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.......-AMTRAK 
NATIONAL RAILROAD 
PASSENGER CORPORATION 

June 26, 2012 

Office of Inspector General 

Re: Freedom of Information Act Request 

Enclosed is the relevant portion of the only document that OIG has issued that 
is responsive to your Freedom of Information Act (FOIA) request dated April 16, 
2012 for copies of "each biannual response to Senators Grassley and Coburn 
regarding their April 8, 2010 request to the Amtrak Office of the Inspector 
General to provide a summary ofyour non-public management advisories and 
closed investigations." The portions of the document which have been redacted 
relate to other topics not related to your request. 

If you wish to appeal, you may file an appeal with Ted Alves, Inspector General, 
at the address below, within thirty days of the date of this letter. 

If you have any questions concerning this response to your request, please 
contact me. 

Sincerely, 

«~~~ 
Kathleen L. Ranowsky, Esq. 
Deputy Counsel to the Inspector General 
OIG FOIA Liaison 

cc: Sharron Hawkins, FOIA Officer 



NATIONAL RAILROAD PASSENGER CORPORATION 

Office of Inspector General, 10 G Street, NE, Suite 3W-300, Washington, DC 20002 

AIV\TRAK 

July 16, 2010 
*#~ 

Senator Charles E. Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley: 

I am pleased to respond to your letter of AprilS, 2010 requesting information about 
instances ofinterference with OIG operations, a list of reports that were not publicly 
disclosed, and the status of outstanding recommendations. The same letter was sent to 
Senator Tom Coburn. 

Since my appointment as the Amtrak Inspector General in November 2009, I have been 
focused on working with Amtrak management to ensure that the Office of Inspector 
General (OIG) is positioned to operate independently, without interference from 
management, and equally as important, to operate effectively, with policies, procedures, 
and practices that support a high performing OIG operation. The following information 
responds to your request: 
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(2) IDENTIFY CLOSED INVESTIGATIONS, EVALUATIONS, AND AUDITS 
THAT WERE NOT DISCLOSED TO THE PUBLIC FOR THE PERIOD OF 
JANUARY 1, 2009 THROUGH APRIL 30, 2010 

At this time, we believe that all Amtrak OIG audit or evaluation rep011s issued during that 
period have been disclosed to the public on the OIG website. However, as discussed 
below in section (3) of this letter we are currently working with Amtrak management to 
identify the universe of the OIG's prior audit and evaluation reports. 

At the time of your request, none of the Amtrak OIG's investigative closing reports had 
been disclosed to the public. However, we are committed to transparency, and have 
recently posted those investigative closing reports where we substantiated an allegation 
on our website at http://www.amtrakoig.gov. Enclosed is a listing of unsubstantiated 
OIG investigations closed from January 1, 2009 through April30, 2010 that have not 
been posted. 
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(3) PROVIDE A COPY OF YOUR REPLY TO THE RANKING MEMBER OF 
THE HOUSE COMITTEEE ON OVERSIGHT AND GOVERNMENT REFORM 

We were not able to respond to the Ranking Member's request given the lack of reliable 
historical information on the scope and status of Amtrak OIG's outstanding 
recommendations. We discussed this with the Ranking Member's staff and described the 
efforts that we have underway to address the issue. 

Specifically, we are working with Amtrak management to identify the universe of the 
OIG's prior audit and evaluation reports and recommendations. This will enable us to 
identify the universe ofOIG recommendations and determine what recommendations 
should be closed because they have been implemented by management or are no longer 
relevant, as well as those recommendations where the status should be discussed with 
management because they appear to be relevant. Once these efforts are complete, we 
expect to have a baseline of outstanding OIG audit and evaluation recommendations. We 
are also working to implement a system for tracking the status of all our 
recommendations to management. 

Should you have any questions regarding the information we are providing, please call 
me at 202-906-4600. 

Sincerely, 

r.rz,j~ 
Ted Alves 
Inspector General 

Enclosures 

5 



J 



07-105 FALSE CLAIMS WORKING ELSEWHERE WHILE ON SICK LEAVE 10/08107 02120109 CLOSED NOT SUBSTANTIATED 
08-056 FRAUD USE OF CUSTOMER'S CREDIT CARD 05101108 02113109 CLOSED NOT SUBSTANTIATED 
08-137 FRAUD CREDIT CARD USED WITHOUT AUTHORIZATION 10129/08 02112109 CLOSED NOT SUBSTANTIATED 
08-126 OTHER EAVESDROPPING· CAMERA IN WOMEN'S LOCKER ROOM 10109/08 02109109 CLOSED NOT SUBSTANTIATED 
07.()()9 WASTE VARIOUS VIOLATIONS/SUPERVISORS STEALING 01/29/07 02106109 CLOSED NOT SUBSTANTIATED 
08-080 OTHER INAPPROPRIATE USE OF AMTRAK EMAIL 07102108 01/23109 CLOSED NOT SUBSTANTIATED 
08-107 MISMANAGEMENT TOOK INFORMATION FROM'COMPIJif~ 09108108 01/15/09 CLOSED NOT SUBSTANTIATED 
05-025 OTHER CONTRACTOR OPENED A COMPANY AND SUBMITTED BILLS TO AMTRAK 03103105- _01/08109 CLOSED NOT SUBSTANTIATED 
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