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U.S. Department 
of Transportation 

Federal Aviation 
Administration 

DEC 3 0 2011 

Mission Support Services 
800 Independence Avenue, SW. 
Washington , DC 20591 

RE: Freedom of Information Act (FOIA 2012-2153) 

This responds to your July 6, 2011 FOIA request to the Department ofTransportation's 
Office oflnspector General (OIG), which they identified as FI-2012-0005. Your request 
sought records pertaining to the 9/11 Commission and any investigations; and interactions 
between the FAA, and NEADS and NORAD. 

While processing your request, the OIG identified 255 pages of FAA records, which were 
forwarded to us for review. Based on our review, the enclosed records can be released in 
their entirety. 

If you owe fees for the processing of this request, an invoice containing the amount due and 
payment instructions will be enclosed with this letter. 

Sincerely, 

(! J 4 1h () ~--1--
Carol A. Might 
Director, Mission Support Services Litigation Liaison Office 
Air Traffic Organization 

Enclosure 



SEPTEMBER 11 PROJECT-INVENTORY OF DOCUMENTATION 

FACIIJ1'Y NAME: 8-AATCC 
COMPI.El'£0 8Y: Karen Goff, Quality Aaur...,.. Technlclln 
(IIG318l'MWI' 
DATI!: DHelnbor23,2004 

IIOCiaNTTYPI! All() oescRIPTOfl jSUSJECTITITI.EI COPY OR ATORAF Fl.IGHT AIITHOR(81 NUMBER GIVEN TO 
NUMBER !!'Af'PLICABUil !!.!!CAU!II U!I.I!IECTORI!TCJ DATI! ORIGIINAL DOCUIIEMT IDI!H11FICATION NAME AND 'IlTlE OF PAGES 8111COMM. Mr&C. 

Accident l'licl<age Ai11:raft-.tl'8clcagel8w.ARTCC-148,AAL11. 1111112001 ORIGINAL AT AAL11 NIA S11 y Fedi!X to Hq. Oii/2111)4 
ATTN: Jei!Milara 

f1 Prellnbly TreniCIIpl --...,.T.......,.. 8osiDn ARTCC ol8 "*""' pcoHJan daltld 111111111. 9/1112001 ORIGINAl AT AAL11 6 y 

«< ~Patdal ToaniCIIpl Poa11mJn11y ParUa11'1anoafpC.I!oolon ARTCC TMU Seven~ Weatier 911512001 ORIOINAL AT AAL11 Ruslylllllrd,QASIJIII)alt 
11 y 

poelllon dilled 8115101. Specjlllal 

13 ~ ParUaiToaniCIIpl -.y -Tranlcdpl. llosloo ARTCC 47 Rlldarpolllan- 8120121101 COPY AT AALI1 RU$1)0 Blllnl. QA Suppott 
2 y 

912Mll. ~ 
... RadlrVilwl'clnt RadarlllewPolnt Plat of AAL11 di!Jid 8111101. 1111112001 COPY AT AAL11 NfA 23 y 
II ROP Toadt Re110rt ROP TlaclcRiparlforAAL11 daltld 8111101. 911112001 COPY AT AAL11 NfA 2 y 
118 GeneoallnfafmaUoo {GI'a) NGIIcea Geneftlllnlbnnallon (GI'a)--8111101. 911112001 COPY AT NIA NfA 2 y 
f1 FAA F"""802Q.9,Aifcnlli.Accldenti'AIIImlllaoy NoUce FAA Fom!8020-9, AIR:raft-.tPnellmlnary- 911112001 ORIGINAL AT AAL11 NIA 2 y 
118 Slgn·ln/SigA-out PriniDUI S~Pr!.-fort/11101. 8111/21101 COPY AT AAL11 NIA 22 y 
ft Telophone Selec:llon Detail ReiiOrt Tellljlllane 8e1ec11on Oetall Report for 8111101. III1112ClJ1 COPY AT AAL11 NIA 2 y 
f1QATCSCC poolllon 1fS,Alea East log ATCSCC poslllon 15, Mia Elllll LOG- 8111101. 911112001 COPY AT AAL11 NIA 12 y 

111 METAR-....~ METAR --Reporla ll'llm 9111101 for...._,., Ul Gl.a!da, and 1111112001 COPY AT AAL11 NIA II y 
Kmnecly. 

#12 Chain or Cuatady Document CIIU! OICIJII!Ody4o~Mnentfor ZBWR'BI d-8111101. t/1112001 ORIGINAL AT AAL11 Rabert Janes, QA Sll!lPOJI y 
Speciallsl 

#13 R-oi--...SI'romZBW All'etiii!CeAAL11 and 
- of-raleuedfromZBW -.-AAL11 and UAL17S. 111-101111120( ORIGINAL AT AAL11/IJALI75 R.BIIInl. R.Jones. K.Golf 4 y 

UAL176 
#14 FaxT"""""'11181. Fax -ipl Confilmallon, Emal FaxT-(5lolll). Fax Receipt Conllrm-. pages~ Ioiii). and 9111/21101 ORIGINAL AT AAL11/IJAL 175 RU$1)0 lllllrd, QA Silpport 1Q y 
~ ---{2!CiaQ, dated t/11-16101. Spociallal 

#15 QuaiiJ~Bul- QU1IIIIy -.ranceiiUI!ellna.- 8117101 and 1120/01, 9117/21101 ORIGJNAL AT AAL11 RusiV Baird, QA SUPI>Oft 
4 y 

SpeclaJill 

ltlll Chain o1 CuaiOd)l Document ChlllnoiCIJII!Ody-tlorZIIWlFI!Idaltldlll17101. 9117/21101 ORIGINAL AT AAL111UAL175 - ....-. QA Sll!lPOJI 2 y 
Speclallsl 

ltl7 Email Email- 9117101eftlllledAdiOn llemaRarnalnlnt~Opon. 911712001 COPY AT AAL 11/IJAL 176 TomlleMM 2 y 

•18 Fax Receipt Conllnnallon allacl1ed NATCA daculloenl 
Fax~ Con11rm-. ,..._ 0117101 wilh -ed NATCA lll17/21101 COPY AT AAL11 NIA 2 y -.19Email emen- 9/1710111111nt~ln¥alved per>c~~~M~. 911712001 COPY AT AAL11/IJAL176 ROIIei!Janes, QA Suppoll 

2 y 
~ 

«<IF .. T~a~J~mlhl and Email faxT!lllllmlll8land_I_9/191Q1 ~lliWMOSpllrllal t/11112001 ORIGINAL AT AAL11 Rustv Balm, DA Sll!lPOJI 3 y 
lran$cripC. s~ 

mFaxT~ 
FIIXT_d_tr.IOID1.....,.~andpe- 1112012001 ORIGINAL AT AAL11 Ruoly Balnl. QA Suppon 

4 y 

-~~~. 
SpedaiJat 

«12Emall Emallllaled 1121101 teglll1ing NTAP's and DART's. 912112001 COPY AT AAL 11/IJAL 176 Rustv -. QA SUpjiOI1 2 y 
Spodalll 

«13Emal Emall-1121101reoanRni!NTSB~forNTAPandOART. 9121/21101 COPY AT AAL11/UAL176 Kennofh- 2 y 

1124-...-..., and FedE><AIItiiR -m andFedExAilblllllaled912Ml1.....,.cortlledoa- 9121112001 COPY AT AAL11 RUS\' Blllnl, QA Suppc11 
2 y 

AlCOidingt. Spaclallat 
«<!Emoa Emell-1112li/01 ~FBirequeotforcerllfted~ 9121112001 COPY AT AAL 11/IJAL 176 Tom 11enaan II y 

I:!IIJ:mail Em1111128101 ~FBI RNIUIII for c:erUI!ed.-~np. ~1 COPY AT AAL11/IJAL176 Rustv Balnl. QA Sll!lPOJI 
2 y 

SpedaiJat 

m Rollle Slip and Fadfx Alrblll Route Sllpdi!Jid 1012101 and FedExAlrllll reganllng-- ... 101212001 COPY AT AAL11 Karen Golf, QA Te!illrician 2 y 
niCOIIIInQII. 

«18- Slip and FedExAlrblll Route Slip daltld 1013101and FadExAlrblll n!QOIIIII!Ig--,. 10/312001 COPY AT AAL11 Kan Golf, QA TecMiclan 2 y 
reooodngs. 

«<I Email Elllllldaled 10/4101 ~ FOIA ,__, 101412001 COPY AT AAL11/IJAL 175 Kenneii>Adoer 1 y 
«10 Email Emalldalod1MII!l1 ri!QIII'dlnll NTSB& FBI Requoal 1019/2001 COPY AT NIA Bci>Lccl<e 9 y 
131 Ernall Ernalldalod 10/UI101 _.,.ng ~on of accident paciQiges. 1011812001 COPY AT NIA Bcbi.Del<e 2 y 



DOCUMENT TYPE AND DESCRIPlOR CSUBJECrll'M.EI COPY OR ATORAF FUGHT AlmtORtSI NUMBER GIVEN TO 
NUMBER @f APPI.ICABLEI ILOCALEJI.ABELISI!CTORIETC.) DATE ORIGINAL DOCIIMEHT IDENTJFICA TION NAME AND 'IlTLE OF PAGeS ti11COIIM. MISC. 

f32 Chain al Cus!ady Document Chain al CUstody d<1cument lOt ZI!WJFBI dallld 10/11!101. 1011812001 ORIGINAL AT ML11/UAI.175 Robert JDAe$, QA Support 2 y 
Spadallal 

t33Emall Email dated 11/ZOI01 I1IQ8AIIng security of ac:cldent pad<agoS. 1112012001 COPY AT NIA Judge Cole$ 1 y 
f34-ne1Silllemen!Trackirlg- PeiOOMel SllliemontTraddng --12118101. 1:211812001 ORIGINAL AT AAL11 NJA 2 y 

135Mer1101311dum Memcxandum dated 1131102 regenfing ZNY aa:ldent llle. 113112002 COPY AT UAl175 Robert Jones. QA Support y 
SpeCialist 

136Email Email- 2/11102 --ling copies rA transcripts. ~111.2002 COPY AT AAL11 Bobl.oclo!O 8 y 
#37EmaB Email-4115102 ~ f!llenllon of documents. 411512002 COPY AT N/A Glenn~ll 1 y 
1138 Email Email dated 4130102 !'egarQing- cflhe aa:ldenl ~ 413012002 COPY AT NIA Bob l.OCke 2 y 

#39 Memcnmdum and Routs Slip Memcrandum and Route SUp dated 513102 !'egarQing security of aa:ldent 51312002 COPY AT ML11/UAI.175 Rusty BUd, QA Support 7 y 
I)8CicageS. Spadallal 

140 Fax Transmillal Fax Tranomlttal dallld 11128102 regarding Quality AMurance Bulletin dated 812812002 ORIGINAL AT AAL 11/UAI.175 Rusty lla&!l, QA Support y 
11120101 and FAA Fonn 8020-lldated 9121101. Sjlecialitt 

141 Email EmeR dated 1117102 "''Jatding IIWI!n1<lrY of AAL 11 -nt Fie. 11171201:12 COPY AT AAL11 Terry Biggio 4 y 

142RouteSiip R-Siipdated 3/10103 ._,tlng SAR!apes from llf11101. 3/101.2003 ORIGINAL AT NIA 
Ruoly llalld. QA SUpport 4 y 
Spedalisl 

I43Memolandum Me""""''dUm dated 7110/03 "''JBrtllnQ transcript~~ requesled by the 7110/2003 COPY AT AAL 11/UAL 175 Ruety Balld. QA &lppart 4 y 
Nali"""l Commission on TemllittAdlllllea Upon lha United~- Spedells1 
Memcnndum dallld 91'4103 regarding a ce111fied """""'!'ding of Boaion Rusty lla&!l, QA Support -- ARTCCSedor18111q.-d b,lha NallonaiCom-on Terrorist 91412003 COPY AT NIA 3 y 
AetMiies Upon lha United stataL Spedlllls1 

145 F .. Tnsnsmlttal Fax Tf8110mlttal dated 9111103 regardlna alls1of <>peraftanal.,......,..l 
~03 COPY AT AAL 11/UAI.175 Ruoly Bairll, QA Support y 

-'<iA9 an Saptember 11, 2001 at Boston ARTCC. Specildlst 
FuT ......... ttaldated11125103 "''J8rdinQ Quallly AMurance Bu- Rusty Baird, QA Suppoll 148FaxT......,Iltal provided to lhe Na11Qilal Commillaion on TerlllriSI AciMilu Upon lhe 1112512003 COPY AT NIA y 
United States. Specialist 

*'17 Memomndum Memorandum doled 11125103 regaromg In~ of AAL 11 -nt FNo. lii2S/.2003 ORIGINAL AT AAL11 Rusty !lain!. 0A Support 4 y 
Specialist 

148Memom!dum Memansndum doled 9tl9/03 111Q8rtllnQ documenl8- 10 lhe -anal 91291:2003 ORIGINAL AT AAL11 Rusty Baird, QA Support 7 y 
Commillaian an Tem>rls1Adlvllles Upon lhe United~ on 9tl4103. Specialist 

Rou1e Slip doled 1018103 ._,ting transcrip1s from Baaton ARTCC 18 
*'19 Routs Slip - rvqueSied by lhe -ona! CCtnmlsalon on T"""""t- Upoo 101!112003 ORIGINAL AT NIA Karen Golf, QA Te<:llnlalsn 2ll y 

lhaUnilodstateo. 

1150 Document Document doled 1018/D311s1ing Individuals tllat accesaed .._ 101812003 COPY AT NIA N/A y 
ll!flllrdina11111101. 

151 Memonsndum tti1 Memorandum doled 1 0181D3 "Girding He&dquartens nsquaot for 101312003 COPY AT NIA Rusty Baird, 0A Support 6 y 
copies of all documen1B Pflllalnlna 10 11111101. Specialist 

152 PeQannell.ogs Boston ARTCC piiSOIII'llll fogs !Or 11111101. 911112001 COPY AT N/A NIA 24 y 
CD DART, NTAP, Fllghl Date 911112001 COPY AT y 
HOST Sys!Aims Analysis and RecorCin; Tape (SARI ACES Oulllul File 11119/2001 COPY AT y 
Zip Dls1< ZBW-ARTCC-148 !ll'll/2001 COPY AT y 

lnf0nna11an from lha BostonARTCC Flight Date Unii!Ot9J11-13101. lnf0nna11an from lheBaatonARTCC Fllgllt Date Unit !Cr91'11·1:W1. 8$3 y 

Booll>n ARTCC Security Qete Logs lOt June, July, August ond Booton ARTCC Secutt!y Gete Laga !Or June. July. AJJgusl and 5epCernber Z73 y 
Septi!mller 2001. 2001. 

II Preliminary Partial Tr.msatpl Preliminary Partial Transcript, Bosll>n ARTCC 20 Radar positlen deled 911312001 ORIGINAL AT UAlHS Karen Golf, OA Technician y 
9113101. 

#2Redar~t -\llewPOinl PlotofUAl175 dated 9111101. 9r11/2001 ORIGINAL AT UAL175 NIA 23 y 
113 RDP TT'IId< Refl<lrt lOt UAl175 dated llf11101. RDP Tl'ld< Report for UAl175 dated 9111101. llf1112001 ORIGINAL AT UAL175 NIA 1 y 
14 Fllghl Pragreoa S1!ipo Flight Prag .... Slrlpa UAl175. llf1112001 ORIGINAL AT UAL175 NIA 1 y 

15 EmaB Email dated 1118102r~ UAL1751""""""'Y. 11/W2002 COPY AT UAL17S Rusty Baird. QA SUpport 3 y 
$peoialiS1 

*I Preliminary P-Transcript Prelim!nar, Pa!tial Tnuvsaipt. Boston ARTCC 48 Radar position doled 911312001 ORIGINAL AT UAL175 Rusty Baird. QA Support 2 y 
9113101. Specialiat 

ff1Pn!limlnery Pllllial Transcript Preliminary Pa!tial Tnsnsatpt. Boston ARTCC 47 Radar position doled 911312001 ORIGINAL AT UAl175 Robert Janes. QA Support 3 y 
!lf13101. Spoedaliol 

18 Preflminary Partial Tnsnscript Pn!llmlnary Partial Tmi'IS(:ript. Boston ARTCC 47-posilion doled 911412001 COPY AT UAL175 Robert Jan""' QA Support y 
9113101. Specialiot 



DOCUMENT TYPE AND DESCRIPTOR (SUBJECTmTLEI COPY OR ATORAF FUGHT AUTHORISl NUIIIIBER GIVEN TO 
NUMBER !If APPI.!CI\BlE) II..OCAI..l!JI.CTORIETC.l DATE ORIGINAL DOCUMENT IDENTIFICATION NAME ANO l1TI.I! OF PAGES 9111 COMM. MISC. 
Ill NAIJIN """""''e NAOIN message from ZNY dated 9117103. 911712001 COPY AT UAI.175 NewYori<ARTCC y 
#!0 FAA Fonn 1102!).3-1 FAA Form 1102!).3-1 dated 9121101 lcr UAL176. 912112001 ORIGINAL AT UAI.175 BootanARTCC y 

#!!Memorandum -service lllltement 11M Cllltllled lnde>< UAL 115. 9125/2001 COPY AT UAI.175 Hea111erHemdal, Manager, y 
Booo!n ARTCC 

#12Mem0!'1111dum Memonmdum dated 9/271!11 regarding """"' re-<ecordings. 9/2712001 ORIGINAL AT UAL175 RUIIIy Bafnl, QA Support y 
SIIOCiOIItl 

113 Personnel s-ment Personnel -...em (WD~ 121412Q01 ORIGINAL AT UAL17S WiiUam lleen, CPC y 
#14 Personnel S-nt Penionne1-(H11. 121412001 ORIGINAL AT UAL175 Jolin Hartling, CPC y 
115Personne1SIIIIIemant Penionnel- {1110). 121512001 ORIGINAL AT UAI.175 Ma!lt O'Neil, CPC y 
#l8PelsonneiSIIIIIement P8!SOMOiotatement (ZP). 121512001 ORIGINAL AT UAL175 Peler A. .lalewal<l, CPC y 
;t11 Pa11onne1-ment Personnei-(Tf}. 1211212001 ORIGINAL AT UAL175 GregOIYTaccinl, CPC y 
#lePenionnel5-..ent Personnel- (FB). 12/1212001 ORIGINAL AT UAI.175 FmndaBrowne.CPC 1 y 
119Penionnel51atemenl Penionne!statement(TV). 1211712001 ORIGINAL AT UAI.175 Alan Miler, CPC 1 y 
1120 Pelsonnel SlllllementT.-Ing ~ Penionne!S-.eniTracldnG ~- 12118101. 12/1812001 ORIGINAL AT AAL111UAL175 NIA 2 y 

1121 Ooc:ument Ooooment doted 11311l211SUng - tNit IICC:84Sed lnlcrma11on 1/3112002 ORIGINAL AT NIA N/A y 
regarding 91111!11. 

122 Memorandl!m Memorandum dated 11311!12 regarding ZNY-ARTCC-148Accidenl File. 1/3112002 ORIGINAL AT UAL175 Robert Jones, QA Suppott y 
Spedallsl 

1123Mem0flllldum MemOflllldum daled7110103 AlgMing transetlpls requealedf'l' lite 711Q/2003 ORIGINAL AT AAL111UAL175 Rusty Blinl, QA Support 2 y 
Naaoroal ComrniBilCln on TelfOrltt AciMIIea Uoon lite Uni!tcl States. Spedallsl 

C-Tapa ZBW-ARTCC·1~8 (AAL11)ZBW-R 911112001 COPY(2) AT AAL11 Ka"'" Golf, QA Technician NJA y 

Cassa1111Tapa ZBW-ARTCC-148 (AAL11)ZBW$et09R 9111f.Zll01 COPY(2) AT AAL11 Karan Golf, OA Technician NJA y 

cassa1111Tapa ZBW-ARTCc-149 (AAL11) ZBW Sec09RA 9111f.Zll01 COPY (2) AT AAL11 Karen Goff, QA Technidan N/A y 

Ca..-Tapa ZBW-ARTCC-148 (AAL11)Z8WSec10R 9111f.Zll01 COPY(2) AT AAL11 Karen Goff, QA Technidan N/A y 

caasetiiiTapa ZBW-ARTCC-148 {AAL11)ZBWSec10RA 911112001 COPY(2) AT AAL11 Karan Goff, QA Technlclon NIA y 

C08881!eTape ZBW-ARTCC·148 (AAL11)Z8WSec1BR 9111t.2001 COPY(2) AT AAL11 Karen Golf. QA Technldon NIA y 

C8SS81111Tapa ZBW-ARTCC-149 (AAL11)ZBWSec18RA 911112001 COPY(2) AT AAL11 Karan Gorr, OA Technlolan N/A y 

C8SS81111Tepe ZBW-ARTCC-148 {AAL11)ZBWSec20R 9111t.2001 COPY(2) AT AAL11 Karan Goff, QA Technldarl NIA y 

C-Tape ZBW-ARTCC-148 (ML 11) Z8W Sec20RA 911112001 COPY (2) AT AAL11 Karen Goff. QA Technldarl NIA y 

Cassette Tape Z8W-ARTCC-148 (IIAI.11)ZBWSec21R 9111f.Zll01 COPY(2) AT AAL11 Karen Goff, QA Technk:iall N/A y 

Cessa1111Tape ZBW-ARTCC-148 {IIAI.11)Z8WSec2ZR 911112001 COPY(2) AT AAL11 Karen Goff, QA Technician NIA y 

Ceaoette Tapa ZBW-ARTCC-148 (IIAI.11) Z8W Sec24R 9111t.2001 COPY(2) AT AAL11 Karan Goff, QA Technidan NIA y 

CeSS81III Tape ZBW-ARTCC-148 {IIAI.11)ZBWSec31R 911112001 COPY(2) AT AAL11 Karen Goll, QA Technldarl NIA y 

Cassette Tape ZBW.ARTCC-148 (AAL11)ZBWSec31RA 9111/2001 COPY(2) AT AAL11 Karen Goff, QA Technician NIA y 

Casse!teTapa ZBW-ARTCC-148 (AAL11)ZBWSoc:36R 9/11t.2001 COPY(2) AT AAL11 Karan Goff, QA Teellniclan NIA y 

CeSS81III Tape ZBW-ARTCC-148 (AAL11) ZBW Sec36RA 9/11/2001 COPY(2) AT AAL11 Koren Goff, QA Technician NIA y 

Ceue!leTape ZBW-ARTCC-148 (AAL11)ZBWSec38R 9111t.2001 COPY(2) AT AAL11 Karen Goff, QA Teellnlclen NJA y 

Ceue!leTape ZBW-ARTCC-148 (IIAI.11) ZBW Sec38RA 9/11t.2001 COPY(2) AT AAL11 Karen Golf, QA Technician NIA y 

C81Set111Tape ZBW-ARTCC-148 (AAL11)ZBWSec39R 911112001 COPY(2) AT AAL11 Karen Golf, QA T-nician NIA y 



DOCUMENT 1YPE AND 
NUMBER (IF APPLICAB!.E) 

Cassells Tape 

cas-TII!)e 

casselts Tapa 

casseltsTIIj)B 

C-Tape 

CaaselleTape 

CasseltsTIIj)e 

CasselleTape 

casse1ts Tape 

casselts Tape 

CaaselleTape 

casselts Tape· 

Ca-lle Tape 

casse\tsTIIj)e 

cas-TIIj)e 

Cas-TIIj)e 

cas-Tape 

cas-Tape 

casaette Tope 

casselts Tape 

Cassette Tape 

CasselleTape 

DESCRIPTOR CSUBJI!CT/llTl.EI 
II..OCAI.EJLA81!LISECTORIETC.) 

.zBW.ARTCC-148 (AAU1) Z8W Sec:39RA 

.zBW.ARTCC-148 (AAL11) ZBW Sec46R 

l8W-ARTCC-148 (AAL11) ZBW Sac47R 

Z8W-ARTCC-148 (AAl11) ZBW Sec47RA 

ZBW-ARTCC-148 (AAl11)ZBWMOS 

ZBW-ARTCc-1•8 (AAL11)ZBWTMIJ 

9111 Commission Request ·ZBW Sec11!R 

ZNY-ARTCC-148 (UALH5}lBWSec20R 

lNY-ARTCC-148 (UAL175)ZBWSIIC46R 

ZNY-ARTCC-148 (UAL176) ZBW Sec47R 

ZBWSec18RA Tape1 ol3 1240-1.05 UTC 

l8WSec1BRA Tllj)e2ol3 1-..1535UTC 

ZBW Sec18RA Tllj)e 3 ol3 1534-1600 UTC 

ZBW Sec 31R Tllj)e1 o13 1240-1358 UTC 

ZBWSec31R Tapo2ol3 1357-1526 UTC 

ZBWSac31R Tape3ol3 152-4-1600UTC 

OSICAreaA T-1 ol3 1200-1330 UTC 

OSIC Area A Tape 2 ol3 132&-1500 UTC 

OSICAreaA Tape3ol3 1459-1500UTC 

OSIC Area 8 Tape 1 o13 1200-1330 UTC 

OSICAnlaB Tape2ol3 1329-1600UTC 

OSIC AIM 8 Tll!)8 3 o13 1469-1800 UTC 

OSICAIM C Tll!)81 ol3 1200-1317 UTC 

OSICAIMC T-2ol3 1316-1<!<12UTC 

OSICAIMC Tllj)e3oi31441-1800UTC 

OSIC AIM 0 Tll!)81 ol3 1200-1330 UTC 

OSICAIMD Tape2oi31329-1500UTC 

OSICAnlaD Tape3ol3 1-1800UTC 

OSICAraaE Tope1ol3 1200-1324UTC 

91111:1001 

911112001 

911112001 

91111:1001 

911112001 

911112001 

911112001 

911112001 

9/1112001 

911112001 

9{1112001 

911112001 

9/'!112001 

9/1112001 

9/1112001 

9/1112001 

911112001 

91'1112001 

911112001 

911112001 

911112001 

9/1112001 

9/11/2001 

911112001 

9/1112001 

9/11/2001 

9/11/2001 

9/1112001 

9/1112001 

COPYOR ATORAF FUGHT AUTHOR($) 
NAME AND Tm.l! ORIGINAL DOCUMENT IDENTIFICATION 

COPY(2) 

COPY(2) 

COPY(2) 

COPY (2) 

COPY(2) 

COPY(2) 

COPY{2) 

COPY(2) 

COPY(2) 

COPY (2) 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

COPY 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AT 

AA1.11 Karen Golf, QA Technician 

AAL11 Karen Golf, QA Technician 

AA1.11 Ka...,Goli,QAT-

AAL 11 Karen Got!, QA Technician 

AAL 11 Kanan Got!, QA Tedlnlclan 

AAL11 KananGofi,QAT-

AAL 11 Karen Got!, QA Technldan 

UAL 175 Karen Golf, QA Technician 

UA1.175 . l<aren Golf, QA Techn!eian 

UA1.176 Karen Gol!, QA Technidan 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

Karen Goff, QA Technldan 

Karen Got!, QA Technldan 

Karen Goff, QA Technidan 

Kal1ll! Got!, QA Tec~nlclan 
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Karen Golf, QA Technidan 
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9/11 Cam- Request 

9111 Commission Request 
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9/11 Commission Request 

9/11 Commission Request 

9111 Commlesion Requoot 

9111 Commission Reqijast 

9111 Camrnloaion Request 

Q/11 Commlsalon Request 

9/11 Commlsaion Request 



DOCUIIII!IIT TYPE AHO 
NUMBER (!F APPLICABLE! 

ca.-Tape 

cassette Tape 

cassette Tape 

c..-Tape 

cassette Tape 

c..-Tape 

CuoelleTape 

c..-Tape 

ca.-Tape 

Co-Tape 

Cassette Tapa 

Ca.-Tape 

~Tape 

Cuoet1eTape 

ea.-tape 

Ca.-Tape 

Ca-Tape 

Co-Tape 

c..-Tope 

ca-ueTape 

Casset1eTape 

Gao-Tape 

Ca-T811'1 

High Capacity Voice Recorder Maslef Reels (HC\IR) 
High Capodlvlloloe Reamler-Reela(HCVR) 
High Capaclly Voice Re<:orll8f- Roell (HCVR) 
High Capoclly Voice Recorder- Roela (HCVR) 

DESCRIPTOR (SUBJECTITIT1..EI 
ILOCAI.EII..ABEUSTC.I 

OSIC Area E T811'1 2 of3 1323-1449 UTC 

OSIC Area E T811'1 3 of 3 14411.1600 UTC 

TMUAFM-11R Tape1 of3 1200.1330UTC 

TMUAfM-11R Tape2ol3 1329-1500UTC 

TUUAFM-11R Tape3of3 1459-1600UTC 

iMU M0S T811'1 1 of 4 12ll0-1330 UTC 

TMU MOS Tape 2 of 4 1328-1500 UTC 

TMU MOS T811'1 3 of 4 1468-1630 UTC 

iMU MOS Tape 4 of 4 1829-1800 UTC 

TMU PIREP Tape 1 ol3 1200.1330 UTC 

TMUPIREP T811'12of3 1328-1500UTC 

iMU PIREP Tape 3 of 3 1459-1600 UTC 

iMU OFM-12 Taps1 o!3 1200-1330 UTC 

TMU OFM-12 Tape2 of3 1328-1500 UTC 

iMUOFM-12 Tape3of31468·1800UTC 

TMUMETER Tape1 of3 1200-1330UTC 
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TMU SiMCIC Tape 2 o!3 1323-1449 UTC 
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Karen Go«, QA Tecllnlcian 

Karen Goff, QA Technician 

Karen Go«, QA Technlcion 
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!l/11 Commission Request 

!l/11 Commission Request 

9/11 Commission Request 

!l/11 Commission Request 

9111 CommiHion Request 

!l/11 Commission Requeot 

9111 Commlloi<ln Reques1 

!l/11 COmmission Request 

9/11 Commission Request 

9111 Commission Request 

9111 Commission Request 

9111 Commission Requeol 

!l/11 Commission Request 

9M 1 Commllolon Request 

!l/11 Commissi<ln Request 

9111 Commission Request 

9/11 COmmission Request 

9/11 Commilllion Request 
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DOCIJIIIENT TYPE AND 
NUMBER OF APPUCABLEI 

High Capadlr VOice Reoon1er Maoter - (HCVR) 
High C8padlv1/olce Recorder-- (HCVR) 
High CapadlrVOice Raccrller-- (HCVR) 
High CaptlllilyVo!Qe Reoonler-- (HCVR) 

HOST SyslemsAnalyail- Recoo:llng Tape (SAR) 
HOST Syslems Analylis- Raccrdfng Tape (SAR) 
HOST Sys~ems Analysis- Raccrdfng Tape (SAR) 
HOST ~&AnalySis- Raccrdfng Tape (SAR) 
HOST ~a Analysis and Reconling Tape (SAR) 
HOST Systems Anatysia and Reconllng Tapa (SAR) 
HOST Systems Analysis and Raconllng Tape (SAR) 
HOST Envtronman111J Report (EREP) 
HOST Systoms AnalySis and Reecrdlng Tape (SAR) 
HOST CORE (Used by Programmers No AT Data) 
HOST CORE (Used by Programmers II<> AT Data) 
HOST AiltnlltMan_...m Program~ SISO & Trame 
Counts) 
HOST Radar Data Anat;St Tape (ORR) 
HOST SyslemsAnalyailand Recording Tape (SARJ 
HOST Syslems Analyllio - Raccrdlng Tape (SAR) 
HOST SysterM AnalySis and Raconllng Tape (SAR) 
HOST Systems Analysis and Reaxdlng Tape (SAR) 
HOST Systems Analysis end Recording Tape (SAR) 
HOST Syslems Analysis and Recording Tape (SAR) 
HOST Systems Analysis and Recording Tape (SAR) 
HOST Systems Analysis and Raconllng Tape (SAR) 
HOST Environmental Report (EREPl 
HOST Syalel'ne Analysis - Reaxdlng Tape (SAR) 
HOST Sy.-s Anlliyllla- Raccrdfng Tape (SAR) 
HOST Systems Analysis and ReCcrdlng Tape (SAR) 
HOST Systems Analysis and Recording Tape (SAR) 

Email 

n ... -1n-"i 

DESCRIPTOR {SUSJECTmTLE/ 
II.OCALEILABE!USECTORIETC.) 
-Reel#308 
-Reel MOO 
Master Reel150e 
Maoter Reelt$09 

Tape II BW0799 0000 UTC 10 0041 UTC 
Tape II BWD800 0041 UTC 10 0122 UTC 
Tape f BWD8D1 0122 UTC 1011205 UTC 
Tape II BW0002 0205 UTC to 0253 UTC 
Tape II BWDli03 0253 UTC to 03159 UTC 
Tape II BWD8D5 03159 UTC to 0438 UTC 
Tape IIIIW0808 0907 UTC to 1041 UTC 
Tape II BW08D7 DODO UTC 1D 0438 UTC 
Tape II BW08D8 0640 UTC 1D 0907 UTC 
Tape f BWDII09 DODO UTC 10 04311 UTC 
Tape f BW0810 2321 UTC to DODO UTC 

Tape II BW!l811 0400 UTC to 0438 UTC 
Tape II BW081218D5 UTC 10 2025 UTC 
Tape II BW08131041 UTC 1D 1128 UTC 
Tape II BW081-4 1128 UTC to 1212 UTC 
Tepell BW08151212 UTC to 1255 UTC 
TapeiiBW08161255 UTCto 13<!ll UTC 
TapeiiBW081713<!ll UTC\0 11108 UTC 
Tape II BW0818 1508 UTC to 1727 UTC 
TapeiiBW08192020 UTCto2321 UTC 
Tape II BW082D 1727 UTC to 2020 UTC 
Tape II BW0821 2321 UTC to 0000 UTC 
Tape f BW0823 2321 UTC to 0000 UTC 
Tope II BW0824 DODO UTC to0309 UTC 
Tape II BW0828 0309 UTC II> 0828 UTC 
Tape II BWO!l29 08-42 UTC II> 0400 UTC 
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U.S. Department 
of Transportation 

Federal Aviation 
Administration 

To: Joseph McGovern 
DOT - Office of Inspector General 
55 Broadway - Room 1052 
cambridge, MA 02142 

Subject: 
9/11 Documentation 

Action: _X_ Per Your Request 
For Your Information 
Per Our Conversation 
Note and Return 

Remarks: 

Mr. McGovern: 

Discuss with Me 
For Your Approval 

_For your Signature 
Comment 

Route Slip 

Date: January 4, 2005 

_Take Appropriate Action 
Please Answer = Prepare Reply for: 

Enclosed are the documents you requested pertaining to September 11, 2001. 
If you have any questions please feel free to contact me. 

Phone: 603-879-6807 FAX: 603-879-6809 
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THE FOLWWING IS A PRELIMINARY TRANSCRIPT INVOLVING AALll 

1208:54 46R: FDX3258 ROGER UH, FLY HEADING 180 MAINTAIN MACH 80 
OR LESS 

1209:02 FDX3258: 180 ROGER AND UH FOR THE HEADING UH IS MACH 8 
OR LESS 3258. 

1209:10 46R: FDX3601 MAINTAIN MACH 80 OR GREATER. 

1209:12 FDX3601: MACH 80 OR GREATERFDX 3601 HEAVY. 

1209:17 AAL11: BOSTON CENTER GOOD MORNING AAL11 WITH YOU 
PASSING THROUGH 190 FOR 230. 

2019:22 46R: AAL11 BOSTON CENTER ROGER CLIMB AND MAINTAIN 
FL280. 

1209:25 AALll 280 AAL11. 

1209:28 46R: FDX3258 YOUR RECLEARED DIRECT TO UH BARNES. 

1209:34 FDX3258: DIRECT TO BARNES FDX3258. 

12:09:52 46R: DAL544 CONTACT BOSTON CENTER 125.57. 

1209:56 DAL544: 2557 FOR BOSTON DAL544 GOOD DAY. 

1210:04 DAL1149: BOSTON DAL1149 LEVELING AT 310. 

1210:06 46R: DAL1149 BOSTON CENTER ROGER. 

1210:13 46R: AAL11 CLIMB MAINTAIN FL290. 

1210:16 AAL11: 290 AALll. 

1210:37 46R: FDX3258 CLEARED DIRECT BIGGO. 

1210:41 FDX3258: DIRECT BIGGO THANK YOU FDX3258. 

1210:47 46R: FDX3258 YOUR TRAFFIC YOU'RE GOING TO BE FOLLOWING 
IS 12 0 CLOCK AND ABOUT UH TEN MILES ALSO SOUTHBOUND WITH 
COMPANY COMPANY JET. 

1210:54 FDX3258: UH WHERE'S THAT TRAFFIC SIR. 

B 



1210:56 46R: 12 0 CLOCK AND ABOUT TEN MILES SAME DIRECTION 
ALSO AT 350 COMPANY. 

1211:01 FDX3258: OK THANKS. 

1211:27 46R: FDX3601 CONTACT BOSTON CENTER 125.57. 

1211:34 FDX3601: 2557FDX3601 HEAVY. 

1211:58 46R: AAL11 YOUR TRAFFIC IS AT UH 2 0 CLOCK 20 MILES 
SOUTHWEST BOUND MD80 310. 

1212:04 AALll: AALll ROGER 

1212:16 46R: FDX3258 YOU'RE CLEARED DIRECT SPARTA. 

1212:19 FDX3258: DIRECT SPARTA FDX3258 HEAVY. 

1213:02 46R: FDX3258 CONTACT BOSTON CENTER 125.57. 

1213:07 FDX3258: 12557 THANK YOU FDX3258. 

1213:08 46R: GOOD DAY 

1213:29 46R: AAL11 TURN 20 DEGREES RIGHT. 

1213:31 AALll: 20 RIGHT AAL1L 

1213:47 46R: AALll NOWCLIMBMAINTAINFL350. 

1213:57 46R: AAL11 CLIMB MAINTAIN FL350. 

1214:08 46R: AAL11 BOSTON. 

1214:19 46R: ER 7ML HOW DO YOU HEAR. 

1214:20 N7ML: ML HAS YOU LOUD AND CLEAR. 

1214:23 46R: AAL11 BOSTON. 

1214:33 46R: AAL ONE ONE AH THE AMERICAN ON THE FREQUENCY 
HOW DO YOU HEAR ME. 

1214:45 
38R: THIS IS UH ATHENS. 



46R: THIS IS BOSTON I TURNED AMERICAN 20 LEFT AND I WAS GOING TO 
CLIMB HIM HE WILL NOT RESPOND TO ME NOW AT ALL 

38R: LOOKS LIKE HE'S TURNING RIGHT. 

46R: YEA I TURNED HIM 20 RIGHT 
38R: OH,OK 

46R: AND HE'S ONLY GOING TO UM I THINK 29. 

38R: OK. 

46R: UNREADABLE 

38R: SURE THAT'S FINE. 

46R: EH BUT I'M NOT TALKING TO HIM. 

38R: HE WON'T ANSWER YOU, HE'S NORDO ROGER THANKS. 
1215:02 

1215:07 46R : N7ML DESCEND AT PILOTS DISCRETION MAINTAIN FL240. 

1215:11 N7ML: PDM 240 WE'LL BEGIN DOWN (UNREADABLE)7ML. 

1215:13 46R: AALll BOSTON. 

1215:22 46R: AALll IF YOU HEAR BOSTON CENTER IDENT. 

1215:37 COA683: BOSTON COA683 IS FLIGHT LEVEL 210 CLIMB 230. 

1215:41 46R: COA683 BOSTON CENTER ROGER CLIMB MAINTAIN FL310. 

1215:45 COA683: CLIMBMAINTAINFL310. 

1215:49 46R: AALll IF YOU HEAR BOSTON CENTER IDENT PLEASE OR 
ACKNOWLEDGE. 

