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FEDERAL COMMUNICATIONS COMMISSION 
Enforcement Bureau, Investigations and Hearings Division 

445 lih Street, S.W., Room 4-C330 
Washington, D.C. 20554 

August 6, 2008 

Re: Freedom oflnformation Act Request 
FOIA Control No. 2008-258 

This letter responds to your recent request, submitted under the Freedom of lnfonnation 
Act ("FOIA"). Therein, you seek copies of "all informal complaints received at the FCC 
regarding the television show 'CSI' between January 2003 and the present." 

We have located 126 pages of documents responsive to your request, copies of which are 
enclosed. We have redacted infonnation from those documents, where necessary, to protect 
individuals' personal p1iyacy. See 5 U .S.C. §55,2(b)(6). If you believe we have failed to locate 
other responsive documents, please describe the documents with particularity, and we will 
endeavor to locate them. 

If you believe this to be a denial of your request, you may file an application for review 
with the FCC's Office of Genera] Counsel with.in thirty (30) days of the date of thjs letter. 47 
C.F.R. §§ 0.461U) and 1.115. If you have further questions, please feel free to call Gary 
Schonmaa of this office at (202) 418-1795. 

Enclosures 

Chjef, Investigations and Hearings Division 
Enforcement Bureau 
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November Z4, 2003 

David Solomon 
FCC Enfon::ement Bureau 
445 12'11 St. SW 
Washington, DC 2055<1 

Dear Mr. Solomon, 

E4~1 Coa~t PTC Cf!x'-'i! 
3CS Sou!.n Pti:tm::k $-!t(le,-: • ,\fexanttriil, VA 22:l-iit 

1~ P'OO/ &t•1~ 1699'. • Fai ('to~ GJ~itfi48 

On behalf of the Parunl.s Television Council lllld i!s over 800,000 members, lam filing an 
indcc<.mcy complaint against the CBS nctwoix television progrrun, CS! Miami. Tiic 
episode that contalncd the indecent material originally aired at 10:00 p.m. Eastern and 
?acific and 9:00 Central on November 17, 2003. This program was seen in homes across 
the country on CB$, and in Washington DC, the program aired on WLJS.,\. 

If ihe content is foun\l to be indecent, then a Notice of Apparent tiability should be 
levied against each CBS affiliate that aired the pmgrrun. 

A transcript of the indecent segment follows. l would be happy to provide you with a 
videotape of this episode to further demonstrate the tndec1mcy of this episode. 

I look forn•at'd to your timely judgment and rnsponsc. 

Sincerely, 

~ 
Lara Malrnnev 
Director of C;rporate aud Ente11a11imen1 Affairs 
P11rents Tc!evisi<m Cow1cil 

Cc: 
Cimimmn Powell 
Commissioner Abernathy 
Commissioner Copps 
Commissioner Martin 
Cmnmis,ioner Adelstein 

Sen. Hollinw; 
Se,1. McCain 
Sen. Brownback 
Sen. Dorgan 
Sen. H11tchison 
Sen.Shelby 

www.parentstv.org 

S,;n. Smith 
Rep. Tauzin 
Rep. Dingell 
Rep. Greenwood 
Rep. Markey 
Rep. Shimkus 
Rep. Upron 
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Par1ial Transcript 
C.:,:l.: MlAMl 11117/2003 

Show Summary: Horatio is driven to find his br<>ther's killer and protect the niece ho 
never knew existed. 11te team explores VO>'euristic lmemel site.~ iti eonneetfon witli a 
stockbroker's murder. Eric is in the .:amcrn l>ooth l!Sking questions. Eric notes ihat there 
is 110 souml snd the camera guy says it lakes too much bandwidth. Then Eric notes that 
!here fo tlOt really anything happenitlg Oil lilly oflhe 40 Cl\mCl'll$, 

• Camera guy: "lt's Hke a slot macliine. People hope to click on .o. camera during an 
unscheduled evem. Girls changing clothes, tAkiug a shower." 

The cruneraguy is watching hockey and is moi•e ilitel'ested in t.liat thao Eric's questions or 
the cameras in the sorority house. Someone misses a goal and the cal'llera gu>' talks about 
the Jll<lwess oflhe ltockey player. 

• Camera guy: "He sucked. then, too!" 
Eric then asks him how many people ;ire logged on rig hi now. 

• Camera guy: "153. Going up now because Tiffany is getting ready to use the 
tanning bed." 

• Eric: "How do they know she's going to do that?" 
• Camera guy; ''She calls .it appointment ie!evision." 

There is a shot. of Tiffany in the tanning bed room. She r~'I110V<$ her bikini top and the 
side of one ofher breasts is easily visible. W'hen she unties 1he $trings at the ,,.,,aisr of her 
bikini, pan of her bare buttocks arc visible also, 

• Camera guy: "230 hits and counting." 

Tyler, the tech guy, shows Eric and Calleigli a tape that puts Amanda in the sorority 
house at 10 p.m. He shows them a tape of her ln !he show;;,r, full nude, but no major 
glimpses of private parts. 

• Eric: "She's fuHillil'lg ht:r contractual shower obligation. Consists of three 
showers a day, 20 minutes each." 

• Callcigh: "V,lliat did she dtl afier that?" 
• Tyler: ·•Different camera. Her bed." 

The tape shows Amanda going into iler room and laying on the bed. She is only wearing 
a towel. The faces ,,fEric and the tech guy get .i little more intercstc,J and intense and 
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Calleigh gets disgnslcd, Theo the camera sl1-0ws just Amanda's face , She apJHlll!'S to be 
moaning and writhing in pkaseurc, masturbating off•eamcra, 

• Erie: "I'm guessing, but I bet we ca.'l iirobab!y fmd 01ousands ofwitnc,;scs all o\'Cr 
the world who could corn)borate her alibi." 

CaUeigh lllnlS it off. 
• Cal!eigh: "Therl we do not need iwo more. Ty!er, can you verity that the lime 

hadn't been d-0ctored?" 
Tyler says he ca11 atld Eric sa;,s then Amanda is not guilty. 

• Calleigh: "Not of murder." 
After that statement there is another shot of Amanda's face. an(! head during tlle 
masturbfi1ion video. 
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January 22, 2004 

David Solomon 

ffCENED&INS?ECTED 

FEB 1 0 2004 

I FCC- MA!LHC'.)M 
FCC Enforcement Bureau 
445 12th St. SW 
Washington, DC 20554 

Dear Mr. Solomon, 

~......«-

On behalf of the Parents Television Council and its over 850,000 members, I am filing an 
indecency complaint against the CBS network television program, CS!: Crime Scene 
Inves1igation. The episode that contained the indecent material originally aired at 9:00 
p.m. Eastern arid Pacific and 8:00 Central on Februaty 22, 2001. This progran1 was seen 
in homes across the country on CBS, and in Washington DC, the program aired on 
WUSA-TV. 

If the content is found to be indecent, then a Notice of Apparent Liability should be 
levied against each CBS affiliate that aired the program. 

A transcript of the indecent segment follows. I would be happy to provide you with a 
videotape of this episode to further demonstrate the indecency of this episode. 

I look forward to your timely judgment and response. 

sf(;-
Lara Mahaney . 
Director of Corporate and Entertainment Affairs 
Parents Television Council 

Cc: 
Chairman Powell 
Commissioner Abernathy 
Commissioner Copps 
Commissioner Martin 
Commissioner Adelstein 

Sen. Hollings 
Sen. McCain 
Sen. Brownback 
Sen. Dorgan 
Sen. Hutchison 
Sen. Shelby 

Sen. Smith 
Rep. Tauzin 
Rep. Dingell 
Rep. Greenwood 
Rep. Markey 
Rep. Shimkus 

'""'" .,. ....... ,. """'""""""·"-·-·~ .. --,. ........ ,. ........... ~ .............. ,.,. ... ,. .. ,.,-.... ".,_ ,. ... ---'R'-'-!'1)- llP~ ... -----·-· ____ ,. 
.\_parentstv.org 
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Partial Transcript 

Program: CSJ: Crime Scene Investigation 
Date: 2/22/01 
Time: 9PM Eastern & Pacific, 8PM Central Standard Time 
Network: CBS 
DC Affiliate: WUSA-TV 

• A man (Patrick) is shown having graphic sex on a couch ,vith a woman 
(Amanda). Boih are nude from the waist up and the side of the woman's breast is 
visible. 

• At the conclusion of the episode, it is revealed that Patrick and Amanda are 
brother and sister. 



Partial Transcript 

Program: CSJ: Crime Scene Investigation 
Date: 2/22/0 l 
Time: 9PM Eastern & Pacific, 8PM Central Standard Time 
Network: CBS 
DC Affiliate: WUSA-1V 

• A man (Patrick) is shown having graphic sex on a couch with a woman 
(Amanda). Both are nude from the waist up and the side of the woman's breast is 
visible. 

• At the conclusion of the episode, it is revealed that Patrick and Amanda are 
brother and sister. 
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June 24, 2004 

David Solomon 
FCC Enforcement Bureau 
445 12th St. SW 
Washington, DC 20554 

Dear Mr. Solomon, 

l am filing an indecency complaint against the CBS network television program, C.S.J. 
The episode that contained the indecent material originally aired at 8:00 p.m. on Febmary 
26, 2004 on KPHO-TV in Phoenix, Arizona. 

If the content is found to be indecent, then a Notice of Apparent Liability should be 
levied against the broadcaster. 

l have enclosed a transcript of the indecent material. 

I look forward to your timely judgment and response. 

Sincerely, 

Mesa, AZ 85213 

CC: KPHO-TV Phoenix 
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Pheonix, AZ 85027 

David Solomon 
FCC Enforcement Bureau 
445 12'" St SW 
Washington, DC 20554 

Dear Mr. Solomon, 

I am filing an indecency complaint against an I:@:& network television program 
that contained indecent material. Details of the time and series are shown below. 
I have also enclosed a transcript of the indecent material. 

Program: C.S.I 
Date: 2126/2004 

· Time: 9PM Eastern/Pacific, 8PM Central/Mountain 
Network: CBS 
Local Affiliate: KPHO-TV in Phoenix, Arizona 

·.11 th~-~/.~e_r;it-,i~ f?,und tq 9e indecent, then a Notice of Apparent Liability should 
.be le\l di .. thEi'broadcaster. 
~~ . : z;~::-~:':.:1;tf;,-,:,~: .. 

rt, 1;;'~1mwat<f.ifd your timely judgment and response. 

§1b,q~~!i.i 



Partial Transcript 

Program: C.S.J 
Date: 2/26/2004 
Time: 9PM Eas1ern/Pacific, 8PM Central/Mountain 
Network: CBS 

• Sara, Catherine, and others examine the body of Doodles the Clown; a 
murder victim whose body was found in a junkyard, crammed into a large 
tire. Sara makes the generalization that this is "tranny town," a place 
where transvestites meet up for anonymous sex. She refers to a broken 
down trailer as the "honeymoon suite". Doodles' body wears makeup 
and a pair of boxer shorts. Greg and Catherine find semen stains on the 
boxers and later discover vaginal fluids as well. Analyzing the body, they 
say that he has no marks on him and discuss possible causes of death, 
including being strangled during "rough sex play." 

• Sara and Catherine go search the clown's apartment. 

Catherine: "If he was hooking up in 'tranny town,' you'd expect to 
find some man on man porn, but all we've got here are varying 
flavors of jugs." 
They listen to his phone messages and a woman's voice says: "I 
miss you and your big .... feet." 
Catherine: "You know what they say about big feet. .. " 

• 'A flashback shows Mrs. Ween having sex with Doodles the clown. Her 
husband catches them while they are engaged in intercourse and 
smothers Doodles with a pillow. Catherine points out that the Mrs. Ween 
kept the clown suit after the murder and she and her husband used it as 
part of their lovemaking. A flashback shows her grinning and showing the 
suit to her husband. 

Mrs. Ween: "When Al (her husband) wc)re the suit, it worked, and it was 
good. If you found something that got you off, wouldn't you keep it?" 



June 29, 2004 

David Solomon 
FCC Enforcement Bureau 
445 12"' St. SW 
Washington, DC 205 54 

Dear Mr. Solomon. 

I am filing an indecency complaint against the CBS network television program, CSI. The 
episode that contained the indecent material originally aired at 8 p.m. on February 26, 2004 on 
KPHO in Phoenix, Arizona. 

If the content is found to be indecent, then a Notice of Apparent Liability should be levied 
against the broadcaster. 

I have enclosed a transcript of the indecent material. 

I look forward to your timely judgment and response. 
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Partial Transcript 

Program: C.S./ 
Date: 2/26/2004 
Time: 9PM Eastern/Pacific, 8PM Central/Mountain 
Network: CBS 

• Sara, Catherine, and others examine the body of Doodles the Clown; a 
murder victim whose body was found in a junkyard, crammed into a large 
tire. Sara makes the generalization that this is "tranny town," a place 
where transvestites meet up for anonymous sex. She refers to a broken 
down trailer as the "honeymoon suite". Doodles' body wears makeup and 
a pair of boxer shorts. Greg and Catherine find semen stains on the 
boxers and later discover vaginal fluids as well. Analyzing the body, they 
say that he has no marks on him and discuss possible causes of death, 
including being strangled during "rough sex play." 

• Sara and Catherine go search the clown's apartment. 

Gatherine: "If he was hooking up in 'tranny town,' you'd expect to 
find some man on man porn, but all we've got here are varying 
fl av ors of jugs." 
They listen to his phone messages and a woman's voice says: "I 
miss you and your big ... .feet." 
Catherine: "You know what they say about big feet..." 

• A flashback shows Mrs. Ween having sex with Doodles the clown. Her 
husband catches them while they are engaged in intercourse and 
smothers Doodles with a pillow. Catherine points out that the Mrs. Ween 
kept the clown suit after the murder and she and her husband used it as 
part of their lovemaking. A flashback shows her grinning and showing the 
suit to her husband. 

Mrs. Ween: ''When Al (her husband) wore the suit, it worked, and it was 
good. If you found something that got you off, wouldn't you keep it?" 



Federal Communications Commission 
Enforcement Bureau 
Investigations & Hearing Division 
445 !2th Street, S.W. 
Washington, D.C. 20554 

Dear Federal Communications Commission, 

September 24, 2004 

llECE!VB) & INSPE! 

OCT ~ _4 2004 

Fpc- MAILROC 

I am writing in regard to an episode of CSI: Crime Scene Investigation that aired last 
night, Thursday, September 23, 2004 on CBS. It was called "Viva Las Vegas", Episode 
#50 l.. It aired from 8pm to 9pm Central Standard Time. 

My husband and I watched the show last night and were outraged at the explicit sex scene 
towards the end of the program. Two characters walked in on a couple engaged in a 
noisy and utterly blatant sexual act. The woman was moaning and groaning etc. and a 
man was standing between her legs and moving in a way to simulate sex. I glanced at my 
wt,tch and saw that it was almost 9 pm. I thought that a lot of children would be up at 
that time and could be watching the show-and probably were. 

We immediately turned the T.V. off. I don't remember every detail of this portion of the 
program so as to write more specifically. However, I'm sure it is possible for you to 
corroborate my observations. 

We cannot stand to see obscene material like this come into our home. Please 
communicate strongly with CBS and let them know that obscenities like this are 
absolutely unacceptable, especially during a primetime program. 

Sincerely, 
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June 24, 2004 

David Solomon 
FCC Enforcement Bureau 
445 12th St. SW 
Washington, DC 20554 

Dear Mr. Solomon, 

I am filing an indecency complaint against the CBS network television program, C.S.l. 
The episode that contained the indecent material originally aired at 8:00 p.m. on February 
26, 2004 on KPHO-TV in Phoenix, Arizona. 

If the content is found to be indecent, then a Notice of Apparent Liability should be 
levied against the broadcaster. 

I have enclosed a. transcript of the indecent material. 

l look forward to your timely judgment and response. 

Sincerely, 

CC: KPHO-TV Phoenix 



Partial Transcript 

Program: C.S.I 
Date: 2/26/2004 
Time: 9PM Eastern/Pacific, 8PM Central/Mountain 
Network: CBS 

• Sara, Catherine, and others examine the body of Doodles the Clown; a 
murder victim whose body was found in a junkyard, crammed into a large 
tire. Sara makes the generalization that this is "tranny town," a place 
where transvestites meet up for anonymous sex. She refers to a broken 
down trailer as the "honeymoon suite". Doodles' body wears makeup 
and a pair of boxer shorts. Greg and Catherine find semen stains on the 
boxers and later discover vaginal fluids as well. Analyzing the body, they 
say that he has no marks on him and discuss possible causes of death, 
including being strangled during "rough sex play." 

• Sara and Catherine· go search the clown's apartment. 

Catherine: "If he was hooking up in • tranny town,' you'd expect to 
find some man on man porn, but all we've got here are varying 
flavors of jugs." 
They listen to his phone messages and a woman's voice says: "I 
miss you and your big ... .!eet." 
Catherine: "You know what they say about big feet ... " 

• A flashback shows Mrs. Ween having sex with Doodles the clown. Her 
husband catches them while they are engaged in intercourse and 
smothers Doodles with a pillow. Catherine points out that the Mrs. Ween 
kept the clown suit after the murder and she and her husband used it as 
part of their lovemaking. A flashback shows her grinning and showing the 
suit to her husband. 

Mrs. W,een: "When Al (her husband) wore the suit, it worked, and: it was 
good. If you found something that got you off, wouldn't you keep it?" 



COMPLAINT FOR 
Complaint Type:Sroadcast Account Type: i=lesidential 0 Congressional Cam-plaint D 

Current Status: Closed 

Associated Case: 

Complaint summary: 
wrote on 1/20/2005 9:28:55 PM : ; VAN 

BUREN,AR 72956; Federal Communications Commission; 44512th St, S.W.; Complaints and Political 
Programming Branch; Enforcement Division, Mass Media Bureau; Washington, DC 20554: Network: CBS; Program 
~1; Broadcast Date: 1-20-05; Broadcast Time: 8:00pm CT; My Affiliate: KFSM 8 TV; Description of 
iln<lac.enQI; I REALLY LIKE THE CONCEPT OF THE PROGRAM, BUT THE SEXUALITY IN THE BEGINING 
MOMENTS WAS TOO MUCH!; I WAS SO UNCOMFORTABLE-I TURNED IT OFF. I WON'T WATCH THAT-I 
WON'T LET MY CHILD WATCH THAT. IT WAS PORN AT 8 P.M.I PLEASE BE MORE TASTEFUL. I DID SEE 
THE NOTICE AT THE FRONT. I THOUGHT," HOW BAO CAN IT BE ON CBS AT 8 P.M.".; PLEASE CONSIDER 
NOT PRODUCING ANYTHING OF THAT CONTENT. YOU HAVE A REALLY GOOD SHOW-DON'T TRASH IT 

Title: None Flrst Name: Middle lnltial: 

Contact Name: Best Time to Call: 

Contact Number: Ext. Fax Number: 

TTVNumbel': 

Email Address: Internet Address: 
PO Sox:: Address: 

City: Van Buren State; AR Zip: 72956 

On Behalf Of: 

Company Name: 
Party's Name: Relationship with the Party: 

Party's Contact Number: Ext. PO Box: 
Address: 
City;State:Zlp: 

Other Party that can be contacted? · 
Name: Relationship: 



February, 28 2004 

David Solomon 
FCC Enforcement Bureau 
445 12th St. SW 
Washington, DC 20554 

Dear Mr. Solomon, 

On behalf of the Parents Television Council and its million members, I am filing an 
indecency complaint against the Fox network television program, C.S. I: Las Vegas. 
The episode. that contained the indecent material originally aired between 9-10:00 p.m. 
Eastern and Pacific and 8-9:00 Central on February 17th. This program was seen in 
homes across the country on CBS, and in Washington DC, the program aired on WUSA-
9 TV. 

This episode centers around an investigation of the death of a man named Bruce Eiger, 
who was found dead, clad only in boxer shorts, on the steps of his mansion. 

In the opening moments, viewers see extremely graphic views of his bashed-in head and 
his blood-covered face. An investigator looks up at the balcony above and a flashback 
shows the man falling to the steps below. Another investigator says, "I smell crap." She 
photo graphs feces on the ground. 

The scene shifts to the morgue, where Eiger' s body is shown on an autopsy table. A 
medical examiner says: "From everything I've heard, this guy was a considerable ass. 
Speaking of which, from the damage to his sphincter, he suffered from repeated 
insertions." 
"Rectal insertions?'' 

"Sizable. Matching peri-mortem bruises to the hips.:The deceased had a peculiar rash 
around his genitals, slathered in ointments, it doesn't read as an STD I'm familiar with. 

As the investigation proceeds, characters named Cy and Tonya are introduced. In one 
scene, Cy says, "Tonya, get your sweet little ass over to the piano." He eventually tells an 
investigator that the the reason phone records showed late night calls from the Eiger 
house to Cy is because "I'm banging his wife." 

In a later scene, the wife, Donna, gets a phone call from Cy and she says she isn't 
surprised that he's dumping her, saying she knew she was nothing more than a "hate lay." 

The investigators soon are amassing evidence that Eiger was a practitioner of a 
perversion referred to as ••infantilism." He enjoyed dressing as a baby in diapers, 
defecating and having his diapers changed by Tonya - hired for the purpose of 
portraying his "mother-figure" in his perverted scenario - and suckling at her breasts. 



The investigation uncovers a hidden room in Eiger's mansion where these perverted 
activities were carried out. It is decorated like a baby nursery with crib, bassinet, mobiles, 
a large rocking horse, and other toys. They also find enema bottles, and one investigator 
says, "Well, this could explain the repeated insertions." 

Following up, two investigators visit an "adult baby store." One of them asks a woman 
employee of the store: 
"I was wondering, in your line of work, do you ever wear a uniform or a dress?" 
"No, but I could. Are you a drinker or a stinker?" 
11Excuse me?" 
"Well, a drinker likes to ... [she guestures to her breasts] and a stinker ... [she points to 
below her waist]." 

The investigators conclude that Eiger was still alive after plunging from the balcony to 
the steps, where his wife discovered him. She acknowledges this, and admits she did 
nothing to help him, but simply waited for him to die. A flashback shows Eiger, face 
covered in blood, coughing blood on Donna's feet and ankles. There is an extreme close 
up on him as he chokes and coughs blood. The camera zooms in on his bleeding face and 
down into his throat as he gags on his blood. 

Piece by piece, the investigators put together the puzzle. The scenario behind Eiger's 
death is finally revealed in highly disturbing flashbacks: 
In the "nursery," we see Tonya in a pink nursing dress with cutouts at her breasts. Bruce 
is in his crib wearing a diaper and a baby bonnet, and is cooing and playing with his 
mobile. 
Tonya: "OK, baby Bruce, playtime's over. I smell a smelly!" 

Bruce is then shown laying face down on a large changing table sucking his thumb while 
she changes his diaper. With his head and sucking thumb in the forefront, she can be seen 
rubbing ointment on him (he is a very obese man and his buttocks are out of clear view). 
Then she puts LSD in his enema bottle and screws on the cap. 

Next she is shown holding him in her lap; he is wearing a new diaper and she sings 
"Twinkle Twinkle Little Star" to him. 

Back in the present, Tonya says: "And then he just started acting crazy." 
Brass: "As opposed to soiling himself and gumming your nipples?" ' 
Tonya: 11 Yes. 11 

The fiashback resumes: Bruce is freaking out, running around making strange noises as 
he hallucinates from the drug. He opens his diaper pail, pulls out a soiled diaper and, to 
the accompaniment of loud, squishing sounds, smears the feces on the fioor. 

Then he leaves the nursery and goes into the office. Tonya follows him and, she says, 
sees Brnce simply jump off the balcony. 
But in another flashback we see Tonya running after Bruce through the house, telling him 
to fly like a birdie and Bruce saying, "I can, Mommy, I can,''and then diving off the 
balcony. We see him hit the hard steps below face down: blood is everywhere. 



I look forward to your timely judgment and response. 

Sincerely, 

Brent Bozell 
President 
Parents Television Council 
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COMPLAlNT FOR 

Com plotnt::iumnill'!;': 
........ wrol/e on 41200!0001 i:1~:19 PM:; :

1
oo tb•~9 of Wadnecaday, Apdl 20, i!.006 "l 

approximately 9:40 pm CST, we ; observed olfMGi\'a and !Obsl:ru>!i rr.alonal being. bmlidcasl dufing an episode o! ; 
d;SJ: r,,-Y, ; Oil( too,;t CllS elatlon {KWTX In W.co, TX) siled E':plooda 1!l of CSI: NV, ; enlllled 'Tll Dellll> l,lo We 
Parr, \!ihicn l'J~~n {;ls PM CS't ~tt4 ended al 10 PM CS't, : APl><o~i<nijlely 4/J mln\llea fnto tl\e epl~odo, Melina 
Kanakaredes' cl>aracle< 1$ ; 1;.hown In a prison «>!l, <:oal1l~n9 ~noo f,; a Cilse. : Al icasl lhroo !lmes <luting Iha 
ic:ene, •evera! p<iroographi1> rnaga:z.lne; jictures taped 1o Iha wall oftha ail!"'" clearty ~hewn. The pic!ur1es •oow 
wooiuo: v.110 ure-,nude from al lell'll the wol~t on d!>Wn, in ,uss,,s11ve pose 11. Alt•of; their ge'1ll•liii ere vlliibk!, ; 
Th!>J<> ia cno rooson, ·a<1iM1<;· or e!herwiss, lhal tum malc,r,al thO'Oi~ ~; irn:!udod in the, ~w,,e. 1111:id ® relevanca 
at 11111<> the plo\ of the eplS<>de. ; This I$ nol the fn\ lime \his apl$Od!l hss tllrcd. It v,a. >!li;<i alrlld on ; l'abruaiy 
16, 200$, : If yoo n~ any iiddttlooal lnfoonat!on, plessn fool!ron lo contact us. It; is our$ln<:ere hop,> lhatlhe 
i,ro::!1)ctlcn C<)n,pany far CS!:: NY Will edit lhe • e. lsode and obsoore the olfemf'l'1g lmagM. ; Thank you for ye"" 
limo.; Slnooruty. Woe,;,, TX. 76712; (Zs-4) $~8-0009 

1AF~~~ ~\~;.!.~iZ~V:~wx:A 
Tmo: Nooe 
C,,t,!aelN~m•, 
t:cntact tluml>en E;<t. 
TIYNumb,,r; 
Em~II /<ddlll$>: 
,PO l,o,;: 

Citf: 

!OnBch•lfOf: 
icompany Ham.,, 
Party's Name: 
P~t1y•s contaol N<mib.,,-; 

l 

E:d 

Other Party that i:an bo contacted? 
it.rn,,: 
&~t Number: E:x:1. 

Mlddlo lnl!lal; 
em,mato.cam 
l'i!X Num.b!tr: 

lnlllm!,I Addm,..: 
l<dd'""": 

s"'~' 1X 

Relalion,lll<> Wl\h tli~ Pl>!!>'.' 
PO So:.; 
A.ddros:1-: 
Clt,,;St&t.:Zip! 

Rebtlon"1llo, -Ad<ft-EI"! 
Cit,,:, Suto: Zip: 

I 



FOR 

Co,r.pJ~;n, Sommoiy. 
I soo,a:rld-,10 b,..i<, "'1-blo forn,i;~;,,ion "'11)',I '"'" in a bulsn"ss <liolri<1..,,t1 I ~.,, bad ,e,:ep11on.1 d<> O()I Pei-' lor <!)(Ira 
cilannei,;, lle<:a•J"" i do tic>t like 1h<!> n,'<llly on 1'1. Thi> p,gg,..m w.. ""' o. prcmhrm etiaAnol Md <Clearly,mow•d W!ltnilf•• 
t<=tnlppll, and all OJ)®S&a11ea5'11Wl«>. lll w;mle<l l<>see lit.is kind ol triah m, "',,, 01herwJ•<1 I would pay lo1 IL61 l:>uyo 
dil\;'mi'!fa;rlna.l\fy <llfrdren ar,; also •wal<e at a:co. · 

COnlod; l>fM,<;: 

Contc,;t N!>ml>or. 
FoxN..,,ber. 
fmoll A.dil"1S<>J 
PO&,,; 

City: 

OnlleboHOf. 
Comp.--r..y Nam~ 

I'-•""• Nom<:: 
:Poriy'o Olnt.t:f N•ml><>r. 

i 
E>:I. 

!Omer Pal1)!1lia!can beroniaeled? 

!N<>me: 
!C<:>l'AbctN,~nber; e.i. 
! 

lle!/1 Tima t<> Cl!ill: 
Con•omo>',;Talaph<mo Numbnr. 
TIYNur:nbar. 
lm,,mstAdllra,o: 
Mdm,:;;~: 
Stole: MO 

I 
I 
Rel~tlofi>hiP with 11>1, Party; 
POllO>O 
ArJdre,,s: 
atv:Stn1•:zip; 
I 
R.olnlion•!>i>'. 
.twd.msa: 
f".itv-, ~., Zip: 

Zip: 21234 

. 

f"""'Am--:wnt of c:ndi1 fCC «:iffnrt gc:n~mtnd: 
Ov.Jie<>leCre<>tCheci<.eoC' v.,. ♦ N<> 1 

Mtt"8y.,'J pr:id Ort>/Ol1lle dispul~d ci>wi;,e•? 
Oir::I tr..e mrnp-e.ny bi!ing.(Qrthe~ chmgc.'$ ;edju~t Cl' 1dund ,:,oma or alld. lhe di?:pul.(id che:tgc,::'? 

i 
i 



CU1npl&1 SllinlnOi!f. 
Thti truntevtOrd "ton of a.hitcltw.i'!:1 fl;:_pok~•- PtCif~ne. watds: u:.od to- he hooped tiutwf'&rt.$)'.l:Okl:lt'ci()n 'TV. b\.!tii1Qt:t'l1~t 
!line. 
W'nan <lid l!lat tlla•s<>? I lt""8 an 11 ye•rclcl 9""'dohlkl lh'1wa~.,,; Tll5<lm<>time v,iih "" almough •ho m~y notwat<:h 
C!!IWJ> p,ogl'a!rts, st"' may tM>rlle"1 NJ<> laaguoge wMle I~ a,l{)!het t<>om. 
COS hMi 9re>1 ,V •111,ws. And wo wa1cll !il>tclian~<ll m<>r<tdufiong th<>wMklha;n Jl1'Y"1h<ir <hrum.-:l 
Th;inl< :,,,o fC< "'""'™"!r tho •boopmg" ol pto!Mily in l"'"' TV .itow,,. 

f'roblom Numbor. 

il\!:Non~ 
Ctlnb,L1N.,,,a; 

™"'"1Numlm,: 
Fi»<Numbor. 
Etnoi1Mi;irets: 
l'08<oc 
O!y; 

!On O•h<II Ot. 

'Part;'" N;,mg; PartyocCo•tactNumber: 

l 
E,.t 

IO!h..-PA11ylhat""11 be <>ollta<:led? 
1i-.oine; .. 

Middlo lni1i"1: 
Besl illlelll 
Conr:1u~r'i; TJ)lcphi;ino ~Ji'lj'bor. 

TTYNurnber. 
Jnlt!tnelllddra,s, -"" S!clu: ·1x 

18',t;,Jionsl)ipwid, !ho P:"EY.i 
. PO&.: 

Mdr,;s,r. 
!rJiv:Slate.Zip. 

' 
flolMonsl"l): 

~Addffl'.U,: 

l:xl 



H"""}<lupcl~a"'I of1h1u;f2~""'d th"113••1 
DlliU!e <:>l<i>P"''IY bllilli,l '"' lh••· th<!tjje!, e<i;)M e, l\>~Jnd aorn• ., ""Ci Ula <i,;p,M cf\"1ge,v 
Tl)-tis, '<'lhcrl \it!li# ttio-e,.."llPt1nt "l$'ins.edj~emnntorr-Mt.1nd? 
l> Tslel)h~n~ nt1ml>er lilt too "'IPia:(s) or o""1p0l',i,,1@•) ii,;oi,,,,d 
'Ail!ty,,u,eamJ'f"1•U"'21dirt9"'•"-oo&: Pnonc: i;:.t: 
.,. Wt,:,ot, we c;l•ervloolsir,;oi,.•rowit, i{ODI romµlllint 

. TCi'Alnlotm<tflm!11>01 475 
1. ~ ll>!ephlln" ••mb!!t ol lhl, lntU,ldU,,I <>I llOl!lJ'i'-'lf"hn ~I;,,! or !&<felyou. 
t w,rlofopbl,no nwr,wr(•) m ....tWl ~• ""11 ar1¢:><wi,• ,o.,.md: 
3. eda<.iiP~M'1f1h~!<>lg~lil,g ~bl p-t>;11<l~<I mma91;1 or ,i,,,~ft>it htludin,J an 

idenlliooll-"fl olffle eooipMywl,o•e produe!& o,n,-,= we:e b!!l"'!Olt"8lliS1!d. ;;.,a dfl;/ 
¢,Jnqn{.£'.nbnn.1h~Wfflc foeft.u;fadin'flc.~orf~ 

~- lhtl 'op!<W!' #Jml:!or(s)PIC"H.!od io 1h~ nlV,•) ""'" 1he f""(os). 
l\J!l w,mbO!'(*)S,."nlr, the colJ(e} 0110:,0:a)for;wt>:> contotl.~yau do no1.,,..,1,11:>,eei,1,i; Mt 
.oddlto:on!c1'1l!<orf°""") 

s 1-l<Ml)l<'U:{l)/ P'•ro:llo;e:l a.r<}'!hii,g lo:>m lile "'1mpony bein9 .,c:;..,,,;;;w i• the <;<>!I orf{\;c 
,14.,,,,,0 M in!l"',yct <>W{i<:cllonl!l tt,,..lcamp"1!y; or(c) giw.n olll1'Cr.l Lo lhu aihlpeny In •ood 
you ttee?!ll crfox1 ¥- ao, ~~de~lbe ~d'!-'l&e ~hen ;,oa tiadSl'Jch o:intoct:WJh. tho oorflpan_y. 

