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FEDERAL ENERGY REGULATORY COMMISSION
WASHINGTON, D.C. 20426

APR 11 2016 Re: FOIA No. FY16-38,
First Rolling Response

VIA ELECTRONIC AND REGULAR MAIL

By correspondence received on February 29, 2016, you filed a request for
information pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. § 552 (2012)
and the Federal Energy Regulatory Commission’s (FERC or Commission) FOIA
regulations, 18 C.F.R. § 388.108 (2016). Specifically, you requested a copy of “each
FERC employee newsletter (FERC Insider) produced during calendar years 2014 and
2015.”

A search of the Commission’s non-public files identified the responsive material.
Given the amount of Commission staff time required to process the responsive
information, we are making an initial determination with additional determinations to
follow.! At this time, we are releasing five documents in which portions have been
redacted pursuant to FOIA Exemption 6. Under FOIA Exemption 6, an agency should
not disclose "personnel . . . and similar files the disclosure of which would constitute a
clearly unwarranted invasion of privacy." 5 U.S.C. § 552(b)(6). Here, the personal
information redacted from the documents includes the names and other personally
identifying information about lower-level employees. See e.g., Elec. Privacy Info. Ctr. v.
Dep't of Homeland Sec., 384 F. Supp. 2d 100 (D.D.C. 2005); see also Cofield v. City of
LaGrange, GA, 913 F. Supp. 608, 616 (D.D.C. 1996).

! See S. Yuba River Citizens League v. Nat’l Marine Fisheries Serv., No. Civ. S-
06-2845, 2008 U.S. Dist. LEXIS 107177, 47 (E.D. Cal. June 20, 2008) (supporting the
practice of releasing documents on a rolling basis); Hinton v. Fed Bureau of
Investigations, 5277 F. Supp. 223, 225 (E.D. Penn. 1981) (noting that rolling responses
preserve the government’s right to carefully review material while promoting FOIA’s
disclosure goals); see also U.S. Dept. of Justice, FOIA Post, “OIP Guidance: The
importance of Good Communication with FOIA requesters,” (posted 2010).



FOIA No. FY16-38 -2-

Commission staff will continue to review the documents with determinations to
follow on a rolling basis. We anticipate our next response will issue within twenty (20)
business days of the date of this letter. If you have any questions regarding this matter,
please contact the undersigned by facsimile at (202) 208-2106 or contact Toyia Johnson
of my staff at (202) 502-6088 or by e-mail to foia-ceii@ferc.gov.

Ordinarily, any appeal from a FOIA determination must be filed within 45 days of
the date of issuance as provided by the Freedom of Information Act and 18 C.F.R. §
388.110(a)(1) of the Commission’s regulations. However, because your request is being
processed on a rolling basis, the Commission is willing to hold your appeal rights in
abeyance pending a final determination. This would allow you to file a single appeal at
the conclusion of our processing of your request. We anticipate making our next
determination in this matter in approximately twenty business days. If you decide to
appeal, this appeal must be in writing, addressed to Max Minzner, General Counsel,
Federal Energy Regulatory Commission, 888 First Street, NE, Washington, DC 20426,
and clearly marked “Freedom of Information Act Appeal.” Please include a copy to
Charles A. Beamon, Associate General Counsel, General and Administrative Law, at the
same address.

Sincerely,

f@mwﬂ,mp

Leonard M. Tao
Director
Office of External Affairs

Enclosures (2)
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The Insider at FERC {a.h.a FERC Innider} is the onlire newsietter By and for FERC's amp
August and Cecember under the auspices oF ths Office of External Affairs, Leonard Tao, Director. AN photos are the property of FEIC and may not be
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You have severa! options to move around the Insider;

o Prev | Next: This page option Is at the top of each page
o Yellow Tabs: On the left-hand side of each page for regular features
o Links: More Articles in this issue (above) wiil take you to edition-specific storles.,

To print Individual pages use the Print function on your computer (Ctrl + P). Because Google
unfortunately tends to distort some of the pages, the Insider web pages are best viewed using
Internet Explorer. Go to FERCNet, scroll down and click on the FERC Insider.

Questions? Complaints? Compliments? Suggestions? Please contact us at JnsiderDL@ferc.gov
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http://fercnet/newfercnet/oea/services/insider-14/01 [ 4/janu-home.html
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Hot Topies FERC Celebrates 1,000th Meeting
Whet's My Line?

Healtry Lifestyles

3T Cormer

Arrivals & Departures

FERC celebrated its 1,000th Commission meeting on December 19, 2013, with a gathering of
former FERC Chairmen and a performance by a student from the Duke Ellington School of the
Arts.

The Commission celebration took place during its regularly scheduled December meeting. It
began with the Nationa! Anthem performed b# a student at the Duke Ellington
School of the Arts in Washington, D.C. Former FERC Chair Elizabeth Moler (1993-1997),
Chairmen James Hoecker (1997-2001), Curt Hébert Jr. {2001) and Joseph Kellther (2005-2008)
joined Acting Chairman Cheryl LaFieur and Commissioners Phillip Moeller, John Norris and Tony
Clark at the dals for a retrospective discussion of Commission activities.

FERC was formed in 1977 when Congress enacted the Department of Energy Organization Act,
which reorganized the Federal Power Commission and expanded its responsibilities to better
address the nation’s energy chaltenges. FERC administers the Federal! Power Act, the Natural
Gas Act and the Interstate Commerce Act. Congress created the Federal Power Commission in
1928.

http:/fercnet/newfercnet/oea/services/insider-14/(:114/jan-pg 1 .html 3/172016
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Mot Togmes FERC, CFTC Sign MOUs on Jurisdiction and Information Sharing

What's My Line?

Haskny Litestytes FERC and the Commodity Futures Trading Commission (CFTC) have signed two Memoranda of
IT Comer Understanding (MOU) to address circumstances of overlapping jurisdiction and to share
Avrivale & Deparnires information in connection with market surveillance and investigations into potential market

Return to FERCNet

manipulation, fraud or abuse. The MOUs allow the agencies to promote effective and efficient
regulation to protect energy market competitors and consumers.

The jurisdiction MOU sets out a process under which the agencies will notify each other of
activities that may Involve overlapping jurisdiction and coordinate to address the agencies’
regulatory concerns. The new information sharing MOU establishes procedures through which
the agencies wiil share information of mutval interest related to thelr respective market
surveitlance and Investigative responsibilities, while maintaining confidentiality and data
protection. In suppdrt of the new information sharing MOU, CFTC Chairman Gary Gensler and
FERC Acting Chalirman Cheryl LaFleur also agreed that the agencies will work together to share
appropriate data relating to financial markets for gas and electricity on an ongoing basis.

*These memoranda will further strengthen FERC's ability to perform its market oversight and
enforcement responsibilities,” said Acting Chairman LaFleur. “As FERC's role in overseeing the
competitive energy markets has grown since the passage of the Energy Policy Act of 2005, our
need to coordinate with the CFTC Is increasingly important. 1 appreciate Chairman Gensler's
work on these agreements and look forward to continued cooperation between our agencies.”

“I'm so pleased that with Acting Chairman LaFleur, our two agencies have been able to enter
into these Memoranda of Understanding,” said CFTC Chairman Gensler. "These memoranda will
help lead to better protection of the nation's energy markets and increase cooperation between
the agencies.”

Congress directed the CFTC and FERC to develop the MOUSs as part of the Dodd-Frank Wait
Street Reform and Consumer Protection Act. The agencies have been operating under a 2005
MOU that atlowed Information exchange related to oversight or investigations.

You can view the POF documents on FERC.gov:
dyr MOUY | Information Sharing MOV | n r

http:/fercnet/newfercnet/oea/services/insider-14/0114/jan-pg2.html

Page 1 of |
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Hot Fopics I.eédershl Deveiopment Program
What's My Uine? Written "* P ¢
Haslthy Litestyley

The fifth class of the Leadership Development Program (LDP) was selected on October 31st by

) the LDP Selection Panel. The LDP Is designed to give GS 13-15 level employees a

Astivals & Depertures comprehensive understanding of the Commission, with an emphasis on personal and leadership
development.

1T Comer

This year, as in previous years, the quantity and quality of applicants was impressive with more
than 95 appiicants for 16 spots. LOP V is comprised of employees from 11 different offices
within the Commission who went through an intense selection process, including writing five
competency narratives to be rated by the LDP Selection Panel.

To kick off the program, the LDP V attended an orientation week-long training at the Federal
Executive Institute in Charlottesville, Virginia, November 17th , The FEI course covers an array
of topics from neuroscience to team dynamics and 22nd allows the participants to get to know
each other better.

Over the course of the 16-month program, participants will be exposed to an integrated view of
the fundamentals of leadership, preparing participants for roles of increasing responsibility
through a combination of classroom training, e-learning, mentoring and group discussion.
Program participants also will have the opportunity to interact with Commission leaders to gain
3 deeper understanding of core agency functions.

Vi in back row, teft to right, arel

Return to FERCNet
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FERC Surpaun 2013 CFC Dollar Goal

Writhen by Sdward

CEC Gallery of Photos
FERC Participation Rats Among the Best In the National Capital Ares

ResuRs of the Federal Energy Regulatory Commission’s 2013 CFC are among the best In the
entire National Capital Area In terms of progress on reaching our dollar qonl and our me of
participation, Since our Qctober campaign kickoff event, the C ion's statf has pledg
more than $388,000, surpassing our $383,000 campaign doilar goal.

Eleven of the Commission’s 16 offices have surpassed thelr campaign dollar goals. Even before
the CFC ends January 15, we have reached and surpassed our campaign doliar goasl.

With 644 pledges received so far, the Commission enjoys better than a 48% rate of
participation. The Commission’s participation rate is better than triple the rate of panticipation
of our peers in the enttre National Capltal Area. This is something of which we can alt be proud.

This year'’t campalgn saw a fun § ion. There were numerous office-fevel mini- CFC events.
This innovation wikt likely continue in future years, The refrest were out:

The Office of Administrative Law Judges/Dispute Resolution led the way with an E-Giving
tutorial, Refreshments included gourmet coffee and fresh bakery cookies. Virtually the entire

office attended.
H the Executive Director’s OMice dev: a simple and highty effective Power
lon to expiain how £-Glving works. gresentation was 50 good that
our CFC Loaned Executive, asked to use ndiwork for other government

epartments and agencies. Once again, FERC is a ieader.

OAL)/DR was the first Commission office to surpass its dollar godl and achieve 100%
participation! Judge Michae) Haubner and his team did a fsbulous job, Year after year CFC
success it & proud tradition with QALY DR.

The Office of Administrative Litigation hosted a lavish and weli-attended dessert event that
included a pumpkin carving contest. The Office of the Secretary screened this year's CFCHCA
campaign videos sccompanied by an ice cream and cake soclal,

This year's CFCNCA Cs video shown Government-wide in the National Capital Area
includes appearances by)| of our Office of Externat Affeirs and her dog Moxle, as
weh CFC Campaign Manager of the Energy Profects Branch of OGC, This was

precedented 10th year as ommission’s CFC Campaign Manager,

Last but not least, the Office of the Executive Director hosted & well-attended and exciting
ministure golf tournament, followed by a reCeption with lavish refreshments. This Is the third
year in row that Eddie Ribas, Chief Human Capital Officer, has orgenized this successful event,
This tradition Is likely to continue.

During our CFC we hosted weekly events to spotlight worthy CFC beneficiaries, and we heard
presentations from 20 diverse and representative causes from the 4400 listed in Catalogue of
Caring. Many were favorite causes returming (rom prior years. Many new causes were added to
the roster and are sure to be back again in future years,

AR of the Invited causes were r ded by s of the FERC community. Every single
Commissioner hosted at least one weekly event. Some Commissioners bostcd muitiple events.
Anton Porter, Chal of the C ission’s 2013 Combined Federal € , Mso h d an
event,

Here Is a list of the causes that presented during the campaign: (1) Gonzaga College High
School, (2) Fidos For Freedom, (3) Disabled American Veterans, (4) Raptor Conservancy of
Virginta, (5) KIPP DC, (6) Art for Humanity, (7) Women’s Micro-Finance Initiative, (8) Oxford
House, (9) Shriner's Hospital for Children, (10) Shakespeare Theatre, {(11) WETA, (12) George
Washington's Mount Vernon, (13} A Wider Clircle, (14) Habitat for Humanity of Washington, DC,
{15) So Others Might Eat, (16) American Red Cross, (17) Global Impact, {18) Project Hope,
(19) Potomac Riverkeeper, and (20) Bikes for the World.

We are planning a charity fair campaign finale at 10:00 a.m. Janyary 14, in the lobby, featuring
13 CFC beneficiaries. Acting Chairman LaFleur will host the event. Door prizes will be awarded.
You must be present to win.

The final numbors for the 2013 won't be avallable until after the campaign ends
officlally January 15, and ail the pledges sre totaled. Final numbers will appear in the
Pebruary FERC Insider,

Return to FERCNEL
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*I gave up making New Year's resolutions a long time ago."-JIIIN . Ot
*Paint more cows in front of monuments and sunfiowers.”-JiIN Ot
*Drive 1-95 less.”-J NN OcP

*Yo work harder at working smarter.”- |l . CtP

Phiatos Waken by Janesn Seld

Return to FERCNet
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Het Topicy Commissioners Testfy on the Hill
Vhat's My Line?

oty Litrstytrs
1T Cormner
Antvits & Deparsanis

On December S, Acting Chairman Cheryt A. LaFleur and Commissioners Philip D. Moeller, John
Norris angd Tony Clark testified before the House Energy B Commerce, Subcommittee on Energy
and Power on the role of FERLC in a changing energy landscape.

View testimonies on FERC.gov in PDF format:
Acting Chairman’s Tastimeny | Commissioners: Mgeller | Norris | Clark

Return to EERCINGL
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You‘re not alone. Substance abuse problems affect many lives across a broad spectrum—
people of ali ages and backgrounds—from middie schoo! students to people in their “golden”
years, The substances being abused can also cover an equally wide range—everything from
street drugs to improper use of prescription medications.

Taking an honest look

While it is often difficult to do, taking an honest look at your behavior can put you on the road
to change and, ultimately, recovery. The thing to determine is whether your use of a substance
has become abuse. Ask yourself if your substance use has had a negative impact on your life.

One of the first steps needed for change is an honest evaluation of your own behavior. Here are
some questions 0 ask yourseif:

o Have you ever thought you should cut back on your substance use?

o Has anyone ever told you that you should cut back?

o Have you ever felt guilty or shameful about your substance use?

o Have you ever used a substance in the moming just to be able to function normally?

Taking a look at your life
Substance abuse can have a powerful effect on your life. Some warning signs include:

o Missing wark, schoo! or other responsibilities

o Noticing that your relationship with friends and ioved ones is starting to suffer
o Needing more of your substance of choice to “feel gooa”

o Not remembering everything you did under the influence of the substance

o Feeling like you need the substance to feel “normal”

If vou’ve experienced one or more of these signs and you think it might be reiated to your
substance use, talk to a professiona! so that you can get your life back on track.

Secking help

If you feel like you have an unhealthy relationship with some substance—-food, gambling,
alcohol or other drugs~-take that first step to freedom and reach out for help. Don’t hesitate to
find someone who can help you explore where you stand regarding your substance use and
point you to the right path for your recovery.

Help is available from numerous sources. If you find that you have become dependent on
alcohol or & n | mediately. Thi counseling services through

your EAP at , or visit us on the
website at FOH4You.com,

http://fercnet/newfercnet/oea/services/insider-14/0114/jan-pg8.html 3/1/2016
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Hot Topees Guest Wireless Access at FERC

What's My Line? N

Haanhy Liestyles Can I get wireless access for my personal devices? YESt!

iT Come N 2
Asrivais & Dspartures Guest wireless access for - EMPLOYEES

FERC employees may request guest wireless access (to get internet access for personal
devices). Check with your Administrative Officer or designated office contact to request access.
Once access Is approved, you'll need to visit the IT Support Center to sign a Rules of Behavior
form and get your credentials. Your access will iast for one year.

I . Guest wireless access for - VISITORS

C @ B N B R FERCalso offers a temporary guest account log-in for visitors who would like to have access to
the Internet while they are on-site. If you have a visttor who needs internet access, check with
your Administrative Officer or designated office contact to request a temporary guest account.
When the visitor comes on site, they will need to visit the IT Support Center to sign a Rules of
Behavior form and get their credentials.

Contact the IT Service Center for more detalist

Helpful Hints and TIPS

Are you currently using your smartcard to login to your workstation? Please be aware that after
7 failed attempts at entering your PIN number your login to the smartcard will be disabled.
Unlike entering your username and password wrong several times, this does not reset. Through
the lifespan of your card, you are allowed seven failed attempts. After the seventh fajled
attempt, your access wHl be disabled. In order to have your PIN reset, you must visit the
Security office on the ground fioor.

Return to EERCNet

http://fercnet/newfercnet/oea/services/insider-14/01 14/jan-pg9.html 3/112016
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Departures: November 16 - January 7

OEMR’s

Return to FERCNet
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You have several options to move around the Insider:
o Prev ) Next: This page option is at the top of each page
o Yellow Taba: On the left-hand side of each page for regular features
o Links: More Articles in this issue (above) will take you to edition-specific storles.
To print Individual pages use the Print function on your computer (Ctrt + P). Because Google
unfortunately tends to distort some of the pages, the Insider web pages are best viewed using
Internet Explorer. Go to FERCNet, scroll down and click on the FERC Insider.
Questions? Complaints? Compliments? Suggestions? Please contact us at IpsiderDi@ferc.gov
The lasider a1 FERC (a.k4 FERC insider] ia the online newsietier by and fos FERC's oy and is ot for ) sale of N is writton and published monihiy sacept in
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Fosture: Big Hearts

Senate Approves FERC Nominees

ot Topies

17 Comer

Whats Uy Line? On July 15, the United States Senate
Batrty #nd Sreuntry confirmed Chery! LaFleur and Norman

Bay to terms on the Federat Energy
Regulatory Commission (FERC).
LaFleur, who has been Acting
Chairman of the Commission since
November 2013, will now serve &
second term that expires in 2019. Mr.
Bay, who now is serving as Director
of the FERC Office of Enforcement,
will serve a term expiring in 2018.

Moalthy Uteatyles

Return to FERCHet
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emphasize.

Seeing a need and doling something about it. That Is exactly what OGC‘SW
(R) and (L) have done. During this winter's extremely cold temperatures, they
noticed a home! man cold and hungry near the K Street bridge, just blocks from FERC
headquarters. Instead of jooking the other way, they took action the next dey and brought the
man hot soup and crackers for lunch. Every weekday since, during their lunch hour,

I have prepared lunches for the homeless in the area and hand delivered every one.

*people are so appreciative, TN - "7 little becomes a lot.”
*It warms your heart when you give people something to eat,” [INNEGEGNGN -

In the beqinnlngP handed out four hot junches daily. Today, they make at
least 10 a day and often many more. They serve both women and men and often see the same

faces day-to-day.

*we are here to serve,” both [N cmohasize.

Their campaign has quietly spread at FERC and now many employees bring in food, paper
products and drinks to help| with their efforts. If you are interested in
donating goods,

Return to FERCNet
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Sparrow Chicks Ocean Abstract Power Stearing

November 2011, July 2011, Provincatown, MA

May 2014, Aringlon, VA Chincoteague, VA February 2014, New Orleans,
Hikon DSC, 400 mm SO Nikon DSD, 90 mvn plus LA 150 200, /11, /160 sec  Mion D30, 200 mm 150
2000. 1/4. 17640 sec vanable densdv Miter 1SO cm

200, 1,22, 1 sec

Summer Storm
Holldey Season in Pink Approaching A New Tids! Basin Visitor Serenity and Honor

R

Washinton DC Washington OC

Monaco Notre Dame The Cluney Abbey Shanghai, China

faken off the Mediterranean The Cluney Abbey 1 the Lady working in & restavrant

Notre Dame from the Sene

Sea in the Pnncipality of Rivar in Pars, France “outh of France. in Shanghai, China
Monaco ’
Powers in the Fog Curtis Bay Ghost Ship Blue-eyed Grass Fiying Lady
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Return
Acting Chairman Cheryl LaFleur pr ts Layren O'D 0 with to
an Exemplar of Public Service Award at the June 19 Commission EERCNet
Meeting. “She established the first Gas Outreach Program for the
Commission between 2000 and 2004; presided at stakeholder
workshops across the country speaking to agencies, industry,
property owners, tribes, and environmental groups,” Acting
Chalrman Lafleur said. “She helped set up the pre-filing process
that we now rely on for all of our gas pipeline work. And she has
been a leader in recruiting and developing talent to take the
Commission forward, and really leave her area a better place
than when she came.”

At the June 19 Commission Meetin
s atceptance of

roy Imbalance et.
News Reieage | Presentation | Decisions £-4 and £:5

OEP] staff discussed FERC's intention to explore regional market price formation issues. Thase
participating in this discussion included:

http://fercnet/newfercnet/oéa/services/insider-l 4/0714/jul-03 . htm| 3/2/2016
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Capitol Watch

Fotuurs: Sig pearts OEP Produces New Hydro Guide
Mol Tepics
IT Cotmar

OEP recently released a new Hydropower Flling Guide in
What's My Line? order to: 1) provide a guidance document specific to the
Saluty and Security hydropower community; 2) simplify the guldance into a
Heanhy Uitestytes shortened format; 3) emphasize eFiling as the

Commission’s preferred method of receiving hydropower
filings; and 4) clarify when paper copies are required. The
new Hydropower Filing Guide will improve the efficiency of
processing and routing hydropower filings within FERC and
reduce paper use both internally and externally. Chrystal
Martin and Rachel Price developed the content of the guide
with input from staff and managers in the three
hydropower divislons within OEP and the Dockets &
Registry Group in OSEC. They worked with

from OEA on the (ayout, design, and printing of the
brochure. The brochure is available in hard copy from
B 2nd also posted on FERC.gov. Guide

Arrivals & Departures

New Public Site Recognized

T R—— At the Commission’s Open Meeting on June 19, Acting

FERC QL oo tare b tompmne Chairman LaFleur highlighted the changes to
FERC.gov. “On Monday, June 16th, the Commission
launched a new home page for its website, What we
tried to do - 1 know change Is hard any kind of web
thing, but we tried to put the things that are most
‘frequently clicked on more accessible, closer to when
you first get on the website, and give greater
prominence to things that change - like the schedule,
and so forth, as opposed to things that are static,”
Acting Chairman LaFle

to

Return to FERCNet
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Copsol Wiith

by FERC-Wide Migration to MS Outlook 365

L 3] B

1 Gones In June, FERC successfully upgraded Its officlal wab L RN

Whars wy Lna¥ browser to Internet Explorer 12 and migrated from § Migration
GMAILL to MS Outiook 365!

Safety arg Bacutty

Hoaltby Liestyars We are proud to announce that we are now uUp and running on the iatest ang greatest web

Arrivels & Dipamems browsing and e-mall platforms from Microsoit. We have not encountered any major issues
resulting from these efforts, it we are aware of some ongoIng minor Issues baing reported by
the user community:

T e Delegated Resources:
. Sorne users reported issues using delegated resources such 8s mallboxes or Calendars. If you
experience this, below are the instructions reset permissions or reach out to the IT Support

C G R N E R Cemerto have them reset the permissions on these ftems.

Accassing & Shared Malibox
To access a shared makibox, use the (ollowing steps:

1. LcQ nee yeur OMKe 365 $000umt va Dutioal Wed App (OWA).
2 m.mumummnmmawunmmmwmm * freem ke Orop-Sown

1 mhwmmuu'm,muwmnhudmamnmﬁ-mwcuw

Granting permissions to your calendar will allow users to add your calendar directly to their
calendar view. Piease use the following steps to re-share » calendar and assign the appropriate
permission.

Assigning Parmissions in the Outlook Cllant
Please use the steps below 10 share 2 calendar and assign the appropriate permissions:

. Open the Outiosk Slent ena cick on Calendar in the mem der.

Chch 90 ther Taleniiar you wish (0 Shaes.

On che (00! s 81 1% 10§ &F the 3CTeen, Oh 08 The SAa7e Colendier GUIton Thes will treste 30 Outiooh sl
Ttk on the T0 Gution and wiect ¢ recipient{s). Chek OX

ST (e aPOMIPNEtS Jutais: Avalisbrity Oniy, Lamitsg Detiie, o Full Ostase

v puspaupNs

Click the Send autsen.
Cech Y5 whiin 1he SIrmusnons esndcn sppRars
10 st Speciic Calardar et Cotoar S veiwd the wdis. Thog wilt 380w yOu TO UKENG Ve leved of
parriSon Kor That user.
Chict OX.
Assigning Permissions in OWA

The permission levels in OWA indude Avallability Only, Limited Details, and Full Detalls. Please
note that “None” is not a permission level that can be used In OWA, The automatic default
permission levels are Availability Only and Limited Details. Use the steps below to set
permission levels In OWA:

g (0 pour Ocy 355 sccoum wd Carlook Wb AgD {OWA).
Go \a "Caignoar. B
A tha tap Nt comer of the Calander v, T Shere.
Tt W Ame OF omall adrsas Of 1 DErson pou wank (0 SHNCY your CHTIIM Wity in (0 Shive il Bex, TIVS DOR works
R [ae tha TO DON i O Sroikd IISEAGE. You CIN 24U Mre (NN ONE PrTEs 10 Whers poUr chivndier with,
AT yOou NaTe 20000 Wit vou WMt (G hars YOUr CHENdIr weth, S0 "t LYY Of PANTYESIGNS” fram the Drop-doun fmeny
st 10 thalr name.
mmﬂn!ﬂmﬁmwlmm We rcommend 400ng 1442 to us fid SANG WA PRITITIONE YOU
rented the ot yeer,
rﬂ;ﬂ,ﬂmﬂlrﬂtn‘h“m W you Nave (rasles other Colndars, Yo Cos S9MXE SAY &F LM 10 Shere
Inme

2ccans in: "
Muvw\-'._ .mm"“nn':'mmm -cll.m<:—quunmmuwm-u

NP rwms

For agditional information, use the Microsoft Online Help website,

Notes:

» EACT) PETYOR will ARCRIVE AN Bl METSIgE LEMNG TROm Tt FOU'VE INCU YOUr CHBNOSr with them.
-mwmnmmnohmnm&mwmmmmmummtmmumm-
Privals, 400 N0t the SOBIL. Untrs Mive 3 OplIon I Jriow thise wiN 'Delfgate’ acTess 10 e B Gatalls OF private dvents. This apthan iv
20010 T “PamtRon” Dige Ird wiil Dny Sppesr for Those wiwy Rave 6o SREQGNeY SSGats SCCN0S

General Slownasy In Outiook Clent

Some users reported general slowness using e-maii via the Outiook Client. This was due to the
increased worklodd that e-malil synding puts on & user’s workstation. If you experience this,
piease try using webmall at hitn://emaitferc.aoy ond reach out to the IT Support Center to
ensure that your Outiook Clent is syrCing properly.

while IT is no longer providing hands-on support through walking the Nloors or in IM-5, the IT
Support Center Is ready to help you with these, or 3ny additional, browser or e-mail issues. Feel
free to e-mall, call, or walk in to get the heip that you need.

A couple key Itemsto remember ps we move forward:
» E-mait Gaber than 90 doys will 3Ppear (rasulity LNroughowt the foligwng St el
-vmmanmmu~mnauyumuummmmn-nm oy iet.gov.

Return to EERCHeY
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POWER SURGE !
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Return to FERCNet

Leadership Speaker Serles
vernen o [N

DEPL's Jetf Dennis, left, Intorviews the puthor, Michael Levl.

[ OnJune 24th, the Commission held its seventh Author Speaker Series event featuring author,

Michael Levi. The author of flve books, Lev! is an expert on climate change, energy security,
ams controt and nuclear terrorism and director of the CFR program on energy security and
climate change. ’

Jeff Dennis from the Office of Energy Policy and Innovation led the engaging exchange of ideas
with Levi, bringing the content to life for the more than 100 employees in the audience. The
discussion focused primarlily upon Levi's 2013 book, The Power Surge, in which Levi takes
readers Inside the changes sweeping American energy to find out what they mean for the
country and how the United States can harmess the new opportunities they create.

1f you would like to learn more about the author series contact
Copies of the book are stilf available, contact f you wou e 2 free copy.

htip://fercnet/newfercnet/oea/services/insider-14/0714/jul-06.html
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Capap) Watth
oy G e Recycling News
Hot Tomes
IT Corney Wietten .—
What's My Luw?
Satety ond Security 1 often hear FERC staff ask, "Do we really recycle? { see the cleaning staff dumping everything
in one bin.” The answer is, yes, we do. The reason that you see “everything” being dumped into
Heakhy Lieatyles one bin is that the building uses a single stream recycling system, That means that white
Atrivais & Depariures paper, aluminum cans, glass bottles, piastic coffee lids and all other recyclable materials can
share a container because they will be processed together.
If you haven't already noticed it, a number of kitchenettes around the building have new blue
recycling bins. Additionally, many of the oid gray trash bins around the building have been
X converted for recycling. You can identify the gray bins that are safe for recyclable materals by
P looking for the green liner.
“Glutner FERa ™. .
:. Gfoener PR ™ Now that we've answered the question of whether the bullding recycles, the next step is doing

our part to see that we are recycling everything we can. Aluminum, glass, most plastics and
paper products can usually be recycled. However, many of these items need to be cleaned first.
Soda cans and food containers should be rinsed to get rid of the sticky syrup or food particles.
Taking that extra step will ensure that there will be no contamination to the other recyclables in
the bin.

One product that many assume is recyclable that isn't, is paper towels. Sure, they are paper
but typically they arent recycled because they are usually made with a fairly high percentage of
recycled paper and the fibers are too short to be woven into new paper products. So please
keep those paper towels out of the recycling bin.

When In doubt about what can be recycled and what should be dumped into the trash, refer to
the handy guides posted in the kitchenettes.

Return to EERCNet
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Capitol Watch
Festom: By earts Practicing Individual Protective Measures
Mol Topics

1T Comner

What's My Line7?
Satety angd Sucurity
Hepithy Lifestyles

Atrivales & Deparntures

Safgty |

SECURITY

In today’s, current environment it is imperative that we stay as vigilant as possible. A threat
can come from any place or person at any time. S0 we must be prepared to protect ourseives
and our families. As government employees or contractors we are required to take security
awareness training and practice good security procedures while in the workplace. However,
what happens when we are not at work. This is when we are the most vulnerable and tend to
relax our guard the most. 50, how do we make ourselves less vuinerable targets.... We must
adopt and practice individual protective measures.

Individual protective measures are tactics or technigues we use to limit opportunities to be a
target of individuals or groups with radical bellefs or kieas, or even larger terrorist organization.
Threats are dynamic and come in many different forms such as Jone gunman, suspicious
package, car bomb, cyber threat, etc.

In fact, we have faced nearly all of these threats in the National Capital Region. One of the
most recent events was the AMC movie theater bottle bombs in Tysons Corner, VA; Largo, MD;
and several other theaters within our community. While these attacks caused minimal to no
injuries, they highlight the fact that we must remain vigilant at all times because the threat can
be anywhere.