1216:32 46R: AALll IF YOU HEAR BOSTON CENTER RECONTACT 
BOSTON CENTER ON 127.82 THAT'S AALll 12782. 

1217:05 46R: AALll AAL ONE ONE BOSTON. 

1217:19 46R: DAL1149 CONTACT BOSTON CENTER 125.57. 



1217:23 DAL1149: 1149 2557 GOOD DAY. 

1217:56 46R: AAL11 IF YOU HEAR BOSTON CENTER IDENT P+EASE. 

1218:01 FLEX JET: BOSTON CENTER FLEX JET 420 CHECKING IN 
PASSING 18 FOR 230. 

1218:04 46R: FLEX ffiT 420 BOSTON CENTER ROGER CLIMB MAINTAIN 
FL240. 

1218:12 :FLEX420: CLIMBING TO 240 FLEX ffiT 420. 

1218:31 46R: 7ML CONTACT BOSTON CENTER 128.2. 

1218:36 N7ML: 28 POINT 2 07ML THANKS. 

1218:56 46R: AALll BOSTON. 

1220:07 46R: AAL11 AAL ONE ONE HOW DO YOU HEAR THE CENTER. 

1220:29 
46R: THIS IS UHBOSTON. 

RADAR CONTROLLER: POINT OUT NWA157 

46R: NWA157ISPOINTOUT APPROVED. 

RADAR CONTROLLER; THANK YOU RT 

1221:46 46R: FLEX ffiT 420 SAY AIR SPEED 

1221:49 FLEX420: AH INCREASING AIRSPEED NOW PASSING THROUGH 
POINT AH 68. 

1221:52 46R: ROGER INDICATED 

1221:57 FLEX420: 290. 

1221:59 46R: FLEX420 MAINTAIN AH WHAT ARE YOU GOING TO 
INCREASE TO. 

1222:02 FLEX420: 320. 

1222:03 46R: THANK YOU. 



1222:06 46R: COA683 CONTACT BOSTON CENTER 125.57. 

1222:09 COA683: 2557 COA683 SEE YA. 

1222:13 DAL351 DAL351 LEAVING 15.4 FOR 230. 

1222:20 46R: DAL351 BOSTON UH CENTER ROGER CLIMB MAINTAIN 
FL350. 

1222:23 DAL351: CLIMBING NOW TO 350 DAL351. 

1222:27 46R: AAL 11 BOSTON. 

1223:01 UAL175: BOSTON MORNING UAL175 OUT OF 19 FOR 230. 

1223:06 46R: UAL175 BOSTON UH CENTER ROGER. 

1224:32 46R: IS THAT AALll TRYING TO CALL. 

1224:38 UNKNOWN: (UNREADABLE) WE HAVE SOME PLANES ruST 
STAY QUIET AND YOU'LL BE OK WE ARE RETURNING TO THE AIRPORT. 

1224:46 46R: AND UH WHO'S TRYING TO CALL ME HERE. 

1224:53 46R: AAL11 ARE YOU TRYING TO CALL. 

1224:57 UNKNOWN: NOBODY MOVE EVERYTHING WILL BE OK IF YOU 
TRY TO MAKE ANY MOVES YOU'LL ENDANGER YOURSELF AND THE 
AIRPLANE ruST STAY QUIET. 

1226:03 46R: DAL351 BOSTON CENTER ON 125.57 

1226:08 DAL351: 2557DAL351. 

1226:21 46R: FLEX JET 420 BOSTON CENTER 125.57. 

1226:24 FLEX420: 12557 FLEX JET 420 SO LONG. 

1227:20 46R: UAL175 CONTACT THE UM BOSTON CENTER ON 133.42. 

1227:27 UAL175: OK 3342 UAL175 SO LONG. 

1229:08 
RADAR CONTROLLER: HELLO 

46R: GO A HEAD 



. . 

RADAR CON1ROLLER: YA POINT OUT THERE NORTHWEST OF BRADLEY 
BTA4042 BE A FEW MINUTES SO I CAN GET EM DOWN 

46R :POINT OUT APPROVED 

RADAR CON1ROLLER: W E 
1229:13 

1233:59 UNKNOWN NOBODY MOVE PLEASE, WE ARE GOING BACK TO 
THE AIRPORT, DONT TRY TO MAKE ANY STUPID MOVES 

~~ 



U.S. Department 
of Tlansportation 

Federal Aviation 
Administration 

subject: INFORMATION: PRELIMINARY Partial 
Transcript; Aircraft Accident: AAL 11; New York, 
NY; September 11, 2001 

From: Boston ARTCC 

To: Investigations Division, AAT-200 

Memorandum 
AAL11 

Date: September 15, 2001 

Reply To 
Attn of: 

This transcription covers the Boston ARTCC Boston TM U Severe Weather Position for the 
time period from September 11, 2001, 1227 UTC to September 11, 2001, 1250 UTC. 

Agencies Making Transmissions 

Command Center East Position 
Boston ARTCC TM U Severe Weather Position 
Cleveland ARTCC TMU 
New York ARTCC TMU 
Cape Approach Control Postion 
Cape Approach Supervisor' Position 
New York TRACON TMU 

Abbreviations 

CCEAST 
ZBWTMU 
ZOBTMU 
ZNYTMU 
CAPE1 
CAPE2 
N90 

I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL 11: 

~p4) 
Support Specialist, Quality Assurance 
Boston ARTCC 

1227 
1227:50 

1227:53 

CCEAST command center east tony 

ZBWTMU hi tony uh good morning uh boston center i got a situation here 
with american one one american eleven-boston departure to 
uh uh I a x---we believe it's a uh possible hijack situation 

t4 
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1228:08 

1228:10 

1228:24 

1228:26 

1228:34 

1228:35 

1228:36 

1228:37 

1228:43 

1228:45 

1228:52 

1229:00 

CCEAST okay tell me more 

ZBWrMU okay uh he departed boston uh we lost radio communications 
with him and we lost uh his transponder and they believe that 
they heard in the background something a threat-and right 
now 

CCEAST what was that a threat you said 

ZBWTMU a threat-and right now the uh aircraft is is just west of albany 
going southbound 

CCEAST okay i see him 

ZBWTMU and he's at 

CCEAST nobodyts talkin to him right 

ZBWTMU nobody's talking to him right at this time correct 

CCEAST okay anything i can do to help you right now 

ZBWTMU and nope i mean uh just at the time we have no idea where this 
aircraft is going maybe a head up heads up to new york center 

CCEAST okay uh well probably some caution might be good if we uh call 
up cleveland and new york and at least let them know just in 
case this guy starts heading there way they'll have a heads up 
on it 

ZBWTMU right 
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1229:01 

1229:21 

1229:23 

1229:33 

1229:34 

1230:00 

1230:06 

1230:11 

1230:13 

1230:14 

1230:17 

1230:20 

CCEAST okay lets do that 

ZNYTMU new york center 

ZBWTMU hi new york boston standby---waitin for cleveland 

ZOBTMU cleveland 

ZBWTMU hi cleveland new york boston uh i got a little situation with 
american one one american eleven---he is a uh seventy sixty 
seven departed boston going to I a x---uh we don't know where 
the aircraft is going he uh in uh originally going to I a x was uh 
going westbound we lost him off frequency and lost his 
transponder and now the aircraft is uh just west of albany 
heading due south 

ZNYTMU oh my goodness---okay---we had do we have uh the data block 
on him uh who's got the uh 

ZBWTMU yeah we we uh it's a primary target presently and uh its heading 
southwestbound 

ZNYTMU okay uh 

ZBWTMU no altitude encoding right now 

ZNYTM U i'll i'll advise the area 

ZBWTMU last altitude uh observed was uh flight level two niner zero 

ZNYTMU twenty nine southbound 
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1230:22 

1230:33 

1230:35 

1230:36 

1230:37 

1230:39 

1230:40 

1230:41 

1230:42 

1230:43 
1231 
1232 
1233 
1234 
1234:32 

1234:33 

1234:41 

ZBWTMU heading southwestbound he's like towards uh hancock uh-­
right at right around there~-he's uh southwest of albany by one 
five miles 

ZOBTMU you have no idea where he's going 

ZBWfMU no idea sir 

ZOBTMU alrighty 

CCEAST you can tag him on the uh t s d i i you should pick him up 

ZOBTMU primary only 

ZBWTMU primary only 

ZOBTMU okay 

ZBWTMU okay 

ZOBTMU thafs good thank you 

CAPE1 cape tracon 

ZBWTMU yea hi uh are you uh able to able to talk to otis on this line 

CAPE1 umm i not sure but if i need if you need to get in touch with them 
i can uh 
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1234:45 

1234:46 

1234:48 

1234:50 

1234:52 

1234:54 

1234:56 

1234:58 

1235:10 

1235:11 

1235:13 

1235:14 

1235:17 

1235:18 

ZBWTMU yea i got a little situation here 

CAPE1 seven line i think there on the seven line 

ZBWTMU i have a little situation with a uh american eleven 

CAPE1 what 

ZBWTMU i have a situation with american eleven 

CAPE1 you want to talk to otis tower 

ZBWTMU i want to talk to otis tra i need to scramble some uh fighters 

CAPE1 alright well hold on a second let me give you the sup--hey 
timmy pick up on the forty one something about a scramble i 
don't know 

CAPE2 cape approach 

ZBWTMU hi cape uh dan buena calling from boston center 

CAPE2 yes 

ZBWTMU i have a situation with american eleven possible hijack 

CAPE2 american eleven 

ZBWrMU yes sir departed boston going to I a x right now he's south of 
albany i'd like to scramble some fighters to go tail him 

I~ 
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1235:24 CAPE2 uh okay well we'll talk to otis here 

1235:27 ZBWTMU okay and uh just put ah flight uh if he wants just depart and uh 
we'll flight plan in for him and uh we'll aim him towards uh 
hampton direct 

1235:35 CAPE2 okay i'll talk to these guys over here and see what we can do 

1235:37 ZBWTMU okay 

1235:38 CAPE2 and right now he's on the ground at albany 

1235:40 ZBWTMU uh no no no no he's uh right now 

1235:42 CAPE2 he's airborne 

1235:43 ZBWTMU he's eh airborne about forty south of albany primary only 

1235:48 CAPE2 uh okay---i'll talk to em right now and who's this here 

1235:52 ZBWTMU dan dan buena from boston center t m u 

1235:54 CAPE2 dan at t m u okay 

1235:56 ZBWTMU great 

1235:57 CAPE2 alright t j 

1235:58 ZBWTMU thanks 
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1236 
1237 
1238 
1239 
1240 
1240:02 

1240:03 

1240:08 

1240:12 

1240:13 

1240:15 

1240:16 

1240:18 

1240:20 

1240:23 

1240:25 

1240:34 

CCEAST command center east tony 

ZBWTMU hi tony ah command center here I mean um boston center here 
can I get new york tracon 

CCEAST you bet 

CCEAST still nothing with the ah hijak 

ZBWTMU yes with american eleven 

CCEAST say it again 

ZBWTMU ah reference american eleven 

CCEAST have you any contact with him yet 

ZBWTMU ahh nope no contact but it is a confirmed ahh hijak though 

CCEAST 

ZBWTMU hey tracon hi boston center ahh good morning american eleven 
ahh seven sixty seven possible hijak 

N90 ok american eleven a seven seven fiVe and ahh 
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1240:36 

1240:38 

1240:39 

1241:00 

1241:03 

1241:05 

1241:07 

1241:09 

1241:15 

1241:19 

1241:28 

ZBWTMU seven six 

N90 where's he landing 

ZBWTMU ahh right now we don't have any idea but ah he was to the 
northwest of albany and now he's ahh out by sparta loosing 
speed very rapidly we believe he's a primary only and ahh we 
believe he's in the descent that's why he's ah he's slowin down 

N90 i'm just trying to ahh and he's around the sparta area now you 
say 

ZBWTMU yeah he's around the sparta area right now 

N90 wow I just don't see anything ahh 

ZBWTMU yeah it's a primary target right now 

N90 yeah i'm looking pretty hard for any kinda primary target it we 
still should be able to see it and I don't see ahh 

CCEAST I do have something on the t s d if it gives ya an idea of which 
way he's headin 

N90 yeah i'm just lookin at the real raw radar here and I just don't 
see ahh I just don't see anything out there ill start ill let the area 
know to start lookin for it but 

ZBWTM U we just have any idea what altitude last altitude we had ahh was 
flight level two niner zero but ahh his ahh speed has diminished 
quite a bit 



ZBWfMU 
Page 9 of 11 

1241:36 

1241:37 

1241:39 

1241:41 

1241:42 

1241:43 

1241:44 

1241:45 

1241:46 

1241:48 

1242:00 

1242:02 

1242:13 

N90 ok 

ZBWfMU so we believe he might be in a descent 

N90 ok all righty i'll i'll pass it along to the sector 

ZBWfMU alright just be careful 

N90 understand 

ZBWfMU check 

CCEAST hey boston 

ZBWfMU yes 

CCEAST you said you confirmed the hijak howd you ahh 

ZBWfMU well the ahh what has ahh happened is the pilot has kept the ah 
mike keyed while the ahh persons in the ahh the cockpit stuff 
like that 

CCEAST ok and what are you hearing 

ZBWfMU ahh the threat you know I don't really know what their hearing 
but that the sup came down and confirmed the ahh that it is the 
hijak 

CCEAST ok if you leam of anything else please give us a call so we can 
help you out as best we can does new york know about this guy 
heading ahh 
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1242:17 

1242:25 

1242:26 

1242:28 

1242:33 

1243 
1243:08 

1243:09 

1243:11 

1243:12 

1243:16 

1243:20 

1243:30 

1243:32 

ZBWTMU new york knows cleveland knows ahh maybe washington will be 
next were going to scramble some fighters to tail him 

CCEAST ok coming out of otis 

ZBWTMU yes 

CCEAST ok i'll i'll take care of the coordination with washington ah center 
ill advise them of whats goin on 

ZBWTMU thank you 

ZBWTMU tmu 

CAPE2 yeah it's cape tracon here is dan there 

ZBWTMU that's me 

CAPE2 hey ah we just i just talked to otis here and they said they 
needed a ah neads authorization 

ZBWTMU were ah working with neads to see if ah they should be calling 
you now 

CAPE2 ok just to let you know ok we got ah call on a panta p a n t a 
papa alpha november tango alpha four five and four six flight of 
two thell be airborne soon 

ZBWTMU great thank you 

CAPE2 alright t j 
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1244:36 ZBwrMU cape tracon ahh t m u on the forty one 

1244:40 CAPE2 cape tracons on 

1244:41 ZBwrMU you said panta four six 

1244:42 CAPE2 four ·five or four six and er four six yeah 

1244:43 ZBwrMU ok got it 

1244:45 CAPE2 alright t j 
1245 

End of Transcript 
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From: Boston ARTCC 

To: Investigations Division, AAT-200 

Memorandum 
ZBW-ARTCC-148 
AAL11 
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Reply To 
Attn of: 

This transcription covers the Boston ARTCC Bosox Sector, Sector 47, Radar Position for 
the time period from September 11, 2001, 1200 UTC to September 11, 2001, 1214 UTC. 

Agencies Making Transmissions 

American Airlines Inc. Flight 11 
Boston ARTCC Bosox Sector Radar Position 

Abbreviations 

AAL11 
47R 

I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL 11 : 

. 
~1) 
Support Specialist, Quality Assurance 
Boston ARTCC 

1200 
1201 
1202 
1203 
1204 
1205 
1205:32 

1205:36 

AAL11 

47R 

boston center good morning american eleven with you passing 
through one one thousand for one four thousand 

american eleven boston center good morning climb maintain 
flight level two three zero proceed direct chester 
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1205:41 
1206 
1207 
1208 
1208:47 

1208:50 
1209 
1210 
1211 
1213 
1214 

AAL11 

47R 

AAL11 

two three zero direct chester american eleven 

american eleven contact boston center one two seven point 
eight two 

twenty seven eighty two so long american eleven 

End of Transcript 
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20S i20:3 
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.233 i2S9 

ZSI.n1 ARTCC - QQiJ. OINO>:: SEP 1 i, 200i 
RDP TRACK REPORT FOR AIRCRAFT AALii 
ENTRY E::{IT Ji..C FF 
t·1EANS t-iEANS CAT T"y'PE T"'f'PE' FLIGHT PLAN 

------------------------
START T0-·546 A.fC 87.b2 DEPT eos TO : ~ .... FL 3SO t...;.;-••• • •• 
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ZBWTMUU13380P 
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2 TMU ADVS •• ALL AIRBORNE AIRCRAFT ••• PLEASE ASK AIRCRAFT TO LAND AS 
OON AS POSSIBLE •••• GET EVERY80DY ON THE &ROUND ASAP ••••• SOLICIT 
IVERTS •••• ZBWTMU1113~9ZZX 
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·fLIGHTS IN THE CONTINENTAL US ARE TO BE MADE TO TMU FOR COORDINATION • 
• • ZBWTMU15.82 
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E3 ZBW ADVZY ••••• EXPECT CALLS FROM ZBW AS WE RETURN TOOPS ••• 
ZBWOMU1538MJ 
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'"-"' us Deponment of limspof1ollon AIRCRAFT ACCIDENT/INCIDENT PRELIMINARY NOTICE · 
fedllol MlatloftMI61btlillltwt 

DATE {GMT) TIME 

cooe (First words of text) AIRCRAFT ACCIDENT/INCIDENT PRELIMINARY NOTICE-Part 1 

A 

B 

A \ PL ~A F"r i f.I\1'AG.."\ w \"\I-\ 
NO~t-\ \OwER 

6 WEATHER DATA 

7 AIRCRAFT DAMAGE. A~STROYED B 0 SUBSTANTIAl C 0 MINOR 

AD YES c 

AT 

VIA RECEIVED BY (S1gnature & T1tlel 

0 INPERSON 0 RADIO 0 TELEPHONE 

NOTE: Part2 

~OT REQUIRED 0 ON OTHER SlOE 0 ON SEPARATE FORM 

FAA Form 

D 0 FIRE eO NONE 

0 0 UNKNOWN 



AIRCRAFT ACCIDENT/INCIDENT PRELIMINARY NOTICE 

FROM (Office of origm) PREPARED BY DATE tGMT) TIME!GMT) 

CODE (First words of text) AIRCRAFT ACCIDENT/INCIDENT PRELIMINARY NOTICE-Part 2 

H 
1 REGISTRATION NO. 12 MAKE AND MODEL 3 DATE OF ACClDENTiiNCIDENT (GMT) 

I 
STATUS OF POTENTIALLY INVOLVED AIRWAY FACiliTIES 

(CHECK [w'j MARK STATUS AS INDICATED BY MONITOR OR REPORTED BY A F. TECHNICIAN) 

3 JUST PRIOR TO 4 AT TIME OF OC<:;URRENCE 5 FLIGHT 
OCCURRENCE INSPECTION 2 LOCATION/RUNWAY 

1 FACILITY TYPE IDENTIFIER CON· SA TIS-
A NORMAL B ABNORMAL A NORMAL B ABNORMAL DUCT ED FACTORY 

OR OUT OF OR OUT OF 
A B c D SERVICE SERVICE 

YES NO YES NO 

__ ,_ ---· ·-,-· 

6 _REMARKS (Erplam bnelly any entry above /harts chec/t. marked as abnormal. or out of servtce 1 

J 
STATUS REPORT RECEIVED FROM PILOTS OR OTHERS 

List below any faclltltes reported by ptlots or other persons as etther opetaltng normally. a!lnorma11y. or out of servtee IUS! pnor to: at the t•me of. or •mmedtately 
lollewing the lime of the acCident 

2 LOCATIONr 4 STATUS 
5 TIME 1 FACILITY RUNWAY 3 IDENTIFICATION NO OF AIRCRAFT AND NAME OF REPORT 

OBSERVATION TYPE IDENTIFIER PERSON FROM WHOM REPORT WAS RECEIVED (Normal. abnormal. 
tGMTr out ol serwce. etc 1 

I 
6 REMARKS (8nefly descnbe the narure ot any reported abnormalrty. reason lor bemg out of servtee. ere./ 

RECEIVEQAT 1DELIVERED TO IOATEtGMTl ITIME(GMTI 

RECEIVED VIA RECEIVED BY I Stgnature & Ttlle 1 

0 INPERSON 0 RADIO 0 TE:LEPHONE 

NOTE: PART 1 0 ON OTHER SIDE 0 ONSEPARAIE 'ROM 
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Selection Detail Report 't 

_.. I 
...... ): 

Date: Monday, September 17, 2001 ;;( -'t-ime: 8:32:27 AM FAA ! r. w .. )" 

c: 
---------------------------------------------------------------------------------------------------~- I .... 

.j::>, 
Q:) 

DURATION CALL 
DATE TIME HHHH:MM:SS Extension DIALED NUMBER LOCATION TYPE Trunk ACCO 

-------- ---------- --------------- ------------------ ---------- ----- -------- ------
09/11/01 08:28 0:01:30 6779 673-9352 MILFORD LOCAL 19126 
09/11/01 08:29 0:00:00 6752 7812740357 LEXINGT MA IN COM 19101 
09/11/01 08:29 0:00:36 6317 1-800-468-4647 SPCL 19127 
09/11/01 08:29 0:01:48 6729 6035295813 WEARE INC OM 19101 
09/11/01 08:29 0:02:12 6605 7812740357 LEXINGT MA IN COM 19102 
09/11/01 08:29 0:02:42 6812 1-781-238-7420 BURLING MA OS-OL 12523 
09/11/01 08:30 0:00:06 6454 7702107758 JONESBO GA IN COM 19104 
09/11/01 08:30 0:13:42 6655 781-238-7011 BURLING MA OS-OL 12522 
09/11/01 08:31 0:00:54 6656 631-468-1402 IS-IL 12521 
09/11/01 08:31 0:00:48 6677 6034293027 MERRIMACK IN COM 19101 
09/11/01 08:31 0:01:12 6475 504-587-9700 NEWORLE LA OS-OL 12518 
09/11/01 08:3~ 0:00:36 6812 1-781-238-7921 BURLING MA OS-OL 12523 
09/11/01 08:32 0:00:48 6317 1-800-468-4647 SPCL 19129 
09/11/01 08:32 0:01:18 6909 673-5455 MILFORD LOCAL 19130 
09/11/01 08:32 0:03:12 6666 INCOM 19104 
09/11/01 08:33 0:00:36 6395 IN COM 19101 
09/11/01 08:33 0:00:06 6905 IN COM 12501 
09/11/01 08:33 0:00:54 6377 617-355-7114 BROOKLI MA OS-OL 12521 
09/11/01 08:33 0:00:48 6749 INCOM 19102 
09/11/01 08:33 0:04:30 6860 888-0243 NASHUA LOCAL 19131 
09/11/01 08:34 0:00:00 6965 5089818813 WORCEST MA INCOM 19101 
09/11/01 08:34 0:00:06 6379 5089818813 WORCEST MA IN COM 19101 
09/11/01 08:34 0:00:06 6409 6094856627 PLEASAN NJ IN COM 19102 
09/11/01 08:34 2:42:42 6920 1-800-578-6939 SPCL 19132 
09/11/01 08:35 0:00:06 6722 INCOM 19101 
09/11/01 08:36 0:00:48 6656 440-774-0425 OBERLIN OH OS-OL 12523 
09/11/0ll 08:36 0:00:12 6655 9252944131$="0 4.~trk ... LIVERMO CA IN COM 19101 
09/11/01 08:38 0:00:18 6811 IN COM 12501 
09/11/01 08:39 0:11:36 6868 4059549983 OKLA CI OK IN COM 12501 
09/11/01 08:39 0:22:06 6876 484-3470 NASHUA LOCAL 19134 
09/11/01 08:40 0:00:18 6655 IN COM 19101 
09/11/01 08:41 0:00:24 6808 6314681019 IN COM 12502 
09/11/01 08:41 0:00:24 6632 INCOM 19101 
09/11/01 08:41 0:00:24 6728 IN COM 19103 
09/11/01 08:41 2:00:36 6898 484-4638 NASHUA LOCAL 19135 
09/11/01 08:42 0:01:00 6494 INCOM 19104 
09/11/01 08:42 0:00:06 6728 IN COM 19101 

..£) 



\ . 
09/11/01 08:43 0:00:12 6517 2028631917 WASHING DC IN COM 19102 
09/11/01 08:43 0:02:24 6656 6038880969 NASHUA IN COM 19102 
09/11/01 08:44 0:00:06 6675 2028631917 WASHING DC INC OM 19103 ... , 
09/11/01 08:44 0:00:48 6789 IN COM 19101 
09/11/01 08:44 0:00:54 6813 893-4640 SALEM LOCAL 19136 
09/11/01 08:44 0:01:36 6933 IN COM 12502 
09/11/01 08:44 0:09:18 6722 5188846642 BALLSTN NY IN COM 19104 
09/11/01 08:44 0:48:48 6658 781-238-7011 BURLING MA OS-OL 12523 
09/11/01 08:45 0:01:12 6919 IN COM 19101 
09/11/01 08:46 0:00:42 6826 703-771-3491 LEESBUR VA OS-OL 12522 
09/11/01 08:46 0:01:06 6841 IN COM 12502 
09/11/01 08:47 0:00:36 6655 631-468-5959 IS-IL 12522 
09/11/01 08:47 0:06:06 6665 888-4122 NASHUA LOCAL 19144 
09/11/01 08:48 0:00:36 6682 6038970136 NASHUA IN COM 19102 
09/11/01 08:49 0:00:54 6729 IN COM 19101 
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ZBW-ARTCC-148 
AAL11 

DATE: TUESDAY, SEPTEMBER 11, 2001 
SHIFT: DAY NTMS: II 

POSITION: 15 
AREA: EAST 

NTMO: MA 

WX: BOS 110524Z 110606 27010KT P6SM SCT025 OVC035 
TEMPO 0608 BKN025 

FM0800 29010KT P6SM SCT040 BKN250 
FM1300 30008KT P6SM SCT250 
FM1600 33011G20KT P6SM SCT050 
FM2200 34010KT P6SM FEW050 

BECMG 0002 SKC 
DTW 110530Z 110606 27006KT P6SM SKC 

FM1400 30007KT P6SM FEW050 
BECMG 1618 VRB03KT 

FM0400 18005KT P6SM SKC 
PIT 110525Z 110606 29003KT P6SM SKC 

TEMPO 0912 4SM BR 
FM1500 33008KT P6SM SCT040 
FMOOOO VRB03KT P6SM SKC 

CENTERS: 

CENTER I STAFFING I OUTAGES 
I I 

ZBW I NORMAL I NONE 
I I 
I NORMAL I 
I I 

TERMINALS: 

TIME OUTAGES 

THAT MAY CAUSE DELAYS 

I ARRVL RNWYS DPTR RNWYS ARPT/GDP 
CODE 

BOS 
I AAR APCH_ADR_I 

1000 NONE I 4R/L 68 4L/R/9 VAPS 55 I 
I I 

1000 NONE I 32/28R 80 VAPS I 
I I 

D 1000 NONE I 22L/21L 72 VAPS I 
I I 

H 1000 NONE I 6L/R 40 6L/R VAPS I 
I I 

ATCSCC EAST AREA LOG 
1000 T. SMITH (II) ON, BRIEFED. 
1014 ZOB/ZID ... 20 MIT, DTW, 1045-1130, VOL. VIA CETUS. 
1100 FACILITY CHECK INS: ZBW/ZOB BOTH EXPECTING GOOD SHIFTS. 
1131 ZBW/ZNY ... DISCUSSED SWF DEPARTURES WITH LHY OTS. THE FLIGHT PLANS 

FOR MDW110/CAA689 ARE SHOWING XXX AND NOT ASSIGNED ROUTE. 
1200 ZOB/ZAU •.. DYNAMIC MIT APPLIED TO 3 DTW ARRIVALS. 20 MIT. 
1204 ZOB/ZAU ... REQUESTING RELIEF ON THE OXI MIT FOR 4 AIRCRAFT THAT 

ARE BUNCHED UP IN SOUTHWEST ZOB. ZAU APPROVED 20 MIT. 
1228 ZBW .•. ADVISES THEY HAVE LOST RADIO CONTACT WITH AAL11, BOS-LAX. 

THE FLIGHTS TRANSPONDER IS NOT BEING RECIEVED AT THIS TIME. ZBW 
STATES THE CONTROLLERS BELIEVE THEY HEARD SOME SORT OF THREAT 
COMING FROM THE COCKPIT AND ARE CONCERNED THAT IT COULD BE A 
POTENTIAL HIJACK SITUATION. THE AIRCRAFT IS CURRENTLY ON THE TSD 
APPROXIMATELY 37 MILES SW OF ALB TRACKING SOUTHWESTBOUND. ZBW IS 
TRACKING THE PRIMARY TARGET AND ARE PULLING THE TAPES TO REVIEW 
TRANSMISSIONS. ZOB/ZNY (ADJACENT CENTERS) ADVISED. NTMO/NOM 
ADVISED. NTMO CONTACTED AAL WHO SAID THEY ARE ALSO TRYING TO 
CONTACT THE FLIGHT. 

1240 ZBW/N90 ... ADVISED OF AAL11. THE AIRCRAFT APPEARS TO BE SLOWING 
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I I DOWN AND IS HEADING IN THE DIRECTION OF NYC. ZBW STATES'THAT THE 
I I PILOT IS KEEPING THE MIKE KEYED AND THE HIJACK HAS BEEN 
I I CONFIRMED. THE SPECIFIC THREAT WAS NOT RELAYED. FIGHTERS FROM FMH 
I I (OTIS) ARE BEING SCRAMBLED. 

1244 I I DCC/ZDC ... ADVISED OF AAL11. IF FLIGHT CONTINUES SOUTH IT WILL 
I I ENTER ZDC'S AIRSPACE. 

1251 I I ZBW ADVISES THEY HAVE LOST THE TRACK ON AAL11, B767. AN ELT IS 
I I BEING RECIEVED. 

1252 l I AIRCRAFT OBSERVED CRASHED INTO SIDE OF WORLD TRADE CENTER IN NEW 
I I YORK. IT IS -BELIEVED TO BE AAL11. 

1255 I I ZDC/ZOB ADVISED OF AAL11. 
1303 I I 2ND A/C HITS WORLD TRADE CENTER. THIS ONE HITS THE OTHER TOWER. 
1304 I I ZBW ... ALL DEPARTURES ARE STOPPED. 
1305 I I DCC ... GROUND STOP ON ZNY1 DEPARTURES AND ALL ARRIVALS INTO NY. 
1314 I I ZBW ... ADVISES THAT THE SECOND AIRCRAFT THAT CRASHED INTO THE 

I I WORLD TRADE CENTER WAS ALSO A BOS-LAX FLIGHT, UAL175, B767. ZBW 
I I DAL1989 IS ANOTHER BOS-LAX FLIGHT, STATUS BEING CHECKED. 

1324 I I BOS GROUND STOP DUE TO SECURITY CONCERNS, UPDATE 1430. ADVSY 029. 
1327 I I DEPARTURES STOPPED NATIONWIDE. 
1340 I I ZOB ADVISES THAT UAL93 HAS STARTED TO DESCEND. THERE HAS NOT BEEN 

I I ANY CONTACT WITH THE FLIGHT FOR SOME TIME. UAL93, EWR-SFO, B757. 
1342 I I AIRCRAFT CRASHES INTO PENTAGON. TYPE/CALLSIGN UNKNOWN. 
1345 I I ZOB ADVISES THAT THEY THINK THEY HAVE LOCAT.ED THE PRIMARY FOR 

I I UAL93, THEY BELIEVE IT IS HEADING FOR WASHINGTON, 29 MINUTES OUT. 
I I UAL93, B757, EWR-SFO. ON TSD THE FLIGHT SHOWS 50 SOUTH OF CLE. 

1350 I I ZOB ADVISES. PIT ATCO. REASON UNKNOWN. 
1352 I I ZOB ADVISES DAL1989 IS DESCENDING, LOCATION 20 SOUTH OF EWC. 
1354 I I ZOB STATES THERE IS "MILITARY ACTIVITY"? 
1355 I I ZOB GIVES ESTIMATED LOCATION OF UAL 93 AS OVER JST SE BOUND. 
1357 I I DAL ADVISES THAT DAL1989 IS NOT A TRIP FLIGHT. 
1403 I I DAL1989 TALKING TO CLE, NOT BEING TREATED AS HIJACK. 
1405 I I ADVISED THERE IS A NWA AIRCRAFT, PIT-DC MISSING. 
1405 I I ZOB •.. UAL HAS TURNED ON TRANSPODER (SAME CODE) INDICATING 8,200'. 
1406 I I ZOB ADVISES CLE WILL TREAT DAL1989 AS A TRIP AIRCRAFT. 
1406 I I ZOB ..• UAL93 POSITION IS 16 SOUTH OF JST, 140 HEADING. WHEN IT 

I I LOST RADAR. 
1407 I I ZOB ADVISES THERE IS A REPORT OF BLACK SMOKE IN VICINITY OF LAST 

I I REPORTED POSITION OF UAL93. 
1407 I I ADVISED BY J.WHITE THAT NWA, PIT-DC, AIRCRAFT IS FOUND. 
1408 I I ZOB •.. LAST KNOWN POSITION OF UAL93 IS 3951N-07846W. 
1408 I I DCC NOTE: AIRCRAFT BEING TRACKED. 3295/2355 
1411 I I DCC NOTE: A1 DEPARTING SRQ. CHANGED DESTINATION/ROUTE. 
1412 I I ZOB ... CONFIRMATION BY A VFR AIRCRAFT OF DOWNED AIRCRAFT IN THE 

I I AREA SUSPECTED TO BE UAL93. 
1417 I I ZOB/PIT ..• NOW ACCEPTING AIRCRAFT. NO LONGER ATCO. 
1418 I I DAL1989, ON THE GROUND IN CLE, TAXIING TO REMOTE AREA. 
1420 I I ZOB/PIT ..• PIT ADVISES THEY CAN ACCEPT UP TO 6 MORE AIRCRAFT. 
1422 \ I ZOB ... NTMO ADVISES THAT PIT WILL BE CONSIDERED AN ALTERNATE, 

I I POSSIBLY FORCING USE OF RUNWAYS FOR PARKING. 
1423 I I ZOB •.• CHECKING ON MEP411, MKE-DCA. ZDC CANNOT LOCATE AIRCRAFT. 
1425 I I PIT ADVISES THAT WITH RWY'S USED , 50 A/C ARE POSSIBLE. 
1426 I I DCC NOTE: TSD TRAFFIC COUNTS: ALL-2151, SHOWN (US/CANADA) 1205. 
1430 I I MEP411 CONFIRMED DIVERTED TO CMH. CONFIRMED W/MEP OPS-ZID. 
1430 I I ZOB ... FACILITY IS USING ONLY SKELETON CREW. NON ESSENTIAL 

I I PERSONNEL HAVE BEEN SENT HOME. ESSENTIALS ARE IN PARKING LOT. 
1431 I I ALL WASHINGTON METRO TERMINALS CLOSED IN/OUT. 
1435 I I ADVISED ZBW EVACUATING. 
1435 I I ZOB ADVISES THAT CLE/DTW ARE AVAILABLE FOR DIVERTS. 
1435 I I ATCO AT ZBW. 
1439 I I ZOB •.. N4 (ATTORNEY GENERAL) REFUSING TO LAND IN ZOB, REQUESTING 
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I I TO CONTINUE TO ADW. J. WHITE APPROVED CONTINUING ONTO ADW. 
I I ADVISED THERE MAY NOT BE ANY ATC SERVICES. 

1440 I I DCC NOTE: UAL93 SUSPECTED OF HITTING CAMP DAVID. UNCONFMED. 
1444 I I ZOB ADVISED THAT N4 WILL NOT BE ALLOWED INTO ZDC AIRSPACE. 
1446 I I ZOB .•• ZID LOST RADIO/RADAR 
1447 I I N4 APPROVED FOR PHL LANDING, CHECKING ON RIC. 
1448 I I N4 APPROVED TO RIC. 
1450 I I ZOB ... ZID ADVISES THE LAST KNOWN POSITION FOR AAL77 WAS YRK080/10 

I I AT 1256Z. 
1451 I I AAL DOES NOT KNOW WHEREABOUTS OF AAL77. 
1455 I I DCC NOTE: TSD TRAFFIC COUNTS: ALL-1416, SHOWN (US/CANADA) 893. 
1456 I I PHL ADVISES THEY LOST USA633. PHL-LAS .. ON TSD, FL310 NEAR NY. 
1456 I I ZOB ... ADVISES THAT N4 REQUESTED A FIGHTER ESCORT AS THEY LEFT 

I I FREQ. ZID ADVISED. 
1500 I I ZOB REDUCING STAFFING EVEN MORE AS STATE POLICE REPORT A SMALL 

I I AIRCRAFT CIRCLING ZOB. FACILITY ESSENTIALLY EVACUATED. 
1503 I I ZOB NOW ON NATIONAL TELCON AT SPO POSITION. ZOB ATCO. 
1504 I I N4 ADVISES ZID THEY HAVE CONFIRMED WITH B. PEACOCK TO LAND AT 

I I DCA. FOR NOW, CONTINUE TO RIC. 
1511 I I N4 APPROVED FOR LANDING IN WASHINGTON. 
1515 I I JEFF BROOKS, ROC ANG, REQUSTING TO ALLOW OH58'S TO DEPART FORT 

I I DRUM (GTB) TO NYC. NTMO ADVISES. FLIGHTS ARE NOT GOING TO RECEIVE 
I I ATC SERVICE, BUT WILL NOT BE DENIED TO DEPART. 

1523 I I N4 GIVEN ZDC FREQUENCY/CODE. 
1525 I I BOS TOWER ••. MASSPORT REQUESTING DCC TO CONFIRM THAT IT WAS UAL175 

I I THAT CRASHED. DCC ADVISES THE CONFIRMATION WOULD HAVE TO COME 
I I FROM UAL. 

1528 I I IAD CONFIRMS THAT AAL77 DEPARTED FOR LAX AT 0820L/1220Z. 
1546 I I FTW ADVISES THERE IS A VFR A/C 20 SE 
1550 I I D. MAHER (OM) ON. 
1556 I I CLE ADVISES THAT DAL1989 IS ON THE WEST SIDE OF THE FIELD. FBI IS 

I I ON SCENE. NO ONE HAS GOTTEN OFF AIRCRAFT. ONLY AIRCRAFT IN 
I I AIRSPACE IS AN F16 CIRCLING ABOVE. 

1607 I I BDL ADVISED OF NOMAD FLIGHTS FROM BDL-TEB., NOMAD261/097/077/ 2ND 
I I FLIGHT IS NOMAD216/004/120. 

1610 I I 2 FLIGHTS SAID TO BE IN DISTRESS. ACA065/COA57 ... COA57 RETURNING 
I I TO LFPG. 

1620 I I SCATANA NOT APPROVED AT THIS TIME. 
1622 I I DCC ABOUT TO ADVISE MILITARY THEY HAVE AIRSPACE. 
1624 I I NOMAD FLIGHTS APPROVED TO DEPART. BDL-TEB. 
1626 I I SCATANA ABOUT TO BE DECLARED. 
1628 I I ZBW ..• ADVISES THEY RECIEVED A FAX SHOWING SCATANA LEVEL D. 
1629 I I ZAN ... UAL REFUSING TO LAND AT WHITEHORSE CANADA. INSISTING TO 

I I LAND AT ZNC OR FAI . 
1638 I I ZOB ... REQOEST FOR TRP6 (GOV OF P~) ERI DEPT APPVD. 
1644 I I SCT ADVISES OF A POSSIBLE HIJACK BTWN SAN-SFO. ZOA/ZLA NO AWARE. 
1657 I I FLIGHT REQUEST: JEFF BROOKS, NY ANG, REQUESTING APPROVAL FOR 

I I BLACKHEART758, TAIL #16758, ROC-ALB, OH58 HELO, P1800. INFO 
I I FORWARDED. 