{I] Oci~al !'>slgt,11t>c 
{2) T""e af PYogr""1. 
(l}Not•"1k 

Brom:lto:e.1 lnl~m~cm1r0m 476-B 
ll}lil/l.15,Hil!7 
S.UC.PM{Cl') 

11 cas (4) C!,11 'Sig,,, Ct1Mnal OR!'<i!'!U"'1,:Y ., lh~ <111'.<lll an wtllth ;,,u,.;owll®t""'d Ille Ololl>riOt: 
(5} Qlj and SI"'° Whore, l'l-l.'!;!iin w.,, \/lowed; 
(S} Norn" Cil Ptog,..., or OJ.1PO"o"'"iif1-aMg//91i11: 

Flowe 1/Jilur,d. ,.,,,.,.,. 
CSINY &CSIMv\comlnned 

M!i',LYlllS:Sl:CllON. . . . ..... _ ·- -·· -·--

l,ef\lfyCoda: 

final fin,;po••iblo P<>!ly. 

Copy pf .Rr;1apo1n:;e St1nt ttl 
C011$Utne(byOO!liel1: 

Medlt>llon \lien 
C<rnior/('.omploinant?, 

A!!&md tr;/orn,,:,rian 

oe1u R,,formd: 

Roru1<ed Ta: 

Qefermontl®ar"®on 
Dc.lJ¼ Oeillffl!d: 

Dato UnOoftnmd: 

€>:mn'<iion~rrt~d: 

E:dtln•ion Grnnted: 

Agom:y NM!o(•l· 

II 

Cvo, ,. No 

C:vo, •No 

A•~1911od C'<l<li,Acto"1"i" 

s,b-c..togoiy 

CotnpM'jNOlno(•J: f1i$M?[llii 



FOR 

Atic<ifalc-d-C.°"' 

Ccmpl•ln! Summ"'f, 
ru<tr,g tM program, esl. """ heard profa,,I1y a!Y.I many s,,,Uill lnulndos. !hara was adul,ary and vdllmce, all durmg a 
tlm,; when many yo11r,;i ehlld!an a,e still awal<al 

'1111;,, Nc<10 FIA!l NB111$1 _ ...... ____ .-ll::;M::.,ld<l:::;;l.ll,::ln:::l:::,tl!!o,l•c...-----···-_I.Mb!?/!!!Hlt!i•!E""'~·■l!!IJ 
Cont11ctliam9: !l,lootl""•·l<>C~lh 
contao!Ntunbor, l:xt. Contillf!>efil ToloP""11• Nom1>4!1, 
!'ax.Nomller: lm Numbol: 
Em:all Ad9f.9BS: !fn19rna.t Addroq~ 
PO llo><: !Add1'81!$l 

Cfty: Mt!ftU'.irs-.. ,rwUe Jsi..to:: NC 

O>t 5"M!IOI: I £._ompony Numo; 
l¾lrJi'.:! N•m« Bofatlonahll: wltll Ula °" ""' 
P~rty's Qonlac1 Numbor; lax1. POBox: 

Addrnu: 
Clhl;Stoto.zlo: 

Other Party lhat""" becontaclod~ .. ,., 
Nomot fl•la\li>aohtp, 

{lont>ct ll1"lll>tlr: Ex~ 11\<ld'""': 
· Cit,:, Sll>1": ZJp, 

-An,aunt al cto<frt FC¢$1fort1111n..-01•d: 
Ouplil:l!.le C1..:ilt ChL>C'.<!!dD Ye• • No 

Ha'J€1 you pa\:J My: ortn-e (S:;:put,ed t:h:ar~:s'i' 
t;)):j fnr:i, f.Otllpany bHlmJ for 'lt)tt::iO cM,SB-5 ;zjjtl51 ot r~fur<d r.oma- .or ;di -of 'tho ~;iLilt:d thi.110(:l:.'?' 



It \'Ill, Y>ilet wae ~"' oo>:>,111 of 1l>o &1Juslllisl1t rir ,.!ood? 
l>. 'tolaptrons nnmt.>r tor lh• car~or(s) "'"""'llilPYll<llil """'"d 
,,,'lit ~r eo,~1.in~ ITTUW<T"!J&'"'eodn: File<><>: !ixt 
e. Wttlclt ~~ t:f -senii-:::tt i$ itwlt:t/ild 'Vlifl )'llt.Jt -om:tf.f~ 

TQ)A tnfQr~llc,n from-4'1,$ 
t. 100 Wlt:pho.'112' r,.,rrdxrr ~ ·1hu-!nd!Jidim1ar com,r .. 1tty ..... ttD <.Uth .. 'tf or inxad,•l:)'J; 
2. )'!..'l.11 1.el~ph:mf} nun~) UfJ \1,,a-i'ii:h lhc.ct'!.ll Cr fttt Wie rocei1.~d: 
$. i.l (:i~pUoo ct 1ho, foh):r.;rrk-0~n0-<'..:ill. prO'r41:ordud m~gc, er ur..e;ol~,:j f.:ix, l~dno r.n 

tdnnJ!fit;tU)Ono,i !he' ®111J)-Qn)'~~Oli8 iiKldUi:!.5 Q." Gill\';Cnij- 'i','Otfl bo!O-l) iJ(h.'ErllG~. ,nn~.any 
pltooo rromlltill'S ll;riJt 'Jo.'(i(4J irn;ktdttd ln1h9 r,alt <;( f.n:,c: 

4.11\0 •op,-<>'Jl" m.rnbJ!r(st ~«>',ided In '"" oafl{•) 01 ¢ll QJ<> 10.,{as): 
(LJ•L m1mbet{$) glverr it> 1~. ear~•) Of !OXleG) [Cl( l~U to <!,)l'U,tln )'il'J dO®I W!U'L!I) ''°"' ... ®¥( 
Sdd."°"~0/Jlls or!axos.) 

$, Ha"' Y"'1l M llV<~<f ,any1t.mg 1"'"1l <lle«<11Pany 1:>eInn a<mt!lsll<I In 1l\!I can l;l" 19:<: 
(0) ma.ti& antiil<Jf!Y<>T ar.p~lloo I:> wa1 <:l>illj>OnVs ot(Ol gw•n-.ooi to !hi> COfil/!$'.f iO$E'lld 
~'<>.l lh&ellll ofla,.111&>, ll!esse <10..- ar.d state wllen you had ,""11 oonuctwi!11111e oomJ"'W/. 

B.!:V111ttm.!'il tnfl)1Jll1;11ten frt;,t;t <'ltB 
(I) 0,;11! ol Prog,,.1t 
(ll)l'lmn ofP,ollrom; 
t,l) N""'tilk: 
(4) CU.ti Sgu. Cbt:i:Ul!!I cm. F16'4.unn~-or- !hi:s ~tf:10«1 Qfi'Atiiel11)1CJ..l: vil:'o\'Od1!1e.1Jrd Iha 111a1Ma: 
(~~ City ~"1<1 S">lo V."1cre l'«>;;nim \'lo~ 11!,iw,d: 
(8) Nlllile « i>rogrom .. OJIPcJ<.Mlilil)',ISOhi)/nlm: 
~Vi.lssifcY!ON.. . . . . . .... ----

Activity (:od,:,: 

An>l Rl>8j>o,,.n,to Pilllt, 

C<>!')' o! Re;po•.., S.nt b> 
C<>n"1J11li,r by Cl!rrlor?: 

l.lodla~oA web 
Cltrrict/Carnpblnont?: 

~~D))(>nt lof<Wn&~~~ 
P~ .. O.fe,rrOd: 

,•-. r• 
'.....) \"<::::. t...) ko 

,.~,,, c-., 
\ .. ) Yes. , ~J t{o 

' 

Fte-S.tve <::orrler(JJ: 

Ao.,Jg.,.d<::o<Jo Acronym: 

Sul>-Colegoty: 

~&;··~ r· I' ;:r 'ffFY~!ititt:M 
j 

27 ffliilll Mitr:m 



Current $:ta~s: Pending Analyst Review 

Complain! summary, 
1hl1:- ·pro um~ otiminu(dt1 uses sturui\.1 eneaun1.~rsi ;>t◊farn1y '$fld 11,C1tJco111 $i<uationt. t¢ moint.~ ift: ste,l)!Urm. rt-,,.e 
otlrer CSf <ah<ms """ noL quit~® !llld, but almost. 

Con1l!cl lf•m"' 
Contil~tt-urn~r:­
t:nx Numb«, 
e.,.,11 itdd,e.,,, 
POBO><; 

City: M~•-~t<klo 

-On 8e.haii Ofi 
'C<!moany N~•" 
Pa.+.,'s !lame: 
Petty'& Cootact Number, 

-
El<l. 

Olt,Qf Party ililrt """ I,,:, ¢Oliltclod'i' 
Nsm•, 
Conuict :Humbq;n !,,n. 

"·Jrn1ou~IfFCC effort $E'hH-t1\rxf: 

H::lv.o: )'Q<'J p.i:~:1 My ot the ¢ll;p>.,i~d ~~•l 

-

iMICldf<> loltlel: uwtlf,m 
e .. t'rlme to c,1i:-
co .. .,.,.,,. TOJ•p111>r,o tl-010\>or, l;xl, 

rtYNumbc:.rr 
lntornot /\<lot .. 1: 
A.-ddrea.-!si 

Stalo, OR %Ip: ll7!!~7 

--------
Relatlon,.h!p wtth thl> Pa"", 
PO SQX: 
l,d4, ... , 
<l"":Sb>ll>:Zlo, 

--· ll•l•ll<>n•!lJe: __ .__ -.-.. Addr<! .. , rity:, $loto: ZJe_;__ 

. Ou~l!Co.-0 Ctc8:fit "Ollf!t:kl:dtJ 'r'l!tS • No 

·-- . 

Oki tho ocropnn-t' l:dfl'lg for ther.e ~rg.c~ :Y,ij~ or 1i!fur,<1 :;tin.,n 0t 1.it (Jr ~Q: ~W ctiar!J(!~? 



It ns~ Wft,'}t \1..-00. lhl}" flffllllJnt at lh9: ,:'J.~U5lrtletit O.t le:&..ttf.}"i 

b, Ti!fcphnne nu11ber fat tt1e oam~r(sJ (lr-Cofi\\BnYtM$) !fl'l>,::lvc,,i 
'""i!U')~JrccmjY.a~t. tn,;t1,_'Q.l01} ,ar,;;-u: ccx:h}; Ph~Jn:i: 'ex1: 
e.. \Vhicil t;•p6' 01 sernc.e ls lw,omttwilh YrAJr tom;itt1int: 

lCPA lnlom,~11,., h"'1> ,m; 
1. ~e t,;;,~l>o<1& Wtrl::er.nllne lndMrlu•l or or;.-r,1•nY l'ihoooll,~ CX'l.,.d')'!!<J: 
2. youtwl!:';lb•!lne ournb.9r(!<f t.1n wiitci"t 1ho <:1ilU oriu:c w~ :c,,::c{!."()d: 
3.;, dG<.aijlt/OMfthe ie!Qmo,J<.oilrtg,<»R,i'fe<e,:ooled mns<,~J». « uro;oJi<;il,,,,Hro:, 11'>:llo~~•n 

idnnl.lt~a«on ~r ftte. Ceitrp4fly whrtS$ prowew. or Mr,;~~Jos. !/.,~re be.trt1 ett....,1,u~ix1. -00:J :Urtf 
4Xi(;.1'¢' m;1rrt.11.>t'S e'tia.twere it't:.'t\J&)(l.{n-qi'J'<::a'f or tax: 

4. Ir-.. ·t~•oot• i'lll'111>••~} e<<'i.do4 I• ,M "'l'if~) o,"" 111& 1 .. res;: 
ttlsl-m.tnoerts) Sf\'oo ir,. tho~~(,;) orJil3.,ft:!!':) roryw 1.otoM.ac.tu ywdo ool wenl fr; ,-a~N3.aA'}' 
ad<jUt,nal ¢all•Qrtom,.) 

s. H•·'" y1>:1: !~;:urct,SS<Jd unytr-i~s !r<>m Ille ooll',p..,y bclngmlvurll•W In tho ~nit..,, fill<. 
lb) ,rmde ""~II)• «<11!\'ll',~ll!><1lotl1sloompa1>¥;<»'{0) gw•n~on•a,u to tho """'l"l"Y"' so.,d 
-;100 the ($ti or ffl.X? ff~!)~ r,~oa!:lc ~oi::e.i:tia f!tld s~tawhen ynu hatl s~h('-Of11ilti With IM tompgr{f, 

&oa- tn1om>:;1k,,, ''"'''47dB 
(I) O•t• ill Prcgram; 1 f.7•05 
l:lJ 1lr0> or .Pr<>g<anr 1¢ pm 
{i) N_';d(, NBC 
(if) O~¼ $1.Qn. Cttamat 0~ F.-reQJency cl-fu-C- lrt.l~r.m en wJm!h yo:t,•i(.}vrudA'laara· lhe mate.f'l3t 
(5) C1ty .tjtXJ S,;,~ \\ll~ta Ptog,210 1//fJG Vlew-e,d 
(6-) NtW"'? ot ~~I'll (1f t)Jtf/(:l'y(lflO_lilytSoo91F&'n:: 

a 
Pcrl!Md,CH 
C$1 fit'nrt,i 

Af¼i.vsttfsifci'n:)ii - -- ·- - -- :·_::.:_:_ · _-_ '._ ~- ____ ... ______ .. __ .. _______ - I 

AO!l,11:1' Cod<>: 

flnn! l'l .. po••lb{II P~ 

~<>l>\' ol fl"8J)l>nso S.nt lo 
-(:on-surnH by c.;mlcr'l;, 

lll<!<lfatlon Wilh 
C.rd&r/C<>mptaln••1?: 

l:Wmi!.Jal2!.millq,s. 

OM• 1\-0letr&d: 

lli>f<!Jl)¢11tl1![~,11!0.n 

Oata- Dtl-fbl'ted; 

C) ~mj:ta.¼n () lr..::cv.!Y Somcc Cl)d~: 

Dlf-ccl A••ISn'"' Cl>dt> Mr<>n'{ll>: 

SYb•C.1~!!<"T- II 

'R''52'.llii''il1ilf'lllliiPYU ... IYiJi 
! 

'ff@ 



FOR 

currant Status; Pending Anatyi;t Rav!!fw 

<:.ornpt.;ilnl Summ;;ryt 
¢c,,v,, )'Our as.s, big ass (tlMce), p1sse<:1 oft. two faced bi\Gll, bastaro 

1l1ft1: ~{001) 
C<mta~t Henie, 

F~:t'H.\JmbcJ:r: 
SJt1\l!IAdd,.,..., 
Po eox: 
tl:ty; f'am'i:e¥et .. ille 

Mlddl~ Jnfflol: 
SC,,I Tim<> la Coll: 

Con•~""'"" T¢1>p!,on• NUtnW, 
TIYHIXITIDlltl 

JJliN:rHtl Addreii; 
Addro•~: 
S1'ib0: TX 

j Con-tad flt,imbcr: Ext. Addrcl5!1: l 
=============------r-c,"°;:,:;,."'''·.oS:;::1l!!"'O"':"l!l=f.:..'. ---------------;' 
! .
. , An'l.OUl'lt -or "¢f&dlt FCO--Qtfort 9lffi0f8.19Q: ) 

!J<J)O)I0&1&C,001tetie<t<lx.l[) Yo,; • No l 

H~.ra you p.ttlt'.1 :my o1 th!! tli!i:JX1ledcll&r9~ 
OYJ tl'le earnpany t-i!Fng 101 fr..esa ooar~ea. &lju~ r.;r,g,hJn;j Wflle c!' ::st!°' n-.e dir.pJlo:J' c11e1gl¼S-'? 
u )'L-t.. 'lltn:.1 ·'"'1n$ the ~t$"Jt of 1!:f.> a4i1.n1roon1 or .f-otund'l 



It. T~l•pl\lit,<1 _,IX:, ro, 1f,o ¢1l•l~l{•l or ¢<.mpunyvc•)ln'""'"d 
'llittw,,.,, ,,:llr,nloinl, .,clc..:ll,19 01~0.000<r. l"il001e: Jl,1: 
-0, Wrlth t,,)i, <l!UNIOO ,.- l'l«ll.'i\d wlil>\'®r C""1)>"dlnte 

TCP>'\ r,,ro..,.lim from416 
" lhe !el<pfl<>1"' M!Jmh<>r <# lhHn,:lvid:ml.or """"'""Y\ml> ;:allotj Qrflt,:od y(I;,: 

2. yrm r,,l<lpllOil~""""""l•l ,,,, wl>l,fi ihi,<:nll orf"" Wit~ <oe.r,""° . 
3. a:d!>SOl'JIUon ol 111~ ,,i.,,.,..t,;:e<i"ll oal, Pll>•toCO!de<l 011,;19og&.<ll' On<;ollo!le(l la•, lm:tooln9 °" 

m.nrtll>:a11o<1 i;l Ula <X1"11liitrf .,i,1r,e produelS <:< &>Nl<:r.. w,m, ~Elna. i!dl-.i1J$.;ej. ~ an;• 
~h<)ne ""tllbllra lllal: ,...,,e- llletJdn<l lo ii., OOD., fill<: 

<, llTI> 'l:!i,t•oti!' mmn"'M r.«i,i:ll!d in11..., tlOll(•J "'"" Ille 1,:,/es): 
(U:;t ru,tr.tun(r,•-glv·!'ffl ln1ti0 c~~) <r. iiti.}13!.) fo:: )'QU tu l!tlTIUtCtl? you db ·061 ~unt10 recetJa 81:ly 
a.-:dlJon-al anrts or fru<es.) 

,;.11,,,, y,:,,r. to) P<l""1'1<0i!d nnyu.n91,om ffie f.O/l1P'111 boio,f ad,'llrt!Md ,n tho '"111 ,,r/a;<; 
(b) mad,; an lr<Q<Jlr;• "'er,s,l,on6i:m t,i.fullt <tlniil"lt/;"' l•l gi\'et'r coo.elll 10 lh&o::m1><1r.Y lo s$1ld 
•100 <!la "1111 orla.'<! If M. p10,.,,,. <lot,;rit<l ""d •1010 l'il'.e,, yc<i t,,,d •c'Cll 0:101""1 wll~ !till o:,mpar...,. 

BroJIO'AS1 lnfOl!ll'l1l<l<i l<<>m •t~!l 
Ill !)a1e<1< Pr09ra.m: •H~•QS 
i21 '11mtcf1',oa"'"" n101.tprn 
~) Netlo<!<k: -08$ 
{4) ¢;It $jg,, C:htU'i11'9"0R f.'ti£1~ Cf lho;;'IUJ)O.'l<:!n which Yf}':.t••u.iwedMet:ld the it'lale!'ial! 
l•I Cit/ and Slat• l'lh!Jrn Prcgram W.s VillWe<k 
:au.:.n 
{o) ffM>!il QI !'.,i,om "' DJ.<?ar.cmm:r,•songil'llm, 
~L YB!$ S'EOtio1( . . ····· . 

CtJtNlipomJence Typ!~ (5 C::rnplairlt (J loqtny $Q\uet Cude: 

l'lc•pondlng c .. ,ler($): 

/\ottvilyC-: 

Fl••l Bupon•Jble l'-•rl\11 

Copy o! l'ie•pon.., SCI\! lo 
¢ont:umer by Catrler?! 

Med.\allon 'Aft.ti 
¢wlor/C""1plolnant?, 

J.kt;e-Jilln~ 
-Dale net-crrlXf! 

A••llln•d Code Acronym, 

lM>-C•togory: 

11 «I OFW &N.>a 
l'M'll<i'tr'111o,Tx, 0-FW 

CS! 

[I 



COmpU.fot summi.ry: 
pmi;adolf 

T,ltJe! Nt;ne 

F- Nllffl<>: 

l::'."1\1cl Numb!>r: 

Flr!rt!lamc: 

t~• Nuh'.11>«: 
1E'1l>ll A<l<lros>: 
\POll<>Jtt 
\c11y: 

,on B•h>lfOI; 
f Company Nam1>• 
\Partt~ N•me: . . 
,Pllrty<$ Con!Mt Number: 
l 

' 

lM. 

jOlher Party that can be <:<>olaclod? 
!Name: 

¢<>nlaol 1!11""'°" ll,,L 

7.;J\m<J~nt nt et«iit FCC, clfoit ~~.Ble-d: 

HQ'V.O'fOU~ ;;i.tVf.otthq d~r.A1d ch::trtjl(!S? 

FOR 

!l!lst'l''imt 10 C~II: 
.consunwt'& T-&-:leptlooe N1,1mtw,ir! 
TTY Nunibo<: 
lnteroot Adtire1ts: 
iWd,ss: 

1Jnstbb1m 

SlalO: TX Zip: 7$-H2 _j ,,.,.......e=~----""''~;:___-~ 

jtlelat'lon•nle wllh It,~ P<>rtv: 
PO &,x, 
jkldn,,., 
!Clly:S1•t!l4Zlo: 

h"1•!10fl•hle: 
Add«, .. , 
<:ity:, S11W ;!lo: 

OtJJ.'(k::i1e C1etjt cn~edi~) Y"s •· t:-o 
.. 

Cid ttu:t company Vi tin;} tar 11'1~ ciletgoe adj>JSl -or 1-etuni,~I} 0( all I}!.~ di::p.1tgtf cti;:irg~:;? 

II ~ 1 ,,,.hnt . ..,.,M Jtu: nmour.:t of :h.o ;idjusttncn•.t c,J t~foinf'/ 



b. Tet:ephoM n1.1m1>ur for Uril"eantlatfll-) 01,oorn_p.srr)'OeS)il'WOtved 
wilh 'j,\":nr-carnpliU'l1. 1'nciudl11g aro.a o.::dt?~ 
c. Wltd'l t"tpt::,-Of .ooMce, ~ i:lvotw:cl w.ltlt y-our C!Utfipbiltt: 

'fet>A ~formatlr.tt ftorn 47$! 
l_. the l1JIC-?hani1 01:tnOOr oi :th1tattfvidtial Q:'"(:():ttlf.0r.Y~flo ·t::ulft~J.~i:r fro,:Qr;I you: 
.2. yt'A1r 1:~p!lo::i-c r1um~{!;) on 1JiitiJeh a-;Q ~ <tr fiitX W~·r-0ee;v(:d; 
8. i><le""11i)li"'1 ol lhfr lE!i>ll'l!l"'<"""S oil!!, pm•fllOOl~ll<I m"""llll"•"' Ul'e<lliolll!d lru<, in!:llldf«g "1l 

kfefiak:,SIIM 01 ttte e<m:t~«t YA'tose- rmdt.'Cf!. t>t ~PJk:es V.'t!r.tt being: ;rdvu:tr~~. Md .nn.y 
~""'" n"1f>l><lr• lh<a wcr~iot!L#od ih !ho o;,JI r.rlruc 

4. lhe "'f!klUI' l'IJl!lll,..(•) j>JtNJ:ied In lhl! eall(s)<ll' "",ne la•{!!•): 
(Usrnuio!l"'(tl l)l'l>lll ii> Iha c,,f~•l or fsxt••) for yoo ta C<>l'l'Jlct ij you do not w2rJ 10 rett>h'll <ll'>Y 
&tc;l!Oll81 t'"..IS '" 1-~l 

!;. Ho·,~ 'j/>o-: (o) r-11,.;,..,,,tt .,,y1h\og f""1\<hQ c<:nn;nmy boln~ ad,e~i,'4ln !ho coll "'I•<: 
~ mt'Ufo-an i.1qutrt-1X ar,pt1-r .. ;tth;m ~ Jh:ltoompany. r.ir{c:} gNnn ,cootirr.c to !hQ ,com~w1 'lo .:;end 
yo-, il1n~ol! ¢tlax'l 11,0. rlcas<> d...,ibo nr<J ot.,l!i wt,m YJ:<J hi!d•ooh.com~ wfth1hn o:,im,.1cy. 

amlltle..-i rotom1aDoo ~om 4758 
(!)On1ocf Pr-9rom: 11-li,l,<IS 
f,!) 'flmeoll'togra,a 61011:pm 
ta) N'-'IWll<k: COS 
(4j Ceil Slgn, Channel OR f<aQil«i<:y ol1lt<! 8'.allon Ofl>Wlich YOO -.;.-, .. dil>&a.id tho mal"'1ol: 
($) City ll"1 SIMI> Wl-,ite Pto!Jltlffl \Vos 1/ius,«I: 
OFV/ar<>a 
(6) Naw;:, 01 i"ro{;!Jlm or WIPeironalllr'S<'11}'Rlm: 
,w1.fvsis strno'fC -- ·--··_·. ~::.•· 

A<tllll!y Oooo: 

Final Re8j»nolble P•l'IY• 

C6!fl' of ll""'!>"""e Sont lo 
C<>n•uroer byC.uler?, 

Miodl•11<>n "l!b 
C,,1rlorl<lompl.,fn&ot?: 

fil!l,~ 

O.le R•l•rr$!l, 

l<S!IITTTlRnl lOJO!!ll!!l.OJl 
t>a1• bolc!r«d: 

oate UnDetirredr 

Ill 

Ov.,.ONo 

sub-Category: 

C1>mp•ny llomo(o): 

; t In t).fW a.ma 
Fatll'tenrvite. lX • 

II 

~eyr-wwwrnrr 



COMPLAINT FOR 
Complaint Type:Broadcast Account Type: Residential l. J Congressional Complaint 

~Numb~::Jos-W-B1118438:i ·- ----=i~~: ' - . --- jC~mplaint =i 
IDateReceived:. i11/15/200~-11-·· !c_omplainan~ ~ 7 
!Dal~ Entered; 111/15/2005 . joate Assigned; -=::]11/15/2005 I 
l~ter_e~ By: . 'li:Q..c~NOTES01 1o~ie.Reasslgned; jo3/_?7/2006 .1 
IAsslgned To: •. J FCCIN __ ,service Date; ]Referral I 
(~ate Clo~.'.. _:=J03/2l8/2006 liiesponse Dite: ~ ! 
Closed By; ---_jo~.,;;;al~. I CCIN __ ; 

!~~~~3;uer . _ ]~ No I Purged By: I 
) 7 (Removed By: ~Removed Date: 

Current Status: Closed 

Associated Case: 

Complalnt Summary: 
used the word bitch as refernce to a person numerous times as part of phone message. 
'@parent ·P.l'o!!rt!i):-? · ·· ·. · ' ·· ·· · ···;"·: · , 

w Y!ta.<<~,~~~ck h.Eik.:s.lf:Y~.U;V(~Sh ~9~~f.Y; b·qth_:~-)\?f<:tJlfuhiQcJ WiraleS~:capier;: •~\,! .,•·~~~~~~~~~~~~~; : 
Problem Nuniber: 

Title: None Middle Initial: Last Name 
Contact Name: Best Time to Call: 

Contact Number: Consumer's Telephone Number: Ext. 
Fax Number: TfY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: West Jordan State: UT Zip: 84088 

On Behalf Of: 

Company Name: 
Party's Name: Relationshio with the Pa-·: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Address: 
City:, State: Zip: 

.... Amount of credit FCC effort generated: 

Duplicate Credit Checked:·) Yes e No 

Supervisor Credit Checked:::-:. Yes • No 

Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or all of !he disputed charges? 

!f yes, what was the amount of !he adjustment or refund? 

By: 

' 



FOR 

C0011>l•int summary, 
111<> wor<J bitch vias used several limes W!'"'!! this werur,g b<ooo::as1 

Ptcbletn.tlll/Tl!>er, 

0 congll>eo,ottoi ComplsintO c I 
I 

Tldo, Uoue FTr,n Na""" Mlc!dle 1-0llliafl ~••tName 
C-oobK?t kit.mg,: ~tTllll9 W 01111: 
contllct NW!lber: !!XL c,,n,um,rs Tel<phOlle Numt,c,: El<I, 
F..ix. num~r.: TT'!/ lllm,1>,m 
Email Ac!drb,~: lrtl,.tool Add""°"' roao~: AQ~ .... ., 
Cl1y: ft1o'il~$-~llli:- $1a1:~u l): lip, ?'5442 

--On a•h•ll ()fr - -
Company Nnmo: 
Part•'• Name: Relellonahl<> With the Part\/! 
!'arty's Contact Number, E•L POB1m 

i Address.-: 
Cltv,5lalO>ZIP: 

j(Jl.hbr P~rty ll\;\tcan bo con~-----_ 
ifffillll>: R•J•lloo_snrp: 
!contact N'Umber, £xi. ·Mdrn"" L_ . City;, Stoto: Zip: 
\ ••·Junount o1- t'"J",cd[1 FC-C cffott g~n<!rat9d:: 

✓-, • 
~prcale Cfeoit C;llecki,1d0 vas No 

Htt\r.C' you paid any -Q1 tnc-ffl:;P'.Jt(l.Q di:Argu.s? 
Oki' t:-1~ cbMp.nnr l'illiflg 16-t tl":e.!:e ci:2fi'J:'€:s ndj~t o: 1~.in~ !.r.t"l!o ci' .:ill d the, d~pu1cd d'1:uges1 
If)'~~ wl~ W.\:!.1he ~u.1t;:.I nxi ,'):!jU..'1fnen1 01 u?tu"ld? 



t. Tclupho,,. ,v;ml>or ror u., o;nt"($) tir (l{)mpony(,,.) uv.,:,lvud 
"'itn yoor conwtalnt .. tmtuctffla -area~: rru;in-e: e:«: 
<l, !/Mch 1//PO gf "'31'11ki<i !\t!aVl<lA1it'l.1ill ~'<1Ut®'11p!al\1!: . 

1'Cl'A W>rmalionlrom,i-7& 
t. tn,, t$lilp!loo0 r-0mtor •I lM ln~"1<1Ja<o, oonwaw, Wl!o<ll!lle<ior !axe<! yo,,. 
2. r<>ur!elo!ll>ln~ nU!~bar(el<:o wJ'idl Ill$ call or rax waa««i.'-'<ci: 
a. a !'.f1:g,c_tip!'Jil1t¢Hhn k!tem.vi«mng oan, p1(!•:t~lXI 111~11011. c,; ur-ooli~i::(tt.gx_. inc.lt.'Qing G.tt. 

tt,Sori~nJkm of 1hQ i;Q;;~y ,;.h~-0 pro4ucts o;.--i;or,,•k:-GG 'l.'-Oro teng -adv~d. anct any 
"""""~ r..;rr,:,~ 1hllt '/1'<,f-OJrt::i!rO>d 1411>9 Cal\<11" a!:c 

4. Ill& •<>pl-out• ~i!rnb•t(ol pw,idl:ll Ir! lr,i oo!l{o) or<:<> !ho Ia*~): 
~ t1Ut;J~r{t:':i} _given i11-tr.e (61'.(fs) Ot 'lttx{Q!J) for )x'iU b®il¼J:;~ ii yt)'J do UOt'4'1'r.rl la rncck1t :Inf 
a"d;fitien~ e41ls <>t 1nxas.) 

li, H.voyou: (a} ll"'1"~ an,'li'<nl) 1r,;m \'t!o <C<llP,m< i>oin~atl,..,rUsOO' In 1hBCilll or !aic 
10,matl> on ln~oll)'<>t~ppt<b!IO!! ~ \\wl company; <>tlc) ~arsn .-.;rkto lh• o,mpar,y Ii> aMd 
\'OU lllo "9li&l<IX? !fm, ~l&a:S❖ <U!scr,n,; ood,tele Wh,;i,)l!lu had'""" «>nlactwllh tho OOrtl!"l'<)\ 

BmnQ:~ lnfr,i,rm~n tn;,m4'lti8 
(11 D•tool /'i'ogrnm: I M4•05 
(21 •"'"' rA Pt<:<Jr•rn: 11·1<> 10;,m 
!lllN•twooc ct>• 
(-4► -C;tll Sfgr..,. Chro!hll1 OltFt«Junncy uf 1:Je &t~Uoo oniv.'lill:h }\';ti !Jir;~d<llieiJtd 1ht~ trlO:,l<;l;1tol: 
(5} Cily lilOd Slat,, w~"'" i>,ogrru'IIWM \qe-~'!!d: .,.,,. 

