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.......-AMTRAK 
NATIONAL RAILROAD 
PASSENGER CORPORATION 

June 26, 2012 

Office of Inspector General 

Re: Freedom of Information Act Request 

Enclosed is the relevant portion of the only document that OIG has issued that 
is responsive to your Freedom of Information Act (FOIA) request dated April 16, 
2012 for copies of "each biannual response to Senators Grassley and Coburn 
regarding their April 8, 2010 request to the Amtrak Office of the Inspector 
General to provide a summary ofyour non-public management advisories and 
closed investigations." The portions of the document which have been redacted 
relate to other topics not related to your request. 

If you wish to appeal, you may file an appeal with Ted Alves, Inspector General, 
at the address below, within thirty days of the date of this letter. 

If you have any questions concerning this response to your request, please 
contact me. 

Sincerely, 

«~~~ 
Kathleen L. Ranowsky, Esq. 
Deputy Counsel to the Inspector General 
OIG FOIA Liaison 

cc: Sharron Hawkins, FOIA Officer 



NATIONAL RAILROAD PASSENGER CORPORATION 

Office of Inspector General, 10 G Street, NE, Suite 3W-300, Washington, DC 20002 

AIV\TRAK 

July 16, 2010 
*#~ 

Senator Charles E. Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley: 

I am pleased to respond to your letter of AprilS, 2010 requesting information about 
instances ofinterference with OIG operations, a list of reports that were not publicly 
disclosed, and the status of outstanding recommendations. The same letter was sent to 
Senator Tom Coburn. 

Since my appointment as the Amtrak Inspector General in November 2009, I have been 
focused on working with Amtrak management to ensure that the Office of Inspector 
General (OIG) is positioned to operate independently, without interference from 
management, and equally as important, to operate effectively, with policies, procedures, 
and practices that support a high performing OIG operation. The following information 
responds to your request: 
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(2) IDENTIFY CLOSED INVESTIGATIONS, EVALUATIONS, AND AUDITS 
THAT WERE NOT DISCLOSED TO THE PUBLIC FOR THE PERIOD OF 
JANUARY 1, 2009 THROUGH APRIL 30, 2010 

At this time, we believe that all Amtrak OIG audit or evaluation rep011s issued during that 
period have been disclosed to the public on the OIG website. However, as discussed 
below in section (3) of this letter we are currently working with Amtrak management to 
identify the universe of the OIG's prior audit and evaluation reports. 

At the time of your request, none of the Amtrak OIG's investigative closing reports had 
been disclosed to the public. However, we are committed to transparency, and have 
recently posted those investigative closing reports where we substantiated an allegation 
on our website at http://www.amtrakoig.gov. Enclosed is a listing of unsubstantiated 
OIG investigations closed from January 1, 2009 through April30, 2010 that have not 
been posted. 

4 



(3) PROVIDE A COPY OF YOUR REPLY TO THE RANKING MEMBER OF 
THE HOUSE COMITTEEE ON OVERSIGHT AND GOVERNMENT REFORM 

We were not able to respond to the Ranking Member's request given the lack of reliable 
historical information on the scope and status of Amtrak OIG's outstanding 
recommendations. We discussed this with the Ranking Member's staff and described the 
efforts that we have underway to address the issue. 

Specifically, we are working with Amtrak management to identify the universe of the 
OIG's prior audit and evaluation reports and recommendations. This will enable us to 
identify the universe ofOIG recommendations and determine what recommendations 
should be closed because they have been implemented by management or are no longer 
relevant, as well as those recommendations where the status should be discussed with 
management because they appear to be relevant. Once these efforts are complete, we 
expect to have a baseline of outstanding OIG audit and evaluation recommendations. We 
are also working to implement a system for tracking the status of all our 
recommendations to management. 

Should you have any questions regarding the information we are providing, please call 
me at 202-906-4600. 

Sincerely, 

r.rz,j~ 
Ted Alves 
Inspector General 

Enclosures 
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07-105 FALSE CLAIMS WORKING ELSEWHERE WHILE ON SICK LEAVE 10/08107 02120109 CLOSED NOT SUBSTANTIATED 
08-056 FRAUD USE OF CUSTOMER'S CREDIT CARD 05101108 02113109 CLOSED NOT SUBSTANTIATED 
08-137 FRAUD CREDIT CARD USED WITHOUT AUTHORIZATION 10129/08 02112109 CLOSED NOT SUBSTANTIATED 
08-126 OTHER EAVESDROPPING· CAMERA IN WOMEN'S LOCKER ROOM 10109/08 02109109 CLOSED NOT SUBSTANTIATED 
07.()()9 WASTE VARIOUS VIOLATIONS/SUPERVISORS STEALING 01/29/07 02106109 CLOSED NOT SUBSTANTIATED 
08-080 OTHER INAPPROPRIATE USE OF AMTRAK EMAIL 07102108 01/23109 CLOSED NOT SUBSTANTIATED 
08-107 MISMANAGEMENT TOOK INFORMATION FROM'COMPIJif~ 09108108 01/15/09 CLOSED NOT SUBSTANTIATED 
05-025 OTHER CONTRACTOR OPENED A COMPANY AND SUBMITTED BILLS TO AMTRAK 03103105- _01/08109 CLOSED NOT SUBSTANTIATED 

----~~-

... A-4,-_,.., 
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~AMTRAK 
NATIONAL RAILROAD 
PASSENGER CORPORATION 

August 16, 201 2 

Office of Inspector General 

Re: Freedom of Information Act Request 

Enclosed is the document you requested in your Freedom of Information Act 
(FOIA) request dated June 29, 2012 for "the entirety of the letter dated July 16, 
2010 to Senator Charles E Grassley from the Amtrak OIG." Unfortunately, we 
have been unable to locate the printed spreadsheet that had been attached to 
the original letter to Senator Grassley. 

Your request has been classified as category IV, "Other". Requesters in this 
category receive 2 hours of search time, and the first 100 pages of duplication, 
free of charge. Thereafter, requesters are charged $38 per hour for search time 
and 25 cents per page for duplication of records. The search as described 
above did not exceed the 2 hour allotted free time. 

If you wish to appeal, you may file an appeal with Ted Alves, Inspector General, 
at the address below, within thirty days of the date of this letter. 

If you have any questions concerning this response to your request, please 
contact me. 

Sincerely, 

~~~ 
Kathleen L. Ranowsky, Esq. 
Deputy Counsel to the Inspector General 
OIG FOIA Liaison 

cc: Sharron Hawkins, FOIA Officer 



July 16,2010 

Senator Charles E. Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley: 

NATIONAL RAILROAD PASSENGER CORPORATION 

Office of Inspector General, 10 G Street, NE, Suite JW-300, Washington, OC 20002 

I am pleased to respond to your letter of April 8, 2010 requesting information about 
instances of interference with OIG operations, a list of reports that were not publicly 
disclosed, and the status of outstanding recommendations. The same letter was sent to 
Senator Tom Coburn. 

Since my appointment as the Amtrak Inspector General in November 2009, I have been 
focused on working with Amtrak management to ensure that the Office of Inspector 
General (OIG) is positioned to operate independently, without interference from 
management, and equally as important, to operate effectively, with policies, procedures, 
and practices that support a high performing OIG operation. The following information 
responds to your request: 

(1) DESCRIBE INSTANCES WHEN AMTRAK MANAGEMENT RESISTED OIG 
OVERSIGHT EFFORTS OR RESTRICTED ACCESS TO INFORMATION 

A critical element for ensuring that any Office oflnspector General (OIG) can effectively 
perform the independent oversight role mandated by the Inspector General Act (IG Act) 
is a professional and effective working relationship between the OIG and management. 
Unfortunately, there was a breakdown in the relationship between Amtrak management 
and the OIG that came to a head in June 2009, when the then Inspector General retired 
and a law firm hired by the OIG issued a highly critical 64-page report describing 
numerous actions the company had taken to resist oversight and restrict the OIG's access 
to information. The report concluded that those actions seriously interfere with the 
independence of the Amtrak OIG. In July 2009, Amtrak management issued a 32-page 
rebuttal, disputing most of the facts as well as the conclusions cited in the OIG report and 
justifying its actions as consistent with both the IG Act and Amtrak's policies related to 
OIG operations. (The OIG-sponsored report and management's response are enclosed.) 

Management's Reasoning for its Actions 

You also asked that we include the company's reasoning for its actions. Management's 
response pointed out that the restrictions it had put in place on OIG operations (which it 



asset1ed fully met IG Act requirements) were due to a lack of confidence that the OIG 
would protect privileged, proprietary, and confidential Amtrak documents. Management 
cited two instances when the OIG had provided such material to Congress and another 
Federal Agency and the material had been publicly released, albeit not without the OIG's 
efforts to protect the infonnation from disclosure. Management also criticized the OIG's 
heavy involvement in management and operational matters, which, according to the 
response, significantly eroded the OIG's independence. Overall, management reasoned 
that the restrictions were reasonable steps to ensure company interests were protected 
without compromising the OIG's independence. 

Appointment of Interim IG Raised Additional Questions About Interference with 
OIG Operations 

Subsequent to publication of the GIG-sponsored report, one other management action led 
to accusations that it continued to interfere with OIG operations. When the Amtrak IG 
retired in June 2009, the Chairman, with support of the Board, assigned an Amtrak 
executive to serve as the Interim IG until a permanent IG was selected, rather than 
assigning an OIG executive to be the Interim IG. To a large extent, the assignment of a 
management official reflected the breakdown in trust and management's lack of 
confidence in OIG operations and personnel. Regardless ofthe level of integrity and 
independence that the Interim IG exercised as a caretaker, the selection of a management 
official was unusual and exacerbated concerns that Amtrak management was attempting 
to control OIG operations. 

Revised Relationship Policy and Other Actions Have Eliminated Restrictions on 
OIG Operations 

I am pleased to report that Amtrak management and the OIG have made significant 
progress in repairing their relationship by (I) developing a new relationship policy that 
fully meets the letter and spirit of the IG Act, (2) withdrawing the OIG from performing 
management functions, and (3) rebuilding relationships among Amtrak and OIG 
managers and staff Moreover, no instances of resistance to OIG oversight or restrictions 
to information have occun·ed since my appointment in November 2009. Also, all 
significant stakeholders I have talked to-the Board of Directors, the President and other 
senior executives of Amtrak; as well as Congressional authorization, oversight, and 
Appropriations Committees, OMB, GAO, and the Department of Transportation GIG­
agree that an effective Amtrak OIG, operating in the mainstream of the IG community, is 
an important oversight and accountability mechanism that contributes significantly to 
improved Amtrak operations. 

The Fiscal Year 20 I 0 Consolidated Appropriations Act of 2010 (Public Law 111-II7) 
required that a member of the Council of the Inspectors General on Integrity and 
Efficiency (CIGIE) cet1ify that the Corporation and the IG "have agreed upon a set of 
policies and procedures for interacting with each other that are consistent with the letter 
and the spirit ofthe Inspector General Act." The Appropriations Act further provides 
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that one year after this determination CIGIE appoint another member to evaluate and 
certify the operational independence of the Amtrak OIG. 

Consistent with these principles, the OIG and company management discussed and 
negotiated the tetms of a new policy to govern the relationship between the OIG and the 
company. This policy was finalized and submitted to the CIGIE representative for 
review in March 2010. (The relationship policy is enclosed) 

Carl Clinefelter, the Inspector General of the Farm Credit Administration, conducted the 
evaluation and determined "that the Corporation and the IG have agreed to a set of 
policies and procedures for interacting with each other that are consistent with the letter 
and the spirit of the Inspector General Act of 1978, as amended. The repmt also 
concluded that the Amtrak IG's independence and ability to oversee Amtrak's operations 
and expenditure of funds, including funding provided by the Federal government, are 
properly addressed." (The report is enclosed) 

The repmt highlighted several features of the relationship policy that address the 
independence and oversight capabilities of the IG: 

1. The document constituting the policies and procedures is signed 
by the Chairman, the head of the entity. This provides the necessary 
import to the message and guidelines contained in the document. 

2. The Responsibility section of the document specifies that "The 
head of Amtrak and the Amtrak Inspector General ("Inspector 
General") are responsible for the interpretation and administration of 
this policy." This properly places the responsibility at the highest 
levels for the successful implementation of the policies and 
procedures. 

3. The document reiterates the IG Act's provision that a designated 
Federal entity's (DFE) IG, in this case Amtrak, is under the general 
supervision of the head of the DFE and that the IG is not subject to 
supervision by any other officer or employee of the DFE. (IG Act, 
section 8G (d)) This emphasizes the IG's independence. 

4. The document reiterates the IG Act's provision that no one in a 
host establishment or DFE may " ... prevent or prohibit the Inspector 
General from initiating, catTying out, or completing any audit or 
investigation, or from issuing any subpoena during the course of any 
audit or investigation." (IG Act, section 80 (d)) This again 
emphasizes the IG's independence. 

5. The document provides for, as does the IG Act, full and 
unimpeded access to all information at Amtrak. (IG Act, section 
6(a) (1)) This, along with the reiteration of the IG Act in 3 & 4 
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above, serves to ensure that all Amtrak employees, particularly those 
not familiar with the IG Act, are informed of these essential 
provisions of the IG Act. 

6. The OIG's handling of confidential, senstttve, or privileged 
Amtrak inf01mation obtained in connection with OIG review 
activities has been effectively dealt with in the document. The 
document provides for a process of internal discussion between the 
IG and management regarding the public release of such 
information, but with Amtrak's acknowledgement of the IG's final 
authority to decide whether such information should be released in a 
public report. 

7. The document sets forth a number of general principles to guide 
the relationship between the Corporation and the IG. These address 
the Chairman's and Board's expectations of all staff regarding 
matters such as professionalism and mutual respect, open 
communication, objectivity and fairness, and the need for the OIG to 
respect and properly protect Amtrak information. All Amtrak 
personnel should benefit from the Chairman setting fotth his and the 
Board's expectations in these areas. 

8. The document establishes an Audit Liaison position to facilitate 
and coordinate the OIG's access and activities within the 
Corporation. This has the potential to provide an effective bridge 
between the OIG and the Corporation, and to significantly enhance 
the Corporation's effective and timely response to OIG products. 

(2) IDENTIFY CLOSED INVESTIGATIONS, EVALUATIONS, AND AUDITS 
THAT WERE NOT DISCLOSED TO THE PUBLIC FOR THE PERIOD OF 
JANUARY 1, 2009 THROUGH APRIL 30, 2010 

At this time, we believe that all Amtrak OIG audit or evaluation repmts issued during that 
period have been disclosed to the public on the OIG website. However, as discussed 
below in section (3) of this letter we are currently working with Amtrak management to 
identify the universe of the OIG's prior audit and evaluation repo1ts. 

At the time of your request, none of the Amtrak OIG's investigative closing reports had 
been disclosed to the public. However, we are committed to transparency, and have 
recently posted those investigative closing repmts where we substantiated an allegation 
on our website at http://www.amtrakoig.gov. Enclosed is a listing of unsubstantiated 
OIG investigations closed from January 1, 2009 through April30, 2010 that have not 
been posted. 
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(3) PROVIDE A COPY OF YOUR REPLY TO THE RANKING MEMBER OF 
THE HOUSE COMITTEEE ON OVERSIGHT AND GOVERNMENT REFORM 

We were not able to respond to the Ranking Member's request given the lack of reliable 
historical information on the scope and status of Amtrak OIG's outstanding 
recommendations. We discussed this with the Ranking Member's staff and described the 
effmts that we have underway to address the issue. 

Specifically, we are working with Amtrak management to identify the universe of the 
OIG's prior audit and evaluation reports and recommendations. This will enable us to 
identify the universe of OIG recommendations and determine what recommendations 
should be closed because they have been implemented by management or are no longer 
relevant, as well as those recommendations where the status should be discussed with 
management because they appear to be relevant. Once these eff01ts are complete, we 
expect to have a baseline of outstanding OIG audit and evaluation recommendations. We 
are also working to implement a system for tracking the status of all our 
recommendations to management. 

Should you have any questions regarding the information we are providing, please call 
me at 202-906-4600. 

Sincerely, 

~~ 
Ted Alves 
Inspector General 

Enclosures 

Wilkie Farrand Gallagher Repmt 
Amtrak Management's Response 
Relationship Policy 
Clinefelter Report 
Listing of Closed Investigations 
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APPALACHIAN 
REGIOIIIAL 
COMMISSIOIII 

A Proud Pa s t, 
A New Vision 

Office of Inspector General 

May 2, 2012 

I was not here at the time, but enclosed is the response to the April 8, 2010, request from Senators 
Coburn and Grassley. Our records do not reflect any additional responses on these issues. 

Sincerely; 

Inspector General 
Appalachian Regional Commission 

1666 CONNECTICUT AVENUE, NW WASHINGTON, DC 20009· 1068 (202) 884-7675 FAX (202) 884· 7696 

Ala bama 
Geo rgia 

Kentuck y 
Maryland 

Mississippi 
New York 

N o rth Carolina 
Oh io 

Pe11nsylvania 
South Caro lina 

Tennessee 
Virginia 

www.arc.gov 

West Virginia 



Hon. CHARLES E. GRASSLEY, 

Ranking Member, 
Committee on Finance, US. Senate, 
Washington, DC 

Hon. TOM COBURN, 

Ranking Member, 
Permanent Subcommittee on Investigations, 
Homeland Security and Governmental Affairs, US. Senate, 
Washington, DC 

DEAR SENATORS GRASSLEY AND COBURN: 

May 18,2010 

This letter is in response to your letter of April 8, 2010 requesting information about instances of 
agency non-cooperation with OIG oversight activities, and your request for biannual reports on 
investigations, evaluations, and audits concluded but not disclosed to the public. The third topic 
of your letter was a continuing request to inform you of any impediment to our communication 
with Congress by any federal official. We have addressed each ofthese requests in the following 
paragraph. 

Regarding agency non-cooperation with OIG oversight activities, we have not encountered any 
resistance to our oversight activities. Management has been fully cooperative and provided all 
access requested. Regarding your requests for biannual reports of investigations, evaluations and 
audits concluded, but not made public. All activities were disclosed to the public- no reports are 
attached. Concerning your third request to be advised about impediments to our communication 
with Congress by a federal official, we have not encountered this problem. However, as 
requested, we will immediately notify you should this occur. 

If you or your staff have any questions or need further information, please contact me at (202) 
884-7675. 

Sincerely, 

CLIFFORD H. JENNINGS. 

Inspector General 
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Office ol Inspector (,encral 

NXr!OONAL& 
COMMUNITY 
SERVICEttti 

April 30, 2012 

This responds to your April 15, 2012, Freedom of Information Request for "a copy of 
each biannual response to Senators Grassley and Coburn regarding their April 8, 2010, request to 
the CNCS Office of Inspector General to provide a summary of your non-public management 
advisories and closed investigations." Please find enclosed all records from our office 
responsive to this request. 

If you should have any questions regarding this response to your request, I may be 
reached at (202) 606-9390. 

Enclosures 

Sincerely, 

/~~ 
Vincent A. MulloY. 
Counsel to the I pector General 

1201 New York Avenue, NW * Suite 830 * Washington, DC 20525 
202-606-9390 * Hotline: 800-452-8210 * www.cncsoig.gov 

Senior Corps * AmeriCorps * Learn and Serve America 



Sen. Charles Grassley 
Ranking Member 
Senate Committee on Finance 

Office of Inspector General 

NXriOONAL& 
COMMUNITY 
SERVICEt:tXi 

June 14, 2010 

219 Dirksen Senate Office Building 
Washington, DC 20510 

Dear Sen. Grassley: 

In response to your letter of April 8, 2010, I am pleased to report that there have been no 
instances in which officials of the Corporation for National and Community Service have 
impeded the work of this office by resisting or objecting to Office of Inspector General oversight 
activities or by restricting our access to information. 

As per your request, I have attached data on all closed investigations and audits that 
were not disclosed to the public for the period January 1, 2009, through April 30, 2010. 

We will, of course, notify you of any future threats or other attempts by Federal officials 
to impede this office's ability to communicate important matters to Congress. We have also 
responded to Rep. Darrell lssa's request for data on unimplemented OIG recommendations. 

My staff and I appreciate your support for the vital oversight mission of the Federal 
Inspectors General. If you have any questions about our response, please call me at (202) 606-
9377. 

Sincerely, 

/[4 
Kenneth Bach 
Acting Inspector General 

1201 New York Avenue, NW * Suite 830 * Washington, DC 20525 
202-606-9390 * Hotline: 800-452-8210 * www.cncsoig.gov 

Senior Corps * AmeriCorps * Learn and Serve America 



Sen. Tom Coburn 
Ranking Member 

Office of Inspector General 

NXriOONAL& 
COMMUNITY 
SERVICEttXJ 

June 14, 2010 

Permanent Subcommittee on Investigations 
Senate Homeland Security and Governmental Affairs Committee 
340 Dirksen Senate Office Building 
Washington, DC 20510 

Dear Sen. Coburn: 

In response to your letter of April 8, 2010, I am pleased to report that there have been no 
instances in which officials of the Corporation for National and Community Service have 
impeded the work of this office by resisting or objecting to Office of Inspector General oversight 
activities or by restricting our access to information. 

As per your request, I have attached data on all closed investigations and audits that 
were not disclosed to the public for the period January 1, 2009, through April 30, 2010. 

We will, of course, notify you of any future threats or other attempts by Federal officials 
to impede this office's ability to communicate important matters to Congress. We have also 
responded to Rep. Darrell lssa's request for data on unimplemented OIG recommendations. 

My staff and I appreciate your support for the vital oversight mission of the Federal 
Inspectors General. If you have any questions about our response, please call me at (202) 606-
9377. 

Sincerely, 

1~7 
Kenneth Bach 
Acting Inspector General 

1201 New York Avenue, NW *Suite 830 * Washington, DC 20525 
~02-606-9390 * Hotline: 800-452-8210 * www.cncsoig.gov 

Senior Corps * AmeriCorps * Learn and Serve America 



Office of Inspector General 
Corporation for National and Community Service 

Summary of Closed Investigations, January 1, 2009- April 30, 2010 

OIG Case# 
2005-023 

2006-029 

2007-004 

Summary of Investigation 
A joint Investigation with the FBI and IRS disclosed that an Executive Director 
of an AmeriCorps program in Connecticut embezzled $152,502.09 by 
enrolling "ghost" AmeriCorps members, collecting and forging their living 
allowance checks, and depositing the funds into his personal account. 

The subject pleaded guilty to the Theft of Federal Program Funds and Tax 
Evasion in Connecticut Federal District Court and was sentenced to six 
months' imprisonment, 36 months' parole, a $200 special assessment fee 
and ordered to pay restitution of $152,502.09. 

The subject was also debarred by the Corporation from participating in 
Federal procurement and non-procurement programs for three years, 
effective September 14, 2007. 

An OIG investigation disclosed that a Director of a Foster Grandparents 
Program (FGP) in Florida misapplied Federal program funds when he paid 
volunteers $49,926.66 in stipends after he had placed them on administrative 
leave because there were no assignments during the summer months. 

Further investigation disclosed the director conspired with his wife, a FGP 
volunteer, to inflate her time sheets and forge the supervisor's signature to 
collect additional Federal program funds in the form of stipends. The director 
also admitted that, although his salary was being paid 100 percent by the 
grant, he stated only 50 percent of his time was directly related to the 
Corporation's grant. In total, OIG determined more than $250,000 in Federal 
program funds were misapplied. 

The subjects signed a pretrial diversion agreement in which they agreed to 
make restitution in the amount of $15,993.50. 

The Corporation management reported the grantee agreed to a settlement 
and agreed to repay $202,277 in costs it misapplied when it improperly 
allowed its FGP volunteers to take paid administrative leave. Corporation 
management also disallowed $54,393 pertaining to the subject's salary. 

An OIG investigation disclosed that officials of an AmeriCorps program in 
Florida falsified site partnership agreements when they forged the names and 
signatures of site officials. Upon contacting the individuals listed on the 
partnership agreements, several of them reported that they had never heard 
of the AmeriCorps program. Other individuals stated that the AmeriCorps 



2007-049 

2007-052 

2007-053 

members had not performed the number of hours they had claimed on their 
time sheets and that they had not signed the time sheets. 

Investigation also disclosed that AmeriCorps members were allowed to claim 
service hours toward their education awards for service performed outside 
the scope of the grant. Investigation disclosed the program officials 
misapplied $52,431 of Federal program funds. 

The Civil Division of the Northern District of Florida accepted the investigation 
for civil litigation and later entered into an agreement in which the subject 
agreed to not seek employment with any Federal agency or program directly 
funded by Federal grants for five years, and to perform 265 hours of unpaid 
volunteer service having a value of $40,000 in an educational environment. 
The subject also agreed that, if she did not perform the service, she would 
allow a judgment against her for whatever amount was remaining on her 
service obligation. 

An OIG investigation disclosed employees of a Washington, DC, AmeriCorps 
grantee inflated the number of service hours performed by ten AmeriCorps 
members, which resulted in the misapplication of Federal program funds 
totaling $47,500. 

As a result of this investigation, Corporation management decided not to 
renew the grant and debarred two grantee employees from participating in 
Federal procurement and non-procurement programs; one for six months and 
the other for one year. 

An OIG investigation disclosed program officials of a Florida grantee allowed 
AmeriCorps members to perform service outside the scope of the 
AmeriCorps grant. Our investigation determined AmeriCorps members were 
performing unauthorized services as dental assistants, receptionists and 
other duties normally performed by employees. Based on our findings, we 
questioned the expenditure of $19,222.08 of Federal program funds. 

Further investigation of another grantee site disclosed that its AmeriCorps 
members were also performing service outside the scope of the grant. 
Based on our findings, we questioned the expenditure of $17,340.75 of 
Federal program funds. 

Corporation management concurred with our findings and issued a demand 
payment letter to the grantee to recoup a total of $46,549.11, including other 
disallowed costs. 

An OIG investigation disclosed an individual residing in Florida placed a web 
page on the OIG public website during a security breach at the OJG vendor's 
host site, based in North Carolina. The Department of Justice declined to 



2007-055 

2007-056 

2007-058 

2007-059 

2008-04 

prosecute this case as there was no monetary loss to the Government. 

The OIG conducted a proactive investigation of a Maryland grantee to 
determine if the grantee was properly following the provisions of 45 C.F.R. § 
2522.230 when it certified prorated education awards for AmeriCorps 
members who had exited the program early for compelling personal reasons. 
The investigation disclosed the grantee falsely certified the compelling 
personal reasons of 18 AmeriCorps members, resulting in the loss of 
$62,584.36 of Federal program funds. 

Corporation management concurred with most of our findings and issued a 
demand letter to the grantee to repay $34,327.73. 

An OIG investigation disclosed that officials of a Washington, DC grantee 
allowed AmeriCorps members to perform services not in compliance with the 
grant provisions and that the AmeriCorps members' service hours were 
inaccurately reported to the Corporation. As a result, we questioned the 
expenditure of more than $59,000 of Federal program funds. 

The matter was referred to Corporation management, the questioned costs 
were substantiated and $59,478.47 was repaid by the grantee. 

An OIG investigation disclosed that a grantee in Puerto Rico failed to 
maintain time sheets for a program official and that two AmeriCorps members 
continued to receive their living allowances when one was suspended and 
the other was on leave, a violation of the program provisions. As a result, we 
questioned the expenditure of more than $12,000 of Federal program funds. 

The matter was referred to Corporation management and the questioned 
costs were substantiated and $13,505.50 was repaid by the grantee. 

An OIG investigation disclosed program officials of an AmeriCorps grantee in 
Michigan improperly allowed four AmeriCorps to perform service as medical 
assistants, which was not in compliance with the provisions of the grant. 
Further investigation determined the program officials failed to maintain time 
sheets on two grantee employees. As a result, we questioned the 
expenditure of more than $81,000 of Federal program funds. 

The matter was referred to Corporation management, the questioned costs 
were substantiated and $96,015.81 was repaid by the grantee. 

An OIG investigation disclosed that former VISTA supervisor misapplied 
$21,163.81 of Federal program funds when he requested living allowances 
and entitlement checks for former and current VISTA members. The subject 
intercepted the checks, forged the members' signatures and stole the funds. 



2008-008 

2008-027 

2008-033 

2008-036 

This matter was referred to DOJ and the subject pled guilty to Theft from a 
Program Receiving Federal Funds. The subject was sentenced to six months 
of home confinement, five years of probation and ordered to pay $22,800 in 
restitution. 

The matter was also referred to Corporation management and the subject 
was debarred by the Corporation from participating in Federal procurement 
and non-procurement programs for three years 

An OIG investigation, initiated by a Qui Tam filed by employees of a Georgia 
grantee, disclosed that the grantee did not submit false claims as alleged. 
DOJ subsequently filed a Notice of Election to Decline Intervention on this 
matter. 

An OIG investigation disclosed that program officials of a California grantee 
allowed AmeriCorps members to serve in positions that did not comply with 
the grant. They served as personal assistants, a chauffeur, performed 
clerical and receptionist duties, and graded papers and prepared lesson 
plans for teachers. 

Further investigation revealed that program officials inflated AmeriCorps 
members' service hours, allowing ineligible members to receive unearned 
education awards. Investigation also revealed that AmeriCorps members 
were used to solicit the local community to enroll their children at a local 
charter school operated by the grantee. As a result, more than $800,000 of 
Federal program funds were misapplied by the grantee. 

The matter was referred to DOJ which declined criminal prosecution. 
Corporation management and DOJ negotiated a settlement in which the 
grantee agreed to repay $423,830.50 to the Corporation. 

The OIG received information that an AmeriCorps grantee in Missouri may 
have submitted false claims for reimbursement to the Corporation for disaster 
response activities. Our investigation determined there was no evidence of 
fraud or false claims. 

An OIG investigation disclosed officials of a Virginia grantee misapplied 
Federal program funds when they improperly expended more than the 
budgeted amount for AmeriCorps member living allowances. Further 
investigation determined the officials also certified partial education awards 
upon early exit of seven AmeriCorps members, citing reasons that did not 
qualify as compelling personal circumstances. 

The matter was referred to Corporation management, the questioned costs 
were substantiated and $112,144.94 was repaid by the grantee. 



2009-012 

2009-013 

2009-014 

2009-017 

2009-018 

2009-019 

2009-022 

An OIG investigation disclosed officials in a Puerto Rico AmeriCorps program 
misused Federal program funds when they overpaid AmeriCorps members 
$20,461.51 in living allowances and miscalculated the time served by two 
members who were subsequently awarded education awards. 

The matter was referred to Corporation management, the questioned costs 
were substantiated and $20,461.41 was repaid by the grantee. 

An OIG investigation determined an AmeriCorps member in a Kentucky 
program was working full time at a school and claimed service hours for the 
time he was a paid school employee. The AmeriCorps member was 
suspended and eventually resigned from the program. 

An OIG investigation disclosed there was mismanagement, inadequate 
leadership, waste of Government equipment and internal control weaknesses 
in the accountability for Government property at one of the Corporation's 
NCCC campuses. The matter was referred to Corporation management and 
corrective action was implemented to correct the deficiencies. 

The OIG investigated a complaint made by a VISTA member in Oklahoma, 
who alleged that the program did not reimburse local travel expenses when 
the member used their privately owned vehicle. Investigation disclosed there 
were funds available to reimburse the member, but the member had not 
requested reimbursement while serving. 

Further investigation disclosed that the Executive Director of the program did 
receive reimbursement for travel although the grant provisions did not provide 
for travel reimbursement for staff employees. That matter was resolved when 
the Executive Director repaid the Corporation $1,300. 

An OIG investigation determined a Corporation employee was wrongfully 
receiving commission checks from a prohibited vendor. We referred this 
matter to Corporation management and the employee was terminated. 

An OIG investigation was initiated based on a report from a program official 
in Pennsylvania. The official suspected former AmeriCorps members of 
misusing their education awards. It was reported that AmeriCorps members 
would enroll in a local university and, once the education award was 
disbursed to the university, they would drop out so they could have the 
education award refunded to them. Our investigation found no evidence the 
education awards were being misused by the former members. 

The OIG investigated a California grantee's financial status after a report 
from an AmeriCorps member that member living allowance checks, issued by 
the grantee, were being returned due to insufficient funds. 



2009-023 

2009-031 

2009-032 

2009-038 

2009-039 

2009-040 

Our investigation determined the grantee was having financial problems. Its 
grant was subsequently terminated and all AmeriCorps members were paid 
their living allowances to include any bank fees they may have incurred. 

An OIG investigation disclosed that a Kentucky grantee improperly paid its 
AmeriCorps members living allowances totaling $46,809.44. 

The matter was referred to Corporation management, the questioned costs 
were substantiated and $46,809.44 was repaid by the grantee. 

An OIG investigation disclosed that program officials of a Washington, DC 
grantee misused two AmeriCorps members by having them supervise 
employees and perform services not within the grant provisions. 

This matter was referred to Corporation management, which determined the 
grantee would not receive a grant the following year. 

The OIG conducted a review of the award of a sole-source contract to 
determine if it was proper. The review determined that, when the American 
Recovery and Reinvestment Act was passed, the Corporation immediately 
recruited VISTA members who needed to be covered by medical insurance. 
We found the sole-source contract was issued to an insurance provider to 
meet the immediate need and no issues were uncovered. 

An OIG investigation disclosed a Corporation supervisor allowed staff to 
violate Corporation policy when the supervisor allowed employees to make d 
purchases with a Government Purchase Card issued that had been issued to 
another employee. This matter was referred to management and the 
employees were reprimanded. 

An OIG investigation disclosed a Corporation employee directed a former 
AmeriCorps member to backdate her voucher for an education award that 
had expired. This matter was referred to Corporation management and the 
employee was reprimanded and transferred from the Trust department. 

An OIG investigation was conducted to determine if Corporation employees 
misused Corporation communications equipment and improperly participated 
in unauthorized lobbying efforts. 

Further investigation determined Corporation employees did not engage in 
grassroots lobbying efforts or misuse Corporation equipment. However, it 
was determined the Corporation had weaknesses in its supervision of 
temporary employees working on special projects. 

This matter was referred to Corporation management, which implemented 
new policies to strengthen supervision of temporary employees. 



2010-004 

2010-006 

2010-011 

The OIG conducted a review of Corporation responses to our investigative 
and audit reports that question education awards. The responses stated that 
questioned education awards are placed into a potential debt category. Once 
the former AmeriCorps member accesses the education award, a demand 
letter is sent to the grantee, requiring it to repay the amount of the award that 
has been accessed. Our review found the Corporation did not have a 
procedure to routinely monitor such potential debts. 

As a result of this review, Corporation management sent demand letters to 
collect $39,141 from grantees and implemented procedures to routinely 
monitor the potential debt. 

An OIG investigation disclosed that a Corporation supervisor approved travel 
reimbursement for an employee for local travel that was unauthorized. 

This matter was referred to Corporation management which sent a demand 
letter to the employee to collect $17,861.43 in unauthorized reimbursements. 

The OIG conducted an investigation to determine if Corporation management 
violated employees rights when it hired a private investigator to conduct 
interviews related to a criminal matter and informed the employees they had 
to answer questions without any rights advisement or warnings. 

Further investigation determined the private investigator did not provide the 
employees with any rights advisements or warnings when interviewing the 
employees. Our investigation determined there was no violation of the 
employees' rights, as the testimonial evidence obtained without the rights 
advisement or warning would have been worthless and inadmissible to the 
government in any criminal proceedings. 

This matter was forwarded to Corporation management for action it deemed 
appropriate. 
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February 13, 2012 

Senate Finance Subcommittee on Social Security, Pensions, and Family Policy 
219 Senate Dirksen Office Building 
Washington, DC 20510 

Dear Senator Coburn: 

I am pleased to share with you updated information on the status of recommendations 
made by the Office of Inspector General (OIG) to management of the Corporation for National 
and Community Service (Corporation), as well as data on non-public investigations, for the 
period November 1, 2011, through January 31, 2012. 

My staff and I appreciate your interest in protecting Federal taxpayer dollars from waste, 
fraud, and abuse. I believe the recommendations we and other OIGs make concerning overall 
operational improvements or reforms provide lasting value to the Government. Based on their 
recent and recurring requests, we are also furnishing this data to Sens. Charles Grassley, 
Michael Enzi, Susan Collins and Richard Shelby, as well as Rep. Darrell lssa. 

1. As of January 31, 2012, the OIG had five significant recommendations that were open 
and unimplemented by the Corporation. 

2. Some of our as-yet unimplemented recommendations would result in cost savings. 

3. The following are the most important Open and Unimplemented Recommendations. 

Incomplete National Sex Offender Public Registry (NSOPR) Searches 

a. The OIG continues to find instances of grantees not conducting proper NSOPR 
searches for their AmeriCorps members. Several grantees stated to the OIG that certain 
state databases were "temporarily unavailable" when they conducted a single search of 
NSOPR for their members. As a result, a complete check of all 50 state databases was 
not obtained. Legal requirements in the Kennedy Serve America Act require a search of 
all 50 states for checks of the national and state sex offender registries. Because of this 
requirement, we believe that grantees should perform multiple NSOPR searches until 
they have checked all 50 state databases. 

Although Corporation officials continue to disagree with our recommendation, we believe 
that the Act's requirement that the search include all AmeriCorps members and grant­
funded staff and all 50 states' databases emphasizes the seriousness with which the Act 
treats the subject of sex offenders. Moreover, given the youthful age and mobility of 



many Corporation volunteers, who may join programs based on college campuses or in 
communities other than their hometowns, 50-state coverage is imperative. 

In a related issue concerning the quality of the NSOPR searches, the Corporation did 
not concur with OIG recommendations to conduct NSOPR searches using both 
members' married and maiden names. Grantees are conducting the searches based 
only on the member's current name. The Corporation responded that the Kennedy 
Serve America Act does not require the NSOPR search of the maiden name, and that 
grantees, not the Corporation, are responsible for developing their internal policies and 
best practices to comply with the regulation. 

We agree that conducting searches of maiden names is not required by the Act. 
However, performing the NSOPR search on the member's maiden name is a best 
practice that the Corporation should require of grantees and subgrantees to meet the 
intent of the act. Failure to do so could potentially result in convicted sex offenders 
joining a program, thereby jeopardizing the safety of those being served. 

b. There is no cost savings associated with these recommendations. 

c. We are unaware of any plans by the Corporation to change its position. 

Weakness Noted for the Partial Education Awards Review and Approval Process 

a. Recent OIG audits and investigations repeatedly revealed findings and questioned costs 
related to partial education awards approved for early-exited AmeriCorps members, in 
spite of improper compelling personal circumstance (CPC) justifications and/or 
insufficient documentation. In response to these repetitive findings, the OIG initiated a 
cross-cutting audit to review "global" CPC cases, covering the entire population of CPC 
cases over a two-year period. We found wide-spread noncompliance for 75 percent of 
our tested population in FY 2009, a year in which more than $4 million in partial 
education awards were obligated. We also noted weaknesses in the Corporation and/or 
its' AmeriCorps programs to validate, review, and approve CPC cases. We 
recommended the Corporation implement monitoring controls requiring a secondary 
level of review of each approved CPC case. We also recommended the Corporation 
implement the text description functionality in the MyAmeriCorps Portal to allow grantee 
personnel and the Corporation to document the CPC justification. 

The Corporation disagreed with our recommendation to require secondary review of all 
CPC determinations. We believe that the Corporation currently lacks controls that would 
detect and prevent, on a real-time basis, the improper payments of partial education 
awards for ineligible members. Implementing a secondary review immediately following 
the AmeriCorps program's submission of its' members' CPC approvals would allow the 
Corporation and/or State Commissions to independently evaluate and monitor the CPC 
cases. In addition, errors could be identified in a timely manner, thereby minimizing the 
risk of improper payments, and preventing the Corporation from "paying and chasing" 
grant money for improperly certified awards. 

b. There is significant cost savings associated with this recommendation. 

c. We are unaware of any plans by the Corporation to change its position. 

2 



Recurring Issues in the Internal Control Environment 

a. During the Corporation's FY 2011 Financial Statements Audit, we noted numerous 
repeat findings related to internal controls, which were reported in the Management 
Letter. There were nine internal control findings that were repeats from FY 2010. The 
significant findings and related recommendations that remain unimplemented include: 

1. Weaknesses in Internal Control Assessments and Review Processes 

Since FY 2009, we noted a wide variety of issues concerning the Corporation's internal 
control assessment and review process, including the quality, sufficiency, and timeliness 
of Internal Control Reviews, the lack of independence of personnel who perform the 
reviews, the risk assessment and key controls not properly identified and documented, 
and the inability of the Senior Assessment Team to identify and resolve internal control 
issues. Although we have repeatedly voiced our concerns and made recommendations 
to the Corporation in the Management Letter and through comments in our role as 
observer at Senior Assessment Team meetings, the Corporation has made little 
progress to strengthen its internal control assessment and review process. As a result, 
the Corporation has not resolved repeated audit findings, and prevented and detected 
new internal control issues. For example, we reported a material weakness in the FY 
2011 financial statements for grant accrual estimates that were due to the Corporation's 
inadequate review process of its accrual calculation. This resulted in a $177.7 million 
restatement of the FY 2010 financial statements. 

2. Untimely Grant Closeouts 

In almost every year since FY 1999, we have made recommendations to the Corporation 
to improve closeouts of its grants. Despite this, the Corporation continues to have 
serious difficulties with its grant closeout. As reported in the FY 2011 Agency Financial 
Report, the actual percentage of grants closed out within 180 days was only 39 percent. 
As a result of this ongoing condition, the Corporation is not meeting its fiduciary 
responsibilities, and any amounts owed to the Federal government for unallowable costs 
or excessive drawdowns may not be recovered from grantees in a timely manner. 

3. Inadequate OMB Circular A-133 Audit (Single Audit) Monitoring 

Since FY 1998, we have repeatedly reported weaknesses in the Corporation's process 
to track, monitor, and follow-up grantees' issues resulting from their OMB Circular A-133 
audits. These weaknesses range from lack of follow-up and corrective actions for A-133 
audit findings, to failure to issue management decisions on audit findings and a lack of 
review of A-133 audit reports during grant closeouts. All of our prior year 
recommendations remain open and unimplemented, and will be included again in an 
OIG report due to be issued later this year. 
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b. There is no cost savings associated with these recommendations. 

c. We are unaware of any plans by the Corporation to change its position. 
4. Recommendations Accepted and Implemented. 

During this period the Corporation accepted and implemented 105 OIG recommendations 
resulting from our audits and investigations. 

2010-021 

Closed Investigations 
November 2011- January 2012 

The OIG received information that the executive director of an AmeriCorps program in Rhode 
Island submitted false monthly financial reports to obtain Federal program funds. Our 
investigation determined the executive director falsely reported the program had paid 
AmeriCorps members' health insurance premiums so the program could obtain $135,000 in 
Federal program funds. The matter was referred to the Department of Justice for criminal 
prosecution, but was declined based on the low dollar amount. The matter was referred to 
Corporation management, which determined no action would be taken. 

2010-027 
The OIG received information that an AmeriCorps program in Georgia was not properly 
documenting the eligibility and background checks of its' AmeriCorps members. The 
investigation disclosed the files for AmeriCorps members lacked proper eligibility documents 
and documentation of National Sex Offender Public Registry or State criminal registry checks 
being conducted prior to the members' enrollment date. The loss to the Government was 
$59,000 in education awards made to ineligible members. The matter was referred to 
Corporation management, which agreed with our findings and issued a demand payment letter 
to the program to return more than $23,000 in grant funds. 

2011-030 
The OIG received information that volunteers in a Senior Companion Program in Tennessee 
were performing services not authorized by the grant. Our investigation determined volunteers 
performed more than 600 hours of unauthorized service in the form of administrative duties for 
the program, which resulted in a $1,780 loss to the Government. The matter was referred to 
Corporation management, which concurred with our findings and issued a demand payment 
letter to the program to repay the grant funds. 

2012-009 
The OIG received information that AmeriCorps members in Illinois were using their education 
awards to purchase computers and other items from a community college bookstore. Our 
investigation determined that AmeriCorps members were enrolling in non-credit continuing 
education classes and using their education awards to purchase computers. We determined 
there was no wrongdoing, as the provisions of 45 CFR 2528.10 allow such purchases as long 
as the members are enrolled at an institution of higher education. 

2011-007 
The OIG received a hotline complaint that officials of a RSVP program in Louisiana were 
submitting false timesheets by indicating they had completed a full day of work. Our 
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investigation disclosed the executive director of the program directed an employee to record on 
their timesheets that they had worked eight hours when, in fact, they had not. This action 
resulted in over $3,000 loss to the Government. The matter was referred to Corporation 
management, which concurred with our findings and issued a demand payment letter to the 
program to repay the grant funds. 

If you have any questions concerning our response, please contact me at (202) 606-9377 or e­
mail me at k.bach@cncsoig.gov. 

Sincerely, 

Kenneth Bach 
Deputy Inspector General 
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The Honorable Charles Grassley 
135 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley: 

NA.riONAL& 
COMMUNITY 
SERVICEtxti 

February 13, 2012 

In response to your standing request, I am pleased to share with you updated 
information on the status of recommendations made by the Office of Inspector General (OIG) to 
management of the Corporation for National and Community Service (Corporation), as well as 
data on non-public investigations, for the period November 1, 2011, through January 31, 2012. 

My staff and I appreciate your interest in protecting Federal taxpayer dollars from waste, 
fraud, and abuse. I believe the recommendations we and other OIGs make concerning overall 
operational improvements or reforms provide lasting value to the Government. Based on their 
recent and recurring requests, we are also furnishing this data to Sens. Michael Enzi, Tom 
Coburn, Richard Shelby and Susan Collins, as well as Rep. Darrell lssa. 

1. As of January 31, 2012, the OIG had five significant recommendations that were open 
and unimplemented by the Corporation. 

2. Some of our as-yet unimplemented recommendations would result in cost savings. 

3. The following are the most important Open and Unimplemented Recommendations. 

Incomplete National Sex Offender Public Registry (NSOPR) Searches 

a. The OIG continues to find instances of grantees not conducting proper NSOPR 
searches for their AmeriCorps members. Several grantees stated to the OIG that certain 
state databases were "temporarily unavailable" when they conducted a single search of 
NSOPR for their members. As a result, a complete check of all 50 state databases was 
not obtained. Legal requirements in the Kennedy Serve America Act require a search of 
all 50 states for checks of the national and state sex offender registries. Because of this 
requirement, we believe that grantees should perform multiple NSOPR searches until 
they have checked all 50 state databases. 

Although Corporation officials continue to disagree with our recommendation, we believe 
that the Act's requirement that the search include all AmeriCorps members and grant­
funded staff and all 50 states' databases emphasizes the seriousness with which the Act 
treats the subject of sex offenders. Moreover, given the youthful age and mobility of 
many Corporation volunteers, who may join programs based on college campuses or in 
communities other than their hometowns, 50-state coverage is imperative. 



In a related issue concerning the quality of the NSOPR searches, the Corporation did 
not concur with OIG recommendations to conduct NSOPR searches using both 
members' married and maiden names. Grantees are conducting the searches based 
only on the member's current name. The Corporation responded that the Kennedy 
Serve America Act does not require the NSOPR search of the maiden name, and that 
grantees, not the Corporation, are responsible for developing their internal policies and 
best practices to comply with the regulation. 

We agree that conducting searches of maiden names is not required by the Act. 
However, performing the NSOPR search on the member's maiden name is a best 
practice that the Corporation should require of grantees and subgrantees to meet the 
intent of the act. Failure to do so could potentially result in convicted sex offenders 
joining a program, thereby jeopardizing the safety of those being served. 

b. There is no cost savings associated with these recommendations. 

c. We are unaware of any plans by the Corporation to change its position. 

Weakness Noted for the Partial Education Awards Review and Approval Process 

a. Recent OIG audits and investigations repeatedly revealed findings and questioned costs 
related to partial education awards approved for early-exited AmeriCorps members, in 
spite of improper compelling personal circumstance (CPC) justifications and/or 
insufficient documentation. In response to these repetitive findings, the OIG initiated a 
cross-cutting audit to review "global" CPC cases, covering the entire population of CPC 
cases over a two-year period. We found wide-spread noncompliance for 75 percent of 
our tested population in FY 2009, a year in which more than $4 million in partial 
education awards were obligated. We also noted weaknesses in the Corporation and/or 
its' AmeriCorps programs to validate, review, and approve CPC cases. We 
recommended the Corporation implement monitoring controls requiring a secondary 
level of review of each approved CPC case. We also recommended the Corporation 
implement the text description functionality in the MyAmeriCorps Portal to allow grantee 
personnel and the Corporation to document the CPC justification. 

The Corporation disagreed with our recommendation to require secondary review of all 
CPC determinations. We believe that the Corporation currently lacks controls that would 
detect and prevent, on a real-time basis, the improper payments of partial education 
awards for ineligible members. Implementing a secondary review immediately following 
the AmeriCorps program's submission of its' members' CPC approvals would allow the 
Corporation and/or State Commissions to independently evaluate and monitor the CPC 
cases. In addition, errors could be identified in a timely manner, thereby minimizing the 
risk of improper payments, and preventing the Corporation from "paying and chasing" 
grant money for improperly certified awards. 

b. There is significant cost savings associated with this recommendation. 

c. We are unaware of any plans by the Corporation to change its position. 
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Recurring Issues in the Internal Control Environment 

a. During the Corporation's FY 2011 Financial Statements Audit, we noted numerous 
repeat findings related to internal controls, which were reported in the Management 
Letter. There were nine internal control findings that were repeats from FY 2010. The 
significant findings and related recommendations that remain unimplemented include: 

1. Weaknesses in Internal Control Assessments and Review Processes 

Since FY 2009, we noted a wide variety of issues concerning the Corporation's internal 
control assessment and review process, including the quality, sufficiency, and timeliness 
of Internal Control Reviews, the lack of independence of personnel who perform the 
reviews, the risk assessment and key controls not properly identified and documented, 
and the inability of the Senior Assessment Team to identify and resolve internal control 
issues. Although we have repeatedly voiced our concerns and made recommendations 
to the Corporation in the Management Letter and through comments in our role as 
observer at Senior Assessment Team meetings, the Corporation has made little 
progress to strengthen its internal control assessment and review process. As a result, 
the Corporation has not resolved repeated audit findings, and prevented and detected 
new internal control issues. For example, we reported a material weakness in the FY 
2011 financial statements for grant accrual estimates that were due to the Corporation's 
inadequate review process of its accrual calculation. This resulted in a $177.7 million 
restatement of the FY 2010 financial statements. 

2. Untimely Grant Closeouts 

In almost every year since FY 1999, we have made recommendations to the Corporation 
to improve closeouts of its grants. Despite this, the Corporation continues to have 
serious difficulties with its grant closeout. As reported in the FY 2011 Agency Financial 
Report, the actual percentage of grants closed out within 180 days was only 39 percent. 
As a result of this ongoing condition, the Corporation is not meeting its fiduciary 
responsibilities, and any amounts owed to the Federal government for unallowable costs 
or excessive drawdowns may not be recovered from grantees in a timely manner. 

3. Inadequate OMB Circular A-133 Audit (Single Audit) Monitoring 

Since FY 1998, we have repeatedly reported weaknesses in the Corporation's process 
to track, monitor, and follow-up grantees' issues resulting from their OMB Circular A-133 
audits. These weaknesses range from lack of follow-up and corrective actions for A-133 
audit findings, to failure to issue management decisions on audit findings and a lack of 
review of A-133 audit reports during grant closeouts. All of our prior year 
recommendations remain open and unimplemented, and will be included again in an 
OIG report due to be issued later this year. 
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b. There is no cost savings associated with these recommendations. 

c. We are unaware of any plans by the Corporation to change its position. 
4. Recommendations Accepted and Implemented. 

During this period the Corporation accepted and implemented 105 OIG recommendations 
resulting from our audits and investigations. 

2010-021 

Closed Investigations 
November 2011 -January 2012 

The OIG received information that the executive director of an AmeriCorps program in 
Rhode Island submitted false monthly financial reports to obtain Federal program funds. 
Our investigation determined the executive director falsely reported the program had 
paid AmeriCorps members' health insurance premiums so the program could obtain 
$135,000 in Federal program funds. The matter was referred to the Department of 
Justice for criminal prosecution, but was declined based on the low dollar amount. The 
matter was referred to Corporation management, which determined no action would be 
taken. 

2010-027 
The OIG received information that an AmeriCorps program in Georgia was not properly 
documenting the eligibility and background checks of its' AmeriCorps members. The 
investigation disclosed the files for AmeriCorps members lacked proper eligibility 
documents and documentation of National Sex Offender Public Registry or State 
criminal registry checks being conducted prior to the members' enrollment date. The 
loss to the Government was $59,000 in education awards made to ineligible members. 
The matter was referred to Corporation management, which agreed with our findings 
and issued a demand payment letter to the program to return more than $23,000 in 
grant funds. 

2011-030 
The OIG received information that volunteers in a Senior Companion Program in 
Tennessee were performing services not authorized by the grant. Our investigation 
determined volunteers performed more than 600 hours of unauthorized service in the 
form of administrative duties for the program, which resulted in a $1,780 loss to the 
Government. The matter was referred to Corporation management, which concurred 
with our findings and issued a demand payment letter to the program to repay the grant 
funds. 

2012-009 
The OIG received information that AmeriCorps members in Illinois were using their 
education awards to purchase computers and other items from a community college 
bookstore. Our investigation determined that AmeriCorps members were enrolling in 
non-credit continuing education classes and using their education awards to purchase 
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computers. We determined there was no wrongdoing, as the provisions of 45 CFR 
2528.10 allow such purchases as long as the members are enrolled at an institution of 
higher education. 

2011-007 
The OIG received a hotline complaint that officials of a RSVP program in Louisiana 
were submitting false timesheets by indicating they had completed a full day of work. 
Our investigation disclosed the executive director of the program directed an employee 
to record on their timesheets that they had worked eight hours when, in fact, they had 
not. This action resulted in over $3,000 loss to the Government. The matter was 
referred to Corporation management, which concurred with our findings and issued a 
demand payment letter to the program to repay the grant funds. 

If you have any questions concerning our response, please contact me at (202) 606-9377 or e­
mail me at k.bach@cncsoig.gov. 

Sincerely, 

Kenneth Bach 
Deputy Inspector General 
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NA.riOONAL& 
COMMUNITY 
SERVICEt'IXi 

May 25 ,2012 

Enclosed please find records responsive to your May 3, 2012 Freedom of Information 
Act (FOIA) request, redacted based on considerations of personal privacy pursuant to FOIA 
exemption 6 and 7(C). 

Your request asked for records relating to the summaries of non-public investigations this 
office and other Offices of Inspectors General provided to Senators Grassley and Coburn. Please 
be aware that the records provided are the closing memoranda to the investigative file. I did not 
include, nor have I yet begun to process, the full "report of investigations" or the exhibits to the 
memorandum, which were quite voluminous. If you would like me to continue to search for and 
process these documents as well, please so inform me. Otherwise, I will assume that this 
submission meets the object of your request. 

If you should have any questions regarding this response to your request, I may be 
reached at (202) 606-9390. 

Enclosures 

Very truly yours, 

-~<?#-~ 
Vincent Mulloy 
Counsel to the nspector General 

1201 New York Avenue, NW * Suite 830 *Washington, DC 20525 
202-606-9390 * Hotline: 800-452-8210 * www.cncsoig.gov 

Senior Corps * AmeriCorps * Learn and Serve America 



NATIONAL& 
COMMUNITY 
SERVICEtttt 

OFFICE OF INSPECTOR GENERAL 
September 23. 2009 

TO: OIG File Number 05-023 

Robert j_ Walters 
Assistant Inspector General 

· for Investigations 

FROM:~ 
Supervisory Special Agent 

SUBJECT: Final Report (05-023) 

The Office of Inspector General has completed an investigation into Theft of Federal Funds 
involving Mr. a former AmeriCorps Program Director, City Serve AmeriCorps 
Program, Meriden, Investigation disclosed evidence that, between February 2002 and 
August 2002, Mr. stole and negotiated living allowance checks issued by the City of 
Meriden to numerous fictitious or former AmeriCorps members totaling $152,502.09. 

Basis for Investigation: 

On March 30, 2005, Ms. , Executive Director, Connecticut Commission on 
Community Service (CCCS), Hartford, CT, reported that during an audit of an AmeriCorps 
grantee, The City of Meriden, CT, auditors discovered that the former AmeriCorps program 
director, Mr. may have embezzled Federal program funds. 

On April 1, 2005, we coordinated with Detective , Meriden Police Department. 
Detective advised their department became involved when the City of Meriden received 
a complaint from Ms. , who stated she was contacted by the Internal 
Revenue Service (IRS) informing the Ms. that she failed to report income she 
received from the City of Meriden on her income tax return. Detective Persico reported internal 
auditors from the City of Meriden conducted an audit of the City Serve AmeriCorps Program and 
found that a large number of checks were issued by the city to AmeriCorps members but were 
negotiated by Mr. - Detective -advised he had forwarded the information to the 
IRS and the Federal Bureau of Investigations (FBI) because the funds that were stolen were 
determined to be Federal program funds. 

On April 1, 2005, we coordinated with Special Agent (SA) , FBI, Hartford Field 
Office, Hartford, CT. SA agreed to conduct a joint inves~ with our office and the 
IRS. SA -advised that he has obtained a subpoena for Mr.~ bank account records 

7 and he is attempting to locate Mr. £ for an interview. 

On April 8, 2005, SA reported that he and Special Agent , IRS, 
interviewed Mr. who admitted that he stolen the AmeriCorps living allowance checks, 
forged their signatures on the checks and deposited the checks into his checking account. 

A~~ 1201 NewYorkAvenue,NW* Suite830, Washington,DC20525 us~ 
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DATE: September 23, 2009 

SUBJECT: Final Report (05-023) 

Mr. admitted to stealing approximately $60,000. SA- advised further investigation 
was needed to clarify the discrepancy between the suspected loss report by the auditors of 
approximately $180,000 and the $60,000 that Mr. admitted to stealing. 

On April 13, 2005, we interviewed Mr. --... Senior Associate, Grants and Contracts, 
CCCS, Hartford, CT. Mr. related that in early February 2005, CCCS contracted with an 
audit firm to review City Serves AmeriCorps Program as the grant was not renewed. 
Mr. stated when the auditors arrived in Meriden, CT, city officials advised the auditors 
that that they found numerous living allowance checks that were signed and negotiated by 
Mr. Mr. advised the City of Meriden conducted an audit of the living allowance 
checks for the period of July 2001 through September 2004, examining about 1,050 checks of 
which they suspect 801 checks to be fraudulent in that Mr. signed and negotiated the 
checks. There were approximately 3,000 living allowance checks issued during that time frame. 
Mr. advised that some of the checks indicated they were for supplemental living 
allowances. Mr. related that he reviewed the grant files for the City Serve AmeriCorps 
Program and there were no provisions in the grant for supplemental living allowances. 
Mr. stated Mr. was the program director until September 2004 when the grant 
ended. 

On April 13, 2005, we interviewed Ms. , Program Officer, CCCS. ms.­
stated she conducted several site visits with City Serve AmeriCorps Program over the years and 
noted a decline in performance and AmeriCorps member morale in her later visits. 
Ms. advised that Mr. was the program director for the past five or six years. 
Ms. noted a decline in the program starting about September 2003. 

On April 13, 2005, we met with SA and SA to coordinate our investigative 
efforts. SA advised that the case was initiated when Ms. received a letter 
from the IRS indicating she failed to report her income received from the City of Meriden. When 
Ms. went to city officials to resolve the problem, she was referred to Mr. ••• 
because the city had her listed as an AmeriCorps member. Ms. discussed the 
mater with Mr. who told Ms. that the city payroll office was disorganized and 
Mr. I wrote a letter to the IRS on behalf of Ms. stating there was a mix up and 
that Ms. was not an AmeriCorps member and did not receive the living allowance 
payments as reported to the IRS. SA advised that Mr. also admitted that he was 
involved in a tax evasion scheme. Mr. admitted that at off-site betting facilities, he would 
cash in the winning tickets for other patrons for 10 percent of the winnings and in return, he 
would accept the tax liability on the total winnings. Mr. stated that he did not claim the 
winnings on his Federal tax returns and evaded the tax liabilities. 

Between April 19 and April 21, 2005, we conducted an analysis of the living allowances paid by 
the City of Meriden to the AmeriCorps enrollment listings for the City Serve AmeriCorps 
Program (Attachment 1 ). The analysis detailed those individuals who received living allowance 
checks but were not enrolled as AmeriCorps members and those AmeriCorps members who 
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DATE: September 23,2009 

SUBJECT: Final Report (05-023) 

continued to receive living allowance checks after they were exited from the program. The 
estimated loss is $165,079.81. 

On May 18, 2005, we coordinated with SA who advised that he interviewed the top ten 
AmeriCorps listed as receiving the living allowance checks. All ten AmeriCorps members stated 
they did not receive the checks nor did they give Mr. permission to negotiate the checks 
on their behalf. 

On November 14, 2005, Mr. pleaded guilty to theft of Federal program funds and tax 
evasion in the Connecticut Federal District Court, New Haven, CT. In the plea agreement, 
Mr. Holden agreed to pay restitution of $152,502.09 for the theft of the program funds and 
agreed to pay his tax liability to be determined. (Attachment 2) 

On October 2, 2006, the Corporation issued a letter to the CCCS requesting payment of 
$152,502.09. (Attachment 3) 

On March 1, 2007, the Corporation received a payment from the CCCS in the amount of 
$152,502.09. 

On September 14, 2007, Mr. William Anderson, Debarment and Suspension Official, 
Corporation, debarred Mr. from participating in Federal procurement and 
nonprocurement programs for three years effective September 14, 2007 and terminating on 
September 15, 2010. (Attachment 4) 

On August 25, 2009, Mr. - was sentenced by the Honorable Ellen Bree Burns, 
Connecticut Federal District Court, New Haven, CT, to six months imprisonment, 36 months 
parole, $200 special assessment fee and ordered to pay restitution of $152,502.09. 

This action is closed in the files of this office. No further action is anticipated. 

5 Attachments 

1. Spreadsheet of AmeriCorps members and living allowance checks received 

2. Mr. •• Guilty Plea 

3. Request for Repayment dated October 2, 2006 

4. Mr. ••• Debarment Letter dated September 14, 2007 

5. Mr. Sentencing Document dated August 25, 2009 
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NATIONAL& 
COMMUNITY 
SERVICEr:rxt= 

OFFICE OF INSPECTOR GENERAL 

August 27, 2009 

TO: / OTGlnvestigatio ile Number 06-029 

Thru: /~rt . Walters 
J Assistant Inspector General 

// For Investigat~ons 

FROM: /~-<fer#~ 
Supervisory Special Agent 

SUBJECT: Council on Aging ofVolusia County, Inc. (Misuse of Grant Funds) 

The Office of Inspector General (OIG) has completed its investigation into allegations against 
The Council on Aging of Volusia County, Inc. (COA), Daytona Beach, FL, in which COA 
officials misapplied $318,881.42 in Federal program funds. 

On September 25, 2008, the results of the investigation were forwarded to Corporation 
management for administrative recovery after the local U.S. Attorney declined to prosecute or 
taken civil action against COA (Attachment 1). 

On June 1, 2009, Corporation management notified the OIG that it had disallowed $256,670 in 
grant funds. This amount was off set by $183,000 due COA, leaving a balance due of $73,670 
(Attachment 2). · 

No further investigative activity is anticipated and this matter is closed in the files of this office. 

Attachments: 

1. Results of Investigation, September 25, 2008. 
2. Management Action Letter, dated May 29,2009 
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NATIONAL& 
COMMUNITY 
SERVICEtUt 

OFFICE OF INSPECTOR GENERAL 

September 17, 2009 

TO: 0~::""-"-'~ 

THRU:f( 
Assistant Inspector General 

For Investigations 

~ 
Special Agent 

FROM: 

SUBJECT: Ms.··-·· (OIG File Number 07-004) 

The Office of Inspector General (OIG) Corporation for National and Community Service 
(Corporation) completed its investigation into allegations of False Statements, False Claims and 
Forgery regarding Ms. , former Program Director, Leon Reads AmeriCorps 
Program, Tallahassee, FL. 

Our investigation disclosed evidence that Ms. fraudulently certified and submitted 
members' time sheets in which she authorized 6,868 service hours to which the members were 
not entitled. Mr. AmeriCorps Program Consultant, The Governor's Commission on 
Volunteerism & Community Service, Tallahassee, FL, reviewed the members' time sheets and 
determined that the hours were not authorized under the grant. Ms. ' actions resulted in 
the AmeriCorps members receiving $16,993.71 in living allowances and $35,437.50 in education 
awards to which they were not entitled. Total loss to the Federal government is $52,431.21. 

On December 14, 2006, the OIG referred the case to AUSA Stephens Kunz, U.S. Attorney's 
Office, Tallahassee, FL. who declined for criminal prosecution and referred our case to the civil 
division (Exhibit 1). On March 2, 2007, AUSA Benjamin Beard, U.S. Attorney's Office, 
Pensacola, FL. accepted the case for possible civil prosecution. 

On September 2, 2009, AUSA Beard informed the OIG, in lieu of civil litigation, the 
Government has entered into an agreement with Ms. which contains the following 
conditions: 

• Ms. agrees not to seek employment with the Health and Human Services or any 
other federal educational agency or program directly funded by monies through federal 
grants for five (5) years. 

• In addition, Ms. must provide 265 hours of unpaid volunteer service having a 
value of $40,000 in an educational environment. 

• Ms.£ • must periodically report her progress. 

1201 New York Avenue, NW * Suite 830, Washington, DC 20525 
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September 17, 2009 2 
OIG Investigation 07-004 (Ms. 

• In the event that Ms. -fails to abide the public service, the government is free to 
seek judgment against her for the value of whatever voluntary service hours she did not 
complete. In order to ensure that this occurs, Ms. has "confessed judgment," 
that is; should she fail to do complete her voluntary service, Ms. will allow the 
entry of a judgment against her for whatever amount is remaining on her service 
obligation (Exhibit 2). 

AUSA Beard stated that his office will continue to monitor Ms. ' case until such time as 
she either completes her 265 hours of community service or they are forced to seek a judgment. 

No further investigation activity is anticipated and this matter is closed in the files ofthis office. 

Exhibits: 

1. Referral to U.S. Attorney's Office, dated December 14, 2006. 
2. Settlement Agreement and Letter from AUSA Beard, dated September 2, 2009. 
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June 29, 2009 

TO: / OIG ~ile NumbeL049 

THRU: IJ<J QJ. Walter; 
Assistant Inspector General 

For · · 

FROM: 

SUBJECT: Earth Conversation Corps (OIG File Number 07-049) 

The Office of Inspector General (OIG) has completed its investigation into allegations that 
AmeriCorps members' service hours were inflated in the Web Based Reporting System (WBRS) 
by employees of Earth Conversation Corps (ECC), 2000 Half Street SW, Washington, DC. 
Investigation disclosed evidence that Mr. , former Youth Program Coordinator, 
ECC, inflated the hours for 10 AmeriCorps members for Program Year 2005-2006. Further 
investigation disclosed that Mr. , President and CEO, ECC, failed to adequately 
manage the AmeriCorps program, which resulted in members not serving the 1700 hours 
required for an education award. Once it was identified that members were in jeopardy of not 
completing the required service hours, Mr. failed to properly manage Mr. 3 's 
actions to increase members' service hours. 

Based on audit findings, reviews, and interviews conducted by the OIG, there is evidence that 
ECC management inflated members' service hours in an effort to allow its members to earn an 
education award without requiring them to complete the required service. These actions show 
that ECC management failed to properly safeguard Federal program funds. Additionally, ECC 
officials would have certified 10 education awards, valued at $47,500, for members that served 
in Grant Year 2005-2006 if the OIG audit had not uncovered the fraudulent service hours. 

On September 28, 2007 the results of this investigation was provided to management for 
administrative action deemed appropriate (Exhibit 1 ). 

On September 21, 2008 management reported it had debarred Mr. ••atfor a period of one year 
(Exhibit 2) 

On June 18, 2009 management reported it had debarred Mr. ••• for a period of six months 
(Exhibit 3). 



MEMORANDUM 2 
DATE: June 29, 2009 
SUBJECT: OIG File Number 07-049 (ECC) 

No further investigative activity is anticipated and this matter is closed in the files of this office. 

Exhibits: 
1. Report of Investigation 07-049, dated September 28,2007. 
2. Notice of debarment for dated September 21, 2008. 
3. Notice of debarment for Mr. dated June 18,2009. 
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TO: 

THRU: 

NATIONAL& 
COMMUNITY 
SERVICEl'Xtt 

OFFICE OF INSPECTOR GENERAL 

February 18,2009 

Assistant Inspector General 
E Investigation 

FROM: Morales 
isory Special Agent 

SUBJECT: Tampa Community Health Corps, Tampa, Florida 
Failure to Comply with AmeriCorps Grant Provisions (07-052) 

The Office of Inspector General (OIG), Corporation for National and Community Service 
(Corporation), has completed an investigation into allegation reported by Ms. ••••• 
former AmeriCorps member, Tampa Community Health Corps (TCHC), Tampa, FL. Ms . 
•• I stated TCHC was requiring AmeriCorps members to serve in staff positions. 

The OIG found evidence that TCHC AmeriCorps members were not serving in accordance with 
AmeriCorps grant provisions. Further investigation revealed TCHC violated the Corporation's 
non-displacement rule, 45 C.F.R§ 2540.100 (f), when it allowed AmeriCorps members to 
perform service in lieu of a TCHC staff member. The OIG found that TCHC members received 
$19,222.08 in program funds to which they were not entitled under grant provisions. The 
investigation also found that the Program Director failed to document the number of hours she 
worked on the grant, allowing her to receive $9,986.28 in program funds. The OIG therefore 
questions all of the Program Director's salary and other costs claimed against the grant (Exhibit 
1). 

On August 22, 2007, the results of the OIG investigation were provided to Corporation 
management for administrative action. 

On February 3, 2008, Ms. , Financial Analyst, Office of Grants Management, 
reported that the Corporation has determined NACHC is financially- responsible to repay the 
Corporation the $29,208.36 identified by the OIG (Exhibit 2). 

No further investigative activity is anticipated and this matter is closed in the files of this office. 
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MEMORANDUM 2 
DATE: February 18,2009 
SUBJECT: OIG File Number 07-052 (Tampa Community Health Corps) 

Exhibits: 
1. Report of Investigation 08-005, dated August 22, 2007. 
2. Management Action Letter, February 3, 2009. 
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TO: 

THRU: 

FROM: 

NATidNAL& 
COMMUNITY 
SERVICEaxt= 

OFFICE OF INSPECTOR GENERAL 

July 9, 2009 

Assistant Inspector General 
For Investigations 

~ 
Special Agent 

SUBJECT: Web Page Intrusion 

On July 24,2007, Mr.-· Department of Health and Human Services, Computer 
Forensics, Washington, DC, notified this office that he noticed that the Office of Inspector 
General website (www.cncsig.gov) was defaced with a page containing an anti-war message 
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s.ubsequently, Mr. J a former Chief Technology Officer, and Mr. 

, Information Technology Specialist, both of this office, confirmed that an 
unauthorized page had been added to the OIG website with no navigation to the page. Mr .•• P 
stated there was no damage to the website other than the added page. 

On July 24, 2007, the OIG website host, Pinehurst Computer Support, LLC, Pinehurst, NC, 
updated the security on the website and returned the webpage to its original state. 

A review ofthe website's log revealed that, on July 22,2007, an unknown person(s) using the IP 
Address 68.59.166.33, accessed the OIG website and inserted an unauthorized page. 

On August 7, 2007, Special Agent , United States Army Criminal Investigation 
Command (USACIDC), Fort Belvoir, VA, contacted this office and stated his office had 
received information regarding the defacement of the OIG website. SA .. stated that IP. 
Address, 68.59.166.33, belonged to Mr. 3172 Oakbrook Lane, Eustis, FL. SA 
•• requested this office work jointly to present this investigation to the United States 
Attorney's Office, Southern District of Florida, Miami, FL, since Mr had previously 
defaced a Department of Defense (DOD) website. 

On November 19,2007, a subpoena was issued to Comcast to obtain information regarding IP 
Address 68.59.166.33. On November 27, 2007, Comcast confirmed the subscriber for the IP 
address was Mr. £ li (Attachment 2 and 3). 

Between January 11,2008, and September 22,2008, SA .. and the OIG coordinated with 
AUSA Brent Tantillo, United States Attorney's Office, Southern District ofFlorida, Miami, FL. 
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MEMORANDUM 2 
DATE: July 9, 2009 
SUBJECT: OIG File Number 07-053 

On November 12, 2008, AUSA Tantillo declined to prosecute this case because the statute of 
limitations on the DOD investigation had expired and there was no monetary loss to the U.S. 
Government resulting from the defacement of the OIG website. 

On March 25, 2009, per the IG's instruction, a request to A. Brian Albritton, U.S. Attorney, 
Tampa, FL, was submitted to consider our case for prosecution. On March 31, 2009, U.S. 
Attorney Albritton forwarded our letter to his criminal chief, AUSA Bob O'Neil, for review. 

On July 8, 2009, AUSA O'Neil declined to prosecute this case, agreeing with AUSA Tantillo's 
previous decision. 

Attachments: 
1. Copy of website defacement page. 
2. Copy ofOIG Subpoena number 07-053-Sl. 
3. Comcast Subpoena reply, dated November 27, 2007. 

Not Attached: The originals of the logs are retained in the files at Pinehurst Computer Support, 
LLC, Pinehurst, NC. 

4. Computer logs. 
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NATIONAL& 
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SERVICE~t 

OFFICE OF INSPECTOR GENERAL 

May 18,2008 

TO: OIG Investigation File Number 07-055 

THRU:--~---
Assistant Inspector General 

F o Investigation 

FROM: 

SUBJECT: Target Analysis ofNational Association of Community Health Centers, Bethesda, 
MD, management of AmeriCorps programs. 

The Office of Inspector General (OIG), Corporation for National and Community Service 
(Corporation), has concluded it's Target Analysis of the National Association of Community 
Health Centers (NACHC), Bethesda, MD, a National Direct and State Commission(s) 
AmeriCorps grantee. Four reports of investigation were opened and we identified a loss of 
$164,809.51 in Corporation program funds, $33,083 in education awards. 

An analysis of NACHC's awarding of pro-rated education award for compelling reasons 
revealed NACHC awarded $62,584.36 in education award of which $38,174.44 fail to meet the 
criteria set forth in 45 C.F.R. § 2522.230. 

On March 6, 2008, the results of our findings concerning the education awards for compelling 
reasons were provided to Corporation management for administrative action (Exhibit 1 ). 

On March 13, 2009, Ms. , Corporation Director of Grants Management, reported 
that six of the thirteen education awards were improperly awarded. The improper certified 
education awards totaled $19,469.00. The Corporation has established a debt of $10,918.00 and 
identified a potential debt of $8,551.00 (Exhibit 2). 

On March 25, 2009, the OIG submitted a rebuttal to Corporation Management requested the 
review there discussion regarding the AmeriCorps member serving in Yakima Valley, W A 
(Exhibit 3). 

On April27, 2009, Ms.-· reported although the OIG information was correct however 
the member may not have been able to continue service beyond the end of the second year. 
Therefore the Corporation will not change its original determination (Exhibit 4). 
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MEMORANDUM 2 
DATE: May 18, 2009 
SUBJECT: OIG File Number 07-055 (National Association of Community Health Centers, Bethesda, MD) 

On April 27, 2009, the OIG requested Ms.- consult the Office of the General Counsel 
(OGC) and obtain a legal opine in that the OIG believed that the members' failed to meet the 
requirement for the awards. 

On April 30, 2009, Ms. -reported that after discussing with OGC personnel it was 
confirmed that circumstances for the members at Yakima Valley site do not meet the compelling 
personal circumstance. The Corporation will disallow the pro-rated education awards, totaling 
$14,858.73 (Exhibit 5). 

No further investigative activity is anticipated and this matter is closed in the files of this office. 

Exhibits: 
1. (1-23) Report of Investigation 07-055, March 6, 2008. 
2. (1-3) Management Action Letter, March 13, 2009. 
3. (1- 6) Report oflnvestigation 07-055, March 25, 2009. 
4. Management Action Letter, April27, 2009. 
5. Management Action Letter, April 30, 2009. 
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NATIOONAL& 
COMMUNITY 
SERVICEtuX: 

OFFICE OF INSPECTOR GENERAL 

February 18,2009 

TO: Report of Investigation File 07-056 

SUBJECT: Unity Health Care Inc., Washington, DC 
Improper disbursement of stipend 
Failure to comply with AmeriCorps grant provisions 
Improper awarding of AmeriCorps Education Award 

The Office of Inspector General (OIG), Corporation for National and Community Service 
(Corporation), has completed an investigation in conjunction with the National Association of 
Community Health Centers (NACHC), Bethesda, MD, to determine if Unity Health Care Inc., 
Washington, DC, (Unity) was operating within AmeriCorps grant provisions, based on OIG 
findings at a service site in Tampa, FL. 

The OIG found evidence that three Unity AmeriCorps members were not serving in accordance 
with AmeriCorps grant provisions. The OIG found that three Unity AmeriCorps members 
received $32,900.87 in program grant funds and $18,908 in federally funded education awards, 
to which they were not entitled under the grant provisions (Exhibit 1, Attachment 1 ). 

The OIG and NACHC AmeriCorps program officials reviewed Unity's financial records and 
discovered Unity used Federal funds to increase the members' stipends by drawing down the full 
stipend line budget amount when all AmeriCorps member slots were not filled; this resulted in a 
disallowed cost of $7,677.60 in unauthorized payments. The OIG and NACHC addressed the 
fmding with Unity, which stated that the drawdown was an error, resulting in an overpayment 
(Exhibit 1, Attachment 2). 

This matter was referred to Corporation management who reported on February 3, 2009, that it 
had disallowed the amount identified by the OIG. (Exhibit 2) 

Exhibit 
1. Report of Investigation, dated November 30,2007. 
2. Management Action Letter, dated February 3, 2009. 
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TO: 

THRU: 

NATIONAL& 
COMMUNITY 
SERVICEtf*t 

OFFICE OF INSPECTOR GENERAL 

February 18, 2009 

f Investigation File (07-058) 

SUBJECT: Corporacion de Servicos de Salud y Medicina Avanzada, Cidras, PR 
Failure to Comply with OBM Circular A-122 and AmeriCorps Provisions 

The Office of Inspector General (OIG), Corporation for National and Community Service 
(Corporation), has completed an investigation in conjunction with the National Association of 
Community Health Center (NACHC), Bethesda, MD, grant to determine if their subgrantee the 
Corporacion de Servicos de Salud y Medicina A vanzada (COSSMA), Cidras, PR, was operating 
within AmeriCorps grant provisions, based on OIG findings at another service site. (Exhibit 1) 

The OIG found evidence that COSMMA violated OMB Circular A-122 when it did not maintain · 
a time record for the former and/or current AmeriCorps special projects coordinator for grant 
years 2004 through 2006. Failure to properly maintain such records allowed the grantee to 
receive $12,960. 

The OIG further found evidence that two AmeriCorps members improperly received stipend 
payments when one member was on leave and the other was suspended. Neither member 
performed AmeriCorps service during those periods. Additionally, there were no time sheets to 
reflect the time the members were not available. Each member received $272.50 in federal 
stipend payments that were not authorized, which resulted in a loss of $545. 

This matter was referred to Corporation management who reported on February 3, 2009, that it 
had disallowed $13,505.50 as identified by the OIG. (Exhibit 2) 

Exhibits: 1'(_ 

1. Report of Investigation, dated November J<J, 2007. 
2. Management Action Letter, dated February 3, 2009. 
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TO: 

THRU: 

FROM: 

Corparatimt for 

NATIONAL& 
COMMUNITY 
SERVICEtiiC 

OFFICE OF INSPECTOR GENERAL 

February 18, 2009 

Report of Investigation File (07 -059) 

~w~ 

SUBJECT: Cherry Street Health Center, Grand Rapids, MI 
Failure to comply with AmeriCorps grant provisions 
Improper awarding of AmeriCorps Education Award 

The Office of Inspector General (OIG), Corporation for National and Community Service 
(Corporation), has completed an investigation in conjunction with the National Association of 
Community Health Centers (NACHC), Bethesda, MD, to determine if Cherry Street Health 
Center, Grand Rapids, MI, (Cherry St.) was operating within AmeriCorps grant provisions, 
based on OIG findings at a service site. (Exhibit 1) 

The OIG found evidence that four Cherry St., AmeriCorps members were not serving in 
accordance with AmeriCorps grant provisions. The OIG found that the four Cherry St. 
AmeriCorps members received $26,371.62 in program grant funds. Further investigation 
revealed that, although the subgrantee was advised the members were not serving in accordance 
with AmeriCorps grant provisions, the subgrantee still certified three members' G% • 
and ) service hours, allowing them to receive $14,175 in federally funded education 
awards to which they are not entitled. 

Further, the OIG found evidence that Cherry St. violated OMB Circular A-122 when it did not 
maintain a time record for the Ms. AmeriCorps Program Director, and 
Ms. former AmeriCorps Outreach Coordinator, for Grant Years 2004 through 
2007. According to the subgrantee's records, the subgrantee charged the grant 25 percent for 
both the program director's services and outreach coordinator. Failure to properly maintain such 
records allowed the subgrantee to receive $55,469.19 ($50,848.98) and ($4,620.21) 
(.-), to which it was not entitled. 

This matter was referred to Corporation management who reported on February 3, 2009, that it 
had disallowed the $96,015.81 identified by the OIG. (Exhibit 2) 
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MEMORANDUM 2 
DATE: February 18, 2009 

SUBJECT: OIG File Number 07-059 (Cherry Street Health Center- Grand Rapids, MI) 

Exhibit 
1. Report of Investigation, dated November 30,2007. 
2. Management Action Letter, dated February 3, 2009. 
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TO: 

THRU: 

FROM: 

NATIONAL& 
COMMUNITY 
SERVICEt"U:C 

OFFICE OF INSPECTOR GENERAL 

July 15, 2009 

Assistant Inspector General 
For Investigations 

SUBJECT: (OIG File Number 08-004) 

Investigation disclosed evidence that Mr. , former AmeriCorps*VISTA 
program manager for the City of Manchester, NH, devised a scheme in which he fraudulently 
requested and obtained by delivery to him checks, purportedly for living allowances and other 
entitlements, to the order of current and former AmeriCorps*VISTA members. In fact, as to 
most of these checks, the member to whom the check was drawn was not entitled to any such 
payment. As to the small number of checks to which the member was entitled, those members 
were unaware of their entitlement. Mr. took possession of all of these checks, forged the 
payee's signature and deposited them into his personal bank account. Mr. also filed 
fraudulent claims for reimbursement to which he was not entitled. Mr. thereby caused the 
City of Manchester, the program's Grantee, improperly and unlawfully to disburse more than 
$21,163.81 in Federal program funds, which he kept for his personal use. (Exhibit 1) 

On January 16, 2009, AUSA Mark Zuckerman, U.S. Attorney's Office, District of New 
Hampshire, Concord, NH, reported that Mr ..... , pled guilty to Theft from Program 
Receiving Federal Funds. Mr.-· was sentenced to six months of home confmement, 
five years of probation and ordered to pay $22,800 in restitution. (Exhibit 2) 

On July 14, 2009, management reported that it had debarred Mr .••• for a period of three 
years. (Exhibit 3) 

No further investigation activity is anticipated and this matter is closed in the files of this office. 

Exhibits: 
1. Report of Investigation 08-004 
2. Court Judgment pertaining to Mr .•• l filed January 8, 2007. 
3. Debarment letter, June 19, 2009. 
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TO: 

THRU: 

FROM: 

NATIONAL& 
COMMUNITY 
SERVICEt't:U: 

OFFICE OF INSPECTOR GENERAL 

April 28, 2009 

Assistant Inspector Genera 
For · 

~ffr~y H.<o.J..O..JA•-'-V .... 

SUBJECT: Mr. and Ms. (False Statement, Misuse of Federal 
Grant Funds and False Claims); St. HOPE Academy (False Claims) 

The Office of Inspector General (OIG) conducted an investigation into allegations reported by 
Ms. , Director of Service Programs, California Commission, Sacramento, CA, that 
Mr. CEO, St. HOPE Academy (St. HOPE), Sacramento, CA, placed AmeriCorps 
members to perform services outside of the grant provisions and used several AmeriCorps 
members to perform personal services for him. 

Summary of Investigation 

Investigation disclosed evidence that Mr. converted for his personal use and for the use 
of St. HOPE, Federal grant funds paid directly to St. HOPE, instead of applying those funds to 
the purposes for which St. HOPE had sought the AmeriCorps grant. Further, Mr. s 
actions caused the Corporation to be fraudulently misled to finance the Education Awards for its 
members, which were not legally earned. Ms. at the time Executive Director, 
Neighborhood Corps, St. HOPE, Sacramento, CA, assisted Mr. in these violations by 
submitting and instructing her staff to submit Financial Status Reports (FSR), in order to obtain 
Federal grant funds. Ms. knowingly inflated, and/or falsely reported to the 
Corporation, hours served by AmeriCorps members in the Corporation's on-line records system, 
Web Based Reporting System (WBRS), thereby commencing the procedure whereby Federal 
funds were set aside for the payment of education awards by the Corporation to which 
AmeriCorps members were not entitled because the members had not served the statutorily 
required number of service hours to earn the awards. Both Mr. and Ms. also 
directed the impermissible payment of Federal grant funds to three employees of St. HOPE in 
order to reduce St. HOPE's operational expenses. 

Between April 21, 2008, and October 1, 2008, four Inspector General Subpoenas were issued to 
St. HOPE for the production of documentation required to be maintained under the grant. A 
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DATE: April 28, 2009 2 
SUBJECT: OIG Report oflnvestigation 08-027 

review of the subpoenaed documents revealed that St. HOPE failed to maintain adequate and 
accurate documentation of the expenditures of Federal funds as required by the grant. (Exhibits 
1 through 4) 

On May 21, 2008, a recommendation to suspend Mr. , Ms. and St. HOPE was 
submitted by the OIG to Corporation management. (Exhibit 5) 

On August 7, 2008, an OIG referral was submitted to the U.S. Attorney's Office, Eastern District 
of California, Sacramento, CA, reflecting the OIG investigation and recommending criminal 
prosecution and/or civil action. (Exhibit 6) 

On September 24, 2008, Corporation management issued a suspension notice to Mr .••• 
Ms. and St. HOPE. (Exhibits 7 though 9) 

On March 18, 2009, OIG Audit personnel issued a fiscal report on St. Hope that was submitted 
to AUSA Kendall Newman, identifying a loss to the Government of$847,673.00. (Exhibit 10) 

Between April 29, 2008, and April 6, 2009, this office coordinated this investigation with AUSA 
John Vincent, Criminal Chief, and AUSA Kendall Newman, Civil Chief, U.S. Attorney's Office, 
Eastern District of California, Sacramento, CA. During this period, AUSA Newman requested 
that the OIG to conduct a desk audit on St. HOPE's AmeriCorps grant. 

On April 9, 2009, Corporation management informed the Inspector General that the U.S. 
Attorney's Office and Corporation management had reached a settlement with Mr. , Ms . 
•••• and St. HOPE. As a result of the settlement no debarment recommendation action will 
be initiated by this office. (Exhibit 11) 

No further investigative activity is anticipated and this matter is closed in the files of this office. 

Exhibits: 
1. (1-4) Subpoena, dated April21, 2008. 
2. (1-4) Subpoena, dated April 25,2008. 
3. (1-5) Subpoena, dated July 24,2008. 
4. (1-5) Subpoena, dated October 1, 2008. 
5. (1-92) Recommendation for Suspension, dated May 21, 2008. 
6. (1-3) Referral to U.S. Attorney, dated August 7, 2008. 
7. (1-4) Notice of Suspension for St. HOPE, dated September 24,2008. 
8. (1-4) Notice of Suspension for Mr. dated September 24, 2008. 
9. (1-4) Notice of Suspension for Ms. , dated September 24, 2008. 
10. ( 1-6) Desk Audit report, dated March 18, 2009. -
11. ( 1-15) Settlement Agreement, April 9, 2009. 
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I 

NirfioNAL& 
COMMUNITY 
SERVICEtU:C 

OFFICE OF INSPECTOR GENERAL 

Assistant Inspector General 
for Investigations 

August 25, 2009 

SUBJECT: Boaz and Ruth AmeriCorps Endeavor Program (Improper Use of Grant Funds I 
Improper Awarding of Education Awards) (08-036) 

The Office of Inspector General (OIG), Corporation for National and Community Service 
(Corporation), has completed its investigation of Boaz and Ruth, Inc. (B&R), Richmond, VA. 
The investigation found that,·between 2005 and 2008, program officials from B&R overcharged 
their AmeriCorps grant by $90,714.95 in AmeriCorps member living allowances by improperly 
charging the grant 85 percent of the total living allowance costs instead of the percentage 
authorized under the grant. The investigation also found evidence that B&R improperly 
approved and certified seven AmeriCorps members to receive partial education awards upon 
early release from the program, citing reasons that did not qualifY as compelling personal 
circumstances. The loss to the Government for those awards is $20,949.64 (Exhibit 1 ). 

On August 18, 2009, Ms Director of Grants Management, reported that it 
had established a debt against B&R to recoup disallowed costs in the amount of $112,144.94. 
(Exhibit 2) 

Exhibits: 
I. Letter to Management, dated February 11, 2009. 
2. Management Letter, dated August 18,2009. 
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TO: 

THRU: 

FROM: 

SUBJECT: 

NATIOONAL& 
COMMUNITY 
SERVICEC'1tt 

OFFICE OF INSPECTOR GENERAL 

March 30, 2010 

Acting Assistant Inspector General 
For Investigations 

~ffr~Mo!!s) 
Supervisory Special Agent 

NCCC - Sacramento Campus 

The Office of Inspector General (OIG) Corporation for National and Community Service 
(Corporation) has completed its investigation allegations concerning mismanagement, 
inadequate leadership, waste of Government equipment, failure to pay invoices, lack of 
inventory and accountability controls for Government equipment, and ethical issues involving 
personnel at the Sacramento NCCC campus. 

On October 26, 2009, Mr. , Acting Director, AmeriCorps NCCC, responded in a 
response letter (Exhibit 1) to the OIG management letter (Exhibit 2) that AmeriCorps NCCC has 
enforced procedures about the accountability of government property and inventory procedures. 
The campus has implemented the Maximo inventory control database to more closely manage 
all rnment property and supplies on AmeriCorps NCCC campuses and headquarters. Ms. 

, Resource Manager was reprimanded for failing to follow Corporation procedures 
with respect to forwarding member fines to the Department of Accounting for processing. 

Mr. I £ stated that at no time during the period in question was the AmeriCorps NCCC 
program anti-deficient. Mr. explained although each Campus is given an operational 
budget the actual funding for the Campus's are management at the Corporation Headquarters. 
Mr. tated that he has reiterated to Resource Managers, Deputy Directors and 
Region Directors that all obligations must be in momentum prior to purchases being made. On 
December 23, 2009, Mr. informed Special Agent Morales that Mr. ••••• 
Region Director was placed a Performance Improvement Plan (PIP). 

No further investigation activity is anticipated and this matter is closed in the files of this office. 

Exhibits 

1. Letter to management, dated July 29, 2009. 
2. Response to OIG Investigations, dated October 26, 2009 
3. Email from Mr.-. dated November 23, 2009. 
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OFFICE OF INSPECTOR GENERAL 

TO: OIG File Number 09-017 
l J~'-­

THRU:~ooert J. Walters 
I Assistant Inspector General 

for Investigations 

FROM:~ 
Special Agent 

June 26, 2009 

SUBJECT: Cra\\'-ford County VISTA (Misapplication of Grant Funds) (Unfounded) 

The Office of Inspector General (OIG) received a complaint from Ms. State 
Program Director, Oklahoma City, OK, who reported that Ms. , member, 
Crawford County Volunteers for Literacy, Soaring with Eagles VISTA Project, Van Buren, AR 
(CCVL), made a complaint to her office. Ms. told Ms. that she just completed 
her VISTA service and was concerned that she had to drive her personal car as part ofher service 
and when she asked Ms. , Project Director, CCVL, about mileage reimbursement, 
Ms. stated there were no funds available for mileage reimbursement. Ms. ~ told 
Ms. she previously received mileage reimbursement on one occasion, in June 2008. Ms. 
- stated that according to the program budget there was $1 0,000.00 for mileage 
reimbursement for the VISTA members during the last grant year and that there were only three 
VISTA members enrolled during the time in question. The program ended December 2, 2008. 
Ms. - stated that the program grant budget for the year was $28,000.00; $18,000.00 was 
budgeted for 112 of the Program Director's salary and $10,000.00 for member mileage 
reimbursement. Ms.- advised that VISTA members provided services in three counties in 
Oklahoma. Ms. - stated that program has drawn down approximately $26,900.00 and has 
$1,100.00 in grant funds remaining. Ms.- stated she suspects that the funds for member 
mileage reimbursement were misused by the program. 

On March 31, 2009, the OIG interviewed Ms. -' regarding this incident. Ms. - stated 
she had not personally paid the VISTA members but the treasurer was responsible for that task. 
Ms. was asked about the allegation that they had not used the money for the 
reimbursement for mileage but had used it for other costs. Ms. denied this accusation and 
said that they would be returning money to the U.S. Government upon completion of the close 
out documents. Ms. I a said they had just completed the VISTA project after a no-cost 
extension was issued by the Corporation so that the VISTA members remaining at her site could 
finish their term of service in order to qualify for their education awards. 
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DATE: June 26, 2009 
SUBJECT: CCVL (Misapplication of Grant Funds) (Unfounded) (OIG File Number 09-017) 

Ms. said the last VISTA members completed their service on February 2, 2009, and they 
had very recently completed the paperwork and were pending completing the final closeout with 
Health and Human Services, Payment Management System database. 

On March 3I, 2009, the OIG reviewed the CCVL general ledger along with the check register. 
Upon reviewing the ledger and the register the OIG confirmed the CCVL intended to return 
about $3, I 00.00 to the U.S. Government. Further review indicated that the VISTA members 
were paid what appears to mileage reimbursement as was required under the grant. The ledger 
and the checks indicated that Ms. lhad been paid $3,133.35 in mileage reimbursement 
more than any other VISTA. Additionally, it was determined that Ms. - had received about 
S I ,300.00 in reimbursement for mileage that she had driven. When questioned about the 
mileage reimbursement, Ms. admitted she received reimbursement for the mileage she 
drove when closing the VISTA project and thought it was allowable. Ms. stated that 
CCVL would return the money when the unused grant monies were returned. Ms .••• 
indicated that the financial closeout was being completed and that the return of the money would 
be made in the next couple weeks. Ms. - stated that Ms. in Rockville, 
MD was the HHS point of contact for the program. 

On March 3I, 2009, the OIG interviewed Ms. -regarding her knowledge of this incident 
and the information provided to Ms.~ Ms. confirmed she had made the complaint 
to Mr ..... regarding the reimbursement for the mileage. Ms. -was asked about the 
reimbursement checks that she had received and Ms. confirmed that she had received 
all of the checks listed in the ledger. Ms. was asked if there was a time that she 
requested reimbursement for mileage driven and did not receive reimbursement. Ms. •••• 
said that she had received reimbursement for her mileage every time she requested it. Ms . 
.... lahad nothing further to add concerning this incident. 

On April 30, 2009, the OIG received a letter from the CCVL indicating that the financial 
closeout was completed and that a check for $4,433.35 was sent to Health and Human Services, 
Payment Management System Service Center. 

On June 26, 2009, the OIG queried the PMS database and confirmed that the fmancial closeout 
payment from CCVL in the amount of$4,433.35 was posted in the PMS database. 

On June 26, 2009, the results of this investigation were coordinated with Mr. Vincent Mulloy, 
Counsel to the Inspector General. Mr. Mulloy opined there was no evidence of criminality. 

This investigation is closed within the files of this office. No further action is anticipated. 
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TO: 

THRU: 

FROM: 

NATIONAL& 
COMMUNITY 
SERVICEtt.te 

OFFICE OF INSPECTOR GENERAL 

September 17, 2009 

Assistant Inspector General 
For Investigations 

SUBJECT: Louisville Metro Community Action Partnership (OIG File Number 09-023) 

The Office of Inspector General (OIG) Corporation for National and Community Service 
(Corporation) completed its investigation into the improper disbursement of Federal funds by the 
Louisville Metro Community Action Partnership (LMCAP), Louisville, KY. 

During the investigation of an unrelated case (OIG case 09-013) the OIG found evidence that 
LMCAP violated AmeriCorps Special Provisions, Section IV I.l, when it improperly paid 
several AmeriCorps member's $46,809.44 in living allowance payments between grant years 
2006 and 2009, they were not entitled (Exhibit 1). 

On September 9, 2009, Ms. Senior Grants Officer, Corporation, advised that the 
Corporation has completed its review of the OIG Investigation, discussed the findings with the 
state commission and concurs with the findings. As the April 7, 2009, investigation 
memorandum reflects, the Kentucky Commission's Executive Director was aware of the 
overpayment. The Louisville Metro Community Action Partnership's subgrant is currently in the 
closeout process under the Kentucky Commission on Community Volunteerism prime grant 
number 06ACHKY001. The commission is collecting the funds from the program by requiring 
the program to use its own funds to operate the program until the correct amount is recovered. 
Collection will be completed by September 30, 2009, and noted in the final close out documents 
(Exhibit 2). 

No further investigation activity is anticipated and this matter is closed in the files of this office. 

Exhibits 

1. Letter to management, dated April 7, 2009. 
2. Letter from Ms. , dated September 9, 2009. 
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TO: 

THRU: 

FROM: 
Special Agent 

Office of Inspector General 

N5\f10°NAL& 
COMMUNITY 
SERVICEI'Atti 

November 9, 2011 

SUBJECT: Mt. Hope Learning Center (MHLC) 
False Certification/False Claims Act Violations- Founded (OIG Case Number 2010-

021) 

The Office of Inspector General (OIG) has completed its investigation into allegations by 
program official(s) from the Mt. Hope Learning Center, Providence, Rl that AmeriCorps 
members were performing service outside of the grant provisions. Investigation in coordination 
with Serve Rhode Island (SRI) did not substantiate the allegation of unauthorized service; 
however, SRI identified several fiscal irregularities at MHLC. Further investigation by the OIG 
revealed that Ms. former Executive Director, MHLC, submitted false monthly 
financial reports to SRI. Ms. false certifications allowed MHLC to fraudulently draw 
down $135,000 in Recovery grant funds by falsely reporting the payments of member health 
insurance premiums to SRI. 

On July 8, 2010, the results of the OIG investigation were forwarded to Corporation 
management for action they deemed appropriate (Attachment 1). 

On May 26, 2011, at the request of the Corporation, a supplemental OIG report was submitted 
to the Corporation which further explained the legal basis of the OIG findings (Attachment 2). 

On September 30, 2011, Corporation Management provided a memorandum detailing the 
decision to take no action regarding the $135,000 in fraudulent claims made by MHLC 
(Attachment 3). 

No further investigation activity is anticipated and this matter is closed in the files of this office. 
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DATE: November 9, 2011 2 
SUBJECT: Report of Investigation (2010-021) 

Attachment( s): 

1. Referral to Management, dated July 8, 2010. 

2. Supplemental Referral to Management, dated May 26, 2011. 

3. Corporation report of action taken, September 30, 2011. 

FOR OFFICIAL USE ONLY 

This report is the property of the Office of Inspector General and is loaned to your office, 
department, or agency. The report, its contents, and attachments may not be reproduced 
without written permission. This report is FOR OFFICIAL USE ONLY and its disclosure to 

unauthorized persons is prohibited. Public availability to be determined under 5 U.S.C. 552. 



TO: 

THRU: 

FROM: 
Special Agent 

Office of Inspector General 

NAr!ONAL& 
COMMUNITY 
SERVICEttti 

December 13, 2011 

SUBJECT: Lutheran Social Services of Illinois (LSSI), False Statement/False Certification 
Unfounded (OIG Case Number 2012-009) 

The Office of Inspector General (OIG) has completed its investigation into allegations by a 
program official from the McHenry County Community College {MCCC) that former AmeriCorps 
members may be mis-using their education awards. 

On November 28, 2011, Ms. --.. Financial Aid Assistant, McHenry County 
Community College (MCCC), ~ine complaint that there may be problems with 
education awards being used by seniors who served as AmeriCorps members at the Legacy 
Faith in Action/Lutheran Social Services of Illinois in Crystal Lake, Illinois. 

Ms. - reported that as the financial aid assistant at the MCCC she noticed a number of 
former AmeriCorps members, who were senior citizens as well, would come to the college and 
request the laptop they were promised. Ms ... reported that the program, Legacy Faith in 
Action, part of Lutheran Social Service of Illinois used the enticement of getting a laptop for their 
AmeriCorps service and reported that the program was selling the use of education awards in 
this fashion to get AmeriCorps members to serve at the program. As a result of this Ms ... 
was concerned because the seniors were registering for non-credit continuing education 
classes and then purchasing, laptops from the bookstore using the education award as payment. 

On November 29, 2011, the OIG coordinated with Mr. Corporation who 
explained his knowledge of this incident and his coordination with Ms. , 
Financial Aid Specialist, MCCC, in which he said Ms .... had questions about potential fraud 
involving education awards (Attachment 1). 

1201 New York Avenue, NW *Suite 830 *Washington, DC 20525 
202-606-9390 *Hotline: 800-452-8210 * www.cncsoig.gov 

Senior Corps * AmeriCorps * Learn and Serve America 



DATE: December 13, 201 • 
SUBJECT: Report of Investigation (2012-009) 

On November 29, 2011, the OIG coordinated with Ms .... MCCC, who explained that former 
AmeriCorps members who had earned education awards were using the awards to purchase 
laptops and other items. Ms ... said she was concerned about this because the award 
recipients were enrolled in non-credit classes (Attachment 2). 

On December 7, 2011 the OlG reviewed 45 CFR 2528.10 which pertains to the Corporation's 
Segal Education Award authorized uses. Essentially the CFR states the following pertaining to 
Segal Education Awards, 45 CFR 2528.10 - For What Purposes May An Education Award Be 
Used? "(a)(2) To pay all or part of the current educational expenses at an institution of higher 
education". 

On December 7, 2011 the Counsel to the Inspector General reviewed the Corporation policy 
and opined there was no apparent violation. 

This investigation is closed within the files of this office. No further investigative activity is 
contemplated by this office. 

Attachment(s): 

1. Agents Investigative Report detailing coordination with Mr.-· dated November 
29,2011. 

2. Agents Investigative Report detailing coordination with Ms .... dated November 29, 
2011. 

FOR OFFICIAL USE ONLY 

This report is the property of the Office of Inspector General and is loaned to your office, 
department, or agency. The report, its contents, and attachments may not be reproduced 
without written permission. This report is FOR OFFICIAL USE ONLY and its disclosure to 

unauthorized persons is prohibited. Public availability to be determined under 5 U.S. C. 552. 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: US Consumer Product Safety Commission (CPSC) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 14-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: FOIA Request 

Office of the Secretary 
U.S. Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, MD 20814 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 
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U.S. CONSUMER PRODUCT SAFETY COMMISSION 
4330 EAST WEST HIGHWAY 

BETHESDA, MD 20814 

May 14, 2012 

RE: Freedom of Information Act (FOIA) Request #12-F-00448: Request a copy of 
each biannual response to Senator's Grass ley and Coburn regarding their April 8, 2010, 
request to the CPSC Office of the Inspector General to provide a summary of your non­
public management advisories and closed investigations. 

Thank you for your Freedom of Information Act (FOIA) request seeking information from 
the Commission. The records from the Commission files responsive to your request have been 
processed and copies of the releasable responsive records are enclosed. 

Enclosed are (3) Commission letters, dated January 24, 2012, January 14, 2011, and 
June 3, 2010, addressed to Senator Grass ley and Senator Coburn in response to their April 8, 
2010, request to the CPSC 's Office of the Inspector General to provide a summary of our non­
public management advisories and closed investigations. 

Thank you for your interest in consumer product safety. The cost to the Commission to 
prepare this information was $35.00. In this case, we have decided to waive the charges. 
Should you have any questions, contact us by letter, facsimile (301) 504-0127, telephone (301) 
504-7923, or e-mail addressed to cpsc-foia@cpsc.gov. 

Enclosures 

Sincerely, 

cj~~~ 
Todd A. Stevenson 
The Secretariat - Office of the Secretary 
Office of the General Counsel 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 
BETHESDA, MD 20814 

Christopher W. Dente! 
Inspector General 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 

Dear Senators: 

Tel: 301 504-7644 
Fax: 301 504-7004 
Email: cdentel@cpsc.gov 

Date: January 24, 2012 

The following information is being transmitted in accordance with your request dated, April 8, 
2010. 

I. You requested a list and description of any instances in which the Consumer Product Safety 
Commission (CPSC) resisted and/or objected to oversight activities and/or restricted the CPSC 
Office of Inspector General's (OIG) access to information during the relevant time period. 

There were no such instances. 

CPSC Hotline: Hl00-638-CPSC(2772) CPSC's Web Site: http:/.WWW.cpsc.gov 
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2. You have requested a report of"all closed investigations, evaluations, and audits" conducted 
by the CPSC OIG that were not disclosed to the public. You have also indicated that you do not 
wish to receive Privacy Act Protected Data. During the time period October I, 20 I 0 through 
September 30, 201I: 

a. The following investigations, conducted in accordance with the Inspector General Act, 
and/or administrative investigations were closed during the time period in question and not 
released to the public: 

Summary: 

11-00 I Investigation of allegations that CPSC had paid more than market rate for training 
services. Investigation determined that although costs of training had been higher than 
anticipated, said payments had actually been made to another government agency under an 
Interagency Agreement and thus could not be fraud by definition. 

11-003 Investigation of allegations that a CPSC employee had misused her government 
purchase card, engaged in various time and attendance type violations, and made a false 
statement to her supervisor. Investigation determined that the alleged violations had occurred. 
Appropriate disciplinary action was taken by the agency. 

11-004 Investigation of allegations that the CPSC was engaging in improper hiring 
processes. Investigation determined that the specified actions did not constitute a violation of 
MSPB principles. 

11-005 Investigation of allegation that a CPSC employee had made a false official 
statement. Investigation revealed that although erroneous the statement in question and 
surrounding circumstances did not constitute a false official statement. 

11-009 Investigation of allegations that a CPSC employee had misused government time 
and equipment were not substantiated by the evidence. Other misconduct found during the 
course of the investigation was determined to be outside of the jurisdiction of this office and case 
was transferred to EEO and agency management. 

b. All audits and/or reviews completed during the time frame in question were released 
to the public. 
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3. You have requested that you be informed if any Federal official threatens and/or otherwise 
attempts to impede my office's ability to communicate with Congress, whether that 
communication concerns the budget or any other matter. 

No such attempt to interfere or impede this office's ability to communicate with Congress has 
occurred. 

Sincerely, 

('() . ."'!\ \) \.)~ 
~Dente I 
Inspector General 
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U.S. CONSUMER PRODUCT SAFETY COMMISSION 
BETHESDA, MD 20814 

Christopher W. Dente! 
Inspector General 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 

Dear Senators: 

Tel: 301 504-7644 
Fax: 301 504-7004 
Email: cdentef@cpsc.gov 

Date: January 14, 2011 

The following information is being transmitted in accordance with your request dated, April 8, 
2010. 

1. You requested a list and description of any instances in which the Consumer Product Safety 
Conunission (CPSC) resisted and/or objected to oversight activities and/or restricted the CPSC 
Office of Inspector General's (OIG) access to information during the time period May 1, 2010 to 
September 30, 2010. 

There were no such instances. 

CPSC Hotline: 1-800-638-CPSC(2772) 1-1 CPSC's Web Site: http:/iwww.cpsc.gov 
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2. You have requested a report of"all closed investigations, evaluations, and audits" conducted 
by the CPSC OIG that were not disclosed to the public during the time period January 1, 2009 
through April 30, 2010. You have also indicated that you do not wish to receive Privacy Act 
Protected Data. 

a. The following investigations, conducted in accordance with the Inspector General Act, 
and/or administrative investigations were closed during the time period in question and not 
released to the public: 

Summary: 

1 0-008 Investigation of allegations that a CPSC employee had committed fraud against 
the agency. Investigation determined that although agency official had misused the Government 
Travel Card (and already been disciplined for same) said misuse did not constitute fraud 
(violation was regulatory in nature and did not involved the misappropriation of Government 
funds or other assets.) 

10-010 Investigation of allegations that a CPSC employee had misused his position by 
using government time and resources for unauthorized purposes. Investigation determined that 
the problem dealt more with the perception created by the employee's activities than the 
activities themselves. The matter was referred to the employee's supervisor for action. 

10-013 Investigation of allegations that a senior CPSC official had improperly aided a 
family member in seeking employment at the CPSC. Investigation determined that the two 
individuals in question were not related. 

b. All audits and/or reviews completed during the time frame in question were released 
to the public. 

3. You have requested that you be informed if any Federal official threatens and/or otherwise 
attempts to impede my office's ability to communicate with Congress, whether that 
communication concerns the budget or any other matter. 

No such attempt to interfere or impede this office's ability to communicate with Congress has 
occurred. 

Sincerely, 

('~~-'-a ~~ 
~Dente! 
Inspector General 





U.S. CONSUMER PRODUCT SAFETY COMMISSION 
BETHESDA, MD 20814 

Christopher W. Dental 
Inspector General 

Via Electronic Transmission 

Senator Charles E. Grassley 
Ranking Member 
Committee on Finance 

Senator Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 

Dear Senators: 

Tel: 301 504-7644 
Fax: 301 504-7004 
Email: cdentel@cpsc.gov 

Date: June 3, 2010 

The following information is being transmitted in accordance with your request dated, April 8, 
2010. 

1. You requested a list and description of any instances in which the Consumer Product Safety 
Commission (CPSC) resisted and/or objected to oversight activities and/or restricted the CPSC 
Office oflnspector General's (OIG) access to information during the time period October 1, 
2008 to April 8, 2010. 

There were no such instances. 

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: http://www.cpsc.gov 
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2. You have requested a report of "all closed investigations, evaluations, and audits" conducted 
by the CPSC OIG that were not disclosed to the public during the time period January I, 2009 
through April30, 2010. You have also indicated that you do not wish to receive Privacy Act 
Protected Data. 

a. The following investigations, conducted in accordance with the Inspector General Act, 
and administrative investigations were closed during the time period in question and not released 
to the public: 

09-001 

09-002 

09-003 

09-004, 005 

09-006 

09-007 

Summary: 

Administrative investigation into events surrounding the misuse of agency 
facilities by an employee and agency's subsequent corrective actions. 
Allegation regarding employee misconduct substantiated and case 
forwarded to management for action. Management's response to misuse 
of ADA accommodations deemed appropriate. 

Investigation of alleged operation of a for profit business on agency time 
and using agency equipment by a contractor employee. Case closed for 
lack of evidence (complainant was anonymous and provided insufficient 
information). 1 

Investigation of alleged misconduct by a CPSC supervisor (alleged sale of 
life insurance to subordinates.) Investigation determined that sales had 
occurred, but years earlier (before subject became a supervisor) and off­
duty. 

Investigation of allegation that married CPSC couple had violated Federal 
conflict of interest laws by operating a business that contracted with the 
Federal Government while simultaneously working as Federal employees. 
Investigation determined that although employees did operate a business 
they did not contract directly with the Federal Government. 

Investigation into allegations that contractor was maltreating its employees 
(who worked onsite at agency). No evidence found that Federal 
laws/regulations were violated. Matter was transferred to agency 
contracting office. 

Case Open 

1 Cases 09-002 and 10-001 involve the same allegations against the same individual. 
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09-008 

10-001 

10-002 

10-003 

10-004, 005 

10-006 

Investigation into allegations involving misconduct by a management 
official. The specific act in question was already the subject of an EEO 
investigation so the case was closed and jurisdiction ceded to that office. 

Investigation of alleged misconduct (operation of a for profit printing 
business on agency time and using agency equipment) by a contractor 
employee. Allegation regarding contractor employee misconduct 
substantiated and case forwarded to management for action. 

Investigation of alleged misconduct by agency employee. Allegations that 
employee was operating a for profit business during duty hours and 
utilizing government equipment (sale of Avon products) were 
substantiated and case forwarded to management for action. 

Case Open 

Investigation into allegations by two agency employees that the agency 
performance appraisal system was not being correctly applied to them. 
Initial investigation determined that the matter was already the subject of 
an ongoing investigation by the EEO. Case was closed and jurisdiction 
ceded to EEO. 

Investigation of allegations of mismanagement, failure to follow agency 
Time and Attendance rules, and abuse against a supervisor. Investigation 
determined that there was no evidence that any of the alleged misconduct 
had occurred. 

b. A management review of the CPSC's implementation of the Consumer Product Safety 
Improvement Act of2008 (CPSIA) was completed during the relevant timeframe and not 
released to the public. The Commission's Acting Chairman requested that the OIG carry out a 
management assessment to identify the strengths and weaknesses of the agency's rulemaking 
process within the first 180 days after the CPSIA's enactment on August 14, 2008 and ways to 
improve that process. A number of areas for improvement were noted in this report, nearly all of 
which were subsequently included in the publicly available "Management Challenges" portion of 
the agency's PAR Report for FY 2009. 

3. You have requested that you be informed if any Federal official threatens and/or otherwise 
attempts to impede my office's ability to communicate with Congress, whether that 
communication concerns the budget or any other matter. 

No such attempt to interfere or impede this office's ability to communicate with Congress has 
occurred. 
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4. You have requested a courtesy copy ofthe information regarding unimplemented 
recommendations that was previously provided to the House Committee on Oversight and 
Government Reform. A copy of this information is attached to this memorandum. 

Attachment: 

Sincerely, 

-s -

Christopher W. Dente! 
Inspector General 

Memorandum to House Committee on Oversight and Government Reform, copy 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Department of Agriculture (USDA) records provided to 
Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of the Inspector General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 16-April-2012 
 
Released date: 06-August-2012 
 
Posted date: 10-September-2012 
 
Source of document: USDA, Office of Inspector General 

Room 441-E Jamie Whitten Bldg. - Legal Staff  
1400 Independence Avenue SW. 
Washington, DC 20250-2308 
Email: FOIASTAFF@oig.usda.gov 
Fax: (202) 690-6305 
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USDA - UNITED STATES DEPARTMENT OF AGRICULTURE 

OFFICE OF INSPECTOR GENERAL 

Washington D.C. 20250 

AUG - ~ 2012 

Subject: Log No. 12-00084 

This letter responds to your April 16, 2012, Freedom oflnformation Act (FOIA) 1 request to 
the Office oflnspector General (OIG) at the Department of Agriculture (USDA). You 
requested a copy of each OIG biannual response to Senators Grassley and Coburn regarding 
their AprilS, 2010, request for a summary of non-public management advisories and closed 
investigations. 

We are releasing 34 pages of responsive records. Pursuant to FOIA, certain information 
has been redacted as it is exempt from release. Specifically, in accordance with 
5 U.S.C. § 552(b)(6), the names and other identifying information of individuals were 
withheld because release of this information could reasonably be expected to constitute an 
unwarranted invasion of personal privacy. An explanatory sheet on FOIA exemptions is 
enclosed for your reference. 

You have the right to appeal the decision by OIG to withhold information by writing to the 
Inspector General, U.S. Department of Agriculture, 1400 Independence Avenue SW., 
Whitten Building, Suite 441-E, Washington, D.C. 20250-2308. Your appeal must be 
received within 45 days of the date of this letter. The outside of the envelope should be 
clearly marked "FOIA APPEAL." 

I 5 U.S.C. § 552. 
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For information about OIG, please refer to our Web site at www.oig.usda.gov. Should you 
have any questions or need additional information, please feel free to contact our office at 
(202) 720-5677. 

Sincerely, 

Alison Decker 
Assistant Counsel 

Enclosure: explanation sheet/documents 



FOIA EXEMPTIONS 

Exemption 2 (5 U.S.C. § 552(b)(2)): permits agencies to withhold documents which relate "solely to the 
internal personnel rules and practices of an agency." 

Exemption 3 (5 U.S.C. § 552(b)(3)): incorporates the disclosure prohibitions that are contained in 
various other federal statutes. Broadly phrased so as to simply cover information "specifically exempted 
from disclosure by statute." 

Exemption 4 (5 U.S.C. § 552(b)(4)): allows Federal agencies the discretion to withhold" ... trade secrets 
and commercial or financial information obtained from a person [that is] privileged or confidential..." the 
release ofwhich could be competitively harmful to the submitter of the information; which could impair 
the government's ability to obtain similar necessary information in a purely voluntary manner in the 
future; and, which could affect other governmental interests, such as program effectiveness and 
compliance. 

Exemption 5 (5 U.S.C. § 552(b)(5)): allows the agency the discretion to withhold " .. .inter-agency or 
intra-agency memorandums or letters which would not be available by law to a party other than an 
agency in litigation with the agency." The purpose of this exemption is to protect the deliberative process 
by encouraging a frank exchange of views. In addition, this exemption protects from disclosure attorney­
work product and attorney-client materials. 

Exemption 6 (5 U.S.C. § 552(b)(6)): allows Federal agencies the discretion to withhold information the 
disclosure of which would " ... constitute a clearly unwarranted invasion ... " of individual privacy and 
might adversely affect the individual and his/her family. 

Exemption 7 (5 U.S.C. § 552(b)(7)): protects from disclosure "records or information compiled for law 
enforcement purposes, but only to the extent that the production of such law enforcement records or 
information 

(A) could reasonably be expected to interfere with enforcement proceedings, 
(B) would deprive a person of a rightto a fair trial or an impartial adjudication, 
(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, 
(D) could reasona~ly be expected to disclose the identity of a confidential source, including a State, 

local, or foreign agency or authority or any private institution which furnished information on a 
confidential basis, and, in the case of~ record or information compiled by a criminal law enforcement 
authority in the course of a criminal investigation, or by an agency conducting a lawful national security 
intelligence investigation, information furnished by a confidential source, would disclose techniques and 
procedures for law enforcement investigations or prosecutions, or 

(E) would disclose guidelines for law enforcement investigations or prosecutions if such disclosure 
could reasonably be expected to risk circumvention of the law, or 

(F) could reasonably be expected to endanger the life or physical safety of any individual." 

Exemption 8 (5 U.S.C. § 552(b)(8)): protects matters that are "contained in or related to examination, 
operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for the 
regulation or supervision of financial institutions." 

Exemption 9 (5 U.S.C. § 552(b)(9)): covers geological and geophysical information and data, including 
maps, concerning wells. 
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UNITED STATES DEPARTMENT OF AGRICULTURE 

OFFICE OF INSPECTOR GENERAL 

Washington, D.C. 20250 

JUN 2 3 2010 

The Honorable Charles E. Grassley 
Ranking Member, Committee on Finance 
United States Senate 
219 Senate Dirksen Building 
Washington, D.C. 20510 

Dear Senator Grassley: 

This letter is in response to the April 8, 2010, letter the Office oflnspector General (OIG) received 
from you and your colleague, Senator Tom Coburn. Your letter addressed the importance of OIGs 
receiving proper assistance tl·om agencies in their jurisdiction and requested specific information 
pertaining to OIG reports and outstanding recommendations. We appreciate your suppmt for the 
mission and independence of Inspectors General and your continuing interest in the oversight work 
of OIGs. This letter constitutes our response to your request; and we are providing a similar letter 
to Senator Coburn. 

In brief, your letter requested the following: a description of instances where our office experienced 
resistance, objections, or substantial delays from agencies subject to our oversight activities; 
information on closed investigations, evaluations, and audits dating from January 1, 2009, through 
April 30, 2010, that have not been released to the public; immediate notification if any Federal 
official tlu·eatens and/or otherwise attempts to impede our office's ability to communicate with 
Congress; and a copy of the information we recently provided to the House Committee on 
Oversight and Government Reform (Oversight Committee) on outstanding OIG audit 
recommendations. 

Regarding your concern that OIGs may experience difficulties in obtaining appropriate assistance 
and access to information from the agencies they serve, we have not experienced such difficulties or 
substantial delays. We appreciate the professional cooperation and access to information provided 
by Department of Agriculture (USDA) personnel to our audit, investigation, and other persmmel 
during the course ofOIG's oversight activities. 

With regard to your request for reports on closed investigations, evaluations, and audits conducted 
by our office that have not been disclosed to the public, we have enclosed an Excel spreadsheet 
containing information on reports on OIG's closed investigations for the period of January 1, 2009, 
through April 30, 2010, that were not disclosed to the public. The document provides case 
numbers, closing dates, allegation summaries, and results. Please note that this does not include 
information on cases involving complaints received by our Investigations division that we 



•' 

The Honorable Charles E. Grassley 
Page2 

subsequently referred to another USDA agency for handling. Further, this does not include 
information on complaints refel1'ed to or received by the OIG office that reviews internal OIG 
misconduct allegations. With respect to the audit and evaluation reports requested in your letter, all 
of the OIG audit, evaluation, and inspection reports pertaining to USDA programs and operations in 
that time period have been posted on our Web site. We did not include technical reviews conducted 
by our office at the request of other OIGs. 

With respect to your request that we immediately advise you if any Federal official threatens and/or 
otherwise attempts to impede our office's ability to communicate with Congress, we note that we 
have not experienced such threats to the best of our recollection. 

The final request in your letter was for a copy of the information about outstanding audit 
recommendations we provided the House Oversight Committee. We provided a courtesy copy of 
our response, dated May 12,2010, to your office at the time it was originally submitted to the 
House Oversight Committee. 

We hope you will find the enclosed information responsive to your request. Should you have any 
questions about this information, please contact me at (202) 720-8001, or have a member of your 
staff contact Mr. David Gray, Acting Deputy Inspector General, at (202) 720-7431. 

Sincerely, 

c 
P~K.Fong 
Inspector General 

Enclosure 

J 
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UNITED STATES DEPARTMENT OF AGRICULTURE 

JUN 2 3 2010 

The Honorable Tom Coburn 
Ranking Member 

OFFICE OF INSPECTOR GENERAL 

Washington, D.C. 20250 

Permanent Subcommittee on Investigations 
Committee on Homeland Security 

and Governmental Affairs 
United States Senate 
199 Russell Senate Office Building 
Washington, D.C. 20510 

Dear Senator Coburn: 

This letter is in response to the April 8, 2010, letter the Office oflnspector General (OIG) received 
from you and your colleague, Senator Charles E. Grassley. Your letter addressed the impmiance of 
OIGs receiving proper assistance from agencies in their jurisdiction and requested specific 
information pe1taining to OIG reports and outstanding recommendations. We appreciate your 
support for the mission and independence of Inspectors General and your continuing interest in the 
oversight work of OIGs. This letter constitutes our response to your request; and we are providing a 
similar letter to Senator Coburn. 

In brief, your letter requested the following: a description of instances where our office experienced 
resistance, objections, or substantial delays from agencies subject to our oversight activities; 
information on closed investigations, evaluations, and audits dating from January 1, 2009, tlu·ough 
April 30, 2010, that have not been released to the public; immediate notification if any Federal 
official threatens and/or otherwise attempts to impede our office's ability to communicate with 
Congress; and a copy of the information we recently provided to the House Committee on 
Oversight and Govenunent Reform (Oversight Committee) on outstanding OIG audit 
reconm1endations. 

Regarding your concern that OIGs may experience difficulties in obtaining appropriate assistance 
and access to information from the agencies they serve, we have not experienced such difficulties or 
substantial delays. We appreciate the professional cooperation and access to information provided 
by Department of Agriculture (USDA) personnel to our audit, investigation, and other pers01mel 
during the course of OIG's oversight activities. 

With regard to your request for reports on closed investigations, evaluations, and audits conducted 
by our office that have not been disclosed to the public, we have enclosed an Excel spreadsheet 
containing information on reports on OIG's closed investigations for the period of January 1, 2009, 
tlu·ough April 30, 2010, that were not disclosed to the public. The document provides case 
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numbers, closing dates, allegation summaries, and results. Please note that this does not include 
information on cases involving complaints received by our Investigations division that we 
subsequently referred to another USDA agency for handling. Further,_ this does not include 
information on complaints referred to or received by the OIO office that reviews internal OIO 
misconduct allegations. With respect to the audit and evaluation reports requested in your letter, all 
of the OIO audit, evaluation, and inspection reports pertaining to USDA programs and operations in 
that time period have been posted on our Web site. We did not include technical reviews conducted 
by our office at the request of other OIGs. 

With respect to your request that we immediately advise you if any Federal official threatens and/or 
otherwise attempts to impede our office's ability to communicate with Congress, we note that we 
have not experienced such threats to the best of our recollection. 

The final request in your letter was for a copy of the information about outstanding audit 
recommendations we provided the House Oversight Committee. We provided a courtesy copy of 
our response, dated May 12, 201 0, to your office at the time it was originally submitted to the 
House Oversight Committee. 

We hope you will find the enclosed information responsive to your request. Should you have any 
questions about this information, please contact-me at (202) 720-8001, or have a member of your 
staff contact Mr. David Gray, Acting Deputy Inspector General, at (202) 720-7431. 

Sincerely, 

[ ..] 

¥. 
Phyllls K. Fong 
Inspector General 

Enclosure 



USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number 
Closing Results 

Case Allegation Summary ·Convictions I' lndictment!i Monetary Other Results 

-AT-0-35.-90--0-05---t--4~~,..;:.~~~~9..,.--.t--F-RA-:-:U-=o-:-U::-:=LENT INVOICES SUBMIITED TO OBTAIN -PAYMENT UNDER THE UPLA_N_D_________ : ·---~'------II-D-ec-lin_e_d f-or_P_ro-se-c-ut-io-n -! 

AT03640197 4/7/10 ggYv~~~~ORTERPROGRAM. ··---------·------- ----···-·---·--t---· Et=! 1---ti--'---:$,.-86-,1-6_9.-+P-ro-b-ati-·on _______ _ 
AT04201028 3/16/10 !CONVERSION OF MORTGAGED PROPERTY. · -----·---· ------- .--·--1 - 1-:----l-.::....:$3'-=-5,~34.:..:2'---l!-'-lm.:...;:;p~ris:..:.o.:..;.nm'-e-nt ________ _ 

A-T-0-53-0-01-14--i-~-3:-/3-0/_1_0 -! FSA COUNTY COMMITIEE MEMBER ALLEGEDLY FARMED AND MARKETED CROPS--1-------- ~-J----1-D-ec-lin_e_d_fu_r P-ros-ec-ut-io-n·-

' - UNDER NAMES OTHER THAN HIS OWN TO COLLECT CROP INSURANCE INDEMNITY 1 

! PAYMENTS UNLAWFULLY. _____ l --1------ .. -+:----:------l I 3/20/09 SUBJECT WAS CHARGED WITH SOLICITATION OF A CHILD BY COMPUTER FOR SEXUAL 1 i 1 Suspended 

1/21/09 ~~;CONDUCT- SUBJECT ALLEGEDLY SIGNED BLANK EXPORT CERTIFICATES-AND _____ ----1 -- r Dedi ned for Prosecuti00-
TURNED THEM OVER TO FOOD PROCESSING FIRMS HE INSPECTED. ______ ------·-------+-----~-------+----------

1 2/24/09 BRIBERY OF PUBLIC OFFICIAL j ! jNegative investigative 
1 

1 I [results 
1/26/09 INDIVIDUAL ALLEGES HE BIT INTO A FOREIGN OBJECT WHILE EATING A . ---------. li - -----1--------;-JO-bj=ec"--t id-e-ntifi-te-d a~---

( MICROWAVEABLE MEAL THAT WAS USDA INSPECTED. _______________ ---1..... - source verified 

AT10010085 

AT:i4010085 · 

AT24170015 

AT24180031 

AT27402073 3/30/10 EBT TRAFFICKING $27,854 Licenses Revoked, 
Suspended Benefits 

------1------+-~.........,-,::---------------------------- . -·--· -------------- --·-----f-------1--------------+===.::...:=.:..;.::.::= __ 
2/10/09 EST TRAFFICKING. Licenses Revoked, (127402102 

iAT27481958 

AT27481968 

AT27481976 

I----:-· -----· _ _ _______ ·----------+-------1-,.----+=D~ec:::;.linc:.::e:=-d.:.::.fo-'-!r P...:..ro~s~ec::.::.u:::.::tio:.:..:.n_1 
9/23/09 iEBT TRAFFICKING- 7 USC 2024 (C) AND 7 USC 2024 (B) VIOLATIONS 1 I 1 $212,692 Licenses Revoked, 

3/16/10 

117109 

OWNER. MAY HAVE MADE FALSE STATEMENTS TO FNS IN APPLYING TO BE. ABLE TO---~--

Suspended Benefits, 
Probation Imprisonment __ 
Declined for Prosecution 

ACCEPT FOOD STAMPS AS A RETAILER. __ ... ___ +-----r------+----1-·-------
IT IS ALLEGED THAT THE SUBJECT ST--0-RE IS TR--A· FFICKI~G ____ IN EST ·8-ENEFIT-S. _____ j_ _____ t------+· ---- Declined for Prosecution, 

l_,t J Negative investigative 
iresults 

1-------~--~~-+~~~-~~ -
AT27481986 3/4/09 FOOD STAMP TRAFFICKING,POSSIBLE SALE OF DRUGS AND TRADING OF DRUGS FOR \ 1,. $83,693 !Suspended benefits, 

FOOD STAMP BENEFITS . !Declined for Prosecution 
I-A-T2-7 4-9-06-65--I-8::-:/6:-:-/0:-:-9---t-':-:SU::..:BJ::;..;:E=-'c:-:::T:-:::IS:-.:..:E='X~C--:-:-HA:::c.N:-':G~IN~G--MARIJUANA AND CASH FOR EST BENEFITS. ------- -~-- 1 1 $100 I Imprisonment __ 

AT27520055 2/11/09 _

1

SPONSOR DID NOT REPORT ALL RECEIVED INCOME APPLICATIONS TO STATE AGENCY I $673,947 [Declined for Prosecution 
RESULTING IN A HIGHER REIMBURSEMENT RATE. AMOUNT OF FRAUD IS i t 

! !APPROXIMATELY $1.5 MILLION. l ! 
J 4/29/10 THEFT OF INFANT FORMULA RELATING TO WIG PROGRAM. --- ·--------~ -AT27530029 18 Accepted for Prosecution 

1 of 21 



USDA-OIG Investigations Closed 10/1/2009 - 4/30/2010 

Case Number Indictments Monetary Other Results 
Results I c::g ~l~ation Sum_m_·~--.--------------·-------·-·--+-C-o-nv-lct-lons 

I-A-T3-30-:-1-01:-:-26:-----· :

1

: 12/22!09 THEFT OF GOVERNMENT PROPERTY- APHIS COMPUTERS. -+----f-------+-Res-ign-e-d,-D-ec-lin_e_d ~-or---l 
' --+---- Prosection· 

AT:33300012 3/26/09 iSUBJECT IS INVOLVED IN A-COCKFIGHTING OPERATI.ON. -------·------ .. -- ---1- Declined for Prosecution, 

1-----·--+----+---...,..---------------------------------::-;-::-=--t--:------::----+----:---l-:-:-::--:--=-::-:-:--fp~>ro::::lb:::::.:ati:.:::.·on:..:........,..----:_-:-:-:--l 
AT34600015 1/8/09 B&l LOAN _MADE IN THE AMOUNT. OF $1,n2,000. BORROWER FILED BANKRUPTCY AND 2 4 $1,815,203 Defendant Acquitted (2), 

DURING LIQUIDATION PROCESS THE DOCUMENTED VALUE OF SECURITY BEGAN TO Imprisonment, Probation 
DECREASE DRAMATICALLY SINCE THE LOAN WAS OBLIGATED. 

CH01210056 8/27/09 HOTLINE COMPLAINT OF POSSIBLE MISLABELED PRODUCTS. ________ .. _____ --:3:-------t-----:3:-----J--::-$4~,1::::-75=---+o=-e-:cl-=-ine-d:-:fo-r-::-Pr-os_e_cu--:-tio.-n_,, 

Probation 
~' -::---t---:-:-:-:-:-::---t--:--==-::-=-:-:-::-=-=-:---:-:-:-=-::c ..:·--------- ·---·----.. -·-·-·---+--------1----f---:-----j:-==:=.:.__----1 
CH03010248 214/09 A REVIEW & FSAAUDIT OF THIS COUNTY OFFICE HAS DISCLOSED THAT THE $2,255,238 Removed, Suspended, 

SUBJECTS EMPLOYEES HAVE ALTERED & IMPROPERLY PREPARED USDA RECORDS & Agreements Terminated 
REPORTS CAUSING THE WILLFUL OVER-ISSUANCE OF SUBSIDY PAYMENTS TO OVER 

I 120 PRODUCERS. 
-CH_0_3_4_6_02_0_1 ____L--;.1--2/4-/0._9___,f_ALL....;._EG_E_D_C_O-NV-E-RS-ION OF MORTGAGED-PROPERTY. ·----:-·---. ---· --. 2 2 $112,030 Imprisonment, Probation 
~~~1 tm~~~~~ffi~~~~~~DW~~~=T~~~G~E=D~T~O~U~S~M~~~S~A--~-~1-~-~1-~~~~6~J~~~~A~~~~~~~d~fu~rP~ro~s~~:::::.:~=~~~ 

! Probation, Civil Settlement 
' i 

CH03460262 2/4/09 'COUNTY OFFICE RANDOM SPOT CHECK ON JUNE 24, 2006,'FOUND COLLATERAL ---r-- $10,000 Declined fur Prosecution 

CH03460267 8/25/09 
SHORTAGE DUE TO UNAUTHORIZED DISPOSITION. -------__ .-.. --t----:----+--.,-----t----:--~=-=--1---.,.-:---~--l 
ALLEGED CONVERSION OF 2005 SOYBEANS AND CORN MORTGAGED TO USDA 1 1 $140,528 Accepted for Prosecution, 

CH03460332 
CH03460335 
CH03640177 

Probation 
8/25/09 AL-LE-GED-C-ONVE-RS-ION OF CROPS MORTGAGED TO U-S-DA-. ·------ .. -----+------+-----t--$=-=170,-=-33=7--I-':-'De..:..:cl:c:;:in.::.:ed':'-':fo,....r-::-Pr-os-~-u-.tio-n-· 

2/4/09 ALLEGED COMMODITY LOAN UNAUTHORIZED DISPOSITION FRAUD. · ·--~ . _ ~------+-----~$~7.::..:.07..!::,2:...:.;12~::..:De:.:::cl:::.:ine.::.:d:...:.;fo:.:..r .:..:Pr.::..::os;.;:.;ec~ut=.::io~n -l 
8/27/09 ALLEGED CONVERSION OF FSA CHATTEL SECURITY WITH A VALUE OF $64,800.00. $12,000 Civil Settlement 

1------l---+------·---:--~~,.........--------------------+-----+-----+---------l-------l 
CH03640182 8/25/09 ARSON; INSURANCE FRAUD; LOAN FRAUD Declined for Prosecution 
~~~=--~~~~~~~~~~~~~~~~~~~~-~---------·---+-------r------~~~~~~~~~~~ 
CHD3640196 8/26/09 ALLEGED CONVERSION OF CATTLE SALES PROCEEDS. $10,130 
CH03640200 

1

1 8/27/09 ALLEGED CONVERSION OF DAIRY CATTLE, INCLUDING FORGERY ON RESULTING --r-- 1 1 $55,720 
iPROCEEDS CHECKS THAT WERE MADE PAYABLE TO THE BORROWER~D THE FARM 

i SERVICEAGENCY. --------·-------------·+-------+----+----t---------
1 8/25/09 A THIRD-PARTY REMOVED CHATTEL SECURITY ON WHICH FSA MAINTAINS A PRIOR Declined for Prosecution 
I LIEN INTEREST. ' 
) 8/25/09 ALLEGED CONVERSION OF PROPERTY MORT._G_A-GE_D_T __ O_U_S-DA-.------------·--t-------+/-----+---:$--:-1 -=-04=-=-o~r.::-D-ec71in-ed-:-~:-or--=P-:-ro-se-cu---::ti~o-n--l 

CH03640208 

CHB3640216 

Imprisonment Probation 
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. •. 
· USDA-OIG Investigations Closed 10/1/2009-4130/2010 

Case Number 

.! 
Case IAI!egation Summary Convictions Indictments Monetary Other Results 

Closing 
I 

Results 

CH"o399012o 
Date ----··-··----

I 8/26/09 I CONTRACT FRAUD. $5,000 Services Withdrawn, 
I Suits, Civil Settlements, l 
I I Suits Dismissed I I 

UNKNOWN PERSON(S) BROKE IN TO THE COUNTY FSA OFC· AND STOLE COMPUTER-
:--- -

CH03990146 2/4/09 Investigation inconclusive 
HARD D.RIVES, SERVERS AND A LAPTOP. NRCS AND AG CREDIT SVC OFFICES WERE 
ALSO BROKEN IN TO. -----·- -·-···---··--··-· 

CH04010218 2/4/09 MISCONDUCT. Resigned; Declined for 

®444ooo-1 -- ·-·-··-·--·--· ·------·------ Prosecution 
8/26/09 CONTRACT FRAUD · $2,000,000 Judgements, Suits ----·---

CH08010042 8/27/09 SHERIFF'S DEPARTMENT WROTE A LETTER TO BRING TO OUR ATTENTION SEVERAL Suspended, Resign~d, 
~COMPLAINTS THAT HIS OFFICE HAD RECEIVED FROM JOB CORPS LOCATION Removed, Alternative 

Discipline 
·--------· ...... -.---·--------------· --

CH10220003 8/25/09 VIOLATED TERMS OF CONTRACT. Declined for Prosecution -- -----··----
CH10990011 8/25/09 FRAUD 1 1 $560 Probation ·-·------- --------···-----
CH24010086 . 8/26/09 FAKED AN INJURY ON THE JOB AND FILED A FALSE WORKMAN'S COMP CLAIM. Removed, Declined for . ·- ··-----~f 

Prosecution 
CH24010088 8/25/09 SOLICITING BRIBES, GIFTS & GRATUITIES FROM A PROHIBITED SOURCE, . Suspended 
CH24010089 l 8/26/09 (~IS EMPLOYEE ARRESTED FOR DRUNK DRIVING WHILE OPERATING A GOV ON DUTY. . Resigned 

. --- --
CH24180023 2/4/09 ALLEGED PRODUCT TAMPERING BY EMPLOYEE. Declined for Prosecution ---------··----· 
CH24340065 8/27/09 FALSE STATEMENT. 

. --------·-· -·--··- 1 1 $2,050 -· 
ILLEGAL SLAUGHTER Letter of Warning CH24340070 2/4/09 -

CH24370002 8/25/09 SMUGGLING Suspended; Declined for 
Prosecution ··------- ----·-·. --

CH24380003 8/27/09 ALLEGED FALSE STATEMENTS. 1 I I 
I -------

CH27100029 8/25/09 ATTEMPT TO TRAFFICK EBT FOOD STAMPS AT AREA STORES. $147,449 Licenses Revoked --··· 
CH27100030 8/25/09 ATTEMPT TO TRAFFICK EST FOOD STAMPS ATAREA STORES. 1 1 $15,461 Lette~ of Warning, 

Licenses Revoked, 
Accepted for Prosecution, 

---- Imprisonment .. 
CH27100033 2/4/09 [EBT FOOD STAMP-HIGH REDEEMER SURVEY CASE. Survey case - Individual I . 

investigations opened as 
I warranted 

-
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USDA-OIG Investigations Closed 10/1/2009 ~ 4/30/2010 

Case Numb~?r Case Allegation Summary Convictions Indictments Monetary !Other Results 
Closing Results 

Date 
CH27100034 2/4/09 FOOD STAMP SURVEY 

-------------
Survey case- lndividua(-
investigations opened as 

-------- warranted 
CH27100038 8127/09 SURVEY FOR THEFT OF OVER-THE-COUNTER MEDICINE AND OTHER MERCHANDISE. Survey case- Individual 

investigations opened as 
warranted -

CH274014n 8/25/09 FOOD STAMP TRAFFICKING {EBn; UNAUTHORIZED TO ACCEPT EBT BENEFITS . 
-I-· Declined for Prosecution -

CH27401521 8/25/09 FOOD STAMP EST TRAFFICKING 1 2 $225,138 Accepted for Prosecution, 
Imprisonment, Probation, 
Licenses Revoked ------- ---·-··------------- ----.. - ----

CH27401579 8/25/09 TRAFFICKING OF EBT BENEFITS 1 1 $369,929 Suspended Benefits, 
Accepted for Prosecution, 
Imprisonment, Probation, 
Judgements, Licenses 

CH27410146 8/25/09 susPEcTED oF cREATING FICTITious RECIPH~NTs AND/oR cAsEs IN oRDER ro-·-1-----
4 

Revoked 
4 $97,487 Imprisonment Probation 

RECEIVE PUBLIC ASSISTANCE. ---- SUBJECl" HAS DEFRAUDED BOTH THE FOOD STAMP AND TANF PROGRAMS- -· --~--1-·-T----1 . -CH27410148 8/25/09 $44,159 Imprisonment, Probation 
COLLECTIVELY OF APPROXIMATELY $50 000. ----··--- ,.. __ --·--·-- --

CH27481271 8/27/09 FOOD STAMP TRAFFICKING. Declined for Prosecution 
CH27481348 8/26/09 EBTFRAUD. ____ ___[_ $346,528 Suits JudQements --
CH27481354 2/4/09 TWO UNDERCOVER EST TRAFFICKING DEALS WERE COMPLETED $23,653 Licenses Revoked, 

·- - ------- -· Judgements Suits -··-
CH27481358 8/26/09. STORE WAS DISQUALIFIED FROM THE FOOD STAMP PROGRAM WHEN THEIR $450,425 Suits, Judgements 

REDEMPTIONS CHANGED FROM AN AVERAGE OF APPROXIMATELY $6000 PER MONTH 
TO $304 591.91 DURING THE PERIOD OF MAY 1-10 2001. 

CH27481366 3/23/09 EST FRAUD. 1 1 $351,057 Probation;. Licenses 
Revoked --·-- -·-· -----·····- .. --. -----------

CH27481367 8/25/09 EBTFRAUD. 1 1 $137,708 Probation. Imprisonment. 
Licenses Revoked, 
Debarred -----· ._,_, __ 

CH27481370 
I 

8/25/09 ,STORE POSSIBLY ENGAGING IN LARGE SCALE FOOD STAMP TRAFFICKING 3 3 $1,259,846 [Imprisonment, Probation, - I Licenses Revoked 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number Case Allegation Summary Convictions Indictments Monetary Other Results 
Closing Results 

Date ----

CH27481376 
; 

8/25/09 iGIVING RECIPIENTS CASH BACK FROM THEIR EST CARDS. ------- 1 $81,649 Accepted for Prosecution, 
Licenses Revoked; 

---·-·--· ··-·· -- Defendant died 
CH27481391 8/26/09 ALLEGED FOOD STAMP BENEFIT TRAFFICKING 1 1 $347,098 ·Imprisonment Probation, 

! licenses Revoked 
CH27481406 : 2/4/09 .!SUBJECT ALLOWING UNAUTHORiZED ITEMS TO BE PURCHASED WITH EST CARDS-· '2 Licenses Revoked; 2 

-· im~ I ------··-···----· f----------- i-- Indictments Dismissed 
CH27481407 PURCHASED EST BENEFITS FOR CASH. 11 9 $806,581 Accepted for Prosecution, 

Probation, Suspended 
Benefits, Imprisonment, 
Licenses Revoked 

' 1
PURCHASED EST BENEFITS FOR. CASH. 

-------· --
CH27481410 8/25/09 Declined for Prosecution, 

·--· ----··--···--·-· f------.- Licenses Revoked 
CH27481436 8/26/09 ALLEGED POSSIBLE EST FRAUD. Licenses Revoked 
CH27481442 2/4/09 A REVIEW OF THE USDA-FNS FILES AND ACH REPORTS REVEALED THAT THE SUBJECT $21,907 Declined for Prosecution, 

STORE IS TRAFFICKING IN EST BENEFITS. Licenses Revoked ·---
CH27481444 8/27/09 A REVIEW OF THE USDA-FNS FILES AND ACH REPORTS REVEALED THAT THE SUBJECT 2 2 $1,500 ' Accepted for Prosecution 

I STORE IS TRAFFICKING IN EST BENEFITS. -- ·--------
CH27481455 ! 8/27/09 ALLEGED FOOD STAMP TRAFFICKING. 2 2 $3400 Acceoted for Prosecution 

! -
Accepted for Prosecution CH27481456 8/26/09 lALLEGED FOOD STAMP FRAUD. 2 2 . $3,988 ·------

CH27481457 8/27/09 ALLEGED FOOD STAMP TRAFFICKING. 2 2 $3,453 Accepted for Flrosecutlon, 
Licenses Revoked 

-
CH27481458 8/27/09 ALLEGED FOOD STAMP TRAFFICKING. 3 3 $6,193 Accepted for Prosecution 

! 8/27/09 ALLEGED FOOD STAMP TRAFFICKING. 
------·----

1 1 $2,703 Accepted for Prosecution CH27481459 
CH27481462 2/4/09 ALLEGED FOOD STAMP TRAFFICKING. --------------- Letter of Warning 
CH27481465 8/25/09 EST FS TRAFFICKING 5 5 $208,626 Probation, Accepted for 

Prosecution, Licenses 
Revoked 

IEBT FS TRAFFICKING 
-

CH27481476 I 8/25/09 4 4 $70,403 Probation, Accepted for 

I 
Prosecution, Licenses 

I Revoked ! CH2_74B1480 I 3/23/09 !EST FOOD STAMP TRAFFICKING 1 1 $7,866 Probation, Licenses 
! 

I ! Revoked, Debarred 
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Case Number Case !Allegation Summary 
Closi~g 

USDA-OIG Investigations CJo,sed 10/1/2009-4/30/2010 

Convictions Indictments Monetary Other Results 
Results 

i-------·-·--1--=D::::a:=.::te:.__-+----·-----------------·--·-----------+-------+------+-----+-------· 
CH27481486 2/4/09 EBT FOOD STAMP TRAFFICKING 1 

I-------+----+--=--=--=·--·-·-·----------···-·-·--··--------4-----+-----+----~~~------
CH27490541 lJ 2/4/09 RECIPIENT FRAUD 23 

I 
-.CH-274-90-57-8 ---!--8-/2-6/_0_S_,!_A_RE-VlEW OF THE SUBJECT'S FILE BY THE INDIANA FAMILY & SOCIAL SERVICE 

ADMINISTRATION DISCLOSED THAT ADDITIONAL INCOME WAS RECEIVED IN THE 

________ HOUSEHOLD. -----·- -----·---·--------l------+---
CH27520029 --+-.::.:.81.=26:::..:/0:=.9---t:-F..:...:A:::.:LS:::E:...::C:.::LA~I:.:.:.MS:::..F:_:O~R:...::S:..:::U.:.:.:M;_:_:M=ER_:_:F:...:O:...::O:.=:D..,::S.=.:ER:..;;V:..:..:IC=-=E:.:.P..:....:R=-OG=RA....:....::..:M:....:..A.::...:N=-D-=.C:_:_AC:::.:.F-=-P.:._. --------+------+--
CH27530073 8/25/09 STORE OWNER PURCHASED WIG COUPONS FOR CASH. 2 

f--.-------1---- ---l-------·------·-----·-·----·--·-----~----+-
8/25/09 PURCHASED STOLEN BABY FORMULA AND WIC VOUCHERS. CH27530074 

1-------+----+---------------------··---··-··-·-----1---·---1------+-----+==~~~--'-i 
CH27530077 8/27/09 WIC COUPON TRAFFICKING 

-CH-2l-99-003_1_--1--8-/2-6/-09--+i B-0-0-KK-E-EPER/A.CCOU NT ANT ALLEGED TO HAVE i= ACILITATED PURCHASE OF SMALL 

/GROCERY STORES --------------- ---·--4------+----+-----,----f---------------~-----~~~~~~----------
CH33200006 - 8/27/09 ANIMAL CRUELTY- OWNED OVER 300 DOGS. Assisted other agencies in 

removal of animals; 
Declined for Prosecution 1-------l----+----------·----·-----------------+------+-----4----J.!:=~~~~~!.__j 

8/27/09 ALLEGED DOG FIGHTING. 1 2 Horne Detention, CH33300009 
Probation, Defendant 
Acauitted 

CH3399-0-02-1---1---812_5_/0-9 -+T_RA_N_S-PORTIN.G LIVESTOCK ACROSS STATELINES WITH NO HEA-LT-H·--c:-=E---RT--IF-IC_A_T_E~S-. -1--- ----!------+----f-L!:::;ett:c::e~r o~f~W-ar-ni-ng-- -
i 

1--··------+------+-------·----------------- --·----- ----+------+-----+-----+-------1 
HY03080012 1112/10 SUBJECT FARM SERVICE AGENCY EMPLOYEE ALLEGEDLY THREATENED HER FORMER Removed 

HY03160009 
HY03640083 

HY03640098 
HY03640106 
HY0-3640111 

1/26/09 
6/18/09 

3/11/09 
3111/09 
3111/09 

SUPERVISOR WITH BODILY HARM. _ ------·-----1------1-----+----+------·-
ANONYMOUS THREATENING PHONE CALLS. - ·-·---- t-------+---,------:.-1 --l------+-1...::..1n:.:::di:=.:ct:..:.:m.:::.en:.:...t D:::..:i.:::.sm~is=se::.:d;_-l 
POSSIBLE FALSE STATEMENTS INVOLVING FSA !..AONS AND ILLEGAL DISPOSAL OF 1 1 $13,814 
USDA COLlATERAL INCLUDING DAIRY CATTLE AND MACHINERY ---1-- -----1------+------1---'--------
FARMER SOLD COWS MORT AGED TO FSA WITHOUT APPROVAL OF--F-,--SA-.-
SUBJECT CONVERTED USDA LOAN COLLATERAL WITHOUT USDA APPROVAL. 
SUBJECT SOLD FSAIUSDA LOAN SECURITY1CHA TIEL WITHOUT THE AUTHORIZATION 
OR KNOWLEDGE OF USDA. 
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USDA~OIG Investigations Closed 10/1/2009 ~ 4/30/2010 

Case Number 

I 
Case !Allegation Summary Convictions Indictments Monetary Other Results 

Closing Results 
Date I .. 

HY03640134 
I 

212110 I SUBJECT S6LD CATTLE MORTAGED TO USDA AS COLLATERAL WITHOUT APPROVAL $28,531 Monies repaid to FSA 
~oF FSA · 

HY03640136 4/26/10 SUBJECT BORROWER SOLD FSA SECURED COLLATERAL WITHOUT FSA AUTHORI"fY.- . $210,324 Monies repaid to FSA 
. NO REPAYMENT MADE TO FSA. 

~Y04010186- 3/11/09 RURAL DEVELOPMENT EMPLOYEE'S ARE VIOLATING CONFLICT OF INTEREST LAWS BY r------· Negative investigative 
PURCHASING U.S. GOVERNMENT PROPERTIES IN VIOLATION OF 7 CFR 3550.9 results 

' l 

HY04010187 1/16/09 THfSUBJEC"f' PARTICIPATED IN A POLITICAL EVENTJFUNCTION WIT.HOUT CLEARANCE-
---.. ----·-·-· 

Negative investigative 
AND WAS ON SICK LEAVE DURING THE TIME OF THE EVENT. results ---·---

HY08010094 2/2/10 FORMER FS EMPLOYEE ALLEGEDLY FALSIFIED OFFICIAL DUTY STATION, MISUSED HIS Results provided to OSC 
iGOVERNMENT TRAVEL CARD, OTHER GROSS MISMANAGEMENT AND ABUSE OF 

I ]AUTHORITY. ; 

'HYoa13ooo1 
- POSSIBLE NON-COMPLIANCE.OF ARRA GUIDLINGS OF BID ANNOUNCE-MENT AND ____ - ---

2/5/10 Compliance review 

HY08130002 
... AWARDED CONTRACT. ------ ----- ,. _____ --·-- ·-· completed 

215/10 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS 0F BID Compliance review 
ANNOUNCEMENT AND AWARDED CONTRACT. ··-··---·· completed ---

HY08130003 1 215/10 rOSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance review 
ANNOUNCEMENT AND AWARDED CONTRACT. . __ ·--------·- - --- completed 

HY08130004 2/5/10 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance review 
ANNOUNCEMENT AND AWARDED CONTRACT. ·-__ .. completed --

HY08130005 215/10 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance review 
l iANNOUNCEMENT AND AWARDED CONTRACT. --- completed --

HY08130006 2/5110 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance review 
ANNOUNCEMENT AND AWARDED CONTRACT. completed 

HY08130007 2/5110 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance review 

1 
1ANNOUNCEMENT ANP AWARDED CONTRACT. completed 

HY08130008 2/5/10 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance review 
ANNOUNCEMENT AND AWARDED CONTRACT. ----··-·-··- completed 

HY08130009 
I 

215/10 POSSIBLE NON-COMPLIANCE OF ARRA RULES AND REGULATIONS OF BID Compliance. review 
iANNOUNCEMENT AND AWARDED CONTRACT. completed 

HY10990004 I 3/23/10 NRCS STATE OFFICIALS ARE PROVIDING FALSE INFORMATION TO RECEIVE FARM BILL Negative investigative I 

FUNDING. results -
HY240t0100 6/18/09 ANONYMOUS COMPLAINANT REPORTED FSIS MEAT INSPECTOR MAYBE TAKING Negative investigative 

. BRIBES WHILE PERFORMING OFFICIAL FSIS DUTIES. results 
HY24010101 12/9/09 FSIS MEAT INSPECTORS ARE MAKING FALSE STATEMENTS WHILE CON-DUCTING~--

'-· 
Resigned . 

OFFICIAL MEAT INSPECTION DUTIES. 
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Case Number Allegation Summary 

USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Convictions Indictments Monetary Other Results 
Results 

Case 
Closing 

Date 1-HY--24-35-0-00_5_-+----::.:6/::.:18::.:.:/0=-9-+,c-o __ M_P,-AN_Y_. =RE__..C,-A---LLE=D--=-27=-M,..,.I-LL-IO.~N-P:-O:-:-U,-N,....D-=-s-:-o--FT:::-U-:=RK--=E:-Y:-A--N~D-:C·,-HI--::-C,-KE=-N:-:P::-:-R~O-:-D-U-C=T=s--··-·----------+-----+-D-ec-li-ne-d-fo-rp_ro_s_ec-ut--io_n_ 

SUSPECTED TO BE CONTAMINATED WITH LISTERIA MONOCYTOGENES. 
~------+-----+---~------------------------------------+-------~-----~-----~--~~~---~ 
HY27 400759 2/5!1 0 EST TRAFFICKING Declined for Prosecution; 

I Licenses Revoked t---------+------+-------------- -------------------------+-·-----:---+--:----+-:::::-:-:c:-::-----t===~.:..::-:-::=-.....,---r 
HY27400827 2125/09 EBT TRAFFICKING 1 1 · $84,537 Accepted for Prosecution, 

HY27400850 : 2/2/10 

HY27420015 t/27/10 
' 

HY27481297 4/19/10 

HY27481299 1 212s1o9 

STORE IS INVOLVED IN EBT TRAFFICK-IN-G-.-------------·--·---

Imprisonment, Probation, 
Licenses Revoked 

Licenses Revoked, 
Declined for Prosecution 

THE WESTC-HE-ST-ER-CO-U-NTY-P-OLICE HAVE REQUEST-ED-TH-E-AS-SIST-AN-CE-A-ND ____ -----5--+- --5·--+--$8,..-5-5 -t=Lc=cice=n:.:..:se;.::,.s.:=Re,_,v...:.:ok::..::;ed=:.::,=~r 

EXPERTISE OF USDA-OIG IN CONJUNCTION WITH THEIR INVESTIGATION OF FOOD Accepted for Prosecution 
STAMP TRAFFICKING AT AUTHORIZED STORJ;:S IN YONKERS, MOUNT VERNON AND 

!OSSINING, NY. _ . _ . -------- --------+------+------+----------
NEW JERSEY OFFICE OF COUNTER TERRORISM REQUESTED OIG ASSISTANCE IN -- Letter of Warning, 
INVESTIGATION OF 3 GROCERY STORES ALLEGEDLY INVOLVED IN EBT TRAFFICKING Declined for Prosecution 
AND WHO HAVE TIES TO TERR!ST ORGANIZATIONS.--------------- . __ _ 

1
RESEARCH DATA INDICATES THIS STORE IS REDEEMING AN EXCESSIVE AMOUNT OF -+------t----+-------t:-:N-eg-ative investigative 

'EBT BENEFITS WHICH CANNOT BE JUSTIFIED. STORE IS SUSPECTED OF POSSIBLE results 
EBTFRAUD. . _ 

f-:-:H-Y2=7....,..48,-1.,..,30-1--t---:-:212~5:-::10....,..9--t:RE::=S-::-EA:..::R::-"'C':"H"::-cDATA INDICATES THIS STORE IS REDEEMING AN EXCESSIVE AMOUNT 70F=--t-------+-----+------+--:-Neg-ati--ve-i,..-nv-e-sti:-ga--:tl--ve-,--

EBT BENEFITS WHICH CANNOT BE JUSTIFIED. STORE IS SUSPECTED OF EST FRAUD. results 

HY27481306 3/11109 STORE IN SYRACUSE, NY AREA MAY BE TRAFFICKING IN FOOD STAMPS VIA-EBT-------~---2 - 2 $609 846 Probation, Imprisonment 
HY27481309 4{7110 STORE IN SYRACUSE, NY AREA MAY BE TRAFFICKING IN FOOD STAMPS VIA EBT 1 $330,174 Probation, Imprisonment 
HY27481354 11/5/09 STORE IS ALLEGED TO BE TRAFFICKING EBT BENEFITS. SIZE OF STORE CANNOT Declined for Prosecution 

JUSTIFY REDEMPTIONS. 
I SUBJECT STORE IS TRAFFICKING IN FOOD STAMPS V1A E=B-T_-------- ----+-------1,------+-------+0-e_c_lin-ed-~-or-P-ro-secu-ti-.on-1 

HY27481368 I 6/18/09 
HY27481369 8/5/09 . STORE IN VA INDICTED ON DRUG TRAFFICKING CHARGES MAY ALSO BE INVOLVED IN Licenses Revoked 

FOOD STAMP TRAFFICKING 
~---=--+-,-~-+~~~~~~~~~~~~~~=~~~~~=-----------r---~-+------r-~-~-~~~~-----
HY27481377 12/10/09 SUBJECT STORE IS TRAFFICKING IN FOOD STAMP BENEFITS VIA EBT. 4 $7,827 Probation, Licenses 

I 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

;Case Number 

I 

Case 
Closing 

1-------__j_ Date 

Allegation Summa: - - - - ---- Convictions I Indictments 

SUBJECT IS ALLEGEDLY RECEIVING FOOD STAMPS FOR HIMSELF AND HIS FAMILhl 2 ~ -4---t~-:-::-::-=--+---:--------l HY27490343 4114/09 
WHILE FAILING TO DISCLOSE INCOME HE RECEIVES. ADDITION~LLY, SUBJECT IS 
SUSPECTED OF BEING A MANAGER OF AN ILLEGALAL-BAKAARAT OFFICE AND FUND-
RAISING FOR PURPOSES OF TERRORIST ACTIVITIES. __ ____ --+~=--=::-c-::::-~~=~-----1 
BOSTON, MA JTTF REQUESTED- USDA-OIG ASSISTANCE IN INVESTIGATION. 

------
! 2/25/09 HY27490349 

HY27490357 2/17/09 THE MARYLAND DEPARTMENT OF HUMAN RESOURCES REFERRED THE MATTERS OF 1 1 
SEVERAL FOOD STAMP RECIPIENTS WITHIN PRINCE GEORGE'S COUNTY WHO ARE 
FRAUDULENTLY RECEIVING FOOD STAMP BENEFITS. THE ESTIMATED AMOUNT OF 

FRAUD IS $10 000. ·----__ -·--·-·-+-----f.-· 
HY27 490371 ; 3/11/09 SUBJECT MADE FALSE STATEMENTS TO FNS AND OTHER FEDERAL AGENCIES TO 1 ·--1--+---..,.--:~-1------·-

1 
lRECEIVE FOOD STAMPS AND OTHER UNAUTHORIZED BENEFIT FUNDS. ·--· f..--·----1----1------+------l 

HY27490372 3/11/09 THE SOCIAL SECURITY ADMINISTRATION (SSA) HAS REQUESTED THE ASSISTANCE OF 1 1 
DIG AFTER WOMAN WAS IDENTIFIED AS FRAUDULENTLY CASHING THE SSA CHECKS 
BELONGING TO HER DECEASED MOTHER, RECEIVING FOOD STAMP BENEFITS AS 

; WELL AS MEDICAL BENEFITS FOR THE PAST 5 YEARS. 
f-·---··-·--+---~=~..:.:.=.::.:..;:.:,.,:=..===-"':..;..:_~~:'-:==-:='-:--=--=-=~~~------ ---- -·---4---·-+--·---i--------
HY27490377 II 12/15/09 I MINISTER AND HIS WIFE OF REGISTERED NON-PROFIT CHURCH HAVE MADE 3 3 

'NUMEROUS FALSE STATEMENTS TO GOVERNMENT AGENCIES TO RECEIVE ILLEGAL 
FOOD STAMPS MEDICAL BENEFITS AND HOUSING BENEFTIS. 

HY27490378 12/17/09 A JOINT INVESTIGATION WITH THE U.S. DEPARTMENT OF HOUSING AND URBAN 1 1 
DEVELOPENT (HUD)-OIG AND THE U.S. SECRET SERVICE DETERMINED THAT THE 
SUBJECT MADE FALSE STATEMENTS TO RECEIVE SECTION 8 RENTAL ASSISTANCE 

j lAND SUBMITTED FALSE DOCUMENTATION TO RECEIVE FOOq STAMP BENEFITS. 

_____ i ___ .........j---------------·-------·-·--·-.. --+---·---l-----+-
GUYANESE NATIONALS ARE SMUGGLING FINCHES FROM GUYANA BY SECRETING 2 1/12/10 HY33400010 

HY33990044 11/4/09 

HY33990057 3/11/09 
HY34600003 9/30/09 

KC03160028 3/1/10 

2 
THEM ON THE BODIES OF AIRLINE TRAVELERS IN ORDER TO AVOID QUARANTINE 

REQUIREMENTS IN THE UNITED STATES. ·--·----··-+------+-----+----+-------! 
ALLEGATION WAS RECEIVED THAT COMPANY HAD QUANTITIES OF BSE WITH OUT 
USDA PERMITS. SAID BSE ALSO MAY HAVE BEEN ILLEGALLY OBTAINED FROM 

FOREIGN COUNTRIES. ----···---i------t------+-----+----------1 
SUBJECT MADE FALSE -ST __ A.,..T'E=-M-E-NT-:S-:0-:N--:c (USDA/APHIS) EIA FORMS. 
SUBJECT COMPANY ALLEGEDLY COMMITTED LOAN FRAUD BY SUBMITTING 
FRAUDULENT APPRAISALS IN SUPPORT OF THE LOAN, WHICH WAS GUARANTEED BY 
RURAL DEVELOPMENT. 
TELEPHONE THREAT- IN A PHONE CALL SUBJECT THREATENED TO BLOW-UP THE FSA I 
OFFICE. 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number Case !Allegation Summary Convictions Indictments Monetary· I Other Results 
Closing ' Results 

Date I 
I I ------------· f-----

KC03260027 
I 

6/16/09 SUBJECT MAY HAVE MADE FALSE STATEMENTS TO CCC IN REGARDS TO PROGRAM 1 
ELIGIBILITY -

KC03350052 7/16/09 I POSSIBLE FORGERY AND SUBMISSION OF FALSE CLAIMS AND DOCUMENTS "fo FSA .. J $1,429,271 
Civil Settlements, 

··-

Debarred, Agreements 

·---------- ---·--- Terminated ·-
KC03350056 10/15/09 ESTABLISHMENT OF FICTITIOUS FARMING OPERATIONS TO EVADE PAYMENT $317,979 Declined for Prosecution 

iL!MITATIONS. . 
·----· --·---·-·----·· 

KC03350057 4/16/09 SUBJECTS ENLISTED OTHERS TO SIGN UP AS PRODUCERS TO EVADE PAYMENT $842,124 Declined for Prosecution 
LIMITATIONS. 

KC03350060 I 4/20/09 SUBJECTS WERE NOT ACTIVELY ENGAGED IN FARMING AND ENGAGED IN A. SCHEME- Negative investigative 
AND DEVICE TO EVADE PAYMENT LIMITATIONS. results -··--··----·-t-- -·-· 

KC03460460 2/9/09 OWNER CONVERTED OVER $40,000 WORTH OF CA TILE ON FSA GUARANTEED LOANS 1 1 Indictment Dismissed 

' 
;OF $551,000. INVESTIGATION DETERMINED SUBJECT PROVIDED FALSE STATEMENTS 
itN ORDER TO RECEIVE $526 762.05 IN LOANS AND ASSISTANCE. . ·-·---· --· 

KC03460980 10/15/09 CONVERSION OF $45,298 WORTH OF PLEDGED GRAIN. $11,324 Accepted for Prosecution, 
Declined for 

I coNVERSION OF CORN VALUED AT $1S,593 
-· ··---· Prosecution Suits 

KC03460994 + 219/09 
1 $51,158 Accepted for Prosecution, 

·-·--· Judgements 
KC03461062 1/29/09 CONVERSION OF LOAN COLLATERAL ON 2 LOANS 4 4 $85,913 Debarred, Imprisonment 

I 
Probation, Accepted for 

I Prosecution 
CONVERSION OF 23,096 BUSHELS VALUED AT $41,864. 

·-·-·-·---- ··-

KC03461465 12/31/09 1 $72,834 Probation ----·--r------ •. 

KC03461893 3/31/09 PRODUCER SOLD/CONVERTED CCC MORTGAGED COLLATERAL $224,432 Accepted for Prosecution, 
' Suits, Suspended 

. Benefits, Suits Dismissed 
l-2i1"9!09- -----·-- ··-·----

KC03462044 CONVERSION OF APPROXIMATELY 54,236 BUSHELS OF CORN WHICH WAS UNDER $87,352 Monies repaid to ~SA 
l tLOAN TO CCC. ONE OFFSET HAS BEEN MADE, LEAVING A LOSS TO FSA OF $80,464. ---

KC03462209 4/29/10 UNAUTHORIZED DISPOSJTION OF CCC LOAN $134,020. $115,097 Declined for Prosecution 
KC03500032 4/6/10 PRODUCER PROVIDED QUESTIONABLE DOCUMENTATION TO SUPPORT HISTORICAL 1 Accepted for Prosecution, 

PRODUCTION OF ACREAGE PLANTING FOR SEED HARVEST. UNABLE TO INITIALLY Defendant Acquitted 
. SCHEDULE DUE TO AGENT AVAILABILITY . 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number ! Case !Allegation Summary Convictions Indictments Monetary Other Results 
Closing Results 

Date ···-------t-- --
KC03590001 4/13/09 COMPANY EMPLOYEES REPLACED GRADE TWO PEAS WITH SAMPLE GRADE PEAS AND 1 1 $40,400 Debarred, Probation, . 

[EXPORTED THEM OUT OF THE COUNTRY IN VIOLATION OF A CONTRACT, MAKING Accepted for Prosecution 
FALSE STATEMENTS TO DO SO 

.. -

KC03640181 10/15/09 CONVERSION OF APPROXIMATELY $18S,OOO WORTH OF PLEDGED COLLATERAL FOR Declined for Prosecution 
FSA LOANS, FALSE STATEMENTS, CONVERSION OF LIVESTOCK PLEDGED FOR FSA 

i 'GUARANTEED LOAN ··-----·-------·----- t-· 
KC03640196 4/29/10 CONVERSION OF COLLATERAL ON GUARANTEED LOANS. Declined for Prosecution 
KC03640231 10/15/09 FSA BORROWERS CONVERTED $100,000 WORTH OF CORN AND SOYBEANS AND 1 1 $50,000 Probation, Imprisonment 

$30,000 WORTH OF CATILE. ------ -
KC03640239 1/14/10 CONVERSION Declined for Prosecution 
KC03640242 11/5/09 CONVERSION AND FALSE STATEMENTS CAUSING A LOSS TO THE GOVERNMENT OF Subjects could not be 

I 

! 1~13\107 ON A FSA GUARANTEED LOAN. · ... located 
KC03640247 1/14/09 !cONVERSION AND FALSE STATEMENTS ON A USDA GUARANTEED LOAN $139,269 Accepted for Prosecution, 

Judgements, Suits 
-· . -·· --- -------

KC03640250 1/22/10 CONVERSION OF FSA MORTGAGED LIVESTOCK t-- $181,562 Judgements 
KC03640251 1/14/10 CONVERSION OF SECURITY, BEEF CAffiE MISSING AND/OR NOT ACCOUNTED FOR-- 1 1 $5,863 Accepted for Prosecution, 

SINCE 2003 VALUED AT APPROXIMATELY $25 000 Probation 
KC04200461 1/20/10 FALSE STATEMENTS/PROGRAM FRAUD RURAL DEVELOPMENT Subject determined 

- i 
I BORROWER DEFAULTED ON RD SINGLE FAMILY GUARANTEEDiOAN-:-DURING ---

eligible for assistance 
KC04300062 i 11/3/09 Declined for Prosecution 

I FORECLOSURE PROCESS BORROWER ADMITIED TO THE BANK HE .HAD PURCHASED 
THE IDENTITY OF A FRIEND. --------·-· 

KC04320009 10/20/09 RURAL DEVELOPMENT FRAUD I FALSE STATEMENTS Declined for Prosecution 
3/31/09 RESIDENT OF USDA RURAL DEVELOPMENT MULTI-FAMILY DWEUING IS ORDERING-

r-·-
1 $300 KC04990135 1 Imprisonment Probation 

! CHILD PORNOGRAPHY VIA U.S. MAIL. 
KC05010006 ' 3/12/09 iSUBJECT IS MISUSING GOVT COMPUTER TO ATIACK COMMERCIAL WEBSITE Removed 
KC05300076 3/2/10 ALLEGED CROP INSURANCE FRAUD. RMA COMPLIANCE IS CURRENTLY · Declined for Prosecution 

INVESTIGATING SAME ISSUE INVOLVING 2001 CROP CLAIMS. 
KC05300087 2/11/09 SUBJECT IS ALLEGED TO HAVE SOLD SOYBEANS IN OTHER PERSONS' NAMES AND 1 1 $60,490 Accepted for Prosecution, 

FAILED TO REPORT HIS PRODUCTION TO ILLEGALLY OBTAIN CROP INSURANCE Probation, Debarred 

- PAYMENTS. ESTIMATED FRAUD $80,000. 

KCQ5300096 6/26/09 SUBJECT ALLEGEDLY SUBMITIED FLASE CLAIM FOR CROP INSURANCE BY 2 $37,547 Debarred, Probation 
UNDERREPORTING PRODUCTION. ESTIMATED FRAUD $21,000. MAY ALSO HAVE MADE 

·' FALSE STATEMENTS TO FSA. AUSA INTERESTED IN CASE. 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number 
1 ~~:g ~~legation Summary . ----- =---:-:-~-=----tnvictions 

t--K-C0-80_1.,...01-57---+-3/::..;23=/0;._9--t-F-S-LE_O_AL-LEGEDLY GRABBED THE SHIRT OF A PERSON WHILE IN FS UNIFORM AT A 

Indictments Monetary Other Results 
Results 

Resigned: Declined for 
Prosecution LOCAL WAL MART BECAUSE SHE WAS OFFENDED BY WHAT IT SAID ON IT. 

KC08010165 : 11/25/09 FOREST SERVICE EMPLOYEES MAY BE STEALING PRIVATE PROPERTY AND Suspended 
GOVERNMENT PROPERTY DURING DUTY HOURS, wHILE USING A GOVERNMENT 

VEHICLE. - ±= 
. DEPARTMENTAL REQUEST FOR A PRELIMINARY INQUIRY INTO INCIDENT INVOLVING Report prepared 
!USE OF PEPPER BALL AS NON-LETHAL CROWD CONTROL DEVICE ------ ---+---------+---- t-:-..,---~-=----.----
A DISTRICT CONSERVATIONIST ALLEGEDLY TOOK TREES AND FABRIC BELONGING TO I Declined for Prosecution, 
USDA AND GAVE THEM TO HIS FATHER FOR PERSONEL USE. THE VALUE OF THE . Suspended, Reprimanded 

KC08990025 

KC10010063 

! 7/6/09 

2/9/09 

PROPERTY TAKEN IS NOT KNOWN, BUT BELIEVED TO 8E AT LEAST $1,000. 

I--K-C1_0_01-00...,6-6 --+--9-/2-5/-09---iL-o-NR_C_S---"E-M-PLO-YE_E._US-IN_G_G_o_v=ER=-N-M--=E.,..,NT~C-:-:O:-MP-UT-ER_T_O A-CC-ES-S-CH-ILD _____________ ·-t------+----+------· Alternative Discipline, --

PORNOGRAPHY . Suspended, Declined for 

- _______ ,i_ ----+'--- Prosecution 
l<C23990002 ,- 3/30/10 SUBJECT ORGANIZATION IS OBTAINING SURPLUS FEDERAL PROPERTY THROUGH ·-------+---·-t-·-----+.:....:Ne=g=at=ive=i=nv-es-tig-a-tiv_e __ 

KC27100024 3/9/10 
USDA AND USING IT FOR PERSONAL USE _______________ --+------1------t-----Fre~su"-!.:l!s::.-__ ......,-__ .. 
INVESTIGATION OF STORES BELIEVED TO BE TRAFFICKING FOOD STAMP BENEFITS. Survey case -Individual 

investigations opened as 
warranted ___ _ 
Licenses Revoked 

KC27480809 i 2/11/09 -+moDSTAMPTRAFFiCKiNG ___________________ ----·--
-----------------~------~-------+-----KC27480830 6/17/09 FOOD STAMP TRAFFICKING Licenses Revoked 

~::.:....:..:..:.:-:;.-=----t---'::.c..:.:~--t':-~~~__;_;_::...::..:...:.::.:..~--- --·---------- -----!----t--------t-----t=::=.:..:...:..::~=c=--:--:---l 
KC27480832 9/30/09 EBT FRAUD Survey case- Individual 

investigations opened as 
warranted 

--------1------+------------::---~-------------·---- ---::----+-------1-::-:----:-::--+:=..:.=~----:-~--j 
KC27490275 4/24/09 FOOD STAMP RECIPIENT FRAUD 2 1 $14,930 Resigned, Suspended 

I Benefits Probation 

1:..::K.::,:C2:::-7 4..:.::9.::.:02::78:::--6 --+.....:1:,:/2:=2/~09~7SU::.:B:.:::JE::::-:C:::T:-::F:-::AI~LE=::D:::::T:::O=-R-==E~P07R-=:-T:.:.:IN=-C::=:O::::M:::-E=:O:.::-N ~HE::::R:-7-::F:-:::0'70:;;:D::::S:::TA:=::M:::P:-::A::-:PP:-:=L=IC::-:A:::TI::::ON'===------1·-__;2:;--+-- 2 $242,794 Probation, Imprisonment 
KC27490288 7/6/09 SUBJECT SUBMITTED FALSE INFORMATION IN ORDER TO OBTAIN FS BENEFITS 1 -1---t---.:..;.;$;._;7,=03...;..7----"t--pr'-'-o;;..;.ba.;.;....tio-n,___, ___ ---'--l 

KC27490292 5/26/09 

1-------_j_ 
KC27490294 I 2/19/10 

! 
' KC27520019 I 6112109 

TOTALING $_10 479. ·----- -----+---+---c---:--::-4---------
[DEPT. OF PUBLIC HEALTH AND HUMAN SERVICES EMPLOYEE FAILED TO REPORT 1 1 $9,942 Imprisonment, Probation, 

!INCOME. FS OVERPAYMENT OF $5,786. ·---------------·-t------,-----t------r-------+R'""'e:.;;.:sl..._gln~ed ______ , __ _ 
jSUBJECT FAILED TO REPORT INDIVIDUAL IN THE HOME AND HIS WAGES. ESTIMATED 1 1 $35,164 Probation, Home 
I FRAUD $12,000 EST AND TANF FRAUD. Detention 
FALSE CLAIMS/FALSE STATEMENTS INVOLVING MEAL CLAIM F6RMS SUBMITTED FOR ·r 4 4 $135,603 Probation, Imprisonment . 
REIMBURSEMENT. 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number Case Allegation Summary Convictions Indictments I Monetary Other Results 
Closing Results 

Date ---·---···-----.. ----
i jFRAUDIWiRE FRAUD 

-
KC30990003 I 1/26/09 4 5 $1,467,456 Suits, Probation, 

Administrative Penalties, 
Judgements, 
lmprisonmer'lt; 2 

·-· - Indictments Dismissed 
KC33010069 9/25/09 MISCONDUCT, RECEIVING COMPENSATION FOR OUTSIDE EMPLOYMENT DURING DUTY Resigned 

l<c333oooo2 
HOURS. THEFT OF GOVERNMENT PROPERTY. ------·-·--·-·-- .. - I --

9/21/09 DOG FIGHTING Survey case - Individual 

! 
investigations opened as 

-------- ---·--·- .,, ________ warranted 
KC33300003 3/31/09 DOG FIGHTING 1 1 Imprisonment, Probation ··-----.. ---·---F KC33990059 I 5/5/09 FALSE STATEMENT. ·-··- ... - .. Declined for Prosecution 
SF03260006 9/9/09 SUBMISSION OF FALSE CLAIMS TO FSA. Negative investigative 

-----· isUBJ ECT MADE FALSE STA TEMENTSICOMISSIONS OF REAL Esr A iEJASSETS ..\No •. ---J.·---- -· results ·----
SF04200467 10/2/09 $436,920 Agreements Terminated, 

rsF043001 08 . 
REC'D A $95000 CONSTRUCTION LOAN TO WHICH SUBJECT NOT ENTITLED. · Suits, Judg_ements 

9/8/09 COMPANY WAS CONTRACTED BY THE RD BORROWER TO PURCHASE AND SET UP A RD notified OIG that issue 
MANUFACTURED HOME. COMPANY ALLEGEDLY DID NOT USE THE FUNDS TO was resolved; no further 
COMPLETE THE SET UP OF THE BORROWERS HOME. action needed .. -

SF05300030 6/19/09 UNDERREPORTING OF PRODUCTION IN ORDER TO RECEIVE INFLATED INDEMNIT~- Records unavailable to 
PAYMENT. support prosecution 

SF08010533 11/18/09 EMPLOYEE NEGOTIATED $200 CASHIER'S CHECK FROM A VENDOR WHO PROVIDES Suspended 
SUPPL!ES TO FOREST SERVICE OFFICE. A REVIEW OF PURCHASES W/1 OFFICE SEEM 
EXCESSIVE FOR THE REMOTE LOCATION. EMPLOYEE MISCONDUCT BEING LOOKED 
INTO REGARDING THE KICKBACK, AND POTENTIAL MISAPPRORIATION OF SUPPLIES 
FROM VENDO..R ... __ . ----· ··---

SF08010545 3/19/10 \MISCONDUCT COMPLAINANT ALLEGED THAT HIS SIGNATURE WAS FORCED ON Declined for Prosecution 
! , EMPLOYEE DOCUMENTS. ··---- - -

SF08010566 

I 
2111/10 1SUBJECT IS ALLEGED TO HAVE FALSIFIED/PROVIDED FALSE INFORMATION TO A Declined for Prosecution 

I FOREST SERVICE SPECIAL AGENT REGARDING HIS LOCATION DURING A SUSPICIOUS 
FIRE. .._. 

I 

SF08010578 I 9/8/09 jFS EMPLOYEE ISSUED A NOTICE OF VIOLATION TO INDIVIDUAL FOR UTILIZING THE Negative investigative 
- :NATIONAL FOREST FOR RESIDENTIAL PURPOSES BUT DID NOT HAVE AUTHORITY TO results 

- 1--- -iP£eEP-1'-eASH-PA:YMENTS-ANB-BtB-Ne1-fl:IRN+'HN.- .. .. ....... ... -1 -- ... -
Negative Investigative-----' SF08010588 5/14/09 MISUSE-OrGO\IERNMENTVEHICLEIEMPLOYEEMISCONDUCT --- ---- .. 

OSC REFERRAL results 

13 of 21 



USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Case Number Case Allegation Summary Convictions Indictments Monetary Other Results 
Closing Results 

Date 
~·--·------ --- -:-~ 

SF08010589 11/18/09 THREE FOREST SERVICE EMPLOYEES ARE ALLEGEDLY MISUSING THE GOVERNMENT Negative investigative 
FUEL CARD FOR PERSONAL USE. ·-------- results 

SF08010593 

I 
9/9/09 [UNKNOWN INDIVIDUAL, POSSIBLY FS EMPLOYEE, ALLEGEDLY INAPPROPRIATELY Negative investigative 

jUSED THE PURCHASE CREDIT CARD ASSIGNED TO THE EMERGENCY results 

1------ COMMUNICATION CENTER MANAGER. ··-----.. -·--
SF08010599 5/21/09 FS EMPLOYEE-PERSONNEL MISCONDUCT RE: IMPROPRIETY TO REPAIR, SALE & Reprimanded 

-·-
PURCHASE OF FS OWNED ATV. _____ ... ______ , ____ 

1-·--· ·-SF10200003 3/19/09 SUBJECT IS ALLEGED TO HAVE PROVIDE FRAUDULENT INFORMATIONS TO NRCS TO Declined for Prosecution 
ENROLL IN AND OBTAIN FUNDS FROM THE FARM AND RANCH LAND PROGRAM 

-- ------- - ---f-- --
SF24010086 9/25/09 SUBJECT ALLEGEDLY HAS INTIMIDATED AND HARRASSED PLANT EMPLOYEES. 1 

~-----1 __ r19.174 Accepted for Prosecution, 
SUBJECT HAS HAD A HISTORY OF VERBAL ABUSE. IT WAS ALSO DETERMINED THAT Imprisonment 
POLICE DEPARTMENT IS CURRENTLY INVESTIGATING SUBJECT FOR HOMICIDE 

,_ ------- --
SF24180013 2/3/09 ON THREE OCCASIONS, STUDENTS OR ADULTS AT SCH-OOL DiSTRICT FOUND-- . -~ Declined for Prosecution 

FOREIGN OBJECTS (RAZOR BLADE AND GLASS FRAGMENTS} IN BURRITOS PREPARED 
BY THE SUBJECT COMPANY. ··------.. ·--- ... --- __ 1-· -

SF27100053 5/12/09 ALLEGED EBT AND WIG VIOLATIONS AT SEVERAL LOCATIONS IN PHOENIX AREA Survey case- Individual 
investigations opened as 

---.------------------··-----------1----- warranted 
SF27100055 10/2/09 FOOD STAMP TRAFFICKING Survey case - Individual 

investigations opened as 
warranted -

SF27100059 5/18/09 ALLEGED TRAFFICKING OF EBT BENEFITS IN SALEM AREA. _____ , - Suspended benefits 
SF27300065 10/2/09 POSSIBLE DIVERSION OF COMMODITIES FROM AUTHORIZED FEEDING SITE TO 1 1 $10,000 

RECREATIONAL CAMP TO FEED INELIGIBLE GUESTS _____ ._ ____ a•~ 

SF27470535 10/2/09 INDIVIDUAL IS ALLEGEDLY TRAFFICKING FOOD STAMP. 1 1 Accepted for Prosecution, 
I Probation 

$F27481064 12/1/09 !RETAILER ISALLEGEDLYTRAFFICK!NG.IN FOOD STAMPS.----------] 'Negative investigative ---
I . results 

SF27481134 12/15/09 EST FRAUD- USDA OIG ASSISTANCE HAS SUBSTANTIATED OPENING-A CASE ON - 1-- Civil Settlements, 

RETAILER. ~ Judgements, Ucenses 
Revoked 

SF2153U02J . 9725709 STOREW!~pEMPTIONs-AREVER'THIGrt-POSS!BL'E"T~~r=_~Kt~~~----- -- -. -1---_----------,~-- ----$463·----~;A.-cceptedfor-Pmsecution, 
--------- - - --

Probation 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

SF33400031 l 9/14/09 FALSE CERTiFICATION OF APPRAISAL AND INDEMNITY CLAIM RELATED TO EN~ .. --r ---+----+----+-------I 
QUARANTINE. 

SF334:J0035 .. 5/27/09 TITLE 18 USC 1001, USC 1343, USC 545- ALLEGATION INDICATES THAT SUBJECT 
. · ALLEGEDLY PROOVIDED FALSE INFORMATION, AS WELL AS ATTEMPTING TO 

----·· SMUGGLE IN UNCOOKED EGGS FROM CHINA . _ 1-------t-----+---::-:~:---+::--::---:--:--:----:--l 
SF33400036 . 5/27/09 BOXES OF FROZEN WHOLE DUCK IN CONTAINER IMPORTED; COMPLETE INVENTORY 

BY FDA REVEALED 100 UNDEClARED ITEMS _----,---_--,.,- _ -·-· r-.. ----·-+----+----.j.---------1 
SF33400041 2/3/09 SUBJECT ALLEGEDLY FORGED AN ACCREDITED USDA VETERINARIAN'S SIGNATURE 

·--+--:-::-:-::-:-:---1 ON A USDA FORM AND VETERINARY CERTIFICATES FOR THE EUROPEAN UNION. 

"§'F3399008S 10/2/09 ·SUBJECTS ALLEGED TO HAVE ILLEGALLY MOVED WILD ANIMALS (BOBCATS AND 
TIGERS) FROM LICENSED FACILITY TO UNLICENSED FACILITY. SUBSEQUENTLY AT 
LEAST T'NO ANIMALS ESCAPED, RESULTING IN DEATH OF ONE PERSON. WHEN 
QUESTIONED BY APHIS INSPECTORS, SUBJECTS ALLEGEDLY PROVIDED FALSE 

. 2 

'INFORMATION . . ·-·---· _ --··- ·----
l-S-F3-39-9....,...00:-::-9-3 --+·-6-c':/3-:-e:0/-:::-09:--r=-S"'::UB'!":J'::'EC::::T:"':F:-"'AXE':'-:=::D:-:A:-::R=-=E:-=-:-QUEST FOR PAYMENT OF IN EXCESS OF $840,000 FOR BSE --·--+----+--:-::~-+:-:---------I 

TESTING HE NEVER DID. HE WAS NOT PAID. . --·----·---+-----t------t-----,---f-------·-
SF33990095 5/1/09 ,BORDER BLITZ OPERATION WITH EPA, DHS, US FISH & WILDLIFE, USDA-SITC 
l..=.:...;=~-=---t--~~-t::-~===-=~~~:-7::'::'='7.::-:':7:-:-:-':"='=''::'::::'~-:-::-':":'7'=-:-:-:-:-:-::~:7-::::-'::7::==:-:-=--·--r----t------t-----+::...=..::.o;.;=.::-7-'-::==~-l 
SF34010001 10/2/09 SUBJECT MAY HAVE KNOWINGLY APPROVED A B&! LOAN WITHOUT SUFFICIENT 

COLLATERAL --·· · _ _ ---f-·----=----+----t--..,-::---t----------
SF34600006 5/22/09 FALSE STATEMENTS IN SUPPORT OF APPLICATION FOR RBS LOAN GUARANTEE. 3 3 
~:..;.=.=.:..:___J--.-::~:=--r,..:~~:..:..c..:..:==::::::--:~~=-=-::-:-:-::7.:::::::::::--:::=7.-~-=-==-:'-:::::-:-:-:=~:-::=:-7'::::-::-=-:::-:-::----t----'--,---t-·--~-t-'-'-"=..;:.,..:...;~~=..:.;~='-'-~=~ 
TE02010080 2/25/10 SUBJECT ALLEGED TO HAVE SOLIClTED SEXUAL CONTACT WITH A "17' YEAR OLD 11 

MALE VIA THE INTERNET & WHILE USING HIS GOVERNMENT COMPUTER WHILE ON 

trG3o1o2zs s/30/09 j~~~ECT AL-LE<iDLY FALSIFIED LOAN APPLICATioNs IN-O-RD-ER ro ALLOW LOANS rb --1-:---+---1--+-~--+------·-

TE03010242 

TE0301 0254 . 

1 BE MADE TO INDIVIDUAL APPLICANTS. 
I 2/25/10 ! FSA EMPLOYEE SERVICES THE LOANS OF INDIVIDUAL WITH WHOM HE PURCHASED 

FARMLAND AND REAL ESTATE TOGETHER 

! 9/17/09 SUBJECT FSA EMPLOYEE AND HIS SPOUSE PROVIDE CUSTOM HARVESTING TO FSA 
BORROWERS. THE FSA EMPLOYEE ALSO PROVIDES FSA LOAN SERVICING TO THESE 

SAME BORROWERS. ··-- -----+-----+-
I-TE--:0-:-30-.,.10--:2-:-:65:----+---=-5/:::-:26:-:::/0:-::-9-t:S::-:U::::BJ::::EC::::T=:S":'S'=oL:-'::D:":C:=R'::-OP:::S:-:-::HELD AS SECURITY BY FSA & USED THE FUNDS FOR THEIR 

TEOS460032 
OWN PERSONAL USE. 

4/2/10 COMPANY CONVERTED APPROXIMATELY $372,000 IN FARM STORED LOAN-· 
:COLLATERAL (PEANUTS}. 
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Case Number Case 
Closing 

[Allegation Summal)' 

USDA-OIG Investigations Closed 10/1/2009-4130/2010 

Convictions Indictments Monetary Other Results 
Results 

natA _ 
i~~====~+=~~=+~~~====-~~~~-~==~~~~~~~==~~~~~-~~~+--------+-------r-------T~--~-~-----

I 
TE035001 04 2/8/10 SUBJECT CLAIMS THAT HE NEVER RECEIVED A FSA DISASTER CHECK IN THE AMOUNT Declined for Prosecution 

TE03640260 2/25/10 
OF $34 700 THAT WAS MADE PAYABLE TO HIM AND NEGOTIATED. ---r-----+-----+----+::--- _ 
BORROWER SOLD ORIGINAL COLLATERAL (CA TILE) AND REPLACED IT WITH LOWER Declined for Prosecution 
VALUE CATTLE AND POCKETED THE DIFFERENCE -IN ADDITION TO CONVERTING 

1 
_________ l OTHER COLLATERAL TO HIS OWN USE. 
TE03640281 +-..,.-,9/""'30c-:-:/0-=-9---+'IS~U~BJ==:E~CT::o._:A::,=L=L::::-EG:::E:,.:.D-:=LY-:'-C:=...O,:,.:.N':":VE:::R:-::T:=ED~$8~0K.IN LIVESTOCK MORTGAGED TO FSA WITHOUT 1 1 $64,152 Home Detention, 

THEIR CONSENT OR KNOWLEDGE. .. . . _ Probation 
'TEo3990151 5/12/09 THEFT AND NEGOTIATION OF CCC CHECK MAILED TO PO BOX AFTER FARMER HAD r-·---2·---+----2---+-:-$-19-,77-8--~-'-P.:..::;ro=ba=tio=n-, Im-p-ri-so-nm-e--nt-

TE03990162 2/5/09 
MOVED --···· . ------· ___ -------·-1---·---·--+------+-----+-------------l 
FATHER ALLEGEDLY FORGED A POWER OF ATTORNEY IN ORDER TO OBTAIN FSA Declined for Prosecution, 
,PROGRAM PAYMENTS AND FARM LOAN MONEY. no wrongdoing found 

TE04990135 l 2/8/10 /SUBJECTS EMBEZZLED FUNDS FROM A FEDERAL FUNDED BANKACC.OUNT OF- 1 1 $26,197 Probation 
___j [EMPOWERMENT ZONE ALLIANCE. 

TEM99o14D -9/.,..30-/0--9-+is~u=B...:::JEc:-'c=T;.,:.:,AL:.:.:L::..:EGc,;-E-:=:D::-':LY.;.;:R:..:.,E::::;C::::E::".IV-=:.::;ED.=U'-NA--:-:u=TH-=-oRIZED RENT ALASSISTANCE FROM RHS ·-- r-·--·---l--·--·-t-----,$-=-3,-=-21:-:-2- Declined tor Prosecu-ti-on-; 

TE05300152 

l=Eci5300165 

TE10990022 

12/14/09 

9/30/09 

1 9/30/09 
i. 

SUBSIDIZED APARTMENT COMPLEX BY UNDERREPORTING HER INCOME. ·----+----+----- --+------ subject voluntarily repaid 
SUBJECT FALSELY CERTIFIED TO RISK MANAGEMENT AND FSA CROPS WERE Declined for Prosecution 

PLANTED WITHIN CERTAIN DATES. ··--··---------- .. . ·--- __ 
PRODUCERS IN EASTERN OKLAHOMA ALLEGED TO HAVE RECEIVED INAPPROPRIATE r-· ----i-----1---$2-0-,48_3___,'-C.-Ivi-1 S-ett-le-m-en_t_s ____ _ 

CROP INSURANCE INDEMNITY PAYMENTS ON 2000 PEANUT GRIPS WHICH HAD A LOSS 
WHICH WAS UN-INSURABLE. 
A FORMER CLERK WITH THE SOIL & WATER CONSERVATION DISTRICTS ALLEGEDLY I 
·STOLE FUNDS FROM THE TWO DISTRICTS DURING HER EMPLOYMENT. 

$1,993. 

l-------+------+---::-:~---=--------=--·---·---------·-·-l---·----·-+----,----l---:-:-:-:--~-:---:c------
TE11010022 2/17/10 SUBJECT ALLEGEDLY MADE FALSE STATEMENTS TO OBTAIN FOOD STAMP BENEFITS . 1 1 $289 Probation 

WHILE EMPLOYED WITH USDA NFC. SUBJECT ALLEGEDLY MISPLACED BY HURRICANE 

TE24340058 I 9/30/09 
KATRINA _ ___ .. --__ .. -:-+------+---::--+--:---:-::--~--::-----:--
SUBJECT ALLEGED TO HAVE ADULTERATED/MISLABELED MEAT PRODUCT WHICH WAS 2 2 $10,250 Probation, Letter of --

I SOLD & TRANSPORTED INTERSTATE. THE MEAT PRODUCT CONTAINED SPECIFIED Waming 

f::-::------+---::-,.,..-:-:-:-:--t':R~IS"-'K':'.!.MA"::'-T:':=E:.:....:R"-:'IAL::,.(,:;:S'-"RM:,:;,~):.....·· --:-:-:--:---: -----·--·-·---1-------+-----+------+---- .. ·-
TE24340059 5/11/09 AN UNIDENTIFIED MALE IS ALLEGEDLY PURCHASING, SLAUGHTERING, AND SELLING Negative investigative 

CANCER-EYED CATTLE FOR HUMAN CONSUMPTION. ___ ----~-------+-------l.:.;::re.:::.::su:.:..::lts::.,__ ____ _ 
FSIS CONTRACT EMPLOYEE ALLEGEDLY STOLE 24 LAPTOP COMPUTERS BELONGING 1 1 $14,233 Probation TE24990012 2/25/10 
TO USDA, FS!S. JOINT INVESTIGATION WITH FORT WORTH POLICE DEPT. 

l==-:-c=-:--:----11---:=:-:-::----l-=:-:=-::::=:-:-:-:-=~---------------------- -+-------+-------+-----r-:------·---
TE27010014 2/25/10 SUBJECT ALLEGEDLY APPLIED FOR AND RECEIVED'WELFAREIHOUSING SUBSIDIES BY 1 1 $41,715 Home Detention, 

FAILING TO REPORT HER INCOME AT FNS, USDA. Probation Resiqned 
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USDA-OIG Investigations Closed 10/1/2009-4/30/2010 -

Case Number Case Allegation Summary Convictions Indictments Monetary Other Results 
Closing Results 

- Date ---1 
----

TE27010015 2/9/10 SUBJECT FRAUDULENTLY AUTHORIZED FOOD STAMP CASES WITHOUT THE PROPER 1 1 $2,633 . Imprisonment, Suspended 
APPROVAL. Benefits .. ---- ---···-

TE27400703 2/25/10 STORE PERSONNEL PURCHASED FOOD STAMP BENEFITS FOR CASH. $580 Declined for Prosecution, 
Ucenses Revoked ·--···· ... 

TE27481193 7/30/09 1EMPLOYEES OF STORE PURCHASED A TOTAL OF $790.40 IN EBT BENEFITS. SPINOFF $790 Ucenses Revoked 
OF TE-271 0-32. 

Trn481195 
-· ---

12/22/09 AN EMPLOYEE OF GROCERY STORE PURCHASED $1,065.43 IN EST BENEFITs:--- 1 1 $2,246 Probation 
SPINOFF OF TE-2710-32. ---

TE27481223 2/5/10 OWNERS AND!OR EMPLOYEES ARE TRAFFICKING IN EST BENEFITS. 2 2 $798 Probation 
TE27481229 5121/09 A STORE EMPLOYEE, PURCHASED FO~D STAMP BENEFITS IN EXCHANGE FOR CASH, 1 2 $1,193 Probation, Licenses 

WHILE IN THE PRESENCE OF STORE OWNER Revoked; 1 Indictment 
Dismissed 

. ---------- . ---- ---
TE27481230 7/30/09 STORE OWNER PURCHASED $474.411N FOOD STAMP BENEFITS FOR $230.00 CASH. 1 1 $278 Imprisonment, Licenses 

Revoked 
TE27481236 2/5!10 ACCORDING TO INFORMATION-OBTAINED BY THE FBI, STORE OWNER IS TRAFFICKING 2 2 $7,500 Probation 

IN EST BENEFITS. ACCORDING TO THE FBI, OWNER IS SENDING LARGE AMOUNTS OF 
MONEY TO HIS MIDDLE EASTERN HOMELAND. THIS CASE WILL BEWORKED JOINTLY 

-------- WITH THE FBI. - r---
TE27481241 11/2/09 jA STORE EMPLOYEE AND THE STOREOWNER PURCHASED $2046IN-EBT.BENEFITS -- 2 2 $36,048 Imprisonment Probation, 

,FOR$1,000 CASH. WEARE WORKING JOINTLYW/JTIF. - Licenses Revoked 
TE27481242 9/30/09 . !THE HUSBAND OF THE OWNER PURCHASED $505 IN EBT BENEFITS FOR $250 CASH. 1 1 $11,662 Probation, Licenses 

!WE ARE WORKING JOINTLY W/JTIF. Revoked 
TE27490495 4/9!09 SUBJECT FURNISHED A FALSE ADDRESS IN NEW ORLEANS, LA, IN ORDER TO RECEIVE 1 1 $2,277 Probation 

ASSISTANCE FROM USDA IN THE FORM OF DISASTER FOOD STAMP ASSISTANCE. 

.. . . -------r---'· -
TE27490500 2/9/09 SUBJECT MADE FALSE CLAIMS TO MPHS IN ORDER TO OBTAIN FOOD STAMPS SHE 1 1 $325 Probation 

WAS NOT ENTITLED TO RECEIVE. 
TE27490501 1/12/09 SUBJECT, IN ADDITION TO MAKING FALSE CLAIMS TO FEMAAND RED CROSS, MADE 1 1 $11,096 Probation, Suspended 

1
FALSE CLAIMS TO FNS IN ORDER TO RECEIVE EMERGENCY FOOD STAMP BENEFI~S. Benefits 

i ! -

m749o5o3 ! 2/12/09 !suBJECT MADE FRAUDULENT CLAIMS TO FNS SO SHE COULD RECEIVE DISASTER 1 2 $21,447 Suspended Benefits, 

I )FOOD STAMP BENEFITS. - Probation, Imprisonment; 

r-rn~==h1ttm9 
i - 1 Indictment Dismissed 
lSUBJECT GAVE FRAtJDULENT-tNFeRMA"FteN-"Fe-FNS-eeNeERNtN-6-tH&.PRI~ • .A~' ~~44---------1 lmpl'isenment- ----~----

I I RESIDENCE IN ORDER TO GET DISASTER FOOD STAMP BENEFITS. ' 
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USDAMOIG Investigations Closed 10/1/2009 M 4/30/2010 

Case Number Case 
Closing 

Allegation Summary Convictions 1 Indictments Monetary Other Results 
Results 

Date 
TE27490505 3/2/10 

-----
TE27490510 1/7/09 

SUBJECT PROVIDED FALSE STATEMENTS TO FNS ATER HURRICANE KATRINA TO -- -+------+------t-------1-,---------

RECEIVE DISASTER FOOD STAMPS. 
SUBJECT PROVIDED FALSE STATEMENTS TO FNS TO RECEIVE-DISASTER BENEFITS.TO 

\21ndictments Dismissed -

$28,547 Probation --

--
TE27490513 1/7/09 

WHICH HE WAS NOT ENTITLED. ______ .. __ 
SUBJECT MADE FALSE STATEMENTS TO FNS AND FEMA FOLLOWING HURRICANE r-----:----t---:---t----=-:--:-::-::-~1------$4,558 

----
Imprisonment, Probation 

1/7/09 
KATRINA 

--------+------t'-'--'-'-'-':~-,- ..,.. ______ ..... ---+--
SUBJECT MADE FALSE STATEMENTS TO FEMAAND FNS AFTER HURRICANE KATRINA TE27490514 $42,433 Imprisonment, Probation 

---~--:---+--=--~-+-----:---::-:---:::-:-=--::-:--:-::-:::-:---=-=-~-:-:-c=-:--c=-·-· ___ .... --.. --- ---+ --:---+---:---l--:-:--:-:--+------
TE27490515 7/16/09 SUBJECT PROVIDED FALSE INFORMATION TO FNS TO RECEIVE DISASTER FOOD $19,809 

--.-
Probation, Suspended 

STAMPS AFTER HURRICANE KATRINA ------ .. ------·- Benefits 
TE27490519 2/5/1 0 SUBJECT MADE FALSE CLAIMS TO FNS & FEMA IN ORDER TO RECEIVE HURRINCANE $36,328 Imprisonment, Probation 

KATRINA BENEFITS HE WAS NOT ENTITLED TO RECEIVE. 
~T-E2-74~9~05~20~--l--s=R~/0-9~S=U~BJ~E~CT~MA=.~D~E~F~~SE~C~LA~IM~S~TO~FN~S=A~N~D~FE~M=A=IN~O~R~D=ER~T=o-R-EC-EI-~HUR-R-IC-ANE~-~-~-~--r-=~~+----,-----~----$29,863 Imprisonment, Probation 

KATRINA BENEFITS SHE WAS NOT ENTITLED TO. -·-- ·.~-:-::-----+- ----t-------+-----+------------1 
2/5/1 0 SUBJECT IS AN EMPLOYEE OF LOUISIANA DEPT. OF _SOCIAL SERVICE OFFICE OF 

=--:---:-:-=-::-,--
TE27490523 $9,779 Probation, Suspended 

FAMILY SUPPORT AND FRAUDULENTLY SUBMITTED/AUTHORIZED FOOD STAMP Benefits 
APPLICATIONS (HURRICANE KATRINA) FOR FRIENDS AND FAMILY MEMBERS. 

TE27490527 $2,749 Probation 

'fl=...27490531 

TE27510040 

I 

TE27530014 ! 1/22/10 
I 

TE27530015 

TE27990022 

$26,610 lmprtsonmerit, Probation 

-- . 
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USDA-OIG Investigations Closed 10/1/2009-4/3012010 

Case Number Allegation Summary Convictions Indictments Monetary Other Results 
Results 

Case 
Closing 

Date 
-TE-27-9900~24--+........._;;1/;...;;12/=0-9 -+-SU-8-JE-:--C-=-TS.,_M-ADE FALSE CLAiMS TO FEMA BY CLAIM lNG RESIDENCY .IN BILOXI, MS." -t-----::-2 ----+--2=------1---:$::-:-1-:-0,6::-.:7:::-0 -tP:-ro-,-ba-:ti-on·----· 

FOOD STAMP APPLICATIONS SHOWED THE SUBJECTS RESIDENCE DURING THE 

HURRICANE TO BE CANTON MS. ------l-·----::---+----+----=-=----+---------1 
,SUBJECTS MADE FALSE CLAIMS TO FEMA BY CLAIMING RESIDENCY IN BILOXI, MS. 5 6 $27,606 Probation; 1 Indictment 
;FOOD STAMP APPLICATIONS OBTAINED SHOWED THESE SUBJECTS LIVED IN CANTON, Dismissed 

TE27990025 2/6/09 

MS DURING HURRICANE KATRINA. ___ _ ... _ 
SUBJECT PROVIDED FALSE STATEMENTS TO THE FEDERAL EMERGENCY l----:-1--t-----:-1---+---::$:-::-8,711:-=7-!-:-lm-p-:-ris-on_m_e-nt ___ _ TE27990033 1/27/09 
MANAGEMENT AGE~CY TO RE.CEIVE DISASTER BENEFITS AFTER HURRICANE 

r-----1-----+-'KA--"T--'-'R"'"'IN"-'A'------- .. . _ -------+---------+--
TE27990034 1/27109 SUBJECT, A FOOD STAMP RECIPIENT, MADE FALSE STATEMENTS TO FEMA IN 1 1--+----:$-:-2,..,....10-0--t-Pr-ob~at-lo-n -------

CONNECTION WITH HURRICANE KATRINA DAMAGE TO HER DWELLING. 
··-·------:-::---+---:----+=::,=:-:~:..:...:..;:~:c:.:...:...:...!..!.:=.:....:c;_:~.:.:=..:...=::-:===..~:::_..::...::::::::::,.;:..=.:..~.;:.:..:.=:,:..:.=;:__-----+----··-·-t---:--+-~:-:-:-=---+--------1 
TE27990035 1/27/09 SUBJECT, A FOOD STAMP RECIPIENT, MADE FALSE STATEMENTS TO FEMA IN 1 1 $2,100 Probation 

CONNECTION WITH HURRICANE KATRINA DAMAGE TO HER DWELLING. 
1=------~~---~~~~~~~~~~~~~~==~~~~~~~-----~----~-----+--~~~--~~---
TE27990036 I 2/5/10 I SUBJECT SUPPLIED FRAUDULENT INFORMATION TO FNS IN ORDER TO RECEIVE $707 Suspended Benefits 

i DISASTER FOOD STAMPS. 
TE27990037 Suspended Benefits suBJEcT suPPLIED FALsE INFORMATioN To FNs 11\foRDER To RECEIVE DISA.s=TE=R-+--- / 

FOOD STAMPS SHE WAS NOT ENTITLED TO. ·----r---,----+---:---+--::-:----:--=·-t::--,---,------.. ·· 
SUBJECT SUPPLIED FALSE INFORMATION TO FNS IN ORDER TO RECEIVE DISASTER 1 1 $2,100 Probation TE27990038 

2/5/10 

2/5/09 

$592 

TE27990040 9/30/09 
FOOD STAMP BENEFITS SHE WAS NOT ENTITLED TO. _ ·----+------1-----+-----+--------
SUBJECT MADE FALSE STATEMENTS IN AN EFFORT TO RECEIVE HURRICANE KATRINA 1 1 $2,986 Probation, Suspended 

!ASSISTANCE. . __ . --,---1---:-~--+B::..:e::.:..:;ne::.:.:fi-=.ts ______ , 
T~E-27--,--99....,.0-04-2----+-j -1/7-=-/-09-.;.:-'IS>=-U::.cBJ=::E:.:..CT::..:P=::R::.::O-:-:V:-:-ID=E_D=--F=A-:--,:LSE STATEMENTS TO FEMA AFTER HURRICANE KATRINA T:--0-t----1---+- 1 $3,818 Probation 

I _RECEIVE DISASTER FUNDS TO WHICH SHE WAS NOT ENTITLED. . _ 
I-TE=2=79-90-04--:-4-- 2/5/10 SUBJECT MADE FALSE CLAIMS IN ORDER TO RECEIVE DISASTER BENEFITS SHE WAS-+--:--1---t-~1--+----::-$--:-:22:-:,5:-:-84-t::P:-ro:-ba-.ti-on-----l 

TE27990045 1/12/09 
NOT ENTITLED TO. ···-:--:7""':-:---:=---t----:-:---+-- ··-!--:-c=:-:-:-c--t=--:--.--:-----:----:-·· 
SUBJECTS PROVIDED FALSESTATEMENTS TO FEMA AFTER HURRICANE KATRINA AND 10 10 $107,562 Probation, Imprisonment 
RECEIVED DISASTER BENEFITS TO WHICH SHE WAS NOT ENTITLED. 

1=T=E2=-=79:-:-9--:-:00-46::---I---2/=-:9:-:-/1770--t--:-:SU-:::B:-JE=-=c=T-:-M:--:-A=oE~F=A:-:-L-=-sE~S=T:::-::AT-EM_E_N-TS-IN-ORDER TO RECEIVE HURRICAN_E __ KA_T_R-INA- --+---1 --+--1 --+--$-2-4,-1 0-9---1--lm-pr-is-on-m-en-t,-P-ro-ba-tio-n-1 

DISASTER BENEFITS. 
TE27990047 2/5/10 SUBJECT MADE FALSE STATEMENTS IN ORDER TO RECEIVE-HU-RR-IC-AN_E_KA-TR-IN-A,..----t---,-1---t-~1--+---:$:--4-::-,38::-:9-t::P:-ro:-ba-.ti-on--

. BENEFITS HE WAS NOT ENTITLED TO RECEIVE. 
~-----4--:~--~~~~~~~~~~~=-==~~~~~~~~~~~---+---:----t---.--+---:~=--c-.-.-------
TE27990048 2/5/10 iSUBJECT MADE FALSE STATEMENTS IN ORDER TO RECEIVE HURRICANE KATRINA 1 1 $2,458 Probation 

!BENEFITS. 
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USDA-OIG Investigations Clos.ed 10/1/2009-4/30/2010 

Case Number Allegation Summary Convictions Indictments 

I 
Case 

Closing 
, --oate 

.I:;:T:;;E2:;:;7ru;99;:;;;00;;;4:;:;:9 ==-:_ .:-::-i:j=:,;=;L.tt~:or';;:,_ll' u;:=t<;l ~;;;UJII:l;:::n;Ji:\J;:;:, lniYI~Aun=:t:.:e r-·1 A;n[t=c;S~E :c;:S n1 ATEMEN I S IN ORDER TO RECEIVE R~U;:;R~R;;;IC:;nANrnE='TKA~R;i";INr.;:A==f:=-=· =-_,.._,. =~=--y-1 
BENEFITS. 

Monetary Other Results 
Results 

1 Indictment Dismissed 

1--T---E2-79.,...,.9"'0'"00::-::5-:-0 ---I------:2/9.,..,./1.,...,.0-1'-SU_B_J=-Ec=-=T-::--,M-,-,A-=-o·-=-E FALSE STATEMENTS IN ORDER TO R~CEIVE HURRiCANE KATRINA·----+--1---+-----:--1--r-1 --:-$1--0,...,-06.,...,.0--!-Ho_m_e..,.D-et-en-tio_n_, ---

f------+-----1-D;..;;.ISA;....;.S;:.....T=E-'-R;;:.cBE=N=Ec...:FI-'-TS=. -=-----· _ __ ··---- Probation 
TE27990051 2/9/10 SUBJECT MADE FALSE STATEMENTS IN ORDER TO RECEIVE DISASTER BENEFITS r----:--1--+-·----:-1--+-$'--4,-:--45:-8----jf'-Pr=-=-o::.:ba:.::.:tio:.:..:n ___ ---l 

1MADE AVAILABLE DUE TO HURRICANE KATRINA 
TE2?99·-:-:o0:-:::5::-2 --+~ -::-:2/5:::-:-/1:-:0---1i

1

E :SU:-::B::-:J=::=:EC:::;T;-::MA:.;::-::D='E '=F A~L==sE=-'C::::;LAc...;-:;::IM;-::S'-:':1 N:"'O:":R:-=D:..::E::=R::-TO:::-:=-OB=T::-:A::-:IN:-:-H::-:U:::RR:::-:-1 C:::-AN:-:-:::E-:-:KA::-:TR=IN-:-:-A--::D::-:Is~--=-A-=sT=E=R-+-----:-1 --:-+-----:-1---l----:$-:2·,-:-95--.8-l-lm-p....,..ris-o-nm-e-nt-. P-ro-b-at-io-n -1 

!BENEFITS. 
TE2?99o-o5-3--1h5t1o suBJECT M_A_D ___ E---FA-L-SE-S.,...T-ATEMENis IN ORDER To RECEivE-HURRICANE KATRIN-A-+-·----1 $2,458 Probation 

DISASTER BENEFITS. 
1--TE=z=yg=-=s=oo=54.,----!---:2/:-:::9-:-:-/1-=-o -+:s:-:-:u=-BJ-:::E:-::-:cr=-P=R=-=o.,...,.vl=o=ED:-:F::-:AL-:-:s=E--=s=TA:-=T=EMENTS IN ORDER TO RECEIVE HURRICANE KA TRI,..,..NA:+---1---+--1 -- -·-· $6,064 Imprisonment, Probation 

BENEFITS HE WAS NOT ENTITLED TO. 
~T-~-~-9-00_5_5-·~~-~-m-1-0~S=U~~=E~C~T~M=O~V~ID~E~D~~~&~S~T=A=~~M~E~~-S-I_N_O~Rro~~I~HUR~~~~~~~~~~~~~-~~----:1--~-~~-~1-In-d-~-m-~-~-rn-~-~-~-d·~~ 

BENEFITS TO WHICH HE WAS NOT ENTITLED. I (subject died) 
~~~.,..,.-,_~---~--~~-~~~~~~~~~~~~~~~~~~~~-c~~-,..,..---=~-- --~~~~+-~~~~~~=-~~--! 
TE27990056 2/9/10 _SUBJE~T PROVIDED FALSE STATEMENTS TO RECEIVE HURRICANE KATRINA BENEFITS _1 1 $14,424 Imprisonment Probation 

TE27990057 
__ T! 

517109 
ITO WHICH HE WAS NOT ENTITLED. _ .. ___ _ ,. ··--,----+---~--+-----:---t----------
SUBJECT PROVIDED FALSE STATEMENTS TO RECEIVE HURRICANE KATRINA BENEFITS 1 1 $8,152 Probation 
TO WHICH HE WAS NOT ENTITLED. -------
SUBJECT FRAUDULENTLY OBTAINED HURRICANE KATRINA BENEFITS BY CERTIFYING-t-------:-1 - ·-t---. ...,...1 --+----:-$-2,-:1 0....,...0 --f-Pr-ob-a...,...tio_n __ .~-l TE27990058 2/5/1 0 
SHE RESIDED IN A DWELLING DAMGED DURING KATRINA; HOWEVER, SHE RESIDED IN 
A RESIDENCE THAT RECEIVED NO DAMAGES AS A RESULT OF KATRINA 

1--------1---+----·--·- - -- ....... ~_, ______ +--------+-----+----~----
TE27990059 2/9/10 SUBJECT, A FOOD STAMP RECIPIENT, PROVIDED FALSE STATEMENTS TO FEMA TO 1 1 $6,487 Imprisonment, Probation 

RECEIVE EMERGENCY BENEFITS SHE WAS NOT ENTITLED TO. 
----~----~---:-.,...,..,...,.--!~~~~~----:-~~=::-:-:-:=-~~~~~=-=~~~~~~~~~-----+-------~~--_,~........,...----------1 
TE27990060 

1 

2/9/-10 SUBJECT, A REGULAR FOOD STAMP RECIPIENT, PROVIDED FALSE STATEMENTS TO 1 1 $22,496 Probation 
FEMA TO RECEIVE EMERGENCY BENEFITS THAT SHE WAS NOT ENTITLED TO. 

i 2/5/10 I suBJECT, A FOOD-STAMP RECIPIENT, PROVIDED FALSE STATEMENTS TO FEMA T0-~-.,.--1 ---t-----,-1 ---+---=-$-=-8,2.,....,.,69---t=-pr-:ob-a-:-tio-n -------
! !RECEIVE EMERGENCY BENEFITS IN THE WAKE OF HURRICANE KATRINA 

!-~~ 3/1/1o-isusJECT, A Foc5b sTAMP RECIPIENT, PROVIDED FALSE STATEMENTS ro FEMA TO 
. I RECEIVE EMERGENCY BENEFITS SHE WAS NOT ENTITLED TO. 
I i 

TE27990061 

TE27990062 . 1 Indictment Dismissed 

20 of21 



Case Number 

TE27990063 

TE27990064 

Case 
Closing 
. .Date. 

I 2/9/10 

USDA-OIG Investigations Closed 10/1/2009-4/30/2010 

Allegation Summary Convictions Indictments Monetary Other Results 
Results. 

.... .... --:-:-:------"---f------+----+--~---l----------
ISUBJECT, A FOOD STAMP RECIPIENf;SUBMITTED FALSE STATEMENTS TO FEMA TO 1 1 I $2,350 !Probation 
;UNLAWFULLY RECEIVE EMERGENCY BENEFITS AFTER HURRICANE KATRINA. 

2/9/10 SUBJECT, A FOOD STAMP RECIPIENT, PROVIDED FALSE STATEMENTS TO FEMAT-0--+-------1 ·----+--. -1---l---$2-,1-30 -+-P-ro-b-ati-·on ____ _ 

RECEIVE EMERGENCY BENEFITS THAT SHE WAS NOT ENTITLED TO. 

1------ ----+----!------ - ·---~-=--==-- -:=-::-::--:--== 
TE27990065 ! 2/9/10 SUBJECT, A FOOD STAMP RECIPIENT, MADE FALSE STATEMENTS TO FEMA TO $2,675 Probation 

iRECEIVE EMERGENCY BENEFITS THAT SHE WAS NOT ENTITLED TO. 

l 1---- ·---+-------1----- _ .. ·-----·--·---·--------------···.-:-:-:=-=--+--,---+-----1--·~----1---------·-·-
TE27990066 3/2/10 SUBJECT, A FOOD STAMP RECIPIENT, PROVIDED FALSE STATEMENTS TO FEMA TO 1 1 $1,684 Probation 

RECEIVE EMERGENCY BENEFITS TO WHICH SHE WAS NOT ENTITLED. 

1--·-----·1-----+-- -· ·-· --+----·---+------·-+----+--- -----
TE27990069 2/1/10 SUBJECT SUBMITTED AN APPLICATION TO FEMA USING HER BROTHER'S NAME {WHO 1 1 $2,100 Probation 

WAS INCARCERATED) AND RECEIVED BENEFITS TO WHICH SHE WAS NOT ENTITLED. 

1-------+-----+-.. -- - .. .. ..... ---+------+----·----+-----1----'--------· 
7/16/09 THE OWNER OF COMPANY MAY HAVE FALSIFIED USDA-APHIS HEALTH CERTIFICTES IN Declined for Prosecution TE33200003 

ORDER TO SHIP GUINEA PIGS, HAMSTERS, GERBILS, MICE & RATS TO VARIOUS 
i VENDORS. 

I-TE-3-32-00_0_04_---i-! ·-1-1/1-7-/0-9 -+:A-N_AD_M-IN-IS-TRA-TIVE ORDER TO CONFISCATE ILL ASIAN ELEPHANT .. FROM OWNER Assisted with confiscation 
of two elephants 

TE3330000-8--+-9-/3_0_/0-9 -+-S-U-BJ-ECT ALLEGEDLY USING PROPERi'Y-OF OTHER FAMILY MEMBERS WHICH IS PARf+·---3 --1----3---1---$1-7,-02-5--+-Pr-ob_a_tio-n,-D-e~-en-d-an-t -I 
OF AN INDIAN TRUST TO FACILITATE &/OR SPONSOR COCKFIGHTING IN VIOLATION OF Acquitted 

1---------l---+7_.:U....:.S....:.C_21_56_.__ . .... ___ ----~----+------1----+------,.~-:-----:----l 
1/14/09 !THE SUBJECT RECEIVED A $3 MILLION GUARANTEED 8&1 LOAN AND MAY HAVE. Declined for Prosecution; TE34600011 

CONSPIRED WITH THE LENDER TO PROVIDE FALSE INFORMATION TO RD IN ORDER TO RD took actions to recoup 
RECEIVE MONIES TO WHICH THEY WERE NOT ENTITLED. funds based on audit · 
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[ b& J 
From: 
Sent: 
To: 
Subject: 
Attachments: 

From: FEENEY, PAUL 

FEENEY, PAUL 
Tuesday, June 05. 2012 3:52PM 
c bC.:. :1 
FW: OIG Response to Senate Request for Unreleased Reports; 2011 
USDA OIG Investigations Closed 5 1 10 9 30 10 (2)-amc.xlsx 

Sent: Thursday, January 20, 2011 6:48PM 
To: Downey, Brian 
Subject: Response from USDA OIG on Non-Public Reports, May- September 2010 

Brian, here is USDA GIG's response to Senators Grassley & Coburn's request for reports not disclosed 
to the public during May 1, 2010 through September 30, 2010. Please share w/ Sen. Coburn's staff as 
appropriate. 

Our Office of Investigations determined that we closed 120 cases during that reporting period. We 
did not include cases that were previously released to the public via our Semiannual Reports to 
Congress (SARCs). 

Please note that in instances where we report a monetary result without an indictment or conviction, 
our Office of Investigations claims those as cost avoidance. This means that the subject has typically 
paid back monies to USDA although no criminal action was brought against the individual. 

If you have any questions, please let us know. 

PAUL M. FEENEY 
DEPUTY COUNSEL, USDA OIG 



USDA OIG Investigations Closed from 5/1/10 • 9/30/10 

Case Number Closing Allegation Summary Indictments Convictions Monetary Other Results 
Date Results 

AT03500067 8/24/10 FALSE CLAIMS RELATED TO EMERGENCY LOANS & PROGRAMS OF THE FARM 1 1 $211,937 
SERVICE AGENCY, USDA. SUBJECT SUBMITTED FALSE INFORMATION REGARDING 
LOSSES HE SUSTAINED AS A RESULT OF HURRICANE DAMAGES IN SEPTEMBER 1998, 
IN ORDER TO RECEIVED LOANS AND INCENTIVE FUNDS FROM FSA. 

AT04010480 5/11/10 SUBJECT CONSPIRED WITH HIS HALF BROTHER TO SELL HIM A RD FORECLOSURE Employee suspended 
PROPERTY FOR ONE DOLLAR OVER THE RD BID. 

AT05300116 5/11/10 SUBJECT ALLEGEDLY FILED CROP INSURANCE CLAIMS AND COLLECTED ABOUT Declined for prosecution 
$900,000 IN INDEMNITY PAYMENTS FOR CROP YEARS 2001,2002, AND 2003, ALTHOUGH 
HAD SUBSTANTIAL UNREPORTED STRAWBERRY PRODUCTION DURING THESE YEARS. 

AT08010095 5/24/10 IMPROPER SPENDING ON A NATIONAL FOREST BETWEEN USFS ENGINEER AND A 4 3 $58,891 Employee resigned 
CAMPGROUND VOLUNTEER. PERMITTING VOLUNTEER TO DO WORK IN AMOUNTS OF 
$2500 IN ORDER TO RECEIVE KICKBACKS. 

AT27482003 5/25/10 EBT TRAFFICKING 2 2 $1,566,607 License revoked 
AT27482007 8/9/10 EBT FRAUD. Allegations Unsubstantiated 
AT27520059 6/9/10 WIRE FRAUD, FALSE STATEMENTS Declined for prosecution 
AT27530034 9/16/10 SUBJECT DIVERTED FUNDS FROM WIC BY MANIPULATING WIC BENEFIT 1 1 $276,733 

TRANSACTIONS. 
AT33160014 5/11/10 SUBJECT ASSAULTED USDA EMPLOYEE DURING THE COURSE OF THEIR OFFICIAL 1 1 $100 

DUTIES. 
AT34600005 9/21/10 LUMBER COMPANY AND ITS OWNER OBTAINED A $10 MILLION B&l GUARANTEED LOAN Declined for prosecution 

BASED ON FALSE STATEMENTS AND FRAUDULENT DOCUMENTS. 
CH02010008 6/30/10 ON FEBRUARY 21, 2007, IT WAS DISCOVERED THAT A FREEZER FULL OF SAMPLES Employee resigned 

WAS INTENTIONALLY UNPLUGGED BY AN UNKNOWN PERSON WHICH RESULTED IN 
THE DESTRUCTION OF SAMPLES. 

CH03460224 6/30/10 ALLEGED CONVERSION OF MORTGAGED COLLATERAL AND FALSE STATEMENTS TO 1 1 $30,200 Declined for prosecution 
FSA. 

CH03460246 8/25/10 UNAUTHORIZED DISPOSITION OF SOYBEANS. 1 1 $7,600 Business debarred 
CH03990140 9/27/10 CONTRACT FRAUD $1,250,000 

CH03990147 6/21/10 FSA DEPOSITED PRODUCER PAYMENTS IN THE SUBJECTS BANK ACCOUNT BY 1 1 $16,503 
MISTAKE. SUBJECT REFUSES TO RETURN THE MONEY TO FSA. 

CH03990150 6/21/10 ALLEGED THEFT OF GRAIN AND POSSIBLE USDA PROGRAM VIOLATIONS. 1 1 $190,693 
CH04320010 6/21/10 ALLEGED RENTAL HOUSING FRAUD. Allegations Unsubstantiated 
CH04990060 6/21/10 ALLEGED GRANT FRAUD Declined for prosecution 
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USDA OIG Investigations Closed from 5/1/10 • 9/30/10 

Case Number Closing Allegation Summary Indictments Convictions Monetary Other Results 
Date Results 

CH08010048 6/21/10 ALLEGED EMPLOYEE MISCONDUCT I Employee suspended, 
I 

I reprimanded, resigned 

I 
CH10010017 6/21/10 ALLEGED EMPLOYEE MISCONDUCT. Allegations Unsubstantiated 
CH10200003 9/30/10 ALLEGED WETLANDS RESERVE WARRANTY EASEMENT DEED VIOLATION. 1 1 $8,025 
CH24010087 6/21/10 EMPLOYEE ALLEGEDLY DRINKING ALCOHOL AND SMOKING POT WHILE ON DUTY AND Declined for prosecution 

WHILE OPERATING A GOVERNMENT VEHICLE. 
CH24160007 6/21/10 UNKNOWN SUBJECT THREW ROCKS INTO WINDOW OF POV INJURING EMPLOYEE. Declined for prosecution 

ROCKS CONTAINED THREATENING MESSAGES. 
CH27010022 9/27/10 EMPLOYEE MISCONDUCT Employee resigned 
CH27100032 8/23/10 CONDUCT FOOD STAMP SURVEY- ROCKFORD, IL Allegations Unsubstantiated 
CH27100040 6/21/10 EBT FS TRAFFICKING SURVEY OF AUTHORIZED STORES IN CLEVELAND, OHIO. 

I 
Survey case closed additional 
investigations opened 

CH27100042 6/21/10 EBT SNAP TRAFFICKING SURVEY. Allegations Unsubstantiated 
CH27401329 9/27/10 THIS INVESTIGATION DISCLOSED THAT A CASHIER ACCEPTED THE EBT CARD IN 3 1 4,816,510 Business debarred 

:EXCHANGE FOR US CURRENCY ON MORE THAN ONE OCCASION. 
CH27410147 8/23/10 lA.LLEGED EMPLOYEE FRAUD AND THEFT. 17 9 $85,680 
CH27470619 6/21/10 FS TRAFFICKING. 2 1 $644 
CH27470708 6/21/10 ~HOTLINE NO. PS-2747-1913.;; 1 1 $2,475 
CH2747070801 6/21/10 FOOD STAMP TRAFFICKING. I Declined for prosecution 
CH27481357 6/30/10 A REVIEW OF STORE FROM THE ALERT REPORT & FNS COMPLIANCE BRANCH 1$39,947 License revoked 

fl.CTIVITY REPORT, IT HAS BEEN DETERMINED THAT THE SUBJECT IS POSSIBLY 
I ENGAGING IN LARGE SCALE FOOD STAMP TRAFFICKING. 

CH27481359 8/23/10 A REVIEW OF THE STORE'S REDEMPTIONS FROM THE ALERT REPORT AND 2 1 l$399,083 License revoked 
MONITORING OF THE STORE'S EBT TRANSACTIONS ON THE ILLINOIS EBT 

I 
ADMINISTRATIVE TERMINAL IT IS ALLEGE THAT THE SUBJECT STORE IS ENGAGING IN 

I A LARGE_SCALE FOOD STAMP TRAFFICKING. 
CH27481365 9/27/10 EBT FRAUD. 1 1 $245,721 Business debarred 
CH27481369 6/30/10 AFTER A REVIEW OF THIS STORE'S REDEMPTIONS FROM THE ALERT REPORT AND 1 1 $1,781,201 License revoked 

THE MONITORING OF THE STORE'S EBT TRANSACTION ON THE ILLINOIS EBT 
ADMINISTRATIVE TERMINAL, IT HAS BEEN DETERMINED THAT THIS STORE IS 
POSSIBLY ENGAGING IN LARGE SCALE FOOD STAMP TRAFFICKING. 

CH27481440 6/30/10 A REVIEW OF THE USDA-FNS FILES AND ACH REPORTS REVEALED THAT THE SUBJECT $21,240 License revoked 
STORE IS TRAFFICKING IN EBT BENEFITS. 

CH27481451 9/30/10 EBT FOOD STAMP AND WIC TRAFFICKING 1 1 $637,653 License revoked 
CH27481454 8/25/10 EBT FOOD STAMP AND WIC TRAFFICKING 1 1 ~213,725 License revoked 
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USDA OIG Investigations Closed from 5/1/10 • 9/30/10 

Case Number Closing Allegation Summary Indictments Convictions jMonetary Other Results 
Date , Results 

CH27481498 6/21/10 EBT FOOD STAMP TRAFFICKING 3 3 $2,148 License revoked 
CH27490581 6/21/10 RECIPIENT FRAUD 7 5 $3,362 
CH27490582 9/27/10 AN ANONYMOUS COMPLAINANT CALLED TO SAY THAT SUBJECTS ARE COMMITTING II $10,000 Debarred 

FOOD STAMP FRAUD. I 

CH27520025 6/21/10 SUBJECT HAS APPARENTLY FALSIFIED SUPPORTING DOCUMENTATION TO CONCEAL 4 4 $4,461,325 5 debarments 
THE EXTENSIVE OVERCLAIM OF MEAL REIMBURSEMENT TO THE STATE AGENCY. 

CH27530080 6/21/10 ALLEGED WIC VOUCHER FRAUD AlleQations Unsubstantiated 
CH30310003 8/23/10 SUBJECT HAS ALLEGEDLY CAUSED THE ISSUANCE OF FALSE GRAIN INSPECTION 2 1 $20,400 

CERTIFICATES. 
CH30990004 8/23/10 FRAUD Declined for _Qrosecution 
CH33200004 6/21/10 ALLEGED VIOLATIONS OF THE ANIMAL WELFARE ACT. 1 1 $11,500 Business debarred: license 

revoked 
HY02010214 8/20/10 UNAUTHORIZED ACCESS TO UNIVERSITY OF DELAWARE E-MAIL ACCOUNT. 1 1 I $260 Employee removed 
HY03640127 8/18/10 SUBJECT FSA BORROWER HAS SOLD COLLATERAL PLEDGED TO FSA AS LOAN 1 $39,53o 

SECURITY. 
HY03640135 8/12/10 SUBJECT BORROWER PROVIDED FALSE FINANCIAL INFORMATION TO FSA RESULTING Declined for prosecution 

IN THE CONVERSION OF USDA/FSA LOAN SECURITY. 
HY04200363 8/4/10 FALSE CLAIMS $175,400 ~reement terminated 
HY04300080 8/4/10 SUBJECT IS ALLEGED TO HAVE FALSIFIED MORTGAGE APPLICATIONS IN ORDER FOR 2 2 $256,292 Business debarred 

INELIGIBLE LOAN RECIPIENTS TO BECOME ELIGIBLE. 
HY08190005 9/3/10 THE DEPARTMENT OF JUSTICE ANTITRUST DIVISION IS CONDUCTING AN INQUIRY 1 1 $5,100 3 debarments 

REGARDING SEVERAL COMPANIES WHO DO BUSINESS WITH THE FEDERAL 
GOVERNMENT. IT IS SUSPECTED THAT THE COMPANIES ARE INVOLVED IN BID-
RIGGING. NUMEROUS USDA CONTRACTS INCLUDING FOREST SERVICE AND 
AGRICULTURAL RESEARCH SERVICE HAVE BEEN AWARDED TO THE COMPANIES 
iiNVOLVED 

HY23990004 8/12/10 STATE EMPLOYEES ARE RESELLING DONATED GSA PROPERTY THAT IS INTENDED Allegations Unsubstantiated 
FOR ONLY STATE USE. 

HY24010099 8/4/10 MISUSE OF GOVERNMENT VEHICLE AND IMPROPER OVERTIME CLAIMS BY FSIS, CSI 

I 
Employee suspended 

EMPLOYEE. 
HY24340080 8/4/10 SUBJECT COMPANY IS ALLEDGED TO BE FALSIFYING MEAT GRADES TO ILLICITLY 7 7 f $52,000 

GENERATE HIGHER PROFIT MARGINS. 
.HY27400750 8/12/10 FOOD STAMP TRAFFICKING INVESTIGATION. I Subject has been a fugitive 

for over 10 years. US 
Attorney's Office has closed 
their case on the matter 
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USDA OIG Investigations Closed from 5/1/10 9/30/10 . 
I 

Case Number Closing Allegation Summary Indictments Convictions !Monetary Other Results 
Date !"Results 

HY27400834 5/26/10 FOOD STAMP TRAFFICKING INVESTIGATION BASED ON POSITIVE UNDERCOVER 2 1 I $100 License revoked 
TRANSACTIONS CONDUCTED BY THE FNS, RETAILER INVESTIGATIONS BRANCH, HIGH I 

MONTHLY REDEMPTIONS AND SUSPICIOUS TRANSACTION PATTERNS. II 

HY27420010 5/4/10 EBT TRAFFICKING 1 1 License revoked 
HY27481272 7/30/10 EBT TRAFFICKING SUBSTANTIATED. 1 I License revoked- Indictment I 

was dismissed because 
subiect was a fuoitive 

HY27481308 6/2/10 STORE IS REDEEMING EXCESSIVE AMOUNTS OF EBT BENEFITS THAT CANNOT BE 1 1 $391,495 License revoked 
JUSTIFIED. EBT FRAUD/TRAFFICKING IS SUSPECTED. 

HY27481335 8/6/10 DEA/POSTEL INSPECTION IS CONDUCTING AN INVESTIGATION OF THIS LOCATION AND License revoked 
HAS ADVISED OIG THAT THERE IS EVIDENCE OF EBT TRAFFICKING. 

HY27481351 9/21/10 SUBJECT STORE IS TRAFFICKING IN USDA FOOD STAMP BENEFITS. ADDITIONALLY, 3 2 1$300,675 License revoked 
THE NEW YORK POLICE DEPARTMENT (NYPD) POSSESSES INFORMATION REGARDING 
THE STORE OWNER, WHO IS ALLEGEDLY INVOLVED IN ATTEMPTING TO PURCHASE I 
ILLEGAL EXPLOSIVES. THE INVESTIGATION IS BEING CONDUCTED JOINTLY WITH THE 

I NYPD TO EXPLORE ALL RELEVANT CRIMINAL ACTIVITY. 
I 

i 
HY27481398 9/20/10 !SEVERAL STORES IN THE NORTHERN PORTION OF MANHATTAN ARE EXCHANGING 

I 
2 licenses revoked 

SUPPLEMENTAL NUTRITION ASSISTANCE PROBRAM (SNAP) BENEFITS FOR CASH. 

HY27490370 8/5/10 JTTF REQUESTED ASSISTANCE TO INVESTIGATE AN EBT RECIPIENT WHO IS INVOLVED I Provided information to the 
IN SUSPICIOUS WIRE TRANSFERS TO/FROM PAKISTAN. l FBI 

HY27490373 8/5/10 ,STATE EMPLOYEE FOR MAINE DEPARTMENT OF HHS IS ALLEGED TO BE COMMITTING 1 1 1$121,318 
FRAUD MULTIPLE BENEFIT FRAUD, INCLUDING EBT BENEFITS FRAUD HHS-OIG, FBI 
AND USAO REQUESTING USDA-OIG PARTICIPATION. I 

HY27510007 8/5/10 FRAUD INVOLVING THE CHILD NUTRITION PROGRAM (CNP). FREE MEALS BEING ~265,695 

CLAIMED THAT WERE NOT ACTUALLY SERVED. I 
HY33010105 6/29/10 SUBJECT MISUSED HER GOVERNMENT PURCHJ\SE CREDIT CARD- THEFT OF 1 1 I $10.330 Employee resigned 

GOVERNMENT FUNDS FOR PERSONAL USE. 
HY33300007 9/20/10 SUBJECT INVOLVED IN PROMOTING ILLEGAL DOG FIGHTING THROUGH THE SELLING 1 1 1 $3oo 

OF DOG FIGHTING VIDEOS VIA THE U.S. MAIL. I 
HY33300028 5/28/10 SUBJECT WAS RESPONSIBLE FOR HOLDING/CONDUCTING DOG FIGHTS IN THE STATE I Declined for prosecution 

OF PENNSYLVANIA. 
HY33600002 8/6/10 SUBJECT IS ALLEGED TO HAVE ILLEGALLY SMUGGLED A PROTECTED SPECIES OF 

I 

Letter of warning issued 
WOOD IN VIOLATION OF THE CONVENTION ON INTERNATIONAL TRADE IN 
ENDANGERED SPECIES (CITES). 
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USDA OJG Jnvestigatio~s Closed from 5/1/10 • 9/30/10 

Case Number Closing Allegation Summary Indictments Convictions Monetary Other Results 
Date Results 

HY33990043 8/10/10 LA BORA TORY IS ALLEGEDLY FALSIFYING & MISLABELING SHIPMENTS OF POULTRY 9 9 $691,710 
VACCINES. 

HY33990049 8/6/10 SUBJECT FIRM IS ALLEGED TO HAVE SMUGGLED IN CHICKEN FEET FROM ASIA. THIS 
I 

Letter of warning issued 
POULTRY PRODUCT IS NOT ALLOWED/AUTHORIZED TO BE IMPORTED INTO USA. 
SUBJECT SOLD PRODUCT TO RETAIL STORES IN VIOLATION OF FPIA. 

HY33990050 8/11/10 SUBJECT IS FRAUDULENTLY COPYING THE INTERNATIONAL STANDARDS FOR $15,000 
PHYTOSANITARY MEASURES OFFICIAL MARK FOR USE IN CERTIFYING PALLETS TO 

I EXPORT TO BOTH SWITZERLAND AND UK- SUBJECT USED COUNTERFEIT STAMP TO 
SHOW WOOD PALLETS MET THE STANDARDS FOR EXPERT WHEN IN FACT THEY DID 
NOT. 

HY34220002 8/6/10 FRAUD OF RURAL DEVELOP GRANT FUNDS. Declined for prosecution 
HY58010005 8/18/10 SUBJECT HAS MISUSED GOVERNMENT TELEPHONE, FAX, GOVERNMENT VEHICLE AND 

I 
Employee suspended, 

MADE FALSE STATEMENTS ON T&A'S. employee reprimanded, 
alternative discipline used 

KC03010302 6/30/10 FSA EMPLOYEE WAS FALSIFYING DOCUMENTS AND MAKING FALSE ENTRIES INTO FSA 1 1 I $44,535 Employee resigned 
COMPUTER SYSTEM RELATING TO HER OWN FSA FARM STORED LOANS. I 

KC03462182 9/30/10 CONVERSION IF MORTGAGED PROPERTY 1 $141,108 Subject received Pre-Trial 
Diversion 

KC03640270 7/16/10 ;BORROWER CONVERTED COLLATERAL ON A GUARANTEED LOAN AND DIDN'T SUBMIT $240,195 
PROCEEDS TO BANK 

KC04200462 6/29/10 SINGLE FAMILY HOUSING BORROWER MAY HAVE TRANSFERRED CASH OUT OF HIS I Allegations Unsubstantiated 
ACCOUNTS IN ORDER TO MAKE HIM APPEAR ELIGIBLE FOR LOAN ASSISTANCE. 

KC05300093 9/7/10 PRODUCER INTENTIONALLY HARMED HIS CROP AND FILED A FALSE CLAIM TO :!i575,634 
COLLECT AN INDEMNITY PAYMENT HE WAS NOT ENTITLED TO RECEIVE. 

KC05300098 5/28/10 DURING AN ATF INVESTIGATION SUBJECT ADMITIED TO DEFRAUDING RMA ON A 
CROP INSURANCE CLAIM DURING PLEA NEGOTIATIONS 

! $35,110 

KC10220002 5/28/10 SUBJECT SUBMITIED FLASIFIED BILLING TO NRCS TO RECEIVE PAYMENTS UNDER 1 1 $67,956 
WETLAND RESERVE PROGRAM. 

KC24010118 7/7/10 FSIS INSPECTOR ALLEGEDLY ASSAULTED A PLANT EMPLOYEE WHILE ON DUTY. i Employee removed 
KC27480800 9/2/10 EBT TRAFFICKING. OWNER OF STORE IS OF HIGH INTEREST TO THE NATIONAL JTIF. I License revoked 

KC27490281 5/28/10 SUBJECTS ARE ENGAGING IN FOOD STAMP (EBT) FRAUD. 1 
KC27490299 9/28/10 SUBJECT MAY HAVE ENGAGED IN IDENTITY THEFT AND RECEIVED EBT BENEFITS SHE 1 1 $11,225 

WASN'T ENTITLED TO 
KC27530005 9/30/10 WIC/EBT FRAUD IN HIGH REDEMPTION GROCERY STORES Allegations Unsubstantiated 
-: -
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Case Number Closing Allegation Summary Indictments Convictions Monetary Other Results 
I Date ! I Results I 

SF08010576 5/19/10 FS E~PLOYEE HAS BEEN ON MEDICAL LEAVE SINCE OCTOBER 2006 YET HIS 1 1 1 $5,1oo 
GOVBRNMEN~ CREDIT CARD HAS BEEN USED TO MAKE VARIOOUS PURCHASES I 

I DURING HIS_A_BSENCE. I 
SF08080007 6/29/10 ~~~~~~~~~EA~~~~~s~~~~~~:c,G~~~~:~~~~~~~E~~~~~~ESN~~~LOYEES I 

Employee suspended 
I 

SF08160007 7/13/10 SUBJ~CT ALL GEDL Y THREATENED A FOREST SERVICE SUPERVISOR BY TELLING I Declined for prosecution 

HER "IF I NEE~ TO PUT A GUN TO YOUR HEAD TO GET WHAT I WANT -I WILL." 
I 

SF08160011 7/8/10 MURqERED JS LAW ENFORCEMENT OFFICER ON 9/20/08 WHILE IN PERFORMANCE OF Subject of investigation is 
I DUTYl deceased. 

SF08990100 6/24/10 FORMER FS EMPLOYEE RECEIVING FULL WORKER'S COMP DISABILITY RETIREMENT 1 1 $69,075 
FROM FS SINCE 1982 WORKING FS CONTRACT-REC'D IN EXCESS OF $240K LAST 5 
YEAR~ CLEA~ING BRUSH· FALSE STATEMENTS TO DOL 

SF1ll990003 6/29/10 THEFf OF GqV'T COMPUTER FROM NRCS, LAKE STEVENS, WA OFFICE-POSSIBLE Declined for prosecution 
INSIDE JOB- NO OBVIOUS BREAK-IN SIGNS. · 

SF24010091 6/24/10 USDAI FSIS Ef'VIPLOYEE WAS OFF DUTY AT A LOCAL BAR. THE BAR WAS ROBBED AND 1 Indictment was dismissed by 
CASHkEFT B~HIND BY THE ROBBER WAS STOLEN BY THE USDA EMPLOYEE. THE local prosecutor. 

USDA! EMPL~YEE ALSO CLAIMED TO BE A "FEDERAL OFFICER" TO PORTLAND POLICE 
AND liHE BA OWNER. 

SF24080003 8/12/10 ASSAiL TED ~SDA, FSIS INSPECTOR/WORKPLACE VIOLENCE/DOMESTIC ASSAULT. Declined for prosecution 

SF27470537 8/5/10 STATE EMPL<DYEE HAS BEEN ISSUING HERSELF EBT CARDS TO ALLEGEDLY USE TO 1 1 $7,139 
I 

SUPPbRT A dRUG HABIT. I 

SF27481063 7/15/10 SUBJECT ALLEGEDLY INVOLVED IN FOOD STAMP TRAFFICKING 1 1 $37,356 
SF27520080 6/29/10 MISUSE OF GOVERNMENT FUNDS IN THE ADMINISTATION OF USDA CACFP 6 6 I $13,955 12 debarments; 1 agreement 

' I I terminated 
SF33150001 5/14/10 SUBJECT BRCi>UGHT IN A VIAL OF ALLEGED FMD VACCINE W/0 REPORTING OR HAVING I Letter of warning issued I 

iAN A~PROPRIATE PERMIT. VIAL WAS SEIZED AND IS BEING TESTED FOR IT'S 
I 

!! 
!,CONTENTS. ROYALS MAY HAVE MISREPRESENTED WHO HE IS WORKING WITH TO 
iUSDAIOFFICIALS. 

SF3 '300009 7/16/10 'MULTIPLE UNKNOWN SUBJECTS ARE OPERATING A COCK FIGHTING RING. 43 38 $54,910 
SF3 400030 5/19/10 SMUGGLING !PROHIBITED POULTRY PRODUCT INTO U.S. $37,500 
TEO 460040 6/3/10 !SUBJ$CT SOUD CROPS PLEDGED TO THE COMMODITY CREDIT CORPORATION & 2 1 $5,734 

I CON~ERTED fHE FUNDS TO HIS OWN PERSONAL USE. 
TE0~640297 8/10/10 SUBJECT DISPOSED OF & CONVERTED TO HIS OWN USE, WITHOUT AUTHORIZATION, Declined for prosecution 

i CATT~E & EQUIPMENT SECURED AS COLLATERAL BY FSA FOR AN OPERATING LOAN. 
! . I 
! ' I 
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Case Number Closing Ane91~!on ~urmary Indictments Convictions :Monetary Other Results 
Date 1\: 1: ' Rbsults 

TE03640299 8/10/10 MEM~~RSIO~ SUBJECT LLC CONVERTED MORTGAGED CATTLE WITHOUT THE 1 1 ! $~,29,152 
KNOWtiEDGE OF FSA. i 

TE03990160 8/4/10 VARI<l>!JJS BANJKS ALLEGEDLY MADE FALSE STATEMENTS TO INDUCE FSA TO ISSUE :$~42,500 
GUARAJNTEES ON LOANS THAT WERE NOT ELIGIBLE FOR SUCH GUARANTEES, 

I RESjriNG I~ FALSE CLAIMS MADE BY THE BANKS TO FSA FOR LOSS PAYMENTS ON 
' THO ~[LOAN . i 

TE10010128 6/3/10 SUBJEti:T ALUEGEDL Y CHANGED THE CONTRACT FOR A HIGHWAY CROSSING BRIDGE Declined for prosecution 
WITH9~T tHE APPROVAL OF THE NRCS CONTRACTING OFFICER. EVEN THOUGH 
SOME t(,1A1)ERIALS WERE OMITTED FROM THE PROJECT, CONTRACTORS WERE PAID 
FOR .fi.uiL I~EMS THAT WERE ON THE BID SCHEDULE. I 

TE10990024 6/1/10 AS A ~~OJE~'r MANAGER, SUBJECT ASSISTED NONPROFIT ORGANIZATIONS TO ! Declined for prosecution 
OBTAI~ GRA TS FROM NRCS & OTHER AGENCIES AND THEN ALLEGEDLY FALSELY 

i BILLEg"o~ WORK THAT WAS NOT COMPLETED OR OVERBILLED FOR WORK THAT 
WAS ·. MPLBTED. 

TE24370001 8/10/10 SUBJEGT SUElMITTED FALSE STATEMENTS TO FSIS REGARDING THE : Declined for prosecution 
OWN~~SHIP/~ANAGEMENT OF AN LLC. I i 

TE27410105 8/11/10 FORMER STA!rE EMPLOYEE CHANGED THE ADDRESS OF CLIENTS RECEIVING EBT 2 1 $18,807 Benefits suspended 
CARDSiTO!HER PERSONAL ADDRESS & PROCESSED THE ISSUANCE OF NEW EBT 
CARdS,TO:,BB MAILED TO HER ADDRESS. I 

TE27470958 5/26/10 AN EM~LOYET OF GROCERY PURCHASED $5121N EBT BENEFITS. SPINOFF OF TE- i $7,562 License revoked 
2710-32. !: i ! j 

TE27490512 8/10/10 SUBJt~T 9R~VIDED FALSE STATEMENTS TO FEMA AFTER HURRICANE KATRINA. 2 2 !$1r7.204 
;, [, I! I 

TE27490516 8/10/10 SUBJEGT P1RCDVIDED FALSE STATEMENTS TO FNS AFTER HURRICANE KATRINA TO 1 1 $2,374 
RECEI,~E DISASTER FOOD STAMPS. ! 

TE21490517 6/3/10 SUBJ~qT ~RAUDULENTL Y CERTIFIED THAT HE HAD 3 HOUSEHOLD MEMBERS LIVING 
WITH HIM 

1

URING HURRICANE KATRINA WHEN IN FACT HE HAD NONE. 
1 1 I $2,407 

TE27490518 8/11/10 SUBJE~T qU~~:TTED FALSE STATEMENTS TO FNS AND RECEIVED EMERGENCY FOOD Declined for prosecution 
STAM~$ F~R HICH SHE WAS NOT ENITLED. I 

TE21490524 8/10/10 SUBJ,1~T PbqVIDED FALSE STATEMENTS TO FNS IN THE AFTERMATH OF HURRICANE 1 1 ! $97,505 
I 

KATR~ lA. T RRAUDULENTLY RECEIVE DISASTER FOOD STAMPS. ! I 
' 

TE21490525 8/10/10 SUBJElllT PMVIDED FALSE STATEMENTS TO FNS IN THE WAKE OF HURRICANE 
KATR~N:A Tb RECEIVE EMERGENCY FOOD STAMP BENEFITS. 

1 1 $30,852 

TE27490529 8/10/10 SUBJECT PROVIDED FALSE STATEMENTS TO FNS TO RECEIVE EMERGENCY FS 1 1 . $6,069 
BENEFITS AF1ER HURRICANE KATRINA I 

I ' 
TE27490530 8/10/10 SUBJEGT PIROVIDED FALSE STATEMENTS TO FNS AFTER HURRICANE KATRINA TO 2 2 1$162,338 

RECEIU~ Df~ASTER FOOD STAMPS. 
. I 

I 
I' 
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Case Number Closing Allegation Summary Indictments Convictions Monetary Other Results 
' Date Results 

TE27990043 6/3/10 SUBJECTS MADE FALSE CLAIMS IN ORDER TO RECEIVE DISASTER BENEFITS TO 2 1 $375 
WHICH THEY WERE NOT ENTITLED. 
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May 21,2012 

UNITED STATES DEPARTMENT OF COMMERCE 
Office of Inspector General 
Washington, D.C. 20230 

This is in response to your Freedom of Information Act (FOIA) request to the Office of Inspector 
General (OIG), in which you seek a copy of each biannual response to Senators Grassley and 
Coburn regarding their April 8, 2010 request to the Commerce Department Office of Inspector 
General to provide a summary ofOIG's non-public management advisories and closed 
investigations. 

A search of records maintained by the OIG has located 43 pages that are responsive to your 
request. We have reviewed these pages under the terms ofFOIA and have determined that all43 
pages may be released in their entirety. Copies of these 43 pages are enclosed. 

If you have any questions, please contact Meghan Chapman at (202) 482-5992. 

Wade Green, Jr. 
Counsel to the Inspector General 

Enclosure 



June 15,2010 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, D.C. 20510 

The Honorable Tom Coburn 
Ranking Member 

UNITED STATES DEPARTMENT OF COMMERCE 
The Inspector General 
Washington, D.C. 20230 

Committee on Homeland Security and Governmental Affairs, 
Permanent Subcommittee on Investigations 
United States Senate 
340 Dirksen Senate Office Building 
Washington, D.C. 20510 

Via Electronic Transmission 

Dear Senators Grassley and Coburn: 

This letter is in response to your April 8, 20 I 0, request for information. The OIG has not 
experienced situations since October 1, 2008, where the Department or an operating unit resisted 
or objected to OIG oversight in a significant manner. Offices of Inspectors General operate in 
environments where a certain tension inherently exists between them and the agencies they 
oversee. The Department of Commerce Office of Inspector General (OIG) is not immune to this 
tension. From time to time, agency operating units may "filter" OIG access to information such 
as when an agency liaison becomes involved to a point where communications do not flow freely 
between OIG staff and individual agency staff. Also, an agency may delay providing access to 
OIG staff until after meeting with the Inspector General or other OIG principal. The OIG 
recognizes these potential obstacles and addresses them appropriately as they arise. 

Although the OIG has not experienced significant resistance or objection to its oversight 
recently, in late 2008 the OIG was continuing to experience certain information access issues 
involving the Census Bureau. The OIG and Census resolved these issues by December 2008. 
We alerted the Committee on Homeland Security and Governmental Affairs to these issues. 
Chairman Lieberman, Ranking Member Collins, Senator Carper, and Senator Coburn sent a 
letter to the Census Director on September 16, 2008, which was helpful in resolving the issues. 
Enclosed please find a copy of the Committee's letter (see enclosure 1). 



For some time prior to December 2008, Census prohibited OIG staff from removing Title 13 
information from Census facilities or otherwise accessing that information outside of Census 
facilities. Census cited its guidelines and policy concerning safeguarding of Title 13 information 
as the reason it restricted the OIG to on-site only access. The OIG was also experiencing delays 
in Census's response to OIG requests for meetings and information. Although Census's 
restrictions did not pose significant, immediate problems, we anticipated that the restrictions 
would become particularly problematic given our oversight responsibilities for the upcoming 
2010 Decennial Census. Census has since amended its guidelines and policies to provide OIG 
staff greater access and has also made efforts to better manage OIG requests and improve its 
responsiveness. This included providing the OIG a stand-alone data access terminal in OIG 
offices in the main Commerce Building. I also note that, at the initiation of Census Director 
Groves, conference calls among the OIG, GAO, Census Director and Deputy Census Director 
are being held twice weekly to discuss ongoing operations and issues identified by our oversight 
of the decennial. These calls provide unprecedented access to the Census Director, enabling the 
parties to address-in real time-problems the OIG and GAO are finding. 

Per your request, enclosed are summaries of all OIG investigations, evaluations, and audits that 
have not been previously publicly disclosed (see enclosure 2). This information is being 
provided for matters that were closed from January 1, 2009, through April30, 2010. 

In your letter, you also request a courtesy copy of the OIG's reply to the Ranking Member ofthe 
House Committee on Oversight and Government Reform regarding outstanding OIG 
recommendations that have not been fully implemented. Enclosed please find a copy of our 
response (see enclosure 3). 

If you have any questions or require additional information, please do not hesitate to contact me 
at (202) 482-4661. 

ely, ; -
T~~,)~ 
Enclosures (3) 

cc: The Honorable Gary Locke, Secretary of Commerce 
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The Honorable Steven Murdock 
Director 
U.S. Department of Commerce 
Bureau of the Census 
Washington, DC 20233 

Director Murdock: 

~nitcd ~tatcs ~rnotc 
COMMITIEE ON 

HOMELAND SECURITY MW GOVERNMENTAL AFFAIRS 

WASHINGTON, DC 20510-6250 

September 16, 2008 

In view of well-known information technology contracting issues and other challenges 
confronting the 2010 Census, we are troubled to learn that there are ongoing concerns about the 
working relationship between the Census Bureau and the Department of Commerce Inspector 
General (IG) and the Government Accountability Office (GAO). 

In particular, we understand that in June 2006, the Census Bureau circulated a 
memorandum to both the Commerce IG and the GAO regarding certain statutory protections 
governing sensitive census data. Although the Census Bureau indicated that this memorandum 
was simply a reminder of existing policy, both the IG and the GAO view the memorandum as a 
departure from established practice. The IG and the GAO have also indicated that the 
restrictions on data access outlined in the memorandum could impede their ability to conduct 
important oversight. 

We understand that the Bureau is properly concerned about protecting sensitive data 
provided as part of the census process, but are disappointed to learn of restrictions placed on the 
IG's and the GAO's efforts to provide thorough oversight of the Bureau's activities. Our 
concerns are heightened by the serious problems the Bureau has been facing in its preparations 
for the 2010 Census, most notably the concerns with the Field Data Collection Automation 
program. Such problems increase the need for effective oversight by both the IG and the GAO 
to ensure the quality of the census data. Other agencies that deal with sensitive data have 
resolved similar disputes. For example, the Internal Revenue Service (IRS) has entrusted 
confidential taxpayer information to the Treasury Inspector General for Tax Administration 
(TIGTA) and the GAO for limited and temporary use offlRS grounds. We expect the Census 
Bureau can reach similar satisfactory agreements with the Commerce IG and the GAO. 

Accordingly, we urge the Bureau to do all it can to facilitate the work of the IG and the 
GAO and to quickly complete any reviews of applicable law necessary to expeditiously resolve 
this matter. This review should help establish reasonable safeguards to ensure that the 
Commerce IG and the GAO can effectively perform their vital duties while also protecting 
sensitive data from improper disclosure. 



We would appreciate your prompt response to these concerns. If you have any questions 
regarding this matter, please have your staff contact Kristine Lam or Lisa Nieman, staff members 
of the Committee on Homeland Security and Government Affairs, at (202) 224-8539 or (202) 
224-9296, respectively. 

d~::;~rp~ 
Chairman 
Subcommittee on 
Federal Financial Management 

Sincerely, 

Susan M. Collins 
Ranking Member 

Ranking Member 
Subcommittee on 
Federal Financial Management 



Enclosure 2 



U.S. Department of Commerce 
Office of Inspector General 

Enclosure 2 

Summaries of Closed, Non-public Matters of the Office of Audit and Evaluation 
(Matters Closed from January 1, 2009 through Apri130, 2010) 

• The OIG completed audits of several Manufacturing Extension Partnerships (MEP) 
during the applicable period. Some of the MEP reports were not publicly released, but 
were released in "abstract" only. The four MEP reports released in abstract are: Florida 
Manufacturing Extension Partnership Award No. 70NANB3H2002 (ATL-18568); 
Massachusetts Manufacturing Extension Partnership Award No. 70NANB5H1144 (DEN-
18135); The University ofTexas at Arlington Manufacturing Extension Partnership 
Award No. 70NANB5H1005 (DEN-18573); and State of Ohio Department of 
Development MEP Award No. 70NANB5H1188 (DEN-18604). These abstracts are 
attached hereto for reference. 

• The OIG engaged KPMG to conduct financial statement audits of the Department of 
Commerce and two of its bureaus during the applicable period. These audit reports were 
not publicly released, but were released in "abstract" only. The three reports released in 
abstract are: FY 2009 Financial Statement Audit, U.S. Patent and Trademark Office 
(FSD-19650); FY 2009 Financial Statement Audit, U.S. Census Bureau (FSD-19651 ); 
and FY 2009 Financial Statement Audit, Department of Commerce (FSD-19652). These 
abstracts are attached hereto for reference. 

• The OJG completed a review of the National Oceanic and Atmospheric Administration's 
Environmental Satellite Processing Center pursuant to the Federal Infom1ation Security 
Management Act of2002 (FISMA). This report (OAE-19730) was not publicly released, 
but was released in "abstract" only. This abstract is attached hereto for reference. 



U.S. Department of Commerce 
Office of Inspector General 

Enclosure 2 

Summaries of Closed, Non-public Matters of the Office oflnvestigations 
(Matters Closed from January 1, 2009 through April 30, 2010) 

Below is a list of unreported investigative cases closed during the period from January 1, 2009 
through April 30, 2010. The OIG identified thirty-four (34) responsive cases. The OIG 
identified twelve (12) additional cases closed during that period that had been reported in the 
OIG's semiannual reports to Congress. The cases summarized below are indexed by case 
number. The OIG can provide further information about specific cases if referenced by the case 
number. 

1) 18638: A National Oceanic and Atmospheric Administration (NOAA) contractor was 
alleged to have engaged in possible contract fraud. Case was closed without actionable 
findings. 

2) 19462: An allegation that the National Telecommunications and Information 
Administration (NTIA) mishandled consumer data. Case was closed without actionable 
findings. 

3) 19307: A NOAA contractor was alleged to have engaged in possible contract fraud. Case 
was closed without actionable findings. 

4) 19054: A National Institute of Standards and Technology (NlST) grantee was alleged to 
have misused grant funds. Case was closed without actionable findings. 

5) 19020: An International Trade Administration (ITA) employee was alleged to have forged 
a supervisor's signature. Result was an administrative reprimand in April 2009. 

6) 19007: NTIA grantees reported being contacted by an unknown person or entity soliciting 
proprietary information and falsely claiming a contractual affiliation with NTIA. Subject 
was never identified. Case was closed without actionable findings. 

7) 18999: An Office of the Secretary (OS) employee was alleged to have altered a leave and 
earnings statement on behalf of another employee to facilitate a credit report. Case was 
closed without actionable findings. 

8) 18949: A NOAA employee was alleged to have exceeded his official authority. Case was 
closed without actionable findings. 

9) 18931: A NOAA employee was alleged to have used his work computer to access child 
pornography. Child pornography was not found. Case was closed without actionable 
findings. 

10) 19749: A NOAA grantee was alleged to have misused grant funds. Case was closed 
without actionable findings. 

II) 18718: An OIG employee was alleged to have received transit subsidies while also 
receiving a Department of Commerce-paid parking space. Employee resigned while under 

investigation. 
12) 18411: A Census Bureau employee was alleged to have misreported time and attendance. 

Case was closed without actionable findings. 



U.S. Department of Commerce 
Office of Inspector General 

Enclosure 2 

13) 18538: GAO reported various Department of Commerce employees had been identified as 
possibly having abused transit subsidies. Closed without actionable findings. Note: if an 
individual allegation was identified as having merit it was opened as a separate case and 
would have been reported as such. 

14) 18603: Patent and Trademark Office (PTO) budget officials were alleged to have violated 
the Antideficiency Act in handling a transition between fiscal years. Case was closed 
without actionable findings. 

15) 18403: A PTO employee was alleged to have engaged in improper hiring and contracting 
practices. The employee resigned while under investigation in June 2008. 

16) 18314: A NOAA employee was alleged to have engaged in a conflict of interest with 
regard to a training contract. The employee resigned while under investigation in June 
2007. 

17) 18305: An allegation was received that various NOAA and Economic Development 
Administration (EDA) grants may have been within the scope of a broader array of 
improper earmarks allegedly made by a member of Congress and being investigated by the 
FBI. Case was closed without actionable findings. 

18) 18162: A NOAA employee was alleged to have improperly disposed of surplus property. 
Case was closed without actionable findings. 

19) 18392: An IT A Foreign Service National (FSN) employee in Iraq was alleged to have 
engaged in corrupt business practices. Case was closed without actionable findings. 

20) 19755: A NOAA employee was alleged to have misused various government computers, 
databases and records. Case was closed without actionable findings. 

21) 19508: A NOAA employee was alleged to have stolen a piece of shipboard equipment. 
Case was closed without actionable findings. 

22) 17526: A seafood company was alleged to have conspired to control the purchase price of 
a shipment of fish seized for regulatory reasons by NOAA. Case was closed without 
actionable findings. 

23) 19545: A Minority Business Development Agency (MBDA) employee was alleged to 
have engaged in a conflict of interest. Case was closed without actionable findings. 

24) 19539: A NOAA grantee was alleged to have misused grant funds. Case was closed 
without actionable findings. 

25) 18092: A Census Bureau employee was alleged to have fraudulently used a non­
government credit card to pay for local parking tickets in Washington, DC. Result was an 
administrative termination for unacceptable conduct in March 2007. 

26) 15728: A NIST grant was alleged to have involved a conflict of interest. Case was closed 
without actionable findings. 

27) 17836: A Census Bureau employee was alleged to have engaged in workers compensation 
fraud. Case was closed without actionable findings. 



U.S. Department of Commerce 
Office of Inspector General 

Enclosure 2 

28) 10-0005*: A NOAA employee was alleged to have made threatening remarks about 
fishing industry entities that cooperated with the OIG during a review of NOAA 
enforcement practices. Case was closed without actionable findings. 

29) 10-0003: A NOAA employee was alleged to have engaged in a conflict of interest. Result 
was that NOAA and the Office of General Counsel made a restatement of policy regarding 
appropriate recusals in February 2010. 

30) l 0-0091: A Census Bureau employee was alleged to have engaged in workers 
compensation fraud. Result was an administrative bill of collection, issued for $1564 in 
January 2010. 

31) 10-0166: A NOAA employee was alleged to have engaged in fraud regarding HUD 
housing benefits for their residence. Case was closed without actionable findings. 

32) 10-0173: A computerized Department contracting database was alleged to have 
deficiencies in security certifications. Case was closed without actionable findings. 

33) 10-0165: An EDA grantee was alleged to have misused grant funds. Case was closed 
without actionable findings. 

34) 10-0007: An NTIA American Recovery and Reinvestment Act broadband grant applicant 
was alleged to have been solicited for a bribe by an individual purporting to be an insider to 
the award process. This individual was never identified. Case was closed without 
actionable findings. 

*In October 2009, the OIG Office of Investigations changed its case numbering convention, so 
all cases closed between October 2009 and April 20 I 0 have case number formats that differ from 
older cases. 

The following are cases closed during the applicable period that were previously reported in a 
Semiannual Report to Congress: 

1) 18106: NOAA- employee purchase credit card misuse; March 2007 Semiannual, p.63 
2) 18207: NOAA- theft by a contractor; March 2007 Semiannual, p.62 
3) 16910: NIST- theft by an employee; March 2009 Semiannual, p.50 
4) 16590: NIST- misuse of computers/pornography; March 2004 Semiannual, p.44 
5) 17975: NOAA- fleet card and vehicle misuse by employee; September 2006 

Semiannual, p.49 
6) 16011: NOAA- misuse of computers/child pornography; March 2006 Semiannual, p.51 

7) 17466: NOAA- permanent change of duty station reimbursement fraud by employee; 
March 2006 Semiannual, p.50 

8) 18443: NOAA- employee purchase credit card misuse; March 2008 Semiannual, p.26 
9) 18607: OS - employee transit benefits misuse; March 2009 Semiannual, p.49 
1 0) 18754: NOAA- purchase credit card fraud; September 2008 Semiannual, p.42 
11) 18836: NOAA - grant fraud; March 2009 Semiannual, p.50 
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Office of Inspector General 

12) 19291: IT A- violation of security regulations by employee; September 2009 
Semiannual, p.37 
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Why We Did this Review National Inst itute of Standards and Technology 
The Florida l'vianufactm-
ing Extension Partnership 
(lVIEP) received a NIST 
cooperative agreement in 
2003 that, as amended, 
funded the operations of 
its MEP center for ap­
proximately 4 years (August 
2003-June 2007). Total 
budgeted costs for the project 
were$17.1 million. The 
fedet·al share was capped at 
S5.8 million . 

We audited the M.EP to de­
termine 'i\·het.lwr its claimed 
cost.~ \\·ere illlowilble under 
t:he ienns ol' I he ag-reement. 
and whether the recipient 
bad complied wit.h a ll other 
M.EP operilti.ng- guidelines, 
awm·d term~. anc.l condi­
tions. We also examined the 
cow-; ~u bmi tr<:cl h:-· <:>igh t 
entities ("subt·enpienr.;;") 
that. received cOOJWl·at.ive 
agTeement fi.!Ildin!!.· from 
the Fl.onda lVl ~~ P to provide 
related services and two 
third patties that made 
in-kind contribution,; to the 
progrilnL 

Bacl~ground 

Congrcs"' est.ablislwd the 
Manufactm·ing Extension 
ProgTam in J 988 to provide 
manuf'Rctm·ers wit.h teclmi­
cal and b11 siness manage­
ment. assistance aimeJ at 
improving- their profitability. 
prodnctivit.y, and globRl 
competitiveness. 

Today t.here is at least one 
center in every state and 
a total of 59 i.VIEP centers 
located across the country. 

Florida Manufacturing Extension Partnership 
Award No. 70NANB3H2002 (ATL-18568) 

The Florida Manufacturing Extension Partnership claimed costs total­
ing $19.1 million for the period ,July 2005 th rough lVIarch 2007. and 
received federal reimbursements of $5 million. We questioned 
$12.6 million of t he claimed costs. T he bulk of this amount.- $1 1.4 mil­
lion-represents costs submitted by e ight subrecipients \Vithout docu­
mentation to show that the expenditures were direct!.}· incurred as part 
of their MEP -funded work 

We questioned an additional $74~,782 for. among other things, unsub­
stantiated consultant fees, duplicative services. una lkl\va ble lobbying 
activities, unreasonable travel expensc~s, and um·easonable rent. and 
supply costs, as well as S:386, J:33 in indirect costs t'l'Lltl'd to t hese ex­
penditures. 

We also questioned $99.7:)8 in improperly v8 luPd <lncl inadequately 
documented donated services and personnel time. The bulk of this 
arnount-$R5,788-represented expenses incmred by· two third-party 
contnbutors for their own clay-to-day Lmsincss opcrat1ons rat her than 
in smvices directly supporting the l'viEP. 

Fimtlly, we f(mnd that the fi nancial status reports the IviEP filed dm­
ing the period of our audit were erroneous: the l\IEP 1·eported having 
excess program inconw, "vhich \vas no t the casE', and incorrectly char­
acterized these fu nds as "unrestricted net assets." menning- the.Y could 
be used without federa l restrictions or ovt~rsight:. 

\ \ Te recommended that NIST tnkc the f(>llowing actions: 

1. 

:3. 

Disallow $12,62;3,477 in questioned costs. 

Recover S2,8G8,;39:3 of excess f(~dera t funds. 

Require the Florida MEP to conect and refile financial 
status reports to show that all earned program income was 
used to meet t he 1\!lE P's cost-share requirement. 



Why We Did this Review National Institute of Standards and Technology 
The Massachnset.ts J\!Iann-
factm:ing Extension Partner­
ship (JYIJ:;P) received a :N1ST 
cooperative agreement. in 
September 2005 to con tinue 
operating a n MEP center 
it had established in 1998 
with :N1ST funding. The 
September 2005 award, as 
amended, provided funding 
for 1 year (ol uly 2005-,June 
2006). Total estima ted costs 
of the pl'Oject were $7.1 mil­
lion . The federal share was 
capped at $2.'1 milli on (:~3 
percent) of a llowable cosrs. 

We <Htdited the MEP 1.0 dP­
termine whether its cl a imed 
cos l.s wen' allowable un dm· 
the terms of the agreement 
and wh<:thcr tlw recipient 
had complied with :~ 11 other 
i'vfET' opera tin g gnid.<:' linec;. 
awa rd tenth, and conditions. 
\:Vc a l ~n cxa min cd rlw r:o~h 
s ubmittC'd by entities ( .. ;, ,tJ ,. 
recipir ~ nh .. ) thm n ' ceJvc cl 
COO]Wn1t.ive agre>ernenL fund ­
ing from the :\IEP ro provide 
rela t pe l sen·ic1 ·s. 

Backg round 
Congrcsc; C!:' tabiJ .31JE'd the 
Ylilnuii1cturing Ex tension 
ProgTam in 1988 ro provide 
nwnu fac: i urers wil h techni­
cal il nd bua ne;,s manage­
ment. U!:'>'istancp aim crl a t 

improving rhe i.r profitability. 
producrivil)' . and globa l 
competitiveness. 

Today there is at. least. one 
cenre1· in every srate and 
a total of :)9 ]\JET' centers 
located across the cnuntrv. 

Massachusetts Manufacturing Extension Partnership 
Award No. 70NANB5H1144 (DEN-18135) 

The Massachusetts Manufacturing Extension Partnership claimed 
costs totaling $9.4 million for t he pm·iod July 2005 thl'Ou gh June 2006, 
and received federal reimburse ments of S2.4 million. \Ve questioned 
$5. 1 million of its claimed costs, as follows: 

S·L 167.<130 claimed by two subrecipicnts \Vho could not 
document that tbeir costs were incurred as part of their l'vTEP­
funded work. 

$908,8 :2 ~~ for contract services that d id not accomplish NIST 
coope1 ·ative agn~cment objectives. 

SJ 0,7115 in consultan t fl:es and associated costs f(w smvices pro­
vided prior to lhe awanl's stmt date. 

In addition. we found that the l\ lEP's reported ea rned program income 
for t l1c year ended June :30, 2006, exceeded its nont\~'clera l matching 
sh:-m~ <expenditure :::> by$ Ll million. But th e~ Tv! KP did not. seek required 
N I ST a pprov;::tl to npply the additional income to non federal expendi­
tur<'s incuJTed in ;,; ubsequent award periods a nd sl1oulcl then:f(n·e have: 
used this a rnounL to 1·educe the federal share ofth e MEP's expendi­
tun~:s. in nccordancl~ vvith cooperative agrecmwnt terms nnd conditions 
and federal regulations. 

Because of the quc.'stioned costs and excess program income. lVIassachu­
setts lVU~P ultimately received $1.:3 million in execs:::> federa l funding. 

\\\~ recommended th at NlST disa llow $5. 1 million in questioned costs. 
and recover $1.:3 million in excess .fe clen1l funds. 



Why We Did this Review National Institute of Standards and Technology 
The University of Texas at 
.'\.rlington (UTA) received a 
:t-..'IST cooperative agreement 
in l\1:m:h 2005 to continue 
operating the Texas Manufac­
turing A~sistance Center-a 
network of seven centers op-

erating throughout the state. 
The award. as amended, pro­

vided funding for 33 months 
(December 2004-Augm;t 
2007). Total es timated costs of 
the project were $42 million. 
The federal s haro was capped 
at $14 million (33 percent) of 
allowable co,.;ts. 

V1'e <1 uclitecl the l'vlEP to de­

teJ·minc whethcl" its chlimed 
costs we1·e a llowable under 
tho tcmJs of the agreement 
<1nd whetht:r rhe recipit:nt had 
complied wirh al l other MEP 
opera tin;; guidelines, award 
te t·ms. and cond itions. We also 
uxami.ned costs submitted to 
UTi\ by two ''subrecipient.~"­
Texw·: Eng-in(~ering Exten-
sion Se1·vice and Southwest 
Research Insritute-that 
received cooper a live agree­
ment funding from the l'v1EP 

to operate t:enler><. 

Bacl<ground 
Congre-ss established the 
1\ln.nuf:Jct.m-ing Extension 
Program in 1988 to provide 
mamrfnctunTs with technical 
and business manage-ment 
as;;ist;mcc aimed at improving 
their profitability, productivi­
ty. and global corupctitivcncAs. 

Today there is at least one 
conter in every state and a to­

tal of 59 'NIEP centers located 
across the country. 

The University of Texas at Arlington 
Manufacturing Extension Partnership (MEP) Award No. 
70NANB5H1005 (DEN-18573) 

What We Found . . . ~· . 

The University of Texas at Arlington claimed costs totaling $21 mil­
lion for the period September 2005 through March 2007, and received 
federal reimbursements of $6.6 million. We questioned $1,619,280 of 
these costs, as follows: 

$1,533,055 in costs submitted to UTA by subrecipient Texas 
b~ngineeri.ng Extension Service (TEEX) for, among other things, 
services from contractors that the contracting firm s provided 
as part of their normal course of business. not as a result of their 
IviEP association: activities the extension service could not docu­
ment as having been incurred as part of MEP-funded work; and 
indirect costs that exceeded the approved budget. 

$86,225 in direct and indirect costs lJTA incurred f(1r unal lmvable 
lobbying and related hotel expenses. 

We also found that TEEX used $2:38,:3:38 budgeted fiJr indirect costs to 
cover direct costs claimed from September l, 2005. through August :31, 
2006, without prior approval fi·om NIST or UTA, and repented incorrect 
program income for its subrecipients. 

Finally, we found that s ubrcci.pient Southwest Research Institute er­
roneously claimed certain indirect costs, totaling $G3,412, as in-kind 
contributions. 

' . ' ' . ~' ' . 
What We Recommended -: . ',,':_·'.: 

'~ ~.(' ~ . ' . ~~~~ .. '' 

We recommended that NIST disallow $1,619,280 in questioned costs 
and recover $94,120 in excess federal funds. 



Why We Did this Review 

The objective of our aud it was 
to determine whether the Sta te 
of Ohio Department of Develop­
ment (ODOD) reported Manu­
fac turing Extension Patinership 
(MEP) costs to the National 
Institute of Standards and Tech­
no logy (NIST), including costs 
incuJTcd by subrccipients, that 
were reasonable, a llocable, and 
allowable in accordance with 
appl icab le federa l cos t pr·inc ip les, 
cooperative agreement term s 
and conditions, and N 1ST po li ty 
including MEP Operaiing Plan 
011itlelines. 

Background 

In September 2005, N IST 
awarded an :-.1EP conperati,·e 
agreement to ODOD to continue 
operating an existi ng :vtEP center. 
The awa rd funded the per·iod July 
1, 2005, through June 30, 2006, 
and was later extended through 
Ju ne 30. 2007. Total estima ted 
project costs for the 24-month 
award peri od were $27.272.502. 

In May 2007, we init iated an au ­
dit of the agreement to dctcnn im: 

National Institute of Standards and Technology 

State of Ohio Department of Development 
MEPAward 70NANB5H1188 (DEN-18604) 

.. 
What We Found 

Our audit questioned $6,78 1,041 in costs claimed by ODOD and its subrecipi­
ents, Manut~1cturing Advocacy and Growth Network (MAGNET) and Tech­
solve, Inc. The cos ts in question pertained to contractual claims, salaries and 
other personne l cos ts, inva lid travel-rela ted claims, and various indirect costs. 

We fo und that the subrecip ients did not report program inco me generated under 
th eir sub:nva rds to ODOD: co nsequen tly, ODOD did not report this infonna­
tion to NIST The two subrecipients also generated program income in excess 
of what was permiss ibl e under the cooperati ve ag reement. We analyzed MAG­
NET's and TechSo lve ·s accounting records fo r the period Ju ly l , 2005, thro ugh 
June 30, 2006, and found the two subrccipients had generated a combined pro­
gram income of$ ] ,424.266 in excess o f wha t was required to pay the nonfed­
era l share of project costs. 

As a result u f the questioned costs and excess program income, ODOD received 
$2.057, 121 more than it shou ld have in federal funds. 

whether the n::cipient compl ied \Ve recommended the chief o f N lST's Grants and Agreement Management 
with award terms and condit ions Division 
and NJST opera tin g gui delines 
for MEP c.:cntcr·s. The audit 
covered the peri od Ju ly 1, 2005, • 
through March :11, 2007, du ring 
which time the rec ipi ent claimed 
project costs of $20,269,9R9 and • 
received federal reimbursements 
totaling $6,517,531). 

We examined the costs the recipi­
ent claimed to have incutTcd as 
well as the cost claims o f two 
grant subrccipicnts, MAGNET 
and Tet:hSolve, Inc. 

di sa llow $6,781,04 1 in questioned costs: 

deduct $ 1 ,424,266 in excess program income from to ta l accepted project 
costs from ODOD·s subrec ipients; and 

recover $2.057,12 1 o f excess federa l fund s from ODOD. 



Why We Did This Review U.S. Patent and Trademark Office (USPTO) 

USPTO's financial 
statements are audited in 
conjunction with the annual 
audit of the Department of 
Commerce's consolidated 
financial statements, which 
is required by law. 

Background 

The Office of Inspector 
General engaged KPMG, an 
independent public 
accounting firm, to audi t 
USPTO's FY 2009 financial 
statements. The audit 
included an assessmen t of 
US PTO"s IT con trols 
supporting its financial 
management systems. 

KPIV1G conducted the 
financial statement aud it in 
accordance with U.S. gener­
ally accepted government 
auditing s tandards <md Office 
of Management and Budget 
Bulletin 07-04, Audit 
Requirements for 
Federal Financial Statements, 
as amended, and measured 
USPTO 's IT controls against 
the five criteria in GAO's 
Federal lnfom1ation System 
Controls Audit Manual. 

We defined the scope of work 
for the audits, oversaw thei r 
perfonnance and delivery, 
and reviewed the final 
reports . 

FY 2009 Financial Statement Audits (FSD-19650) 

What We Found . . 

KPMG's audit found that USPTO's financial statements were fairly presented in all 
material respects and in conformity with U.S. generally accepted accounting principles. 
KPMG found no instances of material noncompliance with laws, regulat ions, or 
contracts. The audi t results indicate that USPTO's intemal control structure fac ilitates 
the preparation of reliable financial and perfonnance information. 

The IT review found tha t wh il e USPTO has taken positive steps to correct previous 
findings, there are still severa l weaknesses in its IT environment. These weaknesses 
combi ne to fom1 a s ignifi cant deficiency in USPTO's IT controls. 

The re sults of KPMG"s IT audit h<we been summarized in a limited di stribution 
report. We requested that USPTO provide us an audit action plan by January 9, 20 I 0, to 
address the repo11·s findings and delineate the actions it plans to take to fix its IT 
vulnerabi lities. \Ve al so asked that USPTO provide its rationale or the legal basis behind 
its decision sho uld it choose not to implemen t KPMG's recommendations. 



Why We Did This Review U.S. Census Bureau 

The U.S. Census Bureau's 
financial statements vvere 
audited in conjunction 
with the annual audit of the 
Department of Commerce's 
consolidated financial 
statements, which is 
required by law. 

Background 

The Office oflnspector 
General engaged KPMG, an 
independent public 
accounting firm , to audit the 
Census's FY 2009 balance 
sheet, including an 
assessment of the IT 
controb supporting its 
finan cial management 
systems. 

KPMG conducted the audit 
in accordance with U.S. 
genera ll y accepted 
govemmenl aud iting 
standards and Office of 
Management and Budget 
Bulletin 07-04, Audit 
Requirements for 
Federal Financial Statements, 
as amended , and measured 
Census ·s IT controls against 
the five criteria in GAO's 
Federallnfom1ation System 
Controls Aud it ManuaL 

We defined the scope oh:vork 
for the audits, oversaw their 
performance and delivery, 
and reviewed the final 
reports. 

FY 2009 Financial Statement Audits (FSD-19651) 

' ' ' 

What We Found 

KPMG's audits found that Census's balance sheet was fairly presented in all material 
respects and in confonnity with U.S. ge nerally accepted accounting principles. KPMG 
found no instances of materia l noncompliance with laws, regulations, or contracts. The 
aud it results indicate that Census's internal control structure facilitates the preparation of 
reliable financial and performance information. 

The IT review found that wh il e Census has take n positive s teps to correct previous IT 
findings, there are still wea knesses rela ted to !T controls supporting the bureau's 
financi al management systems. These weaknesses are no t considered a significant 
deficiency in Census's IT cont rols. 

The results of KPMG"s IT audit ha ve been summarized in a limited distribution report. 
We requested that Census provide us an audit act ion plan by January 9, 20 I 0, to address 
the report 's fi ndings and deli nea te the act ions it plans to take to fix the IT vulnerabilities. 
We also asked that Census provide the rationale or lega l basis behind its deci sion should 
it choose not to implement KPtv!Ci's recommendations. 



Why We Did This Review Department of Commerce 

The Government 
Management Refonn Act of FY 2009 Financial Statement Audits (FSD-19652) 
1994 amended the 
requirements of the Chief 
Financial Officers Act of 
1990 by requiring annual 
preparation and auditing 
of the Department of 
Commerce's financial 
statements. 

Background 

The Office of Inspector 
General engaged KPMG , an 
independent public 
accounting finn, to audi t the 
Department of Commerce's 
FY 2009 consolidated and 
special-purpose financial 
statements, including an 
assessment of the IT 
controls supporting its 
financi a l management 
systems. 

KPMG conducted the 
financial statement audit in 
accordance with U.S. gener­
ally accepted government 
audi ting standards and Office 
of Management and Budget 
Bulletin 07-04, Audit 
Requirements for 
Federal Financial Statements, 
as amended, and measured 
the Department's IT contro ls 
against the five criteria in 
GAO's Federal lnfonna-
tion System Controls Audit 
Manual. 

'vVe defined the scope of work 
for the audits, oversaw thei r 
perfom1ance and delivery, 
and reviewed the final 
rep01is. 

; ' > ' i: ~ ' ~ ;., . . ;;:· 
What We Found · · ' 

KPMG's audit found tha t the Department's consolidated financial statements were fairly 
presented in all material respects and in confonn ity with U.S. generally accepted 
accounting principles. KPMG found one instance of material noncompliance with laws, 
regulations, or contrac ts: the National Oceanic and Atmospheric Admin istration did not 
comply wi th the Anti-Deficiency Act. Another concern related to Anti-Deficiency Act 
compliance at the National Telecommunications and Infonnation Administration will be 
referred to the Department's OtTice of General Counsel. 

KPMG found that whil e 1he Department has taken pos iti ve steps to correc t previous 
findings, there are still vulnerabilities related to var-ious controls over the Department 's 
financial management systems. These weaknesses combine to form a s ignificant 
defi ciency in Commerce's IT controls. 

KPMG also aud ited the Department' s special-purpose financial statements and deter­
mined its compliance with the J1nanc ial reporting requirements in the Treasury Financia l 
Manual. The Treasury Department uses the audited stcttements to prepare it s Financial 
Report of the US. Govemment. In its unquillificcl opinion on the special -purpose 
statements, KPiv'!G reported no lllilterial weaknesses in internill contro ls and no 
instances of noncompliance. 

KPMG 's audit has been summarized in a limited distribution report. We requested 
that the Department provide us an audit ilction plan by January 9 , 20 10, to address the 
report's findings and delineate the actions the Depmimcnt plans to take to fix the lT 
deficiency. We also asked th at the Depilrtmcnt provide the rat iona le or legal basis behind 
its decision should it choose not to implement KPMCJ's recommendations. 



Why We Did This Review National Oceanic and Atmospheric Administration (NOAA) 
The Federal lnfom1ation 
Security Management Act of 
2002 (F!SMA) requires federal 
agencies to identify and provide 
security protection of 
information collected or 
maintained by them or on their 
behalf. Inspectors general are 
required to annually evaluate 
agencies' information security 
programs and practices. Such 
evaluations must include testing 
of a representat ive subset of 
systems and an assessment, 
based on that testing, of the 
entity's compliance with 
FISMA and a ppl rcable rcquir·c­
ments. 

Thi~ review covers our 
evaluation of NOAA's ESPC, 
which i ~ one of a sample of sys­
tem;; \VC assessed in FY 2009 . 

ESPC is NOAA's primary pro­
cessing system for the nation's 
environmental satel li te data. 
ESPC ingests. processes, distrib­
utes, and archives data from two 
environmental and meteorologi­
cal satel lite systems. 

C&A is a process by which 
secur·ity controls for IT sys­
tems are assessed to determi ne 
their· overall effectiveness. 
Understanding the remaining 
vulnerabi lities ident ified during 
the assessment is essential in 
determin ing the risk result ing 
from the use of the system to the 
organizations's operations and 
assets. to individuals, to other 

organizations, and to the nation. 
Continuous monitoring is a 
critical post-accreditation aspect 
of this process. 

FY 2009 FISMA Assessment of the Environmental 
Satellite Processing Center (ESPC) (OAE-19730) 

A~ ~ '. : ", ·:;: ; 

What We Found · · .. -: 
' '.j, 

Our objectives for this review \Vere to determine whether ( 1) implemented 
controls adequately protected the system and its information, (2) continuous 
monitming is keeping the authorizing official sufficiently informed about the 
operational status and effectiveness of security controls, and (3) the certification 
and accreditation (C&A) process produced sufflcient information about remain­
ing system vulnerabilities to enable the authorizing official to make a credible, 
risk-based accreditation decision. 

We found that the National Environmental Satellite, Data, and Information 
Service has not followed the required process for C&A of ESPC. The lack of 
proper security planning undem1ined the effectiveness of the sys tem· s security 
certification, hindering the authorizing official in making a credible risk-based 
accreditation decision. The system's plan of action and milestones for remediat­
ing vulnerabilities is ineffective. 

We recommend that NOAA complete security planning activities, conduct 
appropriate security control assessments, and address system deficiencies. 
Until these activi ties have been completed, NOAA should revise the system 's 
accreditation status to 311 interim authorization to opera te. 

In its response to our draft report, NOAA disputed our findings and concunecl 
with only two of our recommendations. NOAA does agree that ESPC's 
security posture must improve. We have asked NOAA to reconsider its 
response based on our comments in this report and craft its action plan, clue in 
60 days, accordingly. 
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April 14,2010 

The Honorable Darrell Issa 
Ranking Member 

UNITED STATES DEPARTMENT OF COMMERCE 
The Inspector General 
Washington, D.C. 20230 

Committee on Oversight and Government Reform 
House of Representatives 
2157 Rayburn House Office Building 
Washington, D.C. 20515-6143 

Dear Mr. Issa: 

In response to your request of March 24, 20 I 0, we are providing current information on 
our office's open and unimplemented recommendations (see enclosure 1). We have no 
open or unimplemented recommendations with potential monetary benefits. As 
requested, we also identify what our office considers to be the three most important 
unimplemented recommendations (see enclosure 2). 

In your letter you also solicited our opinion about improving the Inspector General Act of 
1978. We are providing our response under separate cover. 

If you have any questions or require additional information, you or your staff may contact 
me at (202) 482-4661 or Judith J. Gordon, Associate Deputy Inspector General, at (202) 
482-2754. 

Sincerely, 

~ ~ 3--------
Todd J. Zinser 

Enclosures (2) 

cc: The Honorable Edolphus Towns, Chairman 



U.S. Department of Commerce 
Office of Inspector General 

Enclosure 1 

Open and Unimplemented Recommendations Since 2007* 
(As of March 31, 2010) 

Calendar Recommendations Recommendations Recommendations Recommendations 

Year Made Still Open Still Implemented since 
Unimplemented Jan 5, 2009 

2007 187 0 49 17 
2008 143 0 8 107 
2009 100 0 68 32 

2010 (as 20 0 16 4 of3/31) 
Total 450 0 141 160 

*The chart was compiled by reviewing all performance audit, evaluation, and inspection 
reports issued by Commerce OIG during the period of January l, 2007, through March 
31,2010. We consider an "open" recommendation to be an OIG recommendation that a 
bureau has not accepted, and an "unimplemented" recommendation to be a 
recommendation that a bureau has accepted but has not yet implemented. We have not 
reported on classified or sensitive non-public recommendations, recommendations in 
financial statement audits, or those addressed to specific non-federal entities in 
connection with audits of financial assistance awards. 



U.S. Department of Commerce 
Office of Inspector General 

Top Three Unimplemented Recommendations 

1. 2010 Census: Quarterly Report to Congress (OIG-19791-1), August 2009 

Enclosure 2 

Our review found serious limitations to effective management and oversight of the 2010 
Census including lack of integration of schedule activities and budget plan/expenditures, 
an unreliable cost estimate for the decennial census, delayed risk management activities, 
and lack of transparency in monthly status reports. We made the following set of 
recommendations for improving 2020 Census planning and oversight: 

• Complete the schedule development process earlier in the 2020 decennial life-cycle. 
Utilize the bureau's project management software to integrate cost and schedule 
activities of bureau and contractor operations to allow Census managers to better 
track the status of available funds, forecast impending underruns and overruns so that 
funds can be reallocated promptly, and improve the transparency of decennial 
decisions to Census stakeholders. 

• Develop a transparent decision documentation strategy to account for 2020 Census 
program and spending decisions. 

• Strengthen and implement a risk management strategy and relevant contingency plans 
prior to the start of 2020 decennial census operations. 

a) Status of Recommendation: Census has agreed with our recommendations. Planning for 
the 2020 Census is under way. 

b) Estimated Cost Savings: The cost savings cannot be projected. However, the total 
cost of the 2010 Census is projected to be $14.7 billion, which includes cost growth 
estimated to exceed $3 billion. Improved planning, management, oversight, and 
transparency are critical to containing cost and avoiding similar overruns in the 2020 
Census. 

c) Whether agency plans to implement the recommendation in the near future: 
According to the bureau, a small core team at Census has begun early planning and is 
focused on establishing planning and program management processes to ensure a 
foundation for designing the 2020 Census. 



U.S. Department of Commerce 
Office of Inspector General 

Enclosure 2 

2. Commerce Should Take Steps to Strengthen Its Information Technology Security 
Workforce (CAR-19569-1), September 2009 

IT security weaknesses have been sufficiently serious that the Secretary of Conunerce has 
reported this issue as a material weakness in the annual Performance and Accountability 
Report since FY 2001, pursuant to the Federal Managers' Financial Integrity Act of 1982. 
Based on our reviews, we have attributed the persistence of the material weakness, in 
part, to weaknesses in the IT security workforce and have recently completed an audit in 
which we found that the Department needs to devote more attention to the professional 
development and guidance of the IT security personnel who protect the Department's 
sensitive computer systems and information. 

We made a number ofreconunendations for improving the IT security workforce 
including to enhance the professional development of personnel with significant IT 
security responsibilities. In particular, we noted that the only federal job classification 
specifically targeted toward IT security does not require a college degree and 
recommended that the Department develop and implement a requirement for professional 
certifications for key IT security personnel. 

a) Status of Recommendation: The Department agreed with our recommendation and 
has developed an implementation plan. 

b) Estimated Cost Savings: The cost savings cannot be projected. However, 
implementation of the recommendation not just for the Department of Conunerce but for 
all civilian agencies would substantially improve the capacity of the IT security 
workforce and thus the security of sensitive government information and systems. 
Recognizing a similar need, the Department of Defense began implementing a 
professional certification requirement for its IT security workforce in 2004 with a goal of 
full compliance by 2011. 

c) Whether agency plans to implement the recommendation in the near future: The 
Department is developing a policy that will require noncertified personnel in roles 
requiring certification to work with their supervisors to establish a development plan 
leading to successful accomplishment of an appropriate certification. Certification will 
also be required for new employees in designated roles. 
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3. Successful Oversight ofGOES-R Requires Adherence to Accepted Satellite 
Acquisition Practices (OSE-18291), November 2007 

Enclosure 2 

In 2005, the Department and NOAA assumed oversight and management responsibility 
for the entire Geostationary Operational Environmental Satellite (GOES-R) program, 
which is now projected to cost $7.7 billion. This represents a $1.5 billion increase from 
the original estimate. For the first time, NOAA, rather than NASA, has the lead role in 
GOES-R's program management and acquisition, thus giving the Department direct 
oversight authority for both the ground and space segments. While this change was 
positive overall, these new roles added risk to an already highly complex undertaking. 
Our review found that the Department lacked a workable oversight structure not just for 
GOES-R but for all major acquisitions. Accordingly, we made the following 
recommendation: 

• Complete and implement the Department's major system acquisition policy. For 
satellite programs, ensure the policy incorporates the key decision points in NPR 
7120. 50 and requires comprehensive independent reviews at all key decision 
points. (NPR 7120.5D is a NASA policy that NOAA has adopted for its satellite 
acquisition activities.) 

a) Status of Recommendation: The Department agreed to develop a major systems 
acquisition policy by the third quarter of FY 2008 but stated that in creating the policy, a 
key decision point structure would be considered, along with other approaches. This 
deadline was not met. The current Deputy Secretary has convened a steering committee 
to develop a Department-wide major investment oversight policy. 

b) Estimated Cost Savings: The cost savings cannot be projected. However, with an 
estimate of nearly $20 billion to be spent on two critical envirorunental satellite systems 
over their life cycle and $2.6 billion in major IT investments in FY 20 I 0 alone, the 
Department must have an effective oversight program in place. 

c) Whether agency plans to implement the recommendation in the near future: The 
Department has not provided a specific date as to when the recommendation will be 
implemented. As noted above, it is actively working this issue at the direction of the 
Deputy Secretary. 



January 14, 2011 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Judiciary 
United States Senate 
Washington, D.C. 20510 

The Honorable Tom Coburn 
Ranking Member 

UNITED STATES DEPARTMENT OF COMMERCE 
The Inspector General 
Washington, D.C. 20230 

Committee on Homeland Security and Governmental Affairs, 
Permanent Subcommittee on Investigations 
United States Senate 
Washington, D.C. 20510 

Via Electronic Transmission 

Dear Senators Grassley and Coburn: 

This letter responds to your April 8, 2010 request for biannual reports on certain OIG matters. 
The enclosed summary report lists all OIG investigations, evaluations, and audits that have not 
been previously publicly disclosed (see enclosure I). As you requested, this information is 
provided for matters that were closed from May I, 2010 through September 30, 2010. 

If you have any questions or require additional information, please do not hesitate to contact me 
at (202) 482-4661. 

Sincerely, 

~ 
. (-&1/).s~ 
Todd

0

t;~s~r 
Enclosures (1) 

cc: The Honorable Gary Locke, Secretary of Commerce 
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Enclosure 1 

Summary of Closed, Non-public Matters of the Office of Audit and Evaluation 
(Matters Closed from May 1, 2010, through September 30, 2010) 

• The OIG completed an audit of the California Manufacturing Technology Consulting 
MEP Award 70NANB5H 1181 (DEN-18572) during the applicable period. The full report 
was not released publicly due to ongoing litigation at the time, as well as concern 
regarding disclosure of potentially proprietary information. The MEP report was released 
in abstract form, and is attached hereto for reference. 



Why We Did this Review 
The objective of our audit was 
to determine whether Califor­
nia Manufacturing Technology 
Consulting (CMTC) reported 
Manufacturing Extension 
Partnership (MEP) costs to the 
National Institute of Standards 
and Technology (NIST), includ­
ing costs incurred by CMTC's 
subrecipient, that were reason­
able, allocable, and allowable in 
accordance with applicable fed­
eral cost principles, cooperative 
agreement terms and conditions, 
and NIST policy, including the 
MEP Operating Plan Guidelines. 

Background 
In September 2005, NIST 
awarded an MEP cooperative 
agreement to CMTC to continue 
operating an existing MEP center. 
The award funded the period of 
July 1, 2005, through December 
15, 2005, and was later extended 
through June 30, 2007. Total 
estimated project costs for the 
24-month award period were 
$59,946,418. 

In April 2007, we initiated an au­
dit of the agreement to determine 
whether the recipient complied 
with award terms and conditions 
and NIST operating guidelines 
for MEP centers. The audit 
covered the period July I, 2005, 
through March 31, 2007, during 
which time the recipient claimed 
project costs of $46,070,804 and 
received federal reimbursements 
totaling $15,355,400. 

We examined the costs CMTC 
claimed to have incurred, as well 
as the cost claims of one subre­
cipient, Cerritos College, and five 
third-party in-kind contributors. 

National Institute of Standards and Technology 

California Manufacturing Technology Consulting 
MEP Award 70NANB5H1181 (DEN-18572) 

What We Found 

In our opinion, CMTC's claims included unallowable costs. Our audit ques­
tioned $11,384,182 in costs claimed by CMTC and its subrecipient, Cerritos 
College: 

We questioned $4,800,000 claimed for Cerritos College, for which the col­
lege could not document actual costs incurred under its subaward. Instead, 
the college based its claim on estimates of the costs incurred by its eligible 
programs. This practice violated the terms of the cooperative agreement 
between CMTC and NIST. 

We also questioned $6,584,182 in claimed in-kind contributions from five 
outside organizations for which CMTC could not provide evidence that the 
contributions met minimum MEP requirements. None ofthe claims were 
for donations of goods and services to CMTC; rather, they represented costs 
incurred by the third-party organizations in the course of their regular activi­
ties. Also, none of the claims met the minimum requirements for in-kind 
contributions specified in the terms and conditions of CMTC's cooperative 
agreement. Furthermore, portions of the claims were related to activities 
that occurred prior to the MEP award period. 

What We Recommended 

We recommended the chief ofNIST's Grants and Agreement Management 
Division disallow $11,384,182 in questioned costs and recover $3,794,349 in 
excess federal funds. 
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Enclosure 1 

Summary of Closed, Non-public Matters of the Office of Investigations 
(Matters Closed from May 1, 2010, through September 30, 2010) 

Below is a list of unreported investigative cases closed during the period from May 1, 2010, 
through September 30,2010. The OIG identified fourteen (14) responsive cases. The cases 
were not reported individually in the Semiannual Report because they were either 
unsubstantiated or did not meet the threshold for individual public reporting. The cases 
summarized below are indexed by case number; upon request, the OIG can provide further 
information about specific cases if referenced by the case number. 

1) 10-0002: BIS employee was alleged to have improperly altered a legal document without 
management authorization. Subject was administratively removed for reasons 
independent of the OIG investigation. Case was closed. 