1658 I I UAL FLIGHTS IN ZAN ARE NOT ALLOWED TO LAND AT ANC OR FAI. 
1659 I I NAVCANADA IS ADVISING THAT US FLIGHTS ARE NOT ALLOWED TO LAND AT 

I I THE MAJOR CANADIAN TERMINALS. THE SECONDARY AIRPORTS ARE APPRVD. 
1706 I I FLIGHT REQUEST: BDL-TEB, NOMAD04, 2/UH1, P1800, BEACON CODE 

I I 3453. INFORMATION FORWARDED TO MAKESHIFT UNIT HANDLING REQ. 
1711 I I FLIGHT REQUEST: BDL-DXR-34TH ST. HELIPAD. N76UT, SK76, P-NOW, 

I I INFORMANTION FORWARDED TO MAKESHIFT UNIT HANDLING REQ. THIS IS 
I I THE FIRST OF THE BDL HELICOPTER REQUESTS MADE. 

1746 I I ATCSCC ADVZY 039 DCC 09/11/01 ADVISORY 
I I ALL MILITARY FLIGHTS REQUESTING TO DEPART ARE REQ TO FORWARD 
I I THEIR REQUESTS THROUGH MILITARY CHANNELS. 
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I 

1749 I 
I 
I 

1752 I 
I 
I 

1759 I 
I 

1817 I 
1821 I 

I 
1830 I 

I 
1844 I 

I 
1854 I 

I 
1900 I 

I 
1915 I 
1942 I 
1945 I 
1953 I 

I 
I 

1955 I 
2005 I 

I 
2008 I 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

111740-112359 
01/09/11 17:46 FSA.//wkstn15 703-708-5115 
ZMA/ZNY ... DISCUSSED STATUS OF LDA31, B763, EDDM-MIA. ZNY ADVISES 
THAT THEY ARE NOT WORKING THE FLIGHT AND HAVE NO INFORMATION ON 
IT. THE TSD SHOWS THE TLIGHT NORTH OF BOA. 
BOS .•• REQUESTING APPROVAL FOR 2 FLIGHTS. SP (STATE POLICE) 04, 
HELO, CODE 4661 AND SP9, PA32, CODE 4677. THIS FLIGHT IS 
AIRBORNE. BOS SAYS THAT OWD TOWER RELEASED THE FLIGHT. 
COL. ADAMS, PILOT IN SJU THAT HAD TO DIVERT IS REQUESTING INFO ON 
HOW TO GET APPROVAL ON FERRY FLIGHT TO LFI IN A C12, GIVEN INFO. 
TELCON .. STILL NOT IN SCATANA YET. MILITARY IS APPROVING ALL FLTS. 
TELCON: FROM NORAD-LOCAL LAW ENFORCEMENT, MEDEVACS AS WELL AS 
MILITARY, DO NOT REQUIRE NORAD APPROVAL. 
ATCSCC ADVISORY 041 ADVISES OF THE AUTHORIZATION OF MEDICAL 
EMERGENCY, MILITARY, AND LAW ENFORCEMENT FLIGHTS. 
TORONTO CENTER ADVISES THEY WILL ACCEPT FLIGHTS INTO CANADIAN 
AIRPORTS. YYZ/YUL, ETC. 
CLARIFICATION: THE COAST GUARD IS CONSIDERED THE MILITARY AT THIS 
TIME. 
ZJX ... ASKING ABOUT SOME LOCAL LAW ENFORCEMENT HELO FLIGHTS, I 
REFERRED THEM TO ATCSCC ADVISORY 041 FOR GUIDANCE. 
TELCON .•. ZLA ADVISES THERE IS A BOMB IN THE PARKING LOT OF LAX. 
AAL9015, DFW-BOS, 8757, IS APPROVED FOR FLIGHT. 
ZBW ••• FLINT311, DEA AIRCRAFT, OWD-FRG, CODE3560. APPROVED. 
ZOB FACILITY CHECK •.. INQUIRED AS THE AVAIL. OF FAA FACILITIES 
AND EQUIPMENT. ZOB STATES THEY HAVE ALL FACILITIES AND NAVAIDS UP 
AND USABLE. ZOB STAFFING IS NOT AN ISSUE. 
ZBW FACILITY CHECK: NORMAL OPERATIONS, NO DIFFULTIES. 
MASSPORT CALL •.• NO FIRM DECISION ABOUT STATUS OF BOS. ESTIMATES 
FOR REOPENING TERMINAL IS NOON TOMORROW. 
IAD ADVISES THAT MWAA IS SAYING THE AIRPORT IS CLOSED AT THIS 
TIME. ALL APROVALS WILL HAVE TO COME THROUGH MWAA. 

**************************SHIFT SUMMARY*********************************** 
1228 - AAL11 HIJACKED, BOS-LAX. 
1252 - AAL11 CRASHES INTO WORLD TRADE CENTER IN NEW YORK. 
1303 - 2ND AIRCRAFT CRASHES INTO WORLD TRADE CENTER. 
1327 - ALL TRAFFIC STOPPED IN COUNTRY. 
1342 - AIRCRAFT CRASHES INTO PENTAGON IN WASH DC. AAL77/UNCONFIRM 
1340-1407 UAL93, EWR-SFO, B757, HIJACKED, CRASHES IN PA. 
1418 - DAL1418, BOS-LAX, ON GROUND IN CLE, IN BOMB ALERT AREA. 
1830 - ATCSCC ADVSY 041 AUTHORIZES LIFEGUARD/MILITARY/LAW FLTS. 

************************************************************************** 
2030 I I POSITION COMBINED AT POS 14, II OFF. 
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DATE: TUESDAY, SEPTEMBER 11, 2001 
SHIFT: DAY NTMS: II 

EVE NTMS: @ 
POSITION: 15 
AREA: EAST 

NTMO: MA 
NTMO: @ 

WX: BOS 110524Z 110606 27010KT P6SM SCT025 OVC035 
TEMPO 0608 BKN025 

FM0800 29010KT P6SM SCT040 BKN250 
FM1300 30008KT P6SM SCT250 
FM1600 33011G20KT P6SM SCT050 
FM2200 34010KT P6SM FEWOSO 

BECMG 0002 SKC 
DTW 110530Z 110606 27006KT P6SM SKC 

FM1400 30007KT P6SM FEW050 
BECMG 1618 VRB03KT 

FM0400 18005KT P6SM SKC 
PIT 110525Z 110606 29003KT P6SM SKC 

TEMPO 0912 4SM BR 
FM1500 33008KT P6SM SCT040 
FMOOOO VRB03KT P6SM SKC 

CENTERS: 

CENTER I STAFFING I OUTAGES THAT MAY CAUSE DELAYS 
I I 

ZBW I NORMAL I NONE 
I I 

ZOB I NORMAL I NONE 
I I 

TERMINALS: 

ARPT/GDP I TIME OUTAGES I ARRVL RNWYS DPTR RNWYS I 
CODE I I AAR APCH_ADR_I 

BOS B I 1000 I 4R/L 68 4L/R/9 VAPS 55 I 
I I 

1000 NONE I 32/28R 80 28R/L VAPS I 
I I 

DTW D 1000 NONE I 22L/21L 72 22L/21R/L VAPS I 
I I 

CLE H 1000 NONE I 6L/R 40 6L/R VAPS I 
I I 

ATCSCC EAST AREA LOG 
1000 T. SMITH (II) ON, BRIEFED. 
1014 ZOB/ZID ... 20 MIT, DTW, 1045-1130, VOL. VIA CETUS. 
1100 FACILITY CHECK INS: ZBW/ZOB BOTH EXPECTING GOOD SHIFTS. 
1131 ZBW/ZNY ... DISCUSSED SWF DEPARTURES WITH LHY OTS. THE FLIGHT PLANS 

FOR MDW110/CAA689 ARE SHOWING XXX AND NOT ASSIGNED ROUTE. 
1200 ZOB/ZAU ... DYNAMIC MIT APPLIED TO 3 DTW ARRIVALS. 20 MIT. 
1204 ZOB/ZAU ... REQUESTING RELIEF ON THE OXI MIT FOR 4 AIRCRAFT THAT 

ARE BUNCHED UP IN SOUTHWEST ZOB. ZAU APPROVED 20 MIT. 
1228 ZBW .•. ADVISES THEY HAVE LOST RADIO CONTACT WITH AAL11, BOS-LAX. 

THE FLIGHTS TRANSPONDER IS NOT BEING RECIEVED AT THIS TIME. ZBW 
STATES THE CONTROLLERS BELIEVE THEY HEARD SOME SORT OF THREAT 
COMING FROM THE COCKPIT AND ARE CONCERNED THAT IT COULD BE A 
POTENTIAL HIJACK SITUATION. THE AIRCRAFT IS CURRENTLY ON THE TSD 
APPROXIMATELY 37 MILES SW OF ALB TRACKING SOUTHWESTBOUND. ZBW IS 
TRACKING THE PRIMARY TARGET AND ARE PULLING THE TAPES TO REVIEW 
TRANSMISSIONS. ZOB/ZNY (ADJACENT CENTERS) ADVISED. NTMO/NOM 
ADVISED. NTMO CONTACTED AAL WHO SAID THEY ARE ALSO TRYING TO 
CONTACT THE FLIGHT. 

1240 ZBW/N90 ... ADVISED OF AAL11. THE AIRCRAFT APPEARS TO BE SLOWING 
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I I DOWN AND IS HEADING IN THE DIRECTION OF NYC. ZBW STATES THAT THE 
I I PILOT IS KEEPING THE MIKE KEYED AND THE HIJACK HAS BEEN 
I I CONFIRMED. THE SPECIFIC THREAT WAS NOT RELAYED. FIGHTERS FROM FMH 
I I (OTIS) ARE BEING SCRAMBLED. 

1244 I I DCC/ZDC •.. ADVISED OF AAL11. IF FLIGHT CONTINUES SOUTH IT WILL 
I I ENTER ZDC'S AIRSPACE. 

1251 I I ZBW ADVISES THEY HAVE LOST THE TRACK ON AAL11, B767. AN ELT IS 
I I BEING RECIEVED. 

1252 I I AIRCRAFT OBSERVED CRASHED INTO SIDE OF WORLD TRADE CENTER IN NEW 
I I YORK. IT IS BELIEVED TO BE AAL11. 

1255 I I ZDC/ZOB ADVISED OF AAL11. 
1303 I I 2ND A/C HITS WORLD TRADE CENTER. THIS ONE HITS THE OTHER TOWER. 
1304 I I ZBW ... ALL DEPARTURES ARE STOPPED. 
1305 I I DCC •.. GROUND STOP ON ZNY1 DEPARTURES AND ALL ARRIVALS INTO NY. 
1314 I I ZBW •.. ADVISES THAT THE SECOND AIRCRAFT THAT CRASHED INTO THE 

I I WORLD TRADE CENTER WAS ALSO A BOS-LAX FLIGHT, UAL175, B767. ZBW 
I I DAL1989 IS ANOTHER BOS-LAX FLIGHT, STATUS BEING CHECKED. 

1324 I I BOS GROUND STOP DUE TO SECURITY CONCERNS, UPDATE 1430. ADVSY 029. 
1327 I I DEPARTURES STOPPED NATIONWIDE. 
1340 I I ZOB ADVISES THAT UAL93 HAS STARTED TO DESCEND. THERE HAS NOT BEEN 

I 1 ANY CONTACT WITH THE FLIGHT FOR SOME TIME. UAL93, EWR-SFO, 8757. 
1342 I I AIRCRAFT CRASHES INTO PENTAGON. TYPE/CALLSIGN UNKNOWN. 
1345 I I ZOB ADVISES THAT THEY THINK THEY HAVE LOCATED THE PRIMARY FOR 

I I UAL93, THEY BELIEVE IT IS HEADING FOR WASHINGTON, 29 MINUTES OUT. 
I I UAL93, B757, EWR-SFO. ON TSD THE FLIGHT SHOWS 50 SOUTH OF CLE. 

1350 I I ZOB ADVISES. PIT ATCO. REASON UNKNOWN. 
1352 I I ZOB ADVISES DAL1989 IS DESCENDING, LOCATION 20 SOUTH OF EWC. 
1354 I I ZOB STATES THERE IS "MILITARY ACTIVITY"? 
1355 I I ZOB GIVES ESTIMATED LOCATION OF UAL 93 AS OVER JST SE BOUND. 
1357 I I DAL ADVISES THAT DAL1989 IS NOT A TRIP FLIGHT. 
1403 I I DAL1989 TALKING TO CLE, NOT BEING TREATED AS HIJACK. 
1405 I I ADVISED THERE IS A NWA AIRCRAFT, PIT-DC MISSING. 
1405 I I ZOB ... UAL HAS TURNED ON TRANSPODER (SAME CODE) INDICATING 8,200'. 
1406 I I ZOB ADVISES CLE WILL TREAT DAL1989 AS A TRIP AIRCRAFT. 
1406 I I ZOB ... UAL93 POSITION IS 16 SOUTH OF JST, 140 HEADING. WHEN IT 

I I LOST RADAR. 
1407 I I ZOB ADVISES THERE IS A REPORT OF BLACK SMOKE IN VICINITY OF LAST 

I I REPORTED POSITION OF UAL93. 
1407 I I ADVISED BY J.WHITE THAT NWA, PIT-DC, AIRCRAFT IS FOUND. 
1408 I I ZOB ..• LAST KNOWN POSITION OF UAL93 IS 3951N-07846W. 
1408 I I DCC NOTE: AIRCRAFT BEING TRACKED. 3295/2355 
1411 I I DCC NOTE: A1 DEPARTING SRQ. CHANGED DESTINATION/ROUTE. 
1412 I I ZOB ..• CONFIRMATION BY A VFR AIRCRAFT OF DOWNED AIRCRAFT IN THE 

I I AREA SUSPECTED TO BE UAL93. 
1417 I I ZOB/PIT ... NOW ACCEPTING AIRCRAFT. NO LONGER ATCO. 
1418 I I DAL1989, ON THE GROUND IN CLE, TAXIING TO REMOTE AREA. 
1420 1 I ZOB/PIT ..• PIT ADVISES THEY CAN ACCEPT UP TO 6 MORE AIRCRAFT. 
1422 I I ZOB ... NTMO ADVISES THAT PIT WILL BE CONSIDERED AN ALTERNATE, 

I I POSSIBLY FORCING USE OF RUNWAYS FOR PARKING. 
1423 I I ZOB ... CHECKING ON MEP411, MKE-DCA. ZDC CANNOT LOCATE AIRCRAFT. 
1425 I I PIT ADVISES THAT WITH RWY'S USED , 50 A/C ARE POSSIBLE. 
1426 I I DCC NOTE: TSD TRAFFIC COUNTS: ALL-2151, SHOWN (US/CANADA) 1205. 
1430 I I MEP411 CONFIRMED DIVERTED TO CMH. CONFIRMED W/MEP OPS-ZID. 
1430 I I ZOB .•. FACILITY IS USING ONLY SKELETON CREW. NON ESSENTIAL 

I I PERSONNEL HAVE BEEN SENT HOME. ESSENTIALS ARE IN PARKING LOT. 
1431 I I ALL WASHINGTON METRO TERMINALS CLOSED IN/OUT. 
1435 I I ADVISED ZBW EVACUATING. 
1435 I I ZOB ADVISES THAT CLE/DTW ARE AVAILABLE FOR DIVERTS. 
1435 I I ATCO AT ZBW. 
1439 I I ZOB .•. N4 (ATTORNEY GENERAL) REFUSING TO LAND IN ZOB, REQUESTING 
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1440 
1444. I 
1446 I 
1447 I 
1448 I 
1450 I 

I 
1451 I 
1455 I 
1456 I 
1456 I 

I 
1500 I 

I 
1503 I 
1504 I 

I 
1511 I 
1515 I 

I 
I 

1523 I 
1525 I 

I 
I 

1528 I 
1546 I 
1550 I 
1556 I 

I 
I 

1607 I 
I 

1610 I 
I 

1620 I 
1622 I 
1624 I 
1626 I 
1628 I 
1629 I 

I 
1638 I 
1644 I 
1657 I 

I 
I 

1658 I 
1659 I 

I 
1706 I 

I 
1711 I 

I 
I 

1746 I 
I 
I 

I TO CONTINUE TO ADW. J. WHITE APPROVED CONTINUING ONTO ADW. 
I ADVISED THERE MAY NOT BE ANY ATC SERVICES. 
I DCC NOTE: UAL93 SUSPECTED OF HITTING CAMP DAVID. UNCONFMED. 
I ZOB ADVISED THAT N4 WILL NOT BE ALLOWED INTO ZDC AIRSPACE. 
I ZOB ... ZID LOST RADIO/RADAR 
I N4 APPROVED FOR PHL LANDING, CHECKING ON RIC. 
I N4 APPROVED TO RIC. 
I ZOB .•. ZID ADVISES THE LAST KNOWN POSITION FOR AAL77 WAS YRK080/10 
I AT 1256Z. 
I AAL DOES NOT KNOW WHEREABOUTS OF AAL77. 
I DCC NOTE: TSD TRAFFIC COUNTS: ALL-1416, SHOWN (US/CANADA) 893. 
I PHL ADVISES THEY LOST USA633. PHL-LAS .. ON TSD, FL310 NEAR NY. 
I ZOB ... ADVISES THAT N4 REQUESTED A FIGHTER ESCORT AS THEY LEFT 
I FREQ. ZID ADVISED. 
I ZOB REDUCING STAFFING EVEN MORE AS STATE POLICE REPORT A SMALL 
I AIRCRAFT CIRCLING ZOB. FACILITY ESSENTIALLY EVACUATED. 
I ZOB NOW ON NATIONAL TELCON AT SPO POSITION. ZOB ATCO. 
I N4 ADVISES ZID THEY HAVE CONFIRMED WITH B. PEACOCK TO LAND AT 
I DCA. FOR NOW, CONTINUE TO RIC. 
I N4 APPROVED FOR LANDING IN WASHINGTON. 
I JEFF BROOKS, ROC ANG, REQUSTING TO ALLOW OH58'S TO DEPART FORT 
I DRUM (GTB) TO NYC. NTMO ADVISES. FLIGHTS ARE NOT GOING TO RECEIVE 
I ATC SERVICE, BUT WILL NOT BE DENIED TO DEPART. 
I N4 GIVEN ZDC FREQUENCY/CODE. 
I BOS TOWER ... MASSPORT REQUESTING DCC TO CONFIRM THAT IT WAS UAL175 
I THAT CRASHED. DCC ADVISES THE CONFIRMATION WOULD HAVE TO COME 
I FROM UAL. 
I IAD CONFIRMS THAT AAL77 DEPARTED FOR LAX AT 0820L/1220Z. 
I FTW ADVISES THERE IS A VFR A/C 20 SE 
I D. MAHER (DM) ON. 
I CLE ADVISES THAT DAL1989 IS ON THE WEST SIDE OF THE FIELD. FBI IS 
I ON SCENE. NO ONE HAS GOTTEN OFF AIRCRAFT. ONLY AIRCRAFT IN 
I AIRSPACE IS AN F16 CIRCLING ABOVE. 
I BDL ADVISED OF NOMAD FLIGHTS FROM BDL-TEB., NOMAD261/097/077/ 2ND 
I FLIGHT IS NOMAD216/004/120. 
I 2 FLIGHTS SAID TO BE IN DISTRESS. ACA065/COA57 ... COA57 RETURNING 
I TO LFPG. 
I SCATANA NOT APPROVED AT THIS TIME. 
I DCC ABOUT TO ADVISE MILITARY THEY HAVE AIRSPACE. 
I NOMAD FLIGHTS APPROVED TO DEPART. BDL-TEB. 
I SCATANA ABOUT TO BE DECLARED. 
I ZBW •.. ADVISES THEY RECIEVED A FAX SHOWING SCATANA LEVEL D. 
I ZAN ... UAL REFUSING TO LAND AT WHITEHORSE CANADA. INSISTING TO 
I LAND AT ZNC OR FAI. 
I ZOB •.. REQUEST FOR TRP6 (GOV OF PA) ERI DEPT APPVD. 
I SCT ADVISES OF A POSSIBLE HIJACK BTWN SAN-SFO. ZOA/ZLA NO AWARE. 
I FLIGHT REQUEST: JEFF BROOKS, NY ANG, REQUESTING APPROVAL FOR 
I BLACKHEART758, TAIL #16758, ROC-ALB, OH58 HELO, P1800. INFO 
I FORWARDED. 
1 UAL FLIGHTS IN ZAN ARE NOT ALLOWED TO LAND AT ANC OR FAI. 
I NAVCANADA IS ADVISING THAT US FLIGHTS ARE NOT ALLOWED TO LAND AT 
I THE MAJOR CANADIAN TERMINALS. THE SECONDARY AIRPORTS ARE APPRVD. 
I FLIGHT REQUEST: BDL-TEB, NOMAD04, 2/UH1, P1800, BEACON CODE 
I 3453. INFORMATION FORWARDED TO MAKESHIFT UNIT HANDLING REQ. 
I FLIGHT REQUEST: BDL-DXR-34TH ST. HELIPAD. N76UT, SK76, P-NOW, 
I INFORMANTION FORWARDED TO MAKESHIFT UNIT HANDLING REQ. THIS IS 
I THE FIRST OF THE BDL HELICOPTER REQUESTS MADE. 
I ATCSCC ADVZY 039 DCC 09/11/01 ADVISORY 
I ALL MILITARY FLIGHTS REQUESTING TO DEPART ARE REQ TO FORWARD 
I THEIR REQUESTS THROUGH MILITARY CHANNELS. 
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111740-112359 
01/09/11 17:46 FSA.//wkstn15 703-708-5115 

1749 ZMA/ZNY ... DISCUSSED STATUS OF LDA31, B763, EDDM-MIA. ZNY ADVISES 
THAT THEY ARE NOT WORKING THE FLIGHT AND HAVE NO INFORMATION ON 
IT. THE TSD SHOWS THE FLIGHT NORTH OF BDA. 

1752 BOS ... REQUESTING APPROVAL FOR 2 FLIGHTS. SP (STATE POLICE) 04, 
HELO, CODE 4661 AND SP9, PA32, CODE 4677. THIS FLIGHT IS 
AIRBORNE. BOS SAYS THAT OWD TOWER RELEASED THE FLIGHT. 

1759 COL. ADAMS, PILOT IN SJU THAT HAD TO DIVERT IS REQUESTING INFO ON 
HOW TO GET APPROVAL ON FERRY FLIGHT TO LFI IN A C12, GIVEN INFO. 

1817 TELCON .. STILL NOT IN SCATANA YET. MILITARY IS APPROVING ALL FLTS. 
1821 TELCON: FROM NORAD-LOCAL LAW ENFORCEMENT, MEDEVACS AS WELL AS 

MILITARY, DO NOT REQUIRE NORAD APPROVAL. 
1830 ATCSCC ADVISORY 041 ADVISES OF THE AUTHORIZATION OF MEDICAL 

EMERGENCY, MILITARY, AND LAW ENFORCEMENT FLIGHTS. 
1844 TORONTO CENTER ADVISES THEY WILL ACCEPT FLIGHTS INTO CANADIAN 

AIRPORTS. YYZ/YUL, ETC. 
1854 CLARIFICATION: THE COAST GUARD IS CONSIDERED THE MILITARY AT THIS 

TIME. 
1900 ZJX ... ASKING ABOUT SOME LOCAL LAW ENFORCEMENT HELO FLIGHTS, I 

REFERRED THEM TO ATCSCC ADVISORY 041 FOR GUIDANCE. 
1915 TELCON ... ZLA ADVISES THERE IS A BOMB IN THE PARKING LOT OF LAX. 
1942 AAL9015, DFW-BOS, B757, IS APPROVED FOR FLIGHT. 
1945 ZBW ... FLINT311, DEA AIRCRAFT, OWD-FRG, CODE3560. APPROVED. 
1953 ZOB FACILITY CHECK ... INQUIRED AS THE AVAIL. OF FAA FACILITIES 

AND EQUIPMENT. ZOB STATES THEY HAVE ALL FACILITIES AND NAVAIDS UP 
AND USABLE. ZOB STAFFING IS NOT AN ISSUE. 

1955 ZBW FACILITY CHECK: NORMAL OPERATIONS, NO DIFFULTIES. 
2005 MASSPORT CALL ... NO FIRM DECISION ABOUT STATUS OF BOS. ESTIMATES 

FOR REOPENING TERMINAL IS NOON TOMORROW. 
2008 IAD ADVISES THAT MWAA IS SAYING THE AIRPORT IS CLOSED AT THIS 

TIME. ALL APROVALS WILL HAVE TO COME THROUGH MWAA. 
**************************SHIFT SUMMARY*********************************** 

1228 - AAL11 HIJACKED, BOS-LAX. 
1252 - AAL11 CRASHES INTO WORLD TRADE CENTER IN NEW YORK. 
1303 - 2ND AIRCRAFT CRASHES INTO WORLD TRADE CENTER. 
1327 -ALL TRAFFIC STOPPED IN COUNTRY. 
1342 - AIRCRAFT CRASHES INTO PENTAGON IN WASH DC. AAL77/UNCONFIRM 
1340-1407 UAL93, EWR-SFO, B757, HIJACKED, CRASHES IN PA. 
1418 - DAL1418, BOS-LAX, ON GROUND IN CLE, IN BOMB ALERT AREA. 
1830 - ATCSCC ADVSY 041 AUTHORIZES LIFEGUARD/MILITARY/LAW FLTS. 

************************************************************************** 
2030 I I POSITION COMBINED AT POS 14, II OFF. 
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EAST AREA DAILY SUMMARY: TUESDAY, 9/11/01 

NATIONAL TRAFFIC MANAGEMENT PROGRAMS: 
Airport name; Start/Stop time; - Reason and Description 

NONE 

OTHER TRAFFIC MANAGEMENT PROGRAMS: 
Local or Internal Programs; Excessive In-Trail Restrictions, etc. 

NONE 

GROUND STOPS AND OTHER DELAYS: 
Center, Airport, Times, Facility Implementing, Reasons 

EWR 1209-1330 DEPARTURE DELAYS +15, MULTI-TAXI. 

PHL 1242-1330 DEPARTURE DELAYS +15, ZNY SECTOR VOLUME. 

CLT 1245-1255 DEPARTURE DELAYS +15, TERMINAL VOLUME. 

ZNY ****-1305 GROUND STOP TRAFFIC TO AND THROUGH ZNY, EMERGENCY~ 

ZBW ****-1325 GROUND STOP TRAFFIC TO AND THROUGH ZBW, EMERGENCY. 

ALL ****-1330 GROUND STOP ALL DEPARTURES IN THE NAS UNTIL 1500Z, 
NATIONAL EMERGENCY. 

OTHER SIGNIFICANT EVENTS: 
Accidents/Incidents, Equipment Outages, etc. 

1045 POSITION OPEN, M. ARTIST (MA) ON. 
1115 SPO TELCON MONITORED, EAST EXPECTING VFR AT MAJOR TERMINALS, 

NO SIGNIFICANT TMI'S EXPECTED. 
1200 MA OFf, POSITION COMBINED AT 26, WEST NTMO. 
1250 POSITION DECOMBINED FROM WEST POS 26, MA ON. 
1250 ADVISED OF POSSIBLE HIJACK ZNY AIRSPACE. 
1305 GROUND STOP ZNY1 IN ZNY, EMERGENCY. 
1325 ADDED ZBW TO GROUND STOP. 
1330 GROUND STOPPED ALL NAS DEPARTURES. 
2300 COMBINED AT POSITION 44, MA OFF. 

-------------------------------------------------------------------
GROUND DELAY PROGRAM CRITIQUES: N/A 
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SPECIAL TRAFFIC MANAGEMENT AND TACTICAL CUSTOMER ADVOCATE POSITION LOG 
DATE: TUESDAY, SEPTEMBER 11, 2001 

1400 II POSITION OPEN. J. HART ·(JC) ON, BRIEFED .. JC 
1417 I I ATCSCC ADVZY 034 DCC 09/11/01 USER HOTLINE ACTIVATION 

I I ATCSCC HAS ACTIVATED THE USER HOTLINE AS A MEANS OF RAPID 
I I INFORMATION FLOW. 
I I THE USER HOTLINE PHONE NUMBER IS THE NORMAL TELCON ATCSCC TELCON 
I I PHONE NUMBER, PIN 9186i. BE SURE TO ENTER THE POUND SIGN AFTER 
II THE PIN. 
II 111416-112359 

1825 I I NUMEROUS ISSUES WORKED AND DATA COLLECTED VIA THE USER HOTLINE. 
I I MOST OF THE INFORMATION PASSED TO THE PROCEDURES BRANCH WHO WILL 
I I ACCOMPLISH A TIMELINE OF EVENTS. DUE TO THE NATURE OF THE 
I I SITUATION AND HOW THE ISSUES WERE UNFOLDING, NO USER COMMENTS WERE 
I I SOLICITED .. JC 

1830 I I B. CAMERON [BC] ON, BRIEFED. 
1901 I I PASS FROM NOM, DAL AIRLINES HAS SEVERAL FLIGHTS IN GANDER, HALIFAX 

I I AND ST JOHNS WITH PASSENGERS NOT BEING ALLOWED TO DEPART AIRCRAFT, 
I I WHO IS NOT LETTING PASSENGERS OFF. DAL VERIFYS CORRECT STATEMNET, 
I I CANADIAN GOVERMENT. NWA AND USA ALSO REPORT SAME PROBLEM. 

1930 I I TIME APX. PASS FROM DAN, NO DETERMINATION HAS BEEN MADE ON NAS 
I I OPERATION, ATP100 IS IN THE PROCESS DEVELOPING A PLAN THIS COULD 
I I TAKE SOME TIME SINCE AGENCIES OUTSIDE THE FAA WILL NEED TO HAVE 
I I INPUT, ATA WILL BE PART OF THIS PLANNING EFFORT. ADDITONAL 
I I INFORMATION WILL BE PASSED WHEN WE HAVE IT, CALLS TO FAA ON THIS 
I I SUBJECT FROM USERS ARE DEPELETING RESOURCES AVAILABLE TO WORK ON 
I I THIS EFFORT. 

2014 I I ATCSCC ADVZY 042 DCC 09/11/01 VOLCANIC ASH RETRANSMISSION 
I I FVXX21 KWBC 112005 WSI DDS:112007 
I I VOLCANIC ASH ADVISORY 
I I ISSUED: 2001SEP11/2000Z VAAC: WASHINGTON 
II VOLCANO: TUNGURAHUA 1502-08 
I I LOCATION: 0128S 7B26W AREA: ECUADOR 
I I SUMMIT ELEVATION: 16480 FT (5023 M) 
I I ADVISORY NUMBER: 2001/228 

2035 I I PASS FROM J. WHITE - USER TELCON. ATP100 [ERIC] WILL HOLD TECLON 
I I ON RECOVERY PLANNING FOR TOMMMROW USERS NEED TO THINK OF DIVERSION 
I I RECOVERY OR HOW THEY PLAN TO RESCHEDULE TRAFFIC. ADDITIONAL INFO 
II WILL FOLLOW WHEN WE HAVE IT. 

2130 I 1 ATCSCC ADVZY 043 DCC 09/11/01 REQUESTS TO USE THE NATIONAL 
I I AIRSPACE SYSTEM 
I I THIS ADVZY REPLACES ADVZY 041. 
I I ATCSCC ADVISES THAT SERVICING FAA ARTCC'S ARE AUTHORIZED 
I I TO RELEASE MEDICAL EMERGENCY, MILITARY, LAW ENFORCEMENT 
I I AND EMERGENCY EVACUATION FLIGHTS INTO THE NATIONAL AIRSPACE 
I I SYSTEM. 
I I 112130-121359 
I I 01/09/11 21:30 FSA./nfs/wkstn33 703-708-5139 

2318 I I ATCSCC ADVZY 044 09/11/01 USER HOTLINE/CONFERENCE ACTIVATION 
I I ATCSCC WILL ACTIVATE THE USER HOTLINE/CONFERENCE AS A MEANS 
I I OF COLLECTING AIRLINE SPECIFIC INFORMATION. 
I I THE USER HOTLINE/CONFERENCE PHONE NUMBER IS, 1-800-882-7610 PIN 
I I 7539i. 
I I BE SURE TO ENTER THE POUND SIGN AFTER THE PIN. THIS CONFERENCE 
I I WILL BE CONDUCTED AT OOOOZ. 
I I AIRLINE REPRESENTATIVES SHOULD HAVE THE FOLLOWING INFORMATION 
I I AVAILABLE AND BE PREPARED TO DISCUSS THE FOLLOWING ISSUES: 
I I 1. HOW MANY DIVERTED FLIGHTS THEIR COMPANIES HAVE? 

l}.ttp://atcscc.faa.gov/Operations/ A TCSCC _ Logs/dayl/wkstn03.east_log 
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I I 2. LOCATIONS OF THEIR DIVERTED FLIGHTS? 
I I 3. PRIORITY OF RECOVERY? 
I I 4. MINIMUM NUMBER AND IDENITY OF AIRPORTS CONSIDERED BY USERS 
I I NECESSARY TO RESUME OPERATIONS? 
I I 5. PRIORITY OF AIRPOR~OPENINGS? 
I I USERS SHOULD CONSIDER THE FOLLOWING: 
I I SECURITY PLANS CALL FOR ALL AIRPORTS TO UNDERGO A SECURITY CHECK. 
I I SECURITY ISSUES MAY VARY AT DIFFERENT AIRPORTS AND NOT ALL 
I I AIRPORTS WILL BE AVAILABLE WHEN NAS OPERATIONS RESUME. 
I I AIRPORTS BEING USED INCONJUNCTION WITH EMERGENCY RECOVERY WILL 
I I HAVE REDUCED AAR'S. 
I I 112314-120059 
I I 01/09/11 23:18 FSB.//wkstn03 703-708-5139 

2330 I I ATCSCC ADVZY 045 09/11/01 USER HOTLINE/CONFERENCE ACTIVATION 
I I PHONE NUMBER CORRECTION 
I I ATCSCC WILL ACTIVATE THE USER HOTLINE/CONFERENCE AS A MEANS 
I I OF COLLECTING AIRLINE SPECIFIC INFORMATION. 
I I THE USER HOTLINE/CONFERENCE PHONE NUMBER IS, 1-800-882-3610 PIN 
I I 7539i. 800-882-3610 7539i 
I I BE SURE TO ENTER THE POUND SIGN AFTER THE PIN. THIS CONFERENCE 
I I WILL BE CONDUCTED AT OOOOZ. 
I I AIRLINE REPRESENTATIVES SHOULD HAVE THE FOLLOWING INFORMATION 
I I AVAILABLE AND BE PREPARED TO DISCUSS THE FOLLOWING ISSUES: 
I I 1. HOW MANY DIVERTED FLIGHTS THEIR COMPANIES HAVE? 
I I 2. LOCATIONS OF THEIR DIVERTED FLIGHTS? 
I I 3. PRIORITY OF RECOVERY? 
I I 4. MINIMUM NUMBER AND IDENITY OF AIRPORTS CONSIDERED BY USERS 
I I NECESSARY TO RESUME OPERATIONS? 
I I 5. PRIORITY OF AIRPORT OPENINGS? 
I I USERS SHOULD CONSIDER THE FOLLOWING: 
I I SECURITY PLANS CALL FOR ALL AIRPORTS TO UNDERGO A SECURITY CHECK. 
I I SECURITY ISSUES MAY VARY AT DIFFERENT AIRPORTS AND NOT ALL 
I I AIRPORTS WILL BE AVAILABLE WHEN NAS OPERATIONS RESUME. 
I I AIRPORTS BEING USED INCONJUNCTION WITH EMERGENCY RECOVERY WILL 
I I HAVE REDUCED AAR'S. 
I I 112314-120059 
I I 01/09/11 23:18 FSB.//wkstn03 703-708-5139 
I I 01/09/11 23:30 FSB.//wkstn03 703-708-5139 

0008 I I USER TELECOM TO DISCUSS WHAT'PRIORITIES THEY HAVE WITH REGARD TO 
I I FLIGHTS AND AIRPORTS. USERS ASKED TO PROVIDE VIA AIRINC OR FAX 
I I LIST OF AIRCRAFT DIVERTED OR THAT THEY WISH TO ASSIGN PRIORITY 
I I TOO AS PART OF RECOVERY PLANNING. IN ADDITION USERS ASKED TO 
I I IDENTIFY WHAT CITIES THEY SEE AS PRIORITY FOR RESUMPTION OF 
I I OPERATIONS. 

0103 I I ATCSCC ADVZY 001 09/11/01 OOOOZ USER HOTLINE/CONFERENCE 
I I FOLLOW-UP 
I I AS A FOLLOW-UP TO THE OOOOZ USER HOTLINE/CONFERENCE, 
I I USERS ARE REQUESTED TO FORWARD THE FOLLOWING 
I I INFORMATION TO THE ATCSCC WITHIN TWO HOURS. 
I I 1. NUMBER OF DIVERTED FLIGHTS. 
I I 2. ORGIN AND DESIRED DESTINATION OF DIVERTED FLIGHTS. 
I I 3. NUMBER OF DIVERTED FLIGHTS IN CANADA. 
I I AGAIN, FORWARD THIS INFORMATION TO THE ATCSCC WITHIN 
I I TWO HOURS VIA ARINC [ADDRESS ACYZZYA] AND VIA 
I I FAX 703-904-4459. 
I I 112314-120059 
I I 01/09/12 01:03 FSB.//wkstn03 703-708-5139 

0123 I I ATCSCC ADVZY 002 DCC 09/12/01 VOLCANIC ASH RETRANSMISSION 
I I FVXX21 KWBC 120007 WSI IDS:120011 
I I VOLCANIC ASH ADVISORY 
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ISSUED: 2001SEP12/0005Z VAAC: WASHINGTON 
VOLCANO: TUNGURAHUA 1502-08 
LOCATION: 0128S 7826W AREA: ECUADOR 
SUMMIT ELEVATION! 16480 FT (5023 M) 
ADVISORY NUMBER: 2001/~29 

120123-120559 
01/09/12 01:23 FSB.//wkstn03 703-708-5139 

0359 COB 
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** JOB STATUS REPORT ** 
ZBW-ARTCC-148 
AAL11 

DATE TIME 
001 9/11 15:05 

AS OF SEP 11 2001 15:06 

BOSTON ARTCC 

TO/FROM MODE MIN/SEC PGS STATUS 
7812387595 EC--S 00' 26" 001 OK 
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BOSTON ARTCC 
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BOSTON ARTCC 
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Date: 9/15/01 3:40 PM 
Sender: Clifford R Baird 
To: Tom Benson 
Priority: Normal 

Receipt requested 
Subject:ZBW Wave Files 

Tom, wave files regarding coordination with Command Center and Cape 
Approach regarding AAL 11. 

Rusty Baird 

wavtmu1.wav wavtmu2.wav 

wavtmu3.wav 

W!Mmu4.wav wavtmu5.wav wavtmu6.wav 

wavlmu7.wav 

wavlmull.wav wavtmu9.wav wavtmu10.wav 

wavlmu11.wav 



Date: 9/15/01 7:52PM 
Sender: Clifford R Baird 
To: Dan Diggins; Tom Benson 
Priority: Normal 

Receipt requested 
Subject: Partial Transcripts ZBW TMU 

Attached are partial transcripts concermng I MO communrcafton at ZBW. 
These were faxed to Dan. Thanks. 

Rusty Baird 

tmu.doc 
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ZBW-ARTCC-148 
AAL11 

Quality Assurance Bulletin 
BOSTON CENTER BULLETIN 

DATE: September 17, 2001 

SUBJECT: AAL 11 

INFORMATION: The following information Is provided regarding Aircraft Accident AAL 11 on September 11, 2001. 

