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NATIONAL SECURITY AGENCY
CENTRAL SECURITY SERVICE

FORT GEORGE G. MEADE, MARYLAND 20755-6000

FOIA Case: 54025
10 September 2008

This is the final response to your Freedom of Information Act (FOIA)
request dated 27 October 2007 for" - The letter of request; - The letter of
response, - The contents of the administrative tracking file (notes, memos,
email, letters, etc., etc.), and also - The first 200 pages of any records provided
for each of the following eight (8) FOIA request cases at the NSA: 51864 51897
51978 51982 52003 52440 52467 52565." A copy of your request is
enclosed. Your request has been processed under the FOIA and some of the
documents you requested are enclosed. Certain information, however, has
been deleted from the enclosures.

Some of the information deleted from the documents was found to be
currently and properly classified in accordance with Executive Order 12958, as
amended. This information meets the criteria for classification as set forth in
Subparagraph (c) of Section 1.4 and remains classified TOP SECRET and
SECRET as provided in Section 1.2 of the Executive Order. The information is
classified because its disclosure could reasonably be expected to cause
exceptionally grave or serious damage to the national security.

In addition, this Agency is authorized by various statutes to protect
certain information concerning its activities. We have determined that such
information exists in these documents. Accordingly, those portions are exempt
from disclosure pursuant to the third exemption of the FOIA which provides for
the withholding of information specifically protected from disclosure by statute.
The specific statutes applicable in this case are Title 18 U.S. Code 798; Title 50
U.S. Code 403-1(i); and Section 6, Public Law 86-36 (50 U.S. Code 402 note).

Commercial and financial information that is privileged or otherwise
confidential has also been deleted from the enclosures, pursuant to the fourth
exemption of the FOIA.

Also, some of the information has been deleted from the enclosures
pursuant to the fifth exemption of the FOIA. This exemption applies to inter­
agency or intra-agency memoranda or letters which would not be available by
law to a party in litigation with the agency, protecting information that is
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normally privileged in the civil discovery context, such as attorney-client
privileged information.

Additionally, personal information regarding an individual has been
deleted from the enclosures in accordance with 5 U.S.C. 552 (b)(6). This
exemption protects from disclosure information that would constitute a
clearly unwarranted invasion of personal privacy. In balancing the public
interest for the information you request against the privacy interests involved,
we have determined that the privacy interests sufficiently satisfy the
requirements for the application of the (b)(6) exemption.

Since these deletions may be construed as a partial denial of your
request, you are hereby advised of this Agency's appeal procedures. Any
person denied access to information may file an appeal to the NSAjCSS
Freedom of Information Act Appeal Authority. The appeal must be postmarked
no later than 60 calendar days from the date of the initial denial letter. The
appeal shall be in writing addressed to the NSAjCSS FOIA Appeal Authority
(DJP4), National Security Agency, 9800 Savage Road STE 6248, Fort George G.
Meade, MD 20755-6248. The appeal shall reference the initial denial of access
and shall contain, in sufficient detail and particularity, the grounds upon
which the requester believes release of the information is required. The
NSAjCSS Appeal Authority will endeavor to respond to the appeal within 20
working days after receipt, absent any unusual circumstances.

Sincerely,

RHEA D. SIERS
Deputy Associate Director for Policy

Encls:
ajs
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DOCID: 3419018
 

Verne Kopytoff
 
San Francisco Chronicle
 

901 Mission St.
 
San Francisco, Ca. 94103
 

(415) 777-6004
 
e-mail: vkopytoff@sfchrtmicle.com
 

National Security Agency Nov. 3, 2006 
Attn: FOIAIPA Office (DC34) 
9800 Savage Road. Suite 6248 
Fr. George G. Meade, MD 20755-6248 

Dear Coordinator, 

I'd like to make a Freedom of Information Act request for all documents related 
to Google, the Internet search engine based in Mountain View, Calif. The period of my 
request is from Jan. 1,2003 to the present. 

The search should include - but not be limited to - documents (contracts, 
specifications, etc.) and correspondence (bye-mail, fa~ and postal service) related to 
Google as a vendor, adviser or consultant to the National Security Agency. 

Documents should include those generated by the National security Agency and 
those by Google. 

I'm Willing to pay all necessary processing fees. However, I may be eligible for a 
waiver for some or all of the costs based on my job as a journalist. 

If you have any questions. please contact me. 

Thank~t/ .~\ 
.. vernel~ff ~,' 

._--_.- -------------'--------'---.:....--------- ­
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_______-----J~IY..NSAt-~ __" m -=m-=--::::~ (b) (3) - P. L. 86-36 

From: Ithefp@nsa ..__--' --.. 
Sent: Monday. Noyembe( 13,~:48 AM 
To: J(CIV-NSA) OC34 
Subject: ----;;{Urr)"7iCO~rpo=r:=-;at:-:-e-;;:R=EMriEDY - HOOOOOOO0373615 - Resolved 

Classification: UNCLASSIFIED/~SB ONLY 

KD0000000373615 has been resolved and will be automatically closed on 11/20/06 11:48:17 if 
you do not close or reopen it before then through mu.: 
http://itsc.eerc.emssc.itis.nsa/servicereq.htm 

Solution summary : (0) Media status 
Solution Description : (u/ ~Yes. Verne Kopytoff is listed as an internet 
reporter on the" Business Desk for the "S.F. Chronicle. 

Source: News Media YelloW Book 2006 p. 238 

We'd really like to hear how we're doing - please take
 
a moment to fill out our new online feedback form I
 
http://libraries.do.nsa/MLIB_customerfeedbackl.html
 

Description : (ti//~ Please verify the media 8tatus of Verne ~pytoff 
of the San Francisco Chronicle. Thanks i 
sunmary IUl M:ia st;tus
Assigned To Individual+ L.......,.=----:;::=z-:==o:~-::-~=-::----JI--"----"-="=:::::::::::":::(b) 86-36
(3) -P.L. 
Assigned To Group+ SID ~ormat on Bvcs 
Assign Time 11/13/06 11:40:42 
Resolved Time 11/13/06 11:48:17 
Create Time 11/13/06"11 q,-::n"­
orig Submitter : I f-/ 
QOS silver 
Case category - Type -Item Corporate Applications/Services I Information Services I 
Main Information Requests 

Classificatign UNCLASSIFIED//~ ONLY 

1 
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________ICfVo.NSAt--0C34------------ -------;=::::~:~:,,. (b) (3) - P. L. 86-36 

From: I --'(elV~NSA)OAa1 ///: :: / /' /

Sent: MOrid8:, NOvember 27. zd061:53 ~M// // //

To: lAk-DC34 ,/ " 
Cc: I CiV-NSMDAfl /
SUbJect: FW: (0 QUESTION - FOr CASE#51897 ,/
 

'-/,' /
 

Classification: UNCLASSI~leot~9NCy 
Betty -- please see ~:resPO~;below fro~ f/

I r//'
MACRO Program Manager
 
977~78641Sab 4/54229
 
Ste 6623
 

~~na1 M~='-" li'N5l')DA325ent:.NOYeti1Iir 27, ~ 1:5D PM
 
To; _ " -NSA)DA31
 
SUbject: , L.."ftE=,"",""U)"""QlJ=esn=ON""""""·FO~IA CASE #51897
 

, " Classification: UNCLASSIFIEDHfOR OF:,~""" 

It would be seem to be similar In that there are ~~raIlevels of service, at ~rlous prices. and the bu~ chooseS which 
level of customer support he requlres...seems fro",,~ documents that "SlIver" Is the standard level of service offered by 
GOOGLE. ',', 

Ra~""=
""" '\g=' c:=:s:A'Sl8i)7 \', 

5ubjtIct:: - '\ 
, """ "" 

Classification: UNCLASSIFIEDf1FQR, AL liSE ONLY 
',,''--., \, ' 

Randy.•• the FOIAoffice wants to know if "sil~'er~~ceis simi'lar: to what we have here with EA and the
 
three tiers " "'", '\"
 

or service levels or does it mean something else? "<'"" '\"
 
'" '" " 

, """,,,,:~ 

I MACRO ~-m Mal18§8r._ <~'" '~\
 
977-7864/Sab 4/S4229 "--_ :<" "
 
Ste 6623 "'''' ~ 

". "'::::::~>" 
....-ortgInalMessaQe'-".-u_ "~ 'u,=:: I , ~l-- :__ =:==:::::::~':~a.... I:=:''1:~~;~~f --------------: (b) (3)-P.L. 86-36 

Classification: UNCLASSIFIEDIIFOR (lGlI=tt'!I'1iAL USE ONLY 

Betty -- see'the reply below 

1 
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I ,1-- -----~----- -----:------- ---:=;:;;;;;;;;;:?'(b)(3)-P.L. 86-36 
MACRO Program Manager '/:;:::/ "'~ 
977-7864f8ab 4/84229 .~~-::-/. Al 
~~ /_/ 
="E=:~G:=//// /~,~ff~{P 
To: -NSA)0A31 .' /.C/ 
SubJ-ct1 ~ - CASE 151897 /~;/ 

Classification: UNCLASSIFIED"F~ONLY· 

1 contract 03C1396 /. /. :/
 
Contract Value: $2,On,952 /:/
 
Period ofPerformance ended 3 December 2005 /-;:.
 
Service Purchased: Search Appliances '///. ,~.,.
 

·Silver- Support / ./
.' /

///
/./ 

----- .' /."..~-. . /j~I, ....: k~HSAMl
 
sent: WpdllfOS1ay NnwmIJer '~liJo6..-5~56'AM
 
To: \ ~}DA32
 
Cc: . ' -NSA}DA31
 
SUbjKt: FW: (U) QUESTION - FOIt<"tASE 151897
 

/

Classification: UNCLASSIFIED/IFOR 0 

/ 

Randy -- can youlook this 'up for me in the data warehouse? Thanks 

I' v/,' . 
MAGRO Prdgram Manager 
gn-7864/S8b 4/54229 
Ste 6623 

~~::~~~~~n;~n~;;';:';';~;;;;;;~;;:;;::';:;"~:7(b)(3)-P. L. 86-36 

J'-iX:34 ,.../ ' 
ESTION - FOIA CASE 151897 ' ~ . 

L USE ONLY 

./" . 

Classification: UNCLASSIFIEDIIFOR O'EAeMElJSE ONLY 

Jody. / .. / 
/ .../'. 

Between 1 January 2003 to presenl does ~A'have any contracts. specifications. etc. related to GOOGLE 
(search engine based In MountaIn V~1..(;alifornla) as a vendor, adviser or consultant? 

it=aj' 1/// 
./,. 

FOIA Case OfflC8r, DC34 
Ops28 - 288118 ~ STE6248 
963-58271301-688-6527 

Classification: UNCLASSIFIEDIIFOR OFFICI,~....,..;J"" 

2 
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CIAL USE ONLYUNCLASSIFIED//FOR
 

FOIA Case: 51897 

When responding. please complete ALL applicable blanks below. 

1. NO RECORDS/NO SEARCH: 

_ I reasonably believe that my organization does not have records In 
our office files or in the Records Center that are responsive to the request. 
Therefore. I have not conducted a search and am not providing a search 
estimate. 

2. SEARCH/NO RECORDS roUND (cost under $25): . 

---.X_ No responsive records were fow'ld in our files or in the Records 
Center. and our search cost was under $25.00. pr&,yu; coMPuJ:rE 
DD FORM 2086. 

3. SEARCH/RECORDS FOUND (cost UDder $25): 

_ Responsive records are attached. The search cost was under $25.00. 
PLEASE COJIrIPLETE DD FOg 2086. . 

4. BlUST SEARCH TO DETERMINE IF RESPONSIVE RECORDS EXIST: 

I	 _ A search is required to detennine if any responsive records exist. My 
search costs are estimated on pages 2-3; (Note: ifyour search cost 

i	 estimate exceeds $25.00. DO NOT SEARCH for the Information at this 
time). '"	 . . 

(U)//ty60)~	 ~7'T-:7432~DA32·---:(b)(3)-P.L. 86-36 
Signature!Office7Secure Phone/Date 

UNCLASSIFIEDI I FOR OF'E~ICI:AJ;"U 
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UNCLASSIFIED//FOR OPl~~USE ONLY 
I , 

FOIA Case: 51897 

ESTIMATED SEARCH AND/OR REVIEW COSTS 

a. (U) Ust the vartous organizational elements which contrtbuted to your 
evaluation: . 

b. (U) Briefly describe the types of records that may be responsive [e.g.. 
correspondence. intelligence reports. etc.): 

c. (U) Indicate the NUMBER OF nLES which would have to be searched 
for each category of file listed below (e.g.. 2 me drawers and 1 safe): 

__1_ file drawers ___ file cabinets 
___ large flippers ___ safes 
___ desk drawers ___ shinn boxes 
___ small flippers 

d.· (U) Tell us the accessibility of the responsive files: 

_1_, Files are centrally located
 
_ .Files must be recalled from storage
 
__ FUes are contained in readily accessible folders
 

Files are scattered throughout several folders. drawers.. 
cabinets. and would require a page-by-page search for 
proper retrieval 

__ Files are located in vartous offices 
Files ate organized chronologically rather than by subject 

matter 

e. (u) Other unique conditions that may affect the processing of this 
request: --:-- _ 

UNCLASSIFIED//FOR OIBJeI1'~ 
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UNCLA$SIFIED//FOR OF~EIE~ USE ONLY 

FOIA Case: 51897 

f.	 (U) Machine files to be searched: 

__ Databases. e-matls and the NSA Web. Briefly descrtbe the 
system:,	 _ 

__........;.. ' (Nom: Please do Dot search or 
provide' a search estimate for Anchory files as 51213 (Anchory) 1s the 
office responsible for conducting those searches/estimates.) 

g. (U) Eetimate the number of hours that you beUeve are required to 
conduct a reasonable search. 

Hours of Hourly 
Grade Search Rate TOTAL 

_._ E9/GS8&below x $20.00 = 
_1_ 01-06/GS9-15 _ .5_ x $44.00 = _22__ 
__ 07/SCE/SLE/SLP x $75.00 = 

h. (U) If a contract. was1tcompetltlve? _ YES or NO 

TOTAL COST OF Jt8T1MATB IS: $22, _ 

UNCLASSIFIED/IFOR OF&,,~""";;IJ
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____--,--------J~Cf'#4SA)~u_UJ4":~=.=-r-:-u_u_.~n=..~,,~u_--===:==:~;~.?{jsb )(3)-P.L86-36 

From: I klV~f,jSA) .. DA~5//-;>?'~:1 ! \ E:" IWOdnesday. Ma,J,'28. 200a34 AM <:: .~/} i \ 

SUbject: RE: IU) FOIA CASE #51897 ~ > // ::,; ?; I
 
// .' ./ /:/ ..If' /! i .
 

. / .,./ ./ JJ 1/1 j 

Classification: UNCLASSIFIED;I~9~uSE~~L:Y;;!f//l I
 
Yes I will mail the copies di~~J.ly101 IthiS AM. /:;//,j/I /,1/ i
 

/".// 11// I II

Thanks / / .... .....,I 1----//;/ /;~/I /~ll 

f DA35 lor E . C . Offi // 1/11 I IIChIe' • , nterpnse ontractlng Ice / / ..... / i .·i 

992-4907, ~~1 688-9628 ////1/ / ,II 
fax unclas.slfled 301688-9705 /////1 /I 
NBP-1 SUite 6652 / /. /1 /1 //I 

// /I/! i/ 
,-~~~ginaI1eg;age---.. /~~)DA32 I:~// /f 
sent: Wednesday, March 28', 2007 7:33 AM 1/ 1/' i/ i
 
To: I t1OV-NSA) DA35 .......' .' ..•.. i
 
Subject: FW: (U) FOIA CASE #51897 I
..(/ /1 /f!

/I //1 i
 
Classification: UNCLASSIFIEDIIF,o. /. IALUSE ONLY ~/1 . "I I /II
 
Is this in your area... I'm haVing a brain f~ // / ///
 

// /1 /// 
Randy // /1 .///
 
-----Original . . ~'/ II I
 

From: CIV. SA)DA31 .i .'
 

Sent: 76: 7 AM fl
 
To: . NSA)DA32 /1/

cc: . V-NSA)DA31 1// 
Subject: .... 7 /;li . i
 

C'assification~dNC~AsSIFIEDIJFO ;' I
 
Randy --I ./ 1~lIed me abo,lthe~~jssjng pages today -- can you tell m~what the status is? 

I ( ///;/ / 
MACRO Program Manager I Iii i
 
977-7864/Sab 4/54229 / /// i
 
Sle 6623 ..' .. . .

/ p/ I
 
. . I III· I
 

;;~;'~Iglna' r:e- j ilNSA)DA31 l 
m 

- / 

sent: ~y, Marctl 2J,J2~:1 8:26 AM
 I 
To: I ) kav-NSA)DA32 I
 
Cc: I ( rOV-NSA)DA31 i
 
Subject: FW: (U) FO~ CASE #51897 ! 

ClassificationrUNCLASSIFIEDIIFO tAL USE ONLY
I 

I
. 

Randy --'can y6u give me copies of the missing pages to send to 1 ~n FOIA? 

-~/ 

i 
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MACRO Program Manager 
977-7864/5ab 4/54229 
5te 6623 . 

·····Original Messa e···· ­

~r~: -:+~;;[);~;~;;=-~;;;;;;;;;~;;~;:;;;:'~7(b)(3)-P. L. 86-36 
Cc: EV<NSAJ-bJ4 / .. ,/,/11
 
Subject: 7 //////1
 

Classification: UNCLASSIFIEDIIFOR ---~E ONLy///,///jj/
~IALUSI ./ // /1// 

, /' .. :.... ,. .... 
Hi Jody, / / / / 1/ / 

.././// //1
Randy provided me with copies of contract MDA904-03-C-1396..Jhimissing pa'ijeSjlre)~t~d below. please provide 
them to me. Thanks!/ / / / // / 

./ / ... .... ...
 
A doctlrnenl was faxef.1 on 13 Apr 04 It looks like il;.!Wc{pages I h~v~~t~vE{r?I,~~/
 

A r]O(;umenl WClS faxed on 4 Aug 03. It looks 1!Jse1I'S 19 pages. I 9<'v~trle c6verilfeel! 
/ / ./ / // /.
 

The ORDFR F?RM. Google Search Appliance. // / // /
 
Faxed 1 AU9 O.i - nllSSlrlg page 1 // . / .I .I /
 
Faxed 6 Apr 04 - missing page~/l~3/ / / / 1
 

/ /... ....
 
(L:/IFQ('(,I 1/ /' / // /
FOiAC~;e Officer.DC34/ .//./ /
 
(;p,~.:2G ;:f3D'! L~] - ST£.-:~;24lj /,- ,,/ ,/ ./ ./
 
963-5827/3 

CIV--NS 

~~SS.l.EJ.EJriIIEPRJJEJ~~:rs-e 

- / / / / / 

S3C1J / 
I(¢IV..~SA) S3C1J 

ONJ;.Y 

UNtLASSIFIED/lFO~ 
.' 1 . 

-- ~/J:l Y 

-------,(~NCLASSIFIED/lF~SE-r-a-ss~I""fi-ca"'t"""io-n-':[ 
ONLY 

Classification: UNCLASSIFIEOIIFOR~SE ONLV. 

2 
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~-N-HSA) -n-J* - - - - - - - - - - - - - =====~ ~ ~; ~l'(b)(3)-P.L. 86-36
 

