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U.S. Department of Homeland Security 

Freedom of Information Act Office 
601 South 121

h Street 

MAY 2 4 2012 

3600.1 

Arlington, VA 20598-6020 

Transportation 
Security 
Administration 

FOIA Case Number: TSAll-0277 

This letter is in response to your Freedom of Information Act (FOIA) request dated December 
18,2011 , in which you requested a copy ofthe contents ofthe administrative processing/tracking 
file/folder/notes, including emails, notes, memos, letters, correspondence associated with the ten 
oldest pending FOIA requests and the two oldest pending FOIA appeals at the Transportation 
Security Administration (TSA). Your request has been processed under the FOIA, 5 U.S.C. § 
552. 

A reasonable search within TSA was conducted and 369 pages responsive to your request were 
located. These pages have been reviewed and portions are being withheld pursuant to 
Exemptions (b)(2), (b)(5), and (b)(6). In addition, 63 pages are being withheld in their entirety 
pursuant to Exemption (b)(5). A more detailed explanation ofthese exemptions is outlined 
below. 

During our review of responsive documents, we found some information out of the scope of 
your request. These portions are considered non-responsive and therefore they have been 
redacted. 

Please note that FOIA number TSA08-0572 and appeal numbers TSA11-0191 and TSA11-0734 
were recently closed and, therefore, are no longer considered pending. 

Exemption (b )(2) 

Exemption (b )(2) exempts from mandatory disclosure records that are "related solely to the 
internal personnel rules and practices of aQ agency." We have determined that certain portions of 
the requested records contain personnel rules and/or internal practices of the TSA and are thus 
properly withheld from disclosure under this exemption. 
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Exemption (b)(5) 

Exemption (b)(5) protects from disclosure those inter- or intra-agency documents that are 
normally privileged in the civil discovery context. The three most frequently invoked privileges 
are the deliberative process privilege, the attorney work-product privilege, and the attorney-client 
privilege. Of those, we have determined that information in the documents you have requested is 
appropriately withheld under the deliberative process and attorney work-product privileges. 
Under the deliberative process privilege, disclosure of those records would injure the quality of 
future agency decisions by discouraging the open and frank policy discussions between 
subordinates and superiors. Secondly, the attorney work-product privilege protects the 
adversarial trial process by insulating the attorney's preparation from scrutiny. 

Exemption (b)( 6) 

Exemption (b)( 6) permits the government to withhold all identifying information that applies to a 
particular individual when the disclosure of such information "would constitute a clearly 
unwarranted invasion of personal privacy." This requires the balancing of the public's right to 
disclosure against the individual's right to privacy. After performing this analysis, we have 
determined that the privacy interest in the identities of the individuals in the records you have 
requested outweigh any minimal public interest in disclosure of the information. Please note that 
any personal interest you may have in that information does not factor into the aforementioned 
balancing test. 

The fees incurred to process this request do not exceed the minimum threshold necessary for 
charge and, therefore, there is no fee associated with the processing of your request. 

Administrative Appeal 

In the event that you wish to appeal this determination, an administrative appeal may be made in 
writing to Kimberly Walton, Assistant Administrator, Office of Civil Rights & Liberties, 
Ombudsman and Traveler Engagement (CRLIOTE), Transportation Security Administration, 
601 South 1 ih Street, East Building, E7 -121 S, Arlington, VA 20598-6033. Your appeal must 
be submitted within 60 days from the date of this determination. It should contain your FOIA 
request number and state, to the extent possible, the reasons why you believe the initial 
determination should be reversed. In addition, the envelope in which the appeal is mailed in 
should be prominently marked "FOIA Appeal." Please note that the Assistant Administrator's 
determination of the appeal will be administratively final. 
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If you have any questions pertaining to your request, please feel free to contact the FOIA Office 
at 1-866-364-2872 or locally at 571-227-2300. 

Sincerely, 

. . 

~Do . rLN,\)W 
~ Yvonne L. Coates 

Branch Manager, Freedom of Information Act Office 
Office of Civil Rights & Liberties, 

Ombudsman and Traveler Engagement 
Transportation Security Administration 

Enclosure 
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The National s~ecurity Archiv,~· 

The George Washington University 
Gelman library, Suite 701 
2130 H Street, N.W. 

Phone: 2021·994 ·7000 
Fax: 202/99 !1~7( 05 
nsarehive@gw 1.edu 

@002 

Washington, D.C. 20037 www.nsarcllive org /_ J 
f3A-o~- oO P 

October 27, 2004 

Transportation Securi1:y Administration 
TSA-20, West Tower 
FOIA Division 
601 South 12th Street 
Arlington, VA 22202 ·4220 
Fax: 571-227-1406 

... ro-2 7_oy 
~- f~~iij:li1 ~~·... ' /( / ' .. ·. "'''''"' '·· . :-:~__~-0 y 

Re: Request under tile FOIA, in reply please refe.r to Archive# 20041199TSA001 

To the FOIA Divisiort: 

Pursuant to the Freedom of Information Act (FOIA), I hereby request copies ofthe follcwin ;: 

The following documents referenced in Cbapter 3, The 9!11 Commission Report, "Cou tterrorism 
Evolves." 

Please note, the number following each document citation in parentheses is the eml.nott oftha.t 
document as refereJJ1c~ed in the 9/11 Commission Report. · 

,f. • FAA report, Aviation Security AdYisory Committee, ''Domestic Secu.-ity Bas eli te Final 
Report,'' Dec. 12, 1996 [50] 

;(. • FAA report, '"Civil Aviation Security: Objectives and Priorities,'' Mar.t8, 199~ (staff 
working pap ~~r) [50] · · 

:1 •1/!!F AA report, "Civil Aviation Security Reference Handbook," May 1999 [501 
if • VF AA report, "Air Carrier Standartl Security Program,'' May 2001 (51, 60] 
5'• ""FAA security directiv-e, "Threatto Nr Carriers," SD 97-01, Oct. 27,1997 [-54] 
6•..---FAA security directiv-e, "Threat to U.S. Air Carriers,'' SD 95, Apr. 24, 200() [54 
7•.....-FAA security directive, "Threat to U.S. Aircraft Operators,11 SD 108-1, Au:~· 2f, 2001 [54] 
% • vF AA securi~r' directive, "Threat to Air Carriers," SD 96-05, Aug. 19, 1996 · :ss] 
1• vF AA repo~ "Air Carrier Standard Security Program," May 2001 [56] 
IU• ./FAA regulatil()ns, "Screening of Passengers and Property, tt 14 C.F.R. § 108.9 (l ~99) [56] 
11. FAA regulations, Air- Carriers Chtlck.point Operations Guide, Aug.J999 [511 

1 z..• Air Transport Association Regional Airlines Association report, "Checkpoint ( 1perations 
Guide," Aug, 1999 [57] 

18 • FAA report, ~'~The Threat to U.S. nvil Aviation in the United States,u Sept. 19! 4 [57) 
11.{ • FAA recordr., Intelligence Case File: 98-96 [58] 
Is'• FAA briefin!: materials, "FAAlle::t~ing!Briefing Activity Prior to September 1 , 2001,'' 

undated [lH] 

An Independent non-gov~mmental re5eltrch institute :wd library located at the George Washington Univcr.s ily, tl e Archive collcc:ts 
and Pllblishes dedassifieli documents obtainc(l throuf:h the Freedom oflnformatlon Act. Publication royal t'ies a d tnx deductible 

contr1bur:tons thHilgh The National Security Archive Fund .. be. u11derwrite the Archive's Hlldgc . 
' ' 
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. ' 
These documents fall1.1nder Executive Order E3356 signed by President George W. Bush on \.ugust 27, 
2004. "Executive Qrd,:,r Strengthening the Shaiing ofTerrorism Inforrnation to Protect Ame1 .cans," 
requires the intelligenc.•e community's "records and reports related to terrorism information t1 be produced 
with multiple versions at an tmclassjfied leve·. and at varying levels of classification," ''creati ~g 
unclassified versions f::Jr distribution wherever. possible," and these versions are .. to be share' . free of 
originator controls." (This order is posted at ·www.whiteho1.lse.gov/news//releases/2004/08/2 IQ40827-
4.html). As the documents sought by this FOIA request remain unequivocally classitiab le a~ ''terrorism 
information," the president's order requires the TSA to undertake a declassification revi,~w a td prepare 
unclassified versions. 

Furthermore, it is difficult to imagine materiEls that are of greater interest to tbe public. 'The naterials 
sought by this FOIA request are central to tht~ p1.1blic debate on the events of September ll, : 001 and are 
essential components ·:o an informed public discourse on terrorism policy that will serve to 1: )ld U.S. 
officials accountable :fbr their actions or inacli'ons_ Such acco1.1ntability and informed pu.Jlic lebate are 
fundamental principle:~ ofthe Freedom oflnfqrmationAct. 

Additionally, the .mb~>tance of these documents bas already been released to the public ·by w .y of the 9/11 
Commission Report. 'Without compromising sensitive information, the Commission's Repo1 1 directly 
quotes these documer1ts, paraphrases information from these materials and summarizes theiJ findings. If 
the substance can be released, than it is certa:ln that portions of the documents themselvns ca 1 also be 
shared . 

.If you regard any of tl1.ese documents as pot-eqtially exempt from the FOIA' s disclosure req1. irements, I 
request that you nonetheless exercise your discretion to disclose them_ As the FOIA require ;, please 
release all reasonably segregable nonexempt portions of documents. To permit me to roach m intelligent 
and infonned decisio:n whether or not to file an administrative appeal of any denied material please 
describe any withheld records (or portions ili ereof) and explain the basis for your exeniJ ,tior claims. 

The National Security Archive qualifies for waiver of search and review fees as a repre:;ent< tive of the 
news media. For det;.·Jls on the Archive's research and publication activities, please sec our Web site at 
the address above. Please notify me before incurring photocopying costs over $100. 

To expedite the relea!Je of the requested dOC\~ents, please disclose them on an interim basi as they 
become available to you, without waiting until all the documents have been processed. Ify •U have any 
questions regarding tbe id~eccl!ds, their location, the scope of the request or a 1y other 
matters, please call me at-or e-mailrtDil3@gwu.edu. I look fotward to you ·response, 
thank: you. 

' . . 

(b )(6) 
Freedom ofinforrnation Coordinator 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 10/27/2004 TSAOS-0067 Suspense: 11/10/2004 

FROM: (b )(6) 
The National Security Archive 

•(b)(6) ACTION OFFICE(s): TSA-1 TSA-23-

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 120S, West Tower. If you require any assistance, please contact (b)(6) 
571-227 NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_1d_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 

-~ tu:ia~ 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE ATTORNEY 
SEARCH PROCESSING 
TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
-----~------------------- -------------------------- ---------------------

;< "'>llM..S T 

DATESEARCH BEGAN 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
a A lll(~ila.:. a ~ - • I .. - 8 "' - I JUr:ntslled to the FOIA Office. 

(b )(6) .r 
~~'""• ·~f. ""• ~···· CERTIFYING ABOVE DATESIGNED PAYBAND ROUTINGSYMBOL 



Date: November 30, 2004 

U.S. Depnr·tment of l·lomclnnd Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA Review: TSA05-0067 

From: Acting Director, A vOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOINP A Division 

.Ihtou.gl¥.-----¥K"'"ay..,...:sp.,.,ayn,.,..,..,e-', DF\-t;...·I e""""'c·tor;-Aveps-&m:gspondenc~ 

There were two documents included in the referenced request from your office for Sensitive 
Security Review, viz.: 

FAA Report, "Air Carrier Standard Security Program," May 2001 (submitted in response 
to bullets #4 and #9 of the request), and 

FAA Report, .. Aviation Security Advisory Committee, Domestic Security Baseline Final 
Report," Dec. 12, 1996 (submitted in response to bullet #1 of the request). 

The first of the two (for bullets #4 and #9) has been reviewed for Sensitive Security Information 
under FOIA Exemption 3. The entire document is SSI, and it should be withheld. 

With respect to the second document (for bullet #1), this office reviewed the copy submitted to 
us and, after comparing it to an original in our files, determined that it was not responsive. 
However, our office is in possession of a bound copy ofthe document. It is responsive to the 
request. An adequate SSI review of that document will take additional time. As an interim 
response, we are returning your file folder with both the reviewed document and the un-reviewed 
document for appropriate disposition. Although your file is returned, we consider your request 
open still, pending the completion of the additional review. 

If, during your review or that of the Office of Chief Counsel, any questions arise regarding the 
recommendations made by this office, please feel free to contact me on extension --· 

Attachments: TSA05-0067-Sl 

www.tsa.gov 



Date: December 7, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA: TSAOS-0067, Records Production Request 

From: Acting Director, AvOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOIA/P A Division 

A search ofthe records of this office has produced the following record that appears to be 
responsive to the request (Our description attempts to match the exact wording of the request): 

FOIA Description TSA-71nternal Format 
Item Tracking No. (hard- or soft-

# copy) 
2 FAA Report, "Civil Aviation Security: Objectives and 8152- p Hard copy 

Priorities," Mar. 18, 1999 (staff working paper) [50] 

Two copies of this record are attached. Please proceed with your SSI review of the record. 

We have completed our search for records responsive to this request, so you should consider this 
the final production response. Thank you for the assistance your office provided by copying the 
voluminous records produced in our search. With respect to the requestor's item (bullet) number 
ten, "FAA regulations, 'Screening ofPassengers and Property,' 14 C.F.R. Sect. 108.9 (1999) 
[56]," that document can be obtained from the website of the Federal Register. In addition, with 
respect to Item 13, "FAA Report, 'The Threat to U.S. Civil Aviation in the United States, Sept. 
1994' [57]" and Item 14, "FAA Records, Intelligence Case File 98-96 [58]," we believe that the 
Transportation Security Intelligence Service is the proper office to respond to the request for 
production. If any questions arise regarding the records produced by this office, please feel free 
to contact me on extension 

I • • 

(b )(6) 
Attachment: See Above 

www.tsa.gov 



Date: December 21, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA TSAOS-0067, SSI Review Request 

From: Acting Director, AvOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOIA/P A Division 

As per our memorandum of December 1, 2004, a search of the files of this office produced the 
following records that appeared to be responsive to the request (Our description attempts to 
match the exact wording of the request): 

FQIA Des~;lptlon TSA-7 Internal Format 
Item Tracking No. 

# 
5 FAA security directive, "Threat to Air Carriers," SD 97-01, 8062 Hard 

Oct. 27, 1997 [54] 
6 FAA security directive, "Threat to U.S. Air Carriers," SO 95, 8062 Hard 

Apr. 24, 2000{54] --

7 FAA security directive, "Threat to U.S. Aircraft Operators," 8062 Hard 
SO 108-1, Aug. 28, 2001 [54] 

8 FAA security directive, "Threat to Air Carriers," SO 96-05, 8066 Hard 
Aug. 19, 1996 [55] 

Copies ofthese records were attached to the December 1st memorandum. We have completed 
our SSI review of these records, using copies that we retained for that purpose. We are 
transmitting the redacted copies as attachments to this memorandum. In the production phase, 
Items 5, 6 and 7 were provided in- soft copy (compact disc). For clarity in the review phase, we 
are forwarding redacted hard copies. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RE" is shorthand for "release," meaning to "ignore any previous redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 

www.tsa.gov 



"withhold this entire page [or document] in full"; "RIP" means "this entire page [or document] 
is not SSI and Exemption 3 does not apply." 

We are continuing to examine other records responsive to this request for SSI content, so you 
should consider this an interim response. If any questions ;r;tarding the records produced 
by this office, please feel free to contact me on extension 7 ' 

I - -

(b )(6) 
Attachments 

www.tsa.gov 



Date: December 21, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA TSAOS-0067, SSI Review Request 

From: Acting Director, A vOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOINP A Division 

As per our memorandum of December 1, 2004, a search of the files of this office produced the 
following record that appeared to be responsive to the request (Our description attempts to match 
the exact wording of the request): 

FOIA Description TSA-71nternal Format 
Item Tracking No. 

# 
15 FAA briefing materials, "FAA Hearing/Briefing Activity Prior 8070-6 Hard 

to September 1, 2001 ,"undated [111] 

A copy ofthis record was attached to the December 1st memorandum. We have completed our 
SSI review of this record, using a copy that we retained for that purpose. We are transmitting the 
redacted copy as an attachment to this memorandum. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RE" is shorthand for "release," meaning to "ignore any previous redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF'' is shorthand for 

www.tsa.gov 



.!:"', 

"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] 
is not SSI and Exemption 3 does not apply." 

Item No. 15 contained no SSI, and accordingly was marked "RIF." 

We are continuing to examine other records responsive to this request for SSI content, so you 
should consider this an interim response. If any questions ~arding the records produced 
by this office, please feel free to contact me on extension 7-

- -

(b )(6) 
Attachments 

www.tsa.gov 
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Date: December 22, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA: TSAOS-0067, Records Production Request 

From: Acting Director, A vOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOWP A Division 

A search of the files of this office has not able to produce the following records: 

FOIA Description TSA-7 Internal Format Page 
Item Tracking No. (hard- Size 

# or soft-
copy) 

13 "FAA Report, "The Threat to Civil Aviation in the Could not find this document. 
United States," Sept. 1994 3 [57] 

2 14 Intelligence Case File 98-96 3 [58] Could not find this document. 

Of the total of 15 records requested in this FOIA, to date we have provided 11 records (under 
separate covers) and we cannot find the two described in the table above. As for the others, one 
(Item No.1 0) is a public document and the other (Item No. 1) may have other classification 
issues which this office is resolving prior to production. 

If any questions r;
1
jfjding these records that could not be located, please feel free to contact 

me on extension 7 · 

Sincere I 

(b )(6) 
Attachment: (none) 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 30, 2004 

FOIA TSAOS-0067, SSI Review Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOIA/PA Division 

As per our memorandum of December 1, 2004, a search of the files of this office produced the 
following records that appeared to be responsive to the request (our description attempts to 
match the exact wording of the request). As stated in that memorandum, requestor's items 
No. 11 and No. 12 were for the same record. 

A copy of this record was attached to the December 1st memorandum. We have completed our 
SSI review of this record, using a copy that we retained for that purpose. We are transmitting the 
redacted copy as an attachment to this memorandum. 

Various portions of the instant record were redacted under (l)(i), (4)(i), (5), (8)(i), (9)(i), and/or 
(9)(vi). 

We are continuing to examine other records responsive to this request for SSI content, so you 
should consider this an interim response. If any questions iWftarding the records produced 
by this office, please feel free to contact me on extension 7 

IOol I - -

(b )(6) 
Attachment: TN 8092 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 16, 2005 

FOIA: TSA05-0067 S9 (partial) 

Director, SSI Program Office 
Office of the Chief of Staff 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Catrina Pavlik, Associate Director, FOIA/P A Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications, security inspection or 
investigative information, security measures, and security screening information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3-49 CPR 1520.5(b)(4i), 
(6ii), (8i) and (9i). Please note that additional FOIA exemptions might apply to other portions of 
the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6i) means Exemption 3-49 CFR 1520.5(b)(6i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply''; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or documentJ is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel, any questions arise the 
recommendations made by this office, please feel free to contact me on extension 

. . :~:· 
(b )(6) 

Attachments: TSAOS-0067 S9 (partial) 

www.tsa.gov 



Date: May 12,2006 

Subject: FOIA: TSAOS-0067 S9 

From: Director, SSI Office 
Office of the Special Counselor 

U.S. Department of Homeland S<-curity 
Arlington, V.-\ 22202 

Transportation 
Security . 
Administration 

To: Catrina Pavlik, Associate Director, FOIA/P A Division 
Transportation Security Administration 

Per your request, the attached files have been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals security programs and contingency plans, security 
directives, performance specifications, vulnerability assessments, security inspection or 
investigative information, threat information, security measures, and security screening 
information. Therefore, the information in the file should be withheld under FOIA Exemption 3 
-49 CFR 1520.5(b)(l)(i), (2)(i), (4)(i), (5), (6)(ii), (7), (8)(i), (8)(ii), (9)(i) and (9)(v). Please 
note that additional FOIA exemptions might apply to other portions ofthe documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel, any questions arise regarding the 
recommendations made by this office, please feel free to contact us on extension 7-3513. 

Andrew Colsky 

Attachments: TSA05-0067 S9 

www.tsa.gov 



FREEDOM OF INFORMATION ACT 

REVIEW/REDACTION OF RESPONSIVE 
SSI DOCUMENTS 

MANDATORY CONCURRENCE REQUIRED 

FOIANUMBER TSAOS-0067 3f 

Expected Due Date: 
CONCURRING FOR THE RELEASE/WITHHOLDING OF THESE DOCUMENTS DENOTES 
THAT THE SIGNED INDIVIDUAL LISTED BELOW HAS REVIEWED THIS 
DOCUMENT(S)/MADE REDACTIONS (IF NECESSARY) AND HAS DETERMINED THAT 
THE DOCUMENTS(S) ARE RELEASABLE/WITHHOLDABLE AS INDICATED, AND THAT 
ALL SENSITIVE SECURITY INFORMATION HAS BEEN IDENTIFIED AND REDACTED 

SIGNATURE OF CONCURRENCE (REQUIRED) 

PRINT INDIVIDUAL'S LISTED ABOVE NAME 
(b )(6) 

WORKTIME 4 PAYGRADE: c:r 
DATE OF CONCURRENCE 1/23/2006 

ROUTING SYMBOL TSA-1 (Office of Special Counselor) 

PHONE EXTENSION 7- 2277 

SIGNATURE OF CONCURRENCE (REQUIRED) 

PRINT INDIVIDUAL'S LISTED ABOVE NAME 
(b )(6) 

WORKTIME 12 PAYGRADE: _lr 
DATE OF CONCURRENCE 11/18/2005 

ROUTING SYMBOL TSA-1 (Office of Special Counselor) 

PHONE EXTENSION 7- 2749 



SSI Review Request In-Take Form· FOIA 
This form should only be completed and submitted by a member of 

TSA 's FOIA Office 

Please complete the top portion of this form and email it to SSI@dhs.gov. 
Request Form's instructions and related FAQs are available at TSA's Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

A VOPs Litigation Support and Special Activities 

(b)(6) . 

(c) Date Submitted: 10/3/2008 days 

(d) List of any related 
FOIAs 

NONE 

(e) Special Instructions 
or comments 

These documents were reviewed in 2004. Because so much time has elasped 
since the initial review; Kevin Janet, FOIA Officer an OCC, 

(i.e. note any gaps in 

(b) Citations for 
SSIFound 
(Enter "none" if 

requested that the SSI office review these documents again. 

many. 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (IfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

Z:\TSASharedFolders\COS\OOS\FOIA\2005 FO!As\TSA05-0067\05-0067.doc 

Last Updated: 1/4/06 Last printed 11/10/2011 2:48PM Page 1 of 1 



U.S. Department of Homeland Security 

MEMORANDUM FOR: 

FROM: 

SUBJECT: 

September 16, 2010 

Ms. JoAnn Noonan, FOIA Coordinator 
Federal Aviation Administration 

Howard Plofker, Acting FOIA Officer 
Transportation Security Administration 

TSAOS-0067 Consultation 

Freedom oflnformation Act Office 
601 South 12'h Street 
Arlington, VA 20598-6020 

Transportation 
Security 
Administration 

Attached is a FOIA request dated October 27, 2004, submitted to the TSA FOIA Office by the 
National Security Archive. The requester is seeking a copy of documents referenced in the 9/11 
Commission Report, "Counterterrorism Evolves." 

While processing this FOIA request, we identified records which contain information that may be 
of interest to your agency. Please review the documents on the attached CD-ROM and, if 
appropriate, return the documents to us, making any necessary deletions and citing any 
exemptions claimed. Also, if appropriate, please enclose a copy of your agency appeal procedures. 
The TSA FOIA Office will respond directly to the requester, giving the requester your agency 
appeal rights for your agency's withholding determinations. 

(b)(6) (b)(6) Please note that on or about March 18, 201 0, of my staff contacted 
mDof_the FAA FOIA Office regarding these records, copies of which were previously provided 
to~ofthe FAA FOIA Office. Email and telephonic communications between 
Kevin Janet, the previous TSA FOIA Officer and-of the FAA FOIA Office took 
place during late 2009. 

Due to the statutory time constraint and the age of this request, please return your response to this 
consultation to our office by COB September 24, 2010. If we do not hear back from FAA by that 
time, we will ar'iHOU have no objections to release as redacted. Please direct any questions to 
me at 571-227 

Attachments: FOIA Request 
CD-ROM containing Sensitive Security Information 

www.tsa.gov 



NOV i ? 

-The George Washington University 
Gelman Library, Suite 701 
2130 H Street, NW 
Washington, DC 20037 

Dear[IDlm+ 

U.S. Department of Homeland Security 

Freedom of Information Act 
and Privacy Act Division 

Arlington, VA 22202 

Transportation 
Security 
Administration 

FOIA Case Number: TSAOS-0067 

This is an interim response to your request dated October 27, 2004, pursuant to the Freedom of 
Information Act (FOIA) 5 United States Code (U.S.C.), Section 552. You requested the following 
information: 

I. FAA report, "Aviation Security Advisory Committee, "Domestic Security Baseline Final 
Report," Dec. 12, 1996 [50]; 

2. FAA report, "Civil Aviation Security: Objectives and Priorities," Mar. 18, 1999 (staff 
working paper) [50]; 

3. FAA report, "Civil Aviation Security Reference Handbook, "May 1999 [50]; 
4. FAA report, "Air Carrier Standard Security Program," May 2001 [51, 60]; 
5. FAA security directive, "Threat to Air Carriers, "SD 97-01, Oct. 27, 1997 [54]; 
6. FAA security directive, "Threat to U.S. Air Carriers, "SD 95, Apr. 24 2000 [54]; 
7. FAA security directive, "Threat to U.S. Aircraft Operators," SD 108-1, August 28, 2001 

[54]; 
8. FAA security directive, "Threat to Air Carriers, "SD 96-05, Aug. 19, 1996 [55]; 
9. FAA report, "Air Carrier Standard Security Program," May 2001 [56]; 
10. FAA regulations, "Screening of Passengers and Property," 14 C.F.R. § 108.9 (1999) [56]; 
11. FAA regulations, Air Carriers Checkpoint Operations Guide, Aug. 1999 [57]; 
12. Air Transport Association Regional Airlines Association report, "Checkpoint Operations 

Guide," Aug. 1999 [57]; 
13. FAA report, "The Threat to U.S. Civil Aviation in the United States," Sept. 1994 [57]; 
14. FAA records, Intelligence Case File 98-96 [58]; 
15. FAA briefing material, "FAA Hearing/Briefing Activity Prior to September 1, 2001 ," 

undated [ 1 1]. 

In response to items #5 through #8, we conducted a search within the Transportation Security 
Administration (TSA) and documents (30) pages were located in response to your request. We are 
withholding all of these pages in their entirety pursuant to Exemption 3 of the FOIA. A more 
detailed explanation is outlined below. 

www.tsa.gov 



Exemption 3 permits the withholding of records specifically exempted from disclosure by another 
Federal statute. Section 114(s) of Title 49, U.S. C., exempts from disclosure under FOIA information 
that "would be detrimental to the security of transportation" if disclosed. The Transportation 
Security Administration (TSA) regulations implementing Section 114(s) are found in 49 CFR Part 
1520. 

Section 1520.5(b)(2(i) exempts from disclosure any Security Directives or order issued by TSA 
under§ 1542.303, § 1544/305, or other authority. 

In response to item #10, we located one (1) document in response to yom· request. This document 
has been reviewed and is being released to you in its entirety. 

In response to the remaining portions of your request, items # 1 through #4, #9 and # 11 through # 15, 
we are continuing our search for responsive documents and once our search is complete, we will 
respond to you accordingly. 

TI1e tmdersigned is the person responsible for this determination. Appeal to ti1is detem1ination may 
be made in writing to Douglas Callen, Director, Office of Security, Transportation Security 
Administration, TSA Headquarters, West Tower, 11th Floor, TSA-20, 601 South 1th Street, 
Arlington, VA 22202-4220. Your appeal must be submitted within60 days from the date of this 
determination. It should contain your FOIA request nUlllber and state, to the extent possible, the 
reasons why you believe the initial determination should be reversed. In addition, the envelope in 
which the appeal is mailed should be prominently marked "FOIA Appeal." The Director's 
determination will be administratively final. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 
1-866-364-2872. 

/) _/}-----·-- ! 

Sincerely, ~/ " 

~~·~ 
Catrina Pavlik 
Associate Director 
Freedom of Information Act 
And Privacy Act Division 

Enclosure 

2 



__ <...;T...;S,.,A..,--.F,..O.,.IA.,> _________________________ _ 

From: 
Sent: 
To: 
Subject: 

Janet, Kevin <TSA FOIA> [Kevin.Janet@dhs.gov] 
Tuesday, September 08, 2009 10:48 AM 
Johnson, RobertS <TSA OCC>;-
Re: FOIA 05-0067 .I am out today. Talk to[I!Jlill. She has scanned the request and is in process of putting it on cd for faa. 

From: Johnson, Robert 5 <TSA OCC> 
To: Janet, Kevin <TSA FOIA> 
Sent: Tue Sep 08 09:26:15 2009 
Subject: FOIA 05-0067 

Do you need this back to put on CD to give FAA? Do you need me to 
deliver it this week to the FAA? 

RobertS. Johnson, Jr. 
Assistant Chief Counsel for Information Law 

Administration 

ATTORNEY-CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain communications 
between attorney and client, communications that are part of the agency deliberative process, or attorney-work product, 
all of which are privileged and not subject to disclosure outside the agency or to the public. Please consult with the Office 
of Chief Counsel before disclosing any information contained in this mail. 



<TSA-FOIA> 

From: Janet, Kevin <TSA FOIA> 
Sent: 
To: 
Cc: 
Subject: 

fyi 

From: Janet, Kevin <TSA FOIA> 
Sent: Th Se ber 03, 2009 10:41 AM 
To: OCC>; Johnson, RobertS <TSA OCC>; 
Cc: ; Kerner, Francine;-
Subject: Status of TSAOS-0067 & TSAOS-0072 

(b )(6) <TSA OCC> 

1 



OO!D'IIIIIII.<_T_s_A_-F_O•I•A•>-----------------------------------------------
From: Coates, Yvonne <TSA OSC> 
Sent: August 02, 2011 7:50AM 
To: <TSAOCC> 
Cc: 
Subject: 

(b )(5) 

1f~L-~ 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 

From~<TSA OCC> 
Sent:~1, 2011 5:12PM 

lA>; (b )(6) <TSA OCC>; Johnson, RobertS <TSA OCC> 

<TSA OCC>; Coates, Yvonne <TSA OSC>; Johnson, RobertS <TSA OCC> 

I asked you last week if you had the file. 

rltli) 
Office of Chief Counsel 
Transportation Security Administration 
571 

(BB) 

From:~<TSA OCC> 
Sent: ~ust 01, 2011 3:54PM 
To: Coates, Yvonne <TSA OSC> 
Cc:~<TSA-FOIA> 
Su~SAOS-0067 

(b)(5) 

(b)(6) 

From: Coates, Yvonne <TSA OSC> 

<TSA OCC>; Johnson, Robert S <TSA OCC> 

Sent: 01, 2011 3:53 PM 
To: <TSA OCC>; Johnson, RobertS <TSA OCC>;~TSA OCC> 
Cc: -FOIA> 

1 



Subject: RE: TSAOS-0067 
Importance: High 

(b )(5) 

'/tttMmeL. ~ 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 

From:~ <TSA OCC> 
Sent:~' 2011 9:38AM 
To: Coates, Yvonne <TSA OSC>; Johnson, Robert S <TSA OCC> ;~ <TSA OCC> 
Cc- <TSA-FOIA> 
Subject: RE: TSAOS-0067 

Bob & till], do either of you have this file? 

Office of Chief Counsel 
rity Administration 

From: Coates, Yvonne <TSA OSC> 
Sent: 26, 2011 7:23 AM 

<TSA OCC> 
Cc: -FOIA> 
Su 7 

(b)(5) -

(b )(5) 
(b )(5) 
Any thoughts? 

2 



Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 2 

From :[ti)ll!J <TSA-FOIA> 
Sent: Monday, July 25, 2011 9:03AM 
To: <TSA OCC> 
cc: Coates, Yvonne <TSA OSC> 
Subject: RE: TSAOS-0067 

Thanks[lj)I8 

tiDIJ 
Office of Chief Counsel 
Transportation Security Administration 
571-2 

From:- <TSA-FOIA> 
Sent: Monday, July 18, 201111:15 AM 
To: <TSA OCC> 
Subject: TSAOS-0067 

Hi[QJlQJII 

1, it was determined--

When you get a moment, would you please check to see if you have 05-0067 in OCC? The database note reads 
as follows: "9/28/10- No response from FAA. To OCC •. However, there's no indication in Filemaker Pro that 
the file was returned from OCC. Please advise. 

Thanks. 

[III] 

(b )(6) 
Freedom of Information Act Office 
Transportation Security Administration 
601 South 12th Street 
Arlington, VA 20598-6020 

3 



Office: 571.227 
Fax: 571-227-1406 

4 



<TSA-FOIA> 

From: 
Sent: 
To: 
Subject: 

~ 
~mber20, 201~ 
Coates, Yvonne <TSA OSC>;~TSA-FOIA> 
RE: 05 cases #4 

~~~~ any thoughts on this? Has OCC even given 0067 back to you? 

~ 
~ormation Act Office 
Transportation Security Administration 
(571) 227-

-----Original Message-----
From: Coates, Yvonne <TSA OSC> 
Sent: Tuesday, September 20, 2011 8:19AM 
To: <TSA-FOIA> (b)(6) 
Subject: Re: OS cases 

Any thoughts? 

I want us to be proactive on this which show us staying on top of things and not waiting for someone to come 
to us ... puts us in a good light. 

----- Original Message -----
From: (b )(6) 
To: Coates, Yvonne <TSA OSC>;~ <TSA-FOIA> 
Sent: Tue Sep 20 01:47:10 2011 
Subject: RE: 05 cases 

B b d I tt FAA th" tF "d d t "th fth . FOIA • • • 

(b )(5) 
We're going to try to go back sometime this week to discuss 0072. (b)(5) 
(b)(5) 

• 
1 

1 t d" 0067 



-----Original Message-----
From: Coates, Yvonne <TSA OSC> 
Sent: Mon 9/19/2011 7:36PM 
To:ttiiGJIIII <TSA-FOIA> 
Cc: (b )(6) 

Subject: 05 cases 

Status? 

2 



"RP1111111-~-T•S•A•-•F•O•IA•>----------------------------------------------------
From: Coates, Yvonne <TSA OSC> 
Sent: 
To: 
Subject: Mue d September 20, 2011 1:57 PM 

<TSA-FOIA> 
c ses #5 

Ok. 

• is saying we have more work to do . .like what? As far as I am concerned, we did our part... 

----- Original Message ----
From-<ISA-FOIA> 
To: Coates, Yvonne <TSA OSC> 
Sent: Tue Sep 20 09:23:16 2011 
Subject: RE: 05 cases 

-----Original Message-----
From: Coates, Yvonne <ISA OSC> 
Sent: Tuesday, September 20,2011 8:19AM 
To: <TSA-FOIA> 
Subject: Re: 05 cases 

Any thoughts? 

I want us to be proactive on this which show us staying on top of things and not waiting for someone to come 
to us ... puts us in a good light. 

----- Original Message ----
From: (b)(6) 
To: Coates, Yvonne <TSA OSC>~<ISA-FOIA> 
Sent: Tue Sep 20 01:47:10 2011 
Subject: RE: 05 cases 

1 



We're going to try to go back sometime this week to discuss 0072. 
(b)(5) 

• 
-----Original Message-----
From: Coates, Yvonne <TSA OSC> 
Sent: Mon 9/19/2011 7:36PM 
To: SA-FOIA> (b)(6) 

(b)(6) Cc: 
Subject: 05 cases 

Status? 

2 

(b)(5) 
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'04 14:30 FAX 202 99.l i005 NAT'L SECURITY ARCHIVE 
' 

National .Security Archi~e 

.•• e George Washington University 
Gelman Library, :::uite 701 
2130 H Street, N.W. 
Washington, D.C .. 20037 

November 1, 2004 

Transportaticn Security Administration 
TSA-20, West Towe:.r 
FOIA Div:ision 
601 South 12th Strer.t 
Arlington, VA 2220?.-4220 
Fax: 571-227-1406 

Phone: 21)2/f 94-7000 
Fax: 202/994 7005 
nsarchiVfl@~ wu.edu 
www.nsarchi 1e.org 

@002 

/,~ SJ~ o _j~ ·- u {) /~2 I ~ 

lw~w ffil___jyj I 1- 1-- tJ t; 
11o· . J ;..,. ,51 

10 t...-t£lL •. ~/ .~ 

Re! Request under 1the FOIA, in reply ph!~Se refer to Archive# 20041240TSA002 

' 
To the FOIADivision: 

Pursuant to the Free<l.om of Information Act (FOIA), l hereby request copies of the follow ng: 

The foJlowing 48 d.ucuments referenced in Chapter 1, The 9/ll Commission Rep:>l"tt 'We Have 
Some Planes." 

[Please note, the nmnber following each dJcument citation in parentheses is the e11dn 1te ofthat 
docnment as referel!lced in the 9/11 CoiDIIlission Report. Also note that I will accEpt t anscripts of 
the audio files and dectronic copies of all documents induding the audio files. T.bank you.] 

----ft. Air Traffic Control Recording-American Airlines Flight 11, lJec. 21, 2001 [32] 
2. FAA audio file, Boston Center, po:t~On 31R [120] 
3. FAA audio file, Boston Center, po:iition 46R, 8:24:38 and 8:24:56 (65] 
4. FAA audio fHe, Cleveland Center, Lorain Radar position {78, 164) 
5. FAA Audio File, Herndon Comm:md Center, Boston Center position, line 511 ;, 9:05-9:07 

[132,133] 
6. FAA audio fiJie, Herndon Command Center, line 4525, 8:32-8~33 [111] 
7. FAA audio fil!e, Herndon Commartd Center, line 5114, 9~07:13 [67] 
8. FAA audio fille, Herndon Conurumd Center, National Operations Manage:r po ition, line 

4525 [1411. 
9. FAA audio file, Herndon Comma1td Center, National Traffic Management 01 icer east 

position, IJne 4530 [141] 
10. FAA audio file, Herndon Commamf Center, New York Center position, lines: 14, 8:48 {l24J 
11. FAA audio file, Herndon Command Center, New York Center position, lines: 14, 9:02:34 

[131] 
12. FAA. audio file, Herndon Command Center, New York Center position, Ji11e 5: 54 (161) 
13. FAA audio fJJe, Herndon Comman.d Center, position 15, 9:19 (67] 
14. FAA andio .file~ New York Center, P,osition R42, 8:42-8:45 [123) 
15. FAA audio tiiles, Boston Center, pc•~ition 31R [120] 

--->'16. FAA briefinr,; materials, "Assessmomt and Testing Data for DOS, EWR, and Il D,'' Oct . .24, 
2001{1,6,1- . 

17. FAA email, 1 • 'Z.J'X ':fimeline for N47BA accident," Feb. 1 '7, 20 14 {121] 

An In dependent non-govc• rnmentai research institr.tte • n:d library lotated at the George Washington U niver ;ity, I •e A tchivc coil ects 
;and publls.bes declassifietl doc:~ments obtained tbrou~ hi t!Je Freedom of Infl)rmation Act. Publi~ation roya :ties < 1d tn:r deductible 

contributions through The National S.!curity Archlve Fund, JI1C•IInderwrite the Archive's Budg t. 
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' 

18. FAA memo, 1'Full T.-anscript; Air.~fact Accident; N591UA (UAL93); Som,~rseJ, FA; 
Sept~mber H, 2001," May 10, 2002:[157] 

@003 

/ 19. FAA memo, 11Full Transcript; Airetaft Accident; UAL175; New York, NY; Se ,terober 11, 
2001," May ti:., 2002 {125, 126] 

20. FAA memo, 11·Fun Transcription; Air Traffic Control System Command Cent• r, National 
Traffic Management Officer, East llosition; September 11, 2001;' Oct. 21, 200; [145] 

/ 21. FAA memo, "Partial Transcript; Aircraft Accident; AAL77; Washington, DC September 
. . 11, 2001,'' Se:pt. 20,2001 [147J 

---~:·~2. FAA memo,"FuU Transcript; Command Center; NOM Operational Positi[)n; leptember 11, 
' 2001," Oct. 14, 2003 (128] 

/ 23. FA4. memo,"li'ull Transcript;Aircraft Accident;AALll; New York, NY; s.~pte nber 11, 
2001," Feb. 1~), 2002 {113] , 

/24. FAA memo, 11 l~ll Transcript;Aircraft Accident;AAL11; New York, NY; S·~pte nber 11, 
2001," Jan. 2-11,2002 [114] 

/25. FAA memo,"1JFnll Transcript;Aircraft Accident;AALll; New York, NY; S·~pte nber 11, 
lOOl,"Apr. 1~~. 2002 {114) 

~~~-FAA memo,'''Jli'ull Transcription; Ail' Traffic Control System Command O:nte: ,National 
'--" <y 0 Traffic Management Officer, East Position; September 11, 2001,11 Oct. 21, 200; [l4t) 

-----21. FAA memo,''Partial Transcript; S•~ramble Aircraft; QUIT25; September ll, 2 )01," Sept. 4, 
.. 2003 (Peninsula:r Radar position) fl53] 

<?f~c-28. FAA memo,''l?artial Transcript; Saamble Aircraft; QUIT2S; September 11,2 •oi," Sept. 4, .. ,,, r... . .· 2003' (East Fe~~er Radar position). [153] 
i i ·:~ -c{?~:Z9. FAA memo, ''.T~ansc~ption of 9/11 Tapes," Oct 2, 2003 [1121 
· .. ·. . L-----30. FAA r~cord •.•r .mterv1e~t Sept. 23,2001 [2] 

1 31. FAA record, Chronology~ 2001 (FAA representatives joining at 9:40) [189] 
.~32. FAA record, :s-ew England Region ll, 2001 {112] 

-------a3. FAA record, .Personnel Statement Oct. 30, 2001 [117J 
,.. 34. FAA record, ·.Personnel Statement Oct.l7, 2001 {127] 
.r 35. FAA recording, Boston Air Route . position 46R, at 8:2~ A.M. [32] 

1 36. FAA recording, Indianapolis Air Traffic Control Center, position BNN R, Sep . 11, 2001 
!53) 

· ··--37~ FAA repor~ ~'Administrator's Fact Jlook," July 2001{92] 
~~~ .. --··~··~~·"'- 38;. FAA report, r'Aeronauticallnformation Manual," Feb. 19,2004 {941 

/39. FAA report, 11 American Airlines F:ligbt #77: Hijacking and Crash into the Pen1 agonJ Sept. 
11, 2001," undated (16) · 

--.-.----40. FAA report, '11Selectee List AALA #77," undated [Ill 
/ 41. FAA report, '''Chronology of the Se.ptember 11 Attacks and Subsequent E-vents Through 

. ,1 October 24, 2•1l01,'' undated (62] · 
\61

·,, •. ,1, 1 •. ~42. FAA repo~ "'Civil Aviation Security Reference Handbook," May 1999 [1] 
"f 11 \'c'-l <0 S > · .~· 43. FAA report, "'Executive Summary, Chronology of a Multiple Hijacking Crisis, September 

~ .J - ' 11, 2001," sen1t. 17,2001 [40, 41] . 
.... 44. FAA report, 1''Executive Summary,"i Sept. 12,2001 [40, 41] 
/ "45. FAA report, '''Report of Aircraft A·~ciden~'' Nov.l3, 2001 (59] 
/ 46.ll'AA report, t'Summary of Air Traffic Hijack Events: September 11, 2001,' Se )f..17, 2001 

{44) 
/ 47. FAA report, '''United AirUnes Flight 93, September 11,2001. Executive Report, 'Jan. 30, 

2002 [19] 
-->-'-... .... __ ," 48. FAA report," Crisis Management Handbook for Significant Events," Feb. l5, ~ 000 [101} 
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I 
These docwnents fall under Executive Order il3356 signed by President George W. B11sh c n August 27, 
2004. "Executive Order Strengthening the Sh~g ofTerrorism Infonnation to Protect An ericans," 
requires the intelligence corrununity's "recotds and reports related to terrorism infonuatior to be produced 
with multiple versiorm at an unclassified level and at varying levels of classification,'' ·'ere; ting 
unclassified versions for distribution wherever possibLe," and these versions are "to be shru :::d free of 
originator controls." (This order is posted at \-VWW.whitehouse.gov/news//releases/2004/08, 20040827~ 
4.html). As the documents sought by this FO)A. request remain unequivocally classifiable lS "terrorism 
information," the president's order requires lhe CIA to undertake a declassification review md prepare 
unclassified versions. 

Furthermore, it is diflicult to imagine materials that axe of greater interest to the public. Th :materials 
sought by this FOIA J:equest are cenn:al to the public debate on the events of September 11 2001 and are 
essential componeu~. to an infonned public discourse on terrorism policy that will sern: to hold U.S. 
officjals accountable for their actions or inactions. Such accountability and informed p11blir debate are 
fundamental principk;s of tho Freedom of Information Act. 

Additionally, the substance of these docwne.o.ts has already been released to the public by' ·ay of the 9/11 
Commission Report. Without compromising sensitive info:rma.tion, the Commission's :~epr rt directly 
quotes these documents. paraphrases infonn.rtion from these materials and summariz~. the r findings. If 
the substance can be ·neleased, than it is cert~in that portions of the documents themselves c m also be 
shared. 

If you regard any oftl1ese documents as potentially exempt from the FOIA's disclosum req lirements, I 
request that you nonetheless exercise your discretion to djsclose them. As the FOIA reqnir ~s. please 
release all reasonably segregable nonexempt portions of documents. To permit me to teacl an intelligent 
and informed decision whether or not to file an admlnistrative appeal of any denied materi~ l, please 
describe any withheld records (or portions thereof) and explain the basis for your ex emptio 1 clanns. 

The National Security Archive qualifies for waiver of search and review fees as a represent ttive of the 
news media. For demils on the Archive's re~Jearch and publication activities, please sec~ ow Web site at 
the address above. Pl ~ase notify me before incurring photocopying costs over $100. 

If you have any questions regarding~ these reco.1ocation, the scope o ~the request or 
any other matters, please call me a.t ~ or e-mail 1 • gwu.edu. I look forn it'd to your 
response, thank you. 

. 

(b )(6) 
-, 

···••••• ·•r.••· ••••:• 



(b)( 5) ~rE:I n~R~m · · ~.~~~t~;. 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

DDDDDD~DD~DDDDDD 

17 1819 20 21 22 23 24 25 FSD FAM RIF SN 

DDDDDD~DD D D D D 



Reviewed by (TSA-7) 

Total Number !I[ 
ofReviews j 

l ------· 

Date. · 19 Hours Reviewer : Partial Rev? 

--·~-~·o·· 
------- ~1 .......... ··.. ' 

* 

1Completed 

DLJ 
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Goal Deadline J ... ~--1~1'""/2,...3-12-0-04-· 
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)Includes gathering audio files, 
I which could no! be found. 
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November 1, 2004 

TSAOS-0072 

(b)(6) 
The National Security Archive 
2130 H Street N.W. 
Washington, DC 20037 

Dear~ 

U.S. Department of Homeland Security 

Freedom of Information Act 
and Privacy Act Division 

Arlington, VA 22202 

Transportation 
Security 
Administration 

This is to inform you that on November 1, 2004, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated November 1, 2004. 

Your request has been given identification numberTSAOS-0072. Please be advised that TSA 

currently has a backlog of requests due to the high number ofFOIA inquiries we are receiving. 
We are devoting additional staff and resources to reducing the backlog and using our best efforts 
to process all requests with due diligence on a first-in, first-out basis. Simple requests are able to 
be answered more quickly and will be plac~d on the fast track of our multi-track processing. 
More complex requests generally require significant processing time. Although TSA's goal is to 
respond within 20 business days of receipt of your request, the FOIA does permit a 1 0-day 
extension of this time period. If your request involves a voluminous amount of records, requires 
that we collect records from separate offices, or requires that we consult with another agency, 
TSA is invoking the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond 
more quickly. Please contact us if you wish to narrow your request or arrange for an alternative 
time period to complete the processing. We regret any inconvenience caused by the delay. 
We can be reached at the following toll free number (866) 364-2872 and please reference the 
identification number listed above. 

Sincerely, 

.·~~ 
t), Catrina M. Pavlik 
I' Associate Director 

Freedom of Information Act and 
Privacy Act Division 

www.tsa.gov 



NOV 2 G 

(b)(6) 
The National Security Archive 
The George Washington University 
Gelman Library, Suite 701 
2130 H Street, NW 
Washington, DC 20037 

Dear-

U.S. Department of Homeland Security 

Ft·eedom of Information Act 
and Privacy Act Division 

Arlington, VA 22202 

Transportation 
Security 
Administration 

FOIA Case Number: TSAOS-0072 

This is in response to your Freedom oflnformation Act (FOIA) request received in this office on 
November 1, 2004, requesting a copy of 48 documents referenced in Chapter 1, The 9/11 
Commission Report, "We Have Some Planes." 

A search was conducted by our Operations Policy Division, and our Security Intelligence Division 
and no records responsive to your request were located. 

The Fact Books are on the web at http://actctraining.faa.gov/factbook. 

You may want to contact the Federal Aviation Administration (FAA) at National Freedom of 
Information Act Staff, ARC-40, Independence Avenue, SW, Washington, DC 20591, for this 
information. 

We are continuing to search for responsive records in other offices and will respond to you when the 
search is completed. 

""'""T"'"''" pertaining to your request, please feel free to contact Anastazia Taylor 

~~ 
Catrina Pavlik 
Associate Director 
Freedom of Information Act 
and Privacy Act Division 

www.tsa.gov 
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FA)( COVER SHEET 

Date; November 1, 2004 

To: AT1f'N: FOIA REQUEST ATTACHED 
----~-----------------------

Organization: U.S.. Department of Homeland Security- TSA 

_F_ro_m_: ___ T_h_£:! National Security Ar_ch_i_ve ___________ __ 

Number of pages ·[Including cover she·~t) 

lfthere is a probh::m with this transmis::;ion, please call us at 202-994-7000 a:; so >n as 
possible. 

Message: FOIA Hequest Attached 
National Security Archive Number 20041240TSA002 

An independent l'lOI'1-governmentaJ raseat.;.h in:Jtitute and library located at the George Washington llniver lly, 
the Arehivt: collects and publiShE!$ decla& lfied dOCVtl'lents obtained through tl'!e Freedom of lofonn:o!ion J ;t. 
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FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 11/1/2004 TSAOS-0072 Suspense: 117.15~ 

IJ- ;_y---o tj 
FROM: (b )(6) 

The National Security Archive 

ACTION OFFICE(s): TSA-10 ;TSA-23- TSA-7 (b)(6) 
r 

The attached request is to be responded to ONLY by the FOIA Office. Please return informiiiition re uested to 
TSA-20 Rm: lith floor, 120S, West Tower. If you require any assistance, please contact t • 

571-227 NOTE: The law requires that the request be answered within 20 working ays o receipt. 
Cognizant offices are expected to respond by the .suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies ofall 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFOR.i\1ATION ACT (FOIA) Privacy Act Division 7~ ~.;2..3 .-· FOIA N11MBER 
!1ate Rec'd: ll/l/2004 TSAOS-0072 

FROM:~ 

The National Security Archive 

ACTION OFFICE(s): TSA·l-;TSA-2:{1DJl!J 

Jfc 
Suspense: 11/.l-5/2004 

Thc.attached request is to be responded to ONLY by the FOIA Office. Please retum info~d to 
TSA-20 Rm: I l th floor, I 2PS, West Tower. If you require any assistance, please contac~ 
571-22~ NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, incl11ding e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of !!f./ respo11sive records foulld to this office for further processing. If no 

records exist, a written negative report is required . 

...£ IdentifY any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

__bL Estimate the direct search costs that you believe would be incurred in detennin:ing whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Jt.e.. ~ ~./ oj 
/lM jJ(//L<:)/ I..L v% rn >h 

Indicate where you searched and what type of file the responsive documents were found in. i.e., on desk, 
emails, filed by nan1e, filed by SSN, in a general file .You may have responsive documents coming from multiple 
categories, please indicate for each document. 

w Ml.Rb a:f: £ r/ IC(}/I;eJtJk 
IJII;: I I akfrtli/J/~. 7 a a.. ~ ;ru 

ACTJQN OFFICE 8-TfORNE.Y 
SEARCH PROCESSING 
TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
------~--~------------- ------------------ ---------------------

1 ;1om ::r-

DATE SEARCH BEGAN 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
ished to the FOIA Office. 

CERTIFYING ABOVE 

1/.;:ljptj 
DATE SIGNED 

,.:r_ 
PAY BAND 

__ 731l·en3 
ROUTING SYMBOL 



Date Rec' d: 11/1!2004 TSAOS-0072 Suspense: 11/15/2004 
..... I 

FROM: (b )(6) 
TheN ational Security Archi~e · 

ACTION OFFICE(s): TSA-iO ;TSA-23 ... :.fs~7 : ···~-' , (b)(6) 

The ~ttached request is to be responded to O}..ii y by the FOIA Office: Plea~~ return irifonmition requested to 
TSA-20 Rm: 11th floor, ·1208, West Towe:r. Ifyou require ariy assistance, please contact · 
571-227.. NOTE:. The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expecte~ to respond by the suspense date. · 

~ Conduct a search for records; indud{ng e-m.aii reco-~ds~ respons~ve to the attached request-and fonvard 
. a [egible copy (not the original) of all responsive records found to this· office for further processing: If no 
. records eXist, a written negative. report is required, . . ' . 

. ~ Identify any information·iri the responsive re~ords you fo~d dUring your ~earch fuatyou believe sho~ld 
be withheld, and explain why you believe its ·release woulg be harmful. . . . ~ . 

,· ; . 

· ... 

.. D . Estimate the direct s.earch costs that you believ~ would b~ incurred in determining ,;hether records " 
responsive to the attached request are m· your''files. Do not initiate a search Unless fur:ther adVised by · 
this offi.ce. · ·· . ·. _,. __ .··. · . . .. ·, ; · . · · · 

-;: , 

,... !' 0 ::.0 ', \ 0 R .;; 
CONfMENTS:. 

. ; .. 

. ' . . . .. ~ . . ; . _;;l 

~. ';' _,_ 

. :' ._ .. - ... : .<.·•," :i 
_; 
'• .· 
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.. \ ·. 
··. ' 

..... -~ ·-: . . , 

- .. ~ 
'. . . . '·. ' . ~~.. . :·· .. 

Illdicate where you searched 'andwb.~t type o'f file the r~spo;s_iv.e docufuents ~~~e iow;d ill.i.e., o;n desk, .... ·. . . 
emails, filed by name, filed by SSN; in a general file·.Y au may have responsive docl.rments coining from multiple 
categories,· pl~ase indicate for each. document:· , · · 

SEARCH 
TIME (Hrs) 

/ 

. ACTION OFFICE· 
PROCESSING . . . 

PAY BAND TIME (Hrs) PAY BAND 

ATTORNEY 

TIME (Hrs) 
.. 

PAY BAND 

rbis is to certify that all program files pertaining to the FOIA request have.been .search~d arid copies of all 

:.~· I. 

·.·. 

•...,_. .··J 

L\ 
'*-. 

" ~-
t· 
~-

··; 
.... 
. ' 

iocum-ents-·lo-cate·d-·have been:·:flirnis'hea~torlie FOIA ·office:--~-R-···· · ········ ·-------~----~ 

:IGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAt\lD ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

~,.c_Date Rec'd: 11/1/2004 
k~:-::"·,...-

TSAOS-0072 Suspense: 11/15/2004 

FROM: (b)(6) 

The National Security Archive 
t(b)(6) ACTION OFFICE(s): TSA-1 ;TSA-23-

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 120S, West Tower. If you require any assistance, please contact 
571-227- NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

(b )(6) 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents corning from multiple 
categories, please indicate for each document. 

ACTION OFFICE ATTORNEY 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
--,.-,_------------------iS(-1-.r-- -------------------------- ---------------------

DATESEARCH BEGAN 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

'; J/-) --l {) . 

s ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



rra·••·r..~--~\ TranSJ?ortation 
i ;1 Secunty 
'~~-~·:3'~ Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual. unless 
otherwise noted and explained below. If the search Identifies TSA has a large volume of responsive 
records. FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872}. 

_ FOIA POC Si.9_natur~: (b )(6) 
TSA form 3601,2/09 [File: 3600 1.2) 



• Transportation !.X.! security 
~ Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by ma1l to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request Questions should be directed to the 
FOIA OffiCe at (571) 227-2300, 866-FOIA-TSA (866-364-2672). 

4.No i 
TSNM has no records responsive to this request. 

0 

• - • ' ,.. ' '' ,, •• • ~,·'~~·:;. ,··.~ 1 •• ,· '·:; • • -;·· : :·/ •• :·~ • :· • • ,· • • •• - • -~ 
1 certify that a narch reasonably calculated to uncover all responsive record•, paper and el&ctronlc, has been conducted and all I 

I responsiv6 I8CQ!ds have been reviewed, copied and provided 1o the HQ FOIA Office -TSA·20, or olhe!Wise noted with explanations and/or 
recommendetiorn~ pro'lided h 

I FOIA POC Si nature __ ___Qate:3 ~~ll 1 

. . " 

(b )(6) 
TSA Form 3601,2109 [file: 3600.1.2] 



Date: November 21, 2008 

Subject FOIA: TSAOS-0072 Sl 

From: Director, SSI Office 
Office ofthe Special Counselor 

U.S. Department of Homeland S.-£urity 
Arlington, VA 22202 

~IE·"~~ Transl?ortation 
1,g~J Security 
~~<.i"o W Administration -...:.:._. ..... , 

To: Kevin Janet, FOIA Officer, FO IAIP A Division 
Transportation Security Administration 

Per your request; the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications and security screening 
information. Therefore, the information in the file should be withheld under FOIA Exemption 3 
-49 CFR 1520.5(b)(4)(i) and (9)(v). Please note that additional FOIA exemptions might apply 
to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to-note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS'.' is shorthand for release, meaning to "ignore any previous SSI redactions because this 
infonnation is notSSiand ExemptionJ does. not apply"; the. term "WIF" is shorthand for 
"with]lold this entire page [or document] in full''; "RIF" means ''this entire page [or document] is 
not SSI and Exemption 3 does not apply." . . 

If, during your review or that of the. Office of Chief CoU1lsel (OCC), any questions arise 
regarding the recommendations made by this office, phi&se feel free to contact us on extension 7 ~ 
3513. . . . . . . . 

Attachments: TSA05-0072 Sl 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

January 26, 2009 

FOIA: TSAOS-0072 S 1 

Director, SSI Office 
Office ofthe Special Counselor 

U.S. Department of Homeland Security 
Arlington, VA 22202 

h.rraT_l,~ • 1..;- Transportation 
f;~; Security 
.) Administration ·-

Kevin Janet, FOIA Officer, FOIAIPA Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications, security measures, and 
security screening information. Therefore, the information in the file should be withheld under 
FOIA Exemption 3-49 CFR I520.5(b)(4)(i), (8)(i}, (9)(i), and (9)(v). Please note that 
additional FOIA exemptions might apply to o~er portions of the documents. 

. . . -

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and :E:xemption 3. does not apply .... · 

If, during yol,ll' review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations made by this office, please feel free to contact us on extension 7-
3513. · .. 

- • • - 1 

(b )(6) 
· A,ttachfuerits: TSAQ5;.()(}72 Sl 

·. ' . 

. \~,~Yl~:tsa~gov · .. 
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Date: 

Subject: 

From: 

To: 

April I, 2011 

FOIA: TSA05-0072 

Senior Analyst, SSI Program 
Office of Security Services and Assessments 

Yvonne L. Coates, FOIA Officer, FOIA/P A Division 
Transportation Security Administration 

li.S. Department of Homeland Security 
Arlington, VA 22202 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications and security screening 
information. Therefore, the information in the file should be withheld under FOIA Exemption 3 
- 49 CFR 1520.5( 4)(i), (9)(ii) and (9)(v). Please note that additional FOIA exemptions might 
apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WJF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of the Chief Counselor, any questions arise regarding 
the recommendations made by this office, please feel free to contact me on extension 7-3513. 

Sincerely, 

(b )(6) 

www.tsa.gov 

l 

I 
~ 

1 
i 
~ 

l 
I 
i 
l 
1 
f • 

l 
I 
i 
l 
f 

I 



SSI Review Request In-Take Form- FOIA 
This form slrould only be completed and submitted by a member of 

TSA'sFOIAOffice 0e~ --6 ~ 
Please complete the top portion of this form and email it to SSI@dhs.gov. I 1ft> j of> 
Request Form's instructions and related FAQs are available at TSA's Intranet [future] IV 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

(c) Date Submitted: 

(d) List of any related 
FOIAs 

(e) Special Instructions 
or comments 
(i.e. note any gaps in 

843 

(b)(6) 

1111/2004 

(b) Citations for none 
SSIFound 
(Enter "none" if 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (IfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

cBDIGJissiform l.doc 

Last Updated: 114/06 Last printed 10/16/2008 1:59PM Page 1 of 1 



Date: December 1, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

~~) Transportation 
(~-):1 Security 
~9'# Administration 

............. ~.~· 

Subject: FOIA: TSA05-0072, Records Production Request 

From: Acting Director, AvOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOIA/P A Division 

A search of the records of this office has produced the following record that appears to be 
responsive to the Request (Our description attempts to match the exact wording of the Request): 

FQIA Description TSA-7 Internal Format 
Item Tracking No. (hard- or soft-

# copy) 
"'!·~t FAA memo, "Full Transcript; Aircraft Accident; UAL 175; 1027- p Hard copy 
JlS New York, NY; September 11, 2001 ," May.,£(, 2002 

[125,126] to1 

Two copies of this record are 8;ttached. Please proceed with your SSI review of the record. 

We are continuing to search diligently for other records responsive to this request, so you should 
consider this an interim response. Thank you for the assistance your office provided by copying 
the voluminous records produced thus far in our continuing search. If any questions arise 
regarding the records produced by this office, please feel free to contact me on extension 7 

Attachment: See Above 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 21, 2004 

FOIA: TSA05-0072, Records Production Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOIA/P A Division 

A search of the files of this office has produced the following records that appear to be 
responsive to the request (Our description attempts to match the exact wording ofthe request): 

2 

3 

4 

5 

6 

7 

8 

9 
10 

11 

12 
13 

FOIA 
Item 

# 

I 1 

16 

19 

21 

23 

24 

25 

31 

32 
41 

43 

44 

~'\ 

Description 

Air Traffic Control Recording- American Airlines Flight 
11, Dec. 21,2001 
"Assessment and Testing Data for BOS, EWR, and 
lAD," Oct. 24, 2001 
"Full Transcript; Aircraft Accident; UAL 175; New York, 
NY; September 11, 2001," May 8, 2002 
"Partial Transcript; Aircraft Accident; AAL77; 
Washington, DC Se~tember 11, 2001,: Sept. 20, 2001 
"Full Transcript; Aircraft Accident; AAL 11; New York, 
NY; September 11, 2001,: Feb. 15, 2002 
"Full Transcript; Aircraft Accident; ML 11; New York, 
NY; September 11, 2001,: Jan. 28, 2002 
"Full Transcript; Aircraft Accident; ML 11; New York, 
NY; September 11, 2001 ,"Apr. 19, 2002 
Chronology ADA-30, Sept. 11, 2001 (FAA 
representatives joining at 9:40) 
New England Region Daily Log, Sept. 11, 2001 
"Chronology of the September 11 Attacks and 
Subsequent Events Through October 24, 2001," 
undated 
"Executive Summary, Chronology of a Multiple 
Hijacking Crisis, September 11, 2001," Sept. 17, 2001 
"Executive Summary" Sept. 12, 2001 
"United Airlines Flight 93, September 11, 2001, 
Executive Report,: Jan. 30, 2002 

TSA~71nternal Format Page 
Tracking No. (hard~ Size 

or soft~ 
copy) 

9037p Hard 8 

9075-1 & Hard 102 
9075-2 
1026-9p Hard 31 

1024-9p Hard 29 

1025-9p Hard 51 

1025-9p Hard 77 

1025-9p Hard 42 

9004 Hard 3 

9005 Hard 23 
9013 Hard 9 

9083 3 

9228-1 3 
4004 Hard 139 

Total 520 

A copy of each of these records is attached. Please proceed with your SSI review of the records. 

www.tsa.gov 



We are continuing to search diligently for other records responsive to this request, so you should 
consider this an interim response. If any questions Tfpgarding the records produced by this 
office, please feel free to contact me on extension 7 ' 

. . ,. 

(b )(6) 

Attachment: See table, above. 

www.tsa.gov 



U.S. Department of Homeland Security 
Arlington, VA 22202 

Date·. 

Subject: 

From: 

To: 

December 22, 2004 

FOIA: TSAOS-0072, Records Production Request 

Thansportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOIA/P A Division 

A search ofthe files of this office has produced the following records that appear to be 
responsive to the request. (Our description attempts to match the exact wording of the request.) 

f91.A. Description 
Item 

# 

34 

2 35 

3 36 

4 39 

5 42 

6 45 
7 46 

Personnel Statement of 
2001 

-(b )(6) , Oct. 17, 

Boston Air Route Traffic Control Center, position 46R, 
at8:25 A.M. 
Indianapolis Air Traffic Control Center, position HNN 
R, Se t. 11,2001 
"American Airlines Flight #77: Hijacking and Crash 
into the Penta on, Se t. 11, 2001 ,"undated 
"Civil Aviation Security·Reference Handbook," May 
1999 NOTE: This item was previously provided as 
item 3 of TSA05·0067 thus not included here. 
"Re ort of Aircraft Accident," Nov. 13, 2001 
"Summary of Air Traffic Hijack Events: September 11, 
2001," Se t. 17, 2001 

TSA-7 Internal 
Tracking No. 

1026p 

1025p 

1024p 

2007 

8056-2 

10249 & 1025 
9037 

Format-· Page 
(hard- Size 
or soft· 
co 
Hard 5 

Hard 13 

Hard 18 

Hard 144 

Hard 0 

Hard 4 
Hard 59 

Total 243 

A copy of each of these records is attached. Please proceed with your SSI review of the records. 
We are continuing to search diligently for other records responsive to this request, so you should 
consider this an interim response. If any questions arise regarding the records produced by this 
office, please feel free to contact me on extension 

. - -

(b )(6) 
Attachment: See table, above. 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 23, 2004 

FOIA: TSAOS-0072, Records Production Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOWPA Division 

A search of the files of this office has not able to produce the following records: 

2 
3 

4 

5 

6 
7 

8 

9 

10 

11 

12 
13 

14 
15 

16 20 

17 22 d this document. 

www.tsa.gov 



FOIA 
Item 

# 

18 26 

19 27 

21 

cription 

"Ful ; Air System 
Command Center, National Traffic Management 
Officer, East Position; September 11, 2001," Oct. 21, 
2003 

22 f--:----+W 

23 

Internal 
Tracking No. 

Format 
(hard
or soft-

Page 
Size 

Could not find this document. 

24~~~~~~~~~~ 
25rt~-h~~~~~~~~~~~~10~~---1----~~~~~~~~~ 

26~~~~~~~~~~~~~~~~~--~~~~~~~~ 27 1.1 

Ofthe 48 total records requested in this FOIA, to date we have provided 21 records (under 
separate cover). Many ofthe items above (#2- #15) are listed as "FAA audio" files or 
recordings and we believe that the FAA originally provided these items directly to the 9/11 
Commission. 

If any questions arise 
me on extension 

. . . 

(b )(6) 
Attachment: (none) 

www.tsa.gov 



Page l of 1 

Stauffer, Stefanie 

From: Stauffer, Stefanie 

Sent: Friday, November 19, 2004 7:14PM 

To: Pavlik, Catrina 

Cc: (b)(6) 

Subject: FOIA TSA 05-0067[0JIGJ) 

Importance: High 

I have completed this FOIA and have two documents that respond to the bullet " FAA records, 
Intelligence Case File 98-96 [58], however both documents are classified. One is an ICF 
Report identifying case file 98-96 and the other is an Intelligence Note created based on the 
opening of the case file. The only other bullet for which I might have had a record was "FAA 
report, "The Threat to U.S. Civil Aviation in the United States," Sept. 1994 [57]. TSIS does not 
have this report in its files or electronic records. I cannot identify any of the other documents 
requested; we have nothing in our files or computer systems which matches theses 
documents. 

NOTE: I do not have the records that were provided to the 9/11 Commission; they were left 
with the FAA because they were worked by (former head of FAA Intel) who was 
working on contract to FAA to respond specifically to the JIC and 9/11 Commission. In many 
cases, I cannot identify the documents needed to respond to the FOIA based on what the 
requestor has provided so many of my responses to any of the- requests will be only 
partial or negative. 

I will leave the response at our security control point. 

Stefanie Stauffer, Acting 
Director, Intelligence Assessments 
Transportation Security Intelligence 
Transportation Security Administration 
Department of Homeland Security 
703-601-
Stefanie. Stauffer@dhs. gov 

I 1/19/2004 



Page I of l 

Stauffer, Stefanie 

From: Stauffer, Stefanie 

Sent: Friday, November 19, 2004 7:27PM 

To: Pavlik, Catrina 

Cc: (b )(6) 

Subject: FOIA TSA 05-0072 mmJ) 
Importance: High 

I have completed this FOIA and found no documents that respond to the request. Although I 
reviewed all items, I specifically checked numbers 29, 39, 40, 41, 43, 44, 45, 46, and 47 
against our computer records and files with no results. 

NOTE: I do not have the records that were provided to the 9/11 Commission; they were left 
with the FAA because they were worked by (former head of FAA Intel) who was 
working on contract to FAA to respond specifically to the JIC and 9/11 Commission. In many 
cases, I cannot identify the documents needed to respond to the FOIA based on what the 
requestor has provided so many of my responses to any of the. requests will be only 
partial or negative. 

I will leave the response at our security control point. 

Stefanie _Stauffef'r Acting 
Director; Intelligence Assessments 
Transportation Security Intelligence 
Transportation Security Administration 
Department of Homeland Security 
703-60 
-Ji:cfanleStauffer@dhs. gov 

ll/19/2004 
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~~T~S•A--F•O•I•A•>--------------------------------------------------
From: Janet, Kevin <TSA FOIA> 
Sent: 
To: 
Cc: 
Subject: 

fyi 

From: Janet, Kevin <TSA FOIA> 
Senlili: Thursday, Se tember 03, 2009 10:41 AM 
To: • • <TSA OCC>; Johnson, Robert 5 <TSA OCC>; 
Cc: Walton, Kim rly; Kerner, Francine;-
Subject: Status of TSAOS-0067 & TSAOS-0072 

(b )(6) <TSA OCC> 



~--------------------------------------------------From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

(b)(6) "o~ay, Marcn ur. 2011 2:00PM 
TSA FOIAPOCResponses 
b)(6) 
Mreeoom ot lntormatton Act request 1 ::;AO!:l·UU72 
RE: Freedom of Information Act request TSA05-0072 

TSNM has no records responsive to requests Ill and 1135. Please see the attached email from the TSNM Airlines Division. 

I already sent the tasking sheet on last Friday. 

Thanks 

mm 
. .. 

From:p 
sent: F;ay, March o'l, 2011 J:Js PM 
To: TSA. FOIAPOCReSPonses 

(b)(6) ec:s;~ 
SUbJect: FW: Freedom of Information Act request TSAOS-0072 

Good afternoon, 

This request was forwarded to TSNM's Commercial Airlines Division and they have no documents to contribute to this 

FOIA request. Attached is the tasking sheet and emall from the Division. 

Thanks 

tmDII 

(b)(6) I ' . . . 

... Commercial Airlines does not have any documents related to this item. 

(b)(6) 
TSNM .. Commercial Airlines 
Transportation Security Administration 

571·227-

(b)(6) 



Good afternoon, 

I received the attached tasking from the FOIA Office. TSNM and INTEL were tasked with searching for 

documents related to 1139 in the attachment. 

(1139-FAA Report, "American Airlines Flight 1177- Hijacking and Crash into the Pentagon, Sept. 11, 2001, 
undated") 

The FOIA Office is asking ifTSNM can conduct a search and inform them if we have any documents to contribute 
by Monday 3/7/11. 

Please let me know if you can provide documents to support this request. 

Thanks 

IJDII 

From~ 
Sent: r ay, arc , 201112:03 PM To:. 
SubJeC : reed om of Informatton Act request TSAOS-0072 

(b)(6) -

Good Afternoon: 

Please review and respond to the attached FOIA Tasking. We are requesting documents 
for #39 only. Only respond to #39 of the request. 

Please let us know if you recommend any other program office to respond to this FOIA 
request. Identify any information in the responsive records you found during your search 
that you believe should be withheld, and explain why you believe its release would be 
harmful. 

Forward all responses along with the completed tasking sheet. Please return the 
completed tasking sheet (TSA Form 3601) along with responsive records only to 
TSA.FOIAPOCRESPONSES@dhs.gov. If there are no responsive documents found, fill out the 
form accordingly and return it for record keeping. Please do not send a courtesy copy to 
my e-mail address. 

Thanks 

(b )(6) 
Freedom of Information Act Office 
571-227--



<TSA-FOIA> 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Good afternoon, 

~. 20112:38 PM 
TSA.FOIAPOCResponses 
FW: Freedom of Information Act request TSA05-0072 
TSNM Response 05-0072-#34.pdf 

Follow up 
Completed 

TSNM has no responsive records to #34. Please see the email below from the Branch Chief for Commercial Airlines. 
Also, please find attached the tasking sheet. 

Thanks 

[llUJM 

Nothing from Airlines. 

viation Division - Airlines 
Transportation Security Administration 

From: (b)(6) 
Sent: Thursday, March 31, 2011 12:10 PM 
To: (b )(6) 
Subject: Freedom of Information Act request TSAOS-0072 

Good Afternoon: 

Please review and respond to the attached FOIA Tasking. We are requesting documents for 
#34 of this request. Only respond this item. 

Please let us know if you recommend any other program office to respond to this FOIA 
request. Identify any information in the responsive records you found during your search that 
you believe should be withheld, and explain why you believe its release would be harmful. 



forward all responses along with the completed tasking sheet. Please return the completed 
tasking sheet (TSA Form 3601) along with responsive records only to 
TSA.FOIAPOCRESPONSES@dhs.gov. If there are no responsive documents found, fill out the form 
accordingly and return it for record keeping. 

Thanks 

(b )(6) 

Freedom of Information Act Office 
571-2 

2 
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~·i;;"'o' .' ;,:cl:f:i:_~0_/3_:-_:_Q27tP' 
Flif.:f_;;\;i::i): ___ .0/.t¢fl. ___ _ 

June 18,2008 ~::':;}>;_:-i}'·)':t:.:\H:: ____ .Z;-0.0~ 
~;;'-;:~::L~'L !~·-<;--:':~\CTHY\!S: 3A 7)tlf 

Transportation Security Administration t 
TSA-20, West Tower, FOIA Division I d1" fl.'d1.JJ 
601 South 12th Street '" 1,_ .J 
Arlington, VA 22202-4220 tf"" •1 ~ 
Via e-mail FDIA.TSA@dhs.gov / --------

Under the Freedom of Information Act, I am requesting a copy of the TSA internal affairs investigation reports and 

(
internal review reports completed since March 1, 2008. 
~~,..,v~. 

In order to help determine my status to assess fees, you should know f am a reporter for Pro Publica, an independent, 
non-profit newsroom that produces investigative journalism in the public interest, based in New York. 

As a representative of the news media r am only required to pay for the direct cost of duplication after the first 100 
pages. Through this request, I am gathering information that is of current interest to the public because this information 
is being sought for dissemination to the general public. 

Please waive any applicable fees. Release of the information is in the public interest because it will contribute 
significantly to public understanding of government operations and activities. 

Because time is very much a factor, I ask that you communicate with me by telephone or e-mail if you have any 
questions. My phone number is and my e-mail address is @propublica.org. To save time (b )(6) 
and cost, please e-mail the records if possible or fax them to 212-785-2634 .. 

If you deny any part of this request please cite each specific reason that you think justifies your refusal to release the 
information and notify me of appeal procedures available to me under the law. 

Thank you for your assistance with my request. 

Voice 
Fax {212) 785-2634 
~propublica.org 

One Exchange Plaza 23rd Floor New York, New York 
1 OOOG 212-514-5250 propubJica.org 



APR 

MEMORANDUM FOR: 

FROM: 

SUBJECT: 

INFORMATION 

Kevin Janet 
FOIA Officer 
Freedom of Information Act Office 

~ 

Office of Security, T~-20 
i \ 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Assistant Admi:q' rafor, Office of Inspection (OOI) 
K. David HolmeB,{ Jr y-·· 
TSA-13 I ,. 

TSA FOIA #08-0570 

The attached reports reflect OOI's findings in this matter and may be responsive to the FOIA 
request. 

As with previous records we have provided to you under applicable FOIA considerations, we 
· understanding of the highly sensitive nature of our work. On April2, 2009, 

in our office spoke directly with regarding these 
was advised these reports are pre-decisional and as a result, we were 

,,..,c·h-1·•,..t-,,rl to use Exemption B-5 in this matter. No information regarding this request will be 
disseminated. 

Should you or your~ questions rtfzng this matter, please contact the 001 
FOIA Coordinator,~ at 571-227 . 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 6/19/2008 TSAOS-0570 

FROM: (b)(6) 
ProPublica 

ACTION OFFICE(s): TSA-4 Christopher White 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 2058, East Tower. If you require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

___.bL Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) (b)(6) Please fill out 
tasking sheet and return to-, FOIA office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF lNFORMATION ACT (FOIA) Privacy Act Division 
FOIA NUMBER 

Date Rec'd: 6/19/2008 TSA08-0570 
.,..,..

Suspensy/·t/2008 

. Jf22f71JOr-
Pro Publica 

ACTION OFFICE(s): ISA-4 ChristGplte• Vvhite 75A-13 (b )(6) 3/~7/tJf 
FROM: (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days ofreceipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ IdentifY any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) 22-. Please fill out 
tasking sheet and return tomDJIII, FOIA office. 

Indicate where you searched and what type offile the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each docrunent. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BA:t',,fD ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Divisjon 
FOIA NUMBER 

Date Rec'd: 6/19/2008 TSAOS-0570 Suspens~ftr.t008 
..( '22{Z1Jr:ff l 

Pro Publica 

ACTION OFFICE(s): ISA-4 Cbristgt!hu '+'f'hite /SA -/3 (b)(6) 3/~7/0f 
FROM: (b )(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: ll th floor, 205S, East Tower. If you require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 
records exist, a written negative report is required. 

~ IdentitY any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

jJ_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

(b)(6) COMMENTS: Contact for comments and/or questions (571) 227 ... Please fill out 
tasking sheet and return to-, FOIA office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
documents have been furnished to the FOIA Office. 

DATE SIGNED PAYBAND ROUTINGSYMBOL 



June 19, 2008 

TSA08-0570 

(b)(6) 
ProPublica 
One Exchange Plaza, 23rd FL 
New York, NY 10006 

Dear-

U.S. Department of l-lomcland Security 

Freedom of ln!bnnation Act Office 
Arlington, VA 22202 

Transportation 
Security 
Administration 

This is to inform you that on June 19, 2008, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated June 18, 2008. 
Your request has been given identification number TSA0&-0570. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), ifyou make a FOIA request, it shall be a finn commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notify you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 



February 12, 2009 

TSAOS-0570 

(b)(6) 
Pro Publica 
One Exchange Plaza, 23rd FL 
New York, NY 10006 

Dear-

U.S. Department of Homeland Security 

Freedom of Information Act Oftice 
Arlington, VA 22202 

,.~~~', Transportation J • .t) Security 
~- Administration 

This is to inform you that on June 19, 2008, the Transportation Security Administration (TSA) 
Freedom of Information Act (FOIA) Office received your FOIA request dated June 18, 2008. 
Your request has been given identification number TSA08-0570. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt ofyour request, the FOIA does permit 
a 1 0-day extension of this time period. If your request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. J arret 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 
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(b )(6) <TSA-FOIA> 

From: (b)(6) • propublica.orgJ 

Sent: Wednesday, June 18, 2008 11:06 AM 

To: FOIA.TSA@dhs.gov 

Subject: Public information request for internal affairs reports 

Attachments: TSA Internal Affairs Reports.doc 

Please let me know if you have any questions. 

Thanks, 

6/19/2008 
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(b )(6) <CTR> 

From: White, Christopher <TSA PA> 

Sent: Thursday, January 15, 2009 11:46 AM 

To: <CTR> 

Subject: RE: Overdue FOIA Tasking 

I have no records responsive to either request, to include any internal affairs reports or disciplinary actions 
against FAMs. 

Thank you, 

Christopher White 

From:~ <CTR> 
Sent: Tli'Ur~~uy 15,2009 11:43 AM 
To: White, Christopher <TSA PA> 
Subject: Overdue FOIA Tasking 

Please see attach FOIA Tasking. Please note suspense date is 1/22/09. 

Thank you, 

(b )(6) 
FOIA- Freedom of Information Act 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 227 .. 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

l/15/2009 
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(b )(6) <CTR> 
(b )(6) 

From: <CTR> (b)(6) 

Sent: Tuesday, February 17, 2009 4:25 PM 

To: ·-
Cc: <TSA-FOIA> (b )(6) 

Subject: Overdue FOIA requests 

Attachments: TSA08-0570 tasking. pdf 

(DJIM 
The following FOIA tasking was never received by your office. Please let me know if you can come up with a 
responsive response/records. 

Please see attached FOIA Tasking. Please riote suspense date 2/24/09 

Thank you, 

(b )(6) 
Office of Special Counselor- FOIA 
Department Of Homeland Security 
Transportation Administration 
Office: (571) 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

/ 

2117/2009 
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'-<CTR> 
-------------------------------

From: -<CTR> 

Sent: Friday, March 20, 2009 8:41 AM 

To: (b)(6) 

Subject: FOIA Request 08-0570 

Attachments: FOIA Request 08-0570_pdf 

This is a follow-up on FOIA request 08-0570. 

If you have never received this tasking, please see attachment and you suspense date is 3/27/09. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

3/20/2009 



~<CTR> 

From: (b)(6) 

Sent: Tuesday, March 24, 2009 5:03 PM 

To: -<CTR> 

Subject: Re: FOIA Request 08-0570 

I will be in the office on Monday -we are collecting now. 

2.4 13:59:48 2009 
Subject: RE: FOIA Request 08-0570 

What is the status on TSA08-0570? 

Thanks 

-·---·---·------·-----·--------·-·······---
From:~ 
Sent: ~0, 2009 9:48 AM 
To:-<CfR> 
SubJect: RE: FOIA Request 08-0570 

Thank you. 

From:- <CTR> 
Sent: Friday, March 20, 2009 9:39 AM 
To: (b)(6) 
SubJect: RE: FOIA Request 08-0570 

Sure, no problem. 

From: (b)(6) 
Sent: Friday, March 20, 2009 9:34AM 
To:-<CfR> 
Subject: RE: FOIA Request 08-0570 

Page 1 of2 

-·--·-------·-------------·---

I am out of town untill\:fonday, I have requested information, may I have until Monday to get any results we may 
find to you? 

(b)(6) 

3/25/2009 



From:- <CTR> 
Sen~h 20, 2009 8:41AM 
To:~ 
Subject: FOIA Request 08-0570 

This is a follow-up on FOIA request 08-0570. 

If you have never received this tasking, please see attachment and you suspense date is 3/27/09. 

Page 2 of2 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

1/25/2009 



<CTR> 

From: 
Sent: 
To: 
Subject: 

I am out of the office. For immediate assistance, please feel free to call me 
(b)(6) (b)(6) If you have a FOIA request, please contact at 571-22 
Thank you. 

1 
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~<CTR> 

From: - <CTR> 

Sent: Monday, March 30, 2009 11:39 AM 

To: (b )(6) 

Subject: Answer To Your Question On FOIA Tasking 08-0570 

This is what we want; only the findings of the TSA internal affairs investigation reports and program reviews completed 
since March 1, 2008. 

3/30/2009 
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~<CTR> 
·--- -·-------···--·"-"····-···-··----------

From: (b )(6) 

Sent: Thursday, April 02, 2009 2:47 PM 

To: -<CTR> 

Subject: FOIA TSA08-0570 

• 
I just left you a voice mail. When you have time, we need to talk. In routing FOIA TSA08-0570, it has been 
discovered that this is pre-decisional materials and we need to discuss what exemptions will apply. Please call me 
when you have an opportunity so we can complete this request. · 

(b )(6) 

(b )(6) 
Office of Inspection 
Tnmsportation Security Administration 
601 South 12th Street, W9-334N 

VA 20598-6013 

4/2/2009 





Journalism In the public Interest 

June 19, 2008 

Transportation Security Administration 
TSA-20, West Tower, FOIA Division 
601 South 12th Street 
Arlington, VA 22202-4220 
Via e-mail FOIA.TSA@dhs.gov 

TSA FOIA DIVISION - 571-227-2300 
FOIACASE !~0. - 051Z, 
RECEIVED:_ 

~~~~~~T-~ 

Under the Freedom of Information Act, I am requesting an electronic copy of the TSA's customer complaint database for 
all complaints received since March 1, 2008. 