2) 10-0020: MBDA employee was alleged to have viewed pornography on a government 
computer. Subject retired while under investigation and prior to any administrative 
action. No evidence of criminal activity was found. Case was closed. 

3) 10-0021: NOAA employee was alleged to have viewed pornography on a government 
computer. Subject retired while under investigation and prior to any administrative 
action. No evidence of criminal activity was found. Case was closed. 

4) 10-0026: NOAA grantee was alleged to have misused grant funds. Insufficient 
evidence was found to support criminal prosecution. The matter was transferred to the 
OIG Office of Audit for consideration of potential audit issues. Case was closed. 

5) 10-0075: The OIG was involved in multiple joint cases in connection with DOJ civil 
litigation over defective materials in ballistic vests issued to law enforcement and military 
personnel by government agencies. This case was closed in order to consolidate 
continuing efforts in this regard to a single OIG case, which remains open at this time. 

6) 10-0097: NIST researchers mishandled radioactive material resulting in a safety incident. 
A joint investigation with NRC led to the 2009 resignation of a NIST official, the 2010 
levy of a $10,000 administrative fine against NIST and the 2010 implementation of 
corrective actions to enhance radiation safety. Case was closed. 

7) 1 0-0171: NOAA contractor was alleged to have mischarged for services and 
components. No evidence of misconduct was found. Contract extension options were 

not exercised and the contract was terminated for performance reasons independent of the 

OIG investigation. Case was closed. 

8) 10-0172: OGC employee was alleged to have viewed pornography on a government 
computer. Allegation was found unsubstantiated. Case was closed without actionable 

findings. 
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Enclosure 1 

9) 10-0317: NOAA employee was alleged to have brought narcotics into the workplace and 
threatened co-workers. Employee was arrested by DOC security police and removed 
from service. The OIG presented a portion of the case for potential criminal prosecution 
but prosecution was declined. Case was closed. 

1 0) 10-0591: PTO employee was alleged to have violated the PTO hoteling policy by giving 

an unauthorized paid presentation for an outside entity. Subject served an administrative 
suspension in 2008 as a result. Case was closed. 

11) 10-0592: Multiple CEN laptop computers were found to be missing in 2006. Most were 
found to be missing due to administrative error. One was determined to be in the hands 
of a former employee who refused to return it. OIG recovered this computer from the 
individual's residence. A criminal prosecution of this individual was declined. Case was 

closed. 

12) 10-0623: Allegations that a private company published unauthorized advertisements 
purporting to be participating in the NTIA converter box program. No financial loss to 
NTIA was identified, and NTIA 's controls on the program were found effective. Case 

was closed. 

13) 10-0906: Media reports alleged that contracts were being improperly issued by Cook 
County, IL officials using CEN funds. No CEN funds were in fact found to be involved. 
The OIG case was closed, given the lack of a nexus to DOC funds and the fact that Cook 
County internal oversight officials were actively investigating the matter. 

14) 10-1214: A CEN payroll clerk was tound to have falsely claimed approximately 260 
hours of supposed work time. The individual had already resigned from CEN prior to the 
initiation of the investigation. Criminal prosecution was declined. CEN withheld funds 
from the individual's final paycheck to mitigate the financial loss to the government. 

Case was closed. 



June 21.2011 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Judiciary 
United States Senate 
Washington. DC 20510 

The Honorable Tom Coburn 
Ranking Member 

UNITED STATES DEPARTMENT OF COMMERCE 
The Inspector General 
Washington. D.C. 20230 

Committee on Homeland Security and Governmental Affairs 
Permanent Subcommittee on Investigations 
United States Senate 
Washington, DC 20510 

Via Electronic Transmission 

Dear Senators Grassley and Coburn: 

This letter responds to your April 8. 2010 request for biannual reports on closed OICi 
investigations. evaluations. and audits conducted by this office that were not disclosed to the 
public. We provided you information for prior reporting periods on June 15. 20 I 0 and January 
14. 2011. The t:nclosed information is provided lor matters that were closed ti·om October 1. 
201 0 through March 31. 2011. 

I r you have any questions or require additional information. please do not hesitate to contact me 
at (202) 482-4661. 

Sincerely. 

Todd J. Zinser 

Enclosure 

cc: The Honorable Gary Locke, Secretary of Commerce 
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Summary of Closed, Non-public Matters of the Office of Audit and Evaluation 
(Matters Closed from October 1, 2010 through March 31, 2011) 

• OIG completed an audit ofiT general controls over the Department's major financial 
management systems and supporting network infrastructure, using GAO's Federal 
Information System Controls Audit Manual (FISCAM) during the applicable period. 
Although the report was not publicly released, a summary was included in the publicly 
available Department of Commerce FY 2010 Performance and Accountability Report 
(PAR). The OIG has provided a brief summary of our findings and recommendations 
below. 

o Despite continued progress by the Department in strengthening information 
security practices and addressing known weaknesses, OIG identified weaknesses 
in IT access and configuration management controls during the FY 2010 audit. 
OIG found that access controls needed improvement at all bureaus and the 
Department level. In addition, OIG noted that improvements were needed in 
areas that include: management of user accounts; financial application, database, 
and network access; stronger user passwords; restricting data center access; 
monitoring user actions through audit trails; preventing the use of shared accounts 
and passwords; and stronger remote-access controls. 

o The OIG recommended that the Department monitor bureau actions to ensure 
effective implementation ofOIG's specific recommendation. The Department has 
responded to the report and is in the process of finalizing plans to address the 
audit recommendations. 

• OIG also completed a review of the Department's Suspension and Debarment Program 
during the applicable period. The memorandum to the Acting Deputy Secretary 
detailing the results of the review was not publicly released. In summary, the 
memorandum stated that: 

o The OIG identified significant weaknesses in the Department of Commerce 
suspension and debarment program. Based on discussions with Departmental 
officials, it has been at least 15 years since the Department has suspended or 
debarred any parties (e.g., contractors or individuals) from receiving federal 
contracts and grants. Although the Department has suspension and debarment 
policies and procedures in place, it appears reluctant to apply them against parties 
whose actions provide grounds for suspension or debarment. For example, the 
Department was slow to act on two recent cases that were referred from the OIG 
Office of Investigations (OI). In one case, a company officer for a Census 
Bureau contractor was convicted of a crime in December 2007. We notified 
Census of this conviction in January 2008 and issued a formal referral to the 
Office of Acquisition Management (OAM) in April 2009. However, OAM's 
notice proposing debarment came December 20, 2010, almost 21 months after our 
formal referral. 
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o Because reluctance to pursue suspension and debarment puts the Department and 
the government at risk of doing business with irresponsible parties, we 
recommended that the Depat1ment take the following actions: require its 
operating units to implement procedures tor suspending or debarrirlg irresponsible 
contractors or grantees; clarify that operating units are to recommend appropriate 
suspension or debarment actions or, in writing, justify why actions are not 
warranted; improve the process's timeliness; and adopt ways to identify potential 
suspension and debarment cases in addition to referrals ti·om OIG. 
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Summary of Closed, Non-public Matters of the Office of Investigations 
(Matters Closed from October 1, 2010 through March 31, 2011) 

Below is a list of unreported investigative cases closed during the period from October 1, 2010, 
through March 31, 2011. The 0 I G identified 20 responsive cases. The cases were not reported 
individually in the Semiannual Report because they were either unsubstantiated or did not meet 
the threshold for individual public reporting. The cases summarized below are indexed by case 
number; upon request, the OIG can provide further information about specific cases if referenced 
by the case number. 

1) 10-0125: ITA employee sold approximately $1,200 in unused MetroChecks. The case 
was declined for criminal prosecution. The matter was referred administratively to IT A 
for information and action as appropriate. The case was closed. 

2) 10-0751: Bid rigging alleged on the part ofNY Census officials for contracted 
partnership activities. Investigation did not substantiate these allegations. The case was 
closed. 

3) 10-0072: Qui tam involving inflation on cost-plus contracts by a contractor with multiple 
government agencies including NOAA. No DOC funds were found to be involved in the 
cost-plus contracts in question. The case was closed. 

4) 10-0076: Company with grants from multiple government agencies including NIST 
alleged to have falsified supporting documentation. The case was declined for criminal 
prosecution and the investigation established that no DOC funds were involved in the 
alleged fraud. The case was closed without further action. 

5) I 0-0526: IRS identified an EDA grantee as being under investigation for tax fraud. No 
fraud relating to DOC funds or programs was revealed by 010 investigation and the case 
was closed without further action. 

6) 10-0014: International price fixing alleged by Australian and South American orange 
growers. The 010 investigation did not substantiate allegations. The DOJ Antitrust 
Division closed their case and the supporting 010 case was also closed. 

7) 10-1060: A NOAA fisheries enforcement attorney was accused ofunprofessional 
behavior and statements. These allegations were not substantially supported by 
investigative findings. The agency took administrative action and the case was closed. 

8) 10-0074: Qui tam false claims alleged by NOAA contractor. The investigation did not 
substantiate the allegations and the case was closed. 

9) 10-0066: NOAA hurricane relief grant funds alleged to have been misused. The 
investigation did not substantiate the allegations and the case was closed. 
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I 0) I 0-0940: Census managers allegedly falsified data to expedite Decennial Census non­
response follow-up phase. The agency took administrative action. The case was 
declined for criminal prosecution and was closed. 

II) I 0-00 I6: Qui tam false claims alleged by NOAA contractor. The investigation did not 
substantiate the allegations and the case was closed. 

12) 10-0391: NOAA attorney alleged to have claimed travel reimbursement for time spent on 
personal international travel. The investigation did not substantiate the allegations and 
the case was closed. 

13) 10-0122: EDA grantee alleged to have commingled grant funds with other agency grants, 
used grant money earmarked for particular purposes for unauthorized purposes, hired 
relatives as consultants in a conflict/nepotism kind of arrangement, and embezzled funds. 
The investigation did not substantiate allegations; no loss to the Government was 
established. The case was closed. 

14) 10-0011: DOC contractor alleged to have made false statements, engaged in improper 
influence, and had conflicts of interest. The company was allegedly partly owned by a 
government official. The investigation did not substantiate allegations. The case was 
closed. 

15) 10-0012: A NIST contractor's primary subcontractors claimed nonpayment and the 
billing of claims to NIST for progress payments that included expenses related to 
subcontracting expenses they never paid. The investigation did not substantiate the 
allegations. The case was declined by the U.S. Attorney's Office and was closed. 

16) 10-0177: A joint case with multiple OIGs involving several companies, one ofwhich had 
contracts with NOAA, resulted in a 2007 guilty plea and debarment that were not 
reported in any DOC Semi-annual Report. DOJ subsequently closed their investigation. 
The case was closed. 

17) 10-0162: DOC OIG was invited to join a multiagency investigation into allegations that 
a NOAA contractor violated the False Claims Act by conspiring to defraud the U.S. by 
retaining rather than returning unused funds to respective federal agencies and by billing 
agencies other unapproved costs. Contractor went bankrupt and ceased operations, and 
DOC was found to be ineligible to file a further claim against the contractor. The case 
was closed. 

18) 10-0317: A NOAA employee was alleged to have brought marijuana-laced brownies into 
work and indulged in other disruptive behavior around the workplace. The case was 
resolved on the petty offense docket of a federal court through "collateral forfeiture," 
which did not result in a conviction. The employee was also removed. The case was 
closed. 
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19) 10-0342: NOAA contractor employees were alleged to have altered claim and 
reimbursement documents. The investigation established that there was no loss to the 
Government. The case was closed. 

20) 10-1046: Census Decennial employees were alleged to have falsified and otherwise 
mishandled official documents. The investigation did not substantiate allegations. The 
case \Vas closed. 



January 1 L 2012 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Judiciary 
United States Senate 

The Honorable Tom Coburn 
Ranking Member 
Committee on Homeland Security and Governmental Affairs 
Permanent Subcommittee on Investigations 
United States Senate 

VIA Electronic Transmission 

Dear Senators Grassley aml Coburn 

UNITED STATES DEPARTMENT OF COMMERCE 
The Inspector General 
Washington. D.C. 20230 

This letter resp<.1nds to your .:\pril S. 20 I 0 request for biannual reports on closed OIG 
investigations. evaluations. and audits conducted by this office that were not disclosed to the 
public. We provided information fclr prior reporting periods on June 15.2010. January 14.2011 
and June 21. 2011. The enclosed information is provided for matters that \Vcrc closed from 
April I. 2011 through September 30. 2011. 

I r you have any questions nr require additional information. please do not hesitate to contact me 
at (202) 482-466 L 

Enclosure 

Cc: The Honorable John Bryson. Secretary of Commerce 



Summary of Closed, Non-Public Matters of the Office of Audit and Evaluation 

(Matters Closed from Aprill, 2011 through September 30, 2011) 

Interim Audit of Contract Awarded to Pacific States Marine Fisheries Commission 

On June 10, 2011, OIG issued a report on an interim audit of Contract No. AB133F-04-CQ-0011, 

awarded to the Pacific States Marine Fisheries Commission (Portland, Oregon), to the director 

of the Western Region Acquisition Division of the National Oceanic and Atmospheric 

Administration (NOAA). 

Our review of this contract was one of three audits we conducted of Commission operations. 

We also audited two cooperative agreements and the Commission's indirect cost rate proposals 

for the period July 1, 2001, through December 31, 2008. These two reports are on the OIG 

website: 

• OIG-11-025-A, Audit of Indirect Cost Plans and Rates, Pacific States Marine Fisheries 

Commission, Portland, Oregon, issued May 19, 2011 

• OIG-11-026-A, Audit of NOAA Cooperative Agreements to the Pacific States Marine 

Fisheries Commission, Portland, Oregon, issued June 10, 2011 

The audit report on the contract was not cleared for public release, but we provide a brief 

summary of our recommendations. We recommended that the NOAA Contracting Officer: 

• Disallow and recover $17,598 in questioned indirect costs. 

• Direct that the Commission comply with the recommendations in OIG's indirect cost 

report and cooperative agreement audit report. 

• Suspend payment of indirect costs under all current contracts and prohibit recovery for 

future contracts until the Commission develops and negotiates acceptable indirect cost 

rates. 

• Review the balance of time-and-materials task order contracts between NOAA and the 

Commission to identify any additional indirect costs on materials claimed using 

unsupported and unaccepted rates, and recover unallowable overhead costs paid to the 

Commission. 

• Require the Commission to consistently follow appropriate travel policies, procedures, 

and controls. 



Interim Memo to USPTO Concerning System's IT Security Controls. dated March 25, 2011 

OIG evaluated the contractor owned and operated Pre-Grant Publication Classification Services 

system as part of our FY 2011 FISMA audit. During our assessment of the system's IT security 

controls, we uncovered evidence of potentially suspicious activity that warranted USPTO's 

immediate attention. An identified system computer authenticated twice to the corporate web­

based e-mail account of a foreign company. E-mail services for the foreign company are 

provided by a third-party company. 

In an interim memo to USPTO, we recommended that USPTO immediately: 

(1) Determine if any malicious or inappropriate activity was conducted by the individual 

assigned to an identified computer; 

(2) Determine whether the Pre-Grant Publication Classification Services system has been 

infected by malicious software; and 

(3) Ensure that appropriate security controls are in place to prevent system administrators 

from accessing unauthorized web pages. 

USPTO's Response, dated April 25, 2011 

(1) A forensic evaluation of the computer and associated network access did not reveal 

specific evidence of malicious activity. The communication may be considered outside of 

appropriate use policies for employees performing under contract for USPTO. 

(2) The forensic review of the laptop did not indicate an infection by malicious software. 

(3) A review of this specific laptop indicates that the user installed software of a non­

business nature, including file sharing, and messaging software that does not appear to 

be necessary to facilitate USPTO business. 

USPTO will request from the contractor a review of cybersecurity policies and request a plan of 

action to mitigate potential risk to USPTO information. This plan should specifically address: 

1. Controls that will be implemented to ensure unauthorized software is not downloaded 

and installed on systems that process USPTO information. 

2. Controls that will be implemented to monitor and restrict access to web sites that may 

contain malicious, suspicious, or inappropriate content that might cause risk to USPTO 

interests. 

3. A review and assessment of contractor policies and update if necessary to ensure they 

align with USPTO "Rules of the Road" and "Acceptable Use" policies when work is being 

performed under USPTO contract. 
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Summary of Closed, Non-public OIG Investigations 
(Closed from April1, 2011 through September 30, 2011) 

Below is a list of 50 cases closed from April I, 20 II, through September 30, 20 II, which were not 

reported individually in the Semiannual Report because they were either unsubstantiated or did not 

warrant individual public reporting. The cases summarized below are indexed by case number and 

presented by issue or allegation raised and the disposition. Upon request, the OIG can provide further 

information about specific cases if referenced by the case number. 

I. I 0-0015: Reported improprieties involving a National Marine Fisheries Service grant. Disposition: 
Substantiated and findings referred to NOAA for administrative action. 

2. I 0-0017: Census employee reportedly used government email to engage in drug trafficking. 
Disposition: Unsubstantiated. 

3. I 0-0018: PTO employee reportedly viewed child pornography on a PTO computer. Disposition: 
Unsubstantiated. 

4. I 0-0021: NOAA employee reportedly viewed pornography on a NOAA computer. Disposition: 
Substantiated (adult pornography); findings provided to NOAA management for administrative action. 

5. 10-0023: NOAA employee reportedly viewed pornography on a NOAA computer. Disposition: 
Substantiated (adult pornography); findings provided to NOAA management for administrative action. 

6. I 0-0039: Reported supervisory abuses, mismanagement and fraud at the Alaska Fisheries Science 
Center in Seattle, Washington. Disposition: Substantiated and findings referred to NOAA for 
administrative action. 

7. I 0-0059: Permanent government employees reportedly did the work of contractors. Disposition: 
Unsubstantiated. 

8. I 0-0119: Staff of Foreign Commercial Service office in Ukraine reportedly engaged in visa fraud. 
Disposition: Unsubstantiated, but recommendations made to FCS leadership to strengthen visa 
referral process. 

9. 10-0129: ITA official reportedly viewed child pornography images on government computers. 
Disposition: Investigation found adult pornography only; findings referred to IT A for administrative 
action. 

I 0. I 0-0133: Chinese company reportedly made false statements to IT A. Disposition: Substantiated and 
findings referred to IT A for administrative action. 

11. I 0-0207: Government representatives reportedly violated the Magnuson-Stevens Act by receiving 
pay from both the government and a Fisheries Council to which they were assigned. Disposition: 
Partially substantiated and findings referred to NOAA for administrative action. 

Page I of4 
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12. 10-0252: NOAA OLE agent reportedly provided false information in his affidavit for an arrest 
warrant for an assault against him. Disposition: Unsubstantiated. 

13. 10-0260: Officials in NOAA's Office for Law Enforcement (OLE) reportedly shredded documents 
during OIG investigation of OLE. Disposition: Substantiated and findings referred to NOAA for 
administrative action. 

14. 10-0405: Allegations that Bering Sea crab crewmen have lost large volumes of harvest quota shares 
due to unjust actions by a particular class of permit holders; and have lost jobs due to creation of the 
Rationalization Program. Disposition: Following consultation with DOJ, OIG determined that 
complainant's allegations arise from disagreement with legislative provisions, over which OIG has no 
jurisdiction. 

15. 10-0427: NOAA contractor reportedly committed fraud. Disposition: Unsubstantiated. 

16. 10-0468: Company reportedly made false statements and willful omissions in its ARRA contract bid 
submission. Disposition: Unsubstantiated. 

17. I 0-0615: Entity reportedly solicited funds as a "retainer" for assisting clients in obtaining ARRA 
grants from EDA. Disposition: Determined that subject entity was claiming to provide assistance 
with obtaining funds from the Texas Department of Economic Development, not EDA. Referred to 
Texas Attorney General for action as appropriate. 

18. 10-0704: County commissioner reportedly made coercive statements while attempting to direct an 
EDA grant award to a local firm. Disposition: Substantiated and findings provided to EDA for any 
administrative action. 

19. 10-0990: Reported hiring improprieties by BlS officials. Disposition: Unsubstantiated. 

20. 10-1084: NIST official reportedly committed bribery and other serious misconduct. Disposition: 
Unsubstantiated. 

21. I 0-1189: Census clerk reportedly terminated after falsifying time and attendance and mileage 
reimbursement claims. Disposition: Termination verified and former clerk reimbursed Census 
approximately $480. 

22. I 0-1196: NOAA OLE official reportedly committed ethics violations. Disposition: Substantiated, 
with findings referred to NOAA for administrative action. 

23. 10-1199: NOAA senior meteorologist reportedly committed several ethics violations. Disposition: 
Substantiated in part, with findings referred to NOAA for administrative action. 

24. 10-1220: Two Census enumerators reportedly committed fraud and improperly released information. 
Disposition: Unsubstantiated. 

25. I 0-1260: Census Bureau employee reportedly was indicted for a financial crime unrelated to his 
Census Bureau employment. Disposition: Unsubstantiated. 

26. 10-1305: NOAA employee reportedly used government computers to distribute pornographic 
materials. Disposition: Unsubstantiated. 

Page 2 of 4 
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27. I 0-1311: NOAA employee reportedly viewed child pornography on a personal computer using 
NOAA networks. Disposition: Investigation found adult, but not child, pornography accessed. 
Referred to NOAA for administrative action. 

28. I 0-1331: NIST physicist reportedly improperly transferred NIST property to a non-NIST entity. 
Disposition: Substantiated and findings referred to NIST management for administrative action. 

29. 10-1340: Entity reportedly did not comply with NTIA contracting requirements. Disposition: 
Unsubstantiated. 

30. I 0-1364: Private company reportedly obtained contracts, including ARRA-funded ones, by falsely 
designating itself as a woman-owned small business. Disposition: Determination that the potential 
false statements were made over five years ago, placing them outside the statute of limitations. 

31. 10-13 73: Two foreign-based airlines reportedly leased and purchased aircraft from the U.S. in 
violation of a U.S. embargo. Disposition: Referred to BIS due to lack of jurisdiction. 

32. 11-0006: DOC contract specialist reportedly forged contracting officer's signature on procurement 
documents obligating funds. Disposition: Substantiated; findings referred to DOC for administrative 
action. 

33. 11-0022: Request from Education IG to investigate NOAA employee who reportedly falsified 
information to obtain student aid. Disposition: Unsubstantiated. 

34. 11-0029: DOC official reportedly accepted gift of monetary value (approx. $1 ,500) from contractor. 
Disposition: Substantiated; findings referred to DOC for administrative action. 

35. 11-0030: Regional planning council reportedly committed fraud by billing hours to an EDA grant but 
instead spent time on non-grant projects. Disposition: Unsubstantiated. 

36. 11-0039: Census worker reportedly assaulted a private citizen during an attempt to collect Census 
information. Disposition: Unsubstantiated. 

3 7. 11-0061: NIST official reportedly intimidated and harassed employees into approving contractor 
invoices on an ARRA contract that had been terminated and was the subject of litigation at the time. 
Disposition: Substantiated in part; prior administrative action taken by NIST. 

38. 11-0 I 02: National Marine Fisheries Services supervisor reportedly misused a government vehicle. 
Disposition: Unsubstantiated. 

39. 11-0122: Former Census Bureau employee reportedly submitted falsified time sheets. Disposition: 
Substantiated and findings referred to Census Bureau for administrative action. 

40. 11-0135: Census Bureau senior field representative reportedly falsified survey data. Disposition: 
Unsubstantiated. 

41. 11-0180: DOC surplus property reportedly stolen. Disposition: Unsubstantiated, but programmatic 
recommendations made to DOC management. 
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42. 11-0206: NOAA employee reportedly stored child pornography on NOAA computer. Disposition: 
Unsubstantiated. 

43. 11-0216: NOAA grant recipient reportedly double-billed for services. Disposition: Unsubstantiated. 

44. 11-0260: NIST contractor reportedly used substandard materials in violation of contract terms. 
Disposition: Substantiated; findings referred to NIST for administrative action. 

45. 11-0322: Official in NOAA's Office of the Chief Information Officer (OCIO) reportedly had a 
conflict of interest with a NOAA contractor. Disposition: Unsubstantiated. 

46. 11-0341: Foreign entity reportedly gave fraudulent check to NIST as payment for supplies: 
Disposition: Substantiated, but no loss to NIST as order for supplies was never filled. 

47. 11-0377: Several companies and individuals reportedly made false statements by certifying 
themselves as Service-Disabled Veteran-Owned Small Businesses (qui tam complaint). Disposition: 
Unsubstantiated and DOJ declined to intervene in the litigation. 

48. 11-0472: DOC official seal reportedly improperly used by U.S. entity operating in Russia. 
Disposition: Substantiated, but the company ceased using the seal during the investigation. 

49. 11-0558: BIS managers reportedly retaliated against an employee who previously filed a grievance. 
Disposition: Unsubstantiated; determined that the action leading to the complaint was the result of an 
administrative oversight rather than a retaliatory act. 

SO. 11-0560: Reported whistleblower reprisal for cooperating with OIG-FBI BTOP investigation. 
Disposition: Complainant did not meet whistleblower eligibility criteria under ARRA provisions. 
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Homeland 
Security 

Office of Inspector General 
Washington, DC 20528 

www.oig.dhs.gov 

September 6, 2012 

Subject: Freedom oflnformation Act Request No. 2012-095- Final Response 

This responds to your Freedom oflnformation Act (FOIA) request to the Department of 
Homeland Security (DHS) Office oflnspector General (OIG)~ dated April15, 2012, and 
seeking copies of the biannual responses and reports to Senaton-s Grassley and Coburn 
(copy attached for reference). Your request was received in this office on April25, 2012. 

The OIG conducts independent investigations, audits, inspecti'@ns, and special reviews of 
DHS personnel, programs, and operations to detect and deter "\•Waste, fraud, and abuse, and 
to promote integrity, economy, and efficiency within DHS. h1 Jresponse to your request, a 
search was conducted within the DHS-OIG Office of Congressional and Media Affairs. 
That search identified the enclosed 187 pages of records responsive to your request. 

After carefully reviewing the attached records, I determined tlney are appropriate for 
public release. The documents are enclosed in their entirety; nc deletions or exemptions 
have been claimed. If you have any questions about this respom.se, please contact 
Stephanie Kuehn, FOIA/P A Disclosure Specialist, at 202-254-43 89. 

Assistant Counse,! to the Inspector General 

Enclosures 



Office of Inspector General 
 
U.S. Department of Homeland Security 
Washington, DC  20528 
 

 
 
 
 
 
    June 15, 2010 
 
 
Senator Charles E. Grassley 
Committee on Finance 
United States Senate 
 
Senator Tom Coburn 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
 
Dear Senators Grassley and Coburn: 
 
I am writing in response to your letter of April 8, 2010, asking, among other items,   
for instances in which the Department resisted or objected to our oversight activities or 
restricted our access to information between October 1, 2008, and April 8, 2010.  I 
greatly appreciate your interest in this topic.  Unfortunately, this has been a long standing 
problem at DHS, though progress has been made. 
 
By way of background, in the initial years following creation of the Department, we 
experienced significant difficulties in securing cooperation.  For example, in our audit, 
Acquisition of the National Security Cutter, OIG-07-23 (Jan. 2007),  we noted our 
objection to United States Coast Guard procedures that required, inter alia, that all 
interviews be scheduled by the audit liaison and that all documents requests be 
coordinated through the audit liaison.  Subsequently, Congress held a hearing on OIG’s 
right of access at which the Department’s Under Secretary for Management was required 
to testify, and ultimately withheld $15 million from the Department’s appropriation “until 
the Secretary [in consultation with the Inspector General] defines in a memorandum to all 
Department employees the roles and responsibilities of the Department of Homeland 
Security Inspector General….”  Pub.L. 110-161; 121 Stat 2043 (Dec. 26, 2007).  On 
April 8, 2008, Secretary Chertoff, after consulting with the IG, issued a memorandum to 
all DHS employees entitled “Cooperation With the Office of Inspector General” that 
satisfied the Congressional directive. This memorandum was intended to amplify and 
clarify the OIG’s statutory rights of access as reflected in the Inspector General Act of 
1978, as amended, and DHS Management Directive 0810.1.   
 



 2

Among other matters, the memorandum strongly endorsed the OIG’s mission and 
unambiguously stated that “all DHS employees [are] to cooperate fully with the OIG…”  
Delving into specific items that had proven problematic for us, the memorandum 
explained that “[p]roduction of requested materials should be prompt, and the vast 
majority of such materials may be produced to the OIG directly and immediately upon 
request.”  Even legally privileged materials were identified as appropriate for production 
to the OIG, though employees were advised that they should consult with their supervisor 
or the Office of General Counsel if there were concerns about the status of certain 
materials. 
 
For a period of time following issuance of the Secretary’s memorandum, our working 
relationship with the Department improved and we did not experience any significant 
resistance or objection to our oversight activities or restrictions on our access to 
information.  Over time, though, we did experience some “bumps in the road,” which 
usually resulted from a lack of understanding by certain component personnel and were 
resolved relatively quickly.  One instance, however, has become intractable, which 
involves the Customs and Border Protection (CBP), Office of Internal Affairs (IA). 
 
CBP IA is engaged in activity that not only is hampering OIG’s investigative efforts, but 
poses serious legal consequences for the entire Department.  We believe that CBP IA is 
operating outside the scope of its legal authority by conducting internal criminal 
investigations.  That authority, in our view, rests squarely and exclusively with the OIG. 
 
Additionally, we are concerned that CBP IA has withheld important information from the 
OIG by not entering it timely, or in some cases incompletely, into a centralized database 
operated by the Joint Intake Center (JIC).  The JIC serves as the intake center for 
allegations of wrongdoing involving employees of CBP and Immigrations and Customs 
Enforcement (ICE).  CBP IA’s deficient reporting into the JIC prevents the OIG from 
asserting its statutory authority over criminal employee misconduct matters. 
 
These actions by CBP IA are causing a number of problems, including the following: 
 

• Potential Duplication of efforts/burdensome coordination:  CBP IA, either 
alone or in conjunction with a border corruption taskforce headed by the FBI, may 
have the same subject under investigation for the same offense. Consequently, 
investigators may be reviewing many of the same documents, though for different 
purposes, conducting surveillance of the same individuals, and the like.   

 
• Confidentiality:  The IG Act prohibits “disclos[ure] [of] the identity of the 

employee [complainant] without the consent of the employee, unless the Inspector 
General determines such disclosure is unavoidable during the course of the 
investigation.”  5 U.S.C. App. 3 § 7(b).  CBP IA has no such legal mandate to 
protect the confidentiality of complainants, and CBP IA investigators could not 
credibly be expected to maintain such confidences from their chain of command.  
OIG investigators, by contrast, report to the IG, who is statutorily independent 
from the Department. 
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• Reporting to Congress:  Congress has directed that the Inspector General 

investigate internal matters and report on conditions affecting the integrity of the 
workforce to the Secretary and to the Congress.  5 U.S.C. App. § 5 (semiannual 
report to Congress); Id. at § 2 (purpose of the IG).  As Inspector General, I cannot 
keep the Secretary and the Congress “fully and currently informed” of integrity 
issues at DHS because I cannot assure myself that I am fully informed of (1) all 
integrity problems, (2) measures being taken to combat them and (3) whether the 
measures are succeeding or failing when I lack assurance that CBP IA has shared 
fully all information in its possession. 

 
• Reporting to the Secretary:  The Secretary reasonably expects that I identify 

causes of misconduct, construct countermeasures and measure the success of 
those countermeasures.  Again, it is not possible for my office to study the 
problem of employee misconduct, much less develop and test the success of 
countermeasures, with CBP IA operating in a secretive manner. 

   
• Confusion Among Stakeholders:  All DHS employees and external law 

enforcement partners, whether it be the United States Attorney’s Office, ICE 
Office of Professional Responsibility, FBI, DEA, ATF, border corruption task 
forces, state and local law enforcement, and others  -- all must be clear that the 
DHS OIG has the lead on internal affairs criminal investigations.  Managers 
within CBP have received conflicting instructions as result of CBP IA directives.  
Prosecutors and other law enforcement agencies are sometimes unsure of the 
OIG’s jurisdiction, resulting in miscommunication, poor coordination, and 
unnecessary delay. 

 
Coordination problems with CBP IA have existed for many years, but these particular 
issues have become more pronounced over the last twelve months.  We have been 
actively engaged in discussions with CBP IA and the Department’s Office of General 
Counsel on this matter. CBP IA believes that it is operating within its mandate and that 
its participation on FBI taskforces and other activities provides a valuable “redundancy” 
for DHS.  OIG disagrees, and for the reasons discussed above, contends that CBP IA’s 
activities in this respect are inappropriate and significantly more harmful than helpful. 
We are continuing discussions, and with the recent confirmation of the new CBP 
Commissioner, we are hopeful that this matter can be resolved amicably and definitively 
in the next few weeks.   
 

*  *  * 
 
Your letter also sought nonpublic Management Implication Reports.  We do not issue 
such nonpublic reports.  We strongly endorse the concepts of transparency and 
accountability and for many years have publicly published all of our reports, consistent 
with security and legal requirements.  
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We greatly appreciate your continued vigilance and will immediately report any attempt 
to threaten our otherwise impede our ability to communicate with Congress. 
 
Pursuant to your request, we have attached summaries of closed investigations for the 
period January 1, 2009, through April 30, 2010. 
 
Finally, we also have enclosed a copy of the information provided to the Ranking 
Member of the House Committee on Oversight and Government Reform on outstanding 
recommendations that have not been fully implemented 
 
I greatly appreciate your continuing interest in ensuring that the Office of Inspector 
General enjoys the rights of access and cooperation envisioned by the Inspector General 
Act of 1978, as amended.  Should you have any questions, please call me, or your staff 
may contact Richard N. Reback, Counsel to the Inspector General, at (202) 254-4100. 
 
      Sincerely, 
 

       
      Richard L. Skinner 
      Inspector General 
 
 
Enclosures: 
Summaries of closed investigations, January 1, 2009 – April 30, 2010 
Outstanding recommendations not fully implemented 
 
 



I. Purpose 

Department of Homeland Security 
Management Directive System 

MD Number: 0810.1 
Issue Date: 6/10/2004 

THE OFFICE OF 
INSPECTOR GENERAL 

This directive established Department of Homeland Security (DHS) policy regarding the 
Office of Inspector General (OIG). Any prior Management Directive and any instruction 
or agreement of any kind issued by or entered into by any DHS official or Component 
that is inconsistent in any respect with this directive is hereby superseded to the extent 
it is inconsistent with this directive. 

II. Scope 

This directive applies to all DHS organizational elements (OEs), including all employees, 
contractors, and grantees. 

Ill. Authorities 

A. The Inspector General Act of 1978; as amended 

B. The Homeland Security Act of 2002, as amended, codified in Title 6, US 
Code 

IV. Definitions 

A. OE Offices- As used in this Management Directive, the term OE offices 
include all Organizational Elements offices of internal affairs, inspections, audits 
or Professional Responsibility. This term also includes the DHS Office of 
Security. 

B. DHS Organizational Element- As used in this directive, the term DHS 
Organizational Element (OE) shall have the meaning given to the term DHS 
Organizational Element in DHS MD 0010.1, Management Directives System and 
DHS Announcements. This includes Elements such as the Bureau of Customs 
and Border Protection, the United States Coast Guard, the Federal Emergency 
Management Agency, etc. It also includes entities that report to DHS 
Organizational Elements, such as National Laboratories. 
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V. Responsibilities 

A. The Heads of DHS Organizational Elements shall: 

1. Promptly advise the OIG of allegations of misconduct in 
accordance with the procedures described in Appendix A, and when they 
become aware of any audit, inspection or investigative work being 
performed or contemplated within their offices by or on behalf of an OIG 
from outside DHS, the General Accounting Office, or any other law 
enforcement authority, unless restricted by law; 

2. Ensure that, upon request, OIG personnel are provided with 
adequate and appropriate office space, equipment, computer support 
services, temporary clerical support and other services to effectively 
accomplish their mission; 

3. Provide prompt access for auditors, inspectors, investigators, and 
other personnel authorized by the OIG to any files, records, reports, or 
other information that may be requested either orally or in writing; 

4; Assure the widest possible dissemination of this directive within 
their OEs. They may issue further instructions as necessary to implement 
this policy. Any such further instructions shall not conflict with this MD and 
shall be provided to the OIG immediately upon issuance; 

5. Assist in arranging private interviews by auditors, inspectors, 
investigators, and other officers authorized by the OIG with staff members 
and other appropriate persons; 

6. Advise the OIG when providing classified or sensitive information to 
the OIG to ensure proper handling. 

B. DHS employees shall report suspicions of violations of law or regulation 
to the DHS Office of Inspector General or the appropriate OE offices, and will 
likewise: 

1. Cooperate fully by disclosing complete and accurate information 
pertaining to matters under investigation or review; 

2. Inform the investigating entity of any other areas or activities they 
believe require special attention; 

3. Not conceal information or obstruct audits, inspections, 
investigations, or other official inquiries; 
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4. Be subject to criminal prosecution and disciplinary action, up to and 
including removal, for knowingly and willfully furnishing false or misleading 
information to investigating officials; and 

· 5. Be subject to disciplinary action for refusing to provide documents 
or information or to answer questions posed by investigating officials or to 
provide a signed sworn statement if requested by the OIG, unless 
questioned as the subject of an investigation that can lead to criminal 
prosecution. 

VI. Policy and Procedures 

A. The OIG, while organizationally a Component of the DHS, operates 
independent of the DHS and all offices within it. The OIG reports to the 
Secretary. Under circumstances specified by statute, the Secretary, upon written 
notification to the OIG which then must be transmitted to Congress, can 
circumscribe the OIG's access to certain types of sensitive information and 
exercise of audit, investigative, or other authority. The DHS Inspector General is 
the head of the OIG. 

The OIG is authorized, among other things, to: 

1; Administer oaths; 

2. Initiate, conduct, supervise and coordinate audits, investigations, 
inspections and other reviews relating to the programs and operations of 
the DHS; 

3. Inform the Secretary, Deputy Secretary, and the Congress fully and 
currently about any problems and deficiencies relating to the 
administration of any DHS program or operation and the need for, and 
progress of, corrective action; 

4. Review and comment on existing and proposed legislation and 
regulations relating to DHS programs, operations, and personnel; 

5. Distribute final audit and inspection reports to appropriate 
authorizing and oversight committees of the Congress, to all headquarters 
and field officials responsible for taking corrective action on matters . 
covered by the reports and to Secretarial officers, office heads, and other 
officials who have an official interest in the subject matter of the report; 
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6. Receive and investigate complaints or information from employees, 
contractors, and other individuals concerning the possible existence of 
criminal or other misconduct constituting a violation of law, rules, or 
regulations, a cause for suspension or debarment, mismanagement, gross 
waste of funds, abuse of authority, or a substantial and specific danger to 
the public health and safety, and report expeditiously to the Attorney 
General whenever the Inspector General has reasonable grounds to 
believe there has been a violation of Federal criminal law; 

7. Protect the identity of any complainant or anyone who provides 
information to the OIG, unless the OIG determines that disclosure of the 
identity during the course of the investigation is unavoidable. 

Further, the OIG shall: 

8. Follow up on report recommendations to ensure that corrective 
actions have been completed and are effective; 

9. Prepare a semiannual report to the Secretary and the Congress, 
summarizing OIG audit and investigative activities within DHS. Section 
5(a) of the Inspector General Act of 1978, as amended, requires this 
report. 

B. · Allegations received by the OIG or OE offices shall be retained or referred 
in accordance with Appendix A of this MD. The only exception to this 
requirement is that the OIG and the United States Secret Service will adhere to 
the terms ofthe Memorandum of Understanding entered into between those two 
entities on December 8, 2003, and as may be amended from time to time. 

C. Standards. Audits shall be conducted consistent with the standards 
issued by the Comptroller General of the United States. Inspections and 
investiga~ions shall be conducted consistent with the quality standards issued by 
the President's Council on Integrity and Efficiency (PC IE). 

D. Questions or Concerns. Any questions or concerns regarding this 
directive should be addressed to the OIG. 
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APPENDIX A 

MD 0810.1 

The categories of misconduct identified below shall be referred to the OIG. Such 
referrals shall be transmitted by the OE offices immediately upon receipt of the 
allegation, and no investigation shall be conducted by the OE offices prior to referral 
unless failure to do so would pose an imminent threat to human life, health or safety, or 
result in the irretrievable loss or destruction of critical evidence or witness testimony. In 
such extraordinary situations, the OIG will be contacted as soon as practical, and all 
. information and evidence collected by the OE office shall then be provided to the OIG 
as part of the OE referral to the OIG. The OIG will accept and retain all such allegations 
for investigation subsumed under this exigent circumstance exception. 

All allegations of criminal misconduct against a DHS employee; 

All allegations of misconduct against employees at the GS-15, GM-15 
level or higher, or against employees in the OE offices; 

All allegations of serious, noncriminal misconduct against a law 
enforcement officer. "Serious, noncriminal misconduct" is conduct that, if 
proved, would constitute perjury or material dishonesty, warrant 
suspension as discipline for a first offense, or result in loss of law 
enforcement authority. For purposes of this directive, a "law enforcement 
officer" is defined as any individual who is authorized to carry a weapon, 
make arrests, or conduct searches; 

All instances regarding discharge of a firearm that results in death or 
personal injury or otherwise warrants referral to the Civil Rights Criminal 
Division of the Department of Justice; 

All allegations of fraud by contractors, grantees or other individuals or 
entities receiving DHS funds or otherwise engaged in the operation of 
DHS programs or operations; 

All allegations of visa fraud by DHS employees working in the visa 
issuance process. 

In addition, the OIG will investigate allegations against individuals or entities that do not 
fit into the categories identified above if the allegations reflect systemic violations, such 
as abuses of civil rights, civil liberties, or racial and ethnic profiling, serious management 
problems within the department, or otherwise represent a serious danger to public 
health and safety. 
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APPENDIX A 

With regard to categories not specified above, the OE offices will initiate the 
investigation upon receipt of the allegation, and shall notify within five business days the 
OIG's Office of Investigations of such allegations. The OIG shall notify the OE offices if 
the OIG intends to assume control over or become involved in such an investigation, but 
absent such notification, the OE office shall maintain full responsibility for these 
investigations. 

Any allegations received by the OIG that do not come within the categories specified 
above, or that the OIG determines not to investigate, will be referred within five business 
days of receipt of the allegation by the OIG to the appropriate OE office along with any 
confidentiality protections deemed necessary by the OIG. 

The OE offices shall provide monthly reports to the OIG on all open investigations. In 
addition, upon request, the OE offices shall provide the OIG with a complete copy of the 
Report of Investigation, including all exhibits, at the completion of the investigation. 
Similarly, the OIG shall provide the OE offices, upon request, with a complete copy of 
any Report of Investigation relating to its OE, including all exhibits, at the completion of 
the investigation. The OIG shall have the right to request more frequent or detailed 
reports on any investigations and to reassert at any time exclusive authority or other 
involvement over any matter within its jurisdiction. 
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OIG INV Closed Cases January 1, 2009 through April 30, 2010 
Case Number Agency Allegation Type Pros/Referral 

Decision 
101-FEMA-SNJ-1 0059 FEMA Public corruption Prosecuted 
102-FEMA-SF0-1 0037 FEMA False claims Closed 
103-CBP-HOU-30877 CBP Immigration fraud Closed 
103-CBP-MCA-30935 CBP Smuggling Closed 
103-CBP-SND-0773 CBP Unauthorized personal use of DHS computer Closed 
103-CIS-HOU-30884 CIS Civil Rights Violations Closed 
103-CIS-PHL-0621 CIS Off Duty arrest, no violence Prosecuted 
103-FEMA-DAL-30708 FEMA Misapplication of government funds Prosecuted 
103-FEMA-NYC-30017 FEMA False claims Closed 
103-FPS-SF0-30961 FPS False statements Closed 
103-ICE-DAL-00002 ICE Sexual abuse Prosecuted 
103-ICE-DAL-30885 ICE Use of unnecessary force Prosecuted 
103-ICE-ELC-00022 ICE Spousal abuse Closed 
103-ICE-LAX-30765 ICE Theft of personal property Prosecuted 
103-ICE-LAX-30924 ICE Public corruption Closed 
103-ICE-MIA-30860 ICE Off duty arrest, violence Prosecuted 
103-ICE-PHL-30807 ICE Public corruption Prosecuted 
104-CBP-BEL -06885 CBP Public corruption Prosecuted 
104-CBP-CH 1-02589 CBP Smuggling Closed 
104-CBP-ELC-03714 CBP Computer misuse - pornography Closed 
104-CBP-ELP-02472 CBP Personal relationships Closed 
104-CBP-ELP-03668 CBP Sexual abuse Prosecuted 
104-CBP-ELP-07037 CBP Smugqling Closed 
104-CBP-HOU-03191 CBP Immigration failure Closed 
104-CBP-HOU-054 70 CBP Smuggling Closed 
104-CBP-HQ-03776 CBP Procurement irregularities Closed 
104-CBP-MCA-031 06 CBP Smuggling Closed 
104-CBP-PHL-02241 CBP State or local crimes on DHS facilities Closed 
104-CIS-DAL -03590 CIS Federal crimes on DHS facilities Closed 
104-C IS-LAX -00023 CIS Sexual abuse Closed 
104-CIS-MIA-00125 CIS Immigration failure Closed 
104-CIS-MIA-00199 CIS Immigration failure Closed 
104-CIS-MIA-04673 CIS Immigration fraud Closed 
104-CIS-MIA-06619 CIS False statements Closed 
104-CIS-PHL-03828 CIS Immigration fraud Prosecuted 
104-FEMA-CHI-05492 FEMA False claims Closed 
104-FEMA-MIA-06585 FEMA False claims Prosecuted 
104-FEMA-MIA-06607 FEMA False claims Prosecuted 
104-FEMA-MIA-06618 FEMA False claims Prosecuted 
104-FEMA-M IA-06638 FEMA False claims Prosecuted 
104-FEMA-MIA-06640 FEMA False claims Prosecuted 
104-FEMA-MIA-06641 FEMA False claims Prosecuted 
104-FPS-HOU-05206 FPS False statements Prosecuted 
104-FPS-HOU-06054 FPS False statements Closed 
104-FPS-PHL-00139 FPS Theft of government property Closed 
104-FPS-PHL-06356 FPS Failure to abide by laws Closed 
104-FPS-SF0-00055 FPS Civil Rights Violations Closed 
104-FPS-SF0-03924 FPS Job performance failure Closed 
104-ICE-CHI-04168 ICE Bribery Prosecuted 



104-ICE-CHI-07215 ICE Job performance failure Prosecuted 
104-ICE-ELP-06648 ICE Use of unnecessary force Closed 
104-ICE-ELP-08085 ICE False statements Closed 
104-ICE-HOU-07019 ICE Travel voucher Closed 
104-ICE-LAX-05767 ICE Spousal abuse Closed 
104-ICE-MIA-04136 ICE Misuse of a govt credit card Closed 
104-ICE-PHL-07819 ICE Computer misuse - pornography Closed 
104-ICE-SND-00127 ICE Job performance failure Closed 
104-ICE-SND-02509 ICE Abuse of authority Closed 
104-ICE-SND-05420 ICE Sexual harassment Closed 
104-ICE-SND-07861 ICE Document/Forgery_ Closed 
104-ICE-TUC-05648 ICE Sexual abuse Closed 
104-ICE-WF0-06247 ICE Document/ForQery Closed 
104-TSA-A TL -08258 TSA SmugglinQ Prosecuted 
104-TSA-HOU-07036 TSA Theft of personal property Prosecuted 
104-TSA-HOU-07 433 TSA Off duty misconduct, violence Closed 
104-USCG-SID-04399 USCG Patriot Act violation Closed 
104-USCG-SID-05679 USCG Retaliation Closed 
104-USCG-WF0-05831 USCG Procurement irregularities Prosecuted 
105-CBP-BEL-02031 CBP SmuQgling Prosecuted 
105-CBP-DET -00858 CBP Child pornoQraphy Closed 
105-CBP-DRT -08489 CBP Use,possession, or traffickinQ of illeQal druQs Closed 
105-CBP-HOU-04928 CBP Failure to abide by laws Closed 
105-CBP-MCA-04988 CBP Bribery Closed 
105-CBP-MCA-13221 CBP Use, possession, or trafficking of illegal drugs Prosecuted 
105-CBP-SND-05283 CBP Civil Rights Violations Closed 
105-CBP-TUC-09323 CBP SmuQQiing_ Closed 
105-CBP-TUC-11978 CBP Use of unnecessary force Closed 
105-CIS-CHI-00249 CIS Immigration fraud Closed 
105-CIS-CHI-1 0317 CIS Immigration fraud Closed 
105-CIS-MIA-1 0665 CIS Bribery Closed 
105-CIS-PHL-1 0905 CIS Fugitive, absconder, escapee Closed 
105-CIS-PHL-12235 CIS Bribery Closed 
105-CIS-SF0-1 0351 CIS Job performance failure Closed 
105-FEMA-ATL-11954 FEMA False claims Prosecuted 
105-FEMA-CHI-01320 FEMA Kickbacks Closed 
105-FEMA-DAL-13219 FEMA False claims Prosecuted 
105-FEMA-DAL-13296 FEMA False claims Prosecuted 
105-FEMA-HOU-041 09 FEMA False statements Closed 
105-FEMA-M IA-04 726 FEMA False claims Closed 
105-FEMA-MIA-06806 FEMA False claims Prosecuted 
105-FEMA-MIA-12290 FEMA False claims Prosecuted 
105-FEMA-MIA-12291 FEMA False claims Closed 
105-FEMA-MIA-12577 FEMA False claims Prosecuted 
105-FEMA-MIA-12661 FEMA False claims Prosecuted 
105-FEMA-SF0-01941 FEMA Theft of Qovernment funds Prosecuted 
105-FPS-HOU-04502 FPS Off duty misconduct, no violence Closed 
105-FPS-SF0-07294 FPS Public corruption Prosecuted 
105-ICE-DAL-00338 ICE Federal crimes on DHS facilities Closed 
105-ICE-DAL-00341 ICE Federal crimes on DHS facilities Closed 
105-ICE-DAL-00344 ICE Federal crimes on DHS facilities Closed 
105-ICE-ELC-06151 ICE False statements Closed 



105-ICE-ELP-07560 ICE Off duty misconduct, no violence Closed 
105-ICE-LAX-13143 ICE Job performance failure Closed 
105-ICE-SNJ-12562 ICE False statements Prosecuted 
105-ICE-TUC-01601 ICE Time and attendance fraud Closed 
105-ICE-WF0-1 0276 ICE Personal relationships Closed 
105-0DP-WF0-04941 ODP Public corruption Closed 
105-TSA-BOS-00080 TSA False statements Closed 
105-TSA-PHL-01376 TSA False statements Closed 
105-TSA-PHL-06931 TSA Document/Forgery Closed 
105-TSA-PHL-08247 TSA Time and attendance fraud Closed 
105-TSA-YUM-13428 TSA Off duty arrest, no violence Closed 
106-CBP-BUF-17305 CBP Release of information Closed 
106-CBP-DET -14323 CBP Impersonation of a DHS employee Closed 
106-CBP-DET -17249 CBP Smuggling Closed 
106-CBP-ELP-15516 CBP Bribery Closed 
106-CBP-ELP-16414 CBP Use, possession, or trafficking of illegal drugs Closed 
106-CBP-HOU-0391 0 CBP Use, possession, or trafficking of illegal drugs Closed 
106-CBP-HOU-14332 CBP Threatening/Harassment Closed 
106-CBP-LAR-07648 CBP Use,Q_ossession, or trafficking of illegal drugs Closed 
106-CBP-MCA-03344 CBP Smuggling Closed 
106-CBP-MCA-13016 CBP Job performance failure Closed 
106-CBP-NYC-22379 CBP Ethics Violations Closed 
106-CBP-PHL-15948 CBP Bribery Closed 
106-CBP-SND-22868 CBP Smuggling Prosecuted 
106-CBP-SNJ-00057 CBP Smuggling Closed 
106-CBP-SNJ-17 484 CBP Job _2_erformance failure Closed 
106-CBP-SNJ-19521 CBP False statements Closed 
106-CIS-CHI-16319 CIS Immigration fraud Closed 
106-CIS-DAL-20318 CIS Mismanagement Closed 
106-CIS-ELP-137 43 CIS Immigration fraud Closed 
106-CIS-PHL -09495 CIS Bribery Closed 
106-CIS-TUC-05628 CIS Personal relationships Closed 
106-FEMA-ATL-02039 FEMA False claims Prosecuted 
106-FEMA-ATL-02307 FEMA False claims Closed 
106-FEMA-ATL-05330 FEMA False claims Closed 
106-FEMA-ATL-11394 FEMA False claims Prosecuted 
106-FEMA-ATL-11483 FEMA False claims Prosecuted 
106-FEMA-ATL-12319 FEMA Theft of government property Closed 
106-FEMA-ATL-15269 FEMA False claims Prosecuted 
106-FEMA-ATL-16136 FEMA False claims Prosecuted 
106-FEMA-ATL-17776 FEMA False claims Prosecuted 
106-FEMA-ATL-18503 FEMA False claims Prosecuted 
106-FEMA-ATL-18509 FEMA False claims Prosecuted 
106-FEMA-ATL-22239 FEMA False claims Prosecuted 
106-FEMA-ATL-22432 FEMA False claims Prosecuted 
106-FEMA-ATL-22442 FEMA False claims Prosecuted 
106-FEMA-ATL-22604 FEMA False claims Closed 
106-FEMA-BLX-00676 FEMA False claims Prosecuted 
106-FEMA-BLX-01980 FEMA False claims Prosecuted 
106-FEMA-BLX-02257 FEMA False claims Prosecuted 
106-FEMA-BLX-02562 FEMA False claims Prosecuted 
106-FEMA-BLX-03357 FEMA False claims Closed 



106-FEMA-BLX-03491 FEMA False claims Prosecuted 
106-FEMA-BLX-04693 FEMA False claims Closed 
106-FEMA-BLX-07304 FEMA False claims Prosecuted 
106-FEMA-BLX-09258 FEMA False claims Closed 
106-FEMA-BLX-09736 FEMA False claims Closed 
106-FEMA-BLX-1 0290 FEMA False claims Prosecuted 
106-FEMA-BLX-13618 FEMA False claims Closed 
106-FEMA-BLX-14621 FEMA False claims Prosecuted 
106-FEMA-BLX-18270 FEMA False claims Closed 
106-FEMA-BLX-19827 FEMA False claims Closed 
106-FEMA-BLX-20403 FEMA False claims Prosecuted 
106-FEMA-BTN-011 07 FEMA False claims Prosecuted 
106-FEMA-BTN-01203 FEMA False claims Prosecuted 
106-FEMA-BTN-01207 FEMA False claims Prosecuted 
106-FEMA-BTN-02408 FEMA False claims Prosecuted 
106-FEMA-BTN-03653 FEMA False claims Prosecuted 
106-FEMA-BTN-03654 FEMA False claims Prosecuted 
106-FEMA-BTN-03760 FEMA False claims Closed 
106-FEMA-BTN-03762 FEMA False claims Prosecuted 
106-FEMA-BTN-03976 FEMA False claims Prosecuted 
106-FEMA-BTN-08559 FEMA Theft of government funds Prosecuted 
106-FEMA-BTN-08563 FEMA False claims Closed 
106-FEMA-BTN-1 0044 FEMA False claims Prosecuted 
106-FEMA-BTN-12957 FEMA False claims Prosecuted 
106-FEMA-BTN-13626 FEMA False claims Prosecuted 
106-FEMA-BTN-13888 FEMA False claims Prosecuted 
106-FEMA-BTN-14276 FEMA False claims Prosecuted 
106-FEMA-BTN-14356 FEMA False claims Prosecuted 
106-FEMA-BTN-18376 FEMA False claims Prosecuted 
106-FEMA-BTN-18378 FEMA False claims Prosecuted 
106-FEMA-BTN-18590 FEMA Unauthorized personal use of a DHS computer Prosecuted 

106-FEMA-BTN-18593 FEMA Computer crime Prosecuted 
106-FEMA-BTN-18791 FEMA Mismanagement Closed 
106-FEMA-BTN-19056 FEMA False claims Closed 
106-FEMA-BTN-20029 FEMA False claims Prosecuted 
106-FEMA-BTN-20243 FEMA False claims Prosecuted 
106-FEMA-BTN-20465 FEMA False claims Closed 
106-FEMA-BTN-20471 FEMA False claims Prosecuted 
106-FEMA-BTN-21227 FEMA False claims Prosecuted 
106-FEMA-BTN-21307 FEMA False claims Prosecuted 
106-FEMA-BTN-21311 FEMA False claims Closed 
106-FEMA-BTN-21552 FEMA False claims Prosecuted 
106-FEMA-BTN-21554 FEMA False claims Prosecuted 
106-FEMA-BTN-21564 FEMA False claims Closed 
106-FEMA-BTN-21576 FEMA False claims Prosecuted 
106-FEMA-BTN-21577 FEMA False claims Closed 
106-FEMA-BTN-22088 FEMA False claims Prosecuted 
106-FEMA-BTN-23334 FEMA Off duty misconduct, no violence Prosecuted 
106-FEMA-BUF-21 037 FEMA False claims Prosecuted 
106-FEMA-DAL-02132 FEMA False claims Prosecuted 
106-FEMA-DAL-07631 FEMA False claims Closed 



106-FEMA-DAL-12471 FEMA False claims Closed 
106-FEMA-DAL-14004 FEMA False claims Closed 
106-FEMA-DAL-17329 FEMA False claims Prosecuted 
106-FEMA-DAL-17 492 FEMA False claims Closed 
106-FEMA-DAL-21547 FEMA False claims Prosecuted 
106-FEMA-DAL-22255 FEMA False claims Prosecuted 
106-FEMA-HA T -004 77 FEMA False claims Closed 
106-FEMA-HAT -02131 FEMA False claims Prosecuted 
106-FEMA-HAT -1 0906 FEMA False claims Closed 
106-FEMA-HAT -13132 FEMA False claims Closed 
106-FEMA-HAT -18428 FEMA False claims Prosecuted 
106-FEMA-HAT -22353 FEMA False claims Prosecuted 
106-FEMA-HOU-00289 FEMA False claims Prosecuted 
106-FEMA-HOU-00377 FEMA False claims Closed 
106-FEMA-HOU-02486 FEMA False claims Prosecuted 
106-FEMA-HOU-02543 FEMA False claims Closed 
106-FEMA-HOU-1 0089 FEMA False claims Prosecuted 
106-FEMA-HOU-1 0296 FEMA False claims Prosecuted 
106-FEMA-HOU-1 0577 FEMA False claims Closed 
106-FEMA-HOU-12721 FEMA False claims Closed 
106-FEMA-HOU-16062 FEMA False claims Prosecuted 
106-FEMA-HOU-16904 FEMA False claims Prosecuted 
106-FEMA-LAX-12185 FEMA False claims Prosecuted 
106-FEMA-M IA-22890 FEMA False claims Prosecuted 
106-FEMA-MOB-01583 FEMA False claims Prosecuted 
106-FEMA-MOB-03386 FEMA False claims Closed 
106-FEMA-MOB-03895 FEMA False claims Closed 
106-FEMA-MOB-04886 FEMA False claims Closed 
106-FEMA-MOB-06983 FEMA False claims Closed 
106-FEMA-MOB-15673 FEMA False claims Closed 
106-FEMA-MOB-16115 FEMA False claims Closed 
106-FEMA-MOB-16502 FEMA False claims Closed 
106-FEMA-MOB-17041 FEMA False claims Closed 
106-FEMA-MOB-17296 FEMA False claims Closed 
106-FEMA-MOB-17 439 FEMA False claims Closed 
106-FEMA-MOB-17781 FEMA False claims Closed 
106-FEMA-MOB-17799 FEMA False claims Closed 
106-FEMA-MOB-17836 FEMA False claims Closed 
I06-FEMA-MOB~17839 FEMA False claims Closed 
106-FEMA-MOB-17840 FEMA False claims Closed 
106-FEMA-MOB-18021 FEMA False claims Closed 
106-FEMA-MOB-18057 FEMA False claims Closed 
106-FEMA-MOB-18064 FEMA False claims Closed 
106-FEMA-MOB-18327 FEMA False claims Closed 
106-FEMA-MOB-18513 FEMA False claims Closed 
106-FEMA-MOB-19049 FEMA False claims Closed 
106-FEMA-MOB-21126 FEMA False claims Closed 
106-FEMA-ORL-00193 FEMA False claims Prosecuted 
106-FEMA-ORL-05618 FEMA False claims Prosecuted 
106-FEMA-ORL-21614 FEMA Mismanagement Closed 
106-FEMA-PHL-13556 FEMA False claims Closed 
106-FEMA-PHL-15849 FEMA False claims Closed 



106-FEMA-PHL-15927 FEMA False claims Prosecuted 
106-FEMA-SF0-04723 FEMA False claims Prosecuted 
106-FEMA-SF0-15288 FEMA False claims Prosecuted 
106-FEMA-SF0-17 462 FEMA False claims Prosecuted 
106-FEMA-SF0-17585 FEMA Travel voucher Prosecuted 
106-FEMA-SF0-18331 FEMA False claims Prosecuted 
106-FEMA-SF0-19059 FEMA False claims Prosecuted 
106-FEMA-SF0-19807 FEMA False claims Prosecuted 
106-FEMA-SF0-19808 FEMA False claims Prosecuted 
106-FEMA-SF0-19877 FEMA False claims Prosecuted 
106-FEMA-SF0-20928 FEMA False claims Prosecuted 
106-FEMA-SF0-211 00 FEMA False claims Prosecuted 
106-FEMA-TUC-12563 FEMA False claims Closed 
106-FEMA-TUC-17544 FEMA lm[)ersonation of a DHS em[)lo_y_ee Prosecuted 
106-FEMA-WF0-02470 FEMA Theft of government funds Closed 
106-FEMA-WF0-1 0005 FEMA Public corruption Closed 
106-FPS-ATL -15336 FPS Off duty arrest, no violence Prosecuted 
106-ICE-LAX-1 0388 ICE Off duty arrest, no violence Prosecuted 
106-ICE-MCA-17034 ICE Release of information Closed 
106-ICE-MIA-01208 ICE Off duty arrest, no violence Prosecuted 
106-ICE-MIA-17825 ICE Personal relationships Closed 
106-ICE-MIA-18138 ICE Bribery Prosecuted 
106-ICE-SF0-20856 ICE Bribery Closed 
106-TSA-CHI-17762 TSA False statements Closed 
106-TSA-DET -09803 TSA Use,possession, or trafficking of illegal drugs Closed 
106-TSA-HOU-01571 TSA Use, possession, or trafficking of illegal drugs Prosecuted 
106-TSA-HOU-12351 TSA Abuse of authority Closed 
106-TSA-SEA-10513 TSA Off duty arrest, no violence Closed 
106-TSA-SF0-17 486 TSA Theft of personal property Prosecuted 
106-TSA-SNJ-21235 TSA Security failure Closed 
107 -CBP-BOS-09363 CBP Release of information Closed 
107 -CBP-CHI-1 001 0 CBP Immigration failure Closed 
107 -CBP-CHI-12286 CBP Theft of personal property Closed 
107 -CBP-DAL -00370 CBP Bribery Closed 
107-CBP-DAL-1 0783 CBP Public corruption Closed 
107 -CBP-DRT -04481 CBP Public corruption Closed 
107 -CBP-ELC-03526 CBP Use of unnecessary force Closed 
107 -CBP-ELP-00424 CBP Use of unnecessary force Closed 
107 -CBP-ELP-01235 CBP False statements Prosecuted 
107 -CBP-ELP-0617 4 CBP Use, possession, or trafficking of illegal drugs Closed 
107 -CBP-ELP-07389 CBP Off duty misconduct, no violence Closed 
107 -CBP-ELP-07556 CBP Public corruption Closed 
107 -CBP-ELP-094 75 CBP False claims Closed 
107 -CBP-ELP-09620 CBP Personal relationships Closed 
107 -CBP-ELP-1 0011 CBP Use,possession, or trafficking of illegal drugs Closed 
107 -CBP-ELP-1 0662 CBP Public corruption Closed 
107 -CBP-ELP-11360 CBP Firearms discharge Closed 
107 -CBP-HOU-03734 CBP Smuggling Prosecuted 
107 -CBP-LAR-02240 CBP Bribery Prosecuted 
107 -CBP-LAR-07929 CBP Smuggling Closed 
107 -CBP-MCA-05057 CBP Theft of personal property Closed 
107 -CBP-MCA-08236 CBP Smuggling Closed 



107 -CBP-M IA-06700 CBP Off duty misconduct, no violence Closed 
107-CBP-MIA-09294 CBP Job performance failure Closed 
107-CBP-NYC-06193 CBP Use,possession, or trafficking of illegal drugs Closed 
107-CBP-SND-03803 CBP Smuggling Closed 
107-CBP-SND-09290 CBP Unnecessary disharge of firearm Closed 
107-CBP-SNJ-12131 CBP Release of information Closed 
107 -CBP-TUC-00499 CBP Smuggling Closed 
107 -CBP-TUC-00502 CBP Smuggling Closed 
107 -CBP-TUC-08099 CBP Bribery Prosecuted 
107 -CBP-TUC-1 0524 CBP Use, possession, or trafficking of illegal drugs Closed 
107 -CBP-TUC-1 0895 CBP Smuggling Closed 
107-CBP-TUC-11050 CBP Smuggling Closed 
107 -CBP-TUC-11418 CBP False statements Closed 
107 -CBP-YUM-00498 CBP Bribery Closed 
107-CBP-YUM-11945 CBP Theft of service Closed 
107 -CIS-BOS-09861 CIS Abuse of authority Closed 
107 -CIS-ELP-04803 CIS Bribery Closed 
107 -CIS-LAX -09289 CIS Release of information Prosecuted 
107 -CIS-MCA-06206 CIS Public corruption Closed 
107 -CIS-PHL-09337 CIS Immigration failure Closed 
107-CIS-SNJ-06854 CIS Bribery Closed 
107 -FEMA-A TL -00495 FEMA Theft of government property Prosecuted 
107 -FEMA-ATL-02431 FEMA False claims Prosecuted 
107 -FEMA-ATL-02455 FEMA False claims Prosecuted 
107 -FEMA-ATL-04524 FEMA False claims Closed 
107 -FEMA-ATL-051 02 FEMA Theft of government funds Prosecuted 
107-FEMA-ATL-05445 FEMA False claims Prosecuted 
107 -FEMA-ATL-08696 FEMA False claims Closed 
107 -FEMA-ATL-08758 FEMA False claims Prosecuted 
107 -FEMA-ATL-08950 FEMA False claims Prosecuted 
107 -FEMA-ATL-09253 FEMA False claims Prosecuted 
107 -FEMA-ATL-09259 FEMA False claims Prosecuted 
107 -FEMA-ATL-09284 FEMA False claims Prosecuted 
107 -FEMA-ATL-09286 FEMA False claims Prosecuted 
107-FEMA-ATL-1 0200 FEMA False claims Prosecuted 
107 -FEMA-ATL-1 0237 FEMA False claims Closed 
107-FEMA-ATL-12097 FEMA False claims Closed 
107 -FEMA-ATL-12098 FEMA False claims Prosecuted 
107 -FEMA-BLX-05120 FEMA False claims Closed 
107 -FEMA-BLX-06618 FEMA False claims Prosecuted 
107 -FEMA-BLX-06945 FEMA False claims Closed 
107 -FEMA-BLX-08241 FEMA False claims Prosecuted 
107 -FEMA-BLX-091 08 FEMA False claims Prosecuted 
107 -FEMA-BLX-09452 FEMA False claims Prosecuted 
107 -FEMA-BLX-1 0389 FEMA Cost mischarging/defective pricing Closed 
107 -FEMA-BLX-11351 FEMA False claims Prosecuted 
107-FEMA-BLX-11759 FEMA False claims Prosecuted 
107 -FEMA-BLX-11858 FEMA False claims Prosecuted 
107-FEMA-BLX-11861 FEMA False claims Prosecuted 
107 -FEMA-BLX-12063 FEMA Theft of government property Prosecuted 
107 -FEMA-BTN-00266 FEMA Off duty arrest, no violence Prosecuted 
107 -FEMA-BTN-00267 FEMA Off duty arrest, no violence Prosecuted 



107 -FEMA-BTN-00268 FEMA Off duty arrest, no violence Prosecuted 
107-FEMA-BTN-01219 FEMA False claims Prosecuted 
107 -FEMA-BTN-01229 FEMA Theft of governmentpro_Q_erty Prosecuted 
107-FEMA-BTN-01252 FEMA False claims Prosecuted 
107 -FEMA-BTN-01672 FEMA False claims Prosecuted 
107-FEMA-BTN-01945 FEMA False claims Closed 
107-FEMA-BTN-01946 FEMA False claims Prosecuted 
107 -FEMA-BTN-01955 FEMA False claims Closed 
107 -FEMA-BTN-02560 FEMA False claims Closed 
107 -FEMA-BTN-02595 FEMA False claims Prosecuted 
107 -FEMA-BTN-02885 FEMA False claims Prosecuted 
107 -FEMA-BTN-03544 FEMA False claims Prosecuted 
107 -FEMA-BTN-04688 FEMA False claims Prosecuted 
107 -FEMA-BTN-05336 FEMA False claims Closed 
107-FEMA-BTN-05540 FEMA False claims Prosecuted 
107 -FEMA-BTN-05599 FEMA False claims Prosecuted 
107 -FEMA-BTN-05793 FEMA False claims Prosecuted 
107-FEMA-BTN-06211 FEMA False claims Closed 
107-FEMA-BTN-06213 FEMA False claims Prosecuted 
107-FEMA-BTN-06614 FEMA False claims Closed 
107 -FEMA-BTN-06616 FEMA False claims Prosecuted 
107 -FEMA-BTN-06991 FEMA False claims Prosecuted 
107 -FEMA-BTN-07028 FEMA False claims Prosecuted 
107 -FEMA-BTN-07070 FEMA False claims Prosecuted 
107 -FEMA-BTN-07072 FEMA False claims Prosecuted 
107 -FEMA-BTN-07073 FEMA False claims Prosecuted 
107 -FEMA-BTN-07076 FEMA False claims Prosecuted 
107 -FEMA-BTN-07099 FEMA False claims Prosecuted 
107 -FEMA-BTN-07296 FEMA False claims Prosecuted 
107-FEMA-BTN-07318 FEMA False claims Prosecuted 
107 -FEMA-BTN-07 482 FEMA False claims Prosecuted 
107 -FEMA-BTN-07 484 FEMA False claims Prosecuted 
107 -FEMA-BTN-08227 FEMA False claims Closed 
107 -FEMA-BTN-08365 FEMA False claims Prosecuted 
107 -FEMA-BTN-08420 FEMA False claims Prosecuted 
107 -FEMA-BTN-08873 FEMA False statements Prosecuted 
107 -FEMA-BTN-09065 FEMA Unauthorized access to a DHS computer or Closed 

network 
107 -FEMA-BTN-09442 FEMA False claims Prosecuted 
107 -FEMA-BTN-09634 FEMA False claims Prosecuted 
107 -FEMA-BTN-09761 FEMA Theft of government property Prosecuted 
107 -FEMA-BTN-09776 FEMA False claims Prosecuted 
107 -FEMA-BTN-09852 FEMA False claims Prosecuted 
107 -FEMA-BTN-1 0014 FEMA False claims Prosecuted 
107 -FEMA-BTN-1 0015 FEMA False claims Prosecuted 
107 -FEMA-BTN-1 0016 FEMA False claims Prosecuted 
107 -FEMA-BTN-1 0573 FEMA False claims Prosecuted 
107 -FEMA-BTN-1 0595 FEMA False claims Prosecuted 
107 -FEMA-BTN-1 0596 FEMA False claims Prosecuted 
107-FEMA-BTN-11042 FEMA False claims Closed 
107 -FEMA-BTN-11265 FEMA False claims Closed 
107-FEMA-BTN-11277 FEMA False claims Prosecuted 



107 -FEMA-BTN-11593 FEMA False claims Prosecuted 
107 -FEMA-BTN-11998 FEMA False claims Prosecuted 
107 -FEMA-BTN-12058 FEMA False claims Prosecuted 
107 -FEMA-BTN-12361 FEMA False claims Closed 
107 -FEMA-BTN-12709 FEMA Job performance failure Closed 
107 -FEMA-CHI-00433 FEMA False claims Prosecuted 
107 -FEMA-CHI-08289 FEMA False claims Closed 
107 -FEMA-DAL-05044 FEMA False claims Prosecuted 
107-FEMA-DAL-06547 FEMA False claims Prosecuted 
107 -FEMA-DAL-09734 FEMA False claims Closed 
107-FEMA-DAL-11376 FEMA False claims Prosecuted 
107 -FEMA-DAL-11684 FEMA False claims Closed 
107 -FEMA-DAL-11776 FEMA False claims Closed 
107-FEMA-DAL-11833 FEMA False claims Closed 
107-FEMA-DAL-12470 FEMA False claims Closed 
107 -FEMA-HOU-00070 FEMA False claims Prosecuted 
107 -FEMA-HOU-01 079 FEMA False claims Prosecuted 
107 -FEMA-HOU-01600 FEMA False claims Prosecuted 
107 -FEMA-HOU-02287 FEMA False claims Closed 
107 -FEMA-HOU-05759 FEMA False claims Closed 
107 -FEMA-HOU-06240 FEMA False claims Closed 
107 -FEMA-HOU-07332 FEMA Theft of government property Closed 
107-FEMA-HOU-09152 FEMA Mismanagement of government property Closed 
107 -FEMA-LAX-09664 FEMA False claims Prosecuted 
107 -FEMA-LAX-097 45 FEMA False claims Closed 
107 -FEMA-LAX-09750 FEMA False claims Prosecuted 
107 -FEMA-LAX-09757 FEMA False claims Closed 
107 -FEMA-LAX-09981 FEMA False claims Closed 
107-FEMA-MOB-03825 FEMA False claims Closed 
107 -FEMA-MOB-03845 FEMA False claims Closed 
107 -FEMA-MOB-07853 FEMA False claims Closed 
107 -FEMA-MOB-09373 FEMA False claims Prosecuted 
107 -FEMA-ORL-01 050 FEMA False claims Prosecuted 
107-FEMA-PHL-11185 FEMA Failure to abide by laws Closed 
107 -FEMA-SEA-09607 FEMA False claims Prosecuted 
107 -FEMA-SEA-09785 FEMA False claims Prosecuted 
107 -FEMA-SEA-1 0328 FEMA False claims Closed 
107-FEMA-SND-1 0201 FEMA False claims Closed 
107-ICE-BUF-12404 ICE Introduction of contraband Prosecuted 
107 -ICE-DAL-11375 ICE Smugijling Closed 
107 -ICE-DET -1 0954 ICE Request for Assistance or Information Closed 
107 -ICE-ELC-05968 ICE Sexual harassment Closed 
107-ICE-ELP-09909 ICE Use, possession, or trafficking of illegal drugs Closed 
107-ICE-HOU-0031 0 ICE Job performance failure Closed 
107-ICE-MIA-12152 ICE Introduction of contraband Prosecuted 
107 -ICE-SF0-01 094 ICE Public corruption Closed 
107-ICE-SND-12116 ICE Law enforcement intelligence Closed 
107-ICE-SNJ-03418 ICE Public corruption Closed 
107-ICE-SNJ-06821 ICE Job performance failure Closed 
107 -ICE-SNJ-08570 ICE Sexual relationships Closed 
107-ICE-WF0-10983 ICE Abuse of authority Closed 



107-0IG-CHI-05248 OIG Misuse of DHS Closed 
Seal/Insignia/Emblem/Name/ Acronym 

107 -OIG-DET -08803 OIG Impersonation of a DHS empJqy_ee Closed 
107-TSA-NYC-05220 TSA Bribery Prosecuted 
107-TSA-NYC-06128 TSA False statements Closed 
107-TSA-PHL-05826 TSA Use, possession, or traffickinQ of illeQal druQs Closed 
107-TSA-PHL-11969 TSA Use,possession, or traffickinQ of illeQal druQs Closed 
107-TSA-SEA-03744 TSA False statements Closed 
107-TSA-SF0-00155 TSA Child pornography Prosecuted 
107-TSA-SF0-00267 TSA Theft of personal property. Prosecuted 
107-TSA-SNJ-0777 4 TSA Theft of personal property Closed 
107-TSA-WF0-00681 TSA Impersonation of a DHS employee Closed 
107 -USCG-SNJ-02597 USCG Job performance failure Closed 
107-USCG-WF0-00019 USCG Release of information Closed 
108-CBP-ATL-07829 CBP Law enforcement intelliqence Closed 
108-CBP-BEL-06618 CBP SmuQQiinq Closed 
108-CBP-BEL-07219 CBP Failure to honor just debts Closed 
108-CBP-BEL -09545 CBP Job performance failure Closed 
108-CBP-BEL-09899 CBP Smuggling Closed 
108-CBP-BU F-1 0942 CBP Immigration fraud Closed 
108-CBP-CHI-09036 CBP Immigration failure Closed 
108-CBP-DAL-02650 CBP Death investiqation Closed 
108-CBP-DAL -08398 CBP Sexual relationships Closed 
108-CBP-DAL -1367 4 CBP SmugQiinQ Prosecuted 
108-CBP-DRT -11850 CBP Smuggling Closed 
108-CBP-DRT -12769 CBP Use,possession, or trafficking of illegal drugs Closed 
108-CBP-ELC-09424 CBP Use of unnecessary force Closed 
108-CBP-ELC-1 0159 CBP Job _2_erformance failure Closed 
108-CBP-ELC-1 0528 CBP Civil Riqhts Violations Closed 
108-CBP-ELC-14257 CBP Public corruption Closed 
108-CBP-ELP-00398 CBP Use, possession, or trafficking of illeQal drugs Closed 
108-CBP-ELP-041 02 CBP Smuggling Closed 
108-CBP-ELP-07603 CBP Public corruption Closed 
108-CBP-ELP-09085 CBP Public corruption Closed 
108-CBP-ELP-1 0316 CBP Public corruption Closed 
108-CBP-ELP-12721 CBP Bribery Closed 
108-CBP-ELP-13125 CBP SmuQQiinq Closed 
108-CBP-ELP-13735 CBP SmugglinQ Closed 
108-CBP-ELP-13753 CBP SmugglinQ Closed 
108-CBP-HOU-12238 CBP Release of information Closed 
108-CBP-LAR-00714 CBP Use,possession, or trafficking of illegal drugs Closed 
108-CBP-LAR-07536 CBP Abuse of authority Closed 
108-CBP-LAR-11888 CBP Use, possession, or trafficking of illegal drugs Closed 
108-CBP-LAX-07582 CBP Theft of government property Prosecuted 
108-CBP-LAX-07607 CBP Immigration fraud Closed 
108-CBP-MCA-00785 CBP Sexual abuse Closed 
108-CBP-MCA-05176 CBP SmuQQiinq Closed 
108-CBP-MCA-08462 CBP SmuQQiinQ Closed 
108-CBP-MCA-09611 CBP Bribery Closed 
108-CBP-MCA-09641 CBP Bribery Prosecuted 
108-CBP-MCA-12235 CBP Bribery Closed 
108-CBP-MCA-13638 CBP Law enforcement intelliqence Closed 



108-CBP-MCA-14052 CBP Smuggling Closed 
108-CBP-MCA-14352 CBP Smu_g_gling Closed 
108-CBP-MIA-00407 CBP Use,JJ_ossession, or traffickinq of illegal drugs Closed 
108-CBP-MIA-05721 CBP Job performance failure Closed 
108-CBP-M IA-07253 CBP Law enforcement intelliqence Closed 
108-CBP-MIA-07600 CBP False statements Closed 
108-CBP-M IA-09265 CBP Public corruption Prosecuted 
108-CBP-PHL-06228 CBP Theft of personal property Closed 
108-CBP-PHL -07124 CBP Smugglinq Prosecuted 
108-CBP-PHL-08395 CBP Ethics Violations Prosecuted 
108-CBP-PHL-13187 CBP Bribery Closed 
108-CBP-PHL -14047 CBP Theft of government property Prosecuted 
108-CBP-SF0-05461 CBP Law enforcement intelligence Closed 
108-CBP-SF0-09661 CBP Law enforcement intelligence Closed 
108-CBP-SND-01151 CBP Firearms discharqe Closed 
108-CBP-SND-01682 CBP Use,possession, or traffickinq of illeqal druqs Closed 
108-CBP-SND-05918 CBP Firearms discharge Closed 
108-CBP-SND-09194 CBP Law enforcement intelligence Closed 
108-CBP-SND-1 0694 CBP Death investigation Closed 
108-CBP-SN D-12438 CBP Firearms discharge Closed 
108-CBP-SND-12728 CBP Public corruption Closed 
108-CBP-SND-13120 CBP Smuqqlinq Closed 
108-CBP-SN D-13391 CBP Personal relationships Closed 
108-CBP-SND-13764 CBP Use of unnecessary force Closed 
108-CBP-SND-13767 CBP Personal relationships Closed 
108-CBP-SNJ-14032 CBP Personal relationships Closed 
108-CBP-TUC-02015 CBP Law enforcement intelligence Prosecuted 
108-CBP-TUC-04407 CBP Smuggling Closed 
108-CBP-TUC-05281 CBP Public corruption Closed 
108-CBP-TUC-0547 4 CBP Unknown Closed 
108-CBP-TUC-07769 CBP Job performance failure Prosecuted 
108-CBP-TUC-1 0302 CBP Use,possession, or trafficking of illegal drugs Closed 
108-CBP-TUC-12844 CBP Smuggling Closed 
108-CBP-TUC-13188 CBP Use, possession, or trafficking of illegal drugs Closed 
108-CBP-TUC-13412 CBP Use of unnecessar~ force Closed 
108-CBP-TUC-13420 CBP Use,possession, or traffickinq of illegal druqs Closed 
108-CBP-YUM-00875 CBP Law enforcement intelliqence Closed 
108-CBP-YUM-08238 CBP Public corruption Closed 
108-CBP-YU M-08624 CBP Immigration failure Closed 
108-CBP-YUM-09084 CBP Firearms discharge Closed 
108-CIS-DAL-0731 0 CIS Theft of government funds Prosecuted 
108-CIS-DAL-08286 CIS Public corruption Closed 
108-CIS-DET -09034 CIS Failure to abide by laws Closed 
108-CIS-LAR-13393 CIS Mismanagement of government property Closed 
108-CIS-LAX-02279 CIS Law enforcement intelligence Closed 
108-CIS-MIA-08934 CIS Public corruption Closed 
108-CIS-NYC-08816 CIS Public corruption Closed 
108-CIS-NYC-12812 CIS Public corruption Closed 
108-CIS-NYC-12990 CIS Public corruption Closed 
108-CIS-PHL-00867 CIS Immigration fraud Closed 
108-CIS-PHL-03711 CIS Law enforcement intelliqence Closed 
108-CIS-PHL-07054 CIS False claims Closed 



108-CIS-SF0-08995 CIS Public corruption Closed 
108-CIS-TUC-06231 CIS Mismanagement Prosecuted 
108-CIS-WF0-00657 CIS Bribery Prosecuted 
108-DHS-PHL -09391 DHS Procurement irreqularities Closed 
108-FEMA-ATL-00419 FEMA False claims Prosecuted 
108-FEMA-ATL-00423 FEMA False claims Prosecuted 
108-FEMA-ATL-00715 FEMA False claims Prosecuted 
108-FEMA-ATL-00803 FEMA False claims Prosecuted 
108-FEMA-ATL-00804 FEMA False claims Prosecuted 
108-FEMA-ATL-01638 FEMA False claims Closed 
108-FEMA-ATL-0737 4 FEMA False claims Closed 
108-FEMA-ATL-07 430 FEMA False claims Closed 
108-FEMA-ATL-08334 FEMA False claims Prosecuted 
108-FEMA-ATL-08568 FEMA False claims Prosecuted 
108-FEMA-ATL-11658 FEMA Procurement irreqularities Prosecuted 
108-FEMA-ATL-12963 FEMA False claims Closed 
108-FEMA-ATL-13760 FEMA False claims Closed 
108-FEMA-ATL-14137 FEMA False claims Prosecuted 
108-FEMA-BLX-01999 FEMA False claims Prosecuted 
108-FEMA-BLX-02000 FEMA False claims Prosecuted 
108-FEMA-BLX-02559 FEMA False claims Prosecuted 
108-FEMA-BLX-02561 FEMA False claims Prosecuted 
108-FEMA-BLX-04707 FEMA False claims Closed 
108-FEMA-BLX-08440 FEMA False claims Prosecuted 
108-FEMA-BLX-08930 FEMA False claims Prosecuted 
108-FEMA-BLX-09355 FEMA False claims Prosecuted 
108-FEMA-BLX-09361 FEMA False claims Prosecuted 
108-FEMA-BLX-13697 FEMA False claims Prosecuted 
108-FEMA-BTN-00028 FEMA False claims Prosecuted 
108-FEMA-BTN-00690 FEMA False claims Prosecuted 
108-FEMA-BTN-00694 FEMA False claims Prosecuted 
108-FEMA-BTN-00695 FEMA False claims Closed 
108-FEMA-BTN-00696 FEMA False claims Prosecuted 
108-FEMA-BTN-00697 FEMA False claims Prosecuted 
108-FEMA-BTN-00698 FEMA False claims Prosecuted 
108-FEMA-BTN-00699 FEMA False claims Prosecuted 
108-FEMA-BTN-00702 FEMA False claims Prosecuted 
108-FEMA-BTN-00704 FEMA False claims Prosecuted 
108-FEMA-BTN-00708 FEMA False claims Prosecuted 
108-FEMA-BTN-00709 FEMA False claims Closed 
108-FEMA-BTN-0081 0 FEMA False claims Prosecuted 
108-FEMA-BTN-01544 FEMA False claims Prosecuted 
108-FEMA-BTN-01545 FEMA False claims Prosecuted 
108-FEMA-BTN-01547 FEMA False claims Prosecuted 
108-FEMA-BTN-01548 FEMA False claims Closed 
108-FEMA-BTN-021 08 FEMA False claims Prosecuted 
108-FEMA-BTN-02232 FEMA False claims Closed 
108-FEMA-BTN-02234 FEMA False claims Closed 
108~FEMA-BTN-03138 FEMA False claims Closed 
108-FEMA-BTN-03704 FEMA False claims Prosecuted 
108-FEMA-BTN-05192 FEMA False claims Prosecuted 
108-FEMA-BTN-06540 FEMA False claims Prosecuted 



108-FEMA-BTN-08232 FEMA False claims Prosecuted 
108-FEMA-BTN-08237 FEMA False claims Prosecuted 
108-FEMA-BTN-08280 FEMA False claims Closed 
108-FEMA-BTN-08433 FEMA False claims Prosecuted 
108-FEMA-BTN-08441 FEMA False claims Prosecuted 
108-FEMA-BTN-08727 FEMA False claims Prosecuted 
108-FEMA-BTN-08728 FEMA False claims Prosecuted 
108-FEMA-BTN-08732 FEMA False claims Prosecuted 
108-FEMA-BTN-08733 FEMA False claims Closed 
108-FEMA-BTN-09146 FEMA False claims Prosecuted 
108-FEMA-BTN-09187 FEMA False claims Prosecuted 
108-FEMA-BTN-09520 FEMA False claims Prosecuted 
108-FEMA-BTN-1 0326 FEMA False claims Closed 
108-FEMA-BTN-1 0683 FEMA False claims Prosecuted 
108-FEMA-BTN-11856 FEMA False claims Closed 
108-FEMA-BTN-12003 FEMA Procurement irregularities Closed 
108-FEMA-BTN-13037 FEMA False claims Prosecuted 
108-FEMA-BTN-13038 FEMA False claims Prosecuted 
108-FEMA-BTN-14096 FEMA False claims Closed 
108-FEMA-BTN-14097 FEMA False claims Prosecuted 
108-FEMA-BTN-14280 FEMA False claims Prosecuted 
108-FEMA-BU F-004 71 FEMA False claims Prosecuted 
108-FEMA-BUF-05618 FEMA Off duty arrest, no violence Prosecuted 
108-FEMA-CHI-01590 FEMA Procurement irregularities Closed 
108-FEMA-CHI-04130 FEMA False claims Prosecuted 
108-FEMA-CH 1-06167 FEMA False claims Closed 
108-FEMA-CHI-07032 FEMA False claims Closed 
108-FEMA-CHI-07034 FEMA False claims Closed 
108-FEMA-CHI-07036 FEMA False claims Closed 
108-FEMA-CH 1-1 0025 FEMA False claims Closed 
108-FEMA-CH 1-11969 FEMA False claims Closed 
108-FEMA-CHI-12423 FEMA False claims Closed 
108-FEMA-DAL-00263 FEMA False claims Prosecuted 
108-FEMA-DAL-00301 FEMA False claims Closed 
108-FEMA-DAL-00433 FEMA False claims Prosecuted 
108-FEMA-DAL-08988 FEMA False claims Closed 
108-FEMA-DAL-08990 FEMA False claims Prosecuted 
108-FEMA-DAL-11785 FEMA False claims Prosecuted 
108-FEMA-DAL-13736 FEMA False claims Closed 
108-FEMA-HAT -00592 FEMA False claims Closed 
108-FEMA-HAT -08335 FEMA False claims Prosecuted 
108-FEMA-HAT -08336 FEMA False claims Prosecuted 
108-FEMA-HAT -08337 FEMA False claims Prosecuted 
108-FEMA-HAT -08339 FEMA False claims Prosecuted 
108-FEMA-HAT -08340 FEMA False claims Closed 
108-FEMA-HAT -08342 FEMA False claims Prosecuted 
108-FEMA-HAT -08344 FEMA False claims Prosecuted 
108-FEMA-HAT -08345 FEMA False claims Closed 
108-FEMA-HAT -08346 FEMA False claims Prosecuted 
108-FEMA-HAT -08439 FEMA False claims Prosecuted 
108-FEMA-HAT-09134 FEMA False claims Prosecuted 
108-FEMA-HAT -09635 FEMA False claims Prosecuted 



108-FEMA-HAT -09903 FEMA False claims Prosecuted 
108-FEMA-HOU-01140 FEMA False claims Prosecuted 
108-FEMA-HOU-05724 FEMA Threatening/Harassment Prosecuted 
108-FEMA-HOU-0681 0 FEMA False claims Prosecuted 
108-FEMA-HOU-11771 FEMA False claims Prosecuted 
108-FEMA-MOB-06441 FEMA False claims Prosecuted 
108-FEMA-MOB-07305 FEMA False claims Prosecuted 
108-FEMA-MOB-08124 FEMA False claims Prosecuted 
108-FEMA-MOB-0901 0 FEMA False claims Prosecuted 
108-FEMA-NYC-06621 FEMA False claims Closed 
108-FEMA-ORL-11680 FEMA False claims Prosecuted 
108-FEMA-SEA-04114 FEMA False claims Closed 
108-FEMA-SEA-04116 FEMA False claims Prosecuted 
108-FEMA-SEA-04117 FEMA False claims Closed 
108-FEMA-SEA-04118 FEMA False claims Prosecuted 
108-FEMA-SEA-04119 FEMA False claims Prosecuted 
108-FEMA-SF0-00860 FEMA False claims Closed 
108-FEMA-SF0-06832 FEMA False claims Closed 
108-FEMA-SN D-00980 FEMA False claims Closed 
108-FEMA-W F0-08503 FEMA False claims Prosecuted 
108-FPS-ORL-07724 FPS Impersonation of a DHS employee Prosecuted 
108-ICE-ATL -08600 ICE Personal relationships Closed 
108-ICE-ATL-11405 ICE Civil Rights Violations Closed 
108-ICE-ATL-13156 ICE Use of unnecessary force Closed 
108-ICE-BOS-05695 ICE Law enforcement intelligence Closed 
108-ICE-BOS-08121 ICE Sexual relationships Closed 
108-ICE-BUF-02356 ICE Law enforcement intelligence Closed 
108-ICE-BUF-04696 ICE Law enforcement intelligence Closed 
108-ICE-DAL-00782 ICE Off duty misconduct, no violence Prosecuted 
108-ICE-DAL-02818 ICE Bribery Closed 
108-ICE-ELP-13153 ICE Use,possession, or trafficking of illegal drugs Closed 
108-ICE-HOU-04831 ICE Personal relationships Closed 
108-ICE-LAX-00594 ICE Public corruption Closed 
108-ICE-MCA-07840 ICE Personal relationships Closed 
108-ICE-MIA-00277 ICE Bribery Closed 
108-ICE-MIA-05570 ICE Com_Q_uter crime Prosecuted 
108-ICE-MIA-061 09 ICE Public corruption Prosecuted 
108-ICE-NYC-00428 ICE Personal relationships Closed 
108-ICE-NYC-04835 ICE Off duty arrest, violence Closed 
108-ICE-NYC-08122 ICE Law enforcement intelligence Prosecuted 
108-ICE-PHL-06390 ICE Off duty misconduct, no viol.ence Prosecuted 
108-ICE-SEA-12773 ICE Immigration fraud Closed 
108-ICE-SF0-01684 ICE Theft of government property Closed 
108-ICE-SF0-14223 ICE Firearms discharge Closed 
108-ICE-SID-08437 ICE Theft of government property Closed 
108-ICE-SNJ-06494 ICE Rude, crude treatment Closed 
108-ICE-SNJ-09513 ICE Impersonation of a DHS employee Closed 
108-ICE-SNJ-13922 ICE False claims Closed 
108-ICE-TUC-00816 ICE Firearms discharge Prosecuted 
108-ICE-WF0-13169 ICE Use,possession, or trafficking of illegal drugs Closed 
108-TSA-ATL-01215 TSA Physical or sexual abuse Closed 
108-TSA-ATL-03145 TSA Use, possession, or trafficking of illegal druqs Closed 



108-TSA-CHI-14222 TSA Use, possession, or trafficking of illegal drugs Closed 
108-TSA-DET -09401 TSA Civil Rights Violations Closed 
108-TSA-MIA-07943 TSA False claims Closed 
108-TSA-NYC-07236 TSA Theft of personal property Prosecuted 
108-TSA-ORL-1241 0 TSA Theft of personal property Closed 
108-TSA-SEA-00780 TSA Off duty arrest, violence Prosecuted 
108-TSA-SEA-08660 TSA Threatening/Harassment Closed 
108-TSA-SF0-004 79 TSA Child pornography Prosecuted 
108-TSA-SF0-00936 TSA Child pornography Closed 
108-TSA-SF0-1 0703 TSA Physical or sexual abuse Prosecuted 
108-TSA-SN D-13448 TSA Theft of government property Closed 
108-TSA-SNJ-04457 TSA Bribery Closed 
108-TSA-TUC-13070 TSA Bribery Closed 
108-USCG-DET -00718 USCG Public corruption Prosecuted 
108-USCG-PHL-004 7 4 USCG Theft of government funds Closed 
108-USCG-PHL-08545 USCG Mismanagement Closed 
108-USSS-HOU-1 0580 usss Impersonation of a DHS employee Closed 
109-CBP-ATL -06246 CBP Use,possession, or trafficking of illegal drugs Closed 
109-CBP-ATL-06247 CBP Use,possession, or trafficking of illegal drugs Closed 
109-CBP-A TL -08051 CBP Failure to abide by laws Closed 
109-CBP-BEL-00491 CBP Physical or sexual abuse Prosecuted 
109-CBP-BOS-02689 CBP Sexual abuse Closed 
109-CBP-BOS-03413 CBP Bribery Closed 
109-CBP-BOS-1 0810 CBP Smuggling Closed 
109-CBP-BUF-05334 CBP False statements Closed 
109-CBP-BUF-07 489 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-BUF-09876 CBP Unauthorized access to a DHS computer or Closed 

network 
109-CBP-BU F-1 0723 CBP Smuggling Closed 
109-CBP-BUF-1 0823 CBP Personal relationships Closed 
109-CBP-CHI-00262 CBP Off duty misconduct, no violence Closed 
109-CBP-CHI-07114 CBP Death investigation Closed 
109-CBP-CH 1-07527 CBP Lack of fairness/impartiality Closed 
109-CBP-CHI-07604 CBP. Law enforcement intelligence Closed 
109-CBP-DAL-00791 CBP Bribery Closed 
109-CBP-DAL-02035 CBP False claims Prosecuted 
109-CBP-DAL -03050 CBP Smuggling Closed 
109-CBP-DAL-06470 CBP Job performance failure Closed 
109-CBP-DAL-08189 CBP Public corruption Closed 
109-CBP-DAL-09005 CBP Unauthorized personal use of a DHS computer Closed 

109-CBP-DAL-1 0402 CBP Theft of personal _r:)l'operty Closed 
109-CBP-DAL -1 0667 CBP Smuggling Closed 
109-CBP-DAL -1 0672 CBP Smugglinq Closed 
109-CBP-DAL -1 0682 CBP Computer crime Closed 
109-CBP-DAL-1 0683 CBP Computer crime Closed 
109-CBP-DAL-1 0801 CBP Bribery Closed 
109-CBP-DAL -1 0843 CBP Threatening/Harassment Closed 
109-CBP-DAL -1 0845 CBP Job performance failure Closed 
109-CBP-DAL-1 0867 CBP Civil Rights Violations Closed 
109-CBP-DET -02281 CBP Public corruption Closed 
109-CBP-DET -05609 CBP Impersonation Closed 



109-CBP-DET -06482 CBP Threatening/Harassment of, or assault on an Prosecuted 
officer 

109-CBP-DET -07601 CBP Sexual abuse Prosecuted 
109-CBP-DRT -00124 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-DRT -00257 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-DRT -02666 CBP Personal relationships Closed 
109-CBP-DRT -03168 CBP Personal relationships Closed 
109-CBP-DRT -03435 CBP Public corruption Closed 
109-CBP-DRT-04778 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-DRT -05059 CBP Smuggling Closed 
109-CBP-DRT -07904 CBP Threatening/Harassment Closed 
109-CBP-DRT-08199 CBP Firearms discharge Closed 
109-CBP-DRT -1 0193 CBP Smuggling Closed 
109-CBP-DRT -1 0229 CBP Law enforcement intelligence Closed 
109-CBP-DRT -10665 CBP Smuggling Closed 
109-CBP-DRT -1 0727 CBP Smuggling Closed 
109-CBP-DRT -1 07 44 CBP Off duty misconduct, no violence Closed 
109-CBP-ELP-00038 CBP Public corruption Closed 
109-CBP-ELP-00405 CBP Bribe_ry Closed 
109-CBP-ELP-00560 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-ELP-02783 CBP Smuggling Closed 
109-CBP-ELP-02828 CBP Use,possession, or trafficking of illegal drugs Closed 
109-CBP-ELP-03555 CBP Smuggling Closed 
109-CBP-ELP-03663 CBP Personal relationships Closed 
109-CBP-ELP-04709 CBP Off duty misconduct, no violence Closed 
109-CBP-ELP-051 02 CBP Smu_ggling Closed 
109-CBP-ELP-051 07 CBP Use of unnecessary force Closed 
109-CBP-ELP-057 44 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-ELP-05964 CBP Use,possession, or trafficking of illegal drugs Closed 
109-CBP-ELP-06214 CBP Smuggling Closed 
109-CBP-ELP-06457 CBP Smuggling Closed 
109-CBP-ELP-06688 CBP Smuggling Closed 
109-CBP-ELP-07 436 CBP Smu_ggling Closed 
109-CBP-ELP-07691 CBP Off duty misconduct, violence Closed 
109-CBP-ELP-08040 CBP Public corruption Closed 
109-CBP-ELP-1 0179 CBP Personal relationships Closed 
109-CBP-ELP-1 067 4 CBP Bribery Closed 
109-CBP-ELP-1 0680 CBP Sexual abuse Closed 
109-CBP-ELP-1 0690 CBP Smuggling Closed 
109-CBP-ELP-1 0691 CBP Smuggling Closed 
109-CBP-ELP-1 0702 CBP Public corruption Closed 
109-CBP-ELP-1 0751 CBP Smuggling Closed 
109-CBP-ELP-1 0797 CBP Smu_ggling Closed 
109-CBP-ELP-1 0800 CBP Smuggling Closed 
109-CBP-ELP-1 0802 CBP Public corruption Closed 
109-CBP-ELP-1 0803 CBP Public corruption Closed 
109-CBP-HOU-03019 CBP Off duty misconduct, no violence Closed 
109-CBP-HOU-03819 CBP False claims Closed 
109-CBP-HOU-05223 CBP Introduction of contraband Closed 
109-CBP-HOU-06970 CBP Bribery Closed 
109-CBP-HOU-09144 CBP Bribery Closed 
109-CBP-LAR-03058 CBP Smuggling Closed 



109-CBP-LAR-03564 CBP Public corruption Closed 
109-CBP-LAR-04028 CBP Smuggling Closed 
109-CBP-LAR-05240 CBP Law enforcement intelligence Closed 
109-CBP-LAR-06119 CBP Law enforcement intelligence Closed 
109-CBP-LAR-06314 CBP Public corruption Closed 
109-CBP-LAR-06459 CBP Smuggling Closed 
109-CBP-LAR-064 71 CBP Public corruption Closed 
109-CBP-LAR-06673 CBP Personal relationships Closed 
109-CBP-LAR-06838 CBP Smuggling Prosecuted 
109-CBP-LAR-0737 4 CBP Smuggling Closed 
109-CBP-LAR-07 439 CBP Public corruption Closed 
109-CBP-LAR-07 440 CBP Sexual abuse Closed 
109-CBP-LAR-07686 CBP Use, possession, or trafficking of illegal drugs Closed 
109-CBP-LAR-08204 CBP Smuggling Closed 
109-CBP-LAR-08354 CBP Physical or sexual abuse Closed 
109-CBP-LAR-1 0668 CBP Smuggling Closed 
109-CBP-LAR-1 0864 CBP Law enforcement intelligence Closed 
109-CBP-LAX-07 434 CBP Law enforcement intelligence Closed 
109-CBP-MCA-00818 CBP Law enforcement intelliqence Closed 
109-CBP-MCA-01149 CBP Smuggling Closed 
109-CBP-MCA-01285 CBP Smuggling Closed 
109-CBP-MCA-01650 CBP Smuggling Closed 
109-CBP-MCA-01962 CBP Smuggling Closed 
109-CBP-MCA-02773 CBP Bribery Closed 
109-CBP-MCA-03452 CBP Smu_g_gling Closed 
109-CBP-MCA-03812 CBP Unauthorized access to a DHS computer or Closed 

network 
109-CBP-MCA-04928 CBP Smuggling Closed 
109-CBP-MCA-05049 CBP Smuggling Closed 
109-CBP-MCA-05234 CBP Immigration failure Closed 
109-CBP-MCA-05716 CBP Smuggling Closed 
109-CBP-MCA-05762 CBP Smuggling Closed 
109-CBP-MCA-06497 CBP Bribery Closed 
109-CBP-MCA-06611 CBP Smuggling Closed 
109-CBP-MCA-06837 CBP Smuggling Closed 
109-CBP-MCA-06966 CBP Personal relationships Closed 
109-CBP-MCA-06978 CBP Smuggling Closed 
109-CBP-MCA-071 07 CBP Smuggling Closed 
109-CBP-MCA-07855 CBP Use of unnecessary force Closed 
109-CBP-MCA-08225 CBP Law enforcement intelligence Closed 
109-CBP-MCA-08296 CBP Off duty misconduct, no violence Closed 
109-CBP-MCA-08443 CBP Public corruption Closed 
109-CBP-MCA-09162 CBP Smuggling Closed 
109-CBP-MCA-09959 CBP Public corruption Closed 
109-CBP-MCA-1 0130 CBP Smuggling Closed 
109-CBP-MCA-1 0207 CBP Smuggling Closed 
109-CBP-MCA-1 0686 CBP Smuggling Closed 
109-CBP-MCA-1 0739 CBP Smuggling Closed 
109-CBP-MCA-1 0755 CBP Public corruption Closed 
109-CBP-MCA-1 0821 CBP Smuggling Closed 
109-CBP-MIA-05305 CBP Post employment Closed 
109-CBP-M IA-08230 CBP Job performance failure Closed 



109-CBP-M IA-08343 CBP Job performance failure Closed 
109-CBP-M IA-1 0071 CBP Law enforcement intelligence Closed 
109-CBP-MIA-1 0185 CBP Law enforcement intelligence Closed 
109-CBP-M IA-1 0228 CBP Smuggling Closed 
109-CBP-M IA-1 084 7 CBP Abuse of authority Closed 
109-CBP-NYC-02020 CBP Smuggling Closed 
109-CBP-NYC-1 0736 CBP Smuggling Closed 
109-CBP-ORL -1 0669 CBP Security failure Closed 
109-CBP-ORL-1 0696 CBP Safety issues Closed 
109-CBP-ORL-1 0833 CBP Personal relationshi[)s Closed 
109-CBP-PHL-02140 CBP Theft of personal property Prosecuted 
109-CBP-PHL-02811 CBP Personal relationships Closed 
109-CBP-PHL-03848 CBP Public corruption Closed 
109-CBP-PHL-05230 CBP Law enforcement intelligence Closed 
109-CBP-PHL-05538 CBP Personal relationships Closed 
109-CBP-PHL-05789 CBP Use,possession, or trafficking of illegal drugs Closed 
109-CBP-PHL-06696 CBP Smuggling Closed 
109-CBP-PHL -1 0663 CBP Smuggling Closed 
109-CBP-PHL-1 0805 CBP Law enforcement intelligence Closed 
109-CBP-SEA-00412 CBP Sexual abuse Closed 
109-CBP-SEA-00628 CBP False statements Closed 
109-CBP-SEA-02694 CBP Failure to abide by laws Closed 
109-CBP-SEA-02824 CBP Smuggling Closed 
109-CBP-SEA-03815 CBP Law enforcement intelligence Closed 
109-CBP-SEA-04023 CBP Immigration failure Closed 
109-CBP-SN D-00290 CBP Public corruption Closed 
109-CBP-SND-02686 CBP Use of unnecessary force Closed 
109-CBP-SND-02690 CBP Public corruption Closed 
109-CBP-SN D-02691 CBP Smuggling Closed 
109-CBP-SN D-03437 CBP Immigration fraud Closed 
109-CBP-SND-05236 CBP Use of unnecessary force Closed 
109-CBP-SND-06436 CBP Smuggling Closed 
109-CBP-SND-06452 CBP Smuggling Closed 
109-CBP-SN D-08902 CBP Use of unnecessary force Closed 
109-CBP-SND-1 0664 CBP Death investigation Closed 
109-CBP-SND-1 0699 CBP Smuggling Closed 
109-CBP-SND-1 0779 CBP Public corruption Closed 
109-CBP-SNJ-01699 CBP Threatening/Harassment Closed 
109-CBP-SNJ-05712 CBP Personal relationships Closed 
109-CBP-SNJ-097 48 CBP Document/Forgery Closed 
109-CBP-SNJ-1 0679 CBP Law enforcement intelligence Closed 
109-CBP-SNJ-1 0735 CBP Law enforcement intelligence Closed 
109-CBP-TUC-00292 CBP Smu!,:JQiing Closed 
109-CBP-TUC-00297 CBP Smuggling Closed 
109-CBP-TUC-00593 CBP Use,possession, or trafficking of illegal drugs Closed 
109-CBP-TUC-01261 CBP Public corruption Closed 
109-CBP-TUC-01644 CBP Law enforcement intelligence Closed 
109-CBP-TUC-02764 CBP Smuggling Closed 
109-CBP-TUC-02772 CBP Public corruption Closed 
109-CBP-TUC-02812 CBP Law enforcement intelligence Closed 
109-CBP-TUC-02826 CBP Ott duty misconduct, no violence Closed 
109-CBP-TUC-03249 CBP False claims Closed 



109-CBP-TUC-03526 CBP Use of unnecessary force Closed 
109-CBP-TUC-03634 CBP Bribery Closed 
109-CBP-TUC-05954 CBP Firearms discharge Closed 
109-CBP-TUC-06559 CBP Use of unnecessary force Closed 
109-CBP-TUC-06599 CBP Personal relationships Closed 
109-CBP-TUC-07 427 CBP Law enforcement intelligence Closed 
109-CBP-TUC-08136 CBP Smuggling Closed 
109-CBP-TUC-08207 CBP Use of unnecessary force Closed 
109-CBP-WF0-07 494 CBP Public corruption Closed 
109-CBP-WF0-08386 CBP Bribe_ry Closed 
109-CBP-WF0-1 0081 CBP lmmiqration failure Closed 
109-CBP-YUM-02401 CBP Smuqqlinq Closed 
109-CBP-YUM-02823 CBP Firearms discharqe Closed 
109-CBP-YUM-0554 7 CBP Use of unnecessary force Closed 
109-CBP-YUM-08091 CBP Personal relationships Closed 
109-CBP-YUM-1 0850 CBP Smuggling Closed 
109-CBP-YUM-10851 CBP Public corruption Closed 
109-CIS-BOS-00481 CIS Bribery Closed 
109-CIS-CHI-00841 CIS False statements Closed 
109-CIS-CHI-01514 CIS Bribery Closed 
109-CIS-CHI-04059 CIS Post employment Closed 
109-CIS-CHI-1 0673 CIS Bribery Closed 
109-CIS-DAL-02786 CIS Job performance failure Closed 
109-CIS-DAL-04446 CIS Failure to abide by laws Closed 
109-CIS-DET -05363 CIS Public corruption Closed 
109-CIS-LAX-08227 CIS Bribery Closed 
109-CIS-M IA-017 4 7 CIS Failure to honor just debts Closed 
109-CIS-MIA-02436 CIS Impersonation of a DHS employee Prosecuted 
109-CIS-MIA-05121 CIS Public corruption Closed 
109-C IS-M IA-06906 CIS Public corruption Closed 
109-CIS-M IA-07 419 CIS Immigration fraud Closed 
109-CIS-NYC-05134 CIS Public corruption Closed 
109-CIS-ORL-1 0405 CIS Bribery Closed 
109-CIS-ORL -1 0712 CIS Lack of fairness/impartiality Closed 
109-CIS-PHL-03289 CIS Immigration fraud Closed 
109-CIS-SF0-05851 CIS Immigration failure Closed 
109-CIS-SF0-06603 CIS Law enforcement intelligence Closed 
109-CIS-SF0-1 0778 CIS Personal relationships Closed 
109-DHS-SF0-08284 DHS Procurement irregularities Closed 
109-FEMA-ATL-05783 FEMA False claims Closed 
109-FEMA-ATL-05784 FEMA False claims Closed 
109-FEMA-ATL-05785 FEMA False claims Closed 
109-FEMA-ATL -09022 FEMA False claims Prosecuted 
109-FEMA-ATL-1 0815 FEMA False claims Closed 
109-FEMA-ATL-1 0826 FEMA False claims Closed 
109-FEMA-BTN-01708 FEMA False claims Prosecuted 
109-FEMA-BTN-03086 FEMA False claims Closed 
109-FEMA-BTN-03436 FEMA False claims Closed 
109-FEMA-BTN-04038 FEMA False claims Closed 
109-FEMA-BTN-05705 FEMA False claims Closed 
109-FEMA-BTN-06250 FEMA Theft of government funds Prosecuted 
109-FEMA-BTN-06898 FEMA Theft of government property Prosecuted 



109-FEMA-BTN-07519 FEMA False claims Prosecuted 
109-FEMA-BTN-08363 FEMA False claims Closed 
109-FEMA-BTN-09611 FEMA False claims Closed 
109-FEMA-DAL-00122 FEMA False claims Prosecuted 
109-FEMA-DAL-00123 FEMA False claims Prosecuted 
109-FEMA-DAL-00857 FEMA False claims Closed 
109-FEMA-DAL-01762 FEMA False claims Prosecuted 
109-FEMA-DAL-03427 FEMA Computer crime Closed 
109-FEMA"DAL-06316 FEMA Impersonation of a DHS employee Prosecuted 
109-FEMA-DAL-1 0728 FEMA Investment scam Closed 
109-FEMA-DET -09349 FEMA False claims Prosecuted 
109-FEMA-DET -09365 FEMA False claims Closed 
109-FEMA-DET -09376 FEMA False claims Closed 
109-FEMA-DET -09380 FEMA False claims Closed 
109-FEMA-ELP-02790 FEMA Theft of government funds Closed 
109-FEMA-HAT -01279 FEMA False claims Prosecuted 
109-FEMA-HAT -1 07 46 FEMA False claims Closed 
109-FEMA-HOU-00202 FEMA Off duty misconduct, no violence Closed 
109-FEMA-HOU-01253 FEMA False claims Prosecuted 
109-FEMA-HOU-02423 FEMA False claims Prosecuted 
109-FEMA-HOU-05217 FEMA False claims Closed 
109~FEMA-HOU-1 0842 FEMA False claims Closed 
109-FEMA-MOB-04858 FEMA False claims Closed 
109-FEMA-MOB-04860 FEMA False claims Closed 
109-FEMA-ORL-05684 FEMA False claims Closed 
109-FEMA-ORL-09570 FEMA Travel fraud Closed 
109-FEMA-PHL-0677 4 FEMA Misapplication of government funds Closed 
109-FEMA-SF0-04467 FEMA Theft of government funds Prosecuted 
109-FEMA-SF0-06443 FEMA False claims Prosecuted 
109-FEMA-SF0-09920 FEMA False claims Prosecuted 
109-FEMA-SN Dc02803 FEMA Cost mischarging/defective pricing Closed 
109-FEMA-SNJ-01604 FEMA False claims Closed 
109-FEMA-WF0-07 486 FEMA False claims Closed 
109-FPS-DAL-07 432 FPS Off duty misconduct, no violence Closed 
109-FPS-PHL -01648 FPS Job performance failure Closed 
109-ICE-ATL-00817 ICE Release of information Closed 
109-ICE-ATL -02004 ICE Law enforcement intelligence ·Closed 
109-ICE-ATL-02687 ICE Use of unnecessary force Closed 
109-ICE-ATL-02827 ICE Immigration fraud Closed 
109-ICE-ATL-05218 ICE Denial of rights, due process Closed 
109-ICE-ATL-05869 ICE False claims Closed 
109-ICE-ATL -06456 ICE Use of unnecessary force Closed 
109-ICE-ATL-0801 0 ICE Use of unnecessary force Closed 
109-ICE-ATL -1 0400 ICE Law enforcement intelligence Closed 
109-ICE-BOS-05242 ICE False statements Closed 
109-ICE-BOS-1 0666 ICE Bribery Closed 
109-ICE-BUF-05472 ICE False claims Prosecuted 
109-ICE-BUF-06245 ICE Time and attendance fraud Closed 
109-ICE-CHI-00069 ICE Bribery Closed 
109-ICE-CHI-03055 ICE Bribery Closed 
109-ICE-CHI-07820 ICE Bribery Closed 
109-ICE-CHI-08233 ICE Public corruption Closed 



109-ICE-DAL -02400 ICE Public corruption Closed 
109-ICE-DAL-10681 ICE Theft of personal property Closed 
109-ICE-DAL -1 0750 ICE Rude, crude treatment Closed 
109-ICE-DET -00838 ICE Smuggling Closed 
109-ICE-DET -06671 ICE Public corruption Closed 
109-ICE-DRT-08160 ICE Personal relationships Closed 
109-ICE-ELC-07038 ICE Smu_ggling Closed 
109-ICE-HOU-051 03 ICE Document/Forgery Closed 
109-ICE-HOU-09923 ICE Use,possession, or traffickinQ of illegal druQs Closed 
109-ICE-LAX-04708 ICE Abuse of authority Closed 
109-ICE-MCA-02385 ICE Use, possession, or traffickinQ of illeQal druQs Closed 
109-ICE-MCA-03059 ICE SmugglinQ Closed 
109-ICE-MCA-06313 ICE Law enforcement intelligence Closed 
109-ICE-MCA-07 491 ICE Public corruption Closed 
109-ICE-MCA-07 493 ICE Use, possession, or trafficking of illegal drugs Closed 
109-ICE-MCA-077 46 ICE Law enforcement intelligence Closed 
109-ICE-MCA-1 0830 ICE Use,possession, or trafficking of illegal drugs Closed 
109-ICE-MIA-01987 ICE Use of unnecessary force Closed 
109-ICE-MIA-02395 ICE False claims Closed 
109-ICE-MIA-02712 ICE Use of unnecessary force Closed 
109-ICE-MIA-03090 ICE Public corruption Closed 
109-ICE-MIA-03141 ICE Use of unnecessary force Closed 
109-ICE-MIA-03175 ICE Public corruption Closed 
109-ICE-MIA-06501 ICE Job2_erformance failure Closed 
109-ICE-MIA-07593 ICE Security failure Closed 
109-ICE-M IA-1 0512 ICE Impersonation of a DHS employee Closed 
109-ICE-MIA-10675 ICE Firearms discharge Closed 
109-ICE-MIA-1 0782 ICE Unauthorized access to a DHS computer or Closed 

network 
109-ICE-NYC-08013 ICE Immigration failure Closed 
109-ICE-NYC-08291 ICE Law enforcement intelligence Closed 
109-ICE-NYC-08753 ICE ThreateninQ/Harassment Closed 
109-ICE-ORL -05798 ICE Public corruption Closed 
109-ICE-ORL-07129 ICE Personal relationships Closed 
109-ICE-ORL-09951 ICE Immigration failure Closed 
109-ICE-PHL-05293 ICE Release of information Closed 
109-ICE-PHL -06804 ICE Job performance failure Closed 
109-ICE-PHL-07513 ICE Law enforcement intelligence Closed 
109-ICE-PHL-1 0518 ICE Off duty misconduct, no violence Closed 
109-ICE-PHL -1 0863 ICE Law enforcement intelligence Closed 
109-ICE-SEA-01269 ICE Law enforcement intelligence Closed 
109-ICE-SF0-00493 ICE Personal relationships Closed 
109-ICE-SF0-09098 ICE Personal relationships Closed 
109-ICE-SNJ-00864 ICE Sexual harassment Closed 
109-ICE-SNJ-07866 ICE Failure to cooperate in an official investiQation Closed 
109-ICE~SNJ-08220 ICE Mismanagement of government property Closed 
109-ICE-SNJ-09387 ICE Unauthorized personal use of a DHS computer Closed 

109-ICE-TUC-02825 ICE Off duty misconduct, violence Prosecuted 
109-ICE-TUC-08150 ICE Law enforcement intelligence Closed 
109-ICE-TUC-1 0783 ICE Personal relationships Closed 
109-ICE-WF0-03451 ICE Public corruption Closed 



109-ICE-WF0-04067 ICE Bribery Closed 
109-ICE-YUM-04925 ICE Law enforcement intelligence Closed 
109-0IG-DAL -09333 OIG Fugitive, absconder, escapee Closed 
109-0IG-DAL-09338 OIG Fugitive, absconder, escapee Closed 
109-0IG-DAL-09340 OIG Fugitive, absconder, escapee Closed 
109-0IG-LAX-1 0715 OIG Law enforcement intelligence Closed 
109-TSA-ATL-06488 TSA Off du!Y arrest, no violence Closed 
109-TSA-BOS-04913 TSA Immigration fraud Closed 
109-TSA-DET -07684 TSA Threatening/Harassment Prosecuted 
109-TSA-DET -09486 TSA Job performance failure Closed 
109-TSA-HOU-05479 TSA Use, possession, or trafficking of illegal drugs Closed 
109-TSA-M IA-02276 TSA Bribery Closed 
109-TSA-NYC-04448 TSA Off duty misconduct, no violence Closed 
109-TSA-ORL -08975 TSA Sexual abuse Closed 
109-TSA-ORL -09414 TSA Off duty arrest, no violence Prosecuted 
109-TSA-PHL -08282 TSA Law enforcement intelligence Closed 
109-TSA-SEA-1 0700 TSA Personal relationshi[ls Closed 
109-TSA-SI D-05912 TSA Employment negotiations Closed 
109-TSA-SNJ-01521 TSA Theft of personal property Closed 
11 0-CBP-ATL -00050 CBP Failure to abide by laws Closed 
11 0-CBP-ATL-00077 CBP Off duty arrest, violence Closed 
11 0-CBP-DAL-00073 CBP Unauthorized access to a DHS computer or Closed 

network 
11 0-CBP-DAL-00181 CBP False claims Closed 
11 0-CBP-DAL-00380 CBP Smuggling Closed 
11 0-CBP-DAL-00768 CBP Smuggling Closed 
11 0-CBP-DET -00049 CBP Death investigation Closed 
11 0-CBP-DET -00192 CBP Death investigation Closed 
11 0-CBP-DRT -00079 CBP False claims Closed 
11 0-CBP-DRT -00322 CBP Personal relationships Closed 
11 0-CBP-ELC-00064 CBP Child pornography_ Closed 
11 0-CBP-ELP-00060 CBP Public corruption Closed 
11 0-CBP-ELP-00127 CBP Smuggling Closed 
11 0-CBP-ELP-00168 CBP Use of unnecessary force Closed 
11 0-CBP-ELP-00175 CBP Immigration fraud Closed 
11 0-CBP-ELP-00647 CBP Job performance failure Closed 
11 0-CBP-ELP-00688 CBP Smuggling Closed 
11 0-CBP-HOU-00318 CBP Personal relationships Closed 
11 0-CBP-LAR-00008 CBP Job(:>_erformance failure Closed 
11 0-CBP-LAR-00045 CBP Smuggling Closed 
11 0-CBP-LAR-00071 CBP Personal relationships Closed 
11 0-CBP-LAR-00115 CBP Smugqlinq Closed 
11 0-CBP-LAR-00338 CBP Smuggling Closed 
11 0-CBP-MCA-00009 CBP Smuggling Closed 
11 0-CBP-MCA-00150 CBP Smuggling Closed 
11 0-CBP-MCA-00275 CBP Smuggling Closed 
11 0-CBP-MCA-00324 CBP Law enforcement intelligence Closed 
11 0-CBP-MCA-00368 CBP Law enforcement intelligence Closed 
11 0-CBP-MCA-0037 4 CBP Smuggling Closed 
11 0-CBP-MCA-00536 CBP Bribery Closed 
11 0-CBP-MIA-00020 CBP Personal relationships Closed 
11 0-CBP-MIA-00057 CBP Theft of government property Closed 



11 0-CBP-MIA-00131 CBP Firearms discharge Closed 
11 0-CBP-M IA-00 14 7 CBP Use,possession, or trafficking_ of illegal druqs Closed 
11 0-CBP-MIA-00248 CBP Law enforcement intelligence Closed 
11 0-CBP-MIA-00352 CBP Use of unnecessal}f_force Closed 
11 0-CBP-NYC-001 01 CBP SmuggHnq Closed 
11 0-CBP-ORL-00005 CBP Law enforcement intelliqence Closed 
11 0-CBP-ORL -00132 CBP Use, possession, or trafficking of illegal drugs Closed 
11 0-CBP-ORL-00436 CBP Sexual harassment Closed 
11 0-CBP-PHL-00182 CBP Immigration fraud Closed 
11 0-CBP-SID-00169 CBP Computer crime Closed 
11 0-CBP-SND-00122 CBP Smuggling Closed 
11 0-CBP-SND-00373 CBP Smuggling Closed 
11 0-CBP-SNJ-00123 CBP Travel fraud Closed 
11 0-CBP-TUC-00114 CBP Smuggling Closed 
110-CBP-TUC-00163 CBP Com_guter crime Closed 
11 0-CBP-TUC-00288 CBP Off duty arrest, no violence Closed 
11 0-CBP-TUC-00289 CBP Law enforcement intelligence Closed 
11 0-CBP-TUC-00320 CBP Smuggling Closed 
11 0-CBP-TUC-00351 CBP Use of unnecessary force Closed 
11 0-CBP-TUC-00466 CBP Use of unnecessary force Closed 
11 0-CBP-TUC-00475 CBP Sexual harassment Closed 
11 0-CBP-TUC-00519 CBP Misuse of a govt credit card Closed 
11 0-CBP-WF0-00492 CBP Off duty misconduct, violence Closed 
11 0-CBP-YU M-00025 CBP Bribery Closed 
110-CBP-YUM-00119 CBP Smuggling Closed 
11 0-CBP-YUM-00267 CBP Bribery Closed 
11 0-CBP-YUM-00381 CBP Use,possession, or trafficking of illegal drugs Closed 
11 0-CBP-YUM-00385 CBP Smuggling Closed 
110-CBP-YUM-00497 CBP Job _2_erformance failure Closed 
11 0-CBP-YUM-00809 CBP Smugglinq Closed 
11 0-CIS-BOS-00228 CIS Security failure Closed 
11 0-CIS-HOU-00173 CIS Document/Forgery Closed 
11 0-CIS-ORL-00447 CIS Law enforcement intelligence Closed 
11 0-CIS-PHL -00015 CIS Public corruption Closed 
11 0-CIS-WF0-00217 CIS Law enforcement intelligence Closed 
11 0-FEMA-BTN-00371 FEMA False claims Closed 
11 0-FEMA-DAL-00034 FEMA False claims Closed 
11 0-FEMA-DAL-00312 FEMA Release of information Closed 
11 0-FEMA-DAL-00416 FEMA Threatening/Harassment Closed 
11 0-FEMA-DET-00531 FEMA Misapplication of government funds Closed 
11 0-FEMA-HOU-00006 FEMA False claims Closed 
11 0-FEMA-HOU-00157 FEMA False claims Closed 
11 0-FEMA-MIA-00389 FEMA Theft of government property Closed 
11 0-FEMA-NYC-00479 FEMA False claims Closed 
11 0-FEMA-PHL-00478 FEMA Misapplication of government funds Closed 
11 0-FEMA-WF0-00555 FEMA Misapplication of government funds Closed 
11 0-FEMA-WF0-00556 FEMA Misapplication of _government funds Closed 
11 0-FLETC-ELP-00072 FLETC Law enforcement intelligence Closed 
11 0-ICE-ATL -00197 ICE Release of information Closed 
11 0-ICE-BUF-00117 ICE Theft of personal property Closed 
11 0-ICE~CHI-00111 ICE Personal relationships Closed 
11 0-ICE-DAL-00595 ICE Off duty misconduct, no violence Closed 



11 0-ICE-HOU-00017 ICE False claims Closed 
11 0-ICE-HOU-00062 ICE Civil Rights Violations Closed 
11 0-ICE-HOU-00753 ICE False statements Closed 
11 0-ICE-LAX-00798 ICE Unknown Closed 
11 0-ICE-MCA-00397 ICE Personal relationships Closed 
11 0-ICE-MCA-00624 ICE Law enforcement intelligence Closed 
11 0-ICE-MCA-00625 ICE Law enforcement intelligence Closed 
11 0-ICE-MIA-00221 ICE Impersonation of a DHS employee Closed 
11 0-ICE-MIA-00450 ICE Impersonation of a DHS employee Closed 
11 0-ICE-MIA-00516 ICE Threatening/Harassment Closed 
11 0-ICE-ORL-00369 ICE Smuggling Closed 
11 0-ICE-PHL-00330 ICE Bribery Closed 
11 0-ICE-PHL-00451 ICE Physical or sexual abuse Closed 
11 0-ICE-PHL-00683 ICE Abuse of authority Closed 
11 0-ICE-SF0-00405 ICE Personal relationships Closed 
11 0-ICE-SND-00229 ICE Firearms discharge Closed 
11 0-ICE-TUC-00046 ICE Public corruption Closed 
11 0-ICE-YUM-00021 ICE Use of unnecessary force Closed 
11 0-ICE-YUM-00167 ICE Job performance failure Closed 
11 0-TSA-ATL-00080 TSA Use,possession, or trafficking of illegal drugs Closed 
11 0-TSA-ATL-00504 TSA Theft of governmentproperty Closed 
11 0-TSA-ELP-00606 TSA Law enforcement intelligence Closed 
110-TSA-LAX-00482 TSA Threatening/Harassment of, or assault on an Closed 

officer 
11 0-TSA-PHL-00375 TSA Immigration fraud Closed 
11 0-TSA-SNJ-00246 TSA Immigration fraud Closed 
11 0-TSA-W F0-00323 TSA Job performance failure Closed 
11 0-TSA-YU M-00396 TSA Law enforcement intelligence Closed 
11 0-USCG-MCA-00662 USCG Smuggling Closed 
11 0-USCG-PHL-00540 USCG Theft of government funds Closed 



1\P F\ 1 6 2010 

The Honorable Darrell Issa 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
2157 Rayburn Building 
Washington, DC 20515 

Dear Congressman Issa: 

Office of Inspector General 

U.S. Department of Homeland Security 
Washington, DC 20528 

Homeland 
Security 

Thank you for your letter requesting an update on the status of unimplemented recommendations 
made by my office to the Department of Homeland Security. In May 2009, we provided your 
office with information on recommendations we issued as of March 31, 2009. At that time, there 
were 2,493 open recommendations. 

As of March 31, 2010, the department has 1, 785 open and unimplemented recommendations 
issued by my office. Of those recommendations, 305 have $349,976,522 in questioned costs and 
potential cost savings of $18,126,649 in funds put to better use (Attachment I). We also identified 
the three most important open and unimplemented recommendations, their status including 
whether the department's management agreed or disagreed with the recommendations, and their 
associated monetary values, where applicable (Attachment II). Timely resolution of outstanding 
audit recommendations continues to be a priority for both our office and the department. 

Beginning January 5, 2009 through March 31, 20 10, we closed 640 recommendations. 

Also attached, please find our comments to further improve statutory requirements under the 
Inspector General Reform Act of 2008 (Attachment III). 

Should you have any questions, please call me, or a member of your staff may contact our 
congressional and media liaison, Marta Metelko, at (202) 254-4100. 

Sincerely, • 

/~/~ 
Richard L. Skinner 
Inspector General 

cc: The Honorable Edolphus Towns, Chairman 
DHS Office of Legislative Affairs 
DHS GAO/OIG Liaison Office 

Attachments: 
Attachment I- Open and unimplemented recommendations with monetary values 
Attachment II- Three Most Important Open and Unimplemented Recommendations 
Attachment III - Suggestions to Further Improve the Inspector General Act 



Attachment I - Open and Unimplemented Recommendations with Monetary Values

Report No. Report Title Date Issued Recommendation Rec. No.
 Total 

Questioned Cost 
 Funds Put to 

Better Use 

1 DA-03-04 (2004) City of Barnesville, Georgia 11/18/2003
Disallow the $1,035,749 of 
questioned cost. 1  $          1,035,749 

2 DA-04-04 (2004) Bibb County, Georgia 11/18/2003
Disallow the $15,219 of questioned 
costs. 1  $               15,219 

3 DA-04-05 (2005)
Edgecombe County, NC 1292-DR-
NC 10/25/2004

Disallow the $17,346 of questioned 
costs. 1  $               17,346 

4 DA-05-04 (2004)
West Virginia Department of 
Transportation 11/18/2003

Disallow the $3,487 of questioned 
costs. 1  $                 3,487 

5 DA-06-04 (2004) Town of Randolph, Vermont 11/20/2003
Disallow the $1,385 of questioned 
costs. 1  $                 1,385 

6 DA-06-05 (2005) Crisp County, GA 1033-DR-GA 11/19/2004
Disallow the $211,528 of questioned 
costs. 1  $             211,528 

7 DA-07-06 
City of Coral Gables, Florida, FEMA 
Disaster No 1609-DR-FL 12/11/2006

Disallow $365,633 in questioned 
costs. 1  $             365,633 

8 DA-07-09

Audit of Hurricanes Katrina and 
Wilma Activities Monroe County, FL 
PAID No. 087-99087-00, FEMA 
Disaster Nos. 1602 and 1609-DR-
FL 3/13/2007

Disallow $1,721,725 associated with 
debris removal from federal-aid 
roads. 1  $          1,721,725 

9 DA-07-10

Audit of Personnel Costs Claimed 
by New York State Emergency 
Management Office Under FEMA 
Grant Programs 3/13/2007

Disallow $653,408 of questioned 
costs. 2  $             653,408 

10 DA-08-01
Audit of Hurricane Jeanne Activities, 
Hillsborough County, FL 11/26/2007

Disallow the $336,786 of 
unsupported costs. 1  $             336,786 

11 DA-08-06
Review of Coast Electric Power 
Association 6/26/2008

Disallow the $1,250,705 of 
questioned costs. 1  $          1,250,705 

12 DA-08-07

Hurricane Georges Activities for 
Puerto Rico Aqueduct and Sewer 
Authority 7/2/2008

Disallow the $1,629,730 of 
questioned costs. 2  $          1,629,730 

DHS-OIG
1



Attachment I - Open and Unimplemented Recommendations with Monetary Values

Report No. Report Title Date Issued Recommendation Rec. No.
 Total 

Questioned Cost 
 Funds Put to 

Better Use 

13 DA-09-01

Hurricane Katrina and Wilma 
Activities for Miami-Dade County 
Parks and Recreation Department 11/12/2008

Questioned costs are not eligible for 
FEMA funding. $552,141 of 
excessive contract charges. 2  $             552,141 

14 DA-09-01

Hurricane Katrina and Wilma 
Activities for Miami-Dade County 
Parks and Recreation Department 11/12/2008

FEMA disallow $165,093 for 
administrative activities 2B  $             165,093  $                        -   

15 DA-09-03

Hurricane Ivan, Dennis, and Katrina 
Activities for Baldwin Regional, 
Alabama 12/4/2008

Interest earned on tipping fees 
$1,085,151 1c  $          1,085,151 

16 DA-09-03

Hurricane Ivan, Dennis, and Katrina 
Activities for Baldwin Regional, 
Alabama 12/4/2008

Duplicate charges related to 
Hurricane Ivan, which total $28,569. 1d  $               28,569 

17 DA-09-03

Hurricane Ivan, Dennis, and Katrina 
Activities for Baldwin Regional, 
Alabama 12/4/2008

Cost related to Hurricane Ivan related 
to insurance proceeds. 1e  $               10,302 

18 DA-09-04 (2004)
Municipality of Naguabo, Puerto 
Rico 1/12/2004

Disallow $1,916,097 of questioned 
costs. 2  $          1,916,097  $                        -   

19 DA-09-04 (2004)
Municipality of Naguabo, Puerto 
Rico 1/12/2004

De-obligate $226,323 awarded under 
projects that were not implemented. 3  $             226,323  $                        -   

20 DA-09-05
Municipality of Maunabo 1247-DR-
PR 1/20/2005

FEMA disallow $512,843 of 
questioned costs. 2  $             512,843  $                        -   

21 DA-09-06
Hurricane Wilma Activities for City 
of Boca Raton, Florida 12/8/2008

Disallow $5,256,806 in excessive 
contract charges. 1A  $          5,256,806 

22 DA-09-06
Hurricane Wilma Activities for City 
of Boca Raton, Florida 12/8/2008

Disallow $189,661 for equipment 
charges. 1B  $             189,661 

23 DA-09-06
Hurricane Wilma Activities for City 
of Boca Raton, Florida 12/8/2008 Disallow $44,642 for overtime labor. 1C  $               44,642 

24 DA-09-06
Hurricane Wilma Activities for City 
of Boca Raton, Florida 12/8/2008 Disallow $65,390 for project costs. 1D  $               65,390 
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25 DA-09-07
Mississippi Gulf Coast Regional 
Wastewater Authority 12/18/2008

Require the Authority to remit 
$177,116 of interest earned on FEMA 
advances. 4  $             177,116 

26 DA-09-08

Hurricane Katrina Activities for the 
Catholic Diocese of Biloxi, 
Mississippi 1/8/2009

Deobligate $1,207,851 on project 
work funded by other government 
agencies. 1  $          1,207,851  $                        -   

27 DA-09-08

Hurricane Katrina Activities for the 
Catholic Diocese of Biloxi, 
Mississippi 1/8/2009

Disallow the questioned costs of 
$33,600 applicable to extended 
warranty costs. 3  $               33,600  $                        -   

28 DA-09-13
Hurricane Wilma Activities for the 
City of Hollywood, Florida 3/18/2009

Disallow $1,925,128 for debris 
removal. 1A  $          1,925,128 

29 DA-09-13
Hurricane Wilma Activities for the 
City of Hollywood, Florida 3/18/2009 Disallow $1,676,440 1B  $          1,676,440 

30 DA-09-13
Hurricane Wilma Activities for the 
City of Hollywood, Florida 3/18/2009 Disallow $1,340,672 1C  $          1,340,672 

31 DA-09-13
Hurricane Wilma Activities for the 
City of Hollywood, Florida 3/18/2009 Disallow $41,870 1D  $               41,870 

32 DA-09-15
Hurricane Ivan Activities for 
Escambia County Sheriff's Office 4/30/2009

Deobligate $1,530,540 of 
unsupported equipment charges. 2A  $          1,530,540 

33 DA-09-15
Hurricane Ivan Activities for 
Escambia County Sheriff's Office 4/30/2009

Deobligate $132,889 of excessive 
and ineligible equipment charges. 2B  $             132,889 

34 DA-09-15
Hurricane Ivan Activities for 
Escambia County Sheriff's Office 4/30/2009

Deobligate $473,281 of overtime 
labor charges. 2C  $             473,281 

35 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Disallow $436,531 for debris removal 
under Hurricane Wilma. 1  $             436,531 

36 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Disallow $43,407 project charges 
under Hurricane Katrina. 1a  $               43,407 

37 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Disallow $2,321,939 of project 
charges under Hurricane Wilma. 1b  $          2,321,939 
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38 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Disallow $297,765 for debris removal 
on federal-aid roads under Hurricane 
Wilma 1c  $             297,765 

39 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Disallow $183,351 for overtime 
salaries and associated benefit's 
under Hurricane Wilma. 1d  $             183,351 

40 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Previously disallowed costs under 
Hurricane Wilma $251,277. 1e  $             251,277 

41 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Disallow $3,443 of charges outside of 
the authorized period of Hurricane 
Wilma. 1f  $                 3,443 

42 DA-09-18

Review of Hurricane Katrina and 
Wilma Activities for Broward 
County, Florida 5/28/2009

Deobligate $936,102 of excess 
funding under Hurricane Wilma. 2  $             936,102 

43 DA-09-19
Hurricane Katrina Activities for Pass 
Christian Public School District 7/1/2009

Instruct the District to develop an 
accounting system that allows for 
project expenditures to be readily 
traced to source documents. 1  $             333,432 

44 DA-09-19
Hurricane Katrina Activities for Pass 
Christian Public School District 7/1/2009

Disallow the questioned costs of 
$333,432. 2  $             333,432 

45 DA-09-20 Harrison County School District, MS 8/4/2009
Disallow the $375,726 overpayment 
received under Project 18 1  $             375,726 

46 DA-09-21
Hurricane Georges Activities for 
Puerto Rico 8/11/2009 Disallow of $12,866,944 questioned 2  $        12,866,944 

47 DA-09-21
Hurricane Georges Activities for 
Puerto Rico 8/11/2009

Disallow $3,933,614 of unsupported 
charges 3  $          3,933,614 

48 DA-09-22 Orange County Florida 8/15/2009
Disallow $1,276,605 of ineligible 
force account labor charges 1  $          1,276,605 

49 DA-09-22 Orange County Florida 8/15/2009
Disallow $241,844 of charges for 
ineligible activities 2  $             241,844 
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50 DA-09-22 Orange County Florida 8/15/2009
Disallow $14,359 of unsupported 
project charges 3  $               14,359 

51 DA-09-22 Orange County Florida 8/15/2009
Disallow $15,460 of duplicate 
charges 4  $               15,460 

52 DA-09-22 Orange County Florida 8/15/2009
Questioned Costs - Unsupported 
debris removal charges 5  $          1,874,472  $                        -   

53 DA-09-22 Orange County Florida 8/15/2009

Deobligate $1,760,080 of excess 
funding received for debris removal 
activities 6  $          1,760,080 

54 DA-10-01
Department of Juvenile Justice 
(DJJ) 10/7/2009

We recommend that the Director of 
the FEMA Florida Recovery Office, in 
coordination with the DCA, disallow 
the $2,081,630 (FEMA Share 
$1,873,467) of questioned costs. 1  $          2,081,630 

55 DA-10-02 City of Memphis, Tennessee 11/18/2009
Disallow $204,797 in ineligible and 
non-disaster charges. 2  $             204,797 

56 DA-10-02 City of Memphis, Tennessee 11/18/2009
Disallow the $1,103,391 for 
unsupported equipment usage. 3  $          1,103,391 

57 DA-10-02 City of Memphis, Tennessee 11/18/2009
Disallow $293,351 of costs covered 
by insurance proceeds. 4  $             293,351 

58 DA-10-02 City of Memphis, Tennessee 11/18/2009
Disallow $299,725 of unsupported 
costs 5  $             299,725 

59 DA-10-02 City of Memphis, Tennessee 11/18/2009
Disallow $98,239 of duplicate 
charges. 6  $               98,239 

60 DA-10-03 City of Biloxi, Mississippi 12/15/2009

Instruct the City to reimburse the 
overpayment of $490,317 to the 
MEMA. 1  $             490,317 

61 DA-10-03 City of Biloxi, Mississippi 12/15/2009
Disallow the questioned costs of 
$224,466 2  $             224,466 
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62 DA-10-05 Municipality of Utuado, Puerto Rico 2/2/2010

We recommend that the Acting 
Regional Administrator, FEMA 
Region II, in coordination with the 
grantee, disallow the non-disaster 
damages of $179,565. 1  $             179,565 

63 DA-10-06
Commonwealth of Massachusetts 
Highway Dept 2/3/2010

We recommend that the Acting 
Regional Administrator, FEMA 
Region I, in coordination with MEMA, 
disallow the $338,954 (FEMA Share 
$254,216) of unsupported force 
account equipment charges. 1  $             338,954 

64 DA-10-07
South Carolina Public Service 
Authority 2/10/2010

Disallow the $153,087 of excessive 
equipment costs 1  $             153,087 

65 DA-10-07
South Carolina Public Service 
Authority 2/10/2010

Disallow the $60,737 of excessive 
fringe benefit charges 2  $               60,737 

66 DA-10-08
Mississippi Emergency 
Management Agency 2/18/2010

Require MEMA to request overpaid 
amounts totaling $9.5 million from 
subgrantees for deposit into the State 
Treasury to be used to fund other 
projects, thus reducing future 
drawdowns of FEMA funds from HHS 
Smartlink 1  $          9,483,473  $           9,483,473 
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67 DA-10-08
Mississippi Emergency 
Management Agency 2/18/2010

Disallow $7,751,445 for excessive 
contract costs of document 
management services and advise 
MEMA that such services should be 
adjusted and billed at the 
administrative hourly labor rate; or 
require MEMA to negotiate an hourly 
rate that is commensurate with the 
duties performed by the contractor 
document management personnel 
and adjust billings to date for the 
agreed-upon rate. The contract 
should also be modified for any such 
changes. 2  $             751,445 

68 DA-10-08
Mississippi Emergency 
Management Agency 2/18/2010

Disallow $309,000 and advise MEMA 
that the labor rate should be adjusted 
to the Recovery Accounting Oversight 
Analyst rate; or require MEMA to 
negotiate, an hourly rate 
commensurate with the duties of the 
non-supervisory employee and adjust 
billings to date for the agreed-upon 
rate. The contract should also be 
modified for any such changes. 3  $             309,000 

69 DA-10-09
Miami-Dade County Department of 
Parks and Recreation 3/18/2010

Disallow the $881,786 of 
unsupported equipment and debris 
removal charges (Finding A). 1  $             881,786 

70 DA-10-09
Miami-Dade County Department of 
Parks and Recreation 3/18/2010

Disallow the $405,261 of excessive 
debris removal charges (Finding B). 2  $             405,261 
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71 DA-10-09
Miami-Dade County Department of 
Parks and Recreation 3/18/2010

Disallow the $371,595 of duplicate 
project charges (Finding C). 3  $             371,595 

72 DA-10-09
Miami-Dade County Department of 
Parks and Recreation 3/18/2010

Disallow the $217,433 of non-disaster 
charges (Finding D). 4  $             217,433  $              217,433 

73 DA-12-03 (2003) MANATEE COUNTY, FLORIDA 5/5/2003
Disallow the $116,101 of questioned 
costs. 1  $             116,101 

74 DA-12-05 (2005)
Virginia Dept. of Mental Health 1392-
DR-VA 3/2/2005

Recover from the Municipality and 
remit to FEMA, $11,180 of earned 
interest 2  $               11,180 

75 DA-12-05 (2005)
Virginia Dept. of Mental Health 1392-
DR-VA 3/2/2005

Disallowed the $328,462 questioned 
costs. 3  $             328,462 

76 DA-13-03 (2003) HARRISON COUNTY, MISSISSIPPI 6/9/2003

Disallow the $1,723,666 of excess 
charges for the picking up and 
disposing of tree stumps; 1  $          1,723,666 

77 DA-13-03 (2003) HARRISON COUNTY, MISSISSIPPI 6/9/2003
De-obligate the excessive $6,000 
awarded under Project 45672. 2  $                 6,000 

78 DA-13-05 (2005)
Pitt County, North Carolina, 1292-
DR-NC 3/2/2005

Disallow the $395,090 of questioned 
costs. 1  $             395,090 

79 DA-14-04 (2004) SC Dept. of Transportation 2/10/2004
Disallow the $147,221 of questioned 
costs. 1  $             147,221 

80 DA-15-03 (2003) Municipality of Utado, Puerto Rico 6/30/2003
Disallow the $862,627 of questioned 
costs. 2  $             862,627 

81 DA-15-03 (2003) Municipality of Utado, Puerto Rico 6/30/2003
Recover the $86,890 of interest 
earned on FEMA funds. 3  $               86,890 

82 DA-16-04 (2004)
Coastal Electrical Power 
Association 2/10/2004

Disallow the $36,075 of questioned 
costs. 1  $               36,075 

83 DA-16-05 (2005) City of Columbus, MS 1360-DR-MS 5/9/2005

2. Disallow unsupported debris 
removal charges of $254,523. 3. 
Disallow unapplied in the amount of 
$2,537. 2  $             256,770 
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84 DA-17-05 (2005)
Monroe County School District Key 
West FL 6/24/2005

1. Disallow excess charges of 
engineering $168,559. 2. Disallow 
excess charges for flood insurance 
$47,999. 3. Disallow excess charges 
for a mathematical error $71,391. 4. 
Disallow cost covered by insurance 
$260,068. 1  $             548,035 

85 DA-18-04 (2004) City of Raleigh, North Carolina 3/24/2004
Disallow the $18,946 of questioned 
costs. 1  $               18,946 

86 DA-18-05 (2005) City of Owendsboro, KY 6/27/2005

1. Disallow excess charges for fringe 
benefit rates $3904. 2. Disallow 
excess charges for normal rate of 
compensation $2915. 3. Disallow 
excess charges for a mathematical 
$1352. 1  $                 8,171 

87 DA-21-04 (2004) Municipality of Ceiba, Puerto Rico 3/29/2004
Disallow the $483,008 in questioned 
cost. 1  $             483,008 

88 DA-22-04 (2004) Kentucky Transportation Cabinet 3/29/2004
Disallow the $162,098 of questioned 
costs. 1  $             162,098 

89 DA-22-05 (2005) Municipality of Coamo, Puerto Rico 8/1/2005

1. Disallow excessive and 
unsupported charges of $463,833. 2. 
Disallow excess equipment charges 
of $30,777. 3. Disallow duplicate 
funding of $168,359. 4. Disallow 
charges covered by insurance $11, 
286. 1  $             683,931 

90 DA-23-04 (2004) Dekalb County, Georgia 5/6/2004
Disallow the $161,352 of questioned 
costs. 1  $             161,352 

91 DA-24-04 (2004) VA Dept. of Transportation 5/6/2004
Disallow the $5,910 of questioned 
costs. 1  $                 5,910 
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92 DA-25-04 (2004)
Virginia Department of 
Transportation 5/6/2004

Disallow the $74,123 of questioned 
costs. 3  $               74,123 

93 DA-25-05 (2005)

Audit of the State of Florida 
Administration of Disaster 
Assistance Funds 8/9/2005

Recoup the unauthorized payments 
of $597,855 made to Walton and 
Holmes Counties. 15  $             597,855 

94 DA-25-05 (2005)

Audit of the State of Florida 
Administration of Disaster 
Assistance Funds 8/9/2005

Remove the duplicate charge of 
$2,900 from the state management 
grant account for the Hazard 
Mitigation Program that has been 
funded under the statutory 
administrative cost allowance. 16  $                 2,900 

95 DA-28-04 (2004)
Massachusetts Bay Transit 
Authority 6/10/2004

Disallow the $623,938 of questioned 
costs. 1  $             623,938 

96 DA-28-05 (2005)

Audit of First Responder Grant 
Funds Awarded to the Virgin Islands 
Law Enforcement Planning 
Commission 9/7/2005

Disallow the $111,540 of questioned 
charges unless the LEPC can justify 
or document the appropriateness of 
such charges. 3  $             111,540 

97 DA-30-04 (2004) University of Virgin Islands 6/30/2004
Disallow the $1,818,638 of 
questioned costs. 1  $          1,818,638 

98 DA-FL-07-12

Review of Hurricane Wilma 
Activities City of Pembroke Pines, 
FL 7/13/2007

Disallow $3,062,516 of project costs 
related to excessive contract 
charges, debris removal from federal-
aid roads, ineligible project costs and 
unapplied credits. 2  $          3,062,516 

99 DA-FL-07-12

Review of Hurricane Wilma 
Activities City of Pembroke Pines, 
FL 7/13/2007

De-obligate excess funding of 
$122,794 received under Project 
2929 for debris removal activities 
outside the authorized 72-hour 
period. 3  $             122,794 
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100 DD-02-05 (2005)

Grants Management: Louisiana’s 
Compliance With Disaster 
Assistance Program’s 
Requirements 11/30/2004

Disallow $163,301 of the $186,363 
statutory administrative allowances 
claimed as of September 2003 and 
disallow the remaining $23,062 
claimed unless LHLS/EP can prove 
the eligibility of the charges. 7.1  $             186,363 

101 DD-02-05 (2005)

Grants Management: Louisiana’s 
Compliance With Disaster 
Assistance Program’s 
Requirements 11/30/2005

Disallow $454,486 of the $465,689 
UN administrative and management 
costs claimed as of September 2003 
and disallow the remaining $11,203 
claimed unless LHLS/EP can prove 
the eligibility of the charges. 8.1  $             465,689 

102 DD-06-05 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 5/17/2005

Disallow $1,802,562 of ineligible 
contracting costs. 1  $          1,802,562 

103 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $3,232,188 of contract costs 
that WFEC incurred that did not meet 
minimum federal procurement 
standards. 2  $          3,232,188 

104 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $549,686 of ineligible 
damages to private property. 3  $             549,686 

105 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $234,210 of unsupported 
costs. 4  $             234,210 

106 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $37,725 of overstated fringe 
benefits. 5  $               37,725 

107 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $36,080 of duplicate 
administrative costs. 6  $               36,080 
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108 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $20,387 in unallowable 
markups on contact costs. 7  $               20,387 

109 DD-06-06 (2005)
Central Rural Electric Cooperative, 
Inc. Stillwater, Oklahoma 1/17/2006

Disallow $2,370 of ineligible costs for 
work not related to the disaster. 8  $                 2,370 

110 DD-07-06

Grant Management: Connecticut’s 
Compliance With Disaster 
Assistance Program’s Requirement 3/31/2006

Disallow the $16.4 million billed for 
direct charges and recover any 
payments already made for these 
charges. 2  $        16,400,000 

111 DD-09-01
Louisiana Department of Agriculture 
and Forestry 11/21/2008

Disallow $858,338 of ineligible costs. 
(PW 109) 1  $             253,309 

112 DD-09-01
Louisiana Department of Agriculture 
and Forestry 11/21/2008

Disallow $9,462,763 as unsupported 
unless additional documentation 
provides evidence that fuel recipients 
were eligible to receive disaster 
assistance, used the fuel for eligible 
disaster activities, and did not receive 
duplicate benefits. 2  $          4,436,759 

113 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $9,107,760 for 
unreasonable base camp costs 
($6,233,630 for JDEC and 
$2,874,130 for BEC). See Exhibit B. A-1  $          9,107,760 

114 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $1,235,423 for invoice 
overcharges ($792,540 for JDEC and 
$442,883 for BEC). A-2  $          1,235,423 

115 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $189,435 for excessive 
costs for JDEC sack lunches. A-3  $             189,435 

116 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $97,000 for the math error in 
JDEC’s Service Rentals invoices. A-4  $               97,000 
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117 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $10,518,434 for improper 
contracting procedures ($10,235,544 
for JDEC and $282,890 for BEC). 
See Exhibit B. B-1  $        10,518,434 

118 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $5,654,891 for unsupported 
costs ($5,654,580 for JDEC and $311 
for BEC). B-2  $          5,654,891 

119 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $110,444 for duplicate or 
improper meals and lodging 
expenses ($39,182 for JDEC and 
$71,262 for BEC). B-3  $             110,444 

120 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $25,000 for the land 
purchase not reimbursed by JDEC. B-4  $               25,000 

121 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $21,465 for the duplicate 
invoice charge for JDEC. B-5  $               21,465 

122 DD-09-08
Jefferson Davis and Beauregard 
Electric Cooperatives 5/29/2009

Disallow $19,662 for unallowable 
mark-ups by JDEC contractors. B-6  $               19,662 

123 DD-09-11
City of New Orleans Residential 
Solid Waste and Debris Removal 6/12/2009

We recommend that the Acting 
Director, FEMA Louisiana 
Transitional Recovery Office, disallow 
$663,382 of ineligible costs for 
removal of debris not related to the 
disaster. 1  $             663,382 

124 DD-09-15

New Orleans City Park 
Improvement Association and 
Facility, Planning, and Control 9/18/2009

Disallow $226,034 for prohibited 
markups on contract costs. 1  $             226,034 

125 DD-09-15

New Orleans City Park 
Improvement Association and 
Facility, Planning, and Control 9/18/2009

Disallow $68,140 for ineligible sod 
replacement. 2  $               68,140 

126 DD-09-17
City of New Orleans Community 
Correctional Center 9/30/2009

Disallow $296,171 as ineligible 
markups on costs. 2  $             296,171 
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127 DD-09-17
City of New Orleans Community 
Correctional Center 9/30/2009

Disallow $573,992 for work that was 
not the City's legal responsibility. 3  $             573,992 

128 DD-09-17
City of New Orleans Community 
Correctional Center 9/30/2009

Disallow $2,300 in overcharges by 
the prime contractor. 5  $                 2,300 

129 DD-10-02
Ernest N. Morial Exhibition Hall 
Authority 11/20/2009

Disallow $900,062 claimed as an 
insurance deductible under PW10689 
as ineligible costs. 2  $             900,062 

130 DD-10-03 City of Albuquerque, New Mexico 1/6/2010
Disallow $746473 of improper 
contracting costs. 1  $             746,473 

131 DD-10-03 City of Albuquerque, New Mexico 1/6/2010
Disallow $583,089 of unsupported 
costs. 2  $             583,089 

132 DD-10-03 City of Albuquerque, New Mexico 1/6/2010 Disallow $176,838 of ineligible costs. 3  $             176,835 

133 DD-10-03 City of Albuquerque, New Mexico 1/6/2010 Disallow $1,969 of duplicate costs. 4  $                 1,969 

134 DD-10-04 City of Springfield, IL 1/13/2010
Disallow $5,979 for equipment costs 
charged at unallowable rates. 5  $                 5,979 

135 DD-10-06 Town of Vinton, Louisiana 3/24/2010
Disallow $119,934 of excess contract 
prices. 2  $             119,934 

136 DD-10-06 Town of Vinton, Louisiana Disallow $3,920 of duplicate costs 3  $                 3,920 

137 DD-10-06 Town of Vinton, Louisiana 3/24/2010

Deobligate $184,409 of disaster 
damage costs not incurred or 
claimed. 4  $             184,409 

138 DO-01-03 (2003)
LOS ANGELES CTY DEPT. OF 
PUBLIC WORKS 4/7/2003

Disallow questioned costs of 
$2,064,796. 1  $          2,064,796 

139 DO-04-03 FEMA 1005-DR, Los Angeles, CA 4/16/2003
Disallow $751,627 of questionable 
costs. 1  $             751,627 

140 DO-05-03 FEMA 1155-DR, Mariposa, CA 4/30/2003
Disallow questioned costs of $ 
51,004. 1  $               51,004 
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141 DO-06-03 (2003) FEMA 1203-DR, Arvin, CA 4/30/2003
Disallow $ 14,090 of questionable 
costs. 1  $               14,090 

142 DO-07-03 FEMA 1044-DR, Ventura, CA 5/16/2003

Disallow $60,981 in questionable 
costs related to normal and routine 
cleanup costs. 1  $               60,981 

143 DO-09-03 (2003)
FEMA-1008-DR, Kaiser Foundation 
Hospital 5/29/2003

Disallow $184,741 of questioned 
costs. 1  $             184,741 

144 DO-10-03 (2003) Kaiser Foundation Health Plan, Inc. 6/4/2003
Disallow $36,619 of questioned 
costs. 1  $               36,619 

145 DO-11-03 (2003) Napa California 6/13/2003
Disallow $31,964 of questionable 
costs. 1  $               31,964 

146 DO-13-03 (2003)
Los Angeles County Fire 
Department 6/20/2003

Disallow $771,853 of questionable 
costs. 1  $             771,853 

147 DO-14-03 (2003)
State of California Department of 
Forestry/Fire 6/20/2003

Disallow $862,470 in questioned 
costs. 1  $             862,470 

148 DO-15-03 (2003) Milpitas, California 6/20/2003
Disallow $1,205 of questionable 
costs. 1  $                 1,205 

149 DS-01-04 City of San Leandro, California 11/24/2003
Disallow $110,741 in questionable 
costs. 1  $             110,741 

150 DS-01-05
Los Angeles-General Application 
1008-DR-CA 11/22/2004

Recover $83,655 of interest earned 
by the City on the FEMA advance. 1  $               83,655 

151 DS-01-05
Los Angeles-General Application 
1008-DR-CA 11/22/2004

Disallow $424,293 of the City's claim 
for costs covered under FEMA's 
statutory administrative allowance, 
unsupported project costs, and 
excessive project management costs. 2  $             424,293 

152 DS-01-06
Yakima County, Yakima 
Washington, FEMA 1100-DR-WA 11/8/2005

Disallow questioned costs of 
$22,436. 1  $               22,436 

153 DS-02-05 County of Monterey 1203-DR-CA 11/22/2004
Disallow $129,070 of costs claimed 
by the County. 1  $             129,070 

DHS-OIG
15



Attachment I - Open and Unimplemented Recommendations with Monetary Values

Report No. Report Title Date Issued Recommendation Rec. No.
 Total 

Questioned Cost 
 Funds Put to 

Better Use 

154 DS-03-04 County of San Mateo, California 11/24/2003
Disallow questioned costs of 
$279,994. 1  $             279,994 

155 DS-03-05
Audit of Sonoma County, Santa 
Rosa, CA 12/1/2004

Disallow $24,395 in excessive force 
account equipment costs and 
overstated force account labor costs 
claimed by the County. 1  $               24,395 

156 DS-03-06
Audit of Sonoma County, Santa 
Rosa, CA 4/20/2006

Disallow $442,644 in costs claimed 
by the County. 1  $             442,644 

157 DS-04-05 City of Pacifica 12/15/2004
Disallow $34,358 in costs claimed by 
the City. 1  $               34,358 

158 DS-04-06
Audit of State of WA's Dept of 
Corrections 4/24/2006

Disallow $2,122 in costs claimed by 
the DOC. 1  $                 2,122 

159 DS-05-05 Daly City, CA, FEMA #1203-DR-CA 12/15/2004

Disallow $71,570 of overstated 
engineering force account labor costs 
claimed by the City. 1  $               71,570 

160 DS-07-01

Audit of FEMA Public Assistance 
Grant Funding Awarded to State of 
Washington's Department of 
General Administration After the 
Nisqually Earthquake 8/24/2007

Disallow $4,899,578 in costs claimed 
by the Department. 1  $          4,899,578 

161 DS-07-05
Disallow $114,662 in costs claimed 
by the County. 1  $             114,662 

162 DS-08-04 San Bernardino County, CA 7/7/2008

Analyze the $1,779,016 in 
unapproved overruns, determine 
whether these costs were justified, 
reasonable, and within the approved 
scope of work; and obligate funding 
as supported by the analysis. 1  $          1,779,016 

163 DS-08-04 San Bernardino County, CA 7/7/2008

Review the $200,480 of ineligible 
costs reported herein and recoup any 
overpayments. 2  $             200,480 

DHS-OIG
16



Attachment I - Open and Unimplemented Recommendations with Monetary Values

Report No. Report Title Date Issued Recommendation Rec. No.
 Total 

Questioned Cost 
 Funds Put to 

Better Use 

164 DS-08-04 San Bernardino County, CA 7/7/2008

Review the $1,084 in unsupported 
costs reported herein and recoup any 
overpayments. 3  $                 1,084 

165 DS-08-05

State of Oregon's Administration of 
the Fire Management Assistance 
Grant Program for the Bland 
Mountain #2 Fire 9/22/2008

Disallow $605,302 in ineligible in-
state pre-positioning costs 1  $             605,302 

166 DS-08-05 (2005) Santa Monica Hospital Medical Ctr. 2/8/2005
Disallow $1,584,565 of costs claimed 
by the Medical Center. 1  $          1,584,565 

167 DS-08-06

State of Arizona's Administration of 
the Fire Management Assistance 
Grant Program for the Aspen Fire 9/22/2008

Disallow unsupported costs totaling 
$26,832 and require the grantee to 
comply with FMAG regulations that 
pertain to records retention of 
supporting documentation. 1  $               26,832 

168 DS-08-07

State of Montana's Administration of 
the Fire Management Assistance 
Grant Program for the Hobble Fire 9/22/2008

Disallow the $6,919 for unsupported 
costs. 1  $                 6,919 

169 DS-08-08

State of California's Administration 
of the Fire Management Assistance 
Grant Program for the Canyon Fire 9/22/2008

Reimburse FEMA $515,430 for the 
duplicate costs reimbursed to 
CALFIRE under the USFS, BLM, and 
BIA reimbursement agreement and 
under the FMAG award. 1  $             515,430 

170 DS-08-08

State of California's Administration 
of the Fire Management Assistance 
Grant Program for the Canyon Fire 9/22/2008

Disallow the unsupported costs 
totaling $30,180 and require the OES 
to comply with FEMA regulations 
regarding support for eligible costs. 3  $               30,180 
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171 DS-08-10

State of New Mexico's 
Administration of the Fire 
Management Assistance Grant 
Program for the Atrisco Fire 9/26/2008

Disallow the $815, 795 of 
unsupported costs. 1  $             815,795 

172 DS-08-11

State of California's Administration 
of the Fire Management Assistance 
Grant Program for the Pine Fire 9/26/2008

Disallow $360,844, federal-share, in 
ineligible costs included in the PWs 
submitted by OES. 4  $             360,844 

173 DS-08-11

State of California's Administration 
of the Fire Management Assistance 
Grant Program for the Pine Fire 9/26/2008

Disallow unsupported federal-share 
costs of $2,660,694 under PW 2-1 
and require OES to comply with 
FMAG regulations for obtaining and 
retaining supporting documentation. 5  $          2,660,694 

174 DS-08-12

State of Montana's Administration of 
the Fire Management Assistance 
Grant Program for the 
Missoula/Mineral Fire Zone 9/26/2008

Disallow unsupported costs totaling 
$1,299,573. 2  $          1,299,573 

175 DS-09-02 East Bay Regional Park District 3/12/2009

If claimed, disallow $851,096 for PWs 
3468 and 3444 ($420,202 and 
$430,894) Page 2 2  $             851,096 

176 DS-09-04 San Diego County, California 4/20/2009

Deobligate $27,770 in ineligible 
project costs and re-obligate those 
funds under disaster number 1577-
DR-CA. 1  $               27,770 

177 DS-09-07
Snohomish County Public Utilities 
District No. 1 6/19/2009

Disallow $162,866 in unsupported 
costs. 1  $             162,866 

178 DS-09-07
Snohomish County Public Utilities 
District No. 1 6/19/2009

Disallow $91,582 in excessive 
equipment costs. (Federal share 
should be $68,687.) 2  $               91,582 
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179 DS-09-07
Snohomish County Public Utilities 
District No. 1 6/19/2009

Disallow $7,525 in contract costs for 
labor not specifically identified in 
PUD's contract. 3  $                 7,525 

180 DS-09-07
Snohomish County Public Utilities 
District No. 1 6/19/2009 Disallow $14,289 in duplicate costs. 4  $               14,289 

181 DS-09-07
Snohomish County Public Utilities 
District No. 1 6/19/2009

Disallow $10,271 in public utility 
taxes paid to other PUDs that 
provided mutual aid. 5  $               10,271 

182 DS-09-08 City of Seattle, Washington 7/2/2009

Dissallow $74,112 in costs related to 
project 622 if included in the city's 
final claim. 1  $               74,114 

183 DS-09-09
City of Los Angeles Department of 
Water & Power 7/10/2010

Disallow #2,169,000 in project 
improvements for project 3016 
identified by the Department as 
claimable costs. 2  $          2,169,000 

184 DS-09-09
City of Los Angeles Department of 
Water & Power 7/10/2010

Disallow $463,125 in questionable 
costs relating to projects 951, 2407, 
2912, and 2985 identified by the 
Department as claimable costs. 3  $             463,125 

185 DS-09-11
California Department of Fish and 
Game 8/21/2009

Disallow $2.9 million in questionable 
cost for PW 2272 and PW 3122 
identified by DFG as claimable costs 
(Finding A). 2  $          2,910,188 

186 DS-09-11
California Department of Fish and 
Game 8/21/2009

Disallow $1,486,910 in unallowable 
cost for PW 3014 identified by DFG 
as claimable costs (Finding B). 3  $          1,486,910 

187 DS-09-11
California Department of Fish and 
Game 8/21/2009

Disallow $6,906 in unallowable costs 
for PW 3757 if such costs are 
included in DFG's final claim (Finding 
C). 4  $                 6,906 
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188 DS-09-11
California Department of Fish and 
Game 8/21/2009

Disallow $319,320 in ineligible costs 
for PW 3757 if these costs are 
included in DFG's final claim (Finding 
D). 5  $               71,320 

189 DS-09-11
California Department of Fish and 
Game 8/21/2009

Deobligate $319,431 in funds 
awarded for projects 3334, 3317, 
2276, and 3122 since the funds are 
no longer needed to accomplish the 
FEMA approved scopes of work (the 
federal share of unneeded project 
funding is $239,573) (Finding E). 6  $              239,573 

190 DS-09-12 City of San Diego, California 9/22/2009

Require CalEMA to disallow $25,796 
in force account labor costs if these 
costs are included in the City's final 
claim for PWs 290 and 2818, and 
verify that the final claim, when 
submitted to CalEMA on behalf of the 
City, does not include these 
questionable costs. 1  $               25,796 

191 DS-09-12 City of San Diego, California 9/22/2009

In coordination with CalEMA, reduce 
project funding for PWs 290, 291, 
2818, and 2903 by $502,634 
($376,976 federal share) since those 
projects have been completed and 
the funds are no longer needed. 2  $              502,634 
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192 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow the ineligible costs of 
$468,291 for PW 4 that were incurred 
after the contract period of 
performance, and recoup any 
overpayments. 1  $             468,291 

193 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow the ineligible costs of 
$339,935for PW 5 that were not 
within the PW scope of work, and 
recoup any overpayments 2  $             339,935 

194 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow the ineligible costs of 
$1,911,736 for PW 7 that did not 
meet the regulatory requirements for 
emergency work, and recoup any 
overpayments. 3  $          1,911,736 

195 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow the ineligible costs of 
$102,596 for PW 8 that were incurred 
subsequent to the 6-month time limit 
for emergency protective measures, 
and recoup any overpayments. 4  $             102,596 

196 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow the ineligible cost of 
$148,937 for PWs 19 and 27 that 
were excess administrative fees, and 
recoup any overpayments. 5  $             148,937 
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197 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow the ineligible costs of 
$121,677 for PW 27 that were for 
straight-time labor costs of 
permanent personnel for emergency 
protective measures, and recoup any 
overpayments. 6  $             121,677 

198 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow unsupported costs of 
$256,949 for PW 5, and recoup any 
overpayments. 7  $             256,949 

199 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow unsupported costs of 
$59,409 for PW 27, and recoup any 
overpayments. 8  $               59,409 

200 DS-09-13
California Department of Water 
Resources 9/25/2009

FEMA, in coordination with CalEMA, 
disallow unsupported costs of 
$690,378 for PW 51, and recoup any 
overpayments. 9  $             690,378 

201 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $280,421 in costs 
covered under the administrative 
allowance, if not excluded by CalEMA 
when it forwards the City's final claim 
(P.4) to the Region for closure. 1  $             280,421 

202 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $44,029 in ineligible 
costs associated with change orders 
approved subsequent to contract 
completion dates, if not excluded by 
CalEMA when it forwards the City's 
final claim (P.4) to the Region for 
closure. 2  $               44,029 
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203 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $38,678 in 
unapproved environmental cleanup 
costs, if not excluded by CalEMA 
when it forwards the City's final claim 
(P.4) to the Region for closure. 3  $               38,678 

204 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $63,642 in 
unapproved cost overruns, if not 
excluded by CalEMA when it forwards 
the City's final claim (P.4) to the 
Region for closure. 4  $               63,642 

205 DS-10-01 County of Santa Cruz, California 1/29/2010

Determine whether the actual SOW 
performed under PW 3484 satisfies 
the intent of the PW as originally 
written, and if not, disallow the 
claimed amount of $74,514 (Finding 
A). 1  $               74,514 

206 DS-10-01 County of Santa Cruz, California 1/29/2010

Reduce funding for PW 3484 by 
$545,111, since the funds are no 
longer needed to accomplish the 
FEMA approved scope of work (the 
federal share of the unneeded project 
funding is $408,833) (Finding A). 2  $              408,833 

207 DS-10-01 County of Santa Cruz, California 1/29/2010
Disallow $14,179 in unallowable 
equipment costs (Finding B). 3  $               14,179 

208 DS-10-02 Nevada Division of Forestry 1/29/2010

Disallow $1,186,575 (federal share 
$889,931) of re-vegetation costs not 
in compliance with federal regulations 
and FEMA guidelines. 1  $          1,186,575 
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209 DS-10-02 Nevada Division of Forestry

Disallow $433,305 (federal share 
$324,979) of unsupported and 
ineligible costs. 2  $             433,305 

210 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Determine the eligibility of disaster 
costs to be claimed by the 
Department for PWs 663, 677, 703, 
and 2693, and if warranted, reduce 
project funding by $1,349,057 since 
the funds may not be needed to 
accomplish the FEMA approved 
scopes of work (Finding G and 
Exhibit A). 10  $           1,011,793 

211 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Disallow $641,120 in unsupported 
costs for PWs 677, 663, 703, 159, 
and 14 other large projects if such 
costs are included in the 
Department’s final claim (Finding A 
and Exhibits A and B). 3  $             641,120 

212 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Disallow $331,014 in ineligible costs 
for PWs 2693, 677, and 1978 if such 
costs are included in the 
Department’s final claim (Finding B 
and Exhibit A). 4  $             331,014 

213 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Disallow $232,975 in project 
improvements for PW 159 identified 
by the Department as claimable costs 
(Finding C). 5  $             232,975 
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214 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Disallow $90,147 in excessive fringe 
benefits costs for PWs 677, 159, 663, 
703 and 16 other large projects 
identified by the Department as 
claimable costs (Finding D and 
Exhibits A and B). 6  $               90,147 

215 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Disallow $89,596 in questionable 
costs for PW 283 if such costs are 
included in the Department’s final 
claim (Finding E). 7  $               89,596 

216 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Disallow $71,279 in excessive 
charges for debris removal for PW 
1978 if such costs are included in the 
Department’s final claim (Finding F). 8  $               71,279 

217 DS-10-03
City of Los Angeles, Department of 
Public Works 2/11/2010

Reduce project funding by $383,362 
for PW 93 since the funds are no 
longer needed to accomplish the 
FEMA approved scope of work 
(Finding G and Exhibit A). 9  $              287,522 

218 DS-10-04 Chugach Electric Association, Inc.
Disallow $129,412 in questionable 
costs included in CEA's claim. 1  $             129,412 

219 DS-10-04 (2004) CA Dept. of Corrections 2/24/2004
Disallow $38,172 in questionable 
costs. 1  $               38,172 

220 DS-10-05
Rubidoux Community Services 
District 2/24/2010

Disallow $17,160 in ineligible force 
account costs the District charged 
against PWs 303 and 1838 if 
included with the District's claim for 
reimbursement (Finding A). 1  $               17,160 
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221 DS-10-05
Rubidoux Community Services 
District 2/24/2010

If claimed by the District, disallow 
$1,183 in purchases the District 
charged to PWs 303 and 1838 for 
equipment and other items that did 
not have a direct use in disaster 
recovery efforts (Finding B). 2  $                 1,183 

222 DS-10-05
Rubidoux Community Services 
District 2/24/2010

If included in the District's claim, 
disallow $800 in costs applied to PW 
303 that resulted from an accounting 
error (Finding C). 3  $                    800 

223 DS-10-05 (2005)
Public Assistance Grant Funds 
Advanced to the City 3/2/2005

Recover $512,381 of interest earned 
but never remitted by the Department 1  $             512,381 

224 DS-10-06 County of Mendocino, California 3/31/2010

Disallow $23,437 in force account 
equipment charges using hourly rates 
instead of mileage rates, for PWs 
407, 1920, 2262, 2642 and 3595 if 
such costs are included in the 
County’s final claim (Finding A). 1  $               23,437 

225 DS-10-06 County of Mendocino, California 3/31/2010

Disallow $4,979 in higher than 
allowable force account equipment 
charges for PWs 407, 1920, 2642 
and 3595 if such costs are included 
in the County’s final claim (Finding 
B). 2  $                 4,979 

226 DS-11-04 (2004) Alameda Counth, Hayward 3/11/2004
Disallow questioned costs of 
$638,223. 1  $             638,223 

227 DS-11-05 (2005)
City of Los Angeles, Dept. of Blg. 
Safety 3/4/2005

Recover $1,877,676 of interest 
earned by the Department on FEMA 
funds. 1  $          1,877,676 
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228 DS-11-05 (2005)
City of Los Angeles, Dept. of Blg. 
Safety 3/4/2005

Disallow $63,480 of the Department's 
claim for costs that were not 
supported. 2  $               63,480 

229 DS-12-04 (2004)
Santa Clarita Health Care 
Association 5/7/2004

Disallow questioned costs of 
$2,290,275. 1  $          2,290,275 

230 GC-LA-06-54

Review of Hurricane Katrina 
Activities, St. Bernard Parish, 
Louisiana 9/28/2006

Request the Parish to amend its 
documentation for PW 8 to deduct 
$2,638,032 for charges ineligible or 
not applicable. 2  $          2,638,032 

231 GC-LA-06-54

Review of Hurricane Katrina 
Activities, St. Bernard Parish, 
Louisiana 9/28/2006

Disallow $1,098,000 for the 
percentages added for overhead and 
profit on cost plus percentage of cost 
contracts. 5  $          1,098,000 

232 OIG-05-20

Audit of FEMA's Individuals and 
Households Program in Miami-Dade 
County, Florida, for Hurricane 
Frances 5/3/2005

Recoup the $36,300 paid to 
individuals who did not report a need 
for rental assistance or damage to 
their home. 11  $               36,300 

233 OIG-08-22

The State of Georgia’s Management 
of State Homeland Security Grants 
Awarded During Fiscal Years 2002 
through 2004 1/23/2008

We recommend that the 
Administrator, FEMA, determine the 
effect, to include the amount of 
questioned costs, of the State's 
noncompliance with the local-
jurisdiction requirement by awarding 
funds directly to a State agency. 8  $        10,000,000  $                        -   

234 OIG-08-23

Review of FEMA's Use of Proceeds 
From the Sales of Emergency 
Housing Unit 2/5/2008

De-obligate all ineligible expenditures 
for contracts, purchase cards, and 
travel¿related expenses made with 
5011SR account funds, and 
re?obligate the expenditures using 
appropriate fund sources 1  $        13,500,000 
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235 OIG-09-34

USCG''s Management of 2005 Gulf 
Coast Hurricanes Mission 
Assignment Funding 3/5/2009

Forward acquired and reimbursed 
accountable property to FEMA, or 
process a billing adjustment for the 
identified accountable property 
amount of $212,814. 7  $             212,814 

236 OIG-10-28

Gulf Coast Recovery: FEMA''s 
Management of the Hazard 
Mitigation Component of the Public 
Assistance Program 12/10/2009

Require LATRO to disallow 
$3,553,676 of questionable 
obligations resulting from the use of 
the systems approach. 5  $          3,553,676 

237 W-08-02
Wellton-Mohawk Irrigation & 
Drainage District , Welton, AZ 1/14/2002

Disallow $5,143,679 on questioned 
costs 1  $          5,143,679 

238 DA-08-08
Audit of Hurricane Katrina Activities 
for City of Waveland, Mississippi 7/17/2008

Disallow $128,637 in ineligible overtime 
costs. 1  $                128,637 

239 DA-09-03

Hurricane Ivan, Dennis, and Katrina 
Activities for Baldwin Regional, 
Alabama 12/4/2008

Excessive tipping fee charges related to 
Hurricane Ivan totaling $7,738,309. 1a  $             7,738,309 

240 DA-09-03

Hurricane Ivan, Dennis, and Katrina 
Activities for Baldwin Regional, 
Alabama 12/4/2008

Excessive contract charges for stump 
removal related to Hurricane Ivan. 1b  $             1,633,295 

241 DA-09-10
Hurricane Ivan Activities for City of 
Gulf Shores, AL 2/12/2009

disallow $5,582,282 of charges for sand 
removal from private property 1B  $             5,592,282 

242 DA-09-10
Hurricane Ivan Activities for City of 
Gulf Shores, AL 2/12/2009

disallow the $2,825,840 for ineligible 
beach restoration activities 1C  $             2,825,840 

243 DA-09-10
Hurricane Ivan Activities for City of 
Gulf Shores, AL 2/12/2009

Disallow $501,218 of ineligible contract 
charges. 1D  $                501,218 

244 DA-09-10
Hurricane Ivan Activities for City of 
Gulf Shores, AL 2/12/2009 Disallow $417,325of duplicate charges. 1E  $                417,325 

245 DA-09-10
Hurricane Ivan Activities for City of 
Gulf Shores, AL 2/12/2009

Disallow $399,088 of duplicate 
payments. 1F  $                399,088 

246 DA-09-10
Hurricane Ivan Activities for City of 
Gulf Shores, AL 2/12/2009

Instruct city to remit $65,526 of interest 
earned on FEMA advance. 2A  $                  65,526 

DHS-OIG
28



Attachment I - Open and Unimplemented Recommendations with Monetary Values

Report No. Report Title Date Issued Recommendation Rec. No.
 Total 

Questioned Cost 
 Funds Put to 

Better Use 

247 DA-09-20 Harrison County School District, MS 8/4/2009
Deobligate $4114653 of ununeeded 
funding 2  $             4,114,653 

248 DA-10-04 City of Moss Point, Mississippi 1/5/2010
Instruct the City to reimburse the $30,880 
in interest earned to FEMA. 2  $                  30,880  $                   30,880 

249 DA-10-04 City of Moss Point, Mississippi 1/5/2010
Disallow the questioned costs of 
$117,343 of undocumented costs 4  $                117,343 

250 DA-10-04 City of Moss Point, Mississippi 1/5/2010
Disallow the $15,673 of ineligible 
overtime labor costs 5  $                  15,673 

251 DD-03-05 (2005)

Grants Management: Louisiana’s 
Compliance With Disaster Assistance 
Program’s Requirements 2/25/2005

Disallow $299,676 of unallowable and 
insufficiently documented claimed 
administrative allowance costs. A1.1  $                299,676 

252 DD-07-08
Interim Review of Hurricane Katrina 
Activities - City of Kenner, LA 3/2/2007

Disallow $679,150 for excess and 
ineligible costs. 7  $                679,150 

253 DD-07-11

Review of Katrina Debris Removal 
Activities, Washington Parish, 
Louisiana 8/20/2007

Disallow $743,700 of ineligible and 
unsupported costs for debris removal. 1  $                743,700 

254 DD-07-11

Review of Katrina Debris Removal 
Activities, Washington Parish, 
Louisiana 8/20/2007

Disallow the $613,325 claimed by the 
Parish under PW 3144 for the cost of 
general and administrative positions 
charged by the monitoring contractor 
through September 30, 2006, and any 
similar claims subsequent to this date. 3  $                613,325 

255 DD-07-11

Review of Katrina Debris Removal 
Activities, Washington Parish, 
Louisiana 8/20/2007

Disallow $741,086 of unsupported costs 
claimed under PW2643. 4  $                741,086 

256 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Disallow $4,883,714 of ineligible 
contracting costs. 1  $             4,883,714 

257 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Disallow $1,247,200 of unsupported 
costs ($327,615 of which was also 
questioned in Recommendation 1). 3  $                919,585 

DHS-OIG
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258 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Disallow $649,168 of unreasonable 
contract costs ($135,893 of which was 
also questioned in Recommendation 1). 4  $                135,893 

259 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Disallow $385,812 of duplicate costs 
($214,694 of which was also questioned 
in Recommendation 1). 5  $                171,118 

260 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Recover the $251,479 FEMA 
overpayment. 6  $                251,479 

261 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Disallow $197,259 of ineligible contract 
costs ($138,809 of which was also 
questioned in Recommendation 1). 7  $                  58,450 

262 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Recover the $105,941 FEMA 
overpayment ($73,959 of which was also 
questioned in Recommendation 1). 8  $                  31,982 

263 DD-08-05
Kiamichi Electric Cooperative, Inc. 
Wilburton, Oklahoma 7/11/2005

Disallow $38,403 of ineligible contract 
costs for standby and idle equipment 
($3,458 of which was also questioned in 
Recommendation 1). 9  $                  38,403 

264 DD-09-02

Hurricane Katrina Debris Removal 
Activities in East Baton Rouge Parish, 
Louisiana 12/9/2008

Disallow $9,749 claimed for unsupported 
force account labor cost. 6  $                    9,749 

265 DD-09-03

Hurricane Katrina Debris Removal 
Activities in Plaquemines Parish, 
Louisiana 12/19/2008 Disallow the claimed costs of $126,342. 1  $                126,342 

266 DD-09-03

Hurricane Katrina Debris Removal 
Activities in Plaquemines Parish, 
Louisiana 12/19/2008

Disallow the unallowable costs totaling 
$6,911. 6  $                    6,911 

267 DD-09-04
Hurricane Katrina Debris Removal 
Activities in the City of Kenner, LA 12/4/2008

Disallow the $486,463 claimed for trucks 
that hauled volumes of debris above 
acceptable FEMA levels. 3  $                486,463 

DHS-OIG
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268 DD-09-04
Hurricane Katrina Debris Removal 
Activities in the City of Kenner, LA 12/4/2008

Disallow the $4,977,574 claimed for 
debris hauled by trucks that were not 
certified. 4  $             4,977,574 

269 DD-09-04
Hurricane Katrina Debris Removal 
Activities in the City of Kenner, LA 12/4/2008 Disallow the claimed costs of $2,550. 5  $                    2,550 

270 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $577,311 in questioned costs 
for Project 652. 10  $                577,311  $                           -   

271 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006

Disallow $540,489 and $441,155 in 
questioned costs for Projects 651 and 
557, respectively. 11  $                981,644  $                 490,822 

272 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $137,697 in questioned costs 
for Project 083. 12  $                137,697  $                 103,273 

273 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $157,012 in questioned costs 
for Project 270. 13  $                157,012 

274 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $102,090 in questioned costs 
for Project 218. 14  $                102,090 

275 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $12,344 in questioned costs for 
small Project 588. 16  $                  12,344 

276 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $1,338,993 in questioned costs 
for Project 179. 5  $             1,338,993  $              1,004,245 

277 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $1,898,547 in questioned costs 
for Project 637. 6  $             1,898,547  $              1,423,910 

278 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $1,192,052 in questioned costs 
for Project 593. 8  $             1,192,052  $                 894,866 

279 DD-09-06 (2006) City of Kansas City, Missouri 7/28/2006
Disallow $960,646 in questioned costs 
for Project 661. 9  $                960,646  $                 720,485 

280 DD-09-13 City of Muncie, Indiana 7/29/2009
Disallow $40,599 ($30,499 FEMA share) 
of unsupported costs. 1  $                  40,599 

281 DD-09-13 City of Muncie, Indiana 7/29/2009
Disallow $14,400 ($10,800 FEMA share) 
of ineligible costs. 2  $                  14,400 

282 DD-11-04 (2004)
Grant Management: Texas' Compliance 
with Disaster 7/30/2004

Refund to FEMA the $38,218 Federal 
share of the outstanding checks identified 
for closed IFG programs. B5.2  $                  38,218 

DHS-OIG
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283 DD-16-03 (2003) CHICAGO, ILLINOIS 9/26/2003
Disallow $8,945,093 of questionable 
costs 1  $             7,849,566 

284 DS-09-05
California Department of Park and 
Recreation 5/20/2009

Deobligate $1,306,907 ($980,180 federal 
share) in disaster funds currently 
obligated for projects 812, 1321, 1739, 
2034, 2687, and 2866. 1  $              1,306,907 

285 OIG-06-19
State of Indiana State Emergency Mgmt 
Agency 12/22/2006

We recommend that the Director, 
DHS/ODP, require the Executive D 
Director, SEMA to disallow the $260,718 
used by subgrantees to procure 
unapproved equipment, and the $696,940 
cost of the equipment used by the 
subgrantees for unapproved purposes. 4  $                957,658  $                           -   

286 OIG-06-19
State of Indiana State Emergency Mgmt 
Agency 12/22/2005

We recommend that the Director, 
DHS/ODP, require the Executive 
Director, SEMA to disallow the $278,857 
reimbursements to subgrantees for 
claimed, but unsupported, overtime costs 
for protecting critical infrastructures, and 
determine if the other reimburse 5  $                278,857  $                           -   

287 OIG-06-34
National Domestic Preparedness 
Coalition of Orlando, Florida 5/5/2006

Disallow $152,747 in unsupported salary, 
fringe benefits and ineligible G&A costs 
claimed by the National Domestic 
Preparedness Coalition Inc of Orlando, 
Florida. 1  $                152,747  $                           -   

288 OIG-06-34
National Domestic Preparedness 
Coalition of Orlando, Florida 5/5/2006

Disallow $87,770 of NDPCI's claim for 
licensing fees because it received credits 
in this amount from the software licensor. 2  $                  87,770  $                           -   
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289 OIG-06-45

Commonwealth of Virginia's Mgmt of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 and 
2003 7/7/2006

That ODP require that the 
Commonwealth identify all existing cash 
advances from past grants, and recoup 
excess unspent funds. 4  $                  17,508  $                           -   

290 OIG-06-45

Commonwealth of Virginia's Mgmt of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 and 
2003 7/7/2006

That ODP require that the 
Commonwealth ensure that the FY 2003 
SHSGP-1 funds (payments) did not 
include purchases that were not identified 
and approved on the FY 2003 SHSGP-1 
worksheets, or submit revised worksheets 
to ODP for retroactive approval of thos 7  $                  71,513  $                           -   

291 OIG-06-45

Commonwealth of Virginia's Mgmt of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 and 
2003 7/7/2006

That ODP require that the 
Commonwealth identify purchases not on 
the AEL and resolve each with ODP. 8  $                382,747  $                           -   

292 OIG-07-02

State of North Carolina's Management 
of State Homeland Security Grants 
Awarded During FY 2002 and 2003 10/18/2006

We recommend that the Asst. Secretary 
Office of Grants and Training require the 
Director of the State Administrative 
Agency to disallow costs of $426,578. 11  $                426,578  $                           -   

293 OIG-07-42

Audit of State Homeland Security 
Grants Awarded to the American Samoa 
Government 5/2/2007

Review and report on the eligibility of the 
$1.7 million in homeland security grant 
expenditures questioned in this report and 
disallow those costs determined to be 
ineligible, unallowable, or unsupported. 2  $             1,713,117  $                           -   

294 OIG-07-58

State of New Jersey's Management of 
State Homeland Security Grants 
Awarded During FY 02 through FY 04 7/12/2007

We recommend that the Deputy 
Administrator National Preparedness 
Directorate within FEMA require the 
Office of Attorney General to return to 
DHS amounts related to the unsupported 
expenditures. 1  $                247,199  $                           -   
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295 OIG-08-03

The Commonwealth of Pennsylvania's 
Management of State Homeland 
Security Grants Awarded During Fiscal 
Years 2002 through 2004 10/16/2007

6. We recommend that the Assistant 
Administrator, Grant Programs 
Directorate within FEMA require the 
Director of PEMA to return to DHS the 
unauthorized amount totaling $721,317. 6  $                721,317  $                           -   

296 OIG-08-16
Audit of the State of Colorado 
Homeland Security Grant Program 12/11/2007

3. We recommend that the Acting 
Assistant Administrator, Grant Programs 
Directorate provide Colorado technical 
assistance to ensure that it takes effective 
action to improve weaknesses identified, 
remit $11,555 in interest earned on 
excessive federal draw 3  $                  17,015  $                           -   

297 OIG-08-16
Audit of the State of Colorado 
Homeland Security Grant Program 12/11/2007

4. We recommend that the Acting 
Assistant Administrator, Grant Programs 
Directorate review and report on 
eligibility of the $7.8 million in homeland 
security grant expenditures questioned 
and disallow those costs determined to be 
unallowable or unsupporte 4  $             7,800,000  $                           -   

298 OIG-08-20

The State of Florida's Management of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 
through 2004 12/18/2007

We recommend that the Assistant 
Administrator, Grant Programs 
Directorate within FEMA require the 
Florida Division of Emergency 
Management to demonstrate compliance 
with grant requirements before grant 
closeout for the FY 2003 Parts I and II 
and FY 2004 g 2  $                517,782  $                           -   
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299 OIG-08-22

The State of Georgia’s Management of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 
through 2004 1/23/2008

We recommend that the Administrator, 
FEMA, require the State of Georgia to 
review expenditures incurred from the 
prime vendor to identify overcharges and 
equipment delivered in error and 
undelivered, and recover costs where 
applicable. 3  $           10,100,000  $                           -   

300 OIG-08-22

The State of Georgia’s Management of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 
through 2004 1/23/2008

We recommend that the Administrator, 
FEMA, determine the amount of grant 
funds, if any, which should be disallowed 
due to the inadequate labor distribution 
system. 7  $             3,200,000  $                           -   

301 OIG-08-26

The State of Michigan's Management of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 
through 2004 2/15/2008

Review the County¿s need for the unused 
trailer and, if it is not needed, disallow 
the $11,000 claimed as the cost of the 
trailer. 16  $                  11,000  $                           -   

302 OIG-08-26

The State of Michigan's Management of 
State Homeland Security Grants 
Awarded During Fiscal Years 2002 
through 2004 2/15/2008

Direct the County to terminate the use of 
the tow vehicle for personal commuting, 
determine the appropriate disposition of 
the emergency tow vehicle and, if 
appropriate, disallow the $22,800 claimed 
for the cost of the vehicle. 17  $                  22,800  $                           -   

303 OIG-08-32

Federal and State Oversight of the New 
York City Urban Area Security 
Initiative Grant Program 3/26/2008

3. In coordination with the State 
Administrative Agency, collect the $1.15 
million in interest earned on federal grant 
funds through the fourth quarter of FY 
2005 and any interest earned thereafter. 3  $             1,150,000  $                           -   

304 OIG-08-88
Hurricane Katrina Temporary Housing 
Technical Assistance Contracts 8/20/2008

Recover the $8,686,175 in questioned 
costs associated with the base camp 
purchase. 2  $             8,686,175 
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305 OIG-08-88
Hurricane Katrina Temporary Housing 
Technical Assistance Contracts 8/20/2008

Recover questioned costs totaling 
$37,226,491 related to inspection and 
acceptance of goods and services. 3  $           37,226,491 

Total Monetary Values: $      349,976,522 $         18,126,649 

DHS-OIG
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Attachment II 

 
Three Most Important Open and Unimplemented Recommendations 

Issued by the Office of Inspector General 
As of March 31, 2010 

 
 Status Management 

Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-10-03 
(FEMA’s Progress in All-
Hazards Mitigation) 
Recommendation #4: 
Establish and coordinate a 
formal network of 
representatives from the 
Grants Program Directorate, 
the National Preparedness 
Directorate, the Science and 
Technology Directorate, the 
National Protection and 
Programs Directorate, and 
other federal agencies 
involved in hazard mitigation 
to identify opportunities, 
resources, and expertise that 
can be leveraged to 
implement mitigation projects 
that address all hazards 
identified by state and local 
government. 

Open Agreed $0 FEMA submitted 
documentation to close the 
recommendation but the 
documentation they 
provided does not support 
closing recommendation 
#4.  Implementation of 
mitigation projects that 
address high-risk 
communities could save the 
taxpayers billions of dollars 
in disaster recovery 
programs. 
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 Status Management 
Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-09-90   
(U.S. Citizenship and 
Immigration Services' 
Progress in Modernizing 
Information Technology)  
 
Recommendation 2:  
Develop and implement a 
plan to achieve sufficient and 
consistent stakeholder 
participation in process 
reengineering and 
requirements definition 
activities. 
 
 

Open Agreed $0 We recognize that USCIS 
has recently updated the 
transformation governance 
structure to improve 
management of program 
initiatives.  Specifically, 
this approach is intended to 
engage subject matter U.S. 
Citizenship and 
Immigration Services’ 
Progress in Modernizing 
Information Technology 
experts and external 
stakeholders in 
transformation business 
requirements and process 
reengineering efforts 
through working integrated 
project teams.  However, 
this approach was being 
established at the 
conclusion of our audit 
review and was not yet 
implemented during pilot 
and proof-of-concept 
execution.  Consequently, 
maintaining adequate 
stakeholder involvement 
and consistent participation 
was a challenge, creating 
the need for more formal, 
integrated team structures.  
We expect that USCIS’ 
newly formed approach 
will help to ensure that 
future process 
reengineering and 
requirements definition 
activities will achieve more 
effective stakeholder 
involvement.  We look 
forward to receiving 
USCIS’ plan to achieve 
sufficient and consistent 
stakeholder participation in 
process reengineering and 
requirements definition 
activities and the results of 
the plan’s implementation. 
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Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-07-23 
(Acquisition of the National 
Security Cutter, U. S. Coast 
Guard) 
 
Recommendation 6:  The 
Chief Procurement Officer, 
DHS, in coordination with the 
Department’s Office of 
General Counsel should 
ensure that all future 
department contracts, 
including those governing the 
Deepwater acquisition, 
contain terms and conditions 
that clearly stipulate the 
DHS/OIG’s right of 
unfettered access to contract 
and subcontract documents 
and personnel, including 
private, confidential 
interviews, information, inter-
office correspondence, and 
pre-decisional documentation. 
 
 
 

Open and 
Unresolved 

The Coast 
Guard 
deferred this 
recommendati
on to the 
Chief 
Procurement 
Officer at 
DHS.   

$0 It is unknown if DHS plan 
to implement the 
recommendation in the 
near future.  DHS Counsel 
has been unresponsive to 
several recent requests for 
status updates.  Until this 
recommendation is 
resolved, USCG 
contractors can continue to 
impede the OIG’s ability to 
provide oversight of the 
USCG’s multi-billion 
dollar, multi-year 
Deepwater Program 
acquisition initiatives. 
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Attachment III 
 
The following comments represent suggestions to further improve the IG Act. 

 

Enhanced IG Authority for Computer Matching 
 

Proposed Language 
Amend Section 6(a) of the Inspector General to add: 

“(10) Notwithstanding 5 U.S.C. § 552a, an Inspector General may match any Federal or 
non-Federal records while conducting an audit, inspection, or investigation authorized under 
the Inspector General Act of 1978, as amended, to identify control weaknesses that make a 
program vulnerable to fraud, waste, or abuse.” 

Explanation/Justification: 
The Computer Matching and Privacy Protection Act of 1988 (P. L. 100-503) (CMPPA), as 

amended, revised the Privacy Act to add procedural requirements that agencies must follow 
when matching electronic databases, including those of non-Federal agencies (i.e., State and 
local governments, as defined by the CMPPA).  The requirements include formal matching 
agreements between agencies, notice in the Federal Register of the agreement before matching 
may occur, and review of the agreements by Data Integrity Boards at both agencies.  While 
CMPPA provides an exemption for law enforcement investigative matches from these 
administrative requirements, the exemption applies only when a specific target of an 
investigation has been identified.  Moreover, the Government Accountability Office (GAO), 
as an arm of the Legislative Branch, is not subject to CMPPA.  This proposal will put the 
Inspectors General on a equal footing with GAO concerning their ability to identify control 
weaknesses that make federal programs vulnerable to fraud, waste and abuse.   

The legislative history of CMPPA identifies Inspectors General as among the earliest users 
of computer matching as an audit tool to detect fraud, error, or abuse in Federal benefit 
programs.  Interagency sharing of information about individuals can be an important tool in 
improving the integrity and efficiency of government programs.  By sharing data, agencies 
can often reduce errors, improve program efficiency, identify and prevent fraud, evaluate 
program performance, and reduce the information collection burden on the public by using 

 1



information already within government databases.  Because many Federally funded programs 
are administered at the State and local level, such as unemployment compensation, food and 
nutrition assistance, and public housing, the ability to match data with State and local 
governments is as important as the ability to match with other Federal agencies.  Computer 
matching between Federal agencies and State or local governments is governed by the 
CMPPA. 

The work of the Inspectors General in identifying control weaknesses within agency 
programs and detecting fraud would be facilitated by expanding the current law enforcement 
exemption to permit an Inspector General, as part of audits or inspections, not only targeted 
investigations, to match computer databases of Federal and non Federal records.  The final 
guidance implementing the CMPPA issued by the Office of Management and Budget (OMB) 
in 1989 recognizes that the Act applies only to matches for the purpose of determining 
eligibility for a Federal benefit, compliance with benefit program requirements, or to effect 
recovery of improper payments or debts from current or former beneficiaries.  While the work 
of the Office of Inspector General (OIG) does not directly result in any of these purposes, 
other agencies have been reluctant to enter into data sharing agreements outside the CMPPA.  
Further, even though the OMB guidance provides that the CMPPA only applies where the 
primary purpose of the match is one of the three stated purposes, we have found that other 
agencies insist on including provisions in non CMPPA data sharing agreements that preclude 
any follow up or investigation of anomalies resulting from the match, including referrals for 
investigation. 

Because the Inspector General rarely controls the databases to be matched, much effort and 
time is involved to (1) encourage agency system managers that matching is an appropriate and 
necessary audit oversight function, and (2) cooperate with the Office of Inspector General 
(OIG) to fulfill the CMPPA administrative requirements.  Consequently the current process 
enables agencies to delay, and even obstruct, legitimate OIG oversight because the OIG is 
dependent on the cooperation of the agencies to meet the CMPPA requirements. 

For example, even though the Inspectors General at the Department of Homeland Security, 
Department of Agriculture, Department of Housing and Urban Development, and the Small 
Business Administration pursued computer matching agreements in the aftermath of 
Hurricane Katrina to facilitate audits and investigations, only one agreement was executed.  In 
June 2006, almost 10 months after Hurricane Katrina struck, the Department of Housing and 
Urban Development successfully executed a computer matching agreement with the Federal 
Emergency Management Administration.  The absence of computer matching agreements 
forced the Hurricane Katrina Fraud Task Force to rely on manual record comparisons to detect 
improper payments and fraud.  The authority to conduct data matching would have greatly 
enhanced the ability of the Inspectors General to quickly begin review of hurricane victim 
assistance programs to detect internal control weaknesses and fraud before benefits were 
issued. 

This change would not authorize greater access to records than Inspectors General have 
under existing law.  It would, instead, allow computerized comparison of records, which 
would be less time consuming than manual analysis and with fewer administrative burdens.  
For example, section 6103 of the Internal Revenue Code provides that tax returns and return 
information are confidential and not subject to access or disclosure, except in limited 
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circumstances delineated in the Internal Revenue Code.  This change to the CMPPA would 
not provide Inspectors General with greater access to tax returns or return information. 

Lastly, the requested authority would not diminish any of the due process rights accorded 
recipients of Federal benefits.  The CMPPA presently provides that government agencies will 
not take adverse action against any citizen based on a computer match without independent 
verification of the information, and giving the individual involved due process to contest an 
adverse finding.  See 5 U.S.C. § 552a(p). 

 
 

Enact Legislation to Facilitate Computer Matching of Federal 
Disaster Records [Report #OIG-07-60 - Improvements to 
Information Sharing are Needed to Facilitate Law 
Enforcement Efforts During Disasters] 
http://www.dhs.gov/xoig/assets/mgmtrpts/OIG_07-60_Jul07.pdf 
 
   (1) Only the U.S. Congress has the authority to exempt federal law enforcement 
agencies, including Inspectors General, from the Computer Matching and Privacy 
Protection Act to support their efforts to identify and prevent fraud, waste, and abuse in 
an expeditious manner.  Such an exemption would greatly facilitate the efforts of the 
federal law enforcement community to obtain and analyze federal disaster assistance 
records for the purpose of promoting integrity in federal disaster assistance programs and 
detecting, preventing, and prosecuting disaster benefit fraud.  
 
 

http://www.dhs.gov/xoig/assets/mgmtrpts/OIG_07-60_Jul07.pdf


 



The Honorable Charles E. Grassley 
Committee on Finance 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grassley: 

AUG 1 9 2011 

Office of Inspector General 

U.S. Department of Homeland Security 
Washington, DC 25028 

Homeland 
Security 

I am writing in response to your request to provide updated information since our last report of 
June 15, 2010 on: (1) instances in which the Department has resisted or objected to our oversight 
activities; (2) nonpublic OIG reports for the period of May 1, 2010 to March 31, 2011; and 
(3) instances in which the Department interfered with our communication with Congress. 

We strongly endorse the concepts of transparency and accountability and for many years have 
publicly published all of our Audits, Information Technology Audits, Emergency Management 
Oversight, and Inspections reports, consistent with security and legal requirements. We are 
providing a chart, just as in our prior submission, of nonpublic closed investigative reports. 

On August 12, 2011, the OIG executed a cooperative working agreement with the Commissioner 
of Customs and Border Protection (CBP) that will detail CBP Office of Internal Affairs (IA) 
investigators to participate in OIG border related corruption investigations of CBP employees. 
This agreement will provide OIG with additional assets permitting us to continue our policy of 
opening all allegations of employee corruption or compromise of systems related to border 
security. CBP management will use the information gained by its investigators to have increased 
awareness of potential vulnerabilities arising from its employees being under investigation. The 
agreement also proposes an integrated DHS approach to participation with other law 
enforcement agencies investigating border or public corruption that we are hopeful will lead to 
improved economy and efficiency in investigations. 

I greatly appreciate your continuing interest in ensuring that the OIG enjoys the rights of access 
and cooperation envisioned by the Inspector General Act of 1978, as amended. 



Should you have any questions in connection with the foregoing, please contact me, or your staff 
may contact Richard N. Reback, Counsel to the Inspector General at (202) 254-4100. 

s· erely, d. .-.- J 

1::~ ~Edwards 
Acting Inspector General 

cc: The Honorable Tom Coburn 

Enclosures: Summaries of Closed Investigations 
May 1, 2010-March 31,2011 



Case Number Agency Allegation Type Status

I03-CBP-BEL-30606 CBP Off duty misconduct, no violence Closed

I03-CBP-ELP-06109 CBP Physical or sexual abuse Closed

I00-CBP-DRT-30743 CBP Bribery Closed

I03-CBP-SND-30856 CBP Bribery Closed

I03-CBP-BEL-30859 CBP Use,possession, or trafficking of illegal drugs Closed

I04-CBP-BEL-00088 CBP Public corruption Closed

I04-CBP-MCA-03839 CBP Use,possession, or trafficking of illegal drugs Closed

I04-CBP-BEL-05465 CBP Use,possession, or trafficking of illegal drugs Closed

I04-CBP-ELC-05476 CBP Bribery Closed

I04-CBP-ELC-07292 CBP Personal relationships Closed

I05-CBP-MIA-07616 CBP Bribery Closed

I05-CBP-LAX-08470 CBP Immigration fraud Closed

I05-CBP-ELC-09494 CBP Bribery Closed

I05-CBP-ELC-09781 CBP Bribery Closed

I05-CBP-ELC-09785 CBP Child abuse Closed

I05-CBP-TUC-10709 CBP Smuggling Closed

I05-CBP-TUC-11074 CBP False claims Closed

I05-CBP-BEL-11556 CBP Use,possession, or trafficking of illegal drugs Closed

I06-CBP-ELC-00818 CBP Bribery Closed

I06-CBP-TUC-01319 CBP Bribery Closed

I05-CBP-ELC-01101 CBP Smuggling Closed

I05-CBP-LAX-05927 CBP Death investigation Closed

I05-CBP-ELC-12558 CBP Bribery Closed

I06-CBP-ELC-00399 CBP False statements Closed

I06-CBP-ELP-13357 CBP Use,possession, or trafficking of illegal drugs Closed

I06-CBP-DET-13553 CBP Smuggling Closed

I06-CBP-ELC-15363 CBP Bribery Closed

I06-CBP-DET-16554 CBP Bribery Closed

I06-CBP-HOU-16555 CBP Off duty misconduct, no violence Closed

I06-CBP-ELC-17361 CBP Immigration failure Closed

I06-CBP-HOU-17895 CBP Personal relationships Closed

I06-CBP-DET-20195 CBP Off duty misconduct, violence Closed

I06-CBP-ELC-20362 CBP Bribery Closed

I06-CBP-ELC-22190 CBP Bribery Closed

I06-CBP-DRT-23167 CBP Bribery Closed

I07-CBP-SND-00534 CBP Bribery Closed

I07-CBP-BOS-00537 CBP Smuggling Closed

I07-CBP-LAR-00837 CBP Smuggling Closed

I07-CBP-DRT-00839 CBP Smuggling Closed

I07-CBP-MCA-00850 CBP Immigration failure Closed

I06-CBP-ELC-18795 CBP Use of unnecessary force Closed

I07-CBP-ELP-01436 CBP Sexual abuse Closed

I07-CBP-DAL-02237 CBP Smuggling Closed

I07-CBP-LAR-04382 CBP Public corruption Closed
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I07-CBP-ELP-06712 CBP Public corruption Closed

I07-CBP-ELP-06728 CBP Public corruption Closed

I07-CBP-ELP-07190 CBP Smuggling Closed

I07-CBP-ELP-07661 CBP Public corruption Closed

I07-CBP-ELP-08065 CBP Physical or sexual abuse Closed

I07-CBP-SNJ-08379 CBP Personal relationships Closed

I07-CBP-DAL-08631 CBP Smuggling Closed

I07-CBP-ELP-09327 CBP Use,possession, or trafficking of illegal drugs Closed

I07-CBP-LAR-09837 CBP False claims Closed

I07-CBP-TUC-09859 CBP Use,possession, or trafficking of illegal drugs Closed

I07-CBP-ELC-10160 CBP Law enforcement intelligence Closed

I07-CBP-ELP-10162 CBP Bribery Closed

I07-CBP-ELC-10452 CBP Bribery Closed

I07-CBP-BEL-10838 CBP Threatening/Harassment Closed

I07-CBP-ELP-11448 CBP Public corruption Closed

I07-CBP-ELC-11476 CBP Bribery Closed

I07-CBP-ELC-12255 CBP Immigration failure Closed

I08-CBP-OSI-00802 CBP Law enforcement intelligence Closed

I08-CBP-SND-01289 CBP Civil Rights Violations Closed

I08-CBP-LAR-02182 CBP Introduction of contraband Closed

I08-CBP-TUC-02387 CBP Law enforcement intelligence Closed

I08-CBP-MCA-02440 CBP Smuggling Closed

I08-CBP-SEA-04049 CBP Smuggling Closed

I08-CBP-SND-04069 CBP Civil Rights Violations Closed

I08-CBP-ELP-04369 CBP Smuggling Closed

I08-CBP-ELP-05050 CBP Smuggling Closed

I08-CBP-NYC-05572 CBP Smuggling Closed

I08-CBP-MCA-06381 CBP Smuggling Closed

I08-CBP-TUC-07449 CBP False statements Closed

I08-CBP-MIA-07608 CBP Public corruption Closed

I08-CBP-TUC-07723 CBP Child abuse Closed

I08-CBP-MIA-07412 CBP Job performance failure Closed

I08-CBP-ELP-07756 CBP Impersonation of a DHS employee Closed

I08-CBP-ELC-08071 CBP Job performance failure Closed

I08-CBP-MIA-08623 CBP Personal relationships Closed

I08-CBP-LAR-08646 CBP False statements Closed

I08-CBP-SND-08493 CBP Public corruption Closed

I08-CBP-NYC-08774 CBP Firearms discharge Closed

I08-CBP-SEA-08996 CBP Personal relationships Closed

I08-CBP-SNJ-09070 CBP Theft of government funds Closed

I08-CBP-TUC-09135 CBP Sexual relationships Closed

I08-CBP-SNJ-09136 CBP Public corruption Closed

I08-CBP-ELC-09837 CBP Smuggling Closed

I08-CBP-DRT-09510 CBP Smuggling Closed

I08-CBP-BUF-09544 CBP Personal relationships Closed

I08-CBP-LAR-11586 CBP Use,possession, or trafficking of illegal drugs Closed

I08-CBP-DRT-11622 CBP Use,possession, or trafficking of illegal drugs Closed
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I08-CBP-BOS-10519 CBP Use,possession, or trafficking of illegal drugs Closed

I08-CBP-ELC-12188 CBP Personal relationships Closed

I08-CBP-SND-12719 CBP Smuggling Closed

I08-CBP-ELC-12723 CBP Use of unnecessary force Closed

I08-CBP-SND-12724 CBP Use,possession, or trafficking of illegal drugs Closed

I08-CBP-TUC-12727 CBP Use of unnecessary force Closed

I08-CBP-SND-12730 CBP Public corruption Closed

I08-CBP-SND-12732 CBP Public corruption Closed

I08-CBP-ELC-12770 CBP Smuggling Closed

I08-CBP-ELP-12927 CBP Release of information Closed

I08-CBP-SND-12989 CBP Law enforcement intelligence Closed

I08-CBP-HOU-13447 CBP False claims Closed

I08-CBP-DRT-13670 CBP Smuggling Closed

I08-CBP-MIA-13757 CBP False statements Closed

I08-CBP-MIA-13765 CBP Impersonation of a DHS employee Closed

I08-CBP-MCA-13919 CBP Law enforcement intelligence Closed

I08-CBP-ELC-14357 CBP Bribery Closed

I08-CBP-SND-14361 CBP Public corruption Closed

I08-CBP-SND-12546 CBP Unauthorized personal use of a DHS computer Closed

I08-CBP-SND-12574 CBP Smuggling Closed

I08-CBP-ELP-13127 CBP Immigration fraud Closed

I09-CBP-SND-00114 CBP Public corruption Closed

I09-CBP-SND-00220 CBP Personal relationships Closed

I09-CBP-HOU-00273 CBP Smuggling Closed

I09-CBP-ELP-00507 CBP Sexual abuse Closed

I09-CBP-HOU-00552 CBP Law enforcement intelligence Closed

I09-CBP-ELC-01259 CBP Law enforcement intelligence Closed

I09-CBP-ELP-01502 CBP Public corruption Closed

I09-CBP-LAR-01532 CBP Smuggling Closed

I09-CBP-ELC-01700 CBP Public corruption Closed

I09-CBP-MIA-01959 CBP Law enforcement intelligence Closed

I09-CBP-DRT-02059 CBP Smuggling Closed

I09-CBP-ELP-02279 CBP Public corruption Closed

I09-CBP-ELC-02001 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-TUC-02432 CBP Bribery Closed

I09-CBP-ELP-02684 CBP Smuggling Closed

I09-CBP-LAR-02710 CBP Smuggling Closed

I09-CBP-ELP-02805 CBP Smuggling Closed

I09-CBP-ELP-02806 CBP Smuggling Closed

I09-CBP-DRT-02809 CBP Smuggling Closed

I09-CBP-ELP-02810 CBP Job performance failure Closed

I09-CBP-ELP-03030 CBP Smuggling Closed

I09-CBP-MCA-03031 CBP Smuggling Closed

I09-CBP-BEL-03046 CBP Personal relationships Closed

I09-CBP-HOU-03062 CBP Smuggling Closed

I09-CBP-SND-03140 CBP Public corruption Closed

I09-CBP-TUC-03251 CBP Law enforcement intelligence Closed
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I09-CBP-ELP-03261 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-MCA-03275 CBP Law enforcement intelligence Closed

I09-CBP-DET-02822 CBP Smuggling Closed

I09-CBP-MIA-03525 CBP Computer misuse - pornography Closed

I09-CBP-SND-03631 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-DRT-03637 CBP Law enforcement intelligence Closed

I09-CBP-HOU-03696 CBP Smuggling Closed

I09-CBP-ELC-04003 CBP Bribery Closed

I09-CBP-MCA-04814 CBP Bribery Closed

I09-CBP-MCA-04816 CBP Smuggling Closed

I09-CBP-SND-04834 CBP Introduction of contraband Closed

I09-CBP-MIA-04773 CBP Smuggling Closed

I09-CBP-SND-05050 CBP Public corruption Closed

I09-CBP-ELP-05055 CBP Smuggling Closed

I09-CBP-TUC-05135 CBP Public corruption Closed

I09-CBP-TUC-05225 CBP Law enforcement intelligence Closed

I09-CBP-MCA-05243 CBP Smuggling Closed

I09-CBP-SNJ-05246 CBP Bribery Closed

I09-CBP-MCA-05298 CBP Smuggling Closed

I09-CBP-SEA-05362 CBP Law enforcement intelligence Closed

I09-CBP-TUC-05615 CBP Smuggling Closed

I09-CBP-MCA-05719 CBP Release of information Closed

I09-CBP-LAR-05795 CBP Smuggling Closed

I09-CBP-NYC-05905 CBP False statements Closed

I09-CBP-ATL-05906 CBP Smuggling Closed

I09-CBP-ATL-05909 CBP Smuggling Closed

I09-CBP-MCA-06216 CBP Personal relationships Closed

I09-CBP-ELP-06227 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-LAX-06294 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-DRT-06359 CBP Bribery Closed

I09-CBP-MCA-06620 CBP Smuggling Closed

I09-CBP-ELP-06631 CBP Law enforcement intelligence Closed

I09-CBP-MIA-06775 CBP Law enforcement intelligence Closed

I09-CBP-DRT-06802 CBP Law enforcement intelligence Closed

I09-CBP-BUF-06914 CBP Applicant background investigations Closed

I09-CBP-OSI-06931 CBP Personal relationships Closed

I09-CBP-BOS-06998 CBP Smuggling Closed

I09-CBP-ELP-07016 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-DAL-07105 CBP Smuggling Closed

I09-CBP-ELC-07109 CBP Smuggling Closed

I09-CBP-MCA-07414 CBP Smuggling Closed

I09-CBP-DET-07492 CBP False statements Closed

I09-CBP-MCA-07598 CBP Smuggling Closed

I09-CBP-PHL-07744 CBP Threatening/Harassment Closed

I09-CBP-LAX-07764 CBP Bribery Closed

I09-CBP-NYC-07819 CBP Smuggling Closed

I09-CBP-TUC-07857 CBP Smuggling Closed
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I09-CBP-CHI-07893 CBP Public corruption Closed

I09-CBP-SNJ-08034 CBP Law enforcement intelligence Closed

I09-CBP-ELP-08038 CBP Smuggling Closed

I09-CBP-ELP-08042 CBP Smuggling Closed

I09-CBP-ELC-08080 CBP Law enforcement intelligence Closed

I09-CBP-HOU-08190 CBP Smuggling Closed

I09-CBP-YUM-08202 CBP Smuggling Closed

I09-CBP-MCA-08285 CBP Personal relationships Closed

I09-CBP-SND-08326 CBP Smuggling Closed

I09-CBP-PHL-08608 CBP Personal relationships Closed

I09-CBP-MCA-08994 CBP Public corruption Closed

I09-CBP-MIA-09007 CBP Law enforcement intelligence

Closed 

(consolidated 

with 08-11731)

I09-CBP-TUC-09369 CBP Theft of government property Closed

I09-CBP-ELC-08976 CBP Civil Rights Violations Closed

I09-CBP-ELP-08987 CBP Smuggling Closed

I09-CBP-MIA-09062 CBP Unauthorized access to a DHS computer or network Closed

I09-CBP-SND-09476 CBP Smuggling Closed

I09-CBP-DAL-09800 CBP Personal relationships Closed

I09-CBP-ELP-09822 CBP Physical or sexual abuse Closed

I09-CBP-TUC-10035 CBP Job performance failure Closed

I09-CBP-ELP-10230 CBP Personal relationships Closed

I09-CBP-TUC-10276 CBP Use of unnecessary force Closed

I09-CBP-DRT-10421 CBP Bribery Closed

I09-CBP-LAR-10658 CBP Smuggling Closed

I09-CBP-SND-10661 CBP Death investigation Closed

I09-CBP-BUF-10677 CBP Law enforcement intelligence Closed

I09-CBP-SND-10687 CBP Use of unnecessary force Closed

I09-CBP-SND-10695 CBP Smuggling Closed

I09-CBP-MCA-10697 CBP Smuggling Closed

I09-CBP-ELC-10703 CBP Sexual abuse Closed

I09-CBP-ELP-10705 CBP False claims Closed

I09-CBP-MIA-10719 CBP Firearms discharge Closed

I09-CBP-DET-10731 CBP Bribery Closed

I09-CBP-MCA-10740 CBP Use,possession, or trafficking of illegal drugs Closed

I09-CBP-SND-10759 CBP Smuggling Closed

I09-CBP-MIA-10780 CBP Use of unnecessary force Closed

I09-CBP-TUC-10792 CBP Public corruption Closed

I09-CBP-MIA-10793 CBP Public corruption Closed

I09-CBP-HOU-10794 CBP Smuggling Closed

I09-CBP-SNJ-10786 CBP Smuggling Closed

I09-CBP-SND-10787 CBP Smuggling Closed

I09-CBP-PHL-10798 CBP Theft of  service Closed

I09-CBP-SEA-10816 CBP Sexual abuse Closed

I09-CBP-ELP-10809 CBP Smuggling Closed

I09-CBP-SND-10812 CBP Smuggling Closed
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I09-CBP-WFO-10834 CBP Death investigation Closed

I09-CBP-SND-10837 CBP Public corruption Closed

I09-CBP-SND-10840 CBP Civil Rights Violations Closed

I09-CBP-MIA-10846 CBP Personal relationships Closed

I09-CBP-TUC-10848 CBP Law enforcement intelligence Closed

I09-CBP-DET-10853 CBP Civil Rights Violations Closed

I10-CBP-DAL-00002 CBP Use of unnecessary force Closed

I10-CBP-HOU-00018 CBP False claims Closed

I10-CBP-BUF-00026 CBP Mismanagement of government property Closed

I10-CBP-MIA-00027 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-TUC-00039 CBP Immigration failure Closed

I10-CBP-DAL-00044 CBP Bribery Closed

I10-CBP-ELC-00052 CBP Child pornography Closed

I10-CBP-SEA-00053 CBP Smuggling Closed

I10-CBP-HOU-00061 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-TUC-00076 CBP Applicant background investigations Closed

I10-CBP-LAR-00078 CBP Smuggling Closed

I10-CBP-HOU-00083 CBP Law enforcement intelligence Closed

I10-CBP-MCA-00130 CBP Firearms discharge Closed

I10-CBP-TUC-00136 CBP Immigration fraud Closed

I10-CBP-DRT-00141 CBP Smuggling Closed

I10-CBP-TUC-00142 CBP Smuggling Closed

I10-CBP-MCA-00144 CBP Computer crime Closed

I10-CBP-ELP-00146 CBP Smuggling Closed

I10-CBP-TUC-00148 CBP Personal relationships Closed

I10-CBP-MCA-00160 CBP Job performance failure Closed

I10-CBP-SND-00162 CBP Computer crime Closed

I10-CBP-MCA-00177 CBP Smuggling Closed

I10-CBP-ATL-00178 CBP Failure to cooperate in an official investigation Closed

I10-CBP-ELP-00190 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-ELC-00193 CBP Death investigation Closed

I10-CBP-DAL-00194 CBP False claims Closed

I10-CBP-LAX-00200 CBP Release of information Closed

I10-CBP-MCA-00201 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-TUC-00208 CBP Smuggling Closed

I10-CBP-SEA-00216 CBP Release of information Closed

I10-CBP-MIA-00218 CBP Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed

I10-CBP-BUF-00227 CBP Smuggling Closed

I10-CBP-TUC-00236 CBP False statements Closed

I10-CBP-MCA-00242 CBP Smuggling Closed

I10-CBP-LAR-00243 CBP Release of information Closed

I10-CBP-MCA-00244 CBP Smuggling Closed

I10-CBP-SND-00250 CBP Law enforcement intelligence Closed

I10-CBP-MCA-00251 CBP Smuggling Closed

I10-CBP-TUC-00253 CBP Law enforcement intelligence Closed

I10-CBP-DAL-00258 CBP Law enforcement intelligence Closed

I10-CBP-TUC-00264 CBP Smuggling Closed
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I10-CBP-TUC-00265 CBP Physical or sexual abuse Closed

I10-CBP-LAR-00269 CBP Smuggling Closed

I10-CBP-TUC-00271 CBP Use of unnecessary force Closed

I10-CBP-MCA-00272 CBP Smuggling Closed

I10-CBP-DRT-00276 CBP Bribery Closed

I10-CBP-ELP-00283 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-NYC-00290 CBP Law enforcement intelligence Closed

I10-CBP-ELP-00291 CBP Unauthorized personal use of a DHS computer Closed

I10-CBP-NYC-00301 CBP Smuggling Closed

I10-CBP-ELP-00302 CBP Child pornography Closed

I10-CBP-SNJ-00304 CBP Personal relationships Closed

I10-CBP-DRT-00305 CBP Smuggling Closed

I10-CBP-YUM-00306 CBP Smuggling Closed

I10-CBP-ELC-00313 CBP Smuggling Closed

I10-CBP-OSI-00316 CBP Misapplication of government funds Closed

I10-CBP-ELP-00325 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-ORL-00327 CBP Federal crimes on DHS facilities Closed

I10-CBP-DET-00329 CBP Use of unnecessary force Closed

I10-CBP-BEL-00331 CBP Civil Rights Violations Closed

I10-CBP-TUC-00332 CBP Use of unnecessary force Closed

I10-CBP-TUC-00336 CBP Personal relationships Closed

I10-CBP-TUC-00339 CBP Public corruption Closed

I10-CBP-ELP-00340 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-CHI-00342 CBP Release of information Closed

I10-CBP-SNJ-00346 CBP Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed

I10-CBP-OSI-00357 CBP Personal relationships Closed

I10-CBP-MIA-00358 CBP Firearms discharge Closed

I10-CBP-TUC-00361 CBP Firearms discharge Closed

I10-CBP-TUC-00376 CBP Use of unnecessary force Closed

I10-CBP-BUF-00379 CBP Immigration fraud Closed

I10-CBP-TUC-00382 CBP Smuggling Closed

I10-CBP-BUF-00386 CBP Smuggling Closed

I10-CBP-ELP-00398 CBP Smuggling Closed

I10-CBP-SEA-00400 CBP Theft of personal property Closed

I10-CBP-MCA-00401 CBP Theft of government property Closed

I10-CBP-BEL-00402 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-TUC-00404 CBP Release of information Closed

I10-CBP-TUC-00417 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-PHL-00419 CBP Smuggling Closed

I10-CBP-TUC-00420 CBP Computer crime Closed

I10-CBP-DRT-00421 CBP Law enforcement intelligence Closed

I10-CBP-MCA-00424 CBP Smuggling Closed

I10-CBP-ELP-00425 CBP Job performance failure Closed

I10-CBP-YUM-00435 CBP Sexual abuse Closed

I10-CBP-DRT-00439 CBP Smuggling Closed

I10-CBP-SND-00448 CBP Smuggling Closed

I10-CBP-SND-00453 CBP Law enforcement intelligence Closed
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I10-CBP-BUF-00455 CBP Smuggling Closed

I10-CBP-SEA-00456 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-BUF-00459 CBP Theft of personal property Closed

I10-CBP-BUF-00461 CBP Personal relationships Closed

I10-CBP-DRT-00470 CBP Personal relationships Closed

I10-CBP-TUC-00473 CBP Threatening/Harassment of, or assault on an officer Closed

I10-CBP-YUM-00468 CBP Personal relationships Closed

I10-CBP-CHI-00486 CBP Off duty arrest, violence Closed

I10-CBP-YUM-00489 CBP Smuggling Closed

I10-CBP-WFO-00493 CBP Threatening/Harassment Closed

I10-CBP-SND-00521 CBP Smuggling Closed

I10-CBP-ELP-00524 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-CHI-00525 CBP Civil Rights Violations Closed

I10-CBP-NYC-00528 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-MCA-00538 CBP Bribery Closed

I10-CBP-LAR-00543 CBP Personal relationships Closed

I10-CBP-CHI-00545 CBP Off duty misconduct, no violence Closed

I10-CBP-ELP-00517 CBP Law enforcement intelligence Closed

I10-CBP-SEA-00563 CBP Theft of personal property Closed

I10-CBP-BEL-00564 CBP Law enforcement intelligence Closed

I10-CBP-TUC-00565 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-MCA-00567 CBP Smuggling Closed

I10-CBP-DRT-00573 CBP Job performance failure Closed

I10-CBP-HOU-00574 CBP Bribery Closed

I10-CBP-MIA-00583 CBP Personal relationships Closed

I10-CBP-TUC-00586 CBP Off duty misconduct, no violence Closed

I10-CBP-YUM-00587 CBP Law enforcement intelligence Closed

I10-CBP-HOU-00588 CBP Child pornography Closed

I10-CBP-SNJ-00594 CBP Personal relationships Closed

I10-CBP-ORL-00598 CBP Job performance failure Closed

I10-CBP-ORL-00599 CBP Job performance failure Closed

I10-CBP-MIA-00600 CBP Abuse of authority Closed

I10-CBP-BUF-00579 CBP Off duty misconduct, no violence Closed

I10-CBP-SNJ-00580 CBP Release of information Closed

I10-CBP-ELP-00605 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-TUC-00609 CBP Smuggling Closed

I10-CBP-ELP-00610 CBP Law enforcement intelligence Closed

I10-CBP-YUM-00617 CBP Public corruption Closed

I10-CBP-ELP-00621 CBP Smuggling Closed

I10-CBP-MIA-00629 CBP Unauthorized personal use of a DHS computer Closed

I10-CBP-MCA-00634 CBP Firearms discharge Closed

I10-CBP-SNJ-00635 CBP Unauthorized personal use of a DHS computer Closed

I10-CBP-SNJ-00639 CBP Release of information Closed

I10-CBP-TUC-00641 CBP Use of unnecessary force Closed

I10-CBP-SNJ-00642 CBP Abuse of authority Closed

I10-CBP-TUC-00645 CBP Release of information Closed

I10-CBP-DET-00646 CBP Use,possession, or trafficking of illegal drugs Closed
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I10-CBP-SND-00648 CBP Smuggling Closed

I10-CBP-SND-00651 CBP Smuggling Closed

I10-CBP-LAR-00655 CBP Smuggling Closed

I10-CBP-ELC-00656 CBP Smuggling Closed

I10-CBP-SNJ-00658 CBP Law enforcement intelligence Closed

I10-CBP-ORL-00660 CBP Off duty misconduct, no violence Closed

I10-CBP-LAR-00672 CBP Law enforcement intelligence Closed

I10-CBP-ELP-00687 CBP Personal relationships Closed

I10-CBP-ORL-00693 CBP Job performance failure Closed

I10-CBP-DAL-00695 CBP Law enforcement intelligence Closed

I10-CBP-YUM-00700 CBP Smuggling Closed

I10-CBP-YUM-00701 CBP Bribery Closed

I10-CBP-ELC-00711 CBP Bribery Closed

I10-CBP-ELP-00713 CBP Job performance failure Closed

I10-CBP-ELP-00717 CBP Smuggling Closed

I10-CBP-BUF-00718 CBP Failure to cooperate in an official investigation Closed

I10-CBP-TUC-00720 CBP Abuse of authority Closed

I10-CBP-MCA-00721 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-ORL-00729 CBP Job performance failure Closed

I10-CBP-DAL-00731 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-SND-00738 CBP Smuggling Closed

I10-CBP-ORL-00741 CBP Job performance failure Closed

I10-CBP-MIA-00744 CBP Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed

I10-CBP-TUC-00745 CBP Sexual abuse Closed

I10-CBP-YUM-00748 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-MIA-00750 CBP Mismanagement of government property Closed

I10-CBP-MIA-00755 CBP Abuse of authority Closed

I10-CBP-DRT-00763 CBP Immigration failure Closed

I10-CBP-MCA-00769 CBP Law enforcement intelligence Closed

I10-CBP-BEL-00772 CBP Unauthorized personal use of a DHS computer Closed

I10-CBP-PHL-00777 CBP Abuse of authority Closed

I10-CBP-DET-00782 CBP Sexual harassment Closed

I10-CBP-MCA-00787 CBP Immigration fraud Closed

I10-CBP-TUC-00807 CBP Smuggling Closed

I10-CBP-ORL-00808 CBP Job performance failure Closed

I10-CBP-BOS-00810 CBP Firearms discharge Closed

I10-CBP-ATL-00818 CBP Job performance failure Closed

I10-CBP-TUC-00830 CBP Job performance failure Closed

I10-CBP-DRT-00831 CBP Abuse of authority Closed

I10-CBP-MIA-00834 CBP Firearms discharge Closed

I10-CBP-MCA-00838 CBP Law enforcement intelligence Closed

I10-CBP-MCA-00840 CBP Smuggling Closed

I10-CBP-LAR-00841 CBP Smuggling Closed

I10-CBP-SND-00822 CBP Immigration fraud Closed

I10-CBP-BUF-00851 CBP Failure to abide by laws Closed

I10-CBP-TUC-00864 CBP Smuggling Closed

I10-CBP-ELP-00865 CBP Custody failure Closed
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I10-CBP-YUM-00867 CBP Smuggling Closed

I10-CBP-TUC-00869 CBP Smuggling Closed

I10-CBP-SNJ-00870 CBP Law enforcement intelligence Closed

I10-CBP-ELP-00874 CBP Applicant background investigations Closed

I10-CBP-ATL-00875 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-PHL-00884 CBP Law enforcement intelligence Closed

I10-CBP-BOS-00886 CBP Impersonation of a DHS employee Closed

I10-CBP-MCA-00887 CBP Law enforcement intelligence Closed

I10-CBP-BOS-00888 CBP Release of information Closed

I10-CBP-WFO-00890 CBP Child pornography Closed

I10-CBP-LAR-00853 CBP Smuggling Closed

I10-CBP-MCA-00856 CBP Law enforcement intelligence Closed

I10-CBP-DRT-00917 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-DAL-00920 CBP Law enforcement intelligence Closed

I10-CBP-WFO-00921 CBP Immigration fraud Closed

I10-CBP-TUC-00923 CBP Smuggling Closed

I10-CBP-MCA-00913 CBP Smuggling Closed

I10-CBP-ELP-00914 CBP Smuggling Closed

I10-CBP-DAL-00925 CBP Law enforcement intelligence Closed

I10-CBP-MIA-00929 CBP Bribery Closed

I10-CBP-MCA-00932 CBP Law enforcement intelligence Closed

I10-CBP-DRT-00949 CBP Smuggling Closed

I10-CBP-BUF-00950 CBP Smuggling Closed

I10-CBP-MCA-00960 CBP Use of unnecessary force Closed

I10-CBP-TUC-00962 CBP Law enforcement intelligence Closed

I10-CBP-DRT-00972 CBP Personal relationships Closed

I10-CBP-DET-00973 CBP Job performance failure Closed

I10-CBP-BUF-00974 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-DET-00975 CBP Job performance failure Closed

I10-CBP-MIA-00965 CBP Off duty misconduct, no violence Closed

I10-CBP-MCA-00984 CBP Smuggling Closed

I10-CBP-TUC-00998 CBP Law enforcement intelligence Closed

I10-CBP-DRT-01012 CBP Use of unnecessary force Closed

I10-CBP-ELP-01017 CBP Threatening/Harassment of, or assault on an officer Closed

I10-CBP-LAR-01018 CBP Death investigation Closed

I10-CBP-ATL-01024 CBP Law enforcement intelligence Closed

I10-CBP-BUF-01037 CBP Child pornography Closed

I10-CBP-MCA-01041 CBP Civil Rights Violations Closed

I10-CBP-ORL-01046 CBP Theft of government property Closed

I10-CBP-TUC-01048 CBP Civil Rights Violations Closed

I10-CBP-MIA-01055 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-SNJ-01058 CBP Smuggling Closed

I10-CBP-DRT-01060 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-BUF-01062 CBP Misuse of a govt credit card Closed

I10-CBP-ORL-01069 CBP Theft of government property Closed

I10-CBP-TUC-01079 CBP Law enforcement intelligence Closed

I10-CBP-ELP-01088 CBP Smuggling Closed
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I10-CBP-TUC-01092 CBP Civil Rights Violations Closed

I10-CBP-ELP-01094 CBP Rude, crude treatment Closed

I10-CBP-TUC-01097 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-SNJ-01098 CBP Firearms discharge Closed

I10-CBP-DAL-01099 CBP Law enforcement intelligence Closed

I10-CBP-WFO-01112 CBP Other (Explain in Narrative Field) Closed

I10-CBP-DRT-01117 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-MCA-01119 CBP Bribery Closed

I10-CBP-DRT-01121 CBP Sexual harassment Closed

I10-CBP-TUC-01122 CBP Civil Rights Violations Closed

I10-CBP-SEA-01135 CBP Release of information Closed

I10-CBP-ATL-01143 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-ORL-01127 CBP Impersonation of a DHS employee Closed

I10-CBP-DAL-01129 CBP Law enforcement intelligence Closed

I10-CBP-BUF-01154 CBP Bribery Closed

I10-CBP-DAL-01157 CBP Immigration fraud Closed

I10-CBP-MCA-01168 CBP Law enforcement intelligence Closed

I10-CBP-DET-01169 CBP Theft of personal property Closed

I10-CBP-PHL-01170 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-MIA-01173 CBP Death investigation Closed

I10-CBP-ORL-01175 CBP Mismanagement of government property Closed

I10-CBP-ELP-01176 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-ATL-01178 CBP Off duty arrest, violence Closed

I10-CBP-DRT-01182 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-DRT-01183 CBP Smuggling Closed

I10-CBP-BEL-01196 CBP Law enforcement intelligence Closed

I10-CBP-DAL-01205 CBP Law enforcement intelligence Closed

I10-CBP-ELP-01207 CBP Immigration fraud Closed

I10-CBP-MIA-01213 CBP Law enforcement intelligence Closed

I10-CBP-MCA-01214 CBP Off duty misconduct, violence Closed

I10-CBP-TUC-01225 CBP Smuggling Closed

I10-CBP-WFO-01228 CBP Off duty arrest, no violence Closed

I10-CBP-MCA-01239 CBP Smuggling Closed

I10-CBP-LAR-01250 CBP Law enforcement intelligence Closed

I10-CBP-LAR-01251 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-MIA-01254 CBP Unauthorized access to a DHS computer or network Closed

I10-CBP-LAX-01255 CBP Smuggling Closed

I10-CBP-MIA-01257 CBP Prohibited personnel actions Closed

I10-CBP-MCA-01265 CBP Smuggling Closed

I10-CBP-MIA-01270 CBP Failure to abide by laws Closed

I10-CBP-SND-01247 CBP Document/Forgery Closed

I10-CBP-MIA-01276 CBP Job performance failure Closed

I10-CBP-PHL-01291 CBP Theft of government property Closed

I10-CBP-MCA-01296 CBP Smuggling Closed

I10-CBP-SNJ-01307 CBP Release of information Closed

I10-CBP-ELP-01313 CBP Use,possession, or trafficking of illegal drugs Closed

I10-CBP-PHL-01338 CBP Abuse of authority Closed
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I10-CBP-TUC-01341 CBP Abuse of authority Closed

I10-CBP-ATL-01346 CBP Death investigation Closed

I10-CBP-MCA-01349 CBP Firearms discharge Closed

I10-CBP-BUF-01350 CBP Personal relationships Closed

I10-CBP-DET-01287 CBP Law enforcement intelligence Closed

I10-CBP-ELC-01363 CBP Bribery Closed

I10-CBP-TUC-01370 CBP Theft of government funds Closed

I10-CBP-DET-01373 CBP Bribery Closed

I10-CBP-MIA-01379 CBP Law enforcement intelligence Closed

I10-CBP-MIA-01391 CBP Threatening/Harassment Closed

I10-CBP-CHI-01409 CBP Misapplication of government funds Closed

I11-CBP-ELP-00002 CBP Immigration fraud Closed

I11-CBP-MIA-00008 CBP Death investigation Closed

I11-CBP-TUC-00017 CBP Smuggling Closed

I11-CBP-TUC-00035 CBP Law enforcement intelligence Closed

I11-CBP-ORL-00047 CBP Abuse of authority Closed

I11-CBP-TUC-00079 CBP Law enforcement intelligence Closed

I11-CBP-DRT-00084 CBP Smuggling Closed

I11-CBP-MIA-00086 CBP Use of unnecessary force Closed

I11-CBP-ORL-00087 CBP Abuse of authority Closed

I11-CBP-TUC-00088 CBP Civil Rights Violations Closed

I11-CBP-TUC-00094 CBP Sexual abuse Closed

I11-CBP-DET-00062 CBP Theft of personal property Closed

I11-CBP-PHL-00067 CBP Unauthorized access to a DHS computer or network Closed

I11-CBP-MCA-00104 CBP Personal relationships Closed

I11-CBP-MIA-00118 CBP Law enforcement intelligence Closed

I11-CBP-TUC-00125 CBP Use,possession, or trafficking of illegal drugs Closed

I11-CBP-TUC-00128 CBP Civil Rights Violations Closed

I11-CBP-SNJ-00129 CBP Theft of personal property Closed

I11-CBP-MIA-00130 CBP Abuse of authority Closed

I11-CBP-ORL-00137 CBP Sexual harassment Closed

I11-CBP-MIA-00149 CBP Firearms discharge Closed

I11-CBP-MIA-00153 CBP Law enforcement intelligence Closed

I11-CBP-YUM-00170 CBP Personal relationships Closed

I11-CBP-MIA-00181 CBP Abuse of authority Closed

I11-CBP-ELP-00226 CBP Law enforcement intelligence Closed

I11-CBP-MIA-00228 CBP Law enforcement intelligence Closed

I11-CBP-DAL-00233 CBP Law enforcement intelligence Closed

I11-CBP-DET-00252 CBP Theft of personal property Closed

I11-CBP-DET-00259 CBP Bribery Closed

I11-CBP-HOU-00277 CBP Use,possession, or trafficking of illegal drugs Closed

I11-CBP-ORL-00282 CBP Prohibited personnel actions Closed

I11-CBP-PHL-00283 CBP Mismanagement of government property Closed

I11-CBP-BEL-00294 CBP Law enforcement intelligence Closed

I11-CBP-TUC-00301 CBP Civil Rights Violations Closed

I11-CBP-PHL-00311 CBP Mismanagement of government property Closed

I11-CBP-TUC-00319 CBP Smuggling Closed
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I11-CBP-BUF-00337 CBP Law enforcement intelligence Closed

I11-CBP-DRT-00341 CBP Law enforcement intelligence Closed

I11-CBP-YUM-00410 CBP Impersonation of a DHS employee Closed

I11-CBP-MIA-00422 CBP Law enforcement intelligence Closed

I11-CBP-MIA-00427 CBP Personal relationships Closed

I11-CBP-ELP-00563 CBP Use,possession, or trafficking of illegal drugs Closed

I11-CBP-SVA-00576 CBP Use,possession, or trafficking of illegal drugs Closed

I11-CBP-SND-00590 CBP Use,possession, or trafficking of illegal drugs Closed

I11-CBP-MCA-00640 CBP Personal relationships Closed

I11-CBP-TUC-00643 CBP Law enforcement intelligence Closed

I11-CBP-ORL-00701 CBP Law enforcement intelligence Closed

I11-CBP-MIA-00745 CBP Spousal abuse Closed

I09-CGIS-SNJ-10711 CGIS Use,possession, or trafficking of illegal drugs Closed

I09-CIS-OSI-10725 CIS Immigration fraud Closed

I09-CIS-LAX-08290 CIS Personal relationships Closed

I09-CIS-WFO-08280 CIS Procurement irregularities Closed

I09-CIS-LAX-08019 CIS Theft of government funds Closed

I09-CIS-NYC-07121 CIS Law enforcement intelligence Closed

I09-CIS-BOS-06249 CIS Bribery Closed

I09-CIS-LAX-06770 CIS Law enforcement intelligence Closed

I09-CIS-MCA-06670 CIS Bribery Closed

I09-CIS-NYC-05685 CIS Public corruption Closed

I09-CIS-WFO-05224 CIS Document/Forgery Closed

I09-CIS-LAX-04399 CIS Immigration fraud Closed

I10-CIS-ATL-00296 CIS Off duty arrest, no violence Closed

I10-CIS-HOU-00285 CIS Bribery Closed

I10-CIS-WFO-00279 CIS Immigration fraud Closed

I10-CIS-NYC-00256 CIS Bribery Closed

I10-CIS-HOU-00189 CIS Immigration fraud Closed

I10-CIS-WFO-00224 CIS Retaliation Closed

I10-CIS-LAX-00180 CIS Immigration fraud Closed

I10-CIS-LAX-00036 CIS Public corruption Closed

I09-CIS-LAX-02820 CIS Bribery Closed

I09-CIS-ORL-00930 CIS Request for Assistance or Information Closed

I09-CIS-PHL-00274 CIS Bribery Closed

I08-CIS-HOU-10518 CIS Bribery Closed

I08-CIS-PHL-13118 CIS Immigration fraud Closed

I08-CIS-PHL-04718 CIS Sexual relationships Closed

I08-CIS-WFO-08998 CIS Federal crimes on DHS facilities Closed

I08-CIS-DET-08509 CIS Public corruption Closed

I08-CIS-MIA-08288 CIS Public corruption Closed

I08-CIS-MCA-06509 CIS Public corruption Closed

I08-CIS-WFO-05577 CIS Immigration fraud Closed

I07-CIS-CHI-04355 CIS Immigration fraud Closed

I07-CIS-DET-04360 CIS Immigration fraud Closed

I07-CIS-DET-04367 CIS Immigration fraud Closed

I07-CIS-LAX-03480 CIS Release of information Closed
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I07-CIS-DAL-04511 CIS Bribery Closed

I07-CIS-OSI-04779 CIS Immigration fraud Closed

I07-CIS-LAX-02217 CIS Bribery Closed

I07-CIS-WFO-00982 CIS Immigration fraud Closed

I06-CIS-NYC-10889 CIS Immigration fraud Closed

I06-CIS-PHL-05577 CIS Job performance failure Closed

I04-CIS-LAX-02168 CIS Immigration fraud Closed

I11-CIS-MIA-00487 CIS False claims Closed

I11-CIS-BOS-00416 CIS Civil Rights Violations Closed

I11-CIS-YUM-00364 CIS Immigration fraud Closed

I11-CIS-HQ-00268 CIS Mismanagement Closed

I11-CIS-BOS-00005 CIS Theft of government property Closed

I10-CIS-SEA-01384 CIS Bribery Closed

I10-CIS-WFO-01352 CIS Smuggling Closed

I10-CIS-DAL-01237 CIS Theft of government property Closed

I10-CIS-MCA-01102 CIS Immigration fraud Closed

I10-CIS-NYC-01059 CIS False claims Closed

I10-CIS-YUM-00993 CIS Computer fraud Closed

I10-CIS-WFO-00915 CIS Off duty arrest, no violence Closed

I10-CIS-MIA-00900 CIS Immigration fraud Closed

I10-CIS-YUM-00747 CIS Immigration fraud Closed

I10-CIS-PHL-00607 CIS Threatening/Harassment of, or assault on an officer Closed

I10-CIS-MIA-00577 CIS Immigration fraud Closed

I10-CIS-MIA-00513 CIS Bribery Closed

I10-CIS-DAL-00562 CIS Law enforcement intelligence Closed

I10-CIS-CHI-00546 CIS Off duty misconduct, no violence Closed

I10-CIS-MCA-00311 CIS Bribery Closed

I10-CIS-LAX-00480 CIS Job performance failure Closed

I10-CIS-CHI-00403 CIS Sexual abuse Closed

I10-CNE-OSI-00390 CNE Unauthorized personal use of a DHS computer Closed

I09-CS-OSI-03562 CS Counterintelligence/counterterrorism Closed

I09-DHS-WFO-05028 DHS Cost mischarging/defective pricing Closed

I10-DHS-PHL-00485 DHS Procurement irregularities Closed

I10-FEMA-BTN-00481 FEMA False claims Closed

I10-FEMA-DAL-00377 FEMA False claims Closed

I10-FEMA-BUF-00509 FEMA Theft of government funds Closed

I10-FEMA-DET-00553 FEMA False claims Closed

I10-FEMA-WFO-00557 FEMA Threatening/Harassment of, or assault on an officer Closed

I10-FEMA-ATL-00666 FEMA False claims Closed

I10-FEMA-DAL-00657 FEMA Investment scam Closed

I10-FEMA-BTN-00632 FEMA False claims Closed

I10-FEMA-MIA-00819 FEMA Ethics Violations Closed

I10-FEMA-BTN-00794 FEMA False claims Closed

I10-FEMA-ATL-00776 FEMA False claims Closed

I10-FEMA-DAL-00906 FEMA False claims Closed

I10-FEMA-BTN-00828 FEMA Theft of government property Closed

I10-FEMA-BTN-00817 FEMA False claims Closed
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I10-FEMA-WFO-01051 FEMA False claims Closed

I10-FEMA-BUF-00940 FEMA Theft of government funds Closed

I10-FEMA-BUF-00941 FEMA Theft of government funds Closed

I10-FEMA-ORL-01189 FEMA False claims Closed

I10-FEMA-BUF-01147 FEMA Theft of government funds Closed

I10-FEMA-BUF-01148 FEMA Theft of government funds Closed

I10-FEMA-SFO-01219 FEMA Theft of government funds Closed

I10-FEMA-WFO-01198 FEMA Theft of government property Closed

I10-FEMA-PHL-01297 FEMA Theft of government funds Closed

I10-FEMA-BTN-01248 FEMA Theft of government property Closed

I10-FEMA-TUC-01263 FEMA Misapplication of government funds Closed

I11-FEMA-BUF-00159 FEMA Theft of government funds Closed

I11-FEMA-HOU-00627 FEMA False claims Closed

I09-FEMA-HOU-04113 FEMA False claims Closed

I09-FEMA-BTN-04790 FEMA False claims Closed

I09-FEMA-DAL-05526 FEMA Impersonation Closed

I09-FEMA-HOU-05297 FEMA False claims Closed

I09-FEMA-HOU-06897 FEMA False statements Closed

I09-FEMA-DAL-07506 FEMA Immigration fraud Closed

I09-FEMA-BTN-08379 FEMA False claims Closed

I09-FEMA-DET-08387 FEMA False claims Closed

I09-FEMA-WFO-07481 FEMA False claims Closed

I09-FEMA-BTN-07597 FEMA False claims Closed

I09-FEMA-DET-09372 FEMA False claims Closed

I09-FEMA-DET-09385 FEMA False claims Closed

I09-FEMA-DET-09389 FEMA False claims Closed

I09-FEMA-DET-09395 FEMA False claims Closed

I09-FEMA-DET-09396 FEMA False claims Closed

I09-FEMA-DET-09397 FEMA False claims Closed

I09-FEMA-DET-09401 FEMA False claims Closed

I09-FEMA-DET-09404 FEMA False claims Closed

I09-FEMA-DET-09406 FEMA False claims Closed

I09-FEMA-DET-09036 FEMA False claims Closed

I09-FEMA-DET-08695 FEMA False claims Closed

I09-FEMA-DET-08696 FEMA False claims Closed

I09-FEMA-BTN-08845 FEMA False claims Closed

I09-FEMA-BUF-08865 FEMA False claims Closed

I09-FEMA-BUF-08866 FEMA False claims Closed

I09-FEMA-BUF-08872 FEMA False claims Closed

I09-FEMA-BTN-10726 FEMA False claims Closed

I09-FEMA-DET-10692 FEMA False claims Closed

I03-FEMA-SNJ-70175 FEMA False claims Closed

I09-FEMA-DET-10660 FEMA False claims Closed

I09-FEMA-HOU-10569 FEMA False claims Closed

I09-FEMA-MOB-10104 FEMA False claims Closed

I09-FEMA-BTN-09818 FEMA False claims Closed

I09-FEMA-HOU-09599 FEMA False claims Closed
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I09-FEMA-BTN-09620 FEMA False claims Closed

I09-FEMA-DET-09341 FEMA False claims Closed

I09-FEMA-DET-09354 FEMA False claims Closed

I09-FEMA-HOU-10807 FEMA False claims Closed

I10-FEMA-HOU-00030 FEMA False claims Closed

I10-FEMA-DAL-00033 FEMA False claims Closed

I10-FEMA-BTN-00019 FEMA False claims Closed

I10-FEMA-DET-00013 FEMA False claims Closed

I09-FEMA-BTN-10859 FEMA False claims Closed

I09-FEMA-PHL-10860 FEMA Theft of government funds Closed

I10-FEMA-DET-00097 FEMA False claims Closed

I10-FEMA-BLX-00103 FEMA Theft of government funds Closed

I10-FEMA-HAT-00081 FEMA False claims Closed

I10-FEMA-HAT-00056 FEMA False claims Closed

I10-FEMA-ORL-00074 FEMA Theft of government funds Closed

I09-FEMA-HOU-10841 FEMA False claims Closed

I09-FEMA-HOU-10844 FEMA False claims Closed

I09-FEMA-BUF-10819 FEMA Theft of government funds Closed

I09-FEMA-BUF-10820 FEMA Theft of government funds Closed

I09-FEMA-BTN-10825 FEMA Theft of government property Closed

I09-FEMA-BTN-10829 FEMA False claims Closed

I09-FEMA-BTN-10789 FEMA False statements Closed

I09-FEMA-HAT-10795 FEMA False claims Closed

I09-FEMA-BTN-10732 FEMA False claims Closed

I09-FEMA-BTN-10676 FEMA False claims Closed

I09-FEMA-NEO-10752 FEMA Misapplication of government funds Closed

I10-FEMA-BTN-00232 FEMA False claims Closed

I10-FEMA-DRT-00247 FEMA False statements Closed

I10-FEMA-WFO-00274 FEMA Misapplication of government funds Closed

I10-FEMA-WFO-00280 FEMA Misapplication of government funds Closed

I09-FEMA-HOU-03563 FEMA Cost mischarging/defective pricing Closed

I09-FEMA-BTN-03572 FEMA False claims Closed

I09-FEMA-HOU-03598 FEMA False claims Closed

I09-FEMA-HAT-03558 FEMA False claims Closed

I09-FEMA-ATL-02840 FEMA False claims Closed

I09-FEMA-BTN-03438 FEMA False claims Closed

I09-FEMA-BTN-03147 FEMA False claims Closed

I09-FEMA-HOU-02787 FEMA False claims Closed

I09-FEMA-HOU-02789 FEMA Cost mischarging/defective pricing Closed

I09-FEMA-CHI-02024 FEMA False claims Closed

I08-FEMA-CHI-12583 FEMA False claims Closed

I09-FEMA-PHL-00224 FEMA False claims Closed

I09-FEMA-HOU-00534 FEMA False claims Closed

I09-FEMA-DET-00849 FEMA False claims Closed

I09-FEMA-DET-00852 FEMA False claims Closed

I09-FEMA-HOU-01061 FEMA Request for Assistance or Information Closed

I09-FEMA-CHI-01247 FEMA Procurement irregularities Closed
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I09-FEMA-BTN-01994 FEMA False claims Closed

I09-FEMA-BTN-02348 FEMA False claims Closed

I09-FEMA-WFO-02416 FEMA Bribery Closed

I09-FEMA-BTN-01739 FEMA False claims Closed

I09-FEMA-DAL-01761 FEMA False claims Closed

I09-FEMA-DAL-01763 FEMA False claims Closed

I09-FEMA-DAL-01684 FEMA False claims Closed

I08-FEMA-HOU-07741 FEMA False claims Closed

I08-FEMA-BTN-07986 FEMA False claims Closed

I08-FEMA-ATL-07432 FEMA False claims Closed

I08-FEMA-DAL-08989 FEMA False claims Closed

I08-FEMA-BTN-08730 FEMA False claims Closed

I08-FEMA-BTN-08735 FEMA False claims Closed

I08-FEMA-BTN-09147 FEMA False claims Closed

I08-FEMA-BTN-09341 FEMA False claims Closed

I08-FEMA-HAT-10252 FEMA False claims Closed

I08-FEMA-HOU-09591 FEMA False claims Closed

I08-FEMA-MIA-10119 FEMA False claims Closed

I08-FEMA-PHL-10173 FEMA Misapplication of government funds Closed

I08-FEMA-SFO-12194 FEMA Bribery Closed

I08-FEMA-BTN-11138 FEMA False claims Closed

I08-FEMA-DAL-11779 FEMA False claims Closed

I08-FEMA-BTN-11854 FEMA False claims Closed

I08-FEMA-DAL-11859 FEMA False claims Closed

I09-FEMA-DAL-00090 FEMA False claims Closed

I08-FEMA-BTN-13030 FEMA False claims Closed

I06-FEMA-TUC-05659 FEMA False claims Closed

I06-FEMA-MOB-09283 FEMA False claims Closed

I06-FEMA-ATL-10595 FEMA False claims Closed

I06-FEMA-HAT-10880 FEMA False claims Closed

I06-FEMA-DAL-02225 FEMA False claims Closed

I06-FEMA-ATL-02338 FEMA False claims Closed

I06-FEMA-HAT-03750 FEMA False claims Closed

I06-FEMA-BTN-03936 FEMA False claims Closed

I06-FEMA-HAT-04840 FEMA False claims Closed

I06-FEMA-HAT-05308 FEMA False claims Closed

I06-FEMA-HAT-11246 FEMA False claims Closed

I06-FEMA-LAX-12158 FEMA False claims Closed

I06-FEMA-BLX-00538 FEMA False claims Closed

I06-FEMA-DAL-13869 FEMA False claims Closed

I06-FEMA-ATL-18330 FEMA False claims Closed

I06-FEMA-BOS-16381 FEMA False statements Closed

I06-FEMA-BTN-14331 FEMA False claims Closed

I06-FEMA-MOB-14752 FEMA False claims Closed

I06-FEMA-HOU-14983 FEMA False claims Closed

I06-FEMA-MOB-19832 FEMA False claims Closed

I06-FEMA-HAT-21232 FEMA False claims Closed
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I06-FEMA-ATL-21882 FEMA False claims Closed

I07-FEMA-BTN-04614 FEMA False claims Closed

I07-FEMA-BLX-05176 FEMA False claims Closed

I07-FEMA-DAL-05338 FEMA False claims Closed

I07-FEMA-NYC-05478 FEMA Theft of government funds Closed

I07-FEMA-ATL-05508 FEMA False claims Closed

I07-FEMA-BTN-05541 FEMA False claims Closed

I07-FEMA-ATL-06214 FEMA False claims Closed

I07-FEMA-BTN-04040 FEMA False claims Closed

I07-FEMA-BTN-02559 FEMA False claims Closed

I07-FEMA-BLX-03162 FEMA False claims Closed

I07-FEMA-ATL-09404 FEMA Theft of  service Closed

I07-FEMA-BLX-09454 FEMA False claims Closed

I07-FEMA-SFO-09665 FEMA False claims Closed

I07-FEMA-SFO-08958 FEMA False claims Closed

I07-FEMA-ATL-08094 FEMA False claims Closed

I07-FEMA-DAL-07374 FEMA False claims Closed

I07-FEMA-HOU-06895 FEMA False claims Closed

I08-FEMA-CHI-05285 FEMA False claims Closed

I08-FEMA-ATL-01939 FEMA False claims Closed

I08-FEMA-BUF-02034 FEMA False claims Closed

I08-FEMA-BLX-02563 FEMA False claims Closed

I08-FEMA-MOB-01637 FEMA False claims Closed

I08-FEMA-MIA-00857 FEMA False claims Closed

I07-FEMA-BTN-00250 FEMA False claims Closed

I08-FEMA-BTN-00692 FEMA False claims Closed

I07-FEMA-HAT-08244 FEMA False claims Closed

I07-FEMA-ATL-11243 FEMA False claims Closed

I07-FEMA-DAL-11496 FEMA Lack of fairness/impartiality Closed

I07-FEMA-SFO-11881 FEMA False claims Closed

I07-FEMA-BTN-10984 FEMA False claims Closed

I07-FEMA-LAX-09998 FEMA False claims Closed

I09-FEMA-WFO-10044 FEMA False claims Closed

I10-FLETC-ATL-00233 FLETC False statements Closed

I09-FPS-DAL-10748 FPS Introduction of contraband Closed

I09-FPS-SEA-10784 FPS Off duty misconduct, violence Closed

I10-FPS-SFO-00069 FPS Threatening/Harassment Closed

I09-FPS-MIA-10173 FPS Law enforcement intelligence Closed

I09-FPS-WFO-10670 FPS False statements Closed

I08-FPS-SFO-10229 FPS False statements Closed

I09-FPS-WFO-03250 FPS Immigration fraud Closed

I11-FPS-WFO-00381 FPS Threatening/Harassment Closed

I10-FPS-TUC-01197 FPS Law enforcement intelligence Closed

I10-FPS-HOU-00743 FPS Firearms discharge Closed

I10-FPS-ATL-00360 FPS Law enforcement intelligence Closed

I10-FPS-WFO-00438 FPS Use,possession, or trafficking of illegal drugs Closed

I10-FPS-DAL-00422 FPS Death investigation Closed
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I10-ICE-SEA-00343 ICE Job performance failure Closed

I10-ICE-ATL-00333 ICE Misapplication of government funds Closed

I10-ICE-ELP-00335 ICE Impersonation of a DHS employee Closed

I10-ICE-ATL-00460 ICE Use of unnecessary force Closed

I10-ICE-TUC-00441 ICE Unauthorized personal use of a DHS computer Closed

I10-ICE-ORL-00442 ICE Sexual relationships Closed

I10-ICE-WFO-00457 ICE Threatening/Harassment Closed

I10-ICE-TUC-00469 ICE Kickbacks Closed

I10-ICE-TUC-00502 ICE Computer misuse - pornography Closed

I10-ICE-ATL-00643 ICE Civil Rights Violations Closed

I10-ICE-CHI-00644 ICE Child pornography Closed

I10-ICE-DAL-00649 ICE Off duty illegal gambling Closed

I10-ICE-PHL-00668 ICE Use of unnecessary force Closed

I10-ICE-ORL-00702 ICE Off duty misconduct, no violence Closed

I10-ICE-MIA-00578 ICE Law enforcement intelligence Closed

I10-ICE-SNJ-00575 ICE Release of information Closed

I10-ICE-MIA-00572 ICE Release of information Closed

I10-ICE-WFO-00581 ICE False statements Closed

I10-ICE-PHL-00614 ICE Death investigation Closed

I10-ICE-DAL-00620 ICE Death investigation Closed

I10-ICE-HOU-00724 ICE Theft of personal property Closed

I10-ICE-CHI-00726 ICE Death investigation Closed

I10-ICE-TUC-00759 ICE Law enforcement intelligence Closed

I10-ICE-TUC-00762 ICE Prohibited personnel actions Closed

I10-ICE-YUM-00767 ICE Law enforcement intelligence Closed

I10-ICE-BOS-00820 ICE Prohibited personnel actions Closed

I10-ICE-MIA-00812 ICE Law enforcement intelligence Closed

I10-ICE-PHL-00852 ICE Personal relationships Closed

I10-ICE-LAX-00844 ICE Use,possession, or trafficking of illegal drugs Closed

I10-ICE-ORL-00897 ICE Off duty illegal gambling Closed

I10-ICE-MIA-00909 ICE Release of information Closed

I10-ICE-HOU-00901 ICE Law enforcement intelligence Closed

I10-ICE-MIA-00903 ICE Law enforcement intelligence Closed

I10-ICE-DAL-00855 ICE Theft of government funds Closed

I10-ICE-BOS-00930 ICE Off duty misconduct, no violence Closed

I10-ICE-MCA-00924 ICE Introduction of contraband Closed

I10-ICE-BEL-01131 ICE False claims Closed

I10-ICE-PHL-01192 ICE Theft of government property Closed

I10-ICE-OSI-01125 ICE Personal relationships Closed

I10-ICE-ATL-01091 ICE Civil Rights Violations Closed

I10-ICE-MIA-01082 ICE Impersonation of a DHS employee Closed

I10-ICE-MIA-01085 ICE Firearms discharge Closed

I10-ICE-ELP-00963 ICE Unauthorized access to a DHS computer or network Closed

I10-ICE-MIA-00987 ICE Immigration fraud Closed

I10-ICE-SFO-00990 ICE Failure to abide by laws Closed

I10-ICE-PHL-00968 ICE Sexual abuse Closed

I10-ICE-ATL-00982 ICE Law enforcement intelligence Closed
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I10-ICE-PHL-01054 ICE Misuse of a govt credit card Closed

I10-ICE-MIA-01036 ICE Use of unnecessary force Closed

I10-ICE-DAL-00995 ICE Abuse of authority Closed

I10-ICE-OSI-01003 ICE Computer crime Closed

I10-ICE-HOU-01009 ICE Civil Rights Violations Closed

I10-ICE-MCA-01109 ICE Use,possession, or trafficking of illegal drugs Closed

I10-ICE-BUF-01217 ICE Travel fraud Closed

I10-ICE-PHL-01218 ICE Law enforcement intelligence Closed

I10-ICE-BUF-01222 ICE Use of unnecessary force Closed

I10-ICE-MIA-01238 ICE Impersonation of a DHS employee Closed

I10-ICE-MIA-01282 ICE Law enforcement intelligence Closed

I10-ICE-DAL-01298 ICE Failure to abide by laws Closed

I10-ICE-WFO-01301 ICE Abuse of authority Closed

I10-ICE-SND-01271 ICE Release of information Closed

I10-ICE-ELP-01274 ICE Smuggling Closed

I10-ICE-SNJ-01259 ICE Law enforcement intelligence Closed

I10-ICE-TUC-01400 ICE False statements Closed

I11-ICE-CHI-00001 ICE Use of unnecessary force Closed

I10-ICE-SFO-01385 ICE Bribery Closed

I10-ICE-ATL-01386 ICE Child pornography Closed

I10-ICE-ORL-01381 ICE Bribery Closed

I10-ICE-ORL-01353 ICE Law enforcement intelligence Closed

I10-ICE-ATL-01361 ICE Immigration failure Closed

I10-ICE-MCA-01316 ICE Law enforcement intelligence Closed

I10-ICE-TUC-01318 ICE Release of information Closed

I10-ICE-MCA-01325 ICE Law enforcement intelligence Closed

I10-ICE-CHI-01328 ICE Off duty misconduct, no violence Closed

I11-ICE-PHL-00346 ICE Civil Rights Violations Closed

I11-ICE-SEA-00357 ICE Use,possession, or trafficking of illegal drugs Closed

I11-ICE-TUC-00521 ICE Law enforcement intelligence Closed

I11-ICE-MIA-00553 ICE Law enforcement intelligence Closed

I11-ICE-HQ-00269 ICE Law enforcement intelligence Closed

I11-ICE-PHL-00263 ICE Theft of government property Closed

I11-ICE-ORL-00334 ICE Threatening/Harassment Closed

I11-ICE-DAL-00307 ICE Sexual relationships Closed

I11-ICE-MIA-00167 ICE Unauthorized personal use of a DHS computer Closed

I11-ICE-MIA-00223 ICE Immigration fraud Closed

I11-ICE-MIA-00193 ICE Personal relationships Closed

I11-ICE-LAR-00158 ICE Smuggling Closed

I11-ICE-ATL-00071 ICE Use of unnecessary force Closed

I11-ICE-WFO-00109 ICE Use,possession, or trafficking of illegal drugs Closed

I11-ICE-MIA-00060 ICE Law enforcement intelligence Closed

I11-ICE-MCA-00117 ICE Law enforcement intelligence Closed

I11-ICE-HOU-00095 ICE Computer fraud Closed

I11-ICE-DET-00024 ICE Use of unnecessary force Closed

I11-ICE-WFO-00032 ICE Failure to cooperate in an official investigation Closed

I11-ICE-MIA-00639 ICE Law enforcement intelligence Closed
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I09-ICE-BUF-03846 ICE Law enforcement intelligence Closed

I09-ICE-SND-01805 ICE Use,possession, or trafficking of illegal drugs Closed

I09-ICE-WFO-01958 ICE Law enforcement intelligence Closed

I09-ICE-SNJ-00603 ICE Use of unnecessary force Closed

I09-ICE-SNJ-00535 ICE Law enforcement intelligence Closed

I08-ICE-SND-13186 ICE Public corruption Closed

I08-ICE-SND-13390 ICE Smuggling Closed

I08-ICE-PHL-09082 ICE Personal relationships Closed

I08-ICE-ATL-07989 ICE Threatening/Harassment Closed

I07-ICE-LAX-09887 ICE Smuggling Closed

I07-ICE-ELC-11044 ICE Smuggling Closed

I08-ICE-ELC-01856 ICE Sexual relationships Closed

I08-ICE-ELP-05357 ICE Release of information Closed

I07-ICE-OSI-08101 ICE Bribery Closed

I07-ICE-BUF-08594 ICE Mismanagement of government property Closed

I07-ICE-DET-04451 ICE Immigration fraud Closed

I06-ICE-ELC-16964 ICE False statements Closed

I06-ICE-CHI-14068 ICE Personal relationships Closed

I05-ICE-CHI-06399 ICE Immigration fraud Closed

I05-ICE-WFO-00110 ICE Procurement irregularities Closed

I05-ICE-OSI-12553 ICE Bribery Closed

I09-ICE-ATL-10678 ICE Physical or sexual abuse Closed

I09-ICE-TUC-10730 ICE Failure to abide by laws Closed

I09-ICE-YUM-10713 ICE Public corruption Closed

I09-ICE-TUC-09997 ICE Release of information Closed

I09-ICE-TUC-10293 ICE Civil Rights Violations Closed

I09-ICE-LAX-08991 ICE Procurement irregularities Closed

I09-ICE-SFO-08208 ICE Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed

I09-ICE-LAX-08344 ICE Law enforcement intelligence Closed

I09-ICE-TUC-08135 ICE Bribery Closed

I09-ICE-PHL-07531 ICE Sexual abuse Closed

I09-ICE-BOS-07437 ICE Theft of personal property Closed

I09-ICE-BEL-06910 ICE Personal relationships Closed

I09-ICE-ELC-06629 ICE Bribery Closed

I09-ICE-PHL-05302 ICE Law enforcement intelligence Closed

I09-ICE-MCA-05692 ICE Smuggling Closed

I09-ICE-DAL-06228 ICE Civil Rights Violations Closed

I09-ICE-OSI-05237 ICE Mismanagement Closed

I09-ICE-OSI-04710 ICE False statements Closed

I10-ICE-MIA-00082 ICE Bribery Closed

I09-ICE-BOS-10855 ICE Unauthorized personal use of a DHS computer Closed

I09-ICE-ATL-10768 ICE Public corruption Closed

I09-ICE-NYC-10796 ICE Use,possession, or trafficking of illegal drugs Closed

I09-ICE-HOU-10743 ICE Public corruption Closed

I09-ICE-OSI-10745 ICE Immigration fraud Closed

I09-ICE-MIA-10804 ICE Accidental injury Closed

I09-ICE-CHI-10849 ICE Post employment Closed
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I10-ICE-ELP-00234 ICE Computer crime Closed

I10-ICE-ATL-00121 ICE Use of unnecessary force Closed

I10-ICE-NYC-00226 ICE Personal relationships Closed

I10-ICE-YUM-00195 ICE Off duty arrest, no violence Closed

I10-ICE-YUM-00164 ICE Job performance failure Closed

I10-ICE-ATL-00145 ICE Release of information Closed

I10-ICE-SFO-00212 ICE Civil Rights Violations Closed

I10-ICE-WFO-00292 ICE Off duty arrest, violence Closed

I10-ICE-MIA-00307 ICE Release of information Closed

I10-ICE-HOU-00308 ICE Release of information Closed

I10-Non-DHS-HOU-00723Non-DHS Public corruption Closed

I10-OIG-OSI-00552 OIG Off duty misconduct, no violence Closed

I10-OIG-OSI-00391 OIG Off duty misconduct, no violence Closed

I10-OIG-DET-00708 FEMA False statements Closed

I10-OIG-OSI-01371 OIG Job performance failure Closed

I10-OIG-CHI-01366 OIG Impersonation of a DHS employee Closed

I09-OIG-OSI-10753 OIG Personal relationships Closed

I10-OIG-DET-00041 ICE Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed

I10-OIG-OSI-00055 OIG Job performance failure Closed

I09-OIG-DET-06683 ICE Impersonation of a DHS employee Closed

I10-OS-OSI-00675 OS Civil Rights Violations Closed

I11-PRIV-OSI-00275 PRIV Employee violence Closed

I11-SEC-TUC-00605 SEC Threatening/Harassment Closed

I10-ST-OSI-00388 ST Product substitution Closed

I10-ST-WFO-00153 ST Computer crime Closed

I10-TSA-DAL-00326 TSA Alcohol abuse Closed

I10-TSA-WFO-00287 TSA Release of information Closed

I10-TSA-SEA-00270 TSA Law enforcement intelligence Closed

I10-TSA-NYC-00070 TSA Theft of personal property Closed

I10-TSA-SFO-00120 TSA Computer crime Closed

I10-TSA-MIA-00035 TSA Use,possession, or trafficking of illegal drugs Closed

I09-TSA-PHL-10757 TSA Death investigation Closed

I09-TSA-SNJ-10838 TSA Bribery Closed

I09-TSA-MIA-10813 TSA Immigration fraud Closed

I09-TSA-CHI-06495 TSA False statements Closed

I09-TSA-NYC-06504 TSA Theft of personal property Closed

I09-TSA-NYC-07106 TSA Theft of personal property Closed

I09-TSA-ATL-07596 TSA Use,possession, or trafficking of illegal drugs Closed

I09-TSA-SFO-05078 TSA Security failure Closed

I09-TSA-ATL-08134 TSA Use,possession, or trafficking of illegal drugs Closed

I09-TSA-PHL-09054 TSA False statements Closed

I09-TSA-BOS-10643 TSA Joint Terrorism Task Force Closed

I09-TSA-WFO-10684 TSA Use,possession, or trafficking of illegal drugs Closed

I09-TSA-DET-10694 TSA Safety issues Closed

I07-TSA-DAL-00591 TSA False statements Closed

I07-TSA-HOU-00603 TSA Computer fraud Closed

I07-TSA-SND-06223 TSA Theft of personal property Closed
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I07-TSA-MIA-05043 TSA False statements Closed

I08-TSA-BOS-04602 TSA Sexual abuse Closed

I09-TSA-WFO-00630 TSA Procurement irregularities Closed

I09-TSA-BOS-02900 TSA Use,possession, or trafficking of illegal drugs Closed

I09-TSA-ELP-02434 TSA Child pornography Closed

I10-TSA-WFO-00363 TSA Release of information Closed

I10-TSA-MIA-00364 TSA Law enforcement intelligence Closed

I10-TSA-SEA-00681 TSA Use,possession, or trafficking of illegal drugs Closed

I10-TSA-BOS-00673 TSA Use,possession, or trafficking of illegal drugs Closed

I10-TSA-BOS-00674 TSA Use,possession, or trafficking of illegal drugs Closed

I10-TSA-ATL-00618 TSA Off duty arrest, no violence Closed

I10-TSA-WFO-00604 TSA Threatening/Harassment of, or assault on an officer Closed

I10-TSA-ELP-00515 TSA Theft of personal property Closed

I10-TSA-ATL-00520 TSA Sexual abuse Closed

I10-TSA-SEA-00764 TSA Sexual relationships Closed

I10-TSA-ATL-00765 TSA Use of unnecessary force Closed

I10-TSA-DET-00752 TSA Theft of personal property Closed

I10-TSA-WFO-00799 TSA Off duty arrest, no violence Closed

I10-TSA-SEA-00775 TSA Sexual abuse Closed

I10-TSA-DET-00791 TSA Theft of personal property Closed

I10-TSA-NYC-00859 TSA Sexual harassment Closed

I10-TSA-SNJ-00971 TSA Bribery Closed

I10-TSA-WFO-00955 TSA Sexual harassment Closed

I10-TSA-YUM-00937 TSA False statements Closed

I10-TSA-NYC-01095 TSA Theft of personal property Closed

I10-TSA-PHL-01105 TSA Theft of government property Closed

I11-TSA-MIA-00454 TSA Theft of personal property Closed

I11-TSA-ATL-00461 TSA Use,possession, or trafficking of illegal drugs Closed

I11-TSA-MIA-00051 TSA Child pornography Closed

I11-TSA-PHL-00114 TSA Theft of personal property Closed

I11-TSA-NYC-00105 TSA Theft of personal property Closed

I11-TSA-MIA-00219 TSA Security failure Closed

I10-TSA-SNJ-01290 TSA Use,possession, or trafficking of illegal drugs Closed

I10-TSA-BOS-01351 TSA Off duty misconduct, no violence Closed

I10-TSA-MIA-01390 TSA Civil Rights Violations Closed

I11-TSA-TUC-00021 TSA Introduction of contraband Closed

I10-TSA-DAL-01235 TSA Theft of personal property Closed

I10-USCG-ATL-01395 USCG Procurement irregularities Closed

I11-USCG-BOS-00164 USCG Use,possession, or trafficking of illegal drugs Closed

I11-USCG-MIA-00479 USCG Law enforcement intelligence Closed

I11-USCG-ORL-00488 USCG Release of information Closed

I11-USCG-WFO-00285 USCG Release of information Closed

I10-USCG-MIA-01126 USCG Theft of government funds Closed

I10-USCG-OSI-01025 USCG Counterintelligence/counterterrorism Closed

I10-USCG-ATL-00615 USCG Product substitution Closed

I10-USCG-WFO-00671 USCG Threatening/Harassment Closed

I10-USCG-ORL-00703 USCG Job performance failure Closed
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I10-USCG-WFO-00463 USCG Release of information Closed

I10-USCG-SEA-00484 USCG Sexual abuse Closed

I08-USCG-PHL-07768 USCG Theft of government funds Closed

I08-USCG-SEA-05583 USCG False claims Closed

I08-USCG-WFO-06545 USCG Procurement irregularities Closed

I05-USCG-WFO-02328 USCG False claims Closed

I09-USCG-PHL-07043 USCG Procurement irregularities Closed

I10-USCG-WFO-00278 USCG Computer fraud Closed

I10-USCG-WFO-00184 USCG Law enforcement intelligence Closed

I10-USCG-WFO-00237 USCG Travel fraud Closed

I10-USSS-ORL-00211 USSS Threatening/Harassment Closed

I10-USSS-OSI-01165 USSS False statements Closed

Total: 1,088            
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Report 

No. Report Title

Date 

Issued Recommendation

Rec. 

No.

Total Questioned 

Cost FPTBU

OIG-06-45

Commonwealth of Virginia's 

State Homeland Security 

Grants Awarded during FY 

2002-03

07/07/06
That ODP require that the Commonwealth identify all existing cash 

advances from past grants, and recoup excess unspent funds.
4 $17,508.00 $0.00

OIG-06-45

Commonwealth of Virginia's 

State Homeland Security 

Grants Awarded during FY 

2002-03

07/07/06

That ODP require that the Commonwealth ensure that the FY 2003 

SHSGP-1 funds (payments) did not include purchases that were not 

identified and approved on the FY 2003 SHSGP-1 worksheets, or 

submit revised worksheets to ODP for retroactive approval of those 

items.

7 $71,513.00 $0.00

OIG-06-45

Commonwealth of Virginia's 

State Homeland Security 

Grants Awarded during FY 

2002-03

07/07/06
That ODP require that the Commonwealth identify purchases not on 

the AEL and resolve each with ODP.
8 $382,747.00 $0.00

OIG-08-03

The Commonwealth of 

Pennsylvania's Management 

of State Homeland Security 

Grants Awarded During Fiscal 

Years 2002 through 2004

10/16/07

We recommend that the Assistant Administrator, Grant Programs 

Directorate within FEMA require the Director of PEMA to return to DHS 

the unauthorized amount totaling $721,317.

6 $721,317.00 $0.00

OIG-08-22

The State of Georgia's 

Management of State 

Homeland Security Grants 

Awarded During Fiscal Years 

2002 through 2004

01/23/08

We recommend that the Administrator, FEMA, determine the effect, to 

include the amount of questioned costs, of the State's noncompliance 

with the local-jurisdiction requirement by awarding funds directly to a 

State agency.

8 $10,000,000.00 $0.00

OIG-09-33

The State of California's 

Management of State 

Homeland Security Grants 

Awarded During Fiscal Years 

2004 through 2006

02/20/09
Unless appropriately resolved, disallow the $1,111,966 used to 

reimburse a State agency for heightened alert costs .
02 $1,111,966.00 $0.00

OIG-09-33

The State of California's 

Management of State 

Homeland Security Grants 

Awarded During Fiscal Years 

2004 through 2006

02/20/09

Disallow and recover the $589,350 claimed by the subgrantee for the 

equipment purchased that was not within the intent of the State 

Homeland Security Program grant.

14 $589,350.00 $0.00

OIG-09-33

The State of California's 

Management of State 

Homeland Security Grants 

Awarded During Fiscal Years 

2004 through 2006

02/20/09

Disallow the purchase and recover the $96,605 in State Homeland 

Security Program grant funds if the emergency generator cannot be 

installed.

15 $96,605.00 $0.00

Office of Audits

Open recommendations with Questioned Costs and Funds Put to Better Use

as of 6-10-11
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No. Report Title
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Issued Recommendation

Rec. 

No.

Total Questioned 

Cost FPTBU

OIG-09-33

The State of California's 

Management of State 

Homeland Security Grants 

Awarded During Fiscal Years 

2004 through 2006

02/20/09
Disallow the $150,000 of FY 2006 grant funds used to acquire the 

hospital communications system.
19 $150,000.00 $0.00

OIG-11-10

DHS Financial Assistance to 

the Association of Community 

Organizations for Reform Now 

(ACORN) and Its Affiliates

11/12/10

We recommend that the Assistant Administrator, Grant Programs 

Directorate require ACORN Institute to return $160,797 in 

unsubstantiated grant expenses.

5 $160,797.00 $0.00

OIG-11-10

DHS Financial Assistance to 

the Association of Community 

Organizations for Reform Now 

(ACORN) and Its Affiliates

11/12/10

We recommend that the Assistant Administrator, Grant Programs 

Directorate review documentation for the remaining $111,046 of grant 

funds, and if unsupported by appropriate expenses that can be 

documented, require ACORN Institute to return the funds.

6 $111,046.00 $0.00

OIG-11-30

The State of New York's 

Management of State 

Homeland Security Program 

and Urban Areas Security 

Initiative Grants Awarded 

During Fiscal Years 2006 

through 2008

01/12/11

We recommend that the Assistant Administrator, Grant Programs 

Directorate, require the Director of the New York Office of Homeland 

Security to disallow any of the $143,437 claimed that are determined to 

be in excess of the amounts determined to be reasonable by FEMA.

14 $143,437.00 $0.00

OIG-11-30

The State of New York's 

Management of State 

Homeland Security Program 

and Urban Areas Security 

Initiative Grants Awarded 

During Fiscal Years 2006 

through 2008

01/12/11

We recommend that the Assistant Administrator, Grant Programs 

Directorate, require the Director of the New York Office of Homeland 

Security to conduct a review to determine allowable cost and recover 

any unreasonable amount (up to $4.1 million) from the City of New 

York used to pay for equipment items not purchased in accordance 

with the grant procurement requirements under the confidential and 

special expense process.

6 $4,100,000.00 $0.00

OIG-11-60

Ohio Law Enforcement 

Terrorism Prevention Program 

Subgrants Fiscal Years 2004-

2006

03/22/11

We recommend that the Assistant Administrator, Grant Programs 

Directorate request reimbursement of $1,992,209 from the Ohio 

Emergency Management Agency for non-payroll expenditures that 

were unallowable or did not have proper supporting documentation.

1 $1,992,209.00 $0.00

OIG-11-60

Ohio Law Enforcement 

Terrorism Prevention Program 

Subgrants Fiscal Years 2004-

2006

03/22/11

We recommend that the Assistant Administrator, Grant Programs 

Directorate request reimbursement of $2,851,945 from the Ohio 

Emergency Management Agency for payroll expenditures that were 

unallowable or did not have proper supporting documentation.

2 $2,851,945.00 $0.00

15 Open recommendations with Questioned Costs 22,500,440.00$   -$        
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DEC 3 0 2011 

The Honorable Charles E. Grassley 
Committee on Finance 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grassley: 

Office of Inspector General 

U.S. Department of Homeland Security 
Washington, DC 25028 

Homeland 
Security 

I am writing in response to your request to provide updated information since our last report of 
August 19, 2011 on: ( 1) instances in which the Department has resisted or objected to our 
oversight activities; (2) nonpublic OIG reports for the period of April1, 2011 to September 30, 
2011; (3) instances in which the Department interfered with our communication with Congress; 
( 4) outstanding recommendations that have not been fully implemented and have a monetary 
value; and (5) the most important open and unimplemented recommendations. 

Our working relationship with the Department continues to improve. We have not experienced 
any significant resistance or objection to our oversight activities or restrictions on our access to 
information. The Secretary continues to express support for our organization and our mission. 

We strongly endorse the concepts of transparency and accountability and for many years have 
consistently made all of our Audits, Information Technology Audits, Emergency Management 
Oversight, and Inspections reports available on our public website, consistent with security and 
legal requirements. While we do not make our investigative reports public and we do not discuss 
our on-going investigation, we are providing a table, as in our prior submission, of nonpublic 
closed investigative reports (Enclosure I). 

Our communication with congress has not been impeded by the Department or any other federal 
official during this reporting period, and our relationships with the Department's law enforcement 
components is improving. As you may recall, our office executed a cooperative working 
agreement with the Commissioner of the Customs and Border Protection(CBP) in August 2011, 
that will detail CBP internal affairs investigators to participate in OIG border related corruption 
investigations of CBP employees. We continue to be hopeful that this agreement will allow for an 
integrated approach to tackling this ongoing issue of border corruption. 

As of December 29, 2011, the Department has 1,658 open and unimplemented recommendations 
issued by-my office. Ofthose recommendations, 349 have $1,190,489,633 in questioned costs and 
potential cost savings of $39,788,417 in funds put to better use (Enclosure II). We have identified 
the mostimportant open and unimplemented recommendations, their status, including whether the 



Department's management agreed or disagreed with the recommendations, and their associated 
monetary values, where applicable (Enclosure III). Timely resolution of outstanding audit 
recommendations continues to be a priority for both our office and the Department. 

I greatly appreciate your continuing interest in ensuring that the OIG is privileged with the rights 
of access and cooperation envisioned by the Inspector General Act of 1978, as amended. 

Should you have any questions in connection with the preceding information, please contact me, 
or your staff may contact Richard N. Reback, Counsel to the Inspector General at (202) 254-
4100. 