In today’s society, there is no guarantee that we will ever be entirely safe from threats or
violence, but individuat protective measures can hopefully limit some of these threats.

Read the The Department of Homeland Security Personal Protective Measyres Memao online.

This quick video developed by Homeland Security can be accessed on thier site; *If you See

Return to FERCNet

hitp://fercnet/newfercnet/oea/services/insider-14/0714/jul-09.html 3/2/2016



The 2014 FERC Insider  poyacted Pursuant to FOIA Exemption 6 Page 1 of |

Insider

July-August 2014 | Volume 23, No. 7 Prey { Next

Caphtol Watch

"“:"'""' hens What Causes High Blood Cholesterol?

H Topes

£ Goer Many factors can affect the cholesterol levels in your blood. You can control some
What's My Line? factors, but not others.

Safety and Sacurity

Heaitthy Litastytes

Arrivale & Depantures

LifeStyles

Diet: Cholesterol is found in foods that come from animal sources, such as egg yolks, meat,
and cheese, Some foods have fats that raise your cholesterol level,

For example, saturated fat raises your low-density lipoprotein (LDL) cholesterol level more than
anything else in your diet. Saturated fat is found in some meats, dairy products, chocolate,
baked goods, and deep-fried and processed foods.

Transfatty acids (trans fats) raise your LDL cholesterol and lower your high-density lipoprotein
(HDL) cholesterol. 7ransfats are made when hydrogen is added to vegetable oll to harden it.
Transfats are found in some fried and processed foods.

Limiting foods with cholesterol, saturated fat, and trans fats can help you control your
cholesterotl levels.

Physical Activity and Welght: Lack of physical activity can lead to weight gain. Being

tends to raise your LDL level, lower your HDL level, and increase your total
cholesterol level. (Total cholesterol is 2 measure of the total amount of cholesterol in your
blood, including LDL and HDL.)

Routine physicat activity can help you lose weight and lower your LDL cholesterol. Being
physically active also can help you raise your HOL cholesterol ievel.

Eactors You Can‘t Control

Heredity: High blood cholestero! can run in families. An inherited condition calied familial
causes very high LDL cholestercl. (*Inherited” means the condition is
passed from parents to children through genes.) This condition begins at birth, and it may

cause 2 heart attack at an early age.
Age and Sex: Starting at puberty, men often have lower levels of HDL cholesterol than
women, As women and men age, their LDL cholesterol levels often rise. Before age 55, women

usually have lower LDL cholesterol ievels than men. However, after age 5SS, women can have
higher LDL levels than men.

Return to EERCNet
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Feds Feed Familles

This summer FERC joined the government-wide
"Feds Feed Families” campaign to donate food
and help combat hunger in local communities
across the country.

fed
woren by NGNS

The U.S. Department of Agricutture (USDA) is ieading the campaign, running from June 1
through the end of August.

"The spirit of service runs deep across the federal government, Feds Feed Families offers
another opportunity to give back to our communities and serve our neighbors in need,” U.S.
Department of Agriculture Secretary Tom Vilsack said in a statement.

Feds Feed Families started when Rep. Frank Wolf (R-va.} and former Office of Personnel
Management Director John Berry realized that food donations were dropping during the
summer months because many familles were on vacation.

"By the time summer comes, the shelves are bare and that need still exists,” sald Lt. Thea
Lopez, Department of Navy (DON) Feds Feed Families operations officer. “Hunger goes year-
round.*

Last year, the overall federal campaign brought in 9 million pounds of food in the three-month
summer program.

Donation boxes have been placed at each elevator bank from the 4th-11th floor at FERC
Headquarters and one box has been placed at the 1100 building. Reglonal offices may

ﬁmcliate bi donatlni to a local food bank and reporting their donations (in pounds) to Il

Access additional information on FERCNet.

hitp:/fercnet/newfercnet/oea/services/insider-14/0714/jul-11.html
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FEDERAL ENERGY REGULATORY COMMISSION
WASHINGTON, D.C. 20426

SEP 0 1 2016 Re: FOIA No. FY16-38,
Final Response

VIA ELECTRONIC AND REGULAR MAIL

This is the second and final response to your correspondence received on February
29, 2016 in which you filed a request for information pursuant to the Freedom of
Information Act (FOIA), 5 U.S.C. § 552, as amended by the FOIA Improvement Act of
2016, Pub. L. No. 114-185, 130 Stat. 538 (2016), and the Federal Energy Regulatory
Commission’s (FERC or Commission) FOIA regulations, 18 C.F.R. § 388.108 (2016).
Specifically, you requested a copy of “each FERC employee newsletter (FERC Insider)
produced during calendar years 2014 and 2015.”

On April 11, 2016, you received an initial response letter releasing two documents
in which portions of the documents were withheld under FOIA Exemption 6.! That letter
also informed you that given the amount of Commission staff time required to process the
remaining documents, additional responses would follow on a rolling basis.” At this
time, the remaining seventeen documents are being released to you with redactions
pursuant to FOIA Exemption 6.

Under FOIA Exemption 6, an agency should not disclose "personnel . . . and
similar files the disclosure of which would constitute a clearly unwarranted invasion of
privacy." 5 U.S.C. § 552(b)(6). Here, the personal information redacted from the
documents includes the names and other personally identifying information about lower-
level employees. See e.g., Elec. Privacy Info. Ctr. v. Dep't of Homeland Sec., 384 F.

15 U.8.C. § 552(b)(5), (6).

2 See S. Yuba River Citizens League v. Nat’l Marine Fisheries Serv., No. Civ. S-
06-2845, 2008 U.S. Dist. LEXIS 107177, *47 (E.D. Cal. June 20, 2008) (supporting the
practice of releasing documents on a rolling basis); Hinton v. Fed Bureau of
Investigations, 527 F. Supp. 223, 225 (E.D. Penn. 1981) (noting that rolling responses
preserve the government’s right to carefully review material while promofing FOIA’s
disclosure goals); see also U.S. Dept. of Justice, FOIA Post, “OIP Guidance: The
importance of Good Communication with FOIA requesters,” (posted 2010).



FOIA No. FY16-38 -2-

Supp. 2d 100 (D.D.C. 2005); see also Cofield v. City of LaGrange, GA, 913 F. Supp. 608,
616 (D.D.C. 1996).

As provided by FOIA and 18 C.F.R. § 388.110 of the Commission’s regulations,
any appeal from this determination must be filed within 90 days of the date of this letter.
The appeal must be in writing, addressed to Max Minzner, General Counsel, Federal
Energy Regulatory Commission, 888 First Street, NE, Washington, DC 20426, and
clearly marked “Freedom of Information Act Appeal.” Please include a copy to Charles
A. Beamon, Associate General Counsel, General and Administrative Law, at the same
address.

You also have the right to seek dispute resolution services from the FOIA Public
Liaison of the agency or the Office of Government Information Services (OGIS). Using
OQGIS services does not affect your right to pursue your appeal. You may contact OGIS
by mail at Office of Government Information Services, National Archives and Records
Administration, Room 2510, 8601 Adelphi Road, College Park, MD 20740-6001; email
at ogis@nara.gov; telephone at 301-837-1996; facsimile at 301-837-0348; or toll-free at
1-877-684-6448.

Sincerely,

Leonard M. Tao
Director
Office of External Affairs
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More Articles in This Issue:

Colette Honorable Sworn 1n As A FERC Commissioner

OGC: Best Place To Work

CFC Results

Fall Pedometer Challenge Results

FY1: You have several options to move around the Insider:

o Prev } Next: These button options is ave at the top of each page
o Yellow Tabs: On the left-hand side of each page for regular features
o Links: More Articles in this issuc (above) will take you te edition-specific storics.

To print individual pages use the Print function on your computer (Ctrl + P). Because Google unfortunately
tends 1o distort some of the pages, the Insider web pages ave best viewed using Internet Explorer. Go to

FERCNet. seroll down and click on the FERC Insider.

Quustions? Complaints? Compliments? Suggestions? Please contact us at InsiderD L@ifere goy

The Insider at FERC (a.k.a FERC Insider) |5 the online newsletter by and for FERC's employees and is not intended for external sale or distribution. It is written and
published monthly except in August and December under the auspices of the Office of External Affairs, Leonard Tao, Director. All photos are the property of FERC

and may not be reproduced without permissian.

http://fercnet/newfercnet/oea/services/insider-15/01-Jan/jan-home.html
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Feature: Nomination
Hot Topics .
Colette Honorable Sworn In As A FERC Commissioner

- What's My Line?

tT Carner
On Jan. 5, Colette Honorable was sworn in as a FERC Commissioner for a term that ends in June 2017, She

was nominated to the FERC by President Barack Obama in August 2014, and confirmed by the U.S. Senate
in December 2014 for a term that expires in June 2017. A lawyer, Commissioner Honorable came to FERC
from the Arkansas Public Service Commission, where she served since October 2007, and led the

Heaithy Litestyles

Secury & Safety

Artivals & Departures

Commission as Chairman since Junuary 2011

FERC Chairman Chenyl A, LaFleur congratnlated Honorable on her confirmation:

“Colette brings a wealih of experience and expertise to the important issues we are facing. She and T worked
together closely during her time as the President of NARUC, and 1 very much look forward to continuing
that strong relationship when she joins the Commission.”

Commissioner Honorable began her career at Legal Services, and worked as a consumer protection
attorney, in ¢ivil litigation and as a Medicaid fraud special prosecutor before serving as chief of staff to then-
Arkansas Attornev General Mike Beebe,

As Chairman of the Arkansas PSC, Commissioner Honorable oversaw an ageney charged with ensuring safe,
reliable and affordable retail electric service. She participated in rate case proceedings, plant acquisitions,
transmission baildout applications, regional transmission efforts and other transactions to ensure the
reliability of the Arkansas grid and diversity in generation in the state. During Commissioner Honorable's
time at the PSC, Arkansas led the South and Southeast in comprehensive energy efficiency programs, and
electric rates were consistently ammaong the lowest in the nation.

Honarable is past president of the National Association of Regulatory Utility Commissioners (NARUC) and
is known by her peers as a fair, pragmatie, moderate and hardworking leader who is able to build consensus
across party lines for common goals. Honorable represented NARUC oo an atray of issues ranging from
pipetine satety to reliability and resilience efforts, and diversity. She testified before Congress on multiple
occasions and advovated for infrastructure development to ensuve safety and efficiency, increased reliahility

and restlience efforts, and diversity of energy and the energy worktoree.

A native of Arkansas, Honorable is a graduate of the University of Memphis and veceived a Juris Doctor
from the University of Arkansas at Little Rock School of Taw.

Return to FERCNet

http://fercnet/newfercnet/oeal/services/insider-15/01-Jan/01-jan.html 3/1/2016



The 2015 FERC Insider

Redacted Pursuant to FOIA Exemption 6

FERCQ
Insider

il

Featyre: Nomination

Hot Yopics
What's My Line?
IT Cornar

Healthy Lifestyles

Security 8 Satety

FERC Gets Top Rankings in Employee Satisfaction, Commitment Survey

FERC ranked No. 5 ol of 25 mid-sized ageocies in employee satisfaction and commitment, according to the
nonprofit Panineeship for Public Seivice 2014 Best Plaves to Work in the Federal Governinent survey, In
addition, FERC's Office of General Counsel ranked No. 1 armong agency subcomponents for this year's

Arnvals & Departures survey,

FERC scored 73.3 out of 100 on the survey's employee satisfaction aud commitment score, in the top 25

percent of mid-size agencies, au increase of 1.7 points over last yoot.

"1 am honored sbout
FERC's excallent rankings
in the Best Places tu Work
&urvey,” said FERC
Chairman Cheryt A.
LaFieur.

"Y am prowd to lead an
organization where
employeas feel valued and
cemmitted to their work. 2
sspecially congratulate the
Office of General Counsel
on its top score.”

PEROS Chicf Hinaann Capitat GFicee, Fdidie Ribus; § LRCS Godeen) PERU'S Exevadive Divectar, Antow Posier i
i Cheryd L Flear sevept FERC S awant ine

Comnnel. Puvied Maeerofs Chmsirpsmi Ll e and FERCS Facaaine

Dircaor b Porter,

Clie Bost Places 1o nork m Goverimaent

Muny issues - from pay to teamwork (o strategic mauagement ~ influenced how amnployees view their
workplaces and rale their saiisfaction and commitment. FERC scored highest, 77.5 out ol 100, in work-lile

balance, and scored 78.6 among veterans.

FERC's Oftfiee of General Counsel earnid its No. 1 ranking among agency subcomponents with a score of
BS.8 wut of ton, eaming particularly high scores in several arcas of effective leadership, work-life balance,
teamwork, strategic management and support for diversity, awards

Produced by the Partnership and Deloitte, the Best Places 10 Work wankings provide eritical information to

help agencies, the ndministration and Congress assess workplace health and performance. The rankings
ticasure overall satisfaction and commitment and employee altitudes on 10 workplace categories, including

feadership, teamwork, strategic management aid imnovation.

Return to FERCNet
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Hot Topics Commission Reschedules January 2015 Commission Meeting

What's My Line?

\T Corner FERC Chairman Chervl LaFleur has announced the Commission’s open meeting for January will be moved
Healthy Litestyles to January 22 to accommodate a compressed preparation schedule due to the holiday season.

Securiy & Safety
In addition, the February 19 open meceting witl begin at 9 a.m. to accommodate the Commission’s technical
conference on EPA’s Clean Power Plan (Docket No, AD15-4), which will begin at 9:30 a.m. that day.

Arrvals & Departuras

At the December 18 Open Meeting a discussion un coal delivery was presented by [ il

In addition, outside presceaters included: Michael Higgins,
Surface Transportation Board, Deputy Director, Office of Public Assistance, Governmental Affairs and
Compliance: Dave McMillan, Senior Vice-President, External Affairs, ALLETE/Minnesota Power; Stevan
Bobb, Executive Viee President and Chief Marketing Officer, BNSF Railway; and Todd Ramey, Vice
President, System Operations & Market Services, Midcontinent Independent System Operator.

A discussion was held at the Dec. Open Meeting on interregional issues associated with Order No. 1000,
Prescaters included:

The following PDI's can be accessed on FERC.gov: Rem B-1: Staff Presentation | lem Axq: Stat{
Presentation | Item A-4: STB Presentation | ltem A-3: BNSF Presentation

Al the November 20 Open Commission Meecting, a presentation was given on the centralized
capacity markets in RTOs and 1SOs as well as the winter 2013/14 performance report in RTOs and ISOs.

Those participating in the presentation included: | NG

http://fercnet/newfercnet/oea/services/insider-15/01-Jan/03-jan.htm! 3/172016
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A variety of reliability standard orders was disenssed in a presentation at the Nov, 20 Open Mecting given

by S

A discussion of cost recovery mechanisms for the modernization of natural gas facitities was given by

The 2014 Enforcement report s presented by

http://fercnet/newfercnet/oea/services/insider-15/01-Jan/03-jan htmi 3/12016
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“Fating, healthier, exercising more, enjoying life more and struggling with completing all of these New Year’s

“Summer and warmer weather. "S5 NG

“A family trip to Italy to celebrate my mother-in-law’s birthday. | G

Return to FERCNet
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CFC Charity In Action

written by 0GC's (NI
Phato courtesy of I

My family was driving south on 1-95
when a beautiful large falcon tried to
fly across the highway in front of us.
Unfortanately, he flew too low and hit
the front of our car. We heard the
thump, but didn’t see what happencd
to the bird. We felt heartsick about
what happened and hoped the bird
was OK,

When we pulled into a rest stop, we saw that the collision had resulted in a big hole in the grilie at the front
of our car, As we looked more closely, we saw a feather sticking up from the hole. We went closer (o inspect
the damage and v the bird's chest expanding and contracting as he breathed. He was alive! He had landed
on the shett between the grile and the radistor and had stayed theve while we had driven, We bent down
under the car and the falcon calinty Jooked us straight in the eve. e dida’t screech or peck, hut looked like
he needed help, There was no way he could get out of the car hy himsel.

We called 911 to get advice on where we could find a local vet. Minutes later a deputy artived. The deputy
said the local vets only worked with horses and dogs and didn’t treat birds, We then gently removed the
falcon from where he was nestled and kept warm on the ledge in front of the radiator and put hir in a box
we brought for our dog's toys. The bird laid quietly and allowed us to rescue him without any protest. People
gathered around o see what was going on, including 2 pice family hending north from Flonda. The husband
was an EMT.

1 then remembered the presentations at FERC presented by the Raptor Conservancy of Virginia. § used my
phone to look up their website and they had a number to call if you find an injured bird. 1 hoped they'd
know sammeone in the area 1o whon we could take the bird for help. We called and were told that if we
brought the bird to the Conservaney's office they'd eare for il, The Florida EMT family volunteered to diive
the talcon to Falls Chureh on theiv way north and the EMT programmed the address into his GPS. They
asked for a towel 10 keep Lhe bird warm aud our dog kindly added his towel Lo his Loy box to help. My family
thanked the EM'Is tamily tor offering to trapsport the bird and we exchanged waves as they drove away.
The next day we called the Raptor Conservirney aud were 1old that the falcon was a havd case. He had
broken oue of his wings and a leg. But they thought he would survive. We fet great relief and joy st the
otteunie, We called aguin the nexd duy and he had in fact survived! The expericnce made me very glad that
the Raptor Conservauey had come 1o FERC and made me appreciate all they do

Return to FERGNet
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Wnat's My Line? FERC APPROACHES 2014 CFC DOLLAR GOAL;

T carner PARTICIPATION NEARLY TRIPLE THAT OF OUR PEERS!

Healthy Lifestyles

Security & Safety Yigw Eveng Photo Gallery Herg

Arrivals & Depanures

Members of the FERC community have shown themselves extraordinarily generous to those in need locally,
nationally, and internationally. As the January 2015 FERC Insider gocs to press, results of the Commission's
2014 Combined Federal Campaign ave still being tabulated. As in prior years, we have done quite well.

This year we sought to raise $360,000. So tar pledges total $388,674.05. As of press time, FERC is 99.7% to
reaching our 2014 CFC dollar goal. FERC's participation rate is 50.4%, or close to triple that of our peers in
the National Capital Arca.

Nine Commission’s offices have surpassed theiv campaign dollar goal: Energy Policy and Innovation
{216.8%), Faergy Infrastructure and Security (197%), External Affairs (186.4%). ALI/DR (173.3%),
Secretary’s Office (172.8%), Commissioners and Chairman's oftices (160%), Electric Reliability (119.6%),
and the Exccutive Director 104.7%, and General Counsel’s Office (101.8%). Administrative Law
Judges/Dispute Resolution and Lnergy Infrastructure Sceurity have achieved 100% participation. This
reflects an extraordinarily high level of commitment to those in need. The Commission salntes all these
oulstunding effocts.

fZve Street Bovs of Gonzaga College High School performed at the October 7th kick-off event to a near
standing roowm crowd. Weekly events followed throughout the campaign spotlighting a diverse and
representative selection of CFC causes from the Catalogue of Caring, This vear the paper Catalogue contains
4,400 worthy causes. This year's on-line universal giving roster lists 24,000 worthy causes.

Over a period of ten-weeks 6 worthy causes, all connected with the FERC Community, or recommended by
FERC staffers, presented: (1) Gonzaga College High Scheol, (2) Raptor Conservancy of Virginia, (3) Fidos
for Freedom, (4) FERC Child Development Center, (5)Women’s Microfinance Initiative, (6) Habitat for
Humanity of Washington, DC, (7) Art for Humanity, (8) Shriners’ Hospitals for Children, (9) George
Washington's Mount Vernon, (10) WETA, (11) A Wider Circle, (12) Some Others Might Fat, (13) Oxford
House, (14) Potomac Riverkeeper, (15) Project Hope, and (16) Global Impact. All the causes that presented
during the 2014 CFC carnestly requested that thev be invited to return for the 2015 CTFC. The beneficiaries
of our pledges streteh from our maghborbond, our region, across our country and around the whole world
(Asia, Africe, and Latin Ameriea).

At the Dec. 30 CFC event, Global Impact and Project Hope were the featured charities. Pictured are: Secretary of FERC, Kim
Bosc; Brittany Mattfetd, Director of Lhe Mid-Atiantic Region for Glehal Impact; CFC Loaned Executive [ 20 FERC's

http://fercnet/newfercnet/oea/services/insider-15/01-Jan/05-jan.html 3/1/2016
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Weekly events were hosted by Chairman LaFleur, who secved as Co-Chair of the Commission’s 2014 CFC, as
well Commissioners Bay and Clark. Seeretary Kim Bose also hosted two events. Executive Director Anton
Parter, Co-chair of the 2014 campaign, supervised the selection of the winpers of the fon door prizes offered
each week, The Commission’s Fitness Center and the Child Care Development Center generously
contributed multiple door prizes.

Longtime CFC Joyalist - contributed five all-you-can-cat (up to a maximum of $10) lunches at
Philip's Café. Commissioner Clark generously contributed a free lunch. Several of guest presenters also
contributed door prizes. [ NN o« completing an unprecedented 11th year as Campaigh
Manager, assured everyone that these door prizes would be warth real money in thirty or forty years on the
Antiques Road Show.,

Fallowing last year’s innovation, five different Commission offices held well-attended individual mini-CFC
evenls: Administrative Litigation, Fxecutive Director, Enforcement, Energy Market Regulation, and
Secretary’s Office. All the office-level events featured delicious and ample refreshinents.

This year's Loaned Executive [} ] EMBEEE. on 1oan to us from the Nationa) Institute of Health (NTH).
insisted that FERC was her favarite CFC account. [l roted that no other agency hosted as many CFC
events. [ vvas impressed by the huge attendance at the weekly events. Further, no other ageney or
department in the National Capital Avea enjoyed such broad and sustained top leadership support as did the
CFC at the FERC. Finally, Dy, Pham alsa recognized our extraordinary level of participation which is neavly
triple that of our peers in the National Capital Arca.

Before concluding Edward Giogold would like to thank one Jast time his hard-working and dedicated CFC
Campaign Commuitte [N

and videos sereened smoothh and professionally at each event.

The final numbers for the 2014 Campuaign are still being totaled. Paper pledges are still being accepted
through January 15, 2015. Final campaign statistics will appear in next month’s FERC Insider.

http://fercnet/newfercnet/oeal/services/insider-15/01-Jan/05-jan.html 3/1/2016



The 2015 FERC Insider

Redacted Pursuant to FOIA Exemption 6 Page Iofl

Insider

Cgnad Januvary 2014 | Volume 22, No. 1 w

Feature: Nomination
Hot Topice

What's My Line?

1T Corner

Healthy Lifestyies
Securiy & Safety

Arrivals & Depariures

1T

€CaQ R NER

Oarn{ t've looked
everywheref

Darn! I don’t have my PIV!

Using o PIV and PIN to log in {s much casier than a user ID and an ever changing password. However, if vou
forget vour PIV—or lose it—getting in o your system to get working is a problem!

IF YOU LEAVE YOUR PIV AT HOME:

f work at HQ:
Once you get through Security and gel a temporary access badge, head to the Security Office in 11). They will
issue yYou o temporary PV to use for the day.

NCHE The temporary VIV will work 1o get goni logaed vto Windows. Howeeer 1 uew aoe o laptop and need 1o log
wethrouah MeAjee (Lhe blacs and vedd sercen iohen you Hirst boot wp yows iaptopd, yorcadllneed to call the It Sepport
Center o a81o:, MeAfee will noi vecognize the temporary £0V e Wordows does.

1 work at a Remote Office:
Call the I'T Suppoit Center at x8163. Let them know vou forgot your PIV and work at a Remote Office. They
caa update the network to allow you to log in with your user 11 and password for the day.

NOTE: The change o allow user 11 and password can take time (30 - 120 minites) to update o your laptop or
deshtop, and the sgstent nevds 1o be ON o yel the update.

IF YOUR CARD IS LOST OR STOLEN:

1 work at HQ:
Once you get through Security and get a temporary access badge, head to the Security Offiee in 1D to report
the loss of the card. They will issue vou a lemporary PIV to use until @ new card is issued.

NOPI Yo anill ieed to cali the TC Support Ceniter at 8163 after you ael yorr iemporary card (o ensure that your
temparary card icorks for botl Windoies ad gowr laptop encryptivn. When gour nei card arvives, youltaeed 1o
call the TTSC aguain to make sure your new: PH o recopuzed.

I work at a Remote Office:
Repart the loss to the Security Officer first. Then call the 1T Support Center at x8163. Let them know you
lost your PIV and work at a Remate Office. They can update the network to allow you to log in with your

user 1D and password vatil vour new PIV arrives.

NOTL: The chiange to allow user 1D and passicord can take tone (30 120 nuntes) o update on your laptop or

desktop, aod the cystem needs 1o he OGN 1o gel the update

Return to FERCNe
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What's My Line? Fall Pedometer Challenge
1T Corner
Healtny Lifestyles The FERC Fitness Center partnered with FitterFERC to bring all FERC employees and contractors the Fall
Security & Safety Pedometer Challenge! The goal of the 6-week challenge was to increase employees’ awareness of healthy

litestyle habits. The event kicked-off on Sept. 30 and continued through Nov. 4. Teams were self-chosen and
were made of four individuals with one serving as team captain.

Arrivais & Deparnures

IR o or9onizer of Pedometer Chatlenge),

M (Fitness Center eniployce and co arganizer af Pedometer Challenge).

Thirty-one teams participated in the event.
The first place team, Marathon Men and Sole Sisters, tallied up of 4,058,3:30 steps during the campition.

Team members inchuded: R | on plac:

finishers, from the Muffin Toppers, finished the competition with a total of 3,942,617 steps. Team members

incluce: IR O I

Brown bag lunches were held on Tuesdays during the event to provide information for participants on

wellness topics.

Return to FERCNet
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ottice: NN

In Remembrance

The FERC Family lost two special members this month- JJJIJJJon December 6 and HQ
Security Officer [ 1o passcd away on December 11,

Il w25 o supervisory management analyst in the Technology and Data Group within the former Office of
Markets, Tariffs, and Rates where he retired in February 2000. He began his federal career at FERC when
he came on board in January 1972 10 join the former Office of Flectric Power Regulation in the Case
Tracking Section,

FERC headyuarters NG b<:v protecting FERC employees in March 2012 after a long
earees of serving as i member of the U.S, Capitol Police assigned to the Library of Congress.

A native of Port Gibson, | W s¢vved our country as a member of the U.S. Army and helped to
defend America during the Vietpam War,

IR ©roject Manager, who serves as a liaison for FERC's security force, said that [ NN

“was a consummate professional who was a pleasure to work with and to know.”

R s survived by his wite, | o ¢randsons and o host of other

relatives and friends.

The FERC Family extends its deepest condolences to the families of [ IR 2o Officer NG

Return to FERCNet
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oTopies Handle Emotions in a Healthy Way
What's My Line?
\T Corner

) Don't tet them get the best of you.

Heaithy Lifestyles
Security & Safety

Arrivals & Depactures

Heahh

LifeStyles

Exveryone is emotional at one time or another. But you can manage vour emotions in a healthy way.

The American Academy of Familv Physicians offers these suggestions:
e Don't get carried away by & pawerful emuotion. Instead, stop and think before yon act or speak.
o Make time for thiags that make you happy. and stay focused on the positive things in your life.
o Avaid drugs and alcohol, get regular exercise and plenty of sleep, and eat a nutritious diet

Source: Healthfinder.gov

Return to FERCNet
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What's My Line? Resolutions for our Health and Well-being

1Y Carner
As we embark on a new year, many of us witl be making changes to improve some aspect of our lives. As we

make these resoltions, it is important to keep our safety and security in mind. Below are some tips that will
guide you as you make these changes.

Healthy Litestyies

Security & Salety

Arrivals & Departures
For many of us, the number one resolution is to improve our health and fitness fevels. This often means
changing owr workout routines and eating habits. While this is an excellent goal, it is important to weigh
risks and be informed prior to the start of a new project. Keep these tips in mind when making decisions
regarding your health:

w-———&——- + When exercising outdonrs, ensure that you are in a highly populated area and also make sure that
y g vou inform someone of where you will be and for how long,. Avoid exercising outdoors at night, if
a etY possible.

o Wexercising alone be sure that you have a charged cell phone with you in case of an emergency.

o Slay hyvdrated.

« I you are taking dietary supplements, ensure that vou have discussed them with your doctor, and
that they are reviewed and approved by the DA

« Do not take supplements offered to you hy another person.

« Donot over-exert yourself,

»  Consider getting a physical or full health screening before strenunus exercise.

Home Improvement is often a goal for many of us. 1 is especially important to practice safety when
cmbarking on these prajects, as they ean pose immediate and long term threats to our well-being and that ot
our family's,

«  Never wark on a project using power tools or on elevated levels while alone at howme and always
wear goggles, gloves and other protective gear.

+  For all elecirical and plumbing projects ensure that you have the proper training and knowledge to
complete the job safely, or that you have sought help from a licensed professional.

+ When completing jobs such as yard work or shoveling ice and snow, be sure that you take many
short breaks and stay hydrated, and 2)so that there is someone nearby 1o assist you if vou need it.

+ When painting, or working with any chemicals, make sure that you have the proper ventilation and
that vou and those exposed 10 the chemicals weay the appropriate protective gear, such as face
masks.

Whatever your resolution is, please make sure that your safety is a priority when making these changes.

88D would also like to remind vou that the New Year is an excellent time to start an Emergency
Preparedness Kit and a Family Preparedness Plan. Information on both of these can be found on the
VERCnet.

Return to FERCNet
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Arrivals: N Greener FERC Tip:
rrivals: Nov, 15 ~ Dec. 31 waste Not, Want Not

Hot Topics
What's My Line?
1T Cosner

Heatthy Lifestyles One of the biggest areas of waste in our country is
food. According to the NRDC, $90 billion worth of
food goes to waste annuaily. That’s a startling
number, aspecially when you think sbout how tight
household budgets are and how empty the sheives
of food pantries have been. Below are a few tips to
help you save money, extend the life of your food

and create less waste for the planet.

Gecurity & Salety

Arsivals & Deparntures

* Use Your Freezer. Frozen foods remam safe
indefinitely. Freeze fresh produce and leftovers if you
won't have the chance to eat them before they go bad.

Arrjyal

o rARTUARAS

® Buy Funny Fruit, Many fruits and vegetables ace
thrown out because their siza, shape, or color are not
“right”. Buying these perfectly good funny fruit, at the
farmer's market or elsewhere, brhzes focd that might
otherwise go to waste.

+ Shop Wisely. Plan meals, use shopping #ists, buy from
bulk bins, ana avoid impulse buys. Do’ succumb to
marketing tricks that lead yau to buy more food than you
need, particularly tor perishable tems

» Learmn When Food Goes Bad. "Sell-ny" ang "use-by’
dates are nol federally regulated and do not ndicate
safety, except on certain baby foods. Rather, they are
manufacturer suggestions for peak quahly. Most foods can
Departures: Nov. 15 - Dec. 31 be safely consumed well aftar their use-by dates. Use the
smell ang taste test before discarding. Additionally, fresh
meats that have been properly packaged and frozen can
1ast up to a year. Eggs don't need to be cefrigerated and
can tast for 30 days beyond the dale on the package.

