
 
 
 
 
 
 

 
 
 
 
 

Description of document: List of National Labor Relations Board (NLRB) Inspector 
General (OIG) investigations closed during 2012 and OIG 
Semiannual Report October 1, 2011 - March 31, 2012 

 
Requested date: 11-February-2013 
 
Released date: 04-March-2013 
 
Posted date: 22-April-2013 
 
Source of document: NLRB FOIA Officer 

National Labor Relations Board 
1099 14th Street, N.W., Room 10600 
Washington, D.C. 20570 
Fax: (202) 273-FOIA (3642) 

 
 
 
 
 
 
 
 
 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in 
question.  GovernmentAttic.org is not responsible for the contents of documents published on the website. 



United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

March 4, 2013 

This letter is in response to your Freedom of Information Act (FOIA) request, dated 
February 11, 2013, seeking "a printout/list/digital file of the OIG investigations closed during 
calendar year 2012." The request further states, "Please include the subject, title and topic of 
the closed investigation, and whatever other fields are available such as the date opened and 
the date closed, the case number, etc." This request was assigned a FOIA tracking number 
OIG-2013-002. 

As you requested, I am providing a list of"the OIG investigations closed during 
calendar year 2012." We have provided the case number, allegations, type of violation, date 
opened and date closed for each responsive record. The records do not contain a "title" field. 
The subject names have been omitted from this list pursuant to the policies embodied in 
Exemptions 6 and 7(C) of the FOIA, for the reasons detailed below. 

Information about individuals referred to in completed/closed investigations by the OIG 
are exempt from disclosure pursuant to Exemptions 6 and 7(C) of the FOIA. See 5 U.S.C. §§ 
552 (b) (6), (7)(C). Release of information about individuals referred to in such documents 
would constitute a clearly unwarranted invasion of their personal privacy, and you have made 
no showing of public interest in the disclosure of such information that would outweigh those 
privacy interests. See, e.g., Department of Justice v. Reporters Committee, 489 U.S. 749 
(1989); Department ofthe Air Force v. Rose, 425 U.S. 352 (1976). 

In addition to the list you requested, I have also provided lists of the investigations that 
were closed during each of the last two semiannual reporting periods. These lists were provided 
to Congressional committees. I have also provided copies of the Semiannual Reports to 
Congress for the last two reporting periods, to assist you in reviewing these lists. 

I am responsible for the above determination. You may obtain a review thereof under 
the provisions of Section 1 02.177( c )(2)(v) of the NLRB Rules and Regulations by filing an 
appeal with the Chairman, National Labor Relations Board, 1099 14th Street, NW, Washington, 
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D.C. 20570, within 28 calendar days from the date of this letter, such period beginning to run 
on the calendar day after the date of this letter. Thus, the appeal must be received by the 
close ofbusiness (5:00p.m.) on April 1, 2013. Any appeal should contain a complete 
statement of the reasons upon which it is based. 

Sincerely, 

f!~ 
Counsel to the Inspector General 

Enclosures 

cc: NLRB FOIA Officer (w/o enclosures) 



Cases closed during calendar ear 2012 

1-

Case Number Allegation Tvoe of Violation Date Opened Date Closed 
9/28/2012 
~-----

10/4/2012 

OIG-1- 446 Theft Criminal 
OiG+ 448 --~~ iTntemet Misuse - -~ IA"drTiin.iStrative-

4/19/2010 -- -
9/23/2010 ·- - r-·---- ----

OIG-1- 449 Time and Internet Use Administrative ; 9/23/2010 10/10/2012 
OIG+ 455 Generai _________ --- AdministratiVe r · ---- --- · 9/28/2012 

__ O_IG_-1- ~56 --= _{alses-tatement - Criminal ---~ L-=. 612112Q! 1 '- -~ ~ 9/28/2012 
OIG-1- 457 LTravel Card _____ Administrative _ ____J_ ___ ~23/2Q! ! _ - · · 4/12/201~ 

- · O IG: j_ 458 --- -- ;Travel Card Administrative . ! 8/23/2011 4/11/2012 
.... ··oiG: I:: 460 --- - tTraveiCard. ----- Administrative ----- r··- - .. 8723/2o11___ 8/1-672012 

6TG-I- 461 ~ _ it -ra-ve-1 C- a-rd_-_---- Administrative ____ 1 __ .:._____:._ 8/-23-/2-011 - 1N2/-20-f2 
--- --· jTheft of Gov 1 -

I Property/Inappropriate , 
:behavior of a j 

OIG-1- 462 !supervisor Administrative t 8/24/2011 5/1/2012 

~- OIG-1-4~3~ ~-=- -~~~~ --- ~~i~:~:1trative _ --=t=-=--~11 ~~g~~ ~ -=~1~~;~~g~~ .. g:~~ : ~ 1~~ --- ·- iEttiics - ·· ···--·-+crirr1inal _____ · · ·--+-- -- ---11-/2912a·1"1 --··· ······· 9!28/2o12 

__ -- ·--QiG:j:: 469---~=--;T~~ft .. ---~ -_ ~-- Criminal -- ________ -~-- _ - 1219/2011 ~ =·--4/1-0/2612 

OIG-1- ~7Q 

OIG-1- 474 
OIG-1- 477 
OIG: I- 478 ----
OIG-1- 479 

Travel Card/False 
' . Statements Criminal t-------- ....... ... ----- -- ... .... . ................. -

Misuse of Government 
' i Resources Administrative 
Waisestatement Criminal 

-!Theft ___ - - criminaT-- ·· 
- ~ --· ------ --1-,- ·-·-

!Theft Criminal 

-- f--- --· 

-------
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12/30/2011 

5/1Q/~O~ . 
6/26/2012 -- -~·-"· -~-· ~ 

7/2/2012 
7112/2012 

1/30/2012 

8/16/2012 
-10/12/2012 

- '' 9/20/2012 
---~·. ~~ --- -

9/28/2012 



Case Number 

OIG-1-461 

OIG-I-465 

OIG-1-470 

Investigations Closed from October 1, 2011 to March 31, 2012 

General Nature of Allegation 

Improper use of Travel Card 

Improper FOIA processing 

Improper use of Travel Card 

Reported in Semiannual Rpt 

Reported in April 2012 SAR 

Reported in April 2012 SAR 

Reported in April2012 SAR 



Case Number 

OIG-I-446 

OIG-I-455 

OIG-I-456 

OIG-I-457 

OIG-I-458 

OIG-I-460 

OIG-I-462 

OIG-1-463 

OIG-I-467 

OIG-I-468 

OIG-I-469 

OIG-1-474 

OIG-I-478 

OIG-1-479 

Investigations Closed from April1, 2012 to September 30, 2012 

General Nature of Allegation 

Documents stolen from a case file 

Staff circulated rumor about manager 

False statement regarding authorization 
to practice law 

Improper use of Travel Card 

Improper use of Travel Card 

Improper use of Travel Card 

Inappropriate behavior of a supervisor 

Political activity in the workplace 

Improper influence by outside parties 

Improper release of information 

Reported in Semiannual Rpt 

Reported in Oct. 2010 SAR 

Not summarized in SAR 

Reported in Oct. 2011 SAR 

Reported in April 2012 SAR 

Reported in April 2012 SAR 

Reported in Oct. 2012 SAR 

Reported in April2012 SAR 

Reported in Oct. 2012 SAR 

Reported in April2012 SAR 

Reported in Oct. 2012 SAR 

Improper receipt of Transit Subsidy benefit Not summarized in SAR 

Harassment of a non-employee Reported in Oct. 2012 SAR 

Loss of two smart telephone devices Reported in Oct. 2012 SAR 

Loss of Travel Card Reported in Oct. 2012 SAR 
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EXECUTIVE It 
SUMMARY 

I I hereby submit this Semiannual Report for the period October 1, 
2011- March 31, 2012. This report summarizes the major activities and 
accomplishments of the Office of Inspector General of the National 

Labor Relations Board and its submission is in accordance with the Inspector 
General Act of 1978, as amended. Section 5 of the Inspector General Act 
requires that the Chairman transmit this report to the appropriate committees 
or subcommittees of the Congress within 30 days of its receipt. 