In order to reduce the wait time and the burden on your staff, please note that I am not requesting that the TSA create a 
new database or run any special queries. I simply am requesting the complaints database that is already In existence. I 
would like to receive all fields, columns and rows that are available in the database. 

In order to help determine my status to assess fees, you should know I am a reporter for ProPublica, an independent, 
non-profit newsroom that produces investigative journalism in the public interest, based in New York. 

As a representative of the news media I am only required to pay for the direct cost of duplication after the first 100 
pages. ThrouBh this request, I am gathering information that is of current interest to the public because this information 
Is being sought for dissemination to the general public. 

Please waive any applicable fees. Release ofthe information is in the public Interest because it will contribute 
significantly to public understanding of government operations and activities. 

Please note that I would like to receive the database in els:ctronic format. I can accept the ,data in several formats (xis, 
access, txt, etc.) and can accept the data on a variety of media (CD-ROM, e-mail attachment, etc.). If the database uses 
codes for the column headings, please inc:lude the data dictionary, record layout, code sheet or any other 
documentation necessary· to interpret the data. 

Because time is very much a factor, I ask that you communicate with me by telephone or e-mail if you have any 
questions. My phone number is-, and my e-mail address is-@propublica.org. To save time 
and cost, please e-mail the records if possible. 

If you deny any part of this request, please cite each specific reason that you think justifies your refusal to release the 
information and notify me of appeal procedures available to me under the law. 
Thank you for your assistance with my request. 

Voice 
Fax {212) 785-2634 
-@propubfica.org 

\ 
One Exchange Plaza 23rd Floor New York, New York 
10006 212-514-5250 propublica.org 
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FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec' d: 6/23/2008 TSAOS-0572 Suspense: 6/30/2008 

FROM: (b)(6) 
Pro Publica 

ACTION OFFICE(s): TSA-1 (b)(6) , TSOC-; TSA-22 (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, inCluding e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_b!._ Estimate the direct search costs that you believe would be incurred in detennining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) 227- Please fill out 
tasking sheet and return to~ FOIA office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been ~earched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDNIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTINC 



FREEDOM OF 1NFORl'v1ATION Acr (FOIA) Privacy Act Division 
EPIA NUMBER 

Date R~c'd: 612312008 TSAOP.-6512 Sns:>cnsc: 6/J0/2008 

ProPi;hUcn 
ACTION OFFrCE(3): TSA-t (b)(6) Tsc.c,..,tm•rlll!m--• r::->A-nmrmrmrLaiJ••• 
"J'hc attuched request. is to be r~1~.)nded to ONLY by the FOV\ Office. Please return infom~>1ion reqncskd to 
TSA-20 Rrn: lith floor, 205S, East Tower. lfyou rec.,uire any rlSsisll:lm:e, pb-;.~e <:ontact FO~A office, 
571-227-2300. NOTE: The law rcct~lh'eS that the requesl be !.!.nswered within20 working days -of rcc.-:ipi
Cogrti7Y.n~ offices ate exp~too to resp011fl by !he SU!>p<'n-~e date. 

~-Conduct a s~rch fur n:coni.>, inc!tttli.'Ig e-mail rceoi'd.'i, responsive to t!w et'.llched request and forward 
ll legible c.>?py (nor the or~f!/Pael) cf g!.l N·sponsi'le ri!corfh fmmJ lo this office fer further processing. !.f no 

records exist., ll wri1ten negative report is require:! . 

..J111_ ldentify <my infonnat:ion in the re~>'j1onsivc rt,'C-ord.s you found during your scltl'Ch iliat you believe J~hou!d 
be \>it."Jtd-d, o.nd explain wby you be!iev~;> its relea.>;;e would be h<umful. 

_Q.. &ti:mate the di.roct see.rch costs tJ:mt you believe would be incurred in d,~t.::fmining whether no<::ords 
responsive to the nttached mquC<St a..re in your mes. Do i'!Ot blitl!llt\"l a r.;earea '!J.U!JM$ ftu1her :ndv~~ by 
tbh office. 

COMMENTS: Canta~t- tor connuentxsmd/m· ql.le.~timtJii (571} 22~ P!eiise fin out 
ta11king Hheet nnd return h1~M FOIA omc~. 

Indic-ate where you sea1.rehed and wh11t type of file the resp<.~IL";ive documents •vere found in.i.e., on desk, 
P.-fll!'.il~ filed by name, filed by SSN, i.n a general file. You may have responsive documenlll coming from multiple 
c£Jtel?.mi~ please indi~te for eGch doctlt'l'lent. 

J1t e {JlnbuJ smcu-7 :_s Off/c~ has f)o ('P0por1siw rf{'ords 

fi.CTJON OFFICE RNE 
S Cf PROC""'"'lN'G A ITO y .EAR_ 1 """"' 
TIME {Hrs) PAY BAND TIME (Hrs) PAY BAND TIME ('Hrs) PAY BAND 
------~~~--------~- ----------------------- -------------------

All\ "' h _AJ W ~'--' r ""'· 

DATE SEARCH HEGAN 1-.) j-(Jj' 

This is ro Certify that .sll program files pertaining to the FO!A request have been ~e!U'Ched and copit:s of all 
... i- ~.. ... - • • ' ... • • -~ • ed ro the FOIA OOicc . 

(b )(6) . riFY1NG ABOVE 

/( TS/1-c:J~ 
PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION AC'r (FOIA) Privacy Act Djvision 
FOIANUMBER 

Date Rec'd: fn31l008 TSA03-0S7l Suspense: 6/301Z008 

FROM:
ProPnbUea 

ACTION OfFICE(s): TSA· (b)(6) 

The anacbed request is 10 be ~ponded to ONLY by the FOIA Offiee.. Please retum infonnation teque8ted to 
TSA-20 Rm: J lth tloor, 2QSS, Basi Towet. If you requiro any assilltanc:c, please contact FOIA office, 
571·227-2300. NOTE: The law requires tbat the requC31 be answered within 20 working days of receipt. 
Cogni%ant oflius are oxpectll'd fo respond by the suspenso ®te. 

~ Conduot a ~h for rt:CGrda, lnclfldi11g e-m aU t"et»rds, rc:a1ponaive to tho attached request and forward 
alqrlbl• e»py (Mil the Drlgillilf) "' gJJ NSP0111>IN recDrt/s Jo11ntl to this office for f1111her process;ng. If no 

recorda exist, a written negative report is required . 

.J2l JdcnlifY any W'onnatioo in the responsive record$ :you foWKI during your search that you believe should 
be withheld. and explain why you believe iiS release would be hanntul . 

.Jl. Eatimale the: direct search casts ~ you believe would be incurred in determining wbether records 
n:apooaivo to tho aHaQhed requeet ar.o in your files. Do not loidate a se~~reh auks~ t'llrtller ad\'lsed by 
tills omce. 

COMMENTS: Coawdi !for cOIIlliWilhl and/or que.tlont (571) 22,.. Please rua out 
caaki.ag slleet ud rtturu to Jmm FOJA omce. 

lndicate whete you &ea~Ched and wbat type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, iJa a general file. You may have respoosive documenls coming from multiple 
categories, please indi.Cirto for-each document. 

SEARCH 
TIME(Hrs} 

DATB SEARCH BBGAN 

,d.ITORNBX 

PAY BAND TIME(Hrs) PAY BAND 

--r-f-----r~-t-----

~t901 D :7.$4·1= 
DATBSIGN.EO PAYBAND R.OtmNGSYMBOL 



(b )(6) 

From: 

Sent: 

To: 

<TSA-FOIA> 

(b)(6) • propublica.org] 

Thursday, June 19, 2008 10:22 AM 

FOIA.TSA@dhs.gov 

Subject: FOIA request from ProPublica 

Attachments: TSA Complaint Database.doc 

Page 1 of 1 

As I get acquainted with my new beat, I'd like to get the database of customer complaints for the last few months. Please see 
the attached FOIA request and let me know if I need to clarify anything. 

Thanks for all your help. Hoping these won't take too long to fill. 

6/19/2008 



~-<_C_T_R_>-------------------------------
From: Janet, Kevin <TSA FOIA> 
Sent: September 15, 2008 1 :56 PM 
To: 
Cc: <TSA-FOIA> 
Subject: 

Attachments: FOIAs Due-FY08 

FOIAs Due-FYOB 

Will' could you please locate the original email to Ornbuds POC for this 
request and retask, please cc me when you resend. thanks. 

-----OriSLinal Message-----
(b)(6) From: (g 

Sent: Monday, September 15, 2008 1:11 PM 
To: Janet, Kevin <TSA FOIA> 
Subject:· RE: FOIAs Due-FY08 

Kevin, 

I do not recall receiving subject FOIA request. Can you please resend it? 

Thanks, 

(b )(6) 
Department of Homeland Security 
Transportation Security Administration 
Office of the Ombudsman 
571-22--

>Due to the limitations of technology, confidentiality cannot be assured when using email. 
> 
>Please be advised that consistent with the informality and neutrality 
>practices of the Office of the Ombudsman, communication to or with our 
>office does not put the Transportation Security Administration on notice and 
documentation is not retained. 
> 
>This message may contain confidential and/or privileged information. 
>If you are not the addressee, you must not use, copy, forward, disclose 
>Or take any action based on this message or any information herein. If 
>you have received this message in error, please advise the sender 

immediately by reply email and delete this message. Thank you for your 
cooperation. 

1 
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~<CTR> 

From: Janet, Kevin <TSA FOIA> 

Sent: Monday, September 15, 2008 2:22 PM 

To: - <CTR>; <TSA-FOIA> (b)(6) 

Cc: (b )(6) <TSOC> 

Subject: TSA08-0572 

rmmB could you locate the FOIA search tasking for the FOIA referenced above and foliNard on the-. cc'd on 
t"hrs""email, thanks. 

9/15/2008 



<CTR> 

From: 
Sent: 
To: 
Subject: 

Attachments: TSA-22.htm 

TSA- 22. htm (378 B) 

Hello! The attached document contains a list of overdue FOIA search requests assigned to 
you by FOIA HQ. Please complete the requested search tasking or provide immediate status 
update to FOIA.TSA@dhs.gov. Thank you. Kevin J. Janet, FOIA Officer 

1 
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(b )(6) <CTR> 

From: <TSOC> (b)(6) 

Sent: Thursday, January 15,2009 1:18PM 

To: <CTR> 

Subject: RE: Overdue FOIA Tasking: TSA08-0572 

TSOC has no input for this request. Ill 

(b)(6) 

Su 

Program Offices, 

Just following up to see if you receive the following FOIA Tasking, if not the attached tasking is above. Please 
note new suspense date is 1/22/2009. I believe the following tasking may have mistakenly never been task. 

Thank you, 

(b )(6) 
FOIA- Freedom of Information Act 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 227 ... 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

1115/2009 
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(b )(6) <CTR> 

From: ~ 
Sent: Monday, February 09, 2009 2:33PM 

To: <CTR> (b)(6) 

Subject: FOIA TSA08-0572 

Attachments: 3-1-08 to 5-31-08 CCMS Detail Report.xls; 6-1-08 to 08-31-08 CCMS Detail Report.xls; 9-1-08 
to 12-31-08 CCMS Detail Report.xls; Tasking Sheet TSA08-0572.pdf 

Attached are the records and tasking sheet for TSA08-0572. 

7~. 

(b )(6) 
U.S. Dept. of Homeland Security 
Transportation Security Administration 
Office of the Executive Secretariat 
(o)571-22~ 
~94 
~d_fl~gQE 

2/9/2009 



Spreadsheet Pagel of4 

- <TSA-FOIA> 

From: @propublica.org] (b)(6) 

Sent: Monday, February 23, 2009 4:13 PM 

To: - <TSA-FOIA> 

Subject: RE: Spreadsheet 

-
Per our conversation, I would like to narrow my request to just the "Complaints" database for March 1, 2008 to 
the date the request is filled. I would still like to receive all columns and rows and receive it in an electronic 
database (i.e. Excel, txt file). I would also like the total number of records in "E-mail" and "Telephone" databases 
for that time period, which I understand are the total number of contacts to the TSA Contact Center. 

If you have any questions, please call me at the number below. 

From:- <TSA-FOIA> [mailt-@dhs.gov] 
Sen~ruary 23, 2009 11:15 AM 
To:~ 
Subject: RE: Spreadsheet 

rmtGJI 
I don't have the information from the disk open and in front of me at this time however, I can tell you 
that all of the columns that would contain personal identifiers such as: Writers, subject, constituent, 
concerned party, remarks, addressed to. first name, last name, email address, msg subject, msg body, 
street, telephone ... all personal identifiers will have to be redacted from these columns. 

From: [mailt-propublica.org] (b)(6) 
Sent: Monday, February 23, 2009 10:41 AM 
To:- <TSA-FOIA> 
SUbJect: RE: Spreadsheet 

Thanks- Which are the columns that you guys are concerned about, that will take the most time to go 
through and redact? 

Pro Publica 

2/24/2009 



Spreadsheet 

Work:
~propublica.org 

From: ~SA-FOIA> [mailto-@dhs.gov] 
Sent: ~uary 23, 2009 8:42AM 
To~ 
Su~eet 

HiromBII 

The following are the categories on the spreadsheets as they relate to 
customer complaints receive at TSA since March 1, 2008. 

Complaints: 

Control# 
Date 
Due Date 
2nd Due Date 
Writers 
Subject 
Constituent 
Concerned Party 
Remarks 
Priority 
Addressed to 
Document Type 
Folder template 
Related control 
Cross reference 
Signed date 
Whitehouse Reference 
Action office 
Analyst 

CloseDate Time 

2/24/2009 
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Spreadsheet 

Type 
MsgiO 
First Name 
Last Name 
Email Address 
Resolution Summary 
Subject Category 
Additional Notes 
Airport 
Airline 
Status 
NTUser 
Closed Date Time 
ReceivedDate Time 
HoldDate Time 
ProcessedDate Time 
TalismaDate/Time 
From Date/Time 
Msg Subject 
Msg Body 
Airport Extended 
Airline Extended 
Resolution Summary 
Subject Category Extended 
Flag 
Middle Initial 
Street 1 
Street 2 
City 
State Province 
Country 
Zip Code 
Telephone 
Fax 
Incident date 
Consumer Issue 

Telephone: 

2/24/2009 
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Spreadsheet 

Airport Extended 
Airline Extended 
Resolution Summary Extended 
Subject/Category 
Flag 
Middle initial 
Street 1 
Street 2 
City 
State/Province 
Country 
Zip Code 
Telephone 
Fax 
Incident Date 
Consumer Issue 
Contact Date 
Name Prefix 
Name Suffix 
Interaction Type 
To TSOC 
From TSOC 
Return Comment 
CaiiiD 
Contact Date 
Type 3 
Name Prefix 
Name Suffix 

7 n .:~.n nnq 
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U.S. Department of Homeland Security 

February 12, 2009 

TSAOS-0572 

(b)(6) 
ProPublica 
One Exchange Plaza, 23rd FL 
New York, NY 1 0006 

Dear-

Freedom of Information Act Oftice 
Arlington, VA 22202 

This is to inform you that on June 23, 2008, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated June 19, 2008. 
Your request has been given identification number TSA08-0572. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F .R. §5 .3( c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notify you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount ofrecords, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 
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June 23, 2008 

TSA08-0572 

(b )(6) 
ProPublica 
One Exchange Plaza, 23rd FL 
New York, NY 1 0006 

Dear~ 

U.S. Dcpnrtment of Homeland Security 

Fn:edom of lntonnution Act Office 
Arlington, VA 22202 

(~-~~ Transi?ortation 
fo~~~ Secunty 
-·~~~jf/ Administration 

J~r- lh ,~,7r~ ~~-1 
.r;;- . 

This is to inform you that on June 23, 2008, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated June 19,2008. 
Your request has been given identification number TSA08-0572. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notify you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt ofyour request, the FOIA does permit 
a 1 0-day extension of this time period. If your request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 





(b)(6) 

From: 

Sent: 

<TSA-FOIA> 

(b)(6) ., usatoday .com] 

Monday, September 22, 2008 10:48 AM 

To: FOIA.TSA@dhs.gov 

Subject: FOIA request 

~ 
~ 
1100 New York Ave. NW, #200E 
Washington, DC, 20005 

(b )(6) 

September 22, 2008 

Transportation Security Administration 
TSA-20, West Tower 
FOIA Division 
601 South 12th Street 
Arlington, VA 22202-4220 

FOIA REQUEST 
Fee waiver requested 
Expedited review requested 

Dear FOI Officer: 

Page I of2 

Pursuant to the federal Freedom of lnfonnation Act, 5 U.S.C. § 552, I request access to and copies of communications 
and reports from all consultants and contractors hired by the Transportation Security Administration to solicit opinions, 
feedback and surveys from the traveling public and from TSA employees concerning airport security and TSA's 
mission. The information requested should include all reports from contractors to TSA concerning marketing, 
communications and messaging; results of all surveys, polls, focus groups and any other measurement of the opinion of 
the general public, the traveling public and the TSA workforce; copies of all reports to the TSA from contractors 
engaged in efforts to determine opinions ofthe public, aviation travelers and TSA employees, and to develop and refine 
public-affairs outreach to the traveling public and TSA "messaging,". 

Please waive any applicable fees. Release of the information is in the public interest because it will contribute 
significantly to public understanding of government operations and activities. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to specific exemptions of the 
act. I will also expect you to release all segregable portions of otherwise exempt material. I, of course, reserve the right 
to appeal your decision to withhold any information or to deny a waiver of fees. 

As I am making this request as a journalist and this information is of timely value, I would appreciate your 
communicating with me by telephone, rather than by mail, if you have questions regarding this request. 

Please provide expedited review of this request which concerns a matter of urgency. As a journalist, I am primarily 
engaged in disseminating information. The public has an urgent need for information about TSA messaging and public
outreach efforts because there is extensive effort going on presently to inform airline passengers about changes to 
airport security. I certifY that my statements concerning the need for expedited review are true and correct to the best of 

9/29/2008 



my knowledge and belief. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

Sincerely, 

(b )(6) 
USA Today 
~c 
~ 

912912008 

Page 2 of2 



~-' Transportation \:~t Security FOIA Request Certification 
~ Administration 
INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOJA-TSA {866-364-2872). 

Title: 

D 

D 

D 

D 

D 

1. Release all responsive records. 

4. No responsive records. Search failed to identify and/or locate respon 

5. Recommend FOIA Office contact the ng D 
in order to search for responsive records. (identify) 

and/ or individuals, 

1 certify that a search calculated to uncover all responsive records, paper and electronic, has conducted and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

FOIA POC re: Date: 

TSA Form 3601, 2/09 [File: 3600.1.2] 



- Transportation ~;(B);) Security 
~· Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section If and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOJA POCs must contact the FOJA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOJA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

Titre: 

0 
records. (explain) 

0 

3. 

D 

4. No to Identify and/or locate responsive records. 

s, identified, 

Date: 

TSA Form 3601.2/09 [File: 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date TSA09-0008 

FROM: 

USA Today 

ACTION OFFICE(s): TSA-4 ~bite 
TSA·lS~ 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days ofreceipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_.bL Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: SEE ACTUAL REQUEST 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

Please fill out tasking sheet and return 
If you have any questions please coltfaj~t 

ACTION OFFICE 
PROCESSING 

PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

FOIA Office. 
(571)227 ... 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program :files pertBining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 
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The attlld!ed request is to be respt;'nded to ONLY by !.he fOIA Office. Please rrlurn intbrmalic-n roqucst.::t.l to 
TSA-20 Rm: !Itt. floor, 205S, Ea~t Tower. If you rcqt~irc any assistllnce, p!e.-uc ~<>ntact FOIA oilicc, 
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be .,ithheld. and e.~Piitin why you bdit'.c i!..'> re!::a:;e would iY.: hant.ful. 

0 Estim•tlc the din."CI ~e<~n.;h w~~s th:~t vnu beli•!,•c ;'•.::,uid bt• iiK~:uT.:<.l m deL1.-"m'1inin!1 whctlun reccnis 
re~pon.~i·1c to Ll)c ;sttachcd n;que;;! are :o i'~r fih:~. D() t>Ot initia(e a ~an:b unJe~sftu1ber ach·iscd by 
thu offi~t>. 

[:-]dk:l~~ ~·:herr~ ~~HJ ~~tirl1~ aHd wiuu lY!.'"<.:. ,;f t!ie- (;.~: i~~l-"'Jn'.::vt· d·:l'-~~.:...:""'"r.'-!:~!~ -.~~-~~"~ t·t,l.n\(j ::.nj.c._ r:J; \it-::5~. 
~~rne1Js, rJ:r:-J by DtUUc~ fi!ed by SSN. in~ gen~.::r-~l i:b .. {.i\l msy hn· ... : f"i~sr-·,n~·.;vo dt;.::~::n;.t''Zi~. CUlhing: .frf~nl ntuHip'e 
~~.ate!;ories ... p1e;\!:e 7od~t:t1Te fot 't;nch Jwument 

;;U,HC!i 
fL\,fl: (Hrs~· 

,ot" 

Pi,..-...:e fil} ,,,.t l~>,•lling :fftt'(i: iltHl n:-tut::: to 

H j'Ou hll'"" !Jny <JU~ti(tl'.s pk~:u· 

I 

'!. TSA AC-Q dcrc~ ~ M.vc 
~e:_sd~ rl_Ov\.t~l~ 

~5 aJ..d ~~s 

FlHA Uffi~-
·E~,-~,. ... ,. 
P· ·.· .~-

OJ.-t.-t ~rJ<.QA.okl nL. if -cpoth of 

~ taJ-t·r~-, . w) 
fu.K.d ~ TSA . 

(b )(6) 
.,_.. 



~f~RTA;, • 

... "~ o Transportation =•= Security 0 ... 

·~~~"'o ,._e-<l A<hninistration 
FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

Title: 

D 
1. Release all responsive records. (identify records and from where 

2. Withhold select responsive records. (explain} 

D 

D 

and/or locate responsive records. (explain} 

D 

5. Recommend contact ng DHS Component, TSA Office and/ or individuals, 
in order to search for responsive records. (identify} 

D 

a search reasonably calculated to uncover all records, paper and electronic, has been and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

FOIAPOC Si Date: 

TSA Form 360 I, 2/09 [File: 3600.1.2) 
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October 2, 2008 

TSA09-0008 

(b)(6) 
USA Today 
1100 New York Ave., NW, #200E 
Washington, DC 20005 

Dear-

U.S. Department of llomcinnd Sl'eul'it~· 

Freedom of I nformntion Act Oftiec 
Arlington, VA 22202 

Transportation 
Security 
Administration 

This letter is in response to your Freedom oflnformation Act (FOIA) request dated September 22, 2008, 
in which you requested expeditedprocessing. The Transportation Security Administration (TSA) FOIA 
Office received your FOIA request on October 2, 2008. Your request identification number is TSA09-
0008. Please cite this number in any further Inquiry about this request. Specifically, you requested the 
following: 

• Requester seeking copies of communications/reports from all consultants/contractors hired by 
TSA to solicit opinions, feedback/surveys from the traveling public/from TSA employess 
concerning airport security/TSA's mission. All reports from contractors to TSA concerning 
marketing, communications/messaging, results of surveys, polls, focus groups and other 
measurement of opinion of the general public, traveling public and TSA workforce, copies of 
reports to TSA from contractors engaged in efforts to determine opinions of the public, aviation 
travelers and TSA employees, to develop/refine public-affairs outreach to the traveling public 
and TSA "messaging." 

Under the Department of Homeland Security's FOIA regulations, expedited processing of a FOIA 
request is warranted if it is determined that the request involves "circumstances in which the lack of 
expedited treatment could reasonably be expected to pose an imminent threat to the life or physical 
safety of an individual," or "an urgency to inform the public about an actual or alleged federal 
government activity, if made by a person primarily engaged in disseminating information" 6 CFR § 
5.5(d){l). Requesters that seek expedited processing must submit a statement explaining in detail the 
basis for the request, and must certify that the request is true and correct. 6 CPR 5.5(d)(3). See also 5 
U.S.C. § 552(a)(6)(E). 

After reviewing your October 2, 2008, FOIA request, TSA is denying your request for expedited 
processing. Your request failed to present any facts demonstrating a compelling need for expedited 
treatment under the standards discussed above. 

With regard to your request for a fee waiver, the Transportation Security Administration (TSA) 
evaluates fee waiver requests under the legal standard set forth above and the fee waiver policy guidance 
issued by the Department of Justice on April 2, 1987, as incorporated into the Department ofHomeland 
Security's Freedom ofinformation Act regulations. These regulations set forth six factors to examine in 



2 
detennining whether the applicable legal standard for fee waiver has been met. 6 CFR § 5. t 1(k)(2). 
We will consider these factors in our evaluation of your request for a fee waiver: (1) whether the subject 
of the requested records concerns "the operations or activities ofthe government"; (2) whether the 
disclosure is "likely to contribute" to an understanding of government operations or activities; (3) 
whether disclosure of the requested information will contribute to the understanding of the public at 
large, as opposed to the individual understanding of the requestor of a narrow segment of interested 
persons; (4) whether the contribution to public understanding of government operations or activities will 
be "significant"; (5) whether the requester has a commercial interest that would be furthered by the 
requested disclosure; and (6) whether the magnitude of any identified commercial interest to the 
requestor is sufficiently large in comparison with the public interest in disclosure that disclosure is 
primarily in the commercial interest of the requestor. 

As a requester, you bear the burden under the FOIA of showing that the fee waiver requirements have 
been met. A fee waiver is granted based on a detennination that the substantive content of the 
disclosable portions of the records requested is likely to contribute significantly to public understanding 
of government operations or activities. See 5 U.S. C. § 552(a)(4)(A)(iii). Information that is already in 
the public domain is not likely to contribute to public understanding. 

After reviewing your October 2, 2008, request, TSA is denying your request for a fee waiver. However, 
as an "other" requester you receive two hours of search time and 100 pages free in response to your 
request. 

In the event that you may wish to appeal this determination, an administrative appeal may be made in 
writing to Kimberly Walton, Special Counselor, Office of the Special Counselor, Transportation 
Security Administration, 601 South 12th Street, East Building, E7-121S, Arlington, VA 22202-4220. 
Your appeal must be submitted within 60 days from the date of this determination. It should contain 
your FOIA request number and state, to the extent possible, the reasons why you believe the initial 
determination should be reversed. In addition, the envelope iri which the appeal is mailed in should be 
prominently marked "FOIA Appeal." Please note the Special Counselor's decision on your FOIA 
appeal will be administratively final. If you have any questions pertaining to your request, please feel 
free to contact the FOIA Office at 1-866-364-2872 or locally at 571-227-2300. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 

Enclosure 

www .tsa.gov 



SSI Review Request In-Take Form- FOIA 
This form should only be completed and submitted by a member of 

TSA 's FO/A Office 

Please complete the top portion of this form and email it to SSI@dhs.gov. 
Request Form's instructions and related FAQs are available at TSA's Intranet [lltture] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

(d) List of any related 
FOIAs 

10/4/2011 

(e) Special Instructions All results from the 2006 and 2008 OSS surveys are responsive to 
or comments request. These pages constitute one sample report from each of these years -
(i.e. note any gaps in reports were generated for all airports and offices (totaling over 18,000 pages) 
page numbers, etc.) and are identical to one another other than the data itself On the face of it, there 

is no SSI in these documents. However, OCC has concern that information 
regarding the happiness of employees at each location may reveal 
vulnerabilities and thus be SSI (their email explaining this is included in the file 
folder on the X · 

(b) Citations for none 
SSI Found 
(Enter "none" if 
seeking confirmation) 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (IfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM ()FFICE CUBE 

\\tsahq 100 I. network. ad. tsa gov\home4$[ijJii \My Documents \Detail OSC\SS IFonn-anym..doc 

Last Updated: 1/4/06 Last printed 10/4/2011 4:14PM Page 1 of I 



Date: 

Subject: 

From: 

To: 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security · 
Administration 

October 11, 2011 

FOIA: TSA 09-0008 
SSI Review No. 12-0010 

Senior Analyst, SSI Program 
Office of Security Services and Assessments 

Yvonne L. Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
Our office has determined that it contains no SSI. 

If, during your review or that of the Office of Chief Counsel,. any questions arise regarding the 
recommendations made by this office, please feel free to contact us on extension 7-3513. · 

(b )(6) 

www.tsa.gov 



November 2, 2010 

FOIA Number: TSA09-0008 

MEDIA Requester- (b )(6) ' . 
USA Today. 

ATTN: FOIA OFFICER- Review and Concurrence 

ISSUE: 

- requested "access to and copies of communications and reports from all consultants 
ancrcoiitr'actors hired by the Transportation Security Administration to solicit opinions, feedback 
and surveys from the traveling public and from TSA employees concerning airport security and 
TSA's mission". These documents were specifically to include "all reports from contractors to 
TSA concerning marketing, communications and messaging; results of all surveys, polls, focus 
groups and any other measurement ofthe opinion of the general public, the traveling public, and 
the TSA workforce; copies of all reports to the TSA from contractors engaged in efforts to 
determine opinions of the public, aviation travelers and TSA employees, and to develop and 
refine public-affairs outreach to the traveling public and TSA 'messaging'." 

DISCUSSION: 

• Request was tasked to TSA-4 and TSA-25. TSA-25 provided a no records response, TSA-4 
provided 25 pages of documents -a PowerPoint provided to TSA by a contractor in 2007 (See 
RELEASABLE) 

• TSA-4 describes this document as "all we have in the way of contracting for public opinion" 

(See BACKGROUND) OC C . ., V fe!' ;;.__., /o;. /1' ~ /,e;-5 
f\Wtt.vf/~ W/'h; 

RECOMMENDATION: f'ffeq.)f p .. 

• (b )(5) • 
• 

FOIAPOC:~ 



(b )(6) 
USA Today 
7950 Jones Branch Drive 
McLean, VA 22108 

Dear-

U.S. Department of Homeland Security 

Freed11m of Information Act Oftke 
Arlington, VA 20598-6020 

3600.1 

Transportation 
Security 
Administration 

FOIA Case Numbe.-: TSA 09-0008 

This letter is an interim response to your Freedom ofinformation Act (FOIA) request, dated 
September 22, 2008 and received in this office on October 2, 2008, that you made requesting 
"access to and copies of communications and reports from all consultants and contractors hired 
by the Transportation Security Administration to solicit opinions, feedback and surveys from the 
traveling public and from TSA employees concerning airport security and TSA's mission" and 
specifically requesting "all reports from contractors to TSA concerning marketing, 
communications and messaging; results of all surveys, polls, focus groups and any other 
measurement of the opinion of the general public, the traveling public, and the TSA workforce; 
copies of all reports to the TSA from contractors engaged in efforts to determine opinions of the 
public, aviation travelers and TSA employees, and to develop and refine public-affairs outreach 
to the traveling public and TSA 'messaging'." Your request has been processed under the FOIA, 
5 u.s.c. § 552. 

A reasonable search within the Transportation Security Administration (TSA) was conducted for 
responsive documents and 178 pages of documents. consisting of national survey data from 
TSA' s 2006 and 2008 Organizational Satisfaction Surveys, are being provided to you in their 
entirety at this time. Additional responsive documents to your request have been found in the 
course of search and will be addressed in future responses. 

The fees incurred to process your request do not exceed the minimum threshold necessary for 
charge and, therefore, there are no fees associated with processing thls request 



If you have any questions pertaining to your request, please feel free to contact the FOIA Office 
at 1~866-364-2872 toll-free or 571-227-2300 locally, or Kawika Riley in TSA's Office of Public 
Affairs at 571-227-1966. 

Sincerely, 

.4~#Coq_t-)) 
0' 
Yvonne L. Coates 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 

Enclosures 

2 



<CTR> 

From: 
Sent: 
To: 
Subject: 

[0)~ I sent this back asking for assistance. 

No clarification has been given to date. 

Let me know how to proceed. 

v/r ma 

EW FOIA TASKING (REQUEST TSA09-008) 

I am not sure this would be our FOIA in Acquisition - there is no reference to a contract -just information. 

Please advise. 

ttiJilBI 

From:~ 
Sent: ~ber 03, 2008 12:34 PM 
To:~stopher <TSA PA>; ~ 
Cc:~<CfR> 
Subject: NEW FOIA TASKING (REQUEST TSA09-008) 

Good afternoon, 
Please see attachment below: 

<<File: 09 0008.pdf>> 
Identify any Information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thank you in advance, 

(b )(6) 
Office of Special Counselor (OSC) 
Freedom of Information Act (FOIA) 
Direct: 571.227 ... 
Main:571.227.2300 
Fax: 571.227.1406 

1 



To: 
Su 

tmtu 
Per to your request... 

This maybe or may not be helpful, as follows: 

Non Responsive 
TSA09..Q008~ USA Today request doesn't require a contract number (they're requesting 
communications of reports from all consultants and contractors hired by TSA. .. etc.) 

Please let me know .if you have any more questions, 

Thank you, 

(b )(6) 
Office of Special Counselor- FOIA 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 22,_ 
Fax: (571) 227~1406 
~associates.dhs.gov 



(b)(6) 

From: (b )(6) 

Sent: Tuesday, May 26, 2009 2:33 PM 

To: -
Subject: RE: TSA09-0008 

Attachments: Tasker and FOIA Request. pdf 

Thank you very much! 

From:-
Sent: Tuesday, May 26, 2009 12:04 PM 
To: (b)(6) 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

Thanks. 

From: (b)(6) 
Sent: Tuesday, May 26, 2009 9:48 AM 
To:-
Subject: TSA09-0008 

Page 1 of 1 

Good morningrmTlBWIII 
I am writing to ~tus of the above referenced FOIA request that was tasked to your office. It appears that Christopher 
White was the FOIA POC at this time. 

Thank you very much for your assistance. 

Transportation 
Security 
Administration 

(b )(6) 
Department of Homeland Security 
Transportation Securi*!ministration 
Telephone: (571) 227 

"\!uHJ/ for rhc illOOII Fl'l.'rl ifvnu miss it _nm will land wnong rhe srurs. '' !.~s /Jro>,·n 

S/111/2009 



(b)(6) 

From: 

Sent: 

To: 

Subject: 

(b )(6) 

Thursday, July 09, 2009 4:11 PM 

Culmer. Janella 

FW: TSA09-0008 

Attachments: FOIA Request.pdf 

Good afternoon Ms. Culmer, 

Page 1 of2 

Would you please provide a response to the above-referenced Freedom of Information Act (FOIA) request at your earliest 
conven1ence? 

Thank you 

From: Payne, Sterling 
Sent: Thursday1 July 091 2009 3:15PM 
To: (b)(6) 
Cc: Culmer, Janella 
Subject: Re: TSA09-0008 

Janella Culmer will be your new contact. 

Sterling Payne 
TSA Office of Public Affairs -
From: (b)(6) 
To: Payne, Sterling 
Sent: Thu Jul 09 15:00:50 2009 
Subject: FW: TSA09-0008 

Good afternoon Ms. Payne, 
Would you please provide a point-of-contact? 

From:-
Sent: Thursday, June 11, 2009 9:59AM 
To: (b)(6) 
Cc: 'Payne, Sterling' 
Subject: RE: TSA09-0008 

, no longer work in OPA or handle their FOIA requests. Sterling, it seems like-is looking for research conducted with 

,!assengers. Can you assist? 

From: (b)(6) 
Sent: Thursday, June 11, 2009 9:48AM 
To:-
Subject: FW: TSA09-0008 

7-9i2009 



Good morning, have you located any responsive records? 

From: (b)(6) 
Sen~ay 26, 2009 2:33 PM 
To:~ 

Subject: RE: TSA09-0008 

Thank you very much! 

From:-
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

'hi! nks 

From: (b)(6) 
Sent: Tuesday, May 26, 2009 9:48 AM 
To:-
Su bject: TSA09-0008 

Good morning-. 

Page 2 of2 

I am writing to request status of the above referenced FOIA request that was tasked to your office. It appears that Christopher 
White was the FOIA POC at this time. 

Thank you very much for your assistance. 

Transportation 
Security 
Administration 

(b )(6) 
Department of Homeland Security 
·l·ransportation Securi~ministration 
Telephone: (571) 227--

"'.')hoot/(w the moon. E1·en ilyou miss it you will land among the swrs." Les Brown 

7/9/2009 



From: rmmmlll 
Sent: 
To: 
Subject: 

-

J I 09,20094:10PM 
• 

8 

IIJl, please send this to Sterling Payne- I no longer work in"OPA 

Thanks. 

14:58:20 2009 
Subject: FW: TSA09-0008 

Good afternoon, 
Have you located any responsive records? 

From: (b)(6) 
Sent: Thursday, June 111 2009 9:48 AM 
To:-
Subject: FW: TSA09-0008 

Good morning, have you located any responsive records? 

From: (b )(6) 
Sent: Tuesday1 May 26, 2009 2:33PM 
To:-
Sub]ect: RE: TSA09-0008 

Thank you very much! 

From:-
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

Thanks. 

From: (b)(6) 
Sent: Tuesday, May 26, 2009 9:48 AM 

To:-
Subject: TSA09-0008 

Good morning- · 
I am writing to request status of the above referenced FOIA request that was tasked to your office. It appears that 
Christopher White was the FOIA POC at this time. 
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Thank you very much for your assistance. 

Transportation 
Security 
Administration 

(b )(6) 
Department of Homeland Security 
Transportation Security Administration 
Telephone: (571) 227JII 

"Shoot for the moon. Even if you miss it you will land among the stars." Les Brown 

2 



From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

-

<TSA-FOIA> 

'"'""'"''""'· Yvonne <TSA OSC> 
.. ,..,_.,.,,," new tasking 

Follow up 
Flagged 

Attached are the rest of the documents located for this request. The 2008 marketing plan 1 have is a draft with 
comments throughout- I do not have the final copy.~ is the director for my office and he has the discs with 
the 600+ local-level reports, which he told me he would get to you today I believe. Please let me know if you need 
anything else or have questions. Thanks, 

From: (b)(6) 
Sent: Thursday, May 05, 2011 5:15 PM 
To: (b)(6) 

(b )(6) Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

ThanksmiiJ. (b )(5) 

(b)( 5) 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)22~ 

(b )(6) 

'"'""'" '"""' Yvonne <TSA OSC> 
-0008 new tasking 

1 think there may have been CDs made but there have been a few project managers to come and go since then, and I am 
no longer at HQ so I'll have to check. In the mean time, this is what I have so far. I have 5 emails from the contractor 
from that time period, but they have nothing in relation to communicating or marketing the survey. (b)( 5) 

Please advise. The 2008 marketing plan I have is only in draft form. I do not have the final. 

Thanks, 

From: (b )(6) 
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Sent: Thursday, May 05, 2011 4:37 PM 
To: (b)(6) 

(b)(6) Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

ThanksrDJm)J- it's appreciated. 

For clarity on the scope ofthe reports requested, I just spoke with the requester. Sadly for us, he wants everything. Are 
the reports available electronically? 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 .. 

From: (b)(6) 
Sent: Thursday, May OS, 2011 4:11 PM 
To: 
Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

Okay, when we talked, I wrote down that you said we did not charge for printing, but we did for search and 
time. Regarding releasability, 

Regarding your points below: 

1. 1 will search my emails. I believe I only have 2 emails from the contractor at that time 
2. We do not have any other communications from the contractor regarding how to message results other than 

project plans 
3. No, there are 320 and 327 reports, not surveys. lfthose are not responsive, we will provide the aggregated 

national results- but I'm not sure what your statement means. Reports are the results. 

Thanks, 

From: (b )(6) 
Sent: Thursday, May OS, 2011 3:58PM 
To: 
Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

On the fees, it's the opposite. Under FOIA, we can charge media requesters for printing, but we can't cha 
search and processing time. That said, 

2 



Regarding each of your questions: 
1. The employee satisfaction surveys themselves are responsive. I discussed the matter with the requester at 

length- he is aware of the surveys and the information in them is essentially what he is looking for. As for 
communications with the contractor, you are correct that the wording of the request is overly broad. I believe 

2. 

3. When you say there are 327 and 320 "reports" below, are you talking about returned surveys? I don't believe 

(b )(5) 
Please call or email me if you have any further questions or need additional information. Thank you. 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 ... 

2011 2:57PM 
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We have prepared a response to the referenced request and have more questions as indicated below. We did have 
some confusion in collecting responsive documents due to the vagueness of the request. In parts it requests survey 
results on airport security and TSA's mission, which our surveys are not. Questions employees respond to about 
satisfaction with work-life are the same as questions about security or the mission. In other parts the requestor seems 
to be a searching for surveys results on how changes are communicated to employees and the general public (assuming 
from the timing of the request this was due to the liquids/gels ban). Our survey may have only one question on how 
changes are communicated to employees. He also does not specifically request surveys by location, so we weren't clear 
on how that works. Do we normally present requestors with what we do have so they can choose what they would like? 
If the purpose is to examine overall results for TSA, those are publicly available (for example: 
http://www .govexec.com/pdfs/0 12609arl.pdf). 

That having been said, we did search for applicable records. I tried to discern what the request was saying, and pulled 
out those portions in bold with our response after. Currently we estimate the search to have taken approximately 8 
hours and below are details of what was found. I know you said we do not charge for printing (although I read here that 
"Educational and news media requesters are charged for duplication costs in excess of 100 pages") but do we need to 
estimate a total for the "Processing Time" hours that would be required to print and compile all reports? Please let us 
know and we will include if required. Thank you, 

am 
1. Copies of communications and reports from all consultants and contractors hired by the TSA to solicit opinions, 

feedback and surveys from the traveling public and TSA employees concerning alrport security and TSA 's 
mission- My office does not conduct surveys with the traveling public. We do conduct satisfaction surveys with 
TSA employees and used an outside contractor in years 2006 and 2008. However the focus of these surveys are 
not "concerning airport security or TSA's mission." Questions are related to employee satisfaction with various 
aspects of their job and organization (e.g., satisfaction with leadership, pay, career advancement, etc.). There 
are a few items within each survey related to communication/understanding of the mission. 

a. What would communication from the contractor include? Any email they sent on any topic to anyone at 

TSA? 
2. Information requested should include oil reports from the contractor to TSA concerning marketing, 

communications and messaging: If this means how the surveys would have been marketed, the only reports 
we have from the contractor that may fit this request would be the project plans- please advise. 

3. Results of all surveys, polls, focus groups and any other measurement of the general public, the traveling 
public, or the TSA workforce: We do not have any information from the general or traveling public, but see 
below for the volume of reports from the TSA workforce in 2006 and 2008 related to this request 

4 



4. Copies of all reports to the TSA from contractors engaged in efforts to determine opinions of the public, 
aviation travelers, and TSA employees to develop and refine public-affairs outreach to the traveling public and 
TSA "messaging": If I am understanding this part of the request correctly, we do not have any reports from any 
contractor on outreach to the travelling public. 

2006 Reports 

• 327 reports at 29 pages each"' 9,483 pages 
• 12 page corporate snapshots 
• 31 page senior leadership report 
• 16 page comments analysis report 

2008 Reports 

• 320 reports at approximately 30 pages each {some are 30 pages, some are 31}"' 9,691 pages 
• 11 page white mail report 
• Note: in 2008, corporate snapshots and senior leadership report were created internally, so they are not 

included here 
• Not sure if the database counts as a "report" for 2006 and 2008 but we would want to withhold if possible to 

protect anonymity of respondents. The database essentially shows individually completed surveys as it includes 
singular demographic information from each respondent (although no Pll}. 

20119:59 AM 

new tasking 

(b )(6) told me to contact you with questions on this request. I called and left you a voicemail this morning, but 
wasn't sure if you were in. Could we discuss this morning if you are? I'm not really clear on what the requestor is looking 
for so I wanted to clarify first. You can reach me at-. Thank you, 

(b)(6) 
Program Analyst 
Organizational Assessment Services 

I 2011 2:09 PM 

miGJJ- is this something you can assist with? Thanks! 

romm 
571-22~ 
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(b)(6) 

Hi (b )(6) 

Please see forwarded FOIA request and 

Thanks, • 
(b )(6) 
Office of Human Capital, W4-218S 
571-227 .. 

FronA:~ 
Sent: ~2, 2011 5:41PM 
To: 
Cc: 

(b)(6) 
(b)(6) 

SubJect: 09-0008 new tasking 

(b )(6) e-mail. Please advise if you have any responsive documents. 

« File: FOIA Request. pdf» « File: 09-0008 TSA-21 tasking sheet. pdf» 

(b)(6) 

This is a very old FOIA request that was never actually tasked to your office- which it should have, because the request 
asks for reports and communications from contractors hired to take employee opinion too, not just public opinion. I 
don't know whether the employee satisfaction surveys or any of the other surveys we've done have been handled by 
contractors or consultants, but if they have the data they produced would be responsive. 

Note that the request only covers work done by consultants and contractors. Anything we administered in-house would 
_not_ be responsive. 

Please return the responsive docs directly to me rather than the FOIAPOC box and, of course, please don't hesitate to 
call me with questions. Thanks. 

I 

Good afternoon, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 
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responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) along with 
responsive records only to~dhs.gov. If there are no responsive records found fill out the form 
accordingly and return it for record keeping. 

Thanks in advance, 

~ 
~ormation Act Office 
Transportation Security Administration 
(571) 227 .... 

7 



From: Culmer, Janella 
Sent: 
To: 
Subject: 

-

d A st 03, 2009 12:47 PM 

• 
08 

Attachments: Bluelime final report dec 07.ppt 

mmD 
I wasn't sure how to best respond to the FOIA request. So, I've attached what all we have in the way of 
contracting for public opinion. The attached document is a powerpoint presentation we received from 
BlueLime, the group that did the surveying. 

If you need anything else, please don't hesitate to ask. 

I apologize for the delay. 

Regards, 

J one((a J. Cu(mer 
Office of Strategic Communications and Public Affairs 
Transportation Security Administration 
jonella.culmer@dhs.qov 
office: 571.22 
blackberry: 

From: (b)(6) 
Sent: Thursday, July 09, 2009 4:11 PM 
To: Culmer, Janella 
Subject: FW: TSA09-0008 

Good afternoon Ms. Culmer, 
Would you please provide a response to the above-referenced Freedom of Information Act (FOIA) request at your earliest 
convenience? 

Thank you 

From: Payne, Sterling 
Sent: Thursday, July 09, 2009 3:15 PM 
To: (b)(6) 
Cc: Culmer, Janella 
Subject: Re: TSA09-0008 

Janella Culmer will be your new contact. 

Sterling Payne 
TSA Office of Public Affairs 
[GJI191U)IWJ 

From: (b)(6) 
To: Payne, Sterling 
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Sent: Thu Jul 09 15:00:50 2009 
Subject: FW: TSA09-0008 

Good afternoon Ms. Payne, 
Would you please provide a point-of-contact? 

From:~ 
Sent: ~une 11, 2009 9:59 AM 
To: (b )(6) 
Cc: Payne, Sterling' 
Subject: RE: TSA09-0008 

I no longer work in OPA or handle their FOIA requests. Sterling, it seems like-is looking for research 
conducted with passengers. Can you assist? 

From: (b)(6) 
Sent: Thursday, June 11, 2009 9:48AM 
To:~ 
Sub~SA09-0008 

Good morning, have you located any responsive records? 

From: (b )(6) 
Sen~ May 26, 2009 2:33 PM 
To:~ 
Subject: RE: TSA09-0008 

Thank you very much! 

From:~ 
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

Thanks. 

From: (b )(6) 
Sen~ May 26, 2009 9:48AM 
To:~ 
SubJect: TSA09-0008 

Good morning-
! am writing to request status of the above referenced FOIA request that was tasked to your office. It appears that 
Christopher White was the FOIA POC at this time. 

Thank you very much for your assistance. 

2 



(b )(6) 
I • • p y 
Transportation Securj;.finistration 
Telephone: (571) 22 

"Shoot for the moon. Even if you miss it you •villland among the stars." Les Brmvn 
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From: 
Sent: 
~ 
~12 20115:41 PM 

To: 
Cc: 
Subject: 

(b )(6) 
(b)(6) ...... 

FOIA Request.pdf 09-0008 TSA-21 
tasking sheet. p ... 

(b )(6) 

g 

This is a very old FOIA request that was never actually tasked to your office- which it should have, because the request 
asks for reports and communications from contractors hired to take employee opinion too, not just public opinion. I 
don't know whether the employee satisfaction surveys or any of the other surveys we've done have been handled by 
contractors or consultants, but if they have the data they produced would be responsive. 

Note that the request only covers work done by consultants and contractors. Anything we administered in-house would 
_not_ be responsive. 

Please return the responsive docs directly to me rather than the FOIAPOC box and, of course, please don't hesitate to 
call me with questions. Thanks . 

• 
Good afternoon, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 
responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) along with 
responsive records only t~. If there are no responsive records found fill out the form 
accordingly and return it for record keeping. 

Thanks in advance, 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227~ 
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MSUUIIIIIIIII~----------------------------------------------------------
From: (b)(6) 
Sent: 
To: 
Subject: contract with Bluelime 

This is actually not a FOIA tasking but rather a request to help out with a FOIA case. We have a request from someone 
that involves documents produced under a contract that OPA had with Bluelime in 2007 to gauge public opinion ofTSA. 
In order to figure out what documents are responsive and what documents aren't responsive, I need to find out what 
exactly TSA asked Bluelime to do- so I need to know what the scope of that contract was. Is there any way that you 
could pull that contract and forward it to me so that I can review it? Please call me if you have any questions. Thanks. 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 ... 
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tQUQIIIIIIII ______________________________________________________ ___ 
From: ~usatoday.com} 
Sent: 
To: 
Subject: 

-

12,201111:13AM 
• 
o request TSA09-000B 

Hi, [IIIJ 
Thanks for your call and your email. 
Here is updated contact information for me: 

Phone:~ 
Address~ 

7950 Jones Branch Drive 
Mclean, VA, 22108 

Thanks for your help. 

-----O~e----
From:~ 
Sent~April 11, 2011 
To:~ 
Subject: Your FOIA request TSA09-0008 

I;ve recently taken over work on your FOIA request TSA09-eee8 (request for copies of 
communications and reports from private contractors and consultants hired by TSA to solicit 
public opinion). First and foremost, please allow me to sincerely apologize for the extreme 
delay in our processing of this request. 

I wanted to discuss the nature of the request with you, including going over the responsive 
records we have found. Additionally, I'd like to clarify the nature of the documents you are 
seeking to ensure that the search for records was done thoroughly and correctly, including 
determining on our end whether an additional search needs to be conducted. 

I attempted to reach you on the phone number listed on your request, but it appears that 
number is either no longer yours or is not set up to receive voicemail. So could you please 
give me a call at your earliest convenience? Thank you. 

I look forward to speaking with you. 

~formation Act Office 
Transpo Security Administration 
(571) 22 
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'PP'niiiiiiiii_<_C_T_R_> ________________________________________________________ ___ 

From: 
Sent: 
To: 
Subject: 

~ainonline.com) 
~S12:27PM 
Foia 
FOIA request 

This is a Freedom of Information Act Request. 

Please provide a copy of any risk assessments of the general aviation industry performed 
by the Transportation Security Administration. 

We are willing to pay fees of up to $1000 for this information. 

Any format is acceptable. 

Thank you, 

(b)(6) 

Av~ation International News 
4572 Via Marina #302 
Mari~A 90292 
Ph:~ 
Fax: 213-226-4610 
E: ~@ainonline.com 
www.ainonline.com 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 10/29/2008 TSA09-0058 Suspense: 1115/2008 

FROM: (b)(6) 

Aviation International News 

ACTION OFFICE(s): TSA 28 (b )(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for rec~rds, i11:cluding e-mail records, responsive.to the attached request. and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. · 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_ld_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Req copy of any risk assesments ofthe gneral aviation industry performed by the TSA. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
em ails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

ACTION OFFICE ATTORNEY 
PROCESSING 

PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
--------------------------- --------------------------- -----------------------

DATE SEARCH BEGAN 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYtvfr-



SSI Review Request In-Take Form· FOIA 
This form should only be completed a~tds_ubmitted by (l member of 

TSA's FOIAO/fice .. . 

PleaSe complete the top portion of this form and eiD,aH ifto SSI@dhs.gov. 
Request Form's instructions and related F AQs ·are available· at TSA' s Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

(d) List of any related 
FOIAs 

2/18/2009 

(e) Special Instructions 
or comments. 

Freedom of Information Act Request - General Aviation Risk Assessment 
Thanks 

(i.e. note any gaps in 

(b) Citations for 
SSI Found 
(Enter "none" if 

none, seeking confirmation 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (If FOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

Z:\TSASharedFolders\COS\OOS\FOIA\2009 FO!As\TSA09·0058\ssifonn std 09·0058.doc 
Last Updated: 1/4/06 Last printed ll/29/2011 4:48PM Pagel of 1 



Date: 

Subject: 

From: 

To: 

April 6, 2011 

FOIA: TSA09-0058 Re-review 

(b)(6) , SSI Program 
Office of Law Enforcement/F AMS 

Yvonne Coates, FOIA Officer, FOIAIPA Division 
Transportation Security Administration 

U.S. Department of Homeland Security 
Arlington, VA 22202 

'Iransportation 
Security 
Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals vulnerability assessments information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(5). 
Please note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations made by this branch, please feel free to contact us on extension 
7-3513 .. 

I .. 

(b )(6) 

www;tsa.gov 

·._,·,--,_. 

,. _--~->- ,- '· 



October 29, 2008 

TSA09-0058 

(b)(6) 
Aviation International News 
4572 Via Marina #302 
Marina del Ray, CA 90292 

Dear-

U.S. Ocpartmcnt of llorncland Security 

l'r,,cdom of lnlorm:11ion Ad Onicc 
;\rlington, V;\ 22202 

This is to inform you that on October 29, 2008, the Transportation Security Administration (TSA) 
Freedom of Information Act (FOIA) Office received your FOIA request dated October 17, 2008. 
Your request has been given identification number TSA09-0058. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, artd for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under § 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notify you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 10-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

~-· 
Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 
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Task Offices: 

Check Privacy Act/perjury statement box: o YES oNo 

Print Acknowledgement Letter: ~YES oNo 

Print Perjury Statement: o YES oNo 

Print Third Party Statement: o YES oNo 

• 
(b )(6) 

(b )(6) 
~ ~ 
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(b )(6) 

From: Janet, Kevin <TSA FOIA> 

Sent: Thursday, October 30,2008 8:18AM 

To: (b)(6) 

Cc: <CTR> 

Subject: FW: New FOIA Tasking 

Attachments: DHS MD 11 042.1.pdf 

~ here are some answers to the questions raised in your email to rmu. The "FOUO" 
~on placed on federal records has little or no bearing on whether iri?OiTii8tl'on is exempt from access under 
the FOIA. The DHS definition for FOUO is provided in the attached DHS MD on sensitive but unclassified 
information. As provided in the DHS MD: "Information designated as FOUO is not automatically exempt 
from disclosure under the provisions of [the FOIA]. Information requested by the public under a FOIA 
must still be reviewed on a case-by-case basis." · 
TSA would not be releasing another agency's records, especially ones that are marked drafts. However, we will 
need your Office to collect up what you have so we can account for them and respond to the requester with TSA's 
release determination. Once we are in possession of the records, the FOIA Office (with TSNM recommendations) 
can determine predecisional status and any other protected interests under the FOIA. 

(b )(5) 
(b)( 5) 

• - ;col J, • • • • • • ' p q y p 
else in the Office have any questions, please don't hesitate to ask. 

From:~ <CTR> 
Sent: ~ber 29, 2008 4:09 PM 
To:- <TSA FOIA> 
Subject: FW: New FOIA Tasking 

(b )(6) 
FOIA Office (TSA-20) 
TSA 's Office of the Special Counselor (OSC) 

227 

y y 

---·------------·-·-·----·----·-------·------------
From:~ 
Sent: ~r 29, 2008 10:56 AM 
To: <CTR> 
Subject: RE: New FOIA Tasking 

Hi[ ... 

I have a couple of questions: 

1) The action office would like to know if For Official Use Only (FOUO) is considered FOIAable? The 
documentation they are pulling together for the risk assessment has never been released outside of TSA and is 
still considered pre-decisional by the agency and DHS; also the document needs some serious groundwork 

10/30/2008 
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before it is released. 

2) Do we have to release risk assessments that don't belong to us and were not produced as a result of a request 
from us? The action office has a CSIS study that was given to them by CSIS that is marked "PRE-PUBLICATION 
DRAFT (\J_Q1 FOR ATTRIBUTION OR DISTRIBUTION." 

Could you please assist me with this? 

Thanks 

(b)(6) 
(b)(6) I TSNM/BMO/Communications 

Phone: (571) 227 .... 1 Email (b )(6) 

-~·--~--~---·--------------------....... ----·-:-----~----... ---- -·~ -·---~-.. ·-------------·--------......... -,_.....-.. --------..;__- -----~---·------------.. -----·-·~--~---·- ·•· 

From:~ <CTR> 
Sent: ~ber 29, 2008 10:13 AM 
To: (b )(6) 
Subject: New FOIA Tasking 

Also, please note I could not find you in the database with-

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office ofthe Special Counselor (OSC) 

sociates.dhs.gov 

10/30/2008 
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Janet, Kevin <TSA FOIA> 
~----~--------------~----·----~---·---·-··--·-- ····-· --··········~- ----~~----- ------- ·-------------~·---------~--·-··-··--------------·-----~------·-------------
From: Janet, Kevin <TSA FOIA> 

Sent: Wednesday, November 12, 2008 4:10PM 

To: (b)(6) 

Cc: 

Subject: RE: FOIA Request 09-0058 

Attachments: FW: New FOIA Tasking 

Tracking: Recipient 

(b)(6) 

raw -(b)(6) 

(b)(6) 

Read 

Read: 11/12/2008 4:26 PM 

<TSA-FOIA> Read: 11/12/2008 4:26 PM 

-<CfR> Read; 11/13/2008 7:50AM 

<TSA-FOIA>; (b)(6) 

IM· here is the response I sent you on October 30th, one day after you inquired with my admin assistant. 
rn answered all of your questions. 

Risk assessments and threat assessments are two different subject matters. 
~ Regarding the GA Risk Assessment, we can have a meeting if necessary 
~oncerns and we can address them as the report is processed. Please send me a meeting request at 
your earliest convenience - we are long past due on getting this Request responded to. Assuming these records 
contain SSI, they will be reviewed by the SSI Office who will consult Subject Matter Experts as needed. Finally, 
TSNM can review and concur, or otherwise express their objections to any information that may be proposed for 
release. OCC can take part in these discussions. 

From: (b)(6) 
Sent: Wednesday, November 1 2008 2:58 PM 

Kevin <TSA FOIA>· <CTR> 
<TSA-FOIA> i (b)(6) 

Hello, 

1 never heard back from anyone and I just wanted to follow up and see if we (TSNM) could meet about our 
concerns with this FOIA request? 

Thanks 

(b)(6) 
(b)(6) M/BMO/Communications 

Phone: (571) Email: 

From: (b)(6) 
Sent: Wednesday, November 
To: Janet, Kevin <TSA FOIA> 
Cc: 

11/13/2008 

(b)(6) @dhs..gpv 

< __ 
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I have a couple of questions: 

1) The action office would like to know if For Official Use Only (FOUO) is considered FOIAable? The 
documentation they are pulling together for the risk assessment has never been released outside of TSA and is 
still considered pre-decisional by the agency and DHS; also the document needs some serious groundwork 
before it is released. 

2) Do we have to release risk assessments that don't belong to us and were not produced as a result of a request 
from us? The action office has a CSIS study that was given to them by CSIS that is marked "PRE-PUBLICATION 
DRAFT N_QI FOR ATTRIBUTION OR DISTRIBUTION." 

Could you please assist me with this? 

Thanks 

(b )(6) 
(b)(6) I TSNM/ BMO/Communications 

Phone: (571) 227 Emai @qh$,9.QY (b )(6) 

·-----.. ------------~--------.. ~---·-·-·---·----

From: <CTR> (b)(6) 
Sent: Wednesday, October 29, 2008 10:13 AM 
To: (b)(6) 
Subject: New FOIA Tasking 

Also, please note I could not find you in the database with-

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office of the Special Counselor (OSC) 

11113/2008 



From: 
Sent: 
To: 
Cc: 
Subject: 

(b)(6) 
nmir:'mlt~. 

(b)(6) 
(b)(6) ...... 

2009 11 :44 AM 

Kevin <TSA FOIA>;~ 
58, inter-office consultation~ 

Ill thank you for the in depth feedback and status on this FOIA. 

(b)( 5) 

Office al Counselor - Detail 
E11 - 205-S 
601 South 12 Street 
Arlington, VA 20598-6031 

2009 11:27 AM 

inter-office consultations required 

(b)(5) 

At this point I have no timeline for completion. 

(b )(6) 
Sensitive Security Information Office, OSC 
571-22 



"'P'11111111--------------------------------------------------------------------
From: 
Sent: 
To: 
Subject: 

fyi ..... 

Subject: RE: Throw weight study 

(b)(6) 
Attorney-AdVlSOr 
Office of Chief Counsel 
Transportation Security Administration 
571-227-

Janet, Kevin <TSA FOIA>; Johnson, 

This communication might contain communications between attorney and client, 
communications that are part of the agency deliberative process, or attorney-work product, 
all of which are privileged and not subject to disclosure outside the ~gency or to the 
public. Please consult with the Office of Chief Counsel before disclosing any information 
contained in this email. 

Cc: 
Subject: 

(b )(5) 
(b )(6) 
Administration 

<TSA OCC> [mailt~®dhs.gov] 
6 I 2 0 0 9 8 : 12 AM 

(b )(6) <TSA OCC> 

(Regulations & Security Standards) Transportation Security 

1 



----------------------From: -Sent: 
To: 
Subject: 

Tuesday, May 19, 2009 4:2-
Janet, Kevin <TSA FOIA>; • • 
FW: "Throw Weight Study" a a enera viation Risk Assessment 

If : 

(b )(5) 
49 CFR 1520 says; 

§ 1520.1 Scope. 
(a) Applicability. This part governs the maintenance, safeguarding, and disclosure of records and 
information that TSA has determined to.be Sensitive Security Information, as defined in§ 1520.5. This 
part does not apply to the maintenance, safeguarding, or disclosure of classified national security 
information, as defined by Executive Order 12968, or to other sensitive unclassified information that is 
not SSI, but that nonetheless may be exempt from public disclosure under the Freedom of Information 
Act. In addition, in the case of information that has been designated as critical infrastruct11re 
information under section 214 of the Homeland Security Act, the receipt, maintenance, or disclosure of 
such information by a Federal agency or employee is governed by section 214 and any implementing 
regulations, not by this part. 

§ 1520.5 Sensitive security information. 
(a) In general. In accordance with 49 U.S. C. 114(s), SSI is information obtained or developed in 
the conduct of security activities, including research and development, the disclosure of which 
TSA has determined would be detrimental to the security of transportation. 

(16) Other information. Any information not otherwise described in this section that TSA determines is 
SSI under 49 U.S. C. 114(s) or that the Secretary of DOT determines is SSI under 49 U.S.C. 40119. Upon 
the request of another Federal agency, TSA or the Secretary of DOT may designate as SSI information 
not otherwise described in this section. 

BB: 
Office Counselor - Detail 
E11 - 205-S 
601 South 12 Street 
Arlington, VA 20598-6031 

I 2009 3:50 PM 

row Weight Study" aka General Aviation Risk Assessment 

1 



This is the document I reviewed in 2007 and said was FOUO. Recently FOIA'd and brought to the attention of Gale 
Rossides by OCC. 

As this is getting a lot of visibility I wanted to get in writing whether you considered this to be a formal challenge. 

(b )(6) 
Sensitive Security Information Office, OSC 
571-2 

2 



From: 
Sent: 
To: 
Cc: 1 FOIA>; Johnson, RobertS <TSA OCC> 
Subject: TSA09-0058 GA risk assessment 

[UJIJI 

(b )(5) 
[UJIJII 

(b)(6) 
Office of Chief Counsel 

(Mobile) 
571-227-1382 (fax) , 
Thi.s communiQtioo might cont<lin communic~tions bdwcen <ttf:orne:y ttnq d1~nt. commtltlic<tfiom ~h:tt at<! p4rl: oF the .iligenc:y cklibe:t~tive ptoco5, orattorncy-v-JOrk pto:!ud:. ai! oFwhic:~ <He: ptlvll-:gcd ~n-:1 oot 
su~i~~ to dnclosu:te outsi<i.e t~C! <lg~ncy o1· to the publ1c. Pl~.tse: cons~ltwilh tb~ Oftice o(Chre((ouns~l ~for~ ~rsdostl')g 4nyin(otm.tflon coi'Jt~tno:J m this e~rl. FilE: 600.1 

1 



'PPEniiiiiiiiii--------------------------------------------------------------
From: 
Sent: 2011 8:32AM 
To: 
Cc: 
Subject: 

Can u please tell me the status of the above mentioned FOIA? It has been pending in the SSI 
Office for a long time. According t- notes, this file was sent for an SSI review on 2/18/2009. 
As you can see below I called the requester two months ago to see if he was still interested in this 
two year old request but to no avail. Will reconnect sometime today with him. 

(b)(6) This request was filed by Aviation International News. This request (TSA09-
0058) pertains to the GA Risk Assessment prepared for TSA by the Homeland Security Institute. 
The second request (TSA09-0264), pertains to civil aviation (general aviation) threat 
assessments. The 11/2007 threat assessment report prepared by OI, contains information very 
similar to that found in the GA Threat Assessment report, such as GA facts, figures and 
definitions as well as general information about terrorists and other potential bad actors. 

The 11/2007 threat assessment is heavily footnoted for its content. Of the 22 footnotes, 20 are 
public sources (published media reports and public source internet content). The final two foot 
notes pertain to al-Qa'ida alleged terrorist plots, one of which found on MSNBC: 
http://www.msnbc.msn.com/id/5626850/. The second one pertains to an anonymous source giving 
information about an alleged l-Qa'ida plot to use helicopters to crash into the Library Tower/Los 
Angeles. The terrorists' supposed interest in the Library Tower is widely published. 

Regarding the 12/2008 thre.at assessment, tGJI(I ran numerous queries of the data and found the 
information to be publicly available. Any information you can provide us regarding these FOIAs 
would be appreciated!! 

Thanks, 

(b )(6) 
Freedom of Information Act Office (TSA-20) 
Office of the Special Counselor 
571-227-

From:~ 
Sent:~ 17, 201112:26 PM 
To:-. 
Subject: TSA09-0058 and TSA09-0264 



-
Just checking on the status of these two FOIAs that were assigned to toJIGJJ and sent to the 
SSI Office. After reviewin~ notes, and the email(s) dated 2/2/10 and 2/25/10 both 
from is re-reviewing 09-024 to determine if there is SSI based on what 
information is SSI in Parts I and II in 09-0058. 

In the meantime, cross your fingers, I will contact the requester to see if he is still interested. 

Thanks, 

Tracking: 
2 



3 

Delivery 

Delivered: 4/6/2011 8:32 AM 

Delivered: 4/6/2011 8:32 AM 

Delivered: 4/6/2011 8:32 AM 



From: 
Sent: 
To: 

Subject: 

Thanks everyone. 

(b )(6) 
Sensitive Security Information (SSI} Branch 
Business Management Office 
Office of Intelligence (TSA-10) 
Transportation Security Administration 
U.S. Department of Homeland Security 
(571)227 ... 

Janet, Kevin <TSA 



From; 
Sent: 
To: 
Subject: 

Thank you, tiDQM 

Yes, this FOIA request remains active and I would like to follow it through. 

I appreciate your getting in touch. 

Regards, 

On Thu, Jun 2, 2011 at 11:11 AM, (b )(6) ,I 

De a {b)(6) 

This email is in response to your Freedom of Information Act (FOIA) 
request(s) to the Transportation Security Administration (TSA), dated 
October 17, 2008 and January 29, 2009, in which you requested "a copy of 
any risk assessments of the general aviation industry performed 
by the Transportation Security Administration. 

We regret that we did not advise you that due to the increasing number 
ofFOIA requests received by this office, we could encounter some delay 
in processing your request. We are advising you now and sincerely 
apologize for the lengthy delay and any inconvenience it may have 
caused. However, we want to let you know that we have been making 
earnest and diligent efforts to reduce the backlog of cases, and that 
your file is scheduled to be reviewed in the near future. 

Before we begin the time~consuming review process, we want to ensure 
that you are still interested in continuing the processing of this 
request. Please indicate your continued interest in pursuing these 
records within 30 days from the date of this letter, or we will assume 
you are no longer interested in this FOIA request, and the case will be 
administratively closed. 

Jf you have any questions regarding this matter, please refer to 
TSA09~0058 and TSA09~0264. I can be reached at .l.:..TI.l:n111· Again, 
please accept our apology for the lengthy delay. 

1 

tsa.dhs. ov> wrote: 



Sincerely, 

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office of the Special Counselor (OSC) 
~ . 

2 



From: -Sent: Friday, July 08, 20111:32 PM 
To: (b )(6) <EP-TSOC>; 

Johnson, RobertS <TSA OCC>; 
Subject: RE: Outstanding FOIAs for GA Risk Assessments 

I just heard from our contractor that the document in question- Secret Level Annex is 22 pages 

111:13 AM 
OCC>; (b)(6) <EP-TSOC>;~ Johnson, RobertS <TSA 

FOIAs for GA Risk Assessments 

I did not see the document in our safe. 

<EP-TSOC>; Coates, Yvonne <TSA 
nson, (b)(6) 

•tc:t••nrting Assessments 
When: Friday, July 08, 201110:30 AM-11:00 AM (GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & 
TSA09-0264. As some of u will reca the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin 
annotation still needed? 



.--

(b )(6) 
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Date: 

Subject: 

From: 

To: 

\ 
\ 
\ 

Attachments: TSA09-0058 

r I 
f C
·, 

U.S. DeJ)Urtment of Homclnn!l Security 
Arlington, VA 22202 

/:. 
~.· 

. . ·. . 

www.tsa.go'V 



'IDDIIIIIIIIIII---------------------------------------------------------
From: 
Sent: 
To: 
Subject: 

UPDATE 

~ 

IIIF7, 20111:55 PM 
<TSA-FOIA> 

9-0264 

• returned both files today and told me they were sent back to SSI on August 19, 2011. I was 
under the assumption that both files were being circulated by BJ for coordination,. stated 
they would probably be here at headquarters for awhile. Essentially it doesn't appear that 
they will be released anytime soon. YC updated FileMaker August 22, 2011. 

I guess we continue to hold on to the files until further notice . 

• 

Tracking: 



Log Number En._.-~ 

[TSA09-0264 ~-
Date of Request Recv'd in FOIA Date Assigned · Processor 
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Fee Waiver 
Request 
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(b )(6) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Janet, Kevin <TSA FOJA> 

Thursday, May 07, 2009 11 :28 AM 

<TSAOCC>; (b )(6) (b )(6) <TSAOCC>;

Johnson, RobertS <TSA OCC> 

FW: TSA09-0058 GA risk assessments, TSA09-0264 GA threat assessment 

(b )(6) 

Page l of l 

Attachments: 2007nov report.pdf; Civil Aviation Threat Assessment dec 08.pdf; tasking emails to tsa10.pdf 

Consider this an operational heads-up, especially for 01. This is a second request filed by-Aviation 
International News. The first request (TSA09-0058) pertains to the GA Risk Assessment prepared for TSA by the 
Homeland Security Institute. This request (TSA09-0264), pertains to civil aviation (general aviation) threat 
assessments. The 11/2007 threat assessment report prepared by 01, contains information very similar to that 
found in the GA Threat Assessment report, such as GA facts, figures and definitions as well as general 
information about terrorists and other potential bad actors. (I understand OCC will recommend release of the GA 
Risk Assessment Report in full). The 11/2007 threat assessment is heavily footnoted for its content. Of the 22 
footnotes, 20 are public sources (published media reports and public source internet content.) The final two 
footnotes pertain to ai-Qa'ida alleged terrorist plots, one of which I found on MSNBC: 
httQ://www.m_~_r:lbc.msn.com/id/5626850/. The second one pertains to an anonymous source giving information 
about an alleged ai-Qa'ida plot to use helicopters to crash into 
the Library Tower/Los Angeles. The terrorists' supposed interest in the Library Tower is widely published. 

