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c Consumer Finenciel 
Protection BurB11u 

January 23, 2014 

RE: FOIA Request #CFPB-2014-082-F 

This letter is in final response to your Freedom of Information Act (FOIA) request dated 
December 29, 2013. Your request sought a copy of all correspondence between the Consumer 
Financial Protection Bureau (CFPB) and Congress, to include committees and subcommittees, 
from July 10, 2013 to present. 

Attached to this letter, please find our response to your request, which consists of 305 pages that 
are granted in full. No deletions or exemptions have been claimed on these records. 

Provisions of the FOIA allow us to recover part of the cost of complying with your request. 
However, since this information was previously provided in response to another FOIA request, 
there is no charge. 

For questions concerning our response, please feel free to contact CFPB's FOIA Service Center 
by email at FOIA@cfpb.gov or by telephone at 1-855-444-FOIA (3642). 

Sincerely, 

Martin Michalosky 
FOIA Manager 
Operations Division 
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Consumer Financial Pmtectkm Bureau 
1700 G Str~~t NW 
Washington, DC·. 20552 

Dear Mr. Cordray: 

~~~~~~~~i!VM;, 
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This. .lett{,":r serves. as an.invitation. fri·r you or yt}ti.r d~sigm~e t(~ (()shfy before the Se.r.ml:e Sp.ecfal 
(;{)mmittee on .Aging at our up.coming hearin:g, "f>ayday Loans: Sh:c)rt~Tcrm Solutiu.n: or Lnng
Toon Pn)blem'?.'' '!11e hearing is. scheduled tp ~ak~ place on Wedn~day,. July 24. 20.l 3~ at 2~00 

. R -.JC."" f' 1. o· k . e< . ') t'.'i"' · B ··~ .. p.m. m oom )i..1£. o. tt1e . u: . 'Sen ,.,.enare 1. , 11ce" · H1 .. 01n~. 

ln prder to:leave$µffi.c1ent. t.iQi.eforfo1fow-u1iquestions ari<ldfactisSion~ we·ask that the(}'ral 
.st<H~nJ~IJI: be limited io i10 more th.ai1 five !'nin\:1tcs. Of e<rnrse; the wrifren stl:itemen~ will \le 
prl.oted in "full in the rccor¢1 of the hearing. GuidMce.on s.ubm.i:ti.ing tesiim<my and a de~cnptit1i1 
ofC<)m:ni!ttee pt~ctfocs can be found in the cimfrl·s~i witne8s i111h1:mation sheet. 

If you ha:ve any .que.stiOil$ r.eg~~di.ng :the hearµ.ig, pi ease contact lvt'atthew. T _ La wreuce, Chief 
Cli2.r.!(!System Admi.rtistrnto:r, at: man lawrenm~P.-,&,~e11a.H~.gl)v or 20'2-224·-5364. Thank you 
·for. Y<'rnr pnrtiei:pation. We look forward t<.1 yoi . .lr testin10.ny., 

~ M'kn-... :- . 
. . . . ·. . ' . . ilfJ- .. ·.. . . . 

B'il J..Nels~m 
Chairi:nan 

·. 

Sincerelv. . ~·· 

I ~ ll /JI), .. 
~ ~l~ ~ 

Susan M, Collins 
Ranking Mcrrtb~r 

-------------····················· ....................... ......... . 



July 11;2013 

The Honorabl~ · Rkhard. Cmrdray. 
Director . · 
()JIU>timci:' Pinan~l Protection B:tiri.-au 
t 700 G·:Street,. N-W 
Wa.sbin~(in, DC 202ZQ 

De:ar Director Ct1rtlr-t1}' and Acting Secretary. Harti$, 

fThe ffonurnhle Seth }fords 
ActingSeeretar; · · · · · · 
l).S. Department ofl.abor 
200: t~1nstitutiun Avea~,.fll'Vi 
Washington, DC 204 rn 

We ~iit~ to.Cxpress-0ufeonc~:aborit~ f~-s~9 Pnl~.~Q,1atat with prepaid ~~yroU 
cards;f and ta urge ihe C..o'11srumrr Financial ,Ptat.e~t!on Bure:au (Bureau} and D¢pa.r:trh¢nt of Labor· 
(O~partm¢nt) co b};¢5wiff action to protect .Ametkan workers. Ai; high!ighted.hdhe June :lo~ 
2ff!J New \'-Ork Times stt1ry~. ''Paid via Catd,.Workcrs feel Sting ofF~es/~ milU<Jn~ of Ameri~n 
Wt1rkers il~w receiv.¢ ttlei( v,rag~s v~a pr:¢pa.jd. C.l:\rdS instead of a traditkm~d. paycheck, Fnr 
businesses,. these cards can help. maktdt easiet r:9 set~1p ;m.d m~~~ge payroll sy~te~'. But :for. 
wOCke.rs, · ~J:lese cards. -som~timt!:S pnse· re&t risks to theit financial 'well-being. lt is shoeki:ng to 
learn diat~ a~ to the Ne.~\I Ym:k Tittie~· rep~, $i:lme W.Qrk~rs .foc\lr :~.n:JW.a:y ·(res fo.the
oow.~ of: using their payroll .cards that tlie1t net tncome ends up belOw the minirtn:im. :wage., 

We strongl.y belie'i-'e that yoot·ageneies have the·ca~'rtibi.Htyto pn;itect workers froi:n.at. lea,~t·~omc 
of the ~~c~siv~ f~s·~ncl lJ.Anriful. practicesassociatoo \vith pay.ro] I. cards. Accot.din~:ly; we 
n~nUy requestthat.you:ragerici:eS take~ cl~er. JO\Jk. at w~~berworker.s.a4c.'!'AA1'~ly 
undei'stililrl tlleSe ti~s~ ~'h:at ·o·~eci th~ fees ~iave 1,m.employee.1n1;ome111 the aggrega~ and 
. \\•he~r particular fees migttt \iiofa~ .Rigulati6n E, whkh intplement~the El~troofo. Funds 
Trwf~r. Ac~ (EFTAh <:1r the.Fair Labor Standards Act (FLSA) •. We aik that you ·r.ei>p.<.}nd 111 
Wthinj deta!Hrtp, the supe.tv.Hmfy tools available :to the Durea11 .~ru:ler .l~gu!ad(>n ·E. the 
Department under the PL.SA~ -0r any· other federal laws m enslife· that varloi~ fee$:, .... for ATM 
lli.~ ba~~n:Ot tnquky •. swi~·p.i.r~1~, ove.rd:raft~ :and ·~madivity,: .amoog·f.ltber. char.ies:-·- do not 
hann em;J}JrI~.or viola:te .the Law. To the.ex~ent l:luityou:l~k rele\"arttdaia~ y.,~ ui;g,~ y~t~ fo 
coordinatit>tr with othe:r ~l:t;vl!JQt agencies, t~ ·~tnderta~ .n..· study that examines the soope rif these 
1e~~·~be .. impatt Oley hav.e·{ui wnrkcrn~ and W.het11e:r th~exi~~ing pa~T1;U card ma~k:et ·prov.ides for 
~dequ~te c.qrnpethion. · 

P.ertiaps .even· more Vr"-01l'fJ]Jg than 1:h~· foes auodatedwith these c:an~s:i.s:the .JX)S$i,pU~~Y th.at 
em.ptoy~es.r;nif#. be ~~ed·e>t·illappropria.t~Ty·pres.~ured .llrto·uslng:.thetn m the. fi.r&t ptace~ 
every emplt)yee shoolff hav~ the dght not to USe .. sucir l:l card:and·k? :tnsreoo· tece~.;~ ··~~it. P.aY via ~ 
~per cheek .t'.fr dire.ct depi;>~it Fw. ~:n:iptoy~es witlmut a bank acoo.unt~ we rec.t1g:nize·thRt these 
caoo~ may s-Ometimes be tt· mE)re afI<rrdJib.fo al~trtativ.e t~ check cashing scrvlc.es. Stm, it is. 
im~rtant bt}tb fo.r employees tu know their dghts and for ~mploY,ers ~~J undernt1m~ ~hei:r 



cibligutfons under f~C:ra! Jaw. Ibis is especially tiile given the patchwork 6htate Jaws f!<1Vemi1tg 
p~yro.ll systems. 

h1 particular, DkcctorC<irdray~wea..l!kthat ym1clarify. foremp14:!ye:cs and emp.kiy.ern··· buth.in. 
your formal r~sponse tu this b;tter 11nd thrt>'ugh f.utur¥! rutem~ing$~ guidance\ and uthtr 
communi~tkms ... what optfons employers must.provide to their employee.is. under Regulation E. 
A:re. empl{)yers unequivo~Uy ~n viol~tion nf:R9g1;11~ti<>n E ff they deliver an salaries th.rough a 
si.ngle payroll card· and 0ffer rio other option? (fur vkw i£H1at mandating. the use of a particular 
payF\>U card~ with no available ahemafive, seems dearly ro vfo.late fadc:ral law~ Furthermm'<.\ 
w~utd an•4"<'fphot1t'' pro gr.amt whereby employees must ·affirmatively·rernove t~m$elvcs frtini a 
payr~n card setvicer, he .compifartt with Regulation E? ·What tequiremcn~s arc thereurn:ler 
R~gu!ation E to prcvi& the op.tfon of~ pa~r check'? 

We believe it wm.dd gG<a kmg W4Y UJWard prQ:te9ting workers if ~he ljureau w~1ul<l dearly md 
spedfkany stat.¢ it.~ view 911 imfis and is not allowed i.m~er. Regulation E,. l:llltl we urge the 
Buteau ro use the full extent of its aurhority under Rego.I atfon E ro ~n.c;ure mat empfoyees are 
pmvid(ld a mQaningful choice with respect to>the manner in. whfohthe.y are paid. Siri1Harly, 
A~tlng Secretary Harrist we ask you to clarify what role the Depm1mentplays fo overseeing 
these types of payl'oH programs and ixrvite you to ¢.0mmerit on thcD~~r:tmenVs authrjrity un~r 
1he FLSA ovcfthese t~s ()f paymll prngrnms. 

It fairn.~rrant JQ emphasize th~ t~ va$t ni~jori~y ()f effip!oycrs make a good faith effort to 
001nply '\\it.ht.he law in.paying thdt empl~yces; and.we.oughHo give them the dear,. bright lines 
flJ.ey need to set up and maintain thdr payr.oU systems. Where systematic abuses are clear~ 
howev.ert we urge fue Bureau to. use the full extent ofiurnuthority under Regulation E and other 
Joocral laws and regulations to .carry out appropriate enforcement uc.~fous. We muS.t send ~.· foud 
and clear signal that we will n<:>ttolerate ilnancial products tfoittake advanruge .of vulnerable, 
J.)w..:.inc,1mc workers .. 

We mu$tahro ensure that workers arc provided with adequate di~lmmres abc.runheir. rights under 
f~eral law and the fees ~sSooiated wirb particular carus.Forthat reissi::m~ we \Votild appreciak it 
better unde~1Rmling from the J)ep.a:rtment .of Labor. of what disclosures employers are currently 
:required. fo provide to their mnpfoyoos and. whether: or noHhe. cvidcm:e ~ugges.ts tba~ e:n1plo.ycr.s 
~r~ romplying with these requirements. We urge you to considf;t'fuiditfonEll nilemaking,'I in thi!i 
arc~ - such~~ stand~rdi::r.cd~ public. w~~r:kpla.c~nntice.s ··· sntha.t .au. e:mpfoy~s have the 
infrmnatiml they. need ~ rrrake sol.ind decisfons aoottt their paychecks; 

.Finally, there are~ iiµm®.r nf additk•ril:ll a:~ ofcqnc~m! ff i~ highly concerning tliatrome 
employers-~ reported by the New York Times- receive c<.lmmissfons fnr each ernpfoyee.they 
sign. up to ·a.particular payroll car:d. This· situathm creates an obviously perverse incentive 
structure in which employers could be rewarded for steering their ov.11 e:inpfoyees toward .high
fee proottt.1s, Tt. i~ also prc~blematfo ff ¢{m1pan.i es that P~r.ate thm11gh franchbes di? rrot 
adequately$upervfse the paymU·card pm¢tices of their franchisees. FiMUy~ as mentioned above; 
-0pt--0ut contracts that ste:er ~mpfoyccs toward particular prepaid. cards worcy us greatly. On thcsi: 
matters, a~ well as the mJmr:g <liscU.~setl in. thfa letter~ \\~ would appreciate guiC.hmce from the 



Bureau and ~he DepaMme.ntaS tn the state of current faw on these issues ~s y.uur a.gen.des 
unde.ratand them. 

fo many aspects. of ont economic lives ..... from paychecks. to student lo.ans. to Social Security 
bend~$ - p~i¢ cards are becoming nmre prevalent. It is pt~iscly bec~mic of the growing 
prev.alrmcc of these cards. tliat. the BurMu, Mil Depat'lment.as approµriatc1 mw~i ~t quickly ro: 
~µc~te' C01L.~um1:.1rs~ crack down. on im.scrnpulous practices~ and stop future Jibuses .befondhey 
-0ccur. W'e btfa~ve addressing the issues raised fo this .letter would be an im.pormrrt first st~p in 
thiseffhrt 

Thank yon vi-;.ry much for your promptattention to this<mattcr. 

RlCHARD BLUMENTHAL 
lhtlted .Stat¢S Senate 

United States Sena!e' 

CHARLES R SCHlJMf~R 
United States Senate 

TOM·HARK!N 
U:o:ite4. Sti3.t~ Senate 

RT CHARD J. DURBIN 
United .Stares Senate 

RQFlERTP~ C.ASEY~JEt 
Hnitt!d State!i- Sem:iie 



JEFVREY A, MERKC~EY 
United States Senate 

MARTIN HElNR1CH 
Unit~ii Sillt~. Senate 

MARKR~ WARNER 
United States. Senate 

···················"···········-------------
BRIAN SCHATZ 
United Statts. Senate 

JZABETH WARREN 
nit.cd St~tes Senate 

AL FRANKEN 
United States. Senate 



Arne Duncan, Secretary 
· Deparunent of Educat[on 
400 Maryland Avcm.i:e~ SW 
Washington, DC 20202 

Richard Cordray~ nirci:lor 
Consumer Fir.:tmciul Prti~l'ction J::lrn:cau. 
170<l G Street/NW 
Wa~hington., IJC2()552 

Jtily u' :2013 

Edith Ram.ire--L, Chairwoman 
FederaITr:i!de Co1nmi.ssinn 
600 Pennsylvanfa.Aven.uci NW 
Washington, DC 1058{) 

W~ wdt1:; to can your attentkm to the recent Nati0:nal ConsurrwrLaw. Center (NCLC) 
report "Sc~ching for Relief: Despern~ Borrowers.and the Growing S~nd~nt Lo~n '!)¢bt RtHcf 
lndustry.Y' We are deeply con~"Tried by the report's findings~ :>..vhich indicate that seine private 
comp;!;nies a~c mis¢l~ta(:wrizi ng f~deral st~<!ent l9ari · repay1n~~~t ptognlms as their .OVlTI ;m~ 
charging exorbitant fees to enroll pqoplc in fu;~ government programs. 

As you are .aware, student. .loa11 debt s~ds al m ove:rWhe.lming, $1 trillion, and i~. 
curru11tly .secon.d (mly tu rrwrtgagr:Jnan debt The va.~t maJoriW of th:is d~hUs owed to or 
gua~mteed by the tedernlgiJve:mment Over the years~ Congress has c:reated borrower aS;sistnnce 
prograin~~ such as l11c:0me-~Based Repayment, loan corist1Hdatfon1 a:.'1d forbearance options~ to 
help bo:rrnwers manage their debt. 

Th~ gQvcriiment provides these tools to studtntl\),,111 btitrQwcr~ for free. Ye~~ the NCtC 
report finds 1!:m1 t\ growing nlm1bc.r <.~f prl.vute ;:nmpani~ arc exploidng student lo-an borrowers to 
make~ pmnt~ (.:h~rging up tO $li6.00 up fn.mtand S2Q,.$50 in monthly fees to pa~ki~1te hi fr~e 
fodernJ repayment prograins. This is s!Jnply 1maccepmbl~. 

fo addition to charging mone,y for ~ government progrmns, the report found that 
compani::s am falsely imp.lying: an atl1liation with thi; T)~arlm~t qf(<,duc~ti\}!l or other 
govemmerit agend.e~r. tailing t~r~ateguard cons~me::: finandal informatfo~. and possjbly vii;)iaiing 
the Cr~Ht Repair Otganfaations Act and the.Telein~rketirtg Saks Rul~ by requiring payment 
before providing any assistance. 

We urge you to iorik.closcly at. all. af these issues. Existing .law slmuld.be cnfon::ed, and 
new rul.es sh(Yt.ild be considered where apptopti.ate, We owe it l(} student loan botr()Wi:~ - Md to 
t'1xpi:tyers ·~ 10 cri~urc that unscrupulous b1.rnl:m.~sses are not taking.advantage ofthe student debt 
tri~ht 



Feder~l student loan nmavmei:lt should be manam~abfo and free frmn..misinformatfon. We • • :Q 

took torward tu collaborating withy{ni to ptokt:t ~tude:m foan bornlWets and thcfr families .from 
finanei~l exploitation and abuse. 

ifox~r 
United siat~s Senator 

United Stares Se:rmtor 

·.1· .• - ..J. 
~ 

I<fr.sic11·iS:a111ibr~-ri<l·~-"~"""""" 
United State~ S~n~tor 

Ron Wydcn 
United States Senator 

. . 

Bcnjrunin LC~dfo 
. United States Senator 

Sincerely, 

Tom Hitrkin 
Unite.tlSt:.i:lcs Senator 

Brian Schatz 
United States Senator 

Richard Bh1mcn~hnJ 
Unit~<l St~k:s St"Ttator 

Dhu:me Feinstein 
United State.s Se11ator 

Al Franken 
Uni~d States Senator 



United Stutes Senatt1r 

~~--~---------· 
Carl. Levin 
Uni~d States Sentttor · 

. MatkUd~ll 
Uni't&i State$ Senatot 

Claire McC~$klU 
United State$ Scn~or · 

Barbara A M ikul.ski 
United States Se:natur 

Mark R, Warner 
Unlre.d Sta~ Sem1inr 

11eia1 H~it~~ffiv ....... . 
Unit6d States Scnati)f 

Marti11 . . . .... 
Uu,1100 Staws Sctmfor 

Torn 1Jdall 
United States .Scrrntor 



f (:;;:rr;.H;·;.i::~·i;;rr 
F:;:,:i::; ;:~:~ .:::~:{1'.i·r !i~•.,i::1t ,~·Li 

Hon. Nfok Barbomk · 
Stat~ Representative 
5tt» Ohio Hnusc District. 
77 South H.igh Street 
CnlumhUA, Ohio 43215-6u1 

Thankyou for your rt.>t-:ent letrer expressing yom:: concern th~t et:.msi1rners in Coh:imbhma County 
slu>uld imt h:IB(.~ a~~ss to rnnrt;gagcis with balloon p~yment~ ~nd (/ther s~.jalfaed fimmcing. 

A~~! thr:ci:;hold :matte:r\ 1 note that your tett~r (!XpresiSes eoricei:u over uccessto fi:na1idn,i; "(Jf 

3('..reage" and for businesses. Ploose he a~im .. '(}, thatwhe11 'tlm Cnnstum.rt .Bureau acfopted new 
requirements in Jatmary, tho~ i·equirements do H~)t apply fo crcdittran~ttinns primi.tri!y for a 
busin'i:ssi rommerciul~ :or agricultural purpose n.r to credit .t~xte:nded t{~ othm: than a na.rural ~rson. 

!he financial reform law that Ccmgress euactcd hl 2omt.krtown as the Uodd~FrankAct, sets 

certain product-feature and. underwriting .requiruments for qualified mortgag:es. The statutory· 

·criteria generally do m't permit loans with hallorm payments to be qualified mortgages. Yet 

O::m:gret:i8 tlid i:lu:thorizc the Bur~~t1 to writ~ rtile:s that rould take int<,; ae.oount this kind nflendi.ng 
when it is perforrn{fil in. ~rural o:r underne.n.~H ar-01:t·i, 

ln Jarmaryi the Bureau ¢11:ercised thi~ amhorlty t() allow certain b:aUoon.-payment mortgag~ t<7 be 
d~signated a~ qut~li~d mortgages if they are originl3k"1 and held in pnrtfolhby ~rnall cn~itor,s 
that opernt~ predominantly in 1·ural ur uuderM:rvt.>d area~. The Bureau dcfim~I il:rurnl 'l' to he 
generally based 011current Urban fofluenre C<hlc8 (UlCs} t~l)faihlrshcd hy the United States 
Departmer~t Qf Agril~uJtn:re fa~momk Reseanili. Sen~ee. 

After adopting thi~ rt~k, we Ue',,iJ:d foedbRek, simifa:r to th~ 'Vi:~11oint you are ~xpre$~d ng, that the 
definilfon of ... nmd~ .in the role w~s t<x1.:rmn-0.w for some areas with nrnuy !'.Ural :ehar~ter~tks. 
1'he Bun~u ~p<;md~xl to the~ conr.e.rns by adopting .a further :provision on May 29, 2c.n3, whkh 



provides an udditif.:n::ial two~year tmrulitfon period during wMch ~mall creditor.;;;~ i.ncluding ones 
that do·.not oper:~te pred6mim.fatlyi.n rural or.n:ndet$~.:rved ate:a.s: (as well us th(IBe tbatdo)~ a.n 
offer bi:illoon-p~ymeitt mort_w:igcs that..fuey:holx;lin. portfolio, amnng o~:her 00.nditlons, whkli will 
b'e.deemed as qualified.mo~ges·undeT the rure. 

This provision directly addresses the -concerns yuu. ha vi~ raised on behalf (1f lendars and mnsnm~ra 
in Columbiana &unty. and it now extends to .Jliln.muy 2-016. During this time, the Burein1 intends 
to revisit ·tlic definition of. "rt~ral or underserv.ed" and to d.ecidiirwhether and how it should be 

adjl.i:Sfu.d further. W-e. also will be wo:r:king.wlth smwlcreditt>rs t'O .lll.lderstaiid bow Otlier lending 
produ:ds that meet the hmade:r definition -0f.a. 1'qualified lntl.rt.gage," such.as ()dj~stable-tate 

r.nortgages,. might be made availabi~ to meet the needs oflx>r.rnwer.~ in th~e ~.tea$. C(mus:~ents Hke 
yfmrs - by someom~ I know· and ~pet1 frmn our puhlic se:rv:lce :tqgether b' Ohio ~·· ~~very hd pfol 
to this proi::ess1 end we wi~l ·t!lke tal<.e lo folly upder8tand thti ron.eern$)'9U expn.~~e;;l. f.rn .we W'Urk 
t-oward (1 fuller·rerolution of these issues. 

Rid1ar~i Cord.ray 
Di.recto~ 

CC~ Seu. Pt~i:tui!m; Sert Brow11; Qohgr~~~m~:n :!~ill J~btii!IO~); Columbiana Cuu:nty .fkL Of 
Comn:.iiss.k:mcra:; .Nick Kmuedy; David Vullnogle 



·"'"'."""''·" F~n.i~n G! r:i-~ 
!r"r•:,~:;:;;r;t;,~,)'' t):i.;r~~i:.J 

The Honorable John Boehner 
Speaker 

July 18, 2013 

United Stntes House of Representatives 
lF2~2 Wnht"ii St~tos Capitol 
Washingt(}n, DC 20515 

J run. plea~d to prest:mt the .Firw:ri.dal Ureracy Annual Repoct of the Conswnt':t 
.FiIJJmcJu.l Pmtectfon Bureau (CFPB), as :required under Se<..1km 1013 orthe 
Dood-Frank Wall Street R~form ~ Cnm~u:me:t Protectim1Act . . . . . . . 

Catherine Galicia . . .. 

A,-;sisl:imt J)i~tnr tbr Legislutive Affairs 



~~i,pi11.n,<:r·t Fir~<H·n<a! 
1?~~12-ction ew~v 

Th~rHonorable Mike Cri po 
Ranking Member 

July l &, 20 n 

u .. $. Senate Commlttce -OU Banking. lfotrsing, and. Urbun Atll11ts 
53:4 Dirk~'ll Senate OfficcJ::luildlng 
Washingt:t'.lin~ DC 20510 · 

I 11m :pleased to pn~~nt t'lre Finan.cm! Utemcy Annual . .Repurt ·oflhe C!)nsumer. 
Fr~cial Protection Bureau .(CFPB)! as require(! ui:ld~r S~cti.qJl l 0 l 3 o:ftfu: 
.PQdd-Frank Wall Street Refunn ~ CQnsumer P.rQ1ecti.on Act. 

C~1;1the.rine Gal.kia 
.Assistant Di~im·:for I.eghilative Afl:airs 



'· '·'· "'".'"''°'<·" F;r;~~n·d r:i-~ 
r·'t•:Jt!"1:t1<::,n !31;r'~~~ i:; 

The Hon~mbk fob Hensarlfag 
Clmir:man 

July 18,.:rnn 

U.S, Honsc·();)m:rnitt.ec on Fimmcfol Scrvfocs. . . . . . 

2129 Rayburn Hou~e om~ F.h1.ilding 
Washingtl:m~ DC 20515 

r ~m pleaserl to present the Financial Lite.racy Annual Report ~}f the- C~:msu1ner. 
Fimmdal Protection .Bureau {CFPB). as required under Sectinn rn~ J of the 
Doqd-.Fnmk Wall Street Rd~.u:rn and .Consum~r Pru~-tim1 Act. 

Sinc.erdy, 

Catherine Galida . . . . . 

Assistant Director fot Legislative Affwni 



The .Honornble Ruhen Hinojosa 
Co-.(;huir 

July 18.~ 2013 

Fin~nci~l and f.~un~miic. UW.racy Caue.us 
2262 Rayburn. HmJ~ Offi.i.:e Bui.!ding 
W ashinl'!tun. DC 205 l S ........ ; .. 

De~r Rep:resentative: .Hinojosa; 

1 am pleased to present the Financial Uteracy Annual Repent ufthe Crmsmner 
Finimdal l'mtcctfon a.or~au (Cf.PS), as :requjroo under Section l U l 3 of the 
Dudd~Frank Wall Street Rcfo.rm :and Consumer Protection Act 

{ 

C~thcrine Gruici~ 
Assilit~nt Di:r<.'Ctor for l,,cgisi~Hve. Affairs 



The Hnnon1ble Tim Ji~hmmn 
Chairm~n 

July 18,2013 

U.S. Senat~ Committee (~n mmking~ Housing, and Urbim Affairs 
534 Dirlrnen sen~w ()fffoe Bu.ilding 
Washingttm~ DC 2051() 

I MJ. pl~red tQ. pre~nt the Financfol Literacy An.nu~! Report of the Cor.isl.l:mer 
Firumdal Protccdon Bureau. (CF.PB), as required under Section WB of the 
Dodd~f.r~k Wrul StrcefReform and C1;m~l;lmcr Prot(X.1ion A~t-

Sim.:erelv, 

C~thetine Galkia . . . . 

Assistant Director for Legisl~tive Affairs 



(~i."i'l~~~;:J i~if::~' h>i ;41•;.;•; M 

P'i'Q~·~r;·~ i·~;n i3 i;~·~~•~ i.~ 

July 18, 20B 

·Tht.1.Honor.abtc: Mitch McConncH 
Repuhlkl;ln Leader 
United Stales Senate 
S-230 lJniicd. States Capit-01 
'l:U . . L:• 'hf' ~i\.i:. l n vv a~nmgton, 1.n_; :..u.} .i. u 

l run pica~ed to present the Financial Literacy .Annual Repnrl uf the Cnn:1ucne:r 
l<'j~fal Prote.cdon Bu.reau (CFPB), .~ requi:red unde:r Section l-0 l3 of the 
DoddMJirrutl<: w~u Street Reform and Consumer Pititectkm A:et . . . . . . . . . . . . 

//_ 
Catherine Galicfa 
Assistant Direc1m for Legi.slutive Atfairs 



cf --C~~"'~)rn;;if Flflii!n<:la.I 
t:-'i,-:#.er:tisi11 Bt.C-el!ti 

The Hc>norabie Nancy Pelosi 
De.tnocr.ati.c L(l-ader 
U.S. Hm.wt:i of Representatives 
H<W4~ Uni.ted StateB- Capitol 
Washington, DC 20515 

Dear teader.Pefosi: 

July 18. 20B 

l a:1n pl.east.xi ta present the Financial Literacy Atmual Report of the C9nsum.er 
Pinam::fol Pro~tsctfon. Bureau (CFPB)~ as re.quired under. Section. 10l3 .ofth1~ 
J.)odd-F:rtlnk W:aU St:n::.et Reform and Consumer Pn,,tectkm A~t. 

Please feel. free to contact me at 202 ;.4.3 5~7960 if 1 .can be of ass i.stance. 

Cathedne Galicia 
A$sistant Director fox-· Legislative Affairs. 



f ,,.., '" 1 "''·" ,. l~~,1 iar ::.~ ~t ~ 
V«:)~1,~('.\1''}r~ [~1.1.rn r:H.J 

The fkmmahle: lfarrv Reid . <I .. 

M~iority l,.eadet 
United States Sen.ate 
S·2l2 Wnhed Stat~ Cap.Hol 
Wa~hingtoo, DC ios1u 

Dear Senator Reid: 

l run pleased to present the Finan1.dial l..i*er~cy Annr1~ R.~l'Ort ofth~ C~9ns~m1er 
.Fiuancfal Protection Bureau (CFPB), $ required under Section 10 l 3 .of the 
Dndd~Frru:tk Wall Street Reibrm. and Consumer P roi~ctfon Act 

C.atheri~ Gal.icia 
Ax~tsti.u1t J)ire\:h~r for L~g.ishlfrvc Affairs 



· , .. n ' ·"-'··' ".,.,,,,, ~::i·~·i i:~ r; i;~i ii~~ 
t'f(';~:~Vi'.'.[1~~)('r tJ i.l<!'.ifrLf 

July 18, 201~ 

U.S, St:nafo Camrnittc~ on Comme!rce~ 8cienm=1 and Tran~JK~rta:tion. 
254 Ru~sell. S~mste.Oi1ke Building · 
Washington. DC.205.10 

D~r Scxrntor Rockefeller: 

I am pleased to present the Financial Litcr.:tcy Ammal Report .ofthit Curisumet 
.Financial P.rotectixm B urean (CF.P B)r.as required under Section HH3 of the 
DQdd-Frank WuU Slreet Reform and Consumer .Protection Act 

Catherine Galicia 
Ai;sistant Director for Lcgi~lative: Affhir.s 



(· ·:,-.r~';Hm(.~;·· F~n~":rrc.~:l:l~ 
Fr<)t~~c~;-;::; r: _l'.'\iJI<i;:?L( 

The Hrn:mr.able Steve Stivers . . 

July 18, 20IJ 

Fitmncfal m1d lkonom.ic Literiley Caucus 
J 022 Lnngw~'Jrth Ho~~e Otlke Building 
Wa$hingtont DC 20515 

Dear Representative· Stivers: 

I am. pleased to present the .Financial Lit&;racy Anm:ml Reptut ufthe C{msmner 
Fimmcfal Pmtcctio.n Bureau (CFPB)~ ~s :required. under Sectinn WD ufthe. 
Dodd~Frnnk Wall Street Reform and Con~urner Prnrectkm A.ct 

Cath'-':rinc Galicia 
AHsh~tant Director for .Legisfative Aifairs 



( :r.,:1·:~frmf.~r Fi1~Ml6<!!i 
p.,·,~·~'·h; .. ,r, Si~i r:e~~t 

The flcmor.able John Thune 
Ranking Member 

J .i·, JO 'jiH~ lJJ)i. 9~ ,.,,I.IL 

U.S. Senate: Ct:mnnittee {lUCm:nmerce. Science, and Trnnspormtion 
$60 Dirksen Sen~re {)ffi¢e Building 
Washingum~ DC 20510 

l run. plea.~e<l lo present the Financial Litet'dcy .Annual Rep-0rt -Qf the Con~Hme:r 
Fi riancfaJ P:rotecfam Burei:m (CFP B );. as requirt':d unde:r Bec1itm. 1 0 l 3 of ilie 
.Dndd~Frm.~k Wall. Street.R~fonn and Consumer .P.totel;tkm. Act . . . . . 

C~thcrine Oal ici a 
As~famn.t Di:rectt)r for Legisl~ti""c Affafrs 



Tbc HonomMe Fred Opt()n 
Chairmi:u:i 

July 18, 2013 

tlS. Ho~rne Committee m:i Ent".J'gy and Comm<."l'ci;. 
2125 R~yburn Hm:i~Offim: Biiildi.ng 
Wa.11hing1un~ DC 20515 

1 llm p)e~sed to present the flrumdal .Literacy /ti..;nnµal Report of the Crmsiune:r 
financial Prctcction B.w:cau (CFPB}r. as required under Section 1013 ofihe 
))oqd~Fr~nk Wall Street Reform and Ccmsurner Pr.Qteciion .Act 

Please feel ft.cc t0 contact me at 202-435-1960 if E can be of assistance. 

Catherine Gal.kia . . . . 

Assistant Director for Legislative Affairs 



The Hbnumbl.e Ma.xfoc Wate:ts 
R"HLking Men:tber 

July 18,20!3 

U.S. Houge Committ~t on .Finru1cia! 'Services 
B30l~C Raybum House Office Building 
Washington, DC 20515 

J am pl.east.xi tn present the .Finarrciul Literacy Annual Report of the Consumer 
Finan~ial Pr.orecdnn Bureau (CFPB).·as requin.-d.under Section 1013 of the 
Dodd~frnnk W:all StreetReform and Consmn~r Prorection Act 

Sin~cly, 

Catherine .Galicia 
Assistimt Direc1:nt for Le.gislmive. AJfoits 



t..,:~n :r:.rr.rr..:;: r !'·m.~:rr::::t::;i 
........ : . 
~"r~~ ~ <:~C ~.r~; r~ 

The IJ(mmable llemy Wm::man 
Ran!idng Member 

fob 18. 2013 .. ~ . .. 

U.K House Committee on Energy and C<.nnmerce 
2322~A Rayt'ium rn~u~e Offke .BµHdhm 
Washington, J)C 2(~515 

1 mn pk~.asoo fo pn:st:i.H th~ Hnancial Literacy Annual Report of the Consumer 
FirumcfaJ PlXliecUrm Bl..lre:ttu {CFPB), as required· under Section lH13 offhe. 
Dn(:ld".Ftank Wall. Street Refottn and Consw:ru:~t Protectim1 Ad. . . . . . . 

Cathe.ri.ne Galicfa 
Assistant Director .fhr Legislutive A1fairn 



Mr; C~ti:y Stone 
A.~istant D.ir«tot, Office {~f DepqsH:.'it c~~h~ C(11Jcctions,.mm.•R~1J0rling Market£ 
Constm1cr Finant~··rr:¢re41km•Bw:em.i · 
l7000•Strcett NW' 
WashinbrfuD; D.C. 20552 

T~ y-0~.for fe$dtyb:ig beibi'.e t:lre.. C(munittee on Banking~ H~rnsfog~ and Urban Aff~i~ 
$µbc<mtn:lln~ o~ f.jp,ati?ial ltJ.S({Ntie>rt$.<~d c-0nsurt~ Prot«rtkin au1ur.h¢m-fog unJ~ly l 7) lOJ 3 
entitled ~shining a Light. on. rlie Comumtrr Debt lniiu.~tr:)•. " In order to cornp1ete the hearing 
re.co.rtit. w~ Wtmhfappr~oii:it¢ yoiir ~verst<).fu¢ ~ncl~ed·qu~stkms·as. sqqnas· pas.Sible.. Wlwn 
formatting. your reSporffie\ please repeat .the question,, th¢:it yqutanswet/sfo.gk S:padng bOth 
questim1 and mtSWet. Pl.ea..,e do oot use an capitals. 

Send you~ repiy to. Ms. 'Dawn L, .. RatlH(thc C-0nunittei.f s CltiefCfork. She win ttmilmitcopies 
Hi the appropria:te.~}ffic¢s~ in~h1di.ng tW. CQmm1i(ee~s publications qfficc. ·nue t9 cuneut · 
:procooures regarding Senate mail~ h fa rec.qmmended tlli<it yuu .send. repli~s V.iae~m~il in a.MS 
Ww<l1 WhrciPcrf~ct pr. .P.4f.~ttM:hrn~"rltt$ Da\¥11 RatHffrf!lbaruang.senare~g.ov. 

If you have any. questions about. this let~er, µ.lease. ccmtact Ms~. Ratliff at (20:Z)22+3(}4l 

Sfocer~ly, 



a!:uugr.esB nf fqJ?: lt11Hib Stafes 
llfm1lJiU!l.ton1 IQ!. 2U~l5-

·rh~ Honorable Richard Cordray 
Pirectot 
Consumer Financi.al Protection Bureau 
1700 G Street,. NW 
Washington. DC 20552 

Dear Director Cordray: 

July 30 .• ·201 a 

We write ccmqeming smal l~dol.lar lenders that. operate within the state of Ohio and the 
mlllions of Ohio and. American .consumers who depend on their services. We urge the Consumer 
Financial Protection Bureau (CFFB) t-0 carefolly evaluate any 1Ki.v.t regulation O.fthisindustrY~c 
as not tu adversely impact consumers~ use cf financial products offered by 1hcse nei.ghbqrhoo<l 
financial service providers. ln order 10 accomplish this.~ we urge the CFPB t~l ~reate a Small 
Dollar Credit Advisory Council to- provide insight and advice on regulatory issues and rules 
contemplated by the C:r1>It 

We have co1icetns and do not suppo.rt the: CFPB~.s current structure or budget. So~ as the 
:agency em barks on. its .1,mpe.rv.i sfon of finlllc.i al service providers and si;eks. to enforce foderal 
consrn:net financial laws, we feel it is important to maintain.a balance between consumer 
protectinns and market access. Failure to maintain a balance rrw.y result in the elimination or 
cm1sttic:tion of credit opti:om which are available today and, h1 many cases~ a consumer's only 
option. While CFPB,s statutory oversight is important. it.is equally impo.rtant that credit 
products most wanted by ~:.mmmmefl> remain availablein the marketplace. 

ln a weH~l:\mctioning mark.;it, pn:i\iucts are.developed an{.l offered to fulfill real demand. 
As the CFPB prpposes new financialregu1a:tions; it isimpoi:tant that the agency develops the. 
right mix of rules and market competition to support a. heaH:hy.i vibrant marketplace without 
.constraining credit optimis. Rathe:r than limiting choices~ the CFPB should eliminate arcbak 
barri.ers that pteve.nt all financial entities from competing on a level playing fi~ld. If1he CFPB 
succeeds in removing these barriers~ consumers will benefit from new financial prndIB;ts and: 
serviee.s that provide the1h additforial safo credit options, 

Conver.&ely; failure ~o carefully craft sm4rt r¢gi1latkm qf the mark,etplace will have the 
ui1intended amsequenc.e: of eHmfnating or severdy limiting many of the safe, necessary pmduct~ 
and services tbat are Ct:lrr¢ntly ~vailable. The CFP.B cannot hope to truly protect consumers and 
avoid adverse unintend.ed consequences~ such as pushing consumers into un:tegulated or ilJegal 
products1 w:itlmut consultation~ communication~ and input from the financial service providers 
thatare subject to its regulation. 



CFPJ3 Di~~tw C~:w.:lrti.y 
Small Dc;Har Credi~ Advisory Cm1t1dl 
Pagc2 

The CFPB Should create a ronduit for -official dialogue with the financial entities that it 
regulates -whether. they are banks, cre.dit unions or m:m.:.depository consumer credit providers, 
Stak-ehol¢rs must htrve. a plate a~ the table in order ro fonn.effec1Jve regulation and pmtect 
.innovative srih.!tkms to existi~g problems, 

Again; in order to ensure ihfa inter:dCti.nn. occ1us with the. sma11~do11ru: credit indm.my, we 
urge the creation of a Small Dollar: Credit Advisory Council that j.s made up of individrn1.Ls who 
manage companl.e!i that Qpe,rate in this ind~stry to piqvide insight ~nd advi~e on regijfatory issues 
.~nU tl.ll~s corH('Jmplated by the.CFPB. 'fhis group would f:Urtcllm'i similar to the advisory councils 
created in the coITu-nurtity bank and credit union .areas. Thls panel will provid~ the CPP.B with a 
direct source tu real-world, real,,.,time information aoout the 1ndustry. A Small Dollar Cr~dit 
Advisory Q:.uncil will enUsnhe experts in the indu!>try to help create fair regulation of exis1ing 
products and bring the best mindsto the table in developing new products and services, 

Furthermote~ we would .rospectfolly suggest rhat state regulators. who have ~xpedMce in 
supervising the small"doHar loan iltdti~try, be ifich1d~d fo the ii:dvisory council. Tbcy wo~ild 
pmv1dc valuable regulatory expertise and hfstorical perspective about an industry that they have 
regµ lated for over tw~nty years. 

Again~ thank )IOlJ for your attention tu our :requ~st 

Steve Sti vc.rs 
Member of Congreiis 

.~1·~·· .« 
. . 

. . . . . . . .... 

.Member of Congre!is 

~J/lL~ 
Mkhae1 Turner 
Member of Congress 

Sh~erely, 

.Bob Latta 
Memoot of Congress 

a· · ... ·. JI ...•.. . ····.· .. dw4 1/~ . BilrJ;;hn;;:::::r . . . . 
Member of Congr~ss 



CFPB. Director Cordray 
Small Dollar Credit Advisory Cmmcii 
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Bob Gibbs 
Member of Congress 

Biad W~ns~rup 
Member of Congress 

David Jo• 
Member. of Congres~ 

s~ 
Stev~ Chabot 
Member of Congress 



CAAOL YN 6. MALONEY 
12l'H VlS1JlJCl', NtWYCl'K 

~~ R .. Y~liilN ~~ 01~·~ ~i\.!l>t<<) 
w~..-.. m;!'<. oc 2tlfi1lHl~1~ 

l~Wil~·?i).l4 

«Jdll,l•ffr1HS.• 

rn~A!llC!A~ SERVICf:S 

GOVERNMENT REFORM 

JOINT ECONOMlC COMM!TIEE, 
!SsMOR Ho:.iss UE!'<'.OCAATl 

Mr. Richard Cordray 
Director 

OI:ongrtS'!i of tbt Utntttb ~tatt.U 
1!1o~t of l\tpttSjtntatfbt!j 
~Jll1gton. lD!t 20515-3212 

August l, 2013 

Consumer Financial Protection Bureau 
1801 L Street, N.W. 
'Vashington, DC 20036 

Dear Direcmr Cordray t 

Svn-11 S1' 
Niw ¥•-.NY l·l\:!t 

l~l2)00Q.-~ 

[J 31-·1~ l'Wv..'ro ...... f•>I!""" 
kml<!\<t<, NY l111l2 

(1 lil! ~.31-100~ 

[] Sl~ ~IA~~ Sr~$~ 
S11~v~. NYTl.?ll 

;1is1 ~a-sim 

I am 'l,;\.Titing to urge to you to take .actions to increase consumer protections with regard to the 
provision of SAFE Act education courses. I would appreciate a timely response to this letter. and 
to the questions about the: extent to which the CFPB has looked into various issues raised below. 

As you know, while the Conference of State Bank Supervisors (CSBS) and the Nationwide 
Mortgage Licensing System and Registry (NMLS) have day ro day :responsibility for 
implementing the SAFE Ac~ the CFPB has ultimate responsibility for broader SAFE Act 
policies. 

y OU testified at a l'vfarch 29. 2012 House Financial services Committee hearing. At that hearing, 
Congressman Gary Miller asked about an emerging practice of lenders providing SAFE Act pre
licensing and continuing education courses ro their own employees, raising cone.ems about 
potential conflicts of interest in that practice. Your response ro Congressman Miller's question 
\?\--as: 

.,.1 would agree with you that training your own staff, although that, I suppose, can he 
cost ~tfective, there are real questions about whether that is sufficient and adequate lo 
achieve what we want. And you can imagine that when you irain your own staff, the 
iraining might be distorted a bit by the potential of self i-nterest ~/'the. organization which 
again. l think is inconsistent with the congressional intent..» 

The purpose of this letter is to agree with your initial assessment of the practice. to ask the CFPB 
to take action to .address these concerns, and to inquire to what extent the CFPB has looked into 
this issue in the 16 months since that hearing. 

Prohibition Against SelfM Training 



Consistent with the very concerns you raised in your .Mard1 20 t 2 hearing response, I believe the 
CFPB should implement a bro.ad prohibition against the practice of allowing lenders to provide 
required SAFE A~tpre~lictnsing and continuing education courses to thefr own employees. 

The CFPB~s failure to do so arguably leaves us in the jiQSition in which the federal agency wilh 
responsibility for consumer protection wilh regard to mortgage loans is setting a lower consumer 
protection bar than states generally set with regard to this practice, n is my understanding that 
states commonly ref.'lllate related real estate professions ( eg., home inspectors, real estate 
brokers, appraisers, and tit le insurers) and that most states have continuing education or pre
licensing .course requirernents or both for these types professions. It is also my understanding 
that in the great majority of cases, the state prohibits a firm from oftbring courses to their 
empl.oyees. Moreover, in the pre-SAFE Act period where states 'had sole regulatory supervision 
for non-bank lenders~ it is my umierstanding that some states, such as Texas, prohibited this 
practi.ce for mortgage lenders and broken;. 

In light of the concerns you expressed in y<iur March 2012 testimony~ I wmlld appreciate a 
detailed answer about any study and analysis yo1J. have done since then on this issue~ inchiding 
any research your staff may have done on the extent to which states p:ro.bibit this practice. Jn 
addilitm~ please indicate whether ru:iy det.-isfon has been marle 011 whether Cf PB c-Ondones this 
practice. and ifit does, please explain why. 

Speeific Concerns Raised by the- Practice of Seff~Training 

Regardless of the CFPB' s overall policy on this self-training is.<;ue~ there are a number of specific 
concerns raised by the practice: which could be at least partly ameliorated by specific 
protections, 

1.Allowiug .Exclusive, On-SUe Courses 

C.oncems about the conflict of interest inherent in self~training are exacerbated by alfowing 
lenders to offer these classes on an exclusive basis only to their own employees, and to al.low 
them to be offered on-site, which accentuates the pereep{ion that the courses are for the interest 
of tnc lender~ instead of for the consum~"f. I would note that some ~tatc$ that allow sclf-trai ning 
for real. estate rdat.ed education courses prohibit them from being exclusive or Ott-site. FHr 
exampJe1 Ohio's pre-SAFE Act "Mortgage Broker Act" required continuing education classes. 
for lenders and brokers to be open to the public. 

Exclusive on-site courses also raise significant issues regarding accom1tabHity, It is my 
understand'ing that the CSBS has indicated that the main way they monitor the quality of SAFE 
Act oourses is through surveys cf tl:ie students taking the course. Allowing self-training 
fundamentally undermines the objectivity of these surveys, since it is not reasonable to rely on 
the students to criticize thei.r employers for the quality of the course, or, for example~ to admit 
that they were all.owed to work on unrelated matters during the course hours. As. a result, the 
very tool that CSBS relies on ro ensure that the courses are properly offered and that students are 
even paying attention is fundamentally undermined. At the least, having courses open to the 



public would allow 'surveys of the stnde11ts who are not employees of the education providet\ and 
who can therefore respond to surv~ys more objectively, 

Therefore1 regardless of the overall policy on self-trainin& the CFPB should immediately act to 
require that aH SAFE Act courses provided by lenders to their emp.loyees be open to the public, 
to any interested individual on equal terms to those offered to their employees. 

2. A Uowing T ea~hh1g to the- T ~t 

Congress has made 20 hours of approved pn.~·licensing oour~ a requirement for a license ·under 
the SAFE Act, which is ill addition to the requirement that a loan originator (LO) pass a SAFE 
Act exam. This shows that Congress did not just intend the pre-licensing courses as a prt.'P course 
for the exam, but as an important indep<..-ndent component to emw·e that LOs have detailed 
oommme:r trniuing, It would subvert the purpose of this requirement to allow education providers 
to interview (,Os that take the testi because it would allow those providers to tailor the courses 
and lmw they are taught to passing th~ exam, instead of the broader SAFE Act educational 
objectives, 

Jn fact, it is my understanding that independent course providers.~ prohibited from 
inter•Jiewing individuals that wok the test. But it is also my understanding that this prohibition 
does not apply to lenders tl1at provide SAFE Act courses to their own employees. In other words~ 
lender education providers can debrief their own employees (and even require them to do so) 
about the exam questions and u.~e the knowledge to "teach to the test." 

The CFP.B should create a fircwaU~ to prohibit any any communication ...... direct or indirect----
between individuals at lender firms that dn SAFE At..i self::..trnining and employees that take the 
SAFE Act ex.run. In addition, please confim2 whether th.e CFPB allows communication between 
self-training lenders and students. if so, explain wlly the CFPB permits this practice. 

3. Lack of Standards and Transparency for Self-Training 

Last year a tiny brokerage finn, based in California, was approved to offer SAFE Act education 
courses to their own employec."!i. Reg!lt<l1ess of whether setf-traini ng should he allowed, l would 
assume there is n0 di.sagreement that there should be rigorous standards that a firm should meet 
to be entitled to do so. While I am not familiar with the brokerage firm i.n question~ it does not 
seem to be a major loan origination firm with a long track record, and this rai.ses serious 
questions about the standards under which this firm was approved, 

· "fl1is also raises questions about the transparency of the standards. needed for such self:.training 
approval, including any additional standards that might be in place to address the conflict of 
interest inherent in self-training. I am not aware of any publicly avaifable standards in these 
regard. 

Further) H is my understanding that a lender recently purchased a SAFE Act education provider. 
This raises questions about why a firm would do so, i.e,.1 is; this an effort to reduce cost.-:, speed 
up .co1nplfance, or were there other objectives? 



.As a rt'$Ult~ I would i!ppreciate un expl.anatfon of the standards for approval of self-training, an 
e;{phmation of how a small hrnkerage firm gained appmval, and an explanation as lo whether 
any additi.onal standards, which address potential conflicts of interest inherent in self-training, 
are used to evaluate applications for self~training., 

Fina.Hy, J also believe that there $l1ould be more transparency as to the standards for approval for 
SAFE Act courses to be provided by lenders to their own employt.'Cs. 

Thank you for considering this issue. 

Sincerely, 

t~-9~~ 
Carolyn B. Maloney 
MeMBER OF CONGRESS 



The Honorable Richard Blumenthal 
U.S, Sena1e 
724 Jfart .Senate Offke .Building 
Wa~hingwn DCf 2051-0-

Dear Senator B.lw:nenthal.: 

.August i, 2013 

Thank y<iu for your condi1tred interest in the trnatment of surv.i.'11.ing .spouses and heirs by 
mi)rtgagc sc~ice:rs upon the pa~sing of the pdmazy·b.orrnwet. The .c:ommrne:rFinancfal 
Pr6~tfoh Bur.emu (Bure~iu} is. working to addf{bss this issue un ri:iultiple.fov~I.~. 

A~ you know~ the Bureau lrtl'.;ludcd a provision in its mo~tgage servidng ml.e~ that 
requ.irns. mnrig1;1g~ ~crvfoers to in~thut~ poi!cfo~ and procedure~ te~onably de~igned to 
ens1.m: that. they c~n identi:fy and facHitatc·commw1foation with~ ~uccc:!Ssor,,fr1,·inrere~t 
of .a decea~e<l hurmw~r. Cmnmuni~tfon i~ the key ft~r both pmic~ to come to a 
sm:«ssfol tesoluti.on. niere may be consequences fur a comumer entering .into an 
aS:sumption ~greement before there is a 1.o~s miligali.on solution in place~ .and Si;.':l"Vic.crs 
may resist expending ritsouree~ n11 ~ loss .mitigation liD 1 ution before· ex~cuting :Un 
.assumpti.on·~&,irccment ····for these reasons!: it is important .!hr servicern to have clear 
pol.kfos :and pro~cdures ~nd to sth:k to them in practke, The new rules .are etJ~ctiv¢ in 
Jan.wary2ffl 4, and the Bureau is already working with mortgage servkers· f{J as8!.:-.1 them 
with implemcti:tatfon .. 

Ihe Bureau atm.~pts cnmmmcr ct1mpl ~ints about :m{.1rtgage scrvicers and is monitoring 
constimer complaints thatit reeeivcs on this issue. The Bureau may. address issnes 
identified in ~xmsumrt C{Hnplaints t!:m,mgh .its supervioory work. As part of the B~rt~~µ's 
supervision nf mnrtgage ser.vke:rs,. it reviews se:rvk~r polickli :and proccrlurer:; as 
applicable. The Bureau's supervisory auilimity alfows it t() addre~s this issw~ ai:; Ii part.of 
jts. general mandate kl dt'ted risks to con~umers. 

C1mently, 110 regulatory frrunework guv~rrrn the~e isgucs :Speciikally ~but th!:.\re may he 
implicat~qr:rn fur scrvfoers under vmi~u~ laws, ~ucl1 as the Truth.in Lending Act a1id the 
Gam-St. Gc:rm~in fkpt}sitory Iu~titutiom Act Absent a fh:tmewuik,.many moitgag,e 
5~n;ic~rs have d~vdoped piecerm~ai~ fr~gmented procc~SG~ that lead to ~~)ruiumer 
c~n)fo~ion at ~n. aiready dlfficuh tirn~. In light ofthe Bureau'~ new mortgage servidng 



rules, it will expect .servic:ers to di.rect attention to improving ~helr .PfOcesses and 
rn.inirri.iz.ing risks to. co~'tmitts.. 

The Bureaµ:will continue to totJ.Sid~r pc>t~nti~l ~ye~U¢s to imprqye U'tinspru:ency for ~id 
tr~atment ~):f ~urv.iving lipouses and b~i.r.s wt.ID. inherit property.. T.his is a complex issue 
fo:r consurners 13nd ~rvi~~I'!S w nav)gµ.te, and we thank }'Ott fw your c~1ntinued .a:ttenlion 
to this. imp<JI"W.nt issue. 

Richard. Cordray 
l)irectnr 



The Ifonorabie Lois Capps 
U .S, }fo use of Reptesentatives 
223 l Rayburn House Office· Bu Hding 
Washin~~on, DC 20515 

Thank you for your .ttmtinued .interest in.th~ treatment of surviving spouses amt heirs l)y 
1tm:rtgagi: lii.::rvk~r.s upon the pas:sh1g ufthe. prfrniri'y borrower. The Consume~ Finm1d~!. 
P:m~ctkin Bureau (Bureau} is wmklng to- address this issue u11 multiple lcvcfa, 

A:ii- y<iu lmow~ the .Burc~m htcfodcd ~ provision in its mortg3ge ~ervk~ing rules 1hat 
requires. mortg;.~ge scrvfocrn to institut~ policies ~procedure~ rcasi:.~r.mbly designed tu 
ensure th~t they CM. identify m1d faciH1ate (.~omnnmicl:ltion wi1h a suc~esso:r-iu~1nrerest 
of~ d~c.eastxl borrower. Communkation is the k~y for both p~ties to 01Jm.e to a 
su\.x;essfuJ resolution. There may be- consequences for a ctmsum~r e.nte:ring hrtn mi. 
a~sumptit:.u.1 agreement befi:Jre there fa a loss mitig;:1tion sulutinn hi pi~~ and oorvi.cers 
may re~ist expend.ing.r~S<Jurce.~ on~ fo~s :miti~,:a:tkm ~'ilutkm before ex~uting an. 
~ss:urn.ption agreement .... for these rea~qns~ it is kn]Xlrt~mt for se:tvfoers to have d~r 
policies i:md pmcedures and ro stick to them In practice; The new rules are effective in 
JB..'1u;:rry 2014, and the Bureau· is already wqrking wkh m~rtgagcsc:rvfocr~ tO·i:i!>~isttht.m 
whh implem:entatfon:, 

The iforcau accepts .cn.ns\frner. cornpl~ints about mortgage scrvk<.".1'.s and .is mm:iiforing 
~Msurncr complaints th~t it r~cehc:s nn this issue. The Bureau may ru:ldtess i&ilu~ 
identified in cr,J.nsu:rne:r complaints through.its SU]X'TVisory w~1ik. .As prut uf thi B~i3u·s 
$UP.9fVl8fon of rn~1rtgage ~K'TVicers~ it reviews servkt.T polide~ and pr{X::edures i*$ 

applicable. The Bureau~s supervisory authority allows it fo addre:4S this issu~ .a~ a .part of 
its geneud. mam:fate i:I;) detect .risks to comi:umers. . 

Currently~ no ~gufatory fri.tn:litwntk gov~.ms these isgucs spccific•~lly, bot there nmy be. 
i:mplkatforis fi.1r ser··ikers under various laws: such as the Truth in Lending A~l and th~ 
Cfarn.st Germain Depository Im;titudons Act Absent a frnmework~ many mm1ga.ge 
scrvicef:Si have developed pieccm~l. fragmcrit~d precess~~. that lead. i.n ~(~n~umer 
ccmrusfon at an ~lrcady difficuhtime. fn light of the Bnrem11 s new mortgage: servicing 



r.ulcs, it will expect. scr.vicers to dfrect atteuti<m kl impmvin.g th~i.r proces~es and 
mmi..tn:izing .risks til. c-<u'.i.sumera 

i'Jle.Bmcau··~1ll c.ontiru.ic to~ pntetiti.af ~v~11~ (O lTU:PWv~· tr~iareneyfoJ::und 
treatment of .!nltViving spouses and heirs. WM.inherit property.. This rs a comp~ issue 
for ~9.~~~m~fS: and stn~kers to .navigate:: and we-"toonk Y.Q:~ ·for yi;>ur cp-ntlmred att¢ntimr 
to this .import.1Ilt isgue. 

p~ 
Ricihard Cordray 
Directnr 



-,,,,, ,,, ""'",.. F!1~;;jf•c.h! 
v,.;•, r.,•,'·hr"ir\ ~~i·i'~~i~~J 

The Honornble Al Green 
U.S. Houoo: tlfRepresenfotive.s 

AUJ.OJst t 2(H 3 
~· . . . . 

220l Rayburn House Office Building 
Washingt~m, DC. 20.5 i5 

Tl:ran:k }<m for your June 20~ 2ffl.3 Jetter pmviding two option~ fo:t the 
<limtggl~e~tiun of lforne Mmtgage Disdrn~ure· Act (IIMDA) data ol1 Asian 
1'\m~ticro1 and Padflc lslro1dets. 

HMDA rcquh:cs the cuUccthm ru1d :reporting of data on the ethnicity~ n1cc~ and 
ccrt~i:n ot'i:ier ch.ar~cteds.tfos of 1::cmin mortgagors or mmtgagc i~ppHcru:l~s~ :md 
Regulation C~ whkb impkn1ents HMDA, provide~ th~ {;:fttegori~li> ~ov~rcd 
institutions use .to provide the da~a. The: colfociion -of thiS: iu:fonnatkm fa 
pernl.iUed by the fqu.al Cn~dit Opportunity Actand .it~ implementing 
Regulation~ R:egulatkm B. 

Currendy~ the Bl~reun is in the.pre~rule pha~ uf i.ts rulerrmking tu propose 
changes tu Regu.latfon C under authority pruvided. in the Dixid-Fnmk Wall. 
Street Refor:m and Con;Surnei; Prq~km Act. 

We \Vin carefotly CQl'.l5ider the suggesti<1ns you. have pmvidro aoo continue to 
wcl~1ne the views of all HMDAst~kcholdern.di.ufog m:~r ni.fo:making. 

Richard Curdray 
Dir«:iut 



The: Honorable Maxine Waters 
U .R Honse ·nf R(.-prese:ntativcs 

Augu~t l~ 2013 

2221 Rayburn lfouse Office Build!.ng 
Washi.ngtcmt DC. 20515 

Th~mk you for your continued interest in the treatment .t'if surviving ~p<HIBtS and heirs by 
mortgt~gc. f).crvfociit~ upon the pwing of the ·pthnru:y oonower. The Con~urn~r .flnandai 
Pr<>te:Cti{}ll Hu.re.au (Bur.e~u) is working ro address thfai~suc on mti!Hplclevels. 

As you know, the Bureau included a provisk1n in its mortg~gc i!>~rvicfog. ml~ that 
require:::; mo..rtgugc 1)ervh~~ k) institute po licks fu'1d proredur.c~ rea~olllibly dt.::signcd 1D 

t:J1:sm:e-Hmt they can id~ntify ~md fod1it~11~ :eommunicutkm with~· :::iU~cc&oor·in·it1tcrest 
nf a dece~~ed bcm.~wer, Cnmm1mfoatiun fa ihe key for bo1h partie%. tu co.me lo ~t 
succes~fol resHhition. Ibem 1nay be i;:onsequem;;e.s for a cornmmer. entering into fin 
assi.u1iptkm ag:reemen~ before there is a Ins~ m.itigatfon soh.:ifam in place~ imd servke.T~ 
ma;' :resist expending: re~murces on a loss miti.gatkm so.lutit>n before ex.1..-cuting, an 
Mswnption agreeinent --- f9r these r~asons; fa is imf)Qrtant tor se:rvicera to have clear 
po.lfoics and procedures m1d tt) stick to them in practice .. The new rules are effective in 
January 2014, apd the $urcart lS rutc~qy W(lfkiflg with nmrtgage ~t"viccrs to a.~sbtthern 
with impk".Dlcntatfon. 

The Bureau aoccpts consumer co.mpla.ints ~bout.mortgage scrvfocrn 'ID<l is :nim1itoring 
consumer .complaints !hat .it receives nn this .issue, The .Bureau may adtlres:s fa!lues. 
identified in cnnsurm.'f cump!aints thmu.gh its supervismy work. As part nfthe Bureau's 
sU:pt\rVi'ifon of mmtg;a.ge.serviccrst it :reviews servicer poli.cies and prrn;;cdures as 
upplfo~bie. The Bureau's supervhmr.y <Suthority al1nws h tu li!ddress tl:i.i~.i.ssut a.;;; a part nf 
its generctl. mandate to detect risks i:o consumers.~ 

Cutt·ently, no H:gulatory framework .guw1t1s these h;Sucs specifically, but there m.ay be 
implications for scrvkern under vario~ Jaws, such ru; the Truth in Lt"nding Actaud t11c 
Gam~$t. Oer.n1~inDe~~dtory Institutions Act.Absent a tram~wm'k; many mmtgugc 
:>enrfocrs have dev.ck)pcd pieccm~ru, fragmented.processes that lead.to ~onsm:n.e.r 
confosion J:1t an already d.ifficuit time. in light ohhe llureau's new mnrtgag:e servicing 



' I 

Thank you for your letter about indirect auro iendhlgpracti~ and compliance '\l\ith auti
discr.imi.natfon Jaws; sm·h as the Equal Credit Opportunity Act (ECOA). The Ccmsurner Financial 
Protection Bureau {Dure-au) ~hares your cm:innitrmmt to t."n~.mri.ng that fonding pmrticai; ;:lre fair 
an.dequitabie a:nd that creditnmrketf:l function t~ompethiv~ly.and ~fncie11Uy for all ~mf.lumers and 
h~mcst b:usincssC!\. We appn.>ciak th'~ nppottunity to w.ork with y{~U <Ht Hi~ im.potrant guafa. 

ln. April 201:.'.!:i the Hurt»~Ul published a Lending Discrimination BuJJ~Hn i.n whfoh ·w·~~ iss1.rnd 
guidance abuut complhmce with the fair lending requirements .rrfthe E:COA and its in:~plemeuting 
.regufatfon1 Regufotkm ~V 1n the l.end.ing Dii~crimint1tion Bti1letin, tlu-> Burej!m r~affinned, · · · · 
·COiisisfont with. :Other- fodcrn1 supetvi~my and Jaw enforrement age.ncit.-si hich:iding th~> Dep;~rl:i:mml 
of .J~~tk~e (DO~J), Federal Trade Ctm1missi-.>n {F'f{;') i and eaeh 0f the fod~al prudentfal i~genc:ies 
·with n~gul.atmy ;;lUthority ovt~r financial institutio.ni;,:t thatthe legal db<,rtrinc of disp'1.r:Jteim1hl{~t 
rer.mdns applicable as the Bureau .exerdscs lt.~ supervision and enforcement authoiity fo.!'.mforce 
compliance v.ith the ECOA.and Rcgufa.ti.on IL· 

In the D.ood FtankWaUStreet R~for.m and Consumer Protection Act of :ao10 fDodd-Fr~nk), 
Cnngr4i~"S gave the Hmeai1 the authc)rily tn supt!rvire d{~positury institutions with 1n{)tt~ than $10 
hfllfon fo assets and the.fr affiHatcs, and cert.a.in m:inbnnk fi.na.ndal inst:it:uti.o.M- that nv.kfo . 
co:n..;u!'ner financial pr<;du~ts £)n<i se:i...,ice~j inclu4ing. mortgaget ~yday, and stud~n , The 
.Bur~u~s su.pcrv:iskm for eomplh!:ni:.·.e ~'1th E.COA incl11dc~ oo.ve.rug(~ ~;.findirect a.utokn<lh1.g. '111e. 
Bure-.i.u·~ or1guing supcrvisimtofdepositocy institutforis arid their afflliates t..-Utt'elHly includes. 
exan'iiriations f.i.E\10Aoompli.anooin .. indi.re.ctimtn fonding; <Suhjoct fo • · · .· ithe: 
.Hu~ .. an als6 has t~nforcmn:cntauthuri1y ov~~r J:X)thbanks. an:d.mmha]i~ in *he aufo. ding rrii-.lrk~~t, 
and itwill use that uu:thority wllerev~t uppmprittte to acldre$~ disci·imin~tron, · · 

Ib.f;Jl1J.rk.,i:J£~Jjt<Jjr~ .. ~.t.Ati.tc,LU_ijJ.~tiiJ., 

·i L:mding.Di!icrlmfnatlim, CFPtl. Hulleti11. ~O.l2•M (Fair Li:mdirig); ApL 13~ 20 I~ ~PuHabfe ~r 
h1JM;tifJJ!'::1L~~m1.1~mw.d~!1m.'i!1~1Ji'.dl~£i1tlll~ft~~JhU.1!iti.&!b:u.~!1~ir1L~U;"K.;:;j1l:fa~.~!f11:i:.:~~£~ . 
·:r: i~1tcra~eru::j Ta.~k Pu~~~~m. F#irl&nqfog, p,jift:yS1~trtr1ttr'rlt tin f)i~~rimina,r!(~~i ii'i l~t;if:f~~g, 59 f¢d. Ke~. ! 8',166 (Apr. 
l5, l994), 

.cqmn1m~rfimmf.::e.gov 



A~ youknci\\\ we published CFPB Bulletin 2013.:.02, ludlrnct Auto Lendfog and Com.µl:iau.t.-e wifh 
ECOA: m:i March ~n, 2013 (l:rn::litcdAuto Bulletin) to offer guidance to aU indirect :aufo fonders 
'i.\1thjn th¢ jurisdiction W:the Bureau, including h!>th deposhmy institutim~ aitd wmh~nk . 
institutkms.::i The HuUedn explains thut the sttmd~rd praetk~ ofindi:reet ~uto lenders likely make 
them "creditors" m1det ECOA and that a lei1dcr's discretionary markup and compt~nsalfon policies 
:may alone be :stt.fficiem: to trigger liability under ECOA if the Lender regulatJy participates in a 
credit <l.cdsitm an.d H:s ri<:ilidt~ ;result in di.scri:mfoHtfon. By describing the n:Ji;.:.'Vl.Ult Jaws. l:Hld 
regulations thataµply to .inrurect auto fondhlgi the Bulletin alms to help h:rd~tcctaufo fo.udern 
:n.'cognizc ~1.nd mitigate the dsk<if discrimination resuh:h1g from discretionary deafor markup amd. 
compensatfon polit~ies. · · · · · 

You have askt.-d why the ntHke~;md~c.t)mmcnt rulernakiri.g prr~ss was not utilizt.~ in publishing 
the Bureatt~s lndiret.1AUtD Bulletin. That process \'\'lil$l1ot he<:~sary for the BuHeth1 bec~use the 
Administr~tivc Prnc~~du.rt~ A~t: whi.Ch sets cmt the fo1sk•. princ~p]e,i; b.y which fedcrnl ~1gcncies engage · 
in :r~gnlnfo11-' aa:ivity, d(i~~. not mam:fat(' nt)tic~ Md t".i.>Tnirn·~'t .for gimtn·nl ~;lh~ment~ of p(~lky, film-~ 
biuding huorn:i.atkmal g:uidelines) or interr~fi."'l:ive nwmnranda; · · 

Certain :polki.e~ and pructict'S that aUow discrcifon in p.ric~ng t~m create a sfgnifieant cisk of 
discrimination on the mi.sis of r~ce~ natio:u~l originJ 1md othet prohibited OO$~S such as sex, Tltl$ 
tllik is ackru~wlcdged in the Uur.e.~n:i's Sup\'.~rvisim:i and Exilmim1tinn .M111m£tl. HfatnrfoaUy ~ the 
f.aHt1t~ 1:f:) properly .Pt c~n$iste:ntl y m<:mltot su(;h pnHck.s. iJnd praeth.$~ for t.'(Jinplian~. with i.mti
di$(~if'.iJnirii~tinn l~.i:wsJu,s rn.~en i~ c6ntribu.ting fa(~tor in di$crimirmtkm, both iri auto lending ~rid ih 
nthc:r )H"OOutt rmtrket~ like: lnuctgage.s. fo {fov~iopitlg the lluHctin,. !:hC< llun~au. e.Gnsldcrt.'id a '\raci~ty · 
('if :materi~lst snd1 :a.~ ECOA14 lt$ hnpfame.nti.ng regill~tiou, Regufatkm B,!> the Officml St~ff · · 
Comrncnfa:rytolh~ufattmi·fi,!•CFPB Bulfotin 2012::..u4 tFair·l.<mdi.ng),1 CFP'B Supc~rvisocy · 
HighHghts/·1 and other m.:1teriils, 

1'he Bm·eau1s indirect Aut-0 Bulletin ad.d:re....;s~s the $J~if:kri.s.k ti discrimin:a.ti~m cinIBt.>d hy indirt~d · 
auto lenden» discretionary dealer m».,rkup and cornp.en~tion policies~ ln. the eourse Qf the 
Bureau's supc1:Vis£>ry work, we have fmi:rHifrt.'<tnent irnitanccs where lenders bad t<ihn.sl fair. 
.lending cmnpJiance programs for mortgage fonding; but weak or norH~xistentfair lend.fog 
cim:nplhm{~ programs fo:r. other types of consnme:r kndiug. ¥et~ the ECOA prohibits • 
discrimination in credit transactions, reaching many different types of consumer lending •. As the 
Bu]letin statrui, lenders may choose tu address tl1e risk c)f d.iscrirnlnatkm :resultlng fo1mrert:afo .. 
.raarkup .and cO.Il'J:pensaticm polii;:i~~ lti ~ '¥ariety of \\•ays1 im:{uding: impqsing ~.mtrols OU dealer 
rnulmp ~ml ~'i'.impeni:mtkm pnlic:ics: :rev:l!rl:ng th~se f!(lli.Ci.(!S t() ~~ddres!I< unnxph~in.ed p · · 
disparities on a prohibilt.id. busis; ~limitmting M~1er dist'T.etion to: mark up buy r~tes ~ri . fairly 
coml>f!tlsa u.frg dealers using i.u:it)thc:r i1u.~l:rnnisrn th~t does .not i.csuit in <lL~crin:iinatkm. Fo:r all 
lendel"$~ the Bulfotin also ~mphl)si:t:e$ the need forsel f·.tuonito:rlng a$ a t1;olto address fair .lem:iing. 
:ri~k a c~nntains ~rMitional ~mgg~i:iti<>ns tn.r•roon.ih.rr!.ng and cx1rrective action to mitigute thl:lt nsk~ 

3
. indi red .A uuj Lend in~ ~nd • Cim1pliam;¢ with f'.COA •. Cfi~~H O~Jh;thi ii)~ 3 -02, Mfil, i I. 10 ). :i tM~ilablu. al 

'~U.l~Y.lil~11m~..llill!~·J.flJE~f'f~~!lWJJ!l;LfI}.biu1,mrs;h~,:/1~1~iLJ::J:m;1i•::~:::~~;1I1l!H!f:.D.~ff . . 
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~o~!lii~m~r~inl!!nce.g~v 



•mcl~ding ·regular anaiy~es tu d~tcrm in¢whdbm· there are p.ricing disparities on a prohibited bas.is 
acro!SS the. indirect autn lender's f)Vetall portfolio or atthe individual dealcrlt.'VeL lf clifferenres are. 
found, those aiialyst.~ may help lcn<l.ei:-3 understand the cause of the disparities. us well as po~n~ral . 
solutions~ 

The Indirect Autu Bulletin expr~ly empha~iies that deakJTs shoµld be fairly ~mpensat~d and the · 
guidanoo oJforcd dnrs not fo:retkiseconsumers~ ~bi11ty ro m~gothi:t~ thek hi:~r~.st rate nn an ~utn 
loan. 

Alrnb:_-sis __ of Demer Markup 

Your- letter inquired a hrn1t tht~ di~tails ofthe "displ:)rate impact methoo<dogy" that we use. Our 
agency i~ oownitted to t~ing open imd l:ti.m~parcnt.1 in.eluding in our nr;(1ew ofindfrect auto 
lending. Tiu~ evaluatfon (lf whether an inditeet ~uto lehdt;r is in um:i.plian~e. with ECOA I'{.'q1.li.n~~ 
mu!Uple step$, · 

Whifo fair foudlhg analyoos of mortg~geloodiug.:u:e ~implifil.>£1 by the avaHabiUty. Hfle:mle:r data. 
reported umlcr the .Ho:m.c.Mnrtgag{;: Disdosu:re Act~ this is not the cas~ with h)dlrect auto lending. 
Infonnatfou on race, ethnidty, and gender istypicallyrmt ci:JU~·clcd ~1,11. part of Rn auto h~nd.h)g 
transac:tinn~ Tll~~r~tl"or.<~; the m1r.e~m uses a proi!:y m.ethodofo&,v to tlifteteutiale amtmg t.•o.rnmn1ets 
bi~sed t.q:.ron l11ese t:hatactmistits. The con{~~pt of nshig. pmxfos for unavaifa bfo d~ta is 4 Wid~ly 
accepted mi:ithern.*tit~aJ trnd ~~ti~k.al ~pprooch us1:d ~cro~ !mmy di~cipUnes, including: to unr 
uiHfo:rnt~nding, by tbc auto in(lustry it~lf for m..a.rk~tirig pnt')?Q$eS.. Vari<n1s. ptoxy ~netltodologk:.g 
~r.e publidy avanab.le aud have bcl:l!l u~ed: for decades in. a rmrnb<~:r of diffor.~mt t::iv.U Rights · 
c~i>ritexts~ including voting right11. r.ages, Thl~ VU ca.'!leis.1 · iwd oonsdfotfrmai diall~nges,. indt.Idii~g 
j~ry refoctiop . .m n1att~~rs. in ~HldiUcm, foi:for~l hanking .regufatora. h~ve madi: 
dca.r that pro • y be used ill foir l~nding ex1un!:l to estin:ti:!te prutrn:~tcd charactcristh~s 
where tlh-ect evkletu::c (Jfthc p~Jiccted charaderhm.r.i is unavailahfo.si In k~ping-With our 
<tmnmltment to tran.sp.arei:;cy, mid ln Une ·with the a.ium:mche,'i nf vther ft~foral n~nl8turs1 !;he 
Bureau has prevfrm .. '41y. Indicated th~t"''hen, we utilize proxy <htti, we use surnames and geogrophk 
10cado.n, The Bureau c-0nduets ittii pmxy i:m~lY8is by using pubHdy av::tilahle data from. the $rx:ial 
Sectfrity Administ.rafinn .and the Census Bureau. We understand that l'llany respomdble '!tmder8 
r~gularly use proxies in the:ir own fair.: lt!ndingarmlys~ where .seJf~r~porte.d race., ethnicity~ ~md 
g~n<lcr data arc unavailable. There are a ve:uiety of proxy methods, and the llureau has encourngt'id . 
lenders whc) ate 1wt cutrtmt1y tining so tu selecta reasonabk~ proxy m&hod th~t ts $1.l.it~bl~ fbr 
their naturet size, t1nd e-0n1:pJ~1ty and to monitor their &tu for faklcmling ri~k. 

fa~ch sup~~r-vi8Q:cy ~!~~tminatfon o.:r en:forcement investigation js based on the pi3rticular fads 
preiSente<l Thws, ill our analyses we consider ami!ytit~l mritrols '~hfoh . . each 
partfo:uiu.r i'.a:sein re"ie'li~dng: data to determitw whether a ~pedfic tmlk dtit~. 
Yv'lmn lcmders.sharewith us th~~mttn:rt~.and :res\iltf:i·r>! their own a::mly~~ w~·ar.e iJpen.tohearh1g 
specifie expJanatiOM for the dedskms they hu\ie made in fach.ufo JYd.flfoufar analytical ctmfN)Js that 
rcHecta h~gitimalt~ husitmss rmi~d;. in evah~ating wh&hli!r prkb1g d~$p~r~tles ~ist in di;aler 
markup, '>Ve l::ypkally look t.O wheth~r there. js 41. statistfoally s)gni:ffoant biS.ts point disparity in the 
1.fo::iler markups received by the prohibite.d basis group as con1pat{.>d to the cGri.troI grt)Up. "ll1e 

1
i Se?. in.ter;:gerv.;~· Filft /;endihg faiJmirWitm f'n~:(fdure,!J, 11t i 1 · l. :l, trw.1i!df;J;:. at 111m;[!;i:~1~~Y.r.Ul~;;.1!,;1.;r,f.l~QJ~[J~tr,!~l~-~r.l?,~f. · 
{l\l~plai11ing !nat "(:ii] ~il:r!'l;)gtl~~ for a prohihi~~ ba.;;i~ w~mp m~yb~ u~di: fo a ~~)j)~p&ritivcfik¥cvfow ttml wi:rviding . 
~x~mplc-~ ot,illitam~ pmillilt:i:i); fot rac~!<z!lmicity mi<l ijri>fnmne ~f<>,Xill:~ .ibr ~~); i;~ aitff 
:lm~;.f,/.~~1J:'.?.i.:rP.~i~~~l~!~bi.f.!J~~i,,f.1r.!it.'.b!.~~~;:;!~1:i~i.~:.~~~~~m.iblb;~l1;;.:;!!'/~mmi;t~1·a:~!:~¥.i:\111;;i!i•1i1~~='-"iiill:l!:~Z!U::Efir~t-1f!;~ff-~!::;:m1tt::. 
.!i~jJ,(.IJ,~\~;:.~.~~~}W~;~;~~t~J): .. 

·tQm~um1)ffl~*lt~~e,9m1 



Bu.t~atl considers t:m a rnsc~hy·t.ilsc basis whether disparities iden:tifiei;l in the tfat~. whet1 
et.msidered in view.of all other ¢\id¢.n~e? ~-upport ;a vinlatiun ~3f l<:COA. 

!ni<u:~w.::m~Y-~~ 

Fh:itUy, yoll have asked ror info:rmatihn :ahontlh~ Bureau's :coo:r<linhtion with other f(,:.<l,er.a1 
8gencie$. ~\·ith ECOA T{)spo.nsibiliti~, The Bureau e<:x:>rdinatcs dnseiywith the.DOJ and other 
fodcml agerH:ies t{) e.nsu:re that our fafr lendi.ng enforcement ~ffi.i:rts :are oonsistent, efficient, a!::id 
t>ffecti\'~. Fqr (.~(ltnpl~~ the Departl,n¢1Jt· uf Justice and the mrrein,t signedl:I Memoro.ndurn <xf 
th:ider~timding <n~ J..lcc(~rohc:r 6, 2tn2 t~ strengtheu. 0001'dir)ritio11 mi fair fonding t'l1fore.emcntand 