11 lfl OFVJ :ire-3 
Fi.1;mhitar.ilh:t, T,t , OF-W 

(of !'lame« P«>Jram orW/l'o,aO<',>lll\'ISonr;,'sllm: .. __ ... .•• . .............. , _ ,., ............ . 
ANAl,¥$1$ ~EC'l!On' ~:~ _ : " .. ' .. · _ .. -· . _ .. _ ·- _ • __ _ .... _ _ .. _ ......... ~ ...... ~- ::::J 

ll,Cllvlty Code-: 

final fl~opQn~ible P.,,ty, 

Copy ,;,r Bow~~ $entt,; 
ccntumc,; ~Y (:arrlCJ.r?: 

Mc<llotl<>n-wllh 
C;,ttie1/COll11)l•l'1ant7: 

~11.nf<illni!lw'.l 
Pi>lo Doflmc,<l: 

II 

MSl1)ned Co<!• Aa«:mym: 

Sub~~o,y: 

compnny Ntmo(o\: 

II 

J 
'<157772:!f FR ' [f 1 



Q®'pt!ilnl SWIIMl!fl'O 
cover your ass, l:ig: ass {osad illdca), pissed off, ~,ro faced illloh, end ba~ter<i 

in1n None 
ei,i,i,,r,t N•m•: 

~----l~l<!<!!o l~ltlol: ·l!l'-· ______ }=•••:!,::.;ii::;, O,;;l!):;.:.•1 
ll••t 11- io c.1t 

COllu:tctNumbtr: 
Fo;; N•mb<>r: 
~'1MII Mil,,,_., 
PO ll<>:<: 
Clfy: 

f'ertv's Name: 
Party'& Contaol N11mbe<, 

IP"~.e )'CO p.3i/j 80'i cl lh'& diSPJt+?i1 d'l:.ugetfi' 

(:Qnoim>et'* T•l(IJ>~one Numl>\ln 
TTYN~mbo,,: 
lnl•m•! MQ<oil,ll: 
AddlOM! 

Stat9: TX 

POllax, 
.l\ddroll$: 
Clty:~aWZlp: 

Otd 1hl) CQmJxll'lY bil.~g tor ttiese c.. ... ~fge-s adl'JG-l Ct r.eftdld stl'J!a (H ~II (tl lhe- i:'JlSpt~ th&T!.iJ;I:$'?" 

If)'!$, What Wll.S-1.b9 3om01¥'1l ¢f 111e &dj~me.l"lt or 1'e!UOO? 



b. ,~,., ""mbotl<>< II><! carlhl<{a) o, <1¢<11panyf,Wl{1W01/00 
with YQutwmr,tufnt, fntfm:il-,,a,ar(:;J ~.o: F~n, Ext: 
i;. \Vnclt ttp-oqJ;snrvi:~f$ii'1?~ .. •.ed i,_~ 14Ut'Q'Jm~1t 

1CPA lflformall:m lr,,.-;,47$ 
1, 1hn<s!ept,:me n<1'1!>->t<otttm 111<1Md!l1111roorn,>"'1Y'At1><>i!l!M 01 lmod)'<lu; 
~- y00t l.;;!of.llQao m,,r;;,9r(s)"" wtltll lne coil or lax was r~••l'leli: 
a a<t~;>,;;f.pl!M<'- s½e re1emsi,:~M9eo11, p,e-wcO>d~d mnesapo, ~, """o!:.:ii<>d ,,.,., l•Clu'Jlo9M 

'KtenU!'itati:::n oi·lhn tor,np;,2w1 yi.i1~ r;:uodut:t!. ()t"!lt:O.'ic.U!.. 'h"CRI: buh1-;ro&.ro1"J-..ed, ord ~'il'f · 
p:tV.Ji!'ie l't\.Cffi~ffl: ff4tt.,..."(!.fll i~}Jdiidfillhc ·t;~ Qffoil:C 

4, IM '()pl-(><Jt' ... 't.bt$1 llrt/JIQO~ In w, ooll[o) ,:,r~n Ill• 4l!.>"(es~ 

(t.i,;t numbnr(>}!il>""' l'>11» OOJ'{s) "'1',x(osl 1"' ;'-0u ·10 «mloot lty;ru o, nol want,:,"""'""' •ny 
w.;dzi:,~t r.,J,ll~- ort;.x-Or.,.) 

s. Hl¥\'l> './O'J: ta)wti!l1aood~n;11if,g 1""'' tle •Ofllporr, boir;g oo,,,,~i!:<d ln~,e l!ll!l~r lax: 
(bJ mM!<, ort .i,:r,r,, <>< "tf(~lito "'Illa\ e<>~y; ~ .. M !l'-•"" """''"nt t, f.•~ •""'1PUnt "' •<mil 
yoo- ttu!lt;all t(" tax? tt~ .. ~n~&St:'ritt!:!41:r'ni!.t:.fe,v.tfcu )'<:l1.1fu;:&.;.it1th tene.'1::t \\ilh th1.1 ~rnp::i11;. 

Broatt-..ast lol,rml)))Qn<rorn 47Stl 
(l) Oa¼ <1f P1<>11)21" H-1S,.05 
(ll) 'lltnll of Pt<>gron,· 8 o:ia pm 
(i) Na!WOllc. C!lS 
(4) 01<4 Slijo, Cl!ar.onl OR l'rlll!<leocy ol ll"<l stal!co on •,-t,'IO!> )'<luv,owc<!!ll•ar6 "'" ma!Otial; 
{.&) C{ty '21"14 St~1/.:I ·Wl!-cre Prot:ftv'n \"l~~ Yie~d: 

(5) Na,r,-<> <t fYOijrarn or DJJl'<l<oonatit11Scn-y'f'1lm; 
@IA!'-Y~SSEqijou·. . . . 

A.0Uvtty ·Q{)d.e: 

fir~l 'R&$J)<)O&lbl~ l'any, 

CW,y or R""':t>On8" 5~JltlO 
C-O,.ns1i,1mt1 by (:':irtler?~ 

Medlotl!>n wlch 
Co.rrklr,ICompl:attiont?: 

f!!!!Jlm!HOt1111Dllll9.n 

~l!!ll.l!llQ.!Jlliilll!Jl 
Ont~ Octcn-cd~ 

P.Mfll JJnbOkrrcd: 

ill!!flllllm.i.!l.!9Illl.lU>!tll; 

II 
A90ocy Name(,): 

AS$lgrar<l l)odo ;,eronym, 

SUIK:t.lejlOty, 

thtmn¢1 s 1 OFVI 
ra,l'llM'svmo,'rx, orw 

[I 



COMPLAINT FOR 
Complaint Type:Broadcast Account Type: Residentlal l Congresslonal Complaint :_l 

FCCIN 

I I !Removed By: \Removed Date: I 
Dtsmlssat • Insufficient d;;;~ptj~j 
of program i 

'Supervisor Check: . F Yes e No_ llndecency Referral Code: 

'=-==-=--~--=~-===.d'==========~·-"'-· ··-·····-- .. 
Current Status: Closed 

Associated Case: 

Complaint Summary: 
On the program, one lady called another a "whore." Also on the program, the word "bitch" was used repeatedly. 
Also, the word "bastard" was used. I find these words to be profane, not to mention the images of a lady being 
murdered by a nail gun ~~d -~~?.d1eBling from her b..29y. 

u~=~~:!;~i}~:i,y~~~•h lo~~tv•b,o~ aw~iw~l~~~;~l.,:~·*:~. ::.:~r~~;:~~-, ... ·.. -.. ~J 
Problem Number: 

Title: None First Name: -- Middle Initial: Last Name:-
Contact Name: Best lime to Call: 
Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Emai.1 Address: --- Internet Address: 
PO Box: Address: 

City: Brush Creek State: TN Zip: 38547 

On Behalf Of: 

Company Name: 

Party's Name: Relationship with the Partu: 
Party's Contact Number: Ext. PO Box: 

Address: 

City:State:Zip: 
Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Address; 
City:, State: Zip: 

-Amount of credit FCC effort generated: 
Duplicate Credit Checked{) Yes e No 

Supervisor Credit Checked() Yes e No By: 

Have you paid any or the disputed charges? 
Did the company billing for these charges adjust or refund some er all of the disputed charges? 



If yes, what was the amount of the adjustment or refund? 
b. Telephone number for the carrler(s) or company(ies) involved 

wilh your complain!, including area code: Phone: Ext: 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 
1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the _call or fax was received: 
3. a description of the telemarketing can, pre-recorded message, or unsolicited fax, including an 

identification of the company whose products or services were being advertised, and any · 
phone numbers that were included in the call or fax: 

4. the Qopt-our number(s) provided in the call(s) or on the fax(es): 
(List number(s) given in the call{s) or fax(es) for you to contact if you do not want lo receive any 
additional calls or faxes.) 

5. Have you: (a) purchased anything from the company being advertised ln the call or fax: 
(b) made an Inquiry or application to that company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and stale when you had such contact with lhe company. 

Broadcast Information from 4758 
{1) Date of Program: 11~14-05 
(2) Time of Program: 9:00 pm central 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard lhe material: 
(5) City and State Where Program Was Viewed: 
(6) Name of Program or OJ/Personality/Song/Film: 

Updated? •.:; Yes •- No 

ANALYSiS sECtiON-

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?; 

Mediation with 
Carrier/Complainant?: 

Referral lnforination 

Date Referred: 

Referred To: 

Deferment Information 

Date Deferred: 

Date UnDeferred: 

e Complaint O Inquiry 

Direct 

0 Yes O No 

0Yes ()No 

03/28/2006 
Agency Name(s): 

FCC/Enforcement Bureau 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Program Type: 

III 

Assigned Code Acronym; 

Sub-Category; 

Response Type: 

Company Name(s): 

Reason: jNone 

Ext: 
Ext: 

Ext: 

CBS 
Brush Creek, TN 
CSl Miami 

Internet 

Programming Issues 

PROG 

@ Profane (PROF) 

~q_~.!!_su-mer Referral LetteijA98n;;J""Rofi 
:Cioat~·:rcp 

~!!~~ent Db:mluel)lndo-cent • R 



FOR 
Complalnt Type: Account Type: 0 Congresslonal-ComplaintO C 

j1c: Number:_ los-WB11172194 iCase Type: j :::i 
. \Date Received: ] 1111412005 [.I !Complainant: ~---···-· _ ~I 

1 □~te Entered: _______ fi1i1-4i200-5 · - !Date Ass;gned: j11/14/2005 __ _j 

Purged Date: 

I I !Removed By: Removed Date: 

Current Status: Pending Analyst Review 

Complaint Summary: 

Two people trying to have sex in an elevator 
Numerous innuendos, bul explicit 

Associated Case: 

I am incensed with the producers of this program, because they have a good program and many watchers,-so the 
sexual content was not necessary 10 gain viewers. Do they not have any conscience as far as our children are 
concerned. True, it will be said that the show doesn't come on until after 10:00, but what about all the 1eenagers in 
their rooms watching TV without supervision. True, the parents shoiuld be responsible for that, but it is not 
happening, so we as the universal community need to assume some responsibility for what will affect our lives on 
down \he road. 

Tille: None Middle Initial: Last Nam 

Contact Name: Best Time to Call: 

Contact Number: Consumer's Telephone Number: EXI, 

Fax Number: TTY Number: 

Emal! Address: .... Internet Address: 
PO Box: Address: 

City: Ellijay State: GA Zip: 30540 

On Behalf Of: 

Company Name: 

Partv's Name: . Relationship with the Partv: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 



Contact Number: Ext. Address: 

City!, State: Zip: 
··Amounl of credit F.CC effort generated; 

Duplicate Credit CheckedO Yes • 

Have you paid any of the disputed charges? 

Did the company billing foI these charges adjust or refund some or all of the disputed charges? 

If yes, whal was the amount of the adjustment or refund? 

b. Telephone number for the carrier(s) or company(ies) involved 
with your complaint. including area code: Phone: Ext: 
c. Which type of service is involved with your complain!: 

TCPA lnformalion from 475 

1. the telephone number of the individual or company who called or fa:xed you: 
2. your telephone number(s) on which Ihe call or fa:x was received: 
3. a description of the telemarketing call, pre-recorded message, er unsolicited fax, including an 

identification ot the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the "opt-oul" number(s) provided in the call(s) or on the fax(es): 
{List number(s) given in the ca11(s) or fax{es) for you to con:acl lf you do not want lo receive any 
additional calls or faxes.) 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b} made an inquiry or application to that company; or (c) given consem to the company to send 
you the call or fax? If so. please describe and state when you had such contact with the company. 

(1) Date of Program: 
(2) nme of Program: 
(3) Network: 

Broadcast Information from 4758 
Week One, Nov. 
10:00 p.m. 

{4) Call Sign, Channel .OR Frequency ol the station on which you viewed/heard the material: 
{5) City and State Where Program Was Viewed: 
(6) Name of Program or OJ/Personality/Song/Film: 

No 

Ellijay, GA 
·CSlNY 

AN.ATYSIS SECTION ·········-···········-·············-----·--------------------·1 

Correspondence iype: 

Apparent Carrier(s): 

Responding Carrier{s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Comp I a in ant?: 

Referra\ Information 

Date Referred: 

Referred To: 

[!I 

0 Complaint O Inquiry 

Direct 

Oves O No 

0 Yes O No 

Agency Name(s): 

Source Code: 

Re-Serve Carrfer(s): 

[11 
Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response iype: 

:c0riia.i1ifil(RC!Cm1! umeil MS wo'iiil~qcnil'liiii'I 

i 
Company Name(s): 



Comp!ilnl $lil1lll:\Oi'Yl 

r-cc. 

FOR 

11 is inapropriaie for the mat<l!ial lhis shtr11 :CS!) iru::\11d~<1, graphic plclur.is of murdered people <1J<cc1lng bl(Jl)d 
p,olusely. ate time when my children are wati::hing TV. 1PMis way lo eaily !or lru!I lj'pa ol p:<>grumming. 9PM is 
better but noi a= all. What happaru,d 10 lamlly entertainment?! I'm limited 10 walclilng the disney cl1annel 
oocasw yo~ people ,;111 not reign In 1he big 1hree or iou, bcosdcast~m , alo\\'lng them to do pret11 mu,:11 \\'1a1ever 
lhoy plcaw. $\,;rt ittf<>rclng 111(, law an<! bring l)J,Ok prop,,, ,I0,"1/tg for all ages. 

L .. e, Nooe 
~htoel'tffJMI>: 

'1~:::::i::~ 
Email Ad<lr~,.., 
P080X> 

tClty: Mada'! 

On Bl>h;iltOI: 
CQm;:,,,ny Nill"": 

~'2,y~~N•mc, 
Porty'$ Coolocl Numl>or. "'"· 
OUierPi.rtv" that can b!l ~on\n<;led? 

lltl>l Tim& !O Coll: 
Conlf,'UtDOl""!J 'f~a,p,'hOllb Nurnbbt: f:;:,rl. 

'TJYNutnbar: 
fatorrn;it Addrq.l,!J'; 
Addt&-9:St 

Sta.,, AR :;ip1 723£.1 

! 
I 
ll!cl•tli>n•hl~ wllh the 1'"11Y.' 
rOBox: 

Addt.t>.S$:! 

,Cl!;l:Sl•tn:!!£: 
l ,.,,,.,,... .... ~.,..,.o...,.._,.,.._,.,..,..,..,,,.,..,.,,.,.,.,= 

! 
J 



: T Ad'dl'93$t .. 

~==========,-------i-~•:.:;!Woe"..aSlo, __ i'k!;;;; __ a.;,Z;;;l,p.,: ___________ -l 
-Amcunt<>l eti!dll FCC ~lli>fl jjl!fttfatf<!, 

lliJPlloa¼Ct~itCl!litil(e<JO Yils •· No 

H-!4~ you p;:ii-.1 QIY/ 4~ 1he. d~Ulnd thatg..JS,? 
Did1l~ tom~11 bttin!J fa! these! vhtU'!)t'l:$ .)~ui:.r <1r rtft.tn.tj $<\ltle or nJ <:If ine- J;f~lt:t:d,r.h.""fr~'i' 

\ n yas, 'i\hatwas.tne:smt::t0nt orthn a!lf¼MiMt-o.rm-W.nlf? 
fJ. Tt:iir.phbn.o tu.JITTi;.¢t .far tbQ~Whn(~} oreo.-,.-9;,,.a~f.i~s) l0\.'411100 
'>fiith 100{ i:-o.n-;;rlllifl4.. h1dutfing, {IM:3 tO(lc•-:. Phottlll: ~; 
•• Wnlch IYPI' Ol llaMOO ls'AtMll1""1 Min yoo, CM\/llolol: 

TC!'A b>lorma,;,~ lt<n\ 475 
1. 1M 11:!<iJ:1)"'1~ nl'11'.btt of~•• ~ldl,illll!II or or.ftl~tly wlto <>llo:! e, ra,«1 you: . 
2. I""' !~l•pnon<> fl/Jffll!et{eJ c,i,.,,~1:t,11i,, <€1 or lax wai; rl!eei1nid: 
a .. ~, dtt-"..Cr~liGn qf l;t11l" tl1"4mil:rk~lng c::ill, J;m,~r~r,:.h;4 ~SilSO, .orunr,clh::il!Xf fi.l.x~ Jm;fv;fir.g ~ 

ldn~'Jtfo::t ot lh~,or,-rnpnny whoi;~ l)tr:>.."lllQ1.s. or -miMoo.s w~~ belno a<r,~t&-tld, and eny 
~rcnl)-'l'lW'rbiP.r- ~M wnro lnc-h.ldooin th~¢nll or ii)..'(; 

&. ~e •opt-out· r,uml>'ilt\s) provi«~io me.w11.~,.,, onuw ~1,(es): 
(Us.t nuttlb:l":f(s) g:;.,-eo i#:·t tTie <:a1J(s}<:r l~'{-es) tor youte oordacl 11 'fOud'.o Mt wttr,t to teceiYB any 
oMtliO""I eai,, CJ<l laxee.) 

s. HWtii 1-0.u: (,a.) p1,t;r,;~1se;i:an'f.hi~ ffo.-n the tt;hT\f?Gl'Y/ ~mg ~dvq,rt:ii$,Cd: ~ ~o $1 or fij~; 
ibf "'81:la""' l"'JIP'f or oppllcM<on to 1hat ¢<111par,y: or (ol llf•sn <,oll$<ln1 t<>lM ""'"?""l' t<> '1'.nd 
yo1.1, 11ie- can <If t~l n so. ~sss, t1£.«:1lbe ard Glata when yo11 t1&'J sucn oontoot•,..,ilh the--c«np:1-r11. 

Srondcn~l t-ifarmo}j0,11 !fem 47!Si9 
(lf 01:>le« PIO\)rll"1: 1t/05/li6 
l~I 1lmc of Pr<:grnm; 7~m 
(8} ~elv,olk; tl>S 
{4J C~t :Sl!Pf, Ch.tnnlJJOR Frnq1J1:mcy ti ihtt ~.tmon o!:fl wlk'ct"t you• .. ~wtidili&llfd-lt!E: m!lU!tisl: 
(6) Cl\y -Or,! l:MlO Wl>ara P«>11ram WM; \ltnww; 
(BJ N"""' ~r Pn,grarn or DW<rsool1Jir11son1i,F1tn: 
~_tf/,LY$1S SECT101'1 . 

Flaa! Rl,1'jX)Mlbl• PBrtyl 

C<>PY or llflJ>Onll~ s~nt 10 
CQn1JVtnGI' by C~rrfci'?: 

M'<',!iallon wllh 
C11.tri'Ctteompt.nln~nt?": 

A~f<ttollof/1!.!!ll!!lon 

Dbl~ R•lorrod; 

()ygs 0No 

MOlijl~ Cade Aot<>t,Ybl: 

Sub,¢110,gory, 

.. ,~ 
Mt!l'tt_pl1ls, T:N 
csi 

[II 



D£::>~2..uro 
FOR 

current Status: Pem!Ing Anaty"t R&vlew 

C<>mplstnt summary, 
This ~am was EXtFlel,li:tY otieaslve an<! repulsive. There was an wle'-"lli•si ol ~r<>1e~e views, bocty parts 
and u,peal&I i~ of a dead e<e\J3fi~lad body. Thi5 was cit1p!l;l3lzed in ad<llllon lo ir,a usual s=n1 l<\\J~. 
bl<)ody gro!'llk dm,naliza11ons of violenC!!, aod ""1<X1$4<ll<oooue l~pe <Jlecus~too ol ol ,esutis and causes. 

8es4:los being •~O(I my:,;;ll, I wlntX,{J lor 1he yoongor ,•lewen;, and wa$ e<~raso<1 to !!link of lhor,e whose lriands 
or family may hav• <lioo in si,nil~r W(\Y$ mitt been exl)D!!e<l resulllhg in !ho dill'MUCS 2Qlltnl!d lo on !he l:«ly lmdor 
lnspecllon. 

!'or ,.,;peotand cwil~y. please hl<Y<> !hi~ pr¢dw:;or Chlmge lhelr mW!<Sel and pMreya1r, fo< the luJur&. Md pull or 
edll :hiS est -0piw®' and atl)' olh<>r ooes relea•ed that we also beyond lh1> pale. 

TI;;;ti.:c;.,: ,.,u":,,~;:-,,.,,----, 'f.lr,;.t ttam;,,_ 
COOhlCt Name: £ iiiii■iF--
C<>l'll1o<i! Numb!><: El<t. 
fox Number, 

1Ernoll A<ldreas: 
PO (K)x: 

,1;1fy, Jclli:o 

fon 8oh.ifof:"" 
!Company Nsmer 
iPs~•s Name, 
[P~rfy'$ Contact Number. E,t 

l 
IO!hot Pl!rly lh•l ~n b" con\scled? 

Middle fnltlf!l: 
fleol Tim• lO Coll: 
.COn.S:t1nU1r'-!1:'Te1~tH>f!EI :t-b.1ml>i;r: 
TTY Numbo!,: 
Uli61'0!'t-A:ddfill$ti: 
Addto"": 
Stohl: TN 

,,. 

e.xt, 

R"1alionsh1p wilh ll>e Pffl\v: 
PO Box: 
Adlffil'!I~ 
Clty:S!&hllZ[p; 



N...,o, ·- ltofoHonllhlei 
Cant•ct R1m>ba<: l!d, Al!<!los,;: 

tey:, S!~te< lllp, 
-A.•tt<>ltill of er.e<Jlt !',CC ~11;,rt ll'!fl"'•1c-d, 

!Jul,jj<a!ll Cte!l!t Clt0ekodV Y~• • t,l:, 

llW<> 'f»O !l!!i~ e.l'J oflfl€!d,;p""'d th&t!l0"1 
Old 11m =1)an~ t);lllng fu.r lhaee tharl>'~ at1us1or retut<I wm• er eh! !lie d',;:;JUlwlll'llllgee? 
t! yes.. w1~1 ¼"'2.$ u,e ar.v.:-u;,t cl 1hu ~tf)mtmeru.-ar~~ 
b. Tt..aµ!le/lU'-"''b"' !or 1hec1011tii<lt(,:)crn1Y.itj'""'Yil••l lm'civi!'d 
,'11th ~ur w,,:,p;;m1. !scll><!tng al8a wJe, 1'1>:,r,a: e,1: 
o. Wh~ \)'ll8 ol EE<'Ace is mwn-,•ed wllh your """'l'la/nl: 

TCl"A lnil>'<Mt'<ln 1«:,n 4"/S 
1. Ul&lt\f<)Jlt,)<)$al/t1lbat ol lh• lndi.l,'(J""l""'"emparwwroca1led o,la,:oo;yw: 
2. Y"'" talal)ll°"" s.uP'lle,{s)"" -.ft;..,n,, <Sl!., ,,.. was ,c-oal-
3. a~4!te~tioo ol·lhn-- l~t~l!-fr.1g~~t1rL.,.rcoore-edcne!:st1r;~. or oot-1.,!i:eilect-rax, ir.do:tng tifl 

ktmilffidllittt -t>f th!} o:.i~r.iy Vlt:.o:1c: r,tr.id1:c1:: or .r.~itl;!ft wnt-! Q(!ll~ c1tdvertineo. DlYl :uYf 
phcnc n>Jmtxirs th ill woro t1Glt>'Jcd fn th!} crol ori;,;x~ 

4. !ha •e~• ,;i!l'tle,(S) f)/(1\i<.Win l!lecoll(!!I)<>< 00 Ill• ¼•lee~ 
(l.l!l,""1\bc~(al 1""" in 111~,:oll[eJ er fa,(ee) !or yw !Hool;,01 U}'OU do.nol Wl!llt~ ,-ce,'I! any 
oo&,;kJ~ ~~ or fiiX<!!J'..j 

s. MENa Y""' W p;,r¢1>a&<d @1'1T1lng 1,orn ur;,ooml'l!ll;' belnlJ ooverttand tn 1hll ""ll<><flll<: 
(t,) m..i~ nn ir"l'Jify"' ~pplleQlioi, lt) Ulllt tompen~: or(<! !Jl•~n""nsa,t 1<>1M eo.~aav t'l<snnd 
you eio i;,,'1l or 'ffiK? u so, pj!!~ d£<--.>:.1fb&-Di'd$111W 't\tJM you ii-ad SU(h-ttinta.Gtwmt 1'ft,a Q3ml1ilny. 

Or-1t«.c.-·:mt h\f.:,.!tf1:1lkln 1re:n1 4758 
(T) 0.>Jo ~1 Pr,:gmm: NO\' '1, 2005 
!21 Tlmo er Pro,;ir;,n,: 9:00 
(3) N(!JWOtk: $p!kS t'J 
❖'f J C.llt Si On, Cho-MtffiOR Freqw..uti:;y oi ltn: 81111.1(.Jf'I on ~"hkm ')'<:U vJa'h~?;e-ard lhu mMntlS' 
(S) Cit't an;j $ls.is \\Iha.Ht Pmgmrn WU$ \'11)'1.'QQ: 
1,t?} }.J;i:100 qi ?tt:;gr.!-"l)ot OJ.,'P~i!SCoa1rt,'1SO~ilffi: 
l ,._ ...... , • ., ... ··-.. ...... -·--· ...... 
,',11~.'/SIS§EC'llON ... , __ , .. ,_ ..... ,_ ..... ___ . 

Rnspon<l1n9 C.=l•r(~): 

A~lMIY C<>d», 

FlnAI 11 .. pon>lblG Party, 

Cop~ <>I R••P<><>~• sont 10 
Qom1-1im.cr by Cunkir?: 

MQd.,latlon wlth. 
Ca,rrle:r/C01t1plnlnan.t?: 

.As"19""d C<XI• Acton11m, 

Sul><C•lsgory: 

$,,:)ike 
J1.'ili:o, TN 
CSI 

!I 



.. 

Complaint Type: Account Type: 0 Congressional ComplalntO C 

!IC Number: 05-WB11283280 Case Type: .... b 

12/15/2005. 
Date Received: Complainant 

Date Entered: 12/15/2005 Date Assigned: 

Entered By: FCC NOTES01 Date Reassigned: 

Assigned TO: Service Date: 

~ate Closed: Response Date: 

lciosedBy: Original Analyst: 
!----
IC\ose Letter .YesUNo Purged By: Purged Date: 
iNeeded? -

Removed By: Removed Date: 

current Status: New • Not Assigned 

Associated Case: 

Complaint Summary: 
Started watching CS! NY with family. It-was rated TV-14 LV. In the first minute the program showed a stripper 
performing her act, wearing an all but nothing bikini. She shook.her butt and breasts in a provocative manner that 
was patently indecent, especially for the safe harbor hour in which the program was shown. The shows rating did 
not have the '1S" sex descriptor in the rating so we thought that it was a safe program to watch. We were mistaken. 
With lots of children in the local viewing audience, 9:02 PM to air this kind of programing breaks the indecency 
standard for this broadcast area and served no artistic purpose other than to push the boundaries of decency yet 
again because you, the FCC chooses to be silent (again). Will it take another Janet Jackson incident before you 
come down on this constant ufudging- by the big monied networks? 

Father of three sons 

Title: None Middle lnttlal: 
Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 

FaxNum'?er: TTY Number: 

Email Address: Internet Address: 

PO Box: Address: .... 
City: Pleasant Grove State: UT Zip: 84062 

On Behalf Of: 

company Name; 

Partv's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 



-· 

Contact Number: Ext. Address: 

City:, State: Zip: 
-Amount ot credit FCC effort generated: 

Duplicate Credit Checked0 Yes • No 

Have you paid any of the dlspu1eci charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

lf yes, what was the amount of the adjustment or refund? 
a. Name of canier(s) or company(ies) involved in your complaint: Cingular Wireless 

b. Telephone number for the canier{s) or company(les) lnvol~ed 

wm, your complaint, including area code: Phone: Ext: 
c. Which type of service ls involved with your 6omplai'nt: 

TCPA Information from 475 
1. the telephone number of the individual or company who called or faxed you: 
2. your telephone number(s) on which the call or fax was received: 
3. a description of the telemarketing call, pre-recorded message. or unsolicited fax 1 including an 

identification of the company whose products or seTVlces were_ being advertised, and any 
phone numbers thatwere included in the call or fax: 

4. the •opt-oue number(s) provided ln the call(s) or on the fax{es): 
{List number(s) given in the call{s) orfax{es) for you to contact if you do not want to·receive anY 
addltional calls or faxes.) 

s. Have you: (a) purchased llOything from the company being.advertised in the call or fax; 
{b) made an inquiry or applicatlon to tllat company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 475B 
(1) Date of Program: 12/14/05 
(2) Time of Program: 9:02 PM 
(3) Network: CBS 

Ext 

Ext: 

Ext: 

(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: KUTV 
{5) City and State Where Program Was Viewed; Pleasant grove, Utah 
(6) Name of Program or DJ/PersonaKty/Song/Film: est NY 

:ANALYSIS.SECTION . ··-·------------------- ----··7 
Correspondence Type: 

Apparent Carrler(s): 

Responding Carrler(s}: 

Supervisor Check: 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consqmer by Carrier?:· 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

0 Complaint O Inquiry 

0 Yes. No 

Direct 

0 Yes O No 

0 Yes O No 

source Code: 

Re-Serve Carrier(s): 

Assigned SubJect Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

II 

II 

@![tififtnii~t@¥ftJ$iWoffit~ 
! 



• • 

FOR 
Complaint Type: Account Type: 0 Congressional ComplaintO C 

~='=' =====]*o=s=:w"'=B""11 .. 2_s.,s""45.,;5~===~-;.1c=a•=•=T""ype~: =======·---~"'"""""""""-====· ?==~ 
fn=
1
oate Recei_ved: .. j Ii.Ii jComplalnant: _ _ 111so12oos m _,.____ 
§~ Entered: _ !11130/2005 - loate Assigned: I 

Current Status: New• Not Assigned 

Associated Case: 

Complaint Summary: 
During a break from an NFL game, a commercial for CSl:NY showed a woman taking off her shirt and was then only 
wear a suggestive bra. I don't think that this content was a key to the storyline to be shown on CSl:NY, they were 
just using sex as a hook to get people to watch. This sort of commercial is not appropriate for my young children to 
see as the are in and out of the room as I am watchin the NFL. 

Title: None Middle Initial: Last Name 

Contact Name: Best Time to qall: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: 1nternet Address: 
PO Box: Address: 

City: Ohio City State: OH Zip: 45874 

On Behalf Of: ' 
company Name: 

Party's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Address: 
City:, State: Zip: 

-Amount of credit FCC effort generated: 
Duplicate Credit CheckedO Yes • No 

Have you paid any of the disputed charges? 



Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount or the adjustment or refund? 
a. Name of carrier(s) or company(ies) involved in your complaint: Panther Marketing Inc or Gemini Market New Inc 

b. Telephone number for the carrier(s) or company(ies) Involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the c_all or fax was received: 
3. a description of the telemarketing call, pre«recorded message, or unsolicited fax, including an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the can or fax: 

4. the ·opt«out~ number(s) provided ln the caH(s) or on the fax(es): 
(List number(s} given in the caU(s) or fax(es) for you to contact if you do not want to receive any . 
additional calls or faxes.} 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an ln·qulry or application to that company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 4758 
(1) Date of Progra·m: 11/27/05 
(2) Ttme of Program: 4:00 PM 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 

Ext: 

Ext 

Ext: 

WANE 
Ohio 
Commercial for CSl:NY {6) Name of Program or DJ/Personality/Song/Film: 

1',NALYSIS SECTION -'---'---------------·--------------, 

Correspondence Type: 

Apparent Carrler(s}: 

Responding Carrier(s): 

Supervisor Check: 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

Deferment Information 

Date Deferred: 

Date UnDeferred: 

II 

0 Complaint O Inquiry 

Oves.No 

O!rect 

0 Yes O No 

0 Yes O No 

Agency Name(s): 

[I 

Source Code: 

Re.Serve Carrier(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub--Category: 

Response Type: 

Company Name(s}: 

Reason: 



FOR 
Complaint Type: A.ccount Type: D Congressional ComplalntO C 

Current Status: New - Not Assigned 

Associated Case: 

Complaint surnrn~ry: . - • · · · · ·· · · · • •· 
Last night ~r other....s.~ program aJred pJ.!Jjl}il:!J.1-R.c!.r.tial...oudity).hich Included a stripper _dancing on a pole. The 
stripper was suppoffing herself to go thl'Ough med school. It's a concern that this kind of programming ls readily 
available for ~hildren on non-cable broadcastin . 