Regarding the 12/2008 threat assessment, I have run numerous queries of the data and found the information to 
be publicly available. 

rotmlWIII has asked the FOIA Office to advise 01 of the decision prior to release and we will do so. [III] I am 
Q'Pe'ii"io"'Faring any concerns your office may have regarding the release of these records. 

From:~ 
Sent: ~ 07, 2009 8:36AM 
To: Janet, Kevin <TSA FOIA> 
Subject: TSA09-0264 another sensitive issue like 09-0058 

(b )(6) 
• pc 
FOIAOFFICE 

) . 

Transportation Security Administration 
571-227-



April 2, 2009 
I 

FOIA Number: TSA09-0058 (b)(6) I -media 

ISSUE: (b )(6) requested the attached information (see incoming tab). 

DISCUSSION: 

• Tasked to TSA-28 and responsive documents were received (volume one and two -·See 
Release Tab). 

• Volume on.~. and two were sent to SSI for review (no SSI found - See Recommend Tab). 
• TSA-28 dee'iried this in ate rial to be pre-decisional and should be withheld (See 

Background Tab) . 
• 

FEES: none 

Search: 
Duplication: 
Review: 

Total: 

RELEASABLE: 
• We are withholding 177 pages in full, releasing portions of 4 pages arid releasing 38 

pages in full to the requester. 

·coMMENDATION: 

(b )(5) 
IAPOC: (b)(6) ·-

(b )(6) 



Date 

Office 

occ 

FOIA 

oso 
(_)I 

~R 

Freedom of Int\Jrmation Act Clearance Sheet 

FOIA Case No. TSAC'J-0058 

File in Process 

Final· 

Comments 

SSI completed a re-review of the material 
requested on 4/11/11. Portions of the documents 
are considered to be SSI 
Red and black VR co 

I 





From: ~ 
Sent: 

. To: 
Subject: 

-

March 02, 2011 3:57 PM 
<TSA-FOIA> 

re-review 

Hi[IDtl§M 

I placed the above folder in the outbox. 

(b )(6) 
Transportation Security Administration 
Office of Security Services and Assessments 
Office of Law Enforcement/Federal Air Marshal Service 
Sensitive Security Information Branch 
E11- 222S 
60 1 South 12 Street 
Arlington, VA 20598-6031 
(571)22~ 
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<TSA-FOIA> 

From: ~ 
Sent: 
To: 
Subject: 

-

rii06,201111:07AM 
<TSA-FOIA> 
viation FOJAs 

(b)(6) 

FYI. This relates to cases the two of you have. 

~ 
~ormation Act Office 
Transportation Security Administration 
(571) 227~ 

From: <TSA OCC> (b )(6) 
Sent: Friday, March 11, 201111:45 AM 
To: Coates, Yvonne <T5A OSC> 
Cc: Johnson, RobertS <T5A OCC>; 
Subject: General Aviation FOIAs 

(b)(6) 

TSA09-0058, 09-0168 & 09-0264 are all related to this SSI review. 

(b)(6) 
Office of Chief Counsel 
Transportation Security Administration 

·:l1r:; .::ommunic:atiorr :<i';J~i .e:cnt~:1; ccmmunicativns ~h~e~ll ::tHom~y· ln<! dlt'.nt . ..:crrwm;nir.:Jtton:: ~k't~Je p~tt c(~h-~ ol.g~n..:y J~lib-::~~t1vc: ~>rou~s, vr a-ttorney-wotk proc.iud. ~~~ oF;~Jhir.h lt~ J•r!v:l~~i -lr:'l tlot 

"'Jb!<::-=t to .::!gdos~~~~ o:r~-1.:!~ th¢. :!'_l~nc:y otto th~ potPflc. PI~Me <"C~li5(1!t wrth tho: Otfi..:~ d'Ch-iel(ow;:;.~ f:.et"ote ~isdosn~';] ~ny mft')Jmoi:tr.-;;n :o:cnt4inc=G lr: tbts ~m.atl. FilE: 600 1 

From:~· 
Sen~ 10, 2011 6:22PM 
To:~ <T5A OCC>; Johnson, Robert 5 <TSA OCC> 
Subject: RE: 551 Review Number: (11 0301)- General Aviation Aircraft Damage Analyses and Final Brief 

Finalized & sent to FOIAIICIJ notified Bob as he was the one to come down and boot me in behind to get it done. 

From: -<TSA OCC> 
Sen~rch 10, 2011 6:08 PM 
To:~ Johnson, Robert 5 <TSA OCC> 
Subject: RE: SSI Review Number: (11 0301)- General Aviation Aircraft Damage Analyses and Final Brief 

I don't believe we ever finalized the 3-volume GARA, the subject of a couple of FOIAs. 

1 



(b)(6) 
Office of Chief Counsel 

~ty Administration 

571-227--
tiR4iM '(Mobile) 
571-227-1382 (fa."<) 
T!m ..:::::rr.munic.:ttfon m!~ht !!:ont~ln ::om:n~lHlr:abun~ beh~-'~n :rttom~ .lnd drent cornmumettiom ~}•at Olh:~ p.ltt orthe4gen.:y .!elih~t.il.irv<! pr...x~s~. a• :;ti:orney-wo1k p!·o~nd, ~II of·nbkh -l~'.:: ~-~ivii·!<J~•t .and t'let 
~-rJhJ.::ct to ~h·:k .. ~~~r.= otd"Sr<k th~ :i'J~n..:y ~n to tb:: ;.;o:l-!1.-:: Pf~~~t' ::on.m!t wri:~ t&t! Ortf..:e c£<.~h~~t"Cour:~l ~foto: dr:;do~m~ ~r-ty mf~ ... nr,qtron .-.:ont~m~d :n thts en~~·'- F!lt: 600.1 

<TSA OCC> 

-General Aviation Aircraft Damage Analyses and Final Brief 

Bob, 

« File: 10-25 General Aviation Final Report-for-consult.pdf » 

2 



(b )(5) 

Subject: 
Location: 

Stilrt: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

Resources: 

<TSJ.\ OCC> 

Outstanding FOIAs for GA Risk Assessments 
HQE12-001N 18 Seat Conference Room 

Fri 7/1/2011 10:30 AM 
Fri 7/1/2011 11:00 AM 

(none) 

Meeting organizer 

(b )(6) <TSA OCC> 

Yvonne <TSA OSC>; 

HQE12-001N 18 Seat CO""""''"'n'""' 

< EP-TSOC>; Coates, 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 
some of you will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 

needed? 



<TSA-FOIA> 

From: Coates, Yvonne <TSA OSC> 
Sent: Thu 07, 2011 2:24PM 

<TSA-FOIA>;~ 
g FOIAs forG~s 

To: 
Subject: 

"tf~L.~ 
Freedom of Information Act Officer 
Office of the Special Counselor 
Transportation Security Administration 
(571)22~ 

I 2011 12:50 PM 
<TSA OCC>; 

5 <TSA 
(b)(6) 

To prepare for this meeting, the SSI Program provides the following background based on our recollection of these 
reviews: 

Early 2009: The 551 Program completed the initial request for SSI Review and determined there was no 551 with the 
information contained did not meet the regulatory intent of 49CFR1520 that to be SSI the information must be 
"detrimental to the security a/transportation". Philosophically, the GA Risk Assessments were based on the concept 
that security had already been breached for the conditions of the assessment to exist. The SSI Office consulted multiple 
SMEs when making its determination. 

Late 2009: The SSI Program received additional guidance from Senior Leadership to protect whatever information may 
be used by adversaries to evaluate potential transportation targets. 

August 2010: Under these parameters, the SSI Program re-reviewed the document and selected portions of the 
document to be withheld as SSI. .At this 

Much of the unprotected portions of the documents was based on 
footnoted to extensive publicly-available information. 

Appex 1 - Initial 
Determlnatio ... 

1 



(b)(6) 
Johnson, 
Subject: Outstanding FOIAs for GA Assessments 
When: Friday, July 08, 201110:30 AM-11:00 AM (GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 
some of will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 

needed? 

2 



From: <TSA-FOIA> 
Sent: 
To: 

ber 15, 2011 9:56AM 
OCC> 

Cc: 
Subject: 

Can I get a status update on the FOIAs listed below? I actually have 09-0168 as it is the same as 09-0058 and 
09-0264 which are in SSI review, I believe. Thanks. · 

(b)(6) 
p 

571-22~ 

ty .. 1 stratton 

From:~ . 
Sent: ~mber 141 2011 1:22PM 
To:~TSA-FOIA> 
Sub~s of Open cases_2005-2009 

tiDIJM 

Did you get a chance to ask the components for an update regarding 08-0573, 09-0168, and 09-0792 (see below)? 

Thanks, 

[tDI(I 

From:~ 
Sent: ~ovember 09, 2011 9:12AM 
To:~ <TSA-FOIA> 
Sub~s of Open cases_2005-2009 

Hi[IDJIDM 

I have another quick question concerning the older requests. Have you recently followed up with the components 
regarding outstanding reviews? A few cases I noticed that require a follow-up are 08-0573 {OCC}, 09-0168 (SSI/OCC}, 
and 09-0792 (OCC). If you have not recently (since 10/1/11) inquired about review status, please do so by COB 
tomorrow, November 10th. If you send em ails, please cc me so that I may update my spreadsheet. If you decide to 
make phone calls, please let me know the outcome for the same reason. Also, make sure you annotate this in 
Filemaker. Please let me know if you have any questions. 

Thanks, 

Bel 

1 



<TSA~FOIA> 

08, 2011 10:31 AM 

ofOpen cases_2005-2009 

H~IDIJI 

Here is the status of those foia' s. 

Non Responsive 
09-0168- ace didn't agree with 5$1 redactions which is why there were multiple reviews by the 551 Office. 
ace is still finali . d ti 'th SSI Offi . . 

Non Responsive 
(b)(6) 
Transportation Security Administration 
571-22~ 

From:~ 
Sen!ii!ii·t: ~mber 07, 201111:08 AM 
To: • <TSA-FOIA> 
SubJe : a us o Open Cases_2005-2009 

I am currently gathering information about older cases (2005-2009) which remain open in this office. Please 
take a look at the attachment, which contains information (and some questions) about some cases assigned to 
you for processing. Please provide a status for each case by Noon tomorrow, 8 November. Don't about 
provid an update on those cases which are shaded seem to be se 

Thanks, .. 
(b )(6) 
Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 2271111 

<< File~df » 

2 



<TSA-FOIA> 

From: ~ 
Sent: 
To: 
Subject: 

-

ber25, 20112:19 PM 
<TSA-FOIA> 

ev1ews 

raw• 
FYI ... I queried (b)(6) and (b)(6) about the review for 09-0168/09-0058/09-0264. I will let you know 
as soon as I hear something. 

From:~ <TSA-FOIA> 
5ent: ~ovember 23, 2011 8:11AM 
To:~ 
Sub~ Reviews 

09-0168 is the same request as 09-0058 and 09-0264. BmM told me to hold on to mine until the other two 
... & .... 

Non Responsive 
(b)(6) 
Transportation Security Administration 
571·227-

From:~ 
Sent: ~ovember 23, 2011 7:29AM 
To: ...... <TSA-FOIA> 
Sub~iews 

[IIi)+ 

Please check on the status of OCC review for the following cases: 

09-0168 

OCC shows them as 'Inactive' in their database, but the TSA-2 box is checked in Filemaker. Please check the 
status and update Filemaker accordingly. Please let me know of any discrepancies. 

1 



Thanks, 

mill 

(b )(6) 
Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 227--

2 



<TSA-FOIA> 

From: 
Sent: 
To: 
Subject: (RE: Outstanding FOIAs for GA Risk Assessments) 

tiDlmM 
FYI. .. This applies to your 09-0168; hopefully we can close these three out this week. 

all 
From: (b)(6) 
Sen~ January04, 2012 8:54AM 
To:~ 
Subject: Re: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Received final comments from Chief yesterday. Should have it for you tomorrow. 

-· OLE-FAMS/SSI 
From ,BlackBerry 
ratNrJUI 

To: 
Sent: Wed Jan 04 08:48:08 2012 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Good morning and Happy New Year, 

I'd just like to check on the status of the review for these three cases. 

Thank you, 
[DUJ] 

From: (b)(6) 
Sen~ember02,20113:12 PM 
To:~ 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Over a period of time the multivolume work has undergone a number of reviews. I have completed volumes 1 & 2 
which are marked with my final recommendations to the new chief of the office. He has asked that I conduct a final 
check and identify any areas not proposed for redaction that might be prone to challenge. I will consult with him once 
that is completed to provide a final date to you for completion of this review. 

-OLEIF AMS;jffice of Security, SSI Program 
--[diiiU(cell) 
Records guide 5000 unless othenrise noted. 

1 



From: (b)(6) 
Sen~ber 25, 2011 1:22 PM 
To:~ 
Subject: FW: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

-
At your convenience, will you please provide an update on the status ofthis review? Please see below for history and 
let me know if you have any questions. 

I appreciate your time, .. 
(b )(6) 
Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571)227 .. 

From: <TSA OCC> (b)(6) 
Sen~ November 23, 20111:25 PM 
To:~ 
Subject: Re: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Back to FOIA. --------~) 

To: <TSA OCC> 
Sent: Wed Nov 23 08:56:19 2011 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Good morning, tiD@+ 

When you sent these three cases to the SSI office to review, did you do so with the intention of having them 

respond directly to you or to the FOIA office? As an aside, I noticed 09-0264 is not on the list of FOIAs in OCC. 

Thank you, 

-
(b )(6) 

2 



Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 227-

From: Coates, Yvonne <TSA OSC> 
Se~ 22, 2011 8:46AM 
To:~TSAOCC> 

(b)(6) S <TSA OCC>; <EP-TSOC> 
<TSA-FOIA> 

(b)(6) 

RE: Outstanding FOIAs for GA Risk Assessments) 

I have marked the associated FOIAs (TSA09-0058, TSA09-0168 & TSA09-0264) in Filemaker as being delivered 
to 551 by you on 8/19/11. 

Director, Freedom of Information Act Office 

Office of the Special Counselor 

Transportation Security Administration 

(571) 

From:- <TSA OCC> 
Sen~st 19, 2011 2:41PM 
To:~ 
Cc: Johnson, Robert 5 <TSA OCC>; <EP-TSOC>;~ Yvonne <TSA OSC> 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk~ 

Than~s,. Yvonne, these FOIAs should be marked as being in SSI review in FileMaker. 

, ... 
-
Office of Chief Counsel 

Transportation Security Administration 

571-227-

-(88) 

From:Gididllllllllll 
Sent: Thursday, August 18, 2011 11:45 AM 

3 



(b)(6) To: <TSA OCC> 
.Cc: Johnson, RobertS <TSA OCC>;~<EP-TSOC>;~ 
Subject: Status of GARA (RE: Outs~ GA Risk Asse~ 

tiDtmw 

There appears to be some confusion regarding the tasking that resulted from this meeting. I was under the 
impression TSNM was going to look it over a last time and submit to us any areas they thought redactions 
should be expanded. TSNM thought we were going to look over their earlier proposed redactions and explain 
why areas are not SSI. 

(b )(5) 

(b )(5) 
-
OLE/FAMS, Office of Security, SSI Program 

7 .. (b)(2), (b)(6) cell) 

Records g11ide 50011 unless otheneise noled. 

-----Ori nt-----
From: <TSA OCC> 
Sent: Thursday, June 30, 2011 10:23 AM 

· ~ <TSA OCC>; <EP-TSOC>; Coates, Yvonne <TSA OSC>ftDIGJII 

~ 
Subject: Outstanding FOIAs for GA Risk Assessments 
When: Thursday, July 07, 2011 4:30PM-5:00PM (GMT-05:00) Eastern Time (US & Canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-
0264. As some of will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin 

annotation still needed? 

4 



December !, 2008 

Kevin J. ]<met 

FOIA Officer 

1200 Eighteenth St. NW, Suite 400 

Washington, DC 20036 

(202) 783-9000.1 www.nbaa.org 

Transportation Security Administration, TSA-20, East Tower 
FOIA Division 

601 South 121" Street 
Arlington, VA 22202-4220 
Email- FOJJ\.TS;\@dhs.gov: 

Hugo Teufel IIl 
Chief FOIA Officer 
FOIA Office 

U.S. Department of Homeland Security 
245 Murray Drive, S.W. 
STOP-0550 

Washington, DC 20528-0550 
Email: foia@dhs.gov 

Departmental Disclosure Office 
U.S. Department of Homeland Secmity 

Washington, DC 20528 

Re: _ Freedom of Information Act Request 

Dear Mr. Janet and Mr. Teufel: 

-·--.. 

: ~-. , .. 

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, and 6 C.F.R. Part 5, the National Business 
Aviation Association ("NBAA") hereby requests that the Transportation Security Administration ("TSA") 
and U.S. Department of Homeland Security ("DHS") provide to it copies of the following: 

(1) All documents! and records concerning the "four scenarios" dealing with the destructive 

capability of an aircraft in addition to loss of life and property, as discussed in the pending Notice 

of Proposed Rulemaking, "Large Aircraft Security Program, Other Aircraft Operator Security 
Program, and Airport Operator Security Program," 73 Fed. Reg. 64790, 64822-824 (October 30, 2008) 
(the "NPRM"). 

The term "documents" encompasses memoranda, letters, correspondence, notes, data, 
reports, emails, presentations, exhibits, sp1·eaclsheets, books, charts, graphs, computer-sourced 
materials, written communications, work papers, technical specifications, manunls, text messages, 
transcripts, or any other materials. 

~j_ ... 

:n!'!,-:-,'J:.-r 'lf :!:.;~~"t'"©int.:om<ltkmr.l b•J!f~::;S.~ :J•Iiiltir;n cc:!n<::il. ltd. 



1\·ccrnhcr J, 2008 

f)c1r~e 2 of 2 

(2) All clocunwnls ;mel records concerning the consideration of setting the wircrafl thrl'Shold 
weight in this proposed rule ilt 10,500 pounds ilnd 16,000 pounds, as discussed in the pending 
Nf'f~M, 73 Feel. !~eg. <lt 64838. 

(3) All documents and records concerning discussions with foreign governments or foreign 
agencies (including, but not limited to, the European Union, European Commission, ;mel 

individual member states thereof) about proposals, rules, regulations or l<:1ws for general aviation 
security and the size of aircraft to be covered by any such proposal, rule, regulation or law th<lt 
those foreign governments or agencies have been or are considering, examining, evo::du<1ting, 
debating, studying or implementing. 

Pursuant to 6 C.f.R. §5.3(c), NBAA commit!; to paying all fees charged under §5.11 to provide the 
requested documents up to $25.00 and to pny any reasonable additional fees beyond $25.00. 

Pursuant to 6 C.F.R. §S.S(d), NBAA requests expedited consideration of this FOIA request. NBAA 
publishes newsletters, press releases, news briefings, and other materials to its members and the general 
public regarding proposed and actual federal government activities involving business aviation. NBAA 
Jlso consults with its members and submits comments on their behalf in rulemaking proceedings of 
importance to them, such as this one. NBAA needs to evaluate the requested documents and disseminate 
information related thereto to its many members in order to consult and advise them on significant issues 
arising from the NPRM. There is an urgency to inform the public (and NBAA's members) about this 
proposed federal government activity. NBAA requests that the TSA/DHS waive the formality of a 
"certification" in this regard as a matter of administrative discretion, as provided in 6 C.F.R. §5.5(d)(3). 

If NBAA's requests arc denied in whole or in part, we ask that you justify all deletions by reference to 
specific exemptions of the FO!A. We expect you to release all segregable portions of otherwise exempted 
material, <1nd we wish to have copies made and furnished of all such materials. 

We reserve the right to make further FOIA requests related to the NPRM and to appeal your decision to 

withhold any information. 

(b )(6) 



HUmDOM OF INFOR.7vL\ TION ACT (FOIA) Privacy Act Division 
FOIA N111v1BER 

Date Rc.;'d: 12/l.S/ZOOI! TSA09-0168 Suspense: 12/25/2008 

FROM: [IIUJM 
National Aviation Assfidation, Inc. 

ACTION OFFfCE(s): TSA-:Z9~ 

The attached request is to be responded io ONj. Y by the FO!A Of!lcc. Please retum information reguc;;tr:d lo 
TSA-20 Rm: ! 1 th floor, 205S, E<lSt TOW1!i. Jfyou rcquir\j any assistance, pleas<: contact FOLA. otT!ce, 
571-227-2300. NOTE: 11w law require.~ that the req\.lest be answered within 20 working day;; of receipt 
Cognizant oftkes are CXJX!CI·~d to rt:spond by the suspense date. 

__ Conduct a search for records, including e-mail records, responsive to the attached request and fo!Ward 
a legible copy (lw: the tu·~f.;·inal) of !!ll r~t.5ponsive records-fouml to this offic.t: lor J\u1her pri.Y.;.~;ssing. ff no 

records exist, a Y...Tit!cn negative report js required. 

__ Identify any illf.mnation in the responsive !'e~Xlrds you found during your search that you believe should 
~ >':ithhe!d, and explain why you ixllieve its rcleas.;l would be harmful. 

____ E.stimHte the direct search costs that you beli~ve would be incurred in detemlining whether records 
resr:.omive to the attached request are in your files. Do not initiate a search unless further- advised hy 
ihb office. 

COMJVlliNTS: Contae (b)(6) 
out tllsking sheet ancl reillrn · 

comments and/or questions. Please fill 
FOIA Office. 

Imlica!c where you searched and v.'hat type of file the responsiw docnrnents were found in.i.e., on desk, 
cmai!s, filed by name, filed by SSN, in a general fiic.Yo\1 may have responsive do.;urnenis coming from multiple 
CHtcgodes~ pitJSe indicate for o;a,;h document 

SEARCH 
Tilvt:E (Hrs) 

/\.CTfON OFFICE 
PROCESSING 

PAYBA"fD T!ME(Hrsj 

DATE SFARCH BEGAN 

ATTO&'fEY· 

PAY BAND TIME (Hrs) PAY SAND 

This is to u:rtiiy that all program tiles pertaining to the FOi.A request have been searched and copies of an 
documents loc;:~tcd hllve be<.ln lumishcd to the FOlA Offia. 

SIGNATURE OF rNDfVIDUAL CERT!FY!NCi ABOVE DATE SIGNED PAY BAND ROUTlNG SYMBOL 



Date: 

Subject: 

From: 

To: 

July 29, 2010 

FOIA: TSA09-0168 

(b)(6) , SSI Branch 
()ff:ice of Intelligence 

Kevin Janet, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

·Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals security measures. Therefore, the information in the 
file shoUld be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(5). Please note that 
additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations~ as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
''withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations made by this branch, please feel free to contact us on extension 
7-3513. 

I - -

(b )(6) 

www~tsa.gov 



Date: 

Subject: 

From: 

To: 

March 2, 2011 

FOIA: TSA09-0168 Re-review 

(b)(6) , SSI Program 
Office of Law Enforcement/F AMS 

Yvonne Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

U.S. Department of Homeland S~urity 
Arlington, VA 22202 

Transportation 
Securitv 
Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals vulnerability assessments information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(5). 
Please note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b ). Thus, for example: ( 6)(i) means Exemption 3 - 49 CFR 1520.5(b )( 6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and E~emption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or do~ument] in full''; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations made by this branch, please feel free to contact us on extension 
7-3513. 

. www.tsa.gov 



Tra:nsnortation 
Sccur'ity 
Acln1inistrati.on 

FOaA 1-lequest Certification 

INSTRUCTIONS: FOIA Points~of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FO!A-TSA (866-364-2872). 

D 

D 

D 

D 

2-.- Withholcfselect responsive records.· {explain) -·- --

3. Withhold all responsive records. (explain) 

4. No responsive records. Search failed to identify and/or !"ocate responsive records. (explain) 

5. Recommend FOIA Office contact the following DHS Component, TSA Office and/ or individuals, identified, 
in order to search for responsive records. (identify) 

ey Time (~r.s ) I Pay Band 

I 

ponse Certification . _.. __ 
1 certify that" a search reasonably calculated to uncover all responsTve.records, paper and electronic, has been conducted and all 
responsive records have been reviewed, copied and provided io the HO FOIA Office - TSA-20, or otherwise noted with explanations andfor 
recommendations provided herein. 

[_~O!A ~.9.~ Signatur __ e_: __ Date: 
----------······---------· ····------·---~---------··· 

TS;\ i'on11 360 I, 2/09 [File: 3600. 1.2J 
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r~L:~FDCivt OF li·,;r:Ot2,i\llATiDN t-\C'l' (t"O(/,) P+,:ac;-' ;\cl U[v[sion 
J~Qfi\_tiUlVllS El<.. 

Date Rec'd: l2/(B/200B TSA09-0168 Suspense: \2/25/2008 

FROM: -National Aviation Association, Inc. 

ACTION OFFICE(s): TSA-29 (b )(6) 

The attached request is lo be responded to ONLY by the FOIA Oilice. Please return inforrnation re~ucstecl to 
TSA-20 Rm: ll th t1oor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working clays of receipt 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail record<;, responsive to the attached request and forward 
.a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a wTitten negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. · 

~ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact (b)(6) 
out tasking sheet and return to 

for comments and/or questions. Please flU 
FOIA Office. 

Indicate where you searched and what type offile the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program f11es pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

---- ------- ------··· ·- ·------· ----------·-·---------·· 



December 18, 2008 

TSA09-0168 

mm1WIIIII 
~tion Association, Inc. 
1200 Eighteenth Street, NW, Suite 400 
Washington, DC 20036 

DearmmiJII 

Freedom of inf'ormat!on Act Office 
Arlington, VA 22202 

This is to inform you that on December 18, 2008, the Transportation Security Administration 
(TSA) Freedom of Information Act (FOIA) Office received your FOIA request dated December 
1, 2008. Your request has been given identification number TSA09-0 168. Please cite this 
number in any further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerjcal, professional, and/or managerial rates of 
$4.00/$7.00/$1 0.25 per quarter hour, and for duplication costs of $.1 0 per page. 
In accordance with 6 C.P.R. §5.3(c), if you make a FOIA request, it shall be a finn commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount of records, 
requires that we collect records fi·om separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to nalTOW your request or arrange for an alternative time period to 
complete the processing. We can be reached at the followjng toll fi·ee number (866) 364-2872. 

Sincerely, 

·~· 
Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 



(b)(6) <CTH> 

From: ~verizon.net] 
Sent: Wednesday, February 04, 2009 12:06 PiVl 

To: 

Subject: Misdirected FOIA's 

fiDIU* 
:FOIA 09-0168 should have been directed to TSNM, not OSO. 

"i 
:fOIA 09-0209 belongs with intel 
I 
iFOIA 09-0217 BWI would be the best source, otherwise, maybe TSOC has something 
I . 
I 
FOIA 09-0134 CTO would be the best source 

I 
[Thanks, 
l • 



(b )(6) 

From: 
Sent: 
To: 
Subject: 

<TSA-FOlA> 

(b)(6) <TSA-FOIA> 
~2009 9:51AM 

~ 
RE: FOIA Tasking TSA09-0168 

That is what I thought. Due date is June 25. 

(b )(6) 
Transportation Security Administration 
571-22;111 

-----Original Message-----
From: (b)(6) 
Sent: Thursday, June 11, 2009 9:50AM 
To: <TSA-FOIA> 
Subject: RE: FOIA Tasking TSA09-0168 

No I never received this request. Can you tell me the due date? 

(b)(6) 
(b)(6) I TSNM/BMO/Communications 

I Email-.gQY. -----Original Message-----
From: <TSA-FOIA> 
Sent: Thursday, June 11, 2009 9:47AM 
To: (b)(6) 
Subject: FOTA Tasking TSA09-0 l68 

HimDJI 

I'm not sure if you have previously received the tasking for this FOIA request. It is noted in our database that 
it was sent lo you back in February but other than that I have no record of it actually being sent to you. Please 
conduct a search for records and respond back as soon as possible. Let me know if you have any questions. 
Thanks. 

(b )(6) 
Transportation Security Administration 

. 571-227~ 



(b )(6) TSA-FO!A> 

From: 
Sent: 
To: 

~TSAOCC> 
~. 2009 3:36PM 
~TSA-FOIA>; Johnson, RobertS <TSA OCC> 

Cc: 
Subject: 

Janet, Kevin <TSA FOIA> 
RE: FOIA TSA09-0168 

If they are referring the GA risk assessment, then yes. 

(b)(6) 

Office of Chief Counsel 

(Mobile) 
571-227-1382 (fax) 

This communication might contain commtmications between attorney and client, communications that are 
part of the agency deliberative process, or attorney-work product all of which are privileged and not subject to 
disclosure outside the agency or to the public. Please consult with the Office of Chief Counsel before 
disclosing any information contained in this email. FTLE: 600.1 

-----Or~----

From:~<TSA-FOIA> 

Sent: Tuesday, July 14, 2009 3:27PM 
To: Johnson, RobertS <TSA OCC>; 
Cc: Janet, Kevin <TSA FOIA> 
Subject: FOIA TSA09-0168 

(b)(6) 

Bob ;tiDIOJa, 

<TSAOCC> 

The attached FOIA request was tasked to TSNM. TSNM stated that they are currently involved in a review of 
the responsive document with OCC and SST to determine if there should be any redactions prior to release. Do 
either of you know if OCC is still reviewing this docvment? 

(b )(6) 
Transportation Security Administration 
571-227.. . 



(b)(6) 

From: (b )(6) 
Sent: 
To: 

~ber 15, 2009 2:56PM 
~TSA-FOIA> 

Subject: FW: FOIA Tasking TSA09-0168 

Hi-

Sorry for the late response, but I was informed that SSI and OCC are still reviewing the document. 

Thanks -
(b )(6) 
(b)(6) M/BMO/Communications . 
Phone: (571) 227 .. 1 Email :vdhs. ov (b)(6) 

-----Original Message-----
From: mai1tomDJII@dhs.gov] 
Sent: Thursday, October 15, 2009 2:54PM 

To: (b )(6) 
Subject: RE: FOIA Tasking TSA09-o-J68 

Yes, SSI and OCC are still reviewing it. 

-----0~ 
From~mailto (b)(6) wdhs.gov] 

Sent: Thursday, October 15, 2009 2:53 PM 

To:-
Subject: FW: FOIA Tasking TSA09-0168 

-
[QJDinformed me that OCC and the SSI Office were working with GA to determine which information 
should be redacted from the requested document in the attached FOIA request before releasing it. 

The FOIA Office is asking if this is still being reviewed by OCC and the SSI Office? 

Thanks -
-----Ori g;inal Message-----
from: <TSA-FOIA> 
Sen~3, 2009 9:19AM 

To:~ 



[-·[i-

Can you tell me if the requested document mentioned below is still in review with OCC and SSP 

(b )(6) 
Transportation Security Adminishation 
571-227 

-----Or~ 

From:~ 

Sent: Thursday, June 11, 2009 10:01 AM 
To: <TSA-FOIA> 
Subject: FW: FOIA Tasking TSA09-0168 

Please see the email below. Currently TSNM's General Aviation division is involved in a review of the 
requested document with OCC and the SSI office to determine if any information must be redacted prior to 

(b )(6) releasing this document. from the TSNM GA office says OCC) has been 
involved in this review and you could also reach out to her if you need more information. 

-----Or~ 

From:~ 
Sent: Thur 11, 
To: 
Subject: RE: FOIA Tasking TSA09-0168 

We are currently involved in a review of the requested document with OCC and the SSI office to determine 
what, if any, information must be redacted prior to releasing this document. 

Regards, 

(b )(6) 
Policy and Plans 
Transportation Security Administration 
Transportation Sector Network M<magement Office of Gener0l Aviation 

Office: STl-227-
Ce\l: (b)(6) 
Fax: 571-227-2918 

2 



·--·-O.t~ 
i,'rom:-

Sent: Thursd ne 11 1 2009 9:54AM 
To: 
Subject: HV: FOIA TaskingTSt\09-016~ 

P!ee1se see lhe attached FOIA request and let me know if you will have or can submit documentation for this 
FOIA request. 

The due date to the FOIA office is 6/25/09. 

Thanks 

am+ 

Email:-g_ov 

From: .._.rAiiiili <TSA-FOIA> 
Sent: Thursday/ June 11 1 2009 9:47AM 
To: (b)(6) 
Subject: FOIA Tasking TSA09-0168 

Hi-

I'm not sure if you have previously received the tasking for this FOIA request It is noted in our database that 
it was sent to you back in February but other than that I have no record of it actually being sent to you. Please 
conduct a search for records and respond back as soon as possible. Let me know if you have any questions. 
Thanks. 

(b )(6) 
Transportation Security Administration 
571-227 

3 



(b)(6) 

From: 
Sent: 
To: 
Subject: 

TSA-FOi/-\> 

(b)(6) 
~ary 25, 2010 11:09 AM 
~TSA-FOIA> 
RE: FOIA Tasking TSA09-0168 

This is my first day back in the office for the week. I am checking on the status and will let you know as soon 
as I have a response. 

-----0!~---

From:~TSA-FOIA> 

Sen~ary 24, 2010 9:19AM 

To:--
Subject: FW: FOIA Tasking TSA09-0168 

Hi~ 

Can you tell me if the requested document mentioned below is still in review with OCC and SSI? Thanks! 

(b )(6) 
Transportation Security Administration 

571-227 ... 

-----Ori.o-inal Message-----. 
From: (b )(6) 
Sen~e11,200910:0'1 AM 
·ro:~TSA-FOIA> 

Subject: FW: FOIA Tasking TSA09-0168 

Please see the email below. Currently TSNM's General Aviation divisim1 is involved in a review of the 
requested document with OCC and the SSI office to determine if any information must be redacted prior to 

(b )(6) releasing this document. from the TSNM GA office says (OCC) hus been 
involved in this review and you could also reach out to her if you need more information. 

-- ---Ori a ina l Messa o-e-----
Fron1: (b )(6) 
Sent: Thursday, June 11, 2009 9:56AM 



To: (b)(6) 
Subject: RE: FOIA Te1ski11g TSA09-0 168 

We are currently involved in a review of the requested document with OCC and the SSI office to determine 

wh<1t, if any, information must be redt:~cted prior to releasing this document. 

(b)(6) 
Policy and Plans 
Trzmsportation Security Administration 
Transportation Sector Network Management Office of General Aviation 

Office: 571-227 

Cell: (b)(6) 
Fax: 571-227-2918 
-----Original Message-----

From: (b)(6) 
Sent: Thursday, June 11, 2009 9:54AM 

To: (b)(6) 
Subject: FW: FOIA Tasking TSA09-0168 

(b )(6) 

Please see the attached FOIA request, and let me know if you will have or can submit documentotion for this 

FOIA request. 

The due date to the FOIA office is 6/25/09. 

Thanks -
(b )(6) 

Phone: (571) 227 

M/BMO/Communications 

Email:-hs.gov 

-----0~----

From:~<TSA-FOIA> 

Sen~: Thursda , June 11, 2009 9:47AM 

To: • • 
Subject: FOIA Tas ing SA09-0l68 

Hi-

2 



l'rn not sure if you hcwe previously ceceivcd the tasking fer this FOIA request. It is noted in o~1r dal<il.nsc (hat 
it was sent to you b<tck in February but other lh<:m the1t I h<we no record of it aclU<llly being sent to you. PleZ~sc 

conduct a St'Zlrch For records and respond back CIS soon CIS possible. Let me know if you have ony questions. 

Th<~nks. 

(b )(6) 
TransportCition Security Administration 

571-227 

J 



(b )(6) TS/\-FOlt\> 

i-rom: 
Sent: 
To: 
Cc: 
Subject: 

Per the email below from 
n::view. 

Thanks 
[tDmJIIII 

(b)(6) 

(b)(6) 

-----Or~. 

From:~<TSA OCC> 
Sent: ~hursday, February 25, 2010 12:07 PM 

To: (b)(6) 

25, 2010 2:03PM 
FOIA> 

the SSI brcmch still has the assessment and it is still under SSI 

OCC>; Johnson, RobertS <TSA 

The SSI branch still has the assessment and they are annota~ng the source materials. I'd let FOIA know that 

it's still under SSI review. is the action officer. TI1anks.-

-----Or~

From:-

(b )(6) 

Sent: T 25, 2010 10:52 AM 
To: <TSA OCC> 

Cc: 

Do you have an update on the status of the redactions to the GA Risk Assessment? We have to provide the 
FOIA office with an update and we received an additional request from one of our stakeholder groups for the 

document. 

Reg::1rds, 

(b )(6) 
Poticy and Plans 
Transportation Security Administration 
Transportation Sector Network Management Office of General Aviation 

0frtce: 5TI-227 



Ceil: (b )(2), (b )(6) 

f<Clx: 571-227-2918 

-----Originr11 Message-----
From: (b)(6) 
Sent: Thursday, february 25,2010 7:24AM 
To: 
Cc: (b )(6) 
St1bject: FW: FOIA Tasking TSA09-0.l68 

(b )(6) 

This is the FOIA request in regarding the LASP. FromtiDI-revious message belo1,v he stated that GA was 
currently involved in a review of the requested document with OCC and the SSI office to determine what, if 
any, information must be redacted prior to releasing this document. 

The FOIA office is inquiring to see if this is still being reviewed. 

Thanks 

-FOIA> 

Sen~ry 24,2010 9:19AM 

To:~ 
Subject: FW: FOIA Tasking TSA09-0168 

Hir... 
Can you tell me if the requested document mentioned below is still in review with OCC and SSI? Thanks! 

(b )(6) 
Transportation Security Administration 
571-227 

-----Or~ 

From:~ 
Sent: Thursday, June 11, 2009 10:01 AM 
To:~TSA-FOIA> 
Subject: FW: FOIA Tasking TSA09-0168 

2 



Plc<~sc sec the email below. Currently TSNM's Ccilet·al 1\viatilm division is ittvolved in a review of the 

requested document with OCC and the SSI office to determine if any informc1tion must be rcdilcted prior to 
(b )(6) releasing this document. rom the TSNM CA office says OCC) has been 

involved in this review and you could also reach out to her if you need more information. 

-----0!~ 

From:~ 

Sent: ThursdCJ ne 1·1, 2009 9:56AM 
To: 
Subject: RE: FOIA Tasking TSA09-0'!68 

We are currently involved in a review of the requested document with OCC and the SSI office to determine 
what, if any, information must be redacted prior to releasing this document. 

Regards, 

(b )(6) 
Policy and Plans 
Transportation Security Administration 
Transportation Sector Network Management Office of General Aviation 

Office: 
Cell: 
Fax: 571-227-2918 

-----Or~ 

From:~ 
Sent: Thursday, June 11,2009 9:54AM 

To: (b )(6) 
Subject: FW: FOIA Tasking TSA09-0168 

(b)(6) 

Please see the attached FOIA request, and let me know if you will have or can submit documentation for this 

FOIA request. 

The due date to the FOIA office is 6/25/09. 

Thanks -
(b )(6) 
(b)(6) M/BMO/Communications 
Phone: (571) 22711111 Email: Jdhs. ov (b)(6) 

] 



........ Qri·~inat Message----

Fmm:~TS!\-FOlA> 
Sent: Thursday, June 11, 2009 9:47 A~t[ 
To: (b)(6) 
Subject: FOIA Tasking TSA09-0168 

f-Ii [IDIGJI 
I'm not sure if you huve previously received the tusking for this FOIA request. It is noted in our database that 

it was sent to you back in Febrmuy but other than that I have no record of it actually being sent to you. Please 
conduct a search for records ;;1nd respond back as soon as possible. Let rne know if you have any questions. 

Thanks. 

(b )(6) 
Transportation Security Administration 
571-227 



(b )(6) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

We have a FOIA request (attached) which we tasked to TSNM for records. TSNMinformed us that they are 
currently involved in <.1 review of the requested document with OCC and SSI. It believe your office is 
reviewing the document for any SSI. Do you have any idea when this is expected to be completed? 

(b )(6) 
Transportation Security Administration 
571 



(b)(6) 

From: 
Sent: 
To: 
Subject: 

HimmJII 

<TSA-FOU\> 

(b)(6) 

-

ednesd July 14, 20'10 10:39AM 
<TSA~FOIA> 

ssessment 

I just spoke with. and he is still working on it. He should get it back to you by next Wednesday. 

~~---Original Metlsage~-~~-

From: <TSA-FOIA> 
Sent: Wednesday, Julyl4, 2010 10:30 AM 

To:-
Subject: GA Risk Assessment 

HeytiiiGJJ 

A few months ago I asked you about the GA Risk Assessment that was being reviewed for SSI and we had a 
FOIA request for it. I believe it was-who was reviewing the GA Risk Assessment. Can you tell 
me if this has been completed? I thought I would check with you before going back to TSNM. Thanks. 

(b )(6) 
Transportation Security Administration 
571-227 .. 



(b)(6) 

From: 
Sent: 
To: 
Subject: 

Hi [IDtmM 

<TSA-FOJA> 

29,201011:16AM 
<TSA-FOIA> 
TSA 09-0168 is complete 

We have f1nished reviewing TSA09-0 168. Please retrieve your document from the in box at your earliest 
convenience! Please let me know if you have any questions. 

Thanks, 

(b )(6) 
Transportation Security Administration 
Office of Intelligence 
Sensitive Security Information Branch 
Ell- 2225 
601 South 12 Street 
Arlington, VA 20598-6031 
(571)22~ 





. ., ... 

(b)(6) <CTR> 

(b)(6) ' From: yahoo.com] 

Sent: Thursday, January 01, 2009 10:20 PM 

To: Foia 

Subject: FOIA request 

January l, 2009 

FOIA REQUEST 

Dear FOl Officer: 

.IS-t\01 -19. 1 

t I')_ J /2txJ1 
I j1 2ctf( 

Page I of2' 

Pursuant to the federal Freedom oflnformation Act, 5 U.S.C. § 552, I request access to and copies of 
any records, including but not limited to memos, e-mails, internal communications, external 
communications, minutes, or notes, pertaining to or referencing a TSA Blog poster known as Trollkiller. 

I would like to receive the information in electronic format (PDF, e-mail). 

I agree to pay reasonable duplication fees for the processing of this request in an amount not to exceed 
$20. However, please notify me prior to your incurring any expenses in excess of that amount. 

If my request is denied in whole or part, I ask that you justify aU deletions by reference to specific 
exemptions of the act. I will also expect you to release all segregable portions of otherwise exempt 
material. I, of course, reserve the right to appeal your decision to withhold any information or to deny a 
waiver of fees. 

I look forward to your reply within 20 business days, as the statute requires. 

TI1ank: you for your assistance. 

112/2009 



~' . .. 
Page 2 of2 

Sincerely, 

1/2/2009 
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Modified By Date Entered Date Modified 

Log Number Entered~~~ 
jTsAo9-e191 lttmm· J 

Fee. Category Total Amount Due Advanced Fee Paid 

!commercial I v I I o.ool I I 
Date of Request Recv'd in FOIA Date As~. Processor 
l1t112oo9 l!ili'JII1t2t2oo9 lmDII ~I ~ 

Date Money Recv'd Suspense Days Overdue · New Suspense 

I lmEil l11912oo9 -·1 1a1 I lmill 
Total OCC Days 

198 
Tasking Pending 

!Processing in FOIA I -,r J 

-----------------------!Where: 
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Expedited I fFil Granted/ 
Proc. Request lllilll Granted ru Denied tbL Denied I lm ·rn~~~~~rn~~~~~~~~mrn~~ 

Fee Waiver 
Request 

n · 24 26 28 29 31 33 36 37 38 801 901 TSOC FSD SN 
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A A Unperfected A 
. PJ Waiting for: Q Tolling: l!::d.l Request· i.blJ 

Expedited l~equested lb-.::U · • Process Type [co-mplex--T!J 
Perjury 
Statement: IQ] 

Re~uester First Name 

tm:mll 1 

Last Name Middle 
(b)(6) r==J 

Company 
._____ ______ ==:=] 

Contract Numbers I F] 
Requested Document 

Requesting access to and copies of any records, including but not limited to , .... 
memos, emails,internal communications, external communications, minutes, 
or notes, pertaining to or referencing a TSA Blog poster known as Troll killer. 

To SSI: h1/10/2()11 II!DI SSI Days 110 From SSI: 13/19/2012 ]tmJJ 
To OCC Days From OCC 
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l1t19/2011 lllilll 13' ·l2t4t2o11 l!ili'JI 
jg£1e12o11 llm!ll · 1eo fu£i?!~o11_ J!ili'JI 

Disposition of Requests 

I lvl 
Other Reasons for 
Nondisclosure l-- nn- ''00 ITI 

I ~ 

~)(~,~P!.!?.~.?~~~ 
: 1 2h 21 3 4 5 6 
000001] n· L.J . 

7abcde f9 

DOCIODDDO 
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Interim Response 
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FREEOOM OF INFORMATION ACT (FOIA) Privacy Act Division~ t1i(l.. c, 
FOIA NUMBER ~ t' : I 

Date Rec'd: lli/2009 TSA09.0191 Suspense· , ,. . 

FROM: (b)(6) 

ACTION OFFICE(s): TSA·l'1--TSA-l (b )(6) 'l'SA...t Ctlrtstoptm Wllite 

The auached request is to be responded to ONLY by the FOIA Office. Please return information ~uested to 
TSA-20 Rm: lllh floor, 205S, East Tower. Ifyw require any assis1ance, please contact FOIA office , 
571-227 .. 2300. NOTE~ The law requires that the request be answered within 20 working days of receipt. 
CofPii&lnt offic.e-; Me expecte-d to res[ll."Rd by the suspense date. 

~ Condool a serucb for retOrds. btcllllllng e-MiliJ ncorrb, responsive to b: attached request and torwwd 
i!lfegiblt copy (tWI die orlgkrl) of ell rnpomm r«ords fowul to this office for further processing. If oo 
records exist., B written negative report Is required . 

.J.l. Ide:i.'ltit)' twy infOnnatimt in the responsive ret'Onds you found dwing your ~ dmt you believe should 
be withheld. and cxplflin v.ty you be~ieve its release Vt\Jtlld be harmfuL 

_Q_ Estimale the dir-ect search costs that you believe would be incuned io determining whclhe;r ~rds 
mponsive to the attached request are in your tiles. Do not initiatll! • eareh DD.Im further a(Nl9ecJ by 
thb omc:e. 

COMMENTS: 

,Ja f<,.,~~ 
~te _'Vhe~ you ~~ and~ type of ti~c- the responsi~e documem.'i were round in.l.c., on ~csk, 



fREEfX}1Vi OP H-ifOHi\1:\TJON r\CT(1:0!A) l'riv~t.,;y Af.'t Oivldm1 
f01.Al~1JMBE_!1 

(b )(6) 

·~'it~~ L ~,i ,..-~ ..... ':( ~-':' ~.;; :-'...: r· --:-.;~- :~·-· i11t_l:-~·L 1~ 1 -~.r d:_.;.: r:":_ ·~t" (){;j.,·~r. P':·;·:..~:--: r~-~'~n: ::·f"~:-~:,.;~'!.(rn ,,~o;~~:;.·~,tt .. :..:~ :"~ 

, :/ . . ' .~;,_ ~:·;::,: ! ;:·· n 1: ' \:·;·i:;_,!;'~.t ... ; ~~~';:r;:-;~~~:~' ~~~v:~~ :~~.~~~:~~:~'::~i~;r; ~:.l"~,::.~ ::'.~:(; .;~~ .. ,:~'~.~·~··,., 
. ·\· -~: : .. 

~!._. (( ;;-.~-~~~~ :: ...... ~tt!·, /1,; ~~~(~:-'--1,~ .. !i'! •. "/f.:·;.;!!;·~g ~-·Ji!tiJi ti .. ..,;()J'(/s, ~:~trO-~~-~!-\-Y· tl) tb.f.'! :.K(J.ttht.d i1:'4tJ-f..:-J! ,H.~.J :~l\~,,.itJ 
;1 J,.:J.t;~ t,+ -·r..~py ;~l.J.:-.r ;JJ~'-" O.l'if,~!Jt<JI) ,_.~f::J/.1 ,.~,""':tJi)n~·i~l<! t\·(~fc~ ;7:nt,'14 ~<• !hh~ ,rH\,.r,; tJ:tr f:.i.iti.~f pr.:;;"~~;~ql~ ii ~lO 

_ .... ·~~'"~4••• -·}:; -~-.. • ~-:_ ,~ i .~· ;-~\.~il .~~g.~~~;:·:;~ t·-.~port is ·:-~~q·AL~-~ . ..J 

~ 1"1<;-;;di:~f 4.~-,)J ::ui;;:;Jtllt.:v:t in. ~;~t;; ;-..-~!.~j)<)i~~ive ret~·,r<ls ypu h.~~l~~ ~}~~1 tc~!ot '}'t.:H~f ::;e.artb 1b:;!.t you heHt.!\-·":~ s:f·,..h!Id 
',,tc ···'lt.·\·•.:\.1. .:md c'~fihtla why y•mh::lio.w~ )Is n:le-.1..-.e v,.;,lxld b: ill>mllhl. 

.. a.. >;"$~!;··;;;;,:£.he dinXt S..'"!al'Cb. I:{>:JiS th:'lt jo"OU b::iic'•e- ";\i(JUJd be; i!l\:!.1Tf¢d iJ.l d\!.'!e.f<cil".;bg wl.~t:~l To!t.~: 
~~;:,;:Jt.,n~l\·~ ~ \: ~ '<"'! ~1J?'.J: f.t-t>~l ret;t~!:."if. ~~ !!\ yout fHt> r,_ n~; ttt:4 iftll~~t~ 'i ~,t:~~~li otb>tb-'\ f~t~'flb;.or £tl~"hH~ ;;y 
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FREEDOM OF INFORM:;;g~~~~OIA) Privacy Act Division ,:2..)1 !j)g {Uf/)-cl 

Date Rec'd: 112/2689 TSA99..019J Suspense~ . 

FROM: (b )(6) 

Th¢ ~ n:qw.:~1. is 1.0 be respo,.<Jded to ONLY by 1.~~ F01A Offi!X:. PI~ n:turn information FeGUl!Sted to · 
TSA-20 Rm: 11th floor, 205S, E<lst To~r. If you reqtlil'¢ any a~ce, pl~ contact FOIA office , 
571-22i-23C<L NOTE: The law requires that the request be a.ruJ.V.'ered within 20 \\o'Orlcing days of~1pt 
Co~ offices 111--e expected to rogporu;I by tlle ~ dare. 

~Conduct a seareD. for reootrl$, kdJiding e-!t'A!i re~rds. responsive to the attached request and fowJW'd 
a /egi.bk tapy (.YJot the orlglflaJ) of s..lJ nsptmsive ncoNJs /(}W to lbis nffic~ foT fu . .-thcr prooessing. If no 
tecol"d:;P~xist, a V<Titten negative report Is required. 

_li_ Identift any in.il'llllttion m the responsive records yoo found dmmg your search that you believe should 
be withheld, end e:q3lain -;.tty yuu. believe it$ rei~ would be barnlful. 

J:L Estimate the direct seareh costs !i.urt. you beiieve would be incut'l'ed ill d..."'tenni<'l.ing whclher ~rds 
~Ye to the attached request are m Yfi!.ll' files. Do no a htitiate ~ ~ ~'!l fu~e .. adv~i by 
~n:ffle!i!. 

IOOicatc where you !.earclled and~ 'lyjle offi!e the !'el>j)Unsive doo~J.U~ent.'l we.-e rottiid bl.i.e., oo. desk, 
emails, filed by ~ rued by SSN, in li general ffie. You ID1lY have respoosive doeument:l ooming from mnhiple 
~tegori~, pkase indicate for e~Y:h dooumet>.±. 

ACTION OFFIC~ A TIORNEY 
SEAACH PROCESSrNG 
TIME (ffrs) PAY BAND TIME (Hn) PAY BA.'!>,j"D TIME (ffi-s) PAY BAND 
----------------------- ----------------------- ------~-----------

DATE SEARC"d BE GAl'~ 

TI!is is to certify that all program files ~iair,jng to the FOIA requeit b.~ve he<;n ~.miwd end copies of ail 
®ctlments located have been ft.Jmishl:d ro the FOIA Office. 

SiGNAWRE OF !NDWIDUAL Cf:Rl1FYlNG ABOVE DATE SiGNED PAY BAND ROUTING SYMBOlL · 



(b)(6) 

~rh~ au~ched R:!{V.i:5't ?.~ i~) l~~ p;,~ptJ"cd~~--d rc~ (JNL.'V by s..he FC~~/1. ()fnc~:: .. Fic~~s!' ·.:-:::t~:.rn ir.i:J"r';tllx: k:~ r-eqt~.e-::!t:d t~; 
rst\ .. 2.0 kb~: 11th ti~-::; .. .r" :2.(<-~:3 .. E~>t ·rn";?,:;r,. lfy-.1:;.1 ~ny ·;~;;~I~'~i'~~;.-0~ .. p~~3:~::::;~ ;~--(;)y;;i..:-:t t--·fY!A ~::rr;.i~-~] 
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""'"''~..g Condns:;~ ~ $i:~g:;f! ihr ~;.rz:rni5~ i~rl ~r:l'!~·;~~~ 
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1\.~~Jrus e:~f.st~ i1. w.i~h~n t~:g~;.tiv~ n:;t:").!~~rt 1~ "''"''·"''"L 

~L .E~~.tmfi!;~ the dkt;~~ ~ciirch -C05t~ ihat yi.n; br::U c·;-:.; ".vouk~ i>:~ incu ... ~te-d l;1 "-~i}:.-~il~:~r :·:-t~-C:':-'(~5 
h.~p.On.1-iv~ ru c~!'J @_if.::tE~h::;d ~eftU;::':st ~n~ -;n )'C~~:.x ·lli:;~. :Dti i<;n@. I.<~~tir~~~: h ~gr};-::-~::. ~::~:.~·~fl.~ ~·~,~·tA~~~ &iJ.-;__;~-'i,_':'\~ ~tJ 
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,1;,'"' Transportation 
~;} Security FOIA Request Certification 

\~ft,~ND s.._'f::;5/ Administration 
'"-~---......... 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOlA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

D 

D 

D 

2. hold select responsive records. (expiain) 
OPA has provided this requests responsive records. A thorough review of each document is needed before 
releasing any of these documents to the requester. 

3. Withhold all responsive (explain) 

4. No respon~ive records. Search failed to identify and/or locate responsive records. (explain) 

5. Recommend FOIA Office contact the following DHS Component, TSA Office and/ or individuals, identified, 
in order to search for responsive records. (identify) 

certify that a search reasonably to uncover all responsive records, paper and electronic, has been conducted and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

FOIAPOC re: Date: 

TSA Form 360 I, 2/09 [File: 3600.1.2] 



Task omces: ·--c--s A- __ L~ 

Check Privacy Act/perjury stateme~:box: o YES 

Print Acknowledgement Letter: · YES oNo . . 

Print Perjury Statement: o YES oNo 

Print Third Party Statement: o YES oNo 

oNo 



February 9, 2009 

TSA09-0191 

(b )(6) 
Dear (b)(6) 

U.S. Department of Homeland Security 

rreedom of Information Act Office 
Arlington, VA 20598 

Transportation 
Security 
Administration 

This is to inform you that on January 2, 2009, the Transportation Security Administration (TSA) 
Freedom·oflnformation Act (FOIA) Office received your FOIA request dated January 1, 2009. 
Your request has been given identification number TSA09-0191. Please cite this number in any 
further inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.P.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under § 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt ofyour request, the FOIA does permit 
a 10-day extension ofthis time period. lfyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

' 

,m&~~~-~Q'fi{ 
Kevin J. Janet 
FOIA Officer 
Freedom oflnformation Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 



NOV 7 5 2010 

(b )(6) 
Dear (b)(6) 

U.S. Department of Homeland Secut·ity 
Freedom of Information Act 

and Privacy Act Division 
Arlington, VA 20598-6020 

FOIA Case Number TSA09-0191 

This is in response to yourFreedom ofinformation Act (FOIA) request dated January 1, 2009, to the 
Transportation Security Administration (TSA) seeking "access to and copies of any records, 
including but not limited to memos, emails, internal communications, external commtmications, 
minutes, or no~es, pertaining to or referencing a TSA Blog Poster know as the Trollkiller." 

By letter, dated February 9, 2009, we did not advise you that due to the increasing number ofFOIA 
requests by this office, we could encounter some delay in processing your request. We are advising 
you now and sincerely apologize for the delay and inconvenience it may have caused. However, we 
want to let you know that we have been making earnest and diligent efforts to reduce the backlog of 
cases, and that your file is scheduled to be reviewed in the near future. 

Before we begin the time-consuming review process, we want to ensure that you are still interested in 
continuing the processing of this request. Please indicate your continued interest in pursuing these 
records within 30 days from the date of this letter. or we will assume you are no longer interested in 
this FOIA request, and the case will be administratively closed. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 
1-866-364-2872 or locally at 571-227-2300 or by email at foia@gov. 

Sincerely, 

~ f ~-\---(\ I 

J _~hiowar~ 
"1o ( Acting FOIA Officer 

'\ Freedom of Information Act 

www.tsa.gov 



January 6, 2011 

FOIA Number: TSA09-0191 

ISSUE: 

The requester seeks information&8R'aiAing te-compla.~l.8-052~ Also you requested "copies of 
any records, including but not li~tred to memos, e-mails, internal communication, minutes, or notes, 
pertaining to or referencing a TSA Blog poster known as Trollkiller." 

DISCUSSION: 

.. 
• 
II 

RECOMMENDATION: 

• 

• 
• 

provided responsive records. 
-provide a no record response . 

- provided a no record response . 

FOIAPOC:~ 
~; 

f?·!r i.. ~-;, ,~,~--....-; 

.-t,)! 



Nov, 9~ ~D-eY( 
Octeber 16, 2009 

FOIA Number: TSA09-0191 

ISSUE: 

Requester seeks "copies of any s, memos, e-ma s, 
communication, minutes, or notes, pertaining to or referencing a TSA Blog poster known as 
Trollkiller." 

DiSCUSSION: 

., TSA-1 
" TSA-2 

(b)(6) 
(b)(6) 

u TSA-4 Christopher White 
" 

R!ECOMMEI\JDATION: 

g 

" 

ll 

" 

FO!A POC: 



Notes/Status- 09-0191 

2/9/09 Email tasking. cb (Re'cd redacted docs from OCC never re'cd original doc. 
2/18/09- Request given t~ to task to TSA-111 
2/25/09 - Rec'd records frOOi"TS'A-'13. 
3/4/09 - TSA-29 no responsive 
11/23/09- Request sent to. for 
11/23/09- Re'cd request back from 
11/24/09- Request sent to KJ for 
12/1/09- Request sent to oc~ 
11/15/10- Sent requester "Are you still interested ltr·· 
12/1/10- Requester still interested. 
1/6/11- Request tommDilfor re~ijf' 
1/11/11 -Request t~r revie 
1/19/11 - Re'cd request from KJ for edits. 
1119111 -Request sent back to KJ .... edits c,. 
2/4/11 - Re'cd request back from KJ for edit 
2/16/11 -Request back to KJ .... edits completed 
8/11/11 - Re-tasked request to TSA-4. . 
8/19/11 - Sent an email to TSA-4 requesting status?? 
8/23/11 - Sent an email to TSA-4 requesting status of doc-
8/24/11 - Spoke with TSA-4 requesting status of docs? Janella Culmer said she will get docs to FOIA 
today. 
8/26/11 - Re'cd a copy of original docs from TSA-4 (Janella Culmer). 
8/26/11 - Emailed Bob Johnson informing him that TSA-4 provided an original copy of do~ 
9/2/11 - Emailed Bob Johnson informing him that TSA-4 p~y of original docs.-
9/2/11 - Re'cd an original and redacted copy of docs from~ 
9/15/11 - Workflow Started on Work Folder in DT. 
9/27/11 Back to OCC • 
9/27/11 - Re'cd file back from OCC peaD to Task TSA-1. 
9/28/11 -Tasked TSA-13. 
10/14/11 - Re'cd a "No record" response from TSA-13. 
11/10/11 - Re'cd an email from Aeron to send request to SSI for review. 
3/19/1.2 Rec'd response from SSI • . 
4/12/12- Reassigned to[IDNJII for processing since one of the 10 oldest reported in March -Ill 



SSI Review Request In-Take Form- FOIA 
This form should only be completed and submitted by a member of 

TSA 's FOIA Office 

Please complete the top portion of this form and email it to SSI@dhs.gov. 
Request Form's instructions and related FAQs are available at TSA's Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

(d) List of any related 
FOIAs 

(e) Special Instructions 
or comments 
(i.e. note any gaps in 

(b) Citations for 
SSI Found 
(Enter "none" if 

(b)(6) 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. OfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVE·R LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

C&81SA09-0!9l_lntake(SS! Intake Form).doc 

Last Updated: 1/4/06 Last printed 11110/2011 12:03 PM Page 1 of I 



Date: 

Subject: 

From: 

To: 

Monday, November 21, 2011 

FOIA Request: 09-0191 (SSI Review: 12-0108) 

Yvonne L. Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

U.S. Department of Homeland Security 

Arlington, VA 22202 

Per your request, the files associated with FOIA above have been reviewed for Sensitive 
Security Information (SSI). Our program has determined that the files do not contain SSI as 
defined in TSA SSJ Regulation 49 CFR 1520.5. 

If any questions arise regarding the recommendations made by this office, please feel free to 
contact me on extension 7-3513 and reference the SSI review number above. 

Sincerely, 

(b )(6) 



. ' . ~ . Page 1 ofJ 

(b )(6) <CTR> 

From: (b)(6) • yahoo.com] 

Sent: Friday, January 09, 2009 1 :48 PM 

To: FOIA 

Subject: RE: HL08-0526 

(b )(6) 
My apologizes, I assumed that the complaint control number assigned by the TSA Hotline would be 
sufficient information to locate that particular complaint and related documents. 

No worries, will try again. 

The original complaint was filed with the Department ofHomeland SecurityOs Office of Inspector 
General on June 26, 2008. That complaint was forwarded from the Department of Homeland SecurityDs 
Office ofinspector General to the Office oflnspection, Transportation Security Administration on 
September 8, 2008. The complaint was assigned a hotline control number ofHLOS-0526. The 
complaint was to be forwarded to the Office of Chief Counsel by the Office oflnspection. 

Pursuant to the federal Freedom oflnformation Act, 5 U.S.C. § 552, I request access to and copies of 
any and all documents relating to complaint HL08-0526 including but not limited to memos, minutes, 
emails, letters, notes, or directives. · 

I agree to pay reasonable duplication fees for the processing of this request in an amount not to exceed 
$20. However, please notify me prior to your incurring any ·expenses in excess of that amount. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to specific 
exemptions of the act. I will also expect you to release all segregable portions of otherwise exempt 
material. I, of course, reserve the right to appeal your decision to withhold any information or to deny a 
waiver of fees. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

Sincerely, 

(b)(6) 

--- On Thu, 1/8/09, FOIA <FOIA.tsa@dhs.gov> wrote: 

I From: ·FOIA <FOIA.tsa@dhs.gov> 
Subject: RE: HLOS-0526 

1/13/2009 



Page2 of3 

(b)(6) ' To: yahoo.com> 
Date: Thursday, January 8, 2009, 2:52 PM 

(b)(6) 

Before we can continue processing your FOIA request, p~ease specifically identify the 
records which you are seeking (ex. Airport and timeframe of complaint, etc,.) 

After careful review of your FOIA request, we determined that your request did 
not specifically identify the records which you are seeking. Records must be 
described in reasonably sufficient detail to enable government employees who 
are familiar with the subject area to locate records without placing an 
unreasonable burden upon the agency. For this reason, §5.3(b) of the DHS 
regulations, 6 C.F.R. Part 5, require that you describe the records you are seeking 
with as much information as possible to ensure that our search can locate them 
with a reasonable amount ofeffort. Whenever possible, a request should include 
specific information about each record sought, such as the date, title or name, 
author, recipients, and subject matter of the records, if known, or the DHS 
component or office you believe created and/or controls the record. The FOIA 
does not require an agency to create new records, answer questions posed by 
requesters, or attempt to interpret a request that does not identify specific 
records. 

Please resubmit your request containing a reasonable descriptiQn of the records 
you are seeking. Upon receipt of a perfected request, you will be advised as to 
the status of your request. 

Thank you, 

TSA FOIA OFFICE 

(b)(6) From: [mailto: (b )(6) 
Sent: Tuesday, January 06, 2009 7:39 PM 
To:TSA 
Subject: HLOB-0526 

(b)(6) 

1/13/2009 

@yahoo.com] 



January 6, 2009 

Transportation Security Administration 
TSA-20, West Tower 
FOIA Division 
601 South 12th Street 
Arlington , VA 22202-4220 

FOIA REQUEST 

Dear FOI Officer: 

Pursuant to the federal Freedom oflnformation Act, 5 U.S.C. § 552, I request access to and 
copies of any and all documents relating to complaint HLOS-0526. 

Page 3 of3 

I agree to pay reasonable duplication fees for the processing of this request in an amount not to 
exceed $20. However, please notify me prior to your incurring any expenses in excess of that 
amount. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to 
specific exemptions of the act. I will also expect you to release all segregable portions of 
otherwise exempt material. I, of course, reserve the right to appeal your decision to withhold any 
information or to deny a waiver of fees. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

Sincerely, 

(b)(6) 

1/13/2009 



'PP'niiiiiiii~<•C•T•R•>----------------------------------------------------------
From: 
Sent: 
To: 
Subject: 

~<TSAOCC> 

-

ry09,200911:15AM 
<CTR> 

91 Trollkiller 

I never got a tasking. 

(b)(6) 
Office of Chief Counsel 

Security Administration 

(b)(2), (b)(6) (Mobile) 
571-227-1382 (fax) _ 
This communicqtion might contoin communic<ltions between <Jttorney 4nd client, communic<Jtions th<Jt <J~e p<Jrt: of the <lgency delibe~tive pwcess, or attorney
work p~oduci:, all of which are privileged <Inc! not subject to disclosure outside the 4gency m to the public. Ple<Jse consult with the Office of Chief Counsel before 
disclosing <lilY information cont;Jined in this em<Jil. FILE: 600.1 · 

From: 
Sent: 
To: 
Cc: 
Subject: 

t®m 1 ~TSA occ> 
~ary 22, 2009 3:01 PM 
~<CfR> 
Janet, Kevin <TSA FOIA>;~OCC> 
TSA09-0191 Trollkiller 

This should be tasked to Public Affairs, OCC & the InfoCenter. I'm not sure where the Infocenter 
(b)(6) falls under. any other offices? 

(b)(6) 
Office of Chief Counsel 
Transportation Security Administration 
(b )(6) @dhs.gov 

(Mobile) 
571-227-1382 (fax) 
This communication might contoin communic<Jtions between attorney <lncl client, communications th<1t a~e p<Jrt of the <Jgency c!eliber<~tive process, or <Jttorney
wotk product, <lli of which <J~e privileged ond not subject to disclosure outside the <Jgency o~ to the public. Ple<Jse consult with the Office of Chief Counsel before 
disclosing :my inform~tion cont<Jined in this em~il FILE: 600.1 



(b )(6) <TSA OCC> 

From: (b)(6) <OCC> 

Sent: Monday, February 09, 2009 12:13 PM 

To: (b )(6) SA OCC> 

Subject: FW: FOIA Tasking TSA09-0191 - Trollkiller 

Importance: High 

Attachments: TSA09-0191 tasking.pdf 

Please see me about this tasker when you're back in the office. Thanks! 

(b)(6) 
Attorney-Advisor, Information Law 
Office of the Chief Counsel 
Transportation Security Administration 
601 S. 12th Street 
Arlingto 03 

(ofc.) 
(cell) 

Page 1 of2 

ATTORNEY-CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain 
communications between attorney and client, communications that are part of the agency deliberative process, or 
attorney-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Office of Chief Counsel before disclosing any information contained in this mail. 

From: (b)(6) 

To: 
<TSA 
Subject: 

<TSA OCC> 
February 09, 2009 12:09 PM 

<TSA OCC>; 
<TSA 

TSA09-0191-
Importance: High 

<TSA OCC>; Johnson, RobertS 

The attached FOINPA request is seeking all records referencing a Slog poster named 
Trollkiller. Please search your emails and other electronic and paper systems and provide 
copies to me (preferably electronic; if paper, no staples please) by COB 2/11/09. I apologize 
for the short time frame but I am out on Friday. Thanks . 

•• 
(b)(6) 
Office of Chief Counsel 
Transportation Security Administration 
(b )(6) @dhs.gov 

571-227 .. 
(b)(2), (b)(6) (Mobile) 
571-227-1382 (fax) 
This commumcation might contoin communicotions between 'lttorney <lnc\ client, communicotions that are part of the agency cleliberative process. or ottomey- · 
work ptodtJct, all of wh1ch are privileged <n<l not subject to disclmur~ outside the agency otto the public, Please consult with the Office of Chief Counsel befor~ 

qisclosing <my ir.Formotlon contained in this email. FILE: 600,1 

2110/2009 



From: <CfR> (b)(6) 
Sen~uary 09, 2009 12:02 PM 
To:~ <TSA OCC>; White, Christopher <TSA PA>;
Subject: FOIA Tasking TSA09-0191 

Please see attach FOIA Tasking. Please note suspense date 2/16/09 

Thank you, 

(b )(6) 
Office of Special Counselor- FOIA 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 22~ 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

2/10/2009 

Page 2 of2 



Page 1 of 1 

(b )(6) <CTR> 

From: (b)( 6) <CTR> 

Sent: Wednesday, February 18, 2009 9:47AM 

To: (b )(6) 

Subject: FOIA Tasking TSA09-0191 

Attachments: TSA09-0191 tasking.pdf 

[IDWJII 
Welcome back and Congratulations on your new arrival! 

Please see attach FOIA Tasking. Please note suspense date 2/25/09. 

Thank you, 

(b )(6) 

(b)(6) 

2/18/2009 
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--<CTR> 

From: (b )(6) 

Sent: Wednesday, February 25, 2009 10:16 AM 

To: <TSA-FOIA>;mBJIII <CTR> 

Subject: FW: TSA09-0191 

Attachments: TSA09-0191.pdf 

Please see attached. 

(b )(6) 

2/25/2009 



From: 
Sent: 
To: 
Subject: 

Hello: 

~ 
~ry06,201110:13AM 
Culmer, Janella; Payne; Sterling 
Freedom of Information Act request TSA09-0191 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your 
office on 2/16/09 for records. When you get an opportunity could you let me know the status 
of this request? 

Thanks, 

(b )(6) 
571-227-
Freedom of Information Act Office 

1 



From: 
Sent: 
To: 
Subject: 

Hello. 

06, 2011 10:09 AM 
<TSA> 
ation Act request TSA09-0191 

How are you today?? Freedom of Information·Act request TSA09-0191 was tasked to your office for 
records on 2/16/09. We would like to know the status of this request along with a copy of the tasking 
sheet?? 

Thanks very much 

(b )(6) 
571-2 
Freedom of Information Act Office 

1 



tQIIGfiiiiiii.<_T_s_A_-_F_o_IA_> __ _. ____________ ~----------------------------------
From: 
Sent: 
To: 

~<TSAOCC> 
~18,20113:45PM 

~ Subject: 

Hello there. BU I have some corrections to the letter I would like to get taken care of before I forward on to Bob for 
review. Let me know when you are there ... Thanks. 

Attorney Advisor 
Information Law/General Law 
Office of Chief Counsel 
Transportation Security Administration 
office: 571-227. 
cell: tmlNJIIDd 

1 



'PP'IIIIIIIII.<_T_s_A_o __ cc __ > ________________________________________________ __ 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

(b)(6) <OCC> 
Tuesday, March 11, 2008 1:07 PM 
(b )(6) <TSA OCC> 
Johnson, Robert S <TSA OCC>; 
OCC> 
Civil Penalties Blog Post 

(b)(6) <TSA OCC>' (b)(6) 

civil penalty blog post.doc; Trollkiller document discrepancy.doc 

<TSA 

e name of 
the blogger that has brought the document discrepancy our n. , when you type"@ trollkiller," it 
means you are directing your comment as a response to something that person has blogged about earlier. (You may 
already know this-but I've only recently been educated about these things!!) 

Once I have your edits, I'll send this to Francine for her approval. 

Thanks, 

(f/k/a 
Attorney 
Office of Chief Counsel 
Transportation S Administration 

ATTORNEY-CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain communications 
between attorney and client, communications that are part of the agency deliberative process, or attorney-work product, 
all of which are privileged and not subject to disclosure outside the agency or to the public. Please consult with the Office 
of Chief Counsel before disclosing any information contained in this mail. 

1 



[111-----------------------------------------From: Johnson, Robert S <TSA OCC> 
Sent: 11,201112:16 PM 
To: 
Cc: 
Subject: 

v"""'""' <TSA OSC> 
<TSA OCC> 

request TSA09-0191 

I believe [IDIUJIIhas approximately 50 clean pages. We will work wittiiDNJIIin Francine's office to again get a copy of 
Francine's emails and will also get ~emails. 

if you will get to me the clean copies of the emails you already have from [OJIM and [IDIJII will work with 
to get them properly redacted. 

Thanks 

Robert S. Johnson Jr. 
Assistant Chief Counsel for Information Law 
Transportation Security Administration 
Oftice 571-227,. 
Cell tiDidl~~ 

ATTORNEY-CLIENT PRNILEGED/ATTORNEY WORK PRODUCT. This cotmnunication might contain 
communications between attorney and client, communications that are part of the agency deliberative process, 
or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Office of Chief Counsel before disclosing any information contained in this 
mail. 

From:-
Sent: Thursday, August 11, 201112:11 PM 
To: Coates, Yvonne <TSA OSC> 
Cc: Johnson, Robert S <TSA OCC>; (b)(6) 
Subject: Freedom of Information Act request TSA09-0191 

FYI: 

Wanted to give you a heads up regarding TSA09-0191, which I am working. I have been working with-(OCC) 
on this one. Because she never provided the original documents, and I was working from a redacted copy she provided, 
the product was not up to par. Bob,lliJand I have discussed this, and I am now doing a completed rework of the file. 
Just wanted to let you know the status since this is one of the older files needing to be completed. Will keep you 

informed of any developments. 

Thanks, 

1 



~----------------------------------------------------------------------From: 
Sent: 
To: 
Subject: 

Hello Janella: 

~ 
~11,201111:05AM 
Culmer, Janella 
FW: Freedom of Information Act request TSA09-0191 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your office on 1/6/2011 for 
records. When you get a chance could you let me know the status of this request?? 

Thanks, 

(b )(6) 
571-227 ... 
Freedom of Information Act Office 

From: Culmer, Janella 
Sen~ary 06, 201111:23 AM_ 
To:~ 
Subject: Re: Freedom of Information Act request TSA09-0191 

Thank you, 

Janella Culmer 
Transportation Security Administration 
Jonella.Culmer@dhs.gov 

From: (b )(6) 
To: Culmer, Jonella 
Sent: Thu Jan 06 11:12:06 2011 
Subject: FW: Freedom of Information Act request TSA09-0191 

< <TSA09-0 1 91. Request& Tasking Sheet. pdf» 

Hello Janella: See attachment 

From: Culmer, Janella 
Sen~ary 06, 201110:15 AM 
To:~ Payne1 Sterling . 
Subject: RE: Freedom of Information Act request TSA09-0191 

Good Morning (b)(6) 

Do you mind re-sending? 

Regards, 



Janella J. Culmer 

SLTategic Comnnmiccztions and Publie .Affairs 

Transportation Security ttdministmtinn 

jonella.culmer@dhs.gov 

0:,571.227 .. 

C· (b )(2), (b )(6) 

From:-
Sent: Thursday, January 06, 201110:13 AM 
To: Culmer, Janella; Payne, Sterling 
Subject: Freedom of Information Act request TSA09-0191 

Hello: 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your 
office on 2/16/09 for records. When you get an opportunity could you let me know the status 
of this request? 

Thanks, 

(b )(6) 

(b )(6) 

571-227-

Freedom of Information Act Office 

2 



'IDRIIIIIII.<_T_S_A_-_F_O_IA•>--------------------------------------------------
From: ~<TSAOCC> 
Sent: 
To: 
Subject: 

-

er02,201111:34AM 

• 
nformation Act request TSA09-0191 

Attachments: TSA09-0191 TSA-2 records.pdf 

[f)IJI please find attached the TSA-2 records with visible redactions. 

!IDJijJ 
Office of Chief Counsel 
Transportation Security Administration 
57 

(BB) 

From: Johnson, Robert S <TSA OCC> 
Sent: Friday, September 02, 2011 9:16AM 
To: <TSA OCC> 
Cc: Coates, Yvonne <TSA OSC> 
SubJect: FW: Freedom of Information Act request TSA09-0191 

[IDIOJW 

Will you be able to take this t<fla today? 

Thanks 

RobertS. Johnson Jr. 
Assistant Chief Counsel for Information Law 
Transportation Security Administration 
Office 571-227 .. 
Cell[ddl~~ 

ATTORNEY-CLIENT PRIVILEGED/ ATTORNEY WORK PRODUCT. This communication might contain 
communications between attomey and client, communications that are part of the agency deliberative process, 
or attomey-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Oftice of Chief Counsel before disclosing any information contained in this 
mail. 

From:~ 
Sent: ~ 02, 2011 9:14AM 
To: Johnson, Robert S <TSA QCC> 
Cc: Coates1 Yvonne <TSA OSC> 
Subject: RE: Freedom of Information Act request TSA09-0191 

Hello Bob: 

Let me know when it's a good time to discuss TSA09-0191 redactions?? The Office of Public Affairs (Janella Culmer) 

provided me with an original copy of all the documents . 

. Thanks 



From: Johnson, Robert S <TSA OCC> 
Senii@!: Friday, Au ust 26, 2011 2:58 PM 
To: • • 
Cc: oates, Yvonne <TSA OSC> 
Subject: Re: Freedom of Information Act request TSA09-0191 

I have got copies from Francine andBGtJIII I will bring them down on Monday. Thanks Bob 

nson, OCC> 
Cc: Coates, Yvonne <TSA OSC> 
Sent: Fri Aug 26 14:47:09 2011 
Subject: RE: Freedom of Information Act request TSA09-0191 

Hello Bob: 

The Office of Public Affairs TSA-4 (Janella Culmer) provided me with an original copy of FOIA request TSA09-
0191 today. Let me know when it's a good time to gO' over the redactions. 