In the audit program, the Office of Inspector General issued two audit 
reports, conducted the annual review required by the Federal Information 
Security Management Act, issued a memorandum identifying the Agency's 
top management and performance challenges, and issued a memorandum 
documenting our review of the Agency's reporting under the Improper 
Payments Information Act. As a result of the audit program, we identified 
$113,120 in questioned costs. In the investigation program, the Office of 
Inspector General processed 142 contacts, initiated 7 cases, and closed 3 
cases. Our investigative efforts resulted in a conviction, two separations, 
a counseling, and alternative discipline in lieu of two suspensions. Two 
matters were referred for prosecution. 

I appreciate the support of all Agency employees in achieving the 
accomplishments set forth in this report. 

Inspector General 
April30, 2012 
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nd its provisibns geneJolly apply to private 
<:-' 

sector enterprises engaged in, or to activities affecting, interstate commerce. 

NLRB jurisdiction includes the U.S. Postal ServiCt':i'(other government entities, 

ra11roqds, and airlines ore not within NLRB's juri~dictfon}. 

The NLRB seeks to serve the public 
interest by reducing interruptions 
in commerce caused by industrial 
strife. It does this by providing 
orderly processes for protecting 
and implementing the respective 
rights of employees, employers, 
and unions in their relations with 
one another. The NLRB has two 
principal functions: (1) to determine 
and implement, through secret ballot 
elections, the free democratic choice 
by employees as to whether they 
wish to be represented by a union 
in dealing with their employers and, 
if so, by which union; and (2) to 
prevent and remedy unlawful acts, 
called unfair labor practices, by 
either employers or unions. 

NLRB authority is divided by law 
and delegation. The five-member 
Board primarily acts as a quasi-
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judicial body in deciding cases 
on formal records. The General 

Counsel investigates and prosecutes 
unfair labor practices before 
administrative law judges, whose 
decisions may be appealed to the 
Board, and, on behalf of the Board, 
conducts secret ballot elections to 
determine whether employees wish 
to be represented by a union. 



The Board consists of the 
Chairman and four Members who 
are appointed by the President with 
the advice and consent of the 
Senate. Board Members serve 
staggered terms of 5 years each. 
The General Counsel is also 
appointed by the President with the 
advice and consent of the Senate 
and serves a term of 4 years. 

At the beginning of this reporting 
period, the Board consisted of 
Chairman Mark Gaston Pearce and 
Members Craig Becker and Brian 
Hayes. On January 3, 2012, Member 
Becker's appointment ended. On 
January 4, 2012, the \'<'hite House 
announced recess appointments of 
Sharon Block, Terence Flynn, and 
Richard Griffin to Board Member 
positions. Acting General Counsel 
Lafe Solomon continued to serve in 

that position during the reporting 
period. 

The NLRB's Fiscal Year (FY) 2012 
appropriation is $278,833,000 less a 
0.189 percent rescission. 

NLRB Headquarters is located at 
1099 14th Street, NW, Washington, 
DC. In addition to the Headquarters 
building, employees are located 
in 51 field offices throughout the 
country. Three satellite offices for 
the administrative law judges are 
located in Atlanta, San Francisco, 
and New York City. Since October 
2, 2000, field offices have included 
32 Regional Offices, 16 Resident 
Offices, and 3 Subregional Offices. 

Additional information about 
the NLRB can be found at 
WW\v.NLRB.gov. 

NLRB SEMIANNUAL REPORT 3 



OFFICE OF 
INSPECTOR <CiENEPU\L 

NLRB established the Office of Inspector General (OIG} pursuant to the 

1 988 amendments to the Inspector General Ad of 1978 (IG Act). 

Resources 
The OIG received an allocation of 
$1,058,700 for FY 2012 operations, 
of which $191,800 was for contract 
services. In addition to the Inspector 
General, the OIG consists of 
a Counsel/ Assistant Inspector 
General for Investigations, an 
Assistant Inspector General for 
Audits, three auditors, and a staff 
assistant. 
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AUDIT 
PROGRAM 

Ihe .. lnspect0r Gener proyide policy d.~~ .• :;tion for and is to condu~f' 
~uber~~~~1 and'coordjn~tr, ~udits relatin9' t~"~;[~gram operations of th~ 
A~eno~. ~uring the r~~~r~in~j ~.~dod; the OIG. issued tw~ audifreports, 

conducted th~ onnua( ;J; revi~~'. ,req?ked b)" the 'Federal fnformotion 

Security, M~~~gement ' Act; issued. a memorandum. iden.tifying the 
' ' < ·, 

Agency's top rrwnogement and performance chollenges, and reported 

to 'Congress and the Office of Managemen(. and Budget (OMB) 

documenting our review of the Ag~n<,:y's reporting under th~lmproper 

Payments Information Act. The audit of the NlRia'$ rY 2011 FinanCial 

St identified $1 ·13; 120 i~"qvestioned cost~ 
' .'<. ·"·' '· .;;,;,,." ·" 

Reports Issued 
We issued Audit Report OIG-F-16-
12-01, Audit of the NLRB Fiscal 
Year 2011 Financial Statements, 
on December 14, 201 L The audit, 
performed by an independent 
public accounting firm, found that 
the NLRB's FY 2011 Financial 
Statements were fairly stated, and 
no material weaknesses in controls 
over financial reporting were 
identified. Although no material 
weaknesses were identified, two 
instances involving noncompliance 
with laws and regulations were 
reported. 

In a Management Letter issued 
as part of the financial statement 
audit process, the following 

noncompliance with laws and 
regulations were identified: 

• The Agency did not adhere to 
the recording statute or the bona 
fide needs rule when it obligated 
$113,120 without a binding 
agreement for information 
technology advisory services using 
FY 2011 funds for services that 
were not received until FY 2012. 

• The Agency accepted and paid for 
telecommunication services after 
the period of performance expired 
without exercising the option for 
the next period of performance. 

The Management Letter contained 
recommendations to address 
the instances of noncompliance 
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with laws and regulations. The 
Management Letter also provided 
information on the status of prior 
years recommendations. 

In their comments to the 
Management Letter, the Chairman 
and Acting General Counsel stated 
that they agreed with the findings 
and recommendations and they 
identified actions that have been 
taken, as well as those that remain 
to be completed, on the current and 
prior years recommendations. 

We issued Audit Report OIG-AMR-
67-12-01, Internal Controls in the 
Office of Equal Employment 
Opportunity, on January 9, 
2012. The audit was conducted 
to determine whether controls 
in the NLRB's Office of Equal 
Employment Opportunity were 
designed and implemented in a 
manner that ensures that its mission 
is accomplished. The scope of our 
review was the 41 cases pending 
in the NLRB's equal employment 
opportunity process during FY 2010. 