-~-:,.,-~-::_----,..__----J ~ ;;;~~v ~V~~!-~~~PM':"~s ====: == - == == - ~ :;; ;; ~ :/:t 
~~~ I ~ CIV=N~~_r_&~D;311 /' /' fC~-~sA}PN~ 
Subject: : F 18lf7 / / 

. /'/ / ml 
/ / l,fll 

Classification: UNCLASSIFIEOIIFOR 0 USE'ONLY / IIII I~/ / / IIII I 
This contract is in myoid office, DA353.. , / / / Ili/ I 
Andy, 'can you help them on this? /' ./ / /' Iii! I 
Thanks .// .' . 

. /,,/ / / /111 

Mark // / / //1/ 
~=I~============ / ... / .../.. ./ /i// 

/ //1// 
I 1 / /1//

Contracting OffICer . .. . 
ChfDA322, SAB1 RQOm S1CE20 /1/ / 

Suite 6604 ' "/// / 
'h' 866-8321 ~ 301-888-7292 /1// 
=========:=======--== / 1 1// 

/ 1 11 /
 
/ /11/ I
 

·····Origln'''f-l''''''''''''''''''':.;;,;;.._---, / .I.I.! ./ ./

From: 6V-NSA) DJ4
 
sent: L..-r..-....,...."""'....,...-.M·7 8:11 AM / /11 / /

To: F=""""""=..::.:.<..:=..::.:.::=-=-=-------, --.,....,....,....,/ /

:'Jeet: .' (av-~)DA31 
/ //!. /
 

Classification: UNCLASSIFIEDIIFOR,,()f;fICJAL..U8f"ONLY
 
/ II~ / 

Mark, /' /// / 

Please provide a response ~~. May 200~J~r<kS! I 

(u/~r4~ r ///
FO'i:'~~e Officer, OJ41 I I / 
Ops2B - 288118 - STE624& / / /
 
963-5827/301-688-6527 /./ /
 

F~;:E"a1 MmaQC..... ~~.~ OM I
 

sent: En...A'l!!.27 1~9J5s AM /
 

~bJ.cJ (U:::E .ic;~~)' D~2 //
 
Classification: UNCLASSIF.iDIIFOR~E ONLY
 

I 
Hello Mark. ./ 

I have a question about contrac;MDA90403C1396: . 

is the ~S6arch appliances~ thafthe contrecl is speaking about the Google search technology (i,e.• Software) that 
we have on our tNTERNAL cOmputers here at NSA? ' 

I 
Thanksl Ir------,V
 
(U,'l~~ I
 
FOJA Case:"'O""m""'o==e""r,"D'I"'1JI'74T1 
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0/>s28 - 288118 - S TEfi248 
963-5827/301-688-6527 

Classification: UNCLASSIFIEDlIF~SEONLY 

2 
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~GIV.NSAt -o-J4:,,~,.-..- - - - - - - - - - _.: =:: ~ ~ ~ ~1(b)(3)-P.L. 86-36 

-F-r-o-m-:---__.......J ~ (Cr.T-NSA) o~ _ - :::: :::: =- - - /':;;::?/lilli
 
Sent: Thlujdav Mav 03 ~OO7 - - - /' ~ -:;// III III
3:25-PM-
To: -: A) -044- - /' ; :/(; ((( I II 
Cc: iV-NSA)DA31~ /' : / ~ / jll t(¢IV-NSA)X131 
Subject: RE: (U) FOIA CASE #51897 /' /' 7 '/ 7 r7 II 

. ,//. // / I II I I 
. /' //" ".,'

~"n ,.,.~~ • " / I II II
Classification: UNCLASSIFIEDII~I,,~IJSEO~~Y//// ii
 

,/ // / /11 /(
 
Betty, /' /' /// ,//Ii / j 

,/ /j / / 1,11 I I 
Under contract H98230~3-e-1396 the "search apptlances" thatJhe conJract s~tes. t,!:J8)'7oogl8 ,,.rch technology (I.e., 
Software) is not on our INTERNAL comput~llere at NSA./ / / / / ,," " i 

/. /. / / / ,/1 I (
 
If you have any questions or need additfonal informatlorypleaSe $.rnalll / I I I I ~nd me.
 

/'/ // / / / i/ / 
Thanks. /. ./ / / / / /1 I
 
Andy //' / /./ / / / / /
 

L,//// / / / ' / / / IiI I ' ' / / /
 
DA353 / ,/ / / / / /
 
992~~na1 // ///'/ / / I 

From: av-~) QA322 / / / / !
 
sent: 209-71:56 ptl( / I / / !
 
To: (av-N~ DJtt I' . 1/ /. i
 
Cc av-NSA)0A3):L (<;N'-t4SA.) DA353/
 

SUbject: / I I I 

Classification: UNCL.ASSIFIEDIIFOR~ONLVi 
/ I I I
 

This contract is In myoid office, DA353... I I
 
Andy. can you help them on this? / /
 
Thanks. / /
 

~!~---------------- / 
/ 

/ 
I 

Yl~:~--;-----------~-/ / 
/COn rading Officer ' /
 

ChlOA322. SAB1 Room S1CE20 / i
 
Sulteee04 / !
 

~ 98&-8321 ~ 301-.-7292 ./ i
 
==============:::::: / i
 

/ i 
, 

/ 
/ 

~-NSA)DA31~~7 
/ ! 

/
Classification: UNCL.A$SIFIEDJI~USEONLY 

/
Mark, / 

Please provide a respons~bY 3 May 2007. Thanks!
 

(U(~l ~/
 
,1 
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FOIA Case Officer, DJ41 
Ops28 - 288118 - STE6248 
963-58271301~688-6527 

-----Original:m: '7 ,~NSA)--'-DA3zi~;r~~===.=======~=::::'~::: (b)(3)-P.L. 86-36 

Cc (OV-NSA) 004 /' . /' 

• (U FOIA CASE #51897 _ ~ ~ /' 

Ciasslfication: UNCLASSIFIED/IF~~~-usioNLy 
.,,/" 

Hello Mark. /' /' 
.,,/" 

I have a question about contract MDA90403C1396:
 
;s the "search appliances" thet the corrtrscti;speek;ng about ~ Goog/e search technology (i.e.• Soflwsre)
 
that we have on our INTERNAL compUters here atNSA?" .
 

l~;~ 1// 
/,' 

FOIA Case Officer, DJ41 
Ops28 - 288118 - STE6248 
963-5827/301-688-6527 

Classification: UNCLASSIFIED/lF~LY 

2 
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Page 10ft 

~eIV.NSAtDJ"-- H ===H=:::::::::~ (b) (3) -P. L. 86-36 

From: Stupar, Marianne G (CfV-NSA) DJ4 

Sent: Wednesday. June 06, 2007 2:28-PM~ 

To: I . ~ew:.NSA) DJ4 

SUbject: (U) PhOne Message 

Sign'" By: mgstupa@nsa.ic.gov 

Importance: High 

Classification: UNCLASSIFIED/IFOR QEJR€!f:l(I[;USE ONLY 

Betty, 
Shana Stanton callu.l today about this case. Cole took the message and sent it to me by mistake, but it 

relates to your Google contract case. Her' phanenumber is 650-253-1037 

(U) !Maritznne 
Marianne G. Stupar 
[)J41 . 
Freedom of Information Act/Privacy Act Office 
Ops 288118, Suite 6248 mgstupa@nso 
963-58275. 301-688-6527 (U) 

Classification: UNCLASSIFIEO//FO OFIltt!1JAL USE ONLY 

6n12007 
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DOClD: 3419018
 
Page 10ft 

From: Stupar, Marianne G (CIV-NSA) DJ4 -----" 
Sent: Wednesday, June 06, 2007 2:46-Pt.t' 

To: I ~CJV:NSA) DJ4
 

SUbJect: (U) Google case - again
 
Signed By: mgstupa@nsa.lc.gov _________
 

Classification: UNCLASSIFIEDIIF~ALUSE ONLY 

Betty, 
Thot Shcma Stanton called back and I spGke with her. She was just checking 

to see if she had all the right pages and all in the right order. So I don't believe 
you'll need tG coli her bock. S~e said she'd be faxing it and then express mailing 

. the hard copies. 

(U) :M.arionne 
Marianne G. Stupgr 
DJ41 
Freedom of Information Act/Privocy Act Office
 
Ops 288118, Suite 6~48 mgstupo@nsa
 
963-58275, 301-688-6527 (U) 

Classification: UNCLASSIFIEDIIFOR OIEJF'ElGIAC 

61712007
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Page 1 of1 

From: Stupar, ~a1anne G (CIV-NSA) !JJ4 

Sent: 

To: 

Thursday, June 0

I 
7, 2007 9:05AM-/ 

~cTV:NSA) DJ4 

SUbject: (U) Google contract case . 

Signed By. mgstupa@nsa.ic.gov 

Classification: UNCLASSIFIEDJIFO 

Betty,
 
the CPC just called. Shana Stanton's b4 justifications were faxed to the CPC but only 15 of 33 pages
 

came in. Can you please con
the red bag to you. 

tact her to send the package again? Judy from CPC is sending the does over in 
. 

thanks 

(U) !Manamte 
MoriGlYle G. Stupar 
DJ41 
Freedom of Information Act
Ops 288118, Suite 6248 mg
963-58275, 301-688-6527 

/Privacy Act Office 
stupa@nsQ 

(U) 

Classification: UNCLASSIFIED/IFOR~ONLY 

6/7/2007
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.Google 
fACSIMILE TRANSMITTAL SHEET 

TO; ~. IWPD 

CO_ANY, DATEl ,JtJNB _. loa7 

Natioaal Sec:I.u:iIJ ~ 
FOIA Oflice (OJ4)

,,,X NtlMB••l IfVMBD OJ' 'AGII INCLUDING C'OVEa: 
443-419.~612 . 33 

Dr roJA. CASE nit' 

[J V.GINT [J ,D. uvuw CJ ILLUI COMMDT [J RUSS alKY C lUAU uevC.... 

j 

NoncE.: ThiI CClIZlD1UDiaiiou may coamiD pJivilcaed or othez CODfidential iDformttioD. Ifyou 
bDe received it in ermr, pleue notify die lender by t.Uphonc IIDd iJnmedAly deIuoy the . 

cIocuInmt and my aa.chmcotl without copying or discloeiag 1hc CODIIGtI. Thankyou. 

IP THBItilAllB ANY BltRORS REGAaDING DBIJVBRY OP THIS 'AX, PLEAD CONl'ACI': 



iI 002/033 

Goos'·lne. Mlin 650 253~00OO 
1600 Amphitheatre PIrkwBy FIX 6!0 253.0001 
Mountain III~. CA 94043 . Google"
 www·aooile.com 

ytaptpq@rppl1e.qmt 
DO.: (650) 253-1031 

June 6, 2001 

FOIA CONFlDlN1W. DEATMINT jEOUESI 

VIA FAX Ie FEDERAL EXPRESS 
FAX: 443-479-3612 

NlitioDal Security Almer 
FOIA Oftice (DJ4) 
9800 Savap Road Suite 6248 
Ft Qeorp G. Meade, MD 20755-6248 

.Attla: MarWme Stup.r 

Re: FOrA Cue 51'9' 

Deer Ms. Stuper: 

I write an behalf of000110 Inc. ("'GOosl''') in fClaponH to )'DUl' letter datecl May 1S, 2007, 
which Gool1e received On or about May 30·. I UDdmtalld from spet'dq to you that tho date by 
which the NSNrcquil'es a response is actually today, JUD' 6. 

PursUlDt to the Freedom of Infotmation Act, 5U.S.C. § 552, Goagle Imo. ("(Jooste") hereby 
claim confideatial trl8tment for certain mfomlation contained in the doeumeDtl that NSA enclosecl 
in its May 15"1~. Per tho NSA's instructions, Gool1o hal bracbited the iDfoanation for which it 
claims exemption fi'om disclosure under 5 U.S.C. § 552(b)(4). Copies ofthe documents, with 
propoMd redlctiODI in red brackets, are enclosed hInin. 

Gool1e habyrespcet1Ully request! that the NSA redact all ~ information from the 
documeDts that it produCeI in respoDJe to tbe Novamber 2006 FOIA reql1CIt. ·1be bndceted 
information relates to III1d concerns confidential fiDlncial and commerciI! mattera. Specifically; 
information reprdin. pricing, bankiDa IDd intcmal corporate structure i. commercially lensitive. 
Disclosure of that information will caulO Goope competitive hIrm. 

mailto:ytaptpq@rppl1e.qmt
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Google"
 
Freedom ofInformation Act Officer . 
June 6, 2007 
P... 2 

Ifyou have any questions or CODClCmI nlprdiq the proposed redactiODl, please contact me 
directly It the number or email above. If the NSA iDteads to produce lb•• docummtl without all of 
the propoIICl redaCtions, Coolie respectfuUy requests an opportunity to discussaDy illllOl in adVID<lO 

ofproduction. 

vr:ry truly }'Ours, 

.~~_c. 
ShaDa N. Stanton 

I hereby aclmowledp receipt of the abOve request for confidemial treatment. 

Dated: _ By:
Title-:--------­
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Google Inc. Main 650 253.0000 
1600 Amphitheatre Parkway Fax 650 253.0001 
Mountain View, CA 94043 www.google.com 

gtantnn@lI'Uktcom 
DO: (650) 253-1037 

June 6, 2007 

FOIA CONFIDENTIAL TREATMENT REOUEST 

VIA FAX & FEDERAL EXPRESS 
FAJ{:443-47~3611 

National Security Agency 
FOIA Office (OJ4) 
9800 Savage Road Suite tj248 
Ft. Georwe G. Meade, MD 20755-6248 
AtID.: MarlaDDe Shaper 

Re: FOIA Cue 51897 

Dear Ms. Stuper: 

I write on behalfofGOogle Inc. ("Google'') in response to your letter dated MaylS, 2007, 
which Google received on or about May 30*. I understand from speaking.to you that the date by 
which the NSA requires a response is actually today, June 6. 

Pursuant to the Freedom ofInformatlon Act, 5 U.S.C. § 552, Google Inc. ("Google") lu:rcby 
claims confidential treatment for certain infonnation contained in the documents that NSA enclosed 
in its May 15* letter, Per the NSA's instructions, Google has bracketed the inforinatiQn forwhich it 
claims exemption :from disclosure under 5 U.S.C. § 552(b)(4). Copies oftbe documents, with 
proposed redactions in red brackets, are enclosed herein. 

Google hereby respectfully requests that the NSA redact all bi'adceted information &om the 
documents that it produces in response to the November 2006 FOIA request. The bracketed 
information relates to and Concerns confidential financial and commercial matters..Specifically, 
information regarding pricing, banking and internal corporate ~ is commercially sensitive. 
Disclosure of that infonnation will ca~ Ooogle competitive harm. 
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Freedom oflnfonnation Act Officer 
J\Ule 6, 2007 
Page 2 

Ifyou have any questions 01' concerns rcprdins the proposed redactions. please contact me 
directly at the nmnber or email above. Ifthe NSA intends to produce these docmne:nts without all of 
the proposed redactions, Google respectfully requests an opportunity to discuss any issues in advance 
ofproduction. 

v cry truly yours, 

~_InC. 
Shana N. Stanton 

I hereby acknowledge receipt ofthe above request for confidential treabnent 

By: _Dated: ------ ­ Tide: _ 



DOCID: 3419018
 

I-~.. ......... _ ' ..........
-_='-":'=::"':':":=========:':':":':;:;'-=,-- "~- %' ...... _0.... __-...

~~.-
- --_~ L.--_.L_~ --'- .. 1. __ ._---1.. --1-.---" C~ ..' 

[ ] 

THUlion! _e.'-_.==
01,UWJr 

I' \ \ I I' I , 8WI AA 
',I.. I ' ''''1 . ',\"

, •. j .• f.~~fl1,\,~·l',' 
\ , .1. I j ,.,' " 'I
 
Ill· :/,," . .. J '. • I ':." 1.11 l'
 

• • .(, J' " 1'1 'I, ."
 
, ,1' • .,...\ I I "' <. '." " 

• ~:.. ~.I -\ 1'/, \ ,J. Il~ , • I 2·'iiiilli 
~ lof! 

._ ,."\lIIIIO~I• 
___IlOII ___..............._....-- 6o ..~Q(... ' ••6aFodEtum_...u.s._.......... ,• .2<I7.'7C7
lor__~~.,.u IlJ011.. _ .. U.s. 

Cl2D,..,eot11JiV1I1iYWRr 

--------_.... ­



DOCID: 3419018 
Page 1 ofl 

~GJV.;NSA)1);j..---.:-m_m~_- (b) (3) - 86- 3 6 ..=,=,="=~~~'~";~:~ P • L. 

'I I' ,,' .,::S , / ,5"., , ;> ,/ / I 
From: ,(Ctv~NSA) D OGC , "~::::::::::::':;:::::--- ,/ . ,i'",., , ~, ..~ .. '~ ,~' ,/ f / I 

Sent: Lw-e-dne-sd-ay-.-J-un-e-2-1. 20019:41 ~<::::::::::: / /'/ 07: /' i
 

,To: I te!Y:.N~>=D.OGC; / (/ I
 
,~ ..' --- .. /" I 

Cc: ~IY~NSA) DJ4 / /' // II 
d 

Subject: RE: (U) FOIACASE#51897 // // I
 
/. / /f I


Signed B nsa.lC.gov / " ..•..~ . ~ 
,/ 

' /#' 
/,f'

Classification: UNCLASSIFIEDIIFOR OFFIC 
/-;: /1' 

/1'Mike, /1/ 
/ /1/

. I received the documen~andwill review them. /// 
///L--_!// /// 

/// 
Office o/General Counsel /// 
Acquisiiion and Logistics /// I 

/ //' I977-7/47$, (30/)688-654/ 
.// 'i 

/i i 
-NSA} 0.)4 / i 

7(2007, 8:47 AM 1 l . 
----.d\.OV-NSA) D,OGC ~av-NSA) D,OGe 

CIV-NSA) DJ4 -----,i'--'----......I 

"'I.......,.........lE #51897 /
 

a : UNCLA8SI..~Dl/ro~USEONLY 

GOOD Morning MikelZach. /
 
/
 

/ . 

Ref contract H98230-o3-C~1396, a reque.ter would like all documents related to Google, the Internet 
search engine based In Mountain View.,talifornia. The period covered by the request is from 1 Jan 03 to 
present. Shana Stanton from Google would like for NSA to redact all bracketed information from the 
documents that It produces in responSe to FOIA request #51891. The bracketed information pertains to 
and concerns confidential financial atld commercial matters. Specifically, information ~garding pricing, 

. banking and internal corrporate strt,lCture is commercially sensitive. Disclosure of that information will 
cause Google competitive harm. / ' 

, / 
I faxed all of the ref documentst30pgs total) to 301-688-6052. Thanks! 

/ 

(UIIFOHtSI--------,(
 

FO;Aea;J, OffIcer, DJ41
 
Ops2B • 288118 - STE6248
 
963-58271301·688-6527
 

C1....IlaU••' UNC"'SSIFIE./~USE ONLY 

'r-

SU--..,,-==;,........ 

6128/2007
 



DOCID: 3419018
 
Page 1of3 

From: ~C1V.NS~)J~;9§b;// \ 
sent: Monday, July 02. 2007J:59~:/ . i 

To: I 1(C1't-~DJ41 ~CIV-NSA) D,OGC 

cc: I / > rClV-NSA) D.OGe
 

Subject: RE: (U) FOIACASE #51897-Google
 
.Signed B~ ~;;aa.:ic.gOV
 

.Clanifie.tio.: UNCLASSIFll.D/IF~LV 
Attorney-WOrk Product - Do Not R......AbHDt GC ApproViI 

AItRmB.~tP.rJYllegedCommunication - Government ~f.IOnnel OnIJ 

Betty. 

I have reviewed this FOIA request. Please note: 

p) (5) 

7/3/2007
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Page20fJ 

.-------....:-----------------------------------, I(b) (5) 

I 

i 

I 
I 
i 
I 
I 
I 

I hope this answers all of your questions. Please feel free to give me a call if you have any other questions or 
concerns. 

Office ofGeneral Counsel -;;;;;;;'7' (b' (3) P L 86-36Acquisition and Logistics ~::;:;;;;;;;",. J -.. 

977-71473, (301)688-6541 ~ ~ ~::::.:::::;;;;?'''''' 

~siij~>~~/ ~~~)D'~ 
SUbjec.t: (U) FOIA CASE #51897 

aallltitatlon: UNCLASSIFIED/IFO~EONLY· 

GOOD Momlng MlkeJZ8ch, 

Ref contract H98230-o3-C-1396, a requester would like all documents related to Google, the Internet 
search engl"e based In Mountain View, California. The period covered by the request is from 1 Jan 03 to 
present. Shana Stanton from Google would like for NSA to redact all bracketed Infonnation from the 
documents that it produces in response to FOIA request #51e97. The bracketed information pertains to 
and concerns confidential financial and commercial matters. SP$Clflcally, Information regarding pricing, 
banking and Internal corrporate structure 18 commercially sensitive. Di8d08ure of that information will 
~use Google competitive flann. 

I faxed all of the ref documents (30pgs total) to 301-888~52. Thanks! 

7/3/2007 
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(U/IF~ ~---_._._-------------- ---(b) (3)-P.L. 86-36 

FO/A ea. omcer, DJ41 

Ops2B· 288118 - STEB248 
963-58271301-888-6527 

CI.sstikado.: UNCLASSIFIED/IFOR~ 

7/3/2007
 



DOCID: 3419018
 

From: 
Sent: 
To: 
CC: 
Subject: 

Classification: UNCLASSIFIEDIf~NLY 

Betty, 

This contract was a sole sourCe contract to Google ofMOWltain View, California. There were three line items 
on the contract. The following infonnation is provided: 

Contract Line Item 0001 - Google Search Appliance 08-8008 which is normally sold through rescUers under
 
GSA contract pricing to the federal government! V(b) (4)
 

Contract Line Item 0002 - Hardware Replacement Option (2 years)1 r'" (b) (4) 

Conttact Line Item 0003 - Google Professional Services was a standard commercial homly rate available to the
 
general public.
 

Andy 

__________ ----- -----~-----~~_?3/.. ,(b)(3)-P.L. 86-36IL........,.,.-r"'I........---- - - ::;.':::: ~ /' {f"/ ~
 
DA3S3 __ / :::: - ::;...... /ff / II-- -- ,,/'992-4948 - _ ..... ::::: ..... ..... -- ,/ f/ / II 

~~~~-- GY~/r;=/<=::::// /,/..//;:)~;/ 1\
 
sent: I"I!!nQ!W; .....,.""" ~ 1:45JIM-- // ",/ /' / II
 
To: J ~_J.'OO53 ..,/ /// / 1\
 
cc: [ cri-NSA)0A31il ~W6V-NSA)/D!'322~ I I!Cav-NSA) DJ4
 
SuIIjec:t: RE: (U) FOIA CASE , 51 (mN'TRACT MbA9!IJ4"II3O'VU!J6) /// /
 

Classlflcatlon: UNCLASSIFIEDI~9~ONL~/ 
Andrew./, /// / 

/' // ' ", 

Do you know how soon ~u'''~~ to provide ~~)"89/ThankSI // 

(U11~1 1//,// /'
FOIA Ca~ omcer. 0041 / / / /
 
Ops2B - 2B8118 - STEB248 ' / / /
 
963-58271301-688-8527/ / / 

/ / / 
/ / / 

aM ,/ ' 
/ 

~~~t~ ~av-NSA) 0022;1 COV-NSA) [)J4
SUllted~fRllD{'t~'T'SiI89:r{t5ONr1iW:TM~:C·l39ti) 

1 

,-NSAj 
~~~~~~~j;,l3~,'Aflt/" 
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Classification: UNCLASSIFIE~IIFOR~SEONLY 

Hello Andrew, 

I'm in the process of closing the subject FOIA cas.•• 

I'd like to knoW If the below W8I8 negotiatedIdeveloped for the contract with GOOGLE. In other words, were the
 
prices only IUbmitted by GOOGLE 81 a negotiating Ilrategy or are the pr1ces available to the general public?
 

. List PrIces 
Appliance Fees Per Unit 
PrIc:esIquantlty for SupplleslServlces 

Thanksl 

%~ umctf, w4l-_u_u--_u__u_-_u__u_- _u_u__u u_u- (b) (3) - P . L. 86-36 

Ops28 • 288118 - STE6248
 
9tJ3-lJ8271301-688-6527
 

Classification: UNCLASSIFIEDIIFOR ~ ONLY 

2 
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_______fv-NSALPj"thZ" 
From: Stupar, Marianne G (CIV·NSA) DJ4 __ =:==='? (b) (3) -P. L. 86-36 

Sent: Friday, August 24, 20072:31 PM / _-//- /
 

To: ~tv~RSA)D.i4 .. / /
 
Subject: FW: (U) Kopytoff case for the·Google contract documents /
 
Signed By: mgstupa@nsa.ic.gov /
 

Classifictltlon: UNCLASSIFIED/~SE ONLY /// 

~ty, /
./

Ms. Stanton called back today. She has checked with her;people on this issue and they say that the item 
no. 3 and its price ARE negotiated and not the. publicly aw,riiable rates. She asked if we could ch~ck with 
our atty again and I said it wasn't the arty but the COR!who told US this item was a public rate. ,So I 
assured her that ~e would double check with our co,/person and get back to her. 

I have not added this to comments yet. / 

(U) !MonomIc / 
Mariame G. Stupar / . 
DJ41 / 
Freedom of Information Act/Pri?Q/Act Office 
Ops 298118, Suite 624$ rngstu nsa 
963-58275, 301-688·65n (y . 

/
---Original Message--- / 
FrOm: Stupar, Marianne G,(CIV-NSA) OM 
sent: Thursday, August ~3, 20072:57 PM 
To~ tav-NSA) OJ4 
Subject: (U) Kopytoff case for the Google contract documents 

CJassific~tion: UNCLASSJFIEDIIFOR~E ONLY 

Betty, 
this is an entry I made in your Google Contract case. Please let me know if you hove any questions or 

comments. Ms. Stanton may be getting back to me before you get back from leave anyway and I may send 
you an update to this. But in the meantime, please don't mail out the final docs to your requester yet. 
thanks!! 

(U) Ms. Stanton of Google called and she was a bit worried that the docs were already 
released. Again~ the mail was Slow and they only jUst got these docs and the ten days are 
already up. I informed her they have not been mode public to the FOIA Requester }let~ She 
wanted an explanation of why we didn't protect various things.. For the Google employee 
names, I explained that we can't protect thEm becauSe: there is no law that allows .. to. As 
for Item No. 0003 in the contrc:tct, I explained that our COR said that that rate wa~ a publicly 
available rate and "ot a negotiated rate and t~C1fs why it doa not qualify for b4 pr~tection. 

9/4/2007 
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'She would like a chance to look into thiS and respond to me again. So. do not send docs to 
requester yet 

(U) :Mananllc 
Marianne G. Stypar 
DJ41 
Freedom of Information Act/Privacy Act Office 
Op5 288118, Suite 6248 mgSfupa@nsa 
963-58275. 301-688-6527 (U) 

Classification: UNCLASSIFIED/IFO~USE ONLY 

9/4/2007
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DJ4. 

From: 
'-mlmiZBW::::sa!mUmiiifT(~C~IV-NSA)DA353Sent: 

To: .... • 78: 
Cc: 

46An------,......... ~CI.V-NSA) DJ4;(CIV-NSA) DA353 
.. (C'JV.NsA) DA3 

Subject: 'RE:mrR:~~~# 51897 (C;ONTRACT MDA9904-03-C-11396) 

" '" \ \ iImportance: High",,\ i
 
,,"\ \ I
 

Classification: UNCLASSIFIEDIIF - - - -fusE ON~Y"\,,\ I . ~ICIAL l ,"\."\. \ I 

Betty - .Andy works the late shift and arrives at 10:00. I W11~s~AAdy to answer you whent1e gets in. 
" "\"\\ I 

Andy - Recall that i have a new Google PR to work for this custO'n'l~"'~drd like to know What the FOIA complaint is all 
about before I solicit. ,,"\\. \

". "\\. \Kathy ,,\"\ \ 
,,"\"\. \I 1-­ornee of Comracllng, DA353-·--- __ \"\"\\
 

\"\"\ \
992-4940(s)/240-37~0
 
,,~\ .
NBP1, 8A47, SUITE 6652 
.~ i 

~~i' ;=- kn...,.y-D.i3i0°-- -=::::=::==~:.••.•. ~;;j~ CD) (3) - P • L • 86- 3 6 

sent: _ seilti!ffitleUO. 2007 8,.;22-AM-/~- . ././{1' / 

To: tav:liiSA) 0053 . // /fff' I 
subject: FW: (U) FOIA CASE # 51897 (CONTRACT MDA9904-o3-C-13~ d:J.. r 

Classification: UNCLASSIFIED1~U~$6NLY / 
/ //// I 

Kathy can yo~ look into this questio~d let me know w:~ou find out. Ii believe you may have the 
contract with Andy. .// //// I 

//' //// I 
Thanks• // ////. i 
.------~L/ /'. //// ! 

I / /// i 
Chief, DA35, IT Enterprise Contracting OffIC8//// /
992-4907, 301688-9628 / ' ..
 