avoid dup1katfon rif otfr reS]}et1ive ft'tleraUaw enfon'£1f'!lent efibrts.:l.iiJ The FFlEC agencies rill 
:report substantial Olltrearo anrl. inter.agency m .. 'timt,y aitm .. ~ at Ct}SU;rfog crcditm:;j( oompf.b111C{~ with 
ECOA and Regu1atim1. B, and that fair lending ll;)w,s a;re enforced in a consistent ~md foir manner. 
The CFPH, along with tbe DOJ ~md the Federal Reserve Board of Gu\~tnorn1 ari:ttmg others, scrv.c 
as cn~chain;. <)f the Federal Fii11mdal Fraud Enforcement Task Forels Non-Discrimfoatkm 
Working Grot1p~ whfoh iS pr¢sentfog a webiuar m:i au\u]e11;dfog in A;ugm;t 'l'he CFPB me~~ts 
regularly With the DO.l, :the i:m~d~tltial r¢gub:itors~ .Uil<lUH! l"TC·~~ di~u~s ongningfoi:r kn.ding 
~upervi$im1 and. enforcement adi.vities1 as appropriate. TI)e$c regular discussimiE i:ti.e tlcs:ig11ctl 16 
ensure thatsupervi~ion ~:ud ertfa:i.rt:c1nent ,cffrn:1s am well~coord.fa:iaf.m:L · 

Thm:ik you for bringing your concerns tothe 8urem11~ att~ntf.on ~nd for tbi'.i o.pportu:lity fo . 
.respond. WG: k)ok forwardt('; working with youm1 thfaimfiodant issue r>f ecmtnmk fa.kn•~~~ as W(l: 

cml:l:irmc t~1 work to hdp markets np.er;:it~ m<>te effectively fer C<:lriStnnei·~ and busi~se~ aHke, 

Richard Cordray 
Dirc~ctnt 

cc: 'the Honi:JtableShelley MooreCapho 
The H6nomh1e Garv Miller · 
The Honor~bfo Lyn'h A. Westmotehind. 
Tht~ Hmmrahl~ Scott.Gatrt.-i:t 
Th~ Bot10.r4bk; .~tidy Neugehi.rn~r · 
The. rlon.o:r~bfoPatrickT~ McHenry 
The Hmiorahle .fohu.CamphcH · 
The H onor~hle Pet~r ;r .. Kfog 
The l'l r)norahfo Edward R. .R()y<.~ 
Th~ H(:momblt! Mkhelu B~chman.n 
The Honorable Stev.a:n Pear.i::e · 
The Htmorabfo Blnim.~ 1.-uetk~mey~r 
The Hon.or~ble Bm Huizenga · 
The Hnmm1:hleScan P. Duffy 

ill M{:nft.tim(Jum of Under.stm::v:iing be:(w~n th~ Coosumt1 Finant:i!I! Protection Bure.au a0~1 the Unire.d Siare5 . 
De~n:ment ·of Justice• (1Je.c, 6, .ii) 12), aw:i.tlaMi al h~i~i~;J.{,f~j~~r.1~~~,~~,~1,t1~~rtI~~!i;\::~ 1 ~~t1i.'/!7.~~!.Jl!~,~-~J~~."~i,~~f~1.i,r.~!~~-~Jt,~ 
m9.t.!,l~~f~ 

· ~OriSlilffiEif'flrl<ii~l::E!<.g~V 



Th~~ Honc:rrahle Robett' Hurt 
The iiouorublc Mfohaei..G. Gcimm 
The Honorable St~v¢ Stivers 
The:llon~rable Stephan Fincher 
'fhe.Honorabk M-ai:lin A. Strrtzman 
Tht! .Ifonorafile Miek.Muh;aney 
The H onor.~ble n~~nnis ·.A. Ross 
The Honorable Robeit: Pittenger 
The Hmiordble Ann V'lagner · 
'l'he Honorable Garl.ai1.d ''.Audy" Barr 
TI1e f:tc:>.il.l';>rabie Tom Cotton 
The Horiorabfe. kith L. ){othfus 
~the .f.~9nmable Tom.Lath.a.in · · 
The Hm1,n.rahie .Jac~k Kb1gston 
The Monorable St~ve Ki~1g 
The ffonm:ahle.M:ar.k.Meadows. 
The a.o~ort~ble Steve Stockman 
The Honcm~bl~Goorge.Holding 
-Tue Honorable Vralte.r .Jan~ 
~rhe l;i.()nor.able Tom .Mi:n~ino 



<f.tintgr.~1u1 nf Hp: lttuih~il ~tnh.t& 
ll!ltud1ingh.'lu, il-Or .:men~ 

Tire Honon1hle R i.ctuinl. Cordray· 
Dh:~ctor 
Con$up1er Flnaiwfol Prq~cctfon Bl1rcau 
150ff Pennsyhmni,a Avemic;NW 
Washin~ton~ DC2022.0 

Dear Director Cordray: 

Augu~t 5, 2013 

We arc writing w m'.gc that you st~rnl up a Cons:mnet' Fih~mdal Pt<utecHmfEfat~~u 
("CFPir'} Advisory .Bmmf mm:lc up o(mm,.b~nk lenders~ including~1yday·h::nder~~ who 
cii1rrenHy :l~rv.e the ~htirt-t¢riil cash m.1v~ii1c~ u~d8 of millions <if\v.orking A1ricdcnns. 

Th~ <l¢nmnd for $mall clenoininad<>n shprHenn credit is !lig:nifk;nnl and grqwfog~ while 
suppl) is i1iei-oosingly.rc."}tdctcd. As Membe1;s of Congress from l)oth parties have pointed nut, in 
this area -0fgreat coi\sumcr necd.i it is.itnperntive that CFPB1s findings and subseqpenf 
mgu h~tinns nre based on a ctiP'.lJlrchensivc view (,)f how consum:ers use these pi:odittts in the 
context of o1het'.Hvni.lahle d::Hiiccs~ 

The issues we misc hctc have two critical compcmeuts. Fitst1 non-depository t'.Kimmt111i1y 
fitianciid service providers) including payday lenders, have been denied :standing within the 
CFPB~ own {fS spe.cificaHy called for by th~ Dodd-Fnmk Act~ which dh'.ects that you assemhle 
c.X.p~rt.\l in consi1m~r fimmcinl products and. services, and seek· repn.::sen.ta;fon of the interests of 
coveted persons. When. the Cornmmcr Advi~ory Board wa.I!. being formed in2012~ Member$ of 
Congress :an~i qfhcn~ ~ubmiH~d 1Jje 1mmiimUons. Qfs¢veral highly qrndif:i.ed indu\ihy Jeadci·s, All. 
of the® cminenfly <ruatiifod fodvistry nominees we1·e rejected. Pmtherm~;rt\ a~·it hmi. operated 
dµdng.its fi~t year~. OUl' cq11~ern i'¢garding t~ir l'CJWC..~lttatkm ofthese nori.-deposHory fimm¢fol 
service providers .is heightemxl. Seve1~~il rt1eefings1 at which issues affc:~ting this indus1ry have 
beim covet'ed~ were cpjKlucted in 4;19sed. $t!Ss.klil, wi1bo\1t pi:Wtfoipi:iriuil by th~ fodµ$try. Thfa fa 
hardly lhe 1mm11er in which.an: agency dedicated t{} fattl:'4:1riveu, open~ tln<l 1r.ansp~rent~ 
:rnpe.l'vision of coveted .im:lmilfics ~lmukl operate, 

S<:oo.nd~ we ~rc.conccrncd·that CPPB's recent i
1J>ayday Lo~ms and.D~posit 

Adv.~nc~ Prod~icts; A White. Pupcr qflnithil Di.:im Ffodh:igs" rWhite P~per")~ 
de1Tm.11strates a one dimensknmland biased ailpnmch~ .lucking n thor0Ugh} dam driven und 
OJ'iell p1°oce5s. The Whit~ Pa1~r does 110treflec~ m~h1~t1~1m1 business pi:.ncti ce~ by ihe 
vast nmjodty. of vc~1dors who ar{l hon.est at1d sctttJmh:ms, iior the inHlfons of consumers 
whC> nse their tegt.daled J)tod t1ct$ · t~pornfrbly. ~ Ir igm~res th¢ fact that mil lions of 
Americims acc~sssmHII cfollar short•tcrtn credit at non~<lcp(1si1<:1cy community finanCial 
scrvke]Hi.1v.idem iii the foi>m. llf paydHy Jo~ms and, fa mH.n:y cmres, payday founs ~re the 

flltl<lfH) ClN·~~l:."f~ .. mfl't't:ll . . . . . . . 



k~st e;l(;pensiv~ .or the only fQrm o,fcredh av;:\ilqble to them. Thev1tst 1)mjo:dty ofth~se 
le11deni adhe~e 1(:1 existing comprehensive sta~e laws~ an4 ~n:ost subsedbe to best practi~e~ 
such as. extended payment pl.ans designed to protect the fow customers w}10 c(lnnot repay 
9l1 Hltie. 01,)r concernis 1hat absent a scirmtific 1:md ct-etlihlc process wUJ1 peerrev.i¢wed. 
data ~:u:ld.incktsinn. of all stakehnlders, .miUkms nf)>ayday advance crmsurners conld he 
left w.ith no shm't tctm {;tedil opth:m other tlum illegal off shore lenders whose lmsiness fa 
already booming it~ areas w11cre regulated 1~.ndin.g fa absent 

. . 

fo an eCfoiHti C!)ti~hwi a in~frc cred.ihle pr~}c~~~~ lhe Bl1re~i.lt<~hmild c:i'.e.tite a.Tl Adv]g()ry 
1$pm:drepresen0ng non-:depm;H~ry c<1mmunity·lendGr.~. focJuding Jlayday and ~ltlrer $.Umll dollar 
Joan provid~r$. This /Hhds9ryf3Q~rd. $h9Uld 9pctttt~. in~ fMhkm simH~r ~o CFPIJ Advi$ory 
Hoards rcprcscntiHg crcdiitmro1w and>communhy banks. It shmdd oom1'lfomcnt the.existing 
Co1i~µmer AJ.iv1soty Ho~r.d whfoh.touc1Hly lacks represt1ntation. qfthe~ ~takeholden.>. The 
csniblisforu:mt of this.Advisury. Hoard is essential tn fnlfill .!he mandate of the Dockl-Frauk Ad~ 
enga~ing aH ~rppmpdi:ltc and n~essm:y. stakdi.olcfors in thti, CFP.B~s.tegufoh:~ry JH'Clcess. 

AH reguli'itcd.emitie~> including non·deposfrory community lemle1·s~ m:ust know that the 
rcgulationS.Jniposcd oi1 their businesses h.ave been dcvdopcd. lish1g so~1nd mcthodo.lugy7 acclirate 
informutkm,. ::md a (rnnsparentproccss. We strongly cncln1n~ge you ro mke this import~mt step to 
ens:ure 1he .rulenuikln:g p.roce~~ .is thor<mgh~ tnmspnre.nh da1a-ddven~ Hnp~.rti.uL and engages an 
appmpd~te stak~holders th1x:mgliouttne process. 

Sit1ce.rel y., 



Congre.sswormm ;\lichclc Bachmann. 



Congressman Marlin Stutzm~m 

-~ .. \ 

0..1.r--
·o,,.gxcsswoman Ann Wagner ,,J 

CmJgressman Andy Barr 

Cotigre.ssmiui Tboimi:S Cotton 



. . 
:~T'-"':'Z-?::~;.:'= ... 7.,...:~TtM B~·~+::~: 

:Hollister K. Petra~us. 

Cf,;M~r.'-1'~ ~ 'E:f ~:.~N \<~.:"rF.~t;r-~f.:i.' ·,/.h.lef.' t.\lf.1 (• 

w~\~~l··~iN(;T~~?.N , f:)i'~ :~:}!ji1.(,r 

C:onsumt1r l•·inunc;ial P:rQtec1Jon Bureau. 
l~Ol L S~el.> NW 
Washington> ()C 200:% 

l ·want to-thank you :fur te~Hfyiitg-~fu't.~ the Dmred:·States.Senate Committe~H.i1J. 
Veterans' Atrafr~ <>n Julyj 1:;20.i 3; Y6ur testim~my provided Cortm:iittee Members with 
vU.luuhlc input filid will be tak~n into corn~kferntiun ~s :the Commlttee-cnntinucsJt$ 
oversight of: th~ ~ervketricµH~~l'.$ Civil R.eUefAc;t.a1id works to addrcsidhe finantd~I 
ehaUenges· :c<mfronting. serv.it.emembersr veterans: and l_he:ir: fWilili~~ .. 

Y()u wilt be· et.nailed instruc.1fons on. how to ~~cess y~mr 'transcript for. t)diting purpo~es.. 
Ple~s~ haw 1h~ tnmscclpi -~dfo::d and remr.rie.tl by Atl~tl!rt 1 (}, 2013. 

Thank:_y9u fcrt yQurtemfmcmy aru.t.continued ~U.P:~ofo~r-Nation·s $ervlce;m~mbers~ 
veterans i:ind th()fr families. 

Sin\.:-e.re Jy ! 

Betnard" Sanders 
(.1izj!ffi$l_ 
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~~:=fH'~~··!r.-F.Y..:=· 
":P"":'-~~T.-,::Y .. ;:;~~,jr;::S::<l('_.j~ 
~~;;:-~ -'i"'L'~:\ :~'-~ 

The Honorable Richard Ct>rdr~.Y" 
m:rectnr 

CUf>AM! t'.1'f.!:!'.: .m~ \i~c'r.1': ~1:.i!iMfi . f~ ff!.i. ?.f! ~~ 

~r;iJ>'\:l!ll~ll'J~TO~i, f.~(; :f;J:J'l~ 

Consumer rimm.cial. Protectfon Bureau 
~8-01 L Stre~~ NW . 
Wa.mingron, DC 20036.-

OnJuly<Jt ~ 2\HJ~ (he-.Scnate C.otbiriitt~e. un V9t'-'tMlS:1 Affairs h~ld .a heari11g on ph1tecting the 
:r.iihts uf$etviceme.m'h~rs) veterans, and their i~ili~e fo tire f:inmwial. m~r'.ketplace . Thiimk you 
-f~r ·you.nestirnony: ia: that .m.atterl enclosed. you wrn find _poshh~clng:·questio.n:S submitted by 
:tvfomber.s ofth~ Comm!nec. 

·we. request that you:submrt younciSponses to the.<,:qm)nii~.noJnte-r·1hw.1 .. Sep.tem.ber.6-1 2-013. Jr 
you have ·arty questfons. your -~raff i11ay ~o.ntact Jeff J9Jlnson, the. Commf«ce•s Hearing Clerk~ a~. 
(202) .224.,'6478 or email him ut Jcff~,.John~}rt@veiaff.$cnat~.g~w. 

S~m:crely~ 

1?4/~ 
Hern1;1nlSandcrs 
C~hairm~n 



f ;;::i~'i°<-i~!t.i·~1+.vt' 
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The l fonn.rablc Bi I.I Nelson 
TJ.S. Seume 
716 Hart Senate Otllce Building 
·w· h' · •. , D c· '>o· ·"1· C) . as mguln, . , .... ~. 

.Augn~l 6, 2013 

"Thank yo:u for your .letter abt~ut .how errur:s in reporting: nf .short. sa)e~ and H~redosvrc$ 
m4y be advc:rscly aftb;ting.ll:OmC ccmsumer cr¢dit rt:t~Orts. 11w c:onstu:ner Filmri.Cial 
l>m~lion Bureaii ~hares :'(GUt view that c~h:r.eports should cb~arly distinguish short 
i!olltes from foreclosures. The. faH\1r~ to correctly ide.utrfy.a: simrt· ~a1e·1ra~e~lh~e 
impedes 'hm:13eh.olds thitthlitd previ.O\lS $hurt sale~ frmn !{>·cnt~ting the .housing. market 

. ThiS ha.."'l;Us oo~uni.er~ and is at odds. with public p.uii.~i~ d\.."!Signoo ID eru.':<}{tra~ 
CO.tiStllllC:rS tu proce-..ed Wrth Sho.rt !\ales. as atl :E\l1¢rn,a;ti 'i<'~· tn a l<J're.closurc..i:f they are 
uri.dcrwu'ter on their :in~-;rtg3gc or .have wmc other fiua:m:::ial bi:ird~hip. 

this mm.s out tt.l' b~ a ~ry complfoated issue. and o:ne that. is affected by various 
players. .From ov.r di.scu.:<.i;;;ion~ h<.~wcvern I app:tcciarc that /'\Ju wan~ results that fix. th~ 
pre>b!.en1, . .:)lot merely r~:asQOO. why it.:pers1st.,~.4nd su we h~ve been ~mine.d .to 
approach ilie . .mah.er. in that spirit. In order to ·address· tbe iss.ije· .in :apprQpri ate d.etail, 
scniur otl1dals at the .Bur0a,u W~'r.ked d osely with the Fedt;.':i".al Hou..i;ing Finance Agency 
(f'UFA), industr)'. r.ep.resentativ.es, ar:i~l the G~Jvemme.~t Spons~ed F...nterpi3~s {GSE:s). 
to .help us :not-0.nh uncrerst.and the ·issue mare .Precisel:r hut al.im to identify fl'.!e best 
potential sol utfons. 

AS a·resulh we hm·e roncluded th.at fhe source of.the problem l.ies in Ji(fVi· l1ome 
automated underwdting system~ use rri~"t,g~d.· credit repor1; datn. from the nati m1.\.v.ide 
-credit repa-rting companies. Due to diflbr.t'Ti:ces in b<)w cn,~lit r.c_porting tori:ipi:mfo·,IJi c(ld¢ 
:s.bort s-ale and furecI~ i~formatio.rr~ ·ihe q:ierge p:r~).ces,~ ®n produce curitbsing 
result~.aliout the h:istu:ry of particular irmrtgages. 'this ccmth~im:i ha~ mage·it dltlieult 
fo:r autc.1matcd system:sthat 1::e1y on ..mc:.~rged tiles tn aecunlwiy dea"'.!'.m:inc iftht act,mnt 
hi q~ wa~ truly·a shurtsale Ota fuieck1.stfre. Tal.drig.' th.e nmre cn11servative 
l!i:pprnac.b, th~~. :a~1tomai~d syst~1ns. tre~t the. accnunt rur invoh«h~g a fon.>clcs.ur~ and 
tl~~rtfore ·r.eqnire OOah%t~l q11U~rwdtirig. 

Thrtiugit our collahora.tio1vwith FHf.A am:I Pam1ie Mae, we idt:."ntificd possihl~ 
· s(~}utitms tmd u1ti:tna1:ely foou~d ur1 an in:terir:n resolutinn that w<)-nld r~solve Uie .is.c;u.e 
for. mbs~ attected loarnL ln parii~W:ar1 Fannie M~ ~ a~ to .make ad;iumnents to· 



Hs m.it<wm:ted. systems that will: iillDw .ailbcted submissions. to. be und:ervtTitteR 
m:itomat:icaUy and receive· a.pproprl.ate feedback :results· instructing th~ lender to verify if 
the account i.n question was 1rnly a.short safo and confirm the. date, in. (1tder ·to verify 
chat it meet5. Fannie Mae~s:ui:rderwriting ga:ide1foes. The ehanb,ies inG1ude ena~lmg a 
!:ender to .represent. that· it hu.~ verified. that· an account in the oo.nsum~:r' s crocHt hi.~tnry 
origin.ally ev.al uai'ed as a· threc:losur.e was actua.lty ·a ~rt sale~ and thut .ii.meets Faunie 
Mae's minimum waiting period r.cquire.rnents for a short :;;ale. tmn~ction. Th~s~ 
chlm.g(.-;s wilt help to e:i'lsi.lre that: short sales file. CQrte~1Jy id~:illed and that t'he wti-eot 
·woi;1.i.tln.g period requi:remen.ts are .applied for ~di.o.rl: sales (¥.g; ,.two yea:ra Jht l~oans with a 
:w percent down payment). This solu1ion should prevent the kind~ of.gituati:c~ns 
described.by ~u.r constituents. in which conswne.rs w.ere·foadv-ertently barred fmm a 
r.t1<Jrtgag¢ fo~ sevei~ yel'u:Bt as· though they lw.d be0n su~ject to a fhr,eclo.surc. 

We ~ppfeda~e your ci.::m.fidt:nce thut we could help H.dd~ss this imp<.n1.ant issue,. and.are 
giHd to be .\X: llahorfttipg closely with FHf A~ th!: OSEs, and industry .~oJdera t-0 
:reach iliis ~utcmne. Thei'e ls no doubt in. UJ)' mind toot your l~ader~hip in bringing 
publfo attentinn tn this is.sue was essential tn getting to this pofot We will Clmtinue.to 
w.o-rk with FHFA, tl1e 'GSEs1 and the. jndustr;· t' ensure credit· .report data a.l:x,-tn short 
sales is prnperly ret.1ectt."ti in the m()rtgage underwriting process~ We look· fonv~rd to 
contiru:l.in~ m·work_ wi.th yotdn.s:upportofourslm:red interest .inpro~e-ctiug and 
empt~\.v.enn~ Amen can cunsumera. 

j) A 

/f..W~ 



r,::::ir1.:1111·11::i::!1:! 
n·rTr.:,;:·,·;,:•.r.•: j;~~!ri~•.;11•:.! 

The Uom:.>.r:ablc Debbie Wa:ss~~an Schultz 
U.S ... Honse of Repre~ntatives· 
nB Caru:iun ·Hou5e Office BilildirJ8 
W~hlngtont DC :2.051.5 

Dear Representative Wassern:rn1.n Schultz~ 

1'.han.k yoµ for Yfi>Ut r;...>cimt lett{~r c:noouraging the Consutner li'ina:n.d~l Prot~tl<m Burell.u 
{Bureau) to e.illlblish ·a non:·oolik financial s.erli~ ad~ ~uncil. 11ie :Bureau sh.ares ·yoor 
eonunitrne-nt: to ensuring tha:t it~ ,...,wk 1$ i;nformed by 4l, -wide variety of e.rtert.utl stakeholders 
·.reflecting diverse pe.i:..spectl:v.e~, indnding those of non·ba11ks. 

For thnt ['4jason~ we mad{: t~3rtain tt,t indude no1) ·ba:,riks im tbt~ .J! tuoo.ut~ CO.m~i.m.1er Adviimcy 
Board (CAB). Out CAU-'$ men1ber&hip ir.w.ludes reim~sentatfon lrom hoth fi:nan:elal ·h:l$tituilom . ., 
:and avnri.etytif:n<Jn·ba.nk fintlndal servic~s iruit:itutions; 'lhi:th. al.most one·third of tbt~ curren~ 
me:mbemjp·<Jf the CAB representing the nod ~ba~1 k fi..«mcial s~n:J~ .ind.usrxy. '.fi1e ~urea.u 
anticipates that notninatio:i1s-m repl~·Clll'tent. tin1 e-limited -i.nembera of ilm CAB wm begin in 
~.ar.ly 2014. 

In: additfou,. tlm ·B ur~~-.i:u re,gulariy m.¢ets wJtli mm'.,hm:ik providers uf fim:mtiril product.s and 
services -o.f all kin& to re~ive their input and feedback on our wrn:k We recentlv. establi.shed the 
Offioo of.Filllinclal lnstitu:tii;:>ns and Business Li.~l.scm~ m. provide representatives '.Of.both bank and 
·non-bank entiti-es with ·a sin.gk point of ronta~t and to bd.p coorrlfaate the Bureau'$ ·e;ugagemenlli 
will1 the prlvate sector\ 

The. .Bnrenu believes thateolluboratfrm and dialogue ~1th all stakebolde.rs, including industry 
partn~rs1 ·fB critical .in the d.f.!velopment of well-balunct.'<i public.policy, 111e :Bureat1 oontit.ni.aUy 
. in:tt'iracts Yir.irh small dollar °tej1ding in$titudons. and their trad~ cirganizatinns. lµ fact, the Bureau 
· r~ely me.ets with. tbe C()mmlinity Financtal Se-:rv.:i~ Assocmti:on (Cr"'SA), Fi.rnmt-ial Seroee 
Centers of Ameriect {.FlS.CA), .an:d their members. The CF&\· has:-metv.i.fh.J:iureau stuff ove:r 3Q 
filflt"~~ si:noo spring of 2ou . 

. As this di~logm:, .coutinut"ll, it ~1uld be beneficial .to ~n partfo:il inv~)1ved if pur.tkipants fo the 
llrarket wpuld share th.eidnsight au<l data tu hdp p:r.zyvide a wt1l}·rou:nd:Cd a.nd tru;mugh. an:alysis 
of t.hE.' market pla<..-e. The Bon~l;lll en()ourages and wclc.on:ics c..'f:in~inued a:nd fulsome .di.5(.1U;Jsions, 

l'1.S you n:ot:.ed,. the ~s a:f our morts to·urc:ike fiJl<mcial .ma1'kets-wor.k birtt:er fur oo.n:.sume.rs 
depends r.m thcrough~transparent, and data-dr.Even proces~s that. re.~nd ti) 9Q{l~ni-er.credit 



•needs. We will cnnt.inu{~to m~.rk to ensurtthat weincurporate the ltie\\'S and perspeef.ives <Jf 
mm~baab·b.1 d'.K)S!:i! proc~>S$0~. 1'hank yo11 forynur continuing ioterestfo the Bn~~v'i:c work. 

Rkhl:li:d Cordray 
Director 



The Honorabie Richard C.prdr~y 
Director 
Cons.umer Financial Pro~iOn Biireau 
1.700 G Street. NW 
W~tiington, D;C. 2055~ 

D.ear Director Cordray: 

We,·te.specttu.ity·te(Juestthat Cohsumer•flru.tncial Pro~<;tion a~r~~u rcFP.B") 
grant a te.a$Qmlt;le tran$Uion timeline ot guidance. tor private .studenttoan providers: in 
cQrnpfy[tWJ with disch~$utee required und~r ·the federal Truth in Lending Act. 

As·the Rankiflg·:Mer;flbers.on the Senate Committee on· Bankiflg~ H9>u~Irigi. and 
Orban :Affaiis, and the Sehate :committee ·on Healh~ Edµcation, L~bor and Pensrons. 
we nave.:a.stn:mg interest frt the $lU~nt .fending indusuy 'ahd the CFPB aetidnS: aff:ectrn9 
student fe~ers, Ct.>ngre$$ recently pas;Sted the Bipa.rtisan Student Li:~ah ·certainty Act,. a 
bill that ~ies Feder.al st1.,1Cient • IQ.~n ir1te.resl rates to:~• 1(}.ye.ar U .$. Treasury: note, Vlihicn 
Presiden~ p~~ ·~ :~~.~te:d U> .$tgn intQ 1'3w this wee~ .. · We .applaud'the b.IWs flassage 
tor lowering tfle-.interest ra:te-s on: at! federal student Joan bor:rnwe.r$:and·pro'lliding:more 
eertalnty· and pratsction far taxp~yers, buhuge the Cf.PS to ·;provid~ reHef'ftom any 
resuittng :and unintended compfiance tssµes. · 

the lederal truth.in Len~ing Act ~equir~ privale •$pj.d~nt: lender$.ta. make certain 
d~~~~:tn :s.ttKJer\t:'t)otr9.\~m~ m~u~ingth.e ·~~$l~t~·:0n fed~ ;Qked .. Laans. 
Hcwever; these o$C·tos:ures .cannot'l:>e made until the U.S. Department et Education 
~icufat6S and certifi~S: the official tates, whici1 is still outstandtng~ Once:that ~$ 
oompt• , private student lenders need to update their electronic system$· ihat i.m:iduca 
these di$closures. Since.. system changeirare resource inU,nsive and m~ny currenUGan 
appUcaticms.ar.e·ahfariotis stages within t:he apprOval .plpei~fi1: ~~"~re ir:i~\tftable:. 

When~ Federal-Reserve was res.ponsible for enforcing the Truth·~ t ending 
Act in 2009i tt grant~ prhiate lender$ ah optional complla:nte or "grace!& period when 
discrosur~ changes w~r•· rt,$d~~ Just as the.fede~I Reserve provided gukfance in 



The Honorable .Richard C-0rdray 
.Page2· . 

2009, 1he CFPB should provide tr.ansitlonat 9uidance- today~ Jt is irnP.PMrit that fender$ 
offer borrowers clean~nd accurate disclosure~1Heqvired under the law. 

Thank you for your PrQrnP.tattention .~.q·~hi~ Jmportant m~tter, $ho<.ild you have 
~ny.questfons, please .contacteilherof us> ormembers Df aur$taft: Peter Oppenheim·at 
(202f224-84$4.,.or J..aced Sawyer at (i02) 22s .. 9209. 

Since.rely, 

Mike Crapo 
R t.-·· iu . . b . an~mg me.m er 
Committee on Banking ... 
Housing and Urban Affaira 

Lamar Alexa.oder 
Ran.king Membef 
Cornrnitt~ otrHealth, Education, 
Labor1 and PeMions 



f 

'l'heHonor~ble Barbara J:kxx.~r 
United Sb!tcs &mat~ 
t.t2 Hart Seimt~;;nfm:!{~.B1iilding 
Wa$hi.ngtm~1 D~C. 20510 

The Hmmrab1~~ Tf)m H.arkfo 
United StMesSenare 
1:i1 Hart Senate Office ·Building 
Washingtt:m, D~C. 2b$iP 

Thank you fur yonr July llt 2013 letter aboutstud~t debt relief. The CmlS:U.mer 
Fl.muicfol Protectfon Bu1':00.u (Burel:lu)~lm.rt.~ your cn:m.'.crmiabcmt pdv~te ~)m.panle$ 
d::\argi.ng ~tudei1t.s foes for progrmns that are·ru1·eady available ul no cost 

l'he B\1reau ~tinmtt~ that the~e are r~~ore th:an rev~:n u;iiUkm rn):JTOW(~~ in default 
Qn ~t studt~nt lo~n. We are t~Jni;ern.ed th~t many of these ·bm'ro;w~rs may nut h~ve dear, 
U3)hiased infotmatio:n abuuttheir (J()1fou~, Many fodctal stnde:nt foan hmmwm:-s might 
have bek\n .able tQ a.void d~ultif they had enrolled in iucmne<-hased re1}ayriHmt plm:is.. 
thmugh their ~tudent kmri. ~er\d(~r'1'\~ · · · · · · · · · · · 

On July H, th~ .Rnreau ls~u:ed an adVisoey that ~vamed. consumers about t:uti~ptinfos 
thutmay he ~~ha:rgi1igf~;{~S ;!hr, these 1)1.»iS m ~rvices.1 1,;as.t year, the Bureau launched. an 
inte:ractive tool that allaws bor.rawel"8 fa dcfuuJt lo m1v.ig1:1tc their OJlfkm~ to g~~tbm.»k mi. 
track~ 

We :realize th~t consumer education is not enough, and tlrnt vigurous enforrement 
oflhe faw is H~'l.~~sary. To that £ml, we wm fookto use an of our tooJs t{; ~nsi1r1;: th~t 
sru&nt loan borrowers are not p~yed upon hy comprmfos brt~aking the law. 

Agahi1 tbankyou for: bringing your cr.urnerns tn the .llurca1i~.sattfmtion and :forfae 
oppnrrtmity tn r~ond. l look fon..,,-ard ~{}continuing to work togcl:h~rto pmtect ~'tudent 
loan imr:mwer~undtheir families from fimu1cial di8trtl$~ 

Si.ncer~ly, 

Richard Cmd:ray 
Direct.or 

U>t~W~ 
s~~~~~ 

t ht~~-it~:Y~,~~u~.iiJJ:is.r~ll:t~i:i-~,~~:w;i:.~/rJ~?.if.S::J~~~JJJ,~JHX:,~~;y;i1mn;;~t~J..tf};~J;J;:.!:llJ,r,~;~~~1:1W!'.)::J.:1-:11,1l'!~t:1.:1f~J;;i;~h~J~'.Yd1h~ 
v~til'·~Wi:lt11H~1;~n/ . . 
2 b~~tfi~,~~;R{j;;fL~~;jJ;\~!i~~fi!IfJJJ~]ft,~).Y{i~~!]t~\!1j~:t~!f:.i;;~;JJiJi~{;,~~~l.ti.'.<~~~~i;!~~!b;!~~t,,'' 



cc: Th~ Honorable John D, Rl::lck-¢!eU~r IV, Uuit.ed:Stares Serratm· 
Th~~ Hono:ra.ble EUz~1beth Warren1 United States ~r.mtot 
The Hnmu.able Kinit~m E. Gillibrand, Uuik-d Stalt>sSenatm 
l'hE:r H9ti<lt'~bl~ 13:dan SchaWi1 Unite.:l St~res Se~tor 
':fbe I:fonor~bfoJ~x~k Reed, Unitf....d S.U1;t.~ Seu~tor 
The Hunn:rabk\ Richard Ilhm1enthai1 U.nifod St<!tes Senator 
'i11:e Honorable Rmi Wydent United States Senator 
The Hnnnrublc Di~nne J'~)in8tdn, Un~t.ed St~tes S~n~tor 
The Hrmorablc• Benj~ntin L. Ca:i~dill, United States Senator 
The H~')nomble Al Fran ken! Unhed States Sena.tar 
The Hormr4bh~ :Patty .Mur.rn:y, United. State~ Sc~ni!ltm 
The Honor'able M~rk R. W~rnerr. Uuit.ed &'tates.Semtto.r 
The Hnnor<tblc Carl. .Levin, Un.ited $fates Senatn:r. 
'E1ie Honorable Heidi Heitlmmp, United States&:nator 
1'hc Hormni:ble Mark DdaH~ United Statt~ Senator 
The Hnnnrahle Martin Heimich~ United.States S{~Halur 
The Honorable DebbieSt~oonpw, United b'tafos Senator 
Tlu~.Hmmrablc Jcff Mcrklt-"Yt Unitt>d States Senator 
TJrn Hunnrahle Claire M:er-,askill~ U:nit.ed Stales Senatm~ 
The Hom>rable Tom Ud~l, ·unit~ St~~ S~mator 
'T'.ln~ Hrnt~)rahfo ~id:mr.a.A, Mikulsld. Unitt-'{l Stat{';S Senator 
.A1·ne Dtm~u, Sec1·.erazy, ~pa1'tme1it t;f Edu~atkJu 
.Edith Ramirez~ Chai.rivoman, Fe<ler:al Trad~ Co:mtnission 



The lh.im.lmhleDarr.eU Issl:l 
Chafrman~ lfousi;:: O~iritmiitee.on Ovtrsight 

and Govcrrim(fnt Rcforn~ 
U.S. Ho.use ofR:eprcsentativcs. 
2157 Rayburn House Office Building 
Washington~ D.C, 20515 

Dear Chairmen Issa :ilmi Hernmrling: 

Too Jfonmwcibfo Jeb l[e:nsading 
Chairman, Hm:llie Cnmmltree nn 

Ffoai1dal Scivfoe~ 
0.8. House i}fReprescntativcs 
.212~1 Raybum House Office Building 
Washington~ D.C. 20515 · 

'thankyun fhr your letter of July ,} 1~20 t '.>, which ~1.ddressed the Consurner Financial Prntecticm 
Bure~u's Ahility-tc.i.:Repl:l,tyiQualHioo Mortgag~ (ATRIQMJ rulemaldng and the role of certain 
ihrmer. employees .in that prnpes.s, 

As an initial matter,.ietm.e l.'ldd:re~s )'Dtl'rtonl.ments ahO'tlt our fi::mntr empJoyces. ·Although i ai11 
1wt v~t~ in tbe details of(be~r c4~rent husinem.1. v~qt~m::. l kn~vv th~se fodlviduals t~1 be f.lf the 
.highc~.intcgrity.; We hav{: tna.dc it a.pointto hire $taff with div.tn)C pc:r$pcctivcs·lmd· 
backgtottnd$, in~luding individuals with industry experienc~ who· help u.K gr.cmn<l m1t dcds.i nns in. 
the reality of finan~fal '~peratinn :and fin1mcfal .markets. l am certain. that many {J.fyuur 
cnHeaguc~ have wi~iy tlnne th~ same, Fn:r those whn .may find their way h~1tk tu the pdvatt:.~ 
se.ci:m: fater in their career~~ the ~itm:dlie.y. hav~ spent on conm.:im~t finandal issl.ll>-~ no dt~ubt gives 
tht:mt gte-dter underntw1ding, of tht needs of tonsum.er~ in their future wurk 

A:s for the final ATRJQM rule, which Congress mandated and whi.ch the Uurc~m r:m:idm:cd in. 
dme: to meet it~ c1~1l~mging statutory deadline;, we m'C proud of bmh the pmccs~ ~nd the c(m~~nl 
of this ntle~ which involved s.ignif:ic~mt euntdbutimu frmn a large rmmber nf unr en~pioyc~~. In 
fact, the B ureuu earned brow.Hy pnsitive ~tirruu.ent~ !hr .making a point to engagfj all st:.ikeh~Jltler.s 
lbr cxtem~i.ve d.i~usshms <:1f the rule·an.d.its imp.Hcatiun,g in an open~ deliber~tlve, and indusive 
prooes~. 11ie sub.stance vflbese conver~tfo11~ h~ on the rnct1rd and publii?iy ac~essibie, As part 
of the n:i1enrniking and irn:pf.ementaticm prm.:es;~~ we reviewed neady 2~HOU comment .letters, held 
nmnen:.ms roundmbles and meetingsr. and testified before C0ngress ab~ut th.~ ptOOC$~ :ru1d ~1H~nt 
nf the ru1emaldng. 

The fitml r.ufo V,1l5 carifiilly drnv.n and faithfully implemented the Jaw that Congress passed, 
prohibiting i ttesponsihJe mortgage I ending pratti ccs that helped. predpitaw the fin:uic ial crisis 
wh llc i!llso pmte.cting access to credit in the C{mstr<1.ined mortgage market that we ll:lc:e tni:ray. 
Mtmmver, hJ take irtiu accnunt·fue .legitimate c.tmci:lms ufsmall cmmnunity bi.inks. anrl. credit 
union:;;;~ the Bureau crua:tcd pmvisfons thatare tail med spedficl:lUy tt) the spedal dtc.wn.s.tances 
and nee& <:~f stt1~ll ttetli~'>t {lpetatimis. 



Since fbe .rul.e w~~ ~dopted, we.have im1de an agency-wide cmr.uniunent tr> provide dctaik .• "d 
impJe.rnentatio.n $tippi)r~, iil ft'.4d b(;-ci~u:!ie w~ reali::i~ that s-ach efforts arc particuhtrl)"imµQrtant U) 
small <.LedituTS that do :net bave .lm'ge legal and ·cE)mplfariCle:teams. We·recugnize· tha:t a sm~h, 
efficient prl)Cess wi!J ttltitna:t~ly hem~fit con~umers and. the market as.a whole. Fot fosranccr. we 
have published on our website· a plain-English Swtlll'lliry ofthe ml.~ as well a~.a w mpl.iance gu.lde 
designed spe~ mcally .for smaUer :instlmtions. \Ve are .alSt> .coordinating with other agencies ·tri 
d~ve.lop exwr.ri.nation. procedtu·es th.at will be :maiie }Jt.tbH(;·ly ~v~ilabt~, and we are developing 
<;hecklists ~nd nthcr t.o<.~ls for creditnr~ l(} utiliz.c as th~y prepare f<rr the implementation da1e. 

These aspect.~ofour rulemaking have been widely d(icu:m.entcd in fava:rable c•>mments oilbr.ed 
by :l:i:mrn~ial ·smices t~ffici.alsy cpnsumeN1dvocatcs~ trade assodatfo:i:l fe:pt.esentutivcs. a1id ;our 
fellow members of Co.n~, As flle:America.n Btmlrer summarized tb.e·matter~ 4'he (:OnsumiiT 
Fin~tldal Protection Bureau has managed to tak<.~ one of the most controve:rsial prnvisions a:ffhe 
f)odd-.Frnnk Act-, a rule thi.it woul.d effectively redefine the m{1rt~agc market ····· and crJ:ft it in ~. 
way to please both .the ban.kin~ indu.stri; and C-OilSlJ.T!'.f.Cr gr.q;u,ps.~' w~ stand ,by the imal .ATHJQM 
:r1:1Je. the integrity «Jf the process we conducted. and the exceptiorui.I ded!~~io1u1.nd tul~nnhaum 
many employees cf th~ Ctmsi.un:er Finan¢hd Protectfon Bureau btoughtto this important and 
challenging: t1:1Sk. · 

Attael:u!d p.lea;;c find <nir inithtJ .. fC$pt~.n.se. tu the reqtiest for tloctuucnts containt::!d in. your letter: 
We J9'o.k fo~watd to w<.Jrking wirb: y~u and your statlS. ~iug forwlilr~i and \vHi i."'00.linue ~D ke~p 
;rotrr sta.ffapp:rised of dt.r:vefopme.nt~ cor.1cemi:ng your r~w~st. .!f y\m h::tvc uny .que.sti:Cms, picas¢. 
cm1tuct me ii(t (20'2) 435..;96~17 or huve your sti.iff contilct T1m Sh~e.ban 9fthe 'Bureau's Oilke ()f 
tegiS.l&iv~ Afiair.s:at (202) 43:5·~7004~ 

Siri.cere!y; 

(l,.JJ;~ 
Richard Cord.ray 
Director 

ce:· The Hnnorab.1'.e .Jim Jor~ Chair.man, Subcommittee {)ll. Ecor.1.amic Or0\~1.h. kib 
Creation~ and .. Regulatory Affairs 

The HOO:urabie Shelley M\lote ~iro, Chatrma~ SuhCQD.1.tnittee.o.n.F.inancia.l lnstituti.P.ns. 
and ~;~;ins.umer Cr~dit 

The Hootira~l e Patrick t. Mem.:nry~ Chainnao, S'Ubcqmmitl:ee ·on Ove~1gl1tand 
rnve~tigl~tkms 

1.11e Honamble Eij.ah ·c u.n1miugs! R~ MiM.ri ty Member, Committee on O!<"er'S.igbt 
~~mi .Gov~rnment Rcfo~nt. 



The Honorable Maxine Wat(.'fS, Ranking Mim1rity Member, Comrnittctl on .Fimmcial 
Services 

The Honorable Matt Cartv.-T.igbt, Ranking J\1i11ority Member~ Subcommittee on Economic 
Growth~ Jcb Creation and Regulatory Affairs 

The Honorable Gregory Meeh, Ranki.ng Minmity Member, Suhcummittee cm Financial 
Jmititutlm:is imd Coniiumcr Ct~lt 

The Honorable .AJ. Green,. Ranking .Minority Mmi.ber~ Subcommittee on Ovttsight and 
lnve.stigations 

Mr. Mark Bialek, Inspector General, Federal Rcsc.rve Buard and CFPB 



The Honm:ab'lc Ri.chard Cordray 
.D.irector 
Commmcr Financial Pn>~tion Bureau 
1700 G Street, NW 
Washington, DC 20552 

Dear Director Cordray: 

Ai1gust 15, 2013 

lam writing in regards to the "Special Government Employee•· (SGE) designation and 
whether your Department's application of the designation <.:ompl.ies wi.th statute and previous 
practke. The SGE designation exempts employees from the conflict of interest rules that apply 
to all other government employees. Faill11g to properly apply SOE guidelines. undercuts conflict 
l)f interest statutes and the intent of Congress. 

After Congress passed the statute that (.".feated t.he SGE designation in 1.962, then
Auorney General. Robert F. Kennedy i.ssued a memorandum published in the Federal Register to 
help analyr.e the new law. In that memorandum, Attorney General Kennedy said that one of the 
main purposes of the new law was "co he.lp the government obtain the temporary or intermittent 
services of persons with ~pedal knowledge and ~kills whose principal employment is outside the 
govern men L"; 

Cu1Tently, the Office of Government Ethics (OGE) provides the following gllidance 
regarding the SOE designation; 

Congress created the SOE category in 1962 when it revised the criminal conflict 
of interest statutes. Congress recognized the need to apply appropriate contlict of 
interest restrictions to expens, consultants, nnd other advjse:rs who serve the 
Government on a temporary basis. On the other hand, Congress also detennined 

1 Dep~iment of Justice, Office of the Attomcy General, Mcinorandum Regarding Coutlict of Interest Pr(lvisions of 
Public Law 87-849, 23 fcdcml Register 985 (January 28, 1963). 

narc 



thm th~~ Government cannot obmin the e;xpertise ii needs if it requires l~xperts to 

}orego thelr private pro.fe.Jsional lives as a contlitfrm of temporary senrice.. 2 

Fmm Attorney General Kennedy's intcrpretalion in .1963 to Lhe OGE's current guidance, 
it i.s clear that for an agency to grant SGE designation. two prongs must be met: A. designee mu.st 
have expert knowledge and that designee should come from outside government. 

My concern .i.s that there .is no uniform standard which governs which employees n:ceive 
this designation and it may be misused tQ a£sist select employees. Congress has a duty to ensure 
that the statutes it passes are being faithfully executed by the Exe.cutivc Branch. To ensure that 
the SOE designation is being properly applied. please provide the requested documents: 

! . From 2000 to the present, please provide a hst l)f all Department SGE$, their title:> and 
job descrip6ons, their level of pay, their non-Federal employmcm, and the duration of 
their SGE stalus. 

2. Please provide aH gui.delines used lo detennine eligibility for SGE slatus. 

Thank you in advance for your prnmpt attention to this matter. Please respond to these 
questions by August 29, 2013, and number your answers in accordance with my questions. If 
you have any questions regarding this letter, please contact Chris Lucas of my staff at (202) 224-
5225. 

Sincerely, 

Charles E. Grns.sley 
Ranking Member 
Committee on the Judiciary 

1 Office of Govemmc1H Ethics, ''Spccfol Govcrnnrent Employ~e$." Avuilabk at 
h!tpJ/www .ogc, gn v /Topks!Selccte.d-Ernp.!ovce· D.i!egol'ies/Spcciul-Govcmm.cnt-Enmlovce4 {emphasis adtkd). 



C;!.)MM:rtf;;t; Q!'j 

~{)MftANo sf;cu~:w !.~I'm ~~ovt:n~~M!::N'rtJ;, Arr-~1-11.$ 

lfo Hister K. Pe~r~tis 
Assistant Dln:ctnr 
Offfoe t~f $c.rvicem.~mbc.r Affui rs. 
Consumer Fir..~nci~tl .Prot~c:tion Bureau . . . . . . . . . . . . . . .... 

1700 G Stre~t. N.W. 
Wt~snington;i)C 20552 

De.at ~fa.· Pettaemt 

Enclosed arc post-hearing questions that have been dircc~cd to you Md submitted for the 
official reportl l.hlm the h~ring that was heid on.July23~ .2nl~\ title4 ~'The 90110 Rule; 
Improving Educafa)nal Outcomes t~'>r our M.ilitary and Veterans:~ 

Jn ~irder R1 ~nsure a comp.letc h~aring r:cc{i.fd, ple~se inchide e.ach qu~~(ion in fu11 b¢ft'>re 
eilch response and return yO.ur \\'TiUen re~ponse (m or he fore September 261 201}~ via email t6 
the commiu~·~.chh:f derk. t:mr~ KHhddc~ atluum_kilbrid.e.@hsgcic:senatff..gov. 

. . . . 

lfycm have m::iy qu¢$t.fons, pl.ease cnnM~t Laur~i. Kilbride~ Chief Clerk. at 10'2-224.:9586. 
Thimk you fiffyour pmmpt atrention to this request. 

TRC:lwk 

Endosure· 

Sincerelv • • . Y. ~ 

'111oma;s R. Carper 
Chairman 



iL.:i:i:i:i:ikt:.~~~ii~: j;::;:i:i;,;~i:i:;:::Li;,;. 
,,,.,.,,,,,,.,,,.,;.;;::.,,,,,,.,,f.),;;t.::'::~:i:i: 

Tlrn ldt~nnr~hic Mike C1·ap•> 
UnHml StiH~s $¢n~tl~ 
.;;.~a9 Di~k~~il. S~it{tt~ Offi1o~ Building 
W~t.,hingtm1; TJ;C. 20510 

The 1-lmim~ahl~ Larirnr A10:im11ifor 
Unitr~d Stat.es Sm:iM.i~ 
455 Dirkr~t~ti S~m:.iJ{\ Ofticr~ BHHdh~g 
Wi\shington, D.C ~()S.tQ 

Thank you fot your lett(-)r Ctlt1 c¢rntng the. provision of ~1<~c1.1,rntc disdt)5ures t~:~ horniwe:r~ {}f 
priv~ne. .~tmfont lomil\i. 

Regtllatkm z~ whkh impfom~nt~ tht~ Tn1th in Le1~,ihng At~(~ (TTL/() :r~qu:ir~ment~ 
r~g<J'.nJfog pdvate ~hi.Jent l<iaiis, n~qnb:\:,~ thi1l pdv~fo ~tnd0nt lt.ndel.:s di~d\)Se the intere8l 
nlH~s of F~~krnl fo:m a1te.n~~1tfs.'~~ up::m i~fJplk~1tk1-n !;~r !!iolkifotkm .of a private li>ludentlmm 
and npnu priv~t~~ i1>!1Hfo:nt, hw,n ~ppt<~·q~l. This di~du~(a·e ~nows.!mrrowcbi> tn compar~i 
fod(;:r~d lm\n r~1.te~tt1 th~ ~~<:h-'i.~}:tfo<.."'t.I rnte fat appJk,1thm) and the .actual tat~ (at appru\'~il) 
offer~l IY1~ pl·iw\t.~ ~tml~nt fond~w. 

On Augt~t 9; :wi:3. Presidei~t Obim:m ~ign~id the Hip:nti!'j;.an Stndmlt tnan C~rtaiuty Al~t of 
w·i~~ ililo law; As you are- a\~arc,• purammt. fo the Art1 forl~ral student 16::1ns vrlll. cont!rn:ie 
to hav:~ Ji>j:ed int.crest ntte:;J;, but rai:cs on 111:>:\v- lo:ms t·1tiH oo reset.each vear based on a 
spread a hove the .interest rate~ {)f a speciffo<l. aurtfrm nf 1 o--yt"~r T re-naury notl:!s. Thi~ nc\'\J' 
fi:mmilu provides fo:r a :reduction in .. rates for fode1t~1 loans made lx~·weeti J uJy 1, 201:rw 
.June 3ot zn14. 

Thi.!> ch1mgn :r~pllrc1' tb~t lm1ih~r~ update thr~~ rnte~ lot'.ate<l cm a ~ingie chart thal is 
pt~1.mted tn tllt• lx}rrnw~r at the ~ppik~~tiun/ j:mlidt~1tion and apprm:r~1i st~~g~¥.~. ':fo ~rn~ist 
~tud~int loa.i1 prc,~videtS. and ~~~r~'ic~~~tyhh.~~lmng~~ t~> thdr ~y~tem:s, the: Hur~~;m po~t~d th~ 
i?.!7::p~ded r~d~nd iukre!'.'t ratt~~ on. imr w~~Rifo on . .Ang!t~t s, 101 :3 ;1 The D~p1)rtmm::it •>f 
Edi.1c~Ho11 has ai!i)u·{~ffidaUy po11ted the in~w i:nter~~t tD.i~~,~ · 

\Y{; a1lpn.~~iat~~ the efforts ak~~1dy tmd()ttak¢n by $itndcnt kmn pi·eNidiiro and servk~1~tn 
cmmn~ borrow<,~r~ n~cci'Vt~. a(~ctu~~~ti.' inf L!miatimi u!:>«ut tat.es und federal student lmm 
allerrmtives when ~~nnsidm:ing]wivate. SlUd{1nti-0ans. TheHut~aulias sJ!ok~il with intm)t in 
tht~ i1H!ustry .and i.iii tmet'Hlri~g~d lt'f hear Hrnt they antitiipllitt<l Hw change and 'M.~rc ahfo tn 
q~liddy updaH• thdt• ~y.skffl$ atld fm:x::ess(,'\s with mi nin~al delay in. {irigirnil'ing prlvat~ 
~1ud~ntlt1m'1~. · 

TIH~ Burc>.au hru; t~~mmmnic.ak~ with h:idum.rym:a.k~;,.holdE-,tEJ that tht~.i·~ w<,mld ht• mi li~bility 
i.;mder Tr Li\ for µtiv~ite student lm:1i:fo:r .dfa:ek1sute1'- C:if i ht ~·1·~J!it ra~~,i; t'I n f-t1{,ler~l ! v.:;tnt:! 



hi•twt.~~n ~tuly.1 a.1'1.d the j;fote th(~·Biparti.~[;in St1.1.d.eht lh~Ht G<irt:tfoty .N:t <:,f 2<n~i 'became 
ki•v~ Jm;ividt~µ those· dis.d6s1m~~ :~re (;\(~(~tu~~tt(:~ ·-· lhut.1$!~ ~fl{;~~e,d th~ ii:iter.eS:t t~rte!!l tbc:n fri. 
~~ffoct -- at th~~ time the~· Wf.lti.'\ 111.~de, l.Rndet;~ xv<)·ukl hc:tve t1o fogal. duty under Ti LA to 
update such discfosu~~ t<.:>.ri:tfoc.t.the rdn:m<i'ti've change in the im.t~rcst rnt:es. 

11w.rik you fot• yo\U- supp<)tl in ensuring th:al: borrnw~~rs rect~hre dear an.d·At.:c.mr.ate 
dfa~lost1re~, 



Thi11 lfoi::iornhl~· Mi.k~ Ct::1pt,1 
Unit«i Stlttes Sen~te 
2~19 Dfrl(t>en Seh•1teOffa~e Bu.ilding 
W\ie;$hhigtm:i:; D,C·l:!t).510 

Th~~ ~Tornm1hlc Lamar .Al~~>:::mdc.r 
United Stal~~ Scn;n~~ 
4 ;35 J)iik<>~~n Si~nmh Off!<::(~ Building 
W~.~hii~~on~ .D.C:,·:?Oi;lQ 

D~ar RRnking Member Cr~po {Uld R.1nkin~ Meml~r AJex<!:ndcr: 

Thl:\nkyou fo:ry<;\i.r l~tter <:(JUte.mlng thep~·1;)vi~itm of accurnle <li~dusun:~s tfl horrowrn:s (Jf 
prh~atfr studm1t loons. 

Ri.~t~ll!ltiuit Z, whkh implementlllhe Tmth h1 Lei)ding A~f~ (TILA) rnqufrem~nts 
r~tl!'<lfo.g priv~te student kmm;,. 1~<1ufrcs that pdvati:, st.nd~nt lr;nd~r~.di~·do~ theinte~'~st 
rates of fod~~rul ioan .alt~niativc~ upi:m ltpp!.i.c.itln:n .or &~ik~ht:1fo·m 0f n prhr~ite ,-,tu dent Imm 
"nd U])O!:i 111~fva1e ~l\tudent fo~n ~Pf.Wi.)Vf\.I. Thi.~ di~lt>Eml'~~ ulkrw~ hmT1~wcn• tu compiu·~ 
fo:oifotal lo:anmfr.,t; to th~ ~dv~n'th:ed ril'te-(nt applk;atk1il) ~md fbe adtwI rati~ fot 3;ppniv~in 
6ffo:red by a pri".i:al~ $IUd~nt kmd~L · · · · · · · · 

()n Augu~l '1, 20~:1. Pr1;;'-~id~nl Ohama ~ignt'.d 1h{~ H1partisim. Stmfont l.o~n Cm1:<1-intr. A(:t (;f 
2.01:1.iptf> law, A~ you .a.t\~ aware. punmrml i.u th~~Ai~tt federal student l(,}~m:s vdll •~<>ntim1~ 
t<) ha \te fixed interest r.ak~. hut n~i t~ un new foam~ v;iO be :reset ~m eh year ha.std on. ii\. 
spn:.c'd above the inten~st r~tcs uf ~1 spedfa~d ~uction of w;.;year Trei~SU!!J' notil!S. Thfa n~w 
feirmufa pmvides for a redndiun in :rat~~for fotiernl lo<1ns mad{~ hetw~~m July l, ~013 to 
Stine 30~ ::w14, 

Thi~ <~hange req~1in~s that l~mu~1:1ii upd~te tin'£>~ 1·.afo:":> k'ci~ted on a .tih~gle chart that is 
prn~~~nt~i ttr th~ h•:mt~Wt:.V <(t the applkution/s6lkitatfon and approval stag<'S. To a.1;i{lst 
st.udi~~W lntrn prnvkk:I~ <md w.:J~'vk~rs With ch~ng{,":S to tht~fr syst~nis, th~~ BLi.r{~au p6,-;t~d ~hi.> 
~xpect~<l fod~~tal h~ter:s~ r~1l¢~ on out wd~it; on Augu .. iit 5,. ~w13/ Th~ Ih~p~rt.n~ent ~::;f 
f;;\lu~al!on has "lso (Jfhc.rn1ly po~t~d th~~ n~>.\'1' mt~)t.£i$f mtt~Y 

We amm;date th~~ effort~ ~llrtiady 1.mdertaken by stnde.nt klan prmrider$ and $ervkers to 
ensure borrowers r.erndve a<.\curat~ lnfonn~tlnn about rnte~ and fod~rni .'Jltu.d~nt imm 
.aiternalhtc::;; wh~m cnnsidering.pdv·~~e stu<l:ent l<.>.ans. ·Tht;. Bureat1 ha~ spoken with m~1ny·in 
the.industiy and b: ~-.n~mmge.d tohe.nr that th~y ~ntidpi~t~d th~ r.lw.ng~~ und wen~ ~hh~ t~) 
<1uiddyt1pd~tt their gystem$ ::\1'Ld. pro(.~S~~·with minimal. dehty in 1}dgirn1.6ugprivaH~ 
;<:;tuiliint lol'l1lL">. · · 

Tht'! Huri:irn ht'~ yt~niz~mnkni:ed ~'<Tith industry ~hlk{~hohfors Hrnt !:JH~i·<; ~¥imld bQ n•> ~fobility 
1.im:.!er TlLA for p:dvu.t~ ~hJoent l~~nder {H~dosm:~~ <.~f iut~n~$t nwe~ (m fotfar~tl l1>.:1n~ 



!,.,,,~.,.,,,,. .h·1·l.r"' •:; .. ,:1d· ~1 .. •·d· it•~' •. i,,. r>;l"lrt.1'<·"" c.111'1'""'t· 1 >,~.,.,. '"">..:...,,·1:1••., }-.'t- ···1·:· ~1.:..1,) l., . .,,.,.,,,l·'' j~J,. !">' ~·'*·~·J .:; ~ . :! ~ (\ ~i.,'-<· -~~' tln ... U.t. ~<. . . o•:u.1 ;.-.} . "l"~"u. .. l.A.ta.t.1. J.. .. :l.:.l .. tn .. . 1.\l ~~\\., .... i.J . ~~·'"'"\.) .n:.~:>? .J ·~· 

faw, pruvidoo tfai~e disdnsures arl.'! acM1m.t~ ...... th~H i."'~ rcil~c:tt."('l the fot'\:,"l'f~~t rat~.s th~n i{) 
cfft~t ······· at ~he time- thcyw~:r.c :made. l..e:n<.fors wq\ild h<iv(;'! no h~g?il dutrunder TlL/l;tu 
up.date sm~h dfadmmr~s t.n rofleetth{> r~ttJ::;uctivi~ clmn.ge in tht~ hden~~I mtes, 

Ri1:h~m:l.Cordrl:\y 
Din~{~tor 

~ ~f9,ffi 

J4~ ,n~u 

~~ 
~~r~·ftk_.. 
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The Hmmtahle . .Diami:e. Feinstdn 
United States Serrate 
One PofJ.t Street 
San.Ftandscu, C;A 94104 

Thank y<iU frx your July 2~ 2013 l~tter n.-questing informatkm regarding how 
the Cousumer l1'h1andai Pmk-clinn Hu.rnau {Bureau) i:ntentls to imµ1ement the 
United StatesS\ipreme Court's l..._>cellt decision ~triking duwn Sectipn !£ nfth~ fod~ra.l 
Defense of 'Mardiage Act 

On July i7, 201at th~.tt1.lreau·received guidnnce.frnm the Office ut Personnel· 
Marmgen:wnt ( OPMJ <:n e11:ttm<l.ing rn~nefits to foder~l er.npl(Jyee..~ ~ nd ~nni1l~'ints who 
tmve legaJiy mar:rit\d t~ spouse :e,f th~ same sex~ On .July 2~, mn:· Off:k~~ of Hu.mint 
Capiti!l info:r.:im~d all Buteau .ii)tnpl.\)yee~, h(.lsed w OPM's guid~:m:~. qf. ~pedfic 
bem~fits ~vai1able: t1i Bureau emph'~yee~, OPM. will Jx~ faimfog ~dditix~md info:rm~tfon 
covt~dng .a· broatfor range of topics, such ilS leave and th~ Fanrily M edfoal l~~v~! A{~t 
(FM LAL and WC wm cnnthmc to l~pdate Bureau m:nploye~ as OP.M provides us with 
information. · · 

Agah),. thank ytm for your ln.t{~te.st in the Run-,a:u'B .efforts to implement 4PY 
ebangcsn~oessacy in order to carry <>:Ut thi; Uu.Ued Stat~s Suprc~nie C~>nrYs dedxirm 
~> extendtbc hT¢nefi.t:s 1:m<l <>bHgati\ms of marriage to legally married su.mt .. sex 
couples. Om· Office of Hwmm Capital wm cm1firiur. to he.a resource; for employees 
and to apply any gui.d:moo prmtided by OPM. · · 



Otnngr.eas of tire linifc(l §hth~11 
lt:tash,ingtun, i.C!r 211515 

The Honnrahle ]fiC<)b J I.t.-w 
Secretary of the Treasury 
Dep~ent of t..1le Trea~11ty 
1500 Pe.nnsylvsnia Avenue, N.W, 
Washington~ D.C 20220 

The Honn.table Marcin J. GrneJ,lmrg 
Cha:itirulo 
Feder.al Depo!\it I:nsur:ance Cotprn:arioti 
550 17th Stteet, N.W. 
'l'\fl ·h" r"v'' 1()429 was . mgtoo, J...A, ~ , . 

The lfouornb1e Richard l,<).tdray 
Director 
Consumer .Financial l':rotC(;tion Buteau 
1700 G Stree4 NW 
W~shing::t:m, D.C. 20552 

September 3~ 2013 

Th.e Honorable Ben S. Be:t:nanke 
Chrunnan 
Feder~.1 Reserve Board of Governors 
20th Street a:nd Constitution l\.:ve, N. W. 
W~shi.:.-igto~ DC 20551 

The Hono.r:ablc Thomiiis J. Cuny 
ComptwUer of !he Currency 
Office of the Comptroller of the Curr.ency 
4{)() 7th Stteet, s:w. 
w~shington, D.C. 20219 

The Honorable Debbie Miltz 
Chairman 
N~cional Credit Union Admi.nisttation 
177 5 Duke Str.cx.-t 
Al~andria, VA 22314 

Dear Sei:ret.ary Lew, Chaimmn Bw:ruinke, Chairman Gruenbes:g, Compttoll~.t: Curry, Di.recto! 
Cmclmy and Chai:::cnan Marz~ 

On August 29, 2013, rbe .Assist2nt Deputy Attorney Gencra1,J:ttne8 Cole issued a r,·1ctrmrandu:rn to 
aU United States Attorneys outlining enforcement of the Controlled Substances .Act (CSA) in l.ight of 
recent st.ate ballot .initiatives J.eg-alizing .aduk-'ltSe mitt:i}w1na for .recreational pmposes. We commend 
the Department of Justke fo.r promulgating this impo.rmnt guidance and for providbg dar.ification 
to st~te and local govetnments who a.re in the process of impfomenting st.tl<.,'t ru.k.>s and regulatioos 
assuring an eff ectivc regulat.o.ry rcgi.m.e. 

Howeve.::: the updated Cole memo focusdi ma1n1y on pr.osecutodal discretion and expenditur~ of 
fodeml .tes:outces to enforce rhe CSi\.. More itnpottanrly, the Depiirtineut's guidance re1;1t~ tm the 
e:l:pectacion tbat jurisdictions who have a.utho,riz~d "rnri.r:ijwt!h't.~.re.htted conduct Wiil implement S(t<H~g 
1'!nd effocri-v-e regub.tnry and e.nfor.cement systmnsi• to protect public safety and public health1• 

11ie metno alludes to the fact t:Mt s~te ~nd local governments can only have an cffoctive tegu}ato~.J 
regime fo place ff such tr:ln$actio11s ~.re ope.tatirtg uncle::: "a tightly regulated market jn which 
.revenues a:re tr:acked ~:ud accounted fot.11 

As y<:>u are a~>:U:e~ because ma.rijuana 1:<.~a.1ns 1Hegal as a subwmce cove.red 1111der the CSA, fimmci~l 
1nstitntioos who provide banking .services. to licensed marijt1~~ businesses ate subject to criminal 

1 Co.~d:ime.s ~L U,S, Depa.tt:nt~m of Jus1ic:~. Offi(:t:. of th~ Dep;;ity Attomey G\.":Ocral. "Guidimce R~mli.<ig ~Iarijull'...a 
F~forc~1:.en1." 1\>.lfr..i.'tt Z9, ZCtl l'ii.ge 2 
1 Colc P~gc3 



prcsecutio11 under several cove.red banking st.atures such as "aiding and a.betti1lg11 a federal crime a.nd 
1 d . inoney i:tun enng. 

'The conflict between federal and state hw restricts licensed and :regula1:ed businesses :from ac~g 
the banking system. There is strong evid£11a: bank-sand. ctedit uruous are elill"Juating certa!n Cilsb. 

imensivc bu.c;iness accounts and pmhlbiting others from opening accounts thus forcing small 
businesse$ to aper.ate <:ash-only opt,-'!:'<l.tions. This pfaces out communities at serio\ls risk by 
incrc:a:sing the likdihc::ir.)d of cr< ..... -ne . 

.Stnrc ·and .l.m:Rl gmrc:roments identified the in..~erent <:o.nflict between fodc.ral. .and stale laws with 
xespeet t<> b~mking ~8 a major hut.die 1n h:r1plet11endng cffccf.i:vc rnles and xeguhtio.ns3

• .Allowing 
licensed a.J.td .tegu:littcd businesses to access the banking system will decre'lil$e the .risks nssod.ate<l with 
operating a oa6h-ouly bu(jine~~ and .increase public safety. · 

Therefore, we stt:o:ngly encour'1bJ-e the fede:ml hanking .regulators to i."ls:ue a memo.rn.n<lu:m prodding 
guidia.nce to r.egulated bws, credit union:> ~:nd other financial se:r.vices providers eliminating any 
further unce..rt.a:inty sod f~uring state and Inc~l governments have. access to an effective and safo 
:regu!n.tory regime !11 p~ce. 

S.i:tnilac to the Cole mem.o relell.sed by the Depru:tmeo.t of Justi.ce, we believe .fed<.:ral. banking 
l"egulntors .~vc the. discretion and authority UI.l.d.e.r cur.rertt 'hr-.;7 to issue guidnnce to reg~11a.ted en.ti.tie~ 

allow.ing licensed_.bmii.:!lesses -0peratlng in states ru:id Iocslities that have enacted laws telating to adtllt
marijwu:ia use, to sppwpriatcly access the bru1.lci11g system. if cc.rtain safoguai:ds are in ploce :t.nd 
prop:c1 dfligence is conductro. 

We k>ok fonvard to working w-ith you on this important i~suc :md hope such guidance is 
fott.~comi:ng shortly. 

Ed Per.lo::n1tt:er 
Met:nber of Congress 

cc: Coofo.cence of State Bank Superrirors 
The Honorable Jeb Hen~g 
The Hono:mble Maxi..'le Water.s 
The Hr..100.mble Shd]e.y Moar..e-CapJto 
'Ib.c .Honntahfo G:rego.ry Meeks 

Since.rely, 

Denny Heck 
Membet o f Congtesil 



cf 

.................. ... .................. . ·.· .·.· .·.·.·.·.·.·.·.·.· ..-.·: .. : .. :.·:.· ..................... . 

September io~ 2013 

Dear Seaa:tor Ayotte, 

Thank yoti for supporting the motion to advanc¢ my nQmination .to. be the 
Directo:r·of the Consum.~r Financial :Pn)tectfon Bureau. through t.h:e 
eonfttmilrtion proc.ess. I look furward :t-0. working with yuu .. on ronsumer 
firutndal :protection i.qsnesthat are important t.o you and your ronstituents~ 
Please do .not hesitat~ t<l oonta~t me :if.I can ever he o'f assistance to· you . 

. Richard Cordray 
Director · 



C·f···· ..... nii 
n11· 

•,Mt: 

O:in$Uml!P.f l~iirrn ~Ki ~il 
Pmt;.:it;;tI(m Burn!!i!ii 

September. 101 2013 
.· . . 

Thank you f:or suppoi1:ing my confirmation w be the Director of tbe 
Consumer Fiuaneial :Prott~tion Bureau. l am grateful fo·ry<,UI:' confidence in. 
rne to. fo~d th~~ agency ~nd am honored to have the opportunity to <lo •SO. l 
look forw-ard to working with yoi1 on cons,t.roer financial prott.lcti9n issues 
that :are importaf;1t to you and your constituents. Please do n!:)t hesitate to 
contact. me-if I CM ever be of assistanee to you. 

·Sincerely, 

Richard Cordray 
*')" i nector 



························· · .. .......... .. ............... ... · '' ',' ... ·.· ..... . 

c~:,i~;;~ ;i·n~~r Fir·~~~nd.i!!I 
Pr.ot;~rfti.or.i ·Eh1r1'?<k< 

Thank yQu forsupPQl1:i.ng my tttmnr1nath:m to be fue D1rectt)rofthe. 
C-0nsunier ·Financial Prate-etion·Birreaa. lam. grateful for your COllfidenre in 
rmHD lead the agency and am hr-mored .to have·the o:ppnrhinity-t;o.clo so~ I 
lookfOrward to working with you on consumer financial protection issues 
that are important h:ryou and your constituents. Please do not he.i)itate to 
contact .:me if I can ever be of assistance to yon. 

Sincerely, 

Richard CO.rdray 
·Director 

. ·.·.·.·.· ... 



(<).n!Sur:rill!-r 1:;:1"~rv:~<il 
Pp:;~~~~:~,i~:.~1~ H~.~ ri~~~,1 

September 10, 2013 

Dear Sermtor Begich~ 

'fhauk.you fm· supportingmy confirmation to be the Director of the 
CoDSlnn,er Finaneifil Proi:e.ction· Bureau. lam grateful fo_r Y<Htr.ronM~nce.in 
me to-lead the agency and am honored to have.the opportunity to do so-. l 
look fonvard to working With you on .consumer finaneial protectfou issues 
that are. impormttt to you. and your constituents. Please do not hesitate to 
contact n1e if r eatl ever be of assistance to mu. . . ,, 

Sincerely, 

Ric.11ard Coixlray 
Directtrr 

· ~·· --.1: :W:..it ·.· .. ...... : . .:: . . 



CorJ;r;~;mt:Ji1' · F~ rt.'!! t1d;;J ! 
Pr:~1:~(;;ti i:m f.~t.~ r~~,:;. ;j 

Dear Senator Bennet, 

Thank you. f.o:r supporting my connr.matiOn tn be the Director of the 
Consumer Financial Protection Bm:en:u~ J am: graWUJ for y.qur·co.:ufidetiee in 
me t-0 lead the ag~"Y and arrt ooooredtQ have the opportunity to d-o so. I 
lookfonv~d to workl.ng with you on consumer financial protection issues 
that are important t(.iynu and yourco.nstituents. Please do uot hesitate to 
contact. me if 'I can ever be t)f assiBta:nce. to y-0u~ 

Sincerely, 

Richard Cordrav ... 
Diredor 



cf C~~mli~,11·1~tH· Ffo~md:~i 
Pr.1'.itE~tfa:.ti' B1Y~>.~m 

Septettiber io, 2013 

Dear senator Blumenthal~ 

T:hankyou for su:pporting my confirmation to be the Director of the 
Consumer. FhM.nci!ll :Protection Bureau.. 1. am gratefiil for your eo.nfidence in 
me to lead the agency and am honored to have tlie opportunity to do so, I 
look forward to working ~ith you on co11Sumer financia1 protection issues 
that are.important to.you. and your constituents. Please do not hesitate to 
c-Ontact me if I ce:n ·eirer he of assistan¢ k~ you. 

'Richard Cordray 
Director 



.· .. ·.·.· .. · .. · .. · ........................... ··.··.·.·.·.· ·············· ····· .......... ............................................... ..... ··.··.··.··.··.··················.·.· .·.·.·.·.· .1'.I'.·, .............. ................. :.:. :.:.:.:.: .•• ; ........................ . 

C
c .. 

. I ·i'.:.".)<1:!!11.>~l1l{ 1"i·1" ~"-;.i·if.i·i 
· 1;:;7{ii~:i;!1·1:;·~:1'1;~: r:i. 

Dear Senator :Blunt, 

Se~Jtember 10 2011) &: . . .> ,.;): 

~rhank you for supporting the motion to advanee my nomination t<J be the 
.Director of the Consumer Financial frott:!etion -:t:~ureau thrQugb: the 
confirmation p·rooess, I look forward. to workiug with you on consumer 
financial protection. issues tJ1at are im.portant to :you aud your constituent<;. 
Please do not·hesitate to 0011toot me if l can ever· be of assi$tanc:e: to JQU. 

ruchard C<ndr.ay 
Director 



cf C~:m.$U1'l''ll:1tr.' f~-~.:~~'-·1r;! ~~1 
Pr~:i1.:~~:tk~i·~ f.kiti~~;~u 

Septeniber 10, ·2013 

Dear Sen:ator Boxer, 

Tbank you for supp(niing my confirmation to be the Director oftlte 
Consumer FinanclalPl"otectii.)Jl Bureau. I am grateful for. youn;'.onfidLiDce in 
metoJead the agenGyand ain honored to have the opJ.X)'rtunity to do so, I 
loo.k forward to wo;rking with you on c011Sumer finandal protet.1.ion. issufS 
that are imp;ortant to you and your constituents. Please do not h~iUite t-0. 
rontact m.e if I ~ ever be of assistanee to y~n. 

Ric.bard Cordray 
Director 



C.,~····· 'r Consumer Finflhdal 
P1pt~i(;:tii;m Bur~l'l\i 

Cl ·-·k .. -1 
~ 

Deftt Se~'ffi, 

·········································· ················· ····················· ·· ······ ·····.··· · ····· .. ........ . 

11:umkyoufor su:ppm1ing my e<lnfirmation to be the Director of the 
Consumer Fiuan.ci.al Pl.·(1tectfo:n Bureau. l ·am grateful for. your. co:nflrlenre in 
.me·tn lead the age.ney ·and.am honored to have the opportunity to do so. •r 
1ook forward tn workitlg with you ()tt cOnffumer flnancfal protection issues 
that are important to.you and your c-0nstitue11ts. Please do not hesitate to 
contact· me if I can ever be of ~e to y9U. 

Richard Cordray 
:Oi1:edor 

~ A ,,.;; ff~·~·~· 

{Nt. "'"' ~~ k "' 

'~ r- ~~1 ~. 

········· ·· 



..... ·.·.·.·.· ........ : ... . :.:.:.:.:.:.:.: .: ... : ... : ......... : ........................................... ............ ·················· · 

Cmt'!iu.me:r Flihcmda.! 
P ~1:~~:~m1:i~~l J~ u1;~<:1 L,~ 

Sepl~mber :io, 2013 

.. DearSenator Cantwell, 

.f!'hankyou for supporting rny ct>nfirmation. to he the Director of tht! 
C){}mmmer Fina.n:ei:al Protection Bureau. I:am grateful f(}ryour.oonfidenc€ in 
me to lead the agency.··andam honored to. have the opportunity to do So-. I 
·look fnnvar.d to working 'With you on co:osumer: finaneial protectio·n issues 
that are important to you and your constituents. Pl~<lo not he$itate to 
-e.ontact me if I can ever be of ~ce ·to yoJ:L.. 

·Since.rely~ 

Richard Cordray 
Direetor 

1-Jf'" f ·~~ 
/.~ 



Co.r;sumBr·f~f,,i!l.nr.: !~~ 
F.1~6t~~'.tion a~;n~~u 

D~ar Senator Cardin, 

Thank. Y<)Ul<n~ supporting ruy confirmation to l:ie the Director of the 
Consume-- P-inaneial Prote-Ctioo Bureau. l. run grareful for your co:o±idenee .in. 
me to lead the agency and am honored lo have ·fue opportunity to do so. I 
. look fon¥.ard to working ·\'1'.ifh you on oonsumer financial protectio:n issues 
that are important to>you. ax.id your t.'Onstituents. Please do not hesitate to 
contact me if I can ever be of assistance to you. 

Sincerely~ 

· Rfoba:rd Ct1.rclr.ay. 
Director 

1 .. 1 /;. .,.;,, / .I Jiu~~ .. -' ..t 
"11> ~·~· ,_.RI\ ·. u . ~<If ti iw. 

f(fi~ 

·········· ····· ········ ······· ···· · ·· ············ ········· ····· ········ ········· · ··· ······ ······· ... .... . 



Coi'~~il/i'llii:~t· Fi r1•~~={;i ~i 
Pr.ot1~tfa:m Bur~::;u 

Septembar 10, .2013 

llear SenatorCarper~ 

Tbauk you 'for Sllppo.rting my oonfirn1atir.m. to be tl1e· Direct-Or of the 
COnsumer·rinancial Protection Bureau~ I amgrat4clforyour.oonfl~enre in 
.me:to-lead the agency an.dam honored ·to have.the opportunity to do :so. I 
look fonvard to working vltth you. on consumer financial prot~tion :issues 
that are important to you and your constituents. Please do not hesitate to 
eontact nie if l can €Ver he of assistan.ce to vou. . . . . . -
Sincerely, 

Richard Cordr-dy. · 
.Directi;>r 



cf Co.1'l~i~.i:r.x~~~1" F~i n:~t~di~ i 
~~1r~)t4;~<;:ti i:..~11 !kw:;:;i;). u 

Sept~mber :l.o, 2-013 

Dear:Senato-r Case:y> 

~thank you for suppmi:ing my ct>nfirmation to be the Director of th.e 
Consumer Fina11d:al ProkJ(;tfon·Bureau. I run. grateful for your confidence in 
:me to lead the agenc.rand am honored to have the opportunity to- do so. I 
look forward to working v~1th you on consumer :financial protection issues 
that are important to you and your constituents. Please do not h~itate to 
.c.ontact·me if I can ever be of assistance tn you.. 

Sincerely t 

·chard Cordray 
.Director 

l .. r,,. , ... I~ . -·~I /_ 1 .... L . 
~v.~~f'J .~ 



.·.········ ........ .............................................................. ................................. ............... • .· .. . ...... ... . .. : ............... : ............................... ....................... . 

0~~~'.'i$U~::,-~ ~~t F!i'\.;~f.i'1 '~ i~if 
~i'l::Pf1t1!dh:.1t1 B1;t~~ll.J 

Septernber· i.oi 2013 

Dear.Senator Chambliss~ 

Thauk. you for supporting my confrrmation to be the Dir.ecto1~ o:f the 
Consumer·Financial Protection Bureau. ram grateful for your oont;1den('R;· i:n 
me to lead the. agency and am honored to ·have the opportunity to do so, I 
look fnrwar.d to working· with you on consumer financial protection issues 
that.are importa1it'tOJOtt and your constituents. Pl~ase .do not ·he:Sitate to 
·oontoct me ifl ·~n e\it,tf be of assimncc to. you.· 

Sincerely~ 1 ·~. 
~ w~ &~ 

Richanl Cordray: f1L . .4., ~-4, 
Diret.1or II - .,_. J 



cf 
Septembe~r: 10~ 2013 · 

Tbankyo:u: for supporting, the motion to advance my>nomination to be the 
Director of the C-0nsu.mer. Financial Protection Bureau thr<Jugh the· 
oonfirm:ation process. 11.onk forward tt> working with you .. on ronsut'!ler. 
· finantj.al pro-~n issues that are important to you. and.your oomrtit:uents. 
Please.do not l1esitate"t.o contact me :if I can ever be of assistance to you . 

Sincerely: 

Richard Cordray 
Director 

.. :J::< · . ~ ~~~r.= 
~~ ~ . . 1 ~. . ,/ feJ:r•lf. 
IA}( . 

~ ~fl· M JA 



• • • 
C .. ~ 

I 
. c~:::~"IS:'i,lrn(t.t fint1nc:fa~ 
Pi':\.~ !l~~;tk~~'1 B l}.~~~'~u 

. .. .. . ........ . : ... :.:. : ... :.:.: . .. ........ .. ........ .. .. 

Dear.Senator {);burn~ 

·~k.yntrfur ~pporting my confirmation tu he the ~eetQr of the 
. Consumer Financial ·p~~ott.~et!un Bureau. I a.m grat(ef.'lil for your confid~nce in 
.me to lead the agem:~y and am hnnored to have the OJ>p~:rtunityto do so. I 
look f:urward· tcrworking with }'Qo.on consumer financial protection issues 
that :are·important to you. and your constituents. Pfoas.e do not hesitate to 
contact :me jf: I can evtrr. be af assistilnee to yGu .. 

SincereJy, 

~ 
: Ricllard Co;rdray. 
·nitector 

·r·· ·. ·. ~ · . ~.~J ~.. . . ,,. . J 

.wrJ.i-.fi;IN ~ ...,~ ·~ ~ ~ ,..~ 

r · ~ . .-1 
r~~~ -- {(.~ 



.................. · ........................................................................................................................................................................................................................................................................... ·.· .. 

Thank you for supporting the motion to advance my nomination to oo the 
• Dire<~t(>r Qf the Consumer F:in.a:nc:iaJ Protection Bureau through the 
confirmation process, I look :forward to working vrlfh you tm co:nsumcr 
financial protection issues that are important to ynu and your constituents. 
Please do not hesitate to contact me if I can ever be of assistance to you. 

Sineerely~ 

R:ir.ha.rd Cordray 
Director 

1 ·~ ¢;,.f<J.A· ·~ ~ ,,,... .. J 

~· ~~· ~~./, ~ 

.................................................................................... 



.................................................................................................................................................. 

Con;r;1d''i'!!f:it·Fi!f.~n~:!;;).~ 
Pri~1:l:-<::t~ i:m f~(.~r:~~~ f.,i 

September io~ ~013 

De~r Senator Coons?. 

Thank you for supporting my cr.mfirmation to 'be the Director of the 
.consumer Fimmcfal.P.rotettion•Bnreau, I am grateful for your conftdenoo in 
me t<dearl the agency ~md am honored t-0 have the opportunity ta do so. I 
iook forward to working ~with you. on consumer fmancial.protection issues 
that are important to you and your constituents. P.i~.ase do tiot hesitate to 
contact me if I can ever be of assistance to vou, .,, . 

Sincerely~. 

Richard Cordray 
Director 



cf i:::: (:~:i·· :::i: ( :i1: ( l~:: ~ : ': . :;,:: >:::·!:1::1 : 

~;1·1=t::t i:::~::t;~;!:~fi· :~:~·i,,:'! ;;:;.;:;.; ' 

Dear Senator Corker . . . ' 

Septemb-er 10; 2013 

Thank: you. for supporting my a )nfirmation to be the· Directu-r ofthe. 
Consumer.· Financial Protection Bureau~. latngrare!ulforJ-'Our con:fio.enre in 
meto1ead the agency and.am honored:to have the opportunity to do SOr I 
look forward to workir.tg·~with you on consumer financialpr.otection .issues 
that are.fmp.ortant t(J'y.ou. and yuur eonstitmmts. Please do not hesitate to 
contact n1e if I ean ever l'e uf a~sista.nce to you. 

smcerety. r ~~Jiff · . ,!r '& ~· .. 
~ 1111 Ill~ .fl..H 4 . ·. · > • w.d 

Ri<~har.d Cordray 4'ill·~ f.. w'14 ~. ~ fM ·~ . ' 
Director '(N- f'itf4 '/J ~~ ~JI· ~IGMH-

~~ 



September lOi 20l3 

Dear Senator DonnelJ:r.» 

Tha1ik :rou. for supporting my confirmation to he the Dite~tor·nf the 
Consmner Finnndru Protootion Bureau, I run grateful for your confidence in 
me tn lead the agency and am honored to have the opportui:lily to <lo so. l 
look fonvard t-0 wnrkfng \\1th you on con$umer financial protection issues 
that are hnporhmt to you and your constituents, Please do not 1iesitate to 
contact i11e if I can ever be of as.si~b1uce to you, 

Richard Cordray 
Director . . . 

. ........................................................................................... . 



Cf . • !'":•' .. C";n !>~.1 rrt:F.~f F~ri~i rEfa 1 
PrQtwcti1Jol'1 .~ 1.ml!mi. 

Dear Senator Our:bint 

·Thank you for suppoiti.ng my cn:t~fir.m:ation .to be the Director of the 
C()J1sume;r Finan~frd f :roteetiotl· Bureau. I am. grateful for you:r confidenee in 
me to lead the ~ency and am honored to: have the oppnrtuniiy tn do so. I 
:look forward to w.orking:w:ithyou.on co:nsun1er fimmcinl proteetfon issues 
that are important to you and your constituents. Please do not he&itate to 
c.onmct me if I ean 1wer be of assiStauce· t.o you. 

. Sineerely~ 

. Richard Cordray 
Director 

tAk ¥11 . . ~.· .. ~ L ~ ~~ . . .4. ,r··· ~·· ~ •: .J()·· .UA . . ~ .~~. , ... . . . . . 
. . . 



Cf~1·· ·· u: 
C(;Kr~~i~.ffllii;~f Fi n;;~ r ~d.;~j 
~~~ r·~~t4;ri~:t:i:o.n . Bur ~i::i tJ. 