1209:17 UTC 
1209:22 UTC 
1210:13 UTC 
1211:58 UTC 
1213:29 UTC 
1213:47 UTC 
1213:57 UTC 
1214:08 UTC 
1214:23 UTC 
1214:33 UTC 
1214:45 UTC 

1215:13 UTC 
1215:22 UTC 

1216:32 UTC 
1217:05 UTC 
1217:56 UTC 

1218:56 UTC 
1220:07UTC 
1220:48UTC 

1222:27 UTC 
1224:38 UTC 
1224:46 UTC 
1224:53 UTC 
1224:57UTC 
1227:50 UTC 

1229:01 UTC 

1230:13 UTC 
1233:59 UTC 
1234:32 UTC 

1240:02 UTC 

AAL 11 reports on ZBW Sector 46 frequency leaving Fl190 for Fl230. 
AAL11 instructed to climb to Fl280. AAL11 acknowledges clearance. 
AAL11 instructed to climb to Fl290. AAL11 acknowledges clearance. 
AAL11 issued a traffic advisory for a MD80 at Fl310. AAL11 acknowledges the advisory. 
AAL11 instructed to tum 20 degrees right. AAL11 acknowledges the clearance. 
AAL11 instructed to climb to Fl350. AAL11 does not reply to the clearance. 
AAL11 instructed to climb to Fl350. AAL11 does not reply to the clearance. 
Sector 46 attempts contact with AAL11 . AAL11 does not reply. 
Sector 46 attempts contact with AAL11. AAL11 does not reply. 
Sector 46 attempts contact with AAL11. AAL11 does not reply. 
Sector 46 advises Sector 38 AAL11 was turned 20 degrees right, is NORDO and is 
possibly climbing to Fl290 only. 
Sector 46 attempts contact with AAL11. AAL11 does not reply. 
Sector 46 instructs AAL11 to ident if the aircraft can hear ZBW. AAL11 does not reply. No 
ident is received from the aircraft. 
Sector 46 attempts contact with AAL11. AAL 11 does not reply. 
Sector 46 attempts contact with AAL11. AAL11 does not reply. 
Sector 46 instructs AAL11 to ident if the aircraft can hea'r ZBW. AAL11 does not reply. No 
ident is received from the aircraft. 
Sector 46 attempts contact with AAL11. AAL11 does not reply. 
Sector 46 attempts contact with AAL11. AAL11 does not reply. 
last radar hit on AAL11 squawking discrete beacon code. All further radar data is primary 
only. 
Sector 46 attempts contact with AAL11. AAL 11 does not reply. 
Transmission on frequency from hijacker. 
Sector 46 requests If someone is calling ZBW. 
Sector 46 request if AAL11 is trying to call ZBW. 
Transmission on frequency from hijacker. 
ZBW STMC contacts Central Flow East Position regarding AAL11 and advises of a 
possible hijack situation. 
ZBW STMC with Central Flow East Position conferences with ZNY and ZOB TMU 
regarding AAL11. 
Time stamp on phone records indicates OMIC contacts ROC regarding AAL11. 
Transmission on frequency from hijacker. 
ZBW STMC contacts CAPE Approach and requests coordination with OTIS AFB regarding 
a military aircraft scramble regarding AAL11. 
ZBW STMC contacts Central Flow East Position and requests a conference with N90 
regarding AAL11. 

As you can tell, the time line indicates ZBW was very responsive to the hijack situation. It doesn't appear Sector 46 
had a full understanding of the situation until1224:57 UTC. To complete CPC to OS coordination regarding AAL11 
and have the STMC contacting Central Flow approximately three minutes later is outstanding. Sector 46, Area C OS, 
STMC and OMIC did excellent and timely work. I'm sure many others at ZBW did also. I hope the time line helps 

\5 



answer any questions you might have regarding this situation. This information was provided to your office only. If 
you have any further questions, please contact the Quality Assurance Office. 

~:0 
Support Specialist . 
Quality Assurance 

Dist: ZBW-2/1 



Quality Assurance Bulletin 
BOSTON CENTER BULLETIN 

DATE: September 20, 2001 

SUBJECT: AAL11 

INFORMATION: The following information is provided regarding Aircraft Accident AAL 11 on September 11, 2001. 

1209:17 UTC 
1209:22 UTC 
1210:13 UTC 
1211:58 UTC 
1213:29 UTC 
1213:47 UTC 
1213:57 UTC 
1214:08 UTC 
1214:23 UTC 
1214:33 UTC 
1214:45 UTC 

1215:13 UTC 
1215:22UTC 

1216:32 UTC 
1217:05 UTC 
1217:56 UTC 

1218:56 UTC 
1219:00 UTC 
1220:07 UTC 
1220:48 UTC 

1222:27 UTC 
1224:38 UTC 
1224:46 UTC 
1224:53 UTC 
1224:57 UTC 

1227:50 UTC 

1229:01 UTC 

1230:13 UTC 
1233:59 UTC 
1234:32 UTC 

1237:54 UTC 
1240:02 UTC 

AAL 11 reports on ZBW Sector 46 frequency leaving FL 190 for FL230. 
AAL 11 instructed to climb to FL280. AAL 11 acknowledges clearance. 
AAL 11 instructed to climb to FL290. AAL 11 acknowledges clearance. 
AAL 11 issued a traffic advisory for a MD80 at FL310. AAL 11 acknowledges the advisory. 
AAL 11 instructed to tum 20 degrees right. AAL 11 acknowledges the clearance. 
AAL 11 instructed to climb to FL350. AAL 11 does not reply to the clearance. 
AAL 11 instructed to climb to FL350. AAL 11 does not reply to the clearance. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 advises Sector 38 AAL 11 was turned 20 degrees right, is NORCO and is 
possibly climbing to FL290 only. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 instructs AAL 11 to ident If the aircraft can hear ZBW. AAL 11 does not reply. No 
ident is received from the aircraft. 
Sector 46 attempts contact with AAL 11 . AAL 11 does not reply. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 instructs AAL 11 to ident if the aircraft can hear ZBW. AAL 11 does not reply. No 
ident is received from the aircraft. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Area B OS attempts to contact AAL 11 through SFO ARINC. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Last radar hit on AAL 11 squawking discrete beacon code. All further radar data is primary 
only. Sector 46 advises the Area C OS that AAL is NORDO and no transponder. Area C 
OS coordinates updated information concerning AAL 11 with Area B . 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Transmission on frequency from hijacker. 
Sector 46 requests if someone is calling ZBW. 
Sector 46 request if AAL 11 is trying to call ZBW. 
Transmission on frequency from hijacker. Area COS advises the OMIC and Area B that 
AAL 11 is possibly being hijacked. 
ZBW STMC contacts Central Flow East Position regarding AAL 11 and advises of a 
possible hijack situation. 
ZBW STMC with Central Flow East Position conferences with ZNY and ZOB TMU 
regarding AAL 11. 
Time stamp on phone records indicates OMIC contacts ROC regarding AAL 11. 
Transmission on frequency from hijacker. 
ZBW STMC contacts CAPE Approach and requests coordination with OTIS AFB regarding 
a military aircraft scramble regarding AAL 11. 
ZBW MOS contacts NEADS requesting a military aircraft scramble regarding AAL 11. 
ZBW STMC contacts Central Flow East Position and requests a conference with N90 
regarding AAL 11. 



' . 
'' 

1253:39 UTC 

1253:59 UTC 
1255:11 UTC 

__,. 1303:55 UTC 
1311:02 UTC 
1327:00 UTC 
1342:20 UTC 
1349:00 UTC 

Rusty Baird 
Support Specialist 
Quality Assurance 

Dist: ZBW-2/1 

CAPE APPROACH contacts Sector 18 and advises PANT A45 (military scramble aircraft) 
has departed and is out of 5,000 feet. Sector 18 approves PANTA45 climbing to FL290. 
Sector 18 advises CAPE APPROACH PANTA45 is radar contact. 
PANTA45 reports on Sector 18 frequency climbing to FL290. 
ZBW TMU advises internal facilities to ground stop all traffic. 
ZBW CPC's advise all aircraft to Increase cockpit security 
ZBW TMU advises Internal facilities to ground stop all IFR and VFR traffic. 
ZBW CPC's advise all military aircraft in training to RTB. 
ZBW TMU advises internal facilities and ZBW control positions that all airborne aircraft 
must land as soon as possible. 

If Tcs cc_ 
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Date: 9/17/01 3:07PM 
Sender: Robert K Jones 
To: Tom Benson 
Priority: Normal 
Subject: Information Release to FBI 

Mr. Benson: 

For your information: 

Boston Center provided the following information to FBI Agent John Mulvaney on September 17, 
2001: 

• Radar Viewpoint Plot of AAL 11 (1200:52-1220:48) 
• Radar Viewpoint Plot of UAL175 (1214:52-1246:34) 
• (1) Certified Re-recording - ZBW TMU Severe Weather ( 1220-1255) 

Please contact me if you have any questions. 

Regards, 

Bob Jones, ZBW-505.3 
(603) 879-6376 



ZBW-ARTCC-148 
AAL11 

Date: 9/17/01 9:58AM 
Sender: Tom Benson 
To: Bettina Peronti; Allan Turmelle; Joseph Davies; Tracie Henry; Heather E Hemdal; Kenneth 

F Acker; Clifford R Baird 
Priority: Urgent 
Subject: Fwd:Action items remaining open 
'!be requests for uiformatiOn from HQ wdl be sporadiC and probably With short ttmeframes. I 
believe we are in good shape and just have follow-up re-recordings and transcripts to go. 
There are two issues were dealing with here and I want to try and help doing things more 
than once if we can. HQ is in a push for the Congressional hearings and in the continuation of 
the investigation, both accident and criminal, so please bear with them and us. 

We also have the accident packages. ZBWis compiling AALll, ZNY- UAL175. 

The first two events listed below are all that effect ANE. If you believe otherwise, please let 
me know. Please let me know what information you will be preparing and forwarding to 
Headquarters, then send directly to them. Please check the cassettes and disks to ensure we 
don't send blank or inoperable ones. I only mention that because it has been done in the past 
and due to the urgency, we will not be reviewing them here intially. If your capable of 
posting directly to the FTP site, proceed accordingly. 

I want to commend all of you for the job you've done so far, you've been great. If there's 
anything we can do here to help, please let me know. 

Tom 

~~~----~~.--.Forward 
Subject: Action items remaining open 
Author: Douglas Gould 
Date: 9/17/2001 8:27AM 

Good Morning an,' 

I have to thank all of you for the incredible dedication and worK that you've all done this past week. I 
apologize that some 1tems had to be duplicated, but we've had a lot of data coming in .... Unfortunately 
several more lOU's are still awaiting completion. Below you will find a list of items needed ASAP. 
Please review and forward either electronically, tax or overnight. 

AEA The lAD wave files are up on ANE's site in a folder labeled lAD and DCA. 

AAL11: 
Transcript 
I have LCE, ID, SL, ZBW TMU and K90/HST. 
All other facilities that spoke with AAL 11 and communication ref. Hijack/accident that is on a recorded 
line, including with the Military/NEOD/NORAD or any other agency. 
Voice re-recording 
Certified Cassettes of all communications with AAL 11 and coordination of said aircraft 
Wave recording of all pertinent transmission to or from AAL 11 
Flight Progress strip from all facilities 
Employee Statements 

UAL175 
Transcript 
I have BOS GC, LCW, ID, SL, ZBW 47R, 20R, ZNY R42 AND HUNTRESS. 
All other facilities that spoke with UAL 175 and communication ref. Hijack/accident that is on a 

~0\ 



recorded line, including with the Military/NEOD/NORAD or any other agency. 
Voice re-recording 
Certified Cassettes of all communications with UAL 175 and coordination of said aircraft 
Wave recording of all pertinent transmission to or from UAL 175 
Flight Progress strip from all facilities 
Employee Statements 

AAL77 
Transcript · 
I have outbound lAD GC, LCW, NO, NH, ZDC R05 R03, ZID HNN R, HNN RA, DAC R, DAC RA. 
(need inbound from lAD and DCA) 
All other facilities that spoke with AAL75 and communication ref. Hijack/accident that is on a recorded 
line, including with the Military/NEOD/NORAD or any other agency. 
Voice re-recording 
Certified Cassettes of all communications with AAL75 and coordination of said aircraft 
Wave recording of all pertinent transmission to or from AAL75 
Flight Progress strip from all facilities 
Employee Statements 

UAL93 
Transcript 
I have EWR GC2, GC, LC and ZOB R49 AND R67. 
All other facilities that spoke with UAL93 and communication ref. Hijack/accident that is on a recorded 
line, including with the Milltary/NEOD/NORAD or any other agency. 
Voice re-recording 
Certified Cassettes of all communications with UAL93 and coordination of said aircraft 
Wave recording of all pertinent transmission to or from UAL93 
Flight Progress strip from all facilities 
Employee Statements 

Please forward partial pertinent transcripts and wave files NLT COB Wednesday 9119th (deadline with 
FBI). Statements should be gathered and forwarded as the employee's return to work. All 
management shall do them today, no excuse. We understand, several facilities may not have logged 
all actions, so it is critical that this information Is captured in statements with · times on 
each notification (very critical). It may be easier to complete a timeline with a ion/notification taken 
with time and by whom and have all sign to validate these actions. 

Again I thank you all and apologize for being so demanqing .. As you know this AM the Administrator 
will be standing in front of Congress explaining our actions vs. inaction's ... Everyone did an 
exceptional job. Keep your heads up and ensure you all take care of yourselves and famDies. 

To Better Times 
Doug 



ZBW-ARTCC-148 

** JOB ST. AAL 11 

JOB #462 

DATE TIME 
001 9/17 09:40 

AS OF SEP 17 2001 09:41 

BOSTON ARTCC 

TO/FROM MODE MIN/SEC PGS STATUS 
781 2387593 EC--S 00' 29" 001 OK 

PAGE. 01 
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ZBW-ARTCC-148 
AAL11 

Date: 9/17/01 2:51 PM 
Sender: Robert K Jones 
To: Jimmy C Mills 
cc: Tom Benson 
Priority: Urgent 

Receipt requested 
Subject:ZBW Personnel 

Mr. Mills: 

Attached is a Microsoft Excel File containing names of Boston Center personnel who handled data in 
reference to UAL 175 and AAL 11. 

Please contact me if you require more information. 

Regards, 

Bob Jones, ZBW-505.3 
(603) 879-6376 

Sept11 Accident 
Personnel .xis 

'' 



Employee Name Operating Initials Title Operatinal Postion Time on Postion {UTC) AAL11 UAL175 
Biggio, Terry OE OM OMIC 1030-1814 X X 

Bueno, Daniel BD STMCIC STMCIC 0930-1800 X X 
Zalewski, Peter ZP CPC Sector46 R 1147-1229 X X 

Poncet, Glen PN CPC Sector09 RA 1216-1322 X 
McGiauflin, David cc CPC Sector09 R 1218-1324 X 

Oliver, Shirley so OS Sector38 RA 1136-1251 X 
Martins, Brazllino NO CPC Sector38 RA 1158-1249 X 

Miller, Alan TV CPC Sector46 RA 1227-1229 X X 
Beringer, Richard RB CPC Sector47 RA 1136-1228 X X 

Oniel, Mark MO CPC Sectar47RA 1228-1237 X 
Taccini, Gregory TF CPC Sector47RA 1207-1255 X X 

Dean, William WD TMC Sector20 RA 1208-1313 X X 
Hartling, John HT CPC Sector20 R 1233-1303 X X 

Schmalz, Stephen ST CPC Sector20 RA ????-1207 X 
Schiappani, John SH OS AreaCOSIC 1216-1359 X X 



ZBW-ARTCC-148 
AAL11 

Fax 
To: Tom Benson 

Fax: 781-238-7598 

Pages: 9 (Including This One) 

Re: Partial Transcript 

•Comments: 

From: Baird 

Date: September 19, 2001 

Phone: 603 879 6672 

ZBW MOS. Please call if you need further assistance. Thank you. 

2.0 
~lo 



Date: 9/19/01 2:02 PM 
Sender: Clifford R Baird 
To: Tom Benson; Heather E Hemdal; Glenn W Michael 
Priority: Normal 

Receipt requested 
Subject: MOS Transcripts 

Attached is the MOS transcnpt. fhankS. 

Rusty Baird 

mos.doc 

\o1 



UTC times of wave files for ZBW MOS Position. 
The rr1issing gaps of time are dead space on the 
rerecording. 

zbwmos1 1237:50 
1238:15 

zbwmos2 1239:00 
1242:15 

zbwmos3 1252:00 
1253:05 

Wo--..Je- -f; l~~ -fOrw wW +-o AN E - 5fP 5 
G;\\q\ol 
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ZBW-ARTCC-148 
AAL11 

Fax 
To: Tom Benson 

Fax: 781-238-7598 

Pages: 16 (lnduding This One) 

Re: Transcripts AAL 11 

itlal 
From: Rusty Baird 

Date: September 20, 2001 

Phone: 603 879 6672 

Tom, copies faxed to Doug Gould. Please call if you need further assistance. 
Thankyou. • 

!1\ 



Fax 
To: OougGould · From: Rusty Baird 

Fax.: 202-267-7389 Date: September 20, 2001 

Pages: 16 (Including This One) Phone: 603 879 6672 

Re: Transcripts AAL 11 

•Comments: 

Please call if you need further assistance. Thank you. 

T="'-\\ TrA"'~'-'' p-r- A:AL ~-1-
y~lt'-- \ )r,.\1\:S(./'; p\ AA.L 1-i. 

\to 



To: Tom Benson From: Rusty Baird 

Fax: 781-238-7598 Date: September 20, 2001 

Pages: 3 (Including This One) Phone: 603 879 6672 

Ra; Personnel Statement 

•Comments: 

Please call if you need further assistance. Thank you. 

\l\ 



Fax itlal 
To: Chris Soucy From: Rusty Baird 

Fma 202-267-7389 Date: September 20, 2001 

Pages: 2 (Including This One) Phone: 603 879 6672 

Re: Personnel Statement 

•Comments; 

Page 2 of Personnel Statement with signature and date. Please call if you need 
further assistance. Thank you. 



ZBW-ARTCC-146 
AAL11 

Date: 9121/01 2:24 PM 
Sender: Clifford R Baird 
To: Dan Diggins; Tom Benson 
Priority: Normal 

Receipt requested 
Subject: NT AP & DART Data AAL 11 - UAL 175 

Dan, the requested NTAP's and DART's were fOrwarded v1a F I P. There IS a 
word document zdwntapdart.doc that explains the files. Thanks. 

Rusty Baird 



Information regarding NTAP and DART data provided to AA T -200 concerning AAL and 
UAL 175 on September 11, 2001. 

AAL11 

aal11.tx.t 1st radar target at 422398N,0705938W at 1200:52 UTC on code 1443 
last radar target at423813N,0731213Wat 1220:48 UTC on code 1443 

aalpri1.tx.t last radar target at 423813N,0731213W at 1220:48 UTC on code 1443 
1st primary target at423960N,0731622Wat 1221:12 UTC 
last primary target at 415555N,0735667W at 1234:32 UTC 

aalpri2.tx.t 1st primary target at 420785N,0740283W at 1233:00 UTC 
last primary target at 414435N,0735287W at 1236:05 UTC 

aalpri3.tx.t 1st primary target at 415207N,0735523W at 1235:00 UTC 
last primary target at 404400N,0735910W at 1246:14 UTC 

aal11 d.dat DART data from 1155:00 UTC to 1250:00 UTC 

UAL175 

ual175.tx.t 1't radar target at 422195N,0705722W at 1214:52 UTC on code 1470 
last radar target at 410132N,0743895W at 1246:34 UTC on code 1470 

ual175a.tx.t last radar target at 410132N,0743895W at 1246:34 UTC on code 1470 
1't radar target at 410068N,0744042Wat 1246:43 UTC on code 3020 
last radar target at 405830N,0744628W at 1247:25 UTC on code 3020 
1st radar target at 405765N,0744790W at 1247:37 UTC on code 3321 
last radar target at 404145N,0740232W at 1302:50 UTC on code 3321 

ual175d.dat DART data from 1210:00 UTC to 1305:00 UTC 

\ 



ZBW-ARTCC-148 
AAL11 

Date: 9/21/01 7:38AM 
Sender: Kenneth F Acker 
To: Clifford R Baird; Robert K Jones 
Priority: Normal 
Subject:Fwd[2]:NTSB Request 01-Q96 
FYI 

Forward Header 
-;;-su---;b-j'e-c-:-t-: ---=F,..-wd--:--::N=T::-::S=s Request 01-09"""6 _______ _ 
Author: Tom Benson 
Date: 9/21/01 6:41AM 

Please review and see if there's anything you haven't already provided to someone 
else. I believe this request has a typo in that UAL77 should be UAL 175. 

Thanks 

Tom 

-=-:,-,-...,---==--:::--Forward Header ________ _ 
Subject: NTSB Request 01-096 
Author: Robin Holmes 
Date: 9/20/2001 3:08 PM 

NTSB Request #01-096 Date of Request 09/20/01 

SUBJECT: Information in support of the FBI's investigation ofthe 
hijackings that involved United Airlines flight's 77 and 93, 
and American Airlines flight's 11 and 77. 

AJC Identification: UAL 77 and 93, and AAL 11 and 77 Date: S,eptember 
11,2001 
Action Region(s): AEA, ANE, AGL, 
HQ Primary Contact: Doug Gould, 267~7010 

Backup: Chris Soucy, 267-9127 
or: Dan Diggin, 267-9124 

NTSB specialists assess existing inventory of data and product in 
possession of AA T -200 for necessary items. The NTSB is requesting the 
following: 

1. NTAP extractions from FAA enroute facilities, ZBW, ZNY, ZOB and Co""?k..4-c:J 't \'1.\ lo\ 
ZDC covering flights of all four airplanes. (Excluding NT APs already 
provided.) 

2. CDR extractions from FAA terminal facilities underlying entire route 
of each flight. Times covering each flight, use filters TG and TD (or T AJTU) 
RAPTOR style extraction acceptable. Please use separate files for TG and 
track data. 

3. FAA enroute tracking information (i.e. DART extractions) for each £:DM~4-J 'i '.;». \)0\ 
airplane from ZBW, ZNY, ZDC, ZOB and ZID as 
appropriate. 



. . 
4. Eyewitness reports by controllers or records of reports to ATC 
facilities by pilots, etc. 

5. ATC voice recordings all contracts with airplanes. Starting with initial 
clearance delivery contact, through last frequency with established 
communication. Recording of last frequency through impact time. Check 
Airways Facilities at Cleveland, New York and Boston ARTCC's for 
possible maintenance recordings at transceiver sites of last established 

frequency. Include communications about hijacked airplanes between 
controllers and other flight crews. (i.e. witness or chase) 

6. ATC recordings ofalllandline communications about airplanes- both 
intra and inter-facility, and notifications to Command Center, Military, 
etc. Include communication about witness or chase 
aircraft. 

7. Personnel statements, record of events from ATC facility personnel 
doing any notification of military, SAR, etc. on unrecorded 
lines. 

8. Any transcripts, logs, sequence of events, telecon, etc. records from 
above facilities and associated regions and HQ. 

Please forward your responses to Robin Holmes, AAT-200, before October 
9, 2001. 

thanks 

\\~ 



.. ., ZBW-ARTCC-148 
;i"'' 

AAL11 

Subject: 

From: 

u.s. Department 
of Transpor1otlon 

Federal Aviation 
Administration 

INFORMATION: AA T -200 Request, Aircraft 
Accident, AAL11 

Quality Assurance Support Specialist, 
ZBW-505.4 

Memorandum 

Date: September 26, 2001 

Reply to 
Attn. of: 

To: Manager, Investigations Division, AAT-200 
ATTN: Doug Gould 

Per your request, attached are the following certified voice rerecordings 
concerning AAL11 on September 11, 2001. 

Boston ARTCC Sector 47 Radar Position. 

Boston ARTCC Sector 46 Radar Position. 

Boston ARTCC Traffic Management Unit Severe Weather Position. 

Boston ARTCC Traffic Management Unit Military Operations Specialist 
Position. 

If we can be of further assistance, please contact the Quality Assurance Office at 
(603) 879-6672. 

Attachments 

'?A-

\\1 
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ZBW-ARTCC-148 
AAL11 

Date: 9/26/01 1 :36 PM 
Sender: Tom Benson 
To: Clifford R Baird 
Priority: Urgent 
Sub~ect: Fwd:IOU's for FBI 

~~~-----=~~~F.orward Header __________________ _ 
Subject: lOU's for FBI 
Author: Douglas Gould 
Date: 9/26/2001 12:51 PM 

Certified Voice cassettes from the following facilities ASAP ... 

UAL93 
EWR LC, ZNY R42? (Whom ever worked aircraft between R39 and ZID) 

AAL11 
ZBWR47,R46 
UAL175 
ZBW R47, R46, R20, R42 

See attached below for our master inventory list.. 

l!J 
NTSB Request 

lnwntory.doc 

1 -~ 
uq 



NTSB Request List for September 11, 2001, 
AALll 

AALll, 8767, BOS to LAX 

Radar Data 
Facility Time Period FileName Type Extraction Rec'd AAT-200 

BOS Cdr out.txt CDR 9/11 
ZBW Varied Varied SAR/SATORI 9/11 
N90 AaiEWR.txt CDR 9/11 

Voice Communication 
Facility Time Period Position Type Transcript Rec'd AAT-200 

Voice 
BOS 1139:07-1150: 17 CD Tape Full 9/21 
BOS 1140:40-1200:49 GC Tape Full 9/21 
BOS 1145:27-1202:24 LCW Tape Full 9/21 
BOS 1152:37-1217:48 LCE Tape Full 9/21 
BOS 1155:32-1210:49 Initial Dept Tape Full 9/21 
BOS 1157:42-1210:00 Lincoln Dept Tape Full 9/21 
ZBW 1205:32-1208:50 Sector47R Partial (D) 9/20 
ZBW 1204:51-1233:59 Sector46R Full 9/20 
ZBW 1227:50-1244:45 Severe WX Partial (D) 9/15 
ZBW 1237:54-1253:06 Military Ops Partial 9/19 
N90 1240:23-1243:06 Departure Director Partial 9/18 
N-90 1235-1315 1MU-DD Tape 

Miscellaneous 
Facility Item Position Rec'd AAT-200 

HQ General File Folder 
AGL-500 Bfng. Sheet 9/16 
Chronology of Events 

Flight Strips 9/15 
AEA Chronology of Events 9/12 
Facilities Daily Logs (Summ) 

ZBW Chronology of Events 

ZBW Transcript 9/13 
ISP/AIFSS Form 7230-4 9/12 

9/25 1530 

ToNTSB 
9/21 
9/21 
9/21 

ToNTSB 

9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/26 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 



• 

NTSB Request List for September 11, 2001, 
AALll 

AALU, 8767, BOS to LAX 

Miscellaneous (Continued) 
Facility Item Position Rec'd AAT-200 

HQ ZDC Form 7230-4 9/12 
EWR Form 7230-4 9/12 
N-90 Form 7230-4 9/12 
PIT Form 7230-4 9/12 
lAD Form 7230-4 9/12 
DCA Form 7230-4 9112 

9/12 
9/12 
9/12 
9/14 

4 Flights 
AALll, 9/11 

UAL175 
AEA Ops Center Prelim 9/11 
Aircraft Accident Rpt. 

ils 9/11 
Personne tatements 9/14-20 

BOS, ZBW, N-90 
ZBW /ZNY Tracks and 

Timeline 

9/25 1530 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 

9/21 

2 



NTSB Request List for September 11, 2001, 
UAL175 

UAL17S, 8767, BOS to LAX 

Radar Data 
Facility Time Period FileName Type Extraction Rec'd AAT-200 ToNTSB 

BOS cdr out.txt CDR 9/ll 9/21 
ZBW Varied Varied SAR/SATORI 9/11 9/21 
ZNY Varied Varied SAR/SATORI 9/11 9/21 
N90 total data.txt CDR 9/11 9/21 
N90 ual175p.txt CDR 9/11 9/21 

Voice Communication 
J:fac Period Position Type Tra.,.rlpt I Rec'dAAT-100 ToNTSB 

Voice 
BOS ~:40-1202 CD Tape Full 9/21 9/21 
BOS 51-1212:30 Gel Tape Full 9f.!l Rl 
BOS 1202-1214:44 LCW Tape Full 9/21 21 
BOS 1202:11-1220:33 LCE Tape Full 9/21 /21 
BOS 1209:11-1228:58 Initial Dept Tape Full 9/17 9/21 
BOS 1211:49-1224:53 Lincoln Dept Tape Full 9/17 9/21 
ZBW 1219:24-1230:56 Sector47R Partial (D) 9/13 9/21 
ZBW 1222:33-1227:28 Sector46R Partial(D) 9/13 9/21 

ZBW .04-1239:44 Sector20R Partial (D) 9/13 9121 
ZNY :20-1307:58 Sector42R Full (D) 9/19 9/21 
N90 :44-1301:08 9/18 9/21 
ZOB :40-1426:34 Huntress Military Draft 9/18 9/21 
ZNY 1255-1308 RA42 Tape 9/26 
ZNY 1249-1316 RA55 Tape 9/26 
ZNY 1249-1316 R55 Tape 9/26 
ZNY 1230-1331 OMIC5959 Tape 9/26 
ZNY 1331-1340 OMIC5959 Tape 9/26 
ZNY 1245-1314 TMUIDC 1087 Tape 9126 nwu-1334 1MU-DSP Tape 

Hi= ZNY 230-1330 1MU-STM Tape 
ZNY 5-1315 TMU-STMCIC Tape 
ZNY 1224-1324 1MU-AD Tape 9/26 
ZNY 1230-1331 TMC/STMC Tape 9126 

3 
9/25 1530 



I 

NTSB Request List for September 11, 2001, 
UAL175 

UAL17S, B767, BOS to LAX 

Miscellaneous 
Facllity Item Rec'd AAT-200 

HQ General File Folder 
AGL-500 Bfug. Sheet 9/16 

Timeline 
Flight Strips (BOS) 9115 

Chronology of Events 9112 
ZDC Form 7230-4 9/12 
EWR Form 7230-4 9/12 
N-90 Form 7230-4 9/12 
PIT Form 7230-4 9/12 
lAD Form 7230-4 9/12 
DCA Form 7230-4 9/12 
ZBW Form 7230-4 9/12 
A90 Form 7230-4 9/12 
ZOB Form 7230-4 9/12 
ZNY Form 7230-4 9/12 
ZID Form 7230-4 9112 

AEA-6 Form 7230-4 I 9/14 
AGL-6 Form 7230-4 I 9114 
BOS Form 7230-4 9114 

ADA-30 Ops Center Activity Rpt. 9/14 
Facilities Daily Logs (Summ) 

Briefmg ItemAALll, UALl75 9/11 
OAG Flight Details 9/11 

AEA Ops Center Prelim Aircraft 
I 

9/ll 
Accident Rpt. 

Chronology of Events 
Personnel Statements BOS, ZBW, 9/14-20 

N-90 
ZBW/ZNY Tracks and Timeline 

9/25 1530 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

Kt= 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 

9/21 

4 



NTSB Request List for September 11,2001, 
UAL93 

UAL93, B757, EWR to SFO 
Radar Data 

Facility Time Period File Name Type Extraction 
N90 cdr outtxt CDR 
ZNY Varied Varied SAR/SATORI 
ZOB Varied Varied SAR/SATORI 

~ 
93.txt CDR 

ual93 NTAP 
uai93a NTAP 
uai93b NTAP 

ZOB ual93c NTAP 
ZOB ual93x NTAP 
ZDC u.al93-zdc4 NTAP 
ZDC ual93-zdc5 NTAP 
ZDC ual93-zdc6 NTAP 
ZDC uai93-zdc7 NTAP 
ZDC uai93-zdc8 NTAP 
ZOB ual93-file 1 NTAP 
ZOB ual93-file 10 NTAP 
ZOB ual93-flle 2 NTAP 
ZOB ual93-file 3 NTAP 
ZOB u.a_!93-file 4 NTAP 
ZOB ual93-file 5 NTAP 
ZOB ual93-file 6 NTAP 
ZOB ual93-file 8 NTAP 
ZOB ual93-file 9 NTAP 

Voice Communication 

~ 
Time Period Position Type Transcri Rec'd AAT~200 

Voice 
1145-1210 GC2 Tape Partial 9/13 

I 1204-1226 GC Partial 9/13 
EWR 1235-1247 LC 9/13 
N90 1238-1256 Newark Dept Tape u 9/20 

Liberty West Partial 
ZNY 1245-1258 R39 Tape 
ZNY 
ZOB 1301-1331 Franldin-R Tape Partial 9/20 
ZOB 1318-1331 Franldin-R Partial 
ZOB 1314-1348 Lorain-R Tape Partial 9/20 
ZOB 1333-1344 Lorain-R Tape 9/20 
ZOB 1344-1400 Lorain-R Tape 9/20 
ZOB 1344-1418 Imperial-R Tape Partial 9/20 

E!3= 1355-1416 Tape Partial 9/20 
1358-1410 Indianhead-R Tape Partial 9/20 
1409-1421 Indianhead-R Tape 9/20 

ZOB 1338-1401 Allegheny-R Tape Partial 9/20 
ZOB 1359:44-1401 Allegheny-D Partial 9/20 
ZOB 1348-1409 Westmoreland-R Tape Partial 9/20 
ZOB 1401-1440 Military Cps Tape Partial 9/20' 
PIT 1339-1351 Arrival North Partial 9/20 

ZOB 1403:40-1426:34 Huntress Military Partial (D) , ... v 

BWI 1356-1407 Bait. Lo. Tape 

9125 1530 

ToNTSB 
9/21 

~ 2 
9/18 

9/18~ 
9/18 
9/18 
9/18 
9/18 
9/18 
9/18 
9/18 
9/18 
9126 
9/26 
9126 
9/26 
9/26 
9126 
9/26 
9/26 
9126 

ToNTSB 

9/21 
9121 
9/21 
9/21 

9/26 

9/21 
9/26 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/26 

5 



NTSB Request List for September 11, 2001, 
UAL93 

UAL93, 8757, EWR to SFO 

Miscellaneous 
Facility Item Position Rec'd AAT-200 

HQ General File Folder 
ACARSData 

AGL-500 Bfng. Sheet 9/16 
Chronologies of Events 9/12 

Timeline( s) 
PIT Synopsis 9/14 

~trip(ZOB) 9/16 
trip(EWR) 9/13 

ADA-30 Ops Center 9/14 
Activity Rpt. 

AEA-6 Form 7230-4 9/14 
AGL-6 Form 7230-4 9/14 

ANEROCLog 9114 
OAG Flight Details 9/11 

ZOB Aircraft Accident 9/12 
Prelim Notic. 

ZOB Sector Staffmg 9/12 
ZOB Chain of Custody Ltr. 9/12 

ZOB SA TORI List 
AEA Ops Center Prelim 9/11 
Aircraft Accident Rpt. 

Req. List from Fac. 
ZOB Misc. Questions 

9/25 1530 

ToNTSB 
9/21 
9121 
9/21 
9/21 
9/21 
9121 
9/21 
9/21 ! 

9/21 

9/21 
9/21 
9/21 
9/21 
9/21 

9/21 I 

9/21 
9/21 
9/21 

J 
9/21 ! 

9/21 

6 



i 

NTSB Request List for September 11,2001, 
AAL77 

AAL 77, B7S7, lAD to LAX 
Radar Data 

FaciUty Time Period ame Type Rec'd AAT-200 
Extraction 

lAD IADAAL.txt CDR 9/11 
zoe Varied Varied SAR/SATORI I 9/11 
ZID Varied Varied SAR/SATORI 9/11 
ZID aal77a NTAP 9/17 
ZID aal77a1 NTAP 9/17 
ZID aal77a2 NTAP 9/17 
ZID aa177a3 NTAP 9/17 
ZID aal77b NTAP 9/17 
ZID ~t NTAP 9/17 
lAD CDR 9/11 
DCA DCA 9.11(2).txt CDR 9/11 
DCA .txt CDR 9/11 

Voice Communication 
Facility Time Period Position Type Transcript Rec'd AAT-200 

Voice 
lAD 1207-1218 GCW Tape Full 9/20 
lAD 1211-1226 LCW Tape Partial 9/13 
lAD 1209-1211 IS Tape None 9/20 

~ 
1215-1230 Tape Partial 9/13 
1215-1230 North High Tape Partial 9/13 
1220-1236 D05 Tape None 9/20 

zoe 1220-1236 R05 Tape Partial 9/20 (D) 
ZDC 1226-1246 R03 Tape Partial 9/20 (D) 
ZID 1234-1320 Henderson Radar Tape Partial (D) 9/15 
ZID 1234-1320 Henderson RA Tape Partial(D) 9/15 
lAD 1327-1346 Final West Tape None 9/20 
lAD 1328-1347 Nortb Departure Tape None 9/20 
lAD 1328-1340 Area Supervisor Tape None 9/20 
lAD 1329-1348 ADIDD Tape None 9/20 
DCA 1329-1348 RS, TS, DEP, Fl Tape 
DCA 1332-1348 LC 

I! 
Partial 

DCA 1325-1348 F2,TYSON, Partial 
KRANT 

1332-1344 Fl Partial 
DCA 1334-1348 Partial 
DCA 1334-1345 Tower Departure Partial 

Overhead 
DCA 1329-1344 Tower TRACON Partial 

Supervisor 

9/25 1530 

ToNTSB 

9/21 
9/21 
9/21 
9/18 
9/18 
9/18 
9/18 
9/18 
9/18 
9/21 
9/21 
9/21 

ToNTSB 

9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/26 
9/26 
9/21 
9121 
9/21 
9121 
9/26 
9126 
9/26 

9/26 
9/26 
9126 

9/26 

7 



•• NTSB Request List for September 11, 2001, 
AAL77 

AAL 77, 8757, lAD to LAX 

Miscellaneous 
Facility Item Position Ree'd AAT-200 

HQ General File Folder 
AGL-500 Bfug. Sheet 9/16 

Chronologies of Events 9/12 
Timeline(s) 9116 

TourofDCA 9/14 
Flight Strip (ZID) 9/17 

ADA-30 Ops Center 9/14 
Activity Rpt. 

ZDC Fonn 7230-4 9/12 
EWR Fonn 7230-4 9/12 
N-90 Fonn 7230-4 9/12 
PIT Fonn 7230-4 9112 
lAD Fonn 7230-4 9/12 
DCA Fonn 7230-4 9112 

ZBW = 9112 
A90 Fonn 7230-4 9/12 
ZOB Fonn 7230-4 9/12 
~ Fonn 1230-4 9/12 

ZID Fonn 7230-4 9/12 
AEA-6 Fonn 7230-4 9/14 
AGL-6 Fonn 7230-4 9/14 
BOS Fonn 7230-4 9/14 
OAG Flight Details 9/11 

AEA Ops Center Prelim 9/11 
Aircraft Accident Rpt. 

Alert Bulletin 
ANEROCLog 9/14 

Timeline DCA (TYSON) 9/16 
Flight Strip (lAD) 9/25 

9/25 1530 

ToNTSB 
9/21 ! 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 
9/21 

R: 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 

= 
9/26 
9/26 

8 



ZBW-ARTCC-148 
AAL11 

Date: 9/26/01 10:27 AM 
Sender: Clifford R Baird 
To: Tom Benson 
Priority: Normal 

Receipt requested 
Subject:Fwd[2]:Re[2]:9/11/01 Voice Tapes 

Tom, these rerecordings have been forwarded to AAT-200 as 
requested. 

Rusty Baird 

Forward Header 
~S~ub~J~.e-c~t-:----~F~w~d~:~R-e7[~2):9/11/01 Voic-e-=T-ap_e_s ____________ __ 
Author: Tom Benson 
Date: 9/24/01 1:06 PM 

FYI, sorry guys, I thought they were done with us. 
Forward Header 

~S-u~b~j-e-c~t-:----R~e-.[2~]-:9~/711/01 Voice Tap __ e_s ________________ __ 

Author: Douglas Gould 
Date: 9/24/2001 12:17 PM 

Hi Tom, 

We are still awaiting the following voice tapes: 
ZBW AAL 11 R47 & R46 and when they can find the time we would like Severe wx & 
militaryops 

Thanks 
Doug 
~~--------=--=~~Reply Separator __________________ __ 
Subject: Re:9/11/01 Voice Tapes 
Author: Tom Benson 
Date: 09/24/2001 8:23 AM 

Doug, 

In addition to what you've listed below, please send me any outstanding items you 
need from ANE from whoever wants it. In our correspondence last week you 
indicated you have received everything you needed from ANE and we want to make 
sure the field gets the right info .. 