fax unclassified 301 688-9705 . ..' ./// /
 
NBP-1 Suite 6652 ///// /
 

. / / / I 
//// ! 

~~~~nalr-":"""'::""""·__···---(-"''::'''/l:lv!ri~)OA31 I
 

sent: ~ 2OPiT:16AM
~.10, I 
~ _I ~ ~ r
 
Cc: [ av-NSA)DA31 I
 
Subjec.t: FW: (U) FOIA CASE? 51897 (CONTRACT KlA99ll4~~ i
 

Classification: U~CLASSIFIEDIIFO~IALUS~ ONLY 

Joe -~ Can you ~ sure that Andy gets back t9 rFOIA today, she really needs an answer 
on this FOIA~ today. 

I 1/· 
MACRO Program Manager
 
977-7864fSab 4/54229
 

1 

••••• ' •••••• "a, ••••••• _. •• __•• , "- _. '--'---' 
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Ste 6623 

F;;';'~rillinal rAC£2- k -NSA) DM 

To:~ 0053
 
ce ---- dv~NSA}0A31~"'----"""~OV-NSA) DJ4
 

,Subject~ ~ l~cr MDA9904-03-C-1396) \ 

sent: ~~~~007-NSA)2:03 PM . 

" ." \ 

Classification: UNCLASSIFIEb/~B°'fitleIACflSE ONLY
"',"", \ . 

Hi Andrew. "", " \ 
"'<:" \ 

How soon will you be able to provide me with an ans~,:::!nave to resPQnd to the requester by 10 Sap 07. Thanks! 

~.~ I ~" \ 
(U/IF~)I r~~ <~: \ 
FOIA Case OffiCer, DJ41 ~~_~ <~: ". 
Ops28 - 288118 - STE6248 "~ ..~ "~. ~ \ 
983-58i"11301-688-6527 "~" ..~. "";", \
 

"':::" \
-.-- .. -... .~ ... ~ ...~~.", ..,<\ 
[I:::~~2:5~~2~}~[b) (3)-P.L. 86-36 

Classification: UNCLASSIFIEDJlFOR~~ ONLY 
/' ///
 

GOOD Morning Andrew, '.,/ ///

./ .' .... 

In ref to Con~ract Line Item 0003, GOOGLE'Sald that fge~yly rate Was negotiated and NOT available to the 
general publIC. /' /' /' // 

/' .' ... ", 

Please double check then get I:!ack to mesoone$l. Tfla'nksl
 
/' ./ //
 

(U1~ 1/ / //
FOIA case Officer, DJ41 ./ / / 
Ops2B - 288118 - STE6248 / / / 
963-58271301-688-6527 / / / 

// 
1"IQlMf"==--""""':-......,.""'/

OV-NSA) 0053 

~L:::===~~~~~,~JU~Iy~3=1,"-::2=OO~76:20 PM
.!,.4 . OM 

ClV-NSA)OO1 .
 
SU·"==",."..---.......,....".,.........• CASE # 51897 (OONTRACTMDA9904-03-e-1396)
 

Classification: UNCLASSIFIEDIIFO~ONLy 

Betty, 

This contract was a sole source contract to Google ofMoWltain View, California. There were three 
line items on the contract The following infonnation is provided: 

Contract Line Item 0001 - Google Search Appliance GB-8008 which is normally sold throu 
reselJers under GSA contract .cin to the federal vemmen (b) (4) 

JLContract Line Item 0002 - Hardware Replacement Option (2 years~ l/(b) (4).I 
2 

'-'--' -' .- - -- _.. ­
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. ~ __ //-/-(b) (4) 

Co~tract Line Item 0003 • Google Professional Services was a standard commercial hourly rate 
avaJlable to the general public. . 

Andy 

---;:;"7"~.---- ~__m__u_u -u---m---=~~;~~~~~ (b) (3) ~ P • L • 86- 3 6 

DA353 /~ /// / /(1/ It 
992-4948 / // ;// / /1/ I il
 

-----orIginal MessaF""-----..., / / / / /(/ I II
 
From: ~m~~lI[j~~ / / /11 i i\ 
~ r _~ CA353 / /Ii / I \\,....---- ­
cc: r-----~C1V·NSA)DA3d 7 t~5A') ~A322;il I(av~ 

/ II / I \
 
Subject: RE:(U) FOIACASE # 51897 (CONTRASfMDA9904-()3-C-13~'/ i \
 

Classification: UNCLASSIFI~DJlF~o~ly \ 
. . I , / I 

Andrew, ./ ...... 
/ 1# / I 

Do you know hoW soon YOU'I~able to provide an ans~ Thahks! /
 
J J... I' / I


(UlI~~ //1/ / !
 

FdIA CsSe officer, 004 / 1/ / I
 
Ops2B - 288118· STE6248 / 1/ / i
 
963-5827/301-688-6527 / i / !
 

'.'~Iglnall~ .~./k1/D]~ / IFrom; ~ / 

~ ~v_,mn~k.~l Ia._, _~I""'-----
_ ;)004 / '-- ......J~
 

Subject: (U) FOJA CASE # 51897 (CONTRACTt'DA9904-03-C-1396)
 

Classification: UNCLASSIFIED/~OR O)EFEJCIICl
 

/
Hello Andrew. / 

I'm In the process of closing the subject..FOIA case. 
. / 

I'd like to know if the below were negot~ted/developedfor the contract with GOOGLE. In other words. 
were the prices only submitted by GQOGLE as a negotiating strategy or are the prices available to the 
general public? / 

List Prices / /
 
Appliance Fees Per Unit . ..
 
Prices/quantity for SupplieslSe~ices
 

/
/Thanks!
 

/
 

(~ r
F ~ Case Officer, 0041
 
Ops28 - 2B8118 - STE6248
 
963-58271301-688-8527
 

Classification: UNCLASSIFIEDI/F~NLy 
3 
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86-36
DJ4 

r-------~..,.' - - .-.. - ::;;; "'" i'"
From:· - SA) ~ "'" / ',\

Sent: ~LlSS;d.WL:SS;~a:bSi:J11,1."~2jOO1.:::$;15'PM / '"
 
To: 
Cc: '-r-----_------".,.Cl\::!::P:V-':"N·~)D~4~GC . r(CIV-NSA)DA31d 

IV-NSA) DA35. . . -----' 
Subject: '-;;;;FW:-:-:--::(~U)'"'F~~O~IA CASE # 51897 (CONTRACT MDA9904-03-C-1396)

\ . 
\ .' 

Classification: UNCLASSIFIEDIIF~ONLY 

Zach.\ 
\ 

Please see the e-mail strinlZ, 

I I 

b) (5) 

. Thanks in advance for any comments and/or guidance. Ifyou need additional i~ation please e-mail me or 
call. . . . .\' 

\
 
Andy
 \ 

'---=:~:-:~C-:::~C':59-=-34-8----1~------ -------=;~~~~~;~iiii>(b)( 3l - P . L. 86-36 

--" ./'"" .,/.--.- /../'..
----.-Clriginal Messa~·-·- . ._ -'. /'/' //
 

From: . I tCIV~NSA)i:>Ml// .. /,' ../
 
sent: TIJeS(!ilv. seoteiT1bei' 11, 2/loJ-s-:34 AM /' /'. /,/ .
 
To: I lCJ9:NSA) DA353~ /' /' I(OV-NSA) DA35
 
.Sub~ FW: (U) FOIA CASE # 51897 (CONTRA,9'-l'IDA9904-03-C-1396) 

Classification: UNCLASSIEJED1iFOR QEF~IAL osEl5NL.Y 
/ .. --- ., , 

.../". . .. 

Did this get answere<tfotfhe FOlA office? I never heard back anything. 
. /'" . 

1// 
MACRO Program Manager
 
977-7664/Sab 4154229
 
Ste 6623
 

----original Me~--· 

1 

I 
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From: I' ltav-NSA)DA31
 
~ MClOdav 5eDttm~?\7:16AM
 
~ \ ~~~~1", 
Subject: , FW: (U) FOIA CASE #~1897~CO!'(rRACT MDA990+03-C-1396) 

Classification: UNCLASSIFII~D)/f~LUSE ONLY 

Joe -- Can you make ·sure that Andy g~~b~~\~ ~n FOrA today, she really needs an answer 
011.this FOIA by today. \ , \ \ \. ' 

\ \
I ~ ~ 

MACRO Progra~ Manager \ \
 
971-7864/Sab 4/S4~9 \ \.
 
Ste 6623 ""
 

~" \ \ 
'-',\ \ \ \ 

=Qinat 7;--;;--~~;~~ 2;~~4PM \\\~,\ \\." 
To: _ _ -X.oa.c~ DA353 I >\\ \. 
Cc _1<~~1. ~} DJ4\
 
Subject: :lr ~#51897~MDA9904-03-C-1396)\\<\ \
 

Cla~sification: UNCLASSIFIEDII~oR~~~~ \\ 
. "~,, :',,' \\ \ \ \
 

HI Andrew, ."~>".\\\\ . \
 
~"""'~ . .•...... ... 

How soon will you be able to provide me with an.answer? I havet~~"nd to th~~~es~r by 10 Sep 07. Thanks! 

1I/lI::"~O 1_ '. <::::':~., \\\ \ '.(V/~V~ f- _ " ... ~.. ". 
FO/A Case OffIcer, W41- . . '::~ '\\\. \
 
Ops2B- 288118 - STE6248 ..;~::~ ''''\'' \
 
963-5827/301-688-6527 "':'~.,~.\
 

.['C=:~i:=~~;~;j}~lb) (3)-P.L. '6-36 

/' ,.;Y. 

Classification: UNCLASSIFIEDIIFOR OFElCIAt:1JS.E ONt.Y 
----f/

./,., ~(/ ... 
GOOD Morning Andrew, .---/ ~::Y/ .
 

...---' ~:::'/./
 
Inref to Contracr Line' Item 0003. GOOGLE said that the hourlYAafe.was negotiated and NOT available to the general 
·public. .--- ./X ./ 

./' //./' 
Please double .check then get;?~kio me. soonest. Th~k5!/ 

(UI/F~~ I---- /::/
FOIA Case Offlcer, 0041 ,// /
 
Ops2B -2B8118· STE6248 /~/ /
 
963-5827/301-688-6527 ... ~..'./


/. ./
/./ /' 

----on // " 
From: 6v~NSA) .0A353
 
Sent: 6:20 PW
 
To: tIv-N~ DJ4
 
Cc: -NSA)DA31
 
Subject: : (U) FOIA CASE /I 51897 (CONTRAcr MDA99O'\-Q3<-1396)
 

Classification: UNCLASSIFIEDIJFO~NLV 
2 
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Betty, 

This Coritract was a sole source contract to Google ofMountain View, California. There were three line 
items on the contract The following infonnation is provided: 

Contract Line Item 0001 - Google Search Appliance GB-8008 which is normally sold through reseUers 
under GSA contract uricing to the federal government.T I 

~) (4) 

I 

Contract Line Item 0002 - Hardware R lacement Option (2.years) 
(b) (4) 

Contract Line Item 0003 - Google Professional Services was a standard commercial hourly rate available 
to the general public. 

. ' Andy 

I' ~ ..".L,D...A....,...3S=3;------ '''.
 
'''.
992-4948"

J I 
Cc: QY-NSA}DA31;1 1av-NSA) 00221 (QV-NSA) DJ4 

. Subject: RE: (U) FOIACASE ~~i{CONIRACFMIt~3<-1396) '------/ 

'"----original MeS~ ......, 

From: 

Sen " 
To: -NSA) DA353 " 

Classification: lINCLASSIFiE[)jiFQROL":I;Ie~tOSEONLY i 

Andrew, . ~<~~<~:.::::.. ~~> 
Do you know how soon you'll be able to provide an answer? Thanks!·""'·".....·.:~:::~. ! 
(UI/~~)I ~ - - - - - - - - - - - -~ - - - ~ -= ~:;;~\ (b) ( 3) - P . L. 86-36 

FdfA~;e Officer. DJ41 . .-- :; ;:; . 
Ops28 - 288118 - STE6248 .-- .-- :: ;: /' / . 
963-5827/301-688-6527 .--'-- /' /' /! 

.-- .. /':::: /' / \. .. -'" /'" 

---QJ1ginillM..--/ //> ../ / i 
From: av-NSA)...oJ'f·// / ! 
Sent: U l:'9AM ./ / \ 
To: ~( DA353 / j,....-- I 
CC: -NSA)DA31;! ~av-NSA) DA322~(av-

SUbjeCt: (U) FOIA CASE I 51897 (CONTRACT MDA9904-03<-1396) 

Classification: UNCLASSIFIED/I~SEONLY 

Hello. Andrew, 

I'm in the pr~s of closing the subject FOIA case. 

I'd like to know if the below ~e negotiated/developed for the contract with GOOGLE. In other words, ~ 
were the prices only submitted by GOOGLE as a negotiating strategy or are the prices available to the. . 
general public? 

3. 
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List Prices
 
Appliance FeesPer Unit ..
 
Prices/Quantity for Supp'ieslServ;~s
 

Thanks! 

(VIA fu------ --~--- _m__U_:--~- (b) (3) - P . L. 86- 3 6 

FO/A Case Officer, DJ41 
Ops28. 288118· STE6248 
963-5827/301-688-6527 

Classification: UNCLASSIFIEOIIFO.R OFFUJ;I·AI::-'tnl;J: 

4 
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DJ4 

From: (CN-NSA) DA353
 
Sent: ;miiJfSc:aii::::seiDIei1DqEetr!r~,3. 2007 6:'59 PM
 
To: CIV-NSA) .DJ4
 
Cc; rL------.lol.::.::...:.;",,:,;CCIV-NSA)DA31'
 
Subject: ~r:f'E".mrrnlA1'~t:'iEm.i~7 (CONTRACT MDA9904-03-e-1396) 

\ I I
 
\ \ .
 

Classification: UNCLASStFIEDflFO~lJrrICIALUSE ONLY 
\ I \ 

Betty, \ \ \ 

I concur with Zach's oPinion,thatl I_--------~------- (b) (5) 

. Andy . '-------r\-----r-\----\'\----­
\ \ '\ \ 

\ . I. I \ I~,...-----------Jk
DA353 \ \ \.1 
992-4948 I 1\ 

\ \\
----anginal MeS~==L....-~~--, . .. 

From: ';J¥mg~~~av-NSA) D~OG~ \ \ \ 
~~ m 6.19 ~;' \ ~.,~' .llv_~OO~~ . 
Cc: I,---__-----,.,.=-"~) ~.av-NSA)DA31;1 I(OV-NSA) DA3sD 

Subject: .......,.,,....,,.,,....,,..,~~i~~-~'7{OGC DA~04-03-e-l ~SiSA~L .'/ /1 
,ClasSifica~,On~~CLASS'1fIEDII~FICIAl USE qNLY / 

. AttorneY-Wdr~ ~~uct - Do~ot Re\~~~ Absent GC APp1>val 1/ 

Attorney-Client PriViL~g~~ommunl~ationi~Rovemment Persqnnel Only/ 
'\\\\ '\ \11\ \ I /An , 

(b) (5) 

I hope this answers your question, but please feel free to give me·a c~'Yyd\~, havtl f~rther questions/concerns. 
'\~ \ \" I / 

Thanks.~\ \\ I / 

___----JI---- --- ----- ------~'---~:b) )3) ~ P,L, 86- 36 

Office ofGeneral COllnsel
 
AcquisitiOtI and Logistics
 
977-7147s, (30/)688-6541
 

----Original Message--­

1 
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86-36=: 12~~Tt5~-====;';;;~~~=:~;;~;;;~''i (b) (3) -P, L. 
~: . '"~Lg~ =.-- -- l(av:N~~~ / ;:'Y(OV-NSA) 0A35 

5U~:.: fJ 51897 (CONTRACT MDA9904-03'~ /J!I/// 

Classification: UNCLASSIFIEDIIFORJ)FFJCIAL USE ONLY /{II/// 
. '//(//// 

/ II! 1/ I
leI,Zah

/ /11 / / I 
5) 

/ I II I / I 

/ I II I / I 

/ 1/1 I / I 

/ I I I / I I 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

/ I I I I / I (b) (5) 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

/ I I I / / I 

' d / d/ / I'dI- / f / Id add' . l' -c. • 1 'ICThanks 10 a vance lOr any co~tnents an 'fir~}· ance I ;ou nt7 ltiona InIOnnation pease e-m81 mer 
or call. / / / / / /
 

/ /. / / / /
 
Andy ./ / / // /
 

/ / II/./ j
I f /·i./ / / / 
DA353 I I / / j I 

992-4948 / / // / 

~~I~:=~i4~.M~{~/ ('OV_l DAJS 

SUbject: :;+t~~CON1~1 R/9904-03-<:.1396) 

Classification: ONCLASSIFIEOIIFOR ~ ONLY 
I .:1 / 

Did this get an~~ered for the FOL~/offi':i? I never heard back anything. 

I 1/ / /
MACRO Program Manager /
 
9.77-7864/Sab 4154229 /
 
Ste 6623 i
 

! 
.I

----<>riginal "/=1ii&IIi='----......,:----.f
 
From: ·NSA)DA31
 
sent: 7:16AM
 
To: .) DA35
 
CC; (OV-NSA)DA31
 
SUDJflCt: fA CASE # 51897 (CONTRACT MDA990+03-C'1396)
 

2 
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Classification: UNCLASSIFiEDI/F~l..y 

. Joe -. Can you make ~re that Andy gets back tol ~:n FOIA today. she really needs an answer 
on this FOIA by today. \ . 

~ ... ~. 
'---;-,M'"'"A--C""R=O-=p,...Jrogra';tvtanager . 

977-7864/5ab 4/54229 ~...~ ... ~. \ 
8te6623 -'- .. 

.~ 

\ 
\ 

...•.....<lrigklal Mes£ane..~ - "- .._ \
 

From: I kw~NSA}--Di4-___~'~'~' '. \
 
sent: Th~;~se~ber06, 2007 2:03 PM .;-----.--.- ~~.~ i
 
~~ I lflV-~~~~_ - - - - - rmr.~j=":~~:;·;~:;:~(b) (3)-P.L. 86-36
 
Subject: RE: IA E # ~CONTRACT MDA9904-03<-1396) .//~/2!
 
elassification: UNCLASSIFIEDIIFOR ,.....:I~:9~0if

~II'\'" ~~~.. /jll 

HI Andrew, .//" /// / /11
 
'// ./// / III
 

How soon will you be able to p~Vjd9"'..nE; with an answer:?.Yt~'to re..s~to the requester by 10 Sep 07. Thanksl 

(Uj,~O) I L///// / .//!
I / / / .' / /I!

FO/. case OffiCer, DJ41 / / ..' / / / /
 
Ops2B - 288118 -STE6248/ / / / / / /
 
963-58271301-688-6527 / / / / / / !
 

/ /'./ / / //
 
"":'-oOri . ./ / / / / / !
- ./ "'/ / / / /
=:: r o:.-=r7~8~/ ././/


To: C -NSA) DA353 / I I I .
 
Cc: -NSA)DA31f / I I KaV-NSAl OJ4
 
SUbjecti : 7 (CONTRACT M9A990+0,3.C-J39~r .
 

Classification: UNCLASSIFI¢IIFO"R~SEONLY
 
. / I I I
GOOD Morning Andrew, / .,.

/ /.1 I 

'.0 ref to ContraCt Line Item 0003,-60OGUtsaidthat the hourly rate was negotiated and NOT available to the 
general public. / / I I 

/ / / / 
Please doublecheck then ~i back to~e slZion~t. Thanks! 

/ / /
(UI/F 0.11 . / / 
Fa~ 1 

..'Case OfflC6r. bJ41 •
 
Ops2B - 2B8118 - STE6248 / I
 
963-5827/301-688-8527'


/
/ /

----OrIginal Mes:si'<>'..........-,.L-_'----~,.
 

From: 0053 
sen .
To; .,.......------JU!E1t""!,
 

Cc:
 
SUbject!-:--:-.--::R=E'--:(=U)-=F~OIA· CASE if 51897 (CONTRACT MDA9904-03-<:-1396)
 

Cla$sification: UNeLASSIFIEDIIF~ONLY 
Betty, 

This contract.was a sole source, contract to Google ofMountain View. California. There were three 

3 
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tine items on the contract. The following infonnation is provided: 

Contract Line Item 0001 - Google Search Appliance 08-8008 which is nonnal1y sold thrau 
resefJers under GSA contract ricin to the federal ovemment ) (4) 

."Contract Line Item 0002 - Hardware R ,(b) (4) 

Contract Line Item 0003 - Google Professional Services was a standard commercial hourly rate
 
available to the general public.
 

Andy 

I	 I_______ ------------~-::::;"~(b)(3)-P.L.~?": 86-36
--:;::::-/-. 

~~::--;::: :#!!
DA353 ~ ~ ~ ./ ;;./ / JI/ I i
 
992-4948 '. ~ ./:::./ / ////1 l~.
 

F~~lnal.M~:~: ~ew-~) ~o~=::::::::./ // /li/ I II.//?/ Iii
Se~ n VI]~ 30 zo 1:~ PM ././ / .. 11.// /i
To.	 _ -~J 0053 / .... . .. . 1,L-----, 
cc:	 --- OV-NSA)0A31j / ~"""SA) Q'A322~1.,...\ (av-

NSA) 004 7'. I I I I I 
Subject:'	 'RE: (U) FOIA CASE It 51897 (CONTRACTMDA9904-03-C·~3~Y / 

. Classification: UNCLASSIFIEo.ljF6~ ON~Y 
Andrew ./. / / / I 

,	 // / 1/ ! 
Do you know how soon you'll b~ble to provide an llnswer1 Thanks! I 

<' III' J
 

(~ ~ ~ III I
 
Casf) Officer, W4,	 \FOI~	 / / / i 

Ops28 - 288118 - STE6248 / / /	 / \ 
.963-58271301·688·6527 I .1 / I I
 

/ / / i \
 

I
 
From· lhv~) i DJ4 ; I

-'-~inal M1:···· / / /	 / 

M~~:·NY h· 8M. :ir:~~~) 0053 I 
cc:' __ 

" 

--.::1OV-NSA)DA31;I ~av-NSA) OO22~,-- _ 
COV-NSA) DH 

Subject: (U) FOIA CASE It 51897 (CONTRACT MDA9904-03-e·1396) 

Classification: UNCLASSIFIED/IF~ONLY 

Hello Andrew. '.	 . 

I'm in the process of closing the subject FOIA case. 

lid like to know if the below were negotiated/developed for the contract with GOOGLE. In other words.. 
were the prices only sUbmmed by GOOGLE as a negotiating strategy or are the prices available to the 
general public? . 

ListPriaes
 
Appliance Fees Per Unit
 
Prices/quantity for Supplies/Services
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Thanks! 

%~ Officer, DJ4/u- _u_u_u__u __ u_u- u_u_u_u__U--- (b) (3)- P • L. 86-36
 

Ops2B - 288118 - STE6248 
963-5827/301-688-6527 

Classification: UNCLASSIFIEDIIFO~E ONLY 

5
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. UNCLASSIFIEDII~ USE ONLY 

UNITED STATES GOVERNMENT 

memorandum
 
FOIA Case: 51897 

DATE: 13 Dec,ember 2006
 
REPLY TO
 
ATIN OF: DC34
 

SUBJECT: (U) ESTIMATE OF SEARCH COSTS FOR FREEDOM OF
 
INFORMATION ACT (FOIAI REQUEST - ACTION MEMORANDUM
 

TO: DA3 

1. (U) Please conduct a thorough search for all documents between
 
January 1 2003 to the present that re:late to Google, the Internet
 
search engine based in Mountaill View, California. The,-search
 
should include but not be limited to contracts,speciJications, email,
 
fax and postal service related to Google as a vendor, adViser or
 
consultant to the National Security Agency and provide copies of the
 
material to DC34. _Do not forward originals. Please note that your
 
searches must inClude, holdings in both your office and your office's
 
records stored at the SAB 2 Records Center.
 

2. (U) In order for the Director of Policy to meet the tim~ constraints
 
imposed by law, please complete and return the attached forms, a DD2086
 
(FRAMEMAKER) and your search results, to DC34 by 28 December 2006.
 

3. (U) If the search cannot be completed within the allotted time 
" frame, please notify the Chief, DC34, Pamela Phillips (pnphill@nsa) via e­
,-mail or phone of the reasons for the delay and the expected date of
 

completion. ­

(VI IF~I=---::-===-====-_I----'-(bl (3) -Po L. 86-36 

FOIA CASE OFFICER 
bC34, 963-5827 

bdbrowr(@nsa 

Ends: 
als 

UNCLASSIFIEDIIFO~~r 
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UNCLASSIFIEDIIFOR ·n'D'~1I"'KT 

FOIA Case: 51897 

When responding, please complete ALL applicable blanks below. 

1. NO RECORDS/NO SEARCH: 

__ I reasonably believe that my organization does not have records in 
our office files or in the Records Center that are responsive to the request. 
Therefore, I have not conducted a search and am not providing a search 
estimate. 

2. SEARCH/NO RECORDS' FOUND (cost under $25): 

__ No responsive records were found in our flies or in the Records 
Center, and our search. cost was under $25.00. PLEASE COllllPLETE 
DD FORM .2086. 

3. SEARCa/~ORDSFOUND (cost under $25): 

. __ Responsive records are attached. The search cost was under $25.00. 
PLEASE COMPLETE DD FORM .2086. 

4. MUST SEARCH TO DETERMINE IF RESPONSIVE RECORDS EXIST: 

__ A search is required to determine if any responsive records exist. My 
search costs are estimated on pages 2-3. (Note: if your search cost 
estimate exceeds $25.00, DO NOT SEARCH for the information at this 
time),. 

(U)/ /F)1UO) ------,­
Signature/ Office/ Secure Phone/Date 

UNCLASSIFIED//FOR O:DIed~
 



---

UNCLASSIFIED//FOR OFF']j;JLAti"'U5 
DOCID: 3419018 

FOIA Case: 51897 

ESTIMATED SEARCH AND/OR REVIEW COSTS 

a. (U). List the various organizational elements which' contributed to your 
evaluation: 

b. (U) Briefly describe the types of records that may be responsive (e.g., 
correspondence, intelligence reports, etc.): 

c. (U) Indicate the NUMBER OF FILESwhich would have to be searched 
for each category of file listed below (e.g., 2 file drawers 'and 1 safe): 

file drawers ___ file cabinets 
large flippers ___ safes 
desk drawers ___ shinn boxes 
small flippers 

d. (U) Tell us the accessibility of the responsive files: 

Files are centrally located 
Files must be recalled from storage 
Files are contained in readily accessible folders 
Files are scattered throughout several folders, drawers, 

cabinets, and would require a page-by-page search for 
proper retrieval 

Files are located in various offices 
Files are organized chronologically rather than by subject 

matter 

e. (U) Other unique conditions that may affect the processing of this 
request: 

UNCLASSIFIED//FOR ~USE ONLY
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UNCLASSIFIED//FOR ~~[A 

FOIA Case: 51897 

f. (U) Machine files to be searched: 

_._ Databases, e-mailsandthe NSAWeb. Briefly describe the 
system: ---'--__ 

(NOTE: Please do Dot search or 
provide a search estimate for Anchory files as S 1213 (Anchory) is the 
office responsible for conducting those searchesjestimates.) 

g. (U) Estimate the number of hours that you believe are required to 
conduct a reasonable search. 

Hours of Hourly 
Grade Search Rate TOTAL 

__ E9 j GS8&below x $20.00 = 

__ 01-06jGS9..:15 x $44.00 = 
__ 07jSCEjSLEjSLP x $75.00 = 

h. (U) If a contract, was it competitive? _ YES or NO 

TOTAL COST OF ESTIMATE IS: _ 

UNCLASSIFIED//FOR~IALUSE ONLY
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FOIA Case: 518978 
17 September 2007 

Mr. Verne Kopytoff 
San Francisco Chronicle 
901 Mission Street 
San Francisco, CA 94103 

Dear Mr. Kopytoff: 

This responds to your Freedom of Information Act (FOIA) request of 
3 November 2006, which was received by this office on 7 November 2006, for 
documents related to Google, the Internet search engine based in Mountain 
View, California. The period covered by this request is from 1 January 2003 to 
present. 

For purposes of this request and based on the information you provided 
in your letter, you are considered a representative of the media. Unless you 
qualify for a fee waiver or reduction, you must pay for duplication in excess of 
the first 100 pages. Since processing fees were minimal, no fees are being 
assessed. 

Your request has been processed under the FOIA. We conducted a 
search and located a contract (MDA904-03-C-1396) between NSA and Google, 
Inc. and the documents are enclosed. Certain information, however, has been 
deleted. 

The names of NSAjCSS employees, as well as certain functions and 
activities of this Agency, have been deleted from the enclosures. These 
deletions are exempt from disclosure pursuant to the third exemption of the 
FOIA, which provides for the withholding of information specifically protected 
from disclosure by statute. The specific statute applicable in this case is 
Section 6, Public Law 86-36 (50 U.S. Code 402 note). In addition, commercial 
and financial information that is privileged or otherwise confidential has been 
deleted from the enclosures, pursuant to the fourth exemption of the FOIA. 

Since these deletions may be construed as a partial denial of your 
request, you are hereby advised of this Agency's appeal procedures. Any 
person denied access to information may file an appel;i1 to the NSAjCSS 
Freedom of Information Act Appeal Authority. The appeal must be postmarked 
no later than 60 calendar days from the date of the initial deniar letter. The 
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FOIA Case: 51897B 

appeal shall be in writing addressed to the NSA/CSS FOIA Appeal Authority 
(DJ4), National Security Agency, 9800 Savage 

. 

Road STE 6248, Fort 
. 

George G. 
Meade, MD 20755-6248. The appeal shall reference the initial denial of access 
and shall conta1n, in sufficient detail and particularity, the grounds upon 
which the requester believes release of the information is required. The 
NSA/ess Appeal Authority will endeavor to respond to the appeal within 
20 working days after receipt, absent any unusual circumstances.. 

Sincerely, 

RHEA D. SIERS
 
Deputy Associate Director for Policy
 

Ends: 
a/s 



)OCID: 3419018 

UNCLASSIFIED//FOR OBJ~L(LL USE ONLY 

FOIA Case: 518978 

M/R: (U) PARTIAL DENIAL 

(U) The attached letter responds to Verne Kopytoffs FOIA request of 
3 November 2006 for all documents related to Google, the Internet search 
engine based in Mountain View, California. The period covered by this 
request is from 1 January 2003 to present. The search we conducted in 
response to this FOIA request resulted in our locating documents related to a 
contract (MDA904-03-C-1396) between NSA and Google, Inc. 

(U) In this case, we contacted the requester, who is in the "media" 
category, and he agreed to pay all necessary processing fees; therefore, we 
began processing this case without an initial response to the requester. Since 
processing fees are minimal (less than $25.00), no fees are being assessed. 
On 15 May 2007, we sent a Release Notification letter to Google, and as a 
result of their review, Google requested that we withhold their pricing, 
banking, and internal corporate structure. 

. (U//~ Marianne received a call from Shana Stanton (Google) on 
30 May 2007, indicating that she is the legal counsel for Google in California 
and that she had just received the Release Notification letter. Although we 
verified with Google that the point of contact's name (Joe Wiltshire) and 
address were correct, he apparently then sent the contract documents to 
their legal office. Marianne extended the response date for Ms. Stanton to 
6 June 2007. On 6 ·June 2007; Ms. Stanton informed Marianne that she 
would fax, then express mail, the hard copies. I received the FEDEX pages on 
11 June 2007, and sent them to be scanned. On 21 and 26 June 2007, 
Mr. Kopytoff called to check on the status of this request. On both dates, I 
returned his call and left a voice message informing him 'that I was still 
processing his case. I emailed Zachary and Mike (OGC to ask them to review 
Google's (b) 4 redaction (b) (51 

I sent an email to the NSA 
or t IS contract to ask if the prices in the contract were 

negotiated.xplained to me~n an email why each line item 
should be WI e. Based-on that email,'{he only pricing information we 
protected was the unit prices~ amounts'for line items # 1-2 of the contract. 

, ,\ 
.., .. 

(U) We advised Google (ShanaSt~ton) t~at we received their request 
to withhold their pricing, banking, and iritet:Pal c~rporate structure (employee 
names and job titles, etc.). We expl~ned that'\\(e did. not protect their 
internal corporate structure information or unit p'ri~eor amount listed in item 
#3 because the information does not meet the criteria'<fQ.r protection. We 

(b) (3)-P.L. 86-36 
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enclosed a copy of the documents as we proposed to release them, as well as 
a copy of their letter of objection. 

. (VI I~O) On 23 August 2007, Ms. Stant~n of Google called and 
spoke with Marianne. Ms. Stanton was worried that the documents were 
already released. Again, the mail was slow and they only just got these 
documents and the ten days were already up. Marianne informed her they 
have not been made public to the FOIA Requester yet. Ms. Stanton wanted 
an explanation of why we didn't protect various things. For the Google 
employee names, Marianne explained that we cannot protect them because 
there is no law that allows us to. As for line item #3 ip the contract, 
Marianne explained that our COR said that that rate was a publicly available 
rate and not a negotiated rate and that is why it does not qualify for (b)(4) 
protection. Ms. Stanton wanted a chance to look into those things and 
respond to us again. In the meantime, I contacted the COR I ~ 
and asked him to double check line item #3 of the contract because Google ! 

believed it should be protected. On 27 August 2007. the Requester called tp 
find out the status of this case, an~ linformed him that I 'fas 
still processing the request. Requester called again on 5 September, and I I 
informed him that the documents had been sent to Gobgle for review and tthat 
Google had questions for NSA, which we were trying to \answer. He asked' 
when the documents were sent to Google, and I inform~d him it was in ! 
August. He asked me how many responsive pages were"located, and I . 
informed him a roximatel 30. On 13 Se tember 2001 (b) (5) 

n 4 eptem er , 
left a voice. message informing Ms. Stanton (Google) that N\SA will protecit line 
item #3 and that she should contact Marianne or Betty if She has any / 