Source: Earth Share

o o

Ed
t Greener FERe
.

Return to FERCNet
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insider Archives
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EDITORIAL

FEATURES

More Articles in This Issue:
WEB DESIGN

FERC holds conferences on Clean Power Plan

PHOTOGRAPHY

Meet FERC's Securilty Guards: Parl 2

FERC( Observes Black History Month

Chairman LaFleur Reccives Woman of the Year Award

Attention: The Insider iy introducing a new featurce in the next issue that shines a spotlight on employees’
hubbies, extracurriculars, volunteer work, interests, ete . Please email InsidexDLaetere.goy if you have any

suggestions,

Y1 You have several options to move around the Insider:

o Prev | Next: These button options are at the top of each page
o Yellow Tabs: On the feft-hand side of cach page for regular features
o Links: More Articles in this issue (above) will take vou to edition-specific stories.

To print individual pages use the Print function on your computer (Curl + P). Because Google unfortunately
tends 10 distort some of the pages. the Insider web pages ave best viewed using Internet Explorer. Go to

FERCNet, seroll down and click on the FERC Insider.

Questions? Complaints? Compliments? Suggestions? Please contact us at InsiderD Lfere.gox

The Insider at FERC (a.k.3 FERC Insider) is the online newsletter by and for FERC's employees and is not intended for external sale or distribution. It is written and
published manthly except In August and D« ber under the | of the Office of External Affairs, Leonard Tao, Director. All photos are the property of FERC

and may not be reproduced without permission.
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Feltt‘ue: Meet the 11th Floor
Hot Topics . . s ' .

Meet the 11th Floor—a Peek Inside the Commissioners' Offices
Open Meeting Highlights

What's My Line?

IT Corner Ever wonder who rides the elevator all the way to the 1" floor? Here's vour chance to meet the
Hualthy Litestyles Commissioners and their staffs. We hape vou enjoy getting to know the various offices a little better.
Svcurty 8 Safety Up this Month: Team Moeller

Arrivals & Departures

Joining Commissioner Philip Macller, center, from left to right, are: Cristie DeVoss |, Policy Advisor for
Lastern U.S.; Jesse Hensley, Policy Advisor for Western U.S.; Robert Tvanauskas, Policy Advisor for Central
U.S.; Michelle Brown, Seeretary; and Jennifer Murray, Confidential Assistant.

Commissioner Moeller is semving his second term on the Commission, having been nominated by President
Obamu and sworn in on July 16, 2010, by Congresswoman Cathy McMorris Rodgers (R-Wash.), for a term
expiring June 30, 2015. He was first nominated to FERC by President George W. Bush in 2000 and sworn
into office on July 24, 2006, by Chief Justice of the United States John Roberts.

Join Commissioner Mocller on Twitter @ PMogellerPERC

Return to FERCNet
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FERC is holding a series of technical conferences to discuss implications of compliance approaches to the
Clean Power Plan proposed rule, issued hy the Environmental Protection Agency (FPA) on June 2, 2014. In
particular, the technical conferences will focus on issues related to cleetric reliability, wholesale electric
markets and operations, and energy infrastructure. A total of four technical conferences will be held through
March. A National Overview technical conference was held in Washington D.C. on February 19, followed by
conferences in Denver, St. Louis and an additional conference in Washington, D.C.

State, regional and/or federal plans for compliance with the proposed Clean Power Plan may impact FERC-
jurisdictional markets, grid operations, and infrastructure. The technical conferences will provide a forum
for interested persons to discuss huw to address any issues coneerning the reliability of the power grid and
the efficient operation of wholesale electric markets that may arise in the context of potential state and
regional compliance approaches to EPA's Clean Power Plan. Additionally, the technical conferences will
provide an opportunity to discuss how compliance scenarios may impact existing infrastructure and drive
the need for additional infrastrocture, especially new cleetric transmission and natural gas pipeline
facilities, and whether there are regulatory banriers that need to be addressed, and by whom, to ensure the
timely development of those facilities.

Return to FERCNet
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Jeff Wright Receives
Distinguished Award

Chairman LaFleur presents
retiring OEP Director Jeff
Wright with the Chairman’s
Executive Leadership Award.

“Jeff has been an outstanding
leader of the wonderful tearn in
Energy Projects,” Chairman
LaFlcur said.

“And Jeff has supported, developed, and nurtured the people we rely on to ensure the safety and
environmental soundness of projects, and the people who go out and represent the Commission at

meetings in communities across the country.”

February Open Meeting Presentations

http://fercnet/newfercnet/oea/services/insider-15/03-mar/03-mar.html

ORR’s [ (1of) and OGC's [ discuss NERC's risk-based approach to electric reliability
compliance.
Access PDFs on FERC.gov: News Release | Presentation | Decision E-10 | Order No. 8044

3/1/2016
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Statf discusses several proceedings related to the allocation of costs associated with operating generation
resources needed (o maintain reliability in the American Transmission Company LLC (ATC) pricing zone
within the Midcontinent Independent System Operator Inc. (MISO) region. From left to right: OEMR's

N o< - . occs N o~ &' I - ocCs il
[

Access PDIs on FERC.gov; News Release | Decisions: 1-3 and E-4

http://fercnet/newfercnet/oea/services/insider-15/03-mar/03-mar.html 3/172016
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FERC Celebrates Black History Month

Qpen Meeting Hightights
What's My Lina?

1T Corner

Healthy Lifestyles

Sacurity & Safety

Arrivals & Depariurcs

e Ll
Admiral Howard, third from left, is joined by Chairman LaFieur, Commissioner Honarable, _ Anton
Parter and Commissioner Bay.

http://fercnet/newfercnet/oea/services/insider-15/03-mar/04-mar.html 3/1/2016
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Admirval Michelle J. Howard, Vice Chief of Naval Operations, United States Navy, The event marked FERCS
29th annual observance of Black History Month, “A Century of Black Lite, History and Culture” served as
the theme for this year’s observance,

FERC celebrated Black History Month with a standing room only crowd and an impressive keynote speakerF

Anton Porter, FERC's Executive Director, opened the event and praised employecs by saying, “Because of
vour participation and continned support, we are able to celebrate the life, culture and achicvements of the
African American community on an annual basis.”

Chairman Chery! LaFleur weleomed employees to the event. “Events like this make us a community,” she

said.

“Diversily is our strength. Diversity makes us better,” Commissioner Colette ITonorable said in her opening
remarks to FERC employees. The event marked Commissioner Honorable's first formal opportunity to
speak with FERC employees since joining the Commission in January,

Commissioner Honorable introduced Admiral Howard and highlighted her impressive list of
accomplishments, Of particular note was when Admiral Howard took command of USS Rushmore on
March 12, 1999, becoming the first African American woman to command a ship in the U.S. Navy.

Admiral Howard’s remarks focused on the history of the U.S. Navy and how the organization has changed
over the years. For example, she pointed out that originally in the late 17705 until the early 199o0s the Navy
was an integrated organization. During the Civil War, she pointed out, there were 18,000 African Americans

serving in the Navy, including 11 women, who made up 20 percent of the enlisted population.

Beginning trom 1919 until 1932, Admiral Howard said, the Navy did not allow African Americans to come
into service, Finally, in 1944, the Navy started to bring African Amevicans back into the organization.

“Talking about the journey is to appreciate how far we have come. How far we have come as a country, a
nation, and as citizens,” Admiral Howard said.

“This Constitution has become more inclusive,” Admiral Howard said.

Admiral Howard also provided employees with the history of the Federal Power Commission (FPC) and
FI'RC and the evolution of the electric indushy.

OtD's IR 1rovided closing remarks followed by the singing of the Black Nationat Anthem.
OFED was the host of this year's event.

http://fercnet/newfercnet/oea/services/insider-15/03-mar/04-mar.htm] 3/1/2016
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Meet FERC's Security Team: Part 2

little more about each of them.

Redacted Pursuant to FOIA Exemption 6

Page 1 of 2

The FERC Insider is pleased to introduce the remaining members of the FERC Security Team, Each of these
individuals is dedicated 1o ensuting a safe workplace for emplayees at 888. Please take time to find out a

Aveteran of the United States
Army SN tme senved has
provided him with the skills to
SUPETVise PUMEYOUS Ssecurily
officers here at FERC, His
duties include maintaining 4
secure facility, conducting post
inspections, and responding t
emergency situations.
A o< he
sense of community at FERC

and the Secunity Team.

R or¥s primarily on the

night shift. He is responsible
for maintaining a secure
facitity by monitoring alt after
hours employees and visitors
as well as reponting on the
conditions of the building.
While the night shift is hard
for many -. has
Arown accnstomed to the late
hours and enjoys interacting

with those employves thay

work the same hou

Ouiring his time at FERC
B s performed many
duties, rom access contiol to

responding Lo emergency

siumtions._

enjoys the camaraderie he

feels with his fellow officers
and the time he gets to spend

tatking to FERC employees,

As one of our newer officers,
-- has been with
FERC Security for less than a
vear. He frequently can be
found at the Pavilion Entrance
where he maintains visitor
access, screens visitors, and
reports on the conditions of
the facitiry- |
enjovs the friendships he has
developed with his fellow
officers and the sense of
accomplishment he feels at the

end of each shift.

R <2 Aimost always

be found at the First Street
entrance where she signs
visitors in and out, performs
sereening, and greets the
employees. She has the ability
o work in a supen ison
capacity, but enjoys the time
she spends with Fellow officers
on post. During her time s
FERC she has gotten 10 know
mam of the employees in the
buikling and is happy 10 be
able to provide a safe

environment for them.

- works neatly every
post and relishes the
opportunity to greet each and
every emplovee and visitor
that comes to FERC. Her
bright desneanor has atlowed
her s learn a Jot uboot each
person who crosses her path o
that she cin provide the best

customer service possible.

BB i vsually found at

the garage post or the Pirst

Street entrance. While Offiver

- i3 quiet, he is-
observant and this
characteristic coatributes to
his fine tuned skills as an
ofticer. Otficer [[JllP enioys
ensnring that all FERC

etnployees and visitors are safe

while they ire in the building.

I s skilled at visitor
contro) and screening and
emergency r\'spunse.-
- has enjoyed his year
here and (inds the emplovees
10 be very friendly and loves
working with his fellow

sectrity colleagues.

http:/fercnet/newfercnet/oea/services/insider-15/03-mar/05-mar.html|
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OER: What is your favorite National Park in the U.S.?

Open Mesting Highlights
What's My Line?

iT Corner

Heailthy Lifestyles
Security & Safety

Asrivalg & Departures

“Grand Teton National park, The peaks of the Teton Range rise up more than a mile, and they are simply
breathtaking. P've enjoyed hiking there, and skiing near there with the Tetons in the background.” | NN

“Cape Hatteras National Seashore in the Outer Banks. T was a rescue boat driver theve, so {'ve spent a lot of

time there.” I

“Voleana National Park in Hawaii. 1 saw the glow of the voleano and sulpher banks. It was like being in

Jurassic Park.” ||| N

“Yellowstone National Park. ! visited it last summer and enjoyed wildlife and natural landscape and the

beauty of its vastness.” | NG

Return to FERCNet

http://fercnet/newfercnet/oea/services/insider-15/03-mar/06-mar.html 3/1/2016
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New Leadership in OEP

i

What's My Line?

IT Comer

Healthy Lifestyles
Security & Safety

Artivals & Departures

At a recent Commission Mecting, Chairman LaFleur announced that Ann Miles has been appointed Director
of OEP and Michael MeGevhee will serve as Acting Deputy Director, Ann most recently served as Deputy
Director and Michael was Divector of the Division of Pipeline Certificates in OEP. The new appointments
were announced when Jeff Wright announced his retirement from FERC as Director of OEP,

Return to FERCNet
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Faature' Meet the 11th Fioor
Hot Topics

Meet FERC's EEO Counsefors
Open Meetng Highlights
Whar's My Lins?
1Y Corner 1's been some time since The FERC Insider highlighted our EEO Counselors, so we are introducing them to
Heaithy Lifestyles you in this month's edition, Tf you feel that you have been discriminated against because of race, color,
religion, sex, national origin, disability or age, contact one of our EEQ connselurs. Ouce you contact the

Security & Safety
ageney's EEO Office, an EEO Counselor will talk 1o you aboul your rights and responsibilities.

Arrivals & Dapartures

For morc information on the EEO process, go to the FERCpet EEO and Diversity web page.

Return to FERCN:

http://fercnet/newfercnet/oea/services/insider-15/03-mar/08-mar.html 3/1/2016
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Hol Topics

Open Macting hghiights Chairman LaFleur Receives Woman of the Year Award

What's My Line?

1T Carmer The Waomen's Council on Energy and the Environment (WCEE) presented FERC Chairman Cheryl A,
Healthy Litestytes Lalleur with its 2015 Woman of the Year award on the evening of Maych 9.

Sacurity & Safaty

Arrivals & Departures

Did you know that... There
have been four women who
have served as Chairman or

Acting Chairman of FERC:

Cheryi LaFleur; Elizabeth

Moler; Martha Hesse; and

Georgiana Sheldon. And,
nine women have served ;n Chairman Laflewr. contar,
the CO,::ImiiiiOﬂ: Cnle‘tlt with Kimberty Bose,
Honorable; Cheryl LaFleur;
Suedeen Kelly; Nora FERC Secvetary, and
Brownell; Linda Breathhite; Vichy Bailry, formes FELC
Vicky Bailey; Elizabeth Com

Moler; Martha Hesse and
Georginna Sheldon,

(phota by Andrea Spring)

<, an organization that dees so much for women in

"It was a gpecial honor to receive this award from WC
energy,” Chairman LaFleur commented. ™ 1 was especially grateful to have so many FERC friends who were

there for a special evening.”

Asian Pacific Group

Founders of the Asian-Pacific-Americans (APA) FERC employee group gather together with Commissioner
Bay to celebrate theiv kick-uff event an March 3. From left to right are || I S SRR
. Connissioner by, A

Return to FERCNet
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I'm teleworking, and I need my password reset!
QOpen Meeting Highhghts

Whacs Wy Line? )
As more and more FERC employees telework, there is an increased demand for password resets while

teleworking. You may remember from your I'f Securily Awareness Lraining that phishing attempts are
common, and phishers often try to gain aceess to networks by requesting a password reset. Because of this,
Securily & Sately the ITSC can’t reset your password when you call from home or email from a personal email account. They
Artivaly & Depaitures don't have any way of confirming vour identily and ensuring that you're not a phisher.

iT Corner

Healthy Lifestyles

FERC’s current process for remote user password vesets is below.

Before you telework, make sure you have the office
phone numbers for your supervisor and AO!

1) Reach put to your supervisor or Administrative Officer.
CORNER Let them know that you are teleworking and need your
password reset.

From: Supervisor Name

Sent; Monday, January 05, 2015 B:43 AM
Yo: IT Support Center

Ce: Telayarking User

Subject: Password reset

Piease resel Teleworker's network password. He ¢an be reached 202-55%-123+, Thank you.

Supervisor Name

Titte

Qffce infarmaton

Dursian infgrmanon

Federy Energy Regulatory Commission
Phane; (202} 502-0000

2) Your supervisor or AQ can confirm that it is YOU (not a phisher) who is asking for the password reset,
and they will let the ITSC know that they can reset yonr password.
Your phone number should be included, so that the ITSC can give you your new password,

The ITSC will reset your password, then call you 1o get yon up and rmnning!

Return to FERCNet
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Health

LifeStyles

Walking Group a Step Toward Better Health, Researchers Say

Your heart rate, cholesterol and even depression might improve, study suggests
I P , Y sugg

Joining a walking group may be just what the doctor orders, because research snggests it is one of the best

ways to improve yvour overall health,

It's casy to stick with this type of exercise program, which offers a wide range of health benefits and has
virtually no side effects, the study authors said in the report published online Jan. 19 in the British Journal
of Sports Medicine.

The researchers reviewed 42 studies, involving aearly 2,000 aduits in 14 countries, that examined the
physical and mental health effects of joining an outdoor walking group. Some of the people in the studies
had chronic health problems such as arthritis, diabetes, obesity, fibromyalgia, Parkinson's disease,
dementia, and mental health disorders.

Joining a walking group led to decreases in blood pressure, resting heart rate, body fat, weight and total
cholesterol, the study found.

In addition, walkers saw improvements in overall physical functioning and lung power, the rescarchers said
ina journal news release. And symptoms of depression also seemed to be reduced by joining an ontdoor
walking group, they found.

Three-quarters of the walking gronp participants stuck with the exercise program. The only negative side
effects reported were a few falls on roots or wet ground, the findings showed. And, the study authors
pointed out, the sovial aspect of wilking groups mayv help people develop positive attitudes about physical
activity,

"Walking groups are effective and safe with good adherence and wide-ranging health benefits,” study author
Dr. Sarah Hanson, of Norwich Medical Schoot at the University of East Anglia in the United Kingdom, and

colleagues suid in the news relcase.

The study findings suggest that doctors and other health care providers should recommead patients join @
walking group as a way to improve their health, Hanson's team added.

SOURCE: British Journal of Sports Medicine, news release, Jan. 19, 2015

Return to EERCNet
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ot Topiee Community Emergency Response Team (CERT)
Open Meeting Highlights

What's My Line?
One of the most talked aboul issues within the Security and Safety Division is Emergency Preparedness.

:::;:':mmm Fach year SSID hos.ls tmini‘ngs such as First Aid and CPR and ed‘m‘n'limml.evems such as National
Preparedness day in an effort to ensure that the FERC community is well informed and prepared for any

Securhty & Safety event that may arise, We have been pleased to see a number of individuals take advantage of what we have

Arrivals & Departures offered, and love to hear stories of how each of vou are preparing vourself and your families for emergency

situations.

Many of you know that Gerald McAteer is very active in emergency response and planning for his
community as well. CERT Members have different vesponsibilities based on the needs of the arvea that they
live in. Some respond to search and rescue missions, volunteer on fire safety teams, or in medical
operations. CERT members receive specialized training and education which not only assists the community
they live in, but increases their own survival skills in emergency situations. While these programs are
volunteer based, they are headed by highly qualified and knowledgeable individuals and usually overseen by
the Department of Homeland Secarity. By offering yonr time and efforts, you could learn quite a bir more
about emergency preparedness and about your community.

If you are interested in becoming a part of a Community Emergency Response Team, the best place to start
your rescarch is on the FEMA website, Follow the link below to find a CERT in your area. If you have any
questions or would like to discuss the content in this article, please send an email to
SAS__SecurityandSafetvaferc.gov.

For more information: FEIMA Community Emergeney Response Team

Return to FERCNet
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Greener FERC Tip:

Hot Topics

Arrivals: February 1 -28

Open Meeting Highlights
It may not seem like it but spring 1S right around the

corner. Under the random mounds of snow dotting
our streets and sidewalks is grass just waiting to
burst forth. And with spring comes cleaning and
purging. So 3s you prepare to altack that messy
closet or get behind the refrigerator and stove to do a
deep cleaning, conskier these tips:

What's My Line?

IT Corner

Healthy Lifestyles
Security & Safety
Arrivals & Departures
1. Gather your gently used clothing items for
donation. Casual wear can be donated to churches,
local non-profits and shelters, while your professional
items can be donated to organizations with specific
pragrams that heip folks transition back into the
workforce, (ike A Wider Circle. For items that aren't
quite reusable, jike that old favorite concert t-shirt
that’s on its tast thread or your now 18 year old son’s
Thomas the Train sheets, perhaps use them to dust
around the house.

Arrjiyals

BEPFARTURES

Departures: February 1 -28

2. As for cieaning products, natural is always best.
Consider itemy tike diluted vinegar for cleaning no
wax wood floors, windows, toilets, bathtubs, glass
and wails; small siices of temon for freshanmng up
your garbage disposal; baking soda solutions will
keep your hair brushes clgan, shine your silver
flatware and even hreak up the grease in your oven
You can aiso add vinegar to your washing machine’s
rinse cycle instead of fabric softener and baking soga
as a booster with your detergent for fresher, cleaner,
brighter clothing. At the very least, avoid products
that contain dangerous phosphates which
contarminate ous water

For more tips on cleaning naturaity check out some of
the following sources

www.qrggngmgrlgg.grg

PIWW COIE2.COm

6} 1 Id

o z
v Greener FERQ ™
00 ;

Return to FERCNet
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I'his month features our fourth installment of our “Mect the 11th Floar” office photos. We decided to FERCNet

embark on this effort so employees around the Commission would have a better idea of who actually works
up there,

Up this Month: Team Honorable

Tecam Hanorabie: Robert Tharmeyer, Strategic Advisor; Emon Mahany, Legal Advisor; Cammissioner Honarable; Fredrick
wilsan, Legal Advisor; William Sauer, Policy Advisor; and Sakishia Simms, Secretary.

Commissioner Colette D, Honorable was nominated to the Federal Energy Regnlatory Commission by
President Barack Obama in August 2014, and confirmed by the U.S. Senate in December 2014 for a term
that expires inJune 2017

http:/fercnet/newfercnet/oea/services/insider-15/05-may/01-may.htmi 3/1/2016



The 2015 FERC Insider Redacted Pursuant to FOIA Exemption 6

rErC®
Insider

Page | of 1

‘;-,« " ,i May/June 2015 |5 Volume 22, No. ﬁ., ﬁ

Feature: Meel the 11th Ficor

Open Hestng maniants Earth Week Activities At FERC

Wwaat's My Laie?

11 Corner
This year, Greener FERC put on its 6th annual Farth Week program. 'The week's agenda included

evervone's favorite Child Development Center Children’s Parade, a presentation on the Migratory Bird
Atrivais % Depantures . . . ) Y
e MOU, plant swap, organic market and various reeveling efforts. The week was a suceess thanks to the hard

work and efforts of Greener FERC members, Special recognition goes to || G

Socusity & Safely

Photos ahove; OEP's — discusses the Migratory Bird MOUY, and the

Plant Swap was a success with FERC employees. Both plants and seeds were swapped.

Return to FERCNet
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VInor's My Line?

Deputy Chief Judge Bobbie
McCartney Retires

1 Deputy Chiet . Judge Bobbie McCartey
Armvats & Departurey;, : | has retired atter more than 36 years of

] federat service. “I wanted to thank her
publicly tor the tremendous work she has
done the agency over the vears,”
Chairman Bay commented. “Since she
Jjoined the Commission in 1999. Judge
McCartniey has presided over some of the
most complex matters that have been set
for hearing and 1his is a testament to horh
tier legal acumen and hee administrative
skills.”

T Comer

Securdy & Satety

TGHLIGHTS

April 16 Discussion Items:

VIETS N —_ . D - 1 UENMKS
N }iscussed the Commission's approval of a Final Rule to improve gas-electric coordination

(RML3-2-000). News Release Presenigtion j Qrder No, Bog

Chairman Bay presides
ovaer his first Commission
Moating in April,

and discussed a pohey
statenrent on Cost Recovery Mechanisims for Modernization of Natural Gas Facilitics (PLi3-1-000). Nows

Releage | Poljcy Statement

s I ¢
order approving an uncontested settlement thar addresses MIDLA's
daafine systens in Lauisiana and Mississippi.

orPs I e I | 5t

a stall presentation on lransmission investment
(AD15-12-000).
Staft Pregeptation on 4y

http://fercnet/newfercnet/oea/services/insider- 1 5/05-may/03-may .htmi 3/1/2016
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Qpen Meeung Highlights

What 3 My Line? Asian American & Pacific Istander Herltage Month
1T Covnar

Securty & Satety

Lrnvals & Departutns

An impressive event was held on May 610 obseive Asian American and Pacifie Islander Heritage Mouth.
The Asian Macific Americans of the Federal Eneigy Regulatory Connmission (APA FERC) and the Office of
the Exccutive Director sponsored this year's event.

Exeeutive Director, Anton Porter welcomed guests to the event and [ RN

of APA FERC introduced the panel speakers.

“APA FERC has done some tremendous things at the Commission,” Chairman Bay noted in his opening
remarks.

A pancl discussion was the featured evenl and included: Nidhi Thakar, Deputy Divector of the Public Lands
Project at American Progress; Minh Le, Diractor of the Solar Energy Technologies Office at DOE; and
Hardev Juj, a leader in the electric industry for over 35 years. The panelists spoke about how they overcame
diversity in their lives. A tively question and answer discussion followed.

Return to FERCNet
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Following the panel discussion, emplovees were treated Lo a cultural presentation including an Asian
Heritage fashion show and daneing by the Fairfax Chinese Dance Troupe. A “Feast of the East” food
samipling event was the final event of the dav's festivities.
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By, [TRCs Take Our Daughters and Sons lo Work Day was a huge success this year. Chairman Norman Bay
welcomed participants to the event saying, "Study hard in school and listen to your parents,”

OEMR's Deputy Director Anna Cochrane provided opening remarks and OEMR'’s Director of the Division of
Pipeline Regulation Nils Nichols provided an overview of FIERC’s responsibilities. OEMR sponsored this

yvear's event,

Students were treated to a mock trial, tours of the security station, print shop and Market Monitoring
Center in OF. amonyg other things.

Return to FERCNet
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Team FERCURY

Team FERCURY proved to be a serious competitor in the NCB Capitol Hill Classic 10K race on May 17, The
feam finished 14 out of 55 teams, The 36th annual event provides funds for the Capitol Hill Cluster School,
a DC public school with over 1000 students.

In the back row ara: , former FERC staffer; (QE); {OE); Chairman
Norman 8ay; [l (06C): (O&PI}); and (OAL). [n tha bottom row ara: (QEMR);

IR (0+1:0%); SIS (OF); NN, (0GC); and SN OF).
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“If you give credit to other people, there is no limit to what you can accomplish.” |

“To marry my wonderful wife,” i NN

“Wash your hands.” (My mom’s a nurse.) ||| RN

Return to FERCNet
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Selfic of the Month

What's My Line?

This month’s selfie includes veteran members of Greener
FERC. From left to right, front row:

T Carner
Svcurity &8 Safety

Arfivals & Departures

Commissioner Honorable was the
guest luncheon speaker at the Energy
Bar Association’s 2015 Annual
Meeting in Washington, D.C.

Ann Miles, Director of QEP, testified on May 13 before the
House Knergy & Commerce Committee, Subcommittee on
Energy and Power on the Hydropower Regulatory

Modernization and FERC Process Coordination under the

Natural Gas Act. Testimony } Event Details
OER Director Michael Bardee testified
before the House Energy & Commerce
Committee, Subcommittee on Energy
and Power on May 19 on energy
reliability and security issues. Event
Return to FERCNet
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Larry Parkinson Named Director of OE; Lee Ann Watson.to
Deputy Director L

Chairman Bay has named Larty R. Parkinson as
Director of the Office of Enforcement (OE). Lee
Ann Watson will be Deputy Director.

From March 2010 to April 2015, Larry served as
Director of the Division of Investigations in QT
Before joining FERC, Larry served as Depu®
Assistant Sceretary at the U.S. Department 0
Interior, General Connsel of the Federal Bureau
of Investigation, General Counsel of the U.S.
Small Business Administration, Assistant USbiee
States Attorney for the District of Columbia,
litigation associate it Ropes & Grav, and la
to the Honorable William G. Young of the
District Court for Massachusetts. He has ty
reeeived a Presidential Rank Awacd for
Meritorious Service.

Larry is a graduate of Northern State Unive
and Harvard Law School, where he served
editor of the Harvard Law Review. Before (W
school, he worked for four vears on Capitol Hill as
a staff member to two congressmen and as a
subcommittee minority stalf director,

Previously, Lee App was the Director of the
Division of Analytics and Surveillance (DAS) in
QU and prior to the formation of DAS, Deputy
Director of the Division of Investigations in OFE.
Lee Ann juined the Commission in 2002 after
serving four years as an Assistant Counsel in the
Office of Professional Responsibility with the
Department of Justice, where she investigated
allegations of professional misconducet by
Department of Justice attorneys, including
United States Attorneys. Before coming to the
federal government, Lee Ann was a partner in a
Tatge law firm in Chicago, concentrating on
complex civil litigation. Lee Ann graduated from
laciana University and Washington University
Law School,

Return to FERCNet
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SECURITY
Safety

-

Emergency Evacuation Procedures

Many of you are aware that the Safety and Security Division periodically organizes emergency evacuation
drills to refresh the procedures for such an event in everyone’s mind and to evaliate the effectiveness of
procedures that have been set furth, We would like to take the time to remind our employees of the

importance of knowing your emergency procedures aud to stress the importance of employee accountability

during an emergency situation. Please review the tips below to refresh vour memory of these procedures:

Make yourself aware of vour relocation site for an emergency evacuation (See the map below)

Read and re-read your Occupant Emergency Plan

Familiarize yourself with the accountability process for your program office

Report anything that seems unusual, suspicions, or dangerous, to the security compand center (ext. 8911)
Follow the entry and exit procedures every day to ensure that SSD can maintain accountability of those who are
in the building during an emergency situation

Always follow the directives of security personnel, emergency responders, and vour floor monitors
Ensure that you know the locations of all fire alarms and stairwells

Treat all alarms as if they are actual emergencies, Never assume that an alam is just a drifl.

Regional etnplovees should proactively seek out the vinergency procedures for their respective sites, and
participate in any drills that are organized.

‘The Occupant Emergencey Plan (OFP) provides more guidance and directions regarding all emergency
sitnations, You can view the OEP here: hitp://ferenet/newlercnet/ QED/security/safety-
seeurity/emergency-plan/occupant-plan.pdf.  The map helow indicates the relacation sites for each floor.

Please make note of the Jocation tor your floor. As always, please contact a member of SSD with any

questions, suggestions, or concerns you may have. We make your safety our number one priority, and you

should tao.

CRE

@

-
© owsecoM

S UL Cma MR o AT Lao gt s L Cea ey
o v ————d

ey
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Undocking Your Laptop

What's My Line?

1T Corper
Alot of folks are already finding that laptops allow for a lot of wovkplace flexibility. However, it can

sometimes be challenging to undock your laptop when you are ready to go. The steps below show how to
release and cject your laptop from the docking station,

Security & Safety

Arrivals & Depanures

1T

CORNER

¢ Remove your MicroSaver Notehook Lock from the docking station.

» Push the Lock/Unlaock Switch on the docking station to the Unlock position.

o On the docking station, press the Fject Button downward 10 release your faptop from the docking
station. You should hear a slight click when releasing vour laptop from the docking station.
Note: If you find that you cannot depress the Eject Button. check the Lock/Unlock Switch to ensure
it is in the Unlock postion. Do not pick up the laptop or the docking station when the laptop is docked.
Doing so can damage the connectors on the luplop and the docking station.

o Littyour laptop trom the docking station 10 aveid damaging the ports on the doeking station,

Docking Your Laptop

When you rerurn to vour desk, vou will need to dock vour laptop to begin working. The steps below show

how to dack your laptop.

o Dlace the docking station with enough flat space in froat of it to completely support the laptop when
docked to the device.

Retract the Battery Bar il vour laptop has a battery that extends beyond the back of the lapton.

Slide the Battery Bar Adjuster to the lefl to retract the battery bar.