Thanks, 

Tom 

~~--~----~~~~.Reply Separator __________________ __ 
Subject: 9/11/01 Voice Tapes 
Author: Douglas Gould 
Date: 9/24/2001 7:54 AM 

Good morning, 

The FBI is still waiting for a complete set of certified voice tapes on cassettes on each 
leg on all four flights .. If a Controller spoke to one of these aircraft's, then you must 
forward a cassette. Please forward certified copies ASAP. They were due last 
Wednesday the 2oth with the transcripts ...... 



Any questions or problems, please call me. 



ZB.YV-ARTCC-148 
AAL11 

U.S. Deportment 
of Transportation 

Federal Aviation 
AdmlnislraHon 

Route Slip 

To: Doug Gould, AAT-200 Date: October 2, 2001 

Subject: 

Action: 

Certified Voice Re-Recordings AAL 11 

_X_ Per Your Request 
_For Your Information 
_ Per Our Conversation 
_Note and Return 

Remarks: 

Doug-

Discuss with Me 
_For Your Approval 
_For your Signature 

Comment 

_Take Appropriate Action 
_Please Answer 
_Prepare Reply for: 

Enclosed are the following Certified Voice Re-Recordings for AAL 11: 

ZBW Boston Sector 46R 
ZBW Bosox Sector 47R 
ZBW Bosox Sector 4 7RA 
ZBW Severe Weather Coordinator Position (SWI/C) 
ZBW Military Operations Specialist Position (MOS) 

If you have any questions please feel free to contact myself, Rusty Baird (603-
879-6672) or Robert Jones (603-879-6376). 

hone: 603-879-6807 FAX: 603-879-6809 

)30 
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ZBW-ARTCC-148 
AAL11 

u.s. Deportment 
of Transportation 

Federal Aviation­
Administration 

To: Doug Gould, AAT-200 

Subject: 
NTSB Request #01-096 

Action: _x_ Per Your Request 
_For Your Information 
_Per Our Conversation 
_Note and Return 

Remarks: 

Doug-

Discuss with Me 
_For Your Approval 
_For your Signature 

Comment 

Route Slip 

oate: October 3, 2001 

_Take Appropriate Action 
_Please Answer 
_Prepare Reply for: 

Enclosed are the following Certified Voice Re-Recordings for AAL 11: 

ZBW Utica Sactor 09R 
ZBW Utica Sector 09RA 
ZBW Cape Sector 18R 
ZBW Cape Sector 18RA 
ZBW Kingston Sector 20R 
ZBW Kingston Sector 20RA 
ZBW Hampton Sector 31R 
ZBW Hampton Sector 31RA 
ZBW Athens Sector 38R 
ZBW Athens Sector 38RA 

If you have any questions please feel free to contact myself, Rusty Baird (603-
879-6672) or Robert Jones (603-879-6376}. 

FAX: 603-879-6809 
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ZBW-ARTCC-148 
·AAL11 

Date: 10/4/01 9:30AM 
Sender: Kenneth F Acker 
To: Robert K Jones; Clifford R Baird; Karen L Goff 
Priority: Normal 
Subject: Fwd[2]:FOIA Related to the Events of September 11, 2001 
FYI 

~~--~--~~~~~Forward Header~~~--~~~--~-
Subject: Fwd:FOIA Related to the Events of September 11, 
2001 
Author: 
Date: 

Heather E Herndal 
10/4/01 9:13AM 

Forward Header 
-;;:S,-ub~j -ec-t:--: -----=F=-=0::-:::I::-::A--=R-e--=-la ted to the Ev-en_t,_s-o-::f::--::8-e_p.,...t e-rnb-.-e-r--:-1"""1-, 2 001 
Author: Bob Locke 
Date: 10/2/2001 7:14 AM 

FAA has received numerous requests for information regarding the events of 
Se~tember 11. In addition to ATC related data, requests are being made for copies 
of all documents related to the events." My documentation or material in your 
possession not directly related to th.e events of September 11 should be discarded. 

FAA Order 8020.11 B par. 387 states, "FAA personnel are to gather and preserve 
documents that are responsive to the request. If an investigation is ongoing when the 
FOIA is received, FAA personnel shall preserve the responsive records until such 
time as the request is processed." 

Currently, FAA is not releasing information that could interfere with investigation 
efforts. Please continue to inventory and safeguard relevant information. 



ZBW-ARTCC-148 
AAL11 

Subject: 
Author: 
Date: 

Bob, 

Could you please follow-up on the inventory. 

Thanks -Tom 

& FBI Request 

--~------~~~~-Forward Header·~-=~~~--~-----
Subject: AAT-200 Inventory/NTSB & FBI Request 
Author: Douglas Gould 
Date: 10/3/2001 1:55 PM 

Please review and provide those items that are blank. If you have any questions, please call. 

Dela lnventory.doc 



NTSB Request List for September 11, 2001, 
AALll 

AALll, 8767, BOS to LAX 

Radar Data 
Facility Time Period FileName Type Extraction Rec'd AAT-200 

BOS Cdr out.txt CDR 9/11 
ZBW Varied Varied SAR/SATORI 9/11 
N90 AalEWR.txt CDR 9/11 
N90 1200-1330 N90ERIT BRIT 9/27 

Voice Communication 
Facility Time Period Position Type Transcript Rec'd AAT-200 

Voice 
BOS 1139:07-1150:17 CD Tape Full 9/21 
BOS 1140:40-1200:49 GC Tape Full 9/21 
BOS 1145:27-1202:24 LCW Tape Full 9/21 
BOS 1152:37-1217:48 LCE Tape Full 9/21 
BOS 1155:32-1210:49 Initial Dept Tape Full 9/21 
BOS 1157:42-1210:00 Lincoln Dept Tape Full 9/21 
ZBW 1205:32-1208:50 Sector47R Tape Partial (D) 9/20 
ZBW 1200-1214 Sector47RA Tape 10/2 
ZBW 1204:51-1233:59 Sector46R Tape Full 9/20 
ZBW 1227:50-1244:45 Severe WX Tape Partial (D) 9/15 
ZBW 1237:54-1253:06 Military Ops Tape Partial 9/19 
N90 1240:23-1243:06 Departure Director Partial 9118 
N-90 1235-1315 TMU-DD Tape 9/28 

Miscellaneous 
Facility Item Position Rec'd AAT-200 

HQ General File Folder 
AGL-500 Bfng. Sheet 9116 
Chronology of Events 

Flight Strips 9/15 
AEA Chronology of Events 9/12 
Facilities Daily Logs (Summ) 

ZBW Chronology of Events 

ZBW Transcript 9/13 
ISP/AIFSS Form 7230-4 9/12 

9/27 1400 

ToNTSB 
9/21 
9/21 
9/21 
9/27 

ToNTSB 

9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 
9/21 
9/21 
9/26 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 



i 

! 

NTSB Request List for September 11, 2001, 
AALll 

AALll, B767, BOS to LAX 

Miscellaneous (Continued) 
Facility Item Position Rec:'d AAT-200 

HQ ZDC Form 7230-4 9/12 
EWR Form 7230-4 9/12 
N-90 Form 7230-4 9/12 
PIT Form 7230-4 9/12 
lAD Form 7230-4 9/12 
DCA Form 7230-4 9/12 
ZBW Form 7230-4 9/12 
A90 Form 7230-4 9/12 
ZOB Form 7230-4 9/12 

ATSCC Logs Pos 14, 22,25 9/14 
Alert Bulletin 4 Flights 
Briefing Item AAL 11, 9/11 

UAL175 
~ps Center Prelim 9/11 

aft Accident Rpt. 
OAG Flight Details 9/ll 

Personnel Statements 9/14-20 
BOS, ZBW, N-90 

ZBW/ZNY Tracks and 
Time line 

9/27 1400 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 

9/21 
9/21 

9/21 

2 



NTSB Request List for September 11, 2001, 
UAL175 

UAL17S, B767, BOS to LAX 

Radar Data 
Faeility Time Period FileName Type Extraction Ree'd AAT-200 

ZBW Varied Varied SARISATORI 9/11 
ZNY Varied Varied SARISATORI 9/11 
N90 total data.txt CDR 9/15 
N90 ual175p.txt CDR 9/11 
BOS N612UA CDR 9/16 

UA0175 09-ll-
Ol.txt 

BOS UA75.txt CDR 9/11 
BOS Ua7a.txt CDR 9/15 
BOS ual175.txt CDR 9/21 
BOS ual175a.txt CDR 9/21 
BOS ual175d.dat CDR 9/21 
BOS ual175p.txt CDR 9/12 
BOS Ual7.txt CDR 9/11 
BOS UAL75.txt CDR 9/11 
BOS ul75 CDR 9115 

Voice Communication 

ToNTSB 

9/21 
9/21 

j=:i&27 i 

&27 i 

9/27 

9/27 
9/27 
9/27 
9/27 
9/27 
9/27 
9/27 
9/27 
9/27 

Facility Time Period Position Type Transcript Rec'd AAT-200 ToNTSB 
Voice 

BOS 1152:40-1202 CD Tape FuU 9121 9121 
BOS 1152:51-1212:30 Gel ~Full 9/21 9/21 
~OS 1202-1214:44 LCW T Full 9/21 9/21 
BOS 1202:11-1220:33 LCE T Full 9/21 9/21 
BOS 1209:11-1228:58 Initial Dept Tape Full 9/17 9/21 
BOS 1211:49-1224:53 1 Lincoln Dept Tape Full 9/17 9/21 
ZBW 1219:24-1230:56 Sector47R Tape Partial (D) 9/13 9/21 
ZBW 1222:33-1227:28 Sector46R Tape Partial (D) 9/13 9/21 
ZBW 1231:04-1239:44 Sector20R Tape Partial (D) 9/13 9/21 
ZNY 1237:20-1307:58 Sector42R Tape Full (D) 9/19 9/21 
N90 1257:44-1301:08 Liberty So. Dept. Partial 9/18 9/21 
ZOB 1403:40-1426:34 Huntress M ilitaty Draft 9/18 9/21 
ZNY 1255-1308 RA42 Tape 9/28 9/26 
ZNY 1249-1316 RA55 Tape 9/28 9/26 
ZNY 1249-1316 R55 Tape 9/28 9/26 
ZNY 1230-1331 OMIC5959 Tape 9/18 9126 
ZNY 1331-1340 OMIC5959 upe 9/28 9/26 
ZNY 1245-1314 TMUIOC1087 Tape 9/28 9/26 
ZNY 1305-1334 TMU-DSP Tape 9/28 9/26 
ZNY 1230-1330 TMU-STM Tape 9/18 9/26 
ZNY 1255-1315 TMU-STMCIC Tape 9/28 9/26 

~ 1224-1324 TMU-AD Tape 9/28 9/26 
1230-1331 TMC/STMC Tape 9/28 9/26 

3 
9/27 1400 

I 
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NTSB Request List for September 11, 2001, 
UAL175 

UAL175, 8767, DOS to LAX 

Miscellaneous 
FaciHty Item Rec'd AAT-200 

HQ General File Folder 
AGL-500 Bfug. Sheet 9/16 

Time line 
Flight Strips (BOS) 9/15 

Chronology of Events 9/12 
ZDC Form 723()..4 9112 
EWR Form 723()..4 9/12 
N-90 Form 7230-4 9/12 
PIT Form 7230-4 9/12 
IAD Form 7230-4 9/12 
DCA Form 7230-4 9/12 
ZBW Form 7230-4 9/12 
A90 Form 7230-4 9112 
ZOB Form 723()..4 9112 
ZNY Form 7230-4 9112 
ZID Form 7230-4 9/12 

AEA-6 Form 7230-4 9/14 
AGL-6 Form 7230-4 9/14 
BOS Form 7230-4 9114 

ADA-30 Ops Center Activity Rpt 9/14 
Facilities Daily Logs (Summ) 

Briefmg Item AALll, UAL175 9/11 
OAO Flight Details 9/11 

AEA Ops Center Prelim Aircraft 9/ll 
Accident Rpt. 

Chronology of Events 
Personnel Statements BOS, ZBW, 9/14-20 

N-90 
ZBW /ZNY Tracks and Timeline 

9/27 1400 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
'Jill 

9/21 
9/21 

I 9/21 
9/21 
9/21 

• 

9/21 
9/21 

9/21 

4 



NTSB Request List for September 11, 2001, 
UAL93 

UAL93, B757, EWR to SFO 

Facility I Time Period 

=iH Varied 
Varied 

PIT 
ZOB 

B 

ZDC 
ZDC 
ZDC 
ZDC 
ZOB 
ZOB 
ZOB 
ZOB 
ZOB 
ZOB 
ZOB 
ZOB 
ZOB 
ZOB 

FacUlty Time Period 

Radar Data 
FileName Type 'E:rtraetion 
cdr outtxt CDR 

Varied SAR/SATORI 
Varied SAR/SATORI 

PIT UAL93.txt CDR 
ual93 NTAP 
ual93a NTAP 
ual93b NTAP 
ual93c NTAP 
ual93x NTAP 

ual93-zdc4 NTAP 
ual93-zdc5 NTAP 
ual93-zdc6 NTAP 
ual93-zdc7 NTAP 
ual93-zdc8 NTAP 
ual93-file 1 NTAP 
ual93-file 10 NTAP 
ual93-file 2 NTAP 
ual93-file 3 NTAP 
ual93-flle4 NTAP 
ual93-file 5 NTAP 
ual93-file 6 NTAP 
ual93-file 7 NTAP 
ual93-file 8 NTAP 
ual93-file 9 NTAP . . . Vo1ce CommuDicatlon 

Position Type Transcript 
Voice 

Ree'd AAT-200 

ToNTSB 
9/21 
9/21 
9/21 
9/21 
9118 

!=3 g 

9/18 
9/18 
9/18 
9/18 
9/18 
9/18 
9/26 
9/26 
9/26 
9/26 
9/26 
9/26 
9/26 
9/27 
9/26 
9126 

ToNTSB 

EWR 1145-1210 GC2 Tape Partial 9/13 
EWR 1204-1226 GC Tape Partial 9/13 &26 
"'-+--~~~~-,~--~----~~~+-~~--+---~~v---1235-1247 LC Tape Partial 9/13 &26 

9/27 9/27 
9/20 9/21 

9/26 
Tape 9/20 9/21 
Tape 9/20 9/21 
Tape 9/20 9/21 
Tape Partial 9/20 9/21 
Tape Partial 9/20 9/21 

ZOB Tape Partial 9/20 9/21 
ZOB Tape 9/20 9/21 
ZOB Tape Partial 9/20 9/21 
ZOB Tape Partial 9/20 9/21 
ZOB Tape Partial 9/20 9/21 
ZOB Tape Partial 9/20 9/21 
PIT Tape Partial 9/20 9/21 
ZOB Partial (D) 9/20 9121 
BWI Tape 9/28 9/26 

5 
9/27 1400 



NTSB Request List for September 11, 2001, 
UAL93 

UAL93, B7S7, EWR to SFO 

Miscellaneous 
FaeiHty Item Position Rec'd AAT-200 

HQ General File Folder 
ACARSData 

AGL-500 Bfug, Shee I 9/16 
Chronologies 9112 

Timelin s 
p 9/14 

Flight trip ) 9/16 
Flight Strip (EWR) 9/13 

ADA-30 Ops Center 9/14 
Activity Rpt. 

AEA-6 Fonn 7230-4 9/14 
AGL-6 Fonn 7230-4 9/14 

ANEROCLog 9/14 
OAG etails 9/11 

ZOBA' ccident 9112 
Prelim Notic. 

ZOB SectorS~ 9/12 
.c.vo 1..-nam ofCust 9/12 

ZOB SA TORI List 
AEA Ops Center Prelim 9/11 
Aircraft Accident Rpt 

Req. List from Fac. 
ZOB Misc. Questions 

9/27 1400 

ToNTSB 
9/21 
9/21 
9/21 
9/21 

• 

1 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 
9/21 
9/21 

9/21 
9/21 

6 
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NTSB Request List for September 11, 2001, 
AAL77 

AAL77, B757, IAD to LAX 
Radar Data 

Facility Time Period FileName Type Rec:'d AAT-200 
Extraction 

lAD IADAAL.txt CDR 9/11 
ZDC Varied Varied SARISATORI 9/11 
ZID Varied Varied SARISATORI 9/11 
ZID aal77a NTA.I:' 9/17 
ZID aal77al NTAP 9/17 
ZID aa177a2 NTAP 9/17 
ZID aa177a3 NTAP 9/17 
ZID aal77b NTAP 9/17 
ZID aal77c NTAP 9/17 
lAD cdr9ll.txt CDR 9/11 
DCA DCA 9.11(2).txt CDR 9/11 
DCA DCA 9-11. txt CDR 9/11 

Voice Communication 
Facility Time Period Position Type Transcript Ree'd AAT-200 

Voice 
lAD 1207-1218 GCW Tape Full 9/20 
lAD 1211-1226 LCW Tape Partial 9/13 
lAD 1209-1211 ATIS Tape None 9/20 
lAD 1215-1230 North Departure Tape Partial 9113 
lAD 1215-1230 NorthHtgh Tape Partial 9/13 
ZDC 1220-1236 005 Tape None 9/20 
zoe 1220-1236 R05 Tape Partial 9/20(D) 
zoe 1226-1246 R03 Tape Partial 9/20(D) 
ZID 1234-1320 Henderson Radar Tape Partial (D) 9/15 
ZID 1234-1320 Henderson RA Tape Partial (D) 9/15 
lAD 1327-1346 Final West Tape None 9/20 
lAD 1328-1347 North Departure Tape None 9/20 
lAD 1328-1340 Area Supervisor Tape None 9/20 
lAD 1329-1348 ADIDD Tape None 9/20 
DCA 1329-1348 RS, TS, DEP, Fl Tape 9/28 
DCA 1332-1348 LC Tape Partial 9/28 
DCA 1325-1348 F2,TYSON, Tape Partial 9/28 

KRANT 
DCA 1332-1344 Fl Tape Partial 9/28 
DCA 1334-1348 Tower Supervtsor Partial 
DCA 1334-1345 Departure Partial 

Overhead 
DCA 1329-1344 TRACON Partial 

Supervisor 

9/26 1400 

ToNTSB 

9/21 &27 
9/21 
9/21 
9/18 
9/18 
9/18 
9/18 
9/18 
9/18 
9/21 

9/21 &27 
9/21 

ToNTSB I 

9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9121 
9/21 
9/26 
9/26 
9/21 
9/21 
9/21 
9/21 
9/26 
9126 
9/26 

9/26 
9/26 
9/26 

9/26 

7 



NTSB Request List for September 11, 2001, 
AAL77 

AAL 77, 8757, lAD to LAX 

Miscellaneous 

~ty Item Position Ree'd AAT-200 
General File Folder 

AGL-500 Bmg. Sheet 9/16 
Chronologies of Events 9/12 

Timeline(s) 9/16 
TonrofDCA 9/14 

Flight Strip (ZID) 9/17 
ADA-30 Ops Center 9/14 

Activity Rpt 
ZDC Form 7230-4 9/12 
EWR Form 7230-4 9/12 
N-90 Form 7230-4 9/12 
PIT Form 7230-4 9/12 
lAD Form 7230-4 9/12 
DCA Form 7230-4 9/12 
ZBW Form 7230-4 9/12 
A90 Form 7230-4 9/12 
ZOB Form 7230-4 9/12 
ZNY Form 7230-4 9/12 
ZID Form 7230-4 9/12 

AEA-6 Form 7230-4 9/14 
AGL-6 Form 7230-4 9/14 
BOS Form 7230-4 9/14 
OAG Flight Details 9/11 
~ Ops Center Prelim 9/11 

raft Accident Rpt. 
Alert Bulletin 

ANEROCLog 9114 
Timeline DCA (TYSON) 9/16 

Flight Strip (lAD) 9/25 

9/26 1400 

.ToNTSB 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

I 9/21 
9/21 
9/21 
9/21 
9/21 
9/21 
9/21 

9/21 
9/21 
9/26 
9/26 

8 



ZBW·ARTCC-148 
.. ML11 

Date: 10/16/01 2:12PM 
Sender: Bob Locke 
To: Clifford R Baird 
Priority: Normal 
Subject: Fwd[2]:AIR TRAFFIC ACCIDENT PACKAGES: . SEPTEMBE~_11_,_, =20-=0_1 _____ _ 

Forward Header 
~S-ubLTje_c_t~:--~Fw~d~:~A~I~R-TRAFFIC ACCIDE~N=T~P~A~C~KA~G~E~S~:--~S:E=Pr=E~M~BER 11, 2001 
Author: Douglas Gould 
Date: 10/16/01 1:33 PM 

FYI: 

Forward Header 
~8-u~b~j-e-c~t-:----A~IR~T=RA~=FFIC ACCIDENT PA~CKA~G~E=s~:--s=E=P=T=E~M~B~E=R~ll, 

Author: Jeffery Myers 
Date: 10/16/2001 12:37 PM 

Ron Ruggeri; 

2001 

Although some of the questions were addressed on the Quality Assurance telephone conference earlier today, 
we believe some of your questions still may need to be addressed on a one-on-one basis. In general, ALL Air 
Traffic facilities will retain, prepare, and distnbute the Air Traffic Accident Files (and Packages) as in 
accordance with FAA Order 8020.11B. Specific questions can be forwarded to our office as necessary, 
however, if we stay with the order everything will work out. 

Regarding your questions: 

1. IfF AA Order 802.11B is followed, the Air Traffic Aircraft Accident Files (and Packages) will be consistent. 
Yes, Personnel Statements will be collected from every person that should provide a Personnel Statement. 

2. The names will be included as they have been with every other major air carrier accident. If you receive 
resistance, then contact your local or appropriate FSDO; if "push back" is persistent, call our office (i.e., 
Douglas Gould) and we will contact AAI-1 00. 

3. Personnel Statements as outlined in FAA Order 8020.llB will be collected and provided as necessary. As 
the Washington ARTCC is the data collection facility, thus, it will be up to the Washington ARTCC (with 
AEA-505's assistance) to determine what should be provided by the Indianapolis ARTCC. 

NOTE • If someone should ask our office, we would in all likelihood state that a Nonnal Service Statement 
from the Indianapolis ARTCC is not appropriate and pertinent documents should be provided to the 
Washington ARTCC for inclusion into the Air Traffic Aircraft Accident Package. Also, in general and if 
asked, our office would probably state that under the circumstances, Normal Service Statements are not 
appropriate from any Air Traffic facility. 

4. Good question. We believe a hold has been placed on all original voice recordings, if so, then splicing the 
tape is not appropriate. 

If you have any questions regarding FAA Order 8020.11B, please call me. Specific questions regarding the 
four air carriers should be directed to Mr. Gould. 

Jeffery A. Myers 
(202) 267-8025 

Reply Separator 
~S-u~b7j~e~ct~:----F=w-d77[2~]-:A~ccident package_s ________________ ___ 
Author: Ron Ruggeri 
Date: 10/16/2001 9:08 AM 

Some input pis. 

3t 



=-~--------=-~--~Forward 
Subject: Fwd:Accident packages 
Author: Maria A Siewert 
Date: 10/16/2001 8:54 AM 

Morning Ron .... ZDC has· some ?s concerning the Sept. 11 Accident Packages being 
prepared by ZDC-ZNY-ZBW-ZOB. I suggested that he send them in a ccmail 
msg so we could forward them to HQS for their guidance .... Here they are, 

=-~--~----~~~~Forward Header ____________________ __ 
Subject: Accident packages 
Author: Glen R Trautner 
Date: 10/15/2001 10:37 AM 

Per our conversation on 10/12/01, concerning the continuity of the 
accident packages surrounding the events of 09/11/01, I present the 
following questions: 

1. Are all of the packages going to be consistent, I.E. It was 
brought to my attention that ZBW's package will not contain personnel 
statements due to some NATCA concern. This would affect the Certified 
Index. Please call the New England region and see if this is true and 
if so, does that affect everyone? 

2. Is every facility going to track down the names and addresses of 
the fatalities, injuries, and property damage. This number could be 
large and require a period of time to gather. I know we received word 
last week from HQ through AEA-505, that said the 8020-6 should contain 
this info, but will we have access to it? 

3. Will INDY provide normal service statements? Personally, I don't 
see how that could be possible. If not, what info will they be 
required to send. Has this been addressed yet? 

4. Will the facilities be authorized to splice the original voice 
tapes as per the order? If not, some direction should come out, in 
writing so we can keep in the file. 

These are some of the questions that come up, if I think of anything 
else, I'll let you know. 

Glen 



..... t • ,. . . . 
ZBW-ARTCC-148 
ML11 

CHAIN OF CUSTODY 

This fonn serves as chain of custody for the following facility's specified datal'mformation 

FACILITY:_~B~o..:..:s.+.~oo..._B'-'-. Llo.f(..t..n-=c;;...c.. __________ _ 

DATA/INFORMATION: Vt.t'l§Crlpf- .Se.c_ e.f~R - 'lhf/!1- 12.0'{-12.'/0 UTC 

Vo,'ce l<e.cordt'n9J- lf/l{ci.,StX.'N.Ct,.,.., 27- 1220--IZU, vrc..; 
w r r > 

Prom: Robert JMes 1 ct?W-SqS",JTitJe: ..SvNet't S,eec.-..t'ltJ 9 A 

Signature:~ Date: 10/1f/,.oJ 

To: ,.A?iitl'r Title: Ekc.fr'dlt<tJ E $1'1«('} r /1.1.-

Signature: Date: lo/JI/ot 

·-~ii-'-0---...oiio!~-+---- Title: QA ?eclrrWM> 

Date:, __ ;;_/b.L../t~~~i'o;,c./-----

From: Title: 

Signature: Date: 

To: Tide: 

Signature: Date: 

Witness: Title: 

Signature: Date: 



...,, ., r ' 

Date: 10/18/0111:17 AM 
Sender: Robert K Jones 
To: Tom Benson 
cc: Clifford R Baird 
Priority: Normal 

Receipt requested 
Subject: Information Release to FBI 

Mr. Benson: 

For your information: 

Boston Center provided the following information to FBI Electronics Engineer Kenneth Marr on 
October 18, 2001: 

• Sector 46R Transcript- 9/11/01 - 1220-1240 UTC 
• The following OAT Voice Recordings: 

Sector 46, Chan 27- 1220-1226 UTC 
Sector 32, Chan 07 - 1223:50-1226 UTC 
Sector46, Chan 07-1230:30-1234:30 UTC 

Please contact me if you have any questions. 

Regards, 

Bob Jones, ZBW-505.3 
(603) 879-6376 

Building 2795BA 
Quantico, VA 22135 

FEDERAL BUREAU OF 
INVESTIGATION 

--------------------kenneth Marr 
Ele<:tronics Engineer 
Audio/Video !\.fed' A 

•a nalysis Unit 

;;:~~phone: (703) 632-6238 
(703) 632-6202 



ZBW-ARTCC-148 
AAL11 

Date: 11/20/01 1:07PM 
Sender: Judge R Coles 
To: Clifford R Baird 
Priority: Normal 
Subject: Fwd[2]:September 11, 2001 Data 

~----~~~~Forward Header 
Subject: Fwd:September 11, 2001--::::-D-at:-a--------
Author: Ellen King 
Date: 11/16/2001 1:55 PM 

Hello, All, 
Please see the message below. 
Ellen 

~~--~--~~~~-Forward Header ___________ _ 
Subject: September 11, 2001 Data 
Author: Douglas Gould 
Date: 11/16/01 8:26 AM 

Good Morning All, 

Please forward to all Air Traffic Managers and Staff: 

Please ensure all data being retained from 9/11/01 is secured and all access is restricted and 
documented. There is to be absolutely no release of this data to ANYONE or AGENCY (this includes 
FBI, FSDO, NTSB, FAA Security) without direct approval from AAT-20. Additionally, this data is not to 
be reviewed, copied or handled by anyone without direct supervision (2nd level management or 
higher). We expect all ATM's to have documented all individuals whom had access to and have 
received copies of any/all data (including reviewing SA TORI/Playback tools). 

At the present time, several keys pieces of information have been leaked to the press, and the FBI 
has requested that we tighten up the security of this data, in order to prevent future leaks and hinder 
this very critical and sensitive investigation. 

I also request that either the Division or the individual ATM's, distribute a mandatory briefing item, 
requesting all personnel to limit conversations of known or speculated information regarding these 
events, until after the FBI completes its investigations and the danger toward its investigators has 
been eliminated. 

If you have any questions, or receive a request for any data please don't hesitate to contact me. 

Doug Gould 
WP 202-267-7010 
PGR 888-761-9924 



..CONFIDENTIAL-
~b5 FOR OFFICAL USE ONLY r:;E ..... , 
-")> 

AI 
-1 
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~ 
00 

AAL11 UAL175 Employee Name Interview Status Operating Initials Title Operational Position Time on Position (UTC) 
X X Biggio, Terry Complete OE OM OMIC 1030·1356 
X X Bueno, Daniel Complete BD STMCIC STMCIC 0930-1800 
X X Zalewski, Peter Complete ZP CPC Sector46 R 1147·1229* 
X Ponce!, Glen Complete PN CPC Sector09RA 1216-1322 
X McGiauflin, David Complete cc CPC Sector09 R 1218-1324 
X Kula, Shlr1ey Complete so OS Sector38 RA 1136-1251 
X Martins, Brazllino Complete NO CPC Sector38 RA 1158-1249 
X X Miller, Alan Complete TV CPC Sector46 RA 1227·1229* (1248) 
X Beringer, Richard Complete RB CPC Sector47 RA 1136·1228* (1210) 
X X Oniel, Mark Complete MO CPC Sector 47 RA (1210) 1228*·1237 
X Roebuck, Stephen Complete SR CPC Sector47R 1135·1207 
X X Taccini, Gregory Complete TF CPC Sector47 R 1207-1255 
X? X Brown, Frank Complete FB CPC Sector20R 1151-1233 
X X Dean. William Complete WD TMC Sector20RA 1208-1313 
X X Hartling, John Complete HT CPC Sector20 R 1233-1303 
X X Schippani, John Complete SH OS Area COSIC 1216-1359 
X White, Henry Complete WE CPC Sector 22R 1209-1317 
X Roberts, Thomas Complete RT CPC Sector 39R 1147-1233 

X Smith. Myron Complete RS OS Sector 39RA 1142-1305 
X Smith, William Complete PU CPC Sector 36R 1144-1225 

X Jollnson,Scott Complete JO CPC Sector36RA 1219-1302 

X Schmalz. Sleven Complete ST CPC Sector 21R 1204·1244 
X Royer, Michael Complete RY CPC Sector 10R 1236-1331 
X Larson, Donald Complete LN CPC Sector 10R 1131·1236 
X Moran, Marla Complete ET CPC Sector 10RA 1205-1317 
X Waggoner, Karen Complete KT CPC Sector05R 1222-1257 

X Cooper, Joseph Complete OP TMC TMUDSP2 1204·1315 
X Wishart. Dennis NIA DW TMC General Duties 

de Lacy, Ed N!A MJ OM OMIC 1359·1814 
X Miller. Toby N/A TO TMC General Duties 

X Dillon. Mike N/A zx TMC General Duties 

X Pasquale, Peter N/A PQ OS AreaBOSIC 0943-1317 

X McEwen, Ronald N/A au OS Area EOSIC 1000·1819 
X Mills, Steven N!A RV TMC TMUDSP1 1145-1630 

X Jones, Robert N/A RF QAS General Duties 

X Scoggins, Colin Complete cs APSIMOS General Duties 

Personnel Satement Tracklng.xls12118101 

-::6 



Function Provided During Event 

..CONFIDENTIAL· 
FOR OFFICAL USE ONLY 

Coordinated overaA event, provided notifications. Coordinated with FAA ATCSCC and military for restrictions and scramble. 
Coordinated overan event. provided notifications. Coordinated with FAA ATCSCC and military for restrictions and scramble. 
Radar controller working AAL 11 when hijack conversations were heardffransferred UAL 175 to ZBW Sector 47 
Observed point-out of AAL 11 pass through airspace 
Observed point-out of AAL 11 pass through airspace 
Observed point-out of AAL 11 pass through airspace 
Observed point-out of AAL 11 pass through airspace 
Radar Associate controller when hijack conversations we~e heard 
Radar Associate controller during transit of AAL 11. 
Received aircraft from Sector 46 to sterilize frequency so AAL 11 communications could be heard more clearly from Sector 46. Radar Associate controller during transit of UAL 175. 
Radar controller during transit of AAL 11/UAL 175 
Received aircraft from Sector 46 to sterilize frequency so AAL 11 communications could be heard more clearly from Sector 46. Radar controller during transit of UAL 175. 

Associate controner when AAL 11 transits airspace as primary target. 
Radar controller when AAL 11 transits airspace as primary target, requests aircraft to confirm sighting and altitude of AAL 11. 
Supervising Area C operations when AAL 11 idenlllied as a hijack. Nolif.ed OMIC of hijack, advised QAS of time of communications to aid in timely voice tape review. 

Notified military of hijack in progress and request scramble. Coordinated with surrounding ATC facilities for ground-stop. 
Coordinated with surrounding A TC facilities for ground-stop. 
Provided relief to OMIC Biggio, coordinated resumption of NAS. 
Coordinated with surrounding ATC facilities for ground-stop. 
Coordinated with surrounding ATC facilities for ground-stop. 
Supervising Area B CPCs when AAL 11 identified as a hijack. 
Supervising Area E CPCs when AAL 11 identified as a hijack. 
Coordinated with surrounding ATC facilities for ground-stop. 
Reviewed voice recordings while hijacking in progress to determine conversation of hijacker, and reported hijacker statement of more than one aircraft to OMIC. 
Coordinated with military regarding intercept operations for AAL 11. 

Personnel Satement Tracking.xls12118101 



ZBW-~RTCC-148 
AAL11 

Subject: INFORMATION: ZNY-ARTCC-148 Accident File 

From: Support Specialist, Quality Assurance, ZBW -505.3 

To: ZNY-ARTCC-148 Accident File 

Date: January 31, 2002 

Reply to 
Attn. of: 

The originals of ZBW Forms 7230-1, Personnel Logs; FAA Form 7230-4; FAA Form 7230-10 and 
Automated Equivalent for September 11, 2001, that are required in support of ZNY-ARTCC-148 
Accident Package, are contained within ZBW-ARTCC-148 Accident Package. 

Robert K. Jones 

File: 
WP: ZNY-ARTCC-148 Memo to File.doc 
ZBW-505.3:R.Jones:RKJ:6376:01/31/2002 

RE'AOING FILE COPY 

35 
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ZBW-ARTCC-148 
AAL11 

Date: 2/11/02 1 0:08 AM 
Sender: Bob Locke 
To: Clifford R Baird; Terry Biggio 
cc: Deborah L James; Bertrand R Ouellette 
Priority: Normal 
Sub~ct: Request Electronic Copy of Transcripts AAL 11 

Could you please send an electronic copy of the transcripts from the AAL 11 package to 
headquarters? Send to Doug Gould, cc:Oeborah L. James. 

Thanks, 
Bob 



Printed by KGoff- ZBW-505.2 

Date: 2/12/2002 10:25 AM 
Sender: Karen L Goff 
To: Douglas Gould 
cc: Deborah L James 

Terry Biggio 
Clifford R Baird 

Priority: Urgent 
Receipt requested 

Subject:AAL 11 Transcript Request- Part 1 
Author: Karen L Goff at ANEZBW 
Date: 2/12/2002 10:25:46 AM 
Priority: Urgent 
Receipt Requested 
To: Douglas Gould at AWAATS3A 
cc: Deborah L James at ANE500 
cc: Terry Biggio 
cc: Clifford R Baird 
Subject: AAL 11 Transcript Request- Part 1 

Doug-

Per your request attached are the AAL11 Transcript Files. rhere will be a Part 
1 and a Part 2 message because cc:Mail would only let me attach up to 19 files 
on one message. These are the first 15. The last 6 are attached to the Part 2 
message. If you have any questions please feel free to contact me at 
(603) 879-6807. 

Karen Goff 
Quality Assurance Technician 
Boston ARTCC 

~ ~ ~ ~ ~ 
sec47R.doc sec46R.doc sec38R.doc sec38RA.doc sec47RA.doc 

~ ~ ~ ~ ~ 
sec39R.doc sec36R.doc sec 10M. doc sec09R.dac sec22R.doc 

Th!__j ~ ~ ~ ~ 
sec39RA.doc bnu ftnal.doc sea oRA. doc sec24R.doc seclOR.doc 



Printed by KGoff - ZBW-505.2 

Date: 2/12/2002 10:25 AM 
Sender: Karen L Goff 
To: Douglas Gould 
cc: Deborah L James 

Terry Biggio 
Clifford R Baird 

Priority: Urgent 
Receipt requested 

SubJect:AAL 11 Transcript Request- Part 2 
Author: Karen L Goff at ANEZBW 
Date: 2112/2002 10:25:55 AM 
Priority: Urgent 
Receipt Requested 
To: Douglas Gould atAWAATS3A 
cc: Deborah L James at ANE500 
cc: Terry Biggio 
cc: Clifford R Baird 
Subject: AAL 11 Transcript Request - Part 2 

Here are the rest of the files ...... . 

sec36RA.doc sec21R.doc secOSR.doc 

mos flnal.doc 

l!J 
sec09RA.doc sec20R.doc 



Printed by KGoff- ZBW-505.2 

Date: 2/12/2002 1 0:44 AM 
Sender: Douglas Gould 
To: Karen L Goff 
Priority: Normal 
Subject: Receipt of 2/12/2002 1 0:25 AM message 

Author: Douglas Gould at awaats3a 
Date: 2/12/2002 10:44:00 AM 
Priority: Normal 
To: Karen L Goff at ANEZBW 
Subject: Receipt of 2/12/2002 10:25 AM message 

Your message! 

To: Douglas Gould 
Subje!ct: AALll Transcript Re!quest- Part 1 

Sent: 2/12/2002 10:25:00 AM 

was read on 2/12/2002 10:44:00 AM 



Printed by KGoff- ZBW-505.2 

Date: 2112/2002 10:43 AM 
Sender: Douglas Gould 
To: Karen L Goff 
Priority: Normal 
Subject: Receipt of 2/1212002 10:25 AM message 

Author. Douglas Gould at awaats3a 
Date: 2112/2002 10:43:53 AM 
Priority: Normal 
To: Karen L Goff at ANEZBW 
Subject: Receipt of 2/12/2002 10:25 AM ~s=s=ag.,..e..__ ___ _ 

Your message 

To: Douglas Gould 
Subject: AALll Transcript Request - Part 2 

Sent: 2/12/2002 10:25:00 AM 

was read on 2/12/2002 10:43:53 AM 



., 



ZBW-ARTCC-148 
AAL11 

Date: 4/15/02 3:32 PM 
Sender: Glenn W Michael 
To: #QA 
Priority: Normal 
Subject:Fwd[2t~--1-'-1-=d-=at_;;;_a ______________________ _ 

Forward Header 
~s-u'b'j-e-c7t-=----=Fw-d~:~9--1~1~· data ---------------------
Author: Walter Knof 
Date: 4/15/2002 2:10 PM 

Forward 
~S-ub~j-e-c7t-:----~9-~l~l-d~a-t~·a HvQuv~·-------------------

Author: Douglas Gould 
Date: 4/15/2002 7:55 AM 

Please continue tohold all data from 9-11-01. This data is 
still being reviewed by the FBI and other agencies. AAT-20 will 
be requesting portions from several facilities as needed. 