September io. 2013 

Dear Sen.atur Feinstein •. 

Thank you for suppotting my oonfirm.ati:on to he.the Director of the: 
· Commmet Financ-al Protection Bureau, I am grateful for your f.onfldence in 
me to faadtbe agency and am honored to have th~ opport:uni.ty t<l do ro. l 
Joo.kfurward t-0 working with you on consumer financial protootb.:m issues 
that ate important to. you a:rtd your eonstituents. l)lea~e d-0 rim hesitate tn 
contact jne if I <'.<µ).ever be of assistance to yoo. · 

Sincerely> 

Richard Cordr.fly 
Director 

-. ,;· ~·· .· . . . .. . 



··················································································································································.······················.··.··.··.··.··.··.··.··.··.····.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.· ..... · .. ·.· ·.·. 

Dear Senator Plake, 

·Thank y<m for supporting my ronfi11rrmtfon to be the Uit{1ctnr of the 
Consumer Finandal Prote~tkm Bureau. l am grateful for your t.onfidence in 
me to lead the agency am:l am. honored to have the opportunity t<) do so. I 
look fonvard to working v.ith you on oonsumer financial protection issues 
th~t· are important to you and your constituents. Please do not hesitate to 
<~onta<~ me ifJ ean ever be of ass:istaneeto you. 

Sincerely~ 

Richard CordttiY 
Director 

~~ 
1J ) 



.............................................................................................................................. 

·,.,.,_.,' "·~»'i~;.f•· fln~n~: ;~~i 

P~t)t~~:::tk:n Bti~i!.~ih1 

Dear Senator Franken~ 

Thankyouforsupp.orting my c.onfirmatiou to he.the D.irector ofthe 
Consumer F'irmndalProteetif.111 Bureau. I am grateful for your confidence in 
me to lead the agency and an1 honored tnbave the opportunity to do so.. I 
look ftn:vvard to working with you on oonsumer financialprotectiou issues 
that ate· hnportant to you and your constituents. Please do not hesitate to 
contact me if i <.'.Rn ever be of assistance to y<:m. 

Sincerely . . ,, t 

Richard Cordray 
Director 



.······.·.·.·.·.· ......... .. :.: ....... : .... : ................................................... ........ .. ... ··············· 

cf 

'Thankyuu for supwrtii1g my confirmation to be the Director of the 
Consumer f.lnand al Protectim1 Bureau.. I an1 grateful for your confidence in 
me to lead the agency and am hmm red to have the opportunity to:do so, l 
lookforwa1ii to working with you on consumer. finaneial pr.ot:e~fon issutl:S 
that are important ·to you .and your constituents. -1'.lease do not.liesitate to 
e.ont:att me if I ca.a ever be of assistance to. you • 

Sincerely~ 

Richard Cordray . 
. Director 

. ~,'·~· .. . 
' .. ... ·1·1iifA·· . . . 

,, . . . .· . 



.............................................. · .. ·.·.·.·.· ............................................... .: ......................... .: . .;//.<.<.<.://.: ... :.: /.· .. <.< .... <.<.<.<.· .. :.:.· .. <.: ... :.:.: . .:.:.:.:.:.:.:.:.:.:.:.:.: ... · .. .:.·.·.· .. · .. · ........................... . 

Septumher lQ, 2013 

Dear Senator ·Gi·aha.tn~ 

11:umk you for supporting my cnnfirmatitm to he the: Director of the 
Consumer Financial Protection Bureau, I am grateful for your confidence in 
me to lead the agency and am honored to have the opportunity to do so. l · 
look forward to·working wifh you.on consumer financial.protection issues 
that are important tu you and your constituents, Plca8e do not hesitate to 
· no21tact me if 1 can ever oo of assistance to you. 

. Sincerely~ 

Richard Cordray 
Director 

a~) . 
~~·~·~" 
Ht. JN.~~1 

l 

. .-~~ 

....................................... 



f c. C~').,i!ii.~in·1~~r Firrnnd(i! 
Prq~;~~~;,Hi:;rn f::;,11· ~~1:J 

·Dear.Senator Hagali., 

. Thankyn~ for ~mppo:rting my c<mfir.mat:ion· to be the Director (jf the 

.consmiler Pinandal P.rotectkm Bureau, I am grateful for your confidence in 
:me to lead the agen~y and am honored to ·have the opportui1ity to do so. l 
look fonvar.d to wo:rking with )~ou on ron.~ume.r financlal protection issues 
·that are important to· you and your constituents. Please d-0 not hii?Bitate to 
roniad me if I -can ever be of .assistanr..e to you • 

. Sincereiv~ ..... 

·Richard COrdr:ay. 
Directnr 



Co.ri~ume!' Fi1"1t.1j"i:'.it:Ji 
fir::;r.~:~~;h;::i:i' f.~ 1 .. ~ r.~:~ ~,~ 

Sept-eniber .1 o~ 2013 

. Dear SenatQr Harkin. 

~fhank:yo:u f<:tr supporting·my confirmation to beth.e: nirt~tor oft}le 
Con.sumer.-Financial l?rote-Cticn Bureau. I am grateful for }'l>W' «J-Ofidence lii. 
me: to lead the agency and. am :hnoo:redto h~ve.the apportttnity lo do so. I 
look forward to working \\Tith you on consumer. finaneial protection ·issues: 
that are.important to you. und your tonstin1ents. Pleise do not hesitate to 
contact-me ifI can everbeufasSigta:n.ce to yrm, 

•Riclia1tl Cordray· 
Director 



September 1Di 2013 

Thank you for ~upporting my confirmation to be the Directo1~ of the 
Consumer Financial Protoction Bureau. I am grateful for you:r ~onfklence in 
me to lead the agency and am honored to have the ap}X)r.tu:nity to do so. I 
. look forward :to working with you· on consumer financial protection issues 
that are important to you Md your constituents, Please do .not. hesitate. to 
e0:ntat1: me if I can ever be of assistance to you. 

Richard Cordray 
Director 

~ 

f,.&," 1 I 

........................................................................................ 



.:.· .:.·.· .:.:.:.:.: .: ... :.: ..... :.:.: ..... :.: ...................................................................... . .. .. ...... ... . . .............. ··································································· 

Cf:I' .· n,. Con·s~J:met.f F!tf..il.rKii:i! 
Pret.1'.~('.:t'.i°c~i' f.~~.~ri1.~f..1 

.Door Senato-r Heinrich, 

1.'ha:nkyou for suppo:rti.ng my confirmation to be·fue Director. tifthe 
Consumer Financial ?rotectkm Bureau. i am grateful for you.r·confi<ienr.e in 
me to lead the agency· and am h\1no.roo to have the opportunity to do so, l 
'look forward to working with }rt1u nn ~onsutner. financial protection issues 
that are important toyo.u. and yotH: eooatitue.nts~ Plea8e d-0 not hesitate to 
c-0ntact me if I can ever be of assistance us yon. 

Sincerely, 

Richard Cordray 
.Director . . . 



f c. i::,(;K1·~~;1~:J'l'~~~r Fi ii<~f~{;i) i 
Pr'ot~;i:i:::tfom Bur.~m). 

s~ptember-10, 2013 

Dear Senator Heitkamp-I 

thank you for supporting.my confirmatfo:n to be· the Director of the 
Consun1er·Financial.Pt'otection Bureau. f a.m grateful for your c.o.nfid~nce in 
me. to lead• the agency and am honored to. have:the opportunity to do so, I 
Jook forward to WQtki.ng ¥ri th you QD C-ODBUIDel~ financial protectfo:n issues · 
·thatareimportant to y()Uandyourronstitt1ents. Please do not h~ifafoto 
_euntatt me if I e3'.9 ~r be of assistance to you~ 

:Sincerely~ 

Richard Cordray 
'Director 

u 
l) 

.. 
-.: , .. f..fA .• 
. . . . . 



·f C.~r 
"'" 

(:ol'l.~iu:l'l't:~t· F;iri:).n<;i;~i 
Pmtij!;l(;:t.km 135.i. ~~;.:J.u 

Septembe:t i-o, 2:013 

Dear Senator Htr0110, 

Thank you for supporting my confirmation. to he the Director of the 
Cunsumer Finandal Protection Bureau .. I· am gratefol for your oon:fldence in 
xneto lead the agency and ~ui1 honored. to- have the opl>(J.rtunity to-do oo. J 
.look forward to worki.ng ,..vJ.th you on comm:mer. financial pro:tection issues 
t11at are in1por.tant to ·you and your canstitue.nts. Please do not "besitate to 
eontact: me if l can ever be of.~ce ·w you; . . . 

·Sincerelyt 

'Riehatd Cordray 
Din~tor 



cf :~::; i;·i:! ;'.::)of:j :; ( :; ~ :':;.;;;t·:<: '..::1 '. 

~i~'i!'::}';·,;:;.(·'i: i ,:: .. ·: 

Dear-Senator Hoeve~ 

_Thank you. for supporting the motkm. ·tn advance my nominatfon to be the 
·Director of the Consumer Financial Protection Bureau through the 
.oonfirn?:ation p~.ess .. 11'-ook forward to working with_yo.u on oommner· 
·financial pro.tectitln issues "that are ·im:portant to. you and.your ron..1tituents. 
Please.do :notha~itate.to contact me if I can ever be of assistance; to you, 

Richard Cordrav • • • • • W' 

·Director· 

~ h:.r,w .·· iii 

itJt ~ ~ "' -~ /. •MO -...:: l:iilA 

~M,K~:-~ 1 
If~-~ .U. ~We.~-~ 

L1 "';/ 
ft:"~ 

.-~ 



September 10~ 2013 

DearSe.nator Isikson1 

Thank you fot sHppotting my ctnifirmation to be the Director of the 
Ccmsumet Finandal Protection Bureau. I am grateful for your r.onfidence in 
me to lead the agent:-y and am honored t-0- have the opportunity to do so, I 
look forward to working ¥t1th you on consumer financial protection issues 
that are important to you and your constituents. Please do not hesifate to 
c.ontact me if l can ever be of assistance to you. 

Sincerely~ 

Richard Cordray 
Director 

~~1 

fiff'#J.W. ' ill~. 
~ 1~~,, 



.~ C
~ 

.If c~:J-r~~~\~f'ni!lf Fin~\i'td~~i 
Pf<:'1t.~~i:::t.k1n l~u4'1:J.;;10 

Dear Senator. Johanns,. 

Thankyqu. fQ:r suuporting th€ moti(>n to advan£e my·no.mi11ation to be the 
Direct.or·~{ tlie.Consmner Financial Protection Bureau through the 
oonfir:mation process. r·lookfuN-ttrd to "'1"0rking "-ifu j-·t1a on oonsumer 
financhd protection issues that ate im·portant to you amlyour con..,tituents, 
Pl€aS(~ d(rnot hesitate to contact me if I. can ever be of assistance to· you. 



.·· £ 
C1 

Beptember 1n, .2:013 

Oear Chairman .Johnson~ 

Thanky.ou for supporting my confirmation to be the· Director oftb.e 
·Ct>nsmner· :Financial Protection Bureau.. 1 run grateful fur i'l>Ur confidence in 
.me· ta1ead the ageoc'Y and: am h{Jno:red ttJ have the (1pportuuity to·-do so. I 
look forward to workirtg ~1th ynu on consumer fina:neiai ·protection.issues 
that are important to· you. and your conS:tituents, Please do n-0t hes.itate t{) 
contact. me if l can ever be uf ~:l.$.Sistan.ee·to yott. 

Richar<:J. Cordray· 
.Director 

t iv./J~. 6' · 
~· .· . f · ·. 
ltl~W~ f. 



...................................................................................... ...... 

Col"l~rt1m1;1t f'.ii t,mdai 
f.~(Ot~1·ctk1r.1 8urn.~ilw: 

·.Dear Senator Kaine, 

·~rn.ankyou for suppc:uting my confirmation .to be the Director· Qf tbe 
CA>nsumer Fimmc.i:al·P:roteetion Bureau. I am grateful·for y(uu· eonfid€nee in 
:me to lead the agency and am hm:mrcd to :have the 01,porturdty to do so. I 
·1ookf1Jrwatd to.working v~rith y<H1 on r.nnsumer flnancial·protection.issues 
·that are important to you and your conS:litnents.. Please d-0 not ·hesitate to 
t.cntact me if I can e\.ier be of ~nee ~o you. 

Sincerelyt. 

. Riehai~d Cordray 
·nireetor 

I .i~ ·· 
·~~ . 



f 
ii 

Con~un'~er Flrumtla! 
Pr(;i.t;,;)~(r.1;;n Btij re~~~~! 

Dear Senator King~ 

Thank you fQ.r suppv.rti:ng my cunfirroa:tinn to be the Director of tb:e 
Consumer Financial Protection Bureau. I am grateful for-yQUt eqtmdenre m 
me to lead the agency and am .hQnot:ed to have the oplXJttunity t.o do so, I 
look forward to working with you cm ·Consumer financial protoctio11 issues 
that are imPQrtant to: you and your constituents. l'leasc dn not hesitate to 
cQutact m.e if 1 can ever he of assistance to you. 

Richard: Cordray 
Director .. . 
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' fir:::1;M"l1i::i.i~!i: 

'F" ,.,;,;,·;·,,,,,,;.;;' ;';;.!"1 f:a:1;.1 ~~l!:;i;1-:,; 

Septem.beir lO) 2013 

Thank you for supporting the rncitio.n :to advance my ll()ttdnation. to be ihe 
:Director of the Consumer Financial Protection Bureau through the 
C,X)nfirmatkm pro-ce&~. I look forward to working vnth you on e-0nsumer 
finant1ai prat:eetion :is.sues that are im.portant to you and your L'Onstituentc;, 
. Please do not hesitate· to contact me ifJ ca:n ever be of assistance to you. 

Richard Cordray 
.Director 



Con!lum~r Financfa;:! 
P'1Q~Ji1~;:~.~~>r.1 H\ir~~H 

Dear Senator KJotmcharJ' 

......................................................................................... 

Thank you for supporting my oonfirmatkm to he the Director of tbe 
consumer Financial Protootion Bureau. lam grateful fot' y-0ut oonfiden{~e in 
me to lead the agency 3nd am honored to have the opportunity tu do oo. I 
look forward to working with you on consumer financial protection issues 
that are important to yon and your constituents. Please do not hesitate to 
contatt me if I t'an ever he nf a~~tstance to you. 

Richard Cordrav . . . \( 

Direct-0r 



(;:i:,~ ~~:$.~im~~r Ffn.~~1:1 dii! i 
r~tott~tion Bu.t(~~'IU 

Dear Senator Landrieu~ 

Thankyqu for supporting my confumation to be the :Oh~ectot uf the 
Consumer Financial Protection Bureau. I am grate:~l for.}'UU:r conftdenee in 
me to 1i!ad the ageney and am honor·ed to have the.oppurtnnityto .do so-~ I 
]ook for-Ward w working ·with }'OU on consumer financial protection 'issues. 
that are important to you and your etmslituent~. Plea.c:;e do not hesitate to 
co.ntat't me if I can evetbe nf assistance to you. 

Richard Co1-drav . . . *' 
Director 



C' . I C:)n;.;.urnE!·r: f-i'nlfrn:.: i~i 
Pn:::tm::t~on Uu1·~,i,i~1. 

Dear Senatnr Leahy, 

'Thank you fQ.r $upport.i:ng my confirmation t-0 be the, Dirt.ictor of the 
Consumer Financial Protection Bureau. 1. am grateful for yoor ronfldenee in 
me· to loo.d the agency and am honored to have the opportttnity to- do ·so. I 
. look forward to' worki.ng with you on eorummer financial protection.issues 
that are ·i.mportant to you and your constituents. Please do not hesitate to 
·contact me if I can ttver be of assistance to you. 

Sine:ere1"' 1:11 

.Rkha~~d: Cordray 
Director 



C l 
... I 

. . . . . . . . . . . . . : . . 

c~:t.1·r~,1~!m~ir Firn~!~cj~il 
Pr~r~i:;~i;t~<)~1 Bui~: i~!\j 

OearSenator Lev.ini 

·rh~nk you. for supporting myronflrmation to be the llirectot of the 
Const1mer·Finandal Prote<.1ion Bureau. I rungratefulforyom·ctrpfid~re in 
·me to lead the agency and am honored to ·bBve the opportunity to do S-Or I 
look forward to working with you on. con.~umer. financial protection :issues 
that are important th yon and your constituents. Please do not hesitate to 
contact: me if I can ever be of assi~ta.nce to you. 

Richard. C()rdray 
1)irect9r 



......... . .. . ... ~ ..... ··.· ·.· . . : ... ....... :.; ... :.................................. ....... ... ... ......... . ............ . . 

f (().r.i :lit~rn~~r Firta:r:d a! 
Pr r:;.t~~~;~:j~:;;n f:! \,l l''Eli'~I t,~ 

Dear Senator Manchinr. 

Th~1k y.ey~t for supporting. my c-0nfirmatinn to he the Di:rectot of the 
Consumer Finandal Protection Bttreau. I am. grateful for your c~n1fitl.ence in 
.me.·to foarl tbe·agency a:nd am honored to have the opportunity to do so. I 
look forward. to .working.with.you 011 consumer.fmancial protection iss11es 
that are important to you and )'OU:r constituents. Please do not hesitate to 
contact rne if I can. ever he of assistance to yon. 

Richard Cordray 
Direeror 



0:~1·;~1.rn~ ~>'t' ·Fi nt~ ii.~~:i ~~l 
Prot1j~~:ti ~:n·1 B~~ r:(;:,.i!! ~i 

Dear Senator hiarkeyi 

Thank yc;>u for supp(rr.ting my oonfir:matfon to be the· Director of the 
Consum.er.Finaneia1 Protection Bmeaa l am grateful for your eonfid.ence in. 
me.to lead. the agency and am honpred to hav-e the opportunity to do ·so~ 1 
lqokfc:u-w~rd to vlork:i.ng ·\\ith you 0.n. consumer financial protection issues 
that u.re :im:po:rtant to yau and your constituents. Please do not hesitate to 
contact me if l f:,au ever ·i,e of assist~nce to yntt 

·Richard. Cordray 
Director 



Ct':in~~vm~::r Fb~)f:d~i( 
p rt,;.~t1;~~~:~~(,J(~ 8 ~- rt:.x~- ~t 

..................................................................... 

Thankyou for supporting my confirmation to be the Director of the 
·consumer Financial· Protection Burt2au. I am gn1teful for your ronfidence in 
me to lead the agency and am honored to have the opportunity tn do so. 1 
iookfon.vardto woddng with you 0.:n ccms.umer fin~ncial protection issues 
that are important to you and your oonstituents. Please· do not hesitate to 
contact me if l can ever be of assistance to yon. 

Shteerely, 

Rfohard Cordray 
.Director 



.·.·.· .. · ............................................................................................... ·.·. 

c:~f\$~!!'111.;"r'· f; ti~ ;;~nr:; t~i f 
Pt~'.1~;~\:i:::tion H~H~~~l~J. 

Dear Senator McCaskiUJ 

Tha.nkyou for supporting my confirmatkm to be the Direttor of the 
Consumer Fin:andal Protection Bureau. I am grateful foryourronfidence iu 
rne to lead the agency and am honored to have the opportunity to do so. l. 
look fonvard.to. working with you (In consumer financial protection issues 
that are hnportant to you and your oonsHtuent4'. Please do not hesitate to 
contact rite tf I can ever be of assistance tu vou • 

• A!·. 

Sincere1v 
. "' 

.~. 

Director 

. 
~'~t~i,i~.ii'~r.~~i'fJ.l'\i~ i~.C~,~O'\J' 



i: ..... .v.i.l'l'L'f F~~,, .. 
f'l:·~!lrd1an. ~Jrlf.:!i'.< 

Th~ ·Honon~bk.Pattkk .McHemy 
U.S. House of Represerrtath>es. 
21~9 Raybu:m House Oltke Building 

'\Vashit1$lon~ nc 2os~.5' 

Thank ynu for yVUl' Lette.t' :requesting that the C<JllSUmct Fina.rn:.~i.alPrti:lt~d:km Hu:r.eau 
(Bureau) cr.e.i;te an Ad.visQry &~rd lnade up 1;frn::m.,,hank k~rn:k~rsl im:.~lm:Li:ng pa:ydi~y 
lt>.ude.r8. The i3nrc.au sl1ares ynur cntmnitmt~ut to ensudng that its work.is jnformed hy a 
'vide varlety .of extermtl slakeli-olders reflecting.diverse perspectives, ineluding those of 
no1ilian.ks. 

Pot that r.ea~nn, th~ Bur~.au ~de certain to:i.o.¢h~d{~ nonhan:l~:s 011 th~~ l~uretm's C.om;um:er 
Advi::><1ry Boar.d.(CAS} .. Our CAB~s mt~mbe.rship· :ir.idudc~:r{~ 1m~se11t:.dfou .fr.01n ooth 
d e.posit~)l)' and a. -.·arh:.ty of r.mnhan k fin~n1d:id j:nstituti OllS~ . with ~lrm:.'ISt 011e.•thinf of th~~ 
t m:tent me1r,1bership of the CAn r,~pr~€:'nting ·t.be nonb~1nk fin£J.nd~1l m~1iri(m~ i.;nfht~Lry. 
~the .Bureau antidpHi:es tl1atnon1inations to r.eplm.~e cuttent tin:t{:d.i.ndted n:iemhers of the 
CAB ·wm hi;gin in. early .~014 . . 

ln addition, tl:ie BJ.n~u regula.i:fy meets ""itl1 nonbank ·providers of financial prod.nets 
and sen ires of .aU kh:u.lsto rece!:ve their ·tnput.al\d feedba.-Ck on oor wm·k We·re.cerrtly 
{;~t11bli$hed tbe OEfice ·of financial fr~tutio:n~ im4 Bustnes.s Liaisc:m1. to prpv.i.de 
i~eprusent;ftiV(~ of b<)th bank ~u1d no1}b~nk tn:i.t:ith'l!S with a si;ngi.e point.of.c(Jtl:bu:,t and t<J 
help <.X>ordin:ale the. Bur.eau's t~ngag.emt~nts with H1e private sedo-r. 

The Bmt~ailh{1lic~Ves that ·COliHhorati<)n ~~nd·dhtlogue \iVlth au stakeholden.i0; indud.lng 
im.1ustry pt1rlner,s, :is (~.r:itk~d ht the development ofwell··bafa.11.ct~d rmblk p<ilky. Th~ 
Bureau continu(\lly intel'ac,ts "l•vith.~rnall df}lla:i: h~:ndi.ng lns.tilutkm$ and t:ht~b· trade 
organizations. In fat~. th~ Bm·.eau t1..1ulhu~ly m.BE~t~ 'vith tJ~e t~mmuni.ty ·:i,;'i~i.ar1eial 
Serv~~~ ~~cl.~tJon {CF'SA). Financial Service Centers of Am~ica (FIBCA.}. and their 
members.. The CFSA fats met ~\ith :Bureau staff over 30 times since'.spl"btg.of.2011. 

A.s thi.s i.lialngli.e <.~:mtinue.si it would lx~ b.;n4':.fidal to all parties !.uvol.v{~cl :if p-artidpants in 
tbe n.rnrket ·would shitre tlteir insight and data to .help p.rov.id.c aweU~rou1:1d.ed and 
thon;n1.gb mmlysls of tlm nmrket pfat:e. The: nui:t~an encoumgc~ am! w.ekm11es continued 
and. fuhmint~ distuss:k>.us. 



.As ynli i1ofo.:d~ thf.l .;lir.t~ess of our: eff-0rl~ t<.lntake financfol nl41tk~~ts wf~rk hdkrfnr 
C<)nsum~r~ depend$ on tln:m.Jugh,transp~m:~nt~ and d?1t.a~ddvt~n p.roc~~s.i;es th~~t rnspotid. to 
con$~1m~r ~T{~dit n~t'xfa., We will couJbim>. to wdrk t{> enstire Hmt vn:~incorpornte th~ vfows 
~md pet:8pcctivcs ofm:mha.nks in those pr-0cesses, '11mnk you foryour t~.ontimling interest 
in the Bure~ni's \W)fk. . . 

H.foJmrd Cordray 
Dir{Wt(>r 

Ut~~~~ 
ft.JI 1Vt4J A4J ~J if 
~ w,J.. .....-.. 

C(~; Th~ m.lnornhle Gary Mmel\ M~mb~t nf Cnngt·:t~SS 
Th~ Jfon.(.m~bie Steve Stivers, M emhe1· of Cungres~ 
The m:mnmble. Petet~ Ki11g,r. Memfa1,r of Cm1gre.ss 
The H pnomhl.e Spemwr .B~whu$, Me moor ofC'l::mgr€~ 
The lfomm~h!.e Ed .Rny<'R.'~ M~rn..b~t of Congr~s~ 
Th~ Honor~bie Scott Garrntt, Memb~~r of Congres~ 
Thf: Honorable Lym:"I W~stmorelandr. Member of CongreRs 
Th{~ H mRH'.ilhh~ R~~ndy Nengehaue1~, M:Em1hi!:~r {if Co·ngress 
Tb~~ Houon~hk BL:dn~~. Luclken'l0y~r1 Mi:<moor.o.f Congres.::i! 
The Honnrnhfo: M.kb{~le Ht~dnn~n~ '!Vfomoor of C::Ongl'~i;;S 
the Ho1H.m1bl0 Hill Huiz~mgar. Membet nf Cong1·{~~$ 
Th~ Hni1oh1bk~ K~~vhi !v.kCatthy, Mcn,her of Ct~ngrc~$ 
The Hontmible Sean Duffy, .Mein her nf Congress 
The Hounrqble Steve Pear-ce~ Mf!moor or Cm1gress: 
Th~) Hon<nilhle Robert. Hoit~ M¢~d;ev of C~mgre.S$ 
11le. H(.niorable Mik~ Fitipatrfok, Mem.ber of Congt~ss 
The H1;)rtorabfo Midmd (}drm::n, Mcmi.~'.r nf Ctmgrn.-;fS 
'I1u~ Hunotabfo llill Pnst~Y~ Mi\iriher of (';ongrnsR 
'the 11ni:inr~tbk~ $t(;~phet:i Fhu~.ht~r~ M.ernber of Congress 
The H~iriorahl~ M:a.rlin Stufan1~n, Membe1:9fCongre.~~ 
~11l.e f.kmornbl~ Ar.m Wagn~r~ Mem.ber t)f Cm1gtt~s5 
th.e mmornbl~ Mkh M tllV;:ilkW, Me1nl~CT of f;ungre~~ 
'l11e Hut1<1table Amls Bm•t, Men1lm:r (If Congr~!ss 
The Hmmrahlc Randy Hult:grEm, Memhm~ :of Congr~ss 
The 1lnnor.ahle ThtmHis Cott(m~ Member of Congres$ 
·ni~ Honornhl~ D~nnis Ross~ J.Yfo:mber of Cong.tesS: 



O:::n:~~i:'nE!r Fi.fi:~nd~ i 
Pi~~;~~~;lt~)fi f.liLl!'~W,i 

September.io~ 2-013 

.Tha:nk.Y0\1 fors:~pp.orti.:n.g my confi11natio.n to be the: Director of the 
Const!.mer Financial Protection Bw~u ... lam grateful foryoutooofltlence in 
me to lood the· ag~ncyand am b-Ooored to ha\~e the appartUnitf ·to do so. I 
look fo1wardto worklng.w.ith you.on consumer financial protection.·issues 
that a.re.lmportant hlyau and your constituents~ Please do not hesitate to 
cmi.tact me if I ean ever be of as.si.1rtance to you. 

Rid:uu•d: Cordray 
Director 



f' c~~i!. · Con!l:ur1·1~n Firmnd.iil 
P1 ~;1~;(~~;•t.1 c;n~ 8 ~F~rn u 

Dear Senator .Merkley, 

Th~uk y<J~l for s:uppor.iing 1ny cnnffrn1ati.on to be the Direct{ir of the 
Consume:r Finandal Prote<~tfo11· Bnre.a:u. l am grateful for your oonfidence i11 
lue to lead tl1e agency and am ho.no.red to have the opparlunify to·do so. l 
'look·forward to workh1g with you·on consumer financial proteet:io:n issues 
·fhat are important t.o·you and your constituents. Please <lo not hesitate to 
contact. me if I c:an wer be of assista.nee ·to ynn. 

Sincerely, 

Richard C.Onlt~y 
.Direct().r 



········· · ··· . .. ·.· ........ ... . :.·. : ... : .......................................... ... ... ....... . 

Cw~~;1;:r1!V'.~r Fi r·s~'~'1dl:!!! 
P r:i:::it~rt,'i:kJ.t: ~1 ur-r:::;:,t u 

September io~ 2o:i3 

Dc,ar·senator..Mikulski,. 

T\lartk you for suppmnng.-rnye{}nfirmation to be the Director of the 
Consumer Ilin.anciat Protection Bureau. 1 am grateful for your·oonfidene€ in 
me to lead the agen~y and am honored to have. the opportunity to do so. l 
l~Qk forwar4 to working with you.o.n consumer financlal proteetionjssues 
tiµl;t are important to Y<l-u· and your e.ons:l:ituent<;. • . Plea~-e do :not hesitate to 
contact me if l can ever be nf assistance to vou:. .. . ~ 



..... ·.· ....... . • .· · ··.·.·.· .. :.· ... :.:.:.:. : ......... : ······················· ......... ' .... ··.·.· .. · .. ····· ...................... ···························· 

.co1is1Jm<~r F;n~nd:ili! 
P1·1;)t•~tc~j ~;w~ ~~iti:~~l~J 

September 10~ 2013 

near.c ... ~u~tor Murknwski . ~~ . ~ 

. Thank you for supporting my confirmation to be the Dh-ector· of the 
Consumer Financial Protection B~eau. lam. grateful for yow:oo.tlfide»ee in 
·me to lead the agency and. am honored to have the opportunity ro do so. I 
look forward to. working with you. on ronsum.er :financial protection i~sues 
. that are important to you. ~nd y-0u.r constituents. Please do not hesitate to 
e-0ntoct me .if I can ever he of as.~n.ee to you. 

Since.rely, 

·Richard.Cordray 
.Director 

···· ····· ······· ··················· ············· ······ ······· ······ ·· . 



Ci 
. i c~::~n:~ti !~'l.(:l~r H n~1 i'H;:i~~i 

P ~o-t~:~:~t.kir1 Bk• r'f~•~ ~1 

Dear Sena;tor ,Murphy, 

~rhan.k you fm: supPQrt.ing tny confirmation to be the :Oitector of the 
Consurile.r Financial Protection Bureau. I am gratefuJ. for yo1ir eo~.ee in 
·me to tead.the agency and am honored:to ba\"t}·fue opportunity t<> do so. I 
look tbrw.ard to·working \flth you on. ·consumerfinancial protectio:n issues 
that are.important to: you and your txmstituents~ Please do not hesitate to 
rontat.'t me if I can ever be of assistance to you.· 

Rieha1-d COrdray 
Directot 



{'.~:;:~r. · m.1.<~:;'l,;~;;· .j::f.r.1111~r.11:::!~ij: 
i;~r~:r.i:~i.<:.i'.:<::.;-! · F.l•m~.~:1., 

Th~ Ho.1wwal:>I~ Patti:ck E. Murphy 
0$, House of Represent.ati.vt~s 
1517 umgwo:rth HotL.~e Offit.e Building 
Wm;hingto~ D.C. 20515 . 

Thank )'(1U f.Or yuur letter "bt~ut i~sues fo(~iJ).g.~nnaH lendm..s, I appreciate. your recogn:ltion <>f tlm 
work that th~ C{msµmer lti 11uudalP:roH:1~i(m Bureau (.B.uteau}.itH!ugag~>{Un t {l protect 
(!1'.>!:l!:l:Ul)l.e,~ <Hid ~hi:i;re your C(JtlCern al:~nH dte ~l'itk~al l'oie of small. lelld~i.r.s thrm1ghottt: th~ 
£.na ricla1 · syst.em. 

r.~~'- Hl.tl't\trn t\gre~~s tfo~t sm~dl fo1kfof!). pfay ~m es.Se1itfol rofo h1 the-mortga.g~ m:ar:kl~t: 1~:r1dfa 
9omimiuiti~"8 aernss drn Uhit.ed Sfatt:::8. We 1:e~ogriiz~th~tt, 1Aith faw ~xc~ptlons~ ci::mn.riunity 
h~u.l~;;;; l((l'.l;d <~:redi't union!<! did m~t ~ng~1gc in tlrn t~~l ·nf rfo1:r l011d iug thnt led t i1 Hrn uwrtg~gc 
~1i~i~, h1.d~~ed for m~ny ~1f the· tea1mns you suggest, thf.) Iforea t1 beHc~es. tht:it ~mall h:.l1d(>.r:s are 
parti.~ula:1~l~ v.r<~ll sui t~d t<) m:i.gim1te respnns~ble i:nortgagi:'! c1•ed.it.. At the sa1m.~ ~im.e, w~~. stmm y<mr 
oonce..ru tbaoh.e....c:e im.tir.atfons may be more .likely to retr.eat from the mo~ge lJllll'ket if the 
.reg'...i..lu::tlons I.mp-lementiug t11e Dodd· Frank \Vitl.l S.treet R.efurm .and .Consumer PrOitoo~io-n A<.t .are. 
too hu1•de1n;unte• which eould.,restriet: iH~ees.~-to credit fo1;• .sorne lmmn;.vers.. Fm~this . .reas.ou, the 
Btfrt>,.1t~ has taifored the Abifity·to ... J\epay.rule ~i1d the standards for quaHfied 1no.rt.go.ges{QM~) to 
~~IH~nut'(l.ge.:~m~ul credltnrf!. to r.outin11t: pn·Aidiug; icertujn cr~dit products, ·while t~;i.refoHy b~dam:ing 
c:mi~o n·1~t vrotectfous. 

To address wncerns such 1l;5 th0$ you raised Rbot.1: tl:re· possibillt)• 1:b.at ~u lend~ "!-rould not 
make portfolio Ioims.tb.at mre nqt:Q~~·fue ·Bureau ereatOO.t\ QM pt.'uvi$i-On s.~Hl~y·fo-.r small 
cr{rli:tt>t p.ortfo H(rln1m.:1l. U nch'!:r th a:t provi~iou , portfolio li:rn n.s. rnm:le hy. ~m~,n cti;.\dit<(rs ·geuEir-ally 
qualify to fa\ QMs-even if: the 43 !}Cf(~erH d~iht-to41~ c{):rn~ t'atio is .eis:ceedt.xi: ,~rn long ~is the 
<~ro:Htor.. t.oosldered debt·h)·hie.mm~ or rmdd1ml ineome 1H.~01·e Hui.king the lmm, a11i;l -as fong as 
the foan: m~.t"fs the -other requirements. for 4jtml.i.fit~hro:ni:.tg~gea (ineludirtg the prob.ibitfrms on 
ris l-y p.rodu~t featµr~s} . 

tn.additlon! .as you :noted, the Bure-.d!l.ba:s prctvid~d a Th-'U year transifun period? during whieli 
hl;lllo<m I oans made by sm.an (~rt\i:lihw~ and he[<:J ill jmrtfolio will b~~ tr{'~lt~d :~s Q.M s re.ganl1~~ 9f 
,.~,,h~re the t:.~:r(:,xlitor predon1.l.nant,1y opet~ltl;)~, '!'his dedsim1 w:ill aUow ti.ni.e fot· the ~µrei.n:i fo 
rcrie.w wlwther it~d~~finiti.•:;n.111. iif"n:rral".and ""underserv~~d." sh1ml~l he ~dJuste~t A~ DiredqJ:', l am 
~~ommh:ted. i.~J (~md1.wth1g sud1 ~1 rt;1view to t~11sure thatth~i Bnn~.a.u.'J!ii d{xtbition.~ ucmrately rt~flect. 
s1gnific~aut. difference~ ;:1mo~1g-goi::1graphic ar~ias, to c:iHb.rat.t'i a~eess. NHn'iiib.~:fJn~ems, und to 
facilitrue implem.etJ.tatiou. 

l\fo1'.e" b1·()adly ·with tes:p~"Ct t( l 1oims th:it are .n.ot .n.1 ~de by srnt\U foudc:r~. t ile. Bureau. dkl n(.>( intend 
f(i:.Stigmwti.~e loans that fo.U.{)tlfBi{le the r;1ear \l~\1ihdarje$·th~ Bm·eau ha;;; St~tfor cru~1li'fled 



mort.gages 01~ t•> ~igrnil th12t rn.~pcm~ihfo l~mding c1H1· tH' shnu1~1. t.ake: lllm.~e u1uywitbinthe qualified 
niortg~ge spacc.:Quite the contt·1n:y, the Ab-iliiy-tv--R.epay Rule 1i1akea dear thnt the Bu.r~au 
e:xpt~~~t~ ov~r"tim~ to s,t1~~ n.1:~tk~tti ·de\'~~lop fo r rnm~qualified t1Hni;gz"ig;E.1$-. 

,-4\s y<J.1Jkuo-w.·, th~ Btttmri.1 is cornmitted t.t} l.nt"-Otporati:ngthe pei·~tiv~ of: all ~t:akeh{)ldtrs i.nm 
001· p.o1icy-ma"ki.ng pr~-s. We L.oomtt:ly eteated. the Offi~e qf Pi:rm.neia:J In~uti.on~ ancl.Bn~ine"i$ 
Liaison, whose f&t1s is to workdi.r0~tly with industry p<J.rti~~i.p~mi:s inc.hidh~g cunrn:mnity hank!i 
~rnd cl~dil . i.mfon$. Tht'y 1neet regul~dy. wi:th i:rn:lnst:ry sl:~1k~h0Jde~~ ~ni:d ttadc grciUl):f; .i i1 · oi~dk"r t~) 
fil)SUre.thitt tb:t!fr ..,iews fil"e.he.ard. 

Engaging with ·Jhe~~ st:i:ik«!.!h('\ldet'S~ to hclp them uchfov(~ effer.tiv~ ~u1<l. efficient: imple-mentatkm of 
t hr: lll!:'.1rtgag~ ruleii!-~. is: p1irat~wupt to oiu: m j.$silin i:ifprut~;rj 1Jg. t.~t:IBuruers. lt is fo everl-tme~s 
intet•est, includ.ing corurumers,.fot too m(!rtg""~·industry to understand thflS~ ·mles and to 
i1npfoJm.~i1tthmn in ~1 woikahle1:i1<1!im1:et\ We bter.i.d'th~i;'ic efforts fo he e!ipt~'.fa.fl'yhelpfo.I t·o 
~nmller irrntinitkm$ wh'i.~ re: :rt.11\Ul.l'.lhH:r hurd.en weigl1s m~ire 'h~~nriiy on fot-i.o1~r t>.mploj'~~t:.~ll.. 

To t.hls ~md, we hav~~ emh:a1•ked·on .an im.pl~m~~nh1t:!on plant'-• ptep.~rt~ m~ntgage hHsin(i.~1!1$es. for 
the: mks that take ~:fft~et next .Jaurn1ry. W't, hiw~ f,l\ihHsh~id..pl~h} .. Engl i$h li.UIUJ1l'm'it~ that w~ Will 
upcln:tt~ ~1s nt.>(:illss.ary; We .h.<iv.e alsb fo.uri.c1) ~a a s.cries of vid.eo.s ~p41inhlg om n:il~ •. Wt: ar.e trying 
tu mnke um· i;'1:1.lr-S:nlil're ui.iderstatui:mte·~md more ~se:r-i.riend!y:-.settrug rnit wbat lenders n~oo. 
tn knriw ai1d what tlu:~y n~!l to dt> hi imfo~ h} ~~m:11>Iy.' · 

Lastly, in n.~r&·tt7:)"0J.ll":C<:tReel'1>tS about the-exart1h:zation prOL~·fc.wsmall !e~: th'? 'Rtn:~~ 
generally ili:1t1:.tt 1t6t ~up~~rvi.im (kptisitory 'i.r.1sti.t.11tfr:it1 s· <.ff c~·~~lit ·1.mi<;>ll~· ·with fotaI ·~i.sset~ {lf $1 o 
hilli:o.n. or l~!';il~. \'Vhi I~~ dui Sur~\.i.Ul ·dQt":<J. ha:v.ei ~nithnr~W fo ~t~pi~r11 ilile tWrllmnk .mor.tg<~g(: orjgirHitu1~ •. 
r(iga1:tH~'sJ:t i)hi~£. mu: ·.supci~l.,fot1 is impfobl€'.!1tcd ~JI lit.rh=.~..:~a$.ed aP:ptoach .. Tb¢ Bm·eau is 
Vturik-i.ug ·wi01 fo&w 1~ilawnf t6 hclp ~L1!!ttreromrif.>t.e.tK~ in o.trr e~amirtnrlocls .(;.frrmdgage 
Jmi"let·$< tind~~r the ni:'w· ~·uk.~ and fo darlf)·oi~~ue~ i~s fl(~~>,<;k'l(L ln addit:km~. "N~~ will h~~ ~)ublishh1,g ~~\n· 
r.:omt1H1n ~~~Ji.n1in~t,im1.guid:dim~s and ~t~m.da:rdS; wd.l fo .. ~dvimce of th.(!·~ffoctii.r~~ date \:f1'he n~lt~~, 
so that i:nstiruwns will. 'know what to expect. 

Thu:uk ym1 again fnr taking ~he time to .shm·c;your cm'.l~(;'!t'lm with nm an.cl for yoiir ct~ntin1.1.h)g 
int~1·(~t in the Bt:ir.eau's wm~k. 

Rii:.;hard Cm:dray 
Di l'.ect()r 

... ·:·· 



:c;i)e~ f;wn~r ~~·i1:"1ar.td:a ! 
.Pmti~~i:::~:i~:>t\. 8~~1:~~~~~> 

...... · .... : .. :.: ....... : ....................................... ... .......... . 

8ep~em.l:ier10,2013 

. Dear Senator .Murray~ 

Thaukyo.u :{pr supporttag my e.onfir.mation to be the Directt)t-0fthe 
Consumer r"immcial Prot:~~ction Bu.r.eau, I am g11ilteful for your oonfidence in 
:me to lead the agency and. am honored tu- have the opportunity tn do so. l 
lookf"Orwardto:working with )'OU.on ronsnmetflnancial proteetron issues 
tliat ar.-e important to you and your constituents. Plea8e·do not hesitate to 
contact me ff I can ever be of assistance tc). you .. 

Richard COrdr.ay 
Di~~or 



' i Coi:~1Hr.1-$:r' F.;;i·l!):and.ii~l 
ft'(~:r,:;:;~~'.·~k~n t:J:~i·r.·~,1 iii ·~i 

.... ... : ................................ .. . 

Tha:nkyo1i ·for ~'llPPQrti:og :my confinnatton to be the Director of the 
Consumer· Fi.na.ndal Pl'Otect:fon Bureau. I. am grateful fm~ your confidence in 
me tQ lead the agene.yand. run honored to have the oppm1:nnity to>do ·so. I 
look forward t:o v,-urking \vi.th }100 oo cont;1lme:r fin.anew protection issn:es 
that are important to-yon and your constituents~ Please do not hesitate to 
C<>ntact me if .I .can ever be of assista:ncc to you.: 

Richard Cordray 
Diret.'tor 

. /J.' M ... 
:Cl 
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cf Con$~.~f.~~ e:r fo1-1m<:ial 
· Pr0t~11;:ti6f1 Bi.1 i·~rnll 

Dear Senator Portman~ 

Thank._you for supporting my ronfirnlation t-0 be the Di~ectot of the 
Consumer :Financial Prote<:<;timi Btireau. I am grateful for your confidenee in 
l't~e to lead the agency and am ho:n.or.ed to have the opportunity ·to do so, I 
look forw.at'd to working with yon on-oonsume.rfinancial protection. issues 
• that-:ate. important to yo11 and your amstituents. Please do not hesitate tn 
oontact me·if_I:can ~ve.r ~of ~~taneeto you. 

/fit;a if' pJ • -~- wfo e~ ~--~ 

J.'1{'1"1't .ti fJ, ...... 5,.J;/;J.. u""" 
Riclmrd Coi:dray &iJi-. /,; r.;.J., /. ,....... .,-~ 
·Director 1 ·-'t ~. 

Sincerely, 



.. .. ... ........ ....................... ....................... ........ ........ .. .. ... .. 

f .o,r.i~11Jn~:i::~~1 F)!,11nd~i 
P'r:K:.~t11;;'K t ! on a,ur~i<~u 

Septen1her l (}, 2013 

Dear Sena.tor Pt)"Ol\ 

. Thank you fors:upporting: my ctn::tfb:maticm ·to be the. Direct6r of th~ 

.Consumer Financial Protection BureaU:. I am grateful for yotlx confidm:ice in 
-rne to-lead the agency and am honored to- have ·the op,?ortun.ity to do so. I 
fook forward tP working with you oil consumer financial protection issues 
t:h:at are in,poi~tant to }'(Hi! .. and your eonstitne'hts.. Please do not hesitate to 
co.ntact me if l C'an ever be o:f assistanee 1o yon .. 

:Richard Cordray . 
·Director 



.·.·.· · .· .1'.I'"•'""'". · ...... ... : ..•••• : . ............................................ .............. ... ............. .. . .. . ·· .. · .. · .. · .. · .. ·.•· ...... . ....................... . 

' I Cr.:t:i:•:»~11'1'."~i~r f;·;n a'1r;tii! t 
'.P~:n t,i~i:::ti~)n B1J1:1r~~:i~; 

September 10, 2013 

Dear Senator Reooi 

Thank yt>v.. for supportinir my oonfirmation·to be the Direetor of the 
Co:nsumer Fi.nanda.J P.rotect:fon. Bttreau. I am gratefol for your confidence in 
me to• lead.the ageneyand. run honored to have.the <1pportu.nity to do so. I 
l®k forward to working ·with you on consumer 'i'inan-eial protection issues 
that ·are important to yon and your constituents. Please do not hes.it~t~ to 
t~ontact me if .I can ever be of assistance to yoj1. 

Richard Cordray 
Director 

-..u ~ .·"'· .... ~.· .. ,. ~ . . ~ ~-. . . . . ~~ 14.t.A~ 
./l.f#. 



·.·.·.·· . .......... ........................ ....................... ....................... .. . .. .......... . ·. 
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. t~.~f!ei1.rl'~~·~;1· Fin.i!mda1 
P'O~iii;'!i::: dii::w g,j millu 

.. ..... :.:.~.~.~ ... ~ . ~ ... :.: ... ............ ········· ..... . .. ....... ... . · ·.·.·.·..- .. · .. ··"·" 

Sept~111ber io~.2013 

Dear Majority Leader Reid, 

Thankyo,u for S'lll)P\>.rting :my e<m:fi:rmaffo.n·to he· the Dlr.oc.tor of the 
Consumer Financial Protecti-0n Bureau. lam grateful for yt1ur cnnfid~nee .in 

.. me tolead the agency and am honored to have the opportunity to do·so .. 1 
look fQl'\qard to ·working with yon on consumer financial protection issues 
that are :important to you. and your oonstituen:ts~ Please do not hesitate to 
c-0-ntact :me if t -can ever be of assista:nce to you. 

·sfr~eere1y,. 

·Richard: Cordray 
.Director 



F •• 
C;;~1 n!~u nH: r · i;; ik'I ~~;~2~::i i 
Pmt~('.'::io !J. Hi,JrEtt.~u 

·near Senator Rockefeller,, 

... ............ . :.:.: ........................... ······················· 

Thank you for supporting my eont1rm.atwn to be the :Ofreet~r of the 
.Consumer Ffa:mncial Protection Bureau. I am grateful for your confidence in· 
me to lead the. agency and am honored to bave:the opportunity to do so. 1 
look forward to working with. you on consumer •rmancfalproteetio.n Jssues 
that :are im:r,orta;nt to-y(;)u. and your constituents. Please: do :not hesitate to 
co.ntact me if l can ever be of as$istance to vou .. . · . .. . . ~ 

·Sincerely,. 

Ri<!hard Cordmv. . ~ 

.Director 



C';:nJ;:,im\liilr Fit.'i1~i~d<:tl 
Pmt;r.r.rtk:m Bti r'~) ~l~i 

Sep.temba· 10,.2Q13 

. ·.·. ·.·.·.·. ·.·. · ...... . 

Thank you for supporti:ng !llY oonfirm,l)ltion tD be the: Director ofthe· 
C-0nsum~ Financial Protection Burea:U:., I mu grateful for yottr:oonftdence-in 
_mew k.~d tbe agency and am honored. to have the o,pportunily tQ do ·so. l 
loc)k fo;n,~ard m working: with you on consumer. fina:ncial protection issues 
t11at are important to you and your constituents. Please do not hesitate. to 
co:nlaet· me if l can ever be of ~ssistance to you, 

Richard C<Jrdray. 
Dire<:tor· 



·· ··········· ···· · ······· .. · .. .... ................................................ ......... . 

·I 
i -C1~:r~i::1,in-:: €!r: {:._r:n~1ndc;1 

. F'i'~;iV.:«';'~k~~'f Bun:r'}~i 

September 10, go1s 

Dear Senator Schatz~ 

1ilankyou for support.fog.my eonfirtnatlrtn m:bethe Director of'the 
Consumer. Fi.na:ncfal Protection Bureau. lam grateful for your confidence in 
me t-0 lead.the agency and am honored to have·the opportu:nity to do so. I 
look forwar~ tn working with you-0n .consumer .financial ptote.ction issues· 
. that are important ln you and yottr constituents.; ·Please do n.ot l1esitate to 
contaL1: meJf.l ca.11 eve1~ be of assistan~e tQ you. 

·Sincerely~ 

Richard Cm:dr.ay 
:Director 



cf C~;~~'1 tiiJ. t'.1'iiii;W ·Fi r1111 r'id<~ ! 
Fr~'1tiilK:d t-:tr ~ .81.Hr~~~l~ 

September.10~ 2013 

Dear Senator Sehmnet'., 

lnank. you for supporting uty e.nn.firm.ation to be. the Director of the. 
consumer Financial Protecti:on Bttr~u... I am grateful for vour confidence in 
me to lead.the agency. and am oon0red to have the o.pportUnity to do so, I 
Jookfnrwnrd t(} working ·with you on. consumer finari:c:ial protectfon issut>.s 
·that•ar.e impc)rtant to yot1 and your constituents~ Pleas~ do ·not hesitate to 
eontact .me if l r.an ever :be of assistance to you. 

· Sincerely~ 

•Richard Cordray 
Direetor 

:e ~ . ~a~~ r N.() llv
£ ;,...~~ . 4 . . -~ 'W' 41 

"'~r '1ii~ 

.. ······ · ··· ······· ··········· ····· ...... . ........ ........... ........................ ........ ····· ·· ········ · ·· ······· · 



September 10, 2013 · 

Thank you for supporting my confirmation t<> be the IJir~ct<>r o.f tbe 
Consumer Financial Protection Bureau. I am grateful for your confidence in 
n1e.to learl the agem;:y and amlu:mored to have tlm-0pp01tunityto do so. I 
look forward to working with you Pn consumer financia] protection issues 
that ~re im1mrtant tn you and your C('.mstitne.nts. Please do not h~itate to 
contact me if I·can.ev~r l1e. -O'f assistance to you. 

Sineerely1 

Richard Cordray 
Director 

.......................................................................................... 



.. E 
·C···· mm:· 

.·~ 

Thank you for s:upport:b1g my confirmati<m to be the Director of the 
tJonsnn1e: Financial Protection Buxea~ Jam grateful for.your oo~dence in 
me to le~d the agency and ·am·hen-01-ed :to have the ~pportnnitytn do so~ I 
look funvardto workimp.~ith you 0.n ca1tsumer financial protection "issues 
that a.re important to y.ou and your constituent~. Please d.o not hesitate to 
cQutact me if I can ever be of assistance to you. 

Sincer·ely~ 

Richard Cotdray 
Ditector 

. . .. . .. ........... ........ . ... ...... ... ............. ................. ........ . .. ....... ........... ... . 



'' ..... : .... : •: .· .. ...... :.:.: ... . :.:. :.: .. ,,,,,,,,,, 

cf ('..1i.::1:«:::i:,;ri =:n;:;" 

~'"·:·~::-1:1,::-;::t i ::;:r·: t .: :·1::,,:::::.~ 

. Dear Senator Tester 1 

·r.httnkyou for supporting m.y confkm~:tion.to be the:l)irector of the 
Consumer Financial Protection· Bureau. I am gr'.clteful for your confidence· in 
. me to.lead the agency aud am lrooored tiJ have the· (J:pp<>rtunity to do. so .. I 
look frirw(lrd to wnrki.og·with you Q.n c-0:nsnmer fmancial protection i:ssues 
that are. imPQrtant to you and your cm1s.tituents, Plea.~e do not heshate·tn 
contact :me if I cau ever be of assistance to you. 

Sincerely, 

Richard Cordrav 
"" Director 



.·.·.· ····· ............. .... ................ ................. . ...... ..... .... .... ..... '""""""" """"""· .. """"· ...... . ................. ... ... ...... ....... .. ........... . . 

cf \ .. :::;:n-:;:::_;::·,,«:'·r· ;i::'!:r-i ;:1 r'1~::'i.i;1.! 
!·''.:·<:.::·:::: c~·: ::-,r~ l~!·:..1f1;: .;:1·1.;: 

Dear.Senator u~ 

September lo, 2013 . . 

Th.ank you fo1~ supporti.ng my confirmatio:n. to be th~ Dil~1:or:of. the 
Consnt:ncr Ftnancial P:rotection.Bureau. I a:m. grateful for y-Ott:t coufid.ence in 
me loleadt.he ageI.1t.-y and am honored. to have the opportunity to .do so. I 
k:tok fo!'Ward to working '.!fitith you.mi· consu:mer financial protectim1 issues ··· ·· ··· 
that are ifl1portan.tt-0 you andyour constituents. Please do n9t hesitate U> 

.·Contact me ifl can ever be of assistance to. you. 

. Sincerely, 

Rk~bard Cordr~y 
·Diredur 



f 

.............. ... · .·.··.·.·.·.·.·.·.·.·.·.·.· .. :.:.:.:.:.:.:.:.: ..... :.: ....... ......................... ... .............. .. . ·.· .·· .. · .. · .. · .. ·.· . . .. ............................ . 

(;:~rn~umer Fin·~rd.;I 
Pr~::i~:~~{;ti~:i r.\ 81.,ir(ii~~t,1 

September lO~ 2013 . 

Dear Senator. Warner, 

~1~n~ymi for supporting my eollfirtnatii:-tn to ·be: the ·nirector Qf the 
Consumer Financial Pt<)b .. "Ction Bureau. I am g:rutefol for your oonfidence in 
me to lead. the agency and am hono.red·to. have the opportunity to do so. I 
loo.kforward to working \\rtth.y.ou.on consumer.finand.alprotection issues 
·that are.important to you an(l your c.."Onmtuents.. Please <io· not hr:.Si~te tn 
con:tact me if I can ever be of assistanc~ to you. 



....... : ... :.:.: ......... : .................. ··························· ··········· . . 

(.~~'~ :1<~m~~~~ Fi~·f~u·;r i~i ! 
Prnrr.~~::::t.i 0r~ · Burf:l!t.:t: 

$ep\ember 10.1 2'013 

·Dear Senator Warren~ 

Thank you for supporti:ng my oonfirmatinn to be the Director of the 
. Consume.l~ Financial Protection Bureau. 1 am grateful for your confidence in 
me to lead the agentty and am honored to have the opportu.nity to do .so. l 
·look forward tn working; l\ith you. on consumer ·financial protection issues 
·that -are important to- yo·o: n:nd yo:ur·oommtilents. Please do not hesit-ate fo. 
contat,t me if-I can ever. be of assistance to yon; 

Sine-erelv 
. ~' 

ri,,, ~·Pl 400,.,/ ~ -~. NW 

ivlt ·4~ ' . w.~ 
·ruchardCmrlray · . M~· ·· · ~ ;c.-... L 

Director )~/VI. Mi)· rw;.,, f l'f 1"'"""/ ~ "*'/I IA. 1" 

. · ~··· ~ {It. ~11· 
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f 
.. 
. Ci')n$tif.'ni:~r 1='itl·l11'1 c i.a[ 

· P(1.if.~~ctkJr.1 B ~1n~.:m 

Sept~mbe:r l<h.2013. 

Dear Senator Whit-e-b.oose,. 

Thank you for sU])PQr.ting :my oonfi:rmatfon to be the Dh~oob')r of the 
·Consumer Fina.ncfal Prut~~tion Bu1-eaa. 1 am gratefu~ for yo~r confi4~)lee in 
·me rolem1 the agency and am honored to have the opportunity to do so. 1 
.look forward tQ working with yon on eon.c;mner financial protectian•i$Sttes 
lhatare imp<lrtant to you and your ronstituents. Please do n0-t he.sita~e to 
. contact me-.if I can ever be of assistance to you . 

. Sincerely~ 

: Richard Cordray 
.Direet;or. 



C~~rJ ~~-~ r'r~~~ F~i"r~\ri"i:i·:l f 
.Pr~t~cfo:::; n. HL~l''\:!'i,"i',,i 

September lO, 2013 

Dear Senator Wicker~ 

... · ....................................................................................... . 

·'lnankyou for supporting my confirmation to be the Director of the 
Consumer Finandal Protection Bureau. I am grateful for your oonfidence in 
me to lead the .agency and am honored to have the opportunity to do so, l 
lookfor\\r.ard to working \\iithyou on c<.msutn.cr finandal protection issues 
that m~impoctant to you and your constituents~ Please do not hesitate to 
contact me if I can ever be of assistance to you~ 

Sincerely, 

Richard·Cordrav· . . .,,. 

Director 

IW ~, -~ 
la tN~ 

t(.~1 

........................................................................ 



............... .. ............................ .................................................... ....... .. . 

C(?!'i ~t;n~zo:tr F!r1and~l 
.Pr.ot~~~ct i m1 Htir.·~·~·~i 

... · . ... .... :.:.:.:.: ............ ······················· ··· ·············· .·.· .. ·.· . . · · ··· .' . ...................... . 

Septetiibet 10~ 2013 

Dear Senator Wyo en,. 

·ThankyoHfot supporting my confimiationto b(t the Director of the· 
C;0nsumer Finariciai· Pr()tection Bureau, I am grateful for your ronfid~n~e :i:n 
m~ to lead the agency a11d am honored to have the opportunity to do :,go., I 
lo.okforwatd. to working· with you 9n ccH:t.>turQ.lPt finandal protection issues 
that are im.portant to you: arid yQUr·~o:nst:iQlents. Please-do :not hesitate to 
coi1tact me ifI can ever heof a$$istance toyou, 

·Sincerely~ 

llicbard Cordray 
Director · 

* "'" lt/ .. , .• ~ 'Ir"~·' 1 (.vt. 

{lJ 



C1;:;~·i;g;LFiTi~:; r ~:;:l:n i;i1·i1;:~;:~~ 
1Y-r1;~t r.r;::·t~;::i1·i :r3 u r~z .i:{u 

September·9, 2013 

The Honorable .Steve Stivers 
U.S. licuse of Representatives 
118 Cannon Ho.use Office Building 
Washington, DC 20515 

Dear Representative. Stivers, 

Thank you for yourrece.nt letter concerning small-dollar lending in Ohio and 
encouraging the Consumer Financial Protection Bureau (Bureau) to establish a small 
dollar credit advisory council. 

The Bureau shares your commitment to ensuring that its work is informed by a wide 
variety of external stakeholders reflecting diverse perspectives, including those of 
nonbanks. For that reason, the Bureau made <:ertain to include non banks on the 
Bureau's Consumer Advisory Board (CAB}. Our CAB's membership includes 
representation from both depository and a variety of nonbank financial institutions~ with 
almost one-third of the current membership of the CAB representing the nonbank 
financial servic~s industry. The Bureau anticipates that nominations to (eplace current 
time-limited members of the CAB will begin in early 2014. 

In addition, the Bureau regularly meets with non bank providers of financial products 
and services of all kinds to receive their input .and feedback on our work. We recently 
established the Office of Financial Institutions and Business Liaison, to provide 
representatives of both bank and nonbank entities with a single point of contact and to 
help coordinate the Bureau#s engagements with the private sector. 

The Bureau believes that collaboration and dialogue with all stakeholders, including 
industry partners, is critical in the development of well-balanced public policy. The 
Bureau continually interacts with small dollar lending institutions and their trade 
organizations. In fact, the Bureau routinely meets with the Community Financial 
Services Association (CFSA), Financial Service Centers of America (FISCA), and their 
members. The CFSA has met with Bureau staff over 30 times since spring of 2011. 

The Bureau also values the expertise and histot"ical perspective of state regulators. On 
May 21, 2013, the Bureau announced an expanded effort to coordinate with state bank 
and nonbank regulators through a supervisory coordination framework to maximize 
resources, better protect consumers, and reduce burden on supervised entities. The 
framework establishes a process for coordinated federal/state consumer protection 



$tljR~t·v-ishm ~u~d t~llft>ree'Lnent of entiti{~s pro"id.itj.g .<~nns11mnr finauc:la] prod:l.~CtS 0 1: . . 

se.1:-vfo{!S rh~t. are s.uhje:c.t fo com::.urn~ut jur:isdk~tit.n:i <Jf th£\ lhtr:eau and i:'Jl!ll!.i 01· nmre state 
t'e.gnhiJors. 

As this diafog:ue con:t.inue.s} it would h~~ hendkial tq ~,n p~wth~s inv<.)lved ifpu:rtkipants in 
tlu~ marke! \Yould S~):tn~e tl1eir insight <ind da:fa to..}1.elp pr.qvide a \ve.llMro~md~d ~1)d 
1;horough :i;J.n~ly~i~ ofthe market pl.at.~:. "J11e: Bureau en.courages and wefoo1m:1~.conti1n100 
a.nd ful$Qm~ d~o.ru;. · · 

. .:.\..~ yo.tl noted~ the sitcc».ss ot out· efforts th make t.i,tia:ncial markets.. 'vorh: better for 
c~Jnsimiers de}>f:nds:oi1 thorough, transparEm:,:,. and d.ata-:dr.iven pror::esse$ that n~~poud tn 
cnnsume.r. c.ri:.dit needs. w~~ vrill conti.nue t<.> work to en~ute thM we h1cm~p(lt:~1lt~ th~~ vi{iws 
and J)f:rspoedv~ ofl1orth<iiik'; in th{.>Se. pr.oc;e$soo. Tlrnnk Y~'u for your ~~on:I::inu.ing inti.i:~:r~st 
in tht:. B1.i;nxn~ ':;; ~v~}d;;, 

Richard Cord-ray 
. rnred\.~r 

fu ~ w< ~·~ ~ ~ ~41".- ~· . . .. 

~:filwlJ, -~~I~ .. · :·. a-., ~· : . 4 l 

,,,,,_~~- ~~~·· ~ .. ·.·. 

-11w1:· 11'( ~~ ,_ . ~ ~ .. 
ff~~J. '1J ~ ~ AJ :· · ~ . 

ct: J!1e Hon(1i:abte Hoh ;l.::ttfa; ~e:u~b~r of C<:mgl'e,s~ /(J 
·[ n~~ lJou:orablf:i~ Patt'l(~k ,J, · 11ben; Member of Ccm.grn.ss 
fiui Honorilhle: '.Bill .~l()hnso1i. Mcmhcr of c,~ngregs 
Th~ lfonorable Mic:bael Tar.1u~r~ Member of Cotlgtess 
The· Hooorable Jhli Renacr.~, Member of Cnngress 
The Hooorabie Bob Gihbst Mem.ber-0f Co1.1gress 
The Honorable Davkl ,foyce~ Member of Cong1ess 
The Hi'.)tlm~~J)le :Br~~~Vv'Vensn~np. Menll)l;~r <:~fC<:~ngress 
The H~mnr.able Steve Chal}()t~ Member (.1f Ccrngress 
'rh{' Hontm1L)le. ,Jim ,Jordan, Memh~r of Congr~rss 
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LA-:·11.Wt.<* Fi~::iii;: 

r'•ti:l ~LtiC>f1li':!.m;;,;r.>, 

Tht~ Hmio:rable St-eve: Stivers 
U.S. Hou.~-cl Repi·eseriiutiv-es 
itB. Gmnoii.l:Iou._~ omre.:~uilding 
wa~hington. oc 20515 

llellr Rep~~:•, 
Thankyuu for yui1r if\!:~~~e~t letter <:;:.pn~mlng $.o:mll-dollar l~mding in Ohio .and 
em::on;ragingthe Consumer Fim:i.ncial Pm:l:ect:ion .Burnau (Burei~u) to establish a_ small 
dri.Uare~edit ad:•1tisQzy i::ouncH. 

Tlt.~ Bttrea.u sha res·your. oom:mitment to erumti:ng U1.al fu; '\votk .is imb.tm~ by·~ v.-i~ 
·variety of e:rter:naE st:ake.holdel'.$" refl~i.ng dlveL'.Se pe:rspectl'<-egi including those of 
nm1h~inks. For that reason. the HiH't::~~ni. mi!<l1~ {1,(~ttain to irtdud-e nonbanks on the 
Bure.i.1u~s ():~nsu~rier.Advis-t)~Y Board.(CAl~). ·Our CAB.'$ tnemhernhip i.11ch1<l~~~ · 
rem:eoontutim1 fl«Hnlli:~th dcprn;;hory and i!i. \';ariety i;')f nonh~uk financl·al institutions~ with. 
i~hnost 1m~~·thitd of-the c:tirrent m0mben.~h.ip oflhe CAB repn~stmti.ng th~ nonb~mk 
finiincial ~%1:tvices industry, 'l1ie Btm;~m untid.pates timl no.1nihation.s. to replace cur.rent 
timc~-lir:ni.te:d members of the CAB vdll begi.tl.:.i.l'.1. eady 2014. 

In.addition. the Bureau .reglila.dy m:~ts witli l~Q11bank pro~i.ders of ru:i:aucii:JJ pmd.ucts 
<l.*)d servi~ cl .aU :LciP& t0. r.eceive their input and :feedbaek Qil our wo.ik. We ~ntly 
established the Offlee· of Financial fostitutlons ~u1cl Hus.iness Liaison~ to providt1 
;representatives of bot11 :bnnk .i:md noubank ~~utiti.es with a sh1:gle. poin.t:of CQ11tact and tu 
help ~09rdh:rnt(~ the Bm:t1'.an's. engagements wh:h the privat~ sectot'. 

The Ifon:~an bcHcvi::~s tlrn:t collaborntion .and di.~1logU{! wHh all :St:akd1Hld«.~ 1:si :inch1dfog 
fodtrntry ]~~rtners, is c:rit:k:al in the deve]f.>prm=m.t: ~:Jfwcll-b~ihm~ed piiblic policy. '11le 
I~lu'emi <::O:ntinually in.te1~acts with small dollar lfmdi.ng institutions and their trade 
organJ1..atinns, ln .fa<:t, the Hme..au i·outinely met~ts with. th~ -C..~m:numity ~iil.itlnciJ<ll 
3ervices_M"S(X:i.atiqn (Cf.SA). F'l.lll0cial-$erv1~ Centers of America CFl'.SCAJ, a..nrl. their 
members. The CFS/\ hns met with Bureau .staff over 30: tim.es.since.spdri.g of 2ou. 

The Bureau also vah:1es the expertise and. histm:k<il perspective of sh~te regulators~ On 
.May 21~ 2oi3, the UUJ'eat1 ~11no11m;~~d m1. ~~xj>a11ded e.ffoti: to coordinate with slate hank 
aird m;nbank tegula.t:m:s through a $U~nd$0t'Y c.oordhmtk~n fr.nrnewur:k tu :maximize 
fE!.$Qt1 r-ces1 . b~~tter p.ro1:~mt; enmmmt:.rs~ and reduce lmtden 011 .supervised .\:)_nt!tl es. Tb$ 
frar.H{~wo.rk t~ta.j)lishes t~ proces~ for c~onrdi,1 11~1:(.~d. fodc.nil/ iiitate t<.onsumer protection 



$tljR~t·v-ishm ~u~d t~llft>ree'Lnent of entiti{~s pro"id.itj.g .<~nns11mnr finauc:la] prod:l.~CtS 0 1: . . 

se.1:-vfo{!S rh~t. are s.uhje:c.t fo com::.urn~ut jur:isdk~tit.n:i <Jf th£\ lhtr:eau and i:'Jl!ll!.i 01· nmre state 
t'e.gnhiJors. 

As this diafog:ue con:t.inue.s} it would h~~ hendkial tq ~,n p~wth~s inv<.)lved ifpu:rtkipants in 
tlu~ marke! \Yould S~):tn~e tl1eir insight <ind da:fa to..}1.elp pr.qvide a \ve.llMro~md~d ~1)d 
1;horough :i;J.n~ly~i~ ofthe market pl.at.~:. "J11e: Bureau en.courages and wefoo1m:1~.conti1n100 
a.nd ful$Qm~ d~o.ru;. · · 

. .:.\..~ yo.tl noted~ the sitcc».ss ot out· efforts th make t.i,tia:ncial markets.. 'vorh: better for 
c~Jnsimiers de}>f:nds:oi1 thorough, transparEm:,:,. and d.ata-:dr.iven pror::esse$ that n~~poud tn 
cnnsume.r. c.ri:.dit needs. w~~ vrill conti.nue t<.> work to en~ute thM we h1cm~p(lt:~1lt~ th~~ vi{iws 
and J)f:rspoedv~ ofl1orth<iiik'; in th{.>Se. pr.oc;e$soo. Tlrnnk Y~'u for your ~~on:I::inu.ing inti.i:~:r~st 
in tht:. B1.i;nxn~ ':;; ~v~}d;;, 

Richard Cord-ray 
. rnred\.~r 

fu ~ w< ~·~ ~ ~ ~41".- ~· . . .. 

~:filwlJ, -~~I~ .. · :·. a-., ~· : . 4 l 

,,,,,_~~- ~~~·· ~ .. ·.·. 

-11w1:· 11'( ~~ ,_ . ~ ~ .. 
ff~~J. '1J ~ ~ AJ :· · ~ . 

ct: J!1e Hon(1i:abte Hoh ;l.::ttfa; ~e:u~b~r of C<:mgl'e,s~ /(J 
·[ n~~ lJou:orablf:i~ Patt'l(~k ,J, · 11ben; Member of Ccm.grn.ss 
fiui Honorilhle: '.Bill .~l()hnso1i. Mcmhcr of c,~ngregs 
Th~ lfonorable Mic:bael Tar.1u~r~ Member of Cotlgtess 
The· Hooorable Jhli Renacr.~, Member of Cnngress 
The Hooorabie Bob Gihbst Mem.ber-0f Co1.1gress 
The Honorable Davkl ,foyce~ Member of Cong1ess 
The Hi'.)tlm~~J)le :Br~~~Vv'Vensn~np. Menll)l;~r <:~fC<:~ngress 
The H~mnr.able Steve Chal}()t~ Member (.1f Ccrngress 
'rh{' Hontm1L)le. ,Jim ,Jordan, Memh~r of Congr~rss 



:;'.,):::;::;-:;::.:::T::,,;'·i'i\·:::;.<::<;i:;;; 
F':'t:·>-m·;:·,;:b:::n: f,~;.:·r<i'<Y<f. 

11)i~ Hi}U~Jr~bfo. Rklumi Uli.Uti.~mHml 
United Sht!.es. Senate· · 
7~4 •Hart· Senate Office BnHd.ing 
'Washhlgtm1.1tc. 2.05w 

Tiu~ J-fo110rable .h~ Manthln~ ~lT 
United States Sen<m' 
:~06 Ha.it $~nffte ()tfke ~uilding 
Wilshingtnn, P.C. ~.q5~0 

The fforirn:ahl~·Charl~').1 K Sth~HIR'r 
Uhited Stat~~ Sen~(~~ 
:122 lfort St~!Wh' Offit:.~·Euilding 
"'rm•hingtm:\~ D.C. 2-0r;:10 

'l1rnnk ri:m fot y~~1~i' ;.ruly n~ :;Hn1~ h:itte.~· e.<i:pl~ssing com.•et:m.ud:i;;:iutfoe:s arid pr~ictie~s 
~B>.~('.l<;i~~te<l ~"'ith pt~f~aid. payn;H :i.'.~mbumd th~ potential .lrnrms thnt ln~ppr{ip:rfat~ mfltk1•tk\g 
~nd jssu~ni:;:~ f1f $U<:h c.:n'd$ pi;.Jii>C. to A1m~rk~m workcra. 1 s!rnr<~ y.nur eoncll:rns i11Hi 1l ppreda.t-e: 
thi~; {)ppo.rttin!ty hr r~pom:L SpedilcaHytthis l~~tter d~rtails. the appiic:)hilfry of exhrt.hlg. 
fod~tal faw t-1:; payn)ll<::anls, the- Cnnsnn1er Fin~mr,ial PNrt:ectfon: Buri"~.u's {Burn.iili) ahilityti} 
stipi\:'!1'vis~ fo:r tximplfanc~ with. and {~nforc1~ the!rt: krws, imd th~ ~teps \'ll'e ,.,.ill tiJ~ t{1 {~.hfoat<~ 
;:"' . .,,.;,.,,.,._., .. , •• :i '""~!l:"-'1·r·1·"'l"I" '!""{:! t,., i .... ,,.n ,,..,, . .,..,... "'L(."t·ti.."""."' i, ..... ~."~~·1"'~··11..:,,,,."'"' M::<~'W'-<·•.~-.1 u. .1U ,,,,,,, .......... u. .. ~ ... iil ~ .u. . :u l.~i:u . .. u nJz ~., n:tJ .lu. .. ..l lr, ... ;t~.: l'H.t~~;.> i :(~~ ~ J)~ ~~;~··• 

~'Qu first a~.ked ahmH th~~ (!1'.".lent t.12 which -e.id~ting: f~~fornlfaw,'.{ and reg\1latiurn'!: apply to 
l)'''~!")ll ~·1r(l;1;.•m·f ~.) di~h·11:s1~tn~ul t1fw·"~'e-"' 1 ·1·1•1i,;l1·v··.,,,... \<V;th !'{'S1P~·t tr tlY 't' 'i'i:t'1+<• , f'~}" . i .... ,,. \ ....... ( ......... * .. ~ .. t...t. . ..... t.. t . ........... , ~~or> -<.' \,~J ~··. :r.' ,.i;.. -t.v .. ~... ~ ·.,-so .f .. t. ,, } . ~.,~ ,. ~ .<. ,~. J.{.,~ .1.,, ... . 

whk~h thi~ ·a1.1:r~~1u.htt-s i~~1tlu:Jritv. tht~ Eiectmnfo Fund 'i'r.am;;for Ad f ~~FfA) gcnernllv <~~>V(~~:S 
1h~., cl~dr(mtc tn:msfo~r nt funds io~1m:I frnm cmrnmm.~n;' ~H~cfnmlii>. ~. Sine<::: 2(m6, R~~~uh;;tkm 
E~~ ~\;hkh hnj)k!Til~nl~ the lW'TA, ha~ defined the term "~1.t~c<:m11tJ• In im~lude ;t "pi~yH)H :em~!. 
i~t~f'::rmnf' <md .1;t;rn~r~ siich a~~cu~mts '"i.vhctht~r .. , OJh~m.kd r~i; m~m11g~·(l b; thi:~ ·~~npfoyt~r, it third . 