We found that the Office of 
Equal Employment Opportunity 
did not have sufficient internal 
controls. The Office of Equal 
Employment Opportunity did 
not have documented procedures 
related to the accuracy or quality 
of its investigative work or for 
the reports that are issued to the 
Equal Employment Opportunity 
Commission. Our review also 
found that the Office of Equal 
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Employment Opportunity did not 
consistently meet the regulatory 
time limits associated with the 
processing and investigation of 
complaints. After comparing the 
case files to the case processing 
database, we concluded that the data 
was not reliable and that there was 
not sufficient control procedures in 
place to assure database accuracy/ 
completeness given the errors and 
missing cases identified. \Ve also 
found errors in the reports issued to 
the Equal Employment Opportunity 
Commission. We made several 
recommendations to improve the 
internal control environment. 

Based on our review of the 
investigative procedures, 
interviews with Agency personnel, 
and comments of the Equal 
Employment Opportunity 
Commission's Office of Federal 
Operations, we recommended that 
the Office of Equal Employment 
Opportunity develop new 
investigative procedures that 
provide for the "prompt, fair 
and impartial processing" of 
complaints in accordance with the 
Equal Employment Opportunity 
Commission's regulations and 
policies. 

The Office of Equal Employment 
Opportunity provided comments 
to the draft report stating general 
agreement with the findings 
and recommendations, with the 
exception of those related to the 
maintenance of the complaint files. 



The Acting Director also stated that 
the Office of Equal Employment 
Opportunity is committed to its 
statutory mission to effectuate equal 
employment opportunity principles 
at the NLRB. 

We completed the Federal 
Information Security 
Management Act of 2002 annual 
review of information security 
programs. The OIG review was 
primarily accomplished as part of 
the audit of the FY 2011 financial 
statements. On November 15, 2011, 
the Chairman submitted reports 
from the Inspector General and the 
Chief Information Officer to GMB. 

We issued a memorandum 
identifying the Agency's Top 
Management and Performance 
Challenges on October 14, 2011. 
The OIG developed a list of what 
it considers to be the most serious 
management and performance 
challenges facing the NLRB. The 
challenges are: 

1. Manage in the current political 
environment; 

2. Manage the NLRB's human 
capital; 

3. Implement the Next Generation 
Case Management System and 
seize opportunities to create 
more productive and efficient 
procedures and organizations; 

4. Manage the Agency's financial 
resources; 

5. Manage the Agency's procurement 
process to ensure compliance 
with the Federal Acquisition 
Regulation; 

6. Manage the Agency's information 
technology resources in a manner 
that achieves efficiency and 
security; 

7. Maintain the Agency's institutional 
knowledge; and 

8. Implement audit findings in a 
timely manner. 

On March 1, 2012, we complied 
the provisions of the Improper 
Payments Information Act 
(IPIA), as amended by the 
Improper Payments Elimination 
and Recovery Act, and reported to 
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Congress and OMB documenting 
our review of the Agency's improper 
payment reporting in the Agency's 
Performance and Accountability 
Report, and accompanying materials, 
to determine if the Agency is in 
compliance with IPI.A. The NLRB 
stated in its Performance and 
Accountability Report that it does 
not make program payments as 
described in IPIA and that it has no 
information to report with respect 
to erroneous program payments. 
Our report to Congress and OMB 
stated that we concurred with that 
determination. 

Audit Follow-up 
Agreed upon actions were not 
completed within 1 year on seven 
audit reports. 

Audit of the NLRB Fiscal Year 2006 
Financial Statements, OIG-F-11-
07-01, was issued on December 14, 
2006, and we reached agreement 
with management on June 14,2007. 
The final open recommendation was 
implemented during this reporting 
period. 

Continuity of Operations, OIG­
AMR-55-07-03, was issued on 
September 18, 2007, and we reached 
agreement with management 
on that date. Two of the three 
recommendations have been 
implemented. 

Office of the Chief Information 
Officer Procurement Functions, 
OIG-AMR-57-08-01, was issued 
on March 14, 2008, and we reached 
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agreement with management 
on that date. Six of the seven 
recommendations have been 
implemented. 

Laptop Computer Accountability 
and Security, OIG-AMR-59-09-
01, was issued on February 27, 
2009, and we reached agreement 
with management on that date. 
Management implemented three 
of the six recommendations made 
in the report. 

Official Time for Union Activities, 
OIG-AMR-62-10-01, was issued on 
December 11, 2009, and we reached 
agreement with management on that 
date. Management implemented one 
of the four recommendations made 
in the report. 

Financial Remedies and Other 
Settlement Terms, OIG-A1-IR-63-
1 0-02, was issued on September 10, 
2010, and we reached agreement 
with management on that date. 
The final open recommendations 
were implemented during this 
reporting period. 

Audit of the NLRB Fiscal Year 2010 
Financial Statements, OIG-F-15-
11-01, was issued on December 15, 
2010, and we reached agreement 
with management on March 9, 2011. 
Three of the five recommendations 
remam open. 



INVESTIGATIONS 
PRQ<S.RAM 

Investigative Highlights 
Investigated a matter involving fraud 
upon an outside entity and false 
statements by an employee. During 
this reporting period, the employee 
was convicted in the Eastern District 
of Virginia of nine counts of wire 
fraud. The employee was sentenced 
to a prison term of 18 months and 
to pay restitution of $128,153. 
OIG-I-440 

Investigated two matters involving 
the Board. The investigative reports 
were provided to the appropriate 
Congressional oversight committees. 
OIG-I-467 and OIG-I-468 

Investigated an allegation that a 
supervisor was eavesdropping on 
an employee engaged in protected 
activity and issued a report 
substantiating the misconduct. 
The supervisor was counseled. 
OIG-I-462 

Investigated a senior employee for 
travel card abuse. The employee 
retired after the OIG interview. The 
investigation was closed during this 
reporting period. 0 I G-I -461 

Initiated an investigation of an 
employee for false statements and 
travel card abuse. Prosecution was 
declined. The employee resigned 
after receiving notification of the 
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investigation. The investigation was 
closed during this reporting period. 
OIG-I-470 

Investigated an employee for travel 
card abuse and issued a report 
substantiating the misconduct. 
The employee agreed to undergo 
financial counseling and 2 days of 
leave without pay in lieu of a 2-day 
suspension as an alternative form of 
discipline. OIG-I-457 

Investigated an employee for travel 
card abuse and issued a report 
substantiating the misconduct. 
The employee agreed to undergo 
financial counseling in lieu of a 
2-day suspension as an alternative 
form of discipline. OIG-I-458 

Investigated an employee for travel 
card abuse and issued a report 
substantiating the misconduct. 
Management is considering 
appropriate disciplinary action. 
OIG-I-460 

Initiated an investigation of 
improper processing of Freedom 
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of Information Act (FOIA) 
requests. Although we found that 
the allegation was not substantiated 
and closed the investigation, we 
determined that the FOIA process 
should be audited and placed the 
matter in the annual audit plan. 
OIG-I-465 

Hotline 
Employees and members of the 
public with information on fraud, 
waste, and abuse are encouraged 
to contact the OIG. A log of calls 
to a nationwide toll-free number 
or the office numbers and a log of 
mail, e-mail, and facsimile messages 
are maintained. All information 
received, regardless of the method 
used, is referred to as Hotline 
contacts. Hotline contacts are 
analyzed to determine if further 
inquiry or action is warranted. 