Push the Lock/Unlock Switeh tpward the buck of the docking station to unlock it.

Note: The docking station must be unlocked to dock or undock a laptop. Take note of the illustrations on
the right side of the docking station for the Lock/Unlock Switch feature.

Center the laptop with the docking station, and then push down on the laptop until it clicks into place on

the Docking Connector.

Return to FERCNet
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o 1 the laptop was not turtied on, turn it on by pressing the Power Batton on either the laptop or the

docking station,
e 1fthe laptop does not tarn on or awaken successfully, undock and re-dock the laptop on the docking

statiof.
Naote: You can daock your laptop regardless of whether it is turned on or off.

http://fercnet/newfercnet/oea/services/insider-15/05-may/1 1 -may.html
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Abhh, Spring! Time to get vour lawn and garden in shape, and in an environmentally responsible way.

Security & Satety . )
Here are some tips to tollow:

Nrrivals k Deparures

o Develap healthy soil. Make sure your soil has the right pH halance, key nutvients, and gond texture. You can
buy easy-to-use soil analysis kits ar hardware stores or contact your local County Cooperative Extension Service
for a soil analysis.
Choose the right grass for your climate. If your area gets very little rain, don't plant a type of grass that
needs alotof water. Select grass seed that is well suited to vour climate and other growing conditions such as
the amount of sunlight and vain you lawn receives. Over-seed vour lawn each Fall by spreading seeds on top of
the Jown, A thicker lawn helps to crowd oat weeds. Your local County Extension Service can advise vou on

which grasses grow hest in your arca.

Longer is Berter. Make sure the lawn mower blades ave sharp. Grass that is slightly long makes a strong,

. healthy Tawn with fow pest problems. Weeds have a hard time taking root and growing when grass is around

¢ Grecnes FERe 2Vz to 32 inches for most types of grass,

' Waler Early, Itis time to watey if tootprint iimpressions stay in the lawn and do not spring back. Water early
tn the morning and only for short penods for time so the soil may abserb the water. Longer grass has stronger
roots and retains warer hener.

Correct thatch buildup. Thateh is a layer of dead plant materials between the grass blades and the soil.
When thatch gets oo thick, deeper than 4/4 of an ineh, water and nutrients are prevented from getting into the
soil and reachiing the roots of the grass. Overusing synthetic fertilizer can create heavy Yaver of thateh, and some
kinds of grass are prone to thatch buildup,

Recycle grass. Don't pick up the grass chippings after you mow. Clippings will return nutrients and moisture
to the soil. Consider buving a mulching Jawn mower. This will cat the grass clippings finer and blow them into
the lawn,

Let your fawn Dhreathe, Ouce a year, remove small plugs of carth to allow air and water to aerate the grass
FOOLs,

Invite a few weeds and insects into you garden. Think of vou lawn as 4 stnall piece of nature where pests
have their place. Often, natare provides its own pest control in the form of birds or other insects that feed on

~

.

the insacts we consider nuisances.

Use manual tools, Tools that dou'Ureqaive electric pr gasoline engines are especially handy for small vards
or siall jobs. There are hand toots available that will meet a wide variety of Jawn and garden needs, like
lightweight, quiet, cusv-to-use reet push mowers that generate no emissions.

.

For more information, go to hitp://www epa.gov/epahome/hi-spring bim

Return to FERCNet
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2015
Federat Employee Viewpoint Survey

DeDartureS: Apri' 1 - 30 Commission ermnployees are invited to participate in the
Federal Employee Viewpownt Survey (FEVS), canducted by
the Office of Personnel Management (OPM). This year's
survey window will be gpen Apri} 27 through June 5, 2015.
Chairman Bay sent 3 memo encouraging all FERC
employees to take the time to compiete the survey and
share their views. He stated, "FEVS provides a8 powerful
tool to deliver relevant feedback, and I am committed to
Jeveraging the survey's resuils to ensure that FERC
remains a place that provides rewarding experiences for
its employees.”

Based an employee responses to last year's survey, the
Commission was ranked fifth out of 25 mid-sized agencies
in the Pantnership for Public Service’s Bast Places to Work
rankings. FERC nad a participation rate of 66%, on the
survey last year, which was well over the government
average of 47%. Mowever, Chief Human Capital Officer
Eduardo Ribas believes we can have an even higher
response rate this year. He states, “The Commussion has
committed to using the survey’s results to influence
change and ensure empioyees feel supported ana
engaged. So let your voice be heard.”

OPM has started sending emails (o all FERC employees
along with a unique hnk to the survey. All responses are
kept confidential and only aggregate results will be
proviged to FERC.

For more information about the survey, please contact

OISR ¢ tre FERCNC:.

Return to FERCNet
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View 2015 CFC Even
Photo Gallery here

FERC Kicks Off 2015 CFC

The 2015 CFC Kickoff event was o huge success with the FERC Child Development Center as the featured
cause and the annual Halloween pavade taking center stage with an impressive turnout by FERC employees.
This year's camipaign goal is $390,000.

I - ¢} C Campaign Manager for FERC and superstar in the CFC world, served as emeec for the

event.

Chairman Bay, who scrves as co-chair of the campaign. welcomed emplovees to the event and thanked them
tor their generosity. Speeial guests included: Commissioner Honorable; FERC Executive Director Anton
Porter. co~chair of the campaign; CFC Loaned Executive N 204 Associate Executive Director
CFCNCA Geoffrey Rixon

FERC's weekly CFC events this vear featured a diverse and representative selection of worthy causes trom
the Catalogue of Caring including: FERC Child Development Center, Fidos for Freedom, Oxford House,

Shakespeare Theatre, A Wider Cirele, So Others Might Fat (SOME), Habitat for Humanity, Disabled
American Veterans, Wonen's Microfinance Initiative and George Washington's Mount Vernon Estate. The

Above: Cammissioner Honorable (center) is joined by the 2015 CFC Key Workers, Office Captains and Campaign
Committee.

A special thank you to the CI°C za15 Campaign Commitice Members: [N IERNREGG_G_——_

,|

At each weekly event [l thanked the FERC key workers and captains, as well as evervone involved in
the campuign tor their hard work and dedication,

President John ¥. Kennedy initiated the CFC in 1961 as a formal national giving program for Federal
emplovees. Since then the CFC has evolved into our nation’s leading workplace giving program. No other
annual emiployee giving program raises so tnuch money for so many worthy causes. Over the last 54 years,
Federa) Employecs have donated more than §7 hillion,

Return ta FERCNet
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- ~ s IR Jiscuss peice formation in energy and ancillary service markets v ; RTO5 an

FiCRLICHTS e seuss price formation in energy and ancillary service markets run by 5 ang

o« AR <1 thc 2015

Report un Enforcement.

October Meeting Highlights

orr's . 0FM s SN O s NN, OGC's SN < 0CC'

R ciiscuss a final rule refining the electric market-hased rate program,
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The House Committee on Fnergy and Commerce, Stbcommittee on Fnergy and Power, held an oversight
hearing of the FERC on Dec. 1. The Chairman and Commissioners appeared before the subcommittee ta
discuss several issues related to the sighificant shifts taking place in the energy sector. Among the topics
discussed were EPA's cap and trade rules, grid security challenges, and natuwral gas pipeline permitting.

Testimouy on FERC gov

Photo courtosy NN
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Clockwise from the bottom left are: . . c-airao eay, SN
A e ——

Chairman Bay wet with staff from OEMR reccently for an informal discussion of energy issues. The “coffee
and tea” event with the Chairntun will be held on 4 regular basis and will include every offiee in the
Comumission. *FERC staft is top-noteh and I'm honored to work with them,” Chairman Bay said. “Meeting
wilh staff on an informal hasis to discuss the energy challenges of the future is a terrific opportunity for me.”

Return to FERCNet
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Christina M. Handley is FERC's new Chief Information Officer. From

2013 to 2015, Christina served as CI1O of the Millennium Challenge
Corporation (MCC), an innovative and independent US foreign aid
agency that provides $10 billion in large-scale grants to fund conntry-led
solutions for reducing poverty through sastainable cconomic growth,

What's My Ling?
Securily & Safety
Healthy Lilestyles
IT Cormer

Arrvals & Depariuras
Christina is currently a Reservist (Colonel} with the Secretary of the Air
Force, Office of the C10O, Pentagon.

Prior to the MCC, Christina served as Deputy C1O of the National Labor
Relations Board, worked at the U.S. Department of the Treasury and the
Internal Revenue Service.

From 1990 to 2000, Christina served as an Air Force Officer at various
domestic and overseas locations.

Christina holds a Masters degree in International Management from Thunderbird American Graduate
School of International Management, a Master of Business Administration from Arizona State University,
and a Bachelor of Science degree in Mathematics from the George Washington University.

. Commissioner Moeller Departs

Chairman Bay presents Commissioner
Moeller with a gift as he prepares to
depart the Commission after serving for
almost 10 vears. Commissioner Moeller
was the second-longest serving
Commissioner in the history of FERC.

“The staff here is

incredible,”
“Phil has been a great Commissioner, a
great colleague, and a great American,”
Chairman Bay said. “I'm going to miss
working with Phil. Not only is he a deep
thinker on energy issues, but he has that
special Phil Moelter sense of humor,”

Commissioner Moeller
said, *“Fhank you to
evervane involved. It's

been an honor.”

Return to FERCNet
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T TL 2
What’s . o |
— DR | rocently did pro bono work through the DU Par helping small businesses.”

and emergeney services for people in need.”

I : | voluntecr with Siamese Rescue VA as a short term foster and transporter ~ CFC#

10027, Lalso design their cat calendar for the online Siamese store. ”

R : | help feed the homeless once a month thiough the Widow's Pantry.”

HOLIDAY SALE ® HOLIDAY SALE . HOLIDAY SALE
Dec, 15, 11:30am-2pn in West Lobhy

Dec. 16, t0an-2pin in West [obby

FERC CHILD DEVELOPMENT CENTER'S
HOLIDAY SALE

* 2015 White House Ornaments * * Handerafted Jewelry, Cards and Gifts * * Lindt
Chocolase Truffles and Seasonal Chocolate * * FERC Polos, T-shirts, Mugs, Travel Mugs,
Totes and Bags * * FERC Fleece Hats and Searves * * Custom-Made Children’s T-shirts * #

Giant Food Gift Cards

Return to FERCNet

http:/fercnet/newfercnet/oea/services/insider-15/10-dec/06-dec.html

|+ “Every year for the past 20 years T have organized the book fair at an annual charity
= bazaar held by Messiah Methodist Church in Springfiefd. This year the bazaar raised over $20,000 to
E (I i E’,‘ 3‘ support owtreach programs, including hattered women and homeless programs, services for immigrants,
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The Commission Legacy Lecture Series continued on October 27 when Susan Court was the featured
speaker. Susan is currently Principal of SJC Enevgy Consultants, LLC. Previously, she was a partner at
Hogan Lovells, LLP, and from 1982 1o 200 she worked at the Commission in a number of impressive roles
including Divector of the Oftice of Enforcement and Chief of Staff.

Susan discussed natural gas open access, iow and why the Commission adopted it and the impact on the

gas industry.

‘The Legacy Lecture Series began in September to provide employees with an opportunity to Jearn from the
perspectives of industry experts and people who led the Commission’s major reforms over the last 30 years.

View the Upcoming Legacy Lecture Series on FERCNet.

Next Up on December 9: Order No. 888 - Open Access: former FERC Chair Betsy Moler - Factors
leading 10 and the impact of the Commission’s “landmark order” on eleetric open access,

Return to FERCNet
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Ate vou planning a big holiday celebration? Da you hiave shopping plans for the holiday season? Staying
secure and safe is very important and it burns brightest from late November to mid-January, the time when
families gather, parties are scheduled and travel spikes. By taking some basic precautions, vou ¢an ensure
vour whole family remaing sufe and injury-free throughont the season. The National Safety Council, as well
as Police Departments in the area, identify numerous categories where safety issues can occur during the
holiday season. Listed below are several security and safety tips and remembering just a few will ensure you
ltave @ fun and safe holiday season

Shopping Safety Tips

+ Al night, park in s well-lit area.

« Remember to lock or alarm your vehicle!

« Minimize the number of vatuables fefi in your vehicle. Keep valuables, electronics (including cell phones
and DVD players), gifts and other “theft athvactors” out of sight.

+ Have vour kevs oul and ready when you return Lo your vehicle.

« Lock putse und ather valuahles in your trunk PRIOR to arriving at the shopping cenler, mall, or other
parking srea.

¢ Stay ALERT! Be aware of your survoundings and people arvund vou, Trust your instinets; if vou feel
uncomfortable, get away.

» Shop with a friend -~ there is safety in numbers,

+ Do not leave the stove afone. Walk with fricnds, other shoppers, ar secarity.

* Keep your cell phone on your person,

» Make sure someone knows where vou are going and when vou will return.

« Dnly make online purchases from trusted, secure websites. Look for “https” in the web address ta verity
seeurnity.

» Don't carry large amonnts of cash or extra credit cards. Carry only those cards that you will need to use
that day and keep a master list of all cards so if your wallet is stolen, they can be reporied promptly to the
appropriate banking facility,

+ Never leave youy purse, wallet or cell phone unattended in a public place.

« Il you carry a purse, carry it close to your hody. Place the strap over your shoulder, never around your

neck. Keep small wallets in your front pants pocket.
« When fueling vour car, take vour keys from the ignition and lock your car doors.

Fire Starters

Holidays and candics go together like chitdren and toys. Twebve peevent of home candle fires occur in
December, according to a report issued in 2013 by the Natienal Fire Protection Association. Increased use of
candles combined with on inerease in the amount of combustible, seasonal decorations present in many
homes means more risk for fire. ‘The top three days for home-candle fires were Christmas Eve, Christmas
Day and New Year's Day. About 2,200 deaths were caused by fires, burns and other fire-related injurics in
2014, according to mjury Facts €015, a statistical veport on uninteutional injuries and death produced hy
the National Safety Council.

To prevent fire in your home:

« Never leave burning candles unattended; biow them out when you leave a room

« Keep candles ou of reach of children and pets

« Never sleep it a room with a li candle and extinguish all candles before going 1o sleep

« Make sure candles are on stable sucfaces, where they can't casily be knocked over

« Don't burn candles acar trees, curtains or any other flammable iterms

o Don't hurn trees, wreaths or wrapping papeu in the ireplace

+» The Chimney Sofety [ustitute of America recomniends checking and cleaning the chimuey and fireplace
area at least onee a year

Holiday Travel

Many people choose to travel during the holidays by automobile, with the highest fatality rate of any major
fory of Lranspostation, In 2013, 343 peaple died on New Year's 13y, 360 on Thankspiving Day and 88 on
Christmas Day, according to Injury Facts 2015. Aleohol-impaired fatalitis represented 31 pereent of the
totals.

« Use a designated driver to ensure guests make it home sately after a holiday party; aleohol, over-the-
vautter or illegal drugs all cause impainnent

« Make sure every person in the vehiele is properly buckled up no matter how short the distance being,
traveled

» Pul that cel} phone away; distraeted driving causes one-guarter of all crashes

+ Make sure the vehiele is properly maintained and keep an emergency kil with you

« Be prepared for heavy traffic and possibly heavy snow

Source: NSC's Hotiduy Safety Website

hitp:/fercnet/newfercnet/oea/services/insider-15/10-dec/08-dec.htm]
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EL FERC hosted an "Around the World” Hispanic Heritage Month
event.

Capital Waich

Hot Topics

Whal's My Line?

Security & Satety
Healthy Lifestyies
T Gormer

Arrivals & Depanures

On October 8, employees had an apportunity to "visit” countries to learn more about their coltures.
Destinations included Peru, Mexico, Puerto Rico, Argentina, Chile, Spain, Dominican Republic and
Equador. Live music and Flamenco dancers were featured as well as Salsa lessons.

The ¥FERC Child Development Center children held a special performance of "Cabera, Hombros, Rodillas, ¥
Pies” (Head. Shoulders, Knees, and Toes). The event was a huge success!

Hispanic Americans: Energizing Our Nation’s Diversity

Mr. Henry Hernandez, pictured at left, was the featured speaker ot the Hispanic Heritage event held on Oct.
13, Mr. Hernandeaz is director of business development for Linden Resources, an Arlington-based non-profit
that expands employment opportunities for veterans and people with disabilitics within the Washington,
HC, region. He has presented and lectured on various topics such as employee resource groups,
multicultural marketing and branding, recruitment and retention. diversity communications, supplier and
business diversity, and work/lite policies and practices.

Return to FERCNet
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A Conuission Employee Resouree Groups Fair and Membership Drive was held on Oct, 29 in the lobby of
888. Employees who attended were able to talk with members from existing Employee Rosource Groups
and find out how o join a group ov start a new oue.

to
EERCNet

Employee Resouree Groups are voluntary, emplovee-led groups with shared characteristics or life
experienves that seive as a resouree for employces and the Comniission.

Any employee at the Commissiou can join any of the current Bmployee Resource Groups ar form a new one
by submitting an application. To get access 1o each group's SharcPoint site or fearn more abowt slarting a
new group, visit the Employee Resource (roups and Diversity page on FERCNet.

Current Employee Resoarce Groups at FERC include: Asian Pacific Americans of FERC; Energy Latinos of
FERC; FERC Military Veterans, Greener FERC; Queer Employee Resource Committee; and Women
emPOWERIng Women.

Photos courtesy of Buu Nguyen and udy Eastwood

http://fercnet/newfercnet/oea/services/insider-15/10-dec/10a-dec.htm] 3/1/2016
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FERC's Asian Pacific American Employee Resource Group, APA FERC, tgo ¢
held FERC's first Diwali (Festival of Lights) event on November 4. FERCNe

Chairman Bay imaugurated the program by lighting diyas (traditiona) candles). The program included a
speech on the significance of Diwali, Indian music, chai (tea), food, sweets. and a rangoli design contest.
Muore than 120 FERC employees attended the program,

Diwali (or Deepavali, the "festival of lights") is an ancient Hindu festival celebrated in autumn (northern
hemisphere) every year, Diwali is the biggest and the brightest festival in India. The festival spivitually
significs the victory ot light over durkness. The festival preparations and rituals typically extend over a five-
day period, but the main festival night of Diwali coincides with the darkest, new moon night of the Hindu

ian calendar Diwali falls . id-Octoher @ id-Navember.

s

— P
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What's My Line? Our FERC Family tost four members recently, S5 GEGGGGEEEEE i PC
Security & Safety Conunissioner Tom R, *Rush” Moody. and (|| NG

Heatthy tifestyles . . R
—. passed away on October 30, 2015. A former member of FERC's mail root, [JJlegan

IT Corner N . . . . . . .
his federal career with the U.S. Nawvy shortly after graduation frum high school. He continued his career with

Arewvals & Depadures the federal government hy taking on a position with the US Postal Service before his service to FERC in the

late 1980’s. He retired from FERC after completing 60 years of dedicated service,

An active member of the From the Heart Ministries since 1985 and an ordained member of the church, John
founded a new ministry, Choase Life Church Ministries in the southern Maryland area. This ministry was
later transferred to the authority of From the leart Ministries and is now known as From The Heart
Ministries of Waldolf (MD).

IR 5o ed as pastor of this ministry for 12 years np until his death October 30.

D s surivd by his i, SRS RERRR
R ! : host of ather family members and close friends.

_ died November 4. A legal assistant with OGC's Energy Markets branch dating back to
February 2006, Dorothea career at FERC included positions in various OGC offices where she served as a
legal clerk in the OGC's Pipeline Certificates section from January 1998 through July 2000 and then as a
legal assistant in the OGC’s Markets, Tariffs, and Rates branch from July 2000 until her death November 4.

A native of Lunenburg County, VA, Il ioved to Washington, DC, and hegan her federal career in
19084 and transferred to FERC October 1986.

Her friend, _ said,-was very caring. Anytime a homeless person would ask her for

money, she would ask them what they wanted it for. Although she wonld not give them money, if they said it
was to get something to cat, | wovo allow them to order what they wanted to cat and pay for it.”

S s her busband of 26 vears [ (.

grandchildren; and a host of other family members and cloge {riends.

FPC Commissioner Rush Moody passed away on November 5. A Texas native, Commissioner Moody
received bis L1, degree from the University of Texas in 1956 and was admitted to the State of Texas Bar the
same year. After taking a position with the Baker, Botts, Andrews and Shepherd law firm in Houston and
later practicing law with a Midland, TX, firm, Ton was nominated by President Richard Nixon to a five-vear
teemuwith the Federal Power Commission, then chaired by Joha Nassikas.

According to the Easton, MD, Star-Democrat newspaper, “Rush served ably for three years but found
himself increasingly voting in dissent with regard to the Commission’s continued regulation of interstate
natural gas prices under the Federal Power Act. He ultimately resigned in 1975, urging President Gerald R.
Ford in bis resignation letter to pursuc a legislative solution to end the natural gas shortages then plaguing
the Atlantic Seaboard. Texas Governor Dolph Briscor immediately appointed Moody to serve as his special
counsel, advising him and Lt. Governor Bilt Hobhy on energy policy and helping Senator Lloyd Bentsen
draft what ullimately became the Natural Gas Poliey Act of 1978.”

In 1977, Rush returned to private law practice in Washiagton, working at a number of Texas-based firms,
helping each of them grow their energy practice groups. After stints with Baker & Botts, Vinson & Flkins
and Akin Guwmp, Moody joined Andvews Kurth where he served as managing partner from 1992 until his
retirement in 1996. He worked on regulatory, trial and ¢nergy policy matters for many clients but was
perhaps most proud of his work belping his friend John G, McMillian organize and finanee a consertium o

http://fercnet/newfercnet/oea/services/insider-15/10-dec/11-dec.html 3/1/2016



The 2015 FERC Insider Page 2 of 2

Redacted Pursuant to FOIA Exemption 6

Return
to

ild the fivst natural gas ¢ 't pipeline fr > Bay, Ve states.”
build the tirst natural gas export pipeline from Prudhoe Bay, AK, to the fower 48 states FERCNet

Upon retirement from law practice, Commission Moody and his wife, Ann settled in Trappe, MD, where he
served an the Talbot County Planning and Zoning Board of Appeals until his death.

died November 16. A former member of FERC's procurement office, [ retired
from FERC and federal service in the early 2000%s,

She is survived by three children, two grandchildren and other family members and friends.

‘The FERC Family extends its deepest condolences to the families and friends of {5 EEGEGEzGzGRNGNGS oo
- All of them will he truly missed.

http:/fercnet/newfercnet/oea/services/insider-15/10-dec/1 I-dec.htmi 3/1/2016
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The start of flu season is here and U.S. health officials are urging evervone age 6 months and older to get
their yearly flu shot.

What's My Line?
Security & Safety

Hsalthy Lifestyles - . N
The FERC Health Unit has about 100 doses of Flu vaccines available for FERC Federal employees, iy

Vaccines are available Mondays through Fridays from ¢ a.m. 1o 11:30 a.m. and  p.m. to 3 p.m. at the Health
Arfivais & Departures Unit on the 3rd tloar, in room 3F.

1T Curner

Healthy

LifeStyles

The flu vaceine is the best way ta protect vourself and those around you from getting the flu, said Dr. Lisa
Grohskopf, u medical afficer in the influenza division at the U.S. Centers for Disease Control and

Prevention.

"Flu is a serious ilness,” she said. "Most people are going to feel very ill for a time and will get hetter without
any bad things happening, but we can't predict who is going 1o get super sick.”

Grohskopf said that those who are likely to get very sick and run the risk of complications, inciuding
hospitalization and death, are people 65 and older, very young children and people with chronic health
problems such as asthma, heart discase, diabetes and those with weakened immune systems.

The most comman complication from flu is pneumonia, Grohskopf said. Pregnant women are also at
inereased risk fram the flu, and it's vital that women with newborns get their flu shot to help protect their

infants who can’t be vaccinated until they are at least 6 months old, she said.

The vaccine is available in a variety of forms, including a shot, a nasal spray and an ultra-thin needle, called
an intradermal flu vaccine. People allergic to egps can get an egg-free vaccine, and seniors can get & high-

dose vaceine.

"Fhe vaceine s safe, you can't get the flu from a flu shot,” Grohskopf said. Bowever, side effects from the flu
vaccine may include fever and muscle aches, according to the CHC,

More information ahout the fhy, visit the U.S. Centers for Disease Control and Prevention website.

Return to FERCNet
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There are hundrds of reports available to FERC users associated with each FERC application. Each report
provides specific data that can be used to query work status, personnel, completion tasks, Commission

items and other information related to FERC operations.

To aceess the reports perform the following steps:

1. Access the FERCNet website.

2. Select the FERC Applications menu,

4. Sefect the reports menu from the
drop down fist.

. The reparts portal opens.
NOTE: This site does not require an
additiogal log an.

5. Click on any application folder 10
view additional offices under a veport
type folder.

6. Click on an office to view reports for
that office.

7, Select the report. Most reporis will
have parameters to enter, for cxample,
data ranges.

NOT
the reports portal. For questions about
reports contact Linda Baker, x8411.

There is a quick guide located in
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Greener FERC Tip:

Arrivals: October 1-31 A Greener Holiday Party

The FERC Holiday Party is coming up!l! Lat’s make
the party environmentally friandiy again this year by
RECYCLING ps much of the waste that we generate
as possible. Believe it or not, it has gotten 2 bit
easicr to be GREEN ..,

Open Meeting Highlights
Capitol Watch

Hat Topics

What's My Line?
Sacurity & Safety
Healthy Lifastyles
Current Recycling System:

The oewnar of the FERC headquarters building (888
First St) uses a “single-stream recycling system.”
This means we can mix all recyciables togather in
the same bin, BUT food and ather trash must be kept
separate. Also, recycle bins are now lined with green
plastic bags & trash cans hove clear plastic bags
inside,

iT Corner

Arrivals & Departures

How You Can Nelp:

1- Lf your floor is hosting a party, plesse consider
joining tha party and/or vol
hslp with the racycling effort,

Arrival

DEPARTUAME

ing to
9

2- Bafare the party starts, please ciearly label ait
recycle bins and trash cans on your floor as sither
“RECYCLABLES ONLY" or “"TRASH ONLY.” See below
Depa rtures: october 1-31 for a Jink to example signs. You could alsa (abel &
few bins neer printers and coplers as "PAPER ONLY”
so that we can avoid mixing food and other trash in

those racycle bins too.

3- If trach or recycls bing get full during the party,
pleasa Lagisti Division at
%8313 or emai! DLM Helptine. They will bring empty
bins to replace them.

4- Please reuse signs fram previous holiday parties
if you have them, If needed, example RECYCLING
SIGNS and trash signs are savaed to this falder:
{P:\Fiorentino, Sarah\Greener FERC\Signs\ Hofiday
Party RECYCLE & trash signs).

Thanks in advanca for helping with the recycling
effort and happy holidays!

Return to FERCNet
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EDITORJAL

FEATURES

More Articles in This Issue:
WEB DESIGN

CEC Awards tHanded Out
1ip Development Program Gradnation Ceremony
ioner Clark Calks Bnergy with the Post

PHOTOGRAPHY

“Selfie” of the Month: Inspired by Commissioner
Moeller's office “selfie” in the March Insider. we've decided
to create a “Selfic of the Month” space in the newsletter.
Send us your “selfie” at work, play, with your pets,

‘mail all “selfies™ to

colleagues or family members
insiderdle@ fere gov and be sure to include information
about the photo and who's in it.

FY1: You have several options to move avound the Insider:

Prev | Rext: These hutton options are at the top of each page
o Yellow Tabs: On the left-hand side of each page for regular features

Page 1 of 1

o Links: More Articles in this issuc (above) will take you to edition-specific stories,

To print imdiy idual pages use the Print function on your computer (Ctrl + P). Because Google unfortunatels tends 1o distort some
of the pages, the Insider web pages are best viewed using Liternet Eaplarer. Go to FERCNes, scroll down and click on the FERC
Insider. Questions? Complaints? Complimenis? Suggestions? Please contact us at lnsider [ ad To oo goy

The Insider at FERC (a.k.a FERC Insider) is the online nawslettor by and for FERC's employees 8nd s not intended for externai saie or distribution. It is written and
published manthly axcept in August and December under the auspices of the Office of External Affairs, Leonard Teo, Director, Alt phatos are the property of FERC

and may not be reproduced without permission,

http://fercnet/newfercnet/oea/services/insider-15/04-apr/apr-home.html

3/1/2016



The 2015 FERC Insider Redacted Pursuant to FOIA Exemption 6 Page lofl

FERC d
Insider
Gaadd Awril 2015 | Volume 22, No. 4 w

Feature: Mael the 11th Floos
ot Meet the 11th Floor—a Peek Inside the Commissioners' Offices

Capie MG g Heghighis

VoAt My ine”

i Camar This mounth features our third mstalliment of our “Meet the 11th Floor” otfice photos. We decided to embark
Heantny Litestyies on this effort so employees around the Commission would have a betler idea of who actually works ap there.
Arnvate & Oeparluits Up this Month: Team Clark

"We may not have all the answers, but we sure know how to line up by height.”

Pictured above: Nicholas Tackett, Tachmcal Adyisor; Rabin Meidhot, Legal and Policy Advisor; Rebecca Blitstain, Legal ang
Technical Advisor; Commissianes Clark: Meghan Estenson, Confidential Assistant; Jesse Fonkerl, Program Analyst; and
John Milter, Technicat and Poticy Advisor

Commissioner Clark is serving hic first temm on the Comnmission, having been nominated by President
Gbama and sworn in on Juae 15, 20102, A Republican, be is serving out g tive-year termn that expires Juae 30,
2016.

Join Commissioner Clark on Twitter @TonyClarkFERC

Return to FERCNet
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Hof Topics

Opea Meetung Highignts Protestors and Protecting Employees

At s My Line By Virector of FERC's Secarity and Safety Division

H Coamer

Healthy Ldestyles Who knew the 1st Amendment to the U.S. Constitution would be such a challenge to the FERC Security
Arrvais & Depaitures Team?

HT

FTOQPRPLICS

We all have to balance things in our jobs, and some of our most recent challenges have been to allow cilizens
to apenly express their opinions ahout effects of energy production on the environment. The Commission
(led by the Chairman and Commissipners) has stood fast on maintaining an "open to all citizens” agency.
especially during open meetings, technical conferences and at the various scoping meetings (town halls) led
by the Office of Energy Projects (OEP).

As many of vou know. the Security and Safety Division (88D), with assistance from the Federal Protective

Service (FPS), has had to physically remove from FERU those individuals who are intent on disrupting the
Commission meetings, So far, these disruptions have been non-violent, but they have presented namerous
challenges to the $SD and FPS.

You reeall in November 2014 the various protest groups’ main intent was to stop FERC from working by
blocking entrances to the building. Unfortunately, we had situations where FERC employees or dayeare
families tay have been pushed around a little while we tried to preserve order, which certainly was more
than a little unnerving, Mceanwhile, FERC's OEP professionals who are presenting at the scoping meetings
al times come under verbal fire. Fortunately, we are able to obtain assistance from cither local law
enforcement or security personnel during the meetings, but the most important thing we can do is to avoid
canfrontation and know the safest and quickest escape route. For many of the recent scoping meetings in
PA, NJ and VA, we have had a member of our SSD team attend to observe the progress of the meetings and
to ensure we have the guickest way-out scenarios, should the situation warrant it.