., •I , ... < . ., ... ~:: .• ; "" ., ' ,. • ., ] .>' ·:·'t ., > ·t'+ .. . . • . ( ... I ., . .• . . • "·:1 Tl ·; ., .... ··t .. ,·,. " Pt+h)' p~1.y1.1>H p1,J<:~.~iso., .1 < (;,poi;;1 Or): u1~ M~.ion <,>t ~ny (h HJ. p:o·~o.L , . . wr;;~ ~ .. mp <Jy~,{.~ 
w.lmM;~wag~~s :m'! depm;;hed. ont.o a p;~~"l'.~)11 ~~iltd <1re{~ntitl~d t!) the 1>rotecUom~ ~1Hhtt E]rtA 
gem~ni.lly~ and Regulation E's prm~shm~ applk<1hlf1- tI~ payw>ll eard~ $1~ifica.Hy. A.m(>l'l.!f; iithcr 
thing~, Regnl~Hinn E~'.cmtttins pn.wisi<>lt~ ~p0ci1k~ to j)·{l.J<'()n ~~tr<ls lbatJ)mvide eorrnnmx~i~s 
with er:ror. resoh1:ti<;n eights~ li tnited Habili ty fot· mill uthorit.ed use iJf a p.:iyt!>ll ca:rd, and ~Ct'.e.~s 
to {l~~<'~Ot1nt history.;1 

~ntWditkm, aHhotigh H~guh1tion G gen~.rally ~foes. not regulate the type iit si~~~ of foeis· that can 
!)i;t:hi~:i'g~;dfor ~l~ctn:mit trunsforn~ under Ri:.\gufatim~ E ~1dvanc1~ w:d:t.t(~ll dilfldi'J:l.mre i:s r~qiib:ed 
of" l,~i]U y f 1:.'e$. imposed by the. finandal Jnsti tutfou for· ~i«,'!'(';irnuk 'fond tr~uwl~r~ .;n: ftw the right 
to mak~ tr~m,-;fors."E• Such disdG3Hre~ 1m.1,,.t be .nHtde al aeeinmtnptming qr lx-ft7~·e the fir.st 

' E fiTA § 9Q.I. et .:;~cj;, 15 USC ~ t ():1:)3 ii!. ~~~<J.. 
t. ;2 CPR ?.:;ut WOE~· 
'I 12. CFR HH>5.2(l;)(:::l). 
'i 8~'!¥:~ 1::1 (~F~{ i~10::;.1S. 
"rn CFR loo5.7(h)(5). 



l:r.iln:;;fo:r ~~ec"1n;,1'.r Th~~ disdrnmrc8 must}){'~ "d~~t\' ~111<1 ~~?idily tmdt~i:~h1nd~(bie~ i!rwdtirig~ :and 
in a form the. rommmer m~iy ke~'.p,"7 

Whh respect h) emp k)ye:r3 m~xi.d~fing tlmt '.;1mpluyee~ tt."'<:eivc their wages on {~ partii~ufor 
pay:mH ca!'d~ R~gulati<.m E ~tt:ltes dcudy Hmt no "finaudai instit:utfon Dr otherp~rsrm'~ {'.an 
mand<1t~ tfo~t .~m emph:Jy~ rtitei'•:e d~red de!)osiLhllo an m.~count at a. !M.rtfoufar lm:titi1tfon, 
ii 1.dudi ng a purtkuhu· p~yto l1 tan] a !X'.('1mL ~ Said arwtht~:r way t Regufatfoe1 F> ptohil:>i l~ 
mnpl•>y.er~ frmn mandiliing that ~mployccs n~~~dvt~ wag~ nnly on a p:1yti)U c;:.rd. Hff<fllCV~r, 
Rft,gtifatfot~ l~ ~:foes m)t prohibit an <~mpbytir fr<.1m pt'l}\iiding umt<':lh'1it~d p~yrnH~urd~ tu 
~mployer.sr Wg(~the:t with :t<~qnfrt~d ml'l.rn1fal!i regurdh1g the.fr t~mis and eunditiom~; ~11 long .as 
e1npioyet~s tct:ll.in th~., optfon N1.tl!.!e1~l.\;e 1'!\.'lmr>~1is~~tfoti by {;the~· nii!ari.~~ aiui eertain oth~~r 
r,ondit.hml\ 11r~,, rn0.L~' 

Reguh:iHoh E d<J$~ ti<>t h:quh;~ that ~~1nplQycrs offow t~mph~i'~cs th~~ ni~tkm of recdvh'g wage$ 
vfa·:t~ :pilper ch~k.1~1 Permis~H>h~ 1:ilh.~nm.t.ive \~l)g<;~ :p.:~:yT111~nt m~~dmd(8) m·c gi::wern~l by st:at~ 
hiw, lwt may hwh:ii:k~ dire<::t <fopqsit lo an t\<~cam1t of the em.plt)Yt~"~ choosing, ili paper eheck, 
~ash. Qr oth~~r ~vid~~nc~~ qfindehti:xlncs,~. · 

The Hnreim h:~~ n nu:i:nh~~r of difforeut ~01i!9tnne1· protectkm tool~ it e<in use tu ad<lrcs~ 
hannfol prnelfo(~i> ~)3~)Cit)ted \v'ith i::m.yroU cnnJs and, if ar~plkabfo-, rectify tfr p:rev.{~111: p:~:rtfoul.m: 
h~u:~n8, Fh::8f~ the Hnrt"..~LH is ~1 ~ttbi'.';t·i~ed; subject lo t'.erht!n c'-<'.ccptimrn. l:o cnfore.e the EFT.A. 
t1n<1Re.gufoth~n R ag?ifa~t any peniion ~uhjed tnthe R~~~i;ulation, including t.lnandal 
\n~ti l tilfo!~~ 1:md. ~niployeri'J.. •i The Bureau al.so has 12:nfr)rc£~m~mt am.hririty 11vE~r f.'.VVt'T{':(! 

}Jt:::)·~on~ offoring or 11r<1·dding c-~rtain {~<msrnn~tfo.~~:m.dnl prni:focts nr &•rvk1~s under tb~ 
{"<. n ,. ,· >' tt '~'. ,•' ·1 r·;; '·•t > ,,,.•. ..\. w . .;.;;r ·1 ~"' : ; # > f··. "•·n.··, "'l1l''. ·1:1•· ...• ; •.. r ... ' *. :: i" ·:. v.~~ •• !!lum{l [ H.tHlCM . H1 c.td<m .nr.. . n 11:X1,.c1smg m.1, en nh.,,,.:.r.k ..• n1 ..• 11)1,,5, 1~m gtH .~ ~u\ .. 
ti) he. pmaeliv<; ~1fmut idct:rHfying vh:il~itfons: stopping th~Jll hefot0. th(')'.f.;fl'.PN bti~ ~y~t{:'.mfo 
pri:Jhlcms~ ma:i.::in1faing f{';inediat.h:m to crmsim.1e1·.ic; and d~·h~n+ng:f1,itnre vfoh~~ti:n1~. 

Secmid: th~ Ifot~.a.u ha~ su p(>rv1sory ~' utlwdty OV.i;T hlrger: deprn~hory insdhittorrn eng~1.p;ed in 
prmddi 11 g payi:oH c::~ri.h;, n nd $('Wk~ p1uvkl~1;s lt~ ~m.dt instituHu1rn, Jo i:1,s~es,~ d:idr eomplian~ 
wfrh.fr~.kr<t1 ennsumer finandal h~ws, indudiug th~~ FYI.'./\. :rnd R~~gu!.atitm E. Thr<:,ngh this 
!5Hpetv:isinn, theBun:.•.imcan f?.~"mnine for cumphm1c~~ with the n~l~~vii.nt ri~gnhrtion~. 

Third, the Bm·~au Im~ the ru:lem~i.ldng {int.hm~ity H~ <Hn(md .R:!:~gnh1th>n. E ~Ul.d the (}ffieial 
inierprctathm~ ofth;;.~ regnh1tkm in fmfor ID p1·~ih~e1 •Xm$V1Ht~r.'$ t.:!1tgi1g~.d hi electxm1k fund 
tnrn~f~~r.s~ whfoh im~lu~fos w:1dr~>.s.illing ~1.UY ~d~mtffk~l lmnn~. Tim Bm~~.au pfatrn fo issue a 
buHctin that reiterm.es tlrn tn:::atm~nt i}f p~1y1'(ill ciud i1.ccmmtr;r \mder Regtil~1tfori E~ 

Firmlly1 tht>, lh1remli~ W{}rldng to: ed~1cate ct~nsumers abmit tiK~ir <m1w!J1s trilw.:igh it<; Offki>i of· 
Finaiidt~i ~dtK~Hth!r., Or:I:, hX>I. i~ .. iL~k Cf.PB · '-'l<'hich .is Ml 

:; 1~ CFl'f mus:7(;1,), 
•~ i~ CFR 1i>1}5.4{:d(1)~ 
E 12 CFR mo5.~9(e){2} i:1i<1<~ommi~u:1o(eHz}·1. (iminbm:iii.! a{;1ifod), 
'' '.;r.i FM. Rc:.y. 51<l~!J'..$~.ifu2 (Ailg .. so~ 20M), 'tbe oHim· {::<im1)lion~th;it r:n115t be S:Jh~fi~d r~l<1te t:i> ~he 
reqtEi r~~m.~nt~ hw him in~ ~m u n::!(ilidt~~d .;H~<~t~!'i!i d~~v;r~e, Si•4~ .1::.< CFR w<1 f.i..f.i(b ). 
i<: .)ir:~. f,g,., 1:tnmrw:nt iofo}(::!)-L (~rtain shih~ Jaw.~. howtwi~i:\ rnav rn<11ifr1~th;1t i~mp1e:yi~r~ pJ:.lwi~k~thi~ 
~1pti£m {ifrt~~i~iv-inJ!1i Wf.ig1~~vhl :1pa~~rd1~~ek. · 
g EFTA ~ ~nB.C:i)(.'$\ 1.;; USC§ l69;}n(a)(,:;)~ 
jj~ rn {/SC ~ ~s15, 



int~~ractive. on line tc>ol that giv~F,; <~(J~;1~utlt~t·s. ~1nsw~1t8 hr almost l ,(.rOO qlae11t}<ms :ib<.>Ut 
fimnwia~ pn><h1~~t!umd ·~1:".rl:i~e~. htduditig pre1mkl c:ards and payn)H cards . 

. A.11 yon kn<;J.'-"<\'Hm '.Bm~i.!'. ii\tt strives to·~ a {lata."(Mveu agency1 and we rw~Het'e tht~l .ti mHy7.;in~ 
relevant da t<.l<. l.~ cru ti:ii~ Lt, ad<ltes:sing S{~veral of the L~suE<,c; r.a lsed i 11 yu~r l~1~ter; The 
ilifi~r:m~itkm w~ c:.~o~kiet h1 the eoursc nf nnr .tt~sc>.11,rcl~ wm help inf<mnfoture nd~mi~king 
a(~tlmlstruit we m~gJ·1t :mHfortake in this a:r~a. Fn1; e,-.;.ampie., in 2012 liw B~1 rel.'lu puh:li~hed .an 
advan~· n~\jj.<-~ af J?t'OJ~Os<:,~l ru.lem.aking {ANPR) ~~:Wng W.tJUnimt, data and infun:nation 
from the pUbli~ uhout.g.t";n.er.a] pu..~~ ~Joadab:le {OPR) prepaid .cm:ds. Thf'ough tfos Ah"PR, 
whlch as:koo tei1 broad ' tuesnaµs about G'PR eards, ·we ~t to lea...""Il moi;e -a.bot.rt th~ 
p:roduet-.;, indud'tnii: the ~<.~s~, henefitsund ri~ks 'to citmsumers, ·Ine Hur~11.u ·uf.it(:s. U1~il ~~"C!~l 
~)f tilt~ ):&<;tH>,.~ addtt1~~e<:l iH ':x.1rJ1i~~tion :with the '.Btm.~~iJt's ANPR ove.:fl1m \11.ilh tbie. t'.~H)ce~rii!! 
rai~I. fo.~'1'lvr {;~ 1rn.~pom:le.uc~ regm:ding P•~Y:f{Hl :c.~wi.j~. Wc.~1r~ nNic\~ia11.: · the-co1nmentiS 
:rr.t~~i've~l - rti ~lhy t:~fw:hi~h dis·rt1s~f!><J p;~yroll c.1.wd8 fl~ •well ~s GPR •:atd~ ..... ·tr.l detm•mfri.e what. 
mle($) nmy b~'. Uff[H:up:riate, ;md h.a;r.;cd on th(tf. r~o~tly1:1isf we ~xpedto h;::;ue a propt~scd rul~~ on. 
prepaid cards .. f\s t:h(~ 'l:h1n~:n~ ree~ntly indknted.i.n its Unificd .. Agcn(fa in:1hm i.tt.1~d to. the Offi.1~.e 
of Miilnngcmcnt H'nd .. .8t~dget~ th~ ButeiH:I i~ in th~ pr(>ct~ss. ofdevefoping a..uotiee of pi:opos~d 
:ri.1lem.aking on. pn~pa.i.d dm:i prodt:u::t.~. 

m. addition. to Uti:d5.tt1~-u.'s ~t1 tools, certil4i o-thr.:r·k<l.eral agendi>s as '\V!!.ll ~s sta.te. attorney~ 
gi::-.:ne~ a~ llttt·¢ the. nhility, to. varying .oouees, to ~t1fo!Ct'.\ t.00- F.F.f A 1n1d .R.eg,tifatif.lu E .as 
tb(iy J1f!l~t.ain to puyt-6([ ccn·d.i:;. A1,,rivate tight of at~tion ~~i!'sl:.s under th~ F..FrA ~md Regulatiun 
E ~11ii vi'~H, i.~H~w;•frlg .i.ndiv'kkml~ to b:r.:h:ig th~Jr ow:n. li1·w~u.itl'l dit.et:tly agafo~t e1uployers.1') 

Tlm1ik yon !hr your inter~~.<rt. and (:mk~i:11 in tht$.Ure.n of ~THk~~i importai 1(.1(~ t(i Amt<.rfo:~n 
w~id;:~~r»<>. The Hur<1a.u 'i:s -t:nnnn.f tt~d tn. w~rd~fr1g d rni·i~ly. with ihe D~;p:~rln;}{ml o:f l.~1b<:ir i~nd •,·vilh 
y<iu on th~~~i .issu~;,i. 

Richard Gurd«:1y 
fliredm· 

e<'.: '111~~ Honon1bl~:~ Tmn H~~Jld.n~ Unit~~d St~1t~111- Senator. 
Tln~ f:fonornblt~ Bm~l~~n:. Bt~X~t·~ Lhuwd Stlit.t~s. St!rn~tor 
'l11~0, Himorftlhl~ Rfoh.n.td ~L Di;:iibfo, United St::.tt~IB S.~maun· 
'l1ic H~ltl(.m:d:>I~ Debbi~ Sh1be~1~)w,· Unit.t:d stau~ s-en:~to:r 
'l'he lfono;·ublu. Rl}hcrt ~fon~~nd:t~z; Ui:ti:tc:!d St~1t.M Se11~itor 
T'h~ H{morahl:e .lleaja:mm Cardin! Unhti<l ;States Se~tot 
Th~ 1-t.onornb·l.e.R{jb.ert.P. Carey, J r.1 11!-lit.eQ, Sta~ Se.nat<J·r 
The H:onotable-.Ye.ffrev A. Merklev, United 8tEtl:es Senator 
TJ1~ Ifom}ra.b k~ Hrfau -~it:hflti., united· States Scn~tu~ 
T'i JI l l M ' H . " l l .. t ~.,.St t ~ .. . . 1~ ·: {mnra) ~~ ,. , .a:r.tm .. :· ~HH'l:(~ 11 Jm .e.u, ~ ;a e.EJ" ~rraH:rr 

Thi:'! H·oni:,r:ahl~ IW:t~ib~~th Wi.u't'e'i'l, Uuih.~d'.States Sen~ltur 
T'he Hof:u )r1thk~ Mm:k R '\N:at·ner, U1tilt>d gt~1leg S{~niit~w 
Th~~ H<.intir~1hl¢ Al Frmtk~n. !Jnit~d Stutes S{~tmr.nr 
Tht~ lfonor~1 !.il1fThmna~ P~~T(~:z • .s~~~r-i~ta:iy, lJ.S. Di:~p.i.rtn1ent oll;iibtrr 

::; F..Yl'A § 91(\,.1..z; US('. § 1693m;, 

t..Qrnttmi~rl~~-~~.n.cr~ 



Qtn·ng~ss nf fl1i .itniftb statea 
•~'1ingin1•, ·ii« 2!1515-

The Honorabie Rkhard C('.)t(j:ray 
Di:redor 
Consumer F~nancial PYotection Bureau 
l 700:G Street~ NW 
Wasllingtoo; D.C. 205$2 

Dear Director Cordray: 

Thank you foryour:testimony before the House Financial Services Committee. on 
September 12, 2013. We were particularly pleased to hear of your focus on tl1e annual privacy 
n~tic~ policy that we believe contii:u:i.es to confuse consti1)1ers mid unnecessarily bttrden fin~nda1 
ihstitut!ons. 

As. you·know,)egjslation was.itttrodnced. in the:l l r"~ l 121k and 1131
b sessions of 

Congress to change the annua1 privacy notice requirementunder the Gramm~Leach~Bliley Act so 
that ftmmcfal institutions were required 10 send a pd.vacy notice only when a provision o.f that 
lnstitutkmis privacy provisions had been alreredJ as·opposed to sending those notkes on an 
annual b~sis.evcn in y~a~ when the lX.llicy had riot been altered in any way. 

In tbr; ti l lh, 112lh Congre$S and the 1 llt11 Congress1 this .legislation (RR. 3506, H.R 
58 :17 :and H~R. 749: r~pee~i vely). gamere4 widespread support ruld a diverse. mix :of cospo:nrors, 
and pas:sed·the Hoose ·With no oppositioa by voice vote. 1n this session~ Senators Sherrod Brown 
and Jerry l\·krran have.fotrodw:.ed c-Orapanion legi~l'ation {S. 635} whicJ1 has·garnered 29 
cosponsors from both side:s of the aisle. 

We thank you for yotit support for this common. sens~ .regulatory reform. We agree \~ith 
your assertion that additional dis:Closures do not necessarily transl"m to benefits. for consumers 
and greatly apprec)ate your wHJingness to hdp provide relief on this front 

As stated int~ recent hearin& we encou(~g~. yoµ t:O do wh,ar is wssible th.rough 
:regulation on your own~ and engage .with ilie United Stares Senate on this iSsue to seek ways to 
recluce this unnecessary ·b1;1rden. We Jook forward to working with you. on this Important matter. 



STEVE STIVERS 

Q.tnugrtss 11f t~e Jtnnr?i Siatis 

The Hom:mihle Richard Cordray 
Dite.cto:r 

JJig,m:11t n.f iltprt.a~~t~tiUfii 
Septem bet 1). 2013 

Consumer Financial Protection Bureau . . . . . 

1500 Permsy! vania A venue~ NW 
Washington, DC 20220 

Dear Di~tor Cordray: 

I wuu1d Hke t<J again congratulate you on yolu: confirmation as Director of the Consumer 
finat)dal Prorectlon Bun~au .(Cf.PB). 'lestfirday, during your.apperu:ance before the House 
Financial Services Committee, !had. the: opportunity to question yon ~egarding $CVet~l 
issues surrounding state regulated payday Jenders and the.ir ability Lo continue to do business fo. 
Ohio and other stim.\s where properly licen~d. · 

l applaud your statement that CFP.B' s job is to ensure that lenders follow thelaw. 
Fotltier Chairman Barney Frank said upon yourappalntment that this does not mean that the 
majority of pi:!yday lenderst or. check cashers, or peopfo involved in trnnsmitHng cash remittances 
are dishonest or unscrupuious. lt does mean tlun. in ariy busin~!!s •. there are those who wHt try to 
rnke unfair advantage of consumers. Tho~ oonsumers will now have a strong, weU-oonstructed~ 
independent, agency to whi.ch they can turn in those cases, I believe tbt the CFPB should focu~ 
with equal vigor oneradfoatihg illegal offs;hore lending. whilesupperti.ng stare regulated 
leni:ting. MHUons qf American consumers, including my ponstituents. need acce~ to a 
competitive state regulated short~term credit market. Anhe same time, they need protections 
from :abuse by law breakers. State regulated companies who strictly comply with the faw should 
be among: your ~reatest resources in these equally important efforts. 

Unfortunately, l did not get a fully clear answer to the .question and your views. on the 
CFPB's and FDICs authority concerning business activity between financial institutions and 
their long .. standing relationships with nonbank payday lenders. In order to be more specific. 
please provide answers tu the questions rhat fotlow: 

L Does ymu agency have the authority, and do you as Director have an interest in 
p!'lrempting s~ate laws regulati~g stiott tetm cr~dit, mon¢y servic(l busine$s activity 
or payday lending?. lwotild not assume so. ·Therefore, in your rrilssion of enforcing 
the fe<leral laws govc:m1fog these servkes, it is impowmt that y<lu rnake it clear that 
those who follow scare I.aw wm .not be subject tu the same formal. or .informal 
sanctions. as those who ignore state faW1t 

· .\~A!r:K1{><'~·r,~~, :n.r. 1~~1~ 
r.kr~: ~z .. ,~1.<.~f>··?~·~ 11 

f .. ~ .. ~;·~~,.; ·~'.('.~. ~!~Z~ 

r;~~ .. ML~~:w.~L ~"~/>.~; 
H:k.L!Mtl!, DH ;<,1D2il 
r•rr.: ~~' ;~~ /:t ~-1:~i:lt 
r A1'\: Hr1<1) tfr,~"1~tf 

~2''.i! fl, ~~M~iAi' ·~~·rn~:i!iT~·~~~;r,f.· ~i~~ 
L,.",~.t;t~A,;;;1'1}.ilL {~•1 ~~ 1 ~Q 
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~r) ~~: ~·1;MJ~i4 
. ·~ifiH.@!~~(.:'!'(~~.;, 

1~(t r:~it:· i~;;. 104;i 
f~,x: ~~:l1; l.'!a~:.:r~~~ 



2. Do you believe that lenders who serve the sho.rMerm credit needs of thousands. of my 
constituents and fuHy comply with Ohio regulatory requirements., and the laws of 
others states where their customers reside, should be provided a clear safe harbor by 
theCFPB? 

3. I undei;stood you to say that yDu did not be.lieve that CFPB or other federn! finandal 
regulators, aeti.ng in concert with Cf-PB, are pursuingfonmtl or infonnal act.ions to 
deny state regulated lenders access to vital banking services. I understand that Ohio 
businesses tl\at follow the laws of states where their customers :reside have indeed 
experienced di.sco.nti.nuaace of vital hanking relationships. If this is the c~se. th~n the 
regulatory c1.ue .may be worse than the disease. As Lhe primary federal regulator of 
this industry, wm you insist on published guidance w .make dear that lenders who 
foHow s.tate law wm .not be subj.ect to. disconti.nuanoo? 

lt is ~ serious abuse cf regulatory powers for federn1 regulators to disregard the policy set 
by Congress and state legislatures and app.Jy pressures on banks or payment processors to cease 
doing business with. nonbank lenders (who might have a model those regulators do not Hke but 
who arc operatingincompliance within the faw), 

This is an urgent matter. banks who serve these state-regulated businesses are being 
pre.ssured to stop doing bl.lsine$s wHh the~e law~abidlng businesses: So I look forward to your 
·prompt response to. my questions by Tuesday; September 17th. 

Sincerely, 

STEVE ST1VBRS 
.Member of Congress 



·':.i::>'l!ll-r Fir..JIF. ... ~i 
F·rn•.'!tt::r.:i:n El•.-.:ir.i k' 

The l:fo:nurahle Cha.des E. Gras:sley 
Ranking Member 
Cammitree on the Judieim-y 
224 Dirksen-Senate Office Building 
United States Senate. 
Washlngtrn1: DC ~0510~6;n5 

.Enclosed is the infarrnutEon that you rtsqtwsted reg:urding the u~~ of th{~ Sr)('~dal Government 
Employee (sGE.}rlemgriatloo by the Crinrumer.F!nanciaJ Protectiord:J.ur~u (B-qrooti or CF:PB), If 
you have any qucstl~: r~wding this resp:oo$e, you may oontact Cath.e.rtne Gali.eta, Direct:fir oflire· 
Office of Legislative i\ii11i~1 at (202)4-35~711. 



~t.nit.td ,PtillU !Hlil~~ •iif 1!\tpft~nmnillt~ t;;ir'.\X1Nt'; W~Tf;n~~. Cr.\ n,".\J'lii'(f.1·¥.~ Mt;f~f;!f:.K 

<i ommittrr 011 jf inanrfoi ~~trl1irr.s 
·"t~ll .,~,,!• ,.,~1.,~,·11 ii~"''l~iW 11;'.i<~~nr 1i:iu>1A~1•t. 
.~t.;o..1; :'1%.u~U1.n.11. ,..;.*i..t~ .... ~-.. 1jL~1{'1~u •. ,li}'v~ U~ ll,!< 

'Hlrmhillf!t!il!, !~,i;.: ·~~i'l~ 

The mm.or.able Rfoba:rd CQrdray 
Director 
Btn•.eau of.Consumer Financial Protection . . . . . . . . . . . 

1700 G Stn:et, NW 
Washington, DC 20552 

fo light of revelatfons ahotit lh.e use of idi alias e-m~il li~C<~unt by the Administra:to:r. of th~ 
E:uv.imnme.ntal Protection. Agency~ it i$; incumbt:fftt upoo.Cong:resa to ens.me that ferle.rl'il age:ncie$ 
~re operat;i.ng in. eurnplitince with th{l Freedom. of lnlbr.mation Act~ the ft&.<leraJ Rect1rds A~t, aud 
.othei· feder111. ~tat.ut~ rlesig11~. m faemtlil.W tran~paren.i;y and o..tmg:re,s~jon4! PV-t:lrf:>ight. This i~ 
$SpecbHy · b·u~ for the. Bu1·e~u of Co.nsnmc~t Ji"inancial Protection. (CFPB)t which was designed to 
ope:r~w with little to no- .(}CCOUlltahllity to either Congr~ss or the Pre~ident. Accordingly., please 
provide me with. the following: 

L All r~oti,I~ :relathig tu. the G,E-1.?Ifs polfofos and procedures Jhr the e~hibli~hm~mt; and mf~ge nf: 
i:MnaH aHillies., · · 

2. A li.\j:t kl~n~iiylhg all p~rnt or prnBent CF:PB B.~nfor r.nan¢\g0;t.S 1<Vho h~w~ h~d f,Ol'.lwmr..or~ne.o.us 
aeca~ rights to mnre. irum one go:vern.m~nt-is.isn~d ·(;),mail a:ooounL 

3.. All fifJCords relating to tb~ E:t$t;>tbUS.luttent or use of e•mail alias~hy ur for past -0r pre~ent 
CFPB s~.mior numage,:rs. 

4. A li$L identifying .all pu~t or pr.cseri:t CFPB sei~iar managers who hAve utilized a. private tt
maH 1:wwu11t~ ~uch ~J:s a '"Gmall~1 ~1c~"Punt~ to oonduct.ofilcfal Cf:ps bttsine$S . 

.Po.r purposes of this letl¢.r; the term "rooord" is to be construed in the bmade:st sense and 
means. any written, reoorded, or graphic 1natt.er of ~.ny nature whatsaev.el'., .r.egardles1:1 o:f how 
reoor.tied or preserved~ an<l wheth~~r original or enpy~ the tenn ~relating to~· .m.eans .anything that 
oongtki:1te$, con.tl'l1n~~ ~mhodi~1 klentifl~s~ de.aJ~· with; .or is.in any m~mllCl' what:ro~vcr pertinent to 
tbB given. ~~tibj~t1 foduding bnt :not limifu:d fo:r:ewrds Concerning the p.reparatfo:n of otb\:i.T n"!<fctrd8; 
the term.'\,Htu'll ~tliafl~.me~ns any dual: ~~co.nd~ry~ ot Mh·fhihlfo ~-.mail address utiliidng eithf\t a 
<4efpb.gov" ur 11do;tre#l~,guv;' dpm~it1; Um t~rm, lioffid~l Cl<"'PB bti~ih¢~~" m~~.tn,~ li\J1y $Uhjed iuattBr not 
pumly peraonal .in .rrn.turB; and the t~r:rn "<!FPB ae1:.kn- m~mtger" lMtlns miy CF'PB emµloye~ w.ilh 
th~ title of As$ii:it~nt lih~ctm~ or ~quivakmt ru.tiki un.:d mxy. e.mpfoyee wbo hws dit~tly or in:tl.ircctly 
$:1.IJl~U'VL)ed ·an .Asslshmt .rnrecto.t. 

By thi~ let~rt the Committee. request?.! tl:mt you search fbt imd produ~e re.spon$iYe rerord1il. 
P!.MsB provi.tle this hifo.rmation. in herd cQpy and elec:Lnmi.c. ~nd searchabfo·format no latei· than 
October 2, 2013. Should you have airy que.!ltions~ contm::t .B.dan .fohnson a.t 202~225·'15U2. 

cc: The Honotable .. M.ail:inc Watt.ts 
Mr~ Mark Bialekr. [nspect~w General~ Fed~ta1ReM!rve. Board and CFPB 



STEVE $TIVEH.S 

O!nngttss nf tq~ littitrll ·~tatt 
~~u~~ £lf i.tJU.'ft1lttltuUu~a 

September20, 201.l 

The. Honmabl~ Rith~xd. Coxdtflf 
Director. 
c~nsumet FfoMdili 'ProtL>ction lfotJ.%lU 

1700 G. Street, NW 
\Vashington, D.C. 20552 

Dea:r Director Cordray: 

Tnank you for: appearing before the Hou~e Firutndal Services Committ~ on Sept:cmbet 121 

20-13~ fot" fue Consumci Fitrnm::Jal Pro.tectii.m. Bi.1r.~au'~ (CFPB) $~mi·imri~1~l i::eporttu Corigtes~, It 
w~s greiil:t ro have a fell9W Ohioan ~ppe;i.r bdorc th~ Committ~. 

l appr.eciate your clMification that licensed non~bank lenders should .not encounter issues 
obtaining or maintaining banking td4ltl{:}:ti:shlps, including access to the. Automated Cl~ring House 
(ACH) system. In light Qfyour testimo.ny, I llm, particularly disturbed by rhe attacbed ktr~t 
fonva~ded to me from~ publidy~ttaded, sta:te-lkensed Ie:oder, whkh they received from their bank. 
l ds tny undet:Standing that the bank opted to send rh!s letter to the cotnpany lXtied o:i'.I p1essu:re an.cl: 
a lack.of d~u gu.idanc.e from the Fed~rnl Deposit·1nsuram:e Cotpontion (FDIC) ~md other 
tegu.fat~~ty agen(!~~. As you stated in: y<;ur te~pcnse to m:y que~tlo11 rharda:y. "lf pe<}ple art> 
follQwing all die kiw~. ili.cre is not a p~blem!, You fi.i.rthef ~tme.d that oclin~ lQ:ms~ 1'fA]x:e a 
. 1necha.1tirun Jot credit thar !;{)m.c people fo1d .absolutely necessary tn meet cel:min sfrtmtions. '' 

I agree with your tct\poi~S.C aod would hope.that as i board !ne.mhct ofclle FDIC ~nd dte 
pcimluy fodernl regularor 9f the .no.nMbank. sho.rMetm lending industty you would ensure that the 
a~rions of the CFPB and the FDIC ate not having the iinintehded consequence of denying essencilll 
banking serv'i~ci> to lkensed. lender:s. 1 would strongly encourage you t-0 wmk w:ith the FDlC to 
en~ur:e that de11t guicfance w w~lit!d promptly w that !aw-abiding h1.11>i:ne.ll~e~ llt'e not further haxmed. 

I ~ppxed>1te your imrned~te ~ttentfun to tbil> important matter ::uu{ look forw~rd to your 
tirnel,y r.esponse. 

S"""""• .,.,. S ..... r, ..., ·i .~v·r!; ~ '- ,. ;; ;.:' 

Member 9f Congtess 

cc~ ffon. Jeb Herrnarling) C'.rul.km1lrt Hoµ~~ Fin~m:fo.l Se:vic(!!l Commit~¢ 
Hon. Martin Grueoberg, Chairtnan Fedet:alDeposit h::i.sura1lce Corporation 

~ji{~ ~1. H.¥:(~ .. '>n r:~.t~ir:~:·r. L :i::;:r 
L .... ;~Y!'.: J!.~~·~:~,, f~r~ 
~H: ~~",f.ii~ t!5:~·. j;~~~>i: 

~:,~ ;<.: ~~4~~ ~~r::4 ... ~4·~~ 



1n cn~tc 
WA~~H;f~:~'fi/lit !)(; :?Cr.~W . . . . . . . 

Stuart.F, Dclc.ry 
As.si.s1mn AO:omey Genera], Civil D.ivisfon. 
U .S, Department nr Justice 
950 Pennsylvania Ave:ime, NW 
Washington, DC 2tl5.i.O 

Richard Cordray 
Director 
Consumer Financial Protection Bweau 
l 70t.HJ Street~ NW 
Washington,. DC 20552. 

Dear Assi:stant Atti;.nney General DeLery and Diredor Cordray, 

L .k t1 W h·., 1J · l -~.l . <1' f fn 'J f 't lO · L. , • • • h ast wee r. · 1e .. as mgton ro.st re ea~. start mg' ~w.1 s 0. · 1 s .. ·montt~ mves.ngattQn mto. ~ e 
District of Coh1mhia's {D.C.) tax lien sales pro.gram. There are numerm:is sf~lrteli, not just In 
wa...~hi.ngtt:m, of s~ni~;rs~ veterans, and individuals with disabilities fosing the homes they worked 
decades to secure, as third~party lnvestor$- unce~rm:ink1U$ly capitalize on their frailty and iHne$S.. 
In one r~pprred ca..~ 1 ua 95~year..old church tooit leader lost her forniiy home to a rviatyland 
investor over a tax debt of $44 .79 whUe: she was struggling. \\itb Alzheimer's in a nursing borne." 
We ~1"¢ v.Titing to urge you. lo immediately examine the tax fam sales programs in Stat~$ and 
mu.nidpal.iiies ru:ross the country and to pr-Ofnptly develop. best practices that wiH·protect · 
e(}nsuiners natfonwid¢ from the unscrupulous practices ofthirdwparty investors seeking to prey 
on our n1ost vulnerable citizens. 

. . . . . . . 

The rtashingtim Po!rt ·~~ itiv~stigaticm reveals, a mx. Hen sale prQgtam. whi.eh, whil~ pUrportedl.y 
overseen by ihe D,C, g,overnmen~ seems fo be ran by out-of•town, third .. party inv~stars. Qfgreat 
concern i~ the ~rrelatfon · highliglitod by the P4st between the prevalence of these out--01::totivn 
iliird .. party invcstorsand·the.increasing.ra~eof fortelosures onD.C. properties :i.V"ith tax Hens.· 

The irivestigµtim:i .reveals .a system that appears to ofter fow protections to. property owners and 
amplit. ltwrag,e t().- third,.party investors lookh1g to rnrudmize prnfits by charging property O\\t1lers 

.exotbitarit .focs..a1id bringing propc.rtie.s l<i foreck\si1re. On~ thel1e thir:d·purtyi,nves~ors ~t~quire 
Jiens at auction, th~y frequently increase ~he ~<J\.U'.~t c~wed by the.property dramaticaBy~ . 
. rori1etime$ by mult.ipl~s of 30 tu 40, tbmugh the irn.positi<m l).f apparent.l.y unlimited p~~ssi.ng, 
.legal :and other fees, For many veterans~ senfors, and disabled individuals on a fixed ihrnmeJ 
paying such additional amoun~ is not fe~ibie, Aoo<1rdlng to the reporting, many indhdd~rus 
who are i.mabl~ to pay have ]<>st their homes and been .put om -On the street for a iax debt which 
initially ami:mnted to less than a week~ s W<:irth of groceries or a mnn1h {if cable televisfon, 

f(1t the. third-party invtsto:r1 the ability of the property o:wner to pay the fees m~kcs little 
difference as m.c system seemnn be set up to eusur:e the investqrs a!wi.tys come o:ul on top. ff th~ 
pmpeny owner pays off the li~tl~ th~ inves1ors are ~ntiUed ro any accrued inierestand lees.--Jees 
which appear to be set and assessed bythe inv~stor witlwut meaniogful Umitatfo1L Jftb.e property 
owner fa unable w. pay off the lien .in a ti.mely mat.mer, the third.party fo:ve:swr can go to court, · 
initiate the fm:ecl.osure process~ and prt>fit from the ultimate sale of the ptopcrty, 



Tbird.,P.arty Letter tu CFP.8 arirl DOJ 
Scptemt.mr W~ WI 3 

W1tl ltC we-understand that ro:me s~ and local .gov~tnpl~ntS ar.e-·st:uggling iri die· .current · 
econotrifodimate. it js never :~eptabfotQ make up S:Uch ll-s'hontal( on the backs {lt S<llJ:le of' our 
most vulnerable citi;r.ens. Property tax liens are intended to be a m~luu:i.i~m for.state aM l()~a,I 
governments to ~aptPre tax qol.l.~rsowed by a. given property owner~ and the desired :outco.me 
:sboi4d bepayruent of the tax«k!bt by·th-e. property owner, not fureclqsµ:r:e ·andJirofit b~ 11 th.frd 
~r.'ty. 

State and focal .gpvernmcnts cm - and som~ do ··· allow fot "\r~lri.er.abfo p<.')f)ul~im:is :nnd. thos¢ 
enduring a hatdShip ·to defer property tax ·payments~ Hm.i'r ·the amount J'j.t' ·1;1¢rn1issible f~ during 
·the-ta~ lien proce~ .and, mcludt; .appf.1J.P.rii~,e~emptioos fur veterans and ethers. Urrfurtunately,,. 
this is not the case in every ~~t~ ~q mtm.icipa:l:ityi and it appears that some third-partyinvesto-rs 
arc cyni~ally Ievera~ing these regulatory gaps. fo maximize pro.fit, by i.mpu:$fog ()ften 
um;ca..~:mJlble and:e~ctlating :f~sand.ummm:ely. forctngprop~rty mitriefi irno forw tosun! and mii 
of their homes. 

Addi~nally, in .. a :rel&ed situation invoivrng homeo·wncts:, the ivew Yt1rk Tintes recently reported 
f)n a prat~foe. involving banks a.ad their thirP"'P~ contracts with properly mru:iagement ·fir.ms. Jn 
an :a.r.1fole entitled:'~Invasive t'acHcin For.e¢1Qsures Draws Scrutiny/' the .1'imes highl'ights the 
agg:ressi ve and :$reSti~l~ ·tact.its bdng. emptoyed by some. banks and their subcontractors 
when. homeowners a.re- an(:h:ven ~qmethms; in fact,· are :n.ot: ,. behind. O)l their mbrtgage: 
payment~. A fowsuit.moo bY the lUinois Attrn:ney General eires.prnctices such as br:ealdng into 
c<.~nsum¢rn' home$~ buUy.i rtg homoovrners into foaving their ht)rnes, and: 4amaging con$1.lm~r.s· 
bome.s. and QjltQr p9~ss.i{)rif?. 'Pris sttike! us· as another~- where:S.ignltlQant addltionat fud~al 
over~1glu ·t.naY. ~ :n:ec.essary to ·11rote.ct oom~1m.ers.. · 

d:iY(!n the abhorrentconsumer abuses evi~nt tn tlw reporting on D.C, 1~.third·party:tax Jim 
pr<:>grnm a.S weitas the s~m~ngl.y probiemat~(l methods: b¢ir,ig used by third~party pr()J'Crt.Y 
m~e.r1lenl.:1fo;os :aeioss the ®untry~ we ·f.tSk ~ CPPH and the De:partinent· of J.usti~·to di;; the 
foH<rW.i~g;: · 

Tax:IAen fn,gr..~ 

J ~: )i~trii~pJax liM p.rog~aplS in states aJJ~l°:mQJrk~~i;e.s :atross ·tOO::eoU!i1cy1in'.Cludfug an 
· ~riiilpfa:of: 

......... . ........ .. 

a. 'fhe .foreclosure·:r.ates and fee~ ·ch~~d iii sfat~s and mUriieipaHties that-permit 
th~t'd~pmy iiiv¢sb'mmt :~fi·~· h¢tt -~1-~s ~: :~t>i:rtP..arod with :tli:use that do riot ·allow 
.foi third,;;p~£y iuv~~m.ent; ·~tiP · · 

b.1 'fb.~ tine¢.J-9$u'r-C. ro~~ anlff.~e~;~ fo :'?~~ :Senip:rs> fud.iVidilal$ With 
di.sabIHiies, li>w.~incO.me:int!iv.idua~: ruid in:divi~u~Is with ·ehrqni¢·Uln~~e$ 
relativ~ tQ the restuf the pnpUiatlmdri S.~tes•th~t pemih.thlrd--pany in~tinent.Jn 
ta:rc.Jfon sales 

.. . . . ' 
. .. .. ······ 
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2; Ba~ on tho$e finding$t make best pract~ce rewm.mendatio.ns to ~tatt" .n.nd local 
g-GVetruneu.ts on ho\V to muctme their tax· li.en .p.n·Jgt'ams to eiuure Stt\'>rig const:mjet 
p.r.otectfons 

3. Clarify the st~t,e Qfexisti.ng f~Qral l~ws and regµla.tfons governingJhird-party tax 
conectfon ptacfa;es and result.ing pmperty-seizures 

4; ProVide ·~ ~pdate oil current .ovmight of thlrii"'parfy v~ lrired. by:mortg~ge .b.oJtlers 
or $ervicets du.ting tb.e:threc.losure process 

_$, M~ beSt prMtlce r~commendatiuns;. to states a.b6ut additional ~-ays .to. · i:nform co-rum:mers 
abiSk -0f forec:losure or in tl:re foreclosure process of their leg.a! rights 

6. Clarify. the sta:te of.existing ftidt.ir:al la\~ :and ~ulatio.ns g~v~ing s1;1ch tbird.~party 
venoor.s Md the.it interactions wirlJ homeowners, as· t'>i"elt ~S. the ri.gbts th~ .homoow11e.rn. 
enjoy in such ci:rcwnstmices 

Th11nk. you .for. ycur prompt :atrentioo. m these:.critieal ioonsu.rn:er protection.issti<!s. We look 
ftfFWIU'd to ~"''ing }'Q~ initial .r:~ .to tfils request no later. than Oct~ber .3 i, .ZfJJ.3~ 

R(,rt::\yy(ieif : • .. 
. · . tts·~-s~ 

Jtll"Merk:iey 
U.S. Senator 

:~9.: .... ~ .................. ~ 
~dward t M~k~Y. 
Q.$. Stnntor 

Ber.na~·S~ 

u.s~ 

l ·~ 
Trrn Kaine 
tMt Senator 

}L· ..... ~:~ 



MarkBegkh 
U.S. senator 

Tilird~Parcy ~tier 'to CFJ!B and DOJ 
Sept¢m~r 2-0~ 20!3 

SH1Nelson 
U.S. Senator 

Richard Blumenthal 
U.S. Se.nlltor 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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S.P~NC:-ERBACHU~.i 
i3Tr• i>1ia:n=l:fi:;·r~ :3.L~.r.!,!'-6',.'h." 

;:;,;:M~i•Tn::i~~i 

f:!NA!'i!CiM.L~t\V!:'.f.5 
{;i·~~i,iz'.ll;l'.&l~ i!:M~!Hli'rk?i:; <lcngrr.ss of tbe tatt~ 

Mr; Richard Cordrny 
Uitcctor 

'-O.m~t of i\t:pr~rntatine.~ 
m.ia9bingb:m, ~·(: · 

(;:i,!l'lSt1ffict Financial Protection Bunmu 
18.0t L Street Ni.)rthwcst 
Washington~ DC 20036· 38 l I. 

;.~~{! ~A~~i.is!~ft ~$i.~.i~>Sf: c~r·{''Cf:: ~ii.iiL~,!~ii~~ 

i.';;if~~~i· 

'!1his. h~ttetis a follnw~ut> to au ext~han~ that we- had duringyotu 
appea.ranoo in front ()f the. Huu~e F1iila 1~dal ·Se:rvit~e~. Gn1nrt~itt~e <:in •Sep wmbe1· 
12 regartli.ng th~ Co.ns1.uner Financial Proteetlon .Bureau (GFPB) B.uUeti.n 
.201H·D2 nn indirBd Rnto lending ~md c0.mp.l~-:tnc~ with tho E.q m~l. C:rcdit 
Opp(Wtttnity .Ac:L On a hipa~tfa~u1 lms.i8~ Cimgn!!~8 lu~s f;~:iq:;re~s~d conooi·n 
alnntt the guidtmc0 an.d tt::lJ:k0d for Bpccific i:nfor.rm~tfon ~uppnrting tbe·GFPU's 
dHi;ermin~tioIJ,, induding det~fl~~d infwmatfon on the d~bl m():thodoi0gy ~nd 
H.ll~1]y8i$ U$~d ~l~ p:~:rt tif1;ht~ ag(m(,~fS iwa'.h:m.tion., It WOUld appear- that ffintl;J 

important que~tfon8 rHiged. h~y Memb~~:rs. have IH~i been. a.n~wer.ed adequttt£'ly 
and, in so:me c~se:s~ l~ot addre~sed at .alL As. stated during the>he~:rh:rg~ I 
fhund thB an&wer$. &-riv~n hyth~ Cl~lPB in its :r{).sponso lettc-1· date.cl i\:ugui;,t 2~ 

2013, tn M v0cy g~tH!tal ?uid I am nnw seeking a TJ.10re (i{~ti;!iled r~~pqp,~~L 

The Btiroau hn.s $t~red that i:t.~ gnnli~ tn he a:n open and t:rau~parent 
11rgaufa:ation. Y~t~ the decision to make a far r~aching ch:ang.e in tl:i.H aut.(•· 
tm.arn:.-.e industry th:ron~h infhtmal gtddan<.~~ inst,.o-ad, <.if~ fottnal rnl~-m~king 
with~ pvblic: notice ~lid: ~oiu~mmt ~;H:~:.riod ~ium.~ laddng in t1~~lnspa:r~n:cy at 
h~BL this partfoufo.r guidance: s~0ks to .e1imina:te: p.ote.ntial di~crimirmtfrm in 
a way that will. h:ave :a ,;1gnifk~nt imJH\ct on :a:ntomoMlC' lend~ts~ and it could 
impa~ (')(Jh$Urucm{am:mss tn. crmlit as w~JJ. 

Th~ p.r.es~~nte t~f unfawfu1 discrimination iti any.ma.r.k:Bt js 
unacce.:ptahfo, Incroa.sed·tra11spar~mcyfr.nm th~ Hur~auwill advanc~ the 
i'iharod goal· of 0li:mfoating potential discriminatim1 while· em~uiing that 
txin!'.>'i.lmers ha:ve .~c:.qi;ss t1:> n~~~~~d 0:1:dit, In au ~:ffort t~> in4rea~!~t;rnnspu.r,~mcy 



around th.~ B-1.n·c1:i:1is Bulfotin 201S-02, bolnw n:re $OWffa1 qu~Bti~)ns: that I 
wnuld likB thcr. GFPB tn ~ddn~s:S in d~t~lil-

'!'he use of a r~Jiahle- .statistic.al methodology to det~rmin~ whether 

disparnt~t impact in kmding is. pre~ent in au autq (~reditur's pmtfuliu i.s critkal 
for a. numlier of r{msnnB-~ i1H:luding to· effodively proti:~i::t cnmmm~rs from 

di.:scdmfoati01t to ensure th~it an effide:nt flow of govt~rim1ont rn~ou1·ce:s is 
directBd. to eliminating diBc.rimimrtion wh~:ro it .actually exists; .and to pi'.t!Vent 
husirm>~EIHiii from being unfo.itly impacted by tlrn applic:ati1)n ufflawed 

m ~th<1do lo~"}". 

The- following is~u~ arna~ ar0 particularly r()lovan.t for tl1.0 Bur~.tut to 
com.~idti.r. whi:,n determining wh~tho.r .it ha~ b(~en ope~·nting within an 
.appropriate framework of evaluation with :n'lga:rd. to a det~mnination of 
potential chspn1'nt~ impact di$!criminatirm. in the indirect auto lending S{~ctor 

and potontL'11 ?l.$~fatod remi:idios, 

L ~rhe data an.cl. att~nm.ptions thet CFPB .tt~Hed l.~pt1n t'> ~ubatarttfotB th~· 
determ.irHttinn that then:~ h~ a problein with fair hmding in the in.din~ct 
auto finandng mark0t~ 

2. The d~tailcd m-othodnh1gy that meastm:~s: whether discriminntim1 iE
pn~sE:nit in. an a.11t~) er~ditur~~ portfolio, r.rhi~ includ~s. \~nsuring that 
accurafa~ prnx:j~!8 are usB.d to identi(v different groups. of commmBrs; 
ensuring that np-prapriate controls are uBed to isnlatH a :eonsu.nu1r' s 
bnckgr<Jund ~u~ the ~olt~ reason for any appar~nt pricing di;Spal'ity, and 
identifying t.ht3 threshold at whieh the Hurnau determines that 
st~tistically signifkunt dispai·nte impact iB present; 

S. An oxphmatfrm of how tho Bureau's use of a. g1.1idance document to 
issue the dil'ectlv.os contained in its March 21: 2013 lii>sua.nc~~ to autn 

lende-rs jg cnnsist~nt with fod~~ral law; and 

4.. 'Phi' Burei:rn~s am:dysfa uf how an industry m.{rve to compe.mmt~ dealer£ 

fnt an~1ngiug fim1tteing thrm1gh a "flat foe pet ttans~ietinn" wuuJd 

r:1ffod the marketplace and the commn1erB, it B.tH~VE~H, 

Spe.cifi.c :responses a:re request~d for each question below: 

l) The data and assumptions th0 CFPB re.lied upon to s-ubsta:ntiato the 
determination that fhet~ is .a problem. with fair lending in the irtdit0ct auto 
financing ma.rk~t rrhe March 21, 2013 fair hmding guidanc~ appa-n~utly 



stc-ms from the Bur~ati>s assumptim1 th.at disparate impact dist"t'hnination is 
hoth widesprnad in the market and harmful to {~(u·t~Jin t"'l:oups of consumers. 
HowtW€-r. th(;. Bi.:1rtmu h::ts :n<Jt 1m1tfo cfont h<)W this d~~IXirmimiti(m w.:~S: .cn.adi~ 

and what proqcsB Wf~s 'l:ISed to i&uppfft't it8 validity. A$ a. rc~ult, pl~nse provide 
th(?, .foUowk1g: 

Beqtie.st 1 ~ Identify all re..t.Jearch supporting the CFPB ptes$ r<t,ie.ase front 
.!Ylarch 211 2()1/J, stt1rthiJJ, lh(rl ''discriminulm:y n1arlwps in auto lending may 

result in t~~n.5 cf millions of do.liars in coiummer harm each ,yearn mid 
•iresearc.h indicates th.at m.o.rhup prat.:tices mciy f:ectd to Aftican Am.i:iric~ns m~d 
Fli .. ~}HI.nfr:B. be.h1.,g chnrged higher morA~ups. i• 

}l(~que$t 2 ·~· Stat~ wh~~tfu;r t.h.r:rt riJS<'.~arch is 1mcontr0Di'Jr'ti:::d or whether 
con.tnir")' ·research exists. 

Ifeque3t /J- If contrary research exi .. <>ts, state what led the. Bnreau to 
df!te.rmine that th~ ·supporting resf.?.arch pos.sr#~Ms gr~at~r validity 
them the co1tlrat:y rese('lrd~. 

2) rrhe detailed :i:nethpdpl()gy that mea$u1·es whether discrimination 
is present in an auto credit's po.rtfoUo, This inch:td(~s the u.;;e nfaccurate 
p:r.oxi~s to irl~ntify di:ffo-:i·cnt groupf> of con.sum.c-:r~;, en.ism·ing that ~ppropriatc 
eontrnhi- m'.~ uBud to fa(Jlat~~ a c~in~umees background. a~ the S{ifo rea~nn for 

any pertc-ived pricmg di~parity, an.<l id~mtifying the threshold at which the 
Bu.r{)mt dotc-rmines that statistically signif:it~ant disparate im1mct i8 prese.:nt. 
Pur1'ntu1t tn thi~. plE~},t.siJ prr)vid.t,i Urn followbig: 

Request 4 · ln letters fo lr1emben; al the House F'irum.cial Seruu~es Com.mit.tee. 
you said that the Burean 11.ses eu.rnarnes and geogn1phic focq,twn to 
de.t~:rmine /}J,,e background of rorviiit:uner credit apphcantf,i. Pie.as<~ 

ptovide. a {Hll list of proxies used, {rnd slate the qua:ntittitive degree 

of accuracy (expressed as a. percl:.ntagJ?,.) that {'tpplfos to this p~·oxy 
m4!thodology /or euch cfttegory of con$mn,r~rs to which the Bureau 
Ju:u; applied the m·etlwdtJfogy (including, i.m.t m:Jt limitetl to~ the. two 
categori.{1,s identified in the l'l.farr:.h 21 pres8 relea$e referenced 
~ibov.e). 

R{!qite.-;t 5 • lder~tify the. re.-;earch and findi11,gs that m.rpport yrm.r answer$ l;o 
the predous question. 



Requ--est (;" Explain the Bar.eau'.s rr1tfon(tle l:iwl the anto industry's use. of 
proxies ~ror m<;rT}?eting p1.1,rpose.s.J1 £g n:le.uant k> a determi.rMJ.hon of 
an mdo e.reditor'spot~ntfol li<.1bilily fot .alleged dispftt'l'ite ·impact 
discrirnination under ECOA. .. 

R.r;quf:,tJt 7 ~ Com~r:~t(f:n;t u~ith .)'ow· s:to.t~m~nt that 'Uwr-i?. ar~ Cl fjttrfoty of prox~y 
tn(?-thodt/' and that lender's may ·:s~~led a rea.soncible pr<.txy mtdruid, " 

providt, a complete li,9( of proxy methods other Ihan th~: 1J..se of 
surncmie.s ond gftogrnphic location thnt the Bu.mau recogni.tes tis 

retisrH"able for auto creditors. ta 1.Me. 

Requ~st 8 - With reg1"':!,]'d U.1 t:i:u:h pro.":.:Y method identified in the rn:~pc>~1,,r,;e fo the 
p:re.vfons qu.est{,on, 

a) Prouide the. quc.mtila.tive degree. ol cicrnra.cy (€xpt~:gs~~d as a. 

petcentage) that applies. to thepro."ty methodology for e.ac.h. 
cal'Hgory of (;<m,sr;uneri;r. i<fon.t:if1:ed i11, ym(.r n~spon.~f~ to. Qw~stion 
4 abov~; and 

11) Rxpla!'.n UwBu.r-~!CuJ, '$ nxl;fonale. for using $r:rnam#?s and 
geogro:r;hic lo.cation in lieu ofthu.t particular methmL 

R€.~(JUf!st !) • .IdenU/'y each (iontrol the. 13u.ni:mt appliJ!s t.o its arwlysis of the 
~J'fnrirtttJ;. of dealet'pm'tictpatimi,JHJ.id by di/le.rent groups of 

consumers to i?.nsu..re that the consume:n;. who are befog <xmipured 
rffi; "~in1,£larly sil;u.ci,J;~d." 

Request 10 · 1l7u1 Br.tteau has stated: "1n eu11lualing whether· pricing 
disparities exiat in ckotf?r mm·kup, we- typic.<dly look to whelhe.r 

there. is a glatistfoal(y signifioonl h<.rsis point di$parity in the 

deal-tr nuzrl~ups receibed by the prohibit~~d IJasis. group a.1.1 

compared ta the control group.>• Plf:.ase de.sci-ibe in qu.cuiti:t.<xtiue 
tertn$ (i. e,. a nwnber) what the Bureau. has deter nJined is the 
stahsUcolly significant basispofat dispari:ty app#c.qbl~ to If.etch 
prvh.ihil;ed basis grm~.p that it has e:1;an1.ined U$i'nf!,~ its disparate. 
impact methodology (i.:tLduding, bal not liniitA.~tl to, the tam 

prohibited basis grr:m,ps identif~~fl in the. :.l:h:tn:h 2.l press rele<rne 
re/erenc'!d above). 



3) A:n ~xplanat.fo:n 0.t hnw th~ Bu:rea:u's Uf:H~ of a guidance. doc;timeu.t to 
issue the directives contain~d in its 1\'.1a.r·eh 21~ 2013 issuance tn auto 
lenders is consistent with federal law. Th(°• Burcnu1s fair fonding: 
guid~uu.~0 -B~t~ forth st.andard:r.; int~rn.d1;,d to change market behavior for 
<;rtid!Hn·s b1vnlvHd. in tfo:~ inditf.~1<,t fu1arK~i.ng p:t<JCBBS, including b(;th initfal 
aJ.1to dealer· ~reclitJ:n:& over ~vhich th~) Burt~~1u fogk~ j~u:i~dfotfon :ui:d ~1~.sign.<~<~ 
fimm.eo ~~m.·ce creditnrs over which th:0. Bur:i:\au ma:r. ex~~n::-i~~~ Juiisdlctinn. 
Such an Hxercise must comport with th~ pr<.1c0s~ Gongl·~ss crented fo1: this 
ptn~po.::;;e, Accordingly, please respond to thQ f{}U.1,)wing: 

Request 1 I - Identify cdl caotdina.twn that· occa,rred ptiot fo 1¥!arch 21~ 201H 
b.~tr.veen the. CFP11 and ihe Board of Gov1;•rnor.s of thtJ. Federal 
R (•¥:!'." d l R "\ , I B > _j· ' . eserve , .I1e -~ra, . eserve. 1 .conc't:.rtting /: u:, un:.ftU .s (A:et1ewpment 
a.rul i.>1sff.an,c~~ nl C'/:i'l:''rJ HuHet1'.n 20.13~02. 

Reque,'it I2 ~Identify nll ccmrditiati(m lhol occurred !Jr:for fo lt.1arch 21~ 201,$ 

between the CF'PB and the Federal Tnide Con1,miss.ion (FTC) 
conl'.endng th;;, Burnau's. de.velopm,-t?nt and issicant~£- ofCFPB 
B1,tlletir;, 2tn 3~02, 

a) Explairi whether the Bureau., can.duded an a1uslysi.~ of the 

extent to which its isszwnce comports with controlling 
federal ca.-Je law tJmt addres3es the circttm$tcm-ees undet 
1.vhit:.h mt c'.ige.tu::y mc.ty iuie ti guidance docnment iJt lieu, of 
the Administn:xtiu~ Procedtir~.s Act r·ulerJuridng prqceBs Jhr 
this purpos~,, 

b) If the Bureau wnduded such an analysis, ptooide the 
coinplete writteh analysis/ 

c) gxplain in deit:til why the Bu.reati, di¢ 1u>t seeh public, ir~put 
on the matters q,ddressed in the lmlle!;:in t~elore it was 
£,:;sued/ and 

d) Explain wheth{tr it3 application i,., prospe.ctir:(; only or also 
applie~ fo mark.et crmdu.ct tha.t occnrred pri.or to its 

iss:uance. 



4) The Bur~in~~s 1ru:J-m;:ureme1)t.of how nn industry tnoveto 
comp•nisat~ dealers for artanging firntneing through a ·~11ut iee per 
transa(~tion~' would affect the marketplace and the ~onsµ,m~rs it 
seTvti,s. Tht.i Burmn~ ha!{idi~nti:ffod "stf~p.~' th{d~ ,.hmder~ .s.hmdd. t~kfJ .. , to 

e.n~u1·e they a.re op~~1lHth1g in cmnplit:1.m~~1w1thtb(~15COA nn.d Ih}gnia.Uon H .. ~" 
and thM its ~ctkm.$ a~e- lik~ly to for('....e. ri:H~j91• cha-pg1;s th~<mgb.Qttt n:n 
industry. 1rht:so actirn1~ should not bQ viewed in a vacuum. 'Jhi.::;.is 
pa.rticufady t:ni~ wh~m.. thH nure~~u attm:n.pt@; f{> ch.anf.,~~ the behavfor. nf nia:t~k~t 
pm'tkipa::nts for whnm: there. fa rm vublie findh1gor·~~vidx:.n~~{;:. ufa h~gal 
violation. It i~ critically important that tho Bure.au <;en:;ider the effects t1.f it~ 

ad:frms. o.n the marketph~<)ri }ltld the <,~0.nsum.Qf~ that it .si:.rv~s. ;\?b<~rdb:iglYr. 

pl(:,:~s~ pmvid~~ th£ lf7tl(~wing: 

Reqr~s.t 14 -- State. whether th:e Bw-euu. has t<Yn.~idered iw1<;,; an industr.Y move 
ti.> a flat fee eom:.pens!ttfon system will ~{ft:ct the cost Qf credit to 
{:oiunune.1·$, i,n.,cl~.~ding (l,m:t no/; limitf,~(lta) ihoB:e 1;t;;/w tin;, 0J1,ly 

margim~lly· creditwot/;hy. 

:Ile.quest 1 ti ··· lf the B~~recm hq,s o:msi.d~r~d this effect, i(l.e:nt~b· (:(n.d .summf;rl:,ze 
alt res(1.arch, r.(>pcrts, or oth.~r in.formation the Buremc considered 

. . 

Requei;;t 16- Ple(JSf: pro1;kle rm e.stimaft\ lx.rs~ti oft crt1r~mi m.rLr/r£t (.~mt.iUUons., 
o.fth(f, numb~t of consumer·s J,J.,Jw will be priced oul of the 
conA1ert,tfonal ve.hide.fi.na1i:cin1. n'Ld:rki:.t •d$ a result ofa derf('.!JS~ in 
coinpetitwn rei$a.llingfl·om -t1n. ilulu?if;ry m<.we to a ffr$<t fe~ 

coinp~n,sation system. 

Th~nk yo.u for your .st~tomi:)nts in support of oponn~.s~ ~m.d 
t;ranHJHlnmcy nn tb~i part: utth~ Burf:,~ni. Jt i!i' niy 1:~qtt~~t tha:t thn Cl!PB 

'd. "" ·11 j ., f 1 . i. ' . ' t. . "'(~ ;i £. prov1 e tu.· ann.ttHH:1..t:i:m:g u angW'et~ tn tcHiHa q:ue:stft).115 witu.in <} 1 f.t:FJ.Y.B. en 
your receipt qf this !ett$r~ 



Ms. Gait Hillebrand 
Associate Director 

ONE HUNDRED n·mlTEENTH CONGRESS 
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1'ouft of Rtpre~tntati\Jtr; 

COMMITTEE ON ENERGY ANO COMMERCE 
2125 RArsun111Hou-st0FncE Bvu.;DlNG 

WMH!NCJiON, DC 20515-6115 
M•i~•i1y \;.;01.J n1'·i1:21 
Miimfiiy ·1w2i 2~~-31>.n 

Septembtr2S, 2013 

Consumer Education and Engagement 
Con5Umer Financial Protection Bureau 
1700 G Street, N.W. 
Washiu~ D.C. 20552 

Dear Ms. Hmebrand, 

HENRY A, WAXMAN, C'AUr:0RN1A 

RANICNi;; Mf:Mlm~ 

Thank you for appearing before the Subcommittee on Comrnercet Manuracturing, and Trade on 
Thursday, May 16, 2CH3 to testify at the hearing entitled "Fraud cm the Elderly: a Growing Concern for a 
Growing Population." 

Pursuant to the Rules of the Committee on Energy and Commerce, the hearing record remains 
open for ten business days to permit Members to submit additional questions for the record, which are 
attached. The fonnat of your responses to these questions should be as follows: (1) the name of the 
Member whose question y()u are addressing. (2) the complete text of the question you are addressing in 
bold, and (3) your answer to th.at question 1n plain text. 

To facilitate the printing of the hearing record, please respond to these questions by the close of 
business on Wednesday~ October 9, 2013. Yout responses should be e-mailed to the Legislative Clerk in 
Word format at Kirby,H9wa.rd@m1.U .. kouse.gpy and mailoo to Kirby Howard, lk-gislative Clerk. 
Committee on Energy and Commerce, 2125 Rayburn House Office Building1 Washington, D.C. 20S 15. 

Thank you again for your time and effort preparing and delivering testimony before the 
Subcommittee. 

u,,., I 
Lee Terry 
Chairman 
Subcommittee on Commerce, 

Manufacturing, and Trade 

cc~ Jan Schak-0wsky, Ranking Member) Subcommittee on Comme~ Mariufacturing, arid Trade 
Attachment 
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"N)c Honorable Ben Bermulk(~ . . . 

Chainmm 
The PederalRe:serve Sy!neni 
20:11i St1eet am:I ConstitutknrAve NW ... . .. . ......... t .. 

Wa$h ington, nc·2Q129 

The Honorable Mm'.ti.1t Gruenberg · 
Clmirmat1 · . . . . .. 

F~deml Deposit h~\trnnce Corpor.a~ic.n 
550 l 7~h Sh-eet, NW 
Washingtoi1, I)C 20429 

the flonornbfo Riclmrd. Cordrny 
DirecttJr 
Cm}st1inerFinancfoi :P1•0.1ecikm Bim$1t 
1700 0 Sfrect NW . . . . . s . 

w~~hingto11.i .DO 20552 

The Huno:rab.le Tom CtnTY 
ComptrnHer 
Oftk~ of the CrnnpfroHer of Currency 
250 E Street} SW 
Wa$hlngtq11. DC 20219 

r write to express concern viith the growiog burd~i1 new t~gtifotioi1s a.re placing, 011-com:munity 
banb. I fitmly believe the fin~mcfol crisis. denmnstraLetl the i1eed to .strengthen our financial 
.i:CgulaliOi1S, timt lsnpportecl the passage ufThr<ld-Frmlk as a !~stilt l ahm believe the crisis 
sht)Wed the tternendm.1s ha1.atds offi11Mleial institutio:11s that are ·~too~big.fn~faiL ir- 1 am. ooncemed 
that .new reguiaHons are bec~-,ming dispmportiomitdy burdensome on community batiks. and 
leading tu tb:e consofo:lation of fimincial ilis~itutions; As your agencies continue to implement 
fimmciat rc.fonns~ l urg~ you t:o coiiskk~rthe. unintended ccn.scqu.enc~s {Jt~1·~'one~siz~~fits-alri 
tcgufou}ly ~ipp.roa.ch~ l!lrid to the extent pracdciibfo~ ~~.erupt Pr tilkvfote 11nucces~~ryb~ll'den~ Prl 
cnnrnrnnity banks. · · · 

C.;mmmnity banks play an important role in states and lricalhic~ aroum:l.thc.m1ticn, They ofietl 
have qccµ ties Md .n:i1atiortshi,ps hi the ~O!rut'ltmitics: they setve\ :allowing H~ern fo pruvklt dire.ct 
service and investn1cnts when forger b.anks :are either unwilling ur mtable to dn 1he same~ Must 
.community banks did not emgt~g~ fo the risky fim1ncfol activilie$.fuat caused the fo~~incfal t.1.fais~ 
-0:ncl in its riftemmthi c9mu1u.11.ity bitnks iri mY. state itV.~rc among only a fo~v inslih1tibns :Still. 
\.\iilling t1>.lcnd. Local m1derstandfag nnd r¢fati.onships allow~d ~hes-c ba11b to pmvid~ i.mpathmt 
~vutce~ ~jf()i!JiHai and crediHP gei Main $t~eetbi1~foesses 1iin4 bliddl~ ¢1~~$ fah1Uie$ \vorking · 
a~~dn . 

.Fiftancfol. r:egu la_tkJ!1~1 OVCfSight~ and CXatn1 mtfom!i Sfaltdd take t ftf:~ fimtCirS inro flCCQHflt. 

.Sta11dards and rules <lcvelope.tl fbt the. largest aii<l most· comp fox .ilnilridal inslitutiom~ d~i nnt 
always make ~nse fot.smaller i:nstitutfomt Due to tMir siz.~: comnmnityb'.Jn.ks are.not as well 
equipped to manage m;w rcgulatfons. Hid11g addWnmiJ cmnpJiru1ce pcrsom1e! reduces (he 
· .ainotmt of cnpitil1 available to serve- t11cfr <.!m:tomer.s.. 

SAN~tl~: 
.~. $rili.rn $ri)).;<;~-. ~.i;i!~t: 4()-1 · 
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t~v.'i~::;11t ME i'.,1;1_2.41J: 
PiJ(:il-&~ (2U't) it12:~'.i.i'i4 

fl',~; (~>'.in 781 ~~~(): 
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445 M~N Si~t~r 
Pi~i~s':it~ 1:5l~. Ml!:!i.i7~J 
· ?l1'.~tr.' {ii'.it~ ri'i~ '\ t:a6 

f'.ML ~2:l7) 7~~,1•:iii0 



Ccmsequcnt1y~ regulating ~ill banks. fri the s~n)e .rminnef. can hnvc th¢ uninter.;ded eftect cf g;re~.i~er 
consolidntkm and increased risk ih~t a s:ingfo institution cmihi danmge th~ ~n1fre>eco11(fn1y, For 
example} inra:~1H ;·ea~'ii the l)~mbei.'()fMaine .h~{ldqiia11ered. in.s~itUth)ns h~S. sh~imKfrmh thirty~ 
tdri~ fo t\v¢nty,seve~t l de not heH~ve diis S<!lt.of consolidation is fo the best interest ofn1y 
consthticl~ts$ <:ir tM ec<:in()mY. ~t !at g¢, · · · · · 

• Community b~I~& ~fo. nQt pose.~. ~·tpoabig..-tp.;f~i r~ t'hrtiat tu our Jh1a1tdal syst~rn ~\tlcl y(}ur 
agencfo~1 Wies ~md exa:mii14tion metbm.I~ should re.fleet tlmi distim.nicm. As y<~tl. cuntimm kl. 
implement f!nimdalrelhrmg ·~md review ell'.i.sting regnlatfons, l twgey<:1t1 to consider the 
1.mi1itendi:ii cil11sequeoees 1ilgl1lafii:ms .Coul.d have on c.ommuiiity banks and make aµprnpdatc 
~djtlstments, · · · · · 

MichaeUl Michaud 
Member ~f C<mgress: 



cf CQl'lsum;tt flF\anci11 
P!Qta<:\10!'1 &r~w 

September 30, 2013 

The Honorable Steve Stivers 
U.S. House of Repre..~entatives 
1022 Longworth House Office Building 
Washington, DC 20515 

Dear Rep~t+.~/ 
Thallk you fur your letter seeking further :information about the Consumer Financial .Protection 
Bureau's authority wilh regard to state-licensed payday lend~i'S. I welcome the opportunity to 
addrP.ss the Bureau'({ authority iu more detail thau we had time to do at the recent hearing. 

A~ J htwe said in the paslf all lenders should he mindful of stale and fode:rol law and must comply 
with all of the laws applicable to them. Full compliance with the law is essential to the ope.ration 
of a fair, transparent and competitive market The Do<ld·.Frnnk Wall Street Reform and 
Consuml>r Protection Act autho.rizes the Bureau to, among otherU1ings, supervise payday 
lenders, regardless of size; to assess compliance with Federal consumer financial law; to obtain 
information about t11em and their compliance systems or procedure's; to detect and asses.s risks 
to oommmcrs ancl promulgate rules- as appropriate to imple:rnent Federal consumer financial law. 

The marketplace in which payday lenders operate is increasingly di.verse, and the Burea1.1 is 
co.mm.itted to erurur:i.11g that consumers receiv~ the full 11roteclion M Federal consumer finuncial 
law-whether th<.':)' obtain .a loan <.mline; frorn a storefront; from a state-licensed lender; or from a 
lender thati for whatever reuson, cho<>ses not to obtain appropriate licenses. Although the 
Bureau's role. is to enforce federal law, we work collalxm:itivelvwith other federal and state 
partners in the markets where more than one governmental intity may have authority to fal«:: 
action. 

Your letter asked whet11er the Bure.au has ru1 interest in preemptin state law regulating sborl-
term credit, money services business activity, or p"yday lending e Bureau :recognizes the 
importance of both stale and federal lnws and tht'Jr n~pective relevance to the. c.ommmer 
financial mark~lplace. For e.""<.ample, state regulatory agencies license or charter payday lenders, 
whereas the Buteau has authority over .Fe<lerul cousumer financial law1 including varicms laws 
that confer .substantive consumer protections refovant to payday lending. The Bure.au meets .its 
responsibilitie8 under HH~e laws by supervising payday lenders for eom:plianct\ with them and by 
enforcing them directly. Jlayday lenders} in turn, must comply with state luw and fodernJ law1 as 
applicable. Those who ignore applicable state or federal laws are at legal risk for doing so. 

You have also asked howthe Bureau considers lt.'nders' compliance wifu ~tate fowin its 
evaluation of fonde.1-s and their busit1ess prat1i00$. It is our 11fow that ~late au<l fod(!ritl law 
generally must be t~onstrued separatelv. ~md oompllauce with state law does not exempt a fonder 
from having to comply with federal law i and vice versa. We <..'Ontinue to <..'Xpand our 

consumerfinance.gov 



u:ndetstaoding of bow the payday market operates and affects consumers in order to better 
inform our policyworkiu this.urea. 

Finally, you asked whether the Bureau1 in its role as the primary foderal regulator of the. paydny 
lending industry; ..,....m publish guidance to make clear that payday lenders who fuHow state law 
should not be subject to discontinuance of supporting banki.ng relationships under federal law, 
To begin with1 the .Bureau is not the sole regulator of banking relationships and, in particular1 

does not engage in the same kind of safety and soundness regulation as the fudeniJ prudential 
regulators, w}10 operate under a statutnry mandate distinct from that conferred upon the Bureau. 
As already discussed, the bottom Hne is that a lender's compliance with applicable state la1..v does 
not nece~rily equate to its compliance with applicable federal law. 

1\s you noted, the Bureau's job is to ensur.e that lenders follow the Jaw and we agree vrith you that 
all payday lenders conducting business ill Ohio and across the United Stutes should be complying 
with all applicable state and federal laws. Thank you for the Qpportunity to clarify these points 
and for your continuing interest in the Bureau~.s work. 

Sincerely, 

Rfohard C',.{mlray 
Director 

consumerfinaoce.gov 
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The lfom.m1ble Mike Crapo 
Ranking· M.t~mt~:r 

United Stat~ s~~m1t~ 
534 Dirkm:m. ~nate Offk~ BuikHng 
Wa~hi.ngton1 D.C :to5m 

.HndiJm~ is the Omsmm~r Pinatu:~ial P:t<Jt.ect.fon Bnreauj s tep:~rt to Congress on the hnpuct of the 

Ctt~cfit (~:rd At~{".(}1t11t.ability Respnnsihilify and Disdom.ite Act of 2oi39 ("CARD Act") {/t) the 
i'bnf:mmet eredit. {'Aro·m~rk~rti·pu.rsu~nt to Sectlon 502{.il) of theCARD Act 

Should y~!U hav~ ~Hl.'f qtH:.~tiun~ ~unceming this n~purt, plemif~~ tcel fr~~~ 1n cnnl~1d rne Hf zn2-::4:J5" 

7960, 

Catht.'l'h1e Galida 
A.8~istan1 .Dlrcctm:· for Lcgi.!ifathr~~ Affaits 



f 

The lformtahle . .lcb .Hc1u;a.ding 
Chaitm1u1. 
U.S. House Coi:ri:mht:ee mi. !;.i:nandal .$f;irvic~s 
2129 l~.~ybi.lrn House Offi~ Building 
W::tShingron1. 0,C~ ~a.sis 

~fodo~xl ti<! th~ Comm:mef Fin~1H:fal P~Jtt~ti<m Bur~u'ii> r~port to Congr~~s on fue i111pad .of the. 
C:redit Card Acc<mntab.ility Re$pon:s:ibUiey and D~fosure AL't of 2009 ("Clum Atf] ou the 
·ct.m.~mme:r c:r~djteudU'li:U'k~ti pm~-uant to S~etkm ,5u2(a) nf the CARD Ad.~ 

Should you have any que$tion!ii eom::er.ning this repm:i~ :pJi~~se fo~~I f~~ to t;-{intact. urn at ·~02-435-
796(.L 

Cath~d1u~ Cfo;l~da 

Assishmt nin~dnr for t~gi.sfafar~ Affairs 



I 
.iiii!! w. 

The HmHm1hle ·.nm J(ihnsr.H1 
Chairman 

UnitooStat~~~ Senat~ 

5~~4 Dir~n 8e.mi,te Oftfoe UuUding 
Washington}. D.C ::!:{t.51-0 

Dear Ch~irman .JuhnSl',m: 

Encl<~d is the. Comiume1' Fimmdw P.t~>tection lkt:reau's reporl tn·O:mgrcss on dw impact. of th~ 
Credit Card Att.'\Ountability Respn..tmihiHty and JJiscfosHrc.A{~t. f)f Qno9·{'!CARD .~f') on th~ 
oon..~umer credit.card market, J.H1rnuant tn Sf.uztkm. 502{<%) -<!i the Chi.RD .,~t 

S.l:Hmid you have .;my quesfams {',om~~wni.ng t.bi$ rep;.)rt1 p]~a~ i~I th;.e w ~onuu:;t rne at .:w2-4:3s~ 
7960. 



The Huuor<~ble Cttrolyn Mfilm1ey 
U.R House of R~presentatives 
4~~ r...anra:~n lfou.~ Office IluHding 
W.a!iihingt{m~.D.C.~ ~t~515 

Endosed is th~ Con~mn:~~r Finandal Prot~~tfon Burem1r.s n:fxJrt tt7 Congr{~.ss un Undmpm::t nfthe 

Credit Card Act:mm1lilhiilt:y 1te~p~m~fbili1y and 1)isd:osurc .Act of ~flo9 ec.ARD .Aet~) on the 
~urt~urm~.r, credit c~ard mark1:it~ pur:sn~1.ui tn Section so2(a) nf the CARD .Act 

Shnnld J(Hl b~:ve l'.lny q,ue$tfon~ .t<~.nc~rningth.is .rr;portr pl~m~~J:i.:~1 fa"C~tn cm1tm .. 1 me- at ~02·'43.S·· 
7960. 