During this reporting period, the 
OIG received 142 Hotline contacts, 
of which 23 were telephone calls or 
walk-ins and 119 were in writing. 

Most Hotline contacts are from 
members of the public seeking help 
on an employment-related problem 
or issues outside OIG and/ or 
Agency jurisdiction. As appropriate, 
the OIG refers those Hotline 
contacts to an NLRB Regional 
Office; local, state, or Federal 
agencies; or private resources to 
provide assistance. 



LEGISLATION, REGULATIONS I 
AND POllCY 

luclet£reviewing existing 

t~tions re oting t/;h~ -~rogroms and 
'-:::.:h :{'< y <~'":\ 

ing n~commen'dations in the semfo'nnual 

reports ·· cdnceming impact of' sud{ ,legislatlon or regulations on 

the. eco~omy ·and · effld~n.cy in th~ ~ administration of programs and 

operations administered or,jinanced by the ·agenc{or the prevention 

an~ detection of fraud and abused~ 'such programs and operotions. 

Legislation 
During this reporting period, 
there were 10 legislative proposals 
introduced in Congress that 
would amend the National Labor 
Relations Act or otherwise impact 
the programs and operations of the 
Agency: 

• H.R. 3094, Workforce Democracy 
and Fairness Act; 

• H .R. 3487,Job Creation Act of 
2011; 

• H .R. 3991, Keep E mployees 
Emails and Phones Secure Act; 

• H.J.Res. 103, Congressional 
disapproval of the representation 
election rule; 

• S. 1666, Employer Free Speech 
Act; 

• S. 1720, Jobs T hrough Growth 
Act; 

• S. 1843, Representation Fairness 
Restoration Act; 

• S. 2168, Re-empowerment 
of Skilled and Professional 
Employee and 

• Construction Tradesworkers Act; 

• S. 2173, National Right-to-Work 
Act; and 

• S.J.Res. 36, Congressional 
disapproval of the representation 
election rule. 

The impact of these proposals on 
the NLRB and its programs has 
been the subject of extensive debate. 

Regulations 
The Counsel to the Inspector 
General is an advisory member 
of the Agency's Rules Revision 
Committee that develops changes to 
the Agency's procedural regulations. 
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LIAISON ­
ACTlVITI:ES. 

Th& lnspe<;tor Ge'ne;bl is t~i r~co oli for, . and is to, conduct, 
~ -, ,,~: . ' -_ -'' a .. /:K''"L -' , -----.. . ' 

supervise, or coordin'ote relationships between the Agency and other 
,.} -

Federal agencies;· state and l<:lcol governmental agencies, and non-

governmental entities. The lnspectoh' General .. is to give particular 

regcrrd to th~ activities of tb.e Comptroller G~neral . of the United States. 

Simil(lrlyr we encourage OIG, staff r:Jembers.to portidp~te in Agency 

Inspector General 
Community 
T he Inspector G eneral is a member 
o f the Council o f the Inspectors 
General on Integrity and Efficiency. 
T his organization consists o f 
Inspectors General at the Federal 
G overnment's departments and 
agenctes. 

T he Assistant Inspector General 
for Audits, or designated auditors, 
par ticipated in the Federal Audit 
Executive Council, Financial 
Statement Audit Network, and 
the Interagency Fraud and Risk 
D ata Mining Group. The Counsel 
to the Inspector G eneral participates 
in the Council o f Counsels to 
Inspectors G eneral. 
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Government 
Accountability Office 
The IG Act states that each 
Inspector General shall give 
particular regard to the activities 
o f the Comptroller General of 
the United States, as head o f 
the Government Accountability 
Office, with a view toward avoiding 
duplication and ensuring effective 
coordination and cooperation. 

During this reporting period, 
we initiated an investigation 
based upon a referral from the 
G overnment Accountability Office. 



INFORMATION 
REQUIRrtD BY TIM IE ACT 
Certain information and statistics 
based on the activities accomplished 
during this period are required by 
section 5(a) of the IG Act to be 
included in the semiannual reports. 
These are set forth below: 

Section S(a) 
(1), (2), (J) OIG did not identify 
significant problems, abuses 
or deficiencies relating to the 
administration of programs. For the 
purpose of this section, we used the 
definition of significant as set forth 
in the Federal Managers' Financial 
Integrity Act. 

(3) Corrective action has been 
completed on all significant 
recommendations that were 
described in the previous 
semiannual reports. 

(4) Two cases were referred to 
prosecutorial authorities. 

(5) No reports were made to the 
Board that information or assistance 
requested by the Inspector General 
was unreasonably refused or not 
provided. 

(6) A listing by subject matter is 
located on page 14. 

(8), (9) One report issued during 
this period had questioned costs. 
See Table 1. 

(10) There are no audit reports 
issued before the commencement 
of the reporting period for which 
no management decision has been 
made by the end of the reporting 
period. 

(11) No significant revised 
management decisions were made 
during the reporting period. 

(12) There are no significant 
management decisions with which 
I am in disagreement. 

(13) There is no information to 
report under the requirements 
of section 05(b) of the Federal 
Financial Management Improvement 
Act of 1996. 

(14) (15) A peer review of the 
audit program was conducted 
by the National Credit Union 
Administration OIG. The peer 
review report was issued on October 
31,2011. A copy of the peer review 
report is at the appendix. There were 
no recommendations. The OIG's 
investigative program is not subject 
to the peer review requirement. 

(16) The OIG did not conduct a 
peer review of any other entities 
during this reporting period. 
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REPORTS BY 
SUBJECT MATTER 

Internal' Controls 
in the Office of E'qual 
Employment Opportunity 
OIG-At-IP.-67~ 12-0 t 

$113,120 

0 
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0 

0 

Funds 

0 

0 



Table I. Reports With 
Questioned Costs 

A. For which no management 
decision has been made by the 
commencement of the period 

B. Which were issued during 
the reporting period 

Subtotals (A+B) 

C. For which a management decision 
was made during the reporting 
period 

(I) Do~lar value of disall.owed costs 

(II) Dollar value of costs not 
· disallowed ·· 

D. For which no management 
decision has been made by the 
end of the reporting period 

Reports for which no management'' 
decision was made within six months 

0 

1 

1 

1 

1 

0 

0 

0 

Dollar Value 

0 0 

$113,120 0 

$113,120 0 

$113,120 0 

$113,120 0 

0 0 

0 0 

0 0 
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Table 2. Repo rts with B 

Recommendations that Number of ;;,· if FundsTo Be Put 

Funds be Put to Better Use Reports ' .l'o Better Use p 

if,! q, . \W r'*' .,;, 

'" A. For:: which no management 
decision has been rpade by the 0 0 
commencement of the period 

1:1. Which were issued during the 0 0 
, repprting period 

Subtot<~ls (A+B) 0 0 

C. For whieh a management decision 
was .made during the reporting 0 0 
period " u ... 

(i) Dollar value of recommendationS' 
; 

th'\t were agreed to ,bY management' 
0 0 

" 
(il) Dollar value of recommendations 

that were not agreed to by 0 0 
management 

"' 
D. For which no management decision 

· has been made by the end o( the 0 0 
repprting period 

f ·+ 

R.epprts for which . no management. 
decision was mad'e within six oionths., 0 0 
of issuance 
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APPENDIX 
National Credit Union Adm.inistration 

System Review Report 

October 31, 2011 

To David Berry, Inspector General 
National Labor Relations Board 

We have reviewed the system of quality control for the audit organization of the National 
Labor Relations Board (NLRB) in effect for the year ended September 30. 2011. A 
system of quality control encompasses the NLRB OIG's organizational structure and the 
policies adopted and procedures established to provide it with reasonable assurance of 
conforming with Government Auditing Standards. The elements of quality control are 
described in Government Auditing Standards. The NLRB OIG is responsible for 
designing a system of quality control and complying with it to provide the NLRB OIG 
with reasonable assurance of performing and reporting in conformity with applicable 
professional standards in all material respects. Our responsibility is to express an 
opinion on the design of the system of quality control and the NLRB OIG's compliance 
therewith based on our review. 