We on the Scenrity team continue to strive to ensure the safety of both the IFERC and Contractor Staff on
site. I arn certain many of these protest groups will be visiting us again this spring and summer. With the
assistance of our Federal partners and the Security Officers employed bere at FERC, T am confident we will
be prepared, and we will he able to act quickly. Please take a moment and visit the Security page on the
FERCNet for tips and ideas on how vou can help persoually manage future protests.

Return to FERCN
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hot Topics
Qpen Meoting Highlights March Commission Meeting Highlights
What's iy Line?
Chairman LaFleur presents FERC
Executive Director Anton Porter
with the Exemplar of Public
Service Award. “Anton is basically
the chief operating officer of the
Commission,” commented the
Chairman. “He is unflappable, a
pleasure to work with, and he has
been a wonderful asset.”

15 Cormit
Heatthy Liearyler

Arevins & Dopattunes

Meetin
HIGHLIGHTS

S F R - (I P <ot 1he 2014 State of the Markets Report to .
the Commission. 2014 State ol Lhe Markets o

contributions 1o the work of the Commission. Presentati

Above left: OTPYs [P , OGC's| and OEMR’s| discuss the Open
Access and Priority Rights on Interconnection Customer's Interconnection Facilities at the Commission
Meeting. News Relvase | Opder No, 807 e

On Right: OER'S _;md O6C — discuss the approval of NERC's risk-hased

registry itiative. Nyws Releusy | Dewasion: £-3 @
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Qpen Meeting Highlights CFC Awards Handed Qut
A ey Dy
R FERC held jts annual CFC awards ceremony on April 110 recognize the oulsianding efforts of emplovecs
realtivy . festyies during this year's campaign. Members of the FERC community were extraordinarily generons to those in

ueed Jocally, nationally, and internationally. Employees surpassed (his year's goal of $390,000 by
contributing more than $415,000. Every FERC office received recognition for their efforts in this vear's

Arnvals 4 Bepaniuses

campaign. In addition, uine of the 13 offices received the Presidential award.

Chairman LaFlaur, third from right, participates In the finale awaid ceremony for this year's CFC. FERC was recognized st
the event {01 its outstanhding performance in this yaar's campaign.

In addition, Chairman Lakleur and FERC CFC tcam members attended the CFCNCA Finale event on March
12 at the Smithsonian Institution's Natural History Museum where FERC was recognized as onc of the best
agencies in the government for reaching and exceeding, its dollar goal.

FERC Compaign Manage Fdward Gingoli s presentad with the “Special Service Lo the Campaign” award at the CPC awards
caremony. From lel to 1ght ares Vince Mione, Chairprrson of the Board of Directors for the CFCNCA; FERC Campaion
Manage: (RS EEERASEES B £Rc's Chiet Information Officer; and Chairman LaFleur.

FERC's Campaign Manager | SN «ouid like (o thauk one Jast time his hord-working and
dedicated CFC Campaign Commitiee: I

Return to FERCNet
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Hot Topics
Open Meeting Hightights Leadership Development Program Graduation Ceremony
wWhat's My Line? LDPV Bios

1T Cotnes

Healiny Lifestyles

Arrrvals & Depantures

The fifth class of the Leadership Development Program (LDP) recently completed a 16-month program
where participants were exposed to an integrated view of the fundamentals of leadership, preparing
participants for roles of increasing responsibility through a combination of classroom training, e-learning,
mentoring and group discussion. Program participants had the opportuaity to interact with Commission
05""* was leaders to gain a deeper understanding of core agency functions.

elected to speak on behaif
of the class.

The LDP is designed to give GS 13-15 level employees a comprehensive understanding of the Commission,
with an emphasis on personal and leadership development.

This year the quantity and quality of applicants was impressive with more than g5 applicants for 16 spots.
LDP V is comprised of employees from 11 different offices within the Commission who went through an
intense selection process, including writing five competency narratives to be rated by the LDP Selection
Panel.

Return to FERCNet
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Hot Topics

Commissioner Clark Talks Energy with the Post

Qpen Meeting Highlights
YWhars My Ling?

1Y Corner

Neamy Litestyles

Arnvais & Dopaiires

photo credit: [

Comrnissioner Clark was interviewed by Washington Post reporter Chris Mooney on Securing America's
Energy Future, a program sponsored by Washington Post Live and streamed on the internet. Also
participating in the discussion were Robert R.J. Johuston, Chief Executive, Eurasia Group, and David
Onvens, Fxecutive Vice President, Business Operations and Regulatory Affairs, Edison Electric Institute. |

’ featured speaker at the 48th Platts

falls platts "18”5‘ platts  fan !}l{?”s. ‘”S- Commissioncr Honarable was the

} . SR FEnergy Podium evenl on April 8.
’5 pl i platts pl She discussed an array of issues
! Y including the Clean Power Plan,
s . 3”3 p}ﬂf) energy markets and infrastructure,

{ - 23

1]
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T OGC: What question would you like to ask in the "What's My Line”
feature?

Opeen Meeting Higubights
What's My Ling?
iT Coiner

Healthy Lfustyles

Arrivals & Departures

“What's your favorite restavrant in the DC avea (and why)?” - ||| GG

*What is your favorite DC monument?” - | NG

“F'a what would you like to devote more time?” - |GGG

Return to FERCNet
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A K Dt

Congressional staff had the opportunity to learn a little more about FERC on April 7 when FERC Chairman
Cheryl LaFleur, and Commissioners Bay, Clark, Honorable, and Moeller, along with FERC staff, bricfed
participants on topics such as natural gas and hydropower facilities, electric reliability, and cyber sceurity.
Congressional staff inembers also toured the Market Monitoring and Reliability Monitoring Centers.

Participants had the opportunity to virtually operate the grid using a computer simulation developed by

http://fercnet/newfercnet/oea/services/insider-15/04-apr/08-apr.html 3/1/2016
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Feature; Meet the 11th Floor

Hot Tapics

Open Meeting Hightights Town Hall: Building Modernization Plans

YWhat's My Line?

N Gornue The building modernization effort began in full foree in March with OED convening a series of town hall
Hoairy Liestyics meetings to discuss the project. The meetings focnsed on project details and the design process.

Arcivary & Dogastuees,

Find more information und updates on FERCNet under OED's Logistics Manageinent Division:

Buifding Modewmization Plans .

OEA Conducts Media Training

OEAN's _ recently provided OEP
enipluyees with tips on talking with the media
while conducting public meetings or other
events in the field. Interested in learning how
to work with the media? Contact the Media
Relations Team at mediadl@fere.gov

Return to FERCNet
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Whars My Line?

iT Comer
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Atrwats 8 Deparres

I'm teleworking, and I need to forward my office phone!

Many FERC envployees are forwarding their office phones to their telework locations. This makes it ea

keep in touch with co-workers regardless of work lacation! If vou forget 1o torward your phone hefore you

leave your office, or if you want to forward it only during work hours, below are the steps to forwaed your
office phone remotely.

Befare you try to forward your office phone remnotely, make sure you are logged in to the FERC
network through either VPN or Citriv!

1) In a browser window, go to

Unes e
callmanager.ferc.gov. m :_

Fanswoid

2) Log in using your FERC user ID and
password, Then click Login.

3) When you are logged in, you'll see
your user ID in the upper right-hand
corner.

™ Cuco Unified CH User Optnon-
cHco @ Unrtiod Unimmunics hias Bolntons

4) At the top of the window at the far
feft, you will see a drop down arrow
next to the words User Options.

Nl Optna ¥

5) Click that down arrow, then select

Device. Fanares derass Saia

051 [
6) 0n the next screen, sslect Line
Settings. W Py L ity T o T8, tessven

7) On the Line Settings page, go to
the section called Incoming Call
Forwarding.

Lacomng Coll Farvardung ——— -
1 ¥ Prwand ol ota
Veky Mo
H * T Mo i

1. Check the Forward ail calfs to box,
2. Click the This Numbar radia button,

3. Enter the target numbaer, (Don™ forget to . Sea  Teeca | sgewd Des o
aid a ¥ &t the beginning ¥ tha number is - : .
o PERC building)} *

2

8) Once you have saved the settings,
click Logout in the upper right-hand
corner.

You will want to cail your office number to check the forward. If it doesn't work,
check that you added the "9” at the beginning of the target phone number, and
that you have typed in the corraect number.

Don't forget to remove the forward when your telework is completed or when
you return to the office!

Return to FERCNet
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Stress, the body's physical and mental response to any demand or pressure happens, It not only affects our
minds but it also affects us on a cellular tevel. This is why long term stress going unchecked can lead to a

wide range of illnesses and/or diseases such as high blood pressure, siroke, heart disease, insomnnia,

depression, ete. Stress can be unavoidable and unbearable at times; and this is why it is necessary to take
time vut for you to relax, venew, and rejuvenate. The following power point deseribes stress and provides

some stress management tools,

If yow've tried to manage your stress on your own to no avail, vemember the Employee Assistance Program

offers up to six sessions with o certified thevapist.

For More Information: An Overview of Stress Munagement

Return to FERCNe
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Hot Topics

Open Meeting Highlights, In Memoriam: —

What's My Line?
B - < ttomey in OGC, passed away uniexpectedly on March 29.

IT Corner

Healthy Litestyles N ST o . . ™ “ » .
- worked in OGC-Energy Markets for more than nine years, She was the “go to” person for electric

Rirvals & Geparttres ™ ) A . N - o o

frivs & Bepartures utility corporate issues and matters involving the Commaodity Futures Trading Commission, to name a few,
She will be greatly niissed by her triends and colleagties, who are deeply saddened by this sudden loss. A
celehration ()f-life will be held at FERC headquarters in Room 3M-2A/28 on Wednesday April 22 at
3:30 p.m.

Il s smart, dedicated and very highly regarded both inside and outside FERC. She had a veal gift for
recognizing the cssential underdying problem to be resolved in a complex case and lefl no stone unturned in
trving to answer a question or resobve a legal matter.

- received ler undergraduate degree from VCU in Richmond, VA, and her law degree from Washington
and Lee School of Law. From 1994 to 1995, she was an Assistant Editor of the Editorial Board of "Masthead™
a Journal of Civil Rights and Social Justice. She was recommended for and accepted to the Bar of the United
States Supreme Court.

Before coming to FERC, Il practiced Corporate Law in the energy field with the firm of Millbank, Tweed,
Hadley and McCoy. She was honored by her colleagues by being selected to serve as Chairperson of the
Energy Division of the Virginia Bar Association.

B - predeceased by her futher, [l and sister, JE. She is swivived by her mother, [N
prothe: SRR nohe. B -cic. 58 6 SRR

. Return to FERCNet
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Feature: Meet ihe 19h Flaor

Hot Topics

Open Mecting Higniights New Deputy General Counsel Appointed

whar's My Ling? - - "
yLne Chairman LaFleur has appointed Christy Walsh as Deputy General

Counsel. Christy began her career at FERC in the summer of 2002 as
an intern. She hecame a full-time employvee in 2003 and served as an
Attorney-Advisory in OGC. She was a Legal and Policy Advisor to
former Chainman Jon Wellinghoft and. mast recently, Special
Counsel in OGC. Christy is a graduate of Texas Tech and University
of Texas School of Law.

VT Corner
Heaithy Litestyles

Artrcas & Uupanuies

Save the Dates!

Aprit 20 - 24 is Earth Week at the
Commission! Greener FERC is
planning a variety of activities,
Pt including everyone’s favorite, the
/ s, Child Development Center's
i Gfeener FERC childrens parade. This year will also
' see new events, iike an employee
plant swap. More details to come!
Sponsored by the Office of Externai
Affairs.

Return to FERCNet
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Hot Topics

Open Masting Highlights 1n Memoriam: [ NN

What's My Line?
Accomplished attorney, adventuresome world traveler, effective Washington networker, proud Texan, best

friend. confidante...all words that described [ NJ I BB Jicd at home in Sarasota, Florida, on
March 19, 2015, with her husband, [N EJEEEER. 2rd friends by her side. Death resulted from a series
of health complications.

IT Corner

Healthy Lifestyies

Arrivals & Departures

Her legal career with the government took her from that first position at HHFA (now Housing and Urban
Development) to an Air Foree civilian staff attorney position in Turkey, a field investigation spot at the
Federal Trade Commission (investigating the movie industry), a legal position at the Federal Energy
Administration, and, eventually, service as Legal Advisor to Commissioners George Hall and Georgiana
Sheldon at the Federal Energy Regulalory Commission (FERC). 1t was at the FERC where she met and fell

infove with (Y.

ventured into the corporate world when she feft her position as {egal Advisor at the FERC to join
Houston Natural Gas. She arvived as the landmark merger was being completed - Houston Natural Gas,
InterNorth, Transwestern and Florida Gas ‘fransmission consolidated to become Enron Corporation. At
P.nron,- was one of the first women in Washington responsible for managing federal agency affaivs fora
large energy company. When she left Envon, she engaged in independent consulting, including for the
Pacific Gas Transmission Company, after which she returned to the FERC for a last tour. She finally retived
in 1998.

At one timc,- opened a private law practice in Beaumont, TX. However, the allure of forcign places drew
her in throughout her life, including adventuresome periods of time in a college year abroad; teaching adult
literacy in Nigevia: a 25-day trek in Nepal, 1o 17,700 feet, and back to Kathmandu; working on public
housing projects in Puerto Rico; and visits to Europe, Asia and South America,

After many years of vacationing with il along Florida’s Guif Coast, in 2011 - made the decision
to move to Sarasota, Florida.

Return to FERCNet
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Departures: March 1 -31
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Feedback to the FERC insider
tngider Archives

FERCNet Home

EDITORI1AL

More Articles in This Issue:

FEATURES

Chairman LaFlcur Speaks at Press Club Event

WEB DESIGN

FERC Surpasses CFC Goal; Raises More Than $415.000

PHOTOGRAPHY

Meet FERC's Security Guards

Chairman LaFleur Leads Women emPOWERing Women Event

VL

Attention: The Insider will be introducing a new feature in March that would spotlight employees’
hobbies, extracuericulars, volunteer work, intevests, ete . Please email [osiderDL@fere.gov if you bave any
suggestions.

FYI: You have several options 1o move around the Insider:

o Prev | Next: These button options are at the top of each page
o Yellow Tabs: On the left-band side of each page for regular features
o Links: More Atrticles in this issue (above) will 1ake you to edition-specific stories.

To print individual pages use the Print function on your computer (Ctrl + P). Because Google unfortunately
tends to distort some of the pages, the Insider web pages are best viewed using Internet Explorer. Go to

FERCNet, seroll down and elick an the FERC Insider.

Questions? Complaints? Compliments? Suggestions? Please contact us at IusiderDL@ fore.gov

The Insider at FERC (a.k.a FERC Insider) is the online newslettar by and for FERC's Y and is not | ded for external sale or distribution. It is written and
published monthiy except in August and D under the | of the Office of External Affairs, Leonard Tao, Director. All photos are the property of FERC
and may not be reproduced without permission.

http://fercnet/newfercnet/oea/services/insider-15/02-feb/feb-home. htmi 3/172016
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Feature: Meet the 11th Floor
Hot Tupics

Meet the 11th Floor—a Peek into the Commissioners' Offices

wWhat's My Line”

IT Corner
Healthy Lifestyles Each month for the next five months, we will be featuring a Commissioner’s oftice in the FERC Insider, This
Arcivals & Departures will include a photo of the Commissioner’s office team and what they do. We hope vou enjoy getting to know

the various offices a little better.

First up is Team LaFieur

Flas

Pictured in the front row with Chairman LaFleur {center) are: Jette Gebhart, Co-Chief of Staff; and Andrew Weinstein,
Legal Advisor. In the back row are: Kurt Longo, Co-Chief of Staff; Kim Shannon, Confidential Assistant; Patricia Herrion,
Secretary; and Steven Weliner, Legal Advisar.

Chairman’s LaFleur’s office is always a busy spot at 888. Her team is an exceptional gronp of employees
who work extremely hard to ensure the office vans smoothly and the Chairman is prepared for her
demanding schedule.

Chairman LaFleur was first nominated by President Barack Obama to the Federal Fnergy Regulatory
Commission in 2010 and was confirmed for a second term by the Senate in 2014. She was named Acting
Chairman on November 25, 2013 and Chairman on July 30, 2014.

Return to FERCNet
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Feature: Meet the 11th Floor

Hot Topits

Newly Sworn-In Commissioner Honorable Attends First Meeting

what's My Lifie?

IY Cornet

Healthy Litestyles
Arrivals & Depanures
Note' Commission has
reschaauled February 13

Comnussion Meeting hime to 9
am

FERC's newest Commissioner, Colette Honorable, attended her first Open Meeting on Jan, 22. She joined
her fellow Commissioners 1o ereate a full five-person Commission, the first one in some time.

At the Commission’s Januaiv Open Mecting, a panel discussed coordination across the PIM/MISO.
Panelists included: Stu Bresler, Vice President, Market Operations, PIM Interconnection, 1.1..C.: Jennifer
Cuwiran, Vice President, System Planning and Seams Coordination, Midcontinent Independent System
Opetator; Dr. David Patton, President, Potomac Economics (MISO Independent Market Monitor); Dr.
Joseph Bowring, President, Monitoring Analytics (PIJM tndependent Market Monitor); Chair Elizabeth
(Libby) Jacobs, Towa Utilities Board; and Commissioner Greg White, Michigan Public Service Commission.

Return to FERCNet
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Fomure: Meet the 11th Floos
Hot Topics

FERC Surpasses CFC Goal; Raises More Than $415,000

What's My Line?

1T Corner
Healthy Litestyles FERC’s amaring gencrosity was evidenl once again this year as employees gave to chavitics all over the globe
Arvivals & Departurag und exceeded expectations by pledging more than $315,000. There were 701 pledges with a 52.6%

participation rate. FERC's participation and giving in this vear’s campaign far exceeded that of the CFCNCA.

We want to extend a special thank vou to [ . F¥'RC's Campaign Manager, for his tireless
efforts again this year,

‘There will he an awards ceremony at FERC in the next few months to honor every Commission office for
their paiticipation, nine of them will receive the President’s Award, the highest distinetion handed out to
participants.

Thix year's camnpaign featured weekly evems hosted by Chairman LaFleur. who served as Co-Chair of the
on's 2014 CFC, as well as Commissioners Bay and Clark. Secretary Kim Bose also hosted two
events. Fixecutive DMrector Antan Porter. co-chasiv ot the 2014 campaign, supervised the sefection of the
winoers of the fun door prizes offered each week. The Commission’s Fitness Center and the Child Cave
Development Center generously contributed multiple door prizes.

Over a period of 10 weeks, 16 worthy causes, all connected with the FERC Conuntsiity or recommended hy
FERC staffers, were presented: (1) Gonzaga Cotlege High School, (2) Raptor Conservancy of Viiginia, (3)
Fidos for Freedom, (4} FERC Child Development Center, (5)Women's Microfinance Initiative, (6) Habitat
for Humanity of Washington, DC, (7) Art for Humanity, (8) Shriners’ Hospitals for Children, (9) George
Washington's Mount Vernon. (10) WETA, (11) A Wider Circle, (12) Somne Others Might Eat, (1:3) Oxford
House, (14) Potomac Riverkeeper, (15) Project Hope, and (16) Global hmpact. All the causes that presented
during the 2014 CFC earnestly requested that they be invited to retura for the 2015 CFC. The beneficiaries
of our pledges streteh from our neighborhood and regioun, to across our country and around the whole world
(Asia, Africa, and Latin Awerica).

! ould like to give one last thank you to his hard-working and dedicated CFC Campaign Committec:

Finally, no final roster of gratitude would be complete without mentioning [ I «»d bis many
colleagues at the IT Hot Line for muking suve the PowerPoint presentations and videos screened smoothly
and prufessionally at each event,

Return to FERCNet
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netTopes Chairman LaFleur Speaks at The National Press Club

What's My tine?

1T Comer i
Healthy Lifestyles i ’r ll_[ N {\’I. ION .'\ [.
Arrwals & Depanures < .v; PRESS CLUB

PRESS.ORG

Chairman LaFteur and NPC President Johin Hughes. Photo courtesy: Noel St. Juhn

Page | of |

Chairman 1 aFleur was the featured speaker at the National Press Club on Jan. 27 where she spoke about a
varety of important topics facing FERC, including the Clean Power Plan proposed by the EPA. Chairman

LaFleur's apprarance marked the first by a FERC Commissioner or Chairman at the Press Club.

Video of the Chairman's speech | Transcript

Return to FERCNet

http://fercnet/newfercnet/oea/services/insider-15/02-feb/03-feb.html

3/172016



The 2015 FERC Insider Page 1 of 1

Redacted Pursuant to FOIA Exemption 6

FERC®

Insider
sz February 2015| volume 22, No. 2 w

Feature: Meet the 11th Floor

Hot Topics

OSEC: How long have you lived in the metropolitan DC region and what

whars My Line? are the biggest changes you've seen in the area?

11 Carner
Heaithy Lifestyles

Arnvats & Depanures

Whats

Nathaniel Davis

“F've lived here g9 years, 11 months and 27 days and I've noticed the disappearance of movie theaters in the
city, particularly in Southeast and Northeast DC."—Nathaniel Davis

“I've lived here eight years in Arlington County. U've noticed that transient areas are becoming areas where
people establish roots and stay in place for more than a few years,”

I've tived here my entire lite and the NOMA area has been one of the biggest changes I've seen, particularly

the H street corridor.” - GGG

Return to FERCNet
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C O R NER

I Just Changed my Password. Now my Outlook isn’t Updating!

When we had Google email, password changes were antomantically recognized by the Outlook application.
However, Microsoft 365 email does not automatically update. When you change your network password
every 60 davs, you will want to update Outlook with your new password so that Outlook vpdates with
curvent email.

After you have changed your password, you will notice that the Outlook application will soon stop
synchronizing new imessages. This is normal. You can make sure that OQutlook stays synchrouized by
updating your password in Ontlook shortly afier changing your FERC network password.

1) Close Microsoft Outlook. Wait  few

momnients, then, re-open Microsoft

Oulook. Outlook will atteinpt to connecet

10 Microsoft Mait Services to synehronize

and update new mail. You will see the
. . T3 talaer weds Jst upOBEa 81 1120 AR T, Tyng 1o (oanet.,

status in the bar al the Jower nght corner

of the Qutlook window.

- -
| Wndows Secvsity Tk

Kicrnsafy Otlock {
© umotiony b Py msme 306 gire

2) After trving to connevt unsuccessiully
(because it's using vour old password), [ Tigetters g

Outtook will prampt you with a box m ;
asking for a new password ¢ 3 armeniost o

;
i

|
!

1
i

N e

1 Windows Spcwnty

Pl DUt oy
[ oty Ty, R St e

3} Tvpe your new netwerk password i '

the pussword tine. then chick Remember : N . heantall &
my credentials, : d ’

OO —

password 10 tog in o Microsoft Mail
Services. When Outlook connevts, it will
update your Inbox aud other folders.

4) Click OK. Qutinok will use your new '
All (91e() 81¢ up tO dole. <1 Cs;nn;atuqt.wvxm Exthange

Yowre done! Outlook will continue to synchronize until you change your network
password in 60 days.

Return to FERCNet
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Being sedentary may be twice as deadly as being obese, a new study in HealthDay News suggests. However FERCNet
even a little exercise - a brisk 2o-minute walk each day, for example - is enough to reduce the risk of an carly
death by us much as 30 percent, the British researchers added.

“Efforts to encourage small inereases in physical activity in inactive individuals likely have significant health
benefits," said lead anthor Ul Ekelund, a senior investigator scientist in the Medical Research Council
Epidemiology Unit at the University of Cambridge.

The risk reduction was seen in normal weight, overweight and obese people, Ekelund said. "We estimated
that eradicating physical inactivity in the population would reduce the number of deaths twice as much as if
abesity was eradicated,” he said,

IFrom a public health perspective, it is as important to increase levels of phvsical activity as it is to reduce the
levels of obesity - maybe vven maore so, he added. The report was published Jan. 14 in the American Journal
of Clinical Nutrition.

"The message from this study is clear and simple - for any given body weight, going from inactive to active
can substantially reduce the risk of premature death,” said Dr. David Katz, director of the Yale University
Prevention Research Center.

The study is a reminder that being both fit and lean are good for health, he said, "These are not really
dispurate challeages, since the physical aetivity that feads to fitness is also a way of avoiding fatness,” Katz
said.

For the study, Ekelund and his colleagues collected data from 334.000 men and women. Over an average of
12 vears of follow-up, they measured height, weight, waist circumference and self-reported levels of physical

activity.

Ekelund's group found that a moderate amount of physical activity, compared with no activity, was the key
to lowering the chanees of premature death.

The researchers estimated thal exervise that burns between 9o and 110 calories a day could reduce the risk
of an carly death by between 16 pereent and 30 percent. The effect of modervate exercise was greatest among
normal weight people, but even overweight and obese people saw a benefit, they said.

Using the most recent data on deaths in Europe, Ekelund's team estimated that 337,000 of the 9.2 million
deaths of European men and women were linked to obesity. However, twice that number of deaths could be

connected to lack of exercise,

Samantha Heller, a senior clinical nutritionist and exercise physiologist at New York University Medical
Centerin New York City, said, "I{you look at the human body, yot will notice the odd, irregular shapes of
the bones and muscles. Just the musculoskeletal architecture of the human body shows that it is designed to
move,”

The adaptations the hody makes to regular exercise are nothing short of "astounding,” she said. Aerobic
exercise ignites the body's immune system, irnproves mental function, boosts energy, strengthens muscles

and bones, and reduces the risk for chronic diseases such as heart discase, cancer and diabetes, she said,

“If we do not move, we will not be abfe to move,” Heller said. “Gee, T am so sorry T exercised today' is

http://fercnet/newfercnet/oea/services/insider-15/02-feb/07-feb.html 3/1/2016
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something no one has ever said.”

SOURCES: Ulf Ekelund, Ph.D)., senior investigator scientist, Medical Research Council Epideiiology Unit, University of Cambridge,
U.K.; David Katz, M.D., M.P.11., director, Yale University Prevention Research Center, New Haven, Conn.; Samantha Heller, MLS.,
R.D., senior clinical nutritionist, New York University Medical Center, New York City: Jan. 14, 2015, Amcerican Journal of Clinical

Nutrition
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Phatos courtesy o-

The newly created Women emPOW ERiIng Women (WEW) emplovee resource group held its kickotf event
on Jan, 12. Chairman Cheryl LaFleur, the featured speaker, shared here career experiences and how she
became aleader in a male-dominated industry,

WEW's mission is to provide an opportunity for members to interact, mentor, learn, and build skills
applicable to the workplace by netwarking with peers and ageney leaders and by maintaining an open and
educational forum for improving industry knowledge and personal and professional development. The
vision, mission, goals, policies and activitics of WEW are fully aligned with those of FERC'S mission, goals,
and policies. Membership in WEW is open to all FERC employees.

WEW participants were able to view the organization’s charter and sign-ap to join the group.

Return to FERCNet
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In Remembrance
What's My Ling?

1T Corner
) The FERC family lost two former employees recently - NGNS 2
Heaithy Lifestylas _

Arrivals & Depanures

R »s:cd avway on December 18 at the age of 73. [ worked in the ED's office on software
engineering matters and was a dedicated federal employee. He was named Employee of the Moath in
December 2000 hecause of his wark on FIERC Forms 1, 2, and 423. Ta read more abaut . access his

obituary from The Washington Post.

B s oo on danuary 16 vorked in the KIVs office, specifically in the Public

Reference Room. Donations may be made in her memory Lo

—. View her obitwany from the Washington Post here.
The FERC Family extends its deepest condolences to the famities of [ ERERGNGGNG

Return to FERCNet
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Greener FERC Tip:

Hot Tops

Arrivals: January 1 -31

What's My Line?
Who says being environmentally responsible

isn’t romantic? I say, knowing that my gift was
sourced ethically, purchased responsibly or
made from racycled materials is quite romantic.
That tells ma that a lot of thought went into not
only me but the ptanet.

Y Carner

Hualthy Lilestyies

Arrivals & Depanures

Here are just a few ideas for going green this
Valentine's Day:

- Purchase cards made from recycled or tree-
free paper

~Arrange dinner at 3 local restaurant
specializing in organic or locally grown food.
Eating locatly cuts down on food miles
-Purchase fair trade and/or organic chocolate,
coffee and other treats

-Consider purchasing natural perfumes and skin
Departures: January 1 -31 care products rather than chemically laden
items. These items are easy to find at your local
farmer’s market.

hegk m i [

Return to FERCNet
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T Corner
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FERC celebrates its 28th Annual Black History Month to a packed Commission Meeting Room on
* Feb. 26. This year’s theme is “Civil Rights in America.”

The Honorable Stephanie A. Finley, introduced by Acting General Counsel David Morenoff,
served as the keynote speaker for the event. Ms. Finley was appointed by President Obama to
serve as the United States Attorney for the Western District of Louisiana. In her position, Ms.
Finley is responsible for overseeing all federal criminal prosecutions including terrorism, public
corruption, environmental crimes and civil rights.

Ms. Finley told the audience that we can ail make a difference in society.

“This celebration is a reminder that we have a role to play,” she said. "Equality and fairness
begins with me.”

“"What really matters is what we do every day. That is the breath and life to those who dreamed
in 1963."

Ms. Finley gave a tremendous reminder to the audience of the great sacrifices of not only those
great individuals such as Martin Luther King but also the importance of everyone to what we
have today. “Small parts are always needed. They stood up and they believed. The unrest in
their minds was the beginning.”

From left to right are: Leonard Tao, Director of OEA; Anton Porter, Executive Director; —_Ms.

Finley; Kimberly Bose, Secretary of FERC; and David Morenoff, Acting Generai Counset.

""e~-~net/newfercnet/oea/services/insider-14/03 14/mar-pgl.html 3/1/2016
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Kimberly Bose, Secretary of the Commission, provided inspiring closing remarks. She refiected LERCNet
on her experiences growing up and told the audience, "We are all in this together,” she said,
“We wouldn't live in this great country without this great fegacy.”

Executive Director Anton Porter presented Ms, Finley with a plaque for her contributions to the
program.

This year’s event was hosted by the ED’s office and the Special Emphasis Committee. A special

thank you was given to_ for recommending Ms. Finley as a speaker for the
program,

* -~ lifarcnet/newfercnet/oea/services/insider-14/03 14/mar-pg1.html 3/172016
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At the Commission’s Feb. 20 meeting, Acting Chairman LaFleur recognized FERC's Leadership
Development Program (LDP) participants. The LDP Is a competitively selected program
launched at the Commission in March 2008 to provide training and developmental opportunities
to Commission employees.

*I am happy to have one alum right on my team in ] BB Acting Chairman LaFleur
said. "The success of the program has been demonstrated over the years with more than 40
percent of graduates being promoted to a supervisory role at the Commission within a year of
completing the program. This year's class of 15 was selected from a record number of 96
applicants, and includes representatives from 11 different Commission offices. So
congratulations to all of you, and thank you to who I'm sure Is hiding
somewhere, who worked so hard to make the program successful.”