!./p· 
'? ~,,,.,_, 

Catherine Galida 
Assistant Dir~~r for Legh~l~tive A:ff~irs 



Th~~ H.mmmbie Max:i:m'.~ V~1aters 
Ranldng Membe.r 
U.S. H<.m~ Comml.tte~ on Ffrm:m::h~J S~i:v.k~s 
B.~~01~c Rayburn Ho~e office BuIJding 
Washiugtmi; D.C. 20515 

Endosed ~s the C(in.StO:net Financial Ptota'tiun Bl.irea:u' s report tu Congn~~~ {,m th~~ hnp;:ict. of the 
Credit Card Accountabnify Responsibility and Dh;dosure Ad of ~OO~J er.ARI> Acf) nn the 
Cf>h.sunier ¢rt<djt card ii:mirket J'l~~~ua~.\ I h} Section. 502( ~~} ~Jf th~ CARD Act 

Shpuklyqu b~1ve mJy qm~sfan.1~ {~~ncerning tMs report, pfo:iiti:)~·!~l free to to~tactme at io2·435, 
796Q. 

lt . 
1'1L~ 

Catl1crim~ GaJki:a.. 
A:ssisrant r.>i:f4:>,:ctor for lu.gfailntiv.e Aff i\h's 



·Th~ Ht)nm:.ahie .• Jnhn Ju;chm:::r 
Sp~&kcr 

U.S. Hn:u.~~~ of Repr.eoontatives 
lk.!$'.! United $fate-.::: Capitol 

W~1shi:ngt-0n, n.c. 2u~15 

i':ncfo~~d is the Cm~sm:n.c:r Fin~~ch1l Prot~tlo~ Bm~u·~ tepol1: to Ct~.i:igt~ss m.1 Um hup~d. {lfth~~ 
Crcditt,,;ardAci:::ou.ntabiUty Res1xm.sibiHty·and Di'Wlosm:~Ad nf~on9{"Ci'\RO.""tt'')1>n·thc 
(~)ruumer credit ~rd 111.:u:·k~ti pun,i.timtto Seetkm 5c2{a) of the CARn JkL 

:ShouldyoiJ b1:i;,re any quc1iiti:(ms eorn::{~n:iing fhfa r~mo:rt 1 :pJ~~~oo f~I frM t11 (~Qntat1:; m~ ~t 29~-435· 

7960. 

·Catherine Guli~ja 
i\ssi~t.lil.nt Din~dnr :for t~gi.sla.tiv~ Affain,; 



·The Hm:inrnbfo Shelly Mm.rre Capito. 
U.$. Hm1se of.Representath·~$ 
2a6() Rayburn Hi:ms~ (Jffi:ce J;tuildfog 
W:a$hjngton, D.C 20515 

· En<:-.h~~md is tht~ 0.m1iumer flmmd~l Pn.)t~~tkm Bnre~rn~* l't\lXH't ttr C<,)~~gr.~si'il on th~ frn.pat1 of th~ 
Crooit Caro Accountability ResponsibIJity and DisclV$ure Act of ~009 ("'CARD Act"') on the 
C:t)nsumer credit<..-ard market, pu1~ua:nt tn Scdkm502(a} ohhe C..r.t\RD Act 

Should y~:>u hav~~ any qm~,i;tio:rtli cmicerning this t{)p()rtt pleasi.': f~o,;ei fr~"Je ttl cnntiid .me at 202-Jm.s-

7961.l. 



f . . 

Th~ H<.morabl~ .Rfoh~rd l)nrbin 
Unit~d St~t~$.&m1.t-e 

7n Hart Senite Office Building 
WasMugtrm1 D.C. 20510 

l~nck~.t\~'<l. i,t; the CnnsmtH~t Finandal?rn~1~tlt.m Bnr~m.u\~ report. to Congrt".s$ on the. imprit.'t: of the 
Credit Card A<X~<.inntahility Responsibility ~md Disclosure Act of 2009 t'CARD A~tu} on the 
con$1.Uner i:;redit card ii'l:~rket, p\1rS:trant t<> S(.-ctiQn 502{~) ~1f the CARD Act 

S.ht~uld you hav~ ,any quc&tiun~ con~nling thil:i 1;1;purL pfou~~ focl free~~~ cni~i!ld m~ at 20~·43S· 
. . 

7960. 

Catherine CaHCia 
.Assl~l~rnt nln;!~ror :for l.i:~gL">l.aHv~ Affairs 



:; .. ,.;'.;·F;:'!1.i:i'!'·;::;;'.· >.:·.;1.!i:ifri'.'.;:;;,'. 

~'r<·:·i"r•·r·1·f:·,<• ·Eiur1:;~:1.; 

· "fi1~ Honorable Lu~s Gutierrez 
ll;S. Hou~· of Represeiltatives 
~408 R~yhurn Hum;!:! Ofli~~c Building 
·W:m;hington, D,C. 20515 

. Encl0$~d 1$ th~ Con.riiumer FhiUJidal P rokttkm . .Bureaur.s r~~pnrt in Cnngr!~~ on the impact of the 
C~it Card Accnun.tabHity .Rcspm:isihilily and [))sdi)snre .Aet of ~wng {"CARD Ac:f~) :1,m ·the 
.consumer credit card nutrk(~lt ·p:i:mmanl tn Sedfon 502{;a} of the CARD Aft. 

Should ym1 have any qu~c(tkitis i)(.)he~r~iJ.1g th.ts report, pl~a.Se foel free l\7 ~~mt~1t:tme ~it ~02-435. 
79.fHL 

Sincerely, 

.C.~the.r.ine Galfofa 
A.BS:istmt Direct{}r for ~g:islafrv.e Affairs 



:;:/;;-;.;;M)?i''::;ip ~:::;,.·; !~1':</:if.; 
'-'r,;d:<::,; .. n:··,,., !":·;.ir<~·i~•.i 

'flle Hoti{itahJe Mitch McCi:m:neH 
Mirmrit.y tem.!<~r-
Unii:!!'.d State.5 Senate 
S""2ao :U:nited.Stat-e~ C:::ip~tnl 
Washington, D.C. 2os10 

lfo(~lo~':d is t.:bc Ce>rnm:m.er Financial Prnt.c:cHon Hnr{~.~mis n:pnrl to·C(m.gre~ 0~1 th.ei.mpacl o:f the 
(,"reditC:ard A~';(JUntability R{~punsibiHty and U.IBcluimr{) Ad <>f 2ou9 C1CARI) Acf~) ·on the 
commme:r credit mrd mark~t, pursuant to S~'letkm 502(~) ofthe CARD A<.1:; 

Should you have any queations c(mcerul~1g this rePQi·t p]e~~ foel free to culHact mt\ at 202,·435· 
7960. 

, 
Catlwrin~~ G~}kfo 

.1\.~~istant rnfi~dnr for l~gish.~tivc Am\irs-



The Hm~m~htc Nancy Pclo .. ~i 
Derrmi::ralfo IA~atfor 
U.S. Hi:ni.~~~ ()f Repr.eoont~tives 
H•2.04 Unlted Stat~.s Capitol 
W(tshington~ D.C. :ms1s 

Enclosed fa th~~ O:msnmcr F1m1,n1'..~fal Pmtt~rtion Bureau·~ .report !:n C0.ngres$ 011 the.hnpact .uf tl1e 

{:rndit Card Acc:ountl:ibiUty Responsibllity and Discl~ur~ Ai:.1: of 2uo9 {"'CARD Ad") on the 
· c1;ns~1mer eredit card m~rket~ pu:rsu~mt to St\ction fW2(i~) of the CARD Att 

· Sh~'tild you have auy quesifoil$ euw::ernh1g thi~ i~port~ pfoli!se fo~l free to rn:mtatt me at ·::il:i~-435-
7960. 

(~therh:i~~ G~ili~~i~ 

A~fatant DirectHr for I.;1;~gi~fotiv~~ Affairs 



s 
I 

The Honorable }f ~rry l~d 
Majority Leade1; 
United. Statt.'il Semite. 

· S·212 lhriti:d $t:atci:; Capitol. 
Washfogtrn1} D.C ::!:051~ 

.Euclo..~d is. the Cm1sumc:r Financfal .Pn:Hcctirn::i .. Hur.t~i:rn'!i' rnpo:rt to C{.:1f!gress on the i.mpa<.1. i)f the 
Ctedit Gatd Accrnintability Rt~pon~~ihHH:y and. nisdosurn Act of 2009 {"CARD Ad] on the 
t>.i:mst1mcr emdit <~~:rd market, :pnrsHa:nt to Section 5~2(aJ of the CARD ~'\tt. 

Sh<.mf.d you have imy q~~$U<.ms «l~w.eming:fuis ~"'µOi:t, vle:<l~e f~I f~ to G:lut~td n~c at 2£Hh4ms~ 
7960. 
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October S~ 2013 

The Honorable Jacrib Lew 
Secretary 
Department of the Tr.eil.''rnry 
1500 Pe1msylvanfa Ave. NW 
Washington, .DC 20220 

1hc H.Qno.rnblc Ben Bemrulkc. 
•Clmirrnan~ B()~rd uf Governors 
The Federal R~~r.ve Svstcrn 
2 otn Street and 0Jnslit~thm Ave. NW . . 

Wt)shi.ngJt)n, DC 20551 

The lfomm:ibl e Gary G~nsl~r 
.Chairman 
Comin~}dity Fmw:es Trnding.C.o mrnis~ion 
·Three Lafavette Ce1iter 
115 5 21 ~1 street NW . 
W~shingtori, DC 205$) 

The Honorable M$'y Jo White 
Ch4im~an 
li;S, Securitif;s and Exchange Comtnission 
l 00 F Street NE 
'H .• ·t..; . . • ·nc· :'i.h ... 1 .... wasnmg.on, · , ;;.1,Q4~r 

The Hnnomblc Rfohard Cordray 
Direct9r 
Consumer .Ffoandal Prafoctiun Bureau 
1700 G Street~ NW 
Washington, DC 20551 

Marlin. J, ·Gruen berg 
Chairrmm · 
Fed~rid.Depos1 t.l:nsurnni:.:e Corpmatfon 
550 171h Street NW 
W~lshinglon~ DC 2{}429 

Edward DcMfil'co 
Acting Dir~ctot 
Fcdcrnl Housing Finance. Agcm~y 
1700 0 Street NW, 4th Floor 
Washington~ DC 20552 

The Honorable Debbl~ Matz. 
Clmirrnon 
N~lti.Qnnl Credit Union Administrntion 
1775 Duke Street 
Alexandria~ VA 22314 

The fkmomble Thomas J. Curry 
Cpmptrolkr 
Otlke of the ComptroHet of the Currency 
4$0 E Stre¢t SW; R\KHri 9048 
Washington, DC.2fl2 I 9 

The Ifonorahle s, Roy Woodall~ Jr. 
fodep.~ndent Member with 

lmiurance Experience 
Flrnutdru SmbHity Oversight Council 
J5Uff Pcnnsylva.'1fa Avenue, NW 
Wn$hington~ D.C~ 20220 

Dear Secrctruy Lew~ Chairmen Bc.rmmkc~ Gensler~ Matz~ Wh.n~~ On.1enberg;~ ComptmHerCi.t1:ry, 
Dkecfor Cordray, FSOC fadepcnde:ntMembcr with J.mmnince Ex~rti~e- Wo~)dall~ ~md A¢dng 
Director DcMarco: . . 

. . 

· \VUh the. rnition fast a:pproachi n;g· the stnl~Ht~ry federal debt 1 fruit~ l mn writing to you, the voting 
menibers of1he Fimmciul Stubillty Oversight Council (FSOC),, regarding the fiscaJ s~a1c. oftlw 
•nation .and any contingency plans you may ha:w~. 



The FSOC was established under the Dodd·Frank Act (P.L. l l 1-203) and is responsible for 
identifying risks and potential emerging threats to the financial stability of the United States. 

While the 2013 Annual Report of the FSOC provided brief discussions of the statutory debt 
limit, it failed to identify the limit as an emerging threat to the stability of the United States 
financial system. Since the time of the report's publication, and with an impending potential 
breach of the statutory debt limit, several experts, including some FSOC members, have 
identified dear risks to the nation's financial stability should there be a breach. Even the 
President of the United State~ referring to the recent market "calm" about the debt limit and 
federal financing, said last week that market participants "shouJd be concerned." 

A recent report released by the Treasury Department on October 3 ronduded that "In the event 
that a debt limit impasse were to lead to a default, it could have a catastrophic effect ... " and 
•• ... not only might the economic consequences of default be profound, those consequences, 
including high interest rates, .redU<:ed investment, higher debt payments, and slow economic 
growth, could last for more than a generation.'' 

If there ls even a remote possibility of a breach {}f the statutory debt limit and a default, then the 
possible consequences would be severe, as Treasury•s report and others have identified. Lack of 
any timely warning of an emerging threat to financial stability from the FSOC indicates either 
that FSOC does not identify the debt limit and a possible breach as an emerging threat, or that 
FSOC does, and has not adequately responded to such a threat by issuing timely warnings about 
the risks. 

As was the case during the 2011 debt limit impasse, I request that you provide Congress with 
detailed information about any contingency plans that yout as the FSOC or as individual 
regulators of financial institutions, may have in the event of either of the following: 1) a ratings 
downgrade of United States Treasury securities or the sovereign rating of the United States; or 2) 
a default on any incoming due obligation <>f the federal government. By ''pl~" I mean any 
fomwl written steps or infonnaJly and internally discussed steps to take in order to deal 'With the 
contingencies I have just identified. 

During the 2011 impasse, I only received a response to my information requests from Chairman 
Matz of the National Credit Union Administration. That was the case even though minutes of a 
Federal Reserve Videoconference meeting of the Federal Open Market Committee -0n August l, 
201 I made clear that the Fed and Treasury had developed contingency plans, which. to this very 
day, have not been shared with Congress. Such a lack of transparency is unacceptable, and 
Congress and the American people deserve more information about how the federal government 
and its agencies plan to respond to impending risks. 

If a voting member of the FSOC believes that there is a positive probability of either of the two 
contingendes identified above, and if the member believes that the contingencies could lead to 
instability in financial markets~ then it is reasonable to assume, from the perspective of prudent 
risk management, that contingency plans have been developed. That being the -case1 I request 
that you share any such plans with Congress. 



.................. 
. . . . . . . . . . . . . . . . . . . . . . 

........................................................................ . ............ . . .............. . 

Altcmcit.ivdy, if .a voting rnembet of the FSOC believes that the probability of either or both of· 
the contingencies idmnified above: is zero and no<such p.lanriing is hi order~ I request thaly.t~u. 
share thatbeHef with Congres:s. 

Pl.case provide to me the infot:mation. J request above by no- later than the close of business on 
.Octo~i: 15. 

Sin~rely, 
.. ;,..w....... . 

. . . 

RJmki.ngMembi:.r~ lLfL Senate Crnnmittee \m Finance 
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MiCHAEL ti MICHAIJ'~ 
214<i 01~'~1~~:; 1· J!J:.rt:« 

'NAfMINGfOril OFnc~;, 
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'iiF.;Y~~liiJ~+ ~fffa.~'li.~ 
-Ri,lf~111!~~ M~:tiJl~i? 

·11'i (f l;.r)lli~!';,"4il lbiJ~ y(-f'~.:E i;iip.J,J'AW'.P 

\"1~ DC.Zilll15 
Pl~~:-~:2) Zt~ 
F~ .. ~; (::W2):l::l~HW..;~ 

:11trust of l&:tpt'tittntattbt! 
l.mnfil'Jing-t~n. itH! 2051.5 

Tn~H$Pt11trArmr. mt iim1111.1mm(;f.UllJ:! 

.St~..linEe .@1H.~~ ;.'!--'m ·Tiw.~" 
~~~QJ!~~ P:.Mnn,.~ 

H,,i,iMf.l\';11!.:>.M:~t~ .• ~ •. ~ 

&~1c:r:~~:M1l1<:~: o~i !:'i!.~~~~J.1~ th.'i:tr:ie11~e1~·1·, P'1.~L:i~> 
Bv1u:::1:i;<!'i, .ll~i'I r.:~.~::!'i:1'•f!j~?;~" Mi1i<U:1t'm'N1: .......................................... 1 ..... : . 

The Honon~ble Richard Cordray 
Dirt-ctni: · · 

Octobet l; 201'.l 
StJ£il'>Dl~~,1~m'f;i":ili W.1<1<:!1 ·l~E~~:b~~i:;~ l.:111~i l~lfi,;;;z1;r.r1;!~•<i 

The 1inn.0.r~1bleD~bN{l Matz· 
Chairrnau. 

Com;umer. Financial Protectfon Bureau 
J7Qo O Sti-eet NW . • .. . . :!I • 

Natfoi~al Credit Union· Adntinist111:tkm 
l 77"5 l)14ke: St #4206: 

Washingto~ DC 20552 Alexandria: VA. 223:14 .. ... . ~ .. . . . 

I wr.i.te ta express toMern ~'itll the gtU\"fi:ng 'btii-den ·new ·teguilitfo.:ns are ,pilac]ng on credit unions. 
pa11.l~ular.l}~·tJ1e snml1 and n1edn1m sized·cr-edif unions inmy stated :t1i'l11iy believe: the>fu.lMcial 
cdst~ demonstrated the need to strengthen our 1iafimf ~ ftr:mm::fal regufatfous, BnU alsc> believe 
that new :regulations must i)e desi~oetlto forget the rnot cau8es of th.e c.ri!f.hn:lnd tu p1-eveHt 
financial instihtfi~in~ :froiH bec9.min:g t•tctcl.;b.ig:..t9-faiL" 

CJ'~"<lh uniQ.11s did 11~1e~1gage11~ ih~ uhuses t11ttl .risky prnC.tkes d.mt kd 10 tbe finiutcial ~risis. I um 
concerned tbat. the ·h11plementafo.m of fimm.ciaJ r:efonns ill beeoming di$proportio.n!!!lely 
hurdensl'>me Oil ctcdi1 lmhmst lla1:licuhuly the. 3m:aUer cmnux~iiity bas~d. 'Jn~tiluti6.ils, and leadh1g 
to tb.e·c<;msoHdatfon of lnsti:futi.oµ~ .. As:your ·~'lgen~ies cpnttnue tG implement :tmam:iai ref-Onns,.l 
·u1:~e· yo:u to.cons.lde-1: the u11int~~cfo<l:-conseqiumces .ofa ~·oo:re--size-fits-alJ~' regulatruy approach. 
and fo the e~tei1t . P.ntcti~abfo, e*empt or~illevi.ate unne<:e5$arf. bnrderts. oz~·credh unions. 

Cr.edit unions play an im1'iorta..1H :r:()l<; in ~ti:itq·s. towns ~{l t~~i~1icipaHtks atcmndtllc mitio.n. As 
:1m:1:nher~o~ued.and c-0ntr.Pl.led qoop~rati.vest Ehey llliuaJIY have deep ties .i,~t the.-ct>mmunftie-s fhey 
serve. Witboi1t <:nlt~i.d¢ stqekhoid:ei"si enrnings:a1:e telurned..i.o custtmJer,'j thn)ttgh h.nprp.yed: 
service~. nnd.1owe:1:. l~ndfog rates. Credit ui1ion '-s local ties ht\Y~ I.ting prev.enti;q ¢xccs$hr.e risk 
.takingJ m:id their ·structilrc has .aOnwed them to remain a well ~apitalizcd $oµrc-9 o.ffim.m.cfol 
.stahWt; botll.dLtdng. and foll<)1"£tng the financial crisis:. As tbe ec;on<~my req9-vcts; credit unlomdn 
Mai'ue. and ~tound tlte {;Qun1l'Y continue (o · h~lp: get m:iddle cJas.s fumiHes woi~ again. 

Regulations~ nv~raighl~ u.nd cxa:1nim1tion~ by. ~·lrnr. agencl¢s: i;hoold trike these facto.rs into 
ac~o m1L Ifa:ai:n ination piactice.s. should he Cb1tsist¢ht ·from. <)He to th~ next .and should g:i.ve credit 
un~mts tiie teasonabte:fleXib.iJityfo sqf\:'Q their me.moors• ~1eeds. SWl.diU'ds arid rmes developed 
foi; the la1~est and.Jnost co:f.o].d.eK t1nMt:iaUns"lltutions do ltOt al~v.aysmak-e:.))-en~ 1-0r er.edit: 
imfo:ns. Due to thek shi:e i:1nd stroctt1re, many ~red.it t.mions are h~~~Hn.g 4H15.¢i1lty keqping·pl'!ce 
widt new 1'egt1la~fons and 4"p;r:c.1<;1.ictable cxamjnath:m proc-cchn:e$. ·Since most compHanc~H:osts do 
not vary by h1S.th:ution .size, the re.gufa:tory burde11 faHs i;lisp~·(lportionatq:!y on smaller ctedit 
1miu.hs. 
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Evely dolfor a credh ltnion ~i*ind~ {m additional compUan.ce personn.el red~tce$. tl1e an1ot1ht 
'IVaiJable to serve their in.embers. Con~eqm::nt1y,regul~ting Ml credit uniqn$ and fin~nda! 
in$titutiomdn the same m;:inner CM. have the unintended cffectof greater consp.lidation, 
dc9r¢ascd services, Md t~S:triptcd .l~mding. l do noi believe that to be hi tbel'est intcres~ of rny 
constituents~ orthe e<.:onomy at forge. 

Credit unions do tt<itpo:re a ~"toc~·hig-tu~fai.r threat to our fimmdal system ~md ym1r agcndcs' 
rule£andexmnirw:tfrm ll'.!:eth()cts shm:ild reiiect that distindion, As ym1 cnntinueh') hnplemen.1 
fimmcial reforms and 1-CVitw existing t-egulations,.J urge you to consider the tmintcnded 
conscq~1em:::es rcguhttions. could have 011 smaller eommunity b~sc.d institutions~m.1 make 
appropriate adj USllileL1ts. 

M chMl H. Mi~h~~tcf 
Mc,..·niher of Congress 



1'1'1F·I :~1:·01;•i 11 
E~~:,~:121,;r;.~. 

Th~ Hon1.wahll!\ Ch~ri B11~mt 
U.ft Hourse of R~pr~~~~nt~1tiv~~ . 
ic)mJ 1.<.lilgwnrlh Hou~~ Offi~~~~' l~uildin.g 
Wasbingtau, DC20515 

Dear Rep,re!lentative. Uusti.>S, 

th~nk yon for y(n:tr ktt;:~1• .r«[Uei\lti:t~g infot.m~tion abrmt ~ort~ by Uw Q~n~nmel'. Fi.nandru· 
P'rntectiori. Bureau to pn;:.t~ct. c.on:siU'iH~rs and 1.msnri.~ that tlnamihd product~ su~~h i~;s pt~n.sfo.n 
w:lvanc~! p.r.<.1dm~t.'i and.~~Nid.ll.>.S 1~re in .cmnplfa:111~~ with th~ hlw~ l .itj)pn~di~J{~ the o:ppol.'tunityto 
~ tb~~e produd$. · 

As yon statc.<.l tJl JO'tu~· lette-ri rt~e1tt: qn1>,.'itforns abtrhl t·mtei:iti•1f.l:i i;1.n.fair oj· dt.~e1:ith:e .. p~a:Ctices 
re1at~ngt-t~ pension advanc.(;!·p.roducts anq ~~r~·i.~;t"li> hiiverai~d \~on.tern 1'!.lxn:itlhe n~!gativ~ impact 
th~~({, i:wi:xlucts may have on veteril:ns, ~ L<.i.wl i~ra., ~ind. fimfight.~,~~· i:i.'i Wt:!ll alii ~~nim£ ... As t hm.~ sr:1 Id 
in lhe past.1 a ll fonders .should l!e mindful ~Jfs-tul~! ·and f e:der~ 1 h~w un.d .nmst em.nply ·with all lm:v1ii 
appHc~bl'.t'~ to t.hm:n. '.!:'he Bu:re.a~1 is Q>1nmittc.~d to eri.'i:ttri.n.g th.a1 .eoruimne1 e:1~di1: ma.rk~ts ;.n:t:. fair , 
t:ranspill'tlit,.,ll!l.d rornpetl'l:fv.e ~·i111d l~'ld.~"51 fi.tll eom.pib<nce ·with the raw is essentfal to thm:goal 

''.four le:t:t:EW .askte\d the Rtlt'L":l-'1.• to assess whe;lii.e:r tl1e~e. pe:U$'fon advances vlnfate the. Rac.ket~r 
Influ~~ni'.\fid. iiu::1d Con:upt 01;gn'nfaatiun~ A(!I: (RlC(J)~ oth<ir fl"iforaI lnw, or st.ate us:ury luws. Whifo 
WC 11.nl .n.ot ln <\ JkiS'itfon to c61:mm~n1 on .t.ht~i11pp lkubUity of RICO or staie.ht\>i~·th~ ·~~m~;;ru i~ 
i'.:Ol:ttmitt.t'<.I t:r,1 im~l.l:riJ~g fb"t: c<m.imm('.l'.!1 ~(>:1:;.dv~ the foll prot~etfon of Pcderi~i. tnm;1ttllR~r fin1mi::fa~ 
fo:W~ .. 

The ~im:av. :is continujng to 1itudy inmrmation \v:e.obtain about·the· pe.usW.n advance prc1ch!cts 
and. S'f:t'Vi<~~\S Imirket :md ·its i.HJt'l!aet t"fn co.1Wt1mt.":l"s •. AH' :part of these effi)rts, in .April 2t'>:i2 the 
Office for ()Lcfor Ame:.•foa.m;:te.queste<l .informatim:i from the public t•eg.trding fomduient 01· 
d~et.~tit;l't:.qn:~wtk~~>,s targm:c.d to older vck:ra.i::u! and/or mHituryretirE.11.~s. irn:.huiing inih:rmatkm 
~1hoµt rnil:itary pensfou btty1.1\.it oche.nws,in which :\ttrtenms are (Yfforcd cash p~ymeuts in te.ti.1.m 
fo:r.J I H~i.r ·1uilit~u~ pen1;;km .payouts ir1 a maune:r t:hat covld.ullhn>i):te)y th~privt~the vett~r.l).:n.of tht~ 
majQr:.ity of hi.s .-0.1• her p(l!~sion.1 

l:n widitio 11, on .June lJ, 2cn.a. th p,: Bht"ea'u ~1dded. tcdtg websitt~~ a "Spotlight on sc:an1s .thattarg:et 
ohlet adl:lits." The spot.light ~al.l.:t; att~nfam to '~o'm~1;11s that nonHwmis c~mlpanfos are targ!'.:t:ing 
rctfreel'J: who may m'iM. :i(:CeR.s tei m1,'>h hy offering '.'ndv~ni~(~f;"' ~:::.n ttwi~ pens.km puymea.t,s. ThEi 
spotlight. afan not.f;s thtitpe1:rnfou ~1dvanc~~ firm.s. hi~ve.bi-,en t.oiitg1;.~tblg n~mtacy vetcr.a.11~. m:id 
rep.Ntt~ily h.ive Mgtm targe.t:itig h.~achers, f1r•rlighter$} f:lml })tilk\~ O'ffke1'.8·. The spotl~.ght. t>ff;;;.rs 

~sir.• h1:1:1)1/.lww\~'.gp.<>.gov!r<t:ilys1pkg/FR,..~f.1!2-06-:1 9/h:,u1 112n; 2-l <l.854J1.t11.1 ( 1~ub!!~h;;:d iit 77 'Foo, R:!g. l HI 
(J~im: l 9, .:2012l. 



""'' .,.t,.,,..J .,..,.,..· · '-""'' ·t·• .. ., < '' ' . ;,· ·.,· . rh.. · 'h ·t ·. g""'...;.l I ... t·i· · .. , ., :f.'i.,: • '" 0 T l· ' q . · ;. , ·H 1!< ·t· · .q."'"'~·••:1 . • ~.~i\:fl~.,;;,,, (h ·COn,~tl:nU: rs W 0 ma~ .· <?. .ar ~""~"''· ~~ R~e. 1~nns.- ll v U y 31., .... O.•;~, . .t::n 11ii ei; 
Petti'ICU.$, lhe Burenu's Assistant.Director for. the O:ffit~e ji'Jl Ser.vketiH~11iber Af.fo.i1~s. t~~sfrfie(l hefm'k 
tbe u.s; Senate C<nnmith.'trnn v l"t~rans~ Aff~irs. and ~dd1~$St~ gro'l."<i~ng C.1m<1.~~rn ~1bont th~ 
1·n~:rketing uftlK.'Se pro<ltl(lt !i t() om vet.eransJ Tbe J;k1reau'~ Offiee or s~1Tfotm:wmber Affoir$Xrnd 
Offke·t}fFinandal. f.l'r:ot,tllrti<m for Okl~i· Ani~rh::;ems ~m~ working Qt.:l st.eps that can.be taken.ki 
.addr(.'S..l)lhese conc.~t'!.'.r11~·· 

Thank you far )"OH?-~rntitlt:J~JJ,g in~$ .in t:.h.e U\.'lreai:(s wmi::. und for takfog. the time to.~hare your 
-concerns 'rlrith ine. I ltx1k-fuyw-ant to wurki-ag. 1vith..ye>u -on this.~ and otll('.l' important 
COb$l!fn.er fi:n:ancial '[>l'O~Ct iO-li issues. 

Richard Co:rdr:w 
Dirt~t.or 

___ ................................................... . 



Th~ H(lnc:w~~hl~ Miehad Mfoh~ud 
U.S. lfou~ t).f Repre.~<1!~1t~tiv~~. 
t724 Longworth E'fouse :Off foe Building 
Washington, D.C. ~0515 

11:umk you for y<mr foUcr al1<mt the L~sUe;S fad11g c<~rmnuJ1ity bat~ks. We .ut the Con.si1me1~ 
Fl.rum.rial Pmteetfon llure;m shm.·c y{mrbeUcf l:hat txi.nmiw~ity ha.ti.ks play ancs;$C!iti~l tole hl the 
ca111;umcr ftnandal 3crviccs markt".ts and in communhic5 ucroi;:s the United States. . . . . . . . . . . . . . . . . . . 

Tht~ Bllr~au 11l11n .<(hare!i your ~on(:em th:it tegula.tions should. nm. place un11eec.!l~1~ry burde:m; <m 
cra~iintlhityh~nk!i. We ~ognize that, with fow eP:r,eption,c;, .cmnmunityb1mk11 •~nd c:rcdit unfons: 
t:.lid ill;)~ ~ngug~ it1 th(1 ~ype of nsb.-y fonding that l€d. tn the mortgag~ crisis. Wi;>, aloo understand: as 
yimr ktrerrnu~'{ d~..;ir,that if tn~·r¢gril4tkmsiinpk>:i1Wri.ting the ooddHFr<Hlk W:all Street Rft:frwi11 
m~d Co:rnmmcr Fiiumdai Pt'l;>lt~Hm1. Act m~ t~io ln:trdenso~l)e, lh!;'se fo$tttl.itioi'i~ m~\v be lilnr~ 
likelyfo retreat tmm tht~ mmigag1: m~rk~~t, whkh rould re~trt(:t .a~~:.1 to q·t'<!H for' s011ie.. 
}',;11rnn\·e~ .. 

f<>r these reasons~ lhe Bun~im takes spt.'ehi.1 care W·cnsm·c th;:it its mh.":S are halanced for 
ttnnmtm!tv hai1k" nudcn':(lil unforrn :md the (Jmisu!~)ers tiK•v serve. For instance~ the Um·e.au has 
faiktt•t',d lli'Q AhiJHy -il<:>~R~pily rufo ~nd the ~tiJndm·ds for qu:{hue.~l 1m>rtg~1gC.~ ( Q~i~} h7 enci}'urage. 
$0'.tii<li. ~tt".<litO~'~ t~~ C:<>ntiun~~ p:rtwidihg ~mti~in '~r:t~dit. pr<:,dm~~.~; whH~ c::i.refolly balancing t."i'.)nsum,er 
prutt'.t~lk>~l$. 

1'{1 addn'tl~ ci:nu.~m!$ .imch ~ls tho~c you roised1 the Bureau created a QM pm"1$i~n sp~,cific:o:i!y for 
srnaH-creditor µmi:folfo kntns. Under that pmvi~fon, poltfollo lmu1s made by $ltrnU e.reditO.t'.$ 
gm:ler:3lly qn~1JH)1 tohc QMs----cv.cn ifthe 43 perccnt<l~bt"'to~im.·um~ t"atio i1;i exceeded:.....ilS kmg ~ 
thi'.~ c.rcditn:r .cmu;ide:r{~ debt-to-hicm11c ()r re~idillll income hC:foi-e :m~ugthe lo.ant and a..~ king 
as the foan meets tht~ rithtT rt>qukement~ for qualified mortgages (iriduding theprohibiUons e>n 
rfoky product foatur-4.~s). frt additi<)u, the :Bw·eau has providt~l a two~yei~r transition pe~·i®~ 
durfogwhich halloonJmrns .mad~~ hy small cre1.Htnr~.antl held iu portfolio will.he. treated .u1;;• QMs 
regard1e&<i; of whcrn th~ crcditor·p1T:d<iminantly operates. This dt"oCisicm. wm allow time- for th~ 
Btit~e~rutr> rnvie·w whethtit tt'i definitions of "n1ral1'.arid "undersen.-1.~I~· should he ~1djustt:.-d. As 
f:Hr~cl~1r, l <un <.«;1mnlHh~ tr> cnndtwting ~uch ~.tmill.'\w to enm.tr.e that th~ Btn·~au~s definitions 
uceurnteb1T10fk"'Ct sig:niffoant dlff~r~nres?in:i.<.mg gt~ogniphle ;m;..as~ to (~i;1Hhr~1t~ acr.:~~i;s tn crctdk 
cmw~~rrni, arid t() facnit~te.hn1>fo1m~itt:.itfon, . . . . . . 

Additionally. the :Bureau ha~ embark«! on an .impk•mt:!ntRtfrm plan to prepare mortgag~ 
l:msine:~i::es for the ml(~ that fak{~ cffet~t next ;jm::mary. We have puhlklhed plain-English 
summ.adeH that we will ui:xfat.e a~ nt~~e~sary. w~~ h~ve also· il:t\1m:hed ;; series of vide<.)~ e.xplai ning 
Ollf ruJ~.s~ We at'.e trying tn make our. ru.l.t':.ll more und.erstaudnhle mul mu:re user~triendly -'-



~citing 01)t ·wh~t lenders ntt~l t{) kn~>w i:md 'tV.ha:tthtW- ri.tx.'<l to do in order to cmi:iply.t We inteild 
these 1':fforti:> fo bc:t;-sp.ecfo.Hyhdpful to smaUer instih1tfong ;vher~~ i:cgul~tocy b~mfon w\iigh:;i. mui:'e 
heavily on fe11-ver en1ployee.i; . 

• ~you kl10w1 the Bure.au is ~ommitted to irn::m:pm:atingthe persp.t.:.ctiv:es of 1.111 stakeholder$ int-0 
1:mr policy-making .p1•ocei:1s. WiJ. created the Comm unity Bank Advisot<y Coundl in e.ady 2012 'h> 
enhan<'£ engagement with the emmnunitybunking community. CBAC help,s theBurea:u hy 
· pmv.kliug informatfon on. emerging practices in lhe c1msu1iK"T firnmcial 1~m:xlud:s. and se:rv.kes 
industry~· .in duding rcgio:rml trends aml concerns. The llureau. aL'io cr.cat-t'<i the Office of Financial 
Inl':titutfrms and. Busfoc-s:s Uafaon, whose foeus 1s tn w1frk directly \\>:ith. iudushy partidµant:s 
hldudJng-eornmunity banks and im~dit u1iim:i~; Th~·y meet regularly with indW.try sfali;:chnld~rs 
.rnd.t.r1~tl~.gr..:1up-i'l i.n. ordru- to: crumre thnt fhrnr vim1.r.s are hr.ar-d. You mny alsn he interested to 
know th~t Hw nm·eau nit>t vdth thl• Mili 1H~ Ct~dit Unkm.1...e~1gut> on dctnh~r a~ ::mi~~ and h~ld :~ 
rm.1ndt~1hle with MaimJ ()(:1m1nunit~ banl-:ers in Prnthrndt cm ,fo.!y m~ 2ma. 

L~$t.ly; in regards to your concerns about the ~~xamirmtion prnc~~s for sm~U lemfor.s, th~ Hurem1 
get~e:rally. doei> not supervise d.~posh.my instituti(m.~ cff cn!dtt 1miuns with total as~~I~ of $m 
hillkn1 ()t' l~si>. Th~ Bureau i!) w·orldng '\.v-lth follow regn)atorn to hd.p ~mmre c1msi~lf::tH.~yin {ntr 
:ex~mhmth.ms Qf mortgage km:li)rn undt~r th~i new :n:1ks and to clarify i.s~n~~s as u~~de<L In 
addU:i\m, ~~ft er worki11g \vith th~ pmd~.nifal r~~;ul.at1-;rs :tm tht~ F~~lemLFi1:Hmcfal Tnstilnthm~ 
Extnnfo~tkm Coun.dl~ we have c1·~at~d cnmmtm cJC3ln~natkin. gui.\l~Mne~ aml ~;m{fardi:> tlml wm 
he used by ulher tegulatu1·~. The~ have bee!~ pubH~hetl well fo i\dvan~ •:>f th~ effo,:tivr: din~-, of 
the rwesr ~o th~1t iu.sfitntitm~ wm ktv.:;w whaHo cxp~~t 

1111mk you a.gain for.t~king the time to shareyout N:m~errrn with ri1e. !. foul;: fm'w~rd t~JW(1tking 
vdth you on thti' important -cm:isum~~:r finm:i:dal 1}mte~tim1 issues thiH. 1m1>.:1t1 the eom;tihwuts that 
ynti teptesmit. 

Ri<:l:und Qir<lr~y 
Din,'J:lQr 



cf Crnm1rrer FiMncl11 
°f'rn'1;c1ion U11ma1J 

1700 G Slr<!!el, N.W •• W1t!>hi11g!otl OC 206{i2 

The Honorable Ed Perlmutter 
U.S. Honse of Repre.sentati ~-s 
1410 Longworth House Office Building 
Washington, DC 20535 

Dear Repn~sentatives Perlmutter and H~k, 

The Honorable Denny Heck 
U.S. House ofRepre9(:mtatives 
425 Cannon House Office Building 
Washing.ton, DC 20515 

11lank you for your letter requesting guidance for financial institutions about providing banking 
se1..,ices to marijuana~reluted businesses. 1 welcome the opportunity to address the Coru.mmer 
Financial P:rotection Hureuu's authority in more detail llum was possible at the Hotmc .Financial 
Service Committee bearing. 

You ruiked the Burenu and other agencies to issue guidan.ce to regulated bauks, credit union,~, and 
other financial senices prcrviders "'elimi11ating further uncertainty and ensuring state nnd local 
governments h uve access to an effective and safe regulatory regime in plaoo." This matter does 
not appear to implicate Federal consumer financial law, Rather~ pro\>-iding billlking st,"'l'Vices to 
marijuana-related businesses appears to relate to financial transactions and products that are 
purely commercial in nature and to implicate safoty and soundness issues such as compliance 
risk and reputation risk which are within the authorities of other federal bunking regulators to 
address. Thus, while the issue you raise is irnportant1 it Vl-xmld not be appropriate fur the Bureau 
to provide guidance or comment on it at this time. 

Thnnk you for the opportunity to respond. Please do .not hesitate to have your staff oontactth~ 
Bureau•s Legislative Affairs staff with any additional questions. I look forwiuxl to col.labornt.i:ng 
on consumer financial protection issues important to you and to the c<1n.~umers you represent. 

Sinccrdy~ 

consumerfinance.gov 



Jr;J);NNEr. :St.1,AH~F.N 
N'E-'N.H~i~'.~~-

Mr.· Rh:hitrd Cordray 
D~r.ec.tor · 
Consumer Financial Pr\)i.¢.c.tfon. B1lfeau. 
t700 (lStteet. NW . . 
Washingt.ni4 o.c. 2055.~ : 

Octti~t : 17, 20 l J 

~~~,;:~ ·r ~!. r:i:i·.,: .. !~~i~1: 
:<?.~·r·~~~.;; 

Thi:m.k you for taldng the• th:ne rttentl y lo diso.ws.thc irrtpac* of the Consrunier Tin~ncfol 
Prot~tion Bureau's {CFPB) regultdkms on commt.Inity panks. in New H~mps;hl.re. ! wa~ 
enro~ged to hear you r.eeo.gnize the imp<)rtanee of mafotilinirig the c;ommunity.banks' 
ret~ti.o.nship-tlriven lending: mod:et. l:n New Hampshire:. As y.1.m know~ our -commilnity krtks pl:ay 
a vital tol~:in ·kl~fi!.:econom:iC.s thf:0ilghoUt the state, belpfarimW:l •bU.sirt~s~ sof~i;-~ cretlit 
and providmg families :with afto.rtiabkhom.e fitmncing. optie>ns~ :I appredate. ;iour: \~1.ilin~ tu 
examine th~ C':FP.s~~ rµ l,es t<n.,nsu~ thiiHhey ckn:i~t bann this important component of New 
Hampshire~s economy,. · · 

' 

f V'HTite tooay to fo:Bow t(p an our conversation and requ~St aqditio~al lnfortn.i:ltion. abcmt tM. 
·'small creditor~' definition ]n the ability~1o~rep.ay {ATR) rule. Currently; it is Umiied to lenders 
that mak¢<5.QO or f ew~r lOa~s and ate uru:ier tw-0: bnli.qn ·dollars in assets .. As yo.u. know~ ~h~ ATR 
r-Ule is: designed to preMent: uns-<:rnpulous lenders fram ptrtting borrowt7ts into "Inortgages they 
~D.Aot ~ AH.ni~l't"g~g¢~ mu.st:.~ly \\'itb. ~be- ATR :requirement. ilowever, as·the.-CFPB. 
has·rightly ac-kno.wledged fn .itHmalnii~_rertai~ ••qualified rnor:tgage-s" ar¢ .Pf:e~Cd.tl') c.c;mply 
yeith the r.:ttJ e if mey .m~et .. Stl'.i4t ~HCi~ll'!e<C!it~ria, .in .~diti.on to: afu~ requiremenfS. :tf a tender is 
classified as a ''srnaH. er.editor'' und~t theAJR rul~i the quaU.fi:ed mortgage 'status atta~hes to the 
I.mm~ even if it <l~s not tneer the debt-to,.income· ratio. :Sy. bearing th~ risk for theije Jo~ms~ !imaU 
creditors such al\ .curilm:unHy banks have-~ strong :incentiv~ ta ensure thatthe bQrt~'>wer. is able tc~ 
.re~;» 

Urifortunatt!ly., the de:finjti¢n of small l<:J1d.~rs in t1~e (imil ,ATR .rule wo:U.Jd riq~ :t~~iu.ti~ ~any 
c.o~ty ~.i.n:N~w a:ampshire. hi ·particular, the CP.PB.!! .os:.c1sioo tQ tl:i!fine ~'"lilliU 
cre4irors. as-~'lDSe wt~~ ~igin~te soo .odewerJno~s?&~ loans .per year lias. r·esult00::in ma.or New 
Hampshire i:;ommuntfy banks ca1Ung .out$ide the 4e-f'iJiition, Many of oor co.rn1nAtnity bank! 
originate more titan 500 :irtnrigi:tg~ lo~s el!lchye~. ·hl :~rt due t~ fodusfry. con$'~:..lldatitm and the 
need for these h1stitulit)rts to·pfok up the·~la.~k fr¢tii .lar:get l¢nd¢rs·that h>ave ·p~U¢d ba~k'fr<:1m 
rntu-e rural. ~ommunities.. 

M~o:r. comm~nity·b~hs .. lille con.ce-rMd tb~tthe risks :associatt.'d ~'ith or1ginati.ng loons.outside the 
qualified mo(tgag~ siilfe l:mrb<Jr. c~uld restr.i~t lhei.r ability to Jend 1:0 locaJ borrowerit Vru-iou~ 
~ounset·m-New t-tampshite cbmmu-tlit)t banks ha\~·~lll,presseti c.-0n~rri thaftbe• lack ·or the: sate 
harbor .and hci.glltene.d pelialt.i ~ af}4 {iabjEiti:<':S po~e bur•nw~ reputati:cma1 and· Htiga1ioo risk .. 



New H~hire. banke!'S' have.cautioned .metnese:r:~sks: wm cause.·fuem not to. foa,n outsidf! t'he: 
saf'e har.oor. This could· l'esult in excessively constrfoted credit fot·consilmers· ··~n New Hampshire. 
For example. c~mmi;,mjty .bunks wm:itd bi:mey~ h~sihmt w orlginatc loan~ 1n.area~witl1 high 
h.;;im~ values t~tdo not ~out~tn) (o go~·¢mm~t-spcmSPt¢d enleitl)ri~ (OS E} to.fin limits. Jn 
addition, h wouklbe much :more diffi~ult for cominwtity banks ro work with '.oor.rowe:rs when 
th~ir cit;:;wnstm:ices chatigl!l, sJ,J.ch a~ a b~t!ihh eris.ls oi· ~ lQ-$S <tf~npl9ym~nt. I h\IV:e heardfmm 
:many constituents in New Hru:np~hlre rhai have benefin:ed greatly from community banks' 
11~.ibility and furbear.mee J:ri thes.e si:tuat1<>1ts;.especia'.Qy t~mwffed:t:o large• b~};:s. 

I was en~~d to hear th.at yau win coniid~n·ev:isilin,g thlnhr~soold based.on .an examrnat1oo 
()f data and the im:pa¢:t: on 1;:r~diit livaHabiliiy~od the ·community banking sector, fa the interim, I 
believ!ll 1lis crhfoal to ttnde1$tandthe original rationale behind theSOO-mortgage Joan 1hreshold, 
Can ymi:pLeas~ provid~·.my ()f:fice- With the Bµf.'.-elfif s ta~i<:mal~ for s~tting thi:s ~h~shold af 500 
mortgage Loami? I would.a:Iso.· appreci:ate.your ofllcc providhig itre With an an~y:sJs \'>f the•impru:t 
~f' thi~ tlueslw.ld en om1:sµtl1er cted.ii availahHity. 

~:you have said~ stre~gthenfr1g the .community b<wks' reiationsh:ip lending rii'odel ts not only 
~ood:fw. t.>w.~rmmy, b:11t it.also protoo.tes.solind'leitding practk~s ·aru.i. be:A.ent,, Co.tj~umm-S. 1 
beli-eve that flexi'hiHty ·forth~ ATR.rub: 1s: one· v..~to pr"mDte the oommunrt)dJru~ing model 
and ·avoid too at>use$ b}darg.er insti(ut1U.n~ thl!lt j>reQ-piwted the fin:ancial crisis, 

Sincerely, 

J~nne. ShM!e~n 
Unhed States. ;S:epatnr · 



nitrd ··rates ~cnar.c. 

'lnelfohnrable ·Richard Cordray 
Di.rector 
Con:smnc:r Financial Protection Bureau 
l 700 G Street, NW 
Wa:shi1tgto11, DC 20552 

Dear Director Cordray; 

October 18; 2013 

We write to expre~s our continuing interest in addressing the challenge of medi.cal debt in credit 
reports, and we are pleased to hear that the Consumer Financial Protection Burcai.t (CFPB} is looking 
into this issLre. Medical debt is different from other types of debt as it is an unplanned experue~ often 
resulting from an Wlfor~'Cen iUnes-s or emergency. Additkmany~ due to the medical billing process in 
whiell billing disputes and ~rrors can 5PUf' the incurrem:e ofrncdical debt, co11swners often do not 
even know that they are respcmsib1e for a medka.l debt before it has beeJI reported t.o coUectjcms. 

lne Inclusion of medical debt in credit scoring practices can have severe negative eff~ts on 
consumers. According to the Co1runonwc:alth Fund~ nearly 73 m.illio.n adul.ts faced difficulties payirig 
medical hills in 2{) I 0. l\i;lditionaHy. a study on credit report a~curacy publish~d .in the Federal 
Resetve :Bull.etin found that approximately 80 percent of those with nledkaJ collection darn on their 
aedit reports would have ex.perienccd an increase in scores if the m"dk:al debt was 1~ot factored in to 
the scoring al.gorithm. 

Furthermore, lowered credit scores resulting from medical debt are ofltm reported in error. Jn 
February 20l 3, the r«etlernl T~.de Commisskm released the results of a. comprehen~ive study of crf'dit 
repo1ti11g errors, finding 21 percent of American .consumers had. an error on a credit report from at 
I.east on.e of the three major credit reporting companies. Thineen percent of con.11umers had errorn 
&e.rious enough to change their c:redit scores. Unlike with other industries, when an. error is mad.e on 
a consumer's ·Ct'edit report the consumer does not have the ab.ility to switch <:ompanies. as all 
consumers are beholden to the major c.rerut reporting agencies.. tn this way. what begins as an 
unpredictable: medical hardsbip or even an error that .is not the fault of th.e consumer. can Jea.d to 
long~lasting damage to a oonsumer·s ability to buy a home, obrain a credit c&d, and fully participate 
m our economy. 

Moreover, medical debt is such a poor predictur of creditworthine:>-s that credit bureaus and lenders 
have testified to Congress t.hst removing medical debt from cnnsi.deration would not ha.rm the 
predktivc value t')f ~onin1mer. ci~dit reports. 



Mab y comum~rs mistakenly.· betieve that rm paid ~kal ~ltls :havet10. iitlluenc.e :ov:er. on.~':s c,t::edit 
-scor~ . .Hqw~ver, \vitllout thanges, niedfoat d~btwilt-confi~ue :re n~.gafrite1yimp~·~'$~mer.se: liVe-s. 
We wdcon1e and encmu:age eftbrts by the CF.PB t\) 1mr~$tig~t.e ande~it:t~ medica(debt in order to 
further lnfortn the: discus~km Te:!?.arding how bestto address .its effects. oil consumer erc:Qit. 

We. urge-the. CFPB to move qui.c;l<ly ti;J e~mi:n~ these :issµes·and shm t~ ~q~tusions. ·Wedook 
forward to a speedy response. 

Sinco1'e Iv~ 
·~ '' 

Iv{ark: Kirk 
U.S. Senaror 
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<tammitttt on jfnan.[igl ~rmirrs 
.rt~q ··R~~bnm ~1n1.t5r ~~me~ JSuitdin~ 

· ::uiJMnin~~~n. 1:1.t!;. ~~m · 

The Hb:n\ir4hl~ Rkhi4rd 0Jrdrny 
Director 
Burem.i. ·of Consumer .Fimmd~l Prot.ecdoi1 
l70UGStr~et, NW 
W~tshin~t()iit DC2()S52 

Director Cqrdray: 

On April 24~ 2013, the Comumer Pina11dal Protection Bureau (CFPBJ released a sttt<ly 
on lhe prevalence and use of payday h'b~1~ and deposit advance pn:idu:cts.1 Thnugh styled i1S. a 
"whi.te p~per on inl1fa.I data findings," the study c(.mcludes. with the promise c)f .reg:nlalfon: .. The 
pnt~ntiai cnn~in1)ei harr:n and the t:fata g~tth~rcd to date .are p~i'suasive that furthet altentfrm fa 
warranted to profoct consumers. Ba~ed upon the tact~ uncovered through our nngoing work in 
d'iis Me~. tllc CFPB expc<;,'t~ t-o t1&1:! it,'l m.~dmrities {() provide ~u~~h: protcctiorui/~z 

Oi1 June 20: 2013,. an (~tt()rrt¢y r9pre~~nting the Cnmm.mtity Fii:Jllndal Service~ 
AgstY:Ciatit"Jil of Arne:rk.a (CFS.A)~ a payd.ay lc~.oding trade gnnip, ~ent an >fofonnatiqn Quality .Act 
petition to the CPPB .reqw.~stingthat h wilhdmw<thtstudy,citingseriotis methoq().i()giQal flaw~.J 
Ai1wng other probl.cili~ cited in iti: petition, fhe CfiSA noted $.lgni.fic~nt .c;ampH ng Cfr\Jt'S, tiihkh 
all~gcdi.y overstated. th:c Cff'B'f; findings by 81 percent. The petitltm fmthcr te:,iucKtc:d thM too 
<J<'PB re.le~1~e ~!IJ nf it~ data ~q tlrnrit~ ~tudy.(.~Otdd be. rJ.ublklv rov.iew~.d.hv exne:rts. 

. .... ~. ':I ·;' ~ 

In an August J9~ 20 !3 respunse Jetter~ the CFP.B. declined to withdraw itfl white paper; 
al'sert.ing that it was W:>eful and objective heca1Jst~ it .had be.en subjtx~tcd to a prc..:pubHcation 
review process whhit1 the .Burcaii.4 Fm:thei'~ ihe CFPB ttetline:.I le} provide the. CFSA with the 
data the. p.aper hadrelied. upo:n1 dti.og lt~ c9:nfide1Jtfality.:i 

Data-driven. trunspru~nt .agendc~ shoutd w~foome thl'>l'OUgtl review K,f theit repotts by 
OUl~i<lc experts. pu:rticuhtdy Whei1 finding.~ drnwn therefrom wnl Jnfonn their rulcmakittg~. SQ 
lhi:lt t.~c: f.ina11d~1LScrvice'.i> C<Hnmittec cat1.i.ndepcndently as~si;- the veracity of the Jfodings ~md 
corKln~.ion~ of CFPB's payday and dep~:sit advance pt<1ciltds swdy~ I .request tb1t you provide 
ihe C~nnrniHee with Ci;,)pie~ of all of the datii, analy~~e~, teplirts~ studies Md rnerhodrilngies. upori 
which the CFPB relied in preparing iL 

1 Omsumer F!mmcrni · Pn:itet:tirni Bur21m, "Pt.1yday fo;;m.-Y f.mil Otcpt~~~it Adi1<m<:e l' rt.rd!.u~rs." (Apr. 24, 2013), iivaHabic 
~t !1..ttl~HJH~:;;~,Ji:"~t!iL11.m;xfiJJ.~;~;~j:~,.~'.;;~~f tt.i<;!Dfli-~~fi1lJ.._ir;t~·~!;.1.;, k.l:,1~i 'il~~hli.:;,i~;i;i~:t.;~<.i.i.·, 
•Id, at 44·'45, 
~ s~~ . 
{ Se¢ l!t!!.~jf.ii.11'.f;,(~~j.13n1:.if.J.•;~UJ.1i.l~!~k'.•;'. ~ti'.~~·nn:il.J}t\:i;~ ~~h't(• ... ~~ fa:J::i.;,:~~~,·rn~t:r~tf. 
~ It!. 



The .l:fon.qr~ble Hiohnrd CQrdray 
Page2 
October 22, 20 rn 

Piea~-.e prnvi.de 1his .i£1fu:rrmttion in hard. t(}py and efoctroi1ic t~nd se~tdt~hk tbrm:at no 
ialer than November 5~ 2013~ .Any questions about this :requc$t shcruld be di~tcd to Btian 
fohnson nftl~t:.Corniniltee sta!Tat 202-22$~7.50'.l. 

cc; 1ll~ Honorahl~ M~xin~ Wa:t~rs 
Mr. Mark Bfokk. h~spcctor Oenenlt Federal. Reli~rve Board and O·~B 



1':.L:-=.::.:·: fl: i::t·~-::.;:;: .. ·.~. ::.::; .... ~.1 •• ~ ..... ::-..,.;.;: 

B:.:·:-:i·?:f>i:!ii 

October 22, .. WD 

~!!ii~i;!.~ii:.·.11\'. :;·"~;::::·: . ::l·r·: ;::: l'.:.;'1-:I; 

:;i,;:;; ;;:;:i;i:.;i:::. i;; .. n,;;,~; :;ii:·;) Jj i: 

·the Honoratoo .R.i:diord Cordray 
])i~CtQt' . 

C~msui:ner F.iooncia.i . P.n~tectio.n Bur~~u 
17000. SLNW 
Washington~ l)C 20551 

·we:w.ri~ to inquir.e ·-abmtt:ibee.onsum~.F.Rtmtctal ProreciimiBl,lteB;u.~s (¢J:.~:13:· s} ~ 
~6 s.tlld:y. ·and, ~appropriate.+ take action to. :~rotei::t ¢ttrtSumers. ·against ~tlti:es that provide. . 
.r.11edicabmd dentaJ eredjt cards~ loansanduther:cohsumer fina.t'lcial products. ~d services used 
by indjyidu~1s to pay tbl' :me4foaI a.nd dental care that iS not co.v~re.d . by health fosuranc.e. · As 
indicated h~ a reoont The Nev1.r Y m•k Times article 1 

t :several firumcial pn'.Kluc.t~ .exi~t on the market •. 
induding medi~al credit.oards. ari.d medical lo.ans that ha:ve extrn.or<linariJy .high interest rotes .and. 
~uestirniab.ie fi.ria.ndng te.f.n,is, Tb~~e proqucts we typicaJiy offared to cq:ns~rn~ts wbQ: .r:rray r.mi 
<>therwise oo able t{) pay fbdhe services ey their phy~i¢iru1s o~ health.cat¢ :pr\)v'iif.ers immedia~ely 
foliowilw; u:t in antic1pi\tion of expensiv.e .:i:nedicnl ·pme.eduresr and in many .caoos drive consumers 
.further into· debt. In~ ex~pk tn>ovideid lfl:·Th~.fe~w !ork :Tim~. a .. deri1i$p~b:o:·•~ a· 
:nredical°kiun..m:his.imient-was paid .in full.Innne.diatcl.y \.Yhile the patientvtaS charged a 23% 
annuai hirer-est rat¢:(o.r 3:~% if she missed a paym~n~). The patient was. then :dir~-cted ~obtain a 
medtctll.credit·card tc· c-over the ccistst?fadditio:mil denfal work sh~t~u.ircd.. Her. monthly 
payment£ for these:vaifous .Ptnducts now add up iP one third of hi;r mo:nthl.y :Soci~l S~udty 
ben~fits. 

Consn111erin1se t~es~ mcd1cal fimmciui products. and services to pay fotm,edical 
p~'l<;edur:~s rM.ging frQ.n'l. elective ~metic su.rg.erfos to critic.a! lifb~saving. · 1:rnedJ.tartreatments. 
Often those tatg~ ·~~'..t~se:prodti\!ts.are se~~o.r:rnr:~10-se whi:;.are· serio~t.Y· ill or·uD~ 
ar triASUred·patient5. E~uall.y°troti.bling~ the.entity offering the proou~t or servtce·:is. a.trusted 
practiti~ othealth.c(l.l'e .facility~ A.<imore A~ieans .. hav.e:acces..-sed the.se: .. pt't'l'd'l.lct:S~ se~e.rai 
Atfomeys Genernl - ;inc1udin,gtb.ose·ht New·Y brk .. and Minne~112 .., have C{)rtdl1~:ted 
inve~tigations.a!J~gin,g: abu!)ivelcndin.g practices or· expkritafo:m. hy Stmie health :care pr<wide~ 
arul fimmcfo[ fir:m~.o1ferlng this tllird-pilrty rn~~i~al finrutc.i~g~ 

As medfo~l deb( .. continues to pb:tce a heavy. lmrden cm ro~Ufons .of AP1~c~. we:n~d to 
g~in a better uudenrtandi:ng of the role ph:1yed by· eommmer finandal p1'oduc.ts and st..nices that. 
&ffe,r ctfrl$U.r.nci's seen1i'tlgfr q,tJick:fues· tu C<.weJ: 1.he high costs·~f medfoal pr.ocedur.es~ We a.re 

1f ~s~k:;a S:!lver-(h~ll:b~rg. Oc1o·be.r f3.20 }3 iP.atie:nts Mired. i:u ·Ca1it\y Credit Pr.om Dot:tors', :tlwN'ew foJ>°k Timrf;. 
I. 



i.itt.erest~~tin_h~~~&.¢0.r.Ca:~~l~.Y:o:ttri.ff.o~zj~:-pt~~.QT:~iiy-u.nderway-to·betier 
un&n.fm:id, m.id. a13 ·a~prc~pn~»~ adcfuess : tlliirtroual:ing:i~e. T9·hett¢r~mders~ani~f the scr~.of 

~bis fasue: and th~ CF.Pa~s t(}le-·inreviewir.i,g and mv~stiguti~g ~h¢$(: prodµ1.is, we .~spe.ctt\dly 
~t :a :res~:-tQ ~.e: f~oWi.ng ql:leS~fons:. 

t . Has CFP.B. investigat«i:die ifaksi .t:(fflts~ i:m1fben~fits ~!latm.eµi¢~I. :financhd produ~1~ ;... 
-~~h as me;d~~I. cted~:t · CRf.Q$, d~t'¢.r:redint~r.::JS(plms~ insfu.Hrn~nt loans~ and. Sby other 
:fu.frd--party'.'lmanclng op~ns: fc:irhea1tln:fire· :thr:pati~:If.so~ what ~:(;.f P.B: · · · · · 
deteoriine41 lf not~ a.r~. ·th~re teaS<Jns ~hat you.hav~ 1~}{ invc$ti~ted the~~ pfriduci~? 

2. ·fie~~ .d~~rib~:ihe ~onsm1l« tlnandai proifi;let~:m th.i.s· mad~.~tplaC.~ s.uth ~ · me~lal 
:cr:ed~t~s,:®.feu.e4 :foteres.r plans.:insrdllment. IDa.na:; Unes of credit and any· o-thtr 
.firumcing options offered.a.~· a wuy for ~tients tc> fin~~ri th¢it m~k~l ~foes subject. 
: tc;i: y-0ur ~gu,a.t<>ry . aµ ttwrhy · in(flud.ing the maj-0'.r. · 1endets ur proviilers~: h0w the~e prc~d\JC~~ 
·areused~:1-V.batpopufa:tfons. cif~3.~nts;·ar~~~e 1.ikdy\~ :~· the~e.p~~.:~nd ~
·:rect'>~~ni.' aV.}Jifab.1e.: io · p~ti~'Ilts. ~'.b.q~e ~te. is· n1)t provided .fa the :e~pectei:t .i:natirier .. 

'.1. . T)o y.~u think th~ 1n{o:r.r.nati~:n ptovid~d ~j ct1-):ls~ers • wi~e:n o:tfe.ted · the5e tjlO!f~cril 
~:f;i·11~ :.P~'U¢tS iS :sufficlmt:to. ~:tlmi:· eoostmiets ·Can·wtde.r.stand.the·reya.ym~nl 
:term~i fees.~ · :ai:id gener.al :n~111..u:e uf:thcise ·ttri,ruic,1al pm4~q~1 lf n~ · wlia( ineas.ures should 
·t,'iriruidal ·i:~sii~utions: ~nd knd~r.s· m.ke to.Clarify and inc:.rease tra.tispar.ency. of the terms: 
sutr<Jundin:g::these f.l~t~~fal.pr-Qdu:cts?.: · 

4~. :D.oe.s CFPB have a f.iieaps to <:t:IJ:fopt :w.W; inv.estigat~ . ~o.mpfa.irrtS r.~cci v.ed · ftl)m cq~)SU."Qe~ · 
~bo~t:m~l.ca]: fimmctil. proouct$J · ;1r~.• pleQ~ ¢~pl~fo. :thb pro.ces~ •or ~>ceiv.~cyg ~nd 
jtiy¢$~igatif.ig c-0.mplallits-and the . .Pa:i:ure:fif the oompfarnts recelyed:as. \Wlhis: ~ 

· :teS-Olutlmt to: ~:~}i:qP.tiUnts« lt"nQ~:-wf.W :w(luld ··1;e tte~~$Sar}rto ·sum o.uUec.ting and. 
·1r.westigatin~ the$¢ QPihpl~in~s? What congressional actfon or support. if any:; would be: 
hc1pihl fa .C.FPIHn C-Ondi1cting this 'JA/{irk? 

· s:. l;IoW:do the·anrtual percentage rates; irit~iw.it :p.J~s; &n4:t~rms Qf~re.<lit:thr. :m~dfoat ¢r.edit 
Cilrds~- m~h:rit fo:mi . or· other: fi~and~l ptodu.¢t$ dW:e:1; .from traditiri1w. credi.t ·cards~ loi:in$ 
or othey fir.Wnc.ial .Pr0d~1chi'? : l fow.. prcvafont. •i.s the practi.cc of (llf~g deter~e~ intet~5f 
plaa:s.fur·m~ Cr¢4ft c;ar&. ~ ~~: lil.~ieat linanii1J~l prod.uetS;? To \VW ~xterirnrtt 

: thew ~fo:ftrt:ed fore~st phms utlli1.ed.hy pal.fonts? Bow dues this coi;npwc t () •tra.difional. 
. cte<lit cards :~1~d tfoanctri.g? · · · · · · · · · · · 

: ~i Af.e ~ a:~~:-Of W.hetlreiti.naticmfinsmut~pns or. ic~det:s eibarge·:ro¢dfo~(p,R1~rn>adce 
.(~r cff ermg: rnedicai Cr.¢dit: Oi,U'.Q$ ~)r other. third party ~riiilidng ~rVtc~S ti) th,~fr pati~n\s1. 
. A~ they r.~uired tri me.eta quota? At~ y.~Ju aw~ \}f ~u:iy.<financfoj :ince.ntiv¢! ototfl¢.t 

...... 'bend'its a'i-;ailable t.o.: ~QV.lde-fS:~~:gcttiii..g:p:~~i~ w:~1y .tot \fiese. ~~ :Bnamiml 
· : !).'!Xlduc:t~~? ·09yt~ hav¢ da~ o-r .-ltif:Ormtmon :fo suggesi:::thatsom~ntiedfoa! prov,ioors 1nty-. 

• ·be mforririg;pi:itient$ .to:~pecitfo.~rd~pmy fjti~trtci~g ~~dti~s ·h1 WhiC.h the medical 
.-provider. $t~d~:-~9 Pt:QfW?If.a fimmcb!<reJatiorish~p dife$;ex:i$t betwee1t heal~h pro:vidc.1'.S 
: a$(f fittMClril ~~$i. s~C:lrl_d:tf4s·~n(~f!: be4~~~~~.i:W: cpJ.UlJ,titetS'priw: tO: tfie¢ 
beln.g afie~:su(jh -a: pl'Qdtiet'! · · 



7; :Is :the•G.FPB.c<:iq:n:Ji11~:t~ng it~ ~t~vit~~ o~ consulting with. other fode:rnL or ·:i,)'tafe: agencies: 
or. depm1ments to. !!!~re· ltifonnatfon~ gather <lat~ or de':'e.lQ.p pJ~tl1s. t-O< adtl.re~s problem~ 
:Plaguing ~on~umer.s . th. this area? · · · 

l1/eklndly~·tha;t.y,oupro\.~de.a:eo~Were·:~:~·th.~.sequesdcns .~rNo."-~·1si. 
2nu; :Sho~dd y<J.oJiave any queStions .about .this .n;,'qllest. plea.seJiave your staff eontili..1 Dr~ 
Avenel. Joseph 2t (20l ) 224 .. 214~t We th~k you t-0.r your. a.S~~~ti!in¢~ ruid f.:ir y6µ±-wmh1gnes~ W-
l90k h~t9 :th:isim~~rtan~ i~~ue. · 

J;t~ .~· t ~ · 

Edward J •. Marke .·: 

l 
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(t,ritnmitttr on jin~mrial . icu1 
:~129 ''(~~~burn !llou~t. Q91Tit~ liulldin~ 

i:ilJ~rnhiii1iUlii, ID .. ~. 1~~~~ 

T:rw Honm~ahle Rid::mrd Onrclrrav . . . . .. . .. •· 
Director 
Coirnµmer Fin4n,c.ial Pmtcctfon .Bureau 
1700 GStr~et, NW 
\:\fa.::;hingron, n.c. 20552 

Wowritt1 furlay fo ~~prtt.$~ -0\lr concern rugar<ling the (;FPB~~ relath:m.~hi.p with ·~. 
col'npan:y kn~wu w:1. l~f.f.i:~,i2dm a:ppli~d l~h3Vi9:t:a..l ~nomfos firm. doing businc~$: ~U$ 
Behavioral Id~rui Lab, Inc. In Sepfumoor 2012, the CFPl3 iss:u~>d u p:rr:~~r~luu$e 
~nnouncing: tb~ e.reat.jon, 0.filn r~ademk Rese:uruh Coundl(Council); noting that the 
Cou ncH had alteady ht:!ld tts fil•$t me~ting ln ,J'Qly 2012.1 To iinr knowl~dg~, thet. CFP.B 
never ammunootl its intent; to er.care the Cm:mcU prior fo SBµte:mhe:r 2012, and no. disd0$'1.U'~ 
otihe Cm.mdl's luly 1m~eting wm! madf.\ public until thaJ Septt+r.nbe.r press release, 
Furthermo.rei ncr•11hm:~ Jn t'lrn Dodd-Pra.nk A~:t: dpe~ Congi'ti$.& ~nandti;te} a11th.~n·.iz~, or 
mention the ~reatio.n of ~.n academic researeh oo.uncil for the CE'PB/ 1rfa~ Council is 
comprised of six members, at lc~st five ~d~ whorn have direct tie-s. to ideas42:. John Campbell 
was a presenter at a two-day l'!'rmi.arotcla$S~1 ctinductt~ by ideaf:l42f91· ''lwY m.-;b:fbe1's ofthe 
CFP:B11 .,~t C:FPB h~&dqt!.a.rt~rs hi May 2012~ D1ity a month. h~~fore Lhe: Co.unc:lfs firat 
meeting;~ David .Laihson. Wff& nl$n a pr~senter nt thnt event ,'!!:ml is a:n u:fficli:1i ~~nffili~ws~ Qf 
kl,~~:$42) Ch ri~tirw ,J <illi<di$ H$ted us an ~ffiliate ofklMs42; Rich8rd Thal~t is an .aclvfaor to 
h.lc~s42;i1: i;mc1 ~<\qtoip.~t~e Schour i~ the Scien~ifi(! I}lJ~~c~1.r ~ltd ct~fonnd~r ofideai'.142. 

1 Pr9ss lfrlfom•~. Gommmnr J!'inm:rni~l Prot~~ctfon.B.t~ret1H~ CFP.H Anrumrn:1~~.Cim,im1:Mr Adv~sn:ry 
13oi1:rd ~j¢1~~:r~ (Se.pt, 12; 4012,i ~v~Hiil:ile ~t · · · · · · 
.h,ttp'.Hwww.cm~$:tnni:iifi11~~we.t,,rov!pr~s.sr~rea~l'./con.ii1u1~u~r-:fio:a~~cial-pto'b~i.;tirir1:-hu1'e.uu,?iru1om~cc.~
imnsunwr-u£1:<?.ist.lcy-1,)om·d, x:neml:)oni!I (m~~ v i~iti:\d s~r1l .. so} 20 :I~{)' 
2 Section 10l3(b )( iJ .Qf th~. D~>dcl~Fran k: Ad:1 i2 U.S.(). ~ n:4M(b )( 1), oEt<tb!ii$h~~ th~ O!:ll.ct~ of H~~~at:i:h 
~miS~ction 10-14 ~fth<i D<YJ<l.Fr~mk Act} 12 TJ,S;C. ~ 5494 cretili:l.S.the. r;ori!':iuilt~r Advisory Board . 
. N~wh~r~ ii~ th~~t~ttd:.e tl~lo~·melaw. fH'<~vitl1~ for ~h~.,·~l'i~i:i~i.on . .of an ~~c~l4emlc eo~~uJtativo body~ 
cQundl,. ~ntE!rpd~L · 
!! . l(lfl~B·i2 M a~~~~l~~~ http:/lwww.w~if.l.:l!142 ,prg(c:(p b-m~S.~;n:dm~s/ (uu;t vfait~d. s~pt; 30' 2613). 
1·rrhal¢.l.' co·il>uthm•i:id .~. pn~}Er.r with Si;,i:idhil Molli)imi:thim d~~:rlbing h<lw behavioral e<:o:n{)mk~ d:Hfors 
fr1'.Hfi t.r~1ditim12l i~conim:ik!!: in ~is:!'tii~c~~. bf~havioral econo1niSM bll<lfov~. th~t :t1Jft~umer& ~ixhihi:t 
"hi)Hnd~d ra:tin:n~1liki':" "bo~;:zi.d iir..:i v..:iUpnw~r/~ and 1'botmd~d ~eJfighMi!iEf,;. an 6f whkh t.~su1t. in. 
"'di~!>a~1:t~i~~~ from 1:i:1tfot.~:~JH;y .•. fo~t.11 in Judgnten:i$ {oolfofs) and lit chofo~s;" tei;ulting in "'flubupthrnil 
hi~hi:1vi<~~"' hy t::<il1$iin1t~rn. 8ft1.r. Ri1~hm'.!d, H: '.tl:uriJ~t & Sentll1H Mulin:inaLlrnJi~ How Bd1a.vfotul . 
f;(',oru~mk;5; Diff~r~ from Ti~11.dition<rl Eeo.nomfrs.., Ubtary ~f Ec-0rmriti~~ l'lnii BhEfri;y.1 avaH.ahle ffi;: 
h:H:p:/lwww,{>,{;iml ib .~rg/nbrary/~n{.'/U~hiavfor~lEcomJm!c~.html (farst v.i~it<;d ~Hpt w:1 •. 2ma)~ Pu~i·nmro 
. ~imply, t~h~vfor~~ ¢Ct'iMmi~t!S • ooliev~ that Crj1mu ll tt'trH dnn~I: r.m1.Hy .kiuiw ·what: 'i8 in the! r i}wn.1liiist 
in.wt.e~t. F\trthiir., 1'.hafo:r, i~long. With ffawrm:i·:Pr:i:itesfilfr.Cu&'-1 Ehin:;1refo, Dii:ect{ir nftho Offire·uf 
Managti1nk\nt· and Bt1dget's om~.e-0finfoi'i:'l1ii!Hm1 ai:ul Ifogi:ifati:wy Affafrlj. durill,g Prnsi.deut Oh~~1~'~ 
11i:'s:tt~rm, :authored a oook.~n:tit:l~d N'mlg<1~ '.~hid1mh•fmc<'\.~1i 1mntwv1:1rnh1l form·uflmh~ti.ifonll 
~l:::·@mnfo th.Mey kuow.11 ru; "ntitlge th€tur)•:~ St'J.i Uielrn.ril II. Th~for ({::. Ca~sSµri~te.m, N~~g~: 
faiproving lkcL'.:'im>ri a fmnt Him.llh; Wtmlth,. and· Il~pp~iif,:li$.; Y ~h~ Univ, J;>r4i;$ \2008. ~, Jn th(!! hQ•ik,. 



Cnn.gras& t".reated the fre<lera1Ad\t.t'!or;Y Comraittee Ad; (FACAJfo 1972 to ~void 
p:recisely thfady.pe' of f.lr:ra:ng0ment. PACAi~ mi open-gove:rriment inltiativ.e to. engura~ 
mn~:mg other- things~ th~1t l!IC~ngre~s and. thEi pubHe !.areJ kept !.nt1'rmed with r<ti~p(ict to the 
nu;mhe1\ pu.rposet me:m1~r£hip, activi.t:i~s. anU Mst ofadviso~y diJ'il.n:iitt66$, "'::t \Vhen FACA 
w.us C.i'Oa~rl~ ~utvi~ucy cnmm.it.ti:~.S ha.d such au impact mi the fi:i<fotal decisicm~:making 
proce8Hthat they were 1·efoi·1-ed to M the "fifth an:nn of the govermne:nt.~i 'I'h11s~ the goal of 
PACA was to tm~hihit. 11sp~~i.al htteras:t group:! ltha;tl u,se Aild a_hnse tl~eil,' pre4tnnint:rnt 
memtro~hip on aclviru:iry committees to U1'lduly iuiluenee govetmmmL decision rmi.ki'..~rH and. 
p..mmn~~ thejr private conc(l:r:ns. ~?-

Th~ CFPBt its. Con:nl'il and id(1a1S42 a:r.e intertwined.still fo.rther~ In May 2011i 
EHiah~th Warren h.fred Sendhil MttflahmCh~,1i, a Harvard behavior.al ~con{)Ji1(st aml the e'r 
H:n:m.de.r ofitleas421 to run bhe CFPB's Oifk~ t)f Msearcb,~ Mr. Mulfa.inathan is rnpnrtt!(} to 

Thaler and Sunsteiri raj ~t wh~t th~y describe as. il<iJogmatl!.nmti-1mten~ulhm1.'~--'tlm id cw .. that p~mpltt 
~hmllrl he left to make i'::r.msumpti(in decrh'li1m1H1f their owul'ree wilL Instead,. U:re:y lil'gU€ thattim · 
gQV(mrnrnnt shouM ·~rmCtgei> peap1et:o nrnko tlrn "col'nJd" ch:ofo()p. ~y corrtrolhn~ '.Rhut .informutfon is. 
presented to conl'!um~rn n:mJ how it is i::misenfotL .F:i1ui.ily, Thalcdms w1>d1:e<l witl) the trtt 
(by1mrn:mut':s ~Jrn:vfo:tnl: I1~:.i!ght~ Te-.am (1111'\ o!· ".n:ui~~ unit;'' sh:i:ctJ ti:.~ ii:a~eption, fo apply 
he1ui.vinrn1 E'..cimo.i:i:l'ira and llildgc theo1~x tr! gavurmmm.tal :i:.mliui~~. Se~ 
ht~p ://blugR.cahin.etnffke,gm1,uk:beha;vft:mni.l-h~$tght13. waµ:V'2:012/l1/0~ilw~1cl:lm~~ to· th~·bit~ btug/ () !:i~t 
v isf t!'.>~ $f;pi~, 30; WJB), . . . . . . . . . 

t~ Federal A<lv:ifmry Comm:ith~HAd:1 fi tts.d. Appendh; . .....,f'cden~l Advrnory (foi:muJiwe Act; 8ti St~t. 
no., as .im1nn~e.t1, 5 tr.$.C~ <WP~ 2 *<2(b){5). 
Ii .Rmiring~.cm..P1~m~i1hmti<~lAilvlHm'.J f.fonmdtiAJe8~l~fiii tj1~.Sutei:il'.¥lm. on Speeh)J Stm1iei>l ilffu~ 
Hau$C. C<ilnm. un fiov't Opc~mi;lmls; 9:1st(!ulig., :2di'3<!$B,, p:t.2, ~ti) 2, 1'54, 101' 0.970}, 
'i ihrrbam W. Tltf~rkh ~i ml1r, 'lndo by N~g lei.~t: 1'Ji~ F.'rli~~wal ~1.d~i~~iry. ()mmnU~m Ad; 25 .An1. U,. L, l:rov, 
tm~ .5fi (l975Y \%.HH the. Fe{inr.al Re:serve Syiitem is ~x~mpt frim) FACA{:Ji!e 5 u.s.c .. &pp. 2 § -i(b)} 
thl:~ eiwµ1ptfon wa~ 1n~tm1forifo kL~p fin~m~foJ int!n:matit~U se~t~ihth111t wrui pdvH~ii.ed ~~r ::m"ttjd~ntiaL 
S~!«! l'm~:rkl:minu!r, 2t•An~. tJ. t. )tmr . .ai: :38 fonting thfft.FACA. ~~~:mptim:~& w~r:~ in~()rpt~i:-awd fl.·~m tl~~ 
Fri~mlnm 9f fnform.i~tfon A.et, wlifoh nmk:r ~ U;S.C, § 552{bJindi1cl~d "ti;-~~~. ooei~~~ IU'l.d etanru~r~ial 
o:r fi.:iwnefoJ Jnform~tion ubwin.t!)d.fi:'om.~ perwn j!rnd i:idvileg~d i>t i~onfidenfi1i'iJ"), A1thi>~lgh th~ c.~'PB 
i~ ti:.>clmil;;'t\Hy within H:w Feder{it R{'~erv~ SyiS>Um, Tit!e X (ihhe {'A)n~m:ner Fin;mdal Pt•oUK"tfon Act 
pmvJdH~ ti:nit tl:w Clr~fi.U is itll ;,~nd~pend~nt.ag1mcy;" 12 U,.8:.C, ~ 549L 11.foi'l't~W~ii~~ the~ <Jthe%' ;~dvigi:H~Y 
camrnitwes. ereflt~d un<l~r th~ Dudd-Pi:::mk .Acf,.....whid). we1<.i~ ~'xpildt1y ~~J{~,l~H;.t fr<im FA()A,-···ntill 
pf~vide b~i!lic public diw~lmiuf'~~ that th~ ().iHmdl do~s ti!:d: .. Site SEC fovt,~tm· Advi~iJr,y Gor,r11~~itttit~ 
(~t'~~,t~ct Ul)d~r :t;)£1dii~F:r~nk Act. Se~t; 9l 1, ~X~i'lipt~~d .frmu PAC.A ~IJJ{lHr § 78pp{i)~ WHl:>,~i.i:{~ proviilm!! 
pu bHc d.i!idm1ut~i of me.eting :notil~r agGinda8i ~ui.d wEiht;Hf!!l 1:1rchivo$.;. av a\l;thfo at 
h~tJ•i>:f/~v.ww.81!!'~~,gi)\.'/!i!!)~tl.ight;;'inv•1:-1tor.·~l~lvi~~fi~Y··(";ltiimih:l~~~·2i.J. l::!.s.l~:t.mOi Fh1<1.n~~ii;ij Stahihty 
Ovm:·liiighL Ctitmc:il (¢rn~t~d tmdet D~J~d·~"r:~:nk At;t St~d 11i3, ~xen~pfud fn:m:1 F:ACAtnitfor. ~ ti$21(J()1 
•• , • < ., .... ,, .,. .,. • • ' ' • 1 :I l t• < '1 t v 

Wf.! )~It(~ J~ri:iVl( .~.ii Jitlu ii;.( iii!C. {!$1.JrGH~I riuit,hii.g .ltjniiiti~!!I., ·~nnU~t :r~!pt>t't:, $Ult.I ~}1.Utt.C :Mfi.t'.rn.;. fiYili~~IO;tt ~t 
httj'.l;Hwww, i;tii-r:iimry; ~ovffoHfat:ivtiw'fiiOt:A:m.inc:H •. tr,e.etitl gslPt~w'defo.(llt.~~pxi (h~t vi1<ti wd: s~~pt. ~O, 
~013. ), A~: the vr:~r,y fo~i.!!!!~:1 l}iH Q1:1~11wH. dt;~~ .n~t ~~m si:! · sepm:&te. an cl distind. a~ fu ro<t~dre. s~~ta1 
lJ'ACA troa,tmc~ntr e1'[icefal1~ whim rnn~p~1:r~d ti~ th~~ other advi1><>ry committe~.:i op~rating: in the 
~!!~l'.11i;.\ ·~gt1lawry ~p~1m~'. 
~. !Yfoya Jiai.'k~mdhtnd~1n and Jm~U:n Ln.~ari; "Harterd ~~llonomi.st to Ji:iin Consu1h~r llureaui" Wall 
Si;te~~t. ,Ji:n,1ni.~11 (iti:tay. u, ~OH) m1aHab1~.at . . . . . 
ht:tp.:/fonliM,Wsj .c~m/a:r.tideJSlll000142406274B704B81HOMi76<3175058mm16S'.m.hfa:n:l (lal'lt vi.:;ited 
Sept; 30-~ 2013); Origin:; ~f.f{leas42 w~bpagE~: hltp:i/w:t¥w.idmu~42,orJ.lfarnmtforigins! (1astv.i8ilhitl SqlL 
30~ 2013), . 
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ha"Ve man.aged the ea.rly $t~ of tbe·CF.Pffs data min.ing program,~ ·~.wen though lie litter 
dese-rihed himself ~is. "vt~iy synipatheti.C-" to con.ee:rns about the CFPB's ii:l,~isaiv.e carts:time.r. 
data. :repnsifot.y,. and said.that the. CF.PH's: (::u:rren:t eftmt "~ems irrv~ive.um Aa t.h~ Ui.r~~do-.r 
oftht\ Office ofR~s~ar.<::h~ lt np.pehts. th~t Mr. M:tti.i.ai.ita,th~it i'e¢eivt;i<,t djt'~~t t,epo:rt~ f'.t'Pm th~ 
.(founciL11 ln turn,· Mr.. MuHain~LhB;:n d~terminecl""whkh iss.u~l:l amllbr :prqj·ects to bring 
f.ip,f.ote: the Council ·f\a s-OJfott ~clvfoe and ~..xperthre.:11 •:!!: It is.- unkn{!wn what ·r.ofo. Mr.. 
Mullainathan maY h~ve playAd h'.1 the ~e.le.<:ti~~ of'. ~A,)u1wn in.embers. Uoweyeri ~h¢ fact ~h&.t 
th-e C.-0u:nei! (C9m.J;lr~:e~ pf tnemli~ ovei;wne.hningiy as.sociated with:idea.s.42)·worked with a 
senipr ~1oyee a.t·the :CFPB (who -oofoumlaj ideaa42} Q.U.-~areh. tbat·eould. have 
influ.enc-ed CFPB .~:lieietr .and. dedsio.ns- creates the-appearance of a-cont1Uit of .1 nt(>rest that 
casts doubt t:iptrn ~b~ hJ.(if¢"p~noen<:e oHh~ CF:PB. 