Thanks 

From: Johnson, Robert S <TSA OCC> 
Sent: 11, 201112:16 PM 

Yvonne <TSA OSC> 
<TSAOCC> 

n1'n•·n.:::o1'•nn Act request TSA09-0191 

I believ~ has approximately 50 clean pages. We will work with Sill in Francine's office to again 
get a copy of Francine's emails and will also get emails. (b)(6) 

[IDIUJM if you will get to me the clean copies of the em ails you already have from [QJWJM and tQJruJII I will 
work withtmmJI to get them properly redacted. 

Thanks 

Robert S. Johnson Jr. 

Assistant Chief Counsel for Tnfonnation Law 

Transportation Security Administration 

Office 571-227 ... 

Cell (b)(2), (b)(6) 

ATTORNEY -CLIENT PRIVILEGEDiATTORNEY WORK PRODUCT. This communication might contain 
communications between attorney and client, communications that are part of the agency deliberative process, 
or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult \Vith the Office of Chief Counsel before disclosing any information contained in this 
maiL 

2 



'!TP'IIIIIIIIII-------------------------------------------------------------------
From: (b )(6) 
Sent: 
To: 
Subject: 

-

dnesda September28, 201110:57 AM 
• • 

Freedom o In ormation Act request TSA09-0191 

Hello mil] 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your office on 2/19/09 for records. 
When time permits ........ can you let us know if you responded to this request previously and did you provide records or a 
no record response?? 

Thanks, 

(b )(6) 
571-227--
Freedom of Information Act Office 

1 



From: 
Sent: 
To: 
Subject: 
Attachments: TSA09-0 191.pdf 

(b)(6) 
Office of Inspection 1 Business Management Office 
Transportation Security Administration 
Department of Security 
Office: 571-22 BlackBerry: I~ (b )(2), (b )(6) 

From: (b )(6) 
Sen~ February 
To:~ 
Subject: TSA09-0 191 

1 





January 29, 2009 

Aviation 
-~---International News® 

Transportation Security Administration 
Freedom of Information Act Office, TSA-20 
11th Floor, East Tower 
601 South 12th Street 
Arlington, VA 22202-4220 

To: TSA FOIA Office 

Please provide any records in any format (paper, electronic) that can provide 
answers to the following questiOns: 

1. Has the TSA conducted a security threat assessment or evaluatiOn of the 
general aviation industry or general aviation aircraft operations? 
2. If so, when was this assessment or evaluation conducted? 
3. If so, who conducted this assessment or evaluation? 
4. What were the results of the assessment or evaluation? 
5. If the TSA has not conducted a security threat assessment or evaluation 
of the general aviation industry or general aviation aircraft operations, does it 
plan to do so? 
6. If so, when will this take place? 
7. If so, what will be the scope of this assessment or evaluation? 

Aviation ntemational News 
4572 Via Marina #302 
Marina del Rey CA 90292 
(b)(6) 
(b)(6) nonline.com 

cc: Rep. Bennie G. Thompson, U.S. House of Representatives Committee on 
Homeland Security, Sen. Joe Lieberman, chairman, Senate Committee on Homeland 
Security & Governmental Affairs 



(b )(6) 

From: 

Sent: 

To: 

~gmai/.com on behalf of 

Friday, June 19, 2009 716 PM 

Foia 

(b)(6) ~ 

Subject: Freedom of Information Act Request 

Follow Up Flag: Reviewed and printed. E.L. 

Flag Status: Completed 

This is a Freedom of Information Act Request. 

The submitter is a member of the media. 

Page 1 of! 

ainonline .com] 

Please provide a copy of the following report that was conducted for the Transportation Security 
Administration (TSJ\) by the TSA's Office of Intelligence: 

Thank you, 

(b )(6) 
J\ viation I ntemational News 
4572 Via Marina //302 
Marina i 1 R CA 90292 
Office: 
Mobile 

(b )(6) 
(b)(6) 

Fax: 213-226-4610 
Emai I: -@ainonline.cQJ.:n 

6/22/2009 



Office 

occ. 

FOIA 

Freedom of Information Act Clearance Sheet 

FOIA Case No. TSA09-0264 

Approved 
with Edits 
Initial Uerc 

File in Process 

Initial Here 

Final 

Comments 

SSI completed a re-review of the material 
requested on 4/11/11. Document considered not 
to be SSI 
Red and black VR 

roval 

./},S?t 
//<(/!/ 

lla 



Jut~ 16 2011 

Se-ptembet· 4, 2009 

FOIA Number: TSA09-0264 (b )(6) 

ISSUE: (b)(6) requested the attached information (see incoming tab). 

DISCUSSION: 

• Tasked to TSA-10 and responsive documents were received. . 
" This is the second request from- on this subject matter; his first request was about 

General Aviation Risk Assessment (TSA09-0058). · 
" Please see attach email dated May 7, 2009 to OCC and INTEL (over} from tGJd on this 

subject. 
Since there is no SSI in regards to these pages, it our intent to release 23 pages in full. 

• - has been asked to be added to the concurrence list (see background tab). 

FEES: 

Search: 
Duplication: 
Review: 

Total: 

RELEASABlE: 
• We are releasing 23 pages in full. 

RECO I:Jij .:1!. ll: 

• (b )(5) • 

FOIAPOC: 

-1 



(b)(6) 
Aviation International News 
4572 Via Marina #302 
Marina del Rey, CA 90292 

Re: TSA09-0264 

Dear--

June 24, 2009 

li . .S. lkparlllll'lll 11f llomdantl Sel'urily 
Wa,ltingtnn, DC 2052R-6020 

Transportation 
Security 
Administration 

This acknowledges receipt of your Freedom of Information Act (FO IA) request to the 
Transportation Security Administration (TSA), dated June 19, 2009, and seeking a copy of a 
report TSA conducted. Your request was received in this office on June 24, 2009. 

Upon review of your request, I have determined that this office previously acknowledged your 
request on February 13, 2009. You were informed that your FOIA request was received, 
therefore, given identification number TSA09-0264: As your request of Jurie 19, 2009 is a 
duplicate of your February 13, 2009, it will be administratively closed. 

If you have any questions or would like to discuss this matter, please feel free to contact this 
office at 866.364.2872. 

Sincerely, 

8 
\1\~Q,_~ Ck~ 

. ( Peter P1etra 
Acting FOIA Officer 



From: -Sent: 
To: 

~mber 15,2009 9:10AM 

~ 
Subject: SSI Review of TSA 09-0294 is complete 

Hi(QJIGJJ 

We have finished reviewil:).g TSA09-0294. Please retrieve your document from the inbox at your earliest 
convenience! Please let me know if you have any questions. 

Thanks, 

(b )(6) 
TSA Office of Intelligence- SSI Office 
TSA Headquarters East Tower E11-219S 
601 South 12th Street 
Arlington, VA 20598-6031 



From: 
Sent: 
To: 
Subject: 

UPDATE 

<TSA-FOIA> 

~ 

IIIF7, 20111:55 PM 
<TSA-FOIA> 

9-0264 

• returned both files today and told me they were sent back to SSI on August 19, 2011. I was 
under the assumption that both files were being circulated by BJ for coordination,. stated 
they would probably be here at headquarters for awhile. Essentially it doesn't appear that 
they will be released anytime soon. YC updated FileMaker August 22, 2011. 

I guess we continue to hold on to the files until further notice . 

• 

1 



February 13, 2009 

TSA09-0264 

(b)(6) 
Aviation International News 
4572 Via Marina #302 
Marina Del Ray, CA 90292 

Dear-

U.S. [)cpllrtmcnt of llomclnntl Security 
Freedom of lnfot·mation Act Office 
Arliugton, VA 20598-6020 

Transportation 
Security 
Administration 

This is to inform you that on February 11, 2009, the Transportation Security Administration (TSA) Freedom 
of Information Act (FOIA) Office received your FOIA request dated January 29, 2009. Your request has been 
given identification number TSA09-0264. Please cite this number in any further inquiry about this request. 

TSA uses a multi-track system to process requests on a :first-in, first-out basis. Simple requests are able to 
be answered more quickly and will be placed on the fast track of our multi-track processing. More complex 
requests generally require significant processing time. Although TSA's goal is to respond within 20 
business days of receipt of your request, the FOIA does permit a 10-day extension of this time period. If 
your request involves a voluminous amount of records, requires that we collect records from separate 
offices, or requires that we consult with another agency, TSA will invoke the 1 0-day extension for your 
request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. Please 
contact us if you wish to narrow your request or arrange for an alternative time to complete the processing. 
We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

~··[;r(Jc 
Peter Pietra 
Acting FOIA Officer 
Freedom oflnformation Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2111/2009 TSA09-0264 Suspense:~t·8/2969-

FROM: (b)(6) c2~.YOf 
Aviation International News 

ACTION OFFICE(s): TSA-28 (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you fotmd during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in detennining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 227 ... for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PA YBAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/11/2009 TSA09-0264 Suspense:~ilS/2669 

FROM: (b)(6) o<j,t_y'o-f 
Aviation International News 

ACTION OFFICE(s): TSA-28 (b )(6) 

The· attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE; The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any infonnation in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~Estimate the direct search costs that you believe would be incurred in detennining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contac~l) 227 .. for questions and comments. Please fill out tasking 
sheet an~, FOIA Office. · 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME(Hrs) 

ACTION OFFICE ATTORNEY 
PROCESSING 

PAYBAND TIME(Hrs) PAYBAND TIME(Hrs) PAY BAND 

--~-.5----------(2~--- --,-,-,s----------~-~-,-- --------------

DATE SEARCH BEGAN d/J J}O 9 
. r ' This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 

• II II . I II .. ~ • • .. - a - - I I Jill I • I to the FOIA Office . 

(b )(6) G 
SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE PAY BAND ROUTING SYNIBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/11/2009 Suspense:~i81266~ 

FROM: (b )(6) 

Aviation International News 
ACTIONOFFICE(s): ~ 1:5/J-:l..tf (b )(6) 

-¥¥~ 
3/5/of 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. lfyou require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of aU responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be hannful. 

~Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 227 .. for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general :file.You may have responsive documents coming from multiple 

· categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME(Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATIORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program flles pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIViDUAL CERTIFY1NG ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/ll/2009 TSA09-0264 Suspense :3/23/09 

FROM: b)(6) 

Aviation International News 

ACTION OFFICE(s): TSA-28 b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 R.m: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 
records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact 227 .. for questions and comments. Please fill out tasking 
FOIA Office. 

indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.Y ou may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

ACTION OFFICE 
PROCESSING 

PAY BAND TIME (Hrs) 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 



of:.;> 
At>~~s G 

DATE SEARCH BEGAN 3,.../&, .-eJ tif 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have \<teen furnished to the FOIA Office. 

(b )(6) )"'17--t:J ,. J 7T4-IO 
" I LJRlUJ~IVIDOAL CEF GABOVE DATESIGNED PAYBAND ROUTINGSYMBOL 



1P3PIIIIIIIII.<_C_T_R_> __________________________________________________ __ 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Please see attachments: 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive re<;ords found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

(b)(6) 
FOIA Oftice (TSA-20) 
TSA's Oftice oft.le S ecial Counselor (OSC) 
Office: ( 5 71 ) 227 
Fax: (571) 227-1406 

1 



Page I of 1 

From: -<CTR> 

Sent: Friday, February 13, 2009 9:03AM 

To: (b )(6) 

Subject: New FOIA Tasking 09-0264 

Follow Up Flag: TSA-2 :-(b)(6) 

Due By: Monday, February 23, 2009 4:00PM 

Flag Status: Flagged 

Attachments: FOIA Request 09-0264.pdf 

Your suspense date is 2/23/09. 

Please see Attachment. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

~ 
FOIA Office 

2/13/2009 



Transportation 
Security 
Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

- --·- - -- - -
SECTION 1: CASE SUSPENSE & IDENTIFICATION 

:0 

3. Withhold a 

D 

, 4. No responsive records. Search failed to identify and/or locate responsive records. (explain) 
I :o I 

I 5. Recommend FOIA Office c~ntact the foll?win~ DHS Component. TSA Office and/ or individuals, identified. 
in order to search for respons1ve records. {tdentify) 

<'ipM*~9~,:~:--$r\~1Ci:>i<:@~~ti{):"~Pli:{~~;l~~~~r~~·::,;::·,.:GK!';.;i;.&~;,~~~~~f:T 
Search Time (hrs.) I Pay Band Processing Time (hrs.) I Pay Band 

• 5 I o. I 
I I 
I I 

1 certify that a search reasonably calculated to uncover all 
! responsive records have been reviewed, 
I recommendations provided herein 

FOIA POC Si 

TSA Form 3601,2/09 [File: 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec' d: 2/11/2009 TSA09-0264 Suspense:3/23/09 

FROM: (b )(6) 

Aviation International News 

ACTION OFFICE(s): TSA-2 : b )(6) ; TSA-2..-; TSA-1~ 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 22~ for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

ACTION OFFICE 
PROCESSING 

PAY BAND TIME (Hrs) 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 



.10 G 

DATESEARCH BEGAN 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



General Aviation Risk Assessment FOIA Rcguest: 

In response to FOIA Request#: TSA09-0058 we have pulled together the requested 
documents. The amount of email traffic on this request is very lengthy, however, the 
original request only asks for the risk assessment, in which all the emails pertain to. 

Apart from the GA risk assessment, which was completed in May 2007, TSA also has in 
its possession an independent study by Center of Strategic and International Studies 
(CSIS), titled "General Aviation Security: Threats, Vulnerabilities, and Priorities", from 
March of 2005. 

Additionally, the information provided pertains toGA risk assessments, not threat 
assessments, since the request only asked for risk assessments. If threat assessments are 
also required, the TSA Office of Intelligence will need to participate in this effort. 

(b )(5) 



Date: 

Subject: 

From: 

To: 

August 10, 2009 

FOIA: TSA09-0264 

Director, SSI Office 
Office of the Special Counselor 

Kevin Janet, FOIA Officer, FOIA/P A Division 
Transportation Security Administration 

U.S. Depa11ment of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Per your request, the above-referenced file has been reviewed for Sensitive Security Information 
(SSI). Our office has determined that it contains no SSI. 

If, during your review or that of the Office of Chief Counsel, any questions arise regarding the 
recommendations made by this office, please feel free to contact us on extension 7-3 513. 

I '. -

(b )(6) -
Andrew Colsk~ 

- -

_. -_ :Www.tsa.gov 



Date: 

Subject: 

From: 

To: 

April 6, 2011 

FOIA: TSA09-0058 Re-review 

~. SSI Program 
~Enforcement/FAMS 

U.S. Department of Homeland Securitv 
Arlington, VA 22202 • 

~~-~ ThansJ?ortation 
{~~ ~ Secunty 

\<;jiYl> .~"-.:."' Administration 

Yvonne Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals vulnerability assessments information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3 - 49 CFR 1520.5(b )(5). 
Please note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIP" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations .made by this branch, please feel free to contact us on extension 
7-3513 . 

. . 

(b )(6) 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

April 11, 2011 

FOIA: TSA09·0264 Re·review 

(b)(6) , SSI Program 
Office of Security Services and Assessments 

Yvonne L. Coates, FOIA Officer, FOIAIP A Division 
Transportation Security Administration 

I '.S. Department of llomclftnd S~curiry 
-\ rliAf{ton, VA 22201 

Transportation 
Security 
Administration 

Per your request, the attached files have been reviewed for Sensitive Security Information (SSI). 
Our program has determined that it contains no SSI. 

If, during your review or that of the Office ofthe Chief Counselor, any questions arise regarding 
the recommendations made by this office, please feel free to contact me on extension 7-3513. 

Sincerely, 

(b )(6) 

www.tsa.gov 

' l 
I 

i 

l 
! 
l 

I 
l 



Pagel of2 

(b )(6) <CTR> 

From: (b)(6) 

Sent: Wednesday, November 05, 2008 2:09 PM 

To: Janet, Kevin <TSA FOIA>; (b)(6) <CTR> 

Cc: (b)(6) 

Subject: FOIA Request 09-0058 [\ '': -·· ) :L ;·:) ;,:\ 
Attachments: FOIA Request.doc 

To: TSA FOIA Office, 

onse to FOIA Request 09-0058, and based on the discussion below, (b)(5) 

Thanks 

---------------------------------------------------------------------------------------------~----

In response to FOIA Request#: TSA09-0058 we have pulled together the requested documents. The 
amount of email traffic on this request is very lengthy, however, the original request only asks for the risk 

assessment, in which all the emai Is pertain to. 

Apart from the GA risk assessment, which was completed in May 2007, TSA also has in its possession an 
independent study by Center of Strategic and International Studies (CSIS), titled "General Aviation 
Security: Threats, Vulnerabilities, and Priorities", from March of 2005. 

Additionally, the information provided pertains toGA risk assessments, not threat assessments, since the 
request only asked for risk assessments. If threat assessments are also required, the TSA Office of 

Intelligence will need to participate in this effort. 

1116/2008 
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11/6/2008 



From: 
Sent: 
To: 
Subject: 
Attachments: 

(b)(6) 

(b)(6) 
~ary13,~ 
~CTR>;~TSA-FOIA> 
FW: New FOIA Tasking 09-0264 
FOIA Request 09-0264.pdf; TSA09-0058_first request (email). pdf 

~quest we received today, is one that we have already provided documents for. Kevin met with myself and 
~and we provided Kevin with Volumes 1 and 2, of the GA Risk Assessments, and J also provided miGJ) with a 
CD copy of those documents as well. Per the emai_l below from - we believe this individual has put out a secona 
request for these documents. I have attached the f1rst request a;;'dthe second request sent to me this morning. 

[ti)llBI 

From:t4DBDiliill--~--·------~~---~--·-"'··-··"·-·-----.. -------··-····-·--.. -~-----~------------------~-------------~--

Sen~3, 2009 3:07PM 
To:~ 
Subject: RE: New FOIA Tasking 09-0264 

r•• I think you right. It looks like the individual is putting in a second request for the same information we submitted earlier to 
the FOIA office. 

links, 

From: (b )(6) 

Sen~bruary 13, 2009 9:13 AM 
To:~ 
Subject: FW: New FOIA Tasking 09-0264 

•• this is a new FOIA request and just to make sure I am correct. This is the same request that you provided the 
booklet (Vol 1 and Vol 2 plus a copy CD correct? It is from them same guy- Please let me know and I will 
go back to the FOIA office. I have also attached the first request he sent in. 

------------------·--------------------··-··-----···---·------··-·-·--···----·-·-··---·-···----------------····---···--·----------"--"-· 
From:- <CTR> 
Sen~13, 2009 9:03AM 
To:~ 
Subject: New FOIA Tasking 09-0264 

Your suspense date is 2/23/09. 

Please see Attachment. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 



To: FOIA Office 

From: TSNM--

Re: ~TSNM General Aviation; believes FOIA request #09-0264, is the same as request# 09-

0058. The individual seems to be putting in a second request for the same information. After a 

meeting with Kevin Janet (around Dec/Jan) for #09-0058, Volumes I and II of the GA Risk Assessments 

were provided .• believes this documentation will cover both of these requests. A CD copy of the 

Risk Assessments was also provided to (b )(6) 
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(b )(6) <CTR> 

From: CCDICiJIIII<CTR> 

Sent: Thursday, February 26, 2009 10:14 AM 

To: -Subject: New FOIA Tasking (09-0264) 

Follow Up Flag: TSA-24-

Due By: Thursday, March 05, 2009 4:00 PM 

Flag Status: Flagged 

Attachments: FOIA Req 09-0264.pdf 

Your suspense date is 3/5/09. 

Please see attachment. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

2/26/2009 



FOIA security video request CF-~?0 Page 1 of2 

(b )(6) ~V/-~7 
- -~ 

From: --Sent: Monday, March 16, 2009 1:47PM 

To: -·Michelle; (b)(6) 

Cc: TSA-OJ_RFI; (b )(6) 

Subject: TSA!Jntei-RFI #955: FOIA Tasking TSA09-0264 

Importance: High 

Attachments: tsa09-0264ts.pdf; tsa09-0264req.pdf 

TSA/Intei-RFI #955, due 23 Mar 09, forwarded for your action. 

FOIA Tasking for: 

TIA: Conduct a search of all published & unpublished analytical documents, to 
include TIG/TIN/etc., and TIA emails. 

Subject: Aviation International News request for Security/Threat Assessments 

Please see attachment for details. All offices provide any negative response or positive 
matche.? BACK TO ME; I will submit to FOIA Office. If any classified data is 
discovered, ensure all paragraphs & overall classification is clearly marked on the 
documents. 

As a reminder, the Office of Intelligence is LEGALLY RESPONSIBLE to conduct a search 
"reasonably calculated to uncover responsive documents" for this information. This 
includes automated searches of all databases we are responsible for. If you have any 
questions about this, please contact me ASAP. 

Thank you, 

(b )(6) 
Mission Support Unit (MSU) 
Office of Intelligence 
Trans;rtation Security Administration 

CtiJIIL10KdJ 

3/16/2009 



FOIA security video request 

RFI Email: 
Email: 
ICMail 

From: FOIA 
Sen~ March 16, 2009 10:48 AM 
To:~ 
Subject: FOIA Tasking TSA09-0264 

Please see attachments: 

Page 2 of2 

Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. Please forward all responses 
along with Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive 
records found (you may make a note no response found and sign and the time and pay band for your search 
time). We need it for our files. 

(b )(6) 
FOIA Office (TSA~20) 
TSA's Office oft~ecial Counselor (OSC) 
Office: (571) 227-
Fax: (571) 227-1406 

3116/2009 



-<CTR> 

--------------------------------------------From: ~ 
Sent: ~17,20095:58AM 

~<CTR> To: 
Cc: 
Subject: RE: TSA/Intei-RFI #955: FOIA Tasking TSA09-0264 

See below in RED in response to FOIA TSA09-0264. I'll bring the Certification to you; where are you 
located? 

(b )(6) 
Mission Support Unit (MSV) 
Office of Intelligence 
Transportation Security Administration 
(b )(2), (b )(6) 

From: Washington-Holland, Michelle 
Sent: Mo March 1 2009 3:11 PM 
To: 
Cc: 
Subject: RE: 

Response to Questions: 

1. TSA-01 conducted, or rather produced, a General Aviation Threat Assessment at the U//FOUO level in November 
2007. However, an updated assessment was produced as an appendix to the Civil Aviation Threat Assessment 
in December 2008. 

2. See above. 
3. See above. 
4. (U//FOUO) TSA's Office of Intelligence assesses that while terrorist groups maintain the capability and intent to 

conduct terrorist attacks against U.S. civil aviation, and have shown some interest in conducting attacks using 
general aviation overseas, the is little evidence to suggest that terrorists are turning their attention specifically to 
the general aviation sector in the Homeland. (UI/FOUO "contains information that may be exempt from public 
release under the FOIA act" ... "is not to be released to the public, the media" ... "no portion of this report 
should be furnished to the media, either in written or verbal form.") 

5. TSA-01 produces an annual written product that will be included in the Civil Aviation Threat Assessment. 
6. The next iteration is scheduled for September 2009. 
7. (U//FOUO) To assess the threat to general aviation aircraft and airports. The assessment examines a variety of 

actors with the capability and intent to carryout operations against U.S. general aviation and the tactics they may 
use. (U/IFOUO "contains information that may be exempt from public release under the FOJA act" ... "is not 
to be released to the public, the media" ... "no porlion of this report should be furnished to the media, 
either in written or verbal form.") 



,'v!iclu!l/e JVa.,·hillgloll-lfollaml 
Director, Transportation Intelligence Analysis 
Office of Intelligence I Transportation Security Administration 

~~c~~---~~~dB~1MihillW 

From:-
Sent: Monday, March 16, 2.009 1 · 
To: Washingto 
Cc: TSA-OI_RFI; 
Subject: TSA/Intei-RFI #955: FOIA 
Importance: High 

TSA/Intei-RFI #955, due 23 Mar 09, forwarded for your action. 

FOIA Tasking for: 

TIA: Conduct a search of all published & unpublished analytical documents, to include 
TIG/TIN/etc., and TIA emails. 

----------------------------------------------------------------
Subject: Aviation International News request for Security/Threat Assessments 

Please see attachment for details. All offices provide any negative response or positive 
matches BACK TO ME: I will submit to FOIA Office. If any classified data is discovered, 
ensure all paragraphs & overall classification is clearly marked on the documents. 

As a reminder, the Office of Intelligence is LEGALLY RESPONSIBLE to conduct a search 
"reasonably calculated to uncover responsive documents'' for this information. This includes 
automated searches of all databases we are responsible for. If you have any questions about 
this, please contact me ASAP. 

Thank you, 

(b )(6) 

2 



(b )(6) 

From: 

Sent: 

To: 

Cc: 

Janet, Kevin <TSA FOIA> 

Thursday, May 07, 2009 11:28 AM 

(b )(6) <TSA OCC>; (b)(6) 

(b)(6) 

<TSAOCC>;

Johnson. Robert S <TSA OCC> 

Subject: FW: TSA09-0058 GA risk assessments, TSA09-0264 GA threat assessment 

Page l of I 

Attachments: 2007nov report.pdf; Civil Aviation Threat Assessment dec 08.pdf; tasking emails to tsa10.pdf 

Consider this an operational heads-up, especially for 01. This is a second request filed by~Aviation 
International News. The first request (TSA09-0058) pertains to the GA Risk Assessment p~SA by the 
Homeland Security Institute, This request (TSA09-0264), pertains to civil aviation (general aviation) threat 
assessments. The 11/2007 threat assessment report prepared by 01, contains information very similar to that 
found in the GA Threat Assessment report, such as GA facts, figures and definitions as well as general 
information about terrorists and other potential bad actors. (I understand OCC will recommend release of the GA 
Risk Assessment Report in full). The 11/2007 threat assessment is heavily footnoted for its content. Of the 22 
footnotes, 20 are public sources (published media reports and public source internet content.) The final two 
footnotes pertain to ai-Qa'ida alleged terrorist plots, one of which I found on MSNBC: 
!J!.tg,:/l~.m$.O.b..{:_,_IJ:l.~f1...G.Q.l]]lid/5626850/. The second one pertains to an anonymous source giving information 
about an a!leged ai-Qa'ida plot to use helicopters to crash into 
the Library Tower/Los Angeles. The terrorists' supposed interest in the Library Tower is widely published. 

Regarding the 12/2008 threat assessment. I have run numerous queries of the data and found the information to 
be publicly available. 

(b )(5) 
~ has asked the FOtA Office to advise 01 of the decision prior to releas.e and we wtrl do so. [III] I am 
~aring any concerns your office may have regarding the release of these records. 

From:~ 
Sent: ~ 07, 2009 8:36 AM 
To: Janet_ Kevin <TSA FOIA> 
Subject: TSA09-0264 another sensitive issue like 09-0058 

(b)(6) 
Office of Special Counselor (OSC). 
FOIAOFFfCE 
Transportation Security Administration 
571-227-

5/7/2009 
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(b )(6) 

(b)(6) From: <CTR> 

Sent: Tuesday, June 23, 2009 11:20 AM 

To: (b)(6) 

(b)(6) Cc: <TSA-FOIA> 

Subject: Status Update 

I just wanted to give you a status on the FOIAs mentioned below. It should be noted that both of them are still 
under review by the Subject Matter Experts: 

09-0294: "Aviation Playbook" 
09-0264: "General Aviation Threat Assessment" (rei. to FOIA 09-0058) 

I will continue to provide a status until these files completed our review process. If you have any questions, or I 
can provide further assistance, please do not hesitate to contact me. 
Thanks, 

(b)(6) 
Transportation Security Administration 

E11-223S 
Arlington~22202-4220 
571-227-(Direct Dial} 

6/23/2009 



From: 
Sent: 
To: 

Subject: 

This is a summary of our meeting today on the General Aviation (GA) FOIAs 09-0058 and 09-0264. 
c~-o~S'V 

FOIA Q9=02t).l consist of three reports: 

• Part I Final Report 
• Part II Appendices 
• Part Ill Classified Report 

The Part I and Part II have been reviewed for SSI by the SSI Branct{ID SMEs, and OCC 
provide the name(s) of the SMEs who worked on this issue. . 

(b)(6) 

Janet, Kevin <TSA 

, please 

Part Ill will need to reviewed to determine if the information can be de-classified. Kevin has the lead on the issue of Part 
Ill. The FOIA Qg...()264 is currently in the FOIA Office until the issue of Part Ill is resolved. 

FOIA 09-0264 is with the SSI Branch. The SSI Branch will review Part I and Part II and use these documents as a 
guideline to determine if there is any information in FOIA 09-0264 that may be protected as SSI. tiDIUJII ancfGJI(ijllwill 
be re-reviewing this FOIA. 

Thanks everyone. 

(b )(6) 
Sensitive Security Information (SSI) Branch 
Business Management Office 
Office of Intelligence (TSA-1 0) 
Transportation Security Administration 
U.S. Department of Homeland Security 
(571)227 ... 

1 



Subject: 
Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 

FW: FOIAs 09-0058 and 09-0264 
HQE12-002 6 Seat Conference Room 

Tue 2/2/2010 11 :00 AM 
Tue 2/2/2010 12:00 PM 
Tentative 

{none) 

Not yet responded 

(b)(6) 

tuJMI, maybe should attend. I am bringing you the files to hold until then. 

(b)(6) 
> 

·---··· nn and 09-0264 
When: Tuesday, February 02, 2010 11:00 AM-12:00 PM (GMT-05:00) Eastern Time (US & Canada). 
Where: HQE12-002 6 Seat Conference Room 

' 

[UJIJII, please email me or provide me copies of the GA reports with the SSI redactions from your records. 

It is my understanding that. intended to finalize the portion-marking of the GA reports in both FOIA 09-0058 and FOIA 
09-0264. Once he can finalize the markings as he was involved in the discussions on these reports. If in 

(b )(6) two weeks, then other members of the SSI Branch, will finalize the 
markings 

Please let me know if you need additional information on this issue. 

Thanks everyone. 



Subject: 
location: 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

Resources: 

Outstanding FOIAs for GA Risk Assessments 
HQE12-001N 18 Seat Conference Room 

Fri 7/1/2011 10:30 AM 
Fri 7 /l/2011 11:00 AM 

(none) 

Meeting organizer 

~TSAOCC> 

Yvonne <TSA OSC>; 
HQE12-001N 18 Seat Conference Room 

< EP-TSOC>; Coates, 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 

will recall, the initial review of the risk assessment found no 551. (b)(S) 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 

needed? 



From: -Sent: Friday, July 08, 20111:32 PM 
To: <EP-TSOC>; 

Johnson, RobertS <TSA OCC>; 
Subject: RE: Outstanding FOIAs for GA Risk Assessments 

I just heard from our contractor that the document in question- Secret Level Annex is 22 pages 

(b )(6) 

(b)(6) <EP-TSOC>i-Johnson, Robert 5 <TSA 

•t-.:t-::onrtinn FOIAs for GA Risk Assessments 

I did not see the document in our safe. 

<EP-TSOC>i Coates, Yvonne <TSA 
(b)(6) 

Sulbietct: outst<mding Assessments 
When: Friday, July 08, 201110:30 AM-11:00 AM (GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & 
TSA09-0264. As some of you will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin 
annotation still needed? 



From: 
Sent: 
To: 
Cc: 

Subject: 

<TSA-FOIA> 

Coates, Yvonne <TSA OSC> 
Mo ust 22, 2011 8:46AM 

<TSAOCC> 
TSOC>; 

<TSA-FO 
Assessments) 

(b)(6) . 

I have marked the associated FOIAs (TSA09-0058, TSA09-0168 & TSA09-0264} in Filemaker as being delivered to SSI by 
you on 8/19/11. 

1t~L.~ 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 227 

From: <TSA OCC> (b)(6) 
Sent: Friday, August 19, 2011 2:41 PM 
To:~ 
Cc: ~rt S <TSA OCC>; <EP-TSOC>;- Coates, Yvonne <TSA OSC> 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Thanks,. Yvonne, these FOIAs should be marked as being in SSI review in File Maker. 

riM 
Office of Chief Counsel 
Transportation Security Administration 
571-22 

BB) 

From: (b)(6) 
sen~gust 18, 201111:45 AM 
To:~ <TSA OCC> 
Cc: Johnson, RobertS <TSA OCC>; <EP-TSOC>;--
Subject: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

There appears to be some confusion regarding the tasking that resulted from this meeting. I was under the impression 
TSNM was going to look it over a last time and submit to us any areas they thought redactions should be expanded. 
TSNM thought we were going to look over their earlier proposed redactions and explain why areas are not SSI. 

1 



To resolve this I have created redacted versions of Vols I & II. I am having two analysts with no previous exposure to the 
documents review the redacted version with a broad eye to sensitivity. 

I will assess any areas they identify then expand redactions where appropriate and send that version out for final 
concurrence. We lack the resources to create an explanation for every paragraph that is not SSI and were I to pick and 
choose which paragraphs to justify I would no doubt miss some paragraph, sentence or chart title that raised questions. 

-OLE/FAMS, Office ofSecurity, SST Program 
7--;~(cell) Re=-gu; ;;;;ss othmr1.1e noted. 

-----Original Appointment----
From:~ <TSA OCC> 
sent: ~o, 201110:23 AM 
To: Johnson, RobertS <TSA OCC>; <EP-TSOC>; Coates, Yvonne <TSA OSC>;[UJ@I 

- FOIAs for GA Risk Assessments 
When: Thursday, July 07, 2011 4:30 PM-5:00 PM (GMT-05:00) Eastern Time (US & Canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 

some of you will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 
needed? 

2 





(b )(6) <CTR> 

From: -aol.com 
S•nt: Friday, October 31, 2008 1:27PM 
To: FOIA; (b)(6) 

SubJect: EEOC NO: 520·2008-00355X- 2nd REQUEST FOR DOCUMENTS 

Date: October 30,2008 

To: 

From: 

Subject: 

Director, Departmental Disclosure & FOIA 
The Privacy Office 
U.S. Department of Homeland Security 
245 M\lTTay Lane Mail Stop 0550 
Washington, D.C. 20520 

(b )(6) 
EEOC NO: 520-2008-00355X 

AGENCY NO.: CBP..002124-040llS 

, 

SECOND REQUEST FOR PRODUCTION OF DOCUMENTS 

Pagel of4 

A. The Discovery Requests seek all infonnation that is known or available to you, your agents, 
representatives, investigat9rs, consultants, and, Wllcss privileged, your attorneys, and also· their agents, 
employees, representatives or investigators 

B. If you caMot answer any fthe following Discovery Requests in full, after exercising due diligence in 
securing information to do so, so state and answer to the extent possible, with whatever knowledge you 
have and describe the investigation undertaken by you to answer the respective discovery request in full. 

C. DEFINITIONS: 

I. Document: means a copy ofthe original and each non- identical copy of each writing of every kind r-
and dcscription(wi th all worksheets, supporting documents, and other relevant material), by hand or by f 
mechanical, electronic, photographic, <:Omputer or other means( recordings, film, tape, pr other}, and ~ 
including but not limited to, corregpondence, letters, telegrams messages, teletype messages, 
memoranda, E-Mail, notes, reports, records of meetings, conferences or telephone or other conversations 

:~ ::::::t::ni:~::e::t:::::l:::~::: ::l=:t7:~ :::~::::::;;::::~::r:~:·: a· ilie date \ 
the same was dated or prepared; b-the mane, address and title of the person preparing same; c4he mane, 
address and title of the person for and/or to whom the same was prepared and addressed; d- the mane, 
address. title of all persons to whom copies of the same were furnished or otherwise forwarded; e· the 

11/3/2008 



Pige 2 of4 

titl~ and or o~r designation or name given to same; f- the name, address, title ofthc person or persons 
havtng possesston, custody or control of the same at the present time, and the specific file and/ or 
document locator number. 

3. Any request to identify a person shall include identification fully as to: a- name; b· business address 
and telep~one number; c- title, occupation and employer (ifTSA employee position and grade); and d· 
rclatlonshtp to you. 
4. The words ''you" and "your" shall mean the Agency {Transportation Security Administration), You, 
your agents, servants, employees, representatives, officers or anyone acting for or on your behalf, or on 
the Agency's behalf. 

D. If any answer to the following Discovery Requests is answered other than from Personal Knowledge, 
identify in accordance with C-3, each person who has knowledge ofthe truth and facts given in each 
answer. 

E. Any objection made to any of the Discovery RequeSt must be stated, along with the basis for the 
objection. 

F. If any matter responsive to any of the Disc~very is withheld based on any claims of privilege identify 
as to each privileged communication or document: 
I- date 
2-author(s) 
3-business title or position of its author(s} 
4-its recipient 
5-the basis for the claim of privilege. 

QOMPLAINANr'S_.REQUE.ST FOR P~QDUCTJON Qf..DOCUMENIS.:. 

1. Any and all documents, writings, records contained in any Investigative file/folder that were utilized 
for disciplinary actions, charges of adverse action, lowering of pay and srade, that was used in 
preparation of your case against the complainant to demote, discipline, or for admonishments, as well as 
derogatory information provided to Customs and Border Protection (CBP). 

2. A copy of all documents relating to the administrative test given to Complainant by the 
Transportation Security Administration (TSA) July 15th, 2005, including any response submitted in 
connection to it. 

3. A copy of all documents relating to the Demotion of Complainant from supervisory position with the 
TSA in June 2005, including any response submitted. A copy of all complaints of flight delay, missing 
flights because of complainant's actions filed by South West AirJine, Flight Operations JSP Airport 
report of Flight Delays or Cance!Jations, Passengers in connection with complainant's actions and as it 
relates to the charge, supporting demotion, witness statements and supporting affidavits. 

4. A copy of all documents relating to the Charge by TSA of Misconduct of Standard Operating 
· Procedures including any response filed in connection with the charges. 

5. A copy of all documents relating to the sexual harassment complaint filed against Complainant by a 
fema)e TSA employee including any response filed in connection with the complaint 

6. A copy of all documents relating to the reprimand that was issued to complainant by the TSA on 

ll/3/2008 



Page 3 of4 

November 20th, 2003 including any response filed in connection with the reprimand. 

7. Any documents and correspondence that you have written or received regarding the allegations of 
Discrimination, Harassment, Hostile work environment, Unfair promotions, and personnel practices, 
interrogatories and any documents received as a result of that correspondence. 

CERTIFICATE OF SERVICE 

I certify that the enclosed docwnent was sent by Certified Mail, this day to: 

Director, Departmental Disclosure & FOIA 
The Privacy Office 

ll/3/2008 

U.S. Department of Homeland Security 
245 Murray lane Mail Stop 0550 
Washington, D.C. 20520 
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(b )(6) 
November 13, 2008 

Re: DHS/OS/PRIV/ 09-42/PueJJo request 

Dear~ 

U.S. Department of Homeland Security 
Washington, DC 20528 

_ •. Homeland .i Security 
Privacy Office, Mall Stop 0550 

This acknowledges receipt of your Freedom of Information Act (FOIA) request to the 
Department of Homeland Security (DHS), dated October 31, 2008, and received in this office on 
November 3, 2008. You are seeking the following: 

1. Any and all documents, writings, records contained in any investigative file/folder 
utilized for disciplinary actions, charges of adverse action, or lowering of pay and . 
grade during preparation of a case against the complainant to demote and/or 
discipline, to include derogatory information provided to Customs and Border 
Protection (CBP); 

2. A copy of all documents relating to the administrative test given to the complainant 
by the Transportation Security Administration (TSA) July 15th, 2005, including any 
response submitted in connection to it; 

3. A copy of all documents relating to the demotion of the complainant from 
supervisory position with the TSA in June, 2005, including any response submitted, a 
copy of all complaints of flight delay, missing flights because of complainant's 
actions filed by Southwest Airline, Flight Operations ISP Airport reports of flight 
delays or cancellations, passengers in connection with complainant's actions and 
related to the charge supporting demotion, to include witness statements and 
supporting affidavits; 

4. A copy of all documents relating to the charge by TSA of misconduct of standard 
operating procedures, including any response filed in connection with the charges; 

5. A copy of all documents relating to the sexual harassment complaint filed against the 
complainant by a female TSA employee, including any response filed in connection 
with the complaint; 

6. A copy of all documents relating to the reprimand issued to the complainant by the 
TSA on November 20, 2003, including any response filed in connection with the 
reprimand; and 

7. Any documents and/or correspondence written or received regarding the allegations 
of discrimination, harassment, hostile work environment, unfair promotions, and 
personnel practices, to include interrogations and any documents received as a result 
of that correspondence. 

www.dhs.gov 



Upon initial review of your request, I have detennined that the information you are seeking is 
under the purview of two DHS components: the Transportation Security Administration (TSA), 
and United States Customs and Border Protection (CBP). Therefore, I am referring your request 
to the FOIA Officers for TSA and CBP f9r processing and direct response to you. You may 
contact the TSA by writing to Transportation Security Administration, 601 S. l21

h Street, 11th 
Floor, East Tower, Arlington, VA 22202 or via telephone at 1-866-FOIA-TSA or 571-227-2300. 
You may contact CBP by writing to U.S. Customs and Border Protection, 1300 Pennsylvania 
Avenue, N.W., Mint Annex, Washington, D.C. 20229 or via telephone at 202-572-8720. 

If you need to contact this office again concerning your request, please refer to DHS/OS/PRIV 
09-4286)] request. This office can be reached at 866-431-0486. 

& FOIA Operations 



Dec 04 08 06: 17p 

November 25~ 2008 

TSA09-0108 

(b )(6) 
DearmmJIIII 

(b)(6) 
:.: -.. 

6313993911 p. 1 

;.:- -. 
U.S. Department ofHomehlnd Security 
Freedom of Information Ad Office 
Arlington, VA 22202 

/.~~~\ Transportation 
~ ~,: Security ff'.~ ... 
-~... ~~, Administration 
... ~D.'-":.t.·· 

This is to inform you that on November 24, 2008, the Transportation Security Administration (TSA) 
Freedom ofinformation Act (FOIA) Office received your FOIA request dated October 31,2008. 

Your request has been given identification number TSA09-0108. Because you have asked for copies of 
records about yourself, TSA must verify the identity to ensure that your personal information is not 
released to anyone other than you. Pursuant to Department of Homeland Security regulation 6 C.F.R. § 
5.2l(d), you can verify your identity for purposes of this request by providing the information requested 
below and attesting to its accuracy under penalty of perjury. Your FOTA/P A request will not be perfected, 
and therefore will not be · · verified. 

www.tsa.gov 



JUN 1 2 2009 

(b )(6) 

U.S. ncpartmcnt of Homeland Security 

Freedom of Information Act 
Rnd Privacy Act Division 

Arlington, VA 20598·6020 

Thansportation 
Security 
Administration 

FOIA Case Number TSA09-0607 

This is in response to your Freedom oflnformation Act (FOIA) request dated June 6, 2007, to the 
Transportation Security Administration for the following: 

1. Any and aU documents, writings, records contained in any investigative file/folder utilized for 
disciplinary actions, charges of adverse action, or lowering of pay and grade during preparation of a 
case against the complaint to demote and/or discipline, to include derogatory information provided to 
Customs and Border Protection (CBP); 

2. A copy of all documents relating to the administrative test given to the complainant by the 
Transportation Security Administration (TSA) July 15'h, 2005 including any response submitted in 
connection to it; 

3. A copy of all documents relating to the demotion of the complainant from supervisory position 
with the TSA in June, 2005, including any response submitted, a actions filed by Southwest Airline, 
Flight Operations ISP Airport reports of flight related to the charge, supporting demotion, to include 
witness statements and supporting affidavits; 

4. A copy of all documents relating to the charge by TSA of misconduct of standard operating 
procedures, including any response filed in connection with charges; 

5. A copy of all documents relating to the sexual harassment complaint file against the complainant 
by a female TSA employee, including any response filed in connection with the complaint; 

6. A copy of all documents relating to the reprimand issued to the complainant by the TSA on 
November 20, 2003, including any response filed in connection with the reprimand; and 

7. Any documents and/or correspondence written or received regarding the allegations of 
discrimination. harassment, hostile work environment, unfair promotions, and personnel practices, to 
include interrogations and any documents received as a result of that correspondence. 



By letter, dated November 25, 2008, we did not advise you that due to the increasing number of 
FOIA requests by this office, we could encounter some delay in processing your request. We are 
advising you now and sincerely apologize for the delay and inconvenience it may have caused. 
However, we want to let you know that we have been making earnest and diligent efforts to reduce 
the backlog of cases, and that your file is scheduled to be reviewed in the near future. 

Before we begin the time-consuming review process, we want to ensure that you are still interested in 
continuing the processing of this request. Please indicate..YQ_ur continueq interest in_Ql!rsuing these 
records within 30 days from the dat~ of this letter, or we will assume you are no longer interested in 
this FOIA request, and the case will be administratively closed. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 
1-866-364-2872 or locally at 571-227-2300 or by email at foia@tsa.gov. 

Sincerely, 

/~~1~ 
o/ FOIA Officer 

\'()( Freedom of Information Act 

wwn.tsa.gov 



Task Offices: 

Check Privacy Act/perjury statement box:fEs oNo 

Print Acknowledgement Letter: ~YES oNo · 

Print Perjury Statement: fEs oNo 

Print Third Party Statement: o YES oNo 

.. 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 11/24/2008 TSA09-0108 Suspense: J l 'J /i888 

FROM: Vania Lockett 

DHS • Privacy/FOIA Otnce 
ACTION OFFICE(s): TSA-2:fGJDJIII FSDIJSP (b )(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: lith floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

_!._Conduct a search for records, Including e·moil records, responsive to the attached request and forward 
a legible copy (not the original) of all responEive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

..Jl_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
tbis of(i(.!e. 

COMMENTS: Contact (571) (b)(6) 
out the tasking sheet and ~eturn to 

for questions and/or comments. Please fill 
FOIA Office. 

lndicate where you searched and what type of tile the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents corning from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATIORNEY 

PAYBAND TIME(Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the F01A Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIA NUMBER . 

Date Rec 'd: Il/24/2008 TSA09-0t08 

FROM: Vania Lockett 

DHS • PrJvacy/FOIA Office 
ACTION OFFICE(s): TSA-21-- FSD/JSP 

LlFILE 
Suspenserll/tA3998-

~$'/0r 

(b)(6) (b )(6) 
The attached request is to be responded to ONLY by the ForA Office. Please return infonnation requested to 
TSA-20 Rm; llth floor, 20SS, East Tower. lfyou require any assistance, please contact FOIA office, 
571-22 7-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

_.!... Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legihle copy (not the original) of fll.l responsive records found to this office for further processing. If no 

records exist, a written negative report is required . 

...8._. Identify any infollllation in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_a Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your tiles. Do D&t Initiate a seareb uuJess further advised by 
this office. 

COMMENTS: Contact (571) 227 (b)(6) 
out the tasking sheet and ret 11m 

questions and/or comments. Please fill 
FOIA Office. 

Indicate where you searched and what type of file the resj>onsive documents were found in.i.e., on desk, 
emails. filed by name, filed by SSN, in a general file. You may have responsive documents coming from ,multiple . 
categories, please indicate for e»ch document. . , .At J-.IA _ M·c LA.--r-t.J ~'/(..ef-J--

tJo 1let.,ordtJ .<fej{- {SA--2-\ 1 tfl\t! c> pl: .-r'-'- · J 

~·ec"Afs !f-6 ~~~ "'-~ foe. P~rfle_c, 

ACTION OFFICE A ITORNEY 
SEARCH PROCESSING 
TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
-~2--~~----------~~-.~ ----------------- --------------

DATE SEARCH BEGAN Jb-yP~ 
"?"·"~"/"' files pertaining to the FOIA request hnve been searched and copies of all 

to the FOJA Office. 

'---'--- --1h1D 9 r ~- z,J 
,CERTIFYINGABOVE ~ PAYBAND ROUTINGSYMBOL 



,,..,.;~~ 

(~-~,..--~ Transl?ortation 
!o;-:e: Security 
• Administration 

~~-,_--

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this. issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

1. Release al responsive records. (identify records and from where 

2. Withhold select responsive records. (explain) 

D 

3. Withhold all responsive records. (explain) 

D 

4. No responsive records. Search led to identify and/or locate responsrve (explain) 

D 

5. Recommend Office contact the following 
in order to search for responsive records. (identify) 

D 

1 certify that a search reasonably calculated to uncover all records, paper and electro~ic, has b~en condu~ed and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwrse noted wrth explanatrons and/or 
recommendations provided herein. 

FOIA POC nature: Date: 

TSA Form 360 l, 2/09 [File: 3600.1.2] 



BIUG'IIIIIIIII.<_C_T_R_> ________________________________________________________ __ 
From: (b )(6) <CTR> 
Sent: Nm/"'m'l"'"'r 10, 2011 8:52 AM 
To: 
Subject: 

Good morning, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 
responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) aiong with 
responsive records only to TSA.FOIAPOCRESPONSES@tsa.dhs.gov. If there are no responsive records found fill out the 
form accordingly and return it for record keeping. 
Thank you in advance, 

I!!JL~ ~-; 1t)' 
~-·~~ .1~ 

T•teet-
' • oc 

(b )(6) 
E11-207"S 
571-227 

FOIA request.pdf 



~~-~ TranSJ?Ortation 
~"'~-;) Secunty FOIA Request Certification 
~~ Administration 
INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

Title: 

D 

D 

0 

D 

D 

Withhold select responsive records. (explain) 

4. No responsive records. Search failed to identify and/or locate responsive rec 

5. Recommend FOIA Office contact the following DHS Component, TSA Office and/ or individuals, identified, 
in order to search for responsive records. (identify) 

that a search reasonably calculated to uncover a responsive records, paper and c, has been conducted and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

Date: 

TSA Form 3601, 2/09 [File: 3600.1.2} 



Statz, Amanda <TSA-FOIA> 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: tasking sheet for tsa09 0607.pdf 

Good afternoon, 

I have attached the FOIA Request Certification for FOIA Case No: TSA09-0607. 

Thank you. 

(b )(6) 
TSAiHomeland Security 
LGAIISP/HPN/JRB 
75-20 Astoria Blvd., Suite 300 
Jackson Heights, NY 11370 
~Desk 
~Fax 
~E1nail 

1 



• 'fums~;•ortation ,.q Secunty 
\"!!.W Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

.:; · ... 

D 

0 



[GJlQI- <TSA-FOIA> 

----------------------------------------------From: 
Sent: 
To: 
Subject: 
Attachments: 

Hilmt] 

I found this FOIA under TSA09-0108. Attached is the completed tasking sheet from 1/22/08, from (b)(6) 
handwriting says, "No records for TSA-21; This is at the apt (airport) level, except perhaps #6, which may be PerSec." 

Please let me know if you need anything else. 

Regards, • 
(b )(6) 
Office of Human Capital, Policy & Communications Division 
W4-218S 

571-227111 

From:~ <CTR> 
Sen~ber 10, 2011 8:52AM 
To:~ 
Subject: FOIA request TSA09-0607 

Good morning, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 
responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) along with 
responsive records only to TSA.FOIAPOCRESPONSES@tsa.dhs.gov . If there are no responsive records found fill out 
the form accordingly and return it for record keeping. 
Thank you in advance, 
« File: Tasking Sheet~""ID .. I,...UJ!IIIII•.doc >> « File: FOIA request. pdf» 

(b )(6) 
£11-207-S 
571rl227 

1 





,-.5 
CHICAGO 

454 North Columbus Dnve 
ChiC<lQO, ll6Q61J-5555 
tel 3 12 836 5555 

Ms. Kimberly Walton 
Special Counselor 
Office of the Special Counselor 
Transportation Security Administration 
601 South 12th Street 
East Building 
E7-121S 
Arlington, VA 20598-6033 

RE: TSAll-0734 

Dear Ms. Walton, 

A Division of 
National Broadcasting 
Company, Inc. 

www.nbcS.com 

I am writing in reference to TSA's denial of my FOIA request for records pertaining to security breaches 
at Chicago O'Hare and Midway Airports. In July, the TSA was asked to appear before a congressional 
hearing to discuss such events. During that hearing, Congressman Jason Chaffetz of Utah, citing the 
TSA's own numbers, said that there had been more than 25,000 breaches at U.S. airports since 
November of 2001, including more than 14,000 where people found their way into sensitive areas and 
6,000 in which travelers got past screeners without proper scrutiny. No breakdowns were provided for 
individual cities. This is all we asked for. 

I was especially disappointed at your denial, because it came after TSA far exceeded the statutory 
guidelines of the Freedom of Information Act. When I received confirmation of receipt of my FOIA 

-request July lS,~ur agency reqtJested a 10 day extension. Ten days came and went, as did one mQnth, 
and then two. The denial letter was dated October-21, 2011. 

Your agency's denial stated that the information I sought reveals "sensitive security information'' which 
would be "detrimental to the security of transportation" if disclosed. This is spurious on its face, 
especially in light of the fact that the TSA has already released overall numbers of the very breaches that 
are the subject of our request. 

Transparency in government is a hallmark of a free democracy. Chicago residents certainly deserve to 
know the status of security at their two primary airports, especially after a new agency was created and 
given a mandate to assure safety. If in fact the numbers are small, it only reinforces the TSA's 
continuing declarations that they are doing a good job. If the numbers are large, there might be room 
for concern, but certainly the agency does not deserve to conceal those numbers under a veil o( 
"sensitive security information". 



Please consider this letter a formal appeal of your denial of our FOIA request, TSAll-0734. 

Cc: Sen. Richard Durbin, Sen. Mark Kirk, Rep. Jason Chaffetz 

-
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(b)(6) 
NBC Chicago 5 News 
454 North Columbus Drive 
Chicago, IL 60611-5555 

Re: TSA11-0734A 

Dear~ 

li.S. DetJal1ment uf l-lomel;u1d Security 
Freedom of lnf01·mation Act Office 
60 I South 12th Stt·eet 
Arlington, VA 205911-6020 

•8'· Transportation 
?I ; Security 
• Administration 

December 12, 20 11 

The Transportation Security Administration (TSA) received your letter appealing our final 
determination regarding your Freedom oflnformation Act (FOIA) request TSA 11-0734. On 
behalf of the Special Counselor, we acknowledge your appeal request and have assigned it case 
number TSAU-0734A for tracking purposes. Please reference this number in any future 
communications about your appeal. 

A high number of appeals and requests have been received by TSA. Accordingly, we have 
adopted the court-sanctioned practice of generally handling backlogged appeals on a first-in, 
first-out basis.1 While we will make every effort to process your appeal in a timely manner, 
there may be some delay in resolving this matter. Should you have any questions concerning the 
processing of your appeal, please contact the TSA FOIA Office at (571) 227-2300, or 
tsa.foia@dhs.gov. 

Sincerely, 

(b )(6) 
.. ~ Director, Freedom oflnformation Act Office 

Office of the Special Counselor 
Transportation Security Administration 

1 Appeals of expedited treatment denials will be handled on an expedited basis. 





(b )(6) 
October23,2011 

Kimber1y Walton, Special Counselor 
Office of the Special Counselor 
Transportation Security Administration 
601 South 12th Street, East Building E7-121S 
Ar1ington, VA 20598-6033 

Subject: Appeal of FOIA Case Number: TSA 11-Q191 

Dear Counselor, 

On October 10, 2010, arising from my application (and medical no-go) for entry-level TSO at the 
-~or·tTandl«iQ•oriaroffice , the core of my FOIA request included the following: 

- the four-page checklistAorm utilized by~ and his staff in determining my 
physical and mental qualifications or su~me·work as a rso 

- the regulation/policy or foundational document(s) upon which this four-page form is based 

If not included above, I request the medical basis for determining that degenerative disc disease and/or 
osteoarthritis, controlled and managed long term through daily exercise, stretching and the use of Celebrex, 
disqualifies the candidate for a part time/probationary oooortunitv to prove that he or she is in fact capable of fulfilling 
all job requirements. Again, my issue is with the pasSifail criteria, not CHS staff. 

On September 26, 2011, nearly a year later, I received the most absurd response one could ever 
imagine: 59 pages of documents totally redacted (black ink top to bottom). As you can see above, I was 
requesting the medical examination forms relevant to my own screening; and the policy/regulatory 
documents driving the determination that I was medically incapable of performing the job. This request 
did not involve any classified material or documents pertaining to any kind of investigation. 

At the time of my application for employment, just a few months after 
could not a more ideal candidate for this 

any 
can my on a counts - now compounded by this 

FOIA response that not only took a year, but also wasted one heck of a lot of black printer ink. I hope 
that you wilt agree that TSA has fallen short in both accountability and common sense. 

(b )(6) 
Cc: Congresswoman Jaime Herrera-Beutler, Third District, Southwest Washington 

~ . . 
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(b )(6) 
Comprehensive Health Services 
Attn: Program Manager TSA 
8810 Astronaut Blvd, Suite 124 
Cape Canaveral, FL 32920 

October 11, 2010 

[**Also faxed to 703-288-5496**] 

Subject: Request for Expeditious Review/Reconsideration and/or Documents 

Dear Sir/Madam, 

First, let me say that~. on behalf of~ has been both 
professional and cou~evant to this~- I am hopeful that 
common sense and compassion will expeditiously intercede in favorably resolving this matter- not just 
for me, but also for all disabled veterans who are able to effectively manage their disabilities. 

This is regarding my recent "Medical-Fail" arising from my application for entry-level 
Transportation Security Officer (TSO) at the Portland Regional Office of the Transportation 
Security Administration. I now respectfully request copies of all records relevant to this process 
and the subject determination. These records should include, but are not limited to: 

- the four-page checklist/form utilized by~ and his staff in determining my 
physical and mental qualifications or su~me work as a TSO 

-the regulation/policy or foundational document(s) upon which this four-page form is based 

If not included above, I request the medical basis for determining that degenerative disc disease and/or 
osteoarthritis, controlled and managed long term through daily exercise, stretching and the use of 
Celebrex, disqualifies the candidate for a part time/probationary opportunity to prove that he or she is in 
fact capable of fulfilling all job requirements. Again, my issue is with the pass/fail criteria, not CHS staff. 

The bottom line is that if the above-requested worksheet and its underlying regulation(s) and policies do 
not allow for exceptions that are well documented and can be further verified during a part-time! 
probationary period, how does this process and practice in fact support the hiring of veterans who have 
stubbornly and painfully worked their way through any of a variety of disabilities? 

Please respond as expeditiously as possible since this infrequent hiring cycle is nearing its end. 

Sincerely, 

of identification attached) 



ll.S. Department of Homeland Security 
Freedom of Information Act Office, TSA-20 
601 South 121

• Street 
SEP 2 0 2011 Arlington. VA 20598-()020 r& Transportation 

\~ ~, Security 
-~~NI) ,,ff/ Administration -.. , ~--~ 

3600.1 
FOIA Case Number: TSAll-0191 

(b )(6) 
De~ 

This letter is in response to your Freedom of Information Act (FOIA) request dated November 17, 201 O, in 
which you requested a copy of: 

1. The TSA and CHS guidance relative to medical screening including how the hiring process is 
structured to put the go/no go decision so exclusively into the hands of CHS (as opposed to a 
qualified recommendation to a higher hiring authority who could review the "entire candidate"). 

2. The checklist specific to this hiring cycle and specific to you, to determine the basis for the medical 
fail. 

3. The guidance associated with the four page checklist as to pass/fail criteria and apparent absence of 
a "qualified pass" option. 

Your request has been processed under the FOIA, 5 U.S.C. § 552, and the Privacy Act, 5 U.S.C. § 552a. 

A reasonable search within the Transportation Security Administration (TSA) was conducted and 
documents (60 pages) responsive to your request were located. These documents have been reviewed and 
59 pages are being withheld in full pursuant to FOIA Exemptions (b)(2) and (b)(3). One page is being 
released in its entirety. A more complete explanation of these exemptions is provided below. 

Exemption (b)(2} 

Exemption (b)(2) exempts from mandatory disclosure records that are "related solely to the internal 
personnel rules and practices of an agency." We have determined that certain portions of the requested 
records contain personnel rules and/or internal practices of the TSA and are thus properly withheld from 
disclosure under this exemption. 

Exemption (b)(3) 

This information reveals Sensitive Security Information (SSI) and is exempt from disclosure under 
Exemption (b )(3 ), which permits the withholding of records specifically exempted from disclosure by 
another Federal statute. Section 114(r) oftitle 49, United States Code, exempts from disclosure SSI 

www.tsa.gov 



that "would be detrimental to the security of transportation" if disclosed. The TSA regulations 
implementing Section 114(r) are found in 49 CFR Part 1520. 

The fees incurred to process your request do not exceed the minimum threshold necessary for charge and, 
therefore, there are no fees associated with processing this request. 

Administrative Appeal 

In the event that you may wish to appeal this determination, an administrative appeal may be made in 
writing to Kimberly Walton, Special Counselor, Office of the Special Counselor, Transportation Security 
Administration, 601 South 1tn Street, East Building, E7-121S, Arlington, VA 20598-6033. Your appeal 
must be submitted within 60 days from the date of this determination. It should contain your FOIA 
request number and state, to the extent possible, the reasons why you believe the initial determination 
should be reversed. In addition, the envelope in which the appeal is mailed in should be prominently 
marked "FOIA Appeal." Please note that the Special Counselor's determination of the appeal will be 
administratively final. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 1-866-
364-2872 or locally at 571-227-2300. 

Sincerely, 

/;//,/<: _/) 
/. /fi/j'c:;·,/ &·/__?~~~ 

r•~/?7-r: . -/ - # 

~ r Yvonne L. Coates 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 

Enclosure 

www.tsa.gov 



Transportation 
Security 
Administratjon 

AFFIRMATI0Nf[)£CLARA TION 

!his is to atllnn that 

I. (b )(6) 
(PRINT FULL NAME) 

request access to records maintained by the Transportation Security Administrati<m which pertain to mt 
My present 

(b)(6) 

m~ datt! nf hinh i-.: 

rn) pla~o·e of birth v.as: 

m~ c itizcnship status 1 is 

(b )(6) 
(b)(6) 

(b )(6) 

. and 

... and 

I understand that any knowingly or willfully seeking or obtaining access to records about another person 
under false pretenses is punishable by a tine of up t\) $5,000. I also understand that any applicable lees 
must be paid by me. 

I hereby authnrizc (b )(6) 
ac~:css to my rccnrds. 

(PRINT FULL NAME) 
ords he fnmarded tn the follov. ing individual: 

I declare under penalty of perjury under the laws of the Unitt.>d States of America that the foregoing is tm 
and correct. and that I am the persnn named above, and I understand that any falsification of this 
statement is punishable under the provisions of 18 U .S.C. Section I 00 I by a tine of not more than 
$10,000 or by imprisonment of not more than five years or both, and that requesting or obtaining any 
record( s J under false pretenses is punishable under the provisions of 5 U Sl'. 5 52a( i )( 3) by a tine of not 
more than $5.000 

Lxccutcd <lll ___ /._( . "Dt= .. ~:__/_{__1{ 

(b )(6) 
~ 1 

-------------------
I 

· ln<li'H.Imll 'lll>rmtllnl'!" "''luc't und~r th~ I'll> a~' A.:t ,,! 1'174 mu,tll\: ~othci .. ,. '"111.:n ol the I nncd :O.tat~' .. ran ahen la"tull\ admnt~d for 
Jl<:r<llllncrur.:>hlc•u.:~ · pur'u"m to < t '> 1 '>c..:thm '52atall21 K~<fUt:,ts Will t'<' pHo..C'>-.cd >t' I re..-uom "' lntnrmatl<ln A•t rc<luc't' puNJanlt<• 5 
I .., t '\c~tum ''2 rlllhcr thmo Pn•;u;, ·\d rcljU<='h. '"' •n•li• k.lmtl• "tw arc"''' I 'mtcJ :O.t:ttM -:oll.-.:11' ,,, •ht."n' lanli.oll• admrUcd ''" oenn•<ltelll 



fhis is to affirm that 

L (b)(6) 

Af't'IRMATION/Dt:CLARATION 

1PRI1VJ Ft:LL ~AMEJ 

Transportation 
Security 
Administration 

requc!;t a..:cess to record<. maintained b) the Trdllsportation Sc<.:urit) Administration which pertain to me. '1.1) presen: 

.tddrc:-.~ 1>: 

(b)(6) 

my date ol birth 1s: (b)(6) . and 

my pla.:e of birth was; (b)(6) ,and 

m} citiz.cnship status' is 

I undcNand that an~ 1-..nt'" ingly or willfully seeking or obtaining a..:cess to records about ao;\ther person under false 

preten~c., is pum~hablc by a fine of up to $5.000. l also understand that any applicable fees must be paid by me. 

1 hereby authori1c: :\n) appropriate: TSA ~:mpluyce or l·nntrm:tnr 
(PRINT f'l.'LL ~AI\H·:l 

I request that an) located and disclosable r1.-cords be lbmarded to the fnllowlllg mdi"idual: 

mDJIII .. .. ............ at the following address: 
~ ... :1 

(b )(6) 

I declare under penalty of perjury under the laws of the United States of America that the foregoing is true and correct. and 
that I am the person nan11~d above, and I understand that any falsification of this statement is punishable under the 
provision~ of I K I .S.C. Section l 00 I by a fine tlf not own: than S 10.000 or by imprisonment of not more than five years 
ur hoth. and that requc~ting or tlhtaining an} recnrdt~l under fabe pretenses is punishable under the provisions of 5 l '.S.C 
:"5:!at i ~I\ h) ;1 tine of not more than $5,000. 

E.\c~·urcd on 

(b )(6) 
:.. . . ,,~ .. :. ' . 

I'IU\ \( \ \( ·t s·r \H:\It::'<IT: -\FrtiOtUI'\: I'll.' S \ ~ II ;J 5 t• S C '\l.i I'IU"'Cll'.'\1 Pl KPOSt'.tS•: llm mf<.rmatllm w•llllc us.:<!\<' >ell(\ vnur 
~(k:nllh for purpt~;.c' •lt prtt.ec:-s~omp: W'•!lf reque~ u~kr the PraOA.:~ Ad. Pt ft•r rec\"'nk rc(JtK'~L~ dumlt! tm~uon \u ent~)f\'enw:nr :JCtWltlnvohomtt T'\A Rot~TtSt~ 
I'·~~~): !Jn~~, wfnrmollhJn ma\ bot: .;ha~t=d puf'lltaJ't l·v rounne U"t.C.'' tdcm1ff.ctJ m tht- (o,lh~\-.m~ Utt'oi and 1*';·\ ,y~tcm ofn:t:nrds.. DHS.!\1 ( !1()1 heedtlitlof.htf~tnnatlm 
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''""'""''"1~'Nf \\ "1(."tn :mU l HJ'"l. """ ·\ t~tcJ t rcncnJ l.t}!al Rl"tlttd.., I)'S( t.OSl Rt; \'(•ltmt~n. fwJure 111 hlrnt'ih the rn:11~ft:'d •nlt..,nnati(IH nut~ anult 10 n"'l ,~t,.fwn 
i~tll;l. ta~:;n ''0 '\l'rft/ f>,:•IUCSI 

l'l.t \~• IU ·11 I<' 1 < '' I .~. llt'partnH·IItllf llmnrllolld ~·•ril). l"ntR.\[l'lrl<llion Srcunt~ .\tlminMnnion. 
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OCT - 9 2012 
3600.2 

U.S. Department of Homeland Security 

601 South 12'h Street 
Arlington, VA 20598-6020 

Transportation 
Security 
Administration 

FOIA Case Number: TSA11-0277A 

This letter is in response to your Freedom oflnformation Act (FOIA) appeal dated June 3, 2012. 
Your original request was assigned FOIA Case Number TSA11-0277 in which you requested a 
copy of the contents of the administrative processing/tracking file/folder/notes, including emails, 
memos, letters, correspondence, etc. associated with the ten oldest pending FOIA requests and 
the two oldest pending FOIA appeals at the Transportation Security Administration (TSA). 

Your request was processed under the FOIA, 5 U.S.C. § 552. TSA responded on May 24, 2012, 
withholding portions of 306 pages and withholding 69 pages in their entirety pursuant to 
Exemptions (b )(2), (b)( 5), and (b)( 6). You filed an administrative appeal based on the decision 
to withhold the names of the FOIA requesters from the documents TSA provided to you. 

Based on the information you have provided, I have determined to grant your appeal. The TSA 
FOIA Office has reprocessed the documents responsive to your request and released the names 
ofFOIA requesters, where appropriate. For your reference, cases TSAOS-0572, TSA09-0008, 
TSA11-0734A, and TSA11-0191A have since been closed. 

The fees incurred to process your request do not exceed the minimum threshold necessary for 
charge and, therefore, there are no fees associated with processing this request. 

Judicial Review 

This is the final decision on your appeal. Should you choose to do so, you may seek judicial 
review of this decision pursuant to the provisions of 5 U.S.C. §552(a)(4)(B) in the United States 

1 



District Court in the district in which you reside, or in which the agency records are situated, or 
in the District of Columbia. 

Sincerely, 

J#.:!;W~ 
Assistant Administrator for Civil Rights & Liberties, 

Ombudsman and Traveler Engagement 

Enclosure 

2 
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The National S1ecurity Archive~: 

The George Washington University 
Gelman Library, Slllite 701 
2130 H Street, N.W. 

Phone: 202/994 ·7000 
Fax: 202/994-7( 05 
nsarehive@gw r.edu 

@002 

Washington, D.C. 20037 www.nsarcl1ive org /_ J 
rj3A-o_j- oOr; 

October 27,2004 

Transportation Securir.y Administration 
TSA-20, West Tower 

t() -2 7-tl f/ 
FOIA Division 
601 South 12th Street 
Arlington, VA 22202 ·4220 
Fax: 571-227-1406 

~:~~~Y!L~!f>.·:'·. ; r -:tt~-o Y 

Re! Request under tbe FOIA, in reply please refe.r to Archive# 20041199TSA001 

To the FOIA Divisior1: 

Pursuant to the Freedom of Information Act (FOIA)l I hereby request copies of the folic win ;: 

The following documents referenced in Cbapter 3, The 9/11 Commission Report, "Con tterrorism 
Evolves." 

Please note, the number following each document citation in parentheses is the enllnott of that 
document as referell1ced in the 9/ll Commission Report. · 

.r. • FAA report, Aviation Security Ad,·isory Committee, "Domestic Security Baseli te Final 
Revort,'' Det. 12, 1996 [SO] 

;/. • FAA report, 11Civfi Aviation Security: Objectives and Priorities,'' Mar. 18, 199~ (staff 
working pap!!r) (50] · · 

J •~liP AA report, "Civil Aviation Security Reference Handbook,'' May 1999 [50 I 
1./ • v1i' AA report, "Air Carrier Standard Security Program,'' May 2001 [51, 60] 
~· vFAA security directive, "Threat to .1;\.ir Carriers," SD 97-0l, Oct. 27, 1997 fi4] 
t•....-FAA security directive, "Threat to U.S. Air Carriers,'' SD 95, Apr. 24, 200(1 [54 
7•.......-FAA security directive, "Threat to U.S. Aircraft Operators," SD 108-1, An:~ 2f, 2001 [54] 
% • V'F AA securi~r' directive, "Threat to Air Carrien," SD 96-05, Aug. 19, 1996 :ss} 
1• vF AA report, "Air Carrier Standard Security Program," May lOOt [56} 
/rJ•"""'FAAregnlations, "Screening of Passengers and Property," 14 C.F.R. § 108.9 (1 )99) [56} 
"• FAA regulations, Air- Carriers Cbllek.point Operations Guide, Aug. 1999 [571 

1 z..• Air Transpori Association Regional Airlines Association report, "Checkpoint ( 'XJerations 
Guide," Aug. 1999 [57] 

1!3 • FAA report, t'The Threat to U.S. Civil Aviation in the United States,." Sept. 19~ 4 [57) 
''~• FAA records, Intelligence Case Ffi~ 98-96 [58] 
Is"• FAA briefin!: materials, 1'FAAHeariog/Briefing Activity Prior to September 1 , 2001,'' 

undated [111] 

An Independent non-governmental resea.-cb iustltnte nud library located at the George Washington Un!v~rS icy, tl e Archive ~;ollcc:ts 
and publishes deda.ssifil'll documents obtained throu1:It the Freedom of Information Act. Publication royal ties a d tnx deductible 

contnbuttons through The National Security Archive Fund..lnc. lmderwrite the Archive's Hudg' · . ' 



_10/27/04 11:18 FA!_~~ 994_2_QQi__ __ NAT'L SECURITY ARCHIVE (gj003 

These documents fall ~.tnder Executive Order E335 6 signed by President George W. Bush on \.ugust 27, 
2004. ''Executive Ord1::r Strengthening the Sharing ofTerrorism 1nfomtation to Protect J.meJ .cans," 
requires 1he intelligenc.e community's "records and reports related to terrorism information t1 be produced 
with multiplo versions at an unclassified leve·. and at varying levels of classification," ''creati tg 
llnclassified versions f::Jr distribution wherever. possible," and these versions are '"to be share' . free of 
originator controls." (This order is posted at www.whitehouse.gov/news//releases/2004ff)8/2 IQ40827-
4,html). As the documents sought by this FOIA request remain unequivocally classitiab le a1 ''terrorism 
information," the president's order requires the TSA to undertake a declassification revi,~w a td prepare 
unclassified versions. 

Furthennore, it is difficult to ·imagine materifls that are of.greater interest to the public. 'The naterials 
sought by this FOIA D::quest are central to tlw public debate on the events of September 11, ~ 001 and are 
essential components ·:o an informed public discourse on terrorism policy that will serve to 1: )ld U.S. 
officials accountable :(br their actions or inac1ions- Such accountability and informed pu-Jlic lebate are 
fundamental principlE:~ of the Freedom ofJnfqnnation Act. 

Additionally, the sub~•lance of these documents bas already been released to the public ·by w .y of the 9/11 
Commission Report. 'Without compromising sensitive information, the Commission's RepoJ t directly 
quotes these documeiits, paraphrases infonnntion from these materials and sununarizc:s theiJ findings. If 
the substance can be released, than it is certain that portions of the documents themselvos ca 1 also be 
shared. 

If you regard any oftb.ese documents as poteqtially exempt from the FOIA' s disclosure reqt irements, I 
request that you none1heless exercise your discretion to disclose them. As the FOIA require ;, please 
release all reasonably segregable nonexempt portions of documents. To permit me to roach m intelligent 
and infonned decisio:n whether or not to file an administrative appeal of any denied material please 
des en be any withheld records (or portions thereof) and explain the basis for your exeml ,tior claims. 

The National Security Archive qualifies for waiver of search and review fees as a repre:;ent• tive of the 
news media. For detdls on the Arcbive•s research and publication activities, please see our Web site at 
the address above. Please notify me before incurring photocopying costs over $100. 

To expedite the relea!Je of the requested doct~ents, please disclose thero on an interim basi as they 
become available to you, without waiting until all the documents have been processed. Ify •U have any 
questions regarding the id~ecc,rds, their location, the scope of the request or a 1y other 
matters, please call n1e at-or e-mailrml)lmgwu.edu. I look forvvard to you ·response, 
thank: you. 

~-~~E7 
Barbara Elias 
Freedom ofJnformation Coordinator 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

. Date Rec'd: 10/27/2004 TSAOS-0067 Suspense: 11/10/2004 

FROM: Barbara Elias 

The National Security Archive 

ACTION OFFICE(s): TSA-10 Stefanie Stauffer; TSA-23-

The attached request is to be responded to ONLY by the FOIA Office. Please return info~d to 
TSA -20 Rm: 11th floor, 120S, West Tower. If you require any assistance, please contact-
571-227 NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

__g_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 

- ~ fV::/ a d._u{. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE ATTORNEY 
SEARCH PROCESSING 
TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
-----~------------------- -------------------------- ---------------------;{ '-!)PM..S T 

DATESEARCH BEGAN 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
to the FOIA Office. (b )(6)"·.. .. ., 

.r 
~~, ., • I ~~ I ., I :f. II I • CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



Date: November 30, 2004 

U.S. Department of Homeland Semrity 
Arlington, VA 22202 

Subject: FOIA Review: TSAOS-0067 

From: Acting Director, AvOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOIA/P A Division 

.Ihtou.gl:P.---~ay Payne, Dh ector;-tWeps-EeH€SpO!ldenc~ 

There were two documents included in the referenced request from your office for Sensitive 
Security Review, viz.: 

FAA Report, "Air Carrier Standard Security Program," May 2001 (submitted in response 
to bullets #4 and #9 of the request), and 

FAA Report, "Aviation Security Advisory Committee, Domestic Security Baseline Final 
Report," Dec. 12, 1996 (submitted in response to bullet #1 of the request). 

The first of the two (for bullets #4 and #9) has been reviewed for Sensitive Security Information 
under FOIA Exemption 3. The entire document is SSI, and it should be withheld. 

With respect to the second document (for bullet #1), this office reviewed the copy submitted to 
us and, after comparing it to an original in our files, determined that it was not responsive. 
However, our office is in possession of a bound copy ofthe document. It is responsive to the 
request. An adequate SSI review of that document will take additional time. As an interim 
response, we are returning your file folder with both the reviewed document and the un-reviewed 
document for appropriate disposition. Although your file is returned, we consider your request 
open still, pending the completion of the additional review. 

If, during your review or that of the Office of Chief Counsel, any questions arise regarding the 
recommendations made by this office, please feel free to contact me on extension -· 

Attaclnnents: TSAOS-0067 -S 1 

www.tsa.gov 



Date: December 7, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA: TSA05-0067, Records Production Request 

From: Acting Director, A vOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOIA/P A Division 

A search of the records of this office has produced the following record that appears to be 
responsive to the request (Our description attempts to match the exact wording of the request): 

FOIA Description TSA-71nternal Format 
Item Tracking No. (hard- or soft-

# CODY} 
2 FAA Report, "Civil Aviation Security: Objectives and 8152- p Hard copy 

Priorities," Mar. 18, 1999 (staff working paper) [50] 

Two copies of this record are attached. Please proceed with your SSI review ofthe record. 