questions. \ i 

\ I 

(V) We advise the requester that he is in the media c~tegory and . 
processing fees were minimal, therefore, no fees are being as~essed. We 
advise requester that his request has been processed under tpe FOIA.! We 
inform requester that we conducted a search and located a cO\ntract I 

(MDA904~03-C-1396) between NSAand Google, Inc. and the documents are 
enclosed (30 pages). We inform requester that the names of N~A/CSl3 
employees were deleted from the enclosures pursuant to the th~rd e~mption 
of the FOIA and that certain other information was withheld under (b)(4) of 
the FOIA. We provide the requester with appeal rights. \. I . 

\ I 
\ ! 

\ i 
\ I 
3 
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13 August 2007 

Ms. Shana N. Stanton 
Google, Inc. 

. 1600 Amphitheatre Parkway 
Mountain View, CA 94043 

Dear Ms. Stanton: 

This letter is in response to your request that the National Security Agency 
withhold certain infonnation contained in all documents related to Google, the 
Internet search engine based in Mountain View, California. The period covered by 
this request is from 1 January 2003 to present. We conducted a search and located a 
contract between NSA and Google, Inc. 

Upon receipt of your letter of 6 June 2007 (copy enclosed), we reviewed your 
redactions in conjunction with the infonnation we possess and made a determination 
as to the releasability of the referenced records. Enclosed please find the documents, 
as we propose to release them to the requester. Redactions have been made deleting 
the banking infonnation and the pricing infonnation for line item ##1-2, which, in our 
view, are exempt from release under 5 U.S.C. 552(b)(3) and (b)(4). 

With regard to your objections to the release of the internal corporate structure 
of Google and the pricing for line item #3, please be advised that this infonnation does 
not meet the criteria for protection and was therefore not deleted. While we 
understand your concern in this matter, we are obligated to apply the FOIA in 
accordance with the principles established in judicial decisions interpreting 5 U.S.C. 
Subsection 552(b)(4). These decisions do not support the application of the (b)(4) 
exemption to the infonnation, described above; that we propose to release to the 
requester. 

By this letter you are notified that we will release the referenced materials to 
the requester at noon, 10 days from the date of this letter. This is a firm release date 
set by this Agency in recognition of its obligation to FOIA requesters and should be 
viewed as such by you in proceeding with any action, including legal action, which 
you may contemplate in light of our decision. 

Sincerely, 

. ~"". . . ..".' 
-

~.-

.... :;.~. 
. : .....:-.." ,.- ',. '. :',';. .:', ~ 

." - .,>' ~ 
RHEA D. SIERS
 

Deputy Associate Director for Policy
 

Encls: 
als 
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SUSPENSE: 

M/R: (U) SORRY RELEASE 

(U) The attached letter responds to Google's l~tter of 6 June 2007, 
requesting that this Agency withhold certain information contained in 
contract documents we located in response to a FOIA request for "all 
documents related to Google, the Internet search engine based in 
Mountain View, California. The period covered by this request is from 
1 January 2003 to present." The search we conducted in response to this 
FOIA request resulted in our locating documents related to a contract 
(MDA904-03-C-1396) between NSA and Google, Inc. 

(U)ln this case; we contacted the requester, who is in the "media" 
category, and provided him with his case number. He agreed to pay all 
necessary processing fees; therefore, we began processing this case 
without an initial response to the requester. Since processing fees are 
minimal (less than $25.00), no fees are being assessed. On 15 May 2007, 
we sent a Release Notification letter to Google, advising that the above 
documents had been requested under FOIA and that all information, 
except the names of NSA employees, would be released unless Google 
could justify withholding any additional information :under (b)(4) of the 
FOIA. As a result of their review, Google provided a two-page justification 
requesting that we withhold their pricing, banking, and internal corporate 
structure. They believe disclosure of that information will €ause Google 
competitive harm. 

(U/ /F~) Marianne.received a call from Google (Shana Stanton) 
on 30 May 2007, indicating that she is the legal counsel for Google in 
California and she had just received the Release Notification Jetter. 
Although we verified with Google that the point of contact's name 
(Joe Wiltshire) and address were correct, he apparently then sent it to 
their legal office. Marianne extended the response date for Ms. Stanton to 
6 June 2007. On 6 June 2007, Ms. Stanton informed Marianne that she 
would fax then express mail the hard copies. Our CPC office contacted 
Marianne and informed her that Ms. Stanton (650-253-1037) faxed the 
documents but they only received some of the pages. I called Ms. Stanton 
and asked her to fax the pages again. Instead of faxing all of the pages 
again she sent all of the pages via FEDEX. I received the FEDEX pages on 
11 June 2007, and sent them to be scanned. On 21 and 26 June 2007, 
Mr. Kopytoff called to find out the status of this request. On both dates, I 
returned his call and .left a voice message informing him that I am still 
processing his case and if he has any questions he can contact Betty or 

UNCLASSIFIED//F~SEONLY 
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Marianne. ?n 27 June2007, I emailed Zachary and Mike (OGC) to ask 
them to reVIew Google's (b)(4) redaction re uest I faxed the 30 a es to 
t 

(b) (5) 

] 
86-36 

Th.is contract was a sole source contract to Google ofMou.ntain View,
 
California. There were three line items on the contract. The following
 
infonnation is provided: _
 

Contract Line Item 0001 - Google Search Appliance GB-BOOB which is
 
nonnally sold through resellers under GSA. contract pricing to the
 
federal government.1 r'~lb) 14) 

____________________________----J 

Contract Line Item 0002 - Hardware ReDlacement DDtion (2 uears) 
.--.--...... (b) (4) 

..--­

Contract Line Item 0003 - Google Professional Services was a 
standard commercial hourly rate available to the generqJ public. 

__ ----;-- (b) (3) -P. L. 86-36 

Based on the email fro~ ~eoniyJ;ricinginformation we will 
pro-tect will be the unit prices and amounts for line items ##1-2 of this 
contract. 

(U) We advise Google (Shana Stanton) that we have received their 
request to withhold their pricing, banking, and internal corporate 
structure. We explain that we did not protect their internal corporate 
structure information or unit price or amount listed in item #:,3 because 
the information does not meet the criteria for protection. _We enclose a 
copy of the documents as we propose to release them, as well as a copy of 
their letter of objection. We advise that we plan to release the information 
to the requester at noon, 10 days from the date of this letter. 

_..._..._... 
(b) (3)-P.L. 86-36 

(UIIFO 9J4,96S"S827;;2August 2007 

UMCLASSIFIED//FOR..QFFICIAJrUSE ONLY 
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FOIA Case: 51897 
15 May 2007 

Mr. Joe Wiltshire 
Google, Inc. 
500 Thompson Dairy Way 
Rockville, MD 20850 

Dear Mr. Wiltshire: 

We are in receipt of a request under the Freedom of Information 
Act (FOIA) , 5 U.S. Code 552, for all documents related to Google, the Internet 
search engine based in Mountain View, California. The period covered by this 
request is from 1 January 2003 to present. We conducted a search and 
located a contract between NSA and Google, Inc. Under the provisions of the 
FOIA, we must release this information unless it falls within one of the 
specified FOIA exemptions. Enclosed is a copy of the FOIA request and a copy 
of the material as we propose to release it to the requester. Redactions have 
been made deleting information which is exempt from release under 5 U.S.C. 
552(b)(3). We recognize, however; that there may be additional information, 
which your company may wish NSA to protect under the fourth exemption of 
the FOIA. If you want us to withhold any of this information, please return the 
material to us within 15 days of the date of this letter, bracketing in red those 
portions you want protected and providing justification which fully states all 
grounds upon which you oppose this disclosure. Your input will ena1;>le us to 
make our determination about the final release of the enclosures. 

In preparing your justification, be advised that statutorily imposed time 
requirements mandate the timely release of responsive re<;::ords to·FOIA 
requesters. For this reason, this letter offers the only opportunity you will have 
to s.ubmit any justification for withholding information contained Within the 
enclosures. Accordingly, your response must be received within the specified 
time frame and should conform to the need for specificity as described below. 

Justifications for withholding additional information under FOIA 
exemption (b)(4) as commercial or financial information that is privileged or 
confidential should be' specific and detailed. Conclusory or general assertions 
that infonnation falls within (b)(4) have been held to be insufficient to prove 
substantial competitive harm. Thus, it is required that the justification be 
supported by facts which demonstrate that disclosure will, for example, directly 
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reveal labor costs or profit margiiiS, or will provide competitors with valuable 
insight into pricing or discount strategy. 

Be aware, however, that the Federal Acquisition Regulation (FAR) 
generally requires disclosure of certain information to all offerors for all 
competitive contracts. The FAR requires notices to include, among other 
things, the items, quantities and unit prices of each award. See 48 C.F.R. Ch. 

1, § 15.503(b)(iv). In service-type contracts such as this, the hourly rates are 
the unit prices. Information releasable under the FAR will·not usually be 
considered for exemption (b)(4) protection. 

Your response should include the FOIA Case number and should be 
addressed to National Security Agency, FOIA Office (DJ4), 9800 Savage Road 
STE 6248, Ft. George G. Meade, MD 20755-6248 or may be sent by facsimile 
to 443-479-3612. If sent by fax, it should be marked for the attention of the 
FOIA office. 

Upon receipt of your response to this letter, we will review this FOIA 
request in light of all the information we possess, and will make a 
determination as to releasability. You will be notified of our decisiori. Should 
you fail to respond to this letter by the time requested, we will assume you 
have no objection to release of the material. If you have any questions, please 
call this office on 301-688-6527. 

Sincerely,
 

PAMELA N. PHILLIPS
 
Chief
 

FOIAjPA Offic~
 

Encls: 
ajs 
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M/R: (U) INITIAL PROCESSING I RELEASE NOTIFICATION 

(U) Mr. Verne Kopytoff of the San Francisco Chronicle filed a FOIA 
request with NSA on 3 November 2006, for all documents related to Google, 
as a vendor or consultant for NSA, from 1 January 2003 to the present. 

(U) I searched eTS using KOPVTOFF in both first and last mune 
position, and thereare no prior requests from this requester..1 searched on 
the subject and found the following two FOIA requests pertaining to Google: 

#43936-GLOMAR: This request was for all communications between 
Agency officials and representatives of Google Inc. regarding the use of 
Google search technology for law enforcement and intelligence 
purposes. There are no documents in this case. 

#49326-GLOMAR: The requester in this case received an NSA FOIA log 
and then asked.for the same records that the requester in FOIA Case 
43936 received. We gave him a GLOMAR reply as well. 

(U) On 15 November 200q, theNSA Library confirmed that 
Mr. Kopyto£f is media. On 13 December 2006, I sent a search now memo to 
DA3 since all records about GOOGLE as a vendor or consultant would come 
from that office. The only thing they could find was one contract, a 
modification and GOOGLE order form for the GOOGLE licenses (SILVER level 
of support). Marianne asked me to contact DA3 and ask them to define 
SILVER support and they did. SILVER is the middle level of support that 
Google'provides to the Agency. BRONZE is the lower level and GOLD is the 
top of the line. She also asked me to contact OGe to find out the Agency's 
POc. for hiring a consultant or an advisor. I spoke with Kim, and she said 
they would go to the contracting office. On 14 December 2006, I conta~ted 

Mr. Kopytoff and left a voice message with my first name, phone number, and 
his case number. On 8 February 2007,Mr. Kopytoff contacted this office and 
left a voice message asking for administrative details pertaining to this case. I 
returned his call and left another voice message with my first name, phone 
number, and his case number. On 9 February 2007, Mr. Kopytoff sent an.· 
email to FOIARSC asking for administrative details pertaining to this case. I 
called him for the third time and left a voice message with my first name, 
phone number, and his case number. As I began to review the responsive 
documents DA3 prOVided ~rianne asked ~e m.eaning of the term search 
appliance. So I contacted nclhe explained it to me. Search1
appliance means the same1irig as search engine. The-sear~~ engine is used 

(b) (3)-P.L. 86-36 
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to perform a search using Google. Randy also informed me that, with a 
cursory look at the contract, he believes that the only information that should 
be protected are the NSA names. 

(VI I~ On 9 February 2007, I called Google to verify that 
Joe Wiltshire is the proper POC for contract MDA904-03-C-1396. On 
19 March 2007, Mr. Wiltshire returned my call, confirmed that he is the POC 
for Google, and provided his mailing address. Marianne wanted to know if the 
"search appliances" described in the contract are the Google search technology 
(i.e., Software) that we have on our INTERNAL computers here at NSA. I 
contacted the current Contracting Officer's Representativel I 
and he responded that it is NOT. He also provided a point of contac~1 r 

E~
we have additional questions about this contract. I tried.lto contact 

_ ~~~h~r how the GOOGLE s~arch appliance descrlbed,-fn the 
con"':::a=c~l=s""b=e=mgusetf,=butwas told that she IS deployed to anot1");er,fffice. 
T,herefore, I ~poke withI li~.~~31. He informed me~h9't the . 
search applIances" are a search engme 'tnat:;tbe~old X26 office;U.Sed for theIr 

INTELINK (an implementation of the World Wide'Web.!.p.! the lritelligence and 
Defense Communities and their customers). "'-"'-{b) (3)-P.L. 86-36 

(V) This letter informs Google Inc. that a request was received under 
the FOIA for all documents related to Google from 1 January 2003.to the 
present. We inform Mr. Wiltshire that we located a contract between NSA and 
Ooogle and that the information will be released under FOIA unless it falls 
within one of the specified FOIA exemptions. I completed redactions of NSA 
employee names under (b)(3)/P.L. 86-36 of the FOIA. We inform 
Mr. Wiltshire that if his company wants any additional information withheld, 
he must provide justification within 15 days of the date of this letter. We 
enclose a copy of the documents as we propose to release them and a copy of 
Mr. Kopytoffs request letter. If we do not hear from Mr. Wiltshire or Google 
Inc. within that timeframe, we will release ,the enclosed document. We 
provide our address and facsimile number for Mr. Wiltshire's response. 

(b) (3) P.L. 86-36 

.UNCLASSIFIEDIIFOR OBlZIE~r;u 
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"Comments" to FOIA Case 51897 (as requested under case 54025) 

11/09/2006 (U) Betty, first verify media. Then just go to the Contracts ofc and let's see 
if we have anything. Then let's talk about a response 

~.~~(b) (3)-P.L. 86-36 

11/13/2006 (U/~Sent query to verify m=ed=ia:::...__ 
11/17/2006 (U) 'On 15 Nov I confirmed withl fthat~~uester is media 
since he is a member of the SF Chronical staff. 
11/21/2006 (U) Sent an email to Jody asking her if DA has any contracts with 
GOOGLE from I Jan 03-present. 
11/27/2006 (U) Received response from DA3 - yes there was 1 contract with GOOGLE 
that ended 3 Dec 05. MGS asked me to contact Jody to find out more about the contract 
(what is SEARCH APPLIANCES and SILVER SUPPORTI). Also, contact OGC what's 
the vehicle for advisor/consultant? Contacted Jody and Kim. Waiting for response. 
12/05/2006 (U) Kim said she believes I should contact the CONTRACT office (DA3) if 
I'd like to hire a consultant or such. Jody (Randy) said SILVER is the standard level 
contract that is offered by GOOGLE. 
12/13/2006 (U) Sent search now memo to DA3. 
12/14/2006 (U) I called the requester and left a voice msg (my name, phone and case 
number). 
12/15/2006 (U) Copy of request sent to PAOfor their fyi. 
02/08/2007 (U) JW sent me an email yest stating requester left a msg on our answering 
machine on 5 Feb indicating he did not receive FOIA # etc. for his case. I left all of this 
info for the requester on his answering machine on 14 Dec 06. I returned the requester's 
phone call. Again, I left my name, phone and case number. 
02/09/2007 (U) In response to the requester's email to foiarsc, I called him 
(4157776004) and left a voice msg (my name phone and case number). I alsO informed 
him that I'm currently processing his case and he can contact me ifhe has questions. This 
is my third time leaving a voice msg for this requester (14 Dec, 8-9 Feb). 
02/09/2007 (U) I spoke with Randy (DA3). He said on a cursory look at the Contract 
simply protect the names. MGS also wanted him to define search APPLIANCE he did. I 
questioned the FACILITY CODE on page 1 ofmod 1 and he said it is releasable. 
02/09/2007 (U) Called GOOGLE to verify the POCo Left voice msg 6506234187 
(name/phone). 
02/21/2007 (U) On 12 Feb Joe Wiltshire returned my call. I returned his call today 301­
216-2559 to find out the GOOGLE poc, address, etc. 
02/26/2007 (U) I called Joe Wiltshire today 301-216-2559 to find out the GOGGLE 
poc, address, et~.lie a voice msg for him to call me (left name/phone #). . 
03/19/2007 (U//F . 0) Mr. Wiltshire returned my call today and confinned that he is 
the poc for GO GLE and he provided a mailing address (500 Thompson Dairy Way, 
Rockville, MD 20850. 
03/23/2007 (U) Pages are missing from various documents. Sent email to DA3 (Jody) 
requesting the missing pages. . 
03/30/2007 (U) Joe provided me with the copieS today. Forwarded case to MGS for 
review and approval. 
04/03/2007 (U) Began reviewing. Had a few questions and additions for the CO, so 
returned to CO with an email 

1 
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04/05/2007 (I!) Contacted t~e requ.ester and info~ed him that w~~~~#rox\ 30
 
pgs of responSIve docs and WIll send t? the appropnate comp~0".reY171 tljtjlllet~s
 
know what should be protected on theIr behalf. I also left Il:lYname,A'Iwne ~ case..#. I
 
will speak with MGS after she speaks with coRi ,I:: '/ / // / i \
 
04/05/2007 (U) Mr. Kop)rtoff returned my call. He-aikednie ifit wtls suritdhrd \
 
procedure for NSA to send the b41tr to ~e compatly anftlsaiaye~1lndftJhhb- explained
 
that the co. has 15 days from the date of the letter tOJ:esponjl"to 9~ He tIj~ed me an~
 
we ended the call/ / ..' • ..' ;. .
 

04/19/2007 (~) i ~~ke wi~ MGS}b6~ this ~se. Sbe'has./,e{uestior/for.! I
 
the COR and IS waItmg for hIm t(}1'etum her.call. / / / ! I
 

.. 04127/2007 (U) MGS had a}lOestion fo!/the COR!She tricll to conQ(ct lilln at the begin 
of this ~onth and he ne~e1Yfesponded~/rsent htj~ ema1'~Yest. aski9g het' for a status
 
and she mformed me,that the CORn/ever resp,s;mded t<)'hp so she wpuld ljke for me to
 
contact I ~ obtain the f:U1swer to her guesti9h/ if
 
0510112007 (U) I have not h7ard fr01~. / ~Q/i informed our D.N3 poc (Jody). 
Asked that he respon nIt lMa: 07. ;' / /! , 
051 . o~ ~o longer wotks in DA353./ He prpvided another
 
po . lio shori dbe able to ansfermy questiop. Wai~ng for Andrew's
 
response.. / i i
 
05104/2007 (U//F)X1b) Andrew provided animswer. He said additional questions
 
should be directed to Gwenl ~ I!
 
0510912007 (VI;¢» Called and sent and email tol I ~o find out HOW
 
the GOOGLE search appliance is being used. / .
 
05/1412007 (U) On 11 May 07, I spoke wi~ ~hoanswered my question
 
about how the search engine GOOGLE is being used. Forwarded case to MGS for
 
review and approval. .
 
05/1512007 (U) Rev'd and approved. Signed Rei Notif
 
05/1512007 (U) Placed signed doc in UM mailing bin w/5 dOcs-susp 6 jun 07.
 
05/30/2007 (U) Shana Stanton called (she's legal counsel for Google in Calif). She
 
JUST GOT the release noti£ I see that we verified with Joe Wiltshire that his name and
 
address were correct, but he apparently then sent it to the legal ofc. Let her know she has .
 
til June 6th to respond.
 
06/07/2007 (U) MGS spoke with Shana yest. Informed MGS she will be faxing and
 
then express mailing the hard copies to us.
 
07/07/2007 (V) CPC called MGS and informed that Ms. Stanton (650-253-1037) tried
 
to fax the doc. CPC only recvd some of the pgs. IcalledMs. Stanton and left a voice
 
msg asking her to fax the pgs again and to call me if she has questions.
 

}	 06/0812007 (U) Received the b4 redactions from GOOGLE (partial pgs) that pertain to 
the order form. 
06/11/2007 (U) I spoke with Ms. Stanton. She did NOT fax all of the pgs again because 
she emailed MGS and FEDEXd the pgs. MGS checked her email the and she did receive 
anything. I received all of the (FEDEX) pages today. Sending to be scanned. 
0612112007 (U) DLp informed me that Mr. Kopytoffleft a voice.msg last night. He 
wants to know the status. I called him and informed him that I'm still processing his case. 
I left a voice insg (name, case and phone number). 

UNCLASSIFIED//FO~ ONLY 2 
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06/21/2007- (U) Mr. Kopytoff called again and left a msg for me. I returned his call and 
left a voice msg (name phone case).
 
06/26/2007 (D) Verne Kopytoff called again. Left message for Betty as well as put
 
comment in case.
 
06/27/2007 (D) Emailed Zach and Mike (OGC) to ask them to review GOOGLE's b4
 
redaction request (faxed 30 pgs to 3016886052).
 
06/27/2007 (U) I returned Mr. Kopytoff's phone call. I infonned him that I'm still
 
processing his case, the responsive docs are being reviewed to determine releasability and
 
if I'm not here when he calls he can speak with MGS.
 
06/28/2007 (U) Mr. Kopytoff called while we were at the office team build. I returned
 
is call today and left a voice msg that the docs responsive to this case are being reviewed
 
to detennine releasability also left name phone and case #. Also, left msg that he can
 

contact ~GS( if r~t available.
 
07/2.~/2007 DIIE 0) .Zach c~mpl~ed his review of the GO?GLE_d(~c=~e~t an
 
ematl to tosce-1ftheprrcenrrthe-contractwerenegonated.. ~ 3 ) - P. L. 86-36
 

07/27/2007 (U)Sent an email to DA3 for a respo,nse - have not heard from
 
07/30/2007 (U) Sent ~otheremail to DA3 ...were the GOOGLE prices negotiat or
 
avail to general public?
 
08/0112007 (U) DA3 responded to my question...will continue to process this case.
 
08/02/2007 (U) Forwarded case to MGS for review and approval. .
 
08/07/2007 (D) Rev'd and approved. Sent to FOIA DIY Q for PNP's review
 
08/09/2007 (U) Pamela was okay with this. Sent it to OJ to sign
 
081 10/2007 (U) Proofed and ok, forwarded for approval/signature.
 
08/10/2007 (D) Signed
 
08/13/2007 (D) Placed signed ltr w/4 sealed docs in UM mailing bin - suspense 23 Aug
 
07. 
08/23/2007 (D) Ms. Stanton ofGoogle called and she was a bit worried that the docs 
were already released. Again, the mail Wa$ slow and they only just got these doCs and 
the ten days are already up. I informed her they have not been made public to the FOIA 
Requester yet. She wanted an explanation ofwhy we didn't protect various things. For 
the Google employee names, I explained that we can't protect them because there is no 
law that allows us to. As for Item No. 0003 in the contract, I explained that our COR said 
that that rate was a publicly available rate and not a negotiated rate and that's why it does 
not qualify for b4 protection. She would like a chance to look into this and respond to me 
again. So, do not se9P docs to requester yet 
08/27/2007 (D/~O) The requester called to speak with Betty for a status check on 
his case. I was hesitant to provide any infonnation as I had a case pertaining to Google 
which was Glomared. I told requester Betty was working case and he said he would call 
next week. 
09/04/2007 (D) Sent email to OA3 asking them to double check on line item 0003. Was 
it negotiated or avail to public? 
09/05/2007 (D) Mr. Kopytoffcalled for a: status. ·1 informed him that the responsive 
docs were sent to GOOGLE for their b4 redactions and GOOGLE had 'a question for 
NSA and we are working on obtaining an answer for GOOGLE. He asked when did we 
send the docs to GOOGLE and I said in Aug. He asked me how many responsive pgs 
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were located and I informed him approx 30. I informed him that he should speak with
 
MGS if I'm not avail. He thanked me and we ended the call.
 
09/07/io07 (U) Called DA3 (Andrew) no answer. Waiting for DA3 to answer question
 
- Neg<?tiated or Avail to public.
 
09/1 0/2007 (U) I spoke with lody today and she isworking on obtaining an answer to
 
the line item 3 question and plans to answ~ today . _--- _
 

u 
u09/14/2007 (U) DA3 consulted with aGC t (b) i 5) 

09/14/2007 (U) I called Ms. Stanton informing her (via voicemail) that NSA will protect 
line item # and she can contact Betty or Marianne ifshe has any questions. Forwarding 
case to MGS for review and approval. 
09/14/2007 (U) rev'd finalleUer and MR. Last set.ofdocs scanned in (sealed) are 
correct except they need stamp 
09/17/2007 (U) Unsealed last 4 docs, stamped then sealed again and placed in Kelly's 
mailing bin w/signed ltr. Case closed. 
11114/2007 (U~ requester called today and spoke first with Denise and then with 
me. He had a number ofquestions and seemed to need .some info before he could file an 
appeal (or possibly file a newer, more specific request). He wanted to know where a 
search was conducted and I did inform him Contracting.. He asked if emails were 
searched and I said I did not believe so (email is listed in his request). I explained about 
the burden, time, money for email searching and I also explained thatthe FOIA only 
requires that we search in offices Where the records sought would most REASONABLY 
be expected to be located. He thanked me and was satisfied with the help I provided 
him. 
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Frequently Asked Questions
 
The National Security Agencyl
 

Central Security Service
 

What does the NSAlCSS do? 
The National Security Agency/Central Security Service (NSA/CSS) 

is the nation's cryptologic organization. Our twofold mission is the 