Thank you 

Douglas Gould 
Office of Air Traffic Investigations, AAT-200 
WP: (202) 267-7010 
PGR: (888) 761-9924 
Cell: (202) 366-8328 



ZBW-ARTCC-148 
AAL11 

Date: 4/30/02 1 :53 PM 
Sender: Bob Locke 
To: Walter Knof; Clifford R Baird; Terry Biggio; Bertrand R Ouellette; Alecia E Cox; Bob Locke 
Priority: Normal 
Subject: Re:Fwd:AIR TRAFFIC AIRCRAFT ACCIDENT PACKAGES OF SEPTEMBER 1 
Rusty, 

AALll package is released. Please read the email below for restrictions. 
Specifically: 

No copies of the accident package are to be made without the expressed 
consent of AAT-200. 

Place a cover sheet on each package restricting distribution and access. 

Forward two complete copies to the FAA Investigator-In-Charge (Lyle 
Streeter, AAI-101). Please contact Mr. Streeter for mailing instructions 
due to the current mail restrictions at headquarters. 

The remaining package shall be secured and access denied. No one is to be 
allowed to "review" and/or otherwise permitted access to any part of the 
files without the expressed consent of Mr. Wayne Pierce. 

Thanks, 
Bob 

Reply Separator 
~5-u~b~j-e-c~t-:----=Fw-d~:A~I~R~T.RAFFIC AIRCRAF~T-A~C7C~ID~E~N~T~P~A~C~KA~G~E~S~OF SEPTEMBER 11 
Author: Walter Knof 
Date: 4/30/02 1:26 PM 

Forward Header 
=s~ub~J7'e-c~t-:----~A~I=R-=T=RA~FFIC AIRCRAFT A~C~C=I=o=EN~T=-P~A~C=KA~G=E~S~O~F~SEPTEMBER 11 
Author: Jeffery Myers 
Date: 4/25/2002 5:00 PM 

Importance: High 

Walter Knof, Ron Ruggeri, Kevin Christy; 

With the release of the Air Traffic Aircraft Accident Package 
regarding American Airlines ll and the anticipated release of 
the remaining three packages within the next few days, we wish 
to remind you that no copies of the Air Traffic Aircraft 
Accident Packages are to be made without the expressed consent 
of this office. The Federal Bureau of Investigation has 
informed us that due to the unique nature of the circumstances 
surrounding the four aircraft, distribution outside that 
specifically identified in Federal Aviation Administration 
(FAA) Order 8020.11B, Aircraft Accident and Incident 
Notification, Investigation and Reporting, is not permitted 
(i.e., forward only to the FAA Investigator-In-Charge [Lyle 
Streeter, AAI-101), and the National Transportation Safety 
Board). Please inform all involved Air Traffic facilities and 
personnel that each of the four packages shall have a cover 
sheet over restricting distribution and access. 

\~ 



Also, litigation has been initiated. We would like to take 
this opportunity to assure you that our office will work 
closely with the region(s), facility{ies), and involved Air 
Traffic employee(s) to minimize the impact and disruption the 
litigation process sometimes causes. Please let us know if any 
problems arise. Together we will work to eliminate or reduce 
as many of these problems as possible. A. Wayne Pierce, Air 
Traffic Investigations Division, AAT-200, ([202] 267-3215) has 
been assigned as the Air Traffic Safety Investigator to assist 
in the litigation process regarding the four aircraft. After 
the release of each Air Traffic Aircraft Accident Package Mr. 
Pierce will be your focal point regarding the four aircraft. 

Occasionally, attorneys and/or investigators not associated 
with this office have presented themselves to the region, 
facility, and/or Air Traffic employees attempting to gain 
insight into the facts surrounding the aircraft accident. 
Thus, we ask that initiatives be taken to make sure 
inappropriate contacts be avoided. In other words, do not 
entertain or give out information regarding the aircraft 
accident. To successfully accomplish this we remind you that 
all coordination, requests for information, and/or other 
contacts will be conducted through Mr. Pierce. This process 
has been established to reduce the duplication of efforts, 
avoid confusion, and to maintain the operational safety, 
priority, integrity, and security of Air Traffic Control. 

Litigation is pending and the discovery process may be long and 
in-depth. Therefore, we request that all files be secured and 
access be denied. No one is to be allowed to "review" and/or 
otherwise permitted access to any part of these files without 
expressed consent of Mr. Pierce. Any opportunity to review the 
files, documentation, information, notes, recordings, 
rerecordings, and/or data, etc., may present itself in the 
presence of an attorney from the Office of the Chief Counsel, 
Litigation Division (AGC-400) and/or U.S. Department of Justice 
attorney. This is a legal and strategy issue; it also serves 
as a benefit for the witnesses. 

Please share this information with all involved facilities 
within your region. 

We fully understand and appreciate the problems this may 
present the region, facility, and individuals, however, it is 
unavoidable. Should you have any questions, please contact me 
at {202) 267-8025. 

Thank you; 

Jeffery A. Myers 
AAT-200 

tc,o 
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AAL1~ 

U.S. Department 
of Transportation 

Federal Aviation 
A~minlstratlon 

To: Lyle Streeter, AAI-101 

Subject Aircraft Accident, AAL 11 

Action: _Per Your Request 
_For Your Information 
_ Per Our Conversation 
_Note and Return 

Remarks: 

_Discuss with Me 
_For Your Approval 
_ For your Signature 

Comment 

Route Slip 

Date: May 3, 2002 

_x_ Take Appropriate Action 
_Please Answer 
_ Prepare Reply for: 

Attached are two copies of Aircraft Accident Package, AAL 11, ZBW-ARTCC-148. By direction of 
the Federal Bureau of Investigation, distribution and access to Aircraft Accident Package. AAL 11, 
ZBW-ARTCC-148 is restricted to the Accident Investigation Division, AAI-100 and the National 
Transportation safety Board. A memorandum stating such has been placed inside each copy of 
Aircraft Accident Package, AAL 11, ZBW-ARTCC-148. 

If you have any questions, please contact the Boston ARTCC Quality Assurance Office. 
'( 

a:D ~~-505.4 
Boston ARTCC Quality Assurance 
Phone: (603) 879-6672 

Attachments 

FAX: (603) 879-6809 

\0\ 



U.S. Department 
of· Tronsportctlon 

Memorandum 
Federal Aviation 
Administration 

Subject: INFORMATION: Aircraft Accident Package, AAL 11, 
ZBW-ARTCC-148 

From: Quality Assurance Specialist, Boston ARTCC 

To: Aircraft Accident Package, AAL 11, ZBW-ARTCC-148 

Date: May 3, 2002 

Reply to 
Attn. of: 

By direction of the Federal Bureau of Investigation, distribution and access to Aircraft Accident 
Package. AAL 11, ZBW-ARTCC-148 is restricted. Distribution and access to Aircraft Accident 
Package, AAL 11, ZBW-ARTCC-148 is limited to the Accident Investigation Division, AAI-1 00 
and the National Transportation safety Board. 

--------



U.S. Department 
of Transportation 

Fed8(QI Aviation 
Administration 

Subject: INFORMATION: Aircraft Accident Package, ML 11, 
ZBW-ARTCC-148 

From: Quality Assurance Specialist. Boston ARTCC 

To: Aircraft Accident Package, AAL 11, ZBW-ARTCC-148 

Memorandum 

Date: May 3, 2002 

Reply to 
Attn. of: 

By direction of the Federal Bureau of Investigation, distribution and access to Aircraft Accident 
Package. ML 11, ZBW-ARTCC-148 is restricted. Distribution and aGCess to Aircraft Accident 
Package, ML 11, ZBW-ARTCC-148 is limited to the Accident Investigation Division, Ml-100 
and the National Transportation Safety Board. 

.-



Date: 4/30/02 3:12PM 
Sender: Glenn W Michael 
To: #QA 
Priority: Normal 
Subject: Fwd[2J:AIR TRAFFIC AIRCRAFT ACCIDENT PACKAGES OF SEPTEMBER 1 

Forward Header 
-=s-ub:-]•· e-c"""'t:-:---=F=-w"""'d:-:-=A-=I-=R-TRAFFIC AIRCRA=F=T-A=-c=c=:I=-=o=-=E=N-:-:T:--::P:-::A-::C""'KA=G-=E-=s-OF SEPTEMBER 11 
Author: Walter Knof 
Date: 4/30/2002 1:26 PM 

Forward Header 
~S-u~b~j-e-c~t-:----A~I=R-=TRA~=F.FIC AIRCRAFT A-=c-=c~ID~E~N~T~P~A~C~KA~G~E~S~O~F~S.EPTEMBER 11 
Author: Jeffery Myers 
Date: 4/25/2002 5:00 PM 

Importance: High 

Walter Knof, Ron Ruggeri, Kevin Christy; 

With the release of the Air Traffic Aircraft Accident Package 
regarding American Airlines 11 and the anticipated release of 
the remaining three packages within the next few days, we wish 
to remind you that no copies of the Air Traffic Aircraft 
Accident Packages are to be made without the expressed consent 
of this office. The Federal Bureau of Investigation has 
informed us that due to the unique nature of the circumstances 
surrounding the four aircraft, distribution outside that 
specifically identified in Federal Aviation Administration 
(FAA} Order 8020.11B, Aircraft Accident and Incident 
Notification, Investigation and Reporting, is not permitted 
(i.e., forward only to the FAA Investigator-In-Charge [Lyle 
Streeter, AAI-101), and the National Transportation Safety 
Board). Please inform all involved Air Traffic facilities and 
personnel that each of the four packages shall have a cover 
sheet over restricting distribution and access. 

Also, litigation has been initiated. We would like to take 
this opportunity to assure you that our office will work 
closely with the region(s), facility(ies), and involved Air 
Traffic employee(s) to minimize the impact and disruption the 
litigation process sometimes causes. Please let us know if any 
problems arise. Together we will work to eliminate or reduce 
as many of these problems as possible. A. Wayne Pierce, Air 
Traffic Investigations Division, AAT-200, ([202] 267-3215) has 
been assigned as the Air Traffic Safety Investigator to assist 
in the litigation process regarding the four aircraft. After 
the release of each Air Traffic Aircraft Accident Package Mr. 
Pierce will be your focal point regarding the four aircraft. 

Occasionally, attorneys and/or investigators not associated 
with this office have presented themselves to the region, 
facility, and/or Air Traffic employees attempting to gain 
insight into the facts surrounding the aircraft accident. 
Thus, we ask that initiatives be taken to make sure 
inappropriate contacts be avoided. In other words, do not 
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entertain or give out information regarding the aircraft 
accident. To successfully accomplish this we remind you that 
all coordination, requests for information, and/or other 
contacts will be conducted through Mr. Pierce. This process 
has been established to reduce the duplication of efforts, 
avoid confusion, and to maintain the operational safety, 
priority, integrity, and security of Air Traffic Control. 

Litigation is pending and the discovery process may be long and 
in-depth. Therefore, we request that all files be secured and 
access be denied. No one is to be allowed to "review" and/or 
otherwise permitted access to any part of these files without 
expressed consent of Mr. Pierce. Any opportunity to review the 
files, documentation, information, notes, recordings, 
rerecordings, and/or data, etc., may present itself in the 
presence of an attorney from the Office of the Chief Counsel, 
Litigation Division {AGC-400) and/or U.S. Department of Justice 
attorney. This is a legal and strategy issue; it also serves 
as a benefit for the witnesses. 

Please share this information with all involved facilities 
within your region. 

We fully understand and appreciate the problems this may 
present the region, facility, and individuals, however, it is 
unavoidable. Should you have any questions, please contact me 
at {202) 267-8025. 

Thank you; 

Jeffery A. Myers 
AAT-200 



Date: 4/30/02 1 :53 PM 
Sender: Bob Locke 
To: Walter Knof; Clifford R Baird; Terry Biggio; Bertrand R Ouellette; Alecia E Cox; Bob Locke 
Priority: Normal 
Subject:Re:Fwd:AIR TRAFFIC AIRCRAFT ACCIDENT PACKAGES OF SEPTEMBER 1 
Rusty, 

AAL11 package is released. Please read the email below for restrictions. 
Specifically: 

No copies of the accident package are to be made without the expressed 
consent of AAT-200. 

Place a cover sheet on each package restricting distribution and access. 

Forward two complete copies to the FAA Investigator-In-Charge (Lyle 
Streeter, AAI-101}. Please contact Mr. Streeter for mailing instructions 
due to the current mail restrictions at headquarters. 

The remaining package shall be secured and access denied. No one is to be 
allowed to "review" and/or otherwise permitted access to any part of the 
files without the expressed consent of Mr. Wayne Pierce. 

Thanks, 
Bob 

Reply Separator 
~S-u~b~j-e-c7t-:----~F~w~d-:~A~I~R-TRAFFIC AIRCRAF=T-A~C~C~I~D~E=N~T~P~A~C~KA~G=E~S-OF SEPTEMBER 11 
Author: Walter Knof 
Date: 4/30/02 1:26 PM 

Forward Header 
~S-ub~j-e-c7t-:----A~IR~T=RA~F=FIC AIRCRAFT A~c=c=I=oE=N~T~P~A~C~KA~G~E~S~O~F-S~EPTEMBER 11 
Author: Jeffery Myers 
Date: 4/25/2002 5:00 PM 

Importance: High 

Walter Knof, Ron Ruggeri, Kevin Christy; 

With the release of the Air Traffic Aircraft Accident Package 
regarding American Airlines 11 and the anticipated release of 
the remaining three packages within the next few days, we wish 
to remind you that no copies of the Air Traffic Aircraft 
Accident Packages are to be made without the expressed consent 
of this office. The Federal Bureau of Investigation has 
informed us that due to the unique nature of the circumstances 
surrounding the four aircraft, distribution outside that 
specifically identified in Federal Aviation Administration 
(FAA} Order 8020.118, Aircraft Accident and Incident 
Notification, Investigation and Reporting, is not permitted 
(i.e., forward only to the FAA Investigator-In-Charge [Lyle 
Streeter, AAI-101), and the National Transportation Safety 
Board). Please inform all involved Air Traffic facilities and 
personnel that each of the four packages shall have a cover 
sheet over restricting distribution and access. 



Also, litigation has been initiated. We would like to take 
this opportunity to assure you that our office will work 
closely with the region(s), facility(ies), and involved Air 
Traffic employee(s) to minimize the impact and disruption the 
litigation process sometimes causes. Please let us know if any 
problems arise. Together we will work to eliminate or reduce 
as many of these problems as possible. A. wayne Pierce, Air 
Traffic InvestJgations Division, AAT-200, ([202] 267-3215) has 
been assigned as the Air Traffic Safety Investigator to assist 
in the litigation process regarding the four aircraft. After 
the release of each Air Traffic Aircraft Accident Package Mr. 
Pierce will be your focal point regarding the four aircraft. 

Occasionally, attorneys and/or investigators not associated 
with this office have presented themselves to the region, 
facility, and/or Air Traffic employees attempting to gain 
insight into the facts surrounding the aircraft accident. 
Thus, we ask that initiatives be taken to make sure 
inappropriate contacts be avoided. In other words, do not 
entertain or give out information regarding the aircraft 
accident. To successfully accomplish this we remind you that 
all coordination, requests for information, and/or other 
contacts will be conducted through Mr. Pierce. This process 
has been established to reduce the duplication of efforts, 
avoid confusion, and to maintain the operational safety, 
priority, integrity, and security of Air Traffic Control. 

Litigation is pending and the discovery process may be long and 
in-depth. Therefore, we request that all files be secured and 
access be denied. No one is to be allowed to "review" and/or 
otherwise permitted access to any part of these files without 
expressed consent of Mr. Pierce. Any opportunity to review the 
files, documentation, information, notes, recordings, 
rerecordings, and/or data, etc., may present itself in the 
presence of an attorney from the Office of the Chief Counsel, 
Litigation Division (AGC-400) and/or U.S. Department of Justice 
attorney. This is a legal and strategy issue; it also serves 
as a benefit for the witnesses. 

Please share this information with all involved facilities 
within your region. 

We fully understand and appreciate the problems this may 
present the region, facility, and individuals, however, it is 
unavoidable. Should you have any questions, please contact me 
at (202) 267-8025. 

Thank you; 

Jeffery A. Myers 
AAT-200 



Fax 
To: Lynn McCloud From: Rusty ~rd 

Fax: 202-267-5047 Date: August 28, 2002 

Pages: 4 (Including This One) Phone: 603 879 6672 

Re: AAL 11 - UAL 175 

•Comments: 

lnfonnation conceming ML 11 and UAL 175 on September 11, 2001. Thank you. 

tjJ A. --:e,l-LL \. eTH~ 

SO»O·-h--\ 
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.~Terry Biggio 

,."\ Jill' 11/07/02 03:01 PM 

'·' 
Wayne, 

To: Wayne Pierce/AWNFAA@FAA 
cc: Glenn W MichaeVANEIFAA@FAA, Clifford R Baird/ANEIFAA@FAA, 

Bob LockeiANEIFAA@FAA 
Subject: 9111/01 Inventory- AAL 11 

Attached is a soft copy of the inventory we have for AAL 11. As you can see it is extensive. We are 
currently working on the inventory for UAL 175. Rusty will send the soft copy out tomorrow. If you need a 
signed Memorandum just let me know. 

Terry 

l!!J 
ML 11 Accident Package Inventory P 



U.S. Department 
of Transportation 
Federal Aviation 
Administration 

Subject: INFORMATION: AAL 11 ACCIDENT FILE 

From: Air Traffic Manager, Boston ARTCC 

To: Manager, Investigations Division, AAT-200 
ATTN: Wayne Pierce 

Memorandum 

Date: 

Reply to 
Attn. of: 

Per headquarters request of November 5, 2002, the following is a rist of the 
materials held by Boston ARTCC regarding AAL 11, Aircraft Accident, on 
September 11, 2001. 

1. Aircraft Accident Package, ZBW-ARTCC-148, AAI-11. 
2. Facility Master Tapes 109, 201, 306, 307, 308,400, 508, and 509: 

Certified Re-Recordings for sector/positions 05R, 09R, 09RA, 1 OR, 
10RA, 18R, 18RA, 20R, 20RA, 21R, 22R, 24R, 31R, 31RA, 36R, 36RA, 
38R, 38RA, 39R, 39RA, 46R, 47R, 47RA, MOS. TMU. 

3. Radar ViewPoint Plot (23 pages) of AAL 11, dated September 11, 2001. 
4. RDP Track Report for AAL 11, dated September 11, 2001. 
5. General Information (GI's) notices from September 11, 2001. 
6. FAA Form 8020-9, Aircraft Accident Preliminary Notice. 
7. Sign-In/Sign-out Printout, for September 11, 2001. 
8. Telephone Selection Detail Report for September 11, 2001, covering 

telephone calls from 08:28am to 08:49am. 
9. Air Traffic Control System Command Center "Workstation 15- East 

Log", dated September 11, 2001 (12 pages). 
10. METAR Weather Reports on September 11, 2001 for Newark, La 

Guardia, and Kennedy. 
11. ZBWIFBI Chain Of Custody Document, dated September 11 , 2001, 

regarding SAR tapes and certified re-recordings, · . . 
12. Record of data released from ZBW reference AAL 11 and UAL 175. 
13. Misc. Fax Transmittal Cover Sheets (5 total), Fax Receipt Confirmation 

pages (3 total), and cc-mail communications (2 total), dated September 
11-15, 2001. . 

14. Quality Assurance Bulletins, dated September 17,200,1 and September 
20,2001. 

\ '70 



15. ZBW/FBI Chain of Custody Document, dated September 17, 2001 
regarding Radar ViewPoint Plot and certified re-recording. 

16. Cc-mail communication, dated September 17, 2001 entitled Action 
Items Remaining Open. 

17. Fax Receipt Confirmation page, dated September 17,2001, with 
attached NATCA document. 

18. Cc-mall communication, dated September 17,2001 listing involved 
personnel. 

19. Misc. Fax Transmittal Cover Sheet and cc-mail communication, dated 
September 19, 2001 regarding ZBW MOS partial transcript. 

20. Misc. Fax Transmittal Cover Sheets, dated September 20, 2001 
regarding transcripts and personnel statement. 

2 

21. Cc-mail from Rusty Baird, dated September 21, 2001 regarding NTAP's 
and DART's. 

22. Cc-mail from Ken Acker, dated September 21, 2001 regarding NTSB 
request for NTAP and DART. . 

23. Memorandum, dated September 26, 2001 regarding certified re­
recordings. 

24. Cc-mail from Tom Benson, dated September 26, 2001 regarding FBI 
request for certified re-recordings. 

25. Cc-mail from Rusty Baird, dated September 26 •. 2001 regarding FBI 
request for certified re-recordings. 

26. Route Slip, dated October 2, 2001 regarding certified re-recordings. 
27. Route Slip, dated October 3, 2001 regarding certified re-recordings. 
28. Cc-mail communication from Ken Acker, dated October 4, 2001 

regarding FOIA requests. 
29. Cc-mail communication from Bob Locke, dated October 9, 2001 

regarding NTSB & FBI Request. 
30. Cc-mail communication from Bob Locke, dated October 16,2001 

regarding preparation of accident packages. 
31. ZBW/FBI Chain of Custody Document, dated October 18, 2001. 
32. Cc-mail communication, dated November 20, 2001 regarding security 

of accident packages. , 
33. Personnel Statement Tracking Sheet, dated December 18, 2001. 
34. Information Access Sheet, dated January 31,2002. 
35. Memorandum, dated January 31, 2002 regarding ZNY accident file. 
36. Cc-mail communications, dated February 11-12, 2002 requesting 

copies of transcripts. · 
37. Cc-mail communication, dated April15, 2002 regardingretention of 

documents. 
38. Cc-mail communication, dated April 30, 2002 regarding release of the 

accident package. 
39. Memorandum and Route Slip to Lyle Streeter, Ml-101, dated May 3, 

2002 regarding security of accident packages. 
40. Fax Transmittal Cover Letter, dated August 28, 2002, used to transmit 

Quality Assurance Bulletin, dated September 20, 2001. 

1'7 l 



41. SAR Tapes from September 11, 2001 at OOOOUTC through September 
11, 2001 at 0439UTC and from September 11, 2001 at 0640UTC 
through September 12, 2001 at 0309UTC. 

42. One (1) Maxell DOS Formatted Disc containing. DART and NTAP data. 

3 

If we can be of further assistance, please contact the Quality Assurance Office at 
(603) 879-6672. 

Glenn W. Michael 

. ·' 
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u.s. Department 
of Transportation 

Federal Aviation 
Administration 

To: Steve Reynolds, AOS-300 

Subject: September 11, 2001 

Action: .Jl Per Your Request 
_For Your Information 
_ Per Our Conversation 
_Note and Return 

Remarks: 

_Discuss with Me 
_For Your Approval 
_ For your Signature 

Comment 

Route Slip 

Date: March 10,2003 

_Take Appropriate Action 
Please Answer 

=Prepare Reply for: 

Attached are the following materials concerning September 11, 2001. 

Copy of SAR tapes BW0806, BW0813, BW0814, BW0815 and BW0816 
for September 11, 2001. 

FAX: (603) 879-6809 

Attachments 



To: Terry Biggio/ANEIFM@FM, Maureen Cragen/ANEIFM@FM 
cc: Clifford R Baird/ANEIFAA@FM 

Wayne Pierce 

03/06/0312:45 PM Subject: 

Please have a copy of the following SAR tapes sent to Steve Reynolds, Acting Manager AOS-300 at the 
Tech Center.rjght away via FEDEX. Include his phone number (609-485--6550) on the waybill. He also 
said to include a copy of the 'recover' or 'restore' tape for 9-11-01. 

Number Sys Time 10-
M-BSD-20000004 BW0806-- 0907-104'1 9 
M-BSD-20000005 BW0813 1041-1128 10 
M-BSD-20000006 BW0814 1128-1212 11 
M-BSD-20000007 BW0815 1212-1255 12 
M-BSD-20000008 BW0816 1255-1345 13 

Also prepare a printout of the DSR recorded data for the sectors that workied AAL 11 and UAL 175. 

Thank you, 

A. Wayne Pierce, AAT-200 

t14 



~· VSA Airbill rN= 8349 7496 1117 

1509-0216-9 

OIIJR!Inv FAA BOSTON CENTER 

~~ 35 NORTHEASTERN BLVD # C5 

tv NASHUA \ NH~~~~p-0_3_0~6=2=------

,~ Try online shipjling at fed ex. com 

Questions? Visit our Web site atfedex.com · 

5 l'aallagiRg 
D FedEx Enwlope* 

or calll.llOO.Go.fedllll> 800.483.333!1. ·· 0214932458 

. ' 

0FedExl'ak" 
___ ,.,_ 
-..-.---1'111< 

\ 

f) 
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: ZBW-~TCC-148 
AALll 

U.S. Deportment 
of Transportation 

Memorandum 

Subject: 

From: 

Federal Aviation 
Administration 

INFORMATION: AAT-200 Request, Aircraft 
Accidents, AAL 11 - UAL 175 

Quality Assurance Support Specialist, 
ZBW-505.4 

Date: July 10, 2003 

Reply to 
AHn. of: 

To: Manager, Investigations Division, AAT-200 
A TIN: Jeffery Myers 

Per the request by the National Commission on Terrorist Attacks Upon the 
United States, attached are the following certified copies 9f transcripts 
concerning Aircraft Accidents AAL 11 and UAL 175 on September 11, 2001. 
Please note the transcripts concerning UAL 175 were not included in the Aircraft 
Accident Package, ZNY-ARTCC-148 completed by New York ARTCC. The 
Investigations Division, AAT-200, originally requested these transcripts. 

UAL 175 transcripts in chronological summary of flight: 

Boston ARTCC Sector 47 Radar Position 
Boston ARTCC Sector 46 Radar Position 
Boston ARTCC Sector 20 Radar Position 

AAL 11 transcripts in chronological summary of flight: 

Boston ARTCC Sector 47 Radar Position 
Boston ARTCC Sector 46 Radar Position 
Boston ARTCC Sector 38 Radar Position 
Boston ARTCC Sector 38 Radar Associate Position 
Boston ARTCC Sector 47 Radar Associate Position 
Boston ARTCC Sector 39 Radar Position 
Boston ARTCC Sector 36 Radar Position 
Boston ARTCC Sector 10 Radar Associate Position 
Boston ARTCC Sector 09 Radar Position 
Boston ARTCC Sector 22 Radar Position 
Boston ARTCC Sector 39 Radar Associate Position 
Boston ARTCC Sector TMU Severe Weather Position 
Boston ARTCC Sector 20 Radar Associate Position 

4-3 



. Bertrand R ouelteue 
07/10103 06:43AM 

Call me when you receive this. 

Bertrand Ouellette 
ANE505.4 
781-238-7584 

To: Edmund M DeLacy/ANEIFAA@FM 
cc: Clifford R Baird/ANEIFAA@FM 

Subject: SEPTEMBER 11 TRANSCRIPTS 

- Forwarded by Bertrand R Ouellette/ANEIFM on 0711012003 06:41 AM -

Jeffery Myers 

07/1012003 05:41 AM 

To: Bob Whitworth!AEAIFM@FM, Bertrand R Ouellette/ANEIFM@FM, 
Dorothy Davis/AGL.IFM@FM 

cc: Jeffery Myers/AWNFM@FM, Anthony Ferrant.e/AWAIFM@FM. 
Tony Melo/AWAIFAA@FM, Thomas R Davidson/ANEJFM@FM, 
Nancy Shelton/AGL.IFAA@FM, Rick DuchannetAEAIFM@FM, 
Cindy Coram/AGL.IFAA@FM 

Subject: SEPTEMBER 11 TRANSCRIPTS 

The National Commission on Terrorist Attacks Upon the United States has 
requested first generation certified copies of ALL transcripts that were created by Air 
Traffic as the result of the events surrounding September 11, 2001. This includes 
transcripts of communications between all agencies, offices, facilities, positions, 
ground-to-air, air-to-air, and air-to-ground, etc. Do not have any new transcripts 
prepared as a result of this request. Our office has been directed to produce these 
items immediately. Therefore, it is requested this documentation be forwarded to this 
office, to my attention (see address below), so as to be received NLT COB, Friday, 
July 11 (tomorrow). There can be no extension to this request. 

Use Federal Express account billing number 182 571 040 for the shipping. The 
use of this account number is a one time event and we have to account for the use of 
the account, therefore, have a copy of the shipping bill forwarded to me via facsimile 
(see number provided below) then ensure the account number is no longer available for 
future use. 



Date 7/10/2003 
Senders FedEx 
Account Number 

8349 7496 1161 

Sende(s R d 
Neme Boston ARTCC - usty Bair Phone! 603) 879-6638 

Company FAA BOSTON CENTER 

~- 35 NORTHEASTERN BLVD # C5 

Ci!v NASHUA State NH ZIP 03062 

3 To 
Recipien(s 
Name Jeffery A. Myers Phonal 202) 267 8025 

Co Air Traffic Investigations Division 

Address Federal Aviation Administration 

Address 800 Independence Avenue, SW 

~cnvL_ __ ~w_a_s_h_i_n~g_t_o_n __________ ~~~ __ n_c __ ~ZIP 20591 

: Try ~nline shipping atfedex.com 

D I::..~"Frsiuht" 
•COl for-
5Pacbglng 
D FadEx Envelope* 

Questions? Visit our Web site atfedex.com 
or celt 1.800.Go.Fad&"' 800.<163.3339. 0214932459 

D Fed&Pak" 
___ ,..,_ 
................. _ .... 

$ .00 



To: Jeff Myers From: Rusty Baird 

Date: 11, 2003 

Pages: 2 (Including This One) Phone: 603 879 6672 

•Comments: 

Jeff, copy o'f Fed Ex shipping bill for transcripts conceming 911112001. Thank you. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

Memorandum 

Subject: INFORMATION: September 11, 2001 Date: September 4, 2003 

From: Quality Assurance Support Specialist, 
ZBW-505.4 

Reply to 
Attn. of: 

To: Manager, Investigations Division, AAT-200 
ATIN: Jeffery Myers 

Per the request by the National Commission on Terrorist Attacks Upon the 
United States, attached is a certified re-recording concerning communications 
between Boston ARTCC Sector 18 and military aircraft that were scrambled as a 
resuH of the events on September 11, 2001. 

If we can be of further assistance, please contact the Quality Assurance Office at 
(603) 879-6672. 