Additionally, the :fhll eo~t~ ds$oci~wd with the Council, aa Wf~ll a8 the metborl hy 
whi0h th~ ('.f:PB r~inil>v r~i:,~ m; i:wi:npcn::l~W:s :Gou:i:i.cJl t:ni'*n:ibe:r$~ hr un~lenr.. A<:co.:i:dii'lg Lo the. 
Coundrs. charter, mf!.nnbor.s a.re. afforde.d ''per dl:A:l'n $tipemis. il~tl rebnb(tX'~AnJ(;ml for. 
n~mmnabfo tnw~~l e~p~nlilt1'1i ~~nd incid.ent~!l.1fl! tht~t : tn'!iSe ouL -of and dir:e~tiy· 1·ela:te t(~ work :!hr 
the Cot1ndl~"' and to.tel est:irna~.d. annttal opm:ii;ting c:o~ts :ffo· the CouJ).cil : art~ (~5tin:u1ted w be 
$10~Q00.,1fi lfowev~r.,· the cha.rter·e~fotion.ed tha~ be-y.o.nd·the experu1es involv~d with: the_cost 
ofthl:l .Qoimcil;s ~nn'.\l~J m~g; "tilt-~ Ukely t'l:tab 'do:onc:i.l menibers.w-itl mak~-ot11~· visits 
·to the. Bureau ta :p:rese.nt. at Lu.nRh-& I..ea:r-n eve.r:;t~ ~r the. .Offiqe of ~.se~rc,1:i:. s~1ll:ina:r s~.i:ef.J~ 
pr m m~,ej; with $taft:1d.xnl~ particular p:i.•oj~'tS: ... ,~ .Although the charte:r .o:o:tt1sJhat i'[t}he 
costs ofthe.~e.:other trips will be cover~ bytbe· bmlg~t fo.r. tbE\S~ other ·program$ or pr.qiects~» 
the ciH1.t.Wr .d~es. n.(lt "indlcnte what the budgets fop:~he~ other pn>,g:r:aJ~slf. ~l'.e~ w wh~thf)f 
and at -.'i.·h~l.t fov.fi.l these·othej~ pt<Qgram bl:ldgettLi:m\J oo u::ietl w eo.rnp~nHte Co1.:fri.ci1 
memhets. . 

F'lu'.tber~~i'n~lOI, in 8Ef{.>tf~l11 l~1· 201i, th~·san10 rtJ:Qnt.h .. t.bat th:e CFPB·~ni'.lu.n.ce.d the 
.f-ormation of the·-Cou:11cil and. the select.inn of its.id°eas42~Mni'l.ect.erl m.S1nbars~ ihe L"'i?PB· 
a.mrrded a l~ge re.<reai:eb. coutnid; to id~2 totaling $5 million. l.~ The bid $.qlicita-tion. fot 
the co:i:i~ae~ pi:ihlkhet( ~n.:.AuguSt 2G12-:tw~ ~l~s iifte,'r the Coom;i:F$ ·fb'St.·in-:.openion 
meeting--~\,vas entitled "'ln1iovatfo11 Develop:mezit a:nd Testing Support Stn'Y'ices tor the 

~ R.khutd f>olh:ieki ''liiHt~looth W~~tten: '~ha\'i.~tal Eltionon~ic~· hi.rth~d CF'PB'H aradi:t-c-nrcl dau1;-
.1t1iiting;• W~l!i.h:iiigt~m E11;~tmine:r (&ipten1h€!t 2~1 201.~), availabfo at . 
.ht:l:j)://washing'ttJi).eX£1tn·int1·r. .oom/eti:taooth•war:r:tin~behav:in:ral~flcmrnmics-hir.t:buil-cf.j~bs-i::rt.~4:i~-t11J:ro
da.t.iMnmillgiarl;i~'25!}~~:.l2 (la_i:t visi~(.} Sept .. ao~ .2p1s~. 
·1.Q Ca.rtei· D-Oughi!,rty, -~OS ~.Data-on 10 hfilliG.11. Coo~ume~ :as Ba~!:! ObJe~,ii- Bloon.1~rg:~. 
17_. -20ia)~ av"ailai:ile at .n·~1p:/&·ww.:Okio~erg~oom4~nW!'l120l&-04--l 7AJv.amli.ilsee·da:ta-oµ..10~illillio~~ 
c.cmsi.m1ers·~u;:..b.lfiko-~bj~~,htrul (last. vlsiteci. SHJit. :~0;1,2013). · 
.n. Cham; of the Acad&.mk:fuisea1;ch 011um:il. C~11H\p~1c£r- F!n~1ii:~~tl Protectfoo :{!h:1r~t\u 
b:ttp:iltllll'1>.tonliium~dlnru1<i1i .. g~v!l/1209 _ dpl> ~'~1"<11!.lu1 rt~~ ,rxtf {lMt viS:i~il &pt. 30, ·~u) l.:8). 
Jil Id. 
W Id • 
. a Jd, 
1;; lfc~d~m:il .Bu~i.r1Hr.1s 01;i:porlm~~til:}!!!, "'IinvJvt~tfon D~iil'~il·i1r,1nwnt .a.i:1d Tel$liing :1:fo1:1pm~t S~ii'Vi~ig hi 
s-11JJJ)iH:t mthe Gm1:Su:ms: Fiuam:::htl Prt>teetion Bureirn~ S<.ilic.iui.ti~H:t.·No. BFIJ .. CFP·-l.!l-GI-OOai)1 

aw:ilahkr .af . 

nt~~-wJh9_.:gU'~J.iqd~~~o~J)(il'(umty&i'.ll~de=furtn&t.-ab,=coc~d=7 ~c7a:1~5"1a21.i 7,%e5.3d 
d1fi1Jt a~ v.i5iwa·~pt; :$0, :2oia1. · 



Co11strmet :1t"foanda;l .P:i"qtect.i:on ltnrenu tOFPB)" tProjectJ,.lli The.Sti-t.te.n'le.nt of\Vr)tk 
accompanyirig the b~d s~lititatio.n identifying th¢ d.FPB'.$ r~bj(~trves fi.lx~ ·t.he: . P~,.uject r~md.s 
.lik€! a descriptim1 tnil{):r~u1ndt1t for ide~$4.2i to "'develi:rp oohavio.tally-info:rmed.·Ari.d Ngorort~iy, 
(\-y.~lu~t~i:i a111trn~p):i.i:)~;, f~fr •·4~~l:$iqn-'x~mldug ch:1.*1lerig~" for ccnsmtier ffaariee.:rr Icfoas42 
focuiw/$. 011 the area. of (;Gusume:r fina:nc:e and. ~~beHevef.s] oohavio1·al economfos can help with 
every ;;lpclat prohlem11 by usln.g .a data·b~d a:pproadh tnad<lress decision-making 
cha1le!lge.~.ti1 rl'.h~ ~J~~ ~latio:qship b¢tween ihe. work requested for the P.roJeet and the 
s.erv.k.es {l.ffered by ideas42---especia1ly in lig'µ.t of the m~~y ~u.e~tions betw~n the <.t~}~ 
siaff and i4eas42-r.~s queatiQUS about. wh~tber trurCFPB followed.pr-Op~qltocttrement 
l1olkie$ :in deaigrti~g the ;P-roj~ct to·ensii.fe-·tluct. multipfo oo.niparties wauld. oo qualified to 
coinpeteiortheconkuC:t·and.that bids w.e:re ev.ftluafud impartially, 

Ammrdinglyd we write ynu t;0 request a.;itl;iM<m~1l .inwi::mv.Jfon ·t:i.l.'mut: the .relation~hlp . 
. ht~.tw•wn t,b<J CFPE J:t::nd "id~i:t$.42. Specifically, W:~ .are iniere~ted in understanding tJ:w · 
J:rri;>cE<i!s !Yywhfoh the. OFPB nw.~u·ded n $6 i,djJitm .. i!'~~t:u·t~h confa·t~d to ide4~~2; how the 
CFPB ~elected me:ulbet s of .its Aeacfomic He.i!!ett.~·ch Council; the activities of thfft Coi:.mdl; 
th.~! C.K!'.<:int !llth;;;' .b'.rt<mJ.c~iQn betw~~n CJ!'PB (ID'l'P,ltiyee.S an~I individuals· co.nnected to 
ide,a.s42; ·and.the .ral~ti'.9:nshlp 1:1ern~n O:F''.PB:®-pJQyeea. and.adml'J~ a.nd the '\Vhit~ lfou:ae 
Behavioral insights ~re:am .. dubbed f.he."N-udge.Bquarl/' 

To assist th.£! Cmn:mittee in fully assessing ·th.e 1•elationship betwee:n 'ideas42 and the 
CFPB; \Ve re~pectfuliy .r~qu~st Uiat the CFP.B :inrov:id.e the fhUowi.ng: 

UJ AH .rdcord~1·1, pre p:1;1red.byyou at m:iy, otherindividual()mpluyed by, or wo:rkingon 
bt~half of, 'th~ CF.PB, fd~~s4.2, ~ndio:t the. Treasury Department: (in~luding but nnt 
Umitetl to the BurMn i:iftM P\iblfo DE!bt ~ind it.~ i:!onfrac:tin.g' (~ff,).(:a.i.'~ Carey m~1~pp 
.a..i.1d JaeQ'b· Oqer.rlinl in.c;;o!ving th.e: Fed.~ral B11.siiless{)pprirtunhy ''1o11ov.atfon 
.De1?elo pLtte.nt and 'T~tirig. Support Sery;i<'~IJ fodh.e (:(il'i$U:U:~~ ~i!:)~.iictaJ 
Pro.tec'tion B\freat1 {CFPB), .._ .ii1(!lnrung without.lmutation ·~<Jrds for s~lkit,atioo, . 

:RFI-C1":1?B~ lfl.•0105, ~tii:icltation JfPD·CFP-12~GI~0009.,. and ·o::ll.'ttr·act awatd·~rPD
CFP" 12-'C-()020 

1ir Si:!~i F\i{hmd Bu~i1~e~s Oppurtµniti~~, ~·ximovaj:fon. )}(~V'Eile11_'.l'.mi~~I~ ~n:1cl Trn~ti.i)g: Stipp~n:t Ser~it~"$,:4' 
S1i1id:tahm1 Ni,, BFD .. {jFp,:]2"C:t.Q!)09., JI"n1ilahie s,t:. 
l1~tp,.'d.lww.v; ,fua .govfJ-J>,,.-QPP-Pri~f.rty&m.~e=form~·d""8Q4$~(.4.20ffll5.cl''l.l.2~~f/S8 litf;fadha&~r~ 
&-~~"":1_(4Wt:,d~-ed Sep~ 30, 2013).; 
ir see~ Staten:J..e'tj't of' W<ir!I:, F~d~r~ .B:ugfu~:t 0.1.1pomwitttos~ ~nnov.ation· Pilo:ta.i.uld ;r ertm.g 
:Supjlo:i;t.Servk,C~;" So!k iu1t..fon. No. RFI-CFPB·i~-niJf.5>. <~vaifahfo at 
httr;)S:/fw'lf!W;tb~.govf!i\de~'?:simro1>vo:r.tm1ity&r.nml~~::.::f.mµ&tab~l'.ore&td"'69d04a60.cl)~4,c~20.891.ffi&bdci5l 
isQ~2 (la~t vl~ii:¢d ~pt. so, 2Q13), · · . 
Iii' Jd~i~1Ei42 ''!3 ~~kg:r<M~d~ ~ h1:~p!f,,\vww..:id~~aiS42. .:O.fgh~h<ru tlbat:kgruun<lJ (la~t: vistted Sept. 30) 20.18 ;!. 
l'l 'fb~i · t~r.n:1 "~·~i~(}td$~' ·1n(!<tf~~ fiM tfo;::~1~n~n'4 ux -0foctronfoaHy ~ti:i:red. inform~ti(ut.......-lm~luding W1'.i.lings, 
g.i~11r:ib.Eii {ih;~:d;i!l~ pr~i8~i 11: l-'1: t:i.ir.n ~Hifo~. im~J,gllilii , and . .vthair data m~ d12ta. oomp.ilation&.-jifu1,ntl:in .any. · 
1iti~.dh:.i.1Il: fram. Whitl:i in•ltJ.ra1athHl can be t)btmn~d in· ~::re~EHmablJ U~~able fm•m l.ll theJ~OS.'!El8.~i1m.o:f tbi 
CF.PB;.. il'icltidfog ,vHhou:l: Ji:iulta tir~:n tl.>tzyrd$ int.M ~L-µ:r~ (Jf i-i11sly.ai's; :(evieWJ5, .t~cmnru.e:mlJ~ilons, 
)egql ~l'.'· o~ m~noi~i)J;la, u.nd c-0rr~~ndrnee1 w.hetb~ or n<Jt a:tuaily 3n:ep~~:t:.'Stl by ~u nr any i:rther 
itl.dividiml a.upl;ay~~.~J, o:r Vf~rking· i:m. behalf o.~ ~FB. Far trm Jl.U?lID.~ of thisnqti-~; ·the~ 
"Y~ru" ~~the D.iredl<lr·of.the mfPB. . . . . 

4. 



(2) AH tecotds in.vnlv:ing the creatilm, for:rnntion, Eind ~mlectfon proe{iss tor the 
Academfo Rci~~riJ-eh C-0uncil~ lriduding, ,v.ithoutlimitatfo11~ r.eco.rtls in the rrnture 
of annlysi.s, reviews, :recommendattoni:!, legal l':it othel.' l'.n(:!!:J:nO'l'.'~J.Hh'i.~ iH~d 
cnt,rnspni1tlei1t.et wh.ether or.not Mt~inUy prep;:1.r~d by yo\! ~fr !:iny oth~:dndiv.idubJ 
etnpleyoo by, or working on biZhalf of} the GFPB. · · · · · 

{:}) A11 recm:<ls .involving the kitl'.i~mic ~s~r:ch Co~u..¢il, hwlutling~ but not H:mn~~l 
to: any meetings, including in person and remt)te: meetings; atiyprojeet:a 
h;ivQivi:ng ~b~ A~ad~m:)fo Re~~nrch C;0uncH m0mbers.;. oot1cutional cftbrts im:luding 
seminar series and .Lunch &. Learn lecture~; ~I:IY staff rccrujtmen:t Gfiorw 
involving the Ae~d(tri\k &iS.eai'.i:h C.-0uncil: including any involvement in the. 
candidate r~~cruitnwnt and hti:.e:rv.iew proeeS.m:!3.; CFPB :finan.d~l and 
administrative recorda. induding pe:r: dfoni stdp~'nd.s, rehnbµi5t.!'nleut for. tr-ave{ 
expiiMl.$~B, ~nd in~ld~nt~l~ th~t ~iri~ uut ofthc work for the Aeadernic Research 
.Ctn;mcil; .tb~ me:nnial revi~ of the Academic l~iseprch Cm:mei1; mid all .rec9rd& of 
th~ Ac~lde.mfo Re!i!eutch Council .handled aceo:rrHng to the .apµH~abl~ agency 
·rncoi:'ds d~positimi E~hc<lufo, 

( 4) AU r~ord~ genE!rated by S~ntlhil :Mullair1:atban. ur any l}thet C.F'Pll employee 
involving id0~>lJ4.2, inch~ding~ w~ithm.:rt Hmitation~ s.ll eorrespcmclenc~ with ide~s42 
.team m.e.rnberg~ llilvisors~ affiHt:itf>.Ss nt btia:rd :m,embera dnr.ing: Mt. Mulfofrrntha:ifs 
employment with the C:F'PB.. · 

on Alli:~~orili: refott~ncing the White House "Behaviotal]n~ighf,g T~:u:n~ or Atiy 

memlmr- theroof, 

PJ~~i:i~ work with th<i Fin~n~tn.l S.~rvfoes Co1nmittm~ staff fo pr.uvide the tequ~sted 
documents and co.mmunicatioL~$ a$ $OOll .i:i:$ prm:tic:ahfo hut nut fatcJ'. Uum Novemrnn· 5, 
2013. We app:reciaw your prompt uttcritlon to.d:ils :matte1•. Iry1m have~ any quMLions 
regarding this.n~que~t~.conta:c:~ Bt'.i~m John.s0.nor Jennifer fi'Ut.ton of Gommitt.ei:, st~ff~t. 
(202) 225;.7502 .. 

Chai:rman. 
Com.inittef: Dh. F.inancfol Services 

cc; Tlw Honunlbfo Mln::bxe \\raters 
ec: The Ho.norahle Al G~en 

liii.i''"" 
/PATRICKM 
! Ch~h·nvm 

Subconiniitt~~¢ on Oversigh.t 
.and. In v:esUga tio ns. 



W:J;r. Richard Cordray 
Ditectoc 

·@r.nngr.es.e nf ilpa· «ntte.:b. staft1J: 
iDmili,ircgtu-ii.1 il.¢ 211515 

Co:nstuner Firnmciru. j)rote-ction Bureau 
l700 G Str-eet. "N\¥ 
Washington,.1).c.,·20552 

I)cur Director Car.dmy:. 

We writ~ to r~'\:1uest.that the Consumer Fimmcfal P:rotetition Bnreau. (CFPB) pri.)VJ.do.Congress \~".ilh the 
fu.U set of materials used io. era.ft guidcl.ines released March 21, 2013 t t) ~.ddrc~s alleged tlist.riminatoty 
.auto~lendin:g practices. Thi:s· lette.r is a foUow up oo. p; .reque.~t to your office. !:bride by Congi:¢s8\voin.in 
Terri Sewell and tviielve ot:ll'lrt M'.cmbc-:4.-ofCongr.es~.m J.'l letter d.ate(;fMay 28,·20U·. 

We. do nt"l't .take itlk:gations.:of; discrimination lightly! .. at1d. we applaud t he Hureal'i':s efforts to identify~ 
·confirm and eliminate ~dl such ca:S¢s. Disc.t.ir.ninatury a'l:lto Je.nding is partkul.ar~y harmful, a$ aIJto kia.ns 
provide access t~' :transportation, and are therefore a gateway to fa11 partidpafa)n in society. The 
ltnp6rt~mcc ofthis issue n~'Cessifates proper Congressional oversight, yt't withot.1t e:mnplete. 
·i11formati<)n, we caniiot kn<h-v if the CFP.B is foithfolly. e~~c(1ti.ng the EqtialCredil Opportunity AC.l~~ 
,P.ro1cdiom: a~ainsl discri.m1na.tr.Hy len{jin:g.r. or if the Hur~~ui~ lcmHng guidelines are ·1mncces..:sary. and 
.cowl tcr~ )'Jtoducti vc. 

T~ dat~ .. the Bureau h~~ no~ P~9-Vlded alt of tb.t- rna~«i~~ .roqueSted. by C:o.ngr~ss .an4 ~e~ nI!cesSSl'Y 
for pmµer o:ve.rsight. h1 ·response to various inquiries .. CFPB ha.<}. so far .p.rov.idcd a.generalized 
methodology that the Bureau claims is in-line with standard practices used to assess discrimination. 
The m.ethodology as, dcs.cribcd·reli~s <}n the u:;)e of J>'rmdes to identify gi{)ups arid ti:ses statistically 
i.ignificant differences in ba$i.s. points.as the dete:rmimu~t: of dispamte impacts. White this \,oukl be a 
reason.able m:elhodnklgy, it is fr1tpossibfo to 1Mkc tl true ·n5$cs:ilm¢nt without the tiudorlyingdam ~nd 
spcc.iJfo mci:hodofogy.. With that in mind, we r.espectfn.lly request t:hatymi provide the following: 

• The raw .data -and. m~tho{fofogy ~,,,d 1.0 determine. dispa.rate im;pact; ii~C;l ~d) ;ig {.iJ proxies usw 
to .. de:termine appl:i:c.ant~s. background, (ii) statistical controls used mlsolate back~· as !t 
c~usa! factor in.pric.ing disparity; {iii}-~..ci:tisticil tcstS used to ·m.'Sess dif:fer~nccs between ~lasses 
and (iv) m.1tcoin~s· o:f statisticai tests~ Recognizing that CFPB uses a cas.c-by-case approachi a 
set of case siudies would h;;. acccpt~bk. 

• Any market a.na1ysi~rCFPB pcrfom1ed i.ndicating whether and to what ~~t~t the ptop¢1$t::d 
gui.deli.nes W.\H.I kl: nffecl. the .cost Of cr;.::dit for. COllSUltlf!ts, including tho impact of industry 
adoption of flat f.~c.s as the mechanism lo. \::(Jlnpens.atc dealers for a.~a.ng~ng .fir.mn.cing~ · 

• Rccoutse .availab.le to lenders accused of d.iscriminafory !ending~ Kg,, wq.uld those :accused nf 
d~riminatory Je.;.n:c·Bng:hav<? accesno the data used in the case against them to -identify_passlble 
methodoiOgic~ll ·shortcomings? 



.we w()tltd tiketo:empnasi~e··~~t·Jhe~~~1~st~d:etailed ~be-vcure. ·for·-speci:ficf taw·aitta and.n&.1 for.·.a 

.genera! e~pfai:t,ttion rif ~;Fr,s .. ~i'.i<ithqdd.lqgy. ~~· hcis. lmeo · pf.¢\1.lou~ly pr-0vided. We w.o\1'kl aP.i~t¢date. your 
re.sptm~ to tbi~letwr h)' Nevontbet l S, iOiJ, F~it and .eqttitahI~ access to ct~IH i.s-thefigl1t ofevcEy. 
An'icflc~n. ru.td ·we 19<* farwnr,d fo. w:o.rkfrlg {Og¢tl}~r· to p1~~tc<;t thi~ r:fght fo an opell-atld cquhablc 
:mai:mer •. 

0~1n¢~n w .. 
Me,mber of Co.11gr;;;s ·. 

Qu 
... 
.. 14 4.". ~JJ •• .· 

. ~.U~ 
David N. C~cillibe : · 
Member of Cortgitess 



The Hnmm~hle ~J~b f:fonsurHug 
Cru1frmc:mi Commit1.{..'e .on Fimmc~ut ~ni'->t~ 

· · · · · · · · · · · · · · · ~j~s~ Hmi~<n:~ipn~e111~1h;(~ · · ·· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
~t~:9 RAAyhurn lfo~~!.>(~ Offir,£~ Hundii1g 
Washington, OC t.m5i5 

'Inank }'DU forym1r :rer.ent fouer :reqnestingfoformation ahuut the 11se ;tod m~h1tem1 nee <)f e·ma~l \J,ocouut~ 
tu condo:<:~ tJffichi.l huidMs~ at the .Conti!U!Hcr Fimmcial P'rorectkm. Bureau, A~ al\4~\<li). l wi-.lcmn:c- tht:: 
()p]).Ortuniiy to di~JL~iii th!': Imrmm ·~ (~1M'i~tion~ with ~y0i.;' . . . . . . • . ' . . . . 

'the only Bu.re:m ~en for offi~fal gr~fri:ed c~t~i:npo:rimemu: .. 'li ~mr.esti ti.~htiS tn m(H:tl th un om~ ~ov~tmo~i~t· 
i~~ned e.·iJJail ~Cl::uulit i$ th~·Din:Jet:Qi:', Giv~n tlw fa~e volum~ of\!omETmnkati~ms attendantix~t.hatml't~, l 
have i)(!<~n is;iined twt1 .Bureau e~m~H a(~i~.Punts, h~)th Unlrnd to my nl'nn~ ~nd bot:h for offiti*'~ u~e c:m~y.. Ou~ 
a~.01mt cootalM pnblfo and Rtn~au-wkl~ .Cum munh:atioos; th~ othc:r ~·~mtakts wm11mni~l%tiollS ti:> iand 
from tholic offlcrals with wh~)m I ~-unsult on a. m~n:e fmqu~mt hil;!ifa, Tht; Buri>.&111 pm .. /idoo nn.~ other- fi:mMl' 
~~~fl~)~' ~)ffa;:fal., Hf~j Dat~~~ wi~h s~n1H~ t ~1~(~8:~ r:ig~~h'i ditdng hi.$ texm~~. '.th:ii.ii ~xt:r~i:nely UmJted use .i:.'l'.f dwil 
i~1:,wi:mt~ h~ W}t .m~ei;~itat~d ·th~ is~wm':~~ <:1f B1.n~~~m· wide poHd~~s and prn~<~iillr~~s. 

:Because th~ llurea:u hew utih;00d th~ Treasu:cy .Dt:.1?~:rt:mcnt for rom~ ofi~ information t~lcbnok:.gy sirrvic~~';: 
certah:i. ~wnior man~,g~.rn. h.av~h~d h~th "etph.gm/' tt~1rl "lhj.tre.<i$,gc;n/'' 1Mni~il ad(fa~ig~$. Em~h address. 
how~:.'.er, would fa"! a:$~~idafod with .One e-inailat'cuunt on Otitfook. and nll t~:mail s'~nt t<:i or from ~i.ithi.1:r 
add~~B-°5' is sto~~d intl:u11 single Outlonk.maiihox. ' · · 

You h~ve a~so l!.!l~~d fo1; a lfat of".i~U JIB:!lt m ptE~imt CFP~ m;1~1agftt:1i;'' wh(~ t1av~ u$.~d a privii'.l~ ii.!·irmU 
:~d.d1~~~ ~n i::<md~i~t a(fkh1i ln.1~in~~. Bureau!:lt4tff fa gatl~~ri.ng infornrnti;:in eo::n,~rn~ng thc5c .man~1g~~r~ 
who~ as defined in your lettet,irtdud!f doli.~n..<1 ofhnth CHtrf!ilt ~nd fr:rrmer ~mpin;yeeiit Hm:cau ~taff wiU 
follow up with ym:ii' sti:i:ff on thIB reque:;t 

J ~Nrrnr:fate your oorttim1£.id fot-erest in the a1.n;e~n·~ Qp~1;~tio~ imd work. Plea.~e do n6t hi)sitate.w c1mrn.et 
tnc.-or have your ~ raff-contatt the Bure~u· s Offic-c nt I.&gi~l!'iHve Affair.!;. with. :my .addit.innfsl. qt1jl\~tion.'I. T 
k1iik fo1wi'n~l l() 1;t>lM~m~th1g with y1/1l <.m !m.t.H>J'tai:H ci:m~um~r fmu1~d:al _protection isliiuc!> ill the future. 

Ridi.arrl Cordray 
llfre.d:ot. 

~<:: Th~ Bon~rahl~ Ma:idne Watets 

~"~~-~ 
~ 

.ML .t.fork Bfofok~ bu;pL'Ctf)I:' General, Board of Govcrnora of the Ft:."°t\r-.al lfoserve Sysfom .and 
Hln:~~:m of-Cnnsur,u~r F~nand~l Pt(}t~ticm 



.Mr. Rkhard. Cor<lrav . . . ~ 

Dfrcctor 
Consumer. Finandal Prntecdo.n Bureim 
1 700 G Street~ NW 
Washin~H:m~ J).C. 20$$2 

· rnacr. 

We write \o express c(mce:ms re.gard~ng the pn:,ce~:s by which the Consl.ifltcr fimmi.::ial 
Protection thtre~U e·cf Plr' nr ''Bureau") .has i.ss.tK'd guidance that c<.mld curtail.~ pro· 
\:ompcthiv~ foanire of the indirect vehicle fimmcing mm:ktH and to reqocst gre-.iter. trnnspare:m;y 
for th~ Bme~u~:S aclivity fc.Hatcd 1n this matter. 

As you knt)wr. itidfrectvehie:le fiooncfog .is an (lp~ional method in Which arnn.itil de-atc:r 
arrang~s financing fiJra cori.sum~r fron:i :a thip;i.:.parfy Jcnder~.su~h :as a bank~ credit tmfon: n.r 
{)thcr finaridng source~. Tl~c deaknypica!Iy is cnrnrx~sat~ ihnhis se.rv.ke by neg<11iating Hs 
·retail ml:itgin with the consumer. Thi~.cornpe.nsation i:s capped•by contract. 'l1li.s.system 
prov.idcscnnsumcrs with the-0pportunity to dckrminc<if~kaicrs can "meeter bear' the best 
finruleing rate thaube consumer can..secure from other c.roditors~ \.Yhkh ft~qn~ntlyr~.sulls in 
consumers obtaining a. lmvcr .co$.t of credh than is otherw:isc a:vailahle to them. 

On Mar~h 21r.20tt the B~mm.~1>issued afok f el)ding gukl;inc-e buil¢tinwiqdy interpreted 
.as pr(l~sudrig ki1d~r~ t9 ~!irni.natc ot severely Hmh an i.nm.1 dcalt.,'t's.d!stretit)n tn negNfate · 
cn1npethiv.e fina:nc.ii1g for .their custumcn;, and instead enc.our..tgc lenders fo w.mrxmsate autu 
de<!fors. through ·•a difforcnt mechanhm1 ... such as a Uat fo¢ per ttansactimi:" As ~ckm:r~''lcqg~d 
.in. the guidru:1ce bulletin, the CFPB .is attcmpfing<t<1 bdn.g abmitthis change through u, '"disparate-: 
.impacr theory -0f tfabihty undenhe f,qual Cr:c.diH)pportunity Acl( .. EC()A "), Although ECOA 
dt)cfht)tmahdate tir even address fl~t foesi the Bureau ts guidanc~ buHctin sugg.ests this dtange 
becau~ ~f Hs conrem that p.erml.tting; negotfatfon over a c(msumcr~s interestrat~ crcl!iv~s. a . 
··~ifµ1ificant risk" of "Nkirig <lJsp;ru·itfo~ on th¢ basi~ of tMc,. natkina.1 origin~ and pmentially mhc1 
prohihit;;:d ba~~:! 

We support the B.ureau:~ufo~tret~; elimimtte- ID1Y untawfu!knding practices l:lntl.are 
committed t~') cn~uring th~t credit markets fum::ticm ci;,nnpctiti.vcly and eflki~.nily fornJ1 . 
ctimmmers, .t\lthtnigh .the CFPBhas alleged that "di.Sp'l:!'ate il11r>aef~ discriminatkm is pre$ent in 
the indi~ aut() finandng mark.ctr: 1h~ .. Bur:eau.oo(ll.yet. to e.xpfofo its ba~is for this asst'1'.'i:iqn. Nor 
has the Bi.lNaUt~l~ased the ¢b!llplctc sta~i~tical me~h0.d0.k1gy it.empfoys for detertnining wh~-ther 
<li~µarate imp.,1ci: is prcscritin~nautolcndcr~s pmtfolfo and the: ex.t~mtto whkh it has .cmu;idcrud 
fo:iw th9 practical effect (jfits gnidance wiHaffi:t:r ct1mpetitfon in the auto \()ai1 matk~tplacc, 

To pto1rt~)te greafor lratisparcncy and help ensure that the Bureau i~sued Hs fair l~rniing 
guida.t1cc to auto lei1ders in .a prnr~r manner that is consistent with sound. public policy~ ~v~ 
request that the Bureau: 



{i) Pr<l~ddc.¢nmp!(lte det~ils ci:>n¢~rning the $tatistiqil )'Octht)tfoh~gy the Bur~m! er:npk;ys. tt.) 
detetm.ine wbet~cr disparate i.mpacns present in ~n aum crooifof s portfolio~ iildmlfog; 

(1) the {llfilil1ltativc degree of accuracy that applles to thaJ m.ethodol(lgy f9r ¢~~h 
gmup of comrnmcrs the Bureau has. exrunim:d; 

('2) a c<iu1pkte list of i.malyti.cal. control:!> the Bureau c.omddcr~ lo ensure that 
coJ~sumei:'s being coinpared are similarly situa~ed; und 

C:f) ~he nunwric~J ba~is poin~. thtesh<Jld .~t which th~ Bureau ccmch1des that 
$tati~ic~lty·signiflc~ntprici.ng di~pathle$¢Xis~ tQt ¢~ch gr~~\1P ~wconsu:rnel'"$that 
the· Bureau hm1 ·cx~ll'i1incd; 

(ii) Identify the full .range t~fthe.nureau~s t':c~ordinatfrm. with the Board nfGovc:m<1ra of th~ 
F<.'de:.r~J Reserve :mdthe Fedcml Trade Cmrunissfon prfo:ttr'l Mrut:h.21, 2013, cmu:eming 
its (air lending guidance to auto lenders; 

(Hi) u;~pl:.iin the ilureau•s d~cision to avoid the Admfois~rative Procedures Act mk:m.1:1king 
t~r9cts$ ;}nd inst~aq $~ek tq btiitg aoo~n this: market clmrtge vfo a guiwmce ln!11¢tin: 

(hi) Explain why the.. Bure1m did nm afford .the publk an oppo.rtunity t(l rnmmcnt on the 
content ofilie g:uidru1ce or its.potentialeffe.tton the :niarketpface; and 

(v) Describe \Vhetber~ and to what exte!H~ the Buteau conducted a cosr·bericfit analysiSinto 
how an industry adopti.Qn uf flat te¢:s a~ a me~ban1sm to compen~te deal crs for arnmging 
finandng wou14 affect th~ c1;>sl uf cr~dit for cqnsume~~ in~ludln.g th¢se i!JtheJ~\ve.t end 
of tl1c -cr.:edit spectrimt 

We note that .a hipmt1 san majority of the House Fi.nartdal. Services Cmnm.i.tU.."C .recently 
asked for infonnation abouttl:rn CFPB's methods and armJysis used tu justify the March 21 · 
guidtu~ce~ Unfortun~tcly~ the Bureau has notpmV:idcd compfofo response~ to ~everar of the 
•quesdons·preseni~ .by·our HousCC{lllc.~Lgucs. Given yo.ur.s1~tcment:}th~t the Ci~PBw1li ~)pc.rate 
as a ttmsparem iib.d data~dri ven agency, werequesohat the data used to sup.F(li1. the Match 21 
guidance he inade.pubHc. 

We would approdate your rep! y to this fotter Vrithin. }0 days <if it~ tccdpL Thank ycm in 
.advance fo:ryour coopetatimt 

·'"""""'"!""""~.:~.:~.:~ ... : ... : .. .: ... :... . 

R{1hJ>ortman 
tLS. Senator 
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Deb Ffacher 
U ;s. ScnatQr 

Ri.chai:d Burr 
U.S. Scn~~{).r 

Jerry Moran 
LJ.S. Senalor 

lfoidi Heitkamp · 
~LS~ S~nator 

AUJy Kkibucha:r-· 
U$. Sen~tor 

Mark Begfoh 
U.S. Senator 

1J~~~ C,, 
Mark Pryor 
lJ.$ .. Scnator 



.Mik<.i•Crap0 
lHL Senator 

Rzind Paul 
U.$. Sem~to.r 
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Bill N¢l~l~n 
l);S. Si:mator 



·: :!I·:·:.::· ~ :~: : 
t:1.j:1:1"f::::!:.: 

~ :rroootable 8~ Luetlcemr.sye.r 
lJ.$~.Hoµ~ "{)f.R~'i"~S 
2440• Rayburn .House Office :Building 
wa.~hin~tU.lln D.C •. 205.15. 

Ooto~ 31,·2Qll 

Thank you.fa( your: l~tte1 al>Qut the annual prival]:y nofi~e requir~D:ient .ur.det the Oranu:n:.teach
BH.ley A<;t. l w~foqm~ th~ o.P.PQrrunity tQ ~(:ld~s$ ~e Cmuium~t Hnam:fol Protccrfon ·Aure-;itu; s 
. authority. fo this ·area in more·detail. 

The .Bureau has the authority to cmnmtnc.e.a rUlemaking proceeding to detemiin~.·wh~W.~e· 
are less l:iurdensome means:avaif.abie.for provi<li.q:g.annllalm>rices: ~f prhiaq; poli:~j~; $eaion: 
6803 (a) of the. Grarim1~1£ac1'-Bli]ey Act states lhlit "'f a]Hhe time of establishing ~i'~:UStt>mer 
relationship wtth a ooMumer and .no.t.l~~than arm:ua:Uy· during the cmrtim.i.atfo:il of such. 
rclatfonsbip, .a fin.~cfo.Unstitu~i~n ~htillpt~vid~ fl>tl¢~ ru:i(l oonspkuous disd{}Su,re· io·such 
consumer.•• of th~ institution's .:prl wacy · polfoi® and procedures:. S~ction 10 l 6.5{a)(t). .of d;~ 
Bure1;Wls impl~ni~ti~ ~~1Ati9P .P req!li~ '~at ,finailC:iaj. iri:s*liltiOllS ' 'mil.st p~v'ide a clear and 
oonspicueqs nofi~ to .rinstomets'tb.at.:aoour:ateiy. r.efleets· your: privacy poli6es.mi:d ·p~~~ ~ 
less than annually during die contlnua1ion of the customer relat:.fonsbip.u Some financial 
institiitkms: have expre:~Q.tQnc¢m th2i pt.frvklir,ig the annual notice· Wl4er RegulatiOn P ls Mt 
helpful to eon$Ulrt~ts mid createa •urmeces~rburdens for instituHnns·itt~jr priva.q' p.racti~es 
·have not changed since. the.Iast '.Ume they sent art .annual notice ·tb cons~m~r.s•$.rid they 40 rwt 
$:~e .oonpu,blic pet:Sorutl infi'.Jrmatlon with other finns. The. Bur.eav bas rule.making authflri.cy. to 
.rdine the !.1lmilim:is·.fur how :t1rumcia1 :instimtfons pro~j de :annual J:lQtt~. As. l luit:i~~:teQ.. a(tfre 
recent h.ear.ing befonnhe House.fimm.cial Ser:Vice~ Committee, the :S~1reatuicesjn:~nd: to 
commenee• a rulemaking proeeeding in the relativtly near future· tha\ WlH cm1sidm: uddressmg 
such sumdard.-.. If in t~•rnW'ltim~ Congr~$S de~ides :instcad re move.forward with u legislative. 
amer.i,dID:ent 01i w1nua1· n~tkes:~ tbm·n.f tourse we·would take any. a.ctioris . ~cc:ssar:r ti;r .jmplement 
that d:mn~e in the.law. · · 

·Thank you :for the· .opportunity ·to .respond. I ·appreciate o.w-·sllared it1~H1uedu~4 n:g;papetw¢rk. 
b,urd.t-"f:lll on.11,1~µ.h.ttitms whlle'.etl:Suring C<Jnsum~ protcc~ion 1hr0.iigh meJmingful diac~osures~ and 1· 



foe>k for.~r.~ i<> collaborating on uther co.mnxmei "fi:nanciru pro~cti.Cm issues !Mt are· important to 
you md: .Your con..aj;tt'i:i~ts. 

lticharo Cordray 
·Director · 



.; .... ;:~~"· .. ( 1:::1~~~~~~~= i ~; 
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The. Hnnorabl~ Spenc\'.'.r Ba~h~s 
U$, llouse t'fRcpm;eritudves 

····················213g·miybiiiri.·i11~iii;ie Offki.Efoildli1g ··············· · · · 
Washl:ng:tnn~ DC 20515 

Thank yuu for yuur S:ept:cmber 24~ 2ffU k'11.er about ind~rcct mm). lending pr~cti~s ~m:I 
i:i'ompli~1nc:c whh ~nti-discffmin~tkm law:.~ such a.i the.!:qual Credit Opi'<~rtunity Act (ECOA) of 
1974, I apprcd~te·~h~ oppm1Mnhy t~J cQntinuj;; a di:Hngne v1/ith yun on thi~ h:nport~nt i:ssu~ and 
have nrnpomled tu y.1:mr. q11c~~tion.~·below. 

l) Y c~u a~ked alxni t the dat~1. and ·a~sump1icn~ the ({~n~umer fimmcfoJ PrmcdkHi Bttreau 
rdied.u~m to .:;;uh:::ram:i~ie m1r <ktcnninafo::m that a c0n-Jm(mfy-m10d nmrkup mHI 
;;,~nmpensafo:m policy cnmtts fo:k l~nding rfok ihr indiri."l:t ~uto !cm::ler:s, · 

The But~au·~ Mareh ::U, 20 ! :; At~to Hulledn w~~ puh!i5hed t~:i t;ffer guid:am::e ~u aH indirect irntn 
kn<kt& within th~ Bureau's juris<licti<)!l abmJl c:tHnp.liancc·whh the fair lcnding.rcqult~mcnts ()f 
ECOA.l The Auk) Bnll~1fo did nN~t forth ~uh~t~nil~tcdflndings Qfdiscrimin~ti{m. hut histeid 
highlighted the tair foridlng .risk fohcr;;::nt in som~ indirect .;mu; lend~rs~ markup and c;m.,pen~:*tkm 
po-lkfo~ b~1sed ~ipnn the dh~{;reti<ltl those p{1lid~rn fK"'.rmiL As we n(}te:d in the Autn HtiH~tin: 

.. • '.'nm~ indfrecta~!tt~ lenders lrnve ptilides that allow auto deafer~ 
·tu 1nark up. .!endeM~stablisht.!d buy rat eh and that{; mnp~n$atc d~:!ll ~r~ 
for ~ho:$e markup~ in th~ fimn ~1f 1eserve. , ... m.:~a1.me nfthit 
incentiV~'.'i these polide~ c:reat~.·:md th~ dise;r~ifon th~~y r.~nnit. th{~rc 
· i:s a .~ig11 i lkmit rl sk thiit they will. re:su It .1 n pd dn g d l~parl tfo~ ~..1n the 
l)a~i~ of!'~~~~, nafo:muJ orighi, m1d potentfolly other prohibited. base;;;;, 

As we n(lte-.d in {i i1t Augt:S:t 2~ 2 0 I 3 l~ltcr to yot1 {Atigu~t :?., :w 13 L¢tter), the Auto B~He~ in 
~xpb~in$ th~~ the ·~tarn:fard prm::tices nf indirect auto lenders Hke~y mW<.e th;;."'.m "'creditor~'~ i.md~r 
ECOA ~md ilmta lender'~ dim::r~Unn;:i.ry nrn.rktip and ~<)1~pensMfo1i polkk:s: n~ay iikmc lfo 
~mffid~nt 1!i) trigg~r fo1pmty under ECO/\ if the fenq~r reguhxrly pu1~id1}itte:;; in a. ~redh ~fakm 
lind its p.._1ffoic1:1 .re~ult .iii <li~crim.im1tkm .. By de~rihing the rdevant laws and rc:gulations that api~ly 
~1 indirect :m~u !.ending.th{; Auto Bulletin'£ intent ww~ ti.~ hdp indi~ct. i~1Jh) ltt11ikrn ruc.i::)gl'iiw imd 



milig~t¢ 1hi;; dsk t~f dfactimim1tion resulting frtlni <.Hscreti;;)hary.dealct rMrkup anil cnm1~n~1ti(Ji1 
p.6.!kie~, TMs i.~ th;; type of fair !.ending risk (1f whid1 knders nc~d tub~ i~watc .lind mcnilm 111 
their po.rtl{:,lk,~. 

In ~iur..pr.e~~ rel~irne we ::;i>'iiied that ''[J·]cscarch indii;:~H~s that markup pnictkes mayfooo tu t\frkan 
Amcrkans ilnd Hi~pmik~ b1.dng charg~d !iighcr 1rmrkup£ .. , ." Onr Aug~rnt ·;:~ WB Le.He.no y<,~u 
cl~1bornt~<l m1 this state1rn.mt~ n<)ting 1ha1~ hiswtic:tHy, the. f~1Hurt:: t(.l p1utxrly or C(!ll~i$t:cnUy 

· · · · · · · · · · · · · · · · · · · · · · ml~iti1~:;t:tU st~reti~)it3:t5( ·p~:}·1 tcle~;r ·tind · ·p:ractiC:t~s J£}t ··t·crillPlifilj.C::t· ·with· a·i1ii~<li~iirrfiri}ltidtf 1~\~~s: :ha~ · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
been ~1 CfHHrih~ting f~i<::t:or in disedndmi:tfrm in au~) tem!ing und fo \Jther pnxlnct mark~t~~ Hk~ 
mNtgug:cs. ThL~ hl.stnr.h::al eN:pi:.':tientc ha.s ~en di:x'.ument~d by s.0fa)fa~' ·and fa r.efiec:t~d in 
rdcv~m cJ~e law1 ~md D~partmc1tt (,~fJwiticc cnfbrcem:mtacti\ms.'~ This ~lme res~ar\:h supports 
the. mom.im:y krd·ofC%m~mm.er harm r.ef~renc.ed. In the Bnn.~m1's·prc:1,;s rcl:c~se. 

2,J Yt':!U:f lci~er ill~o r1<:qu'tstcd th~ detailed rrtethm.fol.ogy tlrntmeaimres whether <lisc:riminatlon 
i5: prt:>t<nt in an m.lh~ credHrn·1~ ~irtlhliu. · · 

Y~n1 ~pccHki:1Hy requc~kd a nHWe <let.ailoo explanation <if mir proxy rncthodo~ogy, appn~pd~t('. 
i;Untr~)l5·:l:nd di~par.hy. '"ihn.~~hi)kL" Dem~Ygraphlc: infomtfition, $tK~h a~ rac.<.\ ~e.x~ and :eth11.id1y~ is 
not i::<~Hec.ted by 11011.:.mortgag.c lender~. Hmve.vei, this fofoimatkm i:'i vita~ w asges!iing fair 
knding i.::Oirtpliarn::e. Thu~. fodeni:! regu!atnry and tmforc~mcnt ag~ndt':~~ h~\rC hmg u~c:d proxy 
me1hodg in 1JmMnor1gage data Mmtly:i:;i~. As we rwled in th~ Augu~t 2, 20D Lttkl\ v~1thm~ pr.u:i::y 
rn"1hodnlogics are pubHdy ava:ilf.l:.H~ anq h~v1; been .L~~d !hr dt.>e~e.s in a m1rnb~r of different 
:dvil tights coH~xts,. ind.tiding "'ming right•; cases, T.i11~ VH t::afu'!~f and i;-,M$tit~iHonal chalkng~g, 
inclrn:lingjury s~k~~tkm and (~.q:ual pr~.H~(~tion muttcnt fo ~dditi~m, foderat banking tt:.gufamrn hav~ 
ma& de-.ai· that pi·1;,1xy metht>d5 inl1:y he u~ed in fair lending e~.mn~ to e~tim~1k~ pi'.lH~t.cl:ed 
charackri~tk~'I- where direct evidence of the prn1c.cted chara~tcrl~tfo ·i~ unavaJk1bie,) 

:;; For t\.ltim1~~fa\ .~i'i' Cnhiln, M:1rk A (1~! 2). '"li\~l~rfo~t O~nlr~iillmi hi Aul(l 1~1\dl!1~; S\i!~j<::~liv~ \.fatkll(i~, H;1efal 
nJ~partl)', and CJ~s.~ A1;tkrr; Uti.gatfon.<• fu;-vicw ofLaw ~nd Ecmimn\:;:ii; v\~L S, m). !. ft!·5~). \Vi:lrking P'~t~r 
;1.va i!li!i !~ ~t r:1~ tj:•.~.~~.1111 ·~5'f. r: ;1:.1::~.1;1'~1;1;.t,:';?.\.UL i.!', 
~ s~~<t, ~;gJ~!D_~1A_'!, __ Q_~n, Nfoim~ Ac~ma'ic~ Cmp., !% F.RJl·3l.5 (MilTmm .. '.'l{Hiffh t'tt<~aii~d andrtw1:a1it·k:d 111~ 
~#ih;~j<1i~~d gf'.<iw:idr~ 2:~~~ f',;~d ,~43 H:ilh Ci1•, 2tl02); fones \);;~ffd Mof<ii' Credi~ o~, '.Wv1 Wt &S4) I (~iD,N.Y- Jan, 
12. 20:l2); ~#-iilltx;,.~;'.hI'llNkl' Fin. (;1>..,.l(l(iJ, wt 1287!1~ (D.N..t fan. \5, 1.(,)(l:~).~ Q~~J.t'JJ!:.Y-,J~-~!ik_i.>-L~ms.:!J.~;i_NJ.!Ll 
.A~i~i:i. ~t;~ F.Supp.~d ~()4 (M.D, T;mn, ~()i)?,); :1\i;i~iLY:JJ11il:l.i.Li'~-~'i.~t.111.~<:Q:n~ •• ~002 \Vt li1~~{).no !S:r>~ fotl .. 
Nav~ l 9~ ::mH2). 
. ~ Se~~·~ f. t.-, 1~1i.\Hl;\~.~~!l:1~;¥.,,Spr.in~ikl;;l.IQX9~-1~-¥"'' N<~- 1 ;07 ~v~n.:H@-f•fn (ED, Pa. Aug .. 11, 201~ 7): -~h~il.~\~t81i,i,~i,':i.!-.Y., 
\?_i)_~m~~}J'.9EJ,_JfJ_~,, N~:, 2;(r1.~cv..{}:,47t~~1)Ht fe.D~ Pa. Af1~,.1~. '..l~lff/);Vnltsid ~]J.i:t:;?;)£.._J~L1&1.!;}~_11h •. m.f.!J; . .ti_~.-~.;Qlt:: 
\;_r.::91.U:~~JS,QK:J£ {C ,!~;_!;~~U~iO\' J !I. '.:WD'il !~ i'i~~: l1l.!!1>, Ui~i~if~. S:~at2iii. v .. Cmmlrvwl :l~ fi!~:.L'f}.rit ~fo. 1 ~ i l ~.:\•~I 054{). · 
1:.((k\J\V., (CJ>, C~il. Di:.~~::?~, ::wu ).; Uii.f~l ~t~1h~~ v .. Af.(~ F!lld, Sav B.ank. No, 1 :9il·m~;-1;i9i/IJ (0, JX:-1. M~~r, 4, 
::mtil); 
,:;;Sitter /11.t.:W<;il!,ifniT Fi~f~- t!indfNf. f'.:td1iif11i~tfr~1;ffi~t~:d<i1·{(.,~, ~t 11·l.'.\, u'ti?i1.iibhr.i1t 
~it~~j . w',~ ~;\ .!!'..~'.' 1:i;:~:~J~11~/i~:i1f.;;~1::," ,1;(,if (~;;;pJ~i~1hi:g ti~~' "f ~t! i>1itr{;f~ilt~ f<.?:r a ~in~hi~il~:d ti~i~i~ 

!'l.'1il<"•"'·~wMi·m'flvul~;rw '::':!«alllPli~s ',If ~mnam::o: pmxit:~ forrnccft:tlrni~!!y Jjml llrst1i:a11ctci<1m1xj,1~s: 



~n g~n~n1I; th~ p1tn:y me'thl'.afolngy Uf;ed. depe<i'ld~;; M 111~ ~haractcris1k being proxioo. h~r 
e!.l':amplc. to pruxy ihr .g.endcr~ th!i Bw~uii r<.'.Hcs ori .ii fa$~"nam;;; \fott1bim:. from the $(~Ci~! Sc:~urHy 
A.dmini~muion d1m rt;:port~ cuums uf individ1mls &y g~nd~r ilm:l birth y~m· 1hr 11rsf ~1~m~~ 
~JC<.:'tn:ring ~tkMt fi vc ti m~5 for a p~rtkularg-;.~i1dct in a hirth year. i~ The pmxy method a~sig:11s tt 
probability tlmta paiticulm: aµp !k~u1t is fomak based on th~ diMrib~1tkm nf th~~ 1x~pnlmkm ilcrnss 
····nd"r ··,,n:c•qr.J ··s. lm·~~·,. ··wf··zn·~l:A t.br t!r a1,p.Hc•1w 's first name =-t:: . • .. ~< $ ( .... !: •.. '· .. ' .• t:: t. . t: ... ·' ¥;; J. ·. .. ... . .~ .. .. . < . • • .• . • • • 

· · · · · · · ·l~n~·re · i~· a ·:gre·atef ·v:arie.t~,· ·t>f..ri1c.th~XJs· 1tr :i)tl;xy Ji~r · rac~· ·a=r~d · :r1~1tiOi'.lttl · ljfight: · · )\.· ~~~fiitit(;1~· ·n)f!tht)d · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
f\1r·p.mxying the pri)h~Mlhy that ~n appHcm1I fa: .Hispanic or As.hm is·to US\; ~he::;umam~ datab~~ 
ptibihhe4 by tl:ui- Census Bur~au. 1 Aiiothet methnd tG pH>xy fr'ir n~~~ iHid..nad:onai origin~ 
1ypkall y rnlerrcd to as "geo:%:: rxiin!.:f\····uses the iklrmgrnphh::s uf the census geography ( c.g,, 
\:~i1:m~ tnwt or bh:!ck group) in which an imHvklrn~1's rc.sidcnc;; i~ }omllC'd~ ~md 3s~lgn::; 
p.n~habillti~~ a~)QUt di~ imH"'ldm~r$ rac:~ or ~Jatkmal origin h~ood. on the dcni(1graphks 1'.}f thar: ~rea. 
Thi~ method ls frc:quc:ndy u~il tn pri)KY the. pmhahilhy that an applicant ls African Amcricm1~ 
. and it· cim be lJ.$Cd h'.!: pn):-t y for t)th{~· rad~~ I ;md. ~rh nk: gr(m.p.s ~1s wd !. 

(h~".i the last dec3(fo~ :rnoti:ier. method lo pmxy for race and nl;lti6nal {Jrigfo has. been <l~vdop;:d 
that inte:grntes th~ suinamc and g~:ogi'aphk:i.11 i!ipproach~s dc~cdlx-d above. .This mdlmd wirn 
dcvdope'J by he~llth research ec.o:iimni~bi-, ~and H c:~:i11Jb.ii1i;s the r~~pe:eH~~ prol~~hHitks g;~hcri~t~q 
by the t'Umam~ and get1gmphkA.I pn1x l~~. Puhlh;hed !'.~search hl'l~ found 1ha1: th~ integrated 
~pp.n~mt h pn)dtfl::t:s prnxks ·that cone luf~ highJy with ~elf- i'cp(,-ri>ted ni:cc ~md mW (>nt~ I (~rigi n dE1l~1 
~nd i~ more: Hccn~1h~ than U$ing :«:urnmm.~ nr gepgr;:ip.hy ;:l!~m~. ·~ '111~ ffore~u ~ises th~ in~grat~d 
pn.>xy as the pdnia.ry method for proxying race and national migin in our ncINnnrtgage . .analyse:;;, 

W~ ~il:'C ~~W~1re nfp!'O~.:J. 1m.~~hods !hr mc:e and mHhjnal origin tfaitt U51: IKiUjmblic inforhiafklll; ~mch 
as pr;,;1pri~tary databa~c:s. d~v(':iope.'d tn the priv:itc: sector mat~hlng firM or middfo n~mes t<> ce1~ain 
radal. nr ethnk gttmps. Fur the purp.(~St (~f i;.~on~focting nur supcrvi~(H}' ·w~wk. we hilve chO:Sen to 
use p:nx~ y ineth;ids that rely sol(~Iy on public daia ~o 1!mi lend~rs cim replk~1t¢ <)ur n~eHw<l~ 
whhtn1t 1h1; 1~ced tQ recrt<ite orputch<1$(: p1'op.ri~mr9 databa.scs as•part c!fthcirnwn fair lending 
rnmpHm:Ke managemenl systetm;, 

You asked ~1 bout tht! Bur~au\ ~ rut ionale for the st~te ment in the August 2~ :rn I J Ldter that; ''! t I he 
wncepl of using proxi~s for unavaHaMe 1fa1a is a widely ac:%.:epred.m.ath~".!m1tkal !i!ild skilistic.al 
itpp.rnm:h used .across 1iu~ny discip.1ii1c~, ii.lei tiding, f() mir understanding~ by the i'lUI<; indusiry it~e1f 
t'hr marketing pmpos~s, ~~ Thfa (}h8ervat km did nut speak ti:~ the ieg,;i,! rclevmme <>f prn.~ics: with 
1ccs1~ct to ECOA. H~bHity~ but .rather!{~ their widesp.r~:1d acc~pumce itnd adoptfon. 

;;, h ~. ~:~;:.:::;:,:. ;:;!;:~ '.1:. '.1~~,:. :!~~~;:~ ... ~~~;~~::.::~;~1~~~:~J~1:1:bJ~:1.t~t1:~1:~~:~~:::Ej j,~ i.J:!.r.:t~:it 

: hJr:~::~i';~~\;~;;~~P~~;i:: ;;g;; ;~~'.:.j;FA,}; 1;~:) ; '.~),)~'.'.'.;,~;!!!!;;~ ;;nt.~;f.:>,,i if~1~~r.j:::~:! ~'.!i::!:~:>''.:~:!.;!;1,i;· .... ; .. 1 ,, • . • • ~' . '/ .; •• ? ' '(' ,, l'" 
M<if •. N. u,H, . .l ~,t .1t, A ;\?..·I<> .,1f~ffir>df{d' t,, . .ur.,at •. ~gR.l(~.'Llf.m..1.1;~, •.• na.As.w,.,(,.,f;a 1.J·~r··~> .. 1.1<;.~ '·Ji. ~ 

Adminh'H'tti.bt~ l?1xm'if>\' li.J.i:t. ,~~f.f~Hi~nf11·1,~d Rm:i?.,EiJ.mid:i,•, J:IEArT~I Sutv.tcEs RESE1,RCH 45•5,J~mt1 (Oct. ::mnlj ), 
ii·M~r.e N. HiHott ct al., U~irig th~ (:ensusEurem/s Sti,71tnne li~'.t lo Jm1n·m~.i:. E~aiwuh?-$. cifX~~r.c~"/Rlhi1!.eil.y 
and /i,&:,.'!:~)~~foft!(i Di~pai"iti~~S, H.tA£1H Si.tf~Vf(:E~ & 9Wl't~<>.M l~R R:B:St:A:i< CH MF.:THOin'.iLi'.IGY (:~OO<:')) 9:6~H~j. 

. . 
· {}~3 ;·i ~~I~~~·~.(~ ·rt~ n ~~ ~~ r; ~~· , ~1: ~~r 1¢. 



Y\i~ have~!;~) a~k~d }ibini~ tiih~tavai!-aMc: t~lt)X)' mctht1d$. As; w~ ni.;~tt'<d t1hi.1ve, pi:~u;:y r}~citho~h 
v~i)' hi~~!Zd t'.(O the cha1>a~teris1k bdrlg proxiro (ri!C~; mitkmal udgin,. or gender)~. and th~re rire 
~v~ml.r;:,u~onilhl~ me(hod:s of pni':l'i:ying lhr e~ich n( th~~ drnm~t~rl~tks, Smne mctlrnds~. for 
example~ Hse E;nldy ~~1ina~nc ot g~t~<.:~dlng; Th¢ F~d1::ial R¢:Wf'if'11k\~r\J, which J}µh!k:ly rel~lj,s~d 
some .:.~fit~ prox)' tnethrnfa in July. us~s u surname Ccnsm; databa£1! to detcn:nln~ if a l:x1m)w:eds. 
.Hispimk and geo~~nding tn d~t~rrnine m~1jority minof.Hy ;.:;ensos tra<.'.t~. rn Otilcr me1h~x1~. Hkc<thi: 
Brn'ci!U'!ii .intcgr.at~ th~ s~mc suurCifS 9f <l~i<i i HUI a .~ ingl e p~\7 i.j; y for mce and rnnfon:al origin. We 

· · · · · · · · · · · · · · · · · · hav~: cJ16st~r~· the· 1i1t~t?:f.i1w<l · ri1:et11·,~~1 ·ooca.u~· · \~~e· ·~<~n~~iid~f ·it· ai~t~t~'.jfi1~iate ·and· J1e·ip.t1n Jn· ev·it.hiiffhig · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
the forg~ tmd ~irnpleK p:oi1JhJi~)s oi~ the .11uto lcndcri' f:>Up<:t'Vl$cd by the l::hir~uu. SimI!t1r.!y, w~ 
cxf'lo\:{'.t lendet!i< ti.I c!mt11;c a ~)rO~'(Y mdfa~d that '\N.iU ~upp.or~ a c6mp.liam::e numagemem ~y:sh:nn 
ct~mmen~urntc with thdr size~ organizatim1aI t:::omplt:xity~ :and risk pmfi!eo~ 

Y 0~1 als~7 inqqir~d .:~b~mt ~~ontro!~ appliitd to th~ um~f.ysh~ uf deal.~rpurtk.lp~fom. r.\~ we expfa.in~d 
in {)Ur .August 2~ l013 Lcu~r~ c~ch ~upe.rvi:sory cxamfo.al!on or enforcement inv~stigatkm Is haSi~d 
upon th{; p:utkular facts pl'('.Sent:i.-xl by the cntlty rnidet review. Thus, in our .imutyses w~ ;;;~m~i<l~r 
analytical eomro!.s v.ihkh are ~1pp.n)priutefo euch·p~r1icu!ar enti1y. The comr.ot;;; ~1red~pcn,kmt 
upon thepadicufar iendcr.·~ polkles~ pm~tkes~ and 1'.iuccdurcs. We;. forth~r noted In our Aug~i~~ 
2,.2013 U:~ttcr 1hat when knd~1!S shat~ with us the natute and.resuttsnf thdr {lWn amdyses~ we are 
open to h~;;ring ~pecific. exphn:rn.don~ for th~ deei~iuns they lmve nmde to ~11\dud~ par1.kuk1.r 
anal ytkal wn:r.o ! '> that r:cf fott .a l e:gi t imatc .busi llC$S ni.::cd. B-cca.w;:e of th is c~~ ,by,;:~~e 
dekrmh~aH<)Jt w:e .canm)t identif}' ei~\::h c{)Httt}!· tlrnt w~.upply.in th~ ana.lysis to en~ure·that 
borrowe1~ a;r~ sirnifady sHuliiii:t:L 

Ynti havi:: i~h%i usk~<l abmn "the tbte,shnld :i:t\vhkh the Bm:'eau dererm:ines ~hat st!!tistkallv 
•' 

$ignificiintdi.~p.anHe imp~~d i~pr~sent.'' Ct>rnsi~~~inwith the B1:1r~~~u'~ pecr.~g~1foks~ the Burcw.i 
makes~asc-~y-~.a,se m;.se~smenis ~}fwhether 1u· pm sue supervi~my ur en1bn:em.~ni :aclivity in 
respoti.:<ic m ~mtfotkally signific~nt di.~parilies:. Thi.~ i~ssessment 1s: notba.scd snl~ly on thi;: sii~ nf 
statistica~ d.isparHie:S; hut l'iHh~:r variC$ h~scd on a nw:nber ~7f additkmal i"ekva~H fa\:toi's, frJr 
: ~xm.1'lp!:: th~ cxtcr~t ofcon:;u1i1er harm, the nutme uf the u:ctiv~t)' lmder ~~unsidcrnihm fe.g,. 
unden.v.dti11g, pricing\ foe~)~ and whether the '>!a!l~tical finding~ at~ supp<,>rte-<l. by additkmal 
cvid~~n~e n f. d iscrim i hatkm. 

3J Y nu requ~ste<l af\ exp.!ai1atii:m uf O()\v the is:!mai:ic-e of the' Bur.i::au 's M~rth 2 ! ; 2013 A ut~' 
Bull~tfo i~ c~mst~tent \vlth fodcral l.aw. 

i~~ a. prdiminary m:me:r1 fr !s: he.Ip fol. to nnh:~ thiH the Buroau h~s ~~ · !lU 1~)h.c:r · ~}f tr,H; I~ at ttB \tt$p6~il I 
\vhen dcir.Hng with practkes. thaf cause consume!'. hm:rn~ im::lrn:Hng ncnpublk super.vi:<iory ~1c:tfon\ 
enfon.:ement uctbn~, rulern~1kiim. :md eim::;um~r educ~1tim~, ~1mon~. others. Tlwrc a1~ rn;lJTV fl!lekir~ . . . . ,,..,, . . ·. -· " . 
~hat the Bme.irn ~ons.hfori: Whi?n dcddfog \"..hich ton.ls t~~ Im~. and in d~tennining ·wh~1t is the 1no~i 
uppr(1~~ri~1t~ t~)d to address a certain hrnue. When we cnrrnitlcr whether fo ~mg.age in nllemakine.~ a 
·----··--------·------------·--·-----

hup:.f /www. phi lmlr. lph iafc~mwhank-resm1rces/p11bJicHli>~nsie:rn1:;miwf. -<:l~mp foux;:.H;)UI ktc~k!m1tl~)(;k. 
Hv~r~~o JJ.i~~80~ i '.~ .r,{Ii' 
11 Lli ILS: . .C. § JMH 1!.L~t~</; Ii c.r R. pt. Hi02 q .~<''i· 



key qu::stkm fa wheth~r ~xi~ting IRws~ r-eg~aifttion~~ and oflkkd ~~Oi'nnlenmry ak~t\dy addi'c~.i> tilt 
kipk Uihkr ~<miiidcr~t!o1L 

ThCo ECOA m~d Rcgul~dnn B~ whfoh \\'~'~ the reimlt of H(1ticc ~nd t<:~1mn~:~nt; mak~ it mc.g:al for i1 
'' crcdlh:a:~~ t<:i di ~c dm im~t12: in m l:Y aspec~ Qf ~~ cr~4it tnm~a~fam b~ctiJJ s~ Qf j;~ce~ ~{)!or. re l.i girnl~ 
natiomd.~)dg:in~. st:::x~ marital. status~ age~ reccipl.i}f .incnin~ frmn a11y public asi>lstan~.c pmgrnm, .or 
the ;;xerci~e~ in !!iXi~'.I faith~ \.)f i1right tmcter 1ht Con~urHer Ct<~dit Prntc:1.~1io1) Act. rt · 

The: Bur:.\iau p.ub]iBh~d the .Auto Hul.lC:tin h~ oomli1cl .k"nd~r;:; nf their re-~pnnsibl.lltkii ~nl'.lct.E:O)A 
andti'.1 •>ffc:r gukl~n.;;e cm h~hv tt) .~ddre~s th~ idcntmcd rii:ikti m al.l i11direct autl} lern:krs within tht\ 
juri~\lkti~Jn cif theElureau. C{msi5tent with Elui~euu pmc~<lure~~ the HuUe6n w~rn 1-ev.iew:ed prk1r.H~. 
ls.~mancc to ~mmr~ {'.omp!farK~ with nll fo:gaHy appHcabic rieqtiirem~nts. Th~ Admii~ls.trativc 
Pn.¥:tdure Act (APA) ii~1.!!i (~u11he.pi:in~ipks·by whid1 fo-0~1·~11 agern::ks cngag~ .in. regulan>ty. 
a~tivhy and in applicable j:;::l~~s a.How~ fi~r ~rn'r.)ment'l from ~ffec~~d 1~irtie.~ and the genera~ pnbHc 
rnnccming mi..ag~ncy.;~ a~tivliy: 'The A~)A do\';~ O()t imp~1:;e ~~ 1~0.tk:~ ~nd comm~nt requirement 
for g.~mcn:il ~tatcrn{t!'l1.li of policy. iwu~bindlng .i11fnrrmitirn::rn:l gt1.ideHne.s; ur !nrerj)re:tiv~. · 
memurnm:kL Ai:c6rdingly., the B~1r.eaµ wag n.<:1t .81~.nit;:lrily. re.quired. to ~)licit comme.nh1 f\buutth~ 
/l.ut~) Bulli;tkt 

Th~ Hun~:m ~1;lv.lS:ed the F~dend Re~~rve lk~ard ~:ndth~ f~dc-ml Tr~dc Commis~ion, who ~i·c also 
re$p(m$lhk for adm.iniiJt~rlng ~~ndAw i'.1nfo<~ing ECOA. ab~~\:ltthe. Auto Bullednpif(ff tti h~ 
public~ttmt · · 

Y.ot1have11iik~d wh~1herthc: t~pplica:tkm of the Aiitu·BµUetin i~ pnr.:tr~~tive in.nature or also 
applies to matker C\mdrn::t u~cm:ring prior w .[t'> issu}mce, The HCOA wirn e:nacmd. tiC}i.dy .foor 
ctccadc:~ agli tmd th~~ rclcvi1nt pn;vi~k1ns of Reguh~tfon B and ib O.ffitial St~1ff C(mlnic1)tary we1x: 
in cHh1nv;1rethun adi;cade m:m. Both the ECOt\ andRei:!ulafom B govern discrh:nhmtf.on in :iinv • • • ..,,. .X.." • ~· • • • • ,;· 

a.<:;pett <)fa.credit tmnsac1hm~ i.11duding cnnduct tharp1-c~dates the Autti BuH1:.~Hn. 

4) Yum· kiter reque:;;~~d ihe 1lur.em.1':s .r.rn:i):SJJrem{~nt of how :m industry move I() wm1~ns:~H:c 
dealers for arn:inging i'inandng thrnugh. a '"fiat ft~ pt~r trnn:.ai.:;fkm~· Wi;,m!daffoc1 ~he 
r:ri:i~l;k~tplace m1d .th~ ~onsi..mwm it serves. 

The Auto Bulletin expresses the Httrt-<1.u' s views regarding th~ fair hmd i ng 1•isb pre$ei'H ln any 
bdfrc:t1 imtomobik lending progrmn that permits de:.il.ers discretkm ln irn::rea~ cort-ium~~ 
interes~ mfo~ for reasons notsupported by ~1. legitim~1.w business m.~(,·~l The Bnli~lfo ~dvise~ 
.!ender:&. t.h.anhe Bure.flu will <'.IOSielY review thi.;: operntj~n~ of inctirect ~mh> lend~r~ ~ml~ject t~~ i1:<i 
jurisdktion and empkiy the: appmpri~te h>.til to fitklre!rn any unlawful cnndHcL Th~ Brn:eim. 
fre~1m~mJy pnivide~ informmion. highJigh1ing·the ~xisdng r!sk of {.':errnin hd14ivkir~ for which 
lcnden; sho~~id IH{.'mit()r lJ) thdf: ~ompHl:lnce. ~m>~rmns, 



Fl~t fo~~ ure nu::ntim1~d in the Ihilktin tnerdy irn one. e:w;ample of a ru:m .. discre:kimiry 
cun11?en~1Hon med:1:mism; the Bulletin doei> ·nQt mam.fatc. Hat fee~ fir any :i;.Hher p~1nk:ufar !!iy~t~m 
f)f rji'.'.a.lcr Cl'.Hnj:x;:ns~1tlon, lt i;; oLir qi1dei:standing tlmt a nurn~r 1~f indir~t:t..au~) l~nders cun;emly 
com1~nsat~ auto dc.akrs:using.a variety of non'°'lfat:relimrnry <ir llat f~ pmgrn,m~~ and h::111:k:rs. 
m;:1:ydv)nse t(} adopt{' v~iriety o.f mc~~rtiS, indmfo~g, but.not limil{.;-d fo, a!ternutiv~ cmnpensatkm 
pk;lidc~, tQ addr~~~ fo:ir kw:.Hng; risk,. flcw~v~ff~ the f$ur~m1.h~s nut \mde.ri::aken.a·~tudy <;1fh~rw 

· · · · · · · · · · · · · · · · · iriailet:~ v.;·i<l~ oodptfon · iff a singfo rfri.n;;Ji~Ciiifforfa ry krifopcns~tfon · ~ifoghfri.f wcili Id iitfod me. · · 
i'.W ttH~bi Hty of credit~ nm· ha% it attempted to. anaiyic the impl!:ct of an ~he p~:Jtential '1cti\:ms · kn<lern 
nrny fak¢ to d.hnh~ate discrimii~atj(m fro1n the~r indirect auh} !~ding pr~:igmm::->, A~ :~ gcheml 
m:attcr~ hn\vever~. the Hu.re:m belleve;c;; thal fok!cndlng and the Jc;gith11atc hu$incs~ ne:eds i.;)f 
cr~.(lilo:r1_;·~1it: ~~xnp.utibk, 

'fhank you fr~r hring:lng your i::<.mcerns tc the Burcm.i~~ attc:ntI~in imd fi.Jr the opportunhy ti} 
r~sp-i:.md. l look for'\vi:ml to ~vorking with you on thfa irnp.nrnmt issue .as th~ Bureau t::tmtinues to 
•work lo help mnrke~~ opera.le mnre fairly and {~ffoctivcly f:i)f consumers ~nd hos!~ic~se~. 

Rkh:~rd: C: ;;i rdn~.y 
[)ip~~to.r 



c;,]:-::r<.i.rnk:·r H:);j:.:~::: ::• 
!F:•·t,,.;::<·:W:•:°;:': ·;::;·;,;.;·~;~~k: 

................... The HUii6fabk Ciiil':i!yii i1· Mal&i1€y··· 
2J08 Ravtmm. lJnu~in;J. Office Buildin~ ·. v . ~ . ¥.,,; 

Wi.~$hlng:t<.Hi, DC 2H515:..J212 

Thimk yuu !br ym:ir letter .about !m:!'e~t'\ing eonsnmer protec!fons. 'l.Vilh regard to the- p.rovfakm cf 
SAFE Act education c.atu".~~, I ~~ppr('.ciat~~ your continued ~u.pp~7tt ()fthc (\rnsumc:r Flt-i;md:al 
Protecti~m BtlF~.a.u, ami ~he Oi~)(tl'lunity h~ dis.cuss the n~n-au's WOfk wit!iyou, 

As you note in Y'>Ut !eU{~r, o~ngresl:1rmm Gary Mill.er ~tr;k~d .~t :.\ h\:{l.dng la~t y~iW ab<~ut iiH 

en ~e1'gJng pmctk~ iJ r lend~ r,:;. proV-id ing SAFE Ac~ pre-I ke:nS:i n g and c~'m.lim1 ing educ~tion "~~)u rs.e:s 
to their uwn e1t1pfoyees~ and yrnJ asked tn what exrenHhe H1miau ha~'\ h){ike-d !nm this b~~ue, You 
:~h;;;i asked th~t ~hi:.":'·Burc~m eons~d~r prot~t:tkins In t~i·ncJkm\l\) spcc.iilc ~~mccnl~ rn.l~ed by thi'.:: 
1>rn;;.~tk~ {~f self-train.ing. A~ my 1"Cqt~;;:st fv!luwing ~he hearing ai wbkh Congr~~sm.:zn .M.iHer n1i~ed 
this .issue, Bm:1tau staff.carefully reviewed the refovarit pn1vL-:lons <if the- SAFE Act ami h~ 
hnpkmenting rcgulath·m~ ~nd hi::!d <liscus~i~ms with :naff at the Confoit:nc~ uf Staw Hank 
SupervI~1rn, The Bureau al:m revi.ewed CSBS1~ res1~)nse H) C6ngres.smm1 Mill~f$ qmc.erri~ iil ~i 
letter d~.1ed June: 20, 2Hl2. 

Tb~ Hi1:r~m11mted th~!. th~ SAFF·:Actr.equir~.s mnrigag~·1o~m~}r,}gim1l{l.rs (M.LO.s) seeking~ .:;>l~te 
Hcc:n~~e t(j ct~mpkte cduca.thm cour:s.e~ that fowc been appiXivcd hy the Nationwide Mortgage 
Lken~kig;System m1d .Registry (NMLSH}, In. addition~ each nf lhe:!ie .MLOs. imistpus::; .a written 
rest dtw~h~pt:!d by th;; NM1$.R 1hm ad~qumely mea~ures the M.tO':s knowk~dgc and c~m1pr:;~hcn:sion 
in certain s11J:.:ject arel!s related to n1mtg~g~ ~)rigir.~atkm .. 'rhc Bi.we.au fo1ther m.11~.d the SAFE Act 
:itXpres~I y pnJvides ~hat~ in . .citdtr 1n mil: in Lain th~· i rni.ep.enden;;;e of th~· ~due aticm course. ap.pn1v al 
·p:r(.)""'' ., th ·»N· 1~ A 1· -"' Q .,.;,,," l")t ·'1•z'"l ~~ .)v"°'-'I" ,, ,j'l· .,,, . .,1· ·>1• ''")'I"",." ..... A. H'-.n.~ •h"" r>t "*l '" ,...,. ~ ·'d ""' t.l. ''f 
.•.. ''"''"'~·~ < . t;., .:Vl ...... :'!~ ,,.,..,. ''-·' t''""·' ~.If».,. vUt i:<<:~·.t, .. • "'"·~·•·•'\•·•> '·'''~' '1.~•" "~" "'''"'~'" l:" .Vv: .l.:··> 111, 

NMLSR .apply rta~m~bh:: ~t~1nd~rds- fhr cniirs~ review ~nd ~pprov.i1L h do1:,s m~t, l1Dw-i.~:v:er. prohibit 
hmdern nr other cntilies from pmvid.ing ~mch cmrrs~s~ a~ long Hr.> they me.el. rea.51:mahle g1andanfa 
c~t~blfahcd by NMLSlt The Bilre~u·a!s() co.nfinmxl th.at, JS ~tc~ cunc.nfiy pem'\H. the apprnv~! ~-;f 
i n-}v1w;:e 1 rafoirv'l nrov lders tbr ntmmses. yf me ~1 in £1 the: S "\ FF i\. ct1

' •ro" "l1 h~i re 1uk•1w·n~ ~ • •. ~.. . • • •• ···~ ~.r-$ •. . • .. . ,, ~/ .• ~·· • .. .. •• ~. ~ • . >y:· • ... I . ··" .. ~ '* ~>l.t·1. -s. ~. ••• ~t . ~ . '*' ~ ..... 

Ui1der fhc :SA.FE Ad. the Bwz<iu ha~ backup authodty .fr> p1\)\·id{j lbdhe e~tablish1rie1i1. of .a ~y~fom 
ihr lk\;n::l.ing and regis1rntion where a siai:~ or ~he NML::SR fail~ to meei. 1h~ ~taiull~ry re\1uirement~, 
F:or that rr.:t~orit !he Btm:::au shares your.ctince:m frrr ei151.iting that the educ~tk~n mid te:e.tkig t.}f 
MLO!:i are c;;:mdr.lcted tt:msfokmt with the statut<n:y 1~quirem1tnts. Ifo·wcver. the SAFE A~t :al,\;o 
d "l:rlv !'"''') ~nlie!ii: th' prin1'1"'' mh )f the !ii:hti's in ihi~ ·~r~·1 •ind "Xn~i ~itlv "'n ~"'m''F' "!:~'th" ~'t~t''s. ... c.. ..;- \o<,,.,,\. g ... .... C ~ ·l;} .. t: t . . .. ·. .C. . . . .. * ~.l ·l. ~ ..... ~~ .. , ..... ~. "" v. ~.~v, lf ~t.~ , ~ ~ ,, V-<.·,. 

thn.mgh the C9ntbr~nc~ ofStii-k~ H~rnk Sup~rv'i~Qr'!i< arid the Amerii;an A$~t)~iatim~ of Residential 
;\1ortgag~ R~!l,Ulotfirs~ to ~stablish u.Natinmvid~ Mmtgage Lken~ing Syst"-'m ~ru:I Registry for 1he 
'~'~" 1· ,J .,,,..,·.·,"I m ··\I'' iJ" ·~ ' ;:1•·,J "~' r·· .. • \r.;, -xl~ ... H ' ·~ L .l ~,·:i·g~.. • ~~I u.'> ... I .. . y~ < 



B~1~di)ll thi!l; revk.-w-~ and lh~ en1r.ih41$h; in .the SA.FE l\~t (~11 tbe ~4\mtrai nJfo uflhe state~ in the 
/\tt's. impkm~n12tkm, the Ehm;ai.I ;;foes not cundude tl:mt act1m1 hy die Bore;m With .re~p<;i::l t:ti th~ 
pr~\l:'.ti\:~ of 5~lMraining i~ appmpdate at this d me .. A. majority r~f ~~te-~ c:un~enHy ~1~mit the 
appmval nf!nmhmrn~ trainh1~ pnwkfor.s.; and the Bureau i~ nm ~1wareof .:my 'l.Vide~preml negative 
impi~tt~ upon c(msj..ti:n~tl:) faiked h) such p.i"a\:ticcs in !tw~ statl:':gas~1)µiparcdk1 cOl1$Hrt~e.rli in $t~~~:ii 
tha~ du 1wt permi~ ~m:h pra<ztfo:es, Howev~1\ the i::t~n~cm~.)'\~U. Jmv~ r.-;;1i~cd have highlightoo ~his 

············arca·frfrm~ Bifreifot~· i.foh$frliiri:iHiiil~ ~i~d.\v~·\vHI b~ iiifodfoI.(iFH~ i.i~ed fo·heiifori: ii~ii.gi1i ifoff .. 
.su.zh pmditc~ arc: resi.:thing, in. r~gafrv e .impacts m con~'>utnc.rs. 

The- Hurean will c:onilntie to wmk with ~t~1kehQlders to U,5Sure tblJJ: MLO~ recei.v~ the edm.:~nkm and 
tr~rinfag t~eed"Jd t~) ptutec t ;;;onsum ers am! puhfo:.i intcr.esg, r liJi* for~arti t~1 fotuh;: co.Hl.~bim:\Um~ 
\vilh ym1 ~m h:nporiant co.nMimer ffoaneial protection i&sw.::s, 

Rkha.td. Cordr.i~y 
Direct cw 



·The Hi:m.~mbfo Rob P'nrtman 
· u,S. Sern:\tc 
448 RusseU Scnilte (Jfficc H~iik!.ing 
W~shint,~on, DC 20510 

Dear Senalm:s Portman awJ Shuh~tm, 

Th~ ffonf.imblc Jearmc·Shahc:cn 
LL$. S~"TI:i.ttc 
520 Han Sc:rmre Ofi:ke.Building: 
Washingtont DC '.20510 

Thwak :r<ntfot y(iur 0(.1:t;b.er JU, 20 L3 .1~1K'f aoout lndkect aut~ b-mding practice~ :md complfa.nee 
with anti.~discriminatioii i~ws~ such as the Equ~ Credit Opportunity Act(ECOA) of 19?4. '11)e 
Comiumcr Fimm~fa.! Protection Bure.au {Bme~u) sht~c3 your c:01nmhmt'1lt to. C11$Udng that J~nding 
pracH~s ai~ f~ir and cqti.itabk and truat cr,~it markets fimcticu ~mnpcti.tiwly ~nd eflkiently for ~Ji 
\~onsu::m.m; and honest businC'.Ss~s. We appr{ZdaH~ 1he opportunity 1u work wilh yun nn the:se 
importimt goi:d~t 

As yi;_)u. fi(~te in yout. ldti:r~ cr~Ut r~:mrketli. shotdd fon:.::ti<:in c<Jmpeti.dveiy 1.md elJ)cientJylbr ~H 
cn:mmmers:. The Bureim ~ales serfouily its duty to m::!dre~m discriminmkm across the consumer 
credit industry, i.n.duding indiroct al.it~:} l.endi.ng by d~rHisitt"ff)' and nonbm~k institt~tion~L C~rtain. 
pulide~ and practfoes that af.l\)W diser<efomin piking, cancreate a sigrfrficailt risk Bfdiscrfininm:icm 
on the basi.s t~f ~e, m1~ionai m:igin .. and ~)~hervrohihited basesr. StJ~h as. $ex. His:tork~Uy, t~ 
foHure to pmpedy or. cun:sji;rently inonit<ir sm::h pt;;Udes an:d practic~~ fot c0.mplfanccwith anti~ 
discrh:nh:tatfon laws h~s ~n·~ c<.intribiHingfactor in di~crhnit1!rtk~n., both in m:itn .lending and i.i:l . 
. t1th~r proou~i markets, like ffi(H'tga.gc~. Tl:tb historical cxpcrfonee .ruis be.i..-n tlrn::mnenk<l hy· 
~dwlar~1 arJ,rl t$ :refkct¢d in relcvanl case law2 and .. Dep.arlrne:nl of Ju~tice enforo~mt.mt m:liuM. :! 

·i F~lr ~:imri~pl~,,-wu.Cohc-;i, MIITT'.k: A. ('.Wl2} «'frit!~i'ft'l:t (;(irn1~titfoii iii AutQ: Lc-l'l<lin~~ Siibj<.'\')tiv<: M:U-kups, R~~il. 
Di:;pality, iind Ciu:is Acti<m Liti~ati~n." Revfow ¢fLnW. u:m:I Ecvriomk~ v~I S., nt) •. ~. (t.l·58). W~1r'~ing¥nµer.avu.iM1lie 
~t .h1~~1'./.8:!.::;:rr1,(;•;:1,;i/!,1!~::r5ri~i,~:;, :~~5.rn~tI . . . . . . . . . 
.. Set1~ Cn!cmari v.. G~n. Motorz At:ce~r~~e Cum .• 196 ERJ). 315 {MJlT.cnn. 2.000), vaHrt~d W'!d r~manditd rm 
untelatttdgroimdsr. 2% r:J<l 443 (6th Cir. 200i}; J.~mt.i.ii!;Y,l::'.i,m:lM~~;qr,:,C~ctit1:~1,,,.:Wo2 WL 8$4;~ l {S.J).N Y., hm. :n, 
200~); ,)JJ)jt.i;u1,.;~;JIT ..... ~lm:-.ffo. C~i,,. ~Hi~t$ Wt 11:irii9 (t)J~J . .Im~. I~. W()3)~ (.B1wrm:: v. Bank of Ai~rl~Nafl A3~'ti, 
2~4 f.$µp~.2<l ~~i4{M.l~. Tew1.1002t~W~A~~t ... Unl<l!LA.ii.~~~!h'j_~_C_f.lm,, 2()Q2 \lf'J,}17Ji)!~21} (S,D. lril N9V. 1.9, 
2001}. 
3 Se~, {i,g, ~!.1~i~11.4.SM~~ 'Ii •. Springifold Fmcl. 11!!}.\ No. 2:m:..cv~O.l469~~nT {EJ). Pa. Aug.2l, 1-0(}.7); lJ.~.U~~.-S.t~~~ .. t, 
f~.itl~fg.~~.~J~.·~ Nv. 2:07"c1,1..{)J470"PHT (E.D. Pa. A1i.g. I~, 200'.!'J~PJ.:iU.rl Sti!fi'Ji v. Ni\.RA.Hnnlf., .. ri: £1, !St\ 2;f12· 
f.Y..::1.ml.4.:£~), Cal .. Nuv J li, 1!Jf~l: sei: also l)nrti:~~.Jt~'IW~;y.,~Q;~;:J$J::Z.Y.<J.qi;.fi.~~, .. G~H'Jt: No .. 2; 11~..,,"~0~<1{}w. 
~CG~AJW, {C.D. Ciiil. J)ec; 1~:r 201}); tJ)!.i~~.~.t!!t~~.Y .. Al~r.!:f.~q .. ~Y.r.~lID.~; i'fo. l:i,~~mcAi999 (D. D~l. Mar. 4, 2'1.HO}. 



The Bureau~~ Matd~ 21, 2013 A.uto Bulletin wa.') pubHshcd to offer guh:lw:mno aH indirect auto 
.kmder.S within ilie Bureau ·s judsdk1fo1l aboiit compJiw::tcc with the fair kmHrig ~cquirt•:ments of 
.ECOA4 

The Aut-0 Bulletin explains that the standard pr~ctices of indirect auto lcndcr1;; likely make them 
••c:r:edifo:ra" .under ECOA .and that~~. lender's discrctioni:1ry u:mrki~p aml c.ompen~~tim1 policies may 
alone be sufficient to trigger liabiUty under ECOA if th~ 1.end~r r~gulm:ly participates in a credit 

··········· <lidsfon.m1&fr~?01fofos.fosuLttll. <lfaciiffifoa~fol:l.·· ay Jescill:ifog the.l'elevil.t1i fow~·ru1a l'~i.1Jfai1(:r1g ······················ · · 
tlmt {fpply tu indireci: auto le.m.Hng, the Au1~J Bull~tin:s int~nt w2s t~) help indirect autu lenders 
r~ognizt! and mitig~tte th~ risk nf dixcrimirmtfon rt::8uHiug from discretioniiry dealer 11mkup alld 
cumpemmHon p.nl.id.e~. This fa the type of fair lendin~ risk of which lenders need to be aware and 
. ln{mitor in thel1; p.<1:rtfol.~ns. 

1} Yu~ 1ette;r re.que~~ the: de~aileq methc.~:kifogy that m<ias1.ir~s whcth~"'i di~0riminntim1.i~ 
present i.n. an .aµto cre<li.torr.s j'Xl.rtfolii;; .. 

Y <lu speciflcl31 ty requested. a mere detailed :expl~nati.nn of the ~crnracy (1f the rnethmfology~ 
appropd~~ ~oiitr<>l~, ai1d ~isp.athy '"thr~$ho1d..t' Dero()graphic in.formation, such as race~ sli1x, and 
cthnfohy, is not t()]iecterl by nm:t~mortgage l.c:m:fo!s. Howe"l.'cr, lhi~ i.nihrmatimt fa vital ki .mis~s~ing 
fi;iir lending compliance,. Thus~ foderal regulatory and enfott.erntmt agencies hi:iv1:: kmg t1~d pro.i(y 
mctlwds in non-nmrtg~ge dam analy~ht Vm:i.ou,~ prnxy metl:mdt}!.t)gi~s me ptibli.dy ilVatl:lbk a:nd 
have been u~cd for tleeades in. a number Hf difforunt dvH rights. cr~nlexts~ induding voting rig}H:s 
ca~es~ Title VU ca~es~ und com;titutkmal. cha1km.ges~ fricludingjury :lle.!ecti.on w:i:d equal protection 
n::mtlers, Ju ru::!dltinn~ .tederii.I rum.king ttgulaturS ·have .made clear tbat·pmxy method~ may be Uf>Cd 
in fair .lending e.X.l1ms to e~fim~~ protected characteristics where diret"t evidence of the pmtc.ctci:l 
chi.m1cteristk is 1.mavaHahle. 5· 

In gener~l~ the proxy mcthoot)logy used depends on the ~~hru:act~ristic being Pl\J~ied. For e::rnrnple~ 
tn pro.%y for g{m.d.et:~ the Bure;au relfo;)i on a firs.Hmro::1c ~M~ba~ frum the tfodal S~urity 
Adminlstmtion that r~})Orts co\1rns of individwds hy gcn4er mui birth y~mr fiff fir.st names occurring 
.ii:t lc~~t fiv~ tin1e~ for ii p~trlkul~r gender itrn birth y~~1r.~ The :pmxy r.m.'!fhnd a11:ligns a pmhfihiHty 
that a parti.cidttr ~1pplkant i~ 1.~rrmle ba~ed ~)~l the :di:'l1ri!:mtion uf the popti.l&lcm ~m:is gender 
~~tcg()ri~;-:; (m~l1: 1;r fom1:1l::) for the i:rppliq~nf~ first mui:~e. · 

'Dler.~ lire :~ gre~it~i: vuri<::ty uf n1etfa1d~ fo proxy for ~ue:~ and natinn~l <.ui8iiJ. A ~Qmmo:n mcthqd 
for pn>:fiiyiug the prohabtlity. that :w1 .applicant is Ifisp~i~k: ot Asian is f{J t1se the immamc dat~baire 

·······----····--------

In!~rilgem;,y FC.ir Lftm)fog &amirmtii:m Proc~dm·~s •. al 12· i '.l. a'>ltiitaM· ·~t 1.1.~E.~~~//~~~\f~~;l!i~L!i.~'~)'.,r:~I>.Fi1:~i,ir!~r;i,<t~fijf 
(~~plainfng that ''.[n] $WT.;;i,gat~ for 1l< pr<ml&hw bMilf gro~1p may.~. ns\ld"' In <i- t~~:r.ir1patatl<1c.fik rc"ilicw ai1d i~i'i1viding 
c~ampJt:~ .vf r>U.rnamt: 1~1ti:id~~ for riiic.e!etlmicit; a11d fiM rni:inc pi'i.)Xfo3 I~ ~rn~~ }.; ·~Ii iiii.'${<, 

i.:r1~;;1:e'.'{\~'~\~,i:~!~iliH1:Jdj)~1.~!~!.:~d,r,f1'.~;.,'~;.~1~.~~r.~::j:r,r1.1.rc::t~;~/fki,~!:i:!.i~:~kii,<:~1.~::;;1,::j;;J,f.r.{r:;r~t.~~1:~;n~i}1~1J.i;l!!~L~,;,mHs1,~~~~~;mn/fi!j),~;~~t!Jm1~;QJJ~,t;;; 



published hy the Cerrn:us Bure4lu} A1mt11~r 1nclhod tr> prnxy fur r~cc anq naHm:mJ origin typicmly 
.refo:rred to as "gi;oc\>dirig~'~ -use~ too denjographk.s of the cemms goography (~q~~·· (::Craus tr~t ~Jt 
bki~k gr0up) in which an indi vtd1Jai's fesid~'l~ is located, ~ ~ssign$ prob~biHttcs abmit the 
indi Vidual's race 9r natioMl origin based on tbt dciimg~phks of ~hat azca. "fhis metoodi~ 
frequent! y used tu proxy the probability that an .applkantis Atr.ican .American, and i1 can be: used to 
proxy for 01her. rad~! and ctl:tnk .gn.mps as welt · 

.............................. Qv~-r th.c.Ja.~t d.e~~d.e~. ~IJ1Cl~~e.r rrie.t.ho.4Jo prt1xy J()f 1t1Ce.' a.11{1 n~itit~ri.~fl gr:i gi.n. has b.ee.ri.4e.\I el(}f/e.tl. th.a1 ..................... . 
inregr~tes the surname al appiom:~.he,~ dm;m:ihed above, This m~thod ~va;;; <lev.dnped 
by he~Hh re,~e it t:f}ri:ibines: the te~pedivtt probahiU1ie~ g~nerated by tl1e 
surnru:ne and. grmgraphica!. prnxie~t PuhJished re~a:och. has found. tl~t iliti hltegrut~ apJ>toa~h 
pr.mJ.uces :pm::ides that ct>rrttlate highly with ~u::..repnrwd r.i.te lli1d. natfornd. t)rigin data ml:d ls imne 
i,u:.:cumte iliw1 i1sing ~ur:mm:w or geography alt.mi:;. 9 The Buteau use~ the inkgmted pr.oxy ~ the 
prirmi:ry mdh{rd for pr&xying race ~nd Jiatiorilll t'.rtigin in {jut nt)n.mortgi'ige ~natyses. 

Wt are. aMm~ of proxy methods for race and ~)u:tfomM origin ili~l use nonpnblfo infi)fJ.n~tfon~ ~uch 
it~ proprietary .d~tab.ascs devcloix.'d in the p.riv~~~ ~ctor matching.first or mJddk m~mc~ 1() ccrt~in 
mcial ~r ethnic gf()up~, Fi>f' the purpose (1fC()n<bJcling Q:U:r ~mp~rvi.smy W{Jrk.~ w~ hi:ive GTI()~n to 
use pr:bxy imHhods Huit ~Jy Si:Jl<:ly i;m public data·1i.o tlmt.hmdeis ~1:1n :r~pli.eu~~ nur in~th6{fa without 
the need to r.e0.re1~t~ .or purchage propr.i~tury (fa.taba~c~ as part ~Jf their own fair l1:rnling cmnp.limw~ 
inruwg;:ment ·~yste:m~. 

A~ we m~ted.i:ihnve~ pmxy metlmds vary based un the characted~tk being prmd<ed {rn~, natfonal 
origin, or gender), and th~re are sev:ernl .reasonahle methods of p.mxyh(tE tbr ~ach of these 
characterh.~ti.cs. Some mcthodsi for exampl.e, use solely :suma..11e or g~ocoding~ -:!'he Federal 
Reserve Board. whichptibli.dy:rel.eased some-n-fitsJ~mxy methods in July, U..')CS ~ StJmrunc Cen5us 
d~tit.mse t1J det~nrti® if ti hon()\Wr is H~spank~ and geocoding tt~ determine nj~iority ·mi notity 
census traciJ\:.u' Other methods. Hkc the Bureau~s. integrate the same rources of data into a single 
prnxy for t:acc imd nmkmal -0dght We have cho$cn the intc:~irated method bec~usc we .i.~onsiQt'f it 
appmpriatc .and helpful• in C\"ittluating the large and complex portft?lio~ nf the .amn fondc.n; 
·supervised by the Bure.au. SimiJ:arly1 we expect .!.cnde.ra to choose a prnxy m~thnd that wrn .support 
a compliance :management system ~1m11~1en~ur~He w1.ili fheir,~ize~ <n'.~nizatinna1 cn:mp1exi1yt m:td 
risk pmlifo. 

Yclu hi:!vt.\.afao inquired :iil:x:mt cm~twI.s i:!pplitid.H). the mialysis {tfde~kt pwti.di'.latfon. E~ch 
supe:tv.hmry e-x;.m)inlltkm or enfrm:::timmt investigatinn i.~ based upcm the pa:rticwar fi~t~. pro~nwd 
b.y the ~ntity undet revfow, Thu~, in our ruH:tly~s we C<lmsidi:'.t analytk~I controls whi~h ~re 
apf}rtlprfatt to each. p~t.!l.ticuh'l:f entity, The controls me. dcpcndt'1lt upon the particular· i.endcr' s 

· ~ hiT.£!i)~(~,~::~:~t,~:~t~~~i;~,!;J'_v.;~~.~i:;_~_t~1~:;;'.~::!)(Y.~i;'.;J~~c~~.~irji~,'i1Jn~.~\i~.~,;~'.Jrl;J:.;.-,i,l~-~mt . 
i Marc N. l:ntiQU ~t uL, A N~· !1.<fethodfor jj,sfim,ating /~a~~e/li:ilrrit.city .and Ass11c1at.;~dJ)ispariife:; Where A dmir.!stral iw: 
i!.fftx1r.ds l.11ck. B(rff'. R.rtporf<id Ra.ce/8tlmit~{ry, H~:i.,1:1u s1;1;tv1t~ES RiiS!3;!\Rfi 1 4;~ :S, F:~ri: J ((>ct. 2~oa}.. 
·11 M~~ R ~1llott 1;t ~1l., U,si~lY dw (:~rmis Burei:ni's Surname. Lifli f{J/rnprmJt1 Estirri<tte<.s {)/Rm~i/Bt}?nidty 
mid A~.;;ociated J)'ifipmitfo.'i'.1 Hl'.:AlTH SERVH).E..l!l & OI:rn::oM::Es RF..Sr.:.11Rt:H MiifJHmx:~U:)GY {;mo9) 9:6r,H~3. 
· m htip :f fwww ,phi ladelpbiaf~<lA:ir.gr'.hm~k·refl'vw:c~~!puhlk~I ion.$f.~1.m~•im~r-c<implit~~--<~utfot)li:/:i;md<w~ . 
iiw.1°L(H3/.vl!~}(i!J p<lC 



policies. pnu:::tfocs. imd procedures, When· fonder$ ~hruc with us the n~nn·~ and ·r.~~mh~ nt ~~ir {}Wn 
analyl)cS~ wc. arc: open tu· hearing ~pccifle c>:pla.n~tiom: for the d"-cisium;. they have .made tn inclml~ 
particular &t~iytic.~1 cohtmls that reflect a legitimate business n~<l. ae~mSe l)f this ca~~hy·c~se 
determination we crumut kfon1ity e.ach «illlrQI diat we ~pply in the imaly~i.s tu en~ur~ that. 
borrowers ~re- si:mihtrlv sitm~too, ·i( • 

YiJu hwve uhm JiaSk~ ubtmt the i~hrelih<Hd at wbi~h the Bureau Gi~ncludes dlat $'tatistk:aUy 
si.gnilk:m1t pricing dhiplilriii~s exist" Cnnsiment with th~ Bw.eau:•s peer agendesr. the Bureau 

··············n1ak~ ca~t>A~Jl~case.asses~meritsut\V.hed\erfu.1lt1f.~ue sitpe1:;.i!soiY <fr eiitb:rcemeni ~~1hilt.Y tn .... 
resp<m:se ro :statisticaU:y. significant dispadties. This asst5t.~mellt is not based solely qn the size of 
statisti.ca1 dispadties. but :rathu v~dts based on a ntimbet ofadditiomd relevant factors, for 
example the extent of consumer lwm, the nature ofthe activity under considt.-ratfon.(c.g.~ 
umrerw.r.1ting, pricing. fee~}. ~nd whether the $tati~tic~d findings Mr{~ supported by addi!imial 
~videnoo of di~crimim:1tlon. 

2) 'l{:ou reqvcst~d. ~n ei.:.plan~ticm nfhnw ihe issum:it:e of the Bure::uli<J. Mm:ch 2 i~ .2013 AuU) 
Hulfoiin fa ccmsi.~font with .fodcral law~ indudi:ng·tnf:: Admini.stra:tlvi:: ·Prt>cetfor~s Ad . 

. As .a prelim.in1:1ry rnatter~ it .i~ helpful rn not~ that tlw Bureau hw; ~ nu.ml~r of toots ~ti~ dispo~i 
when. dealing with p.rttc.tice:<J.1:hiit cause <;{m;smntu: hmn. inch1ding mmpubHc :l1:tipervisory action, 
:t11fon::e:ri:1ent adim1~, rulernakfag, and ct)Jrnw::net educ:Artion,. am~:mg oth('1.1$ .. There: ~re turu1y f~i:::tm:i$ 
that ili~ Bureau C{m~kk:ts when dcddfog which toofa to u~c, :md in d~tcr.mining \Vb~t is the mo~t 
appmpriate tool. tQ ~ddres.s C:'i c~rt~in • is~m0. When wc.(~.(>nsidcr whctht':i w.cngage. in ml~making~ a 
key question is wht;thcr cxiii!ting law~~ reguh~timi:s~ imd ofikfaJ oommentmy alre~dy i.idtlress the 
t<lpie W'l.dcr :eom~ideratim:t 

The EtbA &Id R~gu.latfon: B, which was the .result nf nuli.ce and cu1nment~ 1nake .it illegal Jhr a 
""creditor~~ tQ dfacriminl:lt~ in ~n.y as~ct ()fa eredit.tr:~mx~cticm because Qfra~er. {;Qlmr. rcligio!)~ 
national cJrigin~ sex~ marital s~atu:\\~ age, rec~iptnfincnin~ frmn anypuhli.c assistimce progrnm~ or 
tb~ -exerci~~ in. g0.od fa~thr. uf a right und~r tb~ CQns~~n.~er Credit P:otectfon A:et 0 

·The J:lureau pnbHshed the Aufu Bulfotin·to rernind. ier,\der~ af thd.rrestmn5ihilides. undct ECOA 
lilnd to offer g~1ida..'1ce on hnw to mii:fres..s the identified rh;ks to all inditcct .i;~lt<J lendc~ within the 
jurfatih::tibn ~:if the Burein1. n)nsiste1it 'l.vhh. B.ureau: proced urn~. the Hul!~dn Wa$ reviewed print to 
h;~mmce to en~ure compUance wi.th aJI. legally applicable requirements. The Admiriisfradv~ 
,P1;ocedu~ ;\<;t (A])}~) ~1:.~ t)ut ~he p.dl'.)Cipl~s ey which fod~r$J agcnc.fos cuga.ge in regulato.ry 
~ctivHy. imd h~ applicable cases: ~now~ for comnrnnts: fu.un affoctfld pani.cs rami the gi:mc.ral puhli.c 
.c:onc~ming an agcm::y ~·~ w:~1ivity. The. AP'.1\ doe$ nm impose a notk~ imd txm:imenl ruqui.ternent for 
g~ntr(;l staterncms of polfo:r~. nrm~hinding inforrrwtimml guidel.h1e~~ nr imi::r.prctive rricmorm1diL 
.Ac:eordirigly, t!w fi.ureau. was nm st:aiutndly rnqui:re<l. ln solicit ct~tnmenL<i !i!hm::it.th~ Autn Bullt:tin. 



The Hurem.i advised the f ede:r.ai Reserve Board .and the Federal Trade Crnm:nis~icffL who im: al:m . . . . . .· . . . . . 
respnnsihle for iMlministeil"ing and/ot ~nforciilg ECOA.: iil'rout the Aut~l Bulletin prior' it'.> its 
publication. 

3) Y ourktt~r rcqu~sted. ~hcth~"'i the .Bur~l:m cqnd~c~c<l (!, c-0s1""benc-t.H a:rt~tlysi!) of hnw an 
induslry mow; to compcnsa1~ deak':is for .arranging lfoancing tlux.mgh ~na1 fee:;;~t woukl 

............................................... af:fectth.~· n.:ir.1r.kc.tpia.ce. a~d. t~f! (:{ll.1Sl!f11er:~.it ~ryes.... · ..................................................................... . 

Cosr:-bcnefil analysis is an. ~pt{)ad~ that is(ifien utilized,. when appn)ptiatet in the adrnhli:i.tmtive 
rnk•:-wriii.ng p.mce.s:S to asses:s the impact Hfchan.ges•tn .regulatory tequirt::mei1fa. As discussed abnve 
and hd{)W~ the Aufo Bn!lefin does tmt .chll'nge trr create i:my new t~gt1fa:tory tequitemcnts. 
A:t:cnrdingty, i:l fon:m1J cc~st-lxm.d'it muiiy:sis is m}t ap]>rt>priate: in this d:t\::urnsmr~e. 

·The Auto Bulletin was i~~ued p~uimt to .the Bui:e~u~~ superviwry and cnfotcc.m.ent i~utho.rity mid 
exprc~:!Se~ the Btu:cau ~s view~ r~g:m:ting the falt kndfog ri~fili present in i'iny indirect ~mtt~i.nobilc 
fonding program that permits dc~!cr$ . .di~r.etion to incr.casc coni.:+t1mcr~'· inteirest mtt.~ for rem~<.ni.~ not 
impportcd by a l~ghim~tc hus:focss.n~d. T~ Au~oBulle:~in advi~~s 1eml~rs ~hiitt the Hnr~au wiH 
cfosely !'CVfoW th¢ :Qpcrntic.n~ of indfrcct .auto lend~ Sttbject R) it~ juri.sdktkm•~md empl.~':l' lhe 
apprDprhttc•lonl tn addressm1y 1.mlawfol c(mdnct The 13ure~u fre.quendy pm vi.des intbrm13fion 
highUghHng the: e:id~ting risk nf cei:-tain l'iehavi.0.rs fo:r·whi~h ~l:!nder~ shmtld mrn1itnr.in me.ir 
cim:i.pl.fam;:e c:m~gram~. 

Fiat foes are rnentioned in the Bulletin merely a~ one example of a m:m-discredon~ry compcHs~tkm 
mochru:iisn~;. the BuHetin does 1iot 1n.andate flat fees or any other prutkul.t!r s.ysw.1h of dealer 
co..mpensatio.n. Jt fa our 1.mderstanding that a niJmber oflnd~:rect ~mo kndcrs currently compensate: 
aut~n:!eakrn usin.g a vm:iety of n~,n-discretfonary or flat f¢e pn:>gr.runs, .and lenders ill~Y ch()o~ to 
adopt a variety of means. including, but ti\}t limited t{J, altemtltive compcnsa1foti pnHcfo~, 1{.l 
address. f~it h!nding r:h~k. Hov.vcvc:r. the Burc~u ha~ n0t undcrtakcit a st~dy nfhpw rnatket-wii:k 
adopti~n of a. ~ing!c .nti11-disc.reti0.nary c<:impcnsatfon. program wmdd affoct the availability nf 
credit, nor has it attempted tn .analyz.c the impad nf an the pmcntfal. ~cti.rn:rn lend~rs may take k1 
cllminil:te discriminRtfon fr6m th~ir.indimd aufo lending prngrm:ns .. As.a g1:meml Tim:tkfr~ howevert 
tht! Bure~H helievf.\s thal fair .fonding, aml the legitimale busin~s~ n~edi<.i; iift.redi~irs ~re i;;mnpaiible, 

Thank ytm. for bringfo.g yuur cm:u::~tti~ U) th~ Bureau~~ aUentfon and for the oppt~rturtity io ii.':Spc~ml 
J !.unk forwi:rrd to W{rrldng with you on this h:tiportant i~sue i:i;!l.thc Bureau Ci:>ntinucs to work to help 
.cnw:k~ts nperirt~ mi:m:~ 1wr1y ruxl effi:)t:Hvery. for ei:msti1ncr!i ~md busine~sci), · 

Richt~d Curdruv . . .. 
Director 



cc: The J fo:no:rahle David. Vittcr 
Tbe.Jfonm:ab]e.H~i<ii Heitkat.np 
The I:lm)().r<lbfo ·Pat R.nberts 
The ·Hmmt.ahle Amy Klo~har 
The Honorable Kr:Uy- Ayo-tte· 
The .f:fonm::lbkKay H;agan 
The Honorable Deb f'iS(lher. 
The Honorable Mark Begk b 

··· · · · ..... ........ 1~h(diotiof.abfoJohii . thi.11ie 

The Ho.n:orable Joe Manehin 
The H(}norabl.e .Riclla.rd .Burr 
the HuntYrnNe Mark .Pr.y4~r 
The lfono~1ble J<my Mor.an 
The Hmmri1ble: ,k~. Donnelly 
1:he l.J(mQrobk Mik~ C:rn~~ 
The l~~nortible Bill ~els9n 
The Hi>oorable Jeff$ess:iam 
Th~ lfrmornbI~ Mary Landrieu 
The lfono.rnbl~ Rtt.nd Paul 
Th¢ Honor~bic f\-'.la:eie Hlrono 



triut.gtl~sa ll"f Utt 11l1titei'l ilbd~fj 
m .. w. 1 . Tlli!' '..l!J'!'"1· !"' ... a~~.1ltg n.n, li:I~ ..,.. ~ :;r 

The 1Jon<:1mble: Richa:rd Cordray 
Director 

Nwvtmiber S, 20H 

B-1.irea.u of'Consumer finandal Pro~e~t:io1~ 
1100 GS:treet, NW . 
Washi11gtott, DC20SS.2 

We a.re wrltiJi:g yo'U. tOday tQ ~xpress concern abou.t the implem.entatio{j ptdod for the mortgag~ 
rut~ tha:t ~m sdieduled to he effol.itive in Jamiary 20 J 4. · · 

.Pursuant to tidti XJV of tte Dodd l~rqnk \Van $tre(l'.1: Reform and Con~mmisr Protootion Act, the. 
Consumer f'.inanc:ial Protection Bur~au (Cf'PB) p1·.omulge:led ~ix :rril~~ prtJViding new rcglil~titm~ few 
morfg--c.gc..p,mrl~ts .. nn<J. ~vi~ iri J~uary o:r: thj.s year. These rules ·WtH .f11F1d·amen.tal:ry- cl1ange our 
:nation's m<>.rtgage mur.kct. Mpst-m:>taN~ is f.l)e Ablllty to Repay and Qualified M<?•'1gage Standards under 
th~ Truih ·iil Lending Aci (Regufothm Z). Ih aduitio.n (he Ct.PB released four amendment~ to the rules, 
the mosJr.ect-"ntbeing S~.Pt~mherJ3~ 2013. . . .. 

The mortgage-rules released ln ia1\ua11 vombliled: with tbe ame1idrnerits .re.leased iii: May, Jufy, 
.ai1d Scpte.riiber present fo1a:i1cia.I institutions with over 4;000 page~ of new re.gulationi; rhat they must be iii 
compliance by January. 2014. This t~sk is ~~.peciaHy d'if:'fkult fot commu.nify ·fiuam:i~i 1mititutions th~t 
may onty'ha-\-e· one or two, oompUanc.e offfoe.ts. .. Furih.~o~. !liai1y financial institu:tiol'ls rdy o.n sotlwii:re 
Sy.$tems ·for managing their operations. We have .hc~r.'l ~once.m.l! from m~ny cornmun:ity financfa\ 
'nstitutions<that they simply wiltnoi be able·to moot the January 20"14 deadli ne tQ have thei'qystems on 
lin~ an<.t i:n place. 

Jf .flnandal i·ustitutioris are unable to oomply wi1h 1he~'e. rules· by the .ia~rnary .2014 de.ad.line there· 
could be significani distmtfon$ ir.i the i:iloitgagt:i 1riarket affocting the avtjilability ~f credit ibr consumers. 
Therefore, :we urge you to defer. Implementation of the$e rule~ ~n6l)anuary I,_ 2015 in order to ensnre. 
financial i:n:sti'luti·ons:are·ahte tO transition tbei:r systems to be..in fuU eo111:pli~nce with t.."lre 1·tiJe.s., 

We-tharik y O\I in advance for your consi<le!"ation o:fthis matter and look forward-to your fesponse 
by December 1~2013, · 

n.1~ ·J><...t 
{ 'f,/ , 

. · :::i::-'~,,.W" 
Charles W. l)eJ\t 
Mem bet of Congress 
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.Me.mbe.r of Congress Memoo.r of Congress 



Tom Cotton 

Member.of Congress 

, McKinEey 

Member of Congress 

DavidP.. Roe 

Member of Congress 

Aaron Schock . . .. 

Member {.}f Congress 

Mark Sanford . . 

Member of C6ngress 

Scott .DesJarlai.s 

Member of Congress 

Tom~ruino 

Member (}f Congress 

Steven M. Palazzo 

M.einber of Congress / . 

~ 

Tom Rice 

Member of Congress 

Brett Guthrie 

Mein ber of Congress 



Member of Congress 

foe. Wilson 

Edwtu"d R Royce 

Member of Congress. 

,· 

Mike Mdntyte 

Member of Congress 

Steve Scalise 

Member of Congress 

TomLathant 

Mem be:r of Congress. 

John Barrow 

Mcniber of C.011gress 

Miehele Bachmann 
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Conswnet Fina:ncfai Pf\:}tectfon Bureau 
1700 GStreet~ N.W. 
~,J h.' D C·' ..,n-·w.>') )'r.as mgton •.. ; ..... v.;):>A 

·.: 

cnart 

Novcmbcr6, 2013 

A~ the. Conslime't" Financial P:n:~te~tic)n Sureau {CFPB)c~mHn ues implenienting n..1Je~ intended ~~~ 
protect o:ut nafo:m's ht)ti1e0Wners~ weask that yt-.u g.iv~ ina.1ufocttired lmusing (MB} foans 
apprnprfate .µ<m~idero:tk1n. 

The IJ6dd~Frank Wall Street Rttbtm :;nd{;<:1nsun~etProrecticu1 At~ (Dodd~Frank Act)cxpand\)d 
Hcune Ow11er$hip and Equity Prntedion .A cf s de fin it km of high,-co.stmortg~ges tc~ ind ud~: l) 
fi~s:t mongag¢s with interest rates that we 6Spcrcent gt.eat¢t than ihe a'1etag¢ prinie <>ffor r:at~<or 
$;5 percent greaf.(;:r th~n th~ prim~ o-ffer :rate>for mortgages on propcrtfos tmder$:50,0.0f)~ and 2) 
rnortgag¢s with ppin~i> ~td f~~s io exc~!}s l)f5 ~"r~rit of the toti!l tra,ris~cticin ~mou~tfbr !qans of 
at .least $20;000 or 8 j:i{.':r.cent of i'.i1c t-0tal triil.nsaction cost o:r $1 ;000, whichever is greater, Jhr 
loans umJer $20,m:m~ According to.the Censu~ Bun.mu, in 2012, the average sales price for a new 
$[ng,le~sectioi) .n)anlifat1ured hoi:ne wa~ $4 l JOO and the average price of mi cxi$ting 
ma*!ufactured home was $30,000. Both figures are substantially below the S.50,000 intcrcstm1e 
trigger threshold~ r~sulting in int~restmtes and foes that are often~ lntgcr pctc~'flt~gc ofMH 
mortg~gc costs~ and :i:mnfog m.1:my ofthc.se 1nortg~g~s \wcr th~ higb ... .co~t umrtg~gc ~riggc~~ cv,~u 
with the distinct rules fur lo.ans whh lowC'r balruicc.s. 

Rcprem~ntutives of the MM industry believe th~t Jeml~rs wiH he highly unlikely 1{) make ce.~in 
high~t foans .. ·we ~re conccrniid that overly b.r\Hld high .. cust triggern could limit credit. 
availability for J(}\~·-inc<imc- b<lrrower:s taking <nJt foans ro purcha,<,i~ MH. As you h~ve nMed h1 
the pa~t, u11detS~Hon HX3(bh)(2)(A) of the l'ruih inl,endin.g Act, a~ amern.led by 1431 t>f the 
J)~~dd~Frtmk A:et., ~he CFP.B hasJhc authority to 1nak~ adj~if:itmc1its Jo the ~pplkabfo percentage 
rate tr'igg9rs if 1hc. CFPB detcnnhies that th~.adjustment is •iconsistcnt with the consu~r 
pr<)ttcli~ns againsr abusive k~ndin.it and '\~ru:ranw-0 by 1hc- need f\)l" ~redit/' 

Over the· past fow rrwuths~ the lax~esl MH industry actors. have shan..xl ·evidence .regarding the 
range of :reasonable a<l:iustment.~ that cinild be made that would b~lfiJ)ce preserviug,.fhe iritent uf 
high-cost triggers with ensuring 1:he wide avaBahility ofctedit We urge the CFPB to continue 
working with the MH indusuy to better understand ·the issues.involved with.appJying.h1gh .. cost 
triggers t~) MH k){iiis, imd to exercise its di~rctfon tQ ~d()pt high .. i:(~St k)rut r~gulationstbat ~ak~ 
intt) ~nnsideF~tion thi.Z :ili~cfal cfrcumstanc~s involv~xl in manufoctur.~·d Jlom~ mo1tgagcs. 

As the CFPB considers adjustmen~ to the higb-ct1sttriggers for MB~ \ve urge y(~u to delay 
applying the high·C{~st roles that are current.ly scheduled fo take ~ffectm1Jmruary l ~ :1Ql 4r. tnMll 



J.qum>< Jtseems overly burdensome. to re.quire an industry to comply with a ru]e th:.tt is t1.:.'1d.er 
review and than::ould clmnge sevemt months afte,r it took effect~ 

Sincerely, 

·~ •~ .. ~ 
~.~·~ 

. ~.l..A 
~~~., 