Title: None Middle Initial: Last Name: 
Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: Harvey State: LA Zip: 70058 

On Behalf Of: 

Col)lpany Name: ' 
Partv's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Z\p: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: ExL Address: 
City:, State: Zip: 

"Amoi.lnt of credit FCC effort generated: 

Duplicate Credit CheckedQ Yes • No ' 
Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or all of the disputed charges? 



If yes, what was the amount of the adjustment or refund? 
a. Name of carrier(s) or company(les) involved in your complaint: Verizonwireless 

b. Telephone number for the carrier(s} or company(les} involved 

with your complalnt, Including area code: Phone: Ext 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. the telephone ntimber of the indlvidual or company who called or faxed you: 

2. your telephone number{s) on which the call or fax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsoliclted fax, includ!ng an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the "opt-out" number{s) provided in the call(s) or on the fax{es): 
(List number(s} given in the call(s) or fax(es) for you to contact if you do not want to receive any 
additional calls or faxes.) 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
{b) made an inquiry or application to that company; or {c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 4758 
(1) Date of Program: Nov. 14 
{2) Time of Program: 7 - 9:30 p.m. 

(3) Network: ~~~ ~~~'-') 
(4) Call Sign, Channel OR Frequenc ta110n on which you viewed/heard the materlal: 
{5) City and State Where Program Was Viewed: 
(6) Name of Program or DJ/Personality/Song/Film: 

~NA_bYSIS SECTION - - . - ··---···--·· ····----· 

Correspondence iype; 

Apparent Carrler(s): 

Responding Carrier(s): 

Su pervlsor Check: 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer bY Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

II 

0 Complaint O Inquiry 

0 Yes. No 

Direct 

0 Yes O No 

0 Yes O No 

Agency Name(s): 

[I 

Source Code: 

Re-Serve Carrler{s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub~Category: 

Response Type: 

Company Name(s): 

Deferment Information 

Date Deferred: Reason: 

Date UnDeferred: 

Ext: 
Ext: 

Ext: 

New Orleans, LA 

----···-·-···--···-·i 

II 

., 
,Ci'AAJ!Siftj'Jli~ij ,c,..;.,rc,; 



FOR 
Complaint Type: Account Type: 0 Congressional ComplalntO C 

Current Status: New - Not Assigned 

Associated Case: 

Complaint Summary: 
I was appalled at the sex scene that was televised on the recent show of CS\ where the agents went undercover as a 
married couple (assasins). It was not only suggestive but left nothing to the imagination. We have already sold our 
Sattelite system, turned off all cable stations and have only 1 {one) channel that we can pick up locally with rabbit 
ears. People in America do not want the shows we watch to be raunchy! Get the message! Soon only the peiverts 
and criminals wiU be watching, and learning new ways to be wicked, while any one with good family values will be off 
doing something healthy! Your sponsors will be sorry and maybe will not sponsor your programs any more, when 
the finall catch on. Thanks for ou~ attention to this messa e. 

Title: None Middle Initial: 

Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext., 

Fax Number: TTY Number: 

Email Address: Internet Address: 

PO Box: Address: 

City: Manistique State: Ml Zip: 49854 

On Behalf Of: 

Company Name: 
Party's Name: . Relationship with the Party: 

Party's Contact Number: Ext. PO Box: 
Address: 
City:State:Zlp: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Address: 
· City:, State: Zip: 



**Amount or credit FCC effort generated: 
Duplicate Credit CheckedO Yes • No 

Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or at! of ihe disputed charges? 

If yes, what was the amount of the adjustment or refund? 

a. Name of carlier{s} or company(Jes) Involved In your complaint Formulatrix INc 

b. Telephone number for the carrier{s) or company(les) involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the C?,11 or fax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

identlfication of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the ''opt-out" number(s) provided in the call{s) or on the fax(es): 
(List number{s) given in the caJl(s) or fax{es) for you to contact lf you do not want to receive any 
additional cans or faxes.) 

5, Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or application to that company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 475B 

(1) Date of Program: 
(2) Time of Program: 9:00 p.m. 
(3) Network: CBS 
{4} can, Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 

Ext: 

Ext 

Ext: 

WFRV 
Man!stlque,MI 
CSI {sex scene) (6) Name of Program or DJ/Personality/Song/Film: 

'ANALYSIS SECTION . . 
..... - ..... -·····-·----------··---·-·-···-·····-·····•··-

Correspondence type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Supervisor Check: 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier-?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

0 Complaint O Inquiry 

Oves. No 

Direct 

Oves O No 

0Yes O No 

Agency Name(s}: 

Source Code: 

Re-Serve Carrier{s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name(s): 



FOR 
Complaint Type: 

Close Letter ·• Y6S O No 
Needed? 

Current Status: New - Not Assigned 

Account Type: 

Service Date: 
1 
Response Date: 

iOriginal Analyst: 

' Purged By: 

__tiemoved By: 

D Congressional ComplaintO t 

J:.gedDate: 

)Removed Date: 
....L 

Associated Case: . 

complaint summary: 
I have Dish Network Satellite service. About 4 minutes 1il 8 pm, I was flipping through the guide display and saw that 
Rudolph the Red~nosed Raindeer was coming on at 8pm on CBS. So, I changed the station to CBS and was excited 
that my 3 year old will see Rudolph the Red-nosed Raindeer program. I was shocked to see a commercial for CSJ 
and Criminal Minds just less than a minute before a animated program. That commercial included satanic symbols, 
a woman in just a bra top, a dead body, etc. In my opinion they were previewing the following shows for the adults. 
However, the ti min was inap ro riate just before a kid pro rarn. Thanks for our time. 

Title: None 
Contact Name: 
Contact Number: 

Fax Number: 

Emall Address: 
PO Box: 

Ext. 

Middle I nitlal: Last Name; 
Best Time to Call: 

Consumer's Telephone Number: Ext. 
TTY Number: 

Internet Address: 
Address: -F.ac• ----·-··-- ----··-····- .S.tale.:..fu\ __ _ Zip: 30740 

On Behalf Of: 

Company Name: 

Party's Name: Relationship with the Party: 

Party's Contact Number: EXl PO Box: 
Address: 

City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number; EXl Address: 

City:, State: Zip: 
·u Amount of credit FCC effort generated: 

Duplicate Credit Checked0 Yes • No 



Have you paid any of the disputed charges? 
Did the company bil!ing for these charges adjust or refund some or all of the disputed charges? 

It yes, wtiat was the amount of the adjustment or refund? 
a. Name of carrler{s) or company(ies) involved in your complaint: Chase Card Services (Credit Card} 

b. Teleptione_number for the carrler(s) or company(ies) involved 
w1th your i;omplaint, including area code: Phone: Ext: 
c. Which type of service ts involved With your complaint 

TCPA Information from 475 

1. the telephone number ot the indivldual or company who called or faxed you: 

2. your telephone number(s) on which the call or tax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or tax: 

4. the 'opt-our number(s) p'rovided in the call(s) or on the fax(es): 
{List number(s) given in the ca\1(s) or fax(es) for you to contact If you do not want to receive any 
additional calls or faxes.} 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or application to that company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 4756 
(1) Date at Program: November 30,2005 
(2) Time ot Program: 7:59 
(3) Netwotk: CBS 
{4} CaJI Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 

Ext 
Ext: 

Ext 

WDEF Channel 12 
AOCky Face GA 
Commercial {6) Name of Program or OJ/Personality/Song/Film: 

!ANALYSIS SECTION 
·················--··-----. 

Corre:spondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Supervlsor Check: 

Activity Code: 

Final Responsible Party: 

Copy..ol.Bespons.e._s.em.Jo 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Jnformatlon 

Date Referred: 

Referred To: 

II 

0 Complaint O Inquiry · Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code; 

0Yes. No 

Direct Assigned Code Acronym: 

Sub-Category: 

0 Yes O No 

0 Yes O No Response Type: 

Agency Name(s): Company Name(s): 

II 

11 

1'~:SUiM'i~e@l#t¼@~Wie~§!ljf 

! 
~~~~~iii 



INRRNATIONAL STAPLE, NAIL AND TOOL ASSOCIATION 
512 WEST BURIJNGTON AVE., SUIT! 203, LA GRANGE, ILLINO~ 60525-2245 

Phone 708/482-8138, Facsimile 708/482-8186 · 

January 6, 2006 

Messrs, Tom Preston and Leslie Moonves 
Co-Presidents and Co-Otief Operating Officers 
Viacom Inc. 
1515 Broadway 
New York NY 10036-5794 

Gentlemen: 

by registered mail 

The International Staple, Nail and Tool Association is a not-for-profit association that 
promotes the safe use of power nailers such as those whose use was erroneously 
depicted in the "Nailed" episode of "CSI: Miami" which aired on November 14, 2005, 

ISANT A and its members understand that television dramas often are improbable and 
may even depict product usage that is impossible (e.g. the "rifling" of a fastener "fired" 
from a powered nailer; it simply can't happen), We have no complaint with CBS' 
dramatizing the improbable and, even, the impossible. 

However, when CBS crosses the line and erroneously and dangerously promotes the 
irresponsible, we are deeply concerned. ~twas completely irresponsible for CBS in the 
"Nailed" episode to state that the use of safety glasses would not be able to protect 
against a nail fired from a power nailer. 

In fact, ISANT A and its members, as welt as state and federal safety agencies, organized 
labor, safety organizafons, contractors, and a host of others regularly promcte the use 
of safety glasses. The use of safety glasses, including in conjunction with pc.•wer nailers, 
provides real protection and avoids injuries, 



Messrs. Freston and Moonves, Viacom Inc. 
January 6, 2006 . 
Page2 

The popularity of "CSI: Miami" and the breadth of its audience exacerbates the 
irresponsibility of erroneously stating that safety glasses don't provide protection 
against power nailers. The show's forensic setting, style, and use of slow motion 
photography imply accuracy of content. CBS' program not only undermines the safety 
message so many knowledgeable parties have been promoting, but the television 
show's message actually encourages unsafe and dangerous behavior. 

In the interest of safety, we urge that "Nailed" not be aired or otherwise be made 
available for viewing. In the alternative, and at a minimum, it only should be shown 
with an appended message explaining that eye protection does provide protection 
when using power nailers, and that eye protection always should be used 

Sincerely, 

John Kurtz 
Executive Vice President 

c: 
• Federal Communications Commission, Consumer and Governmental Affairs Bureau 

[with (1) VHS copy of "Nailed" and (2) description of scenes involving fastening 
tools, with elapsed minute locators] 

• National Association of Broadcasters, NAB Television Board 



!SANTA 
"CS!: Miami" Episode Titled "Nailed" 

Summary of Scenes Involving Power Nailer 
11-17-05 

Note: Elapsed times ("Time") in this summary were taken from a recording which 
began approximately one minute before the CS!: Miami program began. These run 
times may not correspond exactly to other tape copies. 

Time: 
Scene: 
Details: 

Time: 
Scene: 
Details: 

Time: 
Scene: 
Details: 

Time: 
Scene: 
Details: 

Time: 
Scene: 
Details: 

01:10 
Opening - Injured police officer being rushed through traffic to hospital. 
Nail protruding approximately 1 inch from face, close to right eye. Nail is 
not in eye socket but close to corner of eye toward midline of body, 
approximately even with bridge of nose. 

03:15 
Murder victim laying on floor of room addition to house. 
Four nails protruding (approximately 1 to 1-1/2 inches) from upper chest. 
Individual bulk nails are laying on floor around her. These nails are not 
related to the storyline. 

08:45 
Investigator investigating crime scene. 
Camera pans from a compressor connected to a coil of hose which is 
connected to a nailer. Investigator examines nailer. She holds tool with 
finger on trigger. 

10:05 
Police lab. X-ray of deceased' s chest. 
Discussion indicates victim was struck by four nails. 

10:28 
Police lab. Discussion between investigators. 
Simulation of inside of body, showing nail puncturing, artery. Blood 
spurts from puncture, ' 
Lab technician says nail punctured axillary artery and deceased bled to 
death. (Each person has two axillary arteries, each one carrying blood to 
an arm.) 



"CSI: Miami" Episode Titled "Nailed" 
Summary of Scenes Involving Power Nailer, 11-17-05 
Page2 

Time: 
Scene: 
Details: 

12:30 
Police firing range. 
Close-up of a pneumatic nailer. Investigator (female), wearing wrap­
around safety glasses, is firing nails at a target. She is pulling the 
workpiece contact back with her left hand. Hose hangs from tool. No 
compressor is seen or heard. Target is about five paces away from 
investigator. Close-up of target shows round-head nails protruding from 
target. 

Second investigator (male) enters and first investigator lets him fire nails. 
He dons similar safety glasses, commenting, "Yeah, like these things are 
going to stop a nail!" 

Second investigator points tool and tries to shoot nails at target. Tool does 
not fire. He points tool toward his face to look at nose of tool. Close-up of 
tool. Nail point and perhaps ½ inch of nail shank are visible at nose of 
tool, inside circular, serrated nosepiece. 

First investigator expresses alarm, cautions second to be careful, and 
explains that safety must be pulled back for tool to function. Second 
investigator says that the tool must have been pressed against the victim 
for tool to drive a nail. She replies that that was not the case since the 
nails were sticking out of the victim. He reasoris that the nails had been 
airborne. She says that the nails were "8-penny nails, 2-1/2 inches long." 

She fires another nail to demonstrate the operation of the "safety." 
Camera follows flight of nail, from perspective of looking down shank of 
nail, until just before it hits target. Nail travels through the air as would a 
missile, or arrow. At end of nail's flight the viewer is looking at nail 
which has stuck in;target, protruding. 

Second detective asks if it is possible to determine if this nailer was the 
murder weapon. First investigator explains that a distinctive mark is left 
on nail head each time "the piston strikes the nail." She walks to target 
and (relatively easily) removes the nail using pliers. Next scene is an 
animated cut-away view of tool showing a piston moving through a tool. 



"CSL Miami" Episode Titled "Nailed" 
Summary of Scenes Involving Power Nailer, 11-17-05 
Page3 

Time: 
Scene: 
Details: 

Time: 
Scene: 
Details: 

Time: 
Scene: 

Details: 

Time: 
Scene: 

Details: 

Time: 
Scene: 
Details: 

She puts the nail head under a microscope. Camera shows the rectangular 
impression (referred to as a "tool mark") on the nail head. (Nail heads 
appear to have been ground.) A side-by-side comparison of the nail head 
fired on the shooting range with a nail taken from the victim indicates that 
the tool used on the firing range was not the murder weapon. 

32:50 
Investigator searching construction site, looking for tool used in murder. 
He opens a door and is shot with a nailer by someone who was behind the 
door. He is hit close to the eye. Another investigator arrives at the scene, 
finds the injured officer and drives him to the hospital. This is the scene 
used in the opening moments of the program. 

40:20 
Hospital 
Doctor extracts nail from investigator's head with forceps. 

41:00 
Construction site. Investigator searching for clews as to shooting of 
injured investigator. 
One investigator states that this tool was not at the scene before. Red tool 
appears to be a cordless Paslode framing tool. Portion of safety alerting 
label ("Warning") is visible. 

51:50 
Crime Jab. Split screen view of two nail heads. Obvious match! 
Investigators discussing crime. 
Discussion reveals that one nail is from murder victim and other nail was 
fired from tool found at scene described above (run time 41:00.) One 
investigator shows the other that the safety was broken, allowing tool to 
fire without being in contact with· an object. Scene includes a close-up of 
the murder weapon tool firing a nail into the air. 

54:30 
During interrogation of murderer, a flashback to murder. 
Cordless tool used to fire four nails into victim from, perhaps, six feet 
away. Murderer appears to have both hands in handle area of tool. 



"CSI: Miami" Episode Titled "Nailed" 
Summary of Scenes Involving Power Nailer, 11-17-05 
Page4 

Time: 
Scene: 
Details: 

56:30 
Construction scene 
Flashback to shooting of investigator (back at 32:50.) Cordless tool was 
fired by person who was startled when investigator opened door to room 
she was in. 



FOR 
Complaint Type: Account Type: D Congressional ComplalntD C 

f C Number: l06-WB11383899 \case Type: 
·- - -· ·-· -- - ····-·· 

=----~1/17/2006 if 
·- --·- --·-

Date Ae~elved: Complainant: 

- ·- ·-Date Entered: 01/17/2006 Date Assigned: ::r - - -- ··-
Entered By: FCC NOTES01 Date Reassigned: =1_ 

~lceDate:-
·------

Assigned To: I - -·· 
joate Closed:- --t- I Response Date: 

--- =r_ - --
!original Analyst~ L 

-· 
Closed By: 

- .y:oNo . 
turged By: __ Jurged D;te;-

--·---·-·=·· 
Close Letter ,. . -
Needed? 
- -- - • - . ----·-- .... - ., _____ 

_l_ • ____re~~ved B~: IRemo~ed Oat: 
-· -- - -- -·- .... - - - ·-·- - ----

Current Status: New: Not Ass?gned 

Associated Case: 

• 

Complaint Summary: 

Despite the fact that this show has great writing and is suspenseful, and despite my enjoyment in the past, I've had 
enough of the indecency for which CSI has exuded - speciflcally, towards the loss of human life. They purposely 
introduce graphic depictions of slain human beings. This type of "entertainment" is very offensive. It only serves to 
minimize the seriousness of the loss of human life. Humans are not animals! I do not share the majority of 
HollywoodJEs' worldview that demeans human beings like that. Sadly, I believe they even elevate the value of 
animals even above humans. If those were pictures of slain animals, I think there would b9 a disclaimer at the end of 
the show that said that no animals were hurt during the filming of this episode. Would you please do something 
about this? 

Title: None Middle Initial: 
Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: Columbus State: OH Zip: 43202 

On Behalf Of: 

Company Name: 
Party's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 

City:State:Zip: 
Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Address: 
City:, State: Zip: 



0 Amount of credit FCC effort generated: 

Duplicate Credit CheckedO Yes ~ No 

Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

a. Name of carrier(s) of company(ies} involved in your complaint: Paradigm Oil and Gas, lnc. {0TCBB: P0GI) 

. b. Telephone number for the carrier(s) or company{ies) Involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. the telephone number of the lndlvldual or company who called or faxed you: 

2. your telephone number{s) on which the call or fax was received: 

3. a description of the telemarketing call, pre•recorded message, or unsolicited fax, includlng an 
identification of the company whose producls or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the •opt-out" number(s) provided In !he cal!(s) or on the fax(es): 
(List number(s) given in the call(s) or fax(es} for you to contact if you do not want to receive any 
addilional calls or faxes.) 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an Inquiry or application to that company; or {c} given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 4758 
{1) Date of Program: 01·16-2006 
(2) Time of Program: 1 O pm 
(3) Network: CBS 

Ext: 
Ext: 

Ext: 

{4} Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 
{6) Name ~,>f Pro J/P_ersonality/Song/Fllm: 

Nationally 
CSI 

Updated. 

IANALYSIS_~_ECTION .. ------- -·-··--·---···--·· · ___ · -_--_-_-_·_·--_·-_-_---_--_--_ .. _·-_---_-__ --_-_--_._ .. -_ .. _-_-· ___________ ._ .... _._! 

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Supervisor Check: 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

0 Complaint O Inquiry 

Oves • No 

Direct 

0 Yes O No 

Oves O No 

Agency Name(s): 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name(s): 
!~~~,.. 

reffip 



, 

Did the company billing for these charges adiust or refund some or an of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 
a. Name of carrler(s) or company{ies) involved ln your complaint: Debt Smart Inc 

b. Telephone number for the carrier(s} or company(ies) Involved 
wilh your complaint including area code: Phone: Ext: 
c. Which type of service is involved with your complain!: 

TCPA Information rrom 475 

1. the telephone number of the individual or comPany who called or faxed you: 

2. your telephone number{s) on which the call or fax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, Including an 

identification of the company whose products _or services were being advertised, and any 
phone numbers that were included !n the call or fax: 

4. the ~opt-out~ number(s) provided in the caH(s) or on the fax(es): 
(List number{s) given In the call(s) or fax(es) for you lo contact if you do not want to receive any 
additional calls or faxes.) 

5. Have you; {a) purchased anything from the company being advertised in the ca\1 or fax; 
(b) made an inquiry or application to that company; or (c) given consent to the company to send 
you the caJI or iax? If so, please describe and state when you had such contact with the company. 

Broadcast lnfonnation from 4756 
(1) Date of Program: 1-05-06 
(2) Time of Program: 8:00 P.M. 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you vi_ewed/heard the material: 
(5) City and State Where Program Was Viewed: 
(6) Name of Program or DJ/Personality/Song/Film: 

lnvestigat;9.~--~-~ 

Updated~.,,r/,lJil,l 
-~~k~ 

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrler(s): 

Supervisor Check: 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

[I 

() Complaint O Inquiry 

0 Yes. No 

Direct 

,-, () 1._.., Yes ,___ No 

()Yes() No 

Agency Name(s); 

Source Code: 

Re-Serve Carrier(s).~ 

Assigned Subject Code: 

Assigned Code Acronym; 

Sub-Category: 

Response Type: 

Company Name(s): 

Ext: 
Ext 

II 

m 
~ 

Ext: 

l~~'Bf.ef@~~FJ®n"€Y:B~iq 
td~ 



FOR 
Complaint Type: Account Type: 0 Congressional ComplaintO C 

Current Status: New - Not Assigned 

Associated Case: 

Gomplaint Summary: 
1 just watched the first few minutes which was a pretty graphic love scene totally Inappropriate, especially at 8:00. 
Titled something like ndorm room deaths" it showed a very hot and heavy removal of most clothes by a man and 
woman and them then proc~eding to have sex. l felt it was indecent at any time slot on TV, but especially at the 8:00 
time slot. 

Title: None Middle Initial: ' Last Name: 

Contact Name: Best Time to Call: 

Contact Number: .... Ext. Consumer's Telephone Number: Ext. 

Fax Number: rrv Number: 

Email Address: Internet Address: 

PO Box: Address: 

City: Maple Valley State: WA Zip: 98038 

On Behalf Of: 

Company Name: 
Party's Name: Relationship with the Party; 

Party's Contact Number: Ext. PO Box: 
Address: 

Clty:State:Zlp: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext Address: 

City:, State: Zip: 

... Amount of credit FCC effort generated: 
Duplicate Credit Checked() Yes • No 

Have you paid any of the disputed charges? 



FOR 
Complaint Type: Account Type: D Congressional ComplaintO [ 

Current Status: New• Nol Assigned 

Associated Case: 

Complalnt Summary: ,,,,.-J 
Sexual activity during prime time. Also shows such as thli_Book ofDaniel,jlhich begins 01/0612ooe on NBC is anti 
Christian from what I have read. There should be a standard which would hold the networks to create programing 
which would view Christianity in the same manner in which they look at Jewish, Moslem, Buddist and other religions. 
I am tired of them slammin Christians. 

Title: None Mlddle lnltlal: Last Name: 
Contact Name: Best Time to Call: 

Contact Number: Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: Holden State: LA Zip: 70744 

On Behalf Of: ' ' 
Company Name: 

Party1s Name: Relationship with the Party: 
Party's Contact Number: ext. PO Box: 

Address: 
Clty:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Address: 
City:, State: Zip: 

0 Amount of credit FCC effort generated: 
Duplicate Credit CheckedO Yes • No 

Have you paid any of the disputed charges? 



Did the company bllling for these charges adjust.or refund some or all of the disputed charges? 

lf yes, what was the amount of the adjustment or refund? 
a. Name of carrier(s) or company(les) Involved in your complaint: Tracfone 

b. Telephone number for the carrier(s) or company(les) Involved 
with your complaint, including area code: Phone: Ext: 
c. W~i_ch type of service is involved wrth your complaint: 

TCPA Information from 475 
1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the call or fax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the "opt-out" number(s) provided in the call(s) or on the fax(es): 
(Llst number(s) given in the call(s) or fax(es) for you to contact if you do not want to receive any 
additional calls or faxes.) 

5. Have you: {a) purchased anything from the company being advertised in the call or fa)(: 
{b) made an inquiry or application to that company; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast Information from 4 758 
(1) Date of Program: 01/05/2005 
(2) Time of Program: 7 Pm Central 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 
(6) Name of Program or DJ/Personality/Song/Film: 

,,. • .,,.,.:.:i1 ~- •■·· 
Updated7%Q;,,Jl.SJI, : · ~ 

~i'l!JE',~.~? ~:~_::f;(i;i 

Ext: 

Ext: 

Ext: 

WAFB Chanel 9 
, ..... -Sa~ Rouge 

( CSI 
\...__ ___ .. 

~.Nii:LYSis·seCffic)f;j' ..... ,. -- ,._ . - -----.. -----· - .. __ ·_··_· ·_· ·-· .. -·- .. ___ .,_,_ -. -.. ~~--~~~~-~~--~--····-· .... ·-·--· .. , ____ . · .. ·-·····-·-· J 
Correspondence Type: 

Apparent Carrier(s}: 

Responding Carrier(s): 

Supervisor Check: r 

' 
Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

II 

0 Complaint O Inquiry 

0 Yes. No 

Direct 

0 Yes O No 

0 Yes O No 

Agency Name(s): 

II 

Source Code: 

Re-Serve Carrler(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name(s): 

[I 

II 

if· 

(CoittttiJIUliliil&'tlfiM-f~)iifftl 
:~ti:I', 



Complaint Type: 
.FO~ 

Account Type: 0 Congressional ComplaintO r 

·-"----------------···----·--····_-_ =--=;-- ·--~=·-·-·---·---·-· ·--·-- ---···~· ... 
iicNumber: ::::::lo6-WB11351696 ,case Type: I ~---~~- ---=----·-·-- ·--··~~.-~-~~-- -···· 
~Date Recelved: 7 !If ------icompla!nant: -----

L~~---------~i.~112~/t?.~~ -- ·-, --- --•= - -=--!----------=·--l' loate Entered: !01 /06/2006 !Date Assigned: J ~-- -- - ·--··· ·-··--·- ---r· --·· . . ····-·- -~== .. =-..,.,.,_---··-=·-:.0...,,=·"'-.-='==>=---==-·-· -~--·········=-----=="'"-
1en,.,.d By: ,FCC NOTES01 lDate Reassigned: l ¾---~~ _ ........... =-----~~----- ···-··-····---·· ·- .. }~~--'--'-'-'""'~-=-·--=·· ··•--- ······~·-·-··-· ............ ""=---<=9 
!Assigned To: I jservice Date: I l 

~ate Closed: __ ,: __ .Jc=::~~ =-- _ = ~ j~~nse~_,3~:. -::::-= J .. ==~=~--7 E:r~;~~- --+· y~ D No -~--="-=~--fu5'~~•fy•~---"-""- "1Purged Date: =-~--~~1 
C=-==-:1=-=~==t:~~:~~~~7~~~~==-~-~.~l 
Current Status: New - Nol Assigned 

Associated Case: 

Complaint Summary: 
The show opened with a scene depicting woman (viewed from behind) wearing only tight panties straddling a man 
and engaged in obvious sexual activity. At one point the woman bent over with her legs spread far enough apart that 
her panties rode up between the cheeks of her buttocks and were stretched so tightly over her wlva that it left little to 
the imaginati~m- This was upsetting on several levels: 

1. This was more appropriate for a soft-core pornographic video that prime-time over4he-alr programming. 
2. This was broadcast at 7:01 pm MST. lt was the literally the first thing CBS aired this evening as part of its 
prime-time broadcasting. 
3. This was done by the same organization that was fined heavily for Janet Jackson's 1'wardrobe malfunction" at the 
2004 Super Bowl. Perhaps they didn't get the message, perhaps they just don't care, or perhaps they just don't 
understand what "indecenr means. 
4. I had left the room for literally seconds, and when I returned the scene I described above was playing out on the 
TV while m 7- ear-old son was watchin . 

Title:' None First Name: - Middle Initial: - Last Name 
Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext 
Fax: Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Addi-ess: -City: Star State: JD Zip: 83669 

On Behalf Of: . 

Company Name: 
Party's Name: Relationship with the Party: 



Party's Contact Number: Ext. PO Box: 
Address: 
City:State:Zlp: 

Other Party that can be contacted? 
Name: Relationship: 

Contaci Number: Ext. Address: 
City:, State: Zip: 

*--Amount of credit FCC effort generated: 
Duplicate Credit CheckedO Yes • No 

Have you paid any of the disputed charges? 

DiO the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

a. Name of carr!er(s) or company(ies) involved in your complaint: Panther Marketing 

b. Telephone number for the carrier(s} or company(ies) involved 

with your complaint, including area code: Phone: Ext: 

c. Which type of service Is involved with your complaint: 
TCPA Information from 475 

1. the telephone number of the indivldual or company who ca!led or faxed you: 

2. your telephone number(s) on which the cal! or fax was received: 
3. a description of the telemarketing can, pre•recorded message, or unsolicited fax, incti.iding an 

Identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the caU or fax: 

4. the ~opt~our number(s} provided in the call{s} or on the fax(es): 
(List number(s) given In the caU(s) or fax{es) for you to contact If you do not want to receive any 
additional calls or -faxes.} 

s. Have you: {a} purchased anything from the company being advertised In the call or fax; 
(b) made an inquiry or application to that company; or (c} given conserit to the company to send 
you the ca!I or fax? If so, please descrtbe and state when you had such contact with the company. 

Broadcast Information from 475B 

(1) Date of Program: 1/5/2006 
(2) lime of Program: 7:00 MST 
(3) Network: CBS 
(4} Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 
(6) Name of Program or DJ/Personality/Song/Film: 
Investigation 

Updaled?~'&I 
~~~~;. 

ANALYSIS SECTION ::=:=_ ___ ...... - ... ·--··-·········· .......... __ ·_· --------
"'-'-------------·---···-······ ····•·· 

Correspondence Type: () Complaint O Inquiry Source Code: 

Apparent Carrier(s}: Re-Serve Carrier(s): 

Responding Carrier(s): Assigned Subject Code: 

Supervisor Check: ()Yes. No 

Activlty Code: Direct Assigned Code Acronym: 

Final Responsible Party: Sub-Category: 

Ext: 
Ext: 

Ext: 

KBCI 
Star, Idaho 
CSI: Crime Scene 

···1 

-----------' 



FOR 
Complaint Type: Account Type: D Congresslonal ComplalntO I: 

IC N·umber: 06-WB11461888 Case Type: 
Date Received: lid \Complainant: 

02/13/2006 lllll 
\!'_ate ~ntered: J02/13/2006 j □ate Assigned: 
""IE~n-,e~,e-d7 B='y=,~==__1=;""F"'c""C,=N=O,=T,'E='S='7071-=--JDate Reas~lgned: 

f sslgned T~: ·-
--- -- . .. ... . ... 

J I Service Date: J _J 
L_ 

I Respon~ o-~ie: 
... 

Jcate Closed·: I I 
!closed By: I !original Analyst: I 

__j 

!Close Letter 1•v~U"'° .\Purged By: Purged Date: 
Needed? 

I I I Removed By: Removed Date: 

Current Status: New - Not Assigned 

Associated Case: 

Complainl Summary: 
I turned on this show, which I had never watche°d before, aboul 15 minutes in at 9:15pm. Although I was aware that 
it was a crime show, and might contain some challenging content .. I believe what was presented when far beyond the 
limits that 1 had a right to expect would be honored during prime time on network television, There were images of a 
chained woman, who had been horribly tortured, gnawing off her own hand. There was a scene of two mosUy naked 
men who had been sewn to eachother. There was a SCene of a dominatrix whipping a man who had been chained · 
to the grill of a car. I am an adull who has seen quite a bit and yet ! found this material emotionally very disturbing. I 
can only imagine how disturbing it must have been to adolescents. Although I suppose I could have !urned off the 
show, many of the most disturbing images were not presented until the last few minutes, after I had already been 
hooked by lhe story line. 1 believe thal !here is a forum for content like this, but I do not believe it is network televsion 
at prime time. 

Title: None Middle lnltlal: Last Nam 
Contact Name: Best Time to Call: 

Contact Number: Ext Consumer's Telephone Number: Ext 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: Chapel Hill State: NC Zip: 27516 

On Behalf Of: 

Company Name: 
Partv's Name: Relationshio with the Partv: 
Party's Contact Number: ExL PO Box: 

Address: 
Clty:State:Zlp: 

Other Party that can be contacted? 
Name: Relationship: 



Contact Number: Ext. Address: 
City:, Stale: Zlp: 

""'Amount of credit FCC effort g~neraled~ 

Duplicate Credit Checked0 Yes 8 No 

Have you paid any of the disputed charges? 