Attachments 



® USA Airb-ill f<db 8349 7496 1183 T,..ciini! 
Express JtJmb« 

" 1 from l'ftufptinr_alldptittltll'ft 

Date 9/4/2003 Sender's Fed Ex 
1509-0216-9 Account Number 

~~~:"8Boston ARTCC - Rusty Baird Phone( 6031 879-6638 

Com~!!ffi': FAA BOSTON CENTER 

Address 35 NORTHEASTERN BLVD # C5 

Cilv NASHUA 
I. State NH ZIP 03062 

2 Your Internal Biling Reference 
fil1t :M ehttldartwllapptt~rGIII llMIG. 

3 To 
~~rnrs Jeffery A. Myers Phone 1 202 1 26 7 8025 

c Federal Aviation Administration 
National Headquarters 
Air Traffic Service - Investigations Division 

W.ctiiHdeh'M'IDP.O.taatorP.O.ZJPco4P 

Address 800 Independence Avenue, SW 

=C9L---~Washington Slate DC ZIP 20591 

\ ~ Jry online shipping at fedex.com 

5 Packaging 
0 FadEx E!Milcpo• 

Questions? VISit our Web site atfedex.com 
or caU 1.800.Gc.Fad&G'800.463.3339. 0214932458 

0 FedExPak* ---""­U...Ptt.""--l'lk 

e.'Y.!.c:UII!M&--•--Iqj 
0 CargoAin:raftOnly 

l~l 



AleclaECox 

08/29/03 11 :41 AM 

Good morning Jeff, 

To: Jeff Myers/AWP/FM@FM 
cc: Clifford R Baird/ANE/FM@FM, Pete Wyman/ANEIFM@FM 

Subject: Request from M T -200 for ATC tapes on September 11, 2001 

Per our telephone conversation this morning you have requested the following documents be Federal 
Expressed to you NL T September 8, 2003. 

Certified copy of Air Traffic Control communications of military aircraft at Otis from 8:45 to 9:30 on 
September 11, 2001. 

This certified copy is being made for the National Commission on Terrorist Attacks Upon the United 
States. 

Boston ARTCC covers that airspace and I am also checking with the Military Rep here in the Region to 
check to see If Otis kept anything on that day. 

I just want to make sure this is all you need, so please reply back. 

Take Care 

Alecia E. Cox 
Management and Program Analyst 
Quality Assurance Staff, ANE-505.2 
(781) 238-7582 
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Fax 
To: Bert Ouelette Fn:nn: Rusty Baird 

F~ 781-~7598 Date: September 9, 2003 

Pages: 3 (Including This One) Phone: 603 879 6672 

Re: 

Requested data oonceming AAL 11 & UAL 175 on September 11, 2001. Thank you. 

AAL 11 data is on 8020-6 & 8020-6-1. 

UAL 175 data is as follows: 

Sector 47 Radar Associate- Mark O'Neil 

Sector47 Radar- GregoryTaccini 

Sector 46 Radar Associate - Alan Miller 

Sector 46 Radar- Peter Zalewski 

Sector 20 Radar Associate -William Dean 

Sector 20 Radar- Francis Browne 

Sector 20 Radar - John Hartling 

All of the individuals listed for UAL 175 also worked AAL 11 with the exception of 
Francis Browne. 



To: Jeff Meyers Frvm: Rusty Baird 

Fax: 202-267-9151 Date: September 25, 2003 

Pages: 5 (Including This One) Phone: 603 879 6672 

Re: 

•Comments: 

Requested Quality Assurance Bulletins provided to representatives of the National 
Commission on Terrorist Attacks Upon the United States concerning September 11, 
2001. Thank you. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

Memorandum 

Subject: INFORMA-riON: AAL 11 Accident File Date: September 25, 2003 

From: Support Specialist, Quality Assurance, Boston 
ARTCC 

Reply to 
Attn. of: 

To: Manager, Investigations Division, AAT-200 

Per headquarters request of September 25, 2003, the following is a list of the 
materials contained in the Accident File held by Boston ARTCC regarding 
Aircraft Accident, AAL 11, on September 11, 2001. 

1. Radar ViewPoint Plot (23 pages) of AAL 11, dated September 11, 2001. 
2. RDP Track Report for AAL 11, dated September 11, 2001. 
3. General Information (GI's) notices from September 11, 2001. 
4. FAA Form 8020-9, Aircraft Accident Preliminary Notice. 
5. Sign-In/Sign-out Printout, for September 11, 2001. 
6. Telephone Selection Detail Report for September 11, 2001, covering 

telephone calls from 08:28am to 08:49am. 
7. Air Traffic Control System Command Center "Workstation 15 - East 

Log", dated September 11,2001 (12 pages). 
8. METAR Weather Reports on September 11,2001 for Newark, La 

Guardia, and Kennedy. 
9. ZBWIFBI Chain Of Custody Document, dated September 11, 2001, 

regarding SAR tapes and certified re-recordings. 
10. Record of data released from ZBW reference AAL 11 and UAL 175. 
11. Misc. Fax Transmittal Cover Sheets (5 total}, Fax Receipt Confirmation 

pages (3 total), and cc-mail communications (2 total), dated September 
11-15, 2001. 

12. Quality Assurance Bulletins, dated September 17,2001 and September 
20,2001. 

13. ZBWIFBI Chain of Custody Document, dated September 17, 2001 
regarding Radar ViewPoint Plot and certified re-recording. 

14. Cc-mail communication, dated September 17,2001 entitled Action 
Items Remaining Open. 



. i . 

15. Fax Receipt Confirmation page, dated September 17,2001, with 
attached NATCA document. 

16. Cc-mail communication, dated September 17,2001 listing involved 
personnel. 

17. Misc. Fax Transmittal Cover Sheet and cc-mail communication, dated 
September 19,2001 regarding ZBW MOS partial transcript. 

18. Misc. Fax Transmittal Cover Sheets, dated September 20, 2001 
regarding transcripts and personnel statement. 
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19. Cc-mail from Rusty Baird, dated September 21, 2001 regarding NTAP's 
and DART's. 

20. Cc-mail from Ken Acker, dated September 21, 2001 regarding NTSB 
request for NTAP and DART. 

21. Memorandum, dated September 26, 2001 regarding certified re­
recordings. 

22. Cc-mail from Tom Benson, dated September 26, 2001 regarding FBI 
request for certified re-recordings. 

23. Cc-mail from Rusty Baird, dated September 26, 2001 regarding FBI 
request for certified re-recordings. 

24. Route Slip, dated October 2, 2001 regarding certified re-recordings. 
25. Route Slip, dated October 3, 2001 regarding certified re-recordings. 
26. Cc-mail communication from Ken Acker, dated October 4, 2001 

regarding FOIA requests. 
27. Cc-mail communication from Bob Locke, dated October 9, 2001 

regarding NTSB & FBI Request. 
28. Cc-mail communication from Bob Locke, dated October 16, 2001 

regarding preparation of accident packages. 
29. ZBW/FBI Chain of Custody Document, dated October 18, 2001. 
30. Cc-mail communication, dated November 20, 2001 regarding security 

of accident packages. 
31. Personnel Statement Tracking Sheet, dated December 18, 2001. 
32. Information Access Sheet, dated January 31, 2002. 
33. Memorandum, dated January 31, 2002 regarding ZNY accident file. 
34. Cc-mail communications, dated February 11-12,2002 requesting 

copies of transcripts. 
35. Cc-mail communication, dated April 15, 2002 regarding retention of 

documents. 
36. Cc-mail communication, dated April 30, 2002 regarding release of the 

accident package. 
37. Memorandum and Route Slip to Lyle Streeter, AAI-101, dated May 3, 

2002 regarding security of accident packages. 
38. Fax Transmittal Cover Letter, dated August 28, 2002, used to transmit 

Quality Assurance Bulletin, dated September 20, 2001. 
39. Cc-mail communication and Memorandum, dated November 7, 2002 

regarding list of materials held for AAL 11. 
40. Cc-mail communication and Route Slip, dated March 10, 2003 

concerning SAR tapes from September 11, 2001. 



41. Cc-mail communication and Memorandum, dated July 10,2003 
concerning transcripts requested by the National Commission on 
Terrorist Activities Upon the United States. 

42. Cc-mail communication and Memorandum, dated September 4, 2003 
concerning a certified re-recording of Boston ARTCC Sector 18. 

43. Fax Transmittal, dated September 9, 2003 concerning a list of 
operational personnel working on September 11, 2001. 

3 

If we can be of further assistance, please contact the Quality Assurance Office at 
(603) 879-6672. 



• I A 

Clifford R Baird 

09/25/03 03:05 PM 

To: Anthony Ferrante/AWAIFAA@FAA, Glenn W Michaei/ANEIFAA@FAA 
cc: 

Subject: Inventory Of AAL 11 Accident 

Attached is a memorandum concerning Information contained in the AAL 11 Accident File. 

Rusty Baird 

l!!Y 
AAL 11 Accident File Inventory Pa 



u.s. Department 
of Transportation 

Federal AvlaHon 
Administration 

Memorandum 

SubJect: INFORMATION: Aircraft Accident, AAL 11 Date: September 29, 2003 

From: Quality Assurance Support Specialist, 
ZBW-505.4 

Reply to 
Attn. of: 

To: Manager, Investigations Division, AAT-200 
ATTN: Jeffery Myers 

Per the request by the National Commission on Terrorist Attacks Upon the 
United States, the following documents were released on September 24, 2003 at 
Boston ARTCC. 

Quality Assurance Bulletins dated September 17, 2001 and September 20, 
2001 concerning ZBW timeline for Aircraft Accident, AAL 11. 

Copy of Boston ARTCC High Altitude Sectors and Frequencies in use on 
September 11, 2001. 

Copy of Boston ARTCC Low Altitude Sectors and Frequencies in use on 
September 11, 2001. 

Map of plotted flight path of AAL 11 on September 11, 2001. 

If we can be of further assistance, please contact the Quality Assurance Office at 
(603) 879-6672. 

Attachments 
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ZBW-ARTCC-148 
Ml11 

Quality Assurance Bulletin 
BOSTON CENTER BULLETIN 

DATE: September 17, 2001 

SUBJECT: AAL 11 

INFORMATION: The following information is provided regarding Aircraft Accident Ml11 on September 11, 2001. 

1209:17 UTC 
1209:22 UTC 
1210:13 UTC 
1211:58 UTC 
1213:29UTC 
1213:47 UTC 
1213:57 UTC 
1214:08UTC 
1214:23 UTC 
1214:33 UTC 
1214:45 UTC 

1215:13 UTC 
1215:22 UTC 

1216:32 UTC 
1217:05 UTC 
1217:!?6 UTC 

1218:56UTC 
1220:07 UTC 
1220:48 UTC 

1222:27 UTC 
1224:38 UTC 
1224:46UTC 
1224:53 UTC 
1224:57 UTC 
1227:50 UTC 

1229:01 UTC 

1230:13 UTC 
1233:59 UTC 
1234:32UTC 

1240:02 UTC 

ML 11 reports on ZBW Sector 46 frequency leaving FL 190 for FL230. 
ML 11 instructed to climb to FL280. Ml11 acknowledges clearance. 
ML 11 Instructed to climb to FL290. Ml11 acknowledges clearance. 
ML 11 issued a traffic advisory for a MDSO at FL310. ML 11 acknowledges the advisory. 
ML 11 instructed to tum 20 degrees right. ML 11 acknowledges the clearance. 
ML 111nstructed to climb to FL350. ML 11 does not reply to the clearance. 
ML 11 Instructed to climb to FL350. ML 11 does not reply to the clearance. 
Sector 46 attempts contact with ML 11. ML 11 does not reply. 
Sector 46 attempts contact with ML 11. ML 11 does not reply. 
Sector 46 attempts contact with Ml11. ML 11 does not reply. 
Sector 46 advises Sector 38 ML 11 was tumed 20 degrees right. is NORCO and Is 
possibly climbing to FL290 only. 
Sector 46 attempts contact with ML 11. ML 11 does not reply. 
Sector 46 Instructs ML 11 to ident If the aircraft can hear ZBW. ML 11 does not reply. No 
ldent is received from the aircraft. 
Sector 46 attempts contact with ML 11. ML 11. does not reply. 
Sector 46 attempts contact with ML 11. ML 11 does not reply. 
Sector 46 Instructs ML 11 to ident if the aircraft can hear ZBW. ML 11 does not reply. No 
ldent is received from the aircraft. 
Sector 46 attempts contact with ML 11. ML 11 does not reply. 
Sector 46 attempts contact with ML 11. ML 11 does not reply. 
Last radar hit on ML 11 squawking discrete beacon code. All further radar data is primary 
only. 
Sector 46 attempts contact with ML 11. AAL 11 does not reply. 
Transmission on frequency from hijacker. 
Sector 46 requests If someone Is calling ZBW. 
Sector 46 request if ML 11 is trying to call ZBW. 
Transmission on frequency from hijacker. 
ZBW STMC contacts Central Flow East Position regarding ML 11 and advises of a 
possible hijack situation. 
ZBW STMC with Central Flow East Position conferences with ZNY and ZOB TMU 
regarding AAL 11. 
Time stamp on phone records indicates OMIC contacts ROC regarding ML 11. 
Transmission on frequency from hijacker. 
ZBW STMC contacts CAPE Approach and requests coordination with OTIS AFB regarding 
a military aircraft scramble regarding ML 11. 
ZBW STMC contacts Central Flow East Position and requests a conference with N90 
regarding ML 11. 

As you can tell, the time line Indicates ZBW was very responsive to the hijack situation. It doesn't appear Sector 46 
had a full understanding of the situation until1224:57 UTC. To complete CPC to OS coordination regarding Ml11 
and have the STMC contacting Central Flow approximately three minutes later Is outstanding. Sector 46, Area C OS, 
STMC and OMIC did excellent and timely work. I'm sure many others at ZBW did also. I hope the time line helps 



answer any questions you might have regarding this situation. This infonnaUon was provided to your office only. If 
you have any further questions, please contact the Quality Assurance Oftlce. 

()~:o 
~~ 
Support Specialist 
Quality Assurance 

Dlst: ZBW-211 



Quality Assurance BuHetJa 
BOSTON CENTER BULLETIN 

DATE:SepbHnber20,2001 

SUBJECT: AAL 11 

INFORMATION: The following Information Is provided regarding Aircraft Accident AAL 11 on September 11, 2001. 

1209:17 UTC 
1209:22UTC 
1210:13UTC 
1211:58 UTC 
1213:29 UTC 
1213:47UTC 
1213:57UTC 
1214:08 UTC 
1214:23 UTC 
1214:33 UTC 
1214:45UTC 

1215:13 UTC 
1215:22UTC 

1216:32 UTC 
1217:05 UTC 
1217:56 UTC 

1218:56UTC 
1219:00 UTC 
1220:07 UTC 
1220:46 UTC 

1222:27 UTC 
1224:38UTC 
1224:46 UTC 
1224:53UTC 
1224:57UTC 

1227:50 UTC 

1229:01 UTC 

1230:13UTC 
1233:59UTC 
1234:32UTC 

1237:54 UTC 
1240:02UTC 

AAL 11 reports on ZBW Sector 46 frequency leaving FL 190 for FL230. 
AAL 111nstructed to climb to FL260. AAL 11 acknowledges clearance. 
AAL 11 Instructed to climb to FL290. AAL 11 acknowledges clearance. 
AAL 11 issued a trafflc advisory for a MD80 at FL310. AAL 11 acknowledges the advisory. 
AAL 11 instructed to tum 20 degrees right. AAL 11 acknowledges the clearance. 
AAL 11 Instructed to climb to FL350. AAL 11 does not reply to the clearance. 
AAL 11 instructed to climb to FL350. AAL 11 does not reply to the clearance. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
sector 46 advises Sector 36 AAL11 was turned 20 degrees right, Is NORDO and Is 
possibly climbing to FL290 only. 
Sector 46 attempts contact with AAL 11. AAL11 does not reply. 
Sector 46 instructs AAL 11 to ident if the aircraft can hear ZBW. AAL 11 does not reply. No 
ident Is received from the aircraft. 
Sector 46 attempts contact with AAL 11. AAL 11 does not reply. 
Sector 46 attempts contact with AAL11. AAL 11 does not reply. 
Sector 46 instructs AAL 11 to ident If the aircraft can he&r ZBW. AAL 11 does not reply. No 
ldent is received from the aircraft. 
Sector 46 attempts contact with AAL 11. AAL11 does not reply. 
Area B OS attempts to contact AAL11 through SFO ARINC. 
Sector 46 attempts contact with AAL 11. AAL11 does not reply. 
Last radar hit on AAL11 squawking discrete beacon code. All further radar data Is primary 
only. Sector 46 advises the Area C OS that AAlls NORDO and no transponder. Area C 
OS coordinates updated information concerning AAL11 with Area B . 
Sector 46 attempts contact with AAL 11. AAL11 does not reply. 
Transmission on frequency from hijacker. 
Sector 46 requests If someone Is calling ZBW. 
Sector 46 request if AAL11 is trying to call ZBW. 
Transmission on frequency from hijacker. Area C OS advises the OMIC and Area B that 
AAL 11 is possibly being hijacked. 
ZBW STMC contacts Central Flow East Position regarding AAL 11 and advises of a 
possible hijack situation. 
ZBW STMC with Central Flow East Position conferences with ZNY and zoe TMU 
regarding AAL 11. 
Time stamp on phone records indicates OMIC contacts ROC regarding AAL 11. 
Transmission on frequency from hijacker. 
ZBW STMC contacts CAPE Approach and requests coordination with OTIS AFB regarding 
a military aircraft scramble regarding AAL 11. 
ZBW MOS contacts NEADS requesting a mUitary aircraft scramble regarding AAL 11. 
ZBW STMC contacts Central Flow East Position and requests a conference with N90 
regarding AAL 11. 



.., ' '. 

1253:39 UTC 

1253:59 UTC 
1255:11 UTC 

-- 1303:55 UTC 
1311:02 UTC 
1327:00UTC 
1342:20UTC 
1349:00UTC 

Rusty Baird 
Support Specialist 
Quality Assurance 

Dlst: ZBW-2/1 

.; 

CAPE APPROACH contacts Sector 18 and advises PANTA45 (mDitary scramble aircraft) 
hae departed and ia out of 5,000 feet. Sector 18 approves PANTA45 climbing to FL290. 
Sector 18 advlsea CAPE APPROACH PANTA451a radar contact. 
PANTA45 reports on Sector 18 frequency climbing to FL290. 
Z8W TMU advises Internal facllltlea to ground stop all traffic. 
ZBW CPC'a advise all aircraft to Increase cockpit security 
ZBW TMU advises Internal facUitlea to ground stop all IFR and VFR traffic. 
ZBW CPC's advise all military aircraft in training to RTB. 
ZBW TMU advlees Internal facUitlea and ZBW control positions that all alrbome aircraft 
must land a. soon as possible. 



u.s. Department 
of TransportoHon 

Fedarcd Aviation 
Administration 

Route Slip 

To: Jeff Myers Dam:~ber8,2003 

Subject: 

Air Traffic Investigations Division, 
AAT-200 

Transcript Request from the National Commission on Terrorist Attacks 
Upon the United States 

Action: X Per Your Reql.88t 
-For Your Information 

Per Our Conversation 
Note and Return 

Discuss with Me 
-For Your Approval 

Take Appropriate Action 
--Please Answar 

Remarke: 

= For your Signature 
Comment 

Prepare Reply for: 

Enclosed is the transcript pertaining to Boston ARTCC Gape Sector, Sector 18, 
Radar Position, for the time period on September 11, 2001, requested by the 
National Commission on Terrorist Attacks Upon the United States. 

Phone (603) 879-8807 FAX (603) 879-6809 

Enclosure 

--------
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Memorandum 
U.S. Oeparmenr 
of ltansportatlon 

Federal Aviation 
Administration 

Subiect: INFORMATION: Full Transcript Requestforthe 
National Commission on Terrorist Attacks Upon 
the United States 

Date: October 7, 2003 

From: Boston ARTCC 

To: National Commission on Terrorist Attacks Upon 
the United States 

Reply To 
Attn of: 

This transcription covers the Boston ARTCC Cape Sector, Sector 18, Radar Position, for 
the time period from September 11, 2001, 1254 UTC to September 11, 2001, 1330 UTC. 

Agencies Making Transmissions 

Boston ARTCC Cape/Nantucket Sector Radar Position 
Coast Guard Flight 2121 
Unknown 
American Air Lines Flight 1971 
Southwest Airlines Flight 510 . 
Fleet Area Control and Surveillance Facility Virginia Capes 
Northeast Air Defense Sector 
Providence Terminal Radar Approach Control 
AMR American Eagle Flight 969 
Boston ARTCC Erick Sector Radar Position 
United States Military Flight MAINE85 
Cape Terminal Radar Approach Control 
United States Military Flight PANTA45 
AMR American Eagle Flight 940 
US Air Flight 2847 
N91ML 
Air France Flight 022 
United States Military Flight .. IEEP1 
Moncton Centre Digby Sector 
American Air Lines Flight 115 
US Air Flight 1168 
New York ARTCC Kennedy Sector 
N309G 
United States Military Flight MADDOG1 
N981AR 
Boston ARTCC Boston Sector Radar Associate Position 
Moncton Centre St. John High Sector 

Abbreviations 

18R 
C2121 
UNK 
AAL1971 
SWA510 
GKILLER 
HUNTRESS 
PVD 
EGF969 
33R 
MAINE85 
K90 
PANTA45 
EGF940 
USA2847 
N91ML 
AFR022 
JEEP1 
DIGBY 
AAL115 
USA1168 
ZNY56 
N309G 
MADDOG1 
N981AR 
46RA 
ZQMYSJ 
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Colgan Air Flight 5941 
New York ARTCC Manta Sector 
Moncton Centre Yarmouth Sector 
Airtours International Flight 025 (Kestrel) 
Bangladesh Biman Flight 011 

CJC5941 
ZNY66 
ZQMYQI 
AIH025 
BBC011 

I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to Boston ARTCC Cape Sector, Sector 18, Radar Position, for the time period 
on September 11, 2001, requested by the National Commission on Terrorist Attacks Upon 
the United States: 

en L. Goff 
ality Assurance T 

Boston ARTCC 

1245:00 

1245:09 

1245:13 

1245:16 

1245:20 

1245:23 

1246 
1246:08 

1246:17 

18R 

C2121 

18R 

18R 

C2121 

18R 

UNK 

18R 

change to my frequency one three three point four five 

one three three point four five two one two one 

southwest five ten climb maintain flight level one niner zero 

*(southwest five ten) up to flight level one nine zero 

boston center coast guard two one two one checkin in one 
three three point four fiVe 

coast guard two one two one roger 

(unintelligible) 

american nineteen seventy one contact new york center one 
three two point one five 
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1246:22 AAL1971 *(okay) boston american nineteen seventy one three two 
one five 

1246:32 18R southwest five ten climb maintain level two zero zero 

1246:35 SWA510 *(southwest) five ten flight level two zero zero 

1247 
1247:38 18R southwest five ten climb maintain flight level two four zero 

1247:42 GKILLER hampton giant killer fifty nine line 

1247:44 SWA510 *(southwest) five ten flight level two four zero 

1247:59 UNK say again initials 

1248 
1248:29 HUNTRESS boston cape sector huntress mode three request 

1248:32 PVD erick providence we're out of ten with that november three 
eight alpha *(echo) 

1248:46 GKILLER sardi giant killer fifty nine line activating one o five 

1249 
1249:01 18R southwest five ten climb maintain flight level two four zero 

contact boston center one two four point five two 

1249:07 SWA510 southwest five ten flight level two four zero good day 

1249:08 GKILLER cape giant killer fifty nine line 

1249:16 18R eagle flight nine sixty nine boston 

1249:18 EGF969 this is nine sixty nine go ahead 
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1249:22 33R erick 

1249:23 18R uh cape point out climbing eagle nine sixty nine 
(unintelligible) 

1249:25 EGF969 boston eagle flight nine sixty nine go ahead 

1249:27 33R approved 

1249:28 18R eagle flight nine sixty nine boston center one three uh one 
two four point five two 

1249:32 EGF969 one two four point five two eagle flight nine sixty nine 
1250 
1251 
1251:13 GKILLER cape giant killer fifty nine line *(activate) 

1252 
1252:04 MAINE85 radio *(maine eight five) (unintelligible) 

1252:29 MAINE85 maine eight five *(fifty) five clear 

1253 
1253:01 MAINE85 maine eight uh five is seventy miles northeast of boston 

1253:14 MAINE85 maine eight five radio check on two four three decimal zero 

1253:23 MAINE85 five clear (unintelligible) 

1253:29 MAINE85 (unintelligible) 

1253:38 K90 (unintelligible) cape twenty one line 

1253:46 HUNTRESS cape sector huntress on the eighty nine line reference for 
active air 

~I 
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1253:51 18R cape go ahead 

1253:53 HUNTRESS uh yes sir re reference of an active air the heading that we 
gave him on i guess is a bad heading now actually he's now 
south of j f k 

1253:59 18R you gave a heading to who 

1254:00 HUNTRESS uh that target we're going against--the hijack 

1254:04 18R yes 

1254:05 HUNTRESS c can you uh direct the uh panta flight towards that now 

1254:08 18R uh if I'm talkin to him i don't know where that target i don't 
even see the target at all but (unintelligible) 

1254:12 HUNTRESS yeah i uh guess we just talked to uh scroggins there at the t 
m u and he said he's south of j f k now 

1254:17 18R okay 

1254:18 HUNTRESS we we want to ge~ him headed in that direction 
!" (unintelligible) 

1254:19 18R i'll do that 

1254:21 HUNTRESS alright thanks 

1254:25 UNK *{boston) 

1254:26 PANTA45 boston center panta four five with you out of thirteen five for 
two nine o 
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1254:39 PANTA45 boston center panta four five 

1254:53 PANTA45 boston center panta four five 

1254_:57 18R panta four frve go ahead 

1254:59 PANTA45 *(panta) with ya out of seventeen for two nine o 

1255:01 18R panta four five roger fly heading of two six zero 

1255:04 PANTA45 *(two) six zero on the heading panta *(four) 

1255:06 18R maintain block two niner zero 

1255:09 UNK (unintelligible) 

1255:11 PANTA45 six zero on the heading climbing to flight level two nine zero 
panta four five 

1255:14 18R uh panta four five boston 

1255:19 18R panta four five boston 

1255:21 PANTA45 go ahead panta 

1255:22 18R okay i understand you're goin out to look for american 
eleven is that correct 

1255:26 PANTM5 affirmative 

1255:27 18R okay i just got information that the aircraft has been uh 
crashed into the wor1d trade center so i'm not quite sure 
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what_your intentions are if you're still going to head that way 
or you may want to talk to uh your operations 

1255:38 PANTA45 *(okay) we're going to go over and talk to huntress right now 

1255:43 PANTA45 okay with you 

1255:57 PANTA45 (unintelligible) panta four five (unintelligible) 

1256 
1256:22 UNK nantucket thirty two 

1256:39 EGF940 center eagle uh nine forty is with you out of eleven for one 
four thousand 

1256:42 18R eagle flight nine forty roger climb maintain sixteen one six 
thousand 

1256:46 EGF940 one six thousand eagle nine forty and uh any chance of 
getting higher along this route 

1256:52 18R alright what altitude are you requesting 

1256:54 EGF940 (unintelligible) uh say two eight o 

1256:58 18R uh roger climb maintain level two eight zero eagle nine eagle 
flight nine forty 

1257:02 EGF940 two eight o eagle nine forty 

1257:22 USA2847 boston u s air twenty eight forty seven out of eight for one 
four thousand 

1257:26 18R us air twenty eight forty seven uh roger (unintelligible) 
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1257:44 N91ML center november nine one mike lima flight level two nine 
zero 

1257:50 18R (unintelligible) roger air france zero two two boston 

1258:00 AFR022 uh boston center air france uh zero two two heavy good 
morning level three nine zero 

1258:05 18R air france zero two two boston center roger 

1258:31 18R panta four five boston 

1258:45 18R panta four five boston 

1258:51 18R eagle flight nine forty fly heading now of uh two one zero 

1258:56 EGF940 two one zero eagle nine forty 

1258:56 PANTA45 (unintelligible) four five boston calling 

1259:00 18R panta four five boston 

1259:08 UNK (unintelligible) check 

1259:11 JEEP1 boston jeep checking in at level one zero thousand 

1259:15 18R jeep one roger climb maintain uh block two one zero two 
three zero 

1259:19 JEEP1 jeep for the block 

1259:34 DIGBY nantucket digby thirty two handoff for kanni 
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1259:57 18R u s twenty eight forty seven boston 

1259:58 DIGBY nantucket digby on thirty two handoff 

1300 
1300:01 USA2847 go ahead 

1300:02 18R u s twenty eight forty seven climb maintain level two six zero 

1300:05 USA2847 two six zero u s air twenty eight forty seven 

1300:10 18R eagle flight nine forty direct sandy point now 

1300:13 EGF940 sandy point eagle nine forty 

1300:15 DIGBY nantucket digby can i keep em coming 

1300:28 DIGBY okay nantucket i'm spinnin american 

1300:38 UNK callin (unintelligible) 

1300:42 PANTM5 boston center panta four five 

1300:45 18R alright panta four five go ahead 

1300:49 PANTA45 (unintelligible) 

1300:52 18R okay you're breaking up panta four five uh uh go ahead uh 
try again please 

1301 
1301:01 AAL115 boston american one one five level *(two) (unintelligible) 
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1301:03 USA1168 

1301:07 18R 

1301:11 USA1168 

1301:14 18R 

1301:17 PANTA45 

1301:26 18R 

1301:44 ZNY56 

1301:56 PANTA45 

1301:58 18R 

1302 
1302:01 USA2847 

1302:10 UNK 

*(boston us) air eleven sixty eight is out of one one eleven 
thousand for one four fourteen thousand 

u s air eleven sixty eight uh climb maintain flight level two 
eight zero 

two eight o u s eleven sixty eight thank you 

panta four five you're breaking up uh try it again 

(unintelligible) proceeding our present heading of two five 
zero for about a hundred miles and uh huntress wants us to 
hold uh just south of long island to see if we can get 
anymore *(assistance) 

okay thafs fine uh you are heading into the warning area so 
um um if you want-if you can't contact me you can go to 
urn giant killer on three three eight point one let them know 
or come up on boston centers frequency of uh two five nine 
point one two five nine point one actually go two fave nine 
point one first and then at the same time you can contact 
three three eight point one huntress and uh giant killer let 
their intentions *(please) cause you're going through their 
airspace 

hampton kennedy thirty nine 

okay I'll do all that thanks 

u s air twenty eight forty seven direct to sandy point 

direct sandy point twenty eight forty seven 

(unintelligible) 
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1302:12 AAL115 boston center american one one five level two eight o 

1302:15 18R american one fifteen boston center roger 

1302:21 C2121 boston center coast guard two one two one 

1302:22 18R coast guard two one two one boston go ahead 

1302:26 C2121 roger sir we're going to begin our descent at this time eh we 
will be calling in approximately one point uh three zero 

1302:31 18R coast guard two one two one that's approved and your clear 
this frequency 

1302:34 C2121 roger coast guard two one two one 

1302:51 18R jeep one flight contact uh giant killer three three eight point 
one 

1302:57 JEEP1 jeep copies push seven good day 

1303 
1303:29 N309G boston good morning hawker three o nine golf with ya one 

nineo 

1303:33 18R hawker three nine golf roger verify clearance of one five 
thousand 

1303:37 N309G uh no but we will do that we're out of one nine o for one five 
thousand three o nine golf 

1303:42 18R roger 

1303:47 UNK (unintelligible) level ten 
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1304 
1304:50 18R u s air eleven sixty eight direct sandy point 

1304:53 USA1168 direct to sandy point u s air eleven sixty eight thanks 

1304:56 18R maddog one boston 

1304:58 MADDOG1 maddog is level at ten thousand (unintelligible) 

1304:59 18R okay climb maintain block two one zero through two three 
zero squawk code five five two four please 

1305:10 18R maddog one squawk code five five fifty five twenty four 
maintain two one zero through flight level two three zero 

1305:17 MADDOG1 (unintelligible) twenty four (unintelligible) two three o squawk 
(unintelligible) 

1305:21 18R okay your radio is breaking up your transponder is not 
working squawk fifty five twenty four maintain two one zero 
to two three zero maddog one 

1305:35 18R and are you a flight of two maddog one or a single ship 

1305:39 MADDOG1 maddog is a flight of two with dragon flight of two flight of 
four total 

1305:43 18R okay i have your ident thank you 

1305:50 18R five uh three zero nine golf descend maintain eleven one 
one thousand now 

1305:56 N309G down to eleven zero nine golf 
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1308 
1308:23 

1306:30 

1306:32 

1306:35 

1306:43 

1306:48 

1306:53 

1306:59 

1307 
1307:01 

1307:05 

1307:10 

1307:14 

1307:40 

1307:43 

N981AR 

18R 

N981AR 

18R 

18R 

EGF940 

N91ML 

18R 

N91ML 

18R 

18R 

MADDOG1 

MAINE85 

18R 

nine eight one alpha romeo is with you out of nineteen for 
one ftve thousand 

uh okay i'm sorry who was that 

nine eight one alpha romeo sir 

nine eight one alpha romeo roger 

eagle flight nine forty contact boston center one two four 
point five two 

twenty four fifty two eagle nine-forty 

uh center citation nine one mike lima could you provide a uh 
flight watch frequency in this area 

who was that 

uh citation nine one mike lima 

uh let me uh check if i have one available standby please 

maddog one contact giant killer three three eight point one 

(unintelligible) push seven 

boston center maine eight five 

air france three uh zero two two uh boston 

6210 
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1307:48 AFR022 

1307:50 18R 

1307:59 AFR022 

1308:01 MAINE85 

1308:03 18R 

1308:06 AAL115 

1308:08 18R 

1308:32 AAL115 

1308:36 18R 

1308:39 AFR022 

1308:42 18R 

air france zero two two go ahead 

okay you stand by one american eleven fif american one 
fifteen this is the information is for you when your both ready 
to listen on this j f k arrivals 

(unintelligible) air france one two two 

maine eight five 

air france zero two two can you stand by american one 
fifteen boston how do you read 

american one fifteen go ahead 

okay there's some incidents going happening In new york 
city uh right now with the uh aircraft uh was uh crashed uh 
two aircraft crashed into the wor1d trade center so therefore 
they are not accepting inbound into uh j f k at this time so 
both air france twenty two and american one frfteen you're 
gonna have to uh make uh other uh I guess plans right now 
because uh you're not going to be able to get into j f k at the 
this time 

okay american one frfteen copy will get with dispatch and 
see what they want is to do 

air france zero two two did you copy that 

*(can you say again) air france zero two two 

air france zero two two they are not accepting arrivals into 
the J f k airport due to a uh incident in new york city so you're 
going to have to make some other uh plans at this time or uh 
another place to uh--to go i guess 
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1308:59 18R 

1309:04 USA2847 

1309;06 AFR022 

1309:08 18R 

1309:27 AFR022 

1309:30 UNK 

1309:32 18R 

1309:36 UNK 

1309:37 MAINE85 

1309:39 18R 

1309:41 MAINE85 

1309:45 18R 

1309:48 MAINE 85 

u s air twenty eight forty seven boston center one two four 
point five two 

twenty four fifty two *(u s air twenty eight forty seven) 

(unintelligible) air france zero two two how long is the delay 

two aircraft have crashed into the world trade center it it can 
be probably a significant period of time due to damage or 
whatever is happening in the new york *(city) at this time it's 
a a major uh incident at this time so it could be a long time 
may not be even today 

okay thank you air france zero two two 

center you think that will affect teterboro also 

uh i don't know let me get back to you on that uh i'll get right 
back to you 

alright good luck 

center maine eight five 

maine eight five go ahead 

,yes sir checking in with you three one zero we'd like descent 
of two four zero at this time 

okay can't do it due to traffic stand by 

maine eight five thanks 
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1309:50 18R maine eight five uh if you want the descent tum uh twenty 
degrees left 

1309:54 MAINE85 twenty degrees left now maine eight five 

1310 
1310:06 18R three zero nine golf contact cape approach on one three 

three point uh seven five 

1310:11 N309G okay thirty three seventy five take it easy 

1310:13 18R u s air twenty eight forty seven boston center one two four 
point five two 

1310:19 18R u s air eleven sixty eight contact boston one two four point 
fiVe two 

1310:27 18R okay i guess the word is that uh anything that's away from 
new york city that probably indude newark teterboro 
Iaguardia i'm not quite sure about this but i'm saying i guess 
i'm told that uh you should go someplace other than 
kennedy-okay i'm sorry right now the word Is you can't get 
into kennedy i'm checking on teterboro american one fifteen 
stand by for that 

1311 
1311:06 USA1168 (unintelligible) u s air eleven sixty eight we copied twenty 

four fifty two good day sir 

1311:18 18R okay the aircraft that are on this frequency uh there's not 
many right now but there has been two hijacks today and uh 
i'm told to have uh increased security at your air1ines uh their 
not accepting any arrivals into j f k security on your cockpits 
today i and uh you you can't into j f k right now i'm checking 
teterboro but uh if a there is an alternate other than that you 
may want to go there 

1311:42 MAINE85 boston maine eight fiVe has the u s in sight off the right side 
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1311:45 18R maine eight five say again 

1311:47 MAINE85 we have the traffic in sight 

1311:49 18R yeah maine eight five descend and maintain flight level two 
niner zero 

1311:51 MAINE85 thafs three one to two nine zero maine eight five 

1311:59 N981AR and uh i know your busy sir but do you have lower for alpha 
romeo 

1312:03 18R yep i'm sorry uh eight one alpha romeo descend and 
maintain one one thousand 

1312:09 N981AR · down to one one thousand thank you sir 

1312:14 18R u s air eleven sixty eight boston 

1312:19 18R not that i'm busy it's just kind of a shock cause *(of the) city 
in shock actually 

1312:34 18R maine eight five descend and maintain flight level two four 
zero and contact giant killer now on one three ftve point two 
two 

1312:43 MAINE85 (unintelligible) two fJVe seven point two two 

1312:46 18R *(no) it's uh one three fJVe point two two and descend and 
maintain flight level two four zero maine eight five 

1312:52 MAINE85 three five decimal two two down to two four zero thanks for 
your help 
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1312:52 GKILLER hampton (unintelligible) hampton giant killer on line 
(unintelligible) 

1312:55 18R good day uh nine eight one alpha romeo contact uh cape 
approach on one one eight point two 

1313:03 N981AR eighteen two sir have a try to have a good one 

1313:06 18R thank you air france twenty two do you have a uh alternate 
in uh plans at this time 

1313:11 AFR022 okay we'll try uh newark if possible 

1313:14 GKILLER hampton giant killer fifty nine line (unintelligible) 

1313:15 18R uh alright I'll have to check on that one 

1313:25 AAL115 uh boston american two o one 

1313:31 18R okay amer air france twenty two newark is a definite unable 
you cannot go to newark it will have to be something other 
than that pre preferably any place away from the kennedy 
area probably not Iaguardia not newark not j f k and i don't 
think teterboro would probably be included in that I think 
you's have to somewhere away from new york city at this 
time 

1313:49 AFR022 okay i'll call my company i can call you back in uh five 
minutes 

1313:54 18R uh yep no 'problem uh just maintain that heading air france 
twenty two and let me know as soon as you can please of 
your intentions 

1314:04 AFR022 say we maintain this heading and i'll call you back 
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1314:07 18R and american one frfteen boston i haven't gotten an no or 
answer yet on teterboro urn right now if you want just 
maintain your heading i have a no on newark and uh i'll get 
right back to you on teterboro 

1314:18 GKILLER cape giant killer frfty nine line reference maine eight ftve 

1314:20 AFR022 boston uh (unintelligible) city 

1314:22 18R okay i was talking to the other aircraft american one fifteen 
boston how do you read 

1314:26 AAL115 uh we're loud and clear we'd like to divert to uh boston 
please 

1314:29 18R okay american one frfteen you are now cleared to the boston 
airport via uh fly heading of uh three one five when able 
direct scupp direct boston american one fifteen and descend 
uh pilots discretion to cross scupp at one one thousand 
boston altimeter three zero zero six 

1314:46 AAL115 okay thirty o six its uh three fifteen heading scupp uh to uh 
boston is that uh at sierra charlie uniform papa papa 

1314:54 18R yeah sierra charlie uniform papa papa direct scupp direct 
boston cross scupp at one one thousand american one 
fifteen 

1315:03 18R alright direct scupp we'll cross at one one thousand we're 
descending now american one frfteen 

1315:26 GKILLER hampton giant killer frfty nine line 

1315:48 UNK providence 
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1316 
1316:50 46RA forty six 

1316:51 18R this is uh nantucket the air france twenty two hasn't decided 
where he's gonna go yet he'll let you know in about four or 
five minutes (unintelligible) his present heading right now 

1316:59 46RA alright 

1317:00 18R i told him that he can't go to teterboro newark and j f k so 

1317:02 46RA okay 

1317:05 18R american one ftfteen contact boston center one two eight 
point two 

1317:09 AAL115 twenty eight two american one fifteen 

1317:11 18R air france twenty two boston 

1317:13 AFR022 *(okay) go ahead 

1317:14 18R yeah contact boston now on one two seven point eight two 
and advise the controller please of your alternate right now 
(unintelligible) and go to one two seven point eight two air 
france zero two two 

1317:21 GKILLER hampton giant killer fifty nine line reference panta four fiVe 

1317:27 AFR022 a one two seven eight two you maintain this heading bye 
bye 

1317:36 ZQMYSJ augusta saint john on the five eight (unintelligible) 
1318 
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1319 
1319:13 18R uh cape nantucket 

1319:14 UNK colgan fifty nine forty one is your control for turns 

1319:17 18R alright thank you 

1319:17 UNK (unintelligible) 

1319:46 CJC5941 morning boston colgan fifty nine forty one checking in with 
ya level one five thousand 

1319:51 18R *(colgan fifty) nine four one roger 

1319:55 GKILLER cape giant killer fifty nine line 

1319:58 18R cape go 

1319:59 GKILLER uh yeah you gonna have jeep one and maddog one and 
maine all coming back 

1320:03 18R all coming back 

1320:04 GKILLER yeah 

1320:05 18R alright at the same time here 

1320:06 GKILLER uh we'll we'll we'll sequence them all nice for ya but just to 
give you a heads up 

1320:09 18R (unintelligible) alright thanks 
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1320:11 GKILLER (unintelligible) 

1320:31 GKILLER cape giant killer fifty nine 
1321 
1322 
1322:29 18R. giant killer cape frfty nine line 

1322:32 GKILLER killer 

1322:33 18R yeah the maine eight five we just got uh word that his new 
receivers if you want to pass this along to him-okay 

1322:41 GKILLER okay 

1322:42 18R there are firk that's fir k i believe firk three one and three 
two 

1322:46 GKILLER okay say again 

1322:48 18R two (unintelligible) it's firk fir k three one and three two that 
are that is his new receivers 

1322:54 GKILLER okay thanks bye (unintelligible) 

1323 
1323:16 18R yarmouth nantucket thirty two 

1323:17 ZQMYQI yarmouth 

1323:19 18R nine one mike lima for you at flight level two niner zero 
southwest of tusky 

1323:22 ZQMYQI identified and east of kanni by thirty uh kestrel zero two five 
and three nine zero 
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1323:26 18R radar contact thanks x o 

1323:28 ZQMYQI (unintelligible) 

1323:28 18R yep 

1323:29 GKILLER cape giant killer fifty nine line 

1323:30 18R cape go 

1323:31 GKILLER yeah currently three three miles south of sandy point on a 
five five two one is jeep one he's uh level two zero zero or_ 
descending from two zero zero to one ftve thousand 

1323:41 18R okay jeep one is he a single ship or he's a flight of two 

1323:44 GKILLER he's a flight of two 

1323:45 18R jeep one is radar contact thanks x o 

1323:47 GKILLER thank you 

1323:48 AIH025 *(boston center) kestrel zero two five eh good morning level 
three nine zero inbound to nantucket 

1323:55 18R kestrel zero two ftve boston (unintelligible) roger 

1323:57 GKILLER capefrfty nine line (unintelligible) 

1324 
1324:02 18R november nine one mike lima contact moncton center one 

three ftve point two have a good day 
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1324:08 N91ML (unintelligible) twenty five point two mike lima good day 

1324:11 18R okay that was one three five point two thirty fiVe two 

1324:14 N91ML thirty five two mike lima good day sir thank you 

1324:17 18R you're welcome bye 

1324:49 18R giant killer cape on the fifty nine 

1324:51 GKILLER killer 

1324:52 18R ja jeep flight one my control to one one thousand 

1324:55 GKILLER your control 

1324:56 18R xo 

1324:57 GKILLER (unintelligible) 

1324:58 18R jeep one flight boston 

1325 
1325:38 UNK (unintelligible) 

1325:42 JEEP1 boston center jeep flight of two with you one five thousand 
direct otis 

1325:45 18R jeep one flight boston center roger descend and maintain 
one one thousand the otis aHimeter is three zero zero three 

1325:47 GKILLER cape giant killer fifty nine line 

~\ 
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1325:52 JEEP1 three zero zero three down to one thousand jeep 

1325:55 18R roger that's one one thousand eleven thousand jeep one 

1325:58 JEEP1 one one thousand thank you 

1326 
1326:15 18R colgan fifty nine forty one you can expect lower here shortly 

1326:18 CJC5941 colgan fifty nine forty one 

1326:37 18R colgan fifty nine forty one descend and maintain uh one four 
thousand 

1326:40 CJC5941 one four thousand colgan fifty nine forty one 

1327 
1327:18 18R colgan fifty nine forty one descend and maintain uh one two 

thousand 

1327:23 CJC5941 down to one two thousand colgan fifty nine forty one 

1327:26 ZNY66 hampton manta thirty nine 

1327:36 18R did you call nantucket 

1327:39 ZQMYQI negative 

1327:40 18R okay i see the bangladesh zero one one out there if this is 
yarmouth 

1327:44 ZQMYQI that is and he's at three fwe zero 

1327:46 18R did you no notify him of what's going on at kennedy 
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1327:49 ZQMYQI 

1327:50 18R 

1327:52 ZQMYQI 

1327:54 18R 

1327:55 ZQMYQI 

1327:56 18R 

1328 
1328:08 18R 

1328:19 JEEP1 

1328:21 18R 

1328:22 BBC011 

1328:25 18R 

1328:35 BBC011 

1328:37 18R 

no i haven't 

okay alright did you guys get notified as to what's going on 
at kennedy 

we were just watching It on c n n (unintelligible) 

i thought you would be okay 

yeah unbelievable 

i know it is bye 

jeep one flight contact uh cape approach on--two four two 
eighty four point six jeep one 

two eighty four six thank you sir have a good day 

roger we'll try 

(unintelligible) bangladesh zero one one good morning flight 
level three fiVe zero 

bangladesh zero one one boston center roger good morning 
i do not know if you've received word about uh j f k or not 
have you 

not yet bangladesh zero one one 

okay bangladesh zero one one there have been acts of 
terrorism as we would believe uh in the uh new york city and 
their not accepting any aircraft into uh kennedy or the 
surrounding airports around kennedy at this time and for the 
foreseeable future it looks unlikely that they will be uh 
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1328:59 

1329:02 

1329:28 

1329:34 

1329:36 

1329:40 

1329:42 

1329:47 

1329:59 
1330 

BBC011 

18R 

18R 

CJC5941 

BBC011 

18R 

BBC011 

18R 

BBC011 

suggest you decide on an alternate destination um besides j 
fk 

we copy will call you back bangladesh zero one one 

roger 

(unintelligible) colgan fifty nine forty one descend and 
maintain one one thousand contact cape approach on one 
three three point seven fiVe good day 

three three seven five and down to one one thousand *(fifty 
nine) forty one 

uh boston bangladesh zero one one 

bangladesh zero one one go ahead 

(unintelligible) we got the news and uh uh can you suggest 
uh alternate around 

uh I can suggest uh bu boston if you'd like to try that i'm sure 
that would be fine uh the other one around here would be 
bangor uh but that's a little further to the north but boston 
would probably be your best bet 

okay boston uh 

End of Transcript 

*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 



-CONFIDENTIAL-

Individuals whom had access to Information reaardlng Seotember 11, 2001: 

1. Robert Jones, ZBW-505 
2. Clifford Baird, ZBW-505 
3. Kenneth Acker, ZBW-505 
4. Karen Goff, ZBW-505 
5. Lucius Free, ZBW-17 
6. Gary Lavtmoniere, ZBW-17 
7. Michael Baney, ANE-540 
8. Bert Ouellette, ANE-505 
9. Mark Olsen, ANE-505 
10. Thomas Benson, ANE-505 
11. Kevin Bianchi, Area C NA TCA 
12. Ron Geoffroy, NATCA PresldentZBW 
13. Mike Blake, New England NATCA 
14. Heather Hemdal 
15. Glenn Michael 
16. Kenneth Marr, FBI, see custody forms 
17. John Mulvaney, FBI, see custody forms 
18. Jimmy Mills, AAT-150 
19. Sandra Bogosian, ANE-540 
20. Doug Gould, AAT-200 
21. Oan Diggins, AAT-200 
22. Mary Kate Slrawbrtdge, AAT-200 
23. Chris Soucy, AAT-200 
24. Tom Morin, NATCA Rep for Peter ZSiewslcl 
25. Stephen Roebuck, Interview 
26. Richard Beringer, Interview 
27. Peter ZSiewski, Interview 
26. Brazallno Martins, Interview 
29. Shirley Kula, Interview 
30. David McGiauftln, Interview 
31. Glen Poncet,lntervtew 
32. Marla Moran, Interview 
33. Michael Royer, Interview 
34. Thomas Rober1s, Interview 
35. William Smith, Interview 
36. Scott Johnson, Interview 
37. Jonathan Schlppanl,lnterview 
38. Donald la1'80n, Interview 
39. Gregory Tacclni, Interview 
40. Mark O'Neil, Interview 
41. Myron Smith, Interview 
42. Henry White, Interview 
43. Steven Schmalz, Interview 
44. Karen Waggoner, Interview 
45. Alan Miller, Interview 
46. William Dean, Interview 
47. John Hartling, Interview 
48. Terry Biggio, lntervlew/Acllng ZBW-505 
49. Oanlel Bueno, Interview 
50. Joseph Cooper, Interview 
51. Colin Scogglns,lntervtew 
52. Jennifer Donahue, ROC (delivered package to ANE-505) 
53. Robert Evarhart, NATCA Rep 
54. Jeffery Tripp, NA TCA Rep 
55. Debbie James, ANE-505 
56. Bob Locke, ANE-505 
57. Bob Cole, ZBW-505 
58. Wayne Pierce, AAT-200 
59. Jeff Aulbach, NATCA Rep, National Commission on Terrorist ActivitieS 

Upon the United Stales Interviews 
60. Ed deLacy, ZBW-505 

61. Geoffrey S. Brown, Research Assistant for National Commission on 
Terrorist Acllvilies Upon the United States 

62. Miles L Kara, Professional Staff Member, National Commission on 
Terrorist Acllvilies Upon the United States 

63. John Azzarello, Legal Counsel FAA 
64. Chris Poreda, Legal Counsel FAA 
65. Amy Corbett, ANE Administrator 
66. Carol Cldlevlcz, ZBW 
67. Jeff Myers, AAT-200 
68. Tony Ferrante, AAT~200 
69. Lany Ooty, ZBW-505 
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U.S. Department 
of Transportot1on 

Memorandum 
Federal Aviation 
Admlnislrallon 

Subject: INFORMATION: Boston ARTCC September 11, 
2001 Documents 

Date: October 8, 2003 

From: Quality Assurance Specialist, ZBW-505.4 Reply to 
Attn. of: 

To: Shirley Miller, ADA-2 

Per headquarters request of October 8, 2003, attached are copies of all documents held 
in the Boston ARTCC Quality Assurance Office pertaining to the events of September 
11, 2001. I would like to highlight some of the contents in Wallet 2. Included in Wallet 2 
are printed copies of NTAP data on 8.5 x 11 sheets of paper. This may or may not meet 
your needs. Since there are a number of options and printing formats available 
regarding NTAP data, please let us know if another format is desired. The SAR tape 
data is on file and we will gladly create additional printouts specifically for the 9/11 
Commission. Included in Wallet 8 is a map with American 11 and United 175 created by 
our Cartographers Office specifically for the 9/11 Commission which offers a clear 
representation of routes of flight. If maps similar to this one are needed please do not 
hesitate to ask. 

The following is an inventory of the attachments provided. 

Wallet Number 1: 
Aircraft Accident Package ZBW-ARTCC-148, ML 11. 

Wallet Number 2: 
#1 Preliminary Transcript, Boston ARTCC 46 Radar position dated 9/11/01. 
#2 Preliminary Partial Transcript, Boston ARTCC TMU Severe Weather position dated 
9/15101. 
#3 Preliminary Partial Transcript, Boston ARTCC 47 Radar position dated 9/20/01. 
#4 Radar ViewPoint Plot of ML 11 dated 9/11/01. 
#5 RDP Track Report for AAL 11 dated 9111/01. 
#6 General Information (GI's) notices dated 9/11/01. 
#7 FAA Form 8020-9, Aircraft Accident Preliminary Notice. 
#8 Sign-In/Sign-out Printout for 9/11/01. 
#9 Telephone Selection Detail Report for 9/11/01. 
#10 ATCSCC position 15, Area East Log dated 9/11/01. 
#11 METAR Weather Reports from 9/11/01 for Newark, La Guardia, and Kennedy. 
#12 Chain Of Custody document for ZBWIFBI dated 9/11/01. 
#13 Record of data released from ZBW reference AAL 11 and UAL 175. 



#14 Fax Transmittal (5 total), Fax Receipt Confirmation pages (3 total), and email 
communications (2 total), dated 9/11-15101. 
#15 Quality Assurance Bulletins, dated 9/17/01 and 9/20/01. 
#16 Chain of Custody document for ZBWIFBI dated 9/17/01. 
#17 Email dated 9/17/01 entitled Action Items Remaining Open. 
#18 Fax Receipt Confinnation page dated 9/17/01 with attached NATCA document. 
#19 Email dated 9/17/011isting involved personnel. 
#20 Fax Transmittal and email dated 9/19/01 regarding ZBW MOS partial transcript. 
#21 Fax Transmittal dated 9/20/01 regarding transcripts and personnel statement. 
#22 Email dated 9/21/01 regarding NTAP's and DART's. 
#23 Email dated 9121/01 regarding NTSB requestfor NTAP and DART. 
#24 Memorandum and FedEx Airbill dated 9126/01 regarding certified re-recordings. 
#25 Email dated 9/26/01 regarding FBI request for certified re-recordings. 
#26 Email 9/26/01 regarding FBI request for certified re-recordings. 
#27 Route Slip dated 1012/01 and FedEx Airbill regarding certified re-recordings. 
#28 Route Slip dated 10/3/01 and FedEx Airblll regarding certified re-recordings. 
#29 Email dated 10/4/01 regarding FOIA requests. 
#30 Email dated 10/9/01 regarding NTSB & FBI Request. 
#3 'I Email dated 1 0/16/01 regarding preparation of accident packages. 
#32 Chain of Custody document for ZBWIFBI dated 10/18/01. 
#33 Email dated 11/20/01 regarding security of accident packages. 
#34 Personnel Statement Tracking Sheet dated 12/18/01. 
#35 Memorandum dated 1/31/02 regarding ZNY accident file. 
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#36 Email dated 2/11/02 requesting copies of transcripts. 
#37 Email dated 4/15/02 regarding retention of documents. 
#38 Email dated 4/30102 regarding release of the accident package. 
#39 Memorandum and Route Slip dated 5/3/02 regarding security of accident packages. 
#40 Fax Transmittal dated 8128/02 regarding Quality Assurance Bulletin dated 9/20/01 
and FAA Form 802()..6 dated 9/21/01. 
#41 Email dated 11fi/02 regarding inventory of AAL 11 Accident File. 
#42 Route Slip dated 3/10/03 regarding SAR tapes from 9/11/01. 
#43 Memorandum dated 7/10/03 regarding transcripts requested by the National 
Commission on Terrorist Activities Upon the United States. 
#44 Memorandum dated 9/4103 regarding a certified re-recording of Boston ARTCC 
Sector 18 requested by the National Commission on Terrorist Activities Upon the United 
States. 
#45 Fax Transmittal dated 9/9/03 regarding a list of operational personnel working on 
September 11, 2001 at Boston ARTCC. 
#46 Fax Transmittal dated 9125/03 regarding Quality Assurance Bulletins provided to the 
National Commission on Terrorist Activities Upon the United States. 
#47 Memorandum dated 9/25103 regarding inventory of AAL 11 Accident File. 
#48 Memorandum dated 9129/03 regarding documents released to the National 
Commission on Terrorist Activities Upon the United States on 9/24/03. 
#49 Route Slip dated 10/8/03 regarding transcripts from Boston ARTCC 18 Radar 
requested by the National Commission on Terrorist Activities Upon the United States. 
#50 Document dated 10/8/03 listing individuals that accessed Information regarding 
9/11/01. 
#51 Memorandum dated 10/8/03 regarding Headquarters request for copies of all 
documents pertaining to 9111/01. 
#52 Boston ARTCC personnel logs for 9/11/01. 



CD containing DART/NTAP information from 9/11/01 and information from the Boston 
ARTCC Flight Data Unit for 9/11-23/01. 

Wallet Number 3: 

Certified Re-Recordings from September 11, 2001 

ZBW-ARTCC-148 (AAL11) 05R 
ZBW-ARTCC-148 (AAL 11) 09R 
ZBW-ARTCC-148 (AAL11) 09RA 
ZBW-ARTCC-148 (AAL11) 10R 
ZBW-ARTCC-148 (AAL 11) 10RA 
ZBW-ARTCC-148 (AAL11) 18R 
ZBW-ARTCC-148 (AAL 11) 18RA 
ZBW-ARTCC-148 (AAL 11) 20R 
ZBW-ARTCC-148 (AAL 11) 20RA 
ZBW-ARTCC-148 (AAL11) 21R 
ZBW-ARTCC-148 (AAL 11) 22R 
ZBW-ARTCC-148 (AAL 11) 24R 
ZBW-ARTCC-148 (AAL 11} 31 R 
ZBW-ARTCC-148 (AAL11) 31RA 
ZBW-ARTCC-148 (AAL 11) 36R 
ZBW-ARTCC-148 (AAL11) 36RA 
ZBW-ARTCC-148 (AAL 11) 38R 
ZBW-ARTCC-148 (AAL11) 38RA 
ZBW-ARTCC-148 (AAL11) 39R 
ZBW-ARTCC-148 (AAL11) 39RA 
ZBW-ARTCC-148 (AAL11) 46R 
ZBW-ARTCC-148 (AAL 11) 47R 
ZBW-ARTCC-148 (AAL11) 47RA 
ZBW-ARTCC-148 (AAL 11) MOS 
ZBW-ARTCC-148 (AAL11) TMU 
9/11 Commission Request 18R 
ZNY-ARTCC-148 (UAL 175) 20R 
ZNY-ARTCC-148 (UAL 175) 46R 
ZNY-ARTCC-148 (UAL175) 47R 

Wallet Number 4: 
Information from the Boston ARTCC Flight Data Unit for 9/11-13/01. 
CD containing information from the Boston ARTCC Flight Data Unit for 9111-23/01. 

Wallet Number 5: 
Boston ARTCC Security Gate Logs for June, July, August and September 2001. 

Wallet Number 6: 
#1 Preliminary Partial Transcript, BostonARTCC 20 Radar position dated 9/13/01. 
#2 Radar ViewPoint Plot of UAL 175 dated 9111/01. 
#3 RDP Track Report for UAL 175 dated 9/11/01. 
#4 Flight Progress Strips UAL 175. 
#5 Email dated 11/8102 regarding UAL 175 inventory. 
#6 Preliminary Partial Transcript, Boston ARTCC 46 Radar position dated 9/13/01. 
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111 Preliminary Partial Transcript, Boston ARTCC 47 Radar position dated 9113101. 
#8 Preliminary Partial Transcript, Boston ARTCC 47 Radar position dated 9/13101. 
#9 NADIN message from ZNY dated 9/17/03. 
#10 FAA Fonn 8020-6-1 dated 9/21/01 for UAL 175. 
#11 Nonnal service statement and certified index UAL 175. 
#12 Memorandum dated 9127/01 regarding voice re-recordings. 
#13 Personnel statement (WD). 
#14 Personnel statement (HT). 
#15 Personnel statement (MO). 
#16 Personnel statement (ZP). 
#17 Personnel statement (TF). 
#18 Personnel statement (FB). 
#19 Personnel statement (TV). 
#20 Personnel Statement Tracking Sheet dated 12118/01. 
#21 Document dated 1/31021isting individuals that accessed information regarding 
9111/01. 
#22 Memorandum dated 1/31102 regarding ZNY-ARTCC-148 Accident File. 
#23 Memorandum dated 7/10/03 regarding transcripts requested by the National 
Commission on Terrorist Activities Upon the United States. 

Wallet Number 7: 
SAR Tapes covering the time period 1200 to 1800 UTC on 9/11/01. 
SAR Tape containing ACES OUTPUT FILE. 

Wallet Number 8: 
Notes and e-mails from Terry Biggio. 
Notes from Ed delacy. 
Map depicting AAL 11 route of flight. 
Miscellaneous GENOTS. 

If we can be of further assistance, please contact the Quality Assurance Office at (603) 
879-6672. 
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I I • I • 
I • • I • -
I I • t • 

I liM.T J..n THIS LOG 'lO BE ~. AID T I • I • 
I I • I • 

JuDGE COLES I 
.. 

l • I • 
I l • I • 
I I • I • . 
l . 

I • I • -
' 

• I • . 
I • 

I I • I e 

l I • I • 
I I • I • 
I I • I • -
I I • I • 
I I • I • 
I I • I • 
I . I • I • . 
I I • I • 

.I I I e I • 
I I • . I • . 
I I • I • 
I I • I • . 
I I • I • 
I I • I • 

I . . I I I • • 
I I • I • 
I I • I • . 

i I I • I • 



-~ 
1 REGION 2 FACiliTY 10 3 AREA IOENTIFICATION 4 DATE 

PERSONNEL LOG PLAIIS & PJOGJAIIS MONTH OAV Vl'NI 

I& BJI ZJ B tV I I I I I I 0'\1 td 1°-J s 
6 7 8 9 10 " 12 HOURS 13 14 NAME c INITIALS TIME TIME HOURS ON ... - ASS1GHEtl POSITION REMARKS 0 ... 

NOH POSITION ON OFF DUTY ....... 
ASSIGNMENT 0 llU\'IES 

E - 1.10 
- 1110 

1 I • I • 
/' Aim~. .JOIIII 1M . 

.JA s I ot.:..cUJ I bo~ I ~oct I • • 
L~- fh - I .1 I 

. . • '"" t-lv't..--- ... -. II6Rit A. IIJ s I I . I • ·. 
I I • I • .. L 

.t!.i.VY ..Jl. JJ DStrJ ~OS rt .. lJ ott L ~ OB s .l • l • ,., ... 

y~., ........ 
I I • I • 
I I • .I • 

1 I 0 I • 
I I • I • 

I I • I • 
I I • I • 
I I • I • 

I 1/1• • .v?!.L ./ 
I CEI.'lU'Y !IllS LOG -"10 H ·- l ·Az L/' _1"L.a.L - -.. .,. .... 

I I • I • . 
I • I . 

I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I . I • 
I I • I • 
I I • I • 
I I • I • 

I I • I • 
I J • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
l I • .I • 
I I • l • 

I I • I • 
I I • I • 
I I • l • 

~ll.S. GOVFRNMFNT PRINTING OFFICf: 'r?':l 762-



. ~-~- ll.;., ~ -
t REGION 2 FACIUTY 10 3 AI'IEA.IO&NrlfiCA.llON .. DA'rt -

PERSONNEL LOG MON'fH GAY 
<'. / 

MIS Ot;( I I II A N1 E Z I B I W I I I I I I ......... _:r-,. • 17 • • 10 .. t:t HOUIII 13 114' 
NAME c INITIALS TIME TIME HOURS ON T AIIGIID POSITION REI,.-

0 ON OFF DUTY 
.. _ ICIN_...,.. 

~ D .,.... 
£ Hc1un1 litO I Hllun t111t -

-I I • I • 
~~SELINz."_STEV_.pt W. oz 

I a+_t; IJD'ZO I I 
~l;· -

I • • 
(~ l(\ L~L .\ I I I -• • 
v'M mQNALD, TIUUI~ P. RX ~-~ lth--t( \020 I I l\~ ':5 -• • 
<i ~ rrJL~IJ-h) .' I • I • -

-I I • I • 
I I • I -• -I I • I • 
I r, I~ • -""' -• 

I CERTIFY THIS LOG TO BE At Mta TEtAN > CORllE T I • G W.l ILl' 7) fj/../ -.... l"' 

-I I • I • 
I I • I • 
I I • I • 
I I • I • -

. . 
I I • I • 
I I • I • 

I • . 
I • 

• I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • • • 
I I • ' I • . 
I I • I • 
I I • I • 

• 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • . . 
I I • I • 

0 U.S, GOVERNMENT PRINTING OFFICE: 1910 • ..... 



T U E $ 

4 AREA IOENTifiCA TION 1 REGION 2 FACILITY 10 3 
t..lONlH (),t.• #f!-

0 9lt 1 JiO 
PERSONNEL LOG 

14 7 8 9 10 12 HOI.IAS 13 
INITIALS TIME TIME HOUI<SON ••,":;· ASSIGNEO POSITION 

ON Off OUTV ''M -=~ION ASSIGNMENT 

6 
c 
0 
D 

NAME 

E Hours 1110 HourS 1/10 

s. TIDUlESA .c. 1'0 I IJ.t I,."· I • 
I f 

I . I • 
DUltY. JliCBAID A. ox I ·"~ I • 

I I • I • 
GIU.. KATIIERIBK H. KQ I I • R.S I • 

I I • I . 
HAZELt'Olt. VADEN C. we I I • • I • 

I I . I • 

I.ILLIIOR... DOIIALD L. OK s . ~.() 14 I I'll • 
. I I . I • 

'[ •• LAII~ J. - LX I ?T~D Jl ~ .. ~'+.o --ftb I • 

I I • I • 
,,u; I • V S I \. .-ll!OI.TW S. .N:1(1_-.-·/ 

(I 

I I • I • 
I. • I • 

'l 
I 

I I • I • 
\ 

I • I • 

I I • I • 

I I •/. j A 

I CERTIFY THIS LOG 'lO BE • AI p COB.IU! ~= I(_., ~ 'f'W 
I I • Iff 
I I • I • -
I I • I • 

I I • I • 

......... -·· I -~ q I • I . 
·.:~·· ....... I"" 'P· I • I • 

I I • I • 

9U.S, GOVFRNMENT PRINTING fi'~'"ICF" 



PERSONNEL LOG 

5 

/ 

V BARNARD, JANEY Y. 

; la:fiGrN, PATRICK J. 

" J'..KA bLA 

~ k'RANN .. wiLLdM J. 

1 ~BENS~MICBAEL A. ~ 
"1~~./tJ,~ 
,.,...VFREE, LUCIUS V. 

/_ ;CJ.~ 

JUOLI{, HfLD 

v VLAVIIIONIERE, GA1t.Y D. 
~ .....__,.. -"'·· 

"' -

VMYNABAN. FRANCIS s. 

--
2 FACILITVID 3 AREA IDENTIFICATION 4 OAt& 

~ OilY '6ioiiR 

'L l 'R I u 'I' I R I A I J I JU I WI (! 0 i I I I : I) A wlv 
9 10 .. 1? ltOUI'IS 13 14 I 7 8 g INITIALS TIME 

o ON 
E 

t 

I 

I 

I 

I G7"6 
I 

I O)Cd 

I ()7()() 

I 

. I ~ 

L 

I 

I 

I D?IO 

1 

I w,., :oo 
. 

I lll..3' 
I 

I 

I 

I 

I 

I 

I 

I 

J 

TIME HOURS ON "':..'"' A8111C1NE0 POSmON A~ 
Off' DUTY "'" NQH.:::.TIQN ASSIGNMeNT 

Holn t/10 HoiA ~ 

I • ~~ • 
I • [Cj) I • 
I • J • 
I • I • 

llf'l I • I • 
I • I • 

• }I r) I • I • 
tl oo I • I • 

-• • J • 
II Of1 I • I • 

I • J • 
. I • I • 

I • I • 
ft 00 I • _l • 

I . • I • 
(too I • I • 

' 
I • I • 

t«f-3(; .«·.'I I • 
.1 • I • 
I • I • 

I • I • 
I • I • 

I • _l • 
I • I • 
I • J • 
I • I • 
I • _l_ • 

I CERTIJ1Y THIS LOG TO BE AC :UR XE1 AN) CORRE :!T: I • I • 
I I • _l_ • 
I I • I • 

I • 1 • 
KENNETH F. ACKER I I • I • 

I I • I • 
I l • J • 
I I • I • 
I I • J • 

~U.S. GOVERNMENT PRINTING OFFICE: '·"-'· -,z 



1 REGION· 2 FACiliTY 10 3 AREA IDENTIFICATION 4 DATE 

PERSONNEL LOG MONTH OAY veM 

A N I E z I B I w T 1 R I A I I I N I I N I G Crtll I 116 I' 
6 7 8 9 10 12 M(IUAS 13 14 

NAME C INITIALS TIME TIME HOURSON ""'.,,!" ~ION POSITION REMARKS g ON OFF DUTY ,, • ., DUTIES ASSIGNMENT 

E HOUt$ 1110 H9<Jrs l/10 

v 
._.... ABDUL-RAHEEM. OAIYIM I. I I • I • 
~-:> J 1 {i,'fo 1 , w I • I • 

I • I • 

I • I • 
f/._. l. 

I I • I • 
I I • I • 

I • I • 
I • I • 

' / HARRIS. DART.RVR M. 

v '1 ~1, .. 1 .AI~ /1.. · 
I 

I DGII:.'T.I }( 0 C 

I I • t • 
. I I • I • 

I I • I • 
I I • I • 
I I • I • 

l I • I • 
I I • I • 
I I • I • 

' I CERTIFY THIS LOG TO BE ACC tJRA ~E ~ CORREC : I • I • 
I I • I • 

I I • I • 
I I • I • 

I I • I • . 
I I • I • ... 
I I • I • 
I I • I • 
I I • I • 
I I • I • 

I I • I • 
I • I • ~--------------------4-~~·~----+-----+-L-~~+-L-~+-----~---------­

I I • I • 
l I . I • 
I I • I • 

I I • I • 
I I • I • 

I I • I • 

I I • I • 

I I • I • 
<JU.S. GOVERNMENT PRINTING OFFICE: 1990-762-5 



-r.A.a..!;> 
, A£OION 2 FACILITY 10 3 AREA IDENTIFICATION 4 DATE 

MO!tTH OAV 
.,., 

A N 1E Z1 B I W Ql A1 I I I I Qi&\.1 \I\ -::,.n\ 
PERSONNEL LOG 

& 7 8 9 10 .. II HOUA8 13 !14 c INITIALS TIME TIME HOURS ON 
_ .... 

AISIQNI!O POSITION R~ 0 ... NON I'OSITION 
D ON OFF OUlY ··- DUTIES ASSIGNMENT 
E - Hou1'11 1110 Hours 1110 

V BAIRD, CLIFFORD ll:· lev<... 0"\oo \4~o I.D.O I • ~'-on.""' 

/ (/.~~0 I I • I • 
M~ ID1f5 J(t/) / 1D.o I 

oo_~ - _..It: • is.~-

I I • I • 
t/ V j6Nj.S 1 ROBERT K. 1 Y R1f /)et)j) I 'loo \.I • 0 I • IUKk 4f 