Our review was conducted In accordance with Government Auditing standards and 
guidelines established by the Council of the Inspectors General on Integrity and 
Efficiency {ClGIE). During our review, we interviewed NLRB OIG personnel and 
obtained an understanding of the nature of the NLRB OIG audit organization, and the 
design of the NLRB OIG's system of quality control sufficient to assess the risks implicit 
in its audit function. Based on our assessments, we selected engagements and 
administrative files to test for conformity with professional standards and compliance 
with the NLRB OIG's system of quality controL The engagements selected represented 
a reasonable cross-section of the NLRB OIG's audit organization, with emphasis on 
higher-risk engagements. Prior to concluding the review, we reassessed the adequacy 
of the scope of the peer review procedures and met with NLRB OIG management to 
discuss the results of our review. We believe that the procedures we performed provide 
a reasonable basis for our opinion. 

In performing our review, we obtained an understanding of the system of quality control 
for the NLRB OIG's audit organization. In addition, we tested compHance with the 
NLRB OIG's quality control policies and procedures to the extent we considered 
appropriate. These tests covered the application of the NLRB OIG's policies and 
procedures on selected engagements. Our review was based on selected tests; 
therefore, it would not necessarily detect all weaknesses in the system of quality control 
or all instances of noncompliance with it. 

1775 Duke Street • AleJtandria, Virgiuia 221114·342$ • 70!1-.Sts-6!150 • 70!1-!Hs-6349 FAX • olgmail@ncua.gov 
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There are inherent limitations in the effectiveness of any system of quality control, and 
therefore noncompliance with the system of quality control may occur and not be 
detected .. Projection of any evaluation of a system of quality control to future periods is 
subject to the risk that the system of quality control may become inadequate because of 
changes in conditions, or because the degree of compliance with the policies or 
procedures may deteriorate. 

EnclOsure 1 to this report identifies the offices of the NLRB OIG that we visited and the 
engagements that we reviewed. 

In our opinion, the system of quality control for the audit organization of the NLRB OIG 
in effect for the year ended September 30, 2011, has been suitably designed and 
complied with to provide the NLRB OIG with reasonable assurance of performing and 
reporting in conformity with applicable professional standards in all material respects. 
Federal audit organizations can receive a rating of pass, pass with deficiencies, or fail. 
The NLRB OIG has received a peer review rating of pass. 

In addition to reviewing its system of quality control to ensure adherence with 
Government Auditing Standards, we applied certain limited procedures in accordance 
with guidance established by the CIGIE related to the NLRB OIG's monitoring of · 
engagements performed by Independent Public Accountants (IPA) under contract 
where the IPA served as the principal auditor. It shoulcl be noted that monitoring of 
engagements performed by I PAs is not an audit and therefore is not subject to the 
requirements of Government Auditing Standards. The purpose of our limited 
procedures was to determine whether the NLRB OIG had controls to ensure I PAs 
performed contracted work in accordance with professional standards. However, our 
objective was not to express an opinion and accordingly, we do not express an opinion, 
on the NLRB OIG's monitoring of work performed by I PAs. 

Enclosures 

\JJLt~ 
William A. DeSamo 
Inspector General 
National Credit Union Administration 
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Enclosure 1 

SCOPE AND METHODOLOGY 

Scope and Methodology 

We tested compliance with the NlRB OIG audit organization's system of quality control 
to the extent we considered appropriate. These tests included a review of two of two 
audit reports issued during the period October 1, 2010, through September 30, 2011. 
We also reviewed the internal quality control reviews performed by NlRB OIG. 

In addition, we reviewed the NLRB Ol}'s monitoring of engagements performed by IPAs 
where the IPA served as the principal auditor during the period October 1, 2010, 
through September 30, 2011. During the period, the NLRB OIG contracted for the audit 
of its agency's Fiscal Year 2010 financial statements. 

We visited the Washington, DC office of the NLRB OIG. 

Reviewed Audit Engagements Performed by the NLRB OIG 

Report No. 
OIG-AMR-66 
OIG-AMR-64 

Report Date 
3123/11 
417/11 

Reoortntle 
Travel Cards 
Case Processing Costs 

Reviewed Monitoring Files of the NLRB OIG for Contracted Engagements 

Report No. 
OIG-F-15 

Report Date 
12115/10 

ReportTrtle 
Audit Report on the NLRB's Financial 
Statements for Fiscal Year 2010 
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EXECUTIVE a 
SUMMARY 
··r hereby submit this Semiannual Report for the period April 1, 2012-

September 30, 2012. This report summarizes the major activities and 
.. accomplishments of the Office of Inspector General of the National 

Labor Relations Board and its submission is in accordance with the Inspector 
General Act of 1978, as amended. Section 5 of the Inspector General Act 
requires that the Chairman transmit this report to the appropriate committees 
or subcommittees of the Congress within 30 days of its receipt. 

In the audit program, the Office of Inspector General issued one audit 
report and a Management Implication memorandum. As a result of the audit 
program, we iJentified $296,-1-10.83 in questioned costs. In the investigation 
program, the Office of Inspector General processed 110 contacts, initiated 
lO cases, closed 14 cases, and issued 5 investigative reports. Our investigative 
efforts resulted in two resignations while the investigation was pending and 
one suspension. One matter was referred for prosecution. 

I appreciate the support of all Agency employees in achieving the 
accomplishments set forth in this report. 

Inspector General 
October 30, 2012 
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AGENCY 

The National Labor Relations Board (NLRB or Agency) is an independent 

Federal agency established in 1935 to administer the Notional Labor 

Relations Act. The National Labor Relations Act is the principal labor relations 

law of· the United States; and its provisions generally apply to private 

sector enterprises engaged in, or to activities affecting, interstate commerce. 

NlRB jurisdiction includes the U.S. Postal Service (other government entities, 

-·railroads, and airlines are not within NLRB's jurisdiction). 

The NLRB seeks to serve the public 
interes t by reducing interruptions 
in corrunerce caused by industrial 
strife. It does this by providing 
orderly processes for protecting 
and implementing the respective 
rights of employees, employers, 
and unions in their relations with 
one another. The NLRB has two 
principal functions: ( 1) to determine 
and implement, through secret ballot 
elections, the free democratic choice 
by employees as to whether they 
\Vis h to be represented by a union 
in dealing with their employers and, 
if so, by which union; and (2) to 
prevent and remedy unlawful acts, 
ca lled unfair labor practices, by 
either employers or unions. 