Acting Inspector General 

cc: The Honorable Tom Coburn 

Enclosures: (1) DHS OIG Closed Investigations April1, 2011 through September 30, 2011 
(2) Open and Unimplemented Recommendations with Monetary Values as of 12/29/2011 
(3) Most Important Open and Unimplemented Recommendations Issued by DHS OIG 
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Enclosure I

Case Number Agency Allegation Type Status

I03-CBP-MCA-30536 CBP Physical or sexual abuse Closed
I04-CBP-ELC-05476 CBP Bribery Closed
I05-CBP-ELC-09269 CBP Bribery Closed
I05-CBP-LAX-05927 CBP Death investigation Closed
I05-CBP-MCA-12803 CBP Bribery Closed
I05-FEMA-ATL-13138 FEMA False claims Closed
I05-TSA-LAX-04956 TSA Theft of personal property Closed
I06-CBP-DAL-22998 CBP Bribery Closed
I06-CBP-DET-20195 CBP Off duty misconduct, violence Closed
I06-CBP-ELC-00818 CBP Bribery Closed
I06-CBP-ELC-20362 CBP Bribery Closed
I06-CIS-LAX-03863 CIS Bribery Closed
I06-FEMA-ATL-01584 FEMA False claims Closed
I06-FEMA-ATL-05552 FEMA False claims Closed
I06-FEMA-ATL-16433 FEMA False claims Closed
I06-FEMA-BLX-12220 FEMA Sexual relationships Closed
I06-FEMA-BLX-17967 FEMA False claims Closed
I06-FEMA-BLX-23132 FEMA False claims Closed
I06-FEMA-BTN-08572 FEMA Cost mischarging/defective pricing Closed
I06-FEMA-MOB-03160 FEMA False claims Closed
I06-FEMA-MOB-17237 FEMA False claims Closed
I06-FEMA-MOB-20404 FEMA False claims Closed
I06-FEMA-SFO-14722 FEMA False claims Closed
I06-TSA-BOS-10989 TSA Use,possession, or trafficking of illegal drugs Closed
I06-TSA-LAX-00006 TSA False statements Closed
I07-CBP-DET-05574 CBP Child pornography Closed
I07-CBP-DET-07675 CBP Smuggling Closed
I07-CBP-ELC-12566 CBP Bribery Closed
I07-CBP-SND-08913 CBP Bribery Closed
I07-FEMA-ATL-12444 FEMA Procurement irregularities Closed
I07-FEMA-BLX-03167 FEMA False claims Closed
I07-FEMA-BLX-03170 FEMA False claims Closed
I07-FEMA-BLX-03173 FEMA False claims Closed
I07-FEMA-BLX-03876 FEMA False claims Closed
I07-FEMA-BLX-03886 FEMA False claims Closed
I07-FEMA-BLX-03895 FEMA False claims Closed
I07-FEMA-BLX-03897 FEMA False claims Closed
I07-FEMA-BLX-03909 FEMA False claims Closed
I07-FEMA-BLX-03918 FEMA False claims Closed
I07-FEMA-BTN-05555 FEMA Procurement irregularities Closed
I07-FEMA-BTN-08646 FEMA Theft of government funds Closed
I07-FEMA-HAT-00492 FEMA False claims Closed
I07-FEMA-HAT-02627 FEMA False claims Closed
I07-FEMA-HAT-09109 FEMA False claims Closed
I07-FEMA-LAX-09982 FEMA False claims Closed

DHS OIG Closed Investigations April 1, 2011 through September 30, 2011
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Case Number Agency Allegation Type Status

I07-FEMA-MIA-12102 FEMA Mismanagement Closed
I07-FEMA-MOB-06224 FEMA False claims Closed
I07-FEMA-NEO-10040 FEMA Document/Forgery Closed
I07-ICE-LAX-09887 ICE Smuggling Closed
I07-TSA-SND-09353 TSA Bribery Closed
I08-CBP-BOS-10519 CBP Use,possession, or trafficking of illegal drugs Closed
I08-CBP-ELC-12222 CBP Bribery Closed
I08-CBP-ELP-00229 CBP Use,possession, or trafficking of illegal drugs Closed
I08-CBP-MCA-06230 CBP Smuggling Closed
I08-CBP-ORL-08933 CBP Bribery Closed
I08-CBP-SNJ-14360 CBP Impersonation of a DHS employee Closed
I08-CBP-TUC-12545 CBP Civil Rights Violations Closed
I08-CIS-YUM-12207 CIS Sexual abuse Closed
I08-FEMA-ATL-07432 FEMA False claims Closed
I08-FEMA-ATL-08341 FEMA False claims Closed
I08-FEMA-ATL-08348 FEMA False claims Closed
I08-FEMA-BLX-08343 FEMA False claims Closed
I08-FEMA-BTN-09137 FEMA Procurement irregularities Closed
I08-FEMA-BTN-09144 FEMA False claims Closed
I08-FEMA-BTN-10517 FEMA False claims Closed
I08-FEMA-CHI-08234 FEMA False claims Closed
I08-FEMA-CHI-08235 FEMA False claims Closed
I08-FEMA-HOU-09426 FEMA False claims Closed
I08-FEMA-MOB-11288 FEMA False claims Closed
I08-FEMA-YUM-02915 FEMA Procurement irregularities Closed
I08-ICE-SNJ-09513 ICE Impersonation of a DHS employee Closed
I08-ICE-TUC-00508 ICE Public corruption Closed
I08-OIG-BUF-08985 OIG Theft of government funds Closed
I08-TSA-DAL-12007 TSA Theft of personal property Closed
I09-CBP-BEL-03430 CBP Smuggling Closed
I09-CBP-ELC-01259 CBP Law enforcement intelligence Closed
I09-CBP-ELC-06096 CBP Personal relationships Closed
I09-CBP-ELP-10865 CBP False statements Closed
I09-CBP-MCA-01250 CBP Job performance failure Closed
I09-CBP-MCA-06469 CBP Bribery Closed
I09-CBP-MCA-10818 CBP Public corruption Closed
I09-CBP-NYC-08981 CBP Smuggling Closed
I09-CBP-PHL-05038 CBP False statements Closed
I09-CBP-SEA-05362 CBP Law enforcement intelligence Closed
I09-CBP-SND-01642 CBP Smuggling Closed
I09-CBP-SND-02426 CBP Use of unnecessary force Closed
I09-CBP-SND-03244 CBP Smuggling Closed
I09-CBP-TUC-02711 CBP Smuggling Closed
I09-CBP-TUC-02765 CBP Smuggling Closed
I09-CBP-TUC-03251 CBP Law enforcement intelligence Closed
I09-CBP-TUC-04959 CBP Smuggling Closed
I09-CBP-TUC-07857 CBP Smuggling Closed
I09-CBP-TUC-10063 CBP Civil Rights Violations Closed
I09-CBP-YUM-08202 CBP Smuggling Closed
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Case Number Agency Allegation Type Status

I09-CIS-HOU-05962 CIS Bribery Closed
I09-FEMA-ATL-07045 FEMA False claims Closed
I09-FEMA-ATL-07104 FEMA False claims Closed
I09-FEMA-BTN-06996 FEMA False statements Closed
I09-FEMA-BTN-07110 FEMA False claims Closed
I09-FEMA-BTN-08093 FEMA False claims Closed
I09-FEMA-BTN-10396 FEMA Cost mischarging/defective pricing Closed
I09-FEMA-BTN-10859 FEMA False claims Closed
I09-FEMA-BUF-08869 FEMA False claims Closed
I09-FEMA-BUF-10769 FEMA False statements Closed
I09-FEMA-CHI-01698 FEMA False claims Closed
I09-FEMA-CHI-03077 FEMA False claims Closed
I09-FEMA-DAL-00851 FEMA False claims Closed
I09-FEMA-DAL-04932 FEMA Theft of government funds Closed
I09-FEMA-HAT-10756 FEMA False claims Closed
I09-FEMA-HOU-00654 FEMA False claims Closed
I09-FEMA-HOU-09599 FEMA False claims Closed
I09-FEMA-HOU-10831 FEMA False claims Closed
I09-FEMA-PHL-06353 FEMA False claims Closed
I09-ICE-BOS-10855 ICE Unauthorized personal use of a DHS computer Closed
I09-ICE-DAL-00559 ICE Use,possession, or trafficking of illegal drugs Closed
I09-ICE-HOU-10743 ICE Public corruption Closed
I09-ICE-LAR-00258 ICE Bribery Closed
I09-ICE-MCA-03635 ICE Smuggling Closed
I09-ICE-MIA-10398 ICE Job performance failure Closed
I09-TSA-DAL-04768 TSA Travel voucher Closed
I09-TSA-NYC-07106 TSA Theft of personal property Closed
I09-TSA-PHL-10858 TSA Investment scam Closed
I10-CBP-BEL-00533 CBP Job performance failure Closed
I10-CBP-BEL-00564 CBP Law enforcement intelligence Closed
I10-CBP-BOS-00947 CBP Theft of government property Closed
I10-CBP-BUF-00227 CBP Smuggling Closed
I10-CBP-DAL-00956 CBP Smuggling Closed
I10-CBP-DAL-01158 CBP Unauthorized access to a DHS computer or network Closed
I10-CBP-DAL-01406 CBP Law enforcement intelligence Closed
I10-CBP-DAL-01407 CBP Smuggling Closed
I10-CBP-DET-00231 CBP Firearms discharge Closed
I10-CBP-DET-00329 CBP Use of unnecessary force Closed
I10-CBP-DET-00774 CBP Terrorism Closed
I10-CBP-DET-00801 CBP Use,possession, or trafficking of illegal drugs Closed
I10-CBP-DET-00880 CBP Prohibited personnel actions Closed
I10-CBP-DRT-00065 CBP Bribery - Good Guy Closed
I10-CBP-DRT-00972 CBP Personal relationships Closed
I10-CBP-DRT-01065 CBP Law enforcement intelligence Closed
I10-CBP-DRT-01160 CBP Personal relationships Closed
I10-CBP-ELC-00193 CBP Death investigation Closed
I10-CBP-ELP-00186 CBP Use,possession, or trafficking of illegal drugs Closed
I10-CBP-ELP-00490 CBP Sexual abuse Closed
I10-CBP-ELP-00511 CBP Smuggling Closed
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Case Number Agency Allegation Type Status

I10-CBP-ELP-00524 CBP Use,possession, or trafficking of illegal drugs Closed
I10-CBP-ELP-00605 CBP Use,possession, or trafficking of illegal drugs Closed
I10-CBP-ELP-01310 CBP Immigration fraud Closed
I10-CBP-LAR-00958 CBP Law enforcement intelligence Closed
I10-CBP-MCA-00244 CBP Smuggling Closed
I10-CBP-MCA-00501 CBP Bribery Closed
I10-CBP-MCA-00568 CBP Smuggling Closed
I10-CBP-MCA-00597 CBP Bribery Closed
I10-CBP-MCA-00623 CBP Personal relationships Closed
I10-CBP-MCA-00945 CBP Bribery Closed
I10-CBP-MCA-01294 CBP Bribery Closed
I10-CBP-MCA-01295 CBP Smuggling Closed
I10-CBP-MIA-00139 CBP Use,possession, or trafficking of illegal drugs Closed
I10-CBP-MIA-00716 CBP False claims Closed
I10-CBP-MIA-00835 CBP Travel fraud Closed
I10-CBP-MIA-01163 CBP Personal relationships Closed
I10-CBP-NYC-00558 CBP Immigration fraud Closed
I10-CBP-NYC-01075 CBP Unauthorized personal use of a DHS computer Closed
I10-CBP-NYC-01375 CBP False claims Closed
I10-CBP-ORL-00273 CBP Law enforcement intelligence Closed
I10-CBP-ORL-01046 CBP Theft of government property Closed
I10-CBP-PHL-00983 CBP Unauthorized access to a DHS computer or network Closed
I10-CBP-SEA-00727 CBP Smuggling Closed
I10-CBP-SEA-01087 CBP Off duty misconduct, no violence Closed
I10-CBP-SND-00176 CBP Law enforcement intelligence Closed
I10-CBP-SND-00345 CBP Unauthorized access to a DHS computer or network Closed
I10-CBP-SND-00842 CBP Civil Rights Violations Closed
I10-CBP-SNJ-01326 CBP Mismanagement of government property Closed
I10-CBP-SVA-00652 CBP Smuggling Closed
I10-CBP-TUC-00487 CBP Smuggling Closed
I10-CBP-TUC-00491 CBP Smuggling Closed
I10-CBP-TUC-00784 CBP Bribery Closed
I10-CBP-TUC-00807 CBP Smuggling Closed
I10-CBP-TUC-01011 CBP Other (Explain in Narrative Field) Closed
I10-CBP-TUC-01089 CBP Law enforcement intelligence Closed
I10-CBP-TUC-01376 CBP Unauthorized access to a DHS computer or network Closed
I10-CBP-WFO-01405 CBP Public corruption Closed
I10-CBP-YUM-00699 CBP Release of information Closed
I10-CBP-YUM-00811 CBP Personal relationships Closed
I10-CBP-YUM-00985 CBP Civil Rights Violations Closed
I10-CIS-LAX-00653 CIS Bribery Closed
I10-CIS-LAX-00710 CIS Public corruption Closed
I10-CIS-MIA-00893 CIS Immigration fraud Closed
I10-CIS-NYC-00735 CIS False statements Closed
I10-CIS-PHL-01229 CIS Law enforcement intelligence Closed
I10-CIS-SFO-00534 CIS Bribery Closed
I10-CIS-WFO-00452 CIS Misuse of a govt credit card Closed
I10-CIS-YUM-00548 CIS Off duty misconduct, no violence Closed
I10-FEMA-BTN-00029 FEMA False claims Closed
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Case Number Agency Allegation Type Status

I10-FEMA-BTN-00266 FEMA False claims Closed
I10-FEMA-BTN-01248 FEMA Theft of government property Closed
I10-FEMA-BUF-00509 FEMA Theft of government funds Closed
I10-FEMA-BUF-00940 FEMA Theft of government funds Closed
I10-FEMA-BUF-00941 FEMA Theft of government funds Closed
I10-FEMA-BUF-00942 FEMA Theft of government funds Closed
I10-FEMA-BUF-01113 FEMA False claims Closed
I10-FEMA-BUF-01144 FEMA Theft of government funds Closed
I10-FEMA-BUF-01145 FEMA Theft of government funds Closed
I10-FEMA-BUF-01146 FEMA Theft of government funds Closed
I10-FEMA-BUF-01355 FEMA Theft of government funds Closed
I10-FEMA-DAL-00871 FEMA Theft of government property Closed
I10-FEMA-DET-01335 FEMA False claims Closed
I10-FEMA-HOU-00032 FEMA False claims Closed
I10-FEMA-HOU-00165 FEMA False claims Closed
I10-FEMA-MOB-00059 FEMA Theft of government property Closed
I10-FEMA-MOB-00506 FEMA False claims Closed
I10-FEMA-WFO-01083 FEMA Prohibited personnel actions Closed
I10-FPS-MIA-01252 FPS Abuse of authority Closed
I10-ICE-ATL-01386 ICE Child pornography Closed
I10-ICE-BUF-01402 ICE Introduction of contraband Closed
I10-ICE-DAL-01243 ICE Theft of government funds Closed
I10-ICE-DAL-01245 ICE Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed
I10-ICE-DAL-01314 ICE Introduction of contraband Closed
I10-ICE-DET-01179 ICE Use,possession, or trafficking of illegal drugs Closed
I10-ICE-HOU-00350 ICE Personal relationships Closed
I10-ICE-MCA-00152 ICE Personal relationships Closed
I10-ICE-MCA-00924 ICE Introduction of contraband Closed
I10-ICE-MIA-00310 ICE Bribery Closed
I10-ICE-MIA-00458 ICE Off duty misconduct, no violence Closed
I10-ICE-MIA-00571 ICE Use,possession, or trafficking of illegal drugs Closed
I10-ICE-MIA-00909 ICE Release of information Closed
I10-ICE-NEO-01056 ICE Threatening/Harassment Closed
I10-ICE-NEO-01136 ICE Death investigation Closed
I10-ICE-PHL-01192 ICE Theft of government property Closed
I10-ICE-PHL-01356 ICE False statements Closed
I10-ICE-SNJ-00295 ICE Law enforcement intelligence Closed
I10-ICE-TUC-00410 ICE Personal relationships Closed
I10-ICE-TUC-00469 ICE Kickbacks Closed
I10-ICE-TUC-00502 ICE Computer misuse - pornography Closed
I10-ICE-TUC-00916 ICE Theft of government funds Closed
I10-ICE-TUC-01134 ICE Off duty arrest, violence Closed
I10-ICE-TUC-01400 ICE False statements Closed
I10-ICE-YUM-00996 ICE False statements Closed
I10-TSA-ATL-01181 TSA Theft of personal property Closed
I10-TSA-BOS-00179 TSA Impersonation Closed
I10-TSA-BOS-00257 TSA False statements Closed
I10-TSA-DAL-00326 TSA Alcohol abuse Closed
I10-TSA-DET-00770 TSA Off duty arrest, no violence Closed
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I10-TSA-MIA-00364 TSA Law enforcement intelligence Closed
I10-TSA-NYC-00966 TSA Impersonation of a DHS employee Closed
I10-TSA-SNJ-01084 TSA Security failure Closed
I10-TSA-TUC-00601 TSA Off duty arrest, violence Closed
I10-TSA-YUM-00047 TSA Public corruption Closed
I10-USCG-ATL-01395 USCG Procurement irregularities Closed
I10-USCG-HOU-00725 USCG Law enforcement intelligence Closed
I10-USCG-MCA-00663 USCG Law enforcement intelligence Closed
I11-CBP-ALP-00435 CBP Personal relationships Closed
I11-CBP-ATL-00185 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-ATL-00481 CBP Release of information Closed
I11-CBP-BEL-00134 CBP Law enforcement intelligence Closed
I11-CBP-BEL-00439 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-BOS-00419 CBP Abuse of authority Closed
I11-CBP-BUF-00365 CBP False statements Closed
I11-CBP-BUF-00584 CBP Law enforcement intelligence Closed
I11-CBP-BUF-00631 CBP Personal relationships Closed
I11-CBP-BUF-00654 CBP Release of information Closed
I11-CBP-DET-00132 CBP False statements Closed
I11-CBP-DET-00145 CBP Law enforcement intelligence Closed
I11-CBP-DET-00252 CBP Theft of personal property Closed
I11-CBP-DET-00520 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-DET-00672 CBP Travel voucher Closed
I11-CBP-DET-00683 CBP Off duty misconduct, violence Closed
I11-CBP-DRT-00386 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-DRT-00572 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-DRT-00628 CBP Use of unnecessary force Closed
I11-CBP-DRT-01315 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-ELC-00619 CBP Bribery - Good Guy Closed
I11-CBP-ELP-00053 CBP Other (Explain in Narrative Field) Closed
I11-CBP-ELP-00563 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-HOU-00108 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-LAR-00751 CBP Personal relationships Closed
I11-CBP-LAX-00126 CBP Immigration fraud Closed
I11-CBP-MCA-00124 CBP Bribery Closed
I11-CBP-MCA-00182 CBP Immigration fraud Closed
I11-CBP-MCA-00304 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-MCA-00640 CBP Personal relationships Closed
I11-CBP-MCA-00699 CBP Smuggling Closed
I11-CBP-MCA-00741 CBP Smuggling Closed
I11-CBP-MCA-00990 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-MCA-00994 CBP Law enforcement intelligence Closed
I11-CBP-MCA-01016 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-MCA-01337 CBP Law enforcement intelligence Closed
I11-CBP-MIA-00139 CBP Off duty arrest, no violence Closed
I11-CBP-MIA-00146 CBP Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed
I11-CBP-MIA-00216 CBP Personal relationships Closed
I11-CBP-MIA-00363 CBP Abuse of authority Closed
I11-CBP-MIA-00414 CBP Immigration fraud Closed
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I11-CBP-MIA-00427 CBP Personal relationships Closed
I11-CBP-MIA-00467 CBP Job performance failure Closed
I11-CBP-MIA-00485 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-MIA-00537 CBP Abuse of authority Closed
I11-CBP-MIA-00544 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-MIA-00587 CBP Firearms discharge Closed
I11-CBP-MIA-00594 CBP Abuse of authority Closed
I11-CBP-MIA-00726 CBP Abuse of authority Closed
I11-CBP-MIA-00745 CBP Spousal abuse Closed
I11-CBP-NEO-00003 CBP False claims Closed
I11-CBP-ORL-00179 CBP Abuse of authority Closed
I11-CBP-ORL-00192 CBP Document/Forgery Closed
I11-CBP-ORL-00282 CBP Prohibited personnel actions Closed
I11-CBP-ORL-00663 CBP Release of information Closed
I11-CBP-ORL-00701 CBP Law enforcement intelligence Closed
I11-CBP-ORL-00702 CBP Job performance failure Closed
I11-CBP-ORL-00971 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-ORL-00972 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-OSI-00387 CBP Release of information Closed
I11-CBP-OSI-00496 CBP Employee violence Closed
I11-CBP-OSI-00503 CBP Release of information Closed
I11-CBP-OSI-00869 CBP Release of information Closed
I11-CBP-PHL-00157 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-SEA-00056 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-SEA-00728 CBP Time and attendance fraud Closed
I11-CBP-SFO-00043 CBP Death investigation Closed
I11-CBP-SND-00322 CBP Threatening/Harassment Closed
I11-CBP-SND-00359 CBP Personal relationships Closed
I11-CBP-SND-00709 CBP Personal relationships Closed
I11-CBP-SNJ-00023 CBP Smuggling Closed
I11-CBP-SNJ-00077 CBP Impersonation of a DHS employee Closed
I11-CBP-SNJ-00338 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-SNJ-00347 CBP Accidental firearms discharge Closed
I11-CBP-SNJ-00547 CBP False statements Closed
I11-CBP-SNJ-00653 CBP Personal relationships Closed
I11-CBP-SNJ-00673 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-SNJ-00830 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-SNJ-01031 CBP Job performance failure Closed
I11-CBP-SVA-00068 CBP Threatening/Harassment Closed
I11-CBP-SVA-00272 CBP Bribery Closed
I11-CBP-SVA-00432 CBP Bribery - Good Guy Closed
I11-CBP-SVA-00576 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-SVA-00742 CBP Law enforcement intelligence Closed
I11-CBP-TUC-00017 CBP Smuggling Closed
I11-CBP-TUC-00079 CBP Law enforcement intelligence Closed
I11-CBP-TUC-00128 CBP Civil Rights Violations Closed
I11-CBP-TUC-00271 CBP Smuggling Closed
I11-CBP-TUC-00321 CBP Bribery - Good Guy Closed
I11-CBP-TUC-00504 CBP False claims Closed
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I11-CBP-TUC-00541 CBP Death investigation Closed
I11-CBP-TUC-00643 CBP Law enforcement intelligence Closed
I11-CBP-TUC-00840 CBP Unauthorized access to a DHS computer or network Closed
I11-CBP-TUC-00850 CBP Immigration fraud Closed
I11-CBP-YUM-00142 CBP Smuggling Closed
I11-CBP-YUM-00232 CBP Release of information Closed
I11-CBP-YUM-00391 CBP Use,possession, or trafficking of illegal drugs Closed
I11-CBP-YUM-00474 CBP Law enforcement intelligence Closed
I11-CBP-YUM-00784 CBP Child pornography Closed
I11-CBP-YUM-00841 CBP Law enforcement intelligence Closed
I11-CGIS-OSI-00606 CGIS Misuse of a govt credit card Closed
I11-CIS-ATL-00081 CIS Bribery Closed
I11-CIS-BOS-00005 CIS Theft of government property Closed
I11-CIS-DET-00513 CIS Immigration fraud Closed
I11-CIS-ELC-00407 CIS Sexual relationships Closed
I11-CIS-MIA-00209 CIS Other (Explain in Narrative Field) Closed
I11-CIS-MIA-00697 CIS Immigration fraud Closed
I11-CIS-MIA-00949 CIS Unauthorized access to a DHS computer or network Closed
I11-CIS-MIA-00981 CIS Unauthorized access to a DHS computer or network Closed
I11-CIS-MIA-00982 CIS Unauthorized access to a DHS computer or network Closed
I11-CIS-OSI-00529 CIS Retaliation Closed
I11-CIS-OSI-00568 CIS Retaliation Closed
I11-CIS-PHL-00980 CIS Threatening/Harassment Closed
I11-FEMA-BTN-00864 FEMA False claims Closed
I11-FEMA-CHI-00390 FEMA Use,possession, or trafficking of illegal drugs Closed
I11-FEMA-HQ-01266 FEMA Law enforcement intelligence Closed
I11-FEMA-MIA-00803 FEMA Misapplication of government funds Closed
I11-FEMA-SEA-00038 FEMA Theft of government funds Closed
I11-FPS-CHI-00096 FPS Off duty misconduct, violence Closed
I11-FPS-CHI-00620 FPS Failure to cooperate in an official investigation Closed
I11-FPS-PHL-01018 FPS Law enforcement intelligence Closed
I11-ICE-ATL-00100 ICE Physical or sexual abuse Closed
I11-ICE-ATL-00120 ICE Sexual abuse Closed
I11-ICE-ATL-00370 ICE Civil Rights Violations Closed
I11-ICE-ATL-00471 ICE Civil Rights Violations Closed
I11-ICE-ATL-00765 ICE Death investigation Closed
I11-ICE-ATL-00807 ICE Sexual harassment Closed
I11-ICE-DAL-00168 ICE Use of unnecessary force Closed
I11-ICE-DAL-00288 ICE Job performance failure Closed
I11-ICE-DAL-00307 ICE Sexual relationships Closed
I11-ICE-DAL-00734 ICE Security failure Closed
I11-ICE-DET-00024 ICE Use of unnecessary force Closed
I11-ICE-DET-00446 ICE Firearms discharge Closed
I11-ICE-DET-01214 ICE Civil Rights Violations Closed
I11-ICE-ELP-00054 ICE Immigration failure Closed
I11-ICE-HOU-00180 ICE Immigration fraud Closed
I11-ICE-LAX-00045 ICE Immigration fraud Closed
I11-ICE-LAX-00500 ICE Threatening/Harassment Closed
I11-ICE-MCA-00099 ICE Introduction of contraband Closed
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I11-ICE-MIA-00208 ICE Impersonation of a DHS employee Closed
I11-ICE-MIA-00223 ICE Immigration fraud Closed
I11-ICE-MIA-00458 ICE Firearms discharge Closed
I11-ICE-MIA-00553 ICE Law enforcement intelligence Closed
I11-ICE-MIA-00639 ICE Law enforcement intelligence Closed
I11-ICE-MIA-00933 ICE Immigration fraud Closed
I11-ICE-MIA-00966 ICE Unauthorized access to a DHS computer or network Closed
I11-ICE-ORL-00334 ICE Threatening/Harassment Closed
I11-ICE-OSI-00234 ICE Law enforcement intelligence Closed
I11-ICE-PHL-00238 ICE Law enforcement intelligence Closed
I11-ICE-PHL-00346 ICE Civil Rights Violations Closed
I11-ICE-PHL-00934 ICE Law enforcement intelligence Closed
I11-ICE-PHL-01060 ICE False claims Closed
I11-ICE-PHL-01075 ICE Document/Forgery Closed
I11-ICE-SEA-00296 ICE Impersonation of a DHS employee Closed
I11-ICE-TUC-00080 ICE Use,possession, or trafficking of illegal drugs Closed
I11-ICEHSI-DET-00860 ICEHSI Personal relationships Closed
I11-ICEHSI-LAX-00906 ICEHSI Unauthorized access to a DHS computer or network Closed
I11-ICEHSI-MIA-00750 ICEHSI Bribery Closed
I11-ICEHSI-MIA-00931 ICEHSI Mismanagement of government property Closed
I11-ICEHSI-MIA-01155 ICEHSI Personal relationships Closed
I11-ICEHSI-NYC-00911 ICEHSI Impersonation Closed
I11-ICEHSI-TUC-01040 ICEHSI Use,possession, or trafficking of illegal drugs Closed
I11-Non-DHS-OSI-00789 Non-DHS Law enforcement intelligence Closed
I11-SEC-TUC-00605 SEC Threatening/Harassment Closed
I11-TSA-ATL-00022 TSA Law enforcement intelligence Closed
I11-TSA-ATL-00397 TSA Unauthorized access to a DHS computer or network Closed
I11-TSA-ATL-00461 TSA Use,possession, or trafficking of illegal drugs Closed
I11-TSA-ATL-00662 TSA Off duty arrest, violence Closed
I11-TSA-MIA-00454 TSA Theft of personal property Closed
I11-TSA-MIA-00956 TSA Law enforcement intelligence Closed
I11-TSA-MIA-01285 TSA Release of information Closed
I11-TSA-NYC-00753 TSA Use,possession, or trafficking of illegal drugs Closed
I11-TSA-OSI-00723 TSA Time and attendance fraud Closed
I11-TSA-OSI-00879 TSA Security failure Closed
I11-TSA-PHL-00114 TSA Theft of personal property Closed
I11-TSA-PHL-00404 TSA Misuse of DHS Seal/Insignia/Emblem/Name/Acronym Closed
I11-TSA-PHL-00442 TSA Impersonation of a DHS employee Closed
I11-TSA-PHL-00613 TSA Law enforcement intelligence Closed
I11-TSA-PHL-00809 TSA Sexual abuse Closed
I11-TSA-SEA-01164 TSA Use,possession, or trafficking of illegal drugs Closed
I11-TSA-SFO-00431 TSA Theft of personal property Closed
I11-TSA-SND-00324 TSA Personal relationships Closed
I11-TSA-TUC-00021 TSA Introduction of contraband Closed
I11-USCG-BOS-00164 USCG Use,possession, or trafficking of illegal drugs Closed
I11-USCG-PHL-00417 USCG Abuse of authority Closed
I11-USCG-PHL-00614 USCG Procurement irregularities Closed
I11-USSS-HQ-00308 USSS False statements Closed Not Converted
I11-USSS-HQ-00492 USSS Time and attendance fraud Closed Not Converted
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I11-USSS-OSI-00405 USSS Procurement irregularities Closed
I11-USSS-PHL-00441 USSS Impersonation Closed Not Converted
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1 DA-07-06 

City of Coral Gables, Florida, FEMA 

Disaster No 1609-DR-FL 12/11/2006 Disallow $365,633 in questioned costs. 1 $365,633

2 DA-08-01 

Audit of Hurricane Jeanne Activities, 

Hillsborough County, FL 11/26/2007

Disallow the $336,786 of unsupported 

costs. 1 $336,786

3 DA-09-01 

Hurricane Katrina and Wilma Activities 

for Miami-Dade County Parks and 

Recreation Department 11/12/2008

Questioned costs are not eligible for 

FEMA funding. $552,141 of excessive 

contract charges. 2 $552,141

4 DA-09-01 

Hurricane Katrina and Wilma Activities 

for Miami-Dade County Parks and 

Recreation Department 11/12/2008

FEMA disallow $165,093 for 

administrative activities 2B $165,093

5 DA-09-06 

Hurricane Wilma Activities for City of 

Boca Raton, Florida 12/8/2008

Disallow $5,256,806 in excessive 

contract charges. 1A $5,256,806

6 DA-09-06 

Hurricane Wilma Activities for City of 

Boca Raton, Florida 12/8/2008

Disallow $189,661 for equipment 

charges. 1B $189,661

7 DA-09-06 

Hurricane Wilma Activities for City of 

Boca Raton, Florida 12/8/2008 Disallow $44,642 for overtime labor. 1C $44,642

8 DA-09-06 

Hurricane Wilma Activities for City of 

Boca Raton, Florida 12/8/2008 Disallow $65,390 for project costs. 1D $65,390

9 DA-09-13 

Hurricane Wilma Activities for the City of 

Hollywood, Florida 3/18/2009 Disallow $1,925,128 for debris removal. 1A $1,925,128

10 DA-09-13 

Hurricane Wilma Activities for the City of 

Hollywood, Florida 3/18/2009 Disallow $1,676,440 1B $1,676,440

11 DA-09-13 

Hurricane Wilma Activities for the City of 

Hollywood, Florida 3/18/2009 Disallow $1,340,672 1C $1,340,672

12 DA-09-13 

Hurricane Wilma Activities for the City of 

Hollywood, Florida 3/18/2009 Disallow $41,870 1D $41,870

13 DA-09-15 

Hurricane Ivan Activities for Escambia 

County Sheriff's Office 4/30/2009

Deobligate $1,530,540 of unsupported 

equipment charges. 2A $1,530,540

14 DA-09-15 

Hurricane Ivan Activities for Escambia 

County Sheriff's Office 4/30/2009

Deobligate $132,889 of excessive and 

ineligible equipment charges. 2B $132,889

15 DA-09-15 

Hurricane Ivan Activities for Escambia 

County Sheriff's Office 4/30/2009

Deobligate $473,281 of overtime labor 

charges. 2C $473,281

16 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Disallow $436,531 for debris removal 

under Hurricane Wilma. 1 $436,531
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17 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Disallow $43,407 project charges under 

Hurricane Katrina. 1a $43,407

18 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Disallow $2,321,939 of project charges 

under Hurricane Wilma. 1b $2,321,939

19 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Disallow $297,765 for debris removal on 

federal-aid roads under Hurricane Wilma 1c $297,765

20 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Disallow $183,351 for overtime salaries 

and associated benefits under Hurricane 

Wilma. 1d $183,351

21 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Previously disallowed costs under 

Hurricane Wilma $251,277. 1e $251,277

22 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Disallow $3,443 of charges outside of the 

authorized period of Hurricane Wilma. 1f $3,443

23 DA-09-18 

Review of Hurricane Katrina and Wilma 

Activities for Broward County, Florida 5/28/2009

Deobligate $936,102 of excess funding 

under Hurricane Wilma. 2 $936,102

24 DA-09-22 Orange County Florida 8/15/2009

Disallow $1,276,605 of ineligible force 

account labor charges 1 $1,276,605

25 DA-09-22 Orange County Florida 8/15/2009

Disallow $241,844 of charges for 

ineligible activities 2 $241,844

26 DA-09-22 Orange County Florida 8/15/2009

Disallow $14,359 of unsupported project 

charges 3 $14,359

27 DA-09-22 Orange County Florida 8/15/2009 Disallow $15,460 of duplicate charges 4 $15,460

28 DA-09-22 Orange County Florida 8/15/2009

Questioned Costs - Unsupported debris 

removal charges 5 $1,874,472

29 DA-09-22 Orange County Florida 8/15/2009

Deobligate $1,760,080 of excess funding 

received for debris removal activities 6 $1,760,080

30 DA-10-01 Department of Juvenile Justice (DJJ) 10/7/2009

We recommend that the Director of the 

FEMA Florida Recovery Office, in 

coordination with the DCA, disallow the 

$2,081,630 (FEMA Share $1,873,467) of 

questioned costs. 1 $2,081,630

31 DA-10-02 City of Memphis, Tennessee 11/18/2009

Disallow $204,797 in ineligible and non-

disaster charges. 2 $204,797
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32 DA-10-02 City of Memphis, Tennessee 11/18/2009

Disallow the $1,103,391 for unsupported 

equipment usage. 3 $1,103,391

33 DA-10-02 City of Memphis, Tennessee 11/18/2009

Disallow $293,351 of costs covered by 

insurance proceeds. 4 $293,351

34 DA-10-02 City of Memphis, Tennessee 11/18/2009 Disallow $299,725 of unsupported costs 5 $299,725

35 DA-10-02 City of Memphis, Tennessee 11/18/2009 Disallow $98,239 of duplicate charges. 6 $98,239

36 DA-10-03 City of Biloxi, Mississippi 12/15/2009

Instruct the City to reimburse the 

overpayment of $490,317 to the MEMA. 1 $490,317

37 DA-10-05 Municipality of Utuado, Puerto Rico 2/2/2010

We recommend that the Acting Regional 

Administrator, FEMA Region II, in 

coordination with the grantee, disallow 

the non-disaster damages of $179,565. 1 $179,565

38 DA-10-06 

Commonwealth of Massachusetts 

Highway Dept 2/3/2010

We recommend that the Acting Regional 

Administrator, FEMA Region I, in 

coordination with MEMA, disallow the 

$338,954 (FEMA Share $254,216) of 

unsupported force account equipment 

charges. 1 $338,954

39 DA-10-07 South Carolina Public Service Authority 2/10/2010

Disallow the $153,087 of excessive 

equipment costs 1 $153,087

40 DA-10-07 South Carolina Public Service Authority 2/10/2010

Disallow the $60,737 of excessive fringe 

benefit charges 2 $60,737

41 DA-10-08 

Mississippi Emergency Management 

Agency 2/18/2010

Require MEMA to request overpaid 

amounts totaling $9.5 million from 

subgrantees for deposit into the State 

Treasury to be used to fund other 

projects, thus reducing future drawdowns 

of FEMA funds from HHS Smartlink 1 $9,483,473 $9,483,473
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42 DA-10-08 

Mississippi Emergency Management 

Agency 2/18/2010

Disallow $7,751,445 for excessive 

contract costs of document management 

services and advise MEMA that such 

services should be adjusted and billed at 

the administrative hourly labor rate; or 

require MEMA to negotiate an hourly rate 

that is commensurate with the duties 

performed by the contractor document 

management personnel and adjust 

billings to date for the agreed-upon rate. 

The contract should also be modified for 

any such changes. 2 $7,751,445

43 DA-10-08 

Mississippi Emergency Management 

Agency 2/18/2010

Disallow $309,000 and advise MEMA that 

the labor rate should be adjusted to the 

Recovery Accounting Oversight Analyst 

rate; or require MEMA to negotiate, an 

hourly rate commensurate with the duties 

of the non-supervisory employee and 

adjust billings to date for the agreed-upon 

rate. The contract should also be 

modified for any such changes. 3 $309,000

44 DA-10-09 

Miami-Dade County Department of Parks 

and Recreation 3/18/2010

Disallow the $881,786 of unsupported 

equipment and debris removal charges 

(Finding A). 1 $881,786

45 DA-10-09 

Miami-Dade County Department of Parks 

and Recreation 3/18/2010

Disallow the $405,261 of excessive 

debris removal charges (Finding B). 2 $405,261

46 DA-10-09 

Miami-Dade County Department of Parks 

and Recreation 3/18/2010

Disallow the $371,595 of duplicate 

project charges (Finding C). 3 $371,595

47 DA-10-09 

Miami-Dade County Department of Parks 

and Recreation 3/18/2010

Disallow the $217,433 of non-disaster 

charges (Finding D). 4 $217,433

48 DA-10-10 City of Buffalo, New York 5/26/2010

2. Disallow $969,517 of unsupported 

labor and equipment charges and 

ineligible disaster charges (Finding B). 2 $969,517

49 DA-10-10 City of Buffalo, New York 5/26/2010

Disallow $61,804 of excessive disaster 

charges (Finding C). 3 $61,804
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50 DA-10-11 City of Pass Christian, Mississippi 6/2/2010

Instruct the City to reimburse MEMA 

$202,583 for the overpayment on Project 

2 for deposit into the State Treasury to be 

used to fund other projects, thus reducing 

future drawdowns of FEMA funds from 

HHS Smartlink. 2 $202,583

51 DA-10-11 City of Pass Christian, Mississippi 6/2/2010

Deobligate funding on Project 2 in the 

amount of $446,583 and on Project 7382 

in the amount of $100,098. 3 $546,681

52 DA-10-12 City of Hialeah, Florida 6/3/2010

Disallow $1,923,955 of ineligible and 

unsupported contract costs for debris 

removal work (Finding A). 1 $1,923,955

53 DA-10-12 City of Hialeah, Florida 6/3/2010

Disallow $269,429 of debris removal 

costs for roads to be funded by the 

FHWA (Finding B). 2 $269,429

54 DA-10-12 City of Hialeah, Florida 6/3/2010

Disallow $115,242 of unsupported and 

unauthorized costs for stump and tree 

removal activities (Finding C). 3 $115,242

55 DA-10-12 City of Hialeah, Florida 6/3/2010

Disallow $120,716 of excessive 

compensatory time costs for force 

account labor (Finding D). 4 $120,716

56 DA-10-12 City of Hialeah, Florida 6/3/2010

Disallow $64,462 of repair costs covered 

by insurance (Finding E) 5 $64,462

57 DA-10-12 City of Hialeah, Florida 6/3/2010

Disallow $18,144 of excessive force 

account equipment charges 6 $18,144

58 DA-10-15 

South Mississippi Electric Power 

Association 7/27/2010

Disallow $1,148,829 of ineligible 

equipment idle time billed by contractors 

(Finding C). 3 $1,148,829

59 DA-10-15 

South Mississippi Electric Power 

Association 7/27/2010

Disallow $119,596 of ineligible force 

account labor cost (Finding D). 4 $119,596

60 DA-10-15 

South Mississippi Electric Power 

Association 7/27/2010

Disallow $273,728 of unreasonable 

debris removal contractor charges 

(Finding E). 5 $273,728

61 DA-10-17 City of Greenville, South Carolina 8/24/2010

Disallow $74,655 (FEMA Share $55,991) 

of debris removal costs reimbursed to the 

City, but not applied to reduce project 

costs (Finding A). 1 $74,665
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62 DA-10-17 City of Greenville, South Carolina 8/24/2010

Disallow $15,544 (FEMA Share $11,658) 

of excessive compensatory time costs for 

force account labor (Finding B). 2 $15,544

63 DA-10-17 City of Greenville, South Carolina 8/24/2010

Disallow $4,724 (FEMA Share $3,543) of 

duplicate costs (Finding C). 3 $4,724

64 DA-10-17 City of Greenville, South Carolina 8/24/2010

Disallow $3,851 (FEMA Share $2,888) 

for math errors (Finding D). 4 $3,851

65 DA-10-18 Florida Department of Military Affairs 9/13/2010

Disallow the $1,182,893 of excessive 

administrative costs (Finding B). 2 $1,182,893

66 DA-10-18 Florida Department of Military Affairs 9/13/2010

Disallow the $109,844 of mobilization 

costs (Finding C). 3 $109,844

67 DA-10-19 City of Fort Lauderdale, Florida 9/21/2010

De-obligate $11,698,373 of excess 

funding received under Projects 695 and 

2932 for debris removal activities that 

were not identified in the projects’ 

approved scope of work; or review such 

activities and related costs and make a 

determination on their eligibility for FEMA 

funding (Finding A). 1 $11,698,373

68 DA-10-19 City of Fort Lauderdale, Florida 9/21/2010

Disallow $2,084,198 of unreasonable 

contract charges (Finding B). 2 $2,084,198

69 DA-10-19 City of Fort Lauderdale, Florida 9/21/2010

Disallow $1,000,083 of unsupported 

project charges (Finding C). 4 $1,000,083

70 DA-10-19 City of Fort Lauderdale, Florida 9/21/2010

Disallow $194,389 for work not 

completed under small projects within 

established timelines (Finding D). 5 $194,389

71 DA-10-19 City of Fort Lauderdale, Florida 9/21/2010

Disallow $54,416 of excess contract labor 

charges (Finding E). 6 $54,416

72 DA-10-19 City of Fort Lauderdale, Florida 9/21/2010

Disallow $16,234 of duplicate charges 

(Finding F). 7 $16,234

73 DA-11-01 City of West Palm Beach, Florida 10/6/2010

Disallow $65,805 of unsupported 

equipment project charges (Finding A). 1 $65,805

74 DA-11-01 City of West Palm Beach, Florida 10/6/2010

Disallow $9,695 of excessive charges for 

stump removal activities (Finding B). 2 $9,695

75 DA-11-01 City of West Palm Beach, Florida 10/6/2010

Disallow $1,990,603 of unauthorized 

charges (Finding C). 3 $1,990,603
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76 DA-11-01 City of West Palm Beach, Florida 10/6/2010

Disallow $45,664 for duplicate charges 

(Finding D). 4 $45,664

77 DA-11-01 City of West Palm Beach, Florida 10/6/2010

Disallow $47,956 for ineligible street 

cleaning activities (Finding E). 5 $47,956

78 DA-11-02 Miami-Dade County Public Schools 10/19/2010

De-obligate $2,738,848 of funds awarded 

under Project 152 that are not needed to 

complete project work (Finding B). 2 $2,738,848

79 DA-11-02 Miami-Dade County Public Schools 10/19/2010

Disallow $1,312,472 of unsupported, 

excessive, and ineligible debris removal 

costs under Project 152 (Finding C). 3 $1,312,472

80 DA-11-02 Miami-Dade County Public Schools 10/19/2010

Disallow $268,376 of unsupported labor 

and excessive fringe benefits (Finding D). 4 $268,376

81 DA-11-02 Miami-Dade County Public Schools 10/19/2010

Disallow $81,330 of excess charges for 

food replacement (Finding E). 5 $81,330

82 DA-11-03 Broward County School Board District 10/19/2010

Disallow $195,419 of excessive contract 

charges for roof repairs (Finding B). 3 $195,419

83 DA-11-03 Broward County School Board District 10/19/2010

Disallow $14,672,709 of unsupported 

project funding and instruct the School 

Board to maintain adequate source 

documentation for all charges under 

FEMA awards. The questioned costs 

could be reduced if the School Board can 

provide adequate source documentation 

to the State/FEMA closeout team to 

support eligible activities funded under 

the projects. (Finding C) 4 $14,672,709

84 DA-11-03 Broward County School Board District 10/19/2010

Disallow $68,783 of unnecessary project 

charges (Finding D). 5 $68,783

85 DA-11-03 Broward County School Board District 10/19/2010

Disallow $50,600 of excess labor charges 

(Finding E). 6 $50,600

86 DA-11-03 Broward County School Board District 10/19/2010

Disallow the $2,603 of excess project 

funding (Finding F). 7 $2,603

87 DA-11-07 

Puerto Rico Department of 

Transportation and Public Works 1/12/2011

Disallow the $801,964 of duplicate 

funding (Finding B). 2 $801,964
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88 DA-11-07 

Puerto Rico Department of 

Transportation and Public Works 1/12/2011

De-obligate the $366,331 of excess 

funding (Finding E). 5 $366,331

89 DA-11-07 

Puerto Rico Department of 

Transportation and Public Works 1/12/2011

Disallow the $141,404 of previously 

questioned project charges (Finding G). 7 $141,404

90 DA-11-08 

Broward Sheriff’s Office – Disaster 

Activities Related to Hurricane Wilma 2/24/2011

Disallow $3,9,45,864 million of ineligible 

costs for damages covered by insurance 

(Finding B). 2 $3,945,864

91 DA-11-08 

Broward Sheriff’s Office – Disaster 

Activities Related to Hurricane Wilma 2/24/2011

Disallow $42,757 of ineligible overtime 

fringe benefits (Finding C). 3 $42,757

92 DA-11-09 

Broward Sheriff’s Office – Disaster 

Activities Related to Hurricanes Frances 

and Katrina 2/24/2011

Disallow $19,670 (FEMA Share $17,896) 

of ineligible overtime fringe benefits 

(Finding B). 2 $19,670

93 DA-11-10 

Beauvoir — Jefferson Davis Home and 

Presidential Library 3/7/2011

De-obligate $434,997 (federal share 

$434,997) of project funding for damages 

covered by wind insurance proceeds and 

put those funds to better use. 1 $434,997

94 DA-11-10 

Beauvoir — Jefferson Davis Home and 

Presidential Library 3/7/2011

De-obligate $617,169 (federal share 

$617,169) of duplicate funding from 

Project 8921 and put those funds to 

better use. 2 $617,169

95 DA-11-12 Mississippi State Port Authority 4/11/2011

Disallow $2,786,000 (federal share 

$2,786,000) of unsupported debris 

removal costs under Project 2726 

(Finding A). 1 $2,786,000

96 DA-11-12 Mississippi State Port Authority 4/11/2011

De-obligate $763,346 (federal share 

$763,346) of unused funding under 

Project 7811 ($35,128) and Project 8766 

($728,218) and put those funds to better 

use (Finding B). 3 $763,346

97 DA-11-12 Mississippi State Port Authority 4/11/2011

Disallow $429,475 (federal share 

$429,475) of ineligible demolition costs 

under Project 2726 not authorized under 

specific project worksheets (Finding C). 4 $429,475

98 DA-11-12 Mississippi State Port Authority 4/11/2011

De-obligate $572,149 (federal share 

$572,149) of funding as a result of CEF 

errors and put those funds to better use 

(Finding D). 5 $572,149
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99 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $463,875 (federal share 

$463,875) of ineligible time-and-material 

debris removal charges (Finding A). 1 $463,875

100 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $2,857,732 (federal share 

$2,857,732) of ineligible charges claimed 

for debris removed from private property; 

or review documentation and determine 

eligible charges for such activity (Finding 

B). 2 $2,857,732

101 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $416,700 (federal share 

$416,700) of ineligible costs claimed for 

beach re-nourishment activities (Finding 

C). 3 $416,700

102 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $119,974 (federal share 

$119,974) of ineligible project costs 

(Finding D). 4 $119,974

103 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $39,839 (federal share $39,839) 

of ineligible force account labor costs 

(Finding E). 5 $39,839

104 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $20,633 (federal share $20,633) 

of ineligible project charges for activities 

covered under the statutory 

administrative allowance (Finding F). 6 $20,633

105 DA-11-13 City of Deerfield Beach, Florida 4/12/2011

Disallow $10,000 (federal share $10,000) 

of ineligible equipment charges (Finding 

G). 7 $10,000

106 DA-11-14 

North Carolina Department of 

Transportation — Disaster Activities 

Related to Tropical Storm Frances 4/15/2011

Disallow $ (federal share $47,321) of 

ineligible overtime fringe benefits 

charges. 1 $63,095

107 DA-11-15 

North Carolina Department of 

Transportation — Disaster Activities 

Related to Hurricane Ivan 4/15/2011

Disallow $706,782 (federal share 

$530,087) of ineligible project costs 

because funding was available from 

another source (Finding A). 1 $706,782

108 DA-11-15 

North Carolina Department of 

Transportation — Disaster Activities 

Related to Hurricane Ivan 4/15/2011

Disallow $202,984 (federal share 

$152,238) of ineligible overtime fringe 

benefits charges (Finding B). 2 $202,984
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109 DA-11-17 Florida International University 5/3/2011

Disallow $927,446 (federal share 

$927,446) of costs covered by insurance, 

which are ineligible for FEMA funding 

(Finding B). 2 $927,446

110 DA-11-18 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Jeanne 5/12/2011

Disallow $113,337 (federal share 

$102,003) of contract labor charges 

determined to be ineligible because they 

are excessive (Finding D). 2 $113,337

111 DA-11-18 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Jeanne 5/12/2011

Disallow $490,139 (federal share 

$441,125) of unsupported project 

charges (Finding C). 3 $490,139

112 DA-11-18 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Jeanne 5/12/2011

Disallow $113,337 (federal share 

$102,003) of contract labor charges 

determined to be ineligible because they 

are excessive (Finding D). 5 $113,337

113 DA-11-18 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Jeanne 5/12/2011

Disallow $35,463 (federal share $31,917) 

of ineligible costs for small project work 

that was not fully completed (Finding E). 6 $35,463

114 DA-11-18 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Jeanne 5/12/2011

Disallow $5,809 (federal share $5,228) of 

project costs determined to be ineligible 

because they were not reduced by an 

applicable credit (Finding F). 7 $5,809

115 DA-11-19 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Frances 5/12/2011

Disallow $2,141,652 (federal share 

$1,927,486) of ineligible costs for 

activities covered by insurance (Finding 

B). 2 $2,141,652

116 DA-11-19 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Frances 5/12/2011

Disallow $351,950 (federal share 

$316,755) of unsupported project 

charges (Finding C). 3 $351,950

117 DA-11-19 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Frances 5/12/2011

Disallow $69,672 (federal share $62,705) 

of ineligible costs for small project work 

not fully completed (Finding D). 4 $69,672

118 DA-11-19 

City of Vero Beach, Florida -Disaster 

Activities Related to Hurricane Frances 5/12/2011

Disallow $29,550 (federal share $26,595) 

of contract labor costs determined to be 

ineligible because they were excessive 

(Finding E). 6 $29,550
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119 DA-11-23 

FEMA Public Assistance Grant Funds 

Awarded to Gulf Coast Community 

Action Agency, Gulfport, Mississippi 8/26/2011

Deobligate and put to better use 

$2,293,832 ($2,293,832 federal share) of 

unneeded project funding (finding C). 3 $2,293,832

120 DA-11-23 

FEMA Public Assistance Grant Funds 

Awarded to Gulf Coast Community 

Action Agency, Gulfport, Mississippi 8/26/2011

Disallow $2,724,633 ($2,724,633 federal 

share) of costs ineligible for FEMA 

reimbursement because they were 

recoverable from another federal agency 

(finding D). 4 $2,724,633

121 DA-11-24 

FEMA Public Assistance Grant Funds 

Awarded to Wayne County, Mississippi, 

Board of Supervisors 9/15/2011

Disallow $4,615,948 (federal share 

$4,615,948) of ineligible costs claimed for 

debris removal from private property 

because the County did not make 

reasonable efforts to prevent duplication 

of benefits (finding C). 3 $4,615,948

122 DA-11-24 

FEMA Public Assistance Grant Funds 

Awarded to Wayne County, Mississippi, 

Board of Supervisors 9/15/2011

Disallow $2,711,422 (federal share 

$2,711,422) of ineligible debris removal 

costs under Projects 198 and 1268 

(finding D). 4 $2,711,422

123 DA-12-01 

FEMA Hazard Mitigation Grant Funds 

Awarded to Rebuild Northwest Florida, 

Pensacola, Florida 11/8/2011

Disallow $878,200 (federal share 

$658,650) of excessive contract costs 

that are ineligible (finding A). 1 $878,200

124 DA-12-02 

FEMA Public Assistance Grant Funds 

Awarded to Long Beach School District, 

Long Beach, Mississippi 12/1/2011

Disallow $439,950 of project costs that 

are ineligible for FEMA funding because 

they are covered by insurance (finding 

A). 1 $439,950

125 DA-12-02 

FEMA Public Assistance Grant Funds 

Awarded to Long Beach School District, 

Long Beach, Mississippi 12/1/2011

Disallow $632,457 of unsupported 

contract costs under Project 8794 (finding 

B). 3 $632,457

126 DA-15-03 (2003) Municipality of Utado, Puerto Rico 6/30/2003

Disallow the $862,627 of questioned 

costs. 2 $862,627

127 DA-15-03 (2003) Municipality of Utado, Puerto Rico 6/30/2003

Recover the $86,890 of interest earned 

on FEMA funds. 3 $86,890

128 DA-25-05 (2005) 

Audit of the State of Florida 

Administration of Disaster Assistance 

Funds 8/9/2005

Recoup the unauthorized payments of 

$597,855 made to Walton and Holmes 

Counties. 15 $597,855
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129 DA-28-05 (2005) 

Audit of First Responder Grant Funds 

Awarded to the Virgin Islands Law 

Enforcement Planning Commission 9/7/2005

Disallow the $111,540 of questioned 

charges unless the LEPC can justify or 

document the appropriateness of such 

charges. 3 $111,540

130 DA-FL-07-12 

Review of Hurricane Wilma Activities 

City of Pembroke Pines, FL 7/13/2007

Disallow $3,062,516 of project costs 

related to excessive contract charges, 

debris removal from federal-aid roads, 

ineligible project costs and unapplied 

credits. 2 $3,062,516

131 DA-FL-07-12 

Review of Hurricane Wilma Activities 

City of Pembroke Pines, FL 7/13/2007

De-obligate excess funding of $122,794 

received under Project 2929 for debris 

removal activities outside the authorized 

72-hour period. 3 $122,794

132 DD-02-05 (2005) 

Grants Management: Louisiana’s 

Compliance With Disaster Assistance 

Program’s Requirements 11/30/2005

Disallow $163,301 of the $186,363 

statutory administrative allowances 

claimed as of September 2003 and 

disallow the remaining $23,062 claimed 

unless LHLS/EP can prove the eligibility 

of the charges. 7.1 $186,363

133 DD-02-05 (2005) 

Grants Management: Louisiana’s 

Compliance With Disaster Assistance 

Program’s Requirements 11/30/2005

Disallow $454,486 of the $465,689 UN 

administrative and management costs 

claimed as of September 2003 and 

disallow the remaining $11,203 claimed 

unless LHLS/EP can prove the eligibility 

of the charges. 8.1 $465,689

134 DD-03-05 (2005) 

Grants Management: Louisiana’s 

Compliance With Disaster Assistance 

Program’s Requirements 2/25/2005

Disallow $299,676 of unallowable and 

insufficiently documented claimed 

administrative allowance costs. A.1.1 $299,676

135 DD-06-05 (2005) 

Central Rural Electric Cooperative, Inc. 

Stillwater, Oklahoma 5/17/2005

Disallow $1,802,562 of ineligible 

contracting costs. 1 $1,802,562

136 DD-06-06 

Western Farmers Electric Cooperative, 

DR-1401-OK 1/17/2006

Disallow $3,232,188 of contract costs 

that WFEC incurred that did not meet 

minimum federal procurement standards. 2 $3,232,188

137 DD-07-11 

Review of Katrina Debris Removal 

Activities, Washington Parish, Louisiana 8/20/2007

Disallow the $613,325 claimed by the 

Parish under PW 3144 for the cost of 

general and administrative positions 

charged by the monitoring contractor 

through September 30, 2006, and any 

similar claims subsequent to this date. 3 $613,325
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138 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Disallow $4,883,714 of ineligible 

contracting costs. NOTE: the actual net 

questioned costs is $3,360,425 (3-25-

20110 A $3,360,425

139 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Disallow $1,247,200 of unsupported 

costs ($327,615 of which was also 

questioned in Recommendation A). B $1,247,200

140 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Disallow $649,168 of unreasonable 

contract costs ($513,275 of which is also 

in Recommendation A). C $649,168

141 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Disallow $385,812 of duplicate costs 

(214,694 of which is also questioned in 

Recommendation A). D $385,812

142 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Recover the $251,479 FEMA 

overpayment, all of which was questioned 

in recommendation A. E $251,479

143 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Disallow $197,259 of ineligible contract 

costs ($138,809 of which is questioned in 

Recommendation A). F $197,259

144 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Recover the $105,941 FEMA 

overpayment ($73,959 of which is also 

questioned in Recommendation A). G $105,941

145 DD-08-05 

Kiamichi Electric Cooperative, Inc. 

Wilburton, Oklahoma 7/11/2005

Disallow $38,403 of ineligible contract 

costs for standby and idle equipment 

($3,458 of which is also questioned in A) H $38,403

146 DD-09-04 

Hurricane Katrina Debris Removal 

Activities in the City of Kenner, LA 12/4/2008

Disallow the $486,463 claimed for trucks 

that hauled volumes of debris above 

acceptable FEMA levels. 3 $486,463

147 DD-09-04 

Hurricane Katrina Debris Removal 

Activities in the City of Kenner, LA 12/4/2008

Disallow the $4,977,574 claimed for 

debris hauled by trucks that were not 

certified. 4 $4,977,574

148 DD-09-08 

Jefferson Davis and Beauregard Electric 

Cooperatives 5/29/2009

Disallow $9,107,760 for unreasonable 

base camp costs ($6,233,630 for JDEC 

and $2,874,130 for BEC). See Exhibit B. A-1 $9,107,760
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149 DD-09-08 

Jefferson Davis and Beauregard Electric 

Cooperatives 5/29/2009

Disallow $10,518,434 for improper 

contracting procedures ($10,235,544 for 

JDEC and $282,890 for BEC). See 

Exhibit B. B-1 $10,518,434

150 DD-09-11 

City of New Orleans Residential Solid 

Waste and Debris Removal 6/12/2009

We recommend that the Acting Director, 

FEMA Louisiana Transitional Recovery 

Office, disallow $663,382 of ineligible 

costs for removal of debris not related to 

the disaster. 1 $663,382

151 DD-09-15 

New Orleans City Park Improvement 

Association and Facility, Planning, and 

Control 9/18/2009

Disallow $226,034 for prohibited markups 

on contract costs. 1 $226,034

152 DD-09-17 

City of New Orleans Community 

Correctional Center 9/30/2009

Disallow $296,171 as ineligible markups 

on costs. 2 $296,171

153 DD-09-17 

City of New Orleans Community 

Correctional Center 9/30/2009

Disallow $573,992 for work that was not 

the City's legal responsibility. 3 $573,992

154 DD-10-02 Ernest N. Morial Exhibition Hall Authority 11/20/2009

Disallow $900,062 claimed as an 

insurance deductible under PW10689 as 

ineligible costs. 2 $900,062

155 DD-10-03 City of Albuquerque, New Mexico 1/6/2010 Disallow $583,089 of unsupported costs. 2 $583,089

156 DD-10-03 City of Albuquerque, New Mexico 1/6/2010 Disallow $176,838 of ineligible costs. 3 $176,835

157 DD-10-03 City of Albuquerque, New Mexico 1/6/2010 Disallow $1,969 of duplicate costs. 4 $1,969

158 DD-10-04 City of Springfield, IL 1/13/2010

Disallow $762,007 for unallowable mark-

ups. 2 $762,007

159 DD-10-04 City of Springfield, IL 1/13/2010

Disallow $608,442 for unreasonable force 

account labor costs. 3 $608,442

160 DD-10-04 City of Springfield, IL 1/13/2010

Disallow $18,647 for the duplicate invoice 

charge. 4 $18,647

161 DD-10-04 City of Springfield, IL 1/13/2010

Disallow $5,979 for equipment costs 

charged at unallowable rates. 5 $5,979

162 DD-10-14 

Recovery School District - Abramson 

High School 7/20/2010

Disallow $16,892,149 for unauthorized 

work. 1 $16,892,149

163 DD-10-15 

Louisiana Stat University Health 

Sciences Center 7/27/2010

Deobligate $3,044,234 in federal funds 

and put them to better use. 1 $3,044,234

164 DD-10-16 Lamar University, Beaumont, Texas 8/31/2010

We recommend that the Regional 

Administrator, FEMA Region VI: 1. 

Disallow the $22,832,786 of unsupported 

costs (see Exhibit B) 1 $22,832,786
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165 DD-10-16 Lamar University, Beaumont, Texas 8/31/2010

We recommend that the Regional 

Administrator, FEMA Region VI: 3. 

Disallow the $2,639,112 of ineligible cost 

overruns. 3 $2,639,112

166 DD-10-16 Lamar University, Beaumont, Texas 8/31/2010

We recommend that the Regional 

Administrator, FEMA Region VI: 4. 

Deobligate the $1,377,271 of unused 

federal funds and put them to better use. 4 $1,377,271

167 DD-10-16 Lamar University, Beaumont, Texas 8/31/2010

We Recommend that the Regional 

Administrator, FEMA Region VI: 5 

Disallow the $85,993 of ineligible costs 

not related to the disaster. 5 $85,993

168 DD-10-18 

Roman Catholic Church of the 

Archdiocese of New Orleans 9/20/2010

Disallow $510,328 ($510,328 federal 

share) in disaster funds currently 

obligated for project 5298. 1 $510,328

169 DD-10-18 

Roman Catholic Church of the 

Archdiocese of New Orleans 9/20/2010

Disallow $10,624 ($10,624 federal share) 

in disaster funds which were not incurred 

for project 5298. 2 $10,624

170 DD-11-02 Lafon Nursing Facility of the Holy Name 12/9/2010

Ensure that Lafon obtains and maintains 

additional flood insurance to cover the full 

amount of eligible disaster assistance 

provided for building repairs or disallow 

the uninsured portion totaling 

approximately $9.6 million (Finding A). 1 $9,609,651

171 DD-11-02 Lafon Nursing Facility of the Holy Name 12/9/2010

Disallow $1,140,349 of ineligible 

contracting costs (Finding B). 2 $1,140,349

172 DD-11-04 Town of Abita Springs, Louisiana 12/9/2010

Disallow $3,525,941 of improper 

contracting costs (Finding A). 1 $3,525,941

173 DD-11-04 Town of Abita Springs, Louisiana 12/9/2010

Disallow $19,600 of duplicate supply 

costs claimed (Finding B). 3 $19,600

174 DD-11-04 Town of Abita Springs, Louisiana 12/9/2010

Disallow $13,290 of ineligible costs 

(Finding C). 4 $13,290

175 DD-11-04 Town of Abita Springs, Louisiana 12/9/2010

Disallow $1,710 of ineligible contract 

costs for administrative tasks (Finding D). 5 $1,710

176 DD-11-04 Town of Abita Springs, Louisiana 12/9/2010

Deobligate $429,503 in federal funds and 

put those funds to better use (Finding E). 6 $429,503
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177 DD-11-04 (2004) 

Grant Management: Texas' Compliance 

with Disaster 7/30/2004

Refund to FEMA the $38,218 Federal 

share of the outstanding checks identified 

for closed IFG programs. B.5.2 $38,218

178 DD-11-05 Chambers County, Texas 12/13/2010

Disallow $40,552,442 for improper 

contracting costs (Finding A). 1 $40,552,442

179 DD-11-05 Chambers County, Texas 12/13/2010

Disallow $3,681,597 for ineligible 

commuting costs (Finding B). 2 $3,681,597

180 DD-11-05 Chambers County, Texas 12/13/2010

Disallow $262,040 for ineligible overtime 

costs (Finding C). 3 $262,040

181 DD-11-05 Chambers County, Texas 12/13/2010

Disallow $73,760 for unsupported costs 

(Finding D). 4 $73,760

182 DD-11-07 

Chennault International Airport Authority, 

Lake Charles, Louisiana 1/27/2011

Disallow $179,835 of inelilgible contract 

costs (Finding A). 1 $179,835

183 DD-11-07 

Chennault International Airport Authority, 

Lake Charles, Louisiana 1/27/2011

Disallow $231,819 of unsupported costs 

(Finding B). 2 $231,819

184 DD-11-07 

Chennault International Airport Authority, 

Lake Charles, Louisiana 1/27/2011

Disallow $4,367 of ineligible non-disaster 

related costs (Finding D). 4 $4,367

185 DD-11-07 

Chennault International Airport Authority, 

Lake Charles, Louisiana 1/27/2011

Deobligate $3,022 of duplicate funding 

and put those funds to better use 

(Finding E). 5 $3,022

186 DD-11-08 City of Slidell, Louisiana 2/3/2011

Disallow $399,499 of improperly 

contracted costs (Finding A). 1 $399,499

187 DD-11-08 City of Slidell, Louisiana 2/3/2011

Disallow $36,071 of ineligible force 

account labor costs (Finding B). 2 $36,071

188 DD-11-08 City of Slidell, Louisiana 2/3/2011

Disallow $17,590 of ineligible helicopter 

service costs (Finding C). 3 $17,590

189 DD-11-08 City of Slidell, Louisiana 2/3/2011

Recover $15,362 of interest earned 

(Finding D). 4 $15,362

190 DD-11-08 City of Slidell, Louisiana 2/3/2011

Disallow $10,858 of ineligible contract 

costs (Finding E). 5 $10,858

191 DD-11-08 City of Slidell, Louisiana 2/3/2011

Disallow $6,801 of unsupported contract 

costs (Finding F). 6 $6,801

192 DD-11-08 City of Slidell, Louisiana 2/3/2011

Deobligate $2,795,286 and put those 

federal funds to better use (Finding G) 7 $2,795,286

193 DD-11-08 City of Slidell, Louisiana 2/3/2011

Deobligate $313,358 of unused funds 

estimated for work not completed by 

required deadlines and put those federal 

funds to better use (Finding G). 9 $313,358
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194 DD-11-09 Tangipahoa Parish, Louisiana 2/16/2011

Disallow $19,625 claimed for emergency 

shelter costs, of which $17,700 was 

ineligible and $1,925 was supported. 2 $19,625

195 DD-11-09 Tangipahoa Parish, Louisiana 2/16/2011

Disallow $5,785 ineligible costs paid to 

the Parish for a small project that was not 

completed. 3 $5,785

196 DD-11-09 Tangipahoa Parish, Louisiana 2/16/2011

Disallow $661 ineligible costs claimed for 

force account labor. 4 $661

197 DD-11-11 

Roman Catholic Church of the 

Archdiocese of New Orleans Funding of 

Permanent Work 3/17/2011

Recommendation #1: Disallow $181,580 

($181,580 federal share) as ineligible for 

small projects not performed (Finding A). 1 $181,580

198 DD-11-11 

Roman Catholic Church of the 

Archdiocese of New Orleans Funding of 

Permanent Work 3/17/2011

Recommendation #2: Disallow $170,229 

($170,229 federal share) as ineligible for 

insurance proceeds not deducted from 

the projects (Finding B). 2 $170,229

199 DD-11-11 

Roman Catholic Church of the 

Archdiocese of New Orleans Funding of 

Permanent Work 3/17/2011

Recommendation #3: Disallow $11,055 

($11,055 federal share) as ineligible for 

duplicate project funding (Finding C). 3 $11,055

200 DD-11-12 Xavier University of Louisiana 4/4/2011

Disallow $25,648,720 ($25,648,720 

federal share) of unsupported costs 

unless Xavier provides documentation 

sufficient to support costs allocable to 

each large project (Finding A). 1 $25,648,720

201 DD-11-12 Xavier University of Louisiana 4/4/2011

Disallow $49,409,570 ($49,409,570 

federal share) of ineligible contract costs 

(Finding B). 2 $49,409,570

202 DD-11-12 Xavier University of Louisiana 4/4/2011

Disallow $281,430 ($281,430 federal 

share) of ineligible insurance costs 

(Finding C). 3 $281,430

203 DD-11-12 Xavier University of Louisiana 4/4/2011

Disallow $12,291 ($12,291 federal share) 

of ineligible costs Xavier claimed for 

facilities it did not own (Finding D). 4 $12,291
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204 DD-11-15 

FEMA Public Assistance Grant Funds 

Awarded to St. Mary's Academy, New 

Orleans, Louisiana 8/5/2011

Disallow $18,307,266 ($18,307,266 

federal share) of improperly contracted 

costs that were ineligible (Finding A). 1 $18,307,266

205 DD-11-15 

FEMA Public Assistance Grant Funds 

Awarded to St. Mary's Academy, New 

Orleans, Louisiana 8/5/2011

Disallow $60,036 ($60,036 federal share) 

of ineligible legal costs (Finding B). 2 $60,036

206 DD-11-15 

FEMA Public Assistance Grant Funds 

Awarded to St. Mary's Academy, New 

Orleans, Louisiana 8/5/2011

Disallow $55,620 ($55,620 federal share) 

of ineligible contract costs that exceeded 

agreed-upon rates (Finding C). 3 $55,620

207 DD-11-15 

FEMA Public Assistance Grant Funds 

Awarded to St. Mary's Academy, New 

Orleans, Louisiana 8/5/2011

Disallow the ineligible, uninsured portion 

of SMA’s new facility totaling 

$31,191,581 ($31,191,581 federal share) 

unless SMA obtains and maintains 

additional flood insurance to cover the full 

amount of eligible disaster assistance 

provided for the new facility (Finding D). 4 $31,191,581

208 DD-11-15 

FEMA Public Assistance Grant Funds 

Awarded to St. Mary's Academy, New 

Orleans, Louisiana 8/5/2011

Allocate $1,523,507 ($1,523,507 federal 

share) of insurance proceeds to SMA’s 

projects and disallow those amounts from 

the projects as ineligible (Finding E). 5 $1,523,507

209 DD-11-16 

Interim Report on FEMA Public 

Assistance Grant Funds Awarded to 

Regional Transit Authority, New Orleans, 

Louisiana 8/9/2011

Disallow $31.74 million as unsupported 

funding anticipated for the repair or 

replacement of 151 leased buses under 

Project 12673, or provide proof that RTA 

was legally responsible for the 151 buses 

at the time of the disaster. 1 $31,740,000

210 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

1. Disallow $2,940,177 ($2,940,177 

federal share) of improperly contracted 

costs that were ineligible (finding A). 1 $2,940,177

211 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

2. Disallow $114,983 ($114,983 federal 

share) of ineligible contract costs that 

were outside the authorized scope of 

work (finding B). 2 $114,983
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212 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

3. Disallow $22,610 ($22,610 federal 

share) of unsupported contract costs 

(finding C). 3 $22,610

213 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

4. Disallow $21,137 ($21,137 federal 

share) of ineligible duplicate contract 

costs (finding D) 4 $21,137

214 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

5. Disallow $15,154 ($15,154 federal 

share) of contract costs that are ineligible 

because CPSB received credit for them 

(finding E). 5 $15,154

215 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

6.Disallow $7,941 ($7,941 federal share) 

of ineligible contract costs for items not 

purchased (finding F). 6 $7,941

216 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

7. Disallow $1,711 ($1,711 federal share) 

of ineligible contract costs caused by a 

math error (finding G). 7 $1,711

217 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

8. Allocate $545,077 ($545,077 federal 

share) of insurance proceeds to CPSB’s 

projects and disallow those amounts from 

the projects as ineligible (finding H). 8 $545,077

218 DD-11-20 

FEMA Public Assistance Grant Funds 

Awarded to Calcasieu Parish School 

Board, Lake Charles, Louisiana 9/2/2011

9. Deobligate $747,016 ($747,016 federal 

share) and put those federal funds to 

better use (finding I). 9 $747,016

219 DD-11-21 

Jesuit High School, New Orleans, 

Louisiana 9/26/2011

Disallow $6,131,683 ($6,131,683 federal 

share) of improperly contracted costs that 

were ineligible (finding A). 1 $6,131,683

220 DD-11-21 

Jesuit High School, New Orleans, 

Louisiana 9/26/2011

Disallow $4,693,265 ($4,693,265 federal 

share) of ineligible duplicate funding 

(finding B). 2 $4,693,265

221 DD-11-21 

Jesuit High School, New Orleans, 

Louisiana 9/26/2011

Disallow $20,369 ($20,369 federal share) 

of ineligible contract costs billed in 

excess of contract terms (finding C). 3 $20,369
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222 DD-11-21 

Jesuit High School, New Orleans, 

Louisiana 9/26/2011

Disallow $4,293 ($4,293 federal share) of 

unsupported costs (finding D). 4 $4,293

223 DD-11-21 

Jesuit High School, New Orleans, 

Louisiana 9/26/2011

Deobligate $27,518 ($27,518 federal 

share) and put those federal funds to 

better use (finding E). 5 $27,518

224 DD-11-21 

Jesuit High School, New Orleans, 

Louisiana 9/26/2011

Complete the insurance review and 

allocate approximately $736,000 of 

applicable insurance proceeds to Jesuit’s 

projects and disallow those amounts from 

the projects as ineligible (finding F). 6 $736,000

225 DD-11-22 Henderson County, IL 9/28/2011

Disallow $3,645,431 ($3,193,836 federal 

share) of ineligible costs related to 

improper contracting (finding A). 1 $3,645,431

226 DD-11-22 Henderson County, IL 9/28/2011

Disallow $48,723 ($36,542 federal share) 

of ineligible small project costs (finding 

B). 2 $48,723

227 DD-11-24 

FEMA Public Assistance Grant Funds 

award to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Disallow $1,818,576 ($1,818,576 federal 

share) of ineligible costs under Project 

15556 for work that was not OPCSO's 

legal responsibility. 1 $1,818,576

228 DD-11-24 

FEMA Public Assistance Grant Funds 

award to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Disallow $422,819 ($422,819 federal 

share) of ineligible costs under Project 

16871 for A&E sevices that were not 

OPCSO's legal responsibility. 2 $422,819

229 DD-11-24 

FEMA Public Assistance Grant Funds 

award to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Disallow $1,091,661 ($1,091,661 federal 

share) of ineligible costs under Projects 

1677 and 15990 for the unnecessary, 

unreasonable, and unsupported costs of 

using generators. 3 $1,091,661

230 DD-11-24 

FEMA Public Assistance Grant Funds 

award to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Disallow $99,242 ($99,242 federal share) 

of unsupported costs under Projects 

1677 and 15990 for use of generators. 4 $99,242
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231 DD-11-24 

FEMA Public Assistance Grant Funds 

award to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Deobligate $285,771 ($285,771 federal 

share) of funds that exceeded amounts 

claimed and put those federal funds to 

better use. 5 $285,771

232 DD-11-24 

FEMA Public Assistance Grant Funds 

Awarded to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Disallow approximately $81,060 of 

ineligible costs under Project 373 for the 

fair market value of two motor homes or 

acquire ownership of the motor homes. 6 $81,060

233 DD-11-24 

FEMA Public Assistance Grant Funds 

award to Orleans Parish Criminal 

Sheriff's Office, Louisiana 9/27/2011

Disallow $19,249 ($19,249 federal share) 

in ineligible costs paid to OPCSO for a 

small project that was not completed. 7 $19,249

234 DD-12-01 

FEMA Public Assistance Grant Funds 

Awarded to Grand River Dam Authority, 

Vinita, Oklahoma 11/1/2011

Disallow $4,545 ($3,409 federal share) of 

ineligible contracting costs not related to 

the disaster. 1 $4,545

235 DD-12-02 

FEMA Public Assistance Grant Funds 

Awarded to Prairie Land Electric 

Cooperative, Inc., Norton, Kansas 11/1/2011

Disallow $133,440 ($100,080 federal 

share) of ineligible costs for mutual aid 

work that FEMA classified as permanent 

work. 1 $133,440

236 DD-12-04 

FEMA Public Assistance Grant Funds 

Awarded to Cameron Parish School 

Board, Cameron, Louisiana 11/29/2011

Complete the insurance review and 

allocate approximately $1,000,000 

($1,000,000 federal share) of insurance 

proceeds to the total cost of Cameron’s 

projects. Because some of the costs are 

funded from another source, they are 

ineligible (finding B). 2 $1,000,000

237 DD-16-03 (2003) Chicago, Illinois 9/26/2003

Disallow $8,945,093 of questionable 

costs 1 $8,945,093

238 DO-01-03 (2003) Los Angeles City Dept. of Public Works 4/7/2003 Disallow questioned costs of $2,064,796. 1 $2,064,796

239 DS-08-04 San Bernardino County, CA 7/7/2008

Analyze the $1,779,016 in unapproved 

overruns, determine whether these costs 

were justified, reasonable, and within the 

approved scope of work; and obligate 

funding as supported by the analysis. 1 $1,779,016
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240 DS-08-04 San Bernardino County, CA 7/7/2008

Review the $200,480 of ineligible costs 

reported herein and recoup any 

overpayments. 2 $200,480

241 DS-08-04 San Bernardino County, CA 7/7/2008

Review the $1,084 in unsupported costs 

reported herein and recoup any 

overpayments. 3 $1,084

242 DS-08-11 

State of California's Administration of the 

Fire Management Assistance Grant 

Program for the Pine Fire 9/26/2008

Disallow $360,844, federal-share, in 

ineligible costs included in the PWs 

submitted by OES. 4 $360,844

243 DS-08-11 

State of California's Administration of the 

Fire Management Assistance Grant 

Program for the Pine Fire 9/26/2008

Disallow unsupported federal-share costs 

of $2,660,694 under PW 2-1 and require 

OES to comply with FMAG regulations for 

obtaining and retaining supporting 

documentation. 5 $2,660,694

244 DS-09-05 

California Department of Park and 

Recreation 5/20/2009

Deobligate $1,306,907 ($980,180 federal 

share) in disaster funds currently 

obligated for projects 812, 1321, 1739, 

2034, 2687, and 2866. 1 $1,306,907

245 DS-09-06 

Boone County Fire Protection District, 

Columbia, Missouri 6/17/2009

Disallow and recoup $17,581 for 

unsupported labor costs for deployments. 10 $17,581

246 DS-09-06 

Boone County Fire Protection District, 

Columbia, Missouri 6/17/2009

Disallow and recoup $118,728 for 

ineligible preparedness costs that were 

incurred outside the approved 

performance periods. 5 $118,728

247 DS-09-06 

Boone County Fire Protection District, 

Columbia, Missouri 6/17/2009

Disallow and recoup $284,930 for 

ineligible preparedness costs that were 

incurred during time extensions but not 

properly justified. 6 $284,930

248 DS-09-06 

Boone County Fire Protection District, 

Columbia, Missouri 6/17/2009

Disallow and recoup $63,262 for 

ineligible personnel backfill costs for 

deployment. 8 $63,262

249 DS-09-06 

Boone County Fire Protection District, 

Columbia, Missouri 6/17/2009

Disallow and recoup $267,952 for 

unsupported preparedness costs. 9 $267,952

250 DS-09-07 

Snohomish County Public Utilities District 

No. 1 6/19/2009 Disallow $162,866 in unsupported costs. 1 $162,866

251 DS-09-07 

Snohomish County Public Utilities District 

No. 1 6/19/2009

Disallow $91,582 in excessive equipment 

costs. (Federal share should be 

$68,687.) 2 $91,582
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252 DS-09-07 

Snohomish County Public Utilities District 

No. 1 6/19/2009

Disallow $7,525 in contract costs for 

labor not specifically identified in PUD's 

contract. 3 $7,525

253 DS-09-07 

Snohomish County Public Utilities District 

No. 1 6/19/2009 Disallow $14,289 in duplicate costs. 4 $14,289

254 DS-09-07 

Snohomish County Public Utilities District 

No. 1 6/19/2009

Disallow $10,271 in public utility taxes 

paid to other PUDs that provided mutual 

aid. 5 $10,271

255 DS-09-09 

City of Los Angeles Department of Water 

& Power 7/10/2010

Disallow #2,169,000 in project 

improvements for project 3016 identified 

by the Department as claimable costs. 2 $2,169,000

256 DS-09-09 

City of Los Angeles Department of Water 

& Power 7/10/2010

Disallow $463,125 in questionable costs 

relating to projects 951, 2407, 2912, and 

2985 identified by the Department as 

claimable costs. 3 $463,125

257 DS-09-11 California Department of Fish and Game 8/21/2009

Disallow $2.9 million in questionable cost 

for PW 2272 and PW 3122 identified by 

DFG as claimable costs (Finding A). 2 $2,910,188

258 DS-09-11 California Department of Fish and Game 8/21/2009

Disallow $1,486,910 in unallowable cost 

for PW 3014 identified by DFG as 

claimable costs (Finding B). 3 $1,486,910

259 DS-09-11 California Department of Fish and Game 8/21/2009

Disallow $6,906 in unallowable costs for 

PW 3757 if such costs are included in 

DFG's final claim (Finding C). 4 $6,906

260 DS-09-11 California Department of Fish and Game 8/21/2009

Disallow $71,320 in ineligible costs for 

PW 3757 if these costs are included in 

DFG's final claim (Finding D). 5 $71,320

261 DS-09-11 California Department of Fish and Game 8/21/2009

Deobligate $319,431 in funds awarded 

for projects 3334, 3317, 2276, and 3122 

since the funds are no longer needed to 

accomplish the FEMA approved scopes 

of work (the federal share of unneeded 

project funding is $239,573) (Finding E). 6 $239,573
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262 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow the ineligible costs of $468,291 

for PW 4 that were incurred after the 

contract period of performance, and 

recoup any overpayments. 1 $468,291

263 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow the ineligible costs of 

$339,935for PW 5 that were not within 

the PW scope of work, and recoup any 

overpayments 2 $339,935

264 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow the ineligible costs of $1,911,736 

for PW 7 that did not meet the regulatory 

requirements for emergency work, and 

recoup any overpayments. 3 $1,911,736

265 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow the ineligible costs of $102,596 

for PW 8 that were incurred subsequent 

to the 6-month time limit for emergency 

protective measures, and recoup any 

overpayments. 4 $102,596

266 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow the ineligible cost of $148,937 

for PWs 19 and 27 that were excess 

administrative fees, and recoup any 

overpayments. 5 $148,937

267 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow the ineligible costs of $121,677 

for PW 27 that were for straight-time 

labor costs of permanent personnel for 

emergency protective measures, and 

recoup any overpayments. 6 $121,677

268 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow unsupported costs of $256,949 

for PW 5, and recoup any overpayments. 7 $256,949
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269 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow unsupported costs of $59,409 for 

PW 27, and recoup any overpayments. 8 $59,409

270 DS-09-13 

California Department of Water 

Resources 9/25/2009

FEMA, in coordination with CalEMA, 

disallow unsupported costs of $690,378 

for PW 51, and recoup any 

overpayments. 9 $690,378

271 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $280,421 in costs 

covered under the administrative 

allowance, if not excluded by CalEMA 

when it forwards the City's final claim 

(P.4) to the Region for closure. 1 $280,421

272 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $44,029 in ineligible costs 

associated with change orders approved 

subsequent to contract completion dates, 

if not excluded by CalEMA when it 

forwards the City's final claim (P.4) to the 

Region for closure. 2 $44,029

273 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $38,678 in unapproved 

environmental cleanup costs, if not 

excluded by CalEMA when it forwards the 

City's final claim (P.4) to the Region for 

closure. 3 $38,678

274 DS-09-14 City of Oakland, California 9/29/2009

FEMA disallow $63,642 in unapproved 

cost overruns, if not excluded by CalEMA 

when it forwards the City's final claim 

(P.4) to the Region for closure. 4 $63,642

275 DS-10-02 Nevada Division of Forestry 1/29/2010

Disallow $433,305 (federal share 

$324,979) of unsupported and ineligible 

costs. 2 $433,305
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276 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Determine the eligibility of disaster costs 

to be claimed by the Department for PWs 

663, 677, 703, and 2693, and if 

warranted, reduce project funding by 

$1,349,057 since the funds may not be 

needed to accomplish the FEMA 

approved scopes of work (Finding G and 

Exhibit A). 10 $1,011,793

277 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Disallow $641,120 in unsupported costs 

for PWs 677, 663, 703, 159, and 14 other 

large projects if such costs are included 

in the Department’s final claim (Finding A 

and Exhibits A and B). 3 $641,120

278 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Disallow $331,014 in ineligible costs for 

PWs 2693, 677, and 1978 if such costs 

are included in the Department’s final 

claim (Finding B and Exhibit A). 4 $331,014

279 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Disallow $232,975 in project 

improvements for PW 159 identified by 

the Department as claimable costs 

(Finding C). 5 $232,975

280 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Disallow $90,147 in excessive fringe 

benefits costs for PWs 677, 159, 663, 

703 and 16 other large projects identified 

by the Department as claimable costs 

(Finding D and Exhibits A and B). 6 $90,147

281 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Disallow $89,596 in questionable costs 

for PW 283 if such costs are included in 

the Department’s final claim (Finding E). 7 $89,596

282 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Disallow $71,279 in excessive charges 

for debris removal for PW 1978 if such 

costs are included in the Department’s 

final claim (Finding F). 8 $71,279
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283 DS-10-03 

City of Los Angeles, Department of 

Public Works 2/11/2010

Reduce project funding by $383,362 for 

PW 93 since the funds are no longer 

needed to accomplish the FEMA 

approved scope of work (Finding G and 

Exhibit A). 9 $287,522

284 DS-10-04 Chugach Electric Association, Inc. 2/17/2010

Disallow $129,412 in questionable costs 

included in CEA's claim. 1 $129,412

285 DS-10-04 (2004) CA Dept. of Corrections 2/24/2004 Disallow $38,172 in questionable costs. 1 $38,172

286 DS-10-05 Rubidoux Community Services District 2/24/2010

Disallow $17,160 in ineligible force 

account costs the District charged 

against PWs 303 and 1838 if included 

with the District's claim for reimbursement 

(Finding A). 1 $17,160

287 DS-10-05 Rubidoux Community Services District 2/24/2010

If claimed by the District, disallow $1,183 

in purchases the District charged to PWs 

303 and 1838 for equipment and other 

items that did not have a direct use in 

disaster recovery efforts (Finding B). 2 $1,183

288 DS-10-05 Rubidoux Community Services District 2/24/2010

If included in the District's claim, disallow 

$800 in costs applied to PW 303 that 

resulted from an accounting error 

(Finding C). 3 $800

289 DS-10-05 (2005) 

Public Assistance Grant Funds 

Advanced to the City 3/2/2005

Recover $512,381 of interest earned but 

never remitted by the Department 1 $512,381

290 DS-10-06 County of Mendocino, California 3/31/2010

Disallow $23,437 in force account 

equipment charges using hourly rates 

instead of mileage rates, for PWs 407, 

1920, 2262, 2642 and 3595 if such costs 

are included in the County’s final claim 

(Finding A). 1 $23,437

291 DS-10-06 County of Mendocino, California 3/31/2010

Disallow $4,979 in higher than allowable 

force account equipment charges for 

PWs 407, 1920, 2642 and 3595 if such 

costs are included in the County’s final 

claim (Finding B). 2 $4,979
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292 DS-10-07 County of Los Angeles, California 4/23/2010

If claimed by the County, disallow 

$2,337,470 in additional funding 

requested by the County for cost 

overruns related to PW 773 ($1,028,582); 

PW 832 ($978,284) and PW 754 

($330,604) because these costs were 1) 

expressly disallowed by FEMA through 

FEMA’s appeals process, 2) not included 

in the PWs approved scope of work, and 

3) not related to disaster damage, 

respectively. 1 $2,337,470

293 DS-10-07 County of Los Angeles, California 4/23/2010

Disallow $87,295 of straight time labor 

fringe benefits costs if claimed by the 

County since these costs are attributable 

to three fringe benefits cost components 

that did not benefit County staff that 

performed disaster-related work, and 

instruct the County to cease including 

such fringe benefit costs in their FEMA 

funding reimbursement claims. 3 $87,295

294 DS-10-07 County of Los Angeles, California 4/23/2010

If claimed by the County, disallow 

$35,209 in cost relating to work on a 

federal-aid road identified by the County 

as FEMA-eligible costs. 4 $35,209

295 DS-10-07 County of Los Angeles, California 4/23/2010

Determine the eligibility of disaster costs 

to be claimed by the County for PWs 772, 

783, 795, 812, 821, and 825, and if 

warranted, reduce project funding by 

$271,878 since the funds are no longer 

needed to accomplish the FEMA 

approved scopes of work. 5 $271,878 $203,909

296 DS-10-08 

FEMA’s Practices for Evaluating 

Insurance Coverage for Disaster 

Damage and Determining Project 

Eligibility and Costs 6/7/2010

Reduce project funding by $3.9 million for 

PW 4876 since the Part E.1 escalation 

factor mid-point of construction was not 

properly computed. (Finding B) 4 $3,920,869
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297 DS-10-08 

FEMA’s Practices for Evaluating 

Insurance Coverage for Disaster 

Damage and Determining Project 

Eligibility and Costs 6/7/2010

Disallow the $1.3 million in funding for 

projects associated with total roof 

replacement for Lamar University. 

(Finding C) 5 $1,313,363

298 DS-10-09 City of Napa, California 7/16/2010

Deobligate $386,617 ($289,963 federal 

share) in disaster funds currently 

obligated for projects 2279 and 2740 

(Finding A) 1 $386,617 $289,963

299 DS-10-09 City of Napa, California 7/16/2010

Inform Cal EMA and the City that the 

improvements required by NMFS 

($656,078) are not eligible for Public 

Assistance Program funding and that 

project 2277 will be classified as an 

improved project if the City plans to make 

improvements; and if not, project 2277 

will be deobligated (Finding D). 4 $656,078

300 DS-10-10 City of Glendale, California 9/7/2010

Require Cal EMA to disallow $146,257 in 

questionable costs relating to PWs 2859, 

2850, 2854, 2602, and 2867 identified by 

the City as claimable costs (Finding A). 1 $146,257

301 DS-10-10 City of Glendale, California 9/7/2010

Require Cal EMA to disallow $124,082 in 

questionable force account charges 

relating to PWs 2896, 2867, 2859, 2854, 

and 2850 identified by the City as 

claimable costs (Finding B). 2 $124,082

302 DS-10-10 City of Glendale, California 9/7/2010

Require Cal EMA to disallow $19,748 in 

charges covered by FEMA’s statutory 

administrative allowance relating to PWs 

2867, 2859, and 2854 identified by the 

City as claimable costs (Finding C). 4 $19,748

303 DS-10-11 City of Rancho Palos Verdes, California 9/21/2010

Collect from the City the $559,699 in 

FEMA disaster grant funding provided for 

the federal-aid road (Finding A). 1 $559,699

304 DS-10-11 City of Rancho Palos Verdes, California 9/21/2010

Collect from the City the $357,173 in 

FEMA disaster grant funding provided for 

repair of the CMP storm drainage system 

(Finding B). 2 $357,173
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305 DS-11-02 City of Malibu, California 12/30/2010

We recommend that the Regional 

Administrator, FEMA Region IX, in 

coordination with Cal EMA disallow 

$12,881 in ineligible costs the City has 

claimed under PW 1509. 1 $12,881

306 DS-11-03 County of Ventura, California 12/30/2010

Deobligate $1,552,284 (federal share 

$1,164,213) in unneeded funding, 

resulting from insurance recoveries, 

currently obligated to PWs 1381, 1704, 

1706, 1716, 1938, 2545, and 3143 

(Finding A). 1 of 3 $1,164,213

307 DS-11-03 County of Ventura, California 12/30/2010

Require Cal EMA to disallow $21,064 in 

questionable force account charges 

relating to PW 1222 identified by the 

county as claimable costs (Finding B). 3 of 3 $21,064

308 DS-11-06 

California Department of Forestry and 

Fire Protection 3/2/2011

Disallow ineligible labor and related costs 

of $7,823,339 (Finding A) 1 $7,823,339

309 DS-11-06 

California Department of Forestry and 

Fire Protection 3/2/2011

Disallow unsupported labor, equipment, 

and related costs of $1,832,746 (Finding 

B) 2 $1,832,746

310 DS-11-06 

California Department of Forestry and 

Fire Protection 3/2/2011

Disallow unsupported administrative 

surcharges of $3,020,043 (Finding C) 3 $3,020,043

311 DS-11-07 County of Sonoma, California 3/2/2011

Recommendation #1: Disallow 

$1,499,363 of ineligible contract costs 

($846,154 for Project 2770 and $653,209 

for Project 3245) (Finding A). 1 $1,499,363

312 DS-11-07 County of Sonoma, California 3/2/2011

Recommendation #2: Disallow $67,264 of 

unsupported costs for Project 3273 

(Finding B). 2 $67,264

313 DS-11-07 County of Sonoma, California 3/2/2011

Recommendation #3: Deobligate 

$804,996 and put those federal funds to 

better use ($481,083 for Project 2770 

and $323,913 for Project 3273) (Finding 

C). 3 $804,996
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314 DS-11-07 County of Sonoma, California 3/2/2011

Recommendation #4: Disallow $516,258 

approved under Project 1764 (Version 1) 

to repair ineligible damages that were not 

directly related to the disaster (Finding 

D). 4 $516,258

315 DS-11-08 Lake County, California 3/21/2011

Disallow $79,938 ($59,954 federal share) 

of ineligible indirect costs (Finding B). 2 $79,938

316 DS-11-09 

Reclamation District 768, Arcata, 

California 7/22/2011

Disallow $1,243,073 (federal share 

$932,305) of ineligible contract costs 

incurred without compliance with federal 

procurement regulations and FEMA 

guidelines (Finding A). This amount is net 

of the $844,893 recommended for 

disallowance in Recommendation #2 1 $1,243,073

317 DS-11-09 

Reclamation District 768, Arcata, 

California 7/22/2011

Disallow $844,893 (federal share 

$633,670) of engineering, design, and 

project management costs that were 

ineligible as excessive and unreasonable 

(Finding B) and incurred without 

compliance with federal procurement 

regulations and FEMA guidelines 

(Finding A) 2 $844,893

318 DS-11-09 

Reclamation District 768, Arcata, 

California 7/22/2011

Deobligate $1,894,342 (federal share 

$1,420,757) and put those funds to better 

use (Finding C) 3 $1,894,342

319 DS-11-10 

FEMA's Public Assistance Funds 

Awarded to County of Humboldt, 

California 7/28/2011

Recommendation #1: Disallow $740,000 

(federal share $555,000) in ineligible 

contracting costs incurred without 

compliance with federal procurement 

regulations and FEMA guidelines. This 

amount is net of the $139,382 

recommended for disallowance in 

Recommendation #3. 1 $740,000

320 DS-11-10 

FEMA's Public Assistance Funds 

Awarded to County of Humboldt, 

California 7/28/2011

Recommendation #2: Deobligate 

$234,013 (federal share $175,510) and 

put those funds to better use. 2 $175,510
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321 DS-11-10 

FEMA's Public Assistance Funds 

Awarded to County of Humboldt, 

California 7/28/2011

Recommendation #3: Disallow $139,382 

(federal share $104,537) in ineligible, 

excessive contract charges and incurred 

without compliance with federal 

procurement regulations and FEMA 

guidelines. 3 $139,382

322 DS-11-10 

FEMA's Public Assistance Funds 

Awarded to County of Humboldt, 

California 7/28/2011

Recommendation #4: Disallow $16,153 

(federal share $12,115) in ineligible force 

account labor costs. 4 $16,153

323 DS-11-11 

FEMA Public Assistance Grant Funds 

Awarded to City of Petaluma, California 9/2/2011

Deobligate $1,168,729 (federal share $ 

876,547) for permanent work to dispose 

of sediment under Project 3803 and put 

those federal funds to better use 1 $1,168,729

324 DS-11-11 

FEMA Public Assistance Grant Funds 

Awarded to City of Petaluma, California 9/2/2011

Deobligate $1,003,785 (federal share 

$752,839) for emergency debris dredging 

and disposal under Project 3348 and put 

those federal funds to better use 2 $1,003,785

325 DS-11-12 

FEMA Public Assistance Grant Funds 

Awarded to City of Paso Robles, 

California 9/13/2011

Recommendation #1: Disallow $559,788 

(federal share $419,841) in ineligible 

contract costs charged to Projects 194 

and 249 (finding A). This amount is net of 

the $456,157 recommended for 

disallowance in recommendation #2. 1 $559,788

326 DS-11-12 

FEMA Public Assistance Grant Funds 

Awarded to City of Paso Robles, 

California 9/13/2011

Recommendation #2: Disallow $456,157 

(federal share $342,118) in ineligible 

costs for construction management, A&E, 

and design services for Projects 194 and 

249 that were unreasonable (finding B) 

and noncompliant with federal 

procurement regulations and FEMA 

guidelines (finding A). 2 $456,157

327 DS-11-12 

FEMA Public Assistance Grant Funds 

Awarded to City of Paso Robles, 

California 9/13/2011

Recommendation #3: Disallow $43,125 

(federal share $32,344) in ineligible 

project costs not included in the FEMA-

approved scope of work for Project 224 

(finding C). 3 $43,125
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328 DS-11-12 

FEMA Public Assistance Grant Funds 

Awarded to City of Paso Robles, 

California 9/13/2011

Recommendation #4: Disallow $51,882 

(federal share $38,912) in unsupported 

costs for Projects 189 and 224 (finding 

D). 4 $51,882

329 DS-11-13 

FEMA Public Assistance Grant Funds 

Awarded to County of Sonoma, 

California 9/27/2011

Recommendation #1: Deobligate 

$1,209,086 (federal share $906,815) and 

put those federal funds to better use. 1 $1,209,086

330 DS-11-13 

FEMA Public Assistance Grant Funds 

Awarded to County of Sonoma, 

California 9/27/2011

Recommendation #2: Disallow $521,355 

(federal share $391,016) in ineligible 

costs for Project 225. 2 $521,355

331 DS-11-13 

FEMA Public Assistance Grant Funds 

Awarded to County of Sonoma, 

California 9/27/2011

Recommendation #3: Disallow $1,176 

(federal share $882) in unsupported 

duplicate charges for Project 628. 3 $1,176

332 GC-LA-06-54 

Review of Hurricane Katrina Activities, 

St. Bernard Parish, Louisiana 9/28/2006

Request the Parish to amend its 

documentation for PW 8 to deduct 

$2,638,032 for charges ineligible or not 

applicable. 2 $2,638,032

333 GC-LA-06-54 

Review of Hurricane Katrina Activities, 

St. Bernard Parish, Louisiana 9/28/2006

Disallow $1,098,000 for the percentages 

added for overhead and profit on cost 

plus percentage of cost contracts. 5 $1,098,000

334 OIG-08-23 

Review of FEMA's Use of Proceeds 

From the Sales of Emergency Housing 

Unit 2/5/2008

De-obligate all ineligible expenditures for 

contracts, purchase cards, and travel-

related expenses made with 5011SR 

account funds, and re-obligate the 

expenditures using appropriate fund 

sources 1 $13,500,000

335 OIG-09-33 

The State of California Management of 

State Homeland Security Program 

Grants Awarded During FY 2004 through 

2006 2/20/2009

We recommend that the Administrator, 

Federal Emergency Management 

Agency, require the Director of the 

California Office of Homeland Security to 

disallow the $150,000 of FY 2006 grant 

funds used to acquire the hospital 

communications system. 19 $150,000
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336 OIG-09-33 

The State of California Management of 

State Homeland Security Program 

Grants Awarded During FY 2004 through 

2006 2/20/2009

We recommend that the Administrator, 

Federal Emergency Management 

Agency, require the Director of the 

California Office of Homeland Security to 

unless appropriately resolved, disallow 

the $1,111,966 used to reimburse a State 

agency for heightened alert costs 2 $1,111,966

337 OIG-09-34 

USCG's Management of 2005 Gulf 

Coast Hurricanes Mission Assignment 

Funding 3/5/2009

Forward acquired and reimbursed 

accountable property to FEMA, or 

process a billing adjustment for the 

identified accountable property amount of 

$212,814. 7 $212,814

338 OIG-10-28 

Gulf Coast Recovery: FEMA's 

Management of the Hazard Mitigation 

Component of the Public Assistance 

Program 12/10/2009

Require LATRO to disallow $3,553,676 of 

questionable obligations resulting from 

the use of the systems approach. 5 $3,553,676

339 OIG-11-10 

DHS Financial Assistance to the 

Association of Community Organizations 

for Reform Now (ACORN) and Its 

Affiliates 11/10/2010

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate require ACORN Institute to 

return $160,797 in unsubstantiated grant 

expenses. 5 $160,797

340 OIG-11-10 

DHS Financial Assistance to the 

Association of Community Organizations 

for Reform Now (ACORN) and Its 

Affiliates 11/10/2010

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate review documentation for the 

remaining $111,046 of grant funds, and if 

unsupported by appropriate expenses 

that can be documented, require ACORN 

Institute to return the funds. 6 $111,046

341 OIG-11-104 

Review of Costs Invoiced by the City of 

San Francisco Relating to the Terminal 2 

Checked Baggage Screening Project at 

San Francisco International Airport 

Under Other Transaction Agreement 

Number HSTS04-09-H-REC123 8/24/2011

Resolve the $303,474 of unsupported 

costs. 1 $303,474
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342 OIG-11-112 

The State of New Jersey’s Management 

of State Homeland Security Program and 

Urban Areas Security Initiative Grants 

Awarded During Fiscal Years 2007 

through 2009 9/26/2011

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate, require the Director of the 

New Jersey Office of Homeland Security 

and Preparedness to strengthen and 

schedule its on-site monitoring activities 

throughout the grant performance period 

to ensure subgrantee compliance with 

federal requirements, including: • Full and 

open competition for procurement 

actions; • Obtaining written approval from 

Office of Homeland Security and 

Preparedness prior to awarding sole-

source contract procurements; • Ensuring 

that vehicles are used solely for their 

authorized purpose; and • Following 

record retention requirements and 

properly maintaining records. 3 $30,839

343 OIG-11-112 

The State of New Jersey’s Management 

of State Homeland Security Program and 

Urban Areas Security Initiative Grants 

Awarded During Fiscal Years 2007 

through 2009 9/26/2011

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate, require the Director of the 

New Jersey Office of Homeland Security 

and Preparedness to follow up with 

subgrantees and take appropriate steps 

to ensure that: • Required training is 

provided to deploy federally funded 

tactical and rescue equipment; • 

Memorandums of understanding needed 

to deploy five utility trailers are finalized; • 

Agreement is reached to deploy a photo 

identification system; • Frequency 

licenses are obtained to deploy 

interoperable communications 

equipment; and • Computer equipment is 

assigned or reassigned for use during its 

useful life. 8 $585,519
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344 OIG-11-30 

The State of New York’s Management of 

State Homeland Security Program and 

Urban Areas Security Initiative Grants 

Awarded During Fiscal Years 2006 

through 2008 1/13/2011

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate, require the Director of the 

New York Office of Homeland Security to 

disallow any of the $143,437 claimed that 

are determined to be in excess of the 

amounts determined to be reasonable by 

FEMA. 14 $143,437

345 OIG-11-30 

The State of New York’s Management of 

State Homeland Security Program and 

Urban Areas Security Initiative Grants 

Awarded During Fiscal Years 2006 

through 2008 1/13/2011

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate, require the Director of the 

New York Office of Homeland Security to 

conduct a review to determine allowable 

cost and recover any unreasonable 

amount (up to $4.1 million) from the City 

of New York used to pay for equipment 

items not purchased in accordance with 

the grant procurement requirements 

under the confidential and special 

expense process. 6 $4,100,000

346 OIG-11-60 

Ohio Law Enforcement Terrorism 

Prevention Program Subgrants Fiscal 

Years 2004-2006 3/23/2011

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate request reimbursement of 

$1,992,209 from the Ohio Emergency 

Management Agency for non-payroll 

expenditures that were unallowable or did 

not have proper supporting 

documentation. 1 $1,992,209

347 OIG-11-60 

Ohio Law Enforcement Terrorism 

Prevention Program Subgrants Fiscal 

Years 2004-2006 3/23/2011

We recommend that the Assistant 

Administrator, Grant Programs 

Directorate request reimbursement of 

$2,851,945 from the Ohio Emergency 

Management Agency for payroll 

expenditures that were unallowable or did 

not have proper supporting 

documentation. 2 $2,851,945
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348 OIG-11-84 

Assessment of FEMA’s Fraud 

Prevention Efforts 5/19/2011

Adminstrator, FEMA: Ensure that the 

process to recoup $643 million in 

potentially improper Individuals and 

Households Program payments 

continues until all cases are resolved. 8 $643,000,000

349 W-08-02 

Audit of Wellton-Mohawk Irrigation and 

Drainage District, Wellton, AZ 1/14/2002 Disallow $5,143,679 on questioned costs 1 $5,143,679

Total Monetary Values: $1,190,489,633 $39,788,417
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applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-10-95 
http://www.oig.dhs.gov/assets/Mgmt/OIG
_10-95_Jun10.pdf 
 
DHS Needs to Address Challenges to Its 
Financial Systems Consolidation 
Initiative 
 
We recommend that the Deputy Chief 
Financial Officer:  
 
1. Finalize all planning documents for the 
Transformation and Systems Consolidation 
(TASC) initiative in accordance with DHS 
Acquisition Directive 102-01 and 
Acquisition Instruction / Guidebook 102-
01-001.  
 
2. Develop a Life Cycle Cost Estimate that 
includes all project costs.  
 
3. Develop a staffing plan for the TASC 
initiative that includes certifications, 
qualifications, and work experience levels 
of all program staff required to manage a 
project of this size and complexity.  
 
4. Establish an independent verification and 
validation function that is independent of 
the TASC program office.  
 
5. Ensure that the Office of the Chief 
Information Officer (OCIO) has sufficient 
involvement in the TASC initiative to fulfill 
its oversight role under DHS MD 0007.1.  
 

Open Agreed Not 
determined 
during the 

audit 

Unknown 
 
The project is currently 
on hold as the 
Government 
Accountability Office 
sided with a protest from 
one of the vendors not 
selected for the contract. 

http://www.oig.dhs.gov/assets/Mgmt/OIG_10-95_Jun10.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIG_10-95_Jun10.pdf
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Report/Synopsis of Recommendation 
 

(Please refer to OIG’s web link for the 
report in its entirety) 

Status 
Management 

Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-07-23  
http://www.oig.dhs.gov/assets/Mgmt/OIG
_07-23_Jan07.pdf 
 
Acquisition of the National Security 
Cutter, United States Coast Guard 
 
Recommendation #6:  The Chief 
Procurement Officer, DHS, in coordination 
with the Department’s Office of General 
Counsel should ensure that all future 
department contracts, including those 
governing the Deepwater acquisition, 
contain terms and conditions that clearly 
stipulate the DHS/OIG’s right of unfettered 
access to contract and subcontract 
documents and personnel, including private, 
confidential interviews, information, inter-
office correspondence, and pre-decisional 
documentation. 

 

Open and 
Unresolved 

Disagreed $0 Unknown 
 
Until this 
recommendation is 
resolved, U.S. Coast 
Guard (USCG) 
contractors can continue 
to impede the OIG’s 
ability to provide 
oversight of the USCG’s 
multi-billion dollar, 
multi-year Deepwater 
Program acquisition 
initiatives. 

http://www.oig.dhs.gov/assets/Mgmt/OIG_07-23_Jan07.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIG_07-23_Jan07.pdf
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Report/Synopsis of Recommendation 
 

(Please refer to OIG’s web link for the 
report in its entirety) 

Status 
Management 

Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-10-26  
http://www.oig.dhs.gov/assets/Mgmt/OIG
_10-26_Dec09.pdf 
 
Assessment of FEMA’s Public Assistance 
Program Policies and Procedures 
 
Recommendation #1:  
Establish a complete set of standards for 
achieving timeliness in the appeals process 
and adhere consistently to those standards 
previously established. 
 
 
 

Open and 
Unresolved 

Disagreed $0 Unknown 
 
FEMA officials 
acknowledged that: (1) 
there are delays in 
meeting the timeframes 
stipulated in regulation; 
and (2) that current 
regulations do not 
contain a timeframe for 
applicants to submit 
additional information to 
support their appeal. 
However, FEMA 
officials indicated that: 
(1) they do not believe 
that the lack of these 
additional timeframes 
has contributed in any 
material way to FEMA 
officials’ delay in 
responding to appeals 
within established 
regulatory timeframes; 
(2) FEMA leadership 
does not plan to take 
action to establish 
timeframes in the appeals 
process beyond what is 
currently articulated in 
regulation; and (3) delays 
have been addressed 
through the application 
of additional staff 
resources and 
improvements in the 
processing of appeals.   
 
We do not consider 
FEMA official’s 
explanation for not 
providing a corrective 
action plan sufficient to 
resolve and close this 
recommendation.  Data 
derived from our audit 
suggest that additional 
standards for achieving 
timeliness in the appeals 
process are necessary to 
maximize the efficiency 
of the Program. We see 
no significant drawbacks 
for FEMA leadership to 
establish, and adhere to, 
a complete set of 
standards. 
 

http://www.oig.dhs.gov/assets/Mgmt/OIG_10-26_Dec09.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIG_10-26_Dec09.pdf
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Report/Synopsis of Recommendation 
 

(Please refer to OIG’s web link for the 
report in its entirety) 

Status 
Management 

Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report# OIG-11-69 
http://www.oig.dhs.gov/assets%5CMgmt
%5COIG_11-69_Apr11.pdf 
 
Federal Emergency Management Agency 
Faces Challenges in Modernizing 
Information Technology  
 
Recommendation #5:  The Chief 
Information Officer (CIO), FEMA obtain 
agency-wide IT investment review authority 
to ensure that all IT initiatives and systems 
development efforts align with FEMA’s 
mission. 
 

Open 
 
 

Agreed 0 Unknown 
 
FEMA provided a formal 
update on October 31, 
2011.  FEMA leadership 
stated that they will 
continue to enforce 
FEMA OCIO approval 
of information 
technology acquisitions.  
To fully address this 
recommendation, 
however, we encouraged 
FEMA to establish a 
formalized policy and 
governance mechanism 
to ensure the CIO has 
agency-wide investment 
review authority. 
 

OIG Report # OIG-11-117 
http://www.oig.dhs.gov/assets/Mgmt/OIG
r_11-117_Sep11.pdf 
 
Review of the Department of Homeland 
security’s Capability to Share Cyber 
Threat Information (Redacted) 
 
Recommendation #2:  Improve 
communication with the National 
Cybersecurity Communications and 
Integration Center (NCCIC) and the U.S. 
Computer Readiness Emergency Team’s 
(US-CERT) partners and customers to 
address their concerns and needs regarding 
cyber threat information, products, and 
mitigation strategies. 

Open 
 
 

Agreed 0 Unknown 
 
The National Protection 
and Programs Directorate 
(NPPD) agreed with the 
recommendation and 
provided a status update 
on September 16, 2011.  
NPPD planned to address 
communication 
challenges and the need 
for increased information 
sharing with its partners 
and customers.  
Specifically, it plans to 
prepare a white paper on 
its information sharing 
programs, complete 
partnership agreements, 
and create an information 
sharing framework with 
these partners.  In 
addition, NPPD will take 
steps to define its 
information sharing 
roles, responsibilities, 
and communication with 
its partners. NPPD did 
not provide an 
implementation date. 

 

http://www.oig.dhs.gov/assets%5CMgmt%5COIG_11-69_Apr11.pdf
http://www.oig.dhs.gov/assets%5CMgmt%5COIG_11-69_Apr11.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIGr_11-117_Sep11.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIGr_11-117_Sep11.pdf
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Report/Synopsis of Recommendation 
 

(Please refer to OIG’s web link for the 
report in its entirety) 

Status 
Management 

Agreed or 
Disagreed 

Cost 
Savings, if 
applicable 

Anticipated 
Implementation 

     
OIG Report #OIG-5-52 
http://www.oig.dhs.gov/assets/Mgmt/OIG
_05-52_Sep05.pdf 
 
Transportation Security 
Administration’s  
Procedures For Law Enforcement  
Officers Carrying Weapons  
On Board Commercial Aircraft  
(Unclassified Summary) 
 
Recommendation: Transportation Security 
Administration (TSA) expedite the selection 
of the uniform biometric credential to be 
used, develop and implement a 
comprehensive plan of action that identifies 
the work to be completed, milestone 
completion dates, project cost, and funding. 
 
 
 
 
 
 
 
 

Open  Agreed $0 Unknown 
 
TSA is still documenting 
requirements in order to 
leverage the biometric 
capabilities of HSPD-12 
credentials to support 
identity verification at 
the screening 
checkpoint.  TSA plans 
to use these requirements 
to generate robust cost 
estimates and perform an 
analysis of alternatives.   
 
Since fiscal year 2005, 
DHS OIG has re-issued 
this recommendation to 
TSA in two additional 
reports: OIG-09-99 (Rec. 
#1) and OIG-08-90 (Rec. 
#2).  For tracking 
purposes, we combined 
the recommendations and 
will follow the agency as 
it pursues advanced 
technologies - mandated 
by the Intelligence 

Reform and Terrorism 

Prevention Act of 2004 
and establishes a uniform 
law enforcement travel 
credential incorporating 
biometric identification. 
 

OIG Report #OIG-11-84 
http://www.oig.dhs.gov/assets/Mgmt/OIG
_11-84_May11.pdf 
 
Assessment of FEMA’s Fraud Prevention 
Efforts 
 
Recommendation #8:  Administrator, 
FEMA, ensure that the process to recoup 
$643 million in potentially improper 
Individuals and Households Program 
payments continues until all cases are 
resolved. 
 

Open Agreed $643 
million 

Unknown 
 
We will seek periodic 
progress reports on the 
status of the recoupment 
process and will close 
this recommendation 
when FEMA has made 
significant progress 
toward resolving the 
approximately 167,000 
cases. 

 

http://www.oig.dhs.gov/assets/Mgmt/OIG_05-52_Sep05.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIG_05-52_Sep05.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIG_11-84_May11.pdf
http://www.oig.dhs.gov/assets/Mgmt/OIG_11-84_May11.pdf
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U.S. Department of Justice 

Office of the Inspector General 

May 17, 2012 

Subject: Freedom of Information/Privacy Act Request [12-0IG-144] 

This responds to your request under the Freedom of Information Act for access to 
records maintained by the Office of the Inspector General (OIG). Specifically, you seek 
"a copy of each biannual response to Senators Grassley and Coburn regarding their 
AprilS, 2010, request to the DOJ Office of the Inspector General to provide a summary 
of your non-public management advisories and closed investigations." The responsive 
documents have been reviewed. It has been determined that these documents are 
appropriate for release without excision and a copy is enclosed. 

If you are dissatisfied with my action on this request, you may appeal from this 
action by writing to the Director, Office of Information Policy (OIP) , U.S. Department 
of Justice, 1425 New York Avenue, Suite 11050, Washington, D.C. 20530. Your 
appeal must be received by OIP within 60 days of the date of this letter. Both the 
letter and the envelope should be clearly marked "Freedom of Information Act 
Appeal. " In the event you are dissatisfied with the results of any such appeal, judicial 
review will thereafter be available to you in the United States District Court for the 
judicial district in which you reside or have your principal place of business, or in the 
District of Columbia, which is also where the records you seek are located. 

erely, 

~ ~ . k rriJ1q_ 
e rah M. Wa er 

FOI/ A Special st 
Office of the General Counsel 

Enclosure 
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January 19, 2010 

The Honorable Charles E. Grassley 
United States Senate 
135 Hart Senate Office Building 
Washington, D.C. 20510 

The Honorable Tom Coburn 
United States Senate 
172 Russell Senate Office Bldg. 
Washington, D.C. 20510 

Dear Senators Grassley and Coburn: 

U.S. Department of Justice 

Office of the Inspector General 

In your letter dated AprilS, 2010, you requested that we provide 
biannual reports on all closed investigations, evaluations, and audits 
conducted by the Office of the Inspector General that were not disclosed to the 
public. We provided our first report to you by letter dated June 16, 2010. 
With this letter, we are providing a report that covers information for the period 
of May 1, 2010 through September 30, 2010. 

As we described in our letter of June 16, 2010, it is our practice, with 
limited exceptions, to publicly release all of our audit and evaluation reports. 
While some of our reports may contain classified or law enforcement 
information, we publicly release a report in which the classified or law 
enforcement sensitive information has been removed. In addition, we provide 
Congress with copies of the classified and law enforcement sensitive versions of 
the reports. 

However, we do not release audit reports conducted pursuant to the 
Federal Information Security Management Act (FISMA) due to the sensitivity of 
the information involved. In addition, while we publicly release the 
Consolidated Annual Financial Statement audit report regarding the 
Department of Justice (Department), we do not publicly issue the financial 
statement audit reports on individual Department components. As we have 
done in the past, we would be glad to provide these reports to you upon 
request. 

As for information concerning our closed investigations, consistent with 
our discussions with Senator Grassley's staff following our receipt of the 
AprilS, 2010 letter, we are providing a summary of the following types of closed 
cases: (1) cases involving employees at the GS-15 grade level or above where 
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we substantiated misconduct findings but the cases did not result in 
prosecution; (2) whistleblower cases where we determined the agency retaliated 
in response to the whistleblower's disclosure; and (3) cases where we disagreed 
with a prosecutor's decision to decline to prosecute. We have included an 
enclosure to this letter which describes the cases that fall into these categories 
that we closed between May 1, 2010 and September 30, 2010. 

If you have any questions about this letter, please contact Deputy 
Inspector General Cynthia Schnedar at (202) 514-3435. 

Enclosure 

Sincerely, 

Jt- C1 f---
Glenn A. Fine 
Inspector General 



. . . " 
U. S. Department of Justice 

Office of the Inspector General 
Oversight and Review Division 

January 2010 
List of Investigations Requested by Senators Grassley and Coburn 

1. The Office of the Inspector General (OIG) conducted an investigation 
concerning allegations that a Department of Justice (DOJ) employee 
attended political events without receiving prior approval as required by 
DOJ policy for non-career employees and misused sick leave. The OIG 
substantiated the allegations. The employee resigned from DOJ prior to 
the investigation being completed and withdrew a pending application 
with another DOJ component. 

2. The OIG conducted an investigation concerning allegations that a DOJ 
employee was arrested for refusal to submit to a breathalyzer test 
pursuant to a traffic stop. The investigation also determined the 
employee misused his position during his arrest. The investigation 
further developed information that he had recently been arrested for 
public intoxication. The subject pled guilty in state court to refusing to 
undergo the breathalyzer test, and the DUI charges were dropped. 
Administrative disciplinary action is pending. 

3. An OIG investigation was initiated upon discovery that a DOJ employee's 
government issued computer was causing an internet delay in accessing 
information within the office system. The OIG's investigation determined 
the delay was caused by blocked adult websites that the employee visited 
in an effort to view adult pornographic photos and videos while on duty. 
Administrative disciplinary action is pending. 

4. An OIG investigation was initiated based on information that a DOJ 
employee was involved in a physical altercation outside a local 
restaurant. Local police responded and reported that the DOJ employee 
was restrained by two civilians after witnesses saw the DOJ employee 
slam his girlfriend into a parked truck. The officers reported the DOJ 
employee was intoxicated and unruly. The investigation substantiated 
the allegations, and the DOJ employee received a 14 day suspension. 

5. The OIG investigated allegations that three DOJ employees maintained 
an inappropriate personal relationship with a known target of another 
federal agency investigation. The OIG found that the DOJ employees' 
relationship with the target violated government ethics rules and agency 
policy. Disciplinary action is pending. 
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6. The OIG investigated allegations that a DOJ employee engaged in a 
sexual relationship with a confidential source, stole evidence seized 
during a DOJ investigation, and misused his position to influence an 
investigation. The OIG investigation substantiated the allegations, and 
the employee retired from the Department. 

7. The OIG investigated allegations that a DOJ employee accepted a gift 
from a prohibited source in violation of government ethics rules. The 
OIG substantiated the allegation, and the DOJ employee received a letter 
of censure. 





June 16, 2010 

The Honorable Charles E. Grassley 
Ranking Member, Comnlittee on Finance 
United States Senate 
135 Hart Senate Office Building 
Washington, D.C. 20510 

lne Honorable Tom Coburn 

U.S. Department of Justice 

Oftkt~ of the l nspector General 

Ranking Member, Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
152 Dirksen Senate Office Building 
Washington, D.C. 20510 

Dear Senators Grassley and Coburn: 

'I11is is in response to your letter dated April 8. 2010, in which you 
requested information as part of your oversight duties of executive branch 
agencies in your role as Ranking Members of the Senate Conunittee on Finance 
and the Senate Conunittee on Homeland Security and Governmental Affairs. 
Permanent Subcommittee on Investigations. You requested inforn1aUon from 
the 011lce of the Inspector General (OIG) in four different categories, and \Ve 

respond to each in turn below. 

First, you requested that we list and describe any instances when the 
Department of Justice has resisted or objected to OIG oversight activities and 
or restricted our access to Information. \Ve do not have any such instances to 
report. 

Second, you requested that we provide biannual repm·ts on all dosed 
investigations, evaluations and audits conducted by the OIG that were not 
disclosed to the public. You requested that our tlrst report cover inforrnation 
for the period of January 1, 2009, through April 30, 20 I 0. 

It is our practice to publicly release our audit and evaluation reports. 
While some reports Inay contain dassifled or law enforcement infornlation, we 
publicly release a report in which the classified or law enforcement sensitive 
inforrnation has been redacted. In addition, we provide Congress with copies of 
the classified and law enforcement sensitive versions of the reports. 



However, we do not publicly release reports pursuant to the Federal 
Information Securtty Management Act (FISMA) because of the sensitivity of the 
information involved. We would be glad to make any of these reports available 
to you upon request. 

We publicly release the Consolidated Annual Financial Statement audit 
report regarding the Department. However. we do not publicly issue the 
fmancial statement audit reports on individual Department components. We 
also would be glad to provide those reports to you upon request. 

In addition, we publicly issue executive summaries of extemal audit 
reports conducted on individual entities outside the Department who receive 
Department funding. However, we make the full reports available upon 
request. 

As for information concerning OIG closed investigations. consistent with 
our discussions with Senator Grassley's staff, we are providing a summruy of the 
following types of closed OIG investigations: (l) cases involving Department 
employees at the GS-15 grade level or above where we substantiated misconduct 
findings but the cases did not result in prosecution; (2) whistleblower cases 
where the complainant alleges that the agency retaliated in response to the 
whistleblower's disclosure; and (3) cases where we disagreed with a prosecutor's 
decision to decline to prosecute. We have included an attachment to this letter 
which descrtbes the cases that fall into these categories that we closed between 
January 1. 2009, through April 30, 2010. 

Third, you requested that we advise you immediately if any federal 
official threatens and or otherwise attempts to impede our office's ability to 
communicate with Congress concerning the budget or any other matter. We do 
not have any such any instances to report, and we would report such 
interference to Congress if it occurred in the future. 

Fourth, you requested that we provide you with a copy of the information 
that the Ranking Member of the House Committee on Oversight and 
Government Reform requested on outstanding recommendations that have not 
been fully implemented. We provided this information to Brian Downey of 
Senator Grassley's staff on April 8, 2010. Please let us know if you would like 
another copy. 
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If you have any questions about this letter or these issues, please contact 
me or Deputy Inspector General Cynthia Schnedar at {202) 514-3435. 

Sincerely, 

.,L1 {j lj 
I"\ 

/,.A . 
/ ( .. // / .. 

Glenn A. Fine 
Inspector General 
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U.S. Department of Justice 
Office of the Inspector General 

List of Investigations Requested by Senators Grassley and Coburn 

1. The Office of the Inspector (OIG) conducted an investigation 
concerning allegations that a Department of Justice (DOJ) employee 
engaged in actions that were a conflict of interest. received gratuities, 
and shared privileged billing information with a contractor. 

The OIG investigation determined the employee had received a lunch 
from a contractor that twice exceeded the allowable amount and that 
the employee provided information to another unrelated contractor 
before a bid was awarded. The investigation did not conclude that the 
employee released any billing information as alleged. The DOJ 
employee received a 14-day suspension. 

2. The OIG conducted an investigation concerning allegations that a 
DOJ employee misused his position and threatened a young student. 

The OIG investigation established that the employee had misused his 
position, sent a threatening e-mail to the student, and confronted the 
student in a school hallway. The employee received a 2-day 
suspension. 

3. The OIG conducted an investigation concerning allegations that a 
DOJ employee allegedly interfered with an OIG Investigation. 

The investigation disclosed that the employee verbally abused staff 
and did not cooperate with the OIG during the investigation. 
Disciplinary action is pending. 

4. The OIG conducted an investigation concerning allegations that a 
DOJ employee engaged in a conflict of interest by awarding payments 
to a contract interpreter with whom he was romantically and 
financially involved. 

The OIG substantiated the allegations. The DOJ employee resigned 
from his position. 

5. The OIG conducted an investigation in 2009 concerning allegations 
that a DOJ employee misused his position to secure employment for a 
friend with a contractor conducting business with DOJ. 

The OIG substantiated the allegation, and the DOJ employee was 
given a letter of admonishment. 



6. The OIG conducted an investigation concerning an allegation that a 
DOJ employee was involved in an intimate relationship with a 
subordinate. 

The OIG investigation substantiated the allegation, and the employee 
received a 15-day suspension. 

7. The OIG conducted an investigation concerning allegations that a 
DOJ employee repeatedly attempted to view adult and possibly child 
pornography from his government computer while working. 

The investigation substantiated the allegations that the employee 
attempted to view pomography and searched several Intemet sites for 
"teens." Disciplinruy action is pending. 

8. The OIG investigated an allegation that a DOJ employee had an 
inappropriate relationship with a subordinate. 

The OIG investigation substantiated that the employee had an 
intimate relationship with a subordinate and failed to recuse himself 
from decisions concerning the promotion of the subordinate. The 
employee retired from DOJ. 

9. The OIG investigated an allegation that a DOJ employee improperly 
solicited campaign contributions from her subordinates and 
participated in two campaign fundraisers hosted by her husband. 

The OIG found that the employee had solicited and received political 
contributions from subordinate employees for both fundraisers, in 
violation of the Hatch Act. The matter was referred to the U.S. Office 
of Special Counsel for appropriate action. 

10. The OIG investigated allegations that Federal Bureau of Investigation 
{FBI) management retaliated against an employee in violation of 
whistleblower regulations for disclosing information about another 
employee's misconduct. 

The OIG found that an FBI manager's decision to remove the 
complainant from his position on a particular project was taken in 
retaliation for the complainant's various allegations of misconduct, 
although the allegations did not constitute protected disclosures 
under the whistleblower regulations. The OIG also found that a 
different employee was not candid in his responses to FBI 
management once confronted with the complainant's allegations of 
misconduct. 



,-------------------------------

The FBI Office of Professional Responsibility (OPR) disagreed with the 
retaliation finding regarding the manager. and no disciplinacy action 
was taken against him. FBI OPR found that the other employee was 
not candid in his responses to management and recommended a 14-
day suspension. Final disclplinruy action is pending. 

11. The OIG investigated an allegation that a DOJ employee improperly 
lobbied members of Congress. 

The OIG investigation did not substantiate the allegations of improper 
lobbying of Congress. However, the OIG found that the employee 
used DOJ letterhead and his official title to send campaign 
contributions to support candidates in partisan elections. and also 
directed his subordinates to type his private correspondence on 
official letterhead. As a result of this investigation the employee 
resigned from his position. 

12. The OIG investigated complaints that a DOJ employee gave 
preferential treatment to two federal contractors. 

The OIG concluded that the employee's participation in a presentation 
to DOJ officials by one of the contractor's representatives violated 
ethical standards for federal employees. Disciplinary action is 
pending. 

13. The OIG investigated allegations that a former DOJ employee 
improperly participated in awarding grants that benefitted 
corporations for which the employee's spouse was a consultant. 

The OIG found that the employee's conduct violated the requirement 
that federal employees avoid the appearance of violating ethical 
standards. The employee resigned from DOJ prior to the conclusion 
of our investigation. 

14. The OIG investigated an allegation that FBI supervisors retaliated 
against an employee for making protected disclosures. 

The OIG found that the complainant's disclosures were not protected 
disclosures within the meaning of the whistleblower regulations and 
that there was insufficient evidence to conclude that his supervisors 
retaliated against him because of his disclosure. 

15. The OIG investigated allegations that a DOJ employee improperly 
alerted an informant to information collected in the course of an 
investigation of the informant. During our investigation, evidence 



arose that one of the employee's supervisors failed to report 
allegations of misconduct. 

Our investigation detennined that the DOJ employee conunitted 
misconduct in his handling of the informant. We also found that two 
supervisors were negligent in supervising the employee, and that one 
of those supervisors failed to report the misconduct. The employees 
have since retired. The supervisors were both disciplined, with one 
supervisor receiving a 3-day suspension and the other supervisor 
receiving a 5-day suspension. 

16. The OIG investigated allegations that a correctional officer smuggled 
tobacco into a correctional facility. 

In the OIG criminal investigation the correctional officer accepted 
$1,300 from an undercover OIG agent in exchange for agreeing to 
smuggle tobacco into the facility. The U.S. Attomey's Office in the 
Southem District ofTexas declined prosecution. We disagreed with 
that conclusion. We presented the case to the local District Attomey, 
who prosecuted the correctional officer. The correctional officer 
entered a conditional plea to one count of bribery, with the final 
adjudication of guilt deferred until his sentence of 36 months 
probation is completed. He also was ordered to pay a $2,000 fine. 





May 31. 2011 

The Honorable Charles E. Grassley 
Committee on the Judiciary 
United States Senate 
135 Hart Senate Office Building 
Washington, DC 20510 

The lionorable Tom Coburn 
Committee on Hmneland Security and 

Governmental Affairs 
United States Senate 
413 Dirksen Senate Office Building 
Washington, DC 20510 

Dear Senators Grassley and Cobun1: 

t:.S. l)epartmt•nt of .Justin~ 

Office of the ln:-.pector General 

In your letter dated April 8. 2010. you requested that we provide 
semiannual reports on closed investigations, evaluations. and audits 
conducted by the Office of the Inspector General (OIG) that were not disclosed 
to the public. With this letter. we are providing a report that covers 
information for the period of October 1, 2010 through March 31, 20 1 1. l 

As we described previously in our letters dated June 16, 2010 and 
January 19. 2011,2 it is our practice, with limited exceptions, to publicly 
release our audit and evaluation reports. \Vhile some of the reports may 
contain classified or law enforcement sensitive information, we publicly release 
a report in which the classified or law enforcement sensitive infonnation has 
been removed. In addition. we provide Congress with versions of the report 
that contain the classified and law enforcement sensitive information. 

However, we do not release audit reports conducted pursuant to the 
Federal Information Security Management Act (FISMA) due to the sensitivity of 
the information involved. In addition, while we publicly release the 
Consolidated Annual Financial Statement audit report regarding the 
Department of Justice (Department or DOJ). we do not publicly issue the 

We have used the dates- Oetober l. 2010 through March ~n. 2011 -- in order to 
encompass a six-month period that corresponds to both the Government's fiscal year cycle and 
the OIG Semiannual Report cycle. 
2 The earlier letter had been mistakenly dated as "January 19. 2010," but was issued on 
.January 19, 20 I 1. 



financial statement audit reports on individual Department components. As 
we have done in the past, we would be glad to provide these reports to you 
upon request. 

As for infornmtion concerning our closed investigations, consistent with 
our previous practice based on discussions with Senator Grassley's staff, we 
are providing a summary of the following types of closed cases: (1) cases 
involving employees at the GS-15 grade level or above in which we f(mnd 
misconduct, but no prosecution resulted; (2} whistleblower cases in which we 
determined the complainant suffered reprisals as a result of the whistleblower 
disclosure: and (3) cases in which we disagreed with a prosecutor's decision to 
decline to prosecute. 

Enclosed is a description of the cases closed durtng the pertod October 1 , 
201 0 to March 31, 20 11 that fall into one of these categories. 

If you have any questions. please contact me or Senior Counsel Jay 
Lerner at (202) 514-3435. 

Enclosure 

Sincerelv. 

(~~~tL~-/1 
Cynthia A. Schnedar 
Acting Inspector General 



U.S. Department of Justice 
Office of the Inspector General 

Summaries of Investieattons Requested by Senators Grassley and Coburn 
October 1, 2010- March 31, 2011 

I. The Office of the Inspector General (OIG) conducted an investigation 
concerning allegations that an official at the Drug Enforcement 
Administration (DEA) improperly used his position to influence a 
contract award process, had a personal affair with a subordinate DEA 
employee, and arranged official travel to pursue his affair. The OIG 
investigation did not substantiate any misconduct relative to the contract 
issue or the travel allegations. However, the OIG investigation 
determined that the DEA official engaged in a sexual relationship with a 
subordinate employee 1n violation of DEA' s Standards of Conduct. 
Furthermore, the OIG investigation determined that the DEA official 
violated federal merit system principles when he recommended the 
subordinate employee for a lateral transfer without disclosing his 
relationship with her to the selecting official. The official retired from 
DEA the day after his interview with the OIG. 

2. The OIG conducted an investigation concerning allegations involving 
spousal abuse by an employee at the U.S. Marshals Service (USMS). The 
USMS employee and the spouse each claimed that he or she was 
assaulted during a domestic dispute incident and received medical 
treatment at separate facilities for injuries sustained. The USMS 
employee was arrested, first and second degree assault charges were 
filed, but the first degree assault charge was dismissed prior to trial and 
the USMS employee was found not guilty of the second degree assault 
charge. A second degree assault charge was also filed against the 
spouse, and she was found not guilty on that charge. The OIG reported 
its findings to the USMS, and they cautioned the USMS employee but 
imposed no further disciplinary action. 

3. The OIG conducted an investigation into allegations that an Assistant 
U.S. Attorney (AUSA) misused his position regarding an alleged dispute 
between the AUSA's daughter and her roommates. The complainant 
alleged that the AUSA contacted his daughter and the roommates, stated 
that he was an AUSA, used profane language, and threatened to have the 
roommates arrested and expelled from college. The AUSA admitted 
contacting his daughter's roommates. but denied stating he was an 
AUSA and denied using profanity. During the investigation, the OIG 
detennined that the AUSA had sent e-mails to a parent of one of the 
roommates containing the AUSA's position and work address from the 
AUSA's government computer. The e-mails also contained threats of 



physical harm directed towards one of the roonunates. The OIG 
investigation substantiated the allegations, and disciplinary action 
against the AUSA is pending. 

4. The OIG conducted an investigation concerning allegations that an AUSA 
was using his government computer to view inappropriate material on 
his govemment computer. The investigation detennined that the AUSA 
routinely viewed adult content during official duty hours, and that there 
was at least one image of child pomography recovered on the A USA's 
government computer. The AUSA acknowledged that he had spent a 
significant amount of time each day viewing pornography. The U.S. 
Attorney's Office declined prosecution. Disciplinary action against the 
AUSA is pending. 

5. The OIG conducted an investigation into allegations that a Department 
attorney made harassing telephone calls to the employee's former 
supervisor using a DOJ telephone. The OIG substantiated the 
allegations. The employee resigned from DOJ upon receiving notice of 
his proposed termination. 

6. The OIG conducted an investigation into allegations that officials within 
the Federal Bureau of Investigation (FBI) retaliated against an FBI 
Special Agent for making protected disclosures regarding the alleged 
improper handling of his transfer from an FBI division based on threats 
to his personal safety arising from his work. The OIG found that there 
were reasonable grounds to believe that the Special Agent's lowered 
performance rating was a reprisal for his protected disclosure. The OIG. 
however, noted that the Special Agent's performance rating was corrected 
by the FBI's Human Resources Division when the Special Agent filed an 
appeal concerning his rating. The OIG also found that FBI supervisors 
made revisions to two threat assessment reports relating to the Special 
Agent that were highly biased and unfair to the agent. We identified the 
supervisor who was responsible for the unfair changes in one of the 
reports, and recommended that she be disciplined. However, because 
FBI witnesses said they were unable to recall who made the changes to 
the other report, the OIG was not able to determine with certainty the 
person or persons responsible for those revisions. With the Special 
Agent's consent, the OIG provided its report to the Office of Attorney 
Recruitment and Management for further consideration of the Special 
Agent's retaliation claim, and to the FBI with a recommendation for 
disciplinary action relating to the conduct of a supervisor who altered 
one of the threat assessment reports and unfairly downgraded the 
agent's performance rating. The OIG also recommended that the unfair 
threat assessment reports be expunged from FBI records. The FBI has 
not yet responded to these reconunendations. 





December 22, 2011 

The Honorable Charles E. Grassley 
Committee on the Judiciary 
United States Senate 
135 Hart Senate Office Building 
Washington, DC 2051 0 

The Honorable Tom Coburn 
Committee on Homeland Security and 

Governmental Affairs 
United States Senate 
413 Dirksen Senate Office Building 
Washington. DC 20510 

Dear Senators Grassley and Coburn: 

U.S. Departinent of Justkc 

Ollie;: of the lnspcctor General 

In your letter dated April 8. 2010, you requested that we provide 
semiannual reports on closed investigations. evaluations, and audits 
conducted by the Office of the Inspector General {OIG) that were not disclosed 
to the public. With this letter, the fourth of its kind since we received your 
request we are providing a report that covers information for the period of 
April 1. 2011 through September 30, 2011. 

As we described in our previous letters responding to your request. it is 
our practice, with limited exceptions, to publicly release our audit and 
evaluation reports. \Vhile smne of the reports rnay contain classified or law 
enforcement sensitive information, we publicly release a report in which the 
classified or law enforcement sensitive information has been redacted. In 
addition, we provide Congress with versions of the report that contain the 
classified and law enforcement sensitive information. 

In contrast, we do not release audit reports conducted pursuant to the 
Federal Information Security Mt:magement Act (FISMA) due to the sensitivity of 
the information involved. In addition, while we publicly release the 
Consolidated Annual F'inancial Statement audit report regarding the 
Department of Justice (Department). we do not publicly release the financial 
statement audit reports on individual Department components. As we have 
done in the past, we would be glad to provide these reports to you upon 
request. 



As for infonnation concerning our closed investigations, consistent with 
your request and our previous practice based on discussions with Senator 
Grassley's staff. we are providing summaries of the following types of non­
public closed cases: (l) cases involving employees at the GS~ 15 grade level or 
above in which we found misconduct. but no prosecutlon resulted; (2) 
whistleblower cases in which \ve determined the complainant suffered reprisals 
as a result of the whistleblower disclosure; and (3) cases in which we disagreed 
with a prosecutor's decision to decline to prosecute. None of the case 
summaries for this period involve matters in the latter 2 categories. 

The enclosed report describes the cases that we closed from April 1. 
2011. to September 30, 2011, that fall into these categories and were not 
disclosed to the public. W11ere relevant each description includes the most 
recent information the OIG has received about the status of resulting 
disciplinary proceedings or corrective actions taken by the components 
involved. 

If you have any questions. please contact me or Senior Counsel "Jay 
Lerner at (202) 514-3435. 

Enclosure 

Sincerely. 

Cynthia A. Schneda.r 
Acting Inspector General 



U.S. Department of Justice 
Office of the Inspector General 

Summaries of Investigations Requested by Senators Grassley and Coburn 
April 1, 2011 - September 30, 2011 

1. The Office of the Inspector General {OIG) conducted an investigation 
concerning allegations that a Drug Enforcement Administration (DEA) 
employee had directed a staffing company to convert temporary 
contractor positions held by the employee's dependent child and another 
employee's dependent child to full-time positions. The OIG investigation 
did not substantiate the allegation that the DEA employee induced or 
coerced the staffing company to hire employees· dependent chtldren as 
permanent employees. However. the OIG found that DEA employees had 
sought and obtained permission from DEA supervisors for their 
dependent children to apply for temporary contractor positions and that 
the requesting employees supervised these staffing companies. The OIG 
determined that the permission should not have been granted, and that 
the DEA supervisors should have sought legal and ethics guidance prior 
to granting such permission. On September 29, 2011. the OIG referred 
the matter to the DEA for action it determines to be appropriate. 

2. The OIG conducted an investigation concerning allegations of 
irregularities in connection with a sole source contract awarded by the 
U.S. Marshals Service (USMS). The OIG did not fmd a conflict of 
interest, ethics violation, or contract procurement irregularity. However, 
the investigation detennined that the USMS official violated a USMS 
policy directive by making an unauthorized commitment to the 
contractor for compensation for work performed prior to the contract 
issuance. On August 29, 2011, the OIG referred the matter to the USMS 
for action it determines to be appropriate. 

3. The OIG conducted an investigation concerning allegations that an 
Assistant U.S. Attorney (AUSA) misused her position by identifying 
herself as a U.S. Attorney's Office employee and demanding payment on 
a debt owed to her boyfriend. The OIG investigation determined that the 
AUSA sent e-mails on behalf of her boyfriend that contained her official 
position and title. In addition. the OIG investigation determined that the 
AUSA made unauthorized disclosures of sensitive information to her 
boyfriend; used government databases to conduct legal research for her 
boyfriend; provided her boyfriend access to government computer 
accounts; and sent a gift to an attorney in order to obtain legal 
assistance for her boyfriend. The matter was presented to the Criminal 



Division, which declined prosecution. The OIG has been advised that on 
December 9, 2011, the AUSA received a letter of suspension for 14 days. 

4. The OIG conducted an investigation concerning allegations that an AUSA 
was arrested for brandishing a gun at his home to a contractor. The 
local police department arrested the AUSA. Local officials subsequently 
decided not to file charges. The OIG investigation determined that the 
AUSA committed off-duty misconduct, misused his official position by 
telling the arresting officers of his position, and failed to follow 
supetvisory instructions relating to the police investigation. The AUSA 
resigned prior to the conclusion of the OIG's investigation. The OIG 
provided its report to the Executive Office for U.S. Attorneys. 

5. The OIG conducted an investigation concerning an allegation that a 
Bureau of Prisons (BOP) official smuggled contraband into a federal 
prison facility. The OIG investigation determined that the BOP official 
signed forms authorizing inmates to have items such as shoes and 
toiletries mailed to the BOP official's attention at the prison facility, in 
violation of BOP policies and procedures. The OIG investigation further 
determined that the BOP official did not thoroughly inspect a package he 
received on behalf of an inmate and used his government computer to 
track incoming packages for the same inmate. This investigation was 
presented to the U.S. Attorney's Office, which declined prosecution. The 
BOP official resigned prior to the conclusion of the OIG's investigation. 
The OIG provided its report to the BOP. 

6. The OIG conducted an investigation concerning allegations that a 
Department attomey may be associated with the subject of a child 
pornography investigation. The OIG investigation determined that the 
DOJ employee was not associated with the child pornography subject. 
However, in the course of the investigation, the OIG determined that the 
employee had used his government computer to visit adult pornography 
websites. There was no evidence that he had accessed child 
pornography websites. The employee resigned his Department 
employment prior to the conclusion of the OIG's investigation. The OIG 
provided its report to the Department. 

7. The OIG conducted an investigation into an allegation that Leonard 
Briskman. the lead career official with the USMS Complex Asset Team, 
owned a private appraisal business that presented a conflict of interest 
with his official USMS duties, which involved valuing and selling assets. 
The investigation did not substantiate the allegation of a conflict of 
interest, but concerns about potential irregularities in the USMS's 
management of complex assets prompted the OIG to conduct an audit of 
the USMS Complex Asset Team. In addition, the OIG investigation 
determined that Briskman had failed to obtain the required authorization 



-------------- -------, 

pennitting him to engage in outside employment through his appraisal 
business. On September 12, 2011, the OIG referred the matter to the 
USMS for action it determines to be appropriate. 

8. The OIG conducted an investigation concerning allegations that a 
Department attomey identified himself as a federal prosecutor to local 
police and another person at the scene of a minor automobile accident in 
which he was involved as a passenger. The attorney was initially 
arrested for assault, but the charges were eventually dismissed. The OIG 
investigation determined that the attorney had identified himself as a 
federal prosecutor to the police in an attempt to influence the police 
action. The OIG provided its report to the Department, and the OIG was 
advised that on December 1, 20 11, the Department attorney received a 
letter of counseling. 

9. The OIG conducted an investigation concerning an allegation that a 
Department employee arranged for the relative of a frtend to be hired 
under a government contract. The OIG determined that the employee 
misused his position. The OIG provided its report to the Department for 
action it determines to be appropriate. 
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U.S. Department of Labor Office of the Inspector General 
Washington , D.C. 20210 

May 21, 2012 

This is in response to your April 15, 2012, Freedom of Information Act (FOIA) request for a copy 
of each biannual response to Senators Grass ley and Coburn regarding their April 8, 2010 
request to the Labor Department Office of Inspector General to provide a summary of the 
non-public management advisories and closed investigations. Your request was received on 
April18, 2012 and assigned FOIA case number 212035. 

The policy of the Inspector General is to make, to the extent possible, full disclosure of our 
identifiable records in accordance with the provisions of the Freedom of Information Act. 
Accordingly , I am enclosing a copy of all materials responsive to your request; the DOL OIG 
biannual responses with the corresponding reports to Senators Grassley and Coburn . However, 
certain information has been excised from the enclosed documents for the reason set forth 
below. 

Exemption (b)(?)(C) of the FOIA authorizes the withholding of names and details of personal 
information related to various individuals which , if disclosed to the public, could reasonably be 
expected to constitute an unwarranted invasion of personal privacy. In this case, details related 
to certain investigations which would lead to the identities of complainants and individuals who 
were the subjects of OIG investigations have been deleted on portions of the enclosed pages. 

You have the right to appeal my decision to (partially) deny your request within 90 days from the 
date of this letter. Should you decide to do this, your appeal must state, in writing, the grounds 
for appeal , together with any statement or arguments. Such an appeal should be addressed 
and directed to the Solicitor of Labor, citing OIG/FOIA No.212035 Room N-2428, 200 
Constitution Avenue , N.W., Washington , D.C. 20210. Please refer to the Department of Labor 
regulations at 29 C.F.R. 70.22 for further details on your appeal rights. 

We hope you find this information helpful. Because the cost to process this request was de 
minimus, fees were not charged. Should you have any questions concerning your FOIA request, 
please contact the FOIA office at 202-693-5116. We look forward to assisting you . 

Sincerely, 

~ 
Kim Pacheco 
Disclosure Officer 
Office of Inspector 

General 

Enclosures: 

Working for America's Workforce 
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Via Electronic Transmission 

The Honorable J. Anthony Ogden 
Inspector General 
U.S. Govenunent Printing Office 
732 North Capitol Street, NW 
Washington, DC 20401 

Dear Inspector General Ogden: 

WASHINGTON, DC 20510 

April 8, 201 0 

As the Ranking Members of the Senate Committee on Finance and the Senate Committee 
on Homeland Security and Governmenta1 Affairs, Permanent Subcommittee on Investigations, 
we have a duty to conduct oversight into the actions of executive branch agencies. Integral to 
this effort is ensuring that Inspectors General have the independence necessary to carry out 
audits, evaluations, and investigations within their respective agencies. During our time in 
Congress, we have sought to protect the independence of Inspectors General and write today in 
that continued effort. 

Rec.ently we learned that several agencies have sought to interfere with, limit, or outright 
block investigations, evaluations, or audits by, among others, Inspectors General, or otherwise 
impede their activities. Simply put, Inspectors General cannot get their job done without 
assistance and cooperation from the agencies they serve. Despite the need for cooperation, 
agencies are not always forthcoming with as.sistancc required for Inspectors General to achieve 
their respective goals. In an effort to monitor agency cooperation, we request that your otl:lce list 
and describe any instances when the Department/ Agency resisted and/or objected to oversight 
activities and/or restricted your access to information. Even temporary delays in granting access 
to information can be unnecessary and frustrate the mission of Inspectors General, so please 
include descriptions of instances where information was ultimately provided but only after a 
substantial delay. Where possible, please include the Department/ Agency's reasoning for its 
actions, if any. When responding to this request, please include all applicable information 
from October 1, 2008 to the date of this letter. In the event a matter occurs subsequent to the 
date of this letter, please advise the staffmembers identified below immediately. We would 
appreciate receiving this information on June 15,2010. 

Secondly, we arc requesting that you provide our staff with biannual reports on all closed 
investigations, evaluations, and audits conducted by your office that were not disclosed to the 
public. For example, this may include fmdings that resulted in an internal Management 
Implication Report. We would appreciate this non-public information for the period of January 
1, 2009 through April30, 2010 on June 15,2010. 



Tbirdly, section 6(f)(3)(E) of the Inspector General Act states that an Inspector General 
shall have his/her comments included in the budget ofthe United States Government submitted 
to Congress ifthe Inspector General concludes that the budget would "substantially inhibit" the 
OIG from performing its respective duties. This requirement is essential if Congress is to ensure 
that Inspectors General are adequately funded. We were troubled to learn of an allegation that 
the Office of Management (OMB) and Budget told an Assistant Inspector General that OMB 
would "make life miserable" for the IG ifthey chose to communicate with Congress concerning 
their budget. We are also aware that a survey was done and that the Inspector General 
community did not identify any other situations of concern. In any event, we request that if any 
federal official threatens and/or otherwise attempts to impede your office's ability to 
commrmicate with Congress, whether that communication concerns the budget or any other 
matter, we wish to be advised immediately. 

Finally, we understand that the Ranking Member of the House Committee on Oversight 
and Government Reform has requested that you provide information on outstanding 
recommendations that have not been fully implemented. Please provide a courtesy copy of your 
reply to us as welL 

'Thank you in advance for your cooperation with this request. Ifyou have any questions, 
please do not hesitate to contact Cluistopher Armstrong on Senator Grassley's staifat (202) 224-
4515, or Chris Barkley on Senator Coburn's staff at (202) 224-3721. All written responses 
should be sent in electronic tbnnat to Brian_Downcy@financc--rep.senatc.gov. 

Charles E. Grassley 
Ranking Member 

Committee on !7inance 

Sincerely, 

~~ 
Tom Coburn 

Ranking Member 
Permanent Subcommittee on Investigations 

Homeland Security and Govenunental Affairs Committee 



JUN 16 201J 

·n1e Honorable Charles E. Gr..tSsley 
United States Senate 
13 5 Hart Senate Otlice Building 
Washington. DC 20510-0405 

The Honorable Tom Coburn 
United States Senate 
172 Russell Senate Office Building 
Washington. DC 20510-0405 

Dear Senators Grassley and Coburn: 

~' ', ~ .. -- . -· ~ \. 

I am writing in response to your April 8. 2010. request for information regarding agency 
cooperation with respect to Office of Inspector General (OJG) activities. Specifically. 
you requested that we provide the following information: 

1) Instances when the Department resisted and/or objected to oversight activities 
and/or restricted access to intorrnation from October 1. 2008 to April 8. 20 I 0: 

~) Biannual reports on all closed non-public investigations and audits tor the period 
of January 1. 2009 through April 30. 201 0; 

3) Any threats and/or attempts to impede my office's ability to communicate with 
Congress regarding the budget or any other matter; and. 

4) Our response to Representative lssa·s request for outstanding OIG 
recommendations that have not been fully implemented by the Department. 

Regarding your tirst and third requests the OIG has not encountered any situations where 
the Department of Labor sought to restrict or delay investigations or audits. In addition. 
we have not encountered any instances where there has been an attempt to impede or 
influence our communication with Congress about any issue to include our budget. 

With regard to closed investigations and audits conducted by the OIG, my staff contacted 
Emilia DiSanto and Jason Foster from your staff to clarify the parameters of this request. 
We were intbrmed that we should provide: a.) Summaries of internal investigations of 
DOL employees at the Grade 15 and higher level which were closed during this period of 
time and which resulted in a referral to Departmental management; and b.) Summaries of 
all investigations concerning allegations of retaliation tor whistleblowing activities. 

We have identified two closed internal investi~ations involving Department SES and GS 
15 employees during the period in question (January 1. 2009 through April30. 2010). as 
follows: 

,·· 



• We conducted an investigation of a G -I:! employee who was allegedly us ing 
go ernment time and t!quipmcnt to further his outside private legal practice. 
During this investigation. the ~!mployee told the OIG that he used his government 
computer and other government resources to conduct research on private legal 
ca<>es he was working on for his government co-workers and supervisors. 
including two GS 15 employees. This matter was referred to Departmt:nt 
management. and administrative action was taken against one of the GS 15 
employees. 1 o administrative action was taken against the other GS l : employee 
bl!cause that cmployet: retired before any administrative action could be taken. 

• We received an anonymous complaint that an ES employee intentionall y 
concealed the outcome and existence of a Final Oraft Report conducted by the 

(b) (7)(CJ which was requested by ~~ after 
the . Our investigation concluded that the 
l!mployce deliberately concealed the results of the repon from 
senior management within ~(7)(Cl . We also determined that several other 

·employees. including a GS 15 employee. withheld the same information. at the 
request of the SES employee. from non-technical members o (b) 

(b} . The SES employee resigned trom (b) (7)(C):""as""··a"'~r.;;.es'-. u-'lt of 
the investigation. and administrative action was taken against the GS 15 
employee. 

In addition. we have identified one case concerning allegations of retaliation tor 
whistleblowing activities during the period in question: 

• In January. 2009 the St.!cretary of Labor received a complaint from the Ot1ice of 
Special Counsel (0 ' C). and the OIG agreed to provide investigative suppon for 
this OSC reterral. The OIG·s investigative results were forwarded to the 
Secretary in September. 2009. ami were subsequently forwarded to OSC (for 
further disclosure to Congress and to the President). The complaint in question 
was received from an employee with the 

~} C) The employee alleged that (b) 7)(C)officials. 
including an SE employee and a G' 15 employee. abused their authority during 
al(b) (7)(C) investigation of a q and retaliated against him for .. blowing 
the whist e·· on these alleged abuses. 

It should be noted that th{~ (1M employee had previously directly contacted the 
O!G with similar allegations. and the OIG conducted a limited review but did not 
lind any support for these allegations. When the OIG received the OSC referral 
from the Secn.:tary, we conducted a full investigation of the employee· s 
allegations. This investigation did not substantiate any of the seven allegations 
regarding abuses of authority b. ('7)Ci managers. The investigation did reveal 
delays in the investigation that were attributed to the inexperience (ti) (7){C 
regional managers. The investigation detenn incd that these delays were not 
intentional delays intended to obstruct or delay the investigation. and the 
investigation did not substantiate the employee·s retaliation allegations. 



Finally, you requested a copy of our response to a request from Representative Issa tor 
outstanding OIG recommendations that have not been fully implemented by the 
Department. A courtesy copy is enclosed. 

If you or your statl' has any questions or concerns, or if we may be of further assistance 
on this or any other matter. please contact me or Nancy Ruiz de Gamboa, Assistant 
Inspector GeneraL Office of Management and Policy, at (202) 693-5100. 

Sincerely, 

I ) ' 
~.. . /'~;) /'/~, / 

', .. J,; i/ r ~ ~ -;.-.r.~( .. Jt···-''-"'-( '\ .1~;..-,.._(} -( 

Daniel R. Petrole 
Acting Inspector General 



U.~. Department of Labct 

I~AY 12 Z010 
The Honorable Darrell E. issa 
Ranking Member 

Office oi Inspector General 
Washington, D.C. 20210 

Cm1mittee on Oversight and Government Refonn 
United States House of Representatives 
Washington. D.C. 20515-6143 

!)car V!r. Chairman: 

in resnonse to your request dated March 24, 2010, f am enciosing our repon on open audit 
recommendations my office has made to the Depanment of Labor <DOL) (Enclosure I). 1l1is report 
is an update to the information provided to you in April 2009. Enclosure 2 provides a s~mmary ;)fthe 
three open recommendations my office considers to be the most important, per your request. 
The Depanment has made some progress in closing recommendations since January 2009. as 
cvidem:ed by the 353 recommendations it has implemented. However, we also recognize that much 
remains to be done to close the recommendations that are still open. and we are continuing to work 
\Vith the Depattmem to that end. 

Please note that the enclosed repon does not include recommendations from audits of DOL grantees 
pursuant to the Single Audit Act. These audits are not conducted by the Office of Inspector General 
(OIG), but rather by independent public accountants through contracts or other a1Tangernents with the 
grantees. The OIG's role with respect to such audits is limited to reviewing the resulting audit reports 
for findings and questioned costs related m DOL awards, and to ensure that the reports comply with 
the requirements of OMB Circular A- i 33. 

Yuu a!so asked for any legislative suggestions I have to further improve the IG Act or the !G Refonn 
.-\ct of2008. l~:oncur with the :-ecommendations made by the Council of the Inspectors General on 
integrity and Efficiency (CIGIE) in a letter to you dated April 2, 20 I 0. ln particular, I believe that 
':xpanding the Inspectors General subpoena authority ro include compelling the attendance and 
testimony of non-Federal agency witnesses would enhance the IG's ability to conduct thorough 
audits :tnd investigations. From a DOL standpoint the authority to access state vnemployment 
Insurance wage records, Social Security wage records, and employment information from the 
:-lationai Directory of New Hires would help reduce overpayments in DOL programs, including the 
Unemployment lnsurance and Federai Employees' Compensation Act programs. 

Please contact me ::n 202-693-5100 if you have any questions. Alternatively, your stall' can contacc 
Cc1nstance Christakos ofmy staff at 202-693-5238. 

Sincerelv. 

)a~~~~~~ 
Daniel R. Petrolc 
Deputy Inspector General 

Enclosures (2) 

cc: The Honorable Edolphus Towns, Chairman 

Working for America's Wor!~f'orce 
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OPEN AUDIT RECOMMENDATIONS 
U.S. DEPARTMENT OF lABOR 

U.S. DEPARTMENT OF LABOR 

OPEN AUDIT RECOMMENDATIONS. AS OF MARCH 31, 2010 
Total Total 

Number of Number of 
Recommendations Open 

FY Made Recommendations 

:::001 314 ,~ ..... 

2002 ~03 1€ 

2003 -353 29 

2004 :.>J/ '2 

2005 34.2 o3 

2C06 :£-7 ~-

:J07 234 .:6 

::o::s 433 ~.;e 

2009 300 208 

:c10 .. ?7 '~9 

:-::r;...i.. :5~0 744 

Opl·n Recommendations with !'ntcntial Cost Savi~s/ 
~,. unds Put to Heller [; ~c 

J ~he .'ob C::rps P·ogram :ollec:s a refund ctue 'rom the National 
;:>an. SeNtce resu!ling !rom underutilization ::lf its fRCJiity. •t 
Niii r.et::! ::ost saving 'f $i90 ~67 
Repon Nc. 26-07..C(•1-J1-370. ssued March 3C. 2007; 

Potential 
eo.t Savings! 
Funds Put to 
Belter Use 

·) 

j 

0 

c 

0 

0 

338.709 

0 

J 

142,435.2~~ 

142,i74 053 

• '( Scm O;egc •'/oti:force Pannershio, Inc. had complied with the reqwreme~ts 
Hi: ou: ;nOMS Carr.u:ar "·' ~0 fer program inCOMe. •I could have usea "'et 
nc:rne of S148 342 lo funrer .ts eligible project or progr2m objectives 
~ec:J:t No C9-C}i-CQ1 .. J3-390. i~sueo February 14. Z007) 

; Only~ m:llior. of S15C m1!hcn :r.e Recovery .A.ct made available for the 
Oeoanment's r-lealth Coverage Tax Ci"edit National Emergency Grants 
!las oeen awardee to states Tne ramatning $142 million could be 
:Jetter used if tl'le Cepartment tal\es action to evaluate and ~trengther. 
'.he Health Coverage ':'ax Cred•t ,:Jrogram. 
Re;::rt N~ ~g.·O-:J03-C3·390. !SSUed March 31. 201C; 

I 

I 



OPEN AUDIT R.ECOMMENDATIONS 
US DEPARTMENT ClF LABOR 

·' -:-he ccmractor h1rnd by DOL to conduc: the required statistical review of the 
Department's procurement data in the FPDS-NG could not provide support 
:or its report 8y ensuring the contract req:.irements were specific and 
inc:uoed time lines. staff auaiificationslkey personnel, and scheoule 
~~ c.>rcgress reports ana other deiiverabies. the $190,718 paid for this work 
could have been put to better use. 
•.Re!:!Ol1 No. ;)3-1G-C01-07 -711, !ssued February 22, 2010) 

~- Fer the Job Corps contract modification totaling $122.103 that CASAiv1 
.;culd net demonstrate was issued based on merit, either issue a modification 
incorporating a SOW that is within the scope of the original contract or 
re-compete the work. and provide documentation that $122,523 of 
Recovery Act funds spent for repains net eligible for Recovery Act funding 
·.vas oe-obligated. 
'Report Nc ~ 8-10-005-07-001. issued Marcn 30, 2010\ 

2 

Enc;ost.:re : 



Enclosure: 

Summary of the 3 Open Recommendations at the U. S. nepat·rment of La hot· 
Considered Most Imp011:ant by the OIG 

L Rcporr/Recommendation: Our audit entitled "Employers with Reponed Fmaiities 
Were Not Always Properly Identified and Inspc<..:ted Under OSHA's Enhanced 
Enforcement Program." found that OSHA ha':lnot placed the appropriate management 
l.!mphasis and resources on this program to ensure indifferent employers were prope;·Jy 
designated tor EEP and subject to enhanced enforcement actions. By more effectively 
utilizing the EEP program, OSHA could potentially reduce the risk offuture injuries. 
illnesses, and fatalities. We recommended OSHA fom1 an EEP Task Force to make 
reconune:1dations to improve program efficiency and effectiveness. (Report No. 02-09-
203-l 0-1 05. issued March 3 1 . 2009) 

Agency Agree/Disagree: Agree 

Cost Savings: N/A 

Implementation Plans: On April22, 2010, OSHA unveiled it Severe Vioiator 
Cniorcement Program directive, intended to replace the Enhanced Enforcement Program. 
"I11e dircctiYe is aimed at focusing additional enforcement on recalcitrant employers who 
•.::ndanger \VOrkcrs by demonstrating indifference to their responsibilities under the law. 
OIG is currently reviewing the directive to determine if it is adequate to dose our 
recomme:Kiatior:. 

2. Rcpot-t/Rccommendation: Our audit entitled ·'MSHA Could Not Show lt Made the 
Right Decision in Approving the Roof Control Plan at Crandall Canyon Mine·· was 
conducted was conducted in response to the Crandall Canyon mine tragedy. 'Nc found 
MSHA could not demonstrate that it had made the right decision in approving the roof 
control plan: or that it had done everything appropriate to ensure that the roof control 
pian was sufficient to protect miners. We reconm1ended that MSHA establish explicit 
criteria and guidance for assessing the quality o( and potential safety risk associated 
"'ith. proposed mine roof control plans. (Report No. 05-08-003-06-001. issued March 31, 
200XI 

Agency Agree/Disagree: Agree 

Cost Savings: N/A 

[mplcmenration l'!ans: MSHA has not yet developed and implemented explicit criteria 
~md guidance for assessing the quality ot: and potential safety risk associated vvith. 
propost:d roof control plans. It has been two years since we recommended such criteria 
and guidance he developed and implemented as part of our audit of!\.1SHA's process ~or 
appwving roof ccntrol plans. 



Enclosure 2 

Summary of the 3 Open Recommendations at the U. S. Department of Labor 
Considered Most Impo1·t~.nt by the OIG 

in 2005. \1SHA ·s Office of Technical Support Roof Control Di\·ision, in coilaboration 
"-Nith tl'.e \i•:tional lnstitute on Occupational Safety and Health ()JlOSH). Jevehped a 
Dillar rt:-covery risk factor checklist. 'Iltis checklist included key risk factors Sllch as 
production pillar design, batTier pillar design. mohile roof supports. geologic hazards and 
age of mine workinl!s. MSHJ\ stated that it ,.,·ouid usc ~his checklist to develop the 
~:rite:ia for identit)'i~g potential problems in specitic retreat mining plans. Bc~ause rhe 
chcddist ·Nas ueveloped with NJOSH, MSHA wanted \i!OSH's input and concurren<:e 
prior to issuing any final criteria. MSHA has informed OfG that NIOSH is conducting a 
study at the request of Congress on the safety uf dee-p cover piilar recovery. MSHA ~tated 
that the smdy, which nas been completed and is in the tina! review process within the 
CDC wiil contain specific recommendations concerning the mining of barrier pillars. 
spiitting pillars at deep cover, burst assessments. etc. I'vfS!L,i. also stated that, in 
conjunction with the :,wdy. NIOSH has revised the Analysis of Retreat ~.1ining Pillar 
Stability (/\RMPS) software. which \vill affect the tv1SHA evaluation of ccrtaic asnects nf 
dce:J cover pillar plans. MSrL\ slated that it has been br;efed on certain aspects .Jf tht: 
.~mdy and th:: changes to ARMPS, but explicit criteria and guidance for assessing 
proposed mine roof control plans have not been formalized due io the lack of a tina! 
·\TOS}·f report. 

3. Report/Recommendation: Our audit entitled ·'Recovery Act: The U.S. De~arrmem 
uf Labor Needs to Evaluate Its Role in the Health Coverage Tax Cred1t rHCTC 1 
Program'· found that S 142 million of the $150 million the Recowry Act designated for 
ctse bv the Department's Health Coveraue Ta-x Credit (HCTC) Nationai Emer!!cnc.y 
C:fran{s {NFG) program had gone unused. We recommended that the Deparm;ent assess 
the at:ed for the unused $142 million by obtaining an annual estimate ofthe amount of 
Recovery Ad HCTC NEG f1.mds needed by each state. (Report No. D5-08-003-06·00i. 

issued March 3 J. 2008) 

Agency Agrec!Disagrcc: Agree 

Cost Savings: $ i 42,000.000 

Implementation Plans: The agency response to the report l;ontaining pl<mncd corrective 
actions and milestones for completing those actions is due on June 1. 2010. 



U.S. Department of Labor 

01/14/2011 

The Honorable Charles E. Grassley 
United States Senate 
135 Hart Senate Office Building 
Washington, DC 20510-0405 

The Honorable Tom Coburn 
United States Senate 
172 Russell Senate Office Building 
Washington, DC 20510-0405 

Dear Senators Grassley and Coburn: 

Office of Inspector General 
Washington. DC. 20210 

I am writing in response to your request for biannual reports on all non-public. closed 
investigations, evaluations, and audits, as well as an update to your April 8, 2010, request for 
information regarding agency cooperation with respect to Office of Inspector General (OIG) 
activities. Specifically. we are providing the following information: 

I) Instances when the Department resisted and/or objected to oversight activities and/or 
restricted access to information from May I. 20 I 0. through September 30. 201 0; 

2) Biannual reports on all closed non-public investigations and audits through September 
30. 2010; 

3) Any threats and/or attempts to impede my office's ability to communicate with Congress 
regarding the budget or any other matter; and. 

4) Information on outstanding OIG recommendations that have not been fully implemented 
by the Department. 

Regarding your first and third requests, the OIG has not encountered any situations in which the 
Department of Labor sought to restrict or delay investigations or audits. In addition. we have not 
encountered any instances where there has been an attempt to impede or influence our 
communication with Congress about any issue to include our budget. 

With regard to closed investigations and audits conducted by the OIG, as indicated in my prior 
letter to you, we are providing: a) Summaries of internal investigations of DOL employees at the 
Grade 15 and higher level which were closed during this period of time and which resulted in a 
referral to departmental management; and b) Summaries of all investigations concerning 
allegations of retaliation for whistleblowing activities. 

We have identified two closed internal investigations involving a Department GS-15 and an SES 
employee during the period in question (May I, 20 I 0. through September 30, 20 I 0), and one 
whistleblower review, as follows: 
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• During the course of an investigation regarding a DOL employee, the subject 's 
supervisor, an (11)(7)( Regional Administrator in the Senior Executive Service (SES). 
showed a lack of candor during interviews. The Regional Administrator consistently 
provided information that appeared to only serve to exonerate the subject; however, when 
that same information became incriminatory, the Regional Administrator refused to 
acknowledge that they provided it. The OIG referred the case to (lt)f7M management. The 
Regional Administrator received a 15-day suspension for misconduct, including 
negligence in the performance of duties. and violations of the Standards of Ethical 
Conduct for Executive Branch Employees . The Regional dministrator did not appeal 
the suspension. 

• We conducted an investigation into an allegation that a GS-15 employee in th had 
misused a government owned vehicle. The investigation determined that the GS-15 
employee was using the vehicle to conduct officia business ; however, while en 
route to a meeting, he stopped at a doctor's office for an appointment. The results of the 
investigation were referred t management who suspended the employee for vehicle 
misuse. 

• With respect to investigations concerning allegations of retaliation for whistleblowing 
activities during this period, we received an allegation from (b) (7)(C) employees 
(through their attorney) who claimed that they were subjected to a hostile work 
environment by~> officials in retaliation for providing information to the OIG 
regarding misconduct by othe ~(7)(q employees. We conducted a preliminary review of 
this allegation, including interviews of the complainants and their attorney by a 
senior OfG attorney . Based on this review, we determined that there was insufficient 
support for the existence of a hostile work environment, or of a nexus to the alleged 
whistleblowing, to refer the matter for a full investigation. The · employees and 
their attorney were notified of this determination. 

Finally, as detailed in the attached chart. since FY 2001 the OIG has made 3,798 audit 
recommendations, of which 924 have not been fully implemented by the Department. 

[f you or your staff has any questions or concerns, or if we may be of further assistance on this or 
any other matter, please contact me or Nancy Ruiz de Gamboa, Assistant Inspector General. 
Office of Management and Policy, at (202) 693-5100. 

Sincerely, 

4M(/.A-dr& 
Daniel R. Petrole 
Acting Inspector General 

Enclosures (I) 



OPEN AUDIT RECOMMENDATIONS 
U.S. DEPARTMENT OF LABOR 

U.S. DEPARTMENT OF LABOR 
OPEN AUDIT RECOMMENDATIONS -AS OF SEPTEMBER 30,2010 

Total Total Potential 
Number of Number of Cost Savings/ 

Recommendations Open Funds Put to 
FY Made Recommendations Better Use 

2001 314 11 
2002 303 18 
2003 653 29 
2004 467 17 
2005 342 54 
2006 297 27 
2007 234 43 338,7091 

2008 433 127 
2009 300 153 
2010 455 447 1 ,372, 757,6262 

TOTAL 3,798 926 1,373,096,335 

Notes for Open Recommendations with Potential Cost Savings 

1 $338,709 comprises: 
•$190.367 which represents a net cost savings that the Job Corps Program should 
collect as a refund from the National Park Service due to the underutilization of 
its facility. (Report No. 26-07-001-01-390. issued March 30, 2007) 

•$148.342 which represents net income that could have been used by the San 
Diego Workforce Partnership, Inc. to further eligible project or program 
objectives, ifthe Partnership had complied with OMB Circular A-110 
requirements for program income. 

2 $1,372,757,626 comprises: 
•$32 million which represents Recovery Act funds that could be better used if the 
Department takes action to evaluate and strengthen the Health Coverage Tax 
Credit program. ETA awarded to states only $8 million of $150 million the 
Recovery Act made available for the Department's Health Coverage Tax Credit 
National Emergency Grants (NEGs). Congress recaptured $110 million of the 
$142 million in Recovery Act funds for the Department's Health Coverage Tax 
Credit NEG, leaving $32 million unobligated. (Report No. 18-1 0-003-03-390) 

•$244. 626 which represents $122,103 in Recovery Act contract modifications that 
were not merit-based and $122,523 in obligations that were not eligible for 
Recovery Act funding. (Report No. 18-10-005-07-001) 



•$2.9 million which represents Disabled Veterans' Outreach Program (DVOP) 
funding that could have been better used, given the low number of veterans that 
Texas Veterans Commission (TVC) reported as having received case 
management services to address veterans' barriers to employment. (Report No. 
06-10-001-02-001, issued May 28, 201 0) 

•$713.000 which represents deficiencies that could have been corrected and funds 
put to a better use, if Veterans' Employment and Training Services (VETS) had 
not lacked adequate controls over the contract for Transition Assistance Program 
(TAP) workshops, undermining VETS' ability to ensure veterans succeeded in 
obtaining meaningful employment. (Report No. 06-10-002-02-001, issued 
September 30, 201 0) 

•$5. 9 million which represents program funds that may have been put to better 
use, if VETS had provided effective oversight of underperforming grants in its 
Homeless Veterans Reintegration Program. (Report No. 06-10-003-02-001, issued 
September. 30, 201 0) 

•$1.3 billion which represents UI modernization benefits that were unlikely to be 
applied for by ten states. To ensure the funds were put to better use, we 
recommended that ETA work with Congress to reinstate unused UI modernization 
funds into the Federal Unemployment Account (FUA) and work with the states to 
ensure administrative funds are spent as intended. (Report No. 18-10-012-03-315, 
issued September 30, 2010) 

• $31 million which represents Recovery Act funds that could have been put to a 
better use for the building of a new Job Corps facility. A government constructed 
Job Corps facility may have cost $31 million less than the $82 million multi-year 
lease agreement Job Corps signed. (Report No. 18-10-009-03-370, issued 
September 30, 201 0) 

2 



U.S. Department of Labor 

JUN - 1 Z011 

The Honorable Charles E. Gmssley 
lJ nited States Senate 
135 Hart Senate Office Building 
Washington. DC 205 I 0-0405 

The Honorable Tom Coburn 
United Stales Senate 
I T2 Russell Senate Office Building 
Washington. DC 20510-0405 

Uear Senators Grassley and Coburn: 

Olllce of 11181M1(:10r Genenat 
Wallhington, DC. 20210 

l am writing in response to your request tor biannual reports on all non-public. closed investigations. 
~valuations, and audits, as well as an updale to your April 8, 2010. request tor information regarding 
agency cooperation with respect to OtTice of Inspector General (OIG) activities. Specifically. we arc 
providing the following information: 

l) Instances when the Department of Labor (DOL) resisted and! or objected to oversight activities 
and/or restricted access to in formation from October l, 20 I 0. through March 3 l, 201 I : 

2) Biannual reports on all closed non-public investigations and audits through March 31, 2010: 
J) Any threats andlor attempts to impede my office's ability to communicate with Congress 

regarding the budget or any other matter: and 
4) Information on outstanding OlG recommendations that have not been fully implemented by 

DOL. 

Regarding your first and third requests. the OIG has not encountered any situations in which DOl. sought 
to restrict or delay investigations or audits. In addition, we have not encountered any instances wht:rt: 
there has bt:en an attempt to impede or influence our comnumication with Congress about any issue to 
include our budget. 

With regard to closed investigations and audits conducted by the OIG, as indicated in my prior letter to 
you, we are providing summaries of internal investigations of DOL employees at the Grade 15 and higher 
level which were closed during this period of time and which resulted in a retcrml to departmental 
management. 

We have identiticd two closed internal investigations involving two SES employees and one Department 
GS-15 during the period in question (October I, 20 I 0, through March J I. 20 II as follows: 
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• We conducted an investigation involving allegations thatan Assistant Secretary was having an 
inappropriate relationship with a contractor. The allegations against the Assistant Secretary were 
not substantiated. 

• We conducted an investigation involving several allegations against a career SES manager. The 
OlG substantiated that the SES manager submitted inaccurate time-and-attendance records, used 
business travel as a pretext to conduct personal aff.'lirs, had an intimidating management style. 
and made offensive comments to staff During this investigation, the OlG became aware of 
allegations involving a GS-15 subordinate supervisor and substantiated that the supervisor had 
submitted inaccurate time and attendance records. As a result of the investigation. the SES 
manager was allowed to retire in lieu of being terminated, and the GS-15 supervisor received a 
14-day suspension. 

Finally. as detailed in the attached chart, since 2002 the OIG has made 3. 70 I audit recommendations, of 
which 385 have not been fully implemented by the Department. These 885 recommendations include 462 
recommendations resulting from audits issued in the past two years. and in many cases, the Department 
has corrective actions plans in place. Many of the older recommendations involve grant or comract audits 
with questioned costs that the Depattment is still attempting to collect, as well as IT security 
recommendations tor which we are working with the Department to ensure ti.tll implementation. 

If you or your staff has any questions or concerns, or if we may be ofthrther assistance on this or any 
other matter, please contact me or Nancy Ruiz de Gamboa. Assistant Inspector General. Otlice of 
Management and Policy. at (202) 693-5100. 

Sincerely, 

("'\ -~/-

/ ~.Jr · 7~~::_\2-__.-
-0 Dani~dtrole j 

/
1 

" Acting Inspector General 

Enclosure 
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OPE\: AUDIT RECO!v1~1E~DATIO:..IS 
l~.s. DEPARTME~T OF !..ASOR 

:\umber of 
Recommendations 

Made 

\umber cf 
Open 

Recommendations 
:oo: 303 6 

C ()St Savings; 
Funds Put to 
Better t'se ____ , ________ _ --------- --------~-----

2003 653 
------~~ ~~-----·~---

24 
200~ ~67 13 ----- _________________ _.:._ _____________ ----------. 
:oos 342 --------·- _...;_ __ 51 ·-----------:oo6 297 16 ------------------- -----------
2007 234 32 !48.3..;.2' 
:oox 433 

---- __j ::ooq 300 :::.6 : 
----...L-. 5~5-=---=--=--=--· -=--=---- . -~3 3:;:..(;_) -- ' l. 3~0. 75 .;,~(,2{-~-l --~~."-

2010 ------ -- -~=----------=~~- -· J -·--1 
173 !66 ::.;00.000 . 2011 ---

TOTAL . _ __;:;....:._;__:;__ ____ -----. 3,701 '---- 885 ________ 1_.3_4_!1.:_60~~2~_8 ---

;'IJotes for Open Recommendations with Potential Cost Savings 

: $148.342 comprises: 
• 51-IX. 3 ·C which represents net income that could have been used by the San 
Diego W orkforcc Partnership. lnc. to further eligible project or program 
objectives. if the Partnership had compiied with OMB Circular A- 1 10 
:-equirements tor program income. 

: Sl.340,75i.626 comprises: 
•S/.3 billion. which represents UI modernization benefits that were unlikely to be 
anplied for by 10 states. To ensure the funds were put to better use. we 
r\!commended that ETA work \Vith Congress to reinstate unused L:I modcrni7..ation 
funds into the federal Unemployment Account (FUA) and work with th..: statt:s to 

::nsure administrative funds arc spent as intended. 
t Report ~e. 1 S-1 0-012-03-315. :ssucci September 30. :o: Oi 

• SJ / million. which represents Recovery Act funds that could hav..: beer. put to 
bcner usc for the building of a ne•v Job Corps 1acility. A government constructed 
.lob Corps facility may have cost 53 j million less than the ~&:. million multi-year 
lease agreement Job Corps signed. 
iRcpon ~o. 18-10-009-03-370. issueci September 30. :::010) 



·~~-~- 9 million which represents program funtis that may have been put to better 
use, if VETS had provided effective oversigh1 of undcrpcrforming grams in its 
Homeless Veterans Reintegration Program. 
(Report No. 06-10-003-0~-001, issued September. 30.20101 

•$), __ ~!_i!.!lilion. which represents Disabled Veterans' Outreach P~·og:am \l)VOP i 
funding that could have been better used. given the low number ot' veterans that 
T~.!xas Veterans Commission (TVC} reponed ::ts l;aving received case 
management services to address veterans' barric::-s to employment. 
(Report No. 06-l 0-001-0:2-001, issued May 28. ::;o I 0) 

•S":'i 3 000 which represents deficiencies that could have heen corrected and 
funds put ro better use. if Veterans· Employment and Training Services (VETSl 
had not lacked adequate controls over the contract for Transition /\ssismncc 
Program (Ti\P) vvorkshops, undermining VETS' ability to ensure veterans 
succeeded in obtaining meaningful employment. 
(Report No. 06-10-002-0:2-001. issued September 30. :2010) 

•':£'144.626. which represents $12?..103 in Recovery Act contract modifications 
that were not merit-based and $1?.?.,523 in obligations that were not eligible for 
Recovery Act ftmding. 
(Report No. 18-10-005-07-001) 

'ss, 700,000 comprises 
•S5.: millhiJl- which represents funds that could have been put to bctt<.:r use if the 
funds had been expended on eligible pmticipants. YouthBuild grantees. including 
some \-Vho received Recovery Act Funds, could not support the eligibility 
status (e.g., \ow income, disadvantaged. or school dropout) Cor about :20 percent 
of program participants. 
(Report ~o 18-11-001-03-00 L issued March 31, 2011 ) 



U.S. Department of Labor 

NOV Z 9 Z011 

The f lonorable Charles l:i. Grussley 
!Jnitcd States Senate 
13 5 flart Senate Office Building 
Wa.-.;hington. DC ::051 0-0405 

rhc l lonorablc Tom Cobum 
Lnitcd States Senate 
! i2 Russell Senate Office Building 
Washington. DC 20510-0405 

Dear Senators Grassley and Coburn: 

Olfice of Inspector General 
VVash~on.CH:.20210 

I am writing in response to your request tor biannual reports on all non-public. closed investigations. 
\!Valuations. and audits, as well as an update to your April 8. :o 1 0, request for information regarding 
agency cooperation with respect to Office of Inspector Ocneral (OIG) activities. Spcl.:ifically. we are 
providing the tollowing intonnation: 

I) Instances when the Department of l.abor (DOl.) resisted and! or objcded to oversight activities 
antL'or restricted ,u;ccss to infonnation trom April I. 2011. through September 30, .20i I: 
Biannual reports on all closed non-public investigations and audits through September ~ll. 2011: 

') Any threats and/or attempts It) impede my nftice's ability to communicate with c.,ngress 
regarding the budget or any other matter; and 

-+) Information on outstanding OIG recommendations that have nor hccn fully implemelllctl h~ 
DOL 

Regarding your tirst and third requests, the OIG has not encountered any situations in which DOL sought 
to restrict or delay investigations or audits. ln addition, we have not encountered any insmnccs where 
there has been an attempt to impede or influence our communication with Congress about any issue to 
include our budget. 

With rcgnrd to closed investigations and audits conducted by the OIG, as indicated Ill my prior letter to 
you, we arc providing summaries of internal investigations of DOL employees at the tirade 15 and higher 
level which were closed during this period of time and which resulted in a retcrral tu departmental 
management. 

We have identified two closed internal investigations involving Depru1ment tiS-15 l!mployees during the 
period in question (April 1. 20 II, through September 30. 20 II as follows: 
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\\\: .:nnducted <tn mv '.'lil!ation int an allegation h~ a DO!. m· nagc r that a CIS-I 5 cgi<IIHII 
.\dmini ·traiOr had cngagct.l in a "pall.cm and pract ; ~.;..: oLtbus~: <)! .mthori t~ anti l<l.'lltcn cr •ru._t. .. 
it wa alleged that r h~: Rc<,!ional Administmror :ua. ha\·e v io!med conTract ing :tetilln an l 
appn print ion~ :aws. i>> tL·ir :,! FY:o Ill t1mds lilr a trainiilg :"e . JPn. rcqu inn g. tnt \ c1. in tile :: " 
1\l!:li'IC!' .)r FY:tll I:· ·~ '.\dl 'h mi ' llHHICI~ :m:nl in 111C L'. rcn litu rc ,,f :tppm:>-illll!!cl~ '.I -'.tll'O i n 

' '11n~t~ 1iH· 1 1..: cnlhlructitHl and :;ub "l.Jltent de:11oli tion and rc buiiding uf :1 e<• nfcrcn..: c r,,, 111. \\ ..: 
11id not ~ubstantiatc the u l lcga tion~ . 

\Vc condu~.:tcd an invc. rigation invoh ing. nr aik:;at iun agniusl .11 <IS- ~ : ~)lv.sion l 'hic r'. 
l'hc Divt: ion Chid 1ccci c:O a iettcr lf rcprmwnd ;md was rc:1 ·signed l'o ilo,,·ing an i!.vc. tig·ttinn 
that shmwd he used his position as a comract task monihll. to i ntlucn~.:c a conwctt r to hire hi · 
:>on -i n- lu \~ and brotJ1 '1'-in- la\.\ . A u tasl-. moni tor o\'crsccing the cnntractor 

~~'--'-"J!1.::~-' . 
. the Division 'h icrhad provided Uw resumes of his r~l atiH·s \o thc ;:ontractDr'. 

'"'~"'""~"'~~ 
pwj~::: t managcr resulti ng. in both ind i idua l~ bcinu hired. t\lt houg.h our rmc. tigat ton ,lid "''l 
~ I bstantiall: that the Divi ·ion Chief pc..:ilicai l) i ld the r rojectt nunagt.:r lo iti rc lli . l'l'la t iv~:s . !1 
action crea ted . at a minimum. 1 hc appearance that 1 he !Ji\ is ion Chwf us ·d his o iTicia t Fcdcra i 
J<lSition !•> obtain ~!mp ln~ ll lCill lilr rndividuals h ·\\:I~ :·elated to " I' \ \ ith whom hL' h·,u a dth • 

1 crs•mn l td• tionship. 

1 ina lly. a. de tailed in the auad1~d chart . ;i ncc ::on: :hL' 01< i ha:-. m<ldc 3.803 audit r ·comnh.: da tron:--. tlf 

••hi ·h -ox ha\c rhH bc~.:n l i J!I ~ i111 pil:111cnwd b; th · Dcp;u1rncrH. f ht'St' -os 1 ·c HIIII JL'ndatinn.., mL ·irLic ..;_·: 
rccommcnda t il' llS resulting t'mm audits issued in the past 1 wo . · ·urs. and in man) ca:e:-. . tilt• ! : cpanm~:r 1 

!las ·orrc:.:ti\c a..: t •• l !h plnn:; ·n place. \ !any ot"thc t1 ldcr rc;.: <' lllim:ndatil nS ill\1ll"c: )! rant ,,r ' 'lll ract .tutlit 
\\ it!l lJ lll'!'tion ·d '0:->IS that th~ o~partment is .,r ill ancmpting {0 ...:o llc~:l. as 1\Cll a~ IT ·ecuril~ 

'l'c·nnn1LJ:t!at :. ns ii•r \1i1 id1 1\.: an: \\ •lrkmg 11ith ihe l o;:rartm ·:lt ;n l'~l.lln: ill! impkl lt.:lll :l\1,)11 

r I :·l)ll Il l' ~;our ~tall iw <HI) q u..: ~ ti lll lS ' I(' t.:OIICCnl!i. I r i r \V. 11\a~ be \) f runhcr assi : Hlll\!C Oil t I liS or a n~ 
, ,111-:r niall~'l'. plc:1~c .:nntac1 me •)I' . llnc;. Rui7 de (l.m thl'<l \ sistanl lnspcc:tl r ( i\.• ncral. { ' rticc, 
1vlan.t!!cm~lll <i lld 1'1,lit' .. at 1 20'2) 6lJ3-5 1llO. 

Sirll.'l'fcl). 

, r1~ !) 1'~ 1·:/ ~~ 
. ~· ,z.,..:..~( ;( ,J24f'J 

I )nnic t R. Pl·trolc 
.. ling lr!sp ·;.;:or l icncr:1 l 



OPEN .\UD!T RECO!Vll\1END!\ liONS 
t .S. L)i:PAl<.lt\tENT 01· L:\BOH 
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Number of Number of Cosl S~tvings: 
Rc<.:ommendations Open Funds Put to 

FY Made Rcl.!ommendations Better {)se 
200.2 
2U03 
2004 
2005 
2006 
.2007 
20()8 
_))(it) 

201\1 
. - -~------------

2011 
T<HAI" 

-----~-- -- -----
1 

:303 
653 ------·-· __ ,_ 

-+67 

--~------------ ------ ~---
' 

~33 

.? ()() 

3803 

76 
;;;~ 

2<)9 
2-P 
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:-.iotes for Open Recommendations with Potential Cost Savings 

1 SI.t8,3J.2 comprises: 

·····--- ··-····· 

~~g:.::.nso.:)z,):) · 

(19::!.4-t l ,3.42 

·~~(_-i,'L3:J1. •,vhich represents net int:l1!11e that eouid be used by: llle s~m Dic;;o 
\Vurkfurcr: P:.:trtJH:rship, Inc. \o t'urther digibk project c>r program <.lbj(.>~ri\·es. i;' 

the Panncr~hip had complied \vith 0\ !B Circular .\-110 ,.Ccjtdremems •(n 
program income. 
:Report :\o. 09-07-00 l-03-390. issued February 1 •L 2007; 

·· S9.513,000 cumpris~;;s: 

•'i_L:!._iJJilll!-''1· which rcpresmts program funds that could be put to be ncr use. if 
V etcrans' l t::ployrnent and i'r:.tini ng Ser,·iL:t' (VETS) rm'\·iJt:s L~l'il:di '-..: o\ <.:rs;ghl 
lli' underpcrfurming: gram;-; in i!:i Homckss Veterans Reint.:gr~1ti·m i)roh'ram. 
1 Report Nn 06- i 0-00.::-rJ:-uo I. i~sued Septemb('r. .~0. ::o I!); 

•SJ. 9 million. \Vhich represents Disnbkd Veterans' Omn:aeh [>rogram funding 
that could be better used, given the lov" number of veterans that 1\:xas Veterans 
Ct,mmissie>n rcp(lrts as having re.:eiveJ case mnnagemem sen·i~.:r;s tv ctddress 
v•:tt:rans· barriers to ,;mployment. 
( Hl.!port :--Jo. 06-l 0-00 1-U:::'.-00 l. issued May 2\( 2010 l 

·SLLLJO[,!, \\·hich represl:nts ddici..:ncies that ..:uuld be c:Jrrected ~md ii.mds put l1' 

better use, if VETS implements adcyuatc cumrol:: O\Cl the cnntracl :·or T;·:uJ;o;ill<W 



,\ssist<uKc i'rogram \ T.\P) workshops. 10 irnprm ~~ VETS· abi!it~ 1.0 e!lsun: 
\ e!e:·ans succeed in obtaining meaningful employmenl. 
;Report No 06-l0-00:2-02-00l. issud September 30, 20lU) 

'S6N2,780,000 cumprises: 

<55.-:- J!lil!ion. which represents funds that could be put t1) better use if thl' l'tnKb 
;Jre cxpemkd Lm training eligible panicipants. Y11UthF~uild grantees. including 
some who nx:cived Recovery Act Funds. could not :::uppori the digibiiit: 
~tatus ·- low income. disadvantaged. cr school dropout --- !~>r abcut 2\i pen.:ent eli' 

rrogram participants. 
1 Report No 18- I l-00 l-03-\)0 I. issued !\·larch .31. :w 1 1 l 

·SL:;L!ni/ftQ_!l. which rcprcsenis funds that could be put to hl'ltcr use if the funds 
are expended on training assoeiated with employment by r\dult and Disiocuted 
\Vorkcrs .:xilers. Analysis <)f37 percent ofthe sampled niters disclus~'J the;. 
t:i1her did nol obtain employment ur tht.:ir emp],lyment \\~Is unrelakd r.o th<: 
training they reeeived. 
!f{..:port ~o. 03-1 i-003-03-390, issued September 30 . .201 i) 

·SJ2=}.. m£tli!!!1 which represents ti.mds that cuuld be put to hr;;ter use if an 
..:valuation of the Green .lobs Program determines that the grantees can not 
effectively nse the funds and deliver targeted employment outcomes by the end o( 
!he gram periods. Any of the $327.3 million determined not !o he nt•t.:dcd <hould 
be recouped :mel to the extent permilli;:d by law. made avnilahk !'ur ut!wr 
purposes. 
d{.cpoi1 No. 18-ll-004-03-390. issued September 30. 20 l;) 

•S6l"'L~!triJUJm. which represents t"unds that could be put lo better usc if .lob 
Corps improves m·crsight of its servic(;! providers to increase the number',)!' 
students trninet.l by Job Corps to lind vocational training-relatt:d e-mployment. 
(Report No. 26-ll-004-03-370. is~ucd. September 30.201 i l 

•Sl 6{_Q_tnillior.~L which represents ti.mds that ~:ouid bt: put to hener us<: i ( .' ob 
<.'urps implement planned changes to its student -:nrollrnem proce::;s plllicy ur 
allowing potential students to self-certify their family income lc\·ds. ·.,.,hich has 
resulted in -!-2.3 percent ineligible students being involved in Job Corps .. 
(Report No. 26-11-005-03-3 70. issued September 30. 201 l 1 
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United States Department of State 
and the Broadcasting Board of Governors 

Office of Inspector General 

MAY 1 7 Z01Z 
Re: OIG FOIA Case No. 12-00023-FOI 

This is in response to your Freedom of Information Act (FOIA), 5 U.S.C. § 552, 
request dated April 14, 2012, to the U.S. Department of State's Office of 
Inspector General (OIG). 

You requested "a copy of each biannual response to Senators Grassley and 
Coburn regarding their April 8, 2010, request to the State Department Office of 
the Inspector General to provide a summary of your non-public management 
advisories and closed investigations." 

Enclosed is a copy of the requested documents. The documents are being 
provided in their entirety. 

You may appeal this decision within 60 days to the Chairman of the Appeals 
Panel of the U.S. Department of State as explained in the enclosed regulation. 
Appeals should be addressed to: Chairman, Appeals Review Panel, Attention: 
Appeals Officer, A/ISS/IPS/PP/LC, Room 8100, State Annex 2 (SA-2), U.S. 
Department of State, Washington, D.C. 20522-8100. 

Sincerely, 

Harold W. Geisel 
Deputy Inspector General 

Enclosure: As stated 



State OIG Responses; 

1. Request A (Department delays/stonewalling of OIG data or info requests) 

Response: During the time period specified, there were no Instances when the 

Department resisted and/ar objected to oversight activities and/or restricted DIG's 

access ta Information. 

2. Request B (Biannual data and summary submissions on closed INV, ISP or AUO 
products that were ncit released publically) 

Response: See attachments 

3. Request C: Please provide a copy of the report on unimplemented recommendations 
provided to the Ranking Member of HOGR 

Response: COMPLETED- CPA provided the report to Senator$ Grassley and Coburn 

staffers on 5/21/10. 



Question 2 Response 
Manacement Assessment Reports 
Report Period - 1/1/fJ9 throLJih 4/30/10 

Case • Subject Country of 
Allegation 

09-042 Employee Singapore 

09-086 Empl~yee Bolivia 

State Department Office of Inspector General 

Agency Pro&ram Case -()pened Case Closed Allegation type· Alleption Summary Out£Vme Summary 

Consular Affairs 12/24/2008 N/A Embezzlement A consular cashier Recommendation for tightened 
embezzled $480,000 management controls. 

Narcotics Affairs 6/10/2009 1/21/2010 False .Claims That program funds Recommendation for tightened 
were mishandled management controls 



State De~artment Office of lns~ector General 

REPORT PERIOD - 1/1/09 through 4/30/10 

Question 2 Response: Cases closed, no. action taken 

case Number Allegation type Subject Type 

07-021 Contract Fraud Contract Company 

08-005 Conflict of lnterec• Employee 

08.017 Visa Fraud. Immigration Attorney 

08-021 False Statements Employee 
08-023 Identity Theft Employee 

08.034 Conflict of lntetest Employee 

08-o43 Embezzlement Unknown 
08-050 Counterfeiting Contract Employee 

o8:::057 Obstruction of Justice Employee 
08-058 Obstruction of Justice Employee 

08.059 Obstruction of Justice Employee 
08.060 Obstruction of Justice Employee 
08-()61 Obstruction of Justjce Employee 
08.062 Obstruction of Justice Employee 
08-066 Employee Misconduct Employee 
08-075 Conflict of Interest Employee 

08-077 Employee Misconduct Employee 
08-079 Employee Misconduct Employee 

08-086 Conflict of Interest Employee 

08-091 Bribery Employee 
08-095 Employee Misconduct Employee 
08-101 Visa Fraud Private Company 
08-104 Empioyee Misconduct Employee 
08-119 Visa Fraud Private Citizen 

08-120 Contract Fraud Private Company 
08-122 Embezzlement Employee 
08-125 False Claims Unknown 
09-014 Visa Fraud Private Company 
09-Q17 conflict of Interest Unknown 
09-034 Embezzlement Employee 
09-036 Conflict of Interest Employee 
09-:039 Visa Fraud Private Company 
09-040 Visa Fraud Immigration Attorney 
09-041 Bribery Unknown 
09-043 Contract Fraud Employee 

09-046 Impersonation Foreign Natlonai 

09-049 False Claims Employee 



09-059 Embezzlement Employee 

09-()64 Employee Misconduct Employee 

09-()65 Employee Misconduct Employee 

09-()66 Embez~lement Employee 

09-069 False Claims Private Citizen 

09-076 Contract Fraud Contract Company 

09-()77 False Claims Private Citizen 

09-Q88 Visa fraud Private Citizen 

09-()89 Employee Misconduct Employee 

09-090 Embezzlement Employee 

09-096 Employee Misconduct Employee 

09-099 El')'lployee Misconduct Employee 

09-105 Conflict ot Interest Employee 

09-1<la Employee Misconduct Employee 

09-109 Contract Fraud Contract Company 

09-113 Conflict of Interest Employee 

09-116 false Claims Employee 

09-126 Embezzlement Unknown 

10-Q01 Embezzlement Employee 

10-Q02 Embezzlement Employee 

10-003 Conflict of Interest Employee 

10-008 Kickbacks Employee 

10-013 Embezzlement Employee 

i0-016 Embezzlement Enip!oyee 

1Q-033 Threats·& Intimidation· Private Citizen 





Enclosure 

State Department OIG Grassley-Coburn Semiannual heport 
REPORT PERIOD 4/1/10 through 9/30/10 . 

During the time period, there were no instances when the Department resisted and/or 
objected to oversight activities and/or restricted OIG's access to information. 

Office of Audits 

No unclassified .reports were issued without being publically released. 

Office of lnspeaions 

No unclassified reports were issued without being publically released. 

Middle East Region Office 

No unclassified reports were issued without being publically released. 

Office of Investigations 

No Management Assessment Reports (MARs) were issued during this period. 

Closed Hotline allegations, 
no action taken Allegation type Subject Type 

08-040 Visa Fraud Immigration Attorney 
09-001 Contract Fraud Contractor 
09-054 Employee Misconduct Employee 
09-068 Visa Fraud Employee 
09-103 False Claims Employee 
09-108 Employee Misconduct Employee 
09·118 False Claims Employee 
09-125 Employee Misconduct Employee 
09-128 Contract Fraud Contractor 
10-028 Embezzlement Employee 
10-054 Embezzlement Employee 
10-056 False Claims Contractor 
10-066 Visa Fraud Private Citizen 
10-076 Conflict of Interest Employee 
10-079 False Claims Employee 
10-088 Visa Fraud Employee 





Enclosure 

State DepartmentOlG Grassley-Cobum Semiannua·l Report 
REPORT PERIO.Q 10/1/10 ,through 3/30/11 

1. Describe any instances, temporary or n()t, where your. De~rtmelit or Agency objeded to 
your oversight activities, or restricted your access to information. 

Response 1: During the time period1 there were no instances when the Department resisted 
and/or objected to oversight activities and/or restricted OIG's accesS:to information. 

2. Provide information on all clo$ed investigation,~valuations or-auditsther.e were "ot 
disclosed to the public~ Please include all Management _Assessn'1ent Reports (MAR's) and 
for JNV cases, provide use numbers, allegatiQn type and subject type. 

Response 2: 

No Management Assessment Reports (MARs) were issued by OIG during this period. 

Office of Audits 

No unclassified reports .were issued without being publically rele::lsed. 

Office of Inspections 

No unclassified reports were issued without being publically released. 

Middle East Region Office 

No unclassified reports were issued without being publically released. 

Office of Investigations 

Closed Cases, no action. taken· Allegation type 

07-027 False Claims 

09-Q22 Confli~t of lhterest 
09-075 Export.(:ontrol Violation 

09-127 Embezz.lemeht 

10-012 Contract Fr:aud 
10-048 Contract fraud 
10-082 Export Control Violation 

10·083 Visa Fraud 

10-085 Contract F.r'aud 
11-021 Visa Fraud 

subject Tvpe 

Employe~ 

Employee 

Private Company 

Employee 

Oth~r Agency Employee 

Employee 

Foreign National 

Private Company 

Contractor 

Private Etripfoye r 



Enclosure 

11-039 

11-040 

Contract fraud 
Contract Ftaud 

Contractor 
Contractor 





State Qepartment OIG Grassley-Coburn Semiannual Report 
REPORT PERIOD 4/1/11 through 9/30/11 

1. Describe any instances, temporary or not, where your Department or Agency objected to 
your oversight activities, or restricted your access to information. 

Response 1: 

During the time period, ther~ were no instances when the Department resisted and/or 
objected to oversight activities and/or restricted OIG's access to information. 

2. Provide information on all closed Investigation, evaluations or audits that were not 
disclosed to the public. Please include all Management Assessment Reports (MARs) and 
for investigative cases, provide case numbers, allegation type and subject type. 

Response 2: 
No Management Assessment Reports (MARs) were issued by OIG during this period. 

Office of Audits 
No unclassified reports were issued without being publically released. 

Office of !nspeqjons 
No unclassified reports were issued without being publicalty released. 

Office of Investigations 
Closed Cases (where no action taken): 

Case# Allegation type Subject T:i(;!e 

08-113 Embezzlement Employee 

09-056 Contractor Contract Fraud 

09-083 Embezzlement Employee 

09-084 Embezzlement Employee 

09-085 Contract Fraud Foreign National 

10-004 Embezzlement Employee 

10-025 Conflict of Interest Employee 

10-059 Conflict of Interest Employee 

11-002 Grant Fraud Grantee 

11-067 Contract Fraud Contractor 

11-073 Proactive Inquiry Unknown 

11-076 Export licensing Fraud Private Company 

11-091 Contract Fraud Contractor 



State Department OIG Grassley~Coburn Semiannual Report 
REPORT .PERIOD 10/1/11 through 3/30/12 

1. Describe any instances, temporary or not, where your Department or Agency objected to 
your oversight activities, or restricted your access to information. 

· Response 1: 
During the time period, there were no instances when the Department resisted and/or 
objected to oversight activities and/or restricted OIG's access to information. 

2. Provide information on all closed investigation, evaluations or audits that were not 
disclosed to the public. Please include all Management Assessment Reports (MARs) and 
for investigative cases, provide case numbers, allegation type and subject type. 

Response 2: 
Management Assistant Reports 

Case Number 
10-031 
12-014 (P) 

Office of Audits 

Issue 
Procurement Procedures 
Financial Disclosure Reports Requirements 

Recipient 
Office of Acquisitions Management 
Undersecretary for Management 

No unclassified reports were issued without being publically released. 

Office of Inspections 
No unclassified reports were issued without being publically released. 

Office of Investigations 
Closed Cases (where no action taken): 

Case# Allegation tvpe Subject T)lpe 

09-023 False Claims Contractor 

10-004 Embezzlement Employee 

10-007 Contract Fraud Contractor 

10-018 Conflict of Interest Employee 

10-038 Embezzlement Employee 

10-094 Conflict of Interest Employee 

11-060 Grant Fraud Grantee 
11-091 Contract Fraud Contractor 

12-002 Contract Fraud Contractor 
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0 
U.S. Department of 
Transportation 

Office of the Secretary 
of Transportation 

May 3, 2012 

RE: FOIA No: FI-2012-0067 

Office of lnspector General 

Washington, D.C. 20590 

This letter is in response to your Freedom of Information Act (FOIA) request dated April14, 
2012, sent to the U.S. Department of Transportation (DOT), Office of the Inspector General 
(OIG). You originally requested a copy of each biannual response to Senators Grassley and 
Coburn regarding their April 8, 2012, request to the DOT OIG to provide a summary of our 
non-public management advisories and closed investigations. 

In the same letter, you amended that request to include not only the original response from 
the OIG to the April 8, 2012, letter from the Senators, but that you also Wanted each and 
every biannual response/ report to Senators Grassley and Coburn. 

All the responsive documents are available online and can be found at the following links: 

June 18, 2010: http://www.oig.dot.gov/library-item/5352 
January 13, 2011: http://www.oig.dot.gov/library-item/5475 

This letter closes your FOIA request and no further action is contemplated regarding this 
matter. The FOIA gives you the right to appeal adverse determinations to the appeal official 
for the agency. The appeal official for the OIG is the Assistant Inspector General, Brian A. 
Dettelbach. Any appeal must be submitted within 30 days after you receive this letter. 

Any appeal should contain all facts and arguments that you propose warrant a more favorable 
determination. Please reference the above file number in any correspondence. Appeals to 
Mr. Dettelbach should be prominently marked as a "FOIA Appeal" addressed to: U.S. 
Department of Transportation, Office of Inspector General, 7th Floor West (13), 1200 New 
Jersey Avenue, SE, Washington, DC 20590. 



If you have any questions regarding your request, please contact me at either 
angel.simmons@oig.dot.gov or (202) 366-6131. 

Sincerely, 

~~ 
Angel Stmmons 
OIG FOIA/Privacy Act Officer 

Enclosure 
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CC-2010-051 

 
 
U.S. Department of The Inspector General   Office of Inspector General 

Transportation  Washington, DC 20590 

Office of the Secretary 
of Transportation 

 
June 18, 2010 
 
The Honorable Charles E. Grassley 
Ranking Member, Committee on Finance 
United States Senate 
Washington, DC 20510 
 
The Honorable Tom Coburn 
Ranking Member, Permanent Subcommittee  
  on Investigations 
Committee on Homeland Security and Governmental Affairs  
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Thank you for your letter of April 8, 2010, regarding your continuing efforts to 
support our mission to promote efficiency and effectiveness and prevent fraud, waste, 
and abuse in Department of Transportation (DOT) programs.  As requested, we are 
providing information on the independence necessary to carry out our audits, 
evaluations, and investigations.  Specifically, you requested that we:  

1. list and describe any instances when the Department resisted and/or objected to 
oversight activities and/or restricted our access to information for the period of 
October 1, 2008, to the present;  

2. provide a biannual report on all closed investigations, evaluations, and audits 
conducted by our office that were not disclosed to the public from 
January 1, 2009, through April 30, 2010;  

3. report whether any Federal official has threatened and/or otherwise attempted to 
impede our ability to communicate with Congress and whether that 
communication concerns the budget or any other matter; and  

4. provide a copy of the recommendations that have not been fully implemented, 
which we also provided to the Ranking Member of the House Committee on 
Oversight and Government Reform.   

The information you requested is listed below: 
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(1) “Instances when the Department resisted and/or objected to oversight 
activities and/or restricted access to information:” 

In general, the Department is very responsive to our requests for information.  
However, in a few instances, we experienced minor difficulties obtaining needed 
information.  Specifically: 

• In February 2009, the Federal Aviation Administration’s (FAA’s) Office of 
Airports initially resisted providing, but ultimately did allow, access to its lengthy 
candidate list of airport projects being considered for American Recovery and 
Reinvestment Act grants.  FAA’s rationale for not providing the list was that the 
Agency did not want to face potential second-guessing from Congress and other 
interested parties over those candidates that ultimately might not be selected for 
recovery funding.  FAA provided the information on May 13, 2009, after the 
Assistant Inspector General for Aviation and Special Program Audits held several 
discussions with a high-level Agency official and emphasized the Office of 
Inspector General’s authority under the Inspector General Act to receive all 
documents related to an Agency’s decision-making.  

• In September 2009, the Department’s Office of the Chief Information Officer 
(OCIO) altered a key question on our Federal Information Security Management 
Act (FISMA) data call.  As a result, the OCIO and the Operating Administrations 
did not provide the required information.  To coordinate the preparation and 
receipt of the necessary data, the Assistant Inspector General for Financial and 
Information Technology Audits met several times with Department 
representatives.  However, this situation delayed the process by almost a month, 
which made it difficult to meet the November 18, 2009, deadline mandated by the 
Office of Management and Budget for FISMA results.  Ultimately, we met the 
deadline, and the Deputy CIO accepted responsibility for what happened, but we 
were unable to ascertain the OCIO’s reasons for altering our data request.  
Subsequently, the new Department CIO, who was not involved in this matter, 
assured us that this would not happen again. 

(2) “Biannual report on all closed investigations, evaluations, and audits 
conducted that were not disclosed to the public:” 

• The first enclosure to this letter summarizes our closed, non-public investigations 
for the period January 1, 2009, through April 30, 2010.  We can provide additional 
information about any of the closed investigations listed, as requested. 

• If, during the course of our audit work, we identify areas requiring immediate 
attention, we will issue a Management Advisory to the audited DOT agency 
before publicly issuing a full report.  These advisories serve as an early warning to 
Department officials so that they can take corrective actions in a timely manner.  
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During the period of January 1, 2009, through April 30, 2010, we issued three 
Management Advisories that were not disclosed to the public, which are listed 
below: 

o July 28, 2009, Management Advisory to the Pipeline and Hazardous Materials 
Safety Administration, Immediate Action Needed To Prevent Unsafe 
Packaging and Transport of Explosives Under Special Permit Numbers 8554, 
11579, and 12677.  

o July 28, 2009, Management Advisory to FAA, FAA’s Contract for the 
Automatic Dependent Surveillance-Broadcast Program. 

o April 7, 2010, Management Advisory to the Pipeline and Hazardous Materials 
Safety Administration, Weaknesses in Safety Oversight of Explosives 
Classified Approvals.  

(3) “Instances of Federal officials threatening and/or otherwise attempting to 
impede our office’s ability to communicate with Congress, whether that 
communication concerns the budget or any other matters:” 

We have no instances to report regarding any threats or attempted obstruction in our 
ability to communicate with Congress on the budget or other matters. 

(4) “Outstanding recommendations that have not been fully implemented:” 

The second enclosure to this letter lists the number of open recommendations and 
their associated cost savings estimates, our top three open recommendations, and the 
number of recommendations implemented since January 5, 2009.  We provided this 
list to the Ranking Minority Member of the Committee on Oversight and Government 
Reform on April 23, 2010. 

Thank you again for your inquiry and for your continuing efforts to ensure our office 
has the necessary means to provide effective oversight.  If you have any questions or 
need further information, please contact me at (202) 366-1959 or Nathan Richmond, 
Director and Counsel for Congressional and External Affairs, at (202) 493-0422. 
 
Sincerely, 
 
 
 
Calvin L. Scovel III 
Inspector General 
 
Enclosures 
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DOT/OIG Closed Investigations, Non-Public 
 
During the period requested, January 1, 2009, through April 30, 2010, we closed 
64 investigations that resulted in administrative action and 100 investigations that 
were unsubstantiated and/or declined for prosecution and for which no other action 
was taken (i.e., administrative or civil).1

 

  Please see the two charts below for further 
details on these investigations. 

ADMINISTRATIVE ACTIONS 
Aviation Accident Related 1 
Aviation Certificate Fraud, Aircraft 1 
Aviation Suspected Unapproved Parts-Sale 2 
Aviation Substance Abuse/Misconduct 1 
Employee Gratuities (Employee Misconduct) 31 
Employee Computer Fraud 1 
Employee Conflict of Interest (Public Corruption, Current Employee) 2 
Employee Ethics Violation (Misconduct) 5 
Employee Extortion 1 
Employee Misuse of Government Property or Funds 1 
Employee Purchase Card Misuse 1 
Employee Time and Attendance Fraud 1 
Employee Transit Benefit Fraud/Abuse 1 
Employee Travel Voucher Fraud 1 

Grant 

Disadvantaged Business Enterprise/Minority Business 
Enterprise/Woman Owned Business Enterprise 
(DBE/MBE/WBE) Fraud 2 

Grant False Statements/Certifications/Claims 6 
Intrusion Other 1 
Procurement DBE/MBE/WBE Fraud 1 
Procurement False Statements/Certifications/Claims 1 
Other Other 2 
Other Theft of DOT Funds or Property 1 

 
TOTAL 64 

 
 
 
 
 
 
                                                 
1 In addition, during the period requested, we closed 89 criminal, civil, and Office of Special Counsel Whistleblower 

investigations, which as a general rule are publicly disclosed. 
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UNSUBSTANTIATED 
Aviation Accident Related 1 
Aviation Certificate Fraud, Medical 6 
Aviation Interference or Tampering With an Aircraft 1 
Aviation Suspected Unapproved Parts-Maintenance 5 
Aviation Suspected Unapproved Parts-Sale 3 
Aviation Substance Abuse/Misconduct 1 

Employee 
Conflict of Interest (Public Corruption, Current 
Employee) 3 

Employee Disclosure of Confidential Information 1 
Employee Ethics Violation (Misconduct) 5 
Employee Misuse of Government Property or Funds 3 
Employee Theft 1 
Employee Time and Attendance Fraud 2 
Employee Transit Benefit Fraud/Abuse 1 
Grant Anti-Trust, Bid Rigging/Collusion 2 
Grant DBE/MBE/WBE Fraud 5 
Grant Embezzlement 3 
Grant False Statements/Certifications/Claims 15 
Grant Kickbacks 1 
Grant Other 2 
Grant Prevailing Wage Violations 1 
Grant Public Corruption/Extortion 2 
Hazmat Carriage by Air 2 
Hazmat Carriage by Motor Vehicle/Public Highway 3 
Hazmat PHMSA Cylinders and Packaging 1 
Motor Carrier Commercial Drivers License Fraud 2 
Motor Carrier Driver Qualification 2 
Motor Carrier Economic Fraud (Committed by Carrier) 1 
Motor Carrier Household Goods/Moving Companies 2 
Motor Carrier Log Books 1 
Procurement DBE/MBE/WBE Fraud 5 
Procurement False Statements/Certifications/Claims 10 

Procurement 
Federal Acquisition Regulations/FAA Acquisition 
Management System Violation 1 

Procurement Other 1 
Other Motor Fuel Excise Tax Evasion 1 
Other Other 4 

 
TOTAL 100 
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U.S. Department of The Inspector General   Office of Inspector General 

Transportation  Washington, D.C. 20590 

Office of the Secretary 
of Transportation 

 
 
April 23, 2010 
 
 
 
The Honorable Darrell Issa 
Ranking Minority Member 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
Washington, DC 20515 
 
Dear Ranking Member Issa: 
 
This correspondence is in response to your letter of March 24, 2010, requesting that 
the Department of Transportation Office of Inspector General (OIG) provide 
information on the status of open audit recommendations.  Specifically, you requested 
the following:  the number of open recommendations; estimated cost savings 
associated with open recommendations; our top three open recommendations; and the 
number of recommendations that have been implemented since January 5, 2009. 
 
As of April 6, 2010, we identified 341 open recommendations, included in 107 audit 
reports.  Of the 341 open recommendations, 45 recommendations, that were included 
in 33 reports, carry an estimated monetary benefit or cost savings.  The enclosed 
document highlights these 45 recommendations and includes the following 
information: 
 

• Report Title 
• Report Number  
• Date Report Issued 
• Operating Administration Responsible for Implementing the Recommendation 
• Description of Recommendation 
• Questioned Costs 
• Unsupported Costs 
• Funds To Be Put To Better Use 
• Target Action Date (Provided by Operating Administrations) 
• Remarks
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To determine the three most important recommendations, we assessed the universe of 
open recommendations based on whether the recommendation will lead to a 
significant impact on safety, a significant financial benefit, or a significant 
improvement in the economy or efficiency of the program audited.  Using this 
criteria, we consider the following to be the three most important open 
recommendations.   

Significant Safety Issue 

• Federal Aviation Administration (FAA): Revise outdated regulations and 
strengthen its oversight of on-demand operators by implementing an interim 
risk assessment oversight process for on-demand operators until the risk-
based System Approach for Safety Oversight approach is implemented.  (On-
Demand Operators Have Less Stringent Safety Requirements and Oversight than 
Large Commercial Air Carriers, AV2009066, issued on July 13, 2009.)   

On-Demand operators—who fly at the request of their customers and operate aircraft 
that are configured for 30 or fewer passengers or 7,500 pounds of payload or less—
play a vital role in the Nation's air transportation system.  However, regulations are 
outdated and the margin of safety needs to be enhanced.  FAA concurred with this 
recommendation.  The target action date for completion was December 31, 2009.  We 
will contact FAA for a revised action date. 
 
Significant Financial Benefit 
 
• Federal Highway Administration (FHWA):  Develop performance goals for 

measuring the effectiveness of State value engineering programs and for 
evaluating Division Office personnel in fulfilling the FHWA and Office of 
Management and Budget requirements for value engineering programs.  
(Value Engineering in the Federal-Aid Highway Program, MH2007040, issued on 
March 28, 2007.)   

This recommendation was intended to ensure that required value engineering reviews 
of highway projects are conducted and the results are properly used.  The use of such 
systematic and independently conducted reviews can yield significant savings.  Our 
2007 report estimated that states could have saved $725 million in Federal funds over 
a 4-year period if all required reviews were conducted and more recommendations 
were accepted.  FHWA concurred with this recommendation.  The target action date 
for completion is April 30, 2010.  We are currently reviewing information provided 
by FHWA officials regarding their actions taken to implement this recommendation. 
 



Enclosure 2 
Page 3 of 9 

Control No. 2010-043 

 
 
Significant Program Improvement 
 
• Department of Transportation and Federal Rail Administration (FRA):  Develop 

an action plan that lays out the steps that DOT will take or has already taken 
to implement an effective oversight strategy for the Federal Railroad 
Administration's High-Speed Rail Programs.  (DOT's Implementation of the 
American Recovery and Reinvestment Act:  Continued Management Attention is 
Needed To Address Oversight Vulnerabilities, MH2010024, issued on November 
30, 2009.)   

 
This recommendation addresses the significant vulnerabilities FRA and DOT face in 
starting up a new, large, and highly visible $8 billion program for high-speed rail 
corridors and intercity passenger rail service.  The High-Speed Rail Program 
represents a significant organizational transformation for FRA, from a relatively small 
agency primarily focused on rail safety issues, to a grant-making agency responsible 
for starting up a large, long-term, multibillion-dollar program, which could receive 
much public attention and scrutiny.  For this new American Recovery and 
Reinvestment Act of 2009 program, taking on the responsibilities that come with this 
transformation has been a challenge for FRA.  Specifically, acquiring sufficient 
capacity to effectively manage the program and develop a comprehensive 
implementation strategy.  The Department concurred with this recommendation.  The 
target action date for completion is November 30, 2010. 
 
Lastly, between January 5, 2009 and April 6, 2010, we have closed 
424 recommendations that were contained in 173 audit reports. 
 
It is important to note that since our last response to the Committee, the Office of the 
Secretary (OST) has intensified efforts through the use of multiple tools to ensure that 
expeditious and appropriate action is taken on OIG recommendations.  These include: 
 

1. Detailed Progress Tracking – OST produces monthly Recommendation Action 
Tracking System reports that provide useful metrics for tracking their progress 
in closing reports.  The report includes specific metrics for resolved and 
unresolved recommendations and older report recommendations.  Single Audit 
recommendations are also tracked and highlighted for specific attention. 
 

2. Single Audit Emphasis – In 2009, DOT redesigned its process for resolving 
and completing action on Single Audits.  During the first 3 months of calendar 
2010, increased implementation of this process has significantly cut unresolved 
single audit recommendations, and enabled OST to close almost half of the 
Single Audit recommendations that were pending on December 31, 2009. 
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3. Ten Most Wanted – This listing highlights those reports and recommendations 

most in need of management action throughout the department, focusing 
attention on the actions necessary to better ensure that the balance of pending 
recommendations is current. 

 
4. Top Management Support – The Deputy Secretary is actively engaged in 

gaining expeditious management action on OIG recommendations.  He has 
been working with Administrators to enhance awareness and involvement in 
closing recommendations. 

 
 
Thank you again for your inquiry and interest.  If you have any questions or need 
further information, please contact me at (202) 366-1959 or Nathan Richmond, 
Director and Counsel for Congressional and External Affairs, at (202) 493-0422. 
 
 
Sincerely, 
 
 
 
Calvin L. Scovel III 
Inspector General 
 
Enclosure 
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REPORT DATEAEPOAT OPERATING 
REPORT T111.E NUMBER ISSUI!D ADMINISTAA TION 

o..r.lghl ol Airport AIIYMU41 AV2003000 3I2CY2003 FAA 

Audit of tt>e Management of Land Acquired Undor AV2005078 Q/3()(2008 FAA 
Airport Naso Compatiblll1y Programs 

Single Audl- City of Ft. Worth Tuas 0C2009058 5/tQI2()0g FAA 

Single Audit · 1-Aichlg~n Department of OC2009103 llmi20()g FAA 
TrlnSporlatlon 

Singlt Aud~ • Stntt Cruz County, Arizcnt SA2010027 11/3()/'2J)()9 FAA 

Slnglt Audit • City of Gainesville, Georgia SA2010037 1/13/2010 FAA 

Department of Transportation 
Office of In~ General Op.n Rtoommtndlltlons 

As ol Aprtl 6, 2010 

DESCAPTlON Of OUESllONED UNSUPPORTED 
RECOIIMENDAnOH COSTS COSTS 

Wt "'commend ht FAA .. rily tt>e 
!eoo.nt status ol $40.ij million In 
potentlei111Y1tnua diversions lhat WI 

Identified during this "''lew and, u 
"""""'-'Y· seek racoveries ol 
$252,000 idontifiod ol Anollhony 
Counly. 

Wo rac:omrnend that FAA verify the 
feurrvn1 status of $40.Q miUion In 
polontlal revenue diversions that WI 

ldontifitd durtng this rt'tlew and, as 
neotSSary, seek niOOYOrles of 
S38,7t0,28Q Identified tt Miami-Dade 
Coooty. 

For 1tle 11 atrporl$lncludod In lilt 
audit, WI "'commend that FAA dlr..:t 
airport sponsors to d811e!op and 
Implement plans to recover FAA's 
share (ostimatod at $t60.6 million) 
from tho disposition ol3,608 unneeded 
noise land acras. 

For the 11 airports included In lho 
audl, we recommend lllat FAA <lr..:t 
lllrport sponsors to develop and 
frrcllement pions to recover FAA's 
shaN (esamattd at$81.7 milllon) of 
the lllectad land's fair market vllua 
from ailporte that are misusing nan 
land disposition proc:eods. 

Wt ..commend that FAA recovtr $9,893 : 
S9 893 from tho Citv of A. Worth. 
Wo IICOIT\mlnd that FAA "'COYer $48,000 
$48,000 from lha Michigan Dtpartmtnt 
of Transnortatlon. 
Wo recommend that FAA recover $2~.224 
$289,224 hom Santa Cruz County. 

Wt recommend that FAA reoo~~er $277,864 
$277 864 from Sonf11 Cruz Countv. 
Wo recommend t!lat FAA determine $54,218 
1111 If-lily of lilt Dl'lis·Bocon non-
oorr.pliance and reCOYar $54,218 from 
1111 City of Galnsvillo. 
--------~ ~ - - -- - ----

Pogo 1 of 5 

RINDS BE PUT TD TARGET 
BETTER USE ACTION DATE REMARKS 

$252,000 12131/2011 ! 

$14,265,02e 12131/20t1 Miami-Dade County hu agreed to 
"'t'-'" $14 milton In cilltrttd funds to 
tht Mltml lntematlontl Airport. Aftor 
an Initial payment of $3 million, 
Miami-Dade County wiN pay quarte11y 
payments of $554,251 O¥or5 ftsoal 
yaars, begiMing October I , 2006. 
FAA expects all funds to bt returned 
by September 201 t . 

$160,600,000 613(V2010 

$81,700,000 1()11/2010 

I 

I 

1BO 

t/31/20t0 

21512010 

21512010 ! 

I 
TBD 

I 

I 



En
cl

os
ur

e 
2 

Pa
ge

 6
 o

f 9
 

 

 

REPORT DATE REPORT OPEIIAnNG 
REPORT TI11.E NUMBER ISSUED ADMINtSTRAOON 

Si~le Audit • Owonsboro-O.VIas CCU!ly SA201~ 2/1812010 FM 
Regional Airport Boerd 

Single Aucfil ·Gulfport-Biloxi Regional Airport SA2010040 3/1112010 FM 
Authority 

Single Audn • City of Uncoln. Calilomia SA2010048 :w/2010 FM 

Opportunities to Foee Up Umeeded FHWA Funds MH2007037 31612007 FHWA 
For Use In Hurricane Recovery Elforts 

Voluo Englr.oerlng In Tho Fodorai-Aid Highway MH2007040 312812007 FHWA 
Program 

Single Aoclt • Ogfola Sioux Tri~ QC2008037 3lei2008 FHWA 

Otpartment of Transportation 
Offlc. of Inspector General Open Rec:ornmendations 

A.s of Aprll6, 2010 

DESCRI'TlON OF QUESOONED UNSUPPOATED 
RECOMMENDATION COSTS COSTS 

We rocommend tt-.1 FM recover $27,286 
$27,265 hom 1M Airport Boerd. 
We recommend lhtl FM rwcoYer $138,914 
$138,914 from lhe Alrpon Board. 

We rocommtnd that FM recoYtr $1,330,834 
$1 ,330,834 from tht Airport Authority. 

Wo recommend lhtt FM recover $10,888 
$10 888 from tht Airport Authontv. 
We recommend that FM determine $99,1138 
the ollowobllty of tho oxpondlllns, and 
-r$119,936. 

Wo recommend that FHWA coordinate 
wllh the IIYt GLAf State departments of 
lransporta~on to promptly Identify how 
tho oem1111<ed funds In the 19 projects 
we ldantlfiad In our audit could ~~~ ~ 
red~ted for use on hunlcane 
rocov~uy eftorts. FHWA ohoYid llso 
lo1molly alert Congrns that 
approldmalely $10.7 n lllon In 
unnarlced funds .,. available lor 
r..trwctlon to 1-..mcano r.covery efforts 
within 1hoso..,.,. - H necoosary, 
FHWA shoiAd olso coordlnalo with 
Congress reganlng lht ltglaloUve 
reqli"""""ls of oach etfmArk in a<dor 
to Identity the best method for 
reclrecdng lhtiO funds. 

Wo oeccmmend that FHWA develop 
performanca goals for mouurtng lht 
oHocUvoness of sttte voluo 
anglnoerfng programs and Ia< 
evalua~ng DMs!on omc. personnel In 
lURing the FHWA and OM8 
reqli"""""" Ia< value anginoerlng 
programs. 

Wa reoommend lhat FHWA dolennlna $117,928 
the allowoi>IRty of lha IIYt axpendlturao 
and rocoverS117,9281tom the Trtbe, H 
applicable. 

We recommend that FHWA date~mlno $1 ,040,377 
the allowolllllty of the ttanMcUon, and 
~er $1,040,377 from lha T~. H 
appll~le. 

Poge2of5 

FUNOS BE PUT TO TARGET 

BETTER USE ACTION DATE REMARKS 
TBD 

T80 

TBD 

TBD 

T80 

$7,025,481 31112010 

$725,000,000 4130/2010 

e/1512010 
I 

I 
e/1512010 
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REPORT DATE REPORT OPERATING 
REPORT 11TLE NUMBER ISSUED ADMNSTRATIOH 

Single Audn - Oo.emmont of Guam OC2008085 1112512008 FHWA 

Single Audit · Comanche Nallon OC200Q()4o4 3120120011 FHWA 

Single Auclt • Clly of Ft Wonh Tuas ClC200II058 51111120011 FHWA 

Single Aud~ · State ol Rhode Island & Providence 0C2009105 9I2Q'2009 FHWA 
Pitnbltione 

Singlt Audit - Washlnvton County, Florida SA2010019 1111612009 FHWA 

Single Audit· City of Tacoma, WasNnglon SA2010025 1113012009 FHWA 

Ove111ight of Dtliijl'l and Englnotrtng Arm's ZA2008033 21512009 FHWA 
lndl..ct Cools Claimed On -rat-Aid Grants 

Single Audit • Commonwealth of PennsylvNlla OC2009108 1112111'.!009 FMC SA 

Oef>ortment ol Transportation 
Olflce of Inspector atn.ral Open Recommendations 

AI> of April e. 2010 

DESCRPTlON Of I QUESTIONED UNSIJPPORTEO 
RECOIIUENDA OON COSTS COSTS 

We racommend that FHWA racover $113,634 
$113,6341rom the Govemmont of 
Guam. 
We racommend !hat FHWA recover $12,536 
$12,538 from the Govemmtnl of 
Guam. 
We raeommond that FHWA dt1onnlno $163,430 
the aMowablity of the tJCptndlluras and 
racovor $163,430 from the Comanche 
Nation. 
We recommend tlat FHWA recover $85,589 
$15,589 from tho City of Fl. Wor111. 

We recommend tho! FHWA dttennlne $56,626 
the aJiowablfity of the d\Jp!lc:ate wre 
tronste111 llnd n!CO'Ier S56.6261rom the 
City ol Ft. Wor111. 

We recommend that FHWA dotennlnt $26,766 
the al!owabllity of the duplicate v.ire 
lranafe1111nd reoo•or $26,766 from the 
City ol Ft. Wonh. 

Wt Nloommtnd thtt FHWA recover $641,620 
$&11 ,820 from tho State of Rhode 
Island end Pn>Yidtnce PIIIUtione. 

Wt Nlcommond 1hll FHWA rteover $10,200 
S10,200 from the County. 

Wt racommend thlt FHWA dttenniM $20,164 
the allowablfity of applying State· 
approved tc1Mty ratu to ltdtral 
transportation grants, and racover 
$20,164 from the City of Tacoma. 

Wt recommend th11 FHWA """"'" $4,400,000 
tho $2.8 mllion In ..wtowablo 
oMCU!Ive compensallon and $1.8 
mllion In other unaiiOMblt lndlrtel 
charges. 

We "'commend that FHWA put 
approldmately $30.2 million In lulu"' 
Federal-aid funds to batter use. 

We recommend thai FMCSA $67,757 
detennlna the allowablllty of the leave 
cocts and racovar $67,757 11om lht 
Comm..-atlh of Pennoytvanla. 

Page 3 ol5 

FUNDII BE PUT TO TARGET 
BETTER USE ACllON DATE REMARKS 

511812010 

5/1812010 

1513012010 

I 
TBD 

TBD 

TBO 

512412010 

511812010 

9130/2010 

3131/2010 

$30,200,000 51»'2010 

3121112010 
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Oepar1ment ol Tran51lorlatlon 
Office ollnopeclor General Open Rec:ommondationo 

Ar o1 April e. 2010 

Page4of5 
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REPORT DAlE REPORT OPERATlNQ 
IW'ORT lTTlE NUMBER ISSUED AOMINISTRA liON 

Monito~ng of FY 2008 Financial Statemern QC2010011 11/1612009 OST 

Tho Joint P10gram Ofllce'a Management of the AV20011040 311112009 RITA 
Intelligent Transporldon Systems Program 
Needs to bo Improved 

D~r1menl ol Transpor1AIIIon 
Office ollmi)IC!Dr Gener.J Open Recommendations 

As ol Apri16, 2010 

DESCRIPTMlN OF QUEBTlONED UNSUPPORTED 
RECOMMENDAOON COSTS COSTS 

Clition GLnderson (on i...s.p.ndont 
ox1amal audit ftmn. under DIG contract 
and ouporvision) racommondod thai 
DOT mor11a< tlw field oltlcos. quarterly 
Inactive project ravlews, partlcularty on 
stagnant projects, to ensure that 
inacflve obltgaHons ore liquidAted In a 
Umety manner lhrougho~ lho :;ur. 

We ,...mmend that RITA coordinate 
with FHWA 1o Identify and ravlewold 
ITS oontracts end ogreoments and do· 
Obligate nea~y $20 mi llon in unneeded 
fundi. 

We raoommend that RITA coordinate 
wllh FHWA revlewdooumentauon 
supporttng FTA's quos11onablo $3.9 
million In 18imbu,..monts on five 
explrad agrMmtnll and Htk reccwt.y 
of those funds !hal cannot bo verified. 

TOTAL $14 854,27.8 $4,250000 

Paga5ol5 

FUNDS BE PUT TO TARGET 
BETTER USE ACTION DATE REMARKS 
$800,000,000 1111512010 Wo estlmelt lhat OST hu 

deobllgated approxlmatel'y 
$480,000,000 lo date. Clition 
Gunderson will dotemnlne '-much 
was actuall'y decbllgated •nd m.do 
ava .. ble lor othor prlorfly projects 
dumg the audit of tilt FY 2010 DOT 
Ananclalalatemenla • to be laued 
on t11161t o. 

$20,000,000 11/3012010 RITA agreed 1o doobllgale 
$48,100,000. 

$3,900,000 111301201 0 

I 

$1,842,962,487 j 
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U.S. Department of The Inspector General   Office of Inspector General 

Transportation  Washington, DC 20590 

Office of the Secretary 
of Transportation 

 
 
January 13, 2011 
 
 
The Honorable Charles E. Grassley 
Ranking Member, Committee on Finance 
United States Senate 
Washington, DC 20510 
 
The Honorable Tom Coburn 
Ranking Member, Permanent Subcommittee  
  on Investigations 
Committee on Homeland Security and Governmental Affairs  
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Thank you for your letter of April 8, 2010, regarding your continuing efforts in 
support of our mission to promote efficiency and effectiveness and prevent fraud, 
waste, and abuse in Department of Transportation (DOT) programs.1

During the period of May 1 through September 30, 2010, we issued one non-public 
audit product to DOT’s Deputy Secretary, “Management Advisory: Weaknesses 
Identified in the Office of the Secretary of Transportation’s Acquisition Function” 
(June 24, 2010).  Management advisories issued during our ongoing audits serve as an 
early warning to the DOT agency so officials can take corrective actions.    

  As you 
requested, we are providing you with biannual reports on all our closed audits, 
investigations, and evaluations that were not publicly disclosed.   

Our closed, non-public investigations for the same period are presented in the 
enclosure to this letter.  We can provide additional information about any of the 
closed investigations listed upon request.  

                                                 
1 We responded to this request on June 18, 2010.    



 

CC-2011-010 

2 

Thank you again for your inquiry and interest.  If you have any questions or need 
further information, please contact me at (202) 366-1959 or Nathan Richmond, 
Director and Counsel for Congressional and External Affairs, at (202) 493-0422. 
 
Sincerely, 
 
 
 
Calvin L. Scovel III 
Inspector General 
 
Enclosure



Enclosure 

 

DOT/OIG Closed Investigations, Non-Public 
 
During the period May 1 through September 30, 2010, we closed2 13 investigations 
that resulted in administrative action and 49 investigations that were unsubstantiated 
and/or declined for prosecution and for which no other action was taken (i.e., 
administrative or civil).3

 
  Please see the two tables below for further details. 

ADMINISTRATIVE 
Aviation Certificate Fraud, Airmen 2 
Employee Bribery/Gratuities (Employee Conduct) 1 
Employee Ethics Violation (Misconduct) 3 
Grant Anti-Trust, Bid Rigging/Collusion 1 
Grant False Statements/Certifications/Claims 1 
Grant Public Corruption/Extortion 3 
Hazmat Pipelines 1 
Hazmat PHMSA Cylinders and Packaging 1 
 TOTAL 13 

 
UNSUBSTANTIATED 

Aviation Accident Related 1 
Aviation Certificate Fraud, Airmen 1 
Aviation Certificate Fraud, Mechanic 1 
Aviation Certificate Fraud, Medical 2 
Aviation S.U.P. Parts-Manufacturing 1 
Aviation S.U.P. Parts-Maintenance 1 
Employee Conflict of Interest (Public Corruption, Current Employee) 1 
Employee Ethics Violation (Misconduct) 2 
Employee Travel Voucher Fraud 2 
Grant Anti-Trust, Bid Rigging/Collusion 3 
Grant DBE/MBE/WBE Fraud 3 
Grant False Statements/Certifications/Claims 14 
Grant Public Corruption/Extortion 3 
Hazmat Carriage by Air 1 
Motor Carrier Broker, Freight Forwarder, Carrier Registration 1 
Motor Carrier CDL 2 
Motor Carrier Driver Qualification 1 
Intrusion Unauthorized Computer Access 1 
Procurement False Statements/Certifications/Claims 4 
Procurement Public Corruption/Extortion 2 
Other Other (C.A.R.S.) 1 
Other Theft of DOT Funds or Property 1 
 TOTAL 49 

 
                                                 
2 This does not include investigations that were reopened. 
3 In addition, during the period requested, we closed 18 criminal, civil, and Office of Special Counsel Whistleblower 

investigations, which as a general rule are publicly disclosed. 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Department of the Treasury records provided to Senator 
Charles E. Grassley and Senator Tom Coburn concerning 
the independence of Inspectors General necessary to 
promote efficiency and prevent fraud, waste and abuse in 
agency programs, in response to the Senators' inquiry, 
2011-2012 

 
Requested: 14-April-2012 
 
Released date: 04-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: Disclosure Services  

FOIA Request  
Department of the Treasury  
Washington, DC 20220 
Fax: 202-622-3895  
Submit an Online Request 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

http://www.onlinefoia.treasury.gov/
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


From: "Delmar, Richard K."   
Date: May 4, 2012 4:01:32 PM  
Subject: FOIA request for Treasury OIG responses to Grassley/Coburn  
 
 
Treasury OIG is responding to your April 14, 2012 FOIA request 2012-04-140, for all 
Treasury OIG responses to the April 8, 2010 request from Senators Grassley and 
Coburn.  The attached documents are responsive to your request, and constitute all 
the records we have on this matter. 
  
If you believe that this response to your FOIA request is incomplete, or otherwise wish 
to appeal this determination, you may do so, pursuant to 5 U.S.C. § 552(a)(6)(A)(i). 
Pursuant to the Department’s FOIA appeal process set forth in 31 C.F.R. § 1.5(i), an 
appeal must be submitted within 35 days from the date of this response to your 
request, signed by you and addressed to:  
 

Freedom of Information Act Appeal,  
DO, Disclosure Services,  
Department of the Treasury,  
Washington, D.C.  20020.   

 
The appeal should reasonably describe the records to which access has been denied 
and should specify the date of the initial request and the date of this determination.  
Please enclose copies of your initial requests and this message. 
 
Please call if you have questions. 
 
 
Rich Delmar 
Counsel to the Inspector General 
Department of the Treasury 
202-927-3973 
202-528-8997 
delmarr@oig.treas.gov 



DEPARTMENT OF THE TREASURY 
WASHINGTON, D.C. 20220 

OFFICE OF 
INSPECTOR GENERAL 

September 10, 2010 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
2 19 Dirksen Senate Office Building 
Washington, DC 2051 0 

The Honorable Tom Coburn 
Ranking Member 
Permanent. Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
Unit ed States Senate 
1 99 Russell Senate Office Building 
Washington, DC 2051 0 

Dear Senator Grassley and Senator Coburn: 

As you requested in your letter of April 8, 2010, I am providing an updated report 
regarding an instance where the Treasury Office of Inspector General (OIG) believes 
that it is being denied the assistance and cooperation of a bureau within the 
Department of the Treasury in connection with our investigative and audit 
responsibilities. I appreciate your concerns with this subject and your strong 
support for the independence of Inspectors General. The support of the Congress is 
vital to my ability to successfully accomplish my obligations under the Inspector 
General Act to provide vigorous oversight of Treasury programs and operations 
under the jurisdict ion of my office. 

In your letter, you asked for, inter alia., continuing notice of instances when the 
Department or any of its offices or bureaus resisted and/or objected t o our 
oversight activities and/or restricted our access to information. You noted that even 
temporary delays in granting access to information can be unnecessary and 
frustrate the mission of Inspectors General. 

I am writing to report that the OIG is being denied unrestricted and unfettered 
access to information from the Office of the Comptroller of the Currency (OCC) for 
use in investigations of possible fraud upon the OCC by failed financial institutions 
regulated by the OCC. These requests for information are made pursuant to the 
OIG's obligation t o investigate issues relating to Treasury's programs and 
operations, which include the national bank safety and soundness examinations 
conducted by the OCC, and attempts to interfere with or defraud those 
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examinations. A recent request to the OCC for bank examination-relat ed 
information was met with the assertion that 

The Right to Financial Privacy Act (RFPA), [12 U.S.C. § 3401 et seq.] 
precludes the OCC from transferring such information unless the OCC 
determines that it has reason to believe the records are relevant to a 
legitimate law enforcement inquiry within the jurisdiction of the 
receiving agency. To· comply with the RFPA, the OCC's standard 
practice is to request that agencies submit written communication that 
includes sufficient relevant information .... This includes a statement that 
the information is requested as part of a lawful criminal investigation, the 
names of the agencies involved in the investigation, the name of the 
United States Attorney's Office involved in the investigation, and the 
specific documents being requested. Receipt of a written request 
containing this information enables the OCC to make the determination 
required by the RFPA. Once such a determination is made, OCC 
employees are authorized to transfer the information. 

This position was predicated on a reading of RFPA Section 3412(a), which provides 

Financial records originally obtained pursuant to this chapter shall not 
be transferred to another agency or department unless the transferring 
agency or department certifies in writing that there is reason to believe 
that the records are relevant to a legitimate law enforcement inquiry ... 
within the jurisdiction of the receiving agency or department. 

However, RFPA also makes exceptions to this rule, including Section 3413(d), 
which provides that 

Nothing in this chapter shall authorize the withholding of financial records 
or information required to be reported in accordance with any Federal 
statute or rule promulgated thereunder. 

The Inspector General Act, 5 U.S.C. App.3 is such a statute. It states in Section 
6 (a)( 1 ) that 

In addition to the authority otherwise provided by this Act, each Inspector 
General, in carrying out the provisions of this Act, is authorized to have 
access to all records, reports, audits, reviews, documents, papers, 
recommendations, or other material available to the applicable establishment 
which relate to programs and operations with respect to which that 
Inspector General has responsibilities under this Act. 
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My office has consistently held this position, and continues to do so. I reiterated it 
in a memo I wrote to former Comptroller Dugan on July 19, in which I stated that 
our request for bank examination records in connection with investigations of OCC 
regulated institutions is reasonable, proper, and not governed by the requirements 
and limitations of the RFPA. I asked him to direct OCC divisions and employees to 
respond to OIG information requests consistently with the requirements of Section 
6(a)(1) of the Inspector General Act. Members of my staff met with the Chief 
Counsel of the OCC and members of her staff to discuss this issue and seek a 
resolution; however, OCC remains of the view that it can determine the instances 
in which my office has investigative jurisdiction of matters affecting OCC programs 
and operations. Further discussions, and a possible meeting with the Treasury 
General Counsel, will follow. 

A copy of this letter will be sent to the Honorable Max Baucus, Chairman, Senate 
Finance Committee, and the Honorable Carl Levin, Chairman, Permanent 
Subcommittee on Investigations. 

If you have any questions, please call me (202) 622-10:90 or a member of your 
staff may call Rich Delmar, Counsel to the Inspector General, at (202) 927-3973. 

Sincerely, 

~------~ 
Eric M. Thorson 
Inspector General 



tlnitrd ~tarrs ~cnatc 

Via Electronic Transmission 

The Honorable Eric M. Thorson 
Inspector General 
U.S. Department ofthe Treasury 
1500 Pennsylvania A venue , NW 
Washington, DC 20220 

Dear Inspector General Thorson: 

WASHINGTON, DC 20510 

April 8, 201 0 

As the Ranking Members of the Senate Committee on Finance and the Senate Committee 
on Homeland Security and Governmental Affairs, Permanent Subcommittee on Investigations, 
we have a duty to conduct oversight into the actions of executive branch agencies. Integral to 
this effort is ensuring that Inspectors General have the independence necessary to carry out 
audits, evaluations, and investigations within their respective agencies. During our time in 
Congress, we have sought to protect the independence of Inspectors General and write today in 
that continued effort. 

Recently we learned that several agencies have sought to interfere with, limit, or outright 
block investigations, evaluations, or audits by, among others, Inspectors General, or otherwise 
impede their activities. Simply put, Inspectors General cannot get their job done without 
assistance and cooperation from the agencies they serve. Despite the need for cooperation, 
agencies are not always forthcoming with assistance required for Inspectors General to achieve 
their respective goals. In an effort to monitor agency cooperation, we request that your office list 
and describe any instances when the Department/Agency resisted and/or objected to oversight 
activities and/or restricted your access to information. Even temporary delays in granting access 
to information can be unnecessary and frustrate the mission of Inspectors General, so please 
include descriptions of instances where information was ultimately provided but only after a 
substantial delay. Where possible, please include the Department/Agency's reasoning for its 
actions, if any. When responding to this request, please include all applicable information 
from October 1, 2008 to the date of this letter. In the event a matter occurs subsequent to the 
date of this letter, please advise the staff members identified below immediately. We would 
appreciate receiving this information on June 15,2010. 

Secondly, we are requesting that you provide our staff with biannuai reports on all closed 
investigations, evaluations, and audits conducted by your office that were not disclosed to the 
public. For example, this may include findings that resulted in an internal Management 
Implication Report. We would appreciate this non-public information for the period of January 
1, 2009 through April30, 2010 on June 15,2010. 



Thirdly, section 6(t)(3)(E) of the Inspector General Act states that an Inspector General· 
shall have his/her comments included in the budget of the United States Government submitted 
to Congress if the Inspector General concludes that the budget would ''substantially inhibit" the 
01 G from performing its respective duties. This requirement is essential if Congress is to ensure 
that Inspectors General are adequately funded. We were troubled to learn of an allegation that 
the Office of Management (OMB) and Budget told an Assistant Inspector General that OMB 
would "make life miserable" for the-IG if they chose to communicate with Congress concerning 
their budget. We are also aware that a survey was done and that the Inspector General 
community did not identify any other situations of concern. In any event, we request that if any 
federal official threatens and/or otherwise attempts to impede your office's ability to 
communicate with Congress, whether that communication concerns the budget or any other 
matter, we wish to be advised immediately. 

Finally, we understand that the Ranking Member of the House Committee on Oversight 
and Govenunent Reform has requested that you provide information on outstanding 
recommendations that have not been fully implemented. Please provide a courtesy copy of your 
reply to us as well. 

Thank you in advance for your cooperation with this request. If you have any questions, 
please do not hesitate to contact Christopher Armstrong on Senator Grassley' s staff at (202) 224-
4515, or Chris Barkley on Senator Coburn's staff at (202) 224-3721. All written responses 
should be sent in electronic format to Brian_Downey@finance-rep.senate.gov. 

P.k4~~ 
Charles E. Grassley 
Ranking Member 

Committee on Finance 

Sincerely, 



 



D EPA R T M E N T O F THE TR EA S U R Y 
W A SH I N GTON 

I NSPECTOR GENERAL 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
Hart Senate Office Building, SH-1 35 
Washington, DC 2051 0 

The Honorable Tom Coburn 
Ranking Member 

JUN 3 ?J11 

Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
1 99 Russell Senate Office Building 
Washington, DC 2051 0 

Dear Senator Grassley and Senator Coburn: 

In your letter of April 8, 2010, you requested that we provide your staff with 
biannual information on all closed investigations, evaluations, and audits conducted 
by my office that were not disclosed to the public. I am writing today to provide 
the requested information for the period October 1, 2010, through March 31 , 
2011. 

The enclosure to this letter identifies the closed investigative cases issued by our 
Office of Investigations that were not disclosed to the public. We are reporting 49 
closed investigative cases for the period. 

Our Office of Audit issued the following audit that was not disclosed to the public 
for the period. 

CONTRACT AUDIT: Crane & Co.'s Price Proposal in Response to Solicitation 
No. BEP- 1 0-001 , Report No. OIG-11-026 (issued November 1 5 , 201 0 ) - this 
report is Sensitive But Unclassified 

Your letter of April 8, 2010, also asks that your respective offices be notified 
immediately when our office encounters: ( 1) any matter involving resistance and/or 
objection to my oversight activities and/or restrictions to my access to information 
by the Department of the Treasury; and (2) any matter involving a f ederal offic ial 
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threatening and/or otherwise attempting to impede my office's ability to 
communicate with Congress, whether that communication concerns the budget or 
any other matter. 

In this regard, I reported to you in a letter dated September 1, 2010, that my office 
was being denied unrestricted and unfettered access to information from the Office 
of the Comptroller of the Currency (OCC) for use in investigations of possible fraud 
upon OCC by individuals of failed OCC-regulated financial institutions. Since that 
time, we have reached a mutually acceptable agreement with OCC that provides 
our office with the necessary access to information and personnel during the 
conduct of an investigation or inquiry involving bank fraud that falls under our 
jurisdiction . We now consider this matter resolved . We have no new matters to 
report during the period covered by this letter. 

I am sending copies of this letter to the Honorable Patrick J. Leahy, Chairman, 
Senate Committee on the Judiciary; the Honorable Carl Levin, Chairman, 
Permanent Subcommittee on Investigations; and, the Honorable Max Baucus, 
Chairman, and the Honorable Orrin G. Hatch, Ranking Member, Senate Committee 
on Finance. 

If you have any questions, please call me at (202) 622-1 090 or a member of your 
staff may call Rich Delmar, Counsel to the Inspector General at (202) 927-3973. 

Enclosure 

Sincerely, 

Eric M. Thorson 
Inspector General 
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Department of the Treasury Office of Inspector General 
Closed Investigative Cases 

For the Period October 1, 201 0, through March 31, 2011 

Case Number Disposition 

BEP-09-0201-1 Administrative Actions 

BEP- 1 0-0149-1 Administrative Actions 

BEP-1 0 -1355-1 Criminal Declination 

BEP-1 0-2 506-1 Administrative Actions 

BEP-1 0-2629-1 Allegation Unfounded 

BPD-1 0-04 74-1 Subject Exonerated 

BPD-1 0 -3043-1 Criminal Declination 

CFIF-1 0 -2753-1 Criminal Conviction 

Lack of Investigative 
CFIF-1 0 -2940-1 Merit 

CFIF-1 0-2982-1 Criminal Conviction 

CFIF-11-027 5-1 Criminal Conviction 

CDFI-1 0-1550-1 Allegation Unfounded 

Summary Comments 

Bureau of Engraving and Printing (BEP) employee allegedly participated in criminal activity. 

Off duty arrest of a BEP employee 

BEP employee accepted a job offer with a BEP contractor and was still working for BEP 
until she resigned in November 2008. 

A llegations of employee misconduct on the part of various management officials with 
regard to an abusive envi ronment in the work facility. 

BEP employee may have committed theft of Combined Federal Campaign funds. 

Harassing communications to a Bureau of the Public Debt (BPD) high ranking official. 

Numerous fraudulent attempts to gain access to BPD's Treasury Direct system. 

Investigation involving f raudulent claim against the Financial Management Service's (FMS) 
Check Forgery Insurance Fund (CFIF) . 

Investigation involving f raudulent claim against FMS' s CFIF. 

Investigation involving fraudulent claim against FMS's CFIF. 

Investigation involving fra udulent claim against FMS's CFIF. 

Alleged misuse of Community Development Financial Inst itutions (CDFI) Fund program 
funds . 
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Department of the Treasury Office of Inspector General 
Closed Investigative Cases 

For the Period October 1, 2010, through March 31, 2011 

Case Number Disposition 

CDFI-11-0530-1 Allegation Unfounded 

00-1 0-0266-1 

D0-1 0-1 343-1 

D0-1 0-1 649-1 

Administrative 
Actions 

A llegation Unfounded 

Criminal Declination 

FinCEN-11 -0434-1 Allegation Unfounded 

2008-01 20-1 Criminal Declination 

FMS-09-0169-1 Criminal Declination 

Criminal Declination/ 
FMS-1 0-1 800-1 Administrative Actions 

FMS-1 0- 1 881 -1 Criminal Conviction 

FMS-1 0-2338-1 No Further Action 

FMS-11-0480-1 No Further Action 

Lack of Investigative 
ZZZ-1 0-1871 -1 Merit/No Treasury Nexus 

Summary Comments 

Alleged time and attendance fraud involving a CDFI Fund manager. 

Misconduct by an Office of Foreign Assets Control employee. 

All egation regarding the misuse of forfeiture funds by a MD Sheriff's Department. 

Allegation regarding the possible fraudulent attempt to gain access to Recovery Act 
Funds. 

Possible misuse of Bank Secrecy Act information by a Financial Crimes Enforcement 
Network employee. 

Possible misuse of a FMS routing and account number. 

Possible compromise of FMS routing and account numbers. 

Misuse of a FEDEX account by an FMS employee. 

Allegation that an Army f inancial clerk stationed in Afghanistan used his official position 
to modify other soldiers' Eagle Cash Card accounts fraudulently to obtain funds. 

Allegation of time and attendance fraud involving FMS employees. 

Allegation that an FMS employee may have released personally identifiable information 
(PI I) . 

A llegation of false claims submitted to the United States in connection with the Build 
America Bond Program under the American Recovery and Reinvestment Act . 



Case Number Disposition 

Department of the Treasury Office of Inspector General 
Closed Investigative Cases 

For the Period October 1, 201 0 , through March 31, 2011 

Summary Comments 
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OFS-11 -0118-1 Allegation Unfounded 
A llegations of improper measures involving Office of Financial Stability security access 
procedures. 

2006-0382-1 

Criminal Declination/Civil 
Declination/ Administrative 
Action 

Criminal Conviction/ 
OCC-09-0174-1 Criminal Declination 

Criminal Declination/ 
OCC-1 0 -1352-1 Administrative Actions 

OCC-1 0 -141 8-1 No Further Action 

Criminal Declination/ 

Allegation regarding possible conflict of interest by an Office of Comptroller of the 
Currency (OCC) employee. 

Theft of government property at an OCC facility. 

Alleged violations of Treasury Standards of Conduct. 

Allegation of possible embezzlement by a former bank teller. 

OCC-1 0 -1724-1 Administrative Actions Allegation of possible misuse of government- issued equipment. 

Possible fraudul ent transactions submitted to Wachovia Bank by a third party payment 
OCC-1 0 -2046-1 Lack of Investigative Merit group. 

OCC-1 0 -2704-1 Allegation Unfounded A llegations of sexual harassment committed by an OCC employee. 

OCC-1 0 -3092-1 A llegation Unfounded Allegations of a fraudulent scheme. 

Criminal Declination/ 
OTS-1 0 -1 348-1 Administrative Actions Possible violations committed by a bank examiner. 

Criminal Declination/ 
OTS-1 0 -2780-1 Administrative Actions Alleged misuse of government-issued computer and internet access. 

---------------------------------~~ 



Case Number 

OTS-1 0-2997-1 

BANK-1 0-2967-1 

USM-11 -0217-1 

2008-0096-1 

2009-0002-1 

USM-09-0123-1 

USM-1 0-0222-1 

USM-1 0-0585-1 

USM-1 0-0989-1 

USM-1 0-1405-1 

USM-1 0-2093-1 

USM-1 0-241 2-1 

Enclosure I 
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Department of the Treasury Office of Inspector General 
Closed Investigative Cases 

For the Period October 1, 201 0, through March 31, 2011 

Disposition 

Administrative Actions 

Allegation Unfounded 

Other Agency Referral 

Management Advisory/ 
Administrative Actions 

No Further Action 

Administrative Actions 

Administrative Actions 

Criminal Declination/ 
Criminal Conviction 

Criminal Declination/ 
Administrative Act ions 

Criminal Declination/ 
Administrative Actions 

Criminal Declination/ 
Administrative Actions 

Criminal Declination 

Summary Comments 

Al legation surrounding possible access to commercially sensitive information. 

Joint investigat ion with the Off ices of Inspector General of the Board of Governors of the 
Federal Reserve System and the Federal Deposit Insurance Corporation regarding a bank 
failure . 

Potential Hatch Act violation. 

Suspected money laundering involving the U.S. Mint's (Mint) coin redemption program. 

Review of the Mint's Numismatic Program concerning possible credit card fraud. 

Allegations of inappropriate use of government equipment . 

Allegat ions of possible t ime and attendance fraud. 

Allegations of possible credit card fraud. 

Potential altered poli ce report. 

Allegations of threats among fellow employees. 

Assault of a M int employee. 

Personally owned firearm discharge·d at Mint faci lity. ----------------------------------------------



Case Number Disposition 

Department of the Treasury Office of Inspector General 
Closed Investigative Cases 

For the Period October 1, 2010, through March 3 1, 2011 

Summary Comments 

Enclosure I 
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USM-1 0 -3005-1 Allegation Unfounded Allegation of illegal blueprints sold at an auction. 

TTB-1 0- 2794-1 Management Advisory 

Complaint from the Alcohol and Tobacco Tax and Trade Bureau (TTB) regarding five (5) 

TTB laptops stolen f rom the third floor office space of TTB's headquarters in Washington, 
DC. 
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May 22, 2012 

DEPARTMENT OF VETERANS AFFAIRS 
Office of Inspector General 

Washington DC 20420 

Re: Freedom oflnformation Act (FOIA) Request dated April 14, 2012; Received 
April23, 2012; FOIA Case No. 12-00178-FOIA 

This refers to your FOIA request for a copy of each biannual response to Senators 
Grassley and Coburn regarding their April 8, 2010, request to the Department of Veterans 
Affairs (VA) Office of Inspector General (OIG) to provide a summary of the VA OIG's 
non-public management advisories and closed investigations. We have identified 
responses for the periods from January 2009 to April 2010; May 2010 to September 
201 0; October 201 0 to March 2011; April 2011 to September 2011; and October 2011 to 
March 2012. 

We have determined that the responses may be released to you in their entirety in 
accordance with the FOIA (5 U.S.C. § 552). We have enclosed 23 pages. 

Sincerely, 

~ ~ 
DARRYL JOE 
Chief, Information Release Office 

Enclosures 



Office of Inspector General 
Department of Veterans Affairs 

1. Information on any instances when VA resisted and/or objected to 
oversight actlvttJes and/or restricted access to Information. 

We have had no instances where VA has resisted and/or objected to our oversight 
activities. We have had no instances where VA has restricted access to 
information. 

2. Biannual reporting on all closed Investigations, evaluations, and audits 
conducted by the office that were not disclosed to the public. The first 
report should cover the period of January 1, 2009 through April 30, 201 0. 

The VA Office of Inspector General (OIG) conducts audits, investigations, and 
health care inspections, and we go to considerable lengths to make the results of 
our work public through our website, www.va.gov/oig. Under some circumstances, 
we cannot post information about our work on the internet. In most cases, the 
decision whether to post a report is determined by Federal laws that protect 
certain information from disclosure. The OIG receives over 30,000 Hotline 
contacts per year. In the interest of maximizing the use of our scarce resources, 
once we determine an allegation is unsubstantiated we terminate our investigation 
with an "administrative closure." The decision whether to publish a report is made 
by the OJG. VA management does not and has not influenced our decisions. 

Office of Audits and Evaluations 
In addition to audit and inspections reports, we also issue assessments and 
management representation letters and management information letters. A listing 
of non-published reports and other documents from the Office of Audits and 
Evaluations is attached. 

Office of Healthcare Inspections 
With regard to our health care inspections work, we produce several report types: 
Combined Assessment Program (CAP) reviews of medical centers; reports on 
Community Based Outpatient Clinics (CBOC); individual case reviews based on 
complaints to the OIG Hotline and congressional requests; national reviews; and 
consults to the OIG Office of Investigations and OlG Office of Audits and 
Evaluations. 

All CAP and CBOC reports, with comments from Veterans Health Administration 
(VHA) senior officials, are published to the on the OIG website. Individual 
complaints to the Hotline that are accepted for review result in either a report that 
is published (with comments from VHA) or an administrative closure. 

L:::::::::::::::::::=-===·,-_:,=-. .. ~ -:=----_:::-_-,--------~ ____ , ____ ., ____ , __ 



Consults for the OIG's Office of Investigations and Office of Audits and 
Evaluations are not made public unless they become part of an audit publication or 
an Office of Investigations action. 

Office of Contract Review 
The OIG Office of Contract Review (OCR) conducts pre-award reviews of 
proposals for Federal Supply Schedule (FSS) and other non-competitively 
awarded contracts awarded and administered by VA's National Acquisition Center 
for pharmaceuticals, medicaVsurgical supplies, and medical equipment and 
proposals submitted to VA medical centers to purchase health care services on a 
sole-source basis from medical schools and facilities affiliated with VA. These 
reports provide advice and guidance to the contracting officer regarding whether 
the prices offered are fair and reasonable and, if not, make recommendations for 
negotiations to obtain fair and reasonable pricing. Although the reports are listed 
in our Semiannual Report to Congress, they cannot be published or disclosed 
under the Freedom of Information Act (FOIA} because they are pre-decisional and 
include proprietary data such as the vendor's offered prices, commercial prices, 
and commercial pricing policies. 

OCR also conducts post-award audits of VA's FSS contracts. These reviews 
focus on compliance with the contract's terms and conditions and address issues 
such as defective pricing, compliance with the Price Reductions Clause, and 
overcharges. In most cases, these reviews do not result in a report. If the vendor 
owes money to VA, the contracting officer is advised and a bill of collection is 
issued. In the event a settlement is not reached, we issue a report to the 
contracting officer to support a claim against the contractor. These reviews are 
listed in the OIG's Semiannual Report to Congress. However, when a report is 
written, it is not published or released under the FOIA because it contains 
proprietary information relating to the vendor's commercial sales practices, is pre­
decisional, and may be considered attorney-work product because it was prepared 
in anticipation of litigation. 

Office of Investigations 
The OIG's investigative program provides public information on our work when 
public action of record such as indictments, arrests, convictions, and sentencing 
occur. However, privacy and confidentiality laws prohibit OIG from public 
disclosure of other closed criminal investigations. 

Pursuant to Federal law and Attorney General Guidelines, OIG criminal 
investigators must refer evidence that a crime has occurred to the Department of 
Justice for prosecutive determination. If the Assistant United States Attorney 
declines prosecution, such as for cases that fall below the district's prosecutive 
threshold, the OIG will refer the case for prosecution to state and local authorities. 
If a VA employee is involved in misconduct and prosecution is declined, OIG will 
refer the matter to VA management for administrative action. If a veteran or 
contractor is involved, OIG will also refer substantiated misconduct to VA officials 

2 

~================-== .. = .. ·==-·=··~~----.-...... :==-··--------------------



for appropriate administrative action, such as termination of benefits or contractual 
remedies. 

We also conduct administrative investigations of senior level officials. Titles of 
final report are published on the Internet; however, because the reports are 
protected from disclosure under the Privacy Act, we cannot publish the reports 
unless a request has been made under the FOIA. Once the report has been 
reviewed for release under FOIA and meets other requirements of FOIA for 
publication on the internet, it will be published either in its entirety or redacted. 

We issue advisory memoranda in those administrative investigations where an 
allegation has been substantiated and VA needs to take some action, but where 
the violation is not so significant that we make a formal recommendation requiring 
a VA response to the OIG. Because these reports contain information protected 
from disclosure under the Privacy Act and possibly other VA confidentiality 
statutes, we cannot publish them, even redacted, unless we receive the requests 
required under FOIA. Even then, our decision whether to publish the report, even 
in redacted format, involves judgment and discretion, because we must weigh the 
privacy interests of the individuals identified In the report and the public's right to 
know as required under FOIA. A listing of advisory memoranda and a 
management implication report from the Office of Investigations is attached. 

3. Information on any federal official who threatened or attempted to Impede 
our ability to communicate with Congress. 

The OIG has not been threatened nor has our ability to communicate with 
Congress been impeded by any Federal official. 

4. Courtesy copy of our response to the Ranking Member of the House 
Committee on Oversight and Government Reform on outstanding 
recommendations that have not been implemented. 

Enclosed is our response to the Ranking Member of the House Committee on 
Oversight and Government Reform. 
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Office of Inspector General 
Department of Veterans Affairs 

Office of Audits and Evaluations 
Non-Published Products 

OIG Audits Not Published on the Internet- January 1. 2009. through April 30. 2010. 
• Fiscal Year 2009 Federal Information Security Management Act Assessment 

(Report Number 09-01682-91, Issued March 4, 2010)- This report contains 
information protected from disclosure under the exemptions of the Freedom of 
Information Act. 

• FY 2008 Federal Information Security Management Act Assessment (Report 
Number 08-Q1 076-74, Issued February 26, 2009) -This report contains information 
protected from disclosure under the exemptions of the Freedom of Information Act. 

Audits conducted by office that were not disclosed to the public January 1, 2009, 
. through April 30, 2010. 
• Independent Auditors' Report on Special-Purpose Financial Statements issued 

November 17, 2009, by our financial statement audit contractor, Deloitte & Touche, 
LLP. The purpose of this report was to provide financial information to the U.S. 
Department of Treasury and the U.S. Government Accountability Office for use in 
preparing and auditing the Financial Report of the U.S. Government, and was not 
intended to be a complete presentation of VA's financial statements. 

• Independent Accountants' Report on Applying Agreed-Upon Procedures issued by 
our financial statement audit contractor on September 25, 2009. This report was 
issued solely to assist the U.S. Office of Personnel Management in assessing the 
reasonableness of the employee with holdings and employer contributions reported 
for the payroll periods ended August 30, 2008 and February 28, 2009. 

Management Letters issued by office that were not disclosed to the public- January 1, 
2009. through April 30. 2010. 
• Management Letters issued in support of the Department of Veterans Affairs 

FY 2008 and 2009 financial statements audits, dated January 7, 2009, and 
February 12, 2010, respectively. These letters are not stand-alone audit reports. 
They are a by-product of the internal control and compliance report that is published 
with the audit opinion. The management letter aggregates other findings that did not 
reach the level of material weakness or significant deficiency reported in these two 
reports. 

• Information Technology (IT) Management Letters issued in support of the 
Department of Veterans Affairs FY 2008 and 2009 financial statement audits, dated 
February 3, 2009, and February 12, 2010, respectively. These letters are not stand­
alone audit reports. They are a by-product of the internal control and compliance 
report that is published with the audit opinion. The IT management letter provides 



more specific detail on the IT material weakness cited in the internal control report. 
The letter contains information protected from disclosure under the exemptions of 
the Freedom of Information Act. 

• Memorandum - Privacy lnfonnation Vulnerabilities Associated with the Personal 
Identification Verification {PIV) Enrollment System Issued to Assistant Secretary for 
Operations, Security, and Preparedness on April 12, 2010. This memorandum was 
issued in advance of completing an audit in progress because system access 
vulnerabilities were identified that required immediate management attention. 
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Office of Inspector General 
Department of Veterans Affairs 

Office of Investigations 
Non-Published Products 

Management Implication Report 
February 41 2010- This report pointed out deficiencies in VA's guidance and forms in 
the Veterans State Home Per Diem Program that may result in duplicate payments from 
VA, Medicare, and Medicaid for the same care provided to veterans. 

Advisory Memorandums 
January 1312009- OIG investigated and substantiated that an employee was not 
fiscally responsible when on official travel. OIG found that he did not use transportation 
services that were the most advantageous to the Government when on official travel. 
When on official travel, he rented cars and used private limousine services rather than 
use less costly or free modes of travel. The OIG suggested that the employee receive 
refresher training on Federal Travel Regulations. 

March 301 2009- OIG investigated and substantiated that an employee misused her 
official time when she attended personal physical therapy sessions during her official 
tour of duty. Although she had authorization from a former manager, the manager had 
improperly applied VA leave policy, and records reflected that the employee was on 
duty when on 30 occasions she was absent attending therapy .sessions. The OIG 
suggested that the current manager and all employees for whom he was responsible 
become familiar with VA policy concerning properly charging leave when absent from 
their duty stations. 

July 7 I 2009 - OIG investigated and substantiated that an employee falsified official 
employment records to reflect that she earned a Masters in Business Administration. 
The employee was previously a graduate student, but she indicated on numerous 
official documents that she completed the program when she had not. Submitting false 
statements in official documents is a Federal crime, but the statute of limitations expired 
in this case. OIG suggested that the employee receive ethics and VA policy training 
and that she be counseled on the importance of a VA employee to testify freely and 
honestly. 

July 29. 2009- OIG investigated and substantiated that an employee engaged in 
unprofessional conduct when he made inappropriate comments and used inappropriate 
language in the workplace. Although he properly detailed an employee into a position, 
the employee improperly allowed the detailed employee to remain in the detailed 
position for 18 months. OIG suggested that the employee receive guidance concerning 
his unprofessional conduct and to ensure that he follows policy when detailing 
employees. 

December 1 I 2009 -OIG investigated and substantiated that employees violated 
Federal travel regulations and VA policy when they improperly used the Government 



centrally billed account to initially pay for personal indirect travel and baggage fees. 
OIG suggested that the employees and fiscal service employees receive refresher 
training and guidance on Federal travel regulations and the use of the contractor-issued 
Government travel card. 

Januarv 10. 2010- OIG investigated and substantiated that an employee improperly 
accepted a gift for herself and her subordinates from a prohibited source; improperly 
procured Government-owned vehicles to transport VA employees to a VA contractor's 
home; and misused her and her subordinate's official time when they did not conduct 
VA business during their official duty hours. Further, Veterans Canteen Service funds 
were improperly used to purchase food and beverages for an employee retreat. All 
findings were related to an annual employee retreat held at a VA contractor's home; 
however, this was the last one, with no further retreats. OIG provided the memorandum 
for official use and whatever action was deemed appropriate. 

January 29, 2010- OIG investigated and substantiated that some employees felt that 
they were not subject to the same rules and regulations as other Federal employees 
concerning the acceptance of gifts from prohibited sources. OIG suggested that the 
Office of General Counsel be consulted to create an ethics training program geared 
specifically toward real life ethics scenarios faced by these employees on a day-to-day 
basis and require that all these employees take the specialized training. 

March 4. 2010 - OIG investigated and substantiated that an employee misused his 
official time when he was absent from his VA duty station without authorization on a 
number of occasions providing non-VA professional services for remuneration while 
receiving his VA salary. OIG suggested that the employee be Issued a bill of collection 
to recoup the improperly paid salary, and that management provide training to the 
employee and his supervisors on VA time and attendance policy. 

March 15. 2010- OIG investigated and substantiated that an employee did not exercise 
prudence when incurring travel expenses for official business and misused travel funds 
when he improperly sought reimbursement for lodging and per diem while on personal 
travel. Although the employee conducted official business during his personal travel, 
the purpose of the trip was for a family vacation, and any official business was 
tangential to this vacation. OIG suggested that the employee be issued a bill of 
collection to recoup the improper reimbursements and provided with refresher training 
on Federal travel regulations. 
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Department of Veterans Affairs 
Office of Inspector General Open Recommendations by Fiscal Year 

Current as of March 31, 2010 

1. Current Number of Open and Unimplemented 0/G Recommendations: 

There are 641 open and unimplemented Office of Inspector General (OIG) 
recommendations. 

2. Recommendations Having an Associated Estimated Cost Savings: 

The chart below represents open recommendations having associated estimated cost 
savings. Recommendations that are not yet 1 year old (issued after March 31, 2009) 
are not listed because we do not consider them to be outstanding at this time. All OIG 
recommendations issued prior to fiscal year 2005 have been implemented by VA. 

Number of Number of Number of Open Potential Monetary 
Recommendations FY Recommendations Recommendations Having Associated 

Benefit from Open 
Made Still Open Monetary Benefit 

Recommendations 

2005 1,436 1 0 $0 
2006 1,289 3 0 $0 
2007 681 1 1 $21 716,520 
2008 654 16 7 $60,599,997 
Total 4,060 21 8 $82,316,517 

3. Most Important Open and Unimplemented Recommendations: 

Listed below are the unimplemented recommendations that the OlG considers the most 
important. More than three recommendations are listed because several 
recommendations in one report have a combined total monetary benefit. In these 
instances, no specific monetary benefit was assigned to an individual recommendation. 
Therefore, in order to realize the savings, VA must implement all recommendations. 

• Audit of the Acquisition and Management of Selected Surgical Device 
Implants [Report No. 06-03677-221, 9/28/07} (Monetary Benefit of 
Recommendation-$21,716,520) 

Recommendation 1: We recommended that the Under Secretary for Health, within a 
year, evaluates the Veterans Health Administration's (VHA) aortic valye, coronary stent, 
and thoracic graft purchases; studies the feasibility of establishing national contracts 
and Blanket Purchase Agreements; and where indicated, initiates national contracts and 
Blanket Purchase Agreements. 

Management agreed with this recommendation. On March 4, 2010, the coronary stent 
purchases workgroup released a Request for Information with a response due date of 



March 18, 2010. The request is expected to identify coronary stents available in the 
commercial market and responses will be evaluated to determine the viability of 
establishing a national contract. VHA projects a national contract for these purchases 
will be established by May 2011. 

Meanwhile, the group working to standardize aortic valve and thoracic graft purchases 
has been meeting biweekly to explore the feasibility of establishing a national contract. 
To gain a thorough understanding of the complexities of these devices, this workgroup 
identified sites throughout VA currently using aortic valves and thoracic grafts based on 
most recent purchases. The workgroup is currently drafting a survey to be completed 
by those sites to compile data on devices, manufacturers, and surgeon preferences. 
VHA expects to establish a national contract for aortic valves by December 2011. Plans 
to establish a thoracic graft national contract are on hold pending results of the survey. 

By December 2011, VHA plans to make a final determination on the feasibility of 
establishing national contracts for all the purchases under review. OIG will close 
Recommendation 1 upon review of the final determination. 

• Audit of Veterans Health Administration's Government Purchase Card 
Practices [Report No. 07w02796·203, 9/11/08] (Total Monetary Beneflt-$799,9971

) 

Recommendation 2: We recommended the Under Secretary for Health provide 
approving officials refresher training on using the revised Approving Official Checklist to 
ensure cardholders maintain adequate documentation supporting purchases. 

Management agreed with this recommendation. On February 18, 2010, the Deputy 
Under Secretary for Health Operations and Management mandated that all purchase 
card approving officials receive refresher training on the revised approving official 
checklist. The revised checklist will require cardholders to maintain adequate 
documentation to support purchases. Each Veterans Integrated Service Network 
(VISN) is required to submit written certification to the National Purchase Card Manager 
indicating that all approving officials in the government purchase card program received 
the required training. The planned completion date was March 31, 2010, but the 
Department has not yet provided proof of completion. The OIG will close the 
recommendation upon receipt of documentation showing full compliance with the 
training requirement. 

• Audit of Veterans Health Administration Noncompetitive Clinical Sharing 
Agreement ~Report No. 08-00477-211, 9/29/08] (Total Monetary Benefit­
$59,800,000 ) 

1 The monetary benefit associated with this report covers recommendations 1-3 with a combined total 
monetary benefit of $799,997. Recommendations 1 and 3 are closed. 

2 The monetary benefit associated with this report also covers multiple recommendations. 
Recommendations 1-4 have a combined monetary benefit of $47.4 million. and recommendations 6-7 
have a combined monetary benefit of $12.4 million. 

------------------·-------···-······--·-·· ·····-



.. 
Recommendation 1: We recommended that the Under Secretary for Health ensure 
that Veterans Integrated Service Networks establish standardized written procedures for 
monitoring full-time equivalent-based and per-procedure clinical service sharing 
agreements. 

Recommendation 2: We recommended that the Under Secretary for Health establish 
VISN-Ievel oversight controls to ensure that Contracting Officers' Technical 
Representatives (COTRs) are effectively monitoring contractor performance under the 
terms of the sharing agreement before certifying invoices for payment. 

Recommendation 3: We recommended that the Under Secretary for Health implement 
procedures to ensure that COTRs verify that Medicare-based sharing agreement 
charges are accurately calculated prior to certifying contractor invoices. 

Recommendation 4: We recommended that the Under Secretary for Health 
coordinate with VA's Office of Acquisition and Logistics to develop performance 
monitoring training for COTRs that specifically addresses clinical sharing agreements. 

Recommendation 6: We recommended that the Under Secretary for Health 
coordinate with VA's Office of Acquisition and Logistics to develop training for VISN 
contracting officers on negotiating per-procedure sharing agreements with Medicare­
based charges. 

Recommendation 7: We recommended that the Under Secretary for Health implement 
oversight mechanisms to ensure that per-procedure sharing agreements for onsite 
clinical services exclude the Medicare practice component charges from contract rates, 
as required by VA policy. 

Management agreed with all recommendations. In December 2009, the Office of 
Acquisition, Logistics, and Construction Acquisition Academy delayed the launch of the 
updated COTR training designed to improve clinical sharing agreement monitoring to 
allow VHA to develop additional education modules. On March 23, 2010. VHA 
indicated the additional modules are still under development. VHA expects to submit 
the additional modules to the Acquisition Academy by March 31, 2010, for final 
approval. OIG will close Recommendations 1, 2, 3, 4, 6, and 7 upon receipt of 
documentation showing COTRs completed the training. 

4. Number of Recommendations Implemented Between January 5, 2009-
March 31, 2010. 

During the period January 5, 2009-March 31, 2010, VA implemented 824 
recommendations deemed acceptable by the OIG. 



Office of Inspector General 
Department of Veterans Affairs 

Office of Audits and Evaluations 
Non-Published Products 

May 1, 2010 ·September 30, 2010 

Management Letters Issued that Were Not Disclosed to the Public 

As part of our nationwide Benefits Inspection Program for evaluating VA Regional Office 
(VARO) claims processing operations, we published two Management Advisory Letters 
during this reporting period. 

May 27. 2010- The Office of Inspector General (OIG) sent a Management Advisory 
Letter to the Director, Eastern Colorado Health Care System (ECHCS) in Denver, 
Colorado, regarding the delays we identified in returning veterans' claims folders to the 
Denver VARO. ECHCS's untimely return of veterans' claims folders upon completion of 
compensation and pension (C&P) medical examinations resulted in claims processing 
delays because VARO staff could not associate claims-related mail with veterans' 
claims folders. We recommended the ECHCS Director develop procedures to ensure 
the prompt return of veterans' claims folders to the Denver VARO upon completion of 
C&P medical examinations, or when the ECHCS staff cancels examinations, or when 
the ECHCS no longer requires the claims folders. 

August 16. 2010- OIG sent a Management Advisory to the Director, VA Compensation 
and Pension Service, VA Central Office, concerning the delays in completing final rating 
decisions for mental competency determinations. Veterans Benefrts Administration 
policy states staff should take Immediate rating action to determine a beneficiary's 
competency immediately at the end of the 65-day due process period for which 
incompetency is proposed. Our inspection of seven VAROs revealed Regional Office 
managers lack a standard definition of "immediate." For our inspections, and in the 
absence of a definition of "immediate," we allowed 14 calendar days after the 65-day 
due process period to determine if staff timely completed a competency decision. We 
considered this a reasonable period in which to control, prioritize, and finalize these 
cases. At these VAROs, we determined 36 percent of cases reviewed exceeded our 
14-day goal, with timeliness delays ranging from 17 to 852 days. We recommended the 
VA C&P Service establish a clear standard for timely completion of final competency 
determinations and reduce the risk of incompetent beneficiaries receiving benefrt 
payments without fiduciaries assigned to manage those funds. 



Office of Inspector General 
Department of Veterans Affairs 

Office of Investigations 
Non-Published Products 

May 1, 2010. September 30, 2010 

Advlsorv Memorandums Issued that Were Not Disclosed to the Public 

May 5. 2010- OIG investigated and substantiated that two employees misused travel 
funds. OIG found that one employee asked for and received a reimbursement for an 
expense that he did not incur. The second received mileage reimbursements for which 
she was not entitled, used travel advances without authorization for personal 
expenditures, and violated Public Transit Fare Benefits program when she failed to 
reduce her monthly benefit by the amount that she did not use. OIG suggested that 
both employees be issued bills of collection and that they receive training on travel 
regulations. 

July 27. 2010- OIG investigated and substantiated that an employee's close personal 
relationship with a subordinate created the appearance that he gave her preferential 
treatment; however, OIG found no instances of actual preferential treatment. OIG 
suggested that the employee be counseled on avoiding actions that create the 
appearance of violating ethical standards, receive ethics training, and formally recuse 
himself from any future personnel matters concerning the subordinate. 



Office of Inspector General 
Department of Veterans Affairs 

Office of Investigations 
Non-Published Products 

October 1, 2010- March 31, 2011 

Advisory Memorandums Issued That Were Not Disclosed to the Public 

• October 5. 2010 -The Office of Inspector General (OIG) investigated and 
substantiated that a Medical Center's time and attendance records did not 
accurately reflect hours worked by a physician; that the physician, at times, treated 
non.VA patients at the affiliate during her VA duty hours; and that the physician 
shared nightly on-call duties, treating VA and non-VA patients. OIG suggested that 
the Medical Center Director ensure that time and attendance records accurately 
reflected hours worked and that the Director confer with Regional Counsel to 
determine if VA and the affiliate needed a written agreement to protect VA's interests 
on occasions when VA physicians treated non-VA patients during their VA duty 
hours and when they shared on-call duties with non-VA physicians. We found that 
the subject worked the required number of hours during her tour of duty, but the 
hours were not accurately reflected in the electronic time and attendance records. 

• October 14. 2010- OIG investigated and substantiated that an employee accepted 
a gift from a prohibited source when she, as a travel planner, gave her personal 
reward point account number to a hotel representative when scheduling official 
travel for colleagues. This resulted in her receiving reward points for which she was 
not entitled. OIG suggested that the employee avoid giving her personal information 
when booking official travel for others; that she provide her supervisor a monthly 
summary of her rewards account to identify any reward points improperly given to 
her as a result of official travel by staff and take appropriate steps to have them 
removed; and that the employee take refresher ethics, travel card, and travel policy 
training. 

• December 14. 2010- OIG investigated and substantiated that an employee's close 
friendship with a subordinate created the appearance of preferential treatment; 
however, OIG found no instances of actual preferential treatment. OIG found that 
their closer-than-arms-length relationship was problematic, so OIG suggested that 
the employee take ethics refresher training and be formally removed from the 
subordinate's supervisory chain. 

• January 4. 2011 - OIG investigated and substantiated that an employee's close 
personal relationship with a subordinate created the appearance that she gave him 
preferential treatment; however, OIG found no instances of actual preferential 
treatment. OIG found that their closer-than-anns-length personal relationship was 
problematic and that her and her subordinate's personal use of VA-issued 
equipment went beyond that of limited personal use. OIG suggested that the 
employee be counseled on avoiding actions that created the appearance of violating 
ethical standards; that the employee and her subordinate receive policy and ethics 
refresher training; and that the employee recuse herself from any future personnel 
matters concerning the subordinate. 



Office of Inspector General 
Department of Veterans Affairs 

Office of Audits and Evaluations 
Non-Published Products 

October 1, 2010- March 31, 2011 

Office of Inspection General Attestations Listed on the Internet But Not Published 
on the Internet: 

• March 17. 2011- The Office of Inspector General (OIG) is required to review VA's 
FY 201 0 Performance Summary Report to the Director, Office of National Drug 
Control Policy (ONOCP), pursuant to ONDCP Circular, Drug Control Accounting, 
dated May 1, 2007, and as authorized by 21 U.S. C. § 1703(d)(7). We reviewed 
whether VA has a system to capture performance information accurately and if that 
system was properly applied to generate the performance data reported in the 
Performance Summary Report. Based upon our review and the criteria of the 
Circular nothing came to our attention that caused us to believe that VA does not 
have a system to capture performance information accurately and the system was 
not properly applied to generate the performance data reported in the Performance 
Summary Report in all material respects. 

• March 21. 2011 - ONDCP requires VA to submit an annual Detailed Accounting 
Submission, as authorized by 21 U.S.C. § 1704(d) and ONDCP Circular, 
Drug Control Accounting, dated May 1, 2007, to ONDCP. In our review of VA's 
submission, nothing came to our attention that caused us to believe that 
management's assertions are not fairly stated in all material respects based on the 
criteria set forth in the Circular. 

Audits Issued by the OIG Contractor that Were Not Disclosed to the Public: 

• November 10. 2010- We contracted with an independent accounting firm, Clifton 
Gunderson LLP, to perform the FY 2010 Independent Auditor's Report on Special­
Purpose Financial Statements. They provided the opinion that the FY 2010 special­
purpose financial statements present fairly, in all material respects, the financial 
position of VA as of September 30, 2010, and its net costs and changes in net 
position in conformity with generally accepted accounting principles and with the 
requirements of Chapter 4700 of the Treasury Financial Manual (TFM). They found 
no material weaknesses in internal control over the financial reporting process for 
the special-purpose financial statements, and our tests of compliance with the TFM 
Chapter 4700 requirements disclosed no instances of noncompliance that are 
required to be reported under Government Auditing Standards and the Office of 
Management Budget Bulletin No. 07-04, as amended. 



Office of Inspector General 
Department of Veterans Affairs 

Office of Audits and Evaluations 
Non-Published Products 

October 1, 2010 - March 31, 2011 

" .. __________________ _, 

Management Letters Issued ~y the OIG Contractor that Were Not Disclosed to the 
Public: 

• January 13. 2011 - We contracted with an independent accounting firm, Clifton 
Gunderson LLP, to perform the FY 2010 audit on VA's Consolidated Financial 
Statements. As part of that audit, the contractor provided an Information Technology 
(IT) Management Letter to the VA Chief Information Officer, addressing material 
weaknesses in this area. The IT Management Letter summarized their comments 
and suggestions regarding the deficiencies. The current year audit identified that 
while weaknesses were corrected in some locations, they still continue to exist in 
other areas. This is evidenced by the continued existence of previously identified IT 
weaknesses at VA facilities. Many of these weaknesses may be attributed to 
ineffective implementation and enforcement of an agency-wide information security 
program and ineffective communication from VA management to the individual field 
offices. These are included in the audit report issued on November 10, 2010, on the 
financial statements of VA. 
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Advi§ory Memoranda 

Office of Inspector General 
Department of Veterans Affairs 

Office of Investigations 
Non-Published Products 

April 1, 2011- September 30, 2011 

April7. 2011- The Office of Inspector General (OIG) investigated and substantiated 
that a senior official did not exercise sound judgment and gave the appearance of 
preferential treatment when he hired his immediate staff and later withheld key 
information when recommending one staff member for a limited term executive position. 
OIG found that four of the staff members had misconduct or performance-related 
problems at Federal agencies previously employing them and that pre-employment 
checks were insufficient or not done. OIG also found that two of the staff members 
failed to disclose pertinent information concerning their former Federal employment on 
the forms they completed as part of the VA employment process. OIG suggested that it 
be emphasized to the senior official that even the appearance of preferential treatment 
diminished his position and authority as a senior leader, and OIG provided information 
for action as deemed necessary. 

May 9. 2011 - OIG investigated and substantiated that an employee failed to properly 
include an applicant on a certificate of eligibles for a recruitment action; however, the 
applicant was later hired using another appointment authority. OIG also found that 
Human Resources (HR) staff members were not always responsive to requests for 
records relevant to OIG investigations, and OIG suggested that HR staff be instructed to 
ensure that their responses are complete and accurate. OIG provided the information 
for action as deemed necessary. 

May 30. 2011 - OlG investigated and substantiated that an employee's actions gave 
the appearance of violating ethical standards when she signed a form authorizing a 
recruitment action that was later used to appoint her son to a VA position. The Office of 
General Counsel could not establish that the employee was a qualified public official-a 
key element in determining whether an action constitutes nepotism-and OJG 
recognized that her actions may have been ministerial in nature. OIG suggested that 
the employee have no future involvement in any personnel actions concerning her son 
to avoid an appearance of violating ethical standards. 

Jyne 28. 2011 - OIG investigated and substantiated that a Human Resources Officer 
engaged in a conflict of interest when he signed as the authoriz.ing official on personnel 
actions leading to his own monetary gain. OIG recognized that the employee's act of 
signing these personnel actions may have been ministerial in nature and that the 
actions were approved by his supervisors, prior to the employee signing them as part of 
an administrative process. OIG suggested that management put a mechanism in place 
to avoid future occurrences of Human Resources Officers signing their own personnel 
actions. 

--------------~-----···-



Office of Inspector General 
Department of Veterans Affairs 

Office of Investigations 
Non-Published Products 

April 1, 2011 - September 30, 2011 

Management Implication Notification 

August 18. 2011 -While investigating the theft of nearly $200,000 worth of diabetic test 
strips by a former VA Pharmacist, we discovered systemic managerial and physical 
control weaknesses that facilitated the theft. Based on our observations, we 
recommended to VA to limit access to the warehouse; maintain an access log; provide 
additional security for costly or easily stolen items; install overt cameras; and implement 
a loss detection procedure. 
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Office of Inspector General 
Department of Veterans Affairs 

Office of Audits and Evaluations 
Non-Published Products 

April 1, 2011 -September 30, 2011 

Management Letters Issued by Office that were Not Disclosed to the Public: 

April 20. 2011 -As part of the Consolidated Financial Statement Audit, we provided the 
Chief Financial Officer with a Financial Management Letter. This letter, issued by the 
independent accounting firm, Clifton Gunderson LLP, identifies internal control 
deficiencies in addition to the material weakness and significant deficiencies described 
in the auditor's report. These deficiencies, though not required to be reported in the 
auditor's report, still require management's attention. 



Advisory Memoranda: 

Office of Inspector General 
Department of Veterans Affairs 

Office of Investigations 
Non-Published Products 

October 1, 2011, to March 31, 2012 

October 27. 2011 -The Office of Inspector General (OIG) investigated and 
substantiated that managers failed to provide a VA employee his performance plan 
within eo days after the beginning of the appraisal period for 5 consecutive years and 
that they failed to provide him interim progress reviews for 4 years as required by VA 
policy. OIG also found that the Office of Human Resources gave a senior official 
ambiguous advice in reference to calculating performance-based cash awards. OIG 
suggested that the managers receive refresher training on VA performance policy and 
that they adhere to that policy. OIG also suggested that senior officials seek advice 
from the Office of General Counsel and the Office of Human Resources to clarify what 
was permissible when calculating amounts for performance-based awards. 

November 9. 2011 - OIG investigated and substantiated that a senior official and 
human resources (HR) employees improperly applied the Veterans Recruitment 
Appointment (VRA) hiring authority when they used it to disregard the rating and 
ranking scores assigned to applicants on an open general announcement certificate in 
order to select preferred applicants for VA positions and when they failed to apply VRA 
rules equally to all VRA eligible applicants on the certificate. OIG suggested that the 
senior leader and HR employees receive additional HR training to ensure that they 
apply VRA rules uniformly to all applicants who meet the conditions of VRA rather than 
apply those rules to only a few. 

January 19. 2012 - OIG investigated and substantiated senior officials improperly 
requested and authorized two relocation incentives by failing to fully document in the 
request the required factors to consider for the incentives as required by VA policy. The 
incentives were not improper, but the requirements of VA policy were not met. OIG 
suggested that human resources staff and senior managers receive training on VA 
policy concerning the requirements for justifying relocation and recruitment incentives. 

February 18. 2012- OIG investigated and substantiated that medical center senior 
officials did not always ensure that OIG was immediately notified in cases involving 
possible or actual felony criminal activities occurring at medical centers. OIG found that 
poor communication between medical center senior officials and VA police officials most 
likely contributed to the failure to make timely OIG notifications. Further, OIG found that 
local medical center policy did not comply with VA policy in that it lacked specific 
guidance and reference to making such referrals. OIG suggested that it be emphasized 
to all senior officials the requirement to immediately notify OIG of any possible felony 
criminal activity and that senior officials review their local policies and add language that 
mirrors the notification requirements found in Federal regulations and VA policy. 



March 7. 2012- OIG investigated and concluded that a contractor employee failed to 
report for duty on days she was to report at the VA facility and that the Contracting 
Officer's Technical Representative (COTR) did not establish and maintain proper time 
and attendance records for contractor services prior to certifying payment. OIG 
suggested that the COTR maintain appropriate time and attendance records to comply 
with the VA contract. OIG also suggested that a VA employee receive refresher training 
on ethics regulations concerning gifts and gratuities from contractors, since she 
accepted, and subsequently returned or disposed of, gifts from the contractor employee. 
OIG further found that a VA physician misused resources when he injected the 
contractor employee, who was not a VA eligible patient, with prescription medication 
during their VA tour of duty. OIG suggested that the physician receive refresher training 
on his roles and responsibilities as a VA physician. OIG also found that medical 
professionals working at the facility were unsure of their respective chains of command, 
and OIG suggested that organizational charts be distributed and respective employees 
informed of their reporting chains of command. 

Management Implication Notifications: 

January 3. 2012- We issued a Management Implication Notification to the Veterans 
Health Administration concerning the possible negative and unintended consequences 
of VA issued debt notifications during ongoing criminal investigations. During a criminal 
investigation involving a VA Agent Cashier, who embezzled more than $52,000, and 
unbeknownst to the Case Agent, VA created a debt in the Agent Cashier's name and 
mailed a collection notice to her. OIG and the U.S. Attorney's Office became aware of 
the Department's actions at a bond hearing for Agent Cashier after she was indicted 
and arrested. This action jeopardized the criminal prosecution of the Agent Cashier. 
We recommended that VA suspend all administrative attempts to collect debts involving 
matters referred to the OIG for investigation. If in some situations accounting measures 
have to be taken to offset fraud losses and balance the accounting records, we 
recommended development of a specialized account or accounting entry to account for 
the losses; this action should eliminate the automatic issuance of letters of collection. 

February 28. 2012- While investigating the theft of nearly 6,000 tablets of Oxycotin, 
Vicodin, Oxycondone, and Clonozepam from the pharmacy at a VA Medical Center 
(VAMC), we discovered systemic weaknesses in VA systems and management controls 
that facilitated the theft. Based on our observations, we recommended that the 
Veterans Health Administration establish a process to review or audit daily transaction 
reports in the Veterans Health Information Systems and Technology Architecture and 
match the transactions to dispensing reports from the dispensers. We also 
recommended that the local VAMC Controlled Substance Coordinator (CSC) conduct 
the audit because the CSC is not assigned to the pharmacy and does not have access 
to the pharmacy inventory. 
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Office of Inspector General 
Department of Veterans Affairs 

Office of Audits and Evaluations 
Non-Published Products 

October 1, 2011, to March 31, 2012 

Reviews Not Published on the Internet: 

Januarv 4. 2012- Review of Top 25 Travelers- At the request of Senator Charles 
Grassley and the Chairman and Ranking Member of the Senate Committee on 
Veterans' Affairs, we reviewed the VA's top 25 travelers for the period January 1, 2010. 
through August 2010. We found the travel expenses for VA's top 25 travelers totaled 
approximately $1.3 million (of the $240 million VA spent on travel during that same 
period) for 580 completed expense reports for the time period January 1, 2010, through 
August 31, 2010. The top 25 travelers were employees of 4 VA organizations: the 
Veterans Health Administration (VHA), the Veterans Benefits Administration (VBA), the 
Office of Information and Technology (OIT), and the Office of Acquisition, Logistics, and 
Construction (OALC). We verbally discussed our results with officials from VA's Office 
of Management, VHA, VBA, OIT, and OALC. Management agreed with our results. 

March 23. 2012 - Review of Construction Costs for the New Orleans VA Medical Center 
(VAMC) -At the request of Congressman Bill Johnson, Chairman, Subcommittee on 
Oversight and Investigations, Committee on Veterans' Affairs, United States House of 
Representatives, we reviewed information related to the construction of the New 
Orleans VAMC. Specifically, the request asked for a review of the financing and 
budgeting for construction for the New Orleans VAMC and to review plans to remove 
fuel tanks buried at the construction site. Our review did not identify any substantive 
issues with VA's stewardship of the expenditures. 

Evaluations Conducted That Were Not Disclosed to the Public: 

October 6. 2011 -Review of Allegations of Excessive Billing for Foreign Medical 
Services at the Denver, Colorado, VAMC- We received allegations that numerous 
claims over the last 15 years involved expenses for injuries were miscoded as service­
connected. The complainant was unable to provide evidence or specific information to 
verify allegations. 

October 12. 2011 - Review of Allegations of Abuse in Beneficiary Travel for Physical 
Therapy Appointments at New Orleans, Louisiana, VAMC- We received allegations 
that 1 Q physical therapy patients have been committing travel benefits fraud. The 
complainant alleged the patients are allowed to walk-in for physical therapy without a 
scheduled appointment and alleges that they may be receiving travel benefits 
inappropriately. Our review indicated the beneficiary travel claims were processed 
under VHA guidelines. 



November 16. 2011 -Review of Allegations on Payroll Processing at Atlanta, Georgia, 
VAMC- We received allegations of payroll processing errors resulting from the 
conversion to the Defense Civilian Pay System (DCPS). The complainant stated that 
many employees, including physicians, wage grade, and nurses are not being paid 
correctly because of system errors within VA's Personnel Accounting Integrated Data 
system and Veterans Health Information Systems and Technology Architecture rolling 
into DCPS. Our review indicated that there were errors in payroll when the two systems 
reconciled payroll data, however the VAMC had controls in place to identify and correct 
the problems, ensuring all employees were paid correctly and on time. 

January 9. 2012- Review of Alleged Mismanagement of Staffing Contracts for VA's 
National Security Operations Center (NSOC) Public Key Infrastructure (PKI) Program, 
Washington, DC- We received allegations that the NSOC hired 20 full-time equivalent 
employees to perform PKI support duties in duplication of an existing contract. Our 
review found there was a slight duplication of effort, but it was part of a scheduled 
transition plan as the existing contract ended. 

Januarv 25. 2012- Review of Alleged Contracting Irregularities for the Leadership VA 
Program, Washington, DC- We received allegations that Office of Human Resources 
and Administration officials obtained consulting services from a contractor to redesign 
the Leadership VA program before a task order was obligated and awarded. Our 
review indicated the consulting services were ordered from a valid, current contract for 
such services. 

January 27. 2012- Review of Alleged Unauthorized Destruction of Claims Folder 
Documents, Atlanta, Georgia- We received allegations that unknown VA Regional 
Office employees intentionally discarded 60 pages of evidence that the complainant 
submitted for her claim. Our review of the claims folder could not identify any 
documentation that was missing. When asked for copies of what was submitted, 
complainant refused to provide copies. 

February 17. 2012- Review of Alleged Contract Funding Mismanagement in VHA's 
Office of Business Oversight (OBO)- We received allegations that VA funds/contracts 
were misused within the VA's Office of Business Oversight, in particular, with two of its 
services, the Internal Controls Service (ICS) and the Management Quality Assurance 
Service (MQAS), which are located in Austin, TX. The allegations were: MQAS 
transferred excess funds to ICS at the end of the fiscal year to keep from having to 
return the money, and ICS used those funds on contract services that were not needed, 
were a waste of funds, or produced no value. Our review concluded the OBO Director 
had legitimately authorized the transfer of excess funds from MOAS to ICS. MQAS 
transferred the funds because it had a surplus due to unfilled positions and travel not 
taken during a time of budget uncertainties and continuing resolutions. ICS used the 
majority of the funds for contractor services to test and provide narrative descriptions of 
VA internal control processes needed to comply with Office of Management and Budget 
Circular A-123 and Circular A-127. 
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Management Letters Issued That Were Not Disclosed to the Public: 

March 1. 2012- Review of Fiscal Year (FY) 2011 VA Purchases Made on Behalf of the 
Department of Defense (DoD)- VA's Office of Acquisition and Logistics notified its 
contracting activities to discontinue purchases on behalf of DoD by May 21, 2009. 
Despite this, we found one purchase made under an existing MOU where VA 
purchased an X-ray machine for the DoD. We determined VA had effective policies, 
procedures, and management controls in place to ensure the contracting officer 
complied with Defense procurement requirements when placing the X- Ray machine 
delivery order. In response to our review, the Deputy Assistant Secretary for Acquisition 
and Logistics has stated that in the future, the National Acquisition Center (NAC) will not 
accept delivery orders for equipment purchases for DoD facilities. Any pending or 
future requests will be returned to DoD for action. On January 21, 2012, the NAC's 
National Contract Service Director sent an e-mail advising his staff of the Deputy 
Assistant Secretary's decision. Finally, information on the NAC's website was also 
revised to advise DoD customers they must submit their purchase requests to the 
Defense Logistics Agency. 

December 16. 2011 -Fiscal Year 2011 Federal Information Security Management Act 
Information Technology (IT) Management Letter- We contracted with an independent 
accounting firm, Clifton Gunderson LLP, to perform the 2011 audit on VA's 
Consolidated Financial Statements. As part of that audit, the contractor provided an IT 
Management Letter to the VA Chief Information Officer addressing material weaknesses 
in this area. The IT Management Letter summarized their comments on identified 
deficiencies and made suggestions regarding the deficiencies. Many of these 
weaknesses may be attributed to ineffective implementation and enforcement of an 
agency-wide information security program and ineffective communication from VA .. 
management to the individual field offices. These are included in the audit report issued 
on November 1 0, 2011, on the financial statements of VA and posted on the OIG public 
website. 
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Description of document: US Election Assistance Commission (EAC) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 26-April-2012 
 
Posted date: 04-July-2012 
 
Source of document: Chief FOIA Officer 

US Election Assistance Commission 
1200 New York Ave., NW, Suite 300  
Washington, DC 20005  
Fax: 202-566-3127 
Email: HAVAinfo@eac.gov 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
\ 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

mailto:HAVAinfo@eac.gov
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


April 26, 2012 

U.S. ELECTION ASSISTANCE COMMISSION 
OFFICE OF INSPECTOR GENERAL 

1201 New York Ave. NW- Suite 300 
Washington, DC 20005 

RE: Freedom of Information Act Request 

The U.S . Election Assistance Commission Office of Inspector General has received your 
request pursuant to the Freedom of Information Act for each biannual response to 
Senators Coburn and Grassley regarding their April 8, 2010, request to the EAC Office of 
Inspector General to provide a summary of our non-public management advisories and 
closed investigations. 

In response to your request enclosed are the following documents: 

Response dated May 24, 2010 
Response dated May 26, 2011 
Response dated December 12, 20 11 

If you interpret any portion of this response as an adverse action, you have an 
opportunity to appeal it to the Election Assistance Commission (EAC). Your appeal 
must be in writing and sent to the following address. 

U.S. Election Assistance Commission 
1201 New York Ave. NW- Suite 300 
Washington, DC 20005 

Please include your reasons for reconsideration and attach a copy of this and subsequent 
EAC responses. 

Sincerely, 

~/~tiA--
Curtis Crider 
Inspector General 

Enclosures 



L -. ELECTION ASSISTANCE COMMfSSIO 
OffiCE OF Iflf INSf'fiTOR: Gt~fRAt 

1120'1 !'<JEW YORK -'V£NtJ€. N.W .. SUtTE 300 
W~HINGT01NI. D.C 21100.5 

(2011 566-3100 

May 24,2010 

The Honorable Charles E. Grassley 
Ranking Member, Senate Commiitee on Finance 
219 Dirksen Senate Office Building 
Washington, OC 2{)51 0 

The Honorable Tom Coburn 
Ranking Member, Senate P'ennanent Subcommittee 

on Investigations, Homeland Security and 
Government Affairs Committee 

350 Dirksen Senate Office Building 
Washington, DC 20510 

RE: April 8, 2010 letter requesting information regarding 
Offices of Inspector General 

Dear Ranking Members Gr.assley and Coburn: 

The U.S. Election Assistance Commission (EAC) Office oflnspector General (OIG) is 
writing in response to your April 8, 2010 request for information in four categories: (1) 
"instances when the agency resisted and/or objected to .oversight activities and/or 
restricted your access to inform.a:tion;" (2) "biannual reports on all dosed investigations, 
evaluations, and. audits conducted by your office that were not disclosed to the public;" 
(3) any instances in which 4<any federal official threatens and/or otherwise attempts to 
impede your office's ability to communicate with Congress;" and (4) a copy of the 
response provided t.o Representative Issa's request concerning outstanding 
recommendations. We appreciate the opportunity to discuss these matters with you and 
your staff. Prior to responding to your questions, we provide, below, some background 
information regarding the EAC, its creation and its operations. 

BACKGROUND 

The EAC is a relatively new federal government agency. It was constituted in 2003 
following the passage of the Help America Vote Act (HAVA), Public Law 107-252. The 
Commission is headed by four Presidentially-appointed and Senate-oonfirmed 
Commissioners. The EAC is primarily engaged in making and monitoring grants to 
states, local governments, and non-profit organizations for the improvement of processes 
related to conducting elections. In addition, the EAC is charged with operating the first 
federally-funded testing and certification programs for voting equipment used in federal 
elections and with conducting research regarding best practices related to election 

fax:. (20.~) 56&0957 Hotline: f8661 552-0004 (foU Freel 
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administration. The Commission is staffed by approximately 42 full-time positions, not 
including the O!G. 

Under HA VA and the Inspector General Act of 1978, as amended (IG Act), the EAC was 
established as a designated federal entity (DfE) and required to appoint an Inspector 
General. I was appointed as the EAC's first Inspector General in 2006. Since the 
creation of this office, we have conducted 25 audits of states th311 were awarded funding 
under HAV A, 12 audits and evaluations ofEAC operations, and three investigations. My 
office is staffed by three full-time positions: Inspector General, Counsel to the ~nspector 
General, and Assistant Inspector General for Audits. We contract with outside finns to 
conduct grant .and internal audits. In addition, we enter into agreements with other 0 IGs, 
as needed, to investigate matters that are brought to our attention. 

The small size of the EAC in combination with the fact that it is a relatively new federal 
agency create difficulties for the EAC 01G over issues that most of our department-level 
counterparts have battled and won many years ago. Below is some discussion of those 
issues. In addition, you win find material regarding those issues in the letter responding 
to Representative Issa, which is attached. 

ACCESS TO RECOMS 

In December 2009, the EAC OIG was asked by Representative JoAnn Emerson to 
review a settlement agreement entered between the EAC and a former candidate for the 
position ofEAC general counsel. The EAC OIG began this evaluation as a limited scope 
review of the settlement. The EAC OIG seeks to answer several questions as a part of 
this review: (1) whether EAC had the authority to enter into the agreement; (2) whether 
the EAC used proper fiscal year funds to pay the settlement; and (3) whether the EAC 
followed proper protocol in negotiating and entering into the agreement. On January 5, 
2010, the OIG issued an engagement letter to the EAC and requested production of 
documents related to the evaluation. The EAC OIG requested production of the 
documents by January 20, 2010. The documents were not produced until March 1, 2010. 

During the intervening period of approximately two months, there were some delays due 
to inclement weather in february 2010. However, at the entrance conference which was 
held on February 18.., 2010, it was revealed that at least one of the EAC Commissioners 
questioned the OIG's ability or authority to access documents that are protected by 
attorney-client and other privileges including a negotiated, contractual confidentiality 
clause. The OIG had previously provided legal citations and precedents granting us 
access to such information as well as the impact of those privileges on the OIG should a 
request be made of the OIG tD release those documents. However, it was not until the 
EAC obtained the opinion of outside counsel, following the entrance conference that the 
EAC agreed to produce the records to the OIG. 

This is the only instance in which the EAC OIG has experienced an unwillingness to 
grant the OIG access to records which resulted in a delay or denial of access. However, it 
resulted in a delay of more than one month in conducting this evaluation. The evaluation 
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is ongoing. The Ol[G is nearing the end of field work on. this evaluation and expects to 
issue a final repoxt on this matier during the summer of2010. 

The EAC OIG has not issued any reports during the period January l, 2009 through April 
30, 2010, which are unavailable to the public. AU reports are posted to the EAC 01G's 
Web site, www.eac.gov/em:; ig. 

AGENCY AT'lrEMPYS llO llUPIEIDJIE <COMMlUNICA lrJION WITH CONGRESS 

The EAC OIG has not eKperienced any incidents wherein the EAC attempted to impede 
our ability to communicate with Congress. For information related to issues involved 
with the EAC' s com1nunic.ations to Congress regarding the EAC OIG, please see the 
response to Representative lssa's request. 

A copy of the letter response sent tD Representative Issa regarding his March 24, 2010 
request is attached to this letter for your review and consideration. 

Again, we appreciate this opportunity to update you and your staff on our work and the 
challenges that we face as an Office of Inspector General to a small designated federal 
entity. If you have any questions regarding our response or would like to discuss any of 
these matters further, please do not hesitate to contact me at 202-566-3125 or 
ccrider~eac.gov. 

Sincerely, 

Curtis W. Crider 
Inspector General 

Enclosure ( 1) 

cc: The Honorable MaK Baucus 
Chairman, Senate Committee on Finance 

The Honorable Carl Levin 
Chairman, Permanent Subcommittee on Investigations, Senate Committee 
on Homeland Security and Governmental. Affairs 



April 23, 2010 

':...1.-J. EJJ2G80N ftiSS~S'V ANCE CO.,f>,i~~-,.~ili5S~O. 
•$fiC:: 0.' 1-i-h:: l'N:;fi'fCTQ;;: Gff'.!Ei::h,L 

·;2D"i hE~'i(l '/~k ,t~J-::hlUf, h\.~i~!., SUrfE J:JG 
\l~f~·\;;;. ... J~~~c;~-c)t~l, c.).c. 2J~}J5 

(101) Y£-::n w 

P~ai1lGh'1g ~v~le111rer., l-I.o11se Co:i11m.irree -o11 

Oversight an_d Gove:tmYJ.Bill't Re:foT'm 
2157 lby"m:lli'l:l Hi~JtJSe Office BJ..ci1Diix2_g 
\~Jashingtoon, OC 20515--6143 

Vu lU.S. Malml :~rndllF:~~OOwif!e Ttralms~twil§£R!lllll1l 
]((Ill-:!:!5-]<})7 4: 

RE: Ilvfia.rch24~ 2010 reqw=S"i: for ~3t!IJ~te on 
m1i;;:<Ip1ei1L1e'Itted reco:tfl5iTiendat:i ons 

TI1a.~t~.;. you fo:r yow.·Wi!il.rdh 241-, 2010 letl:er w.1d the opportm1ity to lJ1f1ol1ri:e: you and yov.r 
st!'lff 1·egar&ing m£.>GTITI'.l1t::TI£1zlions :made by t..rJ.y ofD.ce wl.--.rich l1ave no'i: yei been 
• 1 · " 1 l 'iT'"' "'] ·• - • · "' • • /1CC- f"1 ) "fiT j . '" ·' mq:~h511en·£.erl rf:J t.~1e u -~- t1ecnon ASS!SY.clitce Cm111'l11SS!o:ilt(t'-A"~ ). 'lt\t e a;_Jo~og1ze: mr rne 
de;h,y in pmvidis.1g this response to ym.L How:::ver, we vlaJrl:ecl ·i:G ::::11S1).re tc1.at it included 
ti1e 1~1ost ~.::s_J-to-L!hrte i1'"2fo:rriJ.ati.:JJ1 f;ro3.J1 012r efflce CJXJ.cl fro.rr.1 tl1e age111Cy vvitl1 reg2sdl ··~o tl1e 
sta.ti~;2s Lljlis.r.tpletl1e:t1ted reDOZi1TI.J.en6lzrtioJ'3.S, \'iV.3 recei~vec1ll\~ agency's r-ESlJGTiSe to OiJ!.r 
Febn.latry 12, 2Gil-O reqt~s'l: ::Gor u;pcla:i~ed -status on Apri1 16, 201 My staff has vvorkec\ 
di1ige1"l11y t.o l:l).n1 tl1is arobmcl qliicl.dy &'J tlMJi vve cHd 11-ot wi:~&tlly dehy ym.rr a.na:ilys]s ofthe 
Clli7~i1t Sl'f'ilall<?l11. 

T}l e :ih ... IM1t:::r Ei{)precia.te ·;il1e opportv . .nii:y ·1o cl:iscuss the issues related to operating a11 Offi_c.:::: 
oHnspoc~.Gr G-e;.:rer?.il, parricu:J.arly in a design,.-'lted Fedler2!1 entity, ai'ld vvays that the 
Knspect(Jir G~1era.l Act Bf 197~ and/a;r i:Flspector General Refonn Act of 2008 c~a he 
in1pmved t.:) .ri!ktress those i-ssues. 

The EAC Office of Inspecio:;- G~neral has issued 114 reconllYJ.enda:cions for UYipmver:c1en.t 
ofEAC operzrciOl"iS, policies .a11d proceduxes. These reco:nmnendarions were issttsd as a 
parl of 12 reports :issl:l:ed cluri1J.g fisca~ years 2006 t~'J1"011gh 2010. Forty of the ] 14 
rec011j_i11e~1d.atioTI.s r,es_:c!ai11 ·OiJenm1c1 ~}l1ir.nJple:tl1E11tecl as of tl1e date JJf tl1is 1etter Q 

" .-il ' ' ' ·1 /.:<"' • ' " cr. ', . • ,. ' 
JC1)fDiDE11~"fi.&l ~t-o IDZ: el71C1-BT1I anct El£ec~ir:,re 4J{Jerat10:1 O[ a govera~iCleA!I ~ea1cy Q 

a reJzrti've~y ,ne~~v Fed.eraJ a..ge11cy~ i1ctvb.1g bee11 co11stiilJ1ted i:r! Dece:11ctber 20:030 Many of 
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regclatitorts go·ver:.<1i:ng fhe Gfjeration of tl1e agency m1d ilie adr~1i~1istr&tio11 of ils fir1m.1cial 
2JS-fuirso 

TI1e age11cy i~s 2''X1~~6 subs~1·cial ~Jrr;g2,eSB D~ler ·J1e f:P.a-g(£ yea:£ i11 i~1clp1~rw1euting 
reroi'L·!mend.c8:ions. A.ccm-Jf!i:ng to irlfO!"l:t1S:cion pmvided by ·~he a_gef!CY, ;51 
recm~1111enc~ii{ms i1ave been h11:ple-me~Ti:ed sir~ce January 5, 2009. The vast nw.jorhy of 
tl:1ese n;coli1::m.li.enck:ti.ons were relSJierl to 9.5.1 assessli1.1~'2"l1:'~::Jo:rk issued in 2008 Slli1d to the: 
EP6.c~ s 200g fi:r.1anc~al St~1BtTlen't aLY:lit.~. Tlte recon~11en&ri..o~1s "~fifere relale.dl to tl1e 
h'l1l:'lmveJ.11~Ti:.<Jf"i:i1e EAC's f::l:TI21.:ncia1 n'lS'nageJneut sysi:e'.Ui'l. The EAC's work to 
iu1_plelS.1es.1·t tl1ese rec-Oi.'l1T!1,a_1rlatios.1s V¥?.J.:§ reflected i:rc1 "the fact U'1z1t·d1e E.A~.c received a11 
urJ.q~i:B.ecl o1:_~ini:Ga1 :b1 fhe .audh of .hs fiscal year 2009 fi\clwnciall swe~:nents. This was a 
sig,1lifical1l"i: b,~,mv~::il.e:~.1t over the ~:lischrimer t11a:'i H1ey received m1 tl1eir fioca1 ye31..r 2008 
fl~~13!.2:.1CiaJ St.2tieEl1e':GtB. 

Of those 40 m:ri~np1el!11.err:Cecl :recon1111.enclatior1s, vve believe ·iliat tl1e foUowiu1g t\MO 

caiegories ofrecomn1e:ruia:dons are "the Tnost critical to EAC's success as a FederaJ 

Establishing omri! Jmpi<!menfing J'Policies CJncl Pvocedu:res 

I~ its i~,e:'!JV~laTJ 200~ AssessYlle11·~ oftli1e ~J.S. El.eclio11 P~ssista.A1ce (:orrru1issioi1 9 S 
Progrzu:as ar}.f11 fil1a11Ci211 10peratio11S~ ti1e QJffice .of lcisr~ector \Ge11er~Yi issued i1u111erous 
fii1flliJIJ.gs relcxtecl "'£{) "'il1e need fo:r d,ocW1135.1ted policies a:rlG11JrDcedwes. Tl1ese 
rece~:tncle~161a£i,o:t1S to·11el1=ec1 ueax(y e~vei-y cli'"Jisiorl ·61e11 e·1cisti:ng at Eft~C~ is.1~lLH~lb:"'~ 
e(o:iiV1:r~l.:l11i~i.o:J.1S, res~--ch, "'testiz~.g 8.JClc1-eelci5ca:til!.J:i1~ fi:tJ2lLkCe a11dl 9iit1.~11istratil(YI~~ lli1d 
{1rogrEl:i~1S ~:tdl services (g:r.ants )G lJrver tble lJZ!.S't se'veyzJ :years~ ti1e absea1ce of cl\ocuxxJ.e:nted 

" • 0 " , ' • " " • • , !' • ' j_ ~ , "'Ar' 0 n a· . pohc:1es a1w:. flTOC:e.dmes r1as L.-"la111Yeste61 ncseh m sevetru iJrov1e1us m !G ~~, Uldllfili1g a 
rliscl8.in1.er on ;(:he a1.u:1ii of'i:heir fisc21J. yeaz: 2.00~ fh1.a11ciaJ strteli"He1~_ts as ·weH as 1ess ·tiw-:c 

•. , .. o, ~ .•r .• -;-.n·l r~A.C' ·~ ;-""J'O 
pms~.11S1lrig reswrts m HS e.DD:J.:JlOyee s&~D.m:a.cnon surveys. ''" .<fllX!e .c,.F_. nas '£&Cen s.: ... 1 s tc' 

" . ~ • 1 ,_ "" • ' I' • ,J j "I ,_ .•. " j' ' • • . ' f aCII('Jpl 8110 m1_pJemer.tt nr12!11c::.a.J. poHClBS ~;t;. procecu:res ~11c. tO esti'!l))lllsn ~J§.og! am marm.taLtS 

for i'~s tesi:i'i1g a11d cercifica1ion pmg-raT:ll, mm"e 'i:htli1 ·two yeC1..rs ~Z~ter, ·&<.e J~~t11er divisions at 
EAC stiil. 1ack u:niforrn, doctilTne.l.Ti:ed policies and lJ:roceduxes. 