~~~ I I • I I • 
I I • I • 
I I • I • 
I • I • 

. I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 

\ 

I • I • 
I I • I • 
I I • I • 
I I • I I • 
I _u_lJ I • . 
I I • I • .. 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • l • 
I I • I • 
I I • I • 
I I • I • 
I I • I • 
I I • I • ,-
I I • I • -
I I • I • 
I I • I • 
I I • I • 

<t U.S, GOVERNMENT PRINTING OFFICE: , ~.;..-



OP 
NAME INIT 

\·,. r:x~ . I .f; ' • 
~ ... ;..:,..•.- ";:tr' . ., ::.f-

Biggio, Terry L, · oe 
' I , . 

,..L / :1-.. L.; _,/ 
B~o~,YL. ;, .•. 

00 

l ~~~ 1.; 
k1e Lacv, Edmund ~.t MJ 

lime not Worked coclee: 

Time outlllde ehift code: 

ZBW FORM 7230-1 

OPERATIONS MANAGER PERSONNEL LOG 

Tuesday September 11, 2001 

TIME HOURI OPeRATING OFFICIAl. 
ON -- INITIAL8 HOURS APPROVING 

ASSIGN SHIFT TiME 11ME DUTY DUTIES UPON ON LEAliE POSITION 
START-sTOP ON SHIFT Of'FSHII'T -1110 -- LEAVING LEAliE (OP.INIT.) ASSIGHMENT REMARKS 

{-"-? 6\c·~, \1:<; [)I~ l-1/ 
~ ( (v f. ) 

r ·' ·:; 

0~1()-o ~:!1-~ ;~· '; c;,; I 00 (!J, .tdf.J / ,) 
.. / , 

r:;,9V~ /~I.({' C}rO (',...,...1(' 

• 

01 ·Annual, 02- Sk:k. 04 • Comp. OS • Military, 07 • Court, 08- Blood, 09 • Exa.l8ld. 12 • LWOP, 14 • AVIQ.. 21 • Credit, 22 • lime Off Award 

1 • Camp, OT • OT, 9 • Cl8dlt 

I 

' .J 



It REGiON . 2 FACILITY 10 13 AREA II}I;NIII"IIji\11\JN --·-·I·--· . -~ -

PERSONNEL LOG 'l'IAPI"IC liAWAGIIIKIIT MONlHI -:.•· ""' 
A I R t I Z I B rW 1 I 1 I I I 0 '"l • ~ 

5 
NAME 

6 17 18 19 fW 112 HOURS 13 114 g INITIALS TIME TIME IHOURSON I··,~:- I .~o POSITION -~ 
c _ ON OfF -DUlY- ., • ., 1 ...,_,..~~ ASSIGNMENT 

E ~ 1110 Hours 1110 

A"Rnltl. - ·-
I • 

.nAT'f"Tll },., I I • .n L 

;y I/ I' I I• I• 

-
~-A ... TJ.J~ /. '1/1.1 ~ I' ~ 1;-'t::;,"_, ;._"4"1'!~ 

1
& • ~ • I • 

:. ·A- o. "/ • " m.R lllotJO !}.3oo • • , • 

I • -
BKS'lJICII. .JAIL •· 1\ I\ JD c :5 tv"' I Lf~ 1~21o ,q-,'l I • 

~. DAYID '- c I I • I • 

I.A.t -/ rT D 
1 

C 1 , _ _ 1 • 1 • 

lo• ~---:...:,..,. \. Y% lc I ~. I • 

0,.. ·-· --~~~MJlY .·7 ' JIA.. .. 'C I I • I • 

JI. c I I e 

Wll.l"l:&,. .JOBII VJl: ,C I I • ~.... I • 

16\P I ' 

ZAOKISKI,. llAIICY .J. ftiZ IC I I • I • 
···rz. 

J I • I 1 

I I • I • 

I I • I • 

~-------------------~+-~'-+----+---~-~··~-4-~l·~r-----+------~ 
I I • I • 

I I • I • 

-(:!U.S. GOVERNMENT PRINTING OFFICI'> ._,_. 



OP 
NAME INIT 

-:i~ )h aJ...6, nieto: ·-- BD 

Conroy, John J. CJ 

).~ ~~. IKi~~. "\..V hK 
) 

\ l l(,t : L.:~:-
IRoi;rigues, James .... RQ 

-:J 

Roth. William L. t<YV 
,.. ,· -
' \., \.\ .. " ;: .. ,.:~..... . L 

Bun, Eileen E. TE 

Time not Worked codes: 

Time outside shift code: 

ZBW FORM 723Q..1 

TRAFFIC MANAGEMENT SUPERVISOR PERSONNEL LOG 

TIM! HOURS 
ON 

- POIII'IICIH 
ASSIGN SHIFT TIME TIME DUTY DUTIES 
START-STOP ON SHIFT OFF SHIFT -1110 -1/10 

1 ~-:sc 'I .. -,.. • '-...1 !•(;: ;, !'.. 
t\. l:"" ' \ L •t,. -..; :.., '.) 

'3 _., 1 .. 'j('; 'J~~D I (},O 

·--;. I~ C' (:.if~- ,(v:'C.: 'fc 

I , 
l.. . ~.; / ; 

/~30 I iJ . .J.5' !L. .. ; 
~ 

Tuesday 

OPERATING OFFICIAl.. 

INITIALS HOURS APPROVING 
UPON ON LEAVE 

LEAVING LEAVE (OP.INIT.) 

:0:'> 

1)C 

r{:... 

1\: 

~ 
' \ "t~ 

~ ?( 
s <""' 
.,.. I 

September 11, 2001 

POSITION 
ASSIGNMENT 

/.) 

REMARKS 

(f.;"":) 

( ( .vt· , I 

"2·0 c~qp~ 

I e. c· ;':\ -r .:r Icc.. 

c Ct'..Jt'. (1 J . .:::l,~ 

• 

01. Annl.lal. 02. Sick, 04 ·Camp, 05 • Mlrltary, 07 ·Court. 08 ·Blood, 09- Excused, 12- LWOP. 14 • AINOL, 21- Credit. 22 ·Tune Off Award 

1 • Comp, OT • OT, 9 • Credit 



f:te. 
.....;:f~ 

28W-1t<T{l­
l'fj 

lk.<·<~(,.;.. rae 



l 
N 

AREA A SUPERVISORS PERSONNEL LOG 

Tuelday September 11, 2001 

TIME HOURS OPERATING OFFICIAL 

ON -- IHITIALS HOURS APPROVING 
OP ASSIGN SHIFT TIME TIME OUTY DUTIES UPON ON I.EAVI! POSITION 

NAME I NIT START ..STOP ON SHIFT OFF SHIFT -1110 -1110 LEAVING LEAVE (OP.INIT.) AISIGNUENT ReMARKs 

Moberger, ~ .. MM '1-3> <6 11h1{~ fntTWAf.J f'>e>"Yni-

~_, v ~1 MtD lrbk_ 
1N BK '">2-)o Of,~O ~ !y- ... 

fiL1£ai 
BC Olsco \"lo() " oe J CA?~ OC) 

!:sl~ _3...;J \ I~.:;,( L-131 1./.? ~ {;'\.) o.Lf o,;; b{_cs 
,Layne GN A 

z..~~J... RR 
~,.., S'c lS'S'o g- \U'L. 

Q_ y 
t~IS'""" ,ZtJ 1-1" ·r It-...__ -

Creedon, Tmothy A. TC ~ 

nme not Woriced codee: 01 • Annual, 02- Sick. 04- Comp, 05 ·Miliary, 07- Court, 08 ·Blood, 09 ·Excused, 12 • LWOP, 14- AWOL, 21 - Cnldit, 22 ·Time Off Award 

Time outside shift code: 1 • Comp, OT • OT, 9 • Credit 

ZBW FORM 7230-1 





AREA B SUPERVISORS PERSONNEL LOG 

Tuesday September 11, 2001 

TIMI! HOURS OPERATING OFFICIAL 
ON -- INfTW.S HOURS APPROVING 

NJJ OP ASSIGN SHIFT TIME TIME DUTY OUTII!S UPON ON LEAVE POSI'IlOH 
INIT START-sTOP ON SHIFT OFF SHIFT 

-~~~· -11'10 LEAVING LEAVE (OP.INIT.) ASSIGNMENT REMARKS ld.! ~..~v. ~ ~ 
(',t)/:JI 1 

~ /)3fi ~jCXJ ()~ d..{' b,,n ohn{ JF ~~-- Z"$ 

i\.sJJ._ y 
.... c:· / \7Jf, lo -~ J C~· ~ 1iifeY L so 7-1\ ~ >~ 

- ,.,_/ ~ 11 ~ 
{jorle!!f 

/.,..ij~£/ /(;; ·11 
00 

' rJIIIIIf ..-,;;.-, - PQ 'r:JS$0 

rl.J-.11 
- I. c (! •'U<.. -~ 1 

.//" 

1'/' r) 
Cf .I) {£.? 

c: ,, 
~~h. ro;; K':'-1. 

.,.. 
li"'"'~)w 

RS {-Ill. ~ 

Bull, Gregory P Gl jt..{-'l.v e«;piA_ 
1-Js->~ 

I I 

urf l4'-i5 ~ 00 .) r-te«..~-1" ~12.. ~ -

w/ ~w- 4((rcc-1'18 
lice, '(/t,1t fltcKt:tj e 

-

Or tj,'f'\Q.l 611 fde 
I -

TlmenotWom . LWOP, 14 ·AWOL, 21 • Ctedlt. 22 ·Time Olf A~ 

Time outside 8h 

ZBW FORM 7230-1 



.. 



AREA C SUPERVISORS PERSONNEL LOG 

TUI)IIday Septembar 11. 2001 

. 
Tlto1l! HOURS OI'!IIATING OI'I'ICIAI. 

ON -- INit1AU HOURS AI'I'IIO\IINCI 
01> A8IION SHII'T TIME 'IIIII! DUTY OUTII!S UPON ON ..... \If P"OSmON - - START ..sTOP ON 8FT Off SHIFT -- _ .... 

LEAVING LEAliE fOP.IN!T.) - -
Winch. Richard c. Rl 

. 
-~nkR. FP V?'r',c 

~J. 
~g 

8D {.{ -lJ /f..(ll ZL3C So Ovfi...,t.:-.,.,;: 

I C""l> 

J ~ Kenneii!J. NK 

~~~~. SH 
fJ'O~< \~ ~~ CJi 

'1DJ~w_ ,ooo 
\~00 ~0 ). . ~' 

(V(lc J.t 

~~ jl; t..'/ 
Lwi ~ .. Robert c. KO 

'-

01•Anflult.02•8idcr.04•0atnp.Q5-fllilt8ry,Q7• • •• •••- •• A\Aao'\J ._,. ,..._..., 'Y.t,...,....nfl4w:lutf 

1•Colllp.OT·OT.I·Ciedil 0;-f,;.'lli!.J D I) f,•/f_ tv/ .:/f/f'j 1/c,(/t''llf ~KtJ..,e 
7:1JWFORM 7230-1 

.. 



Z8W FORM 7230-1A 



AREA D SUPERVISORS PERSONNEL LOG 

Tuesday September 11, 2001 

TIME HOURS OPERATING OFFICIAL 

ON -PCIIITION INITIALS HOURS APPROVING 
OP ASSIGN SHIFT TIME TIME DUTY DUTII!8 UPON ON LEAVE POSmON 

HAW! INIT START-sTOP ON SHIFT OFF SHIFT -1110 -1110 LEAVING LEAVE (OP.INfT.) ASSIGNMENT REMARI<S 

.,0.~L'- ~ 
. 

ER /~3o 2230 g_u @ r, n tJr. 

Lavigne, Charles E. LE ~'L)~ 

Patricia S. PW . ")-..:J tA 

~~ 09tt> f? 'JY ~. 
BG 

~ z ~""'"1 
{,-1'1 6,00 16oo /(), u lo J '(IIJ-/,01 Emmn, David E. LO . 

/1 8. b ~ JAJ~ ... Ob30 Jt.). ~ » 
Randall F. jj., RO 

. 
. 

Tlme not Worked c::odes: 01-Annual, 02-Sidl:. 04-Comp, 05- Miliary, 07 ·Court, 08. Blood. 08 -~. 12· LWOP, 14-AWOL, 21 • Cnldlt, 22· TlmeotrAward 

Tlme outside shift code: 1 • Comp, OT • OT, 9 • Cl8dlt 

ZBW FORM 7230-1 



,-------------r:r----,----,-ai-LT-rr--------,-------------rcr----r----r~T-LT-rT--------,-------------,cr----,----r-oT~~~-------r· 
l I'JI I IVI~I~I I lot I IUI~INI I IOI I IUIEINI I 
I n ... : l!llri.'IEIH"'::I Tl AI tl'!fiiA.l'<S 1 NA'I~ I~ITIMciTHEI Tl AI tiR£MARKS 1 NA"E IDITI'IEIHIIEI Tl AI tiREPIARtCSI 
I HI 'lN I OFFI Yl VI Tl I 1q 0'1 I OFFI Yl VI Tl I lEI ON I OFFI Yl Yl Tl I 
I I I I I I ... I I I I I I I I ;; I I I I I I I I E I I I l _____________ ,_l ____ , ____ , __ , __ l __ l ________ l _____________ l_l ____ l ____ , __ , __ l __ l ________ l _____________ ,_l ____ l ____ l __ l __ l __ , _______ , 

l'lA" 1 'Jt.<t.•>:>"'*IOI*:C:O>~>I****I=I;;:*I<:::<I¢<:::e::en:•r.t-.:'l I I I I I I I !TEA" 5 oo:e:~~<o.:olol~o::ol;,u~r•*I~IO::l:l*>lllo:ou:rcooooj , _____________ ,_, ____ , ____ , __ , __ , __ , ________ , _____________ ,_, ____ l ____ , __ , __ l __ l ________ l _____________ l_l ____ , ____ l __ l __ , __ , _______ , 

1~·1~·;(,', lei I I lfc.l I ITt'IIM 3 t.:¢t****I*I*:C:MI****I*::SI**Io:..:rto::rlll<~~- I~A Al'fO,o ICI 1'1'1»1 I I I I 
~--------- '-'----~----1--';~~--'~~~\ __ , _____________ l_l ____ , ____ , __ l __ l __ l ________ , ~--~-1~1! ___ 1~1-_l __ l _______ , 
I; '1, 7lti/J'{....-t;,1J{1 1(1fY" l·~:~y~~u••-~,:: lei 1 1 I I I~JO lo ,A lei I I I I IRDO I 

: -. -.-: c: --~ l ~Liift~:;1=~~-\~ :;(?i:;~~N;-----l cl----: ----: ~~ ;-:--bi3:i~-:-:§---y-;;---1 cl-,J. ---;:~-: ;~:--:-------l 
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i AREA E SUPERVISORS PERSONNEL LOG 

N Tuesday September 11, 2001 

TIME HOURS OPERATING OI'FICIAL 
ON --- INITIALS HOURS APPROVING 

OP ASSIGN SHIFT TIMe TIME DUTY DUTIES UPON ON LEAVE POSITION 
NAME INIT START-sTOP ON SHIFT OFF SHIFT -1118 -1/IG LEAVING LEAVE (OP.IHIT.) ASSIGNMENT REMARKS 

O{ck l~uo LD .s- t<..X, <\ 1$ 
. j .~ .Y ~).;,i) <b,~ 1-•1' 17~ ;"" •4. .> leotv, Lawrence c. LD 

Maloof, James G. Jr. JM ~t)\J 

S2f£{~ 
~bOO 'Ll~ ). { Q).A 

.sc..o~'\@) 

IMcewen, Ronald E. QU '(0:: r;:}(: ,pj:IJf ll~ L 

f..r (~.(.,) \/,, 
\ 

IGialio, John F. GG . 7- (j.-

Mitchell, Richard A. MT 7-3 111 
Heinz, Joseoh C. HE 

Time not Worked codes: 01 -Annual, 02 • Sick. 04 • Comp, 05 • Military, 07 - Court. 08 - Blood, 09- Excused, 12 ·LWOP, 14 -AWOL, 21 • Cnldit. 22 ·Time Off~ 

Time outside shift c:ode: 1 • Comp, OT • OT, 9 - Credit 
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September 10, 2004 

Rick Beitel 
Special Agent-in-Charge for 

Headquarters Operations, fl-3 
Office of the Inspector General 
U.S.~~tofT~rtation 
Nassif Bldg., Room 7324 
400 7th Street, S.W. 
Washington, D.C. 20590 

800 Independence Ave, SW. 

Washingtoo. D.C. 20591 

Re: Investigation into FAA Notification to U.S. Military of Hijacking on 
September II, 200 1 

Dear Mr. Beitel: 

Per the request from your office, and with the understandings memorialized in the August 20, 
2004,letter from Andrew B. Steinberg (FAA Chief Counsel) to Todd Zinser (Deputy Inspector 
General), I am enclosing copies of the notes taken by the following FAA attorneys during the 
interviews of agency employees by 911 Commission Staffers: 

David M. Wiegand, AGC-41 0 
R. Brooke Lewis, AGC-410 
Mary M. McCarthy, AEA-7 
Christopher Poreda, ANE-7 
John Donnelly, ANE-7 

We have advised all Regional Counsel to search their files and forward all such materials to our 
office. To the extent other notes may be found, we will forward them to your office upon 
receipt. Should you have any questions regarding the above, or if I can be of additional 
assistance, please advise. 

Sincerely, 

~--4#'~ 
Davi~~.r?" t 

Mgr. General & Administrative 
Litigation Branch, AGC-410 
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