The flam:imble Sftffc Sth,~t'S 
U.S. ·Ho us~ <YI' R ~pr~senru:tives 
I 022 Lm~gworth Hmi~e Offk:~ Buiklin~ » . .. .. .. . . .. -

Wt1$hingtnn, DC 2051:5 

Thank ynufor your .letter raisingci:mcem.s abom acce>~S ~o banking sc:rvk~s by nonh~nk !e11(1er~, 
wcfo(~mc lh~ PppQrtunity tt1 <lddre:s.s this iss~1e: in thither ddail .. 

As .I have said in the pasi, all lenders shm!ld be mfodfHl. of slate ami fodem.I l~\v and. mus~ t<.nnply 
wHh.aH of the l~rwi$ ~pplk~ble h) them. FuH i.::0mplim1C1: whh lh{; law is es5emial ttJ. thc.{ip.eralirn1 
ilf a fair. ~nm~p~rent :md cQmpeti~ive m:arke:t the marketplae~·in \vhkh p~yday lenders. nperaH~ 
is lncre:~singJy dive~ Hnd thC< Om:!mmer flnand~t Protectif,)h Bt1t~a~1 Js ~~i11in)itt~~ t{i ci~~(1ring 
thm consumer~ r.ccdvc the foll 1~wme;,;:tkm t}f Fe:detal comn .. mu:r financial faw. Altlmu.gh tht::: 
B~m~4i~l~'.'i< ro!~ .i:\ b} ~nfon;e fod~nil law. we wnr.k ;;nlfabnni~iv~ly with otherfcdeniJ imd ~l~k 

................................. pa 11r1e.r:s. i.n.. th.e .n11!r:k~1..~. \vh.e.r.e.. m9 r~. t.h~11.<m~. g{):Vl::rnm~owl .. ~mi ~Y. m~y. hi!Y ~. ~wthmity. ~Q. t<iks: ... 
actfon; 

Yotir letter mis~~ coni:-,erns 1!.lmut nt'.mbiHik l"md1t1'.:5 obt<lining and ma~nta!ning bimking 
rd;;tionships. and you.~equestthatthe Bureau ensure that i.ts wurk and thc.wQrk Qfthe Federal. 
Deim:;;h fnsunmce Corporation not :resnh in limiting banking services to lemkm~. The Burei.tti. 
work~ e(~Uali\:tratlvcly with tl1c H>K\ and I t~ke my rol~ as a member ofthi;: FD.JC bo.ard very 
serimisly. As your curmnenl higMights~ faiwne:r. the Burmm is mit the sofo :rngufatm f>f l:mnkfog 
rehitkmship.s ~md~ in parifoul:n, d(1e~ m~t engagi: in the same kind of S.~foty and soundne~:s 
rcgu lath.'Hi ,~s, the tcdc1:.:H prndcnti:fll regulators, will) 1.11)er.ate under .a stattifery rnandaw distinct 
th:im that cnnf~m~d upon the Bureau, The- Bu.reau~S: j{lD i£ Hl. ensure. thallenders crnnply '\Vilh 
Federal consumer financial faw~ and I agree with ytiu that ~H p,ayday lenders eondtwti~1g husin~~s 
in Qhh.i aod ~cross the United St~t~s sh~ttld b~ C\)tn~1lJ.'ing \•iith ~H ~ippHci~h.k ~fute and foderal 
laws. Those who .ign{lru applicable !>tate or federaUawg arc atfoga! risk for dt~ing sn~ :is I stat{Xi 
in n;:~ponsetn {1nc:~1kms ynu raised duri~g my te~Hm.on.y lxfarc th~ Hou~ Ffaandal Scrvk~s 
(\immitte~ on S~pkrriher 1.2. 2lH.J, 

Thank yt'.~tr rt)t'. bringing Jt;-iUf conc~rns to .. 1ur.i.:1ttenti{~H Mtd tbi~ J'(~u1· ~'.ominuing inti:rest in the 
Bureau'$ \v~1rk 



Richard Cordray 
l)l i-e.~lt)r 

cc: The 11;,;murahle Jeb Hen3arHng, Cha.ir1nai), Holi.se Fiuand iH Services Cnmmih(le. 
The l-ioo-0.rabl~ M.axi:i1e Wat~rs ~ Rni1king Member, Hoose 'f:inand~l $.ervi~s Commi-tte.e 

·· -········ ·············· ••••••••• ··············· ••••••••• ·············· •••••••••• ·············· ••••••••• ·············· •••••••••• ·············· ••••••••• ··············· ••••••••• ·············· •••••••••• ·············· ••••••••• ·············· •••••••••• ·············· ••••••••• ··· 



f :;:::.;:::r.•::0:1,1:m>1•:' 1:: :,·1.1~1';·;'.:i;:t 
ri .. ~,:ll'Cliif: .~rii>;;-~ 

The ·Honorabfo .. Jt~b Hen~:di.ng 
· C'hairman. 
U.S . . House·Committei:.1 an. Finaneial Services 
2129 Rayburn House Office Building 
·washingtqn. DC 2Q515 

De~r Chuir.imm Hensading, 

.Enclosed is. th{~ Se1n1acmual R~pi;:irt U3 C'.mtgresL1.dhdhe Office Hf thel nsped ot 
General for the- Consun'ier f"bJ~ncia1 111ut~~.tion BurE!l:l:u~ as requil;Rti µn:4~ 
Sec:tton 5 d.f the .Ins~~tor. General, a.s am.ended. This rer;orl: e.r.we~ thE! sfa:· 
mnr...t.h p¢rlud fr:on1 AptH l , ~<::ri:~ to .St~pteu1ber 30:. 2~t..3. 

·············sno\ildyfai'hi:ive·any qv{~stfoiii:tconcel"riif.ig.ihis. 1·~!,ort,.i;1~~ ·tbJj.ir~e. ·t1.; 
etJntact m.e at 202·435-9711. 

s?JlLhltL 
Catherine Gaifola 
A.s.h.'i'it:rht Dir.ectm for Legislative Affairs 



f 1:>>t>C::;.1rr" ;:1·r:r1.;11iw>:;,1: 
::.,.;,t~~-"~.J 

The H<>nofable Jeb HensarU:ng 
Chair.rmm 
U.S. liouse .Comniitt.ee .on FihanC:iaI ~c.es 
21~9 Ray.burn. House Office :Building ·· 
Wfishingtol't;.DC .2os:15 

De-d:t Ch~innan Hc.nsa:ding,. 

I am pleased tn l'.rescnt ~he Semi"".An~tra.l .Rep<l'l't of the Consumer F:iua:ndal 
Protection Bureau, as ::reqtd:rtid ~nc;for Seetion 1016 of the Dodd~ Frank Vi/ all 
St.reet lteform a.nd C(lll~'U.IT!er·Protection.Act. 

. Soou,14 y-01.1: h~e .ro.zy q:ll:e&ions con~ri.gth.~ :~ITiP.~~.foe.l :fr:fJt:to 
.... contact me·af 20'2 ~435;;iii.ii .. ··· · .... .. 



Cf., . . <::~ ... ITTlar.f~·.~,.,~~= 
f-1m~~r~~ f.':1.i.r~:-lf. :.1 

November s. °20i$ 

'I11e lfor.mrable Max.in(.~ Wah~r~ 
Rankfug·Member 
U.S. M<)i1:se Com:mith:~e <HI Financial ~~rvice~ 
B3·01·C. Ray.hum Ffowie ()ffa~ Building 
Wa~hingtcm, DC ~05l5 . 

Dear Rankfo.g Me1nbc:i: Waters, 

i~nck)$00 is tl1e Semi.anru::ial R-epr)rt to C'lngms for the Offlc.e of the. Irm~x:t~1r. 
Gene:ral ft>.r th~ · Cu1isu~il{~r .Financial Protect.km lh.1.reau~ as required \mde.r 
&JZtiJ;ln. 5-0f the inspector General~ as amended. Tl:lli; re~rt 00\'e:TS the sj.x
llJQUUl perk,d from .AJ;~rn 1~ 201a to S~pt.eml~r ~~o,r 2013. 

·· ···· sfafoJa}-ou:·navr:.aa.j·{iiiC.~oonii«incernfrii tli1E: tei>fil~P.i.e8Se:f~·£:~·.tr,···· ······· ··· 
conta-ct me at 2~435-9711. . 

fJ?Lhf/L 
& therfoe Caliclli 
A">Si.stant. Director for.Legislative Affairs 



f C:;::;r.:;,1..1r.-f:f:H' .F::Fr•:m:r;:,;:·l:i:i~ 
~("\'.:~i?d(H!- ~-t,l"e;!:i_;: 

No'il'E.m:ibe.r 8: 2013 

Th~! Honorable M~xfoe \1Vate.ts 
Ranking Mc1uber 
ltS. Hoost~·com.r.nitte¢ on F:itumdal Serv.k~~ 
B301~C Rayburn Hm1se Oftlcc nntldfog 
Washingt~m, DC 205t.5 

.Dca.r Ran'ki.ng Membe.1.· .Wale.rs, 

1 am pleased to presei1t the Semi-:Armual Reportohhe Cm~~mm~r Fin~:nd~l 
:P.t~>ta~ti<in · sur\!~tll ~ as required underS~tiou.1016 of the Drn.fd::.P.'rank Wall 
~et.Reform ~md Conmrrner Prot<~cdo11.Act 

Sbo:uld yo~t h~ve:il:IfY. ql:l~n.i; ~m~~~i.ug this· re.ix1rt,:p.lease:~~lfree .to 
· · ··· · · · · ... .. ... .. ...... c<).ntaet:n1e ·~f·20.~-435"'911.1. · 

. Catherine ·Galida. 
As..i;ista:n t Dire(.~tm: for .LegisJ~tiv~ .Affit~r:s· 



(:~:r.r~:s: rr;:(.if r:i::·i·ii i1;:~;:1:. 
c:; n;:lti:i·;:;~ :;;;; f5·u r~i:::~:i.r 

Tbe Honorable John.l:foeh1)er 
Speakcr-
U.$ .. J:fotise of Representafiveg 
H..,232 United Statt~s. Capitt)l 
Washington, DC 205t5 

Dear Speaker Boehner, 

l am pl~as~d to present the Se.nd~Annmd .Rept'trt ofthe Consunter Finandal 
Proh~ctkm Hur{".au, as required under Settkm .Hi:t6 (jf th~ Dodd-Fr.ank. Wall 
Str~et Reform and Cnn!!ilimer Pmt{~tfon.~. 

Cathf:rine .Gaifofa 
i\sslStant Director for legislative Affairs 



Tb.e Hooorabie J:Ohn.BOehner 
Speaker · 
U.S. House of Repres.e11tatives 
H-232 Unikd Stat(ils Capitol 
Washi1l,gtm1, DC 2os15 

Dear Speaker-Bo~hner; 

$ncfo$~d is tlwS:emfan:nual RcptJ:rt to O::m~s for the: ()ffice of the lnJ?pectpr 
Gtmeral for the· Consumer firi.ini:ci.al l?:rotuct.ktn 811 rea~; as .i:~qti:i:1'.t.'d -Qt:1.d.er 
Sectkm s nf the. :rD~ped{}r Gener.al,. U$ an)~nd(.>tl:. This. 'r.e1x1rt cov~rs th~ sixM 
~(~nth per.to<.l tl:oni Apdl 1, ~)(}13 to·S.eptem.ber 30, .~o~. 

· · · · ··· · · · ······should:~tf havean.f qriesfii'.ins.ci1.n6arniriif tliis:r.ep(;rt.;:.pieased:eeHr(icfo .................... ··· · · ········· ··· ··· ············ 
cmttact me at ~o2·4~15•97~l., 

· 1Lhf1L 
Catherine Gahcia 
Assist.ant Director-.for Leg:is.lative. Affairn 



Cf,,: . . 

·The Ho:noruhle Mitch MC.Con:il.t~H 
Mioority Lead.er 
'Ontted. .States :Senate 
.S-23Q ·united Stak'S Capitol 
:Washir1gtcm, DC .20510 

·Eru::fosetl is Hu.~ Semiannual R11port to Congress for the Office nf th-e·l~sp~t~lr' 
Ge.H.~ra.l for the Consumer Fluuncla.t.1'.roteetion Btrr~a uf as req~ired and.er 
St.oetio11 5 Hf the l:nspec.1m Ge.Jreral~ a~ amcnde~i , This :report wvers the six:
m.ont.h perlJ..x(f:rnm AprU 1; :rn.:13 to ~eptembt~r: soi 2013. 

· ... · · · · · · · · .... .. "shoiiklyou have ani.Ciuesti~;rl:~ (;onoorili~1g ifii~ ~(,;po.rt, 1':1~~~~ ft~li~~ i~ 
.. ........................ ....... ·· ······· .......... , ...... . 

contae.t m~ at' 202-435-97u. 

S!7J/ l h //{_ 
Cathtdnc Galfoi~ 
.A&'siStallt Directur. fof J..egisla.tlve Affairs 



f Ci:: :·;':;::w·k.r !'.'i::•:.~1~1(:!'::: ! 
t'°(;;,~ei..-tiar. ~'~~;;£.;. 

Novmnber.8, 20.tg 

The Hcmnrahle Mitch. :h·:kCoun~H 
Minority Lt?airer 
Onit.L"?d·States Sillnara 
S-230 Unit~~I States Ca:p.it~j] 
Washington.~ DC 20510 

l ~r,1 1 plea.sud lo present the Sem1-.Amrnal .R~port of the CO:ns:trn:wt Fhu1 nctal 
Ptotecti:orf U~reau, as r.'.equirt.>d undt:rr," Sec.tim.i 1016 of the .f.lodd..,F1'imk. W:ill 
Street R.efurm an.d Cunsume.r Prtitectio:n Act 

Sbouldyou.ha"ite ~11Y qti~sti.fJ.Y.Ifjtio.µ~lµg'thia::re.po.rtt.Plea~efoel.free.to 
············<.1:J.1ifacf me:at:202~435~9711. · 

smG/·1/;/f_ 
Otthertn.e. ~a iCla 

.. Assistant Diri~c.t6.r for :Legisfa;tive Aftctirs 



f ; ::;;~:Fr~:s;1Jl'l:~fr:i;:· r~:r'1·~'1(H ;f ~~.! 
P«(:rt.,...":\t;:.-, f:wr.;;.:.; 

The lkmorabl:e Nancy Pelf>i'Yi 
Uemocratk: lP.<tder 
.u:s. H-ouse of Representatives 
H.-,2b 4 Unit~d St.at~s Capit(il 
Washington~ DC 20515 

Dear ti.~,ader Pelosi~ 

Endr~,d. hi th~ Semiannual Report tr> ("..<'mgress for th;~ Offlc~ of tht~ l o.spectm: 
Gelleml !:or the Const1:m.er Fhja;i~dalProteefinn. Bureau, mr required u~der 
See;tl()ii.;;.a:fthe .l.~torGt~neral, as am.ended. Tl1is report cnvm::s th~.~ix· 
mmltll per.i~ frmnA~r.il i~ .:H.i:i: :J to .Septem!J(,~r. :JO, 2013. 

· ··· ··· ····· ·snchml~iju· 11avc·:ii riY qu~~tfoi1~·ooiic~l~ufo;i ihis.rep()l;ii. P.ie~~i~~I f:~i:!~··t:~ 
COlttacl: :ine at~-0~-435-'97ll- · . 

7J/Lhll 
C'...atherin~ Galicia 
Assistant Ditecmt fur. LegislatiYe Affairs 



f c :::: n ~11:.1 ~·r~r;.>\1 ~:·:i";,t~t.;<'.:i:i!~·1· 
f'~'i'.:1!:t~·i'': !:'· ·""'.¥'~ 

The Honorable Nanc.1 Pelosi 
Pemocratie Leader 
U.S .. House of Re.p.~~entati¥-es 
H~204 United.States Cap.ltd 
Washingtou, nc 2.051.5 . 

near Leader Pek,,~ i , 

I am plea~ed to prese.ntthe. .SemhAnm:ial ·Re_port of the Coosunter F:irm.rrcial 
F.mt~<.',tion Bttteau1 as required u11:dcr. S~c~l~)li HJ16 of' the~ Dodd··Frank Wall 
Stteet.R~~forrn ~m1 Co11sntm~r Fr!1tl!!tti9n·J\.ct. 

t 
Catherine Galicia 

.~t ~or fur LegislafrveAffairs 



f .;;::.;::.:1:r~11.1rqij;1~· 

¥~<::~'1\'1'.tir.,.., 

Tile Ho~onible Harr:yReid 
Majority Leader 
Un1kd·Stat% Se~te 
S-~1.2 Unil~!dStutea C~pitol 
Washingto11~ DC 205J.O 

Dear Majorlty · Leade.r Reid, 

En~ is me Se.nilatinrntl Report to. CiJ.o:gr.ess for the Offiee <rhhe .Inspector 
G~lier4;l.l for the Con!uu:ie:t Fina:i::icial Pmtedion.Bureau, as requir.ed ~mder 
S~"i:.io.n 5 0ftlw hlspeetor General, &".> am(~ llded ; This i.'Cpt1rl { lOVet s the ~b:-· 
m.m~th period from Ap1·il i? 2013 to Septt®:het 3oj .2(>~.3 . 

· ..... · · · ... · · · · · ..... ·· · ... .. .... snfrillir you1i~vii· ~11:v«iliesti£~n~ .,~n~r11ii~~£thi8 .~eP.Ori; .. r.;i~a$~ r~;~i .. r~~~ !~.~ ......... ................... .... . ........................ . 
contad.me: at 2()i;!-435~97u. 

Si~V.lfrj-t-
Catherint Galicia 
A.~isti:i'ni. Director for .Legi8fati:ve Affa.b:s 



cf •\'.\H=~l't<'l!r t':l1;~-~ 
:f.'<i::,~;;;'~' l l:'J;'r t;;.;Jr~;;,:, 

The lfonurable Harcy !Wid 
Mil.joritY Leader 
Utdted St(lt~ SeMte 
S:...~12 United States Capitol 
WaShington~ DC .20510 

Dear MajnrJty Leader ·Rt.>id~ 

I .a:rn pl.ea~ed. to p~esE?n:tthe SemiNAnnua.1 Repnrt·of the Commm.t!r Fina,n9ial 
PrO.teetk:m Jlureau, as requlrt..iil under Seetiou io16 of: th~"Dodd:..F.r.ank Walt 
Sl~ert Reform and Co.ammer Protedion.kt. 

S.h<~1;11=d.Y:O.¥.. l~.1IY.e. any:qP.~$.U9M.~~,H~~~r.uing .this. r.eportt.pttiaoo.foeJ . fre~ to ... ....... .... .... .......... . 
.. ... . . .. ....... c6ntact:.m.e.at:2~43S-<J71l. . . 



' I (;·j:~j*13i~tl'")-f::·:' 
>"rawi.*'1 

Tbe Honorable. Juhn D. Rockefeller IV . . . .. 
Chair..tnin1. 
U$ S~n,ate ·Cnmmittee on Comn1~rc<:~:i Sci.etK'·~ and Tran.~pnrlatfo:n. 
254 .Russell Senate Office Uuilding 
Wruhlngton, DC 20510 . 

Enclosed".i:s the·Semiannu.al ~p.m:tto Congi;ess fur·:the Office of.the ln.~pec::~o.r 
Genef'ul for th~ Consumer Finanofal P.mt<~·.tir.:m Bur~a:u, as. reqidr-ed µnder· 
5C%.1iun 5 of the Inspector G~m~~ral~ a~ ameitdi.:..'(1 Thi:s r.e~mrt cov~rs ~fa~ sh::~ 
month pe:riod frcm April 1.~ 20~3 :to Septe:p:lb~ 30 •. 201:> 

· ··· · ··· · ··· .. shouiii )ic>u.bave: aliy' (iuestioiis"<~(~; ;(~~~~inii:t:~is . reP.oi;i;: iii~;~~~: £~~1"~ t~ ........ ........................ .......................... . 
ctmhK't. me at ::u:>.2~435-:9711. 

Gatherfoe Galicia 
Assistant Dirt.>:etor ihr. 'Legis.l a tivc AffaiJ:g 



~::,~;.r:,1!: ;,1 rq~;:~· .r,::·:r;,;~ri~::;:,j~I 

i'7-,.;it4itl'~ f'-013'J 

Nu:vcmher 81 ·2cna 

Tile lfo1;1onibleJulm D. Rockefo.ller IV 
Chairman 
U.S. Sena~e C~mmltte¢ on Cnn:rtnt\rce. Selene~ ar.i.d.:l'ran..~pmtat.ion 
~54 RiJs".mH S~n~h~ Office Building . 
Washingtor~ DC 205J.o · 

bear Chair:num Rockefeller, 

lam p-lea~d w pi-~ent fue S~:i.-A.nnual Report of the Consumer Financial. 
J'to,t~1ion .. Hureau.~ .us ·required ·unde:r S~1ion 1016 of :the D1M.bl~l~rank Wall 
Street R(lform and Comn1mer Protection: Act 

... ... . .. .... ~'!.~~ l:~~ .~~~~Y.qt~~~.~9~~,g:~h.l:s ~Qrt,J;.l®.Se.f~l :free.::to. .................................... ................... . 
contact me at 2:02··435-.9•71L · · 

SI~ 

Catherille G~ilfoia 
Assista.nt' Dkeefu.t fo17 Legisl.ati~e Affail'IS 



cf C,.;::;-"""'l!'I' fk-:<¥-~ 
t>;m;.;;.,~ !.i:r,;t:n. f:i;.;w.:~·i·l: 

The l:fonnra ble Jolm Thune 
.R.anidng Mrunber 
U.S. ~enate Con'ir.nilteE~ (,Jn Comn:u~:r-l:!e1 Sd~n.c.e a:r.irl Tr.irnapo:rtatior1 
560 Pirksl~n.:$en;.,te Office fl111lrling 
Wa.shi:ngton. DC .20510 .. 

Dear R:rnking Me:.t:n.hur Thune, 

Endosed is· the &iniannual Repm:t to (~ong:re..~s for the Offke of the h:ispootor 
General :!hr. the Consumer .Fi.nandal Pmb1ctiu11 .Bureau, a~ requir~. t1nd.c~r 
Seclion.s of the. Inspector General, i:1S ~~ende4 This ~eport curers w ~
month p~.:rlod from .April l. 2013 tns~~pttr:rib~r 30 •. 20)3, 

· ····· ···· ······· ···· ·· sh~cild s;ou.haveaciY.·<1i1e8t10b$·a;~~~iing:~·~~~ pi~~;.~1~;:1~··· ······· ······················· 
. cont~tt me.at 2u2-435·-97u.. 

Siu~' 11ylh!L 
Ct.i..thenn~ Gahma 
Assistant !Ji.rector for Legisklti.ve AffaiJ:s 



cf L:w+i;,;;:1~ fi:.~=::i:l:;i 
Fr-J:;:t~:~ctioM: ~-i.h~.ffi :: 

The Hooo:rabfo ,ki.hn ':fhun~ 
·Ranking ~1e.mbe:r 
(LS,. -~en.att:· Cmnmittee ~:ri Co;tr:u:n~rc:e.t S:d:eure and Tranaportiafam 
560 Dirk:ien ·Senate Office Building 
Waehingtu°' DC 20510 

n~r Ranki1~g Member Th.une, 

l mu pleased. to p~¢nt the Se.mi-Annual Report.of the Comrnmer Firui:nchtl 
P.n:ltectio;n Burt1.m, as required ·under Section 1016 nf the Dood-Fqm~ W ~11 
S~eet: Refor.m and Co~r Prote.ct.iua A-ct. 

Should you haw any ·q'\:J{~sli()ltS, : ~on.ce.1rgj:1~.g t.M$ r.~iwrt,: phm.~e feel. free. tn.......... . ..................... . 
·· · ····· ... .... ·· ······eciitiCtitie:ai ·:io2~435-9711. 