Return to FERCNet
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John Katz, Deputy Associate General Counsel, testified before the Senate Energy & Natural
Resources, Subcommittee on Water & Power on Feb. 27. John discussed S. 1419, the Marine
and Hydrokinetic Renewable Energy Act of 2013.

View Testimony on FERC.gov

Return to FLRCNet
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Return to FERCNet

OEP: What Was Your Favorite Movie of the Year?
And which is your Oscar pick for best film?

H *I haven't seen any movies this year, I have children. I do want to see Gravity.” *
say Gravity."

“12 Years a Slave was my most unforgettable movie for 2013!" ™ My prediction
for the movie winning best film for the Oscars is also 12 Years a Slave. The film stays with you
long after you've watched it!”

Photes taken by —

Note: 12 Years a Slave won Best Picture at the Oscar's.

reavonat/newfercnet/oea/services/insider-14/03 14/mar-pg4.html 3/1/2016
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Feature Black Histary

Hot Topics TURN IT DOWN ((( E )> )
Capitol Waten Preventing noise-induced hearing loss

What's My Line?

Healthy Lifestyles
Hearing can bring us so much joy--from the sound of a foved one’s whisper, to beautiful music.
Without good hearing, we’d have a difficult time getting the full effects of these moments.

17 Corner

Safety & Securinty
Unfortunately, according to the National! Institute on Deafness and Other Communication
Disorders (NIDCD), approximately 17 percent of American adults report some degree of hearing
loss.

Arrivals & Departures

3 Health . The ears are sensitive instruments that need to be protected. The majority of hearing loss is
I ifeSty €S caused by the effects of continued exposure to loud noises. The intensity of the noise and the
length of exposure are contributing factors to the damage that can be done.
DON'T CROSS THE THRESHOLD
If you‘re going to be dealing with prolonged exposure to sounds that are 85 decibels or higher,
be sure to wear some form of ear protection.

It causes pain in your ears

You have to raise your voice to be heard over the noise

You have ringing in your ears immediately after you're away from the high-volume situation
You have trouble hearing afterward These can all indicate that you're in a situation where
you should protect your ears.

PROTECTION AND PREVENTION
In high-volume situations, you should always:

Block the noise with earplugs or noise-canceiling headphones

Cover your ears if it's 8 temporary situation (like a siren)

Walk away from the sound, if that's possible

Turn down the volume on your headphones when listening to music
Avoid places where you know there will be overly high volumes of sound

PROTECT YOUR EARS EVERY TIME
Be sure to wear ear protection:

Snowmobile - 100 decibels

Personal stereo at maximum volume - 105 decibels
Rock concert - 110 decibels

Ambulance siren ~ 120 decibels

Firecracker - 140 to 165 decibels

Remember: Always protect your ears when you go into situations with noise at 85 decibels are
higher. And, limit your time of exposure.

Return to FERCNet
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OEp'sm attend a media training class presented
by OEA’s Division of Media Relations. The class offers staff an opportunity to participate in mock

on-camera interviews and learn tips for working with the media white conductini i
meetings. For more information on media training, contact “

Photo taken by

OEIS Staff Pizza Party

OEIS had a pizza lunch to celebrate the office’s outstanding performance in this year’s CFC. The

office was the largest office at FERC to have 100 perc:

Return to FERCNet
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in the campaign. Pictured
CFC Captain for OEIS

ht are: FERC's CFC Campaign Manager
Acting Chairman Cheryt LaFleur and Director of OEIS Joseph McClelland.
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Hot Topcs How to Schedule a Conference Call

Capiol Watch

What's My Line? If you have a meeting coming up and would like to schedule a conference call, you can do that
Hoalthy Lifastylos online from your desk!

1T Corner

Safoty & Security Accessing Website

Arrivals & Departures « Navigate to the web address meetingplace.ferc.gov
Note: you must be connected to the FERC network in order to access the referenced site

e Click Schedule and enter your Windows credentials in the Username and Password fields.

s
I Ij & Schedule a Meeting

« In the Schedule Meeting window, enter the requested information. Do not enter any
€ O R N E R information in the meeting ID field.

Schedule Meeting

515](\7'\ * o T
N { o #_>c Do Not Enter any information
Meetrg i (T
r in the Meeting ID field
Tate !bzlz“zo“
Tre 2P Y [“s'"" " S Easterr (EST EDTY
Treratisr |‘ . Foors io T s
ireguercy Once v
Naniee o yatpenty J

Goun treeteg it PADET Hel ng

> Invitees
> More opticns

Schedule  Cancel

« Expand the Invitees section by clicking on the title Invitees.

Add Invites from the Directory

« Enter the first or the last name of the invitee in the From Directory field.

» Click on the magnifying glass
« Select the desired invitee from the populated list and click on the right arrow.

Add Invites by Email Address
+ To add invitees via email, type the invitees email address in the By Email field.

v invitees
Fegmy Bogyto, icper v e lrives
[ tapoer
Sharina Hipper » [Shadits
ashiay dunting@rerc qon (guestt
8¢ ama >
an imatea(s)

More Options

+ Expand the More Options section by clicking on the titie Mare Options.
» In the More Options section, select Participant list only for the Web Meeting Room.

Return to FERCNet
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Schedule  Cancel

« Verify that all of the information is correct and click on Schedule.
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Feature: Black History
ot Topics Active Shooter Awareness Program
Capiof Watch
What's My Line?
Hewitny Litestylos
1T Corner

Safety & Securdy

Artivals & Depanures

Safety

SECURLITY

On Thursday, February 27, the Safety and Security Division was honored to host ATF Chief of
Operations and Security Threat Assessment Bernard Conley Sr. We were pleased with the
turnout and thritled with the information that he shared with the FERC Community. Mr. Conley
touched on many of the tragic shootings that have occurred in the United States in the past few
years. He was able to share with us information that we didn‘t hear during the news reporting
of these events and shed light on what happened behind the scenes. Some of this information
led to thought provoking conversation and questions from the audience, for which we are
grateful. The more we think about our safety, the better prepared we are for any event that
might occur, For those who were unable to attend, we will be hosting a viewing of the
presentation. It will be announced in the coming weeks.

Check the Homeland Security website for tips on active shooters.
Photo taken by-

Return to FERCNet
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Feature: Black History

Hat Topics Updated Strategic Plan

Capntol Watch

what's My Lune? The Commission has issued its FY 2015 Congressional Performance Request

and its updated Strategic Plan for fiscal years (FY) 2014 - 2018.

Healthy Lifasiyles
IT Corner
Upon issuance of the Strategic Plan, Acting Chairman LaFleur commented:
"The nation is experiencing significant changes in energy supply due to a
number of factors, including the increased availability of domestic natural gas;
the growth in renewable, demand-side and storage technologies; and new
environmental requirements, Both the nation’s energy infrastructure and
energy markets must adapt to these changes to ensure that consumers have
access to reliable, efficient and sustainable energy at a reasonable cost.

Safety & Secunty

Arrivals & Deparnures

“This Strategic Plan is not focused on specific technology or policy adaptations, but rather on
the underlying and enduring responsibilities of the Commission under our enabling statutes. It
is intended to be flexible and adaptable as energy challenges evolve, while providing clear and
measurable targets. "This Strategic Plan builds on the success of our prior Strategic Plan, which
covered FY 2009 through 2014. Among other changes, it more clearly reflects all major
functions and operations of the Commission which will allow each of you understand how your
work contributes to the FERC Mission. In addition, this Strategic Plan includes a third strategic
goal to highlight our commitment to our employees and empowering them to drive success at
the Commission. The third strategic goa! further emphasizes the value the Commission places
on serving the American public through integrity, openness, and transparency.

"I'd like to thank Anton Porter’s team, the Office Directors, Deputies and other members of the
Commission’s management team for their contributions to this Plan. It will be an invaluable too!
for new and veteran staff alike, as well as for the external community, to understand the
Commission’s core responsibilities, processes and regulatory approach.

“For additional information, I encourage you to attend one of the upcoming Town Hall Meetings
later this month. The full plan is now available at www.ferc.gov.

“The Commission is fortunate to have a highly dedicated and professional team of employees
across all areas of its operations. We are dedicated to executing our Strategic Plan to achieve

resuits and to address the challenges that face the energy industry and the nation. Thank you
for all you do to advance the many aspects of the Commission’s work.”

Budget Request | Strategic Plan

Return to FERCNet

' «~-/lfarcnet/newfercnet/oea/services/insider-14/0314/mar-pg10.html 3/172016



The 2014 FERC Insider

FERC@d
Insider
March 2014 § Voiume 21, No. 3

Feature. Black History
Hot Tapics 3

w Arrivals: Feb. 4 - Feb. 28
Capitul Waich
what's My Line?
Healthy Lifestyles

1T Corner

Safety & Securty

Arrivais & Departuces

Arrjyals

OEPARTURES

Departures: Feb. 4 - Feb. 28

On April 2, 2014, the Child
Development Center is
sponsoring a fund raising event
from 8:00 a.m. to 4:00 p.m. in the
Building Lobby.

Gold Coast Promotions will ba on site to offer a
large selection of jeweiry, watches, fragrances
and electronics. The jewelry includes a wide
array of gotd and sterling siiver items Including
rings, earrings, bracelets, and chains with
selection of preclous and sem|-precious stones.
Also offered is a iarge selection of men's and
women's watches from (eading watch brands.
It's a one~day event and ull proceeds benelit
tha Center.

Return to FERCNeY
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Greener FERC Tip:
Washing Your Car

While you may think you‘re doing your car {and your
wallet) a favor by hand-washing it at home, it's actually
the opposite,

According to the International Car Wash Assoclation,
sutomatic car washes use less than haif the water used
when washing your car at home. The average home
wash uses 80-140 gaifons of water while the commercial
average Is 45 gallons.

Commercial car washes often reuse water and send the
runoff to treatment centers instead of nearby takes and
streams, They also use high-pressure nozzles that
require less water usage.

But if you're dead-sat on washing your car at home with
the kids, here’'s how to keep the impact at @ minimum:

o Park on gravel or grass so soapy water soaks into
the ground, becomes flitered and recharges
groundwater.

o Avoid soaps with labels that say “harmful, danger
or polson.”

® Yurn off the hose when you're not using the water.
During a 15-minute car wash, you could use 150
gallons of water if there isn‘t an automatic shut-off
nozzle.

Source: garth911.com

o we)
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Frawn-.: Msgt the 11th Flogr
Opun Meet Highlighty . . . M .
e ’ Meet the 11th Floor—a Peek Inside the Commissioners’ Offices

Capitot Wawch

Her TYopus

What's My Line? This month {eatures our fifth and final installment of our “Meet the 11th Floor” office photos. We decided to
11 Cornee embark on this effort so employees around the Commission would have a better idea of who actually works
Setuiny & Salaty up there.

Heal'sy Gifostyies Up this Month: Team Bay

Artivaly & Departines

Team Bay: Seated, from left ta right, are: Caroline Wozniak, Advisor; Chairman Bay, aind Janel Burdick, Advisor. In the back
row are: Max Minzner, Advisor; Robert Kennedy, Advisor; Stephen Sweeney, STAR intern; Larry Gasteiger, Chiet of Staff;
and Benjamin Williams, Contidential Assistant,

Chairman Norman Bay was nominated by President Barack Obama to the Federal Energy Regulatory
Commission in January 2014 and was contirmed by the 1.8, Senate for a termm that expires June 30, 2018,
He served as a Commissioner at FERC from August g, 2014 through April 14, 2015,

Return to FERCNet
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Feature: Meet the 11th Fioor

Qpen Meeling Highlights

R p—
Chairman Bay recognize« [ [N 2

the July Open Meeting as he prepares to
retire from FERC after 36 years of publie
service. - is one of only a handful of
staff at the Commission who has deep
expertise on hoth the gas und electric
industries,” the Chairman said. “In the
early part of his career he wis a crucial
team member on Grder No. 636 which
restructured the gas industry and more
recently .wz\s instrumentat in
providing guidance on many of the
Commission's recent gas electric
coordination efforts.”

Capnoi waich
Hot Tapwes
What's My Ling?
1T Corner
Security & Satety
Heakshy Lifestytes

Arrivals & Depantures

COMMISSION

Meetin
HIiGHLIGRTS
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Return
to
July 16 Meeting Discussion Items: FERCNet

At the July Commission Meeting, (RGN i icusscd a Notice of
Proposed Rulemaking on revising CIP Standards focusing on the development of supply chain cyber
contrals (RM15-14-000). NOPR

OEr's [ < oGC's NN dis<sscd 4 rulemaking entitled, " Revisions to

Auxiliary Installations, Replacement Facilities, and Siting and Maintenance Regulations (RM12-11-003)."

June 18 Meeting Discussion Items:

At the June 18 Commission Meeting, FERC staft provided the Commission with an update on the

Hydropower Regulatory Efficiency Act of 2013. Presenters were: (| TS

http://fercnet/newfercnet/oea/services/insider-15/07-july/02-july html 3/112016
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On The Hill

On July 22, OIS Divector Joseph H.
McClelland testified before the Senate

Committee on Homeland Security &
Governmental Affairs on protecting,
the electyie grid from the potential
threats of solar storms and
electramagnetic pulses.

Read More on FERE. gov

http://fercnet/newfercnet/oea/services/insider-15/07-july/03a-july.html

Redacted Pursuant to FOIA Exemption 6

On June 3 OEPT Director
Arnie Quinn and OF Director
Larry Parkinson testified
before the House Energy &
Commerce Subcommittee on
Energy and Power on a
discussion draft bill on
accountability and
Department of Energy
Perspectives on Title IV:
Eacrgy Efficiency.,

Testimony: Mr. Quinn | Mr.

Return to FERCN
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Feature: Mest the 11th Floor

Open Meeting Highlights . .
Commissioner Honorable

is Featured Speaker

Capiot Waten
HGt Topes
What's My Lane ?
T Conier
Secunity & $3fary
Healihy Litestyles

Arrivals 8 Departures

PLATTS

MOURAW BIULL FisAl

Commissioner Honorable was the
featured keynote speaker at the
Platts 2015 Transmission Planning
and Development cunlerence held in
Arlington, VA ou June 16,

In addition, Commissioner
Honorable panticipated in the
International Energy Agency's
Sccond High-Tevet Plenary Meeting
on Markets for Secure, Efficient, and
Low-Carban Power held in Paris on
July 7.

Redacted Pursuant to FOIA Exemption 6

Osaka Gas Visits FERC

Above are Chairman Bay and Mr. Takehiro Honjo, President
of Osaka Gas, The Chairman met with a delegation from
Osaka Gas to discuss energy markets and other encrgy velated
issues of mutnal interest.

Return to FERCNet
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Natural Gas Roundtable

Capitol Watch

Hot Topics
What's My Line?
H Gorner
Securty & Satety
Healhy Litestyies

Arrrcals & Departuces

Chairman Bay was the guest speaker at the Natural Gas Roundtable event on.July 21 in Washington, D.C.
‘The Natural Gas Roundtable is a non-profit group established to discuss natural gas and energy policy
issues.

Phato taken by i ENERNGR

Return to FERCNet
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Open Meeling Highlights

FERC Summer Interns

Capitofl Watch
Hot Topics
What's My Line?
1T Corer
Security & Safety
Healtny Litestyles

Arcivals & Departures

FERC hosted 43 interns this summer who are working in various offices across the commission. Qur
summer interns, who were recognized by Chairman Ray at the July Commiission Meeting, represent schools
such as George Washington, Johns Hopking, American University, the University of Baltimore, Virginia
Tech, Colorado School of Mines, Dartmonth and Princeton,

The students are from all over the country and have various backgrounds inclnding law, engineering,
economics, public policy and the sciences,

This ycar’s interns toured the Conowingo Hydroelectric Plant, attended brown bag linches with senior
Jeaders at FERC, participated in professional seminars and toured many DC attractions. The goal of the
prograt is to prepare interns for future careers in the federal government and to increase their
wnderstanding of the mission and function of our wock at FERC.

Pictured above are

Return to FERCNet
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Faature: Meat the 11th Floor
Open Mecting Hightghts Team FERC Impresses in ACLI Capital Challenge

Capitol Watch

Hot Topics

Team FERC purticipated in the 34th Annual ACLI CAPITAL CHALLENGE on May 20 and placed 4th in the
Execntive Branch Division and sth overall. Chairman Bay received an award for finishing first in the Agency
Head fMdlL) u\tu,()l'\ The event, a lhru mile team race, includes teams representing the legislative,

- ? & ent and the Medi

What's My Line ”
i1 Coroer

Securnity & Satety

Hoalthy Lifestyles

Arnvals 8 Departures

Team FERC: ISR Chin Bay and IS
Phato wken by TR

Return to FERCNet
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Greener FERC Tip

This month we are focusing on conserving one of our

most used and wasted resources....water,

Summertime means hot temperatures and Jots of
water consumption. Whether you're swinmiming in it,

drinking i1, or using it to feed foliage, theve are a
number of easy ways 1o conserve water.,
1. Don't leave the faucet running while

vou're brushing your teeth or washing up.

2. When washing laundry, match the water
level to the load size.
3. Catch water in an empty tuna can to

meastre sprinkler output. 3/4 to 1inch of

water is enough to apply each time you
irrigate.

4. Collect water from your roof by installing
gutters and downspouts. Direet the runoff

to plants and trees,
If youw aecidentally drop ice cubes, don't
throw them in the sink, Drop them ina

w

plant instead.
6. Water vour plants deeply but less

frequently to encourape deep roat growth

and drought toleranve,
Wash your pets outdoors, in an area of

~2

your lawn that needs water.
8. Take s-minute showers instead of baths.

A full bathtub requires up to 70 gallons of

water,

g. Avold planting grass in arcas that are
hoard 1o water, such as steep inclines and
isolated strips along sidewalks and
driveways.

10, Reduee the amounnt of lawn in your yard
by planting shrubs and ground covers
appropriate ta your site and region.

11, Use your dishwasher rather than hand
washing dishes, but be sure to only wash
full loads.

12. One drip every second, adds up to five
gallons per day! Check your faucets and
showerheads for leaks.

Find lots more greal tips for conserving water

around vouy home here.

Return to FERCN
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What is plain language?

Commnnication that your intended audicnce
can understand the first time they read it.

Plain Language Tip:
Avoid Confusing Words and Constructions,

o Don't use two ditferent terms tor the same thing
{dou't use car, vehiele or anto and conveyance--

choose unie

Avord strings of nouns (don’t say “surtace water
quality protection procedures™; say, “procedures
for protecting surface water qualine”)

Minimize acronyins and abbreviations; be sure
to define them (PMP certification = Project
Management Professional certification)

http://fercnet/newfercnet/oea/services/insider- 1 5/07-july/07-july html
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OED: What's Your Favorite App?

Capitol Watch
Hot Topics
What's My Line?
iT Corvey
Sevunty & Satety
Healthy Lifestyles

Arvivals & Deparges

What’s

M Y MAPMYWALK (tracks all your fitness ac mfmes)—
n EN E; ? WAZE (pro\ ides travel information on voutes and travel umcc)-

AROUNDME (proudes information about your <un(mndmgs such as restaurants, gas qlauons)-

OFFERUP (an app for buying and selling stu - | | EGEGGNG

Return to FERCNet
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FERC, Indian Petroleum-Gas Regulator, Extend Cooperative Agreement

From left to right, are: ; Member P.K. Bishnoi, PNGRD; ;
Chairpersan §. Krishnan, PHGRB; Chairman Norman Bay; K. Rajeswara Rao, PNGRB; Nils Nichuls, OEMR; ;:m-

FERC and the Petroleum and Natural Gas Regulatory Board (PNGRB) of tndia signed a two-year extension
on June 1 to a 2011 agreement to share information and regulatory practices.

The extension of the Memorandum of Understanding was signed by FERC Chairman Norman Bay and
PNGRB Chairperson S, Krishnan,

‘This is the second extension of the MOU between the two agencies. The fivst extension to the 2011
agreement was signed in 2013, This latest extension expires June 30, 2017,

The MOU involves an exchange of information and consultation, training and technical assistance between
the two entities. | MOU

Return to FERCNet
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Capitol Warch

I just changed my password. Now my Outlook isn't updating!

Hot Topics

When we had Google email, password changes were automatically recognized by the Qutlook applicatinn.
However, Microsoft 365 emai) does not automatically update. When you change vour network password
every 60 days, vou will want 1o update Quilook with your new password, so that Ontlook updates with
current ematil.

What's My Line?

1T Comner

Socurily & Satety

Heatthy Uit styles

Areivals 8 Dopartroy After vou have changed your password, you will notice that the Outivok application will soon stop
synchronizing now messages. This is nonnal. You can make sure that Qutlook stays synchronzed by
updating vour pagsword in Qutlook shonly afier changing your FERC network password.

1) Close Microsaft Outlook. Wait a few
moments, thet re-open Microsoft

Outlogk, Outlook will attempl 1o connect
CQRNER 10 Microsoft Mail Services to synchronize
aud update new mail. You will see the
status in the bac at the lower right corner
of the OQutluok window,

Tras tolder was in\ updated u i m L 1oing to tonneat...

e e
Wordows Securmty gy
Hicroson Cratfoak
Comrporng o1y name S ties 3oy
2} After tryng (o conneel unsuccessfully
(because it's tising vour old password), . { oy mame et g : :

i
Outlook will prompt you with a box asking ¢ fabd
;

. g ;
tor a new password. o

Mr"uytm B i

[ Windows Security

Adicrosoft Qudoosk
Connesting to My name $lerc.gov
3} Type your new network password in the
password line, then click Remember my
credentials.

){ H
4) Click OR. Outlook will use your new
password 1o 1og 1 to Microsofl Mail N
Setvices. When Gutlook conrects, it will .
updare your Inhox and other folders Al toidect die up 1o datr. [ Connerted to Microsoh Exchange

You're dene! Ontluok will continue to synchronize untif you change vour network password in 60

davs,

Return to FERCNet
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Capito] Watch Effectiveness of the FERC Alert System
Hot Topics
What's My Line? “FERC Alert” has hecome a very well-known term to employees here at FERC. Fram the very first use of the
1T Corner svstem in 2006, the FERC Alert has had many roles over the last few vears; [rom sending immediate
Security & Safety notifications of possihle threats or active shooter events in the D.C, area, to informing and updating

Healthy Litestyles emplovees during the protests we have been experiencing, But how cffective is the FERC Alert Svstem

during such an event?

Arrivals & Departures

/e
\v ;
. A%\‘\é\\

During the last protest herve at FERC in May, the FERC Alert System allowed the Sccurity and Safety Team
to deliver timely npdates to FERU staff about rapidiv-changing situations. This includes changes in traffic
patterns, access 1o the building, and updates to the protestors whereabouts, Several comments were

SECU%‘IT’Y
Safety

reeeived following the protest week

“I really appreciated the timely updates to the events here at FERC during protest week in
May”

“ Having information delivered through FERC alert really helped me arrange my schedule
during the protests at FERC”

The FERC Alert System not only kept FERC employees at the 888 and 1100 buildings informed, bt also
updated those individuals in the immediate swrrounding huiklings, informing the property managers, and
the FERC Child Care Center of the impact that they may experience as a vesult. It informed employees that
could not gain access to the 888 building, that the 1100 building was available for employees to set up a
work station until the protest activities concluded. FERC Alert also mitigated full impact of the protest on
the ability of FERC to continue work as normal.

Using the FERC Alert System, during cvents such as the protest, cuts out empioyee confusion about the
existing situation by having one centralized means of communication for the Commission.

More detailed information on FERC Alert ean be found on FERCNet.
Or by contacting 881 at x6829 ov email at securityandsafety.

Return to FERCNet
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Hot Topics
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1T Corner
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Healihy Lifestyles
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LifeStyles

Experts say findings make sense, but note they are preliminary

Physical activity may reduce a woman's risk of Jung or breast cancer, a pair of new studies suggest. Women
seem less likely to either develop or dic from lung cancer if they engage in physical activity, and the benefits
increase the more a woman stays on the move, Stanford University rescarchers found. "We saw that as
levels of physical activity increase, risk of lung cancer decreused,” said lead author Ange Wang, a medicval
student at Stanford. Even aetive smokers enjoyved sowe protective benefit from hmg cancer, when compaved
with conch potatoes who smoked, the researchers said.

Read the entire article on the HealthDay website,

Souree: HealthDiy News

Return to FERCNet
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Feature: Meet the 11th Floor

Open Meeting Highlights .
Arrivals: June 1-July 15
Capitol Watch In Memorium

Hot Topics
What's My Line?
Y . -0 formeriy served s a legal
advisor to the Chairman and as an attorney in
the Soiicitor’s office, passed away May 13.

iT Corner
Securty & Safety

Healthy Litestyles I was employed with FERC from March
1980 through June 1988. Alter Jeaving here in
1988, she held positions as an artorney with two
Washington, DC-based {aw firms. Later she
served as the chief counsel for regulatary affairs
with Nisgara Mohawk Power Company, then as
vice president of requiatory affairs with the
American Gas Association ang later, served as
the vice president for regulatory affairs with
Exelon Corporation.

Arrivals & Departures

Arrjyal

OReEARTURE

Prior to her government service, [ workea
in various law firms after receiving her ).D.
degree from the University of Nouston Law
Center in 1976.

According to her friend, --

“especially enjoyed her grandchildren” and
enjoyed gardening, travel and entertaining in
her spare time,

In addition to her grandchitdren N teaves
behind her fife partner, [ two chicren,

and IR 2o 2 host of

other family members and many friends.

The FERC Family sincerest ¢ ®
to I 1oved ones. She wil be missed.

Departures: June 1-July 15
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Chairman Bay Attends Salish Kootenai Dam Ceremony

A commemoriion
cereniony was held at the
Salish Kootenai Dam
(tormerfy Kerr Dam} near
Polson, Montang, on Sept. 5
to mark the timnster of
ownership and operation of
the dam to the Confederated
Satish and Kootenai Tribes,
‘The dam is under FERC
tarisdiction and was
relicensed in 1985,

Pictured at right: Caroles
DePor Lankford, Tribal
Couneil Vice Chair for t
Confederated Salish and
Kootenai Tribes; Chainyg
Bisy; aud Brian Lipscon
CEO of Energy Keepers,

Photos Courtesy of Talyr Ir
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Chairman Bay Names Max Minzner as General Counsel

Chaitrman Norman Bay has named Max Minzner as
general counsel to the Commission.

Minmer, who joined Chairman Bay's staff as an advisor in
June, has taught law at the University of New Mexico
School of Law and the Benjamin N. Cardozo School of
Law. From 2009 to 2010, Minzner was special counsel to
Bay, who at that time was director of the FERC Office of
Fnforcement. At UNM, he served as associate dean for
Academie Affpirs and was awarded the 2013-2015
University of New Mexico Presidential Teaching
Fellowship, a lifetime achievement award given annualiy
to a single professor university-wide to recognive
excellence in teaching. A graduate of Brown University
and Yale Law School, Minzner's scholavship has appeared
in the Harvard Law Review, the Texas Law Review, and
the William & Mary Law Review, among other journals,

“1 have known Max for almost 2a vears, beginning when he was a law clerk at the U.S, Attorney’s Office in
New Mexico,” Chaitman Bay said. *1 have full confidence that Max will bring a high level of excellence to his
work in the Oftice of the General Counsel,”

Chairman Bay named David Morenoft, who hus been serving as FERC geperal counsed, to the position of
deputy general vounsel. Morenoff has served in several capacities in the Office of the General Counsel,
including acting general counsel, deputy general eounsel and special counsel, and served as senior legal and
policy advisor to former Chairman Jon Wellinghoff, Before joining FERC, Morenotf worked on electric
industin matters in the Washington, D.C., office of Troutman Sanders, LLP, and also served as a legislative
assistant on energy and other issues 10 U.S. Senator Jaek Reed of Rhode Istand. He is a graduate of Brown
University and Harvard Law School.

“Itis a testament to the high regard in whick David is held that he is one of the few gencral counsels who has
served three different ehairmen as cither the acting general counsel or as general counsel,” Chairman Bay
said. "I deeply appreciate his dedication. professionalism, and tireless efforts on behalf of FERC, and T look
forward to continuing to work with him heve.”

Return to FERCNet
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Eid al Fitr Event

ety L ifestyles

1T Corrwer

Artivals & Deparres On August 5, FERC held its first Eid al Fity (Festival of the Breaking of the Fust) event. Eid i the Muslim
holiday following the month of Ramadan svheve Muslims fast from food and water from dawn to sunsct
{children, elderly, sick or pregnant are exempt), perform acts of charity, aad focus on improving their
character. Some ways in which Eid is celebrated are by dressing up, giving presents, and visiting family and
friends. A fow Muslims wanted 10 share this celebration with their fellow FERC coworkers by hosting them
to a free funch. As plunning progressed, nuaierous volunteers of vanions faiths and ethnicities wanted to get
involved and gave their time and maoney (o fund the event. Mure than 100 people attended. The warm
response 1o this event veally exceeded all expectations and we look forward to making this an annual event.

I ¢ omong the core organizeys,

Photographs Courtesy of SRagmgg -

Return to FERCNet
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Corunissioner LaFlenr 1hrows out the 1rst prieh at Lhe vy €U sauases iy s we gooe -
the Astros 5-1.

Photo submitted by Conumissioner LaFieur's otfice

On August 18, 2015, the FERC soceer team won its suminer leagne championship, in 6-1, 4-1 playoff
victarics, FERC 1cam members includ. [N vy A
] 1 |
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Hot Topics . R .
Weattny Litestyns Chairman & Commissioners Host Ice Cream Social
iT Corney

Arrivals & Departures

FERC employees enjoved an ice cream social Sept, 3 in the 888 lobby, Hasting the event were, from left,
Commissioner Mocller, Commissiener Hoonorable, Chairman Bay, Commissioner Clark and Commissioner
La¥Flear,

Return to FERCNet
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Hot Topics

Stand - Don't Sit! - to Get Healthier

Healthy Litestyies

1T Corner
Arcvals & Depactures Even if you exercise, sitting for long periods linked to higher
blood sugar, cholestero! levels
Sitting too long may be hazardons to your health, even if you excercise regularly, Australian researchers
report.
Health ‘

UfeSt y €s A new study found that sitting appears to be linked to increased blood sugar and cholesterol levels. which
can lead to added weight, diabetes and heart ills. But standing more helps improve all these measures and
can give you a trimmer waist 1o boot, the rescarchers said.

"Switching some of your sitting time to standing could have benefits for your heart and metabolism,” said
fead anthor Genevieve Healy, o senior researeh fellow at the University of Queensland in Herston,

"More time spent standing rather than sitting could improve your bload sugar, fats in the blood and
cholesterol levels, while replacing time spent sitting with time walking could have additional benefits for

vour waistline and body mass iadex," she said.