This fui1we t.\li i:!tl~l~1i.1.t:J.11 polides aB.Clprocedu.res ~s left m.1 infom16'Ji:i(;n gap a.Jc;,d a kck 
of Wi:t.derstm.1ding .of e~ecl:2l:dons .011 the pari: of EAC en1ployees U:.12J1 is evident in the 
2;009 es.11pioyee sZJ1isface'iion SLl_i;vey. Less (han half of respondents believed that: 

~ 1\I::I~ars cm:.(jJ.11l.ll.1icate li"1e goals and primities Gfth~ orga1~.uri:ion ( 45%); 
~ Leaners ge-uaril:l:e mgl:J.levels of :r:aotiva.:'don Sl'c1d GOl11ii'i1l'tilt1e~1'~ J.n tb.e vvorkforce 

(41-2%); 
~ El11-iJ1fYyees 11a11e .a fee1i1'1g nf lJeTSOi1al e~rapovverr·nei'?.t vvitl1 res~Ject to -vvorlc 

processes (34% ); 
tl ¥wn1~'3tiGns Me based on. 111erh (34%); 
f) E1112.Jlojrees v.:ncle:rstoo·d 1/I~l.at they ~1Z:Di ·to 0lo to acJD.e~ve a c~tai·r1 1Jerfon11cn1ce 

~·ari·1v:H3' ,( ~-l o/r) · ::;mri - ~-o \ ' - v ' ~----

• • I l' . 1 ' ~ " ~~ "OI) 
tl !?a.y raises rue o\epe:ncle:nt on it10V•/ ~we.l a.JOD 1s jpe:rwn11e0c lL~ 10 • 
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Ei~rp1oyee SZJ1isfa£'i:l811 Svrv::;y 2000, CJ.Eestions 15, 1 g, 20, 26, 29, 8.!c!.d 31. A copy of the 
2009 es.1D~51{}lyee saiis:faction s1xrve:y is a?ail..abie on tl.1te EAC's Web sire, vvvV'tTv.eac.gov. 

Failu.re ·to .auiop)"~ ~w iT~Yl.err.!~~~ .C01''Il2J1''~1~:2BJL1Sive r~o~iicies 8Ji"ID.d ~5lroced1m-e£ lea:ves ti1e EAC 
vull.r1erab~e in l!ii8I(Y .m.r::&-s, i:c1.C:1vi&!J,!g ilie possibi1ity of sust8.h~1e S'tJCCess, loss of vah.1.ab~e 
e1Yij_J1oyees, as ·well as e:irpGsJJ.:!I'e ";;o li $J.tJi1i'ly for h1consistei~t 21£:t~ons. 1l1:~e Office of 
li11Si'ector Ges.1eral reportec1 t11is i11 ·tvvo of the top i112!.11&get11eL"ll chai~es~ges iclerrtified to the 
agency in 2D09. Top M>~i'l~.g.eitnent Challenges are available on :!:he h1spector General"s 
YfVeb {J&ge, vvv:vw.eac.gov/eac ig. 

T.he EAC l1a,s 8_greed -·vvith rl1ese re~os.··I3:{!i1el'ldaiiol1S 2l11£l d-1~ i1eecl t(o .a.nl4JtJi a.11d h.11ple111ent 
po~icies mnd ~roc-ecltrres. HmJever, l)h;; date i11il:i.allly pro;pGsed by l:i1te !SAC for 
i.rr~ple!."i1e:rri:;·i:io:-_'"l o'f'Ja.s June 3 0, 2009, 'N;nicb v1as 3{Jpm'idt~rla.:i:e1y a year a11d a h&lf afi:er the 
daLe of fue r~cGJ.Y:.LC:l'2l.ertdcrD-011. TlJEj~ dat:=: ~1as beel1 char:g5d ss1n..:lti~Jle ti~111.es since its 
passage. The C!&"Y~'B.'l da1e f~r m1.ple-.Dilen"I3r'cim1 proposed by t11e mgeillCY is May 1, 2010. 

The second c.aregory of recorrLr.i.1ETJ.datiGns is related to :fue EAC' s li.'<let:d to aclo~Jt and 
h11plement tile ].nf.on:na:tio~ sEcurity pro'u:x~ols in1posed upon ti1e Federal goven11ne.iTi:. In 
four successive" arn1t.illl evzJuations of federal Inforr11a:i:iDn Secmi:i:y MM1age1111ent Act 
(F1ISI\AIA) £>G111.£'liwc:J.ce ,!;}S 1i~e1J as a_ TB:;Pfff~ 011 t1h.e agek1C)'~S CD!Yl!:JiiM1C:B ·uvi·iti s.::ctiOi1 522 of 
tl1e 2{)05 1Co~1soJiCl8~tecl ft4J15T01'jlfi~.ioi13 P~.ct, t~he Office of Ir~srJector Ge111e:ra1 f1as ci~ted 
EP~,:C~3 faaJtrr~ 'lo coJ.11fJly ~rv-jtl1 'FlShhiP:. ~u.1d "ilie ~ri·va..cy Act, Dh~SIJllte tl~e fact tt:1.at tfie EA~C 
has 2gree& 'Ni'lr" all of the fi·ndings issv.ed on tiris to~::ri.c, ·L~'te EAC has hnpl:=m~nte:d 
co.rr;ecrive acti-o11 in respo~nse ·t.o 011ly a fev.v of·jJ1e ::ecor~.1ItT1E11daii£Yi1S~ EltC ties jts ability 
"i,o i:ra~j~en1e11t correcti··ve actio11 t(Y ·ffi.1eir l!irir1g of a Cl1ief l11fonlrAEliio11 Qifficcr, a lJOsi·tiol1 

' • 2-, ' ' ' 0 ,...~1 '·I T' •' ' 1 ' ,.. ' ~q 0 1 ' '. 
vv111c!~ L"l61S !10'"1: y:.=x vee:.t1 111~ea~ l11lJS, ·u1e cwieni azu:e Ior ex.pecreu R111pLe~:l1ei1"£~rt1011. 1s 

SeptelilrJ.ber 30~ 2010. 

Savjngs/Value of Recor11menclr2iions 

Tl1ere is C1~1iTe:rrtly :no Ti10J1e't~LTY savi11gs 2ss.a>ciated. vvit11 tl1ese rec0i1011raen.clatio11So It RS ve1J' 
dlfficmt :i:o qvA111ticy :!:he savn1gs ·D:i:' correSpol1dir~ vaJve ili.a:.t is associared 'NlJ:J,) 

~~,. . "" ~ " T' ' .J •• _,., .. 
con~JF.e!tie'U.Sllve l'ohcxes a..na pmcecn;JZ·es. i i"!ey ~.re L'lle J;TI1hler;_mlill:i1~li1.gS 0:1 go0d 

. ,..,.., • . ,. o • c . . . 1 "I .. T1l 
mm~:w.ge1-:c'll.e~:rL, eY:t2c1en£ operatwns, s0.1C~ seclJ.re m!onn&XWlw ·~:ecl'll"!.OlOJSY sys£el:lls. .!l ney 
it!.1pa.C':C every seg1~1e1Tl of adrn.i:nistta:don and prograi11 operation. lin short, ihe: presence of 
such c:. po~icy and procedure st:nJ.CtlX.r::: is priceless. 

0 . . 0 r:.- ,.. "I • '"" ., • , • . ?l .,... "' ' . •.. rn· "'"' ~Jer~.,~Iilg 811 1 YtfJ.ce or ~l151JBC"f(or tJTeTL13Tfu 111 a cies1g11e11e ... .L k-1euerall. er.itl:£Y \ul-~b) eor.t1.:'::S 

~vvi~Jri S1.Yi1~e i11l1erer~rt iss11es ~i12rl are 110Jt e1s:.peri~t1cec1 by o~ll 1a..rgerc~ ·del~ar'ul1C~1t-le"vel 
coill1te!1_~YalT£So DFE inspeCtors Gerl-erBJ J:n.tl~~~ re~y n.1ore he~:vifty lUlpOr.tt tl:1e e..gency 1o 1orovide 
!'.. • -'1 • • ' • " • l . ' ' ' ,.. . ~ . ··" i'l '. 0"' 0 uasl!.c ~l~W11Strztu~~,;e 2ri1d ,o~pera:tlOJ.1alC se;;:·~v11ces Z:J.10i ·co ZLCCOU.li_1i IZIJfilj' 111 U""ie ~L_J.-oca11011 ( I <- ·1l} .. r 
' ~~ ~I ., . ,, . ' ' f-l' ' ". . . "' . 1 1 .• J..,; 
buu~e!s.. L1~\:eVV2.Se"J I.nere 21.re t1JJ.1erel1L C07Cl'1LdCiS 01 t1cr£eres·£ ti18l"~ 1J~2:1..gue ~01:"!7 re.ia"£1l.Ol1Sl!.lu{J 
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;r..rii'i:h ·d;1e a_ge£._.cy hea.d t1J.at boti'J. 2lppobt5: tf;:~e hlSl:Jector General to his/l~.er pos·;: ;;mcl in1p8£ts 
tlcile @bili.ty of ti1e lnspectm Gener~1 to con.cloct !ludits arid. investiga~:ions uf agency 
progr<l!Jt11S a:rW! operzri:.ions. These issu.es .8Jncl suggested in~Jrovel11en:ts to legislation to 
BJYie1J~ora~ t~"lese issv..es follo~tJ. 

The U.§. Election Assis"!:.C1.l1Ce CoTI1iJ.Tissi&n receives a limited number "'Jf appropria-tions 
each ye?Xi. TI:1ese 9.Te pri111a.'l":i1y c.o:nsisted of 'Uae agency's salaries a11cl e:?qJel!1Ses 
ar;~y;opdation as weU as Eli'i~:ropricrcions for various grani: i:JQ."ogrmus adllc11h'listerecl by the 
a_gel1cy. The Office 0f T1nspec1or Ge1ueral does Tio:l receive a s~:~2!.rnie 21ppropriation and 
" . 1" • • • ,., " ~ ' • ~ • 'lrl1 Q aoes TiWI 2Jl:lpe3x as a .1111e :l:~"ll m ·me &.g.erJ.Cy s aJ111UC0l I!Jl .. :~nge,: reques'L Jl nus, C~;Her a11 

aplJroprlati<G(Cl is n-mdle ·by Congress, the EAC >'~Hoc<:ri;es a por'ci{lln of hs scla:cies and 
e:?Ci:Je1l.BeS al~J;rop1i8ti&D to fr1e ·Gffi.c.e t~1l~XitOt' l'Qene:;~J .. U~T2.fOTti:m1&tely~ this t1as JO.Ot 
3Jw<i!ys been oo11d~ in a !"l1ai111.er t1m is c-onsistent wiJ:h the inf<Ymn.i:ion provided to 
Congress in i:l"-:!e 2lg.ency's hD\clget reque:st, ef'Jher by vh~;:ue ofl11e agency's initial allocation 
of fu.:t~ds t.o fhe Office -of h1srpector !Gen~al or by virtue of tlh.e agency mid- or late- ye2<.:r 
sweer:J o:f funds fro:!.11 va1i.ous clivisiocas to rover eucl-of-J:lb.e-ye21.r expenses. 

Fm fiscal ye~ 2010, ·t11e EAC subiniti:ecl a to·i:8J l:rvdget Teques\1: Gf$16-,53'0~000. OfthaJ 
B]nm;'GTL, EAC sl1or·Jl/Bd a.Il81location to tl1e Offi.ce ofinspector Gem~r~l of$1J:gg,960. 
l :he ~~~tlal 8?ijrop~r.ia:'do11'to tr~ EP'1:·C :for 1ts sa.l~rdes a12d e~q_Je11ses fDr fi-sc~·] ~re~-1: ... 2010 vvas 
s; 17~9;5-9~{}00" T.t-Jte ac~tLlal ail-ocEtion to the ~QJffice ~of laSiJec'wr iGe~1e:will for :5sca1 year 2010 
'"'i;f@B s; 1 '77lJ~25lJ 0 Tilis alJoc.ai:i.oTI "C'JJ():S a;;_~pr-cnrecl 'by r.lubli.c ~!C/i~ of t:t~;B EP~J.= 011 February 
2.5~ 2{)JG~ :-5.10E:e tha:1~ fi:-v~ !r10iltbs ?£ter ~flTI:e begim1i~1g of~ijb.e fiscalJreas a11d iYlOt~B ti1811 ·~vvo 
r:a,l3J!1fl1s a£~ tr-1~ fJ3!.Ssa_ge of Pt:Lblic L.@.'"vV 1 ~l1-117, ~"vi1i.c~1 estahiisf-100 it1e &gB-1cy ') s fiscal 
year: 2~J10 app;r{;;?~"i.aiiol'L Tit±e rliffe:re:t1ce of $118, 701represerJts n1ore "H:la:i1 sh~ percent of 
the Office of lHspec~;or 0~1erar s arn:1.s3~Jatecl a.Hoca:tiGn and is significaut to tl-1e operation 
of a £J.11£H office s1.!Ch .as this. Thz; bmdget reduction t.o tb.-e Office of [nspector Generru is 
also notable i:n ligbl of t.hz; f.qct£ thai ·8.1e age~1cy received rnore in its a!{JPWi'riation tb.an it 
regtleSiedl :mill ~Jili!lf it cm:ne 011 ·the heds of tl-:!.e Office ofi:m.srooct<G~r Ge:t1er<ll i:i~.itiati:ng an 
inves-tigarion inio il'1e vvo:rk B:l.'1virm~'llt5:Dt CJ.1 EAC aald re1301is ,of pote~:wtiall retaliation. The 
Office Gf Inspector Ge:i.1e'£zD has raised t?nis issue -,,vith the agency and is ·;y,;orking vvitl'1 
t!1e.r~1 to rest;o.re ilie clefi.cit in the budget gJJocaJcion. 

SiTailarly, ia-'re in fiscz,J year 2009, the EAtC conducted a sweelJ ofbudgei allocation 
. rJ1'"-:'" ~ ,~1'' 0"/.'U ~""'T . -l -;) "•'<l • ,<>("-<> 

aCCO'l)li1IS ~0,,"flCA'1U:rrp.acc:eC me I ElCe OJ lr!.SpeiC10f ueli:\eci:!:l.'k W:!ll10W£ !!10u1}'1:llg US Or 

requesting the rclease: of fJ).:nds fro1:.f1 o"J.r a:l.1ocation. fv1Iy office becan(jl_e &;;.Nare of this only 
beCZflllSe ofrl1e need to er.rte"I into an i::I1terZI~.e!.1cy agree1~1e11! 'V:ititl1 ruaot!her Office of 
IJttSIYector G~1era:l to conch.J..ct the fl3JO':f3 ref3re11ced i~'R''es:iigaiio11 g~f ~are Ef.)JC vvork: 
envir()ln.:rrD.eD.t. Ub:i:i.Ydrely, ·the EAC fe~Ja1cled tl1e interagency agreeJ.11e11lt. rtO'JVever, vie 
- ' • •.. • 11 •·. 1 ~ <Ji ~- o' o .•. ' ,c;~ . <- .<:: !"1"' <- ' <~1r "" ~ c;;~<"h"''~n"' ~'- npg "'1·'--=- ··-'}P ·~fVete Jl1JJJ.:lZl1L.j1 !-OlD_ t:i18.J. 1P/B 011C~ 11Dt {la:Je Sl:l.!J.1D1el1t llli1Ju t\JI C0"1J-e;T ul\1..1 ~L-.. ..-.:...-.J.:!~llt- w,.~ l..i tc; t: ~ 
f2e1t ·tl1.at fm1ds st~ffic:ie11i to cover th2 e~-~pense ir1itial1y i1alfl foee21 8,~located to tl1e \Qlffice of 
Ia1s~Jector Ges.1eral .. 
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Cmwess CO'"·"td ;provide gre~ief sa:fegu.E~.rcls ·tD ·J:he continued effec~ive operation of Offices 
of b1~'00C'tor Ge11eral 'rJy req.uim1g agencies, particuk"l1'1y S111&11 DFEs such as ti:!.e EA C, to 
sui::k'll:l.it "il1eir &Tllltu.al itmdget :reques~s to bnduiie separate approprricrdons or separate line 
itet11s I'OT ·21e (Offices of h1£f'..JBC:1or -tGe11eral. 

Challeng;es to l11Jiepende'll£e 

An issue tb.at t~es 1na.:ny fDm1s is 'ci:~e challenges 'io h~de;_CJenclence tl18J:t sn1a.Jil Offices of 
Inspector Gsneral face o:n i1ea.Tly a £1aily basis. They range frorn \the necessary reliance on 
our agencies for imfon11a:tio~1 txbi:10logy" persOi1._nd~ fn.1a11cial 2111d contracting services to 
inte:t1\i:~mw or rurintentionm cle1a.ys or i:rri:erferen.ce with our wD:r'k TI~ese issues dca.Henge 
ow &'~Hi'i:y to e11s-:ure col'l.fii!l.ert:i··ia~it"y in oJ:JI ·work and to eJ."!lsure t'r)la:t Oll!E work is not 
Jbs·trU;~ied. ~uy tr.f!dtte Dr iit12l]_Jixropriate infl1l.B.:nce frorn tl1e a_geii1Cj'. 

As a si11H!U Office of ~nspector General, tNe elo no1l possess the 'I'eso:uxces to 10:'i11mntain our 
ovvn., ii.ndepen&ni infomL!'liiGH tech ... nolo.gy resources. As such, our e111ail resides on the 
ager-u:;y's e1mil server indHCij~-ag fhe e-H1ail boK t.'lat fOCeives confiden.tim and anonymous 
hodn1e co:n.-q~'l.<lli.-ri:s. While Tfif'c h8.:ve a:u inforn~ agree:!·;c1e1'll wilt1'1 'L'he agency not to coHecl: 
ida:ati.fyi.r!g i111f~iThTI&tion sud.'l &s II" ,..&dresses frm11 senders to th~t -~u.aril ~me, there is little 
·way ~o:r my office to e11S!:l.fe C011'..plete Donfide-nt:i31Jity to a 1:>Dn~J1ab:~il!11t. Shui1ax1y, our 
Cl21ta fu1-es r~side <J11 tl1e age:nc_y' s da:Vi serveJ."S. A~eess ~io tl1ese fo~ders bj' IJlaEt1)' EP~C 

~11~~](:\yees is restriCter.L 1-·lo·v:vever, ag.eJJC)' 1T a.d111i11.istrators 1L1arve access ·Lo all potti.c;11s of 
f{~.:; ser0I~·s~ l~y officf; takes IJrecaultiDi1 as ~L-o ~ivl1at is stored OIQ ·j}J.ese se-rve~sG hAate~ials 

ir,nJ{)l~liJ.1g h1~I~'Lig.?;Ltio12.s are 110·i~ storeCl theTe~ I-1ovvever~ i11 ora1er to .di,o li1is, vJe hz:.dl to pu~t 
• "I ~ ,. • • ' ,... • ,... • 1 1 ·; • ' ., • j 
R~:l i'l2£e 8£k1:lta.oiwJ {Jf·Otocois ror Ri1TO::.i~12iL1011 uactc up anu storage 121 orde:r t/J cor1'1~JiY 'tNit~1 

-~b_e F ede1:cJ I~1fotJ:J1aiio11 Sectlri~:ty 1V1~.11agcirle--£ft P~ct. 

Sii11Ha.r issv.es arise \Nhen pa.y~on, persom1el, tra.vd, mJ.d proc'Ltremen:,t servu.~es are 
provided by the .agency. li:i: is diffict.tit to sr.1.a:inta.in confidlerri:i.a.Hty and! securi1y over our 

J 1 ., " ,, • 1 . 0 vvorh. wne::.11 me Tl(JMS"i: re1y on ·i:ne age-ncy to 1x-ocess p1"'0CU1ren1ent vetiJ . .c:.es, pay 1nvmces, 
and p!!oress i)erSOm'.le] and ·:tr.~vel re~p ... ~sts foy 't:r.!.y ofE.ce. 'W1hile it vvoW.d be ideal. to ha\1e 
fi1es-~ services provided by &1other feclf;ya.J. .agency, this office c'lJ..rrently does no1[ have the 
r.esowc~s rto 1Jay for these: se-0;ices. 

ChaJJeages to indlep.enlf!.ence also t~.ke "cl1e fo:I2u of delays or d.enials ro access 8_gency 
recorcls o:r persolr:J.ne1. In 'the pas"£ sii~ months, vve have struggled ~~o get docm11.eEts and 
i11f.ont:.1C1'~-10~1 fro1~1 tl1e agency, e11e11 V·!hei1 tl1e iJ1foru1atio:n vvas 11eressary to res;po11G~ ~o 
requ..~s 1ike ~1is one. Like'~vise, vve have had to fight issues such as OlK access to 
i~J.teri!ie--,y,J a.geTicy er.uployees vvithovt ·~o.e presence of atrl agency represent&ive. These are 
battles ·.H··\~t ,o·1'1rr' &par'uuerrk-1-=~veJ cOLli1"LeiJ~a.:rls 11a""Je i:'J:v~b.:L axMJl 7~/G'!J.1 years ago .. But foi 
S!-:cwJ1 UfE Ii1S~J8ctors Ge:neral~ lil(~ Ti!B~ these are issL~es t_\cr~ arise m1cl ~1a~~1e to be 
ad.dressed ~yestes:c1~ty, toCiay a.11d to~1,orr~;y;;v ~ 
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F2eeOO~Is.: o:f lii1foru~o11 Act to allo·~~; tl1~ (Q)ffice of li11Sl'ecior Ge!-_1erall to be co:msicleredl a 
FOIA componew:i: it1 July 2-;009. TI-lls reqv.est was 2111We clv.e to the fac·~ t::t\at the EAC's 

1 • ~"'C'iiA ",_ ·J ·• · "'·"li 1,, · " "" ' j1 1~ ·' cr...11er i-~ JLF4 OI11Ce""l iF:Ja:s a1:10. r;o1111~1uc-s ·{o ~process t-~u~ reap.l!esls ror records t1.e1.a uy K.ne 
G~ffice cvf Inspector Ga.1er&L ll1 a11 effDi1: to protect th.~ security of Otlr records 811£1 the 
confide1c:d2llity of cor-nplaL~1l.atlts a.s v,_rd1 as Ji:o help t·he EAC avoid the 2!.1Jpearance of, if rtot 
actJ.JlZ!.i, confilicts of inrere£"£, :i11'.e Offi~e Gf llic:J.spector Gel!."l.er8J ll11ade its request to become a 
C0211lJ011eJ1i office. l11is req~st 1£j_1e1 v.v6.~d1 00111e re£i-sta11ee 2111rl h.1 811 ~ff~)L~t to c0111.fjrotnise 
tll-11e Office of bspect-Gr GeneraJl agreed to seek to have a FOlA officer desig;na.ted by the 
EAC' s Chief F01A Officer !o serve "j)e Office of !nspec'tDr GeneraL The EAC I1as also 
fa.Hed to act on th:is requesL Tins in8lC·J:iGn alllovvs :the EAC :to screen Inspector General 
docun.-:o.e>.11s at11cl po-lenriaJ.Hy to '~Hitl'ii::H31d decun1el''l!:S, even 'lNhe51 t3:"-e FOIA requests relate to 
investiga"'?:ions .of Efii."C 0perwio~1s and pr.ograi'Li"J.S. 

T~~1es~ cl1clle:n.ges ~1o i:ruie1Jes.1J1~nce cce CG:l11~Y1icBte~1 b~y th_e f~t ~J1a1t Jr)FE Irlsr~ectors 
General are appointed by, ft{CJOrt 'to a:nd ca11 be re:moveri! by ·J1e &ge:ncy head. h1a.ny th1.1es 
in sn£!!.all agencies such as this one, b<:~ . .tdes over h.1dependence .:illt.e fougi:r~ with the very 
person or peotJle tl1m c<:wrtrol the 1nspector Gener&l' s conthcrt~e& e~:np1oy1:.1ent Many of us 
:fig1T~ jo1!.~ but t!cie ctuTerri stroctwre !;reat.es a disi~clce~ntive to rocklr1g tl1e boa:L 

Congress co1:1ld assis1 'ah.e Ynspectors General for sn1a:JJ DFEs by BJ.Lplori.ng ways to 
se~ar~i:e "i11e::t:r:1 fror:.11 t.he agency. AdrlitimwJ ft.mding couJd pen.11it ·;::he: Inspectors Gener2li 
to C(J~::ri:rE~'i: f0:r sel--vices 1:>ro·vic16d bJ' a:i1GU~eY agera~y a110l 'i:D add safBgt:m.r&s to tb.eir 
·i2.1fGltY3.a:j_cr.t1 ·::~ckG.to1og~y sys'le-£n.s~ 1JroslJlfeJix1e11t ~-'~ocess~s, ;u1cl ol~t'0.BT aul~11ir1isttcrd.v~ 
C>)JC:lD.srzls~ IL5.1 aliBi'l1.ati ve vvoJ;Jltl be to cr:rtJ.so1ic1ate ·fue s1:t1al1 DFE o:ffi-ees i11to a sitigls 
- ~,., ,, "' ' _.... 1 " l" "1 -1 'T'T' '' ' '. 

0 

(' J· .C" ~,~ __ JI:trlc.:.:: ol 111S1:>ec:c1or ~~sel'1era JfJJr a.J .. Sl~11ELL JLJ)i-;·I:jS, i11:e-£eny creax':lrt1g eco1101i.111es Ol sc&e 1:.0r 

G:fJe1t~Lti~BrJ.a1 S011.cer11s 8J.1Cl r~!1ovi11g t}J.e s1~1ali Kt1SiJectDrs Ge~eral fT·0111 tl1e coril;_5lica:tecl 
:rebtioz2shi:,o ofbattlir•o the v~~"Y Derson or nersons "i:hat sio·n fudr lJavchecks . 

..!. -'-b .:L I.!. 0 ..'.. .d 

\f\1 e appreciaie tlus oppo:rtmuty to keep Co21g:ress hlf0~"3.11ed of Dllf >Nork Qlj1d the stn1gglies 
.o ' 'T ~ ,...,, 1 " ~I " J ' ' • ,. . rl:;:r'·1 "''1S <-1"'r-; '£l18.i iLc'!sp.ecwrs '·5et1erac r~. ,;. vvowo. De n.3{::liJY "Lo mxscu.ss our rxou')1;i1i1enw:.a.s"h" , i.:t,..., 
G~;gency"s pmgress in i:ri<:~pleiTIO<lting ·!'-hose recm:t1L!1B"I:d.a:cio:rJ.s or a11y suggestions trw.t we 
1112!.ve made to irrrprove the Inspectors Ge:ll:!er&l.at.rfu{Jlrizing sii&utes -,;vi,;:h you or yowr staff. 
lf Tili~-;"e arny g_1Jestio·11s o:r co'irlcerTlS<) lJlease .do T(lo·t }lesitate to saJ1 Ti1e at 202~566-3125~ 

·' . 
~' 

rc:tlr'cis YiV~ Crider 
Inspector General 





May 26,2011 

The Honorable Charles E. Grassley 
Ranking Member, Senate Committee on the Judiciary 
224 Dirksen Senate Office Building 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member, Senate Permanent Subcommittee 

on Investigations, Homeland Security and 
Government Affairs Committee 

350 Dirksen Senate Office Building 
Washington, DC 20510 

RE: April 8, 20 I 0 letter requesting information regarding 
reports 

Dear Ranking Members Grassley and Coburn: 

The U.S. Election Assistance Commission (EAC) Office of Inspector General (OIG) is 
writing in response to your April 8, 2010 request for "biannual reports on all closed 
investigations, evaluations, and audits conducted by your office that were not disclosed to 
the public." We appreciate the opportunity to provide you and your staff information 
regarding our work. 

During the past year, the EAC OIG issued one memorandum to the agency that was not 
made available to the public. The memorandum stemmed from a hotline complaint that 
we received concerning an allegedly inappropriate gift that was exchanged at the EAC's 
holiday party. The complainant alleged that some persons felt uncomfortable due to the 
nature of the gift. We reviewed the EAC' s handling of the situation and issued a 
memorandum offering recommendations to improve the EAC's process in addressing 
potentially harassing situations. 
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Again, we appreciate this opportunity to update you and your staff on our work. If you 
have any questions regarding our response, please do not hesitate to contact me at 202-
566-3125 or ccrider@eac.gov. 

Sincerely, 

Curtis W. Crider 
Inspector General 

cc: The Honorable Pat Leahy 
Chairman, Senate Committee on the Judiciary 

The Honorable Carl Levin 
Chairman, Permanent Subcommittee on Investigations, Senate Committee 
on Homeland Security and Governmental Affairs 





. ELECTION ASSISTANCE COMMISSK 
OFFICE OF THE INSPECTOR GENERAL 

1201 NEW YORK AVENUE, N.W., SUITE 300 
WASHINGTON, D.C. 20005 

(202) 566-3100 

December 12, 20 11 

The Honorable Charles E. Grassley 
Ranking Member, Senate Committee on the Judiciary 
224 Dirksen Senate Office Building 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member, Senate Permanent Subcommittee 

on Investigations, Homeland Security and 
Government Affairs Committee 

350 Dirksen Senate Office Building 
Washington, DC 20510 

RE: April 8, 2010 letter requesting information regarding 
reports 

Dear Ranking Members Grassley and Coburn: 

The U.S. Election Assistance Commission (EAC) Office of Inspector General (OIG) is 
writing in response to your April 8, 2010 request for "biannual reports on all closed 
investigations, evaluations, and audits conducted by your office that were not disclosed to 
the public." We appreciate the opportunity to provide you and your staff information 
regarding our work. For the six-month period ending September 30, 2011, the EAC OIG 
has not issued any memorandums or reports to the agency that were not made available to 
the public. 

If you have any questions regarding our response, please do not hesitate to contact me at 
202-566-3125 or ccrider@eac.Qov. 

Sincerely, 

/ /; 
~·c~,/-- (/:/ Ct.. L<' ~ ~~ 

Curtis W. Crider 
Inspector General 

cc: The Honorable Pat Leahy 
Chairman, Senate Committee on the Judiciary 

The Honorable Carl Levin 
Chairman, Permanent Subcommittee on Investigations, Senate Committee 
on Homeland Security and Governmental Affairs 

Fax: (202) 566-0957 Hotline: (866) 552-0004 (Toll Free) 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Environmental Protection Agency (EPA) records provided 
to Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of the Inspector General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

WASHINGTON, D.C. 20460 

MAY 0 2 2013 

Re: Freedom oflnformation Act Request (EPA-HQ-2012-001075) 

OFFICE OF 
INSPECTOR GENERAL 

This letter responds to your Freedom of Information Act request to the Environmental Protection 
Agency Office of Inspector General dated April 15, 2012, seeking disclosure of "each biannual response 
to Senators Grassley and Coburn regarding their April 8, 2010, request to the EPA Office of the 
Inspector General to provide a summary of your non-public management advisories and closed 
investigations" and "the original response from [EPA OIG] to the April 8, 2010 letter from the 
Senators." 

Documents responsive to your request are enclosed. Some redactions of information have been made to 
the documents pursuant to the FOIA, 5 U.S.C. §§ 552 (b)(5), (b)(6) and (b)(7)(C). 

Exemption (b )( 5) exempts from disclosure inter-agency or intra-agency memoranda or letters which 
would not be available by law to a party other than an agency in litigation with the agency. This 
exemption generally allows agencies to exempt those documents that are privileged in the context of 
civil discovery. EPA OIG is invoking the deliberative process privilege of Exemption 5 to protect 
information that falls within that privilege's domain. 

Exemption (b)(6) exempts from disclosure any information the disclosure of which would constitute a 
clearly unwarranted invasion of personal privacy. The names of individuals and information which may 
identify an individual have been withheld pursuant to Exemption (b)(6). 

Exemption (b)(7)(C) provides protection for personal information in law enforcement records the 
disclosure of which could reasonably be expected to constitute an unwarranted invasion of personal 
privacy. The names of individuals and information which may identify an individual have been withheld 
pursuant to Exemption (b)(7)(C). 

For your information, Congress excluded three discrete categories of law enforcement and national 
security records from the requirements of the FOIA. See 5 U.S.C. § 552(c) (2006 & Supp. IV 2010). 
This response is limited to those records that are subject to the requirements of the FOIA. This is a 
standard notification that is given to all our requesters and should not be taken as an indication that 
excluded records do, or do not, exist. 

If you consider this to be a partial denial, you may appeal via mail to the Counsel to the Inspector 
General, Office of Counsel, Office oflnspector General, 1200 Pennsylvania Avenue NW, Mail Code 
(2411 T), Washington, D.C. 20460, via fax at (202) 566-0870, or via email at oig_foia@epa.gov. The 

Internet Address (URL) • http.ltwww.epa.gov 
Recyc led/Recyclable • Pnnted with Vegetable Oil Based Inks on 100% Postconsumer Process Chlorine Free Recycled Paper 



appeal must be made in writing and must be submitted no later than 30 calendar days from the date of 
this letter. The appeal letter and envelope should include the FOIA tracking number listed above and be 
marked "Freedom of Information Act Appeal." 

If you have any questions concerning this matter, you may contact Scott Levine, OIG FOIA Officer, at 
(202) 566-1512. 

Sincerely, 

lf~4 
Katherine R. Gallo 
Senior Associate Counsel 

Enclosures 

cc: FOIA Office 



UN!TEO STATES ENVIRONMENTAL PROTECTION AGENCY 

The Honorable Charles E. Grc1Ssley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grasslcy: 

Enclosed are listings of closed audits and investigations conducted by the Ollice of 
Inspector General (OIG) not disclosed to the public for the period April I, 2011, through 
September 30, 2011. This responds to your continuing request for biannual reports of this 
information. The OJG makes every attempt to publicly disclose its work within the parameters of 
the law and to the extent it is practical. The audit reports listed were not disclos.U because of 
concerns that they contain confidential business information or technical findings of a sensitive 
nature, or the audits were conducted by other organizations. For the investigations listed, 
summary information has been provided identifying the allegations received and their resolution. 
Names and other identifying information have been redacted due to Privacy Act concerns. This 
format is similar to our last report to you. 

Thank you for your continued support of the work we do as Inspectors General. If you 
would like additional information on any audit or investigation listed, please contact Eileen 
McMahon, Assistant Inspector General for Congressional and Public Affairs, at (202) 566-2391. 
An identical letter is being provided to Senator Coburn. 

Enclosures 

Si~~,~~ , 
!4:£(~~~~ 
~~hur A. Elkins, Jr. 



The Honorable Tom Cobum 
Rankin~ ;'l;fomber 
Pcmianent Suocommillt.>e oo !nvcstigat1om; 

omminc..: 011 tiomdarvJ Secunty !lJ'ld C.r0vcrnmcnia! Affairs 
United States Senate 

D.C 205!0 

De& Scnalor Cohum 

Encfoscd arc or dosed audits end conducted !he Offo.'c of 
inspector General (OIG) not disclosed to the public for the penod Apnl I, 20: I, through 
Scptemhcr 30. 2011. This rcspomls to your con1i11u:ng request for biannual rcpons of !his 
in!Ommtio11. The 01<.i makes every attempt to puhlicly disclose its work within the parameters of 
the !aw and to the ex ten! it is prHctical. The audit reports listed were not disdosoo becmse of 
concerns that they oonlain confidential huniru:ss infonnation or technical findings of a sensitive 
na!urc, or the audits were conducted by other organi1ations. For the inv~tigations listed, 
:mmmary mfonnati\lfl has bee% idetlli the allegations n>:c1vcd imd their rcsolulton, 
Nan!i:S and other inlonTHHion ~n r101facted due to Act concern:.. Tl1; 
format is similar l<> our last report to you. 

Thank you for your continued support of the work we do as Inspectors GcncraL If you 
would like additional infom1ation on any audit or investigation lii;tc.t, please co11tact filccn 
McMahon, Assistant Inspector Genera! for Congressional and ~ublic Affairs, at (202) 566 2VH 
An identical letter is being p ovided to Senator Grassky. 

Enclosures 

.. 

I /: 
f {' 

'/\rthur A. Elkrn • Jr. 



CASE DATE 
NUMBER OPEN 

2007-CS-0044 2/2112007 

EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011 - September 30, 2011 

DATE 
CLOSED 
6/2112011 

ALLEGATIONS AND RESOLUTION 

Allegation: An EPA employee may have been improperly 
involved with the selection process and award of an $800,000 
EPA task order relating to asbestos abatement studies and 
research. ( 18 USC 208) 
Resolution: This investigation did not substantiate the 

--~--- +------ allegations and the investiaation was clo~_ed_. ___ _ 
01-SA-20 10- 7123120 10 
CFR-0333 

6/10/2011 t\Useution: An Executive Director of a grantee directed 
an employee to charge time to an EPA grant even though 
he Was not working on a project related to the EPA. 
Resolution: The allegations were not substantiated and 
the case was closed. ----· -----1----- -------------··----

Ol-SA-2010- 3/2212010 6/27/2011 All~tion: A Manager of an EPA grantee organization 
CFR.0243 was over-billing EPA as both an employee ofthe grantee 

and as a consultant. ( 18 use 666) 
Resolution: No impact or loss to the agency was 

__ ------------t_i_de_n_t_ifi_1c_d a.rid the investigation was closed«. ... ·-
01-SA-2010- 7/23120 10 8/ 12/2011 Allegation; A city, which had received $5 million dollars in 
CFR-0332 American Recovery and Reinvestment Act (ARRA) funds to 

upgrade its city sewer lines, overpaid city workers' wages 
under the grant, wasting tax dollars. ( 18 USC 287) 
Resolution: The city paid workers prevailing wage rates. 
While the city determined it was not obligated to pay these 
rates. no restrictions were identified that would have prohibited 
the city from paying wages at the prevailing wage rates. 

--· ' ' --- +-----1----- -+------ ... .. .... , -. ,, __ -----1 

OC-SE-20 IO­
CAC-0267 

412312010 7/8/2011 Allegation: An EPA employee obtained unauthorized cash 
advances from his/her government issued travel card and then 
lied to management about these activities during an 
administrative action proceeding. ( 18 USC I 001) 
Resolution: The allegation that the employee had lied during 
the earlier administrative proceeding could not be substantiated. 
However, during the investigation, additional suspicious travel 
vouchers that had not been considered during the previous 
administrative proceeding were identified. The OIG 
dctcnnined the employee's pattern of abuse contradicted 
representations made during the administrative proceedings. 
Additional travel vouchers were audited and several travel 
vouchers were identified as having been submitted with inOated 
claims. This case was referred to EPA management for 

a1mropriatc action. -------·- .. _. 
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EPA Omce of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011 -September 30, 2011 

OC-SE-20 IO­
ADM-0587 

911512010 8/26/2011 

01-DA~2010- -612112010-S/61201 l 
CFR-0307 

Allegation: An EPA employee committed travel fraud. ( 18 
USC 287) 
Resolution: While it appeared the employee exhibited a pattern 
of suspicious behavior involving travel, he/she provided 
plausible explanations that the investigation was unable to 
refute. In addition, the travel documents had been reviewed and 
approved by EPA managers. Two instances of misuse of the 
government travel card for car rentals were identified. The 
issues were referred to agency management for action'. _____ _ 
Allegation: The Principal Investigator and Executive Director 
of a university health science center committed ethical and 
professional breaches and engaged in scientific misconduct on 
a $3.2 million EPA grant. It was further alleged that the 
Director hired another scientist to conduct most of the research 
because the Director did not have_ laboratory facilities to 
conduct the proper research. ( 18 USC I 00 I ) 
Resolution: Valid research was conducted and EPA was 
satisfied. There was no issue with the management of EPA 
gram funds. The allegations have been disprovcn. --------------·--- ----------- ·--
Allegation: A private citizen was contacting local residents OI-DA-201 l­

CAC-1696 
12122/20 I 0 8/ I 512011 

------- -- ---
OI-DA-2011- 417/2011 8/19/201 l 
CFR-2778 

.. -- -- ---·---·---·---

indicating he was representing the EPA and was testing 
residential water wells for methane gas. ( 18 USC 912) 
Resolution: The allegations were disprovcn and this 
investigation was closed. 

----
Allegation: A Tribal administration is not providing financial 
and management information concerning the operation of the 
tribe to tribal members when requested and the administration 
does not have any persom1cl to ensure the financial integrity of 
the tribe's funds (both tribal and federal). The tribe also has 
disregarded EPA's disadvantaged business guidelines and grant 
program budget limits regarding the grant deliverables. 
Additional allegations involving other Federal areas of 
jurisdiction were also made. ( 18 USC 641) 
Resolution: No evidence was developed to support the 
allegations. Allegations not within the investigative 
jurisdiction of EPA were referred to the Department of Health 
and Human Services, OIG, Ol; and the Department of Interior, 
OIG, OI. 

2 



EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011 - September 30, 2011 

---· ·-- - - --·-----.------....--------------------·--· -
01-A T-2011- I 0/8/20 I 0 6/ I 0/2011 Allegation: A city provided falsified laboratory data on a State 
CFR-0004 Revolving Fund (SRF) Loan application in an effort to increase 

theirchancesofreceivingfunding. (18 use 1031, 18 use 
1001) 
Resolution: It was determined that the purported falsified data 
were not a detcnnining factor in the SRF loan obtained by the 
city. Therefore, the a11egation has been detennined to be 
unfounded. 

----· - - ·--------------------------·--··--··-
Ol-AT-2011- 412212011 9/13/2011 Allegation: A company provided false statements on toxicity 
CAC-2784 test results, Material Safety Data Sheets, and other supporting 

documentation regarding a product that was submitted to the 
EPA. The company allegedly submitted the fraudulent 
information in order to gain acceptance into the EPA 's National 
Contingency Plan (NCP) product schedule. ( 18 USC 1341) 
Resolution: The case was declined for prosecution. During 
the course of this investigation, it was determined that the NCP 

Ol-NE-2010-
CFR-0272 

Ol-NE-2011-
CAC-2777 

Product Schedule program in plac 

4/29/20 IO 7i8/201-1- "Ai'iCgation: A Canadian company was awarded a contract to 
provide aeration blowers for a wastewater treatment plant 
aeration upgrade. The company misrepresented its products by 
stating they were fully compliant with the Buy America 
provisions under the American Recovery and Reinvestment Act 
(ARRA). There were concerns that the company would not 
"substantially transform" the blowers in order to be compliant 
with the Buy America provision of ARRA. (18 USC 1001) 
Resolution: The investigation found no evidence that the 
company was misrepresenting its products by stating they were 

417/2011 
fully compliant with the Buy America rovisions under ARRA. 

8/26/2011 Allegation: An unknown individual made threatening 
telephone calls to EPA employees, including one call which 
included a bomb threat. ( 18 use 111) 
Resolution: Attempts to locate the caller were unsuccessful and 
the case was closed upon coordination with the A USA. 

·--·-·--------- ---·--·-.·-- ·---- ·-
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EPA Oftice of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011-September30, 2011 

TI08-CS-0069 I 61212008 · - 911912011 - Allegation: An EPA employee was involved in insurance 
fraud, forgery and wire fraud. (18 USC 13 42, 18 USC 1343, 18 
USC 506) 

--- ·--·-- ··--------
Ol-AT-2011- 3/23/2011 6'3/2011 
CFR-2769 

Resolution: The employee resigned from her position for an 
unrelated reason. The allegation was substantiated but no 
insurance claims were paid. No further criminal refetral was 
made. As a result ofthe employee's resignation, the region did 
not pursue administrative action for the subject allegat~ons. __ 
Allegation: An EPA employee and a university professor 
committed financial fraud involving procurement, contractors, 
grantees, and other recipients. Spccilically, the employee and 
the professor received grants without competition because of 
the EPA employee's position. 
Resolution: The professor had no role in evaluating or 
selecting grants to receive EPA money. Neither the professor 
nor the EPA employee has received any EPA grant money in 

__ ·------- -··--·- _ --·· _ _!_he past grant cycle. The allegation was disproven. 
Ol-SE-2011- 2/17/2011 7/22/2011 Allegation: Representatives of two companies conspired to sell 
CAC-2758 scrapped wheels/tires for personal gain. ( 18 USC 3 71, 18 USC 

666) 

Ol-SE~2010-

CFR-0252 

Resolution:_ A contractor trcUlsported yard tractors to a metal 
recycler for disposal under a diesel emissions reduction project 
funded under the American Recovery and Reinvestment Act. 
The metal recycler did not accept wheels and tires for salvage. 
The wheels/tires were given to another contractor in exchange 
for removing the tires/wheels at the metal recycler. The yard 
tractors were scrapped in accordance with EPA scrappage 
requirements. The contractor employee resigned in lieu of 

---1 ·--·--.termination. There was no impact or financial loss to EPA. __ _ 
3/30/2010 4/15/2011 Allegation: A contractor ignored the Buy American provision 

of the American Recovery and Reinvestment Act (AARA) by 
selecting a foreign company to supply dewatcring centrifuges 
for an ARRA-funded project. ( 18 USC 3 71, 18 USC 100 l) 
Resolution: There was no EPA funding involved with the 
aforementioned ARRA-funded project; however, the funding 
was provided by the Department of Energy. This matter was 
referred to the DOE OIG for whatever action they deem 
appropriate. 

-------· ----~- ---

4 



Ot-DE-201 O­
CAC-0247 

OI-DE-2010-
CAC-0296 

13/26/2010 

611512010 

EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011 -September 30, 2011 

611012011 

6/10/2011 

Allegation: A company owned by a mayor performed work 
under an EPA grant. The company performed the work white 
the mayor was also acting as the approving official on every 
EPA payment request. ( 18 USC 287, 18 USC 100 t, 18 USC 
1341, 18 USC 1343) 
Resolution: The investigation disclosed the mayor violated 40 
CFR 3 t.36(b) (3) in that he knowingly had a conflict of interest 
by personally performing the work. Prosecution was declined 
at the federal and state levels. EPA's Suspension and 
Debarment Division considered but declined to pursue any 
action a ainst the mayor or the com an . __ 
Allegation: The companies may have bid-rigged a contract and 
violated competitive bidding laws and submitted falsified 
invoices used on another project. ( 18 use 287) 
Resolution: The allegations were disproven or no supporting 
documentation was provided to support the allegations. 

_., --· ·---+-- --- 1-----1-- -·· ---1 
2007.CS-Ot 79 9/19/2007 6/21/2011 

- ----·----- T----
Ot-SA-2011- 12/9/2010 7/5/2011 
CFR-1276 

------
2007.CS-0102 1/26/2005 4/5/2011 

All~gatjQU; An EPA employee made a false statement during 
the course of an interview and a criminal investigation. ( 18 
USC 1001) 
ResolMlion: The allcg;ilion was unfounded. ____ 

1 

A11cgation: A former city manager disclosed that an ARRA 
funded project could fail and cause environmental and 
economic impacts (18 USC 287). 
Resolution: The allegations w~c unfounded.. . _ ·--
Allegation: An EPA employee used his.tier EPA e-mail 
address/phone number to order tickets through Ticketmastcr 
with a stolen Amcx card number. In addition, the employee 
used his/her government purchase card for personal expenses. 
(18 USC 641) 

Ol-PH-2011-
CFR-2788 

4/29/2011 

Resolution: The employee resigned after being notified of a 
proposed removal action. The employee was convicted of one 
count of thefi of Agency funds and was sentenced to 3 years 
probation, ordered to pay restitution of St 1,589 to EPA, and 
ordered to a as cial assessment of $25. 

- -9-/2_0_12.0_t_l_....._;;..A;;..;lt;;..;e.;;...ga;;..;t;....io;....n'""': ;...;.1..:.t _w_a~s-'"a-11-eg_e_d_t_h_a_t A-n..,.ti-tr-us..;..t_v...,....ioia-t-io_n_s_(b_i_d_ 

-----··--- ---· 

rotation) were being committed by several companies 
associated with ARRA and non-ARRA Clean Water State 
Revolving Fund (CWSRF) grants awarded to a county for the 
construction of a sanitary sewer and collection system. ( 15 
USC SEC 1-7) 
Resolution: The investigation showed that there was no 
evidence that showed the companies were involved in a bid 
rigging scheme .. The alJegation was unsubstantiated. _ .---

5 



EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011 -September 30, 2011 

OI-CR-20 I 0- 9/28/20 I 0 41512011 Allegation: An EPA employee reported about $9,950.00 of 
attempted fraudulent purchases made on his government 
purchase card. ( 18 USC SEC 641) 

CAC-0595 

Resolution: The investigation determined no fraudulent 
transactions were posted to the employee's purchase card as the 
merchants themselves identified the possible fraudulent charges 
prior to charging them to the em lo ee's urchase card. The 
merchant bank was unable to 

--·-- ···-- ·--- ---~--··-- . ---
2009-CS-0021 4127/2009 4/8/2011 Allegation: A contractor submitted an invoice for payment 

which contained a false notary public stamp/signature and 
another false signature. ( 18 USC 287) 
Resolution: The allegations were substantiated but criminal 
and administrative action were declined. 

- ----+---- --------------------------
Ol-CR-2011-
CAC-0012 

01-AR-2011-
CAC-2796 

10/21/2010 7/18/2011 Allegation: An EPA contractor inappropriately removed 
various pieces of audio-visual equipment scheduled for surplus 
from an EPA facility. (18 USC 641) 
Resolution: The items alleged to have been stolen were 
returned and a reasonable explanation was provided. 
Prosecution was declined. --··-- ----- ·--· -- ···---

5/13/2011 8/16/2011 Allegation; An unknown subject posted threats to EPA's main 
Facebook page. ( 18 USC 115) 
Resolution: This investigation identified a subject; however, 
prosecution was declined because the subject did not appear to 
be a threat. 

--- -- --- ·-~ -----· 
Ol-AR-2011-
CFR-2775 

01-RTP-2010-
CAC-0571 

4/5/2011 7/15/2011 Allegation: An employee ofa grantee embezzled funds from 
the grantee by submitting false invoices, payroll advances, 
credit card charges and reimbursement requests. ( 18 USC 
1341) 
Resolution: The investigation dctennincd that this matter had 
already been investigated by the United States Secret Service 
and resulted in a conviction. The employee was debarred for a 

·-- _period of five years. __ _ __ . 
8/23/2010 6/10/2011 Allegation: A city, that had received ARRA funds, used 

foreign made parts in violation of the Buy America Act. ( 18 
USC 1001) 
Resolution: The investigation detcm1ined that the parts were 
not. paid for w~;h ARRA funds. 

6 



EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

April I, 2011 - September 30, 2011 

OT-RTP-2011- 10/12/2010 8/24/2011 Allegation: Contractor employees were "stealing" time by 
punching one another's time cards when late or not at work at 
all; others were mailing personal items and charging it to EPA's 

CFR-0006 

shipping accounts; and some were doing personal business on 
company time. The complainant also alleged that FP A 
equipment has gone missing. {18 USC 287, 641) 
Resolution: The issues with the time cards and missing 
equipment were unfounded. The employee who allegedly 

1------------- ··-t------i--c_har_g_ed_shipping costs to EPA resigned for other reason~·-~· 
Ol-RTP-2011- 4/14/2011 8/24/2011 Allegation: A city that had received ARRA funds used foreign 
CFR-2781 made parts in violation of the Buy America provisions of 

ARRA. (18 USC 1001) 
Resolution: The allegation was disproven and the case was 
closed. -- ·--- ---·····--+----------- ------ ----

Ol-RTP-2011- 71712011 9/22/2011 Allegation; Workers at an asbestos abatement site had falsified 
CAC-2823 Asbestos Worker certifications. (18 USC I 00 I) 

Resolution: Closed - outside of OIG jurisdiction. 

OI-DE-2010-
CFR-0336 

7/28/2010 6/10/2011 Allegation: ARRA-funded contracts were awarded to a 
foreign company to manufacture blowers for wastewater 
treatment facilities. It was alleged that the blowers were 
manufactured outside the United States in violation of the Buy 
American provision and no substantial transformation took 
place that would make them compliant with the Buy American 
provisions. ( 18 USC 1031) 
Resolution: The allegation was disproven. 

f-.------· -- ............... ---- ·~~---------- ---- ------

2008-CS-0062 511212008 612212011 Allegation: Tribal treasurer may have embezzled grant funds 
{18 USC 1001, 666, and 1343) 
..R.~solution: The allegation was unfound~.. __ _ 

Ot-DE-2010---4/29/2010 _,_7_/_l-5/_2_0,.1--1- Allegation: A company manufactured itsdewateringproducts, 
CFR-0273 in this situation a "screw press", in Germany and in violation of 

the ARRA Buy American clause. {18 USC 371and1031) 
Resolution: It was determined that the work products appeared 
to comply with ARRA "substantial transformation" 
requirements. No additional investigative work was 
warranted. ------+-----+-------ii----.,.----..,---- ----

OI-SA-2010- 517/2010 6/10/2011 Allegation: A tribal member was concerned with a tribe's 
CFR-0279 financial management system when a review disclosed 

approximately $60,469.86 in disallowed costs. Other 
discrepancies included duplicate entries in the tribe's invoices. 
(18USC641) 
Resolution: The investigation determined there was no 

---·-- ----· ··- -· ·-·-~~e_v __ id_e_n_ce of fraudulent activityJust poor ~c:c:ounting s1stems._ 
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EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

April 1, 2011 -September JO, 2011 

-· - --· - . ---- -t------..-----,--------,---,-------:----:-:----:------:--
2009-CS-0046 'll512009 7/25/2011 Allegation: An EPA employee altered and deleted several 

Ol-CH-201 O­
CFR-0432 

Ol-CH-2011-
CAC-2449 

8/5/2010 

115/2011 

4/6/2011 

timekeeping records and gained access to another employee's 
EPA computer and altered electronic timekeeping records. (18 
USC 1030 and 1001) 
Resolution: The investigation disclosed the employee 
accessed and altered timekeeping records kept at another 
employee's desk to indicate he/she was in the office on 
days/hours when he/she was not. The employee entered into a 
pre-trial diversion agreement wherein any prosecution would be 
stayed for a period of one year as long as he/she did not violate 
the Agreement. The employee also entered into a Last Chance 
Agreement in which he/she admitted the charges constituted 
grounds for removal and EPA agreed to grant the employee's 
request for leniency and to hold his/her removal in abeyance 
until hcishe is eligible for voluntary retirement-· 
2013. --------- --··-- ·--- -- --·-
Allegation: A contractor used a foreign company for the water 
retention tank portion of an ARRA funded project. The 
contractor held a letter stating that their tanks arc manufactured 
in the United States and use U.S. steel~ but they are really 
fabricated in a foreign country. ( 18 USC I 00 I ) 
Resolution: EPA HQ dctcnnincd that the products did not 
qualify as substantially transformed according to the applicable 
Buy America standards and guidance. The allegation 
concerning the contractor was proven, the contract has been 
tcnninated, and the investi ation was closed. 7 /-8/_2_0_1 i--t-A-11-eg_a_ll_'o-n~: _C_o_m_p_a_n-ie_s_d_u~m_p_e_d_o_r_a_ll_o_w_e_d_s_ignificant toxic -

materials and or mixed wastes to be dumped in unauthorized 
locations; failed to accurately report to the proper authorities 
the level of toxic contamination; and failed to properly remove 
contamination in recycled materials (18 USC 371, 287, 1343, 
1341, 1031, 1001) 
Resolution: The alleged violations arc within thcjuliisdiction of 
EPA-CID; this matter was referred to EPA-CID. 

2009-CS-Ol 45 9/24/2009- - 9/2112011 - Allegation: An intrusion into an EPA computer application 
development site was detected and reported. (18 USC 1029, 
1030) 
Resolution: The investigation failed to identify the 

_ ··-- . -· ___ ·--· ___ ·--· _ individual(s) who penetrated the_ computer netw_ork. __ _ 

8 



11-3-0210 
11-3-0211 
11-3-0216 
11-3-0218 
11-3-0219 
11-3-0220 
11-3-0224 
11-3-0225 
11-3-0226 
11-3-0227 
11-3-0229 
11-3-0230 
11-3-0231 
11-3-0234 
11-3-0235 
11-3-0236 
11-3-0237 
11-3-0238 
11-3-0239 
11-3-0240 
11-3-0242 
11-3-0243 
11-3-0244 
11-3-0245 
11-3-0246 
11-3-0247 
11-3-0249 
11-3-0250 
11-3-0251 
11-3-0252 
11-3-0253 
11-3-0254 
11-3-0255 
11-3-0256 
11-3-0257 
11-3-0258 
11-3-0259 
11-3-0260 
11-3-0261 

EPA Office of Inspector General 
List of Closed Audit Reports Issued 

Aprill, 2011-September 30, 2011 not Available to the Public 

Seely Lake-Missoula County Water District - FY 2009 
Sioux Falls SD FY 2009 
BeaverCity, Utah FY 2010 
Columbus, Town of, Montana FY 2010 
Billings-City of FY 2010 
Hanson Rural Water System Inc. FY 2010 
Lewis and Clark PSD 161 FY 2010 
Menno School District No. 33-2, South Dakota FY 2010 
Missoula, City of, Montana FY 2010 
Pablo Lake County Water and Sewer District Montana FY 2010 
Greybull, Town of, Wyoming FY 2010 
Star Valley Ranch, Town of, Wyoming FY 2010 
Superior, Town of, Montana FY 20 I 0 
Clear Lake-City of FY 2009 
Potlatch-City of FY 2009 
Wisconsin-State of FY 2010 
Connecticut-State of FY 2010 
New Hampshire-State of FY 2010 
Alamo Sewer and Water General Improvement District, FY 2010 
Carson City, City of Nevada FY 2010 
North Dakota-State of 
Cave Creek, Town of, AZ FY 2010 
Eloy - City of, Arizona FY 20 I 0 
Flagstaff, City of, Arizona FY 20 I 0 
Boyce, Town of, Louisiana, FY 20 I 0 
Alex;andria, City of LA FY 20 I 0 
Texas-State of FY 2010 
California-State of FY 2010 
Johnston - Town of, Rhode Island FY 20 I 0 
Spencer-Town of, Massachusetts FY 2010 
Delcambre-Town of FY 20 I 0 
Louisiana-State of FY 20 I 0 
Vermont-State of FY 2010 
Florida-State of FY 2010 
Fresno Metropolitan Flood Control District FY 2010 
Georgia-State of FY 20 IO 
North Carolina-State of FY 2010 
Mississippi-State of FY 2010 
Mesa- City of AZ FY 2010 

Apr. 26, 2011 
Apr. 29, 2011 
May 03,2011 
May 05, 2011 
May 06, 2011 
May06, 2011 
May 10, 2011 
May 10, 2011 
May 12, 2011 
May 12, 2011 
May 20, 2011 
May20, 2011 
May20, 2011 
May 24, 2011 
May 24, 2011 
May 24, 2011 
May 24, 2011 
May 24, 2011 
May 24, 2011 
May 24, 2011 
May 26, 2011 
May 26, 2011 
May31,2011 
May31,2011 
Jun. 02, 2011 
Jun. 02, 2011 
Jun.07,2011 
Jun. 07, 2011 
Jun. 13, 2011 
Jun. 13, 2011 
Jun. 13, 2011 
Jun.13,2011 
Jun. 14, 2011 
Jun. 14, 2011 
Jun. 14, 2011 
.Tun. 14, 2011 
Jun. 14, 2011 
Jun. 14, 2011 
Jun. 14, 2011 



Report No. 
11-3-0262 
11-3-0263 
11-3-0264 
11-3-0265 
11-3-0266 
11-3-0267 
11-3-0268 
11-3-0269 
11-3-0270 
11-3-02 71 
11-3-0272 
11-3-0275 
11-3-0276 
11-3-0278 
11-3-0279 
11-3-02~ 

11-3-0281 
11-3-0282 
11-3-0283 
11-3-0284 
11-3-0285 
11-3-0286 
11-3-0287 
11-3-0288 
11-3-0289 
11-3-0290 
11-3-0291 
11-3-0292 
11-3-0293 
11-3-0294 
11-3-0295 
11-3-0296 
11-3-0297 
11-3-0298 
11-3-0299 
11-3-0301 
11-3-0302 
11-3-0303 
11-3-0304 
11-3-0305 
11-3-0306 
11-3-0307 
11-3-0308 
11-3-0309 
11-3-0310 

Tennessee-State of FY 2010 
Arenzville-Village of FY 2010 
Sault Ste. Marie-City of FY 2010 

Report Title 

Mineral County School District, Nevada FY 2010 
Maryville-City of FY 2010 
Grand Ledge-City of FY 2010 
Wheaton Sanitary District FY 2010 
Arizona-State of FY 2010 
Grass Valley, City of, California FY 2010 
Evanston-City of FY 2010 
Pershing County School District FY 2010 
Long Beach, City of, CA FY 2009 
WHY Domestic Water Improvement District, AZ - FY 2009 
Alexandria-City of FY 2009 
Elbow Lake-City of FY 2009 
Astoria, City of, Oregon FY 2010 
Wyoming-State of FY 2010 
Bend, City of, Oregon FY 2010 
Paris, City of, Missouri FY 2010 
Gateway Metropolitan District FY 2009 
California-City of FY 2010 
Elk City-City of FY 2010 
Dearborn-City of FY 2010 
Shreveport-City of FY 2009 
South Central Regional Water District FY 2009 
Southeast Water Users FY 2009 
Palmer-City of FY 2009 
Lower Columbia River Estuary Partnership 
Harry S. Truman Water Supply District #2 
Westwood Community Services District FY 2010 
Toledo, City of, Iowa FY 2010 
West Bloomfield-Charter Township of FY 2009 
St. Ignace-City of FY 2009 
Menasha-Town of FY 2009 
Van Buren-Township of FY 2009 
Rock Valley, City of, IA FY 2010 
Washington-State of FY 2010 
Houston, City of, Missouri FY 2009 
Nebraska-State of FY 2010 
Missouri-State of FY 2010 
West Virginia-State of FY 2010 
Lowell MA - City of FY 2010 
Sioux City- City of IA FY 2010 
Wymore - City of, Nebraska FY 2010 
Carterville - City of MO FY 2010 

Date Issued 
Jun. 14, 2011 
Jun. 15, 2011 
Jun. I 5, 2011 
Jun. 16, 2011 
Jun. 16, 2011 
Jun. 16, 2011 
Jun. 16, 2011 
Jun. 16, 2011 
Jun. 16, 2011 
Jun. 21, 2011 
Jun. 22, 2011 
Jun. 23, 2011 
Jun. 23, 2011 
Jun. 23, 2011 
Jun. 23, 2011 
Jun. 23,2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 24, 2011 
Jun. 27, 2011 
Jun. 27, 2011 
Jun.28, 2011 
Jun. 28, 2011 
Jun. 28, 2011 
Jun. 28, 2011 
Jun. 28, 2011 
Jun. 28, 2011 
Jun. 29, 2011 
Jun.29,2011 
Jun. 29, 2011 
Jun.29,2011 
Jun. 29, 2011 
Jun. 29, 2011 
Jun. 29, 2011 
Jun.29,2011 
Jun. 30, 2011 
Jun. 30, 2011 
Jun. 30, 2011 
Jun.30,2011 
Jun. 30, 2011 



Renort No. 
11-3-0311 
11-3-0312 
11-3-0313 
11-3-0314 
11-3-0316 
11-3-0317 
11-3-03I8 
I I-3-0319 
11-3-0320 
I I-3-0321 
11-3-0322 
11-3-0323 

I 11-3-0324 
i 11-3-0325 

11-3-0326 
11-3-0327 
11-3-0328 
11-3-0329 
11-3-0330 
11-3-0331 
11-3-0332 
11-3-0334 
11-3-0335 
11-3-0336 
11-3-033 7 
11-3-0338 
11-3-0339 

I 11-3-0340 
11-3-0341 
11-3-0342 
11-3-0343 
11-3-0344 
11-3-0345 
11-3-0346 
11-3-0347 
11-3-0348 
11-3-0349 
11-3-0350 
11-3-0351 
11-3-0352 
11-3-0353 
11-3-0354 

l 11-3-0355 
11-3-0356 
11-3-0357 

Report Title 
Delaware-State of FY 2010 
South Carolina State Ports Authority FY 2010 
Cameron, City of, Missouri FY 20 IO 
Pittsfield MA - City of FY 20 I 0 
Montgomery County Community College PA - FY 20 IO 
Culpeper VA-Town of FY 2010 
Mountain Lake Park MD -Town of FY 2010 
Provincetown MA-Town of FY 20IO 
Berlin MD-Town of FY 20IO 
New Jersey-State of FY 20IO 
New Mexico Environment Department FY 2010 
Alliance, City of, Nebraska FY 2010 
Dyersville, City of, Iowa 20 I 0 
Federalsburg MD - Mayor & Council of FY 2010 
Garrett MD - Cotmty of FY 20 I 0 
Tekamah- City ofNE FY 2010 
Pittsburg, City of, Kansas FY 20 I 0 
Delmar MD - Mayor and Commissioners of FY 2010 
Jane Lew WV - Public Service District FY 2010 
Elkins WV - City of FY 20 I 0 
Macomb- City ofIL FY 2010 
Kansas State of FY 20 I 0 
Taunton MA- City of FY 2009 
North Dakota Pub I ic Financing Authority FY 20 I 0 
Allegan Ml - City of FY 20IO 
Allen Park Ml- City ofFY2010 
Ann Arbor MI - City of FY 20 I 0 
Battle Creek Ml - City of FY 2010 
Center Line Ml - City of FY 20 l 0 
Fraser MI - City of FY 2010 
Puerto Rko Water Pollution Control Revolving Fund FY 20IO 
Gering - City o fNE FY 20 IO 
Nebraska- University of FY 20 l 0 
Laurens - City of IA FY 2010 
Sac City- City of IA FY 20 I 0 
Sidney- City ofNE FY 20IO 
Baxter- City ofIA FY 2010 
Schuyler- City ofNE FY 2010 
Duquesne - City of MO FY 2010 
Sutherland, Village ofNE FY 2010 
Gamer- City of IA FY 20IO 
Wyoming- City of IA FY 2010 
Tipton- City of MO FY 20IO 
Merrimack NH -Town of FY 20IO 

) St Albans VT- City of FY 2010 

Date Issued 
Jun. 30, 20I 1 
Jul. 05, 2011 
Jul. 05,2011 
Jul. 05, 20I I 
Jul. I l , 20 I I 
Jul. Il,20II 
Jul. I l,20I I 
Jul. I I, 2011 
Jul. I2, 2011 
Jul. 12, 2011 
Jul. 13, 2011 
Jul. 13, 2011 
Jul. 13, 2011 
Jul. 13, 2011 
Jul. 13, 2011 
Jul.13,2011 
Jul.13,2011 
Jul.13,2011 
Jul. 13, 2011 
Jul. 13, 2011 
Jul.13,2011 
Jul. 14, 2011 
Jul. 14, 2011 
Jul. 14, 2011 
Jul. I5, 2011 
Jul. 15, 2011 
Jul.15,2011 
Jul. 15, 2011 
Jul.15,2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 201 I 
Jul. 15, 2011 
Jul. 15. 2011 
Jul. 15,2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul. 15, 2011 
Jul.18,2011 
Jul. 18, 2011 



Report No. Report_T_it_le _____________ 
1 
__ D_at_e_I_ss_u_ed_

1 

11-3-03 58 I Brewster MA - Town of FY 2010 Jul. 18, 2011 
11-3-0359 Pioneer Valley Planning Commission MA - FY 2010 Jul. 18, 2011 
11-3-0360 Whitehall City of FY 2009 Jul. 18, 2011 
11 -3-0361 Cosmos City of FY 2009 Jul. 18, 2011 
11-3-0363 Afton-TownofFY2010 Jul.19,2011 
11-3-0364 Ava-CityofFY2010 Jul. 19, 2011 
11-3-0365 DoverNC-TownofFY2010 Jul.19,2011 
11-3-0366 Greenwood SC-Metropolitan District FY 2010 Jul. 19, 2011 
11-3-0367 Termille GA- City of FY 2010 Jul. 19, 2011 
11-3-0368 L'anseMl-VillageofFY2010 Jul.19,2011 
11-3-03 69 Metropolitan Council of the Twin Cities Area MN - FY Jul. 19, 2011 
11-3-0370 Old Straitsville Water Association Inc OH - FY 2010 Jul. 19, 2011 
11-3-03 71 Fontana Walworth Water Pollution Control Commission FY 2009 Jul. 20, 2011 
11-3-03 72 Energy United Water Corporation Jul. 20, 2011 
11-3-0373 GrahamNC-CityofFY2010 Jul. 20, 2011 
11-3-03 74 Burlington Municipal Waterworks (IA) FY 2010 Jul. 20, 2011 
11-3-0375 GreeneNC-CountyofFY2010 Jul.20,2011 
11-3-0376 Fort Madison-City of(IA) FY 2010 Jul. 20, 2011 
11-3-0377 Helen GA-City of FY 2010 Jul. 20, 2011 
11-3-03 78 Storey County School District-FY 2010 Jul. 20, 2011 
11-3-03 80 Encampment - Town of WY FY 2010 Jul. 21, 2011 
11-3-0381 Mobridge-Pollock School District 62-2, South Dakota FY 2010 Jul. 21, 2011 
11-3-03 82 Pine Bluffs - Town of, Wyoming FY 2010 Jul. 21, 2011 
11-3-03 83 Townsend - City of, Montana FY 2010 Jul. 21, 2011 
11-3-03 84 Urbana- City of, Iowa FY 2010 Jul. 21, 2011 
11-3-0385 Winifred -Town of, Montana FY 2010 Jul. 21, 2011 
11-3-0387 Truckees Meadow Water Authority NV FY 2010 Jul. 25, 2011 
11-3-0388 Bremerton - City of WA FY 2009 Jul. 25, 2011 
11-3-0389 Keokuk Municipal Waterworks (IA) FY 2010 Jul. 25, 2011 
11-3-0390 Yankton- City ofSD FY 2010 Jul. 25, 2011 
11-3-0391 Knoxville-City of (IA) FY 2010 Jul. 2 5, 2011 
11-3-0392 Livingston-City of (MT) FY 2010 Jul. 25, 2011 
11-3-0393 Monroe County-Public Water Supply District No. 2 of (MO) Jul. 25, 2011 
11-3-0394 Rock Falls-City of FY 2010 Jul. 25, 2011 
11-3-0395 Rockford-City of (IL) FY 2009 Jul. 25, 2011 
11-3-0396 Saratoga-Town of (WY) FY 2010 Jul. 25, 2011 
11-3-0398 Onarga IL- Village of FY 2010 Jul. 25, 2011 
11-3-0399 Guam Waterworks Authority FY 2010 Jul. 25, 2011 
11-3-0400 Peru IL - City of FY 2010 Jul. 25, 2011 
11-3-0401 PoundVA-TownofFY2010 Jul.26,2011 
11-3-0402 Chelyan Public Service District WV FY 2010 Jul. 26, 2011 
11-3-0403 Sun Valley Public Service District WV FY 2010 Jul. 26, 2011 
11-3-0404 Marmet WV -Municipality of FY 2010 Jul. 26, 2011 
11-3-0405 Winfield WV - Municipality of FY 2010 Jul. 26, 2011 
11-3-0406 Clarksburg Sanitary Board WV FY 2010 Jul. 26, 2011 



Re rt No. 
11-3-0407 
11-3-0408 
11-3-0409 
11-3-0410 
11-3-0411 
11-3-0412 
11-3-0413 
11-3-0414 
11-3-0415 
11-3-0416 
11-3-0417 
11-3-0418 
11-3-0419 
11-3-0420 
11-3-0421 
11-3-0422 
11-3-0423 
11-3-0424 
11-3-0425 
11-3-0426 
11-3-0427 
11-3-0428 
11-3-0432 
11-3-0434 
11-3-0435 
11-3-0436 
11-3-043 7 
11-3-0438 
11-3-0439 
11-3-0440 
11-3-0441 
11-3-0442 
l 1-3-0443 
11-3-0444 
11-3-0445 
11-3-0446 
] 1-3-0447 
11-3-0448 
11-3-0449 
11-3-0450 

i 11-3-045] 
111-3-0452 

11-3-0454 
11-3-0455 
11-3-0456 

Weslminster MD - City of FY 2010 
Hanover NH - Town of FY 2010 
Cavalier - City ofND FY 2010 
Shaftsbury VT - Town of FY 2010 
Gloucester MA - City of FY2010 
Dracut MA - Town of FY 2010 

Re ort Title 

Suburban Lock Haven Water Authority PA FY 2010 
Dalles- City of, Oregon FY 2010 
Utah Rural Water Association FY 2010 
Virginia City - Town of MT FY 20 l 0 
Pine Haven -Town of WY FY 2010 
East Helena - City of MT FY 2010 
Lewistown - City of MT FY 2010 
Butte Silver Bow - City and County of MT FY 2010 
Enderlin-City of ND FY 2010 
Miles City- City of MT FY 2010 
Missoula- County of MT FY 2010 
Rockland MA - Town of FY 2010 
Brattleboro VT-Town of FY 2010 
Bristol RI -Town of FY 2010 
Bristol VT - Town of FY 2010 
Hartford VT - Town of FY 2010 
Canastota- Village of(NY) FY 2010 
Cape Charles - Municipal Corporation of (VA) FY 2010 
Rutland VT - City of FY 2010 
Marlinton WV - Municipality of FY 2010 
Hertford NC-Town of FY 2010 
Lake Lure NC-Town of FY 2010 
Louisburg NC-Town of FY 2010 
Milledgevile GA- City of FY 2010 
Lula GA - City of FY 2010 
Montevallo AL-City of FY 2010 
Orangeburg SC -City of FY 2010 
Coon's Run Public Service District WV FY 2010 
Dale - Borough of (PA) FY 2010 
Pennsboro WV - City of FY 2010 
Salem WV - Municipality of FY 2010 
Bath WV - Municipality of FY 2010 
Oceana WV -Town of FY 2010 
Miami Dade Water & Sewer Dept FL FY 2010 
Frederick MD - County of FY 2010 
Houston Authority of Harris County TX - Port of FY 2009 
Natchitoches LA- City of FY 2010 
College Park- City of (GA) FY 2010 
Clinton School District (IA) FY 2010 

Date Issued 
Jul. 26, 2011 
Jul.26,2011 
Jul. 26, 2011 
Jul. 26, 2011 
Jul. 26, 201 I 
Jul. 26, 20I I 
Jul. 26, 201 I 
Jul. 2 7, 20 I I 
Jul. 28, 2011 
Jul. 29, 20I l 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 20I 1 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 2011 
Jul. 29, 201 I 
Aug. 03, 2011 
Aug. 03, 2011 
Aug. 08, 2011 
Aug. 08, 2011 
Aug. 0 8, 2011 
Aug. 08, 2011 
Aug. 08, 2011 
Aug. 08, 2011 
Aug. 08, 2011 
Aug. 08, 2011 
Aug. 08, 2011 
Aug. 09, 2011 
Aug. 09, 20 I 1 
Aug. 09, 2011 
Aug. 09, 2011 
Aug. 09, 2011 
Aug. I 0, 20I 1 
Aug. 10, 2011 
Aug. IO, 20I l 
Aug. I I, 201 I 
Aug. I I, 2011 
Aug. 11, 20I 1 
Aug. 11, 2011 



Report No. 
11-3-0457 
11-3-0458 
11-3-0459 
11-3-0460 
11-3-0461 
11-3-0462 
11-3-0463 
11-3-0464 
11-3-0465 
11-3-0466 
11-3-0467 
11-3-0468 
11-3-0469 
11-3-0470 
11-3-0471 
11-3-0472 
11-3-0473 
11-3-0474 
11-3-0475 
11-3-0476 
11-3-0477 
11-3-0478 
11-3-0479 
11-3-04&"> 
11-3-0481 
11-3-0482 
11-3-0483 
11-3-0484 
11-3-0485 
11-3-0486 
11-3-0487 
11-3-0488 
11-3-0489 
11-3-0490 
11-3-0491 
11-3-0492 
11-3-0493 
11-3-0494 
11-3-0495 
11-3-0496 
11-3-0497 
11-3-0498 
11-3-0499 
11-3-0500 
11-3-0501 

Report Title 
Big Bear Lake - City of (CA) FY 2010 
Central Shoshone County Water District (ID) FY 2010 
Clackamas County (OR) FY 2010 
Emeryville -City of (CA) FY 2010 
Georgia Environmental Finance Authority 2010 
Harrah-City of FY 2010 
American Samoa-Territory of FY 2010 
Fairview- City of (OR) FY 2010 
Leon-City of FY 2010 
Gold Ridge Resource Conservation District (CA) FY 2010 
Kauai-County of Dept ofWater(HI) FY 2010 
Lander County School Dist (NV) FY 2010 
Illinois-University of FY 2009 
Colorado Water Resources and Power Development Authority FY 2010 
Charles City IA - City of FY 2010 
Dubuque IA - City of FY 2010 
Los Penasquitos Lagoon Foundation (CA) FY 2010 
Pittsfield IL - City of FY 2010 
Westmont IL - Village of FY 2010 
Aiken- Countyof(SC) FY 2010 
Pontiac MI - City of FY 2010 
Westland MI- City of FY 2010 
Columbia- City of (SC) FY 2010 
Houston TX- City of FY 2010 
Jeanerette LA- City of FY 2010 
Oklahoma 0 K - City of FY 2010 
San Juan NM- County of FY 2010 
Lemoore CA-City of FY 2010 
Louisa KY - City of FY 2010 
LaBarge WY - Town of FY 2010 
Dona Ana Mutual Water Consumers Association (NM) FY 2010 
Dover - City of (NH) FY 2010 
Highlands - Town of (NC) FY 2010 
Machias - Town of (ME) FY 2010 
Johnson - Village of (VT) FY 2009 
Northside Industrial Development Company (PA) FY 
Volant - Borough of (PA) FY 2010 
Pittsfield Charter-Township of (MI) FY 2010 
Keokuk IA - City of FY 2010 
Hartley IA - City of FY 2010 
Linn Creek MO - City of FY 2010 
Williamstown KY - City of FY 2010 
Pendleton SC - Town of FY 2010 
Franklin TN - City of FY 2010 
Carroll County OH - FY 2009 

Date Issued 
Aug. 12, 2011 
Aug. 15, 2011 
Aug. 15, 2011 
Aug. 15, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug. 16, 2011 
Aug.17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17, 2011 
Aug. 17,2011 
Aug. 18, 2011 
Aug. 18, 2011 
Aug. 18, 2011 
Aug. 18,2011 
Aug. 18,2011 
Aug. 18, 2011 
Aug. 18, 2011 
Aug. 22,2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22,2011 



Report No. 
11-3-0502 
11-3-0503 
11-3-0504 
11-3-05 05 
11-3-0506 
11-3-05 07 
11-3-0508 
11-3-05 00 
11-3-0510 
11-3-0511 
11-3-0512 
11-3-0513 
11-3-0514 
11-3-0515 
11-3-0516 
11-3-0517 
11-3-0518 
11-3-0520 
11-3-0521 
11-3-0522 
11-3-0523 
11-3-0524 
11-3-0525 
11-3-0526 
11-3-0528 
11-3-0529 
11-3-0530 
11-3 -0531 
11-3-0532 
11-3-0533 
11-3-053 5 
11-3-0536 
11-3-053 7 
11-3-0539 
11-3-0540 
11-3-0541 
11-3-0542 
11-3-0543 
11-3-0544 
11-3-05 46 
11-3-0547 
11-3-0548 
11-3-05 49 
11-3-0550 
11-3-0551 

Report Title 
Redwood Falls MN - City of FY 2009 
Grand Chute-Menasha West Sewerage Commission WI FY 2010 
Lansing MI - City of FY 2010 
Crossville TN - City of FY2010 
Paulding GA- County of FY 2010 
Richmond Water Gas & Sewerage Works KY - FY 2010 
Ronda NC - Town of 
Youngsville NC- Town of FY 2010 
Murphy NC-Town of FY 2010 
Pioneer Rural Water District of Oconee and Anderson Counties SC - FY 2010 
Carroll County Water Authority GA - FY 2010 
Princeton Water and Wastewater (KY) FY 2010 
Rawlins - City of (WY) FY 2010 
Cresson - Borough of Municipal Authority (PA) FY 2010 
Calvert City KY -City of FY 2010 
Caswell Beach NC-Town of FY 2010 
Paintsville KY - City of FY 2010 
Bloomingdale Utility District of Sullivan County TN - FY 2010 
Monteagle TN -Town of FY 2010 
Russellville KY - City of FY 2 010 
Southport NC- City of FY 2010 
Desoto County MS - Regional Utility Authority FY 2010 
New York NY - City of FY 2010 
Cold Springs Rancheria of Mono Indians - FY 2 000 
Puerto Rico-Commonwealth of Environmental Quality Board FY 2009 
Greenport NY - Incorporated Village of FY 2010 
Richfield Springs NY - Village of FY 2010 
Amsterdam NY - City of FY 2010 
Ventura CA - Cotmty of FY 2010 
St Helens - City of (OR) FY 2010 
Anaconda Deer Lodge - County of (MT) FY 2010 
Valdosta GA - City of FY 2 010 
Franklin - City of (LA) FY 2010 
Taos NM-Town of FY 2010 
Volunteers of America of North Louisiana LA- FY 2010 
West Monroe LA - City of FY 2 01 0 
Harris County Municipal Utility District No. 148 TX - FY 2010 
Morro Bay - Bay Foundation of (CA) FY 2010 
Winnfield LA - City of FY 2010 
Ten Sleep WY -Town of FY 2010 
Hagerstown MD - City of FY 2010 
San Francisco CA - City and County of FY 2010 
Watford City - City of (NO) FY 2009 
Columbia NC- Town of FY 2010 
California CA - University of FY 2010 

Date Issued 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 22, 2011 
Aug. 23, 2011 
Aug. 23, 2011 
Aug. 23, 2011 
Aug. 23, 2011 
Aug. 23, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 24, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 25, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 25, 2011 
Aug. 26, 2011 
Aug. 26, 2011 



Report No. 
11-3-0552 
11-3-0553 
11-3-0554 
11-3-0555 
11-3-0556 
11-3-0557 
11-3-0558 
11-3-0559 
11-3-0560 
11-3-0561 
11-3-0562 
11-3-0563 
11-3-0564 
11-3-0565 
11-3-0566 
11-3-0567 
11-3-0568 
11-3-0569 
11-3-0570 
11-3-0571 
11-3-0572 
11-3-0573 
11-3-0574 
11-3-0575 
11-3-0576 
11-3-0577 
11-3-0578 
11-3-0579 
11-3-0580 
11-3-0581 
11-3-0582 
11-3-0583 
11-3-0584 
11-3-0585 
11-3-0586 
11-3-0587 
11-3-0588 
11-3-0589 
11-3-0590 
11-3-0591 
11-3-05 92 
11-3-0593 
11-3-0594 
11-3-0595 
11-3-0596 

Colfax CA - City of FY 2010 
Pima AZ- County of FY 2010 
South Tucson AZ- City of FY 2010 
Brawley CA - City of FY 2010 
Delano CA - City of FY 2010 

Report Title 

Los Angeles Department of Water and Power--Water System LA FY 2010 
Maui HI- County of FY 2010 
Mendocino CA- County of FY 2010 
Adrian MO-City of FY 2010 
Deming NM- City of FY 2010 
Rio Rancho NM- City of FY 2010 
Ruidoso Downs NM - City of FY 2010 
Del City OK- City of FY 2010 
Payson AZ -Town of FY 2010 
Northeast States for Coordinated Air Use Management Inc (MA) FY 2010 
Alachua - City of (FL) FY 2010 
Amarillo - City of (TX) FY 2010 
Ascension Consolidated Utilities District No 1 (LA) FY 2010 
Picuris Pueblo (NM) FY 2008 
Hawaii HI - County of FY 2010 
Bennettsville SC- City of FY 2010 
Atoka TN -Town of FY 2010 
Wilmar Union School District CA- FY 2010 
Randolph MA - Town of FY 2010 
Bushnell- City of (FL) FY 2010 
Central Oklahoma Master Conservancy District (OK) FY 2010 
Cullen -Town of (LA) FY 2010 
Arlington School District VT - FY 2010 
North Richland Hills TX-City of FY 2010 
Wilmington DE- City of FY 2010 
St. Augustine Beach FL - City of FY 2010 
Tohopekaliga Water Authority FL - FY 2010 
Natchez Water Works MS - FY 2010 
Bird Island MN - City of FY 2010 
Honolulu- City and County of(HI) FY 2010 
Fort Worth TX-City of FY 2010 
Ardmore OK - City of FY 2010 
Maricopa Domestic Water Improvement District (AZ) FY 2010 
Crowley LA -City of FY 2010 
Labelle FL- City of FY 2010 
North Miami Beach FL- City of FY 2010 
White Lake MI - Charter Township of FY 2010 
Mercedes TX- City of FY 2010 
Opelousas LA - City of FY 2010 
Clewiston FL- City of FY 2010 

Date Issued 
Aug. 26,2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 26, 2011 
Aug. 29, 2011 
Aug. 29, 2 011 
Aug.29,2011 
Aug. 29, 2011 
Aug. 29, 2 011 
Sep. 01, 2011 
Sep. 02, 2011 
Sep. 02, 2011 
Sep.02,2011 
Sep. 02, 2011 
Sep. 07, 2 011 
Sep.07,2011 
Sep. 07, 2011 
Sep. 07, 2 011 
Sep. 07, 201 1 
Sep. 07, 2011 
Sep. 07, 2011 
Sep. 07, 201 1 
Sep. 07, 2 01 1 
Sep.07,2011 
Sep. 07,2011 
Sep. 08,2011 
Sep. 08, 201 1 
Sep. 08, 2011 
Sep. 08, 2011 
Sep.08,2011 
Sep. 08, 2011 
Sep. 08, 2011 
Sep.08,2011 
Sep. 08, 2011 
Sep. 08, 2011 
Sep. 08,2011 
Sep.08,2011 
Sep. 08,2011 
Sep. 08,2011 
Sep. 08, 2011 



ReportNo. ~~~~~~~~~~~~____;::_R~e~p,o~rt;,,.,;.__;:T~it~le.;;._~~~~~~~~~~~----..__;;;;D~a~te~I~s~su~e~d;_ 
11 -3-0598 Elko Band Council (NV) FY 2010 Sep. 09, 2011 
11-3-0599 Peoria-Cityof(IL)FY2010 Sep.12,2011 
11-3-0600 Fortville-Town of (IN) FY 2009 Sep. 12, 2011 
11-3-0601 Alda NE - Village of FY 20 IO Sep. 12, 2011 
11-3-0602 Bennet NE- Village of FY 2010 Sep. 12, 2011 
11-3-0603 Malcolm NE - Village of FY 2010 Sep. 12, 2011 
11-3-0604 AtlantaMO-CityofFY2010 Sep.12,2011 
11-3-0605 R & T Water Supply Association ND- FY 2009 Sep. 12, 2011 
11-3-0606 Edgewater FL- City of FY 2010 Sep. 12, 2011 
11-3-0607 Ohio County Regional Wastewater District Inc KY - FY 2009 Sep. 12, 2011 
11-3-0608 Wanaque Valley Regional Sewerage Authority NJ - FY 2010 Sep. 12, 2011 
11-3-0609 CasselberryFL-CityofFY2010 Sep.12,2011 
11-3-0610 Cocoa FL- City of FY 2010 Sep. 12, 2011 
11-3-0611 Grand Ridge FL-Town of FY 2010 Sep. 12, 2011 
11-3-0612 North Salem NY -Town of FY 20 IO Sep. 12, 2011 
11-3-0613 Amherst NY -Town of FY 2010 Sep. 12, 2011 
11-3-0614 Center for Creative Land Recycling (CA) FY 2009 Sep. 12, 2011 
11-3-0615 Lancaster-City of(PA) FY 2010 Sep. 12, 2011 
l l-3-0617 Cabazon Band of Mission Indians (CA) FY 2010 Sep. 13, 2011 
11-3-0618 Battelle Memorial Institute (OH) FY 2010 Sep. 14, 2011 
11-3-0619 Carrabelle FL- City of FY 2010 Sep. 14, 2011 
11-3-0620 Alexandria MN - City of FY 2010 Sep. 14, 2011 
11-3-0621 Auburn Hills MI - City of Sep. 14, 2011 
11-3-0622 Baudette MN - City of FY 2010 Sep. 14, 2011 
11-3-0623 Big Lake MN - City of FY 2010 Sep. 14, 2011 
11-3-0624 Brainerd MN - City of FY 2010 Sep. 14, 2011 
11-3-0625 Fortville IN - Town of FY 2010 Sep. 14, 2011 
11-3-0626 Litchfield MN - City of FY 2010 Sep. 14, 2011 
11-3-0627 LynchburgOH-\:'illageofFY2010 Sep.14,2011 
11-3-0628 GwinnettCountyGA-FY2010 Sep.14,2011 
11-3-0629 Eatonton-Putnam Water & Sewer Authority GA - FY 2010 Sep. 14, 2011 
11-3-0631 ChurubuscoIN-TownofFY2010 Sep.14,2011 
11-3-0632 Turtle Lake WI- Village of FY 2010 Sep. 14, 2011 
11-3-0633 Liberty IN -Town of FY 2010 Sep. 14, 2011 
11-3-063 4 Two Rivers WI - City of FY 2010 Sep. 14, 2011 
11-3-0635 Marinette WI- City of FY 2010 Sep. 14, 2011 
11-3-0636 Evansville WI- City of FY 2010 Sep. 14, 2011 
11-3-0637 ElephantButte-Cityof(NM)FY2010 Sep.14,2011 
11-3-0638 Colby-City of(KS) FY 2010 Sep. 14, 2011 
11-3-0639 Bonifay FL- City of FY 2010 Sep. 15, 2011 
11-3-0640 Hollywood FL - City of FY 2010 Sep. 15, 2011 
11-3-0641 Apalachicola FL - City of FY 2010 Sep. 15) 2011 
11-3-0642 Winona MS - City of FY 2010 Sep. 15, 2011 
11-3-0643 aDW Water System Association ND- FY 2010 Sep. 15, 2011 
11-3-0644 St. Ignace Ml- City of FY 2010 Sep. 15, 2011 



Re ortNo. 
I 11-3-0645 

11-3-0646 
11-3-0647 
11-3-0648 
11-3-0649 
11-3-0650 
11-3-0651 
11-3-0652 
11-3-0653 
11-3-0654 
11-3-0655 
11-3-0656 
11-3-0657 
11-3-0658 
11-3-0659 
11-3-0660 
11-3-0661 
11-3-0662 

' 11-3-0663 
111-3-0664 

11-3-0665 
11-3-0666 
11-3-0667 
11-3-0668 
11-3-0669 
11-3-0670 
11-3-0671 
11-3-0672 
11-3-0673 
11-3-0674 
11-3-0675 
11-3-0676 
11-3-0677 
11-3-0678 
11-3-0679 
11-3-0680 
11-3-0681 
11-3-0682 
11-3-0683 
11-3-0684 

I 11-3-0685 
11-3-0686 
l l-3-0688 
11-3-0689 
11-3-0690 

Grace-City of (ID) FY 2 010 
Eunice - City of(LA) FY 2010 
Grand Isle - Town of (LA) FY 2010 
Illinois-State of FY 20 l 0 
Del Norte - County of (CA) FY 20 l 0 

Re ort Title 

Port Authority of the City of Saint Paul MN- FY 20 l 0 
Stanley WI - City of FY 2010 
Van Buren MI - Charter Township for FY 2010 
Bucklin KS - City of FY 2010 
Public Water Supply District #8 of Clay County MO- FY 2010 
Cole County Public Water Supply District No. 4 MO - FY 2010 
Sharpsville PA- Borough of FY 2010 
Webster SD - City of FY 2010 
Amherst WI - Village of FY 2010 
Woodland- City of(CA) FY 2010 
Two Harbors - City of (MN) FY 20 I 0 
Monticello FL - City of FY 20 l 0 
Sebring FL - City of FY 20 l 0 
Tampa FL - City of FY 2 010 
Bayou Descannes Water System Inc LA - FY 2010 
Bogalusa LA - City of FY 2010 
Caddo Parish Commission LA- FY 2010 
Ipswich SD - City of FY 2010 
Snyderville Basin Water Reclamation District UT - FY 2010 
Milbank SD- City of FY 2010 
Lead SD-City of FY 2010 
Minneapolis MN - City of FY 2010 
West Bloomfield MI - Charter Township of FY 2010 
Whitewater WI - City of FY 2010 
Foley MN-City of FY 2010 
Duluth MN - City of FY 2010 
Hammond- City of (LA) FY 2010 
Ball LA- Town of FY 2010 
Latino Community Development Agency (OK) FY 2010 
Anderson IN -City of FY 2010 
Lomira WI - Village of FY 2010 
Maquoketa - City of (IA) FY 2010 
Stetsonville WI - Village of FY 20 l 0 
Superior WI- City of FY 2010 
Whitestown IN -Town of FY 2010 
East Allen Parish Waterworks District LA - FY 2010 
Denton County Fresh Water Supply District No. 1-A TX FY 2010 
Clay Rural Water System Inc SD - FY 2010 
Austin TX- City of FY 2010 
Aberdeen SD - City of FY 2010 

Date Issued 
Sep. 16, 2011 
Sep. 16, 2011 
Sep. 16, 2011 
Sep. 16, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 201 l 
Sep.19,2011 
Sep. 19, 20I l 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 2011 
Sep. 19, 201 l 
Sep. 19, 2011 
Sep.19,2011 
Sep. 19, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep.20,2011 
Sep. 20, 2011 
Sep. 20, 201 l 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 2011 
Sep. 20, 201 l 
Sep. 20, 201 l 
Sep. 20, 2011 
Sep. 21,2011 
Sep.21,2011 
Sep. 21, 2011 



I Report No. Report Title Date Issued 
11-3-0691 Northwood ND - City ofFY 2010 Sep. 21. 2011 
11-3-0692 Vanderbilt University TN - FY 2010 Sep. 21, 2011 
11-3-0693 Foster PA· Township FY 2009 Sep. 21, 2011 
11-3-0694 Glen Falls NY· City ofFY 2010 Sep. 21, 2011 
11-3-0695 Franklin PA -Township FY 2009 Sep. 21, 2011 
11-3-0696 Naples FL -City ofFY 2010 Sep. 21, 2011 
11-3-0698 Santa Cruz County-Resource Conservation District of (CA) FY 2010 Sep. 22, 2011 
11-3-0703 San Andreas Sanitary District (CA) FY 201 O Sep. 26, 2011 
11-3-0704 Crooked Creek Traditional Council (AK) FY 2008 Sep. 26, 2011 
11-3-0707 Inkom-City of (ID) FY 2010 Sep. 26, 2011 
11-3-0710 Clean Fuels Ohio FY 2010 Sep. 27, 2011 
11-3-0711 Eureka County of (NV) FY 2010 Sep. 27, 2011 
11-3-0712 Caneadea- Town of (NY) FY 2010 Sep. 27, 2011 
11-3-0713 Nicholson Water & Sewer Association Inc MS - FY 20 IO Sep. 27, 2011 
11-3-0714 Red Lake Falls MN - City of FY 2010 Sep. 27, 2011 
11-3-0715 Pear River County Utility Authority MS- FY 2010 Sep. 29, 2011 
11-3-0716 Sopchoppy FL - City ofFY 2010 Sep. 29, 2011 
11-3-0717 Tupelo MS - City ofFY 2010 Sep. 29, 2011 
11-3-0718 Weaver AL - City of FY 2010 Sep. 29, 2011 
11-3-0719 Philippi WV - City of FY 2010 Sep. 29l 2011 
11-3-0720 Silver Creek MO - Village of FY 2010 Sep. 29, 2011 
11-3-0721 San Francisco Redevelopment Agency CA - FY 2010 Sep. 29, 2011 
11-3-072 3 Santee Sioux Nation NE - Organizational Unit for State and Federal Awards of FY 2010 Sep. 29, 2011 
11-3-0724 Canton SD - City of FY 2010 Sep. 29, 2011 

;~~1~i~I;::l~i~lt~~~1~\[~~--=~~;~~i;~;:t~~iI~i%t}~ 
1 l-P-0429 Results of Technical Network Vulnerability Assessment: EPA's National Aug. 3, 2011 

Health & Environment Effect Research Laboratory, Western Ecology Division 
11-P-0597 Results of Technical Vulnerability Assessment: EPA's Directory Service System Sep. 9, 2011 

Authentication and Authorization Servers 
1 l-P-0725 Region 9 Technical and Computer Room Security Vulnerabilities Increase Risk Sep. 30, 2011 

to EPA's Network 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

1.NASHlNG10N, O.C. 2.()A,(:,(\ 

MllY I ~ 2012 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Committee of Homeland Security 
~ G\we.rn\men\~\ .t\fi"a\ra 

United States Senate 
Washington, D.C. 20510 

Dear Senator Coburn: 

Enclosed are listings of closed audits and investigations conducted by the U.S. 
Environmental Protection Agency (EPA) Oflice of Inspector General (OIG) not disclosed 
to the public for the period October 1. 2011 to March 3 l, 2012. This responds to your 
continuing request f cr biannual reports of this information. The OIG makes every attempt 
to publicly disclose its work within the parameters of the law and to the extent that it is 
practical. The audit reports listed were not disclosed because of concerns that they 
contain confidential business information or technical findings of a sensitive nature, or 
that the audits were conducted by other organizations. For the investigations listed, 
summary inf or ma ti on has been provided identifying the allegations received and their 
resolution. Names and other identifying information have been redacted due to Privacy 
Act concerns. This format is similar to our last report lo you. 

Thank you for your continued support of the work we do as Inspectors General. If 
you would like additional information on any audit or investigation listed, please contact 
Eileen McMahon, Assistant Inspector General fer Congressional and Public Affairs. at 
(202) 566-2391. An identical letter is being provided to Senator Grassley. 

,, ,f 

Sincclyl;. / .. , #; • / 
. . ... / '.; , ". /.~· 

Lt 
,/i ..... 

. . '· .:r?·. {' 
,··· .. '/.tJL-l.~-·· .·(/ '· --:-::· 
'Arthur A. Elkini~ Jr. 

Enclosures 



12-3-0001 
12-3-0002 
12-3-0003 
12-3-0004 
12-3-0005 
12-3-0006 
12-3-0007 
12-3-0009 
12-3-0010 
12-3-0011 
12-3-0012 
12-3-0014 
12-3-0015 
12-3-0016 
12-3-0017 
12-3-0018 
12-3-0019 
12-3-0020 
12-3-0021 
12-3-0022 
12-3-0023 
12-3-0024 
12-3-0025 
12-3-0026 
12-3-0027 
12-3-0028 
12-3-0029 
12-3-0030 
12-3-0031 
12-3-0032 
12-3-0033 
12-3-0035 
12-3-0036 
12-3-0037 
12-3-0038 
12-3-0039 
12-3-0040 
12-3-0041 

EPA Office oflnspector General - Office of Audit 
List of Closed Audit Reports Issued 

October 1, 2011- March 31, 2012 not Available to the Public 

Dade City FL - City of FY 20 I 0 
Graceville FL- City of FY 2010 
Pell AL - City ofFY 2010 
Smith Utility District of Smith County TN - FY 2010 
Tioga Soil and Water Conservation District - FY 2010 
Huntingdon PA - Borough of FY 2010 
Cascade Sierra Solutions OR - FY 2010 
Nekoosa - City of(Wl) FY 2010 
Oregon - City of(IL) FY 2011 
SRC, Inc. - FY 2010 
Puerto Rico - University of FY 2010 
Grand Portage Reservation Tribal Council (MN) - FY 2 0 I 0 
Hualapai Nation (AZ) - FY 2009 
Stockbridge GA - City ofFY 2010 
Southwest Allen Padsh Water District No. 2 LA - FY 2010 
Harrisonville MO - City of FY 2010 
Lenexa KS - City of FY 2010 
Rathbun Regional Water Association, Inc. IA - FY 2010 
Johnsonburg Municipal Authority PA - FY 2010 
Mississippi Institutions of Higher Leaming MS - State of FY 2010 
Missouri System MO - University of FY 20 I 0 
Lawton OK - City of FY 20 I 0 
Junction City KS - City of FY 2 0 I 0 
National Tribal Environmental Council Inc NM - FY 2006 
Clarkesville GA - City of FY 2010 
111inois Institute of Technology FY 2010 
Leoni, Michigan, Township of-FY 2010 
Port Clinton, Ohio, City of-FY 2010 
Boston Public Health Commission, Massachusetts - FY 20 I 0 
Rochester Borough Sewer Authority, Pennsylvania - FY 2010 
Liberty, Missouri, City of- FY 2010 
Auburn Board of Public Works, Nebraska - FY 2010 
Berrien, Michigan, County of- FY 2010 
Blue Earth, Minnesota, City of- FY 2010 
Deerfield, Wisconsin, Village of- FY 2010 
Minnesota Environmental Initiative, Inc. - FY 2010 
Elk Point, South Dakota, City of- FY 2010 
Cahuilla Band of Indians, California - FY 2009 

Oct 05, 2011 
Oct 05, 2011 
Oct05, 2011 
Oct 05, 2011 
Oct 11, 2011 
Oct I I, 2011 
Oct 11, 2011 
Oct 13, 2011 
Octl3,2011 
Oct13,2011 
Oct 14, 2011 
Oct 17, 2011 
Oct 17, 2011 
Oct20, 2011 
Oct 20, 2011 
Oct 20, 2011 
Oct 20, 2011 
Oct 20, 2011 
Oct 21, 2011 
Oct21,2011 
Oct 21,2011 
Oct 21, 2011 
Oct 21, 20 It 
Oct 21, 2011 
Oct 21, 2011 
Oct 28, 2011 
Oct 28, 2011 
Oct 27, 2011 
Oct 28, 2011 
Oct 28, 201 I 
Oct 28, 2011 
Oct 31, 2011 
Oct 31, 2011 
Oct 31, 2011 
Oct 31, 2011 
Oct31, 2011 
Oct 31, 2011 
Oct 31, 2011 



I Report No. 
12-3-0042 
12-3-0043 
12-3-0044 
12-3-0045 
12-3-0046 
12-3-0047 
12-3-0048 
12-3-0049 
12-3-0050 
12-3-0051 
12-3-0052 
12-3-0053 
12-3-0054 
12-3-0055 
12-3-0056 
12-3-0057 
12-3-0058 
12-3-0059 
12-3-0060 
12-3-0061 
12-3-0063 
12-3-0064 
12-3-0065 
12-3-0066 
12-3-0067 
12-3-0068 
12-3-0069 
12-3-0070 
12-3-0074 
12-3-0075 
12-3-0076 
12-3-0077 
12-3-0078 
12-3-0079 
12-3-0080 
12-3-0081 
12-3-0082 
12-3-0084 
12-3-0085 
12-3-0086 
12-3-0087 
12-3-0088 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October 1, 2011-March 31, 2012 not Available to the Public 

Report Title 
Corrales, New Mexico, Village of - FY 2010 
Lakeville, Massachusetts, Town of - FY 2010 
Bristol, New Hampshire, Town of-FY 2010 
Putnam Public Service District--Water Fund, West Virginia - FY 2010 
Pueblo, Colorado, County of - FY 2 0 I 0 
Seibert, Colorado, Town of- FY 2010 
Chamberlain, South Dakota, Municipality of- FY 2010 
Rapid Valley Sanitary District, South Dakota - FY 20!0 
Hi-Land Acres Water and Sanitation District, Colorado - FY 2010 
East Lyme, Connecticut, Town of-FY 2010 
Zephyrhills, Florida, City of - FY 2010 
Haines, Florida, City of- FY 2009 
Olympia, Washington, City of - FY 20 I 0 
South Fork Band Council, Nevada - FY 2008 
Indian Township, Maine, Tribal Government - FY 2010 
Moundville, Alabama, Town of - FY 2 0 I 0 
Decatur, Mississippi, Town of- FY 2010 
Ohio State University FY 2 0 I 0 
Peterborough, New Hampshire, Town of- FY 2010 
Pennsylvania - Commonwealth of FY 2010 
Charleston, Arkansas, City of-FY2010 
Chemung County Library District, New York - FY 2010 
Evergreen Rural Water Association of Washington - FY 20!0 
Galeton Borough Authority - FY 2010 
Galveston, Texas, City of-FY 2010 
Jefferson, Georgia, City of· FY 2010 
Loudoun County Sanitation District, Virginia - FY 2010 
Meadville Area Water Authority, Pennsylvania - FY 2010 
Sistema Universitario Ana G Mendez, Puerto Rico -FY 2010 
Sparks, Nevada, City of- FY 2010 
Sundance, Wyoming, City of - FY 2 0 I 0 
Vale, Oregon, City of- FY 2010 
Fort Independence Indian Reservation, California - FY 2010 
Kalispel Tribe of Indians, Washington - FY 2010 
Tangimaq Native Village, Alaska - FY 2010 
Nanwalek IRA Council, Alaska - FY 2009 
Sun1Aq Tribe of Kodiak, Alaska - FY 2010 
Whitehall, Wisconsin, City of- FY 2010 
Hudson, New York, City of - FY 2010 
Laurel, Montana, City of- FY 2009 
Red Lodge, Montana, City of- FY 2010 
Upper-Lower River Road Co. Water & Sewer District, Montana - FY 2009 

2 

Date Issued 
Oct 31, 2011 
Oct 31, 2011 
Oct 31, 2011 
Oct 31, 2011 
Oct 31, 2011 
Oct3!,2011 
Oct31, 2011 ! 
Oct31,2011 

I 

Oct 31, 2011 
Nov 01, 2011 
Nov 01,2011 
Nov 0 I, 2011 
Nov 01, 2011 

l Nov 0 I, 2011 
Nov 07, 2011 
Nov 07, 2011 
Nov 07, 2011 
Nov 07, 2011 
Nov 07, 2011 1 

Nov 08, 2011 
Nov 09, 2011 
Nov 09, 2011 
Nov 09, 2011 
Nov 09, 2011 
Nov 09, 2011 
Nov 09,2011 
Nov 09, 2011 
Nov 09, 2011 
Nov 16, 2011 
Nov 16, 2011 
Nov 16, 2011 
Nov 17, 2011 
Novl7,2011 
Nov 17, 2011 
Nov 17, 2011 
Nov 18, 2011 
Nov 18, 2011 
Nov 21, 2011 
Nov 21, 201 l 
Nov 21, 2011 
Nov 21, 2011 
Nov 21, 2011 



Report No. 
12-3-0089 
12-3-0091 
12-3-0092 
12-3-0093 
12-3-0094 
12-3-0095 
12-3-0096 
12-3-0097 
12-3-0098 
12-3-0099 
12-3-0IOO 
12-3-0101 
12-3-0103 
12-3-0!04 
12-3-0105 
12-3-0106 
12-3-0107 
12-3-0108 
12-3-0110 
12-3-0111 
12-3-0112 
12-3-0114 
12-3-0115 
12-3-0116 
12-3-0117 
12-3-0118 
12-3-0119 
12-3-0120 
12-3-0121 
12-3-0122 
12-3-0123 
12-3-0124 
12-3-0126 
12-3-0127 
12-3-0128 
12-3-0129 
12-3-0130 
12-3-0131 
12-3-0132 
12-3-0133 
12-3-0134 
12-3-0135 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October 1, 2011-March 31, 2012 not Available to the Public 

Report Title 
Willmar, Minnesota, City of - FY 2010 
Grand Rapids Public Utilities Corporation, Minnesota- FY 20 I 0 
Gary, Indiana, City of - FY 2009 
Pocahontas, Iowa, County of- FY 2010 
Pueblo, Colorado, City of- FY 2010 
Barnstable, Massachusetts, City of - FY 2010 
Houston Authority of Harris County, Texas, Port of- FY 2010 
Palatka, Florida, City of- FY 2010 
Sleepy Eye, Minnesota, City of- FY 2010 
Consortium for Plant Biotechnology Research, Inc., Georgia - FY 2010 
Miami-Dade County, Florida- FY 2010 
Upper Sioux Community Federal and State Program Dept., Minnesota - FY 2010 
Redwood Falls, Minnesota, City of- FY 2010 
Albuquerque, New Mexico, City of- FY 2010 
Fontana-on-Geneva Lake, Wisconsin, Village of- FY 2010 
Nevada Irrigation District, California - FY 2010 
Owner-Operator Drivers Association Foundation, lnc., Missouri - FY 2 0 I 0 
Onondaga County Soil and Water Conservation District, New York - FY 2010 
Turtle Mountain Band of Chippewa Indians, North Dakota - FY 2010 
Washburn, North Dakota, City of - FY 2010 
Tanana Native Village, Alaska - FY 2010 
Akiak Native Community, AK FY 2010 
Nooksack Indian Tribe, WA FY 20 I 0 
Sherwood, Wisconsin, Village of- FY 2010 
Chubbuck, Idaho, City of- FY 2010 
Butternut, Wisconsin, Village of - FY 2010 
Arcadia, Louisiana, Town of- FY 2010 
Melba, Idaho, City of- FY 2010 
Presidio, Texas, City of- FY 2010 
Kimberly-City of (ID) FY 2010 
Bliss-City of (ID) FY 2010 
Anchorage-Municipality of AK FY 201 0 
Kuskokwim Native Association, Alaska - FY 2009 
Ruidoso, New Mexico, Village of - FY 2010 
Dousman, Wisconsin, Village of - FY 2010 
Fontana Walworth Pollution Control Commission, Wisconsin - FY 201 0 
Neenah, Wisconsin, City of- FY 2010 
Stevens Point, Wisconsin, City of - FY 2010 
Elkins, West Virginia, City of- FY2010 
Dorchester County Sanitation District, Maryland· FY 2011 
Rockford, Illinois, City of - FY 201 0 
Villa Park, Illinois, Village of - FY 2011 
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Date Issued 
Nov 21, 2011 
Nov 22, 2011 
Nov 22, 2011 
Nov 22, 2011 
Nov 22, 2011 
Nov 22, 2011 
Nov 29, 2011 
Nov 29, 2011 
Nov 29, 2011 
Nov 29, 2011 
Nov 29, 2011 
Nov 29, 2011 
Dec 06, 2011 
Dec 06, 2011 
Dec 06, 2011 
Dec 07, 2011 
Dec 07, 2011 
Dec 07, 2011 
Dec 08, 2011 
Dec 08, 2011 
Dec 08, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 09, 2011 
Dec 12, 2011 
Dec 13, 2011 
Dec 13, 2011 
Dec 16, 2011 
Dec 16, 2011 
Dec 16, 2011 
Dec 16, 2011 
Dec 16, 2011 
Dec 16, 2011 
Dec 16, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 



I Report No. 
12-3-0136 
12-3-013 7 
12-3-0138 
12-3-0139 
12-3-0140 
12-3-0141 
12-3-0142 
12-3-0143 
12-3-0144 
12-3-0145 
12-3-0146 
12-3-0147 
12-3-0148 
12-3-0149 
12-3-0150 
12-3-0151 
12-3-0152 
12-3-0153 
12-3-0154 
12-3-0155 
12-3-0156 
12-3-0157 
12-3-0158 
12-3-0159 
12-3-0163 
12-3-0164 
12-3-0165 
12-3-0166 
12-3-0167 
12-3-0168 
12-3-0169 
12-3-0170 
12-3-0171 
12-3-0172 
12-3-0173 
12-3-0174 
12-3-0175 
12-3-0176 
12-3-0179 
12-3-0180 
12-3-0181 
12-3-0182 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October I, 2011- March 31, 2012 not Available to the Public 

Report Title 
Alexandria, Louisiana, City of- FY 2011 
Munich, North Dakota, City of- FY 2010 
Harrisburg, South Dakota, Municipality of- FY 2010 
Bayfield, Colorado, Tovm of- FY 2010 
Inkster, Minnesota, City of- FY 2009 
Glenview, Illinois, Village of - FY 20 I 0 
Barry, Michigan, County of- FY 2010 
St. Paul, Nebraska, City of- FY 2009 
East Berlin Area Joint Authority, Pennsylvania - FY 20 I 0 
Allegheny, Pennsylvania, County of- FY 2010 
Orbisonia-Rockhill Joint Municipal Authority, Pennsylvania - FY 2009 
Clark County, Indiana - FY 2010 
Darlington, Indiana, Town of - FY 2009 
Oak Creek, Wisconsin, City of- FY 2010 
Centertown, Kentucky, City of- FY 2010 
Burkesville, Kentucky, City of- FY 20 I 0 
Falmouth, Kentucky, City of- FY 2009 
Moss Point, Mississippi, City of - FY2009 
Carolina Beach, North Carolina, To\\11 of - FY 2010 
Orange Water and Sewer Authority, North Carolina - FY 2009 
Maynardville, Tennessee, City of- FY 2010 
Calhoun Falls, South Carolina, Town of- FY 2010 
Bartlesville, Oklahoma, City of- FY 2010 
Bonham, Texas, City of- FY 2009 
Monson Utilities District-ME FY 2010 
Canaan Fire District #2-VT 
Milwaukee Metropolitan Sewerage District Wisconsin - FY 20 I 0 
Hammond Indiana City of- FY 2010 
Mecosta County Michigan - FY 2010 
Te-Moak Tribe of Western Shoshone Battle Mountain Band Council Nevada - FY 2010 
Yomba Shoshone Tribe Nevada - FY 2009 
Medford, New Jersey, Township of- FY 2010 
Britton-Macon Area School Michigan - FY 2011 
New Baden Illinois Village of- FY 2011 
Slatington Borough Authority Pennsylvania - FY 2011 
Hickory North Carolina City of - FY 2009 
Aberdeen Maryland City of- FY 2011 
Delhi Louisiana Town of- FY 2010 
Saugerties-Town ofNY FY 2010 
Bellmawr-Borough of(NJ) FY 2010 
Urania Louisiana Town of- Fy 2010 
Westlake Louisiana Citl'. of- FY 2010 
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Date Issued 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19, 2011 
Dec 19,2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Dec 20, 2011 
Jan 04, 2012 
Jan 04, 2012 
Jan 05, 2012 
Jan 05, 2012 
Jan 06, 2012 
Jan 06, 2012 
Jan 06, 2012 
Jan 10, 2012 
Jan 10, 2012 
Jan 10, 2012 
Jan 10, 2012 
Jan 10, 2012 
Jan I 0, 2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 11, 2012 



Report No. 
12-3-0183 
12-3-0184 
12-3-0185 
12-3-0186 
12-3-0187 
12-3-0188 
12-3-0189 
12-3-0190 
12-3-0191 
12-3-0192 
12-3-0193 
12-3-0194 
12-3-0195 
12-3-0196 
12-3-0197 
12-3-0198 
12-3-0199 
12-3-0200 
12-3-0201 
12-3-0202 
12-3-0203 
12-3-0204 
12-3-0205 
12-3-0206 
12-3-0207 
12-3-0208 
12-3-0209 
12-3-0210 
12-3-0211 
12-3-0212 
12-3-0213 
12-3-0214 
12-3-0215 
12-3-0216 
12-3-0217 
12-3-02 I 8 
12-3-0219 
12-3-0221 
12-3-0222 
12-3-0223 
12-3-0225 
12-3-0226 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October 1, 2011- March 31, 2012 not Available to the Public 

Report Title 
Windsor Vermont Town of- FY 2010 
National Environmental Education Foundation DC FY 2010 
Alliance for the Chesapeake Bay Inc. (MD) FY 2010 
Watauga River Regional Water Authority of Carter County Tennessee - FY 20 IO 
Boones Mill Virginia Town of- FY 2010 
Municipal Authority of the Township of Washington Pennsylvania - FY 20 I 0 
Hedrick Iowa City of- FY 2010 
Spencer, Iowa, City of- FY 2010 
Albany, Georgia, City of - FY 20 I 0 
St. Charles, Iowa, City of- FY 2010 
Chautauqua County Rural Water District No. 4, Kansas - FY 2010 
Hualapai Nation, Arizona - FY 2010 
Sergeant Bluff, Iowa, City of - FY 2 0 I 0 
O'ahu Resource Conservation & Development Council, Hawaii - FY 2010 
Ramona Band of Cahuilla, California - FY 20 I 0 
Onondaga Environmental Institute New York - FY 2009 
Rock Falls, lllinois City of- FY 201 I 
Wiyot Tribe California - FY 2010 
North American Association for Environmental Education (DC) FY 2010 
Snoqualmie Indian Tribe, Washington - FY 2010 
Berlin Water Works, New Hampshire - FY 2010 
Villanova University, Pennsylvania - FY 2010 
Wythe, Virginia, County of- FY 2010 
Mineral, Nevada, County of- FY 2010 
Tesuque-Pueblo ofNM FY 2010 
Buchanan, Michigan, City of- FY 2011 
Dekalb Sanitary District, Illinois - FY 201 I 
Grand Ledge, Michigan, City of- FY 2011 
Atka IRA Council Alaska - FY 2010 
Chambersburg-Borough of (PA) 
Harris County Water Control and Improvement District No. 36, Texas - FY 2011 
Leeds Domestic Water Users Association, Utah - FY 2010 
Broad Top Township (PA) FY 2010 
Chippewa Falls, Wisconsin, City of- FY 2009 
Tonto Apache Tribe (AZ) FY 2010 
Columbus-City of (NE) FY 2010 
Ohio, State of Interim Single Audit Review - FY 201 l 
White Mountain Apache Tribe (AZ) FY 2009 
Fallon Paiute-Shoshone Tribe (NV) FY 2011 
Iliamna Village Council AK FY 2007 
Branch County of(MI) FY 2010 
Baraboo City of(WI) FY 2010 
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Date Issued 
Jan 11, 2012 
Jan 11,2012 
Janll,2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 1I,2012 
Janll,2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 11, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 12, 2012 
Jan 13, 2012 
Jan 13, 2012 
Jan 20, 2012 
Jan 20, 2012 
Jan 23, 2012 
Jan 24, 2012 
Jan 24, 2012 



Report No. 
12-3-0227 
12-3-0228 
12-3-0229 
12-3-0230 
12-3-0232 
12-3-0233 
12-3-0234 
12-3-0235 
12-3-0236 
12-3-0237 
12-3-0238 
12-3-0239 
12-3-0240 
12-3-0241 
12-3-0242 
12-3-0243 
12-3-0244 
12-3-0245 
12-3-0246 
12-3-0247 
12-3-0248 
12-3-0250 
12-3-0252 
12-3-0254 
12-3-0255 
12-3-0256 
12-3-0257 
12-3-0258 
12-3-0259 
12-3-0260 
12-3-0261 
12-3-0262 
12-3-0263 
12-3-0264 
12-3-0265 
12-3-0266 
12-3-0267 
12-3-0268 
12-3-0269 
12-3-0270 
12-3-0271 
12-3-0272 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October 1, 2011 - March 31, 2012 not Available to the Public 

Report Title 
Bloomington City of(IL) FY 2010 
Bloomington City of(IN) FY 2010 
Calumet County WI FY 2010 
Chicago City oflL FY 2010 
Atmautluak Traditional Council Alaska - FY 2010 
Atlantic States Rural Water and Wastewater Association, Maine - FY 2010 
Blue Lake Rancheria, Califomia - FY 2010 
Clean Energy Coalition Ml FY 20 I 0 
Vallejo City of CA FY 2010 
Chippewa Falls City of WI FY 2010 
Chautauqua, County of NY FY 2010 
Inter-Tribal Council of Arizona Inc. AZ FY 2010 
Trinidad Rancheria CA FY 2010 
Thomaston City of GA FY 2010 
Sardis City of GA FY 2010 
Lake Champlain Basin Science Center Inc. VT - FY 2011 
Cincinnati, University of, Ohio - FY 2011 
Kansas University of - Center for Research Inc. Kansas - FY 2011 
Bolivar County, Mississippi - FY 2010 
Torres Maritnez Desert Cahuilla Indians CA FY 2010 
Pickens County GA FY 2010 
Colorado Springs Utilities CO FY 2010 
Yurok Tribe California - FY 2010 
Chesterfield Town of IN FY 2010 
Alaska Rural Water Association AK FY 20!0 
Centerville, Indiana, Town of- FY 2010 
Plainfield Town of IN FY 20!0 
Pierce County WY FY 201 0 
Osage Municipal Utilities I A FY 2010 
Iowa Regional Utilities Association IA FY 2010 
South Holland Village of IL FY 2011 
United States Virgin Islands FY 2009 
Will County IL FY 2010 
Rend Lake Conservancy District IL FY 2011 
Winchester City ofFY 2011 
Sycamore City of IL FY 2011 
Fort Bidwell Indian Community Council CA FY 2010 
Fort Mojave Indian Tribe CA FY 2010 
Golden Beach Town of FL FY 2010 
Green River Valley Water District KY FY 2011 
San Manuel Band of Mission Indians California - FY 2010 
Martinsville, Indiana City of- FY 2010 
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Date Issued 
Jan 24, 2012 
Jan24,2012 
Jan 24, 2012 
Jan 24, 2012 
Jan 26, 2012 
Jan 27, 2012 
Jan 27, 2012 

I Jan 30, 2012 
Jan 30, 2012 
Jan 30, 2012 
Jan 30, 2012 
Jan 30, 2012 
Jan 3 I, 2012 
Jan 3 J, 2012 
Jan31,2012 
Jan 31, 2012 
Jan31,2012 
Jan31,2012 
Jan31,2012 
Jan 31, 2012 
Jan31,2012 
Jan31,2012 
Feb 06, 2012 
Feb06,2012 
Feb 07, 2012 
Feb 07, 2012 
Feb 07, 2012 
Feb 07, 2012 
Feb 07, 2012 
Feb 08,2012 
Feb 08, 2012 
Feb 08,2012 
Feb 08, 2012 
Feb 08, 2012 
Feb 08, 2012 
Feb 09, 2012 
Feb 09, 2012 
Feb 09, 2012 
Feb 09, 2012 
Feb 09, 2012 
Feb 09, 2012 
Feb JO, 2012 



Report No. 
12-3-0273 
12-3-0274 
12-3-0275 
12-3-0276 
12-3-0277 
12-3-0278 
12-3-0279 
12-3-0280 
12-3-0281 
12-3-0282 
12-3-0283 
12-3-0285 
12-3-0286 
12-3-0287 
12-3-0288 
12-3-0290 
12-3-0291 
12-3-0292 
12-3-0293 
12-3-0294 
12-3-0296 
12-3-0297 
12-3-0298 
12-3-0299 
12-3-0300 
12-3-0301 
12-3-0302 
12-3-0303 
12-3-0304 
12-3-0305 
12-3-0306 
12-3-0307 
12-3-0308 
12-3-0309 
12-3-0310 
12-3-0313 
12-3-0314 
12-3-0315 
12-3-0316 
12-3-0317 
12-3-0318 
12-3-0319 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October l, 2011 - March 31, 2012 not Available to the Public 

Report Title 
Arvin Community Services District CA FY 2010 
Alexandria Indiana City of- FY 2009 
San Carlos Apache Tribe (AZ) FY 2010 
Ashland Wisconsin City of- FY 2010 
Glencoe Alabama City of- FY 2010 
La Jolla Band of Luiseno Indians California - FY 2010 
Madera County California - FY 2010 
Fulton County Illinois FY 2010 
Chadron Nebraska City of - FY 2010 
Ohio County Regional Wastewater District Inc. KY FY 2009 
Manitou Springs City of CO FY 2010 
Commonwealth Utilities Corporation MP FY 2010 
Canton CityofILFY 2010 
Saint Elmo City oflL FY 2011 
Wellington City of, KS FY 2010 
Byron, Georgia, City of - FY 2010 
Cold Springs Rancheria of the Mono Indians California FY 2010 
Milwaukee Community Services Corp. Inc. Wisconsin FY 2010 
Mooresville Town of Indiana - FY 2010 
Normal Town of Illinois - FY 2011 
Beaver Dam Wisconsin City of - FY 20 I 0 
Lomira Wisconsin Village of-FY 2010 
Crow Wing County MN FY 2010 
Detroit Lakes City of MN FY 2010 
Rushford City of MN FY 2010 
Saint Peter City ofMN FY 2010 
St. Cloud City of MN FY 2010 
Wilmont CityofMN FY 2010 
Bedford Township Municipal Authority Pennsylvania - FY 201 l 
Hinckely Illinois Village of - FY 2011 
Daviess County Public Schools Kentucky - FY 2011 
Dawson Springs Municipal Waterworks and Sewer System Kentucky- FY 2011 
Livingston County Illinois - FY 2010 
Logan County Illinois FY 2010 
New Market Virginia Town of- FY 2011 
Olney Illinois City of- FY 2011 
Madison County Industrial Development and Building Authority Georgia FY 2010 
Lake Lure, North Carolina, Town of - FY 2011 
Farmville, North Carolina, Town of - FY 2011 
Forest County, Wisconsin - FY 2010 
Green Bay Metropolitan Sewerage District, Wisconsin -FY 2010 
Iron County, Wisconsin - FY 2010 
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Date Issued 
Feb to, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 13, 2012 
Feb 14, 2012 
Feb 14, 2012 
Feb 15, 2012 
Feb 15, 2012 
Feb 15, 2012 
Feb 15, 2012 
Feb 16, 2012 
Feb 23, 2012 
Feb 23, 2012 
Feb 24, 2012 
Feb 24, 2012 
Feb 27, 2012 
Feb 27, 2012 
Feb 28, 2012 
Feb 28, 2012 
Feb 28, 2012 
Feb 28, 2012 
Feb 28, 2012 
Feb 28, 2012 
Feb 29, 2012 
Feb 29,2012 
Feb 29, 2012 
Feb 29, 2012 
Feb 29, 2012 
Feb 29, 2012 
Feb 29, 2012 
Mar OJ, 2012 
MarOl,2012 
Mar 05, 2012 
Mar 05, 2012 
Mar 05, 2012 
Mar 05, 2012 
Mar 05, 2012 



Report No. 
12-3-0322 
12-3-0323 
12-3-0324 
12-3-0325 
12-3-0326 
12-3-0327 
12-3-0329 
12-3-0330 
12-3-0331 
12-3-0332 
12-3-0333 
12-3-0334 
12-3-0335 
12-3-0336 
12-3-0337 
12-3-0338 
12-3-0339 
12-3-0340 
12-3-0341 
12-3-0342 
12-3-0343 
12-3-0344 
12-3-0345 
12-3-0346 
12-3-0348 
12-3-0349 
12-3-0350 
12-3-0351 
12-3-0352 
12-3-0353 
12-3-0354 
12-3-0355 
12-3-0356 
12-3-0357 
12-3-0358 
12-3-0359 
12-3-0361 
12-3-0364 
12-3-0365 
12-3-0366 
12-3-0367 
12-3-0368 

EPA Office of Inspector General - Office of Audit 
List of Closed Audit Reports Issued 

October 1, 2011- March 31, 2012 not Available to the Public 

Re(!ort Title 
GreatBend Kansas City ofFY 2010 
Assiniboine and Sioux Tribe of the Fort Peck Indian Reservation Montana 
Greenport New York Incorporated Village of FY 2010 
Lowell, Massachusetts, City of- FY 2011 
Maine Rural Water Association - FY 2010 
New England, University of Maine - FY 2011 
Greater St. Albans Public District, West Virginia - FY 2010 
California, Missouri, City of - FY 2011 
Greenville Sanitary District# I, Wisconsin - FY 20 I 0 
Liberty, Missouri, City of- FY 2010 
Menasha, Wisconsin, Town of- FY 2010 
Stetsonville, Wisconsin, Village of - FY 2 0 I 0 
Turtle Lake, Wisconsin, Village of- FY 2010 
Walworth, Wisconsin, Village of- FY 2010 
Peru Illinois City of FY 2011 
Pontiac Michigan City ofFY 2011 
Sault Ste. Marie Michigan City of FY 2011 
Taylor County Wisconsin FY 2010 
Tazewell County Illinois FY 20 I 0 
Valley City North Dakota City of FY 2010 
Waupaca County Wisconsin FY 2010 
Woodford County Illinois FY 2010 
Alpine Wyoming Town of FY 2011 
Linn, Missouri, City of - FY 2011 
West Baraboo, Wisconsin, Village of- FY 2010 
Paris, Missouri, City of- FY 2011 
Withee, Wisconsin, Village of-FY 2010 
Lake Holcombe Sanitary District No. I, Wisconsin - FY 2010 
Langlade County, Wisconsin - FY 2010 
Louisa, Kentucky, City of - FY 2010 
Nevada, Missouri, City of - FY 2 010 
Jasper County, Missouri - FY 2010 
Clinton Community Schools Michigan - FY 2011 
Nickerson Kansas City ofFY 2010 
Johnstown New York City off Y 2009 
Apache Tribe of Oklahoma Oklahoma FY 20 I 0 
Manitowoc County, Wisconsin - FY 2010 
Cedar Bluffs Nebraska Village ofFY 2011 
El Dorado Kansas City ofFY 2010 
Garner Iowa City of FY 2011 
Hibbing Minnesota City ofFY 2010 
Hibbing Public Utilities Commission Minnesota FY 20 I 0 

8 

Date Issued 
Mar 08, 2012 
Mar 08, 2012 
Mar 08, 2012 
Mar 08, 2012 
Mar 08, 2012 
Mar 08, 2012 
Mar 09, 2012 
Mar 09, 2012 
Mar 09, 2012 
Mar 09, 2012 
Mar 12, 2012 
Mar 12, 2012 
Mar 12, 2012 
Mar 12, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 13, 2012 
Mar 14, 2012 
Mar 14, 2012 
Mar 14, 2012 
Mar 14, 2012 
Mar 14, 2012 
Mar 14,2012 
Mar 14,2012 
Mar 14, 2012 
Mar 14,2012 
Mar 15, 2012 
Mar 15, 2012 
Mar 15, 2012 
Mar 19, 2012 
Mar21,2012 
Mar 21, 2012 
Mar21, 2012 
Mar 21, 2012 
Mar 21, 2012 



Report No. 
12-3-0369 
12-3-0370 
12-3-0371 
12-3-0372 
12-3-0373 
12-3-0374 
12-3-0375 

12-P-0220 

EPA Office oflnspector General - Office of Audit 
List of Closed Audit Reports Issued 

October I, 2011- March 31, 2012 not Available to the Public 

Report Title 
Howard Lake Minnesota City of FY 2010 
Kemmerer-Diamondville Water and Wastewater Joint Powers Board Wyoming FY 2011 
Laurel Montana City of FY 2010 
Dalles, Oregon, City of - FY 20 I I 
Mandan, North Dakota, City of· FY 2010 
Oconto Falls, Wisconsin, City of· FY 2010 
Reedsbu1 Wisconsin, Cit of· f.Y 20JO 

Technical and Com uter Room Securit Vulnerabilities Increase Risk to EPA's Network 
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Date Issued 
Mar 21, 2012 
Mar 21, 2012 
Mar 21, 2012 
Mar 22, 2012 
Mar 23, 2012 
Mar 26, 2012 
Mar 26, 2012 

Jan 20, 2012 



Ol-AR-2012-
ADM-0001 

Ol-HQ-2012-
ADM-0034 

01-eH-2011-
ADM-1230 

Ol-AR-2011-
ADM-2850 

01-RTP-2010-
eFR-0184 

01-DA-2011-
eAe-2806 

Ol-DE-2012-
eAe-0025 

EPA Office of Inspector General 
Closed Investigations not Disclosed to the Public 

October 1, 2011 - March 31, 2012 

10/3/2011 3/19/2012 Allegation: An EPA employee misused a government 
computer and email while operating a personal business on 
government time. (5 eFR 2635) 
Resolution: This investigation was ref erred to the Agency 
for administrative action. 

1/10/2012 3/19/2012 Alleg,ation: An EPA employee used a Government vehicle 
for personal use. (5 eFR 2635) 
Resolution: The allegation was unfounded in that the 
employee used a personal vehicle at the time in question. 
The investigation was closed. 

12/6/2010 3/15/2012 Allegation: A former EPA grantee made a threatening 
phone call to an EPA employee. ( 18 Use 115) 
Resolution: This investigation did not substantiate the 
allegation and the case was closed. 

3/6/2006 3/15/2012 Allegation: An EPA employee used his government travel 
card for personal expenses, used his government email and 
work time for personal business, and used the govemment 
fax machine to send forged documents. ( 18 use 6 41) 
Resolution: This investigation was declined for criminal 
prosecution. The employee received a verbal reprimand 
for the misuse of his government travel card. The use of 
the government email was determined to be within the 
EPA limited personal use policy and the allegation 
regardin forged documents was unfounded. 

2/11/2010 3/9/2012 Allegation: A contractor used another company's GSA 
Schedule authorization number in order to do business 
with EPA. (18 use 1001, 18 use 287) 
Resolution: There was 
and the case was declined for civil action. Suspension and 
debarment actions were pursued but were cancelled when 

6/2/2011 2/27/2012 Allegation: An ARRA funded contract was not executed 
before the ARRA deadline of February 17, 2010. (18 
use 287, 18 use 1001) 
Resolution: The investigation disproved the allegations and 
the case was closed. 

12112/2011 2/14/2012 Allegation: A company may have submitted a fraudulent 
Opencut Mining Petinit (OMP) to one of EPA 's 
contractors; or provided fraudulent documentation to the 
State Department of Environmental Quality (DEQ) in 
order to obtain an exemption from the requirement to 
obtain an OMP. (18 use 1001) 
Resolution: The investigation disclosed the company was 
exempted by the DEQ from having to obtain an OMP. The 
alle ation was dis raven and the investi ation was closed. 



QJ.WI-2010-
CFR-0262 

OI-DE-2011-
CAC-0699 

OI-KA-2011-
CFR-2852 

4/14/2010 2/13/2012 Allegation: A company invoiced the EPA for medical 
equipment and patient care outside the scope of the 
contract, and charged vacation time taken by its employees 
directly against the EPA contract. ( 18 USC I 001, 1035, 
1341, 1343) 
Resolution: The allegations were addressed and disproven. 
No further investigative activity was warranted and the 
case was closed. 

l l/12/2010 211/2012 Allegation: A company self disclosed that it submitted 
false claims to the EPA in the amount of approximately 
$9,000. (18 USC 666) 
Resolution: The investigation revealed that a company 
employee embezzled approximately $8,642 in the form of 
unauthorized international phone calls, which were then 
charged against U.S. Government contracts. The employee 
was terminated prior to the investigation. This case was 
presented for criminal prosecution, but was declined. 

9/1/2011 1124/2012 Allegation: An accounting finn was hired by a State to review 
construction projects that were funded by the American 
Recovery and Reinvestment Act (ARRA). The firm generated a 
preliminary draft analysis of bidding data on 109 water 
infrastructure projects with an objective of identifying potential 
fraud, waste, and abuse. The work concentrated on data 
analysis and desk reviews, and did not include any work 
perfonned at the sub-grantee (recipient) level. The resulting 
draft analysis disclosed only baseline information that could be 
construed as possible indicators of Shennan Antitrust Act 
violations, specifically bid-rigging. The analysis did not 
identify with specificity any allegations or individuals or entities 
involved in criminal activity. ( 15 USC Sec 1-7) 
Resolution: At the time the referral was made, the analysis had 
not developed sufficiently detailed information from which 

1 
________ 

1 
______ 

1
, _____ 

1 
investigations could be pursued. This investigation was closed. 

Ol-SA-2011-
CFR-2490 

J /6/201 J 1/20/2011 Allegation: A tribal grantee may have fraudulently 
misused EPA grant funds for false work claims and for 
meals and hotels stays that are unallowable under the EPA 
grants. It was also alleged that grant monies were spent on 
other unallowable expenses such as a sponsorship to 
athletic games, travel and items purchased for personal 
use. Additionally, there were allegations of thefl of 
property purchased with EPA grant funds. (18 USC 666, 
18 USC 641) 
Resolution:_The investigation did not support the allegation 
that the grantee stole property purchased with EPA grant 
funds or the allegation relative to false work claims. 
Evidence was found to support the allegation that grant 
monies were expended for unallowable expenses;-

This investigation was closed. 



12/23/2011 Allegation: A city allegedly misappropriated EPA grant funds 
by diverting sewer capacity from low-income residents with 
existing needs to a new development. ( 18 USC 286, 666) 
Resolution: Since no clear allegation or subject was identified, 
this investi ation was closed. 

OI-DE-2011- 9/1/2011 / / '15/1011 All~gation: A contractor had fraudulently obtained rnnrracts 
I CFR-2851 funded by the American Recovery and Reinve:stment Act 

(ARRA). The contractor misrepresented past default 
terminations from government contracts on their applications for 
ARRA contracts. Because of these misrepresentations, the 
contractor was awarded an ARRA contract from the EPA for 
$6,4 78,000. (18 use 1001) 
Resolution: The Federal Acquisition Service (FAS) confirmed 
that the contractor did not submit false statements to the 
government when it applied for ARRA funds. FAS officials 
indicated the information in the Federal Procurement Data 
System (FPDS) was entered incorrectly and therefore was 
inaccurate. The investi ation was closed. 

01-SA-2011- 8/12/2011 11/25/2011 Allegation: It was alleged that between 2007 and 2008, the 
CAC-2842 General Services Administration Federal Acquisition Service 

(GSA FAS) and the Department of the Army terminated 
contracts with a contractor for default. Based on reports of 
terminated contracts and Online Representations and 
Certifications Application (ORCA) records review, it appeared 
the contractor falsely certified several times that the contractor, 
had not, within a three year period, had a contract terminated for 
default. As a result, the contractor received 18 American 
Recovery and Reinvestment Act (ARRA) contracts totaling over 
$32 million including three Environmental Protection Agency 
(EPA) contracts totaling $25,900,000. (18 USC IOOI, 1343) 
Resolution: Contracting Officers for two of the three EPA 
contracts in question reported the contracts were not terminated 
for default but rather cancelled due to lack of sales. The 
remaining contract was reported as still active. Based on the 
interviews, it appears there was an error in the contract reporting 
system. The system defaults to "terminated" regardless ifthe 
contract was canceled or terminated. This investigation was 
closed. 

01-SA-2011- 8/12/2011 11/25/2011 Allegation: A former contractor employee reported that he 
CFR-2787 was terminated from his employment. He alleged that the 

contractor and a subcontracter billed EPA for activities 
outside the scope of their work. He also alleged they have 
billed EPA fer the full amount of work that they only 
partially performed. (18 USC 1343, 287) 
Resolution: No evidence of fraud involving EPA funds 
was substantiated. This investi ation was closed. 

2009-CS-OI 03 6/19/2009 11/10/2011 ~Ji.Qn;. EPA grant funds may have been misappropriated to 
keep the grantee's other business ventures operational. ( J 8 USC 
1001) 
Resolution: The investigative efforts disproved the allegation 
and the case was closed. 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

The Honorable Tom Coburn 
Ranking Member 

DC 2i.)4S@ 

U!Y i 1 

Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Coburn: 

This is to upd<ltC our response to your letter of April 8. 2010, cosigned by Senator 
Grassley requesting information related to the level of cooperntion the Office of Inspector 
General (OIG) has received from officials and staff of the U .S Environmental Protection 
Ag~ncy (F.PA) in the course of our work: and reports on all closed investigations. 
evaluations, and audits conducted by my office that have not been disclosed to the public. 
We provided you an interim response d<lted April 15, 2011. 

In our interim response, we discu..;sed how we h<lve been unahle to get the FPA to 
agree to a Memorandum of Understanding (MOU) so we could establish an independent 
human resources oftice as allowed by the Inspector General Act of 1 978 (Ill Act). I <lm 
pleased to report that the O!G and EPA's effice of Administration and Resources 
Managemt>nt have executed an MOU establishing operational responsibilities for the 
human resources and contracting functions. These actions will help us to meet our 
objectives with more control over the activities related to hiring and retaining the most 
qualified workforce, and engage in procurement activities in support of our mission. It is 
our intention to work closely with. but completely independent of. EPA's contracting and 
human resources offices. 

Your letter asked for a 1 ist and description of any mstances where the EPA 
resisted and/or Objected to oversight activities and/or rejected our access to information; 
and instances where information was ultimately provided hut only aflt!r a substantial 
delay •uring our audit, evaluation, and investigative work. EPA has failed to provide 
information in a timely manner or failed to provide complete information upon request on 
numerous occasions. We make accommodations when necessary by granting extensions 
Ill F.PA on our deadlines, but this causes delays in tin<llizing reports or concluding 
investigations. While there has been no outright denial of access to info1rnation. there 
have been specific instances that have impacted the work of the OIG that we would like 
to hring ro your attention: 

---.: ,, ;, • , ',p, 

t ,,,,', 



potential compromise of over 5500 computer sy~tt:ms comprbl:d of over 250 
servers, 4700 workstations, and over 500 unknown computer type:>. Thi~ 
investigation remains open. 

• The OlG has specific computer e~uipment and investigative information 
stored at EPA 's National Computer Center CNCC) in Research Triangle Park 
(RTP), North Carolina. NCC will also soon house stand~alone servers for the 
OIG. However, our Special Agent in RTP has been denied a badge that would 
allow unescorted access to the l\CC. We have been told that this level of 
access is granted only to people who work in the ~CC more than 50 percent 
of their time. Consequently, access to our own equipment and investigative 
infonnation is by escort only; and only during the days and hours that the 
NCC is adequately staffed. We have requested unrestricted access privileges 
for our agent with the appropriate EPA manager, but have been denied. This 
situation remains unresolved. 

Your letter abo re,iuesled biannual reports on all closed OlG investigations, 
evaluutions. and audits not disclo:;ed to lhe public since January 2009_ The OIG makes 
every altempt lo publicly disclose its work within the parnmcters of the law and as is 
practical. Enclosure B is a list of audit reports issued during the time period that were not 
publicly released_ The contract and assistance agreement reports were nol disclosed 
because of concerns with confidential business information. Single Audit Act audit 
report'> were not disclosed because the a11dits were conducted by other organi7ations. We 
i.ilso did not make available one performance audit memorandum hecause the assignment 
was terminated without issuing a repmt. Enclosure C summari7.es 45 closed 
investigations not made public durint the time period requested. Due to Privacy Act 
concems. names and other identifying information have been redacted. 

fin<illy. you asked for a copy of the information on outstanding recommendations 
that have not been fully implemented that we provided to Congressman [ssa. Enclosure 
D contains a copy of our response. 

Thank you for your continued suppo1t of the work we do as Inspectors General. 
lf you would like additional information on any audit or investigation listed. or have any 
other questions, please contact me at (202) 566-084 7. I am also sending an identical 
letter to Senator Grnsslcy. 

/\cting Inspector Genernl 

Enclosures 



2 

• The OlG opened an investigation regarding reportt!dly stolen. missing. or 
unaccounted for firearms within EPA's Office of Criminal Fnforcement, 
forensics and Training (0CEFT). Criminal Investigation Division. During 
the course of our investigation. senior OCEFT managers cilher refused to 
c..:ooperale with us or wen~ only margrnally responsive to 01Jr 1rnmerou-; 
requests for documents and itlf•rmation. Th.is has impeded our investigation 
and forced us to rely on other investigative techniques to obtain the necessary 
information. This investigation remains open. 

• In 2008, the OIG became aware that EPA 's Office of Enforcement and 
Compliance Assmancc had formally instrncted members of its staff via e-mail 
not ro talk to the OTG without senior management approval. As you know, the 
JG Act authorizes federal inspectors general to access information and 
personnel relative to program operations of federal agencies. EPA's own 
policy also endorses OJG access to personnel and timely information. 

Wt! initiated an evaluation of EPA 's policies and procedures governing OIG 
access to personnel, records, and other info1mation. This work included a 
survey of EPA employees to assess their knowledge about interacting with the 
OIG. The survey found that EPA employees had a significant lack of 
knowledge about interacting with tht" OJG. We issued an interim report on the 
survey results in Januar)' 2009. Also, at the time of our review, we found that 
EPA did not have consistent overall guidance governing interaction with the 
OIG. Consequently, some EPA offices promulgated internal guidance that 
impeded OIG access to information and persoru1el. In our report issued in 
August 2009, we recommended that EPA issue guidance to all EPA programs 
and regional offices on interacting with the OJG to ensure unfettered access to 
information and personnel; and that all lowcr-level guidance be revoked. 
Prior to the release of our report. the EPA Administrator issued a 
memorandum ro all employees on cooperating \Vith the OlG to address these 
issues. Enclosme A contains the two repo11s that detail our findings and 
recommendations. 

• In 2009, the OJG was notified that EPA computer systems were compromised 
by an organized threat targeting computers government-wide, known as the 
Advanced Persistent Threat (APT). The OIG subsequently opened an 
investigation into computer intrusions associated with AP r. Throughout our 
investigation, EPA has been slow to respond to requests for information and 
meetings: and has done little to assist us with mitigating this threat. 

As a result, we had to develop an investigative strategy and course of action 
without the added benefits EPA could provide on the idenrity of the most 
sensitive compromised systems; an understanding of the topology, operations, 
and security of the network: access to key individuals and locations; and 
additional manpower support to assist in acquiring images and information 
from the compromised systems. Repeated attempts to meet with EPA Office 
of Envirurum:nlal lnformauon management to obtain their support on rhb 
investigation have met with little success. To date, EPA has reported to us the 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

WASHINGTON. 0 C 20460 

The Honorahle Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
Washington. !JC 205 It 

Dear Senator Cobum: 

i'.AHCFCW 
H#' JN§P[Cf?A Gt::!it hAL 

ln our May 11, 2110, response to the portion of your request listing closed Office 
of Inspector General audils not disclosed tu lhe public sinl:e January 2009. we 
inadvertenlly lef1 out five infonnation technology reports. These reports assessed 
computer network vulnerabilities at various EPA locations. While we posted one-page 
summaries of each of these reports on our Website, we did not release the full reports due 
to the sensitive nature of our technical findings. Enclosure B of our response has been 
updated to include these reports. which are listed under u.rnformation Resources 
Management Audits." This should replace our earlier submission. 

If you would like additional information on any audit listed, or have any other 
questions, please contact me at (202) 566-084 7. I am also sending an identical letter to 
Senator Grassl ey. 

Sincerely, 

Enclosure 



Enclosure B 

EPA Office of Inspector General List of Closed Audit Reports 
Issued since January 2009 not Available to the Public 



09-3-0139 
09-3-0140 
09-3-0141 
09-3-0142 
09-3-0143 
09-3-0153 
09-3-0154 
09-3-0155 
09-3-0156 
09-3-0157 
09-3-0158 
09-3-0160 
09-3-0165 
09-3-0166 
09-3-0167 
09-3-0168 
09-3-0169 
09-3-0170 
09-3-0171 
09-3-0173 
09-3-0174 
09-3-0175 
09-3-0177 
09-3-0178 
09-3-0179 
09-3-0180 
09-3-0181 
09-3-0182 
09-3-0183 
09-3-0190 
09-3-0192 
09-3-0193 
09-3-0194 
09-3-0198 
09-3-0l99 
09-3-0201 
09-3-0202 
09-3-0204 
09-3-0205 
09-3-0207 
09-3-0208 
09-3-0209 
09-3-0210 
09-3-0211 
09-3-0212 
09-3-0214 

Albuquerque, City of FY 2006 
Anaconda-D~r Lodge County FY 2007 
Assiniboine and Sioux Tribes of the Fort Peck Indian Reservation FY 2007 
North Carolina State of FY 2007 
Hawaii Department of Health FY 2007 
Sandia Pueblo of FY 2005 
Sandia Pueblo of FY 2006 
Association of Bay Area Governments FY 2007 
Ak-Chin Indian Community FY 2007 
Barona Group of the Capitan Grande Band of Mission Indians FY 2007 
Bishop Paiute Tribe FY 2007 
California State of FY 2007 
Colorado State of FY 2007 
Connecticut State of FY 2007 
Nmthway Village Council FY 2004 
Pala Band of Mission Indians FY 2007 
Carson Water Subconservancy District FY 2007 
Maine State of FY 2007 
Saltillo City of FY 2006 
Lake Michigan Air Directors Consortium FY 2008 
Puetto Rico Water Pollution Control Revolving Fund FY 2007 
Oregon State of FY 2007 
Puerto Rico Department of Health FY 2006 
Puerto Rico Environmental Quality Board FY 2007 
Pennsylvania Commonwealth of FY 2007 
Virgin Islands, U.S. Government of FY 2006 
Kentucky Commonwealth of FY 2007 
Texas State of FY 2007 
Cormecticut, State of FY 2008 
New Hampshire State of FY 2007 
Delaware State of FY 2008 
Colorado State of FY 2008 
American Samoa Territory of FY 2007 
Iowa State of FY 2008 
Puerto Rico Water Pollution Control Revolving Fund 
Palatka City of FY 2008 
Fort Worth City of FY 2007 
Montana State of FY 2007 
Florida State of FY 2008 
Kwethluk Ira Council FY 2007 
Chevak Traditional ColUlcil FY 2004 
Chevak Traditional Council FY 2005 
Guam Government of FY 2007 
Georgia State of 2008 
Montgomexy Town of FY 2007 
Puerto Rico Aqueduct and Sewer Authority FY 2006 

Apr/15/2009 
Apr/20/2009 
Apr/20/2009 
Apr/23/2009 
Apr/23/2009 
J un/04/2009 
J un/04/2009 
Jun/04/2009 
Jun/04/2009 
Jun/04/2009 
Jun/08/2009 
Jun/08/2009 
Jun/17 /2009 
Jun/17/2009 
Jun/17/2009 
J un/22/2009 
J un/22/2009 
J un/22/2009 
Jun/23/2009 
Jun/23/2009 
J un/23/2009 
J un/24/2009 
J un/24/2009 
Jun/25/2009 
Jun/26/2009 
Jun/26/2009 
Jun/29/2009 
Jun/29/2009 
J un/3 0/2009 
J ul/O 1/2009 
Jul/I 0/2009 
J ul/l 0/2009 
Jul/I 0/2009 
Jul/30/2009 
Jul/30/2009 
Aug/05/2009 
Aug/06/2009 
Aug/06/2009 
Aug/07/2009 
Aug/12/2009 
Aug/12/2009 
Aug/12/2009 
Aug/12/2009 
Aug/12/2009 
Aug/14/2009 
Aug/l 7 /2009 



10-3-0064 
I 0-3-0068 
10-3-0069 
10-3-0074 
10-3-0083 
I 0-3-0084 
I 0-3-0085 
10-3-0090 
10-3-0091 
10-3-0097 
I 0-3-0 I 03 
10-3-0105 
10-3-0107 
I 0-3-0 I 08 
10-3-0 I 09 

09-4-0133 
09-4-0134 
09-4-0135 
09-4-0225 
10-4-0070 

Lone Pine Pruute-Shosone Reservation FY 2007 
Pit River Tribe FY 2008 
Woods Hole Oceanographic Institution FY 2008 
Yurok Tribe FY 2008 
Colorado State of FY 2009 
Utah State of FY 2009 
Te-Moak Tribe of Western Shoshone/Battle M0tmtain Band Comcil FY 2008 
Batelle Memorial Institute FY 2008 
Blackfeet Tribe of the Blackfeet Indian Rese1vation FY 2006 
California State of FY 2009 
Connecticut State of FY 2009 
Arkansas. State of FY 2009 
Puerto Rico Safe Drinking Water Treatment Revolving Loan Fw1d FY 2009 
Pue1to Rico Water Pollution Control Revolving Fund FY 2009 
Cahuilla Band oflndians FY 2007 

· ·.··. ·. · .· ···· •··· ·•· •. ·.·.·.··•···•. GPri~rilttA .. dits 
S1N Environmental Contract Review 
Call Hen1y Labor Verification Review 
Tetra Tech EM Inc. - Base Year Labor Verification 
CERCLA Credit Claim - Concord, NC 
Army Creek Landfill CERCLA Claim No.3. - New Castle. Delaware 

.· .. / .. .. ··•·•.· .. •.••···•·· . ··• >· .• ·• A8$istinceA~ment'll»~rr6i'Jtlaii.:.eAIJdits • i>.··.·.···· ·. 
09-4-0112 
NA ----

1 ML Wastewater Management. Inc- EPA Grant X97572201 
! Consultin Contracts for Outreach and Volunta Pro rams 

Feb/12/2010 
Feb/19/2010 
Feb/ 19/2010 
Feb/26/201 O 
Mar/24/20 I 0 
Mar/24/20 I 0 
Mar/24/20 IO 
Mar/3 l/20JO 
Mar/3 l/20 I 0 
Apr/08/20 l 0 
Apr/ 16/20 I 0 
Apr/ 19/20 l 0 
Apr/20/20 l 0 
Apr/20/2010 

. ~pr/2112010 

Apr/03/2009 
Apr/03/2009 
Apr/03/2009 
Aug/31/2009 
Feb/24/2010 



EPA Office of Inspector General Summaries of Closed Investigations 
Since January 2009 not Disclosed to the Public 

. ·.···•··.··· CAsE ·•··•··· > ·.· .. ·.·.·.··naft····.·· .. · ........... ·.··DATE···.··.'·.·.•·.···.·· .. ·.·····.·.•. ALLEGA'l'.' ONS:A:Nll.QS(JLUTION.···•·.··.···.· ... · ... ·. 
i NuMBEk . > OPENX ••. ¢tos£tl( <· ... 

2008-CS-0094 8/21 /2008 I /7 /2009 Allegation: A former EPA employee may be representing 
back to the government ( 18 USC 207) in connection with a 
Request for Proposal that he may have pa1ticipated 
personally and substantially in while employed. 

2007-CS-O 116 

2007-CS-0052 

2008-CS-0062 

< 18 use 208) 
Resolution: The allegations were not substantiated. 

3/20/07 2/19/09 Allegation: An EPA employee improperly discharged one 
contractor and steered a contract to another contractor with 
which she was associated. ( l 8 USC 208) 
Resolution: An investigation disclosed no evidence of 
misconduct by the employee and the second contractor, nor 
any clear evidence of a personal relationship between the 
individual and the company. Altegation was disproven. 

1/9/2008 3/17/2009 Allee:ation: A grantee employee may have embezzled 
federal funds. (I 8 USC 666) 
Resolution: The employee entered a guilty plea to local 
charges, made restitution, served 5 days in jail, and paid a 
fine. EPA sought and achieved her debarment from 
oarticioation in federal procurement activities for 3 vears. 

3/14/2007 3/17/2009 Allegation: An EPA employee may have received 
gratuities and things of value in return for using his official 
position and authority to fmther the personal business of 
two businessmen. ( J 8 USC 20 l) The employee may have 
made false statements to the FBI and provided false 
information to the U.S. Marshals Service to obtain 
deputation for a local police officer. (l 8 USC IOO l) In 
addition, the employee manufactmed task force credentials 
without approval. ( l 8 USC 70 I) 
Resolution: Evidence demonstrated that: the employee had 
issued credentials without authorization to tmat1thorized 
individuals, but that matter was declined by the 
Department of Justice (DOJ); and that the employee had 
not repotted gifts of expensive meals on the annual 
disclosure form. The FBI declined to proceed against the 
employee because if there was a false statement. it was not 
material. The emolovee 

5/12/2008 3/25/2009 Allegation: Tribal council members made unlawfol 
drawdowns from EPA grants, submitted false statements 
( 18 USC l 00 l ), and embezzled federal funds ( 19 USC 
666) for unjustified travel expenses and concealed the 



package without permission. (18 USC 1001) 
Resolution- 1his case was declined for criminal and civil 
action b DOJ. 

2008-CS-0033 1/9/08 5/5/09 Allegation· Companies may have engaged in collusive 
bidding and bid-rigging for sewer construction projects 
funded by EPA state revolving funds or earmark grants. 
(15 USC 1-7 Sherman Anti-Trust Act) 
Resolution· Case closed at recommendation of DOJ based ............. 

2007-CS-0093 3/20/07 515/09 Allegation: A conunercial testing laboratory lost its state 
certification but continued to provide services and reports 
as if it were still certified. ( 18 USC 1341, 1001) 
Resolution: The matter was criminally declined by DOJ 
fo 

Debarment was not ursued b 
2007-CS-0014 12/12/06 6/18/09 Allegation: Potential failure to disclose conflicts of 

interest, improper contractual relationship between EPA 
contractor and expert, and possible misuse of confidential 
and/or proprietary information. ( 18 USC 1001, 1341) 
Resolution:. The investigation did not substantiate an 
organizational conflict of interest or a definitive breach of 
confidentiality relating to EPA contract data, nor did the 

. Prosecution was declined b DOJ. 
2008-CS-0072 6/27/08 7/16/09 Allegation: An EPA employee was allegedly employed on 

a second job as a local police officer without prior 
authorization. (18 USC 1001, 1361; TCS 39-16-402) 
ResolytiQn: DOJ declined prosecution. The employee 
resigned in lieu of a proposal to remove him from his 
osition. 

2009-CS-0032 12/23/08 8/4/09 Allegation: A former EPA employee was representing 
back to the EPA in violation of post employment 
restrictions by attending an EPA meeting on a subject 
previously under his responsibility. (18 USC 207) 
Resolution: DOJ declined prosecution. Suspension and 
Debarment declined to initiate a proposed action. Case 
was closed. 

2007-CS-0023 12/12/2006 10/8/2009 Allegation: EPA employees took unnecessaiy travel and 
went golfing during work hours. One employee appeared 
to have a close relationship with an EPA contractor. 
( 18 USC 287, 208) 
Resolution: Informal disciplinaiy action was taken against 
one employee. 



2007-CS-0039 2/21/2007 

2008-CS-0048 4/17/2008 

2009-CS-Ol l l 9/1/2009 

2009-CS-0050 2/16/2009 

2009-CS-Ol 16 9/1/2009 

2009-CS-0136 9/8/09 

2009-CS-0026 4/27/09 

2007-CS-O 162 8/9/07 

2010-CS-0014 10/27/09 

11/18/2009 

11/30/2009 

12/18/2009 

12/22/2009 

12/22/2009 

12/30/09 

12/30/09 

I 
12/30/09 

Allegation; A contractor allegedly mischarged costs to an 
EPA Contract. (18 USC 286) 
Resolution: The investigation did not substantiate the 
existence of a broad, intentional scheme to defraud the 
EPA. Criminal and administrative actions were not 
warranted. 
Allegation: A company overbilled a municipality lU'lder an 
EPA grant to upgrade drinking and wastewater facilities. 
(18 USC 1001) 
Resolution: The EPA project officer denied payment 
under the grant. Criminal and administrative actions were 
declined b DOJ and EPA 
Allegation: An EPA inspector was being bribed. 
{18 use 201) 
Resolution: The allegation could not be substantiated. 
Allegation: A company made false statements in the EPA 
grant award process and federal funds may have been 
embezzled. ( 18 USC 666, 18 USC 1001) 
Resolution: The alle ations were dis roven. 
Allegation: A company may have submitted false test 
samples on an EPA funded program. (18 USC 1001) 
Re 1 ion: The alle ation could not be substantiated. 
Allegation: An individual was creating bogus EPA checks 
and forging the signature of the EPA Administrator. The 
bogus checks were then cashed by unsuspecting 
individuals. (18 use 1341, 1344) 
Resolution: The subject used an IP address associated with 
other Nigeria scams. 

"rosecution was declined b DOJ. 
Allegation: A former contractor employee's resume was 
falsified by the contractor; the contractor's President 
directed the same employee to obtain internal EPA 
information; and timecard fraud. (18 USC 495, I 001, 641) 
Resolytion · The issue regarding the resume was 
unsubstantiated. The issue of taking EPA records was 
proven but not to the level of criminal prosecution. The 

DOJ. 
Allegation~ A city mayor may have misused EPA grant 
funds. (18 USC 1001, 666, 287) 
Resolution: All allegations were disproven 

12/31/09 alleggion: A contract was not the optimal use of EPA 
j I funds, specifically the exorbitant cost of producing a 

I I 
journal and the salary of the journal's editor. (18 USC 666) 

'----------'---~------- Resolution: No criminal violations were identified. 



Resolution: No Federal violations were found and the case 
1 was closed. 

2009-CS-004 l 1/30/09 4/5/10 Allc;g11tion: An EPA employee was arrested while on 
travel status. 

- Resolution: The em2lo~ee resigned. 
2007-CS-Ol l 3 3/20/07 4/14/10 Allegation: An individual falsely represented himself as a 

government employee for personal gain. ( 18 USC l 343, 
912, 514, 1001) 
Resolution: The individual was indicted. Upon 
determination that individual was a minor during a portion 
of the time the crimes were committed and was currently 
serving jail time on unrelated state charges, prosecution 
was declined by DOJ. 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCV 

WASH!NGTON, DC 20460 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
Washington, D.C. 20510 

Dear Senator Coburn: 

Enclosed are listings of closed audits and investigations conducted by the Office 
of Inspector Genera! (OIG) not disclosed to the public for the period May I, 2010 -
September 30, 2010. This responds to your continuing ntquest for biannual reports of 
this information. The OIG makes every attempt to publicly disclose its work within the 
parameters of the law and as is practical. The audit reports listed were not disclosed 
because of concerns they may contain confidential business information or because the 
audits were conducted by other organizations. For the investigations listed, summary 
information has been provided identifying the allegations received and their resolution. 
Names and other identifying information have been redacted due to Privacy Act 
concerns. This format is similar to our last report to you. 

Thank you for your continued support of the work we do as Inspectors General. 
If you would like additional information on any audit or investigation listed, pkase 
contact Eileen McMahon, Assistant Inspector General for longressional, Public Affairs 
and Management, at (2t2) 566-2391. All identical letter is being provided to 
Senato; Grassley. 

Enclosures 

Sinct:rely, 

I 
>' /~' I 

. fk. :':i~" ·'. \ ). '1? _,? 

Arthur A. Elkins,' Ji. ' 



10-3-0180 
10-3-0181 
10-3-0182 
10-3-0183 
10-3-0184 
10-3-0185 
10-3-0186 
10-3-0187 
10-3-0188 
10-3-0189 
10-3-0190 
10-3-0191 
10-3-0192 
10-3-0193 
10-3-0195 
I 0-3-0196 
10-3-0197 
10-3-0198 
I 0-3-0199 
I 0-3-0200 
10-3-0201 
I 0-3-0203 
I 0-3-0204 
10-3-0205 
10-3-0206 
10-3-0207 
10-3-0208 
10-3-0209 
I 0-3-0214 
10-3-0215 
I 0-3-0216 
10-3-0219 
10-3-0220 
10-3-0221 
10-3-0222 
10-3-0223 
10-3-0225 
10-3-0226 
10-3-0227 
10-3-0228 
10-3-0231 
I 0-3-0232 
10-3-0233 
I 0-3-0235 
10-3-0236 
I 0-3-0237 
I 0-3-0238 

Long Grove - City of FY 2009 
Mt. Vernon - City ofFY 2009 
Douglas - City of FY 2009 
Buffalo - City ofFY 2009 
Metropolitan Water District of Southern California FY 2009 
Murrieta - City of FY 2009 
West Burlington - City of FY 2009 
Lake Michigan Air Directors Consortium FY 2009 
South Carolina State of FY 2009 
Mifflintown Municipal Authority FY 2009 
Cochranton - Borough of FY 2009 
Avondale - City of FY 2009 
Cass Rural Water Users District - FY 2009 
Health Effects Institute FY 2009 
Westminster - City of FY 2009 
Western States Resources Council - FY 2009 
Sun'aq Tribe of Kodiak- FY 2009 
Yucaipa Valley Water District- FY 2009 
Fort Benton - City of FY 2009 
Marion - City of FY 2009 
Banning, City of FY 2009 
Pennsylvania Commonwealth of FY 2009 
Jllinois - State of FY 2009 
Pojoaque - Pueblo of FY 2009 
Ventura - County ofFY 2009 
Lakeland - City of FY 2009 
Nogales - City ofFY 2008 
American Medical Association and Subsidiary - FY 2009 
Southern Ute Indian Tribe FY 2009 
Eight Northern Indian Pueblo Council FY 2009 
Rutland, City ofFY 2009 
Te-Moak Tribe of Western Shoshone/Battle Mountain Band Council FY 2009 
Fred Hutchinson Cancer Research Center FY 2009 
New York University School of Medicine FY 2007 
Michigan Department of Environmental Quality 
City of Detroit Michigan FY 2009 
Keams Improvement District FY 2009 
Superior, Town of, Montana FY 2009 
Milwaukee Redevelopment Authority FY 2009 
Minnesota Environmental Initiative FY 2008 and 2009 
New Mexico Finance Authority FY 2007 
Southwest Research Institute FY 2007 
Howard University FY 2009 
Atchison City of FY 2009 
Brown University FY 2009 
Nevada System of Higher Education FY 2009 
Pelican City of FY 2009 

08-11-2010 
08-11-2010 
08-11-2010 
08-11-2010 
08-12-2010 
08-12-2010 
08-16-2010 
08-16-2010 
08-24-2010 
08-18~2010 

08-18-2010 
08-18-2010 
08-18-2010 
08-20-2010 
08-24-2010 
08-25-2010 
08-25-2010 
08-25-2010 
08-25-2010 
08-26-2010 
08-26-2010 
08-30-2010 
08-30-2010 
09-01-2010 
09-01-2010 
09-01-2010 
09-01-2010 
09-02-2010 
09-07-2010 
09-07-2010 
09-07-2010 
09-08-2010 
09-08-2010 
09-08-2010 
09-13-2010 
09-13-2010 
09-14-2010 
09-16-2010 
09-16-2010 
09-16-2010 
09-22-2010 
09-23-2010 
09-23-2010 
09-28-2010 
09-28-2010 
09-29-2010 
09-29-2010 
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OC-KA-2010-
ADM-0215 

2009-CS-0059 

OC-KA-2010-
ADM-0239 

2009-CS-0143 

el-SA-2010-
ADM-0187 

201 O-CS-0005 

EPA Office of Inspector General 
Closetl Investigations not Disclosetl to the Public 

May 1, 2010- September 30, 2010 

·:·. · <1>.ATE.: 
. :·:,.o\e.Ji!N <'" ".' e:~=~.:- ...... :::.: _·:_·· ... ~~~I:;~~~~Ni_:~:~~~O~'.: .... '.·:·· .::. 
3/4/2010 5/9/2010 Allegation: An EPA employee's computer contained child 

pornography. 
Resolution: Forensic analysis did not support the 
allegation. The employee retired and the case was closed. 

3/9/2009 5/24/2010 Allegation: An EPA employee was not impartial in 
performing his duties; misused his position; participated in 
outside activities without obtaining prior approval; and was 
insubordinate in not following his supervisor's directions 
and orders. 
Resolution: The investigation substantiated all allegations 
except the impartiality allegation. The employee received 
a 60-day suspension. 

3/18/20 I 0 5/24/20 I 0 Allegation: An EPA employee used a government 
computer to store child pornography. 
Resolution: This investigation was closed based on 
information that the employee had already resigned based 
uoon an internal review that substantiate the alle~ation. 

9/21/2009 5/27/2010 Allegation: An EPA grantee filed a false report and sought 
payment when the work under the grant was not completed 
in accordance with the terms of the grant. 
Resolution: The allegation was substantiated. The grantee 
did not pursue reimbursement from EPA and EPA retained 
all funds on this grant. The contractor implemented 
changes to ensure EPA programs would be implemented 
properly in the future. 

2/12/2010 6/10/2010 Allegation: A resident was representing that he had valid 
Federal Insecticide, Fungicide, and Rodenticide Act 
credentials and threatened to shut down a business using 
those credentials. 
Resolution: The allegation regarding possession of the 
credentials was substantiated. The individual returned the 
credentials to EPA and the case was closed. 

I 0/9/2009 6/30/2010 Allegation: A company disposed of I. 5 million tons of fly 
ash, knowing its potential danger, and concealed pertinent 
information from the public and the government. It was 
also alleged that the EPA contractor working on the 
removal assessment and inspection at the site did not 
perform proper testing and did not accurately represent the 
condition of the site. 



OJ-PH-2010- 5/21/2010 8/4/2010 Allegation: An email threat was sent to an EPA office that 
CAC-0285 said "at 12 tomorrow d1ere will be 3 gunman don't try to 

call the police. Or else:· 
Resolution: The investigation determined a juvenile from 
a local private school posted the threat during a science 
class. The juvenile was suspended from school, ordered to 
perform community service and to apologize for his 
actions orall and in writin . 

20 I O-CS-00 I I 10123/2009 8/5/2010 Allegation: An engineering firm overseeing an ARRA-
funded project was alleged to have received benefits from 
a vendor in exchange for the engineering firm requiring the 
prime contractor to use the specific vendor on the project. 
Resolution: The prime contractor acknowledged receiving 
pressure from the engineering firm but denied knowledge 
of any benefit. Federal prosecution was declined. a referral 
was made to the state, and the investi ation was closed. 

2009-CS-O 119 713012009 8/5/2010 Allegation: There was a bid rigging scheme on an ARRA-
funded project. In addition, the winning contractor used 
foreign made parts in violation of the Buy America Act 
provisions of ARRA. 
Resolution: The allegation regarding bid rigging was 
unsubstantiated. The winning contractor had obtained a 
national waiver in order to use the foreign made parts. 
Prosecution and suspension and debannent were declined. 
The investi ation was closed. 

OC-NE-2010- 5/25/2010 8/24/2010 Allegation: An EPA supervisor was involved in an 
ADM-0287 inappropriate relationship wit~ 

- and the supervisor made threats against the 
subordinate employee. 
B,(:(sglution: The allegation regarding the inappropriate 
relationship was substantiated and the supervisor was 

position in another office 
The allegation 

re ardin the threats was not substantiated. 
Ot-CH-2010- 51312010 9/14/2010 Allegatjon: A company used the EPA logo and seal on its 
CAC-0276 website, misrepresenting the relationship between the 

company and the EPA. 
Resolution: The allegation was substantiated and a cease 
and desist letter was sent to the comean;t. 

OC-SE-2010- 6/30/2010 \ 9/22/2010 Allegation: An EPA employee was being denied access to 
ADM-0311 her EPA computer which contained evidence of 

wrongdoing by fellow EPA employees, which was being 
actively investigated by the FBI. 
Resolution: Forensic analysis of the computer and 
discussions with the FBI did not substantiate the 
alle ations and the case was closed. 



Note for the record: 

For the period October 2010-March 2011, no reports were submitted. We thought they were not 
required. Reporting started again for the period April 2011 through September 2011. 

---7 /30/2012 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

WASHINGTON. D.C. 20460 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 20510 

Dear Senator Grassley: 

APn 1 5 
OFFfCf: OF 

!NSPECTf)R GENEHAL 

This in response to your letter of April 8, 2010, cosigned by Senator Coburn 
requesting information related to the level of cooperation the Office of Inspector General 
(OIG) has received from officials and staff of the U.S. Environmental Protection Agency 
(EPA) in the course of our work, and reports on all closed investigations, evaluations, and 
audits conducted by my office that have not been disclosed to the public. We are 
working on collecting the requested information and plan to provide it to you by June 15, 
2010, or earlier, as you requested. 

Your letter also made reference to the provision in the Inspector General Reform 
Act of 2008, which requires that the comments of the Inspector General (IG) be included 
in the Budget of the United States Government if the IG determines that the budget 
would "substantially inhibit" the OIG from performing its duties. I am writing to inform 
you that I believe that is the case for the EPA-OIG for the budget that has been requested 
for FY 2011. The President's budget request for the OIG is $55.8 million, which is 
approximately $8.9 million less than we requested. We are seeking the additional 
funding to enable us to increase and maintain OIG staffing to previous levels as directed 
by Congress, and to give proper audit coverage to the areas where the Agency's budget 
has increased. Specifically, the funding for EPA grants unrelated to the American 
Recovery and Reinvestment Act of 2009 have increased significantly, and it is imperative 
that we conduct needed reviews in this high-risk area. 

I communicated my concerns in a letter to the Office of Management and Budget, 
which I have enclosed. The President's budget document for FY 2011 did not include 
my letter but makes reference to it and states that it is included in the congressional 
justification. Also, I was told that my Jetter was omitted by EPA from the hard copies of 
EPA' s FY 2011 congressional justification delivered to Congress. Only after we raised 
this omission with EPA did they correct their mistake. To ensure my letter reached 

\ 1 norrn:.:t 1~ddress • h!lp /,'"'l•\VW e-p;,Lqov 
R0cycle-d/Recydable • Pivited 1.nth Vog~taUe Oil In?\~> on 10((~ ?ostcon:;urnor. PrGcuss Ch1·Aine FreB R:Jcyde-d Pape1 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

DEC -9 

The Honorable Peter R. Orszag 
Director, Office of Management and Budget 
Executive Office of the President 
725 1th Street, NW 
Washington, D.C. 20503 

Dear Mr. Orszag: 

c;c·:cr OF 
l'J~_;P(CTOR GU.;[;.,t,, 

As you are aware, The Inspector General Act of 1978, as amended, 5 U.S.C. app. 3, 
§ 6(f)(J)(E) provides that: 

"The President shall include in each budget of the United States Government 
submi11ed ta Congress-- any comments of the aj/ected Inspector General with 
respect to the proposal if the Inspector General concludes that the budget submilled 
hy the President would substantially inhibit the Inspector General Fam pe1jorming 
the duties of the office." 

Based on the proposed funding level for FY 2011 that was provided in t,he passback 
for the J-:nvirornnental Protection Agency's (EPA) Office of Inspector General (OlCi), Jam 
providini.;, the following comments for inclusio11 in the Presicknt's FY 2011 Budget. 

"The OlG requested an FY 2011 increase of$ I 0 mill ion above the target level 
provided by EPA for the following reasons: 

In the FY 2010 President's Budget, EPA requested: 1) $1.7 billion increase for the 
Clean Water State Revolving Fund; 2) $671 million increase in the Drinking Water State 
Revolving Fund; and J) $475 million for the Great Lakes Restoration Initiative. The State 
Revolving funds will provide grants to states for waler infrastnicture rrojects. The Great 
Lakes Restoration lnitiative will use funds to support projects targeting the most significant 
problems of the Great Lakes. 
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Description of document: Equal Employment Opportunity Commission (EEOC) 
records provided to Senator Charles E. Grassley and 
Senator Tom Coburn concerning the independence of 
Inspectors General necessary to promote efficiency and 
prevent fraud, waste and abuse in agency programs, in 
response to the Senators' inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 16-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: FOIA Request 

The Legal Counsel 
Office of Legal Counsel 
Assistant Legal Counsel 
FOIA Programs 
U.S. Equal Employment Opportunity Commission 
131 M Street N.E., Suite 5NW02E 
Washington, D.C. 20507 
Fax: 202-663-4639 
Email: FOIA@EEOC.gov 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

mailto:FOIA@EEOC.gov?subject=FOIA%20Request
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


U.S. Equal Employment Opportunity Commission 
Office of Legal Counsel 

MAY 16 2012 

Re: FOJA No.: 820-2012-159854 

131 M Street NE 
Washington, DC 20507 

(202) 663-4500 
(202) 663-7026 TTY 
(202) 663-4679 FAX 

Your Freedom of Information Act (FOIA) request, received in this office on April 26, 2012 has been 
processed. Our search began on April26, 2012. All agency records in creation as of April 26, 2012 are 
within the scope of the EEOC's search for responsive records. The paragraph(s) checked below apply: 

[ ] A portion of your request is neither granted nor denied because: [ ] Your request does not 
reasonably describe the records you wish disclosed or [ ] No records fitting the description of the 
records you seek disclosed exist or could be located after a thorough search. The remainder of 
your request is: 

[ ] Granted 

[ ] Denied pursuant to the subsections of the FOIA indicated at the end of this letter. 
An attachment to this letter explains the use of these exemptions in more detail. 

[ ] Granted in part and denied in part. Portions not released are being withheld 
pursuant to the subsections of the FOIA indicated at the end of this letter. An 
attachment to this letter explains the use of these exemptions in more detail. 

[X] Your request is granted. 

[ ] Your request is denied pursuant to the subsections of the FOIA indicated at the end of this letter. 
An attachment to this letter explains the use of these exemptions in more detail. 

[ ] Your request is granted in part and denied in part. Portions not released are being withheld 
pursuant to the subsections of the FOIA indicated at the end of this letter. An attachment to this 
letter explains the use of these exemptions in more detail. 

[ ] You must send a check for$[ ] made payable to the United States Treasurer by mail to the 
above address. Manual search and review time is billed per quarter hour based on the personnel 
category of the person conducting the search. Fees for search services range from $5.00 per 
quarter hour to $20.00 per quarter hour. Direct costs are billed for computer searches and in 
certain other circumstances. Photocopying is billed at $.15 per page. 29 C.F.R. §1610.15. The 
attached Comments page will further explain any direct costs assessed. The fee has been 
computed as follows: 

[ ] Commercial use requests: [ ] pages of photocopying; [ ] quarter hour(s) of [ ] 
review time; and [ ] quarter hour(s) of [ ] search time; Direct costs are billed in 
the amount of [ ] for [ ]. 



[ 1 Requests by educational or noncommercial scientific institutions or 
representatives of the news media: [ 1 pages of photocopying. The first 100 
pages are provided free of charge. 

[ 1 All other requests: [ 1 pages of photocopying and [ 1 quarter hour(s) of [ 1 
search time. Direct costs are billed in the amount of [ 1 for [ 1. The first 100 
pages and 2 hours of search time are provided free of charge. 

[ 1 The disclosed records are enclosed. No fee is charged because the cost of collecting and 
processing the chargeable fee equals or exceeds the amount of the fee. 29 C. F. R. § 161 0.15(d). 

[ 1 The disclosed records are enclosed. Photocopying and search fees have been waived pursuant 
to 29 C.F.R. § 1610.14. 

[ 1 You may appeal this decision by writing within thirty days of receipt of this letter to the Office of 
Legal Counsel, FOIA Programs, Equal Employment Opportunity Commission, 
131 M Street, N.E., Suite 5NW02E, Washington, D.C. 20507. Your appeal will be governed by 
29 C.F.R. § 1610.11. 

[X] See attached Comments page for further information. 

Sincerely, 

. Garner 
egal Counsel FOIA Programs 

Applicable Sections of the Freedom of Information Act, 5 U.S.C. § 552(b): 

[ 1 (2) 
[ 1 (3) (A)(i) 

[ 1 Section 706(b) of Title VII 
[ ] Section 709(e) of Title VII 
[ ] Section 1 07 of the ADA 

] (3)(A)(ii) 
[ ] 41 U.S.C. §253b(m) of the 
National Defense Authorization Act 

[ 1 (4) 
[ l (5) 

l (6) 
1 (7)(A) 
l (7)(8) 
] (7)(C) 
l (7)(D) 
1 Other (see attached) 



Re: FOIA No.: 820-2012-159854 

Comments 

This is in response to your Freedom of Information Act (FOIA) request. You request a copy of 
each biannual response to Senators Charles E. Grassley and Tom Coburn regarding their April 8, 
2010, request to EEOC OIG to provide a summary of the non-public management advisories and 
closed investigations. Your request has been granted. 

Attached for your review are the responses from OIG regarding your request dated June 9, 2010 
(1 page) and December 9, 2011 (1 page). 

We hope this information has been helpful to you. 



U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
Washington, D.C. 20507 

Office of 
Inspector General 

December 9, 2011 

The Honorable Charles E. Grassley, Ranking Member 
Committee on the Judiciary 
United States Senate 
135 Hart Senate Office Bldg. 
Washington, DC 20510-1501 

The Honorable Tom Coburn, Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
172 Russell Senate Office Bldg. 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

This is in response to your April 8, 2010, request for semiannual reports concerning information 
on attempts by departments/agencies to prevent, delay, or otherwise impede the activities of 
Inspectors General. A review of our records indicates there were no Agency efforts to prevent or 
hinder OIG activities. In addition, there are no closed investigations, audits, or evaluations that 
have not been disclosed to the public. Our reporting period covers and includes April I, 2011 to 
September 30, 2011. 

Anna Middlebrook, Acting Counsel to the Inspector General is available to answer any questions 
regarding this submission. She may be reached at (202) 663-4881 or via email at 
anna.middlebrook((l)eeoc.gov. I hope this information is helpful to you. 

I Sincerely, 

~ 
Milton A. Mayo Jr. 
Inspector General 

Enclosure 



U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
Washington, D.C. 20507 

Office of 
Inspector General 

June 9, 2010 

The Honorable Charles E. Grassley, Ranking Member 
Committee on Finance 
United States Senate 
135 Hart Senate Office Bldg. 
Washington, DC 20510-1501 

The Honorable Tom Coburn, Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
172 Russell Senate Office Bldg. 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

This is in response to your April 8, 2010, letter requesting information on attempts by 
departments/agencies to prevent, delay, or otherwise impede OIG activities. You also requested 
that we provide biannual reports, covering the period January 1, 2009, through April 30, 2010, 
on any closed OIG investigations, audits, and evaluations that have not been disclosed to the 
public. Finally, you requested a courtesy copy of our response to Representative Darrell Issa's 
March 24, 2010, request for information on outstanding recommendations that have not been 
fully implemented. 

A review of our records indicates there were no Agency efforts to prevent or hinder OIG 
activities. In addition, there are no closed investigations, audits, or evaluations that have not 
been disclosed to the public. 

We have enclosed a copy of the information on outstanding recommendations that have not been 
fully implemented. 

Senior Evaluator Larkin Jennings is available to answer any questions regarding this submission. 
He may be reached at (202) 663-4391 or via email at larkin.jennings@eeoc.gov. I hope this 
information is helpful to you. 

Sincerely, 

()},;~ 0 f: t1.1. A '~ --v Y~ 1\AoVV~---·-·-

Milton A. Mayo Jr. 
Acting Inspector General 

Enclosure 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Farm Credit Administration (FCA) records provided to 
Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 08-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: Freedom of Information Act Officer 

Farm Credit Administration 
1501 Farm Credit Drive  
McLean, VA 22102-5090  
Fax: (703) 790-0052 
Email: foiaofficer@fca.gov 
Online FOIA Request Form 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

mailto:foiaofficer@fca.gov?subject=FOIA%20Request
http://www.fca.gov/ogc/foiarequ.nsf/FOIARequest/?OpenForm
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


From: "Pienta, Jeffrey" 
Date: May 8, 2012 3:08:16 PM 
Subject: FOIA Request CTS#12829 

This email is the final response to your Freedom of Information Act, 5 U.S.C. § 552 
(FOIA), request to the Farm Credit Administration (FCA or Agency) dated April 15, 
2012. You requested "each and every biannual response/report to Senators Grassley 
and Coburn." 

After a thorough search of the Agency, we have found 4 pages of responsive 
documents. We are releasing all 4 pages in their entirety. 

We believe this is fully responsive to your request. 

If you have any questions, please call me. 

Sincerely, 
Jeffrey C. Pienta 
Attorney Advisor 
Office of General Counsel 
Farm Credit Administration 
1501 Farm Credit Drive 
Mclean, VA 22102 
703-883-4431 



From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Mr. Downey, 

Qlnefelter. earl A, Jr. 

Brian Dowoey® finance ·reo senate.goy 

Response to April B, 20~0 Letter from Senators Grassley and Coburn 
Tuesday, June 15, 2010 1:37:38 PM 
Cad A Cl!nefelter yet 
Reply fu Senatgrs Gressley and Coburn June 2QlO.pdf 

As requested in the subject letter, attached is my office's response to the April 8, 2010 letter from 

Senators Grassley and Coburn regarding my office's independence and ability to conduct 
unimpeded oversight of Farm Credit Administration operations. 

If you need anything further, please do not hesitate to contact me. 

carl A. Clinefelter 
Inspector General 

Farm Credit Administration 
150 1 Farm Credit Drive 

1•1clean, VA 22102-5090 

(703) 883-ID30 Work 
(7CJJ) 399-1620 r-1ob1!e 
dinefelterc@:fca.gov 



Farm Credit Administration 

June 15, 2010 

The Honorable Charles E. Grass ley 
Ranking Member 
Committee on Finance 
United States Senate 
135 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Tom A. Coburn 
Ranking Member 
Permanent Subcommittee on Investigations, 

Homeland Security and Governmental Affairs Committee 
United States Senate 
172 Russell Senate Office Building 
Washington, DC 20510 

Dear Senators Gressley and Coburn: 

Office of Inspector General 
1501 Farm Credit Drive 
Mclean, Virginia 221 02-5090 

This is in reply to your April 8, 2010, letter to me requesting information regarding my 
independence to carry out audits, evaluations, and investigations as Farm Credit 
Administration's (FCA) Inspector General. I and the rest of the Inspectors General community 
appreciate the efforts of the Congress to enhance and protect the independence of Inspectors 
General. 

In your letter, you first requested a description of any instances during October 1, 2008 through 
April 8, 2010, where the FCA resisted and/or objected to oversight activities and/or restricted my 
access to Information, and you asked to receive the information on June 15, 2010. There were 
no Instances during the described period or subsequent to April 8, 2010, where my office did not 
receive complete cooperation in the conduct of audits, inspections, evaluations, investigations 
or any other activity undertaken by my office. 

Second, you requested biannual reports on all closed investigations, evaluations, and audits 
conducted by my office that were not disclosed to the public for the period January 1, 2009 
through April30, 2010, and you asked to receive the information on June 15, 2010. My office 
conducted no investigations during the period and all audits, inspections, and evaluations 
conducted during the pe.riod are posted on my office's web site at www.fca.gov/home/inspector. 



2 

Third, your letter referenced section 6(f)(3)(E) of the Inspector General Act of 1978, as 
amended, which states that an Inspector General shall have his/her comments included in the 
budget of the United States Government submitted to Congress if the Inspector General 
concludes that the budget would "substantially inhibit" the Inspector General's office from 
performing its duties. In this regard, your letter requested to be apprised of any instance where 
a Federal official threatens and/or otherwise attempts to impede my office's ability to 
communicate with Congress, whether that communication concerns the budget or any other 
matter. Since July 2005, when I was appointed as FCA's Inspector General, my office has not 
experienced any actions to impede my office's ability to carry out its duti'es either through the 
budget approval process or otherwise. 

Finally, your letter requested a copy of my letter to the Honorable Darrell E. lssa, Ranking 
Member, Committee on Oversight and Government Reform, U.S. House of Representatives, in 
response to his March 24, ,201 0, request for information related to my office's open and 
unimplemented recommendations, and the number of recommendations accepted and 
implemented by the FCA during the period January 5, 2009 through March 31 , 2010. The 
April 1, 2010, letter is enclosed. 

If anything further is needed, please contact my office at (703) 883-4030. 

Sincerely, 

Carl A. Clinefelter 
Inspector General 

Enclosure 



Farm Credit Administration 

April1, 2010 

Office of Inspector General 
1501 Farm Credit Drive 
Mclean, Virginia 221 02-5090 

The Honorable Darrell E. lssa, ~anking Member 
Committee on Oversight and Government Reform 
House of Representatives 
Congress of the United States 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Congressman lssa: 

This is in response to your letter dated March 24, 2010, in which you requested 
information regarding my office's open and unimplemented recommendations, and 
the number of recommendations accepted and .implemented by the agency. Your 
letter also asked for any legislative suggestions to further improve the Inspector 
General Act of 1978, as amended (IG Act). 

As of March 31, 2010, the Farm Credit Administration (FCA) has no open or 
unimplemented recommendations. The number of recommendations the FCA 
accepted and implemented from January 5, 2009 and March 31 , 2010, was seven. 

As to legislative suggestions to further improve the IG Act, individually I have none to 
offer at this time. 

If you need anything further, please do not hesitate to contact me at (703) 883-4030. 

Sincerely, 

Carl A. Clinefetter 
Inspector General 
Farm Credit Administration 

cc: The Honorable Edolphus Towns, Chairman 
Committee on Oversight and Government Reform 
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Federal Deposit Insurance Corporation 
550 17th Street, NW, Washington, DC 20429-9990 Legal Division 

       
      May 30, 2012  
 
 
 
 
 
 RE: FDIC FOIA Log Number 12-0552 
 
 
 
This will respond to your April 15, 2012 FOIA request for request "a copy of each biannual 
response to Senators Grassley and Coburn regarding their April 8, 2010, request to the FDIC 
Office of the Inspector General  to provide a summary of your non-public management 
advisories and closed investigations."  You stated that you wished to obtain, "Each and every 
biannual response/report to Senators Grassley and Coburn, IN ADDITION TO the original 
response from your agency to the April 8, 2010 letter from the Senators." 
 
Enclosed please find copies of the records located by the FDIC (consisting of a total of 54 pages) 
which are responsive to your request.  However, certain information in these records has been 
redacted pursuant to FOIA Exemptions 2, 3, 5, 6, 7(C), 7(E) and/or 8, 5 U.S.C. § 552 (b)(2), 
(b)(3), (b)(4), (b)(5), (b)(6), (b)(7C), (b)(7)(E) and/or (b)(8). 
 
FOIA Exemption 2 protects information that is "related solely to the internal personnel rules and 
practices of an agency."  FOIA Exemption 3 protects information that is "specifically exempted 
from disclosure by statute (other than section 552b of this title), provided that such statute (A) 
requires that the matters be withheld from the public in such a manner as to leave no discretion 
on the issue, or (B) establishes particular criteria for withholding or refers to particular types of 
matters to be withheld."  In this instance, the information is protected from disclosure pursuant 
to Rule 6(e) of the Federal Rules of Criminal Procedure.   
 
FOIA Exemption 4 protects "trade secrets and commercial or financial information [that is] 
obtained from a person and privileged or confidential.”  FOIA Exemption 5 protects “inter-
agency or intra-agency memorandums or letters which would not be available by law to a party 
other than an agency in litigation with the agency."  FOIA Exemption 6 protects information 
about individuals in "personnel and medical files and similar files" when the disclosure of such 
information "would constitute a clearly unwarranted invasion of personal privacy."    
 
FOIA Exemption 7(C) protects law enforcement information the disclosure of which "could 
reasonably be expected to constitute an unwarranted invasion of personal privacy."  FOIA 
Exemption 7(E) protects information that "would disclose techniques and procedures for law 
enforcement investigations or prosecutions, or would disclose guidelines for law enforcement 
investigations or prosecutions if such disclosure could reasonably be expected to risk 
circumvention of the law."  FOIA Exemption 8 protects information that is "contained in or 
related to examination, operating, or condition reports prepared by, on behalf of, or for the use of 
an agency responsible for the regulation or supervision of financial institutions."  
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You agreed to pay costs to $25.00.  For fee purposes, your request was categorized as having 
been made for other than commercial use.  Therefore, you are entitled to two hours of free search 
time and to one hundred pages of free duplication, but are responsible for the payment of all 
other search and duplication costs, whether or not any responsive information is located and, if 
located, whether or not any responsive information is released or withheld.  Costs under $10.00 
are not assessed.  This request has been processed at no cost to you.  However, if you submit a 
new FOIA request for similar or related information, costs may be aggregated.  In such event, 
you may no longer be entitled to two hours of free search time or to one hundred pages of free 
duplication. 
 
Should you consider the redaction of information in the records provided to you to be a denial of your 
request, you may appeal the denial to the FDIC’s General Counsel within 30 business days following 
receipt of this letter. If you decide to appeal, please submit your appeal in writing to the Legal 
Division, FOIA/Privacy Act Group, at the above address.  Please refer to the FDIC log number and 
include any additional information that you would like the General Counsel to consider. 
 
This completes the processing of your request.  
 
If you have any questions about this response, you may contact Senior FOIA Specialist Jerry 
Sussman (telephone: 703.562.2039; email: jsussman@fdic.gov). 
 
        Sincerely, 
        /signed/ 
        Hugo A. Zia, Supervisory Counsel 
        FOIA/Privacy Act Group 
 
Enclosures: 
  As stated (54 pages). 
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Federal Deposit Insurance Corporation 
3501 N. Fairfax Drive, Ar1ington, VA. 22226 

June 15,2010 

Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
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Committee on Homeland Security and Governmental Affairs 
Washington, DC 2051 0 

Dear Senator Coburn, 

OffiCe of Inspector General 

This letter and its enclosures present our response to your April 8, 2010 joint inquiry with Charles 
Grassley, Ranking Member of the Senate Committee on Finance. Your inquiry was related to the 
independence necessary for my office to carry out audits, evaluations, and investigations at the 
Federal Deposit Insurance Corporation (FDIC), and included four specific requests for information. 
These requests, and our responses, are as follows: 

• Agency Cooperation: The FDIC has not resisted and/or objected to the OIG's oversight 
activities and/or restricted my office's access to information. 

• Closed, Non-Public Investigations, Evaluations, and Audits: Enclosure I includes a listing 
of closed, non-public FDIC OIG investigations and evaluations, from January 1, 2009 to 
April 30, 2010. The FDIC OIG did not have any closed, non-public audits during that 
period. 

• OIG Communication with the Congress: No federal official has threatened and/or otherwise 
attempted to impede my office's ability to communicate with the Congress on any matter, 
including the OIG budget. 

• Outstanding Recommendations: Enclosure II is a copy of the letter that we sent to the 
Ranking Member of the House Committee on Oversight and Government Reform on 
April 16, 2010, regarding open and i.mimplemented recommendations at the FDIC. 

Regarding your request for information on closed, non-public investigations, evaluations, and 
audits, we understand from conversations between Council ofthe Inspectors General on Integrity 
and Efficiency representatives and your staff that you wanted the OIGs to provide relevant, 
summary information and avoid providing Privacy Act-protected information or specific personal 
identifiers. In my office, several of the closed investigations and evaluations included in the list 
(Enclosure I) involve open financial institutions, which, as a matter of practice, we do not rele<tSe to 
the public because of the high degree of sensitivity associated with the public having information on 
the internal operations of an open bank. As such, we have withheld the names of any open financial 
institutions and/or officers of open institutions on the enclosed list. Further, we do not consider 
providing you with the enclosed information to be a waiver of any applicable privileges or a public 
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release under the Freedom of Information Act and reserve the right to assert any applicable 
privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Grassley as the joint requester for this 
information. We are also providing a copy of this response to the Chairman ofthe Senate 
Homeland Security and Governmental Affairs Permanent Subcommittee on Investigations. Please 

(b )(2), (b )(~ __ _ _f~s:lfre_e_to_contact-me-at --- if you need additional information. 
(b)(2),(b)(6) I ~y staff, is also available to assist you and can be reached atl ~l-or _______ (~!EJ~b)(6) 
(b)(6) - --

(b)E6. 

Enclosures - 2 

cc: Honorable Carl Levin, Chairman 
Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 

2 
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Type of 
Date 

Review 

Investigation 1/6/09 

Investigation 1115/09 

Investigation 2/4/09 

Investigation 2/17/09 

;) 
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Enclosure I 

FDIC Office of Inspector General Non-Public Reviews 
January 1, 2009 through April30, 2010 

Why Product 
Summary 

Was Non-Public 

U.S. Attorney's This investigation was initiated based on a request for assistance from the Internal Revenue Service, 
Office (USAO) Criminal Investigation Division; the United States Secret Service; and the USAO into allegations of 
Declined commercial loan fraud involving a number of banks. Allegations included the improper use of loan 
Prosecution proceeds and misrepresenting te yallle of certain loans that were ~old to other institutions. The USAO 

declined to prosecute the case, and-the--case-was-el~secl. ( 

USAO Declined This investigation was initiated bac:Prl nn ,)Jpcr"tinnc: th"t h:m'k- rr_ ""rl m"n"crPrc: Pncr,.crPrl in 
Prosecution questionable loan sale transactionsl I CP 

I I I (p 
I J Accordingly, the USAO declined to 
prosecute the case, and the case was closed. 

Allegations On March 28,2007, OIG met with personnel from the Department of State Bureau of Diplomatic 
Unsubstantiated Security's Computer Investigations and Forensics branch regarding a joint investigation led by the FBI 

into counterfeit Cisco routers sold by General Services Administration-approved vendors. The 
counterfeit Cisco routers may have been purchased and installed on the FDIC network. On November 
3, 2008, the OIG was advised that the FBI had downgraded the national security/counterintelligence 
aspects of the investigation in favor of a product substitution focus. Based on ( 1) no reports of failed 
Cisco network hardware from the FDIC, (2) the lack of communication from Cisco Brand Protection 
regarding the FDIC's list of Cisco network hardware, and (3) the FBI's downgrade of the national 
security implications of the product substitution, the investigation was closed. 

Investigation This investigation was initiated based on a referral from the USAO to the New England Mortgage ( p 

closed due to lack Fraud Task Force regarding allegations that an officer of a wholly-owned mortgage subsidiary of an 
of prosecution FDIC-regulated bank originated a series of fraudulent loans. All the suspicious loans were referred to 
potential the officer by the same source; all the loans were for units in a series of newly converted multi-family 

properties; the properties appeared to have been flipped; the buyers/sellers were represented by t1'!~ ~~ 
same attorney through a power of attorney; the same appraiser was used for each orooertv~ -ancfthe 
loans were all closed by the same attomev. I 

I I I . I 
I j The FDIC OIG case was closed. 

-.. 

• Represents date investigation was closed or results of evaluation were communicated. 

1 

)(5) 

)(5),(b)(7)(C) 



Type of 0 t Why Product 
Review a e Was Non-Public 

Investigation 3/11109 Case closed and 
referred to our 
Kansas City office 

Investigation 3/18/09 
(b)(?)(C ,~UJ\Jil 1 I Unsub:stantiatf~d II 
(E),(b)(8) 

(b)(5) 

(b)(5) 

Investigation 3/24/09 USAO Declined 
Prosecution 

Page 4 

Enclosure I 

This investigation was initiated based on allegations that a bank loan officer extended a series of 
improper loans over a 2-year period. While the details provided were preliminary, the fraud allegedly 
involves delinquent loans and overdrafts on the business checking accounts of certain loan customers. 
It appears that the loan officer provided false documents to support the loans and may have allowed a 
borrower to divert loan proceeds that should have been applied to the outstanding balance of the loan, 
but instead were used to cover an overdraft situation and pay other debts. This case was closed in the 
Atlanta OIG Office and referred to our Kansas City office for additional consideration. For purposes of 
this request,, we consider the Atlanta office effort on this case to be closed. 

This investigation was initiated based on allegations that several former bank officers provided false 
information to the bank's Board of Directors regarding 34 option-arm, non-agency residential 
mortgage-backed securities (MBS) with a face amount of $3.28 billion. Each security was AAA rated 
at purchase, but many were downgraded below investment grade, resulting in catastrophic losses. A 
joint investigation was conducted with the FBI. An exhaustive review of documentation did not 
substantiate: allegations of misrepresentations in connection with the MBS investment portfolio; rather, 
the bank suffered from a dysfunctional management structure with a "securities junky" mindset for 
growing the balance sheet while relying on regulatory capital and rating agencies as sufficient risk 
assessment tools. The USAO was · with the results of the investigation and declined to 

2 
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Enclosure I 

Type of 
Date 

Why Product 
Summary Review Was Non-Public 

Evaluation 5/08/09 FDIC internal News articles discussed alleged conflicts of interest between the FDIC and a real estate services firm, 
management associated with an FDIC asset management contract. Although unrelated, during the Corporation's 
request ongoing solicitation for office space for the New York Regional Office, the FDIC determined that this 

same real estate services firm was the building property manager for the landlord offering the best 
value for the FDIC. As a precaution, the Chairman requested that we perform a review of the lease 
solicitation to evaluate whether the FDIC followed its leasing policy, achieved reasonable competition, 
and conducted a solicitation that was free of any apparent conflicts of interest. 

We concluded that the FDIC followed its Leasing Policy Manual in conducting the New York Regional 
Office lease solicitation and evaluation effort. We concluded that the leasing effort included controls, 
as contemplated in the Manual, to achieve reasonable competition and to avoid conflicts of interest. 
FDIC officials we interviewed indicated that they were not subject to any external or internal influence, 
political or otherwise, to award a lease for the benefit of the real estate services firm. We also reviewed 
the FDIC's best value recommendation and concluded that the decision considered factors required by 
the Manual and appeared reasonable. 

Investigation 6/18/09 USAO Declined This investigation was initiated based on allegations that a bank employee may have placed a listening 
Prosecution device in a bank Board room and recorded conversations when state and federal regulators may have 

been present. During the investigation, the bank employee admitted that he did record a private bank 
meeting but maintained that he did not know the date of the meeting or who was present. The 
employee said he knew the bank was having financial problems and wanted to know whether he 
needed to start looking for another job. The USAO declined to prosecute, and the case was closed. 

Investigation 716109 USAO Declined This investigation was initiated based on allegations that two individuals at an FDIC-regulated 
Prosecution institution had engaged in criminal misconduct regarding bank transfers while working for two separate 

banks. The investigation disclosed that the scheme was not successful and neither institution suffered a 
loss. Accordingly, the USAO declined to prosecute this matter. 

Investigation 7/8/09 Allegations This investigation was initiated based on a request for assistance from the USAO concerning 
Unsubstantiated allegations that a debtor may be withholding restitution owed to the FDK> the debtor owes criminal 

restitution to the FDIC of approximately $750 000. f I OJ 

:;~~~~ II r 
~ecause this investigation disclosed no evidence that the 

debtor either owned additional assets or was concealing the assets he did own, it was closed. 

3 
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Enclosure I 

Type of 
0 

t Why Product 
5 

R . a e W N p bl. ummary ev1ew as on- u 1c 

Investigation 7/17/09 USAO Declined 
Prosecution 

This investigation is based on a referral from the FDIC into allegations of mortgage fraud by a wholly 
owned subsidiary of an FDIC-regulated bank. Allegations were that employees and officers of the 
subsidiary engaged in the falsification of loan applications, supporting documents, and appraisals in 
order to expand the business. The investigation disclosed that one particular loan officer routinely 
falsified verifications of deposits in an effort to qualify his borrowers. The USAO declined to 

t----------ic--------1--------- 1-Prosecute-the-case [ 

Evaluation 7/24/09 Matter involved an 
open institution 

We initiated the review because several news articles in early 2009 questioned whether the House 
Financial Services Committee Chairman had improperly influenced regulators' decision to approve a 
request for Capital Purchase Program (CPP) funding from an open institution. The institution is the 
nation's largest African-American owned commercial banK and suffered devastating losses when 
Congress placed the government sponsored entities (GSE), Fannie Mae and Freddie Mac, in 
conservatorship in September 2008. The institution requested, and the FDIC Board of Directors 
approved, a regulatory waiver to allow the institution to include $17.7 million in deferred tax assets 
(DT A) that resulted from the GSE-related loss as Tier 1 Capital. The FDIC also recommended, and the 
institution received, $12 million under the CPP. 

We found no evidence of political influence over the FDIC's decision to recommend the institution's 
application for CPP funding. However, while within appropriate delegations of authority, the FDIC 
took an unprecedented action related to how the institution calculated its regulatory capital (i.e., 
approving the DTA waiver) to qualify the bank for CPP funding I We ______ (tJ(~) , (b}(8) 

concluded that the FDIC Board case requesting approval of the DT A waiver could have provided a 
more balanced and complete presentation of the precedent-setting nature of the case, the pros and cons 
of granting the waiver, and views of subject matter experts. 

With regard to the processing of the institution's CPP application, the institution did not meet the CPP 
viability criteria associated with capital levels, but the FDIC recommended approval and forwarded the 
institution's CPP application for further review by the Interagency CPP Council based on mitigating 
factors allowed by Treasury guidance. We identified e-rnails from a senior FDIC official to FDIC 
regional officials responsible for processing applications that could have given the impression that 
approval of the application was a predetermined outcome. This official told us this was not the case, 
and that he was simply informing regional officials that he had told the institution's management that 

(b)(5),(b)(§_)LI======4=======:\:==- =========t2l==::~==::-- ::::::::::::::::::::::::::::::::::::::::::::::::::==========================::::!.l_-,------------1 
Investigation 8/5/09 USAO Declined This investigation was initiated based on allegations that a senior bank officer engaged in an organized 

Prosecution commercial loan fraud scheme. The USAO declined to prosecute the casej j(t)(~) 
(b)(5) I I and the case was closed. 
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(b )(?)(E), 

(b)(5) 

(b )(?)(E), 
(b)(4) ,(b) 
(b)(8) 

(b )(?)(E) 

Type of 
Review 

Investigation 
_('Q)_ §_) 

Investigation 

Investigation 

Investigation 
_('Ql( 8} 
(l)_( ;_}, 

-

Date 
Why Product 

Was Non-Public 

8/25/09 Allegations 
- - ---Unsubstantiated 

9/22/09 USAO Declined 
Prosecution 

9/23/09 Allegations 
Unsubstantiated 

9/26/09 Allegations of 
Criminal 
Misconduct 
Unsuostanhatea 
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Enclosure I 

Summary 

The OIG attended the bank closing and coordinated with the FDIC regarding the copying of imaged 
- -eleetran-ie-files,- j - 1. The OIG interviewed bank staff, including the chief 

operating officer/chief financial officer, a senior vice president/chief risk officer, and the vice president 
of compliance management/Bank Secrecy Act officer. No indicators or evidence of fraud were 
developed, and the case was closed. 

This investigation was initiated based on allegations of commercial and mortgage fraud against an 
FDIC-regulated institution. This investigation was in support of the USAO'~ - --- l-'I'eam.-lt_ b_)(_I)J~_)_ 
focused on allegations that certain individuals falsified an application to finance the purchase of a 
Columbia 460 aircraft on April20, 2006, and brokered a number of real estate deals through a real 
estate company. The case was briefed to the USAO, which declined prosecution, I ------1- b)(5) 

I 
This investigation was initiated to monitor allegations of criminal conduct that may have caused three 
FDIC-regulated banks, owned by the same holding company, to fail. The holding company had 
consolidated assets of $4.6 billion prior to the closing of the three institutions. Interviews were 
conducted, intelligence gathered, and contact made with the FBI's white collar crime squad. Neither 
the OIG nor the FBI developed information indicating that criminal conduct was either partly or largely 
the proximate cause of the banks' failure. However, the OIG identified 36 different mortgage loan 
brokers responsible for $8.2 million in losses to the banks. No information was developed to indicate 
bank officials were engaged in fraudulent activity prior to closure; therefore, the case was closed. 

This investigation was initiated based on a referral from the FDIC. It was alleged that on or about 
Decemher_22,_.2008, 

1 -~ Review of the transaction determined that no criminal activity took place, and the case was 
closed. 

5 
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Enclosure I 

Type of 0 t Why Product S 
R . a e W N p bl' ummary 

(b )(5) 

ev1ew as on- u 1c 

Investigation 10/8/09 

Investigation 10/21109 

USAO Declined 
Prosecution 

USAO Declined 
Prosecution 

This investigation was initiated based on allegations that a bank president embezzled over $70,000 by 
selling life a:nd disability insurance to bank customers and keeping the premiums. The investigation 
corroborated the allegations. The FDIC took action that now prohibits the president from employment 
in the banking industry. Additionally, the FDIC imposed a civil money penalty of $10,000 on the 
president, which has been paid in full. The loss to the bank was minimal, as the bank was eventually 
made whole following the president's separation. I --- l-CJ(~--
1 khe USAO declined to prosecute the case. 

This investigation was initiated based on allegations that a developer of single-family residences 
"coached" buyers in submitting fraudulent loan documents to an FDIC-regulated institution. From 
October 2006 until September 2008, this individual was alleged to have orchestrated a mortgage fraud 
scheme that resulted in the bank issuing approximately $4.1 million for the construction of 18 single­
family residl!nces in Florida. The OIG performed various interviews and reviewed records supplied by 
the bank but developed no evidence that the bank was defrauded by the borrowers of these loans. By 
their own admission, the bank officers performed little due diligence as the loans were destined for sale 

(b )(5) 
on the secondary market. The USAO declined to prosecute this case I I (_J(~ 

____ __ 1---'-- --1---------- -- I 
Evaluation 

Investigation 
(b)( 4 ), (b )(Z)_~~l,_ 
(b)(7)(E),(b)(() 

ll/17/09 

12/4/09 

FDIC internal 
management 
request 

USAO Declined 
-Prosecution 

An FDIC employee participating in the FDIC's Home Sale Program alleged that there were 
discrepancies in the appraisal process associated with the valuation of his personal residence under the 
program and questioned the independence of the review appraisal process. The employee also 
contended that the company that administers the Home Sale Program for the FDIC inappropriately 
directed the complainant's appraisers to lower their appraised values of the complainant's property. At 
the FDIC's request, we performed a review of the relocation appraisal to evaluate whether the FDIC 
and the company followed applicable procedures in reviewing and considering the complainant's 
relocation appraisals, and to determine whether the complainant's appraisers were subject to undue 
pressure or influence to lower appraisal amounts. We found that policies and procedures were 
followed, forecasting adjustments were consistent with industry guidance, and review appraiser 
comments were related to appraisal report consistency and omissions and not to appraised value 
amounts. Furthermore, we saw no indication of inappropriate communication from the company and 
determined that independent appraisers were not subject to undue influence or pressure. 

This investigation was initiated based on a referral from FDIC'~ nail::~~ office ancll ----···· (~ )(7)(E:) 
I I . . - ..................... ----- f[E )(4),(b)(7)(C), 

I JOn several occasions, the president also (t )(?)(E),(b)(B) 

made loan payments using other umelated customer accounts. The bank officer did not personally 
benefit from the transactions. The USAO declined to prosecute, and the case was closed. 
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Enclosure I 

Type of 
Date 

Why Product 
Summary 

Review Was Non-Public 

Investigation 12/31/09 USAO Declined This investigation was initiated based on allegations of fraud by several employees of a mortgage 
Prosecution division of an FDIC-regulated bank. After the subject employees were terminated, the bank discovered 

numerous loan files that allegedly contained false documents, including false bank statements, financial 
statements, and verifications of employment. These alleged fraudulent documents had been submitted 
and the bank approved the loans based on the information. The loss to the bank associated with these 
loans was minimal, and this case was closed I I 

Investigation 1/11/10 Allegations This investigation was initiated based on allegations of mortgage fraud at an FDIC-regulated institution 
Unsubstantiated that appeared on the Chairman's failing bank list. The bank was closed by the Office of the Thrift 

Supervision (OTS) and the FDIC was named receiver. Subsequent to the closure, a newly chartered 
federal savings bank acquired the assets and most of the liabilities from the FDIC as receiver. 
Following the closing, the OIG, FDIC, and FBI interviewed the OTS examiners who were assigned to 
the bank. Investigation established no criminal violations involving officers or employees. 

Investigation 1/28110 Allegations This investigation was initiated based on information provided by the FDIC regarding activities of a 
Unsubstantiated former loan officer at an FDIC-regulated institution. The bank was closed by the state regulator and 

the FDIC was appointed receiver. The OIG investigation developed no evidence to support any 
violation of federal law. A review of building and construction permits issued for work at a residence 
was completed and no major building or construction work was noted. No fraudulent expense 
payments from the employee's bank accounts were identified and no evidence was found to indicate 
any kickbacks were made by borrowers. The laptop computer was obtained and transferred to the 
FDIC. Accordingly, the investigation was closed. 

Investigation 1/28110 No charges filed- This investigation was initiated based on a referral by an FDIC attorney regarding false statements 
Statute of made by an individual who owed criminal restitution payments to the agency. An OIG investigation 
Limitations 

(b)(5) 
substantiated these allegations, and the matter was referred to the USAO for prosecutive consideration. 
I I a prosecutoria1 decision was not made in a timely fashion, and the 20-year liability on 

the restitution expired. Accordingly, this matter was closed. 
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Enclosure I 

Type of 
Date 

Why Product 
Summary Review Was Non-Public 

Evaluation 2/11/10 Internal An anonymous FDIC employee alleged that the Interagency Exam Repository System (IERi) was a 
unsubstantiated failure, that the contractor and .the FDIC were unable to deliver a working product, and that the FDIC 
anonymous terminated the project after 2 years and $2.1 million in contractor funds and FDIC employee costs. The 
complaint complaint also alleged that FDIC staff involved with IERi were rewarded and promoted and that the 

contractor faced no repercussions from the failed effort. The allegations were communicated to the 
FDIC Board of Directors on January 13, 2009 and forwarded to our office. 

We confirmed that the IERi project was not a success and that the FDIC terminated the project without 
receiving a working application. However, the FDIC division in charge of the project consistently 
reported the status of the project in Chief Information Officer Council meetings and monthly status 
reports. FDIC employees associated with the development effort were promoted; however, selection 
justification narratives that we reviewed indicate that these employees were also involved in other 
successful projects and provided reasonable support for the promotions. The FDIC did hold the 
contractor accountable for its performance. The FDIC characterized the contractor's efforts under JERi 
as "unsatisfactory" and the FDIC did not renew the contractor's option periods under the 10-year, 
$550 million contract. 

Investigation 2/12/10 Allegation This investigation was initiated with the FBI based on allegations that a prisoner made a potential threat 
Unsubstantiated against an FDIC OIG Special Agent. The FBI received information from a prison inmate who was 

(b)(3) 
serving time with an individual who was convicted of bank fraud following an FDIC OIG and FBI 
investigation. According to the inmate, the subject threatened to kill both the FBI and FDIC OIG case 

Rule 6(e) agents who investigated him. The investigation disclosed that the threat was against the FBI case agent 
of the and the threat did not include any additional agents. 
Federal Investigation 2/12/10 USAO Declined This investigation was initiated based on a referral and request for assistance from the Small Business 
Rules of Prosecution Administration OIG and the USAO, concerning two employees of an FDIC-regulated institution. The 
Criminal ------~ employees allegedly engaged in bank fraud, false statements, conspiracy, and bribery. It was alleged 
Procedur 

--------- --- ----------------... that the individuals received illegal payments from business brokers, including a business brokerage 
·····- --

t irm ownedbv-the "'- ,.., of the Rmmi Thf" m~tter was initially accepted for prosecution by the e 
USAO and :J --·-- I however, the USAO formally declined prosecution 

(b)(S) -----·-------------~------- rl-- I I 

8 
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Enclosure I 

Type of 0 t Why Product S 
R . a e W N p bl" ummary ev1ew as on- u 1c 

Evaluation 4/06/10 Matter involved an 
open institution and 
the loss sharing 
agreement (LSA) 
was terminated 
prior to completion 
of our report 

On November 23, 2008, the US Federal Parties (Treasury, FDIC, and the New York Federal Reserve, 
collectively the USFP) entered into an LSA with an open financial irtitution to ~arantee a 
percentage of losses on a portion of the institution's assets valued at -- We-eonduetecl-an-~ b_)H_L(b_l(8) 
evaluation to provide an overview of the institution's LSA and the related controls and monitoring 
efforts in place and assess the FDIC's efforts in monitoring and protecting the FDIC's interests with 
respect to the institution's LSA.I l-befor-e_our_dr.afLJ Q)_(1)_lt>l(8) 
report had been issued. We issued our product for internal informational purposes only. 

We found that overall, the controls and monitoring efforts that were in place to protect the FDIC's 
interests were appropriate. Additionally, each of the USFP provided staff members who were 
responsible for monitoring the LSA and who worked together in this effort. These staff were 
supplemented by contractor resources. The institution's internal and external auditors also assessed or 
planned to assess the institution's compliance with provisions outlined in the Master Agreement. We 
identified five observations for improvement, and also reported that the FDIC should strive for greater 
transparency in future LSAs involving taxpayer money. 

9 



Federal Deposit Insurance Corporation 
3501 Fairfax Drive, Arlington, VA 22226 

April16, 2010 

Honorable Darrell Issa 
Ranking Minority Member 

Page 12 

Committee on Oversight and Government Reform 
U.S. House ofRepresentatives 
Washington, DC 20515-6143 

Dear Mr. Issa: 

Enclosure II 

Office of Inspector General 

This letter and its enclosure present our response to your March 24, 2010 inquiry regarding open 
and unimplemented recommendations at the Federal Deposit Insurance Corporation (FDIC). 

With respect to the second area of interest mentioned in your letter, we do not have specific 
legislative suggestions to offer regarding improvements to the Inspector General (I G) Act or the 
Reform Act. We understand our colleagues on the Legislative Committee of the Council of the 
Inspectors General on Integrity and Efficiency may be conveying the IG community's 
perspectives in that regard. 

We are also providing a copy of our response to the Committee Chairman. 

If you need additional information, please feel free to contact me at I - lor---
(b)(2),(-'-b)('--'-6) _ _ 1, I . ._ __ ___, 

___ ____.(b )(2), (b )(6) 

Sincerely, 

(b)E6) 

Enclosure 
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Federal Deposit Insurance Corporation 
Office of Inspector General 

1. Open and Unimplemented Recommendations 

Enclosure 

The FDIC Office of Inspector General (OIG) has identified 15 open and unimplemented 
recommendations. 

• The status of the 15 open and unimplemented recommendations is as follows: 
o For 6 recommendations, the OIG has received some information but has 

requested additional information to evaluate management's actions in 
response to the recommendations. 

o For 7 recommendations, the original estimated completion dates have 
passed. 

o For 2 recommendations, the expected implementation dates are after 
March 31, 2010. 

2. Recommendations with Estimated Cost Savings 

The FDIC OIG does not have any open recommendations with estimated cost savings. 
However, the OIG engaged the Defense Contract Audit Agency (DCAA) to conduct three 
incurred cost audits of contractors doing business with the FDIC. One of the reports 
remains open and contains estimated cost savings. Corrective actions taken in 
response to DCAA audit reports usually result from negotiations between the contractors 
doing business with the FDIC and the FDIC contracting officer with cognizant 
responsibility. The following table shows the total dollar amounts involved in the one 
open report. · 

AMoUNT ExAMINED 

$7,573,788 

ESTIMATED COST SAVINGS 

Reported Agreed to by 
FDIC 

$41,065 $26,783 

DATE fiRST 
COMMUNICATED 

2/1/10 

3. Three Most Important Open and Unimplemented Recommendations 

FDIC management is taking action to address most open and unimplemented 
recommendations, and the OIG will continue to coordinate with FDIC management as it 
does so. Accordingly, we have no recommendations that we believe warrant your 
attention at this time. 

4. Recommendations Accepted and Implemented 

During the period January 5, 2009 to March 31, 2010, the FDIC accepted and 
implemented 69 of 85 OIG recommendations. 

• The status of the remaining 16 recommendations are as follows: 
o For 1 recommendation, the recommendation was not agreed to by FDIC 

management, and the OIG accepted management's decision. 
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Enclosure 

Previously Reported in Section 1 . above: 

o For 6 recommendations, the OIG has received some information but has 
requested additional information to evaluate management's actions in 
response to the recommendations. 

o For 7 recommendations, the original estimated completed dates have 
passed. 

o For 2 recommendations, the expected implementation dates are after 
March 31, 2010. 

2 



FDICI 
Federal Deposit Insurance Corporation 
3501 N. Fairfax Drive, Arlington, VA. 22226 

June 15,2010 

Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 20510 

Dear Senator Grassley, 

Page 15 

Off~ of Inspector General 

This letter and its enclosures present our response to your April 8, 2010 joint inquiry with Tom 
Coburn, Ranking Member of the Senate Homeland Security and Governmental Affairs Permanent 
Subcommittee on Investigations. Your inquiry was related to the independence necessary for my 
office to carry out audits, evaluations, and investigations at the Federal Deposit Insurance 
Corporation (FDIC), and included four specific requests for information. These requests, and our 
responses, are as follows: 

• Agency Cooperation: The FDIC has not resisted and/or objected to the OIG's oversight 
activities and/or restricted my office's access to information. 

• Closed, Non-Public Investigations, Evaluations, and Audits: Enclosure I includes a listing 
of closed, non-public FDIC OIG investigations and evaluations, from January 1, 2009 to 
April30, 2010. The FDIC OIG did not have any closed, non-public audits during that 
period. 

• OIG Communication with the Congress: No federal official has threatened and/or otherwise 
attempted to impede my office's ability to communicate with the Congress on any matter, 
including the OIG budget. 

• Outstanding Recommendations: Enclosure II is a copy of the letter that we sent to the 
Ranking Member of the House Committee on Oversight and Government Reform on 
April 16, 20 I 0, regarding open and unimplemented recommendations at the FDIC. 

Regarding your request for information on closed, non-public investigations, evaluations, and 
audits, we understand from conversations between Council of the Inspectors General on Integrity 
and Efficiency representatives and your staff that you wanted the OIGs to provide relevant, 
summary infoirnation and avoid providing Privacy Act-protected information or specific personal 
identifiers. In my office, several ofthe closed investigations and evaluations included in the list 
(Enclosure D involve open financial institutions, which, as a matter of practice, we do not release to 
the public because of the high degree of sensitivity associated with the public having information on 
the internal operations of an open bank. As such, we have withheld the names of any open financial 
institutions and/or officers of open institutions on the enclosed list. Further, we do not consider 
providing you with the enclosed information to be a waiver of any applicable privileges or a public 



(b )(6) 

(b)(~) . (b )(6) 
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release under the Freedom of Information Act and reserve the right to assert any applicable 
privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Coburn as the joint requester for this 
information. We are also providing a copy of this response to the Chairman of the Senate 
Committee on Finance. Please feel free to contact me at I I or:! ---- Jifygu___ (b)(2) ,(b)(6) 
need additional-information, 1- I of my staff, is also available to assist you and can be ---
reached__at_j~ ~rj I 

Enclosures - 2 

cc: Honorable Max Baucus, Chairman 
Committee on Finance 
United States Senate 

2 
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')_~ 

Type of 
Date 

Review 

Investigation 1/6/09 

Investigation 1/15/09 

Investigation 2/4/09 

Investigation 2117/09 

:) 
· - -
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Enclosure I 

FDIC Office of Inspector General Non-Public Reviews 
January 1, 2009 through April30, 2010 

Why Product 
Summary 

Was Non-Public 

U.S. Attorney's This investigation was initiated based on a request for assistance from the Internal Revenue Service, 
Office (USAO) Criminal Investigation Division; the United States Secret Service; and the USAO into allegations of 
Declined commercial loan fraud involving a number of banks. Allegations included the improper use ofloan 
Prosecution proceeds and misrepresenting the value of certain loans that were sold to other institutions. The USAO 

declined to prosecute the case, I ----- - 1-and-the--ease-was-e-lesed-. _____ (_ 

USAO Declined This investigation was initiated based on allegations that bank officers and managers engaged in 
Prosecution questionable loan sale transactions;J [ _(] 

harm to the financial institution sin 
I Accordingly, the USAO declined to 

prosecute the case, and the case was closed. 

Allegations On March 28, 2007, OIG met with personnel from the Departrru:nt of State Bureau of Diplomatic 
Unsubstantiated Security's Computer Investigations and Forensics branch regarding a joint investigation led by the FBI 

into counterfeit Cisco routers sold by General Services Administration-approved vendors. The 
counterfeit Cisco routers may have been purchased and installed on the FDIC network. On November 
3, 2008, the OIG was advised that the FBI had downgraded the national security/counterintelligence 
aspects of the investigation in favor of a product substitution focus. Based on (1) no reports offailed 
Cisco network hardware from the FDIC, (2) the lack of communication from Cisco Brand Protection 
regarding the FDIC's list of Cisco network hardware, and (3) the FBI's downgrade of the national 
security implications of the product substitution, the investigation was closed. 

Investigation This investigation was initiated based on a referral from the USAO to the New England Mortgage 
closed due to lack Fraud Task Force regarding allegations that an officer of a wholly-owned mortgage subsidiary of an 
of prosecution FDIC-regulated bank originated a series of fraudulent loans. All the suspicious loans were referred to 
potential the officer by the same source; all the loans were for units in a series of newly converted multi-family 

properties; the properties appeared to have been flipped; the buyers/sellers were represented by the 
same attorney through a power of attorney; the same appraiser was used for each property; and the 

2) _ _ 0_(5 

~}(5 

loans were all closed by the same attorney. I 
-JL 1f5 

1 

I 1- - - - - -

1- -
~ The FDIC OIG case was closed. 

• Represents date investigation was closed or results of evaluation were communicated. 
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Enclosure I 

Type of 0 t Why Product I S 
R · a e W N p bl. ummary ev1ew as on- u 1c 

Investigation 3/11/09 Case closed and 
referred to our 
Kansas City office 

Investigation 3/18/09 Allegations 

This investigation was initiated based on allegations that a bank loan offi9er extended a series of 
improper loans over a 2-year period. While the details provided were preliminary, the fraud allegedly 
involves delinquent loans and overdrafts on the business checking accounts of certain loan customers. 
It appears that the loan officer provided false documents to support the loans and may have allowed a 
borrower to divert loan proceeds that should have been applied to the outstanding balance of the loan, 
but instead were used to cover an overdraft situation and pay other debts. This case was closed in the 
Atlanta OIG Office and referred to our Kansas City office for additional consideration. For purposes of 
this request, we consider the Atlanta office effort on this case to be closed. 

This investil!ation was i · · haserl onl - ~~ 7')_(_1;1(b)(8) 
(b )(?)(C),_(Q)_(Z I-~----- _ ____ Unsubstantiated I 1 A revtew otthe loan otlicer s loan portfolio was 
(E),(b)(8) perlonned alter he lett the bank; the revtew disclosed inappropriate lending activity. For example, 

loans were made that did not follow bank lending policy and false information was discovered on some 
documents. In addition, two nominee loans were identified where the true borrower and the purpose of 
the loans were misrepresented. The allegations were presented to the USAO. After a review of the 
evidence the USAO declined prosecution 1 -~----------(2]-~,_(Q.}(?)(C) 

(b)(5) , (b)(Z)~,(_,C""1=========1=====+=====-=-=.-=.-=.-=.-:p-1_-_--::..~---==='-l------· ---------------1 
Investigation 3/24/09 

(b)(5) 

USAO Declined 
Prosecution 

This investigation was initiated based on allegations that several former bank officers provided false 
information to the bank's Board of Directors regarding 34 option-arm, non-agency residential 
mortgage-backed securities (MBS) with a face amount of $3.28 billion. Each security was AAA rated 
at purchase, but many were downgraded below investment grade, resulting in catastrophic losses. A 
joint investigation was conducted with the FBI. An exhaustive review of documentation did not 
substantiate allegations of misrepresentations in connection with the MBS investment portfolio; rather, 
the bank suffered from a dysfunctional management structure with a "securities junky" mindset for 
growing the balance sheet while relying on regulatory capital and rating agencies as sufficient risk 
assessment tools. The USAO was provided with the results of the investigation and declined to 
nx:osecute th~ca~se, J 

2 
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Enclosure I 

Type of 0 t Why Product 5 
R . a e W N P bl" ummary ev1ew as on- u 1c 

Evaluation 5/08/09 

Investigation 6/18/09 

Investigation 7/6/09 

Investigation 7/8/09 

FDIC internal 
management 
request 

USAO Declined 
Prosecution 

USAO Declined 
Prosecution 

Allegations 
Unsubstantiated 

News articles discussed alleged conflicts of interest between the FDIC and a real estate services firm, 
associated with an FDIC asset management contract. Although unrelated, during the Corporation's 
ongoing solicitation for office space for the New York Regional Office, the FDIC determined that this 
same real estate services firm was the building property manager for the landlord offering the best 
value for the FDIC. As a precaution, the Chairman requested that we perform a review of the lease 
solicitation to evaluate whether the FDIC followed its leasing policy, achieved reasonable competition, 
and conducted a solicitation that was free of any apparent conflicts of interest. 

We concluded that the FDIC followed its Leasing Policy Manual in conducting the New York Regional 
Office lease solicitation and evaluation effort. We concluded that the leasing effort included controls, 
as contemplated in the Manual, to achieve reasonable competition and to avoid conflicts of interest. 
FDIC officials we interviewed indicated that they were not subject to any external or internal influence, 
political or otherwise, to award a lease for the benefit of the real estate services finn. We also reviewed 
the FDIC's best value recommendation and concluded that the decision considered factors required by 
the Manual and appeared reasonable. 

This investigation was initiated based on allegations that a bank employee may have placed a listening 
device in a bank Board room and recorded conversations when state and federal regulators may have 
been present. During the investigation, the bank employee admitted that he did record a private bank 
meeting but maintained that he did not know the date of the meeting or who was present. The 
employee said he knew the bank was having financial problems and wanted to know whether he 
needed to start looking for another job. The USAO declined to prosecute, and the case was closed. 

This investigation was initiated based on allegations that two individuals at an FDIC-regulated 
institution had engaged in crimiQal misconduct regarding bank transfers while working for two separate 
banks. The investigation disclosed that the scheme was not successful and neither institution suffered a 
loss. Accordingly, the USAO declined to prosecute this matter. 

This investigation was initiated based on a request for assistance from the USAO concerning 
allegations that a debtor may be withholding restitution owed to the FDIC: the debtor owes criminl'll 
restitution to the FDIC ofl'l ll'ltP.lv $750.000. ______ __ _l1f! _~)JQ}_(7)(C) 

(b )(4 ),(b)@l_(Q} ___ ---j----!------1,~1 ============-----,.,.-~:-;-:---;---;---::--;---:------:-:----.----:-_jJ 
{g)(s;Y,(b)(Z_lliJ ____ ---l---- 1- -------H--------- !Jecause this investigation disclosed no evidence that the 

aemor e1mer ownea aaamona1 asseis or was concealing the assets he did own, it was closed. 

3 
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Enclosure I 

Type of 0 t Why Product I 5 
R . a e W N P bl" ummary ev1ew as on- u 1c 

Investigation 7/17/09 

Evaluation 7/24/09 

USAO Declined This investigation is based on a referral from the FDIC into allegations of mortgage fraud by a wholly 
Prosecution owned subsidiary of an FDIC-regulated bank. Allegations were that employees and officers of the 

subsidiary engaged in the falsification of loan applications, supporting documents, and appraisals in 
order to expand the business. The investigation disclosed that one particular loan officer routinely 
falsified verificatiqns of denosits in an effar to qualify his borrowers. The USAO declined to 
prosecute the-casei _ . 

Matter involved an We initiated the review because several news articles in early 2009 questioned whether the House 
open institution Financial Services Committee Chairman had improperly influenced regulators' decision to approve a 

request for Capital Purchase Program (CPP) funding from an open institution. The institution is the 
nation's largest African-American owned commercial bank and suffered devastating losses when 
Congress placed the government sponsored entities (GSE), Fannie Mae and Freddie Mac, in 
conservatorship in September 2008. The institution requested, and the FDIC Board of Directors 
approved, a regulatory waiver to allow the institution to include $17.7 million in deferred tax assets 
(DT A) that resulted from the GSE-related loss as Tier l Capital. The FDIC also recommended, and the 
institution received, $12 million under the CPP. 

We found no evidence of political influence over the FDIC's decision to recommend the institution's 
application for CPP funding. However, while within appropriate delegations of authority, the FDIC 
took an unprecedented action related to how the institution calculated its regulatory capital (i.e., 
approving the DTA waiver) to qualify the bank for CPP funding I j. We (b) ~1,11:>1(8) 
concluded that the FDIC Board case requesting approval of the DT A waiver could have provided a 
more balanced and complete presentation of the precedent-setting nature of the case, the pros and cons 
of granting the waiver, and views of subject matter experts. 

With regard to the processing of the institution's CPP application, the institution did not meet the CPP 
viability criteria associated with capital levels, but the FDIC recommended approval and forwarded the 
institution's CPP application for further review by the Interagency CPP Council based on mitigating 
factors .allowed by Treasury guidance. We identified e-mails from a senior FDIC official to FDIC 
regional officials responsible for processing applications that could have given the impression that 
approval of the application was a predetermined outcome. This official told us this was not the case, 
and that he was simnlv · r_ · "' re11ional official" th<>t h.,. h<>rl tnltl the institution's management that 

(b)(5) , (b)@}t__l:=========l:======t=======--~=-~-~=r~======--------=-==L...I ________ -l 
USAO Declined This investigation was initiated based on allegations that a senior bank officer engaged in an organized 

-J~ot11111~ial1~~ fra~d scheme. The USAl !e~~::~::/~~:e~1~t=e~~e case,! __ _ _ Jf}l ~tiQ)_(7)(C) 
(b)(5),(b)(Z)(C 

Investigation 8/5/09 
Prosecution 

4 
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Enclosure I 

Type of 
Date 

Why Product 
Summary Review Was Non-Public 

Investigation 8/25/09 Allegations 
(b)(?)(E) __ 

~------ - ---- 1-l:Jnsubstantiatecl---
The OIG attenr~ the hank closinu and caordTated with the FDIC regarding the copying of imaged 

-electronic-files: The OIG interviewed bank staff, including the chief 

Investigation 

(b)(S) 

Investigation 

Investigation 

l( 1_ _____ (b)(4),(b)(Z) 
(b)(8) 

)(I 

9/22/09 

9/23/09 

9/26/09 

f------

operating officer ch1ef financtal officer, a semor vice president/chief risk officer, and the vtce president 
of compliance management/Bank Secrecy Act officer. No indicators or evidence of fraud were 
developed, and the case was closed. 

USAO Declined This investigation was initiated based on allegations of commercial and mortgage fraud against an 
Prosecution FDIC-regulated institution. This investigation was in support of the USAO'sl ----eam.-lt-C~. 

focused on allegations that certain individuals falsified an application to finance me purcnase of a 
)JIK~l 

Columbia 460 aircraft on April 20, 2006, and brokered a number of real estate deals throu11:h a real 
estate company. The case was briefed to the USAO, which declined prosecutionJ -------- __ ( 

- 1-

Allegations This investigation was initiated to monitor allegations of criminal conduct that may have caused three 
Unsubstantiated FDIC-regulated banks, owned by the same holding company, to fail. The holding company had 

consolidated assets of $4.6 billion prior to the closing of the three institutions. Interviews were 
conducted, intelligence gathered, and contact made with the FBI's white collar crime squad. Neither 
the OIG nor the FBI developed information indicating that criminal conduct was either partly or largely 
the proximate cause of the banks' failure . However, the OIG identified 36 different mortgage loan 
brokers responsible for $8.2 million in losses to the banks. No information was developed to indicate 
bank officials were engaged in fraudulent activity prior to closure; therefore, the case was closed. 

Allegations of This investigation was initiated based on a referral from the FDIC. It was alle11:ed that on or about 
Criminal December 22, 2008, an FDIC-regulated institution! n )_(Z)~1 (b)(8) 

Misconduct 
1-Unstiostanfiareo--· 

---, 
- :=___j Review of the transaction determined that no criminal activity took place, and the case was 

closed. 

5 
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Enclosure I 

Type of 0 t Why Product I S 
R . a e W N P bl' ummary ev1ew as on· u rc 

Investigation 10/8/09 USAO Declined 
Prosecution 

This investigation was initiated based on allegations that a bank president embezzled over $70,000 by 
selling life and disability insurance to bank customers and keeping the premiums. The investigation 
corroborated the allegations. The FDIC took action that now prohibits the president from employment 
in the banking industry. Additionally, the FDIC imposed a civil money penalty of$10,000 on the 
president, which has been paid in full. The loss to the bank was minimal as the bank was eventuallv 
made whole following the president's separation. I (*; 5) 

(b )(5), (b )(§l_F:=~=:==F=:=~~F===:==::===:=:===:===tt:=;::=;:::::==;=~===;::=;:~~=;:==---=-=----=-------=---=-----=------=--:---:--!1·~-~--~ 
Investigation 10/21/09 USAO Declined This investigation was initiated based on allegations that a developer of single-family residences 

(b )(5) 

Evaluation 11/17/09 

Prosecution "coached" buyers in submitting fraudulent loan documents to an FDIC-regulated institution. From 
October 2006 until September 2008, this individual was alleged to have orchestrated a mortgage fraud 
scheme that resulted in the bank issuing approximately $4.1 million for the construction of 18 single­
family residences in Florida. The OIG performed various interviews and reviewed records supplied by 
the bank but developed no evidence that the bank was defrauded by the borrowers of these loans. By 
their own admission, the bank officers performed little due diligence as the loans were destined for sale 

FDIC internal 
management 
request 

-~ secondary market. The USAO declined to prosecute this case I ~---------d~(h) ~L __ 

An FDIC employee participating in the FDIC's Home Sale Program alleged that there were 
discrepancies in the appraisal process associated with the valuation of his personal residence under the 
program and questioned the independence of the review appraisal process. The employee also 
contended that the company that administers the Home Sale Program for the FDIC inappropriately 
directed the! complainant's appraisers to lower their appraised values of the complainant's property. At 
the FDIC's request, we performed a review of the relocation appraisal to evaluate whether the FDIC 
and the company followed applicable procedures in reviewing and considering the complainant's 
relocation appraisals, and to determine whether the complainant's appraisers were subject to undue 
pressure or influence to lower appraisal amounts. We found that policies and procedures were 
followed, forecasting adjustments were consistent with industry guidance, and review appraiser 
comments were related to appraisal report consistency and omissions and not to appraised value 
amounts. Furthermore, we saw no indication of inappropriate communication from the company and 
determined that independent appraisers were not subject to undue influence or pressure. 

Investigation 12/4/09 USAO Declined This investigation was initiated based on a referral from FDIC's Dallas office andl fh I )(l;_)jb)(8) 

(8}{7}{6);~)~[' ... -=·····====··- ~l:·===~l= nn=· y::.=t:'"' ===-tl~l- ~~~~~~~=;:==~~~====;rl O~n~se:Vv~er~al~o~ccCiiaiSisi~on~s:;l, tthheepjiir=eieslliid:lee~nttiaililsiOol 
(E) ,(b)(8) made loan payments using other unrelated customer accounts. The bank officer did not personally 

benefit from the transactions. The USAO declined to prosecute, and the case was closed. 

6 
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Enclosure I 

Type of 
Date 

Why Product 
Summary Review Was Non-Public 

Investigation 12/31/09 USAO Declined This investigation was initiated based on allegations of fraud by several employees of a mortgage 
Prosecution division of an FDIC-regulated bank. After the subject employees were terminated, the bank discovered 

numerous loan files that allegedly contained false documents, including false bank statements, financial 
statements, and verifications of employment. These alleged fraudulent documents had been submitted 
and the bank approved the loans based on the information. The loss to the bank associated with these 
loans was minimal, and this case was closed I I ( 

Investigation 1111/10 Allegations This investigation was initiated based on allegations of mortgage fraud at an FDIC-regulated institution 
Unsubstantiated that appeared on the Chairman's failing bank list. The bank was closed by the Office of the Thrift 

Supervision (OTS) and the FDIC was named receiver. Subsequent to the closure, a newly chartered 
federal savings bank acquired the assets and most of the liabilities from the FDIC as receiver. 
Following the closing, the OIG, FDIC, and FBI interviewed the OTS examiners who were assigned to 
the bank. Investigation established no criminal violations involving officers or employees. 

Investigation 1/28/10 Allegations This investigation was initiated based on information provided by the FDIC regarding activities of a 
Unsubstantiated former loan officer at an FDIC-regulated institution. The bank was closed by the state regulator and 

the FDIC was appointed receiver. The OIG investigation developed no evidence to support any 
violation of federal law. A review of building and construction permits issued for work at a residence 
was completed and no major building or construction work was noted. No fraudulent expense 
payments from the employee's bank accounts were identified and no evidence was found to indicate 
any kickbacks were made by borrowers. The laptop computer was obtained and transferred to the 
FDIC. Accordingly, the investigation was closed. 

Investigation 1128/10 No charges filed- This investigation was initiated based on a referral by an FDIC attorney regarding false statements 
Statute of made by an individual who owed criminal restitution payments to the agency. An OIG investigation 

(b)(5) 
Limitations substantiated these allegations, and the matter was referred to the USAO for prosecutive consideration. 

1--- I a prosecutorial decision was not made in a timely fashion, and the 20-year liability on 
tfie restitution expired. Accordingly, this matter was closed. 

7 
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Enclosure I 

Type of 0 t Why Product I S 
R . a e W N p bl' ummary ev1ew as on- u 1c 

Evaluation 2/11/10 

Investigation 2/12/10 

Investigation 2/12/10 

(b )(5) 
(b)(5) 

1-- --

(b)(3) Rule 
6(e) ofthe 
Federal 
Rules of 
Criminal 
Procedure 

Internal 
unsubstantiated 
anonymous 
complaint 

Allegation 
Unsubstantiated 

USAO Declined 
Prosecution 

An anonymous FDIC employee alleged that the Interagency Exam Repository System (JERi) was a 
failure, that the contractor and the FDIC were unable to deliver a working product, and that the FDIC 
terminated the project after 2 years and $2.1 million in contractor funds and FDIC employee costs. The 
complaint also alleged that FDIC staff involved with JERi were rewarded and promoted and that the 
contractor faced no repercussions from the failed effort. The allegations were communicated to the 
FDIC Board of Directors on January 13, 2009 and forwarded to our office. 

We confirmed that the IERi project was not a success and that the FDIC terminated the project without 
receiving a working application. However, the FDIC division in charge of the project consistently 
reported the status of the project in Chief Information Officer Council meetings and monthly status 
reports. FDIC employees associated with the development effort were promoted; however, selection 
justification narratives that we reviewed indicate that these employees were also involved in other 
successful projects and provided reasonable support for the promotions. The FDIC did hold the 
contractor accountable for its performance. The FDIC characterized the contractor's efforts under JERi 
as "unsatisfactory" and the FDIC did not renew the contractor's option periods under the 1 0-year, 
$550 million contract. 

This investigation was initiated with the FBI based on allegations that a prisoner made a potential threat 
against an FDIC OIG Special Agent. The FBI received information from a prison inmate who was 
serving time with an individual who was convicted of bank fraud following an FDIC OIG and FBI 
investigation. According to the inmate, the subject threatened to kill both the FBI and FDIC OIG case 
agents who investigated him. The investigation disclosed that the threat was against the FBI case agent 
and the threat did not include any additional agents. 

This investigation was initiated based on a referral and request for assistance from the Small Business 
Administra.tion OIG and the USAO, concerning two employees of an FDIC-regulated institution. The 
employees allegedly engaged in bank fraud, false statements, conspiracy, and bribery. It was alleged 
that the individuals received illegal payments from business brokers, including a business brokerage 
firm owned by the Chairman of the Board. The matter was initially accepted for prosecution by the 
USAO andl _ ------------- I however the USAO formallv declined nrn!;ecution 

_g_f this matterr--= ------ -- - ld 
[ I 

8 



Page 25 

Enclosure I 

Type of 
0 

t Why Product S 
R . a e W N p bl' ummary ev1ew as on- u 1c 

Evaluation 4/06/10 Matter involved an 
open institution and 
the loss sharing 
agreement (LSA) 
was terminated 
prior to completion 
of our report 

On November 23, 2008, the US Federal Parties (Treasury, FDIC, and the New York Federal Reserve, 
collectively the USFP) entered into an LSA with an open financial institution, to~uarantee a 
percentage of losses on a portion of the institution's assets valued a~ ·-- -We-eendustedan---.-- bXA~---
evaluation to provide an overview of the institution's LSA and the related controls and monitoring 
efforts in place and assess the FDIC's efforts in monitoring and prntectina the FDTC's ipterests with 
respect to the institution's LSA. ·The institution exited the LSA o~ !before-our-draft- bJ{A~-
report had been issued. We issued our product for internal informational purposes only. 

We found that overall, the controls and monitoring efforts that were in place to protect the FDIC's 
interests were appropriate. Additionally, each of the USFP provided staff members who were 
responsible for monitoring the LSA and who worked together in this effort. These staff were 
supplemented by contractor resources. The institution's internal and external auditors also assessed or 
planned to assess the institution's compliance with provisions outlined in the Master Agreement. We 
identified five observations for improvement, and also reported that the FDIC should strive for greater 
transparency in future LSAs involving taxpayer money. 

9 



FDII 
Federal Deposit Insurance Corporation 
3501 Fairfax Drive, Arlington, VA 22226 

Aprill6, 2010 

Honorable Darrell Issa 
Ranking Minority Member 

Page 26 

Committee on Oversight and Government Reform 
U.S. House of Representatives 
Washington, DC 20515-6143 

Dear Mr. Issa: 

Enclosure II 

Office of lnspec10f General 

This letter and its enclosure present our response to your March 24, 2010 inquiry regarding open 
and unimplemented recommendations at the Federal Deposit Insurance Corporation (FDIC). 

With respect to the second area of interest mentioned in your letter, we do not have specific 
legislative suggestions to offer regarding improvements to the Inspector General {I G) Act or the 
Reform Act. We understand our colleagues on the Legislative Committee of the Council of the 
Inspectors General on Integrity and Efficiency may be conveying the IG community's 
perspectives in that regard. 

We are also providing a copy of our response to the Committee Chairman. 

If you need additional information, please feel free to contact me at I 
(b )(2), (b )(6J __ _____ J- 1 

- 1- -
Sincerely, 

(b)(6) 

-------. __ 

Enclosure 

(b )(2), (b )(6) 
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Federal Deposit Insurance Corporation 
Office of Inspector General 

1. Open and Unimplemented Recommendations 

Enclosure 

The FDIC Office of Inspector General (OIG) has identified 15 open and unimplemented 
recommendations. 

• The status of the 15 open and unimplemented recommendations is as follows: 
o For 6 recommendations, the OIG has received some information but has 

requested additional information to evaluate management's actions in 
response to the recommendations. 

o For 7 recommendations, the original estimated completion dates have 
passed. 

o For 2 recommendations, the expected implementation dates are after 
March 31, 2010. 

2. Recommendations with Estimated Cost Savings 

The FDIC OIG does not have any open recommendations with estimated cost savings. 
However, the OIG engaged the Defense Contract Audit Agency (DCAA) to conduct three 
incurred cost audits of contractors doing business with the FDIC. One of the reports 
remains open and contains estimated cost savings. Corrective actions taken in 
response to DCAA audit reports usually result from negotiations between the contractors 
doing business with the FDIC and the FDIC contracting officer with cognizant 
responsibility. The following table shows the total dollar amounts involved in the one 
open report. 

AMOUNT EXAMINED 

$7,573,788 

ESTIMATED COST SAVINGS 

Reported 

$41,065 

Agreed to by 
FDIC 
$26,783 

DATE FIRST 
COMMUNICATED 

2/1/10 

3. Three Most Important Open and Unimplemented Recommendations 

FDIC management is taking action to address most open and unimplemented 
recommendations, and the OIG will continue to coordinate with FDIC management as it 
does so. Accordingly, we have no recommendations that we believe warrant your 
attention at this time. 

4. Recommendations Accepted and Implemented 

During the period January 5, 2009 to March 31, 2010, the FDIC accepted and 
implemented 69 of 85 OIG recommendations. 

• The status of the remaining 16 recommendations are as follows: 
o For 1 recommendation, the recommendation was not agreed to by FDIC 

management, and the OIG accepted management's decision. 



Page 28 

Enclosure 

Previously Reported in Section 1. above: 

o For 6 recommendations, the OIG has received some information but has 
requested additional information to evaluate management's actions in 
response to the recommendations. 

o For 7 recommendations, the original estimated completed dates have 
passed. 

o For 2 recommendations, the expected implementation dates are after 
March 31, 201 0. 
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FDII 
Federal Deposit Insurance Corporation 
3501 N. Fairfax Drive, Arlington, VA. 22226 

January 14, 2011 

Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 20510 

Dear Senator Grassley: 

Page 29 

Office of Inspector General 

Enclosed is my office's response to your April8, 2010 joint request with Senator Tom Coburn, 
Ranking Member of the Senate Homeland Security and Governmental Affairs Permanent 
Subcommittee on Investigations, for biannual reports on all closed investigations, evaluations, 
and audits conducted by my office that were not disclosed to the public. Through coordination 
with the Legislation Committee of the Council ofthe Inspectors General on Integrity and 
Efficiency, we understand that the period to be covered by this biannual report is May I, 2010 
through September 30, 2010. 

Similar to our June 15, 2010 response to your joint request, we are providing in the enclosure 
relevant, summary information and have avoided including Privacy Act-protected information or 
specific personal identifiers. The closed non-public investigations and audits listed in the 
enclosure either (I) involve open financial institutions, which, as a matter of practice, we do not 
release to the public because of the high degree of sensitivity associated with the public having 
information on the internal operations of such institutions, or (2) contain sensitive information 
about the acquiring institutions' internal control environments. Further, we do not consider 
providing you with the enclosed information to be a waiver of any applicable privileges or a 
public release under the Freedom of Information Act and reserve the right to assert any 
applicable privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Coburn as the joint requester for this 
information. We are also providing a copy of this respo~se to the Chairm~ of the Senate 
Committee on Finance. Please fe fi to contact me at 1 -- --- --- ---jjf __ (_b )(2)~~b )(6) 

(b)(
6

) - -- -you-need additional infermation;- ofm staff, is also availa e to assist you and 
(b)(2),(b)(6l___can__b_e_r_eached-aL, ___ __ _ 

(b)(6) j---------- -
Jon T. Rymer 
Inspector General 

Enclosure 

cc: Chair, Senate Committee on Finance 
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Enclosure 

FDIC Office of Inspector General Non-Public Reviews 
May 1, 2010 through September 30, 2010 

Type of Date Why Product 
Review Closed Was Non-Public 

Investigation 5/4110 

Audit 5/11110 

Investigation 5/17/10 

Investigation 6/30/10 

U.S. Attorney's 
Office (USAO) 
Declined 
Prosecution 

Matter Included 
Sensitive 
Information 
Regarding 
Acquiring 
Institution 

USAO Declined 
Prosecution 

USAO Declined 

This investigation was initiated based upon a referral from the FDIC. Three areas of alleged 
misconduct were identified: (1) it was alleged that a former bank officer defrauded an FDIC­
regulated bank by approving a Home Equity Line of Credit for a personal friend, which was above 
the bank officer's approval authority; (2) the bank officer did not disclose to the bank the existence of 
a straw loan he took through a relative; and (3) the bank officer directed his personal secretary to alter 
board meeting documents to conceal the fact that the bank was seeking a charter from the Federal 
Reserve. The USAO declined to prosecute this matter as the bank did not incur any losses and the 
officer was removed. The investigation was closed. 

The objective ofthis audit was to assess the acquiring institution's compliance with the terms of its 
loss share agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion, 
generally 80 to 95 percent, of the loss on a specified pool of assets, purchased by an acquiring 
institution from the failed bank, in order to maximize asset recoveries and minimize FDIC losses by 
keeping the assets in the private sector. The agreements are also intended to minimize disruption of 
loan customers. This audit determined that the acquiring institution's compliance with the terms of 
its loss share agreements with the FDIC could be improved. FDIC management agreed with 18 of the 
20 recommendations in the report and provided alternative actions that were sufficient to resolve the 
remaining 2 recommendations. We repmted questioned costs of $10,484,731 in our semiannual 
report as a result of this audit. 

This investigation was initiated based on information provided by the FDIC. It was alleged that a 
bank loan officer was involved in improper lending activities at two different FDIC-regulated banks. 
No evidence was found to indicate that the bank loan officer received funds from the loans at the two 
banks or kickbacks for making loans. Based upon this information, the USAO declined this case for 
criminal prosecution and the investigation was closed. 

This was initiated based on the 

USAO declined to prosecute the 
closed. 

1 



(b)(5) 

Enclosure 

Audit 9/10110 

Audit 9/23/10 

Investigation 9/27/10 

Matter Included 
Sensitive 
Information 
Regarding 
Acquiring 
Institution 

Matter Included 
Sensitive 
Information 
Regarding 
Acquiring 
Institution 

USAO Declined 
Prosecution 
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lack of prosecutorial merit. The investigation was closed. 

The objective of this audit was to assess the acquiring institution's compliance with the terms of its 
loss share agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion (i.e., 
80 to 95 percent) of the loss on a specified pool of assets, purchased by an acquiring institution from 
the failed bank, in order to maximize asset recoveries and minimize FDIC losses by keeping the 
assets in the private sector. The agreements are also intended to minimize disruption of loan 
customers. This audit determined that the acquiring institution's compliance with the terms of its loss 
share agreements with the FDIC could be improved. FDIC management agreed with 19 of the 20 
recommendations in the report and provided alternative actions that were sufficient to resolve the 
remaining recommendation. In our semiannual report, we reported questioned costs of$9,369,867 
and $231,256 in funds that could be put to better use as a result of this audit. 

The objective of this audit was to assess the acquiring institution's compliance with the terms of its 
loss share agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion (i.e., 

80 to 95 percent) of the loss on a specified pool of assets, purchased by an acquiring institution from 
the failed bank, in order to maximize asset recoveries and minimize FDIC losses by keeping the 
assets in the private sector. The agreements are also intended to minimize disruption of loan 
customers. This audit concluded that the acquiring institution's compliance with the terms of its loss 
share agreements with the FDIC could be improved. FDIC management agreed with 17 of the 18 
recommendations in the report and provided alternative actions that were sufficient to resolve the 
remaining recommendation. In our semiannual report, we reported questioned costs of$15,778,231 
and $178,586 in funds that could be put to better use as a result of this audit. 

This investigation was initiated based on a referral from the FDIC into allegations that a former loan 
officer at an FDIC-regulated bank was involved in a relationship with a customer of the bank, which 
caused a loss of more than $1,000,000 to the bank because of the financial arrangements between the 
two. Documents were received and analyzed. A report of investigation was prepared for and 

,....-----....,.,....,.= 
submitted to the USAO for consideration. The USAO declined to prosecute this case '------===~lf' + 

1------1-----+ ---------+-1----- The investigation was closed. 

2 



(b)(5) 

Enclosure 

Type of Date Why Product 
Review Closed Was Non-Public 

Investigation 9/28/10 

Investigation 9/28/10 

USAO Declined 
Prosecution 

USAO Declined 
Prosecution 

Page 32 

This investigation was initiated based on a referral from the FDIC, alleging that a former loan officer 
at a FDIC-regulated bank conspired with others to defraud the bank. The referral alleged that a long­
time customer of the bank and business owner amassed a number ofloans totaling over $900,000. 
These loans were secured by various parcels of real estate and other business assets of the business 
owner. A number of people were interviewed in connection with the investigation, all denying any 

declined to this case due to the 
The investigation was 

~--.. ------------------------------------------------~ 
This investigation was initiated based on information provided by the FDIC. It was alleged that the 
founder/director of an FDIC-regulated bank may have engaged in a bank fraud scheme. The OIG 
reviewed bank records and interviewed members of the limited liability company (LLC), who were 
acting as loan customers of the bank. The records failed to support some statements made by other 
members of the LLC. After discussions with our office and the Secret · the USAO declined 

3 



FDII 
Federal Deposit Insurance Corporation 
3501 Fairfax Drive, Arlington, Virginia 22226 

June 1, 2011 

Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

Page 33 

Committee on Homeland Security and Governmental Affairs 
Washington, DC 20510 

Dear Senator Coburn: 

Office of Inspector General 

Enclosed is my office's response to your April 8, 2010 joint request with Senator Charles 
Grassley, Ranking Member of the Senate Committee on the Judiciary, for biannual reports on all 
closed investigations, evaluations, and audits conducted by my office that were not disclosed to 
the public. Through coordination with the Legislation Committee of the Council of the 
Inspectors General on Integrity and Efficiency, we understand that the period to be covered by 
this bianntial report is October I, 2010 through March 31, 2011. 

Similar to our prior responses to your joint request, we are providing in the enclosure relevant, 
summary information and have avoided including Privacy Act-protected information or specific 
personal identifiers. The non-public audits listed in the enclosure involve sensitive information 
security matters or contain sensitive information about the acquiring institution's or limited 
liability corporation's internal control environments. The closed investigations listed in the 
enclosure lacked prosecutorial merit and were not made public. Finally, we do not consider 
providing you with the enclosed information to be a waiver of any applicable privileges or a 
public release under the Freedom of Information Act and reserve the right to assert any 
applicable privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Grassley as the joint requester for this 
information. We are also providing a copy of this response to the Chairman of the Senate 
Homeland Security and Governmental Affairs Permanent Subcommittee on Investigations. 

(b )(2), (~l(?L_Please_feeLfi"ee-tG-G<mtaGt-me-at-: ----- if you need additional 
(b )(6) _ . . .. information; I ···········- [ of my staff, is also available to assist you and can be reached at 
(b)(2) .(~~-----~----- I 

(b )(6) 

JVU ~ o ~'-J~U--~ 

Inspector General 

Enclosure 

cc: Chair, Permanent Subcommittee on Investigations 



Audit 1118/10 

Audit 1119110 

Enclosure 

FDIC Office of Inspector General Non-Public Reviews 
October 'I, 201 0 through March 31, 2011 

Report addressed 
issues associated 
with information 
security and 
contained material 
that was potentially 
proprietary. 

Report addressed 
issues associated 
with a limited 
liability 
corporation's 
internal control 
environment. 

The audit ob}~ctive was to evaluate the effectiveness of the FDIC's information security program and 
practices, including the FDIC's compliance with the Federal Information Security Management Act of 
2002 (FISMA) and related information security policies, procedures, standards, and guidelines. 
FISMA requires federal agencies, including the FDIC, to have an annual independent evaluation by 
agency Inspeetors General of their information security program and practices, and to report the results 
of the evaluation to the Office of Management and Budget. The audit determined that the FDIC had a 
risk management framework that generally meets FISMA requirements and related information 
security policies, procedures, standards, and guidelines. However, certain internal control activities 
could be more effective. The FDIC generally agreed with the 12 recommendations in the report or 
provided alternative actions that meet the intent of the recommendations and were sufficient to resolve 
them. 

The audit objectives were to assess a limited liability corporation and its affiliated companies' 
compliance with the structured asset sale agreements with the FDIC and the FDIC's monitoring of the 
agreements. The FDIC has primary responsibility for resolving a failed financial institution and 
managing the resulting receivership, including the liquidation of assets. One of the liquidation 
strategies available to the FDIC is the structured asset sale whereby assets of a failed institution, such 
as loans and real estate owned, are transferred from the receivership to a limited liability corporation 
established by the FDIC. Either a portion or the entire ownership interest of this limited liability 
corporation is then sold to a third party, which then has a right to a percentage of net collections, while 
the FDIC, as the receiver, maintains rights to the remaining share. In addition to receiving a percentage 
of the net collections, the owner of the limited liability corporation is paid a monthly management fee. 
The audit determined that both compliance with, and FDIC oversight of, the structured asset sale 
agreements could be improved. FDIC management agreed with the 24 recommendations in the report, 
and its planned actions were sufficient to resolve the recommendations. In our semiannual report, we 
reported questioned costs of $507,538 and funds put to better use of $2,509,576 as a result of this audit. 
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(b)(4), 
(b)(?)( 

Type of 
Review 

Audit 

Investigation 

(p)(l)CQL _ 
),(b )(8) 

Investigation 

Datei 

1/7/11 

2115/11 

3/16111 
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Enclosure 

FDIC Office of Inspector General Non-Public Reviews 
October 1, 2010 through March 31, 2011 

Why Product 
Summary Was Non-Public 

Matter included The audit objective was to assess the acquiring institution's compliance with the terms of its loss share 
sensitive agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion (i.e., 80 to 95 
information percent) of the loss on a specified pool of assets purchased by an acquiring institution in order to 
regarding the maximize asset recoveries and minimize FDIC losses by keeping the assets in the private sector. 

. . Additionally, loss sharing is operationally simpler for, and more seamless to, failed bank customers . acqurrmg 
institution. The audit determined that the acquiring institution's compliance with the terms of its loss share 

agreements with the FDIC could be improved. FDIC management agreed with 13 of the 14 
recommendations in the report and associated monetary benefits, and concurred with the intent of the 
remaining recommendation. In our semiannual report, we reported questioned costs of$7,591,659 as a 
result of this audit. 

U.S. Attorney's This investigation was initiated based on information received from the FDIC and a review of 
Office (USAO) 

- deelinea~----------------------

prosecution. 

were past due. The bank president appeared to accomplish the scheme by drawing on lines of credit 
without the approval or consent of the customer. The USAO declined to prosecute this case citing 
insufficient admissible evidence. The investigation was closed. 

Investigation This investigation was initiated based upon information provided by the FDIC. It was alleged that a 
lacked loan officer of an FDIC-regulated bank took bribes to make loans to several bank customers. The 
prosecutorial allegations stemmed from an anonymous letter sent to the bank alluding to unusual and suspicious 
interest. practices by the loan officer while he was employed at another financial institution. Based on the 

letter, bank officials reviewed the loan officer's loan portfolio and found that three loans totaling 
$1,509,060 were made to the bank customers. The loans were secured by real estate and the appraised 
amount of the properties was found to be substantially inflated. Further investigation was conducted, 
and bank officials determined that the loan officer was an investor in a "spec house" with one of the 
customers. The financial arrangement was not disclosed to the bank's management. It was determined 
that there were not sufficient facts or an evidentiary basis to establish a case against the loan officer. 
No action was taken, and the investigation was closed. 

2 



(b )(5) 

Type of 
Date' 

Review 

Investigation 3/22/11 

Investigation 3/22/11 
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Enclosure 

FDIC Office of Inspector General Non-Public Reviews 
October 'I, 2010 through March 31, 2011 

Why Product Summary 
Was Non-Public 

Investigation This investigation was initiated based upon a referral from the FDIC. It was alleged that a former 
lacked borrower of an FDIC-regulated bank entered into a settlement with the FDIC in 2001 and allegedly 
prosecutorial concealed assets in an offshore trust. As part of the settlement, the former borrower made certain 
interest. representations to the FDIC regarding his assets and provided the FDIC with sworn financial 

statements. It was alleged by a former business associate of the former borrower that he held $50 
million to $70 million in offshore trusts. The investigation determined that most of the borrower's 
assets were beneficial interests in land development deals that ended in litigation rather than profit. 
Due to lack of prosecutorial interest, the investigation was closed. 

USAO declined This investigation was initiated based on a complaint received through the FDIC OIG and Small 
prosecution. Business Administration (SBA) OIG hotlines regarding members of the Board of Directors of an 

FDIC-regulated bank. It was alleged that the bank Chairman/CEO falsified SBA loan documents and 
failed to disclose that he held a majority ownership in the company that received an SEA-guaranteed 
loan from the FDIC-regulated bank. It was also alleged that in addition to the falsification of certified 
government documents, the FDIC-regulated bank violated insider lending and Regulation 0 restrictions 
by providing a loan to the comoanv owned bv the Chairman/CEO. The USAO declined to prosecute 

I 

i For audits, the date represents the final report issuance to FDIC management. In the case of investigations, this date represents the date the investigation was closed. 
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FDII 
Federal Deposit Insurance Corporation 
3501 Fairfax Drive, Arlington, Virginia 22226 Office of Inspector General 

June 1, 2011 

Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grassley: 

Enclosed is my office's response to your April8, 2010 joint request with Senator Tom Coburn, 
Ranking Member of the Senate Homeland Security and Governmental Affairs Permanent 
Subcommittee on Investigations, for biannual reports on all closed investigations, evaluations, 
and audits conducted by my office that were not disclosed to the public. Through coordination 
with the Legislation Committee of the Council ofthe Inspectors General on Integrity and 
Efficiency, we understand that the period to be covered by this biannual report is October 1, 
2010 through March 31,2011. 

Similar to our prior responses to your joint request, we are providing in the enclosure relevant, 
summary information and have avoided including Privacy Act-protected information or specific 
personal identifiers. The non-public audits listed in the enclosure involve sensitive information 
security matters or contain sensitive information about the acquiring institution's or limited 
liability corporation's internal control environments. The closed investigations listed in the 
enclosure lacked prosecutorial merit and were not made public. Finally, we do not consider 
providing you with the enclosed information to be a waiver of any applicable privileges or a 
public release under the Freedom of Information Act and reserve the right to assert any 
applicable privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Coburn as the joint requester for this 
information. We are also providing a copy of this response to the Chairman of the Senate 
Committee on the Judiciary. Please feel free to contac;~t~m~e:_:a~tb===;-----;;.=~::=;2 

(%)(~"(f~~~- -- ·· -- ~fyou need additional inf9rmatian I - lofmy staff,_is C!ls() 
( 6) ( J, availabreio-assist-yotrarrd-can-be-reache-d-att ~ or Li ------======:~1 --

Sincerely 
l(b)(6) 

Jon T. Rymer 
Inspector General 

Enclosure 

cc: Chair, Senate Committee on the Judiciary 

(b ~~~_,_~b )(6) 
(b )(2) 

------
-- (b)(2),(b)(6) 



Audit 11/8/10 

Audit 11/9110 

Enclosure 

FDIC Office of ln!spector General Non-Public Reviews 
October 1,. 2010 through March 31, 2011 

Report addressed 
issues associated 
with information 
security and 
contained material 
that was potentially 
proprietary. 

Report addressed 
issues associated 
with a limited 
liability 
corporation's 
internal control 
environment. 

The audit objective was to evaluate the effectiveness of the FDIC's information security program and 
practices, including the FDIC's compliance with the Federal Information Security Management Act of 
2002 (FISMA) and related information security policies, procedures, standards, and guidelines. 
FISMA requin:s federal agencies, including the FDIC, to have an annual independent evaluation by 
agency Inspectors General of their information security program and practices, and to report the results 
of the evaluation to the Office ofManagement and Budget. The audit determined that the FDIC had a 
risk managemc~nt framework that generally meets FISMA requirements and related information 
security policies, procedures, standards, and guidelines. However, certain internal control activities 
could be more effective. The FDIC generally agreed with the 12 recommendations in the report or 
provided alternative actions that meet the intent of the recommendations and were sufficient to resolve 
them. 

The audit objectives were to assess a limited liability corporation and its affiliated companies' 
compliance with the structured asset sale agreements with the FDIC and the FDIC's monitoring ofthe 
agreements. The FDIC has primary responsibility for resolving a failed financial institution and 
managing the resulting receivership, including the liquidation of assets. One of the liquidation 
strategies available to the FDIC is the structured asset sale whereby assets of a failed institution, such 
as loans and real estate owned, are transferred from the receivership to a limited liability corporation 
established by the FDIC. Either a portion or the entire ownership interest of this limited liability 
corporation is then sold to a third party, which then has a right to a percentage of net collections, while 
the FDIC, as the receiver, maintains rights to the remaining share. In addition to receiving a percentage 
of the net collections, the owner of the limited liability corporation is paid a monthly management fee. 
The audit determined that both compliance with, and FDIC oversight of, the structured asset sale 
agreements could be improved. FDIC management agreed with the 24 recommendations in the report, 
and its planned actions were sufficient to resolve the recommendations. In our semiannual report, we 
reported questioned costs of $507,538 and funds put to better use of $2,509,576 as a result of this audit. 
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FDIC Office of Inspector General Non-Public Reviews 
October 1, 2010 through March 31, 2011 

Enclosure 

Type of 
0 

t i Why Product 
5 

R . a e W N p bl' ummary ev1ew as on- u Jc 

Audit 1/7/11 Matter included 
sensitive 
information 
regarding the 
acquiring 
institution. 

The audit objective was to assess the acquiring institution's compliance with the terms of its loss share 
agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion (i.e., 80 to 95 
percent) of the loss on a specified pool of assets purchased by an acquiring institution in order to 
maximize asset recoveries and minimize FDIC losses by keeping the assets in the private sector. 
Additionally, loss sharing is operationally simpler for, and more seamless to, failed bank customers. 
The audit determined that the acquiring institution's compliance with the terms of its loss share 
agreements with the FDIC could be improved. FDIC management agreed with 13 of the 14 
recommendations in the report and associated monetary benefits, and concurred with the intent of the 
remaining recommendation. In our semiannual report, we reported questioned costs of$7,591,659 as a 
result of this audit. 

Investigation 2/15/11 
(b)(4), :b 

U.S. Attorney's 
Office (USAO) 

This investigation was initiated based on information received from the FDIC I I (b)( )(E:) 

(b )(7)( 

(b )(5) 

(b)( 4 ), (b )(7)(C ), 
(b )(7)(E), (b)( p) 

Investigation 3/16/11 

prosecution. 

Investigation 
lacked 
prosecutorial 
interest. 

~------------1--____ _jl The USAO declined to prosecute this case citing 
~he investigation was closed. 

This investigation was initiated based upon information provided by the FDIC. It was alleged that a 
loan officer of an FDIC-regulated bank took bribes to make loans to several bank customers. The 
allegations stemmed from an anonymous letter sent to the bank alluding to unusual and suspicious 
practices by the loan officer while he was employed at another financial institution. Based on the 
letter, bank officials reviewed the loan officer's loan portfolio and found that three loans totaling 
$1,509,060 were made to the bank customers. The loans were secured by real estate and the appraised 
amount of the properties was found to be substantially inflated. Further investigation was conducted, 
and bank officials determined that the loan officer was an investor in a "spec house" with one of the 
customers. The financial arrangement was not disclosed to the bank's management. It was determined 
that there were not sufficient facts or an evidentiary basis to establish a case against the loan officer. 
No action was taken, and the investigation was closed. 

2 
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FDIC Office of Inspector General Non-Public Reviews 
October 1, 2010 through March 31, 2011 

Type of 0 t i Why Product 
Review a e Was Non-Public 

Investigation 3/22/11 

Investigation 3/22/11 

Investigation 
lacked 
prosecutorial 
interest. 

USAO declined 
prosecution. 

This investigation was initiated based upon a referral from the FDIC. It was alleged that a former 
borrower of an FDIC-regulated bank entered into a settlement with the FDIC in 2001 and allegedly 
concealed ass<~ts in an offshore trust. As part of the settlement, the former borrower made certain 
representations to the FDIC regarding his assets and provided the FDIC with sworn financial 
statements. It was alleged by a former business associate of the former borrower that he held $50 
million to $70 million in offshore trusts. The investigation determined that most ofthe borrower's 
assets were be:neficial interests in land development deals that ended in litigation rather than profit. 
Due to lack of prosecutorial interest, the investigation was closed. 

This investigation was initiated based on a complaint received through the FDIC OIG and Small 
Business Administration (SBA) OIG hotlines regarding members of the Board of Directors of an 
FDIC-regulated bank. It was alleged that the bank Chairman/CEO falsified SBA loan documents and 
failed to disclose that he held a majority ownership in the company that received an SEA-guaranteed 
loan from the FDIC-regulated bank. It was also alleged that in addition to the falsification of certified 
government documents, the FDIC-regulated bank violated insider lending and Regulation 0 restrictions 
by USAO declined to prosecute 

Cb)(s) L__ __ __.l_ __ __L_ ____ ~=-=~=-==================-I ______ __j 

i For audits, the date represents the fmal report issuance to FDIC management. In the case of investigations, this date represents the date the investigation was closed. 
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(b )(2), (b )(6) 

(b )(2), (b )(6) 

FDII 
Federal Deposit Insurance Corporation 
3501 Fairfax Drive, Arlington, Virginia 22226 

January 20, 2012 

Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grassley: 

Page 41 

Office of Inspector General 

Enclosed is my office's response to your AprilS, 2010 joint request with Senator Tom Coburn, 
Ranking Member of the Senate Homeland Security and Governmental Affairs Permanent 
Subcommittee on Investigations, for biannual reports on all closed investigations, evaluations, 
and audits conducted by my office that were not disclosed to the public. Through coordination 
with the Legislation Committee of the Council of the Inspectors General on Integrity and 
Efficiency, we understand that the period to be covered by this biannual report is April 1, 2011 
through September 30, 2011. 

Similar to our prior responses to your joint request, we are providing in the enclosure relevant, 
summary information and have avoided including Privacy Act-protected information or specific 
personal identifiers. The non-public audits listed in the enclosure involve internal memoranda 
sent to FDIC management regarding my office's decision to end an assignment before 
completing the audit or a completed report containing sensitive information about an open 
financial institution. The closed investigations listed in the enclosure lacked prosecutorial merit 
and were not made public. We did not issue any non-public evaluations during this period. As 
noted in prior correspondence, we do not consider providing you with the enclosed information 
to be a waiver of any applicable privileges or a public release under the Freedom of Information 
Act and reserve the right to assert any applicable privileges or exemptions should we receive 
follow-on requests. 

We are sending a similar letter to Ranking Member Coburn as the joint requester for this 
information. We are also providing a copy of this response to the Chairman of the Senate 
Committee on the Judiciary. Please feel free to contact me at I I or 

L....-----,-,----,-.,----,.------J 
if you need additional information. I I of my staff, is also 

ayaila}Jl~ to assist you and can be reached at or 

. Rymer 
Inspector General 

Enclosure 

cc: Chair, Senate Committee on the Judiciary 

'-------------' 

(b )(2), (b )(6) 

(b )(6) 

(b )(2), (b )(6) 
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FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Enclosure 

Type of 0 t 1 Why Product S 
R . a e W N p bl" ummary ev1ew as on- u 1c 

Investigation 

(b)(4),(b t~: -

Investigation 

4/11111 

-

4112/11 

U.S. Attorney's 
Office (USAO) 
Declined 
Prosecution. 

USAO Declined 
Prosecution. 

We initiated this investigation based on a request for assistance from the Federal Bureau of 
Investigation, San Antonio, TX, regarding allegations that a private citizen committed mortgage fraud 
against Countrywide Home Loans, and committed commercial loan frauds against several FDIC-
regulated ins~itutions in I .afarette, New Orleans, and Baton Rouge, Louisiana; and a FDIC-re!llilated 
institution-inL - _ Additional allegations included securitiP-c:: framl with I ~~ _(4), b1(6) 
According to the allegations, the citizen also opened accounts wi ·-tarrct·ptacect-mfl'ltt~~)_,_,itD-(6 ) 
shares of stock in the accounts. The inflated stock was then used as collateral to fraudulently obtain 
loans from the institutions in Louisiana and Texas. The loan proceeds were used to purchase 
psychiatric hospitals, remodel the buildings that housed the psychiatric hospitals, and to spend as 
operating capital for the psychiatric hospitals. The USAO declined to prosecute due to insufficient 
proof of criminal intent. This investigation was closed. 

We initiated t~i~ ~nvestigation based on a r~qu~st _for !=l««i«t!=lnr.P fl-nm th., FnTr_ inti'\ .,n · •<> 1'\f' b 7\fl 
fraudulent act1v1t1es at an FDIC-regujated mstltutwn.l -----------U.Ci~ _l,(b)(B) 

(b)(4),(b {11{Q).,__~-1------1----------1~11--- I During the review ofthe 
(b)(?)(E) (b)(B) orncer swan tiles, a number ot delmquent loans were discovered that were later tied to multiple 

individuals believed to be a part of a mortgage fraud/flipping scheme. The USAO declined to 
prosecute this case. The investigation was closed. 

Audit 5119/11 

Audit 5/19/11 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

We engaged a professional services firm to conduct an audit of the FDIC's monitoring and control of 
structured transactions. During a progress meeting, we learned that the FDIC was significantly 
changing its procedures for overseeing and monitoring structured transactions and were advised that it 
would be beneficial to postpone the audit to a later time to allow for a more meaningful assessment of 
the FDIC's implementation of these revised procedures. We decided to terminate the audit and may 
undertake further work in the future. 

We initiated an audit of the FDIC's contractor management and disposition of owned real estate 
(ORE). The objeCtives of the audit were to assess a contractor's compliance with its agreement with the 
FDIC for ORE asset management and disposition, and related FDIC internal control. We terminated 
the audit because the work performed on the assignment focused on ORE management and disposition 
practices that occurred during the period January 1, 2009 through May 31, 2010, and the Corporation's 
ORE program had substantially evolved since that time. We determined that it would be more cost­
beneficial to terminate the audit and leverage the information collected on a new ORE assignment. We 
communicated relevant control issues and observations identified during fieldwork to corporate 
management officials. We are following up on these observations and assessing the FDIC's current 
ORE control structure as part of an ongoing assignment. 

1 
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FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Type of 0 t i Why Product S 
R . a e W N p bl" ummary ev1ew as on- u 1c 

Enclosure 

Audit 5/26111 Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

We engaged a professional services firm to conduct an audit ofthe FDIC's post closing asset 
management process. The objective of the audit was to assess the post closing asset management 
process for selected bank failures, including the oversight and monitoring of assigned receivership asset 
contractors. We terminated the audit due to concerns pertaining to how various aspects of the audit 
were performed. We decided to communicate relevant observations and potential control issues 
identified during the audit to FDIC officials and leverage the information collected on other ongoing 
and planned audits and evaluations. 

Audit 5/27/11 

Audit 6/10/11 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

institution. 

We initiated preliminary research in support of an audit of internal controls over the integrity ofFDIC's 
receivership asset information. The objective of the audit was generally to address relevant controls 
designed to 1;:nsure the completeness, accuracy, and validity of receivership asset information stored, 
processed, and transmitted by FDIC information systems. We closed out this audit because we plan to 
assess various aspects of the integrity of receivership asset information during other ongoing and 
planned audits and evaluations, and leverage the information collected during the audit, as apprd~t~~,~ ~ · 
on other assignments. __ - ---

.......... - ··· 

certificates in accordance with the SLAs, indicated a desire to comply with the provisions ofthe SLAs, 
and was receptive to recommendations made hv the FDIC and its compliance monitoring contracto~)(4) (b),(8) 
However, the firm determined thatl \ I comnliance with the SLAs needed improvement in a 

(b)(4),(b) 8) - ---- ---

number of areas, and questioned some of1 \ - --1-daims-on-its-sh-ared-less-eertifie-ates-and , IH1.U>.l(8) 

------+l:-oml~:~~~i~~:~v~~~i~;~~t=l~~~:~:s~er~~:!~i~!~:~~~~~,s i~;~;v~~t· The~ rc~:pi:Je~)(4),( J)(8) 

with the SLAs, and enhancing the FDIC's monitoring and oversight controls. The FDIC concutred 
with all 13 recommendations, and we are contiriuing to monitor the implementation of these / 
recommendations. \ I 
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(b)(4),(b\ (8) 
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I 
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I 

(b)(4),(b){8) 



Type of Datei 
Review 

InvestigatiOn 6/28/11 
) _(Q)f?) ______ (b)(?)(C 

(E). (b )(8 

)_(QKIL (b )(7)(C 
(~~,X(B 
(b )(7)(E 

Z)(C:J,_ 
) 

---

----

Investigation 

) {Q}_@) (b )(7)(E 
(b)(4),(b 
(b)(8) 

])(E:l,__ 

Audit 

Audit 

- -

6/30/11 

--

7/26/11 

7/28/11 
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FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Why Product 
Summary Was Non-Public 

-

USAO Declmed 
Prosecution. 

Enclosure 

. 
- --- - -

- 1---

-- J 
J. The USAO declined to 

prosecute this case. This investigation was closed. 

USAO Declined We initiated this investigation based on a request for assistance from the Internal Revenue Service into 
_ Prosecution. allegations that a private citizen was involved in a conversion scheme with several FDIC-re2:ulated 

~stitutions.---1----- ~ 
I tfhe USAO declined to prosecute - - ---···-----

this case due to a lack of sufficient evidence to support a criminal complaint. This investigation was 
closed. 

Memorandum Sent We conducted preliminary research to support an audit of interim asset servicers. The objective ofthe 
to FDIC audit was to assess the controls over interim servicing for loan assets that the FDIC retains from failed 
Management to End banks. We closed out the audit because we determined that activity in this area had substantially 
Assignment. decreased and concluded that our available resources could be better used to address risks associated 

with other FDIC programs or activities. 

Memorandum Sent We conducted preliminary research to support a planned audit to assess the FDIC's controls over the 
to FDIC preparation of receivership financial statements. We decided to close out the assignment because we 
Management to End concluded that our available resources could be better used to address risks associated with other FDIC 
Assignment. programs or activities. Although we .did not complete the audit, we communicated relevant control 

issues and observations identified during our preliminary research to FDIC management. Specifically, 
we determined that principal and interest payments on three investment securities in one receivership 
had not been properly remitted to the receivership or recorded in its financial statements. After 
researching the payments made on these securities, the FDIC determined that a total of $10.5 million in 
payments had been misdirected to the acquiring institution, requested that the acquiring institution 
reimburse the receivership for the misdirected payments, and received a wire payment for $10.5 
million. We subsequently assessed the FDIC's controls over principal and interest payments for 
receivership securities as part of a publicly available evaluation entitled, Acquisition and Management 
of Securities Obtained Through Resolution and Receivership Activities (EV AL-12-00 1). 
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Audit 8/4111 

Audit 8/10/11 

Investigation 9/7/11 

Enclosure 

FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

USAO Declined 
Prosecution. 

We planned an audit of examination coverage of institutions with SLAs. We performed preliminary 
research to identify relevant criteria, determine the audit's scope and objectives, and develop the audit 
methodology. We communicated our preliminary observations to officials in the two FDIC Divisions 
most involved in examinations of acquiring institutions with SLAs. We subsequently decided to close 
out the assignment because management agreed with these observations and took responsive steps to 
address our preliminary observations, including making revisions to guidance to examiners, thus 

the need for further work. 

We engaged a professional services firm to conduct an audit to assess the FDIC's marketing process for 
structured asset sales. We decided to terminate the audit due to the limited number of structured asset 
sale transactions that were reviewed, the amount of time that had elapsed since these transactions were 
consummated, and the evolving nature of the FDIC's structured asset sale process. Although the firm 
did not complete the audit, the firm did communicate relevant control issues and observations 
identified during its work to FDIC officials. In addition, we plan to leverage the information collected 
during this audit on other ongoing and planned audits and evaluations. 

We initiated this investigation based on information we received from the FDIC. A Temporary Order 
to Cease and Desist was issued to an FDIC-regulated institution based on unsafe and unsound actions 
of both the Chairman of the institution's Board of Directors and its sole stockholder. The investigation 
revealed that the financial institution had originated subprime loans through a mortgage broker and the 
stockholder subsequently received dividends of approximately $15 million for brokering the deal. The 
USAO declined to prosecute this case. The investigation was closed. 

i For audits, the date represents the fmal report issuance or communication to FDIC management. In the case of investigations, this date represents the date the 
investigation was closed. 
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FDII 
Federal Deposit Insurance Corporation 
3501 Fairfax Drive, Arlington, Virginia 22226 

January 20, 2012 

Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

Page 46 

Committee on Homeland Security and Governmental Affairs 
Washington, DC 20510 

Dear Senator Coburn: 

Office of Inspector General 

Enclosed is my office's response to your April 8, 2010 joint request with Senator Charles 
Grassley, Ranking Member of the Senate Committee on the Judiciary, for biannual reports on all 
closed investigations, evaluations, and audits conducted by my office that were not disclosed to 
the public. Through coordination with the Legislation Committee of the Council of the 
Inspectors General on Integrity and Efficiency, we understand that the period to be covered by 
this biannual report is April 1, 2011 through September 30, 2011 . 

Similar to our prior responses to your joint request, we are providing· in the enclosure relevant, 
summary information and have avoided including Privacy Act-protected information or specific 
personal identifiers. The non-public audits listed in the enclosure involve internal memoranda 
sent to FDIC management regarding J;llY office's decision to end an assignment before 
completing the audit or a completed report containing sensitive information about an open 
financial institution. The closed investigations listed in the enclosure lacked prosecutorial merit 
and were not made public. We did not issue any non-public evaluations during this period. As 
noted in prior correspondence, we do not consider providing you with the enclosed information 
to be a waiver of any applicable privileges or a public release under the Freedom of Information 
Act and reserve the right to assert any applicable privileges or exemptions should we receive 
follow-on requests. 

We are sending a similar letter to Ranking Member Grassley as the joint requester for this 
information. We are also providing a copy of this response to the Chairman of the Senate 
Homeland Security and Governmental Affairs Permanent Subcommittee on Investigations. 

(b )(2), (b )(6) Please feel free to contact me at if you need additional 
(b )(6) information. I pf my staff, is also available to assist you and can be reached at 
(b )(2). (b)(6) 1 1 

Sincerely. 

Jon T. Rymer 
Inspector General 

Enclosure 

cc: Chair, Permanent Subcommittee on Investigations 
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FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Enclosure 

Type of 0 t i Why Product S 
R · a e W N p bl" ummary ev1ew as on- u 1c 

Investigation 

(b)(4),(b (§: -

Investigation 

(b)(4),(b Z)(C:)_,_ 
(b)(7)(E) (b)(8) 

Audit 

Audit 

4111/11 

--

4112/11 

U.S. Attorney's 
Office (USAO) 
Declined 
Prosecution. 

We initiated this investigation based on a request for assistance from the Federal Bureau of 
Investigation, San Antonio, TX, regarding allegations that a private citizen committed mortgage fraud 
against Countrywide Home Loans, and committed commercial loan frauds against several FDIC­
regulated institutions in Lafayette, New Orleans, and Baton Rouge, Louisiana; anrl ~ "FnTI'-rP.anl~t ~ 

_ institution-in! - f Additional allegations included securities fr::md~it] ?-(~~ 
According td me aneganons, the citizen also opened accounts wi - --+and -p-laeed-intl ~J~l_r-
shares of stock in the accounts. The inflated stock was then used as collateral to traudulently obtain 
loans from the institutions in Louisiana and Texas. The loan proceeds were used to purchase 
psychiatric hospitals, remodel the buildings that housed the psychiatric hospitalS, and to spend as 
operating capital for the psychiatric hospitals. The USAO declined to prosecute due to insufficient 
proof of criminal intent. This investigation was closed. 

USAO Declined We initiated this investigation based on a request for assistance from the FDIC into allegations of 
I Prosecution. fraudulent activities at an FDIC-regulated institution. I ------

--------- --------------1~- - - --- --- - - - I During~tlierev_i_~w of the 
officer's loan files, a number of delinquent loans were discovered that were later tied to multiple.___ 

5/19/11 

5/19/11 

individuals believed to be a part of a mortgage fraud/flipping scheme. The USAO declined to (b)(7j(E ,(b )(8) 
prosecute this case. The investigation was closed. 

Memorandum Sent We engaged a professional services firm to conduct an audit of the FDIC's monitoring and control of 
to FDIC structured transactions. During a progress meeting, we learned that the FDIC was significantly 
Management to End changing its procedures for overseeing and monitoring structured transactions and were advised that it 
Assignment. would be beneficial to postpone the audit to a later time to allow for a more meaningful assessment of 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

the FDIC's implementation of these revised procedures. We decided to terminate the audit and may 
undertake further work in the future. 
We initiated an audit of the FDIC's contractor management and disposition of owned real estate 
(ORE). The objeCtives of the audit were to assess a contractor's compliance with its agreement with the 
FDIC for ORE asset management and disposition, and related FDIC internal control. We terminated 
the audit because the work performed on the assignment focused on ORE management and disposition 
practices that occurred during the period January 1, 2009 through May 31, 2010, and the Corporation's 
ORE program had substantially evolved since that time. We determined that it would be more cost­
beneficial to terminate the audit and leverage the information collected on a new ORE assignment. We 
communicated relevant control issues and observations identified during fieldwork to corporate 
management officials. We are following up on these observations and assessing the FDIC's current 
ORE control structure as_part of an ongoing assignment. 

1 



Page 48 

FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Enclosure 

Type of 0 t i Why Product 5 Review a e Was Non-Public ummary 

Audit 5/26111 

Audit 5/27/11 

Audit 6/10111 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

We engaged a professional services firm to conduct an audit ofthe FDIC's post closing asset 
management process. The objective of the audit was to assess the post closing asset management 
process for selected bank failures, including the oversight and monitoring of assigned receivership asset 
contractors. We terminated the audit due to concerns pertaining to how various aspects of the audit 
were performed. We decided to communicate relevant observations and potential control issues 
identified during the audit to FDIC officials and leverage the information collected on other ongoing 
and planned audits and evaluations. 

We initiated preliminary research in support of an audit of internal controls over the integrity of FDIC' s 
receivership asset information. The objective of the audit was generally to address relevant controls 
designed to 1ensure the completeness, accuracy, and validity of receivership asset information stored, 
processed, and transmitted by FDIC information systems. We closed out this audit because we plan to 
assess various aspects of the integrity of receivership asset information during other ongoing and 
planned audits and evaluations, and leverage the information collected during the audit, as appropri4h}(4) ill(8) 
on other assignments. - ~ 

Report included We contracted with a profess\onal services firm to ~~net an aJ'dito!tWo shared-loss agreements 
sensitive (SLA) that the FDIC has wit~ - I The audit objectives were to ass.:re'-'7s-t::-srr;rrA.. 

(b)(4),(b\§_},__ ___ -l-----t- infor-mation-abGut- I mpliance with the terms of the SLAs and the FDIC's monitoring and oversight ofl ~DJ{~~tJ,JJ2)(8 ) 
(b)(4) , (b)~} an-ep€n-finam;ial- - 11- !compliance with the SLAs. Overall, --~ubmittecl-timely-mmrthiy-ancl-Ejuarterly___J.QJJ1) , ti=>)J8 ) 

(b)(4),(b) 8) 

institution. certificates in accordance with the SLAs, inc 1cated a desire to comply with the provisions of the SLAs, 
and was receptive to recommendations made b\] the FDIC and its compliance monitoring contractors. 
However, the firm determined tha{ ~compliance-with-the-Sb-As-needecl-irnpr6vement-iJ9J-(1)j:U(8 ) 
number of areas, and questioned some otl --1-claims-QD-its-shar_ed~oss_c_ertificates andl -(~~~H~l(§} 

- ---- ----1- I methodology to calculate the losses relative to the terms of the SLA. The firm rpade 13 
recommendations involving disallowing the questioned claims, improving! ···- ··········· tompliane&b)(4),(:>)(8) 
with the SLAs, and enhancing the FDIC's monitoring and oversight controls. The FDIC concurred 
with alll3 recommendations, and we are continuing to monitor the implementation of these 
recommendations. 

2 



Investigation 6/30/11 

Prosecution. 

USAO Declined 
Prosecution. 
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FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Enclosure 

(b)(4),(b rn-a~L-----I------+-------e~~~t:.======================-----r-=-~--;-;:::---;----c;-:----;-:---~ 
(§)(ij), declined to prosecute 
(§)(~) investigation was 

closed. 
Audit 7/26111 

Audit 7/28111 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

We conducted preliminary research to support an audit of interim asset servicers. The objective of the 
audit was to assess the controls over interim servicing for loan assets that the FDIC retains from failed 
banks. We closed out the audit because we determined that activity in this area had substantially 
decreased and concluded that our available resources could be better used to address risks associated 
with other FDIC programs or activities. 

We conducted preliminary research to support a planned audit to assess the FDIC's controls over the 
preparation of receivership financial statements. We decided to close out the assignment because we 
concluded that our available resources could be better used to address risks associated with other FDIC 
programs or activities. Although we .did not complete the audit, we communicated relevant control 
issues and observations identified during our preliminary research to FDIC management. Specifically, 
we determined that principal and interest payments on three investment securities in one receivership 
had not been properly remitted to the receivership or recorded in its financial statements. After 
researching the payments made on these securities, the FDIC determined that a total of $10.5 million in 
payments had been misdirected to the acquiring institution, requested that the acquiring institution 
reimburse the receivership for the misdirected payments, and received a wire payment for $10.5 
million. We subsequently assessed the FDIC's controls over principal and interest payments for 
receivership securities as part of a publicly available evaluation entitled, Acquisition and Management 
of Securities Obtained Through Resolution and Receivership Activities (EV AL-12-00 1). 

3 



Audit 8/4/11 

Audit 8110111 

Investigation 9/7/11 

Enclosure 

FDIC Office of Inspector General Non-Public Reviews 
April 1, 2011 through September 30, 2011 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

Memorandum Sent 
to FDIC 
Management to End 
Assignment. 

USAO Declined 
Prosecution. 

We planned an audit of examination coverage of institutions with SLAs. We performed preliminary 
research to identify relevant criteria, determine the audit's scope and objectives, and develop the audit 
methodology. We communicated our preliminary observations to officials in the two FDIC Divisions 
most involved in examinations of acquiring institutions with SLAs. We subsequently decided to close 
out the assignment because management agreed with these observations and took responsive steps to 
address our preliminary observations, including making revisions to guidance to examiners, thus 

the need for further work. 

We engaged a professional services firm to conduct an audit to assess the FDIC's marketing process for 
structured asset sales. We decided to terminate the audit due to the limited number of structured asset 
sale transactions that were reviewed, the amount of time that had elapsed since these transactions were 
consummated, and the evolving nature of the FDIC's structured asset sale process. Although the firm 
did not complete the audit, the firm did communicate relevant control issues and observations 
identified during its work to FDIC officials. In addition, we plan to leverage the information collected 
during this audit on other ongoing and planned audits and evaluations. 

We initiated this investigation based on information we received from the FDIC. A Temporary Order 
to Cease and Desist was issued to an FDIC-regulated institution based on unsafe and unsound actions 
of both the Chairman of the institution's Board ofDirectors and its sole stockholder. The investigation 
revealed that the fmancial institution had originated subprime loans through a mortgage broker and the 
stockholder subsequently received dividends of approximately $15 million for brokering the deal. The 
USAO declined to prosecute this case. The investigation was closed. 

i For audits, the date represents the fmal report issuance or communication to FDIC management. In the case of investigations, this date represents the date the 
investigation was closed. 
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(b )(2),(1:>) 
(6)(6) 
(b )(2),(b) 
(6) 

(b )(6) 

FDII 
Federal Deposit Insurance Corporation 
3501 N. Fairfax Drive, Arlington, VA. 22226 

January 14, 2011 

Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

Page 51 

Committee on Homeland Security and Governmental Affairs 
Washington, DC 2051 0 

Dear Senator Coburn: 

Office of Inspector General 

Enclosed is my office's response to your April 8, 2010 joint request with Senator Charles 
Grassley, Ranking Member of the Senate Committee on Finance, for biannual reports on all 
closed investigations, evaluations, and audits conducted by my office that were not disclosed to 
the public. Through coordination with the Legislation Committee of the Council of the 
Inspectors General on Integrity and Efficiency, we understand that the period to be covered by 
this biannual report is May 1, 2010 through September 30,2010. 