Catherine Galicia 
~~~tant Director for ~.a~ve Affaji:a 



cf 

The H<~nm:ab!e Fred ll'ptcm 
Cb.ainna:u · 
U.S. House Comrn:if.tee· on Et1ef°g:r. & Commerce 
2l.25 Raybn.m H(Juse O:ft1(~ Building 
Wasltjng;ton~ DC ~0515 . 

Dea.r·Chairrnan Upton., 

Enclosed Is the S~nn.ual Report to·Coogress for the Offir.-e o.f the hlspep.t-0.r. 
Ge:netal for the Coh~m:mer Firnmdal: .Pmted:imtBure~u; a~ l~tii:r.ed u,nC!er 
s~!'Ctipri, 5. nfthe .Inspector Gc:Iieral, a:s ame:nde.d. 'l'h.iH report ~vers (he. six-
. :month period from..Aprll 1}· 2.01~ to Septem,ht.7 30, .zoi3, 

·· ···shurikI'yi>ii liave' iiiY.<iii~ons crnieenrhig:ti:ili.· .n.;po!t~ .»i~ '.fcici fr;·~:· ··· ·· ····· 
-CQtit~ct m~~ at :ao2·:435··i}7.:n . 

Cathl~ri nc Galida 
Assi.shmt ·w~todnr Legistath-eAff.lf.i:rs 



(:1:j~'.1~~1.,r~1:·J:i:r F=·i·i·: ;;i.r~':i.(;1 I 
?·1-\:J>'!.+tt:r\i'.:in ~.;;;g;.; 

The Honor.able Fred lJpkm 
Chairman: · 
U.S. H <>Use Con:miitt~~ m:i Energy & Qc~m:m(~r<~ 
2..t25 Rayburn }f ous~· ()ffice 13u:ild.~:ng 
:VVasmngton. DC i2D5l:5 · 

~- am :p-l~ased to }:>resant the $ep:i:bArmmu Repo.rt of the Consumer Ei.nancial 
Pr{~tooti<l:ti Bureau, :as requi;red. ·under Seeilfon io 16 cif. the Dodd~.Frank W a.U 
$trr:,et Re.f0.rn~·~ml CQnsumer P.mtcction .Act. 

Slmutd yoil have al'.!-Y .~~~-~~n~g-~i,s ~rt~.pl~J~l.fre.e:W. .......................................................... . 
· ····· · · · · ··· · · · · · · · ·· · · ········· ····cc1nta.r~t: ·1ne·afi·o2~435~9711., 

Cathe.cinEl :G:11.Bl'.'.fa 
.Assistant.Directo:r·for Legj;Slativ.e:Aff.aira 



cf c~-""N'f'v.i:r'.~;""'1 
~1:rr.i:v.-:;1.i:r.m f:i i.i f<{..;,:;.f 

The l:fon.orable lfoo:cy Waxm~n 
.Ranmg Mt:Utlbe:r 
U.S. Hm1s~ Ct)n1n~it.h:~e t m: Energy &Commet•ee : 
2~{~ :t-A R~yburn Hous,e Offic1~ fiuHdlng; 
WafilUngton, DC 2-05~5 

Dai:r lbnking Member Waxman, 

E11dfosoo is· the Semiaun.\Jttl Repnrt tn (long:re.-;s for the Office of the b:!~~1~:rtor 
Gen¢ral fo~ the Cousum:t~r f.inandal Pl;otec!tiun ·sureau1 a~frequir~il \mder 
SCcdon.5 of. the.Inspector Gen~ as ~m~nded... ·.r:rris rei;xµ:t ~s:ttie si.x~ 
m011·lJ1 p!~rfod from A;prn :i:. 2013 t-1.1 Sf~{~ttm~~r·ao. 20J;.~ .. 

· ··· · ........... ···· shoiild yoii'l)av~aily«1i1estl0na·ro~~;;11ilgtl1~ 1~µ~ pi:~~ !t~d;~:fu .. .. . ......... .. ........ .. . 
eon:tact m.e af :2{}2.,..435·-971;1, 

tr:J1/L 
Catheri1ie Gillicia 
.A.s.sish1nt 11'.reeto:r fol:· Legisfot~ve Affa.h"8 



f 

The- Hmm:ra.ble Hem:1 Wa:i.:n:um. 
Ranldng Ma:ribfil' 
:U.S. H<luse CQn)tilitt.¢t: on :Energy&.. r..0:mmet"et~ 
·:t:~:.t2".A R;~ybu.rn House Officm Building 
Waihlngtoo: DC 205~5 

Dear RIDiking Mernbttr \"f axn~an. 

.I am ple~$d tq pn:;:.lle.ntthe. Semi.·Ann:ualRe.por.i of~he Co:rum:r,nEIT Fil)a;ncial. 
Ptota:'ticn 'Bureau~ as required o.nderSecti.on.101bofthe Dodd:...FrnnkWall 
Strt-et Rd orm and. Consumer Pro~et"tlm1Ael. 

.... .... .. ... . . . . . . . . . ... ... ... .. .. ~~~~ .. ~ 4ii'.¥~a.:nY .Q~~ e.®:9~~:nin.gthis.repot'.t. pleasefeelfreet-o .. ...... ................ ... ... ... ..... . ............. .. 
cou~ct me .~t 20~.4~~5.:.~n:u, 



:!i~ii~? i'.;d!~ ·~i~~ ~ , :!':.#~;i;;r,:;i~;!;r.; 

;r·d;;~;;;;;;T;~.rr. ~1;;~.;;:>i~r;;·.;: )"1!~'i:t! 

«:ongt·csfl of tbe '~hdttb. ~b1tes 
~t1m1t nf t~tprt!tnt~ttut! 
Wfa~!Jfanti;lrt, 1!.1)( .. 20515--040~ 

T'.'.1e i·h)i:l{m~bl~ RI.chard Cordray ·· 
D.frecU:fr 
Ci)nsuroer Fiuao£fai Jtrntee:thni Btlreau. · 
] ,.... (.Ut {·•. ~~ · :t. ?>.nu· .. ! f1J . J stree~, t~ n . 

Washington~ DC 20036 . 

Dear Director Cordrny: 

October 23~ 2D 13. 

.. · •···. • • •. l Wfiii)9(i~y foie~ii1~fli)roiin~tiori regmxling tire Fair Credit Reporting A~t One• of iny 
. ~qMtitu¢tit~1• B~m:9.V/¢t~AU.~h9ti~A~i9n.;\l~nt, ls~. pfoyider <if electronic sigiuiture techn.ology for 
t}1c )~1ding. i ~tU.~l.cy ~rict • li~lp~ bll.$1TI~s,e~ nht~i~ the. propel'. ~:ullwri i,athm ·for c ~di t checks h:t 
cc~rtplfan~ with reltivattt t¢guJi:!!lrn:is .. Speeifk~Uy~ th.ey wish t9 obtain im~wcf.$ tb the fb.U<iv.ing 

· inqi.tldc~; .··. · · 
. . . . . . . . . 

. . .. ·.· ........... ·.·... . . . . . :·· . 

. L · ·Is it the 1rit~fpn,1~tiri.fr ot~ the Consii!'net. Fin~tli::ial l}rntcctfon But~im (CFPB} th~t .umler 
. the FaJr Credit R~1iHi!ug Act~ tl~re nm~t 00 wdtt~n authod:wtiOi) o.btuim.'d by a third 
p.ilr~Y prk1r h~ r~hlaini.rig ~' ~onsmncr ~r:edit r~port'.l. ................................................................................................................................................................................................................................................................................................................... . ....................................... . 

2. [)o¢s an e.le(ftn'>Hic oi:'.digiJaJ sig11ah:if:e sati~fy the re~1uh~ment~ ofoblai.niug written 
authorization to obti~fo a consulner credi.t report? 

.·· 3. H~~w dties the d~PB define clectr(fnic or digital ~ignmute'.?. . 

If for any .reas(m the CFPB cannot provide. answers to these inquiri~s •. plea~ ad.vi.~ as tr; 
the beslproteduri~s for t)btaining such answl!n.:. 

I uppredafo ;uur pmmpt attenthm tt) this matter and yo:urpt'.Oviding my ntlke with a 
respons~ hy Fdday. Ntw~mher &~ :2013. lf yoi1 ()f' yom: office has any questions~ and my oftfot) 
co11tatt for thi~ is:me is Holli fJeileli.~ whtn~~n be reu~bcd a~ (202} 225·2506 or · 
fa~UiJl~Hg~!l.m&iJ!:.hQJ!~~;y;. Thank you for y~mr con~id1:mtinn <>fthis T1':'1ti~s.t 

. Th:nClritiiu 
Mi:m~r t)f Cougr~s 



f 

The Hono.rahfo JeffM~r.kley 
Unikd States &mal~~ 
313. Hart Senate Offire Building 
Washingtc~ti., D~C 205I.O 

The H.o.t1o~~bfo Mark Kirk 
Un itflrl Stat.~-s Senat~ · . · · 
524 ifart Scnilk~ Off:k~~ Building· 
Washington~ D.C. 20510 · 

Thank ynu for your fotterabout the irnpact.-0! medic~) debt :0n s:redit reports, We at the 
Consumer Fimm.dal Pr:ute~~Hpn Enrt~in.:1 (Bun~l:lu) sh~1re your con{~r;n aboutthcpot~nd~l 
negative impi~ct that medical debt ean.have on ronsumers' cl'edit r~mm:ts tmd credit 
senrcs, 'thc·BnreaU. cm:iHnucs to ~~tndythe. ~JXt.ent to which t-on8u:rners are. aff~~~ by th~ 
i~sue, and assess hqwitS; potential m~tiv€: i.mpactmight heredm:::d. 

Ih:cept in the unusual. case in which !i~t."l.Uc:al prnvider:s repmt infori:natkm a'bm1t unpaid 
:m~iq~tl bi.lls dlri;~tly tp 01~ tr~~t hm·eu:us, nm~t m:edic~d debt m~ cim~i:m,1e:r ~redit 
r~~~{;rd~ fa n:~po.rted ~·. ct'l:llcctk>.n agencici':i, Medic:il · colle:ctions tf.W)lmt for about ~m;,,,ha}f 
Mall atx.~1.tnt~ rept)dcd by cnHcctit:m agcm:k':S and affect lh~~ cr.~~iit records nfnnc~In~fi\te 
Anteri~n cr.tnsum~rs, · · · 

Some medkal t:oll~.ttki:niteJrlli ate the r~iiiult 1:Jf rncdic:a~ hilfa.that com;un1cni,·many of 
thi!m Urih:um:red~ w~r~ ilnable top~y. Hcn,.i(We:tf our ~.<m$tl~imr ooropl<:1rint dat~ ;,nid t)tner 
S(JU.rces $Uggt~st Hu~t t'niniy uf them:. item~ may rcflm~I dehJg that the consum~~r dnes n<,~t, 
~gniz~ or may bi: the r~sult t~f ·~ biHi.ng.dfaput~ betw.ee.n a mtldkl:ll ptovider and th~ 
<:tmsmner':s health in~mrancc.corn:p.any. ln many ca~~es, the {'Xmsnme:r may not m~n he 
aware that these <fobt<:i exist · 

Ma:uy remmnahfo pco'plc rightfully {jl:fcstfon whcl:her mt:;.clfoal debt implies th~~ same 
thingS: about a consm1ieis future ci'editwnrthim::is..; as m.111-h1oofotil d~ht Our ~seardi, 
Mark~l;si ~nd Regub1tiQnf:l Dhri:Skm is currently stmJyin:g our Cons:umer CreditP~net a 
sample nf de·:itfontitled crcdit.n.'C(irds thatthe Bureau has purd1a~md from lhp.crian tn 
studv ('.Dnsumer"'1'.::red1t~related issues like medk.al debt; to h~tta understand the. issues 
snrnrundiug the reporting of medfo~l dt~bt Md its ~~se Jn credit scoring models. Once this 
~maiysis has ht.>cn cmnplett.>d,. the. Bureau :eiqleds lo make the t~sulls publicly flVaifahJ~~. 

P:radiccs involvh~g c~Hk~tkm of Ul{~dical debt by· ~hird. pa~ty cnHecHon agcm~fos are 
<..-ovet~ un.der the Fair Debt Coll~c:tkm P.t"adkes .Ad: pursuant to whkh th~ Bureau Jrns . 
. nilii:~maldng and tmfon:.•,,ement authority. Likt.l»\\.1~\ tbe iurn.L~hlng ofinformati<.m ah<YUt 
mi:dfo.~d debt3 lo c:mi..~nm~r n~porting ugend.~ by .m(.>dical· pruv:Mer~o;r. coUcctinn 
ag~ndes is cow~red :tmrlt'!r the F.ah' Ci~~t Ri::pottiug Act The E:.11-e.l!:u intr.mtl~ to nw- its 
auH:inritii'i..'l to rn<mi:mr cnm~tkm .and Niporting pra~rtfo~ .m!J~ted. l'D .mroical d~~bti:t \.Vh.~:n 
µ~-adke$ th~t b~mn c~.msnme~s in thtl rm1rk~t for med ital debt U;:i:ie klenHfi.l~d, Uw Bun~aµ 
will t~tke ~~ppro.prfot~ action. 



tn .monitor C<IH~cthm and reporting pmctkc:s i:dl'J:ted lo rnedkaf d6bts. Wh~n :pracllt:!CS. 
that harm c:onsmncrn in the m.~rkct fl:w mcdkaJ d~bt~rre: hktHifo:::d. the Btitcau ~vm take 
~ppr(}firia1¢ ~ti.eiL 

Th~ Burc~~ti ls ~~fa(,~ monit1.1ring dfort~ or other fegufafor~ tlt{n m~y inipitrv~ the i;,~~)lkction 
and rc:pm;ting of nJ~dk:al d~ ht~, and {I ~s~s~ ing: its impa~t . For irrntam:t;, ~ad h~r thi~ ye::1 rr. 
the l.ntema l Rcv~tm~ s~rvk:e i:Ssued ptt1po.scd r~gui:~tkms c:ovedng the hH!ing and 
t()!!cetl~:Jn praetkc% of tit'\·exempt hn~pitals und~t Section 50l{r) of th~ Lnterrnd.Revenue 
C6d.e pursu;uo to the P~1ti.~n1 P1;o~~ctkin and Affordahli C~1n~ r\t:t Undi.~J; the pn)pes;11;. 
n'!p9rti11g to>a. i::~rnstHnet reporting i~gcnc:y is dcth~d :ffS one of ~'ifc:rnl '\;:xtrnordtnary 
t·ollttthm activi1it~" thut h{}~pifofs may nm pursue until making !'t:l:lsonahl.e efforts tu 
de1cr:r.nine wheth~r th(~ p~Hfoni fr:; eligible forfi~anda! a~:sist~mce, includh~g ~~!!~)wing 11 · 

minimum t!m:efr.arnc tii m:1k{1 thl$ dct~rmim~tion. These rulc.s; m~y tfo!ay .flndh~rr~dm.~e 
the amount ofmedkal debt thal is hdng repm:i:ed to the .credit reporting agencie~ t}VeraU. 

·rhaHk yoi1 n~ain.fo1 y<.:.mr cnntf.nm:d interest in th~.Bureau \~ wurk .in th~s ~mm .. I luok 
lhrwa:rd. tu working whh yuu on the important i:.:m1:sumer fin and al prNC:c!:ion issui:,:s ~hat 
imp~ct the coniihtt~ent) n~~t yo1~ reprc.$ei~t 

~ 
f$~1. 



The.Ikmmahl~ Ron Wyden 
United St~tcs Sen~te 
22I .Ditksen Senate Office Building 
Washlngfon~ D.C 2051-0 

Dc~r Scnatm: Wyden: 

·Thank· y{)U for. yom: 1.ett:er. mi~ing c.o.nc<.".l'n~ .about two ~atc.gorfo~ of pr~~dccs n:fati ng tt} 
lmmet1'\\'TI.cr;>; prnctit:cs rc:l~lcd· to ~hird·pmty iuvcs~m.t~nt in tax lien. ~le~ pmgrnm.~ and pi:actlces 
. by prnp~~y matiag~mcnl f:innii. ;:i.c~fog ;:!~ thir.d-piuiy c<.mtracHws ~{) b~tnk~. We sh~n~ your C<):hccm 
lhl:lt c(mgmn1:r.s \.vhn are struggling ~n maintain h(nm.':(YWner~Mp ~'re bt~i.ng uffoc~~l by lh(.~se 
pim.:tice~. As d~scdhe.d in.gr¢.ater d~1~il b~li}w~ we·l!lre i::(m::t:rnittl':d tn m:;ing the vmfous toni:>.lhut 
we have at our diSJK.imlil tu prevent iHegaJ. adivhy and pmtcct consum~rs ~o the: ~xtent .it fa within 
ow-statut~~ry 41.(thl;.rity ti,) do ~m. 

Y~u h~ve ~ked the Comn.tm~r Finandal Pr9tet1ion.Bw,~au (Bur~u) and the D~partmi.::n~ of 
Ju:5tire t~ ·clarify the state <'1f existing fodcr$. laws and regulations. governing third-patty tax 
~DH~'tion prac~kes and resulting pr-0petty scitutes, Whh respect ti:J fodcta! laws and r~gulmfons 
within the jurisdicthm of too Bureau, we are unaware of any faw~ or rcguJ~tio:mnhat ~xpresily 
apply Jo Hwse practices, whk.b typically empowt':r third-p.q,rty~otlc\.1ots t~ step into the ~hoes of 
th~ gnv~"rnmt.'Tlt and punmc its snvcreign remedies mi. its rebaif. 

Stal'.c and local guw.~m:rnent'> freqLK"TlHy rcquc:;;Uhal the Bureauprmrid{~ them with lechriical 
assistanc~ in t:a~e~ when.1 the Bur.eau~s position ag a naticnal. HV{.'TS<:ttr nfcnmmrncr.limmd}!~ 

pr6fu:ctfo:nj:xsue.s give.11 itkrmwledge offodci:il fowj t::{msnrnt.ir finandal pmtlud :rniirket~ nr: 
~mu;umer issue.it In tecognitiHn Hf the stmlif suv~ign authnri.ti~ and the c{imity :arnong the 
::i>b!L1e:;J; amJ the fad~tal gov~rm:m.mt {m . .is.~ues.sm:.:h as ta:-1:atfrm and finX::.clo~ure law~·th~ Bureau will 
provid~ tei:;hnkal ~~si:Sfuttce mi·cmrnuti:1~t proWt:titm i~s~s rd~wd to llixH~rm l:i:) ~tak ut fot:al 
.goven:u::ni:nm that requ~~t Hr. but we. hav~ nu mithority to :Su~rvi~ ot ~ufotce. fod~ra1 laws. agwn~t 
. govettimcnt otlkh~b m· those excrciging dekg.akd authority ~m their b~h~l[ 

You alstt asked about\~urrent {~ver~ight uf tl1ir<l·JYdtty vem:kmi hir~dby m~)rtg~gc holder~ or 
;S~rvkcrs during the foreclosure process. We ~hare:your conc:cms ~botit the performance of ilifrd ·· 
·party vcnd<n'i> ·hired by mortg~gc: holders and servicer~, particularly those veudm·s who perfom1 
~erv.foe~ in CQnf.it'Ction with fore.cio3urcs. On ApriU2r. 2012, the .Bureau issued B.ul1etfr1 20l:HJ.3, 



pmviding guidam.:-e tu supervised bank~ and nnnbanh concerning third·party vend<.H'S,1 The 
Bureau advised that :retaining 2 1hird·p~irty vendor does not n~liev~ th~ princi~1l entity of its 
responsibility fo1 co:mpl.ying with fodeml commme:r fina:rn::fol htv~·. The Bureau ithm outlined th~ 
p1oc:ess it expects supervised banks and rn::inbimks 1u follow when retaining third-pariy vemk)rs. 
This pmce:;s inchtdes es:t~lbiishing contractu~] CiJnsequem::es for the vendor~s vfohi:tions ·of any 
co1npliancc-rdatcd r~sponsibilttie~. and pedbrming; ong~Jing monitnrlng to evaluate the vendor~s 
compHancc with fb:!ernl cqm;umc:r fimmd~l Jaw. 

The Bureau has used its supervisory a~thority, including c-ond.ucting on-site exa:minatfons, to 
scrutinize mmtgag~ .scrvicers~ OV(.".l'Sight of third-party vendors. On multiple occasions, the 
Bureau has dte·d. mortgage scrvic~"Ts fnr insuftkient V<.':l1dor overs.i ght and d irectcd the scrvkers tt) 
uke corrective action. The Bureau also has enfoTI:~"mcnt authority over both mnrtg:age- servkers 
and their S!::rvice pr{)Yiders. 

In addition~ thi.s pasl Jammr.y the Bureau p.mmulgJ:itcd n~w mo:rtguge ~ervicing rule~, which ~ak~ 
effect on January lO~ 2014. The n{~W rules :require mortgag~ 1)<."l'vfoer~ to mi1intain policies ~nd 
pmced~m:~ that fodJitate overnight of, and compliance by~ service pmvid:.-;rs.i A.mong ether 
things~ ihese pulk.ies and proce<l.u.res n:rnst he fcm.sornibly designed to focm1ate perindi\: r~views or 
audit5 of the vendor~s cornplfam:.e whh contractual ~md k~gal ohli.gatio.ns, as well as ens:ure that 
any vendor performing forndosm't: services has accurate aud up·4u-di.ite inihrrnalion regarding 
thre:ciosure or loss mitlgatifm processes un the !mrmwer~ s m.:count ·n1e Burei;u expects mortgage 
servicers. to fully comply with these .new requirements and we win take apprnpria~e action to 
correct any deficient overnlght Gf third-party vendors. 

You have asked me to clarify the state of existing foderal laws and regulations go.veming such 
thhrl-party vendors and their interactkm~ v,.ith hom.eov .. 11e:rs, a~ well as the rights. that homeowners 
enjoy in such drcumstanccs. With tespc-ct t..\) fodcr.l1l law~ and regulations that the Bureau 
administers~ such thint party vendors are g-en~'faHy sabject to the prohibitinu on unfair. deccpt.ivc, 
or abusive ads and pr.actkes ctmtai:ned 11:1 ~~cctions .I 03 'I and. l 036 of the Dnd.d~.Frank Wall Street 
Refotrn and Omsurner Pnnectimi. Act~ 12 U.S.C §§ 5531and5536. Such law~ would apply in 
the context nfmurtga.ge lK'Tvidng 2nd property rnanagcm~"'.nl activitfos tn pmte.ct hmncnv.-nera~ in 
addition 1u any rights hom~ownern <.mjuy under applkab!e stale lmv!L 

Ph:mHy~ you requested infonn~tkm about w~~ys to inform w11£1umern ~t risk of fotet·k)~urc o:r in 
the forccfosm-c prQccss of their kgt~l righw. At the Burei~u, we believe th~t consumc:rs with 
fin~nciul knowledge un.d t~>0ls m~ an eS$Cntia1 part. of a foJr, tnm~parent, and competitive market 
The Bureau's office nf Consumer Edu.cmiot~ and Engagement (CEE) works to shm:c ideas mid 
infonrrnifon with consumer~. CEE's gnai is to help C{)O~i..tmer.s understand the co-sits~ risks. tmd 
benefit;<> uffimmda1 products m; they decid~ wh~ther to b.ny dm~c pn.)d.ucts, CEE pur~ucs this 



Qbjecth;~ by ldendtylng pmven, etfoctive fonns uf edw;;ation that hdp cnnsmners m1d.~rsraml the 
finai:~faJ -choices they need.to mwce·so that trmy can rn~ke their uwn suurid financfaJ dmh:es. 

A~pw.t i1f thls. work, CfiE has d~vek)ped n1ultipl¢ t~1nls tu h¢.lp c:tmsur.t1ers m1dern~~md their right~. 
:and ohligatfons w1der a mo.rtga~ge~ including ~ mortgage In delinquency odhi:ed.mmre. The 
aim::au ts MOW B~fore Yqu (n,ve Mortgages: page. a] low~ ~nusume:rs to revie\¥ and comment on a 
new Truth in .u'nd.ing ruid Re~l E~tc Sctdem.cnt J-T.o~dures Act combined disdosu:re form? 
The Burc-.au's Mnrtgagc Help pl:lgc C{:JM~cts cons~mcrs t~} hQt1sing coun:)dors ~pcn5()rt;d. by the 
U.S. Dcpartmcttt '>f Housing :and Urban lxvck~pmcnt.4 t\nd the ·a~1t~att ~ s A~k CFPB page~ 
· ctintab:i answep;; t!) multi pfo qucstfons con~um~"Ts have rai scd ~~hh the· a utcau relat~d t{.) tax Hens • 
. indutling '~I. mceyved .a bill from my dty 0.r county rui.ying that. my SCtificcr did not pay my·ta~$. 
What card do?'i:.~ and ·'w.h~t ir; an c3crow or intponnrl :accounrri· The Rt1reau is ab<• ~qding ~in 
A~k CFPB page spt~ificaUy n.n tax lien fasues. 

While ~ach $iate has·H~ um1 faw~ re,gmding (he right'i m~d notice requ.ir:em~.mt~ for ccm,surn~ 
focing for~los;ure~ the Bui:em:i ma:ke::; these additionai iesource~llv:aifable tu cuu~u1ners :and stuw 
tuid local ~ovcrnmeilts ~Hke to heii~ com~uni.ers better understand fadr .optirms. 

Th~k y()u ilgahi tbt taking th~ tim¢ ti;i $b{~re yq~1t conct>:m~ with n~. Wt loµk forward te \vorking 
v..ii:h you -On these· ruuf other important ~ill :;nmcr f mand ~l protct1km i~IStlCe; trutt ~f:foct iC<lll.')Ul:ncl'S 
across dw conntry~ · · 

Richard Cordray 
·nireci:tn: 

cc: The Honorable .J~ff Mcrklcy, Unik>d Stak."S Scmatu.r 
The Hmwrabh~ E!fa~1IJt~th Warr~n~ United Stat\~ Senator 
IheHmmrable Edward .L Mc:1rkey* United St~tcs Senator 
The Hommtble Mark Wa.met\ United StaMs Senat.o.t 
Th{~ Htmm~bh~ Bernard S~m.h.~tii. United Statt~ss~~natnr 
The Honorable Ro.bei't Mem.md~i, United Stat~ Senator 
The lfocmrnbl.c Tim Kainr.•;, United. Stal~:::.ll•Scnatm 
The Honorable Chri.i;topher Murphy, United &'tatesSe.nator 
The Hm:i:or.~ble BiU Nelson. Unit~lSt~tes &mat<1r 
The Honorable ~fark B(~gidl1 United Stales &nafor 

·' S~IJ b~trd/www~cm~~1.1mm:fln~n~.gfr11/krmw l:?cfo{ey()1.1cwi:i 
<f ,)'ee http:f!www~c9r.Jrniµwtfo~~1i.:e:.gov!n1()rtga.gtih~~µi 
· ~ S<i11 hrtp:itwww.c:.01h~mtrfin.:inc:e.gov.lask~lfibt.2l 8!i·r>121.::j!ii 11~d-a -hiH -frmu-11iy· d!J. · or-c:mm !y·~l!iY ing-that-my·· 
· servki)rmdi<lmn.ci-pay ,m;y.~1il:\'!S·Wh~·!.::ail._i·d<'r~html 
4 :>;t;~(J 11ltp.:/ /www,x:i}i1'!!!{11i~~r.fom1w~ >l~~1vf.w*:i:;tpti/ i 4~/wrm~· i~-~~v.-~sc:r.~~w ·t)~·, imp.iJ'H~d·.it~'.i;'.mi,~thtrnl 



'Ifo! Honorable Richard Blumenthal. United States Senatra· 
The Tfonnrable Strnut F. Hde.ry, .Assistant Attnrney Generalt Civil Division, Uniwd SW.tes 
Department uf ,Justice 
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The Honnrable Jcb rlensarEng 
Ch(~inmm, Hou~ Committct.~ im Fim1ncial Serr.ices 
U.S. r·foti:::G of Rtp1''.z~ent~tivcs 
21 Z9. Rayb.um ll0:use. Ofike Building 
w~~ihinglnn~ ru::. 20515 

DearChairman flcn:sm:!ing: 

'll1~mk yQu for yQtir October 22, 1(} 13 letter n::gil:fding the. Con~umer Fimmcial Protectkm Bure:~n.: • ~ 
p.uhlh:atkn titled ~~P2yd~iy 1,{)ans and Dt1posit A.dv::m:ce Prndm::t~; A White P~pernf In it.ta! Data 
Findfogs." 

The: B m:e:m.' ~ Whit~ P':aper. is perl:wps tht! farg~">t .sllldy tu da.ti; on ih~ ;~lmr.I mtcrm; s1mH-1fo !far lnan 
m~tk~~t. Whh tbi~ White Pal~I'; the Hurc~u cnd~~~V\.)fCti t~) ptx~vidc ii i<ihan~d ~et offoct:li from whlch 
~tak~hphier~ of llll !ype;s cnuM engagy hi \:-~~1rve:rs.ittfons with tlw Buremi f.i11 i:~;i.sue5 rdatE;d t~~ ~h(lit-ierm. 
$m.a.H d~)H:ar loam;~ · 

The Bure~u\~ finding~ were devdoped fruni· inform;,tthm obfaine:d frmn a.m~mbef i}f shirelhmt.payd~y 
kiidei-.:; o~.ifhi i 2 month period. For ~:ach account \vhh :acfrvity 111 the first .month of the swdypi;:dnd; 
the Bureli:M ~Hidied aII ~1;;.~ti vity (}\l'~t .12 month~. The HtiJ:<:,>i\U's depn~it advm1c:ie findings w~rc deVd(ri)e;d. 
frmn. infom1~Hi(>i1 ~)bt~iJned frcm derxi~Hory ini,;tllu~ion~ offoringthfa .. pnxfa.~l. Fm·tbis gri.)~ip,·,ve 
e:-<;~m~n~d for~ 12 month p~rioo a r!indmn ~.flmp!e of :account.:; that Wil':re elig.ih!c: to rc~dvc a d~po$h 
~1d·d1nce duthfg th~ firnt mo11th of ~n~r tihidy nr during the qrn11i;cr. prior lo th~ start.of ;;Ji.;ir ~tudy. The 
White :Piiip.er, \vbich ouHinc.s hQW th;; 1,mderlyh:~g dm~1 '\.\';1~ ~~~~~nhh~d nnd the mrnJytii.::nl rnetho~k>h~gy 
en~ri~lyed by th~ Bure.au, ct}nfbrms: to- the Bureau~:\ lnfr)tm:atkH~ quality guidtlincs, Whith <tn:;: dh:~ctcd 
tm.vard en:rnring tht) utility :md obje-.c:tlvity <Jf foctmtl <liat" dissemi.m1ted by the Bi..ire:au to the public .. 

The. H\n-~m1 l~ ke~n tm pn.)!111.ding you vdth bw.::kgn)tmd on the White Papc::r that wnuld IX': usefol:t~1 you. 
Tn that ;;:m;t I have . in~tructed B t~re:au ~tliff tu \'lit~rk cfosel y "\\i'lth yuU!' ~ti!:ff tu pm v ide ~ com prd1 e:n~ i ve 
b.ddlng l\~gtlrding th~ puhHc.i~~km. lf you have ~!OJ que~i.ifm~, pfoi~se ~onl:~d m~~ {)r. h~1ve ym~r ~t,i~ff 
COllW\::t.Ci:;th~rin~ Galkkl 01' ti1h sh~~him of the Hur~::\~;·!:; Offit~e t)ft1?..gi!<>kitive: Affair~, 

Richai:d Cordn~y 
DI r~~ctor 

tc; r11~·1formmb.fo JVklibt:. Wut~I~ 
Mr. f\>for:k Bi~Hek, ln~p:e-cior Gcn~ml, [i{~~ii'd of (iovi:i~nt)rn i~fth1; Federal R~~rv~ S,;·~~em ~md 
t!w (~t:Hlfi:~im~r Fin~Hw1al Pn1tectk1n B1.ireau. 



~~~··jr~:f~:··r~(~r~T~: ~1 . . 

€0.ng1~ts! of tbe 111nittb ~h1tr.s 
]Q.oui'e lif .l\£:prc~r:nt~iUbt! 

~li~~f.1i~1ghm, :mt: .:205V3 

Buremi o,f Con~~1r:ner :f in:md~l P:rmecthm 
17HnG Str~ct. NW 
W~!'jhingttm, DC 20:552 

F. i;;:t!·;r:;;;l:i: ;;: . ~ ;;1~'; t ;::.L ·1;:·1; . ~)(:\;;<. ~i~~ 
,;, ~i~;, ir:i:i;:.ii:.~;~~ .:1!~'~· ;!> 1i'i:S 

I am '\.Vthiug tt.i yu~ h~ ~!!:;pres~ I~1Y C\,)UC~nl~ ub~)qt vvhether lJ,U~qwne st~p~ l;lre being ~ake1~ t~) ~11st1re 
that p.!'QfX)Sed mortgag~ ml.c-s ~chi:!dule<l tn gn into effect ~n Jairnary nfnext year dn .nn~ 
di.~pmpmtlonaie!y burden sm.aH (:mri~mnity banks . 

. As a stipportt:)r of trm l){)dd .. fnmk WaH StroctRefhrrn and Cmrni~mcr Protc:clion Act and the. 
estah!i~hment 0f thC< Consumer. FltiJ!llt1~ Prot~~dt~n Uur.e~u (CFPB), l hav~ bi::~t: very pktliied to ~'e 
m fl i1y of tb~ st~p~ t~k-tn by yt~ ur. ag~i.icy f\;) p.n~~tect consun:iers and· ~~;;.lp p.redukfry fin:tiu: i'i I prm::ti c-es. 
In the afwrr.naih ~,f th~ hoi:rning b.ubbl~ that led tt~ the 2008 fimmda1 cri!!1!>~ reexamining the mnriga.gc 
pn:nhict:R Q(fered -u:1 em1~~~mcril,, and th~ pnJces~ thnmgh \Vbkh they .~re ~:1.,1!d.~ ne~d~ tt~ be 1' high 
priority, Whik: r anl di$ap1~01!:Hed· in th~ d~1~y io h1w0sing·th¢~ regul~.thm~, I am glad tu s~e th~t the 
it£i.·m.cy i;!i; m;;;;ving forward .with R~gul~tkm Z! the Ability to Repay and Qt1alifozd Mo.rtgagc St:mdards 
Under the Trulh ~n Lending Act, ~11d .I tlrnnk you fo:r ihe good wm"~ y(:m do. 

lfow~vcr, whik it i~ d.c:~t th~11 the.s~ limitation~ are nec~ssur.y to pre.v:;;mt .:ibum:.~ by W~ll Stru~t, .I hav~ 
C{.mceh1i ilmt th\dr imp!em~nt~tlm'l wiH have ncgativ~ impacts Oil C011l!mmi.ty b:ml):s like tho~ in 
N~w Hamp£hfre, fodeC'.d~ J . .hi1ve.h~ard r~pe:i.tc:d!y frt1rn b~1ik~1-s in thy dh~trkt th~t th~ J)wposed 
riegWia:liim& ;~i·~ fo(? htm;ltti$t:nnii: l~iHl thi~~ th1::.-i:::~~n:ipii~)1:t~ ~v?iil~b·l~ ti;~t Hi~~ h~~nb .IHc hrn.deqi.w~·foi' 
th~ bti.o;~n-1:~~ that they. dtL Al.(i;O., due ti'.1th<;"Jir Hrnhed .~ize, they ur~ less ~bl.1: to ~~~i!y interpret~nd 
t:Otnpl y with lengthy .re gii ! ilttforrn than li1rg~r fi nns,, ] am C()llC\l!Tl~ d that whhoiit. :i:di:.1quale :0mr~Ol:l h 
and ~du~.:tdon. th~s~ h:mks will hmr~ !jignificant difficulty ~omplyir,.g with the.ru!i;;~ in a Umdy 
mar111~r; As such, i h(l.v~ ~;vcrni que~tk11Js th~t l h~!~ ym~ wm;1id be iibk tu ~mswe:r a.lxmt 
imp.fornentution oft.he~ .rules. · · · · · · · · 

Fi.r~t,. I would Hkc: to kn(;w what 1-;iulr~ach eflbrts an:: bdng.n~ade to c~mmwnk:~1fo with ~mi:lHbimks 
ubcnit th~it optforrn i.mdct th~ regulatfon-5, Biiisedun my int~l"'-cletkins. with my ctmKlhue!H.i\\ they hav~ 
rec<;iv~tl verv Hufo lnfornrntion from 1h~ CFPB cm th;;~~ :"~<-<u!~til:Jtl~ :lnd h'1W thcv ~~1t~ ·":'eratl;) ur~der · . v · · · · · · · · · · · · · · · ·~ · ~ ~ ' · ~ · "· '· · ··'-· · w. · ·' v.~· · ~ ..... 

them. Additkm~l (H.1treach .ilhd ~du~~tilln. shi:iuld. be a prkt1'ity a~ thJ:,rules .are imph.::m~me<l in 201.4, 

S.~m1d, .I would Ii!~~ to km~\.\' whai f'-'edbock :;'()U have r~~~ived -011 th(; r~c~ntiy ii:Ubmittc.d 
.a.mendment1' that wer¢ nmm~d in ~~pt~mhcr. lam d~eply c~mc~rned ubout dw ~ibi!ity frn; ~maHer 
firtmi ttqm:!c~rns and c<>riim~m ~m pr-tlpo~als with such a Sh(~rt rnrnli!t1'.~tmd time, 



Lastly, l wonld Hketo know if the CITPB ha~ c~msidered f.a:kfog: ~dditional steps tt) acc<~m.rnodate 
~malkr banks, whether th.f.'(mgh i.r.ic.rea~'iing the :asset cap th'~m $2 bHlk)ti o.t raising.the 1.~ap t.)n 
mortgage originations ~b:ove 500,.l would aJs.o ~pJii:ecfa:I:~ a better ex;planlj;tkm \}fthe TernpQrary QM 
tmd plans forp.hm;1ng ou:t<:1fthis prcidu~t 

S'in~iY~ 

CruviS~~ 
Ciliol Shea-Porter 
:Mernoor uf Congress 



BW\1NE. WE'fltEM~VE~ 
~11;.~te~r.i ~ t12; {( .. r;i:1~~r,£;:~~ 

· ~~'~> V.i~ ·r ~i(. ·r. t .. ~i~~ ;j~;t&I!~ 

~:~iMM!r'l'f.'~. ~ii~ 
S1°;..'f/.x~.t trk3£l£flliFS~~ 

,,v"ritN. CJ6'<.~1~wr.><tr~ 
~onlJtrss of tbe. Wnitcb !Btnte.~ 

~!iUSr. of i\tprtitt.Ut~ltlbt~ 
~fa~bington. me 20St5 

Nove;mber l 5,·2013 

The Honorable Richard Cordray 
Director 
Consumer Fimmdal Protection Bureau 
1700 G Street N\V 
Washington, D.C 20552 

Dear Director Cordray: 

<:.~i'1-W'1ffl'J!ilf. :::.~1'11 
r: i ~~f~~~tr:<~~ .. . ~:; E~ r~"~r~~~r.~=~~ 

I write to express my continued concern over the compliance steps outlined in the Consumer 
Financial Pio~ec~ion Bureau's (CFPB) guid~nce of March 21, ZOl3 (CFPB ~1.1Uetfo 20tJ-O~). the 
accompanying press release entitled •-consiunet Fimrncial Protec~ion Bureau to Hold Auto 
Lenders Accmmlable for Hlegat. Discriminatory Markup/' ami Nubsequent statements by the 
CFPB regarding intended enforcement using a dfaparate impact theory:of Law. Thfa. enforcement 
activity was also referenced l.n other comsp<rnderice, including a May 2gth ietterto you from 
several ofmy Democratic colleagues on the House Hnandal. Serv.ice!i Committee and a June 20111 

letter from House Republicans. · 

I appJ:ec.iate and share yom; conviction that discrimination has no place in the e~t~nsion of credit. 
Financial institutions in the indirect auto finam.:e space are subject to fair !ending regulations, as 
they should be. l fimi.ly believe that~ if th.ere is evklence n:fap~ttern of intentiQnal discrimination 
by auto dealer.$, it sh.mild be de:a.lt.WHh aggressively through.enforce.merit of existing law by the 
Federal TrndeCommission and the Department ofJuslke. the agencies responsible for 
overseeing dealers. 

How¢vet:, there is a difference between disparate treatment targeting members of protected 
cfasSe:s.verilus fodally~neutml treatment that may inadvertently result in disparate impact. . 
Disparate impact is not.an appropriate way to enforce consumer protection laws against .indirect 
auto lenders who~ in many cases, never see a customer. 0.r have knowledge of a cusmmer's race. 

To the b¢st of my knowledge~ the Equal Credi~. Opportunity Act rloes not contain a disparate 
impact theory of discrimJ nation .. I am concerned that, with the .re.cent steps taken; the .Bureau is 
ruticuiatlng entirely new dimensions of pubHc poHcy sum:iunding fair lending, and doing so 
outside of the: rulemaklng process; anrl without meaningful, public stakeh{)lder iflpuL Moreover. it 
is my undc1~tanding; that the CFPB h~s not sh1died. how the recommended shift to a fl~t fee 
structure for reserve compensation WD.uld. affect the cost of credit to borrowers, p.ari:kulady .low
.and moderate-income borrowers. who currently benefit from the many options available in a. 
competm11e auto finance markttpfoce. 

Itis .imperative that the Bureau take the .opportunity to conduct an in..fiepth study on thfa issue~ 
Jnchtding ~he ways in wh:ich the cost of crc-Oit for .automobile purchases woukl be ~ffected by 
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moving to a flat foe dealer ~ompensadon strm:ture. Addi*ionally, l request ihat you thoroughly 
analyze the mam1er in which those caps affect the price <>f auto credit for consumers and how 
those caps wiH ultimately impact the. March 21~ guidance. It is important that you determine 
whether your actions may undermine a thriving a:ut.omobil e marketplace that has been one; o.fthe 
hr.ight spots of an otherwise sfuggish economic recovery. 

l tha11k you for your consideration. of this .request and took forward to your response, 

Blaine Lue 
Member of Congress . 



The Fkmomble Jeanm.\ Shahe~n 
t)nited St~1te~ s~rm:te 
s:w ffat·t S~natc Office lhlilding 
Wa:.hingh:m, DC 20510 

Tfumk v<.m for vour k:ttcr u.oout the i~~t1c~ fa:dni.l: i;:,offi.muriitv lnmks. We at the C{msumer . «' . ... .. ,, ' ' ' v 

Flnanda.I. Protcctfori Bure~u (BuremiJ share your b.eliefthi~t ct~rnm~mity banks play an es!\ei~tial 
ml~ in the C(immme:r fin:tneial services mark~ts and In ~~7mm~nid~s ~i,':toss: the Uni~ S1ates, 

Tll~ E~ur~au ~1!sQ ~li~re~ yuur ~onc~rri that regulalitm~ ~h<nild not place mme~c.s~ry bmdcn~ on 
i,;:,ommut~ity .banks. We ret:ogniz.e tlrnt~ with.Jew t;:XCcpti<.n1s,.c:0minuri1ty hanks nnd ~r~dh unions 
did not t~ngt~g~ kt thi::'.typc of risky knding that .k-0 t{, the nmrtg:age crisis. Wit also und.~rst;;;nd, ~s 

...................... ;1.vtirk:t~~rm~k:;~ ?km;, th~tifth~ r.i;~g~d.a.~hm~Jmpl~m;;mh~.gJh~ Dm!.d:".'f.rnnk W~t!LS.tr~~UkfotilL 
and Gmsume.i F.inarit:h1I .Pmtccti.on A.er arc to.i.1 burdcnst.1m~~ th~se ln$tfttition~ mll:v he nmre Hkdv 

• • . M ' '• ~ 

to 1~1reat frQn~ the Hli'.Jl'tg~gc mm:k~l~ whkh i;.~1:'.mid rts1tkt access tu credit for some rnH:rnwef.:l's., 

For these reasons~ the Hureau taktls special care tt".r ensw:c that Its rnle~ are bahmced ihr 
C:(mmrnnity h~nki ~nd \:i'G:dit lmhm~ and the ~imsumt:lrs they mrwz, As Yi}U nmed,. the Hui'eav has 
t~ilme<l .tlw Ahility·~o-:R~pay nde and.the stand:ird~ for qu.aHncd mortgag~s.(QMs} totnci.:itmlge 
~.mall.<.:reditnrs 10 cnminuc prDvi<fing certain ci·cdit products.; •.vhik c,UrefoHy hafand.rig t:.ommrner 
prok~~tlom;. 

Io addres~-.. C{lnccms such as those ym;1 rn.ised, th~ Bureau cre~ted a QM p.rovi.si(m ~pecifkJtHy for 
.sma I l ~<':red Hor· 1X>rt folfo lo.a llS, Undet that prmr isi1)nt. portfolio l.na ns made hy i>mal I c redho.rs 
.~en~1'~!l}; qi;mlii)' to be QM~---ev~n if the 4J pcn::e:11t d.i.~bt..;w .. inc:omc n\tio is ~x~cedcd--.:1s kmg as 
the c.r.editnrconsidcred debt~i:o*i11c1m1c or residua! ir~omc: bdh?c.maklng the !(~an, and as kmg a~ 
the ln~m me.ct~ the ~)lht~r n~qnircmcnt~ tl.1r quaElfod mmtgages(including the prohibl1!~)rt~Hn d<,;ky 
pn:x:tw~l ·J~~itire~). 

The nm.in g t)tti (,>f thi.~. s ma Ii ~r~d i1 ~)r QM p1:\n' bfo 11, as ex !)lairied in th~ rule~ is to ~!low lh()£e 

~~mmn lini1y bank~ eng:i;ged •in i·ebtfoni,;hip lending 1t~ h~is~ QM. statu~ nw thcil jX~rtfi)tii.) kiuns, The 
prmii'>ion is l:w.-.;ed {)n the nnde~tanding tfott the~c b~11ks, prnpedy defined, wil !. not :;;uffor from 
the co1mm1~f pmtcttion t$SUt3 that ati~ when dther. lrn1n~.are.~<1ld to oth~rn or ~-h~n t::teditt1ts d1.1· 
m:tt h<11v~ .the ~mm: irn::eniiv~li., seal{;~ ~mi 'luamRHve h)~~tl kn{'i'Wkdgc i\S ~hoii~ i1~henmt ~imfor ihls 



~e!ath)n~bip m<:idcJ ()f knd\ng, A~i;:<irdh~gly. a~ cxpfained in the fi.mil rnle:, the Bure-au h~.lie.ved 
th~tboth ~m. 01·i¥im~tkm:; Hmit ~md u:~~t Hnih w~re {;tm~i~tt":nt with the purpo~c~ nfthc ~mi:iH 
creditor QM provision: 

Th~ llur;;tiu intend~d and.bdi~·d:s that bmh efoments ()f the thrc~ho:ld pl~y 
indei~ndent and .itnpnrtant. role~. Tlv,:- flw~.au bdi~v~s that i~n urighrn.dom; 1.imh i~ 
jht;, mi>~t ~1ctl1ratc mean$ o.f limiting§ l02(L4J(c)(5.) to th~ d.as:s l)f smaH credilo~ 
~lw bm;ines~ model of which the; Bt1re~o boHcve$. wiH !xst a~$U.i'(;: that th~ qualified 
niortgf1g!ll d~finltfon fodlit~t~~ <1c-~e'~$ i1nly t~'>r~Spl}Hsibl<t, tiffordahle t:r~diL 
lh.~~vtvcr, the Bureau bcli~v.;:~ thi1t an :isset. limit ls nonl.'lihdiess important h.1 
preclude ll very large cn:ditnr with relmiv~ly m.od.esl nKwlg:ug~ op.~r~ttiml'.ii- fi:tHn 
t!lking.~1.d.v.;.HHiig:c :of fl pr<1Vi$h:m ~~:>bAn~d fonnm::h ~muliercred.Hor~ vdlh much 
;;;1i1kr::1it :dwr.:idcristks .undim:~ntiv;;rn, Drn:: to 12encral scale . .:;u;;:h a.cr~1ik1r 
wuuld n~)t h:n.:e the :smn:e 1ype m"' c(m:1nrnnHy foe.~~~ Md rcptit~tfomd and bulai1c~
sh~~t lncenti ve~ i<> as~{:$$ ability t\) r~pffj' whh ~uffid~ni car~ a~ smaller~ 
;;:omrmrni1y~bufa~d cr~diw.rs~ and fa gt:::m.i:1~ally better ~bi~ from a JlY$kn!!i 

pcr~p.~ctive ~).hand!~ complhmce tlmelion$. 

B~1ii~:d on c.:idnu1tes from pub.Edy avaifahle HMDA and cali.·1'Cpi.'.l!'I data, the 
H:unm u ~m.de 1;st;i;nd~ thm ~ Hndc r tht: pm~Th.ht:d critcdi~, th~ I ik~!Hto~;,d \Jf fal lfo g 
whhln the ~~(inc.of§ •1026.43(i:)(5,!. <l~~ri::a~~:;. as a. cr~ditorS. ~iz~ jnc:r{;ast~~. Th~ 
propo~cd limits im::l.u.de appmxi.n1!l:tdy 95 perc~t~t of c.rcdh<.w:c; v11ith k~!ii than $500 

. . . . . . . . . . . . . . . ... . . . . 111.il.li9.11 iJ.1 ~tss.e.t!i.~ ~1ppr(~x.in:i~tc.ly 7+p;;~f(~~l)t t)f~(~:d.lto.r~ '~ith as.~et~ be.tw.~~n $5~)Q .................... . 
mlllfrm Md$ I blHion, and .appn~~imi~tdy 50 pei\;em uf -i:redi~nrs \V.ilh Hsset:s 
bdw'l:cH SI hi.Ilion :md $2 hiHkHL. Th~sc: perccntage-s im~ -e1Hirdy t::pn~istent ·with 
th~~ Hurei:m':i<; ral.iomile i'(W § l.026.43(~)(5), ~l$ dcstri.bed alx:iv~. As the size i:>f :a.!1 
iiWih.it!On im:~r~a.se.s, .k is. tQ b~ J?Xi~\.~W<l thlj:tlh~ ~euie of its. knding bu:si.11es~ will 
i ucrcnst as we IL A;:; the scale of a crcditor\t;. lending busi ncs:s ~hcrrt.aSt'.'.S, the 
UkeliliuQd lh:~tthe in~ti.tutkin is eng~1gcd. in refatkm~hlp~tnistd knding..and 
employing qtm:lirnti\'c (>I' kJcal ktmwfodg~ ln its un<l~rwrhing µecrea~e~L Th~ 
Bul'tau jhGrcfrire !;;Ontimms. to believe that the pmpo~·d. limit of 500 lot(!! flrsHicn 
r~righrntions i-:. C{Jnsisienl with the rmi<;1nu~e underlying§ l026A3{e)(5) 'md 
aj'~pmpda1.e to eni;i.1re th<it c<\hsumcr~ have w:ces~ only·tQ resi:x~i1~ible, ;1ffiJn:hi.ble 
monga.g:e ~1'cdit 1 

A~·Yt~LI kno~. tht~ ~3~fr~~u·is C.(~rmniitedtiJ iw::,~}l]')Q.rating t~ pe~pee1.iv~~ of ~JI ~tak<.'.ho!dc1"S ilito. 
m1r pu1k:y~makfog process. We created the-CoiiHnunity. Hank Advhimy Council .in early 2(H2 t~} 
enh:m,~e: eng:~g{~tn~~IH wHh the c<>.m1mmitybanking;;.~om1nunity. CBAC helps d1c Bureau by 
pn.widing infonnatkm.~m emerging prnctk:e5 ln th~ c~msmn~r fimmcia! fn'i)duct::; and seNkes 
indrJstrv~ inch:iding rel.!fonal trends i:lnd rnncem~. The Bur~au <11$0. treated the OfficJ? t~fFimmdal 

M • - y • • 

foglflntiom, and f~u::;itie~~ Li~ison. wht)~t;:. 1ht;.m~ is to Wt)rkditectlv with industrv nartkiriants . ~ ~ ,.~ p 



tnduding cormhunity banks. and ~redit. unfons. They meet reg:til:iirly \~.dth fotl:ustry stakehl}lders. 
and t.md1:. g mups. fo m:tier w cnsw:e th~t lh<;:i ,. v ic:ws .a.rt heard~ Y ()U 1nay al so be· interested. ti:; 
kri9w th:tt the Bµrc~~ held it nnimltiiblc ~vhh Maine ~ind New Hnmp!i!h~rC' evmmo.tflty bankers fn 
Portland, Main~ m 1 July .rn .. inn. 

/\ddi6ont1Hy, Uw H~1;1'.ea:µ ha~ l:!nJbar::k~d ~~P ~n i.rnpfoment~Hkm pl~n h.~ prcpare.morLg:a,gc 
bu3ine-sse.s-for the rul2:5 that take- effoct i11.Jimu.at;)'., We hav:e :pubfo>hed pbtlu.:.Eng!i~~ :mmrn.arlet> 
that we will upda.te-0s neec..s~.· W.ehav.e also .laµuclied a series o:fv'idoos e:tpl'ai:J1 i11g e.ur rules.. 
We m-e1rying to Jhake our 11;1les mor~('l..~.rstandab~-e and rntire.·user.fHendty - St1tri,ag oi.rt'wbat 
lcrideri> .. rreed fo know ar.td what 1hey t.1eetlfo di;.l tn ~rder w comply .-z We intend these cilb:1t~ to he 
ei'ipccially helpfol to iimudfol." institliti~)tis whiz.re riilgu.l1;1to1:y burdei\ \1,it;ighs 1l)¢tc- heavily on fower 
empluyei:~. 

Thank ym1 again H.n:· tak,i,1g the lirne Lo shml:l yo·1.u· ~oM-:::m!i 'l.Vith m~, f h~Qk 1hrwa:rd t~> worl<.ing 
with )'Qt:! ~>n ~he i1npi::i-t:1.1.1:n:1. <:<msume:r t1ni:1ndaJp1~0t¢cti.on is;,mrn th~t imtmct the constit!1cn1s that 
you repre~nt. 

Director ........................... 
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The [foporabl.e Ed ~farkey 
Unit~ Sttites. SerJ.ite 
2:1 R. R~;sen S~'nate Offi~ :Building 
\V,1shlngton, D.c. ::rnsrn 

Th~'lk }i'Otl for y~.ir. lctt~r ~fated O~t~· 22, 20 I) . regardir.g medical ~.re..d!t c-;.m:b. ln th~ letter you 
expt-es·s your cooC:ems .a.bQut the p.t'acti~s a8.iocia:t:ed V<1lh medic·al.aredit cards. and the potetlt~J 
fa~tt1'1s i'.>t1sed to Amer:ic~rn c;~:;n i.i~1mcr::i. by hmpp:1:oprii~te m~1r.k~ling t)f such t m:ds. 'l'ou rd b'e:rn:::0 a 
recent artid e in The N~w. York Til'rl~s 1 1hat ~:ighlii:;:ht~ i~~u~~ rdnted hi th~ terms vf these cm:ds and. 
n1t1rk~Hng' prm:::tk~} by med:i.~.1~.I offii;,~~:S offodng. thes~ m~dical credtt cimJs and hrntaHmem. loan 
produc.~ts. We sh~w1.;: :~()\.ir i;.~!)~11;.enrn and ~ipprei::,.hn~~ lhi!$ t}ppo11un~ty t{~ res.p<m:d. 

!~e (;9n~.cr t:'i.>JandaJ Protettioti Buu:a.u· (Bureau) has ihv· autlwritv·to ~~ a.r.:d. enfo.ic..e 
.......... ........................ .................. .......................... ... _ .......... £.. .. __ .. _ .. __ ...... - ........... - .... ........................ .................. ........ .. 

..... ..... ..... · .......... ... rogii'lai:tfori:ifo.r.riiii1ift~frdiimtler 1he Trur.h i.n Lending Act (TILA.) .a:;;. amended by the Credit Cim:I 
A~~~;,;.h~l'l tu.biiity R~si::H)nsi.hi l i t)! and Dt~lo.:mr~ (CARDJ .A~t ~)f200•):, · ~trtd that i11clude.s m~dkt1.I 
eredlt cnrd~. EaHi~r lhi~ m<:1nth, th~ Bun::.au rdeia!Wd a s1udy dct~1.iling huw th~ ('.A.Rt::i A~t Im~ 
impacted the tr~dh c;!rd nrnt;ket ~im;~ ils: p.a~;!}ogi::. iil 2.009 .. The sti1tlyhighllght<:d ~vrne key .a~m~ nf 
~:n11:e{~Ctl in the c r~dit .card nrn.r:kl!lt~ and. <m¢ .(>u~h ~r~~1 is deferred i11~elest cttdib::;.u·ds •. a. pnxJm:t your 
~· rnen.tiO!Th. With 1he$.e t ai:ds, if ilic- b.alan\;e isn•t paid in fuJJ by a defi.nW datt; .dre C(ll1sume.:r 
owes the .accu.i:mH~i:red interest Our report · offe~') a. h)ok ~nleforrod :interest pti~s ov~~all , ind~1ding 
b1;,r.r.o'.vcr ptt:>fih\ and th~ ra:i.e al which l;lorn;.l~'<H'S ~P~Y the foll 1i11~tHii:1t 00.tt{iwed pd.or to the end 
~~r the repayment p~do.d:: Howev~r~ thi~ inihrmatkin . .nrny i':~ot l)i::ccss~idly be difec.tly .indi:ealiv;;, ('1f 

ni~dk111. .c 1:c.dil i.:~.i..;,1 defon~d .inter~st pmgra1n~ it\ partktifar. 

Unµ~r TH-:~. finm1~i:al }i1st.in~fons are re.q.uired ra disdose the tc.rm$ of the prodm;,t t0 the· 
c.onsumer, ind urlfog i:h(;5pedfrc detfill~-.uf'the defettcrf fott:.rtSt:C:(lID~"lt\erltuf$e. {iJ18llClng woore 
i~pp·r<.~priat:e. To th~ exl<mt. such i.r:sfHutitms r~ ly ui1 <~th~r-s. indu<fa1g: medical pmvid:ers, to p.i·ovide 
th~~~ qi,~t~ lo~tir~:;; ii. t.~.i.n the:fr ·li'tt~rc:it to ensure ·d1:it. such .a~6nts .are· trained and info.r.med iih<,1t1t the 
product l'.fowcvt~c ifs1.Jch Hgents foil h) proviJc .fhercqui;ed disclosrn'.'e<s, th~ tn~tiMl~m remains. 
f~~~p;.~n:!l ibl~ .frw any vinlatio.ns tif foe :tpplkahle"di:--c:Jmmre .rt:.quiremems. 

We are cp11cerued th~ ~nslJIDers. espec:faity 1:t'V;lse preparing r0.p:ay for mcdkal ea:re. may ·not be 
.givt~n l}:.r:eurate ru- CD-mp.let~ inJb1:m~tioi1 ~hi:>ll1 thes-e c~r<'.k whert they .sign up. at their 1n:edka.i 
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proVid~r·~ ~rfl1ee. fl-:rr i. itsti~tH;~,. a. consumer in~y be· t~)ld Jhal: there !Iii- "'no int~re$t'' fhr :~·c-¢1:tafo time 
pe:riµtl with.-011t ;;t!S.Q being u,.j.d ~f :tne· def'¢'trt-d in.tetest. Om&urncr:s who du~ 't widerstancl t:oo tenns 
\;' f the de~11 · inn:y find ~he111se.I \rt;:s. ~vith unex·peet:;,d in~c:rc~t. char.~es. 

Th~ Bureau is currently.re¥iewing·intbri1l.llli-On ab01.it' \¥ha~ ~~1~rs a~ ~ing.told about their 
t'1'1Ci.fical ct'edi't .cards~ and hnw -i'·c~ura~e th~1t infom)~~tion is. Where we :)Ce consun1e1'!S im.rn~pet!y 
being: 41kcn advant~1gc i)f, \'H! will. rnke- ~1i1 th.~ n. 

In addJtioo to t·i1is:ro\tiewf the Burca~~s Consumer Rc~punsiil te:am r~~dve:; apprmdmatcty :i 8,000 
conrplaints per.yciir <m·credit t:ard:::;~;, The Bi.:we-U:n !!1-C:r~~ns aH ~omph1lnts ~uhi:i.i.htcd by c1:Hrnuiner:S 
h.ased nn several cdte!ri~1 . these critcrfo !ndude whe(her th~· con)l'.>lrunJ' fa ll-$ within th~ CJ'Pffs 
pnnHtry ·~nfotcement·aulhority, whether the conrilaint is ·completf', and ~~hether . it i~ a .c:tuplicatc of 
a prk•r ;mbm.isskm by the sarm: consumer: ffa pm:thmfo.r l.:(itnphfrm d1,::1es noi im•\'.)Jve .a w~xlnct or 
market that .!s within the Hur{~n1 's ct1frirc~~nent aud~prlty QI that is cuerently be.ii:tg ha:udled. by the 
Bw~u.1 , CotlSumer ~s~~ .refers:it to the a.pproj)f.iute regtdator. Scr~~l cor.r1.plarot.s .aJ'C sent 
vk1 a secure web p\.1rtal t" tl:ie apprnprfate· .c<.1mpany. The c..:itrtp~my rov:le'INS the· int~x11u1tkm. 
e6i1:l 11rnnic.a i,~i,;:· vd1!n he c:i)n~ume·i• ~ts n~ede.d~ and det~m1ines whm ~~ctkm k~ take :in rusp\lnsc. Th~,n~ 
thewmpan)' re:puris:backto the OOruut'.lWt and the Bt:tre3u ¥ia. the seeure "'eu:mpnny port.al", and· the 
Uur~t1id1wi1:es fhc con:sume.r tn r~vic: ~v the response imd pn1Yid~ foe<lbadc Cl)i1$umer Re~pmrne 
r<.;-vi~ws the foedhack co11s1:1mii:: i'::J .Pr<}vkl!:! about~qmpu11y re~pi;lnses, using this i.nfnrmatfor:J ainng 
with .othti:r il1fo111i:ation ~men~ .the {jm~lio.es.s ofthc rompariy's response. trn' ex.amp.le; h.) htlp. 
priorjtize ~{>ni1pJ~1lnts for inve~1.lgotk~n. Commmerifi \l~h~~ h~we stibmhte<I ~xm1plain~s tu the Hureau 

...... 1h r.\'.•~i~.i~. K.:l1r~~~·~~)c.r.~~~P.()J1~.ii:~.1} .. l~~!i!..(~r.:\~P.Jlle.~r;~1.rn . '~~Qu~~.m~r:p.;;) r.t~1 r~: ~w~il~hfo.rn1.the...Hur~~u·~, ..... .. . 
wcb~ik, or ca:tl a toll-free nuniber~.tu il~1Ye statu:s up<lares pi·ovlde udditional intb.mtation,. and 
re-~iew rei.porj.scs p:ri::rv.id~d to t.he . .ccinsurne.r l:ty the compiiny. 

As }'o:u k1K'l1v:. 1:he Bur~.a~i 5tdy:es to be ~1 dtt~tt·dri\i'Cll agen\':y? and \."i'e bclie¥eth.aurnalyzing relevant 
da~a: L~ i;.~~I fO"i.ITT~L-standing the dynamics m this maiket., The Buroau !s a\.tivdy ~~~.ged and 
wNks d~'.Jsdy wili'rnther fhk:t!~l. and ~tate agenci~~ md t rdal.es tn th~ issues in the medical ~ r~dit 
t~1r~: imma. tm:d tlt~t i1)d-u;;les coopen.idng with.State Am~meys Oene1'ai, ih~ FTC! and Hie ptud~ntii!-1 
bank reguhnors. We-. ha-ve Moo~s in p~itt that aUo:i.'<f us to s,ltare dtrta·.and c.ons.u.lt wtie-re 
appropl'i ate:, 

Thank yOO. fQf ·yoor infarest .and eon.~rn ir1 thls.a.."ea. J am ·aJways. glad to make-appr&i.ffi~ staff 
ava.llahtc to btid :you ()·r ye~ur staff on the~ issHcs and any <:~i:hers tht1t yt1u identify as !:xting 1:'if 

h1tc.1:est t:o you, We ~mnd r~udy ~o do &) a~ yow: c<>.nvenhmi:e. 



Jl!ff MERI(.(£'<'' 
·~<Kiri 

Hon. Rkhard Cordray 
Direct<.lr 
Ctmsumer Financial Pmtecthm t3u~u 
1700 0 Street~ NW 
Wash.ingt~m, DC 20552 

Dear Dire.ci()t Cordr.ay: 

~f'l=lf"...n-~-,j,i'1CJ:t>I$ 

l.i.41'.zt-:.if-¥}, s..~1~1i.!G,. 
!¥';.:;; t,.~~~·l ~N~JAt> 

~:?J »f~~~:r.j~J r~;s;~J r.' ~.f.i.al:) 
j:"L?~3.Uf; ·~·,r~)fl!<l:i5' 

1 apprecfatethe Cpns'Wn~t finaµcfaJ Protectfo.n.·Bur.~u!s·(C.FPB) efforts to- prov.kfe-gui.dam.~ 
regarding fair lending .l'e<}uirements of the Equal. Credit Opportunity Act (ECOA). ·ni~ gufdance 
bulletin. i~s~ied on Mar'!.h .2.l i 2HJJ~ regarding .indirect.auto lending and compliance \.vithECOA 
ba~ brought forth important- questions about discrirnfa:ati<.m in tr.e extension o.f credit, and about 
tho tkxibiLHy necessary to: conduct legiHmatc, non•4isciiminaroty autoiji6bile: fotanri.ing. 

While the March 2 L bulletin doesn't num.datc flat fees from lenders to. dealers.for origiliixtin.g a 
loan. auto ®ale.ts ir).. 1rty S.tpte {ltt·tonce:rned that. t.Q.i:S ls the real ~-01mequence necessary to protect 
dealers.from charges ofd~ Maro.over, dealers fear that such fl3tJ~ ~.n.ITT m the· 
bt:.}'ers~ best interest~ F.nr ex·ampk: •. dealers indi.ca~e that fiex:ibl.e fees allow them·:to. •;.meet :or 
beat~ a <X1mpe.tit1on1 s fin:ancfog offer by cutting into their own ·tees. 

No one sbould ht; in.centi.viud to push a botrotvei' ·into a.1.tkk~nt-:trap foan that is d~signed to 
expk1de. \m him or her~ lkrwcvqr .~. and correct ine ·if I ~.m. ~-rung ~ these k~s. do not do that 
Rather; they sirnply give th~ aUt9 ~ealcr th~ abiliWto ke~'P the consumer's business by 
negl'>dating t1re price and. financing of the car within the siruc.tm:e of an. othenvise plain vanitl~l 
~urolo~n, · 

I would appreciate it if~he CFPB: could do:two tMn_g~. Fiist. it:wu~ld be helpf1.1l to "1a.ve a srurly 
Of disedmfo.atitin in. tht:-auto marketplace· ro identify the re\l] ptohJent 8.ec-O:ild, ·until. sU-crf Study· 
can shed light on poljcy <.J:ption~, please cn$ure that. ihe CFPB fa. not in practiee:.mandating flat 
fi:le$ that couliii p()teJHially hurt both dealers ~u:id. c:ustc:utu~rK ht doing so~ please c.xpfore options 
for addressing discrimination tlratmairtlainJlexlbillly for an auto dealer. to glv.e·(he conS.urnerihe 
pqst rate i;x.1ssible. 

Pinaily1 the CFPB may alsa: \\~sh to expand its:ccr.mnunications ~~th auh) dealers and indirect 
auto lenders to c1arify·aay rniSconceµtjQns th~tmafexisttegaroing whet.her fhe gtridaaee 
manilf.lles .any pa..>iicular type: of oompeosmfo-u modet 

·~·;:: 'J $ ., iv\i., ~;~.~ . ..r:~~~·;s,~ ·~;.1·:rfqr.r:~~:'l' 
.~ ·1 :~ ~i.dif.ij -r Sif.!:~d;;;·n': c i'f'f.i:::i:: t:-t.HLrn:·i~:; 

1,11,t,,.,.:~HI 1-i.1:,;t')l•f., DC :;r.~:l:ti1 (~ 

~it0~1. ~;;:1~ .:nF.i.~1 · 
hv' 1~~~: 22Bi··'.~tr:'~l 

. ~;i\:r';'·I;:- ··; .,~;L)(; 

~)k~An11kr:i~1> er~ ~nt~~· 
:~:i'.~····~~3~ 

;~:t.:if !.S~)i:;i 



I appreciate.the steps ynu have taken in recent days to begin to address some of t~ese. ci)m:ems 
and ltr:g~ th:at you to C<)ntfoue ro engage \\'1th all parties. on these-matters .. I lookfot:ward::tti · 
'IA'Qrking·wiili you to· ensure·t4at the·issue.s mi.sed intbe March 2Umlleti.inrr~dhqy· eXannrioo and 
understood., 

Sincerely, 

J. 
· A . Merkley 

U.S. Senator 



T'he: Hono~a&le Rj,;::hard Ce>rdray 
Director 
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November 21~ 20.J 3 

CtH1SWl1er. F;i11andal P.rotectivT.i Buteau 
1700 Q 'St!eet, N. W. 
WashiTigton,D.C. 20552 

We are writing to express ccncem about the Bure1ni's.t1rqposc:.d irnpl~m.entation agenda 
for the .new mortgelge.mles rha~ are<schedtik'd to go into effect-in. Ja,ttQm:y 2014. 

Many institutions} p.'.l.rticalady community bank.-; and credit union..(j in our respective 
states1 have J'~C:!te.<l :out to l.Hdo express concerns about t~e'-!fl.lllti:pl e·~ll~s that tbe awe.au has 
proposed since JaJrnaty 20 t:L Out oonsfituenls are concerned that .they. \~:lu .be hard ·pressed to 
:Cc0~e mto ~ornpliatlce W.ith the sjgnlficant tban.ges C-alled for. under these rule~i'by the cll.YTent . 
'deadline. Among these new rule$ ~*:e the Ability to R~pay and Quali.fied Mortgage Standards 
tm~r thi; Trnth fo Lending.Act (Regulation-.Z) governing mortgage products and services.. We 
)1o1e tha1 the Bu~'¢au· also released. sev-eral amendments to j ts. proposed mortgflge n1Je.S in b-fuy ~ 
July,.and S·eptember 20U. 

These proposed new ~des and ame1idments present our nation~s Jimmci~l institutkm~ 
with thousands of pages of new :regul.atki:ns with which they must comply hy Janua1y 2014, Our 
constituertts advise that 1hi~ compliance task w:i n prove daqn:ting for 'the htliion.:, s com11iunkr 
ban:ks a.11d credit tmions with fow w.rnplianc.e officers. Many .financial 'Institutions also tcJy on 
l!Oftware systetns for managlng their operations, and they hav.e-indi.cated to us that they wm not 
be able t.o have the necessar1 software in place ahd operating. ~y a deadline of January 2014. 

Jf fmancl'al insthutkms are unable to foHy comply with 'the Bureau's new mortgage mks 
by the Ja:r.rna:ry 2014 deruiline1 itcoul.d lead tn ~rketdistort.kms. These diSwrtions could 
advc.t'Sely affect the avail~blllty of niortgag(! credit foi: cons~1mers in m1r stat~s, particular:1y in 
r.tlr'al ot :te.m.ote arem; ofthe ~.munry: \Vith ihese problem~ fo mind, as. exp1'.essei:! by our 
con~l:itu~Qts, 'li<v.c ro!!Pectfully .request that y-011 <;~11Jlider p19vidlng- aJ"P.fO'Priate relief. including 
deferring ilnpll!l.ne.n.tation :0f 1hese new mortgage ·rul~ µmil a qa~e·wti,en.aU ·finaAqi~l insiit-qtio..nS 
can transition their systems· to be fully Ollil:pliant With '.the Bur.eau.1s new·rnor.i:sage rule& 
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November 21, 20 l 3 

We d:wnk you in .advance for your attc1)tion to this matter and look forward to hearing. 
from ynu \v:ithin the nex~ two weeki.;. 1 

···.:E··.•· .. · .. ~··· ... . 
. . ' .. :· : . ' ... · 

··~....: __ _..._ . . .·. . 
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U.S. Senator Roger F, Wicker 
U.S. Senator Mark Begich 
U.S. Senator Kelly A, Ayotte 
U.S. Senator Tim Scott 
U.S. Senator Maroa Rubio 
U.S, Senator Ruy Blunt 
U.S. Senator John Thune 
U.S. Senator John Barrasso 
U.S. Senator James M. lnhofe 
U.S. Senator Thad Cochran 
U.S. Senator Pat Toomey 
U.S. Senator Jeff Sessions 
U.S, Senator John Hoeven 
U.K Senator Jerry Momn 
U.S. SenatDr Jeff Flake 
U.S. S~nator Pat Roberts 
U.S. Senator Saxby Chambliss 
U.S. Senator John Boozman 
U.S. Senator LisaMurkowski 
U.S. Senator Chuck Grassley 
U.S. Senator Mike Lee 
U.S. Senator Michae.1 B. Enzi 
U.S. Senator Deb .Fischer 
U.S. Senator Tom Coburn 
U.S. Senator David B. Vitter 
U.S. Senator Mike Johanns 



cf 

Det:{;'mbc.t 1~ 20J} 

'U1~ Ifonorab'ie SheIJe.y Mqore Capito 
~J.8. House Qf Rep~:tatives 
2266 Rayburn Haus~ Office Building 
W asbillgtllh D. C. 205 lS 

.IJear ( j:bairmari Capito. 

Thank you for y c)Ut letter about the .impl:er.ncnt.ation of ~)Uf mc~rtgage roles, ] ~ppred~~ th.e 
npp.ortunity t o address this is.sue· with yo1,1; and yqur e<).flea,gt1es h1 m:0:re i;lefaiL · 

The C0ns1llnct Hnandal Protection. B.1.rreau?-s tiJortgage nu.es wlll be .impc)n1mt hi addressing some 
-of the: 'rti(~~t s.edoUi<; probl:ems tlu1i had. und~rin.ined the mortgage mark~t durln,g:·the fina.ncfaJ 
cris:is. C(iligtess established. a specUic deadline f.Qt fue efI~tive :date of the .rol~ i~ ~cted.tb.e 
..l:lureau; to ~'lite, w1d the eff.ective date 1-efled s tb.ittdemfline. The AbHity-m.:.Ri;:pay n.:1lei in 
.P~rtit';u}ar~ fots l~ce.n broadly expected sln~c d}\'l pa.s~mg~ of the Dodd:'Fiank. \Vdl Street Reform ~tl 
Conmmer Prot~ID.f!. Act in Jl.lly 4010 and actually reqtdres l.ittle more tha.11 the se~md underwriting 
. pr~ctii;le$: Umt Jmve bet~Hne srandur:~ I1.1. t~e. .Y.C.~~ • f;if.l<.:~ Jhi;. ~:r.Jsfa, ... l\lld. .the .. genera.I. ronto.ur~. of ·~he ... . 
•mor.tg.lge servidng'rukS ttaCk the problems thatJ'lave bee.n identified in this :industry .for·more than 
·five y.c1us, most ofwhid1 were squar~ly uddre:sscd i.n the standards set by the Na:tkma.l Mortgage 
Servid.ng Seltl.emenl atl-0pted in 201 l. 

'Th~ Bureau shares your COJlte.rn th.at ~~gl,lla:tions sho:Wd no; place unnecessary butill!ns on 
:communh:y banks. \Ve reoagnize. that, 'With rew exceptfo:nst comnnmity hanks and. cred.ir unions 
did not.engage in the• type of tisky• le.ndfo.g th.at' :led to the m'~rl~ge crisfa,. J o that er.Hi~ the Bui:eiju 
took -~·pedal ~are ro·en..sure that.our :t.ule.<> ate balanced·fo.r comm·i:mity bankl; and c.rt.'rl.it ut.ikms und 
the consumers. they serve. For instan~e. 'the.Bureau Ms W.lored 1he.A bHity:..1{}·Rc:pay ru'le and the 
standarilii for QuaHfl~d Mor.tgages ~Hmoowage •l creditors to conth:rue providi:ng cerfaiO: credit 
products~ wh:i.fo car-efuny hahmcin,g c<msumc:r protci;tions. 

ln .additfon, as we became aMrrf:, ·o(t·:dtic:;d op~rational ~);r i11forpr.eti.ve issues with the :mies~ we 
h.}Jve addrcssed the:r.n. The· .J3u~~\t i:m~dt u comr.nitm~nt tn.r-espond ~l·:-mbstanti4l jn~rpretive 
q~ons that signi:6~ly affect jmpk:rnenmtif}.11. oo·olsicms i.n \Ynting throµgh amendmG.'flt~ to the 
t}fticial i.nterpret~ti<).mi and. if.n~d b~~\ to the ru.les 1.hemselves. The Bureau issued various 
umeridtil¢:n.t.S over the oourse.ofthe year wiili.asing]ealm iuinmd; to en.'Hlte the effectiven~ of 
om rul(ls by 1.miking. it ea5ie:r for il1<l 1:rntry to coi:i:1pl y. .Sy a&l:re,~sing and clarifying tndustry 
qu~stitm,~~ ~be .Bureau has r.e<111red the need for ·indlv~d"-l.ai. institutions to SJ)er.id 1ime reaching their 
own 'Uncertmn judg1ner.ifa. (>l:i the~ rnm.ters, 

'.The :Bureau .faas·atso embarked 011 an. in~ple.m.entatio.nplan tu :prep~1.re mortgage busin~sse.~ for the 
ru!cs thijt take ~ffo'-'1: rnJl1ntmcy. To that. end, we publi.sherl. .Plain~lan,gn~ge .cam:plfa.nce guides th.at 



will ·l:ic- updut~i as n1;~c~im1~y. We launched a :seri:e~ <>f videos explafolng <:rnr mles, \V~, worked 
·doseiy \Vjtfa.. the ofuer fi.na:ncial r~gu lfilrn:s· ti£) .develo.p ¢Xarrifua1ioD .guidel·i !lt'S tlmt .re.fleet ft COfiltt\Or.1 

.ui1der.s 1.a11dio~·of ~vh~1t lhc. t't:lc$ d.ci- and do rtQt req~ifre~ 'vliich w~re published we.H in <~d'l.1ani::c of the 
tlfoc1.ive d~te. We fotend the:sc ellbtts to b¢ cs.J)t<::iaHy h~lpf\.11 to .snraUer fostitutions where 
reg,l~lat.ory l;n.t~~n \.\>eigh.s nJor.e:be.tn.ity on fo~-e-r e.mpl.oyees. 

We uri.derift~m(! tJ1is po~~ 11 chaUe.nge·for "ind.us.try, just as the.writj.ng of" ~u~h :~ s1;1b~tial -set l)f 
mo1tgage t.ule:s by JMtJm;m.ary posed a :;;ignificant. <;h:ailenge for O:UJ ne.w-agt..'ncy .. Had we failed h'> 
do is.rt, .1nru1y key statutory :rmivisiom; that Cnngres~ had enm;:t~d, would h~iv.e taken e:i'i~et .in !he.fr 
v\yt'\ righ~ :\\...1.i.icli. in many wspect.5 would.have boon harder f0r indt'5try" to crITT1ply '\\11th a;nd m.trC:h 
wmse lbr th~ ti'mtt,gag~>mHi:ket 

Additi:onaHy~ oversight t;>fth~ new mortgage .rules :in the··early m(mih~ wtn b~ ~~ensitivir;t~'> the 
pr(1grcss. made by thnse lenders .and ~~rvicei:s whn -have !:>¢en S;quar~ly foc:\.~s.ed (ID makfog g;ood.,. 
fa.itll e:fti"IIt~ tu <."-Om~ ip\o ~u-bsiantilll can:ipliance on i:irtte .,- a p6int th~- W¢ have roso ~e~1 
di.sclrni>ing with ~'>Ur folfow tcg:u.latorS.. 

lt "is ·Critical li-ra.t we llliJve fon¥-ard so these rn.les can deli.vet the :rift\.'\<' pi;O.tectitins iltk11ded .fur
consumernu:;1dpr.cwid~ the cerrn.l:ntY th~t ~ndustr.y repfrsenh1ti:ves have bt1en -S.ecldng. Thank yii~i.- .for 
y9·ilr-conti1.h1:ing i.Jit.e:rest in the Bure.a..U':5 wtirk. 

i::· · ·1 ,~,ncc~c. y, 
. . 

~
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Dccct'nber9, 2013 

The Honorable Sherrod Brown 
United Stnt;es Senate 
71 J Hart Senate Office Building 
Washins.ton, rx; 205l0 

Dear Senator Brown: 

Thank you for your letter concerning the implementation of our mortgage rules and their .impact 
on manufactured housing loans. I appreciate the oppnnunity to address the issue with you and 
your colleagues. 

The C<insumcr Financial Protection Bureau's (Bureau) mortgage rules were designed to restrict 
specific practjces and foster a thriving, rnnre sustainable marketplace. As you know, the Bureau 
finalized several mortgage niles in January 2013. Among these rules~ the Abi.lity-to-Rcpay rule 
protects consumers from irresponsible mortgage lending by requiring that lenders generally make 
a reasonable, good-faith determination that prospect1ve borrowers have the ability to repay lheir 
Joans. The mortgage se.rvking rn.les establish strong protections for homeowners facing 
foreclosure. and the .loan originator compensation rules address certain practkclil that .incentiv.izcd 
steering borrowers into risky or high-cost loans. The .Bureau also finalized rules that strengthene<l 
consumer protections for high-cost .mo11gages and .instituted a requirement tlrnt escrow accounts 
be established for a minimum of five years for certain higher-priced mortgage loans. 

These mortgage rn.les will he extremely important .in addressing some of the most serious 

probl.ems that had uudermi.ned the mortgage market during the fin:mcial crisis. Congress 

estahli.shed specific deadlines for ccr1ain rules it required the Bureau lo write, aa.d the effective 
dates rellecc these deadlines. 

In September 2013, the Bureau finalized amendments and clarifications to its Jmnmry 2013. 
mortgage rules in order to help industry comply and to better protect con~umers. ln this process, 
effort was made to further address manufactured housing loans and facilitate compliance. For 
retailers of m1m1JfrK~tured homes and their employees, the revisions clarify what compensation 
must be counted toward certain tnre~holds for 1x}ints and foes under the Ability-to-Repay and 



high-cost mortgage rules. The revisions also clarify when employees of manufactured housing 
retailers may be considered Joan originators. 

The final high-cost mortgage rule does provide more relaxed treatment for "smaller-sized 
manufactured home loans'' that are secured. by Ii.ens o:n personal property. The CFPB provided 
the same accommodati.on that Congress prescribed in this respect. In S() doing, as in its approach 
to aH of it:; rnlcmakings under tide XIV of the Dodd-Frnnk Act, the Bureau ha.., rern<1ined mindful 

of the need to ensure that regulations do not unduly restrict ucccss to credit in any market, 
including manufactured housing. 

The Bureau has metjoimly with representatives from the manufactured housing industry and 
consumer advocates. Foll.owing that meeting. the Bureau requested additional data from a larger 
sei of manufactured housing lender~ to gain a more complete understanding of their concerns 
regarding the potential effects of this as well as other rules on the market for manufactured home 
Joans. The Bureau will evaluate the information it receives, but it must not prejudge any future 
decisions. For that reason the Bureau ha."l not committed) and cannot commit) to making any 
further modificaliom; to lhe rules it has adopted. 

The Bureau ha~ also embarked on un implementation phm to prepare mortgage busine~ses for the 
rules that take effect next January. To that end. we published plain~language complianc.~c guides 
that will be updated <IS nccc~saty. We hrnnchcd ~1 /icric~ of videos cxp1i1ining our mks. We 
worked dosely with the other financial regulawrs to develop examination guidelines that reflect a 
common understanding of what the rules do and do not require, which were published well in 
advance nf the effoctive date. 

We unden;tnnd this poses a challenge for industry. Oversight of the new mortgage rules in the 
early months will be sensitive to the progress made by those lenders and servkers. who have been 
squarely focus{.><l on making good~faith efforts to come into sub~t.anrial cmnpliance on time·- a 

point that we have also been discussing: with our fellow regulators. It is cri1ical that we move 
forward so these rules can provide new protections for consumers and. provide certainty that the 
industry has been seeking. Rest assured that we will continue to monitor the situation close.ly for 
any evidence of significant impact on this segment of Lhe mortgage market 



111~mk you ~-:U1f for·iaking !he thtie t6·s.hai-e your ~ems with-me, r look forward :to working 

'..ViJh y•>tr41i'I the inipi.Jrutnt con.s1l:111er fimmd.a.1 prcitc~ti 1.~n: iss·ucs that impact the Ct'}flstltuents that 
you r~prcs-ent. 

R~chanl l~ui'd~1y 
DirectQi 

Cc.: The H1~~11t1rab.le. Juhn Bot>.zman~ United State:! Se11~1.1:o:r 
~rhc lfom:rrnb.li; M.ttrk Pryi~r, U11ikd S~11tes ~nato.r 
The Jfo~l<)rabie Thad C tx~hf'.:tn, m:dicd Sti11es Senatt'1r 
The. Ho11:0:rabk foe Iviahchi~ United Stat-es Senator 
ThtH1:>rrorabJ.e L~mat AlexMder, Uoi.ted Slat.cs Se1'ialn:r 
Thell.on<ir.able Jc1e Dt'm.1lelly!- Vnit¢d ~%~ks.Senuh'fr 
The Ht}it<m~b.k B6b CoJ:'.kj;!r, l . .Jnited-Staies: Sen:.i:tor 
The l lm1ombl.e Jay R(:>t~keteHtr, United States Se1ia1.\'.'lr 
m Honora.b_le Ro~.-er Wkker, Un1~e;d States Sena1or 
·n1e- lfa11t:mLble Pin 'fomncy, United States Senator 
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frQ'ngress. uf ·tlj:e Jnitt~ ~tuies 
1!1md7inytuu, mm: 20515 

Deeembet 10, 2013 

Th~ Honorable Rkhard C<,udr<ty 
Director 
Consumer Financial. ProtectfrJ-n ·Bureau 
1700 G-Strc~i,. NW 
Washing~Gn,,D.C. 20552 

Dear Director Ccm:tray: 

We a.re writing yO'u. to express concern about the implementation period for the mortgage 
rules·Olat are sch<:duled to be eff~tive iu Jan-ua.ry 2o 14. 

Pursuant to Title X!V qf the Pod~-Ftank Wal.I s·treet Reform and Consurn~r Protection Act.1 the 
Comru:m.er Finandal.Protection Bureau (CFPB) has promulgated .new regutati01l$ for mortgage 
produi.::ts and ~ervices which ·go'.i..tl.t(} effect in January. While we realize that these arc final rules~ 
we do believe that it is crucial to the stabHity of the mortgage mark~t in our $ta~e and. across the 
country-th.at hrrplementation be extended. · · 

Banks and credit uni(.mS ill {)Ul" d}st:rfots have express~d to us their serious concern that if will be 
h:rxpossible for them to assu.re ·that the necessary sofuvare :update~ and other campliance efforts 
are in place by the current deadline. Further, they have sfated that banks and credit.unions win 
nO'{ be ab}e to tend unless th~y-are ~ertain they ~ i.n foll compliance with these rule~. 
Ultimatel;', we fear that eonsurners and borrowers ~ould ultimately pay the price in Jit:nit~d cre<tit 
and -diflkul.ty obt;mring home. mmtgages; · 

Missouri· 3a ·home to both rural ·and urban communities~ and we have grave oon<»rns about the 
impact that this imp.lemeniation co.uld have hi those ~reas. 

We urge you to extend imp.lcme.ntation af these ·rules until Jan.ti~ l, 201 S,_ in order to e1tsur.e 
:adequate.time for--the transition. so. that financial institutions are ahle to be.in full compHan:ee with 
theniles.-

We thank you in ad\'ante tot :your ~onsidetatfon of this import:mt'matter and look forward to 
your ~esponse by December 17, 2013. 

Sincerely, 



Sam Graves· 
Mem~r of Congress 

Billy Long 
Member of Congress 



«nugr.~s$ n:f tq~.finii~b .~tnfe.s 
111\ttt.alFfng:tnnl ilQI: 2l1515 

The lfonorablc Richard Co.rdrny 
l)ir~tar 
Consum~ Financiliil Pmtectfon Bureau 
l 700 G. Street, NW 
W.ashi.ngtori1 DC 2-0$52 

J)ear Di(ectqi Cordray:. 

A.s m~b.ers of the Fiorida Congrcssi.oriu.1 deleg~tion, we wtitc to express our concerns 
regarrling .gufrlance :issued· by the Consumer FimmciaI Protection 'Bur.eau (Ct~PB) on.March2l. 
20:tJ that eould .negatively :nnpac.t Ui~-1.mto. devfor lridustj, indkc'r;1 ·vehide rtnaricing marke~ an~ 
c6nsumers'.fn·our state and·rutijlinwide.- ltis our understandl111rtkat the-L'FPB.issued .. this 
guidance· based on an assessment of.disparate. impat:t under the Equal Cre.dirOpportu_nityAct 
{ECOA.},·and that it believe$ there to be the p{)tentfal for pdclng disparities based on rnce. 
nationalorigin~ and othct prohibited factors. Allegatfom of discriminatory rend~nirpra~~ices are 
d~ply trottpling, and Jherefoi:e:it is extremely 'im.,oortant that we uoder>tarid the mcthodofogie.s 
anthnalyses_use-d to reach·this conchmo-n. 'With that fu romd, we ask that· the CF.P.B fuHy
respond to an congressioMI requests for the raw daiinmd sj,ecifie: methodology iised to 
<leteri'Iline iilStances of"dispaiate impact" .an<J tbntn.tlatc the n~W. guidance. 

The: auto del.iller industry -contrib1..it~ gr~a~ty to our nation.' s economy and that Of our state 
arid local com1;mmitics. In pal'ticufot, auto deal et sales represent about .$4TbWicm annually. 
FJ.or:ida rnQIG as theih{rd-lafg.e:st ~e in the qoun,tr:r in temrs ~fmunb¢r ofv-ehicles, the sale of 
which acco.tmf ror l 6 p~1;e1:1t of retail sal~s tn:x. Furthermore, there are approximatily g·so· new 
car dealers fo. f"Jmida, p.mviding t~m of thomm.nd.s of dh:eci jobera.n<.l supporting. i:nHlions more ih 
related sectors. Auto. .lending~ including the indirect ~-qto finMcing market, he.lps nH.1.11y 
hardworkillg individu~ls at'ford the vehicles tho:rnecd toacQe$sjob-opportunilies ~Ul,d support 
thei.r families. As a result of the CFPU 's neW: ·guidruice~ we ond.er.stan<l 1hat l 7,.000 price 
disoo.unters ·stanrl to be eH.mfoated from the auto ·finance marketplace. 

Pr.ior tp the CFPB's fofr lending guidance bulletin, auto· dealers have been able to offor 
Ciomnmiers a· competitive interest rate through indirect vehicle :financir.ig with a thi.rd~p~rty lenderl 
sµch ~s ~· P.~n~. {.'rctlit .unfo,ri, {)r other financial institution; 1he 'ability of auto dealers to negotiate 
t~ir retai.I tnargin in o:rder to provide ~his rervil:e e1npowers consumers ta m~ke an informed 
tledsfun regarding their fi1-urncing options. Prequ~ntly, i~ re:sµhs in 1b,em nbtaifiing a lower cost 
ofere-dit than they.would ot~envise be able to secure-from other creditors.. Although 'lhe· 
compensation afforded to aulq 4eale.rs is c~ppe~ by contta'-1, the totality ofthe CF:P'B,s guidance, 
press release. and reported 1.'mfor.-c~m~nt action.Ii sugges1s cf.forts ·to remove or si.gni'fica:ntly tiniit 
au amo dealer's ability W ncg<'ltiate competitive- fi.nancing tonhe1r Qu.sfomers~ tn:1d p~~Ss\1re 
Je.ttd~S to·ropj.acethe S}'Stem ofCOtnprin5afion With ~I fl!;it l~e per trnnsuctfofl Cit oth¢tmechartiSID. 



W-e-hav.e. a re.sponsibility to el'ThWo that CQnwroers· ?.re best.senied by a competitrve lll!d 
effi.c~ent ciedft market Wnife \~-e. C\>mmend· the CFPB:for its c-0mmitmcnt to. addressing. 
unlawful lending prm:tices, v~·e are C{mqemed that Congress Jias yet to be·provided. with :the 
compkte data and o(ber informa:tiqn necessary· to conduct proper oversight ofthis matter, For 
exttn1ple.) we mJte 'that it is unclear from your responses t0: date whe.ther the Buteau is ~f.\clu<ling 
the t:im.ount Jin.a:no~ .amongsHh!!· 11apptop~i.~te anatyti:caJ .conb'ols~ used to .dete.rniine w'.aefuer a 
S~Cifkpo(icy TC$Ults h 1 unlawful d1ffer.cnces On .U. prohibj~ baSi$! 

We fear that ilic Cr'P:a·.s:deciSkni to i.ssue guidance;- wifhout .pubHc comm:ent.or a formal 
rulem.a.I\.ing process, will signtocantiy t e$tdet ~onsume~ choice: and services. As ynu· know: a 
bipartisan majorify. of the Ho!.$e Fmanvia1 Service.~ Committee~ as. we.If as 22 of out colleagues 
i.n the $~n~te., have writte11 to you expressing similar concerns. W ~ sha~ iheit rcqqest ibr 
sp~cHic expl~nations detailing the CFPB's assessment of disparate impact in the indirect auto 
financing matk~t especially the extent to which it ~tudi~d Q.nd considerod ~he potential: eff.ccts of 
its.guidance on the- co.st of credit to cons~ttr.s, auto dealers. and oo.mpetition in· tlie attto- loo..n 
~~ . 

ln order to meet the hi ghe$t levels of tr.ansparenc y and maximb..e access to cred¥t fo~ 
com1i1mers .in ·a manner that is fair and equitable, we urge· ·the. CFPB to respond to the 
afowmentjoned Con.gress~l inquiries as :soon as·pt>.ssi~Je. \Yiiho\lt finality regarding this 
gui'dance, consumer.a \),'·m ultim11tely bear the cost as auto ciea.lers \vUl l~m£.tin :re~'trl~cci. ih their 
ubi'iity to offer then:i. the nm.st compeUtiv.c·aimr loon rates. We thank yoq· for your coo.per~km 
and ~ook forv.-:·i:u:d tu )'tlm response, 

Heun~ Ros~l.:e 
M~mber of_c:;citt8J:e$S 

Sincere.Iv-
. ". 

C ~. .. . . 

. ,-.... ;~·····:.:·· ... · .... ;::.-. . 

Comm~ .Brown , 
Mern her ot: Congr~ss 



· • l;eO.cfore :E. JJeutch 
Member of Congress 

·:. '.:-A:: 
Member of Congress 

Ron Desantis · 
Member of Congress 

~: , 

~ ... ~~ 
.·· C. Garcia.. 

· Member of Congress 
• 

Lois :f i:an.kel · 
Member of Congress 

Patrick E..Mtu:ph .· 
Member of Congress 
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