protection of U.S. information systems and the production of foreign 
signals inteUigence information. By its very nature, what we do as a key 
member of the Intelligence Community requires a high degree of 
confidentiality. NSA/CSS is tasked with preventing foreign adversaries from 
gaining access to classified national security information. We also collect, 
process, and disseminate intelligence information from foreign signals for 

, national foreign intelligence and counterintelligence purposes and to support 
military operations. The requirements driving NSA/CSS' collection are set 

at the highest levels ofthe U.S. Government. 

What is the Central Security Service? 
The Central Security Service (CSS) was established by Presidential Directive in 1972 to promote full 

partnership between the NSA and the cryptologic elements of the Armed Forces. By combining NSA and ess, we 
are able to provide a more unified Department of Defense (DoD) cryptologic effort. The U.S. military elements ­
Army, Navy, Air Force, and Marines - comprise the CSS. To further ensure joint operations, the Director of the 
NSA is also the Chiefofthe CSS. 

What is Information Assurance? 
The Information Assurance (IA) mission is to provide the solutions, products, and services to protect 

information infrastructures (for example, network or communication backbones) critical to U.S. national security 
interests. IA also conducts defensive information operations to achieve information security. 

What is SIGINT? 
Our Signals Intelligence (SIGINT) mission is to intercept and analyze foreign ~ A 

adversaries' communications signals, many of which are protected by codes and other DJ\J\ f\v'\p 
complex countenneasures. We collect, process, and disseminate intelligence infonnation on l[ \fV 
foreign intelligence targets in response to requirements set at the highest levels ofgovernment. 

Who are the NSAlCSS' Customers? 
The NSA/CSS exists to protect the Nation. Our customers know that they can count on us to provide them 

with what they need, when they need it, and in a form they can use. Specifically, we provide intelligence products 
and services to the White House, Executive Agencies (such as the State Department), Chairman and Joint Chiefs of 
Staff (lCS), military Commanders-in-Chief (CINCS) and component commands, military departments, 
multinational forces, and our allies. In addition, we provide information assurance products and services to our 
government customers and to industry. 
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Who is the head of the NSA/CSS? 
Our current Director, NSA/Chief, CSS, is Lt Gen Michael V. Hayden, 

USAF. According to United States Code 201 of Title 10, the Director is appointed by 

the Secretary of Defense and approved by the President of the United States. In 

accordance with the Department of Defense (DOD) Directive 5100.20, dated 

December 23, 1971, Director, NSA/Chief CSS is always a commissioned military 

officer with at least a rank of three stars. 

The Agency's senior leadership team supports him to guide the workforce. 

They are the Deputy Director, currently Mr. William B. Black, the highest ranking 

civilian at the NSA/CSS; plus, the Signals Intelligence Director (SID) and the 

Information Assurance Director (lAD), who are also civilians. 

What organizations are included in the U.S. Intelligence Community? 
There are thirteen federal organizations in the Intelligence Community. In addition to NSA/CSS, the 

following organizations are members: Central Intelligence Agency (CIA), National Imagery and Mapping Agency 

(NIMA), Federal Bureau of Investigation (FBI), Defense Intelligence Agency (D1A), National Reconnaissance 

Office (NRO), Department of Energy, Department of Treasury, Department of State, Army Intelligence, Air Force 

Intelligence, Navy Intelligence and Marine Corps Intelligence. 

What is the budget of the NSA/CSS and how many people work for it? 
The size of the Agency's budget cannot be publicly disclosed. It is far from 

true that the NSA/CSS has an unlimited "black" budget, unknown by other government 

entities. While the budget of the NSA/CSS is classified, these details are known by the 

Office of Management and Budget, by both the Senate Select Committee on 

Intelligence (SSCI) and the House Permanent Select Committee on Intelligence 

(HPSCI), and by the Defense Subcommittees of the Appropriations Committees in both 

Houses of Congress. Resources allocated to the NSA/CSS are subject to rigorous 

examination and approval processes. In 1997, the aggregate figure for all U.S. 

government intelligence and intelligence related activities - of which the NSA/CSS was 

one segment - was made public for the first time. The aggregate intelligence budget was $26.6 billion in fiscal year 

(FY) 1997 and $26.7 billion for FY98. The amount of the intelligence budgets for other years has not been publicly 

released. 

The number civilian employees worldwide is available. This number changes due to new hires and 

retirements, but averages over 15,000. If the NSA/CSS were considered a corporation in terms of dollars spent, 

floor space occupied, and personnel employed, it would rank in the top 10% of the Fortune 500 companies. 

Fact Sheet #/
 
January 2002
 

For more information about the NSA/CSS. contact the Public Affairs and Communications 
office on (301) 688-6524, or visit our websile al hllp:/lwww.nsa.gov 
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NSA/CSS is very proud of its National Cryptologic 
Museum. The museum collection contains thousands of 

artifacts that serve to illustrate the history of the cryptologic 
profession. Featuring rare Civil War devices, World War II 
artifacts, and current secure voice communications systems, 
the museum tells the cryptologic story in peacetime as well 
as war. The museum also has a research library with a 
unique collection of commercial code books, declassified 
NSA documents, and transcribed oral histories. It is open to 
the public serving researchers, scholars, and students 

interested in cryptology. 
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Frequently Asked Questions
 
NSA/CSS' Rich Heritage
 

What is cryptology? 
Cryptology is the art and science of making and breaking codes and ciphers. NSA/CSS is responsible for 

creating the systems that protect U.S. communications and for analyzing systems and communications used by 
foreign powers. Making a code or cipher system is called cryptography. Those that try to "break" a cryptosystem 
are practicing cryptanalysis. Another aspect of cryptology is steganography: concealing messages, usually 
unencrypted, within another message or picture. 

When did the NSA/CSS become part of the U.S. Intelligence Community? 
Following World War 11, the government made an effort to unifY the military's cryptologic services. On 

May 20, 1949, the Secretary of Defense ordered the issuance of JCS Directive 2010 establishing the Armed Forces 
Security Agency (AFSA). Its mission was to conduct the communications intelligence and security activities of the 
National Military Establishment. Unfortunately, AFSA had various difficulties, and by late 1951 President Truman 

ordered a special committee to analyze the agency. The Brownell Committee made several recommendations for 
change. In October, 1952, the President and the National Security Council adopted most of the recommendations 
and issued a revised version of National Security Council Intelligence Directive No.9. Communications 
intelligence was determined to be a national issue, so the Armed Forces Security Agency became the National 
Security Agency. President Truman signed the directive on November 4, 1952. 

Where can I learn more about our Nation's cryptologic heritage? 

Just outside the museum is the National Vigilance Park and the Aerial Reconnaissance Memorial. This 
memorial honors the many aerial reconnaissance crews who lost their lives in the performance of their duties. We 
encourage you to visit this memorial dedicated to those who have served our nation in the cryptologic field. 

The museum and park are located adjacent to NSA/CSS headquarters in Ft. Meade, Maryland. The 
museum is open to the public, 9:00 AM to 4:00 PM, Monday through Friday. School groups and civic 
organizations are welcome, and group tours may be scheduled in advance by calling 301-688-5849. National 
Vigilance Park is open from dawn to dusk. 
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How has cryptology influenced American history? 
Code making is an ancient practice. Codes were used in America's Revolutionary War and throughout the 

history of the United States. Slaves in the South developed a code using patterns in quilts to help them escape to 

the North. During the Civil War both Union and Confederate soldiers 

learned to send encrypted messages and to intercept enemy 
communications. In 1917, the British decryption of a German message, 
the Zimmermann Telegram, pushed the United States into World War 1. 

The advent of radio communications at that time marked the start of 
modem cryptology in the United States. Mobile intercept capabilities and 
radio direction finding - locating the source of a transmission - provided 
early warning of enemy activities, proving their value to the military. 

Following WWI, the United States established its first peacetime 
cryptologic offices. MI-8, under the direction of Herbert Yardley, worked 
against foreign diplomatic cables from a covert site in New York City until 1929, when it was superseded by the 
military's cryptologic offices. William Friedman began the Army's first peacetime service, hiring mathematicians 
to become cryptanalysts. Today, the NSAlCSS continues to hire more mathematicians than anyone else in the 
country. Also in the 1920s, CAPT Laurance Safford enlarged the Navy's Research Desk, creating a cadre of 
personnel who made major contributions and achieved cryptologic successes from the mid-I930s onward. 

When WWII broke out, cryptology was key to the success of the Allies. Throughout the war, intelligence 
derived from the Japanese diplomatic system, codenamed Purple, provided valuable information from the Japanese. 
The U.S. Army also learned of many German plans through the Japanese ambassador in Berlin, who used Purple to 
send messages to Tokyo. The U.S. Navy's ability to break into the Japanese Navy Fleet Code, 
IN-25, allowed them to learn vital information about Japanese intent. This prior knowledge permitted U.S. forces to 
prepare and counteract the attack on Midway Island, the turning point in the war in the Pacific. The Navy also had 
success breaking and reading the secret messages of the Germans' Enigma machines, assisting in Allied victories in 

the Atlantic, North Africa, and Europe. Some historians believe that the ability 
to read Enigma messages may have shortened the war by two years. 

Protecting U.S. communications is equally as important as reading the 
enemy's messages. During WWll, the Army and Navy recruited Native 
Americans. Trained in radio communications, they spoke in their own 
languages and used code words to confuse any enemy soldier who may have 
been listening. High-level textual messages were encrypted on the SIGABA, 
an extremely complicated cipher machine that was used throughout the war. 
Neither the codes of the Marines' Navajo code talkers nor the SIGABA were 
ever broken by the enemy, providing the United States with a clear advantage. 

Cryptology continued to play a role through the Korean and Vietnam Wars, and the cryptologic 
contributions to ascertaining the enemy's intentions and abilities during the Cold War cannot be underestimated. It 
can be argued that cryptology played a part in maintaining the peace in that tension-filled era. 

Cryptology played another role throughout the second half of the Twentieth Century. Technologies 
improved, and cryptology helped pioneer computers and communication technology. Today's supercomputers, 
encrypted cell phones, and verification systems owe some oftheir development to work done for the NSAlCSS. 

The NSA/CSS continues to provide and protect vital information, shaping America's history and 

contributing to the nation's cryptologic heritage. 

Fact Shltlt/ #2 
January 20(/2 

For more information about the NSA/CSS, contact the Public Affairs and Communications 
office on (30 I) 688-6524. or visi/ our website at hllp:/!www.n.•a.gov 
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PLEASE FIND ATTACHED THE REISED CONTRACT # MDA904-03-C-1396, i, 

REVIEW SIGN AND RETURN PAGE ON OF THE CONTACT ONLY. i, 

\ 
\ 
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SECTION D - .ACltA.QDQ AND IlAJUCING 

D.1 352.2.7-9002 (JAIl 1997) (JAN 1997) 

. packaging and packing shall be in accordance with the Contractor's best commercial practice for domestic
 
sh~pment to ~nsure safe arrival at destination. Two copies of packing slip shall be included with shipment.
 

Container(s) shall be clearly marked with, at a nUnimum. the following: 

1. Name of Contractor 
2. Contract No. and Delivery Order No. (if applicable) 
3. Delivery Address 
4. Point of Contact (if included in Section Gl 
5. Piece number and total number of pieces shipped (i.e .• 'Box 2 of 10") 

Packing slips shall contain: 

1. Name of Contractor 
2. Contract No. and Delivery Order No. (if appllCablel" 
3. Delivery Address 
4. Item descriptions and part numbers matching those in the contract 
5. The correct number of pieces shipped 
6. Point of contact (if provided in Section G) 
7. A point of contact and phone number within the eompany to diseuss any discrepancies. 

NOTE: Contractor is responsible for ensuring that the above information is included on any drop shipped
deliveries . 

• If the contract number begins with MDA904. only the last seven letters/numbers (plus any delivery order 
number. if applicable) needs to be referenced. For example, MDA904-97-C-OOOl may be shown on the packing slip as 
97-C-OOOl. and MDA904-97-0-1001. Delivery Order 0005 may be shown as 97-0-1001/0005. Contract numbers beginning 
with other than MDA904 shall be included in their entirety. The contract/dellvery order number may be hand 
written on ~cking slip if contractor's automated system will not accommodate the entire contract number. 

(End of Clause) 

&.1 352.232-11010 (0C'r 111!l3) 

Due to the nature of supplies being accepted, inspection and testing requirements. shipping and acceptance 
terms. resources available for accept~ce, or other factors relevant to this contract, acceptance of supplies 
required herein shall be deemed to have occurred constructively on the seventh ealendar day after delivery tor 
the purpose of deternUning the payment due date and computing Government interest payments pursuant to the 
Prompt Payment clause at 52.232-25. 

(End of Clausel 

1:.2 352.232-'011 (0C'r 111!l3) 

Due to the nature of services being performed, inspection requirements, acceptance terms. resources 
available for acceptance, or other factors relevant to this contract, acceptance of services required herein 
shall be deemed to have occurred constructively on the seventh calendar day after performance for the purpose of 
determining the payment due date and computing Government interest payments pursuant to the Prompt Payment 
clause at 52.232-25. 

(End of Clause) 

11:.3 352.261-'001 DlSPlCCTIOlll ANJ) ACCII:PrAltClC AT Dl:8'1'IIlII'.'':IOR (APIl 1118111 

Inspection and acceptance will be performed at destination by the contracting Officer or duly authorized 
Agency personnel. 

(End of Clausel 



Page 4 of 12 

DOClD: 3419002 MDA904-03-C-1396/0000 

•• 40 (JOL 1"') 

All material incorporated in the work shall be new and the work shall be performed ~n a skillful and 
workman like efficient manner. Both materials and workmanship shall be subject to the inspection of the 
Contracting Officer or his duly authorlzed representative who may require the Contractor to correct defective 
workmanship or mater~als withou~ cost to the Government, unless the contract specifies otherwise. 

(End of Clausel 

F .1 UI'DI:IICBD CLaUUS 

The following contract clause(sl pertinent to this section is/are hereby incorporated 

cu.us. NO. 

52.2"-29 I'.O.B. OIUCilIN (JmI 1988) 

F.2 52.242-11 I'.O.B. OJU:CiIDr - ClOVKIlDIDI'r BIUS or LaDDJCI OR nmICU Man. (na 1993) 

(a) F.o.b. orlg~n shipments shall be made on Government bills of'lading, or, if the supplies are mailable, 
via the U.S. Postal System, using "Penalty Pe~t Imprint" ~ndicia labels. 

(b) If Government bills of lad~ng are not furnished with the contract or applicable ordering document, the 
Contractor shall obtain them from the Contracting Officer or designated representative. 

lcl Unless otherwise directed, the Contractor shall address overseas parcel post to an ultimate DOD 
consignee in care of a designated Army, Air Force, or Navy (fleetl post office and not to, or in care of, a 
transportation officer, or other activity at a CONUS water or aerial ter.minal for transshipment. 

(End of Clausel 

1'.3 352.211-9000 Dl:L7VBJlIZS (APR 1989) 

la) The supplies called for herein shall be delivered in accordance with the applicable Time of Delivery 
clause. 

lb) Offeror is notified that required delivery date is effective as of the date of the contract ldate of 
award or acceptance document); accordingly. the delivery schedule must be expressed in terms of a specified 
number of calendar days after the date of the award lacceptance) document. An acceptance of proposal mailed (or 
otherwise furnished I to the successful offeror results in a binding contract. Therefore, in determdning the 
time available for delivery the offeror should take into consideration the time required for the notice of award 
(acceptance) to arrive through the ordinary mails. 

(End of Clause) 

F.4 352.211-9001 'l'DIIC or DELIVERY (0C'l' 111U) 

The supplies called for herein shall be delivered on or before six weeks after date of award document. 

(End of Clausel 

1'.5 352.211-90040 PUlOD OF .l:RI'OlUIJUCI: (APR 1989) 

This contract shall extend from date of contract award, through two years, unless performance is sooner 
~erminated under the terms "of the contract. 

(End of Clause) 
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J'.6 352.215-9009 IOCT un) 

Unless the written approval of the ContrActing Officer is obtAined in advance, the work herein shall not be 
performed at any facility, other than the contractor's plant located at 2400 BayShore Parkway, Mountain View. 
CA, or the site of the sponsoring Agency. 

(End of Clause) 

r.7 352.247-9006 (\WI aOO!) 

Supplies shall be shipped to the following: 

Maryland Procurement Office
 
Dorsey ROAd Warehouse
 
1472 Dorsey Rd., Doors I, 2 or 3
 
Hanover, MD 21076
 
REF: MDA904-03-c-1396·
 
Attn: 'LLlS Receiving Officer"
 
piece Number and total I of pieces shipped (1.e., 'Box 2 of 10')
 

NOTE: Schedule shipments to arrive at destination from 7:00 AM to 2:30 PM Monday through Friday, excluding 
Federal holidays. Call 410-691-2735 no less than 24 hours in advance of delivery for full loads, special 
handling, or if you would like to schedule for a specific time. 

NOTE: Contractor is responsible for ensuring that the above information is included on any drop shipped 
del~veries. 

• It the contract number begins with MDA904. only the last seven letters(numbers (plus any delivery order 
number, if applicable) needs to be referenced. For example, HDA904-97-C-OOOI may be shown on the packing slip as 
97-C-000l, and MDA904-97-D-IOOl, Delivery Order 0005 may be shown as 97-0-1001/0005. Contract numbers beginning 
with other than MDA904 shall be included in their entirety. The contract/delivery order number may be hand 
written on packing slip ~f contractor's automated system '01111 not accommodate the entire contract number. 

(End of Clause) 

(End of Clause) 

ACR:AA 
PRIA00390230000 
AA 9730100.4500 531155 888-2513 S18ll9 Q80BON3-03 Q8080N3-03 

OBLIGATED: $2.077,952.00 

a,2 352.229-9000 II7l'ICB OJ' 'l'AD'1'IOIi (01' 199') 

The Contractor shall provLde the Contracting Officer with written notice of any proposed tax assessments, 
exemptions, exclusions or refunds which would increase or decrease costs or liabilities to the contractor and/or 
the Government. The notice shall be subndtted in sufficient time to provide the Government a meaningful 
opportunity to assert its immunity, participate in negotiations or litigation with the tax~ng authority 
concerning the applicability of the tax, and/or adjust the parties' liability for costs according to the 
increase or decrease in tax. 
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SECTIOR G -COR'1'lUlCT ADIIDllr8'l'JUl.TIOR ~.A 

(End of Chuse) 

G.3 352.229-tOOl COJI'1'JlAC'1'OR LL\BILITr FOR 8'1'A11"I: .AJlD. LOCAL TABS 

Generally, the contractor is liable for payment of state or local taxes on this contract to the same extent 
that it would be liable for such taxes on a contract with a nongovernment entity. Although it may be useful for 
the contractor to inform the taxing authorities that the Maryland Procurement Office (MPe) is a federal 
government agency, this fact alone does not in and of itself create a tax exemption for the contractor. While 
some transactions undertaken by the contractor pursuant to this contract may be exempt from a state or local 
tax. it is the Contractor's responsibility to ident1fy such exemption under the applicable statute, and to 
resolve the applicability of such w1th state or local taxing authorities. 

(End of Clausel 

G.... 352.232-9008 RO'l'XCI: 01' nmcr.r PADID'l N::T UPLICABILXTY (OCT 1993) 

This contract is subject to the Prompt Payment Act. Public Law 97-177. as ~nded. 

(End of Clause) 

0.5 (OCT 1993) 

(a) The Contracting Officer may appoint one or more Government ~loyees as Contracting Officer's 
Representatives (CORI for technical purposes applicable to this contract. "Technical" is restricted to 
scientific, engineering, or field-of-discipllne matters directly applicable to the work performed b¥ the 
Contractor under the requirements of this contract. 

(bl The appointment(sl will be in writing, signed by the Contracting Officer. and will set forth the 
authority granted to and the limitations on the COR. Two copies of the letter of appointment will be prOVided 
to the Contractor who shall acknowledge receipt of the appointment by immedlately signing and returning one 
copy of the letter. Such signing shall represent the Contractor's acknowledgement of the limited authority of 
the COR. 

Icl Appointments may be changed or revoked by the Contracting Officer. The contracting Officer will 
notify the Contractor. in writing, of any such changes or revocations. 

(End of Clause) 

352.2U-9001 COIl'1'RACT AIlMDIZS'1'RA'i'IOIl DATA (OCT 1993) 

The Procuring Contracting Officer will retain all administration functions under this contract. 

(End of Chuse) 

B.l 352.20"'-9001 (UP 1996) 

Ca) DFARS 252.204-7000 and this clause shall govern any disclosure of information regarding this contract. 
In using information authorized by this clause, the contractor (i) shall not disclose any information 

concerning the sponsorship of this contract, or (iiI the nature of the Government's interest in and application 
of the subject matter of this contract unless this type of information is expressly allowed to be disclosed by 
paragraph (bl and/or {cl below, or by written approval of the cognizant Contracting Officer. 

(bl The information listed below may be disclosed in proposals to United States Government Agencies in 
response to requests for past performance assessments: When tbis information is completed at time of contract 
award. the document shall be marked "FOR OFFICIAL USE ONLY." If any of the information that follows changes in 
your disclosure, the Contracting Officer must be notified in writing of the change. 
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SECTION 

CONTRACT NUMBER: MDA904-03-C-1396 
CONTRACT TYP£: FIRM FIXED PRICE 
AWARD DATE: 
GOVERNMENT CONTRACTING ACTIVITY: 

MARYLAND PROCIJREMENT OFFICE 
9800 SAVAGE ROAD 
FORT GEORGE G. MEADE. HD 20755-6000 

ORIGINAL CONTRACT VALUE:$2.077.952.00 
CURRENT OR COMPLETED CONTRACT VALUE: 
PERIOD OF PERFORMANCE: DATE OF AWARD-:'"TflR---O':"'OO=H--TWQ-:-:-Y-EAR-S­
COMPETITIVE/NONCOMPETITIVE/FOLLOW-ON (circle. underline or highlight ~ppropriate description) 
PROGRAM TITLE :::-:=====_-:-_ 
CONTRACT EFFORT DESCRIPTION: (unclassified - as provided in solicitation package and completed as 

part of the award document) 
PLACE OF PERFORMANCE: 
POINTS OF CONTACT/PHONE NUMBER: 
CONTRACTING OFFICER: 
PROGRAM MANAGER: 

(~) For additional disclosures which require specific prior approval by the Contracting Officer. once 
author1zation to use any specific information has been approved by the Contracting Officer. the contractor is 
authorized to reuse such specific information without obtaining additional authorizations from the Contracting 
Officer. The contractor shall maintain a log of the additional uses and subnUt a copy of the log to the 
Contracting Officer when each additional disclosure is made. 

(End of Clause) 

B.2 35a.aO'~'010 1.nJL 2001) 

The following guidance is provided for your use in administering and closing out the contract. When the 
contract is complete. the contractor shall initiate final accounting and disposition. This shall be done in 
accordance with the following instructions. If a portion of the instructions are not applicable to this 
contract. then disregard that portion. 

(al Government Furnished Property/Documents 

(1) The cognizant property administration office {Defense Contract Management COlllll81ld (DCMCland/or 
Office of Naval Research (ONR) is designated to administer the maintenance by the contractor of official 
Government Property Records for all Government property/documents. See Section G - Contract Administration Data 
for the cognizant office for this contract. 

(2) The contractor shall sign (11 copy of the shipping or inspection document acknowledging receipt 
of property/documents and forward same to the designated property administrator. 

131 At the end of the contract. the contractor shall submit the Government Furnished 
Property/Documents Inventory Schedule. requesting disposition. to the cognizant office. The cognizant property 
administration office shall then obtain the disposition instructions from the contracting Officer's 
Representative ICORI. and they will forward them to the contractor. The contractor shall provide the cognizant 
office with a declaration that all Government furnished property/documents have been accounted for or expended 
(disposition 1S complete) in the performance of the contract. The cognizant property administration office will 
provide the Maryland Procurement Office iMPOI and the COR with the appropriate releases. 

(b) Contractor Acquired Property. At the end of the contract, the contractor shall subDUt the Contractor 
Acquired Property list. requesting disposition. to the cognizant property admdnistration office. This office 
will then obtain the disposition instructions from the COR, and then will forward them to the contractor. The 
contractor shall provide the cognizant office with a declaration that Contractor Acquired Property has been 