Did !he company bllling for lhese charges adjust or refund sorne or all of the disputed charges? 

lf yes, what was the amount of the adjustment or refund? 

a. Name of canier{s) or company(ies) involved in youi complaint: Verizon V./ire!ess 

b. Telephone number fer lhe carrier(s) orcompany{ies) Involved 

vlith your complaint. fncludlng area coda: Phone: Ext; 
c. Which type oi service is involved with your complaint: 

TCPA lniormation from 475 

1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the call or lax was received: 

3. a description of the telemarketing call, pnNecorded message, or unsolicited fax, including an 
identification of the company \vhose products or services were being advertised, and any 
phone numbers that were included In the cell or tax: 

4. the "oph:iur numb&r(s) provided in tha- call{s} or on Iha fax(es): 
(U:st numbec(s) gtven In the call{s) oria:x(es} for you to contact If you Oo not want 10 receive any 
addltlonal calls or faxes.) 

5. Have you: ca) purchased anything from the company being advertised in lhe call or fax; 
(b} made an inquiry- or application to 1hat company; or {c} given consent to the company to send 
you the call or fax? If so, ptease describe ano state when you had such contact with the company. 

Broadcast lnformauon from 475B 
(1) Date of Program: February 9, 2006 
(2) lime of Program: 9:00 lo 10:00 pm 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which yov viewedlh:iard the material: 
(5) City and State \Nhere Program Was Viewed: 
Carolina. 
(6} Name of Program or DJ/Personatiiy/SongfFilm: 
Jnvestlgatlons 

Updated?)2;£~s!~§::• 
ANALYSIS SECTION----~----.. ·----------··-·-·-·---·--

Correspondence Type; 0 Complaint O Inquiry $OUl'Ce Code: 

Apparent Carrier(s): Re-Serve Carrler(s): 

Responding Carrier(s): Assigned Subject Code: 

supervisor Check: 0 Yes e No 

Activity Code: Direct Assigned Code Acronym: 

Final Responsible Party: Sub-Category: 

Copy of Response Sent to (.) Yes C) No 
Consume( by Ctirriet'?: 

Mediation with CJ Yes() No Response Type: 
Carriet/Complainant?; 

Ext 
Ext: 

Ext: 

5 \f,lr.J!L,-
Chapel HUI, North 

CS! Crime Scene 

m 

Iii . 



.. ~-OG-/H- /.2<(? 

FOR 
Complaint Type: 0 Congressional Complaint O C 

Date Entere~·--___ JQ...?/24/2006 Date Assign~-,--·-- i 
.Entered~: ·-- F~_NOTES01 ___ J~~-;,;;;;---- ---
~ssigned To:_ j ---!Service Date: ___ _ 

Date Closed~ _i__ Response Date: 

L_ Clos;d By:_ _____ =r ___ = = - l°rigina_t__~alyst: 

C10se Letter 1• Yes Q No 

~eeded? __L l 
Purged Date: 

,A.emoved Date: 
-------

Current Status: New - Not Assigned 

Associated Case: 

Complaint Summary: 
Each of ihese programs has cursing and vulgar language and sometimes a woman dressed in only her underware. 
This does NOT present a standard f-or the younger generations to follow at all. These need to be eliminated totally. 

Title: None 

Contact Name: 

Contact Number: 

Fax Number: 

Email Address: 
PO Box: 

City: Chandler 

On Behalf Of: 

Company Name: 
Party's Name: 
Party's Contact Number: Ext. 

Other Party that can be contacted? 
Name: 

Contact Number. Ext. 

.. ., Amount of credit FCC effort generated: 

Middle lnltlal: 
Best Time to Call: 

Consumer's Telephone Nu~ber: 

iTYNumbe~ 
Internet Addres~: 
Address: 

State: /.Z 

Ext. 

Zip: 85224-4206 

Relationship with the Partv: 
PO Box: 
Address: 
City:State:Zlp: 

Relationship: 
Address: 
City:, State: Zip: 

Duplicate Credit Checi<ed0 Yes • No 



Have you paid any o1 the disputed charges? ;J.- • f 
Did the company billing for these charges adjust or refund some or all of the disputed 'charges? 

lf yes, what was the amount of the adjustment or refund? 
a. Name of carrier(s) or company~es) involv.ed In your complaint: Metropolitan Directory 

b. Telephone number for the carrler(s) or company(ies) involved 
with your complaint, including area code: Phone: Ext: 
c. Which type of service ls involved with your complaint: 

TCPA lnformatiOn from 475 

1. the telephone number of the indlvidual or company who called or faxed you: 

2. your telephone number(s) on which the call or fax was received: 
3. a descliption of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included In the call or fax: 

4. the "op!-out" number(s) provided in the call(s} or on th"e fax(es): 
(List number(s) given in the call(s) or fax(es) for you to contact If you do notwantto receiVe any 
additional calls or faxes.) 

s. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or application to that company; or {c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast lnfonnation from 4756 
(1) Date of Program: 2/22/06 & others 
(2} Time of Program: Mon thru Fri 
(3) Network: NBC, CBS, ABC 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and Slate Where Program Was Viewed: 
(6) Name of Program or DJ/Personality/Song/Film: 
Without A Ta ' 

Updated~~ ·-~ 

Ext 

Ext 

Ext: 

Channels 3,5 & 12 
Phoenix Area 
Law & Order CS! 

iiiI,iiiLv=s,~s~s=ec=TION ---------- ····-·······•··----- ·1 

Correspondence Type: 

Apparent Carrier(s): 

• Responding Carrier(s): 

Supervisor Check: 

Activity Code: 

Final Responsible Party: 

copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Comp lain a nt?: 

Referral Information 

Date Referred: 

Referred To: 