We have completed our search for records responsive to this request, so you should consider this 
the final production response. Thank you for the assistance your office provided by copying the 
voluminous records produced in our search. With respect to the requestor's item (bullet) number 
ten, "FAA regulations, 'Screening of Passengers and Property,' 14 C.P.R. Sect. 108.9 (1999) 
[56]," that document can be obtained from the website of the Federal Register. fu addition, with 
respect to Item 13, "FAA Report, 'The Threat to U.S. Civil Aviation in the United States, Sept. 
1994' [57]" and Item 14, "FAA Records, Intelligence Case File 98-96 [58]," we believe that the 
Transportation Security Intelligence Service is the proper office to respond to the request for 
production. If any questions arise regarding the records produced by this office, please feel free 
to contact me on extension 

. - -

(b )(6) 
Attachment: See Above 

www.tsa.gov 



Date: December 21, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA TSA05-0067, SSI Review Request 

From: Acting Director, AvOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOWP A Division 

As per our memorandum of December 1, 2004, a search of the files ofthis office produced the 
following records that appeared to be responsive to the request (Our description attempts to 
match the exact wording of the request): 

f()IA, Des«rlptlon TSA-71nternal Format 
Item Tracking No. 

# 
5 FAA security directive, "Threat to Air Carriers," SD 97-01, 8062 Hard 

Oct. 27, 1997 [54] 
6 FAA security directive, "Threat to U.S. Air Carriers," SD 95, 8062 Hard 

Apr. 24, 2000 [54] 
. 

7 FAA security directive, "Threat to U.S. Aircraft Operators," 8062 Hard 
SD 1 08-1, Aug. 28, 2001 [54] 

8 FAA security directive, "Threat to Air Carriers," SD 96-05, 8066 Hard 
Aug. 19, 1996 [55] 

Copies of these records were attached to the December 1st memorandum. We have completed 
our SSI review of these records, using copies that we retained for that purpose. We are 
transmitting the redacted copies as attachments to this memorandum. In the production phase, 
Items 5, 6 and 7 were provided in soft copy (compact disc). For clarity in the review phase, we 
are forwarding redacted hard copies. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CPR 
1520.5(b ). Thus, for example: (6)(i) means Exemption 3 - 49 CFR 1520.5(b )(6)(i). The term 
"RE" is shorthand for "release," meaning to "ignore any previous redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 

www.tsa.gov 



"withhold this entire page [or document] in full"; "RIP" means "this entire page [or document] 
is not SSI and Exemption 3 does not apply." 

We are continuing to examine other records responsive to this request for SSI content, so you 
should consider this an interim response. If any questions iriiarding the records produced 
by this office, please feel free to contact me on extension 7 

. - -

(b )(6) 
Attachments 

www.tsa.gov 



Date: December 21, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA TSA05-0067, SSI Review Request 

From: Acting Director, A vOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOINP A Division 

As per our memorandum of December 1, 2004, a search of the files of this office produced the 
following record that appeared to be responsive to the request (Our description attempts to match 
the exact wording ofthe request): 

FOlA Description TSA-7 Internal Format 
Item Tracking No. 

# 
15 FAA briefing materials, "FAA Hearing/Briefing Activity Prior 8070-6 Hard 

to September 1, 2001 ," undated [11 f] 

A copy of this record was attached to the December 1st memorandum. We have completed our 
SSI review of this record, using a copy that we retained for that purpose. We are transmitting the 
redacted copy as an attachment to this memorandum. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
••RE" is shorthand for "release," meaning to "ignore any previous redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 

www.tsa.gov 



.!""""", 

"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document} 
is not SSI and Exemption 3 does not apply." 

Item No. 15 contained no SSI, and accordingly was marked "RIF." 

We are continuing to examine other records responsive to this request for SSI content, so you 
should consider this an interim response. If any questions •. arding the records produced 
by this office, please feel free to contact me on extension 7 

. - -

(b )(6) 
Attachments 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 22, 2004 

FOIA: TSAOS-0067, Records Production Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOWP A Division 

A search of the files of this office has not able to produce the following records: 

.FO.IA Description TSA-7 Internal Format Page 
Item Tracking No. (hard- Size 

# or soft-
copy) 

13 "FAA Report, "The Threat to Civil Aviation in the Could not find this document. 
United States," Sept. 1994 3 [57] 

2 14 Intelligence Case File 98-96 3 [58] Could not find this document. 

Of the total of 15 records requested in this FOIA, to date we have provided 11 records (under 
separate covers) and we cannot find the two described in the table above. As for the others, one 
(Item No.1 0) is a public document and the other (Item No. 1) may have other classification 
issues which this office is resolving prior to production. 

If any questions iiiFding these records that could not be located, please feel free to contact 
me on extension 7 

Sincerely, 

(b )(6) 
Attachment: (none) 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 30, 2004 

FOIA TSAOS-0067, SSI Review Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOIA/PA Division 

As per our memorandum of December 1, 2004, a search of the files of this office produced the 
following records that appeared to be responsive to the request (our description attempts to 
match the exact wording of the request). As stated in that memorandum, requestor's items 
No. 11 and No. 12 were for the same record. 

A copy of this record was attached to the December 1st memorandum. We have completed our 
SSI review of this record, using a copy that we retained for that purpose. We are transmitting the 
redacted copy as an attachment to this memorandum. 

Various portions of the instant record were redacted under (l)(i), (4)(i), (5), (8)(i), (9)(i), and/or 
(9)(vi). 

We are continuing to examine other records responsive to this request for SSI content, so you 
should consider this an interim response. If any questions a;;,r,arding the records produced 
by this office, please feel free to contact me on extension 7 

""' I - -

(b )(6) 
Attachment: TN 8092 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 16, 2005 

FOIA: TSAOS-0067 S9 (partial) 

Director, SSI Program Office 
Office of the Chief of Staff 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Catrina Pavlik, Associate Director, FOIA/P A Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications, security inspection or 
investigative information, security measures, and security screening information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(4i), 
(6ii), (Si) and (9i). Please note that additional FOIA exemptions might apply to other portions of 
the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6i) means Exemption 3-49 CFR 1520.5(b)(6i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply''; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel, any questions arise the 
recommendations made by this office, please feel free to contact me on extension 

. . ... 
(b )(6) 

Attachments: TSAOS-0067 S9 (partial) 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

May 12,2006 

FOIA: TSAOS-0067 S9 

Director, SSI Office 
Office of the Special Counselor 

lJ.S. Departnu•nt of Homeland Secul"ity 
Arlington, VA 22202 

Catrina Pavlik, Associate Director, FOIA/P A Division 
Transportation Security Administration 

Per your request, the attached files have been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals security programs and contingency plans, security 
directives, performance specifications, vulnerability assessments, security inspection or 
investigative information, threat information, security measures, and security screening 
information. Therefore, the information in the file should be withheld under FOIA Exemption 3 
-49 CFR 1520.5(b)(l){i), (2)(i), (4)(i), (5), (6)(ii), (7), (8)(i), (8)(ii), (9)(i) and (9)(v). Please 
note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b ). Thus, for example: ( 6)(i) means Exemption 3 - 49 CFR 1520.5(b )( 6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief Counsel, any questions arise regarding the 
recommendations made by this office, please feel free to contact us on extension 7-3513. 

Andrew Colsky 

Attachments: TSAOS-0067 S9 

www.tsa.gov 



FREEDOM OF INFORMATION ACT 

REVIEW/REDACTION OF RESPONSIVE 
SSI DOCUMENTS 

MANDATORY CONCURRENCE REQUIRED 

FOIANUMBER TSAOS-0067 5tf 
Expected Due Date: 

CONCURRING FOR THE RELEASE/WITHHOLDING OF THESE DOCUMENTS DENOTES 
THAT THE SIGNED INDNIDUAL LISTED BELOW HAS REVIEWED THIS 
DOCUMENT(S)/MADE REDACTIONS (IF NECESSARY) AND HAS DETERMINED THAT 
THE DOCUMENTS(S) ARE RELEASABLE/WITHHOLDABLE AS INDICATED, AND THAT 
ALL SENSITNE SECURITY INFORMATION HAS BEEN IDENTIFIED AND REDACTED 

SIGNATURE OF CONCURRENCE (REQUIRED) 

PRINT INDIVIDUAL'S LISTED ABOVE NAME 
(b )(6) 

WORKTIME 4 PAYGRADE: ;r 
DATE OF CONCURRENCE 1/23/2006 

ROUTING SYMBOL TSA-1 (Office of Special Counselor) 

PHONE EXTENSION 7- 2277 

SIGNATURE OF CONCURRENCE (REQUIRED) 

PRINT INDIVIDUAL'S LISTED ABOVE NAME 

. 

(b )(6) 
WORKTIME 12 PAYGRADE: ~ 
DATE OF CONCURRENCE 11/18/2005 

ROUTING SYMBOL TSA-1 (Office of Special Counselor) 

PHONE EXTENSION 1- 2749 



SSI Review Request In-Take Form- FOIA 
This form should only be completed and submitted by a member of 

TSA 's FOIA Office 

Please complete the top portion ofthis form andemail it to SSI@dhs.gov. 
Request Form's instructions and related FAQs are available at TSA's Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

10/3/2008 

(d) List of any related NONE 
FOIAs 

(e) Special Instructions These documents were reviewed in 2004. Because so much time has elasped 
or comments since the initial review; Kevin Janet, FOIA Officer an OCC, 
(i.e. note any gaps in requested that the SSI office review these documents again. 

(b) Citations for many. 
SSIFound 
(Enter "none" if 

Submit the documents for review onlv to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (IfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

Z:\TSASharedFolders\COS\OOS\FOIA\2005 FO!As\TSA05-0067\05-0067.doc 

Last Updated: l/4/06 Last printed 11110/2011 2:48PM Page 1 of 1 



U.S. Department of Homeland Security 

MEMORANDUM FOR: 

FROM: 

SUBJECT: 

September 16, 201 0 

Ms. JoAnn Noonan, FOIA Coordinator 
Federal Aviation Administration 

Howard Plofker, Acting FOIA Officer 
Transportation Security Administration 

TSAOS-0067 Consultation 

Freedom oflnformation Act Office 
601 South 12'h Street 
Arlington, VA 20598-6020 

Transportation 
Security 
Administration 

Attached is a FOIA request dated October 27, 2004, submitted to the TSA FOIA Office by the 
National Security Archive. The requester is seeking a copy of documents referenced in the 9/11 
Commission Report, "Counterterrorism Evolves." 

While processing this FOIA request, we identified records which contain information that may be 
of interest to your agency. Please review the documents on the attached CD-ROM and, if 
appropriate, return the documents to us, making any necessary deletions and citing any 
exemptions claimed. Also, if appropriate, please enclose a copy of your agency appeal procedures. 
The TSA FOIA Office will respond directly to the requester, giving the requester your agency 
appeal rights for your agency's withholding determinations. 

(b)(6) Please note that on or about March 18, 201 O,~f my staff contacted 
rtDm)Jofthe FAA FOIA Office regarding these records, copies of which were previously provided 
to ofthe FAA FOIA Office. Email and telephonic communications between 
Kevin Janet, the previous TSA FOIA Officer and-of the FAA FOIA Office took 
place during late 2009. 

Due to the statutory time constraint and the age of this request, please return your response to this 
consultation to our office by COB September 24,2010. Ifwe do not hear back from FAA by that 
time, we will a;;;eou have no objections to release as redacted. Please direct any questions to 
me at 571-227 . 

Attachments: FOIA Request 
CD-ROM containing Sensitive Security Information 

www.tsa.gov 



NOV 1 2 I 
... :-.""t 

Ms. Barbara Elias 
The George Washington University 
Gelman Library, Suite 701 
2130 H Street, NW 
Washington, DC 20037 

Dear Ms. Elias: 

U.S. Department of Homeland Security 

Freedom of Information Act 
and Privacy Act Dlvl•lon 

Arlington, VA 22202 

Transportation 
Security 
Administration 

FOIA Case .Number: TSA05-0067 

This is an interim response to your request dated October 27, 2004, pursuant to the Freedom of 
Information Act (FOIA) 5 United States Code (U.S.C.), Section 552. You requested the tollowing 
information: 

I. FAA report, "Aviation Security Advisory Committee, "Domestic Security Baseline Final 
Report," Dec. 12, 1996 [50]; 

2. FAA report, "Civil Aviation Security: Objectives and Priorities," Mar. 18, 1999 (staff 
working paper) (50]; 

3. FAA report, "Civil Aviation Security Reference Handbook, "May 1999 [50]; 
4. FAA report, "Air Carrier Standard Security Program," May 2001 [51, 60]; 
5. FAA security directive, "Threat to Air Carriers, "SD 97-01, Oct. 27, 1997 [54]; 
6. FAA secmity directive, "Threat to U.S. Air Carriers, "SD 95, Apr. 24 2000 [54]; 
7. FAA security directive, "Threat to U.S. Aircraft Operators," SD 108-1, August 28, 2001 

[54]; 
8. FAA security directive, "Threat to Air Carriers, "SD 96-05, Aug. 19, 1996 [55]; 
9. FAA report, "Air Carrier Standard Security Pro gram," May 200 I [56]; 
10. FAA regulations, "Screening ofPassengers and Property," 14 C.P.R.§ 108.9 (1999) [56]; 
11. FAA regulations, Air Carriers Checkpoint Operations Guide, Aug. 1999 [57]; 
12. Air Transport Association Regional Airlines Association report, "Checkpoint Operations 

Guide," Aug. 1999 [57]; 
13. FAA report, "The Threat to U.S. Civil Aviation in the United States," Sept. 1994 [57]; 
14. FAA records, Intelligence Case File 98-96 [58]; 
15. FAA briefing material, "FAA Hearing/Briefing Activity Prior to September 1, 2001 ," 

undated [11]. 

In response to items #5 through #8, we conducted a search within the Transportation Security 
Administration (TSA) and documents (30) pages were located in response to your request. We are 
withholding all ofthese pages in their entirety pursuant to Exemption 3 of the FOIA. A more 
detailed explanation is outlined below. 

www.tsa.gov 



Exemption 3 pennits the withholding of records specifically exempted from disclosure by another 
Federal statute. Section 114(s) of Title 49, U.S.C., exempts from disclosure under FOIA infonnation 
that "would be detrimental to the security of transportation" if disclosed. The Transportation 
Security Administration (TSA) regulations implementing Section 114(s) are found in 49 CFR Part 
1520. 

Section 1520.5(b)(2(i) exempts from disclosure any Security Directives or order issued by TSA 
under§ 1542.303, § 1544/305, or other authority. 

In response to item # 10, we located one ( 1) document in response to your request. This document 
has been reviewed and is being released to you in its entirety. 

In response to the remaining portions of your request, items #I through #4, #9 and #II through #15, 
we are continuing our search for responsive documents and once our search is complete, we will 
respond to you accordingly. 

The undersigned is the person responsible for this detetmination. Appeal to this detennination may 
be made in writing to Douglas Callen, Director, Office of Security, Transportation Security 
Administration, TSA Headquarters, West Tower, 11th Floor, TSA-20, 601 South l21

h Street, 
Arlington, VA 22202-4220. Your appeal must be submitted within 60 days from the date of this 
detennination. It should contain your FOIA request number and state, to the extent possible, the 
reasons why you believe the initial determination should be reversed. In addition, the envelope in 
which the appeal is mailed should be prominently marked "FOIA Appeal." The Director's 
determination will be administratively final. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 
1-866-364-2872. 

Catrina Pavlik 
Associate Director 
Freedom oflnfonnation Act 
And Privacy Act Division 

Enclosure 

2 



<TSA-FOIA> 

From: 
Sent: 
To: 
Subject: 

Janet, Kevin <TSA FOIA> [Kevin.Janet@dhs.gov] 
Tuesday, September 08, 2009 10:48 AM 
Johnson. RobertS <TSA OCC>;-
Re: FOIA 05-0067 

II I am out today. Talk to[GJIUJM. She has scanned the request and is in process of putting it on cd for faa. 

From: Johnson, Robert 5 <TSA OCC> 
To: Janet1 Kevin <TSA FOIA> 
Sent: Tue Sep 08 09:26:15 2009 
Subject: FOIA 05-0067 

Do you need this back to put on CD to give FAA? Do you need me to 
deliver it this week to the FAA? 

Robert S. Johnson, Jr. 
Assistant Chief Counsel for Information Law 
Transportation Security Administration 
(571) 

ATTORNEY-CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain communications 
between attorney and client, communications that are part of the agency deliberative process, or attorney-work product, 
all of which are privileged and not subject to disclosure outside the agency or to the public. Please consult with the Office 
of Chief Counsel before disclosing any information contained in this mail. 

1 



WIQIIIIII_<_TS_A_·_FO_I_A_> ______________________________________ __ 
From: 
Sent: 
To: 

Janet, Kevin <TSA FOIA> 
10:42 AM 

<TSA-FOIA> 
Cc: 
Subject: i:ll"\lF.J-u067 & TSA~ 

fyi 

From: Janet, Kevin <TSA FOIA> 
Sen~: Thursda Se tember 03, 2009 10:41 AM 
To: t • <TSA OCC>; Johnson, Robert S <TSA OCC>; Newhouse, Victoria <TSA OCC> 
Cc: a ton, 1m r y; Kerner, Francine; Pietra, Peter 
Subject: Status of TSAOS-0067 & TSAOS-0072 

1 



<TSA-FOIA> 

From: Coates, Yvonne <TSA OSC> 
Sent: 
To: 
Cc: 
Subject: 

(b )(5) 

~etameeL, ~ 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 

OCC> 
1, 2011 5:12PM 

02, 2011 7:50AM 
OCC> 

lA>; (b )(6) <TSA OCC>; Johnson, RobertS <TSA OCC> 

OCC>; Coates, Yvonne <TSA OSC>; Johnson, RobertS <TSA OCC> 

I asked you last week if you had the file. 

rlllij 
Office of Chief Counsel 
Transportation Security Administration 

(BB) 

From:~<TSA OCC:> 
Sent: ~ust 01, 2011 3:54 PM 
To: Coates, Yvonne <TSA OSC> 
Cc:~<TSA-FOIA> 
Sub~SAOS-0067 

(b)(5) 

(b )(6) 

From: Coates, Yvonne <TSA OSC> 

<TSA OCC>; Johnson, Robert S <TSA OCC> 

Sent: 01, 2011 3:53 PM 
To: <TSA OCC>; Johnson, RobertS <TSA OCC>; ~TSA OCC> 
Cc: > 

1 



Subject: RE: TSAOS-0067 
Importance: High 

(b )(5) 

1t~L.~ 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 22 

From: <TSA OCC> (b )(6) 
5ent: Tuesday, July 26, 2011 9:38 AM 
To: Coates, Yvonne <TSA OSC>; Johnson, RobertS <TSA OCC>- <TSA OCC> 
Cc- <TSA-FOIA> 
Subject: RE: TSAOS-0067 

Bob & [till do either of you have this file? 

Office of Chief Counsel 
rity Administration 

From: Coates, Yvonne <TSA OSC> 
Sent: 26, 2011 7:23 AM 

<TSA OCC> 

tmmJ. 
(b)( 5) 

(b )(5) 
(b)(5) 
Any thoughts? 

2 



Director, Freedo1n of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 22 

From <TSA-FOIA> 
Sent: 25, 2011 9:03AM 
To: <TSA OCC> 
Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: TSAOS-0067 

Thanks[tiliUJI 

[(Dill 
Office of Chief Counsel 
Transportation Security Administration 

B) 

From:- <TSA-FOIA> 
Sent: Monday, July 18, 2011 11:15 AM 
To: <TSA OCC> 
Subject: TSAOS-0067 

Hi[IDJUJII 

1, it was determined~ 

When you get a moment, would you please check to see if you have 05-0067 in OCC? The database note reads 
as follows: "9/28/10- No response from FAA To OCC •. However, there's no indication in Filemaker Pro that 
the file was returned from OCC. Please advise. 

Thanks. 

(b )(6) 
Freedom of Information Act Office 
Transportation Security Administration 
601 South 12th Street 
Arlington, VA 20598-6020 

3 



Office: 571.227 
Fax: 571-227-1406 

4 



<TSA-FOIA> 

From: 
Sent: 
To: 
Subject: 

~ 
~mber20, 201~ 
Coates, Yvonne <TSA OSC>~TSA-FOIA> 
RE: 05 cases #4 

Iilii any thoughts on this? Has OCC even given 0067 back to you? 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227-

-----Original Message-----
From: Coates, Yvonne <ISA OSC> 
Sent: Tuesday, September 20, 2011 8:19AM 
To: <ISA-FOIA> 
Subject: Re: 05 cases 

Any thoughts? 

I want us to be proactive on this which show us staying on top of things and not waiting for someone to come 
to us ... puts us in a good light. 

----- Original Message -----
From: (b)(6) 
To: Coates, Yvonne <TSA OSC>;~ <ISA-FOIA> 
Sent: Tue Sep 20 01:47:10 2011 
Subject: RE: 05 cases 

B b d I tt FAA th' tF 'd d t 'th fth. FOIA • • • 

(b )(5) 
We're going to try to go back sometime this week to discuss 0072. (b)(5) 
(b)(5) 

1 

1 t d' 0067 



-----Original Message-----
From: Coates, Yvonne <TSA OSC> 
Sent: Mon 9/19/2011 7:36PM 
To:~<TSA-FOIA> 
Cc: (b)(6) 
Subject: 05 cases 

Status? 

2 



tQUIIIIIII•<•T•S•A--F•O-IA•>--------------------------------------------
From: Coates, Yvonne <TSA OSC> 
Sent: 
To: 
Subject: Me d September 20, 2011 1:57 PM 

<TSA-FOIA> 
c ses #5 

Ok. 

• is saying we have more work to do.Jike what? As far as I am concerned, we did our part... 

----- Original Message ---
From-<rSA-FOIA> 
To: Coates, Yvonne <TSA OSC> 
Sent: Tue Sep 20 09:23:16 2011 
Subject: RE: 05 cases 

-----Original Message-----
From: Coates, Yvonne <rSA OSC> 
Sent: Tuesday, September 20,20118:19 AM 
To: <TSA-FOIA> 
Subject: Re: 05 cases 

Any thoughts? 

I want us to be proactive on this which show us staying on top of things and not waiting for someone to come 
to us ... puts us in a good light. 

----- Original Message ----
From: (b)(6) 
To: Coates, Yvonne <TSA OSC>-<fSA-FOIA> 
Sent: Tue Sep 20 01:47:10 2011 
Subject: RE: 05 cases 



We're going to try to go back sometime this week to discuss 0072. 
(b)(5) 

• 
-----Original Message-----
From: Coates, Yvonne <TSA OSC> 
Sent: Mon 9/19/2011 7:36PM 
To: SA-FOIA> (b)(6) 

(b)(6) Cc: 
Subject: 05 cases 

Status? 

2 

(b)(5) 
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~ational .Security Archi~e 
. ,,e George Washington University 
Gelman Library, :::uite 701 
2130 H Street, N.W. 
Washington, D.C .. 20037 

November 1, 2004 

Transportation Secwity Administration 
TSA-20, West Towe:.r 
FOIA Division 
601 South 12th Stre€01: 
Ar1ingtort, VA 2220?.-4220 
Fax: 571-227-1406 

Phone: 2!)2/f 94·7000 
Fax: 202/994 7005 
nsarchiVf!@~ wu.edu 
www.nsarchi 1e.org 

14!002 

~ ....... /) /1 /) _) 

/,~Sit 0 .J ·- U V lv~ I ~-

~~t-t-tJ'/ 
J{) . J 1.-- t5l 
;.,yur:.ll~.~/ .~ 

Re: Request under 1the FOIA, in reply piE!~se refer to Archive# 20041240TSA002 
i 

To the FOIA Division:· 

Pursuant to the Freed.om ofinfonnation Act (FOIA), I hereby request copies of the follow og: 

The foJiowing 48 d~Jcuments referenced in Chapter I, The 9/ll Commission Rep:)rt, 'We Have 
Some Planes." 

[Please note, the nu1mber following each d~cument citation in parentheses is the endn 1te oHhat 
document as referel!lced in the 9/11 Co.Dliitission R.eport. Also note that I will acc£pt t ·anscripts of 
the audio files and electronic copies of all documents incJuding the audio files. Thank you.) 

--/1. Air Traffic Control Recordlng·AnJerican Airlines FUght 11, lJec. 21,2001 (32) 
2. FAA audio file, Boston Center, po1~0n 31R [120) 
3. FAA audio file, Boston Center, po:Jitlon 46R, 8:24:38 and 8:24:56 (65] 
4. FAA audio file, Cleveland Center~ Lorain Radar position {78, 164) 
5. FAA Audio ]iiJe, Herndon Command Center, Boston Center position, 11ne511 ;~ 9:05-9:07 

[132, 133] 
6. FAA audio fi!e, Herndon Comnuutd Center, line 4525, 8:32-8:33 [1111 
7. FAA audio .tUe, Herndon Commar(d Center, line 5114, 9:07:13 [67] 
8. FAA audio fine, Herndon Command Center, National Operations Manage:r po itioh, line 

4525 [1411. 
9. FAA audio file, Herndon Comma11:d Center, NationaJ Traffic Management 01 icer east 

position, line: 4530 (141] 
10. FAA audio fiJe, Herndon CommaiJ~ct Center, New York Center position, lines: 14, 8:48 {124j 
11. FAA audio file, Herndon Command Center, New York Center position, lines: 14, 9:02:34 

{131] 
12. FAA. audio fjle, Herndon Command Center, New York Center position, Jiue 5: 54 (1611 
13. FAA audio f.lle, Herndon Comn:taJJ.d Center, position 15,9:19 (67] 
14. FAA audio file, New York Center, P,osition R42, 8:42~8:45 [123) 
15. FAA audio tiiles, Boston Center, pc•~ition 31R [120) 

---rr 16. FAA briefinr.; materials, "Assessm•~nt and Testing Data for BOS, EWR, and Il D,'• Oct. 24, 
2001 [1, 6,1- ' 

17. FAA emaU, 1 • 'ZJ'X ',fimeline for N47BA. accident," Feb.l?, 20 14 {121j 

An Independent non-gov4'rnmenta1 research institt~te ~n:d library Iotated at the George Washington Univer;iiy,l •e Archive collects 
and publishes declassifie•l dOct~ments obtained throu~ ~tbe Freedom ofTnformation Act. Publication roya:tles i 1d tnr deductlllle 

contributions thrCtugh The National S.!curity Archive Fund, Jnc, underwrite the Archive's Budg t. 
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18. FAA memo, "Full Transcript; Air·~faft Accident; N591UA (UAL93); Som1~rse1, PA; 
September H, 2001,'' May 10, 2002:[157] 

@003 

/ 19. FAA memo, "Full Transcript; Airetaft Accident; UAL175; New York, NY; Se ltember 11, 
1001," May ti:1 2001 [125, 126] 

20. FAA me:mo, 11'Full Transcription; Air Traffic Control System Command Cent• r, National 
Traffic Mnnugement Officer, East Rosition; September 11, 2001," Oct. 21,200 i (145] 

/ 21. FAA memo, "Partial Transcript; Aircraft Accident; AAL77; Washington, DC September 
.. 11, 2001,'' Sf:pt. 20, 2001 (147J 

--<:¢5·~2. FAA memo,"Full Transcript; Command Center; NOM Operational Posithn; leptember 11, 
. :2001," Oct. 14, 2003 (128] 

/ 23. FAA memo,"Full Transcript;Aircraft Accident;AALU; New York, NY; s.~pte nber 11, 
2001," Feb.15, 2002 1113] , . 

/ 24. FAA memo, "Full Transcript;Airc•·aft Accident;AALll; New York, NY; S•3pte nber 11, 
2001," Jan. 211,2002 [114] 

_,...25. FAA memo,''1lFnll Transcript;Aircraft Accideot;AALll; New York, NY; S.~pte nber 11, 
2001,"Apr.1~~,2002 {114] 

~2t;i. FAA memo,'"JFull Transcription; Air Traffic Control System Command o~nte:, National 
0 S/' 0 Traffic Management Officer, East Position; September 11, 2001," Oct. 21, 200; 1141) 

- 27. FAA memo, ''Partial Transcript; S•:ramble Aircraft; QUIT25; September J.l, 2 )01," Sept. 4, 
. .. 2003 (Peninsular- Radar position) fl53) 

C?r;,·~ .... :i;;;-,28. FAA_ memo,''PartiaJ Transcript; Seram~le Aircraft; QUIT25; September 11, 2 )01," Sept. 4, 
.. :.,~.. :), .('-.J 2003 (East Feeder Radar position). [153] 

... ?~. -~·-<v ~'29. FAA memo,'~T~ansc~ption of9/ll Tapes," Oct 2, 2003 [1121 
· ..... ·· l,---···30. FAA r~cord •:•f .lntel'VIe~, Sept. 23,2001 [2] 

1 31. FAA reeordt Chronology~ 2001 (FAA representatives joiuing at 9:40) [189] 
.~32. FAA record, :s-ew England Region 11, 2001 {112] 

---..___-33, FAA record, .Personnel Statement Oct. 30, 2001 (117J 
., 34. FAA record, :Personnel Statement Oct. 17, 2001 [121] 
.. 35. FAA recordJng, Boston Air Route position 46R, at 8:2~ A.M. [32) 

1 36. FAA recordirtg, Indianapolis Air Trame Con.tfol Center, position liNN R, Sep . 11, 1001 
153] 

··-·37~ FAA report, t'Administrator's Fact Book," July 2001{92] 
~~-.. ~-·~"·"~·' 38. FAA report, 11Aeronautical Informa'uon Manual," Feb. 19,2004 {94] 

/ 39. FAA repor~ 11 American Airlines F:tigbt #77: Hijacking and Crash into the Pen1 agon, Sept. 
11, 200t,tt undated (16] ' 

__ ..., ____ 40. FAA report, 1'SeJectee List AALA #77," undated [1.2] 
/ 41. FAA report, '''Chronology of the Se.ptember 11 Attacks and Subsequent Events Throngh 

.. ·fl October 24, 2nOt,'' undated (62] · 
\61-·,,,,i,, .;42. FAA repo~ "'Civil Aviation Security Reference Handbook,'' May 1999 {1] 

"f. u \!:'t;;s> >" 43. FAA report, "'Executive Summary, Chronology of a Multiple Hijacking Crisis, September 
~ ·y · 11, 2001," sevlt.l7, zoot [40, 41] 

,. 44. FAA report, 1''Executive Summary,"l Sept. 12,2001 [40, 41] 
/ '~45. FAA report, '''Report Qf Aircraft A~~tident, '' Nov.13, 2001 (S9J 
/ 46. FAA report, t'Summary of Air Trartic Hijack Events: September 11, 2001, ' Se )t. 17, 2001 

(44) 
/ 47. FAA feport, "United Airlmes Flight 93, September 11, 2001, Executive Re110rt, ' Jan. 30, 

2002 [19] 
--....___"·-.~ 48. FAA report,', •Crisis Management Handbook for Significant Events," Feb. lS, ~ 000 [101] 
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These documents fall under Executive Order i13356 signed by President George W. Bush c n August 27, 
2004. "Executive Order Strengthening the Sh~g of Terrorism Information to Protect An ericans," 
requires the intelligence conununity's "recot.ds and reports related to terrorism infonuatior. to be produced 
with multiple versions at an unclassified leve~ and at varying levels of classification,"' 'ere; ting 
unclassified versions for distribution wherever possible," and these versions are "to be shru ~d free of 
originator controls." (This order is posted at www.whitehoyse.gov/news//reJeases/2004/08, 20040827~ 
4.html). As the docw·.aents sought by this FO;rA request remain unequivocally classifiable lS "terrorism 
information," the pre:ddent's orderrequires ilie CIA to undertake a declassification re'View md prepare 
unclassified versions. 

Furthennore, it is difficult to imagine materials that are of greater interest to the public. Th :materials 
sought by this FOIA J:equest are cenn·al to tb.e public debate on the events of September ll 2001 and are 
essential component~. to an informed public .:liscourse on terrorism policy that will serYe to hold U.S. 
of:fi cials accountable for their actions or inactions. Such accountability and informed p 11bli, debate are 
fundamental principk:s of the Freedom oflnfonnation Act. 

Additionally, the substance of these documents has already been released to the public by\ ·ay of the 9/11 
Commission Report. Without compromising sensitive infonna.tion, the Commission's ~lep1 rt directly 
quotes these documents, paraphrases infonmtion from these materials and summariz~. the r findings. If 
the substance can be -r•eleased, than it is certain that portions of the documents themselves c m also be 
shared. 

If you regard any oftl1ese documents as potc:ntially exempt from the FOIA's disclosllrtl req lirements, I 
request that you none1:heless exercise your discretion to disclose them. As the FOIA reqnii :s, please 
release all reasonably .segregable nonexempt portions of documents. To permit me to 1 eacl an intelligent 
and informed decisimt whether or not to file an administrative appeal of any denied materi~ ~ please 
describe any withheld records (or portions thereof) and explain the basis for your exenJptio 1 claims. 

The National Securit)· Archive qualifies for waiver of search and review fees as a represent ttive of the 
news media. For details on the Archive's rem:~arch and publication activities, please se<~ oUJ Web site at 
the address above. Please notify me before inCuning photocopying costs over $100. 

If you have any questions regarding~ these reco .. location, the scope o ~the request or 
any other matters, please call me at~ or e~mail 1 • gwu.edU. I look forn lt'd to your 
response, thank you. 

Sincerely, 

rt:.~:::; 
Barbara Elias ; 
Freedom ofin1hrmation Coordinator 
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11/17/2004-10:43 AM 

j Includes gathering audio. files, 
·' which could not be found. 





Correspomlence 

Ptiuted: 10106/2008; 9:08:35 AM 

Summary of 
Redacted Text 

0 
12/23/2004 

Reason Ret/acted Questions 
Includes gathering audio files, 
which could not be found. 

Reply Date 
#Reviews 
Level of Effort 882 

Piece Fulfilletl Fulfilled 

FOIA Fulfilled 
FOIA Counted ~ 
Review Comments: 
Production release memos issued 12/20. 
12/21, and 12/23/04. As of 1/5/05, we did 
not find/produce items: #2-15, 17, 20, 22, 
26- 30, 33, 37, 38, 40, 42, and 48. 

P£1ge 1 ofl 



November 1, 2004 

TSAOS-0072 

Ms. Barbara Elias 
The National Security Archive 
2130 H Street N.W. 
Washington, DC 20037 

Dear Ms. Elias: 

U.S. Depnrtment of Homclnnd Security 

Freedom ofinfonnation Act 
and Privacy Act Division 

Arlington, VA 22202 

Transportation 
Security 
Administration 

This is to inform you that on November 1, 2004, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated November 1, 2004. 

Your request has been given identification numberTSAOS-0072. Please be advised that TSA 
currently has a backlog of requests due to the high number ofFOIA inquiries we are receiving. 
We are devoting additional staff and resources to reducing the backlog and using our best efforts 
to process all requests with due diligence on a first-in, first-out basis. Simple requests are able to 
be answered more quickly and will be plac~d on the fast track of our multi-track processing. 
More complex requests generally require significant processing time. Although TSA's goal is to 
respond within 20 business days of receipt of your request, the FOIA does permit a 1 0-day 
extension of this time period. If your request involves a voluminous amount of records, requires 
that we collect records from separate offices, or requires that we consult with another agency, 
TSA is invoking the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond 
more quickly. Please contact us if you wish to narrow your request or arrange for an alternative 
time period to complete the processing. We regret any inconvenience caused by the delay. 
We can be reached at the following toll free nmnber (866) 364-2872 and please reference the 
identification number listed above. 

Sincerely, 

.·~~ 
/), Catrina M. Pavlik 
J , Associate Director 

Freedom of Information Act and 
Privacy Act Division 

www.tsa.gov 



NOV 2 6 2J04 

Ms. Barbara Elias 
The National Security Archive 
The George Washington University 
Gelman Library, Suite 701 
2130 H Street, NW 
Washington, DC 2003 7 

Dear Ms. Elias: 

U.S. Department of Homeland Security 

Ft·eedom oflnformation Act 
aud Privacy Act Division 

Arlington, VA 22202 

Transportation 
Security 
Administration 

FOIA Case Number: TSAOS-0072 

This is in response to your Freedom oflnformation Act (FOIA) request received in this office on 
November 1, 2004, requesting a copy of 48 documents referenced in Chapter 1, The 9/11 
Commission Report, "We Have Some Planes." 

A search was conducted by our Operations Policy Division, and our Security Intelligence Division 
and no records responsive to your request were located. 

The Fact Books are on the web at http://actctraining.faa.gov/factbook. 

You may want to contact the Federal Aviation Administration (FAA) at National Freedom of 
Information Act Staff, ARC-40, Independence Avenue, SW, Washington, DC 20591, for this 
information. 

We are continuing to search for responsive records in other offices and will respond to you when the 
search is completed. 

If you have 
at 571-22 

pertaining to your request, please feel free to contact Anastazia Taylor 

Catrina Pavlik 
Associate Director 
Freedom of Information Act 
and Privacy Act Division 

www.tsa.gov 
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The Natiot~al Security Archive 
I 

!g) 001 

The George Washington University 
Gelman Library, Suite 701 
2130 H Street, NW 
Washington, DC 20037 

Phone 202/994-7000 
Fax 202/994-7005 
nsa chiv@gwu.edu 

http:/'ww 1.nsarchive.org 

FA)( COVER SHEET 

Date; November 1, 2004 
~~~~~---------------------------------

To: AT1J'N: FOIA REQUEST An ACHED 

Organization: U.S. Department of Homeland Security - TSA 

_F_ro~m_: ___ T_hf:' National Security AI_'Ch_i_ve __________ _ 

Number of pages Qncluding cover she·~t) 

lfthere is a pmbh::m with this transmis:>ion, please call us at 202-994-7000 a:; somas 
possible. 

Message: FOIA l'tequest Attached 
National Security Archive Number 20041240TSA002 

An indepenclent l'lOI'l-governmental resaat.;.h iMtitule and library loca~ed at the George Washington llniver fly, 
the Archivt collec!s and publishe$ decla~ifjed doevr'l'lenls obtained through tl'!e Freedom of lnform:•liOn I ~t. 

Publication royalties ancllax-deducUI;>io~ contributions lht'Oll9h The National SeCLJtil:y Archive Fund, Inc. t,ll11;ierwrlte the J ·chive's btJdget. 



., ·. ' . . . . . ~ '.· '· -

.. ::_. __ .. :. :·.:-.: . 
. . ,_. 

.. :fREEDOM OF INFORMATION ACT REQUESTS 
·. ·: . 

.·· FOIA,Number: 

·. · .. · ..... · ... ·.·.· . PROGRAM (JFFIC.E: __ __,__ ___ ~-_· r_' c._..> 
__ : :_-. ·i. 

(b )(6) '~SIGNATURE:· 
- . . . 

:·-_ . . -· ... 

"' ·.~ DJ\TE.: 4· ~~.d...f--:---=--------.,..----. . . . . 
. ·_· ... · .. 

.. --_,_·.·.·. ..· ... : -.: -.·'··'. 

,· .. -
.··; ' 

. :·:·· .. ·· . 

. . ·_ . .- _, __ .. 

. ·'·.:-.-: 

'-•:.··.· 
..... 

( 

· .. _ ... _._: __ ·: . 

. - -~ · .. - . ·:, 

·.··'.: ' .. 

. . -"": . 

. • . 
. ·:·.-



' ._-

·~ .... 
-~_.t3ll.fATION.ACTREQfJ~STS-·· 

7s rr o s- o o 1 J-J · 

·I·' 

• _1. 

·-.-
':':. 

..... 

.·.i 
i _, 

:i-

··t 

··.· 

.. .. ·.· . 
.. ,_ 

::·· .- .. ··~ 
.··:· 

.. ··· 

- -
'-

... 

.. ·"""':' 

.·.···· 

. ',· ~ ,• 

:··: . 
...... : .. 



;·_.·.· 

'F'~E~]J()M QF INFORMATION ACT REQUE.STS 

·iforA·iturhber: f"_S;1ciJ ( ·- cl c:Y ·) j_/ 
---------L--------------------------

'PROGRAIVFOFFICE: 

_;· 

·.· .-· 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 11/112004 TSAOS-0072 

FROM: Barbara Elias 

The National Security Archive 

ACTION OFFICE(s): TSA-10 Stefanic Stauffer;TSA-23- TSA-7 (b)(6) 
(' 

The attached request is to be responded to ONLY by the FOIA Office. Please return informiiiition re uested to 
TSA-20 Rm: 11th floor, 120S, West Tower. If you require any assistance, please contact 1 • 

571-227 NOTE: The law requires that the request be answered within 20 working ays o receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request. have been searched and copies ofall 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFOR!\1ATION ACT (FOIA) Privacy Act Division 72-:i ~.;2.3 .-· FOIA NUMBER 
Date Rec'd: llll/2004 TSAOS-0072 

){~ 
Suspense: 11/J-5/2004 

FROM: Barbara Elias 

The National Security Archive 

ACTION OFFICE(s): TSA-10 Stefanie Stnuffer;TSA-2.tlDIID 

The attached request is to be responded to ONLY by the FOIA Office. Please retum ;,.f.~""''"t;r 
TSA-20 Rm: 11th floor, 12PS, West Tower. If you require any assistance, please 
571-22-- NOTE: The law requires that the request be answered within 20 working 
Cogniza~ces are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the origlflal) of !!l.l respo11sive records foutld to this office for further processing. If no 

records exist, a written negative report is required. 

~ IdentifY any information in the responsive records you found during your search that you believe should 
be withbeld, and explain why you believe its release would be harmful. 

.Jd... Estimate the direct search costs that you believe would be incurred in detennin:ing whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: ..Jt.e_ ~ U of 
. Jl.MjV10iv'.L (/% ~ lh 

Indicate where you searched and what type of file the responsive documents were found in. i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

nJ &U.; b a:l': _c v I.e (!1-0t:J tJk 
IJII;;: I I akl-ra;/J/71'. 7 tUL. ga ;ru 

.M_:IIQN .OFFICE t\TTORt-.'EY 
SEARCH PROCESSrNG 
TIME (Hrs) PAY BAND TfME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
----~---------------- ---------------- ------------------

1 721JU1 :I:' 

DATE SEARCH BEGAN 

fhis is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
to the FOIA Office. 

I _ 73 ll· .;.3 
CERTIFYING ABOVE PAY BAND ROUTING SYMBOL 



, -·-- _._ . .. ~~-C:.-- 1~---n•.-,_.-....'-L-
FREEDOM OF INFORNIATION ACT (FOIA) Privacy Act Division --{;-, mm~ 

. . ~. ! FOIANUMBER . 
Date Rec' d: 11/1/2004 TSAOS-0072 Suspense:. P/15/200.4 

FROM: Barbara Elias 

The N~tional Security Archi~e . . . . , _, 
ACTION OFFICE(s): TSA-iO Stefanie Stauffer;TSA-23rtlmJIIII·;~~:-' .. - :· (b )(6) 

. . 

The ~ttac~ed request is to be responded to o:r-..i-1 Y by the FOIA Office:_ Piea~~ return irifm~d to 
TSA -20 Rrn.: 11th floor, 1208, West Tower. Ifyou require any assistance, please contaCt-· 
571-227 .... NOTE:. The law_ requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expecte~ to respond by the suspense date. · 

. ~ Conduct. a search for records; inClud{nge-m.aii reco-rds; respons~ve to the attached request-and forW-ard 
· a legible copy (not the original) of all responsive records found to this· office for further processing: If no. 
. records'eXist, a vmtten negative. report is required, . . . .. 

·:- .. 
' ; ' . 

. ~ Identify any information·i:ri_ the responsive records yo~ fqund dUring your ~earcb; fuatyou believe sho~ld 
be :vJthheld,_ anci explain why you be~ev~ its ·release woulg be harmful. 

. o . .Estimate· the direct s-earch costs tilat you b~riev-~ would be incurred in. ileterminiilg ~hether records .. .. 
responsive to the attached request are m· your''files'. Do not initiate a search.lmless fur:ther advised by · .. 
this ofike. 

. ' ~ :~. 

/ ,·. 

. . '~ .. 
. ·:. ·' 

~-· . 

I'.·:·: .. 
,. 

. ~ . :.: .. ·. ' ' . ~ 
·.i 

.. ·' 

.·. ·. 
;.,·. ·:' 

.. .. . 
. ' 

. ~ . ... .~ :· 
. ;,· :. .. =, .. _ 

·"···· . . ... 
-~ ;=~·· .·. ~,·.;\~(~:··~· ;' ~J··~~.; ~-.:~.... := .. 

. . 
. • ~- . . .J 
::.; 
... • ... 

•··· ·.•.-:·.~.'·~. l .t:·.r:·:.:'. ·. ~.... ··,\ ··: 

-~dicat~ whe~e you se~~hed and -~hat ~~·-~:;'~e fu~;;~s;~~~~-i~:e doc~~~~ts ~~;e ·i;i·~, in.i.e., on desk,·· . · .. 

emails, filed by_ na,n;_e~ fll~d by ss:N;- in a generai file.Y ou may have responsive docirments coining froin multiple · 
categories,- please indicate for each. documenf · · · · · 

SEAR_CH 
TIME (Hrs) 

ACTION OFFICE·· . 
PROCESSING 

PAY BAND TIME (Hrs) PAY BAND 

'ATTORNEY 

TIME eRrs) PAY BAND 

fh.i.s is to certify that all program files pertaining to the FOIA request have.been searched arid copies of all 

; ·. 

' 
'l 
j 

. ··.,·l 
'-~.' :l 

.! 

. .= : ~ .· 

iocumentS"'lD-cated-have been :fl:irnis"lieal01ile FOIA offi·e:~------.. · · .. · ---------------

!IGNATURE OF INDMDUAL CERTIFYING ABOVE DATE SIGNED PAY BAi\l'D ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

~_,.,.D-ate Rec'd: 11/1/2004 
~~"-·"~ 

TSAOS-0072 Suspense: 11/15/2004 

FROM: Barbara Elias 

The National Security Archive 

ACTION OFFICE(s): TSA-10 Stefanie Stauffer;TSA-23-

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 120S, West Tower. If you require any assistance, please contact 
571-227 .... NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

(b)(6) 

~Conduct a search for records, including e-mail records, responsive to the attached request.and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_ld._ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

ACTION OFFICE ATTORNEY 
PROCESSING 

PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
--;·-,,------------------iS<-,-r.-- -------------------------- ----------------------

DATESEARCH BEGAN 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

II j1o /o £/ I( /S.-4--1 0. 
DATE SIGNED PAY BAND ROUTING SYMBOL SIGNATuRt'oF INDNIDUAL C:ijRTIFYING ABOVE 

(./ 



' 

Transportation 
Security 
Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Potnts-of-Contact (POCs} will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records. FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

wllere retrieved) 

(explain) 
... _ ....... --.. ----- --- ·-- ------·- ·--·--·-·-···--! 

~ ·- -!-::,...,-,=,....-,-:-::-responsive record_s __ -,(e_x_p-,.-/a-,.in_J _ __ --------- ----.. - ------

)0 
~---- ~, --4~ ·-,N~o~~~~~~~;~~-~~~h~~ritltoide~i;·~n,yart~~~Dill~lere~~~~!~~-----~--~ 

/S.-1 -of dd ..... r· o-•}_,,.,{ ,,, _,;,~:·~·- ,t,:r-~""'--- ···~,, .. ~( ~'/' 

reasonably calculated to uncover records, paper and I , has been conducted I i 
resoonsive records have been reviewed, copied and provided to lhe HO FOIA Office -TSA-20, or otherwise noted with explanations and/or 1 

recommendations provided herein. 

[_ FOIA POC Si9natur~: (b)(6) 
TSA Form 3601, 2!09 [Pil~: 3600 1.2) 



' . a Transportation 
~-; Security FOIA Request Certification 
~. •"'~ Administration 
INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by matl to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 666-FOIA-TSA (866-364-2872). 

0 

4. No 
TSNM has no records responsive to this request. 

Date: 3/~-"f-/'-+-ll __ 
TSA Fol1!13601, 2/09 [File: 3600 .1.2} 

_____ ...... -- - ---- -



Date: November 21,2008 

Subject: 

From: 

To: 

FOIA: TSAOS-0072 Sl 

Director, SSI Office 
Office of the Special Counselor 

Kevin Janet, FOIA Officer, FOWP A Division 
Transportation Security Administration 

U.S. Dcpa rtment of Homeland Sc£urity 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Per your request; the attached file has been reviewed for Sensitive Security Infonnation (SSI). 
The infonnation identified as SSI reveals performance specifications and security screening 
information. Therefore, the informatipn in the file should be withheld under FOIA Exemption 3 
-49 CPR 1520.5(b)(4)(i) and(9)(v). Please note that additional FOIA exemptions might apply 
to other portions of the documents. 

Our shorthand for redaction citations, as you know, isto-note the paragraph within 49 CFR _ 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-:-:-49 CFR 1520.5(b)(6)(i). The term 
"RLs:: is shorthand for release, meaning to "ignore any previous SSI redactions because this 
infonnation is notSSiand Exemptio~ 3 does not apply"; the. term "WIF" is shorthand for 
"withPold this ~ntire page [or docuriientJ in full"; "RIF'' means ''this entire page [or document] is 
not SSI and Exemption 3 does not apply." - - . 

If, during your review or that .of the. Office of Chief Coupsel (OCC), any questions arise 
regard~ng the recommendations made. by this office, please feel free to contact us on extension 7- · 
3513. . .. ' . .• . .. . . . . . . 

Attachmtmt~: TSA05.-0072 Sl 

.www.tsa.gov 



Date: January 26, 2009 

Subject: FOIA: TSAOS-0072 S I 

From: Director, SSI Office 
Office of the Special Counselor 

l!.S. Dcpntment of Homeland Security 
Arlington, VA 22202 

~-'il: ~ 0 Transportation 4f'AiT'.~t~ • 

: ; Security G Administration 

To: Kevin Janet, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications, security measures, and 
security screening information. Therefore, the information in the file should be withheld under 
FOIA Exemption 3-49 CFR 1520.5(b)(4)(i), (8)(i), (9)(i), and (9)(v). Please note that 
addi~ional FQIA ~xemptiopsll),igl1tapply t()o~er porti<?ns of the documents. 

Ourshorth~d-for redaction citations, as you)cnow, lS to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS"is shorthand for release, meaning to "ignore any previous SSI redactions because this 
in:fonnatiqn is not SSI and Exemption 3 does not apply''; the term "WIF" is shorthand for 
"withhold tbJsentire page [or d9cUillent] in full"; ~'RIF" means "this entire page [or document] is 

. not SSI and :g:l(:~rnption 3.doesnotapply.'~ . 
·, ·. . . . -- ·- . - .. 

. : . . ·. . ·. . 

If, dwing your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recorrimendations made by this office, please feel free to contact us on extension 7-
3513. . . . . . . 

. ,··. 

· ·· ..... Attachfue~ts: .Tsf\.os;;Q(}72 Sl 
; :' 

. ,_··,. ; _: ~- . ·-: .. 

:' . . · . 

I 

I 
I 
I 

I 
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I 
I 
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l 
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l 

I 
I 
f 



Date: 

Subject: 

From: 

To: 

April I, 201 I 

FOIA: TSA05·0072 

Senior Analyst, SSI Program 
Office of Security Services and Assessments 

Yvonne L. Coates, FOIA Officer, FOIA/P A Division 
Transportation Security Administration 

ti.S. Department of Hom.-htnd Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals performance specifications and security screening 
information. Therefore, the information in the file should be withheld under FOIA Exemption 3 
- 49 CFR 1520.5( 4)(i), (9)(ii) and (9)(v). Please note that additional FOIA exemptions might 
apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of the Chief Counselor, any questions arise regarding 
the recommendations made by this office, please feel free to contact me on extension 7-3513. 

Sincerely, 

(b )(6) 

www. tsa.gov 
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SSI Review Request In-Take Form - FOIA 
This form should only be completed and submitted by a member of 

TSA'sFOIAOffice je~ -k ~ 
Please complete the top portion of this form and email it to SSI@dhs.gov. IV I 1 fD J of> 
Request Form's instructions and related FAQs are available at TSA's Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]" (#) 

(d) List of any related 
FOIAs 

(e) Special Instructions 
or comments 
(i.e. note any gaps in 

11/1/2004 

(b) Citations for none 
SSIFound 
(Enter "none" if 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (lfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

cDDBDissiform l.doc 
Last Updated: 1/4/06 Last printed 10/16/2008 1:59PM Page 1 of 1 



Date: December 1, 2004 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Subject: FOIA: TSA05-0072, Records Production Request 

From: Acting Director, A vOps Litigation Support and Special Activities 

To: Catrina Pavlik, Associate Director, FOIA/PA Division 

A search of the records of this office has produced the following record that appears to be 
responsive to the Request (Our description attempts to match the exact wording of the Request): 

fQ_I~ Description TSA-7 Internal Format 
Item Tracking No. (hard- or soft-

# copy) 
~-9" FAA memo, "Full Transcript; Aircraft Accident; UAL 175; 1027- p Hard copy 
~ New York, NY; September 11, 2001 ," May..!.( 2002 

[125, 126] 101 

Two copies of this record are ~ttached. Please proceed with your SSI review of the record. 

We are continuing to search diligently for other records responsive to this request, so you should 
consider this an interim response. Thank you for the assistance your office provided by copying 
the voluminous records produced thus far in our continuing search. If any questions arise 
regarding the records produced by this office, please feel free to contact me on extension 7 

Attachment: See Above 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 21, 2004 

FOIA: TSAOS-0072, Records Production Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOIA/P A Division 

A search ofthe files of this office has produced the following records that appear to be 
responsive to the request (Our description attempts to match the exact wording of the request): 

2 

3 

4 

5 

6 

7 

8 

9 
10 

11 

12 

13 

FOIA 
Item 

# 

I 1 

16 

19 

21 

23 

24 

25 

31 

32 
41 

43 

44 

~'\ 

Description 

Air Traffic Control Recording - American Airlines Flight 
11, Dec. 21,2001 
"Assessment and Testing Data for 80S, EWR, and 
lAD," Oct. 24, 2001 
"Full Transcript; Aircraft Accident; UAL 175; New York, 
NY; September 11, 2001," May 8, 2002 
"Partial Transcript; Aircraft Accident; AAL77; 
Washington, DC September 11,2001,: Sept. 20,2001 
"Full Transcript; Aircraft Accident; AAL 11; New York, 
NY; September 11,2001,: Feb. 15,2002 
"Full Transcript; Aircraft Accident; ML 11; New York, 
NY; September 11, 2001,: Jan. 28, 2002 
"Full Transcript; Aircraft Accident; ML 11; New York, 
NY; September 11, 2001," Apr. 19, 2002 
Chronology ADA-30, Sept. 11, 2001 (FAA 
representatives joining at 9:40) 
New England Region Daily Log, Sept. 11, 2001 
"Chronology of the September 11 Attacks and 
Subsequent Events Through October 24, 2001," 
undated 
"Executive Summary, Chronology of a Multiple 
Hijacking Crisis, September 11. 2001," Sept. 17, 2001 
"Executive Summary" Sept. 12, 2001 
aUnited Airlines Flight 93, September 11, 2001, 
Executive Report,: Jan. 30, 2002 

TSA-7 Internal Format Page 
Tracking No. (hard- Size 

or soft· 
copy) 

9037p Hard 8 

9075-1 & Hard 102 
9075-2 
1026-9p Hard 31 

1024-9p Hard 29 

1025-9p Hard 51 

1025-9p Hard 77 

1025-9p Hard 42 

9004 Hard 3 

9005 Hard 23 
9013 Hard 9 

9083 3 

9228-1 3 
4004 Hard 139 

Total 520 

A copy of each of these records is attached. Please proceed with your SSI review of the records. 

www.tsa.gov 



We are continuing to search diligently for other records responsive to this request, so you should 
consider this an interim response. If any questions arise the records produced by this 
office, please feel free to contact me on extension 

- -,. 

(b )(6) 

Attachment: See table, above. 

www.tsa.gov 



U.S. Department of Homeland Seeurity 
Arlington, VA 22202 

Date~ 

Subject: 

From: 

To: 

December 22, 2004 

FOIA: TSAOS-0072, Records Production Request 

1ransportation 
Security 
Administration 

Acting Director, AvOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOIA/P A Division 

A search of the files ofthis office has produced the following records that appear to be 
responsive to the request. (Our description attempts to match the exact wording of the request.) 

fQI_~ Description 
Item 

# 

34 

2 35 

3 36 

4 39 

5 42 

6 45 
7 46 

Personnel Statement of 
2001 

(b)(6) , Oct. 17, 

Boston Air Route Traffic Control Center, position 46R, 
at 8:25A.M. 
Indianapolis Air Traffic Control Center, position HNN 
R, Se t. 11, 2001 
"American Airlines Flight #77: Hijacking and Crash 
into the Penta on, Se t. 11, 2001," undated 
"Civil Aviation Security,Reference Handbook," May 
1999 NOTE: This Item was previously provided as 
Item 3 of TSAOS-0067 thus not Included here. 
"Re ort of Aircraft Accident," Nov. 13 2001 
"Summary of Air Traffic Hijack Events: September 11, 
2001," Se t. 17, 2001 

TSA-7 Internal 
Tracking No. 

1026p 

1025p 

1024p 

2007 

8056-2 

10249 & 1025 
9037 

Format· Page 
(hard- Size 
or soft· 
co 
Hard 5 

Hard 13 

Hard 18 

Hard 144 

Hard 0 

Hard 4 
Hard 59 

Total 243 

A copy of each of these records is attached. Please proceed with your SSI review ofthe records. 
We are continuing to search diligently for other records responsive to this request, so you should 
consider this an interim response. If any questions arise regarding the records produced by this 
office, please feel free to contact me on extension 

. - -

(b )(6) 
Attachment: See table, above. 

www.tsa.gov 



Date: 

Subject: 

From: 

To: 

December 23,2004 

FOIA: TSAOS-0072, Records Production Request 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Acting Director, A vOps Litigation Support and Special Activities 

Catrina Pavlik, Associate Director, FOWP A Division 

A search of the files of this office has not able to produce the following records: 

2 
3 

4 

5 

6 

7 

8 

9 

10 

11 

12 
13 
14 
15 

16 20 

17 22 Command Center; NOM Operational 
ber 11 2001 "Oct. 14, 2003 

Page 
Size 

this document. 

Could not find this document. 

document. 

not find this document. 

www.tsa.gov 



FOJA 
Item 

# 

18 26 

19 27 

21 

ption 

Transcription; Air Traffic Control System 
Command Center, National Traffic Management 
Officer, East Position; September 11, 2001," Oct. 21, 
2003 

22 f--::-::,..----+-

23 

TSA-7 Internal 
Tracking No. 

Could not find this document. 

24~--~~~~~~~~ 
25rt~~~~~~~~~~~~~~10~~---t--~~~~~~~~~~ 

26~~~~~~~~~~~~~~~~~--~~~~~~~~ 27 1.1 

Ofthe 48 total records requested in this FOIA, to date we have provided 21 records (under 
separate cover). Many of the items above (#2- #15) are listed as "FAA audio" files or 
recordings and we believe that the FAA originally provided these items directly to the 9/11 
Commission. 

If any questions 
me on extension 

. . -

(b )(6) 
Attachment: (none) 

these records that could not be located, please feel free to contact 

www.tsa.gov 



Stauffer, Stefanie 

From: 

Sent: 

To: 

Cc: 

Subject: 

Stauffer, Stefanie 

Friday, November 19, 2004 7:14 PM 

Pavlik, Catrina 

(b)(6) 

FOIA TSA 05-0067 (Elias) 

Importance: High 

Page l of l 

I have completed this FOIA and have two documents that respond to the bullet" FAA records, 
Intelligence Case File 98-96 [58], however both documents are classified. One is an ICF 
Report identifying case file 98-96 and the other is an Intelligence Note created based on the 
opening of the case file. The only other bullet for which I might have had a record was "FAA 
report, "The Threat to U.S. Civil Aviation in the United States," Sept. 1994 [57]. TSIS does not 
have this report in its files or electronic records. I cannot identify any of the other documents 
requested; we have nothing in our files or computer systems which matches theses 
documents. 

NOTE: I do not have the records that were provided to the 9/11 Commission; they were left 
with the FAA because they were worked by (former head of FAA Intel) who was 
working on contract to FAA to respond specifically to the JIC and 9/11 Commission. In many 
cases, I cannot identify the documents needed to respond to the FOIA based on what the 
requestor has provided so many of my responses to any of the Elias requests will be only 
partial or negative. 

I will leave the response at our security control point. 

Stefanie Stauffer, Acting 
Director, Intelligence Assessments 
Transportation Security Intelligence 
Transportation Security Administration 
Department of Homeland Security 
703-601-
Stefanie.Stauffer@dhs.gov 

ll/19/2004 



Page 1oft 

Stauffer, Stefanie 

From: Stauffer, Stefanie 

Sent: Friday, November 19, 2004 7:27 PM 

To: Pavlik, Catrina 

Cc: (b )(6) 

Subject: FOIA TSA 05-0072 (Elias) 

Importance: High 

I have completed this FOIA and found no documents that respond to the request. Although I 
reviewed all items, I specifically checked numbers 29, 39, 40, 41, 43, 44, 45, 46, and 47 
against our computer records and files with no results. 

NOTE: I do not have the records that were provided to the 9/11 Commission; they were left 
with the FAA because they were worked by (former head of FAA Intel) who was 
working on contract to FAA to respond specifically to the JIC and 9/11 Commission. In many 
cases, I cannot identify the documents needed to respond to the FOIA based on what the 
requestor has provided so many of my responses to any of the Elias requests will be only 
partial or negative. 

I will leave the response at our security control point. 

Stefanie Stauffer; Acting 
Director; Intelligence Assessments 
Transportation Security Intelligence 
Transportation Security Administration 
Department of Homeland Security 
703-60 

11/19/2004 





~-T-SA._-F_O.IA•>-----------------------------------------------
From: Janet, Kevin <TSA FOIA> 
Sent: 
To: 
Cc: 
Subject: 

fyi 

From: Janet, Kevin <TSA FOIA> 
Sent: Thu ber 03, 2009 10:41 AM 

200910:42 AM 
<TSA-FOIA> 
-~ 

&TSA~ 

To: <TSA OCC>; Johnson, Robert 5 <TSA OCC>; Newhouse, Victoria <TSA OCC> 
Cc: , Kerner, Francine; Pietra, Peter 
Subject: Status of TSAOS-0067 & TSAOS-0072 

1 



~--------------------------------From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

(b)(6) lon~ay, Marcou r, 2011 2:00 PM 
TSA FOIAPOCResponses 

l9reedom of mrormatron Act request 1 ::iAU::J·UUlz 
RE: Freedom of Information Act request TSA05-0072 

(b)(6) 

TSNM has no records responsive to requests #1 and #35. Please see the attached email from the TSNM Airlines Division. 

I already sent the tasking sheet on last friday. 

Thanks 

raJ 

Good afternoon, 

This request was forwarded to TSNM's Commercial Airlines Division and they have no documents to contribute to this 
FOIA request. Attached is the tasking sheet and email from the Division. 

Thanks .. 

BJI Commercial Airlines does not have any documents related to this item. 

TSNM ·Commercial Airlines 
Transportation Security Administration 

571-227-

(b)(6) 



Good afternoon, 

I received the attached tasking from the FOIA Office. TSNM and INTEL were tasked with searching for 
documents related to 1139 in the attachment. 

(1#39-FAA.Heport, "American Airlines Flight 1177- Hijacking and Crash into the Pentagon, Sept. 11, 2001, 
undated") 

The FOIA Office is asking ifTSNM can conduct a search and inform them If we have any documents to contribute 
by Monday 3/7/11. 

Please let me know if you can provide documents to support this request. 

Thanks 

mDII 

Good Afternoon: 

Please review and respond to the attached FOIA Tasking. We are requesting documents 
for #39 only. Only respond to #39 of the request. 

Please let us know if you recommend any other program office to respond to this FOIA 
request. Identify any information In the responsive records you found during your search 
that you believe should be withheld, and explain why you believe its release would be 
harmful. 

forward all responses along with the completed tasking sheet. Please return the 
completed tasking sheet (TSA Form 3601) along with responsive records only to 
TSA.FOIAPOCRESPONSES@dhs.gov. If there are no responsive documents found, fill out the 
form accordingly and return it for record keeping. Please do not send a courtesy copy to 
my e-mail address. 

Thanks 

(b )(6) 
Freedom of Information Act Office 
571-227--



tQUQIIIIIIII.<•T•S•A--F•O•I•A•>-----------------------------------------------
From: 
Sent: 
To: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Good afternoon, 

-,20112:38 PM 
TSA.FOIAPOCResponses 
FW: Freedom of Information Act request TSA05-0072 
TSNM Response 05-0072-#34.pdf 

Follow up 
Completed 

TSNM has no responsive records to #34. Please see the email below from the Branch Chief for Commercial Airlines. 
Also, please find attached the tasking sheet. 

Thanks 

tiWJM 

Nothing from Airlines. 

viation Division - Airlines 
Transportation Security Administration 

From: (b)(6) 
Sent: Thursday, March 31, 201112:10 PM 
To: (b)(6) 
Subject: Freedom of Information Act request TSAOS-0072 

Good Afternoon: 

Please review and respond to the attached FOIA Tasking. We are requesting documents for 
#34 of this request. Only respond this item. 

Please let us know if you recommend any other program office to respond to this FOIA 
request. Identify any information in the responsive records you found during your search that 
you believe should be withheld, and explain why you believe its release would be harmful. 

1 



Forward all responses along with the completed tasking sheet. Please return the completed 
tasking sheet (TSA Form 3601) along with responsive records only to 
TSA.FOIAPOCRESPONSES@dhs.gov. If there are no responsive documents found, fill out the form 
accordingly and return it for record keeping. 

Thanks 

(b )(6) 

Freedom of Information Act Office 
571-2 

2 



June 18, 2008 

Transportation Security Administration 
TSA-20, West Tower, FOIA Division 
601 South 12th Street 

; .:cr£~-~o.f3-.::.Q27 tfl 
:-~rfCt">ii::D: ..... 0/.t~fl ____ _ 
;:y ;;;r:.;_::1 .~:-;~: r:.:\n:: ____ .z1~0 f!J!-
;::.:.·t:i~::{·:. !r·.z:-:;-r(;UGTl\Y\lS: ..3~ 7)tJf 

I fl-P /).J,-f) 
Arlington, VA 22202-4220 {.7"" •1 ~ . 
Via e-mail FOIA.TSA@dhs.gov / __..--

Under the Freedom of Information Act, I am requesting a copy of the TSA internal affairs investigation reports and 

(
internal review reports completed since March 1, 2008. 
~~ IJV~· 

In order to help determine my status to assess fees, you should know I am a reporter for ProPublica, an independent, 
non-profit newsroom that produces investigative journalism in the public interest, based in New York. 

As a representative of the news media I am only required to pay for the direct cost of duplication after the first 100 
pages. Through this request, I am gathering information that is of current interest to the public because this information 

·is being sought for dissemination to the general public. 

Please waive any applicable fees. Release of the information is in the public interest because it will contribute 
significantly to public understanding of government operations and activities. 

Because time is very much a factor, I ask that you communicate with me by telephone or e-mail if you have any 
questions. My phone number is and my e-mail address is @propublica.org. To save time (b)( 6) 
and cost, please e-mail the records if possible or fax them to 212-785-2634 .. 

If you deny any part of this request, please cite each specific reason that you think justifies your refusal to release the 
information and notify me of appeal procedures available to me under the law. 

Thank you for your assistance with my request. 

Michael Grabe/1, staff writer 
Voice (b )(6) 
Fax {212) 785-2634 
~propublica.org 

One Exchange Plaza 23rd Floor New York, New York 
I 0006 212-514-5250 propublica.org 



APR 

INFORMATION 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

MEMORANDUM FOR: Kevin Janet 
FOIA Officer 

FROM: 

SUBJECT: 

Freedom of Information Act Office 
Office ofSecurityi TSf.-20 

K. David Holmei Jyy---·· 
Assistant AdmiGn' tra.l1or, Office of Inspection (001) 
TSA-13 / ,, 

TSA FOIA #08-0570 

The attached reports reflect OOI' s findings in this matter and may be responsive to the FOIA 
request. 

As with previous records we have provided to you under applicable FOIA considerations, we 
· understanding of the highly sensitive nature of our work. On Apri12, 2009, 

in our office spoke directly with regarding these 
was advised these reports are pre-decisional and as a result, we were 

bxemtptJ':on B-5 in this matter. No information regarding this request will be 

Should you or your~ questions r.ng this matter, please contact the OOI 
FOIA Coordinator,~ at 571-227 . 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 6/19/2008 TSAOS-0570 

FROM: Michael Grabell 

ProPublica 

ACTION OFFICE(s): TSA-4 Christopher White 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

___bL Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) 22 (b)(6) 
tasking sheet and return to-, FOIA office. 

Please fill out 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

Til'vffi (Hrs) PAY BAND Tll\1E (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 

Date Rec'd: 6/19/2008 

FROM: Michael Grabell 

Pro Publica 

FOIA NUMBER 
TSA08-0570 

ACTION OFFICE(s): ISA-4 Cbrist~e• 'vYhite 75A-13 (b )(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days ofreceipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) 2 (b)(6) Please fill out 
tasking sheet and return to-, FOIA office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents corning from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BA1\TD ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Divis;on 
FOIA NUMBER 

Date Rec'd: 6119/2008 TSAOS-0570 Suspens~rt~8 
J 1 Vljz1Jt:if I FROM: Michael Grabell 

Pro Publica 

ACTION OFFICE(s): ISA-4 ChriitQj3ht• Wltitc 75A-13 (b )(6) 3/~7/0f 

The attached request is to be responded to ONLY by the FOIA Office. Please return infonnation requested to 
TSA-20 Rm: ll th floor, 205S, East Tower. If you require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 
records exist, a written negative report is required. 

~ IdentifY any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

___bL Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) 227 ... Please fill out 
tasking sheet and return to-, FOIA office. 

(b)(6) 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. · 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents have been furnished to the FOIA Office. 

DATE SIGNED PAY BAND ROUTING SYMBOL 



June 19, 2008 

TSA08-0570 

Mr. Michael Grabell 
Pro Publica 
One Exchange Plaza, 23rd FL 
New York, NY 10006 

Dear Mr. Grabell: 

U.S. Department of Homeland Security 

Freedom of Information Act Ortice 
Arlington, VA 22202 

Transportation 
Security 
Administration 

This is to inform you that on June 19, 2008, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated June 18, 2008. 
Your request has been given identification number TSA08-0570. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.P.R. §5.3(c), ifyou make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under § 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope ofyour request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the foHowing toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 



February 12, 2009 

TSA08-0570 

Mr. Michael Grabell 
ProPublica 
One Exchange Plaza, 23rd FL 
New York, NY 10006 

Dear Mr. Grabell: 

U.S. Department of Homeland Security 

Freedom of Information Act Oftice 
Arlington, VA 22202 

Transportation 
Security 
Administration 

-----·---------

This is to inform you that on June 19, 2008, the Transportation Security Administration (TSA) 
Freedom oflnfonnation Act (FOIA) Office received your FOIA request dated June 18, 2008. 
Your request has been given identification number TSAOS-0570. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), if you make a FOIA request, it shall be a finn commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

---····---

www.tsa.gov 



(b )(6) <TSA-FOIA> 

(b)(6) • From: Michael Grabel! propubllca.org] 

Sent: Wednesday, June 18, 200811:06AM 

To: FOIA.TSA@dhs.gov 

Subject: Public information request for internal affairs reports 

Attachments: TSA Internal Affairs Reports.doc 

Please let me know if you have any questions. 

Thanks, 

Michael Grabel! 
Transportation Writer 
ProPublica 
Work: 

6/19/2008 

Page l of 1 
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(b )(6) <CTR> 

From: White, Christopher <TSA PA> 

Sent: Thursday, January 15, 2009 11 :46 AM 

To: <CTR> 

Subject: RE: Overdue FOIA Tasking 

I have no records responsive to either request, to include any internal affairs reports or disciplinary actions 
against FAMs. 

Thank you, 

Christopher White 

From:~ <CTR> 
Sent:~ry 15,200911:43AM 
To: White, Christopher <TSA PA> 
Subject: Overdue FOIA Tasking 

Please see attach FOIA Tasking. Please note suspense date is 1/22/09. 

Thank you, 

(b )(6) 
FOIA- Freedom of Information Act 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 227 ... 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

l/15/2009 



(b )(6) <CTR> 

From: (b )(6) <CTR> 

Sent: Tuesday, February 17, 2009 4:25 PM 

To: --Cc: (b)(6) <TSA-FOIA> 

Subject: Overdue FOIA requests 

Attachments: TSAOS-0570 tasking. pdf 

Page 1 of 1 

(b )(6) 

The following FOIA tasking was never received by your office. Please let me know if you can come up with a 
responsive response/records. 

Please see attached FOIA Tasking. Please riote suspense date 2/24/09 

Thank you, 

(b )(6) 
Office of Special Counselor- FOIA 
Department Of Homeland Security 
Transportation Administration 
Office: (571) 22 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

/ 

2/17/2009 



Page 1 ofl 

. ~<CTR> 
·----···------------------------

From: -<CTR> 

Sent: Friday, March 20, 2009 8:41 AM 

To: (b)(6) 

Subject: FOIA Request 08-0570 

Attachments: FOIA Request 08-0570.pdf 

This is a follow-up on FOIA request 08-0570. 

If you have never received this tasking, please see attachment and you suspense date is 3/27/09. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

3/20/2009 



Page 1 of2 

~<CTR> 

From: (b)(6) 

Sent: Tuesday, March 24, 2009 5:03PM 

To: -<CTR> 

Subject: Re: FOIA Request 08-0570 

1 will be in the office on Monday -we are collecting now. 

---··~-..,~-.··-·,-·---.----~""~N'""----·--><·"-·•-·----'-.._. __ ,..,.._, __ ,,,.._,. .. _ _... __ , ___ , __ , ____ ,w_ ·--•-~·-··-·---"~••·--·~- .... --~--"'"-------··'-·"~-·--·-·--··• 

ue 13:59:48 2009 
Subject: RE: FOIA Request 08-0570 

[IDWJI 
What is the status on TSA08-0570? 

Thanks 

·---·------------·---------·---........ __ _ 
From: (b)(6) 
Sent: Friday, March 20, 2009 9:48AM 
To:-<CTR> 
SubJect: RE: FOIA Request 08-0570 

Thank you. 

·---------·---·-·---··-·---

---..... ~-..,.._ _____ .,,_,...._-;-_·-·'''"'""''~----·-··------········"''~-----------------····---------~-------··-.. -----~-----------~----~-----------~----.. ·-··--·-··..,.,·-·-. ---... ----.. ------
From:- <CTR> 
Sent: Friday, March 20, 2009 9:39AM 
To: (b )(6) 
SubJect: RE: FOIA Request 08-0570 

Sure, no problem. 

From: (b)(6) 
Sent: Friday, March 20, 2009 9:34AM 
To:-<CTR> 
Subject: RE: FOIA Request 08-0570 

I am out of town until Monday, I have requested information, may I have until Monday to get any results we may 
find to you? 

(b )(6) 

3/25/2009 



From:-<CTR> 
Sen~h 20, 2009 8:41 AM 
To:~ 
Subject: FOIA Request 08-0570 

This is a follow-up on FOIA request 08-0570. 

If you have never received this tasking, please see attachment and you suspense date is 3/27/09. 

Page 2 of2 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

1/25/2009 



From: 
Sent: 
To: 
Subject: 

<CTR> 

24, 2009 2:00 PM 
<CTR> 

AutoReply: FOIA Request 08-0570 

I am out of the office. For immediate assistance, please feel free to call me 
(b)(6) (b)(6) If you have a FOIA request, please contact at 571-2 
Thank you. 



Page 1 ofl 

-<CTR> 
-----·-·······-----··--··-·-··-····----------· ---·------------·-----·-----------...... ., ....... _,_ .. , _____ ... _________________________ _ 
From: - <CTR> 

Sent: Monday, March 30, 2009 11 :39 AM 

To: (b)(6) 

Subject: Answer To Your Question On FOIA Tasking 08-0570 

This is what we want; only the findings of the TSA internal affairs investigation reports and program reviews completed 
since March 1, 2008. 

3/30/2009 



Page 1 ofl 

~<CTR> 

From: (b)(6) 

Sent: Thursday, April 02, 2009 2:47PM 

To: -<CTR> 

Subject: FOIA TSAOB-0570 

• 
I just left you a voice mail. When you have time, we need to talk. In routing FOIA TSA08-0570, it has been 
discovered that this is pre-decisional materials and we need to discuss what exemptions will apply. Please call me 
when you have an opportunity so we can complete this request. . 

(b )(6) 

(b )(6) 
Office of Inspection 
Transportation Security Administration 
601 South 12th Street, W9-334N 
Arllnatcln VA 20598-6013 

4/2/2009 



Journalism In the public Interest 

June 19, 2008 

Transportation Security Administration 
TSA-20, West Tower, FOIA Division 
601 South 12th Street 
Arlington, VA 22202·4220 
Via e-mail FOIA.TSA@dhs.gov 

TSA FOIA DIVISION - 571-227-2300 
FOIACASE i~O. - 057Z... 
RECEIVED:. 

·~~~~~...,......_... 

Under the Freedom of Information Act, I am requesting an electronic copy of the TSA's customer complaint database for 
all complaints received since March 1, 2008. 

In order to reduce the wait time and the burden on your staff, please note that I am not requesting that the TSA create a 
new database or run any special queries. I simply am requesting the complaints database that is already in existence. I 
would like to receive all fields, columns and rows that are available in the database. 

In order to help determine my status to assess fees, you should know I am a reporter for ProPublica, an independent, 
non-profit newsroom that produces investigative journalism in the public interest, based in New York. 

As a representative of the news media 1 am only required to pay for the direct cost of duplication after the first 100 
pages. Through this request, I am gathering information that is of current interest to the public because this information 
is being sought for dissemination to the general public. 

Please waive any applicable fees. Release ofthe information is in the public Interest because it will contribute 
significantly to public understanding of government operations and activities. 

Please note that 1 would like to receive the database in clgctronlc format. I can accept the ,data in several formats (xis, 
access, txt, etc.) and can accept the data on a variety of media (CD· ROM, e-mail attachment, etc.). If the database uses 
codes for the column headings, please include the data dictionary, record layout, code sheet or any other 
documentation necessary· to Interpret the data. 

Because time is very much a factor, I ask that you communicate with me by telephone or e-mail if you have any 
questions. My phone number is-. and my e-mail address is-@propublica.org. To save time 
and cost, please e-mail the records if possible. 

If you deny any part of this request, please cite each specific reason that you think justifies your refusal to release the 
information and notify me ofappeal procedures available to me under the law. 
Thank you for your assistance with my request. 

\ 

Michael Grabell, staff writer 
Voice-
Fax (2 785-2634 

@propubllca.org 

One Exchange Plaza 23rd Floor New York, New York 
10006 212-514-5250 propublica.org 
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FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec' d: 6/23/2008 TSA08-0572 Suspense: 6/30/2008 

FROM: Michael Grabell 

Pro Publica 

ACTION OFFICE(s): TSA-1 (b)(6) (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, inCluding e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact for comments and/or questions (571) 227 ... Please fill out 
tasking sheet and return to~ FOIA office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been ~earched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTINC 



FREEDOM OF 1NFOIUv1ATION ACT (FOIA) Privacy Act Division 
fOIA N\.!J\112ER 

Date Rec'd: 6/23/21lD8 TSA&P.-657l Suspenso: 6/J0/2008 

FROM·. Midl&d GNibdl 

ProPnbUr.n 
ACTION OFFICE(s): ·:r .. ~o\-t (b)(6) T:>GC'I@Dl•!l!•d••• TSA-2"~~llliDtJ•~Iri••• 
Thtl attnched request is to be T@'lpoo.ded to ONLY by the f'OL.I\ Office. Plca.~e t-e!um information requested to 
TSA-20 Rm: ll th floor, 20SS, E.ast Tower. If you re..,uire a.-:~y tlSsis41n<.:e, pl!:l.;I.~e contact FOJA office. 
571-227-2300. NOTE: The law fC!!Uires tilat the request be 1mswere-,.d within20 wcr':<ing days of recnipt.. 
Cogni7P.nt offices are expected to ~fl by !he sus~nse date. 

~.Conduct a search fur records, indmli;'Jg tMutll records, respont!ive to tl~e lllttflChed request nnd fbtwn.rd 
ll Jq;ible c11py (l#Of th¥ orJg/Ref) of gJJ I'~"SprJnsietl! record$ fmmtl lo U.Js office for fu:rtl-~r processing. !f nu 

J'e(l()rds exist, il wri1ten ne-gative repot1 is required . 

..J'iiL Identify any infonnation in the l:'O.l.'j1onsivc rcoords you found during your !H.'lll'Ch lhat you believe should 
be withheld, and explain wby you believo its relea.'!e would be h;umful. 

_Q_ l:$tiroate the direct search costs tllnt you believe would be incurred in di."M:mlining whether rec«ds 
responsive to the attached reque:st are in your mes. Do not iniU!Ilte a~~~ llllless fllrther mdv&!ed by 
tbh office. 

COMMENTS: Conblct i"nr eoroments smd/or qm&.dionll (571) 22._ P!eiise rut out 
tas!dng !!beet nnd return to!Uij@ FOIA office. 

Indicate where you searehed and what type of file the respo~t<;ive documents w&re found in. i.e., on desk, 
i.".mails, .filed by name, filed by SSN, iJI u general file. You mlly bave responsive documents coming from multiple 
cetegorie&, please indiute for each document. 

J1t e {)(nbudsmcu-7 ~ Of0c.e lw .. s f)o (P-5porlS/~ re(lor-ds. 

ACTION OFFICE ATIORNEY 
SEARCH PROC.ESSlNG 
TIME(Hrs) PAYBAN"u TIME(Hrs) PAYBAND TIME(Hrs) 
--~---=~--------~- ---~~-------------- ------------------

• .. 6 hr -:/ 
PAY BAND 

DA TB SEARCH BEGAN 1-C) j-Q9 

Thill is to Certify that all program files pertaining to the FOIA request have been ~earehed and copies of all 
to the FOtA Office . . - . . . --· . . -. . .. ·~- . -=• 

(b )(6) . ___ tl-n/~ )( TS/1-;;J;) 
TIFYING ABOVE ~ PAY BAND ROUTrNG SYMBOL 



.. $ FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANVMBER 

Date Rec'd: 6/lJ/2008 TSA03-051% Suspense: 613012008 

FROM: Mlellael Gnbell 

ProPDbUu 
ACTION OFFICE(s): ·CSA- (b)(6) TS~ TSA.·ZJ!(GGJI]IliUJ··· 
The altacbed request is 10 be responded to ONLY by tho FOlA Offtoe. PJcase return infonnation reque~~ted to 
TSA-20 Rm: 1 lth floor, 20SS, East Tower. If you requiro any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 wonting days of receipt. 
Cognizant offic:os an= oxpectoo fo rospond by the suspcn.w dele. 

~Conduce a llean:h for records, /ncl~tdl•g e-nraU rectJrd3, rc:aponaive to the attached rcquesl and forward 
a leglbl' copy (Mt the Drlgl~tal) ,I sJJ 1V!$pOIIs~ records folllltl to this office for funller processing. If no 

records exist. a written negative report is required . 

.lat. Jdcntify any infonnation in the I'CllpODsive records you found during your search th11l you believe should 
be withheld, and explain why you believe its release would bo hanntw . 

.J:L Eatimale lhc: din:ct search costs that yuu believe wowd be incurred in determining wbedler records 
respon1ivo to tho aHached reque;sl aro In your files. I)Q not luid1te a seareb unlfta t'tartller actvlled by 
tills omce. 

COMMENTS: 
tJiakf.ng lltHt ud rtturn 

!!!!'!!!!~ntll and/or question. (571) 2Z,.. Please ftll out 
FOJAomee. 

Indicate where you ~hed and wbat type of me the responsive documents ~found in.i.e., on desk, 
emails, filed by name, filed by SSN, i.a a genm~l file. You may have ~ive documents coming from multiplo 
catoguries, p)OIIIle indicate fer-each docurneot. 

ACTION OFFICE ATTORNEX 
SEARCH .PROCESSlNG 
TIME (Hrs) PAY BAND 'TIME: (Hrs) PAY BAND TIME (Hn) PAY BAND 

=~ ===r-~.=...,...---* __ Fi --
DATB SEARCH BEGAN J:.w 

program files pertaining to the f01A request have been ~bed and copies of all 

~-£'87 _p :154 ·1= 
DAm SIGNBO PAY BAND ROUTINO SYMBOL 
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(b )(6) <TSA~FOIA> 

From: (b )(6) Michael Grabel! @propublica.org] 

Sent: Thursday, June 19, 2008 10:22 AM 

To: FOIA. TSA@dhs.gov 

Subject: FOIA request from ProPublica 

Attachments: TSA Complaint Database.doc 

As I get acquainted with my new beat, I'd like to get the database of customer complaints for the last few months. Please see 
the attached FOIA request and let me know if I need to clarify anything. 

Thanks for all your help. Hoping these won't take too long to fill. 

Michael Grabell 
Transportation Writer 
Pro Publica 
Work: 

6119/2008 



-<CTR> 

------------------------------------------------From: Janet, Kevin <TSA FOIA> 
Sent: September 15, 2008 1 :56 PM 
To: R> 
Cc: <TSA-FOIA> 
Subject: 

Attachments: FOIAs Due-FY08 

FOIAs Due-FYOS 

Will• could you please locate the original email to Ombuds POC for this 
request and retask, please cc me when you resend. thanks. 

-----Ori~inal Message-----
(b)(6) From: l!l 

Sent: Monday, September 15, 2008 1:11 PM 
To: Janet, Kevin <TSA FOIA> 
Subject:" RE: FOIAs Due-FYOS 

Kevin, 

I do not recall receiving subject FOIA request. Can you please resend it? 

Thanks, 

(b)(6) 
Department of Homeland Security 
Transportation Security Administration 
Office of the Ombudsman 
571-22--

>Due to the limitations of technology, confidentiality cannot be assured when using email. 
> 

>Please be advised that consistent with the informality and neutrality 
>practices of the Office of the Ombudsman, communication to or with our 
>office does not put the Transportation Security Administration on notice and 
documentation is not retained. 
> 
>This message may contain confidential and/or privileged information. 
>If you are not the addressee, you must not use, copy, forward, disclose 
>or take any action based on this message or any information herein. If 
>you have received this message in error, please advise the sender 

immediately by reply email and delete this message. Thank you for your 
cooperation. 

1 
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-<CTR> 

From: Janet, Kevin <TSA FOIA> 

Sent: Monday, September 15, 2008 2:22 PM 

To: -<CTR>; (b )(6) <TSA-FOIA> 

Cc: (b)(6) <TSOC> 

Subject: TSA08-0572 

riDm)] could you locate the FOIA search tasking for the FOIA referenced above and forward on the-. cc'd on 
t'liis"'email, thanks. 

9/15/2008 



__ <_C_T_R_> ______________________________ _ 

From: 
Sent: 
To: 
Subject: 

Attachments: TSA-22.htm 

TSA-22.htm (378 B) 

Hello! The attached document contains a list of overdue FOIA search requests assigned to 
you by FOIA HQ. Please complete the requested search tasking or provide immediate status 
update to FOIA.TSA®dhs.gov. Thank you. Kevin J. Janet, FOIA Officer 

1 
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(b )(6) <CTR> 

From: <TSOC> (b)(6) 

Sent: Thursday, January 15,20091:18 PM 

To: <CTR> 

Subject: RE: Overdue FOIA Tasking: TSA08-0572 

TSOC has no input for this request .• 

(b)(6) 

Program Offices, 

Just following up to see if you receive the following FOIA Tasking, if not the attached tasking is above. Please 
no.te new suspense date is 1/22/2009. I believe the following tasking may have mistakenly never been task. 

Thank you, 

(b )(6) 
FOIA- Freedom of Information Act 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 227 ... 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

1115/2009 
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(b )(6) <CTR> 

From: -Sent: Monday, February 09, 2009 2:33PM 

To: <CTR> (b)(6) 

Subject: FOJA TSA08-0572 

Attachments: 3-1-08 to 5-31-08 CCMS Detail Report.xls; 6-1-08 to 08-31-08 CCMS Detail Report.xls; 9-1-08 
to 12-31-08 CCMS Detail Report.xls; Tasking Sheet TSA08-0572.pdf 

Attached are the records and tasking sheet for TSA08-0572. 

7~. 

(b)(6) 
U.S. Dept. of Homeland Security 
Transportation Security Administration 
Office of the Executive Secretariat 
(o) 571-221111 
.ff2.E!..::El.: 594 

~ 

2/9/2009 



Spreadsheet Paget of4 

- <TSA-FOIA> 

From: Michael Grabel! propublica.org] (b)(6) • 

Sent: Monday, February 23, 2009 4:13 PM 

To: - <TSA-FOIA> 

Subject: RE: Spreadsheet 

-
Per our conversation, I would like to narrow my request to just the "Complaints" database for March 1, 2008 to 
the date the request is filled. I would still like to receive all columns and rows and receive it in an electronic 
database (i.e. Excel, txt file). I would also like the total number of records in "E-mail" and "Telephone" databases 
for that time period, which I understand are the total number of contacts to the TSA Contact Center. 

If you have any questions, please call me at the number below. 

Michael Grabel! 
Staff Writer 
ProPublica 

ica.org 

From:~ <TSA-FOIA> [mailt-@dhs.gov] 
Sent: MOndaY,'February 23, 2009 11:15 AM 
To: Michael Grabel! · 
Subject: RE: Spreadsheet 

Michael: 

I don't have the information from the disk open and in front of me at this time however, I can tell you 
that all of the columns that would contain personal identifiers such as: Writers, subject, constituent, 
concerned party, remarks, addressed to. first name, last name, email address, msg subject, msg body, 
street, telephone ... all personal identifiers will have to be redacted from these columns. 

From: Michael Grabel! [mailt~propublica.org] 
Sent: Monday, February 23, 2009 10:41 AM 
To:- <TSA-FOIA> 
Subject: RE: Spreadsheet 

Thanks- Which are the columns that you guys are concerned about, that will take the most time to go 
through and redact? 

Michael Grabel! 
Staff Writer 
Pro Publica 

2/24/2009 



Spreadsheet 

From: ~SA-FOIA> [mailto-@dhs.gov] 
Sent: MOndciY,""Febuary 23, 2009 8:42 AM 
To: Michael Grabell 
Subject: Spreadsheet 

Hi Michael: 

The following are the categories on the spreadsheets as they relate to 
customer complaints receive at TSA since March 1, 2008. 

Complaints: 

Control# 
Date 
Due Date 
2nd Due Date 
Writers 
Subject 
Constituent 
Concerned Party 
Remarks 
Priority 
Addressed to 
Document Type 
Folder template 
Related control 
Cross reference 
Signed date 
Whitehouse Reference 
Action office 
Analyst 

Email: 

CloseDate Time 

2/24/2009 
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Spreadsheet 

Type 
MsgiD 
First Name 
Last Name 
Email Address 
Resolution Summary 
Subject Category 
Additional Notes 
Airport 
Airline 
Status 
NT User 
Closed Date Time 
ReceivedDate Time 
HoldDate Time 
ProcessedDate Time 
TalismaDateffime 
FromDateffime 
Msg Subject 
Msg Body 
Airport Extended 
Airline Extended 
Resolution Summary 
Subject Category Extended 
Flag 
Middle Initial 
Street 1 
Street 2 
City 
State Province 
Country 
Zip Code 
Telephone 
Fax 
Incident date 
Consumer Issue 

Telephone: 

2/24/2009 
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Spreadsheet 

Airport Extended 
Airline Extended 
Resolution Summary Extended 
Subject/Category 
Flag 
Middle initial 
Street 1 
Street 2 
City 
State/Province 
Country 
Zip Code 
Telephone 
Fax 
Incident Date 
Consumer Issue 
Contact Date 
Name Prefix 
Name Suffix 
Interaction Type 
To TSOC 
From TSOC 
Return Comment 
CaiiiD 
Contact Date 
Type 3 
Name Prefix 
Name Suffix 

')I? 4/? ()()Q 

Page 4 of4 



February 12,2009 

TSAOS-0572 

Mr. Michael Grabell 
ProPublica 
One Exchange Plaza, 23rd FL 
New York, NY 1 0006 

Dear Mr. Grabell: 

U.S. Department of Homeland Security 

Freedom of Information Act Oftice 
Arlington, VA 22202 

This is to inform you that on June 23, 2008, the Transportation Security Administration (TSA) 
Freedom oflnformation Act (FOIA) Office received your FOIA request dated June 19, 2008. 
Your request has been given identification number TSAOS-0572. Please cite this number in any 
further Inquiry about this.request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.P.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notify you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension of this time period. If your request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

f ud- ~;;--'?_ I h / -/;4/ 
...._; 

~~C.tr.f( ;;w-- ~kS~. 

hre t~ ~S1W? 4 
ifJ~ 1S/-J I_, Sho4/J 

J-4-o.---, ~drVk cl ~. 
tsa.gov 



June 23, 2008 

TSAOS-0572 

Mr. Michael Grabell 
ProPublica 
One Exchange Plaza, 23rd FL 
New York, NY 1 0006 

Dear Mr. Grabell: 

U.S. Dcp11rtment of Homeland Security 

Fnxdom of Information Act Otlicc 
Arlington, VA 22202 

6-'J. Transportation 
;~;J Security 
.)' Administration 

This is to inform you that on June 23, 2008, the Transportation Security Administration (TSA) 
Freedom of Information Act (FOIA) Office received your FOIA request dated June 19, 2008. 
Your request has been given identification number TSAOS-0572. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour requestinvolves a voluminous amount ofrecords, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an altemati ve time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 
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(b)(6) <TSA-FOIA> 

;~-m-: ·-;~~~;,~~:--us-a-to-d~;~:~~--- ···-·------·-~~. -~>i!A olvislaN·:-57-1--2-2-7--
2
-
300
----·------

sent: Monday, September 22,2008 10:48 AM :->,·: "fi'·;:!
0
;E NO: I.~:SA ~oq..~~; 

To: FOIA.TSA@dhs.gov ·,·,-~· ·. ~t : ~ ~ ~ 

Subject: FOIA request · :.:,~~rvs; ~ATE)/fd'}@ 

Thomas Frank 
USA Today 
1100 New York Ave. NW, #200E 
Washington, DC, 20005 

(b)(6) 

September 22, 2008 

Transportation Security Administration 
TSA-20, West Tower 
FOIA Division 
601 South 12th Street 
Arlington, VA 22202-4220 

FOIA REQUEST 
}'ee waiver requested 
Expedited review requested 

Dear FOI Officer: 

,·-.1.. I,V:)TRUCTIONS: 

Pursuant to the federal Freedom of Information Act, 5 U.S.C. § 552, I request access to and copies of communications 
and reports from all consultants and contractors hired by the Transportation Security Administration to solicit opinions, 
feedback and surveys from the traveling public and from TSA employees concerning airport security and TSA's 
mission. The information requested should include all reports from contractors to TSA concerning marketing, 
communications and messaging; results of all surveys, polls, focus groups and any other measurement of the opinion of 
the general public, the traveling public and the TSA workforce; copies of all reports to the TSA from contractors 
engaged in efforts to determine opinions of the public, aviation travelers and TSA employees, and to develop and refine 
public-affairs outreach to the traveling public and TSA "messaging.". 

Please waive any applicable fees. Release of the information is in the public interest because it will contribute 
significantly to public understanding of government operations and activities. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to specific exemptions of the 
act. I will also expect you to release all segregable portions of otherwise exempt material. I, of course, reserve the right 
to appeal your decision to withhold any information or to deny a waiver of fees. 

As I am making this request as a journalist and this information is of timely value, I would appreciate your 
communicating with me by telephone, rather than by mail, if you have questions regarding this request. 

Please provide expedited review of this request which concerns a matter of urgency. As a journalist, I am primarily 
engaged in disseminating information. The public has an urgent need for information about TSA messaging and public
outreach efforts because there is extensive effort going on presently to inform airline passengers about changes to 
airport security. I certify that my statements concerning the need for expedited review are true and correct to the best of 

9/29/2008 



my knowledge and belief. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

Sincerely, 

Thomas Frank 
Staff Writer 
USA Today 
~c 
~ 

9/29/2008 
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FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOJA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

Title: 

D 
1. Release all responsive records. (identify records and from where retrieved) 

2. Withhold select responsive records. 

D 

3. Withhold all responsive records. 

D 

4. No responsive locate responsive records. (explain) 

D 

5. Recommend F Office contact the following DHS Component, TSA Office and/ or individuals, 
in order to search for responsive records. (identify) 

D 

, .. ' '- . . -· ·- .· . ... . . .... ' ... -.. ' . . ...... . .. . . .. . . 

1 certify that a search reasonably calculated to uncover all responsive records, paper and electronic, has been conducted all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

FOIA POC Si nature: Date: 

TSA Form 3601, 2/09 [File: 3600.1.2] 