dispositioned as requested. The cognizant property administration office will provide the MPO and the COR with 
the appropriate releases. 

(c) Plant Clearance. The cognizant property admJnistration office is automatically delegated plant 
clearance procedures. 

Idl Classified Material/Documents (DD254 on the contract). The disposition/retention action of classified 
hold1ng should be initiated pursuant to paragraphs 5.1 and 5.m of the Industrial Security Manual. The inventory, 
shall be submitted to the Director. NSA/CSS, ATTN: Ithe applicable COR with office designator I , 9800 Savage 
Road. Ft. George G. Meade, Maryland 20755-6000. After compliance with the COR's disposition instructions. the 
contractor shall submit evidence of compliance. certified by the esse. to the MPO (ATTN: DA3__ (Contracting 
Officer's name). Maryland Procurement Office. 9800 Savage Road. Fort George G. Meade. MD 20755-6000), with a 
courtesy copy to Q13 ano the COR. 

(e) Report of Inventions and Subcontracts (Form DD882l. Pursuant to the Patent Rights Clause of this 
contract, the contractor shall subnUt the DD Form 882 to the Director. NSA/CSS. ATTN, {the applicable COR 
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with office designator), 9800 Savage Road, Ft. George G. Meade, Maryland 20155-6000. witn a courtesy copy to the 
MPO (ATTN: DA3__ (Contracting Officer's name), Maryland Procurement Office. 9800 Savage Road. Fort George G. 
Meade, MD 20755-60001. 

If) Final Payment 

(11 For contracts requ1r1ng final DCAA audit. the contractor shall submit the final voucher with 
release and assignment documentation to the cognizant Defense Contract Audit Agency IDCAA) office for processing 
in accordance with FAR 4.804 (w1thin 180 days). 

(21 For all contracts not requiring final DCAA audit. the contractor shall submit the final invoice. 
DD250, to the COR for processing. 

Ig) Contract oata Requirements List (CDRL) - DD Form 1423. If not previously provided to the COR, the 
contractor shall provide the COR with status of the documentation for final resolution. This shall be subadtted 
to the Director. NSA/CSS. ATTN: (the applicable COR With the office designator). 9800 Savage ROad. Ft. 
George G. Meade. Maryland 20755-6000. with a courtesy copy to the HPO (ATTN, DA3__ IContracting Officer's name), 
Maryland Procurement Office, 9800 Savage Road. Fort George G. Meade. lID 201SS-6()OO). 

(h) Quick Closeout. 

(1) The contractor shall review the contract for applicability of the Quick Close OUt Procedures. in 
accordance with the FAR 42.708. and determdne if this method applies. 'If applicable. the contractor may 
request. in writing, Quick Close Out authorization from the CO. 

(2) The MPO will authorize Quick Closeout Procedures, if app11cable. The contractor shall then 
submit a copy of the letter, the final voucher. etc., directly to the cognizant DCAA office !see Section Gl. 

(End of Clause) 

8,3 352. 211-t002 (tJJ:C lSI!l7) 

Cal 11) Government Holidays: 

New Year's oay - 1 January 
Hartin Luther King. Jr.'s Birthday - 3rd Monday in January 
President's Day - 3rd Monday in February 
Hemorial Day - Last Monday in May 
Independence Day - 4 July 
Labor Day - 1st Monday in September 
Coll.Dl1bus Day - 2nd Monday in October 
Veteran's Day - 11 November 
Thanksgiving Day - 4th Thursday in November 
Christmas Oay - 25 December 

(21 Any other day designated by Federal Statute. Executive Order or a Presidential proclamation. 

(3) When a holiday fallS on a sunday, the following Monday will be observed as a legal holiday. When 
a holiday falls on a Saturday, the preceding Friday is observed as a holiday by U.S. Government Agencies. 

(4) Unless authorized by the Contracting Officer or his duly authorized representative, the 
contractor shall not work UNDER MPO CONTRACT at any government facility on any holiday listed above nor should 
any deliveries under this contract be made to an any government facility on those days. • 

(5) The amounts in Section B of the contract lnclude an allowance for holidays to be observed; and, 
accordingly, the gov~rnment will not be billed for such holidays, except when services are required by the 
government and are actually performed on a holiday. 

(b) Administrative leave: 

(1) When the Government grants administrative leave to employees as a result of inclement weather, 
potent1ally hazardous conditions. or other special circumstances, contractor personnel working at the specific 
facility/location granted administrative leave shall alsO be dismissed. However, the contractor shall provide 
sufficient on-site personnel to perform the requirements of critical work already in process. if instructed ~ 
the contracting Officer or duly authorized representative. 

(2) On-site personnel working on this contract shall not be granted access to Agency installations 
during closure situations unless they are designated as emergency or essential personnel required to perform the 
requirements of critical work already in process, or are otherwise instructed by the Contracting Officer or duly
authorized represencacive. On-site personnel at another government facility shall only be granted access under 
terms agreed to with that Agency. 

(c) Except for emergency situations or when inst~cted by the Contracting Officer or duly authorized 
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re~resentative. the costs associated with the period of any such Agency closure shall not be a direct
 
reLmbursable cost under thLs cont:act. If authorized in accordance with the contractor's normal accounting
 
procedures, these costs HAY be re1mbursable as an indirect cost using established indirect cost pools.
 

(End of Clause) 

B.4 352.215-SlOOO ROTICI:I IRCORl'ORA'1'IOR OP SItC'1'IOR It BY Dn:u:RCK (AUG 15198) 

In accordance with FAR l5.204-1(bl. Part IV of the unlform Contract Format shall not be physically lncluded 
1n the contract. but Section K. Representations, Certifications, and Other Statements of Offerors (as completed
by the Contractor) shall be deemed incorporated by reference in the contract. 

(End of ClauseI 

8.5 352.227-'000 (AUG 1"') 

The Contractor warrants that, to the best of its knowledge and behef. software prOVided under this 
contract does not contain any malicious code, program. or other internal component (e.g •• computer virus) which 
could damage. destroy. or alter software. firmware. or hardware or which could reveal any data or other 
information accessed through or processed by the software. Further, the Contractor shall immediately inform the 
Contracting Officer upon reasonable suspicion that any software provided hereunder may cause the harm described 
above. 

The Government understands and agrees that any errors discovered 1n the software ~ the Government shall 
be reported to Google and governed by the terms of the support services selected by the Government in th1s 
agreement to the extent the Government Security Restrictions will perncit. 

lEnd of C1ausel 

8.fi 352.227-9002 enB 199&) 

Pursuant to the requirements of Defense Federal Acquisition Regulation Supplement IDFARS) 227.7202-1. 
commercial computer software to be delivered under this contract will be acquired under the Google Order Fo~ 
and License 
Tenns, dated 8/1/03. las attached~O. ,'4U. 

(End of Clause; 

B.7 352.227-Sl003 UAR 2000 CODLIAIIJCK - COIDIDCUL n'JUIS (JDL 11511) 

Definition, INFORMATION TECHNOLOGY means any equipment or interconnected system or subsystem of equipment. 
that is used in the automatic acquisition, storage. manipulation. management. movement, control, display, 
switching. interchange. transmission. or reception of data or information. This is for equipment used by the 
government directly or is used by a contractor under a contract with the Agency which (1) requires the use of 
such equipment, or (2) requires the use. to a significant extent. of such equipment in the performance of a 
service or the furnishing of a product. Information technology includes computers, ancillary equipment. 
software. firmware and similar procedures. services (including support services). and related resources. It does 
NOT include any equipment that is acquired by a Federal Contractor incidental to a Federal contract. 

The Contractor warrants that each information technology product delivered under this contract shall be 
able to accurately process date/time data lincluding. but not limited to. calculating, comparing and sequencing) 
from. into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year 
calculations. to the extent that other information technology. used in combination with the information 
technology being acquired. properly exchanges date/time data with it. All items developed or delivered under 
this contract are covered under this clause unless expressly noted otherwise. If the contract or ODl155 
contains a technology refreshment clause, successor products provided thereunder are also covered under this 
clause unless expressly noted otherwise. If the contract requires that specific listed products must perform as 
a system in accordance with the foregoing warranty. then that warranty shall apply to those listed products as a 
system. The duration of this warranty and the remedies available to the Government for breach of this warranty 
shall be as defined in. and subject to. the terms and limitations of the contractor's standard commercial 
warranty or warranties contained in this contract. provided that notwithstanding any provision to the contrary 
in such commercial warranty or warranties. the remedies available to the Government under this warranty shall 
1nclude repair or replacement of any l~sted product whose non-compliance is discovered and made known to the 
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SECTXOH H - SPECZAL COJft"1tAC'1' UQtrIR&IIII:R'l'S 

contractor in writing within ninety 190) days after acceptance. Nothing in this warranty shall be construed to 
limit any rights or remedies the Government may otherwise have under this contract with respect to defects other 
than Year 2000 performance. 

The Government understands and agrees that any errors discovered in the product by the Government shall be 
reported to Google to the extent the Government Security Restricitions permit and be governed by the terms of 
the support services selected by the Government in this agreement. 

(End of Clause) 

H.8 352.227-9005 IIOTIPlCATIOH OP POUIG1II ORIGIJI sorrwARB DID/OR .XRJalARI: (OCT 1999) 

Offerors/Contractor shall notify the Contracting Officer in writing if any foreign manufactured. developed. 
maintained and/or modified software and/or firmware will be used or included in the deliverables under thlS 
contract. Foreign-origin software and/or firmware that is merely a possible candidate for use under this 
contract shall also be identified. Notification pursuant to this clause must include the identity of the 
foreign source and the nature of the software application. and is required as soon as there is a reason to know 
or suspect foreign origin. 

MPO reserves the right to exclude foreign-origin software and/or firmware from use under contract on a case 
by case basis. 

(End of Clause) 

352.228-9002 (AtIQ 199&1 

(a) In accordance with FAR 28.307-2 the contractor shall at his own expense. procure and maint8in during 
the entire perfoomance period of this contract insurance of at le8st the kinds and minimum amounts set forth 
below: 

Worker's Compensation and Employer'S 
Liability Insurance $100. 000 

General Liability Insurance: 
For Bodily Injury Liability -
Minimum Per Occurrence .........•...•........... S500.000 

Automobile Liability Insurance: 
HinilllUlll Per Person ........................•.... 5200.000 
Minimum per Occurrence for Bodily Injury•...... S500.000 
Minimum Per OCcurrence for Property Damage••.... 520.000 

(bl Prior to the commencement of work hereunder. the Contractor shall furnish to the Contracting Officer a 
written statement of the above required insurance. The policies evidencing required insurance shall contain an 
endorsement to the effect that cancellation or any material change in the policies adversely affecting the 
interest of the Government in such insurance shall not be effective for such period as may be prescribed by the 
laws of the State in which this contract is to be performed and in no event less than thirty (301 days after 
written notice thereof to the Contract1ng Officer. 

(c) The Contractor shall insert the substance of this clause. including this paragraph (cl. in all first­
tier subcontracts hereunder. The contractor shall furnish (or ensure that there has been furnished) to the 
Contracting Officer a current Certificate of Insurance. meeting the requirements of (bl above, for each such 
first-t1er subcontractor. at least five (5) days prior to entry of each such subcontractor's personnel on the 
Government installation. 

lEnd of Clause) 

B.l0 352.232-9009 DIscomrrs ~R ••OKl'T PAna:NT (ocr 1993) 

(a) Discounts for prollpt payment will not be considered in the evaluation of offers. However. any offered 
discount will fonn a part of the award. and will be taken if payment is made within the discount period
1ndicated in the offer ~ the offeror. As an alternative to offering a prompt payment discount in conjunction 
with the offer. offarors awarded the contracts/purchase orders. may include prompt payment discounts on 
individual invoices. 
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(bl In connection with any discount offered. time will be computed (il from date of delivery of the 
supplies to carrier when acceptance 1S at the point of origin. (ii) from date of delivery at destination or port 
of embarkation when delivery and acceptance are at either of these two points. or. (iii) from the date the 
correct invoice or voucher is received in the designated billing office whichever is later. For the purpose of 
computing the discount earned. payment shall be considered to have been I118de on the date which appears on the 
payment check or the date on which an electronic funds transfer was made. 

(End of Clausel 

H.ll 352.244-'000	 (0C'l' 1tJ3) 

Provided the sponsoring Government Activity is not disclosed, the offeror is not prohibited from 
subcontracting with Canadian Contractors. unless the work to be performed under any resulting contract 1s 
classified in nature. 

Federal Acquisition Regulation (FARI, Part 44. SUbcontracting Policies and Procedures. particularly SUbpart 
44.2 - Consent to Subcontract, applies. 

In addition to those clauses Which the prime contractor is normal~ required to insert in subcontracts, the 
following must be included, as required. 

FAR 52.225-11 Restrictions on Certain Foreign Purchases (AUG 1998) 
DFARS 252.225-7026 Reporting of Contract Performance Outside the united States (MAR 1998) 

(End of Clause) 

B.12	 352.2'0-'00' un or IIOII-GOVZIUDIa'l' na80llllBL BY 'l'III: IIAJtYLQD .ROCUKI:IIIaft' o....zel: POll COIr1'JlAC'1' CLOBJ:OU'I" 
(JOB 20011 

Contractor personnel who have executed a non-disclosure agreement with this office may admdnistratively 
handle documentation aSSOCiated with this contract for closeout. purposes. Your signature on this document 
constitutes acknowledgement and acceptance of the Maryland Procurement Office'S use of contractor personnel in 
the administrative closeout of this contract. 

Documentation may include, but is not limited to, proprietary information, rate information. billing 
information and supporting documentation. 

(End of Clause) 

811:CTZOII I -COII'1'IUICT a.a'D"S118 

Z .1 ItI:I'BIIZIICED ~n:S 

The following contract clause(s) pertinent to this section is/are hereby incorporated 

~aPO· 

52.202-01 
52.203-03 
52.203-05 
52.203-0. 
52.203-07 
52.203-08 

52.203-10 
52.204-04 
52.201-0. 

52.211-05 
52.211·0. 
52.211-15 
52.212·04 
52.215-08 

IlD'I&:I'I'Z0H8 (nIX: 2001) 
GRATUrl'ZI:8 (U.. US') 

COVZIIIAIIT AOADI8'1' COIITDIlmNT PUS (UR UIC ) 
ItI:8'1'IUC'I'Z0H8 011 ~ lIALBS "1'0 'rill: 00VUJlIIIDIT (J'D"L UIS) 

AII'1'Z-IU:CXBACJt .8OCaJORZS (JOL 1'15) 
~ZOII. U:SCZ8SIOII. NO) UCOVI:JlY Olr J"D"IIII)8 ~.. XLl.II:GAL OR IDROPD AC'f:tVrr1' 
Ull7) 

PlUCI: 0 .. hi: AnJ'D"S'DCDl"1' J'OR TInA"- OR DIPROUJ\ AC'l'.IVn"r (JAIl U") 
ftl:ftBl) OR C:O'II:IJ DODBL&-SIDI:J) OR JtI:CYC1A1) .ua (ADCJ 2000) 
PJlO'nC:'!'INCil 'f'JII: CJOVI:JlIlNDI'1'S IIftPIl8'l' 1IJII:IJ ~DIQ wrrB COII'rJlAC"1'O&8 JDBAJUl:I:D. 
8DS~, Oil PJlQPOSZD POll D&BAItIIDP1' (JtJL 1"51 
1IA'l'UUL Jl&QaIJtDa:R'1'B (AUCJ 20001 

8U1m IIUII: oa I:Q'D"AL (AUG U"1 
J)I:JI'ZIIBI: PRJ'-rrY AIIID JILLOCA'l'ZOR JlZQU.I1laDII'1'8 (UP 1"0) 
COIft'aAC'l' ~ AIIID COIIDr1'ZOHS - cc.ac.I.aL I'l'KIIB (na 2002) 
OJU)D 01' PU:C.'JmBHCI: - 'D"RXI'ORII CON'1'RAC1' J'ORIIA'l' (0C'l' 1ll117) 

(oDII 
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51.319-0e 
52.225-11 
52.232-01 
52.232-11 
52.232-17 
52.232-23 
52.233-03 
52.242-13 
52.263-01 
52.244-02 
52.2U-OI 
52.251-01 
52.253-01 
252.203-1001 

252.206-1000 
252.20"-1003 
252.20'-1000 

252.225-1012 
252.225-1016 
252.225-7031 
252.231-1000 
252.20-1001 
252.261-7002 
252.241-1023 
252.251-7000 

52.252-02 

llTILIUTJ.OR or mu.t.t. IlU8XDBB COIIIaBJIB (0C'f 2000)

.trY AIIEJlICQ AC'l'--COIIBTRUCT:rOll III.TUIALS tlJIlI)D TRADI:
 

'AYJD:III'1'S (APJI 1!1B4)
 
D"1"JlU (APR 1!IU)
 

Dl'rDl:8't (JUW 1!196)
 
ABs:rQllllC&lft' OP CUDI8 (JAIl 15186')
 

n.o'1'&8'1' U'1'BR Io1fAaD (AUG 1!196)
 

IWIJalOftCY (JOIo 111t5)
 
CIIAIIIlDS - P:tDJ)-'R:rcZ (ADQ 1987)
 
SOBCOal'l'IIACTS (AtJG 19'8)
 

AORBII:IIIUft'B JULy 2002) 

JmlI'AUUl' (rXDJ)-ftJ.Q SlJIIPL'I lUd) &UVICZ) (»11 1916) 

QOVJ:RJIIIID'1' SOP.LT 80UllCU (APR 1'8") 
CClIiPU'1'&R QUIII:B'l'aD.aJUIII (JAIl 19t1) 

PIlOB:rBrl'IOII OR 'D8OJI8 COIIlVl:C'l'BIl or J'UOD OR 0'raJl DU'UR-COIll'1'JlAC'1'-RBLATKD nLQIIIU 
(IWI. 1999) 
l:l:r8CL08ORB OP IJUORD.'rIOR (DEC au) 
COII'1'ROL or ~ hJt8OIIIIIIII:L IIOllJt PIIODUC'!' (AIIR 19t2) 
acQU:rS:rT:rOS J'IIOK BlJBCOJI'1'RJlC'1'OlUI 8UBJE(.'T 'l'O OIl-SIR DlB..c'l'%OR 'OIIZlKa '.l'D :arrmua:D:tAR­
IWIGZ 1mCLII:U. roacu (:tU') 'Z'UATY (IIOY 1995) 
~ lOA aR'J'ADf IlOKIiST:tC COIIII01l:r'r:rl:1 

RI:B'1'Il:rC'.l:':rOR OR ~B:r'l':rOR OP BALL AIID ROLLa 
ACOImARY .uu eon:o'n' or:r1UBL (Jell 1992) 
S01'~AL COST .RDC:r1'1oll:8 (J)Z(: 1991) 
PJ\%CIRQ OP COII'1'JlAC'J' .-;)D%P:rc:e:rOlls (DIIC Utl) 

Jlll:QtJl:8'rS .-oR -ao:rTABLa ADiJOS:&:1ISIft (1IlUt Uti) 

(AIIR 2002) 
~ 

ftAIIBIIOR'1'AT:rOll or SOPPLDS In' SEA (IGI.Y 2002) 
OIU)D.DIQ noll GOftJUIIIIII'r SOP.LY SOQJtCIl8 (ay 1995) 

This contract incorporates one or more clauses by reference. with the same 
given in full text. Upon request, the Contracting Officer will make their full 
text of a clause may be accessed electronically at this/these address/es): 

FAR: http://www.arnet.gov/far/
 
DFARS: http://www.acq.osd.m1l/dp/dars/dfars.html
 

(End of Clausel 

SEC'1':rOR J - L:r1l'1' OP AT'J'.ICIDIII:In'S 

(DBC 2000) 

force and effect a~ if they were 
text ava11eble. Also. the full 

J.l GOOGLE ORDER FORM " LICENSE TERMS dete 1 August 2003. 

(End of Clause) 
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Google~ 

pproved for Release bY' ~·JSA 0 
9-17-2007 FOIA Case#5189/ 

Google, Inc. 
2400 Bayshore Parkway 
Mountain View, California 
94043 
(650) 930-4187 
(650) 618·1835 Fax 

ORDER FORM: 
Google Search 
Appliance1M 

~,(b) (4) 

1\ 
1\ 

~002l007 

Customer (Full Legal NMnel: Marylend Procurement Offtee i) + 
Sold to: Shipt~: \Bill to: 

Attention: i	 \ 
Addrese: i	 \ 

City, St.te. i \Zip: 

Phone: ! \ 
I \Fu: 
,

I!:mail: \ 
Purchase Ordvr' (Requlrwd):	 VAT or appllCilble tax-= ! \ 

\ 

Google Search 
Appliance TIl 

Number of 
CoJlectiona 

Numberot 
DocumenlS 

SOftw.... 
Revi.ion# 

Price Valid 
Until 

Ust 
Prtce 

iQuantity \ 
, \ 

Appliance 
F... Per Unit 

181 GB-8008 Standard 5 15.000,000 3.4,)( 4 

~ Hardware Replacement 
Option nfa nla nla .. 
t8J Professional Service& 
(Hourly) nla nla nl3 100 

Shipping Method: UPS 

Sa'" ReGion: U.S. 

Total Fees Due <excluding IPpliAblp I8x••• : 

Deal Type: Dlree:t Sale 

Account Manager: Jon Venverloh 

$2,077,952 

GOOGLE TO COMPL!T! THIS SECTION UPON RECeiPT 

Effective D~ ShipmentDete Payment Due Data Order Form 
Number 

OrderFonn 
SUDDlement fI 

08101/2003 

Order Fo"" Terms and Condltipns 

1.	 Incorporation of Online LIAnse Agreement. This Order Form is SUbject to and incorporates by relBrence 1tle terms and 
conditions of the Google. Inc. Online License AgrHment for the GoGgle Search Applia~ ("Agreemant"), a copy 01 which has 
been provided to Cuatomer for review and acceptance prior to making this ordw. All capitaliZed terms used herein have the 
meanings stated in the Agreement, unleas stated olherwise. The signalory of this Order Form represents and walTants (I) that 
he or she has lhc power end authority to accept and to bind Cu$tOmer to the Agreement and lhese Terms and Conditions, (il) 
that Customer has read and under6tands the Agreement and these Terms and CondJIiOns. and (iii) that OJ6tomer hereby 
agrees to the Agreement and Ihess Terms and Conditions. 

2.	 Payment Terms. Customer shall pay Google fees in the am01Jnl and on the terms speclned above, free and clear of. iilnd 
without Bny reduction for. any and all taxes. Payment shall be subject to the terms of Seelion G of Contract Number MDAS04­
03·C·1396. 

Page 1 of6	 Goog!e ConfJclenl/lIl 
v08I011OJ 
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Wells Fargo Bank
 
Palo Alto, Califcml8 USA Google, Inc.
 

3.	 Technical Support Services (''1'SS''). In consideration of Customer's payment to GoogJe of the Fees, Google shell provide 
TSS for the period of time and at the level of support st8tecl above (the ·Support Period"). At any time during the Support 
Period, CusfDmer may purchase additional TSS support Incident bundles at the rate in effe!:t at 1he time of purchase. All TSS 
shaG be proVided in lICIXIrdance with the Google Seal'l:h Applillnc. Tec:hnical Support servIces Guidelines, located at the 
folJowjng unifOnn resource locator: hltD:llsupport.go.ogle.com, in effect at the lime such seNlces ere ordered. Unless otherwise 
agreed in writing. in order to receive TSS Customer agrees to provide Google with full and timely access to the Google Searc:h 
Appliance at reasonable times. including shippk'lcr the Google Search Appliance to GoogJe If requested. Feilure 10 provide such 
access will be at Customer's own risk and without liability to Google. 

••	 Purchase DRier. On or before the Payment Due Date, Customer shall i66ue a purchase order rpurdlase Order") to Google 
wilh !he Purc:hAe Order Number set forth above. 

S.	 Shipment No shipment will oealr prior to Google's receipt of B complete and duly eX4SCut.d Order Form. If aedit is denied. 
shipment will occur once payment has been received. 

8.	 Government Pureh~s. The Product is a commercial product developed by Google totally at its private expense and is 
provided w11h no r1ghW conferred except as Cllpl'lilssly granted in the Agreement. 11Ie Ptoduet is not to be distributed. 
transferred, dUplicated. &Okl, or used In any way inconsistent with any term or condition of the Agreement. Google !ilk.. these 
actions pursuant to rights granted by DFARS 221.7202 and FAR 12.212, AND LICENSING OF TI-lE SEARCH APPUANCE IS 
CONDITIONAl UPON THE ACCEPTANCE OF THESI: TI:~MS, 

7.	 Authortty. By signing this Order Form, CUStomer n:presents and warrants that (i) It has read and undel'S1l!lnds the Google
search Appliance Online License Agreement that 1$ Incorporated by reference herein lind lI5Iree8 to be bound by its terms, and 
(ii) it hill full po~r and authority to ilt::e:ept these Order Form Terms lind Condition•• 

8.	 E"aluetion Agreement. If Customer evaluated Software and/or the Google Searc;h Appliance pursuant 10 an executed 
Agreement for Evaluation and Trial 0' Software Agreement with Google. Customer hereby a"rees that, notwithstanding 
anything In !he Agreement or Google search Appliance Technical Support ServIces Guidelines to the contrary. CUllomer is not 
entitled to any additional or sepal'Bte Trial Period or Trial Period TSS. 

Google, Inc.	 Customer: Maryland Procurement Office 

By: ---------- ­By: --------------

Prtnt Neme; ~Joa!!!!!.n!.JB~radi.S!:!d!4Jii_.. _ Print Name:	 _ 

TItle: VIce Pn;sjd,nt Search Appliance Sal" & SuPPOrt TItle: ---------- ­

Date:	 _ Date: _ 

Page2of6	 COOgle Conndenllal 
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GOOGLE, INC, 
ON·UNE LICENSE AGREEMENT
 

Google Se.rch Applianee ftO
 

This Online I.icense Agreement for the Gaogle Searen Appliance (the ·Ag~ment") i8 between Google, Inc, ("Google") 
and the OJlItomer Iclentified in the applicebJe Order Form(s) together with its Affiliates as dermed herein (·Customer") which are 
COI~e~vsly referred to herein All "You" or "Your". The Order Form(s), all relal8d InvoIces, and the TechnIcal SUpport Ser"ices 
GUidelines. as defined herein. 611all be governed by this Agreement. CUSTOMER ACKNOWLEDGES THAT IT HAS READ THIS 
AGREEMENT. UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS ANO CONOITIONS. 

1. LICENSE, Subject to the terms and conditions of this AQteement, Google granl$ 10 You (and You agree to comply with) a 
non"transferable, non-exclusive. IUTllted license to UN for the Term (as applicable and provided herein) (i) certain proprletal)' 
compulet IOftw"re identified in your Ord« Form in binary exe<:utable form only, known as the Google Searcl1 Appliance Software 
(the ·Software1, that is installed in certain propl1etaJY computer hardware (\he "Hardw..") and (ii) certain proprietary computer 
software documentation (the "Documentatlon-). Such un shall be restriclBd to creating an index of and searching for content 
localed on II server, or servel$, that Is Of' are owned by You or operated on Your behalf; such searching cspablity and results made 
available by the Product on suc:h authorized server or server(s) are hereby lieeneocl to Your authorized end-usel$. This license 
specifically elCCludes the use of the Software to index conlent on 8ny HNCI" or servers which ie nat or al'8 not owned by You or 
operated on Your behalf. This licens. is further limited to indexing the number ("NlImber") of documents and collections, 
respectively. specified on Your Order Form, A Ilcetlle key that enablu the Software may be forwarded to You electronically. The 
Software and Hardware are toIIectivaly referred to herein as !he -Appllllnc:e", The Appliance and Documentation are collectively 
referred to herein as the ·ProdUct", whlCl1 definlllon expressly exdudt\l any searl;h reault& pTDCluced by the Appliance. 

2. TeRM. Subject to the paymeJ'lt of ell required nonrefundable liCense and service fees as listed on Your Google Order 
Form or In''o~e rF.....)and any applicable taxes, tne 18rm of the license granted herein shall be for a two (2) year period (the 
"Term-), commencing on the date of shipment of the Appliance, unle&& tennlnated for breach or All 01h8lWise set forth herein. After 
Google hilli received Fees, You may terminate !hll ~l'8Elment and the license hereunder at any time, without I1Ifund. by erasing all 
Software and Your dete from the Appliance and rewmlng the Product to Goggle after submitting a Retum Request Form. Google 