0 Complain! 0 lnqull)' 

0 Yes. No 

Direct 

'0 Yes O No 

0 Yes O No 

Agency Name(s): 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name{s): 
~~~~~ 

~ee: 



,. 

FOR 
Complaint Type: Account Type: D Congressional ComplalntO C 

.. ···-- --· -· .. 
j~_c Number:_ I06-WB11427318 -- ··-

. .J~a~e Type: .. ... ·-· 
\Date Receive~: 

~2/02/2006 It . •.. !Complainant: 
.. .. ... 

~te ~ntefed: j02/02/2006 !Date Assigned: ... I 
!Entered By: iFCC -NOTES01 Joate Reassigned: I .. 
!Assigned To: I ISei:vice Date: I .. 
,~~te Cl_osed: I -

!Response Date: I 
l91~se~ By: __J . !Original Analyst: I 

.. --

iclose Letter 1· Yo, u No !Purged By: !Purged Date; 
Needed? . 

---- ... -

I l .. 
!Removed By: !Removed Date: 

.. . .. 

Current Status: New - Not Assigned 

Associated Case: 

Complaint Summary: 
Beginning of CSl:NY (episode name per their website is "Stuck On You") lonight showed a fairfy intense sex scene. 
There was a quick flash of exposed breasts !hat just seemed a ii much. A fair portion (before I gave up and stopped 
watching) of lhe rest of the show kept recreating that sex scene as it was also the crime scene. 

I realize that this is a crime.drama, but they seem to take significant license.in seeing how much they can push the 
envelope by placing these crimes in sordid situations and locations. 

Problem Number: 

Title: None 

Contact Name: 

Contact Number: 

Fax Number: 

Email Address: 
PO Box: 

City: Grand Junction 

On Behalf Of: 

Company Name: 

Partv's Name: 

Party's Contact Number: Ext. 

0lher Party that can be contacted? 
Name: 

Contact Number: Ext. 

Mlddle Initial: 
BestTime to Call: 

Consumer's Telephone Number: 

TTY Number: 

Internet Address: 
Address: 

' State: CO 

Ext. 

._ 
Zip: 81501 

RelationshiD with the Partv: 
PO Box: 
Address: 
Clty:State:Zlp: 

Relatlonshlo: 
Address: 
City:, State: Zip: 

. 



0 Amount of credit FCC effort generated: 

Duplicate Credit CheckedO Yes • No 

Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

a. Name of canier(s) or company(les) involved In your complaint: www.mpt-usacom 

b. Telephone number for the carrier(s) or company(ies) involved 

'llith your complaint, including area code: Phone: Ext; 
c. Which type of seJVice is involved with your complaint: 

TCPA lnforma1!on from 475 
1. the telephone number of the individual or company who called or laxed you: 

2. your telephone number{s) on which the call or fax was received: 

3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 
identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the ca11 or fax: 

4. the "optkout" number(s) provided in the caU(s) or on the fax(es): 
(List number(s} given in the call(s) or lax(es) for you to contact if you do not want to receive any 
additional calls or faxes.) 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or application to that company; or (c) given consent to the company to.send 
you the call or fax? If so, please describe and state when you had such contact with !he company. 

Broadcast Information from 4758 
(1} Date of Program: February 1, 2006 
(2) Time of Program:. 9:00 MST 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 
Colorado 
(6) Name or Program or DJ/Personality/Song/Film: 

Updated?~@[f$f~~~~;~~~ .. ~ 

Ext: 
Ext: 

Ext: 

KREX 
Grand Junction, 

CS\:NY 

~AecN-ccAee·L_,_Y"'Sl"'S-'S"E"C"T~IO~N~-----·--------··-_-_-_--_·-·_··_-_-_-_-_-_-_~_-_-_-~_-_-~~----~----~----_-----=] 

Correspondence Type: 

Apparent Carrler(s): 

Responding Carrier(s}: 

Supervisor Check: 

Actlvlty Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Com plal n ant?: 

Referral Information 

-Date Referred: 

0 Complaint O Inquiry 

0 Yes. No 

Direct 

0 Yes O No 

0 Yes O No 

Source Code: 

Re-Serve Carrler(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

:eon1um&1 Reterra"ii"ettof(AQOOey Rel11r. 



January 00, 2006 

Ms. Deborah Taylor-Tate 
Cosmmlssloner 
FCC 
445 12!11 Street, SW 
Washingtcm, O.C. 20554 

RE: Offensive Television 

Dear Ms. iaylor-Tate: 

Congratulation on being sworn In Januacy oa, 2000, as a Commfssloner for the 
FCC, Serving in this position will allow you to have a tremendous impact on the 
moral devel;;ipment of our children and youth. l know you will :.erve with integrity 
amt an awareness of tile awesome responsibility you have in thls position. After 
reviewing your biography, I know you have a specral concem for c::hlldren. 

I wrsh to bting to your attention that on CBS on January 05111 , 2006, at 8:00PM, 
· 0$1 was aired. t had watched Jeopardy and before I could change channels, the 
fl.rst scenes from CSI were ort. These scenes wero lewd and offensive. I am 
thankfut l did not have my grandson present at that time. The storyline may be 
good, as I have heart! it Is, but the explicit scenes of two. adults engaged in 
llf;lxual activity Is Inappropriate fQr television. Ms. Tay!Or~Tate, this type 
programming Is heavily respontible for ihe t!ecline in respect for one another, for 
the decaying morals in easlly influenced children and YQulh, and may contribute 
to the ever lncreaslng rate of sexual crimes. This is not art, it is pornography. 

Whl!e r do not agree with It, r do not wish to challenge the right of an adult to 
indulge in the 11iev/lng of porn. I do wish to have porn removed from network 
television and be available ONLY through pay per view. Most of all, I wish to see 
the type scenes shown on CS! called what they are • PORN. When and why 
were things allowed to digress to !his low point? I wm no longer keep quiet and 
allow further deterioration, if that is possible. I support decent 1elevision for family 
viewing. 

I. 



As a consumer I will by copy of thi1, letter contact the advertise!'$. l am only one, 
but I will make contact wlth others in my neighborhooi;i, church, business 
affiliations, arnl $Ocial groups. The time has oome to say that I have had enough 
and seen more than enough. l am taking a stand for decency tor the sake of my 
grandson and an the other children in the world. 1 wlll also send a copy of lhis 
letter tn Mrs. Laura. Bush. ! am sure she wlll support my position and may advise 
me what other steps can be laken to remove obscene materfals from te!evlslon. 
CSI Is not the only television show at fault. Daytime soap operas and many 
others are just as bad, If not wotse. est was rust the straw, Enough ls Enough! 

Please let me hear back from you ooncemlng 1his matter; 

cc: 

Mrs. Laura t:lush 
1600 Pennsylvania Avenue NW 
Washington, D.C. 20500 

Kraft Food Company 
Mr. Perry Yeatman 
Three Lake Drive 
Northfield. ll.. 60093 

Campbel! Soup Company 
Boord of Directors 
Office of C-0rpomte Secretary 
Campbelf Place 
Camden, NJ 08103-1701 



Proctor and Gamble 
Board of Directors 
P.O. Sox 5$9 
Cincinnati, Ohio 45201 

Chairman ¢f the Board 
Walt Disney· Company 
500 So'l!!h Buena Vista street 
Burbank, C31ifornia 91521-09-31 

Mr. Edwards. Lambert 
dllairman 
Sears 
Sears Tower 
233 Wacker Or. 
Chicago, I!. 60$06 

Soard of Directors 
$.C. Johm:ionCompany 
1525 Howe Streei 
Racine, Wisconsin 
53403·5011 

Gannett Company, Inc. 
Headquarters 
7950 Jones Branch Drive 
McLean. VA22107 

WMAZ Television 
P.O. Box 5008 
Macon. Georgia 31208 



FOR 
Complaint Type: Account Type: 0 Congressional ComplaintO C 

. 
JCaseType: 

--· - . -···-· .. ·--
~c Number: _J06-WB11599386 

~ 

\Date Received: 
los11112oos II Jcomplalnant: ~ 

joate Entered: 103/27/2006 joate Assigned: 

l~~~ered By: ]FCC NOTES01 joate Reassigned: .. L 
\Assigned To: I \Service Date: 
I 
L,,. .. 

·- _ jResponse Date: !Date Closed: I ' .. 
\closed By: l Joriglnal Analyst: L 
]Close Letter I. Yes O Na \Purged By: Purged Date: 
Needed? 

----
····· \Removed By: I F.lemoved Date: 

!Super~isor Check: f....J Yes• No jlndecency Referral Code: I 
Current Status: New• Not Assigned 

A_ssociated Case: 

Complaint Summary: 

The program hasn't aired yet but I saw the add for the episode last night. It is to be aired next Wednesday. The 
episode has a bunch of show girls or dancers that wear skimpy clothes. ln the add it showed the glrls in a locker 
room being questioned and one giri lakes off her little shirt and is standing there for all the world to see in her red bra 
which hides nothing from the imagination. Plea:;e stop the episode from being aired. l'm so sick of seeing women 
takin their ~lothes off on tv! 

A~~~~f i~f?:~\~tt1~~ {1:.,.~--; ~~ :;: _ ·_ · ~-' -~G, ~:~?~::.~ i rt;·t.1:\:;· ·(ttt~=(1~;; •~);;~;~{~,~~{~~~, 
. _ . ·'.ve1;~~<:'.Che~k;n.ere'.ifY~Utvitsn" to)se·rve.tjofffWWirenn~·:~·n:g1.- _· .ffeiess~;#.cifQer;'{fr~f ,_ .. 
Problem Number: 

Title: None First Name: Middle Initial: Last Name• 
Contact Name: Best Time to Call: 
coritact Number: Ext. Consumer's Telephone Number: Exl 
Fax Number: TTY Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Dayton State; OH Zip: 45424 

On Behalf Of: 
Company Name: 
Party's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 

Clty:State:Zlp: 
Other Party that can be contacted? 
Name; Relationship: 
Contact Number: Ext. Address: 

Clty:, State: Zip: 



... Amount of credit FCC effort generated: 

Duplicate Credit CheckedO Yes • No 

Have you paid any of the disputed charges? 
Did the company bllling for these charges adjust or relund some or au of the disputed charges? 

If yes, what was the amount of the adjustment or refur1d? 

b. Telephone number for the carrier(s} or company{ies) involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of service is involved wilh your complairil: 

TCPA Information lrom 475 

1. the telephone number of the individual or company Mho called or faxed you: 
2. your 1elephone number(s) on which the call or lax Vvas received: 
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

identffication of the company whose products or s~rvices were being advertised, and any 
phone numbers that were included in the call or fa:<: 

4. the ·apt-out• number(s) provided in the call(s) or on the fax{es): 
(List number{s) given in the call(s) or fax(es) for you to contact if you do not want to receive any 
additional calls or faxes.) s: Have you: (a) purchased anything from the compan1 being advertised in the call or fax; 
(b) made an inquiry or application to that company; or {c) given consent to the company to send 
you the call or fax7 If so, please describe and state when you had such contact with the company. 

Broac:casl lnformatlon from 4758 
(1) Date of Program: 3/22/06 
(2) lime of Program: 1 Opm 
(3) Network: CBS 
(4) Call Stgn, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 

(6) Name gt~~a9!~n;1~9!.Rf._fersonality/Son!}/Film: 

Updated?lQJf2j~.fJNo;,; 
~f~~-;--1:~~~~ ;. 

ANALYSIS SECTION 

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Jnformat!on 

Date Referred: 

Referred To: 

0 Complain! 0 Inquiry 

Direct 

Q Yes Q No 

0 Yes O No 

Agency Name{s): 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name(s): 

Ext: 

Ext: 

Ext: 

Channel 7 
Dayton ohio 
CSI NEWY0AK 

rn 

Conwmer Reffflai i.ett&rjAlrf1cy Flder 
~.fCPJ 



z B -o 6 -I II - / ~ 68 

Complaint Type: Account Type: D Congresslonal ComplalntD C 

--- -· - --
/06-V\'B11596111 !Case Type: I JC Number: 

Date Received: 
__]9_3/17 /2006 1B 1c~mplalnan~: 

-
~~ ----- -l,~~t~ En~red: Jo3/2112ooe .... ., _Joate Assigned: I 

\E~~~re~ sy: !FCC NOTES01 !Date Reassigned: I 
!Assigned To: I 

- --- . 
JServlce Date: 

--- ·-· 

I ' 
; ___ 
iDate Closed: ·i::= ~porise _oa:_:: ·- l . ---- -- -- -
Closed By: I -- E~iglnal Analyst: .. I --
Close Letter 1•v~u,,. : JPurged By: !Purged Date: 
Needed? 

---

··- -· 
!Removed By: jRemoved Date: 

Supervisor Check: 0 Yes• No Jlndecency Referr~I Code: 
I --

Current Status: New - Not Assigned 

Associated Case: 

Complaint Summary: 

Eveiy Crime Scene Investigation-and coun\less olher television programs- are far more indecenl, obscene, and 
profane than any program featuring overt sexuality or swearing!! 

J 

Every week Americans are subjected not only to the shows themeselves, but commercials at all hours of the day­
leaturing OEAD, MUTILATED, TORTURED, ABUSED, MURDERED bodies• usually those of women. It is a travesty 
lhat the FCC thinks it needs to crack down on references to ·bad words", or images of breasts or bottoins that 
actually are alive, healthy, and not the subject of violence. 

You are a bunch of hypocrites. uptight about bad words, and anything that even smells of sexuality, while you 
continue to let our cullure be titillated, then desensitized by images of violence. Shame on you! 

:'.I<~-.; 
.,. ,,.- .. 

• 
Problem Number: 

Title: None First Name: Middle Initial: Last Nam 
Contact Name; Best Time to Call: 
Contact Number: Ext Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: Portland State: OR Zip: 97219 

On Behalf Of: 

Company Name: 
Partv'S Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zlp: 



Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext, Address: 
City:, State: Zip: 

0 Amount or credit FCC effort generated: 

Dupllcate Credit CheckedO Yes • 

Have you paid any of the disputed charges? 

Did the company bil!lng for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount ol the adjustment or refund? 

b. Telephone number for the carrier(s) or company(ies) involved 
with your complaint, including area code: Phone: Ext 
c. Which type of service is involved with your complain!: 

TCPA Information from 475 

1. !he telephone number of the Individual or company wno called or faxed you: 

2. your telephone number{s) on which the call or fax was received: 
3. a description of the telemarkellng call, pre-recorded message, or unsolicited fax, including an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the "opt-out• number(s) provided in the call(s) or on the fax(es}: 
{Ust number(s) given in the call{s) or fax{es) tor you to contact if you do not want to receive any 
additional calls or fax.es.) 

5. Have you: {a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or applic_ation to that company: or (c) given consent to the company to send 
you the call or fax? H so, please describe and state when you had such contact with the company. 

Broadcast lnformalion from 475B 
(1) Date of Program: 3/9/2006 
(2) Time of Program: 9:00pm eastern 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 
(6) Name of Program or DJ/Personality/Song/Film: 
Investigation 

Updated?tav;~i\•f~~:::· 
f:fii.',-~:}?;,~:-; .... :.,::~ 

A~N~A~L~v=s=1s SECTION 

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrler(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Com pla In ant?: 

Referral Information 

0 Complaint O Inquiry 

Direct 

0 Yes O No 

0 Yes O No 

Source Code: 

Re-Serve Carrler(s}: 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

No 

Ext 

Ext 

Ext: 

KOIN 
. Portland, OR 
Crime Scene 



Comp!alntType: 
FO~ 

Account Type: D Congressional ComplaintO C 

Current Status: New• Not Assigned 

Associated Case: 

Complaint Summary: 
The !1rase son-of-a-bilch was used. 

Title: None First Name: Mlddle lnlllnl: ■ Last Nam 
Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Numbel'; TTY Number: 

Email Address: Internet Ac.ldress-: 
PO BOX! Address: 

City: Farmersville State: TX .Zip: 75442•6697 

On Behalf 01: 

Company Name: ' 
Partis Name: Relationship with the Party: 
Party's Contact Numf?er: Exl PO Box: 

Address: 
Clty:State:Zlp: 

Other Party that can be contacted? 
Nnme: Relationship: 

Contact Number: Ext. Address; 
City:, State: Zip: 

"'Amount of credit FCC ef1ort generated: 
Duplicate Credit CheckedO Yes 8 No 

Have you paid any of 1he dispu;ed·charges? 

Dio the company billing (or these cflmges adjust or refund some or all of the disputed charges? 



Ii yes, what was the amoum of the adjustment or reiund? 
a. Name of cariier(sJ or compMy{fes) involved in your complaint Comrnonwaalth Telephone Co 

b. Telephone number for fue carriet(s) or compaoy{ies) involved 
with your complain1. inclUdihg area code: Phone: E.xt: 
c. Which type of .service is Involved wHh your comp!a1nt: 

TCPA lnformaiion from 475 
1. the telephr.lne numt)er of the individual or c:-ompany who called or taxed you: 

2, your telephone nomber(s) on which the call or fax v,as r~eivect: 
3. a description ot !lie lelemarketing call, _pre-recorded message. or unsolicited fax, including an 

identiiication of the company whose products or seryices were being advertlaed, end any 
phone numbers that were lnCluded in the call or fax: 

4. U1e "'opt-out" m,imber(S} provided in the call(s} or on the fax(es): 
(List nurnber{s) g!ven in !he -caJ!(s) or fax(es) fcir you to contact ii you do not wartt to receive any 
additional calls or f.ex:es.) 

5" Have you; (a} purchased anything from !he compan}' being advertised in the call or fa>:; 
(b) made an inquiry or application to 1hat com1:.any; or (c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcast lnfcrroatian iram 4756 
\i) Date of Program: 0.1·29·06 
(2} Time of Ptogram: 9· 1 Opm cen!rct 
{3) Natwork: CBS 
{4) Call Sign, Channel OR Frequency of the station on which you viewsd!heard tha materiel: 
(5) City and State W'nere Program Was Viewed: 
(6) Name of Pcogram or DJ/ParsonaU!y/Song/Fflm: 

Updatcd?iOit~:<1jsi~ 
t}.;,'.;t4\·161t\ftE'f 

iii:,iCY~\li§!c_CJION. 
Corraspondenc-e Type: 

Apparent Cnrrler(s): 

Responding Ca'rrler{s): 

Actl'vity Code: 

Final Responsible Parly: 

Copy of Response Sent to 
Consumer by Carrier?~ 

Medlatlon wlth 
Carrier/CompJalnant?: 

Referral lnfQ.IJil!?JlQI!. 

Date Referred: 

Referred To: 

Oe1e_r,rnent Information 

Date Deferred~ 

Oa1e Unbeferred: 

Olrnct 

()Yes() No 

f- ,-, 

°'~/ Yes ·._,, Mo 

Agency Name.(s): 

Source Cod-e: 

Re-Serve Carrler(s): 

Assigned Subject Code; 

Asslgne,d Code Acronym: 

Response Type: 

Company Name(s}: 

Reason: 

Ext: 

Ext: 

Ext: 

11 DFW 
Da!lasJFtWorth area 
CStNewYork 

I) 

lCriii:wincr,·RcfOrriif,li>ltiirf~~ 

;Cr~nto:T-CPJ 

:tnckii::erit Oisri1!st@1ntiiiconf.fjfij 



Complaint Type: Account Type: □ Congressional Complalntn C 

jiC N~mb;r: ·-·· . . .. .. . . .. . .. - --·- . •. 
06-WB11599671 .Ease Type: I 

loa.te Received: 
.. 

_J""" J93117 /200§. liD . . __1complalnant: 
····----

Joate Entered: j03/27/2006 - ..• J □ate Assigned: L -··•· 
\En!ered By: ]FCC NOTES01 .. _ J~a!e Reasslt,ned: .. l .. ·-·· . ·- -· . .. 
tsslgned To: J J~rvlce Date: I .. . ····-
j □ ale Closed: !Response Date: 

•.. .l ··----. . . 

l~~~sed By: .. ··-- . _l~rig!_nal Analys_t: l ···-· 
!Close Letter ,e v~U"' turged By: .I ~~~g-ed -·Cate: Needed? L . . .. --·· . . .. --·- . .•. 

I I \ Remo~e-d. ~y-: ] Re~~-~ed Cate: 

!s-upe;isor C-heck: fv Yes. No. llnd~cency Referral ·code: J I .. _L....___ .. .. 

Current Status: New. Not Assigned 

Associated Case: 

Complaint Summary: 

CSI aired a murder film where a man was tying up women with duct tape with their hands to the bedpost after 
drugging them. He then raped them. The TV show displayed graphic depiction of the occurrance with the women 
lied down and dazed, along with detailed photos of their injuries, bruises on legs, etc. Content was vulgar and too 
detailed as to the actual occurrance. 

Problem Number: 

Title: None -~ 
First Name: Middle Initial: Last Name__._, 

Contact Name: Best Time to Call: 
Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Dearborn Slate: Ml Zip: 48124 

On Behalf Of: 
Company Name: 

Partv's Name: Relationshin with the Partv: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:Slate:Zlp: 

Other Party that can be contacted? 
Name: Relationshic: 
Contact Number: Ext. Address: 

City:, State: Zip: 
.. Amount of credit FCC effort generaled: 

DupUcate Credit CheckectO Yes • No 



Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or alt of the disputed charges? · 

JI yes, what was the amount of the adjustment or refund? 

b. Telephone number for the carrier{s) or cornpany(ies) involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s} on which the call or fax was received: 

3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, Including an 
identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the •opt-cul" number(s} provided in the ca!l(s) or on the fax(es): 
(Ust number(s) given In the call{s) or fax(es) for you to con1act If you do not want to receive any 
additional calls or faxes.) 

5. Have you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or applicati0n to that company; or {c) given consent to the company to send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcasl lnformalion from 4756 
(1) Date of Program: 3/9/2006 
(2) Time ol Program; 9PM 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: 
(5) City and State Where P(Ogram Was Viewed: 
(6) Name of_ Program or DJ/Personality/Song/FIim: 

Updated?}?):~~,,:'fa~ . 

Ext: 
Ext: 

Ext: 

62 
Dearborn, Ml 
cs, 

~Ae,Ne,Ae,Le_Y,aS,slSc,Sa,Ec,C,cTc!'IO~N!:!.-_________ ·-_·_·-__ ·_··~~~~~-.-_-.-._-__ -__ -___ -_.~ __ -_-_-_··_··==---· ________ ~ 
Correspondence Type: 

Apparent Carrler(s}: 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier IC omp la ina nt?: 

Referral Information 

Date Referred: 

Referred To: 

Deferment Information 

Date Deferred: 

Date UnDeferred: 

rn 

0 Complaint O Inquiry Source Code: 

Re-Serve Carrler{s}: 

Assigned Subject Code: 

Direct Assigned Code Acronym: 

Sub-Category: 

0 Yes O No 

0 Yes Q No Response Type: 

Agency Name{s): Company Name(s): 

Reason: 

[!I 

consumer flelerrnl Letter[Agem:Y R11fil1r, 

icreal&'TCPi-

10dtcont Olsmlss:e.1j1noeeen1 :-R11 



FOR 
Complalni iype: Account Type: [J Congre.ss!onal Complaint! 

\ICNUmb~r: __ ~- -.•:-~f6~~VsfJ6.~~-q-~- ··-- ~-~-~=--~~-'.?~~-~?.~~~~~·"_·- __ · -~--:~- , ... ! ... -~~--_·-~:~ -. -~: --~l 
;oate'"Re~~lve~ 7 I . jComplainan1: . . . . ,. "' '. ,. ' j 
(oaie-e~,~-~•-=·•~7~~6~:--•:~-··: _ ]~~,.-~~~~~~~·~·::- ~-~41isJ200~_~:-: __ :- __ =-_ ~! 
iE~te,;,ctsy;-- ----- JFCC _NOTES01 _ _;oate Re•~~l_g~.:~:- __ _ ___ ----L- ~---~-~- j 
f,A;~-1-;~-~-~iT~;-· -- -~- ----- ----- -----·--~Fcc·1N- .. -.-= ... "-"fS~~vfu;·o~1e·~------ l 7 
\ ; 1 ! 
iD•;:Clos~~' - ~l~ --=- -- C --- -. -;Resµ~;; •• 0~1~,~- __ ,·~--_-·1·----· -~= .. ___ ·, "-·=-=-'1 
-Closed Sy: ! ""'•--'·•-- :Qrjginai.AnalYst: · ._,__ ~~----1---·····-·,.·.·-··-_,,___---·--··- ___ .. .-... ·=-- J 
1Ckl7~~L;ft;;"'-·- ··=-··{•% () ~~~ ---... · ..... --•-----e· ·:·p~~g~d By: .. -- ]Purged 0a1e: 

iN-eedcd? ! i 
'-------------- --- ----- ----;- -------- _______ , _____ ,, __ - -- - ----- ,- -!- -"-- ---~ 1-

. . , nernovcd By: !Removed Oale: 
~-.. ---· -~- · .... __ -.........- \.---.-.-~. --·•-=-----···· - ·-• ---·--· :-- ---·· ------·- .... -· - --- -· --- --F""~==· ....... -- .... li 
:supervisor Check: ;\._,: Ye$ if No !Indecency ~eferral Code; j . 
1 __________________ -----l-- ---- __ -v-- ------- --------- -"------------ --• -~=-1-~---~=------~=I 
Current Status: Pending Analyst Review 

Associa!ed Case: 

Complalnt Stimmary: 

The word ''bastardn was usec! 3 times during 1he- program and ~pissed oft" once, plus "bitch" was used twice. As a 
1eams1er I found it bad enough to !1avs 10 endure when I had to work wi\11 ii, but as a Ham Radio Operalor and since 
my retirement, I iail to understand why we are having to listen lo these words in our living rooms. ·1 am awa~e of the 
20 meters activily too and I don'l approve and I don't us<) lhai band. The FCC needs lo use a heavier hand and make 
bellevers of these- people. 

~~P~~e~car(ieT{~?Q\, ·,<· ·:: _ , _ (·: . 
, --· 1------- - - --c-
i-J Yes<<< Checl( her-e i1 yoll-Wlsh to Serve both a WireUne and WireleSs carrier,-,; ,.,. ,:.,·•; . ·, '• '..;•.~-- - - _, 

Problem Number: 

Title: Non1; First Name:- Middle Initial! - Last Name: 
Contacl Name: Be!:.tTime to Call: 
Con1act Number: Ext. Cor,sumer's Telephone Number: Ext. 
Fax Number: TTY Number: 
Email Address: Internet Address: 
PO Box: Adclrcss; 
City: F arme1 svi!Jo St.st~: TX Zip: 754426697 

On Behalf Of: i 
Company Name: 
Party's Name: Relationship with Ille Party: 
Party's Contacl Number: Ext. PO Box: 

Address: 
City:Stale:Zip: 

Other Party that can be contacted? 
Name: Relationship: 
Contac1 Number: Ex1. (ddress: 

City:. Stete: Zip: 



... Amount o! credit FCC eifort gt?nerate:d: 

Duplicate Credi·! Cl1ecked() Yes • No 

Ha\•~ you pard any of the cisputed ch~rgos? 

Did lhe comp.?ny billing for lhesB charges edjust or ietunct :,ome or all of tha disputed charges? 

ll y,:;s. what was ll1e amount ol the adjuslmenl or re1und? 
a. Narne or carrier(s) or company(ies) i1,v0Ived in yo, .. u· complaint: Vonagie. Spi:;.ntar tv1unicipo1 ummes 

b. Terephone number for thE carrior{s) er ccmpany(ies} Jnvo!Yed· 
\•,ith your compl~lnt. including area rode: Phone: E;,:t; 
c. Wt1ich typo of servlce is involved with your complaint: 

TCi:>A lnlormalion from 475 
1. the 11:llephone num!J€H of !he individual or compaIJy who r,~!lled oi /axec you: 

2. your t.;,lephone num!Jer(s) on which the ca!l or tax was r~ces ... ed: 
3. a descriptlon of the telemarketing Gi:ill. pre•rocorQcd mes.sag'3. o: unsolicited ial\:, inc!tlding an 

identification of the company w11ose prociuc1s Of services were being advertised. and any 
phone numbers Uu:i:t were included in the cull or fax: 

4. the ·op:~01.1t• number{s) provided ln the call(s} or on tne far.(est 
{Lisi number(s} given in the ca!l{s) or rax:(es) for you 10 contact ii you do not want to receive any 
additional cans or faxes.) 

5. Have you; {a) purchased anything from the c."Ompany being advertised in the call or fax: 
(bi made an inquiry o, application lo !ha.I company: or (c) given consent lo lhe company 10 .send 
you lhe call or !ax? It so, please describe and state when you had such cor,iacl with the company. 

Broadcast lnk.mialion horn -1758 
(1) Da1e of Program:· 
!2) Tim!:' ol P1ogrnrn: S:-9pm i:cntra! sa;,;mg 
(3) Neiwork: CBS 
{•1) Call Sign, Channel OR Frequency of \he stalion 0" which you viewc-d hemd !he material: 
(5} City and Slate Wl1ere Program Was Viewed: 
vievving a;ea 
(6) Name of Prog~arn or f?iPersonaH1y!SonglFilm: 

Up(iated?. o·.y~S_ -~,\~~},"· 
ANALYSIS SECTION ___ _ 

Correspondence Type: 

Apparent Carrier{s): 

Responding C2rrier(s): 

Activity Code: 

Final P.espo':\sibte Par\y: 

Copy of Response Sent to 
Consumer by Carrier?: 

Medialion with 
Carrier/Complainnnt?: 

Refe.uaJJnfor:rnatiorl 

D.nle Refei"ri:?d: 

-~- Complaint · · ➔·,: !nquirt 

Direct 

Yt?S No 

-. 
Yos •./ No 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Assigned Code Acronym: 

Sub-Cal<"?gory: 

Responsa "fype: 

Ext 
Ext 

Ext: 

11 in DF\'\1 ama 
Da!lasiFT.Worth 

cs, 

~ 



COMPLAINT FOR 
Complninl Type :Broe.dee.st Account Type; Residential C Congressional ComplaintC Duf 

\~~~~l~::~d ~~;~;;~:2iir8.·.~ ..•.... ~~.t~~~~;:i. ·_·•.---·.· ... .. :::~~~ki~,1 ...... . 
/Dete Entered: !06/2212006 ---~'DoteAssignsd: '05t24/2006 
, E~ier~d. ·ay. · · - ,. .. fFCC N0TEso l ___ ~. _j~-~~~ R.e8~;i9~ed: · · · ~~~~::---~ · =~~: ·-· -==--
j~Tg~ed To: --FCC!N fse,..f~Oate: :Referral ~---
L~- .. ,._, ....... -·-=--•~----- , ·-~~--:~:~.~~id: . . J05!£ii?Q2~ r ·. ·~=1~:r:~~:r::·~----•-~~:,:"--~=-~ 
:Cl~~~t~tl~~N&"~d~d? _:Jt.' y~~---~o .... , ....... _, __ ·-----~-----•-i;;•d·s;.;-··---··'··· · .. · ·-·-·. -· -~·1p;rg~-~tOa~~:- · ... ---- -~--· •·.•-·---·. · 

--·-···' ... -------· -·- ----~----~ ---
Removed By: 

- .... ----- '• _,, ...... _,_.,,_\_,., .. ,_. ______ ,.._. __ ..... . 
_Supervisor Check \ .... : Yes 9 No }~de~n~cy~e1er~~i" Code:··" 

Current Status: Closed 

Associated Case: 

ComplointSumma.ry: 

:Removed De.le: 

]Denie.!-Broa.dcost outside of 
:$l.lbject melter defmilion 

CS! Thu1s. 9 pm {Pac. time), CBS. They showed a sex scene sped up in fast motion between a man and a prostitute 
showing them strip naked engaging in sex acts together and spoke of oral sex and finding pubic hairs in his mo1Jth, saying 
"he died wilh a smile on his I.ace", and "1h'2.t's not all'', They also spoke of the man !laving vaginal secretions in his ears 
end all the orifices of his body. This is the most graphic indecent and obscene thing I have ever seen on TV-.,vhich 
suprised me because usually this show do.ssn't venture into tiat obscene m,Merial. Please protect us from this kit,d of 
blatant disreg;,.rd for decency on TV. I watch the show for the crime solving but tu med this one off and l don't want this or 
any sltowto think they can get away with V!:::n1uring into this p,erve,sion. ll V-'a.5 sadislk:ly profone in addition. : Thank you. 
Tom Fenhclt 

, , •. ·, ,., " .•• ~ .. ~-•.•• .. W••---. ,,'1/.,,.·~- .•-. •, .. "".'-".''". ~f-~~i:~f'.;,~~:~cF~;;\JE4;0-, <._-,_ --~: ·<: :·: ... -, .. -~ > <:<~~-- _:.._-·'.-:_.- ,:_ ·. _ · .. -: ~ :{>'.1~,_, ____ . ____ _ 
L,-,.:Y.e~{<~ Che~(.•he·r~'if,:Yau wi_sh to se_rve._tiaU1 ci.Wir81i~e antj_»1{rule_~~ c.oiri_er, : . 
Problem Number. 

liUe; None 

Contact Nome: 
Contacl Number: 

Fox Number: 
Emoll Address: 

PO Box: 
City, 

On Behalf Of: 

Company Name: 

Party's Name: 

Long Beech 

Party's Contact Number: Ext 

' fO!her Party that can be contacted? 
iNnme: 
' 

Middle !nilial: • 
Best Time to Cell: 
Consumer's Telephone Number: 

T1Y f-!umber: 

lnte.rm:tAddress: 

Address: 

Slate: CA 

I 

Rela1ionship with the Party: 
PO Box: 
Address: 

CitySlate:2ip: 

Rel?Jtionship: 

La.s\Name: 

Ext 

.... 



Conlod Number. Ext. Address: 

Cit.y:, S-: Zip: 
- .. 1..mounl of credil FCC effort generated: 

Ouphcate Credit Checked~~) Yes • No 

He.ve you prnd any of the disputed charges? 

Did H-,e cornpe..•y b!H!r19 lortrrsse che.r9~s adjust or relund some o, e:!! al the disputed charges? 
Jf yes, whet v1as the emoont of 1hs adjuslment or relund? 
a N~me of carrier{s) or compe.ny(ies/ involved in your complai~t Qv,-es~ Comn1wni~tiof1s 

b. Tefephurie numberforths cern;:;!t(G) or c:omp.ony(iesrinvclve.d 
•M!h yourccmplaint including mea code: Phcr.e. 61 
c. Whleh t-yµe ot.seMce is ili'Valvedwi!hyo.urcompfemt 

TCPA lnlormefon from 475 
1. lhe LelephonE number of\hE: individual or compeoywho celted oriexedyou: 

2. your telephone m.1mber(s) on which the cell or lox was received: E:.d". 
3. a desctiptlori of the telsmatKe1ing CE.It pre-recorded messege. o: unsolici1ed lax. inciuding an 

identification of the company\\.ihose produds otss1viceswere being edve,tised. and any 
phone numbers. t¼et we1e in duded 1n the call or la~ 

4. the "opt~out" rwmber{s) pfCMded in Ifie cal!{s) or on the1w.(es): 
(List numiJer(s) given m the ce.il(s) orfe:.:(es)1oryou to roniactlfyou do notwentto receive any 
oc.ldiUonal calls or laxes,) Ext 

5. He.veyou: (a) purchased anything tram 1he company being .odvertised in the coll or fax: 
{b) mede ,a,r. inquiry m epplicetion to that company, or (c) given amsen~to the compenyto send 
you t½-e co.I! or fe-:x? If so. ple!ise describe e.11d sleds when ym1 had such contact with the company, 

Broadcast lnfor:na:icn from 4/58 
(1) Date ol Program 5· 16·06 
(2) lime ol P<ogram: B pm Pacffic: lima 
(3) Network ('8$ 

Ext: 

1 (4) Cell Sign. C.hen.i&l OR F;equ,;:ncy ::,i tne sl!!~im< c,ri which yo•i \,'i,::1:.,\;:•j;}1e1:rtC lhe me\et;:;il 
(5) City Md State W:lere Progmrn W!SS ·-./u;:wed: 
(&) No.ms oi Program or [?Jf?e1sona!Hy/Song/Film· 

Updated?~8jfj~2itf~f: 
Long Be.!.ch. C..t.. 
CS! C1ime Sct?.ne 

ANALYSIS. SECTION • 

Coriaspondence Type: 

Apparent Ce.rrier(s): 

Responding Couier(s): 

/.,cfrvily Code: 

Final Responsible Porty. 

Copy ol Response Sent ta 
Consumer by Carrier?: 

Medietionwjlh 
Carrier/CornpleinMI?: 

Fteferrel !niormetiori 

Dote Refe:red: 

@t Cornp!oint C• Inquiry 

Direc1 

Yes .• No 

{15/2~/2006 

Source Code: inlsmst 

~r.-SeNe Ce.rrier(s): 

Assigned Subjed Code: P1og,remming Issues 

Program Type: 

Assigned Code Acronym: PROG 

S1Jb-Category. @ !ndecBnt (!NOE) 

Response Type: 



COMPLAINT FOR 
Complaint Type :Broadcast Account Type: Residential 

Current Status: Closed 

Associated Case: 

Comphiint Summwy. .. 
Images of tv-lO sex scenes in fast .speed including oral sex. 

-~~tf:1 
.~:;~~: ~1~~,.~~~~~~,~:•;t~~~~·;_·~-,(: :.. -.. !· :.-··:ifi.~:'. ·'.•-

TrUe: None 

Contod Name: 

Contad Number: 

Fax Number: 

Email Address: 
PO Box: 

City: Greensboro 

On Behalf 0t 
Qompany Name: 

Party's Name: 

Party's Contact Number. Ed. 

Other Party that can be contacied? 

Name: 

Contad Number: Ext 

-Amount of credrt FCC effort generated: 

Middle Initial: 
Bes! Time lo Call: 

Consumer's TelE!phone Number: 

TTY Number. 

Internet Address: 
Address: 

State: NC 

' " 
Rel~tionshic with the Party: 
PO Box: 
Address: 

City:Slete:Zip: 

Relationshin: 
Address: 

Cny. State: Zip: 

0 Congressional ComplairltO Dur 

Last Name 

Ed. 

z;p: 274□5 

-

Duplicate Credit CheckedC) Yes e No 

Have you paid any al the disputed charges? 

Did the compwty billing for these charges adjust or refund some or ell of the disputed charges? 

!I yes, whatwes !he BITlOunt of the adjustment or refund? 



o. Nome of canier(s) or compe.ny(ies) involved in your complaint SPRINT CELLPHONE 

b. Telephone numberforthe co.rrler(s} or compo.ny{ies} involved 

with your complaint including area code: Phone: Ext 
c. V/hich type ol service is involvedwilh your complaint · 

TCPA Information from 475 
1. the telephone number of the individual or company who called orfe:xedyou: Ext 

2. your telephone number(s) on which the call or fexwo.s received: Ext: 
3. a description of the telemarketing call. pre-recorded message, or unsolicited lex, inciuding en 

identifico.tion of the companywhose products or services were being 11dvertised. end any 
phone numbers thatwere inciuded in the ce.11 or fax: 

4. the •opt-out" number(sJ provided in the call(s) or on the f&(es): 
(List number(s) given in the call(s} orfBX(es) for you to contact ii you do not want to receive any 
additionol calls orfexesJ Ext 

5. Have you: (o.) purchased anything from the compo.nybeing advertised in the call or fax: 
(b) made an inquiry or application lo that company. or (c) given consenlto the company to send 
you the call or fax? If so. please describe and sto.te when you had such contoctwith the compeny. 

Broadce.st Information from 475B 
(1) Dote of Progrom: 05/18/2006 
(2} Time of Program: 9:00 p.m. 
(3) Network CBS 
(4) Co.II Sign. Channel OR Frequency of the station on which you viewed/heard the me.terio.l: 
(5} City and Stale "Mlere Prag rem Was Viewed: 
{6) No.me 1?.L~...Q9~~ O_!'Qt/f.>!alrsonolity/Song/Film: 

WFMY·lV 
Greensboro. NC 
CSf-lo:;Vegas 

Updated?. (J. Yes·• Np. ' 

ANALYSIS SECTION 

Correspondence Type: e Complaint O Inquiry Source Code: Internet 

Apparent Canier(s): Re-Serve Corrier{s): 