~~~~~ ~ Transl?ortation 
r:~);) Security 
~ ,,.~ ,@~, Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOJA-TSA (866-364-2872). 

Title: 

D 
2. responsive records. (explain} 

0 

3. Withhold all responsive records. (explain) 

D 

5. Recommend contact the 
in order to search for responsive records. , mAinrrrv• 

'V v"'-o\,c_ \\~~~'~:) 

Date: \ 

TSA Form 3601,2109 (File: 3 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

FROM: Thomas Frank 
USA Today 

ACTION OFFICE(s): TSA-4 ~hite 
TSA-15~ 

TSA09-0008 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days ofreceipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 
-·· 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

__bL Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: SEE ACTUAL REQUEST 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

Please fill out tasking sheet and return t 
If you have any questions please contact 

ACTION OFFICE 
PROCESSING 

PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

•(b)(6) 
(b)(6) 

lA Office. 
(571)227 ... 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



l'RO'VI: 

>. . :: · . .' ·: ~;:~~ ·. 

... ·. . :-~ 

Thi1UtllS Frank 

lJSA Today 

. . . .· . ------

ACTION OFF!CEts)· TSA-1 Chnuophu W~lr~ 
. TSA·!511t011ololllliiiH!II--

The attudu:d n:qt1esr is to be aspcnded to DNL Y by the fOIA Office. Please return intiJrm:ai<>n ruqucst.:LI to 
TSA-20 Rm: I ltb floor, 205S, East Tower. Ifyor.m:quirc any assistanc=. p!e.'lM: ~ontact FOIA oflicc. 
571-227-23!)0. NOTE: 'fbe law requires tllallhe reqtll'st be MJ$WCrW With.in 20 worldng dayS or l'l:{;cipt. 
Cogni:ronl ofltccs at~ ex-pc~;ted to respond by th~ sUNJX:nse date. 

~ Conducl a search ior records. includ/Rg e-mail records, responsive to the attached request and forward 
a leg~'- CQPJ (1101 tht originaf) ofe..{l rt5p0nsl'hl rtcQrd:rf,und to this otlicc lbr further processing. [fno 

rec<>rds exist, a written negative re~rt is required. 

~- lderttif)· nny infonnati(H\ in the responsive rccmds yuu found d11ring ~'O\Ir ,,-=ar-~h 1hat ;..-•u \Jc!ie;--e should 
be 'nithheld, and e.~plnin why you hclii!"c i!.."> re!..:~.~ wou!d be hantlft.d. 

_Q_ Estim;llc the din.'f:l ~ean:h l!t~~"!s th:~t yon beli·~'·c would be iUC!lm:d 1n det•.•·rmining whL-tllcr rcccnls 
re~ponsi•;e ro the ;Jttacncd rcquc;;l are in j'OI.Ir fil~:s. Oil Mt initia(e a ~~earcb anJe~s :fnrtber ad~·iud by 
thu om~~. 

i:,dic.~~r: ~.1-'h~r~~. )'~HI ~t:.a!i:J100 aad wiu.Jt tyr"{-'- (:f fiie- (;.:: i"~!:i-'='Jnr.:.;\.(' -.1-:,..,:~~-r"t:E·"n~ ·-v<·u~ r·V1 . .Jl\d ln.Lc.._ :1:f,; \if;)~. 
~~rnells~ tiled b_t" !.itl1UC~ fi!ed by SSN. m a g';n~=r;!] fik: "(y.; !n.S.~.: h~ne r~~·Sj"¥-lfi"'.jv~ dl/!:~!n;t·n~ CUthing .fff;;Y)j nv..:ltipte 
C".Utegories. pJe;~::e ~odh:ar.t for t:tlch dwument.. 
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FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

Title: 

D 

0 

0 

0 

D 

1. Release all responsive records. (identify records and from where 

2. Withhold select responsive records. (explain) 

4. No responsive records. records. (explain) 

5. Recommend FOIA Office contact the following DHS Component, TSA Office and/ or individuals, identified, 
in order to search for responsive records. (identify) 

I certify that a search reasonably calculated to uncover all responsive paper has been conducted and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office -TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

Date: 

TSA Form 360 I, 2/09 [File: 3600.1.2} 
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October 2, 2008 

TSA09-0008 

Thomas Frank 
USA Today 
1100 New York Ave., NW, #200E 
Washington, DC 20005 

Dear Mr. Frank: 

U.S. De(Jartment of llomelnnd Sl'cul"it~· 

Freedom of lnfornuttion Act Orficl.' 
Arlington, VA 22202 

Transportation 
Security 
Administration 

This letter is in response to your Freedom oflnformation Act (FOIA) request dated September 22, 2008, 
in which you requested expedited processing. The Transportation Security Administration (TSA) FOIA 
Office received your FOIA request on October 2, 2008. Your request identification number is TSA09-
0008. Please cite this number in any further Inquiry about this request. Specifically, you requested the 
following: 

• Requester seeking copies of communications/reports from all consultants/contractors hired by 
TSA to solicit opinions, feedback/surveys from the traveling public/from TSA employess 
concerning airport security/TSA's mission. All reports from contractors to TSA concerning 
marketing, communications/messaging, results of surveys, polls, focus groups and other 
measurement of opinion of the general public, traveling public and TSA workforce, copies of 
reports to TSA from contractors engaged in efforts to determine opinions of the public, aviation 
travelers and TSA employees, to develop/refine public-affairs outreach to the traveling public 
and TSA ·•messaging." 

Under the Department of Homeland Security's FOIA regulations, expedited processing of a FOIA 
request is warranted if it is determined that the request involves "circumstances in which the lack of 
expedited treatment could reasonably be expected to pose an imminent threat to the life or physical 
safety of an individual," or "an urgency to inform the public about an actual or alleged federal 
government activity, if made by a person primarily engaged in disseminating information" 6 CFR § 
5.5(d)(i). Requesters that seek expedited processing must submit a statement explaining in detail the 
basis for the request, and must certify that the request is true and correct. 6 CFR 5.5(d)(3). See also 5 
U.S.C. § 552(a)(6)(E). 

After reviewing your October 2, 2008, FOIA request, TSA is denying your request for expedited 
processing. Your request failed to present any facts demonstrating a compelling need for expedited 
treatment under the standards discussed above. 

With regard to your request for a fee waiver, the Transportation Security Administration (TSA) 
evaluates fee waiver requests under the legal standard set forth above and the fee waiver policy guidance 
issued by the Department of Justice on April 2, 1987, as incorporated into the Department ofHomeland 
Security's Freedom oflnformation Act regulations. These regulations set forth six factors to examine in 



2 
detennining whether the applicable legal standard for fee waiver has been met. 6 CFR § 5.ll(k)(2). 
We will consider these factors in our evaluation of your request for a fee waiver: (1) whether the subject 
of the requested records concerns "the operations or activities of the government"; (2) whether the 
disclosure is "likely to contribute" to an understanding of govemment operations or activities; (3) 
whether disclosure of the requested information will contribute to the understanding of the public at 
large, as opposed to the individual understanding of the requestor of a narrow segment of interested 
persons; (4) whether the contribution to public understanding of government operations or activities will 
be "significant"; (5) whether the requester has a commercial interest that would be furthered by the 
requested disclosure; and (6) whether the magnitude of any identified commercial interest to the 
requestor is sufficiently large in comparison with the public interest in disclosure that disclosure is 
primarily in the commercial interest of the requestor. 

As a requester, you bear the burden under the FOIA of showing that the fee waiver requirements have 
been met. A fee waiver is granted based on a determination that the substantive content of the 
disclosable portions of the records requested is likely to contribute significantly to public understanding 
of government operations or activities. See 5 U.S. C. § 552(a)(4)(A)(iii). Information that is already in 
the public domain is not likely to contribute to public understanding. 

After reviewing your October 2, 2008, request, TSA is denying your request for a fee waiver. However, 
as an "other" requester you receive two hours of search time and 100 pages free in response to your 
request. 

In the event that you may wish to appeal this determination, an administrative appeal may be made in 
writing to Kimberly Walton, Special Counselor, Office of the Special Counselor, Transportation 
Security Administration, 601 South 12th Street, East Building, E7-121S, Arlington, VA 22202-4220. 
Your appeal must be submitted within 60 days from the date of this determination. It should contain 
your FOIA request number and state, to the extent possible, the reasons why you believe the initial 
determination should be reversed. In addition, the envelope iri which the appeal is mailed in should be 
prominently marked "FOIA Appeal." Please note the Special Counselor's decision on your FOIA 
appeal will be administratively final. If you have any questions pertaining to your request, please feel 
free to contact the FOIA Office at 1-866-364-2872 or locally at 571-227-2300. 

Sincerely, 

~~·· 
Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 

Enclosure 

www.tsa.gov 



SSI Review Request In-Take Form- FOIA 
This form should only be completed and submitted by a member of 

TSA 's FOIA Office 

Please complete the top portion of this form and email it to SSI@dhs.gov. 
Request Form's instructions and related FAQs are available atTSA's Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

(c) Date Submitted: 10/4/2011 days 

(d) List of any related 
FOIAs 

(e) Special Instructions 
or comments 
(i.e. note any gaps in 
page numbers, etc.) 

(b) Citations for 
SSIFound 
(Enter "none" if 
seeking confirmation) 

All results from the 2006 and 2008 OSS surveys are responsive to Mr. Frank's 
request. These pages constitute one sample report from each ofthese years -
reports were generated for all airports and offices (totaling over 18,000 pages) 
and are identical to one another other than the data itself. On the face of it, there 
is no SSI in these documents. However, OCC has concern that information 
regarding the happiness of employees at each location may reveal 
vulnerabilities and thus be SSI (their email explaining this is included in the file 
folder on the X · 

none 

Submit the documents for review onlv to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (IfFOlA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM ()FFICE CUBE 

1\tsahq fOOl. network. ad. tsa.gov\home4$[1DM \My Documents \Detail OSCISSIFonn-an~.doc 
Last Updated: 1/4/06 Last printed 10/4/2011 4:14PM Page I of 1 



Date: 

Subject 

From: 

To: 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Securi~ · 
Administration 

October 11, 2011 

FOIA: TSA 09-0008 
SSI Review No. 12-0010 

Senior Analyst, SSI Program 
Office of Security Services and Assessments 

Yvonne L. Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Admil;ristration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
Our office has determined that it contains no SSI. 

If, during your review or that of the Office of Chief Counsel,. any questions arise regarding the 
recommendations made by this office, please feel free to contact us on extension 7-3513. · 

(b )(6) 

www.tsa.go_v 



November 2, 2010 

FOIA Number: TSA09-0008 

MEDIA Requester- Mr. Thomas Frank/USA Today .. 

ATTN: FOIA OFFICER - Review and Concurrence 

ISSUE: 

Mr. Frank requested "access to and copies of communications and reports from all consultants 
and contractors hired by the Transportation Security Administration to solicit opinions, feedback 
and surveys from the traveling public and from TSA employees concerning airport security and 
TSA's mission". These documents were specifically to include "all reports froni contractors to 
TSA concerning marketing, communications and messaging; results of all surveys, polls, focus 
groups and any other measurement of the opinion of the general public, the traveling public, and 
the TSA workforce; copies of all reports to the TSA from contractors engaged in efforts to 
determine opinions of the public, aviation travelers and TSA employees, and to develop and 
refine public-affairs outreach to the traveling public and TSA 'messaging'." 

DISCUSSION: 

• Request was tasked to TSA-4 and TSA-25. TSA-25 provided a no records response, TSA-4 
provided 25 pages of documents - a PowerPoint provided to TSA by a contractor in 2007 (See 
RELEASABLE) 

• TSA-4 describes this document as "all we have in the way of contracting for public opinion" 

(See BACKGROUND) QC C . " V ~/' f_.,.. /or. 'A~ ./rer 5 
1'-&/ev-e/~ w/'H; 

RECOMMENDATION: f'ffe.a-_s-e ~ ~ 

• (b )(5) • 
• 

FOIA POC: 



Mr. Thomas Frank 
USA Today 
7950 Jones Branch Drive 
McLean, VA 22108 

Dear Mr. Frank: 

U.S. Department of Homeland Security 

freedom of Information Act Otr~~:e 
Arlington, VA 20598-6020 

- Transportation 
~-~i Security \ '1::1 
\~~ )' Administration 

~ .. ~~,.!! ... -· 

3600.1 
FOIA Case Number: TSA 09-0008 

This letter is an interim response to your Freedom oflnfonnation Act (FOIA) request, dated 
September 22, 2008 and received in this office on October 2, 2008, that you made requesting 
"access to and copies of communications and reports from all consultants and contractors hired 
by the Transportation Security Administration to solicit opinions, feedback and surveys from the 
traveling public and from TSA employees concerning airport security and TSA's mission" and 
specifically requesting "all reports from contractors to TSA concerning marketing, 
communications and messaging; results of all surveys, polls, focus groups and any other 
measurement of the opinion of the general public, the traveling public, and the TSA workforce; 
copies of all reports to the TSA from contractors engaged in efforts to determine opinions of the 
public, aviation travelers and TSA employees, and to develop and refine public-affairs outreach 
to the traveling public and TSA 'messaging'." Your request has been processed under the FOIA, 
5 u.s.c. § 552. 

A reasonable search within the Transportation Security Administration (TSA) was conducted for 
responsive documents and 178 pages of documents, consisting of national survey data from 
TSA' s 2006 and 2008 Organizational Satisfaction Surveys, are being provided to you in their 
entirety at this time. Additional responsive documents to your request have been found in the 
course of search and will be addressed in future responses. 

The fees incurred to process your request do not exceed the minimmn threshold necessary for 
charge and, therefore, there are no fees associated with processing this request 



If you have any questions pertaining to your request. please feel free to contact the FOIA Office 
at 1-866-364-2872 toll-free or 571~227-2300 locally, or Kawika Riley in TSA's Office of Public 
Affairs at 571-227-1966. 

Sincerely, 

~j~t#~-4)) 
Yvonne L. Coates 
Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 

Enclosures 

2 



<CTR> 

From: 
Sent: 
To: 
Subject: -

~February 04, 2009 1:56PM . 
<CTR> 

A TASKING (REQUEST TSA09-008) 

[OJ .. I sent this back asking for assistance. 

No clarification has been given to date. 

Let me know how to proceed. 

v/r 
[UlmJI 

FOIA TASKING (REQUEST TSA09-008) 

I am not sure this would be our FOIA in Acquisition - there is no reference to a contract- just information. 

Please advise. 

Fronn:~ 
Sent: ~ber 03, 2008 12:34 PM 
To:~stopher <TSA PA>;
Cc:~<CfR> 
Subject: NEW FOIA TASKING (REQUEST TSA09-008) 

Good afternoon, 
Please see attachment below: 

<<File: 09 0008.pdf>> 
Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no respon·se found and sign and the time and pay band for your search time). We need it for our files. 

Thank you in advance, 

(b )(6) 
Office of Special Counselor (OSC) 
Freedom of Information Act (FOIA) 
Direct: 571.227 ... 
Main: 571.227.2300 
Fax: 571.227.1406 

1 



Per to your request... 

This maybe or may not be helpful, as follows: 

Non Responsive 
TSA09-000S- USA Today request doesn't require a contract number (they're requesting 
communications of reports from all consultants and contractors hired by TSA .. etc.) 

Please let me know Jf you have any more questions, 

Thank you, 

(b )(6) 
Office of Special Counselor- FOIA 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 22,_ 
Fax: (571) 227-1406 
~associate.s.dhs.gov 



(b)(6) 

From: (b)(6) 

Sent: Tuesday, May 26, 2009 2:33 PM 

To: -Subject: R E: TSA09-0008 

Attachments: Tasker and FOIA Request.pdf 

Thank you very much! 

From:-
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

Thanks. 

From: (b )(6) 
Sent: Tuesday, May 26, 2009 9:48 AM 
To:-
Subject: TSA09-0008 

Page 1 of l 

Good morningrGITfiDIII 
1 am writing to ~tus of the above referenced FOIA request that was tasked to your office. It appears that Christopher 
White was the FO!A POC at this time. 

Thank you very much for your assistance. 

(b )(6) 
Department of Homeland Security 
'l'ransportation Securi.Sministration 
Telephone: (571) 227 

''\huu/ tor the illoOII 1-.'l't'rl ifvou miss if )'mf ll'ill lund among 1hc .\'fun.'' !.es Brown 

')/:)(i/2009 



(b)(6) 

From: 

Sent: 

To: 

Subject: 

(b)(6) 

Thursday, July 09, 2009 4:11 PM 

Culmer, Janella 

FW: TSA09-0008 

Attachments: FOIA Request.pdf 

Good afternoon Ms. Culmer, 

Page l of2 

Would you please provide a response to the above-referenced Freedom of Information Act (FOIA) request at your earliest 
conventence? 

Thank you 

From: Payne, Sterling 
Sent: Thursday, July 09, 2009 3:15 PM 
To: (b)(6) 
Cc: Culmer, Janella 
Subject: Re: TSA09-0008 

Janella Culmer will be your new contact. 

Sterling Payne 
TSA Office of Public Affairs 
tUJIIIIIj)IGJJ 

From: (b )(6) 
To: Payne, Sterling 
Sent: Thu Jul 09 15:00:50 2009 
Subject: FW: TSA09-0008 

Good afternoon Ms. Payne, 
Would you please provide a point-of-contact? 

From:
Sen~ne 11, 2009 9:59 AM 
To:~ 
Cc: 'Payne, Sterling' 
Subject: RE: TSA09-0008 

; no longer work in OPA or handle their FOIA requests. Sterling, it seems like Tom Frank is lool<ing for research conducted with 

,!assengers. Can you assist? 

From: (b)(6) 
Sent: Thursday, June 11, 2009 9:48AM 
To:-
Subject: FW: TSA09-0008 

7/W2009 



Good morning, have you located any responsive records? 

From: (b)(6) 
Sen~ay 26, 2009 2:33 PM 
To:~ 
Subject: RE: TSA09-0008 

Thank you very much! 

From:-
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

From: (b)(6) 
Sent: Tuesday, May 26, 2009 9:48AM 
To:-
Subject: TSA09-0008 

Page 2 of2 

Good morning-, 
I am writing to request status of the above referenced FOIA request that was tasked to your office. It appears that Christopher 
White was the FOIA POC at this time. 

Thank you very much for your assistance. 

Transportation 
Security 
Administration 

(b )(6) 
Department of Homeland Security 
·l·ransportation Securi~ministration 
Telephone: (571) 227--

''.C..,)wol/hr !he moon Even !fyou miss il you }t'il/ land among the stars.'' Les Brown 

7/9/2009 



~----------------------------------------------------From: rmTlimlll 
Sent: 
To: 
Subject: 

-

J I 09,20094:10PM 
• 

8 

Ill], please send this to Sterling Payne - I no longer work in,QPA 

Thanks. 

14:58:20 2009 
Subject: FW: TSA09-0008. 

Good afternoon, 
Have you located any responsive records? 

From: (b)(6) 
Sent: Thursday, June 11, 2009 9:48 AM 
To:-
Subject: FW: TSA09-0008 

Good morning, have you located any responsive records? 

From: (b)(6) 
Sent: Tuesday, May 26, 2009 2:33PM 
To:-
Sub]ect: RE: TSA09-0008 

Thank you very much! 

From:-
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-Q008 

Christopher didn't give me anything before he left- can you resend me the item? 

Thanks. 

From: (b)(6) 
Sent: Tuesday, May 26, 2009 9:48 AM 
To:-
Subject: TSA09-0008 

Good morning- · 
I am writing to request status of the above referenced FOIA request that was tasked to your office. It appears that 
Christopher White was the FOIA POC at this time. 

1 



Thank you very much for your assistance. 

Transportation 
Security 
Administration 

(b )(6) 
Department of Homeland Security 
Transportation Security Administration 
Telephone: (571) 227 ... 

"Shoot for the moon. Even if you miss it you will land among the stars. " Les Brown 

2 



From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

-

<TSA-FOIA> 

~ 
~19, 201112:46 PM 
(b)(6) 
(b)(6) 
• I • t I I: 

Follow up 
Flagged 

cates, Yvonne <TSA OSC> 
w tasking 

Attached are the rest of the documents located for this request. The 2008 marketing plan 1 have is a draft with 
comments throughout- I do not have the final copy.~ is the director for my office and he has the discs with 
the 600+ local-level reports, which he told me he would get to you today I believe. Please let me know if you need 
anything else or have questions. Thanks, 

(f)tdl 

From: (b)(6) 
Sent: Thursday, May 05, 2011 5:15 PM 
To: 
Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

Thanks miG~. (b )(5) 

(b)(5) 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)22~ 

; .. 

(b)(6) 

Yvonne <TSA OSC> 
new tasking 

1 think there may have been CDs made but there have been a few project managers to come and go since then, and I am 
no longer at HQ so I'll have to check. In the mean time, this is what I have so far. I have 5 emails from the contractor 
from that time period, but they have nothing in relation to communicating or marketing the survey. (b)( 5) 

Please advise. The 2008 marketing plan I have is only in draft form. I do not have the final. 
Thanks, 

[IDIVJII 

From:--

1 



sent: Thursday, May 05, 2011 4:37 PM 
To: (b)(6) 

(b)(6) Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

Thanks[OJIGII- it's appreciated. 

For clarity on the scope of the reports requested, I just spoke with the requester. Sadly for us, he wants everything. Are 
the reports available electronically? 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 .. 

(b )(6) 

'"''"''"'''"'"'Yvonne <TSA OSC> 
new tasking 

Okay, when we talked, I wrote down that you said we did not charge for printing, but we did for search and processing 
time. Regarding releasability 

Regarding your points below: 

1. I will search my emails. I believe I only have 2 emails from the contractor at that time 
2. We do not have any other communications from the contractor regarding how to message results other than 

project plans 
3. No, there are 320 and 327 reports, not surveys. If those are not responsive, we will provide the aggregated 

national results- but I'm not sure what your statement means. Reports are the results. 

Thanks, 

From: (b)(6) 
Sent: Thursday, May 05, 2011 3:58PM 
To: 
Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: 09-0008 new tasking 

On the fees, it's the opposite. Under FOIA, we can charge media requesters for pri 
search and g time. That said, 

2 



Regarding each of your questions: 
1. The employee satisfaction surveys themselves are responsive. I discussed the matter with the requester at 

length- he is aware of the surveys and the information in them is essentially what he is looking for. As for 
communications with the contractor, are correct that the wordi of the broad. I believe 

2. 

3. When you say there are 327 and 320 "reports" below, are you talking about returned surveys? 1 don't believe 

(b )(5) 
Please call or email me if you have any further questions or need additional information. Thank you. 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 ... 

(b)(6) 

new tasking 

3 



We have prepared a response to the referenced request and have more questions as indicated below. We did have 
some confusion in collecting responsive documents due to the vagueness of the request. In parts it requests survey 
results on airport security and TSA's mission, which our surveys are not. Questions employees respond to about 
satisfaction with work-life are the same as questions about security or the mission. In other parts the requestor seems 
to be a searching for surveys results on how changes are communicated to employees and the general public (assuming 
from the timing of the request this was due to the liquids/gels ban). Our survey may have only one question on how 
changes are communicated to employees. He also does not specifically request surveys by location, so we weren't clear 
on how that works. Do we normally present requestors with what we do have so they can choose what they would like? 
If the purpose is to examine overall results for TSA, those are publicly available (for example: 
http://www.govexec.com/pdfs/0 12609arl.pdf). 

That having been said, we did search for applicable records. I tried to discern what the request was saying, and pulled 
out those portions in bold with our response after. Currently we estimate the search to have taken approximately 8 
hours and below are details of what was found. I know you said we do not charge for printing (although I read here that 
"Educational and news media requesters are charged for duplication costs in excess of 100 pages") but do we need to 
estimate a total for the "Processing Time" hours that would be required to print and compile all reports? Please let us 
know and we will include if required. Thank you, 

mmD 
1. Copies of communications and reports from all consultants and contractors hired by the TSA to solicit opinions, 

feedback and surveys from the traveling public and TSA employees concerning airport security and TSA 's 
mission- My office does not conduct surveys with the traveling public. We do conduct satisfaction surveys with 
TSA employees and used an outside contractor in years 2006 and 2008. However the focus of these surveys are 
not "concerning airport security or TSA's mission." Questions are related to employee satisfaction with various 
aspects of their job and organization (e.g., satisfaction with leadership, pay, career advancement, etc.). There 
are a few items within each survey related to communication/understanding of the mission. 

a. What would communication from the contractor include? Any email they sent on any topic to anyone at 
TSA? 

2. Information requested should include all reports from the contractor to TSA concerning marketing, 
communiCations and messaging: If this means how the surveys would have been marketed, the only reports 
we have from the contractor that may fit this request would be the project plans- please advise. 

3. Results of all surveys, polls, focus groups and any other measurement of the general public, the traveling 
public, or the TSA workforce: We do not have any information from the general or traveling public, but see 
below for the volume of reports from the TSA workforce in 2006 and 2008 related to this request 

4 



4. Copies of all reports to the TSA from contractors engaged in efforts to determine opinions of the public, 
aviation travelers, and TSA employees to develop and refine public-affairs outreach to the traveling public and 
TSA "messaging": If I am understanding this part of the request correctly, we do not have any reports from any 
contractor on outreach to the travelling public. 

2006 Reports 
• 327 reports at 29 pages each = 9,483 pages 
• 12 page corporate snapshots 
• 31 page senior leadership report 
• 16 page comments analysis report 

2008 Reports 
• 320 reports at approximately 30 pages each {some are 30 pages, some are 31} = 9,691 pages 
• 11 page white mail report 
• Note: in 2008, corporate snapshots and senior leadership report were created internally, so they are not 

included here 
• Not sure if the database counts as a "report" for 2006 and 2008 but we would want to withhold if possible to 

protect anonymity of respondents. The database essentially shows individually completed surveys as it includes 
singular demographic information from each respondent (although no Pll). 

20119:59 AM 

(b)(6) told me to contact you with questions on this request. I called and left you a voicemail this morning, but 
wasn't sure if you were in. Could we discuss this morning if you are? I'm not really clear on what the requestor is looking 
for so I wanted to clarify first. You can reach me at-. Thank you, 

(b )(6) 
Program Analyst 
Organizational Assessment Services 

2011 2:09PM 

new tasking 

(B)- is this something you can assist with? Thanks! 

[61(1 
571-22~ 

5 



(b)(6) 

Hi (b )(6) 

Please see forwarded FOIA request and 

Thanks, • 
(b )(6) 
Office of Human Capital, W4-218S 
571-227 .. 

Fron1:~ 
Sent: ~2, 2011 5:41PM 
To: 
Cc: 

(b)(6) 
(b)(6) 

Subject: 09-0008 new tasking 

(b)(6) e-mail. Please advise if you have any responsive documents. 

«File: FOIA Request. pdf» «File: 09-0008 TSA-21 tasking sheet.pdf » 

(b )(6) 

This is a very old FOIA request that was never actually tasked to your office- which it should have, because the request 
asks for reports and communications from contractors hired to take employee opinion too, not just public opinion. I 
don't know whether the employee satisfaction surveys or any of the other surveys we've done have been handled by 
contractors or consultants, but if they have the data they produced would be responsive. 

Note that the request only covers work done by consultants and contractors. Anything we administered in-house would 
_not_ be responsive. 

Please return the responsive docs directly to me rather than the FOIAPOC box and, of course, please don't hesitate to 
call me with questions. Thanks . 

• 
Good afternoon, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 

6 



responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) along with 
responsive records only to~dhs.gov. If there are no responsive records found fill out the form 
accordingly and return it for record keeping. 

Thanks in advance, 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 ... 

7 



~----------------------------------------------------------------------From: Culmer, Janella 
Sent: 
To: 
Subject: 

-

d A st 03, 2009 12:47 PM 

• 
08 

Attachments: Bluelime final report dec 07.ppt 

mmJJ 
I wasn't sure how to best respond to the FOIA request. So, I've attached what all we have in the way of 
contracting for public opinion. The attached document is a powerpoint presentation we received from 
BlueLime, the group that did the surveying. 

If you need anything else, please don't hesitate to ask. 

I apologize for the delay. 

Regards, 

Jone{{aJ. Cu{mer 
Office of Strategic Communications and Public Affairs 
Transportation Security Administration 
jonella.culmer@dhs.gov 
office: 571.22 
blackberry: 

From: (b)(6) 
Sent: Thursday, July 09, 2009 4:11PM 
To: Culmer, Janella 
Subject: FW: TSA09-0008 

Good afternoon Ms. Culmer, 
Would you please provide a response to the above-referenced Freedom of Information Act (FOIA) request at your earliest 
convenience? 

Thank you 

From: Payne, Sterling 
Sent: Thursday, July 09, 2009 3:15 PM 
To: (b)( 6) 
Cc: Culmer, Janella 
Subject: Re: TSA09-0008 

Janella Culmer will be your new contact. 

Sterling Payne 
TSA Office of Public Affairs 
[MIIDIOJI 

From: (b )(6) 
To: Payne, Sterling 



Sent: Thu Jul 09 15:00:50 2009 
Subject: FW: TSA09-0008 

Good afternoon Ms. Payne, 
Would you please provide a point-of-contact? 

Fronn:~ 
Sent: Thursday, June 11, 2009 9:59 AM 
To: (b)( 6) 
Cc: Payne, Sterling' 
Subject: RE: TSA09-0008 

I no longer work in OPA or handle their FOIA requests. Sterling, it seems like Tom Frank is looking for research 
conducted with passengers. Can you assist? 

Fronn: (b )(6) 
Sent: Thursday, June 11, 2009 9:48AM 
To:~ 
Sub]eCF:FViT:"TSA09-0008 

Good morning, have you located any responsive records? 

Fronn: (b)(6) 
Sen~ May 26, 2009 2:33 PM 
To:~ 
Subject: RE: TSA09-0008 

Thank you very much! 

Fronn:-
Sen~y 26, 2009 12:04 PM 
To:~ 
Subject: RE: TSA09-0008 

Christopher didn't give me anything before he left- can you resend me the item? 

Thanks. 

Fronn: (b)(6) 
Sen~ May 26, 2009 9:48AM 
To:~ 
Subject: TSA09-0008 

Good morning-
! am writing to request status of the above referenced FOIA request that was tasked to your office. It appears that 
Christopher White was the FOIA POC at this time. 

Thank you very much for your assistance. 

2 



Transportation 
Security 
Administration 

(b )(6) 
I • • p y 
Transportation Secur~dministration 
Telephone: (571) 22~ 

"Shoot for the moon. Even if you miss it you will/and among the stars. " Les Brmvn 

3 



From: 
Sent: 
~ 
~12 20115:41 PM 

To: 
Cc: 
Subject: 

(b)(6) 
(b)(6) 
•• Ill: 

FOIA Request.pdf 09-0008 TSA-21 
tasking sheet.p •.. 

(b)(6) 

ng 

This is a very old FOIA request that was never actually tasked to your office- which it should have, because the request 
asks for reports and communications from contractors hired to take employee opinion too, not just public opinion. I 
don't know whether the employee satisfaction surveys or any of the other surveys we've done have been handled by 
contractors or consultants, but if they have the data they produced would be responsive. 

Note that the request only covers work done by consultants and contractors. Anything we administered in-house would 
_not_ be responsive. 

Please return the responsive docs directly to me rather than the FOIAPOC box and, of course, please don't hesitate to 
call me with questions. Thanks . 

• 
Good afternoon, 

Please review and. respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 
responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) along with 
responsive records only t~. If there are no responsive records found fill out the form 
accordingly and return it for record keeping. 

Thanks in advance, 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 .. 

1 



t~~UGIIIIIIIIII. __________________________________________________________________ ___ 
From: (b )(6) 
Sent: 
To: 
Subject: contract with Bluelime 

This is actually not a FOIA tasking but rather a request to help out with a FOIA case. We have a request from someone 
that involves documents produced under a contract that OPA had with Blue lime in 2007 to gauge public opinion of TSA. 
In order to figure out what documents are responsive and what documents aren't responsive, I need to find out what 
exactly TSA asked Blue lime to do:- so I need to know what the scope of that contract was. Is there any way that you 
could pull that contract and forward it to me so that I can review it? Please call me if you have any questions. Thanks. 

~ 
~ormation Act Office 
Transportation Security Administration 
(571)227 ... 

1 



t~DUGIIIIIIIIII~------------------------------------------------------------------
From: 
Sent: 
To: 
Subject: 

Hi,-

~usat,od<:ly.comJ 
1111:13AM 

request TSA09-0008 

Thanks for your call and your email. 
Here is updated contact information for me: 

Phone:~ 
Address~ 

7950 Jones Branch Drive 
Mclean, VA, 221es 

Thanks for your help. 

Tom Frank 

-----O~e----
From:~ 
sent: Monday, April 11, 2e11 
To: Frank, Tom 
Subject: Your FOIA request TSAe9-aeas 

Mr. Frank, 

I;ve recently taken over work on your FOIA request TSAe9-eees (request for copies of 
communications and reports from private contractors and consultants hired by TSA to solicit 
public opinion). First and foremost, please allow me to sincerely apologize for the extreme 
delay in our processing of this request. 

I wanted to discuss the nature of the request with you, including going over the responsive 
records we have found. Additionally, I'd like to clarify the nature of the documents you are 
seeking to ensure that the search for records was done thoroughly and correctly, including 
determining on our end whether an additional search needs to be conducted. 

I attempted to reach you on the phone number listed on your request, but it appears that 
number is either no longer yours or is not set up to receive voicemail. So could you please 
give me a call at your earliest convenience? Thank you. 

I look forward to speaking with you. 

(b)(6) 
Freedom of Information Act Office 
Transportation Security Administration 
(571) 22 



'PD!niiiiiiiii~<_C_T_R._> ________________________________________________________ __ 

From: 
Sent: 
To: 
Subject: 

Matt Thurber~ainonline.com] 
Friday, Octob~S12:27 PM 
Foia 
FOIA request 

This is a Freedom of Information Act Request. 

Please provide a copy of any risk assessments of the general aviation industry performed 
by the Transportation security Administration. 

we are willing to pay fees of up to $1000 for this information. 

Any format is acceptable. 

Thank you, 

Matt Thurber 
Senior Editor 
Aviation International News 
4572 Via Marina #302 
Mari~A 90292 
Ph:~ 
Fax: 213-226-4610 
E: ~@ainonline.com 
www.ainonline.com 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 10/29/2008 TSA09-0058 Suspense: 11/5/2008 

FROM: Matt Thurber 

Aviation International News 

ACTION OFFICE(s): TSA 28 (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for rec~rds, including e-mail records, responsive.to the attached request. and forward 
a legible copy (not the original) of all responsive records follnd to this office for further processing. If no 

records exist, a written negative report is required. · 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_Q_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Req copy of any risk assesments ofthe gneral aviation industry performed by the TSA. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
em ails, filed by name, filed by SSN, in a general file. You may have responsive documents corning from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATESEARCH BEGAN 

ATIORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYJvfr-



SSI Review Request In-Take Form - FOIA 
Thi$ form should only be completed a!ld s_ubmitte¢ by a nrember of 

TSA's FOIAO/fice . . 

Pl~ase complete the top portiori ~f this form aild email it to·ssi@dhs.gov. 
Request Form's instructions and ·related F AQs are available·. at TSA' s Irrtranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

2/18/2009 

or comments. 
Freedom of Information Act Request - General Aviation Risk Assessment 
Thanks 

(i.e. note any gaps in 

(Enter "none" if 

Submit the documents for review only to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (If FOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVER LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

Z:\TSASharedFolders\COS\OOS\FOJA\2009 FO!As\TSA09-0058\ssiform std 09-0058.doc 

Last Updated: 1/4/06 Last printed ll/29/2011 4:48PM Page I of I 



Date: 

Subject: 

From: 

To: 

April 6, 2011 

FOIA: TSA09-0058 Re-review 

(b )(6) , SSI Program 
Office of Law Enforcement!F AMS 

Yvonne Coates, FOIA Officer, FOIAIP A Division 
Transportation Security Administration 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals vulnerability assessments information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(5). 
Please note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIF'' means "this entire page [or document] is 
not SSI and Exemption 3 does not apply.'' 

If, during your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations made by this branch, please feel free to contact us on extension 
7-3513. 

I .. 

(b )(6) 

www.tsa;gov 
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October 29, 2008 

TSA09-0058 

Mr. Matt Thurber 
Aviation International News 
4572 Via Marina #302 
Marina del Ray, CA 90292 

Dear Mr. Thurber: 

U.S. Dcpnrtmcnt of llomclnnd Security 

Fr.:cdom of lnlormntion Act Onicc 
;\rlinglurl, Vi\ 22202 

This is to inform you that on October 29, 2008, the Transportation Security Administration (TSA) 
Freedom of Information Act (FOIA) Office received your FOIA request dated October 17, 2008. 
Your request has been given identification number TSA09-0058. Please cite this number in any 
further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), ifyou make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 10-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

~· 
Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 





Task Offices: 

-- . .. ---t>---

Check Privacy Act/perjury statement box: o YES oNo 

Print Acknowledgement Letter: ~YES oNo 

Print Perjury Statement: o YES oNo 

Print Third Party Statement: o YES oNo 

' (b)(6) 
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(b )(6) 

From: Janet, Kevin <TSA FOIA> 

Sent: Thursday, October 30,2008 8:18AM 

To: (b)(6) 

Cc: <CTR> 

Subject: FW: New FOIA Tasking 

Attachments: DHS MD 11042.1.pdf 

~here are some answers to the questions raised in your email tormm. The "FOUO" 
~on placed on federal records has little or no bearing on whether irifoiTiiati'on is exempt from access under 
the FOIA. The DHS definition for FOUO is provided in the attached DHS MD on sensitive but unclassified 
information. As provided in the DHS MD: "Information designated as FOUO is not automatically exempt 
from disclosure under the provisions of [the FOIA]. Information requested by the public under a FOIA 
must still be reviewed on a case-by-case basis." · 
TSA would not be releasing another agency's records, especially ones that are marked drafts. However, we will 
need your Office to collect up what you have so we can account for them and respond to the requester with TSA's 
release determination. Once we are in possession of the records, the FOIA Office (with TSNM recommendations) 
can determine predecisional status and any other protected interests under the FOIA. 

(b )(5) 
(b)(5) 

.- ~J. • • • •• • ' p q y p y y 
else in the Office have any questions, please don't hesitate to ask. 

-------------.. ---------------·----------------------·-------·------·------·-·--------
From:~ <CfR> 
Sent: ~ber 29, 2008 4:09 PM 
To:- <TSA FOIA> 
Subject: FW: New FOIA Tasking 

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office of the Special Counselor (OSC) 

From:~ 
Sen~r 29, 2008 10:56 AM 
To:~<CTR> 
Subject: RE: New FOIA Tasking 

Hi[U)IJJI 

I have a couple of questions: 

-----------------·-·----·-----------·------------

1) The action office would like to know if For Official Use Only (FOUO) is considered FOIAable? The 
documentation they are pulling together for the risk assessment has never been released outside of TSA and is 
still considered pre-decisional by the agency and DHS; also the document needs some serious groundwork 

10/30/2008 
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before it is released. 

2) Do we have to release risk assessments that don't belong to us and were not produced as a result of a request 
from us? The action office has a CSIS study that was given to them by CSIS that is marked "PRE-PUBLICATION 
DRAFT N_QT FOR ATTRIBUTION OR DISTRIBUTION." 

Could you please assist me with this? 

Thanks 

(b)(6) 
(b)(6) I TSNM/BMO/ Communications 
Phone: (571) 227JIII Email (b)(6) 9h,s.gpy 

From:~ <CTR> 
Sent: ~ber 29, 2008 10:13 AM 
To: (b)(6) 
Subject: New FOIA Tasking 

Also, please note I could not find you in. the database with-

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office of the Special Counselor (OSC) 

10/30/2008 
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Janet, Kevin <TSA FOIA> 

From: Janet, Kevin <TSA FOIA> 

Sent: Wednesday, November 12, 2008 4:10PM 

To: (b )(6) 

Cc: 

Subject: RE: FOIA Request 09-0058 

Attachments: FW: New FOJA Tasking 

Tracking: Recipient 

(b)(6) 

!IDQ -(b)(6) 

(b)(6) 

Read 

Read: 11/12/2008 4:26 PM 

<TSA-FOIA> Read: 11/12/2008 4:26 PM 

<CfR> Read: 11/13/2008 7:50AM 

<TSA-FOIA>; (b)(6) 

lfM· here is the response I sent you on October 30th, one day after you inquired with my ad min assistant. 
m answered all of your questions. 

Risk assessments and threat assessments are two different subject matters. 
~ Regarding the GA Risk Assessment, we can have a meeting if necessary 
~oncerns and we can address them as the report is processed. Please send me a meeting request at 
your earliest convenience - we are long past due on getting this Request responded to. Assuming these records 
contain SSI, they will be reviewed by the SSJ Office who will consult Subject Matter Experts as needed. Finally, 
TSNM can review and concur, or otherwise express their objections to any information that may be proposed for 
release. OCC can take part in these discussions. 

From: (b)(6) 
Sent: Wednesday, November 12, 2008 2:58PM 
To: Janet, Kevin <TSA FOIA>· <CfR> 

<TSA-FOIA>; (b)(6) 

Hello, 

1 never heard back from anyone and I just wanted to follow up and see if we (TSNM) could meet about our 
concerns with this FOIA request? 

Thanks 

(b)(6) 
(b )(6) M/BMO/Communications 
Phone: (571) 2 Email: 

From: (b)(6) 
Sent:. Wednesday, November 
To: Kevin <TSA FOIA> 
Cc: 

11113/2008 

(b )(6) @dhs.gov 

< __ _ 
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I have a couple of questions: 

1) The action office would like to know if For Official Use Only (FOUO) is considered FOIAable? The 
documentation they are pulling together for the risk assessment has never been released outside of TSA and is 
still considered pre-decisional by the agency and DHS; also the document needs some serious groundwork 
before it is released. 

2) Do we have to release risk assessments that don't belong to us and were not produced as a result of a request 
from us? The action office has a CSIS study that was given to them by CSIS that is marked "PRE-PUBLICATION 
DRAFT N_QI FOR ATTRIBUTION OR DISTRIBUTION." 

Could you please assist me with this? 

Thanks 

(b )(6) 
(b)(6) I TSNM/BMO/Communications 
Phone: (571) 227 Emai @qh~.ggy (b)(6) 

----------------------- -----··-----------------··--··----·-·-·-·-··--·-· 
From: <CTR> (b)(6) 
Sent: Wednesday, October 29, 2008 10:13 AM 
To: 
Subject: New FOIA Tasking 

Also, please note I could not find you in the database with-

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office of the Special Counselor (OSC) 

I 1/13/2008 



From: 
Sent: 2009 11 :44 AM 
To: 
Cc: 
Subject: 

Ill thank you for the in depth feedback and status on this FOIA. 

(b )(5) 

Office Counselor - Detail 
E11 - 205-S 
601 South 12 Street 
Arlington, VA 20598-6031 

Fronn:~ 
Sen~2, 2009 11:27 AM 
To:~ 
SubJect: FOIA 09-0058, inter-office consultations required 

(b)(5L________ - - ----- - ---- ---- -----

At this point I have no timeline for completion. 

(b )(6) 
Sensitive Security Information Office, OSC 
571-2 w) 

(c) 



~----------------------------------------------------------------------------From: 
Sent: 
To: 
Subject: 

fyi ..... 

-----0~~----
From: WIUIIIII 11111111 <TSA OCC> 
Sent: Wednesday, May 06, 2009 8: 
To:~ Mardi< 
Cc: ~ <TSA OCC>; 
Robert S <TSA OCC> 
Subject: RE: Throw weight study 

(b)(6) 
Attorney-Adv~sor 

Office of Chief Counsel 
Transportation Security Administration 
571-227-

Janet, Kevin <TSA FOIA>; Johnson, 

This communication might contain communications between attorney and client, 
communications that are part of the agency deliberative process, or attorney-work product, 
all of which are privileged and not subject to disclosure outside the .agency or to the 
public. Please consult with the Office of Chief Counsel before disclosing any information 
contained in this email. 

-----Original Message-----
From: Thompson, Mardi <TSA OCC> [rnailt~@dhs.gov] 
Sen 06, 2009 8:12 AM 
To: 
Cc: (b)(6) <TSA OCC> 
Subject: Throw 

(b )(5) 
Mardi Ruth Thompson 
Deputy Chief Counsel (Regulations & Security Standards) Transportation Security 
Administration 

1 



------------------------------------From: 
Sent: 
To: 
Subject: 

. • 

(b )(5) 
49 CFR 1520 says; 

§ 1520.1 Scope. 

-Tuesday, May 19, 2009 4:2~M 
Janet, Kevin <TSA FOIA>; • • 
FW: "Throw Weight Study" a a enera viation Risk Assessment 

(a) Applicability. This part governs the maintenance, safeguarding, and disclosure of records and 
information that TSA has determined to be Sensitive Security Information, as defined in § 1520.5. This 
part does not apply to the maintenance, safeguarding, or disclosure of classified national security 
information, as defined by Executive Order 12968, or to other sensitive unclassified information that is 
not SSI, but that nonetheless may be exempt from public disclosure under the Freedom of Information 
Act. In addition, in the case of information that has been designated as critical infrastructllre 
information under section 214 of the Homeland Security Act, the receipt, maintenance, or disclosure of 
such information by a Federal agency or employee is governed by section 214 and any implementing 
regulations, not by this part. 

§ 1520.5 Sensitive security information. 
(a) In general. In accordance with 49 U.S.C. 114(s), SSI is information obtained or developed in 
the conduct of security activities, including research and development, the disclosure of which 
TSA has determined would be detrimental to the security of transportation. 

(16) Other information. Any information not otherwise described in this section that TSA determines is 
SSI under 49 U.S.C. 114(s) or that the Secretary of DOT determines is SSI under 49 U.S.C. 40119. Upon 
the request of another Federal agency, TSA or the Secretary of DOT may designate as S$1 information 
not otherwise described in this section. 

88: 
Office 
E11 - 205-S 
601 South 12 Street 
Arlington, VA 20598-6031 

, 2.009 3:50 PM 

row Weight Study" aka General Aviation Risk Assessment 



This is the document I reviewed in 2007 and said was FOUO. Recently FOIA'd and brought to the attention of Gale 
Rossides by OCC. 

As this is getting a lot of visibility I wanted to get in writing whether you considered this to be a formal challenge. 

(b )(6) 
Sensitive Security Information Office, OSC 

) 
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From: 
Sent: 
To: 
Cc: 
Subject: 

(b )(5) 
tUJIVJM 

(b)(6) 
Office of Chief Counsel 

(Mobile) 
571-227-1382 (fax) 

SA FOIA>; Johnson, RobertS <TSA OCC> 
TSA09-0058 GA risk assessment 

Thi~ communic:.lf1on might cont<ltn commun!c.l:tions between ~tf.orney <tnc:t dtt>ot. commun/c4tlom th;tt ~te p4rf of the: ~9enc:y<kliber-1twe ptoces5, orattornc:y-II'Jork ptodtJct. all oF which qtc: ptlvil.:-~ed ~n-:1 tJOt 
subi.ed to thsdosare outsrde the! qgency o1·to the pubru::. Plcoase consL~Itwii:b the Office of Chte( Counsc:l kfore drsdosl rJ9 qrlylnfotm<~.trotl contolino:l in ~hrs t!Jl1.a~. FILE: 600.1 

1 



~----------------------------------------------------·-··-· ·----------
From: 
Sent: 2011 8:32AM 
To: 
Cc: 
Subject: 

Can u please tell me the status of the above mentioned FOIA? It has been pending in the SSI 
Office for a long time. According t- notes, this file was sent for an SSI review on 2/18/2009. 
As you can see below I called the requester two months ago to see if he was still interested in this 
two year old request but to no avail. Will reconnect sometime today with him. 

This request was filed by Matt Thurber/Aviation International News. This request (TSA09-
0058) pertains to the GA Risk Assessment prepared for TSA by the Homeland Security Institute. 
The second request (TSA09-0264), pertains to civil aviation (general aviation) threat 
assessments. The 1112007 threat assessment report prepared by OI, contains information very 
similar to that found in the GA Threat Assessment report, such as GA facts, figures and 
definitions as well as general information about terrorists and other potential bad actors. 

The 11/2007 threat assessment is heavily footnoted for its content. Of the 22 footnotes, 20 are 
public sources (published media reports and public source internet content). The final two foot 
notes pertain to al-Qa'ida alleged terrorist plots, one of which found on MSNBC: 
http://www.msnbc.msn.com/id/5626850/. The second one pertains to an anonymous source giving 
information about an alleged 1-Qa'ida plot to use helicopters to crash into the Library Tower/Los 
Angeles. The terrorists' supposed interest in the Library Tower is widely published. 

Regarding the 12/2008 thre-at assessment, toJlGJ) ran numerous queries of the data and found the 
information to be publicly available. Any information you can provide us regarding these FOIAs 
would be appreciated!! 

Thanks, 

(b)(6) 
Freedom of Information Act Office (TSA-20) 
Office of the Special Counselor 
571-227-

From:~ 
Sent:~ 17, 201112:26 PM 
To:-. 
Subject: TSA09-0058 and TSA09-0264 



-
Just checking on the status of these two FOIAs that were assigned to [OJI&JJ and sent to the 
SSI Office. After reviewinf8IIJI notes, and the email(s) dated 2/2/10 and 2/25/10 both 
from is re-reviewing 09-024 to determine if there is SSI based on what 
information is SSI in Parts I and II in 09-0058. 

In the meantime, cross your fingers, I will contact the requester to see if he is still interested. 

Thanks, 

II 

Tracking: 
2 
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Delivery 

Delivered: 4/6/2011 8:32 AM 

Delivered: 4/6/2011 8:32 AM 

Delivered: 4/6/2011 8:32 AM 



From: 
Sent: 
To: 

Subject: 

This is a summary of our meeting today on the General Aviation (GA) FOIAs 09-0058 and 09-0264. 
o7-oo 5'( 

FOIA 09~0264 consist of three reports: 

• Part I Final Report 
• Part II Appendices 
• Part Ill Classified Report 

The Part I and Part II have been reviewed for SSI by the SSI Branch- SMEs, and OCC 
provide the name(s) of the SMEs who worked on this issue. 

Janet, Kevin <TSA 

please 

Part Ill will need to reviewed to determine if the information can be de-classified. Kevin has the lead on the issue of Part 
IlL The FOIA 09-0264 is currently in the FOIA Office until the issue of Part Ill is resolved. 

FOIA 09-0264 is with the SSI Branch. The SSI Branch will review Part I and Part II and use these documents as a 
guideline to determine if there is any information in FOIA 09-0264 that may be protected as SSI. -and-will 
be re-reviewing this FOIA. 

Thanks everyone. 

(b )(6) 
Sensitive Security Information (SSI) Branch 
Business Management Office 
Office of Intelligence {TSA-10) 
Transportation Security Administration 
U.S. Department of Homeland Security 
(571)227 .... 

1 



[IJijJ-
-------------------------------------------From; 

Sent: 
To: 
Subject: 

Thank you, tmmJM 
Yes, this FOIA request remains active and I would like to follow it through. 

I appreciate your getting in touch. 

Regards, 

Matt 

On Thu, Jun 2, 2011 at 11:11 AM, (b )(6) ·' 

Dear Mr. Thurber: 

This email is in response to your Freedom of Information Act (FOIA) 
request(s) to the Transportation Security Administration (TSA), dated 
October 17, 2008 and January 29, 2009, in which you requested "a copy of 
any risk assessments of the general aviation industry performed 
by the Transportation Security Administration. 

We regret that we did not advise you that due to the increasing number 
of FOIA requests received by this office, we could encounter some delay 
in processing your request. We are advising you now and sincerely 
apologize for the lengthy delay and any inconvenience it may have 
caused. However, we want to let you know that we have been making 
earnest and diligent efforts to reduce the backlog of cases, and that 
your file is scheduled to be reviewed in the near future. 

Before we begin the time~consuming review process, we want to ensure 
that you are still interested in continuing the processing of this 
request. Please indicate your continued interest in pursuing these 
records within 30 days from the date of this letter, or we will assume 
you are no longer interested in this FOIA request, and the case will be 
administratively closed. 

lf you have any questions regarding this matter, please refer to 
TSA09~0058 and TSA09-0264. I can be reached at l.:21.l.:n1JII. Again, 
please accept our apology for the lengthy delay. 

1 

tsa.dhs. ov> wrote: 



Sincerely, 

(b )(6) 
FOIA Office (TSA-20) 
TSA's Office of the Special Counselor (OSC) 

2 



From: -Sent: Friday, July 08, 20111:32 PM 
To: (b)(6) <EP-TSOC>; 

Johnson, RobertS <TSA OCC>; 
Subject: RE: Outstanding FOIAs for GA Risk Assessments 

I just heard from our contractor that the document in question- Secret Level Annex is 22 pages 

Fronn:~ 
Sent: ~201111:13 AM 

<TSA OCC>; (b)(6) 

I did not see the document in our safe. 

<EP-TSOC>;~ Johnson, RobertS <TSA 

Assessments 

<EP-TSOC>; Coates, Yvonne <TSA 
>" ' (b)(6) 

When: Friday, July 08, 201110:30 AM-11:00 AM (GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & 
TSA09-0264. As some of will reca the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin 
annotation still needed? 
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Date: 

Subject: 

From: 

To: 

\ 
\ 
\ 
\ 
\ 

March '6, 2009 
\ 

\ 

FOIA: TSA09-0058 

\ 
Director, SSI Office 
Office of th\Special Counselor 

Kevin Janet, ~PIA Officer, FOIAJP A Division 
Transportatiori·1~ecurity Administration 

'\ 

U.S. DeJJitrtment ot' Homeland Sccut;ty 
Arlington, VA 22202 

Transportation 
Security 
Administration 

Per your request, the attached fi~e has been reviewed for Sensitive Security Information (SSI). 
Our office has determined that ir\contains no SSI. 

\ 
If, during your review or that ofth~ Office ofChiefCotmsel, any questions arise regarding the 
recommendations made by this offiGf• please feel free to contact us on extension 7-3513. 

Andrew Colsky 

Attachments: TSA09-0058 

\ . 

\ 
\ 
\ 
\ 

\ 
\ 
\ 

\ 

\ 
\ 
\ 
\ 
\ 
\ 
)1 

.· l J / ·.(\g 
0;~ 

www.isAl.gov 



'PR'IIIIIIIIIII---------------------------------------------------------
From: 
Sent: 
To: 
Subject: 

UPDATE 

~ 

BIF7, 20111:55 PM 
<TSA-FOIA> 

9-0264 

• returned both files today and told me they were sent back to SSI on August 19, 2011. I was 
under the assumption that both files were being circulated by BJ for coordination,. stated 
they would probably be here at headquarters for awhile. Essentially it doesn't appear that 
they will be released anytime soon. YC updated FileMaker August 22, 2011. 

I guess we continue to hold on to the files until further notice . 

• 

Tracking: 



Log Number Entered~ 

=lrs:A~o~s-~o2~6~4===1WIUIIII:======================== 
Date of Request Recv'd in FOIA 

\1129/2009 lol \211112oos 
Recv'd Via 

\Mail 

Fee Waiver 
Request 

\vi 

(~ ·oa) 
~~~~~ t..:_~] !..:::::...._· '_'l L~_l c_~ ____ J 

[~~~~E-~~9~~~~~:~=:~::-~_::·:::·_:_·_:·:·::~·::··:::::1 l?!~~2?~.Q~:] [~i3.3'??11~·:··.1 
Modified By Date Entered Date Modified 

Fee Category Total Amount Due Advanced Fee Paid 

L:..:..IM:..:..ed=.:.;ia:::..:/P_:_re.::..:s:..:..s __ L-,1 't'._~l I . o.ooi I I 

Date Money Recv'd 

I I rn I 
Suspense 

\2118/2009 
Total OCC Days 

148 

Days Overdue 

628 
Pending 

New Suspense 

I lml 

!Review/concurrence 

ere: 
1 2 4 5 6 9 1 0 11 13 14 15 16 17 18 19 20 21 22 25 

~~~n:~J. r.~~;li~~f~i1~~\Q 1 :·G~J:g: [r'jJ:;~:--~~Ji_]::.. l=j 

24 26 28 29 31 32 33 36 37 38 901 TSOC FSD SN 
-~: !'_:_::_··1 

-~ !:.._J' :-·· ' IJ~1]!~:l:Ti[:~j'~t'J_1(~~; iQ.I ..... 

Process Type t.:\C~om~ple.:..:.x;._ _ _J\_v._~\ 
I'F1l Waiting for: [j 

Expedited Requested tbJJ Tolling:[] 
Unperfected '0 
Request: lbdl 

Perjury 
Statement: [g) 

Requester First Name 

\Matt 

Company 

\Aviation International News 

Address 

\4572 Via Marina #302 

Last Name Middle 

I~T~hu~rb~e~r __________ _._~l c==J 

High Profile 

[g) 

ILM~ar~in~a~D~ei~R~eyL_ ______ ._~! \cAjvj ~190~2~92~--~ 

Contract Numbers 

Requested Document 

·~·Seeking TSA to Provide answers to various questions relating to security 
threat assessment or evaluation of the general aviation industry or general 
!aviation aircraft operations. See file for details. 
I 

I 

To SSI: 18/19/2011 l!TIJI SSI Days From SSI: I lrnl 
ToOCC 

\9!4t2oo9 I ITIIll 

j6t27t2o11 IITIIll 

ha12011 

Disposition of Requests 

l 1•1 
Other Reasons for 
Nondisclosure 

Interim Response 

I mEl 

Days From OCC 
73 \1211st2oo9 I!TIJI 

3 \6t29/2o 11 1 u I 
72 !mEl 

loJ 
Exemption 552b 

1 2h 21 3 4 5 6 
cJ c -~~j c:~ ...... . 

7abcde fg 
[J [] [J c:~~~ [J . i·:; 

Exemption 3 Statute 

I lvl Edit 

To enter addt'l 
OCC dates, 
click Tracking. 

[ !racki.rigJ 

Exemption 552b 
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LogNumber ~ 

I~T_SA_0_9_-0_0_58_~1~========================== 
Date of Request Recv'd in FOIA 

!1 o/17/2oos I o I h o/29t2oo8 

Recv'd Via 

[Email 

Fee Waiver 
Request 

(:s '08) 

r•~ r:.~·;l.~ t.~J ~~~J 
li:~?.~~~-~c;~~~~~·~··.:::·~::·:=·:=·~=-.-::·::·:~:·:~:-J IIij!?.ii/?QoaJ [~/.?~~?:~~---·-··: 
Modified By Date Entered Date Modified 

Fee Category Total Amount Due Advanced Fee Paid 

~.:.:lM.:.=e.::.:di=-a/.:....Pr:.::e.:::..:SS::__....Jl_: ... .....ll I o.ool . 

Date Money Recv'd Suspense 

I lmE~I · l111512oo8 

Total OCC Days 

215 . 

Days Overdue 

707 

Pending 

New Suspense 

lwl 

!Review/concurrence 

1 2 4 5 6 9 1 0 11 13 14 15 16 17 18 19 20 21 22 25 

[: _]I_~] [t;1_] !~::·1 · rq] i('f: i[:)l_ICJ · -· · ~~~~] : ~~~~ :~]' -~~~ :· 

901 TSOC FSD SN 
:C]. 

Process Type ~..:lc..;:;om~p!:..:.le::.:.x:___...J[_v-ll 
rr=i1 Waiting for: llJ 

Expedited Requested tbJJ Tolling: liJ Unperfected D 
Request: tb!J 

Perjury 
Statement: IQ] 

Requester First Name 

[Matt 

Company 

\Aviation International News 

Address 

[4572 Via Marina #302 

Last Name Middle 

I~T~hu~rb~e~r __________ ~lc==J 

IL..M-=-ar_in-=-a_de~I__,R:;:...~.ay ____ _Jl leA I Tj IL;...90,;.,.;.;2,;.,.;.;92.::.......-_ __( 

Contract Numbers 

Requested Document 

IReq copy of any risk assesments of the general aviation industry performed 
[by the TSA. 
I 

1 
! 