may terminate this Agreement and all IiQilnses herein (I) immediately upon written notice if You breach section 4 (ConfidentialIty) or 
Section 5 (Restricted Use); (ii) upon ten (10) days' wrttten notice if You fail to make any AlQulred payment when due unless such 
payment is made Within such tal'l-day period; and (III) upon thirty (30) day.' written I'lOti~e if You fail to c:ure any other breach of the 
Agreement within Such thirty-day period. 

If Your license and Agreement are termlnawd for breach, You must retum the ProdUct to Google via Google's authoriZ'ed 
relum st1lpl'l'l$Ot process for receipt within ten (10) bUlllill85l5 days of termination, unless oth_lse IIgreed by Google in writing. 

3. TECHNICAL SUPPORT SERVlC~S. In consideration of Your payment to Google of Fees. Google shall provide technical 
support service. ("TSS") to You for th.. period rSupport Pel1od1 and at !he level specllled In Your Order Form and in the 
TechnIcal Support Services Guidelines ("TSS Guidelines"). The TSS Guidelines may be chElnged by Google in its sole discretion 
provided tllat such changes do not materially advel'6ely affect the support provided by Googlc with respect 10 Your Support Period. 
Such password- proIBCted TSS Guidefines can be accessed at the following URI.: ht!p:lltupport.google.c;om. or auch other URL a6 
Google may provide 1rom time tl;l time. TSS include SOftware updates made generally available during the Support Period. including 
6ubsequent releases of the Software as defined under the TSS Guidelines, When Goggle makes upaates available, You agree thet 
such updalB6 shall be inll~lIed as required by the terml of the applicable TSS Guidelines. Ally coFlY of an update made to a 
physical medium to facil/tall: ttle Installation of the update onto the Appliance must be erased or destroyed once Installed on the 
Appliance. TSS _!so includes repair or replacement of any defective Hamware(as determined In Google's sole discretion) or 
Hardware that is damaged beyond normal wear and taar in shipment to You (un1J1 You acqUire Limited Tille. as defined in Section 5. 
herein), prolllded (I) You promptly comply with al/ procedures &taled In tI'le applicable TSS GuidelineJ or as provided by Google, and 
(II) damage to the Hardware wal not Cilused by Your abUlle, misuse, ec;c;ident, alteration, or unlluthorizcd modification or 
installation. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE FO~EGOING SHALL BE GOOGLE'S eNTIRE LIABILITY 
AND YOUR SOLE AND EXCLUSive ReMEDY FOR DEFECTIVE OR DAMAGED HARDWARE. Unlee& otherwise agreed in 
writing. in order to receive TSS You agree to provide Google with fLll and timely acc:ess to the Appliance as provided in lI\e 
appNc:able TSS GUidelines. Failure to provide such accesl will be at Your own risk and withoutliabiIJty to Google. 

4. CONFIDENTIAL INFORMATION. The Product (indudlng the Software). any Order Form(s). the TSS Guidelines and this 
Agreement are c;onftdentlal and proprietary information 01 GoOQle and/or its &eensors ("Confidential Infarmation"). Neiltter party 
shall dilSClose or CIIuse to be disclosed any Confidential Information of the other partY, except to those employees, representatIves, 
or contraetors of the partiee who require access to the Confidentiallnformallon to perform under this Agreement and who 8~ bound 
by written agreement not to disclose third-party confidential or proprietary infonnalion disdolled to Customer. or .5 such d,~c:losure 
may be required by law or governmental regulation. You agree to lake adequate steps to pl"otect all Confidential Infl:lrmalion from 
unauthorized disclosure Dr use, Ineluding to Your contractors who are not abllsated by thelr agreements with You to protect the 
confidential Information andlor Intellectual property rightS of third pal'lles. You acknowledge that the source anCl object code of the 
Software remains a confidenllal trade 'ecret of Google andlor lis licensors and that You arc: not eoti~ to review either the object 
eode or the source code of the Sottw-re for any reason al any Urne. You further agree that any contrac;tor or representative with 
access to the Confldential Information shall sign a non-alsclosure agreement that prot:ec:ts the oonlidentiaity of and intellectual 
property rights of GoOgle and its licensors in the Product. Nothing in this Agreement ,hall prohibit or limit either party's use of 
information (a) previOusly known to it without obligallon of oontidence. (b) indeFlendently developed by or for it without.use. of or 
access to the otnar party's Confidential Intonnatlon, (c) acquired by it from a third party whiCh is not under an obligation of 

Goagle ConncsentialPlIge:3 016 
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eonfidence with resped ttl Such Information, or (d) which is or becomes publicly available through no bl8ach of this Agreement. 
Results, .analyses Of other Information generated In benchmarking andlor performance testing of the Product shall be Confidential 
InformatIon and shel, at the requeet of Google, be provided 10 Google. Neither party shall use the name of the other party In any 
~s release. public announcement, edvertlsement, or other fann of publicIty without securing the prior written consent of the other. 
Neither party shall disclolie any of the terms of this Agreement to any third party without the priOr written consent of the other, 
8Xcept to ltle perty's auditors or attomeys. or under aubpoena duly i6&Uecf by a court of compelent Jurisdiction, or as otherwise 
required by law or governmental rggulation. Each party acknowledges that damages for Improper dl'c!OllU" of Confidential 
Informetion rnllY b~ irrvparable; therefore. the injured pany is entraed to seek equitable relief. including temporary feslralnlng 
order(s) or preliminary or P8nnanent injunction, I" addition to an other remedies. for eny violation or threatened violetion at this 
section or section 5. In the event thet Your Confidential [nformatlon Is left, whether inBdvenently or intentionally. In any Hardware 
that is returned for reasons other ltlan defect or damage, Google shell have nO liability whatsoever under this Seeuon for such 
Confidential Information. If the Search Appliance Is returned due to damage or defect, You will use commercially reasonable etrarts 
to remove such COnftdential Information. 

s. OWNERSHIP; R!STRICTED use. All DWner&hlp rights. litle, end Intellectual Property Rights In and 10 the Product sflall 
remain in Google enc;llor ita licensors, exeept 1tlBI title to the mecfl8 and Hardware shaD pass to You upon the receipt of Fees by 
Google f'L1mftH ntle,. "In18l1ectual Property R1ght.w means any and all rights Pistlng frgm time tl:I time under patent law. 
copyright law, semiconductor chip protection law, molill rights law. trade secret law, trademark law. unfair competition taw, pUblicity 
rights law, privacy riglrts law, and any and ah other proprietarY rights, and any and aD 8~lialtions, renewals. extensions and 
restorations thereof, now or herea1'ter In force and effect worldwkte. 

Title, ownership rights, and Intellectual Property Rights in and to the content accessed through the Soflware are the 
property of the appllC8t* content owner and may be protected by applicable copyright or other law. The Product (ineluding the 
Software) is confidential and proprietary inforrNltion of Google lilndlor Its liclHlSQlS. You acknowledge thallhe SQurc~ and objec:t 
code of the Sortware remain a confidential tt8de secret of Google and/or its licensors. You agree not to. or 10 knowingly allow others 
to: (I) adapt, translate, or modify the Software; Qi) deciptl8l', decompile, disassemble, reverse engine.... or otherwtse attempt to 
discover the source or objoct code of the Software. except to the extent applicable laws specifically prohibitauch restliction; (iii) allier 
ttle Number or creare Iic81\S9 kaya that enable the SoftwaT9: (IV) copy tne SOftWare except as provided in Section 3 (and arI'/ copy 
must contain the same copyright and other proprietary notices, legends. symbols, or labels that iilPt;lear on or In the software); (v) 
use the Software for High Risk AcCIvities as d..cribed In Section 6; or (vi) sublicen.., Joan, _", rent or lease the ProdUct, or any 
t;omponent thereof. Any and all third party binary or source code included In the Product ITllIY be used only in conjunction wiltl the 
Apprranc:e. BOO such use shaM be sU1)jeet b:l allihe terms and cond'ltions of this Agreemel1t. THE PRODUCT OR ANY PORTION 
THEREOF MAY NOT Be USED, COPIED. TRANSFERRED, OR MODIFIED EXCEPT AS EXPRESSLY PERMITTED BY THIS 
AGREEMENT. 

Any trade names, tradamarb. servlc:e 11l8rt<8, logol. trade drees, and any other distinctIVe symbols. labels or desigN 
("Brand Futuresj as well e. any copyr1gl1t or other proptietary notices appallring on or in the Product provided to You shall not be 
removed or altered. At Your option, the search box (or other means used by an end-User to enter a sesn:h query) lWld/or reaults 
pages may conspicuously display an unBftered graphle from the Google WIkJ sne (at www,google.CQm/stldterS·html sub)ect to the 
terms and conditlona at www.google.comfpermiaiol1llindex.html) that indicstes thet me search funcrion Is provided by Google and 
the graphic may link to the Google sile lociIted at WY/W.google,<:om. Each party will submit 10 the other fot inspection. and shall 
obtain epproval prlot to release to the public, all malerial& containing the olher party's BCBnd Features (other th.n customer 11-. that 
include Customer's name). All usa by Coogle of Customer's BRlnd Features (Including any goodwill .uociated therewith) ',:,&11 
inure to the ben4Jfit of Customer and all use by Customer of Google's Brend Feature. (including any goodwill auoclated therewith) 
shell inure to the benefit of Googlc. Each party agrees not tel challenge or assist others to challenge the other party's 8~and 
Features or registration thereof (except to the extent such reS1riction i, prohibited by law). nor shall either party altempl to register 
any Brand Features or domain names that are confusingly similar to those of the other party. Except 85 set fotth In thIs Section, 
nothing in this Agreement shall grant tIO one party .ny right. title or interest In or to the other party's Brand Features. 

You agree that when you ecqulre Limited TitJ4I to the Hardware, YoU shen bear all ri$k at loss. th.rt or damage of a!!y kind 
to the Produe!. and Ihill your failure to obtain insurance tor the Produe!. at acqui.ldon of Umited Title will be at Your own risk and 
without liability of eny kind to Google. 

You agree that You will nol, nor will You knowingly alloW others tl:I. ship. divert. transship. transfer, export or re-expOrl: the 
Product and/or SOftware into any country or U68 it in any manner prohibiied by any export control laws, restrictions. or regulations 
administered by the U.S. Commerce Depanrnent·s Bureau of Export Administration. the U.S. Department or Treasury's OMt;e 01 
Foreign Assets Control or any other eppliceble govemment agency. 

6. LIMITED WAFlRANTY. Google warrants ttl Custamer that the Appliance will be free from defedS .in m~l. and 
workmafl5hlp, and will sub5tantiBlIy confonn to all mat2r1al specllcatlof1.S attached as E!!hjbjl A herelD fur e penod of nlnely (90) 
days from the date of shipment to Customer. Google's entire liability and Customer's sole and exclusive remedy with respect to 
breach of thIs wal11lnty will be Google's obligations as set forth in TSS Guidelines. 

Exclusions. The limited warranty Bet fortt1 nerein will not apply to l1efectS or errors in Product or Software ttlat are caused by; (i) 
Customer's failure to Janow Google"S environmental, instaJlation, operation or mainter'lanc:e instructions or procedures ,n 
specifications, Documentation or the TSS Guidelines; (ii) Cu8tomer's mishandling, .buse. miSUle, negligence, or Improper storage, 
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~ervicing .or operaUon of Product (inclUding without limitation use with incompatible equipment), (iii) modifications. repairs or 
Improper Installations not mac1e by Google, or (Iv) power failuRt&, surges, fire, flood, accident, amns of third partilJ6 or other lik,c 
events OUtside Google's reasonable control. Without limiting the generality or the exclusions set forth in ltlis section, Google does 
not warrant that the operation of Product will be enor·free or unlnt8mJptsd. 

Disclaimer. EXCEPT AS SPECIFIED IN THIS AGREEMENT, ALL EXPRESS OR IMPLIED CONDITIONS. REPRESENTATIONS 
AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR NON·INFRINGEMENT AND ANY IMPUED WARRANTY ARISING FROM COURSE OF PERFORMANCE, 
DEALING. USAGE OR TRADE, ARE DISCLAIMED, EXCePT TO THE EXTENT THAT THESE DISCLAIMERS ARE HELD TO BE 
LEGALLY INVAL.ID. Google MAKES NO WARRANTIES OR REPRESENTATIONS WITH RESPECT TO ANY THIRD PARTY 
SOFiWARE PROVIDED AS PART OF. OR IN CONNECTION WITH. PRODUCT. IN ADDITION, Google EXPRESSLY 
DISCLAIMS ANY WARRANTY OR REPRESENTATION TO ANY PERSON OruER THAN CUSTOMER WITH RESPECT TO 
PRODUCT OR ANY PART THEREOF. THE SOFTWARE IS NOT FAULT-TOLERANT AND IS NOT DESIGNED. 
MANUFACTURED. OR INTENDED FOR USES SUCH AS THE OPERATION OF NUCLEAR FACILITIES, AIR TRAFFIC 
CONTROL OR LIFE SUPPORT SYSTEMS. WHERE THE FAILURE OF THE SOFlWARE COULD LEAD TO DEATH. PERSONAL 
INJURY. OR ENVIRONMENTAL. DAMAG£ ("HIGH RISI( ACTIVITIES·). 

7. UMITATION OF LIABILITY. IN NO EVENT WIL.L GOOGLE OR ITS LICENSORS BE LIABLE (i) FOR ANY INDIRECT, 
SPECIAL, INCIDENTAL, CONSEQU&NTIAL, EXEMPLARY OR PUNITIVE DAMAGES INCLUDING, BUT NOT LIMITED TO. 
DAMAGES FOR LOST DATA. LOST PROFITS. OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, 
HOWEVER CAUSED (INQ.UDING BUT NOT LIMIlED TO USE, MISUSE. INABILITY TO USE. OR INTERRUP'T'ED USE) AND 
UNDER ANY THEORY OF LIABILITY. INCLUDING BUT NOT LIMITED TO CONTRACT OR TORT AND WHETHER OR NOT 
GOOGL.E WAS OR SHOULD HAVE BEEN AWARE OR ADVISED OF THE POSSIBILITY OF SUCH DAMAGE REGARDLeSS OF 
WHETHER ANY REMEDY SET FORTH IN THIS AGREEMENT FAILS OF ITS ESSENTIAl.. PURPOSE; OR (II) FOA. ANY CLAIM 
AITRIBUTABLE TO ERRORS. OMISSIONS. OR OTHER INACCURACIES IN THE PRODUCT OR DESTRUCTIVE PROPERTIES 
OF THE PRODUCT. THIS LIMITATION OF L1AElIUTY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY 
TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. FUTHERMORE, SOME JURISDICTIONS 00 NOT AL.LOW 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSeQUENTIAL DAMAGES. so THIS LIMITATION AND EXCLUSION 
MAY NOT APPLY TO YOU. IN AtN EVENT, EXCEPT FOR (I) GOOGLE'S AND YOUR L.IABIL.ITY ARISING UNDER SECTION 4 
(CONFIDENTIAL.ITY) AND SECTION 10 (INDEMNIFICATION) AND (II) YOUR VIOLATION OF SECTION 5 (OWNERSHIP; 
RESTRICTED USE), EACH OF THE PARTIES' OR GOOGLE'S LICENSORS' AGGREGATE LIABILITY UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE FEES ON THE CORRESPONDING ORDER FORM. 

8. MI$CEUANEOUS. 'Affiliates" ahall mean any el1llly in which You have a ~O% or greater intel'98t, or the maximum 
amount allowed by locill taw. if lel$ than 50%. Customer agrees that (i) any Affiliate granled any rights herein shall be bound by the 
terms and conditions Of this ,AQreemenl and the TSS Guidelines; (D) that the entity executing eny Order Form shall be responsible 
for all actions of any of itS Atflliates affecting any rights or obJigations under Ihis Agreement and the TSS Guidelines; and (iii) the 
cumulative use of the Product and TSS by the enti1y executing any Order Form and Its Amllates shall not exceed the licensed limits 
staled on each such Order FDrm(s) and in the TSS Guidelines. 111is Agreement I. personal to You. You rnay nat assign Your rights 
or defegllte Your Obligations under thiS Aglllement. without the prior written consent of Google, except to the surviving entity in a 
merger or Q)nlOolidation In which You particlpa18 or to a purcllaser of all or substantially all of 'Your a&6e1&. provided that You nolify 
Google in writing prior 10 sueh assignment, and prl)vlded that such surviving entity or purchaser shall expressly assums, in a writing 
promptly provided to Google, the performance of all of the terms of this Agreement. Any attempted assignment in derogation hereof 
shall be null and void. Upon termination, the following sections of this Agreement WIll survive: 4. 5. 6. 7. 8. 9 and 10. This 
Agreement shall be governed by and consuued in I!lCCOI'dance with the laws of th& Slate of California and tI'Ie federal U.S. laws 
applicable therein, excluding ilS Choice of law provisions, and You and Google agree 10 submit to the pensonal and exclusIve 
jurisdiction of the courts located in Santa Clere County. California. The parties specifically exclude from application to thIs 
Agrvement !he United Nations Convention on Contracts for the In18mational Sale of Goods and the Uniform COmputet Information 
Transactions Act. If any provision of this Agreement Is found void and unenfon:eable, It shall be replaeed 10 the extent possible with 
a provisIon thaI comes dosest to the melilning of the original provision. 111e uMnforeeabmty of any provislon, howe..,.r. ehall not 
aneel the validity of the balanee of the Agreement, which shall remain valid and enforclulble according to its terms. 

I. U.S. GOVERNMENT RESTRICT!D RIGHTS. The Produclls commercial within the meaning Of the applicable civilian and 
military Federal acquisition regulations and any 5l4Jplement thereto. If the user of the Product Is an agenc~, department. employee, 
or othcr cntlty of the UnIted States Govemment. the use. duplication. reproduction, release, modification. disd08ure, or Il1Insfer of 
lhe Product. including technical dm or manuals. 18 restricted by the tEtlTll6, conditions and covenanls contlined in this Agreement. 
In accordance wittl Federal Acquisition Regulation 12.212 for dvilian agencies and Defense federal Acquisition RegUlation 
Supplement 227.7202 for military agencIes, Itle use of the Software is further restricted by fhls Google commerci81 software lieense 
agreement. 
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exhibit A
 

Google Search Appliance (GB-8008) Technical S~cification.
 

DEFINITION§ 

Document 
A document is a data file that th9 Google Search Appliance assoclates with a single URL. 

Collection 
The largest set of documents over Which a user can perform a single search using the Google Search Appliance. 

Query 
A set of search terms and search options transmitted to tt1e GODgle search Appliance. 

TECHNICAL SPECIFICATIONS 

Languages
 
Arabic, Chinese (Traditional & Simplified). Czech. Danish, Dutch, English, Estonian. Finnish. French. German. Greek.
 
Hebrew, Hungarian, Icelandic. Itelian. Japanese, Korean. LBtvien. Lithuanian. Norwegian. Polish, Portuguese.
 
Romanian, Russian. Spl!!lnlsh, Swedish and Turkish.
 

Fne types 
HTML.. PDF, MS Qfflce. Lotus and many others. 

Document Size L.lmlts
 
2.5MB per HTML document, 30MB per document for other file types (converted to 2.5 MB of HTMl. for Indexing).
 

Oocumer'lt Capacity·
 
Up to 4M documents or 40 GB per collection; up to 15M documents or 200 GB over all collections; whichever comes
 
first.
 

Query Volume·
 
200 queries/minute per collection peak. 150 querles/minute per collection sustained.
 

• These results are from lab tests using HTML documents with an average size of J-5K. end ectual results may vary. 

TECHNICAL REQUIREMENTS 

Administrative Console
 
The Google Search Appliance administrative console requires IE 5.0 or Netscspe 4.0 or higher Web browser.
 

Power 
The Google Seerch Appliance musl be connected to a UPS (Unlnterruptlble Power Supply) unit to make sure that the 
power source is clean. 

Temperature 
The Google Search Appliance must be placed in a temperature-controlled data center environment which maintains 
the temperature of the unit between 10 degrees Celsius and 30 degrees Celsius. 
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9-17-2007 FOIA Case # 5189 

9800 Savage Road. Ft. Meade, MD 20755-6652 
Phone: 301-688-9635 Fax: 301-688-9705 
FAX IS AVAILABLE 24 HOURS A DAY 

Maryland 
Procurement Office 

i(b) (3)-P.L. 86-36Fax 
I
Ii 

__To_:__SH_A_R_o_N_L_EV_y F_ro_m_:I ......(....


Fax: 650-623-5438 Pag..: Cover + 1 !

i 

Phone; 650-618-1806 Detro 0411 MOO4 i ~ I 

Re: 03-C-1396 cc: i 
! 

o Urgent 0 For Review IJ Plea.e Comment X Please Reply 0 ~Iease Recycle 

i 
eComments: ! 

i 
HELLO, i 
Please find attached awarded page 1 of POOO1 for contract Mo!A904-03-C-1396 

extending the period of service through 3 December 2005. ! 
i 

r-----I~---:lt.W..A.Allt.JItCIL.L...-'--'--...L...____.i 
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Goagle, Inc. 
2400 a.yehore Parkway 
MountaIn VIew. California 
94043 
(e50) &30-4187 
(8150) 818-11535 Fax 

: '. 

CUItOmIr (FUll ....1% NIIM): MIr)'1IMI fINOIIrtMlnl OfIioe r 
leldlo: 111110: .hlptOI 

Attenhn: T 
Addl'lU: ; 

CIt1.... 
Zip: i \ 

Pitton.: / \ 
Fa: / \ 

lmalll . / \ 
Purdl_ OnIw' ("-lIIuiP'lld): VATor_I_••: I \ 

/
: :... 

~ 004/009 

r().193 P.4 

ORDER FORM: 
Goagle Seerch 
ApplianceTN 

:~(b) (4) 

/ \ 

GGaIIe ......... 
Appl.....,. 

Number elf 
CDIleetlona 

'NIIIIIbllror 
Doeumlfts 

100000rI 
RlviSIGn. 

III'IOIVIlId 
Ulttil 

LIlt 
Price I 

ApP!ltftce \ 
F_PerU"~ 

III GNoaa S.,dW 5 1~OOO.ooO 3....x / ~ 

.. 
100 ~--

WI nil nfa 

PrDfeuIClMI8eMCII 
IJIM nfI nil nil 

11'I1lIplngllttltOd: UPS 
... AaIIloiI: u.a. 

Tdlf.Qut &p;ludlna _I"""",) i 

DIIITp: Dnat.. 
AaacMlnt II.~II: JoIl 'Venveltoh 

u.OT1,1a 

CIOCGLI! TO COMPLITE THIIIICTlON UPON RECIIPT 

EtheI"'- D.ta 8hlpmtfttDIII Pevnwftt Due DD O~~:~nnNu er 
arcterForm 

8uDDlltIIlMit • 
0&/01/2003 

9,.,[ EnI,.IUd QgndIIlRM 
1.	 InaGl'perlt'" at Onll"' UCWJ" Agr-.mtnt. 1hlI Order Jrorm Is aubJect III Ind In=rporItN by ""r'Ira till ""'" Ind 

CCItldIllCln. Of !hi Goaal., I~ Onlint UCWIH Agrllmll1t ~rtt1. Googil 8IIraI AJ)1'II1rlOI ("Aglllflllnt). It corti Df lal\ratl tlu 
IMIen 1I1QV1dad til CuItorMr tI:Ir 1'eVf- Ind .-panoe prior fa mlldtV.. order. All Clpltllred .rma u_ ".,.In ,.,. the 
mHnlngl_lId In the ~1'IMIent. unlell atItId otheIWlI.. '1llllfal'lllDry of this Order FOrm /"IPflllI'III ~d WIlTInti mthat 
hi or 1h11'll51he power erld IUIMrIty to lICOIpt end lD bInd eumrner fill the ~'M theM TttmI lMi Condlllonl, (II) 
lult CudtllW ,. IUd and Lmd_ndl ltIl AOrHment and fI... TIII'l'I'I& and COndllla".. and (Ill) tNt CultDmer n.-by 
~ IHI to the AQ...ment end tI'lIeI Tlrml and CondlDo.,.. 

II.	 ~nt Tim'll. c.omer enall pay CiOoglt fill 11'1 lie .mount IN! Oft I'll tIIt'InI apeclfled .bove. he and dt.- of. _rid 
wtthaut eny reductkln for. "'v and aU.... PsyPI'Il!I'It GMII be IUbJl!lClIlD tt'li term. of Aec:tI8" G of Contrlct Number M~ 
ca-c.1S9I. 
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Weill Farvo Bank IL.....;lI;::=o::-::--_I--···-· '-1" ~/ 
Palo 1ikJ. C8IIfarnia USA CiQOglII. Inc. 

I.	 T..,nlRl luppDlt IeNIoes (IIrsa"). In COnlid11l110" Of CUS1am8r'a pI~nt ~ Gaogle at !he FMI, GooQIe Ih&II prouId.
 
1"88 for Ifl. period of tim. Ind It Ifl. IMI (1/ Il.Ipport .tlt8cl abo", (th. "upport Pertod°" At.ny am. during tIM 811PPDr1
 
Perlod, Culbnltl' rnwy purn.e iGdIdonll TSS,Support InclWIt bundlll at 1he IiIW in 8ft'&et at the tfmI at PU.... All TIl
 
_Mill be Dl"OVlded In lICClOTd8ncI wtItI trle Goo;" search AppDanC8 TlIChnlcll Support servrC118 Guidelines. Iolllied lit tI'Ie
 
followln; u"lform 1'eCOUf'C8 IOQitor: htlD:llaupmrt.seo.oJl,QIXD, \rl ~ It the time such llervlolle 11'1 Drderad. UnIut oth8IWtM
 
IgI88d In writing, 1ft Drder to nICIBIvIt T8S ClJlIk)~r IlQreeI to plDVlde CIoogIt 'tJIrh full end timely 8Ct:IIeI to the (JOGGle •••rctI
 
AppIll_1t reelONblllfmn. lncIudll1lll.l'Ilpplng the BOogl1 8el1'l:tl AppllnCl to (JOGgle II' requested. FIIILlTe to provide IUch
 
aeeua wli be 11\ euetomtr'. own rille .nd wte~cM IlIbllfty to GooglI.
 

I.	 punshIIe Qrder. On or bIIfDAt ttl- J=l~1Int Due Date, CUltCllnIll' IhIIII illue II purdlaMl ORIer rPurcflIll arael") to CIOOQIe
 
wfth the Pul'Ch8le Order Number At ibrth abcw.
 

..	 ItIlplIlInt. No Itllpm.nt wfll occur prior to Cioo"QII'. I'IC8Ipt of I com" and Wty e-=utId Order Form. If CNCIit " denlld.
 
ahipment will occur once pgyment h811 bHn naiI"'-d.
 

e.	 Govemmlnt P\nIIuM, The Product Ie I oommerclal prOduct c:IIYIIoPld by Google IDt8Iy at .. prMII pP8rI_ and II
 
provIaecl Will no noms oonfarred DCMIpt IS expresaIy OPaI'lt8Cl In tile ~t 'TN Pl\)dlld I' no! II) De dlltrlbuttd.
 
tr8nIfIn'MI. dlJSllloNd. mid. or u.d IrIIftJ.Y !nQo""","t. II'tt term or conclRIan or the ,tlQreamlnt. Gaog" bIkN thn.
 
alan. PLlraI.nt to P\Jhtl gl'lnted by DFA'" 217.7202 IncS F'M 12.212, AND I.ICENlINQ OF THE 8EAACH APPLIANCE II
 
CONf)ITlONAL UPON THE ACCE~ANCi OP' 'l"HI!S! ~$, ,
 

7.	 AUtnortty. By 1Ia"lng !hie order .Form, ~1tOn,W reprtlenta Ind WIIn'elntl tnlt (I) It hu ...d and undl_ndl1h1 CJaog~
 
a.ltch_lira Onllnl Umnn AJpemlnt tNd 'I tncolllQratId bY I'Ifereru hnln Ind "1'811 to "e bOund by II tIIl1III.1I'ld
 
(ii) it h. full power Gnd Nhorl\y to ~I:t tI'I... ens.. florm TIIm'8 II'ld 001'lCltlanl. 

I.	 IWluttlon ....1'Mftt. If CU&1Dm.r walu~ 8oftIMIr'8 &ndIOr the Gaogl. &earQh Appllllnae Pl'f1Iwnt tg ." D8ClDd
 
AQlUment far EvaILIlGan 1M Tl1III CIt 80ftWIre A;~nt with GCIClGIe, ~"*' herIby Ig,.. that, natwllwlllndlng
 
.,yCNng In the AGreement or GooQIe BIII'en".neeTId'lnlcal8upport "Melli Guld.dl~fa tIw contrary, Cunom.r .. "0&
 
entltl.d lD any ~onal or SIP8rca TI'lIaI PGriod or ,!riIIll Ptrlod TIl.
 

By: ----:- ­ _ 8y: ----: ­ _ 

Itrint Nlnw: I!lIJCIUlill!!U.oIiiIIBrtdllllilldillL' .:...._ Pr1ntNeme: _ 

Tit.: ~ P!!IIcl"" 61••ApplieDA' 111M & sYprt l1IIe: _ 

Dm: Olte: -

' ...Ide 
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GOOGLI!. INC. 
ON-UNI UCUIIMUEMENT 

ClDGgIe "rott APP!ilnOi ,. 

Thll online I.Jcanll8 AGl"MIMnt ~t the Qooal. BIII'Cft ApJ*nce (Ihe ·AcIntem1Pll") II bltwHn Gooall. I"C. rG ·)
al'ld the CLIltl:lm. ldenlllled In the IIPpUelbie On:Mr Form(a) toge1her WIIh II AI!IItU .. CSllllnld ,*,In ("ell...." wNd'I .... 
coI*=lMly rNrt'Id 10 htnIlh U -You' Cr "Your", The Order FClft1l(S). II r11111d irIVclclet, and the Teahniclll Support ~* 
Ql.llclIlln••• "ned ne.,. shall be gcMmM by 1hil Aarwmlrlt. CUITOMER ACKNOWLEDCES THAT IT HAS READ THIS 
AGREEMENT. UNDERSTAN08/T. AN~ AGqES TO BE BOUND By ITS TERMS AND OON~1TI0N8. 

1. UCINII. 8uDJICIID V1e \'IITTle.nll cordlloll5 of tt1II AgIWmem. 00_ gl1l'1l1" YDY (B1Id YDY .... " l:Omply With) I 
non-wntWIDle. I'lOfH*lIUIIvI. Iirritecl licerIIe to un for the Ttrm (N Ippllcabla end provided herein) G) cel1llln pro~rIet8ry 
c:om"'lI.r HftwII"t ~ In your ~ Fonn In blnll)' .-cutI~I. form only, knlM/'l II til CJaoIlft 'liral APP/IIFKle 8otlwJ11I 
tthe "IoftMn"}, thet " InetIlled In GO"'" ~I)' CC1mputer Iwotdwn (the "H...., and (II) certlilln proprietary eotnpullr 
I"re cl~lNtntttlon (the "Doc\Irnentallon" luch UN .11111 be ~ to cnlllltlQ If' iftdex 01 Ind tIItChIng fOr CONel'lt 
IoCItIG on I """,, IX' HMIII. ttlltll ar .,. owned by YOIl or aper111lId on Your bellllf: IuctI ..rcHn~ clJ'lbillty _ IWIU" maa. 
IWBlIsble br 1M Product eft IUch .ultIortzec! slIWr Dr .rvll'(l) I,. Ml'lIby rx.nud to Your authaf1Zed 8nlkll.l'I. TlIII 1101,. 
.,.,;rIGIdly lXDIudil t.. u. Of trle SGII.w8rV fa Ind.. aament on 1ft)' .NII, or serven; wnlotl IS not or Ini nat ownlCl bY You or 
opernd un Ylllur behalf. Thill 11c8... it furthlr nmled lD IncIUlng thI number r~urntalr") at ~1I'ItI and ml'-ctionJ. 