However, the study, published July 31 in the European Heart Journal, did not prove a canse-and-effect link
between standing and walking more and better health,

People whu sit for pralonged periods have a higher risk of early death, even those who regularly exercise,
but the risk is most pronounced in men and women swho do little or no exercise, he said.

it's clear that sitting down for too long is bad for people’s health, said Dr. Francisco Lopez-Jimencez, a
cardinlogist at the Mayo Clinic in Rochester, Minn., and author of an accompanying journal editorial,

"As a society, we have been focused too much on exercise and have paid less attention 1o the importance of
just moving," he said.

Lopez-Jimenez said that even if you exercise, sitting for long periods is a marker of a sedentary lifestyle,
Society, he said, values sitting and using labor-saving devices over standing, walking and moving.

"People need ta recognize the importance of not sitting too long during the day,” Lopez-Jimencz said.
"Avoid the mindset that says, Do the least amount of effort,™

SOURCES: Genevieve Healy, Ph.D., research fellow, University of Queensland, Herston, Australia; Frandsco Lopez-Jimenez,
M.D,, cardiologist, Mayo Clinic, Rachester, Minn.; Gregg Fonarow, M.D., profaessor, cardiology, University of California, Los
Angeies; July 31, 201%, European Heart Journal

Return to FERCNet
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Hot Topics . -
Chairman Presents Judge Dowd with Award
Heaithy Litestyles

Y Corner

Judge Judith Dowd accepts the
Arfrads & Departures Federal Carcer Service Award from
Chairman Bay as she prepares for
retirement from federal service,
Judge Dowd began her federal
service in 1966, coming to FERC in
April 1997,

FERC Chitd
Development Center
wili be holding a "Go
Casual” event on
Wednesday, September
30. Wear denim and/or
your favorite team's
jersey to work in
exchange for a
donation. There will be
donation boxes on
either end of the lobby
from approximately 8-
11am.

PR

-

< .
« Gregcnher FEI?C‘ ) Greener FERC Tip
Fall is just around the corner and the trees will soon begin to drop their leaves. Instead of bagging and
throwing your leaves away with the rest of the trash, consider composting them instead! Leaf litter is carbon-
vich and is an excellent material to combine with your nitrogen-rich food seraps and make perfectly balanced
compost. Heve are some tips for composting feaves this fall:

» The size of a leat pile can make o g difference in how tast leaves decompose. Keeping each pile around 3 teet hy 3 teet
by 3 feet will provide enough materal for a healthy compost without the pile being too Large for its own good or too
small to maintain heat.

‘The best place to site & pile is in a shaded area with good uir flow and decent cover. If vou have alot of leaves to
cotmpost, simply make additional piles aund add new leaves as they fall. ‘The mere compost 1he hetier!

You can balance the high amount of carbon present in the decomposing leaves with things that have a high nitrogen
conrent such as food waste, grass clippings, coffee grounds, manure, and/or vegetable seraps.

But note thut you shouldn't add animal products to the pile, and this includes grease, bones, and meat. These items will
attract pests, and they take much Jonger to decompase. Also, never add plants that have been sprayed with weed killers
{not that vou would ever use those, right?).

Creating a proper enclosure for your pile of leaves 1sn't shictly necessary, but it can help to expedite decomposition,
maintain heat, provide protection from the clements, and promote a healthy compost.

You can huy an enclosure or make i simple box frame vut of wood. At the very least, putting a tarp over the pile can be
a quick fix for the compaost. Just make sure 10 air it out.

Proper matntenance of the leaf pile will ensure that it progresses into a great pile of compost. The pile should be moist
but not suaked and warm but not hot, So, add water or provide shade if necessary.

Turn the pile to aerate it and mix it occasionally to encourage all parts to decompose. After a few weeks, ance the pile
starts to really break down, add fess fresh material ta allow it to finish its cycle.

Eyen during the depths of winter, the center of a compost pife can remain warm and active if properly maintained. And
with proper care, the cempost should he ready by late spring,

http://fercnet/newfercnet/oea/services/insider-15/08-Sept/07-sep.htmi 3/1/2016
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From left to right are: OFF"s ISR >nc OGC'{NNN M—

APA FERC presents novelist Veronica 1t Asian Pacific Americans of FERC hosted an event featuring
aavelist Veronica Li on Sept. 3. The author discussed her novel, Confucius Says, a story of a loval davghter
caring for elderly Chinese-American parents in the Virginia suburbs with as much filial piety and humor as
she can muster.

Above photo courtesy of [ENNGNG

Return to FERCNet
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1T Corner
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network as the 60 day expiration becomes closer,
NOTE: This network password is separate from your PIV/ PIN,

When you see this message, your password
I T will expire soon. The message will indicate
\ when the password will expire. Do Not Let

Your Password Expire!) If you allow your
CORNER password to expire, you will need to call I'T
Support to have the password reset before
you can log in with vour PIV/PIN.

1. Select Contral - ALT  DEL on your
kevboard.

2. Select change password from the list of §
options |

;3. Seleet the other credentials button at the
hotton of the sercen, (You are not changing,
your PIN)

4. Select the credential that hegins with
ADFLERC and includes your network
password,

5. Enter ynur current pzissm)r(] on the
password change screen and enter your new
password twice as directed.
6. Click the blue arrow at the end of the last

line. That is it. Your new password is good
for 60 days!

Return to FERCNet
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Two former members of FERC staff passed away recentiy.

—, who served as 3 senor legal advisor (@

former Chairman Pat Wood. 111, died on August 3.
. who served as an economist in the
farmer Office of Economics, died August 29.

O EPARTURES

Arrjiyals

MR federal career at FERC began in August 1998 as
a triad) attorney specializing in public utilities within OGC.
1n September, 2001, Chairman Wood tapped him to
become his senior legal advisor on ail FERC jurisdictional
issues.

After leaving FERC in November 200« IR enterec
1nto private law practice with the firm of Sutherland Asbill
ang Brennan LLP, specializing in anergy issues. In 2007,
he joined the American Gas Association as & senmior
managing counse) for reguiatory affairs and was later
promoted to become AGA’s vice president for reguiatory
affairs.

He is survived by his wife,
M. 1+o g9randchitdren and a host of other relatives and
friends.

I f=ccrai career as an economist at FERC followed
a distinguished career in education that began after he
received his goctorate degree in economics from the
University of Stockholm, Sweden. Bis dissertation,
entitied, "Return o Scate Economics,” was selected by the
umversity as a textbook for its economics curniculum,

Departures: July 16 - August 31

Upon his return to the U.5. after the birth of his two sons
in Sweden, [JJIIkauont economics at Howard
University, where he continued to author articies focusing
on ait aspects of economics.

MR 'eft FERC in 1992 to work full-time with his wife,
- on a newsletler that eventually evolved into Sister
2 Sister Magazine. He served as the managing editor ang
company president for 23 years.

In addition to Jamie, his wife of 46 years, [N IR s

survived by his sons, [ - > host of

family and frengs.

The FERC Family extends sincerest condalences to the

samives of NN “hev 1 ve missed.
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2015 Combined Federal Campaign About to Begin
“"WE MAKE IT POSSIBLE.”

With a keen sense of optimism the 2015 Combined Federal Campaign for the National Capita) Area
(CPCNCA) officially began September ist, This is CFC's §4th year. Since the CFC wus founded by President
John F, Kennedy in 1961, federal employees have pledged more than $7 billion. That is a lot of money!

[RINEY

FERC CFC Campaign Manager NI o-n<d Exccutive ISR 2¢ Campaign Co-Chair Anton Porter.

Last year's pledges in the National Capital Region totaled $49.5 million. For 2015 the government-wide
campaign dollar goal is $50 miflion, Unless extended by the Office of Personnel Management (OPM), the
2015 CFC is expeeted to run through December g, 2015, Curvently no extension of the campaign is planned.

‘Universal Giving” Returns

‘Universal Giving' is back again this vear. Federal emplovees may contribute to any officially recognized CFC
beneficiary, not just those charitics sited here in the National Capital Area. The paper “Catalogue of Caring”
lists 4,000 causes. In addition, the on-line catalogue contains the names and reporting numbers of over
20,000 worthy causes that pacticipate in and benefit from CFC pledges, Surely there is at least one worthy
cause close to evervone's heart.

To kick oft the campaign, the CPC organized a well-attended leadership training event September 3rd at the
Ronald Reagan Building, CTA Director John Brennan was tasked by President Barrack Obama to be this
year's Honorary National CFC Chair. In his keynote address at the leadership training event Mr. Brennan
joked that the CIA is nat a government agency that comes 1o mind when one typically thinks of charitable
giving,.

FERC Builds On A Proud CFC Tradition

‘I'he Commission’s 2014 dallar goal was to raise $390,000. Final audited figures indicate that FERC donors
pledged the amazingly generous sum of $402,367. The Commission achieved 10:3.2 percent aver our doltar
goal. The Commission's campaign dollar goal exceeded the dollar goals of many other federal departments
and agencics that have far more employees than we do.

Year after vear an astronomical rate of participation is another hallmark our agency's CFC. Last year 686
members of the FERC Community participated in the Cotnmission’s 2014 campaign. Our participation rate

http://fercnet/newfercnet/oea/services/insider-15/09-oct/0 1 -oct.html 3/172016
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was 51.7 percent, or nearly 2.5 times the participation rate of our pecrs in the National Capital Area. Last
year several offices not only surpassed their dolar goal but secured 100 percent participation. Every single
one of the Commission’s 16 offices received a plaque in recognition of their efforts. We al the FERC can be
Justly proud of our generosity,

Blueprint For A Successful Campaign

Following tast year's pattern of senior leadership engagement, FERC Chairman Norman Bay will serve as
Honorary Co-Chair ot the 2015 CFC, along with Commission Executive Directar Anton Porter. QGC’s
BN ! once again serve as the Commission’s Campaign Manager for an unprecedented 12th
yearin i row.

The Commission expects Lo host a campaign kickoff followed by weekly events. All Commissioners and
Office Directors will be atfeved the opportunity to host a weekly event, The hosts will introduce our guest
presenters and also select the winners of the fabulous door prizes.

The weekly events are intended to highlight a diverse and representative selection of worthy canses from
among CFC beneticiaries. With mare than 20,000 worthy causes there is a very Jarge selection to choose
from. Old favarites as well as new causes recommended by staff are expected to present. 1t shauld be noted
that in the CFC community, being invited to present at the FERC is much highly sought after opportunity.

In addition, during the campaign individual Comunission offices intend ta host their own mini-CFC events,
Administrative Litigation, Secretary, and Administrative Law Judges/Dispute Resolution have been hosting
mini-events for years. The Executive Director’s Office will be hosting its ever popular and well-attended 4th
annmual miniature golf tournament wuder the able dicection of Eddie Ribas, the Commission’s Chief Human
Capital Officer. Finally, a charity fair campaign finale, currently scheduled for early December, should round
out swhat is hoped ta be a suceesstul 2015 CFC,

Be on the Iookout for the date of the Combined Federal Campaign kickoff, followed by the planned weekly
special events. Campaign Mm\ager— already is collecting fun vatuable door prizes to be
affered at the weekly special events. As R bas been assuring everyone for many years, these door
prizes will surcly be worth big bucks on the “Antiques Roads Show” in 30 or 30 years! Of course, “You
must be present to win.”

http://fercnet/newfercnet/oea/services/insider-15/09-oct/01-oct.html 3/172016
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Above left: OE's . : s were on hand to discuss a

proposal to eollect unitorm organized market participant data. News Release | Comumissioners’ Statements:

LaFlewr | NOPR

COoOMMISSION

Meeting

HIGHLIGHTS  Aboveright: 1ERs R - OGC s T Jisc s FERC's praposal requiring access
to NERC databases. News Release | Commissioners' Statements: LaFleur | Order No, 814 | Order No.
813 INOPRs:B-6 | By

oGC SIS ocr! s . oF s . ~d OEMR’s (R iscssed

FERC’s proposal for initial price formation fixes for organized markets, News Release | Commissioners’

Statements: Lalleur | NOPR

Representatives from the RTOs and 180s provided the Commission with an overview of the upcoiing
winter outlook. Presenters included from left o right: Peter Brandien, Vice Uresident, System Operations,
1S0-NE: | . Vice President, Operations NYIS(; Michael Kormaos, Executive Vice President and
Chief Operations Otficer PIM; Todd Rainey, Vice President, System Operations and Market Services MISO;
Bruce Rew, Vice President. Operations SPP; and Brad Bouillon, Director, Regional Operations Initiatives
CAISO.
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Craig R, Roach, PR.D.,
founder and Presigent of
8oston Pacitic Company,
Inc,

Legacy Speaker Series

You've heard of 436, 6:36, 888 and SMD, and you may even have read snippets here and there, but do you
know why the Commission did what it did when it did it? What were the political, social, econamic and
technofogy drivers at play when the Conunission took action? What problems and options did the
Commission consider and why did the Commission make the choices it made? How did the industry, and, in
turn, the Commission then respond to those choices?

The Legacy Lecture Series will provide an opportunity to tackle these impottant questions and learn from
the pergpectives of industry experts and people who ted the Commission’s major refurms over the last 30

years.

The series kicked nff on Oct, 1 featuring Craig R. Roach, Ph.D. as the speaker. Future speakers include
former FERC staff, Commissioners and Chairmen. The series will continue throngh May,

All lectures will be in the Commission Meeting Room, from 10 1o 11:30 am, and will include time for
questions. You can access the complete Legaey Lectuve Presentation list on FERCNet.
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Judge Cintron FERC Chief Admiuistrative Law Judge Custis Wagner, Jr. has
Named Deputy Chiet announced the appoiniment of Judge Carmen Cintron as Deputy Chief
Administrative Law Administrative Law Judge.

Judge

As Deputy Chiof Administrative Law Judge, Judge Cintron will assist
Wagner with adininistrative and managerfal duties in the Office of
Administrative Law Judges and Dispute Resolution.

Cintron's appointiment was effective Sept. 6,

Judge Cintron joined FERC in December 1999. Prior then, Judge
Cintron was hearing office chief of the Atlauta North Office of Hearings
and Appeals, Social Security Administration. As hearing office chicf,
Judge Cintron was the chief management official responsible for the
operations of a hearing oftice corprised of nine administrative law
Judges, two senior administrative law judges and a support staff of 50
employees comprised of attorneys, paralegals and technicians. She
hecame an administrative law judge in April 1994, appointed 16 the
San Jose, California Hearing Office with the Social Security
Administration.

Judge Cintron was an atlorney ot the Federat Communications Commission (FCC) for 14 years, 12 vears
during which she served in the FCC's Conunon Carner Burean. Judge Cintoon also worked as a Trial
Attorney for the Paerta Rico Justice Department in the Fedeval Litigation Division and worked in the Puerto
Rico House of Represenmtatives as legal advisor to the Judiciary Committee on Civil Law,

Judge Cintron has a bachelor's degree in business administration, magna cum laude and a Juris Doctor
degree, cun lande, from the University of Puesto Rico. $he received the Resumil Award for the highest
cumulative average in eriminal law, While in law school, she was an intern in the U.S. Attarney’s office in
San Juan, Puerto Rico. She also worked in the Clerk’s office in the U.S. Federal District Court for Puerto
Rico implementing the Speedy Trial Act for both the Puerto Rico and Saint Thomas Federal District Counts.

Judge Cinteon is a member of the bars of the Distriet of Columbia and Puerto Rico, and is admitied to
practice betfore the U.S, District Count for Puerto Rico, the U.S. Count of Appeals for the First Cirenit, the
U.S. Court of Appeals for the Distriet of Columbia and the U.S. Supreme Court. She also served as an officer
of the D.C. Hispanic Bar Association.

Return to FERCNe!
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Chairman Bay was the featured speaker at
the Midwest Governors Association's
meeting in Washington, D.C. on Oct. 1, The
foens of this year’s meeting was fedeval and
state collahonation to ensure a reliable
electiieity gnd.

Page 1 of 1

Commissioner Honorable speaks at SPP
event

Commissioner Hanorable spoke at the SPP Capitol Hill
event on Tuesday, Sep(. 2g. She discussed Clean Power
Plan compliance, markets, reliability and other issues of
importance.

Pictured Above L-R: Former U.S. Congressman Mike
Ross, now Senior Vice President for Govermmnental Affairs
and fublic Relations at $PP, Cunissioner Houorable,
and Poul Suskie, Execntive Vice President of Regulatory
Polivy and General Counsel at SPP.

eoto ceurtosy (NN
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Hot Topica
wnats iy Line? Ira ChalefT, president of Executive Coaching & Consulting
Associates in Washington, DC, was the featured speaker in the
October Author Speaker Series at FERC headquarters. Mr. Chalefl
diseussed his book, The Courageous Follower, and answered
questions from the audience. For every feader there are dozens of
followers working closely with them. This book speaks (o (hose
followers und gives them the insights and tools for beiug effective
purtners with their leaders. It is a guide that can be kept on a
bonkshelf and referred to repeatedly wheb confronted with the
challenges of supporting and, at times, correcting 4 dynamie leader.

Secunty & Satery
Raalthy Litestyles
1Y Conriest

Artivals & Doparntures

L The
Courageous
Follower

FERC Softball Team Wins Championship Gamel!

‘The FERC softball team defeated the AR] defending champions 13-7 to win this year's Think Tank Softball
League Championship! Over 30 teams are pant of the league.

1nt the Back row aro
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What’s.
MY

LINE?

“In 2004, I saw the Patriots win the Super Bowl in Houston and the Red Sox won the World Series.”

Commissioner Cheryl LaFleur

“When Alonzo Mourming (Charlotte Hornets) hit a game winning shot in the playoffs to beat the Celties in
1993." Steven Wellner

“The 2002 Bucs Superbowl,” Andy Weinstein
“Wutching sports with my Father.” Patricia Smith

“The New Orleans Saints superhowl win in 2000.” Andrew Hollemun

“Serving as assistant coach and trainer for Chery! for her first piteh at the Kansas City Rovals garne this past
summer.” Becky Robinson

Return to FERCNet
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October Fire Safety Tips

Qctober 4th- 10th is Fire
Prevention Week!

For more infonmation regarding Occupant
Emergency Procedures (OEP) at FERC,
please see the YEP Plan under the
Emergency Preparedness Folder in Security
and Satety Section under the OED tab on the
FIERCNet.

More detailed information on Vire
Prevention Week can be found at the
National Fire Protection Association
websile, or by contacting SSD at x6829 or
email ot secwrityandsafety@fere.gov,

Source: NFPA's Firg Prevention waek wabsite,

www.fiteprgventiunweek.org. 4 2015 NFPA.

Fire Prevention Week started to commemorate
the Great Chicago Fire, the tragic 187t
conflagration that killed more than 250 people,
lefl 100,000 homeless, destroyed more than
17,400 stroetures and buimed more than 2,600
acres. Fvery year there is a new theme to keep
families prepared and aware of the different
aspects of fire prevention and five safety. This
vear's theme is “Hear the beep where you sleep.
Every bedroom needs a working fire alarm!”

Wheu it cotnes (o simoke alarms it's all about
loeation! Did you know that roughly half of hotne
five deaths result from fires reported between 11
pan.and 7 a.m., when most people are asleep?
Smoke alarms save lives, If there is a fire in your
home, smoke spreads fast and you need smoke
alarms to give you lime 1o get ont. fn fact, having
a working smoke alarm cuts the chances of dying
in a reporied fire in half? The kev message of this
year's Fire Prevention Week campaign is to install
smoke alarms in every bedroom, outside each
separate steeping avea, and on every level of your
honie, includiug the basement. Larger homes
may need more alanng. The National Fire
Protection Asseciation website has ample
amounts of information on this event, facts about
fire, a fire prevention guiz and so much more!
They also have specific information lor those in
the fire service, teachers and families with
children, including safety tip sheets and escape
planning. Make suve vou ave prepared and that
you have a plan in case of a fire emergency.

Return to FERCNet
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“Go Casual” Day at FERC
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FERC staff conduct a meeting in Albany, Georgia to hear
comments on the Diaft E1S for the Southeast Market
Pipelines Project. The meeting was one of 10 meetings held
along the pipeline route.

Comimissioner Moeller panticipated in
the “go casual” day event by
highlighting his ahma mater, Stantord
University.

Emplayees who decided 1o "go casual”
gove donations to the FERC (DC. The
donations colfected at the even support
the program’s Board's tuition
assistance, program enhancenent, and
faculty appreciation programs.

enoto v NN

ehatos by SR
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Get your flu shot, today
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abaut the fu? Visit EORL Lhs sov/lu to test
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e { your flu 1Q and get the latest information on the
Amvals & Departures ! .
Y OURSE I F { upeoming flu season.
¢ |
;
{
H

Hs ik, Convener, ang Fros Plap to stop by the FERC Health Unit for the flu
shot. You cun be part of the fight to stop the M
buy in its tracks. One quick visit and you will be

i shielded from the most likely strains of the flu

b virus for this season.

: i
| ; Plus, getting a flu shot is not only for yon—it
: f also protects your Joved ones, especially if you
! FLU SHOTS I provide care or live with e wl  be
; NOW AVAILABLE [ provide care or live with someone who may be
| FOM.hhs.gowfiu { wulnerablc to complications from the flu virs.
i ; :
} :

4 Ix 4 !
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Microsoft Clutter

Micresoft Qutlook has introduced a new teature called "Clutter.” This feature can belp you filter low-priority

email, and si

ou time for important messages. The email server keeps track of the emails that you read

and the ones that you do not read. Clutter is avtomatic onee it is turned on. As new ematl comes in,

Microsoft Clatter takes messages you are most likely to ignore and puts them into the “Clutter” folder. The

more you use i, the hetter it gets. Hyou do not like *Clutier” you may tare it of (L

Tiaportant: 15 voihave some automatic natifications in Virtual Agenda or vither apphications and you have
#ol been receiving your emails, please check to see if your Clutter is turned on.

1.

w

Open your Outlook
emait and look for
your Clutrer tolder.
Content in this
folder itwlicates
that Clutter is
tirned on.

You will
peviodivally receive
emails providing a
status on what has
been soved in the
Clutter folder.

Go to your Clutter
folder to review
your dvocuments,

Move any
documents that are
not {lutter 1o your
Inbax or another
folder.

You can turn off
Clutier hy clicking
the Go o Options
link i any of the
Status emails.

You will be taken to
your Micrasoft 365
email and the
Clutter optivns
seraen will apen.

Select Dot
Separnte ety
wentified as clutter
to turm ot Clutter.

Hoynur clutter is off
and vou wan o
turtrit an, then
click the hutton for
separale items
identitied as
clutter.

Click the Save
hutton to save your
changes.

i Al Mai
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3 Chuttes 746}
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4 FERC Emergency
|3 Root Fuidar

Clutter behind the scenes
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Greener FERC Tip:
Celebrate Halloween & Make it Green!

Are you gearing up for ghouls and goblins? To get you in the spirit, we're
sharing some of our favorite activities and ideas for making the haunted

holiday fun for you and good for the pianet, Yes, you can be spooky AND
sustainablel

Graen Your Costume. Did you know that many costumes sold in stores
contain toxic chemicals like PVC and phthalates? Yuck! Instead, get creative
by going handmade and upcycled. Host 3 pre-Halloween costume swap in
your community, repurpose existing clothes, or fashion costurmnes from
recycled matenals (check out the EarthSnare Pinterest page for sdeas).

Hand Qut Healthy Treats. Instead of buying sugary candy, consider giving
small boxes of raisins, mandarin oranges, trail mix, crayons, stickers, organic
granola bars, or Rainforest Alliance Certified chocolate.

Usea Natural Decoratians. Decorating with tocaliy-grown gourds and
pumpkins are a great way to reduce waste and carbon emissions. Use
recycled paper to make window decorations like spooky Hallowaen trees, and
masks,

Get Crafty. MHailoween s a perfect occasion to gel a httie crafty - gather
some old shopping bags, scissors, and glue, and Iry your hand at one of these
Halloween treat tote Wdeas from the Natianal Wildife Federatian (NWF). Then
be sure to check aut their Halloween Wildlite and Outdoor Activity Roundup,
full of greal spooky stories and hands-on projects.

Throw a» Low or No-Waste Party. Instead of buying plastic plates, cups and
vtensiis for your next party, use silverware or compostable utensils. Visit your
neighborhood thrift siore and purchase mismatched cloth napkins and have
Quests toss them in a bin for washing and reusing at your next party. Recycle
bottles and cans, and compost leftovers.

Compast Leftovers. Once Haliowaen is over, recycle your pumpkins, leaves,
straw and any other organic materiai by composting it. Pumpkuns alse make
great food for wildiife.

Celebrate Bats. Bats are often wrongly feared and misundersiood. Find qut
why bats are coal and essential (o oLr ecosystems from Bat Conservation
International. want information on other vitat creepy-crawlies? Visit the
Xerxes Society.

Head to the Farm. Enjoying fresh produce, hay rides and corn mazes at your
local farm is a great way to celebrate Halloween. Visit American Farmiand

Trust for ways Lo take action for your focaf farme.

Source: Find these links on Earth Share

¥ (‘,fecner FERQ "
" !
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Feglure: Bay Nominauon

Hat Topics Norman Bay Nominated to FERC
Capitot Watch
What's My Line? On January 30, President Obama announced the nomination of Norman C. Bay to be a Member
Safety and Security of the Federal Energy Regulatory Commission for a term expiring June 30, 2018.
Healthy Litestyles
ety i Norman is the Director of the Office of Enforcement at the Federal Energy Regulatory
T Comer Commission (FERC), a position he has held since 2009. Prior to this, Mr, Bay was a Professor of
Arnvals & Departures Law at the University of New Mexico from 2002 to 2009. From 2000 to 2001, Mr. Bay was the

United States Attorney for the District of New Mexico. He was an Assistant U.S. Attorney from
1989 to 2000, an Attorney-Adviser at the United States Department of State from 1988 to
1989, and a Law Clerk for the Honorable Otto R. Skopil, Jr. of the U.S. Court of Appeals for the
Ninth Circuit from 1986 to 1987. Mr. Bay received a B.A. from Dartmouth College and a }.0.
from Harvard Law School.
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FERC Ranked in Best Places to Work

FERC was ranked #1 in the area of work/life balance, according to the Best Places to Work
rankings issued in December, FERC was ranked sixth overall in the midsize agency category.

FERC's Office of the General Counsel (OGC) was ranked fourth in the subcomponents category
in the Best Places to Work rankings released in December. In addition to OGC, FERC had four
additiona) offices in the subcomponents category that were ranked in the top 40 out of 300
subcomponents. The Office of the Executive Director (OED) was ranked 25th, the Office of
Energy Projects (OEP) was ranked 30th, the Office of Enforcement (OE) was ranked 35th and
the Office of Energy Market Regulatory (OEMR) was ranked 37th.

The Best Places to Work rankings are presented annually by the nonprofit, nonpartisan
Partnership for Public Service and Deloitte. The rankings offer analysis on how federal
employees view their jobs and agencies, and provide insights on issues ranging from leadership
and pay to teamwork and work/life balance. The government-wide scores provide context to
what is happening across government and give agencies benchmarks for comparison, while
agency-specific reports provide a roadmap to agency leaders for improving their organizations.

Here are the Best Places to Work official rankings for 2013,

Davig MorenoM, FEAC's Acting General Counsel, accepts award from Max Stier, President of the Partnership for Public Service, for QGC's
placing in fourth place in the subcompenent category.

Photo courtesy Sam Kittner/Kittner.com.
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At the January 16th Commission Meeting, m and
* discussed the implementation of the Hydropower Reguiatory Efficiency
ct of 2013,

Presentation on FERC.qov &z

Discussing the recent weather effects on the Bulk Power System (AD14-5-000) at the January
16th Commissioher meeting were:o—; Ted Franks, OER;
.' Michael Moon, NERC, Senior Oirector for Reliability Risk Management;

Presentation on FERC.qov u
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On January 15, Enforcement Director Norman Bay testified before the Senate Banking, Housing
& Urban Affairs Committee, Subcommittee on Financial Institutions and Consumer Protection
PDF to discuss regulating financial holding companies and physical commodities.

Testimony on FERC.qov

hitp://fercnet/newfercnet/oea/services/insider-14/0214/feb-pg3 .html 3/172016



The 2014 FERC Insider Page 1 of 1

Redacted Pursuant to FOIA Exemption 6

Insider

February 2014 | Volume 21, No. 2 Prev | Next

Fejture: Bay Nominagion
Hot Topncs v

Sl
CR with a QR?

CREATIVE RECRUITING

Capitol Watch
What's My Line?
Safety and Security

Heaithy Lidssiyles When the recruiting team in FERC's Human Resources Division recently
had an opportunity to find a new, creative approath 1o recruiting
enginesrs for OER, they jumped at the chance and focused on using

technology to attract new empioyees.

IT Corner

Arvivais & Depanures

Enter the QR Code, or Quick Response Code 1t is a bar-like code mads
up of small black squares that create a pattern, Typically, you use a
$man phone scanner to read the code.

The QR code became Iheir tool of choice. Mike Bardee, Director of OER
ried out the new idea while ypeaking at Howard University. Knowing
there would be Qualified engineers in the audience, KR created a UR
code that was printed on the brochure Mike handed out during his
speech, By scanning the QR cade, those atiending Mike's 9peech where
sent directly 10 the engi ing job ment. HR received about
saven agplications from the use of the QR code.

According FERC's College Relations Program
Manager, it is imporiant to create candidate pools wilh social media.”
Tne QR is one oplion in this arena.

FERC's entry-level g attracts indivi trom
colleges and universities across the United States, The recruiting events
hedute is in{ and provi tace-to-face oppontunities for FERC
10 meet p al employ

“The experience at Howard Universiy is just 1he beginning of what can
be pccomplished through social media,” nysd
recruitment coordinator al FERC. The niext step, accarding to [N, i
“to engage candidates through other areas af sociel media.”

“The g p $ is most tve when hiting managers become
parsonally involved” explained Alyssa Asonye, HR Director, “Social
media is an lent teol to facili that i v

W iou have any recruiting needs, feet tree to contac) [N

From tet: AR
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"1 used that time to catch up on homework for my MBA program.”

"1 went to the grocery store at 6 a.m. and bought a turkey and made soup, then [ played
computer games. SN

Photos taken by [N ocA

Return to FERC
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Feature: Bay Nomnation

Hat Topics ON Line Dedication

Capiul Wasch

What's My Line?

Acting Chairman Cheryl LaFteur attended the dedication of the ON Line transmission project
Safety and Security near Las Vegas January 23. The 231-mile, 500 kV transmission line, constructed by NV Energy
and LS Power, uses advanced technology to connect the Robinson Summit Substation 20 miles
west of the town of Ely, in northeastern Nevada, to the Harry Allen station 20 miles northeast
1T Corner of Las Vegas. This line marks the first transmission link between northern and southern

Artivals & Departures Nevada.

Healthy Lifestyles

Attending the dedication of the One Nevada Transmission Line (ON Line) in Las vVegas were, from left to right: Tony Sanchez, Senior Vice
President, NV Energy; Paul Caudiii, President, NV Energy; Alaina Burtenshaw, Chairman, Nevada PUC; Mike Segal, CEO of LS Power;
U.S. Senator Harry Reid; Michae! Yackira, CEQ, NV Energy, Acting Chairman Chery) LaFleur; Peter Davidson, Executive Director of Loan
Programs for DOE; and Paul Thomsen, Energy Advisor to Nevada Governor Brian Sandovai. .