NLRB authority is divided by law 
and delegation. T he five-member 
Board primarily acts as a quasi-
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judicial body in deciding cases 
on formal records. The General 
Counsel investigates and prosecutes 
unfair labor practices before 
administrative law judges, whose 
decisions may be appealed to the 
Board, and, on behalf of the Board, 
conducts secret ballot elections to 
determine whether employees w1sh 
to be represented by a union. 



The Board consists of the 
Chairman and four Members who 
are appointed by the President with 
the advice and consent of the 
Senate. Board Members serve 
staggered terms of 5 years each. 
The General Counsel is also 
appointed by the President with the 
advice and consent of the Senate 
and serves a term of -l years. 

At the beginning of this reporting 
period, the Board consisted of 
Chairman Mark Gaston Pearce 
and Members Sharon Block, 
Terence Flynn, and Richard Griffin. 
During the reporting period, Terence 
flynn resigned his position as a 
Board !\'[ember . .Acting General 
Counsel Lafe Solomon continued 
to serve in that position during the 
reporting period. 

Seated left to right 
· Richard Griffin, 

. M'ark Gas.ton Pearce; 

.. :• ·.' Brian Hayes. and 
· Sharon Block-

TI1e NLRB's Fiscal Year (FY) ~0 12 
appropriation is $278,833,000 less a 
0.189 percent rescission. 

NLRB Headquarters is located at 
1099 14th Street, N\V, Washington, 
DC In addition to the Headquarters 
building, employees are located 
in 51 field offices throughout the 
country. Three satellite offices for 
the administrative law judges are 
located in .Atlanta, San Francisco, 
and New York City. Since October 
2, 2000, field offices have included 
32 Regional Offices, 16 Resident 
Offices, and 3 Subregional Offices. 

.-\dditional information about 
the NLRB can be found at 
www:NLRB. gov. 
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OFFICE OF 
JNSPE.CTOR. GENERAL 

NLR B established the Office of Inspector General (OIG} pursuant to the 

1 988 amendments to the Inspector General Act of 1978 (IG Act). 

Resources 
The OIG received an allocation of 
$1,058,700 for f'Y 2012 operations, 
of which $191,800 was for contract 
services. In addition to the Inspector 
General, the OIG consists of 
a Counsel/ Assistant Inspector 
General for Investigations, an 
Assistant Inspector General for 
:\udits, three auditors, and a staff 
assistant. 
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AUDIT 
PROGRAM 

The Inspector General is to provide policy direction for and is to conduct, 

supervise, and coordinate audits relating to program operations of the 

Agency. During the reporting period, the OIG issued one audit and one 

Management Implication memorandum. 

Reports Issued 
\'('e issued Audit Report OIG­
:\ !v!R-70-12-02, End-of- the-

Year Spend in g, on September 

17, 2012. We performed this 
audit to determine the level of 

effort required at year-end by the 
acquisitions staff and to determine 
if any procurement actions violated 
the bona fide needs rule. 

Prior to this audit, the audits of the 
annual financial statements found 

a number of bona Jide need issues 
in procurement actions that were 
above $100,000. Given that the 

majority of procurement actions 
at the NLRB are below $100,000, 
we determined that it was prudent 
to test procurement actions that 
involve amounts below $100.000 
to determine the extent to which 
\'Lolations of the bona fide needs 

rule were occurring in the NLRB's 

procurement function. \\'e \Vere 

also aware of comments by the 

procurement staff rhat end-of-the-

year procurement actions create 
' ignificant workload pressures. 

To determine the level of year-end 

procurements, we compared the 
monthly level of work from June 
through September 2011. That 
comparison showed that the work 
for the Agency's procurement 
function was four times greater 
in September than it was in June 
and that 71.5 percent of the 
procurement actions in September 
2011 occurred in the last 2 weeks. 
\'(/e also found $6.3 million of the 

FY 2011 appropriation was spent in 

September for goods and services 
that were received predominantly 
in rY 2012. That amount was 
approximately 22 percent of the 
.-\gency's rY 2011 discretionary 

>pending. 

Our review of the individual 
procurement actions identified 

$296,-H0.83 in questioned costs 
that resulted from bona Jide needs 
rule violations. The violations 
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involved eight procurements. Three 
of the bonafide needs rule violations 
occurred not because the goods or 
services were a need of another year, 
but because the procurement action 
itself was not completed before 
the period of availability of the 

appropriation that expired at the end 
of the fiscal year. The remaining five 
,-iolations were the result of using 
FY 2011 funds for the needs of 
another fiscal year. 

\'\'e also found a lack of internal 
control over the procurement 

activity to ensure that it was properly 
processed in compliance with the 
Federal Acquisition Regulation. This 
lack of control \vas evidenced by 
both a disregard for the Agency's 
procurement procedures and 
mistakes due to what appeared to be 
a lack of sufficient time to properly 
complete the procurement actions. 

In its response to the draft report, 
Management agreed with our 
recommendations and stated that 
corrective action would be initiated. 

The response also stated that they 
have taken steps to improve controls 
over the financial management 
of the Agency, including creating 
an Office of the Chief Financial 
Officer. During this reporting period, 
the Agency corrected seven of the 
eight bona fide need violations totaling 
$287,265.-1-8. 

\\'e issued :Management Implication 

Report 2012-01, Designated 
Agency Ethics Official. The 
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purpose of the report was to address 

a concern regarding a conflict 
of interest issue involving the 
Designated Agency Ethics Official's 
performance of duties with regard to 
the Acting General Counsel. 

Audit Follow-up 
.:\greed upon actions were not 

completed within 1 year on five 

audit reports. 

Continuity of Operations, OIG­
AMR-55-07 -03, was issued on 
September 18, 2007, and we reached 
agreement with management on that 

date. Management implemented the 
final open recommendation during 

this reporting period. 

Laptop Computer Accountability 
and Security, OIG-A:rvtR-59-09-01, 
was issued on february 27, 
2009, and we reached agreement 
with management on that date. 
ivlanagement implemented two of 
the final three recommendations 

during this reporting period. Because 
of changes in information security 
requirements, we determined that the 
final recommendation should not be 
implemented. 

Official Time for Union Activities, 
OIG-AMR-62-10-01, was issued on 
December 11, 2009, and we reached 

agreement with management on that 
date. Management implemented one 

of the four recommendations made 

in the report. 

Case Processing Costs, OIG­

AtviR-6-l--11-02, was issued on .\pril 



7, 2011. and we reached agreement 
with management on June 7. 2011. 
i\.[anagement has been actively 
working to implement the one 
recommendation made in the report. 

Purchase Cards, OIG­
Atv!R-65-11 -03, was issued on 
September 30, 2011. Management 
implemented three of the five 
recommendations made in this 
report. 
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INVESTIGATIONS 
PROGRAM 

The Inspector General is to provide policy dire<;tion for and is to 

conduct, supervise, and coordinate investigqtion's relating to the 

programs and operations of the. Agency. During this reporting period, 

we processed' 110 contcicts, initfated - 10, cases, dosed 14 cases, and 

issued-S investigative reports. Our investigative efforts. resulted in two 

resignations while- the-iiwestigation was pending and one suspension. 

One matter was referred for prosecution. 