Responding Carrier(s): Assigned Subjed Code: Programming Issues 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Corri er?: 

Mediation with 
Cerri er/Complainant?: 

Referral lnfonneti9n 

Date Referred: 

Referred To: 

Deferment Information 

Date Deferred: 

Oete UnOeferred: 

□ired 

0Yes O No 

0Yes O No 

06/07/2006 
Agency Neme(s): 

FCC/Enforcement Bure·au 

Program Type: 

Assigned Code Acronym: 

Sub-Cotegoiy: 

Response Type: 

Compw,y Nome(s): 

Reason: fone 

PROG 

[!I Indecent QNDE) 

leon:1umar R11l11100.LottorjAg11n9'. Rafcm 

/er..ate.'Tef'A 

Und 0<:1:1nt Dl:liiflUl.l)I ndK:anl •Ra I 



COMPLAINT FOR 
-•I '.fyp,,: R:o<idoirtiOl 

Comjll<tint Su.mMOl)I: 

111a: Nnr,.;; FlwtNam•: Mi(!4I~ lnffiol: LaslN/,rno: 
Cu~ Nomo: '.6gfslT-st1e h> ~I: 
Cti&d Nltlntu,r. E>.I. C-OM"li>l!t'U T•lepkolla Nlil'>\ber. ll>t. 
FoxN""1b"" TIY N""1ber. 
l:moi!AlldlBSS: lmmclMdra.r.r.; 

1
POBo,c Add1oi;!;: 

City. Memp~ S1?f.i:r. TN ,,pc ;'.lSJ{~) 

On&hl!lfOt 
Olmp<,n)' Natn<,: 

PiUI),'" NOnt1'1! Rl>faliol1'Ship with th<, Partv; 
Parl¥• Contact Nomb,u: l:,d. r,,oi;.,,:: 

/..ddres!I; 

CilySlo10:2'J>: 
Oth<,r Partyth•I -ean t><, """'-'cicd'? 
N~"rte: Rolo\<>nship: 
C-Ot;od 1,ki,r:t,er. Ext. Mdttit!i: 

~:lip: 
, -Amount c4 t:::.l:'011 t'J,.A,. eff o~ 9'JfllJrtJ.ted: 

Duplr,.otoC,odtt Chod<cd() Yo, • No 
l 
! 
H~ yt:rJ r2a!d a.~ o1 Un? drspt.t".-:d d't.etges? 
Di::! tint c;ompe.tf tdh,1g tor ~!;e d'-4tge:i odj,1£-1 or r;;fi.r..;,i aorr,,i;,: or Dl olflln di=:.ptllm!chDr-;,c:~? 

}!'~r,.,wh~.'Jlrit1S-i:he,o~t(Jf11l8GdiU!::tm.lin'lQff~f1md? 



b Tol1J$-'!h,.;•n~r.umt:J.orfm lhe.ceni01(t.) or c:nnp:-.rlJ.'{i~)·irrvof~'OO 
wll'>)tllb'COfi>/)lollitiD<:lu~"'M"""•' !'1\onR: Cxl· 
c W!iicl!~ at•orwm hir..vot.,,xi will Y""' °""'Pll>ffl 

TCPA!tJorro,,;,onlfooH?o 
l. the eelep..'l)l)(Jeruunbet o.tffls, ttldf'llim.tcl orwropMywf10 ecllc.~ ar f!P'.edyctt Et,;; 
a )IOU<tllhiphon,;,f11;1tl>bOl(O}On'Atit;h&,a c,,ttor f""""''°""""'d; E>.t 
3 i, a'~!il:dp'itift. al~ lele1na1ke:~c~ . .!l-~-rNeoorded tm,seag_~ r.ir ur.ai'Jticilt!cl!lc.x tn-;.l:Jd,n; on 

llf'.!l>lilOO!on olll!e oompr.r,;,w,oi;o Ptotllltiact•avit•W•"1elleing <!tl\,"tll$1!d. "'1<! er,y 
pbnne nunlbtrtth~~lnefudtidin JJt.~ Ollf.ot l'J:ue. 

~ lhQ •opfsQt<'n"'11b"'I") p1~'vidt;d 1nt10 ccll(o)o, o,am i""(no), 
(I.fat ,1uM!!el{~) giv<>A ir,1fie tl!ll(s) 11tlo.~of$jf or }'OU'" tori'.oa ltyou da "•twanuo M,:,,,,e l!,Jlj 
MdUoll<>l tell• orl""""} E,.t 

S. HOY8 }'OU: (ll} IWl~ied el1)>1hln9 t,.,,, lh""'"""'"">' b;ing ocir.r,sed in "1e a,11 or It(,;; 
(l>) m<>d&,:nioqL1i,•or oppli"'1itrn i, lholeornpany, or(t:)9M>n ..,,,•1>'11toflll oompw/ bJ ,end 
yrMilt.9 toll (If hv(';fl' :I'll. pleMu-de,ttJ:W &fld ~u wlren :,,uu r1t!iii"11Xn t:crktd-W;th thci r-etnp·any. 

8Joedce:~lt1li;rtr-t=li;nfr~ 11:758 
(1) Doi. cl Pio9rom· •nl<n<)w,, 
(ZJ 'rlme ol PiogP.11~. unl;rown 
(3) Ml-!,,.,o,I<: · C!l$ 
l<l c.tl Si(lr,,. a,cMl>l 00 f'1equent)I ol ij,a stoJi.'1> o~,,.,.,.,i, ,.,~,;e,i,,,d.,t.eo!d l!l• rn01"'10I: 
(S) City""~ s..te \~\;em Piag1ar~W,ii •vfowad: 
(o) N""'• OS • rwi><llll/~"'l/f~r>\'. 

Updoood 

unktiGWn 
MBll'~h"- TN 
<;0m,ne,,,..'< lot (;S>l-,'Y 

~SSEC!lOti_· _ .. _ ... - .. - ...... -•·•··---·•·. . .. ---····-•··-· ··· ···- ·•·--·--··•·-----·-· .J 
Cornispnnd"100 'fypi,; • °"'"P:oinl •.::) '<li;,,,y Source Code: 

~ C:Jdo. 

Finol lleo-J>ll"l•lbla?on;,,. 

C<>P)I of Aa•poo•• S,:nl lo 
Con,;u,,,r,, by c..r!ler?: 

h'Mlil'.llinn 'Mlh 
C<mi•rtcompll!lnt>nl'I: 

Dcu, P.fli,im,d; 

Rl:lorr...:T<t 

O<r.Jli<OO& 
-"l)oncy l'fcrno(•~ C-Orr,i;Mf N<tmo(o]: a Fro&it,!rte-metili:rotJ?.IID Ill 

tJ:rTetmAOI loJmml:lYl?Jl 
0°"' Oel•lfll<l: 

PJ'\O(l 

ii lnd•r:cr.t ONDE) 

i§!li@ii,-@....w­
~ 

1~1"0fin1cUQf1j j/ J"fti! 



Complaint Type:Broadcast 
COMPLAINT FO~ 

Account Type: Residentlal D Congresslonal ComplafntO t 

~~':'__ =:_jo5-WB11902849- --jcase Type: ~---

ta~• A•~".'::'.__ los/12/~ Complainant: --------' _ ·---
i_[J_ate Entered: JQ§{!_~6 ---} Date Assign~ 06/14/2006 
jEntered By: _IFCC_NOTES01 ·--- o.i;R~~--- __ L_ ___ _ 
Assigned To: FCCIN ______ ,Service Date: 

!Date Closed: 

Close Letter 
Needed? 

Current Status: Closed 

Complaint Summary: 

Response Date: 

lnPtgfnal Analyst: ···---------=-
Purged By: 

Removed By: 

No 

]

Indecency Referral Code: 

---------------

Associated Case: 

Referral 

Purged Date: 

Removed Date: 

Further IHD Review -
BroadcasVindecency - Profanity 

The TV was Jett on and when I walked into the room and looked at the TV I saw a man laking off a woman's dress. 
She had no bra on and most of her breast was shown from an angle that showed her bare back and side. For-me to 
see something like this is against my moral values and ls an assult on the covenants of marriage that 1 have entered 
into! ! would have reported the incedent sooner, but il took me awtiile lo find the program details and this site to 
allow me to report. Thank you for lookin into lhis matter. 

A~~-~::~~~-~~~~1:~r~~~>S['.'j~:}~;:~~<~:~:~.1--.::}~,r·.-~-.. ~ -~d: .. ~~~-~·-~-·:;_: ··:b~~\~?',:, -11 
·;:: ~tr~.'.:i!.~-,~~::r~r:~;,~y;:~ ~ 

... ~~~!'"~-;t9~~~-lf;tie'!:l!-~¥~U XfJ~~: 1g·~-~1~~?.~ti~·.wtre~~ and ·WI~~. ~~~~r~tmt~ ~-~~r-::-~-..... -·;:~ .. •:' ·:_.:.:·;: ~--'->~'t,: ·,,-·. 
Problem Number: 

Tille: None 

Contact Name: 

Contact Number: 

Fax Number: 

Email Address: 
PO Box: 
City: 

On Behalf Of: 

Company Name: 
Party's Name: 

Murray 

Party's Contact Number: Ext, 

Other Party that can be contacted? 
Name: 

Contact Number: Ext. 

Middle lnltlal: Last Name: 
Best Time to Call: 

Consumer's Telephone Number: Ext. 
TTY Number: 

Internet Address: 
Address: 

State: UT Zip: 84107-3948 

Relationship with the Partv: 
PO Box: 
Address: 
City:State:Zlp: 

Relationship: 
Address: 
City:, State: Zip: 



Duplicate Credit CheckedO Yes • No 

Have you paid any ot the disputed charges? 

Did the company billing for these charges adjust or refund some or all of the disputed charges? 

rt yes, what was the amount of the adjustment or refund? 
a. Name of carrier{s} or company(ies) involved in your complaint: alltell 

b. Telephone number for the carrier{s) or company(ies} involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of service is Involved with your complaint: 

TCPA Information from 475 
1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the call or f8.X was received: 

3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 
identification of the company whose producls or services were being advertised, and any 
phone numbers that were included in the can or fax: 

4. lhe •opt-out· number(s) provided in the call(s) or on the fax(es): 
(List number{s) given in the catl(s) or fax(es) for you to contact if you do not want to receive any 
additional calls or faxes.} 

5. Have you: (a) purchased anything from the company belng advertised in the call or fax; 
(b) made an inquiry or application to that company; or {c) given consent to the company lo send 
you !he call or lax? If so, please describe and state when you had such contacl with the company. 

Broadcast lnformaiion from 4758 
(1) Date of Program: 03/01/2006 
(2) Time of Program: 9:00 PM MST 
(3) Network: CBS 
(4) Call Sign, Channel OR Frequency of lhe station on which you viewed/heard !he material: 
(5) City and State Where Program Was Viewed: 
(6) Name of Program or OJ/Personality/Song/Film: 

UpdatedQ:~~:.;,•,rif 
A~~L'YSIS SECTiOr:i _______ , __ , __ 

Ext 

Ext 

Ext: 

2 
Murray, Utah 
CSl:NY 

--- ..... -- -··--------
Correspondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Referral Information 

Dale Referred: 

• Complaint O Inquiry 

Direct 

OvesONo 

0 Yes O No 

06/15/2006 

Source Code: Internet 

Re-Serve Carrier(s): 

Assigned Subject Code: Programming Issues 

Program Type: I:!) TV 

Assigned Code Acronym: PAOG 

Sub-Category: @ Indecent (INDE) 

Response Type: 

Con3um~erral utlefjAgan~ 



COMPLAINT FOR 
Complaint rype:Cab!~ Account Type: Residential CJ Congressional Complaint =.J E 

1~:;~:?;;~ct~ ... -J::~:~;;
0
o:.~- -~- ~~~ !~=~:~~~~ . .... .... ···=ompi~i~1t . _ ~-

loaie·er,-fored": ______ l(\7113/2006 iD•t• Asslgned; . -----J07/18/2006 .. ..i 

!1ii:t::-t;---=::f2~-~$JN=-··~ii:;:;~it!t6;~--- -~-_--J~i;,;~;=_-- - -_ • ····_· __ ~-'. 
/Oa,e Clo"ed, · 107/19/2006 !R••ponse Date, j · · · - [ 
ic,os~d-sy~~--- ·-·· .. ··· ·i ·· .... - --· ..... -. -- -•-.-"·· ---···to;tgr~~i-A17aws1; ---.·~---y·-- ·.· ~-----·--······ - · ·;;;c··1 
ic,.,;;-i:;'ii;,;; - - \tY,:;;:1' ~. IP;;~;;;;;; ~=- . --· -. c.---~~}p~;g~dD~t~;-'·•---"'- . --·--·-··---·----

~="::y:~ a,;.... i:~::~~ ~~~=~=~ i 
Current Status: Closed 

Associated case: 

Complaint Summf.liY: 

I record the show CS! on my OVR wil11 cox cable, and i noticed a nipple on a woman that was supposedly dead 
!8}'ing _in_ 'h? ~ut<z{JS_Yf00~ .. pl_e~e __ c~. me ,and w!_~_an discuss f~r~he_r ~.o_t_!on_~•-· ______________ _ 

r~:~re;ll.~-'.?.Qft'.~f~~)it~1\4<-::_;:,·,.::;:.:_~,~h-·;:.,-~, ·,_· ... :. _- ~- . ,·· ·:.'··., ~.:·_-_:··.:·_'~-:·,_ ·_:;:,:~~':,~--_._,:._ ._;_-:·. ::· .. ·~"_; . , .. _·:_ .. · 
~ l· Yes«<::"'{~,heCKliafin(ry))lf'>iifSh·-to:..,erv.e1)ci~fr a-Wire11.ne and\•VkcilesS:ria"rrler '·. , , ·- .. ; . · ·_. r:--<.-.,. •;,\: ; ' . _.,,,,. ,;-~~~-,,•, ' '.•'"/"',·;,•• :-:;'.-·,'·" ' < • .. ' ., . 

· ... . ,, .. ~,,•. 

Problem Number: 

Title: None First Name: Middle Initial: • Last Name. 
Contact Name: Best 11me to Call: 

Contact Number: Ext. Consumer's iel:ephone Number: Ext. 
Pax Number: TTY Number: 

Email Address: lnternst Address: 
PO Sox: none Address: 

City; Las Vegas State: NV Zip: 89166 

On Behalf Of: ' I 
Company Name: 

Partv's Name: Relationship with the Party, 
Party's Contact Number: Ext. PO Box: 

Address: 
Clty:State:Zip: 

Other Party that can be contacted? 
Hume: Relationship: 

Contact Numbar: Ext. Address: 
City:, State: Zip: 

·•Amount o! credit FCC effort generatnd: 

Duplicate Credit Checked() Yes • No 

Have you paid any of !he disputed charges? 



Did the company billing to< these charges adjust or raiUt'ld some or all of the disputed charges? 
ff yes. what was the 8m-mmt of the adjustmEint or r,3fund'? 

a. Name of carr!~-r(s) or cornpany(ies) lnvo[ved in your complaint T•mob\!e 

b. Telephone nurob~t for !he cani!;lr{s} or cornpany(ki$} itwolved 

'NHh your comrr.ainl including area code: Phone: Ext: 
c. Which type or service is in\lolved wilh vour compia!nt: 

TCPA Inforrnallon fr0-m 475 
1. the (elephono: 1\Uni~r of ihl!l Jodivf;Ju~J or company who call~ or faxed vou: 

2. yovr !elephooli:: nurnber{s} on which the calf or rax was rece!v!::d: 

3, a description ol !he 1elnma.rl~etlng caU, PHNt!corded mss-s:age, ~r uns1Jl1cited" iax, !ndu<!!ng an 
1denllficat1on of !he company '.'Jt°:-Ose prc:ducts or •-::er-Jices were being advertised . .::nd My 
phone nurnbet'S that wer-e lncluded !n 'Iha cal! or fax: 

4. lhe .. opHsUi" numbet{s) provided Jn ihe c~U(s) er on-u,ec fax(cs): 
(Llst numberfs) givw in the cal!(s) Of la:<f(!S.i for yeti lo contact i: you do nnt wam to r~ceive any 
addJt!crmt r.~I!;, Of i<JX(;$.) 

:">. Ha•,,0, you. ;_f!J pun:~hast3d .;myl.hing: 1t01\1 tiie ~ornpany bf.!ir,g a&.:,;rtls"Qd a1 th') call {H fax; 
{b) m-:,cl~ ,ir~ 1nqur1y or a:ppticaHcn tc u1a1 cornpa.riy: er {cj siv.en :.::onsen; to !he cornp;:in~· tt:,. send 
'fC!.l t!~e G?-lf or fax1 U so. please d!::scribe e1\d stats when you had .1,,uch con!ecl with tt1~ vompany 

8roadcas! lnformatior.. fro,-n .q55 
>'I; DA.I\;' u! Pr(;gr;~rn iuly 12 

{2} Time of Prog1.am: 7pm 
fS) Networ.t: spike> 
[4) Ca.I! Sign, Channel OR FrGQunncy of 1he s1a!ion on whlch ~•ou \rieweefiheard me tnateri..i!: 
{5) City and Sl;,to- Where Program Was Viewed: 
\6) Naro~ oi Program or OJIPersonality/SongiFHm: 

Ur.datccl? () Yes • No 

ANALYSIS s_ECT_ION . 

Corresponda-nce Typa: 

Apparent carrfer(s): 

Responding Carri-er{s): 

Activity Code: 

Final Responsiblt:! Party: 

Copy of Response Sent to 
Consumer by carrier?: 

Mediation with 
Car rierf Corn pr aina nt?: 

Referrajmfottraation 

Date Referred: 

• Complaint () Inquiry 

Direct 

, ., 
\. . ./ Yes ,j No 

()Yes() No· 

07/19/2006 
Agency Name{s)~ 

FCC/Enforcement Burnau 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Program Type: 

.As$lgned Code Ar:.ronym: 

Sub-Ca·legory: 

Response Type: 

Company Name(s): 

Ex!· 

29 
!as Vegas Nt' 
CSI 

lntemet 

Programming Issues 

(I Cable 

PROG 

(I !ndi'lt:enl (1NDE) 

CoilSu111Ci-'Rcfi:iral 1.J.il16,]A~~ 

:CtaaleTCPi! 



'"T ________________ -------------------------

COMPLAINT FOR 
Compla:1ntType:Braadcast Account Type: rlestdenUal 

,·- ·--
,_J 0-otlgresslonal Comptalnt: _ _J C 

Associated Case: 

Complaint Summary: 
A preview of the CSI: Miami show showed graphic footage of a dead bloody body anti two individuals bungee 
jumping i11 the nude. This is sfmply not appropriate footage for a family oriented, prime·•time show at an hour at 
which it is likely to be viewed b children. 

Title~ None Middle Initial: Last Name! ... 
Canta.ct Name: Best Time to Call: 

Contact Number! EXL Consumer's T-elephone Number: Ext 
Fax Number: TTY Number: 

Emal! Address: Internet Address: 
PO Box: Address: 

Cily: Lutherville State: MD Zip: 2i093 

On Behalf Of; 

Company Name: 

Party's Name: Relationship with the Partv: 
Party's Contact Number: Ext. PO Box: 

Address: 
Clty:State:Zip: 

Other Party that can be contacted? 
Name: .Relatlonsh!p: 
Contact Numben Ext. AddteS.S! 

City:, Staie: Zip: 
.... Amount of credit FCC effort generated~ 

Duplicate Credit Checkcd:C:) Yes • No 



COMPLAINT FOR 
Complai11t Type:Broadcast Account Type: Residential 0 Congressional Complaint[J C 

l~~~i~iC::,,-.~~8ws;6 
··-· -{~::p::ri,:~,, =,__ ·- -=.;.. · .. - ...... j 

L ...... ~.. . . 1qe{g_5f20os -· . _ ·-'-·-··. • .. .. ... . . .. 1 ... ... _ . ·-· •. ·-----~ 
joat~':.'::~-1~~-·· -----==•- . !D:c,teAss!gned: _ •~ __ j~~!~~-~-
l;•t~~ci..Bt'.~ . ~f~CC;.;NOTE$01 ·- .:_____J_oat<,R~as•~•d:_._ J ·•·- --······· ·- ·r--• 

!Assigned To:b r 'FCCIN jseivlce Date; jReferral 
,Vi, ... ,··· .. ···········-=1-......... ·----·-····· ........ -•·.•--··•--·- ·--- =·-~--n• ··~·· ··-·· .......... ·-····. -~···•.· 
jDate Closed: iQ9/28/2006 !Response Date: I 
- .... '-. -·-·-- -· ,.,_., .. _ ..... _ .......... £_ ........ "--"·--··••'O"'" .,,,_., __ -- .--• ·---~- ,•._···"·· •.·.,. ··"> .. -·. ·- . ,· ...... - ..... -·-- " --- -·-·· - ----···· · ..... _ ... ~::::~:iG · · -icf~,T~, -- ... ·•-·- · · l~~1

~::
1
~7aly•!:... ~:Purged Date: 

lN"".~~d? __ . ,~i -· ··-···-· -~=-- ······ .. ··- .i~. ..... . ... . ............. i .... ~·-·--· ._, . .. . i 
I r f Removed ay: }Removed Oat~: t 
F up.;;~;~;;Ch~~k;-ov.:e ·;,;~~~~!hldeco;,~~R~fu;;~ICoT.;-- ,---,: :::~:~~~i~d~ oi ~j 
'··········-·-······'"l,., •... ·· .. ··-····-··.·-·······L .... ····--·-- ~ ... ···· ' .. ··--.·.•······· .... · ' 
Current Status: Closed 

Associated Case: 

Complaint Summary: 

Note To FCC: I sent the comment below to the WCBS website .. ; Dear Sir or Madam,; I object to the con!inuing 
occurence of graphtcally violent advertising of your prime•lime shows on a Sunday afternoon spons broadcast.: Once 
again, my young children and I were forced to deal witr1 the images of violent death during commercial breaks in the 
1pm NY footba!! game, specifically promo ads for CSI , where a corpse with a bloody head wound was shown 
several times during one commercial alone.; Have you tio sensitivity to those of us with fammes?; ls there not a way 
to advertise these shows Without these graphic images? Or is the level of wriiing and talent so poor that only 
gruesome images sell these shows?; I have cal!ed repmsentatives oi your network in the past regarcling u,1s issue,; I 
wifi be sending a copy of !his comment to the FCC elso.: I V✓elcome your response.; Thank you, 

Niss;~uo
0
g

0
ue , ~y;. 

Eifl~Ir ... 
. Probtei:n Number: 

Title: Non~ First Name: Middle rnitial: Last Nan1e: 
Conta<:t Name: Best ·nme to Call: 
Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Numben TTY Number: 

Email Ad.dress: Internet Addr<=ss: 
PO Box: Address: 
CHy: · Saint James State: NY Zip: 11780 

On Beirnlf Of: 
Company Name: 

Party's Name: Relationship with the Party: 
Party's Contact Number: Ext PO Box: 

Address: 
City:State:Zip: 

Other Pa1iy that can be -contacted? 



Name: Relationship,: 

Canta.ct Number: Ext. Address: 
City:, State: Zip: 

uAmount oi credit FCC effort generated: 
r,. • 

Duplicate Credit Checked:i-~.J Y(ls No 

Have you paid any of iho. dispu~cf'c11arges? 

Did the company billing for these charges adjust or refund SOffie or all or 'll':e disputed charges? 
If yes. what was !he amount of lhe adjustme,1t or reiund? 
a. Name oi carr(Gf{S) or company(ies) involved In your compraJnt: Verizon W~ele:,-s 

b. Telephone numbe:r for ths.carrier(sl Dr oornpany(les) Involved 
witll your compfaint, inc!udln9 st-ea code: Phone: Ext: 
c, Which type of service is involved with ~,our complaint: 

TCPA tntormailon horn ~75 

1. tha tel.;phone number of the indivldual or company who C6lled or faxed you: 

2. your h]iephono number{s) on which the can or fax was received: 
3. a dascrlpti(m of 1he telemarketlng call, pm-recorded me~sage; or unsolicited f~. including an 

klentification of the company whose products or services ware being advertised. and any 
phonG numbers that wcm:; included in the can or fax: 

4. ~he ~opt-out" 1,urnber(s) provi.ded in th.a ca!l(s} o-ron the fax{-s): 
(Lis! mnnber($) givan In the cal!{$) or fa.<(es} for you to contact ii you do not v-,1:1nt to receive any 
additional calls or faxes.) 

5, Have you: {a) purchased anylhing from the company being adve11iscd io the. call er fax; 
(b} made an lnqufty or application 10- that company; or (c) given consent to lhe Gvmpany to send 
.You !he cat! or fax1 If so, ple<ise describe and state Whl:!n you had such contact with the company. 

Broadcast lnform.rtion from 4758 
(1) Date- oi Program: 9124106 
(2} Time of Program: tpm EDT 
{3) Network: WCBS 
(4} Call Sign. Channel OR Frequ-ency of me station on wl1ich you viewed/heard the material: 
(5} City and State.Where ?rogta-m Was Viewed: 
(6} Name of Program or DJ/Pers-0nality/Song/Film: 

Updated?}~?'.~~~f~-i~~~~I 

Correspondence Type: 

Apparent Carrier(s):. 

Responding Carrier(s}: 

Activity Code: 

Finat Respons!bla Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant'?: 

. (.\ 
Complaint • ... .' Inquiry 

Yes . _, Na 

Source Code: 

Ra.Serve Carrler(s): 

Assigned Subject Code: 

Program Type: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Ex!: 
Ex!: 

Ext 

ch 2 
s:-aln\ (ijrrn'.:'S 
NFL 1-ooH.::t..:fi 

lntcm0t 

Programmin"g Issues 

PROG 

~ ViolenC.;;} [VIOL) 



COMPLAINT FOR 
Complaint Type:Broadcast Account Type: ftesklenHal [j Congressional Comµ\aint __ : -t 

Current Status: Closed 

Associated Case: 

complaint Summary: 

Tl'ie show started oul with scenes of sexual nature lhcm moved Into a scene showing a decapi'iated body and lots of 
b!ood. 

. '.:i ..... ,-, ~~------~-~ --~·----

r;r~iJ~~;!):·•:········· ....... , ....... ,~~~~j1~~~~~1~4~~::~j1~;fo~%~"· i~%i~~~l 
Problem Nuinber: 

Title: None Middle Initial: • Last Name: 
Contact Name: Ses1 Time lo Call: 

Comact Number: Consumer's Telephone Number: Ext. 
Fax Numbar: TTY N,1mber: 
Email Addrn$S: Internet Address: 
PO Box:: Address: 

City: Wasilla State: AK Zip: 99654 

01) Behalf Of: ' 
Company Name: 
Party's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 

Clty:Stale:Zlp: 

Other Party that can be contacted? 
Name: Relationshlp: 

Contact N1lniber: Ext. Address: 
City:. State: Zip: 

•~Amount of credit FCC effort generated: .. 
Yes. No Oupllcaie Credit Checked!-.. ~\ 

Have you paid any of the disputed charges'! 



Did the company billing for these charges adju~t or refu11d :SO me or all of the disputed charges? 
If yes, wf1at was the amount of the adjustment Ot refund? 
a. Name of carrter(s} or company{les) involved in your complaint: T Mobl!e 

b. Te!ept1one number tor the carrier{s) or company{!es) fnvolved 
with your cornp!aint, inc!ucfmg area code: Phone: Ext: 
c. Whfch type of service- is involved with your compl.aint: 

TCPA rnformalion from 475 

1. the telephone number of the.individual or company who caUed er faxed you; 

2. your telephone nurnber(s} on which the call or fax was received: 
3. a desciiption of the telemarketing call. pre-recorded message, or unso.Jtcitsd fax,.lncluding an 

identification of the -company whose products or services were be:ing: advertised, and any 
phone numbers that were incillded in the call or fax: 

4. the ~opt·out" number(s) provided in !he cali(s) or on the fax(es): 
(List nurnbe1{s} given in the call{s) or fax{es) for you to contact JI you do not want to receive any 
additional ca Us Of faxes.} 

5, Have you: ta) purctiased anything from the company-being advertised ln the oall or iax; 
(t,) made an inquiry or appllcatlon to that.company; or (c) given consent to \he company ·to send 
you the can or fax? If so. r.Jease describe and state when you had such contact with the company. 

Broadcast Information from 4758 
{"]) Date of Program: 11 Oct OG 
(2) Time of_ Program: 9:00 PM 
(3) Net\'/ork: CSS 
(4) Call Sign. Channel OR Frequency of lhe station on which you viewed/heard the material: 
(5) Ciry and State YVhere Program Was Viewed: 
(6) Name ot Pcaoram or O~/PersonaUty/Song/Fllm: 

Updated? 0.•1W,j/(0;f ••· 
ANALYS!s°SECTION 

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrlti!r{s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sept to 
Consumer by Carrier~: 

Mediatlon with 
Carrfer/Complalnant?: 

Referral Information 

Date Referred: 

Referred To: 

e Complaint () Inquiry 

Direct 

0 Yes C) No 

10/19/2006 
Agency Name(s}: 

FCC!Enforcernent Bureau 

Source Code: 

Re-Serve car:rler(s): 

Assigned Subject Code~ 

Program Type: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name(s):· 

Exl:: 

Ext 

Ext 

KT\!A 
wasill~, AK 
CS! New York 

1i,1amet 

Programming Issues 

PROG 

[I Indecent (JNDE) 

COiiSUrtlci-~RclE"ifiiliOuCi[AQOncy,R~s!:t 
Crcntl!ifCl'A 

:fiidctl!ll(Oisml!IS.il] lnd1mini ~ R~ 



COMPLAINT FOR 
Comp!~int Type:sroadcast AncountType: Resldentlal D Congressional CoJnplaintO t 

Current Status: Closed 

Associated Case: 

Complaint Summary: 
Obscene as in nudily of death figures, sexual lmpUcations irom all death scenes, language used to 'describe' such, 
and repeated acts of visuals oi how ii all happened in each segment of the death scene. Acts oi violence repeatedly 
shown. Especially csi is guilty of ihis repeatedly. Pictures of victims shown repeatedly in each shaw. I don't like any of 
it, but my husband views such and 11 affects my marriage, J can1t talk to him during these, and il destroys 
commmunicafron of marriage subjects. He watches such, and has no desire to love me as a result of lhese shows, 
or lt would appear to be that to me. It is destroying marriages. That ls why l object to all of these shows. I can talk to 
him, but he doesn't have any romantic desires as a result of these shows. But he wouldn't admit it. 

br:i~t::~:ti;;&ti~~~f?•ify•
1
t~

1
r~WJ(~iipiactctti!~;i~!tE:;r,iF~·· ' '' .·".:..-. '". "·=,""'--------

Problem Number: 

Title: None First Name: 
Contact Name: 

Contact Number: Ext. 

Fax Number: 
.Email Address: 
PO Box:: 

Clty: Good!etlsville 

On Behalf Of: 

Company Name: 

Party's Name: 
Party's Con ta-ct Ni.1mber: Ext. 

Other Party that can be contacted? 
Name: 

Middle Initial: A Last Name 
Best Time to Call: 

Consumer's Telephone Number: ext. 
TrYNurnber: 

Internet Address: 

Address: -
State: TN Zip: 37072 

i 
i 
!Relationship with the Party: 
iPO Box: 
;Address: 
/city:State:Zip: 

i 
I Relationship: 



contact Number: Ext. Address: 
City,, State, Zip: 

·.-•Amount of cre<Ji1 FCC effort generated: 

Duplicate Credit CheckectO Yes 8 No 

Have you paid e.ny of the disputed charges? 

Old the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or <efund? 
a. Name oi carrier(s) -0r compaoy(les) involved in your complaint: onknown 

b. Telephone number for lhe carrier(-s} or company(ies} involved 

with your compla!nt, Including area .code; Phone: Ext: 
c. Wl,ich type of service is Involved with your complaint: 

TCPA Information from 475 

1. the telephone number of the fndiVidual or company who called or faxed you: 

2. your telephone number{s} on which the call or tax was received: 
3. a. description of the telemarketing call, pre-recorded message, or unsolicited fax, including an 

identificalion oi the company Wiiose producls or ser,.,ices were being advertis0:d, and any 
phone numbers that v-.rere included in the call or Jax: 

4. the "opi-out~ nurnber(s} provided In the caU{s) or on the fax(es): 
(List number{s) given ln the catf{s} or fax{eS) for you to contact if you do not want to receive any 
additional calls or faxes.) 

5. Have you: {a) purchased anythfrg from the company being advertised in the call or fax: 
(b) made an inquiry or application to that company; or (c) given consent 10 the comp~ny lo send 
you !he cal! or fax? H so, please describe and stata when you had such contact with lhe company. 

B10adcast lnfom1ation fr.om 475B 
(ij Date of Program: Sunday-Sat. 
(2) Time of Program: evMing hrs. 
{3) Network: nba,cbs 
(4) Call Sign. Channel OR Frequency ot the station en whic;h ~•oo viewed.iheard the m~terial; 
{5} City and Si.ate Where Program Was Viewed: 
{6) Nam2 of Program or DJ/Personalily/SongiFifm: 
Law end ORD 

UpdatedrC/}~i4f?h.o;' 
ANALYSIS seci'ioN 

Correspondence Type: 

Appare-11t Carriet{s): 

Responding Carrier{s): 

Activity Code; 

t=inal Responsible Party: 

Copy of Response Sent to 
consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

• Complain! () lnqulry 

Direct 

,,- ✓--. 

0 Yes<) No 

.,.--. r·, 
'-..> Yes \.,_) Na 

Source Code: 

Re-Serve Carrier(s}: 

Assigned Subject Code: 

Program Type: 

Assigned Code Acronym; 

Sub-Category: 

Response Type~ 

Ext: 
Ext: 

nbc.cbs 
Nashvil!e TN 
CSLCtose To Home, 

Internet 

Programming Iesu1Zs 

PROG 

m Violence (VIOL) 



FO~ r·· ---: 
Complaint Type: Account Type~ L.J Congressional Complaint'.-J c 

.t 

i~ssig·~-~ -~~:- ___ ... L _ .. ____ . 
\Date Closed: . . j .. . .. . 
jC!Osed By: - i - -
]Clos; Le-tier· .... -.- ,-,.-,.,w,·~:;;-r)-~~--

'Respcnse Oate: 

- i0~1gi~a1·A~~-1\'s·ti 
••--•"• '• ••• •-w • 

···- ······-c,..._. __ . 

~ t."' ·····-·- - ---- -
\Purged By: jPurged Date: 

jNeeded? .1. ·-·-·- _ ··-· 
I ........... -. ·- .. 

l ! 
···----·--·. ~•--- .~.•-. -- .. --•-· •·•·•··--•"••--"··----'"'""""--·--·----

'.St1per\llsor Check! i'----; Yes •. N~ 

I i .. 

IRemoved By: jAemoved D.ate: 
... ···.•r~. ·••·-·•••··-·••----·- ._,_,!~. ····--·---· ... 

[lndacency Referral Code: I 
. ' . .. J ___ _ 

Current Status: New - Not Assigned 

Associated Cas~: 

Complaint summary: 
The iille of the episode is "Suicide Girls". The program begins with a senior in higt1 school and follows her io New 
York where she joins the suicide glr1s. Then ll1ey sl10w inside a nasty lude club where lhe SG's are dancing on an 
elevated stage. One girl is scantily clad dancing around a pole in a very provoca!ive and suggesllve way. Tl'le 
camera angle is from below her and close on her rear end shootil1g Lip .her very short pant legs a! her partially 
e:{posed cheeks while she behaves provocatively. Couples (of girls) are dancing in suggesitve ways together as 
lesbians dressed in morbid 1-lalloweenish clothing. They dump a bath tub fu11 of a red substance looking like blood all 
over the girls on stage. Throughout the- program, the aucilenoe hears {what I call) indecent conversation and sees 
indecent dress and behavior. The subject matter is Indecent This should be investigated for indecency. I was 
appalled. 

f ~~~·;,"<~::~{~a~il:~i"':"'i"y~'#;s;J~iQ&Y~k~~~~o/~ EPtfiliJ!l~°'u1i.~~~ ~iie;~i•;arrie,. ./- .... · · ·.·· ~-.· .. · ...... > •.· 
Problem Number: 

Title: None 

Contact Name: 

Contact Number: 

Fax NUmber: 

Email Address: 
PO Box: 

City: 

On Behalf Of: 

First Name: 

... Ext. 

Sugai Land 

Company Name: 

Party's Name: 
Party's Contact Number: Ext 

Other Party that can be contacted? 

Middle Initial: Last Nam 
Best Time to CaU: 

Consumer's Telephone Number: 

TTY Number: 

Internet Address: 
Address: 

State: TX Zip: T/479 

Relationship with the Party: 
PO Box: 
Address: 
City:State:Zip: 



Name: Relationship: 

Contact Number: Ext Address: 

City:, State: Zip: 
~""Amount of credit FCC effort gunerated: 

Duplicate Cre-dit Checkcct:C) Ye~ • 

Have you paid any of the disputed charges? 

Did the company billing forthase che,tg!;:S adjust ot _refund some nr all of lhe disputed charges? 

ff y.::,s, what was- the amount of the adjustment or relund? 
a. Name of c:arrier{s} or company(iesl involved In your complalnt USBI 

b. Telephone number ior the carrier(sl O( comparw(ies) involved 
wiih your complaint including area-cede: Phooe: Ext 
c. Which type of service is involved wilh your complaint: 

TCPA Information !tom 475 

1. the telephone number of the Individual or company who called or faxed yCJu: 

2. y0ur telept1one number{s) on which the call or fax was received: 
3, a description of the telemarketing call, pre-recorded message. or unsoliciled tax, including an 

ldentification of the company whose products or smvices were being advertised, and eny 
phone r1umbers !hat were included in the call or fax: 

4- the ~opt~oul" nurnber(s} piov!ded in the caU{s) or on the fax{es}; 
(list number(.$/ given in the call{sl or ia:,.::{es} for you to con!acr if ycu do not want to receive My 
t>.dditional calls or laxes.) 

.5. Have you: (a) purchased anything from the company being act1JMised in the call or lax: 
(b) made an inquiry or appl!cal!on lo that company; ot (c} given consenl to ttm company !o send 
you the call or fax? It so. please describe and state when you had such contact witl1 the ccmpany. 

Broadcast Information !rOm 4758 
{i} Oa.te of Progtam: 10·1£-2006 
{2} Time of Prngmm: }J:l)O p.rn. 
(3) Hetwork: CBH 
l4) Call Sign. Channel OR Frequency of the station on which ycu viewadlheard the material: 
(5} City and Stau~ Where Program Was Viewed: 
Texas 
(6) Ne.ma of· Program or DJ!Personall!y/SongiFl!m: 

Upde\ed? ();~Js:(j;;N),; •• 
.. •·'•"."' ... 

Correspondence Type: · Comp!aml inquiry Source Code: 

Apparent Carrier(s}: Re-Serve Carrier(s); 

Responding Cmrler(s): Assigned Subject Code: 

Activity Code: Direct Assigned Code Acronym: 

Final Responstbla Party: Sub-Category: 

Copy of Response Sent to 'Y;:,s · . Ma 

Consumer by Carrier?: 

Mediation witl1 ' Yes Mo Rosponso Type: 
Car rier/C ompla i nant?: 

No 

Ext 
Ext: 

KHOU 
Sugar Lwd & Houston, 

u!\J ' 



COMPLAINT FO~ 
Complaint Type:Broadcast Account Type: Residential Congressional Campi.aim. , C 

...... · .. · ..• · .. ···--· -, .• ···.··---··········-·--····~·-- ···-·.•······.··· ···· .. •···· .. --- ....... - ..... ·-· 

:~~;;;.~:~~d, ··· · =1~~;~0~:-~ · · -- ·· i~::~~iri::'~., · · · · --··· · ..;. ·- -· · · ··· · I 
. l.c· •· ... • •. •·· .. ·· .... · ···-··-·J. ···- ·• -•·•· ...... J. ........... ·•·· ·•·· .· ... .., 

i10/10/2006 loateAssigned: · ;10111/2006 -·---- i 
- -(-----."-'·'· -·•~_, __ ,.,-.. •-'-~ ·••·-•. -· ...... ,.,,.l __ .c-,· .. ·--c::.· .. - • ....c,· ••• -··· • ..... ··-·- -- •.•• -·-· ·----··. ·--" ! 

'Entered By: _ (FC9_NOTES0.1 .. joate Reassigned: .L. _ _ .· ..... . 
\Oate Entered: 

iA.~~ig~;d~;;;~ ~- ]~FC~'.N= ~ -iS•~~~o~-~--- J~ef~rr~- _ 

1.Date er~.~~~: ... _ ..... J! .. q!J 3f2Q06. __ ..... ···---·-· · ... _. __ .. fA!;:l:,~s_e ~ate'.. ____ ... ·. ·-·--· L. ___ ·- ____ ... _ .. =--... -~ 

\~~:;:~~;.:, . . . ···. ~ . . ~ ·•c\;:'.::l:;•ly5:: -- --· . }:r;; Dal~: " .= . .. . . ''I 
-········-··"--"" .·- .. --r----- .. -·---- -~-- .... _. ----. -~1.R;mo;~d BY: .. -· . ~--·'r~;;,~~~;d-Oat;i ",z-:__ -~. ·-~ ·-c.·,1 

iSup~·;.~isor 'c11e~·k:, . ;l{,i. ~es~. ~o -· iindece~CY Referral c~·de:.. . - -;·Futt~e~-11:m Re·~~;:: -- ···-·· ·--. 
1 

\ iBroadcasl.findecency - Profanity 
- ·- .. · --- ····- ._L - __ ,___ __ _. ·-- -··· ---··------ ------· - _ ... - -· ·-

Current Status: Closed 

Associated Case: 

Complaint Summary: 
I was watching the NY Jets game with my 10 year old son when a cominerc!al break was aired.; CBS aired a 
commercial for !heir TV show CS\ NY. The commercial started wit11 what was obviously a sexual encounter between 
2 people . After that. commercial shov1s;: 1. A woman screaming at a dead woman, whose body is bloodstained, and 
hanging upside wearing only her underwear; 2. A dead man propped up against a tree with what locks like fake 
1'open" eyeballs placed on l1ls eyes; 3. Someone removing a sheet to uncovering a de.ad person, wl1ose eyes are 
opened wiih red eyelids and dirt on Iler face as ii she was buried; 4. A dead woman laying on a white table, with a 
severe, bloodied wound on her neck. She seems to be holding a silver bar ihal has pierced her neck. She ls also 
naked from the just a smidgen of her lower private area up. Her private area is covered by what I would say are 3-4 
inches of pink gannet.: You can view the amual commercial I arn writing about by going io 
http:/f\-1/W\V.cbs.corn/primetime/csi_ny/; and clicking on "Next on CSI NY1

• "Watch Now"; I would submit !hat this 
commercial is indecent by FCC standards and should not be shown during a broadcast that is rated as acceptable 
for all audiences, such as a football broadcast.; Do you not agree 1hat the images that I descri!)e should not be 
viewed by a c!1ild? If the viewer knows u,at a broacast is TV MA fo! instance, they have \he option of not waichir.g it 
wi\h a child. bui if l am watching a G rated show like ihis game. J have no warning thi'it commercials may be obscene 
and am stuck ~vati,;r.g It •uith my child.: If !he FCC has a rating system for TV shov;s, why does the FCC not have a 
rating system for commercia!s? Esoecia!!v commecials u,at are iot TV MA shows or me iiKe.; ! am interested in 

he_~ffi\9 ~our_opini~~,-; Tliank.s:.-; _A_dead~rso11 with eye~- painled a_ll_ over_their body; Anot!1er o __ .. -~·-- ·-· 
IApparontCarrier(s):·) · · · · · ·. ' ·· · 
!_.·., .. ____ ,,. ___ ,__ .. , .. -~-- ·_·. ·-:.·,·.- .. ~'~:'·•.··:."·.:·.'_-.· ,• ·. , .. ;;,: ·.:· -,~: _, .. : 
L..,: Ye_S<<< CheclC"hef~-.lf.J.o.ti i.~f~b;!Q;:$a'oie:~(it\1 a•,Wife'liOii-;'aiitfWireleSS,riil(fjer.·- -

. - .. .. ., -
Problem Number: 

Tille: None First Name:- Middle Initial: Last Name-
Contact Name: Best Time to Call: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 

FaxNumbar: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

C1ty: Craniord Slate: NJ Zip: 07016 



On Sehalf 01: I 