Similar to our June 15, 2010 response to your joint request, we are providing in the enclosure 
relevant, summary information and have avoided including Privacy Act-protected information or 
specific personal identifiers. The closed non-public investigations and audits listed in the 
enclosure either (1) involve open financial institutions, which, as a matter of practice, we do not 
release to the public because of the high degree of sensitivity associated with the public having 
information on the internal operations of such institutions, or (2) contain sensitive information 
about the acquiring institutions' internal control environments. Further, we do not consider 
providing you with the enclosed information to be a waiver of any applicable privileges or a 
public release under the Freedom of Information Act and reserve the right to assert any 
applicable privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Grassley as the joint requester for this 
information. We are also providing a copy of this response to the Chairman of the Senate 

~~~::l::;l ~ecurity and Gov;~TJ1ental ~ ffairs J>ermanent Snhcomm~~e;0:n ;;e~e:~~~2~~=i 
i~fortll~ti~n; of my staff, is also available to assist you and can be reached aq~(2),(b) 

Sincerely, 

Jon T. Rymer 
Inspector General 

Enclosure 

cc: Chair, Permanent Subcommittee on Investigations 
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FDIC Office of Inspector General Non-Public Reviews 
May 1, 2010 through September 30, 2010 

Type of Date Why Product 
5 Review Closed Was Non-Public ummary 

Investigation 5/4/10 U.S. Attorney's 
Office (USAO) 
Declined 
Prosecution 

This investigation was initiated based upon a referral from the FDIC. Three areas of alleged 
misconduct were identified: (I) it was alleged that a former bank officer defrauded an FDIC­
regulated bank by approving a Home Equity Line of Credit for a personal friend, which was above 
the bank officer's approval authority; (2) the bank officer did not disclose to the bank the existence of 
a straw loan he took through a relative; and (3) the bank officer directed his personal secretary to alter 
board meeting documents to conceal the fact that the bank was seeking a charter from the Federal 

(
b)(S),(rt..IV

7
\ RP<:PrvP ThP T f~An declined to prosecute this matter! ~b){~-) (b)(8) 

'LIJ\-LJ- 1 - - I IThe investigation was closed. 
rr\fh\f~\L---------~-------+---------------+~------------_J--------------------------------------------------------~ 

Audit 5/11110 

Investigation 511 711 0 

Investigation 6/30110 
(b)( 5),(b )(2)_ 
rr\ fhV~VP\ fh 

Matter Included 
Sensitive 
Information 
Regarding 
Acquiring 
Institution 

USAO Declined 
Prosecution 

USAO Declined 
Prosecution 

-

The objective ofthis audit was to assess the acquiring institution's compliance with the terms of its 
loss share agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion, 
generally 80 to 95 percent, of the loss on a specified pool of assets, purchased by an acquiring 
institution from the failed bank, in order to maximize asset recoveries and minimize FDIC losses by 
keeping the assets in the private sector. The agreements are also intended to minimize disruption of 
loan customers. This audit determined that the acquiring institution's compliance with the terms of 
its loss share agreements with the FDIC could be improved. FDIC management agreed with 18 of the 
20 recommendations in the report and provided alternative actions that were sufficient to resolve the 
remaining 2 recommendations. We reported questioned costs of $10,484,731 in our semiannual 
report as a result of this audit. 

This investigation was initiated based on information provided by the FDIC. It was alleged that a 
bank loan officer was involved in improper lending activities at two different FDIC-regulated banks. 
No evidence was found to indicate that the bank loan officer received funds from the loans at the two 
banks or kickbacks for making loans. Based upon this information, the USAO declined this case for 
criminal prosecution and the investigation was closed. 

This investigation was initiated based on thel _______ _ _ (Q)_(j) (_b )(7) 
1 ---- rr\ r~ V'7VP\ fh 

~----------------------------~ I I (_},V"I (b)(7) 
~-:-:::--:--:-:-----:-------=---llr-------11 . . I The (fi~{\- (_h)(?J\ fh 

USAO declined to prosecute the case I rille mvesttgatJOn was ()\ ~t \('7\(P\ fh closed. .___ ______________________ _] 
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Enclosure 

Type of Date Why Product 
5 Review Closed Was Non-Public ummary 

(b)( S),(bi)6j~esti~~tion 6/30/10 USAO Declined This invP.<;tiP'~tion w~" initi~tP.ci h~"P.ci on a referral from the FDIC. 
-Pmsecutien- -- from-~- __ _ _ _ 

The FDIC received information 

(1:'\ fl..\(~\ 

(b)(5) 

Audit 9/10/10 

Audit 9/23/10 

Investigation 9/27/10 

--

Matter Included 
Sensitive 
Information 
Regarding 
Acquiring 
Institution 

Matter Included 
Sensitive 
Information 
Regarding 
Acquiring 
Institution 

USAO Declined 
Prosecution 

(b)( 5),(b )(7)t) ~- -----------r.~'TC"'T7'r:r::-:-r=-:-:J""7::-==-=-=-=-:-:7::"'71:-:-::--::-:~==-=~ 
r-'r u' J_\,_-_,,,;,__ I•....:. '' • "',;,__' J,;_,;_\J,;_''--=-'""" - -------r::::---:------:------:-___jl The USA 0 dec! med to prosecute th ts case c 1 tmg 

- I !The investigation was closed. 

The objective ofthis audit was to assess the acquiring institution's compliance with the terms of its 
loss share agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion (i.e., 
80 to 95 percent) of the loss on a specified pool of assets, purchased by an acquiring institution from 
the failed bank, in order to maximize asset recoveries and minimize FDIC losses by keeping the 
assets in the private sector. The agreements are also intended to minimize disruption of loan 
customers. This audit determined that the acquiring institution's compliance with the terms of its loss 
share agreements with the FDIC could be improved. FDIC management agreed with 19 of the 20 
recommendations in the report and provided alternative actions that were sufficient to resolve the 
remaining recommendation. In our semiannual report, we reported questioned costs of$9,369,867 
and $231,256 in funds that could be put to better use as a result of this audit. 

The objective ofthis audit was to assess the acquiring institution's compliance with the terms of its 
loss share agreements with the FDIC. Under loss sharing, the FDIC agrees to absorb a portion (i.e., 
80 to 95 percent) ofthe loss on a specified pool of assets, purchased by an acquiring institution from 
the failed bank, in order to maximize asset recoveries and minimize FDIC losses by keeping the 
assets in the private sector. The agreements are also intended to minimize disruption of loan 
customers. This audit concluded that the acquiring institution's compliance with the terms of its loss 
share agreements with the FDIC could be improved. FDIC management agreed with 17 of the 18 
recommendations in the report and provided alternative actions that were sufficient to resolve the 
remaining recommendation. In our semiannual report, we reported questioned costs of $15,778,231 
and $178,586 in funds that could be put to better use as a result of this audit. 

This investigation was initiated based on a referral from the FDIC into allegations that a former loan 
officer at an FDIC-regulated bank was involved in a relationship with a customer of the bank, which 
caused a loss of more than $1,000,000 to the bank because of the financial arrangements between the 
two. Documents were received and analyzed. A report of investigation was prepared for andr-----::-":"""'7:1 

(b)(5) 
.. l.hmittPci to thPJ JS. 0 for consideration. The USAO declined to prosecute this case citin~ {b~{~) 

-t--- ----+- ----t----- ---- ---1----- I The investigation was closed. 
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Enclosure 

Type of Date Why Product 
Summary 

Review Closed Was Non-Public 

Investigation 9/28/10 USAO Declined This investigation was initiated based on a referral from the FDIC, alleging that a former loan officer 
Prosecution at a FDIC-regulated bank conspired with others to defraud the bank. The referral alleged that a long-

time customer of the bank and business owner amassed a number of loans totaling over $900,000. 
These loans were secured by various parcels of real estate and other business assets of the business 

(b)(5) 

owner. A number of people were interviewed in connection with the investigation, all deny~ 
wolvement or knowledl!e of the scheme. The USAO declined to prosecute this case due t -E-li~~- -

- - - - ------- --- - ---------·-···-·····- - 11 --- ·--· ·--· ·- -- - jThe investigation was 
closed. 

Investigation 9/28110 USAO Declined This investigation was initiated based on information provided by the FDIC. It was alleged that the 
Prosecution founder/director of an FDIC-regulated bank may have engaged in a bank fraud scheme. The OIG 

reviewed bank records and interviewed members of the limited liability company (LLC), who were 
acting as loan customers of the bank. The records failed to support some statements made by other 
members of the LLC. After dist'nccinnc with I . . JthP r !SAO ciPC'Iinddb )('\) 

orosecution in this matter due ;J · (b}(6+ 
1-

11 he mvesttgatton was closed. (b)(5) 
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Description of document: Federal Housing Finance Agency (FHFA) records provided 
to Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 08-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: FOIA Officer 

Federal Housing Finance Agency 
400 7th Street, SW 
Washington, DC 20024 
Fax: (202) 649-1073 
Email: foia@fhfa.gov 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

mailto:foia@fhfa.gov
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


By Electronic Mail 

/'A. 
~ 

OFFICE OF INSPECTOR GENERAL 
Fedeml Housing Finance Agency 

400 7th Street, S.W., W ashington DC 20024 

May 8, 2012 

Re: Freedom of Information Act Request 

This responds to your April l 5, 2012 request pw-suant to the Freedom of Information Act ("FOIA"), 5 
U.S.C. § 552, which the Federal Housing Finance Agency's Office of Inspector General ("FHFA-OIG") 
received on April1 9, 2012,1 and which has been assigned the tracking number OIG FOIA #2012-19. Your 
request seeks a copy of each biannual response to Senators Grassley and Coburn regarding their April 8, 2010, 
request to the FHFA-OIG to provide a summary of its non-public management advisories and closed 
investigations. 

FHF A-OIG has detennined that it possesses records responsive to your request. These are enclosed. 
Certain information has been redacted under FOIA exemption (b)(6), which protects information about 
individuals in "personnel and medical fil es and similar files" when the disclosure of such information "would 
constitute a clearly unwarranted invasion of personal privacy." 

This is the final decision on your request. If you believe this decision denies your request in whole or 
in part, you may appeal it in writing within 30 days, per 12 C.F.R. § 1202.9, by writing directly to the FOIA 
Appeals Officer via electronic mail, mail, delivery service, or facsimile. Your appeal must cite the applicable 
tracking number(s) for the request(s) you contend to have been denied. Your appeal must include a copy of the 
request(s) you contend to have been denied, a copy of the decision letter, and a statement of circumstances, 
reasons, or arguments you believe support disclosure of the requested record(s). Your appeal must also be 
clearly marked "FOIA Appeal: FHFA-OIG." The electronic mail address is: foia@fhfa.gov. For mail or 
delivery service, the mailing address is: FOIA Appeals Officer, Federal Housing Finance Agency, 400 7th 
Street, SW, Washington, DC 20024. The facsimile number is: (202) 649-1073. 

If you have any questions concerning your request, please contact Bryan Saddler at (202) 730-2824. 

Sincerely, 

~tJt 
OIA Officer 

1 The Federal Housing Finance Agency ("FHFA") forwarded your request to FHFA-OIG on April 19th for separate 
processing and response in accordance with FHFA's FOIA regulations at 12 C.F.R. Part 1202. 
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January 14, 2011 

 

Via Electronic Transmission 

 

The Honorable Steve A. Linick 

Inspector General 

Federal Housing Finance Agency 

Office of the Inspector General 

1625 Eye Street, NW 

Washington, DC 20006 

 

Dear Inspector General Linick: 

  

            Congratulations on your confirmation on September 29, 2010, as Inspector 

General for the Federal Housing Finance Agency Office of the Inspector General 

(FHFA).  On April 8, 2010, Senator Coburn and I sent a letter to the Associate Director 

of the Office of Internal Audit (OIA) at the FHFA.  We received a response on July 1, 

2010, from OIA.  The OIA responded that since at that time the OIA was not an 

independent entity, our inquiry regarding independence was not applicable.  Now that 

you have been confirmed as Inspector General, I ask for your office to respond to the 

requests made in that earlier letter, which is enclosed. 
 

Thank you in advance for your prompt cooperation with this request.  If you have 

any questions, please do not hesitate to contact  on my staff at 

.  All written responses should be sent in electronic format to 

. 

 

 

Sincerely, 

 

                             
              Charles E. Grassley 

                  United States Senator 

 

 

   Enclosure   

(b) (6)
(b) (6)

(b) (6)
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Via Electronic Transmission 

Edward Kelley 
Associate Director for Internal Audit 
Federal Housing Finance Agency 
1625 Eye Street, NW 
Washington, DC 20006 

Dear Mr. Kelley: 

WASHINGTON, DC 20510 

April 8, 2010 

As the Ranking Members of the Senate Committee on Finance and the Senate Committee 
on Homeland Security and Governmental Affairs, Permanent Subcommittee on Investigations, 
we have a duty to conduct oversight into the actions of executive branch agencies. Integral to 
this effort is ensuring that Inspectors General have the independence necessary to carry out 
audits, evaluations, and investigations within their respective agencies. During our time in 
Congress, we have sought to protect the independence of Inspectors General and write today in 
that continued effort. 

Recently we learned that several agencies have sought to interfere with, limit, or outright 
block investigations, evaluations, or audits by, among others, Inspectors General, or otherwise 
impede their activities. Simply put, Inspectors General cannot get their job done without 
assistance and cooperation from the agencies they serve. Despite the need for cooperation, 
agencies are not always forthcoming with assistance required for Inspectors General to achieve 
their respective goals. In an effort to monitor agency cooperation, we request that your office list 
and describe any instances when the Department/Agency resisted and/or objected to oversight 
activities and/or restricted your access to information. Even temporary delays in granting access 
to information can be unnecessary and frustrate the mission of Inspectors General, so please 
include descriptions of instances where information was ultimately provided but only after a 
substantial delay. Where possible, please include the Department/Agency's reasoning for its 
actions, if any. When responding to this request, please include all applicable information 
from October 1, 2008 to the date of this letter. In the event a matter occurs subsequent to the 
date of this letter, please advise the staff members identified below immediately. We would 
appreciate receiving this information on June 15, 2010. 

Secondly, we are requesting that you provide our staff with biannual reports on all closed 
investigations, evaluations, and audits conducted by your office that were not disclosed to the 
public. For example, this may include findings that resulted in an internal Management 
Implication Report. We would appreciate this non-public information for the period of January 
1, 2009 through April30, 2010 on June 15,2010. 



Thirdly, section 6(f)(3)(E) of the Inspector General Act states that an Inspector General 
shall have his/her comments included in the budget of the United States Government submitted 
to Congress if the Inspector General concludes that the budget would "substantially inhibit" the 
OIG from performing its respective duties. This requirement is essential if Congress is to ensure 
that Inspectors General are adequately funded. We were troubled to learn of an allegation that 
the Office of Management (OMB) and Budget told an Assistant Inspector General that OMB 
would "make life miserable" for the IG if they chose to communicate with Congress concerning 
their budget. We are also aware that a survey was done and that the Inspector General 
community did not identify any other situations of concern. In any event, we request that if any 
federal official threatens and/or otherwise attempts to impede your office's ability to 
communicate with Congress, whether that communication concerns the budget or any other 
matter, we wish to be advised immediately. 

Finally, we understand that the Ranking Member of the House Committee on Oversight 
and Government Reform has requested that you provide information on outstanding 
recommendations that have not been fully implemented. Please provide a courtesy copy of your 
reply to us as well. 

Thank you in advance 

rUJJat d~ contact 
or..,..on Senator 

this request. If you have any Jiistions 
on Senator Grassley's staff atJj)­

All written responses 
should be sent in electronic format to 

Sincerely, 

~~....., 
Charles E. Grassley 
Ranking Member 

Committee on Finance 
Ranking Member 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 



OFFICE OF INSPECTOR GENERAL 
Federal Housing Finance Agency 

1625 Eye Street, NW, Washington DC 20006 
Tel: (202) 408-2544 Fax: (202) 408-2972 

March 15, 2011 

Honorable Charles E. Grassley 
135 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley: 

Thank you for your January 14, 2011, letter concerning Inspector General independence 
as well as your words of congratulations on my appointment. I appreciate your support of this 
Office, and the Inspector General community at large. 

Your letter requests information regarding "any instances when the Department/ Agency 
resisted and/or objected to oversight activities and/or restricted [our] access to information." 1 As 
you know, the Federal Housing Finance Agency (FHFA/Agency) is a relatively new agency, 
which was established by the Housing and Economic Recovery Act (HERA) in July 2008. I 
assumed office in October 2010 as the Agency's first Inspector General. As such, the 
information provided here is necessarily limited by my experience to date. 

During the first few months of my service as Inspector General, there were several 
instances (described below) where the Agency initially restricted our access to information 
and/or objected to our oversight activities. However, most of those instances have since been 
resolved. Moreover, I take some comfort in the fact that FHFA hired as its liaison to the FHFA­
OIG a former Assistant Inspector General for Audit from the Agency for International 
Development, Bruce Crandlemire. Since his arrival, coordination among FHFA and FHFA-OIG 
has improved. 

1 
Your letter also asks for the foUowing additional items which pre-date the commencement of operations by the Office of 

Inspector General ("FI IFA-OIG"): "biannual reports on all closed investigations, evaluations, and audits conducted by [our) 
office that were not disclosed to the public;" immediate notification "if any federal official threatens and/or otherwise attempts to 
impede [ourl office's ability to communicate with Congress;" and a courtesy copy of any response to the March 24,2010, request 
of then-Ranking Member Darrell lssa, Committee on Oversight and Government Reform, United States House of 
Representatives, for all "outstanding recommendations that have not been fully implemented." We do not have information 
responsive to these requests. 



A. Audit Survey- Receipt, Processing, and Disposition of Complaints 

On November 11,2010, I advised FHFA Acting Director Edward DeMarco that FHFA­
OIG was commencing a review ofFHFA's internal controls over the receipt, processing, and 
disposition of complaints of fraud, waste, and abuse. As part of that review, by letter dated 
January 7, 2011, I advised Fannie Mae and Freddie Mac (the Enterprises) that the FHFA-010 
was commencing an "audit survey" of their receipt, processing, and disposition of complaints of 
fraud, waste, and abuse. 

In connection with the January 7th letter, the FHF A-OIG requested several categories of 
records from the Enterprises. The records were due to be produced on January 31, 2011. 
Nevertheless, Acting Director DeMarco informed me verbally that Fannie Mae and Freddie Mac 
questioned FHFA OIG'sjurisdiction and the purpose ofthe records request. To address and 
mitigate these concerns, on January 28, 2011 , I advised Acting Director DeMarco by email that 
this request for records from the Enterprises was integral to the FHFA-OIG's review ofthe 
internal controls over FHF A's receipt, processing, and disposition of complaints relating to 
fraud, waste, and abuse. On January 31, Acting Director DeMarco responded to my January 28 
email and informed me that he had directed the Government Sponsored Enterprises (GSEs) not 
to produce the requested material because he believed that my request exceeded the statutory 
authority granted to me- a position with which I disagree. Later, by letter, Fannie Mae 
corroborated Acting Director DeMarco's assertion that he had instructed Fannie Mae not to 
comply with the request. 

On February 3, I met in-person with Acting Director DeMarco. As a result of that 
meeting, Acting Director DeMarco permitted Fannie Mae and Freddie Mac to cooperate with the 
document requests. However, as of this writing, Acting Director DeMarco and I disagree as to 
the scope of my authority to obtain records from the GSEs directly. 

B. Access to xWorks 

The xWorks system is an internal document repository for the FHFA's Division of 
Enterprise Regulation work product. Its contents include Reports of Examination, examination 
work papers, Examination Procedures, meeting notes, Matters Requiring Attention, and other 
assorted materials. Initially, FHFA authorized electronic access to xWorks for three FHFA-OIG 
staff members. Unfortunately, FHF A later rejected access to six additional FHF A-OIG staff and 
then summarily revoked the permissions granted to the first three FHFA-OIG members. Again, 
when I met personally with Acting Director DeMarco and explained that authority under the 
Inspector General Act is not conditioned on FHF A supervising or monitoring FHF A-OIG's 
review and retrieval of records; he restored the FHFA-OIG's access to xWorks. Nevertheless, 
the initial revocation impeded progress on the FHFA-OIG's evaluation ofFHFA's oversight over 
Fannie Mae's and Freddie Mac's internal controls over the mortgage loan servicers. 

2 



C. Access to Shared Drive 

FHF A work papers are also stored on a shared network drive - in this case, it is known as 

the "S-drive." The FHFA-OIG staff members who initially had access to xWorks were also 
given access to the S-drive. However, this access was also revoked around the same time that 
access to xWorks was rescinded. As was the case with xWorks, and following our meeting on 
the xWorks matter, Acting Director DeMarco also restored FHFA-OIG staff access to the shared 
drive. 

D. Access to Emails of Former Director 

On January 14,2011, the OIG requested copies of all email messages sent or received by, 
or on behalf of the, former FHF A Director during the period June 1 to September 30, 2008. 
These emails related directly to an ongoing evaluation. Instead of producing all messages, as 
requested, FHFA produced an incomplete subset. Specifically, the FHFA search was limited by 
the search terms it selected. Efforts by my staff to resolve these issues were not fruitful . 
Accordingly, as done on other occasions, I met with Acting Director DeMarco. 1 advised him 
that the OIG considers inappropriate FHFA's failure to produce fully the requested messages 
noting that section 3(a) of the Inspector General Act prohibits FHFA from interfering with OIG's 
audit, investigative, and evaluative activities. Thereafter, FHFA produced the balance of the 
messages. 

E. Communicating with the 0/G 

It was brought to the FHF A -0 I G' s attention during the course of an interview, that FHF A 
employees were instructed that they should not communicate with FHF A-OIG without first 
apprising FHF A management. Section 7(b) of the Inspector General Act provides, "The 
Inspector General shall not, after receipt of a complaint or information from an employee, 
disclose the identity of the employee without the consent of the employee .... " Thus, Federal 
employees are guaranteed confidentiality when they disclose information to the FHFA-OIG, and 
the FHF A-OIG is careful to protect confidentiality and to preserve the spirit of the guarantee. 
FHFA's requiring employees to disclose their communications with FHF A-OIG unambiguously 
undermines the confidentiality guarantee. Like in previous instances, I met with Acting Director 
DeMarco, and he agreed that FHF A staff must be allowed to communicate freely with FHF A­
OIG staff, whatever their status. 

F. Conclusion 

Before closing, I would like to take this opportunity to articulate my vision for the FHF A-
010. While our codified mandate is the same as that of all agencies covered by the Inspector 
General Act, the circumstances in which we find ourselves at FHF A are unique. The sheer 
magnitude of taxpayer obligations associated with the GSEs is, in and of itself an indicator of the 
need for vigilance in the prevention of fraud, waste, and abuse at these entities. 

3 



However, the transformation ofFannie Mae and Freddie Mac under the FHFA 
conservatorship from government-sponsored enterprises to government-managed enterprises 
amplifies the burden on the entities to operate with absolute transparency and accountability. 
Further, the Nation continues to suffer from the ripple effects of the downturn, and these effects 
include foreclosure-related issues and mortgage servicer misconduct. 

As is well established, the housing finance industry figured prominently in the both the 
collapse of the housing market, and the lasting after-effects. Accordingly, ensuring transparency 
and accountability are important goals of the FHFA-OIG, not only to help undo what may have 
occurred already, but to help ensure that we do not find ourselves in similar circumstances again. 

In closing, thank you again for your support of this Office and should you have any 
questions on the matter discussed in this letter or any other matter, please do not hesitate to 
contact me directly. 

cc: Ranking Member Coburn 
Acting Director DeMarco 
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Description of document: Federal Labor Relations Authority (FLRA) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 30-April-2012 
 
Posted date: 04-July-2012 
 
Source of document: Federal Labor Relations Authority 

Office of the Inspector General 
1400 K Street, NW 
Washington, DC 20424 
telephone: 202-218-7755 or 202-218-7744 
Fax: 202-343-1072 
Email: oigmail@flra.gov 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 
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INSPECTOR GENERAL 

April30,2012 

UNITED STATES OF AMERICA 

FEDERAL LABOR RELATIONS AUTHORITY 
WASHINGTON, D.C. 20424-0001 

Subject: Freedom of Information Act Request 

This is in response to your April15, 2012, Freedom oflnformation Act (FOIA) requesting: 

• A copy of each biannual response to Senators Grassley and Coburn regarding their 
April 8, 2010, request to the FLRA Office ofthe Inspector General to provide a summary 
of our non-public management advisories and closed investigations; 

• In addition, a copy of the original response from FLRA to the April 8, 20 10 letter from 
the Senators. 

I was not the Inspector General in April2010. However, enclosed is the response from the 
Acting Inspector General Charles R. Center to the April 8, 2010, request from Senators Grassley 
and Coburn. 

Our records do not reflect any additional responses on these issues. 

If you have questions, please contact me at (202)218-77 55. 



From: Center, Charlie 
Sent: Thursday, July 08, 2010 1:37PM 
To: Guastini, Thomas (Finance-Rep) 
Subject: RE: April 8, 2010 letter from Senator Charles Grassley 

Mr. Guastini, 

1. I have not experienced any incident of or resistance, objection or restrictions since accepting the 
position of acting Inspector General. 

2. There were no reports that were not disclosed to the public. 
3. I will advise if any budgetary threat is made. 
4. The response to Representative lssa was a copy of the Semi-Annual Report which reflected no 

outstanding recommendations. 

Best regards, 

Charles R. Center 
Chief Administrative Law Judge/Acting Inspector General 
Federal Labor Relations Authority 
1400 K Street NW, Suite 300 
Washington, DC 20424 
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United States of America 
FEDERAL TRADE COMMISSION 

WASHINGTON, D.C. 20580 

JUL 0 3 2012 
Re: FOIA-2012-00850 

Biannual Response to Senators 
Grassley and Coburn 

This is in response to your request dated April 15, 2012 under the Freedom of 
Information Act seeking access to biannual responses to Senators Grassley and Coburn regarding 
their April2010 request to the FTC Office oflnspector General. In accordance with the FOIA 
and agency policy, we have searched our records, as of May 1, 2012, the date we received your 
request in our FOIA office. We have located eight pages of responsive records. You are granted 
full access to the responsive records, which are enclosed. 

If you are not satisfied with this response to your request, you may appeal by writing to 
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission, 
600 Pennsylvania Avenue, N.W., Washington D.C. 20580 or by facsimile at (202) 326-2477, 
within 30 days of the date of this letter. Please enclose a copy of your original request and a 
copy of this response. 

If you have any questions about the way we are handling your request or about the FOIA 
regulations or procedures, please contact Sarah Corrigan at (202) 326-2363. 

Sarah M. Mathias 
Associate General Counsel 



OFFICE OF 

INSPECTOR GENERAl. 

The Honorable Torn Coburn 
Ranking Member 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

June 11, 2010 

Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
Washington, D.C. 20510 

Dear Ranking Member Coburn: 

As the Inspector General for the Federal Trade Commission, I thank you for your 
continued support. Your efforts have been instrumental in maintaining an effective and 
independent Inspector General community. I am pleased to report that I have strong 
support from the Chairman of the agency and that there is a healthy tension between the 
Office of the Inspector General and the agency staff. 

In regards to your question regarding agency efforts to interfere, limit or block 
investigations, audits or evaluations, we have not experienced that in any meaningful 
way. Any efforts in the past that could be construed as such were quickly resolved when 
brought to the attention of senior management. In fact, on one sensitive matter, agency 
management designated a liaison to ensure that Inspector General requests for 
information are answered completely and in a timely manner. 

To address your second question on providing biannual reports on all closed 
investigations, evaluations, and audit conducted by our office that have not been 
disclosed to the public, we have nothing to report. All information of this nature either 
has been disclosed to the public in our semiannual reports to Congress or published in 
separate audit reports that are available on our website. See www.ftc.gov/oig. Any 
currently-issued internal memoranda to management are part of current projects or 
investigations and will be reported in the semiannual report to Congress after the matters 
are closed. 

The third issue raised in your letter relates to the budget of the Office of Inspector 
General. While our budget has been sufficient for our size, we are currently awaiting 
approval for a requested increase of one FTE to increase our audit staffing. This request 
has been approved in the past, however due to continuing resolutions and tight budgets, 



we have not seen this FTE come to reality. In fact, the most recent budget for fiscal year 
2011 eliminated this previously approved FTE for our office. While we understand that 
the current economic situation may further delay this proposed staffing increase, we are 
confident that once funding becomes available that our request will be fulfilled. We have 
never been threatened with a reduction to our budget as a result of any of our work or 
potential communications with Congress. In fact, any requests for increases in funding 
for travel, training, or similar expense items have been approved by agency senior 
management. Again, I would reiterate that we have a healthy tension with management 
at the FTC, and while we do not agree on all issues, there appears to be a great respect for 
our independence and the work we do. 

Finally, you should be in receipt of a copy of our reply to Representative Issa, the 
Ranking Member of the House Committee on Oversight and Government Reform. If you 
have any questions, please do not hesitate to call me at 202-326-2800. 

Sincerely, 

John M. Seeba 
Inspector General 



FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

OFFICE OF 

INSPECTOR GENEFIAL 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, D.C. 20510 

Dear Ranking Member Grassley: 

June 11,2010 

As the Inspector General for the Federal Trade Commission, I thank you for your 
continued support. Your efforts have been instrumental in maintaining an effective and 
independent Inspector General community. I am pleased to report that I have strong 
support from the Chairman of the agency and that there is a healthy tension between the 
Office of the Inspector General and the agency staff. 

In regards to your question regarding agency efforts to interfere, limit or block 
investigations, audits or evaluations, we have not experienced that in any meaningful 
way. Any efforts in the past that could be construed as such were quickly resolved when 
brought to the attention of senior management. In fact, on one sensitive matter, agency 
management designated a liaison to ensure that Inspector General requests for 
information are answered completely and in a timely manner. 

To address your second question on providing biannual reports on all closed 
investigations, evaluations, and audit conducted by our office that have not been 
disclosed to the public, we have nothing to report. All information of this nature either 
has been disclosed to the public in our semiannual reports to Congress or published in 
separate audit reports that are available on our website. See www.ftc.gov/oig. Any 
currently-issued internal memoranda to management are part of current projects or 
investigations and will be reported in the semiannual report to Congress after the matters 
are closed. 

The third issue raised in your letter relates to the budget of the Office of Inspector 
General. While our budget has been sufficient for our size, we are currently awaiting 
approval for a requested increase of one FTE to increase our audit staffmg. This request 
has been approved in the past, however due to continuing resolutions and tight budgets, 
we have not seen this FTE come to reality. In fact, the most recent budget for fiscal year 



2011 eliminated this previously approved FTE for our office. While we understand that 
the current economic situation may further delay this proposed staffing increase, we are 
confident that once funding becomes available that our request will be fulfilled. We have 
never been threatened with a reduction to our budget as a result of any of our work or 
potential communications with Congress. In fact, any requests for increases in funding 
for travel, training, or similar expense items have been approved by agency senior 
management, Again, I would reiterate that we have a healthy tension with management 
at the FTC, and while we do not agree on all issues, there appears to be a great respect for 
our independence and the work we do. 

Finally, you should be in receipt of a copy of our reply to Representative Issa, the 
Ranking Member of the House Committee on Oversight and Government Reform. Ifyou 
have any questions, please do not hesitate to call me at 202-326-2800. 

Sincerely, 

£2~ 
Inspector General 



UNrrED STATES Of AMERICA 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

Office oflnspector General 

VIA ELECTRONIC TRANSMISSION 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs 
199 Russell Senate Office Building 
Washington, DC 20510 

January 7, 2011 

Re: Biannual Report on All Closed Investigations, Evaluations, and Audits 

Dear Senator Coburn: 

Thank you tor your request and we appreciate the strong support that you and the Permanent 
Subcommittee on Investigations, Homeland Security and Governmental Affairs Committee 
provide to the Inspector General community. 

In response to your April 8, 2010 request that we provide biannual reports on all closed 
investigations, evaluations, and audits conducted by the Federal Trade Commission Office of 
Inspector General that have not been disclosed to the public, we have nothing to report for the 
period ending September 30, 2010. All information of this nature is either included in our 
semiannual report to Congress or published in separate audit reports that are available on our 
website. See www.ftc.gov/oig. Any currently issued internal memoranda to management are part 
of ongoing projects or investigations and will be reported in the semiannual report to Congress 
after the matters are closed. 

If you have any questions, please do not hesitate to call me at 202-326-2800. 

Sincerely, 

q·-J u __....~'--"~~~~ 
~ohn M. Seeba 

Inspector General 



UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

Ofl'ice of Inspector General 

VIA ELECTRONIC TRANSMISSION 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 2051 0 

January 7, 2011 

Re: Biannual Report on All Closed Investigations, Evaluations, and Audits 

Dear Senator Grassley: 

Thank you for your request and we appreciate the strong support that you and the Committee 
on Finance provide to the Inspector General community. 

In response to your AprilS, 2010 request that we provide biannual reports on all closed 
investigations, evaluations, and audits conducted by the Federal Trade Commission Office of 
Inspector General that have not been disclosed to the public, we have nothing to report for the 
period ending September 30, 2010. All information of this nature is either included in our 
semiannual report to Congress or published in separate audit reports that are available on our 
website. See www.ftc.gov/oig. Any currently issued internal memoranda to management are part 
of ongoing projects or investigations and will be reported in the semiannual report to Congress 
after the matters are closed. 

If you have any questions, please do not hesitate to call me at 202-326-2800. 

Sincerely, 

-kPh, v j/ 
~ V'-..---· , __ /~~.<.---

<...____) John M. Seeba 
Inspector General 



FEDERAL TRADE COMMISSION 

WASHINGTON, D.C. 20580 

OFFICE OF 
INSPECTOR GENERAL 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
224 Dirksen Senate Office Building 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

June 8, 2011 

Committee on Homeland Security and Governmental Affairs 
United States Senate 
199 Russell Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley and Senator Coburn: 

In response to your April 8, 2010 request that we provide biannual reports on all 
closed investigations, evaluations, and audits conducted by the Federal Trade 
Commission Office of Inspector General that have not been disclosed to the public, we 
have nothing to report for the six month period ending March 31, 2011. All information 
of this nature is either included in our semiannual report to Congress or published in 
separate audit reports that are available on our website_ See \vww.ftcgov/oig. Any 
currently issued internal memoranda to management are part of ongoing projects or 
investigations and will be reported in the semiannual report to Congress after the matters 
are closed. 

If you have any questions, please do not hesitate to call me at 202-326-2820. 

Sincerely, 

~~.Lt. ... 
Inspector General 



FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

OFACE OF 
INSPECTOR GENERAL 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
224 Dirksen Senate Office Building 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

January 20,2012 

Committee on Homeland Security and Governmental Affairs 
United States Senate 
199 Russell Senate Office Building 
Washington, DC 2051 0 

Dear Senator Grassley and Senator Co bum: 

In response to your April 8, 2010 request that we provide biannual reports on all 
closed investigations, evaluations, and audits conducted by the Federal Trade 
Commission Office of Inspector General that have not been disclosed to the public, we 
have nothing to report for the six month period ending September 30, 2011. All 
information of this nature is either included in our semiannual report to Congress or 
published in separate audit reports that are available on our website. See 
www.ftc.gov/oig. Any currently issued internal memoranda to management are part of 
ongoing projects or investigations and will be reported in the semiannual report to 
Congress after the matters are closed. 

If you have any questions, please do not hesitate to call me at 202-326-2800. 

Sincerely, 

&:~ 
Inspector General 
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BOARD OF GOVERNORS 
OF lH£ 

FEDERAL RESERVE SYSTEM 
WASHINGlON, D. C:. 20551 

ADDRESS OFr::ICIA.L CORRESPONDENCE 
TO THE BOARD 

May 11, 2012 

This is in response to your letter dated Aprill5, 2012, and received by the Board's 
Freedom of Information office on April 25. Pursuant to the Freedom of Information Act, 
5 U.S.C. § 552, you seek a copy of"each biannual response or report to Senators 
Grassley and Coburn regarding their April 8, 2010, request to the Federal Reserve 
Board/Bureau of Consumer Financial Protection Office of the Inspector General to 
provide a summary of your non-public management advisories and closed 
investigations." You also seek the original response from the Board to the April8, 2010 
letter from the senators. 

Staff searched Board records and located documents responsive to your request. 
The Board's Freedom of Information Office will provide you with a copy of the 
documents being made available to you pursuant to this authorization under separate 
cover. Your request, therefore, is granted in full. 

Very truly yours, 



BOARD OF GOVERNORS 
Or THE 

FEDERAL RESERVE SYSTEM 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member 

WASHINGTON, 0. C. 20551 

June 14,2010 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

OFFiCE OF INSPECTOR GENERAl 

This letter is in response to your April 8, 20 l 0, letter regarding several matters pertaining to 
the Office oflnspector General ofthe Board of Governors of the Federal Reserve System {Board). 
Specifically, you asked us to provide you the following: ( l) a response regarding whether our 
office has had its activities or access to information restricted by the Board during the period 
October 1, 2008, through April 8, 2010; (2) immediate notification if any federal official threatens 
and/or otherwise attempts to impede our office's ability to communicate with Congress; (3) a 
courtesy copy of our response to a request from the Ranking Member of the House Committee on 
Oversight and Government Reform regarding our outstanding recommendations that have not 
been fully implemented; and (4) a report on all investigations, evaluations, and audits we closed 
during the period January 1, 2009, through April30, 2010, that were not disclosed to the public. 

During the period October 1, 2008, through April 8, 2010, our office did not have its 
activities or access to information restricted by the Board. Similarly, the Board has not 
threatened or otherwise impeded our ability to communicate with Congress. If such an action 
occurs in the future, we will notify your offices. Regarding our response to the request from the 
Ranking Member of the House Committee on Oversight and Government Reform, we forwarded 
you a courtesy copy of the response on Aprill5, 2010. Finally, below is a summary of an 
investigation closed during the period of January 1, 2009, through April 30, 2010, that was not 
publicly disclosed due to the administrative nature of the results relative to other work performed 
during the period. It is the only investigation, evaluation, or audit closed during this period that 
we did not publicly disclose. 

In July 2008, the Office ofinspector General initiated an investigation in 
response to a referral from the Board alleging that its shuttle bus contractor was 



The Honorable Charles E. Grassley 
The Honorable Tom Coburn 

2 June 14,2010 

not complying with contract provisions that required the contractor to pay its 
drivers in accordance with labor rates established in the Service Contract Act of 
1965, as amended (SCA). The investigation confirmed that the contractor failed 
to pay the drivers assigned to the Board contract at the prescribed SCA 
minimum hourly wage rate. We referred this matter to the U.S. Attorney's 
Office for the Eastern District of Virginia for potential criminal violations of 
law. The U.S Attorney's Office declined criminal prosecution in lieu of 
administrative and contracting remedies available to the Board. Subsequently, 
we referred this matter to the Board for appropriate action. 

Thank you for your continued support of the Inspector General community and its mission. 
In particular, we appreciate your leadership in supporting Amendment 4072 to the Restoring 
American Financial Stability Act of2010 (S. 3217) to strengthen the independence and enhance 
the accountability of designated federal entity Inspectors General governmentwide. 

If you have any questions or would like to discuss this information further, please contact 
Ms. Elise Ennis, Senior Program Manager for Communications and Quality Assurance, at 
(202) 452-2767, or me at (202) 973-5005. 

cc: Chairman Max Baucus 
Chairman Carl Levin 
Mr. Stephen R. Malphrus 

• 

Sincerely, 

Elizabeth A. Coleman 
Inspector General 



BOARD OF GOVERNORS 
or TH£ 

FEDERAL RESERVE SYSTEM 

The Honorable Charles E. Grasslev 
Ranking Member · 
Committee on Finance 
United States Senate 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member 

WASHINGTON, 0. C:. 20 551 

December 14,2010 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
Washington, DC 20510 

Dear Senators Grasslcy and Coburn: 

OFFICE OF INSPECTOR GENERAL 

This letter is in further response to your April 8, 2010, ktlcr wherein you requested thattlw 
OHicc oflnspcdor General (OlG) of the Board of Governors ofth(~ Federal Reserve System 
provide you a bia11nual report on all investigations, evaluations, and audits w•.: clos~::d during the 
rcpcll'ting period that were nol disclosed to the public. Our previous response to you covered the 
period January 1, 2009, through April30, 2010; this report covers the period May 1, 2010, 
through September 30, 20 l 0. 

During the period May 1, 2010, through September 30, 201 0, the only investigation, 
evaluation, or audit we closed that was not publicly disclosed \vas the matter summarized below: 

The OIG conducted a preliminary investigation of an allegation involving 
unknown pcrson(s) attempting to defhmd consumers by using false automated 
clearing house telephone numbers. We determined that the Federal Bureau of 
Investigation (FBI) was already investigating the matter, and we coordinated 
our work with the FBI. The investigation determined that the attempted fraud 
was likely a Nigerian scheme involving persons residing outside the United 
States. No victims or losses were identified; therefore, we closed our 
investigation. 



The Honorable Charles E. Grassley 
The Honorable Tom Coburn 

2 December 7, 2010 

If you have any questions or would like to discuss this information further, please contact 
Ms. Elise Ennis, Associate Inspector General for Management and Quality Assurance, at 
(202) 452-2767, or me at (202) 973-5005. 

cc: Chairman Max Baucus 
Chairman Carl Levin 

Sincerely, 

Elizabeth A. Coleman 
Inspector General 



BOARO Or GOVERNORS 
OF' THE 

FEOERAL RESERVE SYSTEM 

The Honorable Charles E. Grasslev 
Ranking Member ' 
Committee on the Judiciary 
United States Senate 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member 

WASHINGTON, 0. C. 20551 

May 2, 2011 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

OFFICE OF INSPECTOR GENERAL 

This letter is in further response to your April 8, 20 l 0, letter wherein you requested that the 
Office oflnspcctor General (OIG) of the Board of Governors of the Federal Reserve System 
(Board) provide you a biannual report on all investigations, evaluations, and audits \Ve closed 
during the reporting period that were not disclosed to the public. Our last response to you 
covered the period May 1, 20 I 0, through September 30, 201 0; this response covers the period 
October l, 20 l 0, through March 31, 20 11. 

During the designated period, the only investigations, evaluations, or audits we closed that 
were not publicly disclosed are the two matters summarized below. 

• In September 2006, the OIG initiated an investigation into alleged workers' compensation 
fraud by a former Board employee. The investigation disclosed that the Department of 
Labor accepted the individual's claim for permanent long-term disability beginning in 
1995. The investigation did not disclose any evidence that the individual submitted a 
fraudulent claim, and the OIG closed the investigation in September 2006. In August 2009, 
the Board requested that the OIG reopen this investigation to determine whether the former 
employee was fraudulently receiving compensation benefits. The investigation did not 
disclose any evidence that the employee was fraudulently receiving disability benefits, and 
the OIG closed its investigation. 

• The OIG initiated an investigation into an allegation that a Board law enforcement officer 
was arrested for shoplifting in a local store. The OIG interviewed the subject and 
coordinated with local authorities, who had already initiated their own investigation. The 
law enforcement officer pleaded guilty to petit larceny and was sentenced by the court. 



The Honorable Charles E. Grassley 
The Honorable Tom Coburn 

2 May 2, 2011 

The OIG referred the matter to Board management, and the officer received a 21-day 
suspension. 

We appreciate your continued support of the Inspector General community and its mission. 
If you have any questions or would like to discuss this information further, please contact 
Ms. Elise Ennis, Associate Inspector General for Management and Quality Assurance, at 
(202) 452-2767, or me at (202) 973-5005. 

cc: Chairman Patrick Leahy 
Chairman Carl Levin 

Sincerely, 

....... 
~-:)._... ~ (.-; . .____ __ . . .. .-· :. 

Elizabeth A. Coleman 
Inspector General 



BOARD Ot GOVERNORS 
or tH£ 

FEOERAL RESERVE SYSTEM 
WASHINGtON, 0. C. 20551 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
Washington, DC 20510 

The Honorable Tom Coburn 
Ranking Member 

December 14, 2011 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

OFFICE OF INSPECTOR GENERAL 

This letter is in further response to your April 8, 2010, letter wherein you requested that the 
Office oflnspector General (OIG) ofthe Board of Governors ofthe Federal Reserve System 
{Board) provide you a biannual report on all investigations, evaluations, and audits we closed 
during the reporting period that were not disclosed to the public. Our last response to you 
covered the period October 1, 201 0, through March 31, 2011; this response covers the period 
April 1, 20 II, through September 30, 20 II. 

During the designated period, the only investigations, evaluations, or audits we closed that 
were not publicly disclosed are the matters summarized in the enclosure. We appreciate your 
continued support of the Inspector General community and its mission. If you have any 
questions or would like to discuss this information further, please contact 
Ms. Jacqueline Becker, Associate Inspector General for Legal Services and Counsel to the 
Inspector General, at (202) 973-5045, or me at (202) 973-5005. 

Enclosure 

cc: Chainnan Patrick Leahy 
Chainnan Carl Levin 

Inspector General 



Enclosure 

1. The 010 initiated an investigation based on an allegation received from the U.S. 
Attorney's Office concerning possible unauthorized disclosure of grand jury information 
to a financial institution by the Board or a Federal Reserve Bank. Due to the lack of 
evidence substantiating the allegation, the 010 closed its investigation. 

2. The 010 initiated an investigation of the alleged theft of a Federal Reserve Bank 
employee's laptop and BlackBerry. After the employee reported the theft, it was later 
determined that the employee had accessed and downloaded sensitive information that 
did not Correlate to his work assignments and duties. The employee subsequently 
terminated his employment with the Federal Reserve Bank. As a result of the 
information developed during this investigation, the 010 closed its investigation. 

3. The 010 conducted an.investigation of allegations that a Board contractor was under 
investigation for having submitted false claims to the U.S. Postal Service for medical 
services personnel. A review of the invoices submitted by the contractor to the Board did 
not support that the Board was overcharged under its contract, and the 010 closed its 
investigation. 

4. The 010 conducted an investigation based on a referral from the Maryland Mortgage 
Fraud Task Force alleging mortgage fraud by several individuals in connection with an 
investment company. At the request of the Task Force, the 010 reviewed certain bank 
records and participated in witness and subject interviews. After providing the initial 
support, no additional assistance has been provided or requested by the Task Force; 
therefore, the 010 closed its case. 

5. The 010 conducted an investigation based on an alleged money laundering scheme 
perpetrated against a Board-regulated financial institution. The investigation determined 
that a business entity engaged in suspicious monetary transactions through accounts 
established at the financial institution. After reviewing the case, the U.S. Attorney's 
Office declined to. prosecute this matter. Based on this declination, the 010 closed its 
investigation. 

6. The 010 conducted an investigation of an alleged money laundering scheme perpetrated 
against a Board-regulated financial institution. The investigation determined that a 
business entity engaged in suspicious monetary transactions through accounts established 
at the financial institution. After reviewing the case, the U.S. Attorney's Office declined 
to prosecute this matter. Based on this declitiation, the 010 closed its investigation. 

7. The 010 conducted an investigation concerning allegations of commercial loan fraud at a 
Board-regulated financial institution. Between 2008 and 2009, the financial institution 
provided a line of credit to a commercial customer based on contracts and accounts 
receivable pledged by the customer. Initially, the U.S. Attorney's Office expressed 
interest in prosecuting the case, but later declined the case based upon a lack of evidence. 
As a result, the 010 close its investigation. 



Enclosure (continued) 

8. The OIG initiated an investigation based upon a referral from the Mortgage Task Force in 
Baltimore, MD, regarding a foreclosure rescue scheme. Subsequently, the Task Force 
notified the 010 that it did not plan to continue this investigation. As a result, the 010 
closed its investigation due to, among other things, the fact that there was no indication 
that any Board-regulated financial institutions were victimized by this scheme. 

9. The OIG conducted an administrative review of three external hard drives found in the 
office of a fonner employee. A computer forensics examination of the three hard drives 
did not disclose any evidence that the fonner employee accessed or stored unauthorized 
Board or 010 data inconsistent with records or documents he might normally have had 
access to in connection with his job responsibilities. This investigation did not identify 
any violation of criminal law by the fonner employee. The investigation did establish 
that the former employee violated the Board's infonnation technology polices by 
connecting and transferring Board-sensitive files to his personal drive while using the 
drive to perform his official job responsibilities. However, since the individual was no 
longer employed by the Board, this case was administratively closed. 
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U.S. GENERAL SERVICES ADMINISTRATION 

Office of the Inspector General 

May 21,2012 

Re: Freedom of Information Act Request 12-64 

This is in response to your Freedom of Information Act (FOIA) request dated April 15, 2012, in 
which you requested a copy of "each and every biannual response/report to Senators Grass ley and 
Coburn." 

We have found documents responsive to your request, which we are releasing to you under the 
FOIA, with certain information withheld under Exemptions 3(A), 6 and 7(C) of the FOIA. 
Information withheld under Exemption 3(A) of the FOIA, 5 U.S.C. §522(b)(3)(A), is specifically 
exempted from disclosure by a statute that requires that the information be withheld from public 
disclosure, specifically, the qui tam provisions of 31 U.S.C. §§ 3729 and 3730. Information 
redacted under Exemptions 6 and 7(C) pertains to individuals other than you. Release of 
information redacted pursuant to Exemption 6 of the FOIA, 5 U.S.C. §522(b)(6), would constitute 
a clearly unwarranted invasion of the personal privacy of the persons mentioned in the records. 
Release of information redacted pursuant to Exemption 7(C) of the FOIA, 5 U.S.C. 
§522(b )(7)(C), could reasonably be expected to constitute an unwarranted invasion of the 
personal privacy of the persons mentioned in the records. In every case where we have marked a 
redaction as exempt from disclosure under Exemption 7(C) of the FOIA, we are also claiming 
Exemption 6. 

You have the right to appeal the adequacy of our search or our determination to withhold certain 
information. You may do so by writing to the Freedom of Information Act Officer, Office of the 
Inspector General (JC), General Services Administration, 1800 F Street NW, Room 5332, 
Washington, D.C. 20405, within 120 days of your receipt of this letter. The appeal must be in 
writing and contain a statement of the reasons for the appeal. Please enclose copies of your initial 
request and this response. The envelope and letter should be clearly marked as a "Freedom of 
Information Act Appeal." 

Sincerely, 

~?/ 
Richard P. Levi 
Counsel to the Inspector General 
(FOIA Officer) 

Enclosure 

1800 F Street, NW, Washington, DC 20405-0002 
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U .S. GENERAL SERVICES ADMINISTRATION 

Office of Inspector General 

Hon. Charles Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
United States Senate 
Washington , DC 20510 

Hon. Tom Coburn 
Ranking Member 

January 14, 2010 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
172 Russell Senate Office Building 
Washington , DC 20510 

Dear Senators Grassley and Coburn: 

I am responding to your November 29, 2010 request for biannual reports on all non­
public, closed investigations, evaluations, and audits for the period of May 1, 2010 
through September 30, 2010. Your request posed several questions about whether 
Inspectors General have the independence necessary to carry out audits, evaluations, 
and investigations within their respective agencies. 

For the period of May 1, 2010 through September 30, 2010, the General Services 
Administration (GSA) Office of Inspector General (OIG) did not encounter delays in 
gaining access to information. Attached is the second biannual report of investigations, 
evaluations, and audits not disclosed to the public for the period requested . 
Furthermore, the GSA OIG has not experienced any interference with budgetary issues 
that would "substantially inhibit" the OIG from performing its respective duties. 

Please be advised that the information we are providing you regarding our closed 
investigations is derived from a system of records subject to the restrictions on 
disclosure contained in the Privacy Act, 5 U.S.C. § 552a. We are authorized by that Act, 
5 U.S.C. § 552a(b)(9), to disclose this information to the Committee. That list contains 
information such as names that should not be disclosed publicly, in consideration of the 
privacy rights of individuals associated with investigative matters. 

1800 F Street, NW, Washington, DC 20405-0002 
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Please feel free to contact me or ~f my staff 
any questions or if there is additional information we can provide. 

Attachment 

Sincerely, 

Brian D. Miller 
Inspector General 

if you have 



GSA OIG -AUDITS NOT DISCLOSED TO THE PUBLIC 

Date of Report Audit Number 

=========== ------------------------

PBS Internal Audits 

9/29/2010 A100222 

PBS Contract Audits 

5/5/2010 A100004 

5/6/2010 A090165 

5/28/2010 A090195 

6/2/2010 A100084 

6/16/2010 A100147 

7/1/2010 A100102 

7/15/2010 A090060 

Audit Title 

================================================== 

Review of Overpayments: Ackerman Decatur, L.P., 

One West Court Square, Decatur, Georgia, Lease 

Number GS-048-39044 

Examination of a Termination Settlement Proposal: 

TMV, LLC, dba Triune Associates, Contract Number 
GS-07P-07-UT-C-0017 

Examination of a Claim: Permasteelisa Cladding 

Technologies, LTD, Subcontractor to Dick 

Corporation/Morganti Group, a Joint Venture, 

Contract Number GS-09P-02-KTC-0002 

Review of Construction Management Services 

Contract: Bovis Lend Lease LMB, Inc., Contract 
Number G5-02P-01-DTC-0032 

Review of Proposed Rental Rate Increase Lease 

Number GS-06P-40004, Internal Revenue Service 

Center, 315 West Pershing Road, Kansas City, 

Missouri 

Limited Scope Postaward Examination of 

Architect/Engineering Proposal: AECOM 

Transportation, a Division of AECOM U.S., 

Subcontractor to Ross Drulis Cusenbery 

Architecture, Incorporated, Contract Number 

GS-09P-03-KTC-0091 

Examination of a Termination Settlement Proposal: 

Comark Building Systems, Incorporated, 
Subcontractor to TMV, LLC, dba Triune Associates, 
Contract Number GS-07P-07-UT-C-0017 

Preaward Review of Change Order Proposal: PAL 
Environmental Safety Corp., Subcontractor to 



7/16/2010 A090225 

7/21/2010 A100126 

7/23/2010 A100147 

7/30/2010 A100042 

8/19/2010 A100090 

9/16/2010 A100148 

FAS Contract Audits 

5/4/2010 A090226 

5/20/2010 A090210 

5/27/2010 A090263 

6/2/2010 A100106 

Cauldwell Wingate Company, LLC, Contract Number 

GS-02P-05-DTC-0021(N) 

Review of Construction Management Services 

Contract: Bovis Lend Lease LMB, Inc., Contract 

Number GS-02P-04-DTC-0048(NEG), Modification No. 

PS09 

Examination of a Claim: TechTeam Government 

Solutions, Inc. Task Order GSV0008PD0485 Under 

Contract Number GSOOV08PDD0071 

Limited Scope Postaward Examination of 

Architect/Engineering Proposal: Ross Drulis 

Cusenbery Architecture, Incorporated, Contract 

Number GS-09P-03-KTC-0091 

Examination of a Claim: Performance Contracting, 

Inc., Subcontractor to Dick Corporation/Morganti 

Group, a Joint Venture, Contract Number 

GS-09P-02-KTC-0002 

Examination of a Claim: Rosendin Electric, 

Incorporated, Subcontractor to Dick 

Corporation/Morganti Group, a Joint Venture, 

Contract Number GS-09P-02-KTC-0002 

Examination of a Change Order Proposal: Alutiiq 

International Solutions, LLC, Contract Number 

GS-08P-J F-C-0005 

Preaward Review of Multiple Award Schedule 

Contract Extension: Synnex Corporation, Contract 

Number GS-35F-0143R 

Preaward Examination of Multiple Award Schedule 

Contract Extension: Tremco Incorporated, Contract 

Number GS-06F-0047R 

Preaward Review of Multiple Award Schedule 

Contract Extension: Mantech SRS Technologies, 

Inc., Contract Number GS-23F-0083K 

Preaward Review of Multiple Award Schedule 
Contract Extension: Tetra Tech, Inc., Contract 

Number GS-10F-0268K 



6/15/2010 A100093 Preaward Review of Multiple Award Schedule 

Contract Extension: Executive Information 
Systems, LLC, Contract Number GS-35F-0170K 

6/15/2010 A090077 Examination of Multiple Award Schedule Contract 

Number GS-10F-0268M for the Period May 1, 2002 to 

June 14, 2009: Unisys Corporation 

6/23/2010 A090222 Preaward Review of Multiple Award Schedule 

Contract Extension: Force 3, Inc., Contract 

Number GS-35F-078SJ 

6/24/2010 A090108 Preaward Review of Multiple Award Schedule 

Contract Extension: Integrated Data Services, 

Inc., Contract Number GS-35F-0272J 

6/24/2010 A090160 Preaward Review of Multiple Award Schedule Contact 

Extension: Pelican Products, Inc., Contract 

Number GS-07F-0214J 

6/30/2010 A100081 Preaward Review of Mulitple Award Schedule 

Contract Extension: Fleishman-Hillard, Inc., 

Contract Number GS-23F-0117K 

7/6/2010 A080070 Preaward Review of Multiple Award Schedule 

Contract Extension: Accenture, LLP, Contract 
Number GS-35F-4692G 

7/7/2010 A100061 Preaward Review of Multiple Award Schedule 

Contract Extension: Akimeka, LLC, Contract Number 

GS-35F-0234K 

7/9/2010 A100092 Preaward Examination of Multiple Award Schedule 
Contract Extension: L-3 Services, Inc., Contract 
Number GS-23F-0180K 

7/15/2010 A090261 Preaward Review of Multiple Award Schedule 

Contract Extension: U.S. Training Center, Inc., 

Contract Number GS-07F-0149K 

7/21/2010 A090174 Preaward Review of Multiple Award Schedule 
Contract Extension: Odyssey Systems Consulting 

Group, Contract Number GS-3SF-0207K 

7/27/2010 A090258 Preaward Review of Multiple Award Schedule 

Contract Extension: Cray Inc., Contract Number 

GS-35F-0196R 



8/3/2010 A100110 Preaward Examination of Multiple Award Schedule 

Contract Extension: MVM, Inc., Contract Number 

GS-07F-0366K 

8/12/2010 A100164 Preaward Examination of Multiple Award Schedule 
Contract Extention: Jardon and Howard 
Technologies, Inc., Contract Number GS-OOF-0059M 

8/16/2010 A090130 Limited Review of Multiple Award Schedule Contract 

Number GS-28F-7018G for the Period January 8, 2002 

to November 7, 2005: Cort Business Furniture 

8/17/2010 A100076 Preaward Review of Multiple Award Schedule 

Contract Extension: Jacobs Technology 

Incorporated, Contract Number GS-23F-0111K 

8/17/2010 A100124 Preaward Examination of Multiple Award Schedule 

Contract Extension: Camber Corporation, Contract 

Number GS-23F-0374K 

8/23/2010 A100072 Preaward Review of Multiple Award Schedule 

Contract Extension: Tecolote Research, Inc., 

Contract Number GS-23F-0105K 

8/24/2010 A090140 Postaward Review of Multiple Award Schedule 
Contract: Systems Research and Applications 
Corporation, Contract Number GS-35F-0735J 

8/31/2010 A100141 Preaward Examination of Multiple Award Schedule 

Contract Extension: Teledyne Brown Engineering, 

Incorporated, Contract Number GS-23F-0424K 

9/2/2010 A100066 Limited Scope Postaward Review of Multiple Award 

Contract: Fleishman-Hillard, Inc., Contract 
Number GS-23F-0117K 

9/8/2010 A100150 Preaward Examination of Multiple Award Schedule 

Contract Extension: CAS, Incorporated, Contract 

Number GS-23F-0002L 

9/13/2010 A090102 Preaward Review of Multiple Award Schedule 
Contract Proposal: Protiviti Government Services, 
Inc., Solicitation Number FCIS-JB-9800016 

9/15/2010 A080124 Limited Scope Postaward Review of Contract Number 

GS-35F-4027D for the Period July 1, 2003 to 

December 29, 2008: ASAP Software Express, Inc. 



9/30/2010 A100082 

9/30/2010 A100077 

Preaward Review of Multiple Award Schedule 
Contract Extension: Pacific Maritime Freight, 

Incorporated, Contract Number GS-07F-5721R 

Preaward Review of Multiple Award Schedule 

Contract Extension: Northrop Grumman Systems 

Corporation, Contract Number GS-23F-0058K 
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GSA OIG -INVESTIGATIONS NOT DISCLOSED TO THE PUBLIC 
ALLEGATION CLOSE DT 

CASE NUMBER CASE TITLE OPENDT FALSE STATEMENT/CERTIFICATION 06/14/10 
1060056 SUN MICRO SYSTEMS- FALSE CLAIMS 12/29/05 ANTI-TRUST VIOLATION 05/06/10 
1060197 GS-13 PBS 07/12/06 DEFECTIVE PRICING/FALSE CLAIMS ACT 08/04/10 

1070127 02/16/07 MAJOR FRAUD 05/28/10 
1070235 07/26/07 DEFECTIVE PRICING/FALSE CLAIMS ACT 08/31/10 

10821564 PANASONIC-DEFECTIVE PRICING/PRICE REDUCTION 06/17/08 PURCHASE CARD FRAUD 07/22/10 
10851764 FRAUDULENT PURCHASE CARD TRANSACTIONS 08/22108 OTHER 08/13/10 
10861883 POTENTIAL CONTRACT FRAUD, ON THE PART OF 08/22/08 FALSE STATEMENT/CERTIFICATION 07/16/10 

SPACECO 
108W1607 FOUR SEASONS ENVIRONMENTAL, INC. 05/29/08 FALSE STATEMENT/CERTIFICATION 09/17/10 
10910059 NORTHROP GRUMMAN COMPUTING SYSTEMS - CIVIL 10/21/08 FALSE STATEMENT/CERTIFICATION 09/30/10 

FRAUD 
10910068 CIVIL-AVID TECHNOLOGY INCORPORATED 11/04/08 THEFT OF GOVERNMENT PROPERTY 06/07/10 
10920098 THEFT OF GOVERNMENT PROPERTYENSION: LARO 11/12/08 FALSE CLAIM 09/13/10 

MAINTENANCE CORPORATION, ET Al 
10920705 07/01/09 THEFT OF GOVERNMENT PROPERTY 05/04/10 
10940645 THEFT OF GOVERNMENT PROPERTY 06/09/09 FLEET CARD FRAUD 07/22/10 

10950607 WRIGHT EXPRESS FRAUD - IlliNOIS NO ACTION 05/11/09 ABUSE OF SUPERVISORY AUTHORITY 08/03/10 
WARRANTED AFTER INVESTIGATIONIONAL GUARD 

109l0272 DCAA SAN DIEGO OFFICE LEASE 01/21/09 DEFECTIVE PRICING/FALSE CLAIMS ACT 08/02/10 

109W0062 WALKER AND COMPANY llP, ALTERATION OF 10/29/08 DEBARMENT 05/24/10 
CONTRACTS 

109W0327 RECOMMENDATION FOR CONSIDERATION OF 02/01/09 DEFECTIVE PRICING/FALSE CLAIMS ACT 05/19/10 
DEBARMENT 

I09W0364 CASCADES TECHNOLOGIES INC. 02125/09 FALSE STATEMENT/CERTIFICATION 05/24/10 
109W0621 GSA OFFICIALS APPROVAL OF DOl'S SECRETARY 05126/09 FALSE CLAIM 07/16/10 

BATHROOM 
109W0672 R&l DETAILING 08/17/09 OTHER 07/27/10 
I09W0796 CONTRACTOR, GSA, 08/05/09 THEFT OF GOVERNMENT PROPERTY 09/08/10 
11010151 SOLD ON EBAY 12/09/09 THEFT OF GOVERNMENT PROPERTY 07/06/10 
11050055 ATF AMMUNITION THEFT 10/26/09 PURCHASE CARD FRAUD 07/07/10 
11050501 STHEFT OF GOVERNMENT 04/19/10 OTHER 08/16/10 

PROPERTYICIOUS PURCHASE CARD TRANSACTIONS 
11070048 MISUSE OF GOVERNMENT DOCUMENTS 10/23/09 THEFT OF GOVERNMENT PROPERTY 06/11/10 
110D0105 THEFT OF GSA FLEET VEHICLE OFFICIAL GOVERNMENT 11/03/09 FALSE STATEMENT/CERTIFICATION 05/04/10 

LICENSE PLATES; ININD RIVER ENVIRONMENTAL 
QUALITY COMMISSION, FT. WASHAKIE INDIAN 
RESERVATION, WY 

110D0139 ACTION TARGET, INC, POSSIBLE FALSE CLAIMS. 12/02/09 THEFT FROM PROGRAMS RECEIVING 07/16/10 
FEDERAL FUNDS 

V060004 HURRICANE KATRINA FRAUD TASK FORCE 11/07/05 FALSE CLAIM 07116/10 
V060005 OWCPREVIEW 12/05105 LABOR LAW VIOLATIONS 07/13/10 



This page contains Personally Identifiable Information and should not be disclosed publicly. 

ALLEGATION CLOSEDT 
V060010 CONSTRUCTION PROJECTS- OPERATION HARDHAT 06/09/06 THEFT OF GOVERNMENT PROPERTY 06/28/10 
V070011 MAR- GSA ADVANTAGE-GSA GLOBAL SUPPLY 05/18/07 OTHER 07/18/10 
V08W1321 WORKSITE ENFORCEMENT TASK FORCE 03/26/08 DISADVANTAGED BUSINESS ABUSE 09/29/10 
Z0821865 MILLS MANSION 09/26/08 FALSE STATEMENT/CERTIFICATION 07/15110 
Z0831477 04/29/08 OTHER 08/03/10 

Z0891455 GOV BEING USED FOR PERSONAL USE. G10-8477D 04/25/08 PERSONNEL PRACTICE ABUSE 07/09/10 
Z08W1135 ABSENT WITH OUT LEAVE 01/02/08 FALSE STATEMENT/CERTIFICATION 07/21/10 
Z0910609 WARD DIESEL FILTER COMPANY- PRICE REDUCTION 05/18/09 PURCHASE CARD FRAUD 09/03/10 

VIOLATION 
Z0910682 MISUSE OF GSA IMPAC CARD 06/17/09 DEFECTIVE PRODUCT/PRODUCT 09/01/10 

SUBSTITUTION 
Z0910795 W.F. JOHNSON & SON ELECTRICAL COMPANY, INC- 08/05109 OTHER 06/25/10 

PRODUCT SUBSTITUTION 
Z0970735 GSA 1000 - FRAUDULENT SERVICES 07/15/09 CONFLICT OF INTEREST 08/23/10 
Z09H0712 CONFLICT OF INTEREST B 04/07/09 OTHER 09/17/10 

Z09H0808 GSA EMPLOYEE - MISCONDUCT- 07/13/09 FLEET CARD FRAUD 07/16/10 
Z09W0148 12/01/08 CONFLICT OF INTEREST 08/03/10 
Z09W0217 -CONFLICT OF INTEREST 12/23/08 KICKBACK 08/03/10 
Z1010104 LIGHTHOUSE ELECTRIC 11113/09 OTHER 06/29/10 

CONTRACTING INC. 
Z1010188 GSA NEW ENGLAND REGION HOLIDAY PARTY 12121/09 FLEET CARD FRAUD 09/30/10 
Z1010320 G41-3445H: POSSIBLE FRAUDULENT USE OF GSA 02/11/10 FLEET CARD FRAUD 07/06/10 

WRIGHT EXPRESS CREDIT CARD ASSIGNED TO THE GSA 
LEASED VEHICLE G41-3445H 

Z1020406 CANAL CARTING INC.: DENIAL OF LICENSE TO OPERATE 02/15110 FLEET CARD FRAUD 09/23/10 

Z1020474 MISUSE OF WIEXCC-G91-00231 04/07/10 STANDARDS OF CONDUCT MIS 09/07/10 
VIOLATION 

Z1020521 COMPLAINT B) AFGE 04/23/10 FLEET CARD FRAUD 08/19/10 
REPRESENTATIVE ALLEGATION OF THEFT OF 
CONFIDENTIAL GSA & UNION DOCUMENTS AND 
ILLEGALLY OPENING OF PRIVATELY & EXCLUSIVELY 
ADDRESSED MAIL BY FAS EMPLOYE 

Z1020577 STOLEN GOVERNMENT CREDIT CARD ASSIGNED TO 05125110 PURCHASE CARD FRAUD 07115/10 

NJ Fl!lb §Ft:C! GSNNEWARK, 

Z1040638 BANKRUPTCY TRUSTEE AND STATEWIDE 06/09/10 OTHER 08/17110 
REALTY 

Z1040639 TEXAS SOLAR POWIER COMPANY 04/29/10 OTHER 07/06/10 
Z1050193 GSA PREVIEW 12/11109 OTHER 05/21/10 
Z1070446 UNTESTED PRODUCTS BY GSA CONTRACTOR. 02/25/10 EMPLOYEE REPRISAL MATTERS 08/25/10 

SUBJECT: NEWPARK MATS AND INTEGRA TEO SERVICES 

Z1070760 ALLEGATION OF ASSAULT AND RETALIATION BROUGHT 07127110 OTHER 07/08/10 
FORTH BY FORT WORTH, TX. 

Z1090397 ZEUS TECHNOLOGY 03/03/10 THEFT OF GOVERNMENT PROPERTY 07/06/10 
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ALLEGATION CLOSEDT 
Z1090687 RIVERSIDE SHERIFF'S DEPARTMENT - RIVERSIDE, CA - 08130/10 THEFT OF GOVERNMENT PROPERTY 09/07/10 

MISSING WEAPONS 

Z1090837 DISCONTINUED GSA INVENTORY FOR SALE ON 08130/10 OTHER 07/16/10 
CRAIGSLIST.COM - STOCKTON, CA 

Z10H0344 EMPLOYEE . SUBJEC 11/03/09 OTHER 07/16/10 

Z10W0167 THE BOEING COMPANY- ALLEGED DEFECTIVE PRODUCT 12/09/09 EXTORTION AND THREATS 08/04/10 
& PRODUCT SUBSTITUTION UNDER MAS GS-35F-0777 J 

Z10W0712 SCIENCE SYSTEMS AND APPLICATIONS EXTORTION 06/22/10 EXTORTION AND THREATS 08104/10 
Z10L0469 AVIATION DIRECT INC. 04/02/10 BRIBERY 08/06110 





U.S. GENERAL SERVICES ADMINISTRATION 
Office of Inspector General 

Hon. Charles E. Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
United States Senate 
Washington, DC 20510 

Hon. Tom Coburn 
Ranking Member 

June 15, 2010 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
172 Russell Senate Office Building 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

I am responding to your letter of April 8, 2010 regarding several questions you posed 
about ensuring that Inspectors General have the independence necessary to carry out 
audits, evaluations, and investigations within their respective agencies. 

Your letter addressed four areas: 1) access to information; 2) biannual reports of closed 
investigations, evaluations, and audits conducted by my office but not disclosed to the 
public; 3) any budget related activities that would "substantially inhibit" the OIG from 
performing its respective duties; and 4) sharing of our reply to the Ranking Member of 
the House Committee on Oversight and Government Reform in response to his recent 
request for information. 

My reply addresses each of these areas sequentially. 

1. While we have on occasion experienced some delays in gammg access to 
information, we have managed successfully to obtain access through 
consultation with GSA officials. Attachment 1 summarizes our experiences from 
October 1, 2008 through April 8, 2010 as requested in your letter. 
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2. Attachment 2 contains the first biannual report of investigations, evaluations, and 
audits not disclosed to the public as requested in your letter for the period 
January 1, 2009 through April 30, 2010. 

3. Since the attempts by a former GSA Administrator several years ago to interfere 
with our budget, the GSA OIG has not experienced any further attempts related 
to budgetary issues that would "substantially inhibit" the OIG from performing its 
respective duties. 

4. On April 27, 2010, we provided an electronic copy of our April 16, 2010 reply to 
Ranking Member lssa to · of the Finance Committee staff per your 
request. 

Please feel free to contact me (you may also contact · of my staff at -· 
••••if you have any questions or if there is additional information we can provide. 

Attachments (2) 

Sincerely, 

Brian D. Miller 
Inspector General 



Attachment 1 

Office of Audits 

In July 2009, a team of auditors requested access to 15 Public Building Service (PBS) 
databases in order to perform Recovery Act audit work. They received access to five 
databases almost immediately. In September 2009, the auditors received access to 
one more database. In November 2009, access was granted to another. In December 
2009, the audit team received access to five more databases. One database was 
determined to be available in a limited form via the Internet - the audit team has been 
accessing it that way. In summary, the audit team received access to all but two 
databases, but it took over five months to receive the access. 

Office of Investigations 

2008: A GSA OIG special agent attempted to obtain copies of the statements that would 
identify the amount of funds and dates of the electronic transfers of the funds to the 
contractors' business accounts got resistance from GSA Public Building Service (PBS) 
employees. The employees he contacted provided limited information and quickly cited 
the limitations of their ability to help him due to the structure of GSA's finance and 
budget offices associated with PBS. After discussions with management officials, the 
special agent contacted individuals identified by management, but it took approximately 
five months for the special agent to obtain the needed information. 

January 2009: A GSA OIG special agent requested a copy of a contract and was not 
able to immediately receive it. Agency counsel, who questioned whether his "client," the 
contracting officer, was the subject of an investigation, contacted the special agent. 
Agency counsel e-mailed the special agent, describing the GSA contract as "privileged­
client communication" and stated that he would review the contract prior to providing it 
to the special agent. These actions caused an unnecessary delay in the investigation 

March 2010: A GSA OIG special agent got resistance from a GSA contracting officer 
while trying to retrieve information from a contract file. The contracting officer stated 
GSA could not simply provide this information to the GSA OIG because of the 
proprietary and sensitive information contained therein and that the information would 
only be provided after a subpoena was issued. This incident delayed the case. 

In general, GSA OIG special agents have had difficulty obtaining access to the GSA 
Advantage database with vendor transaction history and GSA Advantage user 
information or GSA Vendor Payment and Invoice Search Database. 



Attachment 2 

GSA OIG -AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 
Report 

======= 

Audit 
Number 

===::;;;==== 
PBS Internal Audits 

6/23/2009 A080125 

9/30/2009 A090126 

PBS Contract Audits 

1/9/2009 A080220 

1/12/2009 A090044 

1/12/2009 A090047 

1/23/2009 A090043 

2/19/2009 A080200 

3/12/2009 A090002 

3/23/2009 A090142 

Audit Title 

============================================== 

Review of Cost Estimates for the Los Angeles 

Courthouse Project 

FY 2009 Office of Inspector General Information 

Technology Security Audit of elease 

Review of a Claim: Boyett Door and Hardware, 

Subcontractor to Dick Corporation/Morganti Group, 

a Joint Venture, Contract Number 

GS-09P-02-KTC-0002 

Preaward Review of Supplemental Architect and 

Engineering Services Contract: Richard D. Kimball 

Co., Inc., Solicitation Number GS-01P-08-BW-D-0053 

Preaward Review of Supplemental Architect and 

Engineering Services Contract: Pennoni 

Associates, Inc., Subcontractor to BBIX, LLC, 

Solicitation Number GS-01P-08-BW-D-0054 

Preaward Review of Supplemental Architect and 

Engineering Services Contract: BBIX, LLC, 

Solicitation Number GS-01P-08-BW-D-0054 

Preaward Review of a Claim: Wm. T. Spaeder Co., 

Inc., Subcontractor to Mascaro Construction 

Company, LP, Contract Number GS-03P-02-CDC-0137 

Review of Claim for Increased Costs: Gurtz 

Electric Co., Subcontractor to Gilbane Building 

Company, Contract Number GS-OSP-01-GBC-0041 

Report on Accounting System Audit of Hensel Phelps 

Construction Company 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 

======= 
3/26/2009 

4/7/2009 

5/4/2009 

5/5/2009 

7/24/2009 

7/27/2009 

7/28/2009 

7/30/2009 

Audit 

Number 

======== 
A090058 

A080137 

A090132 

A080202 

A090193 

A090201 

A090199 

A090161 

Audit Title 

============================================== 
Review of Claim for Increased Costs: 

Carlo/LeJeune, Joint Venture, Subcontractor to 

Gilbane Building Company, Contract Number 

GS-05P-01-GBC-0041 

Review of a Claim: Webcor Construction, 

Incorporated, Subcontractor to Dick 

Corporation/Morganti Group, a Joint Venture, 

Contract Number GS-09P-02-KTC-0002 

Review of Proposed Rental Rate Increase, Lease 

Number GS-OGP-40004, Internal Revenue Service 

Center, 315 West Pershing Road, Kansas City, 

Missouri 

Preaward Review of Architect and Engineering 

Services Contract: Morphosis Architects, 

Solicitation Number GS-02P-04-DTC-0035 

Preaward Review of Architect/Engineering Proposal: 

M. Arthur Gensler, Jr. and Associates, 

Incorporated, Solicitation Number 

GS-09P-09-KT-C-0061 

Preaward Review of Architect/Engineering Proposal: 

Buro Happold Consulting Engineers, Incorporated, 

Subcontractor to M. Arthur Gensler, Jr. and 

Associates, Incorporated, Solicitation Number 

GS-09 P-09-KT -C-0061 

Preaward Review of Architect/Engineering Proposal: 

Clifford Projects, Incorporated and Clifford 

Planning, LLC, Subcontractor toM. Arthur Gensler, 
Jr. and Associates, Incorporated, Solicitation 
Number GS-09P-09-KT-C-0061 

Review of Cost or Pricing Data: Kallidus 

Technologies, Inc., Contract Number 
GS-OlP-09-BZ-C-0013 



GSA OIG -AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 

======= 
8/14/2009 

8/27/2009 

8/27/2009 

9/4/2009 

9/8/2009 

9/9/2009 

9/9/2009 

Audit 

Number 

======== 
A090214 

A090116 

A090228 

A090254 

A090217 

A090232 

A090230 

Audit Title 

=;============================================ 
Preaward Review of Architect/Engineering Proposal: 

Architectural Resources Group, Incorporated, 

Subcontractor to HKS Architects, Incorporated, 

Solicitation Number GS-09P-09-KTC-0048 

Review of Claims for Increased Costs: General 

Heating & Air Conditioning, Inc., Contract Number 

GS-05 P-04-GAC-0055 

Report on Audit of Parts of a Firm Fixed Price 

Proposal for Architectural and Engineering 

Services on the new St. Elizabeth's West Campus of 

the U.S. Department of Homeland Security 

Headquarters and Consolidated National Operations 

Center (NOC): Greenhor 

Report on Audit of Parts of a Firm Fixed Price 

Proposal for Architectural and Engineering 

Services on the new St. Elizabeth's West Campus of 

the U.S. Department of Homeland Security 

Headquarters and Consolidated National Operations 

Center (NOC}: Greenhor 

Preaward Review of Architect/Engineering Change 

Order Proposal: AECOM U.S., Subcontractor to Ross 

Drulis Cusenbery Architecture, Incorporated, 

Contract Number GS-09P-03-KTC-0091 

Report on Audit of Parts of a Firm Fixed Price 

Proposal for Architectural and Engineering 

Services on the new St. Elizabeth's West Campus of 

the United States Department of Homeland Security 

Headquarters and Consolidated National Operations 
Center in Wash 

Report on Audit of Parts of a Firm Fixed Price 
Proposal for Architectural and Engineering 

Services on the new St. Elizabeth's West Campus of 
the United States Department of Homeland Security 

Headquarters and Consolidated National Operations 

Center in Wash 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of Audit 
Report Number 
------- --------------- --------

9/10/2009 A090234 

9/11/2009 A090242 

9/11/2009 A090238 

9/14/2009 A090239 

9/15/2009 A090233 

9/16/2009 A090215 

9/16/2009 A090237 

9/17/2009 A090236 

9/17/2009 A090246 

9/21/2009 A090231 

Audit Title 
============================================== 

Report on Audit of Direct Labor Rates, Indirect 

Rates, and Other Direct Costs Portion of HDR 

Architecture, Inc.'s Subcontract Proposal Under 

Solicitation Number GS11P08MKC0079 

Audit of Firm Fixed Price Subcontract Proposal: 

Olin Partnership, Solicitation Number 

GS11P08MKC0080 

Report on Audit of Parts of a Proposal: Robert 

Silman Associates, PLLC, Solicitation Number 

GS11P08MKC0079 

Audit of: Shen Milsom & Wilke, Proposed 

Subcontract to Goody Clancy Under Solicitation 

GS11P08MKC0079 

Report on Audit of Parts of a Subcontract Proposal 

for: HC YU and Associates, Solicitation 

GS11P08MKC0079 

Preaward Review of Architect/Engineering Change 

Order Proposal: Ross Drulis Cusenbery 

Architecture, Incorporated, Contract Number 

GS-09P-03-KTC-0091 

Report on Audit of Parts of a Subcontract Firm 

Fixed Price Proposal: Rhodeside and Harwell, 

Inc., Solicitation Number GS11P08MKC0079 

Report on Audit of Parts of a Proposal: The 

Protection Engineering Group, Inc., Solicitation 

Number GS11P08MKC0079 

Report on Audit of Parts of a Proposal: A&F 

Engineers, Inc., Solicitation Number 

GS11P08MKC0080 

Audit of: Gruzen Samton, Proposed Subcontract to 

Goody Clancy Under Solicitation GS11P08MKC0079 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of Audit 
Report Number 
------- --------------- --------

9/21/2009 A090253 

9/21/2009 A090252 

9/22/2009 A090229 

9/23/2009 A090245 

9/24/2009 A090247 

9/25/2009 A090241 

9/25/2009 A090250 

9/28/2009 A090244 

Audit Title 
============================================== 

Report on Audit of Parts of a Proposal: O'Neal 

Technologies, Inc., Solicitation Number 

GS11P08MKC0080 

Report on Audit of Subcontract Proposal to Zimmer 

Gunsul Frasca for St. Elizabeth's West Campus of 

the U.S. Department of Homeland Security: Code 

Consultants, Inc., Solicitation Number 

GS11P08MKC0080 

Audit of Parts of a Proposal for ARUP USA, Inc.'s 

Proposal for Architect & Engineering Professional 

Services: ARUP USA, Inc., Solicitation Number 

GS11P08MKC0079 

Report on Audit of Parts of a Proposal Submitted 

in Response to Solicitation No. GS11P08MKC0080: 

Thornton Tomasetti, Inc. 

Hinman Consulting Engineers, Inc., Firm Fixed 

Price Subcontract Proposal to Zimmer Gunsul Frasca 

Under Prime Proposal No. GS11P08MKC0080 

Report on Audit of Parts of a Proposal for EYP 

Project No. GS11P08MKC0080 (GSA): Einhorn Yaffee 

Prescott Architecture & Engineering, P.C. 

Report on Audit of Subcontract Proposal to Zimmer 

Gunsul Frasca for Architect Engineering 

Professional Services: RTM Consultants, Inc., 

Solicitation Number GS11P08MKC0080 

Report on Audit of Parts of a Proposal: JVP 

Engineers, P.C., Solicitation Number 

GS11P08MKC0080 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of Audit 
Report Number 
======= 

9/28/2009 A090251 

9/29/2009 A090235 

9/29/2009 A090248 

9/29/2009 A090243 

10/7/2009 A090148 

10/8/2009 A090249 

10/30/2009 A090111 

11/2/2009 A090194 

12/16/2009 A090240 

12/16/2009 A090101 

Audit Title 
============================================== 
Report on Audit of Parts of a Firm-Fixed-Price 

Subcontract Proposal for the St. Elizabeths 

East-West Campus, U.S. Department of Homeland 

Security: Kroll Security Group, Solicitation 

Number GS11P08MKC0080 

Report on Audit of Parts of a Firm-Fixed Price 

Subcontract Proposal: Kohnen-Starkey, Inc., 

Solicitation Number GS11P08MKC0079 

Report on Audit of Parts of a Subcontract Proposal 

Under Solicitation Number GS11P08MKC0080: 

Schnabel Engineering, LLC 

Audit of Parts of a Proposal: Syska & Hennessy, 

Inc., Solicitation Number GS11P08MKC0080 

Preaward Review of Termination Settlement 

Proposal: GM Engineers and Associates, Contract 

Number GS-OSP-07-GA-C-0027 

Report on Audit of Parts of a Firm-Fixed-Price 

Proposal for Architect and Engineering Services: 

Project Management Services, Inc., Solicitation 

Number GS11P08MKC0080 

Review of Claim: Midtown Development, L.L.C., 

Lease Number GS-OGP-60003 

Review of Architect and Engineering Services 

Contract: Gruzen Samton Architects LLP, Contract 

Number GS-02P-01-DTC-0027 

Report on Audit of Direct Labor, Direct Labor 
Escalation, Other Direct Costs, and Labor 
Overhead/G&A Rates: Zimmer Gunsul Frasca 

Architects LLP, Solicitation Number GS11P08MKC0080 

Review of a Claim: Paramount Mechanical Corp., 
Subcontractor to PJ Dick Inc., Contract Number 
GS-llP-02-MKC-0055 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 
Report 

======= 

12/30/2009 

12/30/2009 

1/26/2010 

2/1/2010 

2/24/2010 

3/10/2010 

3/17/2010 

3/18/2010 

Audit 
Number 

======== 

A090200 

A090224 

A090105 

A080206 

A090216 

A090218 

A100087 

A100041 

Audit Title 

============================================== 

Preaward Review of Architect and Engineering 

Services Contract: Dattner Architects, 

Solicitation Number GS-02P-04-DTC-0031 

Preaward Review of NE Services Contract: WSP 

Flack+ Kurtz Inc., Consultant to Gruzen Samton 

Architects LLP, Contract Number GS-02P-01-DTC-0027 

Review of a Claim: Marelich Mechanical Company, 

Incorporated, Subcontractor to Dick 

Corporation/Morganti Group, a Joint Venture, 

Contract Number GS-09P-02-KTC-0002 

Examination of a Claim: Dick Corporation/Morganti 

Group, a Joint Venture, Contract Number 

GS-09P-02-KTC-0002 

Postaward Review of Architect/Engineering Progress 

Billings: Ross Drulis Cusenbery Architecture, 

Incorporated, Contract Number GS-09P-03-KTC-0091 

Postaward Review of Architect/Engineering Progress 

Billings: AECOM Transportation, a Division of 

AECOM U.S., Subcontractor to Ross Drulis Cusenbery 

Architecture, Incorporated, Contract Number 

GS-09P-03-KTC-0091 

Postaward Review of Architect/Engineering Progress 

Billings: AECOM Design, a Division of AECOM U.S., 

Subcontractor to Ross Drulis Cusenbery 

Architecture, Incorporated, Contract Number 

GS-09P-03-KTC-0091 

Examination of a Claim: T&M Manufacturing, 
Incorporated, Subcontractor to Dick 
Corporation/Morganti Group, a Joint Venture, 
Contract Number GS-09P-02-KTC-0002 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 
Report 
--------------

4/19/2010 

4/19/2010 

Audit 
Number 
=====;;: 
A100158 

A100159 

FAS Internal Audits 

3/26/2009 A080173 

FAS Contract Audits 

1/7/2009 A080147 

1/7/2009 A080170 

1/14/2009 A080209 

1/14/2009 A080224 

1/20/2009 A080136 

1/21/2009 A080175 

Audit Title 

===================~========================== 

Report on Audit of Parts of a Proposal Submitted 

as a Subcontractor in Response to Solicitation No. 

GS11POSMKC0033: Chermayeff & Geismar Partners, 

LLC 

Report on Audit of Parts of a Proposal Submitted 

in Response to Solicitation No. GS11POSMKC0033: 

Beyer Blinder Belle Architects and Planners, LLP 

FY 2009 Office of Inspector General Information 

Technology Security Audit of USAccess, GSA's 

Homeland Security Presidential Directive 12 System 

Preaward Review of Multiple Award Schedule 

Contract Extension: Paradigm Solutions 

Corporation, Contract Number GS-35F-5869H 

Preaward Review of Multiple Award Schedule 

Contract Extension: Brunswick Commercial and 

Government Products, Inc., Contract Number 

GS-07F-0011J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Zodiac of North America, 

Inc., Contract Number GS-07F-0056J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Advanced Interactive Systems, 

Inc., Contract Number GS-02F-0009J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Dynamic Decisions, Inc., 
Contract Number GS-35F-5879H 

Preaward Review of Multiple Award Schedule 
Contract Extension: NCI Information Systems, 

Inc., Contract Number GS-35F-4014G 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 
======= 

1/23/2009 

1/23/2009 

1/28/2009 

2/4/2009 

2/5/2009 

2/5/2009 

2/5/2009 

2/5/2009 

2/5/2009 

2/11/2009 

Audit 

Number 

======== 

A080196 

A080183 

A090005 

A080067 

A080169 

A080208 

A060002 

A070221 

A080192 

A080141 

Audit Title 

============================================== 

Preaward Review of Multiple Award Schedule 

Contract Extension: Marzik, Incorporated, 

Contract Number GS-35F-5857H 

Limited Scope Review of Multiple Award Schedule 

Contract: ldentix, Incorporated, Contract Number 

GS-07F-0112H 

Preaward Review of Multiple Award Schedule 

Contract Extension: lntratek Computer, 

Incorporated, Contract Number GS-35F-0178J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Haworth, Inc., Contract 

Number GS-28F-8014H 

Preaward Review of Multiple Award Schedule 

Contract Extension: Tremco Incorporated, Contract 

Number GS-07F-8798D 

Preaward Review of Multiple Award Schedule 

Contract Extension: System Studies & Simulation, 
Incorporated, Contract Number GS-OOF-0037P 

Limited Scope Postaward Review of Multiple Award 

Schedule Contract: Resource Consultants, Inc., 

Contract Number GS-10F-0191J 

Postaward Review of Multiple Award Schedule 
Contract Number GS-24F-1289C for the Period 

January 1, 1998 to September 30, 2008: Thermo 
Fisher Scientific (Asheville), LLC 

Preaward Review of Multiple Award Schedule 
Contract Extension: Engineering and Professional 

Services, Inc., Contract Number GS-10F-0193P 

Preaward Review of Multiple Award Schedule 
Contract Extension: KLN Steel Products Company, 
Contract Number GS-27F-2014B 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of Audit 
Report Number 
======= ======== 

2/12/2009 A080178 

3/3/2009 A080085 

3/12/2009 A070104 

3/23/2009 A080212 

4/1/2009 A040224 

4/1/2009 A080123 

4/1/2009 A080140 

4/7/2009 A080181 

4/7/2009 A080219 

Audit Title 
============================================== 

Preaward Review of Multiple Award Schedule 

Contract Extension: Ocean Systems Engineering 

Corporation, Contract Number GS-35F-5278H 

Preaward Review of Multiple Award Schedule 

Contract Extension: The HON Company, Contract 

Number GS-28F-8047H 

Review of Multiple Award Schedule Contract Number 

GS-24F-1181B for the Period June 1, 2001 to May 

31, 2006: Government Scientific Source, Inc. 

Preaward Review of Multiple Award Schedule 

Contract Extension: Phillips Corporation­

Federal Division, Contract Number GS-07F-7729C 

Review of Multiple Award Schedule Contract Number 

GS-07F-8854D for the Period February 1, 1996 

Through December 31, 2006: ADT Security Services, 

Inc. 

Review of Multiple Award Schedule Contract Number 

GS-07F-0008K for the Period October 1, 1999 to 

September 30, 2007: American Material Handling, 
Inc. 

Preaward Review of Multiple Award Schedule 

Contract Extension: CDO Technologies, Inc., 

Contract Number GS-35F-5457H 

Preaward Review of Multiple Award Schedule 

Contract Extension: 12, Inc., Contract Number 
GS-35F-0241J 

Preaward Review of Multiple Award Schedule 
Contract Extension: MacAulay Brown, Inc., 

Contract Number GS-35F-0137J 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 

======= 
4/10/2009 

4/13/2009 

4/16/2009 

4/21/2009 

4/21/2009 

4/23/2009 

4/27/2009 

4/30/2009 

4/30/2009 

5/12/2009 

Audit 

Number 
=====::;== 

A090068 

A090070 

A080228 

A080197 

A080225 

A080203 

A080210 

A080160 

A090104 

A090107 

Audit Title 

============================================== 
Preaward Review of Multiple Award Schedule 

Contract Extension: BAE Systems Specialty Group, 

Inc., Contract Number GS-07F-5778P 

Preaward Review of Multiple Award Schedule 

Contract Extension: Softmart Government Services, 

Inc., Contract Number GS-35F-0346J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Trimble Navigation Limited, 

Contract Number GS-07F-5588P 

Preaward Review of Multiple Award Schedule 

Contract Extension: Tandberg, Inc., Contract 

Number GS-35F-0859N 

Preaward Review of Multiple Award Schedule 

Contract Extension: FUR Systems, Inc., Contract 

Number GS-03F-5051C 

Preaward Review of Multiple Award Schedule 

Contract Extension: SimplexGrinnelllP, Contract 

Number GS-06F-0054N 

Preaward Review of Multiple Award Schedule 

Contract Extension: lmmixTechnology, Inc., 

Contract Number GS-3SF-0330J 

Preaward Review of Multiple Award Schedule 

Contract Extension: CALIBRE Systems, Inc., 

Contract Number GS-35F-5833H 

Preaward Review of Multiple Award Schedule 

Contract Extension: Seiter Corporation, Contract 
Number GS-35F-0298J 

Preaward Review of Multiple Award Schedule 
Contract Extension: Westar Aerospace & Defense 
Group, Inc., Contract Number GS-23F-0207P 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 
======= 

5/28/2009 

6/8/2009 

6/11/2009 

6/11/2009 

6/11/2009 

6/17/2009 

6/18/2009 

7/8/2009 

7/14/2009 

7/23/2009 

Audit 
Number 

======== 
A090041 

A090115 

A090076 

A080077 

A090122 

A070188 

A090003 

A090007 

A090162 

A090123 

Audit Title 

============================================== 
Preaward Review ofMultiple Award Schedule 

Contract Extension: Specialized Products Company, 

Contract Number GS-06F-0011J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Square One Armoring Services 

Company, Contract Number GS-07F-0303J 

Preaward Review of Multiple Award Schedule 

Contract Extension: KSJ & Associates, 

Incorporated, Contract Number GS-10F-0024J 

Limited Scope Postaward Review of Multiple Award 

Schedule Contract: Gartner, Inc., Contract Number 

GS-35F-5014H 

Preaward Review of Multiple Award Schedule 

Contract Extension: The Stanley Works dba Stanley 

Vidmar, Contract Number GS-27F-5062C 

Limited Scope Review of Multiple Award Schedule 

Contract: Covenant Security Services, Ltd., 

Contract Number GS-07F-OSOSM 

Preaward Review of Multiple Award Schedule 

Contract Extension: ESI International, Inc., 

Contract Number GS-02F-0058P 

Preaward Review of Multiple Award Schedule 

Contract Extension: Booz Allen Hamilton, Inc., 

Contract Number GS-35F-0306J 

Preaward Review of Multiple Award Schedule 
Contract Extension: Meggitt Training Systems, 
Inc., Contract Number GS-02F-0414D 

Preaward Review of Multiple Award Schedule 

Contract Extension: Global Protection 
Acquisition, Inc., Contract Number GS-07F-6028P 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 

======= 
8/6/2009 

8/19/2009 

8/19/2009 

8/20/2009 

8/21/2009 

8/21/2009 

8/21/2009 

8/21/2009 

8/24/2009 

8/27/2009 

Audit 

Number 

======== 
A090145 

A090106 

A080223 

A090117 

A080030 

A090090 

A090109 

A080112 

A090131 

A090181 

Audit Title 

============================================== 
Preaward Review of Multiple Award Schedule 

Contract Extension: BTAS, Inc., Contract Number 

GS-35F-0546J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Perot Systems Government 

Services, Inc., Contract Number GS-OOF-0049M 

Preaward Review of Multiple Award Schedule 

Contract Extension: AT&T Corp., Contract Number 

GS-35F-0249J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Monster Government Solutions, 

Incorporated, Contract Number GS-02F-0010P 

Preaward Review of Multiple Award Schedule 

Contract: Hewlett-Packard Company, Solicitation 

Number FCIS-JB-980001-B 

Preaward Review of Multiple Award Schedule 

Contract Extension: Ezenia !, Inc., Contract 

Number GS-35F-0475P 

Preaward Review of Multiple Award Schedule 

Contract Extension: DRS Technical Services, 

Incorporated, Contract Number GS-35F-0056J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Altarum Institute, Contract 

Number GS-35F-4912H 

Preaward Review of Multiple Award Schedule 

Contract Extension: Avid Technology, Inc., 
Contract Number GS-35F-0638J 

Preaward Review of Multiple Award Schedule 
Contract Extension: Network Connectivity 
Solutions, Corp., Contract Number GS-35F-0539J 



GSA OIG -AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 
Report 

======= 
9/3/2009 

9/3/2009 

9/4/2009 

9/10/2009 

9/11/2009 

9/24/2009 

9/25/2009 

9/30/2009 

10/8/2009 

10/14/2009 

Audit 

Number 

======== 
A090072 

A090089 

A090074 

A090113 

A090067 

A090144 

A090118 

A090158 

A080143 

A090138 

Audit Title 

============================================== 
Preaward Review of Multiple Award Schedule 

Contract Extension: BAE Systems Survivability 

Systems, LLC, Contract Number GS-07F-0177J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Mohawk Carpet Corporation, 

Lees Carpets Division, Contract Number 

GS-27F-0031N 

Preaward Review of Multiple Award Schedule 

Contract Extension: TechFiow, Inc., Contract 

Number GS-35-0210J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Design Analysis Associates, 

Inc., Contract Number GS-24F-1443C 

Preaward Review of Multiple Award Schedule 

Contract Extension: ManTech Advanced Systems 

International, Inc., Contract Number GS-23F-0122J 

Preaward Review of Multiple Award Schedule 

Contract Extension: TMP Worldwide Advertising & 
Communications, LLC, Contract Number GS-23F-0076J 

Interim Postaward Review of Multiple Award 

Schedule Contract: Murray-Benjamin Electric Co., 
Contract Number GS-35F-0088N 

Preaward Review of Multiple Award Schedule 

Contract Extension: Applied Data Trends, 

Incorporated, Contract Number GS-35F-0680J 

Preaward Review of Multiple Award Schedule 
Contract Extension: Stanley Associates, Inc., 
Contract Number GS-35F-5900H 

Preaward Review of Multiple Award Schedule 
Contract Extension: Garrett Container Systems, 
Inc., Contract Number GS-07F-609SP 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of Audit 
Report Number 
-------------- ======== 
10/19/2009 A090152 

10/21/2009 A080155 

10/23/2009 A090170 

10/28/2009 A090146 

10/29/2009 A090124 

10/30/2009 A090115 

11/4/2009 A090119 

11/9/2009 A090098 

11/9/2009 A090202 

11/10/2009 A090156 

Audit Title 
============================================== 
Preaward Review of Multiple Award Schedule 

Contract Extension: Cogent, Inc., Contract Number 

GS-35F-0763J 

Limited Scope Postaward Review of Multiple Award 

Schedule: Cascades Technologies, Inc. for Review 

Period February 1, 2003 to March 31, 2008, 

Contract Number GS-35F-0293N 

Preaward Review of Multiple Award Schedule 

Contract Extension: Etouch Systems Corporation, 

Contract Number GS-35F-0627P 

Review of Company-Reported Overbillings: United 

Rentals, Inc., Contract Number GS-06F-0068R 

Preaward Review of Multiple Award Schedule 

Contract Extension: lntergraph Corporation, 

Contract Number GS-35F-0011K 

Limited Scope Preaward Review of Multiple Award 

Schedule Contract Extension: Square One Armoring 

Services Company, Contract Number GS-07F-0303J 

Limited Scope Postaward Review of Multiple Award 

Schedule Contract: ltin Scale Company, Inc., 

Contract Number GS-07F-9655S 

Postaward Review of Multiple Award Schedule 

Contract: Point Blank Body Armor, Inc., Contract 

Number GS-07F-8942D 

Preaward Review of Multiple Award Schedule 

Contract Extension: Computech, Inc., Contract 
Number GS-35F-0108K 

Preaward Review of Multiple Award Schedule 

Contract Extension: Irving Burton Associates, 
Inc., Contract Number GS-10F-0037K 



GSA OIG .. AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 
Report 
--------------
11/10/2009 

11/13/2009 

11/17/2009 

12/3/2009 

12/7/2009 

12/10/2009 

12/21/2009 

1/12/2010 

1/26/2010 

2/1/2010 

Audit 
Number 

========= 
A090173 

A090097 

A080144 

A080120 

A090157 

A090159 

A090189 

A090209 

A090182 

A100059 

Audit Title 

============================================== 
Preaward Review of Multiple Award Schedule 

Contract Extension: Accenture National Security 

Services, LLC, Contract GS-35F-0371N 

Preaward Review of Multiple Award Schedule 

Contract Extension: Compusearch Software Systems, 

Inc., Contract Number GS-35F-058SJ 

Preaward Review of Multiple Award Schedule 

Contract Proposal: BMC Software, Inc., 

Solicitation Number FCIS-JB-980001-B 

Limited Scope Postaward Review of Multiple Award 

Schedule Contract Number GS-07F-0017K for the 

Period October 1, 2004 to October 31, 2007: 

Q-Matic Corporation 

Preaward Review of Multiple Award Schedule 

Contract Extension: ICF Incorporated, LLC, 

Contract Number GS-10F-0124J 

Preaward Review of Multiple Award Schedule 

Contract Extension: RCF Information Systems, 

Inc., Contract Number 3SF-0613J 

Preaward Review of Multiple Award Schedule 

Contract Extension: Cascade Designs, 

Incorporated, Contract Number GS-07F-5451R 

Preaward Review of Multiple Award Schedule 

Contract Extension: Cross Match Technologies, 

Inc., Contract Number GS-35F-0199R 

Preaward Review of Multiple Award Schedule 
Contract Extension: National Instruments 
Corporation, Contract Number GS-24F-0007K 

Preaward Review of Multiple Award Schedule 

Contract Extension: Cole Technology Corporation, 
Contract Number GS-10F-0226R 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 
Report 

======= 
2/2/2010 

2/16/2010 

2/22/2010 

2/24/2010 

3/16/2010 

3/22/2010 

4/7/2010 

4/21/2010 

Audit 
Number 

======== 
A090114 

A090257 

A090179 

A090198 

A090262 

A090187 

A100060 

A090197 

Other Internal Audits 

9/30/2009 A090126 

3/31/2010 A090126 

Audit Title 
============================================== 
Preaward Review of Multiple Award Schedule 

Contract Extension: Draft, Foote, Cone & Belding 

d/b/a/ True North Communications, Inc., Contract 

Number GS-23F-0037K 

Preaward Review of Multiple Award Schedule 

Contract Extension: Technical and Management 

Resources, Inc., Contract Number GS-35F-0142K 

Preaward Review of Multiple Award Schedule 

Contract Extension: Optimos Incorporated, 

Contract Number GS-35F-0051K 

Preaward Review of Multiple Award Schedule 

Contract Extension: IBIS Tek, LLC, Contract 

Number GS-07F-5505R 

Preaward Review of Multiple Award Schedule 

Contract Extension: Capitol Supply, Incorporated, 
Contract Number GS-21F-0001K 

Preaward Review of Multiple Award Schedule 

Contract Extension: B&H Foto & Electronics Corp., 

Contract Number GS-03F-0022R 

Preaward Review of Multiple Award Scheduie 

Contract Extension: Dynetics, Incorporated, 

Contract Number GS-23F-0103K 

Preaward Review of Multiple Award Schedule 

Contract Extension: Data Systems Analysts, Inc., 

Contract Number GS-35F-0074K 

FY 2009 Office of Inspector General Information 
Technology Security Audit of the Enterprise 
Communications System 

FY 2009 Office of Inspector General Information 
Technology Security Audit of the Office of the 



GSA OIG- AUDITS NOT DISCLOSED TO THE PUBLIC 
Date of 

Report 

======= 

Audit 
Number 

======== 

Non-GSA Internal Audits 

9/9/2009 A090110 

Audit Title 

============================================== 
Chief Financial Officer's Corporate Information 
Network 

General Services Administration Office of 

Inspector General's Independent Report on Applying 

Agreed-Upon Procedures to the Office of Personnel 

Management 



Case Number Case Title 

1030150 ••••••·Conspiracy to Defraud 
1040065 

1040195 
1050138 
1060012 

1060093 
1060097 

1060121 
1060220 
1070024 
1070032 
1070037 
1070045 
1070056 
1070057 
1070131 
1070152 
1070158 

1070181 
1070185 
1070221 
1070224 
1070230 
1070243 
1070253 
1070256 
10801106 
10801201 
10811337 
10821330 
10821336 

10821338 
10821345 

10821736 
10821899 

10841198 
10841620 
10841690 
10841692 

::::. •. et ai-Conflict of Interest 
Insight Public Sector, Inc 

••••·Conflict of Interest 
•••••-Travel Card Fraud 
KWM-Bid Rigging Under GSA Contract 
ISH Investigation 
AMF Mechanical-False Cert 

Solony Inc Possible TAA Violations 
Blue Eagle Industries, lnc-TAA 
Complete Packaging & Shipping Supplies-Civil Case 
Midwest Motor Supply Co-Possible TAA Violations 
Eastco Building Services, Inc-Collusive Bidding 

Debarment·••••• 
Ross Group/C3 LLC 
US Corporation-Product Substitution 

:
:::::::,Qui Tam 

=alse Statements/False ID 
MBA Office Supply TAA Violation 
Suspension-Solony Inc 
Office of Workers Compensation Fraud•••• 
PBS Property Manager 
Asset Protection & Security Service 

•••••·Debarment 
Compuvest-Counterfeit Cisco Products 
Debarment-Tiger Natural Gas 
Vnetek Communications LLC-Counterfeit Hardware 
ComputerGiants.Com-Counterfeit IT Equipment 

Baco Enterprises Inc-Counterfeit IT Equipment 
Cable Express dba Cxtec-Counterfeit IT Equipment 
Fiberdyne Labs-Counterfeit IT Equipment 

Compromised GSA Travel Card••••• 

Qui-Tam:••••••••••• 
Southern Imports Collision Center-False Claims 
Blue Bird Corporation-False Certifications 
lntergraph Corporation-Counterfeit Products 
Theft of Govt Property f~om GSA Facility 

Open Date Allegation 

7/10/2003 conspiracy 
2/2/2004 gratuities 

8/18/2004 conflict of interest 
6/15/2005 defective pricing 

10/24/2005 conflict of interest 

2/22/2006 travel card fraud 
3/2/2006 bid rigging/price fixing 
4/3/2006 bribery 
8/9/2006 false statements 

10/16/2006 bribery 
10/31/2006 buy american act 

11/1/2006 buy american act 
11/8/2006 buy american act · 

11/13/2006 buy american act 
11/14/2006 bidrigging/price fixing 

2/20/2007 debarment 
3/28/2007 disadvantaged bus abuse 
4/9/2007 defective product 

5/14/2007 false claim 
5/16/2007 false statement/cert 

7/9/2007 buy american act 
7/16/2007 buy american act 

. 7/20/2007 false statement/cert 
8/9/2007 kickback/bribery 

9/11/2007 debarment 
9/12/2007 debarment 
10/2/2007 defective product/TAA 

1/7/2008 debarment 
3/28/2008 defective product/TAA 

3/27/2008 defective product/T AA 
3/28/2008 def prod/false statement 

3/31/2008 defective product/TAA 
3/31/2008 defective product/TAA 
8/13/2008 fraud with travel card 

3/6/2009 false claim 
2/8/2008 false claim 
7/2/2008 defective product 

7/25/2008 defective product/TAA 
7/25/2008 theft of govt property 

Close Date Basis for Closure 

1/29/2009 no action warranted after investigation 
4/3/2009 no action warranted after investigation 

11/10/2009 converted to another case 

4/8/2009 no activity possible 
4/3/2009 no action warranted after investigation 

8/28/2009 no action warranted after investigation 
4/30/2010 no action warranted after Investigation 
11/9/2009 allegation unsubstantiated 
3/27/2009 allegation unsubstantiated 

4/6/2009 allegation unsubstantiated 
4/13/2019 allegation unsubstantiated 
11/9/2009 no action warranted after investigation 
1/16/2009 converted to another case 
4/29/2010 allegation unsubstantiated 

2/3/2009 no action warranted after investigation 
10/2/2009 no action warranted after investigation 
1/16/2009 no action warranted after investigation 

2/6/2009 no action warranted after investigation 
2/26/2009 no action warranted after investigation 
3/22/2010 no action warranted after investigation 
10/8/2009 investigation closed prior to completion 
4/13/2009 no action warranted after investigation 
1/20/2009 unsubstantiated 
7/2/2009 no action warranted after investigation 

3/17/2009 no action warranted after investigation 
1/16/2009 no action warranted after investigation 
7/2/2009 no action warranted after investigation 

10/26/2009 no action warranted after investigation 
1/25/2010 unsubstantiated 
8/28/2009 unsubstantiated 

2/10/2009 no action warranted after investigation 
8/19/2009 no action warranted after investigation 

12/10/2009 unsubstantiated 

10/8/2009 unsubstantiated 
2/12/2010 unsubstantiated 
2/18/2010 no action warranted after investigation 
8/4/2009 unsubstantiated 
1/7/2009 no action warranted after investigation 
3/2/2009 no action warranted after investigation 



10851015 

10851022 

10851039 

10851278 

10851282 

10851309 

10851313 

10851447 

10851886 

10861298 

10861517 

10861603 

10871094 

10871151 

10871494 

10871587 

10871631 

10881030 

10891105 

10891205 

10891325 

10891326 

10891329 

10891444 

10891788 

10891849 

10891859 

108H1892 

108W1206 

108W1229 

108W1382 

108W1478 

10900052 

10900067 

10900088 

10900308 

10910356 

10930497 

10930563 

10940223 

Premia, Inc-Debarment 

NEC-Business Network Solutions Inc-Debarment 

York International Corporation-Debarment 

Ingersoll-Rand Co, Ltd et ai-Debarment 

Chevron Corporation-Debarment 

Voyager Credit Card Fraud-Toledo, Ohio 

:::::~;, :G~S-~1~1 FAS, Possible Collusion 
-Debarment 

HP et ai-Qui Tam Re: hard disk drives-Minneapolis 

······Disclosure of Information 

Science Applications lnt Corp-False Claims 

·····Debarment 
Freedom Aviation :Misuse of Donated Aircraft 

DOL Little Rock Job Corps Center VFCC Fraud 

Teksavers Inc-Counterfeit Product 

World Wide Imaging Supplies 

NAS Joint Reserve Base Ft Worth-VFCC 

L3 Communications 

Global Tactical Solutions 

A & H Auto Body 

Shoreline Networks 

North American Networks 

Global Micro, Inc 

Memory Ten 

San Diego Alleged Altered Bid PBS 

Lassen Volcanic National Park 

•••••• False Statements 

Qui-Tam; False Claims by •••• 
Contractor(s) Providing Kickbacks to GSA Employee 

White House Service Center-Theft of Govt Property 

FedBixOpps Program-Computer Intrusion 

Richmond VA Federal Courthouse-False Certification 

Suspension/Debarment 

Debarment-

Debarment­

Debarment-

GSA Voyager Fleet Recovery Case for FY 2009 

~~~~~S~upervisory Contract Specia list 

10/30/2007 debarment 

10/31/2007 debarment 

11/6/2007 debarment 

3/11/2008 debarment 

3/12/2008 debarment 

3/18/2008 fleet card fraud 

3/24/2008 other 

5/7/2008 debarment 

9/23/2008 buy american act 

3/19/2008 proprietary info 

5/28/2008 false claim 

6/25/2008 debarment 

12/7/2007 false stmt-conspiracy 

1/18/2008 fleet card fraud 

5/21/2008 defective product/subst 

6/23/2008 debarment 

7/7/2008 theft of govt property 

11/2/2007 false claim 

12/20/2007 false statement 

2/12/2008 false statement 

3/26/2008 defective product 

3/26/2008 defective product 

3/26/2008 defective product 

5/6/2008 defective product 

9/4/2008 other 

8/27/2008 other 

9/25/2008 false statements 

12/1/2008 false statements 

2/12/2008 kickback 

1/16/2008 theft of govt property 

4/8/2008 computer related fraud 

5/8/2008 false statements 

10/27/2008 debarment 

11/3/2008 debarment 

11/6/2008 debarment 

2/2/2009 debarment 

2/24/2009 fleet card fraud 

4/10/2009 false statement 

5/1/2009 other 

12/31/2008 debarment 

4/24/2009 unsubstantiated 

9/2/2009 no action warranted after investigation 

10/7/2009 no action warranted after investigation 

3/4/2009 unsubstantiated 

1/28/2010 unsubstantiated 

3/9/2009 no action warranted after investigation 

4/24/2009 no action warranted after investigation 

1/28/2010 ·unsubstantiated 

4/26/2010 no action warranted after investigation 

1/29/2009 no action warranted after investigation 

7/23/2009 no action warranted after investigation 

6/24/2009 no action warranted after investigation 

9/30/2009 unsubstantiated 

1/22/2010 no action warranted after investigation 

8/7/2009 unsubstantiated 

10/28/2009 no action warranted after investigation 

1/20/2009 no action warranted after investigation 

6/26/2009 no action warranted after investigation 

12/21/2009 unsubstantiated 

4/28/2010 unsubstantiated 

4/28/2010 no action warranted after investigation 

4/29/2010 no action warranted after investigation 

4/23/2010 no action warranted after investigation 

7/2/2009 no action warranted after investigation 

4/1/2010 no action warranted after investigation 

3/11/2009 disproved 

2/26/2009 unsubstantiated 

1/29/2009 converted to another case 

4/23/2009 unsubstantiated 

7/14/2009 unsubstantiated 

4/20/2009 no action warranted after investigation 

4/9/2010 no action warranted after investigation 

4/7/2009 no action warranted after investigation 

8/7/2009 no action warranted after investigation 

11/9/2009 no action warranted after investigation 

4/30/2010 no action warranted after investigation 

12/17/2009 converted to another case 

2/26/2010 no action warranted after investigation 

12/9/2009 no action warranted after investigation 

11/6/2009 no action warranted after investigation 



10940448 

10950583 

10950593 

10960034 

10960406 

10960592 

10970339 
. 10970342 

10990197 

10990550 

10900089 

10900123 

109D0164 

10900234 

109D0297 

109W0040 

109W0147 

109W0230 

109W0233 

109W0333 

109W0337 

109W0351 

11070149 

110W0084 

110W0184 

V050006 

V060008 

V070005 

V070009 

V070010 

V070012 

V0821203 

V0830014 

V0841031 

V08L1528 

V0990136 

Z060067 

Z060076 

Z070012 

Z070025 

Wright Express VFCC Fraud 

Mielke Construction-Debarment 

Green Building Inspections 

:
::::::·Employee Integrity Misconduct 

-Obscene Telephone Call 

Surplus Vehicles Acquired by Nebr lnd Comm College 

El Paso Steel Doors & Frames Inc 

Stolen Travel Credit card - Jl-7 

•••Qui Tam 
Tonalea AZ G611015D 

Hydro Engineering lnc-Def Pricing by GSA contractor 

. -Voyager Fraud Debarment 

ebarment for GSA Advantage Fraud 

-False Claims 

-Conflict of Interest w/former emp 

, GSA-Alleged Misconduct 

-Surplus Property Noncompliance 

Debarmen 

Debarment 

Debarmen 

Debarment 

GovTrip.com 

ASAP Software Express Inc-False Claims 

~::::·Gifts from Prohibited Sources 
1 . ·Outstanding Warrant 

GSA Global Supply/Advantage-Proactive 

Suspension, Debarment Reg Proactive JI-W FY 06 

Metropolitan DC Area Fraud Task Force 

GSA Advantage Proactive 

Region 3 PBS Construction Projects-Proactive 

GSA Global Supply/Advantage-Proactive 

GSA/FAS Fleet Vehicle Lease Prog FY 2008-Proactive 

OWCP Region 3 Proactive 

Misuse of SSNs Regarding GSA Contracts 

Southern CA Cisco cases-Proactive 

FY 09 Jl-9 Suspension & Debarment Program 

capital Supply Inc 

WB Brawley Supply 

Down Range Tactical 

- ARA, PBS-Conflict of Interest 

3/26/2009 fleet card fraud 

5/8/2009 debarment 

5/12/2009 other 

10/21/2008 drug/narc offense 

3/4/2009 general crimes 

4/23/2009 theft of govt property 

2/13/2009 suspension 

2/16/2009 theft of govt property 

12/15/2008 false statement 

4/13/2009 fleet card fraud 

11/6/2008 defective pricing 

11/i3/2008 fleet card fraud 

12/22/2008 debarment 

1/5/2009 false claim 

1/28/2009 confl ict of interest 

10/2/2008 other 

11/7/2008 misuse of govt property 

12/29/2008 debarment 

12/29/2008 debarment 

2/11/2009 debarment · 

2/13/2009 debarment 

2/18/2009 computer related fraud 

11/30/2009 false claim 

11/5/2009 other 

12/18/2009 state crim law violation 

6/14/2005 theft of govt property 

1/10/2006 other 

11/1/2006 major fraud 

4/6/2007 theft of govt property 

5/15/2007 false statement 

5/25/2007 theft of govt property 

2/12/2008 major fraud 

10/11/2007 FECA violation 

11/2/2007 false statement 

6/2/2008 defective product 

10/20/2008 debarment 

5/22/2006 false statement 

6/5/2006 fa lse statement 

12/5/2006 false statement 

1/12/2007 conflict of interest 

4/28/2010 no action warranted after investigation 

4/19/2010 no action warranted after investigation 

4/19/2010 no action warranted after investigation 

2/12/2009 no action warranted after investigation 

7/2/2009 no action warranted after investigation 

4/6/2010 unsubstantiated 

2/3/2010 no action warranted after investigation 

10/19/2009 no action warranted after investigation 

4/22/2010 no action warranted after investigation 

4/20/2010 no action warranted after investigation 

9/30/2009 no action warranted after investigation 

9/25/2009 no action warranted after investigation 

12/2/2009 no action warranted after investigation 

7/2/2009 no action warranted after investigation 

6/11/2009 no action warranted after investigation 

9/3/2009 no action warranted after investigation 

4/8/2010 unsubstantiated 

1/27/2010 no action warranted after investigation 

6/18/2009 no action warranted after investigation 

7/17/2009 no action warranted after investigation 

10/29/2009 no action warranted after investigation 

10/29/2009 investigation closed prior to completion 

4/16/2010 no action warranted after investigation 

1/8/2010 unsubstantiated 

1/27/2010 no action warranted after investigation 

2/18/2009 no action warranted after investigation 

3/25/2010 no action warranted after investigation 

3/23/2010 no action warranted after investigation 

5/1/2009 no action warranted after investigation 

2/25/2010 converted to another case 

8/3/2009 no action warranted after investigation 

2/24/2010 no action warranted after investigation 

2/23/2010 no action warranted after investigation 

5/5/2009 no action warranted after investigation 

3/31/2010 unsubstantiated 

3/31/2010 no action warranted after investigation 

1/8/2009 no action warranted after investigation 

10/19/2009 no action warranted after investigation 

4/8/2009 disproved 

3/26/2010 unsubstantiated 



Z070059 

Z070071 

Z070074 

Z0811097 

Z0811460 

Z0821665 

Z0821666 

Z0821866 

Z0851791 

Z0871860 

Z0871862 

Z0891288 

Z0891454 

Z0891648 

208H1778 

Z08W1021 

Z08W1468 

Z08W1469 

Z08W1667 

Z0900405 

Z0910039 

Z0910081 

Z0910417 

Z0910636 

Z0910701 

Z0910797 

Z0910825 

Z0920020 

Z0920134 

Z0920224 

Z0920677 

Z0920854 

Z0920873 

20920941 

Z0940156 

Z0940204 

Z0940335 

20940366 

Z0940522 

Z0940646 

••••• et ai-Qui Tam 
Suspicious Voyager Charges-North Hampton, MA 

Zebra Environmental-False Statements 

Suspicious Voyager Charges-Marine Corps Recruiting 

Lyme Computer Systems Inc 

Decision Tech Inc-Counterfeit Cisco Products 

General Cable-Alleged Antitrust Violation 

Cogeneration Plant-Mismanagement 

Pronto Staffing Inc 

Contract lrreg-Council for Logistics Research Inc 

Kickbacks from Contractors 

Inappropriate Access to Office Space 

NS Microwave 

Sta neil Corporation 

••••Email Thret to ••••••• 
Unisys Corp-AIIege.d Time & Attendance Abuse 

Global Distributors Inc-Contract Irregularities 

Unethical Behavior by GSA Employee 

Irregularities by a GSA Contract Employee 

•••••Employee Misconduct 
Ward Diesel Filter Co-Price Reduction Violation 

GSA Emp on Per Diem-NE Region Holiday Party 

•••••·Alleged Extortion and Threats 

•••••·Lack of Oversight on GSA Contract 

•••••GSA Realty Specialist-Conflict Interest 

SmithGroup-AIIeged Fraud ARRA Funds 

C&D Security Co-Possible Fraudulent Activities 

Bribe Allegation by Against ABM 

Fraudulent Use of GSA Fleet Voyager Credit Card 

••••••••••(Tenant Prop Operations 
Surplus Property-Nicholas Gift Literacy Center 

Fraudulent Use of GSA Wright Express Credit Card 

Watch Missing at Federal Plaza Office Bldg 

Kickbacks 

Qui Tam; False Claims Against­

••••••• IARA,FAS 
Impact Associates, Marysville, TN =====r· PBS, Louisville, KY, PMC 

6/22/2007 false claim 

8/16/2007 fleet card fraud 

9/5/2007 false statement 

12/11/2007 fleet card fraud 

5/8/2008 defective pricing 

7/17/2008 defective pricing 

7/17/2008 bidrigging/price fixing 

9/23/2008 general crimes 

9/4/2008 disadvantaged bus abuse 

8/20/2008 other 

8/24/2008 other 

7/16/2008 other 

5/7/2008 false statement 

5/23/2008 other 

7/21/2008 other 

10/1/2007 false claim 

5/3/2008 defective pricing 

3/24/2008 other 

5/5/2008 other 

3/10/2009 standard of conduct viol 

10/22/2008 defective pricing 

11/6/2008 other 

3/9/2009 extortion and threats 

6/1/2009 other 

6/26/2009 conflict of interest 

8/3/2009 false claim 

8/12/2009 other 

10/9/2008 bribery 

11/21/2008 fleet card fraud 

12/18/2008 perjury 

6/16/2009 theft of govt property 

8/25/2009 fleet card fraud 

8/28/2009 theft of govt property 

9/24/2009 kickback 

12/2/2008 false statement 

12/3/2008 major fraud 

2/12/2009 abuse of sup authority 

2/8/2009 other 

4/15/2009 conduct violation 

6/9/2009 false claim 

5/5/2009 no action warranted after investigation 

8/31/2009 no action warranted aft·er investigation 

11/24/2009 converted to another case 

6/30/2009 converted to another case 

4/5/2010 no action warranted after investigation 

1/5/2010 no action warranted after investigation 

4/9/2009 unsubstantiated 

9/23/2009 converted to another case 

5/27/2009 converted to another case 

3/26/2009 unsubstantiated 

12/4/2009 unsubstantiated 

3/24/2009 unsubstantiated 

3/2/2009 unsubstantiated 

3/16/2009 no action warranted after investigation 

8/1/2009 no action warranted after investigation 

5/18/2009 no action warranted after investigation 

8/28/2009 unsubstantiated 

1/4/2010 unsubstantiated 

1/6/2010 converted to another case 

8/7/2009 no action warranted after investigation 

2/25/2009 disproved 

5/29/2009 no action warranted after investigation 

5/29/2009 converted to another case 

11/3/2009 no action warranted after investigation 

4/8/2010 converted to another case 

12/17/2009 unsubstantiated 

11/23/2009 no action warranted after investigation 

5/22/2009 no action warranted after investigation 

2/18/2009 converted to another case 

12/23/2009 unsubstantiated 

2/3/2010 converted to another case 

4/21/2010 converted to another case 

10/20/2009 unsubstantiated 

12/21/2009 converted to another case 

8/17/2009 converted to another case 

8/31/2009 converted to another case 

. 5/1/2009 no action warranted after investigation 

8/3/2009 converted to another case 

6/24/2009 no action warranted after investigation 

6/22/2009 converted to another case 



Z0940652 

Z0940659 

Z0950532 

Z0950696 

Z0960151 

Z0960892 

Z0970011 

Z0970664 

Z0990025 

Z0990185 

Z0990259 

Z0990411 

Z0990495 

Z0990533 

Z0990998 

Z09D0407 

Z09D0874 

Z09H0155 

Z09H0247 

Z09M0719 

Z09W0175 

Z09W0183 

Z09WOl93 

Z09W0764 

Z09W0768 

Z1010063 

Z1010188 

Z1010359 

Z1020081 

Z1020093 

Z1020331 

Z1020404 

Z1040014 

Z1040183 

Z1040245 

Z1040282 

Z1040431 

Z1090107 

Z1090230 

Z109Q288 

Mismanagement at GSA Travel & Relocation Div 

Mainline Information Systems 

Green Building Inspections 

Voxel Systems Corporation 

Sumner County Sheriff-Federal Surplus Firearm 
R6 Mgmt-Training Attend & Travel Voucher Fraud 

Beacon Auto Parts 

Government liquidation 

111111!!111••• =. Bldg Mgmt Specialist, Region 9 

Intel Qui Tam Allegation 

Qui-Tam: ::::::::~•••• Qui-Tam: 

-Luster National 

Qui-Tam: 

GSA Property Being Sold on Craigslist 

HHS-OIG Security Breach at Byron Rogers Fed Bldg 

•11111!!1••;; Threats to GSA Employee 

. Improper Hiring & Misuse of Coop Funds 

Energy Automation Systems Inc-Contract lrregs 

FSR 

Qui-Tam: 

•lll!llllllll!•• n-Criminal Misconduct 

••••••·False Statements 

Lawson Products, Inc 

Honeywell International, Inc 

Fraudulent Use of GSA Wright Express Credit Card 

GSA New England Region Holiday Party 

Unauthorized Use of Govt Prop-••••• 

Threats Against Pres by FJC Security Service, lnd 

Prize Clearing House, Las Vegas, NV-Prize Scam 

Fraudulent Use of GSA Wright Express Credit Card 

Alleged Sexual Assault of Fed Cap Employee 

PBS Personnel Selection, •11111!1•••• 
RATB; Barnhart, lnc-14 Lawsuits Pending Against Co 

Abuse, M ismgmt and Threats in Region 4 

Tereck Office Solutions, Inc 

Complaint from Fed Correctionallnst 

Allegation of Crim Act at Immigration Bldg 

Excess Property-Watercraft 

RATS; DWG & Associates 

4/23/2009 other 

6/15/2009 false claim 

4/20/2009 other 

6/25/2009 other 

12/1/2008 theft of govt property 

8/26/2009 false claim 

10/8/2008 false claim 

5/28/2009 other 

10/15/2008 other 

11/13/2008 false claim 

1/9/2009 kickback 

3/13/2009 false claim 

4/9/2009 bribery 

3/31/2009 buy american act 

8/7/2009 other 

3/12/2009 general crimes 

8/3/2009 conduct violation 

12/2/2008 other 

12/18/2008 other 

2/20/2009 false statement 

3/13/2009 false claim 

12/3/2008 state crim law violation 

12/8/2008 false statement 

7/27/2009 other 

7/27/2009 other 

10/15/2009 fleet card fraud 

12/21/2009 other 

3/1/2010 misuse of govt property 

11/5/2009 extortion and threats 

11/9/2009 general crimes 

2/16/2010 fleet card fraud 

3/12/2010 general crimes 

10/9/2009 other 

12/7/2009 other 

12/21/2009 abuse of sup authority 

1/27/2010 false claim 

3/22/2010 other 

10/30/2009 other 

1/12/2010 theft of govt property 

12/16/2009 other 

12/24/2009 no action warranted after investigation 

6/22/2009 disproved 

3/22/2010 no action warranted after investigation 

8/26/2009 no action warranted after investigation 

3/17/2009 converted to another case 

10/8/2009 converted to another case 

1/16/2009 converted to another case 

8/3/2009 no action warranted after investigation 

12/10/2009 unsubstantiated 

8/4/2009 unsubstantiated 

1/21/2009 no action warranted after investigation 

6/4/2009 no action warranted after investigation 

5/15/2009 no action warranted after investigation 

3/14/2010 converted to another case 

12/24/2009 no action warranted after investigation 

5/29/2009 no action warranted after investigation 

2/25/2010 no action warranted after investigation 

3/23/2010 no action warranted after investigation 

1/23/2009 unsubstantiated 

8/17/2009 converted to another case 

6/4/2009 no action wa rranted after investigation 

1/8/2010 no action warranted after investigation 

11/24/2009 converted to another case 

10/29/2009 no action warranted after investigation 

10/29/2009 no action warranted after investigation 

4/5/2010 converted to another case 

1/15/2010 no action warranted after investigation 

3/31/2010 converted to another case 

3/17/2010 converted to another case 

2/3/2010 converted to another case 

4/22/2010 no action warranted after investigation 

3/29/2010 converted to another case 

12/22/2009 no action warranted after investigation 

12/31/2009 no action warranted after investigation 

4/29/2010 no action warranted after investigation 

2/12/2010 converted to another case 

3/24/2010 no action warranted after investigation 

12/24/2009 unsubstantiated 

4/16/2010 converted to another case 

3/15/2010 no action warranted after investigation 



Z1090442 

Z1000145 

Z10L0287 

Z10M0012 

Z10W0085 

204 cases 

RATB; M Arthur Gensler Jr & Associate, Inc 

'l-Posslble Disclosure of Proc Info 

Qui-Tam; 

GSA Preview (813) 343-7017 

MSS Services Inc & Cetrom Inc-False Statements 

2/24/2010 other 

12/4/2009 disclosure of conf info 

1/28/2010 false claim 

10/8/2009 false statement 

11/5/2009 false statement 

3/29/2010 no action warranted after investigation 

12/4/2009 no action warranted after investigation 

3/31/2010 converted to another case 

12/28/2009 no action warranted after investigation 

3/4/2010 converted to another case 





June 1, 2011 

U.S. GENERAL SERVICES ADMINISTRATION 
Office of Inspector General 

Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
United States Senate 
Washington, DC 20510 

Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
172 Russell Senate Office Building 
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Please find attached the U.S. General Services Administration, Office of Inspector General, 
report on all closed audits, evaluations. and investigations not disclosed to the public for the 
period from October 1. 2010 through March 31 , 2011 . 

Please be advised that the information we are providing you regarding our closed 
investigations is derived from a system of records subject to the restrictions on disclosure 
contained in the Privacy Act, 5 U.S.C. § 552a. We are authorized by that Act, 5 U.S.C. § 
552a(b)(9), to disclose this information to the Committee. The list contains information such 
as names that should not be disclosed publicly, in consideration of the privacy rights of 
individuals associated with investigative matters. 

Please feel free to contact me or--of my staff at 
questions or if there is additional i~e can provide. 

Sincerely, 

~ 
Brian D. Miller 
Inspector General 

Attachment 

1800 F Street, NW, Washington, DC 20405-0002 

Federal R«yd;ng l'rozriUn 0 l'm\Rd on R«ydod Paper 

if you have any 



Date of 
Report 

Report 
Number 

GSA OIG Audits Not Disclosed to the Public 
for the Period 10/1/2010 - 3/31/2011 

Report Title 

PBS Internal Audits 

11/09/10 Al00122 

12/22/10 A070228 

03/31/11 A090169 

FY2010 Office of Inspector General Information 
Technology Security Audit of the Electronic 
Acquisition System (EAS)/Comprizon 

Audit of the PBS National Broker Contract 

Recovery Act Report - Use of a Contractor Supplied 
ePM System for the Land Port of Entry 
Modernization Program 

PBS Contract Audits 

10/12/10 Al00156 

01/27/11 Al00213 

01/31/11 Al00178 

02/02/11 Al00171 

02/04/11 Al00192 

Examination of a Claim: Acousti Engineering 
Company of Florida, Subcontractor to Dick 
Corporation, Contract Number GS-04P-01-EXC-0044 

Examination of a Claim: Cobb Mechanical 
Contractors, Subcontractor to Caddell Construction 
Company, Incorporated, Contract Number 
GS-07P-05-UEC-3003 

Examination of Construction Management Services 
Contract: Bovis Lend Lease LMB, Inc., Contract 
Number GS-02P-04-DTC-0048(NEG), Modification No. 
PS14 
Examination of a Claim: Layton Construction 
Company, Inc., Contract Number GS-08P-07-JFC-0016 

Examination of Architect and Engineering Services 
Contract: Thomas Phifer and Partners, LLP, 
Contract Number GS-02P-10-DTC-0004 

FAS Internal Audits 

11/09/10 Al00123 FY2010 Office of Inspector General Information 
Technology Security Audit of the Information 
Technology Solutions Shop (ITSS) System 

FAS Contract Audits 

10/07/10 Al00117 

10/13/10 Al00153 

10/27/10 A090133 

10/28/10 Al00184 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Dun & Bradstreet, Inc., 
Contract Number GS-22F-9614D 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Unisys Corporation, Contract 
Number GS-35F-0343J 

Limited Scope Postaward Review of Multiple Award 
Schedule Contract Number GS-07F-0012J for the 
Period July 29, 2002 to September 9, 2008: SeaArk 
Marine, Inc. 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Thales Communications, Inc., 
Contract Number GS-35F-0001L 



Date of 
Report 

11/01/10 

11/02/10 

11/09/10 

11/12/10 

11/16/10 

11/17/10 

11/17/10 

11/22/10 

11/24/10 

11/24/10 

12/09/10 

12/14/10 

12/14/10 

12/16/10 

12/27/10 

Report 
Number 

Al00163 

Al00167 

Al00079 

Al00176 

A080057 

A090223 

Al00179 

Al00195 

Al00193 

A090192 

Al00094 

Al00177 

Al00201 

AlOOlll 

Al00172 

GSA OIG Audits Not Disclosed to the Public 
for the Period 10/1/2010 - 3/31/2011 

Report Title 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Monaco Enterprises, 
Incorporated, Contract Number GS-07F-0422K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Affordable Interior Systems, 
Inc., Contract Number GS-29F-0006K 

Preaward Review of Multiple Award Schedule 
Contract Extension: Management Consulting, Inc., 
Contract Number GS-10F-0302K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Sparta, Inc., Contract Number 
GS-23F-0025L 

Preaward Review of Multiple Award Schedule 
Contract Extension: The Sherwin-Williams Company, 
Contract Number GS-10F-0004J 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Alaska Structures, 
Incorporated, Contract Number GS-07F-0084K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: TEAC Aerospace Technologies, 
Incorporated, Contract Number GS-24F-0043K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Knight Protective Service, 
Inc., Contract Number GS-07F-0266K 

Postaward Audit of Multiple Award Schedule 
Contract Extension: The Stratix Corporation, 
Contract Number GS-35F-0805R 

Preaward Review of Multiple Award Schedule 
Contract Extension: SHI International 
Corporation, Contract Number GS-35F-0111K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Computer Sciences 
Corporation, Contract Number GS-23F-0092K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: AAR Mobility Systems, 
Contract Number GS-07F-0065L 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Government-Buys, 
Incorporated, Contract Number GS-35F-0122S 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Staples, Inc., Contract 
Number GS-14F-0036K 

Preaward Examination of Multiple Award Schedule 
Contract Extension: New England Woodcraft, Inc., 
Contract Number GS-27F-0005L 



Date of 
Report 

01/27/11 

01/31/11 

02/09/11 

02/15/11 

02/18/11 

02/24/11 

02/24/11 

03/09/11 

03/10/11 

03/16/11 

03/24/11 

03/29/11 

03/30/11 

03/31/11 

Report 
Number 

Al00075 

All0022 

Al00219 

Al00212 

Al00181 

Al00003 

Al00154 

A060119 

Al00062 

Al00168 

All0091 

Al00114 

Al00145 

Al00155 

GSA OIG Audits Not Disclosed to the Public 
for the Period 10/1/2010 - 3/31/2011 

Report Title 

Preaward Review of Multiple Award Schedule 
Contract Extension: Cort Business Services 
Corporation, Contract Number GS-28F-7018G 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Cooper Notification, Inc., 
Contract Number GS-07F-0167L 

Preaward Examination of Multiple Award Schedule 
Contract Extension: IntelliDyne, LLC Contract 
Number GS-35F-0151S 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Scientific Research 

Corporation, Contract Number GS-23F-0125L 

Preaward Examination of Multiple Award Schedule 
Contract Extension: L. N. Curtis & Sons, Contract 
Number GS-07F-0043L 

Preaward Review of Multiple Award Schedule 
Contract Extension: McLane Advanced Technologies, 
LLC, Contract Number GS-35F-0901P 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Metro Office Products, 
Contract Number GS-14F-0032K 

Postaward Review of Multiple Award Schedule 
Contract: Fastenal Company, Contract Number 
GS-06F-0039K, for the Period August 1, 2000 
Through August 31, 2006 

Preaward Review of Multiple Award Schedule 
Contract Extension: Carahsoft Technology 
Corporation, Contract Number GS-35F-0131R 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Johnson Controls, Inc., 
Contract Number GS-07F-7823C 

Preaward Examination of Multiple Award Schedule 
Contract Extension: K-Con, Incorporated, Contract 
Number GS-07F-0216L 

Preaward Review of Multiple Award Schedule 
Contract Extension: Ahura Scientific, Inc., 
Contract Number GS-07F-6099R 

Preaward Review of Multiple Award Schedule 
Contract Extension: TL Services, Inc., Contract 
Number GS-06F-0062R 

Preaward Examination of Multiple Award Schedule 
Contract Extension: Systems Research and 
Applications Corporation, Contract Number 
GS-23F-0038L 



Date of 
Report 

Report 
Number 

GSA OIG Audits Not Disclosed to the Public 
for the Period 10/1/2010 - 3/31/2011 

Report Title 

Other Internal Audits 

12/20/10 Al00113 

12/20/10 Al00113 

12/23/10 Al00078 

12/28/10 Al00113 

FY 2010 Office of Inspector General Information 
Technology Security Audit of FPDS-NG 

FY 2010 Office of Inspector General Information 
Technology Security Audit of the Excluded Parties 
List System 

Audit of the General Services Administration's 
Fiscal Year 2010 Financial Statements 

FY 2010 Office of Inspector General Information 
Technology Security Audit of FedBizOpps 



GSA OIG Evaluations Not Disclosed to the Public 
for the Period 10/1/2010 - 3/31/2011 

Date of Report Case Number Report Title 
03/10/2011 JEF10-003-014 Parking Privilege 

Abuse 
03/31/2011 JEF10-003-000 GSA Central Office 

Parking Program 



GSA OIG Investigations Not Disclosed to the Public 
Closed During the Period 10/1/2010 - 3/31/2011 

CASE # TITLE 
I0930946 OUTDOOR RESEARCH INC - POSSIBLE TAA VIOLATIONS 

Z060027 - REVIEW Of OWCP CLAIMS 

I0950615 GSA CONTRACT EMPLOYEE fRAUD CONVICTION 

Z1050511 GOOD YEAR REPAIRS ON GSA fLEET VEHICLES - LANSING , MICHIGAN 

I10H0160 APPTIS , INC - POSSIBLE PRODUCT SUBSTITUION Of CISCO PRODUCT 

BROOKS RANGE CONTRACT SERVICES I070215 

Z1090190 
Z10W0571 

Z070054 !!!!!!!!!!!!!!!~SUPERVISORY REALTY SPEACIALIST , PBS 
& ATSC 

, ALLEGED EMPLOYEE MISCONDUCT 

I1142006 

I050098 

I0950010 

I0950239 EOI INC - fALSE CLAIMS/fALSE STATEMENT 

I1112084 POSSIBLE TRANSIT SUBSIDY fRAUD 

I1142326 MGMT TRAINING CORP . JOB CORP , U.S . DEPT Of LABOR ATLANTA , 
GEORGIA 

I1020283 PRIZE CLEARING HOUSE , LAS VEGAS , NV - PRIZE SCAM 

Z1170809 ERRORS MADE TO BENEfiT CONTRACTOR , ROBLES & SONS , INC ., AT 
U. S . CUSTOMS AND BORDER PROTECTION , EL PASO , TX . 

I0691000 , VfCC fRAUD 

I1030829 PARADIGM SERVICES INC- ALLEGED fALSifiCATION Of SA STATUS 

I0801292 fOSTER DAM - VfCC fRAUD 

I050069 GRANCO INDUSTRIES - fALSE CLAIMS 

I0920531 DEBARMENT : - GSA CONTRACT EMPLOYEE - CMC 
& MAINTENANCE INC . 

I1010553 DEBARMENT : LEARNING TREE INTERNATIONAL , INCORPORATED 

Z1040932 SECRET AGENT : THE fEDS BOUGHT 11111111111111 LIES 

I1050444 GSA EMPLOYEE - NOT fiT fOR DUTY 

I1050502 - SUSPICIOUS PURCHASE CARD TRANSACTIONS 

I1050517 MISUSE Of GOVERNMENT PURCHASE CARD 

I1050518 MISUSE Of GOVERNMENT PURCHASE CARD 

OPEN DT 

9/28/2009 

ALLEGATION 

BUY AMERICAN ACT/TRADE 
AGREEMENTS ACT 

1/31/2006 fALSE CLAIM 

4/27/2009 PERSONNEL PRACTICES ABUSE 

4/21/2010 fALSE CLAIM 

12/10/2009 DEfECTIVE PRODUCT/PRODUCT 
SUBSTITUTION 

6/26/2007 OTHER 

12/21/2009 OTHER 

5/19/2010 OTHER 

6/4/2007 CONfLICT Of INTEREST -
CURRENT EMPLOYEE 

10/1/2010 KICKBACK 

3/31/2005 fALSE CLAIM 
10/7/2008 ANTI-TRUST VIOLATIONS 

(BIDRRIGGING/PRICE fiXING) 

1/7/2009 fALSE STATEMENT/fALSE 
CERTifiCATION 

10/20/2010 THEfT fROM PROGRAMS 
RECEIVING fEDERAL fUNDS 

1/26/2011 fRAUDULENT USE Of fLEET 
CARD 

1/27/2010 GENERAL CRIMES AGAINST 
PERSONS OR PROPERTY 

10/18/2010 OTHER 

11/28/2007 fRAUDULENT USE Of fLEET 
CARD 

8/26/2010 fALSE STATEMENT/fALSE 
CERTifiCATION 

1/24/2008 MISUSE Of MOTOR VEHICLE 

2/15/2005 fALSE CLAIM 

4/17/2009 DEBARMENT 

5/17/2010 DEBARMENT 

7/27/2010 OTHER 

3/26/2010 STANDARDS Of CONDUCT 
MISCELLANEOUS VIOLATION 

4/19/2010 fRAUDULENT USE Of 
GOVERNMENT PURCHASE CARD 

4/22/2010 fRAUDULENT USE Of 
GOVERNMENT PURCHASE CARD 

4/22/2010 fRAUDULENT USE Of 
GOVERNMENT PURCHASE CARD 

CLOSE DT BASIS FOR CLOSURE 
10/12/2010 ALLEGATION DISPROVED 

3/25/2011 ALLEGATION DISPROVED 
11/24/2010 ALLEGATION UNSUBSTANTIATED 

11/24/2010 ALLEGATION UNSUBSTANTIATED 

12/3/2010 ALLEGATION UNSUBSTANTIATED 

12/17/2010 ALLEGATION UNSUBSTANTIATED 

1/11/2011 ALLEGATION UNSUBSTANTIATED 
1/12/2011 ALLEGATION UNSUBSTANTIATED 

1/26/2011 ALLEGATION UNSUBSTANTIATED 

2/9/2011 ALLEGATION UNSUBSTANTIATED 

3/3/2011 ALLEGATION UNSUBSTANTIATED 

3/3/2011 ALLEGATION UNSUBSTANTIATED 

3/3/2011 ALLEGATION UNSUBSTANTIATED 

3/4/2011 ALLEGATION UNSUBSTANTIATED 

3/4/2011 ALLEGATION UNSUBSTANTIATED 

3/8/2011 ALLEGATION UNSUBSTANTIATED 

3/9/2011 ALLEGATION UNSUBSTANTIATED 

12/7/2010 CASE CLOSED fOR ADMINISTRATIVE 
REASONS 

1/31/2011 CASE CLOSED fOR ADMINISTRATIVE 
REASONS 

10/1/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

10/7/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/10/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/12/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/16/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/24/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/24/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/24/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

11/24/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE fiNDINGS 

This page contains personally identifiable information and should not be disclosed publicly . 



GSA OIG Investigations Not Disclosed to the Public 
Closed During the Period 10/1/2010 - 3/31/2011 

CASE # TITLE 

Z0831241 ••••• , FORMER UNISYS EMPLOYEE - ALLEGED DISCLOSURE OF 
PROPRIETARY INFO . 

Z1030678 POTENTIAL TAA VIOLATIONS BY GSA CONTRACTORS SUBJECT : ALPHA 
SOURCE , ALPINE POWER 

I070216 PINNACLE ARMOR INC - FALSE CERTIFICATION 

I0930473 PC RECYCLER - ALLEGATIONS OF FRAUDULENT ACTIVITIES 

Z1030073 - OVERPAYMENT OF HOUSING ALLOWANCE 

I1060329 BANNISTER COMPLEX - REVIEW / INVESTIGATION OF REGION 6 
PROCEDURES RELATING TO PROTECTION OF GSA EMPLOYEES FROM 
HAZARDOUS SUBSTANCES . 

V060003 JI 9 FLEET CREDIT CARD PROJECT 

V09L0643 SOUTHERN CA FLEET CREDIT CARD PROJECT 

Z1192045 SUSPECTED COMPUTER PARTS THEFT AT GSA WESTERN DISTRIBUTION 
CENTER , FRENCH CAMP 

I0960186 - DEBARMENT (GAS CARD FRAUD) 

I0960202 - SUSPENSION / DEBARMENT 

Z1040011 

I 050132 BEARING POINT INC . (COREFLS) - FALSE CLAIMS 

I10W0607 STOLEN LAPTOP POSSIBLY CONTAINING SENSITIVE GSA- OIG DATA 

Z11M2115 G41 18093 FOR SALE ON EBAY 

Il090135 - RECOMMENDATION FOR SUSPENSION AND 
DEBARMENT 

I09W0344 RETALIATION AGAINST GSA EMPLOYEE •••••• 

I09H0383 PRIOR QUI-TAM- U. S . V. IIF DATA SOLUTIONS AND IIIIIII 

I09W0693 , EMPLOYEE MISCONDUCT (NARCOTICS) 

I0940830 
·····- DEBARMENT 

I1010752 DEBARMENT - •••••••• , STAFF SERGEANT , UNITED STATES 
MARINE CORP 

Z10L0825 GSA PBS TRAVEL CREDIT CARDS 

I0970057 TVA - FORGED CHECK 

I09W0661 CUSTOMIZED MAINTENANCE - THEFT OF GOVERNMENT PROPERTY 

I1192095 THE UPGRADE GROUP , ET AL . - LAKE FOREST , CA 

OPEN DT ALLEGATION 

2/26/2008 DISCLOSURE OF 
CONFIDENTIAL/PROPRIETARY 
INFORMATION 

6/17/2010 BUY AMERICAN ACT/TRADE 
AGREEMENTS ACT 

6/28/2007 DEFECTIVE PRODUCT/PRODUCT 
SUBSTITUTION 

4/6/2009 FALSE STATEMENT/FALSE 
CERTIFICATION 

10/30/2009 FALSE STATEMENT/FALSE 
CERTIFICATION 

2/5/2010 OTHER 

11/15/2005 FRAUDULENT USE OF FLEET 
CARD 

6/8/2009 FRAUDULENT USE OF FLEET 
CARD 

10/19/2010 STOLEN PROPERTY/THEFT OF 
GOVERNMENT PROPERTY 

12/11/2008 FRAUDULENT USE OF FLEET 
CARD 

12/16/2008 DEBARMENT 

10/8/2009 STOLEN PROPERTY/THEFT OF 
GOVERNMENT PROPERTY 

6/2/2005 MAJOR FRAUD 

6/7/2010 STOLEN PROPERTY/THEFT OF 
GOVERNMENT PROPERTY 

11/2/2010 STOLEN PROPERTY/THEFT OF 
GOVERNMENT PROPERTY 

11/30/2009 SUSPENSION 

2/17/2009 EMPLOYEE REPRISAL 
MATTERS/WHISTLEBLOWER 

3/6/2009 FALSE CLAIM 

6/25/2009 OTHER 

8/18/2009 DEBARMENT 

8/3/2010 DEBARMENT 

8/4/2010 FRAUDULENT USE OF GSA 
TRAVEL CARD 

10/28/2008 FORGERY 

6/15/2009 OTHER 

11/2/2010 DEFECTIVE PRODUCT/PRODUCT 
SUBSTITUTION 

CLOSE DT BASIS FOR CLOSURE 

11/29/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

11/29/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

11/30/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/3/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/3/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/6/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/6/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/6/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/6/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/23/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/23/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/28/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/29/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/29/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/29/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

12/30/2010 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/3/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/5/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/5/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/6/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/10/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/10/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/11/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/11/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/11/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

This page contains personally identifiable information and should not be disclosed publicly. 



GSA OIG Investigations Not Disclosed to the Public 
Closed During the Period 10/1/2010 - 3/31/2011 

CASE # 

I050179 

I070212 

TITLE 

POSSIBLE PROCUREMENT INTEGRITY VIOLATIONS 

ENSPIER TECHNOLOGIES - CONTRACT IRREGULARITIES 

Z1040808 G41-1146H WEX CARD FRAUD-KY 

Z09W0516 ENGINEERING SYSTEMS SOLUTIONS , INC (ESS) MISREPRESENTED SIZE 
OF COMPANY 

Z0920610 GSA , ENVIRONMENTAL SPECIALIST : THREATENING 
BEHAVIOR/CREATING A DISTURBANCE 

V08M1234 PROACTIVE - FLORIDA CONSTRUCTION/LABOR FRAUD 

Z1122061 ALLEGED PRIVACY ACT VIOLATION BY A GSA EMPLOYEE 

Z1040637 HENDERSON AUCTIONS 

Z1140918 SELL OF FEMA TRAILERS BY MARTIN & MARTIN AUCTIONS 

Z1140935 POTENTIAL CONTRACT VIOLATIONS COMPLAINANT : 
SUBJECT : OMEGA REALTY GROUP 

I0841209 CI2 INCORPORATED 

Z0910994 CMC & MAINTENANCE , INC . 

Z0900598 GOVERNMENT PROPERTY BEING SOLD ON E-BAY 

Z1 0 62021 ISIMS , INC . - MISREPRESENTING THEMSELVES AS GSA CONTRACT 
HOLDER 

I1152004 THEFT OF SIX ICE LAPTOP COMPUTERS , DURING SHIPPING BY 
CAVALIER LOGISTICS AND AVERITT TRUCKING COMPANY , BOTH OF 
WHOM ARE ON A GSA SCHEDULE . 

Z11W2067 - POSSIBLE EMPLOYEE MISCONDUCT 

I0900200 DEBARMENT - •••••• 

I0841689 ATLANTIX GLOBAL SYSTEMS- COUNTERFEIT PRODUCTS 

Z1192103 NEVADA FIELD OFFICE - PUBLIC BUILDINGS SERVICE - LAS VEGAS , 
NV 

Z1192101 NUTECH INDUSTRIES , INC . - LAS VEGAS , NV - GSA CONTRACT #GS-
07F-0287T 

I1010697 KNOWLOGY CORPORATION 

I10H0852 RECOMMENDATION FOR DEBARMENT : 

OPEN DT 

8/15/2005 

ALLEGATION 

PROPRIETARY INFORMATION 
ABUSE 

6/25/2007 BRIBERY 

8/23/2010 FRAUDULENT USE OF FLEET 
CARD 

4/10/2009 FALSE STATEMENT/FALSE 
CERTIFICATION 

5/12/2009 PERSONNEL PRACTICES ABUSE 

CLOSE DT 

1/28/2011 

BASIS FOR CLOSURE 

NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

1/28/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/1/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/3/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/9/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/14/2008 LABOR LAW VIOLATIONS 2/18/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

10/20/2010 DISCLOSURE OF CONFIDENTIAL 2/18/2011 NO ACTION WARRANTED BASED ON 
INFORMATION 

5/17/2010 OTHER 

11/16/2010 OTHER 

11/16/2010 OTHER 

2/13/2008 FALSE CLAIM 

9/28/2009 OTHER 

3/20/2009 OTHER 

6/24/2010 FALSE STATEMENT/FALSE 
CERTIFICATION 

10/4/2010 STOLEN PROPERTY/THEFT OF 
GOVERNMENT PROPERTY 

10/25/2010 OTHER 

12/16/2008 DEBARMENT 

7/24/2008 DEFECTIVE PRODUCT/PRODUCT 
SUBSTITUTION 

11/3/2010 OTHER 

11/3/2010 FALSE STATEMENT/FALSE 
CERTIFICATION 

7/13/2010 FALSE STATEMENT/FALSE 
CERTIFICATION 

9/7/2010 DEBARMENT 

INVESTIGATIVE FINDINGS 

2/24/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/24/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/24/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

2/28/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/1/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/4/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/4/2 011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/10/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/10/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/16/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/17/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/18/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/24/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/29/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 

3/31/2011 NO ACTION WARRANTED BASED ON 
INVESTIGATIVE FINDINGS 
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U.S. GENERAL SERVICES ADMINISTRATION 
Office of Inspector General 

Hon. Charles E. Grassley 
Ranking Member 
Committee on Finance 
135 Hart Senate Office Building 
United States Senate 
Washington, DC 20510 

Hon. Tom Coburn 
Ranking Member 

December 1, 2011 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
172 Russell Senate Office Building 
United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Please find attached the U.S. General Services Administration, Office of Inspector 
General report on all closed audits, evaluations, and investigations not disclosed to the 
public for the period from April 1, 2011 through September 30, 2011 . Please also find 
attached a description of a few incidents where my office experienced delays in gaining 
access to information, as requested in your original letter of April2010. 

Please be advised that the information we are providing you regarding our closed 
investigations is derived from a system of records subject to the restrictions on 
disclosure contained in the Privacy Act, 5 U.S.C. § 552a. We are authorized by that Act 
to disclose this information to the Committees. The list contains information such as 
names that should not be disclosed publicly, in consideration of the privacy rights of 
individuals associated with investigative matters. 

Please feel free to contact me or 
any questions or if there is !:llnr••r•r•n 

Attachments 

Sincerely, 

~ 
Brian D. Miller 
Inspector General 

1800 F Street, NW, Washington, DC 20405-0002 

Federal R«yding Program 0 Printod on R«ydod Papor 



Report Iss-NotpublicPosted 

GSA OIG Audits Not Disclosed to the Public for the Period: 
01-APR-2011 AND 30-SEP-2011 

Date of 
Report 

Audit 
Number 

PBS Internal Audits 

08/18/11 A110171 

09/30/11 A110114 

PBS Contract Audits 

04/14/11 A110106 

05/17/11 A100183 

05/24/11 All0104 

06/01/11 All0070 

06/10/11 A110121 

06/27/11 A080142 

06/29/11 A080211 

Report Title 

Limited Scope Review of Southern 
Maryland Courthouse Annex Project 

FY 2011 Office of Inspector General 
Information Technology Security 
Audit of the Electronic Project 
Management System 

Review of Proposed Rental Rate 
Increase Lease Number GS-06P-40004, 
Internal Revenue Service Center, 
315 West Pershing Road, Kansas 
City, Missouri 

Examination of a Claim: Moshe 
Safdie and Associates, Inc., 
Contract Number GS-OlP-99-BWC-0016 

Examination of Cost Accounting 
Standards Board Disclosure 
Statement: White Construction 
Company, Contract Number 
GS-07P-06-UEC-0059 

Examination of a Claim: 
Bergelectric Corporation, 
Subcontractor to Caddell 
Construction Co., Inc., Contract 
Number GS-07P-05-UEC-3003 

Examination of Cost Accounting 
Standards Board Disclosure 
Statements: Pepper Construction 
Group, LLC, Contract Numbers 
GS-OSP-09-GB-C-0031 and 
GS-OSP-09-GB-D-0015 

Preaward Review of a Claim: Dick 
Corporation, Contract Number 
GS-04P-01-EXC-0044 

Preaward Review of a Claim: John 
J. Kirlin, Inc., Contract Number 
GS-04P-01-EXC-0044 



07/06/11 A110098 

07/08/11 A110132 

07/08/11 A110132 

07/14/11 A110140 

07/22/11 A080188 

07/25/11 A100174 

07/27/11 A100170 

08/03/11 A100182 

08/04/11 Al10133 

08/10/11 A110102 

08/15/11 Al10180 

Examination of a Claim: KenMor 
Electric Company, L.P., 
Subcontractor to W.G. Yates & Sons 
Construction Company, Contract 
Number GS-07P-05-URC-5007 

Preaward Examination of 
Architect-Engineer Proposal: 
Smith-Miller & Hawkinson 
Architects, LLP, Solicitation 
Number GS11P10MKC0050 

Preaward Examination of 
Architect-Engineer Proposal: 
R.A.Heintges & Associates, 
Subcontractor to Smith-Miller & 
Hawkinson Architects, LLP, 
Solicitation Number GS11P10MKC0050 

Preaward Examination of 
Architect/Engineering Proposal: 
Lehman Smith McLeish, PLLC, 
Subcontractor to Smith-Miller & 
Hawkinson Architects, LLP, 
Solicitation Number GS11P10MKC0050 

Review of a Claim: Dynalectric 
Company, Subcontractor to Dick 
Corporation, Contract Number 
GS-04P-01-EXC-0044 

Examination of a Claim: Leon D. 
DeMatteis Construction Corporation, 
Contract Number 
GS-02P-04-DTC-0032(N) 

Examination of a Claim: Caddell 
Construction Company, Incorporated, 
Contract Number GS-07P-05-UEC-3003 

Preaward Examination of O&M 
Services Contract: Security 
Construction Services, Inc., 
Solicitation Number 
GS-01P-10-BW-C-0026 (NEG) 

Preaward Examination of Architect 
Engineer Proposal: Arup USA, Inc., 
Subcontractor to Smith-Miller & 
Hawkinson Architects, LLP, 
Solicitation Number GS11P10MKC0050 

Examination of a Claim: W.G. Yates 
& Sons Construction Company, 
Contract Number GS-07P-05-URC-5007 

Examination of Architect and 
Engineering Services Contract: 
RTKL Associates, Inc., Contract 
Number GS-11P-11-MK-C-0045 



08/17/11 A110195 

08/22/11 A090196 

09/01/11 A110182 

09/06/11 A100194 

09/08/11 A110021 

09/08/11 A080166 

09/12/11 A110146 

09/28/11 A100108 

PAS Internal Audits 

09/30/11 A110096 

09/30/11 A110095 

Report on Independent Audit 
(Adequacy Review) of J. E. Dunn 
Construction Co.- Midwest, Initial 
Disclosure Statement Effective 
January 1, 2010 

Review of Construction Management 
Services Contract: Bovis Lend 
Lease LMB, Inc., Contract Number 
GS-02P-04-DTC-0028(N), Options 
Number 3, 5, and 6 

Examination of a Termination 
Settlement Proposal: Hensel Phelps 
Construction Company, Contract 
Number GS-04P-10-BV-C-0065 

Preaward Examination of Cost or 
Pricing Data: Mitigation 
Technologies, Subcontractor to 
Cauldwell Wingate Company, LLC, 
Contract Number 
GS-02P-05-DTC-0021(N) 

Examination of a Claim: Myrex 
Industries, Subcontractor to 
Caddell Construction Company, 
Incorporated, Contract Number 
GS-07P-05-UEC-3003 

Preaward Review of a Claim: Keenan 
Development Associates, City of 
College Park and the College Park 
Business Industrial Development 
Authority, Lease Numbers 
GS-04B-30123 and GS-04B-33016 

Examination of Conversion Proposal: 
White Construction Company, 
Contract Number GS-07P-06-UEC-0059 

Review of Construction Management 
Services Contract: Bovis Lend 
Lease LMB, Inc., Contract Number 
GS-02P-07-DTC-0009(NEG), 
Modification Number PSOS 

FY 2011 Office of Inspector General 
Information Technology Security 
Audit of the AT&T Operational 
Support System 

FY 2011 Office of Inspector General 
Information Technology Security 
Audit of the SmartPay-Citibank 
System 



FAS Contract Audits 

04/05/11 A040249 

04/05/11 A040250 

04/06/11 A110092 

04/12/11 A100100 

04/14/11 A110035 

04/19/11 All0083 

04/25/11 A100216 

04/25/11 Al00223 

05/06/11 All0043 

05/10/11 A110073 

Review of Multiple Award Schedule 
Contract Number GS-35F-0702J for 
the Interim Period August 23, 1999 
Through August 31, 2005: Sun 
Microsystems, Inc. 

Review of Multiple Award Schedule 
Contract Number GS-35F-4547G for 
the Period June 12, 1997 Through 
January 14, 2003: Sun 
Microsystems, Inc. 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Concurrent Technologies 
Corporation, Contract Number 
GS- OOF- 0072M 

Preaward Review of Multiple Award 
Schedule Contract Extension: 
Arcadis u.s., Inc., Contract Number 
GS-10F-0266K 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
InfoReliance Corporation, Contract 
Number GS-35F-0273L 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Stanley Associates, Inc., Contract 
Number GS-23F-0191L 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
QuadraMed Corporation, Contract 
Number GS-35F-0171L 

Preaward Examina~ion of Multiple 
Award Schedule Contract Extension: 
Global Mail, Incorporated, Contract 
Number GS-10F-0208L 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Keypoint Government Solutions, 
Incorporated, Contract Number 
GS-02F-0054S 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
PPS Infotech, LLC, Contract Number 
GS-35F-0372L 



05/12/11 A110044 

05/12/11 A100221 

05/13/11 A110113 

05/16/11 A110063 

06/02/11 A110085 

06/07/11 A090112 

06/10/11 A110115 

06/13/11 A110108 

06/30/11 A090045 

07/07/11 A100140 

07/21/11 A100103 

Preaward Examiniation of Multiple 
Award Schedule Contract Extension: 
Vaisala, Inc., Contract Number 
GS-25F-6029D 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Mainline Information Systems, Inc., 
Contract Number GS-35F-0216L 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Smiths Detection, Inc., Contract 
Number GS-07F-9597G 

Postaward Examination of Multiple 
Award Schedule Contract Number 
GS-35F-0554K for the Period January 
1, 2008 to December 31, 2010: 
IntelliDyne, LLC 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
EnviroTech Environmental Services, 
Incorporated, Contract Number 
GS-10F-0218L 

Postaward Review of Multiple Award 
Schedule Contract: ITS Services, 
Inc., Contract Number GS-35F-5518H 
for the Period March 20, 1998 
Through April 30, 2008 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Pacific Star Communications, Inc., 
Contract Number GS-35F-0031L 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Protective Products Enterprises, 
Contract Number GS-07F-9029D 

Limited Scope Postaward Review of 
Mutliple Award Schedule Contract 
Number GS-07F-0496T for the Period 
January 1, 2005 to July 31, 2007: 
C-Tech Industries, Inc. 

Preaward Review of Multiple Award 
Schedule Contract Extension: 
Veterans Imaging Products, Inc., 
Contract Number GS-14F-0005L 

Preaward Review of Multiple Award 
Schedule Contract Extension: 
Altarum Institute, Contract Number 
GS-10F-0261K 



07/21/11 A110120 

07/26/11 A110062 

07/27/11 A110109 

07/28/11 A110088 

08/03/11 Al00119 

08/04/11 All0094 

08/19/11 AllOlll 

08/25/11 All0136 

08/30/11 A040152 

09/09/11 A110067 

09/14/11 A110122 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Deere & Company, Contract Number 
GS-07F-9670S 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Premier & Companies, Inc., Contract 
Number GS-02F-0132S 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Security Consultants Group, 
Incorporated, Contract Number 
GS-07F-0267L 

Postaward Examination of Multiple 
Award Schedule Contract Number 
GS-07F-6028P for the Period January 
1, 2009 to December 31, 2010: 
Global Protection USA, Inc. 

Preaward Review of Multiple Award 
Schedule Contract Extension: Noble 
Sales Co., Inc., Contract Number 
GS-06F-0032K 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Tri-Starr Management Services, 
Incorporated, Contract Number 
GS-25F-0037S 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Thermo Electron North America, LLC, 
Contract Number GS-24F-0026L 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Konica Minolta Business Solutions 
U.S.A., Inc., Contract Number 
GS-25F-0030M 

Review of Multiple Award Schedule 
Contract Number GS-35F-015BJ for 
the Period December 18, 1998 
Through December 27, 2003: Black 
Box Corporation 

Preaward Examination of Multiple 
Award Schedule Contract Extension: 
Clifton Gunderson, LLP, Contract 
Number GS-23F-0135L 

Preaward Examination of Multiple 
Award Schedule Contract: Agilent 
Technologies, Incorporated, 
Contract Number GS-26F-5944A 



09/15/11 A110174 

09/29/11 A110073 

Postaward Examination of Multiple 
Award Schedule Contract Number 
GS-07F-9029D for the Period March 
5, 2010 to July 31, 2011: 
Protective Products Enterprises 

Limited Scope Postaward Review of 
Multiple Award Schedule Contract: 
PPS Infotech, LLC, Contract Number 
GS-35F-0372L for the Period May 1, 
2001 Through June 30, 2011 



GSA OIG Investigations Not Disclosed to the Public 

Closed During the Period 3/31/2011 - 9/30/2011 

CASE# TITLE OPENED ALLEGATION CLOSED RESULTS 

1050178 RANDOLPH AND PRICE- BARCO KICKBACKS 08/01/05 Kickback 09/09/11 No action warranted based on 
investigative findings 

1060216 - FEDERAL ELECTION COMMISSION 08/04/06 Other 09/20/11 Case closed for administrative 
reasons 

1070033 I TAM 10/31/06 False Claim 06/20/11 Allegation unsubstantiated 

1070138 GSA DEPOT: FORT WORTH - ILLEGAL ALIENS 03/07/07 Other 09/15/11 No action warranted based on 
investigative findings 

1070173 R CONSIDERATION OF DEBARMENT: 06/30/07 Debarment 05/13/11 No action warranted based on 
investigative findings 

10831240 TAM 02/25/08 False Claim 05/06/11 No action warranted based on 
investigative findings 

10841683 HBD INC. 06/25/08 Buy American Act!Trade 04/14/11 Allegation unsubstantiated 
Agreements Act 

10841850 -DEBARMENT 09/23/08 Debarment 07/18/11 No action warranted based on 
investigative findings 

108W1079 MILITARY PERSONNEL SERVICES CORPORATION 11/30/07 Bribery 04/20/11 No action warranted based on 
investigative findings 

108W1496 CSC-FALSE STATEMENTS 05/21/08 Defective Pricing/Price 04/22/11 Allegation unsubstantiated 
Reduction/False Claims 
Act 

10920929 COGENERATION PLANT- MISMANAGEMENT- 201 VARICK 09/23/09 General Crimes Against 04/19/11 Allegation unsubstantiated 
STREET Persons or Property 

10940225 : DEBARMENT 12/31/08 Debarment 07/18/11 No action warranted based on 
investigative findings 

10960299 ARCHITECTURAL WINDOW SYSTEMS (AWS) 01/29/09 Defective ProducUProduct 05/20/11 No action warranted based on 
Substitution investigative findings 

10970600 LVI SERVICES, INC.- UNDOCUMENTED WORKERS 05/18/09 Labor Law Violations 09/19/11 Allegation unsubstantiated 

109M0828 ALAN BELFIORE FSR -ILLEGAL SHIPMENT OF HAZMAT 08/14/09 False StatemenUFalse 07/20/11 No action warranted based on 
Certification investigative findings 

109W0410 CSC-FALSE CLAIMS ON TRILOGY CONTRACT 03/13/09 False Claim 06/13/11 No action warranted based on 
investigative findings 

109W0595 TRADE CENTER MANAGEMENT ASSOCIATES -CONTRACTOR 05/13/09 Other 05/13/11 No action warranted based on 
IRREGULARITIES investigative findings 

11000679 IMPROPER USE OF GSA OWNED VEHICLES BY J&J AUTO 07/01/10 Stolen Property/Theft of 09/09/11 No action warranted based on 
REPAIR. Government Property investigative findings 

11020863 COASTAL ELECTRIC CONSTRUCTION: ALLEDGED PENSION 09/08/10 False StatemenUFalse 07/08/11 No action warranted based on 
FRAUD BENEFIT UNDER THE U.S.MISSION TO THE UNITED Certification investigative findings 
NATIONS GSA CONSTRUCTION PROJECT 

11030564 THE BOEING COMPANY- ALLEGED DEFECTIVE PRODUCT & 05/19/10 Defective ProducUProduct 04/21/11 Allegation unsubstantiated 
PRODUCT SUBSTITUTION UNDER MAS GS-35F-0777J Substitution 

11040216 NANA PACIFIC LLC 01/07/10 Kickback 05/02/11 Allegation unsubstantiated 

This page contains personally identifiable information and should not be disclosed publicly. 



GSA OIG Investigations Not Disclosed to the Public 

Closed During the Period 3/31/2011 - 9/30/2011 

CASE# TITLE OPENED ALLEGATION CLOSED RESULTS 
11040539 ARELLANOS CONTRACTOR, SUBCONTRACTOR GSA 04/29/10 False StatemenUFalse 05/05/11 No action warranted based on 

ECT Certification investigative findings 
11050498 - SUSPICIOUS PURCHASE CARD 04/16/10 Fraudulent Use of 05/19/11 Allegation unsubstantiated 

TRANSACTIONS Goverment Purchase Card 

11060702 - -THEFT OF GOVERNMENT PROPERTY 07/14/10 Stolen Property/Theft of 04/15/11 No action warranted based on 
Government Property investigative findings 

11090753 REGION 07/26/10 Abuse of Supervisory 07/13/11 Allegation unsubstantiated 
9 ACQUISITION SUPPORT OPERATIONS BRANCH- AUBURN , Authority 
WA 

11090943 SUSPECTED WEX CREDIT CARD FRAUD- G41-1607G- 09/27/10 Fraudulent Use of Fleet 09/13/11 Case closed for administrative 
PITISBURGH, CA AND SURROUNDING AREA Card reasons 

110D0926 POSSIBLE UNINHABITABLE FEMA MOBILE HOMES BEING 09/24/10 Other 05/05/11 Allegation disproved 
LIVED IN BY CHEYENNE WYOMING RESIDENTS. 

110H0102 VIOLATIONS OF TERMS AND CONDITIONS OF SALE OF FEMA 11/06/09 False StatemenUFalse 06/27/11 Allegation unsubstantiated 
TRAILERS Certification 

110L0316 PYRAMID SERVICES, INC. - BOAC 579AKH 02/04/10 False Claim 06/10/11 Allegation unsubstantiated 

110W0015 FOR CONSIDERATION OF DEBARMENT- 10/13/09 Suspension 07/11/11 Allegation unsubstantiated 

110W0044 CONSIDERATION OF DEBARMENT: 10/22/09 False StatemenUFalse 05/13/11 No action warranted based on 
Certification investigative findings 

110W0045 CONSIDERATION OF DEBARMENT: 10/22/09 False StatemenUFalse 05/13/11 No action warranted based on 
Certification investigative findings 

110W0342 MSS SERVICES INC & CETROM INC- FALSE STATEMENTS 11/05/09 False StatemenUFalse 05/02/11 Allegation unsubstantiated 
-VIUIIVUUVIO 

11142316 01/21/11 Forgery 09/02/11 No action warranted based on 
investigative findings 

11152181 11/30/10 Other 05/19/11 No action warranted based on 
investigative findings 

11162375 02/14/11 Abuse of Supervisory 04/12/11 Allegation unsubstantiated 
Authority 

111H2166 CISCO AND WESTCON - DEBARMENT REFERRAL 11/30/10 Debarment 09/20/11 No action warranted based on 
investigative findings 

111 M2381 QUI-TAM-MIDDLE DISTRICT OF 02/15/11 False Claim 07/12/11 Allegation unsubstantiated 
FLORIDA FILED UNDER SEAL. 

111W2064 NASA PURCHASE CARDS COMPROMISED NATIONWIDE 10/21/10 Fraudulent Use of 07/13/11 No action warranted based on 
Goverment Purchase Card investigative findings 

111W2233 SMART TRIP BENEFIT FRAUD 12/17/10 Theft from Programs 06/07/11 No action warranted based on 

POSSIBLE MONEY LAUNDERING SCHEME BY -
Receiving Federal Funds investigative findings 

111W2293 01/13/11 Other 07/27/11 No action warranted based on 

- · CONTRACTING OFFICER, GSA investigative findings 
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GSA OIG Investigations Not Disclosed to the Public 

Closed During the Period 3/31/2011- 9/30/2011 

CASE# TITLE OPENED ALLEGATION 
V1020339 Jl-2/ PROACTIVE INVESTIGATION WITH U.S. DEPARTMENT 02/19/10 Labor Law Violations 

OF LABOR/EBSA OF AMERICAN RECOVERY AND 
REINVESTMENT ACT (ARRA) FUNDED PROJECTS IN REGION 
2 

V1090054 REGION 9 CITIBANK PURCHASE CREDIT CARD PROJECT FY 10/26/09 Fraudulent Use of 
2010 Goverment Purchase Card 

Z0920743 EASTCO BUILDING SERVICES- FALSE CERTIFICATIONS 07/08/09 False StatemenUFalse 
Certification 

Z1010652 CONTRACT IRREGULARITIES RE: MURRAY-BENJAMIN 06/22/10 Other 
ELECTRIC COMPANY 

Z1010769 THREATS TO RELEASE GSA PERSONALLY IDENTIFIABLE 08/09/10 Computer-Related Fraud 
INFORMATION (PII)-

Z1010783 GSA CD DEPOT- POSSIBLE MARIIJUANA CULTIVATION 08/16/10 Other 

Z1030902 ASPHALT MAINTENANCE, INC. -ALLEGED FALSE 09/17/10 False StatemenUFalse 
CERTIFICATIONS AND REPRESENTATIONS REGARDING Certification 

TIERS (FAR 52.209-5). 
Z1040203 , GSA LEASE FRAUD 12/14/09 Other 

Z1060960 06/30/10 Other 

Z1 090186 GSA PRINT DEPOT, INC. -AMERICAN FORK, UT 12/18/09 Other 

LIU::JUL:::JU u 1/£0/ 1 u r-a1:;e vlalm 

-FILED UNDER SEAL 

Z10H0705 MISMANAGEMENT OF ARRA PROJECTI IINiVIOILV· I·N·G·G·S·A· F·UEL 02/04/10 Other 
EFFICIENT VEHICLES. COMPLAINANT: 

Z10W2339 RELATIONSHIP BETWEEN GSA, CFO EMPLOYEES AND 
BOOZE, ALLEN, & HAMIL TON EMPLOYEES REGARDING 
PEGASYS CONTRACT 

Z1102398 POSSIBLE LABOR LAW VIOLATIONS UNDER GSA CONTRACT 
NO: GS-10P-09-LSC-0036 AWARDED TO FOR EVERY BODY 
FITNESS 

Z1122028 QUI-TAM 
FILED UNDER SEAL 

Z1122754 - -NON-GSA EMPLOYEE COLLECTING 
TRANSIT BENEFITS 

Z1140899 SALE OF FEMA TRAVEL TRAILER FOR HOUSING 

Z1142138 MISREPRESENTATION OF GSA: GSA APPLICATION 
SERVICES 

07/15/10 Other 

02/09/11 Labor Law Violations 

11/08/10 False Claim 

06/13/11 Theft from Programs 
Receiving Federal Funds 

12/16/1 0 Other 

11/11/10 Other 

CLOSED RESULTS 
09/02/11 Case closed for administrative 

reasons 

04/19/11 No action warranted based on 
investigative findings 

04/08/11 No action warranted based on 
investigative findings 

05/17/11 No action warranted based on 
investigative findings 

07/29/11 Allegation unsubstantiated 

05/03/11 No action warranted based on 
investigative findings 

08/11/11 Allegation unsubstantiated 

09/07/11 Allegation unsubstantiated 

05/16/11 Allegation unsubstantiated 

05/03/11 Allegation unsubstantiated 

U::J/U::J/ I I I'IU Cl(;liUII WCIIICiflled UCI::ieU Ull 

investigative findings 
09/21/11 Allegation unsubstantiated 

07/27/11 Allegation unsubstantiated 

05/27/11 No action warranted based on 
investigative findings 

07/08/11 No action warranted based on 
investigative findings 

09/21 /11 Allegation unsubstantiated 

09/02/11 No action warranted based on 
investigative findings 

08/30/1 1 Case closed for administrative 
reasons 
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GSA OIG Investigations Not Disclosed to the Public 

Closed During the Period 3/31/2011 - 9/30/2011 

CASE# TITLE OPENED ALLEGATION CLOSED RESULTS 
Z1142401 GSA ADVANTAGE WEBSITE COMPLAINT 02/21/11 Other 07/12/11 No action warranted based on 

investigative findings 
Z1142500 - CARJACKING OF A FEDERAL EMPLOYEE 03/31/11 Stolen Property/Theft of 08/31/11 Case closed for administrative 

Government Property reasons 
Z1142552 POTENTIAL FRAUDULENT WE 04/15/11 Other 05/06/11 No action warranted based on 

REGISTRA TIONCOMPLAI NANT: investigative findings 
Z1142824 MISREPRESENTATION OF GSA: 07/12/11 Other 08/30/11 Case closed for administrative 

reasons 
Z1152377 ALLEGED TAMPERING OF GSA COMPUTER AT THE 02/14/11 Other 04/22/11 No action warranted based on 

NATIONAL PUBLICATIONS CENTER investigative findings 
Z1172628 CONFLICT OF INTEREST- - . EL PASO, 05/18/11 Conflict of Interest- 09/20/11 Allegation unsubstantiated 

Current Employee 
Z1172848 -MISUSE OF GOVERNMENT TRAVEL 07/15/11 Fraudulent U~e of GSA 08/16/11 No action warranted based on 

CARD Travel Card investigative findings 
Z1192220 OFFICE DESIGN GROUP- IRVINE, CA- GSA CONTRACT 12/21/10 False Statement/False 07/29/11 Allegation unsubstantiated 

NUMBERS GS-29F-00040N AND GS-28F-0008T Certification 
Z1192470 TOSHIBA AMERICA INFORMATION SYSTEMS, INC. - IRVINE, 03/18/11 False Claim 09/13/11 No action warranted based on 

#GS-35F-0252T investigative findings 
Z1192490 - DOMAIN REGISTRANT, NORCAL FEDS 03/30/11 Computer-Related Fraud 05/02/11 Allegation unsubstantiated 

WEBSITE - REGION 9 
Z1192588 THEFT OF GSA LAPTOP - -PBS, 450 05/02/11 Stolen Property/Theft of 09/01/11 No action warranted based on 

GOLDEN GATE AVE. , S.F. CA Government Property investigative findings 
Z1192726 ALLEGED EMPLOYEE MISCONDUCT- - - PACIFIC 03/28/11 False Statement/False 06/14/11 Allegation disproved 

BRANCH- FAS Certification 
Z11M2382 COOPER NOTIFICATION INC.-FALSE CLAIMS 02/15/11 False Claim 04/13/11 No action warranted based on 

investigative findings 
Z11W0846 12/20/10 False Claim 05/19/11 No action warranted based on 

FILED UNDER SEAL. investigative findings 

This page contains personally identifiable information and should not be disclosed publicly. 



Office of Counsel to the IG- Reports Not Disclosed to the Public 

04/13/2011 Special Report Regarding Allegations of Mismanagement General 
Services Administration Office of Chief Financial Officer 



Office of Investigations' Access to Information 

Below are two incidents in which the OIG Office of Investigations experienced delays in 
gaining access to information, but ultimately received it. No other offices within the OIG 
reported any such incidents between April 1, 2011, and September 30, 2011. 

September 2011: A GSA OIG special agent attempted to obtain copies of a Multiple 
Award Schedule (MAS) contract file from a Region 7 Federal Acquisition Service (FAS) 
contracting officer (CO). After a twenty day delay, the CO asked that the special agent 
submit his request via email, claiming that it was unusual despite the special agent's 
explanation that agents routinely request copies of contract files from contracting 
officers and that they are required to comply. The CO ultimately requested that the 
special agent submit a FOIA request for the contract file. Upon being asked for her 
supervisor's name, the CO emailed the special agent back, advising that she had 
spoken with her supervisor, realized a FOIA request was unnecessary, and released 
the contract file. This incident delayed the case by over a month. 

September 2011: A special agent left multiple voicemails for a Region 2 FAS 
contracting officer in an attempt to obtain a copy of an MAS contract file, to which the 
special agent received no response. After a month, the special agent requested that a 
local special agent visit the CO's office and ask why the CO had not responded. After 
this visit, the CO returned the case agent's calls and apologized for the delay. 
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Inspector General 

Jeffrey E. Schanz 

Office of Inspector General 
Legal Services Corporation 

3333 K Street, NW; 3rd Floor 

Washington, DC 20007-3558 
202.295.1660 (p) 202.337.6616 (f) 
www.oig.lsc.gov 

Re: FOIA Request 12-06 

April 25, 2012 

This is in response to your Freedom of Information Act request, received in this office on 
April 18, 2012, seeking "a copy of each biannual response to Senators Grassley and Coburn 
regarding their April 8, 2010, request to the Legal Services Corporation Office of the Inspector 
General to provide a summary of your non-public management advisories and closed 
investigations" (emphasis in original). 

Enclosed please find 36 pages of information (including attachments), which are 
responsive to your request. All 36 pages are being released in full. 

If you are dissatisfied with this response you may appeal, within 90 days of your receipt 
of this letter, to: 

Jeffrey E. Schanz, Inspector General 
Legal Services Corporation 
3333 K St., N.W., 3rd Floor 
Washington, DC 20007 

Both the envelope and the letter must be clearly marked "Freedom oflnformation Act Appeal." 

=LLSC 11 America ........... "" E..,.i J-. 



lnspec"tor Gener.ii 

J~t!.-ey E.. Scknt 

Office of Inspector General 
Leg.ti Services Corporation 

3333 K Srrccr, ~.3rd Floor 
wa,hingmn. L>C 20007-35'.'I\ 
.W2.7'.15.l660 (p) 20.U.'7.6616 (f/ 
\\"\V\V.otg. J,,; .gr.v 

June 10, 201 O 

The Honorable Charles E. Grassley 
Ranking Member, Committee on Finance 

The Honorable Tom Coburn 
Ranking Member, Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 

United States Senate 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

In response to your request of April 8, 2010, the following is our report on all 
closed matters conducted by the Office of Inspector General, Legal Services 
Corporation, during the period January 1, 2009 through April 30, 2010, that have 
not previously been disclosed to the public. 

Attachment I is a summary of closed investigative matters; Attachment II is a 
compilation of all Audit Service Review (ASR) reports. Audit Service Reviews 
are one means by which our office carries out its oversight responsibilities with 
respect to the independent audits required annually of all LSC's grantees. The 
OIG conducts reviews of selected documentation supporting the conclusions 
expressed by the independent public accountants in their reports. Our reviews 
are usually conducted onsite, at the accountants' offices. Our Semiannual 
Reports to Congress regularly provide an overview of the matters referenced 
herein and reflect the level of activity in the various reporting categories. 

With respect to the other matters cited in your request (agency resistance, 
objections, or restrictions as to our activities/access, and any federal official 
threatening or otherwise attempting to impede our communications with 
Congress), we have no such instances to report. 



• 

As requested, we are also providing a copy of our earlier response to the request 
of the Ranking Member, House Committee on Oversight and Government 
Reform, for information regarding open and unimplemented recommendations 
(Attachment Ill). 

We trust this information is helpful to your committees. Please do not hesitate to 
call me if you have any questions or if you require any further information. 

Sintlice;;!y r·• 22_ 
\ ...___ ' _....,_ ...,..._,.,_ - .. .-~ 

-'J"~ . Schanz v· -
lnspec or General 

Attachments (3) 



CONFIDENTIAL 

CLOSED INVESTIGATIONS 
FROM JANUARY 1, 2009, THROUGH APRIL 30, 2010 

NOT DISCLOSED TO THE PUBLIC 

1. A client of an LSC grantee in NY reported that he was asked to 
back-date and sign an agreement for services nine months after 
the commencement of the legal Services provided. The OIG 
referred the case to the Office of Compliance and Enforcement 
and the case was closed. 

2. An LSC grantee in Puerto Rico reported multiple thefts of 
property that totaled $16,433 to LSC management who informed 
the OIG. The grantee also reported the thefts to the local 
authorities and contracted with a security service to guard their 
premises. The OIG provided guidance on properly reporting theft 
of property and the case was closed. 

3. In different cases and at different times during the period in 
question, 13 LSC grantees reported the theft of 14 laptop and 6 
desktop computers. In most cases the theft was reported to the 
local authorities. In each case the OIG provided the grantee with 
guidance on preventing laptop theft. All cases were closed. 

4. An LSC grantee in AZ reported a theft of grantee funds that 
totaled $2,900. An employee prepared the funds to be deposited 
and placed those funds in the desk drawer of an unsecured 
office. The funds were never credited to the grantee's account. 
An internal investigation found that proper handling of funds was 
not followed and the employee was fired. 

5. An LSC grantee in KS reported a case of identity theft. The 
identity theft allowed an individual to access the grantee's bank 
account and made several bank transfers of funds that totaled 
$82,000. The bank's insurance company reimbursed the grantee 
in full and the case was closed. 

6. An LSC Board member requested an inquiry into allegations of 
lobbying activities by LSC staff. The investigation did not find 



CONFIDENTIAL 

evidence that LSC staff engaged in lobbying activities and the 
case was closed. 

7. An LSC grantee in NE reported a theft of petty cash from an 
unsecured office. The OIG provided guidance on properly 
securing petty cash and the case was closed. 

8. Fraud Vulnerability Assessments were conducted at 8 LSC 
grantees with no incidents of fraud detected. 

9. An employee with an LSC grantee in KY reported that they were 
a victim of management retaliation for contacting LSC 
management/GIG. The OIG conducted an investigation and 
found no evidence to support the charge and the case was 
closed. 

10. An ex-employee at an LSC grantee in TX reported 
mismanagement, nepotism and filing improper expense claims, 
which was referred to OIG auditors for further review as part of a 
planned audit 

11. An LSC grantee in MN reported that a client stole $200 in rental 
assistance payments by submitting false housing information to 
the grantee. The scheme involved two grantee clients, one who 
posed as the other's landlord in order to obtain the payment 
assistance. The grantee identified the clients and reported the 
clients to the local law enforcement authority. After speaking with 
the grantee and reviewing their course of action, the case was 
closed. 

12. A client board member of an LSC grantee in MS reported 
mismanagement, improper travel advances and expense claims, 
as well as questionable lease payments. The OIG conducted an 
investigation, did not identify any fraud, and closed the case. 

13. An LSC grantee in MO reported that an employee had 
embezzled funds in the amount of $4,345 via the submission of 
multiple improper travel vouchers. The grantee identified the 
employee involved and presented the employee with its findings. 
The employee did not admit guilt but agreed to reimburse the 
$4,345 and resign. The OIG provided guidance on proper 
documentation of travel vouchers and the case was closed. 

14. An LSC grantee in IA reported that a client altered a $25 check 
that was given to them and successfully cashed the check at the 
bank for $250. The grantee noticed the discrepancy and notified 
the bank. The grantee filed a police report and the bank 



CONFIDENTIAL 

reimbursed the grantee. The OIG was informed of the bank's 
decision and the case was closed. The case was not pursued as 
the bank reimbursed the program and the subject was a client 
with challenges. 

15. An LSC grantee in MT reported that they were the recipient of a 
cy pres award to be used for consumer representation or 
education. The OIG reviewed LSC's rules and regulations and 
concluded there was no violation of LSC restrictions. 

16. An LSC grantee in FL reported that it was the victim of a check 
scam after a check written by the program for $28,403 was 
intercepted, altered, and cashed. The grantee filed a police 
report and the bank reimbursed the grantee in full. The grantee 
notified the OIG about the bank's decision and the case was 
closed. The case was not pursued as there were no known 
subjects and the bank reimbursed the program. 
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February 11, 2009 

Mr. Matthew J. Johnson, CPA 
Ellsworth, Gilman, Johnson & Stout, LLC 
Acuity Financial Center 
7881 W. Charleston Blvd., Suite 110 
Las Vegas, NV 89117 

Via: Fax and U.S. Mail 
Fax: (702) 309-6231 

Legal Servlcn Corwratlon 
Ollice of lnt>poct0< G<.ne1.al 

Subject: Audit Service Review of the December 31, 2006 Audit of 
Nevada Legal Services, Inc. 

Dear Mr. Johnson: 

This report (ASR 09-01) provides the results of the Legal Services Corporation 
(LSC) Office of Inspector General (OIG) Audit Service Review (ASR) of 
JohnsonSTOUT, CPAs (JS) December 31, 2006 audit of LSC grantee Nevada 
Legal Services, lnc.'s {NVLS) compliance with LSC laws and regulations. 

We conducted the initial review on February 4 and 5, 2008 and followed up with 
additional on-site fieldwork on September 23 and 24, 2008. The primary 
objective of our review was 1o determine whether your firm's testing of 
compliance with applicable laws and regulations complied with selective LSC 
audit requirements as set forth in the LSC OIG Audit Guide for Recipients and 
Auditors, specifically the Compliance Supplement for Audits of LSC Recipients 
(December 1998) and related OIG issued Audit Bulletins. Our review was limited 
to the audit documentation (as provided by JS) supporting the auditor's testing of 
compliance with the laws and regulations applicable to LSC grants and to 
interviews with the auditor's staff. 

As a result of our initial on~site fieldwork, we determined that although the audit 
procedures detailed in the Compliance Supplement were used as the audit 
program guide and referenced as such, supporting documentation was lacking 
for the majority of audit steps contained in the Compliance Supplement. These 
concerns were discussed at the exit conference in February with JS. Due to the 
lack of audit documentation supporting their compliance audit work, and 

3333 K Street, NW 3rd Floe< 
Wnhlnglon. DC 20007-3522 
Phone 202.295. 1660 Fax 202.337 .6611 
www.olg.lsc.gov 



considering that the scheduled fieldwork for the December 31, 2007 audit was 
commencing shortly and that LSC management had already visited NVLS three 
times over the preceding year, it was decided that JS would need to correct the 
deficiencies during their forthcoming December 31, 2007 audit of NVLS. Upon 
completion of the December 31, 2007 audit and issuance of the auditor's report, 
the 01 G would follow-up on the deficiencies identified in the December 31, 2006 
compliance audit to ensure the needed corrections had been made in the 
December 31, 2007 compliance audit of NVLS. 

Our review concludes that JS did in fact correct the previously identified 
documentation issues in their December 31, 2007 compliance audit and 
complied with the LSC OIG audit requirements. Therefore, we are not requiring 
any further action at this time. 

However, we did find instances where testing and audit documentation could be 
strengthened in the future to address the following issues: 

1. The case sampling methodology describing the selection process was not 
completely documented as required by Part C of the December 1998 OIG 
Compliance Supplement. We do note, however, that documentation 
supported the sample size determination based upon case population and 
risk. 

2. There was no documentation as to specific expenditure testing pursuant to 
the requirements of 45 CFR Part 1612. We do note, however, that JS 
specifically documented the scanning of the general ledger to identify any 
such possible expenditures. 