To SSI: la/1912011 IDDI SSI Days From SSt: l lol 
To ace Days From ace 

l41312oos lol 1a1 ..... !121_1:..:.1=,2.:.:..oo-=-9.:::..::......,....1EJ--.,, 1 
let27/2011 

17/8/2011 

Disposition of Requests 

I 1 ... 1 

Other Reasons for 
Nondisclosure 

Interim Response 

lol 
I mE~ I 

3 · jet29/2011 

31 let19/2011 

I mE~ I 
lol 
lol 

To enter addt'l 
OCC dates, 
click Tracking. 

Lrracking) 

Exemption 552b Exemption 552b 

1 2h 21 3 4 5 6 2 
=~: c::: ::· ~.:1 c ... 
7abcde 9 

l. [J ::J [ ! [ _l [ _ _] 

Exemption 3 Statute 
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(b )(6) 

From: 

Sent: 

To: 

Gc: 

Subject: 

Janet, Kevin <TSA FOIA> 

Thursday, May 07, 2009 11 :28 AM 

(b)(6) <TSA OCC>; Thompson, Mardi <TSA OCC>;

Johnson, RobertS <TSA OCC> 

FW: TSA09-0058 GA risk assessments, TSA09-0264 GA threat assessment 

(b )(6) 

Page l of l 

Attachments: 2007nov report.pdf; Civil Aviation Threat Assessment dec 08.pdf; tasking emails to tsa10.pdf 

Consider this an operational heads-up, especially for 01. This is a second request filed by Matt Thurber/ Aviation 
International News. The first request (TSA09-0058) pertains to the GA Risk Assessment prepared for TSA by the 
Homeland Security Institute. This request (TSA09-0264), pertains to civil aviation (general aviation) threat 
assessments. The 11/2007 threat assessment report prepared by 01, contains information very similar to that 
found in the GA Threat Assessment report, such as GA facts, figures and definitions as well as general 
information about terrorists and other potential bad actors. {I understand OCC will recommend release of the GA 
Risk Assessment Report in full). The 11/2007 threat assessment is heavily footnoted for its content. Of the 22 
footnotes, 20 are public sources (published media reports and public source internet content.) The final two 
footnotes pertain to ai-Qa'ida alleged terrorist plots, one of which I found on MSNBC: 
httQ://WWW.f]_§J:lbc.msn.com/iq/5626850/. The second one pertains to an anonymous source giving information 
about an alleged ai-Qa'ida plot to use helicopters to crash into 
the Library Tower/Los Angeles. The terrorists' supposed interest in the Library Tower is widely published. 

Regarding the 12/2008 threat assessment, I have run numerous queries of the data and found the information to 
be publicly available. 

~has asked the FOIA Office to advise 01 of the decision prior to release and we will do so. [Ill] I am· 
operi'io"'hearing any concerns your office may have regarding the release of these records. 

From:~ 
Sent: ~ 071 2009 8:36 AM 
To: Janet, Kevin <TSA FOIA> 
Subject: TSA09-0264 another sensitive issue like 09-0058 

(b )(6) 
• pc 
FOIA OFFICE 

), 

Transportation Security Administration 
571-227-

-;nnnno 



April 2, 2009 
I 

FOIA Number: TSA09-0058 (Matt Thurber) - media 

ISSUE: Mr. Matt Thurber requested the attached information (see incoming tab). 

DISCUSSION: 

• Tasked to TSA-28 and responsive documents were received (volume one and two -See 
Release Tab). 

• Volume on.@. and two were sent to SSI for review (no SSI found - See Recommend Tab). 
• TSA-28 dee'tned this material to be pre-decisional and should be withheld (See 

Background Tab) . 
• 

FEES: none 

Search: 
Duplication: 
Review: 

Total: 

RELEASABLE: 
• We are withholding 177 pages in full, releasing portions of 4 pages and releasing 38 

pages in full to the requester. 

·coMMENDATION: 

(b )(5) 
IAPOC: (b)(6) ·-

(b )(6) 



Date 
h/22/1.1. 

Office 

occ 

FOIA 

()SO 

Freedom of Intvrmation Act Clearance Sheet 

FOIA Case No. TSAC,;j-0058 

Si 

File in Process 

Final 

SSI completed a re~review of the material 
requested on 4/11/11. Portions of the documents 
are considered to be SSI 
Red and black VR .... ., .... " 

Date 



December l, 2008 

Kevin J. Janet 
FOIA Officer 

1200 Eighteenth St. NW, Suite 400 

Washington, DC 20036 

(202) 783-9000 I www.nbaa.org 

Transportation Security Administration, TSA-20, East Tower 
FOIA Division 
601 South T2•h Street 
Arlington, VA 22202-4220 

Email- FOIJ\.TSJ\@dhs.gov 

Hugo Teufel IIl 
Chief FOIA Officer 
FOIA Office 

U.S. Department of Homeland Security 
245 Murray Drive, S.W. 
STOP-0.550 

Washington, DC 20528-0550 
Email: foia@dhs.gov 

Departmental Disclosure Office 
U.S. Department of Homeland Security 
Washington, DC 20528 

Re: . Freedom of Information Act Request 

Dear Mr. Janet and Mr. Teufel: 

;"·.:· ,,. ,. 

........ 

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, and 6 C.F.R Part 5, the National Business 
Aviation Association ("NBAA") hereby requests that the Transportation Security Administration ("TSA") 
and U.S. Department of Homeland Security ("DHS") provide to it copies of the following: 

(1) All documents1 and records concerning the "four scenarios" dealing with the destructive 
capability of an aircraft in addition to loss of life and property, as discussed in the pending Notice 
of Proposed Rulemaking, "Large Aircraft Security Program, Other Aircraft Operator Security 

Program, and Airport Operator Security Program," 73 Fed. Reg. 64790, 64822-824 (October 30, 2008) 
(the "NPRM"). 

The term "documents" encompasses memoranda, letters, correspondence, notes, data, 
reports, emails, presentations, exhibits, spreadsheets, books, charts, graphs, computer-sourced 
materials, written communications, work papers, technical specifications, manurlls, text messages, 
transcripts, or any other materials. 

~1'-

rnc_:,-:-,'J.:-r 'Jf }~%i'@ in:.::rnat!.:mal b•Jdt!::S'i ilv!:Hiciil cc:!ncJI.Itd. 



!)pccrn be r l, 2008 

P<1gc 2 of2 

(2) All documents ;mel records concerning the consideration of setting the aircraft thrl·shold 
weight in this proposed rule ilt 10,500 pounds and 16,000 pounds, as discussed in the pending 
NPf~M, 73l,.ed. l~eg. clt 64838. 

(3) All documents and records conccming discussions with foreign governments or foreign 
agencies (including, but not limited to, the European Union, European Commission, and 
individual member stiltes thereof) about proposills, rules, regulations or Jaws for general aviation 
security and the size of <Jircraft to be covered by any such proposal, rule, rcgui<Jtion or law th<lt 
those foreign governments or agencies have been or are considering, examining, evaluating, 
debating, studying or implementing. 

Pursuant to 6 C.f.R. §5.3(c), NBAA commits to paying all fees charged under §5.11 to provide the 
requested documents up to $25.00 and to pily any reasonable additional fees beyond $25.00. 

Pursuant to 6 C.F.R. §S.S(d), NBAA requests expedited consideration of this FOIA request. NBAA 
publishes newsletters, press releases, news briefings, and other materials to its members and the general 
public regarding proposed and actual federal government activities involving business aviation. NBAA 
also consults with its members and submits comments on their behalf in rulemaking proceedings of 
importance to them, such as this one. NBAA needs to evaluate the requested documents and disseminate 
information related thereto to its many members in order to consult and advise them on significant issues 
arising from the NPRM. There is an urgency to inform the public (and NBAA's members) about this 
proposed federal government activity. NBAA requests that the 'ISA/DHS waive the formality of a 
"certification" in this regard <IS a matter of administrative discretion, as provided in 6 C.F.R. §5.5(d)(3). 

If NBAA's requests are denied in whole or in part, we ask that you justify all deletions by reference to 
specific exemptions of the FOIA. We expect you to release all segregable portions of otherwise exempted 
materia], and we wish to have copies made and furnished of all such materials. 

We reserve the right to make further FOIA requests related to the NPRM and to appeal your decision to 

withhold any information. 

Sincerely, 

Ed Bolen 
President & CEO 



FHEEDOM OF INFORM\ TION ACT (FOIA) Privacy .Act Division 
FOJA NUMBER 

Date Rcc'd: 12/18/2008 TSA09-0168 Suspense: 12/25/2008 

FROM: J<:tl.Bolen 

National Aviation A • ..SSi)ciaticn, Inc. 

ACTION OFFfCE(s): TSA-:Z9-

The attached request is to be responded 1o ON.L '{by the FO!A Ofi1ce. Please return information requested to 
TSA-20 Rm: ! 1 th floor, 205S, East Tower. Jfyou rcquir\) any assistance, please contact FOLA.. office, 
571-227-2300. NOTE: 111c law require.~ !hat the CC(]\1CSI be ru1swered within 20 working days of receipt. 
Cogtlizant oftkes are expeckd to respond by the suspense date. 

__ Conduct a search for rec0rds, inci:uding e·maii recort!s, responsive to the attached request and foi'Ward 
a legible copy (11ot the original) of !![I re.>plmsivf! recordj'fOunJ to this office lor li.trther pr~ssing. ff no 

records e.~ist, a writkn negative report is required: 

__ Identil): any in:ftmnation in !he responsive roccrds you found during your search that you believe should 
be ¥,ithhe!d, and explain v;hy you lx!licve its release wottld be ham1ful. 

____ Estimate the direct search costs. that you beli~ve wo~tld be incurred in determining whether records 
responsin: to the attached request are in your Iiles. Do not initiate a seareh unless furtber advised by 
this office. 

COMMENTS: Conhte (b)(6) 
out tasking sbcet and return 

comments and/or qnestions. Please fill 
FOTAOf'fice. 

Indicate where you searched and what type offile the responsive doclunents were found in.i.e., on desk, 
cmails, filed by name, filed by SSN, in a genera! file.You may .have i\~sponsive do-;:uments coming from multiple 
CHtcgo!'ies, pi<nse ind.ica!e for .;ach document. 

A.CTION OFFICE ATfORI'fEY · 
SEARCH PROCESSING . 
11tvm (Hrs) PAY BA"'D TIME (Hrs) PAY BAND TIME (Hrs) PAY SAND 
----------------------- ----------------------- --------------------

DATE SFARCH BEGAN 

This is to certify that all program files pertaining to the FOJA requtJst have been searched and copies of ali 
documents located hilve been !umi$hcd to the FOlA Oft1ce. 

SIGNATURE OF rND!VIDUAt CBRTIFY!NG ABOVE DATE SIGNED PAY BAND ROUTl.i~G SThffiOL 



Date: 

Subject: 

From: 

To: 

July 29, 2010 

. FOIA: TSA09-0168 

(b)(6) SSI Branch 
()ff:ice of Intelligence 

Kevin Janet, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

U.S. Department of Homeland Security 
Arlington, VA 22202 

Transportation 
Security 
Administration 

·Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals security measures. Therefore, the information in the 
file shoUld be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(5). Please note that 
additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations~ as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
''withhold this entire page [or document] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that of the Office of Chief CoWlsel (OCC), any questions arise 
regarding the recommendations made by this branch, please feel free to contact us on extension 
7-3513. 

I - -

(b )(6) 

www.tsa.gov 

~· 
J._ 



Date: 

Subject: 

From: 

March 2, 2011 

FOIA: TSA09-0168 Re-review 

(b )(6) , SSI Program 
Office of Law Enforcement/F AMS 

U.S. Department of Homeland Security 
Arlington, VA 22202 a 'Iransportation 

: · ; Security 
- Administration 

To: Yvonne Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals vulnerability assessments information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3-49 CFR 1520.5(b)(5). 
Please note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CFR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CFR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and E~emption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or dos::ument] in full"; "RIF" means "this entire page [or document] is 
not SSI and Exemption 3 does not apply.'' 

If, during·your review or that of the Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations made by this branch, please feel free to contact us on extension 
7-3513 . 

.... 
• • • 

. . 

www.tsa.gov 
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T';) TFP('>Y''-"1 ti Ql1 . J.C .. 01.....' J l<--t. ... t. 

Security 
Adn.1.inistrati.on 

FO!A H.equtst Certification 

INSTRUCTIONS: FOIA Points~of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

····--------- ····---·---·----·------
2. Withhold select responsive records. (explain) 

D 

3. Withhold all responsive records. 

0 
--:------:--:--·-"'-·--------·-""--- ..... ------·-

4. No responsive records. Search failed to identify and/or locate responsive records. (explain) 

0 

5. Recommend FOIA contact the following DHS Component, TSA Office and/ or individuals, identified, 
in order to search for responsive records. (identify) 

D 

I ..... . ..... --

1 1 certify that a search reasonably calculated to uncover all responsive records, paper and electronic, has been conducted and all 
responsive records have been reviewed, copied and provided io the HO FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

Date: 
---------···---------· , _____ ........ --------

TS;\ ;:onn 3 60 I, 7./09 [File: 3600. 1.2J 
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FP.EEDCiV[ OF lNFOtZfvlATION ACT (FOft\.) Privacy Act Division 
EQ IA,JJUMB ER 

Date Rec'cl: !2/18/2008 TSA09-0168 Suspense: lZ/25/2008 

FROM: J~d Holen 

National Aviation Association, Inc. 

i\CTlON OFFICE(s): TSA-29 (b)(6) 

The attached request is to be responded to ONLY by the FOIA OlTice. Please return information re~uested to 
TSA-20 Rm: II th tloor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working clays of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive recordsfoumlto this office for further processing. If no 

records exist, a wTitten negative report is required. 

~ Identify any information in the responsive records you fmmd during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact (b )(6) 
out tasking sheet and return to 

for comments and/or questions. Please fill· 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by ss·N, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

---------- ---·-·-·----··- -··----.. --------------·· 
~;; ::JN/\TUTU~ OF i:'ii)f'/fDLfJ\.L, CER"(Ti<Yii'.fG AB 0'/E DATE ~;IG!'.!ED PAY BAl'iD ?DUTfNG SYr/BCiL 



December 18, 2008 

TSA09-0168 

Mr. Ed Bolen 
National Aviation Association, Inc. 
1200 Eighteenth Street, NW, Suite 400 
Washington, DC 20036 

Dear Mr. Bolen: 

Freedom of lnfixmation Act Office 
i\rlington, VA 22202 

Transportation 
Security 
Administration 

This is to inform you that on December 18, 2008, the Transportation Security Administration 
(TSA) Freedom ofinformation Act (FOIA) Office received your FOIA request dated December 
I, 2008. Your request has been given identification number TSA09-0168. Please cite this 
number in any further Inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c), if you make a FOIA request, it shall be a firm commitment 
by you to pay ail applicable fees charged under§ 5.11 up to $25.00. The combined charges for 
search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. Ifyour request involves a voluminous amow1t of records, 
requires that we collect records fi·om separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

Ifyou would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to na1row your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll fi·ee number (866) 364-2872. 

Sincerely, 

·~· 
Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 



(b )(6) <CTR> 

From: ~verizon.net] 
Sent: Wednesday, February 04, 2009 12:06 PM 

To: 

Subject: Misdirected FO!A's 

~ 
/FOIA 09-0168 should have been directed to TSNM, not OSO. 
I 

•j 

!FOIA 09-0209 belongs with intel 

I rOIA 09-0217 BWI wouldbe the best source, otherwise, maybe TSOC has something 

iFOIA 09-0 134 CTO would be the best source 
i 
i 
!Thanks, 

~ 



(b )(6) 

From: 
Sent: 
To: 
Subject: 

<TSA-FOIA> 

(b)(6) <TSA-FOIA> 
~2009 9:51 AIVl 

~ 
RE: FOIA Tasking TSA09-0168 

That is whe1 t I rho ugh t. Due d <1 te is June 25. 

(b )(6) 
Transportation Security Administration 
571-

-----Original Message-----
From: (b)(6) 
Sent: Thursday, June 11, 2009 9:50AM 
To: <TSA-FOIA> 
Subject: RE: FOIA Tasking TSA09-0168 

No I never received this request. Can you tell me the due date? 

(b)(6) 
(b)(6) I TSNM/BMO/Communications 
Phone: (571) 227 ... I Email--.g.QY -----Original Message-----
From: <fSA-FOIA> 
Sent: Thursday, June 11; 2009 9:47AM 
To: (b)(6) 
Subject: FOIA Tasking TSA09-0 t68 

Hi~ 

I'm not sure if you have previously received the tasking for this FOIA request. It is noted in our database that 
it was sent to you back in February but other than that I have no record of it actually being sent to you. Please 
conduct a search for records and respond back as soon as possible. Let me know if you have any questions. 

Thanks. 

(b )(6) 
Transportation Security Administration 

. 571-227 .. 



(b )(6) TSA-FOV\> 

From: -TSAOCC> 
Sent: 
To: 

~4. 2009 3:36PM 
~TSA-FOIA>; Johnson, Robert S <TSA OCC> 

Cc: 
Subject: 

Janet, Kevin <TSA FOIA> 
RE: FOIA TSA09-0168 

If they are referring the GA risk assessment, then yes. 

(b)(6) 

Office of Chief Counsel 
Tr 

(Mobile) 
571-227-1382 (fax) 

This communication might contain commtmications between attorney and client communications that are 
part of the agency deliberative process, or attorney-work product, all of which are privileged and not subject to 
disclosure outside the agency or to the public. Please consult with the Office of Chief Counsel before 
disclosing any information contained in this email. F1LE: 600.1 

-----Or~----

From:~<TSA-FOIA> 

Sent: Tuesday, July 14, 2009 3:27PM 
To: Johnson, RobertS <TSA OCC>; 
Cc: Janet, Kevin <TSA FOIA> 
Subject: FOIA TSA09-0168 

(b)(6) <TSA OCC> 

The attached FOIA request was tasked to TSNM. TSNM stated that they are currently involved in a review of 
the responsive document with OCC and SSI to determine if there should be any redactions prior to release. Do 
either of you know if OCC is still reviewing this document? 

(b )(6) 
Transportation Security Administration 
571-227.. . 



(b)(6) 

From: 
Sent: 
To: 
Subject: 

Hi-

<TSA-FOlA> 

(b)(6) 
~ber 15, 2009 2:56PM 
~TSA-FOIA> 
FW: FO!A Tasking TSA09-0168 

Sorry for the late response, but l was informed that SSI and OCC are still reviewing the document. 

Thanks 

~ 

M/BMO/Communica tions 

(b)(6) 
(b)(6) 

Phone: (571) 227 .. 1 Email :Ddhs. ov 

-----Original Message-----
From: mailto~@dhs.gov] 
Sent: Thursday, October 15, 2009 2:54PM 

To: (b)(6) 
Subject: RE: FOIA Tasking TSA09-o-J68 

Yes, SSI and OCC are still reviewing it. 

-----0~ 
From-mailto-dhs.gov] 

Sent: Thursday, October 15, 2009 2:53 PM 

To:-
Subject: FW: FOIA Tasking TSA09-0168 

-
-)informed me that OCC and the SSI Office were working with GA to determine which information 

should be redacted from the requested document in the attached FOIA request before releasing it. 

The FOIA Office is asking if this is still being reviewed by OCC and the SSI Office? 

Thanks 

~ 

-----Ori<:;inal Message-----
From: <TSA-FOIA> 
Sen~3, 2009 9:19AM 

To:~ 



Subicct: RE: FOit\ Tzd;:ing TSAD9-o-J6!3 

Hi-

Can you tell me if the requested document mentioned below is still in review with OCC and SSI? 

(b )(6) 
Transportation Security Adminis'tration 
571-227 

-----Or~ 

From:~ 
Sent: Thursday, June 11, 2009 10:01 AM 
To: <TSA-FOIA> 
Subject: FW: FOIA Tasking TSA09-0l68 

Please sec the email below. Currently TSNM's General Aviation division is involved in a review of the 
requested document with OCC and the SSI office to determine if any information must be redacted prior to 
releusing this document. from the TSNM GA office says Victoria Newhouse (OCC) has been 
involved in this review and you could also reach out to her if you need more information. 

-----Or~ 

From:~ 

Sent Thursd une 1 2009 9:56 AM 
To: 
Subject: RE: FOIA Tasking TSA09-0168 

We are currently involved in a review of the requested document with OCC and the SSI office to determine 
what, if any, information must be redacted prior to releasing this document. 

Regards, 

(b)(6) 
Policy and Plans 
Transportation Security Administration 
Transportation Sector Network Management Office of General Aviation 

Office: 571-227-
Cell: (b )(6) 
Fax: 571-227-2918 

2 



------Or~ 

l,'t.Ol11:-

Sent: Thur 1'1 2009 9:54AM 
To: 
Subject: fW: FOil\ Tasking TS/\09-0168 

Please see Lhe attached FOIA request, and let me know if you will have or can submit documentation for this 
FOIA request. 

The due date to the FOIA office is 6/25/09. 

Thanks 

tam• 

ornmunications 

Email:~g_ov 

-----0 
From: 
Sent: Thursday, June 11, 2009 9:47AM 
To: (b)(6) 
Subject: FOIA Tasking TSA09-0168 

Hi-

I'm not sure if you have previously received the tasking for this FOIA request. It is noted in our database that 
it was sent to you back in February but other than that I have no record of it actually being sent to you. Please 
conduct a search for records and respond back as soon as possible. Let me know if you have any questions. 
111.anks. 

(b )(6) 
Transportation Security Administration 
571-227 • 

3 



(b)(6) TSA-FOl/.\> 

From: 
Sent: 
To: 
Subject: 

(b)(6) 
[.d •. F br.ary 25, 2010 ·J ujg AM 

TSA-FOIA> 
RE: FOIA Tasking TSA09-0168 

This is my first day back in the office for the week. I am checking on the status and will let you know as soon 
as I have a response. 

-----01~---

From:~SA-FOIA> 

Sen~ary 24,2010 9:19AM 

To:-
Subject: FW: FOIA Tasking TSA09-0168 

Hi[GJIGJII 

Can you tell me if the requested document mentioned below is still in review with OCC and SSI? 'Thanks! 

(b )(6) 
Transportation Security Administration 
571-227 ... 

-----Ori o-inal Message-----. 
From: (b)(6) 
Sen~e 11, 200910:0] AM 
·ro:~TSA-FOIA> 

Subject: FW: FOIA Tasking TSA09-0168 

Please sec the email below. Currently TSNM's General Aviation division is involved in a review of the 
requested document with OCC and the SSI office to determine if any information must be redacted prior to 
releasing this document. from the TSNM GA office sc:1ys Victoria Newhouse (OCC) has been 
involved in this review and you could also reach out to her if you need more information. 

-- ---Orio-inal Message-----.. 
From: (b )(6) 
Sent: Thursday, June 11, 2009 9:56 Atv'l 





To: (b)(6) 
Subject: RE: FOIA Tc1ski11g TSA09-0!68 

tiDIGJI 
We are currently involved in a review of the requested document with OCC and the SSI office to determine 
what, if <1ny, information must be redacted prior to releasing this document. 

Regards, 

(b)(6) 
Policy and Pl<ms 
Transportation Security Administration 
Transportation Sector Netvvork Management Office of General Aviation 

Office: 571-227 
Cell: (b)(6) 
Fax: 571-227-2918 
-----Original Message-----
From: (b)(6) 
Sent: Thursday, June 11, 2009 9:54AM 

To: (b)(6) 
Subject: FW: FOIA Tasking TSA09-0168 

(b )(6) 

Please see the attached FOIA request, and let me know if you will have or can submit documentation for this 

FOIA request. 

The due date to the FOIA office is 6/25/09. 

Thanks -
(b )(6) 

Phone: (571) 227 

M/BMO/Communications 
Email:-hs.gov 

-----0~-----

From:~<TSA-FOIA> 

Sent: 11, 2009 9:47 AM 
To: 

A09-0168 

Hi-

2 



l'rn not sure if you lwvc previously received the tasking fer this FOIA n.~quest. ft is noted in OLII' daLalnsc [hat 

it was sent to you buck in February but other than thc1t I hove no record of it aclu<llly being sent to you. Plcosc 
conduct a semch for records and respond back as soon as possible. Let me know if you have uny questions. 
Thanks. 

(b )(6) 
Transportation Security Administration 
571-227 

J 



(b )(6) TSA-FO!I-\> 

From: (b)(6) 
Sent: 
To: 
Cc: 
Subject: 

F)er the email below from Victoria Newhouse the SSI branch still has the assessment and it is slill under SSI 

n~view. 

Thanks 

remBIII 

-----Origina 1 Message-----
From: Newhouse, Victoria <TSA OCC> 
Sent: lJlursday, February 25,2010 12:07 PM 
To: (b)(6) 
Cc: (b )(6) 

OCC>; Thompson, Mardi <TSA OCC> 
Subject: RE: FOIA Tasking TSA09-0168 

TSA OCC>; Jolmson, RobertS <TSA 

The SSI branch still has the assessment and they are annota~ing the source materials. I'd let FOIA know that 
(b)(6) it's still under SSI review. is the action officer. Thanks. Victoria 

-----Or~

From:--
Sent: Thursday, February 25,2010 10:52 AM 
To: Newhouse, Victoria <TSA OCC> 

Cc: (b)(6) 
Subject: FW: FOIA Tasking TSA09-0168 

Victoria: 

Do you have an update on the status of the redactions to the GA Risk Assessment? We have to provide the 
FOIA office with an update and we received an additional request from one of our stakeholder groups for the 

document. 

Regards, 

(b )(6) 
Policy and Plans 
Transportation Security Administration 
Transportation Sector Network Management Office of General Aviation 

'Jffice: ST!-22.7 



Ceil: (b )(2), (b )(6) 

Gax: 57"1-227-29-18 

-----Original Message-----
From: (b)(6) 
Sent: Thursday, Febnwry 25, 2010 7:24AM 
To: 
Cc: (b )(6) 
Subject: FW: FOIA Tasking TSA09-o-I 68 

(b)(6) 

This is the FOIA request in regarding the LASP. From revious message below he stated that GA was 
currently involved in a review of the requested document with OCC and the SST office to determine what, if 
any, information must be redacted prior to releasing this document. 

The FOIA office is inquiring to see if this is still being reviewed. 

Thanks 

-FOIA> 
24, 2010 9:19 AM 

Hi~ 

Can you tell me if the requested document mentioned below is still in review with OCC and SSI? Thanks! 

(b )(6) 
Transportation Security Administration 
STJ-227 • 

-----Or~ 

From:--
Sent: Thursday, June 11, 2009 10:01 AM 
To:~TSA-FOIA> 
Subject: FW: FOIA Tasking TSA09-0168 



Please sec the cm;;lil below. Currciltly TSNM's General Aviation division is involved in a rcvicvv of the 
t"equcstcd document with OCC and the SSI office to determine if any information must be redacted prior to 
releasing this document. rom the TSNM GA office says Victoria Newhouse (OCC) has been 
involved in this review and you could also reach out to her if you need more information. 

-----01~ 

From:~ 

Sent: Thwsda June 11, 2009 9:56AM 
To: 
Subject: RE: FOIA Tasking TSA09-lll68 

We are currently involved in a review of the requested document with OCC and the SSI office to determine 
what, if any, information must be redacted prior to releasing this document. 

Regards, 

(b )(6) 
Policy and Plans 
Transportation Security Administration 
Transportation Sector Network Management Office of General Aviation 

Office: 
Cell: 
Fax: 571-227-2918 

-----Or~ 

From:~ 
Sent: Thursday, June 11,2009 9:54AM 
To: (b )(6) 
Subject: FW: FOIA Tasking TSA09-0168 

(b)(6) 

Please see the attached FOIA request, and let me know if you will have or CCin submit documentation for this 

FOTA request. 

The due date to the FOIA office is 6/25/09. 

Thanks -
(b)(6) 
(b)(6) M/BMO/Communications 
Phone: {571) 227~ Email: dhs. ov (b)(6) 

3 



·······-Ori·>,i110l Mcssage----
Fmm:~TS/\-FOlA> 
Sent: Thursday, June 11, 2009 9:47AM 
To: (b )(6) 
Subject: FOIA Tasking TSA09-0168 

f-Iiam 

I'm not sure if you have previously received the tasking for this FOIA request. It is noted in our database that 
it wus sent to you back in February but other than that I have no record of it actually being sent to you. Please 
conduct a search for records and respond back as soon as possible. Let me know if you hCive any questions. 
Thanks. 

(b )(6) 
Transportation Security Administration 
571-227 .. 

,, 



(b )(6) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

-.TSA···FOIA> 

~TSA-FOIA> 
~ry 26, 2010 9:53AM 

~ 
FOIA Request 
TSA09-0 168. pdf 

We h<we a FOIA request (attached) which we tasked to TSNM for records. TSNM informed us that they are 
currently involved in a review of the requested document with OCC and SSI. It believe your office is 
reviewing the document for any SSI. Do you have any idea when this is expected to be completed? 

(b )(6) 
Transportation Security Administration 
571-



(b)(6) <TSA-FO!J-\> 

From: (b)(6) 
Sent: 
To: 
Subject: 

-

d d July 14, 20'10 10:39 AM 
<TSA-FOIA> 

ssessment 

Hi~ 

I just spoke with. and he is still working on it. He should get it back to you by next Wednesday. 

-----Original Message-----
From: <TSA-FOIA> 
Sent: Wednesday, Julyl4, 2010 10:30 AM 

To:-
Subject: GA Risk Assessment 

Hey[t;DJ) 

A few months ago I asked you about the GA Risk Assessment that was being reviewed for SSI and we had a 
FOIA request for it I believe it was-who was reviewing the GA Risk Assessment Can you tell 
me if this has been completed? I thought I would check with you before going back to TSNM. Thanks. 

(b )(6) 
Transportation Security Administration 
571-227 ... 



(b)(6) 

From: 
Sent: 
To: 
Subject: 

Hi[GJimM 

<TSJ.\-FOU~> 

29, 2010 11:16 AM 
<TSA-FOIA> 
TSA 09-0168 is complete 

We have finished reviewing TSA09-0168. Please retrieve your document from the inbox at your earliest 
convenience! Please let me know if you have any questions. 

Thanks, 

(b )(6) 
Transportation Security Administration 
Office of Intelligence 
Sensitive Security Information Branch 
Ell- 2225 
601 South 12 Street 
Arlington} VA 20598-6031 
(571)22~ 



From: 
Sent: 
To: 
Subject: 

Hi[UJIOJM 
-

-March 02,2011 3:57PM 
<TSA-FOIA> 
re-review 

I placed the above folder in the outbox. 

(b )(6) 
Transportation Security Administration 
Office of Security Services and Assessments 
Office of Law Enforcement/Federal Air Marshal Service 
Sensitive Security Information Branch 
E11- 222S 
601 South 12 Street 
Arlington, VA 20598-6031 
(571)22~ 



<TSA-FOIA> 

From: ~ 
Sent: 
To: 
Subject: 

-

prii06,201111:07AM 
<TSA-FOIA> 

nera viation FOIAs 
(b)(6) 

FYI. This relates to cases the two of you have. 

(b)(6) 
Freedom of Information Act Office 
Transportation Security Administration 
(571) 227JII 

From:~ <TSA OCC> 
Sent: ~~ 201111:45 AM 
To:~ Coates, Yvonne <TSA OSC> 
Cc: ~ S <TSA OCC>; 
Subject: General Aviation FOIAs 

(b)(6) 

TSA09-0058, 09-0168 & 09-Q264 are all related to this SSI review. 

(b)(6) 
Office of Chief Counsel 
Transportation Security Administration 

'7'hr~, .:-ommunJ(::thon :"<1s;~t conh!n ccmmunic:ahom. kh"V.e~n ::,f.~orn~y )n<i d1c:nt. romrn:.nJohcm:: ~b;"tf:.otH::: p.iltt ofth~ .tgr.n.:y ~dfkt~t1v~ ~roce~!i, vr 3tf:orney-~notk p1~ud. ~li oFwhi~h .:n~ )'tl·.;il~~·l-7r.'l not 
":1b!c~t ~v dl~dos~l~!: o~r~:1d~ th~ -~<jen..:;y otto th~ po.;!1i!c. Ple.t::-e -::o·mdt w1th th.: OHl..:e cf ~~hiet"Counc:.~ beFore lilsdc~sm~ ~fly 1t:fi)1tn~i:1on ·:o:;t.:ttr.~~ ln tht~ ~moul. FILC: 600 1 

From: (b)(6) 
Sen~rch 10, 2011 6:22PM 
To:~ <TSA OCC>; Johnson, Robert S <TSA OCC> 
Subject: RE: SSI Review Number: (11 0301)- General Aviation Aircraft Damage Analyses and Final Brief 

Finalized & sent to FOIA[GJIGI notified Bob as he was the one to come down and boot me in behind to get it done. 

From:~TSAOCC> 
Sen~arch 10, 2011 6:08 PM 
To:~ Johnson, RobertS <TSA OCC> 
Subject: RE: SSI Review Number: (11 0301) - General Aviation Aircraft Damage Analyses and Final Brief 

I don't believe we ever finalized the 3-volume GARA, the subject of a couple of FOIAs. 

1 



(b)(6) 
Office of Chief Counsel 

571-227-
rmBilliM(Mobile) 
571-227-1382 (fax) 
Tim (Crnmunic.~tion m!s;H !:Cf)"~~~n .-:cmmHnlr:af;uns bet.".'~ f) :rttolt•.::!'f .lrid dr!!nt. COIT1mumqtiom ~:,at <I!C p.1rt ortbe :tqenc:y Jdih~t<rhv~ ptoc~s~. ~~t :rttol·ney-wolk PfOdild, .ill or.nhkh -l!'e f'H ... il~g~·t ~r;q r:c~ 
c-ub!.::d i:o ,h,~:r.>~t1te c>tihl<:\e the J~J~n.:.y ~n to th.: ~;:1:-il<: F!r~<l~e r.:on.o:(dt wrih the Offi.::c c::l::~b!((mir.~J b,o:fote dos~,:1o:m1~ 'lt1Y Htf~.:olfNtrvn ·~ontlUJ<!q ;n this em~ d. F!LE: 6()(L 1 

<TSA OCC> 

- General Aviation Aircraft Damage Analyses and Final Brief 

Bob, 

« File: 10-25 General Aviation Final Report-for-consult.pdf » 

2 



(b )(5) 

Subject: 
Location: 

St<:~rt: 

End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

Resources: 

<TSJ:\ OCC:> 

Outstanding FOIAs for GA Risk Assessments 
HQE12-001N 18 Seat Conference Room 

Fri 7/1/201110:30 AM 
Fri 7/1/2011 11:00 AM 

(none) 

Meeting organizer 

(b)(6) <TSA OCC> 
Johnson, Robert 5 <TSA OCC>; 
Yvonne <TSA OSC>; (b)(6) 

(b )(6) 

HQE12-001N 18 Seat Conference Room 

<EP-TSOC>; Coates, 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 
some of will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 

needed? 



- <TSA-FOIA> 

----------------------------------------------From: Coates, Yvonne <TSA OSC> 
Sent: 
To: 
Subject: 

-

h sd J I 07,20112:24 PM 
<TSA-FOIA>· t • 

ng FOIAs forG-s 

1J~L.~ 
Freedom of Information Act Officer 
Office of the Special Counselor 
Transportation Security Administration 
(571) 22 

I 2011 12:50 PM 
<TSA CCC>; 

S <TSA 
<EP-TSOC>; Coates, Yvonne <TSA OSC>; 

nding FOIAs for GA Risk Assessments 

(b)(6) 

To prepare for this meeting, the SSI Program provides the following background based on our recollection of these 
reviews: 

Early 2009: The SSI Program completed the initial request for SSI Review and determined there was no SSI with the 
information contained did not meet the regulatory intent of 49CFR1520 that to be SSI the information must be 
"detrimental to the security of transportation". Philosophically, the GA Risk Assessments were based on the concept 
that security had already been breached for the conditions of the assessment to exist. The SSI Office consulted multiple 
SMEs when making its determination. 

Late 2009: The SSI Program received additional guidance from Senior leadership to protect whatever information may 
be used by adversaries to evaluate potential transportation targets. 

August 2010: Under these parameters, the SSI Program re-reviewed the document and selected portions of the 
document to be withheld as SSI. .At this time, 

Much of the unprotected portions 
footnoted to extensive publicly-available information. 

Appex 1 - Initial 
Determinatio ... 

1 



(b)(6) 
Johnson, 
Subject: Outstanding FOIAs for 
When: Friday, July 08, 201110:30 AM-11:00 AM {GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 
some of u will recall, the initial review of the risk assessment found no SSJ. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 
needed? 

2 



<TSA-FOIA> 

From: 
Sent: 
~ <TSA-FOIA> 
~ember 15, 2011 9:56AM 

To: 
Cc: 

(b)(6) 
(b)( b) 

<TSAOCC> 

Subject: " pen Cases_2005-2009 

Can I get a status update on the FOIAs listed below? I actually have 09-0168 as it is the same as 09-0058 and 
09-0264 which are in SST review, I believe. Thanks. 

(b )(6) 
p 

571-22~ 
ty 

From:~ 

• n 

Sent: ~mber 14, 2011 1:22 PM 
To:~<TSA-FOIA> 
Sub~s of Open Cases_2005-2009 

tOJimM 
Did you get a chance to ask the components for an update regarding 08-0573, 09-0168, and 09-0792 (see below)? 

Thanks, 

miG)] 

From:~ 
Sent: ~ovember 09, 2011 9:12AM 
To:~ <TSA-FOIA> 
Sub~s of Open Cases_2005-2009 

HitOJima 
1 have another quick question concerning the older requests. Have you recently followed up with the components 
regarding outstanding reviews? A few cases I noticed that require a follow-up are 08-0573 (OCC}, 09-0168 (SSI/OCC), 
and 09-0792 (OCC). If you have not recently {since 10/1/11) inquired about review status, please do so by COB 
tomorrow, November 10th. If you send em ails, please cc me so that I may update my spreadsheet. If you decide to 
make phone calls, please let me know the outcome for the same reason. Also, make sure you annotate this in 
Fifemaker. Please let me know if you have any questions. 

Thanks, 

miG)] 

1 



of Open Cases_2005-2009 

Hi[IIJI 

Here is the status of those foia' s. 

Non Responsive 
09-0168- OCC didn't agree with SSI redactions which is why there were multiple reviews by the SSI Office. 
OCC. fll f r . d ti 'thSSIOff . . 

Non Responsive 
(b)(6) 
Transportation Security Administration 
571-22~ 

Fro~:~ 
Sent: ~mber 07, 201111:08 AM 
To:~ <TSA-FOIA> 
Sub~ Open Cases_2005-2009 

I am currently gathering information about older cases (2005-2009} which remain open in this office. Please 
take a look at the attachment, which contains information (and some questions} about some cases assigned to 
you for processing. Please provide a status for each case by Noon tomorrow, 8 November. Don't wo about 
providi on those cases which are shaded green seem to be 

know if you have any questions. 

Thanks, 

mill 

(b )(6) 
Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 22'1111 
<< Filelltdf » 

2 



<TSA-FOIA> 

From: ~ 
Sent: 
To: 
Subject: 

-

ber25, 20112:19 PM 
<TSA-FOIA> 

e ews 

amw 
FYI. .. I queried (b)(6) and (b)(6) about the review for 09-0168/09-0058/09-0264. I will let you know 
as soon as I hear something. 

From:~ <TSA-FOIA> 
Sent: ~ovember 23, 2011 8:11AM 
To:~ 
Sub~ Reviews 

09-0168 is the same request as 09-0058 and 09-0264. [lj)IQJM told me to hold on to mine until the other two 
. . .. 
Non Responsive 
(b )(6) 
Transportation Security Administration 
571·227-

From:~ 
Sent: ~ovember 23, 2011 7:29AM 
To:~ <TSA-FOIA> 
Sub~iews 

RIM 
Please check on the status of OCC review for the following cases: 

09-0168 

OCC shows them as 'Inactive' in their database, but the TSA-2 box is checked in Filemaker. Please check the 
status and update Filemaker accordingly. Please let me know of any discrepancies. 

1 



Thanks, .. 
(b )(6) 
Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 227--

2 



From: 
Sent: 
To: 
Subject: (RE: Outstanding FOIAs for GA Risk Assessments) ... 
FYI ... This applies to your 09~0168; hopefully we can close these three out this week. 

mmll 
From: (b)(6) 
Sen~ January.04, 2012 8:54AM 
To:~ 
Subject: Re: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Received final comments from Chief yesterday. Should have it for you tomorrow. 
-· OLE-FAMS/SSI 
From,BiackBerry 
tlj)IItm]QJ 

To: 
Sent: Wed Jan 04 08:48:08 2012 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Good morning and Happy New Year, 

I'd just like to check on the status of the review for these three cases. 

Thank you, -
From: (b)(6) 
Sen~ember 02, 2011 3:12PM 
To:~ 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

mD 
Over a period of time the multivolume work has undergone a number of reviews. I have completed volumes 1 & 2 
which are marked with my final recommendations to the new chief of the office. He has asked that I conduct a final 
check and identify any areas not proposed for redaction that might be prone to challenge. I will consult with him once 
that is completed to provide a final date to you for completion of this review. 

~ 
OLEIF AMS. Office of Securitv, SSI Program 
--[ij)JIYMUJ] (cell) • 
Records guide 5000 unle.•s othenrise noted. 

1 



'"" ~-'"··~-~- ~·~' -

From:
Sen~ber 25, 2011 1:22 PM 
To:~ 

Subject: FW: Status of GARA (RE: Outstanding FO!As for GA Risk Assessments) 

At your convenience, will you please provide an update on the status of this review? Please see below for history and 
let me know if you have any questions. 

I appreciate your time, 
roD)] 

(b )(6) 
Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571)227~ 

(b )(6) From: <TSA OCC> 
Sen~ November 23, 20111:25 PM 
To:~ 
Subject: Re: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Back to FOIA. -------~) 

<TSA OCC> 
Sent: Wed Nov 08:56:19 2011 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Good morning, [OJIOJM 

When you sent these three cases to the SSI office to review, did you do so with the intention of having them 

respond directly to you or to the FOIA office? As an aside, I noticed 09-0264 is not on the list of FOIAs in OCC. 

Thank you, 

(b )(6) 
2 



Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 
(571) 227-

From: Coates, Yvonne <TSA OSC> 
Se~t 22, 2011 8:46AM 
To:~TSA OCC> 

(b )(6) Cc: Johnson RobertS <TSA OCC>; <EP-TSOC> 
(b)(6) <TSA-FOIA> 

(b )(6) 

Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

I have marked the associated FOIAs (TSA09-0058, TSA09-0168 & TSA09-0264) in Filemaker as being delivered 
to SSI by you on 8/19/11. 

Director, Freedom of Information Act Office 

Office of the Special Counselor 

Transportation Security Administration 

(571) 

From:- <TSA OCC> 
Sen~st 19, 2011 2:41 PM 
To:~ 
Cc: Johnson, RobertS <TSA OCC>; <EP-TSOC>;~, Yvonne <TSA OSC> 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk~ 

Thanks,. Yvonne, these FOIAs should be marked as being in SSI review in FileMaker. 

Office of Chief Counsel 

Transportation Security Administration 

571-227-

--(BB) 

From:-
Sent: Thursday, August 18, 2011 11:45 AM 
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(b)(6) To: <TSA OCC> 
Cc: Johnson, RobertS <TSA OCC>; <EP-TSOC>;~ 
Subject: Status of GARA (RE: Outstanding FOIAs for GA Risk Asse~ 

tmtl!JM 
There appears to be some confusion regarding the tasking that resulted from this meeting. I was under the 
impression TSNM was going to look it over a last time and submit to us any areas they thought redactions 
should be expanded. TSNM thought we were going to look over their earlier proposed redactions and explain 
why areas are not SSI. 

To resolve this I have created redacted versions of Vols I & II. I am having two analysts with no previous 
exposure to the documents review the redacted version with a broad eye to sensitivity. 

I will assess any areas they identify then expand redactions where !:!ppropriate and send that version out for 
final concurrence. We lack the resources to create an explanation for every paragraph that is not SSI and were 
1 to pick and choose which paragraphs to justify I would no doubt miss some paragraph, sentence or chart title 
that raised questions. 

-
OLE/FAMS, Office of Security, SSI Program 

7 .. (b )(2), (b )(6) cell) 

Records guide 501111 unless otherwise noted. 

-----Ori~nt-----

From: ~ <TSA DCC> 
Sent: Thursday, June 30, 2011 10:23 AM 

· ~ <TSA OCC>; <EP-TSOC>; Coates, Yvonne <TSA OSC>tmmJII 

~ 
Subject: Outstanding FOIAs for GA Risk Assessments 
When: Thursday, July 07, 2011 4:30PM-5:00PM (GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-
0264. As some of will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin 

annotation still needed? 

4 



. .., .. 

(b)(6) <CTR> 

From: 

Sent: 

Mike Cummings ~yahoo.com] 

Thursday, January 01,200910:20 PM 

To: Foia 

Subject: FOIA request 

January l, 2009 

FOIA REQUEST 

Dear FOl Officer: 

Ts~-liJ 
l ( r"]_ j /2(y)( 

I j1 2Cf)( 

Page l of2· 

Pursuant to the federal Freedom ofinformation Act, 5 U.S.C. § 552, I request access to and copies of 
any records, including but not limited to memos, e·mails, internal communications, external 
communications, minutes, or notes, pertaining to or referencing a TSA Blog poster known as Trollkiller. 

I would like to receive the information in electronic format (PDF, e·mail). 

I agree to pay reasonable duplication fees for the processing of this request in an amount not to exceed 
$20. However, please notify me prior to your incurring any expenses in excess of that amount. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to specific 
exemptions of the act. I will also expect you to release all segregable portions of otherwise exempt 
material. I, of course, reserve the right to appeal your decision to withhold any infonnation or to deny a 
waiver of fees. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

l/2/2009 



.. Page 2 of2 

Sincerely, 

Michael Cummings 

l/2/2009 



(b)(6) ·T:~·cc~:=.:-~::=~J f:Ei.Z?~O._[=] [~i~3Z~~13.:~:: 
Modified By Date Entered Date Modified 

Log Number 
jTSA09~0191 

Entered~ Fee. Category ltiDlOJ_,...._ -----------_ ] \commercial 
Total Amount Due Advanced Fee Paid 

I vI I o.ool I I 
Date of Request Recv'd in FOIA Date Assigned Processor 

\1t112oo9 l!l1Elll1'2'2oo9 IE~ II IE~ I 
Recv'd Via 

(b )(6) li 
Date Money Recv'd 

I IE~l 
Tasking 

!Email 

Suspense Days Overdue · New Suspense 

L.:.l1~'9:...:t2~oo::.:::9;.;.;____J• I 1a1 I lmDI 
Pending Total OCC Days 

198 \Processing in FOIA 

--------------------------!Where: 
1 2 4 5 6 7 9 10 11 13 14 15 16 17 18 20 21 22 25 

~~~~~~~~~rn~~~~~m~~~ 
El n 
~ . 24 26 28 29 31 33 36 37 38 801 901 TSOC FSD SN 

Fee Waiver . 
Request .___---J.l:llliEJ=!J;;: !Granted [Q] Denied [gJ g~~~!~d/ .-1 --..;....,l,_IT.a--J• ~~-~-~-~~~~~~----· [JJ [QJ [Q]. LQJ t] 

Perjury · 
Statement: IQ] Process Type ._lc_om-.:.p_le_x __ ._I v_JI 

A A Unperfected 1[]1 
Expedited Requested [J] Waiting for: U Tolling: U Request: l!:::dl 

r-T-o-SS-I~:J=11=/1=o=n=o1=1~~~~;•~1 ---S-S-ID-a-ys--·~_1.~10~.----F-ro_m_S_S_I:~\3=/=19=n=o=12~j=~~,,-
Requester First Name 

\Michael 
Company 

Address 
(b )(6) 

Contract Numbers 

Requested Document 

Last Name Middle 

~lc~um~m~in~gs~-------~lc==J 

Requesting access to and copies of any records, Including but not limited to .... 
memos, emails,internal communications, external communications, minutes, 
or notes, pertaining to or referencing a TSA Blog poster known as Trollkiller. 

To OCC Days From OCC 
l12t112oog ![[II · 1a l12/24t2oo9 llli81 
j111112011 j[[!J -T j1!19/2011 llill]J 
\1r1912o11 IIlli]\ t3., l2t4t2o11 1~1 

\211612o11 lmDI 190 l9t27/2011 Jlill]J 
Disposition of Requests 

I Jvl 
Other.Reasons for 
Nondisclosure . 

Interim Response 

I ~FBI 

~~~-!!'.1>!.!~-~"~~~~,---~ ... 
: 1 2h 21 3 4 5 6 
:o D D D D D 0 
7abcde f 9 
DDDDDDOD 

Exemption 3 Statute 

I Jvj Edit 

To enter addt'l 
OCC dates, 
click Tracking. 

['f.;~~~~(ij~) ·. 

Exemptio_n 552b 
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FREEDOM OF INFO~~~r~IA) Privacy Act Division J/ ~'1 
Date Rec'd: lli/2009 TSA09.0191 Suspe~~ 

ACTION OFFICF.{s): TSA·l'l--TSA-l (b )(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return inJormation 1\lquested to 
TSA-20 Rm: 11th floor, 20SS, East To~r. Ifyou require any assistance, please contact FOIA offiee, 
S7t-227,2300. NOTE: The law requires that lhe request be answered within 20 working days ofre(;eipt. 
Cognivmt offic.e<> .are expecte-d to EeS[ll.'\ftd by the suspense date. 

~ Condoot a search for ruords. ilfcllllllng e-Nmil ncords, responsive to b: attached request and torwwd 
1!1 fggJb/~ copy (rwt tile ~I) of ell rtspDIIS~ Nt:Otds foiUJII to this office for further processing. lfoo 
records exist, a written negative report Is required. 

_a_ Ideooty twy infOnmtion in the responsive records you found during your' Sl.':aCCh lhat you believe sbould 
be withheld? and explain wby you beUeve its release \rotlld be barmful . 

.J:L Estimate the dit-cct search costs that you believe would be incuned in determining whelM: re«:~rds 
responsive lo the attached n:quest are in your files. Do not i.aititu • ftll.rda aa1esll farther mbed by 
tbboftl~ 

COMMEN'IS: 

rJa l<t.spn~ 
lnd~te ~~~you ~~and_~ type of 61e the responsi~c document.<~ were fuuad iD.l.e., on ~esk, 



·, _~.t ~tlt!..~ j':{'-.i f.-'"1 ,·J· "'' i.o: t~; b.:.\."'.-~;;.!~--~·:·: lit t):-.,'L 1':' '·~,1" Uti: ~1.-.:.f,, <)l.ii-.·~. tt.:.;.a.~.: R"l,lf"n r.:!f~:-~.:~.l!t\)Sl l·~QI.i~·t.tt;.·l !4~ 
1.;,. i- :o ~\I-\-~ I h;, :c.~(.:-.1 i~.J."i~ .. r..\.:i't 1\t.V~. !f)"Ol1 fU{\li..""C!: ~-,ny tf,~i~ttt,r:"t ..... pir-':;;f' :.X.;J:~:t.~1 f,_-dA.:"\~k~ I 

) if._, ... :: 1··4"' ;t."~ U~ rr~: TJ...~ r;~-. .,.· :---.. ,~.;,-:~; i~8t 4tt! t\~lli•.-.:1 ~ Mt..~1!r'-'":'4 .._..,hh!n ·::·a ; .. ,·,~ l·•nK 1ft1_r; nf r~:-<•eir~~ 
- .-~!~-:=>- ·.r~·, ,,, ..... -e<·:·''.'~J;-.: ~l ;\~~f~J1ld ~c~~~.! ~~~f~)f..t.!t?t!\t"1:' 

--~. C;: ;}.L.;;! '~ ;.." u·t!\ ft,t •'.1.'t:•n'-~. !f!,'(M;;I!!'.fl<!·MIIlil'iJ:r:(J/'ds, (1:-.ipO.t.~i\-~· !1.) tile an.U:t;«< ~11.14.')( J•l1.1 (C\f'h''l\l'-.i 

• J.:;t!N~ .·...py {tr<ot.dic <~lnd/) •iff!.! t'('.fpM•·i~ r>:'i'()~ fotm."l ~() thl:1: offi~ t";:>f f..ll'"'\~ pr•;;;,.;~o·ll'~ if-:lO 
!'Y.:-o~--·.·ro:i1·~".1 ;-;:t. il ·. i "!'',!'!~,l i"t-~}v.., ..... ~ron is. ~·Jit~"'' 

A IJcrs,ff't4riJ i:llb;~wtlv.1 U!. t.i:..: t>::>pc>T'4ivc rec:<:>rds )'PU J!;)llnll ~h.li<:~ }'tJ\:t ~arch teat }'00 ~i~f !f>,)o!Id 
\'f· .. ~~t't>!xlj,alld r--xpl!t.ht \\'hy y•m·bcli.w~ lts n:Jeec <y(•uld 1-~: b&m1Rll . 

. .. Q.. ~sti ;~m-.~ me diroc.t st81'clt coon 11~ -you t>eu~.·t would t>..l inwn'ed in de'le.nt!.icir.g \O'hcJher r.eool'd."' 
e:ll,l('>n~i·t~ ~,?. :~~~ ~W·hOO reqt.\t".i.t.1m: i.l )'Otlt !'i!t·•~ /}1) ttr:t i.ltl~>!!t!l! 'I ~rc:fl 6Jlli!A~ f'l!l,'tlai-t &~h~ecl i.y 

r1-:):~ (\~\!+.. 

il~"i'•:.ltf!~ .... ~.' ~:.;nJ ~..-:)Jt,h(d :wd whl'it n·,r.e t'ff..l.llbt n'.•j!'l>:}~.{'!-~ do.:;t;n-.;.•ltt'I'AA:n: 1i::>on'l<t kt.i.~ .. (•" ,ta;·,+.., 
~IU)!t.~, !''~-;:i 'J:i ..:.~•-·-.:, ii~t\1 ._1 S.j;N, ;t, a {F.D<\"111.{ ftfc. ;·:·,t •m~y luwc r~~s\v•~ ck-o.ll~'~:J<.l ;~li"'k·~ :"" >•" !l'lt•lti!JI---: 
-!·"'rcgt~~i-:.~-: .. r.!·~~ ii1Jjc~~ ~;'!tf et'!""h ~"Qtf',l:tjl. 



FROM: Micbaet C!itmm.lngs 

Th¢ ~ n:qm:st is to be respo..'lded to ONLY by tr& FOfA Offi~. Pkm>c n:tum information requmed to · 
TSA-20 :Rm: 11th floor, 20SS, East Tov.>er. If you requL-re ru:ty assistance, pleage contact FOIA office , 
571*227-2JC<l. NOTE: The law requires Utt~t lhe request be a.rurwered within 20 working days of receipt. 
Cognizruu oflice:s n.re expected to respond by the suspense date. 

J!. Conduct s .c~tan;:h for~$, md~ e-noA!i n~nls, responsive to the attached request and fmvJW'd 
n leglbk copy (net the origi:llol) of gJJ ns~iw. ~ct>rds f~J~md to tbis o!lke fw further prooessing. If no 

reoord:;t ..,xist, s \1/Titten negative report Ia required. 

_B._ Identify any in.tbmuilion in the ~ve rcooros you found during your sea..'"cll that you believe should 
be withheld. l!lld explain why you believe it$ rei~ \'IOU!d be barntful . 

.Jl.. Estimate the direct search costs tim you bel.ieve would be incurred ill de'tennining whclher re¢)fds 
~veto tlw atw::hed request we in )"!."iUr files. De not htitil!lte a ~• ~'!l fumer adv~i by 
fui'!Mfie.e. 

IOOicare where you tcarcbed l1!ld "What 1ype offl~ the responsive d~t.'l weii:l fuu:OO m.l.e., on desk, 
cn:Wis, filed by name, t'i100 by SSN, in a gen~:ml file.You mll)" have rcspomive document~ oomlng from multiple 
et!tegories, pl~ase indicate for e~reh docum.em. 

SEARCH 
TIME (Hnl) 

ACTION OffiCii 
PROCESSING 

PAYBAND TIME{Hnl) 

DATE SEARCH BEGA.."i 

ATIQRNEY 

P.I\YBAND TIME(Hrs) PAY BAND 

This is ro certifY that all program IDes pm1alr..ing to the FOil-. tequ?.'it };.1\ve b\mn ~.mhed and copies of ail 
®eumoots loc.a~ ha•-;e been ftillnisbed ro tb¢ FOIA Office. 

SIGNATURE OF !NDWIDUAL CI-::Rl1FY!NG ABOVE DATE SlGNED PAY BAND ROOTING SYMBOL · 



FREEDOM OF INFORMAJ10N ACT (FOIA) Privacy Act Division ~· tl~ , . Ot 
FOIA NUMBS.& tiJ." I 

Date Rec'd: 112J2069 TSA09w0'191 . Suspense· · · 

FROM: 

ACTrc;N OFHCE(s): 'rnA.-2,*6 l'SA·:J.~l>A-4 Ci'!!~t~w mu.: 

TOO ~ltcd n:qu...-st is :o be ret.poo<t.~ to O:t-!LY' by lhe FOiA om~. Please 2-etum .in!Onn&twn requ.e;:too !.o 
T~A-20 Rm: 11th tiOOt, Z05S, East TO'i'.w. 1fY\1U rnJ~lire 21ny ~t.~~~~-1'!!.:.-c.e, pko.a::e c<:m!act fO!A t~ffi'l!e, 
571·227-2300. 1\fOTE; Th¢ iav; requi<cs !!!.a~ il!i: tel.j"lii'5l ~X' .!l.!l."''>\~"'d wli..hb 2.0 '''')rki;\g do1ys nf' cy-.l('.~p1. 
(~gni:?.aJ~ ~Jitit."en .~utJ ~~.Ji-eOtf'...(l ~(~ ~:S.p.(irrJ by rtm '~JS:~~!1lli~e dJii:~:t. 

~ Condt'!Ci \i 8t".J'Jdllhr sr;oonis, kldJ.rtll;·r:g f:-l''IW.!l t'tctJJ'il1>, J'li;l!JJ;"ltciw.J to l~l! allil.i::bt:tl ~!1<}3t lmd torwmd 
a lqlttk c.;~py {n!'l rlu: o..1!fl.Ra!) 1if Bl} r:t.vH::!t..•d!it li!.'.cm•rhi fmm;J t~ tbh oifi;:c>:- fm- fta..'th~r 'Pf'O"'~-sk•r?· tf oo 

rec.o.rds e.-Xist. :a wrilten ~gatiw i.'eport is 1ti'Qttired 

_a 'k.~til}' !>fly mti1m111-ikm 1n th\\- r~-;p.~t~ive t;!.c1it.:l:;; }'::.u fbu"'.:l dlr.:m~ 'JiHlr ,..-~·u-c'h !.l1,~ }'<¥.! w!'i?vc !:twl'l[d 
b,e Vti1hl.tei:t..i. K!id ~xpJ~b1 \\ih;t y~)u bt:U£;;,r:: !ia re-~~~~ \~b.}1!h:~ \:.":..~ fr~rrofhl . 

.JJ.. Estim~ the d!nx:.t ~ch >:om tlmt yg~,; beUw:~ ""'OUld he incurred L"1 d::t..'"mtlnw,g Y/1~!:U::.er reoords 
~lie !o t'lt! atL'\ch!d request are in your ·J1le1;. 0~ ~HJl i;~oi.i~t.\1 i'!. 'lei! I~ 1"lU.~~ fou-&!!:r &d~'~'l<::-.d l;y 
!bl,otnc:e. 

Ind..~te wttera you ~.ed and whiit t:l-va IY! filt: the re.-:pon.<~tve C«lliDtlnts """.Z'~"t f.~ in-i.e .• on d~!-i. · . 
emai!s, file<i by~. filed t~ SSN, in~ .f>~Deral rile. Ytlll UPO)' htt¥<1 l\"'!rr"lJSiy.;, i...lv;;~jl81X•mi.>g from multiplo 
eategories,. p~ itld~~ lar each dix:UMeni. 

A£]l0N OfF!Cfb ATIORNEY 
SEARCH . PRCICESSING - ----
TThoffi (Hl'S) MY BAND Til\.$ t1ha} PAY B.>\ND 'n::ME (.Fii:s) 
--,~0w~------~)~.-- --~---------- ------------PAYBAND 

DATESP.ARCH Bt..OAN ·;t\3 
•. -- -· < • • • •••• ' • - .. • .. 

(b)(6) 
,., • '4 • • • • . • 



•~~~, Transportation "'\ s . t:l ecunty \Z:~' Administration 
'~ .. ,~1?_ ....... 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

2. Withhold select responsive records. (explain) 
OPA has provided this requests responsive records. A thorough review of each document is needed before 
releasing any of these documents to the requester. 

D 

4. No respon$,ive records. Search failed to identify and/or locate responsive records. (explain) 

0 

Component, or individuals, 

0 

FOIA POC Si nature: Date: 

TSA Form 360 l, 2109 [File: 3600.1.2] 



Task Offices: .--c--S A--~ 

Check Privacy Act/perjury statem~nfbox: o YES 

Print Acknowledgement Letter: ~ES oNo 

Print Perjury Statement: o YES oNo 

Print Third Party Statement: o YES oNo 

oNo 



February 9, 2009 

TSA09-0191 

Mr. Michael Cummings 

Dear Mr. Cummings: 

U.S. Depurtmcnt of I romclnnd Sccu rily 

Preedom of Information Act 011icc 
Arlington, V !\ 20598 

This is to inform you that on January 2, 2009, the Transportation Security Administration (TSA) 
Freedom·ofinformation Act (FOIA) Office received your FOIA request dated January 1, 2009. 
Your request has been given identification number TSA09-0191. Please cite this number in any 
fhrther inquiry about this request. 

I must advise you that depending upon the category of requester you fall in, fees may be charged 
for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$10.25 per quarter hour, and for duplication costs of $.10 per page. 
In accordance with 6 C.F.R. §5.3(c)~ if you make a FOIA request, it shall be a firm commitment 
by you to pay all applicable fees charged under§ 5.11 up to $25.00. The combined charges for 

. search and duplication must exceed $14.00 before we will charge you any fees. Many requests 
do not require fees; however, if fees exceed $25.00, we will notifY you beforehand. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests 
are able to be answered more quickly and will be placed on the fast track of our multi-track 
processing. More complex requests generally require significant processing time. Although 
TSA's goal is to respond within 20 business days of receipt of your request, the FOIA does permit 
a 10-day extension ofthis time period. lfyour request involves a voluminous amount of records, 
requires that we collect records from separate offices, or requires that we consult with another 
agency, TSA will invoke the 1 0-day extension for your request. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. 
Please contact us if you wish to narrow your request or arrange for an alternative time period to 
complete the processing. We can be reached at the following toll free number (866) 364-2872. 

' 

(~M-~.~£J'E? 
Kevin J. Janet 
FOIA Officer 
Freedom of Information Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 



NOV 1 5 2010 

Mr. Michael Cummings 

Dear Mr. Cummings: 

--------------

U.S. Department of Homeland Sccul'ity 
Freedom of lnfol'mation Act 

and Privacy Act Division 
AI'Iington, VA 20598-6020 

FOIA Case Number TSA09-0191 

This is in response to your Freedom ofinformation Act (FOIA) request dated January 1, 2009, to the 
Transportation Security Administration (TSA) seeking "access to and copies of any records, 
including but not limited to memos, emails, internal communications, external commtmications, 
minutes, or notes, pertaining to or referencing a TSA Blog Poster know as the Trollkiller." 

By letter, dated February 9, 2009, we did not advise you that due to the increasing number ofFOIA 
requests by this office, we could encounter some delay in processing your request. We are advising 
you now and sincerely apologize for the delay and inconvenience it may have caused. However, we 
want to let you know that we have been making earnest and diligent efforts to reduce the backlog of 
cases, and that your file is scheduled to be reviewed in the near future. 

Before we begin the time-consuming review process, we want to ensure that you are still interested in 
continuing the processing of this request. Please indicate your continued interest in pursuing these 
records within 30 days from the date of this letter. or we will assume you are no longer interested in 
this FOIA request, and the case will be administratively closed. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 
1-866-364-2872 or locally at 571-227-2300 or by email at foia@gov. 

Sincerely, 

JA01~ 
'~o( Acting FOIA Officer 
~ Freedom ofinformation Act 

www.tsa.gov 



January 6, 2011 

FOIA Number: TSA09-0191 

ISSUE: 

The requester seeks informatio~81=taiAing te-com~laint HI::G'-8-052~ Also you requested "copies of 
any records, including but not lim1~ed to memos, e-mails, internal communication, minutes, or notes, 
pertaining to or referencing a TSA Blog poster known as Trollkiller." 

DISCUSSION: 

" 

II 

RECOMMENDATION: 

• 

• 
• 

FOIAPOC:~ 
~ 

provided responsive records. 
- provide a no record response. 
ite - provided a no record response. 

f Si=> 

,-::-1 .,._(.(... ?..-----' 
/1.,., ~.. "''.i 1, .... \.--J 

,·t. i! 



Nov . .;2~ ;;l?J~ 
OctobeF 16, £009 

·\. 

-~, 
"\ • ._'!., 

FOIA Number: TSA09"0191 

ISSUE: 

Requester seeks "copies of any reco s, 1 memos, e-m 
communication, minutes, or notes, pertaining to or referencing a TSA Blog poster known as 
Trollkiller." 

DiSCUSSION: 

" TSA-1 
n TSA-2 

(b)(6) 
(b)(6) 

u TSA-4 Christopher White 
" 

RECOMMENDATION: 

" 

ll 

FOlA POC: 



Notes/Status- 09-0191 

2/9/09 Email tasking. cb (Re'cd redacted docs from OCC never re'cd original doc. 
2/18/09- Request given t~ to task to TSA-1. 
2/25/09- Rec'd records fromi'S"A-'13. 
3/4/09 - TSA-29 no responsive record 
11/23/09- Request sent to. for 
11/23/09- Re'cd request back from 
11/24/09- Request sent to KJ for 
1211/09 - Request sent to oc~ 
11/15/1 0 - Sent requester "Are you still interested ltr·· 
12/1/10- Requester still interested. 
1/6/11 -Request to for re~~· 
1/11/11 - Request revie 
1/19/11- Re'cd req KJforedits. · 
1/19/11 -Request sent back to KJ .... edits co~'"'· 
2/4/11 - Re'cd request back from KJ for edit 
2/16/11 -Request back to KJ .... edits completed 
8/11/11 - Re-tasked request to TSA-4. . 
8/19/11 -Sent an email to TSA-4 requesting status?? 
8/23/11 - Sent an email to TSA-4 requesting status of doc •. 
8/24/11 - Spoke with TSA-4 requesting status of docs? Janella Culmer said she will get docs to FOIA 
today. 
8/26/11 - Re'cd a copy of original docs from TSA-4 (Janella Culmer). 
8/26/11 - Emailed Bob Johnson informing him that TSA-4 provided an original copy of do~ 
9/2/11 - Emailed Bob Johnson informing him that TSA-4 p~y of original docs.-
9/2/11 - Re'cd an original and redacted copy of docs from~ 
9/15/11 - Workflow Started on Work Folder in DT. 
9/27/11 Back to OCC. 
9/27/11 - Re'cd file back from OCC pe(I!Jld to Task TSA-1. 
9/28/11 -Tasked TSA-13. 
10/14/11 - Re'cd a "tW record" response from TSA-13. 
11/10/11 - Re'cd an email from Aeron to send request to SSI for review. 
3/19/12 Rec'd response from SSI. . 
4/12/12- Reassigned to[UJIJI for processing since one of the 10 oldest reported in March -Ill 



SSI Review Request In-Take Form- FOIA 
This form should only be completed and submitted by a member of 

TSA 's FOIA Office 

Please complete the top portion of this form and email it to SSI@dhs.gov. 
Request Form's instructions and related FAQs are available at TSA's Intranet [future] 
For guidance regarding sending SSI, see SSI Policy document titled "[future]"(#) 

(c) Date Submitted: 
\\ 

days 

(d) List of any related 
FOIAs 

(e) Special Instructions 
or comments 
(i.e. note any gaps in 

(b) Citations for 
SSI Found 
(Enter "none" if 

Submit the documents for review onlv to the SSI Program Office's Coordinator or the appointed backup. 

Please submit this form in the same format as the accompanying FOIA. (lfFOIA is hard-copy, submit the 
intake form hard-copy.) 

NEVE·R LEAVE A FOIA CONTAINING SSI IN AN 
UNATTENDED SSI PROGRAM OFFICE CUBE 

CLWlVJWISA09-0!9l_lntake(SSI Intake Form).doc 

Last Updated: 1/4/06 Last printed 11110/2011 12:03 PM Page I of I 



Date: 

Subject: 

From: 

To: 

Monday, November 21, 2011 

FOIA Request: 09-0191 (SSI Review: 12-0108) 

Yvonne L. Coates, FOIA Officer, FOIA/PA Division 
Transportation Security Administration 

U.S. Department of Homeland Security 

Arlington, VA 22202 

Per your request, the files associated with FOIA above have been reviewed for Sensitive 
Security Information (SSI). Our program has determined that the files do not contain SSI as 
defined in TSA SSI Regulation 49 CFR 1520.5. 

If any questions arise regarding the recommendations made by this office, please feel free to 
contact me on extension 7-3513 and reference the SSI review number above. 

Sincerely, 

(b )(6) 



. ' . ~ . 
Page 1 of3 

(b)(6) <CTR> 

(b)(6) • From: Mike Cummings yahoo.com] 

Sent: Friday, January 09, 2009 1 :48 PM 

To: FOIA 

Subject: RE: HLOS-0526 

My apologizes, I assumed that the complaint control number assigned by the TSA Hotline would be 
sufficient information to locate that particular complaint and related documents. 

No worries, will try again. 

The original complaint was filed with the Department of Homeland SecurityDs Office of Inspector 
General on June 26, 2008. That complaint was forwarded from the Department of Homeland SecurityDs 
Office of Inspector General to the Office of Inspection, Transportation Security Administration on 
September 8, 2008. The complaint was assigned a hotJine control number ofHLOS-0526. The 
complaint was to be forwarded to the Office of Chief Counsel by the Office oflnspection. 

Pursuant to the federal Freedom oflnfonnation Act, 5 U.S.C. § 552, I request access to and copies of 
any and all documents relating to complaint HLOS-0526 including but not limited to memos, minutes, 
emails, letters, notes, or directives. 

I agree to pay reasonable duplication fees for the processing of this request in an amount not to exceed 
$20. However, please notifY me prior to your incurring any -expenses in excess of that amount. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to specific 
exemptions of the act. I will also expect you to release all segregable portions of otherwise exempt 
material. I, of course, reserve the right to appeal your decision to withhold any information or to deny a 
waiver of fees. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

Sincerely, 

Michael Cummings 

--- On Thu, 1/8/09, FOIA <FOIA.tsa@dhs.gov> wrote: 

I From: ·FOIA <FOIA.tsa@dhs.gov> 
Subject: RE: HLOS-0526 

1/13/2009 



Pa:ge2 of3 

(b)(6) I To: "Mike Cummings" yahoo.com> 
Date: Thursday, January 8, 2009, 2:52PM 

Mr., Cummings, 

Before we can continue processing your FOIA request, please specifically identify the 
records which you are seeking (ex. Airport and timeframe of complaint, etc,.) 

After careful review of your FOIA request, we determined that your request did 
not specifically identify the records which you are seeking. Records must be 
described in reasonably sufficient detail to enable government employees who 
are familiar with the subject area to locate records without placing an 
unreasonable burden upon the agency. For this reason, §5.3(b) of the DHS 
regulations, 6 C.F.R. Part 5, require that you describe the records you are seeking 
with as much information as possible to ensure that our search can locate them 
with a reasonable amount of effort. Whenever possible, a request should include 
specific information about each record sought, such as the date, title or name, 
author, recipients, and subject matter of the records, if known, or the DHS 
component or office you believe created and/or controls the record. The FOIA 
does not require an agency to create new records, answer questions posed by 
requesters, or attempt to interpret a request that does not identify specific 
records. 

Please resubmit your request containing a reasonable descriptiQn of the records 
you are seeking. Upon receipt of a perfected request, you will be advised as to 
the status of your request. 

Thank you, 

TSA FOIA OFFICE 

From: Mike Cummings [mailto: (b)(6) 
Sent: Tuesday, January 06, 2009 7:39 PM 
To: TSA 
Subject: HLOB-0526 

1/13/2009 

@yahoo.com] 



January 6, 2009 

Transportation Security Administration 
TSA-20, West Tower 
FOIA Division 
601 South 12th Street 
Arlington , VA 22202-4220 

FOIA REQUEST 

Dear FOI Officer: 

.· ... .· ... 

Pursuant to the federal Freedom oflnformation Act, 5 US.C. § 552, I request access to and 
copies of any and all documents relating to complaint HL08-0526. 

Page 3 of3 · 

I agree to pay reasonable duplication fees for the processing of this request in an amount not to 
exceed $20. However, please notifY me prior to your incurring any expenses in excess of that 
amount. 

If my request is denied in whole or part, I ask that you justify all deletions by reference to 
specific exemptions ofthe act. I will also expect you to release all segregable portions of 
otherwise exempt material. I, of course, reserve the right to appeal your decision to withhold any 
information or to deny a waiver offees. 

I look forward to your reply within 20 business days, as the statute requires. 

Thank you for your assistance. 

Sincerely, 

Michael Cummings 

1/13/2009 



<CTR> 

From: ~<TSAOCC> 
Sent: 
To: 
Subject: 

-

ry09,200911:15AM 
<CTR> 

91 Trollkifler 

I never got a tasking. 

(b)(6) 
Office of Chief Counsel 

(b)(2), (b)(6) 

Security Administration 
.gov 

(Mobile) 
571-227-1382 (fax) _ 
This communiQtion might cont~in communications between 4ttomey ond client, communic;;tions thot <!te part of the agency deliberotive process, or attorney
work product, all of which are privileged and not subject to disclosure outside the agency or to the public. Ple4se consult with the Office of Chief Counsel before 
disclosing any infmm'!tion contained In this em<til. FILE: 600.1 

From: 
Sent: 
To: 
Cc: 
Subject: 

[ij)JijJ- ~TSA OCC> 
~ary 22, 2009 3:01 PM 
~<CfR> 
Janet, Kevin <TSA FOIA>; 
TSA09-0191 Trollkiller 

(b)(6) ~OCC> 

This should be tasked to Public Affairs, OCC & the InfoCenter. I'm not sure where the Infocenter 
(b)(6) falls under. any other offices? 

(b)(6) 
Office of Chief Counsel 

571-227-1382 (fax) 
This communication might contain communic<ltions between attorney <lnd client, communications that ate part of the <1gency c!ellberqtive process, or attorney
work proc!uct, all of which are privileged anc! not subject to clisdosure outside the agency or to the public. Please consult with the Office of Chief Counsel before 
disclosing any information cont<!ined in this em4il. FILE: 600.1 



(b )(6) <TSAOCC> 

From: (b )(6) <OCC> 

Sent: Monday, February 09, 2009 12:13 PM 

To: (b )(6) SAOCC> 

Subject: FW: FOIA Tasking TSA09-0191 - Trollkiller 

Importance: High 

Attachments: TSA09-0191 tasking.pdf 

Please see me about this tasker when you're back in the office. Thanks! 

(b)(6) 
Attorney-Advisor, Information Law 
Office of the Chief Counsel 
Transportation Security Administration 
601 S. 12th Street 
Arling 203 

(ofc.) 
(cell) 

Page 1 of2 

ATIORNEY-CUENT PRIVILEGED/ATIORNEY WORK PRODUCT. This communication might contain 
communications between attorney and client, communications that are part of the agency deliberative process, or 
attorney-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Office of Chief Counsel before disclosing any information contained in this mail. 

From: <TSA OCC> (b)( 6) 
Sent: Monday, February 09, 2009 12:09 PM 
To: Newhouse Victoria <TSA OCC>; 
<TSA OCC>; <TSA 
Subject: FW: FOIA Tasking TSA09-0191 -
Importance: High 

<TSA OCC>; Johnson, RobertS 

The attached FOINPA request is seeking all records referencing a Blog poster named 
T(Q!!!slller. Please search your emails and other electronic and paper systems and provide 
copies to me (preferably electronic; if paper, no staples please) by COB 2/11/09. I apologize 
for the short time frame but I am out on Friday. Thanks. 

(b)(6) 
Office of Chief Counsel 

gov 

(b)(2), (b)(6) (Mobile) 
571-227-1382 (fax) 
This commun1U1tion might cont~in communic~tions between ottotn~y and client, communicotions thot <lte part o( the agency cldiber•tive ptocess, or attorney
work pto<\tJct, •II of which are privileged ond not subject to di;dosure outside the agency otto the public. Ple~se consult with the Office of Chief Counsel befme 

qisclosing ony information contained in this em<il. FILE: 600.1 

2/10/2009 



From: <CfR> (b)(6) 
Sen~uary 09, 2009 12:02 PM 
To:~ <TSA OCC>; White, Christopher <TSA PA>; ~~~ 
Subject: FOIA Tasking TSA09-0191 

Please see attach FOIA Tasking. Please note suspense date 2/16/09 

Thank you, 

(b )(6) 
Office of Special Counselor- FOIA 
Department Of Homeland Security 
Transportation Security Administration 
Office: (571) 22~ 
Fax: (571) 227-1406 
(b)(6) @associates.dhs.gov 

2/10/2009 

Page 2 of2 



(b )(6) <CTR> 

From: (b)(6) <CTR> 

Sent: Wednesday, February 18, 2009 9:47AM 

To: (b )(6) 

Subject: FOIA Tasking TSA09-0191 

Attachments: TSA09-0191 tasking.pdf 

ama 
Welcome back and Congratulations on your new arrival! 

Please see attach FOIA Tasking. Please note suspense date 2/25/09. 

Thank you, 

(b )(6) 

(b )(6) 

2/18/2009 

Page 1 of 1 



Page 1 of 1 

-<CTR> 

From: (b )(6) 

Sent: Wednesday, February 25, 200910:16 AM 

To: <TSA-FOIA>;- <CTR> 

Subject: FW: TSA09-0191 

Attachments: TSA09-0191.pdf 

Please see attached. 

(b )(6) 

2/25/2009 



From: 
Sent: 
To: 
Subject: 

Hello: 

~ 
~ry06,201110:13AM 
Culmer, Jonella; Payne; Sterling 
Freedom of Information Act request TSA09-0191 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your 
office on 2/16/09 for records. When you get an opportunity could you let me know the status 
of this request? 