f'8II)ICftveIy,lP8dfted a" Your Ora... Farm. A IlDenIlIcly thIt In'blll tw 80ftwIre ~ be fCIlW8nSeG 10 Vou eIIctranlc8ly, rM 
8aftware ,nil ttIniWIII'e .. ClOIlKtlvtly l'1li"," 10 hIre~ .. tie 11_lancel

, 'nIe Appliarlee lind Documentltlcm ... l:Dll1C1iwly
,.,.".. to t1Insfn II the 1'roduct", whk:tl Mnl1lCln .~lIy txdudII.~ Mild! ,tllIttI pl'Cdua.d hot 1hI Applliftee. 

2. TERM. aubject Ie thl Pl)'ft'lnt of 'II required nonl'lfllldltllllcll'llt Ind ..Mel reM I' IIIfIMl on "our Gcogl8 Order 
Form or InvOtCi CO'-, and II'l)' applicable 11... the 1M'n of ttll 1:8,.. llranled "elWIn Ihll cgmlDlnce ypon ..,Ipmel'll of b 
AJI~i8nC8 lind conliny, lhrnlllb 03 DlQlmblr 2006. IIIlllll1lrrnlnill8d tor brelldl 'II' &II ahfwiH lilt fot1h herein, AfWr Go. 
has n!GIlved Fees. You may IBm1lnlllB 1111 ~,..".nt Ind tI'II IIc:InIt Nll'IUndef It Iny time. wi1t1. rstund, by erasing all 
S~ Ind Your dati from 1hI AppIIlPICC Ind ""min; til ProdUct to CJooQIIIftBr IIbnftIrIg • RlNm Requllt Form, Google 
m~ termln. tnl. Ag..".nt .,,1$ II IiCeD'" ,*",in ~) Immedllfe/y ~n wrItIBft MIce II' You nidi SIICtIo1'l4 (COntklenl_ Dr 
S"n 6 (RoIlricIed VIe); (i) upon ten (to) c1~.1 wrltten nO/Ice f(Vau WID IIlIIra 1ft)' ~qlJlred P'lvrnent VoIIen due 1.1"'''' .uch 
I"lYmel'lt it trltde within IUd'l tetHI" period: 'ncI ~IO upon IfIIr\' ('0) .'wrft!en nlttlce f YOIJ fIJI ttl eLI,. II'\V oller I:l/Mdl fA 1M 
~,"mlntwlt1Pn IUCtl thI~1Y per1c19, 

If Your n08nBe and AglHtnlm I,. tllmlnl18d tor bINdl l You mlJlt rItLIm 1M Pnxtuet 10 GOOgle vii GOOQII'. tu1horlzld 
rwillm .~ipmlf'lt procIII1ar rICIlptwl1hln 1IIn (1D) ~ dIyI Gftmnk'ulllan, unIRI Dh,.. Igreed bv Goagilln writing. 

•. l'IC""1CAL. 8UPPORT IIRYlca. I" cal'llldll'don of Your PlYFNlnt fa Gooall at Fe., Bocale ••aPf'O\Ifde Mchnlall 
IUPPOIt ..mClel M"II' .. Vay fur the pertod r.~ PM.d"') Ill' It IfI. I"'" .,.atI.d In YO", OtrJ.r Fonn aM 1ft hi 
Tal'llcal Support ,,,,,a. Guldlll~ ("Tal Clul.....,. Th. T. lWI:Ielinae may be changlCl by Gq'- in ill 1011 diIcn*," 
prov1decl ".1iUOh nnges do net mlteriIlly edYIl'MIY 1fftIat.. lupport ~l'lMcIed by CIaogI. wfttI ntlpllCt ID Your SUpport PINtad. 
8110/'\ peuword- pratee:ted T8S Guldell~ aen be _.:lilt til fOllDWIl'IliI URL: MIIWIIUpl:IClI1.CIOOGIe.c:om. or ILNI'I ClItIr URI. .8 
Goo;le m_ ptO\IIdt frCIm tlm••1D lime. T88 include IClftwlre updtIet m.et.g.nII'Il)' 'VI"blt during th' SUpportPnd, Incluelng 
,ubfeqlllnt rell". of the SoflwI,. II deflrwcI u_rth. Tee C3uldtlln... W., Goaale rnekeI upRtu lIvan.ble. You 811.... thIt 
BUGh UpclltM fhall be In8lBllIId .. reqUr'ld by Itt tlrml of 1111 '~C8b18 T88 auldelln.: IJ,ny CZJP)' of IiIn updnI mad. to • 
phwllOII medium to facIllllll8 Ile Inlt.lllltign gf.,. L1pdlll8 onID "'. APPIlera mlJlt be .,.8d Dr ct.trayed one. Ir11'111II8d on IN 
AppRanoe, TI8 1110 InGludes l'ltp. Dr ntplaoemllftt of an)' defIati¥e ~..{•• lIMMftlMd In GoDP'I Ball diIarItICIn) er 
HMMwe thet I' dMllged tNr"oond "8",,81 we... 1M tee, 1ft 8h~rnenl tID YIJU (unIII You squll1l Urnilltd Tille...cllftned in SIGCiOn 0, 
118reln). ~_ (1) You plQrnpdy comDIy witi'! aft ,,",Cl8dJI'B8 *tad in t!'Ie appbtlle TS8 (JUidlllnll or.. PfQvfcllCl Dy CiOClQI8. IIIIlI 
(II) dMllll1e to lie HardWaro WII not c._Ill tly Your Ibu.. mll~, ac:cfdent. 1II\II",lon. or "n~ mocIlfIcaIIOfl or 
iMtlll81lon. TO THE MAXIMUM EXTENT PliRMITT2C ElY LAW. THllIORiGOING 8HALL II GOOc;L,I'8 ENTIRE lIABILITY 
AND YOUR SOU: AND EXCLUSIVE ~MI!DY POR oereCTIVE OR DAMAGI!D ",,~ARE. Un... O/tllrwlle Igl'lld In 
~, in order to rece1v8 TSS You IQIH kI pnMdl GoooJe wilt! ftJIl Ind t1_ ace818 tID the Apphnce .. ptOvIdecf In the 
eppdeeble T88 (Juklellnes. Failure til provIde.uch ~ will be It YOLlr CIWI'l rtIk end .out liability to BOGgle. 

.. CON....NTlAL INPORMATION. Tl'Ie PracIud (i1eIUdlIII III SOftMN). Itty Order FOPI'ft(a). Ule TS8 CJuldeilnu IIftd this 
Agreement Ire eontIdIfttIl/ Mil praprietlIY ''*'"'deft ef Geogle '''d/8r iIIllleNOri ("'QNItl.....1J lnformdln"). NIlther J)II\Y 
etI.1 dleclO11 01' CRU_ to be dlealgMd any Conftdln1llllntDrml'don at the ather ~rty. eapt to ttto. MlP".,,............ 
or OClMl"ilCCDfl 011111 panfil Who I'8CZ\IIrw IICC8II8 to the Co""dll'lllllrfOnnlllon Ul perfoIm undlr 1tt1l ~nllt'Nnt end Who 11'1 tlaund 
by wriIaIn sgrtImInt not to dlaolc. thJn:l.party confIdentlll or propl'iltalY Informallan d8GlOe1lcl Ul CuItD,.., ell' .euc:h dIIcIClI1I18 
may be requ'" I1:f IIW or IIG't'ImmllDtal lVIIul8Uon. You ... 111) 1aIC8 adlqUatllllpelD proted an Confidential Inl'armdon from 
wn.uIlortlid cll.clOlUre 01' use. Inchdne 1Iil YQLIf CXlrmidl:l,. whD '1'8 nat obllgl1ecl by 1I'IIir agl'l8menll with You to protact tile 
ccnfidlnlla' ~nnlllon ImdIor InT8bCtl.lat property rlQhtI of 1tI1rd parIIM. Yau ~ 1hat.. 1QUrc:e &nCI oDjlCt code of lie 
Soflwlre ",,"liN I ~.nlial1r8d. IICnl of Googil tndIar ItIIictn1Dnt and that YOl,/ .. not enfted tD rwvIlW .,'" the objlct 
cacli or the IClUr= code of the SGftwIfe for ,"y !'IlIOn It I~ tIrM. Yau furtt\« IQreG Nt Ifty co""*r or ~ wfth 
Ic:cua ~ tN cont.,."ua! lnfclrmdon 'hiIIl a1gn a norHlecioel.lre _gram.nt th8t pra1lOll the eotIlldlntlll~ of and In18l1eacu81 
pt'1)pel'tJ riShll of Googi• .,d III IlClinIOra In It'le Produd. N01tIlng In trill AQ,.".m IlIln prahlbit ar Rmlt eittle, piN. UI8 fIf 
IntenIIMIon II) prMUitt known to it 'WittlQloIt obIigalion of conlldeP1Cl, (b) 1I'IcIIpendMtIy dllV8lo_ by Of' far II wIItlaut .. of or 
8CICIHI 10 ",. other 1).Tty'1 COl'l1'ldentlal IMInnItlCln. (c) Icqlollred by It fhlm s "'1M ""Ply whJoh .. nat ul'lCler an obllgdon of 
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• 
confld.n;e with ,..._ to aI;h I!'ItormlUCm, or la) Vtfllel\ lit or becxlrrlea pubicI)' ~1IIb1e tI'lrDUQM 1\0 breeoh of thl. AQre.mefll 
Rea\lltl. Inll)'IU or other l!1fDrmatiorl generetld in bel'lahlTl&'lclTlQ indiOI' ~ri)rmanoe testing fA the Pl'tIdlJet Mel! bill Confldentlll 
Informltlon Ind ehII, at ttle I'9q\l8l1 of aoogJe, be provlded Ig Glloa1e. NeItw pMy '1\111 UN thl nlma or the otfW 1311'1'1 In '"Y 
nns ISIeIll, publlo IrIrtOUneern.nt, NvMIeement,'or other(orm of putlIlclly without MCurtng IN prfllrwrtiln ganunt 01' '" 0111... 
NeItIer PI~ 11'11111 disclose Il'Ir 0' 1tJe lIIrms tJf ttd• .64:Ireernant II' lIlY thin! party Vt1Ulout tne prior writIIlf1 oolllWlt of ihI otIW, 
tOpt to the party'. IUcitorJ or lIttom8YI, or uncler subPD8N1 duly iIIIJId by • court tit oampMMl JUrlGCl_n. Dr IS otherwl.e 
rlQUlrwd by I.. or ROVInYr*ltBl rIClulaUcln, Ileft Pa"\)' lIGknCJwIedQes th8t dll1l108l fer Improper dllclolUN Df Confidentl81 
Inforrnetlon mey be lrreDarable; thereforfl. ttl. Injured Plrty II enltled tD leek equn.bl, reJhlf, Il'ICIudlna lImpOFIr)' rMtrIInlF1ll 
order(.) or prwIlminary or p8nnanellt InJ&I'Iction. IrI IddIlfDtl mIII otIlP' renwftt•• for -.y "!olltkln Qf ltnaIInlid vioIlltlon 01 th" 
Stctil)n or 8ecticln O. In the ,""t lUll Your OonftdentlBl Irfl)rmekln '111ft, Y1fletIIer INctvet'tMI)' or intetltionelly, 11'1 any H.rdwn 
till! II l'lturntd 10r ....,. othtr !tIln ctlfl~t OT IIImage, (J00GIe stlell ".,. M 111!l1l1\y whlllolWt IIld., tt111 S8CIIoft for 1ucf1 
CanfldlnlllllnfDrmlltlon. 1t'111 Search AppliertCI II IWlmed due mdemaoe or dlll8ct, You will use commen:illIy rMID,.bltlftbl1:l 
fI:ll'ln'lOlle Iueh Conticl8nliallnfgrmll1ion. 

5, OWN&RIHIP: RESTRICTED UIE. All OMlerehlp rfghtiI, title, snd I....Gtu8I PrDperty ~tItIln Ind tD the PlDduct .11 
nlmBn In Google endlor ItlIIcen1oPl. eocept Ihlt till. io flt moclll and Hll'dwlrt .hlil p-. tD YOII "pan the ...pt of FHII byGo. rUmtIiId ntte"). 1r*UMtu....~Rill""" ""1111 .rty 1M III "-htllICIItlng from ttn. to time un.r plltllnt IIw, 
ccpyrIglTt IIW, ItlllIcondLK*lr chip plD18caon law, IftOr.aI PICIns IIW, ....d. sel!ll'et I., trldelMl'k IIIW. ~"eom~"'" ' ''. pUblICIty 
rtghtl 1ft. prMlr;y ""lUI leW, Iner aft)' Ina .1 CMfter propdll&rv ",gIM. ItlCl I"y Il'Id 111 IppllcltIcn•• "'newIII. "nlloM and 
rutm'Btkln. thereof, now or ~reafter In fDrae and elrect WDrtdWlde. 

Arty tleft "am.., trldlrNrb...... IJllrU, 1oIIG1, 1IId1 drill, IIId Iny otl1tr dJItIMIfVe ~baII. II~ or _n. 
(""'nell FeIUW') 8. W811111 ItY1 ~ht or otI'leI' ~prietIIy nalICIIlppIII'li .. en or In the Product provIdtcI tD You ,hal not be 
I"IlIloveel or I/lIInd. At YOLll' opIIan. ttII IMrch bD (or other mR", UIId b)'." endouIIr to erUr a MarCh ~uery) and/or ,...._ 
P8Q- may 00I'lSJ)1ouclu11y _'IY an unaltlreCS lP'IPhic 8'cltn tie Gooclll W. IItt Cat..pgeagJe4iQmle!!:i:m. lubjecllD the 
C8rm1lnd candltlorll at www.GOOal•.ee.....l.llft.lllllMt~html ) thtt indicllta flit the IMRlh funcllon III prwlUif ~ QooIIlInCl' 
ChI (l1"lpt,1c fT1IY lIt1le to 1he GaOl" lit. IDaIdId at www.;qII.com.ElC.hpwtrwl.aublftlttotheott.fgrlnll*lfon.lIId Itllii11l 
obtIln appnMll prior CD ,..1II11C1 to the publo, II mlllrlill aantllnlno the••pcty'I B'Iftd FlltulW (0CNr thin CUlllDmlr ,l1li ht 
Indudt C",tamer'1 l1ame), All UN by QQ. of CUlfDmer'. Bl'lnd F..-u.... (lIIeIudll'l9 In)' goodwill ..-oda1lId therewith) thall 
InLlre to the benGfIt of Culfamer Ind 10 use by Cuetomer of Google" Bmd Flltllru (1ncfucInG Inv GQOdWIM IMOCIIIWf ~ 
.hlll inu18 m 1\_ benefit of Google. ~ Plrty Igt'MI nDC CO c:lllllql or .. CIlhII'I 10 challinp the 0Ch.. paNl !rind 
FeltulM or .trlllOn ttll" (~ to the .nt euGl'l ....trictlon III prohibllld b)' law). nor .,,111 _!hIr ~11r .-npt to Ng'8'"
lIlY Brand FtlturII or domain narMI that ;1'0 confucJng~ IIrnDII' II' tI'IClIe rIf N ol'llr Plrty. ExMpr U let faritI In fhI. lectlcln. 
"otItre In thiI AglWTllnt el1ll1 grer.t 1D one PIIrty ."~ rlght, title Dr Intwelt In ar to the other perty.lSrIlld Fe..... 

> You 118'" thlt whel'l )IOU aollulrel.lmltM TIIIlD U1t MalVw8re, You IftIU Dll8r an rtlk ~ 1oeI, theft fir dIIIINIO& tJf eft)' Idncl 
to .. IDrcdLlC:t _nd ttlit )'Cl\Ir flllul'l to otrlll~ InI\llllnce br the ProdUcIllt ~n of unJIId TIIII will be II YOLir own rIIk Ind 
without 11abI11ly or any leN lD CJoclClI•• 

'VDU 1IQI'II1rIit You wi. nat, nar" You knawI"Sll~ 8IIaw C1W11D. Ihlp. cIIvtrt, trI""hlp, nn.r.. apart or ~ the 
Prod&Ict Indlor ..... irD IPI)' CoOunllY or UN I," .y Pl'llMIt pIOIlltIitId by ~ upoIt c:onllQl laWl, rwItrICIDna. or rtCIul8llona 
admlnlltWld bJ It1I U.S. Commla I.lIpIItmInl'l lknIu t:J &pOIt ASnlnlltratlan, thl U.S, DepMrnem at Tf'IIl\Iry'1 onrc. of 
Foreign All..ce"~ or any other apllicable aoverrment agency, 

5. L.11.41TED WARRANTY, OacIale .IIInts til ~mer thIt the ~ will ba frI8 frvm dIf4tatIln "'*'f8Is 8I'Ilf 
WDrtcm.n.hl~. I"d Wli liubstantJlly aonfl:IlTI'I ., lit rnItII1tl ~tJone ItIidlId • _lbIt A hlnllD tor I p.-tod Gf ninety (QD)
di1Y5 from ttll a.m rllI'llJlft1lnt to CLIIkI".,. G1ClO1le" entire lilOiltr Ind CuItomIr'a .. lind aauNe remedY wltrllUpect to 
bNI~ err ttll. ~ will "e CJOOQII'. obllgltlona II •• folfl '" T8IJ OullWnol. 

~UIlonI. 'The IImlllld warranty let fDrtn Iler8ln win not IDDlY to dtreclllI' emn In ,:anMIUDt Dr 8aflwII'It "'It 11'1 eluaed by. (I) 
Cuftllfter'a flOur-. to fdlow Goo"..•• MviIMrMl"ltal, IMtallllcn. .,.cIon or m8lntl11lftC8 InIltrUelcml Dr ,reeecruru &; 
epea/1IQdona, Documentation I3t the Tla Quldlhe: (II) CUStomer's rn/Shll'ldlinu, .bUM, mu•• """"trIOI, or ImpI"DpIr' atoNal. 

Page" of 8 GoaaII ConftcfertUIIlIOIID,ma,
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I.Metng or DPIIl1ltion of Product (inclUdInG YtliIIout nmMlon use wtth InOl)m~ltIbla equipment). (III) rnocIlftaalOnS, repal... t:I 
Improper !rIII8llAtiln. "et ""Ide bY Gao",.. or (Iv) pawlr "'lulU. 'III'DM, fire. flood. IeeIdetlt. etlan. M third pIltIas er ether II1C8 
IVlrD oulllde Qoogte" MIOMtlle contra!. W1tJ\oUt IImlllng the gen....n~ of the Ill:C/UIloN let fQrth in thil seellOrt, QocSIe doe. 
not -.rrant tilt III opel'lllcln ef PrClOUct wlll be .-mrofrM Dr lInintll1UJ)led. 

DICOIIImer. ~CEPT AS SPECIFIED IN lJ.iIS AtilREEMENT. ALl EXPRE88 OR IMPL.rE" CONDITIONS, REPRSSENTATlONS 
AND WARRANTIES, INCLUOJNCJ ANY IMPL.liC WARRANTY Of MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PUAFt08E ~ NO~IN,.ftlNGIiMl!NT AND ANY IMPUED WAMANTY ARI!!1tNCJ FROM OOlJME Of PEfVlORMANCE, 
QIiALING, USAGE OR TRADe. ARE Dlaa..AIMED. EXCEPT TO THE EXTENT TliAT THESE DIBQ.AIMERI ARe HELD TO Br! 
LEQALLY INVAUD. OooIlle MAKES NO WARRANTlES OR REPRESENTATIONS WmI RESPECT TO AtfY n-nRD PARTY 
80FiWARE PROVIDED AI PART OF. OR IN CONNEC'TlON WrrH, PRODUCT. IN ADDITION, bale EXPRESSLY 
DI8ClA1MS ~V WAARIM'Y OR ~E8ENTATION TO ANY PEASON tmiER THAN CU8TOMEA WITH RE8PECT TO 
PRODUCT OR ANY PART THER&OF, THI SOFTWARE! IS NOT FAULT..TOL.IiMNT AND IS NOT DESU3NED, 
MANUF"CTURED. OR INTENDED FOR U&i& aUCH At, THE OPIiRATION OF NIJCL.IiA~ FACILmI!8. AII'l m¥FIC 
CONTROL. OR LIFE SUPPORT SVSTEM8, WHiRl THE FAIWRi 0,. T1'111 SOFTWARE COULD LEAD TO DIA:n'l. PERSONAL 
INJURY, OR ENVI~NMI!NTAL DAMAGIi f'I'IIQH RISK ACTIVITIES"). 

7. UlllTAnON Of UASIUTY. IN NO E\l!NT WIL.L. GOOGl! CR ITa UCENSORS BE LIABLE (i) F~ ~Y INOIRECT. 
SPECIAL, INCIDENTAL. CONSEQUENTIAl., EXEMFlLARY OR PUNmvE DAMNa!' INCLUDINQ. aUT NOT L1WlTEO TO. 
DAMAE8 FOR LOST DATA, LOST PROFmt. OR COSTS OF PIWCUREM!NT 0' ev!t$Tl'lVT! QOOOS OR SERVICES, 
HOWEVER CAUSED (lNCLUDINCi BUT NOT UMITED TO USE, MISU8E. INABllI'TY TO USE. 0 .. INTERRUPTED U8&) AND 
UNDER AN'( llEORY OF LIABILITY, INQ.UCING BUT NOT UMITI!O TO CONTRACT OR TORT AND WHETH&R OR NOT 
GOOGL.E WAS OPt IHOULD HAVE BE!N AWAAa OR ADVISED OF THE P088IBILJiY OF IUOI CAMAGI R&GARDLESS OF 
WHETHER ANY REtIIOY iii fIORTloj IN THIS AG~I!EMENT FAlLS OF ITS !.IIENTIAt. PURPQ8!: OR (I) POR ANY CLAIM 
ATTRIBl.M'AIL& TO ERRORS. OMISSIONS, OR OTHER INACCURACIES IN 'THE Il'ROOUCT OR DeSTRUCTIVE PROPERTIES 
OF THIi pROCUCT. THIS UMITATlON OF LIABIUTY SHALL NOT APPLY TO LJASIUTV FOR D~'ni OR II!MONAL INJURY 
TO THE EXT!NT APPUCABL.E LAW PROHlarTS SUCH UMITATION. FUlliERMORE. 80ME JURl8OIeT1CN8 DO NOT AJ.LCNJ 
THE EXClUSION OR UMITATION OF tNCIDENT~ oR CONSEQUeNTIAL CAMACI8, GO THIS LIMITATION ,6M) axowilON 
MAY NOT APPLY TO YOU. IN ~y EVENT. EXCEPT FOR 0) GOOGU!" ~D VOUR UABlLI"l'Y AROC UNgiR SECTI0t4 4 
(CONFIDI:NTIAUTY) AND SECTlON 10 (INDEMNI~ICATION) ANI) ~I) YOUR V10LATlOfloi OF SEeTION 5 (OWNIQIrfIl': 
R&8TRICTeD USE), EACH OF THE PARTlES' OR GOOGLE'S UCENBOIU' AGcal'EGATE lIABILITY UN~t!1t THIS 
A1i~EMENT 8HAU. BE UMITEO TO THE FEES ON THE CORAEIPONDINCI ORcelt FOAM. 

.	 L MIICEUANEOU8. "AftllIIIII" .nlll mttn ~ etIt1\' In wltlc:f1 You htvl • 10% or g,..r inClIrwt. or II, IT1IIldm"", 
Il'NUI'lt llovMd by 10'* .,IfI... thlll1 &(N. Cu*mlr 8IiIIWIltwI (i) Iny AfIIllIlII granlld Iny r1I~ h'nIin .tta1J be boUNI by tM 
twmI end GOndIfonl of.,11 .tGrwement lind tIIII TSS GuidIIinM: (Ii) thIIt the 81'l1Jty -ClUIIrlG any onIIir Fe"" Mill be rwponllble 
far atl adlllM or lin)' af I1lI Amili••~ MY """'.. or ClIlIlglltlna under ttlll AONernent .nd the Tee Qui.,.,; 1"12 (II) ... 
oumul8ttve UN tI the Pladuat and TSS by the en_ -.c;'-'11 q ordIr Form Ind .. Amini 81'111 not....d fhe a;.,. Im!lll 
atBtad on ..auch Order Form(.) Ind In the T88 Guld.lina. ThIII....nt II pnanlilD You. You msy not 8IIIcIn Yaur ~1It8 
or t161eg_ VOUI Obllgldonl un_ til. AgI'MmIlt, "ttIIIftDut tha _ wrtbn caltMnt fA Ooagll, .-ptto ... R1Mttng MItly I" I 
mira" or ~nlOlkjmn in which You PlTt\oIpI1I or 110 1 puretwit' or II or IUbIt8mlIIIy II of Your , pro~c!'ClItlIt YOLl notl1)' 
GOOgIe ~ wrttJng prfor tI:I .Yda ••Ignm8nt, IIfICl Pf'lvldld thai: IUGII a1MYin1 enfitJ or ~ .,..1 11....... In • ~1t1'1l 
pl'Clftlptly ~.d a GOO8I1, .... PtrformlJ1C8 of III of'" term_ afttlle AcJl'8lft1em. /IIrIJ attempted Ullgnment In denl_" l\lreal' 
IhaI ~1!I null Met Wid. UPOI1 """"'don, fl. totlottW1g _on. of th" Aclr'IIment "'11 fU~: 4, 8, tI, 7, I, 9 8IId to. ilIl. 
II.;rtlmerc .hln &. otl\tl!lmed by .nc:t ooMl:ru8d In4GGOl'd1nGll with Ihe IIWI rAil. hlil gf o.lltamia 1M the fecfaraJ u.s. IIIWS 
appllClable I1Il8In, altucll"G lIB ~ClIClil of IN Flft'lIlalonl. aNI You ,net GoGgle Ill" ~ 8lIbmlt 11:1 '" pngnlll .nll -=!uaM 
Jurfedk;tlan ;if the fillKIrW 10CIIt8d 'n IInti C1il8 countY, CdfCImIa. TI'W pIIIM lI*IfIe8Ily e¥Clucle flam .pp1Ic:1tlo" 10 ttlla 
Agreement the Unltlcl Natlanl CalMlntiDn on CamI'llClll for ltw II'lIImItIcnI 8111 of CIaDdIlncI tile Unlolftl CornpuIIr InfOrmltlon 
Tnilnac*aM~. "Iny pnMllon ott"'" Agreement II fauncll/OtcllIld Ul1InfDratIbIe, If ....Ube "PllClld tD the _nt "lltIII will 
• prov!llon IhlIt comea CIIcICeSt 10 1I'Ie meaning af IhrI olla""l proWlon, ",. unlnfDrcl'bllty CJf any pnMilon. ~r, .11&11 nat 
affeat the velidit1 of the bll.nee d the Jc....rnent. which "".11 rwmlin valid IIId dl"108lble BCCD~ III III mnne. 
I. U." ClOVERNMIENT JE5'T1VCTED IUGHTS. 'The PrudllGt II CClI'IImMlIII WllI'I'" '" me,nl"g or the tppIlaItIIe d\IIl/en ItICl 
mllltlry PeclerlitlOClU1lIIttan qulldion, and any .~pl.ment ttIIrn. If the Ullt fA tI'II Pmduel II a" "IMt. c1.,.nm.m. .mpkt~. 
or ~ enllly af che Unltlld 8tItII l3cMImmem. lie ute, dUpUodarI, rIPftldUl!!lkllt........ mDCllflC8llDtl, d11Clo1UM. or trInIftIr af 
!hi PlaGue!. irdudlnO tIctInlCli d'" or mlll.llla. iii restJ1eted bY ltIe fel'Tlll, oen"onl Iftd ClMf'l.nII oontIIInect In \tilt AgI'Ml'nlnt.
In IC£OI'dMCI with FIdI,.,1 Acclu_n Rlgulltion 12.212 for ciY11In ISI-- 1"11 DIfIr- Flclerll __an RlGulltJon 
SU~Jlllment ~7.7202 fat m1lit1ry llgenelM, the v.. oftn. SoftwI~ Itful1hlr rvltrlctacl bY thIl CJoclgl. cammaraJailOftwIIre IIaen5e 
ICIrMmlnt, 

Pacl8Ufa 



04/06/2004 10.33 FAX 650 623 6719 GOOI3LE ItJ 009/009 

NO.l93 Fl.9DOdm~·~'419~O~M 

exPaIDltA
 
GOog" IMrd1 ADpllanae (ell...) TlchnlclJ 8pel:lfIl:ltion.
 

DEFINITIONS 

DotlIment
 
A dOCument III dst& file thet m, GoOOI. 818rcl1 ApplilnC18 IIlIates wit" • 11"",- U~L.
 

Colldon
 
The I8rg•• or cIocumenti aver whIch 8 UIII' CIln perfolm I IInglII8llrCh u.lng ttll Google Search ApplllnC8.
 

Query
 
A iOt Dr ••1Rtl termllInd Hlroh optIonl trlnlmlttecl to ttl. Goagle etlrdt Appllince.
 

TECI-INICAL SPJECIFICATIONS 

LlngulQ" .
 
Ar8blc, Chi,.. (TrIdltlonll '8ImpDftad), Cz8Oh, DlnllP'!. Duld'l. Engll.t1, !stonlen. Flnnllh. Frtnetl. G_man. GrDGk,
 
Heb~. Hung"'n. Icelandic, ltailin. JIPIMII, Kcl'lln. LalvIBn. LlthulnWl, NDl\Vlgllln. PaUIhI PartuQU88e.
 
Romanian, Plussfen, a,.nll", aw.ellih .,d TUrkilh. • 

FIle t)'p88
 
H'Nl, POI=', MS Otftce, L.otu. IIW:I min)' olh".
 

[)oQumtnt SIze Umtta
 
205MB per HTML docLlmll'l~ 3DMB per dOOl.lment ror otMrfll, typa (aanvwtId eo 2.5 MB tI HTML far 1nd~lng),
 

DOClIImll'lt C8pacIV
 
Up tIO 4M CSOCUmen1l or 40 OS p..calllCtton; upta 15M dooumentt or 200 GI avlf'.11 calleotlon.~ wtIlch1Y1rcom.
 
fht.
 

Query Volume·
 
200 querr.ImTnute per collecUOI1 peek. 1ao qUlrfellmlnuie PIN' callac1lon BUlbllnfd.
 

• Thue rellJltI Ire rram lib tests using HTML dDQUmema wlt?lln IYIl'IIglllze of 3.5K. end 1dU81 rMLlIt8 tnsy vary. 

T!!CtmICAL REQUIREMIm 

Admlnlltr'dve Can"
 
The Googlelelreh ~pll.l'lceedmlnllntlvecanealllWluhll! S.C ar NIIICIDI4.D Dr hlgl'l"W" brawHr.
 

Power
 
Th' O~I' ieerch Appll&nae mUll be connected to. UPS (Unlrurruputllt Pow8r SupplV) unit to mike ILn that th.
 
power IOloll'C8 II clean.
 

,..are
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A~~bF ~~~~MOCIFICATIONOF CONTRACT l. CON' 

2- J,MENO\4!!1n'IMOor~CATION NO. 3. EFFEC". C1ATE 4. FlCOUISITICN.'PUi=lCHA8E REO. fIlO. 
p~, ~ 

Fort Charge G. ",..de, MO 2O?6H1J23 
p~,: (301)008.~ ~p~p~ro~v-e-:'d"":"fo-r""':'R~.e""'l"le-a-s-e""b-Y""N"""S"'A""""o....l 

(Xl 

9-17-2007 FOIA Case # 5189 

a. NAMi AND ADDRESS Of' eONTFlAcroR (No••51r"Qll~"lY,8ls1e 8'1d Zl.. 
(I&O)U3-4'87 DUN& oeoI02A13 
ATTN: JON VEf'NEALOH 
CJOOQL! INC 
ClOOCKE.CCM
 
B40e SAVlHORE PARKWAY
 
MOUNTAIN V1E\1/, CA i40431 103
 X 

eCCE 

"l(b) (3)-P.L. 86-36 

II 
SA. AMENDMENT ~P'\80LICJT"~ION NO, 

SB. DATEO (RE I; E ,11) 

lOA. MCOIFICATT F CON'TRACTIORDIR NO, 

MDA~C-1~atOOOO 
IT 1~) 

• by=,",0 abMI numbt'ld ,oIloilltlcII 1I11'n1ftCled ac '0': fc~ In him 1... TN ~OU' t,,~ dNlIpeOIftecI for reoelpt of ~ II .cl III'1O'l ~td. 
0ff0r6 mUllt I.clVlowleclgt reOll~l Of tt'l1II Imlll'ldmlm( prior to 1tl4I hour ana alltll.~l1IId I" 111l11DnCIll!~1'I or U 81'1'1' Itiii Io'wi1g method,; 
CaJ By axnplltlno I!IIrnc a lind 16, arid rI!lIr"i1~ copl"l'IltIt ""tnGirT1lm; Cb) by ~eo;lrlg ,..,-;n ~ ,e limen on Moh CIlnly d Iho ol1Gr 
.~: or (oj By ~rate letl8r Qr 1IeIe;rvrt W!'1Je~ l/leluaal I. "'1'8I'ICe '" ltle lId1lc1at1on and t!Ie IImWldrnerll "ul/TIlleIlt. lI~tLUf:m Olf YOUflll 
ACKNOWUiiCQMENT TO BE ~ECE/V1i":I AT TliE P'LACE oeS!CJNATED FOR nlE RECE'IPT Of OP"I"I!A$ PRIO,fl TO THl HOUR AND OAn 
B"ECI~m MAY RiIlULT IN ~!rJ!C'TION OF YOUR OFFER. If bY YII'TloMl of II'de ll'I'Ien~ VO'J ~Inllll c:NngI'l!I'I al'ler &\fMGy &1.'MlIr!ld, lUOM oPlanga 
may be mtdl by tellIg~ or IeUPr, pro'J1d.o _aeh trllllgl'llm a' loht mUQi A1III'l111Cll to w,e 1011cll&1Jen al'ld 'tI1I1~l'Icll'llet'lt. .1"Ic1111 ~_ed prior 10 t'I'ie 
o~r~ holJ' and de:. el*llfled. Ii' 
12. ACCOUNTING AND APPROPRIATION OATA cN I'fIqUIU) i . ' 

'3. Tl'US rr=M APPL,IES ONI.V TO MO~IFlCA"IONS OF COM'RACllO~OERS, 
IT MOOIr:1ES THE OONTFlACTIOAO~ NO. AS OESOR/BEO IN ITEM 14. 

..2L A. THIS OH.-HCi~ ORDEfill81S6UED PURSuANT TO: (SIlIl'l='fy &ulhorftV) THe Ci'4ANIZS 8!'T' IIOFI'I"r{ IN IT!r.l14 A~! MAD! IN THI! 
CONTRACT ORDE!~ NO. IN I~ 1OA. i i 

S. THI! AlOV! fIlU"'!2A!C COt-ll'FlACTIOFlDI!F1le MOCIl=IEt) TO il'iF=LECT'n-IEAOf.-lINlS'TRA'l1vt OIiANQE8 (I~ 8. nngee In Polylng 
ellio., ll'llr=prialion Date, etc.) SET FORTH IN ITEM ", PURBUANTTC THE AlITHORIT\' Or: I=A~ 43.103lb). : 

C. THIS iVPPIZMMAL AI3Rl!E/lleNT Ja ENTE~En INTO r:'UFlSUANTTO ,"'~IilI'TV OF; ;'
 
IfLATEfU,L. AQFlEEM£NT BCTW!:EN Tl-iE PARTIES.
 

E. IMFaOFlTANT: Oon~r [] II not, [if Is requIred tl:IlIlgn !till document .nd rellJIl'! ~ cocl.. to tile 111~lnc offloe. 
'4, DESCiFlIPTION OF ,l,MEN DM5NTJMOOlf'ICAlION (OrglrllMd by UCF IadIon NlediIQa. lnducllne .ol~or'I/CIOnlTad 1Ybj* rnIft••,.. f8utl~) 

A.) The purpoee of ltIis modifioslon Is to e21eM tI'Ie "e!'loa- of pertOl'TTlil'le8 at tl'18 CQntrlC~ tl'Iru S DfCtI"IIbir ~it no ad(ftion.' 
colt to the GoY8m~ant. u a r96UIt the 1c1low1nQ lX)ntrsct c1I1UlM1 i.I "",1a8d. : : 
e.} /14 Il rlllJlt Of the aboVe the total doll.,. vltJlolQ of ~ ccntract mmalnl unchanged all ~IIOW8: ! 
FROM: $2.077,952.00 BY~ SO.OO TO: $2,077,8fi2,1Xl ,: \ 
C.) EJi:oept e.e modifed here-In all terrna and oonDlflone of the award dClClJm'l'It .reln ,yl: force InC Iff.et. :. 

! \ 
! \ 

~8P~ AI pnJYld8d ~rn. "ll8rm. and Cl)P'ldtllcnc of N Cl(I(IUl'I'lttit ~..Old "" '-m QA elr 1OA.. • he~ Ohan~, "l'IIlnl '~nchBngs:l1llldIn Pull 
faa lItlcl 0f180t. ' :; 

1M. NA fAN 16A. NAM~ANl.l 



AMEIJ~qF sgIJt'W9!JMODIFIC .IN OF CONTRACT 11. cr -ClACT 10 CODE I PAG~ 9F PtGES 

2. AMENDMENTIMODIFICATrON NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 15. PRo.JECT NO. (If applICable) 
POOO1 NlA 

6. ISSUED BY CODE H98230 7. ADMINISTERED BY (II other than Item 6) CODE I H98230Buyer/Symbol:1 ~Assal-' --- '.-...- ..._-_ .. ­Maryland Procurement OffiCe .. -----.---- .._----_ .._---­
9800 Savage Road (SAB3) 
Fort George G. Meade, MD 20755-6623 
Phone: (301)688·9635 

/ (b) (4) 

./ 
8. NAME AND ADDRESS OF CONTRACTOR (No.,slreet,county,Stale and ZIP ca6e) 

(650)623-4187 DUNS: 0609024f3 . / 
ATTN: JON VENVERLOH : 

GOOGLEINC j 
GOOGLE.COM 
2400 BAYSHORE PARKWAY 
MOUNTAIN VIEW, CA 940431103 /

/ 
CODE IFACILITY CODE I r 

-(X) 

X
 

"'1 (b) (3) -P.L. S6-36 

i 
! 

9A. AMENDM~NT OF SOLICITATION NO_ 

i 
99. DATED (iEE ITEM 11) 

10A. MODtFI~AT'ON OF CONTRACT/ORDER NO. 

MDA9Of-03-C-139610000 

10B. DAT~(SEE ITEM 13) 

20Q3.11 04 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
 

The above numbered solicitation is amended as set forth in Item 14. The hour and dale specified for receipt of qrter{] is extendedD is not extended.
 .. .
Offers must acknowledge receipt of thiS amendment p110r to the hour and date specified in the solicitation or as amended, by one of the lollowing methods; 
(a) By completing Items 8 and 15, and retuming __ copies of the amendment: (b) by acknowledging recei~ of the amendment on each copy of the offer 
submitted; or (c) By separate leiter or telegram which includes a reference to ltle solicitalion and the 8mendme~ numbers. FAILURE OF YOUR 
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FlRIOR TO THE HOUR AND DATE 
SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtU9 01 this amendment you desire to ch~ge an oHer already submitted, such change 
may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and thi$ amendment, and is receIVed prior to the 
opening hour and date specified. ! 
12. ACCOUNTING AND APPROPRIATION DATA (II required) ! 
~ i 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT}ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ItEM 14. 

~ A. THIS CHANGE ORDER IS ISSUED PURSUAr-IT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE 
CONTRACT ORDER NO. IN ITEM 10A. ! 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRArtvE CHANGES (such as changes in paying 
office. appropriation date, elc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF F'rR 43.103(b). 

x C. THIS SUPPLEMEr-ITAL AGREEMENT IS ENTERED 'INTO PURSUANT TO AUTHORITY OF: 
BILATERAL AGREEMENT BETWEEN THE PARTIES. 

D. OTHER (Specify type of modification and authority) 

E. IMPORTANT: Contractor 0 is not, [iJ is required to sign this document and return 

! 
i 
i 1 copies to the Issuing office. 

14. DESCRIPTION OF AMENDMEr-ITIMODIFICATION (Organized by UCF sectioo headings, including SOI~itationlCOnlract subject matter where feasible.) 

A.) The purpose of this modification is to extend the period of performance of the contraCt thru 3 December 2005 at no additional 

cost to the Government, as a result the follOWing contract clause is revised. ! 
B.) As a result of the above the total dollar value of the contract remains unchanged as follows:
 
FROM: $2,On,952.00 BY: $0.00 TO: $2.0n.952.00 i
 
C.) Except as modified here-in all tenns and conditions of the award document are in f~1I force and effect.
 

i 
i 

Except as provided herein, all tenns and conditions 01 the document referenced 10 Ilem 9A or 10A, as he,elofore changed, remains unchanged and in full 
force and effect. ; 

15A. NAME AND TinE OF SIGNER (Type or print) 

158. CONTRACTOR/OFFEROR 

(Signature of person authorized to sign) 

t6A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 

I IContracting Officer 

15C. DATE SIGNED 168. UNITED STATES OF AMERICA 16C. DATE SIGNED 

BY 
(Signature of Contracting Officer) 

NSN 7540-01-152·8070 
PREVIOUS EDITION UNUSABLE 

30-105 STANDARD FORM 30 (REV. 10-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 



Page 2 of 2OOClO: 3419005 
MDA904-03-C-1396/0000 PODOl 

(DR 151811) 

This contract shall extend from date of contract award, through 3 December 2005. unless performance is 
sooner te~nated under the terms of the contract. 

(End of Clausel 

352.227-9002 (PO l!l!ll5 ) 

Pursuant to the requirements of Defense Federal Acquisitlon Regulation Supplement (DFARS) 227.7202-1. 
commercial computer software to be delivered under this contract will be acquired under the Google Order Form and 
License 
Terms. dated 8/1/03, as attached. The parties acknowledge and agree that Amendment POOOl amends the GOOGLE Order 
Form and License Agreement, Section 2, to extend the Term through December 3. 2005 as reflected in the attached 
Rev "A" of the GOOGLE Order Form and License Agreement, and that Rev ·A" does not represent a new order between 
the parties. 

(End of Clause) 
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