We thank Ellsworth, Gilman, Johnson & Stout, LLC and its staff for their 
cooperation. If you have any questions concerning the results of this review, 
please feel free to contact Anthony M. Ramirez at (202) 295-1668 or via eMmail at 
AR@oig.lsc.gov. 

~~~ 
Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Anna Marie Johnson, Executive Director 
Nevada Legal Services, lnc. 

Legal Services Comoration 
Karen Sarjeant, Vice President 
Programs and Compliance 
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March 9, 2009 

Ms. Marjorie Marjon, CPA 
Johnston, Marion & Co., CPAs 
2235 Technical Parkway, Suite A 
N. Charleston, SC 29406 

Legal S.nric .. Corporation 
OfftCe of lnspec!Or General 

Subject: Audit Service Review of the December 31, 2007 Audit of 
Pro Bono Legal Services, Inc. 

Dear Ms. Marion: 

This report (ASR 09-02} provides the results of the legal Services Corporation 
{lSC) Office of Inspector General (OIG) limited Audit Service Review {ASR) of 
Pro Bono legal Services, lnc.'s compliance with specific LSC laws and 
regulations for the year ended December 31, 2007. 

ASRs are designed to evaluate the effectiveness of all aspects of compliance 
audits performed by grantees' independent public accountants (IPA) and are 
generally conducted on-site by the OIG at the IPA's offices. A limited ASR, on 
the other hand, is more selective in the audit documentation reviewed by the OJG 
and may be conducted on-site or at our office. 

We conducted this limited review at our offices in Washington, DC. The primary 
objective of our review was to determine whether your firm's testing of 
compliance with specific laws and regulations complied with selective LSC audit 
requirements as set forth in the LSC OIG Audit Guide for Recipients and 
Auditors, specifically the Compliance Supplement for Audits of LSC Recipients 
(December 1998) and related OIG issued Audit Bulletins. Our review was limited 
to the audit documentation (as provfded by the IPA) supporting the auditor's 
testing of compliance with the regulations applicable to lSC grants, specifically 
45 CFR Parts 1609, 1610, 1612, 1617 and including the case file sample, 
description of case sampling methodology and staff interview documentation. 

Our review concludes that for the regulations and audit documentation reviewed 
as to this limited ASR, Johnston, Marion & Co., CPAs complied with the LSC OIG 
audit requirements. 

3333 K Street, NW 3rd floor 
Washil'lglon, DC 20007-3522 
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Thank you for your cooperation. If you have any questions concerning this 
review, please contact Richard Adkins at (202) 295-1661 or via e-mail at 
RA@oig.lsc.gov. 

Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Marvin Feingold, Executive Director 
Pro Bono Services, Inc. 

Legal Services Corporation 
Karen Sarjeant, Vice President 
Programs and Compliance 

2 



1!LLSC 

March 31 , 2009 

Ms. Laurie A. Gatten, CPA 
Barnes Wendling, CPAs, Inc. 
5050 Waterford Dr. 
Sheffield, OH. 44035 

Ll>Qal Servi<:" Col'J)Oratlo• 
Office or lnsriec;1or Gcneraf 

Subject: Audit Service Review of the 2006 Audit of the Legal Aid Society of 
Cleveland {Report No. ASR-09-0:j} 

Dear Ms. Gatten, 

This report provides the results of the Office of Inspector General's (OIG) quality 
review of your 2006 audit of the legal Aid Society of Cleveland's (grantee) 
compliance with the laws and regulations applicable to Legal Services 
Corporation (LSC) grants. On April 7, 2007 you issued an audit report with an 
unqualified opinion concerning the grantee's compliance with applicable laws and 
regulations for the year ended December 31, 2006, stating that grantee complied 
in all material respects with these laws and regulations. 

We conducted the quality review on February ·j 1 - 14, 2008 at your office. The 
objective of our review was to detennine whether your testing of grantee's 
compliance with LSC laws and regulations was sufficient to provide a basis for 
the Corporation's reliance on the reported audit results, and to determine 
whether the work accomplished complied with LSC audit requirements as set 
forth in the LSC/OIG Audit Guide for Recipients and Auditors, the LSC/OIG 
Compliance Supplement for Audits of LSC Recipients (December 1998), and 
appropriate Audit Bulletins. 

Overall. our review disclosed that you complied with LSC audit requirements. 
We noted that the audit documentation was in very good order. Each step of the 
compliance Supplement was cross-referenced to the supporting audit 
documentation, which in turn addressed the compliance issue in question. The 
Case Sample documentation was nicely detailed and allowed the reviewer to 
easily determine what issues had been identified. All interviews with grantee 
staff that related to the compliance supplement were fully documented, and it 
was clear that the auditors followed-up on issues they identified, such as whether 
attorneys and paralegals had signed statements regarding the grantee's 
priorities. 

3333 K Slteet, NW 3rd Floor 
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we did note statements in two interviews, however, that should have been 
followed up on. The responses indicated that the grantee was Involved in a class 
action lawsuit, cases collaterally attacking criminal convictions, and cases 
representing prisoners, which are all LSC prohibited activities. We believe that 
additional infonnation should have been obtained from the two interviewees and 
perhaps the Executive Director. 

Subsequent to our on-site work, you followed up with the grantee on these 
issues. The grantee provided you a written response to demonstrate that their 
involvement in these cases did not violate LSC's restrictions. Based on the 
documentation received by you from the grantee, we consider these issues 
closed. 

we thank you for your cooperation. If you have any further questions or 
concerns, please feel free to contact Dave Young at {202) 295-1662 or via email 
at DY@oig.lsc.gov. 

Sincerely, 

Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Ms. Colleen M. Cotter 
Executive Director 
The Legal Aid Society of Cleveland 

Karen Sarjeant. Vice President 
Programs, Operations, and Compliance 
Legal Services Corporation 

2 
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July 21 , 2009 

Ms. Laurie Tish 
Moss Adams, LLP. 
999 Third Avenue 
Suite 2800 
Seattle, Washington 98140 

Legal Servlcu Coll>Oratlotl 
Olric" of Inspector G~neral 

Subject Audit Service Review of the Audit of the Northwest Justice Project 
for the period ended December 31, 2008 

Dear Ms. Tish: 

The Office of Inspector General of the Legal Services Corporation will be 
performing . an Audit Service Review of your audit of the Northwest Justice 
Project for the period ended December 31, 2008. 

Audit Service Reviews are designed to evaluate the effectiveness of compliance 
audits performed by grantees' independent public accountants. Through this 
review. our office will determine if your firm's testing of compliance with LSC laws 
and regulations was sufficient to provide a basis for the Corporation's reliance on 
the reported audit results. We will determine whether the work accomplished 
complied with LSC audit requirements as set forth in the LSCtOIG Audit Guide 
for Recipients and Auditors, the LSCfOIG Compliance Supplement for Audits of 
LSC Recipients (December 1998), appropriate Audit Bulletins, and with 
Generally Accepted Government Auditing Standards. 

Mr. David Young will conduct the review. Per your telephone conversation with 
Mr. Young, this review is scheduled to begin the morning of Tuesday, August 4, 
2009. An entrance conference will be held at that time to discuss review 
objectives and procedures, and any obstacles or problem areas your firm 
encountered during your audit of the Northwest Justice Project. 

In order to minimize the burden that the on·site review will impose on you, it will 
be helpful if you will have the following available upon our arrival: 

• all audit documentation (including permanent files) for the subject audit; 
• the engagement letter or contract governing the subject audit; 
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• a copy of the management representation letter obtained during the 
engagement; 

" names and professional classifications of all staff assigned to the audit. 

We anticipate that the review will take 2 days, depending upon the volume of 
items to be reviewed. We will conduct an exit conference to communicate our 
preliminary findings at 1he completion of the review. Should you have any 
questions, please contact Mr. Young at (202) 295-1662. 

Thank you for your cooperation. 

Sincerely, 

12J;J Y/t!A/.prffe-
Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Mr. Cesar Torres 
Executive Director 
Northwest Justice Project 

Ms. Karen Sarjeant, 
Vice President. Programs and Compliance 
Legal Services Corporation 

2 
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September 24, 2009 

Mr. Calvin Ramirez 
Larry Saunders & Associates, CPA's LLC 
2902 Chamberlayne Avenue 
Richmond, Virginia 23222 

legal Servi<:ff Corporation 
Offiee or ln£oecto1 General 

Subject: Audit Service Review of the December 31, 2008 
Audit of Central Virginia Legal Aid 

Dear Mr. Ramirez: 

This report {ASR 09-04) provides the results of the Office of Inspector General's 
(OIG) quality review of your audit of Central Virginia Legal Aid Society, Inc 
(CVLAS) compliance with the laws and regulations applicable to Legal Services 
Corporation (LSC) for the year ended December 31, 2008. In your June 5, 2009 
audit report. you issued an unqualified opinion on CVLAS's compliance with 
applicable laws and regulations for the year ended December 31, 2008, stating 
that CVLAS complied in all material respects with these laws and regulations. 

We conducted the quality review on September 10 and 11, 2009 at your office. 
The objective of our review was to determine whether your firm's testing of 
CVLAS's compliance with LSC laws and regulations complied with audit 
requirements as set forth in the Compliance Supplement for Audits of LSC 
Recipients (December 1998) and related Audit Bulletins, and that the work was 
adequately documented in accordance with Generally Accepted Government 
Auditing Standards (GASGAS)1

• Our review was limited to the audit 
documentation supporting the auditors compliance testing and interviews with the 
auditor's staff. 

Overall, our review disclosed that the auditor complied with LSC audit 
requirements. However, we did note some instances where testing and/or audit 
documentation could be improved. These instances were: 

! One of the standards r~quires 1hnt audit documentation contain sufficfont information to enable ;in 
eKpericnced audltm not cC>nnected win1 the engagement to a:-certain from the docmncntation 1he evidence 
1hat supports the findings, conclusions and recornmendations. 

1 
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• Sampling of Case Files 

The LSC Compliance Supplement instructs the auditor to select a 
representative sample of case files based on a universe that includes 
seven attributes and document the sampling methodology in the working 
papers. 

The auditor's working papers did not clearly document that the case 
sampling methodology addressed the following four of the seven 
attributes: 

1. Cases both opened and closed during the audit period, 
2. Cases opened during a prior period and closed during the audit 

period. 
3. Cases opened during a prior period and remaining open at the end 

of the audit period. 
4. Cases opened during the audit period and remaining open at the 

end of the audit period. 

The Compliance Supplement also instructs the auditor to review the case files in 
the sample to assess compliance with applicable requirements of several 
regulations, and adequately document this assessment. While the steps to 
review compliance with the LSC regulations were initialed by the auditor in the 
auditor's copy of the Compliance Supplement, there was no documentation of 
the actual test in the case file review section of the working papers. 
The LSC regulations in question are: 

1. 1609 Fee Generating cases. 
2. 1613 Restrictions on Legal Assistance with respect to Criminal 

Proceedings. 
3. 1615 Restrictions on Actions Collaterally Attacking Criminal 

Convictions 
4. 1671 Class Actions 
5. 1620 Priorities in use of resources 
6. 1632 Redistricting 
7. 1633 Restriction on Representation in Certain Eviction Proceedings 
8. 1637 Restriction on Litigation on Behalf of a Prisoner 
9. Welfare Reform 
10. Restriction on Assisted Suicide, Euthanasia, and Mercy Killing. 
11. Disclosure of Case Information 

2 



We are not requiring corrective action for the 2008 audit. Instead, you should 
ensure that in future audits of LSC grantees that all appropriate work is 
pertormed and documented. 

Sincerely, 

£0&:~ 
Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Henry W Mclaughin, Ill, Executive Director 
Central Virginia Legal Aid Society, Inc 

Legal Services Corporation 
Karen Sarjeant, Vice President 
Programs and Compliance 

3 
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February 25, 2010 

Mr. Patrick Hall 
Jaspers + Hall, PC 
9175 E. Kenyon Avenue, Suite 100 
Denver, Colorado 80237 

Via: Fax and U.S. Mail 
Fax: (303) 796-0137 

Subject: 

Dear Mr. Hall: 

Audit Service Review of the December 31, 2008 Audit of 
Colorado Legal Services 

This report (ASR 10~01) provides the results of the Legal Services Corporation 
(LSC) Office of Inspector General (OIG) Audit Service Review (ASR) of Jaspers 
+ Hall, PC (JH) December 31, 2008 audit of LSC grantee Colorado Legal 
Services' (CLS) compliance with LSC laws and regulations. In your April 10. 
2009 audit report, JH issued an unqualified opinion on CLS's compliance with 
these laws and regulations for the year ended December 3 i, 2008. 

The OIG conducted this review on November 3, 2009. The primary objective of 
the review was to determine whether your firm's testing of compliance with 
applicable laws and regulations complied with selective LSC audit requirements 
as set forth in the LSC OIG Audit Guide for Recipients and Auditors, specifically 
the Compliance Supplement for Audits of LSC Recipients (December 
1998)(Compliance Supplement) and related OIG issued Audit Bulletins. The 
review was limited to the audit documentation (as provided by JH) supporting the 
auditor's testing of compliance with the laws and regulations applicable to LSC 
grants and to interviews with the auditor's staff. 

The review identified several issues with the audit documentation that will require 
corrective action: 

1, JH documented compliance with the majority of regulatlons in its case 
sample testing. However, the case sampling working papers did not 



specifically document compliance with the following regulations: 45 CFR 
Parts 1626, 1643, 1644 and the other statutory prohibitions. 

2. The working papers did not clearly document the case sampling 
methodology. The Compliance Supplement instructs the auditor to select 
a representative sample of case files based on a universe that includes 
specific attributes and to document the case sampling methodology in the 
working papers, including how the sample size was determined and the 
total universe of cases from which the sample was selected. 

3. There was no documentation of JH's conclusion as to whether CLS's 
written policies and procedures are consistent with 45 CFR Parts 1609, 
1617, 1626, 1632, 1633, 1636, 1637, 1638, 1642, 1643, and 1644. There 
also was no documentation of the conclusion as to whether CLS's 
eligibility guidelines are consistent with the provisions of 45 CFR Part 
1611. However, the OIG notes that the testing documented by JH did not 
disclose any noncompliance by CLS with these regulations. 

4. The audit procedures detailed in the Compliance Supplement call for 
interviews of a sample of grantee staff as to their knowledge of LSC 
regulations. Audit procedures for four regulations - 45 CFR Parts 1609, 
1611, 1614, and 1620 - require that intake workers be included in the 
sample of grantee staff being interviewed. JH's sample of grantee staff 
did not document the inclusion of intake workers for the four regulations. 

5. Compliance cannot be assessed through the review of case files for 
certain regulations listed in the Compliance Supplement, i.e., 45 CFR 
Parts 1608, 1610, 1612, 1614, 1635 and 1638. The documentation was 
unclear as to the audit procedures performed and there was no 
documentation detailing any conclusions on compliance with these 
regulations. 

6. JH was provided evidence to indicate that the grantee maintained a 
timekeeping system for its professional staff. However, there was no 
documentation of a review of timesheets for assessment with 45 CFR Part 
1635. 

Due to JH's pending audit of CLS, we are requiring the corrective action be 
implemented for the calendar year 2009 audit. Jaspers + Hall, PC will need to 
correct the above detailed deficiencies during their forthcoming December 31. 
2009 audit of CLS. Upon completion of the December 31, 2009 audit and 
issuance of the auditor's report, the OIG wm follow-up on the deficiencies 
identified in the December 31, 2008 compHance audit to ensure the needed 
corrections have been made in the December 31, 2009 compliance audit of CLS. 
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As discussed during the course of the ASR, JH should consider cross-indexing 
the tests from the Compliance Supplement to the supporting audit 
documentation, which we noted was not done. While cross-indexing is not 
required. it would aid m ensuring that all compliance tests are adequately 
documented. 

We thank you and your staff for your cooperation. If you have any questions 
concerning the results of this review, please feel free to contact Anthony M. 
Ramirez at (202) 295-1668 or via e-mail at AR@oig.lsc.gov. 

Sincerely, 

4...d!d ;t_,v-~ 
Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Jonathan D. Asher, Executive Director 
Colorado Legal Services, Inc. 

Legal Services Corporation 
Karen Sarjeant, Vice President 
Programs and Compliance 
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March 2, 2010 

Mr Job M. Quesada, Partner 
Harrington Group, CPAs, LLP 
2670 Mission Street Ste 200 
San Marino, CA 91108 

Via: Fax and U.S. Mail 
Fax: (626) 403-6866 

Subject: 

Dear Mr Quesada: 

Audit Service Review of the June 30, 2009 Audit of 
California Indian Legal Services, Inc. 

This report (ASR 10-02) provides the results of the Legal Services Corporation 
(LSC) Office of Inspector General (OIG) limitecl Audit Service Review (ASR) of 
Harrington Group, CPAs, LLP audit of LSC grantee California Indian Legal 
Services, Inc compliance with specific LSC laws and regulations for the year 
ended June 30, 2009. 

ASRs are designed to evaluate the effectiveness of all aspects of compliance 
audits performed by grantees' independent public accountants (IPA) and are 
generally conducted on-site by the OIG at the IPA's offices. A limited ASR, on 
the other hand, is more selective in the audit documentation reviewed by the OIG 
and may be conducted on~site or at our office. 

This review was conducted at the offices Harrington Group, CPAs, LLP. The 
primary objective of the review was to determine whether your firm's testing of 
compliance with selected laws and regulations complied with LSC audit 
requirements as set forth in the LSC OIG Audit Guide for Recipients and 
Auditors, specifically the Compliance Supplement for Audits of LSC Recipients 
(December 1998) and related O!G issued Audit Bulletins. Our review was limited 
to the audit documentation (as provided by the IPA) supporting the auditor's 
testing of compliance with the regulations applicable to LSC grants, specifically 
45 CFR Parts 1610, 1611, 1612, 1617, and 11330 and including the case file 



sample, description of case sampling methodology, and staff interview 
documentation. 

The review concludes that for the regulations and audit documentation reviewed 
as to this limited ASR, Harrington Group, CPAs, LLP complied with the LSC OIG 
audit requirements. 

Thank you for your cooperation. If you have any questions concerning this 
review, please contact Anthony M. Ramirez at {202) 295-1668 or via e·mail at 
ar@oig.lsc.gov. 

Sincerely, 

Af2Ad~~ 
Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Devon Lee Lomayesva, Executive Director 
California Indian Legal Services, Inc. 

Legal Services Corporation 
Karen Sarjeant, Vice President 
Programs and Compliance 



Office of ln~pecwr General 
Leg<tl Services ( :orporation 

l3.B K Smtt. NW. 3rd Floor 
IX'ashirigcr>n, DC 20007 35511 
102.2'.l'i.lt.(,O (pJ 202 33/.(,(, :b [f) 

ww,~·.01:;..hcgo' 

March 30, 2010 

Mr. Jose L. Cardona 
Jose L. Cardona & Co., PSC 
PO Box 194806 
San Juan, Puerto Rico 00919 

Via: Fax and U.S. Mall 
Fax: (787) 793-5366 

Subject: Limited Audit Service Review of the December 31, 2008 
Audit of Puerto Rico Legal Services, Inc. 

Dear Mr. Cardona: 

This report (ASR-10-3) provides the results of the Legal Services Corporation 
(LSC) Office of Inspector General (OIG) limited Audit SeNice Review (ASR) of 
Jose L Cardona & Co., PSC's (JC) audit of LSC grantee Puerto Rico Legal 
Services' (PRLS) compliance with specific LSC laws and regulations for the year 
ended December 31, 2008. 

ASRs are designed to evaluate the effectiveness of all aspects of compliance 
audits performed by grantees' Independent public accountants (IPA) and are 
generally conducted on-site by the OIG at the IPA's offices. A limited ASR, on 
the other hand, is more selective in the audit documentation reviewed by the OIG 
and may be conducted on-site or at our office. 

This limited review was conducted on-site at the i;entral office of PRLS located in 
San Juan, Puerto Rico and at the OIG's office in Washington D.C. The primary 
objective of the review was to determine whether your firm's testing of 
compliance with specific laws and regulations complied wlth selective LSC audit 
requirements as set forth in the LSC OIG Audit Guide for Recipients and 
Auditors, specifically the Compliance Supplement for Audits of LSC Recipients 
(December 1998) and related OIG issued Audit Bulletins. Our review was limited 
to the audit documentation (as provided by JC) supporting the auditor's testing of 
compliance with the regulations applicable to LSC grants, specifically 45 CFR 
Parts 1610, 1612, 1617 and including the case file sample and description of 
case sampling methodology. 

=!bLSC If •w. ... , .. , ... ".,. f ...... 11. .... 



Overall, Jose L. Cardona & Co., PSC complied with the LSC OIG audit 
requirements for the regulations and audit documentation reviewed as part of this 
limited ASR. However, in some instances, audit documentation could be 
strengthened in the future. 

1. The OIG noted that Jose L. Cardona & Co.. PSC documented 
compliance with the LSC regulations tested as part of its case file review 
either in the case sampling workpaper:s or in the compliance summary 
write-up workpaper. Consideration should be given to documenting the 
conclusion on compliance with each regulation as it relates to the specific 
case tested in lhe case sampling workpapers for better clarity. 

2. While expenditure testing pursuant to the requirements of 45 CFR 
Parts 1610 and 1612 appeared to bet tested as part of the general 
disbursements testing, each compliance summary workpaper did not 
adequately reference to the appropriate- audit documentation supporting 
the respective conclusion on compliance. 

3. In the audit documentation provid€1d to the OIG, a section of the 
workpapers contained the Compliance Supplement that appeared to be 
the audit plan. However, because this document was neither signed off 
nor referenced to any audit workpapers, it was unclear if it was used as 
the audit program guide. JC should consider cross-indexing the tests from 
the Compliance Supplement to the supporting audit documentation. While 
cross-indexing is not required, it would aid in ensuring that all compliance 
tests are adequately documented. 

Thank you for your cooperation. If you have any questions concerning this 
review, please contact Anthony M. Ramirez at (202) 295-1668 or via e-mail at 
AR@oig.lsc.gov. 

cc: Charles S. Hay Maestre, Executive Director 
Puerto Rico Legal Services, Inc. 

Legal Services Corooratjon 
Karen Sarjeant, Vice President 
Programs and Compliance 
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March 30, 2010 

Mr Job M. Quesada, Partner 
Harrington Group, CPAs, LLP 
2670 Mission Street Ste 200 
San Marino, CA 91108 

Via: Email and U.S. Mail 

Subject: Audit Service Review of thE~ December 31, 2008 Audit of 
Legal Aid Foundation of Los Angeles 

Dear Mr. Quesada: 

This report (ASR-10-04) provides the results o1' the Legal Services Corporation 
(LSC) Office of Inspector General (OIG) Audit Service Review (ASR) of 
Harrington Group, CPAs, LLP's (HG) December 31, 2008 audit of LSC grantee 
Legal Aid Foundation of Los Angeles (LAFLA) compliance with LSC laws and 
regulations. In your March 27, 2009 audit report, HG issued an unqualified 
opinion on LAFLA's compliance with these laws and regulations for the year 
ended December 31, 2008. 

This review was conducted on January 14-15, 2010. The primary objective of 
the review was to determine whether your firm's testing of compliance with 
applicable laws and regulations complied with selective LSC audit requirements 
as set forth in the LSC OIG Audit Guide for Rec;pients and Auditors, specifically 
the Compliance Supplement for Audits of LSC li~ecipients (December 1998} and 
related OIG issued Audit Bulletins. The review was limited to the audit 
documentation (as provided by HG) supporting the auditor's testing of 
compliance with the laws and regulations applicable to LSC grants and to 
interviews with the auditor's staff. 

The review concluded that HG complied with the LSC OIG audit requiremen1s. 
However, in some Instances, audit documentation could be strengthened in the 
future as follows: 

1. For compliance with two specific regulations documented in the case 
sampling workpapers, 45 CFR Parts 1626 and 1636, the description of 



the attribu1e tested was unclear. While HG was able to adequately 
explain the attribute tested and the specific testing conducted, the OIG 
believes the description of the testing needs to be better documented 
in the workpaper. 

2. The workpapers contained documentation supporting an assessment 
of compliance with 45 CFR Part 1612. The documentation included 
staff interviews, testing of the reported activities on the grantee's 
semiannual recordkeeping form submitted to LSC, and a summary 
conclusion workpaper. However, the auditor is also required to ensure 
that in accordance with § 1612.1 O(b ), recipients shall maintain 
separate records documenting the expenditure of non-LSC funds for 
legislative and rulemaking activities permitted by § 1612.6. While HG 
was able to subsequently provide documentation that the step had 
been performed, there was no documentation in the lead summary 
schedule for this regulation detailing the conclusion. 

3. The O!G noted that Harrington Group, CPAs, LLP documented 
compliance with the LSC regulations tested as part of its case file 
review either in the case sampling workpapers or in the compliance 
summary write-up workpaper. As discussed during the course of the 
ASR, HG should consider documenting the conclusion on compliance 
with each regulation as it relates to the specific case tested in the case 
sampling workpapers for better clarity. 

I thank you and your staff for your cooperation. If you have any questions 
concerning the results of this review or if we can be of any further assistance, 
please feel free to contact Anthony M. Ramirez at {202) 295-1668 or via e-mail at 
AR@oig.lsc.gov. 

Sincerely, 

4,.,~4//,Y-1/'." / 71"(A/ 
Ronald D. Merryman 
Assistant Inspector General for Audit 

cc: Silvia Argueta, Executive Director 
Legal Ald Foundation of Los Angeles 

Legal Services Corporation 
Karen Sarjeant, Vice President 
Programs and Compliance 
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April 13, 2010 

The Honorable Darrell Issa 
Ranking Member 
Committee on Oversight and Government Reform 
House of Representatives 
Washington, DC 20515-6143 

Dear Congressman Issa: 

In response to your request of March 24, 2010, I am pleased to provide the following 
information regarding the Legal Services Corporation Office of Inspector General's open 
and unimplemented recommendations. Our responses are keyed to the questions as 
presented in your letter. As you requested, we are also including our suggestions for 
legislative changes which we believe will further improve the Inspector General Act of 
1978, as amended. 

1. Identify the current number of open and unimplemented IG 
recommendations. 

Currently, the OIG is tracking 16 open recommendations. One of the 16 open 
recommendations was made by the public accounting firm who conducted LSC's 
annual financial statement audit. The recommendation was very similar to a 
recommendation contained in the OIG's report on LSC's consultant contracting 
practices (#AU09~05, issued July 7, 2009, http://oig.lsc.gov/reports/0905/au09-
05.pdf). 

2. For those recommendations that have an estimated cost savings 
associated with them, identify the recommendation, the date first 
recommended, and the total estimated cost savings your office believes is 
obtainable if the recommendation is implemented by agency management. 

LSC management has completed formal proceedings on all questioned costs 
referred by the OIG. As of March 31, 2010, there are no unresolved questioned 
costs outstanding. 
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3. Identify what your office considers to be the three most important open 
and unimplemented recommendations. For each identify: 

a. The status of the recommendation, including whether agency management 
has agreed or disagreed with the recommendation; 

b. The cost savings associated with the recommendation (if applicable); 
and 

c. Whether there are plans to implement the recommendation in the near 
future. 

Audit of Legal Services Corporation's Consultant Contracts 

The OIG found that LSC may have entered into independent contractor 
agreements with individuals who should have been classified as employees 
under IRS rules. As a result, LSC could be liable for fines, penalties, and 
additional payments to workers. The OIG recommended that management 
ensure that the issue of the status of LSC consultants as independent 
contractors versus employees is resolved expeditiously or file an SS-8 with IRS 
to obtain an administrative determination of the proper classification of its 
consultants under IRS rules if the issue cannot be resolved quickly through other 
means. 

a. Status of Recommendation. Management agreed with the recommendation. 
LSC management hired a law firm to advise it on this issue and has now filed 
an SS-8 with IRS seeking a determination on the proper classification of 
these individuals. 

b. Cost Savings Associated with the Recommendation. There is no cost 
savings associated with the recommendation. However, if LSC misclassified 
individuals as consultants, it could be assessed fines, penalties, and 
additional payments to misclassified workE~rs. 

c. Plans to Implement Recommendations. Management is taking action to 
implement the recommendation. An SS-8 has been submitted to IRS for 
action and management is awaiting results of IRS' determination. 

Legal Aid & Defender Association (Detroit) 

An LSC grantee engaged a contractor to operate the grantee's IT services and 
maintain its network. When the contractor began working for the grantee, the 
contract was written to reflect him as the only' individual who would be providing 
services under the contract. According to the contractor, he began hiring staff to 
assist him as the work expanded over time. However, the contract was never 
amended to reflect the change in work or the cost of such work. Rather, the 
contractor would simply bill the grantee for the cost of the contractor's additional 
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employees, which the grantee paid. Grantee management stated that not 
amending the contract to reflect the changes was an oversight and 
acknowledged that they did not have contr•::)IS in place to prevent the payment of 
amounts in excess of amounts authorized in the contract. The OIG questioned 
the cost of the contract as being unsupported. LSC management conducted a 
questioned cost proceeding and ruled that the cost was allowable based on the 
documentation the grantee subsequently provided to LSC management. 

Because the cost of the contract more than doubled and the work required was 
not documented in the contract, the OIG recommended that the grantee develop 
a new statement of work clearly describing what the organization needs, the work 
product to be delivered, and how performance will be measured; and that it re-bid 
the contract under a competitive process to ensure that the organization receives 
the best value for its money. 

a. Status of Recommendation. A management team from LSC headquarters 
will be visiting the grantee in June 2010 ti0 review all actions taken. 

b. Cost Savings Associated with the Recommendation. The OIG questioned 
$267,000 in contract costs as being unsupported. LSC management 
conducted a questioned cost proceeding and ruled that the contract costs 
were adequately supported and allowed. 

c. Plans to Implement Recommendations. A team from LSC Headquarters will 
be visiting the grantee in June 2010 to review all actions taken. 

Legal Services NYC 

The grantee's Accounting Manual did not describe the specific cost allocation 
procedures used to comply with LSC requirements. Costs were allocated to 
grantee funding sources, including LSC, through the use of pre-determined rates. 
However, the grantee did not have documentation readily available to 
demonstrate how the rates were developed or explain the rationale for the rates. 
According to the grantee, the methodology for allocating indirect costs is based 
on rates that were arrived at several years ago and have not been substantively 
revised. 

The OIG recommended the grantee include a written methodology for allocating 
indirect costs in the grantee's Accounting Manual that complies with LSC 
requirements. The OIG further recommended that the grantee should apply this 
methodology in allocating its indirect costs. 
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a. Status of Recommendation. Grantee management has developed and 
documented the methodology. Currently the grantee is implementing the new 
process. 

b. Cost Savings Associated with the Recommendation. No cost savings 
identified. 

c. Plans to Implement Recommendations. The grantee is in the process of 
implementing the new system. Onc:e the system is implemented and 
compliant, the recommendation will be closed. 

4. Identify the number of recommendations your office deems accepted and 
implemented by the agency during the time period January 5, 2009 - the 
date of the Committee's last report - and the present. 

The number of recommendations deemed accepted and implemented by LSC 
and LSC grantees for the period January 5, 2009 through March 31, 2010 is 40. 

Legislative Suggestions 

The LSC OIG has requested a number of technical amendments to the IG Act, all 
but one of which have been taken up by the Legislation Committee of the Council 
of the Inspectors General on Integrity and Efficiency (CIGIE). The Chair of 
CIGIE'S Legislation Committee, J. Anthony Ogden, Inspector General of the 
Government Printing Office, responding to your March 24th request, recently 
provided your office with a summary of CIGIE's current legislative initiatives. 

Among other things, CIGIE's recommendations seek to correct flaws in the IG 
Reform Act that resulted from the use of terms such as "agency" and 
"department" in a number of its provisions in a way that did not encompass 
certain existing OIGs. 

LSC is a "designated Federal entity" ("DFE'') under the Inspector General Act of 
1978. See 5 U.S.C. App. 3 §8G(a)(2). LSC is not, however, an agency, 
department, or instrumentality of the Federal Government. See 42 U.S.C. 
§2996d(e)(1) ("Except as otherwise specmcally provided in this subchapter, 
officers and employees of the Corporation shall not be considered officers or 
employees, and the Corporation shall not be considered a department, agency, 
or instrumentality, of the Federal Government."). 

Under the Inspector General Act, the term "Federal agency" refers to an "agency 
as defined in section 552(f) of Title 5." 5 U.S.C. App. 3 §12(5). Section 552(f) of 
Title 5, in turn, defines "agency" as "any executive department, military 
department, Government corporation. Government controlled corporation, or 
other establishment in the executive branch of the Government (including the 
Executive Office of the President), or any independent regulatory agency." 
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Because it is not a "department. agency, or instrumentality, of the Federal 
Government," LSC (along with its Office of Inspector General) is not included 
within the literal terms of certain important provisions of the amended IG Act, 
e.g., §§BL and 11 (c). We respectfully refer you to Mr. Ogden's letter of April 2, 
2010, for a fuller discussion of the issues which the CIGlE proposals seek to 
address. 

Our office also proposed to CIGIE a tE~chnical amendment relating to the 
Program Fraud Civil Remedies Act (PFCRJ\) as it applies to LSC, which was not 
taken up by the CIGIE Legislation Committee. Without the proposed 
amendment, however, LSC will not be able to benefit from the IG Act's expansion 
of the PFC RA to include OF Es. 

Prior to the IG Reform Act. DFEs were not "authorities" authorized to proceed 
under the PFCRA. Section 10 of the IG Reform Act revised the definitions 
section of the PFCRA to include DFEs as "authorities." See 31 U.S.C. 
§3801(a)(1)(F). 

When bringing an action under the PFCRA, an authority is required, inter alia, to 
appoint a "presiding officer" to adjudicate the case. See 31 U.S.C. 
§3803(d)(2)(A). In authorities subject to the provisions of subchapter II of 
chapter 5 title 5 (popularly known as the Administrative Procedure Act, 5 U.S.C. 
§ 501 et seq. ("APA")), such a presiding officer may either be an administrative 
law judge ("ALJ") appointed by the authority, or an AU detailed to the authority 
pursuant to 5 U.S.C. §3344. See 31 U.S.C. §3801 (a)(?)(A). In authorities not 
subject to the provisions of subchapter II of chapter 5 of title 5, the PFC RA sets 
forth detailed requirements for the selection and appointment of a presiding 
officer from within the ranks of the authority itself, pursuant to the competitive 
examination process set forth in chapter 33 of title 5. See id. at §3801 (a)(?)(B). 

With some exceptions not relevant here, LSC is not subject to the APA; nor is it 
subject to the provisions of chapter 33 of title 5. Moreover, even were LSC 
subject to the APA, it would be ineligible to receive ALJs under detail pursuant to 
section 3344 of title 5 because it is not an "agency." See 5 U.S.C. §3344 ("An 
agency as defined by section 551 of this title which occasionally or temporarily is 
insufficiently staffed with administrative law judges appointed under section 3105 
of this title may use administrative law judges selected by the Office of Personnel 
Management from and with the consent of other agencies."). 

As it has no way of receiving or appointing ALJs to serve as presiding officers. 
LSC cannot proceed under the PFCRA as that statute currently stands. 

To remedy this problem and effectuate the cle!ar intent of Congress that all OFEs 
be authorized to proceed under the PFCRA, the definitions section of the PFC RA 
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should be amended to provide that, for purposes of the PFCRA (31 U.S.C. 
§3801), a designated Federal entity (as defined in Section 8G(a)(2) of the 
Inspector General Act of 1978) shall be considered an agency which is permitted 
to use administrative law judges selected by the Office of Personnel 
Management pursuant to section 3344 of title 5. 

With the benefit of this amendment to current law, LSC will have not only the 
authority to proceed under the PFCRA, but also the practical means to do so. 

I hope this information is helpful to you and the Committee. Please do not hesitate to 
call on me if you have any questions or if you require any further information. 

Sincerely, 

a-~ ,., . '\JI J _.)~ ~~-
e e · E. Schan· j 

Inspector Gener~ 
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OFFICE of 

INSPECTOR GENERAL 

June 28, 2012 

DELIVERED VIA E-MAIL 

Re: Request for biannual responses to Senators Grassley and Coburn on non-public 
investigations, evaluations and audits (NARA OIG FOIA 12-16) 

This letter is in response to your letter dated April 17, 2012 whereby you requested "a copy of 
each biannual response to Senators Grassley and Coburn regarding their April 8, 2010 request ... 
to provide a summary of ... non-public management advisories and closed investigations." I 
have searched our files and the responsive records are attached. Please note due to technical 
problems with some ofNARA's information technology systems, some ofthe original signed 
PDF files are not currently available. Rather than delaying this response any further, the 
unsigned files were used in those instances. 

I am releasing the attached documents with information redacted mainly under FOIA 
Exemptions b(6) and b(7)(C) due to the privacy interests of the parties involved. Redactions 
pursuant to Exemptions b(6) and b(7)(C) included information that constituted a clearly 
unwarranted invasion of personal privacy and/or records compiled for law enforcement purposes 
that could reasonably be expected to constitute an unwarranted invasion of personal privacy. 
Any black line without a specific FOIA exemption (i.e. "b(2)") noted on the page was redacted 
under Exemptions b(6) and b(7)(C). Redactions were also made under Exemption b(5) for 
deliberative material, and under Exemption b(2) for personnel matters. 

You have the right to administratively appeal this determination by writing to the Archivist of 
the United States, National Archives and Records Administration, 8601 Adelphi Road, College 
Park, MD, 20740, within 35 calendar days of the date of this letter. If you choose to appeal, your 
appeal letter and its envelope should be clearly marked "Freedom of Information Act Appeal," 
and you should explain why you believe NARA should release the withheld information. 

NATIONAL ARCHIVES and 

RECORDS ADMINISTRATION 

8601 ADELPHI ROAD. ROOM 1300 

COLLEGE PARK, MD 20740-6001 

www. archives.gov 



If you have any questions, you may contact me at 301-837-1966 or john.simms@nara.gov. 
Thank you for contacting the NARA OIG. 

Sincerely, 

J Simms 
Counsel to the Inspector General 
National Archives & Records Administration 



National Archives and Records Administration 
Office of Inspector General 

June 16, 2010 

Hon. Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, DC 20510 

Hon. Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
340 Dirksen Senate Office Building 
Washington, DC 20510 

RE: Your April 8, 2010 request for information 

Gentlemen, 

8601 Adelphi Road, Suite 1300 
College Park, Maryland 20740 

The Office of the Inspector General (OIG) at the National Archives and Records Administration 
(NARA) welcomes this opportunity to provide our response to your April 8, 2010 request for 
information on various aspects of our work. I appreciate your interest in our fight against fraud, 
waste and abuse at NARA. The OIG is committed to helping improve NARA as an agency, and to 
investigating any who make seek to harm NARA through criminal or fraudulent acts. 

As your letter stated, OIG independence is necessary to carry-out our role. While most NARA 
employees are appreciative of our efforts, we unfortunately have had some instances where NARA 
officials have sought to hinder our work. There have been many examples where NARA officials 
have taken much longer than necessary to respond to requests for information or access from auditors 
and investigators, but these have typically been resolved when senior OIG officials became involved. 
More egregious examples have periodically arisen over my ten-year tenure, which had adversely 
impacted our capacity to meet our statutory mission. Since DavidS. Ferriero took over the agency as 
the Archivist of the United States in November 2009, we have worked to address such historic 
problems. However, there is one recent event which I believe warrants inclusion in this response. 

Consistent with established practices throughout the IG community, this office provides appropriate 
NARA officials with draft audit reports to review and comment on. This process allows 
disagreements to be aired, vetted and addressed before a final report is released. It also serves as a 
check and balance process to validate accuracy and reliability of content and underlying work papers. 
While all management comments are not guaranteed to be addressed in the final product, this time 
honored process handles most issues at the lowest level before the final audit report is directed to the 

NARA 's web site is http://www.archives.gov 



agency head. In a recent audit, management officials ignored this standard protocol and NARA's 
own directives on the subject. Instead of civilly responding to the OIG about the draft, a group of 
senior NARA officials instead decided to go directly to the head of the agency attacking not only the 
draft, but the entirety of the OIG audit function as well. This attack made base and overly general 
allegations without understanding, or even bothering to check, the OIG's position. The Archivist of 
the United States was made aware of this breach in process, procedure and protocol; and I am 
confident he will address this matter in an appropriate manner. 

In accordance with your request for biannual reports on all closed investigations, evaluations, and 
audits that were not disclosed to the public, please see Attachment 1. This attachment contains 
summaries of the non-public OIG investigations from January 1, 2009 through April30, 2010. All 
other OIG reports and products have been summarized and discussed in our Semiannual Reports, 
available online at http://www .archives.gov I oig/reports/semiannual-congressional.html. 
If you need further details on anything discussed in these summaries please contact John Simms at 
301-837-1966 or john.simms@nara.gov. 

To answer your second question, no federal official has threatened or otherwise attempted to impede 
our ability to communicate with Congress on any topic. If this should happen in the future we will 
certainly contact you immediately. Finally, as you requested, Attachment 2 is a courtesy copy of our 
reply to the Ranking Member of the House Committee on Oversight and Government Reform 
regarding outstanding recommendations that have not been fully implemented. 

Once again, we welcome any opportunity to work with you. If there is anything else we can do for 
you, or ifyou wish any further documentation, please do not hesitate to contact John Simms of my 
staff at 301-837-1966 or john.simms@nara.gov. Thank you. 

Sincerely, 

Inspector General 
National Archives and Records Administration 

Attachments: · 
1. Summaries of OIG products not released to the public 
2. Reply to the Ranking Member of the House Committee on Oversight and Government 

Reform regarding outstanding recommendations that have not been fully implemented 

NARA 's web site is http://www.archives.gov 



Attachment 1 



NARA OIG NON-PUBLIC CASES CLOSED FINAL FROM JANUARY 1, 2009 
THROUGH APRIL 30,2010. 

07-016-I: Potentially Stolen/ Alienated Records 
Subject previously investigated by Army CID and FBI in 1992 and ultimately returned 7 
boxes ofPOW/MIA materials to NARA. Prosecution was declined. More allegations 
surfaced in 2007 claiming that photographs to NARA. 
It could not be demonstrated that the 
talk to investigators. 

09-006-I: Unlicensed Security at Presidential Library 
Subsequent to an intrusion at it was discovered that the security guard 
contractor in place did not have a current to provide security services. Instead their 
license was "pending renewal." Neither the contractor nor NARA performed due diligence 
to make sure that the contractor was properly licensed. Subsequent to our investigation, the 

granted a license renewal to the contractor. 

06-009-I: Lincoln-Welles Correspondence 
Allegation of the existence of a mysterious trunk that held 713 letters/notes between 
President Lincoln and Gideon Welles. This investigation followed all leads developed over 
three plus years. Many of the items mentioned as being in the same collection with the 713 
letters/notes have been tracked down and physically viewed. However, the 713 letters/notes 
still have not surfaced nor have dealers, collectors, or historians who collect Abraham 
Lincoln memorabilia heard of such a cache. No evidence was discovered indicating that such 
a cache exists. 

06-031-I: Missing Lincoln Letter 
Allegation made that a letter from Lincoln to Secretary of the Treasury Salmon Chase was 

potentially alienated from NARA. Investigation discovered that a portion of this document 
remained at NARA. This investigation tracked the original seller of the record to a 
descendant of John Sherman, former Secretary of the Treasury, who stated this letter was 
passed on from John Sherman. Testimony indicates this record was not stolen from NARA. 
During this investigation, it was discovered that an additional record was missing from 
NARA. Specifically, a letter, from the same volume of records, discussing George 
Harrington and his appointment as Acting Secretary of the Treasury, signed by President 
Lincoln in 1862. This will be included in a listing of documents missing from NARA. 

08-022-I: Documents Found in Trash 
Allegation that researcher threw away original NARA records. Video footage showed 
researcher putting pieces of documents into a research room trash can. Interview of the 
subject revealed that she had dumped scraps of paper from a file into the trash. Subject was 
forthcoming and apologetic explaining she thought it was trash. NARA determined the 
pieces of paper to be non-record copies. Case not referred as no criminal statutes violated. 

09-010-1109-011-I: Misuse of Government Credit Card/Government Vehicle 
Allegation of misuse of Government gas cards and vehicles. Investigation revealed the 
allegation was based on faulty information. More stringent controls enacted to allow for 
more effective credit card and vehicle oversight. 



06-032-I: Inappropriate Trips to Cuba 
Allegation that subject employee with a security clearance had traveled to Cuba 
· · · admitted to these undocumented to Cuba and was susoer1ae,a. 

07-006-I: Improprieties with ARC Contract 
Allegation of improprieties in NARA' s ARC program. Material provided during the course 
of this investigation needs to be reviewed by audit staff to determine whether the ARC 
contract is working appropriately. This office will follow up with audit to determine whether 
criminal conduct can be substantiated subsequent to an audit review of all of the material 
provided. 

08-007-I: NARA Alaska Land Deal 
Allegation that NARA did not perform due diligence on its purchase of land in Alaska for a 
Records Center. NARA paid $3.5 million for land which when residentially zoned was 
valued at $1.95 million. The property was given a business zone appraisal ofbetween $2.9 
million and $4.49 million. The land was sold to NARA zoned residential with special 
requirements for NARA to take to change the zoning. NARA never took action to change the 
zoning. It was not necessary for NARA to base its purchase price on a zoned-for-business 
appraisal and NARA may have overpaid for the property. However, the purchase was 
governed by GSA, and not NARA officials. 

08-005-I: Workers Compensation Fraud 
Allegation that NARA employee was violating worker's compensation laws in that he was 
not injured as he reported. Subject was out on disability for a back injury he received while 
at NARA. Subject submitted workers compensation paperwork claiming a spouse and an 
specific home address. Investigation revealed no evidence of a spouse and address given was 
to a home subject had previously sold. Subject lied to investigators. Prosecution was 
declined and subject resigned from NARA. " 

08-016-I: Stolen Laptop 
Subjects in a related case stole a laptop and provided it to a contractor in this case. The 
contractor knew the computer was stolen. He was terminated from the contract. Prosecution 
was declined. 

09-015-I: Recovery of Laptop Computer 
Baltimore resident discovered NARA laptop in her backyard. Investigators met the resident 
who provided the laptop. Analysis of hardware revealed it was not related to any other 
ongoing property investigations in this office. Theft remains unresolved. 

CASE CLOSED PENDING RESPONSE FROM NARA DURING THE PERIOD 

08-012-I: Pornography on NARA email System 
During the course of another OIG investigation, a computer forensic analysis was performed 
on NARA's Groupwise.email system. During that review, 42 employees and contractors were 
discovered receiving, viewing, and/or distributing various forms of pornography on the 
NARA email system and on their government computers. This conduct violated NARA 
policy on appropriate use of office equipment. This case is referred to NARA and closed 
pending administrative action. 

b (2) 
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Office of Inspector General 

8601 Adelphi Road, College Park, Maryland 20740-6001 

April19, 2010 

The Honorable Darrell Issa 
Ranking Member, Committee on Oversight and Government Reform 
House ofRepresentatives 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Representative Issa, 

Pursuant to your March 24, 201 0 request, please find attached four charts addressing the four 
questions in your letter. In response to the last paragraph of your letter you ask for any opinions 
or suggestions for improving the Inspector General Act of 1978, or the Inspector General Reform 
Act of 2008. At this time, I have no individual suggestions for improving these laws, but I do 
support the proposals put forth by the Legislative Committee of the Counsel of Inspectors 
General on Integrity and Efficiency. 

Should you have questions or need additional information please contact me at 301-837-1532. 

Paul Brachfeld 
Inspector General 
National Archives & Records Administration 

Attachment: 
Answers to Questions, 3 pgs 

National Archives and Records Administration 



Question 1 The current number of open and unimplemented IG recommendations. 
(as of3/31/2010). 

No of Audit Reports with open and No. of open and unimplemented IG 
unimplemented IG recommendations recommendations 

25 187 

Question 2 For those recommendations that have an estimated cost savings associated with 
them, identify the recommendation, the date first recommended, and the total 
estimated cost savings your office believes is obtainable if the recommendation is 
implemented by agency management (as of3/31/2010). 

Pertinent OIG Report Audit Report No. 09-10 Audit ofNARA's Workers' Compensation 
Pro~ram 

Recommendation No. Recommendation 4. Verify Workers' Compensation benefits by; 
a. Developing procedures to promptly and continuously verify, validate, and document 

DOL's quarterly chargeback reports for accuracy and propriety including procedures 
to resolve any discrepancies. 

b. Developing processes to track and monitor NARA's continuation of pay benefits by 
including procedures such as: (a) coordinating with GSA Payroll Division to develop 
a COP benefits report; (b) developing a COP tracking Information sheet to be 
included in each disability case file; (c) developing reconciliation procedures 
comparing the GSA COP benefits paid report to the COP tracking information sheet; 
(d) developing corrective action procedures for overpayments. These procedures 
should be included in NARA's comprehensive written policies and procedures for its 
WCP. 

c. Ensuring COP overpayments identified in this report are recovered. 
The date first recommended March6 2009 
Estimated cost savings if $35,685 
implemented 

Pertinent OIG Report Audit Report No. 09-13 Audit ofNARA's Vehicle Fleet Management 
Program 

Recommendation No. Recommendation 3. Right-size NARA's vehicle fleet and provide written justification for 
retaining any underutilized vehicles. NAF should evaluate vehicle utilization and eliminate 
vehicles that do not meet the minimum guidelines or alternate utilization factors; and NAF may 
pool vehicles to fully utilize them whenever feasible. 

The date first recommended August 26 2009 
Estimated cost savings if $40,000 
implemented 

Pertinent OIG Report Audit Report No. 09-15 Audit ofNARA's Work-at-Home System 
Recommendation No. Recommendation 6. We recommend the CIO enhance the controls in the IT investment 

Management Process. With the issuance of the new NARA 801, we recommend the CIO specify 
who is responsible for verification activities in the IT Investment Management Process and 
controls to correct unfulfilled business requirements and variances in costs and schedule. 

The date first recommended September 29, 2009 
Estimated cost savings if $200,000 
implemented 



Question 3 

Recommendations 

Identify what your office considers to be the three most important open and 
unimplemented recommendations (as of3/31/2010). 

Status Cost Implemented 
Savings in near future. 

Audit Report 07-06 Review of the Processing of Records Accessioned Agreed to by NA 2 yrs 

intoNARA management and 

corrective action has 
Recommendation 1 The Archivist of the United States (N} should: been initiated and is 

a. not only ensure that work processes associated with processing records 
currently ongoing 

are examined and reengineered, in accordance with Long Range 
Performance Target 2.2 from NARA's 2007 Annual Performance Plan, 
but also develop a plan for formally reviewing the reengineering effort 
and evaluating the results. This evaluation should result in a written 
work product that assesses the results of the 
examination/reengineering effort and serve as a guide for future 
decisions on processing (including those identified in steps b. and c. 
below); 

b. establish agency wide processing priorities and request additional 
resources to accomplish this effort; 

c. continue to clearly define to stakeholders the processing challenges 
facing the agency and redefine strategic goals and mission statements 
as the situation dictates. 

Audit Report 08-15 Audit of NARA's PII/PIA Activities (Policies, Procedures, Agreed to by NA 2 yrs 

& Practices for Protection of Personally Identifiable Information) management and 

corrective action is 
Recommendation 2. Ensure encryption mechanisms are in place for/on all being initiated and is 
portable devices containing privacy data such as laptops, thumb drives, and currently ongoing. 
PO As. 

Audit Report 08-01 Audit of the Process of Safeguarding and Accounting Agreed to by NA 2 yrs 

for Presidential Artifacts management and 

corrective action has 
Recommendation 1 The Assistant Archivist for Presidential Libraries {NL) been initiated and is 
should ensure that: currently ongoing. 

a. libraries perform an initial physical inventory of their entire collection 

within a reason-able timeframe; 

b. the results of the completed physical inventory are transmitted to NL 

and appropriately secured to serve as control or master copies 

establishing a reliable baseline for each library's museum collection; 

c. the results of the completed physical inventory are compared against 

legacy documentation about the collection in order to identify any 

discrepancies, and undertake to satisfactorily resolve these 

discrepancies; 

d. once an initial physical inventory has been completed, non-HVOs are re-

inventoried/verified in a timelier manner than the current 5 percent or 

1,000 items annually. 



Question 4 Identify the number of recommendations your office deems accepted and 
implemented by the agency during the time period January 5, 2009- the date of 

the Committee's last report- and the present. 

Number of recommendations deemed 
accepted and implemented by NARA from 

1/5/09-3/31110 

30 recommendations 
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Hon. Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, DC 20510 

Hon. Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
340 Dirksen Senate Office Building 
Washington, DC 20510 

January 13, 2011 

RE: Your April 8, 2010 request for biannual reports on all closed investigations, evaluations, and 
audits that were not disclosed to the public 

Gentlemen, 

The Office of the Inspector General (OIG) at the National Archives and Records Administration 
(NARA) welcomes this opportunity to provide our continuing response to your AprilS, 2010 
request for biannual reports on all closed investigations, evaluations, and audits that were not 
disclosed to the public. This report contains summaries of the non-public OIG investigations 
from May 1, 2010 through September 30,2010. All other OIG reports and products have been 
disclosed in our Semiannual Reports, available at www.archives.gov/oig/reports/semiannual­
congressional.html. However, those reports have also been summarized below for your 
convenience. If you need further details on anything discussed in these summaries please contact 
John Simms at 301-837-1966 or john.simms@nara.gov. 

Paul Brachfeld 
Inspector General 

NATIONAL ARCHIVES and 

RECORDS ADMINISTRATION 

8601 ADELPHI ROAD. ROOM 1300 

COLLEGE PARK. MD 20740-6001 

www. archives.gov 



Non-Public Office of Investigations Cases Closed (and Closed Pending) during the period 
of May 1, 2010 to September 30,2010 

06-0016-I: McGeorge Bundy Papers 
Personal memoirs of Bundy were deeded to the JFK Library. The collection was 
incomplete; alleged another person was in possession of materials included in 
the deed. Additionally, some materials believed to be in that person's possession were thought to 
contain classified material. The investigation revealed no evidence that the person was in 
possession of items belonging to either NARA or 

07-0009-I: Fraudulent Requests for Veterans Records 
The National Personnel Records Center (NPRC) reported the initiation of a US Postal Inspection 
Service investigation related to fraudulent requests for veterans' records from NPRC. The 
subject of this investigation pled guilty to wire fraud. He was sentenced to 1 day in jail, 2 years 
supervised release, restitution of$11,300, and to seek psychiatric assistance on his own behalf. 

07-0013-I: Procurement Integrity Act Violations 
During the OIG investigation of parent Case No. 06-036-I, the OIG discovered possible 
Procurement Integrity Act violations committed by a contractor. It was indicated in Case No. 
06-036-I that the contractor provided gratis services to NARA to support the Ourdocs.gov 
website. Management letter OI 10-01 issued to the Archivist on 3/2/10. Archivist responded on 
4/9/10 with a corrective action plan. 

08-0001-I: Building Maintenance Contractor 
NASS reported they had been told by a building maintenance contractor's employees that the 
contractor had been using labor paid for under the facility maintenance contract to perform work 
on IDIQ projects. This practice is tantamount to double billing NARA for IDIQ project labor. 
Allegations in this case were disproved. Any "double billing" that may have occurred was 
unintentional. From a 9 pay-period sample, no double billing was found to have occurred and 
the contractor was operating within parameters for "core" personnel of their contract with 
NARA. 

contractor 
alleged that a former 

and subject of separate investigation, received bribes or gratuities from the owner and 
operator of the commercial shipping company. Investigation did not substantiate allegations of 
the company's president's involvement in bid-rigging and contract steering in awarding contracts 
to his company. 

08-0010-I: President Andrew Jackson Endorsement 
The Papers of Andrew Jackson at the University of Tennessee reported that an Andrew Jackson, 
as president, clipped signature was offered for sale by auction in 2004. The signature was 
removed from a lighthouse keeper appointment endorsed by Jackson, dated May 13, 1829. The 
Jackson Papers staff photocopied this document in 1973 at NARA, specifically from Letters 
Received, Department of National Archives, Record Group 26, Records of the Coast Guard, Box 



64. It was then published in an edited volume of the Jackson Papers. The auctioneer­
- provided the names of the purchaser and the consignor of the signature. The 
purchaser had sold it almost immediately to an autograph dealer. That dealer said he purchased a 
clipped Andrew Jackson signature in February 2004, but sold it that year. He reluctantly said he 
would look at his sales records and then later advised he could not find a record of who he sold it 
to. He said his former associate may know where the records are located. The associate was 
contacted by OIG and he claimed that he kept all of his invoices and sales records and they 
remain with the owner. After avoiding contact with OIG for several months, the owner was sent 
an OIG subpoena in 2009 and he responded with a floppy disc containing an Excel spread sheet 
from 2004 that documents the sale of autographs through his company as well as copies of e­
mails from the owner and another company about the OIG investigation of the clipped 
signatures. Neither proved helpful. The matter remains unresolved and the clipped signatures 
were added to the Recover Lost and Stolen Documents website. 

08-0012-1: Group Wise E-Mail Pornography 
During the computer forensic examination for a related case, the OIG discovered pornographic 
material stored on the e-mail accounts assigned to NARA employees and contractors. 
This investigation substantiated that 42 NARA employees and contractors were wrongfully 
viewing, receiving, and/or distributing pornography, to include bestiality, on their Groupwise 
Email accounts, in violation ofNARA 802: Appropriate use of Office Equipment. This case is 
referred to NARA and closed pending administrative action. NARA has determined to examine 
emails ofNARA personnel agency wide for pornography. One contractor has been removed 
from the LB&B services contract. No action has been taken against any NARA personnel at this 
time. Subsequent action will be noted in case file. 

08-0014-1: Potentially Stolen Documents from the Mexican National Archives 
An anonymous source indicated he had knowledge of the whereabouts of records stolen from the 
"Mexican National Archives." The source indicated the records were original documents clearly 
marked with identification related to the MNA, but he was unable to describe individual items. 
He asked for advice on the best method for reporting the potential theft and trying to stop the sale 
of the records on Ebay. He did not have a detailed listing of the materials, although he did 
indicate that he had worked on them with the current seller in the past, and that some of the 
material had already been sold to an American university. An undercover email was sent to 
determine if the university held the allegedly stolen documents. This action was coordinated with 
the FBI and the case was ultimately referred to them. Any action by the FBI on the case will be 
noted in the case file. 

09-0003-1: Clinton Library Negatives Missing 
NL reported that four files of photo negatives went missing between Oct. 7 and Oct. 8 while they 
were out for processing. Case is unresolved as files have not been recovered. Violations of 
NARA policy by library staff were substantiated. HR advised that the staff at the Clinton 

were reminded of the and to safeguard their holdings. 



09-0007-1: Sun Drives from CMRS Containing PII released outside NARA 
The Sun computer drives used in CMRS were returned to Sun Microsystems Inc. as defective. 
The drives allegedly originated from the Case Management and reporting System (CMRS) 
system out ofNPRC and contain information covered under the Privacy Act. As the drives were 
defective, they could not be accessed to delete PII as required. Substantiated that a drive likely 
containing voluminous amounts of veterans' PII, was released from NARA control to a 
maintenance contractor in violation ofNARA policy. NARA and contractor staff did not 
exercise due diligence in ensuring this type of information did not leave NARA's control. 

09-0013-1: NARA GOV -Fleeing Scene of Accident 
NARA GOV was struck by another vehicle at intersection in DC. MPD responded and took 
report. A NARA employee in the GOV recorded the license plate number of the other vehicle. 
This information was used to trace the owner of the other vehicle. The owner had initially filed a 
claim with his insurance company stating that his vehicle had been struck by an unknown driver. 
Once confronted with the details of the OIG investigation, subject recanted his claim and 
accepted fault. MPD issued a citation and fined him $200. NARA filed a claim with the General 
Services Administration (GSA) for damages totaling $1388.51. Full reimbursement was 
remitted. 

09-0019-1: Indecent Exposure 
NARA employee observed a black male running without clothing from the research room public 
computer terminals. Subject initially lied to investigators but subsequently confessed to two 
incidents of indecent exposure at A 1. This occurrence and an occurrence in August of 2007 that 
is documented in OIG Case No. 07-189-C. Subject has been summoned to appear in DC 
criminal court. Prosecution declined for failure to meet threshold of evidence of visible 

09-0021-1: NLHST Mismanagement 
NL received correspondence from a of 
mismanagement by a presidential library Director. Allegations included potential Hatch Act, tax 
fraud, sexual harassment, and hostile work environment. Second, NL told the OIG that their own 
internal financial audit revealed credit card misuse and other oversight issues. 

This investigation determined that NL proactively identified 23 procurement practice 
deficiencies occurring at the library. The OIG reviewed these findings, conducted a proactive 
fraud review, and determined that, while there are deficiencies, no evidence exists of fraudulent 
activity. NL removed purchase authority from one employee, is engaged in ongoing training and 
oversight to eliminate deficiencies, and instituted bi-annual reviews of all Presidential Libraries 
by NL staff. The OIG determined that while the subject issued- check to a private 
flight provider for $28,914.28 to pay for a distinguished vistor's travel to the to accept a 

· to issue said check was 

The OIG reviewed the allegation that subject's arrangement for a private donor to assist with 
paying for the visitor's travel committed a tax violation. The OIG determined the donor would 
be qualified for a tax deduction based on a charitable donation whether such donation was given 



to either-or- sponsoring the public service award. The OIG found that 
insufficient evidence exists regarding the allegation of harassment. The OIG received no direct 
complaint from which to initiate an inquiry. 

10-0006-1: Threat to NARA Employee via US Mail 
NARA employee complained that NARA customer wrote threatening letter stating, "I kill people 
for a lot less but since I like you, you will not be terminated." Case was substantiated. AUSA 
declined due to lack of intent to harm. 

10-0009-1: Unauthorized Access (Rocket Center, WV) 
A NARA system at the Center for Advanced Systems and Technologies, physically located at 
the Allegany Ballistics Laboratory in Rocket Center, WV, was accessed without authorization. 
NHA administrators discovered, through log examination, that there was evidence of human 
intervention and as a result contacted OIG. Investigation revealed that the server was accessed 
without authorization by an unidentified individual(s) to act as a platform to launch further 
attacks against other machines and not for the purpose of deliberately infiltrating a government 
network or to access government data. Department of Justice, Computer Crimes and Intellectual 
Property Section, declined this case for prosecution. 

10-0010-1: Misuse of a Government Travel Card 
The Financial Services Division identified unauthorized charges on NARA employee's Citibank 
Visa Travel Card. The charges included purchases and cash advance withdrawals at Trump Plaza 
and Charlestown, WV, in the amount of$7034.91. An OIG investigation established that the 
employee committed a crime of False Statements in violation of 18 U.S.C. § 1001 and violated 
NARA Notice 2003-148, Use ofCitibank Visa Government Travel Card. The local United 
States Attorney's Office declined prosecution ofthe False Statements (18 U.S.C. § 1001). The 
employee received and has served a two day suspension. 

10-0013-1: Theft from JFK Store 
Allegation that a female suspect had been apprehended subsequent to stealing NARA property 
from the JFK store located in Boston, Massachusetts. Boston Police Department responded, at 
which time the suspect was arrested and charged with shoplifting $200 and over. Subject found 
guilty in Massachusetts. Fined $250 and barred from NARA for one year. 

10-0017-1: Software Piracy 
OIG received information alleging a contractor for NARA's webmaster services instructed a 
former contractor to download and use software from an illegal website. Additionally, the 
complainant alleged the contractor obtained a computer Trojan on a website she used for 
government demonstrations as a result of visiting illegal websites. Allegations were 
unsubstantiated. Case closed final. No referral. 

10-0022-1: Pornography 
NARA's WebSense software recorded thousands of blocked attempts to access certain websites 
by a NARA employee. Employee's hard drive was seized. Analysis showed attempted access to 
pornographic sites, some with indicia of child porn. Subject admitted to viewing pornography on 
his work computer. There was no evidence he viewed child pornography. Subject also admitted 



to threatening bodily harm to his supervisor. Employee resigned in lieu of potential 
administrative action. 

CLOSED PENDING RESPONSE FROM NARA DURING THE PERIOD 

10-0008-1: Historical Society of Washington, DC Grant Fraud 
Historical Society of Washington (HSW) was awarded a grant of approx. $200,000. An 
employee of the HSW complained to NARA NHPRC that~ or receiving 
her benefits under the During a phone call between-and-

admitted that some of the grant funds provided ($55,000 at the time of 
the complaint) had been used to fund projects not related to the grant. Investigation of this case 
revealed no direct evidence to support grant funds were obtained specifically for fraudulent 
purposes. Federal and civil prosecution of this case was declined. NARA-OIG Office of Audit 
will submit a report to the NARA Grant Office, NHPRC, providing recommendations for 
corrective actions in order for the grant to continue. 

10-0015-1: -: Presidential Library Misconduct 
Staff from a presidential library contacted the OIG to report that an employee alleged her 
supervisor approached all gift shop staff and asked them to contribute $43 to cover for a cash 
register shortage. Subject allegedly discovered the shortage and never notified NARA 
management. Subject approached a security guard and requested to review gift shop surveillance 
footage. Both gift shop and safe room have installed surveillance cameras. Investigation 
substantiated theft was occurring at the gift shop, and a subject was identified who subsequently 
confessed to stealing cash on two occasions. Additionally, the allegations against the supervisor 
were confirmed by various employees and she admitted asking employees to provide money to 
remedy a deficit in the safe. Local prosecutorial opinion is pending on the thefts. No criminal 
charges are being sought against the supervisor. 

10-0016-1: IRS Document Disclosure 
A truck containing 24 pallets of IRS documents arrived at the Kingsridge FRC from the San 
Bruno FRC missing the NARA lock and seal. There was a non-NARA "wire" seal on the trailer. 
When the Kingsridge FRC staff opened the trailer, they observed all of the pallets intact and 
wrapped. The San Francisco FRC confirmed that the trailer left their facility with the NARA 
lock and seal. Subsequent incident occurred during the course of the investigation. Treasury 
Inspector General for Tax Administration notified but declined to open case. No evidence that 
any damage was done to IRS records. Subjects include unknown persons who break into freight 
cars at rail yard to steal merchandise for resale. NARA advised to secure cars with better locks. 
Recommend revisiting the Statement of Work with IRS to limit transportation to over the road 
trucks rather than train. Closed pending response from NARA security and contracting. 

10-0021-1: Copper Wire Theft 
NARA security reported that a contractor employee was observed transporting copper wire from 
Alto A2. Subject stole copper and brass metals from Archives construction site on National 
Mall and sold them for his own profit to a recycler. Subject confessed. Prosecution 
determination pending. Will refer to NARA subsequent to determination. 



Publicly Known Office of Audits Reports during the period of May 1, 2010 to September 
30,2010 

During the reporting period we issued the following audit reports and management letters in 
three general categories: (a) Information Technology, (b) Electronic Records Archives, and (c) 
Programs and Operations. These are publicly known products, but are included here for 
convenience. 

INFORMATION TECHNOLOGY 

NARA's Network Infrastructure. Appropriate physical security and access controls had 
not been implemented on NARA's network, which left network equipment vulnerable to 
potential compromise, theft, or damage. These weaknesses could jeopardize the availability 
ofNARANET NARA's computer network. We also identified several opportunities to 
improve security and operation of the network. We made 18 recommendations to assist 
NARA in providing appropriate management and technical controls over the network. 
Management concurred with 17 ofthe 18 recommendations. (OIG Report #10-07, dated 
April28, 2010.) 

Backup Computer Tape Disposal. NARA was not properly or adequately disposing of 
used or failed computer backup tapes. In response to a complaint to the OIG Office of 
Investigations, we found NARA failed to adequately control the disposal of these tapes, and 
NARA can provide no assurance that sensitive information has not inappropriately left 
NARA's control. Our analysis revealed confused and contradictory beliefs and 
understanding of what was and was not allowed in terms of computer backup tape disposal at 
NARA. (Management Letter #OI-10-03, dated May 13, 2010.) 

ELECTRONIC RECORDS ARCHIVES (ERA) 

Concerns with the ERA system's Ability to Conduct Full-Text Searches. The OIG advised 
the Archivist of our concerns as to the capacity and capability of the ERA System to search the 
records which it will eventually store. The ERA Requirements Document defines the system's 
core requirements, and based on our interpretation, it calls for a system which would ingest, 
preserve, and facilitate authorized user search, retrieval and access to all data in each record 
maintained in the ERA. For example, we believe ERA should be able to search the full text of 
an email's body, not just the subject line or delivery addresses. It had come to our attention 
NARA program officials may decide to limit ERA's searching functions short of full-text 
searches due to the costs involved. With Final Operation Capacity looming in 2012, NARA had 
yet to make this crucial decision, nor had officials alerted appropriators of the resource issues 
involved. (Management Letter #10-10, dated April23, 2010.) 

Inadequate Contingency Planning for the ERA System. Due to inadequate contingency 
planning, ERA officials lack assurance the ERA System can be successfully restored at an 
alternative location should its primary site be unavailable. Such a significant risk severely limits 
the reliability of the system. Specifically, the audit found: (a) the ERA Business Impact 



Analysis (BIA), central to determining what recovery strategies should be implemented to ensure 
availability, was incomplete and lacks current system information; (b) it is unknown ifthe ERA 
System (in its entirety) can be successfully restored from backup tapes; and (c) there is not an 
alternative backup site. (Audit Report #10-11, dated April29, 2010.) 

No Alternative Backup Site for the ERA System. NARA expended over $2.8 million dollars 
to lease space for the ERA system at the Stennis Space Center in Mississippi that was never put 
to use. Originally, Congress provided funds for NARA to begin working with the Naval 
Oceanographic Office at Stennis, and the facility was to serve as the primary site for the ERA 
System. However, the primary ERA site shifted to Rocket Center, West Virginia, and the 
Stennis site was never utilized as either the primary or back-up ERA site. Thus, over $2.8 
million was expended for leased space that was never used, and NARA continues to lack an 
alternative ERA back-up site. (Audit Report #10-16, dated August 18, 2010.) 

Similar Developmental Issues Exist for both NARA's ERA Program and the FBI's Sentinel 
Project. This audit focused on assessing whether (a) the ERA Program is meeting cost and 
schedule requirements, and (b) NARA and contractor management officials are taking timely 
action to correct any actual or potential problems with program performance. In several ways, 
NARA's experience with developing the ERA System is similar to that of the Federal Bureau of 
Investigation's (FBI's) development of the Sentinel Information and Investigative Case 
Management System, both of which are being developed by the same contractor. In reports of 
the FBI's implementation of the Sentinel Project, the U.S. Department of Justice (DOJ) OIG has 
expressed concerns about Sentinel's overall progress, aggressive schedule, increased costs, and 
inability to satisfy user requirements, similar to the concerns we have about the ERA Program. 
(Audit Report #10-12, dated May 17, 2010.) 

Defense Contract Audit Agency (DCAA) Audits. The Defense Contract Audit Agency 
(DCAA) reviewed contractor invoices submitted for work on the ERA development contract. 
The invoice reviews consisted of verifying direct labor charges, subcontractor labor charges, 
other direct costs, and overhead. We requested DCAA's assistance with this effort, because of 
their experience with performing this type of review and their access to contractor records. 
During the period, the DCAA issued 3 audit reports detailing the results of their reviews, none of 
which contained any significant findings. (DCAA Audit Report Numbers 6271-2010N17900001, 
6271-2010N17900002 and 6271-2010N23000002 dated May 26,2010, June 25,2010 and 
September 10, 2010 respectively.) 

PROGRAMS AND OPERATIONS 

NARA's Contract for Information Technology and Telecommunication Support 
Services (ITTSS). Our review ofNARA's $56 million ITTSS contract disclosed that: (a) 
agency officials had the opportunity to select a contractual arrangement with less inherent 
risk to NARA for acquiring these services; (b) NARA officials did not prepare a 
Determination and Findings (D&F) justifying their use of a Time-and-Materials (T &M) 
component to this acquisition, and their documented rational for using other than a firm­
fixed-price (FFP) order or performance-based order was inadequate; (c) the Quality 
Assurance Surveillance Plan (QASP) for the contract did not adequately describe the 



methodology, frequency, documentation required, or reporting on requirements; (d) 
contractor performance was not being evaluated on the basis of achieving the Service Level 
Agreements (SLAs) in the contract; (e) the surveillance process was poorly documented and 
not well-organized for review; (f) the contractor was not complying fully with the contract's 
Invoice Submission Requirements!; and (g) the contractor failed to satisfy contract 
requirements related to the delivery of data items. We made six recommendations to assist 
the agency in correcting the reported deficiencies and to ensure the interest of the 
Government is protected. While management generally disagreed with the audit findings, 
they generally concurred with the recommendations. (Audit Report #10-05, dated August 18, 
2010.) 

Security at Archives I and II. Through this management letter, we informed the Archivist 
of serious safety and security risks noted during our ongoing fieldwork for the Audit of the 
Security Force Contract. Specifically, NARA has no assurance contractor employees (a) are 
proficient enough with their weapons to perform their duties, (b) have the physical capacity 
and capabilities needed to respond to the variety of emergency situations, and (c) would be 
able to respond appropriately during an incident. (Management Letter # 10-18, dated 
September 16, 2010.) 

Process for Providing and Accounting for Information Provided to Researchers. As a result 
of inadequate controls over records provided to researchers, NARA cannot adequately ensure the 
records are properly accounted for, nor can the agency appropriately safeguard them. We made 
four recommendations designed to strengthen internal control weaknesses defined in the report. 
Management concurred with all four recommendations. (Audit Report #10-14, dated August 6, 
2010.) 

National Historical Publications and Records Commission (NHPRC) Grant No. RB-50061-
09. We questioned the entire cost incurred to date on this grant, due to misuse of grant funds and 
poor management of the grant, to include a lack of supporting documentation for labor cost. An 
OIG investigation did not reveal direct evidence of intentional misuse of Federal grant funds by 
any person; however, the evidence suggested particular grantee staff were aware their actions 
were inappropriate. Based on our recommendation, NHPRC terminated this grant and a 
decision by NHPRC to recover the costs questioned is pending. (Audit Report #10-15, dated 
June 23, 2010. ) 

Accuracy ofNARA's Performance Measurement Data. To assess the accuracy and reliability 
of performance data entered into NARA's Performance Measurement and Reporting System 
(PMRS), we reviewed nine ofNARA's 37 FY 2009 performance metrics. Of those nine, we 
identified problems with five metrics. We made two recommendations to assist with ensuring 
the accuracy and reliability of future data entered into PMRS. Management concurred with both 
recommendations. (Audit Report #10-13, dated July 15, 2010.) 

NARA's Internal Control Program. At the end of the Federal Managers' Financial Integrity 
Act (FMFIA) reporting period, September 30, 2009, NARA did not fully comply with the 

I The Contracting Officer reported NARA officials verbally waived these requirements for the contractor. 



requirements ofthe Office of Management and Budget's (OMB) Circular A-123, Management's 
Responsibility for Internal Control, as a formalized internal control program did not exist. Since 
then, NARA has made progress and should be commended for establishing an implementation 
plan for a comprehensive internal control program. However, while the plan was established, 
much more remains to be done. Further, management has not closed the open audit 
recommendations from the last two years' audit reports. As a result of these conditions, NARA 
continues to exhibit weaknesses in internal controls first identified in FY 2007 that degrade the 
effectiveness of internal controls and the accuracy of office assurance statements. We made two 
recommendations. Management concurred with both recommendations. (Audit Report #10-19, 
dated September 29, 2010.) 
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Non-Public Office of Investigations Cases Closed (and Closed Pending) during the period 
of October 31, 2010 to May 31, 2010 

06-0005-1: Procurement Integritv 
Subject was alleged to have provided a NARA contractor with employee information concerning 
an upcoming contract, including weekly updates · the and · and prior 
to the release of a for uote. · ect was the 

Investigation substantiated that subject tailored the acquisition/procurement to favor the 
contractor. The Department of Justice, Antitrust Division, declined prosecution of this 
investigation. Subject left employment with NARA -· and at that time went to work for 
another federal agency in a similar capacity. 

06-0015-1: Contract Fraud 
This investigation substantiated subject and co-conspirator conspired to commit fraud and theft 
against NARA by being paid for completing office construction projects using contract labor 
already paid for through the Archives II (All) facility maintenance contract, or by using third­
party contractors/labor at a significantly reduced rate and then charging NARA a false overhead. 
The work was invoiced through three front companies owned and operated by co-conspirator. 
The companies were paid through subject's Government Purchase Card (GPC) and resulted in a 
total loss to NARA of approximately $958,280.64. Subject and co-conspirator both plead guilty 
to violation of one count of 18 USC 641, Theft of Government Property, and were each 
sentenced to 15 months imprisonment; three years supervised probation, court fee of $100.00 
and restitution in the amount of $958,280.64. 

06-0018-1: Stolen Material from Truman Presidential Library 
Between 1962 and 1989, there were multiple thefts ofvaluable objects from the Harry S. 
Truman's Presidential Library's museum collection. This was recently brought to the attention of 
the Office of Investigations during a site visit. Thefts included stolen coins, swords and daggers, 
prints, and a Truman desk ornament. All thefts remain unresolved. 

~lleged a contractor was 
._.... The OIG found no direct purchases from the contractor from fiscal years 2000 
to 2007. All records were provided to the DoJ and another investigating OIG, who advised they 
reviewed the NARA records provided and it did not appear that NARA was connected to the 
companies associated with the investigation. 

Subject announced his retirement from Federal service, went home and began using­
resources to make nearly $100,000 in purchases. -recovered all but $16,000 in funds. 
Subject was determined to be mentally disabled. The United States Attorney's Office declined 
prosecution of this case. 



08-0013-1: Presidential Library Guard Contract 
Former Library security guard detailed several allegations including a lack of functional 
surveillance cameras, false claims and the use of personal we.apons by contract guards. NARA's 
Contracting Officer's Technical Representative (COR) conducted a "spot" check of security 
guards and determined company was compliant with the contract regarding security guards 
carrying contractor-issued firearms. The allegation of security guards carrying personally- owned 
firearms while on duty was unsubstantiated. The supervisory guard admitted approximately 
"three to five times per year" some security guards were tardy for their scheduled shift and made 
this time up at the end of their shift. The allegation of invoicing for hours not worked was 
unsubstantiated. However, it was substantiated that on occasion the guards were inaccurately 
reflecting their work hours and not complying with the contract. This was referred to the COR 
on the contract. Allegations the contractor failed to pay social security payroll taxes after 
withholding such tax from security guards' paychecks were referred to the Internal Revenue 
Service, Criminal Investigation. 

08-0015: Employee Theft 
Subject was alleged to have stolen government property from a NARA warehouse over the 
course of several years. The OIG substantiated that subject removed from NARA holdings two 
computers for his own personal use that he knew to be government property. The two computers 
were seized pursuant to a NARA OIG search warrant on subject's residence. The OIG also 
substantiated that subject was paid $500 when he removed panel furniture from NARA holdings 
that he knew to be government property and provided the furniture to a private business. 
Prosecution on this matter was declined whereas · ect · and was sentenced under a 

08-0017-1: Employee Theft 
Subject was alleged to have stolen government property from a NARA warehouse over the 
course of several years. The OIG substantiated that · · 
government property while employed as 
Prosecution on this matter was declined wrten;!as 

08-0025-1: Usenet Access via NARANet 
During the forensic analysis of an excessed NARA laptop, subject was found to have accessed 
Usenet sites on his government computer. Such access violated NARA policy and served as an 
indicator of potential copyright infringement as well as potential child pornography violations. 
OIG's investigation yielded negative results for subject misconduct/illegal conduct determined 
by forensic review ofNARAnet's web use activity pertaining to Usenet sites. 
Howerver, OIG determined that NARAnet's web browsing filter is not tuned to restrict access to 
Usenet sites. The OIG advised NARA to take corrective action. 

09-0005-1: Unlawful Entry- Jimmy Carter Presidential Library 
Unlawful entry at Carter Library resulted in theft of three bicycles. USSS and Atlanta PD lead 
investigation. NARA OIG followed up with investigation into security lapses that allowed entry 
to occur. Multiple security and oversight deficiencies were found at the library which violated 



the terms and conditions of the security guard contract. One guard was terminated from the 
contract and vendor took steps to address deficiencies. 

09-0009-1: Theft of Government Property 
Subject alleged to have stolen NARA property, misused government credit cards and vehicles. 
Allegations were not substantiated and were the result of miscommunication among loading 
dock personnel related to NARA's inventory database. Property initially thought to be missing 
was recovered. 

09-0012-1: Misuse of Position 
Subject alleged to have misused position by inappropriately denying to NARA 
employee. OIG · · determined that no misuse occurred; and that employee ultimately 
received in a timely manner. 

09-0018-1: Clipped Signatures from Army Air Corps Operations Reports 
A NARA researcher reported to OIG that multiple signatures of WWII flying aces had been 
clipped from Air Corps Operations Reports. OIG's Archival Recovery Team substantiated that 
signatures were removed ("clipped") from six Encounter Reports generated by the 56th Fighter 
Group which are among the Records ofthe Army Air Forces (Record Group 18). The reports 
were written in 1943 by some of the more prominent fighter pilots from the World War II era. 
The Archival Recovery Team (ART) attempted to track the whereabouts of the signatures by 
searching online collector's sites and dealer displays at historical shows. At the time of this 
report none of the signatures were located. The documents from which the signatures were 
clipped will be posted to the "Recover Lost and Stolen Documents" website operated by NARA. 

09-0024-I: Obstruction of Federal Audit and Criminal Investigation 
OIG-OI received information that contract employees communicated to OIG staff that they were 
prohibited from entering into discussions with the OIG. Also, during a criminal investigation 
contractors were advised that they could not discuss information with the OIG without the 
presence ofthe NARA Contracting Officer's Representative (COR). The OIG substantiated that 
the COR directed contract employees not to talk to the OIG and to not directly provide the OIG 
with requested information without first consulting with the COR. The Department of Justice, 
Office ofPublic Integrity, declined prosecution for obstruction of justice and conflict of interest. 
This investigation was referred to NARA management for appropriate administrative action. 
Training was provided to the COR to better facilitate cooperation with OIG. 

10-0016-I: IRS Document Disclosure 
A truck containing 24 pallets of IRS documents arrived at the Kingsridge Federal Records Center 
missing the NARA lock and seal. There was a non-NARA "wire" seal on the trailer. When the 
Kingsridge staff opened the trailer, they observed all of the pallets intact and wrapped. The 
sender confirmed that the trailer left their facility with the NARA lock and seal. OIG determined 
that the lock had been broken while the trailer awaited shipment in a railyard that had seen a 
string of thefts. NARA switched to new and better locks to prevent theft. Additionally, 
agreements between NARA and its shipping vendors were amended to reflect NARA's strong 
preference for non-rail transportation to avoid such layovers. 



10-0018-1: Harassing Phone Calls 
NARA employees received multiple harassing calls and messages from subject discussing 
NARA personnel at certain presidential libraries. OIG determined the calls were non­
threatening, but did rise to the level of harassment in that they interfered with employees' 
abilities to do their work. Subject was found to be a habitual offender. She was banned from 
NARA facilities and arrested by local authorities for violation of an Illinois state statute. The 
State's attorney sought a continuance, but the case was dismissed based on the fact that the 
defendant had already been in custody for 108 days on a case where the maximum punishment is 
180 days. 

10-0020-1: Grey Market IT Components 
NARA uisitions to OIG that they may have procured counterfeit/grey market 

server components from a vender. Anti-counterfeit language was 
included in the contract, and the contract stated equipment must be purchased from 
original/certified vendors only and certified new, non-refurbished and authentic. 96 of 121 
pieces were found to be grey market, but not counterfeit. The remaining pieces could not be 
identified. The OIG referred this investigation to the Computer Crime & Intellectual Property 
Section of the U.S. Department of Justice who declined prosecution. The contract was 
terminated by NARA. 

10-0023-1: Email Misuse 
NARA employee was accused of rape. OIG investigated this case with Police 
Department, Special Victims Unit. Investigation found that alleged victim was not truthful and 
employee did not commit rape. However, during the course of the investigation, the employee, 
in an ill-advised effort to clear his name, sent a variety of inappropriate ernails from his NARA 
computer and email account in violation ofNARA policy. Employee was counseled by NARA. 

11-0004-1: Microfilm Recovery 
Microfilm was discovered in employee's locker. The OIG substantiated that subject took NARA 
property to include two ledgers and over one hundred films to her personal residence for her 
personal use. When interviewed, subject admitted that she took the two ledgers and more than 
one hundred NARA films. Subject concealed the ledgers in her backpack and took them horne 
because she believed that this act would harm her supervisor, who subject was having problems 
with. This investigation was declined for criminal prosecution. Subject was placed on 
administrative leave and subsequently was allowed to resign. One hundred fifty-two (152) 
microfilm rolls were recovered. 

11-0005-1: Altered Court-Martial File with Lincoln Signature 
A court-martial file for Pvt. Patrick Murphy included a hand-written pardon signed and dated by 
President Lincoln. It was determined that the date had been changed from April 14, 1864 to 
April14, 1865. The latter is the last day of Lincoln's life and the change made the document 
appear to be one of Lincoln's last official acts. Subject was a researcher and Civil War author. 
Subject confessed to altering the document and wrote and signed a detailed confession. 
Prosecution was declined because the statute of limitation had run. Subject has since recanted 
confession. Subject was banned from all NARA facilities. 



CASES CLOSED PENDING RESPONSE FROM NARA DURING THE PERIOD 

08-0026-1: WNRC- Classified Material Unaccounted For 
Continuing security violations at the Washington National Records Center (WNRC) prompted 
the National Archives and Records Administration (NARA) Office of Inspector General (OIG) 
to initiate an investigation in the interest ofNational Security. Upwards of2,500 boxes of 
classified material stored at WNRC by other federal agencies are presently unaccounted for. 
Investigation opened specifically to determine status of 268 missing boxes of TS or RD material 
determined to be missing after completion ofTS/RD inventory. Number of missing boxes was 
reduced to 81 during the course of this investigation. The OIG will continue to monitor the 
status of the 81 missing boxes of classified material. The Federal Bureau of Investigation has 
been notified of the missing classified materials per Department of Justice requirements. 

09-0002-1: Counterfeit and Gray Market IT Procurment 
OIG was informed ofNARA acquisition of allegedly grey market/counterfeit computer 
equipment. The OIG substantiated the vendor provided counterfeit and grey market .. 
equipment to NARA, purchased from an unauthorized distributor. The United States 
Office for the Southern District of Maryland declined prosecution 

Despite the concerns raised with NARA about the origin of the 
equipment, NARA continued to pursue the contract. Upon learning the status of the equipment, 
NARA continued to seek compensation for the vendor. NARA did not appear to initially 
comprehend the consequences of working with grey market or counterfeit equipment 
the lack of a manufacturer's and the · to NARA "'""'T"'"''"' 

The OIG prevented the undue payment of$1,149,100 for counterfeit and grey market 
products. 

11-0006-1: Email Misuse 
NARA employee was cleared of a sexual allegation, but violated NARA policy during the course 
of the investigation. Employee began a series of meandering, ranting, somewhat threatening 
emails to OIG personnel. Employee ultimately included references to the assassination attempt 
in Tucson, AZ, of a US Congresswoman. FBI was notified of elevated level of employee's 
emails. OIG forwarded case to employee's supervisory chain of command, and NARA's human 
resources for appropriate administrative action. 



Publicly Known Office of Audits Reports during the period of October 31, 2010 to 
April 30, 2011 

During the reporting period we issued the following audit reports and management letters in 
three general categories: (a) Information Technology, (b) Electronic Records Archives, and (c) 
Programs and Operations. These are publicly known products, but are included here for 
convemence. 

Information Technology (IT) 

Network Vulnerability Assessment and Penetration Testing. This audit found 
vulnerabilities in NARA's IT systems allowing an intruder to intentionally or accidentally 
gain access to NARA's network or systems. We identified several improvements which 
needed to be made to the configuration, upgrade, and patch management processes at NARA, 
and made 14 recommendations to correct these weaknesses. Management concurred with all 
the recommendations and initiated corrective actions. (OIG Report #11-02, dated November 
8, 2010.) 

Controls over Inappropriate Personal Use of the Internet. Controls over internet usage are 
inadequate, and NARA employees continue to access prohibited material. NARA has worked to 
monitor and prevent inappropriate internet usage, and the filter application used is generally 
successful in blocking the majority ofNARA staff who carelessly or inadvertently attempt to 
access inappropriate material. However, with little effort, NARA staff have been able to bypass 
the web filter. Further, while the filter maintains a record of all NARA staff internet usage, the 
limited amount of information reviewed and analysis conducted by NARA allowed excessive 
personal and inappropriate use to go undetected or unaddressed. Our audit identified several 
needed improvements, and made five recommendations to more thoroughly ensure internal 
controls are enforced and risks are minimized. Management concurred with the 
recommendations. (OIG Report #11-10, dated March 9, 2011.) 

NARANET Server Upgrade Project. We audited NARA's project to upgrade the server 
hardware and software infrastructures of the current NARANet system installed across NARA. 
This upgrade was necessary because the current system was at risk of failure due to outdated 
hardware and unsupported software. Our review found this project was not adequately managed 
and monitored to ensure requirements were met in the most economic and efficient manner. 
Planning was not adequate, and critical stakeholders were not included in the decision to 
continue with Novell. There was no comprehensive analysis of alternatives, and other platforms 
which could have improved productivity and increased efficiencies were not fully considered. 
Finally, monthly status reports used to monitor the project did not accurately reflect the full cost 
and risks. To mitigate these risks and prevent similar occurrences, we made seven 
recommendations to aid in the completion of this project and improve NARA's IT Investment 
Management Process. Management concurred with the recommendations. (OIG Report #11-06, 
dated November 30, 2010.) 

NARA's Work-At-Home System (WAHS). The OIG initiated follow-up work to the Audit of 
NARA's Work at Home System (OIG Audit Report No. 09-15) due to concerns about the 



management ofRSA tokens, the hardware devices providing two-factor authentication for 
remote access to NARA's IT systems. However, during the audit substantial improvements were 
made in token management. We made several suggestions, and encouraged NARA to consider 
using acknowledgement statements for token holders to accept the responsibility for security and 
following all organizational policies for remote access, as suggested by the National Institute of 
Technology and Standards (NIST). (Audit Memorandum #11-09, dated January 31, 2011.) 

Electronic Records Archives (ERA) 

ERA Lacks Ability to Search Records' Contents. ERA will not allow users to search the 
content ofthe full inventory of public electronic records ERA will store. However, NARA will 
manually select certain records to copy to the Online Public Access interface to allow full 
content searching. Aside from this select group, the default will be that ERA only allows users 
to locate records by searching through metadata and descriptions generated about the records. In 
a computer system that does not search the content of records, the record descriptions take on 
additional importance as the only searchable narrative of the record's contents. However, as 
ERA has now been set-up, such descriptions will not be automatically generated by the system, 
but instead must be done manually. Considering the massive amount of data expected to be put 
into the system, such a manual process will invariably create substantial, perhaps 
insurmountable, bottlenecks. (Management Letter #11-08, dated January 5, 2011.) 

Defense Contract Audit Agency (DCAA) Audits. The Defense Contract Audit Agency 
(DCAA) reviewed contractor invoices submitted for work on ERA. The reviews consisted of 
verifying direct labor charges, subcontractor labor charges, other direct costs, and overhead. 
DCAA assists with this effort because of their experience with performing this type of review 
and their access to contractor records. DCAA issued eight audit reports, none of which 
contained any significant findings. (DCAA Audit Report Numbers 6271-2011N25000001-002, 
6271-2010N25000001-013 and 6271-2010N25000001-014 dated October 22, 2010; DCAA 
Audit Report Numbers 6271-2010N17900006, 6271-2010N17900003, and 6271-
2010N17900004, 6271-2010N17900005 and 6271-2010N17900007 dated March 14, 2011.) 

Programs and Operations 

NARA's Security Guard Contract for Archives I and II. The contractor was not following 
the firearm qualification requirements of the contract; scenario test and exercises were not 
conducted to assess security officer's response to real-world type situations; and the 
contractually required physical fitness program was not in place to ensure officers remained 
physically fit to be able to perform all the duties required of the job. We made seven 
recommendations to assist NARA in administration and oversight of the contract and 
management concurred. (OIG Report #11-05, dated February 18, 2011.) 

Oversight of Selected Grantees' Use of Grant Funds. NARA does not employ a formal 
structured or systematic risk management approach to monitoring grants. As a result, NARA's 
grant program is at risk of waste and abuse. Grantees reviewed were not always following grant 
regulations or the intent of their grant contracts, and they did not always use grant funds as 
intended. Our review of a sample of active and closed grants resulted in questioned costs of 



$789,479, and funds to better use of$434,589. We made four recommendations to assist 
management in improving program stewardship, and management concurred. (OIG Report #11-
03, dated February 16, 2011.) 

NARA's Photocopier Security. We performed this audit to determine if appropriate security 
measures were in place to safeguard and prevent inappropriate release of sensitive information 
and personally identifiable information (PII) residing on NARA photocopiers containing hard 
drives. We found opportunities existed to strengthen controls to ensure photocopier hard drives 
are protected from potential exposure, and made seven recommendations to assist NARA in 
providing appropriate administrative, technical, and physical safeguards over sensitive 
information and PII. Management concurred with all the recommendations. (OIG Report #11-
07, dated March 22, 2011.) 

Movement of Freight. This audit was initiated as a result of a FY 2007 investigation by the 
OIG where a NARA employee was indicted for theft of government property and conspiracy to 
embezzle $958,280 from the United States. The audit sought to determine if controls are 
effective and efficient to ensure NARA obtains the best value and most economical prices for the 
movement of freight. Our review disclosed NARA has taken several significant steps to improve 
controls since FY 2007. We made three recommendations to further assist NARA in enhancing 
controls in freight management, most notably in the area of separation of duties. Management 
concurred with all the recommendations. (OIG Report #11-01, dated November 3, 2010.) 

NARA's Fiscal Year 2010 Financial Statements. Cotton & Company LLP (C&C) was 
contracted to audit NARA's consolidated balance sheets as of September 30,2010, and the 
related statement of net cost, changes in net position and budgetary resources. For the fifth year 
in a row NARA received an unqualified opinion on their financial statements. C&C reported one 
significant deficiency in internal control over financial reporting in Information Technology, 
resulting in four recommendations. C&C disclosed no material weaknesses, and no instances of 
noncompliance with certain provisions oflaws and regulations. (OIG Report #11-04, dated 
November 26, 2010.) 



OFFICE of 
INSPECTOR GENERAL 

Ron. Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, DC 20510 

Ron. Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
United States Senate 
340 Dirksen Senate Office Building 
Washington, DC 20510 

April 26, 2012 

RE: Your AprilS, 2010 request for biannual reports on all closed investigations, evaluations, and 
audits that were not disclosed to the public 

Gentlemen, 

The Office of the Inspector General (OIG) at the National Archives and Records Administration 
(NARA) welcomes this opportunity to provide our continuing response to your April 8, 2010 
request for biannual reports on all closed investigations, evaluations, and audits that were not 
disclosed to the public. This report contains summaries of the non-public OIG investigations 
from June 1, 2011 through October 30, 2011. I apologize for the tardiness of this report, but note 
we have now added closed investigative complaints to the disclosure as well to give a more 
complete picture of the work at this office. All closed audits and other inquiries are discussed in 
our Semiannual Reports to Congress. Further details on these are available in our Semiannual 
Reports, available at ww.archives.gov/oig/reports/semiannual-congressional.html. If you need 
further details on anything, please contact John Simms at 301.;837-1966 or 
john.simms@nara.gov. 

,::.:;/// ~/{ 
~~ul Br~~hfeld ~/·-·· .. 

Inspector General 

NATIONAL ARCHIVES and 

RECORDS ADMINISTRATION 

8601 ADELPHI ROAD. ROOM 1300 

COLLEGE PARK. MD 20740-6001 

www.archives.gov 



THIS DOCUMENT IS PROPERTY OF THE NARA OIG AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS APPROVAL OF THE NARA INSPECTOR 
GENERAL. 

Case 
Number Allegation Description Closing Status Date Closed 

11-0075-C Missing Court Files Closed Final - Referred to NARA for 02Jun2011 
Info. Only; No Response Reqd. 

09-0008-1 Missing Classified Documents Closed Final 07Jun2011 
10-0005-1 Stolen Hard Drive Closed Final 07Jun2011 
11-0054-C Unclassified Records issues to include the Closed Final - Rtd Action Complete 15Jun2011 

Research Room 
10-0040-C Presidential Museum Security Contract Closed Final - Rtd Action Complete 15Jun2011 

11-0009-C Improperly Mailed Classified Materials Closed Final - Rtd Action Complete 16Jun2011 

10-0106-C Missing George Custer Letter Closed Final - Rtd Action Complete 16Jun2011 

11-0004-C Allegations of Hiring Misconduct Closed - Complaint to File - No 20Jun2011 
Referral 

11-0048-C Suitland Audit Issues Closed - Complaint to File - No 20Jun2011 
Referral 

11-0057-C Military Records Closed Final - Referred to NARA for 20Jun2011 
Info. Only; No Response Reqd. 

11-0060-C Privacy Act violation Closed - Complaint to File - No 20Jun2011 
Referral 

11-0064-C Allegations of Hostile Work Environment Closed - Complaint to File - No 20Jun2011 
Referral 

11-0019-C Potential Unauthorized Disclosure of Closed Final - Rtd Action Complete 24Jun2011 
Classified 

11-0077-C Missing Photos of Hiroshima Closed Final - Rtd Action Complete 06Jul2011 

11-0082-C Inappropriate Use of Public Access Closed Final - Referred to NARA for 08Jul2011 
Computer Info. Only; No Response Reqd. 

11-0062-C Mishandling Classified Records Closed - Complaint to File - No 11Jul2011 
Referral 

11-0051-C Unauthorized Access of NARA Holdings Closed Final - Referred to NARA for 11Jul2011 
Info. Only; No Response Reqd. 

10-0003-1 Proactive Holdings Security Assessment Closed Final 12Jul2011 
10-0008-1 Grant Fraud Closed Final 12Jul2011 
11-0092-C Korea Map Missing from Treasure Vault Closed Final - Referred to NARA for 18Jul2011 

Info. Only; No Response Reqd. 

11-0095-C Potential OIG Badge for Sale Closed - Complaint to File - No 28Jul2011 
Referral 

11-0097-C Inappropriate Use of Government Travel Closed Final - Referred to NARA for 29Jul2011 
Card Info. Only; No Response Reqd. 

09-0062-C Mishandling of Classified Materials Closed - Complaint to File - No 01Aug2011 
Referral 

10-0099-C Wage Determination Violation Closed - Complaint to File - No 01Aug2011 
Referral 

THIS DOCUMENT IS PROPERTY OF THE NARA OIG AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS APPROVAL OF THE NARA INSPECTOR 
GENERAL. 
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11-0085-C Employee Concerns about Violation of Closed Final - Referred to NARA for 01Aug2011 
Congressional Act Info. Only; No Response Reqd. 

11-0086-C Background Investigation Request for Closed - Complaint to File - No 01Aug2011 

Information Referral 
09-0103-C Illegal Hiring Practices Closed Final - Referred to NARA for 02Aug2011 

Info. Only; No Response Reqd. 

10-0050-C Unauthorized Release of Records Closed - Complaint to File - No 02Aug2011 
Referral 

11-0090-C Classified Document Found in Unclassified Closed Final - Rtd Action Complete 02Aug2011 
Transfer 

11-0091-C Classified Documents Found in Closed Final - Rtd Action Complete 02Aug2011 
Unclassified Transfer 

11-0087-C Identity Theft Closed - Complaint to File - No 02Aug2011 
Referral 

10-0007-1 Alteration of Procurement Fraud Closed Final 03Aug2011 

10-0019-1 Access to Passwords for NARA Servers Closed Final 03Aua2011 
11-0068-C Potential Unauthorized Disclosure of Closed Final - Rtd Action Complete 03Aug2011 

Classified 
11-0099-C Security Violation Closed Final - Rtd Action Complete 05Aug2011 

10-0021-1 Suspicious Activity Closed Final 08Aua2011 

10-0015-1 Presidential Librarv Misconduct Closed Final 12Aua2011 

08-0026-1 Classified material unaccounted for Closed Final 15Aua2011 

11-0105-C Information Security Violation Closed Pending - Referred to NARA 15Aug2011 
for Action/Response 

09-0029-C Missing NARA Laptop Closed - Complaint to File - No 15Aug2011 
Referral 

11-0103-C Document Save at A 1 Research Room. Closed - Complaint to File - No 15Aug2011 
Referral 

11-0035-C Potential Unauthorized Disclosure of Closed Final - Rtd Action Complete 01Sep2011 
Classified Material 

10-0049-C Federal Register: Use of Great Seal Closed Final - Rtd Action Complete 16Sep2011 

11-0104-C Document Save at A 1 Research Room Closed - Complaint to File - No 16Sep2011 
Referral 

11-0083-C Potential Unauthorized Disclosure of Closed Final - Rtd Action Complete 26Sep2011 
Classified Material 

11-0106-C Unauthorized Access to Military Records Closed Final - Referred to Other 27Sep2011 
Entity 

10-0114-C Forged DD 214 Closed - Complaint to File - No 29Sep2011 
Referral 

11-0114-C A 1 Document Save Closed - Complaint to File - No 29Sep2011 
Referral 

11-0014-1 St. Louis Militarv Records Destruction Closed Final 30Seo2011 

11-0101-C Missing Wallet Closed - Complaint to File - No 180ct2011 
Referral 

11-0028-C Missing Correspondence From Records Of Closed - Complaint to File - No 180ct2011 
The U.S. Mint Pertaining To Double Eagle Referral 
Gold Coins 

11-0046-C Missing IT Equipment Closed - Complaint to File - No 180ct2011 
Referral 

THIS DOCUMENT IS PROPERlY OF THE NARA OIG AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS APPROVAL OF THE NARA INSPECTOR 
GENERAL. 
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11-0066-C Cigarette and Shell Casing Found in Trash • Closed - Complaint to File - No 180ct2011 
AI Men's Restroom Referral 

11-0067-C Suspicious Comments Found in Rotunda Closed - Complaint to File - No 180ct2011 
Book -AI Referral 

11-0071-C Clip Signatures ( Pleasonton and Harvey) Closed - Complaint to File - No 180ct2011 
at AI Referral 

11-0115-C Document Save AI Closed - Complaint to File - No 180ct2011 
Referral 

11-0116-C Document Save AI Closed - Complaint to File - No 180ct2011 
Referral 

11-0089-C Stolen NARA Seal Magnets Closed Final - Referred to Other 190ct2011 
Entity 

11-0041-C Improper Handling of Classified Material Closed Final - Rtd Action Complete 260ct2011 

11-0052-C Improper Handling of Classified Material Closed Final - Rtd Action Complete 260ct2011 

11-0100-C Security Violations (repository)- Outside Closed - Complaint to File - No 260ct2011 
WNRC and by No Fault of NARA Referral 

11-0016-C NARA IT Management Closed Final - Referred to NARA for 270ct2011 
Info. Only; No Response Reqd. 

10-0119-C Inadvertent Pll/ Military Records Closed Final - Rtd Action Complete 270ct2011 
Disclosure 

11-0094-C Security Violation Closed Final - Rtd Action Complete 270ct2011 

07-0025-C Missing FDR Document Closed Final - Rtd Action Complete 280ct2011 

THIS DOCUMENT IS PROPERlY OF THE NARA OIG AND CANNOT BE RELEASED. OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS APPROVAL OF THE NARA INSPECTOR 
GENERAL. 
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From: Monica Ashar   
Date: May 11, 2012 11:27:02 AM  
Subject: NEA FOIA Request F12-088  
 
 
This e-mail responds to your request for records under the Freedom of Information Act 
(FOIA), 5 U.S.C. 552.  In your e-mail, you requested “a copy of each biannual 
response to Senators Grassley and Coburn regarding their April 8, 2010 request to the 
NEA Office of the Inspector General to provide a summary of your non-public 
management advisories and closed investigations.”; 
  
Attached are copies of the requested records.  No information has been withheld. 
  
The National Endowment for the Arts is governed by the provisions of the National 
Foundation on the Arts and the Humanities Act, 20 U.S.C. 951et seq., and the 
Freedom of Information Act with respect to the release of agency records.  In 
accordance with the NEA's FOIA regulations, 45 C.F.R. 1100.5(b)(1), you may appeal 
the Agency’s determination.  Such an appeal must be made to the Chairman within ten 
working days following the receipt of this e-mail.  Additional information on the appeal 
process may be found at the following link: 
http://www.nea.gov/about/FOIA/index.html#appeal. 
  
Please contact me if you have any questions about this response. 
 
 
 
Sincerely, 
Monica Ashar 
___________________________________ 
MONICA ASHAR 
FOIA Officer 
National Endowment for the Arts 
1100 Pennsylvania Avenue, NW, Suite 608 
Washington, DC 20506 
Ph: (202) 682-5007 | Fax: (202) 682-5572 
 



NATIONAL 

ENDOWMENT 

FOR TH ARTS 

April 29, 2010 

The Honorable Charles E. Grassley 
U.S. Senate 
Committee on Finance 
Washington, D.C. 20510-6200 

Dear Senator Grassley: 

L-10-02 

This letter responds to your April 8, 2010, letter requesting information about the Office 
of Inspectors General ability to independently perform oversight activities and other 
matters as described below: 

1. Have the Office of Inspectors General (OIG) ability to independently carry out 
audits, evaluations, investigations or other oversight activities, been interfered 
with, limited or delayed by their respective agencies? 

The National Endowment for the Arts, Office of Inspector General (NEA-OIG) has 
not experienced any type of interference by the agency which would impair our 
independence or impede oversight activities. 

2. Submit a report to your office, on all closed investigations, evaluations and audits 
conducted by our office that have not been disclosed to the public. 

All NEA-OIG closed investigations, evaluations and audits have been disclosed 
to the public. 

3. Have the Office of Inspectors General received threats from a federal official in 
an attempt to impede its ability to communicate with Congress regarding the 
budget or other matters? 

The NEA-0/G has not received any threats or attempts to impede our office's 
ability to communicate with Congress or any other federal entity. 



4. Submit a copy of the Office of Inspectors General report on the status of open 
and unimplemented recommendations sent to the Ranking Member of the 
Committee on Oversight and Government Reform to your office. 

A copy of our report to Representative Darre/1/ssa on the status of open and 
unimplemented recommendations is enclosed. 

Should you have any questions, I can be reached at (202) 682-5774 or by email at 
jonest@arts.gov. 

1e Jones 
cting Inspector General 

Enclosure 

cc: The Honorable Tom Coburn 
U.S. Senate 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
Washington DC 

2 



NATIONAL 

ENDOWMENT 

FOR THE ARTS 

The Honorable Darrell Issa 
Ranking Member 

April16, 2010 

Committee on Oversight and Government Reform 
U.S. House of Representatives 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Congressman Issa: 

The Hanks Center 

11 00 Pennsylvania Avenue NW 

V\rww.arrs.gov 

L-10-01 

This letter responds to the request for an update from each Inspector General office on the 
number of open and unimplemented recommendations, potential monetary benefits and other 
information as outlined in your March 24, 2010 letter. 

The status of open and unimplemented recommendations from FY 2001 through April 12, 2010, 
including potential monetary benefits, is attached. Currently, the National Endowment for the 
Arts Office ofinspector General (NEA-OIG) has two open recommendations with potential 
monetary benefits. 

At this time, the NEA-OIG has no additional legislative suggestions to further improve the 
Inspector General Act of 1978, as amended. 

Should you have any questions, I can be reached at (202) 682-5774 or by email at 
ionest@arts.gov. 

Enclosure 

cc: The Honorable Edolphus Towns 
Chairman 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 



NEA Office of Inspector Response to 

Oversight Committee Request 

Number of Number of Potential Monetary 
Fiscal Year Recommendations Recommendations Benefit From Open 

Made Still Open Recommendations 
2001 17 0 N/A 
2002 9 0 N/A 
2003 18 0 N/A 
2004 26 0 N/A 
2005 57 0 N/A 
2006 65 0 N/A 
2007 69 0 N/A 
2008 79 3 N/A 
2009 47 17 32,400 
20101 22 14 N/A 

The information below is a brief description of the two open recommendations with potential 

monetary benefit as of April12, 2010. 

1. Recommendation requested that grantee provide information to support questioned costs 
of $58,000 claimed under two grants (Report Date: 6/15/09). If the documentation is not 
deemed satisfactory, a refund of up to $29,000 plus interest may be required. Grantee 
has responded to the recommendation and has submitted additional documentation which 
is currently under review. It is unknown until the review is completed whether there will 
be a refund. We estimate that a management decision should be made by June 30,2010. 

2. Recommendation requested that grantee provide information to support the questioned 
costs of$20,100 claimed under the grant (Report Date: 8112/09). If the documentation 
submitted is not deemed satisfactory, a refund of up to $3,400 plus interest may be 
required. Grantee has responded to the recommendation and has submitted additional 
documentation which is currently under review. It is unknown until the review is 
completed whether there will be a refund. We estimate that a management decision will 

be made by June 30,2010. 

1 FY 2010 reported recommendations as of April 2010. Recommendations are based on fiscal year and include 

recommendations to grantees and the agency. 
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Since January 5, 2009, there have been nine (9) recommendations to the agency, all of which 

were accepted. Seven of the recommendations have been implemented and corrective actions for 
the remaining two are in process. There was no cost savings associated with any of the 
recommendations to the agency. 
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NATIONAL 

ENDOWMENT 

FOR THE ARTS 

December 10, 2010 

The Honorable Charles E. Grassley 
U.S. Senate 
Committee on Finance 
Washington, D.C. 20510-6200 

Dear Senator Grassley: 

L-11-01 

The Nancy Hanks Center 

1100 Pennsylvania Avenue NW 

Washington, DC 20506-0001 

202/682-5400 

www.arts.gov 

This letter responds to your April 8, 2010, letter requesting biannual information about 
the Office of Inspectors General ability to independently perform oversight activities and 
other matters as described below: 

1. Have the Office of Inspectors General (OIG) ability to independently carry out 
audits, evaluations, investigations or other oversight activities, been interfered 
with , limited or delayed by their respective agencies? 

The National Endowment for the Arts, Office of Inspector General (NEA-OIG) has 
not experienced any type of interference by the agency which would impair our 
independence or impede oversight activities. 

2. Submit a report to your office, on all closed investigations, evaluations and audits 
conducted by our office that have not been disclosed to the public. 

All NEA-OIG closed investigations, evaluations and audits have been disclosed 
to the public. 

3. Have the Office of Inspectors General received threats from a federal official in 
an attempt to impede its ability to communicate with Congress regarding the 
budget or other matters? 

The NEA-OIG has not received any threats or attempts to impede our office's 
ability to communicate with Congress or any other federal entity. 



The above information is for the period of May 1, 2010 through September 30, 2010. 
Should you have any questions, I can be reached at (202) 682-5774 or by email at 
jonest@arts.gov. 

e Jones 
ting Inspector General 

cc: The Honorable Tom Coburn 
U.S. Senate 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
Washington DC 
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ARTWORKS. 
arts.gov 

January 4, 2012 

The Honorable Charles E . Grassley 
Ranking Member 
Judiciary Committee 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grassley: 

L-12-01 

This letter represents a follow-up to yom letter of April 8, 2010, seeking information concerning 

the National Endowment for the A1is (NEA) Office oflnspector General ' s (OIG) independence 

in carrying out audits, investigations, and evaluations within NEA. It is my understanding that 

OIGs should consider your request as "recmring." 

Based on previous telephonic discussions between representatives of the Council of Counsels to 
Inspectors General and members of your staff, I am responding to those portions of your letter 
requesting that I provide ( 1) biannual repmis on all closed investigations, evaluations, and audits 
conducted by my office that were not disclosed to the public; and (2) information regarding 
whether there are any OIG recommendations with potential monetary benefits that the NEA has 
not yet fully implemented. Because this is a follow-up to my most recent response to your 
request dated December 10, 2010, I am providing herein information for the period 
December 10, 2010 through September 30, 2011. 

With regard to yom request concerning reports on closed matters that the OIG did not make 
publicly available, all NEA OIG reports issued between December 10, 2010 and September 30, 
2011 , have been made publicly available on the NEA OIG website. 

Please see the chart below for information on outstanding recommendations with potential 
monetary benefits that have not been fully implemented by the NEA: 

National Endowment for the Arts 
The Nancy Hanks Center 
1100 Pennsylvania Avenue NW 
Washington DC 20506-0001 



NEA Office of Inspector General 
Response to House Oversight Committee's Request for the Status of Open and 

Unimplemented Recommendations through September 30, 2011 

Potential 
Monetary 

Number of Number of Number of Benefit From 
Fiscal Recommendations Recommendations Recommendations Open 
Year to NEA Grantees to the Agency Still Open Recommendations 
2001 6 11 0 N/A 
2002 1 8 0 N/A 
2003 11 7 0 N/A 
2004 19 7 0 N/A 
2005 55 2 0 N/A 
2006 52 13 0 N/A 
2007 67 2 0 N/A 
2008 79 0 0 N/A 
2009 40 7 7 29,000 
2010 31 15 29 438,115 
2011 1 42 19 23 93,485 

Since December 10,2010, there have been 21 recommendations to the agency, 16 of which have 

been implemented and corrective actions for the remaining 5 were still in process as of 

September 30,2011 2
. There was no cost savings associated with any of the recommendations to 

the agency. 

The information below is a brief description of the two open recommendations for grantees 

audited/evaluated by the DIG with potential monetary benefit as a result of questioned costs 

from December 10, 2010 through September 30, 2011. 

1. Recommendation requested that grantee provide information to support questioned costs 

of $592,414 claimed under the grant (Report Date : 811711 0). If the documentation 

submitted is not deemed satisfactory, a refund of up to $337,666 plus interest may be 

required. Grantee has responded to the recommendation and has submitted additional 

documentation. As a result, the questioned costs have been reduced to $82,033 with a 

potential refund of $48,036. We requested additional documentation to support the 

remaining questioned costs. It is unknown until the review is completed whether there 

1 Recommendations are as of September 30, 201 1. 
2 NEA Audit of Financia l Statements as of September 30, 2010 and 2009, Report No. A-11-0 1 (one 
recommendation) and Review ofNEA ' s Control Over Computer-related Equipment, Report No. R-11-02 (four 
recommendations) 

2 



will be a refund. We estimate that a management decision will be made by March 30, 
2012. 

2. Recommendation requested that grantee provide information to support questioned costs 
of $90,898 claimed under the grant (Report Date: 8/511 0). If the documentation 
submitted is not deemed satisfactory, a refund of up to $45 ,449 plus interest may be 
required. Grantee responded to the recommendation and submitted additional 

documentation. Subsequently, the recommendation was cleared October 7, 2011. 
Therefore, no refund is due to the NEA. 

The above information is for the period of December 10, 2010 through September 30, 2011. 
Should you have any questions, I can be reached at (202) 682-5774 or by email at 
jonest@arts .gov. 

nie Jones 
Inspector General 

cc: The Honorable Tom Coburn 
U.S . Senate 
Ranking Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
Washington DC 
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Description of document: National Endowment for the Humanities (NEH) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 15-April-2012 
 
Released date: 18-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: FOIA 

National Endowment for the Humanities 
Freedom of Information Act Officer 
1100 Pennsylvania Avenue, N.W., Room 529 
Washington, D.C. 20506 
electronic FOIA request form 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

http://www.neh.gov/whoweare/foia/request.asp
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


~ j~ NATIONAL ENDOWMENT FOR THE 

~I@ Humanities 
OFFICE OF INSPECTOR GENERAL 

May 18,2012 

Re: Freedom of Information Act Request 12-18 

As the National Endowment for the Humanities (NEH) official responsible for 
inquiries under the Freedom oflnformation Act (FOIA), I am responding to your FOIA 
request which NEH received on April25, 2012. You have asked for "a copy of each 
biannual response to Senators Grassley and Coburn regarding their April 8, 201 0 request to 
the NEH Office of the Inspector General to provide a summary of ... [the OIG's] non-public 
management advisories and closed investigations." Further, in an attachment to your request, 
you clarified that you are "seeking each and every biannual response/report to Senators 
Grassley and Coburn, in addition to the original" response to the April 8, 2010 letter. 

After reviewing your request, I have decided the following: 

1. Regarding your request for NEH' s Inspector General's original response to the 
April 8, 2010 letter from Senators Grassley and Coburn, I am releasing a copy of this 
response, dated June 15, 2010, in its entirety. 

2. Regarding your request for copies of biannual responses/reports to Senators 
Grassley and Coburn, NEH has no responsive records as NEH's Inspector General did not 
provide any responses/reports to the Senators other than the enclosed June 15, 2010 response. 

If you wish to appeal this determination, you must write to the Inspector General, 
National Endowment for the Humanities, 1100 Pennsylvania Avenue, NW, Washington, DC 
20506, no later than 10 working days following your receipt of this letter. Your appeal rights 
are set out in the Code ofFederal Regulations, at 45 C.F.R. § 1100.5. There is no fee for 
providing this information. 

Sincerely, 

Laura M.H. Davis 
Deputy Inspector General 

11100 Pennsylvania Ave., N.W., Rm. 419, Washington, D.C. 20506 202.606.8350 202.606.8329 www.neh.gov/whoweare/OIG.html 
OIG Hotline: (877) 786-7598 



NATIONAL 
ENDOWMENT 
FOR THE 
HUMANITIES 

OFFICE OF INSPECTOR 
GENERAL 
Sheldon L. Bernstein 
INSPECTOR GENERAL 
1100 PENNSYLVANIA AVE., 
NW 
WASHINGTON, D.C. 20506 
OFFICE NUMBER (202) 
606-8350 
FAX NUMBER (202) 606-
8329 
EMAIL ADDRESS: 
sbernstein@neh.gov 

June 15, 2010 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
United .States Senate 
Ranking Member 
Committee on Finance 

The Honorable Senator Tom Coburn 
United States Senate 
Ranking Member 
Permanent Subcommittee on 

Investigations 
Homeland Security and Government 

Affairs Committee 

Attention: Brian_DfN/ney@finance-rep.senate.gov 

Dear Senators Grassley and Coburn: 

This is in response to your letter dated AprilS, 2010, concerning the 
independence of Inspectors General. I appreciate the effort that you have made 
to assist the Inspectors General to carry out their responsibly pursuant to the IG 
Act of 1976, as amended. 

Concerning your first point, you ask that I provide you with a list of all instances 
that the Agency resisted or objected to oversight activities and/or restricted 
access to information. During the period October 1, 2008 to June 14, 2010, we 
have no matters to report. Over the past several years delays have only been 



two or three days, mainly because of the workload of the offices we requested 
the information from. 

Senators Grassley and Coburn 
Page2 

Your second request was for the OIG to provide your staff with biannual reports 
on all closed investigations, evaluations, and audits conducted by this office that 
were not disclosed to the public. You want this non-public information for the 
period January 1, 2009 through April 30, 201 0. During this period all reports were 
disclosed to the public except one. This is an investigation/audit that is being 
conducted by three federal agencies. The case is being settled by the Assistant 
United States Attorneys Office in New York City. The final settlement is will be 
made during this month and then the OIG will disclose the situation to the public. 

Your third request concerns that we notify you immediately if any federal official 
threatens ancllotherwise attempts' to impede our office's ability to communicate 
with Congress. This has not occurred, however, in the event that such action 
occurs, you will be notified immediately. 

Enclosed is a copy of our letter to The Honorable Darrelllssa, U.S. House of 
Representatives, Ranking Member Committee on Oversight and Government 
Reform. 

I can be reached by phone at 202/606-3350 (direct line), and by Facsimile at 
202/606-8329. 

Sincerely, 

Sheldon L. Bernstein 
Inspector General 

Enclosure 



April15, 2010 letter to The Honorable Darrell E. lssa 



NATIONAL 
ENDOWMENT 
FOR THE 
HUMANITIES 

The Honorable Darrell E. Issa 
Ranking Member 
U.S. House of Representatives 

April 15, 2010 

Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
B-350A 
Washington, DC 20515-6143 

Dear Congressman lssa: 

OFFICE OF INSPECTOR GENERAL 
1100 PENNSYLVANIA AVE., 1\'W 
ROOM 419 
WASHINGTON, D.C. 20506 
(202} 606-8350 (PHONE) 
(202) 606-8329 (FAX) 
W\VW.NEH.GOV 
HOTLINE 1-877-786-7598 

In response to your letter dated March 24, 2010, l am providing the following 
information to update the Committee concerning recommendations issued by the 
National Endowment for the Humanities- Office oflnspector General. 

I. Open and Unimplemented Recommendations 

Currently, there are fifteen (15) open recommendations and one unimplemented 
recommendation. Six are related to NEH internal operations (information security) and 
the other nine concern grantees that are recipients of Endowment challenge grants. NEH 
management has informally responded that one OIG recommendation will not be 
implemented and therefore has been included in this report as "unimplemented". Upon 
receipt and review of a formal response, we will detern1ine if this recommendation should 
remain open or be closed. 

The nine open recommendations related to NEH grantees consist of two with monetary 
benefit and seven concerning internal control and/or operational improvements. The two 
recommendations with monetary benefit address gifts certified to NEH totaling $70,600, 
which are ineligible for release of.Federal matching funds. The reports were issued on 
March 10,2010 [$25,600 questioned] and AprilS, 2010 [$45,000 questioned]. A cost 
savings may not be realized since the grantees may be able to substitute the questioned 

.. gifts with gifts that meet the eligibility criteria established by NEH. We fully expect the 
grantees to quickly implement the seven recommendations concerning operational 
improvements. 



Letter to Congressman Issa 
April 15, 2010 
Page2 

II. Most Important Open Recommendations 

1. Concerning the challenge grant program, we are diligently working to promote 
understanding among the grantees as to how to properly substantiate and account for 
the gifts that they certify as eligible to match Federal funds. Almost all of our audits 
of this program disclose the same finding. Therefore, we consider this a generic 
finding. 

2. We recommended that the NEH Chief Privacy Officer finalize a comprehensive 
agency-wide policy that would address the security of personally identifiable 
information (PII), including infonnation documented in electronic format (email and 
other electronic documents), [Report OIG-1 0-03 (IR)]. This is a relatively recent 
recommendation and we realize that implementation may be delayed due to other 
Information Security projects. 

3. We recommended that the NEH Chief Information Officer/ChiefPrivacy Officer 
continue the detailed study and planning conceming the encryption of all PII that the 
agency has on mobile devices/computers and on media transported and stored offsite, 
[Report OIG-06-05 (IR)]. This recommendation is partially implemented. The 
agency has implemented the encryption of mobile devices but still has not 
implemented the encryption of data stored offsite. 

III. Recommendations Implemented During the Period January 5, 2009 to 
April], 2010 

Eighteen recommendations were implemented during the period January 5, 2009 to April 
1,2010. 

We continue to work with the agency to resolve our findings and note that significant 
progress has been accomplished. However, we would like to see the execution of 
corrective action at a faster pace. 

lV. Legislative Suggestions to Further Improve the IG Act or the Reform Act 

I do not have any suggestions at this time. 



Letter to Congressman Issa 
Apri115, 2010 
Page 3 

If you have any questions, please contact me at (202) 606-8352. 

cc: The Honorable Edolphus Towns 
Committee Chairman 
U.S. House ofRepresentatives 

Sincerely, 

~ r·, 
\~~t__o;o-'L~ 

~Q.A..._ Sheldon L. Bemstein 
Inspector General 

Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Mr. James Leach, NEH, Chai1man 
Ms. Carole Watson, NEH, Deputy Chairman 
Mr. Jeff Thomas, NEH, Assistant Chairman for Planning and Operations 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: National Labor Relations Board (NLRB) records provided 
to Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 17-April-2012 
 
Released date: 16-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: NLRB FOIA Officer 

National Labor Relations Board 
1099 14th Street, N.W., Room 10600 
Washington, D.C. 20570 
Fax: (202) 273-FOIA (3642) 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

http://www.governmentattic.org/6docs/GrassleyCoburn.htm


United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

May 16,2012 

This letter is in response to your Freedom oflnformation Act (FOIA) request, dated 
April 1 7, 2012, seeking a copy of"[ e ]ach and every biannual response/report to Senators 
Grassley and Coburn, IN ADDITION TO the original response ... to the April 8, 2010 letter 
from the Senators." (Emphasis original.) This request was assigned a FOIA tracking number 
OIG-2012-020. 

Our search revealed six responsive documents, which are enclosed. We have also 
included a copy of correspondence that we sent to Senator Michael Enzi, the Ranking 
Member of the Committee on Health, Education, Labor and Pensions, U.S. Senate. Although 
you did not request a copy of that correspondence, it contains the same information as the 
letters that you did request. 

I am responsible for the above determination. You may obtain a review thereof under 
the provisions of Section 102.177(c)(2)(v) of the NLRB Rules and Regulations by filing an 
appeal with the Chairman, National Labor Relations Board, 1099 14th Street, NW, 
Washington, D.C. 20570, within 28 calendar days from the date of this letter, such period 
beginning to run on the calendar day after the date of this letter. Thus, the appeal must be 
received by the close of business (5:00p.m.) on June 13, 2012. Any appeal should contain a 
complete statement of the reasons upon which it is based. 

Sincerely, 

·/:tf$.41 
' Jennifer Matis 

Counsel to the Inspector General 

Enclosures (7) 

cc: NLRB FOIA Officer (w/o enclosures) 



United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United States Senate 
Washington, DC 20510 

Dear Senator Grassley: 

May 14,2012 

This letter is in response to your request for periodic reports for information regarding the 
Office of Inspector General (OIG), National Labor Relations Board (NLRB). 

Pursuant to the request for reports on all investigations, evaluations, and audits that have 
not been disclosed to the public and in accordance with the guidance provided to the Council of 
the Inspectors General on Integrity and Efficiency, I am reporting that all such reports were 
disclosed in our April 1, 2011 -September 30, 2011 Semiannual Report to Congress. 
Additionally, all audit and inspection reports were posted on the OIG portion of the NLRB's 
Web site. On February 16, 2012, I provided this information to the Ranking Member for the 
Committee on Health, Education, Labor and Pensions. With that correspondence, I included an 
enclosure that listed the investigations that were closed during the reporting period. I am now 
resubmitting this report to you with a copy of that enclosure. 

Since our prior response to your request, we have not experienced any delays in being 
granted access to information within the control of the NLRB. At no time has any NLRB official 
threatened or otherwise attempted to impede the OIG's ability to communicate with Congress. If 
such a situation should ever arise, I will immediately provide the information to you. I can also 
report that we continue to receive appropriate support from the Board and Acting General 
Counsel. 



The Honorable Charles E. Grassley 
Page 2 
May 14,2012 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

Sincerely, 

D?:a!!i 
Inspector General 

Enclosure 

cc: Board 
Acting General Counsel 



Case Number General Nature of Allegation Reported in Semiannual Rpt 

OIG-1-454 Improper release of Social Security Not reported in SAR 
numbers. (not substantiated). 

OIG-I-453 Improper procurement of Google ads. Reported in April SAR. 

OIG-I-450 Stolen laptop computers. Not reported in SAR 
(laptops not recovered). 

OIG-I-443 Improper release of procurement Reported in April 2011 and 
information. October 2011 SARs. 

OIG-1-441 Outside employment. Reported in April 2011 SAR. 

OIG-I-437 Negligent processing of unfair labor Reported in October 2010 SAR. 
practice complaint. 





United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
Committee on Homeland Security and 

Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Coburn: 

May 14,2012 

This letter is in response to your request for periodic reports for information regarding the 
Office of Inspector General (OIG), National Labor Relations Board (NLRB). 

Pursuant to the request for reports on all investigations, evaluations, and audits that have 
not been disclosed to the public and in accordance with the guidance provided to the Council of 
the Inspectors General on Integrity and Efficiency, I am reporting that all such reports were 
disclosed in our April l, 20 ll - September 30, 2011 Semiannual Report to Congress. 
Additionally, all audit and inspection reports were posted on the OIG portion of the NLRB's 
Web site. On February 16, 2012, I provided this information to the Ranking Member for the 
Committee on Health, Education, Labor and Pensions. With that correspondence, I included an 
enclosure that listed the investigations that were closed during the reporting period. I am now 
submitting this report to you with a copy of that enclosure. 

Since our prior response to your request, we have not experienced any delays in being 
granted access to information within the control of the NLRB. At no time has any NLRB official 
threatened or otherwise attempted to impede the OIG's ability to communicate with Congress. If 
such a situation should ever arise, I will immediately provide the information to you. I can also 
report that we continue to receive appropriate support from the Board and Acting General 
Counsel. 



The Honorable Tom Coburn 
Page 2 
May 14, 2012 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

Sincerely, 

D?:a!!i 
Inspector General 

Enclosure 

cc: Board 
Acting General Counsel 



Case Number General Nature of Allegation Reported in Semiannual Rpt 

OIG-1-454 Improper release of Social Security Not reported in SAR 
numbers. (not substantiated). 

OIG-1-453 Improper procurement of Google ads. Reported in April SAR. 

OIG-1-450 Stolen laptop computers. Not reported in SAR 
(laptops not recovered). 

OIG-1-443 Improper release of procurement Reported in April 20 ll and 
information. October 20 11 SARs. 

OIG-1-441 Outside employment. Reported in April 2011 SAR. 

OIG-1-437 Negligent processing of unfair labor Reported in October 2010 SAR. 
practice complaint. 





United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Charles E. Orassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 20510 

Dear Senator Grassley: 

January 13, 2011 

This letter is in response to your request of April 8, 2010, for periodic reports for 
information regarding the Office of Inspector General (OIG), National Labor Relations Board 
(NLRB). 

Pursuant to your request for reports on all investigations, evaluations, and audits that 
have not been disclosed to the public and in accordance with the guidance provided to the 
Council of the Inspectors General on Integrity and Efficiency, I am reporting that all such reports 
were disclosed in our April!, 2010- September 30,2010 Semiannual Report to Congress. 
Additionally, all audit and inspection reports were posted on the OIG portion of the NLRB's 
Web site. 

Since our first response to your request, we have not experienced any delays in being 
granted access to information within the control of the NLRB. At no time has any NLRB official 
threatened or otherwise attempted to impede the OIG's ability to communicate with Congress. If 
such a situation should ever arise, I will immediately provide the information to you. I can also 
report that we continue to receive appropriate support from the Chairman and Acting General 
Counsel. 

I appreciate your interest in the work oflnspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

cc: Chainnan 
Acting General Counsel 

Sincerely, 

[~!~ 
David Berry 
Inspector General 



United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

January 13, 2011 

Committee on Homeland Security and Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Cobmn: 

This letter is in response to your request of April 8, 2010, for periodic reports for 
information regarding the Office of Inspector General (OIG), National Labor Relations Board 
(NLRB). 

Pursuant to your request for reports on all investigations, evaluations, and audits that 
have not been disclosed to the public and in accordance with the guidance provided to the 
Council of the Inspectors General on Integrity and Efficiency, I am reporting that all such reports 
were disclosed in our April1, 2010- September 30, 2010 Semiannual Report to Congress. 
Additionally, all audit and inspection reports were posted on the 010 portion of the NLRB's 
Web site. 

Since our first response, we have not experienced any delays in being granted access to 
information within the control of the NLRB. At no time bas any NLRB official threatened or 
otherwise attempted to impede the OIO's ability to communicate with Congress. If such a 
situation should ever arise, I will immediately provide the information to you. I can also report 
that we continue to receive appropriate support from the Chairman and Acting General Counsel. 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

cc:Chairman 
General Counsel 

Sincerely, 

-:f~Ji"! 
Inspector General 





United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, DC 2051 0 

Dear Senator Grassley: 

June 10,2010 

This letter is in response to your request of April 8, 20 l 0, for information regarding the 
Office oflnspector General (OIG), National Labor Relations Board (NLRB). 

At the NLRB. we have established appropriate working relationships with managers to 
ensure that we are able to obtain much of the information that we require for our audits, 
inspections, and investigations without delay or difficulty. As a result, with one exception, 
delays in granting access to information within the control of the Agency are rare and can best be 
described as resulting from miscommunication rather than an attempt to impede us in our 
oversight activities. 

The one exception involves access to the Citibank databases for General Service 
Administration's Smart Pay travel and purchase cards. The Government's travel and purchase 
card programs are well-known for being at risk for abuse and fraud. In the fall of 2009, a 
situation came to my attention that caused me to question the Agency's internal controls for those 
transactions. To address my concerns, I determined that ongoing/continuous oversight of 
transactions involving those cards through proactive investigative reviews would be an effective 
means to detect misuse. In January 2010, my office requested that officials in the NLRB's 
Division of Administration provide user identification and passwords to OIG auditors. In 
February and March, OIG staff made inquiries regarding the status of the requested access and 
were eventually told by the Finance Branch Chief that she was instructed by the Director and 
Deputy Director of the Division of Administration not to process the request because they were 
concerned that data in the system could be altered. That explanation was problematic because 
we were asking tor "read only" access, and I know that such access is possible because several 
years ago an OIG auditor had "read only" access to the systems. On June 7, 2010, I met with the 
Director and she stated that her concerns were that the OIG not have unfettered access to a 
Privacy Act system of records. The Director also cited a Memorandum of Understanding 
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between her and the prior Inspector General regarding access to the NLRB Privacy Act systems 
as a basis tor her denial of ongoing access to the system. The Director stated also that her staff 
would provide the information needed on an as requested basis. On June 9, 2010, I formally 
brought this matter to the attention of the Deputy General Counsel, the Director's immediate 
supervisor. 

Records for the travel and purchase cards are part of a Government-wide Privacy Act 
system of records and not an NLRB system. The memorandum cited by the Director expressly 
applies only to NLRB Privacy Act systems. The Government-wide Privacy Act system notices 
for the travel and purchase cards both have provisions that allow access to the data by employees 
of an agency for an otlicial purpose. The Privacy Act system notice for the purchase cards states 
that access can be granted to "Federal agency employees ... to conduct official duties associated 
with the management and operation of the purchase card program." The Privacy Act system 
notice for the travel cards states that it is a routine use "[t]o disclose information to a Federal 
agency for accumulating reporting data and monitoring the system." Proactive OIG 
investigative reviews of the travel and purchase card transactions squarely meet the criteria for 
access to the systems. 

The Director's denial of system access and her assertion that her statJ will provide 
individual data once it is requested is little more than gamesmanship that creates needless 
bureaucratic hurdles that impede our oversight activities and affects the integrity of the data. 
Requiring the O!G to make repeated requests for the information rather than providing real-time 
access prevents OIG auditors from identifying transactions that are unlawful or inappropriate 
very near the time they occur. The denial of the access to the systems is also troubling because 
the N LRB's procurement function is located within the Division of Administration and the 
impetus for renewal of this oversight was transactions by a member of her staff and a lack of 
procedures tor managing those programs. To now rely on the Director and her statfto provide 
the data to the OIG significantly reduces the integrity of the data given the ease that it can be 
manipulated or altered. 

Rather than further escalate this matter by going to the Chairman, I determined that the 
most appropriate manner to address this issue is to initiate an audit of the NLRB's travel and 
purchase card transactions. To that end, 1 instructed the OIG audit staff to develop an audit 
program that will review the past transactions for Fiscal Year 2010 and monitor the daily 
purchase card transactions through the end of the tiscal year. If we are again denied access to the 
systems, we will take appropriate action in accordance with the Inspector General Act. 

I think it is important to note that the difficulty in dealing with the Director of 
Administration is not evidence of a systemic problem at the NLRB. Overall. the environment at 
the NLRB is supportive of the OIG mission, including appropriate support from the Chairman. 
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Pursuant to your request for reports on all investigations, evaluations, and audits that 
have not been disclosed to the public and in accordance with the guidance provided to the 
Council of the Inspectors General on Integrity and Efficiency, I am providing a summary of each 
of the investigations closed between January I, 2009 and April 30, 20 I 0. Each summary 
provides a brief description ofthe allegation, the investigative findings, and the resulting 
criminal or administrative action. 

In addition to our investigations, we also produce audit and inspection reports and Issue 
Alerts. We consider each of those items to be public information, and we disclose them to 
Congress and the public through our Semiannual Report to Congress. We also post audit and 
inspection reports on the OIG portion of the NLRB Web site. 

At no time has any NLRB official threatened or otherwise attempted to impede my 
office's ability to communicate with Congress. If such a situation should ever arise, I will 
immediately provide the information to you. 

As requested, I have also enclosed a copy of the information provided to the Ranking 
Member of the House Committee on Oversight and Government Reform on outstanding audit 
recommendations that have not been fully implemented. 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

Enclosures (2) 

cc: Chairman 
Gent:ral Counsel 

Sincerely, 

~Y~!(S-·t~ 
David Berry 
Inspector Gen al 



NLRB OIG Closed Investigations 

• False Employment Application. This investigation was initiated after we received a report 

that the subject, an Agency employee, submitted a false application for a higher graded 

position. Our investigation substantiated the allegation. The subject separated in lieu of 

disciplinary action. (OIG-1-444) 

• Internet Misuse. After reviewing the Agency's Internet logs tor an unrelated investigation, 

we determined that the subject was using the Agency's Internet access and laptop computer 

to view sexually graphic material. A forensic examination of the hard drive from the 

subject's Government computer substantiated the allegation and provided additional evidence 

that the subject used Agency equipment for outside business activity. When interviewed by 

the OIG, the subject admitted to engaging in the misconduct. After we issued an 

investigative report, the Agency and subject agreed that the subject would donate leave to the 

Agency's leave donor program in lieu of other disciplinary action. (OIG-1-442) 

• Failure to Pay Travel Card Balance. We initiated this investigation after a review of the 

monthly travel card reports disclosed that the subject failed to pay the balance due. Our 

investigative efforts disclosed that charges on the travel card were proper in that they were 

related to official travel. Because we tound that the subject had not misused the travel card 

for improper purchases, we referred this matter to the subject's managers to ensure that the 

balance was paid. (OIG-1-439) 

• Merit System Principles. We received a complaint that the Agency provided an unlawful 

preference when it hired an employee. Although we did not find sufficient evidence to 

substantiate the allegation, we did find procedural issues involving the Merit System 

Principles. We resolved this matter through an Issue Alert. (OIG-1-438) 

• Internet Misuse. After reviewing the Agency's Internet logs during an audit, we determined 

that more likely than not the subject was using the Agency's Internet access and laptop 

computer to view sexually graphic material. A forensic examination of the hard drive from 

the subject's Government computer substantiated the allegation. When interviewed by the 

OIG, the subject admitted to engaging in the misconduct. After we issued an investigative 
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report, the Agency and subject agreed that the subject would donate leave to the Agency's 

leave donor program in lieu of other disciplinary action. (OIG-1-436) 

• False Employment Application. This investigation was initiated after we received a report 

that the subject, an Agency employee, submitted a false application for a higher graded 

position. Our investigation substantiated the allegation. The subject's employment with the 

Agency ended prior to management officials taking action based on the information in our 

investigative report. (OIG-1-434) 

• False Information. We initiated this investigation after receiving information that the 

subject provided misleading information in a document that was provided to an Agency 

manager. After we initiated the investigation, we found that not only was the allegation 

substantiated, but that the subject provided similar misleading information in an official 

writing sent to an outside entity. We also found that the subject provided misleading 

information during the investigation. After issuing our investigation report, the subject was 

removed from employment with the Agency. (OIG-1-433) 

• Time and Attendance. We initiated this investigation after receiving a complaint that the 

subject, a supervisor, was approving his own leave. What we found was that although the 

time and attendance records for the subject were certified by a manager in accordance with 

Agency policy, the subject was not requesting or receiving approval of the leave prior to the 

absence. We also found that the subject's leave usage could indicate a leave abuse situation. 

After our report was issued, the supervisor received informal counseling. (OIG-1-432) 

• Loss of Property. We initiated this investigation after learning that certain inventoried 

property was missing. We found that two employees were involved in the taking of the 

property and that they took action to conceal the misconduct from Agency management. 

One of the employees also provided misleading information to the OIG. We recovered the 

property. The employee who provided misleading information to the OIG agreed to separate 

in lieu of disciplinary action. The second employee received a letter of reprimand. 

(OIG-1-431) 
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• Travel Carc;l Abuse. We conducted an investigation involving an allegation that the subject 

misused the Government travel card. During a 3-month period, the subject made 22 

purchases at gas stations that totaled $934.38. During the same period, the subject was 

reimbursed $1 92.36 for travel-related expenses- including $62.50 for parking and tolls. 

Only five of the reimbursements occurred on or within 2 days of a travel card purchase by 

the subject. The subject also failed to pay the balance due on the travel card and the travel 

card account was terminated. During the investigation, the employee provided misleading 

statements to the OIG investigator. After we issued an investigative report, the subject 

received a 2-day suspension. (OIG-1-430) 

• Travel Card Abuse. We conducted an investigation involving an employee who misused 

the Government travel card. During the 18 months preceding our investigation, the subject 

used the travel card on eight occasions to receive cash advances at casinos. The total amount 

of the cash advances, including the associated fees, was $3,314.76. On two occasions, the 

subject used the travel card for food and lodging tor total charges of $240.03 that were not 

related to otlicial travel. After we issued an investigative report, the subject received a 30-

day suspension with an additional 30 days held in abeyance for a period of 2 years. 

(OIG-I-429) 

• Alteration of Records. We initiated an investigation of an employee who altered Agency 

records for the benefit of a fellow employee. We determined that the allegation was 

substantiated. With regard to the employee who received the benefit, we determined that he 

was unaware of the nature of the wrongdoing. The U.S. Attorney's Office declined 

prosecution. After we issued an investigative report, the employee who made the alteration 

received a suspension and change in duties as disciplinary action. (OIG-I-426) 

• Transit Subsidy Fraud and Misleading Statement. The OIG initiated an investigation of 

the subject who was suspected of driving to work while receiving the trar..sit subsidy. The 

investigation substantiated the allegation. The U.S. Attorney's Oftice declined prosecution. 

After we issued an investigative report, the subject and the Agency entered into an alternative 

dispute resolution agreement involving a 5-day suspension that will be held in abeyance 

pending a year of good behavior. (OIG-1-425) 
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• Abuse of Property and Insubordination. We initiated an investigation of an employee 

who removed a computer hard drive trom the office and apparently did something to destroy 

it. During the course of the investigation, we received additional information alleging that 

the employee wrongfully came into possession of official electronic files belonging to a 

management official, was insubordinate, and provided false and/or misleading information to 

the OIG. The U.S. Attorney's Office declined prosecution. After we issued an investigative 

report, the Agency issued to the subject a notice of proposed removal. Thereafter, the subject 

resigned. (OIG-I-420) 

• Contracting Irregularities. OIG initiated an investigation of OCIO contracts with 

indemnification clauses that violated the Antideficiency Act and other contracting matters 

that were indentified through and audit. The U.S. Attorney's Office declined prosecution of 

the Antideficiency Act violations. Our administrative investigation of the Antideticiency act 

violations continued. The other contracting matters did not appear to be related to 

misconduct. [The Antideticiency Act violations were reported to the President, Congress, 

and Comptroller General on November 11, 2008. On December 31, 2008, the Agency 

reported that the violations were remedied]. (OIG-I-419) 

• Threats to a Board Agent. The OIG initiated an investigation after a Board Agent received 

a threat from an employer. After we referred this matter to the appropriate U.S. Attorney's 

Office, the Federal Bureau oflnvestigation (FBI) took the lead on this matter. The employer 

then made additional threats to employees at the NLRB Headquarters. Thereafter, we 

worked jointly with the FBI to obtain evidence that substantiated the employer's criminal 

activity. The investigation resulted in an indictment of the subject on charges related to her 

threats to kill NLRB employees. The subject was convicted of making threats against a 

Federal employee and witness tampering. The subject was sentenced to 5 years confinement 

and 3 years probation. (OIG-I-417) 

• Fraud. OIG initiated an investigation of an employee who was suspected of creating 

fraudulent leave and earnings statements for a third party who submitted them with an 

application for low income housing benetits. The U.S. Attorney's Office declined 
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prosecution. We then continued our investigation and found that the employee and other 

individuals, including another employee, used the fraudulent leave and earnings statements to 

receive state welfare benefits. The employee that was initially involved in the investigation 

resigned before we issued our investigative report. The second employee resigned in lieu of 

a removal action after our investigative report was issued. 

Because the misconduct involved state welfare benefits, we provided our investigative results 

to the state prosecutor's office. The former employees were arrested then convicted of 

felony charges involving fraud and perjury. One former employee received a sentence of 

210 days confinement, 120 hours of community service, and 2 years probation. The other 

former employee received a sentence of 4 days confinement, 250 hours of community 

service, 5 years probation, and make restitution of$11,070. (OIG-1-412) 



United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Darrell E. lssa 
Ranking Minority Member 

April14, 2010 

Committee on Oversight and Government Reform 
United States House of Representatives 
Washington, DC 20515-6143 

Dear Congressman lssa: 

Pursuant to your request of March 24, 20 l 0, I am providing to you, in the enclosed chart, 
a list identifying the Office of Inspector General's audit recommendations that remain open or 
have otherwise not been implemented by the National Labor P..elations Board and an estimate of 
the monetary benefit associated with the recommendations. As requested, the enclosure also 
identities what we consider to be the three most important unimplemented audit 
recommendations and the number of recommendations that we deemed accepted and 
implemented between January 5, 2009 and March 31, 2010. 

With regard to your request for opinions about improving the Inspector General Act of 
1978 (as amended), l support the initiatives of the Legislative Committee of the Counsel of 
Inspectors General on Integrity and Efficiency, as detailed in its April 2, 20 l 0, letter to you. 

l appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berrv@nlrb.gov. 

Enclosure 

~c: Chairman 
Gcm:ral Counsel 

Sincerely, 

12/A /oavi~ Berry 7 
Inspector General 



1. Open and unimplemented recommendations: 

Twenty six 

2. Open or unimplemented recommendations with a cost savings: 

Date Audit Recommendation Amount 
12/11/09 OIG-F-14-10-01 Deobligate $250,000 for an advance $250,000 

purchase of postage from FY 2009 
funds and re-obligate the purchase to 
FY 20 I 0 funds. 

3126101 OIG-AMR-52-07 -02 Obtain reimbursement for lunch $1' 150 
breaks billed to the Agency on 
contract 40-060038. 

9/30/03 OlG-AMR-39-03-04 Cease producing the Annual Report; $57,000 
or obtain an exemption from the 
Federal Reports Elimination and 
Sunset Act of 1995 to continue 
producing the Annual Report. * 

1124/03 OIG-AMR-38-03-0 1 Obtain reimbursement for the $7,408 
mileage overpayments of $7,407.70 

• The total savings to date, had the recommendation been implemented, would be 
approximately $342,000. 

3. Three most important open and unimplemented recommendations: 

a. ContinuityofOperations (OIG-AMR-55-07-03, September 18, 2007). 

We recommend that the Director of Administration ensure that all otlices have a 
COOP plan that complies with Governmentwide directives. We also 
recommended that the plan include a telework policy. 

• Management agreed with these recommendations. The Agency hired a 
COOP coordinator on February I, 2010. The COOP Coordinator has been 
tasked with revising the Agency's COOP plans to ensure that they are in 
conformance with Federal Continuity Directives I and 2. 

• No cost savings were associated with this recommendation. 
• Management estimates that action will be completed on these 

recommendations by the end of Fiscal Year 20 I 0. 



b. Audit ofthe NLRB Fiscal Year 2006 Financial Statements (OIG-F-11-07-01, 
December 12, 2006). 

We recommend that the Chief Intormation Officer correct identified information 
technology security vulnerabilities. 

• Management agreed with this recommendation. In September 2009, OIG 
personnel met with Otlice of the Chief Information Otlicer personnel to 
renew efforts to implement this recommendation. As a result of that 
meeting, a detailed action plan was developed. 

• No cost savings were associated with this recommendation. 
• Management expects to have this recommendation implemented by July 

2010. 

c. laptop Computer Accountability and Security (OIG-AMR-59-09-01, February 27, 2009). 

We recommend that the Chief Information Officer develop and maintain a system 
or process that will provide proper internal control over the Agency's laptop 
computers throughout their asset life cycle. 

• Management agreed with this recommendation. Management developed a 
number of manual internal controls and is presently procuring inventory 
control software to automate the process. 

• No cost savings were associated with this recommendation. 
• Management expects to have this recommendation implemented by 

August 20 I 0. 

Although we did not specify cost associated with these three recommendations, the 
recommendations are designed to reduce certain risks associated with the NLRB's 
programs and operations. By reducing those risks, the likelihood ofloss and 
inefficiency are likewise reduced. 

4. Number of recommendations the Office of Inspector General deemed accepted and 
implemented between January 5, 2009 and :\larch 31, 2010: 

Four 





United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

June 10, 2010 

Committee on Homeland Security and Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Coburn: 

This letter is in response to your request of AprilS, 2010, for information regarding the 
Office of Inspector General (OIG), National Labor Relations Board (NLRB). 

At the NLRB, we have established appropriate working relationships with managers to 
ensure that we are able to obtain much of the information that we require tor our audits, 
inspections, and investigations without delay or difficulty. As a result, with one exception, 
delays in granting access to information within the control of the Agency are rare and can best be 
described as resulting from miscommunication rather than an attempt to impede us in our 
oversight activities. 

The one exception involves access to the Citibank databases tor General Service 
Administration's Smart Pay travel and purchase cards. The Government's travel and purchase 
card programs are well-known for being at risk for abuse and fraud. In the fall of 2009, a 
situation came to my attention that caused me to question the Agency's internal controls for those 
transactions. To address my concerns, I determined that ongoing/continuous oversight of 
transactions involving those cards through proactive investigative reviews would be an effective 
means to detect misuse. In January 2010, my office requested that officials in the NLRB's 
Division of Administration provide user identification and passwords to OIG auditors. In 
February and March, OIG staff made inquiries regarding the status of the requested access and 
were eventually told by the Finance Branch Chief that she was instructed by the Director and 
Deputy Director of the Division of Administration not to process the request because they were 
concerned that data in the system could be altered. That explanation was problematic because 
we were asking for "read only" access, and I know that such access is possible because several 
years ago an OIG auditor had "read only" access to the systems. On June 7, 20 l 0, I met with the 
Director and she stated that her concerns were that the OIG not have unfettered access to a 
Privacy Act system of records. The Director also cited a Memorandum of Understanding 
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between her and the prior Inspector General regarding access to the NLRB Privacy Act systems 
as a basis for her denial of ongoing access to the system. The Director stated also that her staff 
would provide the information needed on an as requested basis. On June 9, 20 l 0, I formally 
brought this matter to the attention of the Deputy General Counsel, the Director's immediate 
supervtsor. 

Records for the travel and purchase cards are part of a Government-wide Privacy Act 
system of records and not an NLRB system. The memorandum cited by the Director expressly 
applies only to NLRB Privacy Act systems. The Government-wide Privacy Act system notices 
tor the travel and purchase cards both have provisions that allow access to the data by employees 
of an agency for an otlicial purpose. The Privacy Act system notice tor the purchase cards states 
that access can be granted to "Federal agency employees ... to conduct official duties associated 
with the management and operation of the purchase card program." The Privacy Act system 
notice tor the travel cards states that it is a routine use "[t]o disclose information to a Federal 
agency for accumulating reporting data and monitoring the system." Proactive OIG 
investigative reviews of the travel and purchase card transa~tions squarely meet the criteria for 
access to the systems. 

The Director's denial of system access and her assertion that her staff will provide 
individual data once it is requested is little more than gamesmanship that creates needless 
bureaucratic hurdles that impede our oversight activities and atfects the integrity of the data. 
Requiring the OlG to make repeated requests tor the information rather than providing real-time 
access prevents OIG auditors from identifying transactions that are unlawful or inappropriate 
very near the time they occur. The denial of the access to the systems is also troubling because 
the NLRB's procurement function is located within the Division of Administration and the 
impetus for renewal of this oversight was transactions by a member of her statf and a lack of 
procedures for managing those programs. To now rely on the Director and her staff to provide 
the data to the OIG significantly reduces the integrity of the data given the ease that it can be 
manipulated or altered. 

Rather than further escalate this matter by going to the Chairman, I determined that the 
most appropriate manner to address this issue is to initiate an audit of the NLRB's travel and 
purchase card transactions. To that end, I instructed the OIG audit statl'to develop an audit 
program that will review the past transactions for Fiscal Year 2010 and monitor the daily 
purchase card transactions through the end of the tiscal year. If we are again denied access to the 
systems, we will take appropriate action in accordance with the Inspector General Act. 

I think it is important to note that the difficulty in dealing with the Director of 
Administration is not evidence of a systemic problem at the NLRB. Overall, the environment at 
the NLRB is supportive of the OIG mission, including appropriate support from the Chairman. 
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Pursuant to your request for reports on all investigations, evaluations, and audits that 
have not been disclosed to the public and in accordance with the guidance provided to the 
Council of the Inspectors General on Integrity and Efficiency, I am providing a summary of each 
ofthe investigations closed between January 1, 2009 and April30, 2010. Each summary 
provides a brief description of the allegation, the investigative findings, and the resulting 
criminal or administrative action. 

In addition to our investigations, we also produce audit and inspection reports and Issue 
Alerts. We consider each of those items to be public information, and we disclose them to 
Congress and the public through our Semiannual Report to Congress. We also post audit and 
inspection reports on the OIG portion of the NLRB Web site. 

At no time has any NLRB official threatened or otherwise attempted to impede my 
office's ability to communicate with Congress. If such a situation should ever arise, I will 
immediately provide the information to you. 

As requested, I have also enclosed a copy of the information provided to the Ranking 
Member of the House Committee on Oversight and Government Retorm on outstanding audit 
recommendations that have not been fully implemented. 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

Enclosures (2) 

cc: Chairman 
General Counsel 

Sincerely, 

-y~l(>~ 
David £erry 
Inspector General 
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• False Employment Application. This investigation was initiated after we received a report 

that the subject, an Agency employee, submitted a false application for a higher graded 

position. Our investigation substantiated the allegation. The subject separated in lieu of 

disciplinary action. (OIG-1-444) 

• Internet Misuse. After reviewing the Agency's Internet logs tor an unrelated investigation, 

we determined that the subject was using the Agency's Internet access and laptop computer 

to view sexually graphic material. A forensic examination of the hard drive from the 

subject's Government computer substantiated the allegation and provided additional evidence 

that the subject used Agency equipment for outside business activity. When interviewed by 

the OIG, the subject admitted to engaging in the misconduct. After we issued an 

investigative report, the Agency and subject agreed that the subject would donate leave to the 

Agency's leave donor program in lieu of other disciplinary action. (OIG-1-442) 

• Failure to Pay Travel Card Balance. We initiated this investigation after a review of the 

monthly travel card reports disclosed that the subject failed to pay the balance due. Our 

investigative efforts disclosed that charges on the travel card were proper in that they were 

related to official travel. Because we found that the subject had not misused the travel card 

for improper purchases, we referred this matter to the subject's managers to ensure that the 

balance was paid. (OIG-1-439) 

• Merit System Principles. We received a complaint that the Agency provided an unlawful 

preterence when it hired an employee. Although we did· not find sufficient evidence to 

substantiate the allegation, we did find procedural issues involving the Merit System 

Principles. We resolved this matter through an Issue Alert. (OIG-1-438) 

• Internet Misuse. After reviewing the Agency's Internet logs during an audit, we determined 

that more likely than not the subject was using the Agency's Internet access and laptop 

computer to view sexually graphic material. A forensic examination of the hard drive from 

the subject's Government computer substantiated the allegation. When interviewed by the 

OIG, the subject admitted to engaging in the misconduct. After we issued un investigative 
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report, the Agency and subject agreed that the subject would donate leave to the Agency's 

leave donor program in lieu of other disciplinary action. (OIG-1-436) 

• False Employment Application. This investigation was initiated after we received a report 

that the subject, an Agency employee, submitted a false application for a higher graded 

position. Our investigation substantiated the allegation. The subject's employment with the 

Agency ended prior to management otftcials taking action based on the information in our 

investigative report. (OIG-1-434) 

• False Information. We initiated this investigation after receiving information that the 

subject provided misleading information in a document that was provided to an Agency 

manager. After we initiated the investigation, we found that not only was the allegation 

substantiated, but that the subject provided similar misleading information in an official 

writing sent to an outside entity. We also found that the subject provided misleading 

information during the investigation. After issuing our investigation report, the subject was 

removed from employment with the Agency. (OIG-1-433) 

• Time and Attendance. We initiated this investigation after receiving a complaint that the 

subject, a supervisor, was approving his own leave. What we found was that although the 

time and attendance records for the subject were certified by a manager in accordance with 

Agency policy, the subject was not requesting or receiving approval of the leave prior to the 

absence. We also found that the subject's leave usage could indicate a leave abuse situation. 

After our report was issued, the supervisor received informal counseling. (OIG-1-432) 

• Loss of Property. We initiated this investigation after learning that certain inventoried 

property was missing. We found that two employees were involved in the taking of the 

property and that they took action to conceal the misconduct from Agency management. 

One of the employees also provided misleading information to the OIG. We recovered the 

property. The employee who provided misleading information to the OIG agreed to separate 

in lieu of disciplinary action. The second employee received a letter of reprimand. 

(OIG-l-431) 



NLRB OIG Closed Investigations 

• Travel CarcJ Abuse. We conducted an investigation involving an allegation that the subject 

misused the Government travel card. During a 3-month period, the subject made 22 

purchases at gas stations that totaled $934.38. During the same period, the subject was 

reimbursed S 192.36 for travel-related expenses- including $62.50 for parking and tolls. 

Only five of the reimbursements occurred on or within 2 days of a travel card purchase by 

the subject. The subject also failed to pay the balance due on the travel card and the travel 

card account was terminated. During the investigation, the employee provided misleading 

statements to the OIG investigator. After we issued an investigative report, the subject 

received a 2-day suspension. (OIG-l-430) 

• Travel Card Abuse. We conducted an investigation involving an employee who misused 

the Government travel card. During the 18 months preceding our investigation, the subject 

used the travel card on eight occasions to receive cash advances at casinos. The total amount 

of the cash advances, including the associated fees, was $3,314.76. On two occasions, the 

subject used the travel card for tood and lodging tor total charges of $240.03 that were not 

related to otlicial travel. After we issued an investigative report, the subject received a 30-

day suspension with an additional 30 days held in abeyance for a period of 2 years. 

(OIG-1-429) 

• Alteration of Records. We initiated an investigation of an employee who altered Agency 

records for the benefit of a fellow employee. We determined that the allegation was 

substantiated. With regard to the employee who received the benetit, we determined that he 

was unaware of the nature of the wrongdoing. The U.S. Attorney's Office declined 

prosecution. After we issued an investigative report, the employee who made the alteration 

received a suspension and change in duties as disciplinary action. (OIG-1-426) 

• Transit Subsidy Fraud and Misleading Statement. The OIG initiated an investigation of 

the subject who was suspected of driving to work while receiving the transit subsidy. The 

investigation substantiated the allegation. The U.S. Attorney's Oftice declined prosecution. 

After we issued an investigative report, the subject and the Agency entered into an alternative 

dispute resolution agreement involving a 5-day suspension that will be held in abeyance 

pending a year of good behavior. (010-1-425) 



NLRB OIG Closed Investigations 

• Abuse of Property and Insubordination. We initiated an investigation of an employee 

who removed a computer hard drive trom the office and apparently did something to destroy 

it. During the course of the investigation, we received additional information alleging that 

the employee wrongfully came into possession of otlicial electronic files belonging to a 

management official, was insubordinate, and provided false and/or misleading information to 

the OIG. The U.S. Attorney's Office declined prosecution. After we issued an investigative 

report, the Agency issued to the subject a notice of proposed removal. Thereafter, the subject 

resigned. (OlG-1-420) 

• Contracting Irregularities. OlG initiated an investigation ofOCIO contracts with 

indemnification clauses that violated the Antideticiency Act and other contracting matters 

that were indentified through and audit. The U.S. Attorney's Office declined prosecution of 

the Antideticiency Act violations. Our administrative investigation of the Antideticiency act 

violations continued. The other contracting matters did not appear to be related to 

misconduct. [The Antideticiency Act violations were reported to the President, Congress, 

and Comptroller General on November 11, 2008. On December 3 1, 2008, the Agency 

reported that the violations were remedied]. (OIG-l-419) 

• Threats to a Board Agent. The OIG initiated an investigation after a Board Agent received 

a threat from an employer. After we reterred this matter to the appropriate U.S. Attorney's 

Office, the Federal Bureau of Investigation (FBI) took the lead on this matter. The employer 

then made additional threats to employees at the NLRB Headquarters. Thereafter, we 

worked jointly with the FBI to obtain evidence that substantiated the employer's criminal 

activity. The investigation resulted in an indictment of the subject on charges related to her 

threats to kill NLRB employees. The subject was convicted of making threats against a 

Federal employee and witness tampering. The subject was sentenced to 5 years confinement 

and 3 years probation. (OIG-1-417) 

• Fraud. OIG initiated an investigation of an employee who was suspected of creating 

fraudulent leave and earnings statements for a third party who submitted them with an 

application for low income housing benetits. The U.S. Attorney's Office declined 



NLRB OIG Closed Investigations 

prosecution. We then continued our investigation and found that the employee and other 

individuals. including another employee, used the fraudulent leave and earnings statements to 

receive state welfare benefits. The employee that was initially involved in the investigation 

resigned before we issued our investigative report. The second employee resigned in lieu of 

a removal action after our investigative report was issued. 

Because the misconduct involved state welfare benefits, we provided our investigative results 

to the state prosecutor's otfice. The tormer employees were arrested then convicted of 

felony charges involving fraud and perjury. One former employee received a sentence of 

210 days confinement, 120 hours of community service, and 2 years probation. The other 

former employee received a sentence of 4 days confinement, 250 hours of community 

service, 5 years probation, and make restitution of$11,070. (OIG-I-412) 



United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Darrell E. lssa 
Ranking Minority Member 

April14. 2010 

Committee on Oversight and Government Reform 
United States House of Representatives 
Washington, DC 20515-6143 

Dear Congressman lssa: 

Pursuant to your request of March 24, 2010, I am providing to you, in the enclosed chart, 
a list identifying the Office of Inspector General's audit recommendations that remain open or 
have otherwise not been implemented by the National Labor P-.elations Board and an estimate of 
the monetary benetit associated with the recommendations. As requested, the enclosure also 
identifies what we consider to be the three most important unimplemented audit 
recommendations and the number of recommendations that we deemed accepted and 
implemented between January 5, 2009 and March 31, 2010. 

With regard to your request for opinions about improving the Inspector General Act of 
1978 (as amended), I support the initiatives of the Legislative Committee of the Counsel of 
Inspectors General on Integrity and Efficiency, as detailed in its April 2, 201 0, letter to you. 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb. gov. 

Enclosure 

~:c: Chainnan 
General Counsel 

Sincerely, 

~-~!A )2;Berry ~ 
Inspector General 



• t 

I. Open and unimplemented recommendations: 

Twenty six 

2. Open or unimplemented recommendations with a cost savings: 

Date Audit Recommendation Amount 
12/11/09 OIG-F-14-1 0-01 Deobligate $250,000 for an advance $250,000 

purchase of postage from FY 2009 
funds and re-obligate the purchase to 
FY 20 I 0 funds. 

3/26/07 OIG-AMR-52-07-02 Obtain reimbursement for lunch $1,150 
breaks billed to the Agency on 
contract 40-060038. 

9/30/03 OlG-AMR-39-03-04 Cease producing the Annual Report; $57,000 
or obtain an exemption from the 
Federal Reports Elimination and 
Sunset Act of 1995 to continue 
producing the Annual Report. • 

1/24/03 OIG-AMR-38-03-0 I Obtain reimbursement for the $7,408 
mileage overpayments of $7,407.70 

• The total savings to date, had the recommendation been implemented, would be 
approximately $342,000. 

J. Three most important open and unimplemented recommendations: 

a. Continuity of Operations (OIG-AMR-55-07-03, September 18, 2007). 

We recommend that the Director of Administration ensure that all offices have a 
COOP plan that complies with Governmentwide directives. We also 
recommended that the plan include a telework policy. 

• Management agreed with these recommendations. 'The Agency hired a 
COOP coordinator on February I, 20 l 0. The COOP Coordinator has been 
tasked with revising the Agency's COOP plans to ensure that they are in 
contormance with Federal Continuity Directives I and 2. 

• No cost savings were associated with this recommendation. 
• \fanagement estimates that a~tion will be completed on these 

recommendations by the t!nd of Fiscal Year 20 I 0. 



b. Audit ofthe NlRB Fiscal Year 2006 Financial Statements (OIG-F-ll-07-01, 
December 12, 2006). 

We recommend that the Chief Intonnation Officer correct identified information 
technology security vulnerabilities. 

• Management agreed with this recommendation. In September 2009, OIG 
personnel met with Otlice of the Chief lnfonnation Officer personnel to 
renew efforts to implement this recommendation. As a result of that 
meeting, a detailed action plan was developed. 

• No cost savings were associated with this recommendation. 
• Management expects to have this recommendation implemented by July 

2010. 

c. laptop Computer Accountability and Security (OIG-AMR-59-09-01, February 27, 2009). 

We recommend that the Chief Infonnation Officer develop and maintain a system 
or process that will provide proper internal control over the Agency's laptop 
computers throughout their asset life cycle. 

• Management agreed with this recommendation. Management developed a 
number of manual internal controls and is presently procuring inventory 
control sofiware to automate the process. 

• No cost savings were associated with this recommendation. 
• Management expects to have this recommendation implemented by 

August 2010. 

Although we did not specify cost associated with these three recommendations, the 
recommendations are designed to reduce certain risks associated with the NLRB's 
programs and operations. By reducing those risks, the likelihood of loss and 
inefficiency are likewise reduced. 

4. Number of rec:ommendadons the Office of [nspector General deemed accepted and 
implemented between January 5, 2009 and :\larch 31, 2010: 

Four 





United States Government 

NATIONAL LABOR RELATIONS BOARD 

OFFICE OF INSPECTOR GENERAL 

Washington, DC 20570-0001 

The Honorable Michael B. Enzi 
Ranking Member 
Committee on Health, Education, Labor 

and Pensions 
United States Senate 
Washington, DC 20510 

Dear Senator Enzi: 

February 16, 2012 

This letter is in response to your request of January 24, 2012, for periodic reports for 
information regarding the Office of Inspector General (OIG), National Labor Relations Board 
(NLRB). 

Pursuant to your request for information on all investigations, evaluations, and audits that 
have not been disclosed to the public and in accordance with the guidance provided to the 
Council of the Inspectors General on Integrity and Efficiency, I am reporting that all such reports 
were disclosed in our April 1, 2011- September 30, 2011 Semiannual Report to Congress. 
Additionally, all audit and inspection reports were posted on the OIG portion of the NLRB's 
Web site. I have included as an enclosure a list of the investigations that were closed during the 
reporting period. 

Since our last report on these matters, we have not experienced any delays in being 
granted access to information within the control of the NLRB. At no time has any NLRB official 
threatened or otherwise attempted to impede the OIG's ability to communicate with Congress. If 
such a situation should ever arise, I will immediately provide the information to you. I can also 
report that we continue to receive appropriate support from the Board and Acting General 
Counsel. 

I appreciate your interest in the work of Inspectors General. If you have any questions or 
require additional information, please contact me at (202) 273-1960 or david.berry@nlrb.gov. 

Enclosure 

cc: Board 
Acting General Counsel 

Sincerely, 

7~/K 
David Berry t 
Inspector Ge ral 



Case Number General Nature of Allegation Reported in Semiannual Rpt 

OIG-I-454 Improper release of Social Security Not reported in SAR 
numbers. (not substantiated). 

OIG-1-453 Improper procurement of Google ads. Reported in April SAR. 

OIG-1-450 Stolen laptop computers. Not reported in SAR 
(laptops not recovered). 

OIG-1-443 Improper release of procurement Reported in April 2011 and 
information. October 2011 SARs. 

OIG-I-441 Outside employment. Reported in April 2011 SAR. 

OIG-1-437 Negligent processing of unfair labor Reported in October 2010 SAR. 
practice complaint. 
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NRC FORM 464 Part I 
(4·2011) 

REQUESTER 

U.S. NUCLEAR REGULATORY COMMISSION FOIA/PA 

RESPONSE TO FREEDOM OF 
INFORMATION ACT (FOIA) I PRIVACY 

ACT (PA) REQUEST 

2012-0206 

RESPONSE 
TYPE 

DATE 

[ZJ FINAL 

MAY 4 ~Ufl 

PART I. -- INFORMATION RELEASED 

D No additional agency records subject to the request have been located. 

D Requested records are available through another public distribution program. See Comments section. 

RESPONSE NUMBER 

D PARTIAL 

D !
APPENDICES I Agency records subject to the request that are identified in the listed appendices are already available for 

public inspection and copying at the NRC Public Document Room. 

D 'APPENDICEs I Agency records subject to the request that are identified in the listed appendices are being made available for 
public inspection and copying at the NRC Public Document Room. 

D Enclosed is information on how you may obtain access to and the charges for copying records located at the NRC Public 
Document Room, 11555 Rockville Pike, Rockville, MD 20852-2738. 

171 I APPENDICES I 
L!.J jA Agency records subject to the request are enclosed. 

D Records subject to the request that contain information originated by or of interest to another Federal agency have been 
referred to that agency (see comments section) for a disclosure determination and direct response to you. 

D We are continuing to process your request. 

0 See Comments. 

AMOUNT * 

$ l.______,l 
* See comments 

for details 

PART I.A --FEES 

D You will be billed by NRC for the amount listed. 

D You will receive a refund for the amount listed. 

[{] None. Minimum fee threshold not met. 

D Fees waived. 

PART I.B -- INFORMATION NOT LOCATED OR WITHHELD FROM DISCLOSURE 

D 
D 
D 

No agency records subject to the request have been located. 

Certain information in the requested records is being withheld from disclosure pursuant to the exemptions described in and for 
the reasons stated in Part II. 

This determination may be appealed within 30 days by writing to the FOIA/PA Officer, U.S. Nuclear Regulatory Commission, 
Washington, DC 20555-0001. Clearly state on the envelope and in the letter that it is a "FOIA/PA Appeal." 

PART I.C COMMENTS (Use attached Comments continuation page if required) 

\ 
~ I~~. FREEDOM OF I:::._R~ACT AND PRIVACY ACT OFFICER \ / ~ I ~ 

,~/ Donna L. Sealing/ ~ U----LA_tt._ ~ \I(_ .- / ~ ~ AU<. 

I 
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FOIAIPA 2012-00206 
APPENDIX A 

RECORDS RELEASED IN THEIR ENTIRETY 

NO. DATE DESCRIPTION {PAGE COUNT} 
1 6/15/2010 Response to April 8, 2010 letter from Grassley and 

Coburn (22 pgs.) 
2 1/11/2011 Grass ley Summaries for period ending 9/30/2010 

(15 pgs) 
3 6/24/2011 Grassley Summaries for period ending 3/31/2011 

(6 pgs) 
4 11/10/2011 Grassley Summaries for period ending 9/30/2011 

(16 pgs) 



UNITED STATES 
NUCLEAR REGULATORY COMMISSION 

WASHINGTON, D.C. 20555-0001 

OFFICE OF THE 
INSPECTOR GENERAL 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 

The Honorable Tom Cobu~n 
Ranking Member 

June 15, 2010 

Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 

Dear Senators Grassley and Coburn: 

This is in response to your April 8, 2010, request for information regarding (1) any instances 
when the Agency resisted and/or objected to oversight activities and/or restricted access to 
information; (2) reports on all closed investigations, evaluations, and audits conducted by my 
office that were not disclosed to the public from January 1, 2009, through April 30, 2010, and (3) 
a courtesy copy of our response to the Ranking Member of the House Committee on Oversight 
and Government Reform providing information on outstanding recommendations that have not 
been fully implemented. 

I am pleased to report that we have not encountered any resistance by the Nuclear Regulatory 
Commission (NRC) while carrying out our oversight activities. The agency readily complies with 
our requests for information during the conduct of both our audits and investigations. We 
appreciate your sensitivity to these issues, because agency cooperation and ready access to 
information are critical components in effectively carrying out the Inspector General mandate. 

Secondly, I am enclosing information on all closed investigations conducted by my office that 
were not disclosed to the public for the period of January 1, 2009, through April 30, 2010. If 
your staff has questions regarding our investigative work, please ask them to call the Senior 
Level Assistant for Investigative Operations, Rossana Raspa, on 301-415-5954. Our audit and 
evaluation work has been fully disclosed to the public with the exception of six reports 
containing sensitive security-related information. All six however, are referenced on our public 
website. To view these and other Inspector General documents, please click the following link: 
www nrc gov/reading-rm/doc-collections/insp-gen/. If your staff has questions regarding the 



audit or evaluation information, please ask them to call the Deputy Assistant Inspector General 
for Audits, Steven Zane, on 301-415-5912. 

And lastly, per your request I am enclosing a courtesy copy of our April 7, 2010, response to 
Representative Darrell lssa regarding our open audit recommendations made to the NRC. 

In closing, I would like to thank you for your continued support to protect the independence of 
Inspectors General -a key element in carrying out our mandate of preventing and detecting 
fraud, waste and abuse. If you or your staff would like to speak with me directly, I may be 
reached at 301-415-5930. 

Enclosures: As stated 

Sincerely, 

/ ~< ~u r "J.vk-<'-~---
Hubert T. Bell 
Inspector General 



INVESTIGATIVE REPORT SUMMARIES 

TERMINATED NRC LICENSE FOR DISTRIBUTION OF IRRADIATED GEMSTONES 

Allegation 

The Office of the Inspector General (OIG), Nuclear Regulatory Commission (NRC), 
conducted an investigation into a 2007 allegation that there were irradiated gemstones, 
not regulated by NRC, widely available in the United States and that NRC did not know 
whether the gemstone radioactivity levels were within NRC regulatory limits. According 
to the allegation, these gemstones were available to the public even though the last 
NRC license for distributing irradiated gemstones had been terminated. 

Findings 

The distribution of irradiated gemstones was unregulated for about 5% years, from 
December 2001 to mid-2007. During this time, irradiated gemstones were widely 
available in the U.S. marketplace without NRC regulatory oversight. This situation 
occurred because the last licensee terminated its license and this went unnoticed by 
NRC management. However, NRC has taken steps to regain control over this industry 
and has written procedures in place requiring staff to alert agency management if, in the 
future, a last distribution license is terminated. 

At the time this investigation was concluded, the NRC staff was developing an 
Information Notice to better inform stakeholders of the regulatory requirement 
concerning irradiated gemstones. 

JOINT SENSITIVE INVESTIGATION WITH THE FEDERAL BUREAU OF 
INVESTIGATIONS, BALTIMORE FIELD OFFICE 

Allegation 

On January 15, 2008, the OIG initiated an investigation based on information received 
from the Federal Bureau of Investigations, Baltimore Field Office, involving an NRC 
employee, Office of Nuclear Regulatory Research. 

Findings 

This investigation did not identify any wrongdoing by the NRC employee. 
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FAILURE TO SAFEGUARD SENSITIVE NRC ALLEGATION INFORMATION 

Allegation 

The OIG conducted an investigation based on an allegation from an NRC Senior 
Resident Inspector (SRI), Nuclear Fuel Services (NFS), Erwin, TN, concerning improper 
handling of sensitive NRC allegation information. The SRI said that when he and 
another resident inspector returned to their shared office at NFS, on February 12, 2008, 
they found an envelope containing an unlabeled 3%-inch computer disk under their 
locked office door. The SRI said he placed the disk into his NRC-assigned computer to 
review the contents and found approximately 30 NRC allegation files. 

During this investigation, OIG also examined the circumstances surrounding the 
discovery of another disk containing sensitive NRC allegation information by an NFS 
Vice President in an envelope in her office mail on March 18, 2008. 

Findings 

OIG determined that the 3%-inch floppy disk left under the NFS resident inspectors' 
office door on February 12, 2008, contained sensitive allegation information and was 
created by a former NFS resident inspector (RI). OIG found that the disk was likely left 
by this Rl in his desk and later found by the SRI who was reassigned the Rl's desk 
sometime in 2005. In 2006, the Rl left NFS to become a SRI, Oconee Nuclear Power 
Station. OIG was unable to determine who left the floppy disk under the NFS resident 
inspector's office door on February 12, 2008. 

OIG determined that on or about March 18, 2008, an NFS Vice President received an 
envelope by interoffice mail that contained a 3%-inch disk that had been accessed by 
the SRI on March 17, 2008. The envelope which was received by the NFS Vice 
President contained a typed note that the disk was found in the desk of a former NFS 
engineer and should be returned to the NRC. The disk contained sensitive NRC 
allegation material compiled by the Rl in 2004. OIG determined that the disk had been 
in the possession of and viewed by the SRI on March 17, 2008. 

OIG also determined that on February 5, 2008, the SRI accessed on floppy disk media 
three allegation files that were not on either of the two 3%-inch floppy disks provided to 
OIG. The SRI did not report to Region II management that he had found or accessed 
these three files containing sensitive allegation information, which contrasts with his 
handling of the disks found on February 12, and March 18, 2008, respectively. The SRI 
claimed that he may have found and accessed other disks containing allegation files 
that were in his desk (which previously belonged to the Rl), but that he destroyed these 
disks. 

OIG further determined that the SRI admitted keeping his log-on identification and 
password written down on paper on his desk, despite knowing that this practice is 
contrary to established NRC policy on password protection. 
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As a result of this investigation, the SRI was verbally counseled by the Deputy Regional 
Administrator about the need to safeguard sensitive allegation material. 

POSSIBLE BID RIGGING BY VENDOR WHILE BIDDING FOR NRC CONTRACT 

Allegation 

The OIG investigated an allegation of bid rigging in connection with an Office of 
Information Services (OIS) contract for Web Content Management services. According 
to the allegation, only two bidders responded to NRC's Request for Proposal (RFP) and 
these bidders' proposed costs were four and half times greater than NRC's cost 
estimate and were only $1,000 apart. The allegation also conveyed that another vendor 
(who did not submit a bid) had received a telephone call from a company claiming to 
represent NRC. According to the allegation, the caller requested that the vendor bid on 
the contract to serve as a third bidder, but relayed that the vendor would not win the bid 
because there would be a lower bidder. 

Findings 

OIG's investigation did not substantiate evidence of a bid rigging conspiracy in 
connection with the OIS Web Content Management RFP. 

CONCERNS WITH NRC CHAIRMAN'S LETTER RE: HEMYC TO MEMBER OF 
CONGRESS 

Allegation 

The OIG initiated this investigation after receiving an allegation that an NRC letter, 
dated April 7, 2008, from then NRC Chairman Klein to Congress contained inaccurate 
and misleading information about NRC's oversight of fire barrier materials. 

Findings 

OIG found that the April 7, 2008, letter contained inaccurate information and that 
weaknesses in the NRC process for validating information contributed to the inaccurate 
information contained in the April 7, 2008, letter. On July 15, 2008, Chairman Klein sent 
another letter to Congress to correct the information contained in the April ih letter. 

UNAUTHORIZED REMOVAL OF DOCUMENTS FROM COMMISSIONERS' OFFICES 

Allegation 

This investigation was initiated based on an allegation that a Commissioner secretarial 
"floater," was inappropriately copying and taking home sensitive agency documents that 
she worked on in the Commissioner offices. This allegation came to light when the 
secretary was counseled during her 2008 midyear evaluation regarding errors she 
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made on two documents. In response to the counseling, the secretary maintained that 
she did not make errors and that she kept a copy of everything she worked on. 

Findings 

OIG found no evidence to substantiate that the secretary took home sensitive agency 
documents from Commissioner offices. However, she acknowledged taking home 
internal agency documents describing administrative procedures because she did not 
have an assigned office space for storing such materials. 

UNAUTHORIZED RELEASE OF PRIVACY -OFFICIAL USE ONLY INFORMATION 

Allegation 

The OIG initiated this investigation based on a letter dated June 29, 2008, sent to 
Senator Lamar ALEXANDER and copied to Senator Bob CORKER, Congressman 
David DAVIS, and Region II Regional Administrator, allegedly authored by a non-NRC 
employee. In the letter, the author provided the identity of a subject and an alleger in an 
OIG investigation, in which an NRC employee was also an alleger. 

During this investigation, OIG reviewed the letter sent to Senator ALEXANDER and 
examined the circumstances surrounding the non-NRC employee's knowledge and 
disclosure of the identity of a subject and alleger in an OIG investigation. 

Findings 

OIG determined that an NRC employee disclosed sensitive NRC allegation information 
to his wife. He and his wife were upset that he was under investigation by OIG for 
improper handling of sensitive NRC allegation information. OIG learned that he told his 
wife the identities of allegers and the names of personnel involved in the OIG 
investigation. 

OIG determined that the NRC employee's wife authored the June 29, 2008, letter to 
Congressional members based on sensitive NRC allegation information provided to her 
by her husband. Her letter provided a detailed account of an NRC OIG on-going 
investigation that revealed the identity of allegers as well as the subject of the OIG 
investigation. Although, in her letter, she cited NRC policy, "Protection of an Alleger's 
Identity" as a source for her knowledge that the identity of an alleger should be treated 
as need-to-know information, she disclosed this information in a public letter to 
Congressional members. 

No action was taken against the NRC employee based on his retirement from the 
agency. 
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POSSESSION OF CHILD PORNOGRAPHY BY NRR EMPLOYEE-ASSISTANCE TO 
IMMIGRATION AND CUSTOMS ENFORCEMENT 

Allegation 

The OIG initiated this investigation after receiving information that on July 15, 2008, an 
Office of Nuclear Reactor Regulation (NRR), employee was stopped and searched at 
Detroit's Metropolitan Airport by Immigration and Customs Enforcement (ICE) agents 
after returning from the Philippines. A search of his personal laptop computer revealed 
several images of suspected child pornography. 

Findings 

This investigation, which was coordinated amongst ICE, the National Center for Missing 
and Exploited Children (NCMEC), and the U.S. Attorney's Office in Michigan, 
determined that images contained on the NRC employee's personal laptop were child 
pornography. On August 26, 2009, he was indicted in the U.S. District Court, Eastern 
District of Michigan, and charged with one count of Transport/Shipment of Child 
Pornography (Title 18, U.S.C. 2252A (a)(1)). On October 12, 2009, Montgomery 
County Police found the subject dead outside his residence from a self-inflicted gunshot 
wound. 

NRC ROLE REGARDING BACKUP POWER FOR THE ALERT NOTIFICATION 
SYSTEM AS MANDATED BY THE ENERGY POLICY ACT OF 2005 

Allegation 

The OIG initiated this investigation after learning of a letter dated July 17, 2008, sent to 
the Department of Homeland Security (DHS) OIG from four members of Congress 
regarding implementation of a new emergency notification system (ENS) at Indian Point 
Nuclear Power Plant. The letter expressed concern about the oversight exercised by 
the Federal Emergency Management Agency (FEMA) and the relationship between 
FEMA and the NRC during the implementation of modifications of backup power to the 
ENS, which was required by the Energy Policy Act of 2005 (EPA). Because the EPA 
assigned to NRC a specific role relative to the implementation of the ENS at Indian 
Point, NRC OIG initiated this investigation to determine whether NRC fulfilled its 
responsibilities relative to this matter. 

Findings 

OIG determined that NRC followed the EPA's direction to NRC to require that backup 
power be available for Indian Point's ENS by (1) issuing Confirmatory Order EA-05-190, 
dated January 31, 2006, and (2) initiating the enforcement process when Indian Point 
did not comply with the Order. 
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OIG also determined that the NRC voluntarily undertook additional measures to 
facilitate communication between FEMA and Entergy, the owner operator of Indian 
Point. Although such measures were not part of NRC's legislatively mandated 
responsibility, NRC management decided that by facilitating open communication 
among all parties involved, the agency could help the effort reach a successful 
conclusion. 

TIME AND ATTENDANCE ABUSE BY AN OFFICE OF NUCLEAR REGULATORY 
RESEARCH EMPLOYEE 

Allegation 

The OIG initiated this investigation based on an anonymous e-mail allegation made to a 
branch chief, New and Advanced Reactors Branch, RES, NRC. The anonymous e-mail 
stated that an employee whom he supervised, was committing fraud by not submitting 
accurate time and attendance records (summary approval reports). The allegation 
stated that the employee would arrive late to work on a consistent basis, take multiple 
Compressed Work Schedule (CWS) days off during the same 2-week pay period, and 
use accumulated credit hours that were not earned. 

Findings 

OIG determined that the employee routinely worked a different schedule than her official 
NRC duty hours and that she flexed her work hours without supervisory approval. 
However, records show that she did not use multiple CWS days off in the same pay 
period or use unearned credit hours. OIG also determined that her supervisors certified 
her summary approval reports under the assumption that the hours she worked were 
consistent with her official duty hours. 

The employee was counseled by the supervisor regarding the need to accurately report 
and document time and attendance. 

POTENTIAL MISCONDUCT BY NRC ALTERNATIVE DISPUTE RESOLUTION 
PROGRAM CONTRACTOR 

Allegation 

The OIG initiated this investigation regarding an alleg~tion made by a former security 
officer employed by Pinkerton Inc., a security contractor at the Sequoyah Nuclear 
Power Plant. The former security officer claimed that a mediator involved in the NRC 
Alternative Dispute Resolution (ADR) program threatened her during an ADR session 
held to mediate a discrimination complaint and security-related concerns that she had 
raised. She claimed that during an ADR session with the mediator selected to facilitate 
the matter, the mediator threatened her by stating to her that she was a basket case 
and that she would be lucky to find a job flipping hamburgers. 
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Findings 

OIG reviewed the circumstances surrounding her claim that she was threatened by the 
mediator during the mediation meeting. OIG did not develop any evidence to support 
her claim that she was threatened by the mediator. 

NRC OFFICE OF INVESTIGATION'S HANDLING OF A FITNESS-FOR-DUTY 
VIOLATION AT NUCLEAR FUEL SERVICES 

Allegation 

This OIG investigation was initiated based on an allegation from an attorney retained by 
Nuclear Fuel Services (NFS), an NRC licensee. The attorney told OIG that he was 
retained by NFS to conduct an investigation into an alleged Fitness-for-Duty (FFD) 
violation by the NFS President in 2006 and that the NRC's Office of Investigation (01) 
also conducted an investigation into the same matter. He claimed that during Ol's 
investigation, he was wrongly subpoenaed by 01 to give testimony and that his Motion 
to Quash the 01 subpoena was not properly considered because the Commission was 
provided incorrect information. In addition, his written response to the Commission's 
decision to deny the Motion to Quash was not made publicly available in NRC's 
Agencywide Documents Access and Management System (ADAMS) when it should 
have been. Further, the attorney conveyed concerns about 01 and Office of the 
General Counsel (OGC) staff conduct during Ol's investigation. OIG did not address 
the attorney's concerns regarding 01 and OGC staff conduct because these concerns 
addressed performance issues rather than misconduct. 

Findings 

This investigation did not identify any NRC staff misconduct. OIG determined that Ol's 
subpoena of the attorney's testimony was based on a valid investigative justification. 
OIG found the NRC Commission was provided with accurate decision-making 
information when it denied the attorney's Motion to Quash the 01 subpoena. OIG noted, 
however, that the Commission Order referred to the NFS report as the attorney's report 
rather than an NFS product which is what the attorney took issue with. OIG also 
confirmed that the attorney's response to the Commission's Order denying the Motion to 
Quash was not entered into ADAMS, but found that the agency made a purposeful 
decision not to enter his response in ADAMS because it could effect Ol's investigation, 
which was still ongoing. 

TIME AND ATTENDANCE ABUSE BY AN OFFICE OF NUCLEAR MATERIAL 
SAFETY AND SAFEGUARDS EMPLOYEE 

Allegation 

The OIG initiated an investigation into an allegation that a Nuclear Materials Safety and 
Safeguards, project manager responsible for a license review for the Mixed Oxide Fuel 
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Fabrication (MOX) facility in Aiken, South Carolina, played golf during duty hours while 
on official travel to the MOX facility. 

Findings 

This investigation did not substantiate misconduct by the NRC project manager. OIG 
found that while on official travel to Aiken, South Carolina, the project manager played 
golf four times and purchased food once at a golf country club during normal NRC 
business hours over a 19-month period. Most of these instances occurred on a travel 
day, when his travel to Aiken took approximately 6 hours. OIG learned that his 
manager permitted him to flex his schedule and make up work time in the evening. 

IMPERSONATION OF A FEDERAL LAW ENFORCEMENT OFFICER 

Allegation 

The OIG initiated an investigation into the circumstances under which an Office of 
Nuclear Security and Incident Response, GG-15 senior security specialist, obtained a 
permit to carry a concealed firearm in Maryland, including whether he misrepresented 
himself as a Federal Law Enforcement Officer and made false statements to obtain the 
concealed firearms permit. The investigation also examined the circumstances under 
which the subject obtained Fraternal Order of Police (FOP) license plates in Maryland. 

Findings 

The OIG investigation determined that the employee made false statements to 
Maryland State Police (MSP) to obtain a concealed firearms permit. The false 
statements described his involvement in an investigation, authority to make warrantless 
arrests and use deadly force while employed at the Department of Energy, and receipt 
of threatening phone calls. He also told an MSP Corporal that he carried his firearm to 
work at NRC, even though he was aware this was not permitted, and that he knew how 
to get away with it. OIG determined that the employee was not eligible for Fraternal 
Order of Police license plates because he did not meet the requirements for having 
such plates. OIG also discovered a pattern of the employee representing himself as a 
Federal law enforcement officer to members of MSP, Montgomery County Police 
Department, and a business located in Montgomery County. 

The employee was initially found guilty in District Court and received a 2 year 
suspended, 1 year probation. The decision was appealed and the case went to a jury 
trial in Circuit Court. The employee was found not-guilty in Circuit Court by jury. The 
employee signed a settlement agreement and agreed to leave the NRC. 
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IMPROPER PERSONNEL ACTION BY REGION IV MANAGER 

Allegation 

The OIG initiated this investigation after a former Region IV (RIV) Human Resources 
Team Leader, alleged that the Deputy Director, Division of Reactor Projects (DRP), RIV, 
attempted to override veteran's preference during the hiring process for a general 
engineer due to a personal relationship with a non-veteran applicant. 

Findings 

This investigation did not identify any NRC staff wrongdoing. OIG confirmed that a job 
announcement was posted for a general engineer and the best-qualified list contained 
veteran and non-veteran applicants. However, the claim that the DRP tried to override 
Federal Government veteran's preference regulations was not substantiated. 
Moreover, the job announcement was closed without being filled because no qualified 
applicants were identified. 

NRC EMPLOYEE PROVIDING FALSE AND MISLEADING INFORMATION DURING 
AN INVESTIGATION 

Allegation 

The OIG initiated this investigation at the request of the Office of Nuclear Security and 
Incident Response (NSIR). The NSIR Deputy Director was concerned about the 
integrity of an NSIR employee who was hired by NRC in 2008. In 2008 NSIR 
management was informed that while employed by his former employers the employee 
violated internal policies regarding the handling and use of Personally Identifiable 
Information (PI I). NSIR also learned that during an internal conflict-of-interest 
investigation, the employee provided the social security number of a contractor to a 
private investigative firm. It was also learned that the employee impeded an internal 
investigation conducted by the Internal Audit Services (lAS) on the same internal 
conflict-of-interest case, lied to the lAS investigators, and had contemplated destroying 
investigative reports relevant to the conflict-of-interest investigation. NSIR officials were 
concerned about his departure from his previous company and whether he left under 
adverse conditions. 

Based on the above information, OIG's investigation focused on whether the employee 
provided false information on his Questionnaire for National Security Positions, 
Standard Form (SF) 86. OIG specifically focused on answers to Part 2, Section 22, 
Your Employment Record, of the SF 86, which asks questions about reasons for 
departing one's prior employer(s). 
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Findings 

OIG found that the employee provided a false statement when the employee answered 
"No" to Section 22 on his Questionnaire for National Security Positions, SF 86, dated 
May 18, 2008. Specifically, OIG found that he incorrectly answered "N" to condition 
number 5 of Section 22, "Left a job for other reasons under unfavorable circumstances," 
in connection with his departure from his prior employer. 

OIG also determined that at the time the employee answered "No" to this question, he 
thought a Settlement Agreement he had entered into with his prior employer allowed 
him to leave under favorable conditions. 

Based on the OIG investigation, NSIR management concluded that the employee did 
not deliberately or willfully provide a false answer on his SF-86 and has no concerns 
regarding the integrity of the employee. The employee was verbally counseled 
regarding the high standard the agency places on the integrity of its employees. 

FORMER NRC EMPLOYEE SUBMITS FALSE STATEMENT ON DECLARATION 
OF FEDERAL EMPLOYEMENT FORM 

Allegation 

The OIG initiated this investigation based on an allegation from an Office of Human 
Resources (HR) employee that a former NRC employee made a false statement on the 
Optional Form 306, "Declaration for Federal Employment" (OF-306) which he submitted 
to the NRC as part of his employment package. The alleger said that the former NRC 
employee should have informed HR staff and indicated on his OF-306 that he was 
receiving a Federal Government retirement annuity so that his salary could be properly 
adjusted to account for his annuity. The alleger stated that HR staff determined that 
because of the former employee's false statement and subsequent misclassification, the 
former employee was overpaid approximately $5,000. 

Findings 

OIG confirmed that the former employee falsely stated on his OF-306 that he was not 
retired. In addition, he indicated on his Standard Form 2801 (SF-2801) "Application for 
Immediate Retirement," that he had previously applied for Federal retirement, but he did 
not list his assigned Civil Service Annuity number. The U.S. Attorney's Office declined 
prosecution in this matter. 
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IMPROPER APPRAISAL PRACTICE IN THE OFFICE OF THE EXECUTIVE 
DIRECTOR FOR OPERATIONS 

Allegation 

The OIG conducted an investigation into an allegation concerning personnel practices in 
the Office of the Executive Director for Operations (OEDO). Specifically, it was alleged 
that the Assistant for Operations, OEDO, downgraded an FY 2008 performance 
element rating for a GS-15 Branch Chief, Corporate Management and Infrastructure 
Branch, OEDO, employee whom she supervised, from an outstanding to an excellent 
without notifying the employee. 

Findings 

Although the investigation did not identify staff misconduct, problems were found with 
the manner in which the OEDO conducts the annual appraisal process. The OEDO 
employee appraisal process was conducted inconsistently and in a manner that was not 
in accordance with NRC guidance. The OEDO manager: (1) did not complete her 
annual appraisal meeting with the employee, (2) provided the employee with incomplete 
appraisal forms to sign, and (3) failed to notify the employee in person upon determining 
that the signed form contained an error and directed that the form be changed to reflect 
a lower rating. Furthermore, neither the manager nor the reviewing official followed the 
correct process for signing appraisals. The reviewing official signed the employee's 
incomplete appraisal form based on trust that the rating he approved would be added to 
the appraisal form. 

Following the investigation, the OEDO informed OIG that it recognizes the importance 
of the signature process and that the office has established processes to ensure this 
does not happen in the future. 

MISUSE OF NRC CITIBANK TRAVEL CREDIT CARD BY A REGION I EMPLOYEE 

Allegation 

The OIG conducted this investigation based on NRC Region l's review of an employee's 
NRC Citibank travel credit card records. The review reflected numerous cash advances 
and fees during the period March 4, 2007, to November 27, 2008, which appeared 
unassociated with official travel. 

Findings 

OIG determined that from May 14, 2007, to November 27, 2008, the employee misused 
the NRC Citibank travel credit card by obtaining 24 cash advances totaling $3,053.50 
not associated with official travel. There were also $44.26 in cash advance fees 
charged to the travel card, making a total of $3,097.76 in improper cash advances and 
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fees. In February 2002, OIG issued an investigative report which documented a prior 
misuse of the employee's NRC travel credit card. 

Based on the 2008 OIG investigation, NRC Region I management imposed a 21-day 
suspension against the employee to be served intermittently in three installments. 

ALLEGED PREFERENTIAL TREATMENT AND INAPPROPRIATE BEHAVIOR BY 
SENIOR FSME MANAGER 

Allegation 

The OIG conducted an investigation based on an allegation that a Deputy Director, 
Office of Federal and State Materials and Environmental Management Programs 
(FSME), demonstrated inappropriate and unprofessional behavior toward female co­
workers and subordinates. The alleger provided the following specific examples: 
alleged preferential treatment in pay, promotion, and relocation to one female 
employee; inappropriate remarks to another; and support for another to permit her to 
work from her home in Oklahoma while a male employee was not provided the same 
opportunity. The allegation stated that as result of his actions, which the alleger 
characterized as sexist, he created a hostile work environment. In addition to providing 
the names of the individuals associated with the examples provided, the alleger 
provided several names of other individuals whom the alleger said could corroborate the 
allegation. 

Findings 

This investigation did not substantiate that the manager demonstrated inappropriate and 
unprofessional behavior toward female co-workers and subordinates. However, several 
FSME managers acknowledged that there was low morale among the former Office of 
State and Tribal Programs staff members. 

IMPROPER ALLEGATION REFERRAL TO LICENSEE 

Allegation 

OIG initiated this case after a review of the Allegation Management System (AMS) 
indicated that NRC referred an anonymous allegation against a senior manager at 
Florida Power & Light (FPL), an NRC licensee, to FPL Group for investigation. This 
referral appeared inconsistent with agency guidance stating that allegations should not 
be referred to licensees when they are made against "the licensee's management or 
those parties who would normally receive and address the allegation." OIG's 
investigation examined the handling of this allegation and whether the referral was in 
accordance with the agency's policy on referral of allegations. 
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Findings 

OIG found that NRC's referral to FPL Group of the allegation against an FPL senior 
manager was not in accordance with Management Directive 8.8 (MD 8.8) allegation 
referral guidance; however, NRC took specific measures to ensure that FPL's review of 
the matter was fair and thorough. These measures include: (a) Personal referral of the 
allegation by the NRC Executive Director for Operations (EDO) to the licensee; (b) the 
referral was made to a senior FPL official at a higher organizational level than the 
allegation subject; (c) independent verification of the licensee's investigation results. 

OIG found that while agency staff has differing interpretations of MD 8.8 guidance on 
referrals of allegations against licensee managers, the staff agrees that more clarity is 
needed in MD 8.8, and is in the process of revising MD 8.8. 

VULNERABILITY OF ENRICHMENT BARRIERS TO THEFT 

Allegation 

OIG initiated this investigation based on a January 26, 2009, Department of Justice 
(DOJ) press release stating that DOJ arrested a Department of Energy Oak Ridge 
National Laboratory (ORNL) enrichment facility contract employee for the theft of 
enrichment barrier technology in early 2007. As a result, the OIG was concerned 
regarding the vulnerability to theft of enrichment barriers and other classified technology 
at the Portsmouth and Paducah enrichment facilities, which are regulated by the NRC. 

Findings 

OIG determined that Portsmouth and Paducah facilities are not subjected to the same 
vulnerability that existed at ORNL. 

POSSIBLE RETALIATION FOR WHISTLEBLOWING REGARDING SAFETY ISSUES 

Allegation 

OIG initiated this investigation based on a letter that an NRC employee sent to U.S. 
Senator Barbara Mikulski's office, which the office subsequently sent to OIG. The letter 
documented three specific safety concerns with recommendations for resolving those 
concerns. In the letter, the alleger claimed that over a 5-year period, he had raised 20 
safety issues and examples of management waste and had provided these to the NRC. 
The letter also claimed that over a 5-year period, his NRC performance appraisals were 
steadily lowered as an act of retaliation towards him. As a result, he asked the 
Senator's office for assistance with whistleblower protection. 

During this investigation, OIG reviewed the following three areas: (1) NRC's response 
to the safety concerns raised by the alleger, (2) whether he received lower performance 
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appraisals as a result of having raised safety issues, and (3) whether he was prevented 
from working on or developing any safety issue or pressured not to do so. 

Findings 

OIG determined that an NRC Special Task Group (STG) was formed in accordance with 
guidance in NRC Management Directive (MD) 10.160, "Open Door Policy," to examine 
the 20 issues raised by the alleger. The STG report reflected that there were no 
significant or imminent safety concerns regarding the 20 issues raised. 

OIG did not substantiate that NRC managers lowered the alleger's annual performance 
appraisals in retaliation for his raising of safety concerns. OIG learned from the 
alleger's supervisors that his annual performance appraisals were lowered due to 
deficiencies in his overall work performance. 

OIG determined that the alleger was not discouraged or prevented from identifying or 
reporting safety concerns. 

PRIOR MEETING NOTICE REGARDING V.C. SUMMER ENVIRONMENTAL IMPACT 
STATEMENT PROVIDED TO UTILITY BUT NOT TO THE PUBLIC 

Allegation 

OIG initiated this investigation based on an allegation from a member of the public 
regarding South Carolina Electric and Gas (SCE&G), an NRC licensee seeking to build 
two new reactors at the V.C. Summer Nuclear Station. The alleger stated that SCE&G 
was provided early notification of a January 2009 Environmental Impact Statement 
(EIS) seeping meeting pertaining to the two new reactors, but that this information was 
not provided to the public. 

Findings 

OIG found that SCE&G learned of the January 2009 meeting dates ahead of the public, 
but that this was consistent with NRC Management Directive guidance to staff to 
schedule and confirm public meeting dates with licensees before notifying the public 
about the meeting. Furthermore, the public received notice of the meeting 22 calendar 
days prior to the meeting, which meets NRC's requirement that public notice be given at 
least 1 0 calendar days ahead of such meetings. 

PROCUREMENT IMPROPRIETY BY NRC MANAGER 

This OIG investigation was based on an allegation that NRC failed to comply with 
Federal printing requirements in connection with the revision of NRC's Comprehensive 
Diversity Management Plan (CDMP) brochure. 
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Findings 

OIG determined that the NRC staff did not follow Commission policy as stated in 
Management Directive 3.13, in updating the CDMP brochure and therefore, violated 44 
USC. The request to print the CDMP brochures should have been coordinated with 
Printing Management Services Branch (PMSB) for completion in house or referred to 
the Government Printing Office (GPO). If GPO could not accomplish the print job, the 
brochure could have been produced elsewhere, under contract, if the Joint Committee 
on Printing approved such a procurement. 

OIG determined that NRC's Small Business and Civil Rights and Division of Contract 
(DC) staff were not knowledgeable of the Federal regulations or NRC policies that 
govern the printing and production of documents. Furthermore, DC lacked a process 
for determining if a request for printing services was adequately coordinated with PMSB 
before moving ahead with a contract. 

A bulletin was issued to DC staff reminding them of the need to receive written 
confirmation from the Chief, Reproduction and Mail Services Branch, before proceeding 
with the commercial purchase of printing services. The agency also intended to post 
guidance on requirements on its project management Web site and add the Title 44/MD 
3.13 requirements to its contract checklist and Request for Procurement Action used in 
processing all purchasing requests. 

UNPROFESSIONAL CONDUCT BY A REGION II OFFICE OF INVESTIGATIONS 
EMPLOYEE 

Allegation 

OIG initiated an investigation based on an allegation that a Senior Special Agent, 
Region II, Office of Investigations (01), NRC, verbally threatened a contractor employee 
responsible for issuing building access badges for the Atlanta Federal Center (AFC). 
This incident allegedly occurred during the NRC employee's attempt to obtain a building 
sticker that would have allowed him access into the AFC. 

Findings 

OIG determined that on March 4, 2009, the NRC employee acted in an unprofessional 
manner while attempting to obtain a replacement AFC sticker from the AFC Badge 
Office to be placed on his Russell Building identification badge. 

Specifically, he raised his voice at the Badge Office clerk and made a reference to a 
firearm when the clerk would not give him the sticker because he lacked the necessary 
NRC authorization letter and his name was misspelled in the Badge Office computer 
system. While the comments made the Badge Office clerk feel nervous, the Badge 
Office clerk did not feel threatened. 
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As a result of this investigation, the NRC employee was counseled. 

OFFICE OF THE CHIEF FINANCIAL OFFICER WORKPLACE NEPOTISM 

Allegation 

OIG initiated this investigation based on an anonymous allegation that Deputy Director, 
Division of Financial Management, Office of the Chief Financial Officer (OCFO) 
demonstrated favoritism in the hiring of her husband for a position as a Senior Program 
Analyst, OCFO. 

Findings 

This investigation did not identify any NRC staff misconduct. OIG determined that the 
subject was not involved in, and, did not influence, the selection process that led to the 
hiring of her husband as an OCFO Senior Program Analyst. 

STANDARDS OF CONDUCT- SECURITY OFFICER SLEEPING WHILE ON DUTY 
AT NRC HEADQUARTERS BUILDING 

Allegation 

OIG initiated this investigation based on an anonymous allegation that a security officer 
at the Two White Flint North (TWFN) NRC headquarters barricade entrance was asleep 
on post at 4:40a.m. on April 9, 2009. Although the caller identified the post as located 
at TWFN, the caller's description of activities at the post suggested the caller was 
actually concerned with guard activity at the One White Flint North entry point on 
Marinelli Road. 

Findings 

This investigation did not identify any misconduct. OIG determined that the alleger's 
description of a sleeping guard at the TWFN post was inaccurate because, in 
accordance with agency guard post procedures, no one was on duty at that post at the 
time the behavior was reported to have occurred. OIG further determined that the 
guard on duty at the Marinelli checkpoint, the only available vehicle entry point at the 
time, was actively engaging with vehicles during this time period. 

NONPAYMENT FOR WORK PERFORMED ON AN NRC CONTRACT 

Allegation 

OIG initiated this investigation based on an allegation made by an NRC subcontractor. 
The subcontractor claimed he was not paid for work he performed in December 2008 
and January 2009. He also claimed that even though the prime contractor did not pay 
him for this work, the prime contractor billed the NRC for the work he performed at NRC 
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during those 2 months. It was further alleged that the prime contractor withheld from 
him fiscal information that prevented him from being able to complete monthly project 
manager reports that were required by the contract. 

Findings 

This investigation did not identify any misconduct by the subcontractor. OIG did not find 
that the prime contractor correctly invoiced the NRC for work performed. OIG also 
determined that the prime contractor paid the alleger for work performed in December, 
but did not pay him for any work done in January because the subcontractor did not 
work on the contract in January. Also, although the alleger was a project manager on 
the contract, there were other project managers who could and did complete the 
monthly project manager reports required under the contract. 

MISUSE OF GOVERNMENT COMPUTER BY AN OFFICE OF THE CHIEF 
FINANCIAL OFFICER EMPLOYEE 

Allegation 

OIG initiated this investigation based on information reported to OIG from the NRC 
Computer Security Office that an NRC computer issued to an NRC employee contained 
malicious software. OIG examined the computer hard drive and discovered adult 
pornographic pictures on the hard drive and that the NRC computer in question was 
used to visit Web sites containing sexually explicit material. 

Findings 

The OIG investigation found that the employee misused the NRC computer assigned to 
him to access Web sites to view sexually explicit material. His hard drive had 181 
images of a sexually explicit nature. The employee admitted to OIG that he visited 
pornographic Web sites during work hours. He confirmed that the images found by OIG 
were the same images he viewed on the pornographic Web sites he visited. 

The OCFO Budget Director issued a final decision for the employee to be suspended 
for 7 days for using a Government computer inappropriately. 

MISUSE OF NRC CITIBANK TRAVEL CREDIT CARD BY A SENIOR RESIDENT 
INSPECTOR AT REGION Ill 

Allegation 

OIG initiated this investigation based on a review of Citibank travel credit card 
statements that indicated a Senior Resident Inspector, Point Beach Nuclear Power 
Plant, Region Ill, NRC, had an account that was in pre-suspension status because it 
was overdue for payment. An initial review of his travel credit card statements revealed 
several cash advances that were not associated with official travel. 
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Findings 

OIG determined the employee used his Government Citibank travel credit card for 
purposes not associated with official travel on at least 32 occasions between 2007 and 
2009. His unauthorized purchases and cash advances (including cash advance fees) 
totaled $2,079.32. In addition, while he was temporarily assigned to headquarters from 
April to August 2009, the employee used the card to pay for several meals for himself 
and his spouse even though paying for his spouse with the card was not permitted. 

As a result of this investigation, the employee was suspended for 7 calendar days for 
misuse of the Government Citibank travel credit card. 

MISUSE OF NRC CITIBANK TRAVEL CREDIT CARD BY AN OFFICE OF NEW 
REACTORS EMPLOYEE 

Allegation 

OIG initiated this investigation based on OIG's review of delinquent NRC Citibank travel 
credit card records. The review reflected numerous cash advances and fees during the 
period of January 4 to May 29, 2009, which appeared unassociated with official travel. 

Findings 

OIG determined that from January 4 to May 29, 2009, an NRC employee misused her 
NRC Citibank travel credit card by obtaining seven cash advances totaling $1,797.25 
not associated with official travel. There were also $40.46 in cash advance fees 
charged to her travel card, making a total of $1,837.71 in improper cash advances and 
fees. OIG also determined that on May 20, 2009, she submitted a payment to Citibank 
for $144. However, Citibank returned the check due to insufficient funds. 

The employee was in a probationary status at NRC and was terminated for misuse of 
the Government credit card. 

SAFEGUARDS INFORMATION POSTED ON A YAHOO NEWSGROUP BLOG SITE 

Allegation 

OIG initiated this investigation based on notification from the Computer Security Office 
(CSO) that Safeguards Information (SGI) had been posted for a second time by a 
former Wackenhut security officer on a Yahoo Internet Newsgroup blog site. The first 
posting of SGI by this individual occurred in May 2009, and was investigated by the 
NRC Office of Investigations (01). 
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Findings 

OIG determined that the security officer posted SGI material on a Yahoo Internet 
Newsgroup blog. The security officer removed the SGI material from the Newsgroup 
upon request by the NRC. This investigation was turned over to the NRC Office of 
Investigations which was continuing to review the initial incident. 

MISUSE OF NRC CITIBANK TRAVEL CARD BY AN OFFICE OF FEDERAL AND 
STATE MATERIALS AND ENVIRONMENTAL MANAGEMENT PROGRAMS 
EMPLOYEE 

Allegation 

OIG initiated this investigation based on a review of an employee's NRC Citibank travel 
credit card records. The review reflected numerous purchases, cash advances, and 
fees which appeared to be unassociated with official travel. 

Findings 

OIG determined that from March 7 to May 21, 2009, an NRC employee misused her 
NRC Citibank travel credit card by obtaining 10 cash advances totaling $1,082.25 not 
associated with official travel. There were also $24.44 in cash advance fees charged to 
her travel card, making a total of $1,106.69 in improper charges. In addition, the 
investigation revealed she had eight purchases not associated with official travel totaling 
$601.86. Her total unauthorized cash advances, fees, and charges totaled $1 ,708.55. 

OIG also determined that on May 15, 2009, the employee made an electronic payment 
via telephone to Citibank in the amount of $1 ,233.66. However, Citibank returned the 
electronic payment due to insufficient funds and imposed a $15 fee for insufficient 
funds. On July 9, 2009, she made another electronic payment via telephone to Citibank 
in the amount of $1 ,558.48. Citibank again returned the electronic payment due to 
insufficient funds, and imposed a $15 fee for insufficient funds. 

As a result of the findings of this investigation, the employee was issued a 14-day 
suspension. 

NRC FAILS TO APPROPRIATELY APPLY 10 CFR 50.54(q) 

Allegation 

This OIG investigation was initiated after two Division of Operating Reactor Licensing 
employees (DORL), Nuclear Reactor Regulation (NRR), NRC, reported concerns that 
NRR management directed the staff to comply with a draft NRC Regulatory Issue 
Summary, RIS 2005-02, titled, Clarifying the Process for Making Emergency Plan 
Changes, which is inconsistent with Title 10 Code of Federal Regulation (1 0 CFR) 
50.54(q). 10 CFR 50.54(q), an NRC regulation states that a change to a licensee's 
emergency plan that results in a decrease in effectiveness requires an NRC letter of 
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approval. Draft RIS 2005-02 states that a change in a licensee's emergency plan that 
results in a decrease in effectiveness requires the licensee to submit a license 
amendment to the NRC. 

Findings 

OIG found that the NRC Office of the General Counsel (OGC) reviewed the staffs' 
concern regarding the inconsistency between the regulation and RIS. OGC informed 
NRR that a change to a licensee's emergency plan that results in a decrease in its 
effectiveness expands a licensee's authority and, therefore, requires NRC approval via 
a license amendment. OIG found that draft RIS 2005-02 does not clearly define what 
constitutes an amendment. OIG found that NRC has proposed to amend the rule to 
clarify the requirement for a license amendment when a change to a licensee's 
emergency plan results in a decrease in effectiveness. 
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UNITED STATES 
NUCLEAR REGULATORY COMMISSION 

WASHINGTON, D.C. 20555-0001 

OFFICE OF THE 
INSPECTOR GENERAL 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 

The Honorable Tom Coburn 
Ranking Member 

January 11, 2011 

Permanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United States Senate 

Dear Senators Grassley and Coburn: 

This is in response to your request for information regarding (1) any instances when the Agency 
resisted and/or objected to oversight activities and/or restricted access to information, and (2) 
reports on all closed investigations, evaluations, and audits conducted by my office that were 
not disclosed to the public from May 1, 2010 through September 30, 2010. 

During this reporting period, my office is pleased to report that we have not encountered any 
resistance by the NRC while carrying out our oversight activities. The agency readily complies 
with our requests for information during the conduct of both our audits and investigations. 

Secondly, we are enclosing information on all closed investigations conducted by my office that 
were not disclosed to the public for this reporting period. If your staff has questions regarding 
our investigative work, please ask them to call Special Agent, Rossana Raspa on 301-415-
5954. As to our audit and evaluation work, it has been fully disclosed to the public with the 
exception of three reports containing sensitive security-related information. All three, however, 
are referenced on our public website in a redacted format. To view these and other Inspector 
General documents, please click the following link: www.nrc.gov/reading-rm/doc­
collections/insp-gen/. If your staff has questions regarding the audit or evaluation information, 
please ask them to call Steven Zane on 301-415-5912. 



Once again, we'd like to thank you for your continued support to protect the independence of 
Inspectors General- a key element in carrying out our mandate of preventing and detecting 
fraud, waste and abuse. If you or your staff would like to speak with me directly, please don't 
hesitate to contact me on 301-415-5930. 

Enclosure: As stated 

Sincerely, 

/~v~.-i!___, 
Hubert T. Bell 
Inspector Genral 



INVESTIGATIVE REPORT SUMMARIES 

NRC'S USE OF RIERA AIRCRAFT IMPACT MODEL FOR NEW REACTORS 

Allegation 

OIG initiated this investigation based on a proactive office initiative to identify instances where it 
appeared that NRC might not have followed agency processes regarding significant regulatory 
matters. At the time this investigation was initiated, NRC was considering whether the Riera 
methodology 1 was an appropriate tool for new reactor applicants to use to assess the potential 
effects of the impact of a large commercial aircraft on new nuclear power plants. OIG reviewed 
whether NRC followed established procedures and processes regarding the appropriateness of 
using the Riera methodology for aircraft impact analysis. 

Additionally, during the investigation, OIG identified information that suggested NRC may have 
inappropriately released information to licensees by providing them with data that could be 
reverse engineered using calculations from the Riera methodology to reveal classified 
information. Therefore, OIG reviewed whether the NRC appropriately handled Riera-related 
information in accordance with the NRC information security process. 

Findings 

OIG found that NRC followed its processes in determining that the Riera methodology is an 
acceptable method to evaluate aircraft impacts on new nuclear power plant structures, and that 
NRC did not release classified information related to the Riera methodology. NRC is currently 
preparing guidance (i.e., regulatory guide) for new reactor applicants informing them they may 
use the Riera methodology or any other viable methodology in the preparation of their 
application documents, but this guidance has not yet been issued. 

POSSIBLE MISUSE OF FUNDS AND MISCHARGING IN USAID-FUNDED NRC CONTRACT 

Allegation 

OIG initiated this investigation based on an OIG audit of NRC's U.S. Agency for International 
Development (USAID) funded activities. The audit reviewed NRC activities related to NRC's 
management of a contract to fund nuclear safety efforts in former Soviet Union countries. 
These activities are paid for largely through USAID-funds provided to NRC. Auditors assigned 
to the audit suspected possible cost mischarging by the contractor. 

Findings 

A Defense Contract Audit Agency (DCAA) review of OIG-subpoenaed documents from the 
contractor's 2007 work with NRC found $7,000 in unsupported charges out of $855,475 billed to 
NRC; however, the NRC project manager for the contract provided justification for the 
unsupported charges. No fraud was identified by DCAA or OIG. 

1 The Riera methodology, also referred to as a force time-history analysis method, evaluates the 
response or collapse of the target structure using the characteristics of both the impacting aircraft and 
target structure. 



NRC OVERSIGHT OF REACTOR COOLANT PUMP SEALS AT OCONEE NUCLEAR 
STATION 

Allegation 

OIG initiated this investigation based on an allegation by an NRC senior resident inspector (SRI) 
that an NRC manager prevented him from processing an inadequate seal modification concern 
regarding the replacement of the reactor coolant pump (RCP) seals at the Oconee Nuclear 
Station through the reactor oversight process (ROP). According to the SRI, the ROP should 
have included a significance determination process (SOP) to estimate the risk significance of 
the seal concern. 

Findings 

OIG learned that NRC's regulatory framework for reactor oversight is a risk-informed approach 
to ensure plant safety. Within this framework, the ROP provides a means of collecting 
information (e.g., findings) about licensee performance, assessing the information for its safety 
significance, taking appropriate NRC action, and ensuring that licensees take appropriate 
corrective action. An inspector uses the SOP tools to estimate the risk significance of an 
inspection finding. The final outcome of the risk significance evaluation determines its color­
green, white, yellow, or red- green indicating the least significant and red indicating the most 
significant. The final outcome is used to determine what further NRC action may be 
appropriate. 

OIG found that the SRI's concern, inadequate Oconee RCP seal modification, had been 
processed through the ROP and the SOP, and was determined to be of very low safety 
significance (green). 

INVESTIGATION OF A STAFF MEMBER IN THE OFFICE OF THE CHIEF FINANCIAL 
OFFICER 

Allegation 

OIG initiated this investigation based on an allegation by a senior staff member in the Office of 
the Chief Financial Officer (OCFO) that an OCFO branch manager willfully avoided paying 
vendors for services and reimbursing NRC travelers by ignoring active payment reports. During 
the course of the investigation, another allegation was made that the manager's staff 
purposefully changed invoice dates to meet Prompt Payment Act (PPA) requirements. Based 
on these allegations, OIG examined the manager's handling of the branch's responsibilities and 
whether the branch staff purposely changed invoice dates to meet PPA requirements. 

Findings 

This investigation found that the OCFO manager did not purposely avoid official duties, but that 
the manager's branch had trouble accomplishing its workload. The manager informed OCFO 
managers of the branch's difficulties and requested assistance from the managers on numerous 
occasions. 
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The investigation also analyzed a sample of FY 2005 Federal Financial System (FFS)2 data and 
found a very low rate (.039 percent) of discrepancy between dates on hard copy invoices versus 
dates entered into FFS. Discrepancies were attributed to staff entering invoice dates into FFS 
that differed from the actual invoice date for two categories of invoices (training and Citibank 
purchase card bills) and data entry errors. The manager's OCFO supervisor acknowledged that 
the manager's repeated requests for staffing assistance were denied, and said the erroneous 
invoice dates identified by OIG would not have had an impact on the accuracy of NRC's prompt 
payment reports. 

INITIATIVE TO IDENTIFY COMPUTER MISUSE 

Allegation 

OIG initiated a proactive initiative in October 2009 to identify instances of computer misuse 
within the NRC. The project builds upon the previous successes of identifying employees' and 
contractors' misuse of NRC computer resources. 

Findings 

From October 2009 to September 2010, OIG special agents assigned to the Cyber Crime Unit 
(CCU) initiated and/or assisted approximately 17 allegations and 11 investigations dealing with 
computer misuse. In addition, CCU special agents participated in various meetings held by 
various Federal cyber task forces. This proactive effort will be reopened during fiscal year 2011. 

ALLEGED MISAPPROPRIATION OF TRANSIT SUBSIDY BENEFITS 

Allegation 

OIG initiated this investigation based on two allegations reported about NRC's Transit Subsidy 
Benefits Program (TSBP). First, a program participant reported that when she attempted to 
obtain her monthly voucher, she was told it had already been provided to her when this was not 
the case. A second alleger claimed that certain NRC employees were receiving the full transit 
subsidy amount for using the Maryland commuter train despite working from home 1 or 2 day 
per week. OIG investigated these two allegations and undertook a proactive review to 
determine whether recently retired NRC employees who participated in the TSBP were still 
receiving subsidies to which they were no longer entitled. 

Findings 

OIG did not substantiate misuse of the TSBP by current or former NRC staff. OIG also verified 
that employees do not receive extra pay to subsidize their transit. OIG learned that Maryland 
commuter train riders receive vouchers, which they exchange for a monthly train pass that 
includes unlimited rides. 

2 FFS is one of NRC's core financial systems. 
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OUTSIDE EMPLOYMENT CONFLICT 

Allegation 

OIG initiated this investigation based on an allegation that an NRC Office of Investigations (01) 
employee conducted a personal sports agent business during official duty hours. It was also 
alleged that on one occasion, the employee asked a subcontractor hired by 01 to record an 
interview if the subcontractor was going to record the time the interview began because the 
employee's supervisor had previously counseled him about being late for scheduled interviews. 

OIG investigated whether the employee used Government-issued equipment during official duty 
hours to maintain and support a personal private business and if the employee asked a 
subcontractor to change the interview time on an official transcript. 

Findings 

OIG determined that from September 2007 through May 2009, the employee used his 
Government issued computer, NRC e-mail account, and office scanner and facsimile during 
official duty hours to conduct a personal business. The employee also performed tasks related 
to the personal business during transcribed interviews of witnesses and during breaks in the 
interview process utilizing a personal cell phone. Following one transcribed interview, the 
employee asked the court reporter if the reporter recorded the time on the transcript, but he did 
not ask the court reporter to withhold or change the time on the transcript. 

OIG found that the employee also worked as an adjunct college professor and used his 
Government-issued computer and NRC e-mail account during official duty hours to correspond 
with college staff and verify that students had submitted their assignments. 

OIG found that the employee was aware of NRC's policy prohibiting employees from using 
agency information technology to maintain or support a personal private business and that after 
being counseled by his manager on this policy, the employee continued to conduct work for the 
personal business during official duty hours. 

FEAR OF RETALIATION BY NRC REGIONAL MANAGER 

Allegation 

An anonymous alleger reported that an NRC regional manager was unfairly removed from his 
position and transferred to a lower management position because an employee accused the 
manager of racial harassment. The alleger said that because he witnessed the manager's 
removal from his position, he was concerned that his interactions with those whom the manager 
supervised could lead to claims of harassment and retaliation against him, too. 

Findings 

OIG determined that the region reviewed the racial harassment complaint and found it to be 
unsubstantiated. OIG also learned that the manager filed a formal discrimination complaint with 
NRC's Office of Small Business and Civil Rights alleging that regional management had 
retaliated against him by removing him from his management position and reassigning him as a 
technical assistant. OIG found that NRC subsequently reached a settlement agreement with 
the employee in which he would be reinstated as a regional manager. OIG also determined that 
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none of the employee's counterparts were concerned about retaliation from regional 
management for providing honest feedback to their staff or their staff reporting a complaint 
against them to regional senior management. 

UNAUTHORIZED WIRELESS SIGNAL 

Allegation 

OIG_initiated this investigation based on a notification from the NRC Computer Security Office 
that during a wireless vulnerability assessment of a headquarters building, an unauthorized 
wireless signal was detected in the NRC Office of the General Counsel. 

Findings 

OIG found that the wireless signal was originating not from inside NRC, but from a wireless 
network router located in a private residence in a high-rise apartment complex across the street 
from the headquarters building. The router was used by an individual in the high-rise building to 
access the Internet. 

MISUSE OF GOVERNMENT CITIBANK TRAVEL CREDIT CARD 

Allegation 

OIG initiated this investigation based on a review of Citibank Government travel credit card 
statements by the Office of the Chief Financial Officer that indicated an employee had an 
account that had been charged twice for non-sufficient funds. An initial review of the 
employee's Government travel credit card statements by OIG revealed several cash advances 
and other purchases that were not associated with official travel. 

Findings 

OIG determined that the employee used her Government travel credit card for purposes not 
associated with official travel on 29 occasions between July and October 2009. Unauthorized 
purchases and cash advances (including cash advance fees) totaled $3,434.11. OIG also 
determined that two payments the employee made to her Government travel credit card account 
were returned by Citibank for non-sufficient funds. Citibank imposed $30 in penalty fees, 
bringing the total to $3,464.11. 

MISUSE OF GOVERNMENT COMPUTER 

Allegation 

OIG initiated this investigation based on information reported from the NRC Computer Security 
Office that on a single day during 2009, 17 NRC computer users were targeted with a spear 
phishing attack via an e-mail to their NRC e-mail address. The e-mail contained a link to a Web 
site that initiated a file download that triggered a Symantec anti-virus alert. Six users clicked on 
the link and downloaded the malicious software. While conducting an analysis of one 
employee's computer hard drive, the OIG CCU discovered adult pornographic pictures on the 
hard drive. 
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Findings 

The OIG investigation found that the employee misused the NRC computer assigned to him by 
viewing sexually explicit material that he copied to the computer from personally owned media. 
The employee's hard drive had 142 pictures of a sexually explicit nature. The employee 
admitted to OIG that he placed the images on his Government computer hard drive using a 
personal compact disc or thumb drive. 

GOVERNMENT OVERTIME FRAUD REVIEW 

Allegation 

OIG conducted a proactive initiative to identify possible abuse of overtime hours by NRC 
employees. 

Finding 

OIG reviewed the total number of premium hours (i.e., credit hours, compensatory time, and 
overtime) earned by NRC employees during selected pay periods between 2007 and 2009. 
OIG identified the top 2009 premium hour earners and determined that their premium hour 
claims were authorized by their supervisors, who all said the additional hours were necessary. 

UNAUTHORIZED ACCESS TO NRC NETWORK DRIVES BY OFFICE OF THE COMMISSION 
EMPLOYEES 

Allegation 

This OIG investigation was initiated based on information provided by the NRC Office of 
Information Services (OIS) that the NRC Chairman discovered that he had access to network 
shared drives of other NRC Commissioners. OIS subsequently discovered that the Chairman's 
staff also had this type of access. OIS also indicated that the NRC Chairman and his staff had 
"root" access to the server, which allowed for system administrator level access to all 
Commissioners' network shared drives as well as some other NRC offices. OIG conducted an 
investigation to determine (1) whether the files of the other NRC Commissioners were 
compromised through inappropriate access, and (2) what circumstances led to the Chairman 
and his staff gaining root access to the server. 

Findings 

OIG imaged 16 desktop computers from the Chairman's and his staff's offices and created a 
copy of the Chairman's and his staff's network shared drives from a December 2009 backup 
tape to search for evidence of access to other Commissioners' files. OIG also conducted a 
search of (1) 290 work order tickets submitted by the Chairman and his staff between October 
2009 and January 2010, and (2) server logs to determine when the Chairman and his staff were 
granted root access to the server in question. OIG did not identify any information that 
suggested that the NRC Chairman or his staff inappropriately accessed documents of the other 
Commissioner offices. OIG was unable to determine the specific chain of events that led to the 
NRC Chairman's and his staff's root access to an NRC server. However, this investigation 
identified lapses in the OIS network contractor's procedures for handling Commissioners' 
requests, shortcomings in OIS's oversight of the contractor, and contractor practices that likely 
contributed to the Chairman's and his staff's access to shared drives of other offices. 
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ALLEGED MISUSE OF GOVERNMENT RESOURCES TO CONDUCT PERSONAL 
RELATIONSHIP BY REGIONAL MANAGER 

Allegation 

OIG initiated this investigation based on an e-mail that alleged inappropriate actions by an NRC 
regional manager. According to the alleger, the manager was having an affair with the alleger's 
wife, whom the manager knew to be married, which, the alleger claimed, called into question his 
suitability for a security clearance. The alleger also said that the manager may have used 
Government resources, such as telephones and travel funds, to carry out the relationship and 
specifically that he may have used official travel to meet the alleger's wife in a hotel in Virginia 
on one occasion. The alleger also said that the manager may have offered to use his influence 
to secure NRC employment for the alleger's wife. 

Findings 

OIG found that the manager's relationship with alleger's wife did not impact his suitability for a 
security clearance. OIG found no evidence that the manager misused Government resources in 
his interactions with the alleger's wife. OIG found that while he did inform the alleger's wife of 
an upcoming job vacancy in NRC, she did not apply for the position and is not an NRC 
employee. 

MISUSE OF GOVERNMENT CITIBANK TRAVEL CREDIT CARD 

Allegation 

OIG initiated this investigation based on a review of Citibank Government travel credit card 
statements by the NRC Office of the Chief Financial Officer that indicated an NRC employee 
had a Government travel card account that was actively being used although the employee was 
not on official travel. An initial OIG review of the employee's Citibank Government travel card 
statements revealed several gas purchases, cash advances, and other miscellaneous 
purchases that were not associated with official travel. 

Findings 

OIG determined that the employee used the Citibank Government travel credit card for 
purposes not associated with official travel on 76 occasions between September 2004 and 
March 2010. The employee's unauthorized purchases and cash advances (including cash 
advance fees) totaled $3,051.1 0. 

IMPLEMENTATION OF FOIA REGULATIONS 

Allegation 

OIG received an allegation from a member of the public alleging that the NRC Office of 
Information Services violated NRC regulations while processing his Freedom of Information Act 
(FOIA) request. The alleger sent in a FOIA request for NRC records and was informed that the 
cost of processing his FOIA would be approximately $225.44. He requested a fee reduction; 
however, NRC denied the fee waiver because he had not met the criteria outlined in Title 10 
Code of Federal Regulations (1 0 CFR) 9.41, Requests for Waiver or Reduction of Fees. He 
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alleged that the NRC never informed him that he had 30 days to appeal the NRC's decision 
denying the fee waiver as required by Title 10 CFR 9.27, Form and Content of Responses. 

Findings 

OIG found that the alleger did not meet the criteria in Title 10 CFR 9.41 for a fee waiver and, 
consequently, his request for a fee waiver was denied. OIG found that due to an oversight, the 
FOIA staff did not inform him that he had 30 days to appeal the NRC's decision denying the fee 
waiver. The alleger did, however, appeal the NRC's decision within the 30-day time frame and 
his appeal was processed by the NRC. OIG found that NRC had 20 days to respond to his 
appeal; however, the FOIA staff did not meet the 20-day response requirement. 

MISUSE OF GOVERNMENT CITIBANK TRAVEL CREDIT CARD 

Allegation 

The OIG initiated this investigation based on a review of Citibank Government travel credit card 
statements that indicated an employee made purchases not associated with official travel. 

Findings 

OIG determined that the employee used his Citibank Government travel credit card for 
purchases not associated with official travel on 14occasions from January 20, 2010, to May 18, 
2010. The employee's unauthorized purchases totaled $1,294. 

NRC EMPLOYEE ALLEGEDLY PROMOTED PERSONAL PRIVATE COMPANY DURING 
AMERICAN NUCLEAR SOCIETY CONFERENCE 

Allegation 

OIG investigated an allegation that an NRC regional employee was inappropriately promoting 
his private consulting business when he made a presentation during the American Nuclear 
Society's (ANS) annual 2010 conference. According to the alleger, during the employee's 
presentation, he referred to himself as a consultant for his company and did not sufficiently 
distance NRC from the presentation. 

Findings 

OIG found that the employee had received permission from the regional office to conduct a 
presentation at the 2010 ANS conference with no affiliation to NRC. OIG found that the 
employee did not use his NRC affiliation during the presentation. OIG found that the employee 
included in the presentation materials the e-mail address of his company. OIG found that the 
employee's use of his company's e-mail on the presentation does not violate Federal 
regulations concerning outside employment. 

8 



ALLEGED INAPPROPRIATE INTERFERENCE BY THE NRC CHAIRMAN 

Allegation 

The OIG initiated this investigation based on an allegation that the current NRC Chairman 
attempted to improperly delay publishing the results of a required Safety Evaluation Report 
(SER) for a proposed high-level waste repository in Yucca Mountain, Nevada. 

Findings 

OIG did not develop any information to substantiate that the NRC Chairman had improperly 
attempted to delay the publication of the Yucca Mountain SER results. 

POTENTIAL SECURITY VIOLATION 

Allegation 

OIG conducted an investigation based on an allegation that an NRC employee, while attending 
a computer security class, stated he had removed classified laptops from NRC headquarters. It 
was also alleged that the employee made comments about the lack of physical security at 
nuclear power plants and "even ways one would possibly take down these power stations." 

Findings 

OIG did not develop any evidence to substantiate that the employee removed classified laptops 
from headquarters or inappropriately discussed physical security at nuclear power plants during 
the network security course. Furthermore, although the employee is authorized and required to 
travel with laptop computers containing Safeguards Information, he does not have access to 
classified laptops. 

TRAVEL VOUCHER FRAUD INVOLVING CHANGE OF DUTY STATIO.N 

Allegation 

OIG conducted an investigation concerning an alleged fraudulent travel voucher associated with 
an employee's Change of Station (COS) to NRC headquarters. 

Findings 

OIG determined that the employee inaccurately reported his meal expenses on a daily basis 
on four travel vouchers submitted to NRC for time he spent in COS status over an approximate 
4-month period. Based on the "tainted day rule," this employee's inaccurate daily reporting of 
food expenses on the four vouchers rendered all expenses claimed on all four of this 
employee's vouchers inaccurate. This employee's claims for food, lodging, and incidentals on 
all four vouchers totaled $13,169.90, and NRC reimbursed him $10,568.91. 

OIG determined that while in COS status, inconsistent with Federal Government travel 
regulations: 
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• On a daily basis, this employee included in his claimed meal expenses the cost of 
alcohol purchased during the week and coffee and snacks purchased separately from 
meals. 

• Several times per week, this employee claimed breakfast and dinner expenses for 
himself and his wife even though they had eaten the hotel's complimentary breakfast 
and/or dinner on those days. 

• The employee claimed meal expenses for his wife's meals on 61 days when his wife 
was not physically in the temporary quarter's vicinity. This employee also claimed 
lodging expenses, totaling $2,491.43, for his wife for 55 of those days. 

This employee signed each of the travel vouchers submitted for payment, and thereby certified 
that the information in the vouchers was true and accurate. 

ALLEGED TIME AND ATTENDANCE ABUSE 

Allegation 

OIG conducted an investigation into an anonymous allegation regarding time and attendance 
abuse by an NRC employee. The alleger claimed that the employee did not work a full day 
because he frequently spent 1% hours in the gym in the morning, took more than an hour for 
lunch, and slept in his office during the workday. 

Findings 

OIG did not substantiate time and attendance abuse by the NRC employee .. 

ALLEGATION OF IMPROPER PROMOTION PROCESS BY REGIONAL MANAGER 

Allegation 

OIG initiated an investigation based on an allegation that a regional manager improperly used 
his influence to select and promote an NRC resident inspector into a GG-14 position even 
though better qualified candidates were on the best qualified list (BQL). According to the 
allegation, the manager and the resident inspector were involved in a personal relationship and, 
therefore, the manager should not have had direct involvement in the hiring process. 

Findings 

OIG determined that the resident inspector made the BQL for the position and was offered the 
GG -14 position, but declined it after her request to work from home for a 2-year period was 
denied by management. OIG did not substantiate that the manager improperly attempted to 
influence the process or that he and the resident inspector had other than a professional 
relationship. 
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MONITORING OF POSSIBLE CRIMINAL VIOLATIONS BY AN NRC EMPLOYEE 

Allegation 

OIG initiated an investigation based on information provided by a State police department that 
an NRC employee was communicating via the Internet in graphic sexual language and imagery 
with someone whom the NRC employee believed was a 14-year old boy. The police 
department developed this information through a police effort to identify and prosecute child 
exploitation offenders. The police department requested that OIG wait to initiate an 
investigation of the NRC employee until it concluded its investigation. Upon receiving 
notification that the police department could not charge the NRC employee with any crime under 
State law, OIG initiated an investigation to identify whether the NRC employee misused his 
NRC computer or was involved in child pornography. 

Findings 

OIG determined that the NRC employee acted inappropriately by sending instant messages and 
sexually explicit pictures of himself and graphically discussing sexual acts via the Internet with 
someone whom he believed was a 14-year old boy. OIG did not substantiate that the NRC 
employee misused his NRC computer or was involved in child pornography. 

ALLEGED NRC EMPLOYEE MISCONDUCT 

Allegation 

OIG initiated an investigation into an allegation that two NRC OIG criminal investigators, one of 
whom was a Senior Special Agent, conspired to submit a false statement and misused their 
official positions. OIG conducted an initial review of the potential misconduct and obtained an 
independent external review of the matter. 

Findings 

OIG determined that the employees did not conspire to submit a false statement to the OIG or 
misuse their official positions. However, the investigation determined that the Senior Special 
Agent failed to properly exercise an assigned delegated collateral duty which contributed to the 
second agent engaging in unauthorized actions because this employee was in an extended 
unpaid administrative leave status. 

COMPROMISE OF GOVERNMENT TRAVEL CREDIT CARD 

Allegation 

OIG initiated an investigation into the compromise of a former Commissioner's Citibank 
Government travel credit card during the Commissioner's travel to the United Arab Emirates 
(UAE). The Commissioner's staff also reported that two other staff members' cards were 
compromised. 
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Findings 

OIG found that the Commissioner's Citibank Government travel credit card was compromised 
and used to make $4,7 41.37 in unauthorized purchases in Canada. OIG coordinated with 
Canadian law enforcement officials, but was unable to identify the perpetrator. OIG determined 
that the Commissioner and his staff members' credit card numbers may have been stolen when 
an NRC employee made UAE hotel reservations for them. 

ALLEGED BRIBERY INVOLVING NRC OFFICIAL IN CONNECTION WITH BROWNS FERRY 
NUCLEAR POWER PLANT 

Allegation 

The OIG conducted an investigation into an anonymous allegation that the current NRC 
Chairman failed to investigate claims that safety concerns were disregarded by staff at Browns 
Ferry Nuclear Power Plant and in doing so had received bribes paid to him by a financial 
executive. 

Findings 

OIG did not substantiate the claim that the NRC Chairman had received bribes or had any 
financial interest associated with the financial executive not to pursue safety concerns at 
Browns Ferry. 

ALLEGED VIOLATION OF ETHICS REQUIREMENTS BY FORMER NRC GENERAL 
COUNSEL 

Allegation 

OIG conducted an investigation into an allegation that the former NRC General Counsel had 
accepted employment with a private law firm within 1 year of retiring from NRC and in so doing 
may have violated Federal post-employment regulations. The alleger also questioned whether 
NRC had a screening method to help ensure the former General Counsel's adherence to post­
employment restrictions against working on specific NRC-related matters. 

Findings 

OIG's investigation did not substantiate that the former NRC General Counsel violated any 
Federal post-employment regulations by accepting employment with the private law firm or that 
the former General Counsel had worked on any prohibited matters that would have been 
indicative of conflict of interest. The investigation also determined that the Office of the General 
Counsel utilized an informal process to screen incoming litigation actions, coupled with a 
systematic process for tracking legal actions submitted to NRC, which would have revealed if 
the former General Counsel submitted legal actions to NRC in violation of Federal post­
employment restrictions. 
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POTENTIAL CONFLICT OF INTEREST INVOLVING FORMER NRC SENIOR OFFICIAL 

Allegation 

OIG conducted this investigation after learning from a news report that a former NRC 
Commissioner had accepted appointments to the boards of directors for the corporate owners of 
four nuclear power plants. Because the former Commissioner joined the boards of directors 
within 1 year of resigning from Federal Government employment with the NRC, OIG 
investigated whether this violated Federal post-employment regulations or conflict-of-interest 
statutes. 

Findings 

OIG did not substantiate that the former NRC Commissioner violated Federal post-employment 
regulations or conflict-of-interest statutes by taking positions on boards of directors for nuclear 
power plant corporate owners. Furthermore, OIG found that the former Commissioner did not 
pursue post-employment opportunities during his tenure as a Federal employee. OIG also 
found no indication that the former Commissioner utilized his current or past position with 
private industry or the NRC to cause unlawful influence or favoritism that would benefit himself 
or his employer. 
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UNITED STATES 

NUCLEAR REGULATORY COMMISSION 
WASHINGTON, D.C. 20555-0001 

OFFICE OF THE 
INSPECTOR GENERAL 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

June 24, 2011 

Committee on Homeland Security and Governmental Affairs 
United States Senate 

Dear Senators Grassley and Coburn: 

This is in response to your request for information regarding (1) any instances when the Agency 
resisted and/or objected to oversight activities and/or restricted access to information, and (2) 
reports on all closed investigations, evaluations, and audits conducted by my office that were 
not disclosed to the public from October 1, 201 0 through March 31, 2011. 

During this reporting period, my office is pleased to report that we have not encountered any 
resistance by the NRC while carrying out our oversight activities. The agency readily complies 
with our requests for information during the conduct of both our audits and investigations. 

Secondly, we are enclosing information on all closed investigations conducted by my office that 
were not disclosed to the public for this reporting period. If your staff has questions regarding 
our investigative work, please ask them to call Rossana Raspa on 301-415-5954. Our audit and 
evaluation work has been fully disclosed to the public. To view these and other Inspector 
General documents, please click the following link: www.nrc.gov/reading-rm/doc­
collections/inso-gen/. If your staff has questions regarding the audit or evaluation information, 
please ask them to call Steven Zane on 301-415-5912. 



Thank you for your continued support to protect the independence of Inspectors General - a 
key element in carrying out our mandate of preventing and detecting fraud, waste and abuse. 
If you or your staff would like to speak with me directly, please don't hesitate to contact me on 
301-415-5930. 

Enclosure: As stated 

Sincerely, 

/~~~ 
Hubert T. Bell 
Inspector General 



INVESTIGATIVE REPORT SUMMARIES 

ALLEGATION OF IMPROPER BILLING AND MISMANGEMENT ON NRC CONTRACT 

Allegation 

OIG initiated this investigation based on an allegation by an employee of an NRC subcontractor 
that (a) the NRC project manager for two of three related database contracts was requesting 
out-of-scope records management work from one of the contractors, (b) the NRC project 
manager directed contractor staff to enter inaccurate information into the NRC database, (c) two 
senior agency officials were given Smart cards allowing database access without completing the 
required paperwork and training, and (d) the NRC project manager had a personal relationship 
with a subcontractor executive. 

Findings 

OIG did not substantiate contract mismanagement with regard to the database contracts. 
or that the NRC project manager directed that incorrect records be entered into the 
database. OIG found that neither of the NRC senior officials were given a Smart card to 
use the system, and that the NRC project manager and the subcontractor executive were 
professional acquaintances. 

ACCURACY OF FINANCIAL REPORTING ON SECURITY CLEARANCE FORM 

Allegation 

OIG initiated this investigation into whether an NRC employee provided accurate information 
concerning his financial status on the SF 86, "Questionnaire for National Security Positions, & he 
submitted to the agency in support of his security clearance reinvestigation. 

Findings 

OIG found that the employee accurately reflected on his SF 86 that he had not paid his Federal 
income tax for the past 5 years due to financial difficulties and was receiving counseling. OIG 
also found that the employee had submitted all outstanding tax returns to the Internal Revenue 
Service and had paid his property taxes that were in arrears. 

HARRASSMENT OF NRC EMPLOYEE BY CONTRACTOR 

Allegation: 

OIG initiated this investigation into an allegation that a male NRC contractor employee sent 
flowers and a sexually suggestive note to a female NRC employee. 



Findings: 

OIG confirmed that the NRC contractor employee sent the flowers and a sexually suggestive 
note to a female NRC employee. After notifying the contractor employee's company of the 
incident, the contractor employee was relocated to another location away from the NRC 
employee. The NRC employee concurred with the decision of the contracting company and 
was satisfied with the decision to move the contractor. 

MISUSE OF GOVERNMENT COMPUTER AND POSSIBLE CHILD ABUSE 

Allegation 

OIG initiated this investigation based on an anonymous allegation that an NRC employee was 
abusing his wife, misusing NRC information technology (IT) resources, and engaged in other 
types of misconduct that called into question his ability to maintain a security clearance. 

Findings 

OIG did not develop any evidence to support the allegation that the NRC employee was 
misusing NRC IT resources. OIG coordinated this investigation with the appropriate State and 
local entities which were already aware of the information reported to OIG. 

POSSIBLE FRAUD BY NRC CONTRACTOR 

Allegation 

OIG initiated this investigation based on an allegation that an NRC contractor may have 
committed contract fraud in connection with its contract with the NRC. A subcontractor working 
for the NRC contractor questioned the legitimacy of some of the work performed by the NRC 
contractor. 

Findings 

OIG did not identify any evidence to substantiate contract fraud in connection with the NRC 
contract. In addition, a Defense Contract Audit Agency (DCAA) financial audit of the NRC 
contract did not identify any instances of fraud. 

ABUSE OF FOREIGN TRAVEL BY FORMER COMMISSIONER 

Allegation 

OIG initiated this investigation based on an anonymous allegation that (1) during official foreign 
travel, a former NRC Commissioner claimed and subsequently received reimbursement for 
complimentary meals for which reimbursement was not permitted and (2) NRC staff performed 
travel agent type services for the Commissioner and his wife, a non-NRC employee, when she 
accompanied him on his foreign travel. 



Findings 

In accordance with Federal Travel Regulations, when NRC pays a registration fee for an event, 
complimentary meals must be deducted from per diem. OIG found that the former 
Commissioner attended official events while on official foreign travel and at some of these 
events, complimentary meals were provided. However, OIG was unable to determine, on the 
days he received a complimentary meal and claimed full per diem whether NRC paid for his 
attendance at the event. OIG also found that two staff members prepared separate itineraries 
and coordinated flight arrangements for the Commissioner's wife when she accompanied him 
on his foreign travel. 

ABUSE OF METRO TRANSIT SUBSIDY BENEFITS PROGRAM 

Allegation 

OIG initiated this investigation into an anonymous allegation that an NRC employee used the 
NRC Transit Subsidy Benefits Program funds to pay for parking a personal vehicle at the Metro 
parking garage near the NRC. The NRC Transit Subsidy Benefits Program does not include 
parking vehicle costs for commuters. 

Findings 

OIG determined the NRC employee used the NRC Transit Subsidy Benefits Program funds to 
pay for parking on 57 occasions between March 15 and June 1, 2010. This unauthorized use of 
the NRC Transit Subsidy Benefits Program funds totaled $484.50. 

COMPUTER FORENSIC SUPPORT FOR NRC OFFICE OF INVESTIGATIONS 

Allegation 

OIG initiated this investigation based on a request for assistance from the NRC Office of 
Investigations (01). An NRC contractor working near a Department of Energy site at Oak Ridge, 
TN, created a classified document at his residence and at a non-secure facility in an office 
complex. The contractor was originally working on an unclassified project but when he turned in 
his project to his company, the company realized that the contractor had created a classified 
document. 

Findings 

NRC 01 requested the assistance from the OIG Cyber Crime Unit (CCU) to image and retrieve 
documents that might have been used to create the classified document. The CCU imaged the 
computer media in question and provided relevant documents to NRC 01 to assist in its 
investigation. 



INVESTIGATIVE SUPPORT PROVIDED TO ANOTHER LAW ENFORCEMENT AGENCY 

Allegation 

This OIG investigation was based on information provided to OIG that an individual of interest 
had attended an NRC sponsored conference in 2010, and on several occasions, had visited the 
NRC Public Document Room. The NRC Public Document Room allows members of the public 
to access documents which have been publicly released by NRC. 

Findings 

The investigation did not identify any violation of law. OIG coordinated this investigation with 
the Federal Bureau of Investigation. 

ALLEGED CONFLICT OF INTEREST BY FORMER NRC COMMISSIONER 

Allegation 

OIG initiated an investigation that a former NRC Commissioner had violated post-NRC 
employment conflict-of-interest law 18 United States Code 208(a) which prohibits Federal 
employees from participating personally and substantially in any Government matter that the 
employee knows could have a direct and predictable effect on the financial interest of the 
employee; the employee's spouse or minor child; an organization which the employee serves as 
officer, director, employee, general partner, or trustee; or anyone with whom the employee is 
negotiating or has an arrangement for employment. This matter was referred to the United 
States Attorney's Office for potential criminal prosecution as well as civil consideration. 

Findings 

The investigation determined that the former Commissioner did not take effective measures to 
prevent a potential conflict of interest during the last 2 months of his term. The former 
Commissioner did not establish a process to ensure a thorough screening of and recusal from 
matters before the Commission. Although the former Commissioner was ultimately responsible 
for exercising his recusal, he also relied on his staff to screen matters that involved potential 
employers with whom he was negotiating employment. However, the Commissioner did not 
provide his staff with necessary details of his job search or establish a process for evaluating 
matters before the Commission to ensure he disqualified himself from involvement with potential 
conflict of interest issues. The United States Attorney's Office declined criminal prosecution and 
civil action. 





UNITED STATES 

NUCLEAR REGULATORY COMMISSION 
WASHINGTON, D.C. 20555-0001 

OFFICE OF THE 
INSPECTOR GENERAL 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

November 10, 2011 

Committee on Homeland Security and Governmental Affairs 
United States Senate 

Dear Senators Grassley and Coburn: 

This is in response to your request for information regarding (1) any instances when the 
Agency resisted and/or objected to oversight activities and/or restricted access to 
information, and (2) reports on all closed investigations, evaluations, and audits 
conducted by my office that were not disclosed to the public from April 1, 2011 through 
September 30, 2011. 

During this reporting period, my office is pleased to report that we have not encountered 
any resistance by the NRC while carrying out our oversight activities. The agency 
readily complied with our requests for information during the conduct of both our audits 
and investigations. 

As requested, we are enclosing information on all closed investigations conducted by 
my office that were not disclosed to the public for this reporting period. If your staff has 
questions regarding our investigative work, please ask them to call Special Agent, 
Rossana Raspa on 301-415-5954. Our audit and evaluation work has been fully 
disclosed to the public. To view these and other Inspector General documents, please 
click the following link: www.nrc.gov/reading-rm/doc-collections/insp-gen/. If your staff 
has questions regarding the audit or evaluation information, please refer them to 
Steven Zane on 301-415-5912. 



Thank you for your continued support to protect the independence of Inspectors 
General- a key element in carrying out our mandate of preventing and detecting fraud, 
waste and abuse. If you or your staff would like to speak with me directly, please 
contact me on 301-415-5930. 

Enclosure: As stated 

Sincerely, 

/~J~_L_L_ 
Hubert T. Bell 
Inspector General 



SUMMARIES 

Nuclear Education Online Falsification of Authorized User Certification 

Allegation 

OIG initiated this investigation based on an allegation referred to OIG by NRC's Office 
of Federal and State Materials and Environmental Management Programs (FSME). 
The allegation, which pertained to NRC's oversight of online and classroom training for 
physicians seeking to become authorized users (AU) of nuclear materials was 1 of 14 
concerns reviewed by the FSME Allegation Review Board (ARB) in response to an 
alleger. The FSME ARB substantiated 1 of the 14 concerns, partially substantiated 
another, and referred 1 to OIG. The ARB did not substantiate the other 11 concerns. 
The concern referred to the OIG alleged that NRC failed to review online training 
programs of three training companies; NRC failed to provide adequate training to 
Agreement States on the inspection of online training programs; and NRC failed to 
review Certification Board of Nuclear Cardiology's (CBNC) activities in recommending 
eligible doctors to become AUs. 

Findings 

OIG found that NRC is not required to provide oversight of specific training courses for 
physicians seeking to become AUs. OIG also found that NRC Agreement States 
undergo an Integrated Materials Performance Evaluation Program inspection every 4 
years and that NRC provides free training to the Agreement States on inspection of their 
materials licensees. OIG also found that CBNC has been "recognized" since 2002 by 
NRC to certify qualified applicants to become NRC AUs, that the certification process 
requires the CBNC to obtain a written attestation from a preceptor AU, and that 
applicants pass an examination administered by CBNC, in accordance with 10 CFR 
Part 35, "Medical Use of Byproduct Material." OIG found that NRC does not provide 
direct oversight of the CBNC, but as part of the specialty board certification recognition 
process, ensures that the board meets the technical qualifications outlined in 1 0 CFR 
Part 35. 



Region Ill Manager Backdating Documents to Meet an Internal Metric 

Allegation 

OIG initiated an investigation based on an allegation that an NRC Region Ill branch 
chief instructed staff to backdate materials licensing actions and entries in the NRC's 
Licensing Tracking System to meet an internal Region Ill metric. The metric was to 
process and close out materials license actions within 90 days and license renewals 
within 180 days. 

Findings 

OIG found that the Region Ill branch chief did not direct staff to backdate materials 
license actions to meet an internal metric. OIG found that Region Ill has a practice of 
dating materials license actions as complete when the review work is finished even if 
the actions may not be administratively processed until a later date. OIG also found 
that Region Ill's senior management agreed with this practice. 

Misuse of Government Travel Credit Card 

Allegation 

OIG initiated this investigation based on a proactive review of Citibank Government 
travel credit card statements from September 2009 to April 2011, which indicated an 
employee made purchases that were not associated with official travel. 

Findings 

OIG determined that the employee used his Citibank Government travel credit card for 
purposes not associated with official travel on 77 occasions from September 24, 2010, 
to April 25, 2011. Unauthorized purchases totaled approximately $5,000. The 
employee admitted using the credit card for personal use not associated with official 

travel. 



Money Wasted in Procurement of NRC Audio and Visual Equipment 

Allegation 

OIG initiated this investigation based on an anonymous complaint alleging wasteful 
spending by the NRC Multimedia Communications Services Branch (MCSB) during the 
procurement of audiovisual equipment for both the NRC auditorium and Commissioner 
Hearing Room. According to the allegation, equipment was purchased but never used, 
and in some cases, the wrong equipment was purchased. It was also alleged that a 
previous branch employee who retired from NRC worked for a private company that had 
performed many of the branch's contract projects, which appeared to be a conflict of 
interest. 

Findings 

OIG determined that there was no evidence suggesting that equipment purchased by 
MCSB was unnecessary or incorrect; however, it was purchased based on a 5-year-old 
needs assessment. OIG found no evidence that the retired employee worked for the 
private company that performed contract projects for the MCSB. OIG also found that 
even if the retired branch employee had worked for the company in question, it would 
not be a conflict of interest if the individual had been employed by the company after his 
retirement. 

Mortgage Fraud by NRR Branch Chief 

Allegation 

OIG initiated this investigation based on an anonymous allegation that an employee had 
committed mortgage fraud. According to the alleger, the employee sold his home to a 
company as a short sale, which required approval from his mortgage lender. The sale 
to the company resulted in a substantial loss to the lender. The sole owner of the 
company was the employee's mother. The employee then allegedly purchased the 
home back from the company at a lower cost than the original mortgage amount. The 
employee allegedly never moved out of the house he sold, and was planning to sell the 
house for a profit. 



Findings 

OIG found that the employee sold his residence to a company, which is owned by his 
mother, but that lender rescinded the sale of the residence to the company once OIG 
made the lender aware of the allegation. There was no loss to the lender or to the U.S. 
Government. OIG briefed the NRC Personnel Security Branch on this matter and 
referred the case to the Federal Bureau of Investigation, and the Federal Deposit 
Insurance Corporation OIG for further review. 

NRC Staff Provided False and Misleading Statements in Official NRC 
Correspondence 

Allegation 

OIG initiated this investigation based on an anonymous allegation that two NRC 
employees provided false statements and misleading information in a petition sent to 
the Federal Labor Relations Authority (FLRA) proposing to exclude Office of 
Investigations (01) criminal investigators from the collective bargaining unit and to a 
grievance official regarding whether or not 01 criminal investigators could claim a 
reduction day when traveling more than 4 hours on a workday. 

Findings 

OIG determined that the statements made by the two employees to both the FLRA and 
the grievance official were true. OIG confirmed through records reviews that 01 criminal 
investigators were allowed to claim a reduction day when traveling for more than 4 
hours on a workday. 

Possible SmarTrip Card Fraud 

Allegation 

OIG initiated this investigation based on an anonymous allegation that an employee 
used her NRC Transit Subsidy Benefits Program (TSBP) funds to pay for parking at a 
Metro parking garage across the street from NRC headquarters. An initial OIG review 
of the employee's Transit Subsidy SmarT rip transaction history revealed there were 
several occasions where the employee used the funds to pay for parking without 
reimbursing the money received from the TSBP. The TSBP should not be used for 
parking. 



Findings 

OIG determined that the employee used her TSBP funds to pay for parking on 378 
occasions between May 5, 2009, and February 4, 2011. During this timeframe, the total 
amount of unauthorized use of TSBP funds was $2,175.75. 

Misuse of Government Computer 

Allegation 

OIG initiated this investigation based on an anonymous allegation that an OIG analyst 
was playing games on the Internet on his NRC-issued computer. This could pose a 
security risk if he had installed games or visited Internet sites that consisted of malicious 
software (malware). 

Findings 

OIG determined that the analyst did not install games on his NRC-issued computer, and 
there were no signs of security violations or malware having been installed on the 
operating system. There was evidence that between May 2010 and January 2011, the 
employee visited numerous arcade-style online game Web sites during official duty 
hours. 

Release of Nonpublic Information by Defense Nuclear Facilities Safety Board 
Member 

Allegation 

OIG initiated an investigation based on a referral involving the Defense Nuclear 
Facilities Safety Board. The board alleged that a presidentially appointed board 
member leaked a November 2010 draft Board letter concerning the National Nuclear 
Security Administration's (NNSA) Transformational Governance and Oversight Initiative 
(Governance Initiative) to a DOE representative assigned to interface with the board, 
and/or the DOE Deputy Secretary. The board suspected that the board member may 
have leaked other draft letters to DOE. 



Findings 

OIG found that the board member did not release the board's draft letter concerning 
NNSA's Governance Initiative to DOE, but provided his own rewrite of the draft letter to 
the DOE representative via e-mail. The board member admitted that on several 
occasions he discussed draft board correspondence with DOE. He stated that he 
emailed a copy of his rewrite of the board's draft letter concerning NNSA's Governance 
Initiative to the board's DOE representative. He also stated that he read to DOE's Chief 
of Nuclear Safety portions of the board's draft letter concerning deposition velocity. 

OIG found that while board members and staff believed that the board member's 
actions undermined the board's effectiveness and independence, and violated its 
pr.actice of not releasing or discussing information in draft letters to DOE until they were 
finalized, the board lacked written guidance or formal policies that prohibited the 
communications. In addition, OIG found that draft board letters under review by board 
members do not have any restricted markings. 

NRC Employees Impersonating State Employees for Marriot Benefits 

Allegation 

OIG initiated an investigation based on an anonymous allegation regarding NRC 
employees impersonating State employees to get a lower hotel rate at a brand hotel 
while on official travel. 

Findings 

OIG found that the NRC employees stayed at the hotel while on official travel; however, 
the employees did not engage in fraudulent activities and that sufficient protections for 
the hotel owners/operators are in place to prevent the type of fraud alleged in the 

complaint. 



NRC Managers Involved in Quid Pro Quo Agreement To Hire Wife in Exchange for 
Position 

Allegation 

OIG initiated an investigation based on an anonymous allegation that an NRC senior 
executive made a quid pro quo arrangement with an NRC senior manager to hire the 
senior executive's wife in exchange for a position for the senior manager. The alleger 
also claimed that the senior executive's wife had no prior experience as a supervisor, 
that the senior manager who received the quid pro quo position had no prior experience 
as a manager in the IT field, and that both selections were made over more qualified 
individuals. 

Findings 

OIG found that in 2008, the senior manager selected the senior executive's wife for a 
branch chief position at NRC. Also in 2008, the NRC Executive Review Board (ERB) 
had a succession planning meeting which resulted in many SES reassignments and 
selections throughout the agency, one of which was the senior manager's 
reassignment. OIG found that the senior manager's reassignment was determined by 
the ERB members and was a lateral transfer with no financial benefit. OIG found no 
evidence to suggest that there was pressure on the ERB members to reassign the 
manager or that there was a quid pro quo arrangement between the senior manager 
and the senior executive. 

Concerns Regarding Region IV Review of Inadvertent Shutdown at a Nuclear 
Power Plant Reactor 

Allegation 

OIG initiated this investigation based on an NRC employee submitting concerns to 
Region IV regarding an event that took place in October 2003, at a nuclear power plant. 
During a shutdown, the control room operators did not effectively control reactor 
reactivity during low-power operations. Region IV assessed the employee's concerns 
and sent him a response letter in February 2010. According to the NRC employee, an 
enclosure to the February 2010 letter contained an inaccurate statement that the 
licensee personnel had completed a shutdown margin verification just prior to tripping 



the main turbine, as required by the shutdown procedure. The NRC employee claimed 
that the operating crew did not complete the shutdown margin verification just prior to 
tripping the main turbine, and, therefore, shutdown margin was not ensured. 

Findings 

OIG found that the Region IV staff provided inaccurate information in the February 2010 
letter as well as a second letter in September 2010, which stated that shutdown margin 
verification was performed prior to tripping the main turbine. A shutdown margin 
verification was not performed prior to tripping the main turbine, nor was it required to 
be performed per the plant's shutdown procedure in effect at the time. OIG found that a 
shutdown margin verification was performed after tripping the turbine in accordance with 
the plant's shutdown procedure. OIG also learned that during the event, shutdown 
margin was not ensured through use of a completed shutdown margin verification; 
rather, shutdown margin was ensured by the control rods being above the technical 
specification power dependent control rod insertion limits. OIG concluded that the 
inaccurate statement did not affect NRC's conclusion that the reactor was never in an 
unsafe condition. 

Individual Impersonating an NRC Inspector to Obtain Material Licensee's Pll 

Allegation 

OIG initiated this investigation based on an allegation from an NRC inspector that an 
unidentified individual may possibly be impersonating an NRC inspector. The NRC 
inspector told OIG that during his inspection of a materials licensee, the licensee told 
him that this was the second time in 4 weeks that an NRC inspector was reviewing his 
dosimetry records and had taken a copy of the records. The dosimetry records contain 
personal identifiable information. Because NRC had not inspected the facility prior to 
the incident, the inspector reported to OIG that someone may be impersonating an NRC 
inspector. 

Findings 

OIG found inconsistencies in the statements made by the NRC inspector and the 
licensee regarding an unidentified individual allegedly impersonating an NRC inspector. 



OIG learned that the unidentified individual had access to the licensee's dosimetry 
records; however, the individual may have been an inspector from another Government 
agency. 

Flawed License Renewal Process by Division of License Renewal 

Allegation 

OIG initiated an investigation in response to an allegation of fraud in connection with 
work performed for NRC under Department of Energy (DOE) laboratory agreements 
with a national laboratory. According to the allegation, two tasks being performed by 
the laboratory listed the same deliverable, there were errors in the vouchers and 
missing vouchers for one of the tasks, and there were numerous problems with 
deliverables and deliverable dates. 

Findings 

OIG did not identify any instances of fraud in connection with the laboratory's 
performance of the tasks. Although progress on the tasks fell behind schedule, NRC 
project managers for the tasks were informed about progress and delays on the tasks. 
The project managers were satisfied with the quality of the work performed and task 
deliverables. Furthermore, the current project manager and technical advisor for the 
tasks were satisfied with the laboratory's performance of the work. OIG found that NRC 
requests for additional laboratory work during this time period contributed to some 
delays in the completion of the work. 

NRC Staff Oversight of Medical Event Reporting Requirements 

Allegation 

OIG initiated this investigation to review the NRC's staff rulemaking efforts to revise Title 
10 Code of Federal Regulations (CFR), Part 35, Medical Use of Byproduct Material 
Program in light of the medical events that occurred at a Philadelphia Veterans Affairs 
Medical Center (PVAMC) from February 2002 through June 2008. During a 
brachytherapy procedure in 2003, an authorized user changed the written directive 
while the medical procedure was still ongoing and, as a result, the NRC determined that 
the incident was not a reportable event. The NRC staff's efforts to revise 10 CFR Part 
35 began in 2004. 



Findings 

OIG determined that the NRC staff followed rulemaking procedures and in 2005 
submitted to the NRC Commission recommended changes to 10 CFR Part 35. 
However, the NRC staff had to reevaluate its proposed changes to the rule in light of the 
2008 PVAMC medical events. Because the staff's proposed revision to rule changes 
were disapproved by the Commission, this rulemaking process is ongoing and is not 
expected to be completed for several years. 

Potential Financial Fraud by NRC Employee 

Allegation 

OIG initiated this investigation based on information received from a private 
investigation firm that an NRC employee and her spouse (a former NRC employee) 
falsified loan documents for the purchase of real estate. 

Findings 

OIG determined that the NRC employee's spouse forged a Power of Attorney (POA) for 
the NRC employee and used the POA to purchase a beach front condominium in Myrtle 
Beach, South Carolina. OIG determined that the NRC employee was unaware of the 
purchase of the condominium until she received information relating to the foreclosure 
of the property. The spouse admitted while under oath during a deposition that he 
signed the closing documents for the purchase of the beachfront condominium with the 
POA without the NRC employee's knowledge. 

Review of IBMFileNet System Competition 

Allegation 

OIG initiated this investigation based on an anonymous allegation that NRC cancelled 
the Next Generation Agencywide Document Access and Management System 
(ADAMS), NRC's internal records database, and instead bought an IBMFileNet system 
to maintain and upgrade ADAMS without competition. 



Findings 

OIG found NRC awarded a sole source contract to International Business Machines 
(IBM) to maintain and upgrade ADAMS after determining that other companies could 
not meet the contract requirements because IBM has proprietary ownership rights of the 
ADAMS document management software. Prior to awarding the contract to IBM, NRC 
published a Notice of Intent in FedBizOpps.gov to notify vendors that NRC planned to 
use IBM and allow any vendor who believed it was better qualified to present NRC with 
a technical capability statement to prove its qualifications. NRC also prepared a 
Justification for Other than Full and Open Competition (JOFOC) to support the award. 
OIG also found that two other, ongoing ADAMS-related contracts were competitively bid 
and awarded to companies other than IBMFilenet. 

Improper Transfer of Funds by Region IV Employee 

Allegation 

OIG initiated an investigation based on an allegation that an NRC Region IV manager 
instructed her employees to illegally transfer office funds to hide the funds, and bragged 
about putting the funds into a General Services Administration (GSA) account. 

Findings 

OIG determined that the NRC manager did not improperly transfer funds by obligating 
money from the Region IV budget to a GSA purchase order account to purchase office 
supplies. Specifically, the manager obligated additional funds to an existing interagency 
agreement between GSA and NRC to purchase supplies for RIV's office relocation. 

Inadvertent Release of Fermi Force-on-Force Inspection Report 

Allegation 

OIG initiated an investigation into the inadvertent release of Safeguards Information 
(SGI). Specifically, OIG was notified by the Office of Nuclear Security and Incident 
Response (NSIR) of the inadvertent release of a Fermi force-on-force (FOF) inspection 
report to three employees at Duke Energy Corporation (Duke) by NSIR's Division of 
Security Operations (DSO). 



Findings 

OIG determined that after the SGI release, DSO staff reviewed the circumstances 
surrounding the release, assessed the impact, determined the cause, and implemented 
a checklist (i.e., an inspection report routing form) to prevent similar inadvertent 
releases in the future. OIG also determined that one individual on the concurrence 
chain of the FOF report noted the distribution list contained the names of unintended 
recipients at Duke, which led to the inadvertent release, and informed the team lead and 
an administrative assistant of the error, but no one took action to correct the problem. 

Project on Medical Use of Radioactive Materials 

Allegation: 

OIG initiated this investigation to review NRC's oversight of NRC's material licensees 
and Agreement States regarding activities involved in the medical uses of radioactive 
materials in accordance with Title 10, Code of Federal Regulations (CFR) Part 35, 
"Medical Use of Byproduct Material." OIG reviewed NRC's oversight of reported 
medical events related to the medical use of radioactive materials. 

Findings: 

OIG examined medical events involving the use of radioactive materials that are 
reported to the NRC by NRC material licensees and Agreement States and entered into 
the Nuclear Materials Events Database, which is NRC's database of reported nuclear 
materials incidents. The NRC utilizes this database to evaluate event reports to identify 
trends and significant events. A review of 1 ,905 reported events revealed 360 events 
classified as medical events reported from 2008-201 0; however, OIG did not identify 
any pattern or trend of lack of oversight pertaining to these medical events by NRC 
staff. 

Rll Manager Circumventing Veterans' Preference Rules In Hiring 

Allegation: 

OIG initiated this investigation based on an allegation regarding the reluctance of an 
NRC Region II manager to hire veterans between 2008 and 2010. 



Findings: 

OIG determined that the Region II manager did not exclude veterans from the hiring 
process. OIG also found that veterans were selected by the Region II manager for two 
of the four vacancies in which the manager served as the selection official for the 
advertised positions. OIG did not substantiate any improper conduct by the Region II 
manager. 

Violation of Copyright Law By NRC Employee and Inappropriate Denial of FOIA 
Request Related to the Copyrighted Material 

Allegation: 

The OIG initiated this investigation based on an allegation received from a Colorado 
State University (CSU) professor that an employee assigned to the NRC Technical 
Training Center (TTC) was in possession of, and using without authorization, 
copyrighted course material belonging to the CSU without university permission. It was 
also alleged that NRC failed to address a Freedom of Information Act (FOIA) request 
regarding copyrighted material by CSU and that the NRC TIC employee threatened to 
ruin the alleger's reputation for filing the FOIA. 

Findings: 

OIG determined that neither the NRC nor the TIC employee possessed any materials 
belonging to CSU. OIG also determined that the FOIA request was processed in 
accordance with NRC procedures and that no threats were made by the NRC TIC 
employee towards any faculty member of CSU. 

Concerns Regarding Financial Information Provided By NRC Staff to Argonne 
National Lab 

Allegation: 

OIG initiated this investigation after receiving information from an NRC employee who 
alleged that an NRC manager provided financial information regarding the amount of 
remaining funds in an NRC budget to Argonne National Laboratory (ANL), which gave 



ANL an unfair advantage in the bidding process for contracted work. The NRC 
employee also alleged that there are excessive hiring practices within the alleger's 
division. 

Findings: 

OIG determined that the NRC manager shared with ANL information on remaining 
funds in a laboratory agreement that NRC had with ANL and that sharing of budget 
information after award is not prohibited by NRC guidance. OIG also determined that 
hiring practices for the alleger's division were in accordance with the NRC Strategic 
Human Capital Plan for 2010-2014. 

Potential Improper Release of NRC Assessment and Recommendations 
Pertaining to the Fukushima Daiichi Units 

Allegation: 

OIG initiated this investigation based on a media article in The New York Times dated 
April 5, 2011. This article contained information from a For Official Use Only (FOUO) 
internal assessment document related to the damaged Japanese Fukushima Daiichi 
Units. The OIG investigation addressed whether any NRC employee provided the 
document to The New York Times without authorization. 

Findings: 

OIG identified 45 instances where the FOUO NRC internal assessment document 
pertaining to the Japanese Fukushima Daiichi Units was sent via e-mail to numerous 
government agencies and private sector stakeholders. OIG did not confirm that any 
NRC employee sent the document to The New York Times. 
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OFFICE OF THE DIRECTOR OF NATIONAL INTELLIGENCE 

WASHINGTON, DC 20511 

JUN D 7 2013 

Reference: DF-2012-00080 

This is in response to your letter, dated 17 April 2012, received in the Office of the 
Director of National Intelligence on 23 May 2012. Pursuant to the Freedom of Information Act 
(FOIA), you are requesting "each and every biannual response/report to Senators Grassley 
and Coburn, in addition to, the original response from your agency to the April 8, 2010 
letter from the Senators." We have assigned your request the reference number above. Please 
use this number when corresponding so that we can identify it easily. 

Your request was processed in accordance with the FOIA, 5 U.S.C § 552, as amended. 
The ODNI found two documents responsive to your request. Upon review, it has been 
determined that the material may be released in segregable form with information removed 
pursuant to the FOIA exemption (b)(3), which applies to information exempt from disclosure by 
statute. The relevant withholding statute is the Central Intelligence Agency Act of 1949, 50 
U.S.C. § 403g, as amended, which protects, among other things, the names of CIA and ODNI 
personnel. 

You have the right to appeal this determination within 45 days of the date of this letter to: 

Office of the Director of National Intelligence 
Information Management Office 
Washington, DC 20511 

Should you decide to do this, please explain the basis of your appeal. If you have any 
questions, please call the Requester Service Center at (703) 874-8500. 

[ Sin~~ 
i:nnifer Hudson 

Chief, Information and Data Management Group 

Enclosure (6 pages) 
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OFFICE. OF THE Dm£croR Of NA TIONJ\L INTD.UGa«:J:: 

OFFICE OF nu: INsPECroR GENER.Al. 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on the Judiciary 
United Stares Senate 
Washington, D.C. 20510 

The Honorable Tom Coburn 
Ranking Member 

W ASHL"-'GTON. DC 2051 l 

Pennanent Subcommittee on Investigations 
Committee on Homeland Security and Governmental Affairs 
United Stares Senate 
Washington. D.C. 20510 

Dear Ranking Member Grassley and Ranking Member Cobwn: 

2March2011 

(U) 'Ibis letter responds to your April 8, 2010 letter seeking biannual updates on all 
closed investigations, evaluations, and audits conducted by our office that were not disclosed to 
the public. 

(U) As noted in my initial response dated June 15, 2010, the majority of OIG projects are 
classified due to the sensitive nature of Office of Director of National Intelligence (ODNI) 
programs and activities we review. We provide all final reports of audits, inspections, 
evaluations, and reviews to the intelligence oversight committees. Consistent with the general 
practice in the Inspector General community, we do not routinely provide reports of 
investigations to the committees, but rather notify them of significant investigative reports and 
offer briefmgs of those matters. In addition, we sulDlllllril.e significant investigations, including 
those of senior officials, in our semiannual reports to the intelligence oversight committees. 

(U/IFOUG) Since my initial response of June 15, 2010, the OIG bas produced two 
non-public semiannual reports covering the period January 1 to December 31, 2010. Both 
reports are classified and were delivered to the intelligence oversight and appropriations 
committees. In addition, based upon the recommendation of my Assistant Inspector General for 
Inspections and my Deputy, the OIG administratively closed an inspection that was initiated in 
2007 relating to advanced geospatial intelligence. I was advised after I arrived at the OIG that a 
draft report had been circulated to IC elements in 2008, and that some IC elements agreed with 
certain draft report recommendations, while other IC elements objected to ceJ.tain draft report 
recommendations. I was also advised that due to questions raised regarding the methodology 
employed during the review and aspects of the fmdings, content. and recommendations when the 
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report was presented to then DNI McConnell. my predecessor determined not to issue a final 
report. My Assistant Inspector General for Inspections receady reviewed the matter and 
concluded that under Council of the Inspecton General on Integrity and Efficiency (CIGIE) 
quality standards for inspection relating to relevance, accuracy. and timeliness, it is no longer 
either feasible or practicable to assess the accuracy of the draft report in a timely manner. 

Sincerely, 

cc: See Distribution List 
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Distribution List; 

The Honorable Dianne Feinstein 
The Honorable Saxby Chambliss 
The Honorable Carl Levin 
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OFFICE OF THE DJ RECTOR OF NATIONAL INTELLIGENCE 

OFFICE OF THE INSPECTOR GENERAL 

WASHINGTON, DC 20511 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
Washington, D.C. 20510 

The Honorable Tom Coburn 
Ranking Member 
Pennanent Subcommittee on Investigations 

Homeland Security and Governmental Affairs Committee 
United States Senate 
Washington, D.C. 20510 

Dear Ranking Members Grassley and Coburn: 

IS June 2010 

Thank you for your 8 April 2010 letter and your continued dedication to the role of 
independent Inspectors General. The independence of Inspectors General is critical to 
conducting meaningful audits, evaluations, investigations, and other management reviews. 
I will address the requests in your letter as they pertain to the Office of the Director of National 
Intelligence (ODNI) since the beginning of my tenure as the ODNI Inspector General in April 
2009. 

l. Cooperation from ODNI Management 

During my tenure, I have not experienced an instance when the ODNI management team 
has resisted or objected to the OIG's activities. The ODNI leadership has been cooperative in 
participating in OIG audits, evaluations, investigations, and reviews and in providing input into 
the ODNI biannual Work Plan. 

2. Biannual Report on Closed Matters not Disclosed to Public 

Our reports generally are not disclosed to the public because of the classified nature of 
our work. We provide all final reports of audits, inspections, evaluations. and reviews to the 
intelligence oversight committees. Consistent with the general practice in the JG community, we 
do not routinely provide reports of investigations to the conunittees, but rather notify them of 
significant investigative reports and offer briefings of those matters. In addition, we summarize 
significant investigations, including those of senior officials, in our semiannual reports to 
Congress. 

UNCLASSIFIED 
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The OIG has produced two semiannual reports covering the period l January to 31 
December 2009. Both reports are classified and were delivered to the intelligence oversight and 
appropriations committees. We are in the process of preparing the semiannual report for the 
period I Jan to 30 June 2010. Upon concurrence of the A/DNI, that report will be sent to 
Congress this summer. 

3. Communications with Congress 

Pursuant to ODNI policy, all congressional communications are transmitted through the 
ODNI's Office of Legislative Affairs (OLA). Therefore, the OIG coordinates all congressional 
interactions through OLA. 

Statutory IGs have direct reporting lines to Congress under the Inspector General Act of 
1978. However, the ODNI IG is appointed by the Director of National Intelligence (DNI) and 
reports solely to the DNI. The Fiscal Year 2010 Intelligence Authorization bill (S. 1494), 
pending in Congress. would create a Presidentially-appointed, Senate-confirmed Inspector 
General for the Intelligence Community and would establish a dual reporting requirement to 
Congress and the agency head, similar to that of other statutory IGs. 

4. Unimplemented ODNI OIG Recommendations 

Beginning in early 2009, ODNI management and the OIG instituted a review process that 
tracks the implementation of all outstanding OIG recommendations. This process has resulted in 
over 94% of OIG recommendations in reports issued since 2007 being closed or substantially 
closed. We plan to provide the House Committee on Government Oversight and Reform a list of 
pending unclassified unimplemented recommendations after we complete our semiannual report 
in July and will coordinate with the Senate Select Committee on Intelligence in providing you a 
copy of our report. 

I hope that this information is useful for vour review. If you have any further questions, __ _ 
please contact me or Deputy Inspector Generali lin my office at! J- - - - - - - - - - (b)(3) 

Sincerely, 

cc: See Distribution List 
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Distribution: 

The Honorable Dianne Feinstein 
The Honorable Christopher S. Bond 
The Honorable Silvestre Reyes 
The Honorable Peter Hoekstra 
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From: Ruge, Susan L. 
Sent: Tuesday, May 08, 2012 3:50 PM 
Subject: FOIA Requests - OPM OIG 
 
 
This is in response to a request that you submitted under the Freedom of Information 
Act (FOIA), dated April 17, 2012. 
 
Attached is a zip file that contains the original response to the April 8, 2010, letter from 
Senators Grassley and Coburn (the two attachments to this letter are in separate 
documents), as well as each report submitted since that time. 
 
Although we provided the document that you requested, we redacted certain 
information from it.  If you wish to appeal the redactions in the document under FOIA, 
you should contact, in writing, Mr. J. David Cope, Assistant Inspector General for Legal 
Affairs, Room 6400, 1900 E Street, NW, Washington, DC 20415.  Please include a copy 
of your initial request, a copy of this email denying a portion of the request, and a 
statement explaining why you disagree with our decision.  You should write “Freedom of 
Information Act Appeal” on the front of the envelope and on the first page of the appeal 
letter. 
 
Would you mind pleasing emailing me to confirm that you received this email and all of 
the attachments? 
 
Thank you, 
Susan 
 
Susan L. Ruge | Attorney Advisor 
Office of the Inspector General | U.S. Office of Personnel Management 
1900 E Street, NW, Room 6400 | Washington, DC 20415-1100 
Direct: 202-606-2236 | Mobile: 202-603-8227 | Main: 202-606-1200 
Email: Susan.Ruge@opm.gov  
 



UNITED STATES OFFICE OF PERSONNEL MANAGEMENT 

Washington, DC 20415 


Office of the 
Inspector General 

June 30, 2010 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
SD-219 Dirksen Senate Office Building 
Washington, DC 20510-6200 

The Honorable Thomas A. Coburn 
Ranking Mernber 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
SD-340Dirksen Senate Office Building 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Reference is made to your letter, dated, April 8, 2010, requesting information on our oversight 
activities, specifically involving four issues. 

First, has our agency resisted andlor objected to our oversight activities andlor restricted our 
access to information? No, we have had outstanding cooperation and support over the years with 
the Directors of the U.S. Office of Personnel Management (OPM) and their staffs. We continue 
to meet on a very frequent basis with the program offices and senior staff at OPM to discuss a 
variety of topics. In addition, the Director and his senior staff have on a number of occasions 
referred issues and allegations to our office, which resulted in our initiation of audits and 
investigations. 

Second, a request for information on our investigations, evaluations, and audits closed between 
January 1,2009 and April 30, 2010, which were not disclosed to the public. We have reported 
upon all of our audits in our IG semiannual reports to Congress, to the extent and manner 
required by the IG Act. While the semiannual reports contain narrative summaries of a number 
of our significant investigations, we have also enclosed a spread sheet (Enclosure 1) providing 
information about all of the investigations closed during the January 1, 2009 - April 30, 2010 
period. We issued no evaluation reports during this timeframe. As requested, henceforth we will 
provide you this non-public information biannually (April 30th and October 31 st, which 
coincides with the timing of our semiannual reports to Congress). 

Third, a request to be advised immediately if any Federal official threatens andlor otherwise 
atten1pts to impede our ability to communicate to the Congress, whether it concerns our budget 

www.opm .gov www.usajobs.gov 
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2 The Honorable Charles E. Grassley and Thomas A. Coburn 

or any other matter. As described in your letter, one of the members of my senior staff received 
the threat of retaliation and interference on January 4, 2010. I filed a complaint with the Office 
of White House Counsel and notified Congress of the threat. OMB then initiated an internal 
investigation of their program examiner's actions. On March 5,2010, OMB's General Counsel 
briefed me and the Executive CounCil of the Council of Inspectors General for Integrity and 
Efficiency, as well as nlelnbers of Congress, on the results of their internal investigation, which 
found that the OMB program examiner acted improperly in threatening our office. As requested 
by Investigative Assistant Brian Downey from your office, we will be providing him with a 
thorough briefing on this matter. If at any time in the future we receive a similar threat, we will 
notify you and other appropriate members of Congress immediately, as we did in this case. 

Finally, a request for a copy of our outstanding recommendations that have not been fully 
implemented by our agency that was submitted to Representative Darrell Issa, Ranking Member, 
Committee on Oversight and Government Reform. We have enclosed (Enclosure 2) our 
response with attachments to Representative Isssa, dated April 16, 2010. 

In closing, I want to thank your staff for allowing an extension of time in order to provide you 
with a more thorough response to your request. If you have any questions, please feel free to 
contact me, at 202-606-1200, or someone from your staff may contact Deputy Inspector General 
Norbert E. Vint, at 202-606-1200. 

Sincerely, 

Enclosures ~~£h/~ 
Patrick E. McFarland 
Inspector General 



 



OPM-OIG Office of Investigations 
Closed Investigation Disposition Summary 

January 1, 2009 to April 30, 2010 

No. Case Number 
Date Investigation 

Closed 

1 1200800007 1/5/2009 

2 1200800078 11712009 

3 1200800029 11712009 
4 1200700085 11712009 

5 1200700004 11712009 

6 1200600065 1/15/2009 

7 1200800001 1/15/2009 

8 1200600020 1/15/2009 

9 1200800015 1/15/2009 

10 1200800064 1/16/2009 

11 1200800023 1/16/2009 

12 1200800134 1/26/2009 

13 1200600126 1/27/2009 

14 1200800024 1/29/2009 

15 I 2008 00039 . 1/30/2009 

16 1200700053 2/3/2009 

17 1200600049 2/10/2009 

18 1200700078 2/10/2009 

19 1200800006 2/10/2009 

20 1200800131 2/10/2009 

21 1200800067 2/13/2009 

22 1200800065 2/13/2009 

23 1200500019 2/13/2009 

I 24 1200600089 2/13/2009 

25 1200900034 2/18/2009 

26 1200800025 3/3/2009 

Case Category Allegation Category Disposition Summary 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False 

Criminal Conviction with Monetary Recovery to OPM. 
Insurance Claims 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Retirement Fraud Post-Death Annuity Theft 
Pre-Trial Diversion of Three Suspects with Monetary Recovery 
to OPM. 

Health Care Fraud 
Health Care Facility/False 

Civil Settlement with Monetary Recovery to OPM. 
Insurance Claims 

Health Care Fraud 
Health Care Provider/False 

Civil Settlement with Monetary Recovery to OPM. 
Insurance Claims 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM and SSA. 

Health Care Fraud 
Beneficiary/Pharmaceutical 

Criminal Conviction with Monetary Recovery to OPM. 
Diversion 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Health Care Fraud 
Health Care Facility/False Withdrew from Investigation Due to Minimal Financial Loss to 
Insurance Claims the FEHBP. Investigation Continued by Other Agencies. 

Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 
Obtained from Subject. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Retirement Fraud Post-Death Annuity Theft Civil Settlement with Monetary Recovery to OPM. 

Health Care Fraud 
Beneficiary/Pharmaceutical 

DOJ Declined to Prosecute. 
Diversion 

Retirement Fraud Post-Death Annuity Theft Civil Settlement with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Employee/Contractor 
Falsification of Work Product Pre-Trial Diversion with No Monetary Recovery to OPM. 

Misconduct 

Health Care Fraud 
Health Care Facility/False Civil Settlement of both Defendant and Relator with Monetary 
Insurance Claims Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False Criminal Conviction with Monetary Recovery to OPM. 
Insurance Claims Physician Debarred from the FEHBP. 

Health Care Fraud 
Health Care Provider/False 

DOJ Declined to Prosecute. 
Insurance Claims 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Employee/Contractor 
Theft of OPM Money 

Administrative Action of a 10-day Suspension Taken Against 
Misconduct the OPM Employee. 

Retirement Fraud Post-Death Annuity· Theft DOJ Declined to Prosecute. 

Recovery to OPM 

$ 42,998.22 

$ 21,643.05 

$ 115,777.03 

$ -

$ 60,427.68 

$ 6,859.75 

$ 17,845.64 

$ 8,909.00 

$ 5,654.62 

$ -

$ -

$ 126,171.00 

$ 130,449.80 I 

$ -

$ 4,365.00 

$ -

$ 50,000.00 

$ 139,758.00 

$ 112,684.96 

$ -

$ 6,407.91 

$ 313.00 

$ -

$ -

$ -

$ -
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OPM-OIG Office of Investigations 

Closed Investigation Disposition Summary 


January 1, 2009 to April 30, 2010 

No. Case Number 
Date Investigation 

Closed 

27 1200800092 3/3/2009 

28 1200800102 3/11/2009 

29 1200600121 3/11/2009 

30 1200800045 3/12/2009 

31 1200300078 3/16/2009 

32 1200600015 3/16/2009 

33 1200900065 3/18/2009 

34 1200600144 3/20/2009 

35 1200300058 3/20/2009 

36 1200600011 3/20/2009 

37 1200700082 3/26/2009 

38 1200400017 3/26/2009 

39 1200700072 3/26/2009 

40 1200600145 3/26/2009 

41 1200500003 3/31/2009 

42 1200800020 4/1/2009 

43 1200900066 4/1/2009 

44 1200800116 4/9/2009 

45 1200900061 4/15/2009 

46 1200600051 4/16/2009 

47 1200800050 4/17/2009 

~ 1200800119 4/17/2009 

Case Category Allegation Category Disposition Summary 

Health Care Fraud 
Drug Manufacturer/Off-Label 

Allegation Not Substantiated. 
Marketing 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Health Care 

Criminal Conviction with No Monetary Recovery to OPM. 
Provider/Pharmaceutical Diversion 

Retirement Fraud Post-Death Annuity Theft Allegation Not Substantiated. 

IHealth Care Fraud 
Health Care Provider/False 

Criminal Conviction with Monetary Recovery to OPM. 
Insurance Claims 

Employee/Contractor 
Beneficiary/False Insurance 

Criminal Conviction with No Monetary Recovery to OPM. 
Claimsllmpersonation of Federal 

Misconduct 
Employee 

OPM Employee Resigned. 

Employee/Contractor 
Falsification of Work Product 

Criminal Conviction with Monetary Recovery to OPM. OPM 
Misconduct Employee Terminated. 

Employee/Contractor 
Theft of OPM Money 

Criminal Conviction of Two Defendants with Monetary 
Misconduct Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM and SSA. 

Employee/Contractor 
Threat to OPM Employee Allegation Not Substantiated. 

Misconduct 

Retirement Fraud Post-Death Annuity Theft Administrative Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False Civil Settlement with Monetary Recovery to OPM and FEHBP 
Insurance Claims Suspension. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Beneficiary/Pharmaceutical Criminal Conviction with No Monetary Recovery to OPM. 
Diversion Employee Resigned. 

Life Insurance Fraud Beneficiary/False Insurance Claims Allegation Not Substantiated. 

Employee/Contractor 
Falsification of Work Product 

Criminal Conviction with Monetary Recovery to OPM. 
Misconduct Employee Resigned. 

Health Care Fraud 
Beneficiary/Pharmaceutical 

Voluntary Payment Agreement Obtained from Subject. 
Diversion 

Retirement Fraud Post-Death Annuity Theft 
Erroneous Distribution of Post-Death Annuity by a Financial 
Institution. OPM to Initiate Administrative Collection Action. 

Retirement Fraud Post-Death Annuity Theft Post-Death Annuity Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False Withdrew from Investigation Due to Minimal Financial Loss to 
Insurance Claims the FEHBP. Investigation Continued by Other Agencies. 

Health Care Fraud 
Drug Manufacturer/Off-Label Criminal and Civil Settlements with Monetary Recovery to 
Marketing OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with No Monetary Recovery to OPM. 
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Recovery to OPM 

$ -
$ 55,439.87 

$ -

$ -
$ 30,228.90 

$ -

$ 4,262.26 

$ 27,510.03 

$ 53,652.00 

$ -
$ 251,072.20 

$ 42,000.00 

$ 94,151.00 

$ -

$ -

$ 21,239.00 

$ 12,857.00 

$ -

$ 86,618.85 

$ -

$ 13,967,347.19 

$ -

" 




OPM-OIG Office of Investigations 
Closed Investigation Disposition Summary 

January 1, 2009 to April 30, 2010 

No. Case Number 
Date Investigation 

Closed 

49 1200900038 4/29/2009 

50 1200900072 4/29/2009 

51 1200400070 5/6/2009 

52 1200800008 5/13/2009 

53 1200900024 5/13/2009 

54 1200800099 5/14/2009 

55 1200800117 5/14/2009 

56 1200600056 6/3/2009 

57 1200800059 6/3/2009 

58 1200800083 6/4/2009 

59 1200800109 6/10/2009 

60 1200800034 6/18/2009 

61 1200500090 6/18/2009 

62 I 2008 00052 . 6/22/2009 

63 1200700108 6/23/2009 

64 1200900020 6/25/2009 

65 1200800054 6/25/2009 

66 1200800115 6/26/2009 

67 1200800074 71712009 

68 1200700092 71712009 

69 1200500146 71712009 

70 1200800138 7/8/2009 

Case Category Allegation Category Disposition Summary 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 
Obtained from Subject. 

IRetirement Fraud Post-Death Annuity Theft 
Case Closed After Statute of Limitations Expired While 
Pending DOJ Prosecution. 

Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 
Obtained from Subject. 

Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 
Obtained from Subject. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Health Care Fraud 
Health Care Criminal Conviction with Monetary Recovery to OPM. 
Provider/Pharmaceutical Diversion Physician Debarred from the FEHBP. 

Health Care Fraud 
Beneficiary/Pharmaceutical Target of Investigation Died Before Investigation Was 
Diversion Completed. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM & SSA. 

Health Care Fraud 
Health Care Provider/False 

Criminal Conviction with No Monetary Recovery to OPM. 
Insurance Claims 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False 

Trial Judge Dismissed the Case. 
Insurance Claims 

Health Care Fraud 
Beneficiary/Pharmaceutical 

Criminal Conviction with No Monetary Recovery to OPM. 
Diversion 

Life Insurance Fraud Beneficiary/False Insurance Claims Criminal Conviction with Monetary Recovery to OPM. 

Employee/Contractor 
Falsification of Work Product 

Criminal Conviction with Monetary Recovery to OPM. OPM 
Misconduct Employee Resigned. 

Employee/Contractor 
Falsification of Work Product 

Criminal Conviction with Monetary Recovery to OPM. OPM 
Misconduct Employee Retired. 

Retirement Fraud Post-Death Annuity Theft Civil Settlement with Monetary Recovery to OPM. 

Administrative Error - Applicant Evaluation Ratings Overlooked 
Veteran Applicants For an Executive Director Position. 

OPM Program Issue Erroneous Agency Work Product Recommended HR Training Regards to Rating and Hiring 
Veterans. Qualified Veterans Placed in a Priority 
Considerations Program. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False 

DOJ Declined to Prosecute. 
Insurance Claims 

Health Care Fraud 
Health Care Facility/False 

Civil Settlement with Monetary Recovery to OPM. 
Insurance Claims 

Recovery to OPM 

$ -
$ 74,115.64 

$ -

$ 199,998.98 

$ 52,445.00 

$ 216,545.08 

$ -

$ 6,814.38 

$ -

$ 45,889.00 

$ -

$ 517,515.27 

$ -

$ -

1$ 49,718.67 

$ 10,000.00 

$ 101,180.48 

$ 213,813.00 

$ -

$ 10,136.00 

$ -

$ 29,821.37 
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OPM-OIG Office of Investigations 

Closed Investigation Disposition Summary 


January 1, 2009 to April 30, 2010 

No. Case Number 
Date Investigation 

Closed 
Case Category Allegation Category Disposition Summary Recovery to OPM 

71 1200800141 7/10/2009 Retirement Fraud I Post-Death Annuity Theft DOJ Declined to Prosecute. $ -
72 1200700028 7/13/2009 Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. $ 120,000.00 

73 1200800013 7/14/2009 Health Care Fraud 
Health Care Facility/False 
Insurance Claims 

Criminal Conviction of Two Defendants with Monetary 
Recovery to OPM. 

$ 1,000,000.00 

74 1200700095 7/17/2009 Health Care Fraud 
Health Care Provider/False 
Insurance Claims 

DOJ Declined to Prosecute. $ -

75 IA 2009 00002 7/17/2009 OPM Program Issue Erroneous Agency Work Product 
OIG Flash Audit Alert Submitted to the OPM Director that 
Provides Three Corrective Action Issues Uncovered During the 
I nvestig ation 

$ -

76 1200800036 7/29/2009 Health Care Fraud 
Drug Manufacturer/Off-Label 
Marketing 

Criminal and Civil Settlements with Monetary Recovery to 
OPM. 

$ 1,523,560.00 

77 1200800091 7/29/2009 Health Care Fraud 
Beneficiary/Pharmaceutical 
Diversion 

Criminal Conviction of Five Defendants with Monetary 
Recovery to OPM. 

$ 15,562.68 

78 1200800120 8/6/2009 Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. $ 115,216.00 

79 1200900037 8/6/2009 Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. $ -
80 1200900036 8/6/2009 Retirement Fraud Post-Death Annuity Theft Possible Subject Could Not Be Located. $ -
81 1200500060 8/12/2009 Health Care Fraud 

Health Care Facility/False 
Insurance Claims 

Civil Settlement with Monetary Recovery to OPM. $ 100,000.00 

82 1200700101 8/12/2009 Health Care Fraud 
Health Care Provider/False 
Insurance Claims 

DOJ Declined to Prosecute. $ -

83 1200700029 8/13/2009 Retirement Fraud Post-Death Annuity Theft 
Target of Investigation Died Before Investigation Was 
Completed. 

$ -

84 1200300079 8/18/2009 Health Care Fraud 
Health Care Provider/False 
Insurance Claims 

Criminal Conviction of Two Defendants with Monetary 
Recovery to OPM. Both Defendants Have been Debarred 
from the FEHBP. 

$ 160,993.02 

85 1200900112 8/26/2009 Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 
Obtained from Subject. 

$ 78,306.29 

86 1200900113 9/10/2009 Retirement Fraud Post-Death Annuity Theft Post-Death Annuity Monetary Recovery to OPM. $ 134,772.10 

87 1200800073 9/15/2009 Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. $ 187,524.00 

88 1200800028 9/18/2009 
Employee/Contractor 
Misconduct 

Falsification of Work Prod uct 
Criminal Conviction with Monetary Recovery to OPM. 
Contractor Employee Terminated. 

$ 14,116.95 

89 1200900087 9/25/2009 Health Care Fraud 
Health Care Facility/False 
Insurance Claims 

Civil Settlement with Monetary Recovery to OPM. $ 27,150.00 

90 1200300069 9/28/2009 Life Insurance Fraud Beneficiary/False Insurance Claims 
Criminal Conviction of Two Defendants with Monetary 
Recovery to OPM. $ 20,500.00 

91 1200900029 9/30/2009 Health Care Fraud 
Health Care Facility/False 
Insurance Claims 

DOJ Declined to Prosecute. $ -

92 1200400028 10/2/2009 Retirement Fraud Post-Death Annuity Theft ICriminal Conviction with Monetary Recovery to OPM. $ 253,154.14 

93 1200800062 10/2/2009 Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. $ -
94 1200900063 10/2/2009 Retirement Fraud Post-Death Annuity Theft Voluntary Payment Agreement Obtained from Subject. $ 535,157.40 

95 1200500168 10/5/2009 Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. $ 22,709.00 
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OPM-OIG Office of Investigations 

Closed Investigation Disposition Summary 


January 1, 2009 to April 30, 2010 

No. Case Number 

96 I 1200900010 

97 1200900104 

98 1200900095 

99 1200900093 

100 1200900105 

101 1200700086 
! 

102 1200900018 i 

103 1200900119 

104 1200800051 

105 1200900052 

106 1200700110 

107 1200800121 ; 

108 1200500076 

109 1200900007 
-
110 1200900045 

-

111 1200700084 

112 1200800081 

113 1200900026 

114 1200700100 

115 1200500097 
I- ­

116 1200900068 

117 1200800113 

118 1200400047 

119 1200400051 

120 1200500169 

121 1200600043 

Date Investigationj C C t Allegation Category Disposition SummaryClosed ase a egory 

10/6/2009 "I Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

10/6/2009 Health Care Fraud 
Drug Manufacturer/Pharmaceutical 

DOJ Declined to Prosecute. 
Diversion 

10/6/2009 Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 

from Subject. 

101712009 Retirement Fraud Post-Death Annuity Theft Voluntary Payment Agreement Obtained from Subject. 

10/8/2009 Retirement Fraud Post-Death Annuity Theft Post-Death Annuity Monetary Recovery to OPM. 

10/9/2009 Health Care Fraud 
Health Care Provider/False Criminal Conviction of Two Defendants, though No Monetary 
Insurance Claims Recovery to OPM. 

10/9/2009 Retirement Fraud Post-Death Annuity Theft Pre-Trial Diversion with Monetary Recovery to OPM. 

10/14/2009 Retirement Fraud Post-Death Annuity Theft Voluntary Payment Agreement Obtained from Subject. 

10/15/2009 Retirement Fraud Document Falsification Criminal Conviction with Monetary Recovery to OPM. 

10/16/2009 
Employee/Contractor 

Falsification of Work Product IAI Not Substantiated. 
Misconduct 

11/6/2009 Health Care Fraud 
Health Care Provider/False ICriminal Conviction and Civil Settlement of Three Defendants 
Insurance Claims Iwith Monetary Recovery to OPM. 

11/10/2009 Retirement Fraud Post-Death Annuity Theft ICriminal Conviction with Monetary Recovery to OPM. 

11/13/2009 Retirement Fraud Post-Death Annuity Theft Pre-Trial Diversion with IYIUllt"i:IIY Recovery to OPM. 

11/17/2009 Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

11/19/2009 Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM, 

Health Care Provider/False 
11/19/2009 Health Care Fraud 

Insurance Claims 
DOJ Declined to Prosecute. 

11/27/2009 Health Care Fraud 
Health Care Provider/False 

DOJ Declined to Prosecute. 
Insurance Claims 

12/8/2009 !Retirement Fraud : Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

12114/2009 Retirement Fraud Post-Death Annuity Theft 
Criminal and Civil Convictions with Monetary Recovery to 
OPM. 

1211412009 Retirement Fraud Post-Death Annuity Theft 
DOJ Declined to Prosecute. Voluntary Payment Agreement 
Obtained from Subject. 

Beneficiary/Pharmaceutical
12/16/2009 Health Care Fraud 

~ 
Criminal Conviction with Monetary Recovery to OPM. 

12/16/2009 i Retirement Fraud Post-Death Annuity Theft I Criminal Conviction with Monetary Recovery to OPM. 

12/16/2009 Health Care Fraud 
Health Care Provider/False 

I DOJ Declined to Prosecute. 
Insurance Claims 

1211712009 !Health Care Fraud 
Health Care Provider/False ICivil Settlement with Monetary Recovery to OPM. 
Insurance Claims 

12117/2009 Health Care Fraud 
Health Care Provider/False 

DOJ Declined to Pr....."',.."t'"
Insurance Claims 

1211712009 Health Care Fraud 
Health Care Provider/False 

DOJ Declined to Pl'9secute, 
Insurance Claims 
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Recovery to OPM 

$ 61,726.00 

$ -

$ 100,000.00 

$ 60,428.00 

$ 105,844.23 

$ -
$ 39,428.83 

$ 58,231.16 
---- ­

$ 137,704.00 

$ -

$ 56,134.10 

$ 252,577.80 

$ 4,977.60 

$ -
$ 108,859.27 

$ -

$ -
$ 54,104.00 

$ 2,384,056.97 

$ 40,174.00 

$ 3,000.00 

$ 235,787.41 

$ -

$ 52,642.49 

$ -
$ -

.. 




OPM-OIG Office of Investigations 
Closed Investigation Disposition Summary 

January 1, 2009 to April 30, 2010 

No. Case Number 
Date Investigation 

Closed 

122 1200800071 12/18/2009 

123 IA 201000002 12/18/2009 

124 1200900092 1/4/2010 

125 1200800005 1/7/2010 

126 1200700093 1/7/2010 

127 1200900042 11712010 

128 1200900069 11712010 

129 1200800026 1/11/2010 

130 1200800122 1/12/2010 

131 1200800056 1/12/2010 

132 IA 2009 00004 1/12/2010 

133 1200500126 1/20/2010 

134 1200900035 1/2112010 

135 1200800111 1/21/2010 

136 IA 2009 00003 2/4/2010 

137 1200800037 2/17/2010 

138 1200500038 2/17/2010 

139 1201000027 2/17/2010 

140 1200300059 2/22/2010 

141 1200900071 2/22/2010 

142 1200600090 2/22/2010 

143 1201000022 2/26/2010 

144 1200800068 2/26/2010 

145 1201000038 2/26/2010 

146 1200500162 3/2/2010 

147 1200600150 3/15/2010 

Case Category Allegation Category Disposition Summary 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Employee/Contractor 
Unprofessional Conduct Allegation Not Substantiated. 

Misconduct 

Health Care Fraud 
Health Care Facility/False 

Civil Settlement with Monetary Recovery to OPM. 
Insurance Claims 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM and SSA. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud Beneficiary/Enrollment Fraud Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Employee/Contractor 
Theft of OPM Money 

Criminal Conviction with Monetary Recovery to OPM. OPM 
Misconduct Employee Terminated. 

Health Care Fraud 
Health Care Provider/False Criminal Conviction of Four Defendants with Monetary 
Insurance Claims Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Provider/False 

DOJ Declined to Prosecute. 
Insurance Claims 

OPM Program Issue Hiring Retaliation Allegation Not Substantiated. 

Health Care Fraud 
Drug Manufacturer/Pharmaceutical Criminal and Civil Settlements with Monetary Recovery to 
Diversion OPM. 

Health Care Fraud 
Health Care Facility/False Criminal Conviction with Monetary Recovery to OPM. The 
Insurance Claims Civil Action was Rendered in Favor of the Defendants. 

Retirement Fraud Post-Death Annuity Theft Voluntary Payment Agreement Obtained from Subject. 

Retirement Fraud Identity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Beneficiary/Pharmaceutical Defendant #1 - Died Prior to Prosecution. Defendant #2 ­
Diversion Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Health Care Facility/False 

Civil Settlement with Monetary Recovery to OPM. 
Insurance Claims 

Health Care Fraud 
Drug Manufacturer/Off-Label Criminal Conviction and Civil Settlement of Three Defendants 
Marketing with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Voluntary Payment Agreement Obtained from Subject. 

Retirement Fraud Post-Death Annuity Theft Civil Settlement with Monetary Recovery to OPM. 

Retirement Fraud Theft of Annuity Criminal Conviction with Monetary Recovery to VA, not OPM. 

Recovery to OPM 

$ 160,249.98 

$ -

$ 24,250.00 

$ 60,928.57 

$ 120,079.29 

$ 49,951.23 

$ 59,412.00 

$ 106,524.79 

$ 608.12 

$ 1,149.63 

$ 1,108.73 

$ 244,444.22 

$ 37,525.00 

$ -

$ -

$ 1,019,624.00 

$ 2,353.62 

$ 58,734.80 

$ 66,302.74 

$ 34,225.00 

$ 68,054.41 

$ 9,619.49 

$ 33,993,826.81 

$ 76,866.26 

$ 48,852.00 

$ -
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OPM-OIG Office of Investigations 

Closed Investigation Disposition Summary 


January 1, 2009 to April 30, 2010 

No. C N b I Date Investigation 
ase um er Closed 

148 I 2007 00111 i 3/18/2010 

149 1200800110 
I 

3/18/2010 

150 1200900013 3/18/2010 

151 1200600115 3/1812010 

152 1200800095 3/19/2010 

153 1200900073 3/22/2010 

154 1200900009 3/26/2010 

155 1 1200700106 3/30/2010 

156 1200800080 3/30/2010 

157 1200900094 3/30/2010 

158 1200800107 4/20/2010 

159 1200900005 4/21/2010 

160 1200900019 4/21/2010 

161 1200700003 4/22/2010 

162 1200900086 4/22/2010 

163 1200800063 4/26/2010 

164 1200700112 4/26/2010 

Total: 

Case Category Allegation Category Disposition Summary 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Health Care Fraud 
Drug Manufacturer/Off-Label 

DOJ Declined to Prosecute. 
Marketing 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Retirement Fraud Post-Death Annuity Theft Voluntary Payment Agreement Obtained from Subject. 
~ ~ ~ ~ ~ ~ ~ ~~~~~~~~~~~~~ 

Health Care Fraud 
Drug Manufacturer/Off-Label 

DOJ Declined to Prosecute. 
Marketing 

Health Care Fraud BeneficiarylFalse Insurance Claims 
Defendant #1 - Criminal Conviction with Monetary Recovery to 
OPM. Defendant #2 - DOJ Declined to Prosecute. 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

Retirement Fraud Post-Death Annuity Theft Criminall.,;,,! ""'''''' with ... " ''''''''1 :;....."'",...." to OPM. ____________ 
Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Health Care Fraud 
Health Care Provider/False 

Criminal Conviction with Monetary Recovery to OPM. 
Insurance Claims 

Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. 

IDOJ Dropped Charges and OPMNotifieclto Initiate 
Retirement Fraud Post-Death Annuity Theft 

Administrative Collection Action. 
r-­

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. 

Recovery to OPM 

$ 88,163.10 

$ -

$ -
$ 69,787.94 

$ -

$ 6,750.00 

$ 127,218.31 

$ 65,343.00
1------­

$ -
$ -
$ 19,218.76 

$ 105,670.92 
-­

$ -
$ -

---------------------­

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. $ -
Retirement Fraud Post-Death Annuity Theft Criminal Conviction with Monetary Recovery to OPM. $ 256,940.00 

Retirement Fraud Post-Death Annuity Theft DOJ Declined to Prosecute. $ -1--­

$ 62 072.815.99 

" 
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UNITEDSTA'J;'ES OFFICE OF PERSONNEL:MANAGEMENT 
Washington, DC 20415 

Office of the 
Inspector General 

The Honorable Darrell lssa 
Ranking Member 
U.S. House of Representatives 

April 16, 2010 

Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Ranking Member Issa: 

This is in response to your request of March 24, 2010 for information related to 
recommendations made by the U.S. Office of Personnel Management's (OPM) Office of the 
Inspector General (OIG) that have not been implemented by agency officials or the various 
insurance carriers that participate in the Federal Employees Health Benefits Program (FEHBP) 
and other OPM programs. We have reviewed our records and prepared for you the following: 

1. A summary by fiscal year and a detailed listing of audit reports we have issued from 
October 1, 2000 to the present that include recommendations that have not been implemented 
(See Enclosure 1). As they are still within the normal six-month resolution process, we have 
not included reports issued after September 30, 2009. 

2. For each of these reports (See Enclosure 2, Sections A- F), a listing of the unimplemented 
recommendations that includes the following: 

a. The Finding Title and a Brief Description; 

b. The Unimplemented Recommendation; 

c. The Date the Recommendation was made; 

d. The status of the agency's determination for the Recommendation; 

e. An Explanation for the Delay in the determination or resolution of the recommendation, 
including an estimate of how quickly the recommendation can be implemented (i.e., 
"short-term" less that six months or "long-term" more than six months); 

f. The Estimated Program Savings which would result from the implementation of the 
recommendation; and 

g. Other Non-Monetary Benefits that the recommendation would provide. 

3. A short description of our three Most Important Open and Unimplemented 
Recommendations (See Enclosure 3). 

www.opm.gov 
• 



The Honorable Darrell Issa 

In response to the fourth item of your information request, we determined that agency officials, 
along with the various insurance C¥riers, have resolved 432 recommendations since our last 
report to you, dated May 1, 2009. This is from a population that includes all recommendations 
open as of October 31, 2008 (per our prior report), as well as all recommendations from reports 
issued, from October 31, 200 8 to March 31 , 2 0 10. 

As a point of reference, I am providing the following information related to audit reports we 
have issued over the period covered by your request: 

From October 1, 2000 to September 30, 2009, we issued 758 audit reports; 

These audit reports have led to recoveries of $504 million dollars; and, 

There are $52 million of unimplemented recommendations related to 62 of these audit 
reports. 

We are very proud of these accomplishments. In addition, the OPM working groups that the 
OIG staff members are key participants in are making significant progress in resolving many of 
the issues that have caused delays in the resolution and implementation of these 
recommendations, and collection of the receivables. 

Please note that our suggestions to improve the Inspector General (IG) Act of 1978 or the IG 
Reform Act of 2008 are being sent under separate cover. 

2 

If you should have any questions regarding this information, please do not hesitate to contact me 
at (202) 606-1200, or have a member of your staff contact Michael R. Esser, Assistant Inspector 
General for Audits, at (202) 606-2143. 

Enclosures 

Cc: The Honorable Edolphus Towns, Chairman 
U.S. House of Representatives 

Sincerely, 

~~;.:;::r~ 
Inspector General 

Committee on Oversight and Government Reform 
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JLPHUS TOWNS, NEW YORK 

CHAIRMAN 

DAHRELL E.ISSA. CALIFORNIA 

RANKING MINORITY MEMBER 

<!Congress ot tbe Wnittb ~tates 
~ouse of .1\,epreB'entatibes 

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM 
2157 RAYBURN HousE OFFICE BuiLDING 

WASHINGTON, DC 20515-6143 

Mr. Patrick McFarland 
Inspector General 
Office ofthe Inspector General 
Office of Personnel Management 
1900 ESt., N.\V. 
Room 6400 

...... \Mashington,D:,G.-204~1-~-0001· 

Dear Mr. McFarland: 

Mejor•ty (2021225-5051 
Minority 12021225-50/4 

March 24, 2010 

As the Ranking Member for the House Committee with primary jurisdiction over 
federa] inspectors general, 1 have a responsibility to oversee and support the important 
work of your office. Approximately one year ago, I wrote to your office requesting 
information related to open and unimplemented recommendations. My request of a year 
ago came shortly after a report issued by this Committee identified opportunities for 
saving the taxpayers $26 bi1lion by implementing thousands of open IG 
recmmnendations. 1 

One of the top priorities for the Committee on Oversight and Government Reform 
is to eliminate waste, fraud and abuse in the operations of the federal government Eacb 
year your office identifies potential refonns that, if implemented, would allow your 
agency to nm more effectively. Our Conunittee is obligated to ensure your office has 
sufficient resources to fulfill that mand~te. 

1 request you provide the Committee with updated information about your office's 
open and unimplemented recommendations. Last year's Committee report, "Inspectors 
General: Implementing Thousands of Open Reconm1endations Could Save Ta.xpayers 
Almost $26 BilHon," describes taxpayer savings that are significant and immediately 
accessible. 1 am interested in evaluating how responsive your agency has been to these 
dramatic opportunities lo realize savings for the taxpayers. 

1 H. Comm. On Oversight and Gov't Refonn, J 10'" Cong., "Inspectors General: Implementing Thousands 
of Open Recommendatio.ns Col'ld Save Taxpayers Almost S26 Billion" (Jan. 5, 2009). 
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March 24, 2010 
2 

GOV.REFORM CMT. 2022251240 

Please provide the following infonnation regarding your office's open· and 
unimplemented recommendations: 

I. ldentify the current number of open and unimplemented IG recommendatjons. 

2. For.those recommendations that have an estimated cost savings associated 
v.rith them, identify the recommendation, the date first recommended, and the 
total estimated cost savings your office believes is obtainable if the 
recommendation is implemented by agency management. 

3. Identify what your office considers to be the three most important open and 
unimplemented recommendations. For each identify: 

a. The status of the recommendation, including whether agency 
management has agreed or disagreed with the 
recommendation; 

b. The cost savings associated with the recommendation (if 
(lpp1ic(ll:Jl ~);~ CiUQ_ 

c. Whether there are plans to implement the recommendation in 
the near future. 

4. Identify the number of recommendations your office deems accepted and 
implemented by the agency during the time period January 5, 2009- the date 
of the Committee's last report- and the present. 

I am also interested in soliciting your opinion about improving the Inspector 
General Act of 1978 ("IG Act"). 1 During the last Congress, this Committee strengthened 
the Act in a number of ways. The Inspector General Reform Act of2008 ("Refonn Act") 
created additional protections and authorities for lGs with regard to removal or transfer of 
an IG, budgets, law enforcement authority, pay, and subpoena power? In your response, 
or under separate cover, identi:f)• any legislative suggestions you have to further improve 
the IG Act or the Reform Act. 

The Committee on Oversight (lnd Government Reform is the principal oversight 
Committee in the House of Representatives and has broad oversight jurisdiction as set 
forth in House Rule X. 

'The Inspector General Act of 1978, as amended, 5 USC App. 3, § 5(d). 
2 The Inspector General Rcfom1 Act of200E, Pub. L No. 110.409, I-LR 92S (Oct. 14, 2008). 

p.3 
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Please reply by April 16, 2010. If you have any questions about this request, you 
may contact Jonathan Skladany or Steve Castor of the Committee staff at 202-225-5074. 
Thank you for your attention to this matter. 

Sincerely, 

Rep. Darrell Iss 
Ranking Mem5er 

cc: The Honorable Edolphus Towns, Chairman 

p.'t 



U.S. Office of Personnel Management 
Office of the Inspector General 

Congressional Request 

Enclosure 1 

Reports with Unimplemented Audit Recommendations 

Summary By Fiscal Year 

& 

List of Audit Reports 

By Type 

With Unimplemented 

Audit Recommendations 

Audit Reports Issued from October 1, 2000 through September 30, 2009 

Recommendation Status as of March 31, 20 10 



U.S. Office of Personnel Management 
Office of the Inspector General 

Open Recommendations By Fiscal Year 

Enclosun~ i< 

For Reports Issued Between 10/01/00-9/30/09 [lJ 

Total Potential cost 
Number of Number of savings/funds put to better 

recommendations recommendations still use/new revenue from 
Fiscal Year made open open recommendations 

2001 473 0 $0 

2002 308 0 $0 

2003 446 1 $109,099 
----·-

2004 676 6 $3,484,629 
···--·-

2005 517 11 $12,791,553 

2006 529 10 $3,114,896 

2007 469 30 $4,578,672 

2008 421 48 $17,432,498 

2009 287 83 $10,786,455 

Total 
Recommendations 4,126 189 $52,297,802 

Total Recoveries 

To Date $503,582,74 7 

Total Reports 758 62(21 

[1] Cut-off date of September 30, 2009 used to allow 6 months to close recommendations. 

[2] Total Reports with open recommendations. 



Ref# 

A.l 
A.2 
AJ 
AA 
A.5 
A.6 
A.7 
A8 
A.9 

A.IO 
A.ll 
A.l2 
A.l3 
A.l4 
A. IS 
A.L6 
A.l7 
A L8 
A.l9 
A.20 
A.2l 
A.22 
A.23 
A.24 
A.25 
A.26 
A27 
A.28 
A.29 
A.30 
A31 
AJ2 
AJ3 
A.34 
A.35 
A.36 

Ref# 

C. I 
C.2 
CJ 
CA 
cs 
C6 

U.S. Office of Personnel Management 
Office of the Inspector General 

Enclosure l.b 

Reports Issued through 09/30/09 with Unimplemented Audit Findings as ofOJ/31/1 0 

·····•A: F~m~p; ct>nt~ctor; sefYic!!'J3~rie:t1t;PfantnrueC:rQ:sslBI:U¢~hi~f~t Plfiris ···· 
Total II of Open 

Report Report #of 

Number Plan Name Date Amount 

I A-1 0-15-02-007 BCBS of Tennessee l0/01/2002 J3 0 $109,099 

IA-10·00-03-0lJ BCBS Global COB (Tier l) 0313112004 3 0 $970,034 

IA-10·41-03-031 BCBS off1orida 0510312004 19 0 $1,546,587 

IA·I0-29-02-047 BCBS of Texas 0712812004 13 0 $968,008 

lA-10·00·03-102 BCBS Global COB (Tier 2) 11/09/2004 0 $8,380,281 

I A-1 0-55-04-010 Independence BCBS 12/1512004 0 $20,190 

I A-1 0-85-04-007 BCBS Global COB 07127/2005 0 $619,025 

IA-10-83-05-002 BCBS of Oklahoma 10/17/2005 16 0 $206,625 

lA-99-00-04-027 Global Duplicate Clatms 02/07/2006 0 $873,492 

IA-1 0-32-05-034 BCBS of Michigan 03/24/2006 12 0 $361,752 

1 A-1 0-47-05-009 BCBS of Wisconsin 06/05/2006 6 0 $327,292 

IA-10·11-04-065 BCBS of Massachusetts 06/26/2006 14 0 $289,323 

IA-10-78-05-005 BCBS of Minnesota 09115/2006 II 0 $1,056,412 

IA-10-69-06-025 Regence BS of Washington 01/03/2007 0 $58,682 

l A-1 0-58-06-038 Regence BCBS of Oregon 01/31/2007 0 $610,144 

I A-1 0-09-05-087 BCBS of Alabama 02/2712007 14 0 $230,410 

I A-99-00-05-023 Global COB Payments 0312912007 2 0 $1,304,424 

IA-10-30-05-069 Well Point BCBS of Colorado 04125/2007 18 4 $366,491 

IA-10-15-05·046 BCBS ofTermessee 07/2512007 II 0 2 $!,329,959 

IA-10-33-06-037 BCBS of North Carolina 08/28/2007 19 0 $678,562 

IA-10-41-06-054 BCBS of Florida 10/12/2007 II 0 4 $2,092,824 

IA-10-40-07-022 BCBS of Mississippi 12114/2007 6 0 2 $29,339 

IA-10-42-07-004 BCBS of Kansas City 12114/2007 0 $147,228 

lA-l0-07-07-016 BCBS of Louisiana 01/18/2008 IJ 0 $557,675 

IA-10-18-06-052 Wellpoint BCBS (lN,KY,OH) 02/20/2008 16 0 $424,578 

IA-99-00-06-001 Glob~! Coordination of Benefrts- M (T5) 03/20/2008 4 0 $'137,086 

lA-99-00-08-007 Global Coordination ofBeneftts · 2006 06/25/2008 0 $596,636 

IA-99-00-08-009 Global Coordination of Benefits · 2005 08/1112008 0 $790,534 

IA-99-00-07-043 Health Care Sves Corp~ nllnois & Texas 09/05/2008 22 0 $752,535 

I A -99-00-08-008 Global Duplicate Clarm Pymts- 04&05 09111/2008 2 0 $472,902 

IA-10-83-08-018 Health Care Ser Corp- BCBS Oklahoma Ol/09/2009 16 0 $1,662,997 

IA-10-53-08-045 BCBS of Nebraska 0110712009 6 0 2 $48,683 

I A-1 0-44·08-046 BCBS of Arkansas 2/2512009 2 $59,846 

I A -I 0-63-08-04 4 Wel!Point Southeast OJ/03/2009 4 $JJ0,390 

IA-99-00-08-065 Global Clarms-to-Enrollm! Match BCBS 06/23/2009 $1,965,792 

I A-99-00-09-0 II Global Coordination of Benefits« 2007 07/2012009 $1,585,021 

Report #of Pro('edural Monetary Findin s 

Num.ber PhwName Findi rnount 

IC-JU-00-05-085 United HealthCare of Ohio 01118/2008 2 0 2 $902,284 

IC-GZ-00-07-044 Arnett HMO Health Plan 06112/2008 0 2 $626,850 

IC-SV-00-07-0S<i Coventry Health Care of Iowa 06/25/2008 0 2 $2,659,439 

1C-8W-00-07-028 UPMC Health Plan 07/25/2008 0 $4,174,744 

lC·6Q-00-07-029 Universal Care of California 09/15/2008 0 $2,267,844 

I C-NM-00-08-049 Health Plan of Nevada 02/05/2009 0 $444,115 

9. Re orts Subtotal: 12 0 12 $11,075,276 



Enclosure l - Reports with Unimplemented Audit Findings 

Ref# 

D.l 
D.2 
DJ 
DA 
D.5 
D.6 
D.7 
0.8 
0.9 

Ref# 

E.! 
E.2 
EJ 
EA 
E.S 
E.6 

Ref II 

F. I 
F.2 
F.J 

Report Report Monetary find~~~ 

Number Plan Name Date Amount 

4A-IS-00-05-026 IT Security Controls- e-QIP (FISMAJ 06/16/2005 

4A-CI-00-06-016 FISMA FY 2006 0912212006 12 

4A-CI-00-07-0l 5 OPM's Privacy Program 01/2512007 0 

4A-Cl-00-07-007 FISMA FY 2007 09/1812007 9 0 

4A-CI-OQ-08-022 FISMA FY 2008 09/2312008 19 II 0 

IA-10-92-08-021 fT Socurity Controls- CFst BCBS & FEPOC 11/2812008 13 13 0 

4A-CI-OQ-09-053 Flash Audit Report- fT Security at OPM 05/27/2009 0 

I B-43-00-08-066 IT Security - AXA Ass as Adm for PCABP 06/lS/2009 II 0 

4A-CI-00-09-052 IT Security - OPM's Integrated Sec Mgt Sys 08/10/2009 6 0 

Subtotal 101 41 0 

\In 
Total 

Report Report Hof 

Plan Name Dace 

4A-CF-00-05-028 Prompt Payment Act 04/!6/2007 12 

4A-RI·00-05-037 Retirement Prog(am- SFil84 Process 03/18/2008 10 0 

4A-CA-00-07-054 OPM & NARA for Storage & Serving Ree-ds 8/26/2008 0 

4A -CF-00·08-025 FY 2008 Financial Statements 11114/2008 6 0 

4A-IS-00-08-0 14 Security ofPers ldenti Info m FISD@OPM 4/2!/2009 9 

4A-CA-00-08-036 Inventory Mgmt ofOPM's Sensitive Propty 6!15/2009 7 

Subtotal: 52 29 0 

Report Report 

Number Plan Name Date 

JA-CF-00-07-039 New York City CFC 02!04/2009 

JA..CF-00-07·037 Greater Lo,s Angeles CFC 02/18/2009 

JA..CF-00-08-031 North Central Texas CFC 06/18/2009 

The Combined Ji'ederal Campaign monetary findings are not receivable to the Federal government while all other 
fleeted above are. 

2 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 
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Section A 

FEHBP Contractor 

Service Benefit Plan 
(BlueCross BlueShield Plans) 



.. 

Congressional Request, March 24, 2010- The Honorable Darrell Issa 

1A-10-15-02-007 Report 

Subject: Audit of BlueCross BlueShield of Tennessee 

Rec 
# 

3 

inding Title & 
Brief Description 

~~~::...!.-.!:U-!..!~~- The Plan 
improperly the FEHBP 
$268,839 for 397 duplicate 
claim line payments from 1998 
through 2000. These payments 
were unnecessary and 
unallowable charges to the 
FEHBP 

Recommendation 

We recommend that the 
contracting officer disallow 
$268,839 in duplicate claim 
payments charged to the FEHBP 
and ensure that the Plan return all 
amounts recovered to the FEHBP. 
If the Plan is unable to recover 
any amounts, the Plan should 
establish that the claims were paid 
in good faith and document its 
diligent effort to recover these 
amounts. 

A.1 

Date Issued: October 1, 2002 

Report Type: FEHBP - BlueCross BlueShield Plan 

Determination 

-Agreed & 
Disallowed 
$268,839. 

-Allowed 
$0 

Status 

Delay Explanation 

- $158,892 has been recovered. 

- $848 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

- $109,099 remains a receivable. 

After repeated attempts by the contracting 
officer to collect the remaining $109,099, the 
BCBS Association is claiming (4 Y2 years later) 
that the balance is uncollectible and therefore 
should be written off because the Plan's provider 
contracts limit the recovery period to collect 
improper payments. The contracting officer is 
currently reviewing this issue. 

In an audit resolution letter, dated March l 0, 
2010, OPM's contracting officer informed the 
BCBS Association that the plans are expected to 
pursue due diligence on overpayment recoveries 
in compliance with the contract regardless of any 
provider contract recovery time limits. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery action 
plan. The action plan will include steps, which 
those BCBS plans with recovery limitations in 
their provider contracts will follow, to reduce the 
occurrence of uncollectible overpayments due to 
recovery time limits. The action plan is intended 
to proactively reduce "v.,,.,.,.::~vm,·nr~ 

identification 

f:ong Term 

Estimated I Other 1-

Program 
Savings 

$267,991 

(Recovered 
+ 

Receivable) 

monetary 
Benefit 

NIA 



Congressional Request, March 24, 20 1 0 - The Honorable Darrell E. Issa 
A.2 

Report#: 1A-l0-.00-03-013 Date Issued: March 31,2004 

Subject: GlobalAudit on Coordination of Benefits (Tier 1} Report Type: FEHBP - BlueCross BlueShield Plans 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency I Delay Explanation Program monetary 

# Brief Description Determination · Savings Benefit 

2 lmQrOQer Claim Payments: We recommend that the -Agreed & - $7,218,645 has been recovered. $8,188,679 NIA 
Coordination of Benefits with contracting officer disallow Disallowed - $1,082,888 was appealed & sustained based on (Recovered 
Medicare- The BCBS plans $9,3 15,304 for uncoordinated $9,271,567. supporting documentation provided by the + 
did not properly coordinate claim payments, and have the -Disagreed Plan. Receivable) 
43,564 claim line payments, plans return all amounts recovered & Allowed - $970,034 remains a receivable. totaling $12,952,932, with to the FEHBP. Also, if the plans $43,737. 
Medicare as required by the are unable to recover any The Association requested a write-off of the 2000 -'2001 
FEHBP contract. As a result, amounts,' the plans should uncollectible/contested amounts. Since the (All BCBS 
the FEHBP paid as the primary establish that the claims were paid Association has failed to prove that the plans) 
insurer for these claims when in good faith and document its unallowable charges to the FEHBP were good 
Medicare was the primary diligent effort to recover these I faith erroneous benefit payments, OPM's 
insurer. Therefore, we estimate amounts. contracting officer has not granted the 
that the FEHBP was Association's request. The contracting office is I 
overcharged by $10,13 5,466 for I also working with OPM's Office of General 
these claim lines ($820,162 for Counsel to consider litigation options. 
Recommendation # 1 and 

1 

Therefore, the questioned charges of $970,034 
$9,315,304 for remain unallowable charges to the FEHBP. 
Recommendation #2). In the latest audit resolution letter, OPM's 
Note: The contracting officer has position on the BCBS Association's request to 
resolved Recommendation #1. write-off the uncollectible/contested amounts did I not change. 

-Long Term 



" 

Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 

:Rep6tti#: lAi-10~4t:.o3~031 ... .. . .. · 
'·:.:>:: .'· ·: .... : ... ··3 .. '-":?::· .. · ,:·· : '• '' :· . . . ·: .. ·. . : . '··' :~··. ·' .: ' ·i· ', .: .. 

:'s~bJ¢bt': AuairorBillecfoss:nih~sm~l·a '6rilr16r'lda· 

Rec 
# 

1 

12 

19 

Finding Title & 
Brief Description 

in overcharges of 
$1,203,873. The errors are 
categorized as follows: 
- Amount Paid > Than Covered charges 

-System Review Payment Errors 

• OBRA 90 Claims 
-PAR & Non-PAR Facility Claims 

-Inpatient Facility Claims 

State Income Taxes: The Plan 
charged the FEHBP $909,870 
in unreasonable state income 
taxes from 1999 through 2001. 
We questioned this same issue 
in our prior report which is 

under 

Lost Investment Income (Lll} 
on Audit Findings: As a result 
of the audit findings presented 
in this report, the FEHBP is due 
LII of$191,858 from January I, 
2000 through December 31, 2003. 

Recommendation 

We recommend that the 
mntracting officer disallow 

,203,873 for and 
have the Plan return all amounts 
recovered to the FEHBP. Also, if 
the Plan is unable to recover any 
amounts, the Plan should establish 
that the claims were paid in good 
faith and document its diligent 
effort to recover these amounts. 

We recommend that the 
contracting officer disallow 
$909,870 in unreasonable state 
income taxes charged to the 
FEHBP for 1999 through 200 1. 

We recommend the contracting 
officer direct the Plan to credit 
$191,858 (plus interest accruing 
after December 31, 2003) to the 
Special Reserve for LII on audit 
findings 

A.3 

Date Issued: · 

Report Type: ·. HEHilP·- BltteCrossJUueShield Plan .·. 

Agency 
Determination 

-Agreed & 
Disallowed 
$1,203,873 

-Disagreed 
& Allowed 
$0. 

-Agreed & 
Disallowed 
$909,870. 

-Disagreed 
& Allowed 

-Agreed & 
Disallowed 
$191,858. 

-Disagreed 
& Allowed 
$0. 

Status 

Delay Explanation 

- $725,425 has been recovered. 

- $234,996 was appealed & $58,749 was 
documentation 

- $419,699 remains a receivable. 

As of October 15,2009, the contracting officer 
is continuing to pursue recovery of the 
remaining unallowable charges of$419,699. 

-Long Term 

- $2,40 I has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

- $907,469 remains a receivable. 

Based on the latest audit resolution letter, dated 
March 10, 2010, the remaining questioned 
amount of$907,469 continues to be an 
unallowable 

-Long Term 

- $17,216 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the Plan. 

- $219,419 remains a receivable. 

Lost investment continues to accrue until the 
state income tax issue is resolved (see 
recommendation# 12). 

Term 

Estimated I Other Non-
Program 
Savings 

$1,145,124 

(Recovered 
+ 

Receivable) 

CY 1999-
2001 

$909,870 

(Recovered 
+ 

Receivable) 

CY 1999-
2001 

$236,635 

+ Additional 
amounts 

accrued until 
the funds are 

returned. 

monetary 
Benefit 

N/A 

N/A 

N/A 



Congressional Request, March 24, 2010 The Honorable Darrell E. Issa 
A.4 

' 
_Report 1 A -10..:29-02-04 7 Date Issued: July 28, 2004 

Subject: BlueCross BlueShield of Texas_._ 
'-··· 

Report Type: FEHBP- BlueCross BlueShield Plan 
.. 

Status Estimated Other Non-
Rec Finding Title & Recommendation Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 Health Benefit Charges~ COB We recommend that the -Agreed & • $449,647 has been recovered. $1,327,241 N/A 
with Medicare (Outside Filing contracting officer disallow Disallowed - $322,720 was appealed and sustained based on (Recovered 
Limit) The Plan did not follow $1,650,737 for uncoordinated $1,649,961 supporting documentation provided by the + 
its procedures for coordination of claim payments from January . -Allowed Plan. Receivable) benefits (COB) with Medicare. 1999 through September 2000, 
The FEHBP paid as the primary and have the Plan return all 

$776 - $877,594 remains a receivable. 
insurer for 5,837 claim line amounts recovered to the FEHBP. 
payments when Medicare was the ' 
primary insurer. Therefore, we As of September 9, 2009, OPM's position on the I 
estimate that the FEHBP was BCBS Association's request to write-off the 
overcharged by $1,650,737. uncollectible/contested amounts did not change. 

However, the contracting officer is continuing to 
re-evaluate the allowability of these claim 
payments. 

I I -Long Term 

3 Health Benefit Charges- We recommend that the ·Agreed & - $447,539 has been recovered. $537,953 N/A 
Coordination of Benefits with contracting officer disallow Disallowed - $4,220 appealed and sustained based on (Recovered 
Medicare (Within Filing Limit} $554,909 for uncoordinated claim $542,173 supporting documentation provided by the + 
- The Plan did not properly payments from October 2000 ' 

-Allowed Plan. Receivable) 
I coordinate 2,114 claim line through December 2001, and have $12,736 - $90,414 remains a receivable. payments from October 2000 the Plan return all amounts 

December 2001 as required by recovered to the FEHBP. Also, if As of September 9, 2009, OPM's position on the 
the FEHBP contract. As a the Plan is unable to recover any BCBS Association's request to write-off the 
result, the FEHBP paid as the amounts, the Plan should uncollectible/contested amounts did not change. 
primary insurer for these claims document its diligent effort to However, the contracting officer is continuing to 
when Medicare was the primary recover these amounts. re-evaluate the al!owability of these claim 

I 
insurer. Therefore, we estimate payments. 
that the FEHBP was 

$554,909 for these 
claim lines. 

i ·--



Congressional Request, March 24,2010- The Honorable Darrell Issa 
A.5 

Report#: lA..,l 0-00-03-102 Date Issued: November92·2004 

:Subject: Global Audit on Coordination of Benefits (Tier 2) Report Type: FEHBP - BlueCross BlueShield Plans 
., 

Status Estimated I Other Non-
Rec Finding Title & Recommendation I Agency Delay Explanation Program monetary 

# Brief Description Determination Savings 1 Benefit 

1 ImgroQer Claim Payments: We recommend that the -Agreed & - $2,872,568 has been recovered. $11,252,849 ! NIA 
Coordination of Benefits with contracting officer disallow Disallowed - $76,831 was appealed & sustained based on (Recovered 
M~c!icare- The BCBS plans $11,805,906 for uncoordinated $11,329,680. supporting documentation provided by the + 
did not properly coordinate claim payments, and have the -Disagreed Plan. Receivable) 
18,911 claim line payments, plans return all amounts recovered & Allowed I 

- $8,380,281 remains a receivable. 
I 

1999.2001 totaling $23,389,875, with to the FEHBP. Also, if the plans $476,226. 
Medicare as required by the are unable to recover any The Association requested a write-off of the I (All BCBS I 

FEHBP contract. As a result, amounts, 'the plans should provide uncollectible/contested overpayments. As of plans) 
the FEHBP paid as the primary evidence of its diligent efforts to August 26, 2009, OPM's contracting officer is in 
insurer for these claims when recover these amounts. the process of reviewing the Association's 
Medicare was the primary request. The questioned charges of$8,380,281 
insurer. Therefore, we estimate remain unallowable charges to the FEHBP. 

I that the FEHBP was -Long Term 
I j overcharged by $11,805,906 for 

_______ j I these claim lines. 
-



Congressional Request, March 24, 2010 The Honorable Darrell Issa 
A.6 

Report#: 1A-10-55-04.,.010 Date Issued: December 15: 2004 

Subj~ct: Audit of Inde(!endence BlueCross Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 ImQrOQer Claim Payments: We recommend that the -Agreed & - $1,143,735 has been recovered. $1,163,925 N/A 
OBRA 90 Claims- The Plan contracting officer disallow Disallowed ~- $6,554 was appealed & sustained based on (Recovered 
incorrectly paid 121 claims, $1,174,898 for claim overcharges, • $1,170,479. supporting documentation provided by the + 
resulting in net overcharges of and have the Plan return all - Disagreed & Plan. Receivable) 
$1,129,020 to the FEHBP. amounts recovered to the FEHBP. Allowed 
Specifically, the Plan overpaid I Also, if the Plan is unable to - $20,190 remains a receivable. CY 2000 

II 0 claims by $1,174,898 and recover any amounts, the Plan 
$4,419. 2002 

underpaid II claims by should establish that the claims OPM is in the process of reviewing the 
$45,878. were paid in good faith and Association's position on provider contracts 
Note: The underpayments were provide evidence of its diligent and will provide a response under separate 
included in a different effort to recover these amounts cover when the review is completed. Until 
recommendation. that time, the questioned charges of $20,190 

remain unallowable charges to the FEHBP. 

The FEP Director's Office is in the process of· 

I 
implementing an overpayment recovery 

. action plan. The action plan will include 
steps, which those BCBS plans with recovery 
limitations in their provider contracts will 
follow, to reduce the occurrence of 
uncollectible overpayments due to recovery 
time limits. The action plan is intended to 
proactively reduce overpayments, increase 
early identification of overpayments, and 
promote timely recovery of overpayments. 

I 
1 _..Lol1g_Tenn i I ' -



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 
A.7 

Report#: lA -1 0-85-04~007 Date Issued: July 27, 2005 

Subject: Global Audit on Coordination ofBenefits (2002} Report Type: FEHBP- BlueCross BlueSbield Plans 
., I Status Estimated Other Non-I 

Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 
# Brief Description Determination Savings Benefit 

1 Imurouer Claim Pa:rments: We recommend that the 1- Agreed & - $2,571,553 has been recovered. $3,190,578 N/A 
Coordination of Benefits with contracting officer disallow Disallowed - $2,422,546 was appealed & sustained based on (Recovered 
Medicare The BCBS plans $5,613,124 for uncoordinated $5,613,124. supporting documentation provided by the + 
did not properly coordinate claim payments, and have the -Disagreed Plan. Receivable) i 

23,291 claim line payments, plans return all amounts recovered & Allowed - $619,025 remains a receivable. totaling $11,357,646, with to the FEHBP. Also, if the plans $0. 
Medicare as required by the are unable to recover any On September 29, 2009, the contracting officer cY2om 
FEHBP contract. As a result, amounts, the plans should : concluded that "Until the Association provides (All BCBS 
the FEHBP paid as the primary establish that the claims were paid supporting documentation and/or a certification, plans) 
insurer for these claims when in good faith and provide the balance of$619,025 remains an unallowable 
Medicare was the primary evidence of its diligent efforts to charge to the FEHB Program." 
insurer. Therefore, we estimate recover these amounts. Note: The contracting officer has recovered 
that the FEHBP was $2,431,934 for recommendation #2. 
overcharged by $8,045,058 for 
these claim lines ($5,613,124 
for Rec #1 + $2,431,934 for -Long Term 
Rec #2). I 



Congressional Request, March 24, 2010 The Honorable Darrell Issa 
A.8 

Report#: 1A-10-83-05-002 Date Issued: October 172 2005 

SubjeCt: BCBS of Oklahoma Report Type: FEHBP ;_ BlueCross BlueShield Plan 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

11 Administrative Ex12enses: We recommend that the -Agreed & - $0 has been recovered. $75,514 N/A 
Subcontracts Not Aimroved- contracting officer disallow Disallowed - $617,128 was appealed & sustained based on (Recovered 
The Plan charged the FEHBP $692,642 for unapproved $692,642 supporting documentation provided by the + for three subcontracts for which subcontracts. ·Allowed I Plan. Receivable) they did not request and receive $0 
prior approval from the • $75,514 remains a receivable. 1999-2003 
contracting as required by their In an audit resolution letter, dated May 5, 2009, 
contract. As a result, the 

; 

OPM requested the Association to provide 
FEHBP was inappropriately additional documentation in order to determine 
charged $692,642 I price reasonableness for the Optimed Medical 

Systems subcontract. 

-Short Term 
I 

16 Lost Investment Income on We recommend that the -Agreed & $20,450 has been recovered. $151,251 N/A 
Audit Findings- As a result of contracting officer direct the Plan Disallowed - $0 was appealed & sustained based on supporting Includes 
the audit findings presented in to credit $127,215 (plus interest $127,215 documentation provided by the Plan. additional 
this report, the FEHBP is due accruing after June 30, 2005) to -Allowed - $130,801 remains a receivable. accrued 
lost investment income of the Special Reserve for lost $0 interest of 
$127,215 from January 1, 2000 investment income on audit Lost investment continues to accrue until the $24,036. 
through June 30, 2005. findings. subcontract issue is resolved (see 

recommendation # 1 I). 

-Short Term i I -



Congressional Request, March 24, 2010 The Honorable Darrell E. Issa 
A.9 

Report#: lA-99..,00-04-027 Date Issued: Februan:: 7 2 2006 

Subject: GlobalDunlicate Claim Pa1:mcmts Report Type: FEHBP - BlueCross BlueShield Plans 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 lmQrOQer Claim Payments: We recommend that the -Agreed & - $2,020,199 has been recovered. $2,893,691 N/A 
DuQlicate Payments- The contracting officer disallow Disallowed ' - $100,786 was appealed & sustained based on (Recovered 
BCBS plans improperly $2,994,477 for duplicate claim $2,994,477. supporting documentation provided by the + 
charged the FEHBP $2,994,477 payments charged to the FEHBP -Disagreed Plan. Receivable) 
for 7,004 duplicate claim and have the BCBS plans return & Allowed - $873,492 remains a receivable. payments from 2000 through all amounts recovered to the $0. 
2002. These payments were FEHBP. Also, if the BCBS plans OPM is in the process of reviewing the TotaJ 
unnecessary and unallowable are unable'to recover any documentation for the remaining unallowable 2000 2002 
charges to the FEHBP. amounts, the BCBS plans should charges of $873,492. (Per letter to the 

provide evidence of their diligent Association dated March l 0, 20 I 0) 
I effort to recover these amounts. -Long Term (AllBCBS 

plans) 



Congressional Request, March 24, 2010- The Honorable Darrell Issa 
A.10 

,Report#: 1 A -10-32-05-034 Date Issued: March 24, 2006 

Subject: BCBS ofMichigan ...... · Report Type: FEHBP - BlueCross BlueShield Plan 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 Health Benefit Charges - We recommend that the -Agreed & - $89,257 has been recovered. $451,009 N/A 
Omnibus Budget Reconciliation contracting officer disallow Disallowed - $840 was appealed & sustained based on (Recovered 
Act of 1990 (OBRA 90} Pricing $451,849 for claim overcharges, 1 $451,849 supporting documentation provided by the Plan. + 
Errors The Plan did not and have the Plan return all -Disagreed - $361,752 remains a receivable. Receivable) 
correctly price or pay 56 claims amounts recovered to the FEHBP. & A!lowed 
in accordance with OBRA 90, Also, if the Plan is unable to $0. The contract officer is still in the process of 
resulting in net overcharges of recover any amounts, the Plan reviewing the Plan's position on this issue 
$430,184 to the FEHBP. should document its diligent effort relating to the provider contract issue (recovery 
Specifically, the Plan overpaid 47 to recover these amounts. period limitation). 
claims by $451 ,849 and 

-Long Term underpaid 9 claims by $21,665 . 

. Note: The underpayments were 
I included in a different 

recommendation. 



Congressional Request, March 24, 2010 - The Honorable Darrell Issa 
A.ll.l 

Report#: lA.-10~47.-05 .. 009 
''" ' 

Date Issued: June 5, 2006 

Subj~ct: Audit of BlfieCrossBllleShield ~f Wisconsin Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings , monetary 

Detennination 
Benefit 

1 ImQroQer Claim Payments: We recommend that the -Agreed & , - $150,320 has been recovered. $425,411 N/A 
OBRA 90 Claims - The Plan , contracting officer disallow DisaUowed 1- $1,422 was appealed & sustained based on (Recovered 
did not correctly price or pay 65 $426,833 for claim overcharges, $426,833. supporting documentation provided by the + 
claims in accordance OBRA 90, and have the Plan return all - Disagreed & Plan. Receivable) 
resulting in net overcharges of amounts recovered to the FEHBP. Allowed $0. 
$357,900 to the FEHBP. Also, ifthe Plan is unable to - $275,091 remains a receivable. Total 

Specifically, the Plan overpaid recover any amounts, the Plan OPM is in the process of reviewing the . 2001-2003 
52 claims by $426,833 and should provide evidence of its Association's position on the provider 
underpaid 13 claims by diligent effort to recover these contract limitation issue and will provide a 
$68,933. amounts. response under separate cover when the 

The underpayments were review is completed. Until that time, the 

included in a different remaining questioned charges of $27 5,091 are 

recommendation. unallowable charges to the FEHBP. 

The contracting officer is currently reviewing 
the contract limitation issue. In fact, the OIG 
and the Contracting Office are jointly 
reviewing the effects of provider contract 
recovery limitations on the FEHB Program as 
a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery 
action plan. The action plan will include 
steps, which those BCBS plans with recovery 
limitations in their provider contracts will 

' follow, to reduce the occurrence of 
uncollectible overpayments due to recovery 
time limits. The action plan is intended to 

I proactively reduce overpayments, increase 
! identification of overpayments, and 
I of overpayments. 

----·-



Congressional Request, March 24,2010 The Honorable Darrell Issa 
A.11.2 

3 ImQrOJ;ler Claim Pa~ments: We recommend that the -Agreed & - $174,924 has been recovered. $227,125 NIA 

., 

Claim Pa~ment Errors- The contracting officer disallow Disallowed - $1,537 was appealed & sustained based on (Recovered 
Plan incorrectly paid 347 $228,662 for claim overcharges, $228,662. supponing documentation provided by the + 
claims, resulting in net and have the Plan return all - Disagreed & Plan. Receivable) 
overcharges of$222,778 to the amounts recovered to the FEHBP. Allowed $0. 
FEHBP. Specifically, the Plan Also, ifthe Plan is unable to - $52,201 remains a receivable. Total 

overpaid 321 claims by recover any amounts, the Plan OPM is in the process of reviewing the 2001-2003 
$228,662 and underpaid 26 should provide evidence of its Association's position on the provider 
claims by $5,884. The errors diligent effon to recover these contract limitation issue and will provide a 
are categorized as follows: amounts. response under separate cover when the 
- Assistant Surgeon Overpayments 1 review is completed. Until that time, the 

I - Amounts Paid> Covered Charges remaining questioned charges of $52,201 are 
- System Review Overpayments unallowable charges to the FEHBP. 

: The contracting officer is currently reviewing 

Note: The underpayments were the contract limitation issue. In fact, the OIG 

included in a different and the Contracting Office are jointly 

recommendation. 

1 

reviewing the effects of provider contract 
recovery limitations on the FEHB Program as 

i a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery 
action plan. The action plan will include 
steps, which those BCBS plans with recovery 
limitations in their provider contracts will 
follow, to reduce the occurrence of 
uncollectible overpayments due to recovery 
time limits. The action plan is intended to 
proactively reduce overpayments, increase 
early identification of overpayments, and 
promote timely recovery of overpayments. 

_,_ 
--------····-·--~--··-···-·- ~--····-··-·----··-·· ···--

- Lo_I1~}erm __ 
----- l 



Congressional Request, March 24, 2010 -The Honorable Darrell E. Is sa 
A.12 

Report#: lA-10-ll-04-065 Date Issued: June 26, 2006 
Subject: Audit Of BlueCross BlueShield of Massachusetts Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination 
Benefit 

8 Gain on Sale ofHeadguarters We recommend that the -Agreed & - $0 has been recovered. $262,058 N/A 
Building The Plan did not contracting officer direct the Plan Disallowed - $0 was appealed & sustained based on 
properly allocate the gain of the to credit the FEHBP $262,058 for $262,058. I 

supporting documentation provided by the 
sale of its headquarters to the its proper share of the gain of the - Disagreed & Plan. 
FEHBP. As a result, the sale ofthe headquarters building. Allowed $0. - $262,058 remains a receivable. FEHBP is due $262,058. 

' 
Since this issue has been identified during 
several BCBS audits, the contracting office is 
working with the BCBS Association to 
resolve this issue as part of a global 
settlement. OPM and the BCBS Association 
have recently reached an agreement of 
resolution for the sale/leaseback issue. 

-Short Term 

14 Lost Investment Income on We recommend that the Agreed & - $1,002 has been recovered. $28,267 N/A 
Audit Findings - As a result of contracting officer direct the Plan Disallowed - $0 was appealed & sustained based on Includes 
audit findings presented in this to credit $24,341 (plus interest $24,341. supporting documentation provided by the additional 
report, the FEHBP is due lost accruing after December 31, - Disagreed & Plan. accrued 
investment income of $24,341 2005) to the Special Reserve for ! 

Allowed $0. - $27,265 remains a receivable. interest of 
from January 1, 2003 through lost investment income on audit $3,926. 
December 31, 2005 findings. 

Lost Investment Income continues to accrue 

I I ?n the ."G~in on Sale" finding until the issue 

i 
I 

I IS resolved. 

I -Short Term 
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Report#: lA-10-78-05-005 

Subject: BCBS of Minnesota 

Rec 
# 

1 

Finding Title & 
Brief Description 

Payment Errors- The Plan 
incorrectly paid 584 claims, 
resulting in net overcharges of 
$1,729,921 to the FEHBP. 
Specifically, the Plan overpaid 
521 claims by $2,071,217 and 
underpaid 63 claims by 
$341,296. The following 
of claims payment errors were 
identified: OBRA 
review overpayments, amount 
paid greater than covered 
charges, and assistant surgeon 
claims. 

The underpayments were 
included in a different 
recommendation. 

Recommendation 

We recommend that the 
contracting officer disallow 
$2,071 ,217 for claims 
overcharges, and have the Plan 
return all amounts recovered to 
the FEHBP. Also, if the Plan is 
unable to recover any amounts, 
the Plan should document its 
diligent effort to recover these 
amounts. 

Date Issued: September 15,2006 

Report Type: BlueCross BlueShield Plan 

Determination 

-Agreed & 
Disallowed 
$2,071,217. 

·Disagreed 
& Allowed 
$0. 

Status 

Delay Explanation 

- $850,076 has been recovered. 

- $164,729 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

-$1,056,412 remains a receivable. 

OPM is in the process of reviewing the 
Association's position on the provider contract 
limitation issue. Until that the remaining 
questioned charges of$1,056,412 are 
unallowable charges to the FEHBP. (Based on 
audit resolution letter, date December 22, 2009) 

The contracting officer is currently reviewing the 
contract limitation issue. In fact, the OIG and 
the Contracting Office are jointly reviewing the 
effects of provider contract recovery limitations 
on the FEHB Program as a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery action 

The action plan will include steps, which 
BCBS plans with recovery limitations in 

their provider contracts will follow, to reduce the 
occurrence of uncollectible overpayments due to 
recovery time limits. The action plan is intended 
to proactively reduce overpayments, increase 
early identification of overpayments, and 
promote timely recovery of overpayments. 

Term 

Estimated 
Program 
Savings 

$ 

(Recovered 

Receivable) 

A.13 

Other Non­
monetary 
Benefit 

N/A 



Congressional Request, March 24,2010 The Honorable Darrell E. 
A.14 

. ·. 

Report#: lA-1 0,.69-06-025 Date Issued: Januaa 32 2007 

Subject: Regence BlueShield- Washington Report Type: FEHBP - BlueCross BlueShield Plan . 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# 
I 

Determination Savings Benefit Brief Description 

Health Benefit Charges -Claim We recommend that the -Agreed & 
I 

- $0.has been recovered. $58,682 N/A 1 
Payment Errors The Plan contracting officer disallow Disallowed - SO was appealed & sustained based on 
incorrectly paid 56 claims, $58,682 for claims overcharges, $58,682. supporting documentation provided by the 
resulting in net overcharges of and have the Plan return all -Disagreed Plan. 
$58,656 to the FEHBP. amounts recovered to the FEHBP. & Allowed - $58,682 remains a receivable. Specifically, the Plan overpaid Also, if the Plan is unable to $0. 
55 claims by $58,682 and recover any amounts, the Plan As of April 1, 2008, the contracting officer was 
underpaid I claim by $26. The should document its diligent effort in the process of reviewing the Plan's position 
following types of claims to recover these amounts. relating to the provider contract issue. 
payment errors were identified: The contracting officer is currently reviewing the 
system review overpayments contract limitation issue. In fact, the OIG and 
and assistant surgeon claims. the Contracting Office are jointly reviewing the 
Note: The underpayment was effects of provider contract recovery limitations 
included in a different on the FEHB Program as a whole. 
recommendation. The FEP Director's Office is in the process of 

implementing an overpayment recovery action 
plan. The action plan will include steps, which 
those BCBS plans with recovery limitations in 
their provider contracts will follow, to reduce the 
occurrence of uncollectible overpayments due to 
recovery time limits. The action plan is intended 
to proactively reduce overpayments, increase ' 

early identification of overpayments, and 
promote timely recovery of overpayments. 

!. -Long 1'~11"rl- ------· ----~-



" 

Congressional Request, March 24, 2010 -The Honorable Darrell E. Issa 

Report#: tA-10-58-06'-038 

Subje.ct: Regence BCBS of Oregon 

Rec 
# 

1 

Finding Title & 
Brief Description 

Health Benefit Charges- Claim 
Payment Errors- The Plan 
incorrectly paid 66 claims, 
resulting in overcharges of 
$479,357 to the FEHBP. The 
following types of claims 
payment errors were identified: 
system review overpayments, 
amounts paid greater than 
covered charges, and assistant 
surgeon claims. 

Recommendation 

We recommend that the 
contracting officer disallow 
$4 79,357 in claims overcharges, 
and have the Plan return all 
amounts recovered to the FEHBP. 

A.15.1 

Date Issued: January 31, 2007 

Report Type: FEHBP- BlueCross BlueShield Plan 

Determination 

-Agreed & 
Disallowed 
$479,357. 

-Disagreed 
& Allowed 
$0. 

Status 

Delay Explanation 

- $0 has been recovered. 

- $1, I 7 4 was appealed & sustained based on 
supporting documentation provided bv the 
Plan. 

-$478,183 remains a receivable. 

As of May 26, 2009, the contracting officer was 
in the process of reviewing the Plan's position 
relating to the provider contract issue. Until that 

$4 78,183 remains unallowable charges to 
the FEHBP. 

The contracting officer is currently reviewing the 
contract limitation issue. In fact, the OIG and 
the Contracting Office are jointly reviewing the 
effects of provider contract recovery limitations 
on the FEHB Program as a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery action 

The action plan will include steps, which 
those BCBS plans with recovery limitations in 
their provider contracts will follow, to reduce the 

I occurrence of uncollectible overpayments due to 
' recovery time limits. The action plan is intended 1 

to proactively reduce overpayments, increase ' 
early identification of overpayments, and 
promote timely recovery of overpayments. 

-Long Term 

Estimated I Other Non-
Program 
Savings 

$478,183 

(Recovered 
+ 

Receivable) 

monetary 
Benefit 

N/A 

I 
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A.l5.2 

2 Health Benefit Charges - We recommend that the -Agreed & - $0 has been recovered. 
l 

$131,961 N/A 
Omnibus Budget Reconciliation contracting officer disallow Disallowed - $0 was appealed & sustained based on supporting 
Act of 1990 (OBRA 90} Pricing $131,961 in OBRA 90 claim $131,961 documentation provided by the Plan. 
~- The Plan did not payment errors, and have the Plan -Disagreed - $131 remains a receivable. correctly price or pay 17 claims return all amounts recovered to & Allowed 
in accordance with OBRA 90, the FEHBP. $0. As of May 26,2009, the contracting officer was 
resulting in overcharges of in the process of reviewing the Plan's position 
$131,961 to the FEHBP. l , relating to the provider contract issue. Until that 

time, $131,961 remains unallowable charges to ; 

the FEHBP. 

The contracting officer is currently reviewing the 
- contract limitation issue. In fact, the OIG and 

the Contracting Office are jointly reviewing the 
effects of provider contract recovery limitations 

' 
on the FEHB Program as a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery action 
plan. The action plan will include steps, which 
those BCBS plans with recovery limitations in I 

their provider contracts will follow, to reduce the 
I occurrence of uncollectible overpayments due to 

recovery time limits. The action plan is intended 
to proactively reduce overpayments, increase 
early identification of overpayments, and 
promote timely recovery of overpayments. 

-Long Term 
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Congressional Request, March 24,2010- The Honorable Darrell E. Issa 

lA-10-09-05-087 Report 

Subject: Audit ofBlueCross BlueShh.~ld of Alabama 

Rec 
# 

2 

4 

Finding Title & 
Brief Description 

Improper Claim Payments: 
OBRA 90 Claims The Plan 
incorrectly paid 74 claims, 

suiting in net overcharges of 
$602,849 to the FEHBP. 
Specifically, the Plan overpaid 
56 claims by $722,347 and 
underpaid 18 claims by 
$119,498. 

The underpayments were 
included in a different 
recommendation. 

Improper Claim Payments: 
Assistant Surgeon Claims-The 
Plan incorrectly paid seven 
assistant surgeon claims. As a 
result, the FEHBP was 
overcharged $9,424. 

Recommendation 

We recommend that the 
contracting officer disallow 
$722,34 7 in claim overcharges 
and have the Plan return all 
amounts recovered to the FEHBP. 

We recommend that the 
contracting officer disallow 
$9,424 in claim overcharges and 
have the Plan return all amounts 
recovered to the FEHBP. 

Date Issued: February 27, 2007 

Report Type: FEHBP - BlueCross BlueShield Plan 

Agency 
Determination 

-Agreed & 
Disallowed 

- Disagreed & 
Allowed $0. 

-Agreed & 
Disallowed 
$9,424. 

- Disagreed & 
Allowed $0. 

Status 

Delay Explanation 

- $492,837 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided bv the 
Plan. 

- $229,510 remains a receivable. 

OPM is in the process of reviewing the 
remaining documentation. (Based on an audit 
resolution letter. dated September l 0, 2009) 

Term 

- $8,524 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

- $900 remains a receivable. 

OPM is in the process of reviewing the 
remaining documentation. (Based on an audit 
resolution letter, dated September l 0, 2009 

-Long Term 

Estimated 
Program 
Savings 

$722,347 

Total 

2002-2004 

$9,424 

Total 

2002-2004 

A.16 

Other 
Non­
monetary 
Benefit 

N/A 

N/A 
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Report.#: lA-.99~00-05-023 

Subject: .Gic:tb~lA!!dit 1l11Cc:tc:trdin~ti(m QfBenefits (2003) 

Rec 
# 

1 

Finding Title & 
Brief Description 

Improper Claim Pavments: 
Coordination of Benefits with 
Medicare- The BCBS plans 
did not properly coordinate 
28,929 claim line payments 
with Medicare as required by 
the FEHBP contract. As a 

the FEHBP paid as the 
insurer for these claims 

when Medicare was the primary 
insurer. Therefore, we estimate 
that the FEHBP was 
overcharged by $9,824,631 for 
these claim lines. 

Recommendation 

We recommend that the 
contracting officer disallow 
$9,824,631 for uncoordinated 
claim payments and have the 
BCBS plans return all amounts 
recovered to the FEHBP. 

Date Issued: March 29, 2007 

Report Type: FEHBP - BlueCross and BlueShield Plans 

Agency 
Determination 

-Agreed & 
Disallowed 
$9,028,554. 

-Disagreed 
& Allowed 

Status 

Delay Explanation 

- $7,046,989 has been recovered. 

- $677,141 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

-$1,304,424 remains a receivable. 

As of Aoril6, 2010, until the Association 
<mnnmting documentation and/or a 

emaining questioned charges 
continue to be unallowable 

charges to the FEHBP. 

Based on the April 6, 2010 audit resolution 
letter, the remaining balance now equals 
$1,304,424. This change is not reflected in the 
ARRTS output dated March 30,2010. 

-Long Term 

Program 
Savings 

$8,351,413 

(Recovered 

Receivable) 

Total 

CY 2003 

BCBS 
plans) 

A.17 

monetary 
Benefit 

N/A 



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 
A.l8.1 

Report#: 
.. 

JA ... J 0·30-05-069 Date Issued: April 25, 2007 

Subject:· Audit ofWellPoint BCBS of Colorado Report Type: BlueCross BlueShield Plan 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 Health Benefit Charges - Claim We recommend that the -Agreed & - $657,802 has been recovered. $968,759 N/A 
Payments - Omnibus Budget contracting officer disallow Disallowed - $ 1 was appealed & sustained based on (Recovered 
Reconciliation Act of 1990 $1' 1 in claim overcharges, $1,101,000 supporting documentation provided by the Plan. + 
(OBRA 90) Pricing Errors and have the Plan return all 

- $3 10,957 remains a receivable. Receivable) 
The Plan incorrectly paid 168 amounts recovered to the FEHBP. 
claims that were priced or · - Disagreed As of September 9, 2009, until the Association 
potentially should have been & Allowed provides supporting documentation and/or a 
priced under the OBRA 90 $36,371. certification, $310,957 remains an unallowable 
pricing guidelines, resulting in charge to the FEHBP. 
net overcharges of$1,062,704 to 

-Long Term the FEHBP. Specifically, the 
Plan overpaid 137 claims by 
$1,137,371 and underpaid 31 
claims by $74,667. 

Note: The underpayments were 
included in a different 
recommendation. 

3 Health Benefit Charges -Claim We recommend that the Agreed The Plan has not provided support ensuring Unable to N/A 
Payments - Omnibus Budget contracting officer ensure that the Procedural completion of the expanded review ofthe four determine at 
Reconciliation Act of 1990 Plan completes the expanded Finding providers where the contract rates were incorrect this time. 
(OBRA 90) Pricing Errors- review of the four providers in the Plan's local pricing system. (Based on a 
See Above where the contract rates were letter to the Association dated March l 0, 2008) 

incorrect in the Plan's local -Long Term 
pricing system. Also, the 
contracting officer should ensure 
that the Plan makes the ! 
appropriate adjustments to correct 
any claim payment errors 
identified from this expanded 

I I I review. I i I 



Congressional Request, March 24,2010- The Honorable Darrell E. Issa 
A.18.2 

5 I We recommend that the -Agreed & - $241,498 has been recovered. $290,674 I NIA 
contracting officer disallow Disallowed - $22,028 was appealed & sustained based on (Recovered 
$313,004 in claim overcharges, $312,702 supporting documentation provided by the Plan. + 

The Plan incorrectly paid 43 and have the Plan return all ·Disagreed Receivable) 
claims, resulting in net amounts recovered to the FEHBP. & Allowed 

- $49,176 remains a receivable. 

overcharges of$284,531 to the $302. As of September 9, 2009, until the Association 
FEHBP. Specifically, the Plan pr:ovides supporting documentation and/or a 
overpaid 37 claims by 13,004 certification, $49,176 remains an unallowable 
and underpaid 6 claims by charge to the FEHBP. 
$28,473. 

I -Long Term 
Note: The underpayments were 
included in a different 

8 I We recommend that the -Agreed & - $11,093 has been recovered. I $15,720 NIA 
contractmg officer disallow Disallowed - $559 was appealed & sustained based on 
$16,279 in claim overcharges, and $16,279 supporting documentation provided by the Plan. 

incorrectly paid 13 claims, have the Plan return all amounts -Disagreed - $4,627 remains a receivable. resulting in overcharges of recovered to the FEHBP. & Allowed 
$16,279 to the FEHBP. $0. As of September 9, 2009, until the Association 

provides supporting documentation and/or a 
certification, $4,627 remains an unallowable 
charge to the FEHBP. 

-Long Term 

9 We recommend that the -Agreed & - $9,991 has been recovered. I $11,722 I N/A 
contracting officer disallow Disallowed - $746 was appealed & sustained based on 

The Plan incorrectly paid three $12,468 in claim overcharges, and $12,468 supporting documentation provided by the Plan. 
claims. As a result, the FEHBP have the Plan return all amounts -Disagreed - $1,731 remains a receivable. was overcharged $12,468. recovered to the FEHBP. & Allowed 

$0. As of September 9, 2009, until the Association 
provides supporting documentation and/or a 
certification, $1,731 remains an unallowable 
charge to the FEHBP. 

Term 



Congressional Request, March 24, 2010 -The Honorable Darrell E. Issa 
A.19.1 

Report lA-10-15-05-046 Date Issued: July 25,2007 

Subject: Audit of BlueCross BlueShield of Tennessee Report Type: FEHBP - BlueCross BlueShield .Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 L Claim Pavments We recommend that the -Agreed & $89,234 has been recovered. $1,028,899 N!A 
OBRA 90 Claims- The Plan contracting officer disallow Disallowed - $0 appealed & sustained based on supporting Total 

I incorrectly paid 97 claims that $1,028,899 in claim overcharges, $1,028,899. documentation provided by the Plan. 2001-2003 were priced or potentially and have the Plan return all - Disagreed & 
should have been priced under amounts recovered to the FEHBP. Allowed $0. 

- $939,665 remains a receivable. 

the OBRA 90 pricing The contracting officer is reviewing the Plan's 
guidelines, resulting in net ' position relating to the provider contract 
V n;;u.-llal!:,'":> of$986,304 tO the issue. Until that time, $939,665 remains an 
FEHBP. Specifically, the Plan unallowable charge to the FEHBP. 
overpaid 82 claims by The contracting officer is currently reviewing 
$1,028,899 and underpaid 15 the contract limitation issue. In fact, the OIG 
claims by $42,595. and the Contracting Office are jointly 

The underpayments were reviewing the effects of provider contract 
included in a different recovery limitations on the FEHB Program as 
recommendation. a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery 
action plan. The action plan will include 

which those BCBS plans with recovery 
limitations in their provider contracts will 
follow, to reduce the occurrence of 
uncollectible overpayments due to recovery 

limits. The action plan is intended to 
proactively reduce overpayments, increase 
early identification of overpayments, and 
promote timely recovery of overpayments. 

---· - J .. 
-Long Term 
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4 

t;;;)UlllllJ;; in net 
overcharges of$481,439. 
Specifically, the Plan overpaid 
283 claims by $484,508 and 
underpaid 2 claims by $3,069. 

The underpayments were 
included in a different 
recommendation. 

We recommend that the 
contracting officer disallow 
$484,508 in claim overcharges, 
and have the Plan return all 
amounts recovered to the FEHBP. 

Agreed & 
Disallowed 

- Disagreed & 
Allowed $0. 

- $94,214 has been recovered. 

- $0 was appealed & sustained based on 
documentation orovided bv the 

Plan. 

- $390,294 remains a receivable. 

The contracting officer is reviewing the Plan's 
position relating to the provider contract 
issue. Until that time, $390,294 remains an 
unallowable charge to the FEHBP. 

-Long Term 

$484,508 

Total 

2001 2003 

A.19.2 
N/A 



Congressional Request, March 24, 201 0 - The Honorable Darrell E. Is sa 
A.20 

Report#: lA-10-33-06-037 Date Issued: August 282 2007 

Subject: Audit ofBlueCross BlueShield ofNorth Carolina Report Type: FEHBP - BlueCross BlueShield Plan 
., 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings I monetary 

Determination I 

! Benefit 

1 Imgroger Claim Payments: We recommend that the -Agreed & - $276,783 has been recovered. $666,994 N/A 
OBRA 90 Claims - The Plan contracting officer disallow Disallowed - $100 appealed & sustained based on Total 
incorrectly paid 50 claims that $667,094 in claim overcharges, $667,094. supporting documentation provided by the 2004 were priced or potentially and have the Plan return all - Disagreed & Plan. 

2002 

should have been priced under amounts recovered to the FEHBP. Allowed $0. 
(Recovered 

the OBRA 90 pricing 1 

- $390,211 remains a receivable. + 

guidelines, resulting in net Until the Association provides supporting Receivable) 

overcharges of $561,118 to the documentation and/or a certification, 
FEHBP. Specifically, the Plan $390,211 remains an unallowable charge to l 

overpaid 35 claims by $667,094 the FEHBP. (Audit resolution dated 
and underpaid 15 claims by September 16, 2009) 
$105,976. -Long Term ! 

The underpayments were 
included in a different 
recommendation. 

' 

4 ImgroQer Claim Payments: We recommend that the -Agreed & - $111,060 has been recovered. $399,411 N/A 
Claim Payment Errors -The contracting officer disallow Disallowed - $1, 185 was appealed & sustained based on Total 
Plan incorrectly paid 254 $400,596 ($486,096 overcharge - $400,596. supporting documentation provided by the 2002-2004 claims, resulting in net $85,500 amount previously I - Disagreed & Plan. 
overcharges of$461,098 to the returned) in claim overcharges, Allowed $0. 

(Recovered 

' FEHBP. Specifically, the Plan and have the Plan return all - 1 remains a receivable. + 

overpaid 223 claims by amounts recovered to the FEHBP. 1 Until the Association provides supporting Receivable) 

$486,096 and underpaid 31 documentation and/or a certification, 
claims by $24,998. $288,351 remains an unallowable charge to 

The underpayments were the FEHBP. (Audit resolution letter, dated 

included in a different September 16, 2009) 

recommendation. 
' 

-Long Term 



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 
A.21.1 

Report 1A-10-41-06-054 Date Issued: October 122 2007 

Subject: Audit of BlueCross BlueShield of Florida Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings I monetary 

Determination Benefit 

1 T. I.Jll.JI.J<: Claim Paymt>nt<: We recommend that the -Agreed & - $947,184has been recovered. $1,003,944 N/A 
Claim Pavment Errors - The contracting officer disallow Disallowed - $36,493 appealed & sustained based on Total 
Plan incorrectly paid 226 claims $1,042,171 in claim overcharges $1,040,437. supporting documentation provided by the 2003-2005 resulting in net overcharges of and have the Plan return all - Disagreed & Plan. 
$999,431 to the FEHBP. amounts recovered to the FEHBP. Allowed 

(Recovered 

Specifically, the Plan overpaid . - $56,760 remains a receivable. + 
$1,734. Receivable) 215 claims by $1,042,171 and Until the Association provides supporting I 

underpaid 11 claims by documentation and/or a certification, $56,760 I 

$42,740. remains an unallowable charge to the FEHBP. 

Note: The underpayments were (Audit resolution dated September 16, 

included in a different 2009) 

recommendation. ! -Long Term 

4 T. ·Claim,... We recommend that the -Agreed & - $292,958 has been recovered. $434,205 N/A I.Jl 

OBRA 90 Claims The Plan contracting officer disallow Disallowed - $101,605 was appealed & sustained based on Total 
incorrectly paid 56 claims that $535,810 in claim overcharges $535,810. supporting documentation provided by the 2003-2005 · were priced or potentially and have the Plan return all - Disagreed & Plan. 
should have been priced under amounts recovered to the FEHBP. Allowed $0. 

(Recovered 

the Omnibus Budget - $141,247 remains a receivable. + 

Reconciliation Act of 1990 Until the Association provides supporting Receivable) 

(OBRA 90) pricing guidelines, documentation and/or a certification, 
resulting in net overcharges of $141,247 remains an unallowable charge to I 
$146,220 to the FEHBP. the FEHBP. (Audit resolution letter, dated 
Specifically, the Plan overpaid September 16, 2009) 
38 claims by $535,810 and -Long Term 
underpaid 18 claims by 
$389,590. 

The underpayments were 
included in a different 

i 

recommendation. I 
I 
i 

~ 
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9 

11 

Administrative Expenses: State 
The Plan 

charged the FEHBP $1,700,378 
in unreasonable state income 
taxes from 2002 through 2005. 

Lost Investment Income on 
As a result of 

the audit findings presented in 
this report, the FEHBP is due 
LII of$1 from January 1, 
2003 through December 31, 
2006. 

10 The Honorable Darrell E. Issa 

We recommend that the 
contracting officer disallow 
$1,700,378 in unreasonable state 
income taxes charged to the 
FEHBP from 2002 through 2005. 

We recommend that the 
contracting officer direct the Plan 
to credit $ (plus interest 

after December 31, 
2006) to the Special Reserve for 
LII on audit uuuw'."-"· 

-Agreed & 
Disallowed 
$1,700,378 

-Disagreed 
& Allowed 
$0. 

-Agreed & 
Disallowed 
$177,575 

-Disagreed 
i & Allowed 

$0. 

• $0 has been recovered. 

- $0 was appealed & sustained based on supporting 
documentation provided by the Plan. 

-$1,700,378 remains a receivable. 

OPM is reviewing information provided by the 
Association/Plan for this issue. Until OPM's 
review is complete, $1,700,3 78 remains an 
unallowable charge to the FEHBP. 

- Term 

has been recovered. 

-$194,439 remains a receivable. 

Lost Investment Income continues to accrue on 
the State Income Tax audit finding until the 
finding is resolved. 

-Long Term 

$1,700,378 

Total 

2002-2005 

$ 

Includes 
additional 
accrued 

interest of 
$16,864 

A.21.2 
N/A 

N/A 



Congressional Request, 24,2010- Honorable E. Issa 
A.22 

Report#: 1A-1 0-40-07-022 Date Issued: December 14~ 2007 

·subject: Audit of BlueCross BlueShield ofMississiimi Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program NonM 

Brief Description 
Agency Delay Explanation Savings monetary 

Detennination Benefit 

1 ImQrOJ2er Claim Payments: We recommend that the -Agreed & - $487,485has been recovered. $500,132 N/A 
OBRA 90 Claims- The Plan contracting officer disallow Disallowed - $40,118 appealed & sustained based on Total 
incorrectly paid 60 claims that $540,250 for claim overcharges $574,250. supporting documentation provided by the 2003-2006 were priced or potentially and have the Plan return all & Plan. 
should have been priced under amounts recovered to the FEHBP. Allowed $0. 

(Recovered 

the Omnibus Budget - $12,647 remains a receivable. + 
Reconciliation Act of 1990 ' Until the Association provides documentation Receivable) 

(OBRA 90) pricing guidelines, and/or a certification, $12,647 remains an 
resulting in net overcharges of unallowable charge to the FEHBP. (Audit 
$500,132 to the FEHBP. resolution letter, dated March 10, 201 0) 
Specifically, the Plan overpaid 
48 claims by $540,250 and 

-Long Tenn underpaid 12 claims by 
$40,118. 

Note: The underpayments were 
included in a different 
recommendation. 

4 Im12r0l2er Claim Pavments: We recommend that the -Agreed & - $168,921 has been recovered. $185,613 N/A 
Claim Payment Errors - The contracting officer disallow · Disallowed - $3,496 was appealed & sustained based on Total 
Plan incorrectly paid 214 $237,822 in claim overcharges $191,109. supporting documentation provided by the 2003-2006 claims, resulting in net and have the Plan return all - Disagreed & Plan. 
overcharges of$235,711 to the amounts recovered to the FEHBP. Allowed 

(Recovered 

FEHBP. Specifically, the Plan - $16,692 remains a receivable. + 

overpaid 207 claims by 
$46,713. 

Until the Association provides documentation Receivable) 

$237,822 and underpaid 7 and/or a certification, $16,692 remains an 
claims by $2,111. unallowable charge to the FEHBP. (Audit 

Tho undo']'aymont' were I resolution letter, dated March 10, 2010) 

I inciuded in a ?ifferent -Long Tenn 
! I I recommendatwn. I I 

I I 



" 
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Report#: lA-10-42-07-004 

Subject: Audit of BlueCross BlueShield of Kansas City 

Rec 
# 

1 

Finding Title & 
Brief Description 

Improper Claim Payments: 
OBRA 90 Claims- The Plan 
incorrectly paid 28 claims that 
were priced or potentially 
should have been priced under 
the Omnibus Budget 
Reconciliation Act of 1990 
(OBRA 

in net overcharges of 
$101,861 to the FEHBP. 
Specifically, the Plan overpaid 
21 claims by $115,904 and 
underpaid 7 claims by $14,043. 

Note: The underpayments were 
included in a different 
recommendation. 

Recommendation 

We recommend that the 
contracting officer disallow 
$115,904 for claims overcharges 
and have the Plan return all 
amounts recovered to the FEHBP. 

Date Issued: December 14, 2007 

Report Type: FEHBP - BlueCross BlueShield Plan 

Agency 
Determination 

-Agreed & 
Disallowed 

15,723. 

Status 

Delay Explanation 

has been recovered. 

- $0 appealed & sustained based on supporting 
documentation provided by the Plan. 

remains a receivable. 

The contracting officer is reviewing the Plan's 
position relating to the provider contract 
issue. Until OPM's review of this issue is 
completed, $10 I, 176 remains an unallowable 
charge to the FEHBP. (Audit resolution letter 
dated June 5, 2008) 

The contracting officer is currently reviewing 
the contract limitation issue. In fact, the OIG 
and the Contracting Office are jointly 
reviewing the effects of provider contract 
recovery limitations on the FEHB Program as 
a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery 
action plan. The action plan will include 
steps, which those BCBS plans with recovery 
limitations in their provider contracts will 
follow, to reduce the occurrence of 
uncollectible overpayments due to recovery 
time limits. The action plan is intended to 
nrMI"'tively redUCe OVerpaymentS, increase 

identification of overpayments, and 
recovery of overpayments. 

Estimated 
Program 
Savings 

1 

Total 

2003-2005 
(Recovered 

+ 
Receivable) 

A.23.1 

Other 
Non-
monetary 



Congressional Request, March 24, 2010 - The Honorable Darrell E. Issa 
A.23.2 

4 Imurouer Claim Payments: We recommend that the -Agreed & - $41,987 has been recovered. $88,039 N/A 

" 

Claim Payment Errors - The contracting officer disallow Disallowed - $0 was appealed & sustained based on Total 
Plan incorrectly paid 199 $95,841 for claims overcharges $88,039. supporting documentation provided by the 2003-2005 claims, resulting in overcharges and have the Plan return all - Disagreed & Plan. (Recovered of $95,841 to the FEHBP. amounts recovered to the FEHBP. Allowed - $46,052 remains a receivable. + 

$7,802. 
The contracting officer is reviewing the Plan's Receivable) 

position relating to the provider contract 
issue. Until OPM's review of this issue is 
completed, $46,052 remains an unallowable 
charge to the FEHBP. (Audit resolution letter 
dated June 5, 2008) 

'-------- L----·-
-Long Term 

~-~~ -- ---~-
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A.24.1 

Report#: lA-10.:07-07-016 Date Issued: January 18, 2008 

SubjeCt: Audit of BlueCross BlueShield of Louisiana Report Type: FEHBP - BlueCross BlueShield Plan 

Rec 
# I Li:~;~:~~ T:~l~ & 

Brief Description 

1 I Improper Claim Payments: 
OBRA 90 Claims- The Plan 
incorrectly paid 35 claims, 
resulting in net overcharges of 
$347,741 to the FEHBP. 
Specifically, the Plan overpaid 
29 claims by $405,357 and 
underpaid 6 claims by $57,616. 

Note: The underpayments were 
included in a different 
recommendation. 

Recommendation 

We recommend that the 
contracting officer disallow 
$405,357 in claim overcharges 
and have the Plan return all 
amounts recovered to the FEHBP. 

Agency 
Determination 

-Agreed & 
Disallowed 
$405,357. 

- Disagreed & 
Allowed $0. 

Delay Explanation 

- $0 has been recovered. 

- $0 appealed & sustained based on supporting 
documentation provided by the Plan. 

- $405,357 remains a receivable. 

The contracting officer is reviewing the Plan's 
position relating to the provider contract 
issue. Until OPM's review of this issue is 
completed, $405,357 remains an unallowable 
charge to the FEHBP. (Audit resolution 
letter, dated February 18, 2009) 

The contracting officer is currently reviewing 
the contract limitation issue. In fact, the OIG 
and the Contracting Office are jointly 
reviewing the effects of provider contract 
recovery limitations on the FEHB Program as 
a whole. 

The FEP Director's Office is in the process of 
implementing an overpayment recovery 
action plan. The action plan will include 

which those BCBS plans with recovery 
limitations in their provider contracts will 

to reduce the occurrence of 
uncollectible overoavments due to recovery 

is intended to 

t'erm 

Estimated 1 Other 
Program 
Savings 

Benefit 

$405,357 i N/A 

Total 

2003 2006 
(Recovered 

+-
Receivable) 



Congressional Request, March 24,2010 ~The Honorable Darrell E. Issa 
A.24.2 

4 Im,Qro,Qer Claim Payments: We recommend that the -Agreed & - $7,028 has been recovered. $159,346 N/A 
Claim Payment Errors - The contracting officer disallow Disallowed - $2,828 was appealed & sustained based on Total 
Plan incorrectly paid 73 claims, $162,174 in claim overcharges $162,174. supporting documentation provided by the 2003-2006 resulting in net overcharges of and have the Plan return all - Disagreed & Plan. 
$161,750 to the FEHBP. amounts recovered to the FEHBP. Allowed $0. 

(Recovered 

Specifically, the Plan overpaid - $152,318 remains a receivable. + 
71 claims by $162,174 and The contracting officer is reviewing the Plan's Receivable) 

underpaid 2 claims by $424. position relating to the provider contract 

Note: The underpayments were issue. Until OPM's review of this issue is 

included in a different completed, $152,318 remains an unallowable 

recommendation. charge to the FEHBP. (Audit resolution letter 
dated February 18, 2009) 

-Long Term 



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 

A.25.1 -------

Report#: 1A-10-18-06-052 Date Issued: Februan: 202 2008 

Subject: Audit ofWellPoint Midwest (IN2 KY2 & OH) Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 Imnroner Claim Paxments: We recommend that the -Agreed & - $1,600,501 has been recovered. $1,685,093 N/A 
Claim Paxment Errors - The contracting officer disallow Disallowed - $3,729 appealed & sustained based on Total 
Plan incorrectly paid 330 $1,699,541 in claim overcharges, $1,688,822. supporting documentation provided by the 2003-2005 claims, resulting in net and verify that the Plan returns all - Disagreed & Plan. 
overcharges of $1,689,992 to amounts recovered to the FEHBP Allowed 

(Recovered 

the FEHBP. Specifically, the - $84,592 remains a receivable. +· 
Plan overpaid 316 claims by 

$10,719. 
OPM is reviewing the documentation Receivable) 

$1,699,541 and underpaid 14 provided for the contested and/or 
claims by $9,549. uncollectible amounts. Until OPM's review 

Note: The underpayments were is completed, $84,592 remains an 

included in a different unallowable charge to the FEHBP. (Audit 

recommendation. resolution letter, dated April 6, 201 0) 

I 

Based on the April 6, 2010 audit resolution 
letter, the remaining balance now equals 
$84,592. This change is not reflected in the 
ARRTS output dated March 30, 2010. 

--------
-Long Term 

--- --·-------·--·-- I 
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4 

c:sultlllt; in net 
overcharges of$1,359,274 to 
the FEHBP. Specifically, the 
Plan overpaid 83 claims by 
$1,467,969 and underpaid 42 
claims by $108,695. 

Note: The underpayments were 
included in a different 
recommendation. 

We recommend that the 
contracting officer disallow 

,467,969 for claim overcharges, 
and verifY that the Plan returns all 
amounts recovered to the FEHBP. 

-Agreed & 
Disallowed 

15. 

- $1 ,041,972 has been recovered. 

- $61,557 was appealed & sustained based on 
~""""'tina documentation orovided bv the 

- $339,986 remains a receivable. 

OPM is reviewing the documentation 
provided for the contested and/or 
uncollectible amounts. Until OPM's review 
is completed, $339,986 remains an 
unallowable charge to the FEHBP. (Audit 
resolution letter, dated April6, 2010) 

Based on the April6, 2010 audit resolution 
letter, the remaining balance now equals 
$339,986. This change is not reflected in the 
ARRTS output dated March 30,2010. 

Note: The Association has developed a 
corrective action plan to reduce OBRA 90 
findings for BCBS plans. However, while 
improvements have been made, this continues 
to be an issue for BCBS. 

Term 

$1,381,958 

Total 

2003-2005 
(Recovered 

+ 
Receivable) 

A.25.2 
N/A 



Congressional Request, March 24,2010- The Honorable Darrell E. Issa 
A.26 

Report#: 1A-10-99-06-001 Date Issued: March 20, 2008 

Subject: Global Audit on· coordination of Benefits {2004) Report Type: FEHBP - BlueCross and BlueShield Plans 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 Im:Qroger Claim Payments: We recommend that the -Agreed & - $4,171,827 has been recovered. $5,108,913 NIA 
Coordination of Benefits with contracting officer disallow Disallowed - $968,352 ($748,685 + $219,667) was appealed (Recovered 
Medicare~ The BCBS plans $6,150,380 for uncoordinated $6,077,265. & sustained based on supporting + 
did not properly coordinate claim payments and have the documentation provided by the Plan. Receivable) 
12,894 claim line payments BCBS plans return all amounts 

-Disagreed - $937,086 remains a receivable. Total with Medicare as required by recovered to the FEHBP. 
the FEHBP contract. As a & Allowed Until the Association provides supporting CY2004 
result, the FEHBP paid as the $73,115. documentation and! or a certification, the 
primary insurer for these claims remaining balance of$937,086 remains an 

(All BCBS when Medicare was the primary unallowable charge to the FEHBP. (Audit 
insurer. Therefore, we estimate resolution letter, dated March 29, 2010) plans) 

that the FEHBP was -Long Term 
overcharged by $6,150,380 for 

I these claim lines. 
- -



Congressional Request, March 24, 2010 The Honorable Darrell E. Issa 

A.27 

Report#: 1A.;.99.,.00-08-007 Date Issued: June 25, 2008 
.. .. 

Subject: Gloo~lAudit .on Coordination of Benefits (2006} Report Type: FEHBP - BlueCross and BlueShield Plans 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 lmQroQer Claim Pax:ments: We recommend that the -Agreed & - $! ,573,293 has been recovered. $2,169,929 N/A 
Coordination of Benefits with contracting officer disallow Disallowed - $388,714 was appealed & sustained based on (Recovered 
Medicare- The BCBS plans $2,558,643 for uncoordinated $2,558,643. supporting documentation provided by the + 
did not properly coordinate claim payments, and have the Plan. Receivable) 
7,127 claim line payments, BCBS plans return all amounts 

-Disagreed - $596,636 remains a receivable. Total totaling $4,096,596, with recovered to the FEHBP. 
Medicare as required by the & Allowed CY 2006 
FEHBP contract. As a result, $0. 

OPM is in the process of reviewing 
the FEHBP paid as the primary documentation provided by the Association. (All BCBS 

I insurer for these claims when Until that time, the remaining balance of 
Medicare was the primary $596,636 remains an unallowable charge to the 

plans) 

insurer. Therefore, we estimate FEHBP. (Audit resolution letter, dated 
that the FEHBP was November 30, 2009) 

1 overcharged by $2,558,643 for 
I these claim lines. 

-
Long Term 

- ' 

- -



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 
A.28 

Report#: lA-99-00-08-009 Date Issued: August llz 2008 

Subject: Global Audit on Coordination ofBenefits (2005) ... Report Type: FEHBP - BlueCross and BlueShield Plans 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 lm.Qroger Claim Payments: We recommend that the ~Agreed & - $2,330,594 has been recovered. $3,121,128 N/A 
Coordination of Benefits with contracting officer disallow Disallowed - $74,100 was appealed & sustained based on •vcacod 
Medicare- The BCBS plans $3,366,080 for uncoordinated $3,195,228. supporting documentation provided by the + 
did not properly coordinate claim payments, and have the Plan. Receivable) 
7,248 claim line payments, BCBS plans return all amounts 

-Disagreed - $790,534 remains a receivable. Total totaling $4,535,530, with recovered to the FEHBP. 
Medicare as required by the & Allowed CY 2005 I 
FEHBP contract As a result, $170,852. 

1 Until the Association provides additional 
the FEHBP paid as the primary documentation and/or a certification, the balance (All BCBS insurer for these claims when of$790,534 remains an unallowable charge to 
Medicare was the primary the FEHBP. (Audit resolution letter, dated 

plans) 

insurer. Therefore, we estimate I March 29, 2010) 
that the FEHBP was 
overcharged by $3,366,080 for Based on the March 29, 2010 audit resolution 

these claim lines. letter, the remaining balance now equals 
$790,534. This change is not reflected in the 
ARRTS output dated March 30, 2010. 

-Long Term 



.. 
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Report#: lA-99..;00-07-043 Date Issued: September 5, 2008 

Subject: A,:y,dit of Health Ca:r~ SerYi~e Corporation(IL_&IX) Report Type: FEHBP- BlueCross BlueShield Plan 

Rec 
# 

1 

Finding Title & 
Brief Description 

Improper Claim Payments: 
Claim Payment Errors -The 
Plan incorrectly paid 7,292 
claims, resulting in net 
overcharges of$3,260,743 to 
the FEHBP. Specifically, the 
Plan overpaid 1 claims 
$3,293,780 and underpaid 541 
claims by $33,037. 

Note: The underpayments were 
included in a different 
recommendation. 

Recommendation 

We recommend that the 
contracting officer disallow 
$3,293,780 in claim overcharges, 
and verifY that the Plan returns all 
amounts recovered to the FEHBP. 

Agency 
Determination 

-Agreed & 
Disallowed 
$3,293,780. 

- Disagreed & 
Allowed $0. 

Status 

Delay Explanation 

- $2,908,002 has been recovered. 

- $948 appealed & sustained based on 
supporting documentation provided by the 
Plan. 

- $384,830 remains a receivable. 

Until the Association provides additional 
documentation and/or a certification, the 
balance of$384,830 remains an unallowable 
charge to the FEHBP. (Audit resolution 
letter, dated April 6, 20 I 0) 

Based on the April 6, 2010 audit resolution 
letter, the remaining balance now equals 
$384,830. This change is not reflected in the 
ARRTS output dated March 30, 2010. 

-Long Term 

Estimated 
Program 
Savings 

$3,292,832 

Total 

2004-2006 
(Recovered I 

+ 
Receivable) 

A.29.1 

Other 

monetary 
Benefit 

N/A 



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 
A.29.2 

4 ImQrOQer Claim Payments: We recommend that the -Agreed & - $2,632,957 has been recovered. $2,986,598 N/A 
OBRA 90 Claims The Plan contracting officer disallow Disallowed - $29, 109 was appealed & sustained based on Total 
incorrectly paid 190 claims that $3,015,707 for claim overcharges, $3,015,707. supporting documentation provided by the 2004 2006 were priced or potentially and verify that the Plan returns all - & Plan. (Recovered should have been priced under amounts recovered to the FEHBP. Allowed $0. 
the Omnibus Budget - $353,641 remains a receivable. + 
Reconciliation Act of 1990 Until the Association provides additional Receivable) 

pricing guidelines. documentation and/or a certification, the 
Specifically, the Plan overpaid l balance of $353,641 remains an unallowable 
169 claims by $3,015,707 and charge to the FEHBP. (Audit resolution 
underpaid 21 claims by letter, dated April 6, 20 10) 
$152,091, resulting in net Based on the April 6, 2010 audit resolution 
overcharges of$2,863,616 to letter, the remaining balance now equals 
the FEHBP. $353,64 L This change is not reflected in the 
Note: The underpayments were ARRTS output dated March 30,2010. 
included in a different 
recommendation. 

Note: The Association has developed a 
corrective action plan to reduce OBRA 90 
findings for BCBS plans. However, while 
improvements have been made, this continues 
to be an issue for BCBS. ! 

-Long Term 

22 Lost Investment Income on We recommend that the -Agreed & - $78,456 has been recovered. $92,520 N/A 
Audit Findings - As a result of contracting officer direct the Plan Disallowed - $0 was appealed & sustained based on Includes 
the audit findings presented in to credit $91,861 (plus interest $91,861 supporting documentation provided by the additional 
this report, the FEHBP is due accruing after June 30, 2008) to - Disagreed & Plan. accrued 
LII of$91,861 from January 1, the Special Reserve for LII on Allowed $0. - $14,064 remains a receivable. interest of 
2003 through June 30, 2008. audit fmdings. $659 

Lost Investment Income continues to accrue ! 
until the audit findings are resolved. 

-Long Term 

I 



Congressional Request, March 24, 2010 The Honorable Darrell E. Issa 
A.30 

Report#: lA-99-00-08-008 Date Issued: Se~tember 112 2008 

Subject: Global Du~Iicate Claim Pa1:ments Report Type: FEHBP - BlueCross BlueShield Plans 

Status Estimated Other Non-
Rec Finding Title & Recommendation 

i Program monetary Agency Delay Explanation 
# Brief Description Determination Savings Benefit 

1 lmQroger Claim Pa:anents: We recommend that the -Agreed & - $2,117,545 has been recovered. $2,590,447 N/A 
DuQlicate Payments~ The contracting officer disallow Disallowed - $68,082 was appealed & sustained based on (Recovered 
BCBS plans improperly $2,658,529 for duplicate claim $2,658,529. supporting documentation provided by the + 
charged the FEHBP $2,658,529 I payments charged to the FEHBP, -Disagreed Plan. Receivable) 
for 3,701 duplicate claim and have the BCBS plans return &Allowed - $472,902 remains a receivable. payments in 2004 and 2005. all amounts recovered to the $0. 
These payments were FEHBP. , Total 
unnecessary and unallowable Until the Association provides supporting 2004 2005 
charges to the FEHBP. documentation and/or a certification, the balance 

of$472,902 remains an unallowable charge to 
(All BCBS · the FEHBP. (Audit resolution letter, dated 

March 29, 2010) plans) 

Based on the March 29, 2010 audit resolution 
letter, the remaining balance now equals 

L 
$472,902. This change is not reflected in the 
ARRTS output dated March 30, 2010. 

-Long Term 
• 



Congressional Request, March 2010 The Honorable Darrell E. Issa 

A.31.1 

Report#: 1 A-1 0~83-08-0 18 Date Issued: Januarv 92 2009 

"' Subject: Audit of HCSC - BlueCross BlueShield of Oklahoma Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation I 

Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 lmproperC!aim n. We recommend that the -Agreed & - $2,699 has been recovered. $1,376,994 N/A 
Claim Pavment Errors The contracting officer disallow Disallowed - $0 appealed & sustained based on supporting Total 
Plan overcharged the FEHBP $1,382,373 for claim overcharges, $1,376,994. documentation provided by the Plan. 2004 2008 $1,3 82,373 for hospital level and verifY that the Plan returns all - Disagreed & - $1,374,295 remains a receivable. (Recovered reimbursements made for amounts recovered to the FEHBP. Allowed 
professional services from 

i +· 
$5,379. Receivable) January 2004 -July 2008. Until the Association provides supporting 

documentation and/or a certification, the 
balance of$1,374,295 remains an 
unallowable charge to the FEHBP. (Audit 
resolution letter, dated July 1, 2009) 

-Long Term 
' -----······--·---~·--·-~~-



Congressional Request, March 24,2010- The Honorable Darrell E. Issa 
A.31.2 

4 T ·Claim Pavm~ We recommend that the -Agreed & - $33,088 has been recovered. $265,150 N/A 

.. 
QBRAJm Claims - The Plan contracting officer disallow Disallowed - $0 was appealed & sustained based on Total 
incorrectly paid 52 claims $265,341 ($528, 790 $265,150. supporting documentation. 2005 2007 
that were priced or overcharges $263,449 - Disagreed & - $232,062 remains a receivable. (Recovered 
potentially should have been amount previously returned) in Allowed $191. 

Until the Association provides supporting + 
priced under the OBRA 90 claim overcharges, and verify documentation and/or a certification, the Receivable) 
pricing guidelines. that the Plan returns all balance of $232,062 remains an unallowable 
Specifically, the Plan amounts recovered to the charge to the FEHBP. (Audit resolution 
overpaid 43 claims by FEHBP. letter, dated July 1, 2009) 
$528,790 ($263,449 for Rec Note: The contracting officer has recovered 
#3 + $265,341 for Rec #4) $263,449 for recommendation #3. 
and underpaid 9 claims by 

Note: The Association has developed a 
$43,471, resulting in net 

corrective action plan to reduce OBRA 90 
overcharges of $485,319 to findings for BCBS plans. However, while 
the FEHBP. improvements have been made, this continues 

The underpayments were to be an issue for BCBS. 
included in a different l 
recommendation. ! 

-Long Tenn 

T. Claim n We recommend that the -Agreed & 1- $110,500 has been recovered. $167,140 N/A 8 I Claim n. ·-•o ... t Errors- The contracting officer disallow Disallowed i - $0 was appealed & sustained based on Total 
Plan incorrectly paid 85 $167,617 ($18 questioned- $167,140 supporting documentation provided by the 2005-2007 
claims, resulting in net $13,630 amount previously - Disagreed & Plan. (Recovered 
overcharges of $177,982 to returned) in claim overcharges, Allowed $477. - $56,640 remains a receivable. + and verify that the Plan returns all 
the FEHBP. Specifically, 

amounts recovered to the FEHBP. Until the Association provides supporting Receivable) 
the Plan overpaid 7 4 claims documentation and/or a certification, the 
by $181,247 ($13,630 for balance of $56,640 remains an unallowable 
Rec #7 + $167,617 for Rec charge to the FEHBP. (Audit resolution 
#8) and underpaid 11 claims ! letter, dated July 1, 2009) 
by $3,265. The contracting officer has recovered 

The underpayments were $13,630 for recommendation #7. 
included in a different 

I recommendation. 
-Long Tenn I I 



Congressional Request, March 24,2010....:. The Honorable Darrell E. lssa 
A.32.1 

·Report#: 1 A~l0-53-08-045 Date Issued: Januan; 7 2 2009 

Subject: AuditofBlueCross BhieShield ofNebraska Report Type: . FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

2 Im12roQer Claim Payments: We recommend that the . & - $47,863 has been recovered. $94,561 N/A 
OBRA 90 Claims -The Plan contracting officer disallow Disallowed - $0 was appealed & sustained based on Total 
incorrectly paid 47 claims that $94,561 ($441 ,688 overcharges - $94,561. supporting documentation. 2005-2007 were priced or potentially $347,127 amount already - Disagreed & - $46,698 remains a receivable. (Recovered should have been priced under returned) in claim overcharges, Allowed 0. 
the OBRA 90 pricing and verifY that the Plan returns all OPM is reviewing the Association's position + 
guidelines. Specifically, the amounts recovered to the FEHBP. that $45,628, relating to a provider contract Receivl:!ble) 

Plan overpaid 40 claims by ! issue, is uncollectible and should be 
$441,688 ($347, 127 for Rec #1 allowable. Until OPM's review is completed, 
and $94,561 for Rec #2) and the balance of$46,628 ($45,628- provider 
underpaid 7 claims by $28,280, contract issue and $1 ,070- amount still due) 
resulting in net overcharges of remains an unallowable charge to the FEHBP. 
$413,408 to the FEHBP. (Audit resolution dated June 24, 2009) 

Note: The underpayments were 
included in a different Note: The contracting officer has recovered 
recommendation. $347,127 for recommendation #I. 

The Association has developed a 
corrective action plan to reduce OBRA 90 
findings for BCBS plans. However, while 
improvements have been made, this continues 
to be an issue for BCBS. 

~Long Term 
---·--·-·-·-·························· . 



Congressional Request, March 24,2010 The Honorable Darrell E. Issa 

6 Improper Claim Pavments: 
Claim Payment Errors- The 
Plan incorrectly paid 76 claims, 
resulting in overcharges of 
$26,919 to the FEHBP ($16,046 
for Rec #5 + $10,873 for Rec 
#6). The following types of 
claim payment errors were 
identified: system review 
overpayments, amounts 
greater than covered 
and assistant surgeon claim 
overpayments. 

We recommend that the contracting 
officer disallow $10,873 ($26,919 
questioned - $16,046 amount 
already returned) in claim 
overcharges, and verify that the 
Plan returns all amounts recovered 
to the FEHBP. 

-Agreed & 
Disallowed 
$10,666. 

- Disagreed & 
Allowed $207. 

- $8,681 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

1 - $1,985 remains a receivable. 
I 

Until the Association provides supporting 
documentation and/or a certification, the 
balance of $1,985 remains an unallowable 

to the FEHBP. (Audit resolution 
dated June 

officer has recovered 
6,046 for recommendation #5. 

-Long Term 

$10,666 

Total 

2005 2007 
(Recovered 

Receivable) 

A.32.2 
N/A 



Congressional Request~ March 24~ 2010- The Honorable Darrell E. Issa 
A.33.1 

Report lA~l0-44-08-046 Date Issued: Februan;: 252 2009 

Subject: Audit of.BlueCross BlueShield of. Arkansas Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 lmJ2ro2er Claim Payments: We recommend that the -Agreed & - $96,081 has been recovered. $147,559 N/A 
OBRA 90 Claims The Plan contracting officer disallow Disallowed - $17 was appealed & sustained based on Total i 

i 

incorrectly paid 26 claims that $147,576 in claim overcharges, $147,576. supporting documentation. 2005-2007 were priced or potentially and verify that the Plan returns all - Disagreed & - $51,4 78 remains a receivable. (Recovered should have been priced under amounts recovered to the FEHBP. Allowed 0. 
the OBRA 90 pricing Until the Association provides supporting + 

guidelines. Specifically, the documentation and/or a certification, the Receivable) 
I 

Plan overpaid 21 claims by balance of$51,478 remains an unallowable 
$147,576 and underpaid 5 charge to the FEHBP. (Audit resolution 
claims by $16,021, resulting in letter, dated August 2009) 
net overcharges of $131,555 to 

I 

the FEHBP. 
Note: The Association has developed a 

Note: The underpayments were corrective action plan to reduce OBRA 90 
included in a different findings for BCBS plans. However, while 
recommendation. improvements have been made, this continues 

to be an issue for BCBS. 

-Long Term 



Congressional Request, March 24,2010- The Honorable Darrell E. Issa 
A.33.2 

4 Im1:1roger Claim Payments: We recommend that the contracting -Agreed& - $90,056 has been recovered. $98,424 N/A 
Claim Payment Errors- The officer disallow $99,004 in claim Disallowed - $580 was appealed & sustained based on 
Plan incorrectly paid 99 claims, overcharges, and verify that the Pia $99,004. 

Total 

resulting in overcharges of returns all amounts recovered to the supporting documentation provided by the 2005-2007 
FEHBP. - Disagreed & i Plan. (Recovered $99,004 to the FEHBP. The Allowed $0. 

following types of claim I 
- $8,368 remains a receivable. + 

! 
Receivable) payment errors were identified: Until the Association provides supporting 

system review overpayments, documentation and/or a certification, the 
amounts paid greater than balance of$8,368 remains an unallowable 
covered charges, and assistant charge to the FEHBP. (Audit resolution l__i surgeon claim overpayments. 1 letter, dated August 25, 2009) 

~-- ----··-·---" I I. Long Tenn 
""" 



Congressional Request, March 24,2010 The Honorable Darrell E. Issa 

A.34.1 

Report#: 1 A -10-63-08-044 Date Issued: March 3, 2009 
.. Subject: Audit of WeUPoint Southeast Report Type: FEHBP - BlueCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non- I 

Brief Description 
Agency Delay Explanation Savings monetary 

Determination I Benefit 

1 lmQro11er Claim Payments: We recommend that the -Agreed & - I has been recovered. I $304,788 I N/A 
Claim Payment Errors contracting officer disallow Disallowed - appealed & sustained based on Total 
(Amounts Paid Greater than 17,383 in claim overcharges, $317,383. supporting documentation provided by the 
Covered Charges}- The Plan and verify that the Plan returns all 2005 2007 

- Disagreed & Plan. •vc:rc:d incorrectly paid 20 claims, amounts recovered to the FEHBP. Allowed $0. 
resulting in net overcharges of 

; - $89,025 remains a receivable. +· 
$314,993 to the FEHBP. Receivable) 

Specifically, the Plan overpaid ' OPM is reviewing documentation provided 
17 claims by $317,383 and by the Association to support specific 
underpaid 3 claims by $2,390. questioned amounts as contested or 

' Note: The underpayments were uncollectible. Until OPM's review is 
included in a different completed, the balance of$89,025 remains an 
recommendation. unallowable charge to the FEHBP. (Audit 

resolution letter, dated September 21, 2009.) 

I ---------
-Long Term 



Congressional Request, March 24,2010 The Honorable Darrell Issa 
A.34.2 

3 Imgro:ger Claim Pa:tments: We recommend that the -Agreed & - $163,578 has been recovered. $168,987 N/A 
Claim Pa:tment Errors contracting officer disallow Disallowed - $0 appealed & sustained based on supporting Total 
(Assistant Surgeon $170,820 in claim overcharges, $168,987. documentation provided by the Plan. 2005-2007 Overpayments)- The Plan and verify that the Plan returns all - Disagreed & - $5,409 remains a receivable. (Recovered incorrectly paid 185 assistant amounts recovered to the FEHBP. Allowed + surgeon claims, resulting in $!,833. Receivable) overcharges of $170,820 to the OPM is reviewing documentation provided 
FEHBP. by the Association to support specific 

questioned amounts as contested or 
uncollectible. Until OPM's review is 
completed, the balance of$5,409 remains an 
unallowable charge to the FEHBP. (Audit 
resolution letter, dated August 31, 2009.) 

:-Long Term 

4 Imgro~er Claim Pavments: We recommend that the -Agreed & - $108,282 has been recovered. $118,617 N/A 
Claim Payment Errors (System contracting officer disallow Disallowed - $0 appealed & sustained based on supporting Total 
Review Errors} The Plan $118,617 in claim overcharges, $118,617. documentation provided by the Plan. 2007 and verify that the Plan returns all incorrectly paid five claims, 

amounts recovered to the FEHBP. - Disagreed & 1 
- $10,335 remains a receivable. (Recovered resulting in net overcharges of Allowed $0. 

$117,354 to the FEHBP. 
Receivable) Specifically, the Plan overpaid OPM is reviewing documentation provided 

four claims by $118,617 and by the Association to support specific 
underpaid one claim by $1,263. ' questioned amounts as contested or 

The underpayment was uncollectible. Until OPM's review is 
included in a different completed, the balance of$10,335 remains an 
recommendation. unallowable charge to the FEHBP. (Audit 

resolution letter, dated August 31, 2009.) 

1- Long Term 



Congressional Request, 24, 0- The Honorable Darrell E. Issa 
A.34.3 

6 Imgro!ler Claim Payments: We recommend that the -Agreed & - $19,690 has been recovered. $45,311 N/A 
OBRA 90 Claims The Plan contracting officer disallow Disallowed - $75,336 was appealed & sustained based on Total 
incorrectly paid 18 claims that $120,647 in claim overcharges, • $120,647. supporting documentation. 2005 2007 were priced or potentially and verify that the Plan returns all - Disagreed & - $25,621 remains a receivable. (Recovered should have been priced under amounts recovered to the FEHBP. Allowed $0. 
the OBRA 90, resulting in net OPM is reviewing documentation provided by + 

overcharges of$90,628 to the the Association to support specific questioned Receivable) 

FEHBP. Specifically, the Plan amounts as contested or uncollectible. Until 
overpaid 13 claims by $120,647 OPM's review is completed, the balance of I 
and underpaid 5 claims by • $25,621 remains an unallowable charge to the 
$30,019. FEHBP. (Audit resolution letter, dated 

Note: The underpayments were September 21, 2009.) 

included in a different 
recommendation. The Association has developed a 

corrective action plan to reduce OBRA 90 
findings for BCBS plans. However, while 
improvements have been made, this continues 
to be an issue for BCBS. 

-Long Term 



Congressional Request, March 24, 2010- The Honorable Darrell Issa 

Report #: lA-99..;00-08-065 
Subject: Audit of Global Claims-to-Enrollment Match 

Rec 
# 

1 

Finding Title & 
Brief Description 

Patients- The BCBS 
19,363 claim lines that were 
incurred when no patient 
enrollment records existed, 
during gaps in patient coverage, 
or after termination of patient 
coverage with the BCBS 
Service Benefit Plan, resulting 
in overcharges of$2,961,748 to 
the FEHBP. These claims were 
paid for ineligible patients. 

Recommendation 

We recommend that the 
officer disallow 

$2,961,748 in claim payments for 
patients, and verifY that 

the BCBS plans return all 
amounts recovered to the FEHBP. 

A.35.1 
Date Issued: June 23,2009 
Report Type: FEHBP- BlueCross BlueShield Plan 

Acrencv 
0 -

Determination 

-Agreed & 
Disallowed 

- Disagreed & 
Allowed $0. 

Status 

Delay Explanation 

- $995,364 has been recovered. 

- $592 aooealed & sustained based on 
the 

Plan. 

- $1,965,792 remains a receivable. 

OPM is continuing to review the questioned 
amounts that the plans have deemed as 
contested or uncollectible. Until the 
Association provides supporting 
documentation and/or a certification, the 
balance of$1,965,792 remains an 
unallowable charge to the FEHBP. (Audit 
resolution letter, dated March 22, 20 I 0) 

-Long Term 

Estimated i Other 
Program Non­
Savings monetary 

Benefit 

$2,961,156 

Total 

Jan 2005 
June 2008 

(Recovered 

Receivable) 

N/A 



Congressional Request, March 24, 0- The Honorable Darrell E. Issa 
A.35.2 

2,3 lmJ2rOQer Claim Pa:x:ments: We recommend that the Agreed- The OIG will continue to complete this global $1M N/A 

&4 Claims Paid for Ineligible contracting officer instruct the Procedural claims-to-enrollment match (all plans) es~ry__;f_ for CY 2009 
,.\:tLlt::m:>- The BCBS plans paid Association to develop a ' Finding ~ This approach allows the & each 
19,363 claim lines that were corrective action plan for individual BCBS plans the opportunity to future CY if 

! incurred when no patient identifying claims that were paid initiate recovery efforts and recovery not fixed 
enrollment records existed, for ineligible patients so that the overpayments in a timely manner. 
during gaps in patient coverage, BCBS plans can initiate recovery The contracting officer is also working with 
or after termination of patient efforts and recover overpayments the BCBS Association's FEP Director's 
coverage with the BCBS in a timely manner. ' Office in implementing a corrective action 
Service Benefit Plan. plan. 

We recommend that the 
contracting officer instruct the Note: The FEP Director's Office is in the 
Association to verify if the FEP process of implementing an overpayment 
Operations Center has effective recovery action plan. The action plan will 
procedures to ensure that 

1 include steps, which those BCBS plans with 
members' enrollment data, such ' recovery limitations in their provider 
as effective and/or termination contracts will follow, to reduce the 
dates of coverage, is entered occurrence of uncollectible overpayments due 
correctly into the FEP Enrollment to recovery time limits. The action plan is 
System. intended to proactively reduce overpayments, 

increase early identification of overpayments, 

We recommend that the and promote timely recovery of 

contracting officer instruct the overpayments. This action plan also includes 

Association to have the FEP steps for identifying claims that were paid for 

Operations Center either ineligible patients. 

discontinue combining a 
member's claims paid under one 
"R" number or patient code with 
the claims history of a different 
"R" number or patient code, or 
provide the necessary claim 

I 
adjustment records to the OIG to 

, account for these changes .. 



Congressional Request, March 24, 2010 -The Honorable Darrell Issa 

A.36.1 

Report lA-99-00-09-0 11 Date Issued: July 20, 2009 

" Subject: Audit of Global Coordination of Benefits (2007) Report Type: FEHBP - BlneCross BlueShield Plan 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description Delay Explanation Savings monetary 
Determination Benefit 

1 1 Claim Pavments: We recommend that the - & • $2;802,632 has been recovered. $4,387,659 N/A 
Coordin::~tion oP' .c:. with contracting officer disallow Disallowed - $68 appealed & sustained based on supporting Total 
MP.r!icare The BCBS plans $4,387,806 for uncoordinated $4,387,727. documentation provided by the Plan. 2007 did not properly coordinate claim payments and verify that the -Disagreed & - $1,585,027 remains a receivable. 12,751 claim line payments, BCBS plans return all amounts Allowed $79. (Recovered 
totaling $5,612,369, with recovered to the FEHBP. OPM is continuing to review the questioned + 
Medicare as required by the amounts that the plans have deemed as Receivable) 
FEHBP contract. As a result, contested and/or uncollectible. Until the 
the FEHBP paid as the primary Association provides supporting I 

I 
insurer for these claims when documentation and/or a certification, the 
Medicare was the primary balance of$1585, 027 remains an 
insurer. Therefore, we estimate unallowable charge to the FEHBP. (Audit 
that the FEHBP was resolution letter, dated March 4, 20 1 0) 
overcharged by $4,387,806 for 
these claim lines. 

-Long Term 
--------



Congressional Request, March 24, 2010- The Honorable Darrell E. Issa 
A.36.2 

3& Im_gro_ger Claim Paxments: We recommend that the Agreed- The OIG continues to complete this $4 M- $5 M N/A 

4 Coordination of Benefits with contracting officer require the Procedural coordination of benefits (COB) review on a for CY 2008 
Medicare -The BCBS plans Association to ensure that the Finding global (all plans) basis everx :rear. This & each 
did not properly coordinate BCBS plans have procedures in approach allows the individual plans the future CY if 
12,751 claim line payments place to review all claims incurred opportunity to recover all improperly not fixed 
with Medicare as required by back to the Medicare effective coordinated claims in a timely manner. 
the FEHBP contract. As a dates when updated, other party 
result, the FEHBP paid as the liability information is added to 

The contracting officer is also working with primary insurer for these claims the FEP national claims system. 
when Medicare was the primary When Medicare eligibility is the BCBS Association FEP Directors Office 

insurer. subsequently reported, the plans in implementing a corrective action plan. •, 

are expected to immediately However, while the situation is improving, 

determine if already paid claims COB continues to be a global BCBS issue. 

are affected and, if so, to initiate Our annual Global COB audit monitors the 

the recovttry process within 30 effectiveness of the corrective action plan and 

days. identifies on-going improper payments in this 
area. 

We recommend that the 
contracting officer require the -Long term 

Association to revise and correct 
the procedures regarding the input 
of Medicare Payment Disposition 
Codes. We also recommend that I 

the software used for handling 
i 

claims received electronically be 
reviewed to verify that it creates 
the appropriate value for 
Medicare Payment Disposition 
Codes. These corrective actions 
should ensure that the FEP system 
will utilize the special information 
when it is present to properly 
coordinate these claims. 

--------
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Congressional Request, March 24, 201 0 The Honorable Darrell E. Is sa 
B.l.l 

Report#: lD-80-00-04-058 Date Issued: June 20, 2005 

Subject: Groun Health Incomorated Report Type: Exnerience-Rated HMO 
" I 

Status Estimated Other Non-
Rec Finding Title & Recommendation Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 Health Benefit Charges- Claim We recommend that the -Agreed & - $988,775 has been recovered. $1,343,397 NIA 
Pavments: Coordination of contracting officer disallow Disallowed - $23,604 was appealed & sustained based on (Recovered 
Benefits with Medicare The $1,367,001 for overcharges $1,367,001. supporting documentation provided by the + 
Plan did not properly coordinate associated with uncoordinated -Disagreed Plan. Receivable) 
3,009 claim line payments from claim lines incurred from October & Allowed - $354,622 remains a receivable. ' ! 2000 through 2003 with 2002 through December 2003, $0. 
Medicare as required by the and have the Plan return all On August l 0, 2007, the contracting officer i 

FEHBP contract As a result, amounts recovered to the FEHBP. i issued Final Decision No. 181 requesting 
we estimate that the FEHBP Also, if the Plan is unable to payment of all remaining receivable balances 
was overcharged by as much as recover any amounts, the Plan within 30 days. $354,622 remains a receivable 
$1,367,001 for the period of should establish that the claims for this recommendation. 
October 2002 through were paid in good faith and Note: OPM's Office of General Counsel 
December 2003 (Rec #1) and provide evidence of its diligent dismissed this final decision. Currently, there is 
$3,417,435 for the period of effort to recover these amounts. no decision on how to resolve this audit finding. 
January 2000 through 
September 2002 (Rec #2). -Long Term 

2 Health Benefit Charges- Claim We recommend that the -Agreed & - $0 has been recovered. $3,417,435 N/A 
Payments: Coordination of contracting officer disallow Disallowed - $0 was appealed & sustained based on 
Benefits with Medicare See $3,417,435 for overcharges $3,417,435. supporting documentation provided by the I 

Above. associated with uncoordinated ·Disagreed Plan. 
claim lines incurred prior to & Allowed -$3,417,435 remains a receivable. October 2002, and have the Plan $0. 
return all amounts recovered to On August 10,2007, the contracting officer 
the FEHBP. Also, if the Plan is issued Final Decision No. 181 requesting 
unable to recover any amounts, payment of all remaining receivable balances 
the Plan should establish that the 1 within 30 days. $3,417,435 remains a receivable 
claims were paid in good faith and for this recommendation. 
provide evidence of its diligent Note: OPM's Office of General Counsel 
effort to recover these amounts. dismissed this final decision. Currently, there is 

no decision on how to resolve this audit finding. 

-Long Term 
-· 



Congressional Request, March 24, 201 0 The Honorable Darrell E. Is sa 

B.1.2 

3 I Health Benefit Charges- Claim We recommend that the - Letters highlighting the contracting officer's N/A 
Payments: Coordination of contracting officer provide benefit Procedural resolution efforts do not document the resolution 
Benefits with Medicare - See clarification and instructions to Finding of this finding. forCY 2004 
Above. the Plan for coordinating inpatient & future 

claims when patients have 
1 The OIG routinely follows-up on all audit years ifnot 

Medicare Part B only. 
findings during the next regularly scheduled fixed. 

audit of the Plan to ensure appropriate corrective 
action has been completed. Depending on the 
Plan, our audit cycle runs between 4 to 6 years. 