' Company Name: 
Party's Name; Refatlonshln with the Party: 
Party's Contact Number: Ext. PO Sox; 

Address: 
- City:S1ate:Z!p: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ex.t. Address: 
Clty:, Slate: Zip: 

0 Amount of credit FCC effort generated: 
Duplicate Credlt Checkea(J Yes • No 

Have you paid any of lhe disputed charges'? 
Old the company billing for these charges udjusl or roluml some or all of the disputed charges? 

If yes, whal was the ~mount of u,e adiushnent or rel!..md? 
a. Name of carrieris).or company(ies} involved in yew complaint Sw:Rc:,:.K~i 

b. Telephone number for ihe carriet(S-) or company(les) involved 

with your complaint. Including area code: i:ihone: Exl: 
c. Which ripe of service is. involv-ed with your complaint 

TCPA lnforrnaUor, from 475 

1. the telephone number of the lndividual or company who called or fru:ed you: 

2. your teleplione riumber(s) on which the -call or fax was receivod: 
3. a description oi the 1elema.r1..e1ing ca.11, pre-recorded messr1gr.. or un5olicit;.,d fax. including an 

ide-ntificatlon of the compr:ny whos11 products or $.€!\'lees were borng {lcivertised, and <my 
phone numbers that were included in the call or fa.:r.: 

4 the •opt-out· number{s) pmviQeO in tt,e caH(sJ or on the lax{es): 
(List numbe.r(s} given in 1!1e c~ll{sJ or fa.x{esJ for you to contact if you do not want lo rec-oive any 
additkmal calls or faxes.) 

5-. Have you; (a} purchased anything irom the company being adver.;sc.-d in the call or fax: 
{iJ) made an inqulcy or application to that company; or (C} given consi:nt 10 the company 10 ·send 
you the cal! or fa:(? Ii so. please describe ar-.ct siate when you he.::i such contacl with the ccmpany. 

Broadcast lnlorrnalion frorn 4758 
(1) Date oI Program: t'.H3:0t'.! 
(2) Time al Program: ,H31;111 ET 
{3) Network: CBS 
(4) Call Sign. Channel OR Freqv~ncy of the station on which you viewed-heard the material: 
{Si City and St.:ite Wnere Program Was Viewed: 
(6} Name of Progmn-:i o_r [\lfPersonalitYiSong!Fllm'. 

Upoatad?"(), Y,~¥ ~~-~Nri · 
ANAL VSJS SECTJtif\ 

Correspondence Type: lnqli!I)• Source Code: 

Apparent Carrier(s): Re-Serve Carrier{s): 

Responding Carrier(s}: Assigned SLJbjL~t Cod€!: 

Program Type: 

Activity Code: Direct Assigned Code Acronym: 

Ext: 
Ext: 

Ext: 

WCES-TVCh 2 
Crarnonl HJ 
CS! NY ad·.'er1,sz-~;:,n: 

Internet 

Programming Issues 

PROG 



COMPLAlf\lT FOR 
Complaint Type:Broadcast Account Type: Resldentlal 

~·1 r· 
L. .. : Congresslonal ComplalntLI ( 

t~:~;.bc:C~, 1~~;~~~:o~~;e-.. =::1~:~Pt:~c-· . -. . ... . -·-· --- ····- \ 
!Oat~Enter~d: hoi1112ooa ·- ·-. - -·--··1oateAssignc-d-;- ···-. --- j1oi1212006 . ; 

!En~~~-8.~L"r . =:-lfcc~l)IS)J~2Qi=- .. :: ~Jo~t;~~~s~l~~~;i~=:~~ .-:-1 ... ··.. . ~~~ ~ .. . -·: . . -~-~:__· 
jt,ssignect T-0, -- -, FCCIN fservlce Dale! !Reierral 
1 .. -·· ... ··-··.. . . .. .. ·- . .I ... -···· -··. ·-·· .... - .... -.... J_. · ... ·. --······ ··- .· -"~!•-•-·-~-~.--•-~"-·· -~--··· ·. 
;Dalo Closod: )10/1?,12006 .IR•s.];'.'nse ~~'.;' J •... 
:closed Sy: 

. Close Lel'HH 
:Needed? 
I ., ___ ._ __ ·-·--¼~ • 

! .·. .· J ........ . 
1superv1SOY' Checkt fJ Yes • No · 

' I .• .,-.,.;_ _ _ _;.;;;__!~-

Current Status: Closed 

Complalnl Summary.: 

iOrlglnal Analyst: 
·· lPur9~-d By:,_ __ _ 

I 

jPurged Dale: 

IR•.,;oved By, ... -1Rem,;-~~d D~te: . . . 

. .. r:•cency Rof:r.:I Code:·-. . . 1~:';;,:;~1~~~•-·i:_~~r:ng ____ ! 

Associated C~se: 

The most pervasive scene was when they found out how a '·dead" model while on the morgue had lipslick on his 

Problem Number: 

Tltle: Nona 
Contact Narne: 

Contact Number: 

Fax Number: 

Email Address: 
PO Box: 

City: Arcadia 

!On Behalf Of: 
Company Name: 
Party's Name: 
Party's Contact Number. Ext. 

Other Party that can be contacted? 
Name: 

Contact Number: Ext. 

·•Amount ot credl! FCC eflort gem;mt~d: 

Middle Initial: • 
Best Time to Call: 

Consumer's TB)ephone Number: 

TTY Number: 

Internet Address: 
Address: 

Stale: CA 

Last Name 

Ext. 

-Zlp: 91077 

Relationship with the Party: 
PO Box: 
Address: 
Clty:State:Zip: 

Relationship: 
Addres$: 
City:. State: Zip: 

i 
jD11pl1C3\1.! Crc•Oll Chockf!i,"J'. Yes. No 



! 
! 

COMPLAINT FOR 
Complalnt iype:Sroadcas:t · AGoount Type: Residential Congressional ComplaintL_; [ 

fo Number: _ ····- foe:W812307569___ ---E Typ~~ ·--- -__ . -- _ IC:~mplaint __ ·- _ -I 
fDate·-Re~ed~-----·-r~-~;

1
~

12006 
r1··-·- -·· -·----jCompfainant: i 

;~ate ~::_-~=-.F§fl~f.°-06~. -·-··-::·\oa§As";;ign~d;- ·-::-·-==·-,J91117gi>olf ___ - ... _. 
(Enteted By: jFG(}...,.NOTES01 ···-· -·-··-··· !Date Reassigned: ___ . _ .t 

i;;:~gn•~:o~ - r··-·-··- . FCCIN . jse~ice Date, ---rRei-errai·· -
ioal~ Closed: \10/'131290~ JRe_~-~~nse Date: ····------- _ \ -----'-·--_......c 

_c1osed sy: · ··---~·-···· {~~-~~~~~-~~~!yst: 'i"' 
iClos·e·i..etter/4 ·-·-- ··\._;·.ie.s. Ne ··-~··-· )Purged By: ;Purged Date: 

iNeeded? ....... ,j.. .. " ---~-----~•.,_,.. _,!_ _______ 
0 

____ •• ___ .i 
. I !Removed Byt l'=temoved Date: 

\s~pervtso, Checl<: - r) Y~s • N~ · ·... .. · - 'li~,d~~;~~;Fi~i~;;~, C;d., · 1~~:::~~~,==~~~ ~~=ian,;y 
··"·"'···-·•"""-----,--.... - -------' ., .. ------ ___ , __ ~-"··-

Curr<>nt Status: Closed 

Associated case: 

Complaint summary: 
The preview for the show displayed a quicl< show of a ma!e and a female having sex from the side. The audio also 
had the sounds at them having sex, ! am sure this is considered in appropriaie when it is before 9:00 and many 
:amilies watch sh0\/'.1S such as the show 1 was currenHy watCiiing ''The Amazing R8.ce". 
·App8fentcarrfor($J:f- · - - · · · - - · 

__ :_; veS~~~-th~~Ck-!l~~f;)tYO.U_:W"(Sh·to iJal'Ve· hO'th ·a-w1re1foe ·anti\Vlte1a·~s ~~~-rrl2r. ---·---
Problem Number: 

TtUe: None 

Contac't Name: 
First Name: 

contact Number: Ext~ 

Fax Number: 

£:man Addtess: 
PO Box: 

Cily: Vancouver 

on Behalf Of: 
Company Name: 

Middle Initial: 
Bes! Time to Call; 

Consumer's Telephone Number: 

'rTY Number~ 

lntemet Address: 
Address: 

State: WA 

Last Name: 

Ext. .... 
Zlp: 98665 

Party's Neme~ Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:Stntc:Zip: 

Otl1er Party that can be contacted? 
Name: RetatlonsI,ip: 
Contact Number: EXL 1Address~ 

City:, State: Zip: . 

•• Amount oi c:ecHt FCC affort generate-d: -. 
Yes. No Duphcate Credit Checked~--



Contact Number: Ext. Address: 
City:, State; Zip: 

·•·• Amount of credit FCC effort generated: 
Duplicate. Credit CheckectC1 Yes • 

Have yolf paid any of the disputed charges? 

Did tha company billing ior these charges adjust or reiund some or allot tl!e disputed ,charges? 

If yes, what was the amount of the adjustmenfcr refund? 
a. Name of carrier(s) or company{ies} involved In your complaint unknown 

b. Telephon~ numberfor the carrier(s) or company{ies) lnvolved 
with your complaint. including area cede: Pl1ona: Ext: 
c, Wliicl\ type of service is hwolved with your complaint: 

TCPA Information from 475 

1. the telephone number of !h8 lndivldual or company who called or faxed you: 

2. your telephone nurnber{s} on which U1e call or fax was received: 
3. a description of the telemarl{eting call, pm-recorded message, or UflSolicited fax. including an 

identification of the company whose products er services were being advertised, and any 
phone numbers that vrere included in the call or iax: 

4. me ~apt-out• numb"er{s} provided In the ca!!(s) or on the fax(-es): 
{Llst number{s) given in the call{s) or fax(es} for you to contact if you do not want to reeeive any 
additional calls or faxes.) 

5, Have you: (aj purchased anything !ram th~ company being advertised in the call or fax; 
(b) made an \n.qLliry or app!icatlon to thal company: or {c} given consent 10 the compani1 to send 
you the call or fax? H so, please describe and state when you had such contact with the company. 

Broadcast lnformailon from 4758 
(1j Date of Program: Sunday-Sa!. 
{2) Time of Program: evening tus. 
(3) Network: nbc,cb..s 
(4) Call Sign, Channel OR Frequency of the slatiOI) on wt1ich youviewedfneard the material; 
{5} City and Stale Where Program Was Viewed: 
{6) Name of Program or OJIP6rsonailly/Song!Film: 
i_aw and ORO 

Updatadr()t~ll .\,~p -: .. ,. __ 

Correspondence Type.: 

Apparent Carrier{s): 

Responding Carrier{s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation With 
Carrier/Complainant?: 

• Complain{ () lnqu_lry 

Direct 

t'' _,..,_ 

'-.) Yes t, .•. ' Mo 

Source Code: 

Re-Serve Carrler(s); 

Assigned Subject Code: 

Program 1'ype: 

As.signed Code Acronym: 

Sub-Category: 

Response Type: 

No 

Ext: 
E.xt: 

Exl: 

nbc. cbs 
Nashville TN 
CSl.C!c,se To l""loine. 

ITT 
"'11 

Internet 

Programming Issues 

ITi2l! TV llilill 

PROG 

!in Vlolenco (VIOL} 



COMPLAINT FOR 
Complaint Type:Sroadcast Account Type: Residentiat [~; Congressional Complaint[] C 

!IC Nunlb;;;7-"~ . [o6-W81g4?4359 . ··•· - fc.;~Typ~: . -- . -·· . if?mplain\ -~-== .J 
[;:;.~~;;~: .... ~·-{~ ~)6:i~6~~· ·· ···· · ···· ···. ~:::::~~:::d; · ··_ ··· ·· ····· J11io812ooe-· ~~.~ 
~::1~:::·:~: -.. -~.Jf99~.N~ii%Trt~~=-=~,=1{~~z.;~;~~2:·· ., ...... ,., ··••,e=~~tR;r;;;~1··-·-·-~-~~~ .. -- ...... -1 
! ! ., ! i . 

}D.ate·c~~;d:·--·-·-··· l1i·1~~(~q~~,~ _ ........ ~·~:-~~-;~~.~~~~-~~-~~:e_: ____ . ~------~-·--'-.. ·--·· -·· ··-· ····.··-•--·- ·-·.· ---
;c1osed By: :ot1glnal Analyst: 

;crosecetter- •·1c:i·;~r;····~IJ ···;-p~;~~d·ey: \?urged Oate: ·-·-----·-·---·: 

\Z~~~~~r Chec·k:· .•. i~;~es -~·~◊ •• ··.· .· •..... ·.···•···· .· ·!~:~~;,~\;~i~,~;;:~~•;· :··· -\::~lv·~::::~::.:·~ulside ~;·.~·-JJ 
1 1 ) !subject matter tlelinition 
~---- ., .. _ _,_ ... ·... . .. -1~-·--· - -·"···-·· ..... --· ········-- ·-'··-·-c....c:..... ..... _ ------···-'·-··~·-···'··'-·-··'-" ... . • . ·' .·,., .. , -----'-'-

Current Status: Closed 

Associated Case! 

Complaint Summary: 
Three times ln this program the word "piss" was used.; Agent Gibbs was arguing wiih an Army Colonel and she 
commented about ~getting inlo a pissing match" wiih each oti1er.: And later Agent Denoso was la!lctog to \he son of 
the murder vlcton1 and they said ''pissed ofi" 1w1ce.: Ai one point. Agent Denoso was also looking down Agent David's 
sl1irt and telling 11er that he was. Sile responded asking 1i hs liked •.vhal he saw.: This is all sick and deplorable 
content for television and needs lo be siopped. 

bp~~~:~:i:;~r)1'.Uiirili~rdi1.~c~~t1~4~;:~it~!ineandWirJ; •• i•c~1<i~J•·· .. · .. •·. • •..•. ·.~ /.'.,· .. . ·.+ .·• ... ½ ·, ;~J 
Problem Number: 

iitle: None 
Contact Name: 

Contact Number: 

Fax Number: 

Email Address: 
PO Box~ 

City: 

On Behalf Of: 

Company Name: 
Party's Name: 

First Name:~ 

Ext. 

=--San Die90 

Party's Contact Number: Ext. 

Other Party that can be contacted? 
Name: 

Contact Number: EX!. 

Mfdtl!i! tnitlal: 
Best Time to Cn!I: 

Consumer's Telephone Number: 

TTY Number: 

Internet Address; 
Address: 

' state: c.a. 

Last Name: ... 

S:xt 

Zlp: 92153 

Relationship with the Party: 
PO Box: 
Address: 
City~Slate:Zip: 

I 
IA~latlonshlp: 

rddress: 
City:. State: Zip: 



~"Amoun1 of credit FCC-effort generated: 

Duplicate Credit Checked[..) Yes 8 No 

Have you paid any of tho disputed charges'? 
Did the company bf!llng for these charges adjust or refund some or an of lhe disputed cha,ges? 
If yes, whai was the amount of the adjus1mentor refund? 
a. Name oi caniet{S} or compzmy0es) involved in your complaint: Vonage 

b. Telephone number iorthe carrler{s) or company(ies) involved 
with your complaint, including area code: Phone; t:xt 
c. Which type of- service Is involved \'Vilh your complaint: 

TCPA lnforrnaiion from 47S 
·1. ihe telephone- number of the individual or company who called or faxed you: 

2. your telephone number{s) en which the csl! or fax was received: 
3. a description cf tile telemarketing can, pre~recotded message, or unsolicited fax, including an 

Identification cf the company whose products or ssMces were Wing advertised, and any 
phone numbers that \·,ere includ0d in tho ca!! or fax: 

4. the "opt-out" nurnber(s) provided in t11e cal!(s) or on the fa'X{-es); 
(lisl nuniber(s) given in the call(s) orfax(es) for you to contact !i you do no! want to receive any 
additione.! calls or iaxes.) 

5. Have you: (a) purchased anything from the company belng advertised i11 !he call or fax: 
(b) made an ioqui;y or application to th(lt company; or (c} g:ven consent to L11e company to send 
you 1he ca.11 or fax? If so, please describe and slatt,! when yot: bad such contact with 1he company. 

Broadcast Information from 4758 
(1) Date oi Program: Nov 7, :.?006 
(2} Tfme of Ptogram: 8 pm 
(3) Network: CBS 
{4) Ca!! Sign, Channel OR Frequency of ihe station on which you viewed'l1eard the material: 
{5) City and S1ate Whem Pfogram Was Viewed: 
{6} Name of Program or_ DJ/Personality/Song/Film: 

Updaled?··Q:>.Ye~ .... Nq· 

,ANALYSIS SECTION 

Correspondence Type: 

Apparent carrter{s): 

Responding Carrier{s): 

A~tlvlty Code: 

Fi~al Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Date Referred: 

$ Complatnt C; lnQuiry 

Direct 

No 

,,--, 
,_.) Yes ' · No 

1 i/09/2006 

Sourcec Code: 

Re-Serve Carrier(s); 

Assigned Subject Code: 

Program Type: 

Assigned Code, Acronym: 

Sub~Category: \ 

Response Type: 

Ext: 
Ext: 

Ext: 

KH,'iB 
San Diego, CA 
>JCSI 

Internet 

Programming Issues 

lii':jj TV t,;;!J 

PROG 

l!{l lndeCent (!NDE) 



u-+ ~ "~'-I 

EJ£-0·1-z !-! D/39 
FOR...._. 

Cotnplafnt ly{le: Account Type: · ... J Congressional ComplafntC'j t 

Current Status: Pending Analyst Review 

Associated Case: 

Complaint Summary: 
This program had a PG (V) rating indicated ir1 the upper left-hand corner of the program, so I let my daughter watch 
it U Included a very quick segment of a man ln bed, on top of a woman (who was, at least. wearing a bra on her 
upper body). They were clearing acting out a love scene until the rnan collapses to the side - possibly unable to 
ejaculate. T olally irreponsible to display such material at such a time and with such a rating. You are the only people 

who have the pow~r to_do anylhlng _about _thi5:_mth .. _.p1ease help. _____ ,_. _.-. -~-·--._,,,_. __ 7"-•• .··,.·.···--, 

1~r;:~~%:;:::tAft,;:;{~~~;y,isl1,fo~ervo.both~.Wlr<>/ih~~ry,tW,ic~~$•~•lf.!~"'-'<·.··•·• . -····'·-."•"•-.~--· . , 
Ptoblem Number: 

Title: None 
Contact Name: 

Contact Number: 

Fax Number! 

Email Address: 
PO Box: 

City: ; Irvine 

On Behalf Ci: 
Company Name: 
Party's Name: 
Party's Contact Number: Ext. 

Other Party that can be contacted? 
Name: 

Contact Number: Ext. 

Middle. lnltial: 
Best TJme to Call: 

Consumer's Telephone NumMr: 

IT< Number: 

Internet Adt!,ess; 
AdClress: 

State: CA 

Last Name 

Ext. 

Zip:~ 92623 

Relationship wltl1 the Party: 
PO Box: 
Address: 
City:State:Zlp: 

Relationship: 
Address: 
City:, Slate: Zip: 

i 
i 



•~Amount of credit FCC effort generatnd; 
Duplicate Credit Checked() Yes 9 No 

Have you paid any of lhe disputed cha<ges? 
Old tha company billing for these charges adjust or mfund some or all of the disputed charges'? 

If yes. what was !he .amount of the adjustment or refund? 
a. Name of- carricr{s) or company{ies) Involved in your comp!ai~t Bus\ness T eleccm ~ Atla.n!a, GA 

b, Telephone number for foe carrler{s) or compan~•{ies) involved 
with your comptnin1, including area code: Phone: Exl: 
c. Which type of service is invoived with your complaint: 

TCPA lnformstlon from 475 
1. the telephone. number oi fhe individual or company who cal!Gd or faxed you: 

2. your telephone rtumber{s} on which !he call or fax wa-s received: 
3. a description of the telemarketing c.all, pre•Ui!C0tded message, or unsolicited lax, including an 

identification of !.he company whose products or services v,mre being advenised. and any 
phone nurnb~rs that were inclllded In the can or fax: 

ti. the ~opt•oul" number(s} p1ovided in !htl cali{s) or on the fax(esj: 
(List numbor(s} given ln the oal!(s} 01· fax(es} for you to contact 1f yao do not want to mceivia any 
additional calls or faxes.) 

5. Have you: (a} purchased anything: from the company being advertised lo lha can or fax; 
{bl made an inquiry or application lo Iha! cornpru,y: or (c) given consent to lhe company to send 
you the call or fax? !f' so, please describe and sla.le when you had such contact with the company, 

Broadcast lnformstion hom 4758 
( 1} Date ot Program: 1 i:03,2006 
{2} Time of Program: l H'J(i L:;,. 
(3i Network: ::;p;!s\: r,; 
(4/ Call Sign, Channel OR frequency oi ttie station on whlch you vi~wed!heard 1he material: 

(5) City nnd State Where Pmgran, Was Viewed: 
(6) Name or Progra.m or DJ/Parsona!ity/ScnglFUm: 

Updated?.{)\Y~:~-~~~.~:.·'.'-i 

ANALYSIS SECTioN··---· -

Correspondence Type: 

Apparent ·carr!er(s): 

Responding Carrler(s): 

Ac1!vity Code: 

Final Responsible Party: 

copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
Carrier/Complainant?: 

Rnfr:rr~llnfo1mati_on 

Dale Referred: 

Direc: 

· Yes 

Yes 

!nqul;y Smirce Code: 

Re~Serve Carrler(s}: 

Assigned Subject Coda: 

Assigned Code Acronym: 

Sub-Category: 

Mo 

· No Response Type: 

Ext: 

E·.«: 

Ext: 

52 
irvi~~.CA 
CS!: Prlmuin Nvr; 

Ifill 
l£ll 

lfil 



,---
Complalrtl Type: Account Type: :-:. Congressional Cornplalnt , __ j C 

_, ____ -----~-- --- --~•-----· ---- .W••----···. ·----·---··· •·i 

Current Status: Pending An;.::ilyst Review 

Assoclated Case: 

Complaint Summary: 
Two women in bed kissing, one get up and goes look tm someone and fintl a man In 1he garage dead. 
'.Ap·µ.arent:catr1er($Y-f_.>_. ·-_ · -,·:_ · · -- . · : ·.- .· '. _- ____ .. .--· ··'-=:·_. -_.:.. ·"'-

~,....,..-~. -~-~---'.-.-,:..-i.: ... ~;:.-;_· .. J;i:li~.:;:.. ·"';.. __ ,.. ... --~---- -· _,. .. ';" .. _ ., .•- ... - .. -:-· -~-~- :. _____ ." · 
.~ __ } Y~s~<<, Chep1c._~,re_l_f~yo_4.\'.1Is(l_tos1HVe .both a WlreHne _arid Wir.cl~s:carrJgr, 

Problem Number: 

Title: None First Name, 
Contact Name: 

Contact Number; Ext. 

Fax Number: 

Email Address: 
PO Box; 

City: 

On Behalf Of: 

Company Name: 

Middle lnillal: • 
Best Time to Call: 

Consumer's Telephone Number: 

TTY Number: 

Jnt{!rnet Address: 
Address: 

State: ,';,10 

' 

Last Name: 

Ext 

Zip: 6572\ 

Party's Name: Relationship \vith the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:Stale:Zip: 

Other Party that can be contacted? 
Name: Relalionship: 

Contact Number: E:xt. Address: 
C(ty:, State: Zip: 

,... Amount of credit FCC effort generated: 

Duplica1e Cradit Che.eked:'- ' Ye_s. No 

Ha,,e you paid any of the dispu!::-d cba;ges? 
Did the compomy billing for these clrnrgc~s <>djust .or l!?ftind som~ v- ;:;\! of :he disputed charges? 

' 



JI yes, what was !he amount d the adjustment or rniund? 

a. Name of carrtar(sJ or company{ies} involved In yo1Jr complaint: Avaya 

h, Telephone number for the cartier(s) or compomy(ies) fnvolvad 

with your complaint, inch;ding area cOdo: P:1one~ E..ct: 
c. Which type of sewice is involved with your complaint 

TCPA Information from 475 

• 1. the telephone number of the individual or company who called ar faxed you: 

2. your telephone r,umbe,r{s) on which the call or fax was received: 
3. a description ol the telemarketing call, pre~mcorde.d message. or un.sollclted fa.x. including an 

1dentifica!lct1 of the company whose products or services wer~ being advertised. and any 
phone nunibe,s lhat were included in !he call or fax: 

,1. tile "opt-out• numbs-r(s} provided in Ille caU(s) or on the fax{es): 
{Lisi numbsr{s} given in the caU{s) or lax(esj !or yell to contact ii you do not want lo ieceivo any 
addilional calls or fa:ms.) 

5. Have you: (a) purchased anything jrom the comp.My being sdv-ertisect in the call or fax; 
(b) made an inquiry or app!!caUon to that company: or {c) given non sent lo the company to send 
yoi.1 ll1e- can or fax? 11 so. please descTtbe and state when you had such contacl ,vith "the company, 

Broadcast lr:fom1ation from 4756 
r! I Date ol Program: CSI 
(21 Time ot P<OHmm: 11·11 ·2005 
{31 Network: NBC 
{4) Call Sign. Chanrn~! OR Frequency of the station on which you '.Tlewed:heard the materin!: 
{5) City and State Where Program Was Vie•.-ved: 
f6J N3me ol Program 01· DJ!Persona!lty/Song/film: 

Updated? ()'i[~fi.{~f; 
ANALYSIS SECT!Ot(. 

Correspondence Type: 

Apparent Carrlor(s): 

Responding Carr!er(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by 9arrier?: 

MedialiOO' with 
CarrierfCOrnpfal inant?: 

Refe-rralJ.n'lormat!Q!.l 

Date Referred: 

Referred To: 

Q...ejg.r!llfil1ilDJ..9.!00illiP.Q 

Date Deferred: 

Date UnOefeued: 

·, Complaint · _ : Inquiry Source Code! 

Assigned Subject Code: 

Dif13!CI Assigned Code Acronym: 

Sub-Category: 

,., 
t,.; Yes No 

Yes No Respon~e Type: 

Agency Name(s): Company Name(s): 

Reason: 

Ext: 

E>;l: 

Ext: 

hy:J 
Sprm9i0ld, MO 
CS! 

IGAl 
t:ili1I 

li , 

cohSU,nar nOrC.nbl .1.:ttl1cr; 11~ii.i:i:.Bcl<ir 

E!!i.-!;fr(:"?-t 

JM,i:ccrit illsn1hi~~! rnd,;ierinl i 86 



COMPLAINT FOR 
Complaint Type:Broadcast Account Type: Residential D Congressional ComplaintO 0 

11c ~~m-ber: --)6-WB12563420___ 7case Type: ------- ··-- . 9 

!Date Rec. eived! J ljlU Jcomplaiqa~t: 1 f 
'12/19/2006 W 

[Date Eniered: · "!'12119/2006 ________ !Date Assigned:_ - __ l~~f?_'__ _____ "_~--------1 
l'~~,.e~:--,-_ -. FC"C';NQTE.SOf \ ··, .,:< ::' C!~!ff{"f~§~!~~~t;1;,.;ir,~;; .;-: : . · :. :. i::~'.ti?,'.€ii~J;_i:~-·...=rr-. '·. ·-_ 
1~~ig_ned,T.(?~ _CCJN: _ -~ ;-:::: -· : ~~1Y}-~f~~'.~1;~;;r -Referral· -

:~~ad By: . !Orlgirial Analy~t: r--~~p .. I 
jClose Letter :V Yes No ---!Purged By_l:_-.;_ s;_· -__ - - !Purged·□ ate: ~ .. .r- _ I 
LNeeded? ! _ \ =====•-=·=~=======: 
I, l

1
Re_mpv:_.Q.~ 7Removed Date: - i .. f ~a 

ISuperviso·r· Check: ;(...) Yes e No - llndeC:ency Referral Code: J □enial - Bffi'adGast aired dUring 
I .., = !safe harbori(10 pm - 6·am) 
I 1 -

Current Status: Closed 

Associated Case: 

Complaint Summary: 
During the commercial break for CS!: Miami and during the news broadcast afterward, krem 2 explicitly showed the 
crushing of a pedestrian by a vehicle which ran a red light. This was run by the network with no warning of the 
graphic nature of the images. I feel that though this type of imagery can be shown by networks in the late evening, 
video of a person being crushed by a vehicle should be proceeded by a warning to the nature of the clip before 
viewing. The video was very graphic and it appeared as though the pedestrian was killed. Sure, It got the point 
across, but they did not need to show the unfortunate death of a person to do that. My main concern is children that 
may still be up before the 11:00 hour. By the end of the 11 o'clock news cast the video of the pedestrian being 
crushed was run 5 times without a single warning about the nature of the video. 
~ ~ '(!¢a 

Title: None First Name: Middle Initial: 
Contact Name: Best Time lo Call: 
Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: Spokane 

' State: WA Zip: 99212 

On Behalf Of: 
Company Name: 

Party's Name: Relationship with the Panv: 
Party's Contact Number: Ext. PO Box: 

Address: 
City:State:Zip: 

Other Party that can be contacted? 
Name: Relationship: 
Contact Number: Ext. Address: 

City:, Slate: Zip: 



... Amount of credit FCC effort generated: 

Duplicate Credit CheckedC Yes • No 

Supervisor Credit Checked:C Yes e No By: 

Have you paid any of the disputed charges? 

Did lhe company billing for these charges adjust or refund some or all of the disputed charges? 

If yes. what was the amount of the adjustment or rerund? 
a. Name of carrier(s) or company(ies) involved in your complaint Spinl 

b. Telephone number for the (;Qrrier(s) or company(ies) involved 
with your cornplalnt, including area code: Phone: Ext 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the can or fax was received: 
3. a description of the telemarketing call, pre-recorded message, or unsolfcited fax, including an 

identification of the company whose products or services were being advertised, and any 
phone numbers that were included in the call or fax: 

4. the Mopt-out" number(s) provided in the cal!(s) or on the fax(es}: 
(List number(s) given in the call(s) or fax(es) for you to contact if you do no! want to receive any 
additional calls or faxes.) 

5. Hav_e you: (a) purchased anything from the company being advertised in the call or fax; 
(b) made an inquiry or application to that company; or (c;) given consent lo the company to send 
you the call or fax? If so. please describe and slate when you had such conlact wilh the company. 

Broadcast Information from 4758 
(1) Date of Program: dee 10, 2006 
(2) Time of Program: 10:45 pm 
(3) Network: unknown 
(4) Call Sign, Channel OR Frequency of the slalion on which you viewed/heard the material: 
(5) City and State Where Program Was Viewed: 
(6) Name of ~ram or OJ/Personality/SongJFilm: 

Updatectf&@ 

Ext: 

Exl: 

Ext: 

KREM2 
Spokane, Washington 
CS1 Miami 

ANALYSIS SECTION 
----····-···-·-----

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediatlon with 
Carrier/Complainant?: 

Referral Information 

Date Referred: 

Referred To: 

e Complaint O Inquiry 

Direct 

0Yes0No 

0Yes O No 

01/03/2007 
Agency Name{s); 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Program Type: 

Assigned Code Acronym: 

Sub.Category: 

Response Type: 

Company Name(s): 

Internet 

Programming Issues 

PROG 

Content Criticism 
(PCCR) 

~'.R'afemil'i:llttctj~ 

~ 



Complaint Type:Broadcast 

COMPLAINT FO~ 
Account Type: Resldentla! C] Congressional CompJalntlJ t 

Current Status: Closed 

Associated Case: 

Complaint Summary: 
1 don't know what your agency deems as indecent. Bui after all your fining, redefining and crack downs on nudity. 
vulgarijy and gestures. You have succeeded in doing nothing more than allowing these networks to replace sexual 
indecency wilh mortal indecency, N·o: even the news media will, or perhaps can, show a dead body or an autopsy. 
Yet, night after night there is absolutely nothing said aboul these networks and their grossly intense. portrayal of 
deat11sii.e. bodies decapitated, dismembered and especially at autopsy, along with the absolutely horrtd recrealion of 
wound created, as they happen. with all too reellstic effects, Your agencle was created by and !or the American 
public, to use your collective best judgements in the best interest oi the public. Not to simply rest on your rules and 
regulations until something controversial comes along on!y to create more to regulate the. situation at hand. 
Indecency comes in many forms and any and au of it should be regulated in any and all forms of media. Anticipate 

rather than regulate-~fter the fact. 
!Appateni Carrl~r(s}:, r . _ - _ _ . _._ 
P, Yes<<< Cheek her~-,lf.you· wish to·serve Ptilh. a·W.rellne ~.nd Wireless carrier. 
Problem Number! 

Title: None Middle Initial: Last Name 

Contact Name: BestTfme to Ca,,11: 

Contact Number: Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Internet Address: 
PO Box: Address: 

City: Sari Jose Slate: CA Zip: 95126 

On Behalf Of: 

Company Name: 
Party's Name: Relationsh(n with the Parlv: 

Party's Contact Number: Ext. PO Box: 
Address: 
Clty:State:Zlp: 



Other Party that can be contacted? 
Name: Relationship: 

Contact Numbar: Ext. Address: 
City:, State: Zip; 

•· Atnount of cl'edit FCC effort generated; (~...... . 
Duplicate Credit Cl1eckecb..,) Yes No 

Have yoo paid any of the dlspulad chruges? 

Old the company bliling for u,ese. charges adjust or tefund some or al! of the disputed charges? 

If yes. what was the amount of lhe adjustment or refund? 

CL Name- of carrier(s} or cornpany{fes} involved In your complaint: Veri:tOT't 

b. Telephone number for the carrier(s) orcompany(les) involved 

with yoor complaint. including nr-ea code~ Phone: EJsl: 

c. W11ic.h type at s>:rvice is involved w!1h your complaint: 
TCPA information lri-.irn !\15 

the telephone number of Ille lndMduf.l or company who called or faxed you: 

2. your telephone numbor{s) on which \he call or fax was. received: 
3. a description of the telemarketing call, pre-mcordsd message, or unsolicilod fax, including an 

idenlification of the company whose products or services were being advertised, and any 
phone numbers !hat were int::luded in the call or fax: 

4. the •opt-out" number{s) provided in the call(s) or on the tax(es): 
{List number(s) given in the catl(sj or fax(es.} for you to contaclii you do not wan! to receive any 
additio11a! calls or faxes.) 

s. Have you: {a) purchased anything from th(! company being ai'.i•Jartlsed in the call or fax; 
{b} made an inquiry or application to that Gompany: or {C) given consent to tti~ company to send 
you \he call or fax? ii so. please describe and state when you had such contact with the cornpMy 

Broad~st lnfotmal.ion from •1758 
{1 j Date of Program: Take your pir,k 
(2) Time of Program: Tal<e yQur pick 
(3} Network: T~ktt yot.l! pic!-
(4} Call Sign. Channel OR Frequency o·f the station on Which you viewed/hean:f the matetial: 
(5} City and Stat~ Where Pr.ogram Was Viewed: 
{6} Name ot Program or DJ:'Perso11ality/Song,Filrn: 
G:,:;-,q,;1, $r::; 

up0a1ed'l C{ Ye~--~--.-~!9 

!\NJ\LY_§[f~~(;:rJQf-! .. 
Correspondence Type: 

Apparant Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Aesponslble Party: 

Copy of Response Sent to 
Consumer by Carrier'?: 

• Complaint () Inquiry 

Direct 

Source Code: 

Re-Serve Carrier(s): 

Assigned Subject Code: 

Program Typa: 

Assigned Code Acronym: 

SuP-Category: 

E.x.t: 
Ext: 

Ext: 

Take your pick 
s::in Jose. CA 
C.Sl:~;/. (,;c•. !..~,.-; 

Internet 

Programming Issues 

PROG 

Content Criticism 
(PCCR) 



COMPLAINT FOR 
Complaint Type:Broadcast Account Type: Aesldent!at : Congressional Complalnt'. .. : r: 

;~.:":::;~~ -i~=~:~;~f-- :·_~ --16~:P:::~,7 ~ --- -- -·:Qqr.,el~n! ---- ___ _:: 
_.,_.,.,! 

! - . -.~-,_: 

·'""•,._,_,:;\ 

l 

--·-··i 

!Close Letter IV Yj!t. NJ) !Purged Sy~ Purged Date: r 

Needed? --~~-~- ·--~--~~ I :"==--•-' -----------r·-- -. ---F~e;~ove.dBy: ·-·~···-· ----_-_ F~;~-~~-~~·o;t~~->;,,. ____ ! 

js~pervisoich;,;,k; lY,';;·e,· !;o - - jtndocancy Referral Code: ----!~;;~~i:~t:~:.~:n~,~~~-de o! - -1 

Current Status: Closed 

Associated Case: 

Complaint Summary: 
\.Vithin ihe iirst 30 minutes of the show the ward "bitch" v&:s said at least once. l didn't pmceed to watch it anymore 

to know ii other words we_r,e:..:.us:c•:.:d:.:·-------·-----------------------
lAp~ar~nt _C~~_rJ_!:1~)? l,:::',:/i .. _-:: ., , ;. l 

r:r v~s:;;i ~h!~Miete-i;:i-~fr i<Jlsh 10 :serve.botii .a .Wir; lfo6-and '"Wirel6sS-.'"(iarrier. . f 
' 
Problem Number! 

Tille: None First Name.:-- M!ddle tnllial: Last Name: 
Cont.ad Name: Best Time to Call: 
COntact Ntimber: Ext. Consumer's Telephone Number: EX!, 

Fa::< Number: n·y Numbet: 

Emal! Addrass: Internet Address: 
PO Box; Address~ 

City; Hickory State: NC Zip: 28602 

On Behalf Of: ' ' 
Company Name: 
Part,1's Name: Relationship with the Partv: 
Party's Contact Number: Ext. PO Box: 

Address: 
Clty:State:Z!p: 

Other Party that can be contacted? 
Name: Relationship: 

Contact Number: Ext. Addres-s: 
City:, State: Zip: 

.... Amount of credit FCC etfon generEted: 

Duplicate Credit Ci)eckectO Yes 8 No 

Have you paid any ot ihc disputed charges? 



Did tlie company biiffng fer these charges adjust or refund sorne o-r ail at the disputed charges? 

!i yas, what \YaS !he amount of 0,e adjustment or refund? 

a. Name of canier{s► or company(ies} involved in your complaint ALLiEL 

b. Telephone number for 1he carrier(s} or company(ies) involved 

with your compl.ainl, including area cOde: Phone: Ext; 
c. Which type of service is involved with your complaint: 

TCPA Information from 475 

1. lhe iE!ephonc number of the !ndividuaJ or company who called or !axerJ you'. 

2. your te-lephon~ number(s) on which the call or !ax was recei\'ed: 
3. a deacription oi lhc telemarketing c.:i!l, pre-recorded message, or unsolicited fax. including an 

ident!ficatfon of the company 1tll)ose pwduc1s er se(vices were Ming advet1isGd, an,! any 
phone numbers that were inc!udecl in the call or iax: 

4. the ~opt-oul* number(s) providi?d in \he cal!{s) oron the iax{es}: 
(List number{s) giv-en in t11e call(s) or fax(es) ior you to contact if you do not want to ree-0ive any 
additional calls or faxes.) 

5. Have you: {aJ purchased anything from the: company being ad\·ertls,ed in the call or fax; 
{b} made an inquiry or application 10 that compc1.ny: or {c) given consent lo the c;cmpany 10 send 
you the can or lax? If so. please describe and sta:e whon you had such contact with tt1e company. 

Broadcast Information from 4758 

(2} Time of Prcgrarn; tl-'c'pin 
(3) Network: r;l".s 

(4) Call Slgn, Clmnnel OR Frequency of the station on v.Nch you viewedihoard ihe material: 
(5) City and State Where Program was Vlewecl: 
(6) Name of Program or OJ/Persoria!ity/SongiFHm: 

Updated? Q )'i,~ •\&~ • 
AN_f~ YSIS SECTIIJ"! ......... . 

Correspondence Type: 

Apparent Ca<ricr{s): 

Responding Ca;rier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
c.ar rierf Comp ta ina ot?: 

R~T 1a:rrr.l1nf or mat !on 

Date Referred: 

Referred To: 

I!) 

9 Complaim 

Direct 

Yes 

.. r· 
:._,J Yes \. : 

0li29/2007 
Agency Name(s): 

Inquiry 

No 

No 

FCC1Enforcernen1 Bureau 

Soun;1? Code: 

Re~Serve Carrier(s): 

Assignee.I subject Code: 

Program Type: 

Assigned Code Acronym: 

Sub-Category: 

Response Type: 

Company Name{s): 

Ext: 

v,btv 
Hickory, NC 

CS! 

~ 

Internet 

Programming Issues 

PROG 

Profane (PROF) 

.£9,n1l\JM6rRo1erttil Lc1turjAparicynG1or 

~o.TCPJ 



·r- + - I l c:;:..;;: . '-...I.-~ 

COMPLAINT FOR 
Complaint Type .Broadcusl Accmm1 Type Residential (",0ngressional Complainl 

YcNUffiber: 
.oE.-ts R·ec~~~c· 
· baie Eiiter0d:. -· 
Ente"redBy. 

.h.SSfgriBi:J fO: 

;07-\'1812743076 

:02:1 ~~0;7 -@]j 
0'211 st26oi. 
FCC_NOTES0l 

De.la Closed: '02!20)2007 
Closed By. ._. 

'aoSe lener·Ne.eded? . 'f,,!': • ~(le 

Supervism Check. Yes Ii No 

CurrenfStatus: Closed 

Complnint Summery: 

.ease-iyP"e: 
·- ComP~lain;nt' 

Data Assignad 

Dale R.0Msig11ed: 

Service Dale: 

Response Da1e:· 

Original Analyst: 

PurqedBy. 

F1ernr..ved By. 

lndecencyRe.ferral Code: 

02/i 612007 

F:eferra.l 

Purged Dale: 

Removed Date. 

FurlMr IHD Re·..n.ew • 
Broec:h:est/indecenc.y • Profanity 

The episode number w&.s C15, and it was titled ''La-.•, oi Gcavity" Towards the end of the epi$ode. one o\ the characters 
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TTY Number. 
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