Thanks, 

(b )(6) 
571-227-
Freedom of Information Act Office 

1 



From: 
Sent: 
To: 
Subject: 

Hello. 

06, 2011 10:09 AM 
<TSA> 

Act request TSA09-0191 

How are you today?? Freedom of Information ·Act request TSA09-0191 was tasked to your office for 
records on 2/16/09. We would like to know the status of this request along with a copy of the tasking 
sheet?? 

Thanks very much 

(b )(6) 
571-22 
Freedom of Information Act Office 

1 



From: 
Sent: 
To: 
Subject: 

<TSA-FOIA> 

~<TSAOCC> 
~18,20113:45PM 

~ 

Hello there. tli)IQJII have some corrections to the letter I would like to get taken care of before I forward on to Bob for 
review. Let me know when you are there ... Thanks. 

Attorney Advisor 
Information Law/General Law 
Office of Chief Counsel 
Transportation Security Administration 
office: 571-227. 
cell:atiiUJ: 



'PU'IIIIIIIII.<_T_s_A_o_.c.c_> __________________________________________________ __ 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

(b )(6) <OCC> 
Tuesday, March 11, 2008 1:07 PM 
(b )(6) <TSA OCC> 
Johnson, Robert S <TSA OCC>; 
OCC> 
Civil Penalties Blog Post 

(b)(6) <TSA OCC>' (b )(6) 

civil penalty blog post.doc; Trollkiller document discrepancy.doc 

<TSA 

of 
the blogger that has brought the our 1 when you type "@ trollkiller," it 
means you are directing your comment as a response to something that person has blogged about earlier. (You may 
already know this-but I've only recently been educated about these things!!) 

Once I have your edits, I'll send this to Francine for her approval. 

Thanks, 

(f/k/a 
Attorney 
Office of Chief Counsel 
Transportation 1 Administration 
p 
Cell: 

ATTORNEY-CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain communications 
between attorney and client, communications that are part of the agency deliberative process, or attorney-work product, 
all of which are privileged and not subject to disclosure outside the agency or to the public. Please consult with the Office 
of Chief Counsel before disclosing any information contained in this mail. 

1 



RIUQIIIIIIIIII. ________________________________________________________ _ 
From: Johnson, Robert S <TSA OCC> 
Sent: 11,201112:16 PM 
To: 
Cc; 
Subject: 

Yvonne <TSA OSC> 
<TSA OCC> 

request TSA09-0191 

I believe RUhas approximately 50 clean pages. We will work witi-{EJ!UIMiri Francine's office to again get a copy of 
Francine's emails and will also get ~emails. 

if you will get to me the clean copies of the em ails you already have from [IDIJM and [EJIIII will work with 
to get them properly redacted. 

Thanks 

Robert S. Johnson Jr. 
Assistant Chief Counsel for Information Law 
Transportation Security Administration 
Oftice 571-227 .. 
CelltiDIIIWVJ~ 

ATTORNEY-CLIENT PRNILEGED/ATTORNEY WORK PRODUCT. This communication might contain 
communications between attorney and client, communications that are part of the agency deliberative process, 
or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Office of Chief Counsel before disclosing any information contained in this 
mail. 

From:-
Sent: Thursday, August 11, 2011 12:11 PM 
To: Coates, Yvonne <TSA OSC> 
Cc: Johnson, Robert S <TSA OCC>; (b)(6) 
Subject: Freedom of Information Act request TSA09-0191 

FYI: 

Wanted to give you a heads up regarding TSA09-0191, which I am working. I have been working with-(OCC) 
on this one. Because she never provided the original documents, and I was working from a redacted copy she provided, 
the product was not up to par. Bob,llland I have discussed this, and I am now doing a completed rework of the file. 
Just wanted to let you know the status since this is one of the older files needing to be completed. Will keep you 

informed of any developments. 

Thanks, 

1 



From: 
Sent: 
To: 
Subject: 

Hello Janella: 

~ 
~11,201111:05AM 
Culmer, Janella 
FW: Freedom of Information Act request TSA09-0191 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your office on 1/6/2011 for 
records. When you get a chance could you let me know the status of this request?? 

Thanks, 

(b )(6) 
571-227 ... 
Freedom of Information Act Office 

From: Culmer, Janella 
Sen~ary 06, 201111:23 AM_ 
To:~ 
Subject: Re: Freedom of Information Act request TSA09-0191 

Thank you, 

Janella Culmer 
Transportation Security Administration 
Janella. C ulmer@dhs.gov 

From: (b)(6) 
To: Culmer, Janella 
Sent: Thu Jan 06 11:12:06 2011 
Subject: FW: Freedom of Information Act request TSA09-0191 

< <TSA09-0 1 91. Request& Tasking Sheet. pdf» 

Hello Janella: See attachment 

from: Culmer, Janella 
Sen~ary 06, 201110:15 AM 
To:~ Payne, Sterling . 
Subject: RE: Freedom of Information Act request TSA09-0191 

Good Morning (b )(6) 

Do you mind re-sending? 

Regards, 



Janella J. Culmer 

Strategic Communications and Publie Affairs 

Transportation Security 1\dministrcztion 

jonella.culmer@dhs.gov 

0:571.227 .. 

C· (b )(2), (b )(6) 

From:-
Sent: Thursday, January 06, 201110:13 AM 
To: Culmer/ Jonella; Payne, Sterling 
Subject: Freedom of Information Act request TSA09-0191 

Hello: 

How are you. today?? Freedom of Information Act request TSA09-0191 was tasked to your 
office on 2/16/09 for records. When you get an opportunity could you let me know the status 
of this request? 

Thanks, 

(b )(6) 

(b )(6) 

571-227--

Freedom of Information Act Office 

2 



[QilQIIIIIIII.<_T_s_A_-F_O_I_A_> ______________________________________________ __ 

From: ~<TSAOCC> 
Sent: 
To: 
Subject: 

-

er02,201111:34AM 
• 

nformation Act request TSA09-0191 
Attachments: TSA09-0191 TSA-2 records.pdf 

DB please find attached the TSA-2 records with visible redactions. 

[ij)fl";J 
Office of Chief Counsel 

From: Johnson, RobertS <TSA OCC> 
Sent: Friday, September 02, 2011 9:16AM 
To: <TSA OCC> 
Cc: ; Coates, Yvonne <TSA OSC> 
SubJect: FW: Freedom of Information Act request TSA09-0191 

Will you be able to take this tqQJIUJII today? 

Thanks 

RobertS. Johnson Jr. 
Assistant Chief Counsel for Information Law 
Transportation Security Administration 
Office 571-227 .. 
cell tiDidlm~ 

ATTORNEY-CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain 
communications between attomey and client, communications that are part of the agency deliberative process, 
or attomey-work product, all of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Oftice of Chief Counsel before disclosing any information contained in this 
mail. 

From: (b)( 6) 
Sent: Friday, September 02, 2011 9:14AM 
To: Johnson, Robert S <TSA OCC> 
Cc: Coates, Yvonne <TSA OSC> 
Subject: RE: Freedom of Information Act request TSA09-0191 

Hello Bob: 

Let me know when it's a good time to discuss TSA09-0191 redactions?? The Office of Public Affairs (Jonella Culmer) 
provided me with an original copy of all the documents . 

. Thanks 

1 



From: Johnson, Robert S <TSA OCC> 
Sen~: Frida , Au ust 26, 2011 2:58 PM 
To: • • 
Cc: oates, Yvonne <TSA OSC> 
Subject: Re: Freedom of Information Act request TSAD9-0191 

I have got copies from Francine and[GIG)JIII I will bring them down on Monday. Thanks Bob 

nson, OCC> 
Cc: Coates, Yvonne <TSA OSC> 
Sent: Fri Aug 26 14:47:09 2011 
Subject: RE: Freedom of Information Act request TSA09-0191 

Hello Bob: 

The Office of Public Affairs TSA-4 (Jonella Culmer) provided me with an original copy of FOIA request TSA09-
0191 today. Let me know when it's a good time to go- over the redactions. 

Thanks 

From: Johnson, Robert S <TSA OCC> 
sent: 11, 2011 12:16 PM 
To: Yvonne <TSA OSC> 
Cc: <TSA OCC> 

nt-,.,,~...,,,.t-or\n Act request TSA09-0191 

I believE{tDBII has approximately 50 dean pages. We will work with[IDJliJM in Francine's office to again 
get a copy of Francine's emails and will also get emails. (b)(6) 

[UJmJW if you will get to me the clean copies of the emails you already have from [QJimM and [QJIM I will 
work with[OJD to get them properly redacted. 

Thanks 

Robert S. Johnson Jr. 

Assistant Chief Counsel for Tnfonnation Law 

Transp011ation Security Administration 

Office 571-227 .. 

Cell (b)(2), (b)(6) 

ATTORNEY -CLIENT PRIVILEGED/ATTORNEY WORK PRODUCT. This communication might contain 
communications bct\veen attorney and client, communications that are part of the agency deliberative process, 
or attorney-work product, ail of which are privileged and not subject to disclosure outside the agency or to the 
public. Please consult with the Otlice of Chief Counsel before disclosing any information contained in this 
mail. 

2 



TPTTniiiiiiiiii------------------------------------------------------------
From: (b)(6) 
Sent: 
To: 
Subject: 

-

dnesda September28, 201110:57 AM 
• • 

Freedom of In ormation Act request TSA09-0191 

Hello [OJmJl 

How are you today?? Freedom of Information Act request TSA09-0191 was tasked to your office on 2/19/09 for records. 
When time permits ........ can you let us know if you responded to this request previously and did you provide records or a 
no record response?? 

Thanks, 

(b )(6) 
571-227--
Freedom of Information Act Office 

1 



'1D'1111111-<~T~S~A~-~FO~IA~>----------------------------------------------------
From: 
Sent: 
To: 
Subject: 
Attachments: TSA09-0191.pdf 

(b)(6) 
Office of Inspection 1 Business Management Office 
Transportation Security Administration 
Department of Security 
Office: 571 BlackBerry: I~ (b )(2), (b )(6) 

From: (b)(6) 
Sen~ February 
To:~ 
Subject: TSA09-0191 

1 



Aviation 
------International News. 

January 29, 2009 

Transportation Security Administration 
Freedom of Information Act Office, TSA-20 
11th Floor, East Tower 
601 South 12th Street 
Arlington, VA 222024220 

To: TSA FOIA Office 

Please provide any records hi any format (paper, electronic) that can provide 
answers to the following questions: 

1. Has the TSA conducted a security threat assessment or evaluation of the 
general aviation industry or general aviation aircraft operations? 
2. If so, when was this assessment or evaluation conducted? 
3. If so, who conducted this assessment or evaluation? 
4. What were the results of the assessment or evaluation? 
5. If the TSA has not conducted a security threat assessment or evaluation 
of the general aviation industry or general aviation aircraft operations, does it 
plan to do so? 
6. If so, when will this take place? 
7. If so, what will be the scope of this assessment or evaluation? 

Thank·y~· 
Matt T'hui'ber 
Senior Editor 
Aviation International News 
4572 Via Marina #302 
Marina del Rey CA 90292 
(b )(6) 
(b)(6) nonline.com 

cc: Rep. Bennie G. Thompson, U.S. House of Representatives Committee on 
Homeland Security, Sen. Joe Liebennan, chairman, Senate Committee on Homeland 
Security & Governmental Affairs 



(b)(6) 

From: 

Sent: 

~gmail.com on behalf of Matt Thurber-ainonline.comJ 

Friday, June 19, 2009 716 PM 

To: Foia 

Subject: Freedom of Information Act Request 

Follow Up Flag: Reviewed and printed. E.L. 

Flag Status: Completed 
. ' ·' . . . ' ~ 

This is a Freedom of Information Act Request. I ·. ,: v - . • ~·· .'• 

The submitter is a member of the media. 

Page l of I 

Please provide a copy of the following report that was conducted for the Transportation Security 
Administration (TSA) by the TSA's Office of Intelligence: 

Thank you, 

Matt Thurber 
Senior Editor 
J\ viation International News 
4572 Via Marina 1/302 

CA 90292 

Mobile: 
Fax: 213-226-4610 
Email: rtDDJI@ainonJine.cQl:u 

6/22/2009 



Date 
MiJ/ii 

occ. 

FOIA 

Freedom of Information Act Clearance Sheet 

FOIA Case No. TSA09-0264 

File in Process 

Final 

Comments 

SSI completed a re-review of the material 
requested on 4/11/11. Document considered not 
to be SSI 
Red and black VR 

Oate 



JUt\i 16 2011 

FOIA Number: TSA09·0264 (Matt Thurber) 

ISSUE: Mr. Matt Thurber requested the attached information (see incoming tab). 

DISCUSSION: 

• Tasked to TSA·10 and responsive documents were received. 
" This is the second request from Matt on this subject matter; his first request was about 

General Aviation Risk Assessment (TSA09·0058). · 
• Please see attach email dated May 7, 2009 to OCC and INTEL (over} from tmmJ] on this 

subject. 
Since there is no SSI in regards to these pages, it our intent to release 23 pages in full. 

• --has been asked to be added to the concurrence list (see background tab). 

FEES: 

Search: 
Duplication: 
Review: 

Total: 

RELEASABLE: 
• We are releasing 23 pages in full. 

REC e ~1 II I> I ! e .:' 
• (b )(5) • 

FOIA POC: 

-1 



Matt Thurber 
Senior Editor 
A vi at ion International News 
4572 Via Marina #302 
Marina del Rey, CA 90292 

Re: TSA09-0264 

Dear Mr. Thurber: 

June 24, 2009 

I l.S. lkparlllll'lll of llumda11tl Sl'l'urily 
Wa,llinglon, DC 20:i2S-6020 

Transportation 
Security 
Administration 

This acknowledges receipt of your Freedom of Information Act (FOIA) request to the 
Transportation Security Administration (TSA), dated June 19, 2009, and seeking a copy of a 
report TSA conducted. Your request was received in this office on June 24, 2009; 

Upon review of your request, I have determined that this office previously acknowledged your 
request on February 13, 2009. You were informed that your FOIA request was received, 
therefore, given identification number TSA09-0264: As your request of Juri.e 19, 2009 is a 
duplicate of your February 13, 2009, it will be administratively closed. 

If you have any questions or would like to discuss this matter, please feel free to contact this 
office at 866.364.2872. 

Sincerely, 

JSlf.~!a~ ~ e a Acting FOIA Officer 



From: -Sent: 
To: 
Subject: 

-

mber 15,2009 9:10AM 
• 

e TSA 09-0294 is complete 

HiBGJJ 
We have finished reviewiog TSA09-0294. Please retrieve your document from the inbox at your earliest 
convenience! Please let me know if you have any questions. 

Thanks, 

(b )(6) 
TSA Office of Intelligence- SSI Office 
TSA Headquarters East Tower Ell-2195 
601 South 12th Street 
Arlington, VA 20598-6031 



From: 
Sent: 
To: 
Subject: 

UPDATE 

<TSA-FOIA> 

~ 

IIIF7, 20111:55 PM 
<TSA~FOIA> 

9-0264 

• returned both files today and told me they were sent back to SSI on August 19, 2011. I was 
under the assumption that both files were being circulated by BJ for coordination,. stated 
they would probably be here at headquarters for awhile. Essentially it doesn't appear that 
they will be released anytime soon. YC updated File Maker August 22, 2011. 

I guess we continue to hold on to the files until further notice . 

• 

1 



February 13, 2009 

TSA09-0264 

Mr. Matt Thurber 
Aviation International News 
4572 Via Marina #302 
Marina Del Ray, CA 90292 

Dear Mr. Thurber: 

li.S. l>cp:wlmcnt of llomclnnd Sccu.-ity 
Ft·ccdom of lnfot·mation Act Office 
Arlhtgton, VA 20598-6020 

Transportation 
Security 
Administration 

This is to inform you that on February 11, 2009, the Transportation Security Administration (TSA) Freedom 
of Information Act (FOIA) Office received your FOIA request dated January 29, 2009. Your request has been 
given identification number TSA09-0264. Please cite this number in any further inquiry about this request. 

TSA uses a multi-track system to process requests on a first-in, first-out basis. Simple requests are able to 
be answered more quickly and will be placed on the fast track of our multi-track processing. More complex 
requests generally require significant processing time. Although TSA's goal is to respond within 20 
business days of receipt of your request, the FOIA does permit a 10-day extension of this time period. If 
your request involves a voluminous amount of records, requires that we collect records from separate 
offices, or requires that we consult with another agency, TSA will invoke the 10-day extension for your 
reqllest. 

If you would like to narrow the scope of your request, we may be able to respond more quickly. Please 
contact us if you wish to narrow your request or arrange for an alternative time to complete the processing. 
We can be reached at the following toll free number (866) 364-2872. 

Sincerely, 

.~··(;t-CvK 
Peter Pietra 
Acting FOIA Officer 
Freedom oflnformation Act Office 
TSA Headquarters, TSA-20 

www.tsa.gov 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rcc'd: 2/ll/2009 TSA09-0264 Suspense :~1·8/2969-

FROM: Matt Thurber 
c2~~0f 

Aviation International News 

ACTION OFFICE(s): TSA-28 (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. Ifyou require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in detennining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: ) 227 ... for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PA YBAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certify that all program tiles pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/ll/2009 TSA09-0264 Suspense:~/1812669-·· 

FROM: Matt Thurber o<~.:Yo'f 
Aviation International News 

ACTION OFFICE(s): TSA~28 (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return infonnation requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571~227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be hannful. 

~Estimate the direct search costs that you believe would be incurred in detennining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: 227 .. for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME(Hrs) 

ACTION OFFICE ATTORNEY 
PROCESSING 

PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 

--~-.5----------(2~--- --~-.->=---------~~~---- --------------

DATE SEARCH BEGAN d IJ J I 0 9 
. J I 

· This is to certifY that all program files pertaining to the FOIA request have been searched and copies of all 
to the FOIA Office. I II U - I a ~ • • Ill • - a • - I I lit I • I 

(b)(6) G 
SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE D PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/11/2009 TSA09-0264 Suspense:~l8f266~ 

FROM: Matt Thurber 

Aviation International News 

ACTIONOFFICE(s): -1$/J-:l..tf (b )(6) 
~ 
3/5/of 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 
records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact 227 .. for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of :file the responsive documents were found in.i.e., on desk, 
ernails, filed by name, filed by SSN, in a general file. You may have responsive docwnents coming from multiple 

· categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 

This is to certifY that all program ftles pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYlNG ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/11/2009 TSA09-0264 Suspense:3/23/09 

FROM: Matt Thurber 

Aviation International News 

ACTION OFFICE(s): TSA-28 b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Contact ) 227 .. for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.Y ou may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

ACTION OFFICE 
PROCESSING 

PAY BAND TIME (Hrs) 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 



DATE SEARCH BEGAN 3 ,../ ~ .-d if 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
I I located have · FOIA Office. --

(b Jt b) Tr#---10 
4 I'PJ.i[l -· " •• 4 

GABOVE DATESIGNED PAYBAND ROUTINGSYMBOL 



TPDEIIIIIIIIII~<_C_T_R._> ________________________________________________________ _ 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Please see attachments: 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

(b)(6) 
FOIA Office (TSA-20) 
TSA's Oftice oft~ecial Counselor (OSC) 
Office: (571) 227-
Fax: (571) 227-1406 

1 



Page l of 1 

-<CTR> 

From: -<CTR> 

Sent: Friday, February 13, 2009 9:03AM 

To: (b)(6) 

Subject: New FOIA Tasking 09-0264 

Follow Up Flag: TSA-2 •·(b )(6) 

Due By: Monday, February 23, 2009 4:00PM 

Flag Status: Flagged 

Attachments: FOIA Request 09-0264.pdf 

Your suspense date is 2/23/09. 

Please see Attachment. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks -FOIA Office 

2/13/2009 



Transportation 
Security 
Administration 

FOIA Request Certification 

INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 
- -- -

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

:o 

all responsive records. 

, 4. No responsive records. Search failed to 

:o I 

responsive records. (explain) 

5. Recommend FOIA Office contact the following DHS Component, TSA Office and/ or individuals, identified, 
in order to search for responsive records. (identify) 

TSA Form 360!, 2/09 [File: 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIANUMBER 

Date Rec'd: 2/11/2009 TSA09-0264 Suspense:3/23/09 

FROM: Matt Thurber 

Aviation International News 

ACTION OFFICE(s): TSA-2 :(b)(6) ; TSA-2..-; TSA-1~ 

The attached request is to be responded to ONLY by the FOIA Office. Please return information requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~ Conduct a search for records, including e-mail records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 

records exist, a written negative report is required. 

~ Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

~ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not initiate a search unless further advised by 
this office. 

COMMENTS: Con ) 22~ for questions and comments. Please fill out tasking 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, filed by SSN, in a general file.You may have responsive documents coming from multiple 
categories, please indicate for each document. 

SEARCH 
TIME (Hrs) 

ACTION OFFICE 
PROCESSING 

PAY BAND TIME (Hrs) 

ATTORNEY 

PAY BAND TIME (Hrs) PAY BAND 



.10 G 

DATESEARCH BEGAN 

This is to certify that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the FOIA Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SIGNED PAY BAND ROUTING SYMBOL 



General Aviation Risk Assessment FOIA Request: 

In response to FOIA Request#: TSA09-0058 we have pulled together the requested 
documents. The amount of email traffic on this request is very lengthy, however, the 
original request only asks for the risk assessment, in which all the emails pertain to. 

Apart from the GA risk assessment, which was completed in May 2007, TSA also has in 
its possession an independent study by Center of Strategic and International Studies 
(CSIS), titled "General Aviation Security: Threats, Vulnerabilities, and Priorities", from 
March of2005. 

Additionally, the information provided pertains toGA risk assessments, not threat 
assessments, since the request only asked for risk assessments. If threat assessments are 
also required, the TSA Office of Intelligence will need to participate in this effort. 

(b )(5) 



Date: 

Subject: 

From: 

To: 

August 10, 2009 

FOIA: TSA09-0264 

Director, SSI Office 
Office of the Special Counselor 

U.S, Department of Homeland Seeurity 
Arlington, VA 22202 a TransJ;>ortation 

{:~\ Security 
~ Administration 

Kevin Janet, FOIA Officer, FOIAJP A Division 
Transportation Security Administration 

Per your request, the above·referenced file has been reviewed for Sensitive Security Information 
(SSI). Our office has determined that it contains no SSl. 

If, during your review or that of the Office of Chief Counsel, any questions arise regarding the 
recommendations made by this office, please feel free to contact us on extension 7-3513. 

I . . 

(b )(6) -
Andrew Colsk~ 

· :Www.fsa.gov 

f 
1 
' 



Date: 

Subject: 

From: 

To: 

April 6, 2011 

FOIA: TSA09-0058 Re-re\1ew 

~. SSI Program 
~Enforcement/FAMS 

Yvonne Coates, FOIA Officer, FOIAIPA Division 
Transportation Security Administration 

U.S. Department of Homeland Securitv 
Arlington, VA 22202 • 

Transportation 
Security 
Administration 

Per your request, the attached file has been reviewed for Sensitive Security Information (SSI). 
The information identified as SSI reveals vulnerability assessments information. Therefore, the 
information in the file should be withheld under FOIA Exemption 3 - 49 CPR 1520.5(b )(5). 
Please note that additional FOIA exemptions might apply to other portions of the documents. 

Our shorthand for redaction citations, as you know, is to note the paragraph within 49 CPR 
1520.5(b). Thus, for example: (6)(i) means Exemption 3-49 CPR 1520.5(b)(6)(i). The term 
"RLS" is shorthand for release, meaning to "ignore any previous SSI redactions because this 
information is not SSI and Exemption 3 does not apply"; the term "WIF" is shorthand for 
"withhold this entire page [or document] in full"; "RIP" means "this entire page [or docwnent] is 
not SSI and Exemption 3 does not apply." 

If, during your review or that ofthe Office of Chief Counsel (OCC), any questions arise 
regarding the recommendations .made by this branch, please feel free to contact us on extension 
7-3513. 

' . . 

(b )(6) 

· riw.tsa.gov 



Date: 

Subject: 

From: 

To: 

Aprilll, 2011 

FOlA: TSA09-0264 Re-review 

(b)(6) , SSI Program 

I'.S. Dep.artm~nt of llomcland Stcuriry 
<\ rliAJ(ton, \'.4. 22201 

1;-, TranSJ;>Ortatlon 
\ ~' Secunty 
• Administration 

Office of Security Services and Assessments 

Yvonne L. Coates, FOJA Officer, FOIA/PA Division 
Transportation Security Administration 

Per your request, the attached files have been reviewed for Sensitive Security Information (SSl). 
Our program has determined that it contains no SSI. 

If, during your review or that of the Office of the Chief Counselor, any questions arise regarding 
the recommendations made by this office, please feel free to contact me on extension 7-3513. 

Sincerely, 

(b )(6) 

www.Csa.gov 

' ' 

i 
; 
~ 

' J 

i 
l 
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(b )(6) <CTR> 

From: (b)(6) 

Sent: Wednesday, November 05, 2008 2:09PM 

To: Janet, Kevin <TSA FOIA>; (b)(6) <CTR> 

Cc: (b)(6) 

Subject: FOIA Request 09-0058 ?:\ : ,, ) ;~. i .. , iJ 

Attachments: FOIA Request.doc 

To: TSA FOIA Office, 

09-0058, and based on the discussion below, (b)(5) 

Thanks 
---------------------------------------------------------------------------------------------~----

In response to FOIA Request#: TSA09-0058 we have pulled together the requested documents. The 
amount of email traffic on this request is very lengthy, however, the original request only asks for the risk 
assessment, in which all the emails pertain to. 

Apart from the GA risk assessment, which was completed in May 2007, TSA also has in its possession an 
independent study by Center of Strategic and International Studies (CSIS), titled "General Aviation 
Security: Threats, Vulnerabilities, and Priorities'~ from March of 2005. 

Additionally, the information provided pertains toGA risk assessments, not threat assessments, since the 
request only asked for risk assessments. If threat assessments are also required, the TSA Office of 
Intelligence will need to participate in this effort. 

ll/6/2008 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

(b)(6) 

(b)(6) 
~ary13.~ 
~CTR>;~TSA-FOIA> 
FW: New FOIA Tasking 09-0264 
FOIA Request 09-0264.pdf; TSA09-0058_first request (emall).pdf 

The FOIA request we received today, is one that we have already provided documents for. Kevin met with myself and 
-and we provided Kevin with Volumes 1 and 2, of the GA Risk Assessments, and .I also provided ag with a 
CD copy of those documents as well. Per the email below from- we believe this individual has put out a secona 
request for these documents. I have attached the first request and"the second request sent to me this morning. 

tmmJII 
-~-·" _____ _,,.. ............ ,...... ______ ..., ... ,_.,.,._ ...... __..._.._,_ ... .....,=,....,----..... ""'"""'""~'"'""·''o:-·•· ... -·.--.-.-~ ... ~ ~ ............... - .......... -......-.~ .... ,~,,.. • .,......_.,_ ... _~--- ... -~--~ .... ~.,....,.....,. ............ ______ , 

From:
Sen~13, 2009 3:07PM 
To:~ 
Subject: RE: New FOIA Tasking 09-0264 

ra• 
I think you right. It looks like the individual is putting in a second request for the same information we submitted earlier to 
the FO'IA office. 

~~nks, 

From: (b )(6) 
Sen~bruary 13, 2009 9:13 AM 
To:~ 
Subject: FW: New FOIA Tasking 09-0264 

•. this is a new FOIA request and just to make sure I am correct This is the same request that you provided the 
booklet (Vol 1 and Vol 2 plus a copy CD correct? It is from them same guy Matt Thurber. Please let me know and I will 
go back to the FOIA office. I have also attached the first request he sent in. 

-~----··--------------·-·-·--·-·----·---------"·~-------·---------·---------"·'·······-------·- -----·---------··----------------·-· 
From:- <CTR> 
Sen~13, 2009 9:03AM 
To:~ 
Subject: New FOIA Tasking 09-0264 

Your suspense date is 2/23/09. 

Please see Attachment. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 



To: FOIA Office 

From: TSNM--

Re: --TSNM General Aviation; believes FOIA request #09-0264, is the same as request# 09-

0058. The individual seems to be putting in a second request for the same information. After a 

meeting with Kevin Janet {around Dec/Jan) for #09-0058, Volumes I and II of the GA Risk Assessments 

were provided .• believes this documentation will cover both of these requests. A CD copy of the 

Risk Assessments was also provided to (b)(6) 
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(b)(6) <CTR> 

From: ~<CTR> 
Sent: Thursday, February 26, 2009 10:14 AM 

To: -Subject: New FOIA Tasking (09-0264) 

Follow Up Flag: TSA-24-

Due By: Thursday, March 05, 2009 4:00 PM 

Flag Status: Flagged 

Attachments: FOIA Req 09-0264.pdf 

Your suspense date is 3/5/09. 

Please see attachment. 

Identify any information in the responsive records you found during your search that you believe should be 
withheld, and explain why you believe its release would be harmful. Please forward all responses along with 
Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive records found (you may 
make a note no response found and sign and the time and pay band for your search time). We need it for our files. 

Thanks 

2/26/2009 



FOIA security video request CP-pl~ Page 1 of2 

(b )(6) ~¢~7 
- ~ - . . - -·· .... 

From: --Sent: Monday, March 16, 2009 1:47PM 

To: -·Michelle; (b)(6) 

Cc: TSA-Ol_RFI; (b )(6) 

Subject: TSA/Intei-RFI #955: FOIA Tasking TSA09-0264 

Importance: High 

Attachments: tsa09-0264ts.pdf; tsa09-0264req.pdf 

TSA/Intei-RFI #955, due 23 Mar 09, forwarded for your action. 

FOIA Tasking for: 

TIA: Conduct a search of all published & unpublished analytical documents, to 
include TIG/TIN/ etc. , and TIA emails. 

Subject: Aviation International News request for Security/Threat Assessments 

Please see attachment for details. All offices provide any negative response or positive 
matche.? BACK TO ME; I will submit to FOIA Office. If any classified data is 
discovered, ensure all paragraphs & overall classification is clearly marked on the 
documents. 

As a reminder, the Office of Intelligence is LEGALLY RESPONSIBLE to conduct a search 
"reasonably calculated to uncover responsive documents" for this information. This 
includes automated searches of all databases we are responsible for. If you have any 
questions about this, please contact me ASAP. 

Thank you, 

(b )(6) 
Mission Support Unit (MSU) 
Office of Intelligence 
Tra:irtation Security Administration 

tDidDIVJJ 

3/16/2009 



FOIA security video request 

RFI Email: 
Email: 
ICMai 

From: FOIA 
Sen~ March 16, 2009 10:48 AM 
To:~ 
Subject: FOIA Tasking TSA09-0264 

Please see attachments: 

Page 2 of2 

Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. Please forward all responses 
along with Tasking sheet. Please return the completed Tasking sheet to me even if there are no responsive 
records found (you may make a note no iesponse found and sign and the time and pay band for your search 
time). We need it for our files. 

(b)(6) 
FOIA Office (TSA-20) 
TSA's Office oft~ecial Counselor (OSC) 
Office: (571) 227-
Fax: (571) 227-1406 

3/16/2009 



-<CTR> 

~--------------------------------------From: ~ 
Sent: ~17, 2009 5:58AM 

~<CTR> To: 
Cc: 
Subject: RE: TSAllntei-RFI #955: FOIA Tasking TSA09-0264 

See below in RED in response to FOIA TSA09-0264. I'll bring the Certification to you; where are you 
located? 

(b )(6) 
Mission Support Unit (MSU) 
Office of Intelligence 
Transportation Security Administration 
(b )(2), (b )(6) 

From: Washington-Holland, Michelle 
Sent: March 1 2009 3:11 PM 
To: 
Cc: 
Subject: RE: 

Response to Questions: 

1. TSA-01 conducted, or rather produced, a General Aviation Threat Assessment at the U//FOUO level in November 
2007. However, an updated assessment was produced as an appendix to the Civil Aviation Threat Assessment 
in December 2008. · 

2. See above. 
3. See above. 
4. (U//FOUO) TSA's Office of Intelligence assesses that while terrorist groups maintain the capability and intent to 

conduct terrorist attacks against U.S. civil aviation, and have shown some interest in conducting attacks using 
general aviation overseas, the is little evidence to suggest that terrorists are turning their attention specifically to 
the general aviation sector in the Homeland. (U/!FOUO "contains information that may be exempt from public 
release under the FOIA act" ... "is not to be released to the public, the media" ... "no portion of this report 
should be furnished to the media, either in written or verbal form.") 

5. TSA-01 produces an annual written product that will be included in the Civil Aviation Threat Assessment. 
6. The next iteration is scheduled for September 2009. 
7. (UI/FOUO) To assess the threat to general aviation aircraft and airports. The assessment examines a variety of 

actors with the capability and intent to carryout operations against U.S. general aviation and the tactics they may 
use. (U/IFOUO "contains information that may be exempt from public release under the FOIA act" ... "is not 
to be released to the public, the media" ... "no portion of this report should be furnished to the media, 
either in written or verbal form.") 



Michelle IVushillgltm-llol/{llu/ 
Director, Transportation Intelligence Analysis 
Office of Intelligence I Transportation Security Administration 

~~c~~~-~t~ds~-IQWI 
From:~·····"····· ·······"·· 

Sent: Monday, March 16, 2009 1: 
To: 
Cc: TSA-OI_RFI; 
Subject: TSA/Intei-RFI #955: FOIA Tasking 
Importance: High 

TSA/Intei-RFI #955, due 23 Mar 09, forwarded for your action. 

FOIA Tasking for: 

TIA: Conduct a search of all published & unpublished analytical documents, to include 
TIG/TIN/ etc. , and TIA emails. 

----------------------------------------------------------------
Subject: Aviation International News request for Security/Threat Assessments 

Please see attachment for details. All offices provide any negative response or positive 
matches BACK TO ME; I will submit to FOIA Office. If any classified data is discovered, 
ensure all paragraphs & overall classification is clearly marked on the documents. 

As a reminder, the Office of Intelligence is LEGALLY RESPONSIBLE to conducfa search 
"reasonably calculated to uncover responsive documents" for this information. This includes 
automated searches of all databases we are responsible for. If you have any questions about 
this, please contact me ASAP. 

Thank you, 

(b )(6) 

2 



(b )(6) 

From: 

Sent: 

To: 

Cc: 

Janet, Kevin <TSA FOIA> 

Thursday, May 07, 2009 11:28 AM 

(b)(6) <TSAOCC>; (b)(6) 

(b )(6) 

<TSAOCC>;

Johnson, Robert S <TSA OCC> 

Subject: FW: TSA09-0058 GA risk assessments, TSA09-0264 GA threat assessment 

Page I of I 

Attachments: 2007nov report.pdf; Civil Aviation Threat Assessment dec 08.pdf; tasking emails to tsa10.pdf 

Consider this an operational heads-up, especially for 01. This is a second request filed by Matt Thurber/ Aviation 
International News. The first request (TSA09-0058) pertains to the GA Risk Assessment prepared for TSA by the 
Homeland Security Institute. This request (TSA09-0264), pertains to civil aviation (general aviation) threat 
assessments. The 11/2007 threat assessment report prepared by 01, contains information very similar to that 
found in the GA Threat Assessment report, such as GA facts, figures and definitions as well as general 
information about terrorists and other potential bad actors. (I understand OCC will recommend release of the GA 
Risk Assessment Report in full). The 11/2007 threat assessment is heavily footnoted for its content. Of the 22 
footnotes, 20 are public sources {published media reports and public source internet content.) The final two 
footnotes pertain to ai-Qa'ida alleged terrorist plots, one of which I found on MSNBC: 
1J.11p;//~.m.$.Ol:K:_,_m~.!I1_GQ.I}Jfid/5626850/. The second one pertains to an anonymous source giving information 
about an alleged ai-Qa'ida plot to use helicopters to crash into 
the Library Tower/Los Angeles. The terrorists' supposed interest in the Library Tower is widely published. 

Regarding the 12/2008 threat assessment, I have run numerous queries of the data and found the information to 
be publicly available. 

(b )(5) 
~has asked the FOIAOffice to advise 01 of the decision prior to release and we will do so. till] I am 
Ope'ii'to"'hearing any concems your office may have regarding the release of these records. 

From:~ 
Sent: ~ 07, 2009 8:36AM 
To: Janet, Kevin <TSA FOIA> 
Subject: TSA09-0264 another sensitive issue like 09-0058 

(b)(6) 
Office of Special Counselor (OSC), 
FOfA OFFICE 
T ransportarion Security Administration 
571-227-

5/7/2009 
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(b)(6) 

(b)(6) From: <CTR> 

Sent: Tuesday, June 23, 2009 11:20 AM 

To: (b)(6) 

(b )(6) Cc: <TSA-FOIA> 

Subject: Status Update 

HWJildl· 
I just wanted to give you a status on the FOIAs mentioned below. It should be noted that both of them are still 
under review by the Subject Matter Experts: 

09-0294: "Aviation Playbook" 
09-0264: "General Aviation Threat Assessment" (ref. to FOIA 09-0058) 

I will continue to provide a status until these files completed our review process. If you have any questions, or I 
can provide further assistance, please do not hesitate to contact me. 
Thanks, 

(b )(6) 
Transportation Security Administration 

6/23/2009 



From: 
Sent: 
To: 

Subject: 

This is a summary of our meeting today on the General Aviation (GA) FOIAs 09-0058 and 09-0264. 
ll ~-oo r;-t( 

FOIA 0~ consist of three reports: 

• Part I Final Report 
• Part II Appendices 
• Part Ill Classified Report 

The Part I and Part II have been reviewed for SSI by the SSI Branct&IJ SMEs, and OCC 
provide the name(s) of the SMEs who worked on this issue. . 

(b)(6) 

Janet, Kevin <TSA 

please 

Part Ill will need to reviewed to determine if the information can be de-classified. Kevin has the lead on the issue of Part 
Ill. The FOIA 09-0264 is currently in the FOIA Office until the issue of Part Ill is resolved. 

FOIA 09-0264 is with the SSI Branch. The SSI Branch will review Part I and Part II and use these documents as a 
guideline to determine if there is any information In FOIA 09-0264 that may be protected as SSI. [tid anGQJIIwill 
be re-reviewlng this FOIA. 

Thanks everyone. 

(b )(6) 
Sensitive Security Information (SSI) Branch 
Business Management Office 
Office of Intelligence (TSA-10) 
Transportation Security Administration 
U.S. Department of Homeland Security 
{571)227 ... 

1 



mmPIIIIIII-----------------------------=------------------------
Subject: 
Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 

FW: F.OIAs 09-0058 and 09-0264 
HQE12-002 6 Seat Conference Room 

Tue 2/2/2010 11 :00 AM 
Tue 2/2/2010 12:00 PM 
Tentative 

{none) 

Not yet responded 

(b)(6) 

tmitiJI, maybe should attend. I am bringing you the files to hold until then. 

2010 11:39 AM 
<TSA OCC>; (b)(6) 

ect: and 09-0264 
When: Tuesday, February 02, 2010 11:00 AM-12:00 PM (GMT-05:00) Eastern Time (US & Canada). 
Where: HQE12-002 6 Seat Conference Room 

' 
[Q)d, please email me or provide me copies of the GA reports with the SSI redactions from your records. 

It is my understanding that. intended to finalize the portion-marking of the GA reports in both FOIA 09-0058 and FOIA 
09-0264. Once he can finalize the markings as he was involved in the discussions on these reports. If in 
two weeks, then other members of the SSI Branch, will finalize the (b)(6) 
markings 

Please let me know if you need additional information on this issue. 

Thanks everyone. 



Subject: 
Location: 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

Resources: 

<TSA OCC> 

Outstanding FO!As for GA Risk Assessments 

HQE12-001N 18 Seat Conference Room 

Fri 7/1/2011 10:30 AM 
Fri 7 /l/2011 11:00 AM 

(none) 

Meeting organizer 

(b )(6) <TSA OCC> 

Johnson, RobertS <TSA OCC>; 

Yvonne <TSA OSC>; 
HQE12-001N 18 Seat Conference Room 

<EP-TSOC>; Coates, 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 

some of u will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 

needed? 



From: -Sent: Friday, July 08, 20111:32 PM 
To: <EP-TSOC>; 

Johnson, Robert S <TSA OCC>; 
Subject: RE: Outstanding FOIAs for GA Risk Assessments 

I just heard from our contractor that the document in question- Secret Level Annex is 22 pages 

(b)(6) 

(b)(6) <EP-TSOC>;- Johnson, RobertS <TSA 

ing FOIAs for GA Risk Assessments 

I did not see the document in our safe. 

<EP-TSOC>; Coates, Yvonne <TSA 
(b)(6) 

Assessments 
When: Friday, July 08, 201110:30 AM-11:00 AM (GMT-05:00) Eastern Time (US & canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & 
TSA09-0264. As some of you will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin 
annotation still needed? 



__ <_,T_,S..,A .. -_FO_IA_> ________________________ _ 

From: 
Sent: 
To: 
Cc: 

Subject: 

Coates, Yvonne <TSA OSC> 
Mnnrl~nt "'"""''"'22, 2011 8:46AM 

<TSAOCC> 
TSOC>; 

<TSA-FO 
Assessments) 

(b)(6) . 

I have marked the associated FOIAs (TSA09-0058, TSA09-0168 & TSA09-0264) in Filemaker as being delivered to SSI by 
you on 8/19/11. 

1t~L-~ 
Director, Freedom of Information Act Office 
Office of the Special Counselor 

· Administration 

From: <T5A OCC> (b )(6) 
Sent: Friday/ August 191 2011 2:41 PM 
To:~ 
Cc: ~rt 5 <TSA OCC>; <EP-T50C>;- Coates, Yvonne <T5A 05C> 
Subject: RE: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

Thanks, Ill Yvonne, these FOIAs should be marked as being in SSI review in File Maker. 

riDflij 
Office of Chief Counsel 
Transportation Security Administration 
571-22 

BB) 

From: (b)(6) 
sen~ust 181 201111:45 AM 
To:~ <TSA OCC> 
Cc: Johnson, Robert 5 <T5A OCC>; <EP-TSOC>;-
Subject: Status of GARA (RE: Outstanding FOIAs for GA Risk Assessments) 

There appears to be some confusion regarding the tasking that resulted from this meeting. I was under the impression 
TSNM was going to look it over a last time and submit to us any areas they thought redactions should be expanded. 
TSNM thought we were going to look over their earlier proposed redactions and explain why areas are not SSI. 

1 



To resolve this I have created redacted versions of Vols I & II. I am having two analysts with no previous exposure to the 
documents review the redacted version with a broad eye to sensitivity. 

I will assess any areas they identify then expand redactions where appropriate and send that version out for final 
concurrence. We lack the resources to create an explanation for every paragraph that is not 551 and were I to pick and 
choose which paragraphs to justify I would no doubt miss some paragraph, sentence or chart title that raised questions. 

-OLE/FAMS, Office of Security, SSI Program 
7--;~(cell) Re='gu;;;;;ss othemi:.e noted. 

-----Original Appointment-----
From: <TSA OCC> 
sent: Thursday, June 30, 2011 10:23 AM 
To: Johnson, RobertS <TSA OCC>; <EP-TSOC>; Coates, Yvonne <TSA OSC>;[Ij)M 

- FOIAs for GA Risk Assessments 
When: Thursday, July 07, 2011 4:30 PM-5:00PM (GMT-05:00) Eastern Time (US & Canada). 
Where: HQE12-001N 18 Seat Conference Room 

TSA has 3 outstanding FOIA requests for the 3-volume GA Risk Assessment: TSA09-0058, TSA09-0168 & TSA09-0264. As 
some of you will recall, the initial review of the risk assessment found no SSI. 

The purpose of this meeting is to determine whether the Gale briefing is still needed. If so, is the margin annotation still 
needed? 

2 
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(b)(6) <CTR> 
1Yl·b(;;o7 . ~- :. ;~:-_· '-.~-~£ 

From: -aol.com 
Sent: Friday, October 31, 20081:27 PM 
To: FOIA; 

SubJect: EEOC NO: 520-2008-00355X- 2nd REQUEST FOR DOCUMENTS 

(b)(6) 

Date: October 30, 2008 

To: 

From: 

Subject: 

Director, Departmental Disclosure & FOIA 
The Privacy Office 
U.S. Department of Homeland Security 
245 Murray Lane Mail Stop OSSO 
Washington, D.C. 20520 

(b )(6) 
EEOC NO: 520-2008-00JSSX 

AGENCY NO.: CBP..Q02124-0401 15 

' 

SECOND REQUEST FOR PRODUCTION OF DOCUMENTS 

A. The Discovery Requests seck all infonnation that is known or available to you, your agents, 
representatives, investigatQrs, consultants, and, unless privileged, your attorneys, and also· their agents, 
employees, representatives or investigators 

B. If you cannot answer any fthe following Discovery Requests in ful1, after exercising due diligence in 
securing information to do so, so state and answer to the extent possible, with whatever knowledge you 
have and describe the investigation undertaken by you to answer the respective discovery request in full. 

C. DEFTNITIONS: 

I. Document; means a copy of the original and each non· identical copy of each writing of every kind r-
and description( with all worksheets, supporting documents, and other relevant material), by hand or by l 
mechanical, electronic, photographic, computer or other means( recordings, film, tape, pr other), and \ 
including but not limited to, correspondence, !etten, telegrams messages, teletype messages, . 
memoranda, E-Mail, notes, reports, records of meetings, conferences or telephone or other conversations 

:~ ::::i::t::~:~::::t:::::':::: ::
1

::: :::l::::cd:;:;::~::r:~:·: a· fue date \ 
the same was dated or prepared; b·the mane, address and title of the person preparing same; c-the mane, 
address and title of the person for and/or to whom fue same was prepared and addressed; d- the mane, 
address, title of all persons to whom copies of the same were furnished or otherwise forwarded; e- the 

ll/3/2008 
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title and or other designation or name given to same; f- the name, address, title ofthe person or persons 
having possession, custody or control of the same at the present time, and the speci fie file and/ or 
document locator number. 

3. Any request to identify a person shall include identification fully as to: a· name; b- business address 
and telephone number; c- title, occupation and employer (ifTSA employee position and grade); and d· 
relationship to you. 
4. The words ••you" and "your" shall mean the Agency (Transportation Security Administration), You, 
your agents, servants, employees, representatives, officers or anyone acting for or on your behalf, or on 
the Agency's behalf. 

D. If any answer to the following Discovery Requests is answered other than from Personal Knowledge, 
identify in accordance with C-3, each person who has knowledge ofthe truth and facts given in each 
answer. 

E. Any objection made to any of the Discovery Request must be stated, along with the basis for the 
objection. 

F. If any matter responsive to any of the Disc~very is withheld based on any c:lai ms of privilege identify 
as to each privileged communication or docunfent: 
I- date 
2-author(s) 
3-business title or position of its authot(s) 
4-its recipient 
5-the basis for the claim of privilege. 

QOMPLAl'NAN'f'SJ.EQ\re.ST FOR P~QllUCilON Qf_DOCUMENIS..:. 

1. Any and all d9cuments, writings, records contained in any Investigative filc:lfolder that were utilized 
for disciplinary actions, charges of adverse action, lowering of pay and grade, that was used in 
preparation of your case against the complainant to demote, discipline, or for admonishments, as well as 
derogatory infonnation provided to Customs and Border Protection (CBP}. 

2. A copy of all docwnents relating to the administrative test given to Complainant by the 
Transportation Security Administration (TSA) July l!ilh, 2005, including any response submitted in 
connection to it. 

3. A copy of all documents relating to the Demotion of Complainant ftom supervisory position with the 
TSA in June 2005, including any response submitted. A copy of all complaints of flight delay, missing 
flights because of complainant's actions filed by South West Airline, Flight Operations ISP Airport 
report of Flight Delays or Cancellations, Passengers in connection with complainant's actions and as it 
relates to the charge, supporting demotion, witness statements and supporting affidavits. 

4. A copy of all documents relating to the Charge by TSA of Misconduct of Standard Operating 
· Procedures including any response filed in connection with the charges. 

S. A copy of all documents relating to the sexual harassment complaint filed against Complainant by a 
female TSA employee including any response filed in connection with the complaint 

6. A copy of all documents relating to the reprimand that was issued to complainant by the TSA on 

11/3/2008 
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November 201b, 2003 including any response filed in COMection with the reprimand. 

7. Any documents and correspondence that you have written or received regardina the allegations of 
Discrimination, Harassment, Hostile work environment, Unfair promotions, and personnel practices, 
interrogatories and any documents received as a result of that correspondence. 

~ 
~ 

CERTIFICATE OF SERVlCE 

I certify that the enclosed docwnent was sent by Certified Mail, this day to: 

Director, Departmental Disclosure & FOIA 
The Privacy Office 

ll/3/2008 

U.S. Department of Homeland Security 
245 Murray Lane Mail Stop 0550 
Washington, D.C. 20520 
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November 13,2008 

(b )(6) 
Re: DHS/OS/PRIV/ 09-42/Puello request 

Dear-

U.S. Department of Homeland Security 
Washington, DC 20.528 

Privacy Office, Mall Stop 0550 

This acknowledges receipt of your Freedom oflnformation Act (FOIA) request to the 
Department of Homeland Security (DHS), dated October 31, 2008, and received in this office on 
November 3, 2008. You are seeking the following: 

t. Any and all documents, writings, records contained in any investigative file/folder 
utilized for disciplinary actions, charges of adverse action, or lowering ofpay and . 
grade during preparation of a case against the complainant to demote and/or 
discipline, to include derogatory information provided to Customs anc.i Border 
Protection (CBP); 

2. A copy of all documents relating to the administrative test given to the complainant 
by the Transportation Security Administration (TSA) July 151

h, 2005, including any 
response submitted in connection to it; 

3. A copy of all documents relating to the demotion of the complainant from 
supervisory position with the TSA in June, 2005, including any response submitted, a 
copy of all complaints of flight delay, missing flights because of complainant's 
actions filed by Southwest Airline, Flight Operations ISP Aiiport reports of flight 
delays or cancellations, passengers in connection with complainant's actions and 
related to the charge supporting demotion, to include witness statements and 
supporting affidavits; 

4. A copy of all documents relating to the charge by TSA of misconduct of standard 
operating procedures, including any response filed in connection with the charges; 

5. A copy of all documents relating to the sexual harassment complaint filed against the 
complainant by a female TSA employee, including any response filed in connection 
with the complaint; 

6. A copy of all documents relating to the reprimand issued to the complainant by the 
TSA on November 20, 2003, including any response filed in connection with the 
reprimand; and 

7. Any documents and/or correspondence written or received regarding the allegations 
of discrimination, harassment, hostile work environment, unfair promotions, and 
personnel practices, to include interrogations and any documents received as a result 
of that correspondence. 

www .dJis.gov 



Upon initial review of your request, I have determined that the information you are seeking is 
under the purview of two DHS components: the Transportation Security Administration (TSA), 
and United States Customs and Border Protection (CBP). Therefore, I am referring your request 
to the FOIA Officers for TSA and CBP f9r processing and direct response to you. You may 
contact the TSA by writing to Transportation Security Administration, 601 S. lih Street, 11th 
Floor, East Tower, Arlington, VA 22202 or via telephone at 1-866-FOIA-TSA or 571-227-2300. 
You may contact CBP by writing to U.S. Customs and Border Protection, 1300 Pennsylvania 
Avenue, N.W., Mint Annex, Washington, D.C. 20229 or via telephone at 202-572-8720. 

If you need to contact this office again concerning your request, please refer to DHS/OS/PRIV 
0942,{1j)D] request. This office can be reached at 866-431-0486. 

& FOIA Operations 



Dec 04 OB 06:17p (b)(6) 

November 25~ 2008 

TSA09-0108 

(b )(6) 

6313993911 p. 1 

:~·-. .. 
U.S. Department ofHomeblnd Security 
Freedom of Information Act Office 
Arlington, VA 22202 

Transportation 
Security 
Administration 

This is to inform you that on November 24, 2008, the Transportation Security Administration (TSA) 
Freedom of Information Act (FOIA) Office received your FOIA request dated October 31,2008. 

Your request has been given identification number TSA09-0108. Because you have asked for copies of 
records about yourself, TSA must verify the identity to ensure that your personal information is not 
released to anyone other than you. Pursuant to Department of Homeland Security regulation 6 C.F.R. § 
5.2l(d), you can verify your identity for purposes of this request by providing the information requested 
below and attesting to its accuracy under penalty of perjury. Your FOTAIP A request will not be perfected, 
and therefore will t be e d t'l · ol tit · s verified . • 

(b )(6) 

I declare under penalty ofperjury;t~at uL~vLVl...,J';,V"-'l<. is true and correct 
I 

www.tsa.gov 



JUN 1 2 2009 

(b )(6) 

U.S. ncp:u-tmt>ut of Homeland Security 

Freedom of Information Act 
and Privacy Act Division 

Arlin~,tton, Vi\ 20598-6020 

li'ansportation 
Security 
Administration 

FOIA Case Number TSA09-0607 

This is in response to your Freedom oflnfonnation Act (FOIA) request dated June 6, 2007, to the 
Transportation Security Administration for the following: 

1. Any and aU documents, writings, records contained in any investigative file/folder utilized for 
disciplinary actions, charges of adverse action, or lowering of pay and grade during preparation of a 
case against the complaint to demote and/or discipline, to include derogatory infonnation provided to 
Customs and Border Protection (CBP); 

2. A copy of all documents relating to the administrative test given to the complainant by the 
Transportation Security Administration (TSA) July 15th, 2005 including any response submitted in 
connection to it; 

3. A copy of all documents relating to the demotion of the complainant from supervisory position 
with the TSA in June, 2005, including any response submitted, a actions filed by Southwest Airline, 
Flight Operations ISP Airport reports of flight related to the charge, supporting demotion, to include 
witness statements and supporting affidavits; 

4. A copy of all documents relating to the charge by TSA of misconduct of standard operating 
procedures, including any response filed in connection with charges; 

5. A copy of ali documents relating to the sexual harassment complaint file against the complainant 
by a female TSA employee, including any response filed in connection with the complaint; 

6. A copy of all documents relating to the reprimand issued to the complainant by the TSA on 
November 20,2003, including any response filed in connection with the reprimand; and 

7. Any documents and/or correspondence written or received regarding the allegations of 
discrimination, harassment, hostile work environment, unfair promotions, and personnel practices, to 
jnclude interrogations and any documents received as a result of that correspondence. 

www.tsa.gov 



By letter, dated November 25, 2008, we did not advise you that due to the increasing number of 
FOIA requests by this office, we could encounter some delay in processing your request. We are 
advising you now and sincerely apologize for the delay and inconvenience it may have caused. 
However, we want to let you know that we have been making earnest and diligent efforts to reduce 
the backlog of cases, and that your file is scheduled to be reviewed in the near future. 

Before we begin the time~consuming review process, we want to ensure that you are still interested in 
continuing the processing of this request. Please indicate..}:Q_ur continueq_interest in_Ql,lrsuing these 
records within 30 days from the dat~ ofthis letter, or we will assume you are no longer interested in 
this FOIA request, and the case will be administratively closed. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 
1-866-364-2872 or locally at 571-227-2300 or by email at foia@tsa.gov. 

I • • 

(b )(6) 
J. Janet 

cy' FOIA Officer 
\'()( Freedom of Information Act 

www.tsa.gov 
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Check Privacy Act/perjury statement box:fEs. oNo 

Print Acknowledgement Letter: -r(YES oNo · 

Print Perjury Statement: fEs oNo 

Print Third Party Statement: o YES oNo 
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FREEDOM OF INFORMATION ACT (FOIA} Privacy Act Division 
FOIANUMBER 

Date Rec'd: 11/24/2008 TSA09-0108 Suspense;.Ull/3888 

FROM: Vania Locken 1~/,Yt'g 
DHS - Privaey/FOIA Otnce 

ACTION OFFICE(s): TSA-2- FSDIJSP (b)(6) 

The attached request is to be responded to ONLY by the FOIA Office. Please return infonnation requested to 
TSA-20 Rm: lith floor, 205S, East Tower. If you require any assistance, please contact FOIA office, 
571-227-2300. NOTE: The law requires that the request be answered within 20 working days of receipt. 
Cognizant offices are expected to respond by the suspense date. 

~Conduct a search for records, including e-nmil records, responsive to the attached request and forward 
a legible copy (not the original) of all responsive records found to this office for further processing. If no 
records exist, a written negative report is required. 

_.L Identify any information in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its release would be harmful. 

_jl_ Estimate the direct search costs that you believe would be incurred in determining whether records 
responsive to the attached request are in your files. Do not Jnltiate a search unless further advised by 
this office. 

COMMENTS: Contact (571) (b)(6) 
out tbe tasking sheet and ~turn 

for questions andlor comments. Please fill 
FOIA Offlee. 

1ndicate where you searched and what type of file the responsive documents were found in.i.e., on desk, 
emails, filed by name, flied by SSN, in a general file. You may have responsive documents coming from multiple 
categories, please indicate for each document. 

ACTION OFFICE 
PROCESSING SEARCH 

TIME (Hrs) PAY BAND TIME (Hrs) 

DATE SEARCH BEGAN 

ATIORNEY 

PAYBAND TIME(Hrs) PAY BAND 

This is to certii)' that all program files pertaining to the FOIA request have been searched and copies of all 
documents located have been furnished to the F01A Office. 

SIGNATURE OF INDIVIDUAL CERTIFYING ABOVE DATE SJGNED PAY BAND ROUTING SYMBOL 



FREEDOM OF INFORMATION ACT (FOIA) Privacy Act Division 
FOIA NUMBER . 

DatcRec'd: 11/24/2008 TSA09-0108 

FROM: Vania Lockett 

DHS- PrJvacy/FOIA Office 

ACTION OFFICE(s): TSA-21- FSD/ISP 

LlFJLE 
Suspenserll/lh!998-

~$""/0f 

(b)(6) (b )(6) 
The attached request is to be responded to ONLY by the ForA Office. Please return infonnation requested to 
TSA-20 Rm: 11th floor, 205S, East Tower. lfyou require any assistance, please contact FOIA office , 
571-227-2300. NOTE: The Jaw requires that the request be answered within 20 working days or receipt. 
Cognizant offices are expected to respond by the suspense date. 

_.!.. Conduct a search for records, Including e-maU records, responsive to the attached request and forward 
a legible copy (not the original) of ell responsive records found to this office for further processing. If no 
records exist, a written negative report Is required. 

_lL IdentifY any infonnation in the responsive records you found during your search that you believe should 
be withheld, and explain why you believe its rcJease would be harmful. 

_Jl_ Estimate the direct search costs that you believe would be incutTed in determining whether records 
responsive to the attached request are in your files. Do aot Initiate a seareb unless further advised by 
tbrs office. 

COMMENfS: Contact (571) (b)(6) 
out the tasking sheet and return 

questions and/or comments. Please fill 
FOIA Office. 

Indicate where you searched and what type of file the responsive documents were found ln.l.e., on desk, 
emails, filed by name, filed by SSN, in a general file. You may have responsive documents com1ng from ,multiple . 
categories, please indicate for e»ch document. . , .4! ~..fL.,_ M"( ~.r{....f ~'ltefj--

tJo 1let-ord.6 .;fotf-- (Sk-1-\ 1 lV\tl f5 . · I 

~·«"-llfs ff6 yv-)..rJ,..,_ m.~ lo~ Pe-r9e,c; · 

ACTION OFFICE ATTORNEY 
SEARCH PROCESSING 
TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND TIME (Hrs) PAY BAND 
~~---------------------~3e=~.- -------------------------- -------------------------1£ ,.._, 7 . 

DATE SEARCH BEGAN py&¥' . 
This is to certil)' that all progrom files pertaining to the FOIA request have been searched and copies of all 

ished to the FOJA Office. 

~----- --?Mk9 r ~- zJ 
CERTIFYING ABOVE ~ PAY BAND ROUTING SYMBOL 
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{$~~~·(~ TranSJ?Ortatlon 
!"'-~ Secunty FOIA Request Certification 
~...JJ~-.)~ Administration 
INSTRUCTIONS: FOIA Points-of-Contact (POCs} will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

D 
1. Release al responsive records. 

2. Withhold select responsive records. (explain) 

D 

3. Withhold all responsive records. (explain) 

D 

4. No responsive records. Search failed to identify and/or locate responsive records. (explain) 

D 

5. Recommend lA Office contact the following DHS Component, 

D 
in order to search for responsive records. (identify) 

certify that a search calculated to uncover all responsive records, paper and electronic, has been conducted and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office - TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

Date: 

TSA Form 3601,2/09 [File: 3600.1.2] 



TR> 

From: (b)(6) <CTR> 
Sent: """'"'I'Y1'"'"'r 10, 2011 8:52 AM 
To: 
Subject: 

Good morning, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that yo-u believe should be withheld, and explain why you believe its release would be harmful. Forward all 
responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) aiong with 
responsive records only to TSA.FOIAPOCRESPONSES@tsa.dhs.gov. If there are no responsive records found fill out the 
form accordingly and return it for record keeping. 
Thank you in advance, 

~' -m· ""' . ___ ;: :_. 

;··.-.:-"'-.. ....~ 

TMteet-
' • oc 

(b )(6) 
E11-207~S 

571-227 

FOIA request.pdf 

1 



A-~ Transportation 
~=~-;) Security FOIA Request Certification 
\~~ Administration 
INSTRUCTIONS: FOIA Points-of-Contact (POCs} will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

Title: 

D 
2. Withhold select responsive records. (explain) 

D 

3. Withhold all responsive records. (explain) 

D 

4. No responsive (explain) 

D 

Component, TSA Office or individuals, identified, 

D 

that a search reasonably to uncover all· responsive paper has been conducted and all 
responsive records have been reviewed, copied and provided to the HQ FOIA Office -TSA-20, or otherwise noted with explanations and/or 
recommendations provided herein. 

Date: 

TSA Form 3601, 2/09 [File: 3600.1.2] 



Statz, Amanda <TSA~FOIA> 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: tasking sheet for tsa09 0607.pdf 

Good afternoon, 

I have attached the FOIA Request Certification for FOIA Case No: TSA09-0607. 

Thank you. 

(b )(6) 
TSA/Home!and Security 
LGA/ISPIHPN/JRB 
75-20 Astoria Blvd., Suite 300 
Jackson Heights, NY 11370 
~Desk 
~Fax 
~Etnail 

1 



• Trans:(lortation 
~-~} Security FOIA Request Certification 
~ Administration · 
INSTRUCTIONS: FOIA Points-of-Contact (POCs) will complete Section II and forward responsive records 
by mail to the TSA Headquarters FOIA Office, TSA-20, or by e-mail to the tasking individual, unless 
otherwise noted and explained below. If the search identifies TSA has a large volume of responsive 
records, FOIA POCs must contact the FOIA Office as soon as possible following receipt of this issued form 
to provide a cost estimate prior to continuing to process the request. Questions should be directed to the 
FOIA Office at (571) 227-2300, 866-FOIA-TSA (866-364-2872). 

SECTION 1: CASE SUSPENSE & IDENTIFICATION 

. ··' 

D 

0 

0 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi(IIJ] 

<TSA-FOIA> 

~ 

lliilrer10,201111:58AM 
<CTR> 

q st TSA09-0607 
TSA09-0108.pdf 

I found this FOIA under TSA09-0108. Attached is the completed tasking sheet from 1/22/08, from (b)(6) 
handwriting says, "No records for TSA-21; This is at the apt (airport) level, except perhaps #6, which may be PerSec." 

Please let me know if you need anything else. 

Regards, • 
(b )(6) 
Office of Human Capitol, Policy & Communications Division 
W4-218S 
571-227 ... 

From:~ <CTR> 
Sen~ber 10, 2011 8:52AM 
To:~ . 
Subject: FOIA request TSA09-0607 

Good morning, 

Please review and respond to the attachment. Identify any information in the responsive records you found during your 
search that you believe should be withheld, and explain why you believe its release would be harmful. Forward all 
responses along with completed tasking sheet. Please return the completed tasking sheet (TSA Form 3601) along with 
responsive records only to TSA.FOIAPOCRESPONSES@tsa.dhs.gov. If there are no responsive records found fill out 
the form accordingly and return it for record keeping. 
Thank you in advance, 
« File: Tasking Sheet~-..,UJ•tw.m=-e•.doc » <<File: FOIA request. pdf» 

(b )(6) 
£11-207·5 
571rl227 

1 



,ft.5 
CHICAGO 

454 North Columbu> Drive 
Chicago, ll60611-5555 

tel 3 12 836-5555 

Ms. Kimberly Walton 
Special Counselor 
Office of the Special Counselor 
Transportation Security Administration 
601 South 12th Street 
East Building 
E7-121S 
Arlington, VA 20598-6033 

RE: TSAll-0734 

Dear Ms. Walton, 

A Division of 
National Broadcasting 
Company, Inc. 

www.nbcS.com 

I am writing in reference to TSA's denial of my FOIA request for records pertaining to security breaches 
at Chicago O'Hare and Midway Airports. In July, the TSA was asked to appear before a congressional 
hearing to discuss such events. During that hearing, Congressman Jason Chaffetz of Utah, citing the 
TSA's own numbers, said that there had been more than 25,000 breaches at U.S. airports since 
November of 2001, including more than 14,000 where people found their way into sensitive areas and 
6,000 in which travelers got past screeners without proper scrutiny. No breakdowns were provided for 
individual cities. This is all we asked for. 

I was especially disappointed at your denial, because it came after TSA far exceeded the statutory 
guidelines of the Freedom of Information Act. When I received confirmation of receipt of my FOIA 

---request July 15, ~ur agency requested a 10 day extension. Ten days came and went, as did one mQnth, 
and then two. The denial letter was dated October-21, 2011. 

Your agency's denial stated that the information I sought reveals "sensitive security information'' which 
would be "detrimental to the security of transportation" if disclosed. This is spurious on its face, 
especially in light of the fact that the TSA has already released overall numbers of the very breaches that 
are the subject of our request. 

Transparency in government is a hallmark of a free democracy. Chicago residents certainly deserve to 
know the status of security at their two primary airports, especially after a new agency was created and 
given a mandate to assure safety .. If in fact the numbers are small, it only reinforces the TSA's 
continuing declarations that they are doing a good job. If the numbers are large, there might be room 
for concern, but certainly the agency does not deserve to conceal those numbers under a veil o( 
"sensitive security information". 



Please consider this letter a formal appeal of your denial of our FOIA request, TSAll-0734. 

Phil Rogers 
Reporter, WMAQ-lV/NBC Chicago 

Cc: Sen. Richard Durbin, Sen. Mark Kirk, Rep. Jason Chaffetz 

-
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Mr. Phil Rogers 
NBC Chicago 5 News 
454 North Columbus Drive 
Chicago, IL 60611-5555 

Re: TSA11-0734A 

Dear Mr. Rogers: 

li.S. De(Jal1mcnt of llomchmd Security 
Freedom of Information Act Office 
601 South 12'h Street 
Arlington, VA 20598-6020 

December 12, 20 11 

The Transportation Security Administration (TSA) received your letter appealing our final 
determination regarding your Freedom of Information Act (FOIA) request TSA 11-0734. On 
behalf of the Special Counselor, we acknowledge your appeal request and have assigned it case 
number TSA11-0734A for tracking purposes. Please reference this number in any future 
communications about your appeal. 

A high number of appeals and requests have been received by TSA. Accordingly, we have 
adopted the court-sanctioned practice of generally handling backlogged appeals on a first-in, 
first-out basis.1 While we will make every effort to process your appeal in a timely manner, 
there may be some delay in resolving this matter. Should you have any questions concerning the 
processing of your appeal, please contact the TSA FOIA Office at (571) 227-2300, or 
tsa.foia@dhs.gov. 

Sincerely, 

(b )(6) 
T ~Director, Freedom of Information Act Office 

Office of the Special Counselor 
Transportation Security Administration 

1 Appeals of expedited treatment denials will be handled on an expedited basis. 



(b )(6) 
October 23, 2011 

Kimberly Walton, Special Counselor 
Office of the Special Counselor 
Transportation Security Administration 
601 South 12111 Street, East Building E7-121S 
Arlington, VA 20598-6033 

Subject: Appeal of FOIA Case Number: TSA 11-Q191 

Dear Counselor, 

On October 10, 2010, arising from my application (and medical no-go) for entry-level TSO at the 
· --p-ortJand~•oriiftfflice , the core of my FOIA request included the following: 

- the four-page checklist/form utilized by~ and his staff In determining my 
physical and mental qualifications·or su~mtfwork as a TSO 

- the regulation/policy or foundational document(s) upon which this four-page form is based 

If not included above, I request the medical basis for determining that degenerative disc disease and/or 
osteoarthritis, controlled and managed long term through daily exercise, stretching and the use of Celebrex, 
disqualifies the candidate for a part timelprobstionaN opportunity to prove that he or she is in fact capable of fulfilling 
all job requirements. Again, my issue is with the pass/fail criteria, not CHS staff. 

On September 26, 2011, nearly a year later, I 1'9C8ived the most absurd response one could ever 
imagine: 59 pages of documents totally redacted (black ink top to bottom). As you can see above, I was 
requesting the medical examination forms relevant to my own screening; and the policy/regulatory 
documents driving the determination that I was medically incapable of performing the job. This request 
did not involve any classified material or documents pertaining to any kind of investigation. 

At the time of my application for employment, just a 
could not a more ideal candidate for this 

any 
can my on counts -now compounded by this 

FOIA response that riot only took a year, but also wasted one heck of a lot of black printer ink. I hope 
that you will agree that TSA has fallen short in both accountability and common se·nse. 

(b )(6) 
Cc: Congresswoman Jaime Herrera-Beutler, Third District, Southwest Washington 

~ ' . 
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(b )(6) 
Comprehensive Health Services 
Attn: Program Manager TSA 
8810 Astronaut Blvd, Suite 124 
Cape Canaveral, FL 32920 

October 11, 2010 

[**Also faxed to 703-288-5496**] 

Subject: Request for Expeditious Review/Reconsideration and/or Documents 

Dear Sir/Madam, 

First, let me say that~, on behalf of~ has been both 
professional and cou~evant to this~- I am hopeful that 
common sense and compassion will expeditiously intercede in favorably resolving this matter- not just 
for me, but also for all disabled veterans who are able to effectively manage their disabilities. 

This is regarding my recent "Medical-Fail" arising from my application for entry-level 
Transportation Security Officer (TSO) at the Portland Regional Office of the Transportation 
Security Administration. I now respectfully request copies of all records relevant to this process 
and the subject determination. These records should include, but are not limited to: 

-the four-page checklist/form utilized by~ and his staff in determining my 
physical and mental qualifications or su~me work as a TSO 

-the regulation/policy or foundational document(s) upon which this four-page form is based 

If not included above, I request the medical basis for determining that degenerative disc disease and/or 
osteoarthritis, controlled and managed long term through daily exercise, stretching and the use of 
Celebrex, disqualifies the candidate for a part time/probationary opportunity to prove that he or she is in 
fact capable of fulfilling all job requirements. Again, my issue is with the pass/fail criteria, not CHS staff. 

The bottom line is that if the above-requested worksheet and its underlying regulation(s) and policies do 
not allow for exceptions that are well documented and can be further verified during a part-time/ 
probationary period, how does this process and practice in fact support the hiring of veterans who have 
stubbornly and painfully worked their way through any of a variety of disabilities? 

Please respond as expeditiously as possible since this infrequent hiring cycle is nearing its end. 

Sincerely, 

copies of identification attached) 
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(b )(6) 
De~ 

U.S. Department of Homeland Security 
Freedom of Information Aet Office, TSA-20 
601 South ll'h Street 
Arlington, VA 20598-6020 

;;. ~ Transportation -
,''", 

I ~ S • 
1 ~· ecuruy 
·~~NJ) ,fl/ Administration 

..... __ ---~· 

3600.1 
FOIA Case Number: TSAll-0191 

This letter is in response to your Freedom oflnformation Act (FOIA) request dated November 17,2010, in 
which you requested a copy of: 

1. The TSA and CHS guidance relative to medical screening including how the hiring process is 
structured to put the go/no go decision so exclusively into the hands of CHS (as opposed to a 
qualified recommendation to a higher hiring authority who could review the "entire candidate"). 

2. The checklist specific to this hiring cycle and specific to you, to determine the basis for the medical 
fail. 

3. The guidance associated with the four page checklist as to pass/fail criteria and apparent absence of 
a "qualified pass" option. 

Your request has been processed under the FOIA, 5 U.S.C. § 552, and the Privacy Act, 5 U.S.C. § 552a. 

A reasonable search within the Transportation Security Administration (TSA) was conducted and 
documents ( 60 pages) responsive to your request were located. These documents have been reviewed and 
59 pages are being withheld in full pursuant to FOIA Exemptions (b)(2) and (b)(3). One page is being 
released in its entirety. A more complete explanation of these exemptions is provided below. 

Exemption (b)(2) 

Exemption (b)(2) exempts from mandatory disclosure records that are "related solely to the internal 
personnel rules and practices of an agency." We have determined that certain portions of the requested 
records contain personnel rules and/or internal practices of the TSA and are thus properly withheld from 
disclosure under this exemption. 

Exemption (b){3) 

This information reveals Sensitive Security Information (SSI) and is exempt from disclosure under 
Exemption (b )(3 ), which permits the withholding of records specifically exempted from disclosure by 
another Federal statute. Section 114(r) of title 49, United States Code, exempts from disclosure SSI 

www.tsa.gov 



that "would be detrimental to the security of transportation" if disclosed. The TSA regulations 
implementing Section 114(r) are found in 49 CFR Part 1520. 

The fees incurred to process your request do not exceed the minimum threshold necessary for charge and, 
therefore, there are no fees associated with processing this request. 

Administrative Appeal 

In the event that you may wish to appeal this determination, an administrative appeal may be made in 
writing to Kimberly Walton, Special Counselor, Office of the Special Counselor, Transportation Security 
Administration, 601 South 12th Street, East Building, E7 -121 S, Arlington, VA 20598-603 3. Your appeal 
must be submitted within 60 days from the date of this determination. It should contain your FOIA 
request number and state, to the extent possible, the reasons why you believe the initial determination 
should be reversed. In addition, the envelope in which the appeal is mailed in should be prominently 
marked "FOIA Appeal." Please note that the Special Counselor's determination of the appeal will be 
administratively final. 

If you have any questions pertaining to your request, please feel free to contact the FOIA Office at 1-866-
364-2872 or locally at 571-227-2300. 

Sincerely, 

/;;:?: //7 /'/ 

/
. ,.--~·t(;.' &··;?~~~ 

r: -Yli r Yvonne L. Coates 

/~,~ ~~;::::7 -

Director, Freedom of Information Act Office 
Office of the Special Counselor 
Transportation Security Administration 

Enclosure 
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Administration 

AFFIRMATION/DF.CLARA TION 

lhis is to 

_. 
(PRINT FULL NAME) 

request access to records maintained by the Transportation Security Administrati(m which pertain to mt 
My present 

(b)(6) 

rn~ date nf birth i-.: 

Ill} plan· of birth ''as: 

b (6) 
(b)(6) 

(b )(6) 

. and 

___ .and 

I understand that any knowingly or willfully seeking or obtaining access to records about another person 
under false pretenses is punishable by a fine of up to $5,000. I aiS() understand that any applicable fees 
must be paid by me. 

r hereby authorize (b )(6) access to my records. 
(PRINT FULL NAME) 

ords he fnmarded In the l(lllov. in!! individual: 

I dedare under penalty ofpcljury under the laws of the llnih .. '<l States of America that the foregoing is tru 
and correct. and that I am the person named above, and l understand that any falsification of this 
statement is punishable under the provisions of 18 U .S.C. Section I 00 I by a tine of not more than 
$10,000 or by imprisonment of not more than five years or both, and that requesting or obtaining any 
rc~:ord<sl under false pretenses is punishable under the provisions of 5 li.S.l'. 552a(i)(3) hy a fine of not 
mon: than $5.000. 

r.xc<.:lltcd lm ..... !_( . "Dt~ .. (;... __ ?_ __ f._/{ 

(b )(6) 
. ~ 

<·~II: rs,\11-01~!' 

1 

· lndi\JI.Iulll 'll"Jllltlln~" rcQU-''' und~r th~ l'n•a" 1\.:t ,,f 1'174 mu>t ~ ~uhct .. a c•llt.:n or the I n11c:d Stat.-, ur 1111 allen Ia" Iuii} admut.:d '''' 

1...-nnatlcnt t<::.tdcn.:~ ·· pur'u"nt to • 1 '> 1 "'-'.:11•>11 ~5.:!aiall2l lkQUC\ts w1lll>e prc,.;c-.-.cd a' I r.....-uom "' lntormatHm Act re<tuc'h puNJllllll•• 5 
1 ..; 1 \cellon''~ r81"cr than P!l\<ll:\ ·\.-1 ft:Qtl<.''"· '"' 111<111 klu<tl' wh<1 arc"''' l"mtcJ StHin ~tlucm ''' ah.:n' ln"full\ lldmiucd '"' oem>,.netn 



fhis is to atlinn that 

I. (b)(6) 

Af."t'IRMATION/Dt.:CLARA TION 

tPRINT Ft'LL ~AMEl 

Transportation 
Security 
Administration 

request a.:cess tn record<. maintained by the Tr.msportathm Sccurit~ Administration which pertain to me. .'1.1) presen> 

.Jddrc~~ i~: 

(b)(6) 

111}' date 0 r birth is: (b)(6) . and 

my place of birth was: (b)(6) . and 

my citiz.cnship status' is 

l under~tand that any 1-n,mingly or willfully seeking or obtaining. occes~ to records about an<)lher person undcr tlllsc 

prcten~cs is punishable by a fine of up to $5.000. I also understand that any applicable fees must be paid by me. 

1 hcrehy authori1c :\n) appropriate TSA \.'mploycc nr l:l)lllntCtllr 

(PRINT rL·LL !\iAMI.:J 

I request that an} located and disdosablc r<.:~ords he lbrwarded tu the followmg individual: 

........ --··-·-········· ........... at the following address: 

(b)(6) . ~ ,. 

I declart' under penalt>· of perjury under the laws of the United States of America that the foregoing is true and correct. and 
that! am th!! person named atxwe, and I understand that any falsification of this statement is punishable under the 
provision~ nf 1!! l .S.C. Section I 001 by a tine or not more than $10,000 or by imprisonment of not more than five years 
,,r hoth. and thar requc~ting or ohtaining an) rt'cordt ~ l under tahoe pretenses is punishable under the provisions of 5 l '.S.C. 
:'.'\:!at i I( l l b) " line of nul more than $5.000. 

(b )(6) 
, . . '") .. . 
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