-Long Term 

4 I Health Benefit Charges- Claim We recommend that the Agreed- Letters highlighting the contracting officer's $1,100,000 I NIA 
Payments: Coordination of contracting officer ensure that the Procedural resolution efforts do not document the resolution 
Benefits with Medicare - See Plan initiated corrective measures Finding of this finding. for CY2004 
Above. to minimhe coordination of & future 

benefit issues in the future. The years ifnot 
contracting officer should also The OIG routinely follows-up on all audit 

! findings during the next regularly scheduled fixed. 
ensure that the Plan utilizes the l 

annual "Medicare Match" file to audit of the Plan to ensure appropriate corrective 

help minimize coordination of action has been completed. Depending on the 

benefit issues in the future. Plan, our audit cycle runs between 4 to 6 years. 

-Long Term 

6 I Health Benefit Charges- Claim We recommend that the Agreed- Letters highlighting the contracting officer's I $110,000 + I N/A 
Payments: DuJ2licate Payments contracting officer ensure that the Procedural resolution efforts do not document the resolution 

The Plan improperly charged Plan initiated corrective measures Finding of this finding. forCY 2004 
the FEHBP $457,579 for 555 to prevent duplicate claim & future 

claim payments from payments in the future. 
The OIG routinely follows-up on all audit years if not 

2003. These fixed. 
payments were unnecessary and findings during the next regularly scheduled 

unallowable charges to the 
I 

audit of the Plan to ensure appropriate corrective 

FEHBP. action has been completed. Depending on the 
Plan, our audit cycle runs between 4 to 6 years. 

Note: The monetary portion 
, -Long Term 

($457,579- Rec. 5) of this 
has been recovered. 
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B.l.3 

11 We recommend that the Agreed- Letters highlighting the contracting officer's $380,000 N/A 

" Miscellaneous Pawents & contracting officer instruct the Procedural resolution efforts do not document the resolution annually 
Credits: Formu1ar~ Drug Plan to implement procedures to Finding of this finding. for CY 2004 I 

The Plan did not ensure that formulary drug rebates I 
& future 

return $1,519,511 in formulary are promptly returned to the 
The OIG routinely follows-up on all audit years ifnot 

drug rebates to the FEHBP FEHBP. fixed. 
letter of credit account. Also, findings during the next regularly scheduled 

the Plan returned 13 quarterly audit of the Plan to ensure appropriate corrective 

rebates, totaling $5,093,549, action has been completed. Depending on the 

untimely to the FEHBP during Plan, our audit cycle runs between 4 to 6 years. 

2000 through 2003. As a result, 
the FEHBP is due $372,953 for Note: The monetary portion ($372,953- Rec. 
lost investment income on 10) of this fmding has been recovered. 
rebates that were returned 
untimely or not returned to the -Long term 

FEHBP. 

14 We recommend that the Agreed- Letters highlighting the contracting officer's $371,000 + NIA 
contracting officer instruct the Procedural resolution efforts do not document the resolution annually 
Plan to implement procedures to Finding of this fmding. forCY 2004 
ensure that uncashed checks are & future 

not return uncashed checks of promptly returned to the FEHBP. years if not 
$1,341,765 to the FEHB:E~ letter The OIG routinely follows-up on all audit 

fixed. 
of credit account. Also, the findings during the next regularly scheduled 

Plan returned uncashed checks audit of the Plan to ensure appropriate corrective 

of$750,000 untimely to the action has been completed. Depending on the 

FEHBP during 2002. As a Plan, our audit cycle runs between 4 to 6 years. 

result, the FEHBP is due 
$1,487,003 consisting of Note: The monetary portions ($1,487,003- Rec. 

1 $1,341,765 for uncashed checks 12 & 13) of this finding have been recovered. 
and $145,238 for lost 
investment income on the 
uncashed checks that were -Long Term 
returned untimely or not 
returned to FEHBP. 
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B.2.1 

Report#: 1 B-45-09-08•016 Date Issued: March 26, 2009 

Subject: Coventn: Health·Care.as Underwriter and Administrator for the Mail Handlers Benefit Plan 

Report Type: Exnerience-RatedEmnloyee Organization Plan 

Status Estimated I Other Non-
I Rec Finding Title & Recommendation Agency Delay Explanation Program 

1 
monetary 

# Brief Description Determination Savings Benefit 

1 Health Benefit Charges: We recommend that the -Agreed & -$1,761,757 has been recovered. $4,279,856 N/A 
Coordination of Benefits with contracting officer disallow Disallowed - $0 was appealed & sustained based on Total 
Medicare - The Plan did not $4,279,856 for uncoordinated $4,279,856. 

I 
supporting documentation provided by the 

properly coordinate 6,550 claim claim payments, and verify that Oct 2005-
Disagreed Plan. Sept 2007 line payments with Medicare as the Plan returns all amounts & Allowed 

required by the FEHBP recoverep to the FEHBP. $0. 
- $2,518,099 remains a receivable. (Recovered 

contract. As a result, the The Carrier is continuing to pursue recovery of + 
FEHBP paid as the primary the unallowable amounts. The next progress Receivable) 
insurer for these claims when report (along with supporting documentation) is 
Medicare was the primary due to the contracting officer for the period 
insurer. Therefore, we estimate ending March 3 I, 20 I 0. 
that the FEHBP was 

I overcharged by $4,279,856 for 
-Long Term these claim lines. 

2 Health Benefit Charges: We recommend that the Agreed - Letters highlighting the contracting officer's $2M+ N/A 
Coordination of Benefits with contracting officer ensure that the Procedural resolution efforts do not document the resolution annually 
Medicare - The Plan did not Plan has procedures in place to Finding of this finding. for CY 2008 
properly coordinate 6,550 claim review all claims incurred back to & future 
line payments with Medicare as the Medicare effective dates when years ifnot 
required by the FEHBP updated, other party liability The OIG routinely follows-up on all audit 

fixed 
contract. As a result, the information is added to the Plan's findings during the next regularly scheduled 

FEHBP paid as the primary claims system. When Medicare audit of the Plan to ensure appropriate corrective 

insurer for these claims when eligibility is subsequently action has been completed. Depending on the 

Medicare was the primary reported, the Plan is expected to Plan, our audit cycle runs between 4 to 6 years. 

insurer. immediately determine if already 
paid claims are affected and, if so, 

I 
to initiate the recovery process 

I 
l 

, within 30 days. I 
I '. 

I 
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3 

4 

line payments were not 
coordination of benefit errors 
but contained other Plan 
payment errors, resulting in 
overcharges of $112,546 to the 
FEHBP. 

Health Benefit Charges: 
Claims Paid for Ineligible 
Patients- The Plan paid 10,275 
claim lines that were incurred 
during gaps in patient coverage 
or after termination of patient 
coverage with the Mail 
H~ndlers Benefit 
in overcharges of 
the FEHBP. In aaulllVH, 
Plan paid 2,167 claim lines for 
patients with no enrollment 
identification (ID) numbers, 
resulting in overcharges of 
$118,815 to the FEHBP. In 
total, the FEHBP is due 
$2,529,912 for claim 
overcharges. 

We recommend that the 
contracting officer disallow 
$112,546 in claim overcharges 
resulting from other Plan payment 
errors, and verify that the Plan 
returns all amounts recovered to 
the FEHBP. 

We recommend that the 
contracting officer disallow 
$2,529,912 in claim overcharges, 
and verify that the Plan returns all 
amounts recovered to the FEHBP. 

{ 

-Agreed & 
Disallowed 
$112,546. 

-Disagreed 
& Allowed 
$0. 

-Agreed & 
Disallowed 
$2,529,912. 

-Disagreed 
& Allowed 
$0. 

has been recovered. 

$0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

- $112,546 remains a receivable. 

The Carrier is continuing to pursue recovery of 
the unallowable amounts. The next progress 
report (along with supporting documentation) is 
due to the contracting officer for the period 
ending March 31, 2010. 

-Long Term 

- $942,263 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

,587,649 remains a receivable. 

The Carrier is continuing to pursue recovery of 
the unallowable amounts. The next progress 

with supporting documentation) is 
due to the contracting officer for the period 
ending March 31, 2010. 

-Long Term 

Total 

Oct 2005-
Sept2007 

(Recovered 
+ 

Receivable) 

$2,529,912 

Total 

Jan 2005-
Sept 2007 

(Recovered 
+ 

B.2.2 
N/A 

N/A 
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5 

6 

8 

Health Benefit Charges: 
Claims Paid for Ineligible 
Patients- The Plan paid 10,275 
claim lines that were '""",.....,rl 

gaps in 
or after termination . 
coverage with the Mail 
Handlers Benefit Plan. In 
addition, the Plan paid 2, 167 
claim lines for patients with no 
enrollment ID numbers. 

I Health Benefit Charges: OBRA 
90 Claims - The Plan 
incorrectly paid 13 claims that 
were priced or potentially 
should have been priced under 
the Omnibus Budget 
Reconciliation Act of 1990 
(OBRA 90) pricing guidelines, 
resulting in net overcharges of 
$443,265 to the FEHBP. 
Specifically, the Plan overpaid 
11 claims by $446,625 and 
underpaid 2 claims by $3,360. 

Note: The underpayments were I 
included in a different 
recommendation. 

I 
Duglicate Claim Payments 
The Plan improperly charged 
the FEHBP for 527 
duplicate claim payments from 
2005 through September 30, 
2007. These payments were 
unnecessary and unallowable 

to the FEHBP. 

We recommend that the 
contracting officer verify that the 
Plan implemented procedures to 
ensure that when a payroll office 
notice of an 
termination of coverage is 
received, the Plan identifies all 
post-termination claims paid 
under that enrollment and 
immediately initiates 
overpayment recovery efforts. 

We recommend that the 
contracting officer disallow 
$446,625. in claim overcharges, 
and verify that the Plan returns all 
amounts recovered to the FEHBP. 

We recommend that the 
contracting officer disallow 
$335,561 for duplicate claim 
payments charged to the FEHBP, 
and verify that the Plan returns all 
amounts recovered to the FEHBP. 

I 

I 

Agreed­
Procedural 
Finding 

-Agreed & 
Disallowed 
$446,625. 

-Disagreed 
& Allowed 
$0. 

-Agreed & 
Disallowed 
$335,561. 

-Disagreed 
& Allowed 
$0. 

Letters highlighting the contracting officer's 
resolution efforts do not document the resolution 
of this finding. 

_ . on all audit 
the next regularly scheduled 

audit of the Plan to ensure appropriate corrective 
action has been completed. Depending on the 
Plan, our audit cycle runs between 4 to 6 years. 

- $81,406 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

-$365,219 remains a receivable. 

The Carrier is continuing to pursue recovery of 
the unallowable amounts. The next progress 
report (along with supporting documentation) is 
due to the contracting officer for the period 
ending March 31 , 2 0 lO. 

I -Long Term 

-$158,609 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided by the 
Plan. 

-$176,952 remains a receivable. 

The Carrier is to pursue recovery of 
the unallowable amounts. The next progress 
report with documentation) is 

;; fr!cer for the period 

------------······ 

$900,000 
annually 

forCY 2008 
& future 

years if not 
fixed 

$446,625 

Total 

Jan 2005 
Sept 2007 

(Recovered 
+ 

$335,561 

Total 

Jan 2005 
Sept2007 

(Recovered 
+Receivable 

B.2.3 
NIA 

N/A 

I NIA 
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B.2.4 

9 Health Benefit Charges: We recommend that the Agreed- Letters highlighting the contracting officer's $90,000 N/A 
DuJ2licate Claim Payments - contracting officer instruct the Procedural resolution efforts do not document the resolution annually 
The Plan improperly charged Plan to identify the root cause(s) Finding ofthis finding. for CY 2008 
the FEHBP for 527 duplicate of the claim payment errors and & future 
claim payments from 2005 develop an action plan to prevent 

The OIG routinely follows-up on all audit years ifnot 
through September 30, 2007. these types of errors in the future. 

findings during the next regularly scheduled fixed 

audit ofthe Plan to ensure appropriate corrective 
action has been completed. Depending on the 
Plan, our audit cycle runs between 4 to 6 years. 

-

10 Health Benefit Charges: Claim We recommend that the -Agreed & - $55,766 has been recovered. $98,608 N/A 
Payment Errors - The Plan contracting officer disallow Disallowed - $0 was appealed & sustained based on Total 
incorrectly paid 36 claims, $98,608 In claim overcharges, and $98,608. supporting documentation provided by the Jan 2005-resulting in overcharges of verify that the Plan returns all -Disagreed Plan. Sept 2007 $98,608 to the FEHBP. amounts recovered to the FEHBP. & Allowed 

$0. 
- $42,842 remains a receivable. (Recovered 
The carrier is continuing to pursue recovery of + Receivable 
the unallowable amounts. The next progress 
report (along with supporting documentation) is 
due to the contracting officer by April 30, 2009. 

-Long Term 

12 Health Benefit Charges: Health We recommend that the -Agreed & - $0 has been recovered. $970 N/A 
Benefit Recovery- The Plan contracting officer direct the Plan Disallowed - $0 was appealed & sustained based on Total 
did not return one health benefit to credit the FEHBP $970 for LII $970. supporting documentation provided by the 
recovery to the FEHBP. As a on the questioned health benefit 2006 

-Disagreed Plan. 
result, the FEHBP is due recovery. & Allowed - $970 remains a receivable. 

(Recovered 
$13,577, consisting of $0. + Receivable 
$12,607 (Rec # 11) for the Letters highlighting the contracting officer's 
recovery not returned and $970 resolution efforts do not document the resolution 
(Rec #12) for lost investment of this LII finding. 
income (LII) on this recovery. Note: The contracting officer has recovered 

$12,607 for recommendation # 11. 

I I 
I -Short Term I I 
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15 I Cash Management Working 
Capital Deposit - At the end of 
the audit scope, the Plan held a 
working capital (WC) deposit 
with an excess amount of 
$4,000,000 over the amount 
needed to meet the Plan's daily 
cash needs for FEHBP claim 
payments and administrative 
expenses. In response to our 
initial audit inquiry, the Plan 

. provided a more recent we 
calculation of claims clearing 
and administrative expenses 
showing that the Plan held an 

in 
31, 

2008 (Rec # 14). We reviewed 
and agreed with the Plan's WC 
calculation. 

We recommend that the 
officer _ 

Plan has proper procedures in 
place to evaluate and adjust the 
we deposit on an annual basis, or 
more frequently should a material 
change occur in the amount 
needed to meet the Plan's daily 
cash requirements. 

-
Procedural 

Letters highlighting the contracting officer's 
resolution efforts do not document the resolution 
of this 

The OIG routinely follows-up on all audit 
findings during the next regularly scheduled 
audit of the Plan to ensure appropriate corrective 
action has been completed. Depending on the 
Plan, our audit cycle runs between 4 to 6 years. 

Note: The contracting officer has recovered 
$6,000,000 for recommendation #14. 

$1M 

for CY 2009 
& 

years if not 
fixed 

B.2.5 
NIA 
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Report#: 1 C-3U-00-05-085 

Subject: United HealthCare of Ohio 

Rec 
# 

1 

Finding Title & 
Brief Description 

Defective Pricing- The 
Certificates of Accurate Pricing 
the Plan signed in 2001 and 
2002 were defective. In 
accordance with federal 
regulations, the FEHBP is 
therefore due a price adjustment 
for each year. We applied the 
defective pricing remedies for 
the years in question and 
determined that the FEHBP is 
entitled to premium adjustments 
totaling $2,269,905. We 
determined that defective 
pricing existed because we 
identified rate development 
errors and because the Plan 
failed to apply the largest SSSG 
discount to the FEHBP rates. 

Recommendation 

We recommend that the 
contracting officer require the 
Plan to return $2,269,905 to the 
FEHBP for defective pricing in 
contract years 2001 and 2002. 

Agency 
Determination 

-Agreed & 
Disallowed 
$2,269,905. 

- Disagreed & 
Allowed $0. 

C.1.1 

Date Issued: January 18,2008 

Report Type: FEHBP- Communitv-Rated HMO 

Status 

Delay Explanation 

- $0 has been recovered. 

- $0 was appealed & sustained 

- $2,269,905 remains a receivable. 

The Plan agrees that it overcharged the 
FEHBP $2,269,905 for contract years 2001 
and 2002. However, the Plan contends that it 
is due $2,203,024 for undercharges in 2004. 
Based on a review of additional 
documentation provided by the Plan, OPM 
determined that the Plan may potentially be 
due $1,416,046 for 2004. On January 

OPM proposed a settlement that 
allowed the Plan to return the net amount of 
$853,859 ($2,269,905- $1,416,046) to the 
FEHBP. 

Per a phone conversation with Audit 
Resolution on May 1, 2009, the Plan rejected 
the settlement offer and sent another letter to 
audit resolution reiterating its position. Based 
on an additional review of the Plan's position, 
OPM determined that the Plan is due 

128,987 for 2004. On January 11, 2010, 
OPM proposed that the Plan return the net 

amount of$140,918 ($2,269,905-
$2,128,987) to the FEHBP. We concurred 
with OPM's determination. 

Est. Time Frame For Implementation: 
! 
I Short-Term 

Estimated 
Program 
Savings 

Other 

monetary 
Benefit 

$140,918 I N/A 

Total for CY 
2001 & 2002 
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C.1.2 

2 Lost Investment Income- In We recommend that the -Agreed & - $0 has been recovered. $761,326 N/A 

.. 
accordance with FEHBP contracting officer require the Disallowed - $0 was appealed & sustained Totall/1/01 
regulations and the contract Plan to return $579,261 to the $579,261. 

-$628,123 remains a receivable 1111110 
between OPM and the Plan, the FEHBP for lost investment - Disagreed & 
FEHBP is entitled to recover income for the period '· Allowed $0. 
lost investment income on the January 1, 2001 through Lost investment income will continue to 
defective pricing findings for November 30,2007. In addition, accrue and the final amount due the FEHBP 
contract years 2001 and 2002. we recommend that the contrac- will be determined based on the final 
We determined that the FEHBP ting officer recover lost defective pricing overcharges. 
is due $579,261 for lost investment income on amounts 
investment income. due for the period '· lQ 

I 

December 1, 2007, until As of the January 11,2010, proposed 
defective pricing amounts have settlement, lost investment income was 
been returned to the FEHBP. calculated at $761,326. 

Based on an April 7, 2010, e-mail from Audit 
Resolution, the Plan is contesting the lost 
investment income calculation. However, a 

I 
letter requesting the return of the full lost 
investment income amount is currently under 
review. I 

I 
I Est. Time Frame For Implementation: 

I 
! 
I Short-Term 

I I 
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C.2.1 

Report#: 1 C ~G 2·00-07 -044 Date Issued: June 122 2008 

Subject: Audit of Arnett HMO Health Plan Report Type: FEHBP- Communitv-Rated HMO 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Agency Delay Explanation Savings monetary Brief Description Detennination Benefit 

I Defective Pricing - The We recommend that the -Agreed & - $0 has been recovered. $520,011 N/A 
Certificates of Accurate Pricing contracting officer require the Disallowed - $0 was appealed & sustained based on Total CY 
the Plan signed for contract Plan to return $571,224 to the $571,224. supporting documentation provided by the 2002 through 
years 2002 through 2005 were FEHBP for defective pricing in - Disagreed & Plan. 2005 
defective. We applied the contract years 2002 through 2005. Allowed $0. - $571,224 remains a receivable. I defective pricing remedies for 
the years in question and 
detennined that the FEHBP is Based on a review of additional infonnation 
entitled to premium adjustments provided by the Plan, OPM detennined that 

I 

totaling $571,224. We 
the Plan owes $520,011. In a Jetter dated determined that defective 
January 12, 2010, OPM presented its position pricing existed because we 
to the Plan, identified the amounts still in identified rate development 
question, and requested a response. errors; discounts afforded to 

similar sized subscriber groups 
but not to the and the Based on an April 7, 2010, e-mail, Audit 
Plan used inconsistent rating Resolution is waiting on a response from the 
methodologies to develop the Plan. 
FEHBP and SSSG rates. 

Est. Time Frame For lmQiementation: 

Long-Term 
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2 bmti!!~~!lU!lfQ!~- In 
accordance with the FEHBP 
·egulations and the contract 
between OPM and the Plan, the 
FEHBP is entitled to recover 
lost investment income on the 
defective pricing findings 
identified in contract years 2002 
through 2005. We determined 
that the FEHBP is due 
$100,576. 

We recommend that the 
contracting officer require the 
Plan to return $100,576 to the 
FEHBP for lost investment 
income for the . 

, 2002 
December 31, 2007. In 
we recommend that the contrac­
ting officer recover lost 
investment income on amounts 
due for the period beginning 
January 1, 2008, until all defective 
pricing amounts have been 
returned to the FEHBP. 

-Agreed & 
Disallowed 
$ 

- Disagreed & 
Allowed 

- $0 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided bv the 
Plan. 

- $106,839 remains a receivable. 

Lost investment income continues to accrue 
until all defective pricing amounts have been 
returned to the FEHBP (see Recommendation 
# 1 which is still unresolved). Based on the 
January 14, 2010, letter from OPM, the Plan 
was informed that lost investment income will 
continue to accrue but an updated amount was 
not calculated. 

Based on an April 7, 2010, e-mail, Audit 
Resolution is waiting on a response from the 
Plan. 

Est. Time Frame For Implementation: 

Long-Term 

$106,839 

Total 

04/21/09 

C.2.2 
N/A 
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C.3.1 

Report#: lC-SV-00-07-056 Date Issued: June 252 2008 

" Subject: Audit of Coventn: Health Care of Iowa Report Type: FEHBP- Communitv-Rated HMO 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 Defective Pricing- The We recommend that the -Agreed & -$76,010 has been recovered. $2,645,338 N/A 
Certificates of Accurate Pricing contracting office require the Plan Disallowed - $0 was appealed & sustained based on Total 
the Plan signed in contract to return $3,226,215 to the $3,226,215 in supporting documentation provided by the CY2006 & years 2006 and 2007 were FEHBP for defective pricing in charges to the Plan. 2007 defective. We applied the 2006 and 2007. FEHBP. 
defective pricing remedies for ' - $3,150,205 remains a receivable. 

- Disagreed & 
the years in question and Allowed $0. The Plan returned $84,063 representing a 
determined that the FEHBP is partial settlement for 2006; $76,0 I 0 was 
entitled to premium adjustments associated for defective pricing in 2006. 
totaling $3,226,215. We Based on a review of additional 
determined that defective documentation provided by the Plan, OPM 
pricing existed because we prepared a resolution letter requesting the 
identified rate development Plan to return $1,394,552. However, after the 
errors and because the Plan OIG reviewed the calculations, it was ' 

used inconsistent rating determined that the amount due should be 
methodologies to develop the $2,569,328. OPM is reviewing the revised 
FEHBP and SSSG rates. calculations and preparing a revised 

resolution letter. 

Est. Time Frame For lm[!lementation: 

Short-Term 
- - -- --··-----------
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C.3.2 -

2 Lost Investment Income -In We recommend that the -Agreed and - $8,053 has been recovered. $98,164 N/A 
accordance with FEHBP contracting officer require the Disallowed - $0 was appealed & sustained based on Total 
regulations and the contract Plan to return $92,879 to the $92,879. supporting documentation provided by the 01/01/06-between OPM and the Plan, the FEHBP for lost investment - Disagreed & Plan. 12/31/07 FEHBP is entitled to recover income for the period beginning Allowed$0. - $90,111 remains a receivable. lost investment income on the January 1, 2006 through 
defective pricing findings in December 3 I, 2007. In addition, The Plan returned 84,063 representing a 
contract years 2006 and 2007. we recommend that the partial settlement for 2006; $8,053 was 
We determined that the FEHBP contracting officer recover lost associated lost investment income. Lost 
is due $92,879. investment income on amounts investment income continues to accrue until 

due for the period beginning all defective pricing amounts have been 
January 1, 2008, until all defective returned to the FEHBP (see Recommendation 
pricing amounts have been # 1 which is still unresolved). Lost investment 
returned tp the FEHBP. income will be adjusted to reflect the revised 

amount due the FEHBP. 

Est. Time Frame For lm~lementation: 

Short-Term 
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C.4.1 

Report#: 1 C-8W -00-07-028 Date Issued: Jul! 252 2008 

Subject: Audit of UPMC Health Plan Report Type: FEHBP- Communitv-Rated HMO 

Rec Status Estimated Other 

i # Finding Title & Recommendation l 
Program Non-

Brief Description 
I Agency Delay Explanation Savings monetary 

Determination Benefit 

1 Defective Pricing The We recommend that the Agreed & - $0 has been recovered. $3,959,323 N/A 
Certificates of Accurate Pricing contracting office require the Plan Disallowed - $0 was appealed & sustained based on Total for CY 
the Plan signed in 2005 and to return $4,796,593 to the $4,796,593 in supporting documentation provided by the 2005 & 2006 
2006 were defective. We FEHBP for defective pricing in charges to the : 

Plan. 
applied the defective pricing 2005 and 2006. FEHBP. 
remedies for the years in 

i - $4,796,593 remains a receivable. 
- Disagreed & 

question and determined that Allowed $0. 
the FEHBP is entitled to OPM is still in the process of reviewing 
premium adjustments totaling information pertaining to the final audit 
$4,796,593. In 2005, we report. Until the completion of the review, 
determined that defective 1 the questioned amount of$4,796,593 will 

. pricing existed because we remain an unallowable charge to the FEHBP . 
identified rate development 
errors and a discount afforded Audit Resolution and the OIG met on April 
to a similar sized subscriber 23, 2009, to discuss the proposed settlement. I 

group but not to the FEHBP. Based on the discussion, Audit Resolution 
In addition, for 2006, a will re-look at some information and 
resolution was never achieved potentially revise its position. 
between the Office ofPersonnel 
Management (OPM) and the 

Representatives from Audit Resolution and Plan for a prior Rate 
Reconciliation Audit completed 

the Office of Actuaries, the Contracting 

in 2005. 
Officer, and the OIG met on March 23, 2010, 
to discuss the proposed settlement. OPM has ! 
prepared a letter requesting the Plan to return 

I $889,338. However, based on our final 
I analysis, we believe that the FEHBP is due 

$2,155,893 for 2005 and $1,803,430 for 2006 

a total of$32959,323. 

Est. Time Frame For Imutementation: 

I Short-Term I 
-
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C.4.2 

.. 
Lost Investment Income- In We recommend that the Plan Agreed & 1- $0 has been recovered. $215,421 N/A 2 
accordance with FEHBP return $617,018 to the FEHBP for Disallowed 

1 - $0 was appealed & sustained based on Total 
regulations and the contract lost investment income for the $617,018. supporting documentation provided by the Ol/01/05-between OPM and the Plan, the period beginning January 1, 2005 - Disagreed & Plan. 2128/10 

I FEHBP is entitled to recover through April 30, 2008. In Allowed $0. - $617,018 remains a receivable. lost investment income on the addition, we recommend that the 
defective pricing findings for contracting officer recover lost I contract years 2005 and 2006. investment income on amounts Lost Investment Income continues to accrue 
We determined that the FEHBP due for the period beginning May until all defective pricing amounts have been 
is due $617,018. I, 2008, until all defective pricing returned to the FEHBP (see Recommendation 

amounts have been returned to the #I which is still unresolved). 
FEHBP. 

Audit Resolution and the OIG met on April 
23, 2009, to discuss the proposed settlement. 
Based on the discussion, Audit Resolution 
will re-look at some information and 
potentially revise its position. 

Representatives from Audit Resolution and 
the Office of Actuaries, the Contracting 
Officer, and the OIG met on March 23, 20 I 0, 
to discuss the proposed settlement. OPM has 

i prepared a letter requesting the Plan to return 

$215,421. 

Est. Time Frame For Imulementation: 

Short-Term 
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Report#: 1 C-60-00-07 -029 Date Issued: Se(!tember 152 2008 

Subject: Audit of Universal Care of California Report Type: FEHBP - Communitv-Rated HMO 

Rec Status Estimated Other 
# Finding Title & Recommendation Program Non-

Brief Description 
Agency Delay Explanation Savings monetary 

Determination Benefit 

1 Defective Pricing - The We recommend that the -Agreed & - $0 has been recovered. $1,845,856 N/A 
Certificates of Accurate Pricing contracting officer require the Disallowed - $0 was appealed & sustained based on Total 
the Plan signed for CY 2003 Plan to return $1,861,551 to the $1,861,551 in supporting documentation provided by the CY 2002 through 2006 were defective. FEHBP for defective pricing in charges to the Plan. through 2006 Application of an appropriate contract years 2003 through 2006. FEHBP. 
defective pricing remedy for - Disagreed & 

- $1,861,551 remains a receivable. 

each year in question reveals Allowed $0. OPM sent a letter to the Plan on March 19, 
that the FEHBP is due 2009, stating that due to the complexity of the 
$1,861,551. We determined issues being resolved, it will need additional 
that defective pricing existed -$1,861,551 time to review the documentation received 
because we identified rate remains a from the Plan and other OPM staff involved 
development errors and because receivable. in the resolution process. 
the Plan did not provide 
adequate documentation to 

On November 18, 2009, OPM sent a letter to support the rate developments 
for the FEHBP. the Plan requesting the return of 

$1 2845,856, consisting of$1,854,396 for 
overcharges in 2003 through 2006 and $8,540 
in undercharges in 2002. 

Based on an April 7, 2010, e-mail, Audit 
Resolution received an unacceptable offer 
from the Plan to settle the audit findings. 
OPM is currently preparing a letter to the Plan 
that will reject the offer. 

Est. Time Frame For ImQiementation: 

I 
Long-Term 

I 
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2 Lost Investment Income- In 
accordance with FEHBP 
regulations and the contract 
between OPM and the Plan, the 
FEHBP is entitled to recover 
lost investment income on the 
defective pricing 
contract years 2003 through 
2006. We determined that the 
FEHBP is due $341,079 for lost 
investment income. 

We recommend that the 
contracting officer require the 
Plan to return $341,079 to the 
FEHBP for lost investment 
income for the period January 1, 
2003 through August 31, 2008. In 

we recommend that the 
contracting officer recover lost 
investment income on amounts 
due for the period beginning 
September 1, 2008 until all 
defective pricing amounts have 
been returned to the FEHBP. 

-Agreed and 
Disallowed 
$341,079. 

- Disagreed & 
Allowed $0. 

- $0 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided bv the 
Plan. 

remains a receivable. 

Lost Investment Income continues to accrue 
until all defective pricing amounts have been 
returned to the FEHBP Recommendation 
# 1 which is still unresolved). 

On November 18,2009, OPM sent a letter to 

the Plan requesting the return of$421,988 
for lost investment income, calculated 
through June 30, 2009. 

Based on an April 7, 2010, e-mail, Audit 
Resolution received an unacceptable offer 
from the Plan to settle the audit findings. 
OPM is currently preparing a letter to the Plan 
that will reject the offer. 

Est. Time Frame For Implementation: 

Long-Term 

$421,988 

Total 

01101/03-
6/30/09 

N/A 

C.5.2 
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1 C-NM-00-08~049 Report 

Subject: Audit of Health Plan Nevada 

Rec 
# 

1 Defective Pricing- The 
Certificates of Accurate Pricing 
the Plan signed in contract 
years 2004, 2007 and 2008 
were defective. We applied the 
defective pricing remedies for 
the years in question and 
determined that the FEHBP is 
entitled to premium adjustments 
totaling $2,064,680. We 
determined that defective 
pricing existed because 
discounts were afforded to the 
similarly sized subscriber 
groups but not to the FEHBP. 

Recommendation 

We recommend that the 
office require the Plan 

to return $2,064,680 to the 
FEHBP for defective pricing in 
2004, 2007 and 2008. 

Determination 

-Agreed & 
Disallowed 
$2,064,680 in 
charges to the 
FEHBP. 

- Disagreed & 
Allowed $0. 

C.6.1 

Date Issued: February 5, 2009 

Report Type: FEHBP- Community-Rated HMO 

Status 

Delay L"-plauauvu 

- $52,414 has been recovered. 

- $0 was appealed & sustained based on 
supporting documentation provided bv the 
Plan. 

- $2,012,266 remains a receivable. 

The Plan returned $64,869 representing a full 
settlement for 2004; $52,414 was associated 
for defective pricing in 2004. 

Based on a review of additional 
documentation provided by the Plan, OPM 
prepared a resolution letter stated that the 
questioned costs from 2007 and 2008 were 
allowable charges. 

Representatives from Audit Resolution and 
the Office of Actuaries, the Contracting 
Officer, and the OIG met on March 10,2010 
and March 23, 2010, to discuss the proposed 
settlement. The OIG agrees that the 
questioned costs from 2008 should be 
allowable charges; however, the OIG 
disagrees with allowing the 2007 questioned 
costs($1 ,568,151 ). On March 31, 20 I 0, the 
OIG presented its position on the 2007 

(totaling $444,115) in 
· · · the 

Est. Time Frame For Implementation: 

Short-Term 

Estimated I Other 
Program 
Savings 

Total 

CY 2004 & 
2007 

Benefit 

N/A 
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C.6.2 

2 Lost Investment Income - In We recommend that the -Agreed and - $12,455 has been recovered. $12,455 N/A 

.. accordance with FEHBP contracting officer require the Disallowed - $0 was appealed & sustained based on Total 
regulations and the contract Plan to return $94,261 to the $94,261. supporting documentation provided by the 01/01/04-between OPM and the Plan, the FEHBP for lost investment - Disagreed & Plan. 1/3 1109 FEHBP is entitled to recover income for the period beginning Allowed $0. 
lost investment income on the January 1, 2004 through January -Lost investment income will be adjusted 

defective pricing findings in 31, 2009. In addition, we to reflect the revised amount due the 
FEHBP. Plus LII for 

contract years 2004, 2007 and recommend that the contracting the 2007 
2008. We determined that the officer recover lost investment The Plan returned 64,869 representing a full finding 
FEHBP is due $94,261. income on amounts due for the settlement for 2004; $12,455 was associated 

period beginning February 1, with lost investment income. Lost investment 
2009, until all defective pricing income continues to accrue until all defective 
amounts have been returned to the pricing amounts have been returned to the 
FEHBP., FEHBP (see Recommendation #1 which is 

still unresolved). 

Est. Time Frame For lmQlementation: 

Short-Term 
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D.l 

Report 4A-IS-00-05-026 Date Issued: June 16, 2005 

Subject: Audit of IT Security Controls of the Electronic Report Type: Federal Information Security Management Act Audit -

Rec 
# 

18 

Questionnaire for Investbzative Processimz (e-QIP) OPM Comuuter Svstem 

Finding Title & 
Brief Description 

Authorization Forms­
Authorization forms for e-QIP 
users, including administrators, 
operators, and developers, have 
not been developed and 
maintained. 

Recommendation 

We recommend that FISD verity 
that only authorized users have 
access to e-QIP and document and 
maintain on file authorizations for 
users, including administr 
1'\T'\Pt'~tf\r~· and f'lpvp}()f"''Pr;;:: 

Status 

Agency 1 Delay Explanation 
Determination 

Agreed J In FY 2005, FISD stated that it would ''verify that 
only authorized users have access to e-QIP and will 
maintain a file of these users." FISD documented the 
recommendation as "complete" on the system's 
POA&M. 

In FY 2006, FISD indicated that it maintains agency 
activation forms for e-QIP administrators at various 
Federal agencies to document system authorization. 
However, FlSD indicated that each agency would be 
responsible for documenting and maintaining the 
authorization of their respective e-QIP users. We 
were unable to verify if authorization forms are 

, maintained by FISD for designated e-QIP 
1 administrators, as well as OPM users. Consequently, 

the recommendation remained outstanding. FISD did 
to the FY 2006 follow-up audit. 

Sep,terrtber 2007, FISD had not yet implemented 
recommendation. Although the recommendation 

had been added to the e-QIP POA&M as an action 
item, the target completion date of June 30, 2006 had 
passed and the status was listed as""---"--" 

As of August 2008, the recommendation remained on 
the e-QIP POA&M with a status of''on-going" and an 
expected completion date of December 31, 2008 (per 
the OIG's FY 2008 FISMA Follow-up Audit dated 
September 16, 2008). 

As of November 2009, the recommendation remained 
open. FrSD is in the process of updating 
account access request form I 665 to address this 
recommendation. (per OIG FY 2009 FISMA audit 
report). 

Estimated completion date: long-term 

Estimated 
Program 
Savings 

None 

Other 
monetary 
Benefit 

Improved 
controls to 
prevent 
unauthorized 
access to the 
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Report#: 4A-CI -00-06-016 Date Issued: Seatember 222 2006 

Subject: Federal Information Securitv Report Type: Federal Information Securitv Management Act Audit 

Management Act Audit FY 2006 

Status Estimated Other Non-
Rec Finding Title & Recommendation I Agency I Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

6 IT Securitv Policies and We recommend that the CIS/CIO Agreed Although some progress has been CIS/CIO None Improved 
Procedures - The Center for develop and document a formal has still not fully updated IT security policies or controls for 
Information Services & Chief process to promptly analyze new developed and implemented a process to keep promoting an 
Information Officer (CIS/CIO) and existing guidance and update them current. environment 
follows the issuance of new IT OPM's IT security policies and I This issue was identified as a material weakness conducive to 
security guidance closely and procedure accordingly. I in the FY 2007 FISMA audit report. good IT 
provides applicable guidance to 

In FY 2008, the majority of OPM IT security 
security at 

agency DSOs in a timely OPM. 
manner. However, the CIS/CIO policies have still not been updated, and the OIG 

has still not implemented a continues to believe that this condition represents 

formal documented process to a material weakness in OPM's IT security 

update OPM's IT security program (per FY 2008 FISMA audit report, dated 

policies and procedures September 23, 2008). 

promptly to reflect new In FY 2009, OPM made limited progress on 
guidance. updating its IT security policies and procedures; 

however, more work remains. The IT Security 
I and Privacy Policy was updated, but it was copied I 

directly from NIST SP 800-53 and not tailored to 
OPM's environment. In addition, many other 
supporting policies are missimr continues to 
be a material weakness. 

Estimated completion date: long-term 
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Report#: 4A-CI-00-07-015 Date Issued: Januan: 252 2007 

Subject: Audit of the Privacy Program at OPM Report Type: Internal Management Audit 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 
# Brief Description Determination Savings Benefit 

1 Privacy Policy - OPM has not We recommend that OPM Agreed OPM developed an IT Security Policy that None Improved 
developed a comprehensive develop a comprehensive privacy included elements of a privacy policy; however, controls for 
privacy policy policy (or a series of policies), the policy was never officially implemented. A preventing 

that addresses the required areas. new policy is supposedly under development and the loss of 
will be reviewed during our FY 2009 FISMA Personally 
audit. Identifiable 

In FY 2009, OPM made limited progress on Information 
i 

(PII). updating its IT security policies and procedures; 
however, the Privacy Policy is still inadequate. 
Most of the IT Security and Privacy Policy was 
copied directly from NIST 800-53 and not 
specifically tailored to OPM's environment. 

Estimated completion date: long-term 

3 Encryj2tion of Data on LaQtOJ2 We recommend that OPM Agreed OPM has encrypted OPM BlackBerry PDAs, but None Improved 
Com12uters and Mobile Devices continue its efforts to implement has not fully implemented laptop encryption. controls for ' 

! 

OPM activated the password encryption capabilities on laptop Also, OPM is using partial software encryption preventing 
feature on Blackberry mobile computers and Blackberry mobile rather than full disk hardware encryption. the loss of 
devices in October 2006, and devices. We found no update on the status of this Personally 
has developed a plan to activate recommendation during the FY 2009 FISMA Identifiable 

' 

the encryption capabilities on audit. Information 
all Blackberrys in January 

Estimated completion date: long-term 
(PII). 

2007. OPM has also purchased 
a vendor product that will allow 
automatic full disk encryption 
on laptop computers, and plans 
to implement the product in 
2007. 
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4 

7 

can 
utilize laptop computers and 
other mobile devices to 

connect to Agency 
containing sensitive 

data. Therefore, M-06-16 
requires that access to these 
devices be controlled by two-
factor authentication. OPM has 
purchased a vendor product that 
will require users to enter a 
personal password along with a 
password from a physical 
"token" to gain access to 
systems. The Agency plans to 
roll out this solution in 2007. 

conduct "a detailed analysis of 
agency intranet, network & 

for privacy 

inadvertent release of 
information in an identifiable 
form from the website of the 
agency." Although a contractor 
reviewed OPM's public 
websites for sensitive data as 
part of its annual Financial 

I
. Statement Audit in 2006, the 

does not conduct 
eriodic monitoring. 

We recommend that OPM 

I 
continue its efforts to implement 
two-factor authentication on 
mobile devices. 

We recommend that OPM 
develop policies and procedures 
for periodically monitoring the 
Agency intranet, network, and 
websites for inadvertent privacy 
vulnerabilities. 

D.3.2 

i Although OPM has made significant progress in None Improved 
i implementing two-factor authentication, it has not controls for 

fully implemented the recommendation. preventing 

During the FY 2009 FISMA audit w- --1-•--:----J the loss of 

that the Agency had regressed in the 
implementation of this recommendation. Two-
factor authentication for remote access had been 
in limited use, but the program was cancelled and 
is no longer in place 

Estimated completion date: short-term 

OPM has not provided a status report on this None Improved 
finding. Based on our FY 2009 FISMA audit, this controls for 
recommendation is still outstanding. preventing 

Estimated completion date: long-term the loss of 
Personally 
Identifiable 
Information 
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Report#: 4A-CI-00-07-007 Date Issued: September 18,2007 

Subject: Federal Information Security Report Type: Federal Information Security Management Act Audit 

ManagementAct Audit FY 2007 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

3 Privacy Program- We recommend that OPM's Plans Agreed OPM developed an IT Security Policy that None Improved 
Im,glementation of OMB M-06- and Policy Group continue its included elements of a privacy policy; however, controls for 
15: Administrative Controls- efforts to develop an Agency- the policy was never officially implemented. A preventing 
OMB M-06-15 requires that wide privacy policy. new policy is supposedly under development and the loss of 
each agency's Senior Official will be reviewed during our FY 2009 FISMA Personally 
for Privacy conduct a review of audit. Identifiable 
its policies and processes, and In FY 2009, OPM made limited progress on Information 
take corrective action as updating its IT security policies and procedures; (PII). 
appropriate. OPM does not however, more work remains. The IT Security 
currently have an Agency-wide and Privacy Policy was updated, but it was copied 
"privacy policy" in place to directly from NIST SP 800-53 and not tailored to 
fully address the protection of OPM's environment. In addition, many other 
PII on Agency systems supporting policies are missing. 

Estimated completion date: long-term 

4 Privacy Program- We recommend that OPM Agreed OPM has encrypted OPM BlackBerry PDAs, but None Improved 
Im,glementation of OMB M-06- continue it efforts to protect has not fully implemented laptop encryption. controls for 
15: Technical Controls- sensitive data by implementing Also, OPM is using partial software encryption preventing 

OPM is in the process of testing technical controls in compliance rather than full disk hardware encryption. Based the loss of 

and implementing technical with OMB Memorandum M-06- on our FY 2009 FISMA audit, this Personally 

controls for automatically 16 recommendation is still outstanding. Identifiable 

encrypting PII on mobile Although OPM has made significant progress in Information 

workstations and requiring two- implementing two-factor authentication, it has (PII). 

factor authentication on OPM not fully implemented the recommendation. 
systems. During the FY 2009 FISMA audit we determined 

that the Agency had regressed in the 
implementation of this recommendation. Two-
factor authentication for remote access had been 

i 
in limited use, but the program was cancelled and 

I is no longer in place 

I Estimated completion date: long-term 
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9 Security Policies and 
Procedures Review and Update 
The CIS/CIO follows the 

We recommend that the CIS/CIO I 
promptly update OPM's IT security 
policies. 

Although some progress has been made, CIS/CIO I None 
has still not fully updated IT security policies or 

and implemented a process to keep 
.them current. 

This issue was identified as a material weakness 
in the FY 2007 FISMA audit report. 

In FY 2008, the majority ofOPM IT security 
policies have still not been updated, and the OIG 
continues to believe that this condition represents 
a material weakness in OPM's IT security 
program (per FY 2008 FISMA audit report, dated 
September 23, 2008). 

In FY 2009, OPM made limited progress on 
updating its IT security policies and procedures; 
however, more work remains. The IT Security 
and Privacy Policy was updated, but it was copied 
directly from NIST SP 800-53 and not tailored to 
OPM's environment. In addition, many other 
supporting policies are missing. This issue 
remains a material weakness. 

Estimated completion date: long-term 

D.4.2 

an 

OPM. 
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Report 

Subject: 

4A-CI~00-08-022 

Federal Information Security 

Mana2ement Act Audit FY 2008 

R;c I Finding Title & Recommendation 
Brief Description 

The We recommend that OPM ensure 
Center for Information Services that an annual test of security 
and Chief Information Officer controls has been completed for 
(CIS/CIO) has implemented all systems. 
procedures for conducting an 
annual review of the security 
controls for each ofthe 
agency's systems. These 
controls are tested through 
either an annual self-assessment 
or through a security test and 
evaluation conducted by an 
independent source as part of 
the certification and 
accreditation (C&A) process. 

The OIG determined that as of 
August 2008 the security 
controls had been tested for 

37 ofOPM's 40 systems 
the past year. 

2 I Contingencv Plan Testing We recommend that OPM's 
program offices test the 

for I contingency plans for each system 
. and that on an annual basis. 

the contingency plan be tested 
on an annual basis. We 
determined that only 36 of 
OPM's 40 were tested 
in the past year. 

D.S.l 

Date Issued: September 23,2008 

Report Type: Federal Information Security Management Act Audit 

I Agency 
Determination 

I Agreed 

Agreed 

Status 

Delay Explanation 

CIS/CIO agreed with the recommendation and 
provided evidence that security controls had been 
tested for the remaining systems. 

We acknowledge that a test of security controls 
was conducted for the remaining three systems. 
However, due to the fact that this documentation 
was submitted to the OIG after the draft audit 
report was issued, we did not have sufficient time 
to evaluate the quality of these tests of security 
controls. 

Based on our FY 2009 FISMA audit, this 
recommendation is still open. Two systems were 
not adequately tested in FY 2009. 

Estimated completion date: long-term 

Estimated 
Program 
Savings 

None 

CIS/CIO agreed with the recommendation and I None 
provided evidence that contingency plans were 
tested for the remaining However, our 
review of this evidence showed that one system 
was still missing a contingency plan test. 

Based on our FY 2009 FlSMA audit, this 
recommendation is still outstanding. 

for 11 e"d,rne 

FY 2009. 

Estimated completion date: long-term 

Other Non­
monetary 
Benefit 

Improved 
controls for 
ensuring that 
systems have 
appropriate 
security 
controls in 
place and 
functioning 
properly. 

Improved 
controls for 
recovering 
from an 
unplanned 
system 
outage. 
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4 Agency Plan of Action and We recommend that the program Agreed CIS/CIO concurred with this finding. None Improved 

" 

Milestones (POA&M) Process- offices incorporate all known Based on our FY 2009 FISMA audit, this controls for 
OPM has implemented an security weaknesses into the recommendation remains open. We found that tracking and 
agency-wide POA&M process POA&Ms. POA&Ms for three OPM systems did not contain correcting 
to help track known IT security all security weaknesses identified during the system 
weaknesses associated with the annual security control tests of those systems. security 
agency's information systems. weaknesses. 
However, we found that three 
POA&Ms did not contain all Estimated completion date: long-term 
security weaknesses identified 
during security controls tests of 
those systems. 

5 I Agency POA&M Process- We recommend that an up-to-date Agreed / CIS/CIO concurred with this finding and provided None Improved 
OPM program office officials POA&M exist for each system in 1 

two system POA&Ms that were not previously controls for 
are responsible for developing, OPM's inventory. submitted as part of the original audit request. tracking and 
implementing, and managing We acknowledge that a current POA&M exists correcting 
POA&M's for each system that for one of the two systems in question. However, system 
they own and operate. The OIG the POA&M for the second system was recently security 
was provided evidence that created and had not been updated since February weaknesses. 
POA&Ms are continuously 2007. Furthermore, this POA&M did not 
managed for only 38 ofOPM's incorporate security vulnerabilities identified 
40 systems. during the 2008 security controls testing of the 

system. 

I 
Based on our FY 2009 FISMA audit, this 
recommendation remains open. We found that 
current POA&Ms were not submitted to CIS for 2 
systems in the fourth quarter of2009. 

I 
Estimated completion date: long-term 



Congressional Request, March 24, 2010 -The Honorable Darrell Issa 
D.5.3 

6 Agency POA&M Process- On We recommend that all program Agreed CIS/CIO concurred with this recommendation and None Improved 
a quarterly basis, OPM program offices submit POA&Ms to the provided the three system POA&Ms that had not controls for 
officials are required to send the CIS/CIO office on a quarterly been previously submitted as a part of the original tracking and .. CIS/CIO an updated POA&M basis. audit request. In the future, CIS/CIO will require correcting 
detailing the progress made in that all systems provide a quarterly POA&M system 
correcting security weaknesses. whether or not weaknesses are identified for each security 
However, POA&Ms were not system. weaknesses. 
submitted to the CIS/CIO for 3 The POA&MS provided by CIS/CIO in response 
systems in the third quarter of 

I 

to the draft audit report were for the 4th Quarter of 
2008. 2008. This audit recommendation resulted from 

tests of3'ct quarter POA&M submissions which 
showed that POA&Ms for 3 ofOPM's 40 systems 
were missing. We continue to recommend that all 
program offices submit POA&Ms to the CIS/CIO 

' on a quarterly basis. 
' 

This recommendation remains open - see item 5 
above. 

Estimated completion date: long-term 
--------------
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9 Certification and Accreditation I We recommend that the CIS/CIO I Agreed 
"---~~--- OPM's IndentiPass 
system has not been subject to a 
full C&A since 2003. The 
system was partially certified 
and accredited in 2006, but the 
process did not include an 
independent test of the system's 
security controls. The 2006 
C&A documentation included 
an extended authorization to 

(A TO) for one year, as 
a new was scheduled to 
replace IdentiPass in 
2007. In 2007, the A TO was 
extended for an additional year 
because the release date of the 
new system was pushed back to 
August 2007. 

As of August 2008, the A TO 
for ldentiPass had been 
extended a third time with no 
specified expiration date. 

take the appropriate steps to 
ensure that all active systems in 
OPM's inventory have a complete 
and current C&A. 

CIS/CIO concurred with the recommendation and I None 
a document that it claimed was a new 

C&A for the IdentiPass system. The 
documentation provided included a fourth 
extension to the IdentiPass A TO, but 
was not a complete C&A package as required by 
FISMA. Specifically, the 2008 C&A 
documentation for IdentiPass: 

• Did not contain a current Information System 
Security Plan (!SSP). The ISSP provided was 
developed in August 2003. 

• Did not include a contingency plan or 
contingency plan test. 

• Did not contain signed Certification and 
Accreditation statements. 

• Contained an incomplete POA&M. 

As of January 2009 CIS/CIO claimed that the 
IdentiPass system was decommissioned and 
replaced by the Integrated Security Management 
System (ISMS). 

! 
During the FY 2009 audit, we discovered that one I 
system on OPM's inventory was placed into 
production before a C&A was completed, and the 

C&A for three systems has expired and a 
new C&A has not been completed. This 
recommendation remains open. Estimated 
completion date: long-term 

D.5.4 

OPM's 
major 
computer 
systems have 
been 
properly 
secured in 
accordance 
with NIST 
requirements 
and 
best 
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12 Agencl: Progress in We recommend that OPM Agreed CIS/CIO concurred with the recommendation and None Improved 
Imglementing OMB M-07-16: continue its efforts to reduce the stated that it would continue efforts to reduce the controls for 
privacy reguirements - OMB use of SSNs and develop a formal use of SSNs and update the formal plan to protecting 
M-07- I 6 requires agencies to plan to eliminate the unnecessary eliminate the unnecessary collection and use of agency PII 
establish a plan to eliminate the collection and use ofSSNs within SSNs. data. 
unnecessary collection and use 18 months in accordance with In September 2009, CIS developed a formal plan 1 

of social security numbers OMB M-07-16. to reduce the use ofSSNs at OPM. The plan 
(SSNs) within 18 months. i 

includes elements such as maintaining an 
OPM has taken several steps to inventory ofOPM forms and validating the need 
reduce the use of SSNs in its for SSNs on these forms, working with system 
systems and programs but has owners to scrub existing databases of SSNs, and 
not fully implemented the providing guidance to system developers to mask 
requirement. SSN displays on reports and computer screens. 

However, the plan does not address participation 
in government-wide efforts to explore alternatives 
to agency use of SSNs, as required by OMB 
Memorandum M-07-16. 

This recommendation remains open. 

Estimated completion date: long-term 

13 Agency Progress in We recommend that OPM Agreed CIS/CIO concurred with the finding. None Improved 
lmQlementing OMB M-07-16: continue its efforts to implement a During the FY 2009 FISMA audit, we found that controls for 
securi!J:: reguirements - The solution to automatically encrypt CIS/CIO facilitates the purchase of all new ensuring that 
agency has implemented a all data on mobile laptops at OPM and ensures that an image with agency data 
temporary solution that requires computers/devices carrying encryption capability is installed on each device. is adequately 
users to manually encrypt agency data unless the data is However, CIS was unable to provide evidence of protected 
sensitive data using WinZip. determined not to be sensitive. how many laptops issued to OPM employees and from 
OPM is in the process of contractors contain the new image with encryption unauthorized 
developing a solution to l capabilities. disclosure. 
automatically encrypt sensitive 

The recommendation remains open. data on mobile computers. 

-'---
Estimated completion date: long-term 



.. 
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15 Configuration Management -
The OIG conducted a 

_ scan of 10 
production Oracle databases at 
OPM. The results of the scans 
indicated that all 10 databases 
contained at least 1 
configuration setting that was 
not compliant with OPM's 
Oracle configuration policy. 

We recommend that OPM I Agreed 
configure its Oracle databases in a 
manner consistent with OPM's 
Oracle Configuration 
Each of the vulnerabilities 
outlined in the OIG's audit 

should be _ 
documented, itemized, and 
prioritized in a POA&M. In the 
event that a vulnerability cannot 
be remediated due to a technical 
or business reason, the supported 
system's owner should document 
the reason in the system's ISSP to 
formally accept any associated 
risks. · 

The OIG agrees that OPM's Application Support I None 
Group (ASG) has addressed the vulnerabilities for 
5 of the 10 databases we reviewed. Each of the 
five remaining databases has a single outstanding 
vulnerability in common. These five databases 
are all running Oracle version 8i. Because Oracle 
8i is no longer supported by the vendor, OPM is 
hesitant to make the system changes necessary to 
address this 

Two of the 40 systems in OPM's mventory are 
affected by the vulnerability in these 5 databases. 
The owner of one of these systems has formally 
accepted the risks associated with operating an 
outdated version of Oracle. We recommend that 
CIS/CIO work with the other system owner to 
incorporate an acceptance of risk. 

In FY 2009, there remains one database 
vulnerability without a formally documented risk 
acceptance. 

This recommendation remains open. 

Estimated completion date: long-term 

D.5.6 
Improved 
controls for 
preventing 
unauthorized 
access to 
OPM 
systems and 
data. 
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16 We recommend that OPM Agreed CIS/CIO concurred with this recommendation. None Improved 

~ 

continue its efforts to implement As of September 30, 2009, OPM's FDCC controls for 
all required elements ofthe 

I compliant image has not been implemented on preventing 
Memorandum M-07-ll FDCC. I any production workstations, and OPM has not unauthorized 
required Federal agencies to documented and justified FDCC deviations for the access to 
implement standard security standard image that is currently implemented on OPM 
configurations for Windows XP 1 OPM workstations. systems. 
and Vista by February 2008. I 

In addition, updated language from 48 CFR Part As of August 2008, OPM has 
created a new standard 39, Acquisition oflnformation Technology, has 

Windows XP image that not been included in all contracts related to 

generally adheres to FDCC common security settings. 

requirements, and settings that This recommendation remains open. 
deviate from FDCC Estimated completion date: long-term 
requirements have been 
documented. However, the 
FDCC settings have only been 
implemented in one program 
office at OPM. Furthermore, 
OPM has not included New 
Federal Acquisition Regulation 
2007-004 language into all 
contracts related to common 
security settings. I 
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19 IT Security Policies and We recommend that the CIS/CIO Agreed CIS/CIO concurred with the need to promptly None Improved 
Procedures- The CIS/CIO promptly update OPM's IT update and disseminate IT security policy; organization-

" 
follows the issuance of new IT security policies and publish them however, it disagreed that the issue represents a wide IT 
security guidance closely and to THEO. material weakness. security 
provides applicable guidance to This recommendation was first identified as a controls. 
agency DSOs in a timely material weakness in the FY 2007 FISMA audit 
manner. However, this report, in which the CIS/CIO concurred with our 
information has not been position. IT security policies and procedures are 
routinely incorporated into the the foundation of an IT security program. 
Agency's IT security policies. Without reasonably current policies and 
The majority ofOPM's IT procedures, the program will be ineffective. In 
security polices and procedures FY 2008, the majority of these policies have gone 
available to OPM employees another year without a documented update, and 
via the agency's intranet the OIG continues to believe that this condition 
(THEO) have not been updated represents a material weakness in OPM's IT 
in at least three years. security program. 

OPM's failure to adequately In FY 2009, OPM made limited progress on 
update IT security policies and updating its IT security policies and procedures; 
procedures has been highlighted however, more work remains. The IT Security 
in the past three OIG FISMA and Privacy Policy was updated, but it was copied 
audit reports. We acknowledge directly from NIST SP 800-53 and not tailored to 
the steps that OPM has taken in OPM's environment. In addition, many other 
creating updated policies and supporting policies are missing. 
procedures, but will continue to This issue remains open as a material weakness. 
consider this condition a 
material weakness in OPM's IT Estimated completion date: long-term 

security program until all 
policies and procedures have 
been updated and published to 
THEO. 
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Report#: 1A·l0.;92-08·021 Date Issued: November 28,2008 

Subject: Audit of IS G&A Controls atCareFirst Report Type: IT Audit- BlueCross BlueShield Plan 
" 

. .. . ... . 

BlueCross BlueShield and the FEP Ouerations Center 

I Status Estimated Other Non-
Rec i Program monetary Finding Title & Recommendation Agency Delay Explanation 

# Brief Description Determination Savings Benefit 
i 

We recommend that the FEPOC Based on information provided by the BlueCross l None 
i 

1 Business Imgact Analysis - As Agreed Improved 
part of their overall risk BIA be updated on an annual Blue Shield Association, OPM still considers controls for 
management process, CareFirst basis. these recommendations open until the Plan reports ensuring that 
and the FEPOC have conducted on the results of the additional actions being taken 1 systems have 

I business impact analyses (BIA) to implement the recommendations. appropriate 
to evaluate the degree that ; security 
disruptions to various business controls in 
processes would have on the place and 
organizations as a whole. functioning 

I 
However, both the FEPOC and properly. 
the CareFirst BIAs are · 

l 

outdated. 

2 Business Imgact Analysis- The We recommend that the CareFirst Agreed See above None Improved 
CareFirst BIA was last updated BIA be updated to include the controls for 
in March 2005, based on survey results of the most recent BIA ensuring that 
results from September 2004. surveys, and be updated on a have 
Although updated surveys were periodic basis thereafter. appropriate 
collected in May 2007, this security 
information has not been I controls in 
incorporated into an updated place and 
BIA. functioning 

properly. 

3 Firewall Configuration Policy - We recommend that CareFirst Agreed See above None Improved 
CareFirst has not established a implement a firewall controls for 
corporate policy detailing configuration policy, and begin ensuring that 
firewall configuration using this policy as a systems have 
requirements. baseline during periodic firewall 

I 
appropriate 

reviews and audits. The policy security 
should contain the elements controls in 

I 
suggested by NIST SP 800-41 or place and I 

I 
other appropriate guidance. 

I I ! properly. 
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4 I Password Comf2lexity We recommend that Care First Agreed See above None Improved 
Requirement - CareFirst improve controls related to controls for 
uses Resource Access Control password requirements in a ensuring that 

" I 1 
Facility (RACF) security manner that prevents users from have 
software to govern access to setting a RACF password that appropriate 
mainframe applications. The does not meet CareFirst 
OIG reviewed CareFirst's SETR and industry standards 
List and concluded that the 
RACF 
requirements are in I I I I I properly. 
a manner that is not consistent 
with CareFirst policy or 
industry acceptable best-

5 OBRA 93 Pricing - Two We recommend that Agreed See above None Improved 
OBRA 93 test claims were CareFirst/FEPOC implement the controls for 
priced incorrectly, resulting in appropriate system modifications ensuring that 
an overpayment to the provider. to ensure that OBRA 93 claims FEHBP 

are priced appropriately. claims are 
processed 
accurately. 

6 We recommend that Agreed See above None Improved 
-In CareFirst/FEPOC implement the controls for 

two test scenarios, chiropractic appropriate system modifications ensuring that 
benefits related to spinal to ensure that chiropractic spinal FEHBP 

were incorrectly manipulation benefits are applied claims are 
processed 
a 

7 I We recommend that See above None I Improved 
CareFirst!FEPOC implement the controls for 

structure allows for one appropriate system modifications 1 ensuring that 
chiropractic office visit and one to ensure that subscribers receive FEHBP 
set of x-rays each calendar year. benefits for only one chiropractic claims are 
However, in two test scenarios, office visit and one set of x-rays processed 
benefits were paid for multiple each calendar year. accurately. 
office visits for one subscriber. 
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" 

8 Chiro};!ractic Diagnosis - A test We recommend that Agreed 
claim was processed where CareFirst/FEPOC implement the 

See above None Improved 

benefits were paid for appropriate system modifications 
controls for 

chiropractic spinal to ensure that a subscriber's 
ensuring that 

manipulations associated with diagnosis is evaluated for I 
1 FEHBP 

an inappropriate diagnosis. appropriateness before 
claims are 

This system weakness increases chiropractic benefits are paid. 
processed 

l the risk that benefits are being 
accurately. 

paid for chiropractic procedures 
associated with a diagnosis that 
may not warrant such treatment. 

9 Multi};!le Procedure Instances - We recommend that Agreed See above 
Two test claims were processed CareFirst/FEPOC incorporate the 

None Improved 

and paid for a subscriber appropriate edits into FEP 
controls for 

receiving the same surgical Express that will allow the system 
ensuring that 

procedure twice in one day to identify and suspend claims 
FEHBP 

from different providers. that are identical to previously 
claims are 

processed claims in all fields 
processed 

except for the provider. 
1 accurately. 
' 

i 
' 

We acknowledge the fact that, for 
certain procedures, it may be 
possible to have the same type of 
service rendered on the same day 
by different providers. The 
system could be programmed to 
selectively apply the new edit I 
based on the procedure in 
question. In order to avoid 
hindering the efficiency of the edit 
process, the edit could be i 

designed to bypass entire classes 
of procedures where multiple 
same-day instances of a procedure 
are likely to occur (e.g., office 

I visits, lab tests, dental procedures) 
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10 Procedure Bundling - A test We recommend that Agreed See above None Improved 
claim containing multiple CareFirst/FEPOC implement the controls for 

" 
laboratory procedures was not appropriate modifications to FEP ensuring that 1 

appropriately bundled. Express to ensure that the system FEHBP 
can appropriately process claims claims are 
where procedure bundling is processed 
required accurately. 

11 Procedure to Diagnosis We recommend that Agreed See above None Improved 
Inconsistency - A test claim CareFirst/FEPOC implement the i contro Is for 
was processed where benefits appropriate system modifications ensuring that 
were paid for a procedure to ensure that a subscriber's ! FEHBP I 

associated with an inappropriate diagnosis is evaluated for claims are I 
I 

diagnosis. This system appropriateness before benefits processed 
weakness increases the risk that I are paid. 1 

accurately. 
benefits are being paid for , ' 
procedures associated with a 
diagnosis that may not warrant 

I 

such treatment. 

12 N on-yarticiyating Provider We recommend that Agreed See above None 
1 

Improved 
Pricing- A non-participating CareFirst/FEPOC implement the I i controls for 
provider was paid an amount appropriate system modifications I ensuring that 
significantly greater than the to ensure that non-par provider FEHBP 
amount allowed by the claims are suspended for review : claims are 
Medicare fee schedule. This 

1 
when there is a large variance processed 

system weakness increases the between the NP A and the 

I 

accurately. 
risk that non-par providers are Medicare fee schedule. 
being significantly overpaid CareFirst/FEPOC will need to 
when they inadvertently or determine an acceptable variance 
fraudulently submit charges above which the claims should be 
well in excess of the Medicare suspended. 
fee schedule amount. 
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13 OBRA 90 Transfer- An OBRA We recommend that Agreed See above None Improved 
90 test claim was incorrectly CareFirst/FEPOC implement the controls for 
processed as a transfer claim . necessary system modifications to ensuring that .. The OIG suspects that the ensure compliance with the FEHBP 
BCBSA's FEP Express system requirements ofOPM Carrier claims are 
has not been updated to letter 2007-6. processed 
incorporate the discharge status accurately. 
codes outlined in the Carrier 
Letter. As a result, 
CareFirst/FEPOC has 
incorrectly priced all OBRA 90 
claims with a status code of 
'43' that have been processed I 

after February 28, 2007, the 
I date the Carrier Letter was 

issued. 
~-·----



Congressional Request, March 24,2010 The Honorable Darrell Issa 

Report#: 4A-Cl•00-09 ... 053 

Subject: Flash Audit Alert- Information Technology 

Rec 
# 

2 

3 

Security Proeram at OPM 

Finding Title & 
Brief Description 

OPM IT Security Policy -
OPM's IT security policies and 
procedures remain seriously 
outdated. The majority of these 
documents have not been 
updated in at least three years. 

OPM IT Security Management­
The agency has operated 
without a permanent ITSO for 
over 14 months, and there have 
been 3 ITSO's 
that time. In addition, the 
acting ITSO is also the Director 
of the Network Management 
Group, a program office that 
manages one of the two major 
IT infrastructure elements at 
OPM. This situation creates the 
appearance of a lack of 
independence in that officials 
who are responsible for one of 
the and highest-r 
major are now also 
responsible for oversight of the 
IT security compliance of that 
system. 

Recommendation 

We recommend that CIS develop 
a comprehensive set of IT security 
policies and procedures, and a 

for uodating it at least 

We recommend that the OPM 
Director ensure that CIS has 
adequate resources to properly 
staff its IT Security and Privacy 

D.7.1 

Date Issued: May 27,.2009 

Report Type: Federal Information Security Management Act Audit 

Status Estimated I Other Non-

Age~cy. 1 Delay Explanation 
Determtnatwn 

Agreed In FY 2009, OPM made limited progress on 
updating its IT security policies and procedures; 
however, more work remains. The IT Security 
and Privacy Policy was updated, but it was copied 
directly from NIST SP 800·53 and not tailored to 
OPM's environment. In addition. many other 
supporting are missing. 

Program 
Savings 

None 

Agreed As of March 31,2010 the IT Security and Privacy I None 
Group remains understaffed with an acting chief 

• and no federal employees. The ClO has again re­
I assigned NMG employees to work on the agency 

level IT security program. 

This recommendation remains open. 

monetary 
Benefit 

Improved 
organization­
wide IT 
security 
controls. 

Improved 
organization­
wide IT 
security 
controls. 



Congressional Request, March 24, 2010- The Honorable Darrell Issa 
D.7.2 

4 OPM IT Securitv Management We recommend that CIS recruit a Agreed As of late September 2009, there had been no None Improved I 
-see above permanent Senior Agency permanent senior agency information security organization-

Information Security Officer as official (SAISO) in the agency for nearly 18 wide IT 
soon as possible and adequate months. During this time, we observed a serious security 
staffto effectively manage the decline in the quality ofthe agency's information controls. 
agency's IT security program. security program. In addition, there is no 

permanent Privacy Program Manager assigned to 
manage the agency's privacy program. As a 
result, there are many deficiencies in OPM's 
privacy program. 

' 
The agency appointed a new SAISO in September 
2009; the individual left the agency in 
January 2010. As of March 31,2010 there is still 
no permanent SAISO at OPM. While the agency 

' is actively recruiting a replacement, it remains to 
be seen whether it will commit the necessary 
resources and develop the appropriate functions 
required of this role. We will reevaluate this issue 
during the FY 2010 FISMA audit. 
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Report#: lB-43~00-08-066 Date Issued: June 182 2009 I 
Subject: Audit of IS AJU;!lication Controls at AXA Assistance as Report Type: IT Audit- Eml!loyee Organization Plan .. 

Administrator for the Panama Canal Area Benefit Plan 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

4 ApQrogriateness of Care - We recommend that AXA Agreed Based on information provided by AXA None Improved 
AXA' s claims processing determine the feasibility of 

I 
Assistance, OPM still considers these controls for 

system lacks edits to prevent implementing appropriateness of recommendations open until the Plan reports on \Oll;)Ullllo that 
inappropriate health benefits care edits for all FEHBP claims in ' the results of the additional actions taken to systems have 
claims from being processed. an effort to ensure that only implement the recommendations. The next status appropriate 

services eovered by the Plan are report is due on April30, 2010. security 
paid. 

I Estimated completion date: long-term controls in 
place and 
functioning 
properly. 

6 Provider-to-Service We recommend that AXA Agreed See above None Improved 
Inconsistency AXA' s claims implement the necessary technical controls for 
processing system incorrectly controls to ensure that only ensuring that 
paid claims for services outside services associated with the systems have 
of the provider's specialty. provider's specialty are paid. appropriate 

security 
controls in 
place and 
functioning 
properly. 

10 Exo of"' .<:'_, we We recommend that AXA Agreed See above None Improved 
found that the explanation of implement the necessary changes controls for 
benefits forms were poorly to ensure that EOB's are easy for combating 
designed and could be members to understand. fraud, waste, 
confusing to members. As a and abuse in 
result, their value as a tool for the FEHBP. 

_J1forming members and I 

l ... fightif!~ fraud is diminished. 
I 
I 
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Report#: 4A-CI-00-09-052 Date Issued: August 10,2009 

Subject: Audit .of IT Securitv Controls of the Integrated Report Type: Federal Information Securitv Management Act Audit-., 
I 

Securitv Mana2ement Svstem (ISMS) OPM Computer Svstem 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 
' 

1 Contingency Planning- The We recommend that CSEA Agreed . Open- we will follow-up as part ofFY 2010 None Improved 
Center for Security and continue to develop and improve i FISMA Audit. controls to 
Emergency Action (CSEA) has the ISMS contingency plan. This allow 
documented a contingency plan includes, but is not limited to, continued 
for ISMS that contains adding specific and detailed steps operations in 
procedures to recover the to the recovery procedures and the event of a 
system following a disruption. assigning specific individuals to disaster or 
Although the ISMS the various recovery teams. other service 
contingency plan contains the CSEA should conduct another test interruption. 
majority of critical elements of the contingency plan after the : 

suggested by the NIST guide, plan has been modified. 
several areas of the contingency 

I plan could be improved with 
additional details and more 
specific instructions. 

5 NIST SP 800-53 evaluation - We recommend that Agreed Open- we will follow-up as part of the FY 2010 Improved 
CSEA has established account CSEA document a baseline FISMA Audit. controls to 
management procedures for configuration for ISMS's ensure a 
ISMS that state "Configuration application level settings and secure 
management responsibilities develop procedures for requesting configuration 
include maintaining an updated and approving changes to these I of the 
baseline configuration for the settings. system. 
ISMS (C*CURE) applications 
and then tracking changes as 
they occur." However, no 
baseline configuration exists. ! 

In addition, although ISMS 
automatically logs changes to 
configuration settings, no 
procedures exist to formally 
approve and manage I 

I configuration changes. I •• _ _i ·----- " --·-·· 



U.S. Office of Personnel Management 
Office of the Inspector General 

Congressional Request 

Enclosure 2 
Section E 

Reports with Unimplemented Audit Recommendations 

Section E 

Internal Audits 



.. 

Congressional Request, March 24, 2010- Honorable 

Rec 
# 

2 

Finding Title & 
Brief 

Payments (see number 1 above 
for description). 

Recommendation 

We recommend that the Center 
for Financial Services (CFS) 
continue to update the 
Government Financial 
Information System (GFIS) 
workflow to ensure that invoices 
are processed in accordance with 
the Prompt Payment Act 

GFIS should not 
restrict the and 
acceptance dates to be recorded as 
dates on or later than the date the 
receiving report is prepared. 

We recommend that CFS ensure 
that the designated billing office 
annotate the date an invoice is 
received. This date should be 
accurately recorded in GFIS in the 
'Log Date' field. If the 
designated billing office does not 
annotate the receipt of an 
the vendor invoice date should be 
recorded in GFIS as the Lo2: Date. 

E. Issa 

Agency 
Determination 

OPM agrees with 
the finding and 
recommendation. 

OPM agrees with 
the finding and 
recommendation. 

Status 

Delay Explanation 

OPM has recently implemented a new 
financial system (CBIS) which is expected 
to resolve the finding and implement 
corrective action. An audit of OPM's 
omoliance with the Prompt Payment Act 

the new financial system later this 
Fiscal Year will determine whether 
corrective action has been 

Est. Time Frame For Implementation: 

Short-term 

OPM has recently implemented a new 
financial system (CBIS) which is expected 
to resolve the finding and implement 
corrective action. An audit of OPM's 
compliance with the Prompt Payment Act 
with the new financial system later this 
Fiscal Year will determine whether 
corrective action has been 

Est. Time Frame For Implementation: 

Short-term 

Estimated 
Program 
Savings 

N!A 

N!A 

E.l.l 

Other Non­
monetary 
Benefit 

Policies and 
controls over 
the date 
fields in the 
financial 

will 
ensure 
correct 
calculation 
of the prompt 
payment due 
dates and 
interest for 
invoices. 

Using the 
correct 
receipt date 
as the 'Log 
Date' field 
will enable 
the financial 

to 
calculate the 
correct 
payment due 
date and the 
date of which 
interest will 
begin to 
accrue if a 
payment is 
late. 
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3 
I i We recommend that CFS ensure 1 OPM agrees with OPM has recently implemented a new N/A Recording 

that program offices accept goods the finding and financial system (CBIS) which is expected the correct 
number 1 above and services in a timely manner recommendation. to resolve the finding and implement date in the 

" for description). and the acceptance date should be corrective action. An audit of OPM's 'Acceptance 
annotated on the invoice. This compliance with the Prompt Payment Act Date' field 
date should be accurately with the new financial system later this will enable 
recorded in GFIS in the Fiscal Year will determine whether the financial 
'Acceptance Date' field. corrective action has been implemented. 

I 

1 system to 
I calculate the 

correct 
payment due 

Est. Time Frame For Imnlementation: date & the 

I Short- term date of which 
interest will 
begin to 
accrue if a 

i payment is 
I I 

late. 

4 We recommend that CFS consider OPM agrees with OPM has recently implemented a new NIA The receipt 
methods of receiving invoices the finding and financial system (CBIS) which is expected of electronic 

Payments (see number 1 above electronically. recommendation. to resolve the finding and implement invoices will 
for description). corrective action. An audit of OPM's reduce the 

compliance with the Prompt Payment Act risk of lost or 
with the new financial system later this misplaced 
Fiscal Year will determine whether invoices and 
corrective action has been implemented. will assist in 

i 

determining 

Est. Time Frame For Implementation: 
receipt and 

1 acceptance 
Short- term 

1 da~~-----
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5 Inaccurate Promgt Pavment 1 We recommend that CFS OPM agrees with I OPM has recently implemented a new N/A Determining 
Due Dates and Untimel;t determine why the prompt the finding and 

1 
financial system (CBIS) which is expected the cause of 

Payments (see number 1 above payment due dates were incorrect, recommendation. to resolve the finding and implement incorrect 
.. for description). causing incorrect interest corrective action. An audit ofOPM's prompt 

calculations, and take corrective compliance with the Prompt Payment Act payment due 
action. with the new financial system later this dates will 

i Fiscal Year will determine whether allow CFS to 
I corrective action has been implemented. make the 

necessary 
revisions to 

Est. Time Frame For Imutementation: their policies 
Short-term I in order to 

I reduce future 
occurrences 
of incorrect 

; interest calc. 

7 Incorrect Interest Calculations We recommend that CFS OPM agrees with OPM has recently implemented a new N/A As a result of 
GFIS did not calculate interest determine why the interest the finding and financial system (CBIS) which is expected calculating 
properly for 14 out of29 calculations in GFIS are not recommendation. to resolve the finding and implement interest 
untimely transactions. 5 CFR being made in accordance with corrective action. An audit of OPM's correctly for 
1315 .l O(b )(2) states that "Late the Prompt Pay Act and take compliance with the Prompt Payment Act timely 
payment interest penalties shall corrective action. with the new financial system later this transactions, 
be paid without regard to Fiscal Year will determine whether OPM will 
whether the vendor has corrective action has been implemented. not over pay 
requested payment or such vendors. 
penalty, and shall be 

Est. Time Frame For Imulementation: accompanied by a notice stating 
the amount ofthe interest Long-term 
penalty, the number of days late 
and the rate used." 5 CFR 
1315.17(b) includes the 
formulas to calculate daily 
simple interest and monthly 
compounding interest rates. 
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8 Unallowable Early Payments- We recommend that CFS ensure OPM agrees with OPM has recently implemented a new N/A Paying 
We identified 22 invoices over that payments made early meet the finding and financial system (CBIS) which is expected invoices in 

" 

$2,500 each that were paid the PPA requirements , recommendation. to resolve the finding and implement accordance 
I more than 7 days early. These specifically 5 CFR 1315.4, i corrective action. An audit of OPM' s with the PPA 

invoices should not have been 1315.5 and 1315.6. compliance with the Prompt Payment Act requirements 
paid early because they did not with the new financial system later this will reduce 
meet the accelerated or fast Fiscal Year will determine whether 

I 

the risk of 
payment guidelines defined by corrective action has been implemented. invoice 
5 CFR 1315. payment 

errors. 
Est. Time Frame For Imulementation: 

Short-term 

i 

9 Unallowable Early Payments We recohunend that CFS require OPM agrees with OPM has recently implemented a new N/A Requiring 
(see number 8 above for evidence of approval and the finding and financial system (CBIS) which is expected evidence of 
description) meeting prompt pay recommendation. to resolve the finding and implement approvals 

requirements from program corrective action. An audit ofOPM's will ensure 
offices requesting payments prior ! compliance with the Prompt Payment Act that 
to the prompt pay date. with the new financial system later this payments 

Fiscal Year will determine whether made prior to 
corrective action has been implemented. the prompt 

pay date 
have been 

Est. Time Frame For Imulementation: I appropriately 
Short-term authorized. 

----
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E.2 

Report#: 4A-RI-00-05-037 Date Issued: March 182 2008 

Subject: OPM's Reclamation Process Report Type: Internal Audit 
., 

Rec Status Estimated Other Non-

# Finding Title & Recommendation Program monetary Benefit 

Brief Description 
Agency Delay Explanation Savings 

Determination 

4 Lack of Effective Controls We recommend that CFS develop and OPM agrees with We received the draft N/A Reduction of 
over Reclamation Write- implement write-off procedures for the finding and write-off policy. reported receivables 
offs receivables. Procedures should document the recommendation. We are working with on OPM's financial 

CFS does not have signature levels required for approval, along OPM's roc to statements. 

effective controls over with the criteria for write-offs. resolve this 
write-offs. Specifically, recommendation. 
CFS does not have written ' 
procedures for write-offs 

Est. Time Frame for of reclamation receivables. 
Imulementation: 

Long Term 

6 Reclamation We recommend that CFS and RSP develop OPM agrees with We are working with N/A Supporting 
Documentation not and implement procedures to retain all the finding and OPM's roc to documentation for 
Provided documentation supporting its reclamation recommendation. resolve this reclamation actions 

CFS did not have efforts. The procedures should clarify what recommendation. consistent with OPM 

procedures for maintaining documentation is necessary to support the policy for actions 

and retaining supporting reclamation actions and should specify a 
Est. Time Frame for 

pertaining to the 

documentation for retention period for maintaining the 
Imulementation: 

retirement program. 

reclamation actions. documentation. 
Long Term 

----------- -----
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E.3.1 

Report#: 4A-CA-00-07-054 Date Issued: August 262 2008 

"' 
Subject: Audit of the Agreement between OPM and the National Report Type: Internal Audit 

Archives & Records Administration (NARA) for the Storage & Servicing 

of Records 

Rec Status Estimated Other Non-
# Finding Title & Recommendation Program monetary 

Brief Description 
Agency Determination Delay Explanation Savings Benefit 

1 Memorandum of We recommend that OPM OPM agrees with the We are working with OPM's roc to NIA Updating the 
Understanding revise the MOU and form a finding and obtain the documentation from the MOU, will ensure 
The Memorandum of committee including recommendation. program office supporting that OPM is no 
Understanding between representatives from implementation of corrective action. longer locked into 
OPM and NARA has not Management Services an outdated 
been updated since 1988. Division, Strategic Human business model 

Resource Policy Division, Est. Time Frame For which includes 
Office of the Chief Financial Implementation: services that 
Officer (OCFO), the Office of Long-term OPMmayno 
the General Counsel, and longer want 
representatives from NARA to and/or need 
work together to determine NARA to 
what services are required or perform. 
are in the best interest of OPM. 

2 rnteragenc:t Agreement We recommend that OPM OPM agrees with the We are working with OPM's roc to N/A Policies & 
OPM does not have written develop, approve, and finding and obtain the documentation from the procedures will 
polices and procedures implement polices and recommendation. program office supporting help to ensure 
outlining the steps procedures for reviewing the implementation of corrective action. that OPM does 
involved in negotiating, Interagency Agreement prior to not incur charges 
reviewing, and approving signing. for services not 
the Interagency Agreement Est. Time Frame For outlined in the 
withNARA. Implementation: Interagency 

Short-term Agreement and/or 
helps to ensure 
that NARA does 
not perform 
services no longer 

I 

I 
needed by OPM. 

i 
! i 
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E.3.2 

3 Bill Validation Process We recommend that OPM OPM agrees with the We are working with OPM's IOC to N/A Quality control 

.. 
(See number 2 above for implement quality control finding and obtain the documentation from the procedures will help 
description.) policies and procedures, recommendation; program office supporting decrease the risk of 

including monthly reviews of however, it remains to implementation of corrective action. incorrect payments 
bills received from NARA to be decided who can and 

Est. Time Frame For being made to 
ensure that charges to OPM from should pay these 

Implementation: NARA. 
all Federal Records Centers are charges, and who 
valid before payment is made by should validate the Long-term 
the OCFO. bills. 

4 Bill Validation Process We recommend that OPM OPM agrees with the We are working with OPM's IOC to NIA Maintaining 

(See number 2 above for maintain documentation to finding and obtain the documentation from the documentation of 

description.) support its internal tracking and recommendation. program office supporting OPM's review 

estimate of costs and the review implementation of corrective action. ensures that 

of Washington National management 

Records Cent~r records reviewed supporting 

transfers and transactions. Est. Time Frame For documentation prior 
Implementation: to payments being 

Long-term 
made to NARA. 

5 Bill Validation Process We recommend that OPM OPM agrees in We are working with OPM's IOC to N/A Quality control 
(See number 2 above for establish policies and principle with the obtain the documentation from the procedures will help 
description.) procedures to track Official finding and program office supporting decrease the risk of 

Personnel Folders (OPFs) and recommendation; implementation of corrective action. incorrect payments 
Employee Medical Folders however, it is yet to be being made to 
(EMFs) sent from Federal decided who will pay NARA. 
agencies to NARA to ensure these record charges Est. Time Frame For 

that OPM is able to reconcile going forward and, Implementation: 

documents being sent to and 
therefore, who should 

Long-term 
reconcile documents 

received by NARA. being sent to and 
received by NARA. 

8 Invoice DiscreQancies We recommend that NARA NARA agrees with the We are working with OPM's IOC to N/A Having invoices 
NARA's St. Louis, Dayton, improve their internal control finding and obtain the documentation from the supported by proper 
and Washington records procedures over the entry, recommendation. program office supporting documentation, 
centers incorrectly billed review, and approval of implementation of corrective action. lowers the 
OPM for services rendered information that supports the occurrence of 
in April, June, and July invoice amounts billed to OPM. inappropriate or 
2007. The amount of the Est. Time Frame For inaccurate billings. 
errors was immaterial; Implementation: 
however, the errors Short-term 

I 

i highlighted an internal 
i controi weakness that should 

be corrected. 
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Report#: 4A-CF-00-08-025 

Subject: Audit of the Fiscal Year 2008 Financial Statements 

Rec 
# 

1 

Finding Title & 
Brief Description 

Recommendation 

The OCIO should continue to 
update and implement 
security policies and procedures 
and orovide more direction and 

accredita.tion requirements. In 
addition, documentation on 
application access permissions 
should be enhanced and linked 
with functional duties and 
procedures for granting logical 
access need to be refined to 
ensure access is granted only to 
authorized individuals. 

Agency 
Determination 

OPM agrees with 
the finding and 
recommendation. 

E.4.1 

Date Issued: November 14,2008 

Report Type: Internal Audit- Financial Statement 

Status 

Delay Explanation 

Awaiting full implementation of 
OPM's new accounting system, 
Consolidated Business 
Information Svstem (CBIS). 

Est. Time Frame For 
Implementation: 

Long-Term 

Estimated 
Program 
Savings 

N/A 

Other Non­
monetary 
Benefit 

The continued 
implementation of 
planned 
enhancements will 
assist in enhancing 

_of 
critical IT resources 
to prevent and 
detect unauthorized 
use. 
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E.4.2 

2 Financial M lent and We recommend that OPM ! OPM agrees with A waiting implementation of the NIA The ability to 

.. 
ReQorting Process ofthe Office implement a new accounting the finding and new OPM accounting system accurately record, 
of the Chief Financial Officer system or modify the existing recommendation. which occurred in FY 2010. process, summarize 

Certain deficiencies in the accounting system as and report financial I 
operation of the Office of the appropriate to ensure that all 

data for the RF 
Est. Time Frame For Program and S&E Chief Financial Officer's financial information is Implementation: 

(OCFO's) internal control over Fund may safeguard 

financial management and 
properly captured and is Long-Term the financial 
properly configured to produce statements from reporting, affecting the 
useful financial reports that financial accuracy ofthe Revolving Fund 

(RF) Program and Salaries & provide accurate information misstatements. 

Expense (S&E) Fund, continue regarding related intra-

to exist at OPM. governmental activities and 
balances. 

3 Financial Management and We recommend that OPM OPM agrees with A waiting implementation of the NIA The ability to 
ReQorting Process of the Office continue to identifY and correct the finding and new OPM accounting system accurately record, 

! of the Chief Financial Officer existing differences between recommendation. which occurred in FY 2010. process, summarize 

(see number 2 above for OPM's internal data and the I and report financial 

description) information reported by Treasury. data for the RF 
At such a time when no additional Est. Time Frame For Program and S&E 
reductions can be identified, OPM Implementation: Fund may safeguard 
should, in conjunction with Short-Term I the financial 
appropriate oversight agencies, I statements from 
write down the remaining amount financial 
to .clear the remaining Fund misstatements. 
Balance with Treasury (FB WT) 
balance. 

4 Financial Management and We recommend that OPM CFO OPM agrees with A waiting implementation of the NIA Gaining a full 
Renorting Process of the Office management actively enforce the finding and new OPM accounting system under-standing of I ofthe Chief Financial Officer procedures regarding the recommendation. which occurred in FY 2010. the GFIS system 

(see number 2 above for documentation ofS&E Fund and related 

description) reconciliations in accordance with processes and 
guidelines outlined in the Est. Time Frame For procedures will 
"Treasury Financial Manual" and Implementation: enable the OCFO to 
OPM's "Cash Management Policy Short-Term properly account for 
and Procedures." the RF Program and 

S&E Fund's 

I transactions. 
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E.4.3 

5 Financial Management and We recommend that OPM retain OPM agrees with A waiting implementation of the N/A Gaining a full 
Regorting Process of the Office appropriate supporting the finding and new OPM accounting system under-standing of 
ofthe ChiefFinancial Officer documentation for correcting recommendation. which occurred in FY 2010. the GFIS system 

(see number 2 above for journal entries and emphasis be I and related 
made on the need to follow 

! processes and description) 
existing internal control 

Est. Time Frame For ptv._...,du."'" will 
Implementation: 

policies and procedures. enable the OCFO to 
Short-Term properly account for 

the RF Program and 
S&E Fund's 
transactions. 

6 Federal Financial Management We recommend that the OCFO OPM agrees with Awaiting implementation ofthe N/A Gaining a full 
Imgrovement Act of 1996 should continue implementation the finding and new OPM accounting system under-standing of 
CFFMIA) of its corrective action plan over recommendation. which occurred in FY 2010. the G FIS system 

the Government Financial and related In accordance with OMB Information System (GFIS) processes and Circular A-127, Financial system and related processes and Est. Time Frame For procedures will Management Systems, as procedures to enable the OCFO to Implementation: enable the OCFO to amended, OPM is to record account for the RF Program and Short-Term properly account for financial events consistent with S&E Fund's transactions in the RF Program and the applicable definitions, accordance with the USSGL at the S&E Fund's attributes, and _r_rocessing rules transaction level. I 
transactions. defined in the United States 

Standard General Ledger 
(USSGL) at the transaction 
level. While improvements 
have been made, the OCFO 
does not consistently record RF 
Program and S&E Fund 

I 
transactions at the USSGL level 
to support the RF Program and 
S&E Fund financial statements 

I 
at the transaction level. 

I 



.. 
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Report 

Subject: 

# 

4A-CF-00-08-014 

Audit Report on the Audit of the Security qf PII in FISD of the 0 PM 

Recommendation 

E.S 

Date Issued: April.21, 2009 

Report Type: Internal Audit- Performance 

Status 

inding Title & 
Brief Description Agency Determination Delay Explanation 

Estimated 
Program 
Savings 

Other 
Non­

monetary 
Benefit 

8 

9 

Return oflnvestigative Case 
Notes 

FISD investigative case notes 
were destroyed prior to the 
expiration of the three-year 
retention period. In addition, 
FISD does not have controls 
in place to ensure that all case 
materials are returned once a 
case is closed in PIPS. 

Lack of Controls for the 
Handling of PII While 
Employees Telework 

FISD does not have an 
adequate method oftracKmg 

, the removal and return of 
' background cases and related 

case materials while 
employees telework. 

We recommend that FISD implement 
internal controls for monitoring the 

' return of case notes for investigations 
closed in PIPS, in compliance with 
OMB A-123. 

We recommend that FISD develop 
internal controls to effectively 
monitor and document the removal 
and return ofPII for telework. 

OPM agrees with the 
and 

recommendation. 

OPM agrees with the 
finding and 
recommendation. 

Weare with OPM's IOC to 
obtain the documentation from the 
program office supporting 
implementation of corrective action. 

Est. Time Frame For 
Implementation: 

Short-Term 

FIS, formerly FISD, is working on a 
draft policy for telework. 

We are working with OPM's IOC to 
obtain the documentation from the 
program office supporting 
implementation of corrective action. 

Est. Time Frame For 
Implementation: 

Short-Term 

N/A 

N/A 

Internal 
control 
procedures 
will 
decrease the 
risk of the 
loss of case 
materials 
containing 
PII. 

Internal 
control 
procedures 
will help 
decrease the 
risk of the 
loss of case 
materials 
containing 
PII. 
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E.6.1 

Report#: 4A-CA-00-08-036 Date Issued: June 152 2009 

Subject: OPM's lnventon: and Management of Sensitive Pro{!ertv Report Type: Internal Audit 
" Rec Status Estimated Other Non-

# Finding Title & Brief Recommendation Program monetary 

Description 
Agency Delay Explanation Savings Benefit 

Determination 

1 Incomnlete Lanton Inventory We recommend that OPM's OPM agrees with NMG has performed inventories of NIA Increased 

OPM's inventory of laptops is Network Management Group the finding and laptops for its two largest Accountability 

incomplete. (NMG) perform a recommendation. populations of federal workers for Sensitive 
comprehensive inventory of all (Headquarters in Washington DC, Property. 
OPM-owned laptops to ensure and Boyers, PA.). Inventories have 
that the inventory is complete not started in the smaller field office 
and acc.urate. locations. 

We are working with OPM's IOC to 
resolve this recommendation. 

Est. Time Frame for 
Im~lementation: 

Long Term 

Inventory Management Controls We recommend that NMG OPM agrees with NMG revised its Asset Management N/A Increased 

4 
Not Followed develop internal controls to the finding and Procedures in September 2009 to Accountability 

NMG is not compliant with ensure that asset tags are placed recommendation. include adding asset tags to laptops. for Sensitive 

inventory management controls on all OPM laptops (existing NMG staff members were informed Property. 

as stated in its Asset Management and new) and update the of the procedural changes verbally 

Plan. Specifically, 42 of the 65 Remedy Asset Manager and in staff meetings. We need to 

laptops sampled did not have accordingly. visually inspect a small sample to 

OPM asset tags; and all seven of ensure policy implementation. 

the new laptop purchases in .We are working with OPM's IOC to 
March 2008 were not recorded in resolve this recommendation. 
inventory within one hour of 
delivery. 

Est. Time Frame for 
Im~lementation: 

i 
ShortTerm 

I ----- --·---- ! 



~ 
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5 

6 

7 

NMG is not with 
management controls as stated in its Asset 
Management Plan. Specifically, 42 of the 

sampled did not have OPM 
asset and all seven of the new laptop 
purchases in March 2008 were not 
recorded in inventory within one hour of 
delivery. 

Lack of Controls Over OPM's BlackBerry 
""'''.1"\1"'/- OPM's program divisions do 

not have adequate controls to account for 
their BlackBerry inventories. 
Specifically, OPM was unable to support 
the physical existence of 15 out of I 05 
BlackBerry's sampled. 

Sensitive Property- OPM does not have 
adequate controls in place to ensure that 
excess sensitive property is disposed of 
according to federal property regulations. 
Specifically, several program divisions 
were unclear of the process for disposing 
of excess sensitive property; and, one 
program division disposes of its own 
excess property instead of coordinating 
the disposal through the OPM program 

responsible for property disposals. 

In testing of the excess sensitive 
properr;', identified as of 

2008, revealed that OPM could 
not support the disposal of the six laptops 
and 17 BlackBerries. 

We recommend that NMG 
develop internal controls to 
ensure that all new laptop 
purchases are verified, 

and stored 
one hour of delivery, 

as stated in the Asset 
Management Plan. 

We recommend that OPM 
develop and implement 
guidance to ensure proper 
controls over BlackBerries. 

We recommend that OPM 
develop and imnJPmP.Tlt 

controls to ensure 
compliance with the 
disposal of excess sensitive 
property in accordance with 
41 CFR 102-36. 

OPM agrees with 
the finding and 
recommendation. 

OPM agrees with 
the fmding and 
recommendation. 

NMG updated its procedures to provide 
for recording new assets into inventory 
within 8 business hours of delivery. It 
should be noted that if the shipment 
new assets is over 200 units, they will be 
added to the inventory database as 
quickly as possible. Control is lacking a 
method to measure compliance with 
procedure. 

We are working with OPM's IOC to 
resolve this recommendation. 

Est. Time Frame for Implementation: 

Short Term 

OPMis 
guidance. 

We are working with OPM's IOC to 
resolve this recommendation. 

and 

Est. Time Frame for Implementation: 

Short Term 

OPM is working to revise procedures and 

Weare with OPM's IOC to 
resolve this recommendation. 

Est. Time Frame for Implementation: 

Short Term 

N/A 

E.6.2 
Increased 
Accountability for 
Sensitive Property. 

N/ A -1 Increased 

N/A 

. for 
Sensitive Property. 

effective resource 
management. 
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F.l 

Report 3A-CF-00-07-039 Date Issued: Februan: 42 2009 

Subject: Auditofthe CFC of New York Citv Report Type: Combined Federal Camuaign 

Status Estimated Other Non-
Rec Finding Title & Recommendation Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

7 Un-cashed Check Procedures We recommend that the Office of OPM'sCFC OPM's Office ofCFC Operations has been NIA Charities 
Not r. ,l, 

t:L : CFC Operation (OCFCO) and Office is working with the Campaign to resolve this receive the 

The PCFO did not follow the LFCC ensure that the PCFO reviewing recommendation. As of March 31, 2010, funds to which 

guidance set forth by the OCFCO institutes the policies and procedures the finding. this recommendation remains unresolved. they are 

in CFC Memo 2006-5 & necessary to adequately handle un- I entitled. 
cashed CFC checks as in ! 

implement policies & procedures 
for un-cashed checks. Part C of CFC Memorandum 2006- Est. Time Frame For Imulementation: 

5. ' Long-Term CFC Memorandum 2006-5 Part 
C states that the "PCFO must 
develop and follow policies and 
procedures regarding uncashed 
checks." The memorandum also 
provided suggested procedures to 
be followed for checks un-cashed 
for more than six months. 

10 Lack ofSUQQOrt for LFCC We recommend that the OCFCO OPM's CFC OPM's Office ofCFC Operations has been NIA Only eligible 
Eli!!ibilitv Decisions ensure that the LFCC puts policies Office is working with the Campaign to resolve this Federations 

The LFCC did not maintain and procedures in place to document reviewing recommendation. As of March 31, 2010, and/or agencies 

sufficient documentation to and maintain support for its the finding. this recommendation remains unresolved. are included in 

support that it made the decisions regarding the eligibility of the CFC. 
local organizations that apply to I 

eligibility decisions of local Est. Time Frame For Implementation: 
organizations' applications. participate in the local campaign. 

5 CFR 950.104(b)(3) states that I Long-Term 

the LFCC is responsible for 
"Determining the eligibility of 1 

local organizations that apply to 
participate with the local 
campaign." 

11 Lack of SUJ2QOrt for LFCC We recommend that the OCFCO OPM'sCFC OPM's Office ofCFC Operations has been NIA Only eligible 
Eligibility Decisions (see ensure that the LFCC understands its Office is working with the Campaign to resolve this Federations 
number 10 above for responsibilities regarding reviewing recommendation. As of March 31, 2010, and/or agencies 
description) determining the eligibility of local the finding. this recommendation remains unresolved. are included in 

organizations that apply to Est. Time Frame For Implementation: the CFC. 
participate in the local campaign. 

I Long-Term 
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F.2.1 

' 

Report#: 3A~CF-00-07-037 Date Issued: Februan: 182 2009 

Subject: Audit of the Greater Los Angeles Area CFC Report Type: Combined Federal Camnaign 
" 

Status Estimated Other Non-
Rec Finding Title & Recommendation I Delay Explanation Program monetary 

# Brief Description I 
Determination Savings Benefit 

I 
1 Agreed-Uoon Procedures Not We recommend that the Office of OPM'sCFC OPM's Office ofCFC Operations has been NIA Increased 

in ComQliance CFC Operations (OCFCO) Office is working with the Campaign to resolve this reliance on lP A 

The PCFO's Independent ensures that the Local Federal the recommendation. As of March 3 1, 20 I 0, work and 
Coordinating Committee (LFCC) findinP this recommendation remains unresolved. improved 

I 

Public Accountant's (IPA) audit 
of the 2004 campaign did not works with the PCFO and their oversight of 

comply with all of the IP A to implement procedures so CFC 

2006 CFC Audit Guide's that the A UPs, as outlined in the Est. Time Frame For Implementation: operations. 

agreed upon procedures CFC Audit Guide, are properly Long-Term 

(A UPs). completed. 

In one instance where the AUP 
step was completed, the IPA did 
not report a finding identified in 
its working papers. In another 
instance, the documentation 
maintained by the IP A was not 
sufficient for us to determine if 
the AUP step was completed 
correctly. 

2 Financial "· .Not We recommend that the OCFCO OPM'sCFC OPM's Office ofCFC Operations has been N/A Allows for 
Provided ensure that the PCFO and LFCC Office is working with the Campaign to resolve this improved 

The PCFO was unable to understand the reporting the recommendation. As of March 31,2010, oversight of 

provide support to show that it requirements of the CFC Audit finding. this recommendation remains unresolved. CFC 

provided its organizational- Guide so that the audit reports and operations. 

wide statements to the LFCC as financial statements are provided 
Est. Time Frame For Implementation: 

by the CFC Audit to the appropriate parties by the 

Guide. In addition, the LFCC CFC Audit Guide's deadlines. Long-Term 

did not submit the required ;· 

audited financial statements to 
OPM as required by the CFC 
Audit Guide. 

·' 
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F.2.2 

4 Im,groQer Matching of We recommend that the OCFCO OPM's CFC OPM's Office ofCFC Operations has been N/A PCFO 
CamQaign Ex,genses require the LFCC to ensure that Office is working with the Campaign to resolve this correctly 

'" The PCFO charged the 2005 the PCFO properly matches reviewing the recommendation. As of March 3I, 20 I 0, matches 

CFC campaign for expenses expenses to the appropriate finding. this recommendation remains unresolved. expenses with 

that were not related to that campaign year when reimbursing Est. Time Frame For Im~lementation: receipts for the 

campaign year, resulting in itself for the actual costs of campaign 

$36,504 in inappropriate administering the local campaign Long-Term period. 

administrative charges. in future years, as required by 5 
CFR 950.I 06(a). 

II Cutoff Procedures We recommend that the OCFCO OPM's CFC OPM's Office ofCFC Operations has been N/A Accountability 

The PCFO incorrectly used ensure that the procedures Office is working with the Campaign to resolve this for all funds 

January 3I '1 as a cut-off date for implemented by the PCFO are reviewing the recommendation. As of March 31, 20 I 0, received. 

CFC receipts instead of tracking adequate to properly allocate CFC finding. this recommendation remains unresolved. Charities 
the receipts by payroll office, as receipts to the correct campaign receive their 
recommended by the OCFCO. year. ; 

proportionate Est. Time Frame For lm~lementation: 
amount of 

Long-Term funds to which 
they are 
entitled. 

13 CamQaign ReceiQts Not We recommend that the OCFCO OPM'sCFC OPM's Office ofCFC Operations has been $4,025 Charities 
Distributed ensure that the procedures Office is working with the Campaign to resolve this distributed to receive their 

The PCFO did not distribute implemented by the PCFO reviewing the recommendation. As of March 3I, 20 I 0, charities for proportionate 

$4,025 received from other properly account for and finding. this recommendation remains unresolved. the 2005 amount of 

participating CFCs to the distribute all CFC funds received campaign. funds to which 

member agencies for the 2005 to its member agencies. 
Est. Time Frame For Im~lementation: 

they are 
entitled. campaign. 

Long-Term 
I 
I 

-----
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F.3.1 

Report#: 3A-CF -00-08-031 Date Issued: June 182 2009 

Subject: Audit of the North Central Texas CFC Report Type: Combined Federal CamQaign 
" 

Status Estimated Other Non-
Rec Finding Title & Recommendation Agency Delay Explanation Program monetary 

# Brief Description Determination Savings Benefit 

1 Unallowable Campaign We recommend that the Office of OPM's CFC OPM's Office of CFC Operations has been $85,328 N/A 
Expenses CFC Operation (OCFCO) ensure Office is working with the Campaign to resolve this distributed to 
Our review of the expense that the PCFO distributes $85,328 in reviewing recommendation. As of March 31, 2010, charities for the 
samples provided by the PCFO unallowable expenses charged to the the finding. this recommendation remains unresolved. 2006 campaign. 
identified $85,328 in CFC to the participating Est. Time Frame For Implementation: unallowable expenses charged organizations of the 2006 campaign. 
to the 2006 CFC. Long-Term 
We judgmentally selected 100 
general ledger transactions 
charged to the CFC to 
determine if the costs were 
actual, related to the CFC, and 
charged to the correct campaign 
year. For allocated 
transactions, we also 
determined whether the 
allocation was reasonable and 
accurate. 

2 Unallowable Campaign We recommend that the OCFCO OPM's CFC OPM's Office ofCFC Operations has been N/A Expenses to 
Expenses (see number 1 above and LFCC ensure that the PCFO Office is working with the Campaign to resolve this administer 
for description) understands its responsibilities to reviewing recommendation. As of March 31, 20 10, the campaign 

maintain sufficient documentation to the finding. this recommendation remains unresolved. are 
support the charges to the CFC and supported. 
that the charges are related to the 
CFC. Est. Time Frame For Implementation: 

Long-Term 

3 Unallowable Campaign We recommend that the OCFCO OPM's CFC OPM's Office ofCFC Operations has been N/A Charities are 
Expenses (see number 1 above and LFCC ensure that the PCFO Office is working with the Campaign to resolve this allocated 
for description) maintains appropriate allocation reviewing recommendation. As of March 31, 20 10, expenses 

! support (including how allocations the finding. this recommendation remains unresolved. accurately. 
are determined) for all costs 

I 
allocated to the CFC. 

Est. Time Frame For Implementation: 

Long-Term 
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F.3.2 

4 Unallowable Camgaign We recommend that the OCFCO OPM'sCFC OPM's Office ofCFC Operations has been N/A PCFO 
Exgenses (see number 1 above and LFCC ensure that the PCFO Office is working with the Campaign to resolve this correctly 
for description) makes necessary changes to reviewing recommendation. As of March 31, 20 IO, matches 

" properly adhere to the clarified the finding. this recommendation remains unresolved. expenses 
guidance (CFC Memorandum 2008- with receipts 
09) related to the charging of AUP for the 
expenses related to the CFC Audit Est. Time Frame For Implementation: campaign 
Guide. Long-Term period. 

5 PCFO Exgense Reimbursement We recommend that OCFCO work OPM'sCFC OPM's Office ofCFC Operations has been N/A The CFC is 
Not Pro)2erlJ: Authorized with the LFCC to ensure that it Office is working with the Campaign to resolve this charged for 
The LFCC did not properly understands its responsibilities as reviewing recommendation. As of March 31, 20 IO, expenses that 
authorize the PCFO's related to 5 CFR 950.104(b)(l7) and the finding. this recommendation remains unresolved. are 
reimbursement of campaign ensure that it properly authorizes the legitimate 
expenses for the 2006 PCFO's reimbursement of campaign and approved 
campaign, as required by 5 CFR expenses, for future campaigns. Est. Time Frame For lmQlementation: in 
950.104(b)(l7). Long-Term accordance 

with 
950.104(b )(1 
7). 

6 CFC ExQenses Not We recommend that the PCFO OPM's CFC OPM's Office ofCFC Operations has been NIA Expenses 
Reconcilable to the Agproved include all accounts that could Office is working with the Campaign to resolve this correctly 
Budget reasonably charge costs to the CFC reviewing recommendation. As of March 31, 20 I 0, charged to 
The PCFO was reimbursed for in the budget submitted to the LFCC the finding. this recommendation remains unresolved. the 
2006 CFC expenses from six to ensure that it is reconcilable to the campaign. 
accounts not included or format that is contained in its 
reconcilable to its budget ledger. Est. Time Frame For Implementation: 
submitted and approved by the Long-Term 
LFCC. 

7 CFC' Funds Maintained We recommend that the OCFCO OPM'sCFC OPM's Office of CFC Operations has been NIA I CFC funds 
Incorrectly and the LFCC ensure that the PCFO Office is working with the Ca tj.Jat~<.u to resolve this ' are properly 

l The PCFO did not maintain has ceased the practice of disbursing reviewing recommendation. As of March 31, 2010, handled as 
I CFC accounts from the CFC funds from its corporate the finding. this recommendation remains unresolved. required by 5 

PCFO's corporate accounts, and account and set up a CFC only CFR 
CFC funds were not maintained checking account to disburse monies 950.1 05( d)(8 
in an interest bearing account, to participating organizations. Est. Time Frame For lmQlementation: ). 
as required by 5 CFR Long-Term 
950.105(d)(8). 
CFC Funds Maintained I OPM'sCFC 

I 

We recommend that the OCFCO OPM's Office ofCFC Operations has been NIA CFC funds I 8 I 

1 incorrectly (see number 7 I 
and LFCC ensure that the PCFO has Office is working with the ']" •0 , to resolve this are properly 

i above for description) moved CFC funds to an interest- reviewing recommendation. As of March 31, 2010, handled as 
bearing bank account for CFC the finding. this recommendation remains unresolved. required by 5 
funds, as required by 5 CFR Est. Time Frame For Implementation: CFR 
950.l05(d)(8). 950.105(d)(8 

Long-Term ). 



Congressional Request, March 24, 2010 -The Honorable Darrell Issa 
F.3.3 

9 IncomQlete Donor Lists We recommend that the OCFCO OPM's CFC OPM' s Office of CFC Operations has been NIA Federation 
The PCFO did not provide all and LFCC ensure that the PCFO Office is working with the Campaign to resolve this member 
federations with donor lists that indicates the member organization reviewing recommendation. As of March 31, 2010, agencies 
indicated which member designated by the donor to receive the finding. this recommendation remains unresolved. receive 
organization was to receive the their personal information be donor 
donor information. included in the donor list sent to the information 

federation. Est. Time Frame For Imulementation: in 
Long-Term accordance 

with the 
donors' 
wishes. 

10 Local Eligibilit;:: Solicitation We recommend that the OCFCO OPM's CFC OPM's Office ofCFC Operations has been NIA Solicitation 
Process Documentation Not ensure that the LFCC maintains all Office is working with the Campaign to resolve this of local 
Maintained documentation pertinent to the reviewing recommendation. As of March 31, 2010, agency 
The LFCC did not maintain campaign, such as information the finding. this recommendation remains unresolved. applications 
documentation to support that it related to the period applications are are in 
accepted applications from accepted from local charities accordance 
local charities for eligibility in wishing to participate in the CFC. Est. Time Frame For lm[!lementation: with 5 CFR 
the 2006 campaign for 30 Long-Term 950.801 (5) 
calendar days as required by 5 and 
CFR 950.801(5). campaign 

activities are 
conducted 
efficiently. 
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U.S. Office of Personnel Management 
Office of the Inspector General 

Congressional Request 
Most Important Open Recommendations 

The following are what we consider to be our three most important open and unimplemented 
recommendations. 

l. By reducing improper health benefit claim payments related to the coordination of benefits 
(COB) with Medicare, we estimate that the Federal Employees Health Benefit Program will 
save at least $10 million annually on just the BlueCross BlueShield (BCBS) contract alone. 
Improper COB has been an ongoing problem within the FEHBP, particularly for the BCBS 
contract, for more than l 0 years. To highlight the impact of this problem, starting in FY 
2003 we began to complete targeted COB audits on all BCBS local plans. Audit results 
indicate that overpayments averaged $10 million annually. Since the implementation of 
these targeted audits (Global BCBS COB audits), OPM contracting officials and OIG staff 
have been working with BCBS officials to improve claim payment processing controls to 
address this on-going issue. This effort, along with our annual COB reviews, has finally 
shown some decrease in the improper payment rate and a significant increase in the recover 
rate of the overpayments. However, more work in this area is necessary. We continue to 
strengthen our automated claims analyses to identifY additional COB-related payment errors. 

Currently, OPM's contracting officials are working with BCBS to recover $16.2 million in 
outstanding overpayments (open recommendations) from nine different BCBS COB audits 
listed below. For the older reports, OPM contracting officials are working with OPM's 
Office of General Counsel to consider litigation options. 

a) 1A-10-00-03-013, issued March 31,2004, $970,034 in overpayments; 
b) 1A-10-29-02-047, issued July 28, 2004, $968,008 in overpayments; 
c) lA-10-00-03-102, issued November 9, 2004, $8,380,281 in overpayments 

(OPM's Office of the General Counsel has been involved in resolving this report); 
d) 1A-10-85-04-007, issued July 27, 2005, $619,025 in overpayments; 
e) 1A-99-00-05-023, issued March 29, 2007, $1,304,424 in overpayments; 
f) 1A-99-00-06-001, issued March 20, 2008, $937,086 in overpayments; 
g) 1A-99-00-08-007, issued June 25, 2008, $596,636 in overpayments; 
h) 1A-99-00-08-009, issued August 11, 2008, $790,534 in overpayments; and 
i) 1A-99-00-09-0 11, issued July 20, 2009, $1,585,027 in overpayments. 

In addition, OPM's contracting officials are working with another FEHBP contractor, Group 
Health Incorporated, to resolve open recommendations totaling $3,772,057 (Report# lD-80-
00-04-058, issued June 20, 2005) for not properly coordinating health benefit claims.~Jh 

While a significant portion of this finding may be uncollectible, GHI officials 
have yet to provide adequate documentation to support that they made a good faith attempt to 
collect the overpayments and to implement corrective action to prevent future improper 
payments of this type. 



Most Important Open Recommendations 2 

2. On May 27, 2009, we issued a "Flash Audit Alert" (Report# 4A-CI-00-09-053) alerting 
OPM's Director of several serious concerns that we had with OPM's information technology 
(IT) security program. First, OPM's IT security policies and procedures are severely out of 
date. We have highlighted this concern in our past three OIG Federal Information Security 
Management Act audit reports .. Secondly, OPM's IT security program is understaffed, and 
the agency has operated without a permanent IT security officer for what is now approaching 
two years. During this period, there have been four acting IT security officers. 

Without current IT security policies and procedures, as well as a dedicated and experienced 
IT security officer and support staff, OPM's IT security program will become ineffective, 
thereby compromising the confidentiality, integrity, and/or availability of information being 
processed, stored, or transmitted by OPM's major applications and systems. OPM needs 
strong information security govemance so that it can implement appropriate and cost­
effective information security controls and manage evolving information security risks. 

OPM management agrees with our concerns, has recognized this as a material weakness, and 
has taken some initial steps to improve OPM's overall IT security management. The first 
step was to hire a new Chief Information Officer. Secondly, they are actively recruiting for a 
qualified IT security officer. However, continued commitment from OPM's senior 
leadership will be required to resolve our concems. 

3. Agency officials are working with the FEHBP contractor, BlueCross BlueShield of Florida, 
to resolve open recommendations totaling $3,021,705 for unreasonable state income tax 
charges due to an excessive cost allocation rate. 

For contract years 1999 through 2001, we questioned $1,126,888, including lost investment 
income, for these improper charges (Report# 1A-10-41-03-03l, issued May 3, 2004). The 
issue remained for our audit of contract years 2002 through 2005. For this period, we 
questioned an additional $1,894,817, including lost investment income, for the improper 
charges (Report# lA-10-41-06-054, issued October 12, 2007). We are currently conducting 
an audit ofBlueCross B1ueShield of Florida covering contract years 2006 through 2009. We 
have concluded that the carrier continues to overcharge the FEHBP for state income taxes. 
Since the audit is in the fieldwork stage, a final determination of the overcharge amount has 
not been made. 

We anticipate a resolution to this issue in the near future. We are currently in the process of 
reviewing a proposed resolution to this issue in conjunction with our ongoing audit of 
BlueCross BlueShield of Florida. 



 



UNITED STATES OFFICE OF PERSONNEL MANAGEMENT 
Washington, DC 20415 

Office of the 
Inspector General 

November 10,2011 

The Honorable Charles E, Grassley 
Ranking Member Committee on the Judiciary 
SD-224 Dirksen Senate Office Building 
Washington, DC 20510-6200 

The Honorable Thomas A. Coburn 
Ranking Member Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
SD-340 Dirksen Senate Office Building 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Reference is made to your letter dated April 8, 2010, requesting information on our oversight 
activities, specifically our closed investigations, evaluations, and audits which have not been 
disclosed to the public. As I indicated in my June 30, 2010 response to you, we are providing the 
requested material on April 30 th and October 31 s t of each year to coincide with our semiannual 
reports to Congress. We have contacted your staff to alert them that our report would be delayed 
and would be sent as soon as possible. 

We have enclosed a spreadsheet of those investigations thathave notbeen disclosed to the public 
covering the period April 1,2011 and September 30,2011, We have reported upon all of our 
audits in our Semiannual Reports to Congress, to the extent and manner required by the Inspector 
General Act of 1978, as amended In addition, we have not issued evaluation reports during this 
sarrte time frame. 

I f you have any questions, please feel free to contact me, at 202-606-1200, or someone from 
your staff my contact Deputy Inspector General Norbert E, Vint at 202.606-1200. 

Sincerely, 

Patrick E. McFarland 
Inspector General 

Enclosure 

www.opm.gov www.iisajobs.gov 



 



UNITED STATES OFFICE OF PERSONNEL MANAGEMENT 

Washington. DC 20415 


Office of the 
Inspector General 

October 27,2010 

The Honorable Charles E. Grassley 

Ranking Member 

Committee on Finance 

SD-219 Dirksen Senate Office Building 

Washington, DC 20510-6200 


The Honorable Thomas A. Coburn 

Ranking Member 

Permanent Subcommittee on Investigations 

Homeland Security and Governmental Affairs Committee 

SD-340 Dirksen Senate Office Building 

Washington, DC 20510 


Dear Senators Grassley and Coburn: 

Reference is made to your letter dated, April 8, 2010, requesting information on our oversight 
activities, specifically our closed investigations, evaluations, and audits which have not been 
disclosed to the public. As I indicated in my June 30,2010 response to you, we are providing the 
requested material on April 30th and October 315t ofeach year to coincide with our semiannual 
reports to Congress. 

We have enclosed a spreadsheet of those investigations that have not been disclosed to the public 
covering the period April 1, 2010 through September 30,2010. We have reported upon all ofour 
audits in our Semiannual Reports to Congress, to the extent and manner required by the Inspector 
General Act of 1978, as amended. In addition, we have not issued evaluation reports during this 
same time frame. 

If you have any questions, please feel free to contact me, at 202-606-1200, or someone from 
your staff may contact Deputy Inspector General Norbert E. Vint, at 202-606-1200. 

Sincerely, 

Enclosure 

~~~ 
Inspector General 

www.opm.,oY www.usajobs.,oY 

www.usajobs.,oY
www.opm.,oY


12006 00072 5/612010 

7 

5/1012010 

5110/2010 

511012010 

Office of the Inspector General, U.S. Office of Personnel Management 
Closed Investigations Disposition Summary 

Health Care Fraud 

Health Care Fraud 

Health Care Fraud 

April1, 2010 to September 30,2010 

Insurance Claims & False I 
Statement, Defendants #1 and Criminal Conviction of Five Defendants with Monetary 

Page 1 of4 

Recovery to OPM, HHS and DOL 

1 Crimin,al and Civil Conviction of Two Defendants with 
Monetary Recovery to OPM, HHS and Medicaid. 

$ 528,714.17 

$ 

$ 50,358.96 

http:50,358.96
http:528,714.17


58 7/27/2010 

Office of the Inspector General, U.S. Office of Personnel Management 
Closed Investigations Disposition Summary 

April1, 2010 to September 30, 2010 

Health Care Fraud 

Health Care Fraud 

Page 2 of4 

$ 

$ 

80,271.03 

2,354,931.54 

55,494.00 



65 

66 1200900022 8/5/2010 

67 12008 00035 8/612010 

68 I 2010 00043 8/6/2010 

72 12005 00150 9/1512010 

12006 00024 9/1512010 
73 

12009 00110 9/15/2010 

78 12010 00100 9/21/2010 

79 12003 00010 9/30/2010 

80 12005 00130 9/30/2010 

81 12006 00025 9/30/2010 

82 1200600026 9/3012010 

83 12007 00014 9/30/2010 

85 12008 00069 9/30/2010 

Office of the Inspector General, U.S. Office of Personnel Management 
Closed Investigations Disposition Summary 

April 1, 201 0 to September 30, 2010 

Health Care Fraud 

Health Care Fraud 

Health Care Fraud 

Health Care Fraud 

Health Care Fraud 

Health Care Fraud 

Page 3 of4 

24,131.38 

545,183.41 

$ 

$ 4,749,249.01 

$ 479,883.60 

$ 

$ 

$ 



12009 00133 9/30/2010 
89 

Office of the Inspector General, U.S. Office of Personnel Management 
Closed Investigations Disposition Summary 

April1, 2010 to September 30, 2010 

Employee/Contractor Misconduct 

Page 4 of4 



 



UNITED STATES OFFICE OF PERSONNEL MANAGEMENT 

Washington, DC 20415 


Office of the 
Inspector General April 28, 2011 

The Honorable Charles E. Grassley 
Ranking Member Committee on the Judiciary 
SD-224 Dirksen Senate Office Building 
Washington, DC 20510-6200 

The Honorable Thomas A. Coburn 

Ranking Member Permanent Subcommittee on Investigations 

Homeland Security and Governmental Affairs Committee 

SD-340 Dirksen Senate Office Building 

Washington, DC 20510 


Dear Senators Grassley and Coburn: 

Reference is made to your letter dated April 8, 2010, requesting information on our oversight 
activities, specifically our closed investigations, evaluations, and audits which have not been 
disclosed to the public. As I indicated in my June 30, 2010 response to you, we are providing 

tb 

the requested material on April 30 and October 31StOf each year to coincide with our 
semiannual reports to Congress. 

We have enclosed a spreadsheet of those investigations that have not been disclosed to the 
public covering the period October 1, 2010 through March 31, 2011. We have reported upon 
all ofour audits in our Semiannual Reports to Congress, to the extent and manner required by 
the Inspector General Act of 1978, as amended. In addition, we have not issued evaluation 
reports during this same time frame. 

If you have any questions, please feel free to contact me, at 202-606-1200, or someone 
from your staff may contact Deputy Inspector General Norbert E. Vint, at 202-606-1200. 

Sincerely, 

~~F~?~-'-{ 
Inspector General 

Enclosure 

www.opm.goy www.us.Jobs.goy 

www.us.Jobs.goy
www.opm.goy


OPM-OIG Office of Investigations 
Closed Investigation Disposition Summary 

October 1, 2010 to March 31, 2011 
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OPM‐OIG Office of Investigations
Closed Investigation Disposition Summary

April 1, 2011 to September 30, 2011

Count OIG Case 
Number

Date Investigation 
Closed Case Category Allegation Category Disposition Summary Recovery to OPM

1 I 2005 00170 4/5/2011 Health Care Fraud Health Care Provider/Pharmaceutical 
Diversion Criminal Action -$                              

2 I 2006 00148 4/5/2011 Health Care Fraud Beneficiary/False Insurance Claims Criminal Action -$                              
3 I 2008 00133 4/5/2011 Health Care Fraud Beneficiary/Pharmaceutical Diversion Criminal Action -$                              
4 I 2010 00109 4/5/2011 Retirement Fraud Post-Death Annuity Theft Civil Action 111,817.71$                  
5 I 2009 00106 4/6/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 1,137.89$                     
6 I 2010 00045 4/8/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 292,865.30$                  
7 I 2008 00066 4/18/2011 Health Care Fraud Drug Manufacturer/Off-Label Marketing Prosecution Declined -$                              
8 I 2007 00073 4/19/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 70,935.42$                   
9 I 2009 00031 4/20/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Charges Dismissed -$                              
10 I 2009 00088 4/20/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal Action 973,623.90$                  
11 I 2010 00006 4/20/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Civil Action 19,400.00$                   
12 I 2010 00010 4/20/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Subject Fled the United States -$                              
13 I 2010 00055 4/20/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 59,549.78$                   
14 I 2011 00009 4/20/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 40,524.42$                   
15 I 2008 00136 4/21/2011 Health Care Fraud Beneficiary/Pharmaceutical Diversion Criminal Action 69,146.40$                   

16 I 2009 00107 4/21/2011 Health Care Fraud Health Care Provider/False Insurance 
Claims

Investigation Continued by Other 
Agency -$                              

17 I 2009 00108 4/21/2011 Health Care Fraud Health Care Provider/False Insurance 
Claims

Investigation Continued by Other 
Agency -$                              

18 I 2010 00058 5/2/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 126,764.00$                  
19 I 2007 00079 5/6/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal Action 9,305.22$                     
20 I 2010 00077 5/6/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 89,856.00$                   

21 I 2004 00026 5/9/2011 Health Care Fraud Document Falsification Investigation Continued by Other 
Agency -$                              

22 I 2007 00074 5/9/2011 Retirement Fraud Post-Death Annuity Theft Statute of Limitations -$                              
23 I 2010 00081 5/11/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 40,399.00$                   
24 I 2010 00087 5/11/2011 Retirement Fraud Post-Death Annuity Theft Statute of Limitations -$                              
25 I 2010 00015 5/13/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 64,870.89$                   
26 I 2011 00002 5/24/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 116,926.00$                  
27 IA 2011 00006 5/24/2011 Employee/Contractor Misconduct Employee Misconduct Allegation Not Substantiated -$                              
28 I 2009 00124 5/25/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 281,820.25$                  
29 I 2009 00046 6/2/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 36,164.47$                   
30 I 2011 00044 6/2/2011 Retirement Fraud Post-Death Annuity Theft Civil Action 136,645.00$                  

31 I 2010 00076 6/3/2011 Health Care Fraud Health Care Provider/False Insurance 
Claims

Investigation Continued by Other 
Agency -$                              

32 I 2011 00045 6/3/2011 Retirement Fraud Post-Death Annuity Theft Civil Action 5,000.00$                     
33 I 2011 00047 6/3/2011 Retirement Fraud Post-Death Annuity Theft Civil Action 134,000.00$                  
34 IA 2010 00010 6/10/2011 Employee/Contractor Misconduct Extortion Management Advisory Issued -$                              
35 I 2008 00093 6/13/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal Action 186,738.00$                  
36 I 2010 00060 6/13/2011 Health Care Fraud Drug Manufacturer/Off-Label Marketing Civil Action 800,250.00$                  
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OPM‐OIG Office of Investigations
Closed Investigation Disposition Summary

April 1, 2011 to September 30, 2011

Count OIG Case 
Number

Date Investigation 
Closed Case Category Allegation Category Disposition Summary Recovery to OPM

37 I 2010 00101 6/24/2011 Retirement Fraud Post-Death Annuity Theft Subject Deceased -$                              
38 I 2010 00007 6/26/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 162,127.84$                  
39 I 2006 00047 6/30/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal Action 51,267.88$                   

40 I 2009 00030 6/30/2011 Health Care Fraud Drug Manufacturer/Pharmaceutical 
Diversion

Investigation Continued by Other 
Agency -$                              

41 I 2010 00082 7/7/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 335,882.45$                  
42 I 2005 00109 7/8/2011 Health Care Fraud Drug Manufacturer/Off-Label Marketing Criminal and Civil Actions 6,017,440.13$               
43 I 2010 00044 7/8/2011 Health Care Fraud Drug Manufacturer/Off-Label Marketing Criminal and Civil Actions 1,701,113.27$               
44 I 2010 00056 7/8/2011 Employee/Contractor Misconduct Document Falsification Criminal Action 106,711.81$                  
45 I 2011 00037 7/12/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Civil Action 148,024.59$                  
46 I 2011 00054 7/15/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Insufficient Resources to Investigate -$                              
47 I 2011 00017 7/18/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 71,818.66$                   
48 I 2011 00052 7/18/2011 Retirement Fraud Post-Death Annuity Theft Administrative Action 90,878.62$                   
49 I 2002 00047 7/19/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal and Civil Actions 485,780.05$                  
50 I 2003 00009 7/19/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal and Civil Actions 596,781.23$                  
51 I 2010 00034 7/22/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 337,287.92$                  
52 I 2011 00016 7/22/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 149,348.49$                  
53 I 2005 00059 7/25/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal Action 415,000.00$                  
54 IA 2011 00009 7/25/2011 Employee/Contractor Misconduct Employee Misconduct Allegation Not Substantiated -$                              
55 I 2010 00102 7/26/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Insufficient Resources to Investigate -$                              
56 I 2008 00001 8/4/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Civil Action 36,609.90$                   
57 I 2011 00012 8/8/2011 Retirement Fraud Post-Death Annuity Theft Statute of Limitations -$                              
58 I 2008 00053 8/11/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action -$                              
59 I 2010 00033 8/11/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 228,949.43$                  
60 I 2007 00035 8/15/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Civil Action 4,710.32$                     
61 I 2010 00017 8/15/2011 Retirement Fraud Post-Death Annuity Theft Prosecution Declined 54,375.00$                   
62 I 2010 00025 8/15/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Charges Dismissed -$                              
63 I 2010 00040 8/15/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 95,738.03$                   
64 I 2011 00035 8/16/2011 Retirement Fraud Post-Death Annuity Theft Statute of Limitations -$                              
65 IA 2011 00013 8/17/2011 Employee/Contractor Misconduct Employee Misconduct Allegation Not Substantiated -$                              
66 I 2006 00136 8/19/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Prosecution Declined -$                              
67 I 2011 00025 9/7/2011 Health Care Fraud Drug Manufacturer/Off-Label Marketing Prosecution Declined -$                              
68 I 2011 00022 9/21/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 134,639.83$                  
69 I 2010 00072 9/23/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 100,871.70$                  
70 I 2010 00088 9/23/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 50,173.62$                   
71 I 2009 00075 9/26/2011 Retirement Fraud Post-Death Annuity Theft Prosecution Declined -$                              
72 I 2008 00057 9/28/2011 Retirement Fraud Post-Death Annuity Theft Criminal Action 36,868.00$                   
73 I 2009 00040 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Allegation Not Substantiated -$                              
74 I 2009 00050 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Statute of Limitations -$                              
75 I 2009 00062 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Prosecution Declined -$                              
76 I 2010 00012 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Civil Action -$                              

Page 2 of 3



OPM‐OIG Office of Investigations
Closed Investigation Disposition Summary

April 1, 2011 to September 30, 2011

Count OIG Case 
Number

Date Investigation 
Closed Case Category Allegation Category Disposition Summary Recovery to OPM

77 I 2010 00016 9/28/2011 Retirement Fraud Post-Death Annuity Theft Statute of Limitations -$                              
78 I 2010 00024 9/28/2011 Health Care Fraud Drug Manufacturer/Pharmaceutical DiversionCriminal and Civil Actions 37,181,661.70$             
79 I 2010 00026 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Criminal Action 44,906.28$                   
80 I 2010 00047 9/28/2011 Retirement Fraud Post-Death Annuity Theft Subject Acquitted -$                              
81 I 2010 00051 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Insufficient Resources to Investigate -$                              
82 I 2010 00052 9/28/2011 Health Care Fraud Health Care Provider/False Insurance 

Claims Insufficient Resources to Investigate -$                              
83 I 2011 00005 9/28/2011 Health Care Fraud Drug Manufacturer/Pharmaceutical DiversionProsecution Declined -$                              
84 I 2011 00010 9/28/2011 Employee/Contractor Misconduct Document Falsification Criminal Action -$                              
85 I 2011 00019 9/28/2011 Retirement Fraud Post-Death Annuity Theft Prosecution Declined -$                              
86 I 2011 00029 9/28/2011 Employee/Contractor Misconduct Employee Misconduct Allegation Not Substantiated -$                              
87 IA 2011 00004 9/28/2011 Employee/Contractor Misconduct Employee Misconduct Administrative Action -$                              
88 IA 2011 00008 9/28/2011 Employee/Contractor Misconduct Employee Misconduct Allegation Not Substantiated -$                              

52,306,706.40$        
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UNITED STATES OFFICE OF PERSONNEL MANAGEMENT 
Washington, DC 20415 

Office of the 
Inspector General 

The Honorable Charles E. Grassley 

April 30, 2012 

Ranking Member Committee on the Judiciary 
SD-224 Dirksen Senate Office Building 
Washington, DC 20510-6200 

The Honorable Thomas A. Coburn 
Ranking Member Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
SD-340 Dirksen Senate Office Building 
Washington, DC 20510 

Dear Senators Grassley and Coburn: 

Reference is made to your letter, dated April 8, 2010, requesting biannual information on our 
oversight activities, specifically our closed investigations, evaluations, and audits which have not 
been disclosed to the public. As I indicated in my June 30, 2010 response to you, we are 
providing the material on April 301

h and October 31st of each year to coincide with our 
semiannual reports to Congress. 

We have enclosed a spreadsheet of those closed investigations that have not been disclosed to the 
public covering the period October 1, 2011 through March 31 , 2012. We have reported upon all 
of our audits in our semiannual reports to Congress, to the extent and manner required by the 
Inspector General Act of 1978, as amended. In addition, we have not issued evaluation reports 
during this same time period. 

If you have any questions, please feel free to contact me, at 202-606-1200, or someone from 
your staff may contact Assistant Inspector General for Investigations Michelle B. Schmitz, at 
202-606-1200. 

Enclosure 

www.opm.gov 

Sincerely, 

f}?4L l'~~L./ 
Patrick E. McFarland 
Inspector General 

www.usajobs.gov 



Count 
OIGCase Date Investigation 
Number Closed 

1 12011 00053 10/12/2011 
2 12009 00067 10/17/2011 
3 12008 00002 10/18/2011 
4 I 2008 00003 10/20/2011 
5 I 2011 00026 10/21/2011 
6 lA 2011 00003 11/02/2011 
7 lA 2011 00007 11/02/2011 
8 1201000106 11/03/2011 
9 I 2011 00014 11/03/2011 
10 I 2011 00018 11/08/2011 
11 lA 2011 00014 11/09/2011 
12 lA 2011 00015 11/09/2011 
13 2007 00022 11/10/2011 
14 2010 00062 11/18/2011 
15 2008 00076 11/19/2011 
16 2007 00030 11/21/2011 
17 2010 00095 11/22/2011 
18 2010 00102 12/09/2011 
19 2008 00100 01/25/2012 
20 2011 00031 01/25/2012 
21 2006 00066 01/31/2012 
22 2007 00066 01/31/2012 
23 2010 00093 02/01/2012 
24 2010 00094 02/02/2012 
25 2009 00129 02/07/2012 
26 2011 00042 02/07/2012 
27 2011 00039 02/10/2012 
28 2011 00249 02/22/2012 
29 2010 00029 02/22/2012 
30 2010 00084 02/24/2012 
31 2010 00005 02/29/2012 
32 2010 00075 02/29/2012 
33 2011 00011 (a) 03/02/2012 
34 2010 00111 03/02/2012 
35 2009 00060 03/20/2012 
36 2010 00079 03/20/2012 
37 I 2011 00011 (b) 03/30/2012 
38 I 2011 00061 03/30/2012 
39 I 2008 00103 03/31/2012 
40 12011 00041 03/31/2012 

OPM-OIG Office of Investigations 
Closed Investigation Disposition Summary 

October 1, 2011 to March 31, 2012 

Case Category Allegation Category 

Employee/Contractor Misconduct Document Falsification 
Health Care Fraud Drug Manufacturer/Off-Label Marketing 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 
Retirement Fraud Post-Death Annuity Theft 

Employee/Contractor Misconduct Employee Misconduct 
Employee/Contractor Misconduct Employee Misconduct 

Health Care Fraud Beneficiary/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 

Employee/Contractor Misconduct Employee Misconduct 
Employee/Contractor Misconduct Employee Misconduct 

Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 
Retirement Fraud Post-Death Annuity Theft 
Retirement Fraud Post-Death Annuity Theft 
Retirement Fraud Post-Death Annuity Theft 
Health Care Fraud Health Care Provider/False Insurance Claims 
Retirement Fraud Post-Death Annuity Theft 
Retirement Fraud Post-Death Annuity Theft 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 

Employee/Contractor Misconduct Document Falsification 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Beneficiary/Pharmaceutical Diversion 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Health Care Provider/False Insurance Claims 
Retirement Fraud Post-Death Annuity Theft 
Retirement Fraud Post-Death Annuity Theft 
Health Care Fraud Health Care Provider/False Insurance Claims 
Health Care Fraud Beneficiary/False Insurance Claims 
Health Care Fraud Beneficiary/Pharmaceutical Diversion 
Retirement Fraud Post-Death Annuity Theft 
Health Care Fraud Beneficiary/Pharmaceutical Diversion 
Health Care Fraud Health Care Provider/False Insurance Claims 
Retirement Fraud Post-Death Annuity Theft 
Retirement Fraud Post-Death Annuity Theft 
Health Care Fraud Health Care Provider/False Insurance Claims 
Retirement Fraud Post-Death Annuity Theft 

Page 1 of 1 

Disposition Summary Recovery to OPM 

Criminal Action $131 ,102 
Criminal and Civil Actions $1 ,500,277 
Civil Action $127,892 
Acquitted $0 
Criminal Action $56,630 
Allegation(s) Not Substantiated $0 
Administrative Action $0 
Criminal Action $0 
Civil Action $26,850 
Civil Action $1 ,694 
Management Advisory Issued $0 
Allegation(s) Not Substantiated $0 
Criminal Action $0 
Civil Action $16,029 
Criminal Action $200,120 
Criminal Action $158,989 
Civil Action $87,393 
Civil Action $16,640 
Criminal Action $118,599 
Criminal Action $134,050 
Criminal Action $0 
Insufficient Resources to Investigate $0 
Prosecution Declined $0 
Criminal Action $73,294 
Civil Action $0 
Investigation Continued by Other Agency(s) $0 
Civil Action $48,500 
Civil Action $58,294 
Criminal Action $0 
Criminal Action $113,978 
Criminal Action $0 
Prosecution Declined $0 
Criminal Action $0 
Criminal Action $71 ,989 
Criminal Action $72,746 
Prosecution Declined $0 
Civil Action $37,044 
Criminal Action $144,975 
Criminal Action $0 
Criminal Action $151 ,722 

$3,348,807 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Pension Benefit Guaranty Corporation (PBGC) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 17-April-2012 
 
Released date: 08-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: E. William FitzGerald 

Disclosure Officer 
Pension Benefit Guaranty Corporation 
1200 K Street, N.W., Suite 11101 
Washington, D.C. 20005 
Fax: (202) 326-4042 (Attn: E. William FitzGerald) 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

http://www.governmentattic.org/6docs/GrassleyCoburn.htm
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PBGC Pension Benefit Guaranty Corporation 
ProtectingAme ric a'sPensions 1200 K Street, N .W. , Washington, D.C. 20005-4026 

FOIA 2012-3155 

May 8, 2012 

Re: Freedom of Information Act (FOIA) Request 

I am responding to your FOIA request dated April17, 2012, requesting "a copy of 
each biannual response (all responses) to Senators Grassley and Coburn regarding 
their April 8, 2010 request to the Pension Benefit Guaranty Corporation (PBGC) 
Office of Inspector General (OIG)." Pursuant to your request, I am enclosing a copy 
of PBGC's OIG letter (and enclosures) , dated June 28, 2010, to Senators Grass ley 
and Coburn in response to their April 8, 2010 letter. 

All fees associated with this request have been waived. 

Disclosure Officer 

Enclosure 



Pension Benefit Guaranty Corporation 
Office of Inspector General 

1200 K Street, N.W., Washington, D.C. 20005-4026 

ELECTRONICALLY SUBMITTED 

The Honorable Charles E. Grassley 
Ranking Member 
U.S. Senate Committee on Finance 

The Honorable Tom Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 
U.S. Senate Homeland Security and Governmental 

Affairs Committee 

Re: Response to April 8, 2010 request 

Dear Senators Grassley and Coburn: 

June 28, 2010 

I write in response to your April 8, 201 0 letter in which you asked me to provide 
information with respect to three requests: 

1. For the period from October 1, 2008 - April 8, 2010, "list and describe any 
instances when the Department/Agency resisted and/or objected to oversight 
activities and/or restricted your access to information. Even temporary delays in 
granting access to information can be unnecessary and frustrate the mission of 
Inspectors General, so please include descriptions of instances where information 
was ultimately provided but only after a substantial delay." 

RESPONSE: 
We are working through several issues with the Corporation that are not yet 
"ripe " to report to Congress. Our conversations about access are still occurring. 
We will notify you immediately if the process ceases to move forward or if it 
appears that these issues will not be resolved appropriately. 

2. For the period January 2, 2009- Apri130, 2010, "provide biannual reports on all 
closed investigations, evaluations, and audits conducted by your office that were 
not disclosed to the public." 

RESPONSE: 
We do not have any information to report that has not already been disclosed to 
the public. Because we believe in full transparency, it is our practice to 
summarize and describe our findings from all closed investigations, evaluqtions 
and audits conducted by our office in our Semiannual Reports to Congress 



Letter to Senators Grassley and Coburn 
June 24,2010 
Page 2 of2 

(SARC). Those findings include Management Advisory Reports which identify 
internal management deficiencies or vulnerabilities identified as a result of 
investigations. We did not consider your request to cover closed investigations 
that did not substantiate the allegations or result in management referrals. 

We publicly disclose audit work products (i.e., audits, evaluations, inspections, 
management advisories), by posting them on our website. Unless the report 
contains confidential or proprietary information which must be redacted, the 
report is presented in full on our website (http://oig.pbgc.gov). 

In the unlikely event that an audit, evaluation, or closed investigation with 
substantiated allegations or referrals to management is not reported in a SARC, 
we commit to providing you with a report at the time the SARC is submitted to 
Congress. 

3. "Request that if any federal official threatens and/or otherwise attempts to impede 
your office's ability to communicate with Congress, whether that communications 
concerns the budget or any other matter, we wish to be advised immediately. 

RESPONSE: 
We have not been threatened or in any way impeded from communicating with 
Congress and commit to informing you immediately if such impediments occur . .. 

4. Provide a copy of our response to the Ranking Member of the House Committee 
on Oversight and Government Reform regarding outstanding audit 
recommendations that have not been fully implemented. 
RESPONSE: 
A copy of our letter to Congressman Iss a, dated April 26, 2010, is attached. 

If you have any further questions, please contact me at (202) 326-4000, x3437. 

Respectfully submitted, 

~~~ 
Rebecca Anne Batts 
Inspector General 



Pension Benefit Guaranty Corporation 
Office of Inspector General 

1200 K Street, N.W., Washington, D.C. 20005-4026 

April26, 2010 

VIA U.S. MAIL, FACSIMILE, AND EMAIL 

The Honorable Darrell Issa 
U.S. House ofRepresentatives 
Ranking Member, Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Congressman Issa: 

On March 24 you requested that the Office oflnspector General (OIG) of the Pension Benefit 
Guaranty Corporation (PBGC) provide the Committee on Oversight and Government Reform an 
update on open and tmimplemented recommendations, the number of recommendations closed since 
January 5, 2009, the estimated monetary benefit associated with each open recommendation, an 
estimate of h9w quickly each monetary recommendation can be implemented, and a description of 
the three most important unimplemented recommendations. 

As of April23, 2010, we have 201 open and unimplemented recommendations. We have closed 62 
recommendations since January 5, 2009. Ofthe 201 open recommendations, 19 have monetary 
results totaling $1,290,837. We have enclosed a list of the monetary result recommendations 
including the amount of monetary benefit and an e~timate of when the recommendation should be 
implemented. In our estimation, all 19 recommendations with monetary results can be implemented 
within 6 months. We have also enclosed a list of the three issues our office considers to be most 
important, including any associated costs savings and the plan implementation date. PBGC 
management has agreed with the recommendations related to our three issues. 

We share your commitment to making government more accountable and transparent. We also take 
our mandate to prevent waste, fraud, and abuse very seriously. Therefore, we sincerely appreciate 
your efforts to ensure that the PBGC Office of Inspector General has sufficient resources to fulfill 
that mandate, and we thank you for this opportunity to provide information for your use to that end. 



The Honorable Darrell Issa Page 2 of2 

If you have any questions please contact me at (202) 326-4000 extension 343 7, or have a 
member of your staff contact Deborah Stover-Springer, Deputy Inspector General at (202) 326-
4000 extension 3877. 

Sincerely, 

~~-66~ 
Rebecca Anne Batts 
Inspector General 

Enclosures: Summary of Monetary Reconunnedations 
List of Important Recommendations 

cc: Rep. Edolphus Towns, Chairman, Committee on Oversight and Government Reform 
Rep. George Miller, Chairman, Committee on Education and Labor 
Rep. John Kline, Ranking Member, Committee on Education and Labor 
Senator Tom Harkin, Chairman, Committee on Health, Education Labor and Pensions 
Senator Michael B. Enzi, Ranking Member, Committee on Health, Education Labor and Pensions 
Senator Herb Kohl, Chairman, Special Committee on Aging 
Senator Bob Corker, Ranking Member, Special Committee on Aging 
Senator ~ Baucus, Chairman, Committee on Finance 
Senator Chuck Grassley, Ranking Member, Committee on Finance 
Senator Joseph Lieberman, Chairman, Homeland Affairs and Government Affairs Committee 
Senator Susan Collins, Ranking Member, Affairs and Government Affairs Committee 
Senator Carl Levin, Chairman, Permanent Subcommittee on Investigations, 

Homeland Affairs and Government Affairs Committee 
Senator Tom Coburn, Ranking Member Permanent Subcommittee on Investigations, 

Homeland Affairs and Government Affairs Committee 

2 



Report Project 

2008-13 CA-OG46 

2008-13 CA-0046 
2008-13 CA-0046 

2008-12 CA-0050 

2008-12 CA-Q050 

II 
2008-11 CA-0047 

2008-11 CA-D047 

SUMMARY OF OPEN MONETARY RECOMMENDATIONS 
AS OF APRIL 23, 2010 

Report Title I 
Issued I Recommendation Estimated 
Opened Number Completion 

*Paragon Technology 
09-30-08 Group, Inc. 

09-30-08 PD-123 05-04-09 

09-30-08 PD-126 05-04-09 

*Spectrum 
lntematlonai, Inc. 
Report for Costs 
Incurred by Spectrum 
lntematlonal, Inc. under 
Contract PBGC01-03-
0654 For Fiscal Years 
ended September 30, 

09-30.08 2006 and 2007 

09-30-08 PD-111 03-18-09 

*Techguard Security, 
LLC. Report for Costs 
Incurred by TechGuard 
Security under Contract 
PBGC01-CT..05-0739 for 
Fiscal Years ended 
September 30, 2006 and 

09-30.08 2007 

09-30-08 PD-118 03-30-09 

Monetary 
Benefits 

• 

$ 21,164 
$ 30,622 

$ 114,225 

$ 82,141 

Enclosure 1 
Page 1 

PBGC 
Settlement 
Amt. 

$ 30,000 

-

$ 3,544 

J_17,923 

Comment 
-

PBGC settled the two rxs. 
for $30,000. Collection of 
any additional amount is 
unlikely. 

I 

PBGC settled the rx for 
$3,544. Collection of any 
additional amount is 
unlikely. 

PBGC settled the two for 
$17,923. Collection of 
any additional amount is 
unlikely. 

--



Report Title I 
Issued I Recommendation 

Report Project Opened Number 

*Booz AHen Hamilton 
(BAH) Audit on Costs 
Incurred by BAH under 
Contnrcts: PBGC01-CT· 
00-0596, PBGC01-CT -03· 
0681, PBGC01-CT·04· 
0685, PBGC01-CT-05-
0742 for Contractor 
Fiscal Year ended 

2008·09 CA-0054 08-26-08 March 31, 2006 
2008-09 CA-0054 08-26-08 PD-109 

*Keane Federal 
Systems, Inc. Report 
for Costs Incurred by 
Keane Federal 
Systems, Inc. under 
Contract PBGC01-CT-
04-687 for Fiscal Years 
ended September 30, 

2007-15 CA-0039 09-27-07 2004, 2005 and 2006 
2007-15 CA-0039 09-27-07 PD-96 
2007-15 CA-0039 09-27-07 PD-97 
2007-15 CA-0039 09-27-07 PD-98 
2007-15 CA-0039 09-27-07 PD-99 

,, 

Estimated 
Completion 

03-30-10 

02-28-2010 
02-28-2010 
02-28-2010 
02-28-2010 

Monetary 
Benefits 

l 

$ 97,581 

$ 125,488 
$ 41,843 
$ 9,502 
$ - 68,883 

Enclosure 1 
Page2 

PBGC 
Settlement 
Amt. Comment 

I 

I 

I 

' 



I Report Tlfle I 
Issued I Recommendation 

Report Project Opened Number 

*RNource Consultants 
(RCI), Inc. Report for 
Costs Incurred by RCI 
Under Contract 
PBGC01-CT..04-691 for 
Fiscal Years ended 
September 30, 2005 and 

2007-14 CA-0038-2 09-27-07 2006 

2007-14 CA-0038-2 09-27-07 PD-92 

2007-14 CA-0038-2 09-27-07 PD-93 

-
200?~14 CA-0038-2 09-27-07 PD-94 

Estimated 
Completion 

06-30-2010 

06-30-2010 

06-30-2010 

Monetary 
Benefits 

l 

$ 2,051 

$ 62,680 

$ 3,215 

Enclosure 1 
Page3 

PBGC 
S.fflement 
Amt. Comment 

In litigation. PBGC issued 
a demand letter for 
$115,000 to settle all rxs. 
for audit nos. 2007-14 
and 2007-13 which 
involve the same 
contractor. 



Report Title I 
Issued I Recommendation 

Report Project Opened Number 

*Resource Consultants 
(RCI), Inc. Report for 

Costs Incurred by 
Resource Consultants, 
Inc. under Contract 
PBGC01-CT-01-603 for 
Fiscal Years ended 
September 30, 2001, 
2002, 2003, 2005 and 

2007-13 CA-0038-1 09-27-07 2006 

2007-13 CA-0036-1 09-27-07 PD-66 

2007-13 CA-0038-1 09-27-07 PD-87 

2007-13 CA-0038-1 09-27-07 PD-88 

2007-13 CA-0038-1 09-27-07 PD-69 

2007-13 CA-0038-1 09-27-07 PD-90 

*Unlsys Corporation 
Audit of Incurred Costs 
on Delivery Order No. 
PBGC01-D0-04-0143 

I (Issued under Prime 
Contract No. 

2006-16 CA-0013 09-29-06 GSOOTHALD0212) 
2006-16 CA-0013 09-29-06 PD-72 

Estimated 
Completion 

06-30-2010 

06-30-2010 

06-3Q-2010 

06-30-2010 

06-30-2010 

None 

Monetary 
Benefits 

t 

$ 52,380 

$ 81,667 

$ 9,248 

$ 29,142 

$ 95,142 

$ 146,628 

Enclosure 1 
Page4 

PBGC 
Settlement 
Amt. Comment 

In litigation. PBGC issued 
a demand letter for 
$115,000 to settle all rxs. 
for audit nos. 2007-14 
and 2007-13 which 
involve the same 
contractor. 

--··--



Report Title I 
Issued I Recommendation 

Report Project Opened Number 

Un/sys Corporation 
Examination of 
ConbactTennlnaUon 
Proposal Under 
Delivery Order No. 
PBGC01-D0-04-0143 
(Issued under Prime 
Contract No. 

2006-14 CA-0013 09-29-06 GSOOT99ALD0212) 
2006-14 CA-0013 09-29-06 PD-71 

Estimated 
Completion 

None 

Monetary 
Benefits 

t 

$ 197,035 

Enclosure 1 
Page5 

PBGC 
Settlement 
Amt. Comment 



List of Important Open Recommendations ~ 

Issued I Mgmt. Estimated Monetary I 
Rx.No. Report Project ReportTIUe Recommendation Opened Agreea Completion Benefits Comment i 

I 

Implement an effective review proces5 
to validate the completion of the 
certmcation and accpditation for all 
major applications and general The need for 

Report on Internal support systems. This review should improvement of 
Controls Related to be completed for all components of information technolgy 
PBGC Fiscal Year the work performed to ensure that operations and security 
2008 and 2007 substantial documentation is available controls has been a 
Financial Statements that supports and validates the results reocurring issue at 

FS-08-02 2008-02 CA-0046 Audit obtained. 11-13-08 Yes none PBGC. 

Overall the evaluation 
found a lack of written 
policy guidance 
regarding establishment 
of investment 
objectives, risk 
tolerance and 

Evaluation of the PBGC should develop and submit to measurement 
PBGC's Actlv/tles the Board of Directors for review a standards for a program 
With Respect to Its separate set of written guidelines, involving investment of 
Securities Lending containing the broad parameters and over $2 billion of PBGC 

CID-2 2009-06 FA-08-51 Program objectives of the program. 07-09-09 Yes none assets. 

OIG has issued 
numerous reports with 
recommendations 
regarding the need for 

~ 
additional procedures 
for improvement in 

Create a single source for PBGC contract monitoring. 
procurement procedures and assign This report was a rollup 

Procurement Cycle responsibility for monitoring contract of several other 
Performance Audit administration responsibilities below procurement related 

PD-61 2006-09 CA-0010 Report the Contracting Officer level. 03-16-06 Yes none reports. 

Enclosure 2 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Peace Corps records provided to Senator Charles E. 
Grassley and Senator Tom Coburn concerning the 
independence of Inspectors General necessary to promote 
efficiency and prevent fraud, waste and abuse in agency 
programs, in response to the Senators' inquiry, 2011-2012 

 
Requested: 17-April-2012 
 
Released date: 31-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: Freedom of Information Act Request 

Peace Corps 
FOIA Officer 
Office of Management 
1111 20th Street, NW 
Washington, DC 20526 
Email: foia@peacecorps.gov 
Fax: 202-692-1385 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

mailto:foia@peacecorps.gov
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


Since 1961. 

OFFICE OF INSPECTOR GENERAL 

May31 , 2012 

This letter is in response to your April 17, 2012 request, under the provisions of the 
Freedom of Information Act (FOIA), 5 U.S.C. §552, for "A copy of each biannual 
response to Senators Grass ley and Coburn regarding their April 8, 2010, request to the 
Peace Corps Office of the Inspector General to provide a summary of your nonpublic 
management advisories and closed investigations." 

The attached records have been partially released and redacted in accordance with 5 U.S. C. 
§552 (b)(6) and (b)(7) C, as to protect individuals mentioned in the report from an 
unwarranted invasion of personal privacy. I have also redacted all sensitive material in 
accordance with 5 U.S.C. §552 (b) (7) (E) to prevent disclosure oflaw enforcement 
techniques and procedures. 

You have a right to appeal my decision within 15 days of receipt of this letter by writing to the 
Inspector General, Office oflnspector General, Peace Corps, 1111 20th St., N.W., 
Washington, DC 20526. 

enclosure 
cc: Denora Miller, FOIA/Privacy Act Officer, Office of Management 

Paul D. Coverdell Peace Corps l-1eadquarters llll 20th Street, NW · Washington, DC 20526 www.peacecorps.gov I 800.424.8580 



Office of Inspector General 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 

The Honorable Tom Coburn 
Ranking Member 

June 16,2010 

Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 
2157 Rayburn House Office Building 
Washington D.C. 20515-6143 

Dear Representatives Grassley and Coburn: 

1 am \\Titing in response to your letter dated April 8, 20 l 0 requesting a) a list of any instances 
when the agency resisted and/or objected to oversight activities and/or restricted our access to 
information, and b) any biannual reports on closed investigations, evaluations, and audits 
conducted by our office, which were not disclosed to the public. As to the first inquiry I can 
aftinn no instances of agency resistance, objections, or restrictions to our oversight 
responsibilities. In regard to your second request, you will f1nd the following intorn1ation 
attached: 

• 30 Investigative Report Summaries (Attachment A) 
• 3 Management Implication Reports. l :Management Advisory Report and 1 Audit Report 

(Attachm.ent B) 

We have also included a courtesy copy of our letter to Representative [ssa dated April 15, 2010. 
per your request. Please be advised that we have included summaries of closed investigations in 
lieu of actual reports pursuant to the outcome of discussions between your staff and the Council 
of Inspectors General on Integrity and Efficiency (CIGlE) Legislative Committee. We have used 
the same fonnat in providing a summary of our Management Advisory Report since it relates to 
an ongoing criminal matter. as well as a contractor incurred audit report. because it may contain 
information protected under Title 18 U.S. C. Section 1905 and protected from disclosure pursuant 
to 5 USC Section 552(b)(4). 

ters 1111 20th Street. NW · Washington. DC 20526 www.poacecoq::>>.g.:;w I 800.424.C.580 



I hope our response is helpful in carrying out your oversight responsibilities. Should you have 
any further questions please feel free to contact me directly at 202-692-2921. 

Kathy A. Buller 
Inspector General 



Attachment A: 

Peace Corps Summaries of Closed Investigations 

October 1, 2008~April 8, 2010 

1.~ 
Region:-

~:;:~~t~~0:e~~:s:eo~:~:::pr:~::i~~h;~:~~~:::ru:;;~~~::r~~c:~:~n1:~a1='=j ~ndr::s 
driver's contract was not renewed. · · 

2. 

Region 

Allegation/Narrative: On~ . a Peace Corps country director (CD) reported a possible~ 

that allegedly occurred on~·-~!!~~· A Volunteer reported being raped on the morning Qg)Ji 
~-by a fellow Volunteer. 

Date Closed:..-) 

Case Outcome/Disposition: The investigation was not able to conclude with specificity that a 

Vo_~~~!:~.m~.~-~~ther.~s>.!!!!l~.5!r.,J::I.Q~ru:,_l~~teer's statements established the elements of 
<l!ggravat~ sexual assault according to Title 18 § 2244 (~. ----·--.... ,...., .. ____ .,, .......... '·• ' @ 
~~~~.:~~::;~;~';,::;:!";:,:~ ::::;;:;u~~~:d':~~~~(;::;: sinCE 

3. Case ....... 

Region: ~~~illf) 

Investigation Type:~!~~~~ 

1 



-·-·-Allegation/Narrative: On~ OIG received information about a breach of personal 

Identifiable information (PII) Involving hundreds of medical folders. These medical files had been purged 

from the Office of Medical Services {OMS) medical records department for disposal. OIG criminal 

investigators initiated an investigation of this matter and interviewed witnesses, examined medical files, 
photographed evidence, and assessed applicable internal controls. 

Date Closed~ 
Case Outcome/Disposition: The Investigation disclosed numerous internal control vulnerabilities that 
contributed to this breach ln confidential medical records and personal identifiable information. A 

report with suggested management actions was transmitted to the agency. 

4. Case#-

Regi 

Investigation Type: Fraudulent Claims 

Allegation/Narrative: During a 2009 investigation of travel fraud by the Peace Corps Medical Officer 

(PCMO), ~.CD informed the OIG that a review of the post records showed that on .... 

~n administrative assista'nt (now financial assistant) purchased a PC vehicle from a PC post for 

an amount believed to be substantially lower than its fair market value. 

Date Closed:~ 

Case Outcome/Disposition: The auction for a PC/....,vehicle purchased by the P~ ~ 
financial assistant was flawed and included several substantial irregularities. The documentation for the 
highest bid of.._.was not in post files. The disappearance of these records could not be 

explained by the administrative officer, who was responsible for the conduct of the auction. The report 

of investigation was transmitted to the agency for administrative action and a letter of reprimand was 

issued to one employee and the administrative officer's contract was not renewed. 

5. Case.-. 

Region, • 

. Investigation Type: Embezz!emen~ or Theft of Government Property 

Allegation/Narrative: Peace Corps~ is in the process of terminating a driver for theft. 

Date Close~ 

Case Outcome/Disposition: We have conducted an investigation and concluded that the staff member 

deliberately misled the office regarding the cost of language books for Trainees. The total amount of 

$171.33 was advanced to this staff member in local currency for the purchase of 34 

English/...-.; books at a cost of $5.04 each. The Investigation revealed that the books really cost 
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$1.77 each. The Driver p~d the difference of estimated $112. The staff member provided a 
statement acknowledginvception and was subsequently terminated. 

6. Case~· 
==:-::..,-,-c:--

ReglOnt 

Investigation Type: Embezzlement or Theft of Government Property 

Allegation/Narrative: In mid..-. the CD was presented with a payment voucher for home 
leave travel, which listed the Peace Corps medical officer (PCMO) as the vendor me leave travel is a 

benefit of the P~MO's contract and Is available t~ The CD 
was uncertain as to why he was being presented a requestto authorize travel payment without an 
accompanying travel authorization form and also felt that the amount being requested for 

reimbursement was too high. 

Date Closed~ 

Case Outcome/ Disposition: An OtG Special Age:~:vlewed the PCMO who admitted to knowingly, 

intentionally and voluntarily submitting an involc new to be false with *tent to fraudulently 

o bta;n;ng money fmm the Un !ted State.emme~e PCM 0 stated tha ad never done thl• 
before, that it was out of character fo~ nd tha id It In order to pay f~rlends' airfare. The 

PCMO submitted a written sworn statement admit · to the fraud. The case was referred to the 
agency for appropriate administrative action. 

7.~ 
Region-

Investigation Type: Embezzlement or Theft of Government Property 

Allegation/Narrative: During the week~ local staff person told the AO tha~had 
concerns about some of t~lnvoices for~itted by the acting general services officer 

(AGSO). As an examplee-noted·that a car battery was purchased for a vehicle in the field that was 

having battery problems. A second· specific case involved an Invoice for four mosquito net frames built 

for the new administrative offlcer~s (AO) house. 

Date Closed:~> 
Case Outcome/Disposition: OIG Investigation confirmed that the AGSO made improper solicitations to 

local vendors; approved excessive costs for goods and servicesi and kept a portion of a payment for 

services from a vendor. 

The investigation also revealed that the AO took funds from the Peace Corps whe~rovided an 

lnvol~r services to pay a vendor for services, but failed to pay the vendor. The AO was removed 

frorrpositlon. · 
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Investigation Type:c.!§'Q£> 

Allegation/Narrative: A Volunteer was awakened at approximately 4:00a.m. o as 

another Volunteer aHegedly This allegedly occurred as the Volunteer was lying 
on~ack. The Volunteer . stated .felt scared and confused. 

Date Closed~ 

Case Outcome/Disposition: The Investigation found discrepancies between the complainant's and the 

suspect's accounts of what occurred during the early morning hours of~;, Tnuuwa:" 

fl~tly.~~-rytes t~.~ touch~.QJ~~.l!~1!Y~.2s.s.a.uJt.e~d~J:ir.::r.ap-EH'i:tne:viCHm. Furthermore, the other two 
Volunteers that slept In the room with the victim and the suspect during this alleged Incident reported 

that they did not recall hearing or seeing any activity that night or morning. 

9. Case~ 
s 

___ .N .... __ _ 

Investigation Type: ~ter-F.r.aud_;f.ilius~ 

Allogatlon/Narrativeo The CO re,.d that the.dminlstratlve officer d~covered what appeared to 
be a child pornography image o prin~er. The CD advised that a total of four office computers are 

networked to this printer. 

Date Closed~) 
Case Outcome/Disposition: The Investigation disclosed that some current and f~rme,_. 
engaged in varying degrees of computer misuse that may be prohibited by Peace Corps and federal 

policies. The matter was referred to agency management for appropriate treatment. Seven of the 

employees are no longer employed by the Peace Corps. The actions of the three employees who are 

still employed were reviewed by agency management and one employee was suspended without pay 

for four weeks. The agency determined that no action needed to be taken against the other two 

employees. 

10.~ 
Region: 

Investigation Type: PR~ -----
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Allegation/Narrative: OIG received a call from the CD that a-Volunteer may be interacting 

Inappropriately with·!· community. . 

Date Closed--

Case Outcome/Disposition: OIG Investigation could not corroborate the allegation that the Volunteer 
engaged in sexual misconduct with host country minors. The Volunteer denied ever having any sexual 

contact with ~r any other minors. Furthermore, when local authorities interviewed the minors 
fn questfon, they each denied engaging in any sexual activity with the Volunteer. 

ll.Case# .... 

Region-
~---.... 

Investigation Ty~ .~~lt 

Allegation/Narrative: The Volunteer stated that at abou .... while-was watching a movie in 

edroom,~ouse lights went out. Before .ould react to the.blackout the attacker entered 
oom. The Volunteer recognized the attacker as an acquaintance .• grabbed. an,...-.was 

~ ~ 
Date Closed:~· 

Case Outcome/Disposition: Th~ ,att;ackerwas apprehended by the police. The case was handled by the 

convicted and given a sentence of five years. 

12. Cas~ 

Region .. 

Investigation: Type Mism 

The safety and security coordinator confirmed that 

has been registered. The attacker was 

Allegation/Narrative: DIG Auditor advised the Assistant Inspector General for 

Investigations of an allegation involving possible misconduct by the country director. The 

OIG was informed that two former Volunteers who served I~ had made statements about 

smoking marijuana with the CD. 

Date Closed:~ 

Case Outcome/Disposition: The investigation revealed numerous Instances of misconduct by the CD 

and the CD was terminated. 

13. Case~ 
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Allegation/Narrative: A Volunteer reported that on the evening approximately 

~was dancing a~ouse. The Volunteer reported that a few utes later a masked 

assailant entered through the front door armed with a knife and asked.'to dro~pants. The 

Volunteer struggled and screamed an. landlord heard the scream and then pounded on the 

Volunteer's door. The Volunteer opened the door and the masked assailant ran out of the house. The 

Incident was immediately reported to the Pollee. 

Date Closed:,.. 

Case Outcome/Disposition: The defendant pled guilty to burglary o~nd was 

sentenced on~o fifteen years in prison. -

14.Case ... 

Region: ... 

Investigation Type: 

Allegation/Narrative: 

$9,269.10 for the month of 

The chief Information security 

Date Closed:~ 

sF 

was reported that a Peace Corps cell phone had a bill of 

It was determined that the cell phone has been misplaced. 

c~r was subsequently informed about this matter. 

Case Outcome/Disposition: While the investigation did not identify the person or persons responsible 

for unofficial cell phone charges, we did find deficiencies in Internal controls at the regional recruiting 

office and with the oversight of billing records by the Office of the Chief Information Office (OCIO). The 

matter was referred to the agency for appropriate action. 

15.Case#~ 

Region: 

Investigation Type: Other 

Allegation/Narrative: The des!d '. ge. ncy ethics officer notified OIG of a newspaper ;:e, In which 
a former Volunteer alleged tha as discriminated against by Peace Corps because of IV status. 

The former Volunteer did not e a formal complaint to OIG. 

Date Closed:~ 

Case Disposition/ Outcome: OIG did not find any evidence of discrimination and refereed this inddent 

to Peace Corps management and the Office of Diversity Programs. 

16. Case,~ 

6 



Region 

Investigation Type: A~"Ra·~~~' 

Allegation/Narrative: A Volunteer went to a soccer field to run, as.ld each morning. While 

runnln~ .approached-from behind and covered. mouth. ,.ushe~to the ground and 
remove.pants. The volunteer fought back; bit. hands, wrists and fingers. scratch e. 
arms, upper torso, and chest.4fpunche.face and dragged. to a ditch on the side ofthe field. 
The suspect was apprehended and is In police custody. 

Date Close~ 

Case Outcome/ Disposition: The suspect was sentenced by local courts to four years In prison. 

Region: 

Investigation Type: 'Ra~·· 
' ,_, 

Case Outcome/Disposition: The suspects were sentenced to four years In jail by the local authorities 
and ordered to pay restitution. The jail time was suspended. ' 

...----·"\ 
Investigation Type:<..P~t.b · 

Allegation/Narrative: Volunteer was gardening wi~ommunity members at ~~p_utl§__, 
kilometers from her village. At the end of the day the Volunteer walked into th{("l j fiM!ts: 

had been set up to kHI animals. The villagers took the Volunteer to the rural clinicw ere 

Case Outcome/Disposition: The Investigation and evidence collected at the scene, as well as the 
injuries and autopsy, lend credibility to the notion that the Volunteer was shot In the leg by 
the set gun and not as a result of foul play or other wrongdoing. OIG agents were not able to ascertain 
why the Volunteer went down the path where the set gun was placed. 
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~L __ _ 
Region ~--··'Jt '; .-:: _____ __ 
Investigation Type: Theft 

Allegation/Narrative: Volunteers reported eight separate 

thefts of cash from their lockers located in the Peace Corps The cash was kept In wooden boxes 
with key locks. However, most Volunteers kept their keys In their mailboxes located in the same room. 

One theft occurred Without the use of a key (it's unknown how the thief got in), and another occurred 
by forcing the latch open. 

Date Closed: 

Case Outcome/Disposition: No suspect was identified in this incident and the Volunteer victims have 
since closed their service from the agency. The post purchased a new set of metal lockers in an attempt 

to prevent further thefts. 

20.Cas~ 
Reglon:flll/liilljJ ~-

~-------.. ··-···-
Investigation Type: Emoezzlement or Theft ofGovernment?rO'Pertv:- / '·· ... · 

Allegation/Narrative: ;·~am pus recruiter's laptop was stol~~loffice at the campus of 

University ofTexas. The computer po~entially held 429 applicant's names, SSNs, and DOBs. 

Date Closed: 

Case Outcome/Disposition: This case is closed. All the applicants have been notified of the potential 

breach In their Pll. 

Investigation Type:~) 

Allegation/Narrative: A Volunteer was taking a hike outslde.ommunity. The suspect attacked. 

with a knife like a machete and wrestled .to the ground an. punche.and proceeded to take 
/''"·• .. , ... ~ ... --·---- . .._ 

off.pants. The suspect~...__.~:__!/11 the Volunteer. 

Date Close~ 

Case Outcome/Disposition: This case Is closed. 0~ Peace Corps operations were 

suspended in country due to on-going political turmoil, including the declaration of the US Ambassador 

as 'persona non-grata' by the Government. OIG therefore cannot continue to Investigate this matter. 
The case has been referred to US State Department Diplomatic Security for follow-up and assistance. 
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Region: Domestic 

Investigation Type: Waste or Abuse of Government Funds 

Allegation/Narrative: OIG received complaints from a confidential source that the Peace Corps Director 

at the time had requested indirect travel routes that would have given him optimal frequent flyer 

mileage. Furthermore, it was rumored that when his requests were challenged, the Director considered 

terminating services with SATO, the agency travel contractor. 

Date 

Case Outcome/Disposltlon: The investigation disclosed that the Director did not violate any travel 

regulations ancl his travel authorizations properly reflected his routings for official trips. 

Investigation Type: ~,-~_~::~~-~:~;~~~~. 
Allegation/Narrative: A Voluntt!er·w~~~.~~while8was walking to a bar. 

Date Close~ 
Dls:oosltlon: Thls.case is. closed. Th~~ect.Volur-~teer-.resignec:Lfrom..th.Et.E~.?Ce Corps. 

0 Peace Corps operation--~. I a. • • 1 2 a a an 3 I 
24. 

.... • ••• -"···--......... _,______ ·-· .... - ........ ~ .. · .. --- ~-··--·-----. ·----. 

Region: 

Investigation Type: Employee Misconduct 

Allegation/Narrative: On~ complaint was made by a Peace Corps field service nurse 

that the PCMO had engaged In inappropriate conduct with a Volunteer. 

Date Closed: ... 

Case Outcome/Disposition: 0~ in furtherance of the investigation, OIG Special 

Agents Interviewed the Volunteer. At that time the Volunteer stated that.id not feel that the 

PCMO had behaved inappropriately. The PCMO was advised by the PC Office of Medica( Services to 

maintain a professional demeanor at all times. No further investigative actions are anticipated and 

pending the development of addltlonallnformation the preliminary investigation was closed. 
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Region~) 
Investigation Type: FECA False Claims 

Allegation/Narrative: An attegation was received that a FECA recipient was receiving improper 
compensation. 

Date Closed:-·· 

Case Disposition/ Outcome: This case was reviewed and it was determined that the payments were 
appropriate. 

26. Case~;- -.. 

Region: 

Investigation Type: f\{e!.'' 

Allegation/Narrative: 
hills surrounding a town in -DateCios~ 

approximately~., a Volunteer was hiking in the 

country whe. was raped by a host country national 

Case Outcome/Disposition: This case is closed._,:Peace Corps operations in this country 
were suspended due to on-going political turmoil, including the declaration of the US Ambassador as 

'persona non-grata' by the host government. PC-OIG therefore cannot continue with Investigation. The 

case was referred to US State Department Diplomatic Security for follow-up and assistance. 

27.Casefll6!/iiiiJ#-' 

Region: 

Investigation Type~~ 
Allegation~' The suspect grabbed a Volunteer wh~as walking down the -=; The 
~ect pulle down and attempted to rob her.~ave the assailant her cell phone. ruised 

~nd bi ar~was able to pull away an~ff to a house. 

Date Closed-. 

Case Outcome/Disposition: This case is closed because there was insufficient evidence to move 

forward on a local prosecution. 

10 



--···-..... 
Investigation Type: ~~~anage~ent 

Allegation/Narrative: OIG received a complaint about the Inappropriate field termination oftwo 

Volunteers. 

Date Closed:~ 
Case Outcome/Disposition: This Incident was Investigated and evidence revealed that the Volunteers 

were terminated because they left their site without valid leave, which is a violation of post and agency 

policy. 

Investigative Type: 'fti£p.i_ ) 

Allegation/Narrative: An associate.Peace Corps director reported that a Volunteer had been(ai}ec£.t>y a 
subject known to- · -· ... ~~ 

Date Closed:.,. 

Case Ou.e/Disposltlon: The Volunteer decided not to pursue prosecution. The Volunteer informed 

OIG tha would not return to the country to pursue a criminal prosecution against the suspect. 

_ ............ -~, 
3~~ 

r--......... ._ 
Investigation Type:~!?.:....-:· 

A~gatlon/Narrative: O~~e CD notified ~"via the Violent Crime Hotline that a 

~olunteer was rt~· Tne CD informed OIG that the (~~JiOccurred at the Volunteer's site. 

Date closetlf6!!!!!!!/!ll> 

Case Outcome/Disposition: ~his.case was closed due to insufficient evidence. 
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Management Implication Report- OIG Investigations Have Disclosed 
Improper Vehiclt~ Disposal Practices and Vehicle Sales That Do Not 
Generate Fair Market Returns 

Background: This repo11 highlights trends uncovered through multiple Of1ice of 
Inspector General (OfG) investigations that found improper vehicle disposal practices 
and the underselling of Peace Corps vehicles. Peace Corps vehicle disposal policies and 
prL'Cedures are included in MS 527: Vehicle Acquisition, Disposal and Management, and 
the Fleet Management Guide. 

Improper Vehicle Disposals: The 010 Jmttated a lirmted rev1ew of Peace Corps vehicle 
disposition practices globally, as a result of apparent fraudulent and improper \'chicle 
disposal sales by a fom1eer Peace Corps country director assigned to a South American 
post. This ongoing investigation disclosed that the country director inappropriately sold 
three used Peace Corps vehicles with a total appraised value of $63,000 ($21 ,000 USlJ 
each) to two non-governmental organizations (NGOs) for a total value of $9,000. One 
vehicle was sold for $1,000 and the other two vehicles were sold for $4,000 each_ 

The sales price for the three vehicle sales to the two NGOs is in opposition of Petlce 
Corps policy (Fleet Management Guide section 2.5.2), which states that vehicles must be 
sold for a fair and reasonable in-country price. The OIG investigalion disclosed that one 
NGOs subsequently resold one of the vehicles for $20,000 (five times the amount they 
paid for it), within three months after they purchased the vehicle from the Peace Corps. 

During our review we detennined that inappropriate vehicle disposition practices are not 
uncommon at the Peace Corps. For example, the OIG discovered irregularities in :he sale 
of a vehicle at a Peace Corps post in the Pacific. The subsequent OIG investigatio;, 
revealed numerous irregularities associated with the internal vehicle auction including 
that the highest bid was not honored and thnt the auctiot: documentation was lost. 
Furthermore, the car was awarded to a Peace Corps post staff member who purchased it 
for approximately $8,000 and within a year resold the same vehicle tor approximately 
$18,000, a difference of$10,000. 

Although agency policies have traditionally adhered to arms-length vchicll: transactions 
and a prohibition against direct sales to employees, tht: Fleet Management Guide (section 
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2.5.4) was revised in January 2010 lo essentially bar Peace Corps stafC including 
contr<lctors, from acquiring vehicles du·ough Peace Corps auctions or other direct means: 1 

Peace Corps Employees, Trainees, Volunteers, and contractors or th~ir emplo)ces, arc 
prohibited from purchasing, bidding on, receiving as a donation, or otherv.•ise acquiring 
Peace Corps fleet vehicles through direct sale by Peace Corps, through an auction 
conducted by Peace Corps, or by any other process conducted by Peace Corps. 

The OIG inquiry into Peace Corps vehicle disposition prac:ices is ongoing. A 
preliminary review of vehicles sales in a Central Asian post has raised concerns about 
internal auction protocols. According to an undated memo it appears that a post sold 
three vehicles through an auction conducted by the Peace Corps. However, the highest 
bidder vlho bid an average of $11,000 for each of the three vehicles allegedly informed 
the Peace Corps that he did not want to purchase the vehicles. The next highest bidder 
paid approximately $5,600 for one vehicle and rhc other two vehicles were awarded w 
two post staff members who paid $3,200 and $3,000 respectively. 

In addition to the aforementioned examples, our investigations have found multiple 
irregularities associated with posts that conducted their own vehicle auctions or sales. 
These irregularities included Peace Corps staff members receiving the winning bids, 
multiple bids from the same source, the highest bid not being honored, and lost or 
missing vehicle auction records. 

Trends in Undersold Vehicles: The OIG elected to review the disposal of Peace Corps 
vehicles globally to determine if there were other indications of fraud, waste or abuse. 
We obtained the Post Logistics Support Office's vehicle sale listings and identified all 
Peace Corps vehicles sold for less than S I 0,000 since 2005. 

The Office of Chief Financial Officer (OCFO) had conducted a 3-ycar study of vehicle 
disposals world-wide (2005 - 2007) and informed the OIG that Peace Corps vehicles 
generally sell for approximately 42 percent of their original purchase price. With this 
data we determined that betweer. 2005 and 2009, 148 Peace Corps vehicle·s were sold for 
less than $10,000. 2 Our analysis was limited to 133 vehicles that we were able to 

ascertain original purchase price. The cumulative original purchase price for the 133 
vehicles was $2,983,002 or approximately $22,400 for each vehicle. 

Using this raw information the OIG calculated that if the Peace Corps had obtained 42 
percent of the original purchase price when these vehicles were auctioned/sold, the 
agency would have received $1,252,861. (nstead the Peace Corps actually received 

1 The prior agency policy advised that the direct sale of government property, including vehicles, should be 
conducted as arms-length transactions and that the sale to Peace Corps employees, trainees, Volunteer~. or 
any U.S. Government employee is illegal and is expressly forbidden. Additionally, it noted that all sales 
must be on a competitive basis. 

z SIO,COO 1s approximately 44 percent of the original vehicle sales price Our review did not indude 
vehicles that had been sold after being involved in an accident and vehicles that were sold after they were 
no longer operational. 



$839,768 or 28 percent of the vehicles' original purchase price. The net potentiallo~s of 
$413,093. based upon a 42 percent fair market value could have heen used to off-set the 
cost of other vehicles purchases. Our analysis is shtnvn below: 

$2,983,002 
~-------- ----------------l 

_____ _ , _____ ~xpe~ted j __ Attual , Differ~nce 
Average Resale Percentage 42% I 28% 14% 

Cumulative Resale Value $1,2SZ,861 f ~ $839,768 1 $413,000 

Methods of Vehicle Disposals: Section 2.5.2 of the Fleet Management Guide advises 
that a post may choose from four acceptable methods of disposal: 

• Transfer to the Embassy General Services Officer, for disposition through sale by 
the Embassy. Please note, that this option may not be available to the Peace Corps 
post depending on the ICASS services selected by post. 

• Direct sale to other U.S. Government agencies at fair market value (as detern1ineJ 
by the post Administrative Officer). 

• Direct sale through commercial, non-government, auction services. (Post should 
first determine if maximum returns could be obtained through this method). 

• Public sale by Peace Corps. 

In limited cases we have been able to examine the returns of vehicle sales handled by the 
Peace Corps compared to vehicle sales handled by the U.S. Embassy or an independent 
auction houses. For example, in the previously mentioned investigation involving sales 
to the NGOs at the South American post, the 010 found that five other Peace Corps 
vehicles of the same brand, make and year were sold at the same time through a U.S. 
Embassy auction for over $16,000 each. Those five Peace Corps vehicles were allegedly 
in worse shape than the three vehicles sold to the NGOs. If the post had utilized the local 
U.S. Embassy the Peace Corps may have received as much as $48,000 for the three 
vehicles rather than $9,000 ($39,000 difference). 

Per our preliminary analyses and through interviews with the headquarters vehicle 
manager, it appears that U.S. Embassy and independent auctions receive the highest bids 
and dollar returns, while posts that conduct their own vehicle auctions or direct sales 
procure lower sale proceeds. However, data is inconclusive because headquarters 
management essentially only receives information on vehicle age, miles and proceeds. 

MANAGEMENT CONSIDERATION 

Based upon our analysis, it has become apparent that closer oversight of vehicle sales by 
hcadauarters is wan·anted, including guidance for posts to dispose of vehicles through 
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independent auctions or the U.S. Embassy when possible, to better ensure that the agency 
receives closer fair market value returns. 

When Peace Corps sponsored auctions are necessary, posts should seek specific guidance 
on the mechanics of conducting a proper auction without any appearance of unfairness or 
impropriety. In addition, the new rule that prohibits Peace Corps statT from buying 
vehicles from Peace Corps auctions or other direct sales should he disseminated and 
highlighted worldwide. A key component to remedy the trend toward under selling 
vehicles as evidenced in our investigations and analyses is increased transparency in 
vehicle sales, training, accountability, and consistent reminders to all responsible per~ons. 

In 2002, the OIG Evaluations Unit reviewed vehicle acquisition and disposal practices. 
fiG 02-09-E] The report recommended that management require vehicle condition and 
maintenance history as part of the replacement approval procedure tor every vehicle. In 
addition, vehicle disposals should be reviewed and approved individually by the regional 
Chief Administrative Officers and headquarters management. In consideration of greater 
management oversight, Peace Corps management may want to consider developing a 
vehicle data system that facilitates the tracking of pertinent data including, the age of 
vehicles, maintenance history, mileage, local fair market value, blue book value, and 
revenue generated from sales. 

An agency Fleet Management Information System (FM1S) is mandated by FMR 102-
34.340 (General Services Administration Federal Management Regulations: Motor 
Vehicle Management FMR-15). This would provide Peace Corps a central reliable tool to 
track inventory (acquisitions/usage/disposal) as well as maintenance, repairs, and other 
value affecting events or situations. 
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,h,mHhtlh In ''lP£"•:1. \\.Uhintho;· cimk\t ~•llh;;• g.;.;ll.~ ••f 1hc p,~;Kr ( >~rp~. -:m:.\ll·~oh•. 
\"\J!UIHH11ily· inil1;~tcd dc·vdupmcnt f)ri'W~'h lht'M.' 1\h~ie.:t~ :11.:: jtlill!ly pn;•po~r:J by l'.;;t~·: 
C ''I'P'< V ohml~:cr·~ ,yc V sl •Hh! t'lctr }w<~h~'•'',Hllry .:•>cm)Hmny k·,~<k:;-:; h\ addn~'>·< h~"~': 
n~,;J.s Orll: l~op~· nf ~~lll,iCCt IS a o,.;:l;oiM'Ih:p. :\;:c(HUiilg tn the ~'t'l'l' \'<;i)Unl(:1.'r 

llnndhilo~;. ··Scholar~htp pwgt~•l.m~ ,•;m h~: t:ll'~ctiv..; tool~ li.• crh::~.'IILIS:C cdtJGliiPil ;lnd 
m.~n:M.: r ... ~tcntin11 in >t:1:nndary and high ~d1t-x1l~. Whik ~:nmtin~ "l ,.;dtohn:>hit' pn•~nlf)>. 
it~~ mtporH•n: h\ J•lan ~1t:t!•:~;ii:;tH;. !ilr the hmg·ICTm >i.dmini~mni~m;wd """'~ti!1~1hility .. : 
thi: prn;,;mm. Tlu~ J>ril•;~,.~ li!\ul\·cs si!f.nilk;uH plannin~; ;m;J th.; inch:;,;lon l:'l"ho~l <'•Jnll!rv 
1\illional.~ and lo.:ai org;miJ;Ilimo1." l'ca.:l.' 1\·rp~ Vt'lWlhi·,.~,, ,;\·rnug on \\ um·.:n in 
)lc,~:h\Jirtll!lll illld (i1.mdn ilHl.i ));;\ •;h'f'nlCI!t \:t)lf:Hllllt>:·t:~ (ilfrl!n<mly .~uhm1! >;,;IWI;II~h;t~ 
I'(' PP pmp•~:<>:tb I•' lht: Otlko;.• of' l'n\·ntc Se~ti•)il ltliW!ti\,;s iOl'SI) f(,r :'l'P'""'ll 

~dwlarship Pruh-ct~o. lh.· f',n~\g"a:- \Vmw:n in lkn:J,,pm<:m •md G.:'lltk: ;u£11 
i',;\cllljlllll:!ll ~t!tllltllllt.'t.' bcg,,n ill."\~;>it:lj)int; i:1 ~·.~hobr·,;hip pm.:,:.ra:n ill 2004 fl:.: 
,:,m1mHln: d1,}'il! nrw \\tlun!c<:r c;tdt ~t·m·to pt\'s.•·n: th..:- pn'1jt'(t prrlf:\h<:Jl ~md \\ ''''­
lhtoL;.,;h th•; Jl'SO~i:.t.ll! l'~:•h:~ ('0'1}_'\ dilt~clor (,\ l'C'f)) filr ~:dlh~ution w impka't'IH ihl.' 
pn:>jc't. hum ZOO$ tn 2009, ()l'S! appmwd lh ¢ !'C'I'I' "'~h;-.J:u"'lup j'fnJ<:<~t:• Pf"•'-'-<:llll:'d t·•y 
Pt:'il•~ -~ ( llf\1 .• Pant!j,'-i:l y Vnltmt~:(T<.;. lk.::<H!h' \1 r 1l J(' •. "OJ1'ij'h:\ i ~ > nf '"~:ltn:~>;r;;-hip p!O,i(~\'h. 
\,•lnnt~'"'" ,-.. ord~n;,t;:,l ..:xlt~n>i,.;iy \<'llh }l,,,~ .:uon!r~> n;tiiltliiik The h,.,~l ,;·,u.lntrv 
IMli•.Hhtb pr~1\ iikJ '"PW•n '-'> form in;: ~d.:~ti•l.n c••mtnil!·~<.:'~. ~·t-.;:-ming ;iw:uo;:lJv . .,, nl tlK 

t•t•J~ram. and hdplllg ~n,i.:r-.: ::.u~winahl!iry. In l';1ra;..:uay Vo.\unt;;·,;n . .:m•nJiD,~t\:d "'-:':h :m 
nftk'·' 111 tiw h•ht ,;1111ntry J.!•W~!l\llW!H ;m,i :t p;mnn or)::llm~;~tion ''' J'il;w;t;:\: ilw pro;gy;liil 

Paul D. Cl)Vfll'dtl'U Pmtco C:orpu llutu!q·l.l.tu'tcr!i 
~ l1l :l.O;h Stt•;,,~ NW WH$htn;;~t<m. ;;~G ?l);;,,~f.i\' 



l~t·ac(• {.:nrps Paraguay Agn'\:mciH. lhc f'•tr:li:)Wl~ coulllrj dirc~·t•;lr' alld th~· ,\PC[) for 
.:dLJ1.'athm lniLially ..:n~lrdim1tcd with the lll't~l C\iUtHI) go\t.'nnn~nr <md partner ••rgnni 1 :.~ti., 11 
w b~gin the :;;.;hul:m<h1p prv~r;ml 1h:11 \'<>hmt~,;-cr!i would l>i\cr funJ thr•mgh PC'PP 
pr,;.in:ts. Without prior ;U1thori1athm fillll\ CWSI. in \h1~ 2004. tht: Pc;1r.:1.' (\,rp~• i.•.l\1•\ll"\ 

din."'.'tllr illlbi: time -;ign,~d n tin• Y'-'ar ··Jnt~·r-ln~lill.ltion;~J C(.•op~o~ruti\r.:· AgJ\'.'!:.'IlH:nC with 
the Paragu;ty;m (inh'rt1mt::nt ":• Sccn.:l;ll} ,,f W ,_,nwn ,ind .1 p;u'tner ,,rg:ll\t/<lti~'n to 
1.'5t:.tbli"h tin: ~;.:hol;tr~hip pr1Jgntm. A~.:ciwt.lini:'· intltl! Lt;:,!rc-~m...-nl Pc·m:c {\•rp~ \HI~ m;tJ.: 
rc~f"'ll~ihk f~lr 7'3'~r.. nf lh~o· lvtal P~'~'t!r<llrt l'umb ;lnd th..: p~tr111er l•f't:~rnir:Hioll anJ th~· h>.;,tl 
g~,,~·rnmcnt \~o·uld l.'ach 1:\Hlfl'ibut<.· i :L5%:' qf I be tnt<tl lunds il.)r L':t~h ) ('ar nf the 
prvgrillll.' lh;,: agrc:ctllclll >~ssigll\:d <Ill tlm::t: or~aniz:\liPn-:- rcspnn.,ihility tn p<trti"t(uic iu 
the itdtninistrati•,m >lf ~' llJnk :t~CNII\t (j1r the fll'i'gr:Ul\ :tml assrg11.:d Pc;~;;.·c Cnrp!' 
rc . .,pnnsibilit\ ofnWllillwilr!.! !h..: us~· (If the fund:; for l\\n yt.·ar)!. 

Noncompliance with Peace Corps Policies 
lh~ pmtrH:rship progr..-un is dc~ignl."d Ji'r Volunteers to initial(.' pn~jccb :tnd l11<11tilg..: 
n::-;pomihilil). Peace (",1rps 1 .. 1anual (I'C\1) sc.::ti<lll 720 ;:swhlishcs the pt,lick-. ant.! 
pr,,~·cdur"C:~> for PCPP. Hnwcvt·r; by executing the !'>chol.uship ;.tgn·cnll.'lll, th(.' .;;ountty 
din:clot· actc"loubio.!c tln: scnpc ~)r the PCPP progn;m •mJ t~tilcd to l.'l'll1ply \\ ith PC:PI) 
rcquir-:mcnL-. imcnJi.!d fllf PCVs. 

Th~ PCP!) prn.;:cdur\:s cn!illri.' ackquutc nvc~ighl by Pc~tc.: Cvrps Washington. lk;:;~,us-: 

the I:DU!Uf\ dii'C(\Ill' Jid 11(lt sublllit th~ al!n:cmcnllO Pc;~~c Corps \\'•tshinutoll. or~r wa-: 
unaw:m~ ,;r the t·;nnmitrncm of fts PCPP.t\mds ;md th•.: Oitkc or Gi."nC!':II (\mllscl~::luiJ . 
ll\11 advise ol' the kgal I'Jrnilkatiott~. fn ;ulJiti~)il, the ClHI!IIry di1-.:~tur did 11tlt obt<iill dll 

Fnglish tr;lllsh\lif,n ~lf tho: ngr'-·cmcrlt !fl clarify r~~prm<oibililics <:~nd lcgul Hahilitic~. P< ;.\1 
~cction 7:!11.:'.1. t rcyuin::;, "The PCV \\ill \\Ork with C(ll!11nllnity mcmh~·rC'\ 10 th:vck•p a 
\\rilt..:n proj ... -..:t pr<~JlO!'!•ll in Engiish." Th,•lack o(nn Engli"h tr:m ... latimt and ;1 ..:htu:-;c in 
th.; <~!;tccm~:nt :>pccifying the En!;li:sh \t:r~i\)fl n:o. th~ ~·•01ntrnlling d<•cwncnt in._:t'1.'U•:::d !hc 
l"i:~k tlm1 the full mc.-miug pf the ~~Jl'i~;in:ll :tgrccmcnt may nN b<' ,;;·on'~) ..:tl. 

fl('\f s!;'ction 7:!fL3.7 stall.'~. •·(•CVs may not ~:·t,mrnitt·~·:\N<n;c$ hcfi,t.:: the rct:dpt or 
authnr·i:~~;·u funds." l;urtlwr, the PCT)P V;.lhu\lccr lhmdho,,k stutc~• ... N<~ :.cl~ttlm!'hip 
pn,jt:~t tnt\)- lnst l<>tl¥1.'r than lh\! cun..:nt ~dl\,ol year." The ~tgn;crncrn was f~:~r "' pl.'rk'd ul' 
live years und c:ommiucd th~ l't:<l('l..! Cnrp!' bcfPr~ rc1.:dp1 or ;tullh•rin·J t\md:o;. By rt;.ll 

fl,)llowing Peace Corp-; pCIIides the i.~ountr>' dir\!i:lor 111~1y h;.w;,: \-'t•)btcd the SUllUl<>f~ 
r~quircmcnts that the P''licks :t~c h:bcd upon. 

------- _ .. .,~~ ........... . 
' Ji~mc' (ll;:,·nctt, Pc;~.; Ll)rjH t'(U<IJIUl>Y \7Qtlllll") Jirc.:t; . .., ,!llh!! tim,•. ~i;n.:d th<' ~d!<l(;tnhil' a~u;clliO:f!l 
! As ~ped!i.:ally mllt:d in th.:: agrrcm~nr the wntrihuti,.,n ofthc: S.:~rctari;ll uf \\'•Jillt;ll ;1UJ d;<.' P.<nt!,!\~<a) 
ll•ill·l:;}V<:mrm:nutf n~.!rurlr.ltimr Cinrhl tak~ 1!~,· l~•rm ,,f human t~.·>•mr.:'lr~, 11:d1nical •l~>i.:<.rJn.:.:, •lr pwpcrt:• 
' I h.: :.gtcctlll."nt WiiS <h·altcd lind sigll~\1 h1 SJ1<1ttiiih. The ntfi \l:l!llht agr,ctn('tl! i;1r ttllf\'\l;m.;.n r.~x 
:JIJ:wl11:di. \\'hik th.;< .:-.;;tCt 1-:rm•; transl;ncJ ih>rn SpJni>h ltl l'.ng:hh mailing Jli'Jt• Cr~l!h ~t:'l''ll~>thl;; '''' 
';'('.'<> nfthc prngmm hmd~ .:<>trld b;: •.p..:n !(I wm;;: amhigui:;.. tht t.:•t;:~!it;. ,,fth~ >lilr.:cmcnl nod frtrlh,•t 
Ulliw (•fln.~rc.:ror <1-:n.:r:rl i1H111hicr, indkal<'" th~H lhe JMrlit·~ imcmkd thnlthc i'c•t;:,: Corps l.w r>:.'(loa~ibk 
fM :~···· ,,f t11~ pr,l!,!l'\1111 funds .. 



lJnautflorizcd Usc of I>onatcd Funds 
llw Pe~C\C. ('m·ps ha.;;, h\!lh :lppl'•'rrialcJ funds :md trust t'und.); {i.ltiiHHinnsl. n . .~nn!inn·. 
orcru!c ttndt:r lrthl filii\! mlcs ~!1\J ;If~\ 111>1 suhj~d hl all tlf lit~ n.:yuir;;;tnl:lll"- ,,f 
al'f'"''Primil~nr;. Tl'll~l l'und:; an: ~ul~jcct "' ~h~ C'>tabllshin~: sl~ltlltc rmJ tlw ruks nt"th•: 
t.ru~t ThL' PL':l<.'l.' (\lrp'i ,\ct pnl\ id,·s 1\•al~c Cnrp., with th~ ~.t;tliii<~J) ;mtlhlril~ 10 <IC\:\:pl 
;~nd rct;tin d~~llitlk•n:< 122 U.S.C * 2~0tl} in l\n1hcnm~~ 111'\hc purpose of thl.' P.:~tcl.' Cl'•q•:­
:\ct. J>cacc Corp:> ao;;sigllcd 1his autlwrit~ in rdathm Ill tlw PCPP 1!1 OPSI AcL·r.rdin~~ 11• 
Pt'\\ ~ccliPn 71o..J.), .. OPSI b the only !\:ace CNp' c•Bi.:~ <IUllh,ri;-.:.J 111 g~n~.:ratL' · 
•;upp•m and accept donati••th ii:r a ParmL•r.,hip pr.;jc<:t:· <II'S I hat"(' tt.:'~r;,n,ibk 
••ppnl\ing PCPP pn1jcc.:t!; ;md creating th~ ()i'Jkl;tl A~llh\'l'il;ttk•t1 \knh' whkh 'll:f\ c:o> ;1, 
lwth th;:: tlhligation and pit>nh:rn J(~o;:umcnt. 

Th~ cPunu·~, dirc.:tM ao:li.~d out~idc tha: par<Ul)<.:kf'i M'thc PCPP and itHlpprtlpri:ud~ 
~:om mined PCPP lutHh by «it;n:ng I he :.~:hohw;;;hip ag.n:'l:m~nt. AltlH'Ligh UK· ~o>•pt·r~lti\.: 
.:1grccmcm did nvl fnlluw lhc- rC:~{uira:d PCPl) pn:•~.:!is. the :•gr~·cmo::nt did n:tk..:t PCPP 
t'C(jllll'cmcnh in PC\1 St.'cLhm 7JOA which st;ttc.'s thai the: cnmrmmity mu:~>t c:ontrihut~: ilt 
k:lst ::!5');, of the Wlal pn,jccl ~·~)~!. Tt) ii.md tha: progt'aO\ th..: a.grc<:nh.·nr n:quird: 

• Tim! Pi.';Icc Ci•rp~ "supJ'Im1lhl' m:111agcmcm nflht: Prt,gmnfs hmds in nn amour it 
•:qu h <.1 h:m w 75% of !he hHal to he dl.'tcrm incJ fnr cad1 pcri.•d." 

• lhm thl.' Sc~n:tal'iat nf Wt,nwn· s .1\llair<> nlth~o: Pn.:sidcnc~ ~i{'thc Rcpuhlio;; 
··.>up}'ll'J1 1\.md rlli1'ing. tbNugh the P~:at:1.' C1'rps 1\u"'ncr:;hip Project. m1d pn>\·id~ a 

l.!•llllllcrp:Lrt ~o·•.'ntdhuti•m am<•11Hting lo Lit least 12.5~;, ofth~ total funJing, h! be 
dis,tribttt!.!d in c;tch p;:ri•Jd, which mu~· take the !'l>rm nf hunHm r~.,t~un.:c~. 
tcd1nkians. usc <~nd cnjnymcnt tlf'phy'ik;tl l(Kilitic."-, m ulhcc~ ... 

• Tlmt thl!' partn~:r llrg~mit~ltion "supll\)11 lunJ rahing. throu~h th.;.• 1\:;~c-: (\"t'P" 
P>tl'tl1~11ohip Pmjccl, ;.Jnd proviJc :l .:IIUIIIt:rpart Ctlrllrihuti,,n <Ul1Plllltin~.: 111 at h:a~a 
1:!.5~·'u of the lOla! funding. l(' ~c di~nihutc:d in.:ach rcrif•d. \\hkh may 1:\kc th~ 
f\lnll ofhunlllll rcsnur'(~. tl'l:hnichlll~, U:<;C :md cn,in)lll!.~lll nf phy .. i\:-.l!aciJilit,:;. or 
1 't ht:rs." 

lk\:illl"l: the cnumry dirct:h>l' wus. tmt autlh•rit.cd 10 t•bligaLc donal('d funds tht: :;.~;h,)lilr!:<hip 
agn:.:mctll~:n::<H~:d :111 unauthm·ir'~·J frhllgati.m of PCPP funds. 

Failure to Rccor·d Obligation 
A<'<;>)r4ing l~l \h(• Ci<1\ .~rnm.·nl .. \c·c·nunt;-thility OJli.:c ( Or\I}J ··Prindpk.:. nf h~di.T;II 

Arpr;)priutinn"' Law." 

Th~ fc~kml !!~'Yl"riilll~l\1 gcrwrally i>po:rak-. 1•n ;m nblig;~li~ttl ba~h. This rn~tnnl' 
that an agl.'n~) tirsl t~1kc:-> 'i•.HllC ;tt.:thm \hat crc<~h:s the lcgalli~1bility tl.' pay--tlut i-. 
the ;1gcno:y "llbli~nh·~" il sci( lo pu~ -·;tnd rh~ nctual <fh;burs..:m~;nt llf nwncy 
typic<~lly t;,lfn\\:- :11 Sl'ml<.' lah:rtirnc An ,,g.,·ncy can incur a kgitlliahilit}. i.e .• a 
claim !ltatnMy be kgally ~,.•nf!,rccd agaitl'itthc gnvcmm.:-nt. in a \Mkly t~f \\ a:s. 



sudt ~~s h_v signing :1 ~·t'rHrnct. grant 11r ~;l\;)r1.'r<~ti\1.' \lgn .. ·~~mccH. nr t>~ ''PI.il\lliw: ,q 

l;n\ c·ollim ~· /.'1/it.·d .'i·l,lk~. 15 Ct. Cl. ~2 1 1879) 

Tht: :~gn:c.:m,:nt 'r~o•<llc:d <1 kgaiiHtbilit: ,,fthc 11ca~;c C(lrps to p<lY {i; .. r the ~dhJhlr~'hip 
pwgram ;md IIH.:n:!'brc .:o;houlJ haY~ ~~~~n n:cord"d a~; ,m oblhwtion in the accoumin:.: 
r\~C('Ird~~- Acc~>rding tn 'I l ;,s.C. ~ I ;'!(II an anw1111l sh:tlll>t: ·rC"<PJdcd ~ls <Ill ni-.U!.!:tti:m nf 
the u.s. Gon.'rtllllCill onl) when surpnncd 0)' J\),lfll\~mnry cvkk:ll:t:. ·rhrc(~ nl:.-th.: nine: 
lyp..::> •• r ~·vidcnc.: di;(~~us·, .. ·J ilt lh~ li\\\ ;u~·: 

• 

• 

• 

a bindin]:! agreement hct\wc-n an <lgtncy ;11\d <~rlPih,:r p~·t::;ntl lin.::htding an ug.ctK~ 1 
thm is l A) in wrilin_g. Ill a way :md !~•nn. m1d li.1r ~1 purposl.' ;IUthori/l~d ~~~ l;t\\; ;md 
< IH ~·-;e(.;LIIi~.1 hcr'or~~ 1h~ end ,,f thr..: Jll:riod o( >1\ ailabilit~ ll'r <:>hhgntiun ,,r thl:' 
appmpri:ttklll or fund Lh<:u riJr sp~.·dlk !=l~<•ds 111 he llclhcrcd. teal pn;p•:ny w hi.' 
IWU8ht or kas~d .. ill' \\or!\ Ill' s"r\ i.:c II' OC pU•Yid.:J. 

grant or suhsidy payahk tl·om apprnrri:ttit'n made !;•r payment nf. ur· 
~:omrib~nions to. iWK•Ull1~ n.'ttuir;.'d to he puiJ in ~pc:dtk anHHtnts.lixcJ hy hl\\ nr 
und;:."f l(mnul;ts pn:scrihcd h)' lmv . 

'\hht•ugh th\.' sdwlar':'.lhip ••grc~Jmcnt did not ~p.:di'y th•: amount (>fmt)tH.'Y f(,r tlh' 
pw~ram. the cost should h:1vc: h~cn c-;tlnu\li!.;l. <TAO '"Prittdpk-. of F<!'t.h.:••LI 
i\ppr.opriatiun l.aw•· statc!>. "Jltc prcd:tl! <lllWUilt nfth..: gt'\ cn\lncnt·s li<thility shN1ld he 
rccordc;.l ::tS the nolig11thlll \\he-n: that \llll•lllJlt j.; ktH\\\1\ lhmC\'~o~r. Where lhc prc~i:;..: 

amr•unl b llllt hll•l\\1\ at the- limt: the ••hlig<lllt'll is incurred. ~n nt>ligation amnum mu.;;;t 
still he rl!t:c1rtlcd mt a prl!liminary h:~sis." 

The ~ch~··larship :1~~rcC'mcnl ctc:lt•~d a legal (lblig;1ti(tt1•)l'th•: !Cdcl'al ~.~~,~mn·1cnt. 
lldi\C\CI'. neither the' p(l:o;lllllf OPSI obligat\.'d the C'stillli.ll\..'1.! anwunt of llmd.;; b;t.;.:d t>n 
thb Jgn;cnwnl. OPS! was not fully inflmllcil \>fthc <~g.rJ;crncml:-cc:nr"c the .,;ountry 
dircctlll" Jid nt'l hw(llvc it m (lth\.'r nmn;lg\•ment in th.: fornmtion t:Yf the ~grccmcn!. As" 
rc"ult. the c~·untry dirc.;;tor ohlig<lti.'J the government \\itht..llll pr•.•p~rly c:m:tbli:;;hing the 
~)1,\ligat i,m .. 

Potential Anti-deficiency Ad Violation . 
l.t.•gnl Requirements. ToJWt'\Cnt the tc~kr:tl gmcl'!ltncnt !rom ~.·ntt.:ring intn :1 k~gally 
bmJing agrl!cm~rlllhal il nl<l)' not be abk lO ray. the t.m t-c4ttirc,; agcnc~ ·:, t.:.1 ~st<lbiish 
~rd111 in i:>tral in: l!\mtr,,l (lr fund!i fl' l'tl:•urc r'hl iHHtions d11 nnt c-....:~cd a\ ailahk fundim:. 

~ -
\'ariou-.; s(atutc:-; addn:ss lhb is~uc: 

• Tilk) I U.S.C ~ :\J:;.Jprnhihits ir\\olving lhl! go\~~mm~m in any '\mtrad ,,r 
Plh~r r•bligation h1r \h•: p<~~ mcur ol' mo11t'Y li.w ;my purpost: in a~hatKt.' \,r pLlblk 
!"und., made t\1r ~uch pwp('~•c. tmk-ss the comrm:l. or ohligmiun j., aullt••ri.·cJ b~ 
l;l\\. 



• Th¢ ArHi~,klickncy Acl (31 U.S.C. ~ l ~.t I tnl( l.ll st:llc:< "·\n ,,fli.:.:·r 1··r crnrk.'c~· 
~~r the I :nitcd Stnlc" < ;.,, .:rnmcnt •'" nl' tht! Oishi.:t 111· C\'lumbb go""'' nm\.·nt may 
IWI 

(A l make ltr :mthllri/c llll ~';pcnJiturc 1•r nbl igtltinn cx~·i.·cdi ng <m amount 
~1\Uilahle in an appr.)prialil'llllr ft111J f!,r th\." 1:''\Pcndilurc ,,r llbli!.wth,n: or 
dH im ,11Vt· dtlh:r go\cnnncnt in ;t .:nmr:~cl ,;r d,li!!illinn fill' the" pa:;. men I 
of mon~'Y bl."ft't'c an approprhnir•n i~ nndc unk"' autlwl'i.'i.'d h~ hm :· 

• Title J 1 U .S.C. ~ I 517!a I st;H..:~. "'1\11 ~~nkcr l'f l!mploycc l'f lf1c PniteJ Stclt-c~ 
Chwcmmcnt (\for I hi.' Di•nrkt Ill' ( 'dumhia governm~m Ill :I) 11111 mah· '•r 
;utlhilritl' an C"'pcnJiture M oblit;atit)n ~'\\~c.:ding • t I) an ;tpp,•rtionm;,;nt: nr ~~ 1 
the U1110tlll1 pcrmitt~·d by rCglllH!iilllS rt!.'sctih,•d UtlJ,·r lltcdnn I 51·h,il) tl( thi... . 
titk." 

Ahhnugh th~.· \.hlllatcd lltnJs <l!"l! IIOL arpmprialcd through Ull ;.l\::t {of Cmtgn: ... s. the~ Me 

l'cm~kkrcJ oohlic funds unJ :ue suhj..:~t to lhlcnil ~tatut.-:; indudint! 1hc Ami-tklidcnn 
Act. The l i:\0 "'Princi[\les nr h::uc;·al Appropl'iati<)ns l.a\\'.1.1\IOt~:-;-C:1tnpH\)lkr G~n,~r:tl 
Dc-dsitm:- in st<lting . .,, IF junds ••vailahk to agencies <lre t.:\lllSiJcrc<l ~rppr('~l'ri:lh:d. 
r~gardlcs~ orthdr spur..:c. ilthc.') arc lll<tl.k ;J\ ililabk t\)r t:l)}k~·tinn and l'Xp~:.·ndinuc 
putsuunt Li.1 ... pC"dlk swlulory mllhorily. Sec B-21 ~(H2. April 12, 1985. This ml!ans th;ll 
;\I! hough d~1mncJ ti1ncls may 11\ll hr: suhj~o·ct In :~II tlw n;:-trh:tillns applkabh: to Jir .. ·ct 
•lppmpriutit,nl'l. they ;ire &till rublic fund~. Sci.' 11·197565, \hl) 13. I rnm.'" The- H:di.~nll 
statui<.:$ ~·it~\ I ahnv~ apply til :111 puhfk fumh. 

Fcderut H:cgulntions. The Of[cc or \l~tn:tgem~nt :uul BuJgt'l Cirt:u!M A ·II ~tuli:s. ·,\II 
'\mi-ddh:il!llC') Ad \ iolati\lllS lllU!'l ht: repmt~d. I kn: ;u'\!' s0mc \:i•mmcm c.·x;unpk-s: 
If you auth.,riJ"c or !llakc tllll)blig•ttion \.'',;C4'1:'ding: 

• 

• 

• 

• 

ln ill\ appropriation t•r runJ. This may includ..: f•hli.(!a!kH\S r~ll' pmo;;hn,c:. (If !,!•IOdli. 

(lr items. that an: prPhihiL~·d by shltulC. 

In <ill i!ppnrliunmcnl ur rcapp(ll1illllii1Cnt (;ltypc or :itlmini:slr;Hin: ~uhJhisklll d' 
l'unJ~I. sw.:h iho" c:Hcg\•I'Y B appl)rtionml!'nl. rhb ubn inc!ud~:s !ncPipt•ntt~;·d 
l\;nttwte.,, 

In allY \lthcr aJrnini:«lr<ltrvC' S\lh,iivisi;:\n of funds. if Ihc ol\C'I'IJhlh:!'ath.,n l'i.':.;ulto;. in 
th1.· Q~·croblig~lti\ltl t\f 1mc.• nfth'' ph:ViNl:> llllli1tmt:;."' M 

Peace CM(lS Adminh•tratlv~ C<•ntroll)f Fund:>. Accotding to l)C;\l sl!rth1n ?O·k 
·'Adr~tini!\u;lti\ c Cornn•l11r Fund::;.'' P~acc CMJ~~ has tr\ailablc 10 h t\\t• tru;;.t flmd 
a,c,,tml~: "(iills anJ Contribtl!itm:>." :md '':\dvunc~.~s fnnn Foreign Gm::rnm~·nb." Thl.'•;~; 
lund~ nrc contr•)lkd thhmgh allntmcnl~ ;md admini~tmtiv.;: budget :~dvi..::('l\ '''ucd by ~h~: 
Chid Financial onic~r·. Th~.: allo\men! f,,r CWSI Pti\'<111: ScctM Fund:; is nlllti'PikJ 



\',i!hin the lri.':Jsllry ;J~;.:L•ttnt 11 \X.:!·t5. ''htL:h illrhllk'- :Ill d<on<tli,•ns ~>111\:r th.;m h·,,m 
f,•r~ii,!ll :;o\crmn~:nl\i, J\:;.IC~ (i•rr-. li111h~T l:lltllroJ:, J~JI\'Ili,>n~ lhh1Ug_h :-opt'IJ':'Cil' i;O\.k~. 
I'CPP fntH.b a!'\' a Sllh•llhltmcnt maint<tin,•J in SfW!l:;\•l' ~nJ~ I flll5. 

lh(.' rr••..:css f\ir .~hlig~1ting OPS! fund-; kr PCI'P :tl'c d;:t;.tlkJ in PC\·1 :-.o:di,,n 710. \\hkh 
:-late;;: 

• OPSl \\ill review thl• pmpo5ul. in c<•i•hlirh:tti•lll v.ith tlw ( '[) [-.'t.•untr~ Jirc~.:h'rl 1r 
nc.:ccs~;.tr;. •• mJ £in· final nprnnal. IJI~•m lin•1l appr11v;tl, OP~l will mark!.!l :mJ 
idclllit) li.mJing :<our.:~·:.; fi)r the (WPjccL 

• CW"l may l"l:·n:ivc cnmrihutions hy \rt:Jit .-~n,l. d1.:ck. or ca.;h. lh<.~ Oflic~: ,,f 
ChicfFinundal Onicct'{OCI"Ol is r~sp•llt;;ihh: fnr n:cci\ ing and ucpl''illtng l.:rcdit 
~:ard. clh.~~:k anJ \.'tl!'oh Jonnti<.lll~, 

• When all limd:; l"l)r a pr,,icct have b~cn n:cciwJ by tlw Agt•rKy, OPS I will ctc:ll;; 
an /\Uthminti<>n \h.·m~·~ which :;~·n~o'.s .1~ b(1th the t>hli~ati<w und fMymcnt 
dr•nuncnt. Th~ mclllo b pm\'idcd h.\ th~ ()(!-()which ohlq~att.\'- lbt• fund• and 
initi:~tcs the pttym~ntto the PC\'. 

I'N tlw C1llllllry dircc:lnr tn h:n c \ iohtl~d the Anti·dclickncy t\ct would f'.'~)uirc tht.: 
~lllh)llllt ofthc nbli~;~•ltil'lll in~um:d l1y lhc sdtol:1rship '1grcc111<:m lo.' cxcc .. "J the tn~<•hli!!•Jtcd 
h;~l:mt:..: of the PCPP :>ul\alh"tnWill ru..:t.'PIHlt S.:•~tk II XS2·l51 0051. Bemu.w tfrf! 
u;:ret!mcmt ditlnol spr:dfy tlte <Wiflfrlll vr till' llllmlwr t!f.w:lwlur.vllip rct.•tjJhmt:.·, tlu• 
t.·uwury direcwr ilu:r,•ct.'\t•tf tlrl' 1'/sk of inmln.>rtellfly t!.l:t't~t.!tlilt~ til(• m·uilaMefwul'i cmtl 
'-'realiiJI{ tm ..f.nti·de.fidt•my ,.ft:f l"i't>latitm. Without Jcl~·•·rnining the cxp.c:<:tatk•ns nf the 
I neal g(l\'.:nlm~·m ;md tlh~ Pi.•:\i;~ Cnrp:\ Ill the time til i.~lltcring the ugn.:cmcnt. il b 
impo~'ibk to pnt'. iJc u pr~ci:i~ cstillHil~· of th.: ,,hli);!;1th1n. Fnr ;Hit calculati,m. \\'I: us~J 
the actu:tl anwunt c,f P"t1n~r:>hip li.md<i ~p~.·nt owrth~ liv\.' ~t~ar-. iS•I:!.~·H 1 \\hl'n 
'''lllJl<lring th'· mm•unt t\1 PCPP %ub:tll1lllllcnt b:thutcc. 

lk~m•~c PCPP lim~.b were suh:~;:~u~:ntly ohli~;~t~:J <b PCV proj~ct;>, th~.· rcm;tining 
unobligat~J arnount .. ~f the scllllbr:-hip agrccmclll JccrliaJ;cJ .:a..:h yc:!r. Th~;• fnlhming 
dispLt)~ the umt.lllllt or tmnhligi~l~tl funJs l'nr the :-dwhtrship ilgn::cment cc-mp:urd tn the 
suhallt•tment l'tmJ l'a!ancc-. 

1 he cnuntl'~'> din:ch1t'"' <h.;tiPns \:in:unw<..·ntcd Pcacl.! ('prp-. pt'li;.;il,:s h•r th<.' aJmini:-trativo.' 
~·•llltr•'ll'r hmJ?' :md l'iskt!d ..:r~·uting an Anti·ddickncy ,\~t violr1ti\m. I I<•'V~h·r. OPSI 



rllainrnincd :-.llt'lich:nt flmd lmbnt:l." II' :t\1>iJ an r\nti·dcli~il:n..:y A..:t \ inLiti<)ll <Hld it:-. 

;o;uh~4UC'nt ;tppnn;.ll <~rtd a.;\'<•!Jnliug •1( I'CV!> par!ncrJhiJ' Pt•;to.:ds <tpp:-npn:.h:!~ r~•~··nh:d 
the r>hlit!:Jlinll" :.tl\i!r 1'\.'i:l.!h in~ <.lPtWliOII'i. 

Conclusion 
rh~.· ptl.!'\'iuu:-; PtHlllntay .;,umlry dirc~.:ltlr Jid nn! l:illllply \\llh Peace CltljlS polky 
n:g:udilll:! l'<ll'llll:'l:->hip fund:\ il!IC th~ admini~lr:Uhc C.:<ll'llrol of f~mds. llb ~u:thm~ n:-,t;ltcd 
in it \!t{)lati•:.n llt' 31 US.C. § 15Ul requiring the r~~\.·;•rding nr 11bli~arinn.., and risked 
causing an Anli-dc!idcnr.:} Act viohltl<'ll. In ;tddition. nnl l~··flnl\ lng PCP I' pw..:,·Jlw.:<. 
may have he en •I C<.ltltributing luctor Ill th~ alh.•gcd C.:<lll\ cr~ion nr Pt~a..:c Corps limJs b~ 
•·n~ nf' rhc partie:; o!'th~: ugn:cmcnl. Thi:; cas>: b lllld,·r n•\ k;\ hy a l}nit;;J Stat~:~ 
..\U1lrt1\!) 'l' OJ'Ii.,·c !!1r P•':;:;ihk ~riminJI prihl'C'Ution. 

(\mnuy dirc\.·tur:-o 11ft..:n cnt.:r inh) agrc-:m.:nts with lhl<>t \t'tHllrk'i and IWil·f:fl\cmmcn!:JI 
<~~t·ndc~ fltn\ "-'' cr, \\ itholll ~ullkicnl lc~~-al \.'.\per! isc country J in:dor!' may 
irwdvcrtently violate hms M admiuhtmtirc n:guhnion~. Acc.m.ling to num~.·rou.; ~t;tlut~·s . 
.c\nti-dl!lkkn..:y AL:t \iolnti(IJll> carry mltninisll'atin:- pcslallics anJ may ha\c ~rim ina! 
pcnaitil!s induding linl.'s (lf not nwn: thall $5.000, impri:>o:lfilcnt t\•r n<,tnwrc th<~ll ~ 
years. t'r both. Thcrcft\I'C. it's impc-rmiw that P'l.'i.H:c Corp~ inl!mn COll.lllry Jircctl'f','\ nf 
!he risk<, {If t.'lltcring intt) CO\lpci"'JltW :lgrccm~·11ts without fully undcrstaudin~; the kg:1l 
::1nJ :tCC<'UIHing implk:Hi~'ll'>. f'urthCI'., P~.·<JCI.! Corps ~lwuld im:rc<~sc 1>v~:rsight ;md 
rnunitnring 1>fpost'.._. ~\'Opcmti\-: H(!l1.'cmcnts hy n.~quiring !he Onict: of(i..:ncral ('r•unsd 
:.~nd ,-llhl-"r mmwgt:m(.'nl inhll\'cmi.'nt in tlwir 1.kvclt1flm~m. 

Pbtl)l: fed th~~: 1>1 ~<mt;;u;:t m<: if you ha\'.: qt~~::-tir'n~. is5ll~~ 111' cc•m:crn. ill' wo~tld hi-:~ 111 

haH' n dhcu-;sitHl P11 thi~ matt~r. 

Anar.:1m~t--~·(;~;·r{~~:fN'S7hrtri'IONAI .. <:t)()pj-:j{AT.i(~\1 A<"i-j{"i~i~~-l}::~~l~~·-,~~;~~~~-i~;;·-
rnwi<.h;d t'or the om~~ of lnspCI:IN Gl·nr:wl 



~-. 

lh>go) CI'LJ 

... ~. ···~ 

r:~~;;~>! s,·;:n:lmi•u or w.mlcn·,, ,\llitir~ 
l i H~t!~hk~ I 
Let·,~ huikl th~: n.z:w P;~r;t;.!UJ;: 

1::'-lTEI~-INSTf'ITTfO:OUI. C'OOPf.HATION' i\GREE:'IIE~T 

B> mc;m~ 11t' tilb 1:"1Tl~·lNSTITUTJONAL CC>OPEIU'I'ION A<11U:f:,\IFNT, til;: .\'('crl'fariill tJ{ 

lfl•mt'll '.1 .rf/!tlit~\ t~ltlrt• Prt•.\ldl!ll<:t' 4 till' Rep11blk. rl'pr'""''nt,•.t hy 1/lni~ru lfrrrfu lr•\i ltgal'w. rlw 
f•l';lct: Cur{l\' T.·dmk,Jl Cr•opautlmr ·IJtt!tlt;t· of tile CtJit,·;/ Stufe\· (itll'<.'mlllt'llf. r.:pn.':'o\.'lllnl h' 11 r. 
llliTU.!'i (f('t'llt'/1. ,,llltT:l:ll Dir..:dnr. ,;tld 1\ll 1111: ;Jth-.:r p;n"\y the L'ir/rJ/1 or l'mm;: Prtt{I'\'\IOU/1/\ 1/llcl 

Emrcprt!ll<!ur:~ '~r f'tlrlllf/111,1' (FPHJJ, repr(~'"'ntc<.l t>y it~ f'rc;;iJi:nt M.,, Mirltun ,Vsiln•:. ,,nd .lh.. ~lattr;t 
PaLittJ Ortl~. ib ~\."~;!\:·tar: ti~·u,•r;ll, ;\~~~"·.: tn -:m•.~r inw thi• COOJ>rHATIO"' .\GH.FL'\tt-::-.·'1'. ··•.llid1 

,f;,J!I \lc \!O' ~mcd h) 1h.: h>llm1 111/J d411N':.: 

Fll<ST CI.Al:SF: h11·po~\' 
lh~ pmpn~.;c ,,r this COOPERATIO'i ,\(;REE'H:~T is w t•.-:lanh,h •1m•.mg th" J'-iUti.:' a ,\i.'hotr1nhlt' 
pro;: ram jar III.'I'U,I' ,l'llllll,ll ll'fiJitf!ll ihun P,lfa!;)ll:l}. Ill prm icl.:: lh<>"m \\ ith lt'dtnintl m1d ,linmKilll 
cJ~~il:ttmc,• and cnahl\' ltl~·m tu ,;;onthuc with their ·•~·'•'thlarv ~·;IU.:<ilion. pl!l''<ll~· 11 v,).:;;·uinn<~l tt;Htlm;: 

ptn::raru. m ,:.1ud~ u1 th<;" t~rtiary or unlwtsil~ !\:v\'1, and in th~· 'rlllurc. r•lrtkip.aw it1 111h~·r [lll't~r;un- ,rt !II~ 
lkgi~>nal <lr lnt.::rnatimmllcv-:1. 

SECO~D CLAl'SF.: Th~· partk~' undcrtnking~. 
The Pt::n:l' Cul'ps undo:rt.tk~~ tn: 
I. Pnl\ iJI.' tcdut!.;al supp1111 for I he Sdw1;uxhip Pwgrmu ':<. )mpkmentmwn. 

Support thl' man;ag~·Jncnt ~)r the PJnguun·.~ lund~ in >t<l ;mhli.lnl .:qulv.1h:111 ~;.., 75'';, \If rhc tQtJI 11.• be 
·k•t,•rmin~·,l t~)r ~·iirh f'\'l'irhl. 
•\<:tt\.:i~ f'\lrtkitMt..: in th1.' dc~ign pf lh..: J•rvgram',:;; lllilleti:al-. anJ ih j'Hlllliltinn •~HJ Ji:'~'~miH;•Iion: 
~d~:o.:t thl!' bcnclidllri.:,~. Jointly ll'itlt tbt• fJihl!r orgrml:utimn mtmc~d or 11/Jrl!t ·'P~'L"iillb,rl 
fli"J:dfli~ffliiiiiS tl<'c'JIII'd clpJlfllJ1Titllt' fill' gr;mr!ng :o>dhll:uship;., lllllllhoring r!t.~ IJ~c; or the Lm.b. !.l•IJ 

fnHt•\1.-llp ,luring. the n,·:~;i l\\1) y..-:-lf';, 1hr•111g.h !ll;.' Ft~ft.um•t•r(\') t1H(f:111'ri in the I:OilllllllOilil.'~ . 
.J. l':trtkip.ttc. lhf't)lJf.!.h r.:-pl-.':\l.'lll:ltin:.,. in thl.' jnlrll lllilllllg,•m.:nt ot' lhc funds. thrr,ugh H b;mk ;t,:,-;,11111 

nn~ncJ lo th;tl ~\ld, \\hich \\(llllJ be !1\lbk,;'l IOl)K' j1lillt ~ign~tur<"~ o>fth.: IW•l nal'illlto'll ••rg,;mit;lli•'~''· 
cc .. the .Sccr\'tut·iRt of \Vonum's Affairs nf tht" l'n•l\itlcncy uf th(: f~cpuhlil: (~:\IPR) ;.mJ :IK (inion 
uf \'uung l)rof~·~~sinnuls and t:utrcpn•rH•urs orl'araguay ( IJPf:.J} 

"· /'1 ••\ tdc· ll;tinb~g. llh•iil<rlion. an,/}t!lr>ll ·liP,~;,, rh1' <lhd." ,hfr· fi,,f, fd·• 



J'f<)\ 1&.: a (t)tltll ... "1p;u1 <:!mlrihult~'P amuutH IIIJ? It• ar tt,.>;t'l 1.::.5·~ ,, ''t I h.: h•tJi h.n :dm.:. t11 h\: d hHil•ut..:d 
ir ~~n:h pt•ti<~<l. \\ilkh ma~. ta>;c tlw titn'!J d 11111\Mn t.:>nllll:\.'~. l·~chah:i;lll"' .. u·:,;;· ,md cn.h>ynw11 : 

I :r,Wi'~t,·l! nfph;. ~i,:al litdlilic·•, i•r nth~!'>. 

t\(tivdv p~micipmc- in th.: d\.'<.i;.!Jl i•l' tlh.' Pl"~ram -~ :mn.:ri•1h: ib pn•nl<.lli,uJ Hilt! dh'~~·rHi•H•Iir•n: th.: 
;c-i Ill ·~·lc.:li,,n pflwn~·lid;tril">: appmv,tl nf't ht• -.dH•I;u;;hip•l; mntlill•rin~~. ;md fj•lf,,l\ ·il[l 

~' p,tnj.~J.J~~\{~ through n:prl"~\.\Jft~lti\·~$ in. th~ Jl.~illt ~nana~c'tncnt nr the fund~~ lhr.,_1\lgh ~' bank iK\'"4.tft~~! 
(1pcn.:d h• that t•nd. in ac~o·llrd:mcc \\llh llw r•m.;o.:dur.: 1(1 h.: jll'<'!'~'liho.:d in ~11..:\.hihil. 

The l'niun nf YnUilf! l•t·uft·s~iouals und Entri!Jlr~nt'lli'S or l'nragu:ty (l.r.t't-:.1) \lll.:k•r!;~k('" tn: 
I :-;upp•\11 f!m,lm•wa~;cm~·nl. 1hrough tht• J>carc CMfl~ l~lll'lm·rsltlp Projt't't, <lll.J pn•\idt• ".:·oimh·qw1 

o.:•~1mihution ammmtil1!!- H> at k>t-.1 I~ 511 ·;:, nl'tlh· total limJh\._~. 10 l'c .EstrihmcJ in ~.·ndl rt•rh,d, \IIVdl 
11M) take the ti·mu ~)f l1111H:tn r~'"nlJI\';;'~, h;·dmician.'i. \1-:C :md ~njoymcnt fo~l;/h,,·t) ;')( rh\ ~k;tl 
f;;(ilith~>. or rnhcr!'. 

~ ·\cli\dy pilt'tkipatl." in tl:.: ~.k;cign \,f I h.: J~r •. lg.r.tlll.:<c mawriah:; it:; JlHllll>;'•tinn mtd di:;;s.:misk•lil•n; the 
,ioilll ~dcction (>f bcnt:Jki<tric"; appronlJ ofth1.' l'clh•lat~hip~: ll!CIIitori:ltz ''nd li.)IJ,I\\ •Up, 

.l P.;nicipal~ with rcrn::o:..:nt;l!i\o.:c'! in the ,k•lnt m;m:;~o.:m..:rv. t:lf the funJ~ l!nt•u~~h il b;m~: ;!O.:i:UI1!1{ ()p.:n.:d 
tnthat en.J. 

·I Pl,>viM lntinin}:. llhlli\<tli(•ll. tJtl<J ft)lhn~·IIJ' f;)r 1h.: ~dwLu~hip holder\>. 
5. W:ilc the qu;lfl~·dy anJ ;mnn:1t llll;m.;;i;'l n:purt> tr;r tlw Pn•.!,'l;ltlL 

TIJIHf) C{.,\ tiSE: Fnrm nf perform:~ nee nf IICI!flll'l 

Th..- ((>fn"•ronding l'Xhibil•. shall h\~ rmlgtt:l'Siwly "igncd Ill ~·-Iahk;h lhi.! l'hiHt:nn':; il['~~raliii:~ prt'(I;';.IUr\!", 
whid! 5lm!l h,· i111plr:m<:nh:•l j(1intly hy lh\! partk·~. Otb~·r Prganir;rtiono; ma:. h~· int••gntH!•l i•:t,, chc 
Pr•JgWnl' • ;;x::.:•llh>n hy 1\liiiUal agr~~;:ornem of tlw t\;mi.:> 

'FOURTH CI.Al!Sf:: Om'ltl"ttl"tinn uftlu.• At:rcrn~t•nt 
('io.:'d fuith <:hall alway~ pti:\'ail in tlw i:!.>lhliUctit10 ami ;:ppliemion of th.: Ag.rt:~llll.'nt, an<.l any dh-put~·" 
lh1l liMY ;tl'i~~.· ~h;tillikcwisc lh.' lC'<Ohcd ill !!"i'd f;lith. If nn~ ,,( th~ r.utk"i bib to fulfill ils (;(lfl)llli!rn.::nts 

\\ilh1•lll j·J~t l:Ults~. thh A~r..-~~HH.mt ,\ha!l h.:> r.m•kr~~.i \(•id lili'> A!(lc<:llh~nt tk.c" not ~-xdud;: si~:nin~. 
t>il-'lktal ilt,:f\.'1:111-:llts h~I\H'C'n iu .. .;;tihnirrn~ \\hi.;h ell~ J):iflY h1:r~to an;l •Hln.·r puhlk <1ntl'•>t priv:lf~ ~mitil!\ 
l\•r th~· pronhJ\illll uf cduc;Hit•n f•.'l )':Jllll!;l. Wi>m~'tl. 



FlfTII CLAl'SE: H~'!'cis~iurt vf lht ;\j!n"(·mcnt 
r ith~r pany lllii~ r•;'M:hh.l I hi<, <r;:r.:.·nwnt wirh ~(J d;t:< ;,,!\;till:..: nulko:' In thitl ~·\ <.'l\1. tlw fnllc 1\\ •lip ;llhl 

rcponiug tlrt the pre' t .. u.sl~ ;1ppn·-.~d ~hohH:-hip~ nl!b! ~..: .;!mduded. 

Tilt. "ith,\ta•htt nf' nnl!' ul lhl;; p;lY!i\~~ ih•c~ not imply tf,~· J'fi'J!''<IIn·; .:.c<.~ath•n; tlhi •'tl,;;r P•Irti~O.\ r~lltjJI\ ,11 

!lh..·ny !I• ell('''"\' nnd im·h11h! Nhcl tirJ.!JIIlit;lli\lll" wludt .:;~pn:.~.- !he ~mw.: llltl~rcst in p;uti..:ip.uing .md 
, . .,,nw1i11 in~·- lh~m~.\'1\·~·-

SfXTH CL .. ,\V!"f:: Tl\(' A~~~··cmcnt'' i.lur:1i11•a i~ cst;thli\•h~d i~tl' a tcrlll •JIIi'l!' ~c<tt~. Thl.' E.\lllht:, ~h:.11l 
h; lcvi~\\CJ p<:riodkally 10 lwth:r updat;; rh~·m :h W !hi.' (•;'rhlilitliiS of1h~ '''fh.'~ll<;ll\l.lill~ p~·rit•d. 
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OFFICE OF INSPECTOR GENERAL 

Date: March 9. :2009 

To: Glen Egelman. Director, Office of Medical Servtces 
GatTy Stanbe!Ty, Acting Associate Director, Office of N~~nagemenl 

From' Kaohy Buller, lnspeclor General 1{4~ 
CC: Jody Olsen, Acting D1rector 

Subject: Management Implication Report: Unnecessary Usc of Social Security 
Numbers on Agency Forms 

Recent breaches in personal idcn:ifiablc information necessitate that the agency make 
changes in how such information is handled by the Peace Corps. The manner in which 
the Office of Medical Services' (OMS) ctuTcntly collects and disseminates Volunteer 
applicant medical information has resulted in Volunteer applicant infonnation betng sent 
to the wrong individuals. Specifically. in 2008, pre-service unit assessment officmls in 
OMS mailed personal identifiable information. including social security numbers. on 
medica: inquiry forms andlor medical data to the wrong applicants on more than C>ne 
occasion. These breaches in confidential data have been atttibuted to human e!Tor. 

On June 18 2007. the Office of Personnel Management tssucd federal guidance on 
protecting social security numbers and combating identity cheft by eliminating the 
unnecessary use of social security numbers. Peace Corps and other agencies were tasked 
with reviewing their processes to identify instances in which the collection or use of the 
social security number is superfluous. In addition, the Office of Management and Budget 
(OMB) mandated that agencies reduce the volume of information they possess. the nsks 
to the information, and the burden of safeguarding it by collecting only necessary 
information and managing it properly. Under cutTent federal requirements i~sucd by 
OMB. the Office of Inspector General (OlGl is tasked with independently evaluating the 
cffccti vene.ss of its agency's programs. 

The OIG issued an audit report (Audit of the Safeguarding of Social Security Numbers. 
IG 05-04~;\) regarding the Peace Corps· s use of social security numbers on March 5. 
1005. Despite report fmdmgs that Peace Corps needed to better safeguard soctal security 
numbers it collected. a follow-up audit performed two years later (Follow-up Repo11 
Audit: Safeguarding of Soda! Sc;.;urity Numbers, lG-07-10-FUA) disclosed that none of 
the OIG recnmrnendations had been ath.xjuutely addressed. Furthermore. the OlG follow­
up audit found that: (I) there has not heen a coordinated effort to revie\v agency forms 
since ~lan.:h 1006: (2) the Office of l\'tanagcment did not develop a ~.·um:nt rel'ords 
lrl\ en tory list ttl mhess the agency· s usc or soc.:ial security numbers and other per~unal 

Paul D. Coverdell Peace Corps Headquarters 
1111 20th Street MW Washington D\. 20526 
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identifiable information; and (3) individual offices \Vere never given guidance to gauge 
appropriate uses of social security numbers on individual fonns and documentation. Of 
chief importance. Peace Corps· Office of Management's rcviev.· of forms that included 
social security numbers as identifiers failed to eliminate agency~widc usc of these 
numbers: and the review of forms used by the Office of Medical Services was never 
completed. 

In 2008. OMS officials in the pre-service assessment unit forwarded medical fnnllS with 
personal identifiable information including social security numbers to the wrong 
applicant on three separate ocea">ions. In addition, a medical lab report was attached to 
the wrong authorization form and was then forwarded to the wrong individual. Based 
upon the lab report, the individual scheduled an unnecessary evaluation with her 
physician. Human error was attributed to each of these four breaches ofpcrsonablc 
identifiable information. In each of these instances. the individuals were informed that 
their social security numbers and/or other personable identifiable information had been 
sent to other parties. Due to the potential exposure and/or loss of personal identifiable 
information, the aforementioned breaches were reported to the United States Computer 
Emergency Readiness Team (US CERT), Office of Homeland Security. 

The OIG investigation of breaches of personal identifiable information that occurred in 
2008 found that a Volunteer applicant's telephone number and social security number 
appear at the bottom of several routinely used medical application forms. e.g., follow-up 
letters requesting additional medical information from applicants as well as instructions 
and reimbursement information for the examining physician. To date, the OIG has not 
seen evidence that OMS has taken steps to mitigate exposure. and protect against any 
future breaches. OMS has not implemented internal control procedures to address the 
cause of these problems. The OTG also identified the following findings associated with 
OMS's cutTent breaches in social security information and other identifiable personal 
identifiable data: 

• OMS unnecessarily displays social security numbers on medical forms; all 
TraineeNolunteer candidates routinely receive medical fonns which have their 
social security number and telephone number as identifiers. 

• OMS has not developed written procedures for the proper labeling, storage, and 
disposal of printed material containing social security numbers and other personal 
identifiable data. 

• OMS has not implemented internal control procedures to ensure the proper 
handling, disseminating, and monitoring of social security numbers and other 
personal identifiable information. 

• The physical space where the pre-service unit processes information docs not 
have adequate restrictions to external exposure/interference. 



\Vhile some corrective actions may have already been implemented, we request 
management to review OMS operations to reduce or eliminate the use of social security 
numbers as identifying information and provide better accountability and efficiency in 
the control of personal idcnti fiablc data and medically contidential data. W c also request 
that OMS take action to ensure that the inappropriate disclosure of personally identifiable 
information due to human error is appropriately addressed. 

Within 30 days, please report to the OIG any and all changes that will be implemented 
based on our investigative findings. 
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You are being provided a summary of a Management Advisory Report in lieu of the actual report 
because the information therein relates to an ongoing criminal investigation and for the purposes 
of complying with the Privacy Act 

Management Advisory Report- Safety and Security Conce1·ns Peace Corps (PC)/Benin, 
issued May 2009 

Narrative: During an OIG investigation into the release of confidential information in the Benin 
matter the U.S. Embassy expressed serious concerris about the quality and effectiveness of the 
services provided by the Safety and Security Coordinator (SSC) at PC/Benin and the Peace 
Corps Safety and Security Officer (PCSSO) for the Region. 

Disposition: We drafted a management advisory report to the Director of Peace Corps and 
followed up with a global program audit of Peace Corps Safety and Security functions. The 
results of that report have been made available publicly at: 
].~1w;L!m;;J_t1:•t~:£lii'.,.l~~~,;!fP.Q.QrD~,g.QYLllJJI!!inL,;diJ!n~J!ZrD1J•;i~:~::,'J'.C.~S~\E:n:....nn! .. L.~i.cs;JJL~tY._.f~i,n,\L\H'1it 
l~£W.?tU.QJlJ.i.~8./.W.>.df 

The Director of Peace Corps has expressed his commitment to implement all of the 
recommendations outlined in our report. 



Below is a summary of a contractor incurred cost audit report. We are including a summary in 
lieu of the f·ull report because it may contain information protected under Title 18 U.S.C. Section 
1905 and protected from disclosure pursuant to 5 USC Section 552(b) (4). 

Report: Entrena, S.A. Incurred Cost Audit Report, 2002-2008, issued February 2010 

Narrative: OIG conducted a contractor incurred cost audit. The audit evaluated the contractor's 
recorded direct and indirect costs for fiscal years ending December 31, 2005 through December 
31, 2008. OIG also evaluated contractor severance payments to employees under contract 
perfonnance years ending December 31, 2002 through December 31, 2004. OIG audit evaluated 
the contractor's accounting procedures and practices, internal controls, and compliance with 
contract provisions, applicable cost accounting standards, and the Federal Acquisition 
Regulations. The audit found the contractor had overbilled the Peace Corps $11,123 for 
severance payments and $13>851 for labor costs. OIG identified contractor internal control 
weaknesses including inadequate accounting policies and procedures. These weaknesses 
contributed to the contractor's failure to submit contract required incurred cost submissions, 
reconcile recorded costs incurred with amounts billed to the Peace Corps, and to adequately 
segregate recorded costs from one contract performance period/contract line item with costs 
recorded for next year's contract performance period/contract line item. 

Disposition: The audit results were provided to the contracting officer for resolution. 



Peace 

Office of lnspcctot' Gcnc1·al 

The I Ionorable Darrell Issa 
Ranking Minority Member 
Committee on Oversight and Government Reform 
2157 Ravburn House Office Building . ~ 

\Vashington D.C. 20515-6143 

Dear Repn:sentati\c Issa: 

.'\pril 15. ::o I 0 

I am \\Titing in response to your letter dated March 24, 20 l 0 requesting information regarding 
my office's open and unimplemented recommendations. The following is our response to your 
qut.:nes: 

I. There an: currently 164 open nnd unimplemented Peace Corps Of!ice of Inspector General 
(OIG) recommendations. These recommendations \vere developed by the Audit and Evaluation 
Units. 

2. There are 12 recommendations vvith estimated cost savings included as Attachment A to this 
lc:tli.:r. 

3. The n1ost in1portant open and unitnplen1cnted recorntnendations are included in l\ttachtncnt B. 

4. The Peace Corps OIG considers that 465 recommendations have been accepted and fully 
implemented by the agency from January stl•. 2009 to the present. 

1 would also like to thank you for soliciting my views on improving the Inspector General's Act 
of 1978. as amended. [n that regard, I support all of the pro-active initiatives put forth by the 
Council of the Inspector General on Integrity and Etticiency (CIGIE) Legislation Committee and 
belieYe they would permit IGs to operate more effectively and efficiently. I \vould also like to 
take this opportunity to address an issue that uniquely affects Peace Corps employees. including 
the Ot1ke t)f Inspector General. Under 22 U.S.C. § 2506 Peace Corps appointments and 
assignments are limited to five year terms. Moreover. the only exception to this statutory limit 
arises if the Director of the Peace Corps determines that an mdividuals· performance has been 
exceptional and the extension is made to achieve one or mon.: (lf the enumerated purpus.:~ in th.: 
statute. Even then. the absolute statmory ltmit fur an assignment or app(1imment at th<..' Pean: 
Corrs is se\ en and a half ye~w> 

Paul D. Coverdell Peace Corps Ht:adquarttH ~; 
1111 20tL St; H•~t rJ1fv' 
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The li\t: year rule has a direct impact on tht' efficiency ~md eflt>divcness ofOIG oper~1tions. For 
example our ability to recruit highly qualitkd auditors has been hampered becausr; we arc unabk 
to ofter ca:1didatcs the :>amc career track other federal O!Gs can prm idt'. ~·e ha\·e recently rl'· 
advertised an auditing\ acancy for the third time aiter failing to attract qualifkd ~cnior k\d 
candidates. In addition. the live yew· rule cnuld potentially undermine the independence nf my 
oftk'-'· Whik our relationship with agen~.:y management could not be better. the authority \C::;tt:d 
in the Director of the agency to extend the tcrms ofOIG employees, including the I G. cnn affect 
IG independence. Future agency m;:magement could decide not to make a decisil)n on term 
extensions to prevent the OIG from conducting sensitive investigations. In my view Congress 
should r(.•e:-;amine this provision and any other law which limits f(i terms and \est t h~: authorit; 
to extend ~uch terms with tht• head oftbe agency. 

I hope our response is helpful in carryout your oversight 
further qu~:stions pleas(' fed Ji·ec tO cont<ll:t n11.· ,tin:ctly · 

Lnclosures 

Kathy A. Buller 
Inspector General 

Should you have all) 



Attachment A 

Tot<1l Open and Unimplemented Recommendations with Cost Savings $654,497 

lofill Fund'> Put to Setter U~l! 



.Attachment B 
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From: 
To: 
Cc: 
Subject: 
Date: 

f~~ .. }:i;:;~~~-:zl 
::s;L~;J.:....Il:c.r:oa..;Jr..J .. J.~> .. :;;.:r$:;.,.;;,. 
Cl::l.~:J. 
RE: Per your Inquiry 
Tuesday, July 13, 2010 9:14:52 AM 

I r;tn a.::~;:rt en bAh;:~{f of nur ln~;;pf:ctot Cenf·i;'tl tllr-<t we h~·'i'\'~'~ noare:;nd n;nr::orn with rn~{>rd to 

ooy throats or al tcrnpts to knpode our cmro abl!ity to oommunimtu with (J;:>n\.ress wl:dlw"' the 
rommunicati;:)n concernsthe budget or any other nv<Hnr. 

J-;')aq;.;;n ;: .. Fc~·~oo 

Ot;~hlf;' ln::i=P!t~Ctor Gf~nt.::cal ~~- L.:~~.J~l Counsel 

'='~r~~~f·~?;~~!it ~:·f lra:poctor Gc~neml 
"'(/' fU! ") ''<1. ') .1.''· 
•... "!.~ ...... J·~,.:.,-...:._::.-~ ....... \ 

::o:~.e;,:~ 

-------··-· 
.... Th;:,; Joc~mw:nt may contain ccnfkJonli.ll infnm·,,~''·"m ;.•rotcc~nd by atr,m:;:;y/i.:iiont and o;tl\cr 

applic:.ab;n J:i'i·i:•~9er>, ;.;;r may contain non-pubi;c rnfr:Hl'::;!k:-;1 <.::>f''~·pt f:<.,ur put/1ic release t'i F•"deral ia•A. 
ll ir> ;nhYlded only for the \.losignHh''c! l(;~lpivr:':i. U~'~'"• dissornination, d:stributiO!l, or hlPICdUrlicn l.·j' 
un~nt<'c':deu r ucipt•"nls i~ prohibit•,d. 

From: Guastlnl, Thomas (Finance-Rep) [mailto:Thomas_Guastlnl@flnance-rep.senate.gov] 
Sent: Monday, July 12, 2010 6:42 PM 
To: Ferrao, Joaquin 
Cc: Chesnel, Usa 
Subject: RE: Per your inquiry 

Mr. Fem:'l(), 

i W<\h'Jr~~()(X~ that an~Ner to appiy to jusi tho first qurjst;on, t•ow•ev1:.'f', li it also cov•;rs the mird 

question that's fin1z, l'il ju~~ note that it does. 

Snwroly, 

lhomas 

From: Ferrao, Joaquin [mailto:jferrao@peacecorps.gov] 
Sent: Monday1 July 12, 2010 3:23 PM 
To: Guastlni, Thomas (Finance-Rep) 
Cc: Chesnel, Usa 
Subject: Per your Inquiry 

~ar Mr. G.lastini, 



Thanks for your call. Upon a further review of our response to Eenator G"assley's letter I believe 
that we did respond to the question relating to any possible agency interference with our work. 

In paragraph one our IG, Ms&lller states"Asto the first inquiry I can affirm no Instances of agency 
resistance, objections, or restrictions to our oversight responsibilities." Sae attached letter. 

Rease let me know if this an&Wers your question. If I can be of any further assistance to you please 
call meat~ 

Best, 

Joaquin E. Ferrao 
Deputy Inspector General & Legal Counsel 
P~l!lce Corps··Offtce of Inspector General 

/Tel: 202-692-2921'--.... 

U
, Fax: 202.-692-~2901 ',, 

Mob: 202-640-8711 __ ....... ·----,.,. .. This document may contain confidential Information protected by attorney/client and other 
applicable privileges, or may contain non-public information exempt from public release by Federal law. 
It is Intended only for the designated recipients. Use, dissemination, distribution, or reproduction by 
unintended recipients is prohibited. 



Peace Corps Office ofinspector General 

June 3, 2011 

Via Electronic Transmission 

The Honorable Charles E. Grass ley 
Ranking Member 
Committee on Finance 

The Honorable Tom Coburn 
Rankll1g Member 
Permanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 

Dear Representatives Grassley and Coburn: 

I am writing in response to your letter dated April 8, 2010 for the period January 1 -April 30, 
2011 requesting a) a list of any instances when the agency resisted and/or objected to oversight 
activities and/or re..c.;tricted our access to inf01mation b) any biannual reports on closed 
investigations, evaluations, and audits conducted by our office, which were not disclosed to the 
public and c) any instances where a federal official threatened and/or attempted to impede our 
office's ability to communicate with Congress. As to the fi.rst inquiry I can affirm no instances 
of agency resistance, objections, or restrictions to our oversight responsibilities. In regard to 
your second request, you will find five investigative report summaries (see Attachment). Finally, 
we have not experienced any impediments in communicating with Congress. 

Please be advised that we have included summaries of closed investigations in lieu of actual 
reports pmsuant to the outcome of discussions between your staff and the Council of Inspectors 
General on Integrity and Efficiency (CIGIE) Legislative Committee. 

I hope our response is helpful in carrying out your oversight r~ _Should you have 
any further questions please feel free to contact me directly a~ 

Sincerely, 

Kathy A. Buller 
Inspector General 



Attachment 

Summaries of Peace C of Inspector General Closed Investigations 

1. Region:. 

Investigation Type: PROTECT Act 2 

Allegation/Narrative statement: 0~ OIG received an allegation about a 
possible PROTECT Act violation involving a Volunteer. 

Date Closed: •••• 

Case outcome/disposition: The Volunteer resigned in lieu of administrative separation. 

2. Region: 3 ... 
Investigation Type: Administrative Matters 

Allegation/Narrative: Ot1j IIG received an email alleging concerns over the 
actions of a Peace Corps staff member. The complainant stated that the staff member is rumored 
to have a gun collection and may have brought a gun into the Peace Corps headquarters building. 
The complainant also mentioned that the staff member reportedly has consumed alcohol during 
business hours. 

Date Closed:~ 

Case outcome/disposition: The allegation that the staff member used alcohol bad credibility. 
The allegation involving the gun was not verified. The staff member received counseling and 
was transferred to another position at headquarters. 

3. Region:., 

Investigation Type: Embezzlement or Theft of Government Property 

Allegation/Narrative: OIG received an allegation of financial irregularities involving a Peace 
Corps staff member's handling of Small Project Assistance grants. 

Date Closed: 

1 On September 1, 2008, the Peace Corps Director transferred. the responsibility for coordinating the investigation 
of violent crimes committed against Peace Corps Volunteers to the Office of Safety and Security. 
1 Prosecutorial Remedies and Other Tools to end the Exploitation of Chlldren Today 
3 As used herein the term "staff' member includes direct hire employees, Foreign Service nationals, and personal 
services contractors. 
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Case outcome/disposition: The staff member retired after twenty five years of service with the 
Peace Corps. 

4. Region: 

Investigation Type: Administrative Matters 

Allegation/Narrative: OIG received an email alleging fraternization between a Volunteer and a 
Peace Corps Medical Officer. 

Date Closed:~ 
Case outcome/disposition: The staff member resigned. 

5. Region._... 

Investigation Type: Conflict oflnterest 

Allegation/Narrative: OIG received an allegation that a staff member had improper contact 
with a company doing business with the Peace Corps. 

Date Closed:~ 

Case outcome/disposition: The investigation did not substantiate the allegations. 

6. Region: .. 

Investigation Type: Kickbacks/Ethics Violation 

Allegation/Narrative: OIG received an allegation that a staff member was receiving 
"kickbacks" from contractors doing work for Peace Corps. 

Date Close~ 
Case outcome/disposition: The staff member resigned; OIG referred the case for 
suspension/debarment. 

7. Region 

Investigation Type: Administrative Matters 

Allegation/Narrative: OIG received an allegation alleging fraternization between a Volunteer 
and a staff member. 

Date Closed"""' 

Case outcome/disposition: The staff member resigned. 
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8. Region: 

Investigation Type: Intimidation 

Allegation/Narrative: OIG received an allegation that a staff member was experiencing 
"backlash, for bringing an allegation of fraud to the OIG. 

Date Closed~ 

Case outcome/disposition: The staff member withdrew the complaint. 

9. Region:--

Investigation Type: Rape 

-· 

Allegation/Narrative: OIG received a report that a Volunteer had been sexually assaulted by 
another Volunteer. This incident occurred in, 1 

Date Closed:MIIt 

Case outcome/disposition: The outcome of the investigation revealed conflicting facts, a 
report was provided to agency management. The victim did not want to pursue any court 
proceeding for this matter. 

10. Region: 

Investigation Type: Major Sexual Assault 

Allegation/Narrative: OIG received a report that a Volunteer was sexually assaulted by three 
assailants. This incident occurred inelt 
Date Closed: 02/24/2011 

Case outcome/disposition: Despite cooperation with local authorities, the assailants have never 

been identified. 

11. Region· 

Investigation Type: Rape 

Allegation/Narrative: OIG received a report that a Volunteer was sexually assaulted by an 
unknown assailant. This incident occurred in~ 

Date Closed: Q ::1' 
Case outcome/disposition: The assaHant was never identified. 

12. Region: 4lllllt 
3 



Investigation Type: Attempted Rape 

Allegation/Narrative: OIG received a report that a Volunteer was sexually assaulted by 
another Volunteer. This incident occurred in. 

Date Closed:..-, 

Case outcome/disposition: The Volunteer did not want to press charges. 

14. Region: ... 

Investigation Type: Robbery 

Allegation/Narrative: OIG received a report that a Volunteer was robbed by an assailant. 

Date Closed~ 

Case outcome/disposition: The assailant was arrested, but fled before any court proceedings. 
The local police have conducted no further investigative activities. 

15. Region: 

Investigation Type: Rape 

Allegation/Narrative: OIG received a report that a Volunteer had been sexually assaulted by an 
assailant. This incident occurred in~. 

Date Closed ... 

Case outcome/disposition: The Volunteer did not want to press charges. 

~6. Region: • 

Investigation Type; Aggravated Assault 

Allegation/Narrative: OIG received a report that a Volunteer had been assaulted by an 
assailant. This incident occurred in .. 

Date Closed: .. 

Case outcome/disposition: The assailant was arrested and served time in jail. 

17. Region: fii/IJ 
Investigation Type: Embezzlement 

Allegation/Narrative: OIG received an allegation that a staff member used Peace Corps funds 
for personal expenses. 
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Date Closed~ 

Case outcome/disposition: After an OIG investigation, the staff member was terminated from 
~osition at the Peace Corps. 

18. 

Investigation Type: Rape 

Allegation/Narrative: OIG received a report that a Volunteer had been sexually assaulted by an 
assailant. This incident occurred i-
Date Closed----

Case outcome/disposition: Despite cooperation with local authorities the assailant was never 
identified. 
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Office of Inspector General 

January 27,2012 

Via Electronic Transmission 

The Honorable Charles E. Grassley 
Senior Member 
Committee on Finance 

The Honorable Tom Coburn 
Ranking Member 
Pennanent Subcommittee on Investigations 
Homeland Security and Governmental Affairs Committee 

Dear Representatives Grassley and Coburn: 

I am writing to follow up on our initial response to your letter dated April 8, 20 10 requesting 
infonnation on: (a) any instances when the agency resisted and/or objected to oversight activities 
and/or restricted our access to infonnation; (b) any biannual reports on closed investigations, 
evaluations, and audits conducted by our office, which were not disclosed to the public; and (c) 
any instances where a federal official threatened and/or attempted to impede our office's ability 
to communicate with Congress. The following information corresponds with the time period 
May 1 - September 30, 2011. 

As to the first inquiry I can affirm no instances of agency resistance, objections, or restrictions to 
our oversight responsibilities. In regard to your second request, you wil1 find nine investigative 
report summaries and one management advisory report (see Attachments). Finally, we have not 
experienced any impediments in communicating with Congress. 

Please be advised that we have included summaries of closed investigations in lieu of actual 
reports pursuant to the outcome of discussions between your staff and the Council of Inspectors 
General on Integrity and Efficiency (CIGIE) Legislative Committee. 

I hope our response is helpful in carrying out your oversight responsibilities. Should you have 
any further questions please feel free to contact me directly~ 

Sincere} y, 

Kathy A. Buller 
Inspector General 



Summaries of Peace 

1. Region~' 
Investigation Type: ~ 

Attachment 

Closed Investigations 

Allegation/Narrative statement:~ Peace Corps volunteer made a c. omQ!.~~. t_a.ga.inst a 
.. ost country national. T~volunteer alleged that she was ~~Y as~a~.l~e~:,; 

.Date Closed:.~ 

...... 
/ 

2. Region: 
~ .. 

.---:··----
Investigation Type: ~bb~ 

Allegation/Narrative:'·#ea~~s volunteer was robbed an~cquaintance 
was sexually assaulted by a group o~ost country nationals. 

Date Closed~ 

Case outcome/disposition: The victims were unable to identify the suspects. DNA testing was 
also completed and did not identify a suspect. 

3. Region; 

Investigation Type: cTftle 18) ---
Allegation/Narrative: 0~, the Office of~~;or General (OIG) received 
mformation that a coun~~ have profited fro pos1t1on. 

Case outcome/disposition: The CD pled guilty and was sentenced to two years probation and 
ordered to pay $33,000 in restitution to the Peace Corps. 

4. Region~ 

Investigation Type: Federal Employees' Compensation Act 

Allegation/Narrative: OIG received information that a returned Peace Corps volunteer (RPCV) 
who is receiving workers compensation benefits might be working and not reporting the income 
to the Department of Labor (DOL). 
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Date Closed~ 
Case outcome/disposition: An investigation revealed that the RPCV received a $700 
overpayment but DOL would not pursue repayment. 

5. Region: .. 

Investigation Type~~~- C-t:C< ._,,e~ 

Allegation/Narrative: O~IG received an allegation from a CD that two staff 
members were receiving ki~hotel vendors. 

Date Closed---) 

Case outcome/disposition: As a result ofOIG's investigation one ofthe staffmembers 
resigned and the others staff member's contract was not renewed. 

6. Region:·- ·---

_,_ _? ____ _ 
--·,,_ 

Investigation Type: ~~~-; { 

Allegation/Narrative: On ..-....,eace Corps volunteer was located deceased £:iii 
residence. No signs of foul play were observed. The Armed Forces Institute of Pathology 
conducted an autopsy and requested additional investigation by OIG. 

Case outcome/disposition: The OIG conducted an oversight inquiry on the circumstances of 
the volunteer's death and coordinated with the Armed Forces Institute of Pathology. A cause of 
death could not be determined, but foul play was not suspected. 

7. 

Investigation Type: <R;p~ 

Allegation/Narrative: 
volunteer sexually assaulted 

Date Close~ 

G received an allegation from a CD that -

Case outcome/disposition: DIG's investigation determined that the-volunteer hatSe~~ 
~e with th~olunteer without.onsent. The .. volunteer was sepani'tea·' 
from his Peace Corp~e. __ __ _ 

8. Region: 
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Investigation Type: 

Allegation/Narrative: received an allegation from a CD that a Peace 
Corps medical officer (PCMO) was servicing non-Peace Corps patients at the post's medical 
facility. 

Case outcome/disposition: OIG's investigation determined that the PCMO had been servicing 
non-Peace Corps patients for a ten year period. The United States Department of Justice declined 
to prosecute this case. The PCMO was provided a warning- no other administrative action was 

taken. 

9. 

Investigation Type: ~tmt1~t9.Uiif~~ 
-. ..... -. .......... ~. 

Allegation/Narrative: O~OIG received an allegation from aCD that a Peace 
Corps staff member was directing business to a family member's privately owned business. 

Date Closed:~ 

Case outcome/disposition: OIG's investigation did not substantiate that the Peace Corps staff 

member violated any Federal ethics rules or agency policy. The staff member's involvement did 
not affect procurement decisions. 
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To: Aaron S. Williams, Director 

From: Kathy A. Buller, Inspector General 

Date: ~' 
Subject: Management Alert Report: Mitigating a Potential Electrical Safety Hazard 

our inquiry ofthe death of Peace Corps Voluntce~ 
year, we wanted to alert you about a safety issue that may unpact 

elsewhere.~~~ng our review we found that small appliances 
purchased or VolWlteers in are often locally adapted for use with 220 volt 
electrical sockets, which coupled wit oose or improper wiring in Volunteer houses, 
could pose a safety hazard for Volunteers. 

OIG consulted with U.S. Consumer Product Safety Commission Director of Engineering 
Edward Krawiec who suggested that in light of this situation, the Peace Corps could 
provide Volunteers with portable ground fault circuit interrupters (GFCis), also known in 
other partS of the world as residual current circuit breakers (RCCBs). A GFCI is an 
electrical wiring device that disconnects a circuit whenever it detects that the electric 
current is not balanced between the energized conductor and the return neutral conductor. 
An imbalance can occur when a person who is grounded accidentally touches the 
energized part of the circuit. A lethal shock can result from these conditions. GFCis are 
designed to disconnect quickly enough to mitigate the harm caused by such shocks, 
although they are not intended to provide protection against an overload or short circuit 
conditions. 

In the United States the National Electrical Code rectuires GFCI devices interrupt the 
circuit if the leakage of current exceeds a range of 4-6 milli-amperes within 
25 milliseconds. In some countries, two-wire (ungrounded) outlets may be rep1aced with 
tbreewwire GFCis to protect against electrocution, and a grounding wire does not need to 
be supplied to that GFCL An informal pricing for GFCis indicate that their cost is 
aroWld $15 per portable outlet. 

We recommend that the Peace Corps conduct its own review to determine the feasibility 
and appropriateness of providing Volunteers with resources to mitigate this risk. The 
agency could also examine other measures such as whether or not the housing checklist 
in high risk posts should specifically address this probl~m. 

We make no representations in this memo concerning the finding of our inquiry; rather 
our intent is to alert you concerning a possible safety issue impacting Volunteers. We 
expect our final report on this inquiry to be finalized in the coming weeks. We look 
forward with working with you on this and other important management issues. 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Small Business Administration (SBA) records provided to 
Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 14-April-2012 
 
Released date: 08-May-2012 
 
Posted date: 04-July-2012 
 
Source of document: FOIA Request 

Small Business Administration 
FOI/PA Office/Requester Service Center 
409 Third St., SW 
Washington, D.C. 20416 
Email: foia@sba.gov 

 
Note: This is one of several files on the same subject for various 
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http://www.governmentattic.org/6docs/GrassleyCoburn.htm 
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GovernmentAttic.org is not responsible for the contents of documents published on the website. 
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U.S. SMALL BUSINESS ADI\UNISTRATIO 

OFFICE OF INSPECTOR GENERAL 

WASHINGTON, D.C. 20416 

~~AY 0 8 2012 

Re: Freedom of Information Act Request 
(F-04112-14; Case No. 2012-02534) 

This is in response to your Freedom of Information Act request dated April 14, 2012, in 
which you sought "a copy of each biannual response to Senators Grassley and Coburn regarding 
their April 8, 2010, request to the SBA Office of the Inspector General to provide a summary 
of. . . non-public management advisories and closed investigations" as well as "[e]ach and every 
biannual response/report to Senators Grassley and Coburn." 

In our search, we located 11 pages of information responsive to your request. We are 
releasing these records in full and have enclosed a copy for your convenience. 

Sincerely, 

)- (! t+ . 
P. Harris 
el to the Inspector General 

cc: Lisa Babcock, Freedom of Information/Privacy Acts Office 



ATTACHMENT 2 
Cases Closed 1-1-2009 to 4-30-2010 That Were Not Reported in SBA OIG Semi-annual Reports 

06-1203-02 False Statements 

C-DL-07-0269-I jTheft!Embezzlement/ 
Conversion of 
Government Property 
or Funds 

C-IA-07-0213-1 jOnline Solicitation of 
a Minor 

C-IA-08-0076-I !Bribery/Graft! 
Gratuity 

Misappropriation of 
SBA Collateral 

·- ----·----- --- ----- - ·-- -- . -

1 of6 

Unsubstantiated 

Conviction 

IJ . .I(;;vllllCU by DOJ 



ATIACHMENT2 
Cases Closed 1-1-2009 to 4-30-2010 That Were Not Reported in SBA OIG Semi-annual Reports 

E-BL-07-0184-l !False Claims/ 
False EIJtries/ 
Overevaluation 

E-CC-06-0 197-I I Antitrust Violations 

False Entries/ 
Overevaluation 

Conspiracy 

I Conspiracy 

False Statements 
I 

!False Statements 

- . - ------- --· ---------·· 

Mail Fraud/Wire 
Fraud 

!Extortion/Kickback 
Scheme 

J 

I Solicitation/Receipt 

2 of6 

Conflict of Interest 

False Statements 

I I 

Misappropriation of 
SBA Collateral 

Bribery/Graft/ 
Gratuity 

Indictment dismissed 

Unsubstantiated 

!Declined by DOJ 

!Declined by DOJ 



E-IA-09-0379-I 

-07-0107-I 

-09-0332-I 

s-cc.o9-0449-I 

S-DL-06-0212-I 

S-DL-07-0024-I 

S-DL-07-0031-I 

S-DL-07-0096-I 

ATIACHMENT2 
Cases Closed 1-1-2009 to 4-30-2010 That Were Not Reported in SBA OIG Semi-annual Reports 

ofSBA Seal/ 

!False Statements 
I 

Conversion of 
Government Property 
or Funds 

!False Claims/ !False Statements 
False Entries/ 
Overevaluation 

jFalse Claims/ 
I 

Check/Counterfitting 
valuation/ I 
Statements 

Theft/Embezzlement/ 
of 

iovernmentProperty 

Theft/Embezzlement/ 
Conversion of 
Government Property 

Funds 

Mail Fraud/Wire 
Fraud 

3 of6 

Unsubstantiated 

1}..11;\,;lJUCU by DOJ 

IJJtMWt;U by DOJ 

Declined by DOJ 

Unsubstantiated 

Declined by DOJ 

Other Federal Crimes I Theft/Embezzlement/ !Declined by DOJ 
on SBA Facilities Conversion of 

Government Property 
or Funds 



S-DL-07-0126-1 

S-DL-07-0254-1 

ATIACHMENT2 
Cases Closed 1-1-2009 to 4-30-2010 That Were Not Reported in SBA OIG Semi-annual Reports 

False Statements 

False Statements 

Conversion of 
Government Property 
or Funds 

Fraud/Wire 
Fraud 

Mail Fraud/Wire 
Fraud 

4 of6 

Theft/Embezzlement/ 
of 

iovemment Property 
or Funds 

Theft/Embezzlement/ !Misappropriation of 
Conversion of SBA Collateral 

"""'"'"""""'nt Property 

Declined by DOJ 

Declined by DOJ 

Unable to locate 
subject. 



ATTACHMENT 2 
Cases Closed 1-1-2009 to 4-30-2010 That Were Not Reported in SBA OIG Semi-annual Reports 

· 'S-DL-09-0022-1 

S-DL-09-0026-I I Theft/Embezzlement/ 
Conversion of 
Government Property 
or Funds 

S-DL-09-0 1 02-I 

W-BL-06-0128-I Packager Fraud 

------------·- ... -

Theft/Embezzlement/ 
Conversion of 
3-overrunent Property 

Misuse of 
Equipment/Position 
and Time 

5 of6 

Conviction 

Declined by DOJ 



-·--------· 

ATTACHMENT 2 
Cases Closed 1-1-2009 to 4-30-2010 That Were Not Reported in SBA OIG Semi-annual Reports 

W-BL-07-0307-I !False Statements 

W -CC-08-0294-I 

-CC-09-0482-I 

-DL-05-0031-I 

W-IA-07-0330-I 

W-IA-07-0364-I 

Mail Fraud/Wire Fraud 

Theft/Embezzlement/ 
Conversion of 
Government Property 
or Funds 

Miscellaneous 
Employee Misconduct 

Misuse of 
uipment!Postion 

Time 

6 of6 

Conflict of Interest 

Unable to locate 
subject 

Declined by DOJ. 
SBA contract 

Declined by DOJ 

Unsubstantiated 

Administrative 



CLOSED CASES 5-1-2010 TO 9-30-2010 NOT PUBLICLY REPORTED 

CASE NUMBER ALLEGATION 1 ALLEGATION 2 ALLEGATION 3 ALLEGATION 4 ALLEGATION 5 DISPOSITION 

Theft/Embezzlement/ 
Conversion of 
Government Property Fraud in Connection 

S-DL-1 0-0280-I or Funds Identity Theft with Major Disaster Declined by DOJ * 
E-BL-06-0127-I False Statements Loan cancelled 

I 

False Claims/False 
W-BL-07-0190-I Antitrust Violations Conspiracy Entries/Overevaluation False Statements Bank Fraud Declined by DOJ 

C-BL-08-0166-I False Statements False Tax Returns Declined by DOJ 

E-OT-08-0282-I False Statements Declined by DOJ I 
I 

W-BL-09-0018-1 Money Laundering Bank Fraud Declined by DOJ ' 

Loan paid in full. No 
C-BL-07-0305-I Conspiracy False Statements Bank Fraud loss. 

Did not meet 
! 

S-DL-09-0377-1 False Statements prosecutorial threshold. 

False Statements to a ' 

E-BL-09-0085-1 False Statements Bank Civil False Claims Act Declined by DOJ 
W-IA-09-0458-1 Hatch Act Violations Oral admonishment 

Combined with case 
E-BL-06-0190-I False Statements number E-BL-10-0009-1 

Theft/Embezzlement/ 
Conversion of 

Mail Fraud/Wire Government Property 
C-DL-08-0252-I False Statements Fraud or Funds Declined by DOJ 
E-BL-10-0051-I Bank Fraud Declined by DOJ 

Theft/Embezzlement/ 
Conversion of 

Mail Fraud/Wire Government Property 
! S-DL-09-0430-1 False Statements Fraud or Funds Identity Theft Declined by DOJ 

W-CC-10-0197-I False Statements Declined by DOJ 
Lack of Due 

C-BL-1 0-0453-I Diligence by Lender Loan cancelled 
S-DL-10-0283-I False Statements Declined by DOJ ' 

W-BL-10-0317-I False Statements Bank Fraud 
--

Declined by DOJ 



* As a result of this investigation, the OIG issued an advisory memorandum concerning an SBA 
management information system. The investigation revealed that unknown parties had obtained bank 
account information by accessing the system, thus enabling the suspects to create and cash fictitious 
checks. 

The advisory memorandum recommended that SBA: 

1. Issue a software change request that would enable the program office to track the identity of any user 
who views and/or prints information from certain parts of the system; 

2. Inform program employees and contractors-without mentioning specific actions-that SBA is 
enhancing its tracking of those who use the information system; and 

3. Apply operational safeguards to all Personally Identifiable Information (PII) (such as Social Security 
numbers) contained in the information system. These safeguards will be consistent with National 
Institute of Standards and Technology (NIS T) guidance and SBA's procedures for handling and 
reporting data security incidents involving PII. 

SBA agreed to all the proposed recommendations. 



CLOSED CASES 10-1-2010 TO 3-31-2011 NOT PUBLICLY REPORTED 

W-DL-08-0310-I Declined bv DOJ 

W-DL-08-0168-I False Statements Declined bv DOJ 

W-OT-08-0108-I False Statements Mail Fraud/Wire Fraud Declined bv DOJ 

W -BL-05-0083-1 False Statements Declined by DOJ 

W-BL-07-0339-1 False Statements Declined bv DOJ 

W-BL-07-0078-1 False Statements Declined by DOJ 

W -BL-08-0233-1 Conspiracy False Statements Bank Fraud Unsubstantiated 

False Claims/False 
W -BL-07-0359-I I Entries/Overevaluation False Statements Declined bv DOJ 

I 
False Claims/False 

E-CC-09-007 4-I Entries/Overevaluation Declined 

S-DL-1 0-0239-I False Statements Unsubstantiated 

S-DL-10-0299-I False Statements Declined bv DOJ 

False Claims/False Forgery/Passing Bad Mail Fraud/Wire 
S-DL-09-0493-1 I Entries/Overevaluation Checks/Counterfitting Fraud I I Declined bv DOJ 



S-DL-06-0213-1 Declined bv DOJ 

C-BL-09-0391-I False Statements Bank Fraud Declined bv DOJ 

C-BL-09-0021-1 False Statements Declined bv DOJ 

C-BL-09-0388-I Bank Fraud Declined bv DOJ 

C-BL-07-0370-I False Statements Loan Packal!er Fraud Bank Fraud Declined bv DOJ 

W-BL-10-0241-I False Statements Declined bv DOJ 

W-BL-10-0039-1 False Statements Unsubstantiated 

E-CC-08-0287-I False Statements Declined bv DOJ 



CLOSED CASES 4-1-2011 TO 9-30-2011 NOT PUBLICLY REPORTED 

W-CC-11-0045-I False Statements I Unsubstantiated 

S-D L-08-0203-I False Claims/False Entries 

I 
Unsubstantiated 

Substantiated 
C-IA-09-0514-I Misuse of Position Personnel action 

S-D L-11-0050-I False Statements Unsubstantiated 

S-DL-10-0473-I False Statements Unsubstantiated 
S-DL-11-0186-I False Statements Unsubstantiated 

S-D L-08-0303-I False Statements I Unsubstantiated 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Securities and Exchange Commission (SEC) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 24-April-2012 
 
Released date: 01-June-2012 
 
Posted date: 04-July-2012 
 
Source of document: US Securities & Exchange Commission 

FOIA office 
100 F Street NE 
Mail Stop 2736 
Washington, DC 20549 
Email: foiapa@sec.gov 
Fax: 202-772-9337 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

mailto:foiapa@sec.gov?subject=FOIA%20Request
http://www.governmentattic.org/6docs/GrassleyCoburn.htm


Office af lOlA Services 

UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

SIAION PLACE 
100 f SIREEI, NE 

WASHING ION, DC 20549-2736 

June 1, 2012 

Re: Freedom of Information Act (FOIA), 5 U.S.C. § 552 
Request No. 12-06682-FOIA 

This is our final response to your request dated April 
24, 2012 for a copy of each bi-annual response to Senators 
Grassley and Coburn regarding their April 8, 2010 request 
to the SEC Office of Inspector General to provide a summary 
of non-public management advisories and closed 
investigations. 

Access is granted in full to the attached 
correspondence, comprised of seven (7) pages. If you have 
any questions, please contact me by email at 
sifordm@sec . gov or by telephone at (202) 551-7201. If you 
cannot reach me please contact Mr. John J. Livornese by 
calling (202) 551-7900 or by sending an e-mail to 
foiapa@sec. gov. 

Enclosure 

Sincerely, 

Mark P. Siford 
Office of FOIA Services 
Attorney Advisor 



UNITED STATES 

SEC U R ITIES AN D E XC H A NGE COM MISSION 
WASHINGTON, D.C. 20549 

OFFICE OF THE 

INSPECTOR GENERAL 

December 21 , 2011 

The Honorable Charles E. Grassley, Ranking Member 
United States Senate Committee on the Judiciary 
135 Hart Senate Office Building 
Washington, D.C. 20510 

The Honorable Tom Coburn, Ranking Member 
Permanent Subcommittee on Investigations 
United States Senate Committee on Homeland Security and Governmental Affairs 
172 Russell Senate Office Building 
Washington, D.C. 20510 

Re: Requested Biannual Reports on Closed Investigations, Evaluations and 
Audits 

Dear Senators Grassley and Coburn: 

In your letter of April 8, 2010, you requested that I provide you with biannual 
reports on all closed investigations, evaluations, and audits conducted by the Securities 
and Exchange Commission (SEC) Office of Inspector General (OIG). As I previously 
advised you, the SEC OIG describes the results of its closed investigations, evaluations 
and audits in its Semiannual Reports to Congress. Enclosed is a copy of our Semiannual 
Report to Congress for the period from April I, 20 11 to September 30, 20 l I . This 
Report is also available on our website at http://www.sec-oig.gov/Semiannual/ 
Semiannua!Reports.html. 

Please let me know if you have any questions or if you require any additional 
information. 

Enclosure 

Sincerely, 

/:~/~ 
H. David Kotz 
Inspector General 



UNIT ED S T A T ES 

S E C URITIES A ND EXC H A N GE CO MMI SS ION 

W ASHIN GTON, D.C. 20549 

OFFICE OF 

INSPECTOR GENERAL 

Via First-Class Mail and Electronic Mail 

June l , 2010 

The Honorable Charles E. Grass ley, Ranking Member 
United States Senate Committee on Finance 
135 Hart Senate Building 
Washington, D.C. 20510-6200 

The Honorable Tom Coburn, Ranking Member 
Permanent Subcommittee on Investigations 
United States Senate Committee on Homeland Security and Governmental Affairs 
193 Russell Senate Office Building 
Washington, D.C. 20510 

Re: April 8, 20 I 0 Letter Request ing Office of Inspector General 
Information 

Dear Senators Grassley and Coburn: 

Thank you for your April 8, 20 10 letter requesting information rrom the Securities 
and Exchange Commission (SEC) Office of Inspector General (OIG). Specifically, your 
letter requested information to be provided by June 15, 20 I 0, concerning (1) any 
instances when the agency resisted and/or objected to oversight activities and/or 
restricted our access to information from October I, 2008 to April 8, 20 I 0; and (2) all 
closed investigations, aud its and evaluations conducted by the SEC OIG that were not 
disclosed to the public for the period of January I, 2009 through April 30, 20 I 0. You 
also requested that you be notified immediately if any federal official threatens and/or 
otherwise attempts to impede the SEC OIG's ability to communicate with Congress. 
Finally, you requested a courtesy copy of our reply to the request of the Ranking Member 
of the House Committee on Oversight and Government Reform for information on 
outstanding recommendations that have not been fully implemented. 

In response to your first request, please be advised that the SEC OIG ha5 no 
instances to report for the period from October I, 2008 to April 8, 20 I 0, in which the 
SEC resisted and/or objected to oversight activities and/or restricted our access to 
information. Should any such instances arise, we will notify you immediate ly. 

Regarding your second request, the SEC OJG places a great deal of importance on 
transparency and strives to keep the Congress and the public in formed of our significant 
activities. As a consequence, our Semiannual Reports to Congress describe all 



The Honorable Charles E. Grassley, Ranking Member 
The Honorable Tom Coburn, Ranking Member 
June 1, 2010 
Page2of2 

investigations, audits and evaluations conducted by the Office during the reporting 
period, as well as all other matters of interest that occurred during the period. In addition, 
all audit and evaluation reports, investigative memoranda and management alerts are 
posted to the OIG's website, www.sec-oig.gov. The website also contains links to OIG 
investigative reports that the SEC has posted in redacted form pursuant to the Freedom of 
Information Act. 

Specifically, the investigations, audits and evaluations conducted by the SEC OIG 
for the period from January 1, 2009 through March 31, 2010 are summarized in the 
OIG's Semiannual Reports to Congress for the periods from October 1, 2008 to March 
31, 2009; April I, 2009 to September 30, 2009; and October 1, 2009 to March 31, 2010. 
These reports are available on the OIG's website at http://www.sec­
oig.gov/SemiannuaVSemiannuaiReports.html. The OIG did not issue any investigation, 
audit or evaluation reports between March 31, 2010 and April30, 2010, although we 
worked on a number of matters that are described in the Semiannual Report to Congress 
for the period from October 1, 2009 to March 31, 201 0, under Pending Audits and 
Evaluations and Pending Investigations. 

With respect to your third request, the SEC OIG has experienced no situations 
where a federal official has threatened or otherwise attempted to impede the SEC OIG's 
ability to communicate with Congress. However, should such a situation occur, we will 
advise you immediately. 

Finally, we are enclosing a copy of our April 14, 2010 letter to the Honorable 
Darrell Issa, Ranking Member, U.S. House of Representatives Committee on Oversight 
and Government Reform, providing information on open SEC OIG recommendations. 

If you have any questions or would like any further information about these 
matters, please contact me at 202-551-6037. 

Enclosure 

Sincerely, 

11.9~~fw5t 
H. David Kotz 
Inspector General 



•. 

Of'f'ICE 0, 
INSPECTOR GENERAL 

UNITED STATES 

SECURITIES AND EXCHANGE COMMIS.SION 
WASHINGTON, D.C. 20549 

April14,2010 

Via Faclimlle and First Class Man 

The Honorable Darrell Issa 
Ranking Member 
Committee on Oversight ancl Government Reform 
U.S. House of Representatives 
2157 Rayburn House Office Building 
·washington, D.C. 20515-6143 

.. Re: March 24, 2010 Letter Requesting Updated information o~ Open 
Inspector General RecommendationS· 

Dear Congressman l~sa: 

Thank you for your letter dated March24, 2010, in which you requested certafu 
updated information concerning the Securities and Excqange Cpmmission {SEC) Office 

. oflnspector General's (OIG's) Qpen and unimplemented recomm~nda~ons, as well as my 
. suggestions for legislative improvemen~ to the .Inspector. General Act of 1978 (IG Act), 
or the Inspector General Reform Act of2008 {Reform Act). 

The following information is· provided in response to. your request for iriformation 
. about the SEC OIG's open and unimplemented recommendations: 

1. The number of open and unimplem~nted SEC 010 recomm~ndations as of 
April I, 2010, is 230. 

2. The 'open and ·unimplemented SEC 010 recommendations that ·have an· 
estimated cost savings associated with them.are summarized in the 
enclosed Table 1. 

3. The recommendations thai the SEC 010 believes are the thiee most 
important open and unimplemented recommendations are summarized in 
the enclosed Table 2. 

4. The number of recommendations that the SEC OIG deemed accepted and 
implemented by the agency during the time period from Janwiry 5, 2009 
to April!, 2010, is 194. 



.. 
The Honorable Darrell Issa 
Aprill4, 2010 

· Page2of2 

. In respons~ to your request for iny suggestions for improvements to the IG Act or 
the Refonn Act, I respectfully refer you to my testimony before the Subco.tniilittee on 
Government Management, Organization and Procurement of the U.S. House of 
Representatives Committee on Oversight and Government Refonn on March 25, 2009·, 

· .which can be found at http://www.secolg.gov/Testimonv/H.%20Davld%20Kotz%20Testimony 
%20Marcb%2025.%202009.pdf. In that testimony, I suggested certain improvements that I 
believe would strengthen the Inspectors General and'assist them in carrying out their 

· critical work. These.measures include additional appropriations directed to Offi~s of · 
'Inspector General; enhanced audit, investigative and personnel authorities for Inspectors 
General; and a re.quirement that agencles take action tO address deficiencies iden1ified by 
an Irispector General audit or investigation, or to certify to the appropriate Committees of 
~ongress that no actio~ is necessary or appropriate, within a &Pecified time frame. 

· If you have any questions abo.ut the .information provided above and_ in the 
attached tables, or if you require any additional infonn~tion, please do not hesitate to 

· con~t.meat (202) 551·6037. · 

.. · S~ly, · 

/:!~~ H. David Kotz 
Inspector General 

Enclosures· 



Tables Accompanying Securities and Exchange Commission 
Office of Inspector General's Response to Congressman Darrelllssa, dated April14, 2010 

Table 1: SEC OIG Open Recommendations With Estimated Cost Savings as of April1, 2010 

Management and 
Oversight of 
Interagency Acquisition 
Agreements at the 
SEC, Report No. 460 

March 26; 
201.0 

Recommendation No. 9 - The Office of Acquisitions 
shouid take action to close the interag·ency acquisitions 
we identified for which the period of performance expired 
and <feobligate the approximately $6.9 million in unused 
funds that remain -on the interagency acq~.:~isitions, in 
accordance with the appropriate close-out procedures. 

$6,945,831 

Table 2: SEC ~IG Three _Most Important Open and Unimplemented Recommendations as of April1, ~010 

~epjlrt:Ti~l.e; ·Number :. . ~ .. ·:.,. >· .. :J .::{-g-4'!C,9,~m:endati.oj) ;; .. ; .. .. ·;:.' . ."::, .. :::· , ."Si' · ·_-~-~~l ~ ~~~ltifmeh:Q~ftcn;1' . p..--i,t.:. ·r.:.~y~P.~ans. to . 
, ~::l I , , , ,..., o o , ~· I ·6'~ j ' '"..('f,:'= ''o ' • ' . , , o • ' f. . .. o • I CO oS ~,..... l _,. • ; ~;¢~ • ' ·0 .... .,. .;c--:t; '\ Z'!'~. ,, {f/ ,,, '" · I • ,.,.;.'r':.'"f •• • •o ' ··~~ ... • o 

an·cr.(q>.~atEf ~·:' : ....... ',: · ·~.·:~ .. ::~~~ft)~i; ·· :·~F~ . .;·~~-~~~~*~ ·. A~-~~~t?~'i.~~~~~~t:~-rj:~~:~;~~~:Y<-: .. l~.::::·. ~;~.[~~-:~:~~·~,~~ .:··· .. ~:·~~ .-~~l :~_,Jf~pte~t .. 
.. · -:." o o ~i-- -·:" •·. ' ~·:~· ·_.,~:~~~1E~- :.""• ~~::f..;'/:•;";~~l.'"'.; ~ {.l,~~~~~·~x..:~~~;,g ~ .. ~/ ~~-: t r~~,· :/~.;;~a ~::'!'fi~ ... ~~ ••~"' .: L\ a~ ' i. :-.r::::_·~j~ ~-~~ .. ::-_• 0

: ~-:~ • .- 0 ~-. 
Review and Analysis of Recommendation No.3- The Office of Management concurred with N/A Yes 
OCIE Examinations of Compliance Inspections and. Examinations the recOmmendation. A 
Bernard L. Madoff (OCIE} should establish a protocol that corrective action plan was 
Investment Securities, explains how to identify red flags and potential provided to the OIG, and 
LLC, Report No. 468, violations of securities law based on an implementat!on is pending. 
September 29, 2009 evaluatioh of information found in news reports 

and relevant industry sources. The protocol 
should also determine how decisions on 
whether to initiate cause examinations are 
made and by whom, set a reasonable time 
frame for evaluation (i.e., 90 days) of the 
search results and provide notification to OCIE 
mana ement when su.ch time has ex ired. 

1 



Tables Accompanying securities and Exchange Commission . 
Office of lnspectOr·~eneral's Response to Congressman Darrelllssa, dated April14, 2Q10 

' . 

Program ImprovementS Reeommenclation No. _15 -The Division of Enforcement Management concurred with N/A Yes 
Needed Within the SEC's should put in place policies and ·procedures or tn:ijning · · the recommendation. A . 
Division of Enforcement, mechanisms to ensure staff have an understanqing ·of ,· .eotrectiVe action plan was 
Report No. 46!, what typ~ of infonnation should be validated during _provided to.the OIG, and 
September 29; 2009 investigations with independent parties,. such as the . . implementation is pending. 

Rnanc;;lat ·Industry Regulatory Authority; Depository· . 
Trust Cdmpany, and Chicago· Board Options Exchange. 

Practices Related to Recommendation No. 1 • The Division of Enforcement Management did not concur N/A No 
Naked Sho~t Selling should ·develop writte~ in-depth triage analysis steps for · with the-recommendation. 
Complaints and Referrals, · naked short selling cemplaints, as it has for complaints 
Report No. 450, March ·18~ . involving other types of securitieS law viofatiQns, such as 
2009 . spam-driven manipulations and insider trading. 

2· 



 



 
 
 
 
 
 

 
 
 
 
 

Description of document: Social Security Administration (SSA) records provided to 
Senator Charles E. Grassley and Senator Tom Coburn 
concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 

 
Requested: 14-April-2012 
 
Released date: 09-July-2012 
 
Posted date: 23-July-2012 
 
Source of document: Freedom of Information Act Request 

Social Security Administration 
Office of Privacy and Disclosure 
617 Altmeyer Building 
6401 Security Boulevard 
Baltimore, Maryland 21235 
Fax: (410) 966-0869 

 
Note: This is one of several files on the same subject for various 

agencies available on governmentattic.org.   See: 
http://www.governmentattic.org/6docs/GrassleyCoburn.htm 

 
 
 
The governmentattic.org web site (“the site”) is noncommercial and free to the public.  The site and materials 
made available on the site, such as this file, are for reference only.  The governmentattic.org web site and its 
principals have made every effort to make this information as complete and as accurate as possible, however, 
there may be mistakes and omissions, both typographical and in content.  The governmentattic.org web site and 
its principals shall have neither liability nor responsibility to any person or entity with respect to any loss or 
damage caused, or alleged to have been caused, directly or indirectly, by the information provided on the 
governmentattic.org web site or in this file.  The public records published on the site were obtained from 
government agencies using proper legal channels.  Each document is identified as to the source.  Any concerns 
about the contents of the site should be directed to the agency originating the document in question.  
GovernmentAttic.org is not responsible for the contents of documents published on the website. 

http://www.governmentattic.org/6docs/GrassleyCoburn.htm


Refer to: 
S9H: AI2126 July 9, 2012 

This is in response to your April14, 2012 Freedom oflnformation Act (FOIA) request 
for a copy of each biannual response to Senators Grassley and Coburn regarding their 
April 8, 20 1 0 request for summaries of the Social Security Administration Office of the 
Inspector General's non-public management advisories and closed investigations. 

I am enclosing 26 pages of material responsive to your request. I am withholding 
portions of six pages pursuant to FOIA Exemption 5 (5 U.S.C. §552 (b)(5)). FOIA 
Exemption 5 protects advice, opinions, recommendations, predecisional discussion, and 
evaluative remarks that are part of the government decision-making process. Release of 
such predecisional advisory communications would harm the quality of agency decision­
making and the policy of encouraging frank, open discussion among agency personnel 
before making a decision. 

If you disagree with this decision, you may appeal it. Mail the appeal within 30 days 
after you receive this letter to the Executive Director for the Office of Privacy and 
Disclosure, Social Security Administration, 617 Altmeyer Building, 640 1 Security 
Boulevard, Baltimore, Maryland 21235. Mark the envelope "Freedom of Information 
Appeal." 

Sincerely, 

if"';fr:L.fl~ 
Mary Ann Zimmerman 
Acting Freedom of Information Officer 

Enclosures 



The Honorable Tom Coburn 
United States Senator 
Washington, DC 20510 

Dear Senator Coburn, 

SOCIAL SECURITY 

June 15,2010 

This is in response to your letter, signed jointly with Senator Grassley, dated AprilS, 2010. In 
that letter, you made three requests of the Social Security Administration's Office of Inspector 
General (SSA-OIG). Our response to each of these three requests is below. 

First, you asked that we identify all instances from October 1, 2008 to the present in which SSA 
has resisted and/or objected to our oversight activities and/or has restricted our access to 
information. While a degree of tension is inherent in the job of an Inspector General, I am 
pleased to report that my relationship with the Commissioner of Social Security and his staff is 
one of mutual respect and cooperation. The only incident in which information we requested 
from the agency was delayed was in the course of our audit work concerning the replacement of 
the National Computer Center. While the majority of the documents we requested were 
provided without delay, certain records, including a report prepared by a contractor, were not 
provided until after a delay of several months. 

In addition, we have encountered delays in audit and investigative work, and have even rejected 
or abandoned audit and investigative projects due to delays occasioned by the Computer 
Matching and Privacy Protection Act (CMPPA) and the agency's implementation thereof. The 
nature of our program work is such that computerized matches of data are critical to our mission. 
The requirements of the CMPPA hinder these efforts, and delays and obstacles encountered in 
obtaining the agency's cooperation in executing computer matching agreements has on occasion 
made a difficult situation even more frustrating. It is my understanding that the Council of 
Inspectors General on Integrity and Efficiency is seeking a legislative exemption from many of 
the CMPPA's requirements for Inspectors General, and I strongly support that effort. 

Second, you requested that I provide you with information pertaining to closed audits, 
evaluations, and investigations that were not made available to the public for the period January 
1, 2009 through April30, 2010. With respect to audits and evaluations, the following reviews 
were issued as "limited distribution" reports during this timeframe. I would note that while the 
reports themselves were not made available, the titles, issue dates, and summaries are posted on 
our website in an effort to be as transparent as possible: 

SOCIAL SECURITY ADMINISTRATION BALTIMORE MD 21235-0001 
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Costs Claimed by the Virginia Commonwealth University Contract 
A-15-09-29064 Number SS00-04-60097 1/5/2009 

The Social Security Administration's Ability to Address Future 
A-44-09-19098 Processing Requirements 3/16/2009 

Physical Security at the Office of Disability Adjudication and Review's 
A-12-08-18072 HeadQuarters Building 3/26/2009 

Access to Personally Identifiable Information Available in the 
A-07 -09-19059 LexisNexis Total Research System 5/29/2009 . 
A-14-09-29139 Social Security Administration's Disaster Recovery Process 6/5/2009 
A-08-09-191 07 Myers lnvestiaative and Security Services Contract 8/17/2009 

Costs Claimed by the Association of University Centers on Disabilities' 
A-15-09-29121 Termination and Final Closeout of Contract Number SS00-06-60074 9/2/2009 

Management Advisory Report: Defense Contract Audit Agency Report 
on Mathematica Policy Research, Incorporated's Termination 

A-15-09-29176 Settlement Proposal for Contract Number SSOO.QG-60084 9/23/2009 
The Social Security Administration's Use of Site Selection Industry 

A-14-1 0-21 043 Best Practices for its New Data Center 4/12/2010 
Congressional Response Report: The Social Security Administration's 

A-14-10-21095 Data Center Alternatives 4/12/2010 

With respect to investigations, the SSA-OIG closed 3,740 criminal investigations during the last 
semiannual reporting period ( 10/1/09- 3/31/1 0). Approximately half of these resulted in no public­
record event, such as a criminal conviction. Although we would be pleased to provide you with 
information about all non-public-record cases, discussions with your staff suggested that you are 
interested primarily in meritorious cases that were declined for Federal prosecution. 

The SSA-OIG is unique in the IG community in several respects. Among these is that the nature of 
individual Social Security benefits is such that we complete many criminal investigations that do not meet 
the monetary thresholds of Offices of lJ .S. Attorneys. This apparent negative, however, becomes a 
positive due to a second unique aspect of this OIG; the availability of many remedies beyond Federal 
criminal prosecution. Many of our investigations that are declined federally are instead prosecuted at the 
State level, where we enjoy an outstanding working relationship with prosecutors across the country. 
When this remedy is not available, cases can be referred to our own Office of Counsel, which administers 
SSA 's Civil Monetary Penalty program, imposing substantial financial penalties on those proven through 
our investigations to have defrauded SSA. Finally, when even this remedy is unavailable, SSA 
administers an administrative sanctions program, through which those who defraud the Agency's benefit 
programs are declared ineligible for benefits for a set period oftime. 

Through these myriad approaches, the SSA-OIG has, in its short history, learned to work with the 
limitations inherent in a Federal criminal system that has limited resources. We would be happy to 

provide additional information on our federally declined cases upon your request. I wanted, however, to 
first make you aware that while we would be pleased to see all of our cases go to Federal prosecution, we 
have many viable alternatives that render Federal declination less problematic than it may be for other 
Offices of Inspector General. 
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Third, you asked whether any Federal official has ever interfered with this office's ability to communicate 
with Congress about our budget or any other issue. This has never occurred. 

Finally, you requested a copy of my earlier correspondence to Representative lssa. A copy of that 
correspondence is enclosed. 

I trust this is responsive to your concerns, but should you have any questions, please feel free to contact 
me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for External Relations, at 
( 41 0) 965-7178. An identical copy of this letter is being provided to Senator Charles Grass ley. 

Enclosure 

Sincerely, 

s 
Patrick P. O'Carroll, Jr. 
Inspector General 
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SOCIAL SECURITY 

The Honorable Charles E. Grassley 
United States Senator 
Washington, DC 2051 0 

Dear Senator Grassley, 

June 15,2010 

This is in response to your letter, signed jointly with Senator Coburn, dated April 8, 2010. In 
that letter, you made three requests of the Social Security Administration's Office oflnspector 
General (SSA-OIG). Our response to each of these three requests is below. 

First, you asked that we identify all instances from October 1, 2008 to the present in which SSA 
has resisted and/or objected to our oversight activities and/or has restricted our access to 
information. While a degree of tension is inherent in the job of an Inspector General, I am 
pleased to report that my relationship with the Commissioner of Social Security and his staff is 
one of mutual respect and cooperation. The only incident in which information we requested 
from the agency was delayed was in the course of our audit work concerning the replacement of 
the National Computer Center. While the majority of the documents we requested were 
provided without delay, certain records, including a report prepared by a contractor, were not 
provided until after a delay of several months. 

In addition, we have encountered delays in audit and investigative work, and have even rejected 
or abandoned audit and investigative projects due to delays occasioned by the Computer 
Matching and Privacy Protection Act (CMPPA) and the agency's implementation thereof. The 
nature of our program work is such that computerized matches of data are critical to our mission. 
The requirements of the CMPP A hinder these efforts, and delays and obstacles encountered in 
obtaining the agency's cooperation in executing computer matching agreements has on occasion 
made a difficult situation even more frustrating. It is my understanding that the Council of 
Inspectors General on Integrity and Efficiency is seeking a legislative exemption from many of 
the CMPP A's requirements for Inspectors General, and I strongly support that effort. 

Second, you requested that I provide you with infonnation pertaining to closed audits, 
evaluations, and investigations that were not made available to the public for the period January 
I, 2009 through April 30, 2010. With respect to audits and evaluations, the following reviews 
were issued as "limited distribution" reports during this timeframe. I would note that while the 
reports themselves were not made available, the titles, issue dates, and summaries are posted on 
our website in an effort to be as transparent as possible: 

SOCIAL SECURITY ADMINISTRATION BALTIMORE MD 21235-0001 
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With respect to investigations, the SSA-OIG closed 3, 740 criminal investigations during the last 
semiannual reporting period ( 1011/09- 3/31/10). Approximately half of these resulted in no public­
record event, such as a criminal conviction. Although we would be pleased to provide you with 
information about all non-public-record cases, discussions with your staff suggested that you are 
interested primarily in meritorious cases that were declined for Federal prosecution. 

The SSA-OIG is unique in the IG community in several respects. Among these is that the nature of 
individual Social Security benefits is such that we complete many criminal investigations that do not meet 
the monetary thresholds of Offices of U.S. Attorneys. This apparent negative, however, becomes a 
positive due to a second unique aspect of this OlG; the availability of many remedies beyond Federal 
criminal prosecution. Many of our investigations that are declined federally are instead prosecuted at the 
State level, where we enjoy an outstanding working relationship with prosecutors across the country. 
When this remedy is not available, cases can be referred to our own Office of Counsel, which administers 
SSA' s Civil Monetary Penalty program, imposing substantial financial penalties on those proven through 
our investigations to have defrauded SSA. Finally, when even this remedy is unavailable, SSA 
administers an administrative sanctions program, through which those who defraud the Agency's benefit 
programs are declared ineligible for benefits for a set period of time. 

Through these myriad approaches, the SSA-OIG has, in its short history, learned to work with the 
limitations inherent in a Federal criminal system that has limited resources. We would be happy to 
provide additional information on our federally declined cases upon your request. I wanted, however, to 
first make you aware that while we would be pleased to see all of our cases go to Federal prosecution, we 
have many viable alternatives that render Federal declination less problematic than it may be for other 
Offices of Inspector General. 
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Third, you asked whether any Federal official has ever interfered with this office's ability to communicate 
with Congress about our budget or any other issue. This has never occurred. 

Finally, you requested a copy of my earlier correspondence to Representative lssa. A copy of that 
correspondence is enclosed. 

I trust this is responsive to your concerns, but should you have any questions, please feel free to contact 
me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for External Relations, at 
( 41 0) 965-7178. An identical copy of this letter is being provided to Senator Tom Coburn. 

Enclosure 

Sincerely, 

s 
Patrick P. O'Carroll, Jr. 
Inspector General 



The Honorable Tom Coburn 
United States Senate 
Washington, D.C. 20510 

Dear Senator Coburn: 

SOCIAL SECURITY 
()ft'icc ofllu~ Jnlif)HC\I)J' ({f'flCral 

January 6. 2011 

This is further to your letter, signed jointly with Senator Grassley, dated April 8, 2010. In that 
letter, you made three requests of the Social Security Administration's (SSA) Office of the 
Inspector General (OIG), and asked that this office provide biannual updates. Our response to 
each of your three requests for the six-month period just completed is below. 

First, you asked that we identify an instances in which SSA has resisted and/or objected to our 
oversight activities and/or has restricted our access to information. Tilere have been no such 
instances related to any audit, evaluation, or investigation. The concerns I expressed in my June 
15, 2010 response to your original requesr, however, pertaining to delays occasioned by the 
Computer Matching and Privacy Protection Act (CMPPA). remain. Further, SSA has recently 
opined that the SSA OIG lacks the authority to independently sign or enter into Computer 
Matching Agreements. I continue to support the Council of Inspectors General on Integrity and 
Efficiency's efforts to obtain a legislative exemption from many of the CMPPA's requirements 
for Inspectors General. 

Second, you requested that I provide you with information pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For the period May 1. 
2010 through September 30,2010 (the close of our f)Ctniannua1 reporting period) the following 
reviews were issued as "limited distribution" reports during this timeframe. I would note that 
while the reports themselves were not made available, the titles, issue dates, and summaries arc 
posted on our website in an effort to be as transparent as possible: 

SOCIAl SECURITY ADMINISTRATION BALTIMORE, MD 212:15-0001 
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Limited Distribution Reports ! 
Issued May 1, 2010 to September 30, 2010 I 

i 

CIN Report Title Report Issued 
IA-14-10-20170 !The Social Security Administration's Response to 8/27/2010 

Congressional Inquiry Concerning New Data Center 
Site Selection -

A-14-10-201 16 The Social Security Administration's Disaster 8/13/2010 
Preparedness 

A-14-10-301 10 The Social Security Administration's Second Support 7/22/2010 
'Center Disaster Recovery Capability 

A-15-10-21088 CESSI, Division of Axiom Resource Management, 7/16/2010 I 
Inc., Indirect Cost Rate Proposals for Fiscal Years 
2007 and 2008 I 

With respect to investigations. the SSA OIG closed 3,373 criminal investigations during the last 
semiannual reporting period (April I. 2010 through September 30, 20l0). Approximately half of 
these resulted in no public-record event, such as a criminal <.:onviction. Although we would be 
pleased to provide you with information about all non-puhlic-record cases, discussions with your 
staff several months ago suggested that you are interested primarily in meritorious cases that 
were declined for Federal prosecution. As I explained in my June 15, 2010 response to your 
original request, these declinations are not inconsistent with our mandate to oversee SSA's 
programs and operations by preventing and detecting fraud, waste, and abuse. Many of our 
investigations have limited appeal for criminal prosecution, but still result in savings to SSA 
programs, and have a deterrent effect on those who would attempt to defraud these critical 
programs. 

Third, you asked whether any Federal official has ever interfered with this office's ability to 
conununicate with Congress about our budget or any other issue. This has never occurred. 

1 trust this is responsive to your concerns, but should you have any questions, please feel free to 
contact me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for 
External Relations. at (410) 965-7178. An identical copy of this letter is being provided to 
Senator Charles Grass ley. 

Si~6~ 
Patrick P. O'Carroll, Jr. 
Inspector General 
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SQCIAL SECURITY 
Office of thn Inspeetor· General 

The Honorable Charles E. Grassley 
United States Senate 
Washington, D.C. 20510 

Dear Senator Grassley: 

January 6, 20 II 

This is further to your letter, signed jointly with Senator Coburn, dated April 8, 20 I 0. In that 
letter, you made three requests of the Social Security Administration's (SSA) Office of the 
Inspector General (OIG), and asked that this office provide biannual updates. Our response to 
each of your three requests for the six-month period just completed is below. 

First, you asked that we identify all instances in which SSA has resisted and/or objected to our 
oversight activities and/or has restricted our access to information. There have been no such 
instances related to any audit, evaluation, or investigation. The concerns I expressed in my June 
15, 2010 response to your original request, however, pertaining to delays occasioned by the 
Computer Matching and Privacy Protection Act (CMPPA), remain. Further, SSA has recently 
opined that the SSA OIG lacks the authority to independently sign or enter into Computer 
Matching Agreements. I continue to support the Council of Inspectors General on Integrity and 
Efficiency's efforts to obtain a legislative exemption from many of the CMPPA's requirements 
for Inspectors General. 

Second, you requested that I provide you with information pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For the period May I, 
2010 through September 30, 2010 (the close of our semiannual reporting period) the following 
reviews were issued as "limited distribution" reports during this timeframe. I would note that 
while the reports themselves were not made available, the titles, issue dates, and summaries are 
posted on our website in an effort to be as transparent as possible: · 

SOCIAL SECURITY ADMINISTRATION BALTIMORE, MD 21235-0001 
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Limited Distribution Reports 
Issued May 1, 2010 to September 30,2010 

CIN Report Title Report Issued 
A-14-10-20170 The Social Security Administration's Response to 8127/2010 

Congressional Inquiry Concerning New Data Center 
Site Selection 

A-14-10-20116 h"he Social Security Administration's Disaster 8/1312010 
Preparedness 

A-14-10-30110 !The Social Security Administration's Second Support 7/22/2010 
Center Disaster Recovery Capability 

A-15-10-21088 CESSI, Division of Axiom Resource Management, 7/1612010 
Inc., Indirect Cost Rate Proposals for Fiscal Years 
2007 and 2008 

With respect to investigations, the SSA OIG cJosed 3,373 criminal investigations during the last 
semiannual reporting period (Aprill, 2010 through September 30, 2010). Approximately half of 
these resulted in no public-record event, such as a criminal conviction. Although we would be 
pleased to provide you with information about all non-public-record cases, discussions with your 
staff several months ago suggested that you are interested primarily in meritorious cases that 
were declined for Federal prosecution. As I explained in my June 15, 2010 response to your 
original request, these declinations are not inconsistent with our mandate to oversee SSA's 
programs and operations by preventing and detecting fraud, waste, and abuse. Many of our 
investigations have limited appeal for criminal prosecution, but still result in savings to SSA 
programs, and have a deterrent effect on those who would attempt to defraud these critical 
programs. 

Third, you asked whether any Federal official has ever interfered with this office's ability to 
communicate with Congress about our budget or any other issue. This has never occurred. 

I trust this is responsive to your concerns, but should you have any questions, please feel free to 
contact me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for 
External Relations, at ( 41 0) 965-7178. An identical copy of this letter is being provided to 
Senator Tom Coburn. 

Sincerely, 

s 
Patrick P. O'Carroll, Jr. 
Inspector General 
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SOCIAL SECURITY 
Office ofthe Inspector General 

The Honorable Tom Coburn, M.D. 
United States Senator 
Washington, D.C. 20510 

Dear Senator Coburn, 

June 1, 2011 

This is further to your letter, signed jointly with Senator Grassley, dated April 8, 2010. In that 
letter, you made three requests of the Social Security Administration's (SSA) Office of Inspector 
General (OIG), and asked that we continue to provide this information on an ongoing, 
semiannual basis. Our response to each of the three requests for the period October 1, 20 I 0 
through March 31, 2011 is below. 

First, you asked that we identify all instances in which SSA has resisted and/or objected to our 
oversight activities and/or has restricted our access to infonnation. This OIG's relationship with 
the Commissioner of Social Security and his staff continues to be cooperative and productive. 
Therefore, there have been no incidents of resistance and/or objection during this period. 

As I reported in my letter to you dated June 15, 2010, however, we continue to encounter delays 
in audit and investigative work due to the operation of the Computer Matching and Privacy 
Protection Act (CMPPA). We continue to advocate for a legislative solution to this issue in the 
form of an exemption for this office, or for all Inspectors General. 

Second, you requested that I provide you with information pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For the period 
October 1, 2010 through March 31, 2011, we had one closed audit not made available to the 
public: 
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SOCIAL SECURITY ADMINISTRATION BALTIMORE. MD 21235-0001 
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Further, with respect to audits and evaluations, the following reviews were issued as "limited 
distribution" reports during this timeframe. I would note that while the reports themselves were 
not made available to the public, the titles, issue dates, and summaries are posted on our website 
in an effort to be as transparent as possible: · 
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Congressional Response Report: The Social Security Administration's 
A-14-11-21138 Disaster Recovery Capabilities (Limited Distribution) 1111/201 0 

The Social Security Administration's New Data Center Site 
A-14-10·20184 Alternatives (Limited Distribution) 2/10/2011 

Follow-up: Personally Identifiable Information Made Available to the 
A-()6-10-20173 Public Via the Death Master File (Limited Distribution) 3131/2011 

With respect to investigations, the SSA OIG closed 3,358 criminal investigations during this 
period (October 1, 2010-March 31, 2011). Approximately half of these resulted in no public­
record event, such as a criminal conviction. Although we would be pleased to provide you with 
information about all non-public-record cases, discussions with your staff last year suggested 
that you are interested primarily in meritorious cases that were declined for Federal prosecution. 

As I explained last year, the SSA OIG is unique in the IG community in several respects. 
Among these is that the nature of individual Social Security benefits is such that we complete 
many criminal investigations that do not meet the monetary thresholds of Offices of U.S. 
Attorneys. This apparent negative, however, becomes a positive due to a second unique aspect 
of this OlG; the availability of many remedies beyond Federal criminal prosecution. Many of 
our investigations that are declined federally are instead prosecuted at the State level, where we 
enjoy an outstanding working relationship with prosecutors across the country. When this 
remedy is not available, cases can be referred to our own Office of Counsel, which administers 
SSA' s Ci vii Monetary Penalty program, imposing substantial financial penalties on those proven 
through our investigations to have defrauded SSA. Finally, when even this remedy is 
unavailable, SSA administers an administrative sanctions program, through which those who 
defraud the Agency's benefit programs are declared ineligible for benefits for a set period of 
time. 

Through these myriad approaches, the SSA OIG has, in its short history, learned to work with 
the limitations inherent in a Federal criminal system that has limited resources. We would be 
happy to provide additional information on our federally declined cases upon your request. I 
wanted, however, to first make you aware that while we would be pleased to see all of our cases 
go to Federal prosecution, we have many viable alternatives that render Federal declination less 
problematic than it may be for other Offices of Inspector General. 

Third, you asked whether any Federal official has interfered with this office's ability to 
communicate with Congress about our budget or any other issue. This has not occurred. 



Page Three- The Honorable Tom Coburn, M.D. 

I trust this is responsive to your .concerns, but should you have any questions, please feel free to 
contact me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for 
External Relations, at (410) 965-7178. An identical copy of this letter is being provided to 
Senator Charles Grassley. 

Sincerely, 

~(/>~·· 
Patrick P. O'Carroll, Jr. 
Inspector General 
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SOCIAL SECURITY 
Office of the Inspector General 

The Honorable Charles E. Grassley 
United States Senator 
Washington, D.C. 20510 

Dear Senator Grassley, 

June I, 2011 

This is further to your letter, signed jointly with Senator Coburn, dated AprilS, 2010. In that 
letter, you made three requests of the Social Security Administration's (SSA) Office of Inspector 
General (OIG), and asked that we continue to provide this information on an ongoing, 
semiannual basis. Our response to each of the three requests for the period October 1, 2010 
through March 31. 2011 is below. 

First, you asked that we identify all instances in which SSA has resisted and/or objected to our 
oversight activities and/or has restricted our access to information. This OIG's relationship with 
the Commissioner of Social Security and his staff continues to be coopemtive and productive. 
Therefore, there have been no incidents of resistance andlor objection during this period. 

As I reported in my letter to you dated June 15, 2010, however, we continue to encounter delays 
in audit and investigative work due to the operation of the Computer Matching and Privacy 
Protection Act (CMPPA). We continue to advocate for a legislative solution to this issue in the 
form of an exemption for this office, or for all Inspectors General. 

Second, you requested that I provide you with information pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For the period 
October 1, 2010 through March 31, 2011, we had one dosed audit not made available to the 
public: 

SOCIAL SECURITY ADMINISTRATION BALTIMORE, MD 21235-0001 
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Further, with respect to audits and evaluations, the fo11owing reviews were issued as "limited 
distribution" reports during this timeframe. I would note that while the reports themselves were 
not made available to the public, the titles, issue dates, and summaries are posted on our website 
in an effort to be as transparent as possible: 

'.- ·. ~ .\~~~<:~L:.;~ (~~:fi'·:~::;~i~¥.~~~'6~~(::: /.-_:Be rt-1-nte:- ::_:.: , _ -- - -: ·- ''"- . lfji~{L: 
Congressional Response Report: The Social Security Administration's 

A-14-11-21138 Disaster Recove ca abilities Limited DistributiOn 11/1/201 0 
The Social Security Administration's New Data Center Site 

A-14-1 Q-20184 I Alternatives Limited DistributiOn 2110/2011 : 
Follow-up: Personally Identifiable Information Made Available to the 

A-D6-1 0-20173 Public VIa the Death Master File Limited Distribution 3/31/2011 

With respect to investigations, the SSA-OIG closed 3,358 criminal investigations during this 
period (October 1, 2010- March 31, 2011). Approximately half of these resulted in no public­
record event, such as a criminal conviction. Although we would be pleased to provide you with 
infonnation about all non-public-record cases, discussions with your stafflast year suggested 
that you are interested primarily in meritorious cases that were declined for Federal prosecution. 

As I explained last year, the SSA OIG is unique in the IG community in several respects. 
Among these is that the nature of individual Social Security benefits is such that we complete 
many criminal investigations that do not meet the monetary thresholds of Offices of U.S. 
Attorneys. This apparent negative, however, becomes a positive due to a second unique aspect 
of this OIG; the availability of many remedies beyond Federal criminal prosecution. Many of 
our investigations that are declined federally are instead prosecuted at the State level, where we 
enjoy an outstanding working relationship with prosecutors across the country. When this 
remedy is not available, cases can be referred to our own Office of Counsel, which administers 
SSA's Civil Monetary Penalty program, imposing substantial financial penalties on those proven 
through our investigations to have defrauded SSA. Finally, when even this remedy is 
unavailable, SSA administers an administrative sanctions program, through which those who 
defraud the Agency's benefit programs are declared ineligible for benefits for a set period of 
time. 

Through these myriad approaches, the SSA OIG has, in its short history,learned to work with 
the limitations inherent in a Federal criminal system that has limited resources. We would be 
happy to provide additional information on our federally declined cases upon your request. I 
wanted, however, to first make you aware that while we would be pleased to see all of our cases 
go to Federal prosecution, we have many viable alternatives that render Federal declination less 
problematic than it may be for other Offices of Inspector General. 

Third, you asked whether any Federal official has interfered with this office's ability to 
communicate with Congress about our budget or any other issue. This has not occurred. 
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I trust this is responsive to your concerns, but should you have any questions, please feel free to 
contact me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for 
External Relations, at (410) 965-7178. An identical copy of this letter is being provided to 
Senator Tom Coburn. 

Sincerely, 

~tf>~ 
Patrick P. O'Carroll, Jr. 
Inspector General 
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SOCIAL SECURITY 
Office of the Inspector General 

The Honorable Tom Coburn, M.D. 
United States Senator 
Washington, D.C. 20510 

Dear Senator Coburn: 

November 23, 2011 

lbis is further to your letter, signed jointly with Senator Grassley, dated April 8, 2010. In that 
letter, you made three requests of the Social Security Administration's (SSA) Office of the 
Inspector General (OIG), and asked that we continue to provide this information on an ongoing, 
semiannual basis. I am pleased to provide below our response for the period April I, 20 II 
through September 30,2011. 

First, you asked that we identify all instances in which SSA has resisted and/or objected to our 
oversight activities, and/or has restricted our access to information. Our relationship with the 
Commissioner of Social Security and his staff continues to be cooperative and productive. 
Therefore, there have been no instances as outlined above during this reporting period. 

As I reported in my letter to you dated June 15, 2010, we continue to encounter delays in audit 
and investigative work due to limitations created by the Computer Matching and Privacy 
Protection Act. We continue to advocate for a legislative solution to this issue in the form of an 
exemption for this office, or for all inspectors general. 

Second, you requested that I provide you with infonnation pertaining to c1osed audits, 
evaluations, and investigations that were not made available to the public. For this reporting 
period, we had one closed audit not made available to the public: 

CIN Re~rt Title 
A-08-09-191 09 Supplemental Security Income Recipients Who Alleged 6/10/2011 

--·-··--·-··--- ~~!~l§.~par~~~-~~_P.!v~rced _ .. ____ ·-- ···-·· ... __ -· --···· --· __ "'. _. 

Further, with respect to audits and evaluations, the following reviews were issued as "limited 
distribution" reports during this timeframe. I would note that while the reports themselves were 
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not made available to the public, the titles, issue dates, and summaries are posted on our website 
in an effort to be as transparent as possible: 

·ciN 
.• Report· 

.. . . ' ' . ~ R~rtratte ~IJSiMJd . 
The Handling and Destruction of Social Security Number' Cards l 

A·15-1Q-20137 Deemed as Spoll~e(Umlted Distribution_}_ · 412612011 
The Program of Requirements for the Social Security Administration's 

A-14-11-11144 New Data Center (limited Distribution) !i/1312011 

With respect to investigations, the SSA OIG closed 3,809 criminal investigations during this 
period (3/31111 - 9/30/11). Approximately half of these resulted in no public-record event, such 
as a criminal conviction. Although we would be pleased to provide you with information about 
all non-public-record cases, discussions with your staff two years ago suggested that you are 
interested primarily in meritorious cases that were declined for Federal prosecution. 

As I have explained in prior responses, the SSA OIG is unique in the IG community in several 
respects. Among these is that the nature of individual Social Security benefits is such that we 
complete many criminal investigations that do not meet the monetary thresholds of Offices of 
U.S. Attorneys. This apparent negative, however, becomes a positive due to a second unique 
·aspect of this OIG; the availability of many remedies beyond Federal criminal prosecution. 
Many of our investigations that are declined federally are instead prosecuted at the State level, 
where we enjoy an outstanding working relationship with prosecutors across the country. When 
this remedy is not available, we refer cases internally to our own Office of Counsel, which 
administers SSA's Civil Monetary Penalty program. This authority enables us to impose 
substantial financial penalties_on investigative subjects for whom the evidence clearly indicates 
they have defrauded SSA. Finally, when even this remedy is unavailable, SSA administers an 
administrative sanctions program, through which those who defraud the Agency's benefit 
programs are declared ineligible for benefits for a set period of time. 

Through these myriad approaches, we continue to work with the limitations inherent in a Federal 
criminal system that has limited resources. We would be happy to provide additional 
information on our federally declined cases upon your request. I wanted, however, to first make 
you aware that while we would be pleased to see all of our cases go to Federal prosecution, we 
have alternatives that render Federal declination less problematic than it may be for other OIGs. 

Finally, you asked whether any Federal official has interfered with this office's ability to 
communicate with CongTess about our budget or any other issue. This has not occurred. 

I trust this is responsive to your concerns, but should you have any questions, please contact me, 
or your staff may contact Jonathan L. Lasher, Assistant Inspector General for External Relations, 
at (410) 965-7178. We are providing a similar letter to Senator Charles Grassley. 

Sincerely, 

~~cV"~ 
Patrick P. O'CarrolJ, Jr. 
Inspector General 
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SOCIAL SECURITY 
Office ofthe Inspector General 

The Honorable Charles E. Grass ley 
United States Senator 
Washington, D.C. 20510 

Dear Senator Grassley: 

November 23, 20 II 

This is further to your letter, signed jointly with Senator Coburn, dated AprilS, 2010. In that 
letter, you made three requests of the Social Security Administration's (SSA) Office of the 
Inspector General (OIG), and asked that we continue to provide this information on an ongoing, 
semiannual basis. I am pleased to provide below our response for the period April 1, 2011 
through September 30, 2011. 

First, you asked that we identify all instances in which SSA has resisted and/or objected to our 
oversight activities, and/or has restricted our access to information. Our relationship with the 
Commissioner of Social Security and his staff continues to be cooperative and productive. 
Therefore, there have been no instances as outlined above during this reporting period. 

As I reported in my letter to you dated June 15, 2010, we continue to encounter delays in audit 
and investigative work due to limitations created by the Computer Matching and Privacy 
Protection Act. We continue to advocate for a legislative solution to this issue in the form of an 
exemption for this office, or for all inspectors general. 

Second, you requested that I provide you with infonnation pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For this reporting 
period, we had one closed audit not made available to the public: 

ReponTide 
6/1012011 A-08-09-19109 Supplemental Security Income Recipients Who Alleged 

___ ·--····----·- -·· ~~_!_~~-~~P~.t.~ .. or}>iv?r~. .. . ......... _ ········-·-----· 

Further, with respect to audits and evaluations, the following reviews were issued as "limited 
distribution" reports during this timeframe. l would note that while the reports themselves were 
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not made available to the public. the titles, issue dates, and summaries are posted on our website 
in an effort to be as transparent as possible: 

. . . . ' · Report 
CIN . ·.' 

.· . .. ReoortTitle :- ·tssWd-. 
The HandHng and Destruction of Social Security Number Cards 

A·15-1Q-20137 ~ Deemed as Soollaae {Limited Distribution) 412612011 
The Program of Requirements for the Social Security Administration's 

A-14-11-11144 New Data Center (Limited Distribution) 511312011 

With respect to investigations, the SSA OIG closed 3,809 criminal investigations during this 
period (3131/11 - 9130111 ). Approximately half of these resulted in no public-record event, such 
as a criminal conviction. Although we would be pleased to provide you with information about 
all non-public-record cases, discussions with your staff two years ago suggested that you are 
interested primarily in meritorious cases that were declined for Federal prosecution. 

As I have explained in prior responses, the SSA OIG is unique in the IG community in several 
respects. Among these is that the nature of individual Social Security benefits is such that we 
complete many criminal investigations that do not meet the monetary thresholds of Offices of 
U.S. Attorneys. This apparent negative, however, becomes a positive due to a second unique 
aspect of this OIG; the availability of many remedies beyond Federal criminal prosecution. 
Many of our investigations that are declined federally are instead prosecuted at the State level, 
where we enjoy an outstanding working relationship with prosecutors across the country. When 
this remedy is not available, we refer cases internally to our own Office of Counsel, which 
administers SSA's Civil Monetary Penalty program. This authority enables us to impose 
substantial financial penalties on investigative subjects for whom the evidence clearly indicates 
they have defrauded SSA. F'mally, when even this remedy is unavailable, SSA administers an 
administrative sanctions program, through which those who defraud the Agency's benefit 
programs are declared ineligible for benefits for a set period of time. 

Through these myriad approaches, we continue to work with the limitations inherent in a Federal 
criminal system that has limited resources. We would be happy to provide additional 
information on our federally declined cases upon your request. I wanted, however, to first make 
you aware that while we would be pleased to see all of our cases go to Federal prosecution, we 
have alternatives that render Federal declination less problematic than it may be for other OIGs. 

Finally, you asked whether any Federal official has interfered with this office's ability to 
communicate with Congress about our budget or any other issue. This has not occurred. 

I trust this is responsive to your concerns, but should you have any questions, please contact me, 
or your staff may contact Jonathan L. Lasher, Assistant Inspector General for External Relations, 
at (410) 965-7178. We are providing a similar letter to Senator Tom Coburn. 

Sincerely, 

~<P~ 
Patrick P. O'Carroll, Jr. 
Inspector General 



SOCIAL SECURITY 
Office of t.he Inspector ('zeneral 

The Honorable Tom Coburn, M.D. 
United States Senator 
Washington, DC 20510 

Dear Senator Coburn: 

April 20, 2012 

This is in response to your letter, signed jointly with Senator Grassley, dated AprilS, 2010. In 
that letter, you made three requests of the Social Security Administration's Office of Inspector 
General (SSA-OIG). Our response to each of these three requests for the period of October 1, 
2011-March 31,2012 is below. 

First, you asked that we identify all instances in which SSA has resisted and/or objected to our 
oversight activities, and/or has restricted our access to infonnation. As J reported in my letter to 
you dated June 15, 2010, we continue to encounter delays in audit and investigative work due to 
the operation ofthe Computer Matching and Privacy Protection Act (CMPPA). We continue to 
advocate for a legislative solution to this issue in the form of an exemption for this office, or for 
aU Inspectors General. 

Second, you requested that I provide you with infonnation pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For the period 
October 1, 2011 through March 31,2012, we had one closed audit not made available to the 
public: 

Further, with respect to audits and evaluations, the following reviews were issued as .. limited 
distribution" reports during this timeframe. I would note that while the reports themselves were 
not made available to the public, the titles, issue dates, and summaries are posted on our website 
in an effort to be as transparent as possible: 

SOCIAL SECURITY ADMINISTRATION BALTIMORE, MD 2l23:'i-OOOJ 



With respect to investigations, the SSA-OIG closed 3,804 criminal investigations during the last 
semiannual reporting period (10/1/11- 3/31112). Approximately half of these resulted in no 
public-record event, such as a criminal conviction. Although we would be pleased to provide you 
with information about all non-public-record cases, discussions with your staff suggested that 
you are interested primarily in meritorious cases that were declined for Federal prosecution. 

The SSA-OlG is unique in the IG community in several respects. Among these is that the nature 
of individual Social Security benefits is such that we complete many criminal investigations that 
do not meet the monetary thresholds of Offices of U.S. Attorneys. This apparent negative, 
however, becomes a positive due to a second unique aspect of this OIG; the availability of many 
remedies beyond Federal criminal prosecution. Many of our investigations that are declined 
federally are instead prosecuted at the State level, where we enjoy an outstanding working 
relationship with prosecutors across the country. When this remedy is not available, cases can be 
referred to our own Office of Counsel, which administers SSA's Civil Monetary Penalty 
program, imposing substantial financial penalties on those proven through our investigations to 
have defrauded SSA. Finally, when even this remedy is unavailable, SSA administers an 
administrative sanctions program, through which those who defraud the Agency's benefit 
programs are declared ineligible for benefits for a set period of time. 

Through these myriad approaches, the SSA-OIG has, in its short history, learned to work with 
the limitations inherent in a Federal criminal system that has limited resources. We would be 
happy to provide additional information on our federally declined cases upon your request. I 
wanted, however, to first make you aware that while we would be pleased to see all of our cases 
go to Federal prosecution, we have many viable alternatives that render Federal declination less 
problematic than it may be for other Offices of Inspector General. 

Third, you asked whether any Federal official has ever interfered with this office's ability to 
communicate with Congress about our budget or any other issue. This has never occurred. 



I trust this is responsive to your concerns, but should you have any questions, please feel free to 
contact me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for 
External Relations, at (410) 965-7178. An identical copy of this letter is being provided to 
Senator Charles GrassJey. 

Sincerely, 

~~~e~ 
Patrick P. O'Carroll, Jr. 
Inspector General 



SOCIAL SECURITY 
Office of the Inspector General 

The Honorable Charles E. Grassley 
United States Senator 
Washington, DC 20510 

Dear Senator Grassley: 

April20, 2012 

This is in response to your letter, signed jointly with Senator Coburn, dated April 8, 2010. In 
that letter, you made three requests of the Social Security Administration's Office of Inspector 
General (SSA-OIG). Our response to each of these three requests for the period of October 1, 
2011-March 31, 2012 is below. 