Case Workl.oad: . Contacts Processed 

Open 
21 ReceiVect:· 

(411/2012) 

Initiated 10 
lnitiatect 
Investigation ~ 

Opened. Case-
Closed 14 Referred-tOo 

Agencyt'• 

Open' 
17 

Non-InvestigatiVe: 
(913012012) Disposition:-

Investigative Highlights 
Investigated an employee for travel 
card abuse and issued a report 
substantiating the misconduct. 
Management is considering 
disciplinary action. O IG-I-459 

rv[anagement issued a 5-day 
suspension to an employee who 
misused the travel card. The 

employee was the subject o f 
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110 

4 

0 

106 

an investigative report that was 
issued in a prior reporting period. 
O IG-1-460 

Initiated an investigation of 
an employee who engaged in 
political activity in the workplace. 
The employee resigned after 
the investigation was initiated. 
O IG-I-463 

Im·estigated an allegation that 
an employee engaged in travel 
card abuse. Although we did not 
substantiate the allegations, we 
did find mismanagement of the 
Regional Office's travel approval 
process, and we issued a report 
detailing our findings. OIG-I-466 

Continued our investigative efforts 
involving the improper release of 
the Board's information and issued 
:t supplemental report. The subject 



resigned after the report was issued. 
OIG-I-468 

Investigated an allegation that an 
employee used official time and 
resources to engage in harassment 
o f a non-employee. The allegation 
was not substantiated. OIG-I-474 

Investigated a matter and issued a 
report involving a financial conflict 
o f interest. OIG-1-475 

Investigated the loss of two smart 
telephone devices. We were unable 
to identify a suspect o r recover 
the smart telephones. \X'e did 
identify and recommend correction 
of deficiencies in information 
technology asset management. 
OIG-I-478 

Investigated the theft of a travel 
card. We determined that the travel 
card was likely lost rather than 
stolen from the employee's office. 
OIG-1-479. 

Hotline 
Employees and members of the 
public with information on fraud, 

waste, and abuse are encouraged 
to contact the OIG. A log of calls 
to a nationwide toll-free number 
or the office numbers and a log of 
mail, e-mail, and facsimile messages 
are maintained. All information 
received, regardless of the method 
used, is referred to as Hotline 
contacts. Hotline contacts are 
analyzed to determine if further 
inq~y or action is warranted. 

During this reporting period, the 
OIG received 110 Hotline contacts, 
of which 24 were telephone calls or 
walk-ins and 86 were in writing. 

Most Hotline contacts are from 
members of the public seeking help 
on an employment-related problem 
or issues outside OIG and/ or 
Agency jurisdiction. As appropriate, 
the OIG refers those Hotline 
contacts to an NLRB Regional 
Office; local, state, or Federal 
agencies; or private resources to 
provide assis tance. 
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LEGISLATION, REGULATIONS 
D POLICY 

The responsibilities and duties of an OIG include reviewing ex_isting 

and proposed legislation and regulations relating to the programs and· 

operations of its agency and making recommendations in the semiannual 

reports concerning the impact of such legislation or regulations on 

the economy and efficiency in the administration of programs and 

operations administered or financed by the agency or the prevention 

and detection of fraud and abuse in such programs and operations. 

Legislation 
During FY 2012, there were 10 
legislative proposals introduced in 
Congress that would amend the 
National Labor Relations Act or 
o therwise impact the programs and 
operations of the Agency: 

• H.R. 3094, \X 'orkforce Democracy 
:md Fairness Act; 

• H.R. 3...J.87,Job Creation Act o f 
:20 11 ; 

• H.R. 3991, Keep Employees 
E-mails and Phones Secure Act; 

• HJRes. 103, Congressional 
disapproval o f the representation 
election rule; 

• S. 1666, Employer Free Speech 
.\ct; 

• S. 17:20, Jobs T hrough Growth 
. \ct; 
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• S. 1843, Representation fairness 
Restoration Act; 

• S. 2168, Re-empowerment 
of Skilled and Professional 
Employee and Construction 
Tradesworkers Act; 

• S. 2173, National Right-to-Work 
,:\ct; and 

• S.J.Res. 36, Congressional 
disapproval of the representation 
election rule. 

The impact of these proposals on 
the NLRB and its programs has 
been the subject of extensive debate. 

Regulations 
The Counsel to the Inspector 
General is an advisory member 
of the Agency's Rules Revision 
Committee that develops changes to 
the Agency's procedural regulations . 



LIAISON 
ACTIVITIES 

The Inspector General is to recommend policies for, and is to conduct, 

supervise, or coordinatE!< relationships between the Agency and other 

Federal agencies, state and local governmental agencies, and non­

governmental entities. The Inspector General is to give particular 

regard to the activities of the Comptroller General of the· United States. 

Similarly, we encourage OIG staff members to participate in Agency 

programs and activities. 

Inspector General 
Community 
The Inspector General is a member 
of the Council of the Inspectors 
General on Integrity and Efficiency. 
This organization consists of 
Inspectors General at the Federal 
Government's departments and 
agenctes. 

The Assistant Inspector General 
for Audits, or designated auditors, 
participated in the Federal Audit 
Executive Council, Financial 
Statement Audit Network, and 
the Interagency Fraud and Risk 
Data l\lining Group. The Counsel 
to the Inspector General participates 
in the Council of Counsels to 
Inspectors General. 

Government 

Accountability Office 
The IG Act states that each 
Inspector General shall give 
particular regard to the activities 
of the Comptroller General of 
the United States, as head of 
the Government Accountability 
Office, with a view toward avoiding 
duplication and ensuring effective 
coordination and cooperation. 

During this reporting period, we 
had no activity that involved the 
Government Accountability Office. 
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INFORMATION 
REQUIRED BY THE ACT 
Certain information and statistics 
based on the activities accomplished 
during this period are required by 
section S(a) of the IG Act to be 
included in the semiannual reports. 
These are set forth below: 

Section 5(a) 
(1), (2), (7) OIG did not identify 
significant problems, abuses 
or deficiencies relating to the 
:tdministration of programs. For the 
purpose of this section, we used the 
definition of significant as set forth 
in the Federal Managers' Financial 
Integrity Act. 

(3) Corrective action has been 
completed on all significant 
recommendations that were 
described in the previous 
semiannual reports. 

( -+) One case was referred to 
prosecutorial authorities. 

(5) No reports were made to the 
Board that information or assistance 
requested by the Inspector General 
\vas unreasonably refused or not 
provided. 

l6) A listing by subject matter is 
located on page 13. 

(8), (9) One report issued during 
this period had questioned costs. 
See Table I. 
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( 1 0) There are no audit reports 
issued before the commencement 
of the reporting period for \vhich 
no management decision has been 
made by the end of the reporting 
period. 

(11) No significant revised 
management decisions were made 
during the reporting period. 

(12) There are no significant 
management decisions with which 
I am in disagreement. 

( 13) There is no information to 
report under the requirements 
of section OS(b) of the Federal 
Financial Management Improvement 
. \ct of 1996. 

(1-1-) (15) A peer review of the 
audit program was conducted 
by the National Credit Union 
Administration OIG. The peer 
revtew report was issued on October 
31, 2011. A copy of the peer review 
report is at the appendix. There were 
no recommendations. The OIG's 
investigative program is not subject 
to the peer review requirement. 

(16) The OIG did not conduct a 
peer review of anv other entities 
Juring this reporting period. 