First, you asked that we identify all instances in which SSA has resisted andlor objected to our 
oversight activities, and/or has restricted our access to information. As J reported in my letter to 
you dated June 15, 2010, we continue to encounter delays in audit and investigative work due to 
the operation of the Computer Matching and Privacy Protection Act (CMPPA). We continue to 
advocate for a legislative solution to this issue in the form of an exemption for this office, or for 
all Inspectors General. 

Second, you requested that I provide you with information pertaining to closed audits, 
evaluations, and investigations that were not made available to the public. For the period 
October 1, 2011 through March 31, 2012, we had one closed audit not made available to the 
public: 

Further, with respect to audits and evaluations, the following reviews were issued as "limited 
distribution" reports during this timeframe. I would note that while the reports themselves were 
not made available to the public, the tides, issue dates, and summaries are posted on our website 
in an effort to be as transparent as possible: 

SOCIAL SECURITY ADMJNlSTRATION BALTIMORE. MD 21235-0001 



With respect to investigations, the SSA-OIG closed 3,804 criminal investigations during the last 
semiannual reporting period (10/1/11 - 3/31112). Approximately half of these resulted in no 
public-record event, such as a criminal conviction. Although we would be pleased to provide you 
with information about all non-public-record cases, discussions with your staff suggested that 
you are interested primarily in meritorious cases that were declined for Federal prosecution. 

The SSA-OIG is unique in the IG community in several respects. Among these is that the nature 
of individual Social Security benefits is such that we complete many <.'liminal investigations that 
do not meet the monetary thresholds of Offices of U.S. Attorneys. This apparent negative, 
however, becomes a positive due to a second unique aspect of this OIG; the availability of many 
remedies beyond Federal criminal prosecution. Many of our investigations that are declined 
federally are instead prosecuted at the State level, where we enjoy an outstanding working 
relationship with prosecutors across the country. When this remedy is not available, cases can be 
referred to our own Office of Counsel, which administers SSA's Civil Monetary Penalty 
program, imposing substantial financial penalties on those proven through our investigations to 
have defrauded SSA. Finally, when even this remedy is unavailable, SSA administers an 
administrative sanctions program, through which those who defraud the Agency's benefit 
programs are declared ineligible for benefits for a set period of time. 

Through these myriad approaches, the SSA-OIG has, in its short history, learned to work with 
the limitations inherent in a Federal criminal system that has limited resources. We would be 
happy to provide additional information on our federally declined cases upon your request. I 
wanted, however, to first make you aware that while we would be pleased to see all of our cases 
go to Federal prosecution, we have many viable alternatives that render Federal declination less 
problematic than it may be for other Offices of Inspector General. 

Third, you asked whether any Federal official has ever interfered with this office's ability to 
communicate with Congress about our budget or any other issue. This has never occurred. 



I trust this is responsive to your concerns, but should you have any questions, please feel free to 
contact me, or your staff may contact Jonathan L. Lasher, Assistant Inspector General for 
External Relations, at ( 41 0) 965-7178. An identical copy of this letter is being provided to 
Senator Tom Coburn. 

Sincerely, 

~~~ 
Patrick P. O'Carroll, Jr. 
Inspector General 
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Tennessee Valley Authority, 400 West Summit Hill Drive, Knoxville, Tennessee 37902-1401 

May8, 2012 

This responds to your letter dated April 14, 2012, to the TVA Office of the Inspector 
General (OIG) requesting information under the Freedom of Information Act (FOIA) 5 
U.S.C. § 552 (2006 & Supp. Ill 2009). You requested a copy of each biannual 
response, including the original response, to Senators Grassley and Coburn regarding 
their April 8, 2010, request to the TVA OIG to provide a summary of non-public 
management advisories and closed investigations. 

Enclosed are the responses and reports responsive to your request. 

For non-commercial requests, TVA's FOIA regulations (18 C.F.R. § 1301) provide that 
fees for the first two hours of search time and the first 1 00 pages of copying are 
waived. Since this response was made within those guidelines, there is no charge for 
processing your request. 

If you have questions, you may contact me at (865) 632-6945 or by e-mail to 
foia@tva.gov. 

~~ 
Denise Smith 
TVA FOIA Officer 

Enclosures 

Pnnted on recycled paper 



Office of the Inspector General 
Tennessee Valley Authority, 400 West Summit Hill Drive, Knoxville, Tennessee 37902-1401 

Richard W. Moore 
Inspector General 

The Honorable Charles E. Grassley 
Ranking Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, DC 20510 

Dear Senator Grassley: 

June 28, 2010 

This letter and its enclosures present our response to your April 8, 2010, joint 
inquiry with Tom Coburn, Ranking Member of the Senate Homeland Security and 
Government Affairs Permanent Subcommittee on Investigations. Your inquiry was 
related to the independence necessary for my office to carry out audits, evaluations, and 
investigations at the Tennessee Valley Authority (TVA), and included four specific 
requests for information. These requests, and our responses, are as follows: 

• Agency Corporation: The TVA has neither resisted nor objected to the Office of the 
Inspector General's (OIG) oversight activities, nor has it restricted my office's access 
to information. 

• Closed, Non-Public Investigations. Evaluation. and Audits: Enclosure 1 includes a 
listing of closed, non-public TVA OIG investigations from January 1, 2009, to June 1, 
2010. The TVA OIG did not have any closed, non-public audits or evaluations during 
that period. 

• OIG Communication with the Congress: No federal official has threatened or 
otherwise attempted to impede my office's ability to communicate with the Congress 
on any matter, including the OIG budget. 

• Outstanding Recommendations: Enclosure 2 is a copy of the letter that we sent to 
the Ranking Member of the House Committee on Oversight and Government Reform 
on April 16, 2010, regarding open and unimplemented recommendations at the TVA. 
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Page 2 
June 28, 2010 
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Regarding your request for information enclosed, non-public investigations, 
evaluations, and audits, we understand from conversations between the Council of the 
Inspectors General on Integrity and Efficiency and your staff that you wanted the OIGs to 
provide relevant, summary information and avoid providing Privacy Act-protected 
information or specific personal identifiers. We do not consider providing you with the 
enclosed information to be a waiver of any applicable privileges or a public release 
under the Freedom of Information Act and reserve the right to assert any applicable 
privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Coburn as the joint requester for 
this information. Please feel free to contact me at (865) 633-7300 or richard.moore@tvaoig.gov 
if you need additional information. Charles Kandt, my Legal Counsel, is also available to assist 
you and can be reached at (865) 633-7347 or charles.kandt@tvaoig.gov. 

Very truly yours, 

Richard W. Moore 

Enclosures (2) 



·qosed 
Date 

09/17/09 

04/19/10 

07/08/09 

02/02/10 

ENCLOSURE 1 
Tennessee Valley Authority Office of the Inspector General Non-Public Reviews 

(Investigations) 

Why Product, Vfas·t 
Non-Public 
Report to 

management 

Report to 
management 

Report to 
management 

Report to 
management 

January 1, 2009- June 2010 

-----------

' ,t, .. . + " Sum·marv";' ,;, · .. : · *·~,: 
:?f, i-;; t ... '-l -~~;~ ""'1<' ' ' > ~< ~;- X·~~- ~ ,l;i,.<i ;;: )~ .;;,;.r, ~' 
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TVA Nuclear requested the OIG to conduct an investigation into the U.S. Department of Labor (DOL) complaint of a 
TVA employee at Browns Ferry Nuclear Plant (BFN) . The employee alleged that TVA retaliated against him for 
bringing up the fact they violated the health and safety of the workers by not following the Fitness For Duty (FFD) 
guidelines placed by the Nuclear Regulatory Commission (NRC) . This investigation did not develop evidence to 
substantiate the allegation. A report was issued to TVA management informing them that the allegations were 
unsubstantiated. (02E18518) 

This investigation was initiated based upon information received from an anonymous individual via the Empowerline 
(TVA OIG's hotline) that alleged material located in the shared network folder of a TVA employee at a nuclear plant 
"resembled" unspecified "terrorist information." An OIG investigation concluded the individual had placed 
documents containing references to bomb making methodology, anarchy, and killing techniques into his designated 
TVA WBN shared network drive folder. Based on the content of the material located, the OIG notified the Federal 
Bureau of Investigation (FBI) Joint Terrorism Task Force. In a joint interview with the FBI, the individual stated his 
interest was solely in survival gear/tactics/shelters, notin terrorist activity or bomb making. He explained that he 
did not own a personal printer, nor did he have an opportunity to read through the results of his query at home, so 
he placed the query results into his designated TVA shared network drive folder so he could read and print anything 
of interest with regard to survival gear/tactics/shelters when time permitted . The FBI determined through the 
assessment process that further investigation of the individual by the FBI was not warranted at the time and advised 
that their assessment of the individual had been closed. A report was provided to TVA management (03B12714) 

This investigation was initiated based upon receipt of information from the NRC that a whistleblower complaint was 
recently filed, and because the TVA OIG was mentioned in the complaint, the NRC was forwarding to the complaint 
for information. The NRC anticipated TVA would likely respond on a jurisdictional basis, denying any involvement 
since TVA was not an employer in this instance and had no hiring/firing role in the contractor matters. No evidence 
was developed in the investigation to support that TVA directed the contractor to fire the whistleblower. This 
matter was closed with a report to TVA management. (08H12343) 

This investigation was initiated based upon a complaint that as a result of reporting hazards and experiencing an 
injury, management took actions the complainant interpreted as being harassment. Subsequently, the complainant 
admitted to falsifying U.S. DOL Workers' Compensation forms. The complainant was terminated due to his lack of 
candor. Th is matter was closed and a report was issued to TVA management. (08H12511) 

1 



Closed 

Date 

01/11/10 

02/02/10 

09/17/09 

03/26/09 

03/04/ 10 

Why Product Was 

Non-Public 

Report to 
management 

Report to 
management 

Report to 
management 

Report to 
management 

Report to 
management 

Summary 

This investigation was initiated based upon an allegation from complainant that high-pressure-wash contractor 
employees were directed t o work in an unsafe condition cleaning a tank at a fossil plant. There was solid material 

t hat could fall and seriously injure the employees. Complainant filed a second complaint that plant workers had 
entered an allegedly unsafe tank. TVA management requested an investigation to determine whether anyone had 
entered the tank. The OIG investigation determined it was unlikely anyone entered the tank. The matter was closed 
with a report issued to TVA management. (09C12942) 

A source provided information that an equipment operator contract employee has been terminated by TVA and a 
contractor company for al legedly failing a drug test when the employee, in fact, had reportedly tested inconclusive 
and did not fail the drug test. By being identified as having failed, the employee was restricted from employment. 
The investigation revealed the equipment operator's drug test results specimen was not consistent with normal 
human urine." A report was issued to management. It was recommended that the equipment operator's restriction 
code in the system be changed to reflect a permanent ban from TVA employment due to a drug screen result that 
was not consistent with normal human urine, a tampered test. (10812719) 

TVA management at BFN requested the OIG's assistance in reviewing several instances where TVA employees were 
signing off on documents and check list items that work had been completed when it actually had not. Specifically, 
during the performance of Preventative Maintenance to inspect the water flood gates for door 229, it was identified 
by a NRC inspector that the removable rubber block seals for the door were missing from its storage location, 
rendering the flood gate inoperable. The NRC investigation was discontinued because the investigator did not 
believe the incident was serious enough to continue investigating, and BFN management believes the problem is a 
"lack of rigor" or diligence in the execution of procedures and not any falsification resulting from intentional 
wrongdoing or gross negligence. The OIG investigation found no evidence that the inspection was conducted 
improperly or that the inspection was knowingly falsified. (12E12345) 

This investigation was initiated based on allegations received from TVA management regarding a TVA employee's 
workers' compensation claim . It was alleged the TVA employee may have injured himself at home the weekend 
prior to alleging his injury at work. There was insufficient evidence to indicate the TVA employee knowingly 
submitted a false workers ' compensation claim . Matter closed, allegation was unsubstantiated. A report was issue 
to management informing them of the outcome of our investigation. (14C12068) 

This investigation was initiated based on a TVA OIG employee finding an envelope containing documents related to 
workplace violence in her chair. The packet was delivered through TVA interoffice mail and the documents 
contained information wh ich is highlighted and underl ined. Our investigation revealed the documents were 
intended as a follow-up to an OIG Empowerline complaint in which a Sequoyah employee has concerns about the 
behavior of a coworker and were not intended as a threat. The OIG issued a report to management with In a 
response to a report, TVA management concurred and accepted recommendations that employees should be 
counseled as to conflicts in the workplace and have consulted HR representatives regarding employee behavior. HR 
is coordinat ing with Ombudsman to interview employees regarding behavior. (15012879) 
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Closed 
Date 

09/14/09 

04/05/10 

09/29/09 

Why Pro~l!ct Was 
Non-Public · 

Report to 
management 

Report to 
management 

Report to 
management 

summary < ~l. ~·rt 
,, 

' -

This investigation was initiated based on information received from TVA's Information Services. Allegations included 
e-mail sent from a TVA e-mail address containing partially nude images of an unknown female wh ich appeared to be 
taken at a TVA facility. Our investigation substantiated the allegations and a report was issued to management. The 
TVA employee responsible for the e-mail was denied unescorted access privileges and additional information has 
been added to the Human Resource Information System, the Contractor Hire In-Process System, and the Plant 
Access Data System regarding the employee's computer misuse. (20Z11857) 

'This investigation was initiated based on an Empowerline complaint alleging that waste and abuse is occurring in the 
Fire Protect ion Group at the BFN, the primary cause of which was alleged to be a dysfunctional work package 
schedul ing system. The complaint further alleged that as a result, a recent NRC inspection found two quality 
assurance violations involving compensatory fire hoses sized wrong and not demonstrating sensitivity to failed SRs, 
as well as non-functioning emergency lighting. The NRC report on these violations is not yet complete; however BFN 
has contract employees working around the clock to fix these problems, at great expense, which should have been 
corrected within the normal man-hours and in the normal course of business of the FP group. A report was issued 
and management agreed with the recommendations. (20Z12923) 

This investigation was initiated based on information received from a TVA employee reporting a possible sabotage 
and train derailment at th e Shawnee Fossil Plant. On May 2, 2009, a 31 car coal train arrived at Shawnee by Union 
Pacific. The train remained on track number 4 until about 8:30p.m. on Monday, May 4, 2009. Two Heavy 
Equipment operators tried to move 14 rail cars to the coal dumper when two cars derailed and 2 additional cars 
were damaged. Preliminary investigation revealed someone moved the rail switch under the train causing the cars 
to derail and damage the rails cars and the track. Shawnee management reported personnel issues and other 
incidents among some of t he heavy equipment operators in yard operations at Shawnee. The cost for TVA tore-rail 
the train cars, and repair and inspect the track, totaled $24,634.50. Yard Operations management believed the train 
derailment was the final result of a series of personnel events that had occurred in yard operations at Shawnee, 
including administrative action taken against one of the heavy equipment operators . Our investigation determined 
there were five heavy equipment operators who were either working at the time of the derailment or associated 
with the personnel events leading up to the derailment. Each of these heavy equipment operators was given a 
polygraph examination and one failed the polygraph; however, this employee continued to deny any involvement in 
the derailment. There was no other evidence to link the employee to the train derailment. (24A12592) 
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Closed 
Date 

03/19/09 

04/14/10 

02/23/09 

02/03/09 

03/26/10 

Why Product Was 
' Non;Public 

Report to 
management/USAO 

(U.S. Attorney's 
Office) declined 

prosecution 

Report to 
management/USAO 

declined 
prosecution 

Report to 
management/USAO 

declined 
prosecution 

Report to 
management/USAO 

declined · 
prosecution 

Report to 
management/USAO 

declined 
prosecution 

St.im,mary,, 

An anonymous complainant to the Empowerline asserted a contractor employee is the daughter of TVA Human 
Resources Vice President (VP). The complainant alleged the daughter was recommended for and subsequently hired 
as a contractor for TVA at Watts Bar Nuclear Plant. The complainant was concerned that a subcontractor could be 
fired on a Friday and report for orientation on a Monday to a different contractor for an HR position. The 
complainant felt that whet her direct contact from the VP did or did not occur there may have been pressure to hire 
his daughter due to the fa ther's position . Our investigation revealed (1) the VP advocated for the hiring of his 
daughter on an ongoing contract; (2) numerous senior level TVA managers became substantially involved due to the 
VP's position; (3) the VP's daughter was not eligible to be listed as a dependent as of January 1, 2009, and (4) the VP 
did not take appropriate action to remove her from his benefits even after being requested to verify her eligibility by 
a TVA Employee Service Center employee. We issued a report to TVA Management. The VP resigned from TVA 
employment and repaid the amount of benefits received . The case was declined for prosecution. (1H12985) 

TVA management contacted the OIG regarding allegations of falsified documents. The investigation determined a 
nuclear plant training specialist falsified security training records in violation of 10 CFR 50.7 and 10 CFR 50.9 of the 
SQN physical security plan. A Report of Administrative Inquiry (RAI) was sent to TVA management. The TVA 
employee was terminated. In addition, TVA changed internal policy to reflect the OIG's recommendations; the 
subject was terminated from his employment with TVA as a direct result of the OIG investigation. (12E12918) 

The OIG was advised that a subcontractor company working as a TVA custodial provider is allegedly owned and 
operated by the wife of the TVA Facilities Custodial Manager, which is a conflict of interest. As a result of the 
investigation a letter of warning was issued to the TVA manager for violation of TVA's ethical standards. 
Additionally, a report was issued to TVA management with other recommendations. The USAO declined 
prosecution. (13E11801) 

This investigation was initiated from a TVA Realty representative alleging TVA provided $500,000 in connection with 
the creation of the ARTE Center for laboratory and office space. Apparently, the investor was obtaining financial 
commitments from federal and state agencies but used the money to make a personal investment in a hotel. A 
report was issued to TVA and recommendations were made. (14011979) 

This investigation was initiated from the USAO, which referred to an article in the Knoxville News Sentinel, dated 
September 2, 2009, titled, "E-mails cause wave of dismay." The article concerned an allegation that a TVA employee, 
in responding to a local marina owner requesting payment for a boat slip, responded with a threatening note. 
Because the Assistant U.S. Attorney (AUSA) expressed interest in this matter, an investigation was initiated. As a 
result of our investigation, Human Resources added relevant documentation to the subject's file, and he was 
counseled t o compensate the marina owner the questioned funds. (1502835) 
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Date Non-Public .>' ·.· *"'· 1. 
·,, j:. . ;c. .,c. ''· 08/24/09 USAO and state This investigation was initiated when the Manager, TVA Fleet Services, contacted the OIG and stated an individual 

declined who identified himself as t he subject's neighbor called and said subject was misusing a TVA vehicle . Investigation 

prosecution revealed that subject is on-call 24 hours a day. He does drive his assigned TVA vehicle after normal work hours when 
TVA contacts him outside of normal work hours and sends him to do a job after hours. {0402278) 

06/25/09 USAO and state This investigation was initiated based on information that a TVA employee compromised TVA IT security by gaining 

declined unauthorized access to Information Services Senior Project Manager's TVA-owned laptop computer on July 21 and 
prosecution 22, 2008. The TVA employee was terminated as a result of this investigation. The USAO and the District Attorney 

f rom Hamilton County, Tennessee declined criminal prosecution . (25A12045) 

05/14/09 USAO declined During an OIG investigation of a utilities officer, a TVA employee was interviewed and asked not to divulge the 
prosecution existence of the investigation to the subject. Subsequently, the utilities officer stated the TVA employee had done 

so. The TVA employee denied the allegations, and the allegations were otherwise unsubstantiated. (01012391 

05/26/09 USAO declined This investigation was initiated based on TVA management reporting to the OIG that a TVA employee had possible 

prosecution f raudulent entries associated with her TVA travel credit card. Charges on the employee's travel card did not 
correspond with travel expense voucher, to include hotel stays. Additionally, the card has been closed due to TVA 
changing creditors (late 2008), but there was a $721.15 unpaid balance for which the employee was responsible and 
had not paid . Our investigation found that all charges were supported and the card balance was paid-in-full by the 
subject and her work-relat ed travel supported her submitted vouchers. There was no evidence of criminal activity 
and the investigation was closed . (12C12384) 

09/25/09 USAO declined This investigation was initiated based on information provided to OIG Investigators alleging a TVA contract employee 
prosecution may not be eligible for temporary living expenses that he was claiming. A review of documentation and interviews 

revealed that all expenses claimed were in compliance with the contract and TVA policy. There was no evidence of 
criminal activity and the investigation was closed. (1202676) 

09/02/09 USAO declined This investigation was initiated based on information developed during an OIG data mining project that indicated a 

prosecution TVA contract employee had purchased a home at his temporary work location, making him ineligible for temporary 
living expenses. TVA policy requires a permanent residence be maintained that is over 60 miles from the temporary 
work location for the contract employee to be eligible for temporary living expenses. Our investigation determined 
that the contract employee does maintain a permanent residence that is over 60 miles from his temporary work 
location. The investigation was closed . (12C12688} 

09/15/09 USAO declined This investigation was initiated based on information provided to the OIG questioning the temporary living 
prosecution allowance of a TVA contract employee because the individual submitted a new permanent address which differed 

from the original temporary living certification he had submitted. The investigation revealed the contract employee 
does indeed own a residence in a separate state than his temporary work location. The investigation was closed . 
(1202708) 

- - -- ·- - -
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Closed 
Date 

12/21/09 

02/10/10 

11/18/09 

02/03/09 

Why Product Was 

Non-Public 

USAO declined 
prosecution 

USAO declined 
prosecution 

USAO declined 
prosecution 

USAO declined 
prosecution 

Summary 

This investigation was initiated based on information provided to the OIG questioning the temporary living 
allowance of a TVA contract employee because the individual submitted a new permanent address differing from 
their original temporary living certifications. The investigation revealed the contract employee owns the residence 
in question and spends weekends at the residence . His wife resides at the residence. No evidence of criminal 
wrongdoing was identified and no breach of policy appears to have occurred . The investigation was closed. 
(1202741) 

This investigation was initiated based on information provided to the OIG questioning the temporary living 
allowance of a TVA contractor. The investigation determined the contract employee had a temporary residence 
near his work location and a permanent residence located more than 60 miles from his temporary work location . No 
evidence of crimina l wrongdoing was identified and no breach of policy appears to have occurred. The investigation 
was closed. (1202745) 

This investigation was initiated based on information ident ified through a data mining review by Blue Cross Blue 
Shield ofTennessee, TVA's Health Care third party administrator. BCBST advised the OIG that a physician's 
pathology group were potentially double billing for lab services performed. After further review, our investigation 
determined that the dolla r loss to TVA was minimal ($2,000); however, potential losses for the alleged scheme were 
several hundred thousand dollars to all insurance providers. An analysis of information pertaining to billings to TVA 
did not identify any patterns that would indicate criminal activity. This matter was referred to the United States 
Attorney's Office Middle District of Tennessee but was declined for prosecution . The investigation was closed due to 
lack of prosecutive interest. (12D11945) 

This investigation was initiated based on TVA management providing information that a TVA employee questioned 
why his Winning Performance payout amount was not 15 percent as stated in his offer letter. The employee was 
hired by TVA in April 2008. TVA Human Resources advised that Winning Performance amounts are not typically 
stated in offer letters. Prior to contacting the OIG, TV A management obtained a copy of the letter from TVA and 
determined the letter did NOT contain a Winning Performance amount. However, the letter obtained from the TVA 

employee did contain a statement regarding 15 percent Winning Performance. TVA management questioned the 
validity of the letter provided by the employee. This case was referred to the United States Attorney's Office, 
Eastern District of Tennessee, in Chattanooga, Tennessee . The AUSA advised that no clear criminal violation had 
occurred since there was no monetary loss to the government. The TVA employee resigned from TVA. The TVA 
employee was allowed by TVA HR to receive a 10 percent Winning Performance payout. He was not required to 
repay TVA the signing bonus he received, nor was he requ ired to reimburse TVA for his moving expenses . The 
investigation was closed . (12E12141) 
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02/10/10 USAO declined During an ongoing investigation of a TVA contract employee receiving temporary living allowance from TVA, Special 

prosecution Agents became aware a Senoir TVA Secretary had signed a lease for the contract employee indicating he was leasing 

a house from her. The OIG investigation revealed the lease was a sham to allow the contract employee to receive 
the temporary living allowance. The contract employee committed suicide during the investigation and the Senoir 
TVA Secretary retired from TVA. The US Attorney's office declined prosecution of the Senoir TVA Secretary. 
(12E12677) 

09/21/09 USAO declined This investigation was initiated based on a referral from TVA OIG Audit . The audit identified $27,228 in nonmanual 
prosecution labor costs that were either unsupported or had already been billed to TVA. The contractor agreed with the Audit 

findings and agreed to repay those charges . The case was declined by the USAO due to lack of intent to defraud and 
low dollar threshold not meeting prosecutive guidelines. (12E12724) 

02/23/09 USAO declined During the conduct of another OIG investigation, the OIG was informed that a current TVA contract manager was 
prosecution offered a job by a company that contracted with TVA though the contract manager. Our investigation, including 

subpoenaed bank account records, failed to disclose any information that the contract manager received a payoff. 
The US Attorney's office declined prosecution for the violation of U.S.C Title 18, Section 207. (13E00435) 

02/23/09 USAO declined A TVA contractor company billed TVA for a labor classification of Super General Foreman when this classification was 
prosecution not included in the contract. The TVA Project Manager and Technical Contract Manager approved the invoices that 

included this classification even though TCM's do not have the authority to make changes to a contract. In the initial 
audit, TVA Procurement backed OIG Audits findings that these charges were billed outside the terms of the contract 
and recouped the money from the contractor. In a later audit, TVA Procurement supported SWCI and have refused 
to recoup the money. This case was declined for prosecution by the US Attorney's Office. (13E12085) 

09/14/09 USAO declined This investigation was initiated based on an allegation a TVA employee is currently under contract to TVA at Watts 
prosecution Bar Unit 2 to provide ASME audit/review support. As part of his contract, the TVA employee is paid mileage (actual 

costs of transportation) from his home to the job site and submits invoices each month requesting reimbursement 
for the mileage he has incurred (the number of trips each month @ 105 miles round trip). Allegations also include 
that the TVA employee was recently seen by his manager carpooling to work but submitted the regular mileage for 
each day that he went through the security gate that month. Our investigation found no evidence the TVA employee 
was carpooling to work with other individuals on days he submitted mileage; rather the TVA employee would on 
occasion have other individuals ride to work with him and these individuals would drive the TVA employee's vehicle 
(a Ford F150 pickup truck ). There was no indication the TVA employee charged mileage inappropriately. (13E12156) 
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Closed 

Date 

07/22/09 

09/23/09 

04/29/10 

Why Product Was 
Non-Public 

USAO declined 
prosecution 

USAO declined 
prosecution 

USAO declined 
prosecution 

S~;~m!Jlary 

This investigation was init iated based on a TVA OIG Audit of a contract between a TVA contractor company and TVA, 
retroactive to October 1, 2002, to eliminate the requirement for the contractor to reimburse TVA for overbilled Paid 
Time Off costs for those personnel assigned to the BFN Unit 1 project and to provide for the total 12.8 percent paid 
absences rate to be adjusted each year based on the contractor's actual audited costs. TVA OIG Audit calculated 
that TVA's actual net loss due to the contract change was $343,548. TVA OIG Audit could not determine why TVA 
would have agreed to make the contract change to eliminate the billing adjustment for Paid Time Off costs unless 
TVA had relied on misleading information from the contractor regarding its costs. Since TVA OIG Audit addressed 
the subject matter of this investigation in their audit report, there is nothing to be gained by issuing a report 
addressing the same topic. It is therefore recommended this case be administratively closed . (13E12308) 

This invest igation was initiated based on an Empowerline complaint alleging a TVA contractor company provided 
engineering services to TVA, apparently beginning after the owner of the company retired from TVA. According to 
the source, these reports addressed critical structural problems at some of TVA's hydro and fossil plants, as well as 
TVA's pump storage facility at Raccoon Mountain. The earliest report the source could identify was dated June 13, 
2004. It was the sources understanding that any engineering consultant practicing in the state of Tennessee is 
required by the Tennessee State Board of Architectural Engineering Examiners to have an active professional 
engineering license and have demonstrated competence in the area they are supplying engineering consulting. The 
source was informed by TVA management that the retired TV A employee was qualified to provide consulting 
engineering services on complex stress analyses and TVA Management wanted the retired TVA employee to make 
"the decisions." Our investigation revealed the retired TVA employee was qualified, both with educational 
accomplishments and work experience, to perform the task associated with his contracting tasks at TVA, and he 
complied with the guidelines required by the Tennessee State Board of Architectural Engineering Examiners as to the 
wording of his company's name. (13E12371) 

This investigation was init iated based on an allegation that In a mediated settlement agreement with a TVA 
contractor company, TVA agreed to pay the contractor a greater amount than it was entitled to for performance fees 
related to work done at BFN Unit 1. There may be indications that this fee was paid as Performance Fees instead of 
certain Team Incentive Fees (TIF) to avoid paying a second TVA contractor company the TIF which was tied to that of 
the first contractor. As no criminal wrongdoing was identified, the matter was declined by AUSA. Mathematical 
discrepancies identified in final agreement attributed to efforts to keep agreement intact and avoid litigation. 
(13E12521) 
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04/15/10 USAO declined This investigation was initiated from a complaint received from TVA management alleging that a TVA employee was 

prosecution receiving workers compensation payments from TVA for an injury that he reportedly received in 1982. The 

complainant alleged the TVA employee was injured at his home on February 21, 1982, and then went to work the 

next day and reported the injury as if it had happened while working for TVA. The complainant went on to state the 

TVA employee is not injured because he delivers firewood, works on a farm, and is a substitute driver on a paper 

route . Our investigation determined the TVA employee did not violate any regulations pertaining to the report ing of 

his work activities and income; the TVA employee did not have any earnings reported to the State of Alabama . 
(14(13045) 

11/12/09 USAO declined This investigation was init iated from an Empowerline complaint alleging a TVA Manager has been using the ' 

prosecution operational budget to buy supplies that are not being used for work at the plant. Allegations also included abuse of 
time and leave. An invest igation was conducted and found allegations were unsubstantiated . (14012090) 

09/17/09 USAO declined This investigation was initiated from allegations that a TVA Manager violated 18 U.S. C.§ 207, Restrictions on Former 

prosecution officers, employees, and elected officials of the executive and legislative branches of the United States. Our 
investigation did not subst antiate the allegations. (15012535) 

09/02/09 USAO declined This investigation was initiated based on information from an individual who provided information indicating that a 

prosecution company may be discharging unpermitted substance into the Tennessee river at Loudon, Tennessee. Preliminary 

interviews and attempted surveillance indicated there is a substance being discharged . Samples of the substance 

have been provided by a source but the contents have not been determined. Additional surveillance is being 

considered but location of discharge presents access difficulty. Consequently, this matter was referred to EPA civil 

enforcement for further action. (23A11814) 
-
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Office of the Inspector General 

Tennessee Valley Authority, 400 West Summit Hill Drive, Knoxville, Tennessee 37902-1401 

Richard W. Moore 
Inspector General 

April 16, 2010 

The Honorable Darrell lssa, Ranking Member 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Mr. lssa: 

ENCLOSURE 2 

This responds to your March 24, 2010, letter requesting information regarding open 
and unimplemented recommendations my office has made to improve operations and result 
in savings to the Tennessee Valley Authority ("TVA") and ratepayers. I appreciate the 
opportunity to provide this information to assist you and your committee with the oversight 
and support for the work my office conducts. 

Below is the information you requested related to open and closed recommendations 
my office has made to TVA as of March 31, 2010. 

1. Currently, my office is tracking 119 open and unimplemented recommendations 
previously made to TV A. 

2. Described in the table below are open recommendations in which $12,667,088 in 
estimated cost savings could be realized by TVA and the ratepayers if the 
recommendations are implemented. 

" DATE ESTIMATED - 1% ·:s 
'RECOMMEN~TION RECOMMENDATION COST 

·_: WAS MADE SAVINGS 
Audit 2008-11506 
Our audit of TVA's contract for turbine generator 
outage services at TVA nuclear plants has two open 
recommendations for TVA to recover a total of: 
1. $171,150 of ineligible and unsupported labor and 06/10/2009 $171 '150 

I per diem costs that had been billed to TVA by 
the contractor. 

2. $103,144 for resident engineer services that had 06/10/2009 $103,144 
not been provided by the contractor. 
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Our audit of TVA subcontracts for welding services 
(with two companies) has four open 
recommendations for TVA to recover a total of 
$1,075,020. 
1. $17 4,912 of overbillings for labor and per diem 

costs, including: (a) billings of $38,832 for 
employees who had not worked on TVA's 
project; (b) duplicate billings of $31 ,736; 
(c) unsupported costs totaling $72,070; and 
(d) overbilled labor rates totaling $32,274. 

2. $621,428 of overbillings for equipment, 
including: (a) duplicate billings of $21 ,470; 
(b) unsupported costs totaling $137,558; and 
(c) inflated billings totaling $462,400. 

3. $199,180 of billings for materials for which the 
subcontractors could not provide supporting 
documentation. 

4. $79,500 that had been overbilled because the 
subcontractors billed certain tasks at lump sum 
prices instead of using the time and material 
billin rates rovided for the contract. 

Audit 2008-11510 
Our audit of TVA's contract for nuclear plant 
modification, maintenance, and construction 
services has three open recommendations for TV A 
to recover a total of $1,902,746. 
1. $1,579,575 in performance fees that had been 

overpaid due to an inflated fee base and 
excessive fee rates. 

2. $268,538 in overbilled labor costs due to un­
billable payments made to certain employees, 
excessive pay rates billed for certain employees, 
unsupported labor hours, incorrect labor markup 
rates, and overtime costs billed at incorrect 
rates. 

3. $54,633 in ineligible temporary living allowance 
ents and re location costs. 

Audit 2009-12306 
Our audit of TVA's contract for the administration of 
its dental plan has one open recommendation for 
TVA to recover $25,591 in overbillings due to 
duplicate claim payments, claims that exceeded 

n lim and ineli ible orthodontic ments. 

09/01/2009 $174,912 

09/01/2009 $621,428 

09/01/2009 $199,180 

09/01/2009 $79,500 

09/25/2009 $1,579,575 

09/25/2009 $268,538 

09/25/2009 $54,633 

11/17/2009 $25,591 
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Audit 2009-12908 
Our audit of a company's proposal to provide 
engineering services has two open 
recommendations for TVA to save a total of 
$6 .5 million, including: 
1. $5.4 million in future billings by negotiating 

reductions in the company's proposed indirect 
cost recovery rates to reflect the company's 
actual rates. 

2. $1.1 million by negotiating reductions in the 
company's proposed other direct cost billing rate 
to better reflect the compan 's actual costs. 

Audit 2008-12050 
Our audit of TVA's contract for security services has 
two open recommendations for TVA to recover a 
total of $80,350. 
1. $72,645 in overbillings due to (a) unsupported 

and ineligible expenses totaling $57,524; and 
(b) billing and payment errors totaling $15,121. 

2. $7,705 of understated provisional billing 
ad·ustments. 

Audit 2009-12907 
Our audit of a company's proposal to provide 
engineering services has one open recommendation 
for TV A to save $2.2 million by negotiating 
reductions in the company's proposed indirect cost 
recover rates to reflect the com an 's actual rates. 
Audit 2008-11973 
Our audit of TVA's contract for engineering services 
has two open recommendations for TVA to recover 
a total of $184,487. 
1. $175,094 of billings for home office senior 

management and administrative personnel that 
should have been recovered through the 
company's overhead rate . 

2. $9,393 of unsupported or ineligible billings for 
payroll additive costs, relocation expenses, and 
travel costs. 

Audit 2009-12905 
Our audit of a company's proposal to provide 
engineering services has one open recommendation 
for TV A to save $148,600 by negotiating reductions 
in the company's proposed indirect cost recovery 
rates that are based on the company's most recent 
historical costs. 

12/17/2009 $5,400,000 

12/17/2009 $1 ' 1 00,000 

01/20/2010 $72,645 

01/20/2010 $7,705 

01/26/2010 $2,200,000 

02/04/2010 $175,094 

02/04/2010 $9,393 

02/18/2010 $148,600 
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Our audit of TVA's contract for dry cask storage 
systems has one open recommendation for TVA to 
recover $276,000 for a piece of equipment that was 
overbilled . 

Total Estimated Cost Savings 

03/17/2010 

ESTIMATED 
COST 

SAVINGS 
~~,.. :: < 

$276,000 

$12,667,088 

3. Below are the three open and unimplemented recommendations my office considers to 
be most important to TV A, including the status of each open recommendation and 
whether management agreed or disagreed with the recommendation; the cost savings 
associated with the recommendation , if applicable; and whether there are plans to 
implement the recommendation in the near future . 

TVA's Role as a Regulator 
(2005-5221) 
We found TVA needed to 
(1) evaluate its role as regulator of 
rates as the issues of deregulation 
and customer choice evolve, 
(2) formalize procedures to ensure 
consistent review of distributor 
financial information and business 
plans which propose the use of 
electric system revenues for non­
electric system purposes, and 
(3) ensure that contract 
modifications are executed for any 
distributors approved to use 
electric system revenues for non­
electric system purposes . 

Management agreed with 
our recommendations 
and on March 26, 2010, 
Compliance Advisory 
Services indicated that 
the new target date for 
final action would be 
September 30, 2010. 
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Kinston Fossil Plant Ash Spill 
Root Cause Analysis and 
Observations about Ash 
Management 
(2008-12283-02) 
1. We found the culture at TVA's 

fossil fuel plants impacted ash 
management and 
recommended that TVA 
commission a dedicated cadre 
of professionals skilled in 
change management and 
focused solely on driving 
compliance throughout TVA 
and measuring positive 
changes in the culture that 
affects ash management and 
other TVA programs. 

2. We found TVA's Enterprise 
Risk Management Program did 
not adequately address known 
risks associated with ash 
ponds. We recommended TV A 
continue efforts to drive the 
Enterprise Risk Management 
Program further down into the 
organization to increase the 
future likelihood that known 
risks will be identified and 
properly add res sed. 

~_;-~ ':--,-~,.>ei ~>; '"'-- t?t}~-

····MANAGEMI;:N'T ., 
< • DECISION AND 

·;sTATUS 'ot: 

. CO~R!~T}VE .A~'IgN 
Management agreed with 
our recommendations 
and has begun to take 
action to address culture 
concerns and created a 
new organization 
responsible for design , 
operations and 
maintenance of coal 
combustion product 
facilities. TVA also 
implemented a culture­
focused initiative across 
the agency which 
incorporates lessons 
learned from the 
Kingston spill. The 
Organizational 
Effectiveness Initiative 
identified five focus 
areas: (1) organizational 
structure; governance 
and accountability ; 
(3) operating policies and 
procedures; (4) skill sets ; 
and (5) rewards and 
recognition. 

TV A has formally 
incorporated ash 
management into its 
enterprise risk 
management process. 
TV A has identified 
19 enterprise level risks 
which require senior 
management and/or 
board focus . One of 
these is coal ash 
management and is 
defined as the risk 
associated with remedial 
measures at Kingston, as 
well as the risk that a 
similar incident could 
occur at another fossil 

I ant. 

' TARGET 
DATE FOR . . 

COMf'LETED 
FINAL 

ACTION 
The overall 

Organizational 
Effectiveness 

Initiative is 
expected to 
last 18 to 24 

months. 
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identification of 
approximately 368 
business unit/plant risks 
that TV A assessed for 
(1) likelihood of 
occurrence and 
(2) severity of the event if 
it occurred . 

4. Between January 5, 2009, and March 31, 2010, TVA implemented 349 recommendations 
my office had previously made to management to improve operations and result in 
savings to TVA and the ratepayers. 

I appreciate your request for suggestions to improve the Inspector General Act of 
1978 {"IC Act"). I have two suggestions for changes that would facilitate my office in better 
accomplishing our mission. My recommendations address problems arising from the fact 
that TVA is a pecul iar government corporation which no longer receives appropriations. 
These facts impact my ability to contract and to maintain an independent budget. 

The authority for our office to contract is not set out in the IG Act. The contract 
authority is limited to those offices receiving appropriations. Specifically, the Act provides 
contract authority "to the extent and in such amounts as may be provided in advance by 
appropriations Acts ." [See: IG Act, Section 6(a)(9)]. Our office is funded through TVA and 
not through appropriations by Congress . This could be remedied by changing the existing 
language of the IG Act to limit spending to the confines of the approved budget of the 
Inspector General , to read : "to the extent and in such amounts as provided in the current 
approved budget for the Inspector General." In the alternative, a special provision could be 
added to section 8 concerning the Tennessee Valley Authority. The proposed subsection 
cou ld read: 

"§ SM . Special provisions concerning the Tennessee Valley Authority. 
(a) Notwithstanding the language of section 6(a)(9) , the Inspector General of the 

Tennessee Valley Authority. to the extent and in such amounts as may be 
provided in the currently approved budget fo r the Office of the Inspector 
General , is authorized to enter into contracts and other arrangements for audits, 
studies. analyses, and other services with public agencies and with private 
persons, and to make such payments as may be necessary to carry out the 
provisions of the Act." 
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The second recommendation deals with my budget. Since the TVA Board first 
established the Office of the Inspector General, its budget has been reviewed and 
approved by the TVA Board. When the office was changed by Congress to be a 
Presidentally appointed office, nothing was done to change the procedure for approval of 
its budget. It has always been my concern that the independence of the Inspector General 
be clear to all concerned. Since my appointment in May of 2003, the TVA Board has 
consistently adequately supported my office. The various Board members who have 
served on the TVA Board during my tenure have demonstrated an appreciation and 
support of the role of the Office of Inspector General at TVA. However, because it is widely 
known by TVA employees that the IG's budget is still provided by the TVA Board unlike any 
other IG appointed by the President, there remains the appearance that the IG can be 
compromised through the budget process. The reality is that anyone who objectively 
reviews our work knows that we have issued reports that would not have been written if we 
were not truly independent and objective. Nevertheless, to remove any appearance of a 
lack of independence, I request that my budget be made part of the White House budget 
and be reviewed by the Office of Management and Budget and approved by Congress. I 
would therefore request another special provision be added to the proposed section 8M, to 
read: 

(b) Notwithstanding that the budget of the Inspector General of the Tennessee 
Valley Authority is paid with non-appropriated funds, the budget of the Inspector 
General of the Tennessee Valley Authority shall be submitted with the 
President's budget request, reviewed by the Office of Management and Budget, 
and approved by Congress." 

Please contact me if you have any questions or need further information. 

Very truly yours, 

12~~ 
Richard W. Moore 

cc: The Honorable Edolphus Towns, Chairman 
Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 





Office of the Inspector General 
Tennessee Valley Authority, 400 West Summit Hill Drive, Knoxville, Tennessee 37902-1401 

Richard W. Moore 
Inspector General 

The Honorable Tom A. Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

June 28, 2010 

Homeland Security and Governmental Affairs Committee 
United States Senate 
172 Russell Senate Office Building 
Washington, DC 20510 

Dear Senator Coburn: 

This letter and its enclosures present our response to your April 8, 2010, joint 
inquiry with Charles E. Grassley, Ranking Member of the Committee on Finance. Your 
inquiry was related to the independence necessary for my office to carry out audits, 
evaluations, and investigations at the Tennessee Valley Authority (TVA), and included 
four specific requests for information. These requests, and our responses, are as 
follows: 

• Agency Corporation: The TVA has neither resisted nor objected to the Office of the 
Inspector General's (OIG) oversight activities, nor has it restricted my office's access 
to information. 

• Closed, Non-Public Investigations. Evaluation. and Audits: Enclosure 1 includes a 
listing of closed, non-public TVA OIG investigations from January 1, 2009, to June 1, 
2010. The TVA OIG did not have any closed, non-public audits or evaluations during 
that period. 

• OIG Communication with the Congress: No federal official has threatened or 
otherwise attempted to impede my office's ability to communicate with the Congress 
on any matter, including the OIG budget. 

• Outstanding Recommendations: Enclosure 2 is, a copy of the letter that we sent to 
the Ranking Member of the House Committee on Oversight and Government Reform 
on April16, 2010, regarding open and unimplemented recommendations at the TVA. 
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Regarding your request for information enclosed, non-public investigations, 
evaluations, and audits, we understand from conversations between the Council of the 
Inspectors General on Integrity and Efficiency and your staff that you wanted the OIGs to 
provide relevant, summary information and avoid providing Privacy Act-protected 
information or specific personal identifiers. We do not consider providing you with the 
enclosed information to be a waiver of any applicable privileges or a public release 
under the Freedom of Information Act and reserve the right to assert any applicable 
privileges or exemptions should we receive follow-on requests. 

We are sending a similar letter to Ranking Member Grass ley as the joint requester for 
this information. Please feel free to contact me at (865) 633-7300 or richard.moore@tvaoig.gov 
if you need additional information. Charles Kandt, my Legal Counsel, is also available to assist 
you and can be reached at (865) 633-7347 or charles.kandt@tvaoig.gov. 

Very truly yours, 

Richard W. Moore 

Enclosures (2) 



Closed 

Date 

09/17/09 

04/19/10 

07/08/09 

02/02/10 

ENCLOSURE 1 
Tennessee Valley Authority Office of the Inspector General Non-Public Reviews 

(Investigations) 
January 1, 2009- June 2010 

Why Product Was Summary - ~ .. 

~ 

Non-Public 

Report to TVA Nuclear requested the OIG to conduct an investigation into the U.S. Department of Labor (DOL) complaint of a 
management TVA employee at Browns Ferry Nuclear Plant (BFN) . The employee alleged that TVA retaliated against him for 

bringing up the fact they violated the health and safety of the workers by not following the Fitness For Duty (FFD) 
guidelines placed by the Nuclear Regulatory Commission (NRC) . This investigation did not develop evidence to 
substantiate the allegation. A report was issued to TVA management informing them that the allegations were 
unsubstantiated. (02E18518) 

Report to This investigation was initiated based upon information received from an anonymous individual via the Empowerline 
management (TVA OIG's hotline) that alleged material located in the shared network folder of a TVA employee at a nuclear plant 

"resembled" unspecified "terrorist information." An OIG investigation concluded the individual had placed 
documents containing references to bomb making methodology, anarchy, and killing techniques into his designated 
TVA WBN shared network drive folder. Based on the content of the material located, the OIG notified the Federal 
Bureau of Investigation (FBI) Joint Terrorism Task Force. In a joint interview with the FBI, the individual stated his 
interest was solely in survival gear/tactics/shelters, not in terrorist activity or bomb making. He explained that he 
did not own a personal printer, nor did he have an opportunity to read through the results of his query at home, so 
he placed t he query results into his designated TVA shared network drive folder so he could read and print anything 
of interest with regard to survival gear/tactics/shelters when time permitted. The FBI determined through the 
assessment process that further investigation of the individual by the FBI was not warranted at the time and advised 
that their assessment of the individual had been closed . A report was provided to TVA management. (03B12714) 

Report to This investigation was init iated based upon receipt of information from the NRC that a whistle blower complaint was 
management recently filed, and because the TVA OIG was mentioned in the complaint, the NRC was forwarding to the complaint 

for information. The NRC anticipated TVA would likely respond on a jurisdictional basis, denying any involvement 
since TVA was not an employer in this instance and had no hiring/firing role in the contractor matters. No evidence 
was developed in the investigation to support that TVA directed the contractor to fire the whistle blower. This 
matter was closed with a report to TVA management. (08H12343) 

Report to This investigation was init iated based upon a complaint that as a result of reporting hazards and experiencing an 
management injury, management took actions the complainant interpreted as being harassment. Subsequently, the complainant 

admitted to falsifying U.S. DOL Workers' Compensation forms. The complainant was terminated due to his lack of 
candor. This matter was closed and a report was issued to TVA management. (08H12511) 

1 



Closed 
Date 

01/11/10 

02/02/ 10 

09/17/09 

03/26/09 

03/04/10 

Why Product Was I Summary 
Non-Public 

Report to I This investigation was initiated based upon an allegation from complainant that high-pressure-wash contractor 
management employees were directed to work in an unsafe condition cleaning a tank at a fossil plant. There was solid material 

that could fall and seriously injure the employees. Complainant filed a second complaint that plant workers had 
entered an allegedly unsafe tank. TVA management requested an investigation to determine whether anyone had 
entered the tank. The OIG investigation determined it was unlikely anyone entered the tank. The matter was closed 
with a report issued to TVA management. (09C12942) 

Report t o I A source provided information that an equipment operator contract employee has been terminated by TVA and a 
management contractor company for allegedly failing a drug test when the employee, in fact, had reportedly tested inconclusive 

and did not fail the drug test. By being identified as having failed, the employee was restricted from employment. 
The investigation revealed the equipment operator's drug test results specimen was not consistent with normal 
human urine." A report was issued to management. It was recommended that the equipment operator's restriction 
code in the system be changed to reflect a permanent ban from TVA employment due to a drug screen result that 
was not consistent with normal human urine, a tampered test. (10812719) 

Report t o 
management 

Report t o 
management 

Re port t o 
management 

TVA management at BFN requested the OIG's assistance in reviewing several instances where TVA employees were 
signing off on documents and check list items that work had been completed when it actually had not. Specifically, 
during the performance of Preventative Maintenance to inspect the water flood gates for door 229, it was identified 
by a NRC inspector that the removable rubber block seals for the door were missing from its storage location, 
rendering the flood gate inoperable. The NRC investigation was discontinued because the investigator did not 
believe the incident was serious enough to continue investigating, and BFN management believes the problem is a 
" lack of rigor" or diligence in the execution of procedures and not any falsification resulting from intentional 
wrongdoing or gross negl igence. The OIG investigation found no evidence that the inspection was conducted 
improperly or that the inspection was knowingly falsified. (12E12345) 

This investigation was initiated based on allegations received from TVA management regarding a TVA employee's 
workers' compensation claim. It was alleged the TVA employee may have injured himself at home the weekend 
prior to alleging his injury at work. There was insufficient evidence to indicate the TVA employee knowingly 
submitted a false workers' compensation claim. Matter closed, allegation was unsubstantiated . A report was issue 
to management informing them of the outcome of our investigation. (14Cl2068) 

This investigation was in itiated based on a TVA OIG employee finding an envelope containing documents related to 
workplace violence in her chair. The packet was delivered through TVA interoffice mail and the documents 
conta ined information wh ich is highlighted and underlined. Our investigation revealed the documents were 
intended as a follow-up to an OIG Empowerline complaint in which a Sequoyah employee has concerns about the 
behavior of a coworker and were not intended as a threat. The OIG issued a report to management with In a 
response to a report, TVA management concurred and accepted recommendations that employees should be 
counseled as to conf licts in t he workplace and have consulted HR representatives regarding employee behavior. HR 
is coordinat ing w ith Ombudsman to interview employees regarding behavior. (15D12879) 

2 



Closed Why Product Was Summary 

Date Non-Public 

09/14/09 Report to This investigation was initiated based on information received from TVA's Information Services. Allegations included 

management e-mail sent from a TVA e-mail address containing partially nude images of an unknown female which appeared to be 
t aken at a TVA facil ity. Our investigation substantiated the allegations and a report was issued to management. The 
TVA employee responsible for the e-mail was denied unescorted access privileges and additional information has 
been added to the Human Resource Information System, the Contractor Hire In-Process System, and the Plant 
Access Data System regarding the employee's computer misuse. (20Z11857) 

04/05/ 10 Report to This investigation was initiated based on an Empowerline complaint alleging that waste and abuse is occurring in the 

management Fire Protection Group at the BFN, the primary cause of which was alleged to be a dysfunctional work package 
scheduling system. The complaint further alleged that as a result, a recent NRC inspection found two quality 
assurance violations involving compensatory fire hoses sized wrong and not demonstrating sensitivity to failed SRs, 
as well as non-functioning emergency lighting. The NRC report on these violations is not yet complete; however BFN 
has contract employees working around the clock to fix these problems, at great expense, which should have been 
corrected within the normal man-hours and in the normal course of business of the FP group. A report was issued 
and management agreed with the recommendations. (20Z12923) 

09/29/09 Report to This investigation was initiated based on information received from a TVA employee reporting a possible sabotage 

management and train derailment at the Shawnee Fossil Plant. On May 2, 2009, a 31 car coal train arrived at Shawnee by Union 
Pacific. The train remained on track number 4 until about 8:30p.m. on Monday, May 4, 2009. Two Heavy 
Equipment operators tried to move 14 rail cars to the coal dumper when two cars derailed and 2 additional cars 
were damaged. Preliminary investigation revealed someone moved the rail switch under the train causing the cars 
to derail and damage the rails cars and the track. Shawnee management reported personnel issues and other 
incidents among some of the heavy equipment operators in yard operations at Shawnee. The cost for TVA tore-rail 
the train cars, and repair and inspect the track, totaled $24,634.50. Yard Operations management believed the train 
derailment was the final result of a series of personnel events that had occurred in yard operations at Shawnee, 
including administrative action taken against one of the heavy equipment operators. Our investigation determined 
there were five heavy equipment operators who were either working at the time of the derailment or associated 
with the personnel events leading up to the derailment. Each of these heavy equipment operators was given a 
polygraph examination and one failed the polygraph; however, this employee continued to deny any involvement in 
the derailment. There~s no other evidence to link the employee to the train derailfl1~nt . (24A12592) 
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Closed Why Product Was Summary 
Date Non-Public 

03/19/09 Report to An anonymous complainant to the Empowerline asserted a contractor employee is the daughter of TVA Human 
management/USAO Resources Vice President (VP). The complainant alleged the daughter was recommended for and subsequently hired 

(U .S. Attorney's as a contractor for TVA at Watts Bar Nuclear Plant. The complainant was concerned that a subcontractor could be 
Office) declined fired on a Friday and report for orientation on a Monday to a different contractor for an HR position . The 

prosecution complainant felt that whether direct contact from the VP did or did not occur there may have been pressure to hire 
his. daughter due to the father's position . Our investigation revealed (1) the VP advocated for the hiring of his 

daughter on an ongoing contract; (2) numerous senior level TVA managers became substantially involved due to the 
VP's position; (3) the VP's daughter was not eligible to be listed as a dependent as of January 1, 2009, and (4) the VP 

did not take appropriate action to remove her from his benefits even after being requested to verify her eligibility by 

a TVA Employee Service Center employee. We issued a report to TVA Management. The VP resigned from TVA 
employment and repaid the amount of benefits received . The case was declined for prosecution. (1H12985) 

04/14/10 Report to TVA management contacted the OIG regarding allegations of falsified documents. The investigation determined a 
management/USAO nuclear plant training specialist falsified security training records in violation of 10 CFR 50.7 and 10 CFR 50.9 of the 

declined SQN physical security plan. A Report of Administrative Inquiry (RAI) was sent to TVA management. The TVA 
prosecution employee was terminated. In addition, TVA changed internal policy to reflect the OIG's recommendations; the 

subject was terminated from his employment with TVA as a direct result of the OIG investigation. (12E12918) I 

02/23/09 Report to The OIG was advised that a subcontractor company working as a TVA custodial provider is allegedly owned and 
management/USAO operated by the wife of the TVA Facilities Custodial Manager, which is a conflict of interest. As a result of the 

declined investigation a letter of warning was issued to the TVA manager for violation of TVA's ethical standards. 
prosecution Additionally, a report was issued to TVA management with other recommendations. The USAO declined 

prosecution . (13E11801) 

02/03/09 Report to This investigation was initiated from a TVA Realty representative alleging TVA provided $500,000 in connection with 
management/USAO the creation of the ARTE Center for laboratory and office space. Apparently, the investor was obtaining financial 

declined commitments from federal and state agencies but used the money to make a personal investment in a hotel. A 
prosecution report was issued to TVA and recommendations were made. (14011979) 

03/26/10 Report to This investigation was initiated from the USAO, which referred to an article in the Knoxville News Sentinel, dated 
management/USAO September 2, 2009, titled, " E-mails cause wave of dismay." The article concerned an allegation that a TVA employee, 

declined in respond ing to a local marina owner requesting payment for a boat slip, responded with a threatening note. 
prosecution Because the Assistant U.S. Attorney (AUSA) expressed interest in this matter, an investigation was initiated. As a 

result of our investigation, Human Resources added relevant documentation to the subject's file, and he was 

counseled to compensate the marina owner the questioned funds. (1502835) 
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Closed Why Product Was Summary 

Date Non-Public 

08/24/09 USAO and state This investigation was initiated when the Manager, TVA Fleet Services, contacted the OIG and stated an individual 
declined who identified himself as the subject's neighbor called and said subject was misusing a TVA vehicle. Investigation 

prosecution revealed that subject is on-call24 hours a day. He does drive his assigned TVA vehicle after normal work hours when 
TVA contacts him outside of normal work hours and sends him to do a job after hours. (04Cl2278) 

06/25/09 USAO and state This investigation was initiated based on information that a TVA employee compromised TVA IT security by gaining 
declined unauthorized access to Information Services Senior Project Manager's TVA-owned laptop computer on July 21 and 

prosecution 22, 2008. The TVA employee was terminated as a result of this investigation. The USAO and the District Attorney 
from Hamilton County, Tennessee declined criminal prosecution. (25A12045) 

05/14/09 USAO declined During an OIG investigation of a utilities officer, a TVA employee was interviewed and asked not to divulge the 
prosecution existence of the investigat ion to the subject. Subsequently, the utilities officer stated the TVA employee had done 

so. The TVA employee denied the allegations, and the allegations were otherwise unsubstantiated . (01012391 

05/26/09 USAO declined This investigation was initiated based on TVA management reporting to the OIG that a TVA employee had possible 
prosecution fraudulent entries associated with her TVA travel credit card . Charges on the employee's travel card did not 

correspond with travel expense voucher, to include hotel stays. Additionally, the card has been closed due to TVA 
changing creditors (late 2008), but there was a $721.15 unpaid balance for which the employee was responsible and 
had not paid. Our investigation found that all charges were supported and the card balance was paid-in-full by the 

I 

subject and her work-related travel supported her submitted vouchers. There was no evidence of criminal activity 
I 

and the investigation was closed . (12C12384) 

09/25/09 USAO declined This investigation was initiated based on information provided to OIG Investigators alleging a TVA contract employee I 

·prosecution may not be eligible for temporary living expenses that he was claiming. A review of documentation and interviews 
revealed that all expenses claimed were in compliance with the contract and TVA policy. There was no evidence of 
criminal activity and the investigation was closed. (12C12676) 

09/02/09 USAO declined This investigation was initiated based on information developed during an OIG data mining project that indicated a 
prosecution TVA contract employee had purchased a home at his temporary work location, making him ineligible for temporary 

living expenses. TVA poli cy requires a permanent residence be maintained that is over 60 miles from the temporary 
work location for the cont ract employee to be eligible for temporary living expenses. Our investigation determined 
that the contract employee does maintain a permanent residence that is over 60 miles from his temporary work 
location. The investigation was closed. (12C12688) 

09/15/09 USAO declined This investigation was initiated based on information provided to the OIG questioning the temporary living 
prosecution allowance of a TVA contract employee because the individual submitted a new permanent address which differed 

from the original temporary living certification he had submitted. The investigation revealed the contract employee 
does indeed own a residence in a separate state than his temporary work location. The investigation was closed . 
(12C12708) 

--
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Closed 
Date 

12/21/09 

02/10/ 10 

11/18/ 09 

02/03/09 

Why Product Was 

Non-Public 

USAO declined 
prosecution 

USAO declined 
prosecution 

USAO declined 
prosecution 

USAO declined 
prosecution 

Summary 

This investigation was init iated based on information provided to the OIG questioning the temporary living 
allowance of a TVA contract employee because the individual submitted a new permanent address differing from 

t heir original temporary living certifications. The investigat ion revealed the contract employee owns the residence 
in question and spends weekends at the residence . His wife resides at the residence . No evidence of criminal 
wrongdoing was identified and no breach of policy appears to have occurred. The investigation was closed . 
(12C12741) 

This investigation was init iated based on information provided to the OIG questioning the temporary living 
allowance of a TVA contractor. The investigation determined the contract employee had a temporary residence 
near his work location and a permanent residence located more than 60 miles from his temporary work location . No 
evidence of criminal wrongdoing was identified and no breach of policy appears to have occurred . The investigation 
was closed. {12C12745) 

This investigation was init iated based on information identified through a data mining review by Blue Cross Blue 
Shield of Tennessee, TVA's Health Care third party administrator. BCBST advised the OIG that a physician's 
pathology group were pot entially double billing for lab services performed. After further review, our investigation 
determined that the dollar loss to TVA was minimal ($2,000); however, potential losses for the alleged scheme were 
several hundred thousand dollars to all insurance providers . An analysis of information pertaining to billings to TVA 
did not identify any patterns that would indicate criminal activity. This matter was referred to the United States 
Attorney's Office Middle District of Tennessee but was declined for prosecution. The investigation was closed due to 
lack of prosecutive interest . (12D11945) 

This investigation was initiated based on TVA management providing information that a TVA employee questioned 
why his Winning Performance payout amount was not 15 percent as stated in his offer letter. The employee was 
hired by TVA in April 2008. TVA Human Resources advised that Winning Performance amounts are not typically 
st ated in offer letters. Prior to contacting the OIG, TVA management obtained a copy of the letter from TVA and 
determined the letter did NOT contain a Winning Performance amount . However, the letter obtained from the TVA 
employee did contain a statement regarding 15 percent Winning Performance. TVA management questioned the 
validity of t he letter provided by the employee. This case was referred to the United States Attorney's Office, 
Eastern District of Tennessee, in Chattanooga, Tennessee. The AUSA advised that no clear criminal violation had 
occurred since there was no monetary loss to the government. The TVA employee resigned from TVA. The TVA 

employee was allowed by TVA HR to receive a 10 percent Winning Performance payout. He was not required to 
repay TVA t he signing bonus he received, nor was he required to reimburse TVA for his moving expenses. The 
investigation was closed. (12E12141) 
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Closed Why Product Was Summary 

Date Non-Public 

02/10/10 USAO declin ed During an ongoing invest igation of a TVA contract employee receiving temporary living allowance from TVA, Special 

prosecution Agents became aware a Senoir TVA Secretary had signed a lease for the contract employee indicating he was leasing 
i a house from her. The OIG investigation revealed the lease was a sham to allow the contract employee to receive 

the temporary living allowance. The contract employee committed suicide during the investigation and the Senoir 
TVA Secretary retired from TVA. The US Attorney's office declined prosecution of the Senoir TVA Secretary. 

{12E12677) 

09/21/09 USAO declined This investigation was init iated based on a referral from TVA OIG Audit. The audit identified $27,228 in nonmanual 

prosecution labor costs that were either unsupported or had already been billed to TVA. The contractor agreed with the Audit 
fi ndings and agreed to repay those charges. The case was declined by the USAO due to lack of intent to defraud and 
low dollar threshold not meeting prosecutive guidelines. (12E12724) 

02/23/09 USAO declined During the conduct of another OIG investigation, the OIG was informed that a current TVA contract manager was 

prosecution offered a job by a company that contracted with TVA though the contract manager. Our investigation, including 
subpoenaed bank account records, failed to disclose any information that the contract manager received a payoff. 
The US Attorney's office declined prosecution for the violation of U.S.C. Title 18, Section 207. (13E00435) 

02/23/09 USAO declined A TVA contractor company billed TVA for a labor classification of Super General Foreman when this classification was 

prosecution not included in the contract. The TVA Project Manager and Technical Contract Manager approved the invoices that 
included this classification even though TCM's do not have the authority to make changes to a contract. In the initial 
audit, TVA Procurement backed OIG Audits findings that these charges were billed outside the terms of the contract 
and recouped the money from the contractor. In a later audit, TVA Procurement supported SWCI and have refused 
to recoup the money. This case was declined for prosecution by the US Attorney's Office. (13E12085) 

09/14/09 USAO declined This investigation was initiated based on an allegation a TVA employee is currently under contract to TVA at Watts 

prosecution Bar Unit 2 to provide ASME aud it/review support. As part of his contract, the TVA employee is paid mileage (actual 
costs of transportation) from his home to the job site and submits invoices each month requesting reimbursement 
for the mileage he has incurred (the number of trips each month @ 105 miles round trip) . Allegations also include 
that the TVA employee was recently seen by his manager carpooling to work but submitted the regular mileage for 
each day that he went through the security gate that month. Our investigation found no evidence the TVA employee 

was carpooling to work with other individuals on days he submitted mileage; rather the TVA employee would on 
occasion have other individuals ride to work with him and these individuals would drive the TVA employee's vehicle 
(a Ford F150 pickup truck). There was no indication the TVA employee charged mileage inappropriately. (13E12156) 
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Closed 
Date 

07/22/09 

09/23/09 

04/29/ 10 

Why Product Was 
Non-Public 

USAO declined 
prosecution 

USAO declined 
prosecution 

USAO declined 
prosecution 

Summary 

This investigation was initiated based on a TVA OIG Aud it of a contract between a TVA contractor company and TVA, 

retroactive to October 1, 2002, to eliminate the requirement for the contractor to reimburse TVA for overbilled Paid 

Time Off costs for t hose personnel assigned to the BFN Unit 1 project and to provide for the total12 .8 percent paid 

absences rate to be adjust ed each year based on the cont ractor's actual audited costs . TVA OIG Audit calculated 
that TVA's actual net loss due to the contract change was $343,548. TVA OIG Audit could not determine why TVA 
would have agreed to ma ke the contract change t o eliminate the billing adjustment for Paid Time Off costs unless 

TVA had relied on misleading information from the contractor regarding its cost s. Since TVA OIG Audit addressed 
the subject matter of this investigation in their audit report, there is nothing to be gained by issuing a report 
addressing the same topic. It is therefore recommended this case be administratively closed . (13E12308) 

This investigation was initiated based on an Empowerline complaint alleging a TVA contractor company provided 
engineering services to TV A, apparently beginning after the owner of the company retired from TV A. According to 

the source, these reports addressed critical structural problems at some of TVA's hydro and fossil plants, as well as 
TVA's pump storage facili t y at Raccoon Mountain . The earliest report the source could identify was dated June 13, 

2004. It was the sources understanding that any engineering consultant practicing in the state of Tennessee ·is 
required by the Tennessee State Board of Architectural Engineering Examiners to have an active professional 

engineering license and have demonstrated competence in the area they are supplying engineering consulting. The 
source was informed by TVA management that the retired TVA employee was qualified to provide consulting 
engineering services on complex stress analyses and TVA Management wanted the retired TVA employee to make 
"t he decisions." Our investigation revealed the retired TVA employee was qualified, both with educational 
accomplishments and wo rk experience, to perform the task associated with his contracting tasks at TVA, and he 

complied with the guidelines required by the Tennessee State Board of Architectural Engineering Examiners as to the 
wording of his company's name. (13E12371) 

·· This investigation was initiated based on an allegation that In a mediated settlement agreement with a TVA 

contractor company, TVA agreed to pay the contractor a greater amount than it was entitled to for performance fees 
related to work done at BFN Unit 1. There may be indications that this fee was paid as Performance Fees instead of 

certain Team Incent ive Fees (TIF) to avoid paying a second TVA contractor company the TIF which was tied to that of 

the first contract or. As no criminal wrongdoing was ident ified, the matter was declined by AUSA. Mathematical 

discrepancies identified in final agreement attributed to efforts to keep agreement intact and avoid litigation. 
(13E12521) 
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Closed Why Product Was Summary 

Date Non-Public 

04/15/10 USAO declined This investigation was initiated from a complaint received from TVA management alleging that a TVA employee was 

prosecution receiving workers compensation payments from TVA for an injury that he reportedly received in 1982. The 
complainant alleged the TVA employee was injured at his home on February 21, 1982, and then went to work the 
next day and reported the injury as if it had happened while working for TVA. The complainant went on to state the 
TVA employee is not injured because he delivers firewood, works on a farm, and is a substitute driver on a paper 
route. Our investigation determined the TVA employee did not violate any regulations pertaining to the reporting of 
his work activities and income; the TVA employee did not have any earnings reported to the State of Alabama . 
(14(13045) 

11/12/09 USAO declined This investigation was initiated from an Empowerline complaint alleging a TVA Manager has been using the 

prosecution operational budget to buy supplies that are not being used for work at the plant. Allegations also included abuse of 
time and leave. An investigation was conducted and found allegations were unsubstantiated. (14012090) 

09/17/09 USAO declined This investigation was initiated from allegations that a TVA Manager violated 18 U.S.C. § 207, Restrictions on Former 

prosecution officers, employees, and elected officials of the executive and legislative branches of the United States. Our 
investigation did not substantiate the allegations. (15012535) 

09/02/09 USAO declined This investigation was initiated based on information from an individual who provided information indicating that a 

prosecution company may be discharging unpermitted substance into the Tennessee river at Loudon, Tennessee. Preliminary 
interviews and attempted survei llance indicated there is a substance being discharged. Samples of the substance 
have been provided by a source but the contents have not been determined. Additional surveillance is being 
considered but location of discharge presents access difficulty. Consequently, this matter was referred to EPA civil 
enforcement for further action. (23A11814) 

9 



Office of the Inspector General 

Tennessee Valley Authority, 400 West Summit Hill Drive, Knoxville, Tennessee 37902-1401 

Richard W. Moore 
Inspector General 

April 16, 2010 

The Honorable Darrell lssa, Ranking Member 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Mr. lssa: 

ENCLOSURE 2 

This responds to your March 24, 2010, letter requesting information regarding open 
and unimplemented recommendations my office has made to improve operations and result 
in savings to the Tennessee Valley Authority {"TVA") and ratepayers. I appreciate the 
opportunity to provide this information to assist you and your committee with the oversight 
and support for the work my office conducts. 

Below is the information you requested related to open and closed recommendations 
my office has made to TVA as of March 31, 2010. 

1. Currently, my office is tracking 119 open and unimplemented recommendations 
previously made to TV A. 

2. Described in the table below are open recommendations in which $12,667,088 in 
estimated cost savings could be realized by TVA and the ratepayers if the 
recommendations are implemented. 

DATE ESTIMATED 
RECOMMENDATION RECOMMENDATION COST 

WAS MADE SAVINGS 
Audit 2008-11506 
Our audit of TVA's contract for turbine generator 
outage services at TVA nuclear plants has two open 
recommendations for TVA to recover a total of: 
1. $171,150 of ineligible and unsupported labor and 06/10/2009 $171 '150 

per diem costs that had been billed to TVA by 
the contractor. 

2. $1 03,144 for resident engineer services that had 06/10/2009 $103,144 
not been provided by the contractor. 



The Honorable Darrell lssa 
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April 16, 2010 

RECOMMENDATION 

Audit 2007-001 C-01 
Our audit of TVA subcontracts for welding services 
(with two companies) has four open 
recommendations for TVA to recover a total of 
$1,075,020. 
1. $174,912 of overbillings for labor and per diem 

costs, including: (a) billings of $38,832 for 
employees who had not worked on TVA's 
project; (b) duplicate billings of $31 ,736; 
(c) unsupported costs totaling $72,070; and 
(d) overbilled labor rates totaling $32,274. 

2. $621,428 of overbillings for equipment, 
including: (a) duplicate billings of $21 ,470; 
(b) unsupported costs totaling $137 ,558; and 
(c) inflated billings totaling $462,400. 

3. $199,180 of billings for materials for which the 
subcontractors could not provide supporting 
documentation . 

4. $79,500 that had been overbilled because the 
subcontractors billed certain tasks at lump sum 
prices instead of using the time and material 
billing rates provided for by the contract. 

Audit 2008-11510 
Our audit of TVA's contract for nuclear plant 
modification, maintenance, and construction 
services has three open recommendations for TVA 
to recover a total of $1,902,746. 
1. $1,579,575 in performance fees that had been 

overpaid due to an inflated fee base and 
excessive fee rates. 

2. $268,538 in overbilled labor costs due to un-
billable payments made to certain employees, 
excessive pay rates billed for certain employees, 
unsupported labor hours, incorrect labor markup 
rates, and overtime costs billed at incorrect 
rates. 

3. $54,633 in ineligible temporary living allowance 
payments and relocation costs. 

Audit 2009-12306 
Our audit of TVA's contract for the administration of 
its dental plan has one open recommendation for 
TVA to recover $25,591 in overbillings due to 
duplicate claim payments, claims that exceeded 
plan limits, and ineligible orthodontic payments. 

' .DATE ESTIMATED 
RECOMMENDATION COST 

.WAS MADE SAVINGS 

09/01/2009 $174,912 

09/01/2009 $621,428 

09/01/2009 $199,180 

09/01/2009 $79,500 

09/25/2009 $1,579,575 

09/25/2009 $268,538 

09/25/2009 $54,633 

11/17/2009 $25,591 
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RECOMMENDATION 

Audit 2009-12908 
Our audit of a company's proposal to provide 
engineering services has two open 
recommendations for TVA to save a total of 
$6 .5 million, including : 
1. $5.4 million in future billings by negotiating 

reductions in the company's proposed indirect 
cost recovery rates to reflect the company's 
actual rates . 

2. $1 .1 million by negotiating reductions in the 
company's proposed other direct cost billing rate 
to better reflect the company's actual costs. 

Audit 2008-12050 
Our audit of TVA's contract for security services has 
two open recommendations for TV A to recover a 
total of $80,350. 
1. $72,645 in overbillings due to (a) unsupported 

and ineligible expenses totaling $57 ,524; and 
(b) billing and payment errors totaling $15,121. 

2. $7,705 of understated provisional billing 
adjustments. 

Audit 2009-12907 
Our audit of a company's proposal to provide 
engineering services has one open recommendation 
for TVA to save $2.2 million by negotiating 
reductions in the company's proposed indirect cost 
recovery rates to reflect the company's actual rates. 
Audit 2008-11973 
Our audit of TVA's contract for engineering services 
has two open recommendations for TVA to recover 
a total of $184,487. 
1. $175,094 of billings for home office senior 

management and administrative personnel that 
should have been recovered through the 
company's overhead rate . 

2. $9,393 of unsupported or ineligible billings for 
payroll additive costs, relocation expenses, and 
travel costs. 

Audit 2009-12905 
Our audit of a company's proposal to provide 
engineering services has one open recommendation 
for TVA to save $148.600 by negotiating reductions 
in the company's proposed indirect cost recovery 
rates that are based on the company's most recent 
historical costs. 

DATE ESTIMATED 
RECOMMENDATION COST 

WAS MADE SAVINGS 

12/17/2009 $5,400,000 

12/17/2009 $1 ' 1 00,000 

01/20/2010 $72,645 

01/20/2010 $7,705 

01/26/2010 $2,200,000 

02/04/2010 $175,094 

02/04/2010 $9,393 

02/18/2010 $148,600 
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RECOMMENDATION 

Audit 2007 -028C 
Our audit of TVA's contract for dry cask storage 
systems has one open recommendation for TVA to 
recover $276 ,000 for a piece of equipment that was 
overbilled. 

Total Estimated Cost Savings 

DATE ESTIMATED 
RECOMMENDATION cosr. 

WAS MADE SAVINGS 

03/17/2010 $276 ,000 

$12,667,088 

3. Below are the three open and unimplemented recommendations my office considers to 
be most important to TVA, including the status of each open recommendation and 
whether management agreed or disagreed with the recommendation ; the cost savings 
associated with the recommendation, if applicable; and whether there are plans to 
implement the recommendation in the near future . 

MANAGEMENT TARGET 

DECISION AND COST DATE FOR 
RECOMMENDATION COMPLETED 

.. STATUS OF SAVINGS 
F:INAL CORRECTIVE ACTION 

ACTION 
TVA's Role as a Regulator Management agreed with Not 09/30/2010 
(2005-5221) our recommendations Applicable 
We found TVA needed to and on March 26 , 2010, 
( 1) evaluate its role as regulator of Compliance Advisory 
rates as the issues of deregulation Services indicated that 
and customer choice evolve, the new target date for 
(2) formalize procedures to ensure final action would be 
consistent review of distributor September 30, 2010. 
financial information and business 
plans which propose the use of 
electric system revenues for non-
electric system purposes, and 
(3) ensure that contract 
modifications are executed for any 
distributors approved to use 
electric system revenues for non-
electric system purposes. 
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RECOMMENDATION 

Kinston Fossil Plant Ash Spill 
Root Cause Analysis and 
Observations about Ash 
Management 
(2008-12283-02) 
1. We found the culture at TVA's 

fossil fuel plants impacted ash 
management and 
recommended that TVA 
commission a dedicated cadre 
of professionals skilled in 
change management and 
focused solely on driving 
compliance throughout TVA 
and measuring positive 
changes in the culture that 
affects ash management and 
other TVA programs. 

2. We found TVA's Enterprise 
Risk Management Program did 
not adequately address known 
risks associated with ash 
ponds. We recommended TVA 
continue efforts to drive the 
Enterprise Risk Management 
Program further down into the 
organization to increase the 
future likelihood that known 
risks will be identified and 
properly addressed . 

I 
I 

MANAGEMENT 
TARGET 

DATE FOR 
DECISION AND COST COMPLETED 

STATUS OF SAVINGS 
CORRECTIVE ACTION 

FINAL 
ACTION 

Management agreed with Not The overall 
our recommendations Applicable Organizational 
and has begun to take Effectiveness 
action to address culture Initiative is 
concerns and created a expected to 
new organization last 18 to 24 
responsible for design, months . 
operations and 
maintenance of coal 
combustion product 
facilities. TVA also 
implemented a culture-
focused initiative across 
the agency which 
incorporates lessons 
learned from the 
Kingston spill. The 
Organizational 
Effectiveness Initiative 
identified five focus 
areas: (1) organizational 
structure; governance 
and accountability; 
(3) operating policies and 
procedures; ( 4) skill sets ; 
and (5) rewards and 
recognition. 

TVA has formally 
incorporated ash 
management into its 
enterprise risk 
management process . 
TVA has identified 
19 enterprise level risks 
which require senior 
management and/or 
board focus . One of 
these is coal ash 
management and is 
defined as the risk 
associated with remedial 
measures at Kingston, as 
well as the risk that a 
similar incident could 
occur at another fossil 
plant. 
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RECOMMENDATION 

·, MANAGEMENT 
DECISION AND 

STATUS OF 
CORRECTIVE ACTION 

TVA restructured its risk 
identification process for 
FY 2010 to significantly 
increase the identification 
of risks at the business 
unit level. Meetings, 
workshops, and 
brainstorming sessions 
resulted in the 
identification of 
approximately 368 
business unit/plant risks 
that TVA assessed for 
( 1) likelihood of 
occurrence and 
(2) severity of the event if 
it occurred. 

TARGET 

COST DATE FOR 

SAVINGS COMPLETED 
FINAL · 

ACTION 

4. Between January 5, 2009, and March 31, 2010, TVA implemented 349 recommendations 
my office had previously made to management to improve operations and result in 
savings to TV A and the ratepayers . 

I appreciate your request for suggestions to improve the Inspector General Act of 
1978 ("IC Act") . I have two suggestions for changes that would facilitate my office in better 
accomplishing our mission. My recommendations address problems arising from the fact 
that TVA is a peculiar government corporation which no longer receives appropriations. 
These facts impact my ability to contract and to maintain an independent budget. 

The authority for our office to contract is not set out in the IG Act. The contract 
authority is limited to those offices receiving appropriations. Specifically, the Act provides 
contract authority "to the extent and in such amounts as may be provided in advance by 
appropriations Acts ." [See: IG Act, Section 6(a)(9)] . Our office is funded through TVA and 
not through appropriations by Congress. This could be remedied by changing the existing 
language of the IG Act to limit spending to the confines of the approved budget of the 
Inspector General, to read: "to the extent and in such amounts as provided in the current 
approved budget for the Inspector General." In the alternative, a special provision could be 
added to section 8 concerning the Tennessee Valley Authority . The proposed subsection 
could read: 

"§ SM . Special provisions concerning the Tennessee Valley Authority. 
(a) Notwithstanding the language of section 6(a)(9) , the Inspector General of the 

Tennessee Valley Authority, to the extent and in such amounts as may be 
provided in the currently approved budget for the Office of the Inspector 
General, is authorized to enter into contracts and other arrangements for audits, 
studies, analyses, and other services with public agencies and with private 
persons, and to make such payments as may be necessary to carry out the 
provisions of the Act." 
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The second recommendation deals with my budget. Since the TVA Board first 
established the Office of the Inspector General, its budget has been reviewed and 
approved by the TVA Board. When the office was changed by Congress to be a 
Presidentally appointed office, nothing was done to change the procedure for approval of 
its budget. It has always been my concern that the independence of the Inspector General 
be clear to all concerned. Since my appointment in May of 2003, the TVA Board has 
consistently adequately supported my office. The various Board members who have 
served on the TVA Board during my tenure have demonstrated an appreciation and 
support of the role of the Office of Inspector General at TVA. However, because it is widely 
known by TVA employees that the IG's budget is still provided by the TVA Board unlike any 
other IG appointed by the President, there remains the appearance that the IG can be 
compromised through the budget process. The reality is that anyone who objectively 
reviews our work knows that we have issued reports that would not have been written if we 
were not truly independent and objective. Nevertheless, to remove any appearance of a 
lack of independence, I request that my budget be made part of the White House budget 
and be reviewed by the Office of Management and Budget and approved by Congress. I 
would therefore request another special provision be added to the proposed section 8M, to 
read: 

(b) Notwithstanding that the budget of the Inspector General of the Tennessee 
Valley Authority is paid with non-appropriated funds, the budget of the Inspector 
General of the Tennessee Valley Authority shall be submitted with the 
President's budget request, reviewed by the Office of Management and Budget, 
and approved by Congress." 

Please contact me if you have any questions or need further information . 

Very truly yours, 

12~~ 
Richard W. Moore 

cc: The Honorable Edolphus Towns, Chairman 
Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 
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Office of the Inspector General 
Tennessee Valley Authority, 400 West Summit Hill Drive, Knoxville, Tennessee 37902-1401 

Richard W. Moore 
Inspector General 

The Honorable Tom A. Coburn 
Ranking Member 
Permanent Subcommittee on Investigations 

January 19,2012 

Homeland Security and Governmental Affairs Committee 
United States Senate 
172 Russell Senate Office Building 
Washington, DC 20510 

Dear Senator Coburn: 

This letter and its enclosure presents our response to the continuing joint request by your 
Committee and the Committee on Finance for a biannual report on all closed investigations, 
evaluations, and audits conducted by our office that were not disclosed to the public. The enclosure 
includes a listing of closed, nonpublic Tennessee Valley Authority (TVA) Office of the Inspector 
General (OIG) investigations from October 1, 2010, to September 30, 2011. The TV A OIG did not 
have any closed, nonpublic audits or evaluations during that period. 

Regarding your request for the information enclosed, we understand from past practice that 
you wanted the OIGs to provide relevant, summary information and avoid providing Privacy Act­
protected information or specific personal identifiers. We do not consider providing you with the 
enclosed information to be a waiver of any applicable privileges or a public release under the 
Freedom of Information Act and reserve the right to assert any applicable privileges or exemptions 
should we receive follow-on requests. 

We are also sending a similar letter to the Senate Committee on Finance. Please feel free 
to contact me at {865) 633-7300 or richard.moore@tvaoig.gov if you need additional information. 
Charles Kandt, my Legal Counsel, is also available to assist you and can be reached at (865) 633-7347 
or charles.kandt@tvaoig.gov. 

Very truly yours, 

Richard W. Moore 

Enclosure 



I Case File No. 
01812629 

01812721 

01813694 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
An employee submitted timesheets for full shifts We found irregularities in time reporting, and our 
while only working partial shifts. Report of Administrative Inquiry (RAI) 

recommendations included recovering the 
monetary loss to TVA from the individual and 
taking appropriate disciplinary action. 
Management did not determine a dollar loss to 
TVA stating, at best, any figure would be an 
estimate. The employee received an oral warning 
and a 15-day unpaid suspension. (The U.S. 
Attorney's Office [USAO] declined prosecution.) 

A contract employee left small children in a TVA Investigation substantiated subject used a TVA 
vehicle while he led a briefing and missed vehicle for unofficial reasons, used a TVA gas 
another briefing entirely but told an associate to card for a friend's vehicle, and claimed he 
say he came and stayed eight hours. worked during hours he did not. We informed 

management of our findings, and the contractor's 
employment was terminated and restricted in the 
future. Prosecution was declined by the USAO, 
but subject was convicted in Tennessee state 
court where he was sentenced 11 months'/29 
days' probation, and to pay restitution to TVA and 
contribute to an economic crime fund. 

Coworker and same work group as case This employee was covered in the RAI and 
01812629 above. received an oral warning and a 1 0-day unpaid 

suspension. (USAO declined.} 

Page 1 of 18 

-TVA RESTRICTED INFORMATION-

Closed 
06/15/2011 

11/17/2010 

06/15/2011 



Case File No. 
01012606 

01012764 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A former employee schemed to use his TVA Allegation substantiated, and we found subject 
position to set ~side projects and funding for his collected the money for these projects after 
non-profit organization. retiring from TVA and becoming a contractor for 

TVA (the day after he left TVA employ). Federal 
prosecution for mail/wire fraud on the basis of 
"theft of honest services" was ultimately declined 
based on an adverse ruling by the U.S. Supreme 
Court, which invalidated pertinent parts of 
"honest services" fraud. RAI issued, and 
management agreed to recommendation of 
additional conflict-of-interest training. 

An employee purchased lumber for TVA from his Allegations unsubstantiated, but RAI 
father-in-law, for whom he also worked part-time. recommended verification for small vendors and 

training for supervisors to insure if they are aware 
subordinates are purchasing goods from a 
business owned by a relative, that information 
should be disclosed to TVA management. 
Management agreed to revise relevant vendor 
form and obtained agreement with the 
Designated Agency Ethics Official (DAEO) to 
publish an agency-wide article communicating 
the importance of adhering to TVA's ethics 
guidelines regarding conflict-of-interest 
disclosures, and TVA's annual ethics training will 
be modified in 2012 to reflect our 
recommendations. 

Page 2 of 18 

-TVA RESTRICTED INFORMATION-

Closed 
01/04/2011 

10/27/2010 



Case File No. 
01E13598 

01H13306 

01H13501 

01H13580 

01 H13616 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Alle~ation Disposition 
Using her TVA account, an employee sent a We referred the matter to the U.S. Department of 
political e-mail to a member of the general public Justice (DOJ) Office of Special Counsel (OSC), 
in violation of the Hatch Act. which has exclusive jurisdiction over Hatch Act 

violations. The OSC concluded the employee 
violated the Act but decided not to pursue 
disciplinary action and closed its file, but also 
advised future prohibited activity would be 
considered a willful and knowing violation of the 
law that could result in employment termination. 
Before being apprised of the OSC results, we 
forwarded an RAI to management, which 
responded by coaching the individual. 

A foreman showed favoritism toward certain A memorandum was sent to management, which 
employees regarding overtime pay, meal responded with a commitment to take several 
allowances, and time reporting. The foreman and specific actions including ensuring employee 
others were also involved in varied inappropriate work hours and meal allowances were reported 
workplace behavior. correctly and requiring training on expectations. 

An employee used her TVA position to promote We did not substantiate the employee acted 
her spouse's association with a public program inappropriately related to her spouse's training, 
and allowed a friend to sell counterfeit but did find that her friend came on site and sold 
merchandise to TVA employees at the purses and jewelry to coworkers. A verbal 
workplace. referral was made to her supervisor, and the 

employee was counseled. 
While investigating another matter, we Investigation revealed shotguns are used for 
discovered an invoice for a shotgun bought by a legitimate purposes at fossil plants, "to shoot slag 
purchasing agent on behalf of a plant manager. down the boiler." The shotgun was locked in the 

plant safe and handled according to plant policy. 

After all parties were cautioned not to, a manager Unsubstantiated. It was found the manager 
made an unauthorized disclosure of certain voiced his opinion about the case to another 
information related to a Equal Employment manager but did not disclose details of the call. 
Opportunity (EEO) claim teleconference. An information-only RAI was sent to TVA's 

General Counsel's Office. 
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-TVA RESTRICTED INFORMATION-

Closed 
09/09/2011 

01/14/2011 

08/09/2011 

10/26/2010 

06/15/2011 



Case File No. 
01H13776 

01J12116 

01K13600 

01K13798 

02813074 

02F13680 

03C13771 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
An employee used a TVA cell phone to threaten Unsubstantiated. 
another employee and his family members. 

An employee was arrested for felony rape so was The individual was tried and found not guilty so 
ineligible for continued employment. was eligible to continue employment. 
An employee with procurement authority solicited We substantiated the employee accepted, from 
items from TVA vendors for use at private fishing three TVA vendors, items of modest value to be 
tournaments. given as door prizes at a fishing tournament he 

organized. As a result of our RAI, the employee 
was counseled and assigned to re-take TVA 
ethics training. 

An employee working with contracts transferred Substantiated, but no wrongdoing was found. 
the proprietary information of one vendor to 
another. 
A nuclear contract employee's signature was We found the packets in general were not 
forged on an engineering calculation packet. secured, but left on desks where they could be 

physically picked-up and signed by any one of 
approximately 25 people. We issued an RAI 
recommending process changes. The contractor 
company briefed all appropriate site personnel to 
review requirements for preparation and handling 
of engineering calculation packages and to 
stress the significance of signatures on official 
documents. (USAO declined.) 

Nuclear chemistry readings were abnormally Unsubstantiated. A TVA Nuclear Quick Human 
high, creating the appearance Quality Control Error Analysis Tool (QHEAT) team determined 
(QC) data was falsified. the issue to be human error, and our 

investigation did not reveal any evidence that 
would contradict its conclusion. 

A TVA employee divulged potentially damaging Unsubstantiated. 
information about TVA for personal gain. 

Closed 
03/21/2011 

12/03/2010 

06/14/2011 

08/12/2011 

06/12/2011 

03/28/2011 

08/10/2011 

- -I..--
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Case File No. 

03E13702 

!---
03F136r7 

04C13214 

05813993 

06L12399 

06M13765 

------

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A TVA manager gave a large volume of metals Substantiated, and a memorandum sent to 
from a hydro plant to vendor company in the management. Items were returned to appropriate 
community for storage and use on jobs in the TVA site(s) and inventoried, and training was 
future when TVA has storage capacity. required for affected personnel. 
An employee attempted to make a purchase on Substantiated. Individual was unable to use the 
"www.gunbroker.com" using his TVA travel card card but site was a source of concern. We 
while the he was suspended, pending recommended a full threat assessment be 
termination. performed or that security be increased at his 

required Human Resources (HR) meeting. The 
individual was searched for weapons before the 
meeting (none found), and the meeting was 
monitored and conducted without incident. 

A clerical contract employee used a TVA vehicle Substantiated; however, her management 
for her daily commute. provided reasoning to support her use of the 

vehicle. As a result of our RAI, management 
communicated expectations and enhanced 
monitoring of TVA vehicle use. 

Contract employee used prescription pain Unsubstantiated. 
medication on-duty to the point of "passing out," 
and has offered to sell the drugs to others. 

Persons are being hired and supervised by Management was apprised of allegations (first by 
relatives at a TVA plant. referral memorandum then by RAI) which were 

also investigated by our office. Management 
moved personnel to different work areas to 
remove possibility of relatives supervising 
relatives and pledged to monitor to prevent 
similar situations from arising. 

A contract employee who had previously been Substantiated, but the hiring process began prior 
found to have misused TVA time and computers, to the incident and management had put the 
for which he was counseled, was subsequently matter on hold during its investigation. The 
hired as a full-time TVA employee shortly after misuse was considered minor, and no significant 
the incident. issues arose to prevent his legitimate hiring. 

------- - ----·-·- ---
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Closed 
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Case File No. 
07A13921 

08E13139 

08F13615 and 
08F13615* 

08F13935 

09813653 

09C13283 

09C13608 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A contract employee was apprehended by law The individual is still incarcerated. We examined 
enforcement, off-site, for stalking, and it was his TVA computer's contents and identified no 
discovered he posted threating comments online. further evidence. (An informational memorandum 
His access to TVA sites was revoked. was sent to TVA Police & Physical Security.) 

At a temporary housing site for workers, a Retaliation was unsubstantiated, although we 
contract employee was required to pay for a door found not all persons had to pay for damage they 
that had to be removed by emergency medical incurred. Management responded to our RAI by 
personnel, but other workers had damaged their stating a consistent policy would be finalized and 
apartments without having to reimburse TVA. disseminated to ensure all tenants would be 
This contract employee was treated differently responsible for damages to corporate housing. 
because she expressed concerns to 
management. 
An employee reluctantly filed a harassment case A subject could not initially be identified so the 

against a co-worker, then coworkers made case was closed. We reopened the matter when 
malicious comments, and an unidentified person a subject was identified; however, the note was 
left a letter stating the victim enjoyed what the determined not to be threatening, so a 
perpetrator had done. handwriting test was not conducted. 
An employee sent a graphic sexual photo to During our investigation, the alleged victim filed 
another employee via e-mail. an EEO complaint. We closed our case rather 

than conduct a parallel inquiry 
Two safety investigations were conducted related Unsubstantiated. 
to hazardous atmospheric conditions above fossil 
plant components resulting in 20 
recommendations; only two were instituted. 
TVA-OIG was requested to join a Serious Corrective actions/recommendations were 
Accident Investigation Team (SAlT) consisting of identified and presented to TVA management. 
personnel from varied TVA organizations 
following a fossil plant employee's electrical 
shock. 
A group of contract employees were laid off in Unsubstantiated. 
retaliation after an official reporting of possible 
asbestos exposure. 
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Closed 
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01/11/2011 
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01/28/2011 
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Case File No. L_ 

09C13613 

11A12275 

I 11A12950 
I 

I 

11A13447 

11A13555 

11A13607 

I 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
TVA-OIG was requested to join an SAlT following Corrective actions/recommendations were 
severe burns suffered by three fossil contract identified and presented to TVA management. 
employees. 
A TVA fire operations manager stole equipment Theft was unsubstantiated, but we found TVA 
to give to a local fire station. Nuclear contracted with the local fire department 

to provide fire protection services; and, in 
consideration for those services, a manager gave 
materials for services. TVA is to reimburse the 
city government for specified costs (rather than 
providing material directly to the fire department). 
An RAI was issued, and the response included 
management stating the contract would be 
adhered to, and any changes would be noted in a 
formal contract supplement. (USAO declined.) 

A fossil plant mechanic purchased parts using a No clear evidence of criminal acts; however, 
TVA credit card and converted them for personal purchasing documentation revealed a systemic 
gain. issue regarding the use of purchasing cards to 

purchase items that are covered by leveraged 
contracts, and circumvention of the purchasing 
and inventory process. We referred our findings 
to the TVA Compliance office. (Referred to, but 
not prosecuted by, the USAO.) 

A company providing coal to TVA is falsely Unsubstantiated. (USAO declined.) 
declaring force majeure to sell coal on the open 
coal market at a higher price for greater profits. 

A nuclear contract employee downloaded Unsubstantiated. (Preliminarily referred to USAO; 
safeguarded information on a zip drive and took it not prosecuted.) 
offsite for possibly nefarious purposes. 
Contract employees falsified reimbursement Unsubstantiated, but several issues involving 
forms to receive lodging refunds to which they verification/reviews/briefings were verbally 
were not entitled. broached with management. 
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Closed 
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02/10/2011 

' 

08/05/2011 ! 

02/09/2011 

12/13/2010 

05/24/2011 



Case File No. 
11A13663 

11A13778 

11A13779 

11013424 

12813426 

12813506 

L 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A desktop computer was missing from a nuclear Substantiated. A locator device within the 
site. computer indicated it at a TVA contract 

employee's home. The contractor's employment 
was terminated, and his future employment 
flagged. USAO declined in favor of state action; 
declined by local district attorney (DA) based on 
monetary value of computer at the time of its 
theft. 

A fossil employee purchased expensive hitches Unsubstantiated. 
and steel chainsaws for TVA then took them for 
his personal use, as well as sabotaged 
equipment, saying he would exchange it, then 
kept it for himself, and used a TVA gas card for 
his personal vehicle. 
A fossil plant storeroom employee stole tools, Unsubstantiated. (Local DA declined.) 
flashlights, and other items to give to friends and 
family. 
An employee misused TVA time, fuel card, Substantiated, and a "management alert" sent. 
vehicle, and cell phone. Employee was terminated and his reemployment 

flagged. (USAO declined.) 
A custodial employee with access to TVA-OIG Local arrest records and financial records 
facilities did not provide full information on revealed the individual did not report information 
employment suitability application(s). specifically requested related to his suitability for 

employment. His employment was terminated, 
and reemployment flagged. An RAI was issued. 
(USAO declined.) 

A maintenance employee with access to TVA- Substantiated, and an RAI was issued. 
OIG facilities did not provide full information on Individual's management stated he had not fully 
employment suitability application(s). understood the form, but he is not to work 

unescorted in TVA-OIG office space and was 
counseled against similar future activities. (USAO 
declined.) 
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Closed 
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Case File No. r 12813519 

I 
12813544 

12813587 

12813641 

12C13271 

12C13785 

12012551 

12E12309 

12E13207 

L 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A maintenance employee with access to TVA- A discrepancy, but no material falsification, was 
OIG facilities did not provide full information on found. No RAI issued. (USAO declined.) 
employment suitability application(s). 
A maintenance employee with access to TVA- Substantiated, and an RAI was issued. 
OIG facilities did not provide full information on Individual's management stated he had not fully 
employment suitability application(s). understood the form, but he is not to work 

unescorted in TVA-OIG office space and was 
counseled against similar future activities. (USAO 
declined.) 

A security guard was unfit for duty based on his Unsubstantiated. 
criminal record. 
A TVA executive falsified information about his Unsubstantiated. (USAO declined.) 
departure from a previous position. 
An employee submitted fraudulent travel The overbilling was found to be unintentional. An 
vouchers by expensing elevated charges and RAI was issued, and the employee was 
hotel taxes not incurred at a loss to TVA totaling counseled and reimbursed TVA the questioned 
$1344.70. amount. (USAO declined.) 
A contract employee received temporary living Unsubstantiated. 
expenses to which she was not entitled. 
A health-care provider billed for services not Unsubstantiated. (Initially accepted by USAO, but 
rendered and/or upcoded the procedures he we did not pursue based on evidence.) 
performed. 
Two employees misused a TVA-project bank Unsubstantiated. (USAO declined.) 
account. 
A nuclear engineer identified inconsistencies in Substantiated. Seventeen Ql signatures on a 
the Quality Inspector (QI) signatures on weld work package were forged without the knowledge 
data sheets. of the Ql whose signature and unique identifier 

were used; however, the subject(s) could not be 
identified. We sent an RAI to management, and a 
procedure was issued to provide consistent Ql 
program implementation. (USAO declined.) 

Page 9 of 18 

-TVA RESTRICTED INFORMATION-

Closed 
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r Case File No. 
12E13589 

12E13711 

12E13755 

12E14149 

L 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30,2011 

Alleg_ation Disposition 
Fossil power-generating units are placed on "not Unsubstantiated. 
in demand" (NID) status when they are not 
needed, to serve the system load in favor of 
more economical units being used. One plant 
went into NID even though it was needed to 
serve the system, and the power it would have 
generated had to be replaced with more 
expensive generation. This decision was made to 
increase TVA's Winning Performance scoring, 
through which TVA rewards employees 
financially for various 
accomplishments/behaviors. 
An approving signature was forged on a nuclear The initial falsification was resolved as unknown, 
Engineer Document Construction Release but TVA-OIG and USAO further investigated 
(EDCR). further to see if the falsification constituted a 

nuclear-safety issue. We determined it was 
administrative and not safety-related. An RAI was 
issued. (USAO declined.) 

An employee was suspended for three days Unsubstantiated. Other questioned practices 
purportedly for not reporting his request for time were noted during our investigation, and those 
off to his supervisor, but the suspension was were informally referred to appropriate 
retaliation for the employee filing an EEO management and HR personnel. 
complaint. 
An employee misreported time on duty so he Substantiated, and an RAI sent. Management is 
would be paid for hours not worked. developing a written time-management process 

for all project sites to ensure employees are 
accurately and efficiently reporting time, and the 
terminated employee's reemployment was 
flagged. 
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Closed 
03/01/2011 

05/02/2011 

06/01/2011 

09/20/2011 



r-- Case File No. 
!---

13A 11954 

13A13636 

13812738 

13812988 

13813481 

13013324 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A contract employee claimed he was terminated The bid-rigging allegation was aged and 
for reporting a key individual at his company unsubstantiated, but TVA-OIG found the subject 
engaged in bid-rigging. was untruthful to the Special Agents investigating 

this matter. An RAI was sent, and management 
decided the subject's services would not be 
required by TVA for a period of 9-12 months, 
aside from his involvement in an ash-spill closure 
issue. (USAO declined.) 

A fossil plant's management did not follow Unsubstantiated. 
procurement procedures and granted a large 
contract without competing bids. 
A TVA executive arranged a non-compete Unsubstantiated. An information-only RAI was 
contract to bring a personal friend on-board issued. (USAO declined.) 
under the guise of a sole-source personal 
services contract. 
Named individuals did not receive bids and used Unsubstantiated. 
only one vendor to supply equipment, likely for 
personal gain. 
A vendor bought numerous meals for a manager Unsubstantiated. An information-only 
to influence him to place its employees at TVA. memorandum was issued. 

A vendor company appeared to be receiving Unsubstantiated. 
favored treatment from a local power utility which 
resulted in TVA not being fully compensated for 
the electricity it sold the utility and the violation of 
non-discrimination regulations and contractual 
terms. 
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Closed 
06/14/2011 

03/01/2011 

12/01/2010 

03/01/2011 

12/01/2010 

10/27/2010 



Case File No. 
13E00449 

13E12785 

13E12810 

13E13044 

13E13119 

13E13133 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30,2011 

Allegation Disposition 
A contract employee stole TVA property. Substantiated. Subject left TVA during the time 

allegations were raised, and execution of a 
search warrant found items valued at over 
$20,000 taken from TVA or purchased with a 
TVA credit card at his home. Another contract 
employee, later discharged, assisted the 
individual and misused a TVA purchasing card 
on one occasion. Both individuals were 
prosecuted in state court and entered into pretrial 
diversion agreements. Their TVA reemployment 
has been flagged. 

A retired TVA manager worked for a vendor Unsubstantiated. (USAO declined.) 
company, promoting the same contract which he 
oversaw as a TVA manager. 
A vendor company schemed to send TVA Unsubstantiated. (USAO declined.) 
shipments of incorrect products, ensuring TVA 
would be credited; however, TVA was not. 

A contractor company's QC field data for drain Unsubstantiated. (Information-only RAI issued; 
installation at a fossil plant was fraudulently USAO declined.) 
submitted to TVA and possibly other engineering 
firms. Additionally, complainant was wrongfully 
terminated from the company. 
A contractor cleaning company hired illegal Unsubstantiated. (Information-only RAI issued; 
immigrants, provided them with falsified social USAO referred but not prosecuted.) 
security numbers, and placed them as 
employees in TVA secured facilities. 
A vendor under contract with TVA substituted Unsubstantiated. (USAO declined.) 
products ordered by a fossil plant without TVA's 
approval. 
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Closed 
07/15/2011 

04/18/2011· 

02/15/2011 

01/03/2011' 

12/14/2010 

04/18/2011 



Case File No. r---
13E13191 

--
13E13243 

--
13E13394 

13E13428 

13E13527 

13E13572 

13E13604 

13E13645 

13E13737 

13E13906 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A large corporation has government contracts Unsubstantiated. (USAO declined.) 
with TVA that require subcontractors, and its 
procurement officers are awarding subcontracts 
to companies owned by friends of the 
procurement officers rather than to a qualified 
female and minority-owned small business. 

A TVA-OIG audit of a multimillion-dollar contract Criminal activity unsubstantiated. (TVA settled 
identified several areas of concern that could be with the company based on the audit report; 
indicative of fraudulent activity. USAO declined.) 
A fossil contractor company is not properly Unsubstantiated. 
reporting recordable and lost-time injuries. 
A local contractor company was sending Unsubstantiated. (USAO declined.) 
illegal/undocumented workers to TVA. 
An employee may have improperly disclosed bid Unsubstantiated. 
information to a sewer pumping and disposal 
contractor. 
A union business agent falsified payroll rates for Unsubstantiated. (USAO declined.) 
asbestos contract workers at TVA. 
A TVA-OIG audit indicated an environment Criminal activity unsubstantiated. (TVA Supply 
equipment company inflated its price by over $3 Chain was notified case was closing, and it could 
million. continue reimbursement negotiations with the 

company.) 
A nuclear steam-generator manufacturer was Unsubstantiated. (USAO declined.) 
awarded a TVA contract without required TVA 
Board prior approval. 
Another federal OIG was conducting an No TVA-related wrongdoing found. 
investigation of a TVA contractor for wire fraud 
and money laundering involving its agency's 
funds. 
Rented heavy equipment sat idle at a fossil plant Unsubstantiated. 
causing concern TVA was billed for equipment 
not used. 
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Closed 
02/17/2011 

12/14/2010 

07/05/2011 

06/12/2011 

01/14/2011 

09/06/20111 
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06/12/2011 

02/15/2011 
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Case File No. 
14C13470 

14C13535 

14C13723 

14C13724 

14C13726 

14C13727 

14C13728 

14C13729 

---- .. 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A custodian applied for Office of Workers Substantiated. An RAI was issued, and the 
Compensation (OWCP) benefits related to employee received an unpaid suspension and 
injuries sustained off-duty. written warning. (No funds had been paid the 

employee; USAO declined.) 
An able-bodied former employee collected Wrongdoing unsubstantiated; individual reported 
OWCP benefits while working another job. earnings to OWCP that did not exceed his 

designated wage-earning capacity. 
Data mining indicated a 94-year-old male Unsubstantiated. 
received OWCP benefits. Due to his age, 
investigation was opened to determine if 
individual was still living or if others fraudulently 
took his payments after his death. 
Data mining indicated a 92-year-old male Unsubstantiated. 
received OWCP benefits. Due to his age, 
investigation was opened to determine if 
individual was still living or if others fraudulently 
took his payments after his death. 
Data mining indicated a 81-year-old male Unsubstantiated. 
received OWCP benefits. Due to his age, 
investigation was opened to determine if 
individual was still living or if others fraudulently 
took his payments after his death. 
Data mining indicated a 90-year-old male Unsubstantiated. 
received OWCP benefits. Due to his age, 
investigation was opened to determine if 
individual was still living or if others fraudulently 
took his payments after his death. 
Data mining of OWCP recipients showed Unsubstantiated. (USAO declined.) 
sufficient child support payouts by an individual 
as to be an indicator of possible unreported 
employment. 
Data mining of OWCP recipients showed Unsubstantiated. 
sufficient child support payouts by an individual 
as to be an indicator of possible unreported 
emplo}'ment. 

-----·--
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Closed 
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Case File No. 
14C13957 

14012847 

14013313 

14013696 

15812455 

15813773 

15013388 

15013441 

15013499 

'--· 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
OWCP benefits recipient is earning in excess of Unsubstantiated. 
his lost wage earning capacity. 
A TVA management-level employee (spouse of a Generally substantiated, but no wrongdoing 
TVA executive) retired with a large financial found. (Information-only memorandum sent to 
award, then returned to TVA as a contract management.) 
employee one working-day later. 
A TVA vendor's invoices indicated potential Unsubstantiated. 
fraudulent activity or cost shifting associated with 
various purchase orders. 
Expensive equipment is being purchased at a Unsubstantiated. 
fossil plant, then sold extremely cheaply or given 
away. 
During the course of a copper theft investigation, Substantiated. (Prosecutive referrals made by 
TVA-OIG initiated and worked a joint case with other investigative bodies.) 
state and local authorities involving the arrests 
and prosecution of 10 members of the general 
public on drug charges. 

TVA and contract employees are selling and Unsubstantiated. 
abusing prescription drugs and stealing copper. 

Questions arose over an employee's Unsubstantiated, but irregularities were found. 
employment suitability, including whether the (RAI not issued; USAO declined.) 
individual made false statements to gain TVA 
employment. 
Unknown subjects attempted to gain funds from No subjects were identified; case referred to U.S. 
a local credit union using TVA employees' and Secret Service. (USAO declined.) 
contract employees' identities. 

Employee may have had child pornography on Unsubstantiated re TVA computer. (Local law 
his TVA computer. Local sheriffs office linked his enforcement continued its investigation.) 
identity to child pornography discussion group(s). 
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Closed 
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01/06/2011 

10/08/2010 
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03/23/2011 

06/09/2011 
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02/02/2011 

03/23/2011 



Case File No. 
1----

15D13767 

15D13788 

15D13852 

18X13920 

18X13940 

20Z13042 

20Z13731 

23A12911 

23A13315 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
Cashiers at a nuclear-site eatery were told to not No potential loss to TVA. (USAO declined.) 
to ring up more than $170 per day because 10 Referrals were made to the primary vendor and 
percent had to be reported to an individual who is appropriate state agencies. 
part of the Randolph Sheppard program for the 
blind. The supervisors would pocket any money 
in excess of $170. 

An employee was pirating movies, including new Unsubstantiated. (USAO declined; information-
releases, and distributing them in the workplace. only memorandum sent to management.) 

A TVA manager received a $2,400 loan from a Loan substantiated, but manager did not 
contract employee that he has not repaid, in supervise contract employee, so no ethics 
violation of ethics regulations. violation occurred. (USAO declined.) 
A local real-estate developer violated the terms Unsubstantiated. 
of a land swap contract with TV A. 
Tools were possibly stolen by a former contract Unsubstantiated. 
employee who also may be making statements 
jeopardizing the contractor company's 
relationship with TVA; a related bidding concern 
arose. 
We initiated a review of hours billed by a major No criminal activity found, but recommendations 
contractor company on a nuclear project. were reported to management in an RAI. 

Special Inspector General for Iraq Report on the qualitative assessment review of 
Reconstruction (SIGIR) Peer Review. the investigative operations of the SIGIR issued. 

A member of the general public had a 70' x 200' Joint investigation with the U.S. Environmental 
dam constructed without proper permits in Protection Agency-Criminal Investigation Division 
possible violation of the Clean Water Act (CWA) (EPA-CID) and the Federal Bureau of 
within TVA's watershed management area. Investigation. Case not pursued further after 

declination by DOJ environmental crimes 
attorney. 

A U.S. Department of Defense contractor Unsubstantiated. (USAO declined.) 
company discharged enriched uranium into a 
river in the TVA watershed. 
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Closed 
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Case File No. 
23A 13471 

23A13486 

23A13924 

23C13547 

25A13460 

25013668 

'--· 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010 -September 30, 2011 

Allegation Disposition 
Chicken coop(s) were possibly to blame for foul Unsubstantiated. 
odor and general pollution of a creek in the TVA 
watershed. 
EPA-CID requested investigative assistance after Unsubstantiated. (USAO declined.) 
receiving information that subject company may 
have violated the CWA in the TVA watershed by 
violating its pretreatment permit. 

News media reported high level of Iodine 131 in A spike was confirmed, but interviews with EPA 
Chattanooga drinking water and implied it was and TVA personnel indicate it was related to the 
related to Japan's tsunami-related nuclear Japanese nuclear incident, and the spike was 
incident. The alleged high reading was taken at a well within the safe range for human health. 
TVA nuclear plant in the Chattanooga area. Recent measurements of the nuclear plant's 

effluent showed no increase in any isotopes, and 
no leakage is suspected there. 

Companion case of 09C13608 above, opened to The presence of asbestos was substantiated, but 
examine the asbestos issue alone. a TVA abatement contractor company properly 

managed the asbestos and decontaminated the 
area. 

A contract employee allegedly Before investigation was complete, it was learned 
harassed/intimidated others, made racist the contractor company had already terminated 
comments, and shared inappropriate photos with the individual's employment for-cause. (USAO 
others via computer and cell phone. declined.) 
A power system employee downloaded sensitive Unsubstantiated, but we discovered the 
TVA information to his personal computer. information accessed and information provided to 

TVA-OIG Inspections during one of its reviews 
was not classified consistent with TVA 
Information Management Policy. An RAI was 
issued, and management agreed to our 
recommendations. 
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Closed 
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05/06/2011 
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Case File No. 
31A13714 

32A13487 

-TVA RESTRICTED INFORMATION-

Tennessee Valley Authority Office of the Inspector General (TVA-OIG) 
Applicable Investigations Closed October 1, 2010- September 30, 2011 

Allegation Disposition 
A state department of transportation in the TVA Unsubstantiated. (The permit was not issued 
region requested a "26A" permit from TVA for a because the project did not affect any TVA 
bridge construction project; the permit issuance program interest.) 
seemed stalled. It was thought a specific 
politician could have placed undue influence on 
TVA not to issue the permit or that someone in 
the state's DOT was responsible. 

Seven employees in one workgroup were Unsubstantiated. 
beneficiaries of nepotism/favoritism. 
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INSPECTOR GENERAL 
FOR TAX 

ADMINISTRATION 

DEPARTMENT OF THE TREASURY 

WASHINGTON, D.C. 20005 

May 16, 2012 

This is in response to your April 14, 2012 Freedom of Information Act (FOIA) request, 
seeking access to records maintained by the Treasury Inspector General for Tax 
Administration (TIGTA). The TIGTA Disclosure Branch received your request on 
April18, 2012. Specifically, you are seeking (1) a copy ofTIGTA's original response 
letter to Senators Thomas Coburn and Charles Grassley's correspondence requesting a 
biannual report on all closed investigations, evaluations, and audits that were not 
disclosed to the public; and (2) each and every biannual response/report to Senators 
Coburn and Grassley since April 8, 201 0. 

We have located three letters, totaling seven (7) pages which are responsive to your 
request. We are releasing the seven (7) pages in full and a copy is enclosed. 

Since the cost incurred for processing this FOIA request is less than $25.00, the 
threshold set by Treasury's FOIA regulation, we are not assessing any fees. 

If you have any questions, please contact Program Analyst Carroll Field at (202) 927-
7032 and refer to case number 2012-FOI-00137. 

Enclosures 

Sincerely, 

)JmJ.ttJiJJ~ 
Carroll Field 

(For) Amy P. Jones 
Disclosure Officer 



• 
DEPARTMENT OF THE TREASURY 

WASHINGTON, D.C. 20001 

The Honorable Tom Coburn 
Ranking Member 

January 6, 2011 

Homeland Security and Governmental 
Affairs Committee 

Permanent Subcommittee on Investigations 
United States Senate 
199 Russell Senate Office Building 
Washington, D.C. 20510 

The Honorable Charles E. Grassley 
Member 
Committee on Finance 
United States Senate 
219 Dir1<sen Senate Office Building 
Washington, D.C. 20510 

Dear Senators Coburn and Grassley: 

This letter provides the Treasury Inspector General for Tax Administration's 
(TIGTA) biannual report on all closed investigations, evaluations and audits that were 
not disclosed to the public as requested in your AprilS, 2010 letter. This report includes 
investigations, evaluations and audits closed between May 1, 2010 and September 30, 
2010. 

I have no responsive evaluations to report. During this period, TIGTA's Office of 
Audit issued two Controlled Unclassified Information (CUI) reports: "Additional Actions 
and Resources Are Needed to Resolve the Audit Trail Portion of the Computer Security 
Material Weakness· and "Implementation of General Support System Security Controls 
Needs Improvement to Protect Taxpayer Data." These reports were not publicly 
released because TIGTA's Office of Audit and the Internal Revenue Service both agree 
that disclosure of any information in these reports could reasonably be expected to risk 
circumvention of the law. 

TIGTA's Office of Investigations closed 759 investigations during the requested 
time period. These investigations included 293 cases involving potential violations of 
Title 26. Federal confidentiality law prohibits me from providing any additional 
information regarding these investigations. (See 26 U.S.C. § 6103.) The remaining 
investigations were broken down as follows: 
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• One closed investigation during this period for potential violations of Title 7 
provisions. 

• 281 closed investigations during this period for potential violations of Title 18 
provisions. 

• Two closed Investigations during this period for potential violations of Title 21 
provisions. 

• Three closed investigations during this period for potential violations of Title 31 
provisions. 

• One closed investigation during this period for potential violations of Title 41 
provisions. 

• Three closed investigations during this period for potential violations of State 
statutes. 

• 248 closed investigations during this period for potential administrative violations. 

Due to the volume of closed investigations responsive to your request, and the 
time-consuming process of manually redacting personally identifiable information (Pll) 
from the descriptions, TIGTA's Office of Chief Counsel contacted Chris Armstrong from 
Senator Grassley's office on June 8, 2010, for clarification of this request. Mr. 
Armstrong outlined the three major items of interest to you in a June 8, 2010 e-mail, i.e., 
closed investigations involving: (1) whistleblower retaliation; (2) a GS-15 or higher 
graded employee; and/or (3) submission of information to, or contacts with, Congress. 

On January 3, 2011, my office contacted Mr. Armstrong to clarify whether 
statistics alone would be sufficient for TIGTA's response. Mr. Armstrong advised that 
statistics would be sufficient, and that it was not necessary to provide redacted 
summaries of the investigations in which you were interested at this time. The closed 
investigations responsive to the three items which are of interest to your office were 
broken down as follows: 

• No closed investigations during this period involving whistleblower retaliation. 
• Three closed investigations during this period Involving a GS-15 or higher graded 

employee. 
• No closed investigations during this period Involving the submission of 

information to, or contacts, with the Congress. 
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Should your staff have any questions or require further information, please 
contact Judy Grady, Senior Advisor and Congressional Liaison, at (202) 622-6500. 

Enclosures 

Sincerely, 

J. ~~ ... ~ ~ .__ L­C7 -"''V• I 1--,_-
J. Russell George 
Inspector General 





----------------------

• 
DEPARTMENT OF THE TREASURY 

WASHINGTON, D.C. 20005 

INII'I!CTOR GENERAL 
I'Oit TAX 

~TRATION 

The Honorable Thomas A. Coburn 
Ranking Member 

June 8, 2011 

Homeland Security and Governmental 
Affairs Committee 

Permanent Subcommittee on Investigations 
United States Senate 
199 Russell Senate Office Building 
Washington, D.C. 20510 

The Honorable Charles E. Grassley 
Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, D.C. 20510 

Dear Senators Coburn and Grassley: 

As requested in your April 8, 201 0 letter, I am providing the Treasury Inspector 
General for Tax Administration's (TIGTA) biannual report on all closed investigations, 
evaluations, and audits that were not disclosed to the public. This report includes 
investigations, evaluations, and audits closed between October 1, 2010 and March 31, 
2011. 

I have no responsive evaluations or audits to report. 

TIGTA's Office of Investigations closed 924 investigations during the requested 
time period. These investigations included 317 cases involving potential violations of 
Title 26. Federal confidentiality laws prohibit me from providing any additional 
information regarding these investigations. See 26 U.S.C. § 6103 (2006). The 
remaining investigations were broken down as follows: 

• 316 closed investigations during this period for potential violations of Title 18 
provisions. 

• Four (4} closed investigations during this period for potential violations of Title 21 
provisions. 

• Six (6) closed investigations during this period for potential violations of Title 31 
provisions. 
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• 11 closed investigations during this period for potential violations of Title 41 
provisions. 

• Six (6) closed investigations during this period for potential violations of State 
statutes. 

• 328 closed investigations during this period for potential administrative 
violations.1 

Due to the volume of closed investigations responsive to your request, and the 
time-consuming process of manually redacting personally identifiable information (PII) 
from the descriptions, TIGTA's Office of Chief Counsel contacted Chris Armstrong from 
Senator Grassley's offiCe on June 8, 2010, for clarification. Mr. Armstrong outlined the 
three major items of interest to you in a June 8, 2010 e-mail, i.e., closed investigations 
involving: (1) whistleblower retaliation; (2) a GS-15 or higher graded employee; and/or 
(3) submission of information to, or contacts with, Congress. 

On January 3, 2011, my office contacted Mr. Armstrong to clarify whether 
statistics alone would be sufficient for TIGTA's response. Mr. Armstrong advised that 
statistics would be sufficient, and that it was not necessary to provide redacted 
summaries of the investigations in which you were interested at this time. The closed 
investigations responsive to the three items which are of interest to your offices were 
broken down as follows: 

• No closed investigations during this period involving whistleblower retaliation. 
• 12 closed investigations during this period involving a GS-15 or higher graded 

employee. 
• Three (3) closed investigations during this period invoMng the submission of 

information to, or contacts, with the Congress. 

Should your staff have any questions or require further information, please 
contact Judy Grady, Senior Advisor and Congressional Liaison, at (202) 622-6500. 

Sincerely, 

J. L-tl r1~.~ 
J. Russell George 
Inspector General 

1 Some investigations used more than one statute at the time of initiation. 





• 
DEPARTMENT OF THE TREASURY 

WASHINGTON, D.C. 20005 

INif'EC'T'Oft G!NEIW. 
FOil TAX 

AD~hi~TMTION 

October 27, 2011 

The Honorable Thomas A. "Tom• Coburn 
Ranking Member 
Committee Homeland Security and Governmental 

Affairs Committee 
Pennanent Subcommittee on Investigations 
United States Senate 
199 Russell Senate Office Building 
Washington, D.C. 20510 

The Honorable Charles E. Grassley 
Member 
Committee on Finance 
United States Senate 
219 Dirksen Senate Office Building 
Washington, D.C. 20510 

Dear Senators Coburn and Grassley: 

This letter provides the Treasury Inspector General for Tax Administration's 
(TIGTA) biannual report on all closed investigations, evaluations, and audits that were 
not disclosed to the public as requested in your April 8, 2010 letter. This report includes 
investigations, evaluations, and audits closed between April1, 2011 and September 30, 
2011. 

I have no responsive evaluations or audits to report. 

TIGTA's Office of Investigations closed 1,003 investigations during the requested 
time period. These investigations included 305 cases involving potential violations of 
Title 26. Federal confidentiality laws prohibit me from providing any additional 
information regarding these investigations.1 The remaining investigations were broken 
down as follows:2 

• 322 closed investigations during this period for potential violations of Title 18 
provisions. 

l 26 u.s.c. § 6103. 
2 Some Investigations used more than one statute at the time of initiation. 
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• 7 closed investigations during this period for potential violations of Title 21 
provisions. 

• 4 closed investigations during this period for potential violations of Title 31 
provisions. 

• 9 closed investigations during this period for potential violations of Title 41 
provisions. 

• 1 closed investigation during this period for potential violations of State statutes. 
• 408 closed investigations during this period for potential administrative violations. 

Due to the volume of closed investigations responsive to your request, and the 
time-consuming process of manually redacting personally identifiable information (PII) 
from the descriptions, TIGTA's Office of Chief Counsel contacted Chris Armstrong from 
Senator Grassley's offiCe on June 8, 2010, for clarification of this request. Mr. 
Armstrong outlined the three major items of interest to you in a June 8, 2010 e-mail, i.e., 
closed investigations involving: (1) whistleblower retaliation; (2) a GS-15 or higher 
graded employee; and/or (3) submission of information to, or contacts with, Congress. 

On January 3, 2011, my offiCe contacted Mr. Armstrong to clarify whether 
statistics alone would be sufficient for TIGTA's response. Mr. Armstrong advised that 
statistics would be sufficient, and that it was not necessary to provide redacted 
summaries of the investigations in which you were interested at this time. The closed 
investigations responsive to the three items which are of interest to your office were 
broken down as follows: 

• No closed investigations during this period involving whistleblower retaliation. 
• 20 closed investigations during this period involving a GS-15 or higher graded 

employee. 
• 3 closed investigations during this period involving the submission of information 

to, or contacts, with the Congress. 

Should your staff have any questions or require further information, please 
contact Judy Grady, Senior Advisor and Congressional Liaison, at (202) 622-6500. 

Sincerely, 

~-l!:::i!,{:/4~ 
Inspector General 
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NOV 1 6 2012 

USAID 
FROM THE AMERICAN PEOPLE 

SENT VIA CERTIFIED MAIL 

RE: Final Response for F-00180-12 

This final letter is in response to your Freedom of Information Act ("FOIA'') request for a 
copy of each biannual response to Senators Grassley and Coburn regarding their AprilS, 2010 
request to US AID of the Inspector General to provide a summary of your non-public 
management advisories and closed investigations. 

Enclosed are the following documents: 

1. Cover Letter addressed to the Honorable Charles E. Grassley and Honorable Tom 
Coburn dated June 30, 2010 (1 page); 

2 Office oflnspector General Performance (OIG) Audit January 1, 2009- April 30, 
2010 (25 pages); 

3. Cover Letter addressed to the Honorable Tom Coburn dated January 18,2011 (1 
page); 

4. OIG Audit May 1- September 30,2010 (13 pages); 
5. Cover Letter addressed to the Honorable Charles E. Grassley and Honorable Tom 

Coburn dated May 30,2010 (2 pages); and 
6. OIG Audit October 1, 2011- March 31,2012 (28 pages). 

Case number information is being withheld pursuant to Exemption (b )(2) of the FOIA, 5 
U.S.C.§552 (b)(2) . Exemption 2 protects information "related solely to the internal personnel 
rules and practices of an agency". The agency "typically keep( s) the record to itself for its own 
use" and can be withheld from the public. 

Also, the signature of specific individuals in the enclosed amendments/modifications are 
being withheld pursuant to Exemption (b)(6) ofthe FOIA, 5 U.S.C.§552 (b)(6). "Exemption 6 
protects information about individuals in 'personnel and medical and similar files ' when the 
disclosure of such information 'would constitute a clearly unwarranted invasion of personal 
privacy."' We have withheld the names of several employees under FOIA Exemptions (b)(6). 



F-00180-12 - 2-

We have also withheld employees' names under FOIA Exemption (b)(7)(c). Exemption 
(b )(7)( c) protects from disclosure "records or information compiled for law enforcement 
purposes ... that could reasonably be expected to constitute an unwarranted invasion of personal 
privacy. The signatures are unique identifiers to the individual and have not previously been 
released into the public. In this instance, protecting the individual's privacy interest outweighs 
the public's right to know. 

Finally, Exemption (b)(5), 5 U.S.C. §552 (b)(5) incorporates several civil discovery 
privileges, including the deliberative process privilege. This privilege exempts from disclosing 
agency documents that are part of the agency's pre-decisional process. The purpose of the 
privilege is to prevent injury to the quality of agency decisions by ( 1) encourage frank and open 
discussions on matters of policy between subordinates and superiors, (2) protecting against 
premature discloser of proposed policies before final adoption, and (3) protecting against public 
confusion that might result from disclosure of reasons and rationales that were not in fact 
ultimate grounds for an agency's actions. 

Additional deletions fall under Exemption (b)(5), which provides protection from 
disclosing advice, recommendations, and opinions that are part of the deliberative, consultative, 
decision-making processes of the government. The ultimate effect of releasing this information 
would be degradation and disruption of our evaluation process. 

You have a right to appeal the above withholdings. Your appeal must be received in 
writing within 30 days from the date of this letter. In order for it to be considered an official 
appeal, please address and send it directly to the FOIA Appeals Officer: 

Director, Office of Management Services 
U.S. Agency for International Development 
Room 2.12-010, Ronald Reagan Building 
Washington, DC 20523 

If you wish to fax your appeal, the fax number is (202) 216-3369. Both the letter and the appeal 
envelope must be plainly marked "FOI Appeal." Please include your tracking number, F-00180-
12, in your letter. 

There is no charge for processing this FOIA request. 

Enclosures 

Sincerely, . j 
:j) , [C-L4--/G}?;~ 

Sylvia Lankford (j 
FOIA Team Leader 
Bureau for Management 
Office of Management Services 
Information and Records Division 



Office of ln~pt•<·tor (;.,,,..ra/ JUN 3 0 2010 

The Honorable Charles E. Grass ley 
U.S. Senate 
Washington, DC 205 I 0 

Dear Senator Grassley: 

I am writing in response to your letter of April 8, 2010, requesting information on 
investigations, evaluations, and audits conducted by our office. 

We appreciate your efforts to monitor agency cooperation with inspectors general and to 
ensure that oversight efforts are adequately funded . The U.S. Agency for International 
Development (USA !D) Office of Inspector General (OIG) has oversight ofUSAID, the 
Millennium Challenge Corporation, the United States Afiican Development Foundation, and the 
Inter-American Foundation . We have received full cooperation from each of these entities, and 
in no instance have they resisted our oversight activities or restricted our access to information or 
personnel. 

From January I, 2009, to April30, 2010, USAID OIG closed I 11 investigations, reviews, 
and audits that were not disclosed to the public. The enclosure to this letter provides specific 
information about each of these activities. 

Thank you for your interest in our work. If you or members of your staff have any 
questions or would like additional information, please contact me or Dona M. Dinkier, Chief of 
Staff, at 202-712- 1150. 

Enclosure 

Sincerely, 

co)(6flti)liiltl -- ------ . --------------------·- -------·1 

Donald A. Gambatesa 
Inspector General 

cc: Senator Max Baucus, Chairman, Committee on Finance 

U S. Agency kn ln\I:M"\ab0!' \31 Develoomen1 
1 )()(') Pe"lnSy1vtmia Aver'k.Jft N\.'\ 
w~s.htng1oo. DC 20523 
'NWW.lJSa•a gaviC>~g 
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USAIDOIG 
Undisclosed Performance Audits, Reviews, Financial Audits, and Investigations 

January l, 2009- April30, 2010 

The U.S. Agency for International Development (USAID) Office of the Inspector General (OIG) conducts performm1ce audits, 
reviews, finru1cial audits, W1d investigations. These activities are subject to different OIG disclosure practices. 

Performance Audits and Reviews. We post our completed performWlcC: audits on our \~b site except for those 
containing sensitive information. We now post limited-scope reviews on our Web site but did not always do so in the 
past. The following pages provide information on the six performance audits Wld reviews completed from Jm1uary 1, 
2009, to April 30, 2010, that were not published on our Web site. 

Financial Audils. In most cases, we do not post finWlcial audits on our Web site because they contain proprietary 
information related to the entities that are the subject of the audit. Nevertheless, we report on these finWlcial audits in 
our semiannual n:ports to Congr~ss, noting each of their findings. Because we have previously disclosed information 
on finru1cial audits completed prior to April 1, 2010, we are providing information only on the 14 financial audits we 
completed Aprill-30, 2010, in the ensuing pages. 

Investigations. We provide information on closed civil and criminal investigations in semiannual reports to Congress, 
in press releases, Wld in two booklets that we update quarterly on our work in [!aq Wld in Atghanj~ll!n_ <JnJ Pakistan. 
From January 1, 2009, to April30, 2010, we closed 91 investigations for which we had not previously provided 
subs!Wltial public disclosure. The following tables contain information on these investigations. 

This enclosure contains information that is sensitive but unclassified (SBU} Wld law enforcement sensitive (LES). Please hm1dlc 
information identified as SBU or LES accordingly. 



; 

USAID OIG Undisclosed 
Performance Audits and Reviews, January 1, 2009 - April30, 2010 

Perfnance Aadlts and Rmews, Janury 1, l009- April30, 2tl0 

Report Number Date Report Title F'mdiap 

A-ADF-09-002- 0912812009 · Audit of the U.S. African The Federa\lnfonnation Security Management Act (FISMA) of2002 requires 
P-SBU Deve~pment Foundation's independent testing of the effectiveness of infonnation security policies, 

Compliance with procedures, and practices of a representative subset of information systems. 
Provisions of the Federal . However, independent testing of the V.S. African Development Foundation's 
lnfonnation Security networ1. could not be conducted within the agreed-upon timeframes for 2009 
Management Act of2002 because the Foundation did not have a process in place to pennit independent 
for Fiscal Year 2009 

1 
technical vulnerability assessment of the network. Because OIG could not 

· perfonn the assessment, OIG could not detennine whether the Foundation's 

A-IAF-09-003-P- 09/30/2009 
SBL 
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USAID OIG Undisclosed 
Performance Audits and Reviews, January 1, 2009- April30, 2010 

llqlort Number Date I Report Title Fllldiap 

A-000-10-001-P- 1111712009 I A•d;<ofUSAID'• The National Institute of Standards and Technology issued requirements and 
SBlJ Compliance with the guidance for contingency planning that require detailed procedures to restore 

Federal Information . information technology systems, including the identification and loading of 
Security Management Act I recent secure backup media. However, contingency planning documentation 

\ for Fiscal Year 2009 for recovering AID Net is not comprehensive and is missing key elements on 
information technology components, use of the latest backup media, and the 

. . .. - . .. . ... . .. I I 1 I pomt at which the Agency should recover data. Althoug 
· identify the root cause of the problem, US AID management stated that 

I 
contingency planning activities were not funded or staffed for fiscal year 2009 
because of budget constraints. Not having comprehensive contingency 

I 
documentation in a contingency situation may result in security and 
operational deficiencies preventing successful restoration of a system to 

~~~~~~~~--~~-r~~~~--~~~-------+~~~ra~t~ID~n~a~l~sta~tu~s~-~--· 
M-000-09-004-P 09/J0/2009 Millennium Challenge OIG contracted with an independent public accounting firm, Cotton & 

I 
Corporation {MCC) Federal Company, LLP, to conduct an audit to determine whether MCC's information 
Information Security security program meets FISMA requirements for an agencywide information 
Management Act Fiscal Year security program to protect MCC' s information and assets. The audit 

. 2009 Independent Audit disclosed that MCC's information security program does not meet all FISMA 

\

, requirements. As a result, 22 recommendations were made to address the 
deficiencies. Three of the recommendations were the result of problems that 

, had been identified in FISMA audits conducted in previous years. Cotton & 
· Company did not feel that action taken had properly addressed the issues 

identified and advised that the recommendations be reo ned. 

\ 

I 
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USAlD OIG Undisclosed 
Performance Audits, Reviews, and Financial Audits, January I, 2009- April 30, 20 I 0 

Report Namber Date Report Tide Fllldlllp 

M-000-09-002-S 09/3012009 Limited Scope Review of The review verified that MCA-Lesotho had complied with both MCC's 
Millennium Challenge "Policies and Procedures for Common Payment System" and its own fiscal 
Account (MCA)-1 .csotho accountability plan. However. our review also identified numerous instances 

I in which MCA-Lesotho's exoenditures were not allowable. allocable. or 

I 
'I reasonable per MCC's intern~ I pr<>cedures. We identified questioned-costs of I 

$159,244 at MCA-Lesotho for taxes paid of$90.120. a luxury vehicle in the 

I M-000-0Q-003-S I 091){)12009 

I amount of$51. 789. business-class airfare of$14.067. and travel per diem of j 
$3.268. We recommended that MCC recover any portion of the $159.244 in 

___ ··------ questioncd~ostsdetcrmincdtobeunallowabl_c_. _______ ·--·--
Limited Scope Review of 1 The review identified unallowable travel expenditures: however. because the , 
MCA-Capc Verde amounts were insignificant, v.e did not issue actionable audit 

L l. ____ _ 
recommendations. The results of the salary review, as well as other MCC J 

_____ countries. v.ill be consolidated and issued in a future audit r-~- ___ _ 

-----· ----··-··- -·· 

Report Nlllllber 

0-000-1 0-019-T 

r-: ··---
M-000-10-002-C 

UadisclOHd Filwadal Aadltl, Aprlll-30, 2010 

Date Report Title ------] . -------------- ·-------····------·-·--
04101/2010 lNMED Partnerships for Children, Inc .. A-133 Audit Reports for Fiscal Years 

Ended December 31, 2008 
04/0112010 -·Management (etter:Audit of the :\1illenniiim Challenge-cor-Poration~s 

Financial Statements for the Period Ending September 30. 2009, and 2008 

Alnout of 1 Type or 
F'badl~ ($) Flndl~* 

17.~U!I liC 

1-
0 

M-000-1 O-O<i8=N ·-··--!-:---:--··--·---- .---- ---· . -. - -· 
()410112010 1 Audit of the Millennium Challenge Corporation Resource~ Managed by 0 

Millennium Challenge Account-Nicaragua. Under the Compact Agreement 
Between the MCC and the Goven1ment ofNicaraj!ua From January I. 2009. to 
_,!IJ_n~ 30, 200~ 

• UC .. L:nsupported cnsls; IE Ineligible cosrs 4 



USAID OIG Undisclosed 
Financial Audits, January 1, 2009- April30, 2010 

Report Number Date lleporlntle 
Aaoaator Type of 

Jlbldlllp ($) Ftatlq:* 

M-000-10-009-N 04/0112010 Audit of the Millennium Challenge Corporation Resources Managed by 352,350 uc 
Millennium Challenge Georgia Fund. Under the Compact Agreement Between 
the MCC and the Government of Georgia From January I. 2009. to June 30. 
2009 
Recipient Contracted Close-Out Audit of IJSAID Resources Managed by ihe IE 
National [)rug Authority, Under Cooperative Agreement No. 617-A-00-08-
00010-00 for the Quality Assurance and Pharmacovigi!ance for Condoms and 
Anti-Retroviral Drugs Program for the Period March 6. 2008. to September 9, 
2009 
Recipient Contracted Audit of USAID Resources Managed by Olive Leaf 
Foundation l'l89 Under Cooperative Agreement~ ~umhered GPO-A-00-05-
00007-00 and GPO-A-00-05-00014-00. as well as Subagrecments IIi umbered 
OXJI 02 and P3121 A0009 for the 2-year Period Ended December 3!. 2008 

M-000-10-011-N Audit of the Millennium Challenge Corporation Resources Managed by 
Millennium Challenge Account-Morocco, Under the Compact Agreement 
Between the MCC and the Government of Morocco From January ! . 2008. to 
December 31, 2008 

04/28/2010 Close-Out Financial Audit of USAID R~·Managed and Expenditures IE 
Incurred by the Ministry of llcahh and Population -Integrated Reproductive 
Health Services Project, USAID/Egypt Project Number 263-028.07/A052, 
Element Number 3. Implementation Letter Number 2. for the Period From 
January I, 2.008, to Septembe~ 30, 2009 _. ___ . 
Revised Report-Audit of the Grant Agreement No. 512-A-00-03-00027-00 

···-

Managed by World Wildlife Fund Brazil for the Period January I. 2006. to 
Se tembcr 30. 2007 
Audit of the Fund Acc~untabiiity Statement Unde~ Cooperative Agreement 
No. 524-A-00-06-00005-00 for the urroyecto Familias Unidas por su Salud- --
Fami Salud/USA!D," Managed by "Fcderaci6n Red NicaSalud," for the Period UC 

----
From April 1, 2008, to March 31 ,2~ __ -

• \.X- Unsupported costs; IE Ineligible costs 5 



USAIO OIG Undisclosed 
Financial Audits, January 1, 2009- April30, 2010 

Report N .. ber Date Report Tide ~tof Type of 
Fllldiap ($) Flndac• 

4-617-1 0-025-R 04/29/2010 Audit of US AID Resources Managed by Joint Clinical Research C.cntre Under 178,614 IE 
Cooperative Agreement No. 617-A-00-04-00003-00 for the Year Ended 
June 30, 2009 

--:--:-:::·--·:::---
4-621-10-026-R 04129/2010 

-· --- --------- ·------.. . --
Audit of USA)[) Resources Managed by the Ministry of llealth and Social ~ls.w- - LC--

Welfare-Kigoma Zonal Training Centre Under the Strategic Objectives Grant 
Agreement No. 621-0011-01, Implementation Letters Nos. 12. 17,and 21 for 

------- the Period July I, 2007, to June 30, f!009 ____ 
·--

5-391- I 0-029-R 04/3012010 Financial Audit of the Developing Non-Bankable Territories filr Financial 65.652 IE 
Services Program, USAID/Pakistan Cooperative Agreement ~o. 391-A-00-03-

24.282 - ~E-010 11-00, Managed by Khushhali Bank. for the Year F.ndcd December 31. 

04i29/iOJO 
2008 c-:-. - -=----· -- ----- --- ---. ---- f---

M-000-1 0-012-1\ Audit of the Millennium Challenge Corporation Resources Managed by 0 
Millennium Challenge Account-Lesotho. Under the Compact Agremnem 

L __ Between the MCC and the Government of the Kingdom of Lesotho From I -- January I, 2009, to June JO. 2009 _____ ------ ---' 

• UC - llnsupponed costs; IE- Ineligible costs 6 
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g; 03/1212008-
~ 12/08/2009 

'o37i 8/2008 -
1/29/2009 

03/ 13/2008 .. 
02/1212009 

03/3 I /2009 -
08/28/2009 

USAIDOIG 
Closed Investigations, January I, 2009- April30, 2010 

Closed lavatigariou, JaniW')' 1,1009- April30, 2010 

Coutry AJieptiH S•m•uy Cue Outcome 

Iraq A local organization and an officer of that The investigation found that the organization's 
organization allegedly misrepresented the NGO status had been revoked by the local 

I 
organization 's status as a nongovernmental government, yet the organization continued to 
organization (NGO) to the U.S. Government obtain U.S. Government contracts by 
and violated Iranian transaction regulations. misrepresenting its NGO status in contract 

I proposals. On at least one occasion, the 
organization used USA!D funds to sponsor a 
trade fair at1ended by Iranian businessmen . In 

I 
addition, the organization's president paid a 

i $10,000 "fee" to a local government official in 

I 
1 order to host a trade fair, possibly in violation of I 

the Foreign Corrupt Practices Act (15 U.S.C. 

I §§78dd-l , et seq.). The case was presented to 

I 
the U.S. Attorney's Offices in Washington, DC, 
and Los Angeles, CA. for criminal prosecution. 
Both offices declined to Erosecute. ··-

Iraq : A subcontractor to a USAID contractor was The investigation did not uncover evidence of 
~Jieged to have overbilled the U.S. Government intentional overbilling. 

by using_im_j)rop_er accountinJ< methods. 
q A USAID contractor's employee was alleged to OlG presented the case to U.S. prosecutors, but 

have solicited kickbacks from subcontractors. prosecutors ultimately declined the case when a 
key witness could not be found. ~ 

Iraq A USAID employee was alleged to have The allegation was not substantiated. 
purchased products with Government funds and I 
had them mailed to his/her home for personal I 
use. 
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USAIDOlG 
Closed Investigations, January 1, 2009- Apri130, 2010 

D•tet co .. try AJeptioa S•DIDI8ry Cueo.teome 

05/14/2009 - Iraq USAID program recipients were allegedly The investigation found no wrongdoing on the 
0312312010 required to pay kickbacks to local government part of local government officials. 

i officials cosigning on USAID-funded loans for 
small businesses and farmers. 

06/18/2009 - Iraq OIG received a complaint regarding altered or OIG referred the complaint to the Defense 
03/18/2010 counterfeit cards. Criminal Investigative Service. . 
07128/2009 -· Iraq An employee of one firm allegedly offered to OIG presented the case to the U S Attorney's l 
0312512010 pay a bribe to an employee of another firm for Office, which declined to prosecute because of 

I proprietary bidding, financial , and billing the nationaltty of the subJects (Umted 
information on a security subcontract with the Kmgdom) . 

~~t'~q 
prime implementer of a USAID program. -l 

1 A source alleged that a USAID contractor I The allegations were not substanllated 
01/12/2010 I wasted taxpayer money and made false 

statements, and that conflicts of interest existed 
between a contractor employee and a USA lD j 
employee because of personal relationships. 

03/05/2008 - Jordan A USAID contractor allegedly purchased and I The investigation documented the allegations 

I 
p312212010 used equipment and vehicles that did not meet and the matter was referred to the Missouri 

the USAID-funded contract's source and origin · State Attorney General's Office and the U.S. 
requirements and knowingly submitted false Attorney's Office in Connecticut. Both offices 
certificates to the Agency stating that the declined the case in favor of admin istrative 
requirements had been met. action , which resulted in the issuance of a bill of 

collection for $273,184 and savings of almost 
$1.5 million in offsets of claims owed to the 
company. 

310512008 - Egypt A USAID employee allegedly submitted a __ilie investigation found the allegation to be 
2101/2009 travel voucher claiming attendance at a true, and the employee was suspended for 

. [ conference that he/she did not attend. 45 days without pay. 
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USAIDOIG 
Closed Investigations, January 1, 2009- April30, 2010 

co .. try Alleptioo S.m•ary Cll8e Oatcome 

Jordan 

~5/1 8/2008 - I Sudan OIG received information that a US AID I The OIG investigation did not ~v1d1 
p I 12912009 contractor may have financed project activities that any crime had been committed. 

1

, 

I 
with unlawful funds, claimed leasing payments · 
for housing that may have been purchased, I , 
made awards to subcontractors without 
competition or USAID approval, and that an I 
accountant for the contractor may diverted 
program funds ro him-/herself. 

Jordan USA!D employees were allegedly using their This investigation substantiated allegations 
positions to influence hiring, accepting gifts involving salary waivers and employees' 
from US AID implementing panners, approving accepting gifts from USA ID implementing 
unjustified salary waivers, and hiring FSN partners. The employee misconduct allegations 
employees at unjustified rates. were documented and referred to the Agency for 

administrative action, but the Agency declined 
to take action. 

! t
0/29/2008 -· .

1 

Egypt I A USAID contractor and one of its I The investigation found that the salary charges 
3/0812010 subcontractors allegedly overcharged USAID . were authorized . 

L_ ________ }---------L-------~·~fo~or~se~~v=era~ls~u~bc=o=n~~~~t=em~pl~oLyee~s~.--- ~ 
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06/24/2009 

12/1112008 -
09/14/2009 

01123/2009 -
08/0712009 

I--

USAIDOIG 
Closed Investigations, January 1, 2009- April 30, 2010 

Coa1tey Alleptlol SnuDary Cueo.teo..e 

Jordan A USAID locally employed staff member The investigation confirmed that the employee 
allegedly misused his/her USAID computer by had accessed, stored, and forwarded sexually 
storing sexually explicit material in it. explicit material using his/her USA!D 

computer. The matter was referred to USAID 
management, and two personnel suspensions 
were issued. 

Egypt A USAID employee had allegedly intimidated The allegation was not substantiated. 
his/her spouse's supervisors, resulting in special 
treatment for the spouse. 

Jordan A USAIO employee allegedly overstated his/her The investigation substantiated the allegations.-
salary from previous employers in order to and OIG referred the matter to USAID 
negotiate a higher salary with US AID. management. 

Lebanon A USAID employee allegedly committed a USAID OIG doe~ not conduct preliminary 
funds control violation when issuing a inquiries into funds control allegations 
cooperative agreement. (USA !D's Chief Information Officer has this 

responsibility), so this matter was closed. J 
Egypt A USAID program recipient allegedly The allegation was not substantiated . I submitted invoices to the State Department and 

USAID for the same services. · -
Egypt O!G received allegations that a USAID Th~ -._llegations were not substantiated. 

employee and a USAJD contractor's employee 
had made false statements about a person's tax 
exempt status. engaged in inappropriate hiring 
practices, and made inappropriate charges to a 
Government-funded project. .. 

Morocco A source alleged that a USAID contractor did The allegations were not substantiated. 
not use competition in selecting a subcontractor 
and that the product provided by the 
subcontractor was alreadv freely available. 

10 
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USAlDOIG 
Closed Investigations, January 1, 2009- Apri130, 2010 

Dates CotiDtry Alleptioa StiiDIIW'Y CueORteo.e 

~~ 01/3012009- Egypt OIG received infonnation that a USAID The allegation was not substantiated . 
-I 06/04/2 009 employee may have made a false statement in 

i ' his/her request for a payment waiver. 
' ! 06125/2009 - Ethiopia OIG received allegations that a USAID travel The allegations were not substantiated. 

I 
i 03/15/2010 assistant may have been receiving kickbacks on 

airline tickets purchased for USAID employees 
; and their families . 
! 06/2612009 - Egypt OIG received infonnation that signatures on The allegation was not substantiated . 
II 03/15/2010 sign-in sheets for !;SAID-funded training 

II sessions provided by a local grantee may have 
: been duplicated. -
! 0711 6/2009- Sudan OIG learned that a senior representative of a OIG confinned the allegation, and the 
1 o2mno 1 o USAID contractor may have been debarred contractor tenninated the employee. The 

I 
from receiving Federal funds . contractor conducted an audit to identify 

irregularities or improprieties that the senior 
I representative may have perpetrated and found 

I misuse of a project vehicle. The contractor 
I credited LiSAID for associated costs. 
f .09/03/2009- West Bank/ A USAID subcontractor alleged that .he/she had USA 1D was not a partY to agreements between 
li 03/04/20 I 0 i Gaza submitted a claim for work previously done on a the prime contractor and the subcontractor and 

i' I USAID-funded project, but that the prime no further action was taken by OIG . 

r 
contractor had refused to pay h im!her for this 
work. - ·· i 08/28/2009 - Ethiopia USAID reported possible fraud by a senior The allegation was not substantiated. I I 03/15/20 I 0 representative of a USAID contractor. This 

I individual allegedly rented vehicles for the I 

l program from a company he/she owned . 
1 o9to3t2oo9- Egypt OIG learned of possible USAID employee The allegation was not substantiated. 
i 03/08/201 0 misrepresentations related to travel and leave. 

II 
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USAIDOIG 
Closed Investigations, January I, 2009 - April 30, 2010 

c. .. try Allepdcna s._.., C..Oateo.e 

Ethiopia USA ID reported that food earmari<ed for free The investigation revealed that program 
distribution was being sold in local markets. beneficiaries took possession of food supplies 

and then sold the supplies to local vendors. 
However, OIG lacked jurisdiction to investigate 
the program beneficiaries, and the allegation 
was forwarded to the USAID implementing 
panner. 

Ethiopia USA ID reported that bed nets purchased to The investigation found that the bed nets in 
combat malaria never reached their intended question had not been purchased with USAlD 
recipients. funds and raised doubts about the credibility of 

·-Egypt_ .. ~·OlG received allegations that a USAlD 
the complaint. 
The allegations were not substantiated, but OIG 

employee was dually employed, solicited gifts referred information on management practices 
for friends, and engaged in other inappropriate related to the allegation to USAlD managers for 

, practices. 
1 

whatever action the~ deemed aEEroEriate. 
Ethiopia : OIG auditors were not pro~ided access to i OIG obtained needed information and it was 

needed documentation by a USA lD grant . incorporated into the final audit report. 
recipient . ! 

Lebanon OIG received allegations that a USAlD I The allegations were not substantiated, but the 
employee was giving the appearance of a i employee recused him-/herself from further 
conflict of interest through his/her friendship ! decisions involving a subcontract related to the 
with USAID implementers. univcrsitv that his/her son would be attending. 

United Employees of a USAID cooperative agreement The investigation confirmed that employees of 
States recipient were alleged to have engaged in fraud the cooperative agreement recipient failed to 

in association with the purchase of photocopiers seek bids before buying copiers from a company 
and paper suppl ies. owned by a former employee. The former 

employee overbi lied the cooperative agreement 
$64,000. He/she was later indicted for wire 
fraud and official misconduct. 

12 
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USAIDOIG 
Closed Investigations, January 1, 2009 - April30, 2010 

Cue 
1 .., Aleptioa Sa111111ary Cue o.tco.e 
,'--ll ... 

OIG received allegations that an employee of a The investigation revealed the conflict-of- I 
USAID contractor had a conflict of interest in interest allegations to be founded, and the 
related procurements and that the contractor had contractor's employee was terminated. 
sought to conceal these conflicts of interest from However, the allegation that the contractor had 
USAID. In addition, the contractor was alleged intentionally concealed the conflict-of-interest 
to have inappropriately used USAID funds to matter from USAID was unfounded, and the 

I
. purchase weapons, ammunition, and protective contractor voluntarily reimbursed USAID for 

gear. some inappropriately billed costs prior to the 
investigation. The investigation also found that 

: a USAIO employee had provided unsigned and 

I 
altered versions of approval documents for the 
purchase of vehicles and that the vehicles were 

I 
billed inappropriately, resulting in a $1,052,000 

· bill of collection. The U.S. Attorney's Office 
f-.::-:-::-::-:~ declined to rosecute the matter. 
04/10/2008- Iraq A USAID contractor allegedly charged costs OIG confirmed that the contractor had paid a I 
05/lln009 . from unrelated commercial operations to its subcontractor amounts in excess of the . I USAID contract. Key contractor personnel also agreement and that the subcontractor had made 

. allegedly conspired to purchase influence with payments to bank accounts controlled by key . 

I 
local officials and to receive kickbacks from contractor personnel. OIG could not determine 
subcontractors. whether the payments had been used to bribe 

I local officials or had resu !ted from 
_l 

10/1612008 -I 
08/21/2009 

l 
t:nited 
States 

[ OIG received information that a US AID 
employee may have submitted fraudulent 

I 
vouchers while traveling under tbe scope of 
his/ber employment. 

subcontractor kickbacks. 
The investigation revealed that the subject had 
erroneously submitted a duplicate receipt for 
reimbursement, but USAID noticed the double 
submission and did not pay the claim. 

I Otherwise, the allegation was not substantiated. 

13 
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USAIDOIG 
Closed Investigations, January 1, 2009- April30, 2010 

Coutry Alleptloa Sulmary Cueo.teo.e 

United OlG received allegations that a USAID The case was presented to the U.S. Attorney's 
States employee had made appearances before USAID Office, District of Columbia Criminal and Civil 

in relation to "covered matters" while on leave- Divisions. Both divisions declined to prosecute 
without-pay status from USAID and while the case. 
under contract with the United Nations (UN). 

-1 The complainant believed that the subject was 
representing the UN at meetings with USAID. 

Ethiopia OIG received allegations that two US AID The allegations were not substantiated. 
employees had solicited kickbacks in exchange 

The complainant rescinded the complaint and·~ for the award of a contract. 
Nigeria OIG received allegations involving false claims. I"'"· romp"'~ orim•. =PI"Y" mi~d~l further investigation did not substantiate the ' 

contract fraud, and false statements regarding original allegations. The complaint was referred I 
billings made by a recipient ofUSAID funds. to the USA ID mission to take whatever 

administrative action it deemed necessary and 
appropriate. 

West Bank! OIG received a complaint regarding the This matter was referred to US AID for 
Gaut evaluation of a bid for a USAID-funded ~rrant. administrative handlinR. 

United OIG received allegations of systemic violations OIG/Investigations referred the matter to 
States of Agency rules for granting compensatory time OIG/ Audit for audit consideration. 

for travel. 
South OIG received allegations that a firm The allegations were not substantiated. 
Africa misrepresented cost-proposal data to MCA-

Lesotho, underpaid local staff, and engaged in a 
number of poor management practices. 

14 
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USAIDOIG 
Closed Investigations, January 1, 2009- April30, 2010 

CoiiDtry Alkptloa s ... ary CueOateome 

United OIG received an allegation that a retired USAID I The investigation revealed that the subject did 
States employee was working for an outside firm with I not advise USAID on the management of 

a USAID blanket purchase agreement and was purchase agreement with the firm and, 

I •d•i•i•g USAID ooff oo <ho ~"'""'""' ilio <h=fm• "" """''"""""" ~'""' I 
same purchase agreement. , However, the USAID retiree was listed as the I chief of pany for a task order under the 

purchase agreement while simultaneously 

I ~'""' " USAID '""" ' "'"'""''"' '""" I service agreement. The U.S. Attorney's Office 
1 declined to prosecute this matter. 

United OIG received a complaint that a USA!D I The allegation was not substantiated. 
States employee had been improperly considered for 

promotion. 
West OlG received an allegation that a USAID The allegation was not substantiated. 

Africa employee had inappropriately billed telephone 
expenses to FSN employees in order to collect 
funds to build a security wall for the mission. 

Ghana OlG received a complaint about the mental The matter was referred to USAID to handle as 
stability of a USAID employee 's spouse. appropriate. 

West Bank/ OIG received information alleging that USAID OIG asked the USAID mission to review the 
Gaz.a had built schools that incite children against information and notifY OlG if its internal 

Israel, and that the Agency did not examine program review uncovered any potential fraud . 

I school curricula or monitor assistance funds to 
prohibit access to terrorists. 

Iraq OIG received a complaint against two . The complaint involved management issues, not · 
individuals from a USAID project who I matters involving criminal wrongdoing, and was 
allegedly acted unprofessionally toward another declined for investigation. 
employee, the complainant. 

15 
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USAIDOIG 
Closed Investigations, January I, 2009- April 30, 2010 

Data eo .. rry Allegatloa Sum!IW'y Cue<>atcome 

~ 03/ 13/2008 - j Zimbabwe OIG received a complaint alleging the theft of • OIG 's investigation showed that the employee 
03/24/2009 ; $9,000 in checks by a USAID employee. I had cashed checks for $1 I ,000 at the US AID I 

I 
mission but closed the account on which the 

I checks were to draw before the funds could be 
; collected by USAID. The employee made 
~men! in full for this amount. 

03120/2008 -I Sierra OIG received information that two employees The death threats were reported to local I 
08/ 10/2009 Leone of a USA fD award recipient received death authorities and the U.S. Embassy. Subsequent 

threats after they had uncovered potential fraud. investigative and audit activity estimated fraud ! 
diversions with an estimated value of ! 

- I 
$21,839.52. A bill of collection was issued for 

I 
-I OIG received allegations that key staff of two 

the losses, and the suspected perpetrators were 
terminated b~ the award recieient. 

0613oi2oo8 - 1 South OIG undertook a joint investigation with South ' 
06/ 18/20091:. 

! USAID cooperative agreement recipients had Africa's Department of Special Operations, but 
I embezzled fu nds through a financial accounting the allegations were not substantiated. 

scheme. 
08/12/2008 - South I OIG received an allegati~n that a USAID OIG's investigation confirmed that the 
04/27/2010 Africa employee had fraudulently collected separate employee had inappropriately received more 

l 
I maintenance allowance after being legally than $14,000 in allowances. The U.S. 

separated from his/her spouse. Attorney's Office, District of Columbia, 
prosecuted the case, and the subject pleaded to 

I 
making a false claim. The employee was 
sentenced to I year of probation and agreed to 
pay more than $14.000 in restitution. OIG 

~ 
' referred the matter to USAID for suspension 
I and debarment consideration. _j 

16 
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Closed Investigations, January 1, 2009- April30, 2010 

Cue 
Jilllllbtr_ Co .. try ~ Saamary Cue Oatc:ome 

11 Kenya 010 received a report that a USAJD cooperative The investigation revealed that the cooperative 
. agreement recipient had falsified reports of its agreement recipient had incorrectly reported 

I 
program accomplishments, submitted false and I information regarding program 

l 
I 012912008 - I 
0113012009 

I 0/2912008 - I 
01 /2312009 

_l 
I 0129/2008 - I 
0112912009 

I 
inappropriate claims for expenses, and accomplishments and improperly billed for 
misrepresented performance information. activity. The matter was referred to the mission 

j for administrative handling. 
United I 010 received an allegation that a recipient of I The recipient of US AID funds received them 
States USAID funds had violated procurement policy through a World Bank grant. USAID OJG does 

by unilaterally approving and disbursing funds 

1 

not have authority over funds provided to World 

I
. for a new office building and may have Bank grantees. 

subsequently embezzled the money. 
Senegal 1 010 received an allegation of a potential ' OIO's investigation found that the USAID 

1 conflict of interest on the part of a US AID FSN I mission had failed to follow proper competitive 

Liberia 

employee in the process of identifYing and procedures in soliciting and recommending 
contacting potential USA ID grant recipients. , concept papers. The FSN was suspended for 

1 3 days without pay. 
OIG received information that 13,000 
insecticide-treated nets were missi ng from a 
health facility . I 

The matter was referred to the Liberian :-lational 
Police. As a result of the investigation, the 
Liberian national responsible for the custody of 

1 _\the insecticide-treated nets was suspended. I 
1211612008 - T Keny-a-1010 received information that a t..:SALD award I The matter was referred to 010/Audit. I 
04/20/2009 recipient had overspent funds during its first 

I 
year on a USAID project and may not have been 1 _j 

1

1

. abl~ to subsequently complete intended project I 
act tvtues wtthout sacnficmg performance. 

I - ·-·· ··- ·-·'-------------

17 
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Closed Investigations, January 1, 2009- April30, 2010 

1~1». I Dates Coa•try Allegado• S••mary CateOatcome 

~IOt/30/2009- i Zimbabwe 
06/02/2009 

.2/0912009- ! Nigeria OIG received an allegation regarding an NGO \ The matter was referred to the Nigerian Police 
pl114/2010 ~- I in Nigeria. Someone claiming to be an Force . 

l ) /03/2008-
1106/2009 

American was reportedly falsely representing I 
' the NGO as a US AID-sponsored organization 

I I
. and attempting to defraud states across Nigeria 

by collecting funds. Neither the NGO nor the I 
· · individual allegedly making these claims had a 

I 
contractual relationship or any other afliliatio~ 
with uSAID. 

united OIG received information that a USAID The investigation confirmed misuse of a 

I 
States employee may have shown favoritism toward a Government vehicle, an appearance of conflict 

USAID contractor and approved unallowable of interest, and failure to protect source 

I 
costs for it. The employee had allegedly selection information. The matter was referred 
approved incorrect time and attendance costs, to USAID for administrative action. The 
allowed the issuance of cell phones to Agency reduced the mandatory penalty of 

inappropriate charges. In addition, the . Government vehicle to a letter of reprimand. _L contractors unnecessarily, and approved 30 days' suspension for misuse of a 

employee may have had a personal relationship I 
f--- with the contractor's forepen;on . . ------ --' 
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USAIDOIG 
Closed Investigations, January 1, 2009- April30, 2010 

Data Coutry Alleptloa Su••ary c-outc:-
~ 03/05/2008 - United OIG received information that a firm may have The investigation revealed that the firm had 

03/3112009 States committed fraud by misrepresenting its financial forged financial statements submitted in support 
statements while bidding on a position in of its bid. The president of the firm admitted to 

I 
Burkina Faso associated with the MCA inflating the finn ' s past performance and 
Threshold Program. falsifying references. This case was presented 

' to the U.S. Attorney's Office, Northern District 
of Illinois, and was declined. 

03/04/2008 -~ Dominican OIG received information that a US AID A forensic examination of the employee's 
02/17/2009 Republic employee allegedly watched sexually ex.plicit computer did not uncover evidence of child 

material using Government equipment. pornography, although the employee admitted 
to Agency and OIG officials that he/she had 
visited inappropriate Web sites using an office 
computer. Agency officials permitted the 
employee to retire during the investigation 

03113/2008 - Per~ OIG received infonmation that a contractor's 
without notif:):ing OIG. ·--:--
The investigation substantiated the allegations. 

03/09/20!0 employees may have exaggerated the The matter was referred to the U.S. Attorney's 
effectiveness of its program, thus making the Office, District of Columbia, but it was 

' contractor eligible to receive a $5 million award declined. Two contractor employees resigned i for achieving ~rfonmance !811jets. and USAID recovered $446 117. 
05/1512008 - Kazakhstan This case was opened to document proactive OIG conducted fraud awareness briefings in the I 
041! 5/2009 efforts to develop investigative leads in the region but no substantive leads emerged. 

Central Asian Republics. 
07/01 /2008- United OIG received infonmation that a USAID The allegation was proven and the employee 
06/02/2009 States employee had failed to notify the Agency that was suspended without pay for 5 days. 

funds had been erroneously deposited into 
his/her account. I 

--- ----
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USAID OIG 
Closed Investigations, January l, 2009- April30, 2010 

Couatry 

United 
States 

Alll!ptloll s ... UJ 

OIG received information that an employee of 
USAID grantee had purchased unauthorized 
items with grant funds . 

c-om-e 
The allegation was substantiated, but the loss 1

1 

was below the dollar threshold for U.S. 
Attorney 's Office prosecution. USAID 
suspended performance activities of the~tee. . 

United I OIG received information that a USAID The investigation substantiated the allegation, 
States employee had been seen giving unauthorized and the matter was referred to Agency 

, individuals access to an area containing management. The USAID employee was 

Lnited OIG received information that a retired As the retired employee worked under a 
sensitive information on USAID em lo ees. verbally admonished. ..l 

States employee may have violated postemployment cooperative agreement recipient, 

United 
States 

· restrictions by working for the same USAID I postemployment restrictions did not apply. . 
award recipient with whom he/she worked as a J 
Foreign Service officer less than 12 months 
earlier. · 
This matter was opened as a proactive initiative I This initiative was closed beeause of a lack of 
to determine whether contractors under personnel resources. 
investigation by the Defense Criminal . 
Investigative Service were also doing business I 
with USA I D. OIG planned to review 
corresponding records to determine whether any 
of these contractors were engaging in 
questionable activity at USAID. 

r2/l 1/208 - ,. Bosnia I OIG received information that a local employee 
04/1612009 of a USAID award recipient may have misused 

I I USAID funds. 

The award recipient conducted its own internal 
investigation and found that one of its 
employees stole approximately $22,000 in 
USAID funds . The company terminated the 
employee and refunded USA I D. 

I [ 

I I 
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USAIDOIG 
Closed Investigations, January I, 2009- April30, 2010 

Coutry 

United 
States 

United 
States 

Armenia 

Allegatiota Summary 

OIG received information that an employee may 
have manipulated the Agency's time and 
attendance system to adjust leave requests. 

A tenninated USAID subgrantee allegedly kept 
a laptop computer and documents, and 
maintained control of a Web site. 

1 
This case was opened to document proactive 

' effons to develop investigative leads on 
possible travel voucher fraud by USAID FSN 

CaH o.tCOIIIe 

The investigation did not substantiate the 
allegation, but it revealed poor time and 
attendance practices. OIG informed Agency 
management of these findings in a management 
illljl!ication memorandum. 
OIG learned that the alleged wrongdoing 
occurred between the grantee and subgrantee. 
OIG did not pursue the matter because the 
associated grant had been closed out for more 
than 2 years. I 

Fraud awareness briefings were conducted but 
produced no substantive leads; therefore, th is 
case was closed. 

===-=--+-:-:--:--:---+employees. ·---· ____ ---:-----1 ---- I United I OIG received information that a USA!D award OIG's investigation found that documents that 
States recipient had lied to Federal auditors about the allegedly had been destroyed were in USAID 

destruction of documents relating to four possession. The matter was declined for 
USAID-funded contracts. criminal prosecution on by the U.S. Attorney's 

i Office for the District of Columbia. 
Wm 010 =l~d'" ollogo<loo <hM • oompony ..;., I Tho '""wlgorioo ll>~d ""' USA IO (<hnrugh 
Africa to offload food shipments to West Africa levied the grantee) did not pay add itional fees, and no 

~ 
unexplained, excessive charges on USAID harm or loss occurred. · 

tees. --1 
1 06/ 19/2009 .:. an OIG received an allegation of kickback .

1 

This case file is closed but the allegation will 

1

1210812009 ; solicitation in the Federally Administered Tribal continue ~oa~e worked under case number~ 
Areas. _I -...:J . 
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USAIDOIG 
Closed Investigations, January I, 2009 - April30, 2010 

Cue Data Coa•try AIJeptloa s. ... ry Caeo.tcome 
N1111bet 

(b)\21 I 06119f2009- Pakistan OIG received information alleging the This case file is closed but the allegation win 
l 12108f2009 misappropriation of funds, faVQritism and continue to be worked under case numbe!EJ 
I preferential treatment in hiring, termination of !bl(l) I 

staff who que~ioned alleged fraudulent activity, 
theft of program equiJXllent, solicitation of 
kickbacks and bribes, and embeulement of 
funds in the Federally Administered Tribal 
Areas. 

OJ/07/2008 - Philippines A USAJD contractor's employee allegedly The investigation disproved the alleg~tion but 
01/30/2009 selected a specifiC supplier, bypassing less uncovered a pattern of abuse by the employee, 

expensive suppliers, in mhange for a kickback. including manipulation of biodata sheets, 
submission of nonallowable expenses, 
inappropriate relationships with vendors, and 
receipt of gratuities. The investigation led to the 
resignation of the employee, recovery of I 

116,191,.,; ;, >di•idol's ""'''" ~l 
Federal E!ocurements for 3 tears. 

0)/J0/2008- 1 Philippines A bidder on a USAID subcontract reportedly The investigation confirmed that an employee 
01130/2009 reteived emails soliciting kickbacks during the of a USAID contractor solicited the kickback. 

, subcontract selection process. The employee was terminated, the procurement I 
action was canceled, and the employee was 

1 suspended from Federal procurements for a 

: 
period of 3 years. The investigation uncovered 
other problems, which resulted in systemic 

I 
changes by CSAID and the contractor and the 

I 
termination of two senior representatives of the 
contractor. 
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USAID OIG 
Closed Investigations, January I, 2009 - April30, 2010 

~~ Data Co11try Akplita Sumary Cue o.tcorae 

I 
06/0912008- Kyrgyz A USAID grantee allegedly billed the Ageocy This investigation could not substantiate the 
1211712009 Republic for work for wh~h it had already billed the allegations in time to meet the statute of 

I State Department and paid its employees limitations deadline. I 
significantly less than the amount it had claimed I 

to have paid them on vouchers and budget I 

estimates. Further, individuals assoc~ted with 
the grantee allegedly used USAID funds for 

j personal use and did not adequately fund related 1 
.1 projects. : 

06/2512008 - Philippines OIG received information that an MCA The investigation con fumed the allegations and 
0412912009 Threshold Program contractor may have favored uncovered add itional suspects. Results of the 

. certain vendors and taken steps to ensure that investigation included a recovery of $1,539 and 
his'her prefemd vendors won awards. ! three suspensions from doing business with the 
Contractor employees were also msed of ' ~miG..m,.,, Th<""''"'""" 

1 

receiving kickbacks from vendors. to the Philippine National Bureau of 
Investigation. 
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USAIDOIG 
Closed Investigations, January 1, 2009- April30, 2010 

l ~ho. Data Co11try Allep&l Smmary Cae o.tceme 
(bli2J 

0810112008 - Uzbekistan O!G received information that a USA!D award A senior representative of the award recipient 
05/! 412009 ' recipient's operation was rife with illegal admitterl to paying a $1,000 bribe (ofhi~er 

activities, such as paying bribes, maintaining own money) to a local tax inspector to avo~ 
, two sets of books, reporting salaries paying a fine. However, the investigation found 
inaccurate~, and destroying documents. nc indication that the award recipient had 

defrauded US AID or otherwise misled the 
Agency about spending or project 
implementation. OffiCials indicated that the 

' local government limited the effective operation 
ofNGOs. By maintaining a second set of 

' 
books, NGOs were able to appease local 
officials. This activity was not condoned or 
encouraged by USAI D, but the Agency did not 
actively disallow it either. This matter was 
detlined for prosecution by the U.S. Department 

; of Justi.e for the District of Columbia. The 
award recipient took corw:tive action to address 
previous issues and prevent conditions that 

I '; 1---
facilitated ina~~~ate behavior. 

I 08127/2008- Afghani- OIG received infoimation that a collusive The allegations were not substantiated. 
I 
I 06/127009 stan relationship might exist between a USAID 

contractor's employee and sales representatives 
of another firm bidding on a VSAID . 
subcontracl. 

~8n8/2008- Afghani- OIG received reports of poor project ; As th is matler pertained to project management, 
0812112009 stan . management and performance, governance, and it was referred to the mission for further action . 

I I fi....W -b oo U. P" of o ,.;p<• oh 
$17 million subagreement from a USAID 

l&fBntee. . j 
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USAIDOIG 
Closed Investigations, January 1,2009 - April 30,2010 

I~ Dtla Coaltly Alleplioa Sammii'J Cat Ollcolle 
[lbX4i 12/0812008 - Afghani- The 0per11tions of a subgrantee to a USAID The in~igation confirmed an initial loss of I 0912212009 stan , award recipient were rep:lrtedly subject to almost $2 million in USAID funds, most of 
i 

: approximately $2 million in fraud because of which the subgrantee W8S able to recover. The I 
! 

I poor client verification. investigation also found that income generated 

I from the subgrantee's project activities was 

i 
being used to fmance month~ operating 

I 

expenses rontrary to the tenns of the USAID 

"001 Sll009 -~ A r,tooi- \ ,_;" ro 0< io"'il''" of' US AID 

agreement with the primary award recipient. 
This matter W8S refenred to USA ID to take 
whatever action it deemed a~~ropriate . . 

\ 
Th<""""" d' "'""'' fwlh• l 08/1 012009 stan , cooperative agreement, OIG determined to wrongdoing. 

I i conduct an inspection of the cooperative 
i 
I agreement recipient's ronstruction projects 

' I funded by USAID. I 

I 10/17n008 - Colombia An employee of a USAID cooperative The investigation resulted in the termination of 
' 

I 
0112712009 agreement recipient alleged~ directed small the employee. 

gmnts to fami~ membe~. submitted false travel 
vouchers, sought reimbursement for v~tions 

I 

! I 
and other unolf;cial travel, made numeroos 
long-distance personal calls, and authorized 

~ 
C8Sh advances for expenses not associated with 
the program. 

11107/2008 - Peru OIG received information that a contractor's The allegations were not substantiated. 
08/1012009 employee gave consulting subcontracts to 

his/her spouse without rompetition. 
02/05/2009 - Dominican A USAID employee allegedly required USAID The investigation confirmed the allegations, two 
05/1312009 Republic motor vch~le venders to pay him!her a USAID employees were terminated, and $9,605 

kickback in order to repair US AID vehicles. in restitution was obtained. 
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Office of lnsp<'<'fOr Genna/ 

The Honorable Tom Coburn 
U.S. Senate 
Washington, DC 20510 

Dear Senator Coburn : 

JAN I 8 2011 

Enclosed please find the lJ .S. Agency for International Development Office of Inspector 
General's report on actions not disclosed to the public, as requested hy your April 8, 2010, letter. 

From May I . 2010, to September 30. 20 I 0. we completed 3 7 audits. evaluations, reviews, 
and investigations that were not disclosed to the public. The enclosed report provides summary 
information about each of these acti vi ties. 

Thank you for your interest in our work. If you or members of your staff have any 
questions or would like additional information, please contact me or Dona M. Dinkier. Chief of 
Staff, at 202-7 I 2- I 150. 

Enc losure 

Sincerely , 

r b)(6).(b)(7)(C) 

Donald A. Gambatesa 
Inspector General 

cc: Senator Carl Levin. Chairman, Pem1anent Subcomminee on (nvestigations. Comrninee on 
Homeland Security and Governmental Afl'airs 

U S Aqency for lnternahol'lal Development 
1300 Pennsytvenia Avenue NW 
Washingeon. DC 20523 
www usald govloiQ 
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USAIDOIG 
Undisclosed Performance Audits, Reviews, Financial Audits, and Investigations 

May l-8eptember 30,2010 

The U.S. Agency for International Development (USAID) Office of the Inspector General (OIG) conducts performance audits, 
reviews, financial audits, and investigations. These activities are subject to different OIG disclosure practices. 

Performance Audits and Reviews. We post most of our completed performance audits. reviews, and surveys on our 
Web site Cll\ll~~!"'iJ.~o~ 't.ll\_i); products that contain sensitive information are not posted on the Web. From 
May I, 2010, to September 30,2010, we issued three performance audits that were not published on our Web site. The 
following pages provide summary information on these reports and their findings. 

Financial Audits. In most cases. we do not post financial audits on our Web site because they include proprietary 
information related to the entities that are the subject of the audit. Nevenheless, we repon on these financial audits in 
our semiannual repons to Congress lh!tp: · "'~w.u,~a•d.i!n•'uig_lli!h!I~.~<;IJl•itJlll. '.:miJnnual_n:-.:_e.!l!J.!!ml noting each of 
their findings. Because we have already reported on these audits. we have not included information about them in the 
following pages. 

Jm•estigalions. We provide information on closed administrative, civil, and criminal investigations in semiannual 
reports to Congress and in press releases • !J.llli~. ""·\' .u'"''L~<.'I>.: prc·~_,r.: J.:,,~c,.ht.rD.l- From May I. 20 I 0, to 
September 30, 2010, we closed 34 investigations which we did not disclose. The following tables contain information 
on those investigations. 

The enclosed submission is designated "Controlled Unclassified Information (CUI)" pursuant to Executive Order I 3556 dated 
November 4, 2010. and "Law Enforcement Sensitive (LES)." CUI information includes tmclassified information that requires 
safeguarding or dissemination controls pursuant to and consistent with applicable laws. such as The Privacy Act and the 
Freedom of Information Act. The LES designation is used for unclassified information of a sensitive and proprietary nature 
that if disclosed could cause harm to law enforcement activities by jeopardizing investigations, compromising operations, or 
causing life-threatening situations for conftdential informants, witnesses. or law enforcement personnel. 



USAIO OIG Undisclosed 
Performance Audits and Reviews, May l-September 30,2010 

Perf'oi'IIIUce Audits aad Reviews, May !-September 30,lOUI 

Report Nuaber Date Reportnae Fl•diap 

~5-386-10-001-0 0512812010 Report on Agreed-Upon ! The review identified internal control issues with the $10.92 million FIRE-D 
Procedures Performed on Project. including issues with cash payments of travel and salary 
Local Expenditures and I reimbursements and other direct costs, the lack of a documented cash 

I 
Systems Review of withdrawal policy. the recording of expenses under the wrong account, and 
Resources Managed by insufficient controls in the authoriT.ation of expenses and cash payments. The 

I 1 CG International LLC report also questioned S752.54 I in program costs and made two 

I (TCGI) to Implement the recommendations to address these issues. : 

! Financial Institution I 

I 
I Reform and Expansion - i 

Deht Market (FIRE-D) 

I 
Project. USAID/lndia 

I 
I Contract No. 386-C-00-04-

0119. for the Period from 
, June I, 2004 to i 

L.. 

September 30. 2008 ___ . _ _j 



USAID OIG Undisclosed 
Performance Audits and Reviews, May )-September 30, 2010 

ReportN11atber Date Report Tide PWhap 
I 

M -000-1 0-003-P 07/09/2010 Audit of the Millennium 'The Millennium Challenge Corporation (MCC) had not implemented key 
I Challenge Corporation-s , components of it~ privacy program, and there was a risk that individuals· 

I
. Implementation of Key I privacy may have been violated in some instances. MCC did not develop 

Components of a Privacy ccmprehensive privac} policies and procedures (including assignment of key I 
. Program for its lnfonnation roles and responsibilities), develop or implement comprehensive privacy 

I 
. Technology Systems .

1

traimng. or momtor pnvacy activit1es MCC's chiefpri\acy officer did not 

LJ have the authority to implement an effective pnvacy program. 1 he audit made 

----- _ -------- ____ 16 recommendat1on~ to correct these we~knesses _J 

! 'VI-000-1 0-004-P i 08131/2010 Audit of the \1illennium , MCC generally implemented infonnation system security controls to meet 
1 

j Challenge Corporation's 

1 
Compliance with 
Provisions of the Federal 
lnfonna!Jon Security 

l 
Management Act for Fiscal 
Year 2010 

1 I'ISMA requirements and had continued to make progress in complying "ith 
1 

other FISMA requirements_ However. the audit found network vulnerabilities 
and a need for strengthening personnel security and system and service 
acquisition controls. In addition. it noted a need for more access controls and 

i monitoring of portable and mobile devices and room for improvement in 
documentation and reporting. The report made II recommendations to 

, address related deficiencies _ ____ J _____ _ _ ___ ._ ------ ---



USAIDOIG 
Closed Investigations, May !-September 30,2010 

Oosed l1vestigatioaa, May I -September 30,2010 

Datea Coull'y AllcpOOa Sammary 

10/0212008 ' Jordan I OIG received information that a USAID The investigation did not uncover evidence to 

I 0\IU;,., 0 I 
employee may have misused his substantiate the al~gations . Howem.the 
position by influencing the hiring of his employee intentionally provided false statements 

to investigatm. Therefore, OIG referred the 
. maner to the U.S. Department of Justice (!Xll) for \ 
, criminal prosecution, but the case was declined. 

' 

I I OIG also referred the maner to lJSAID's Office of · 
1 Human Resources. but the office declined to take 1\ 

: I administrative action . 
. -t--f-·--- ·-~-- · ·--- ~ 
1 10115'2009 Un ited States IJ OIG received allegations that a USAID I Allegations regarding the subject were not 

. employee may have used his official · substantiated. llowever, OIG recommended that J 

os:m010 \ :position in ways that compromised : USAID redoce ~anagement Bureau access to 
! other employees' banking and \ NFC applications to pell01lnel with a need to i 
I personally identifiable information 

1 
know. i 

within the National Finance Center I 
(NFCl system. The subject may hm ! I 

\ al~ st~len money from a US AID I J 
_i __ . vee'sbank ~count . __ _j_ --···--- __ . 
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CueN1mber 

USAIDOIG 
Closed Investigations, May !-September 30, 2010 

Dates Ceaatry 

09/1~2009 1 Kv.akhstan 

OS/12!2010 ' 

I CutOttcome 

A liSAID contracting officer allegedly ! The investigation revealed that the sub~t used : 
used the assistance of a large USA ID 1 both visas to conduct chari1able wO!Y. while he 
contractor to obtain two visas in his I was still employed by USAID. The investigation 
pefl()nal passpon-a possible conflict also found that the subject ei1C(llll1!ged USAID 
of interest--to conduct charitable work. \

1 
contractoli to make ®nations to charities he 
endorsed and permitted a contractor to assist him 
with pefl()nal errands. OIG referred the matter to 
USAID's Office of Human Resources, which 

r-----+-- -i-- ---· ____ _J dex:li~totakeaction . -·-· -~ 
Oli05.'200& I Egypt A USAID employee allegedly ~ The allegations were confirmed. lbe ma~er was : 

- ' submined a travel voucher for a ·~ referred to DOl, but pros~ution ~~s declined 
OS,iS/1010 \ conference that he did not attend. The subject reimbursed US AID for SI.J2i and 

\ ' received a 45-day suspension. 
1-- - ----' .. -- ------~----·-- --·-----: 

03/0Sr.!OO& Jordan OIG received allegations that a USAID 
I subcontractor intentionally purchased 

OS/26i2010 materials and equipment that did not 

I 
meet USAID source/origin regu lations 
and misrepresented its compliance with 

1 these regulations. Th~ could have the 
, effect of allowing the subcontractor to ' 

I 
underbid its competitors, because I 

\ 

material and equipment from restricted 
i countries cou ld be of a lower cost than 

The allegations we re confirmed. The maner was 
referred to DOJ. which declined the case ci1 illy 
and criminally. CSAID issued a bill of collectillll 
to the subcontractor for $273,184 and saved 
SI,454,S36 in monies not spent. 

. materials and equipment from allowable 1 _ \· 

1---.====--l_l ___ countnes. _l, _____ .. ___ _ 
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USAIDOIG 
Closed Investigations, May !-September 30, 2010 

Data 1 Col•try Allcptiou Suuary 

i 0~1261201 0 1 Egypt OIG received allegations of fraud. . The allegations were combined with a related. 
\ - -~ misrepresentation. and mismanagement · ongoing investigation and this case was closed. 
: 06!07i2010 in connection with an Agency ~-

' subcontract. 
!--- -r------- ! ·-

02/0S/2009 .

1

. Afghanistan OIG reteived allegations that , The mvesllgation confmned the allegations OIG 
; - employees of a USA\[) contractor were referred the matter for prosetution, hut DOl 

\

: Oii/1 6120 \0 directing subcontracts to family-owned declined. The contract was terminated. as was a 
; businesses. receiving kickbacks. . contract ernployee. at a savings ofS29,300.000. 

. I · violating the False C~ims Act. and 
i violating procurement integrity \ : 

~ons. ___L___ -i 
i I ~ /021"2009 \ Eg)~t \ OIG received allegations that a USAID . llte alkgations were not substantiated and the I 

- I employee submitted fraudulent travel I case was closed. 
06!23120 I 0 ' vouchers for reimbursement. 1 

11m,;;® \ Wot e.u 1 o~ "''" 'loo'"''hol' <'q"" ,n.,'ioo'""' """ .~ a.1 ;--! 
- . Gaza 1 for proposal issued by a l!SAID I case was closed 

06i2lt20 I 0 1 implementing partner was 
j . inappropriately structured to direct the i _ _ 1 resuliing ~id to selectc~mpanies . !--··--- ______ \

1 05/2)12010 Jordan ; A subcontractor repcrted that a USAID The allegations were not substantiated and the 

I 

implementing partner had case was closed I' 
misrepresented the terms of its 
arrangement and was not complying 

\ 
with the lx:nefits and support terms of ____ \ 
its subcontract 

}--- - --~- -...1--. ··- ----- ---- --

06/3012010 
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CueN•mkr 

,USAIDOIG 
Closed lmstigations, May !-September 30,2010 

Data Country 

\l/512009 Ghana OIG received a complaint that a The complainant was unable to provide any 

07/09/2010 . 
personal services contractor improperly : addrtional infocmation to suppon the allegation. 
influenced USA 10 technical evaluation i However, USAID established a new committee to 
committee members to provide the review the same bids. The new committee 

. highest score to a specific bidder for a selected the same entity for the award as had the 
i USAlD-funded task order. previous committee. I 

Oo.n.lllDIO ..;~t """""l~od '"'"'"""" 0~ dodio<d ID i•""•"" --b' OIG; 
- ! : and misuse of public funds for an \1CC MCC office conducted an independent review and 

1 
0112Jr.OIO : · project to build a health center in did not uncover m~management or misuse of i 

I
' Lesotho. The Lesotho Government set ' public funds. ! 

a completion date of June 20 I 0: 
: however. the project had not been 
j completed. . 

';; ~ I Ei!J' - OIG ""i'<d '"'ki''" I hot I ... : Tht ,;.,i~''" d<pro>ol ili< jkgatioo-;:-- l 
manager in USAID's mission in Egypt Interviews of witnesses and review of documenll ' 

08/0612010 · may have used his position to influence revealed no wrongdoing on the pan of the senior 
subordinates to hire and provide special ! manager. 
trcahnent to the spouse of another 1 

1 

r-- ·--r----+-us_A_ID rn~nager. ---+·-----·-·---· 
07/1111009 I Egypt 0\G conducted proactive investigative ~ This proactive case wa.1 administratively closed 

I 
work to combat the solicitation and j due to other investigative priorities. 

08111~20 1 0 i recei~ of kickbacks by subcontractors 

1

1 I on USAID-funded activities in Africa 
1 and the Middle East. _j 
L____)-~---'----------"----·-
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USAIDOIG 
Closed lmstigations, May 1-September 30, 2010 

CueNa11her Data 

A former L'SAID supervisor alleged!~ I The imestigalton dispr~ved the allegation : 
attempted to hide information about the \ regardmg theft of government laptop computers 1 

1 
theft of government laptops. had an 1 and could not substantJate the elm that a IJSAID 1 

05/14/2009 

08/12/2010 

08116!2010 

Iraq I OIG received information that a Interviews and documentation did not adequately 

I eorvoration receiving USAID funding identi~ and quanti~ the items that may have been 
to construct a water treatment facility in falsely certified as completed to contract , 

; Iraq may have falsely certifted that j specifications. Consequently, the investigation 
i completed work met contract \ could not substantiate the allegation. I 

specifications. _j_ 

Iraq 

: unqualified individual prepare the : employee received a bribe. The allegation 1 

' statement of work for construction that ; penaining to the former USAID superviSOf 
'I was later subject to major having unqualified individuali prepare a flawed 1 

structural failure, and that either he or statement of work for construction activiticsJs 

I 
another USAID employee had received currently being investigated under a separate case 

, a S50.000 bribe to award a contract to : number. 
another contractor. i 

1-----t--·--· .. -- ·----r----------
04/0612010 ! Egypt OIG received an allegation that a Interviews and reviews nf pertinent information I 

- USAID employee in Egypt had did not reveal criminal wrongdoing. The matter 
· mismanaged and wasted federal funds. I was referred to the USAID mission director, who, . 

committed funds control violations. with the mission cootrolkr, directed a file rev iew 
08/1 812010 

. lacked transparency and and found no evidence of a funds control 

_L
I judgment, wasted and misused federal violation. The mission director also talked with 

funds, and committed other the employee and provided her feed~ck on her 
i administrative violations. management style. 

L------"- - ___l_ .. ' J 
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USAIDOIG 
Closed Investigations, May !-September 30, 2010 

Data Contry I Allecatioa S111uy I 
04120120 I 0 , Democralic \ USAID ~mployees at post were During an in1erv1ew, lhe complainant, who , 

~ I Repu~lic of . reportedly pressured 10 donate money. requested confidcntialit~ , indicated that the 1'. I 08i20i2010 ~ the Congo ~ forthe Fore1gn Serv1ce Na\lonal (FSN) · requests for donatiOns had ceased. OIG 
I : Christmas party and other FSN events. ,

1 

forwarded the maner to the Department of State 
. i I'" addilion. employees were allegedly 0\G for review. : 

pre~1ured to make donalions for a • 
' farewell gift for a senior embassy L 
~!lie~\ at post. J 

03i 11/200& ~ed States : 0~ received informal ion regardingan j lntm iews ~nd document reviews revealed . 
1
1 

- \ al~ged conspiracy to defraud US AID I evidence of a conspiracy to defraud the 
08/2702010 ' via an 8\a) contract The finn was to govemlll(nt by employees ofUSAID and another ! 

, act as a ·pass through' for another entity ' agency. The USAID representative imolved in 
1 without perfonning any work and : the matter resigned. The other agency· s OIG is 

would receive compensation for doing l still investigating. The case was presented to the 
so. The finn's president alleged that he ' U.S. Attorney's Office for the Eastern Distr~t of 
was also coerced into hiring a i Virginia and declined for prosecution. 
government employee's boyfriend in \ 

, exchangefor a future Sl2 million ' 
i USAID contract 

f---· +- _ _li-' ------ _ ___.. ________ ·---· 

03/0612008 \ Iraq \ 0\G received infonnation that an j The contractor's employee 11~; convicted of 
1 :employee of a USAID contractor : fraud. sentenced to 33 months in prison, debarrerl 

09/01!2010 · ~i illicitly awarded subcontracts, .\ from future federal contracts, and fined S\S_jO,OOO 

allocated project funds, and 
1-----1 vcned funds to personal use. 
L--- ---'----'-·-- , _______ ..L_ 
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CueNamber 

USAID OIG 
Closed Investigations, May !-September 30, 2010 

Ceo try Allegatiot SUIIlllary I I 
0910512008 Afghan~tan OIG reeeived informatioo that four ! The investigatioo substantiated the allegations 

I 
- ~· current or former USAID procurement involving two procurement specialists, did not 'I 

09101/2010 \ specialists and one deputy executive substantiate al~gations against a third one, and 
I ' officer employee committed fraud by disproved allegations against the fourth. Also, the ' 

I 
1

1

1 

! demanding kickbacks from vendors. allegations against the deputy executive olfiCer 
\,\, conspiring to inflate equipment cos1s could not be substantiated. 

and sharing the profits between them. 
, . accepting payments from subordinate \ One of the procurement special~ts resigned in 
\ . employees who were scamming the 1 lieu of termination and another received a 
\ I procurement process. and tem1inating re~imand . Several purchase orders negOliated by 
, , employees who stopped paying the : the !iUbject(s) were cancelled, which resulted in a 

I I ~,;,oo f"' ; "'"~" IISAID of ••1100.~ Thoc,. . 
\ was presented to Afghan authonties. but it ~as I 
\ l ' eventually dechned for prosecution due to the low ; 
i I ~dollar amount involved. 

1. 07/2Sf2010 ~~ Philippines OIG received information that a USAID ~be investigati<m confmned that the employee 1

1 

1 - employee had Violated embassy housmg had VIOlated embassy housmg regulations. The 
I 0910212010 regulations by allowing noofamily 1 maner was referred to the mission direetor. who : 
\ members who were not Americans to : discussed the situation with the employee and 1 

· stay in government-leased housing 
i while on home leave. 

i strongly advised her to learn CSAID's rules and 
I regulations. 

-~------~ --~--- -~ -------- I 

10 
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USAmOIG 
Closed Investigations, May !-September 30, 2010 

C.Na•ber Datu Couhy I Alleptiol s.uary I C.OittGI!e 
(DX21 

\ A USAID contractor voiced concerns :The investigation did not identify any instances in , osnono10 Iraq 

i 09/0;120 I 0 I 
I that an employee it had temtinated did I which the individual applied for any subsequent 
: not disclose his tennination in the positions (l! provided false infonnation to USA![) i 

' ' application process with another i 1 
I 

M~h 
\contractor and might apply for a 1 

' p<>iiK> .;IUSAIO•Oho•d;:j_ _j I the tennmalion. 

I 

I \ OIG received a referral indicating that i The investigation fouoo some discrepancies · 
- contract employees· signatures on their i between documents, but none of the documents \ 

09/09/2010 salary receipts did not match signatures \ were signed with fraudulent intent and evidence ! 
I on their monthly time sheets. of financial gain by any of the conlract employees I ; 

. 11as absent. 

Olil9i2008 : Jordan-+-\ U-IG-re-ceiv-ed_se_v-era-1 a-lleg-ati-on-s o-f --+\ The investigation detennmed that the compan! 
improprieties involving the awarding . which awarded the contract made false statements 

09/1 ; 201 0 I . and execution of a contract for a I on its ~qualifiCation application. The case was 

1

1 
construction projett in Jordan. presented to the U.S. Attorney's Office, Distri\t of 

· Connecticut, and was declined criminally but 
! 

\

. ace~:pted civilly. resulting in a settlement 
agreement 11 ith the company for $800.000. 

1 
09109!20;t-L·iberia \ OIG receiv~ infonnation alleging ;\ The investig~ti~did not uncover any evidence~ 

\ - . \ fraud or mi1conduct involving a project, impropriety in the award process. ~-

l 09117/2010 I to include the award of the contract to a 
finn with a bid that was nearly S6 ' 

--== =L __ _._ __ j'-m-illionhigherthanacompetingbidder. L __ . ___ . ___ J 

II 
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CueN••btr 

USAIDOIG 
Closed Investigations, May 1-&ptember 30, 2010 

Data Coaatry 

04/2012010 United 

09/2\f20\0 1 

States 

I 

~7/0212010 1 ~ti 
09121/20 \0 1 

I 
- --+-­

101osn009 I 
09!2112010 ' 

Nigena 

Alleptioa SaJWry I I 
: OlG received an allegation of ! This matter was referred to the USI\ID's Equal ! 

I misconduct against an MCC supervisor I Employment Opportunity OffiCe. · 

1 involving c~aims of discrimination , I 
, agamst African-Amencan employees. ; , 

\ 0\G received an allegation of theft of \This matter was r~ferred to the U.S. Oepanment : 

I government propmy and prt!Curement \ of State Office of Inspector General, as the 
irregularities conceming the facilities allegation involved State Dcpar1ment funds and 

. ~1anagement Division at the U.S. employees. 

\Embassy in Haiti __ j_ _______ _ 
' OIG leamed that a lJSAID ; The inmtigation revealed that the USAID 
\ implementing partner had uncovered \ implementing partner had terminated the two local 

fraud on the part of two of its local employees and credited S200,000 in funds the 
! employees. ; employees had stolen back to USA\D No further 
I \ investigation was required. 

Ghana I OIG received information that a . : I The investigation found that there had been no 
• company in Ghana was allegedly using loss of USAID funds. \lo information was 

09123/2010 ~- 1 USA\D's tax identification number to I obtained that substantiated the alkgation 
I import vehicles without ra~ing customs 

1 
; duties and taxes. 

- - -- --------------- ----- ----
12/0)12009 I Bangladesh A local company whose cooperative OIG investigators found indicators of possible 

- agreement with USAID was near price manipulation and recommended that a 
09124/2010 completion was allegedly engaging in financial audit be performed. Depending upon the 

financial improprieties. audit findings, 0\Gnnvestigations will reevaluate 
the need for further investigative work and. if 
appropriate, reopen the case. 

f-- ·--'---- -'------- - .____ _______ _ _ 
L-----' 
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USAIDOIG 
Closed Investigations, May )-September 30, 2010 

CueNaaber Data I COGDI!y Alleption S1mmary I 
0711 ~n009 I Sudan OIG received information that a liSAID I The investigation substantiated the allegation and 

1 
• employee submincd a fraudu~nt travel USAID terminated the employee. The subject ~ 

09l25,~010 voucher. • was prosecuted by OOJ, p~adcd to one count of . 
'I \ 1 making a false statement. and was sentenced to I ; 

: 1 ~ear of probation 1 
I I . 

Oli121'201f~ ~~ceived mformation that a . -~ -Th-ere-~~-·as_n_o e-vid-e~e discovered to 1uppon the ~~-
- '\company C()ntracted by USA![) in Iraq : allegations and the case was closed. 

09128!20 10 1 was overbilling its time and charging ! 1 

! ! for ghost employees. ; '1 
i 

·---+ · --~ - - - . ·- ·-, 

OJ/I &12010 Lebanon ' OIG recmcd an allegation that tOC- I Thoodllegauon 11as d1sproven and the -case-w-as . 
USA ID office in Lebanon did not 
follow established antiterrorism 
measures in vening a contractor. 

~======~-- ----- -~·----- -----

0912S!2010 

13 
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Office of fllspf·ctvr Ge,ua/ 

The Honorable Tom Coburn 
U.S. Senate 
Washington, DC 20510 

Dear Senator Coburn: 

MAY · 30 2012 

I am writing in response to your letter of April 8, 2010, requesting biennial reports on 
investigations, evaluations, and audits conducted by our office that were not disclosed to the 
public . 

From October I , 2011 to March 31,2012, USAID OIG did not issue any performance 
audits or reviews that were not disclosed to the public. OIG's financial and Federal Information 
Security Management Act (FISMA) audit reports are disclosed in our semiannual report to 
Congress covering October I, 2011 through March 31 , 2012. Lastly, the OIG closed 72 
investigations in the first half of fiscal year 20 I 2 and the enclosure to this letter provides specific 
information about these investigations. 

Thank you for your interest in our work. If you or members of your staff have any 
questions or would like additional information , please contact me or James Charlifue, Chief of 
Staff, at 202-712- 1150. 

Enclosure 

MICD3el IJ. LarTO I 

Deputy Inspector General 

cc: Senator Carl Levin , Chairman, Permanent Subcommittee on Investigations, Committee on 
Homeland Security and Governmental Affairs 

u.S AI]Slr;y kJr lntei'Tldtk."'naf Ouvetc>f)fnAr'll 
1300 Pennsyivania Ave.'k.Je t#V 
Wast.lgt<Y1, OC 205Zl 
www.LJS.ald .gov/oig 
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(1[/ir" of/n .<pl!rtor (i<' lwral 

The Honorable Charles E. Grassley 
U.S. Senate 
Washington, DC 20510 

Dear Senator Grassley: 

MAY 30 201Z 

I am writing in response to your letter of April 8, 2010, requesting biennial reports on 
investigations, evaluations, and audits conducted by our office that were not disclosed to the 
public. 

From October I, 2011 to March 31, 2012, USAID OIG did not issue any performance 
audits or reviews that were not disclosed to the public. OJG's financial and Federal Information 
Security Management Act (FISMA) audit reports are disclosed in our semiannual report to 
Congress covering October I, 2011 through March 31 , 2012. Lastly, the OIG closed 72 
investigations in the fust half of fiscal year 2012 and the enclosure to this letter provides specific 
information about these investigations. 

Thank you for your interest in our work . If you or members of your staff have any 
questions or would like additional information, please contact me or James Charlifue, Chief of 
Staff, at 202-712-1150. 

(bH61 

Enclosure 

Michael G. Carroll 
Deputy Inspector General 

cc: Senator Max Baucus, Chairman. Committee on Finance 

U S Agw":y tor lntP.matlOn<tl DeveiC'!SYT'IenJ 
1300 Pennsy1van.a Averlt ,e 't#tl 
Wastungron OC 20!>2'J 
www usaid gov 019 
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USAID OIG 
Undisclosed Jlerformanc(.' Audits, Rel·iews, Financial Audits, and Investigations 

October I, 2011-March 31, 2012 

Tho: U.S. Agency for International Development (lJSAIOl Orticc of the Inspector General (01Gl cundm:l~ performance audits. 
revJC\\s. linancial audits. and invc~tigations. These activities arc suhjcct to different OIG disclosure practices. 

l'ertimna11n· Auclil., ami Rerie11·s. OKi posts completed pcrt(mnancc audits. reviews. and surveys on its \\.L:' ''·h. 

cwept lllf th(1se cuntaining sensitive int(Jrmation. From October I. 20 II to tvlarch 31. 2012. O!(i did not issue any 
pcrf(mnance audits that were not published on it> Wch site. 

Finan< ial Audils. In most cases. OIG docs not post financial audits nn its Wch site because they contain proprietary 
int(mnati<lll related to the entities that an: the subject of the audit. "'cvcrthclcss. Ol<i reports on these tinam:ia! audits 
in 1ls .,p::,,:n:•;:,'_·,r··•·;._:.·' -•;:;:_:;.-.. noting l'ach report's tindings. HccaU'>t: OIG disdoscs financial audits issued 
from Cktobcr I. 2011 tl1rnugh March~ I. 2012 in ih ~cmiannual report to Cnngrc". 1t ;, not providing additional 
inti.mnation about th.:m in the following pages. 

Similarly. OIG's F.:d~rallnti.mnalion Sc::curity :\·lanagcm.:nt Act of1002 (I·ISMAl audit> arc also not posted on lin.:. 
II owner. FISMA audits ar,· r•·portcd in OIG ·,semiannual report;; tn Congn:~~ as well. 

lnl'estigaJicm.,. We provide limited infi.1rmation <m dosed civil ;md mmmal investigations 111 <,cmiannuul rep<lrls to 
Congress and in pr.-.- ':', ,,,_.,_ From Ocwbcr I. 20 II through March ~I. 2012. we clos.:d 72 im.:stigali<ll1s. Th.: 
lt,llnwmg tables contain infnrmati,,n on those investigations. 



USAID OIG 
Closed Investigations. Octob~r I, 2011-March 31.2012 

Closed Investigations, October 1, 2011-Marrb 31,2012 

Case J Date ! Date 
Co1ntry Allegation SMmmary Case Oatcomc 

I \um~r . Opened : Closed 
~~'l M/IK/2008 12/lnOII Iraq 01(; rmired t refmtl from FRI. Baghdad. ou; conducfl'll 1 joint imstl~ation nitb tbe FBI 

rt~a rdin ~ a bribtl')' allrgation 1g1inst a British- 'lajor C'rimrs T tsk Force. lntmim idr~tifi~d 
bmd com pan)·, offering to pi)' a confldt·ntill lora! p~nunnel, includin~ a dircrtor.as rer~iYio~ 
source at another Hritish-hmd rompan) bribes. 01(;11 srnt a memo to the ,\ctin~ LSAID 
appro.limatrl)' SSII.OOO for imider bid Administrator adrisin~ of thr ijnancial risk 
information on a sullcnntract mana~t·d b) a in1uhed in the un-goin~ pr01:ram. I:S.\ID 
I:S·IID primrt1mlmtor.lnlernational Relirr terminated the ('ommunit) Stabilintiun l'ru~ram 
and Hm~lpment.lnc. -impl~mrntrd actil itit~ in aU locdtMms in Iraq as 

well a1 all sn!Knntmts and sub-'lrants. An Iraqi 
ma~istrutr issued mrst 11arranh a~ain1tlllraqi 
nationals: howmr. thr) remain atlu~t. Tile 
case Wll prcsrntrd to the . l!s~tant l.nited States 
.lttornr)'. Prwcutiun of tht• me a~ainst the I .S. 

I citizens inrohed wa1 dt~linl'ii due to lack of I I I eridmc . - - . . - -
4/6120 10 2117/2012 Iraq 01(; meirrd a ropy or a complaint from the I Thr mt• 11a1 appo:ndt'll to and inmtigatrd i1 

Uefrnse Contml Audit ,\~rncy mrotionio~ time- . conjunctiun with m~!b)(l) I 
kt~pio~ ~nd hillin~ im~11laritirs by lntrrnatimt 

, Rrlief 1nd Drrelopntcnt.lnc .. in implrmrntin~ the 
I Communi~ Sllhitintion rro~r•m in lrdq. 

' -
11 /2612010 1117120 12 lra11 i ,\ L.oui1 Rcrgrr (;roup (I.KG) compliance and ; The imstigation did not suhsuntiatt• tht 

rthil'l offim. iafnrmrd IJS:IIIl OIG thati.HG . alll')!ations. The case was closed. 
had rrcrirrd infunnation frnm an indiYidnal 

i 

attegin~ that an LHG sub-t·untractur and an I.BG 
senior technicaUrnginetr who had engaged in 
bribes and biddin~ irrrgularitics. were membm 
or IJtlboJia~ ,llld that equipment W2S not JH:in~ I 

imported fron1 T Urlil')· or .Jordan hut rather from ._j _ ~)'Til, which is an mludrd .1ourcr. .. ---· . 
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USAID OIG 
Closed Investigations. Octob~r I, 2011-\tarch 31,2012 

Case Date l Date 
Country Allegation Summary I Case Outcome J.4umbtr_ Opened I Closed ~)(2) _ __, --·· 

12/27/1011 2113/2011 Iraq OIG retcil'Cd an al~gatioo that a lo('111lSAIO The imesli~alion did not su~ilanliak the 
employee directed awards to a (!S:IIIlttrime allegations. The em 1m clnscd.' 
implcmentin~ partm. Siihscqucntly, an 

! 
emplo)t'C of lht• imph•mt·ntrr u~tained a pu~tion 
11it~ LS,\IU and it nas further allt·~ed that the 
two {:SAID employm wrrr rmh·in~ kirk~atks 

fur ronlinuin~ to dirrcl ~rani\ In tht· samt• 
I implt•menlcr. 

6/H/21110 Jll7!ZOI2 Egrpl OJG rmired iafurmaliun l~al L:S.\Illll:::.rpt had :In inn'!ti~alion ll'as cundumd that t•stablilht~ 
an a~mmrnllu support an .-\liiln flu Lnil at the that no L:s..\10 rult·s 1\'m rHilall'll. Tht• me 11as 

· Eg,1ptian Ministr) of Health !MOll). The staff of dowd. 
the :Irian Flu unitwa1 comprl1cd ofGol'mment 
of Eg,rpt (GOE) chilmrants who "ere placed on 
a temporal') lem of ahsencc so they could work 
on the portion of lbt• project supported h) 

I t:S:IIIl. II 11~1 a lif~t'll that durin~ this te mporal') 
assi~nmt•nl,lhr GOIJ'MOII empln)rt'! rmired 
saluirs funded Ill lSAIIJ that 11m subslantialh 

' hi~her than 11hat they 1wrc rerthin~ as I 
r;omtOII emplo1ees. Aft11 rmi1ing thl'i r 
salarifl. tbe e1nplo)ees support in~ the l'SAID 
project 11m c1pectrd to pay a portion of their 
salaries hark into a pool nf funds that were then 
usrd to increase lht• salaries uf other (;()IAIOII 
cmplum~ not funded hr lhr I'S,\ Ill projrct. 

· -
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USAIDOIG 
Closed Investigations, October I, 2011-March 31,2012 

Cm Date Date 
Country Allegation Summary Case Outcome 

~Ji21 Opened Closed 
10/1/2010 12/2/2011 . [g)pt ;\mrriran [:nirmit) in Cairu IAliC) Pro101t lnmti~atiun by 011. multrd in an AsiOCiatr 

' srlf·reportl't! to the OIG finandal irrl'l:ufdrities llin'l:tor at ,we admillin~ to submittin~ claims 
in connection "ith two t SAID ~rants. fo r and bdn~ paid 5.12,02) in [raudult·nt claims 

for prr10nal gdn. A~l' r~mbmcd lSAIO for 
i tbr monetary loss. The .\s!OCiate Director's 
I rm ploymrnt1m tmninatrd and tbe individual I 

11as debarred. 
1/IM/2011 1212/2011 E~)pt OJ(; rrceired an allegation that atlmt htn The inl'estigation did not substantiate the 

former emvlil)m of a rSAIIJ vrinte a lle~a tion hrcause the rehicles in qucstH!n had 

I implrmentin~ partner made [alsr 1tatements to hren in t:::,1·pt fnr nmre than thrrc yrm and wm 
l'SAIU and tbr llrparlmentufStatt• 10 ben no lon~rr in duty-In~· status. Furtht·rmurr.the 
ohtainin~ permisSHIIIIII sell prhatrl) ·11\0IIt'tl nh icli•s had been li~all) licensed. Arl'Ordin~l). 
' t•hicit-1. the h•u indh iduab did nul make fa be statrmenb 

I hmuse as non-diplomats, mh n·as free to srll 

f.----- . loralh lkensrd nhirlt~ at mnkrt rafts. 
b/14/1011 1/ 1~/21111 Kern· a OIG rmhrd au aiiPJ!alion that a t:S .~m!Ktn)a Th1 inmti~at ion disproll'd semal of tb~ 

Fort~n Sm ict Officer slwwed fmritim in all!~ations. The complainant did not rl'lpond to 
hiring mrmhm of a particular trihr in liroya. request! for furl her information. Tllf cm 1111 

closed. 
8/14/10 11 111/25/2011 Mali 01(; llotlinc n~ehrd an a lll'~a t ion that The i nresti~ation d~pro1·ed thr alll'!!alion. ne 

lSAIII/~Iali sent a cht~k for SJ7J.ll5to the rm 1rasdi!S('d . 
. I !ali Min~tf) of llralth (liMO Ill hut that 
.IIMOII did not rt~rhe it. 

-- --- --- -
8/1512011 2/lb/1UIZ Wfsl .~ complaint from a Gaia·hm'tl nmr-~unornmrnt 

1 
The i n n~ti~ation did not substantiate thr 

BaniJCm or~anization a llr~ed that the East Jernsaltnr · allr~atio n s. Thr mr nas closed. 
Young Men's ('hr~lian :\ssociation and tire 
lnternatinnat Ortbodo1 Christian Charitil'l 

I 
lraud•lrntl)· modifK•d a recipient list to dirrrt 
[nod aid to unauthorized indiriduals. 

-
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' Case 
1 

(b)(2) 

I 

CSAIDOIG 
Closed Investigations, October 1, 2011-March 31,2012 

Date Date 
Country 

Opt ned Closed 
9/9/2011 1112512011 ~ f:thiopia 

i 

10/IM/2011 11130121111 \hst 
' Rank/(;aza 

I 

1/24121112 2/IJ/2012 \\'est 
, Hank/Gm 
I 
I 

1/J/2012 .l/2912012 Sudan 

I 

Page 7 of 29 

Allegation Summary 

('onnsel for ~lmgcment Sciences for Healtk 
, (MSHJ. a l SA Ill implementing partner. seJf. 

disdosed to 011; that three rmplo)Ctl of MSII in 
l:thiopia Mrkin~ on 12rious USAIU projrcls 
en~a~ed in unelhiral aclirities in llm~e sepmle 
inridenls. The disclo.sure indica led I hal one 
em~n)re was dismissed, a nul her rrsi~nt'd . and 
I he lhird did nul hare his t'ontratt renrwrd. 
tSAIDfll'l ,1\ir funds lht• Paleslinian 
Cnmmnnit) Assislance Pru~ram (PC\PJ. 
Thron~h thi.s pro~ram. Mm1 (orp! 1111rdrd 
II ,K55.320 lo Calhulic Relief Sen il'e~ iC RSJio 

· pruride mislme lo unemplo)ed unilmi11 
~radnate sin dent! inthr Gata Strip. OIG 
rrcdred alle~alious thai CRS Cliplo)tfl 11ere 
11ralin~ porlioJIS of unemplo)mrnl pa) me Jill 
meanl fnr the urad11alr studenl\. 
()I(; received a complain! from I SAIIJ/1\'esl 
Bank and (;aza ~lissiun requesting an Ot(; 
inl'l'ltigalion of the missinn dirrclor's staff aide 
11hn requestL'Ii infnrmation ahnul a men I 
computer-aided joh mlualinn I hal rl'lulll•d in a 
dt·molillo of an employee. 

Mrrcy l'orps IM('J implemented a t:SAIIl· 
funded SIO million ~rant in suppnrlnf lhr 

1 l:!lt•ndin~ a Rl'lpnnse In Oarfur pro~ranl. 
Ourin~ an audil, OIG audilm learned from 
~lmy Corps lhat an MC Darfur Finance Offim 
had stolen S65,01l0. 

Case Outcome 

OIG coqductcd a miew of MSH's mords. 
\I Sit had iMntificd Slb.l04 in unallowed cosh 
which were repaid to t:S;\IIl. llur to the lack of 
limdinm of I he nolifiralion of lht• disrlosm,lbr 
persunnrl arlion laken by MSII, the refund of 
qut~lioaed mh. aud I he lack of indrpendenl 

I 
e1idencr of a crime, OIG did nul refer I he case for 
furllll•r arlion. The me nas closed. 
The inmli~alinn disprored lht' alll'~alinn lhat 
CRS cmpli)l·ees n-m si~Aiin~ um•mplnyment 
pa)mrnll. The mr 1131 closed. 

The inmti~arion did nul identify any rule. 
re~alation nr law thai had bern riolaled. Tbe 
taSC\13SciO!ied ! . . .. 

I 
i 
I 

· llocuments rrq~estcd and prol'idcd to ()I(: by 
MC showed an lffl'\1 warrant, an intern~l 
inrestigalin report, a slatemrnt of flrts k'tter In 
I he Sudanl'IC Pulice and photos of thr subjecl MC 
en1ployre. Thr suhjrcl was nmr apprehrndrd. 
II was tk1rrmillfd thallhcrr 11as nu b1ss to 
lSAIIJ as MC had nnl dra~n down on i~ letter 
of mdil11ilh lhL• agent) atlhe lirnt' lhr lhrft 1111 
disromed. 



USAIDOIC 
Closed Investigations, October I, 2011-March 31,2012 

---
Country I Case Date ~ Date 

All~ation Summary Case Outcome ~·-L-_ Opeoed Closed 
9115/20119 312912012 ' US:\ Information dereloped in conjunction 11itb thr [:SDA OJG and liSAJO OIG agents emu led a 

I LS.Ilrpartmrnt of A~riculture Inspector fedml search warrant on the prrmists of A)IP's 
General indicated that :\mnican Manufaclurin~ facilities .. In AMP rmpln)·rr admitlrd In 
and Packa~in~. lnc . I:I~IP) ma) hm falsitird lbr fraudulently 1ubmitlin~ a Certificate of 
1itamin ;\ IIIAirnl lor for1ifird lr<~tiahlr oil Conform me and Crrlificall'l of Anal)·lb to the 
prorurrtl h) L:SU:I on ht•hall ol I S:\11) for I SU,\ by lallif.lin~ 1mb orvitamin ,1 in tbe oil. 

: distribution to orrr 1om dt•rlopin: rounlrir~ · Tht• info rmation nas suhmillrtl lo thr 
around the 11orld. llcpartmrnl or Justkc llhkh dt~lint•d 

promotion. Thr L.SI>A ltrifli'Rded the rum pan) 
I butlatrr remored the SUSJWRSiOn II part of 10 
I 

I 
:ldministraliH A~reement 11hmb)' :IMP 31!l'red 

--· · I . . ----- . toi!fiplr_l!1~n~n.~a~datol): re~tcdial measum. 
1/81!010 3/17/2011 lit'n)a Thr OIG llal notified b) the ~efl)i ulfKc or The OIG/1 inll'lligution confirmed that MSU 

Mana~emffit Srirnm lor lleallh iMSIIl or ompaid major MSII 1 endors for ~oods and 
pos1iblc fraud in onr of it1 pro~rams. ~t~ll swim not rrndmd. Fnur rmploy~r~ either 
nhtainrd crrdible c1 idence rhal a senior r111plo)rc resigned or 11m terminated. MSil rri11bursed 

! 
in its ~rnra nlflfe lad rneiif!rd in unrthiral I S.\11) SSlii,OIIO in llllll'\, 
artil itb illlolvin~ rnnnirts or inlemt and : 

I po1sihlr fraudulrnl at·tnil) rclall'tltuunt• or mure 

I 
ol thrir nmllipk runlral'b and coupmti11 
a~n'fmrnl! with l'SAID. 
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USAID OIC 
Closed Investigations, October I, 2011-March 31,2012 

Case I Date Date [ I 
Closed . Coutr)· Allegation Summary Case Outcome 

Number ! _Qpened 
~){21 4/15/2010 312712012 I! SA OH; received an allc~~tion th~t a LSAIII The inmtigation did not suhst~oti~le tbe 

ronlrarlin~ officer lerhaieal rrpmcnl~tilr allegation. llnwrm. the in•·esl~ation disrurmil 
(COTK) undt•r 1 Gluhallk411h prujrcl riolalcd that the cmplo)'CC suhmiltt'll a false claim of S.lll 
thr l'rorurrmrnt lnlr~ril) Act b) (l)~ltrmplin~ for~ lod~in~ espenst• hr did not inm Tht• 
111 rt'OJOI'C 1 key person from a contractor's empfii)CC \liS SISjWndt•d for fin d~)S for 

i proposal hrforr the actual issuann of the •·iolaliun of sl~nd~rds ~o1ernin~ the rondurl of 
contract. (2) direr! in~ the t'lmtrarlor lu forei~osmin·offims. 

communicate din'tth 11ith him and oolthe 

' 
l S,\fl) ronlrarlin~ officer, and 1.11 tranlin~ tn a 

' : l'S.~IO suh·contractor's place of midtnct while 
! lht cornpan) 1111 part of a l:S.~IIl artirc bid i11 

which the C'OTR 11as part of the Tl'thttiral 
[ raluation Coounittec . 

·- ·-· .. --- .. -----· 
6121/2010 111.10/20 II l.channn OIG rmired a11 alle~ation that a form er t'hief nf The imcsti~alion did not~trbstantiate the 

part) of a [:SA Ill implcmrutin~ partner was alle~ation. The t'ale 11a1 tlo1ed. 
11ron~fully termin1tcd for not a hiding h) a rule 
from the company hl·adquartrrs to perform wnrk 
outside nr their contracted lfalemrnt of work. 

I 

6/24/2010 12!212011 Eg_1pt 01[; rmirrd an allc~ation I hat a bonus was The inlCJiigatinn did not substantiate the 
he in~ added to the 1alar) of a consultant allc~atio n . The me was dosrd. 
emphl)l'll bra LS,\IIJ implement in~ partner sn 

I that the ron tractor could be rrimbursrd h) 
I ' lS.\IU. 

- - ---------------------------~ 

Page 9 of 29 



l:SAIOOIG 
Closed Investigations, October I, lOll-March 31.2012 

Cast Date J Date 
Country j Allegation Summary ! Case Outcome 

Number Opened : Closed I 

ib)(2i 
7/2/2010 J/27/1012 Brnin DIG meire~ an alle~ation st~tin~ thatt~u The inwst i=atiun determined that the t~u 

procurement offtcm at the Millennium Challcn~e in~ivi~uals sulidte~ and rmhed a $10,000 bribe 
,\munt-Benin i~lCA-Benin) ha~ lill')!t'dl) in mhan~e fur pru•iding strategk bid~in~ 

I 

conspired to defmd MCI-Renin and a 1 in formation. MC\-Renin terminatftl both 
I subcontractor in am million contract : iudiridaals and disallon cd tbe companr from 
I compNition to build counhoum in Benin. doin~ business with MCA-Bcnin. Tbe Benin 

~ational Pol ire arrested one of the indiridual~ 
but ultintatrl) the charges wm d~mimd. MCA· 
Benin and the subcontractor took additional steps 
to prmnt further misconduct. OIG refcmd tht 
indiriduals inrnlwd for (011\idcration or 
debarment or so.spcnsion. which was declined. 

R/17/111111 1111/2011 t:St\ ; ()I(; rcccirrd information indicating that !.'SA Ill- This inmtigation has bttn 11ergcd ~·ith another 
I funded medicat ion was hcin~ dimtt•d to open ()l(;!t inn~t~ation . . Is the in1cstigation is 
ruuntrit~ for 1rhich it 11as nnt intt•ndt-d. still actire, additional information cannot he 

proridrd at this time. 
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USAID OIG 
Closed Investigations, Octobrr I, 2011-March 31.2012 

Case Date I Date 
Country AUegation Summary Case Outcome Number Opened i Clostd 

~)(2! 11/91!010 21912012 Iraq ()I(; rrrrin'll a complaint cnncrrning thr lSAID- ()!(; lnn'!li~alims runfirmrd dl!mpanrirs 
fundrd Louis Brrgrr Group (1.8G) -lijm inrolrin~ lhr rmplo)mflll of Ibis individ ual, A 
Prujrclllijml in lra4. Thr complainant allr~t'tl mirw uf perl i nent li nu~shee15 re1ealed the 
lhallhm 1111 a "ghusl" rmplu)re on lhr Small mtifiwinn uf full-time emplo)ntent, howmr. 
and Mrdium [ntrrprise Bankin~ ud stat rmenb made b) the employee and dirl'rl 

: llr1rlopmenl co mponent ufTijm. Thi1 emplurtt' supt•nisur indicate I he employee 1m a part-time 
11as purported!) an mistantto the chairman of a • emplo)w. Statements made by I.RG per;onnel 
prirate Iraqi bank. and chairman of other indicated that the rmploycc anendtd meetings al 
in1titutions work in~ with the Tijara pro~ ram. I he LBG compound. Howmr.thc securit) 

compan) in charge nf accm to lhr compound bad 
oo rrrord of any cnll') . lhr mallrr 11as rrfrrrrd 
loiSAIIlflraq to mm thr apprupriatrnt1S of 
surh a ptJsilion and lu drtrrminr 11hethrr the 

I 

11ork hours claimrd by lijara and char~rd 111 

tS,\10 11m prnperl) supported. The 
t:SAI!IIInq 1upenisur) contmtin~ officer 
responded that the indiridual probabl) shou ld 
not haw been dmifted a1 an ·emplo1ee." and 

I thai if would hare hern more appropriate to 
I con.1idrr thr rmplo)·rt as an oullidr con1ultanl. 
I hr costs incurred lor lhr rmplo)rr smicrs 11rrr 
documrnlrd and lht• pa) meal\ rrm 
rummrnsuralr 11ith tbr rslablisbrd ralur addt'tl 
of sen ices provided. Tijara tenuiuted the 

Jv em plow. ··· -~. 
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USAIOOIG 
Closed Investigations, October I, 2011-March 31, 2012 

I Case Datr Datf 
Country Allegation Sum11ary Casf Outcomf · Numbfr Opened Clolfd 

~)(2) 
11 /10/2010 2113/1012 Sudan ' 01(;/1 ntcived a complaint that the wile of 1 Tbt inll'lti~atiun did nut sub!tutiatc tbr 

t:SAW torli~n Smite National in Sudan u s alle~atiod . The me 11a1 closed. i 
lhr direr! or uf a Clmslruclion firm that rccchtd a 
roads rchabilitatioa suiHu•lml from lhcl.onil 
Brr~er Group. Thr runlplaint also alle~l'ilthat 
liSAin illardrd 1 roads rt'funslrurtino rnntracl 
to the state min~trr for \\estern E~naturia whn, 
at the time. 11a1thel:S.~In contmtin~ offim 's 
trrhHirat repmentatire for thr projrrl. Lastly, 
the romplaintallq:rd lhaltwn of thc contmt1 

~ 
a11ardrd 111rr mrpricrd. 

7/H/11111 1111/2011 liSA I A din•rtnr nf a t:SAIIJ. 1\ashin~lon. I)( · nffirr Thr in1111i~atiun t'ltahlished th al thr a lte~atioos 

made a hnlline rnm~aint alte~ing that funds from apprartd to be due to ronnictin~ p!'rso natitil~ 
' a l:S,\11> intern ill office n1n hm httn and possiblt inappropriatr ilfhniur, whirh 11m 
misdin~·ted hr a l'onlrarlor that proridl'l srrrk11 cnrrrcted intcrnall~ . Th~ cast 11 a1 clolt'll. 
to that uffir~. - · 

4126120 II ! 211.1110 12 Haiti Purmnllu t:SAIO/Offin· nflransiti11n To remedy thr situation. DAI cnoditcd l'SAIU 
ln itiali1 ts lOTI) contract fl'l]llirtm ~nb for SlK.m.ll,\1 al1n punned criminal char~!! of the 

: projects in M~banistan and llaiti, Dmlopnll'nl indiridaat 11 hirh mulled in the indil'idnal bcin~ 
. \llrrnalircs lncorporatrd (llAI) wlf·rrporttd I conlirtrd in Mnnt=n11er) f1111n ty, Mary'land . 
alll"~alions of fraud commihed hy our of ill OIG refrrrrd the iodh iduat lor deharmcotand 
emptn~·m. llAI informed 01(;/lthalthe hr ~as drbarn'll hy I S\lll. 
cmptoyl'f had en~a~rd in fraudulent arlirilirs 

: i ! ___ mulling in impruprr charges tu l'SAIU. - .. 

10 
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Case 
Number 

lbX2l 

USAID OIG 
Closed Investigations, October 1, 2011-March 31,2012 

Date Dale 
I Country Opened Closed 

7131/2009 11/1/2011 1 Zambia 

Allegation Summary 

ou; rmircd an alll'l:ation thaiLand O'Lakes 
(I.OI.J, lnlrrnationallltlrlopnlentllirision 11001 
pr~ram funds inlrRdrd In build inrcstmrnl 
propl'rlil'l in Lusaka, Zambia 1wn· brine ustd 
lnudultnll) b) lhr rhid nl pHrl) . UH. iH 
subtnnlral'ior lor Catholic Rrlirl Smim I('HSJ 

i nhirh h rrnhinx l:s.\IIJ Iundin~ undrr lhr Titlr 
II Food lor Pme Prllj!ram. Thr all~alion 
rstimatrs lhallhe rbiel ul pari) and othrr 1.01. 
lllO a!!ll(iatfl embmlrd bet11rrn SIOO.OOO and 

Case Outcome 

The inrrsli~aliun did not subslnliale lhr 
alle~atiun . The rm "as dum!. 

--·----+--__c:.:S1.:.:::SII.""'IJ{Ml:::.... _____ __ _ 
()I(; rrtrind an allreationthal 3 pmiou~ rs 
African Omlopmeat Foundation 1 .~1lfJ \lali 

lhr imrsti~atiun did nul subslantiatt•thr 
alle~alion. I hr mr "as rlosrd. 

7113/2010 1111/2011 ~hli 

W/2011 J/2912012 ' igcria 

Page13of29 

pr~ram liaison officer 1\ll possibl) workin~ lor 
hmnH.'i Africa Solidaritr (f.\SJ in Oakar. 
Srnr~al whilr at thr samr timr rn1plo1 rd by 
t:SAIJF in ~amako, Mali. 
OIG rmin'll illill')(lliun from an indiridu1l OU; rstabli.1bl'11 that beforr the allegation 1111 
11ho slalrd br 11as fomd lo resi~n from Familr rrcrilrd. Fill bad lrarnrd of improprieties being 
llealth lnh·rnaliunallf'lll) that !here \Ill committed h)· local Fill \ igcria ~tnior mrr. I 
pro~ ram lnud uf lSAW funds imhin~ 1'111 11bkh included the samr indiridual that later 
"hirh mm~fl a SliiO million US:\ Ill 1111/A IJJS I sob11iflrd the aile<~ a lion. Fill had almdy 
program in \igrria. The complainant alle~nthat cundut·ted 11111 inltml inmti~atiuns six months 
Fill rngagr1 in corruption. kickbacks and ntimt• before the allt·~alion was rrtrin'll b)· ()I(;, f'lll 
uf I!S taspa)m' monc) inrohiug the Prflideat's lerminlcd lou local empkl)rrs: one \\as the 

I o:~""" fbo bo .II D.l R;O 1:11 II\ Poojffi. ""'';""' ••• ''"'""'!bey "" '''"' 
in frAudulent arlirilil'l inrludin~ rxlortiun of a 
1 endor. kickbarh and false claims a~ainsla 

I

I SA Ill project. Mtrr referral h) the OJG to 
I Mill. nor oltbc mdhiduals in1ohed in tbe 
illrgal artil ilirs "a1 drharred. 

II 



USAIDOIG 
Closffi Investiga tions, October I, 2011-\tarch 31.2012 

Ca~e : Date I Date 
Country AUtgatio• Summary Case Outtomt \umber Opened I Closed 

~X21 5!Z412011 l/26/2012 Rwanda ()I(; mdrrd an allfgarion tblt a senior t:SAIIl Tbe in,tsti~ation substanliatrd thr all~ation . 
pmunal srrl"im run tractor (PS{') suhmillrd OIG formallY briefrd the t:SAIO mhsiun dimtor 

I 
fraudu~nl lod~n~ rmipl! for a m1'11ical and also pro1·ided a rrfernl for suspension ur 

I • c1aruation to thel nitrd Still'S. dcharmrnl. l'lw martrr was al\1! referred to the 
· Department of Justice, 11hich declined 

proscrulion in lieu of adminislratin acti<ln. Thr 
referral for debarmrntlmpminn considmtion 
111.1 d1~1incd hl'l'ausr the indilidual was dur the 
mom he claimed. Rather than submittin~ 
indiliduil receipts for authorucd c1prnsrs. he 
1ubmittrd a 1in~le rrnipl which mounted for the 
total amount due. ' - ·-· --

7/H/201 1 1/26/2012 Rwanda 01(; meind an aiii'J!alion that a pmonal 1 The inrrstigation substantiatrd the alll"J:al;;m . . \ 
srrrim rontrarlor ii'SC'i in I'SA11l%11nda hill of collertion was issued uhi<h mull I'll in the 
made pmonal phone l'al!l and claimed they 11ere payment ofS515.7K to thogenc1. Thr moa1 
official businm cal b. closed. - -· . .. . . 

8/14i2011 ; 12i27120 11 Mala11i ~l ana~rment ~irnm fur ltcallh iMSitj sell- \I Sit cnmmissioncd ~n inlern!laudit of thr len 

I 
reported to 01(; two separate silniliulll in 11hirh Malawi d~lrict nlfirC! and identified fallificd 
MS!t determined fraud had occurred un l'SAI!l- npme claims that nm reimbursed to the 
fundrd prnjecll. Ministr~ Of llrdltb district stall in ill Northern 

Zonr olfirr. The MilS audit id1·ntiflrd $!~51! in 
qn11tiuned m1~ !:sAID us rdmhmed lor the 1 

I lnst ()!(;referred the em to l!S.\10 for 
cnnsidcrati<ln for debarment of the iadiriduils 
in~nlrrrl. l'SAIO dC(ided 1~ainst debarment 

I actio a citing the reli.lnre on MSII reporting and 
no additional inlormati<!n obtained b\ OIG. 

·--
R/ 15/2011 • 12122/2011 Soulh OIG rmirrd an allrgatiun that a !!SAID forci~n Till' inmtigarion sMhstanriattd l~e allegati<ln. 

Mrka sw icr nationaliFS\) all ~edl) retained tra\'fl I The fS~ was issued a bill of collection for SJ.l.IO. 
aduorr lund1tn ~hirh hr was not entitled. 11as ~irrn a lt'ller of reprimand, and wa.1 

-'- I .IUSOendtd for three dm. 

12 
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USAID OIG 
Closed Investigations, October I, 2011-March 31,2012 

Case Date Date 
Coantry Allegation Summary Case Outcome I Namhl'r Opened Closed 

~1(2) 
9/7/2011 1212712011 \igcria ()I(; mrired a self-report front Mm~emul MSII expanded their mim to IH additional 

Scit·nm fur llealth (MS!l) slating that. duritl~ a workshops inrohed and found 4 additional 
roulint internal audit. ~IS II had identified fraud fictitiou1 participants. MSII terminlrd the 
in a t:SAIU t·uupmlin a~reement. Thr audit indhidual. notified l'SAIO and t:S,\IIl OIG. and 
idrntifK'lilhat an \IS II accountant 11nrkin~ for reimbursed thi•LSAIIJ projcrt for the monetar1 
thr Prmnlion and OrfaniJalinnal S)!trnti·AIOS ' loss. ll'itk thr i•furRialiu• it rcreiwd from MSII, 
Cm and Treatment!I'RO-ACI) had added t110 OIG refrrred the indhidulto USAIU fur 
fictitiottsum~ to 111orkshup plrtiripanl debarment but did not rondud its own 

I rc~i1ter. inrcsti~ation based on informatKm already 
obtained and the lo~ dollar amuu1t in qul'ltion 
(S7U61. lSAID drridcd lfainsl a dcharmrnt or 

' I suspension art ion. dtin~ that 01(; had nul I 

conducted an inl'cstigatkl! and lht• basis for the 
recommendation was MSil's audit. The tolil 
dollar aw10unt itlcntifll'd as fraudulent \Ill SliM!. 

- i ··- --- ·· 
10/412011 2/112012 Zimbab11c ()I(; rcccired an allc~at ion that a non· The inn~ti~ltioA did not sub!tantiate thr 

~nn•nmtrnt Oflanil31ion in Zimbabwe wa1 allt'latiom. Tbe em 1ras clo!rd. 
abusin~ salal") budgets. trarcl mount~ and 

, lending monr1 to other ~rngram s. - .. 

12/28/2011 W2fl l2 , South OIG mchrd a llollinr complaint about The complainant st·nt additional detail! 

Africa "continuousiunfair uRrrollunablr and higb!)· cnncernin~ tbe alll'j!ation. Tbe additional details 
suspicious conduct hy an t• ntpln)ee." bnwercr tbe related to possible mmgemeut ~sul'l but no! 
allegation did no I contain suffiticnt information fraud. ~o furthtr inre~tigathe aclirit)· wn 
to dNermio1 if fraud 1m inruhcd . required and tbr me 11a1 c~scd. 

... 

\.1 
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l!SAID OIG 
Closed Investigations, October I. 2011-March 31,2012 

Cm Date Date 
Countrv I Allegation Summary ! Case Outcome 

Number Opened Closed . I 

~Kli 11/16/2010 1112/2011 Eruador ,\ lorn~r mana~er lor the Pem Corps in 01(; opened an inn~li~atio n and rrlrmd lhr 
t:roador ~rd guilt) In one rou nt of enga~in~ in indh·idual to l!SAilllor drbarmt'nl. In the 
unauthnri1ed actil'itirs. He separated from the mfllnlimr, thr Pl"m Corps bad uhlaint'd 

I Prm Corps and was hired h) l1SAIIl under re· debarment aulhoril) and hd surrl'lslully 
I empluymcnl r~hn prior to anr knonlcd~r by 1 debarred thr indilidual. Tht• mr nas closed. 

t:S:IIIl nf his recrnl umthorittd aclil it ics 11hile 
a Pme Corps emplo)rr. lie was terminated hy 
t:SAIIJ sborll) allcnmds . • It the lime, the Pme 

' 
Corps hd no dt•harmt•nl authnril) and lhrir 01!; 

i 
n•qut~l ed the assi11anre oil SA Ill ()I( ; for 
deharmrnt. 

7/20/2011 10116/11111 LS.\ 1 OIC rt~eiled infnrmaliun that a t:SAIIl I OIG illlcsti~;l rd 11hclhrr"ihf indi1idual 
rmpkJ)ee "urkin~ at t:S,\10 hrddqoarlm had · pos.ll'!Scd child pom~nph) in h~ LS,\10 

' heen ml'!ll'd 11 his mid me on hm frlon1 pt'llllRal cos1puter and ifthr l:s:\ID ne1110rk had 
ufftilll'! rrlated lu child pornu~raph) . hrrn utili1.rd In arms child po rno~raph1 . OIG 

fuuad no eridrncr nf anr vinlilion of la11 
im ohin~ I:S:\10 proper~ or equipment. The 
individual's emplo)·mrnt wilh l iSAID wa1 ' 

·- _!rrminated. The OIG inn~ligatinn 11as rlo1cd. 

14 
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l!SAII) OIG 
Closed Investigations, October I, 2011-\tarch 31,2012 

Case Date Date 
Country Allegation Summary Case Outcome · '\l ,mhPr O~ncd Dosed 

~1!21 
R/19/2011 121212011 Boli via AC'Ili/\'OC'A is a prilate noR-profit oreani111ion OIG requested information from tbe complainant 1 

that ha! implcml'Aird a S45 million, twch·c-)m but rcccin•11 nu mpunst. OIG mifwrd the 
II;S,\111 ClNtprratire a~rrrmcnt iR Bofiria. The · results of an internal inquir) ronductl'il b)· 

Prl'lidenl and CEO infurmrd lhr l:SAIOII!lllilia .\CUI/\ Of,\ which found no basil for t~e 
'lbsiun of alltKaliuns of rurruption, neplltbm. alle~aliunl 1nd merttd that no lSAID fund! had 
ptHJr mana~rment of funds and inclliricnr) in the bren fraudulently used or abused. The case was 

•· 
i m.J!Iem!~lation of this coopcratin a~rcemePI. closed due to lark ofinltstigatile merit. 

517/lOIO lll5il0 ll ILSA OIG meirtd infonnation tbat a l'S,\10 semit) The inresti~atioo confirnleilthatthe semi~ 
spedulist 1111 possiblr fakifyin~ ofticial spKialist sub milled fllse and altcrrd doumcntl 
~01 ermnent in1 e~tigutire rctnrdl. in place of offKial inrClt~atiw back~round 

information, The indiridnal was arrrsted and 
pkd guilh· to one charge nf criminal infnrmation 

I 
. thar char~ed him with making fal1c statements. 

llr us !entenrcd to !~ months of probation. a 
fine of SIJ.I!lll!. aod a spcrialmenmeol of SIOO. 
The indh·idual 11 as dl'lnrrcd b) l'S:IIU. The 
individual 11as lerminilrd fn1111 his pusilifln "ith 
t:S .~Ill . 

·· -·-
(t/25/lOIO 111912011 1\0SOIO I rule of law task order subcontractor rhar~cd The in~ esti~ation did not snbltantiatc the 

nith dr~i~nin~ construction worli for courtrooms. alle~ations . The case 1111 cl01cd. 
allreed thatthc prime, \('SC, and another 
mhrontractor, Crta. which did the cnnstrurtion 

I 
11nrk, conspired In lower construction standards 
while still char~in~ the lull prire In I 'S.\1 ll. 
Complainant alm alle~cd rnllusinn hehmn Cera 

: and ~CS(' on biddin•. --

15 
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USAIDOIG 
Closrd Investigations, October I, 2011-March 31, 2012 

Case Date Date 
Country Allegation Summary Case Outcome Number Opened Closed 

~K2J 
5/3/lUII 3/20/2012 Armenia A confidential !nurcc informed OIG that the OIG investigation determined that the I armex 

~lillennium Challen~e Account IML\1 in cnntract with tht• MC':\ ~a '11xed Prier' contract. j 

Armenia had mrded a SJ6 millinn cnntract to a which allnws a cum pan) tube paid an a~rl'l'ii 
1 I Frmb cumpan) called l'armr.x Tt~hnuln~irs price mn 11iwn thr cumpan) ~a bit tu procurr 

!Farmrl)lu desi~n and cum true! pump statinnx toquipment at a lu~er price. as was the mr here. 
, lhruu~hout Armenia. Acrordin~ In the suurre. lhr inwsti~ation also estabtished that part uf thr 
· Farmn allrgrdl) purcbmd thr pumps from samr contract sets up rariation ordm. t:nder 

' T urker at S300,000 mh. but fabricated false th~e ordt•rs. hrmel hills thr actual cost of 
I in1uim to shon ~~r.~ that the pumps had bren toquipment plus 1 5'!, prnfit. hrme1 bil~d ~lCA 

purchased from France at Sl.l million mh. S19.ul0 fur thr purchm uf a 15tun mnr 11hile 
farme\ allr~cdl) submitted the fal~r inruim. and lht• actual cost 1m unl) S43,1J4, .~s 1 n'lull uf 
11 as rtimbursrd at the inOated cost. The source I lht· iOifSti~iliua. rarmtl rrintbllrled MCA 

I 
aiMI allc~rd that the same thing has happened . ;\rmenia for the omthlfJ!Cd amount. 
11ith other equipment supplied by l'armel on the 
same project. 

11 /.1/2011 1119/2012 (tkraint• OIC recehed in formation una lucall) rmpln)rd Thr iumt~atiou confirmed that thr iadiridual 
I I indhidual whu wurk.1 ill a full-limr drputr rhirf \\I\ workin~ fulltimr for .\lSI whill• atlbt• samr 

of pari) for a prujt~l implemented h) linn• wnrkin~ part time for anutbrr project. The 
~~~~~~~t·mrnl S)slems lntrrnatinnal (MSI) had indiridual bad nut infurmrd MSithal sht• \\II 

I 
alltj!rdly been abo 110rkin)! part-time for another also 1\Urkin~ parttiall' fur the second project. 
lMIO project. It was also reported lhat when "hit·h is a riolaliun ufher contmt with MSI and 
confronted, the indiridual claimtd that they \lSI 's ethics rules. As a rtsult uf tht inll'!ligation. 
performed part-time consultancy 11ork for the ' lht employer resi~m·d from her jub with tht• 
stcond projett on her 0110 time: howe' er. this srcond project. thus soh in~ the problem uf tbt• 
was qootionahle due to the fact t11atthe dual emplo)mcnt. 11 addition. MSIJ!m thr 
iudiridual had hrra sern b) t:S:\IJ) .staff at her cmplo)cr a formal reprimand aod placed her on a 
mnndary plm uf rmpln)mrnt durin~ rr~ular si! month probational') period with the compan) . 

· work hours. It was als11 reported that t•r lhrrr nerr uo other i!IUCS to be iurc1tigatrd. 
indiridual apparently ust'li diflmnl first naOil' lhis case 1ras closed. 

' 
with each empliJ)er .. 

17 
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USAID OIG 
Closed Investigations, October I, 2011-~1arch 31. 2012 

Case Date Date 
Country Allegation Summary CmOutcome 

\umber Opened Closed 
~X~ 11!3/20 II .1123/2012 Philippines Ul(; rrfeind an allcgatiott that two indhiduals An inrcstigation dt•lerminl'd that lhrrr 

with the I!SAIIJ/Philippines-fundcd f.mttth with indiridual1, all currently drhurrl'll b) l'SAID. 
' l:quiiY in 'lindananl(;t:\1) pr~ram. were ntm~n: u d mrulin~ ron lrarh that bad 

implcllll'nlcd h) the l.ouh Berger (;roup ILBC), been anardcd lnlncal comtmliua cumpanil'l. 
wm "silrnll( p artkipatin~ in USAID-fundt'11 but their names wrn· nul on an)· of the coni nelS. 

: CHI projects mt'(und-lit-rconlmlors b) 118) II 11a1 further dch-rminl'lllhatlhe GDiiBIP 
i of •ruyall) pa) ~~tnt" to merallirnts for use of · mm~:tr had been notified of I be inroll"!mcnt of 

their Philippine C'onlmlors .\ccredilalion Board lht lhm iodit idualmd did not report it. As a 
licenm. In addilina.the alltj!alinn slatrd lkatlhe mull of the int!ll~alion . hto contracts lotalin~ 
current GDI!RIP mana~er 11 as a clos1. personal S/1.1.000 wm canrellfd. and the project manager 

I friend of the two indiriduals and implied that hr : 11 11 placed on admin ist ratire lme and gim 
I 

provided lhrm with sttbronlract prim'aurounts both an oral and a writlcn reprimand for not 
for their HIP ronlrarl hids. Such pri cin~ rcportin~ the rraud. !'here tm no n·idrnrc lo 
information has led lu smral sobrunlracts brio~ sobslaatia le the allr~alion that I he proj t~ t 

awarded tn the su bcltl lmtors lhlrd a bore fur mana~rr shm'111bc subconlrarl prke amounb. 
milt us GIJiiHIP projt~b. l'bil me has hcca dust-d. --

6!1 7/2009 ll/21/20 11 Pakistan OIG rt'(cin•d a rontplainl tha lthe Ht'l(ional lh1• OIG i n rr~li~atiun drlrrminl'llthattltm 
Con!lrurtiun "ana~er for(' amp Dresser .llrKee was no e•idrocr to support the al~ation lhlt 
C'onslrurlors J('OM I had apprmd I be hiring and C'O'I ~ad hired and appointed unqualified 
appointatcnt of uRqualiftl'd quali~ control quality control ca~~nem: ud t~crc 11·as no 
caginrm. The cnmplaiml al1o alleged that tbe eridcnce In support lhr atlrgation lbat the owner i 

I 
n~ner of II.\ rnnslruction, l.ahorc. Paklstan. had of IIA rnnslructinn pmidcd hribe~ in order In 

I paid a bribe to uhtain a subcunlmt with ('JJM. obtain a suhcontrarl with CllM. Core sample 
The allegation also slated thai CUM was us in ~ tc;1in~ b) an independent laboratory drlerntincd 
buildin~ materials I hat did nul meet Spl'dftnlions lhallhr materials usrd at tht• GGC and the Bill' 
for the projttls cumin~ the Gomnmcnl Girls' rither mt•l or cmedt-d rnuincerin~ stand ards 
Cotlr~r . .lrja. Hagh. l'akislan iGG(') and I be a ad runlmlsp ccift<atio~. 'lb~ r~w hll rl;scd. ! 
Basic II ~Jith l'nit. Rmah. Ba~h. AJK. Pakistan 
IRH U). ('0\1 ('oustruclnt'l. Inc. is lbc [ISAID's 
implcatcntin~ partner under a St 20 million 

· Pa kisl~ n t:arthquakc Kccunslrucl ion & Kcro•er) 
I ' Prugram lu dt~ign ud build sch1Hil1 and basic 

I I hralth units in thmrlh4uakc a ITer led arm. 

IR 
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USAID OIG 
Closl'd lmstigations, October I, 2011-\tarch 31, 2012 

Case Date Date 
Country Allegation Summary Case Outcome 

"•mhor Opened Closed 
~1,2) 

517/2010 1/20/2012 Pakistan 1 
OIG rffrivrd an allr~ation of possiblr bid ril!)!in~ Both com~aints ~rrr brou~ht to tht anrntion of 

' in a drin~in~ •••trr snppl)' projfft . .-1 similar thr LS.-\IIl Oilier ofT ransition lnitiatirr~ (Or!) 
. rom plaint allfj!ing that a Paki1tani ·\gene~ Pakistan C'ount11 [)irfl:tor, the lS,\10 IITI 
[o~inm for the Bannu llistrict Office 1111 hribrd acting dep•t)· cuuntr) dimtor, and tbe roont11 
bv a contractor attd allowed low grade PI{ Pipr1 rrprrsrntatilr for the lntrrnational 

, to br in1tallrd. The complainant also accused thr Of1!ani7.ation of Mi~ration 110M). ;\II 11m 
; rn~inm of allo11ing tbr contractor to install in~ hrieft'ti on the rumplaints and we awm of 

grade presme pomp1. Thr coatplaina~t attu.lt'd problems with tht Bmu drinking 1vatrr suppl) 
local contractor\ of hribine thr local ptJiifical projt~1. Tbt') 1driltd thatsr•ml projl'ft 
adminis!TIIion jnd projl'fl mana~rmeal staff. memhm bm sinct ~ntrrminjtrd . rhis 

I project is brin~ clo!l'l) monitored by Oil and 
I 
I 10M. -

~/2911010 .l/21121112 1 l'akis tan OIG mtiH•rl all~atiuns that the Cumpt•tin•nm Tbe inrest~ation found that tbr! 'SF CW 
I Support Fund ((Sf') rhirf emuthf oflicrr si~ned and subKJitted ~false hilll(raphical data 
' (CUI) I it'll ahout hni1g a PhD in Economics. shl'fl indica lin~ he bad a PhU 11bl'll he did not: 
! 
i tm rk'll businrss elm in riolation of lSAIO 1inlated I:S.\IJ) trarel pulir) and lk\1 

pulin. awa rded non-competilh 1 subcontracts to unrestricted husinl~s elm: and had a ronOkl of 
hh former rmpiO)tr, J[ :lusti1 & Associates interest 11·ith .JL\:I.lhr inrt~t~ation did not 
(.lEA.\), pourh led and ntana~ed CSF. and bad find evidence of an improptr relationship 
an apparent conllict of interest 11ith lhr t:SAIJ) hrhll'fn thr CEO aad ~SA Ill :IOTR. Inc n:o 
a~mnttltl officer's trcbnical rrprr~rntathr rt~i~nrd on February 22.2011. Tbr em 11a1 

(AOT RI for CSF. rfl~l'll. : 

1/712011 Jn4/201Z l'akistan OIG rffcivcd information that furniture l'be inrrst~atioa found that thr office had more : 
I procured from Happy Furnishm mi~ht b1• lhr than twice the allowable threshold of 
: caUit of a significant foul odor and illnesses formaldehyde lc~e~ bccau11 thr furniture 11as 

affrctin~ Pakilt1n nt~siun pmonntl not proptrl)· ~talrd . This atklwed tulic lmk of 
formaldehyde to csrJpt into thr air. OIG 
informed the Pak~tao mission dirl'Ciur of the 
prohlrm. ·r he Atil.sion dirfl:tor too~ sttps to 
miti~atr thr issue with tht• purcha!fd furniture 
and added currrclirr steps to be ta~en in thr 
future for furniture procurement. The me was 
dusrd. 

IY 
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USAID OIC 
Closed Investigations, October I, 2011-~tarch 31,2012 

Case Date Date Closed 
Country Allegation Summary Case 01tcome ~Jmh."-.J Opened 

~1(2) 

6/t /2011 3/2212012 Pakistan OIG rmhrd allegations that a chit serrant lor the '!lie inll~liKaliun found thltthr indirklual is a 
Government or Pakistan WI\ ~irrd h)' the National Gmrnml'fll of Pakistn ciril srnant but 
Rml Suppm1 Pro~ram (\RSPIIo nork on the mriltd permi1sioo to work lor the l'~llP ou 
l:sAID-funded Ambmador\ Fund and Small the ~RSP ~rojrct on alrm of absence fur a 
I (:rant\ Program in Kalocb~tan, Pakistan. Tbr period of 5months to 2 )'mi. ~onr of thr 

1ourcr \fated that the indil·idual is ant authorized alle~ations of the i1dilidual's "rongdoin~ ~ere 
to hold rmpluymrnt lim use of his status as a related to l:sAIJ)-fundt'll prnjl'fh and onl) 
(;umnnll'nl ul Pakistan ch·il sen ant. related to t~r indilidual's pre• iuus emplorment 
Additiunall).lhr soum cliinted that the with l'!'illP. The sourer could nul idratil) 
indhidual rnga~rd in unethical and unla11lal acts specific incidents of indh idual's alll'l(l'll rrintinal 
111 include corruption, briber). 1nd mime of hcl1arior. The alll'l!aliom wm funrarded to 
funds. and ~mull anilthreatenin~ othe~ dorine 1\IJP for !heir allrntiun. ·r hnm IIIHIO!Cd. 
hil emplo)menlatl'niled ~atinns llCICinpment 
Program (l"DP). 

1215/2009 1219/2011 Af~hanistan OIG rl'l'eiltd an alll'j!alionthatlS;\IJ) funds were "Jbr inresti~ation found that the localll'I'Urih 
bei01: used to fund i llr~j l pril·alr mililiastbal wm pmunnel 11m mrrin~ ~uns in mordancr nith 

' carl') in~ illceal weapons in Hclmand Pruvinre io M~han Go• rrnmentlaw lor allowable st'l'uril) 
soulhern Af~hanistan . . lmrdin~ In the sourer. 11rapons. Bastd on the a~recmcnt brhmn IKU 
lnternationall)erelopmentand Kelieflnr. (IKI)), a and llOitl.llOR\ 1111 not required 10 usc 
prime t"S,\IJ) tonlmlur. m~ull'lla S-100 million pmfl'l~onal or rc~ilfrred 1rmi~ firmsaod 
roopmthr a~mmrnl in M~hanistan and used instead was encouraged In hire the locals tu 
llORA C'onslrurtiun [ URip;in) IIIIUhl'OIIIractor provide rmplo)menl opportunities and pre•rnl 

I 
to implement the LSAJ().fundt'd road project. ne~hbo~ from \hooting at them. "!be em 11"11 
Jl()R;\ birrd lot~l! II Sl'toril) emd110d closed. 
pru•ided thrill wilh eons but not uniforms giring 
the local Sl'fnrit)· pcrsnnncllhr appmanre of 

i 
insnrj!rnls. 

I 
I 

' . ·-- ---
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USA In OIG 
Closed Investigations, October 1,201 1-March 31.2012 

Case Date Date 
Country Allegation Summary Case Outcome 'l\11mh•• Opened Closed 

~X21 
213/2010 2/15/1012 Mghanistan OIG receiwd an allc~atinn that a llmlopment lhr in1rsti~ation substantiated the allc::ations. 

! \lternatill' Inc. Ill AI) tn~int'fr obtaint'<la list of I 01(; 11orked on the ca1r in conjunction with 
companies rompt•tin~ fur 1 ariuus U.~l prujt~ls and : Special Inspector General lor Afghanistan 
!iild the information. The rn~inm oiTmd lu grt ~ Rcconstmtion (SII:IR) and h•dml Uurr111 of 
the rnmpanit•s runlmls from DAI in mhan~c lor lnrcsti~alion (FRIJ to ~athrr t•ridrm. Option.1 
a pmrnta~r oft he total amount ofmh cotttract. lor criminal promotion 11m cunsidmd but 
It 11a1 further 11\c~ocd that the companies who paid dermrd to bt• not riablr lor this me. 
the cneitteer rrrcircd confldcntiallinancial Const~nrntl) . lhc agrnrirs shared the cridcnce 
information lor upcomin~ projects In help them 11ilh UAIIolakr whalmr 3\tiunlir)· detmcd . .1nhmitmore rompetilirc bids. . apprupriah·. UAIIrrminat ffi and t:S.IIO 

1 dt>hmrd thr 22 indi,·iduall wbo 11crc listffi as 
, suhjrcls of the inH'sti~ation . ln addition,IHI I 

! credited ud did not hill I Mill S2!11.19K fur 
projeCt! that 1\CrC canceled due to the findii~S Of 

- th~ inml~aliom. The case 1m rlusrd. 
I l/25/2010 11/15i2011 .~l~hanislan .I IS\IIJ audit report found potential fraud in a The inre~ti~atinn did not sobstantiale the 

t:SAIU·fuudrd prujt~l implemented b1 allc~ation1 b!'fau1c. mnrdin~ tu r•t· fannm 
Internat ional Dmlopment and Relief (IRO). The 11ho participated in the M~banistan l'uuchm 
audit found hi~h incidents or irrcgularitie\ for lncrmcd Produclire ,\~ricu\lurr (A \'IPAJ 
spcciticill) with fin~erprints used to crrtif) nonipt Pro~ram, thr) rccri1ed their promiwd relic( 
ur distributed ~ood1 and limcshcrts fur mb -lor- ~nods and ~SAW auditors requested 
1111r~ prujtt'IS. reimbmemrnh lor que~lioncd cosll associated 

I 11ith the d~mpanrics tbcy identified. The casr 
I 

11as closed. -·- ' - - ·· ·:-
7/22/2010 1/19/2012 Al~hanislan 01(; recein'<l an allr~atiun that i pru~ram Tbe inresl~a lion subsuutiated the allc~ations. 

consultant lor th~ lntentational Organization lor The 10\1 program cumuli ani plt•;dt'<l ~uilt1 in 
M~ration (10\1) anemptcd to !acilitatr and ellorl the L~. ll~tricl Court for tbr Uistrkt ul 

i Sl15,000 as a bribe from polenlialsubcoulmlors Columbia In one cuuol uf amplin~ illttal 
in mhangc lor suhcontmlsun (:SAIIJ projt•cts. pa~mcnlsas an a~tntnl an or=anitalion 

rmiring federal funds. Thr 10M program 
cnnsullanl 1m srnlcncrd to 22 months in prison, 
l )fir!' probation,SIO,OOO fo rfeiture, and a 

.. SIOO Spt'cial assmmcnl. The case was closed . 
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USAIDOIG 
Closed Investigations, October I, 2011-March 31,2012 

~ 

Case Date Date 
Country Allegation Summary Case Outcome I !'iumh•r Opened Closed 

KbJ(21 
11 /1/lU IO 1/19/2012 M~hanistan Ot(; rccehed an all!'f!alion that the owneridireclor Thr inrrsli~11iun did not suhslanlilh' thr 

of .\1) ~~ Mghanisbn ('onstruclinn rnmpln) allegation. One or the projerts II'IS C80lTIIl'li dur 
: t.UC'Ct paid hribeslu hm runlmts a1mdrd to to I be di1closurc of the o11ner's bfba,iur 
hh mmpln), crrllrd fllsr documents,lnd resulting in no loss to Dill or pi) n11n1 of an) 
submilll'll frludull•nt inmim nn rnnlmts 11hirh hrihcs or kickbacks. ne case was closed. 
wm awardrd lu A.\[( b)· the implrml'lllin~ 
partner !JAI- local Gorernme and (' ommunil) 
llmlopment (I.Gf!lt. HCC 11 1s aw1rded six 
contracts lotalin~ S809. 1H9throu~ho u t 

' M~hani111n rront lOOH to 1010. 
1/WZOII 10/IZ/2011 Af~h:111istan ()I(; reccired an a\le~ation ortlte theft uf ltiOOC) b) Thr inH·sli~aliu n rrH·akd a lu1s tui'S;\10 of 

1 ('cu tral Asian llrrclopntenl Grottp 's tLIOGtlol'al appru1imall'h SJO.IIIIO dill' 111 lark of procedural 
~ra utce emplo)rr. C IIJG i1 a l\IID·funded ~uidancr lnd theft of funds hp I :S\10 ~ranter . 
Communilyllcl·clnpmenl Prn~ram. rmplorrc. The empiO)l'f 11as found to he the 

perpetrator and immediate act ion 1111lakeo to 
I terminate iim. The ClllG implemrnlrd Ol'll' 

procedures for the prnmsin~ and handlio~ of 
mh. and reimbursed [IS,\10 for the mo!lflan 
lo!.1. The mr 1m rlosrd. -

5/912011 1/18/lOil Af~hanistan 011: rccchrd an allc~alion nf theft related to a Thl' l'mpln)l'l' returnl'll lbc money and turned 
tS:IIIl-Chcmoni cs lnlernatinnalthrce-)ear . himself into the localauthorilh Tile cmplo)·cc 
Conpmthc A~rerm:nlnfSI60 mill ion. If was wa11erminaled b) nl'llwnks lntrrnational. Tbe 
alll'l:td tit at a.t•mplo)tt nffhcnmoks ~m a local inlflligalion round nu finmialloss to the t:.s. 
rmptnrre S6!,.1~K ill'ash ln lranspnrl and make a (;nrrrnment. The em~O)!r was rrfrmd for 
la1 pamwnllolbr M~han Minklr) oF Finance hut debarment by OIC and the indiridualwas 

-· the eotpi~~~~~PI!!.e<! ".ith the mh. deharrrd.lbr me 1m clwd. 
611 /1011 1/19/111 11 .lfghanktan 

1 
OIC rcceired ana llej:alion that a l'SAID entplu) re Thr inmti~ation did not snbstantiale lhr 

I had entered into a marriage ll'ilh an Afghan alle~alio n.IJOS IJiplomatic Security found that 
\ afinnal ~ithul following prnprr disclosure the rmpln)l'e follol<rd proper protocol in 
protocol. The alle~atinn ~~~referred to the report in~ I he 111arriage. Tbe em 1111 clo1ed. 
llepartment of Stale (DOS). Diplomatic Security 

.. ·- . for further inrrsli~al i n o. 
J 
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Case 
Number 

~)(.') 

I 

VSAIDOIG 
Closed Investigations, October I, 2011-March 31,2012 

Date Date 
Country Allegation Summary Opened Closed 

8/1212011 11/10/2011 Mghanistan 01G rrrcind an alle~atKJn that an emp111)CC of a 
tSAIO cuntral1or tonk h1o mks of km in 
order to attend train in~ spomorrd h) hh 
com pan)· and then atteatpll'll to chaf](c the 

r--·- . . training time to liSA1tJ. 
ll/15/21111 1iJM/2012 Afghanistan OIG rmirrd an al~~atiun of possible fraud 

rrlitcd to thr Ambassador's Small Gmts 
Pro~ram t\SGPI. I m million l'S,\IIl 
Coopmthe A~mment. implemented br 
Cmti1r .~ssociatP! International (('realhc). 

1 Man) dismpancie! 11m reported. to iuclude 
: possible conflict of interest, ~host or~in ilal iom. 
' and duplicate projeets related to .\SGP. 

I 

&i1Ri2011 111812012 M~hanislan 01(; rcceirrd an allr~ation that four school1 in 
llrlmand Pro1 im did nut rcccirr infor11atim 
tiThnulo~~ ill) NjUipmrnlthl') IWrr lo hair 
rmi>rd as pari of lhl' Eduutiun StahiliJ.ati1m 
lnitiathr managed h) Crralirr AsstKiatl'S 
International (Crtathr!. Thr total1alot' oflhr 
mitline equipmrnt11·as S9.000. 

I 
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Case Outcome 
--

The inmtigatiun did oot substantiate the 
alll'1(ation and the em nas rlosl'll. 

lhr inH·sti~atiun did nut sollstantiah· tht• 
allc~ations of ~hust ur~anilatiuns ur doplit·atc 
projeeh. llontl cr, the in1esti~ation did find a 
conflict of intmsl issue with one of tbr projl'l·ts. 
Due to the conDkt ofintl•ml il.loc, frrathr 
inunediatrly rantrlled all futurr dishorstmcnts. 

· freathe cakulated a total loss ofS4,9~4. nhkh 
' ~SAID reeo1md as a mult uf thr ian'lti~alion . 

The me was closed. 
Thr inre~ti~ation found that t11o Cmthe 
rmpln)·tr~ 11rrr rrsponsihlf for thr IT rquipmrnt 
thrlt. OIC n·rorrrcd S7 .HX~ of stolrn 11' 
rquipmrnl. n·bich 11as transfcrrrd to thr ~1iniltr) 
of Education. Thr mission did nut srrk forlhrr 
rcimhmrmrnt for lhr rrmaindrr of I he 
l'QUipmcnt since it drterruintd thl'ff was no ~ross 
nq:li~ence b) tht contmtor. The me 11 11 

, closed. - ·- . 

,, 
•-' 

.. 



Case 
Numbu 

VSAIU OIG 
Closed lnmligalions, October I, 2011-March 31, 2012 

Date Date Closed 
Opened 
3tn/200R 2114120 ll 

~ - · 

Country Allegatio1 Summary 

Mghanistan 0\G rmiltd a\Jp~ations mociated 11ith 
t:nited Sutrs Protccticm nd lni'Cliligation\ 
J.Jf iLSPI) rr<wdin~ widClipread fraud, 
waste, and ahusr ~ith a n111hcr of its 
projt~ls in Iraq aud M~han~tau. 
Spt•ri firaUt, thr allr~atinn\ in1nhrd billin~ 
fraud and pa~ofi~IJ!kkbatk\ madr to Iota\ 
M~han uffiriah. lSPI is a llon\lnn·hasl'd 
serurit) firm that 11111 \Uhcontmtor fur 
Louis Brl)!rr Group Inc. ILBG). a prime 
l"SAIV runtrarlur. 

Case Outcome 

The inltSiigatiiln found el'idencr of fJhricatt'tl 
documents by I.:SPI proridcd to aud~on to 1uppurt 
Sll million ia quCliiMmablr cost~ t"our rmp\oyl'\'1 of 
l!SPI wrrr armtcd and indictl'd in Wasbi n~ton. OC I 
on sti"CD counts uf conspim~. wirr fraud, and majl)l' 
fraud a~ainst the l'.\. (;umnntrnt. Thr su bjl'l:ll 
indicted 11m rcfrmd to t:SA\0 for debarment and 
11m drbarrrd. Thr CEO plrd ~oilh to smn count~ 

; 111s wntrnrl'd to ~8 month I' probation and ordmd to 
pa.1 a 1pt•rial aslt'ssntrnt of S100. The prl'!idtnt of 
l"SP\ pled ~ui\1 ,1 to OIIC i'OUOI. 1111 M'lllenced to 20 
months' probation 1nd ordered to pi) a special 
assClisment nl S 1110. "111e ( '1:0 and president, hu.\hand 
and wile, were also nrdmd tn pa~ l SAW S.l million 
in rrstitutinn. Tbe operations mana~er's trial rndt'tl in 
a hug juf) and llO.J, drridin~ nut to seck a ret rial. 
dismbst'tl thf indictment. The fourth indhidual in 
th~ mr was a forri~n natioaal 11hu 1m prosrcuted 
b) forei~u antliorities, receirin~ 1 sntence of lO 

1 months to sene in jail and a fine oiS4110. Tb~ case 
1 wasrlo\e11. 

9/112009 Z!Z912UI2 ! Albania ~-t)j(; mei;ed au alle~a tion that the ~atinnal The i niCli~ation did not suhitantiltr tht all~atiou 
Albanian .~merican Council f\\A(J.the r~ardin~ \ :\ IC's an nual dinnm. Howrrrr. 011: did 
rrcipieut of 3 sz.m.ooo ~rant rrnm lMII), ' find S611,97.l in qur!lionahlc COliS rrlalcd to 1:\A. 
USI'd ~ra nt funds to par lor In ish annual ; Sprcifirally. thr senic1r run sultan! of I:U, whu is allu 
dinners and to pa~ fur a ronsultin~ firm, thr Chief Hnmial Orfim nf MAC. 11 as onl~ 
lntrmtiua Auociat1~ iiAA), nwnrd hr a appron'tl fur S70,11011 hut liilk'tl Slfi\ ,ZSIJ for n·ork on 
\lAC ra1plu~rr alrrad) hein~ paid from the L'Sr\IIJ ~rant. nr em 1111 prClicntt'tlto the 
I he grant. Assistant L'nitt'tl Statt~ Atturnr) fur pn~t~ution but 

drdinrd dut• to the k111 dollar amnuot in qut~lion. It 1 

11·as rrlrmd to the L 1SAJO/Ihm~lf1 Re~onal 
Cuntracting OffiCer lor admiui1tratire action. ne 

-----------L------~------------------~~c=ase~w~·u~c~lo~~·---------------- .1 
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VSAID OIG 
Closed Investigations, October 1,2011-March 31,2012 

Case Datt Date ~ 
Country Allegation Summary Case Outco11e ! 

Number Opened Closeil ! 

I~X21 10/4/2010 11/16/2011 Phili)lpines OIG meired an allegation of procmn1ent The inrestigation found that the Uimtor did 01~ 
fraud inl'oh·in~ the director. make the alleged statement concerning a "sotil'itt'd 
I'S\IIl/Philippines, Oflire of t:connmics unsolicited prnposar in front of the staff. Thm m 
Umlnpment and I ;mrnanre (01:1)(;). II no nidenre that the director artuallr solicitt•d an 
was alleged that the director made a 1 unsolicited proposal from the \'ll. lt wa1 wrifit•d 
fraud1lent statement on a mtiftcatinn with that the certification was hmd on \'fl's initial 
n~ards to the umolicil!'d nature of an uns1tlicited propml. and that the Mission rerir•• 
application sohmittt·d for a contmittee in1ited n lilt suhmit a broader proposal. 
I'S :\11)/Philippim~ award. Additionath, it The me \\as dosed. 
1\1\ atlrgt'llthatthe dirt'!:! or stated in front 

I of staff members lhatlhe lisa) an Forum 
Fnundalion,lnt·.(IH) applkation 11as 
rea II) a "solicited, unsulidted proposal" a 

1 prop1~al ittriltd outside an1 open Agent) 
.1olicitation ~·hich 1111 contrary to her 
mtiflcation. 

3/9/1011 11 /11/1011 ~longolia OIG rmiwd an alle~ation thr l.and 1 The inmti~ation did not ltthstaatiatr thr allrgations. 
Sy.1tems, Inc. (IL~J partnered with The proper!) riehts di rector 1111 terminated from 
\lonMap, !.If as its snhrontractor to hid \ICA!Mongoliaasa result of another imcsligation, 
1111 an upeomin~ Millrnniunt Challrn~t· and the findings rt1:ardin~ his trip bring paid for h) 
Account (~ILI)/Mon~~~ia. Spttiflrally, the \lonMap wm incnnrlusire. The rase 11'1\ closed. 
infnrmatinn rerciled allt'l:ed u 
arrangement whrrrh) . if II$ submitted a 
hid f11r a lej!islatin trndcr, Mnn\lap 11ould 
assun•thatiL~ 11on lht• award. 
Additiooall). information OIG ml'ived 
alleged that the MCA/\Iun~olia proper!) 
ri~hts dir!'ttor attended, without tl1e count f) 
dirrctor '.s apprml, a land sumyor 
conference in .lustralia for which \lonllap 

- 1 paid. 
·--
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USAID OIG 
Closed Investigations, Octohcr 1, 2011-March 31, 2012 

Case j Date Date 
Country Allegation Summary Cm Outcome 

Number Opened Closed 
{b}(lj 

II0/16/1011 • 11/11/1011 i Afghani1tan OIC: rrrrivrd an allrgjtion of a po1siblr cnnnict lhr inmti~ation found that the lSAIO/COTR's 
ofinlcmt i1suc in1olvin~ a l.S:IIIJ prn~ram, the brotbrm~rmplu)rll b) SWSS. The COTR ~as 
Su1tainab~ \later Supply and Sanitation required to apprun• tt'fhniral pmonnel bired b1 
(SWSS) program, 1111rtb S.l7.1 million SIISS. Consl"quently. the COTR a~pro•td his 
implemented by ARil Tetra ll~h . ll 1111 alle~l·d brother's tl~hniral back~ruund but did not file a 
that a hrotbl·r nf a CSAIO contracting uffiter formal disrlusurt wit b t:SAID. The matter was 
technical repmentatile (COTR) was hired 11 1 rrfemd to t:S,\ID·~abul mcuti1 e uffim for 
tonstructio• mmgrr 11 the prujl1'1's regional pus~blr admin~trative action. The mcuthe 

I 
uffice in the Parwan 1Jl1trict of Mgbanistan. officer issurtlthr C'OTR a lttll•r of reprimand for 

10-da) suspension ''ithout pay. Tbwse11as 
rlostd. 

r 17izo'li 
-· . 

3!11/21112 Afghanistan OIC rrreirrd a sclf·diS<Iosm report of fraud OIG did not conduct au in1esti~ation into thr 
fro1n ARO Tetra Tech (A Rfl) rtj!ardinc n1o of allegation. ARil prnridrd OJ(; nith an audit 

I their employees. ARfl implrmrotcd a t:SAIIl report. The empiO)!I'! 11ere terminated and the 

I proeranr ~no11n a.1tbr Rule of t .a11 Stabilization funds reimbumd to I S.\lll. OJ(; rrfrrred the 
IRI.S) pro~ ram 11ortb SX6516. 1X9 in ~a bul. t11o rmpln1 rt'l for susprmion and drbumenl. 

! Mghanistan . . \Ril reported that two of their Suspension and dl•barmenl for t~r indiriduall 

I local emplo)rl'! 1ubmittrd r1prn1e rrports11 ith 1111 declined due to a reliance on A Nil's 
fake imoim for project-related trml. ARIJ reportin~ . 

dl1rrminrd a total loss to lS:IIIJ ofS5.6X9.111 
dor to the fraoduknt artirih. 

.1/17/2011 1/20/2011 Mist an A bidder fur tbe SKISJIIO l:S.·IIIJ-findt'11 projrct . Thl' tOAiplaint Ill! rrfrrn'111o US:IIO Pakbtan . 
to Rehabilitate thr Shabi Hagb Park in Prsbawar ' The taSl' 11as tlmd. 
filed a con1plaint alle•in• bidding irrrgularitit~ . 

·-
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USA II> OIG 
Closed Investigations, October I, 2011-March 31,2012 

Case Dale Date 
Country Allrgation Summary Case Outcome ~umhoz_ Opened Closed 

3129/2011 1/1012012 Pakistan Thr USA Ill OIG 11akistan Anti-l'raud Hotlinr Th1 complaint m referred to l~e t:\1\'fP who 
receircd a complaiat allt~in~ fraud b)· a respondttl that thm was on rS,\ Ill nnus in that 
subcontractor to the t:nittd riations World Food pro~ram. Thr em 11as dosed. 

' Pro~nm !I"NWFP) implemenlia~ flood rel ief 

I• 
i effort! in the Khrbtr Pakhtunk111 district. 

4/1/2011 11217/lBII 
-

liSA .\ cnmplainant allr~fd tbat a t:S:IIU;Washington llurin~ the i nrl'lti~atiun. the r:S.\tn emplorre 
l'mpht)re workin~ 11 an a~mment officer's 

1 
ldmittcd request in~ an :ll:tl drpu~ dirrttor to 

1 t«hnical rcprcsentatirr intpropcrlr 1hmd write the ~owrnmrnt11 reqlll'lt Fur 1pplka~ons 
prorun•ment scnsitirc information with (IU:II that I s,\llhas ~oinR tu use In !Illicit 
emplo)l'es ufthe :\cadent) for Educational ap~irati<ms from pro1pecthe biddm before thr 
OrH"lupml'llt (:ll:ll), a recipient of numerous ron tract action 11as rrlcmd to tbe public . .\sa 
lS:IIU awards indodin~ a 110<.1 million ~lobal multo! the inmti~ation, th1 .\EO employee 
health-related wopmthl' a~mnJcnt. mi~ncd from her position. The l'SAIO rmplom I .., ...... , .. ",,... I 

3/l/2011 J/2/1012 Pakistan A.s t~e onl) one of its kind in rx.illl'nce: the rS.IIIl .\ltbou~h . thr complaint\ had nn nms to t:SAIU· 

1 Oll1 Pak1stan Anh·fraud llothnr !Aflll . fundrd pro~rams, lhr) mcsumn1amcd aud 
· mana~l'ii h)· TransparriK) I ntrrnational pro1 ides refemd to till' food lor fmr Offictr. 
a unique mean! lor thr Pak~taui proplc to I:SAIIliPakistan and thr llrad of the Internal 
re~ister complainll a~ainst cirilian mis1an<r :ludit. t:.K.Ilepartmrnt for lntmational 

' proKrams in !be counlr). ;\lfhnUj!h it 111s llmlopment. 

I 
drreloPfd and imph·mentrd lor the purpo~ of 
capturing complaints rdated toi.SAIIl-fundrd 
enorts in Pak~tan, the :\I'll recrirrs min) 
cotnplaints about othrr a~enn 's cirilian 
mistance programs. IJurin~ the la1t quarter of 
fisral )m 2011 (Ortober-llewnlll'r), the :It II 
n't'thed a !JJ!al of 14 complaints relerefl(in~ I 

1 arious other a~rocics delimin~ mlstance in 
Pakistan. Sprcifirall), thr complainll aiiCJ!ed 
smice delim) (60),10lkitatioA of hrihr~ (3). 

I requests lor aid (9), prorurcmrnt fraud (I) and 
other (I). 

---
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Description of document: US International Trade Commission (USITC) records 
provided to Senator Charles E. Grassley and Senator Tom 
Coburn concerning the independence of Inspectors General 
necessary to promote efficiency and prevent fraud, waste 
and abuse in agency programs, in response to the Senators' 
inquiry, 2011-2012 
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Office of the Secretary 

UNITED STATES INTERNATIONAL TRADE COMMISSION 

Washington, D.C. 2043 6 

May 10,2012 

Re: USITC's Freedom oflnformation Act Request 12-18 

This is in response to your request dated April 15, 2012, which we 
received in our office on April27, 2012. In that document you requested, 
pursuant to the Freedom oflnformation Act (FOIA), a copy of each biannual 
response to Senators Grassley and Coburn regarding their April 8, 2010, 
request to our Office of Inspector General to provide a summary of their non­
public management advisories and closed investigations. 

Based on a search of Commission Office of Inspector General records, 
we have found one responsive document relating to your request. It is 
enclosed. 

Please feel free to call me or Jacqueline N. Gross on 202-205-2595 
with any questions. 

Enclosure 

Sincerel~ 

(~~~ 
Lisa R. Barton 
Acting Secretary 

1. Inspector General e-mail dated December 7, 2011 



Senator Grassley request for OIG reports- Enterprise Vault Archived Item Page 1 of 1 

From 

To 
Cc 

Segal, Sabrina 

Chris_Lucas@Judiciary-rep.senate.gov 

Subject Senator Grassley request for OIG reports 

Chris, 

Date Wednesday, December 07, 20111:37:00 PM 

The Office of Inspector General for the U.S. International Trade Commission has no closed non-public 
audits, investigations, or evaluations to report since the issuance of the joint request for information by 
Senators Grassley and Coburn in April 2010. It is my understanding that Senator Grassley wishes to 
continue to receive reports from the Inspector General community regarding this type of information. I do 
not foresee my office ever having any information that would be responsive to this request at any time in 
the future. As such, I would like to request that we only report to you when we have responsive 
information. 

We have been instructed to contact you with specific requests and questions and been provided with no 
uniform guidance on how to comply with your request. I appreciate your consideration of my request and 
look forward to hearing from you. 

-Sabrina 

Sabrina M. Segal 
Counsel to the Inspector General 
United States International Trade Commission 
500 E Street, SW 
Washington, DC 20436 
Phone: 202-205-3360 
Fax: 202-205-1859 
sabrina.segal@usitc.gov 

http://kvault.itcnet.usitc.gov/EnterpriseVaultNiewMessage.asp?VaultiD=16A3DDF70E8... 4/26/2012 
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