REPORTS BY 
SUBJECT MATTER 

Subject Matter~. Questioned Unsupported 
andTidll!!' Costs Costs; 

General Administratioll 

En~of-the..Year Spending;. $296,410.83 0 
O IG-AMR-70-12..01. 

Funds 
To Be Put To 
Better Use 

0 

Table I. Reports W ith 
Questio ned Costs 

DollarValua 

A. For which no management 
decision has been made by the. 
commencement of the period 

B. Which: were issued during 
the reporting period 

Number of 
Reports 

0 

Subtotals (A+B) 1 

C. For which a management decision 
was made during the reporting I 
period 

(i) Dollar value of disallowed costs 

(II) Dollar value of costs not 
disallowed 

D. For which no management 
decision has been made by the 
end of the reporting period 

Reports for which no management 
decision was made within six months 
of issuance 

0 

0 

0 

Questioned . Unsupported 
Costs Costs· 

0 () 

$296,410.83 0 

$296,410.83 0 

$296,410.83 0 

$296,410.83 0 

0 0 

0 () 

0 0 
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Table 2. Reports with 
Recommendations that Number of Funds To Be Put 

Funds be Put to Better Use Reports To Better Use 

A. For which no management 
decision has been made by the 0 0 
commencement of the period 

B. Which were issued during the 
0 0 

reporting period 

Subtotals (A+B) 0 0 

C. For which a management decision 
was made during the reporting 0 0 
period 

~- .... -.. ____ ..... ,..,.. 
(i) Dollar value of recommendations 

0 () 
that were agreed to by management 

(il) Dollar value of recommendations 
that were not agreed to by 0 () 

management 

D. For which no management decision 
has been made by the end of the 0 0 
reporting period 

Reports for which no management 
decision was made within six months 0 () 
of issuance 
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APPENDIX 

~ ational Credit Union Adminislralion 

System Review Report 

October 31, 2011 

:-o David Berry, Inspector General 
'.lational Labor Relations Board 

'Ne have reviewed the system of quality control for the audit organization of the National 
Labor Relations Board (NLRB) in effect for the year ended September 30, 2011. A 
:;vstem of quality control encompasses the NLRB OIG's orgamzational structure and the 
~·olicies adopted and procedures established to provide it wrth reasonable assurance of 
~onfonning with Government Auditing Standai'Ci$. The elements of quality control are 
Jescribed in Govemrrnmt Auditing Standards. The NLRB OIG is resoonsible tor 
·.:es1gn1ng a system of quality control and comply1ng w1th it to provide 1he NLRB OIG 
w1th reasonable assurance of performing and reporting 10 conformity with applicable 
·orofessional standards in all material respects. Our responsibility is to expte$$ an 
·Jpinion on the design of the system of quality control and the NLRB OIG'$ compliance 
:~erewith based on our review. 

Our rev1ew was conducted in accordance Wlth Government Auditing Standards and 
']UJdelines established by the Council of the Inspectors General on integnty and 
Cfficiency (CIGIE). During our review, we interviewed NLRB OIG per.sonnel and 
·Jbtained an undemanding of the nature of the NLRB OIG audrt organiZation, and thtl 
:lesign of the NLRB OIG's system of quality control sufficient to assesa the risks implicit 
in its audit function. Based on our assessments, we selected engagements and 
3dministratiVe files to test for conformity w1th professional standards and oomoliaoce 
with the NLRB OIG's system of quality controL The engagements seleded represented 
a reasonable cross-section of the NLRB OIG's audit organization, with emphasis on 
~·gher-nsk engagements. Prior to concluding the review. we reassessed the adequacy 
nf the scope of the peer review procedures and met with NLRB OIG management to 
·.i'SCUS$ the results of our review. We believe that the procedures we performed provide 
3 reasonaole basiS for our op1nion. 

In performing our review, we obtained an understanding of the syslem of quality control 
tor the NLRB OIG's audit organization. In addition, we tested compliance w1th the 
NLRB OIG's quality control policies and procedures to the extent we considered 
.JPpropriate. These tests covered the application of the NLRB OIG's policies and 
orocedures on selected engagements. Our review was based on selected testll; 
: rerefore, it would not necessenly detect all weaknesses in the system of quality control 
or aU instances of noncompliance w1th ~-

) ,\ I<''T' 
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There are inherent limitations in the effectiveness of any system of quality control. and 
therefore noncompliance with the system of quality control may occur and not be 
detected. Projection of any evaluation of a system of quality control to future periods is 
subject to the risk that the system of quality control may become inadequate because of 
changes in conditions, or because the degree of compliance wrth the policies or 
procedures may deteriorate. 

Enclosure 1 to this report iderrtrfies the offices of the NLRB OIG that we visited and the 
engagements that we rev•ewed. 

In our opinion. the system of quality control for the audit orgamzation of the NLRB 010 
rn effect for the year ended September 30, 2011. has been suitably designed and 
complied with to provide the NLRB OIG with reasonable assurance of performing and 
' eporting in conformity Wlth applicable professional standards in all material respects. 
Federal audit organizations can receive a rating of pass, pass w1th defiCiencies. or fail. 
The NLRB OIG has received a peer review rating of pass. 

In addition to reviewing its system of quality control to ensure adherence with 
Government Auditing Standards, we applied certain limited procedures in accordance 
wtth guidance established bY the CIGIE related to the NLRB OIG's monrtorinq of 
""gagements performed by Independent Public Accountants (IPA) under contract 
where the IPA served as the principal auditor. It should be noted that monitoring of 
~ngagements performed by IPAs is not an audit and therefore is not subject to the 
requirements of Govemment Auditing Standards. The purpose of our limited 
procedures was to determine whether the NLRB OIG had controls to ensure lPAs 
performed contracted woril in accordance with professional standards. However, our 
e>bjective was not to express an opinion and accordingly, we do not express an opinion, 
on the NLRB OIG's monitoring of woril performed by IPAs. 

Enclosures 

GJt...t~ 
William A. DeSamo 
Inspector General 
National Credit Union Administration 
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Enclosure 1 

SCOPE AND METHODOLOGY 

Scope and Methodology 

We tested compliance with the NLRB OIG audit organization's system of quality control 
to the extent we considered appropriate. These tests included a review of two of two 
audit reports issued during the period October 1, 2010, through September 30, 2011. 
We also reviewed the internal quality control reviews performed by NLRB OIG. 

In addition. we reviewed the NLRB Ol)'s monitoring of engagements performed by IPAs 
where the IPA served as the principal auditor during the period October 1. 2010, 
through September 30, 2011. During the period, the NLRB OIG contracted for the audit 
of its agency's Fiscel Year 2010 financial statements. 

We visited the Washington, DC office of the NLRB OIG. 

Reviewed Audit Engagements Perfonnad by the NLRB OIG 

Reoort No. 
OIG-AMR-66 
OIG-AMR-64 

Reoort Date 
3/23111 
417/11 

Report Title 
Travel Cards 
Case Processing Costs 

Reviewed Monitoring Files of the NLRB OIG for Contractad Engagamenbl 

Report No. 
OIG-F-15 

Reoort Date 
12115/10 

Reportirtle 
Audit Report on the NLRB's Financial 
Statements for Fiscal Year 2010 
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Office of Inspector General 
National Labor Relations Board 

l 099 14th Street, N\'v, Suite 9820 

Washington, DC 20570 

(202) 273-1960 
(800) 736-2983 

OIGHOTLINE@nltb.gov 
Fax (202) 273-2344 
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