Proto taken by (NN o+
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Ho Topics Physical Security

Capial Watch

Whavs My Line? Physical security Is the protection of personne), hardware, programs, networks and data from
Satuty and Securdy physical circumstances and events that could cause serious losses or damage to an enterprise,

agency or institution. This includes protection from fire, natural disasters, burgiary, theft,
vandalism and terrorism. Physical security can further be defined as the physical measures
1T corner implemented to deter or mitigate potentia) threats, such a physical barriers and systems.
Arrivals & Depanures Physical barriers can be unarmed and armed security guards, turnstiles and vehicle gate

barriers; and physical systems can be procedures and policies, cameras, and access control

systems (card readers). Although enterprises agencies, and institutions may implement the
SECURLETY

Hvaithy Lifestyles

physical measures liste nossible to deter or mitigate every threat.

Local, national, and world media reports on physical security breaches every day; and many of
these breaches happen in the Washington, DC area. A recent physical security breach was on
September 1, 2011, at the Discovery building in Siiver Spring, Maryland. On this day James Lee
entered the Discovery building with a dolly carrying several packages; wearing a backpack
containing propane canisters, pipe bombs and gun shells; brandishing a firearm and holding a
pressure refease switch for activating a bomb. He held a security guard and two company
employees hostage {n the lobby, then aired his grievances for several hours to the police before
finally being shot and killed. It is important to note that James Lee had frequented the
perimeter of the Discovery building on many occasions and was a familiar face to company
employees. Furthermore, the situation was resolved with minimal damage to life and property
because proper emergency and evacuation plans were in place and followed.

The Discovery building incident shows that physical security measures work well when properiy
implemented. However, the most important physical security asset is reporting. We need to
remember that James Lee frequented the Discovery building on many occasions; therefore, if
reporting had taken place the threat could have been deterred or mitigated.

The Security and Safety Division has implemented many of the physical security measures
discussed above: unarmed and armed security officers, turnstiles, vehicle gate arms, access
controf system, cameras and procedures and policies. Alf of these measures are being used to
provide the best physical security for FERC employees and assets. In addition, we use and
research all of the latest information, such as the Discovery Communications incident, to stay
abreast of current conditions in the physical security environment.

We hope this article gives you a better understanding of physical securlty and measures. Also,
we ask that you report all suspicious personnel and activity to the Security and Safety Division
to ensure FERC remains a safe and secure workplace.

Return to FERCNet
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Capual Watch

What's My Line?

FERC’s 2013 CFC campaign proved to be an impressive one with more than $418,000 pledged

Sataty and Security to worthy causes and a 54% participation rate, close to triple that of the Nationa! Capital Area.
Healthy Lifestyles FERC's total is more than $35,000 over its goal.
IT Corner

This year's successful campalgn closed with a charity fair on January 14 featuring 13 worthy
causes. The charities in attendance included: Alliance To Save Energy; AIPHA Group Animal
Rescue; Arlington Free Clinic; Bright Beginnings; Coilege Bound, Inc.; FERC Child Development
Center; For Love of Children; Frederick County 4H Therapeutic Riding Program; Hole in the Wali
Gang Fund; Institute for Muiti-Track Diplomacy; Mentoring to Manhood; Prince George’s County
Child Resource; and Siamese Cat Rescue.

From left to right are: Kil-Jae Hong, FERC's Loaned Executive; Henry Rubin, Associate Director CFCHCA; Lou Nistler,
Executive Director CFCNCA; acting Chairman taFieus; [} IR ~r< Anton Porter.

During the weekiy campaign events, 33 charities were featured, more than ever before. Thank
you to contributors, key workers, captains, and the entire CFC team at FERC for making this
year's campaign a tremendous success.

Return to FERCNet
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Rt Topics Helpful Tip for Outlook
Capitol Watch

What's My Line?

Is your Outlook Working Offline?

Satety and Security

Heatthy Litestyles If you notice you're not getting any new emails, your Microsoft Outlook application may have
gone offline.

IT Camer

Atrivals B Depaniures First, make sure you're connected to the network. This can be done by attempting to open a
web page.

1f you are unable to access a web page, contact the Support Center @ ext. 8163! If you are
able to access a webpage, that means you are connected to the network, but Outiook is not
checking Googie for new mail.

Deselecting the option for "Work Offline”

1. Click on the Send/Receive tab located on the Quick Access Toolbar.

v . I Inbox - Google Apps - NN

1
Home View Add.Ing tcafee E-mait Scan Adobe POF

2. Under the Send/Receive tab, click the Work Offline option ONCE. When you move you mouse
away, it should appear white.

3. Then, move your mouse to the left and click the Send/Receive All Folders option.
3

2

Home Send. Pecene Foider View &£d4-lng Mcatee E-maif Saan Adobe PDF

& Unate Folger .

Shewy  {ancel
Prog

Serees .

Your mail should start loading in your mailbox!
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Greener FERC Tip:

Reducing your carbon foot print...One
way to do so if to use public
transportation, carpool, walk, or bike
whenever possible to reduce air
pollution and save on fuel costs.
Leaving your car at home just two
days a week will reduce greenhouse
gas emissions by an average of
1,600 pounds per year.

Source: EPA Environmental Tips
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ot Tewres FERC Celebrates Women's History Month
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Acting Chairman LaFleur introduces former FERC senior 51251, from ieft to right, Susan Court, Patricia Alevander and
Cynthia Mariette. ORD’s [N s<cond from right, moderated the event.

FERC celebrated Women’s History Month on March 26 with 3 panel discussion featuring former
FERC leaders Patricia Alexander, Susan Court and Cynthia Marlette. The featured guests led an
intriguing discussion about their own experiences in the energy arena and how their
professional lives have evolved.

Acting Chairman LaFleur welcomed guests to the event and offered two important pieces of
advice to the audience: “Life is @ movie, not a snapshot” and “Do not burn bridges, it's a smali
world.”

Patricia, who is a senior policy advisor in Crowell & Moring’s Washington, D.C., office, was an
advisor to FERC Chairman James 1. Hoecker and deputy director in the FERC's Office of Electric
Power Regulation.

Susan, the Principal of S1C Energy Consultants, LLC, was a senior lawyer and executive at
FERC. She served as the first Director of OE and held a variety of senior positions at FERC from
the time she joined the agency in 1982,

Cyndy, who is currently with the faw firm Akin Gump Strauss Hauer & Feld LLP, served as
FERC’s General Counsel for six years as well as a variety of other senior positions at the
agency.

Moderating the event was OED's | EJEEIER. +ho posed a variety of guestions to the panel
on topics such as transitioning from one job to another and balancing your personal and
professional lives.

While discussing work life balance, Susan offered this advice: "It is possible to succeed and still
have balance in your life.”

Patricia added, "It doesn’t have to be perfect, You must be happy in what you choose to do.”
All three participants, who were managers at FERC, taiked about the importance of employees
talking to their managers early when issues arise while working on assignments. By doing this,
the manager and the employee can work together to ensure the work gets accomplished on

time. Also, Susan noted the importance of managers getting to know their employees and their
strengths and what they really enjoy doing.

Return to FERCNet
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Fram left to right: Cynthia Marlette; OEPY's Director Jamie Simler; Palricia Alexander; Susan Court; snd [N

The event wrapped up with this question: Describe your experience working at FERC?
“This is a can-do agency and you see the resuits of your work,” Cyndy said.

Patricia noted, “Personally you feel like it is 2 place you can have fun. You knew everyone and
could approach them.”

“People don't stand on ceremony here,” said Susan. “"Everyone works together and that helps
get the job done.”

Jamie Simier, Director of the Office of Energy Policy and Innovation, thanked everyone for
attending the event and noted that the conversation among the pariicipants gave the audience
a good sense of what great leaders these women were at FERC.

Women's History Month is celebrated during the month of March and highlights contributions of
women in our society and history.

This year’s program was co-sponsored by the OEPI and the Office of the Executive Director.

http://fercnet/newfercnet/oca/services/insider-14/04 14/apr-01.htm} 3/1/2016
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The March 20 Commission meeting featured a discussion on the issuance of a pilot license to
Snohomish PUD for the Admiralty Inlet Tidal Project, which will operate in the Puget Sound in
Washington state. The purpose of this pilot project is to investigate the tidal energy potential of
Puget Sound, and to evaiuate the performance, cost and environmental effects of tapping this
energy resource,

presenters were NSRS --: RSN

Read more at FERC.gov: News Release | Presentation | License

Gas-Electric Coordination

Also at the March 20 meeting, FERC staff discussed proposed Reforms to Improve Gas-Electric
Coordination, The Commission issued a Notice of Proposed Rulemaking (NOPR) to gather public
comments on its proposals to revise the natural gas operating day and scheduling practices
used by Interstate pipelines to schedule natural gas transportation service. in two separate but
related orders, FERC established proceedings under the Federal Power Act (FPA) and Natural
Gas Act (NGA).

Presenters included OGC'’s OGC's , oePt's NI
S oGC's and OEMR's .

Read more at FERC.gov: News Release | Commissioners' Statements: Norris | M-1 NOPR | M-2
Paper Hearing Qrder | M-3 Show Cause Order

http://fercnet/newfercnet/oea/services/insider-14/0414/apr-02.htrul 3/1/2016
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State of the Markets

OE presented the State of the Markets report at the March 20 Open Meeting. The report is
staff's annual opportunity to share their assessment on natural gas, electric, and other energy
markets.

Presenters inciuded and

Read more at FERC.gov: EERC Staff Presents 2013 State of the Markets

http:/fercnet/newfercnet/oea/services/insider-14/0414/apr-02.html 3/1/2016



The 2014 FERC Insider

Redacted Pursuant to FOIA Exemption 6

FERCD
Insider

April 2014 } Volume 21, No. 3 Prev | Next

>Feamrn,, Women's History
Hot Topics

What's My Line?

Heajthy Lifestyles

17 Caraer

Arnvals & Departures

Return to FERCNet

David Andrejcak Named Deputy Director of OEIS

i
!
H
i
i
i
1
H
i
i
i

At the March 20th Commission Open Meeting, Acting Chairman LaFileur announced David
Andrejcak will serve as the new Deputy Director of the Office of Energy Infrastructure Security
(OEIS). In his new role as Deputy Director in OEIS, David will be assisting Office Director
Joseph McClelland with developing recommendations to the Commission for identifying,
communicating and mitigating potential cyber and physical security threats and vulnerabilities
to Commission jurisdictional energy infrastructure using the Commission’s existing statutory
authorities. OEIS was created in September 2012 by then-Chairman Wellinghoff to feverage
FERC's existing resources with those of other government agencies and private industry to
provide effective mitigation of cyber and other physical attacks. David has been at FERC for
seven years, working most of those years in the Office of Electric Reliability. Most recently,
David was the Director of the Division of Engineering, Planning and Qperations in that office.

htip://fercnet/newfercnet/oea/services/insider-14/0414/apr-03.html
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BN - ust being able to get outside and play tennis.”

P - < Looking forward to taking my daughters to the park.”
M - ' ooking forward to blue skies and being outdoors.”
MRS - Consistent weather, and possibly a chance to go fishing.”

Return to FERCNet

http://fercnet/newfercnet/oea/services/insider-14/0414/apr-04.html 3/1/2016



The 2014 FERC Insider

rerc @
Insider

April 2014 |

Feature: Women's History
Hot Tapics

What's My Line?

Healthy Lifestyles

{T Corner

Arrivaly & Departures

Volume 21, No. 4

Redacted Pursuant to FOIA Exemption 6

Prev | Next

Save the Dates!

Town Hall Meetings on Updated Strategic Plan

o Tuesday, April 8, 10-11am, Commission Meeting Room
o Wednesday, April 9, 10-11am, Commission Meeting Room

o Thursday, April 10, 2-3pm, Commission Meeting Room

Earth Week: April 21 - 25

Return to FERCNet
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It was a standing-room-only crowd at the April 1 technical conference on the winter 2013-14
operations and market performance in regional power markets, which focused on the severe
cold weather that created record demand and high prices for electricity, natural gas and
propane in January and February. FERC staff presented a report outlining its preliminary
observations and analysis of the energy market effects of the Polar Vortex conditions.

Read more about the conference at FERC.gov: Staff Presentation | Event Details.

" .- _____________________________________________]
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The Commission held its sixth Author Speaker Series event featuring bestselling author, Daniel
Pink. Dan has written five bestselling books, inciuding Drive, The Surprising Truth About What
Motivates Us, which was the basis of his top viewed TED talk in 2009.

On March 20th Dan spoke to an audience of more than 100 employees on his most recent book,

To Seli is Human: The Surprising Truth About What Motivates Others. Dan outlined the
following insights, principles, and takeaways that can be found in the book.

D A N ! E L @:'::'gm: sales

H P ’ N K We are in an age of Information parity and seiler beware

3 Principles
TO SELL IS | Attunement « Buoyancy « Clarity
5 Takeaways
H U M ‘ N Increase your effectiveness by briefly reducing your feelings of power.

Use your head as much as your heart.

Pay attention to others’ posture, gesture, and language. Then refiect those back without being
an idiot about it

Don‘’t be a giad-hander. Be more like yourself.

Give people an off-ramp.

If you would fike to learn more about the author series contact r, ext. - A

few copies of the book are stili available so act fast and contact if you would like a free
signed copy.

http://fercnet/newfercnet/oea/services/insider-14/04 1 4/apr-06.htmi 3/1/2016



The 2014 FERC Insider Redacted Pursuant to FOIA Exemption 6 Page 1 of 1
Ifisider
April 2014 | Vvolume 21, No. 4 Prev | Next

Feature: Women's History

Hot Topics A Natural Spring in Your Step

What's My Line?
Healthy Lifestyies
The inside scoop on foods that can help you feel more energetic, alert, and give you a
¥ Cormer little more bounce.
Arrivais & Dapartures
What puts a spring in your step? Intanglble things like recent good news, a beautiful day, or
failing in love? How about food? That choice rarely comes to mind, but there are a number of
eatth foods that have the potential to give you more energy and lift your spirits. Here are some foods
I:i ———— that will help you relieve fatigue, maximize your energy levels, and put that spring in your step.
eStyles

Fruits and vegetables

Are you surprised that fruits and vegetables top the list? These nutrient-packed treasures not
only give you a great assortment of vitamins and minerals; they also have different
phytochemicals (like flavonoids, for example) that provide additional nutrition or antioxidant
protection, Vegetables like bell peppers, spinach, kale, arugula, and chard, are flavorful, low-
calorie, and have a high nutritional density —packed with vitamins, minerals, and fiber, Ideally,
you're getting a good mix of different types and colors of fruits and vegetables and benefitting
from the spirit-lifting vitamins, minerals, and phytochemicals. Besides containing so many
nutrients, fruits and vegetables also tend to be light in calories and, when eaten raw, they
contain plenty of water.

Water

We tend not to think of water as a nutrient, per se, but it's a vital part of feeling well. Getting
enough water throughout the day can make you feel energized and alive. Not getting enough,
however, can be taxing on the body and make you feel run down. In addition, water's a great
no-calorie refresher.

Lighten your steps

Of course, eating light can also put a spring in your step—the smaller your portions, the lighter
you feel. Also, digesting a heavy meal requires energy, which has to be diverted from other
bodily processes. This can make you feel like you're being zapped of energy. Mindful eating can
help you eat less. Slow down, take your time, and be aware of the whole experience every time
you sit down for a meal.

A littie, not a lot
Recent studies have found that more frequent, but smaiter amounts of caffeine~—about the

amount in a cup of green tea—throughout the day appear to be better than large amounts—like
in a cup of coffee—for staying alert. So, think tea for getting that occasiona! lft.

Return to FERCNet
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Undocking Your Laptop

A lot of folks are already finding that laptops allow for a lot of workplace flexibitity. However, it
can sometimes be challenging to undock your laptop when you are ready to go. The steps
below show how to release and eject your laptop from the docking station.

Remove your MicroSaver Notebook Lock from the docking station.

Push the Lock/Unlook Switch on the docking station to the Unlock position.

On the docking station, press the Eject Button downward to release your laptop from
the docking station. You should hear a slight click when releasing your laptop from the
docking station.

Note: If you find that you cannot depress the Efect Button, check the Lock/Unlock
Switch to ensure it is in the Unlock postion. Do not pick up the laptop or the docking
station when the laptop is docked. Doing so can damage the connectors on the laptop
and the docking station.

4. Lift your laptop from the docking station to avoid damaging the ports on the docking

station.

W

Docking Your Laptop

When you return to your desk, you will need to dock your laptop and get working. The steps
below show how to dock your laptop.

1. Place the docking station with enough flat space in front of it to completely support the
laptop when docked to the device,

2. Retract the Battery Bar if your laptop has a battery that extends beyond the back of
the laptop.

3. Slide the Battery Bar Adjuster to the left to retract the battery bar.

4. Push the Lock/Unlock Switch toward the back of the docking station to unlock it.
Note: The docking station must be uniocked to dock or undock a laptop. Take note of
the illustrations on the right side of the docking station for the Lock/Unlock Switch
feature.

5. Center the laptop with the docking station, and then push down on the laptop until it
clicks in place on the Docking Connector,

http:/fercnet/newfercnet/oea/services/insider-14/0414/apr-10.html
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6. If the laptop was not turned on, turn it on by pressing the Power Button on either the

laptop or the docking station.
7. If the japtop does not turn on or awaken successfully, undock and re-dock the laptop

on the docking station.
Note: You can dock your laptop regardless of whether it is turned on or off.

http://fercnetnewfercnet/oea/services/insider-14/0414/apr-10.html
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Reduce, Reuse, and Recycle: The 3 R’s of Earth Week

Extra: Read about Drinking Water at FERC

The Commission ceiebrated Earth Week from April 21-25 this year, which was organized by
Greener FERC and sponsored by the Qffice i g was "Reduce, Reuse,
and Recycle: The 3 R"

Acting Chairman LaFleur shows het support for the FERC Child Center by g danim 1o work]
-

HEERE f:om DC Water was 4 spvakar 3t the utility speakes svent.

The Child Development Center kicked off events with a parade featuring costumes made from

reused materials. There were two lunch and learn events during the week. On April 23,

representatives from DC Water, Pepco, and Columbia Gas spoke about programs and Initiatives

undertaken by utilities to promote recycling pnsumption, and reuse materials. On Apnl
iy LAy

FERC Child Devalopment Cunter caleL! ated with a parade, displayed recyciod itenis and heid an organic Mmarket. Ahove loft
photh credit: Child Davelopmant Canter,

Other featured events included a book swap, children's artwork display (incorporating reused
and recycled materials), and an organic market, proceeds of which benefited the Chiid
Development Center. There was also a contest in the jobby in which employees were asked to
guess the number of cover sheets stacked in a large tower to win a $15 gift card to Café
Phillips. This year's winner was* from OGC, There were approximately 21,018 cover
sheets in the tower, which represented six days of cover sheet waste at the Commission,

Finally, Greener FERC collected a variety of materials for reuse and recycling, including floppy

disks and used eyeglasses, the frames of which the Prevention of Blindness Society will reuse
for eyeglasses (or lower income persons, Overall, it was a successful week of events!

Earth Week organizers and voiunteers included

Articie submicced by NN
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Page 1 of 1

3/112016



The 2014 FERC Insider

Insider

May 2014 | Volume 21, No. 5

Feature: Earth Week
Capuol Watch

Hot Topics

What's My Line?

ST Corner

Arnvals & Departures

Redacted Pursuant to FOIA Exemption 6

Chairman
LaFleur

Acting Chairman Cheryl A. LaFleur and Commissioner Philip D, Moeller testified before the
Senate Energy & Natura) Resources Committee on April 10. The subject of the hearing was:
Keeping the lights on — Are we doing enough to ensure the refiability and security of the US
electric grid?

Chairman LaFleur's Testimony | Commissioner Moeller’s Testimony | Video of Testimony

Page 1 of 2
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Return
Nils Nichols, Director of OEMR’s Division of Pipeline Regulation, testified before the Senate to
Energy & Natural Resources Committee on May 1 to discuss propane shortages this past winte.ERCNet
| Testimony

)
=

v, fiensls” '“‘
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Foature: Earth Week
:"":" e FERC Honored for Outstanding CFC Campaign
ot Topics

What's My Line?

1T Corner
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. Acting Chairman LaFleur, Vince Micone, Lou Nistier and Anton Porter.

The Commission held the Combined Federal Campaign Awards Ceremony on April 3 to thank ail
employees for their tremendous generosity during the 2013 campaign. FERC donors pledged
more than $418,000, or 108.2% of goal. This amounts to $35,000 over our doilar goal.
Participation rate during this year's campaign was 54.1% or nearly 2.5 times that of the CFC

Lous Nistler, Acting Chairman LaFleur, E accepting an award for former
Chairman Wellinghoft's office.

Acting Chairman Lafleur, who presided over the festivitles, was joined by Lou Nistler, Executive
Director CFC Nationat Capital Area, and Vince Micone, Chairperson of the Board of Directors for
the CFC National Capital Area. They presented the Commission with the prestigious E-giving
Award for increasing e-giving donations by more than 10% from year before. Anton Porter,
Executive Director of FERC, accepted the e-giving award on behalf of FERC, and [ RN
the e-giving coordinator for the 2013 campaign.

Individual plaques were awarded to 16 Commission offices for their extraordinary performance.

Return to FERCNet

htto://fercnet/newfercnet/oea/services/insider-14/0514/may-03.html 3/1/2016
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Lou Nistler, Acting Chairman Lafteur, David Morenoft and [N

accepting an aword for GGC.

FERC CFC Campaign Manager [} thanked the following for their outstanding
contributions to the campaign: campaign committee,; office captains and key workers; donors;
Anton Porter, who served as Honorary Chairman of the campaign; Acting Chairman LaFleur and
Commissioners Moeller, Norris and Clark for their leadership and participation; and

. FERC's Loaned Executive.

BN 'ooks forward to the 2014 campaign. You must be present to win

http:/fercnet/newfercnet/oeal/services/insider-14/0514/may-03.html 3/1/2016
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At the April 17 Commission Meeting, staff gave a presentation on compliance orders with Order
No. 764, the Final Rule on the Integration of Variable Energy Resources. With the issuance of
these orders, the Commission has issued initial orders on all of the RTO compliance filings, and
many of the non-RTO compiiance filings.

Presenters were:

Acting Chairman LaFleur presents— with
the Chairman’s Award as he prepares to leave the
commission. "JJJJ has been with me since the first
day [ joined the Commission, and has aimost certainly
been responsible for writing more statements,
dissents, concurrences, and speeches for me than any
other advisor,” Acting Chairman LaFleur commented.
“Although- is moving on, his influence will
continue to be felt in precedent established by the
Commission,” she said.

Return to FERCNet
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OEPI: What environmentally friendly practices do you do every
Hot Topies day?
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“I bike to work (18 miles) when the weather is good."-{ | NN

“1 volunteer at the farmer’s market, only eat organic, take the Metro and recycle like crazy."—'

Return to
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Employees Honored For Years of Service

Hot Topics

What's My Line? . .

On April 24, employees who have reached 25, 30, and 35 years of federal service during the
time frame of December 1, 2013 to April 30, 2014 were recognized. Special recognition was
Arrivals & Departures given to those reaching 40 years of federal service.

iT Corner

Acting Chairman LaFleur presented employees with pins and certificates. Employees receive
credit for total federal service including military or Peace Corps service credited to their
retirement,

Accepting an award from
Acting Chairman LaFleur
for 35 years of service and

taking his daughter
to work, is OEP’s 40 Years of Service: OED’s and OGC's* with Acting Chairman LaFleur. Photo at Right: 30 Years
of Service: OFMR" with Acting Chairman LaFleur. Not pictured are: Administrative Law Judge Karen

Johnson; OGC's son; and OED”:

25 Years of Service: OEP’s

httn://fercnet/newfercnet/oea/services/insider-14/0514/may-06.html 3/1/2016
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Return

35 Years of Servica: OGC" to
EERCNet

The most Important resource in any organization is its employees and the collective sum of the
attributes, life experience, knowiedge, inventiveness, energy, and enthusiasm that they choose
to invest in their work, Acting Chairman Lafleur noted.

Acting Chairman LaFleur commented that the Commission achieves a great balance between
seasoned employees that have 25 years of experience or more and employees that are new to
the federal government, both bringing different ideas and perspectives that are valuable to the
work we do.

To put in perspective the enormous contributions of those recognized at the event, Acting
Chairman LaFleur noted that the group have worked for over 1,000 years total.

When giving _, who was recognized for 40 years of service, her pin and certificate,
Chairman LaFleur commended her on staying not only with the federal government but
specifically with FERC for so many years. Acting Chairman LaFleur referenced what [ te!ls
her kids "bloom where you're planted" and said that [JJij exemptifies that.

Please contact [N for » digital copy of your photo.

hitp://fercnet/newfercnet/oea/services/insider-14/0514/may-06.html 3/1/2016
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If you are interested in biking to work but aren’t sure how, FERC bike commuters would love to
help you get rolling. Come to an Introduction to Bike Commuting from noon to 1pm

Tuesday May 6, in room 81-36.

Bring your tunch and your questions! You can register anline for Bike to Work Day on May 16
BIKE TO WORK DAY 2014,

FERC Biker Contacts:

Is Photography Your Hobby?
Are you a shutter bug? The FERC Insider would like
feature your story and favorite photo. Tell us about

passion, your favorite tip, tool, and how you like to
and share your art with family and friends.

Please contact us at InsiderDi @ferc.gov with your

know you're out there!

Return to FERCNet
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Feature: Earth Week

Capnot Wateh

Strategic Plan Discussion Starts at Town Hall Meetings

Mat Tapics

nets My e OCED held three town hall meetings during the week of April 7 to discuss the Commission’s

IT Corner updated Strategic Plan for fiscal years 2014 through 2018. Executive Director Anton Porter

Asrivals & Departures discussed the legislative history and requirements of performance management and strategic
planning in the federal government. Chief Financial Officer and Performance Improvement
Officer Doug Foster presented an overview of the Plan and Internal Controls and Evaluation
Director“ discussed how the staff can use the Plan,

The clear message of the town halls was to “read the plan.” This Strategic Plan provides a line

. of sight for each employee from his or her work up to the Mission of the Commission. It
m;&;‘{&mw provides the basis for who we are as an organization, what we do, and why it’s important. As

” Acting Chairman LaFleur stated in her March 4 announcement of Plan, "the Strategic Plan is not
focused on specific technology or policy adaptations, but rather on the underlying and enduring
responsibifities of the Commission under our enabling statutes. It is intended to be flexible and
adaptable as energy challenges evolve, while providing clear and measurable targets.”

AL F

To achieve FERC's mission of Reliable, Efficient and Sustainable Energy for Consumers, the
Strategic Plan is organized into three goals: 1) Ensure Just and Reasonable Rates, Terms, and
Conditions; 2) Promote Safe Reliable, Secure, and Efficient Infrastructure; and 3) Mission
Support through Organizational Excelience. The new, third strategic goal highlights the agency’s
commitment to three key groups: Commission organizations, employees, and the public. The
goals are broken down into muitiple objectives that represent broad, cross-cutting and
collaborative efforts taking place across Headquarters and the Regions. To meet each objective,
the Commission employs core functions, integrated and focused combinations of activities to
carry out the critical and necessary operational functions, and strategles, approaches or
initiatives designed to address a particular chalienge. Finally, the Strategic Plan identifies
performance measures to indicate our progress toward achieving each objective.

The town halls included examples of how the Strategic Plan demonstrates the
interconnectedness of the Commission offices to achieve goals and objectives. As you read the
plan, consider how you work with others to execute core functions in support of the goals and
objectives.

For more information please visit the Strategic Plan El Net where you will find the
complete plan, a one-page quick reference guide, and the town hail PowerPoint presentation
and video, If you have any questions please contact “ in the

Division of Internal Controls and Evaiuation.

Return to FERCNet
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Securing Your Laptop

Page 1 of |

Laptops are very convenient tools for an on-the-go workforce. However, they are also very
convenient for thieves. You should not assume that because your laptop is at your desk that it
is “safe”. Make sure your laptop is securely locked when it is unattended, and keep your key
safe!

1) With your laptop, you should have
a laptop cable lock and a key.

2) To ensure the safety of your
faptop, secure the wire portion
around or through a fixed object.

3) With the lock portion, place it
through the wired hoop.

4) Prior to placing the lock into the
Security Slot on your laptop, make
sure the focking teeth are aligned
with one another. This will help the
lock fit into the slot.

5) Stide the Lock/Unlock Switch to
the Jock position (Note the illustration
on your docking station for the
Lock/Unlock position).

6) Once the Security Cable Slot is
located, slip the teeth of the lock into
the slot as illustrated.

7) Insert the key into the lock and
turn the key 900 degrees counter
clockwise.

8) Once locked, remove the key and
place it in a safe location.

9) Your laptop is secure,

http://fercnet/newfercnet/oeal/services/insider-14/0514/may-09.htm!
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Hot Topics

Whav ?
o My Line Now that we are in the 3rd quarter of the fiscal year, we are focusing our attention to End of

3¥ Cornel Fiscal Year activities. The End of the Fiscal Year Close-Qut Calendar for the Acquisition Services
Arrivals & Departures Division (ASD), below, also can be accessed on FERCNet. Everyone is reminded that a complete

acquisition package must be submitted to ASD by the deadlines stated below to ensure you
have sufficient time to satisfy your contract needs/program requirements by September 30.

This is a new perpetual End of the Fiscal Year Closeout Calendar in that all the dates are

applicable to every Fisca!l Year moving forward—we no longer will publish this information
annually, the dates are static from year-to-year. This new calendar will be posted on our
website in the coming days, and posted at various other locations to serve as a reminder.

If you have questions concerning the Fiscal Year-End deadlines or about what constitutes a
comilete aciuisition iackaiel ilease contact the fol!owini individuals in ASD for assistance:

PERPETUAL FISCAL YEAR-END CYCLE DEADUNES FOR ACQUISITION SERVICES

ACQUISITION TYPE
1-May Deadline far Current FY raguests for NEW Serwices, Produr ts or Equipment above $150.005.00
1M Deadine {Gr Current FY reguests tor Recurring Sevvices iregardiess of dollar value} where contracts ace about
intd 10 2xpire ang Dpr:on Yeary DO NOT ex.59
1 Desdbne iar Suterat FY raguests far any remaining Option Years that myst be fuily funded and execuoted
un ondpetars 30 Sepr of 1his bigcal Year
1dun Deadtine for Quvren FY requests For NEW Services, Products ar bquipment $150,000.00 or iess
1o Deadtine tar Option Years whare start date is between 10701 & 01/15 3 S0 REQ must be submitted for each
K Opnon
tdd Deadtine far Cutrent FY requests Ear seryices from the DOE National Labs, nation-wide. Thisis a HARD STOP
- w00 EXCEDUONs--tvs deadhne « established by the DOE Business Offxe
1-Aug Deadlina lor Currant FY requests faor Inter-Agency Agreements, new and/or modifcationy 1o #xisting
Deadhne far Currend FY requests for Change Card & Convenience Checic ramactions $3,000.00 or iess

I e AV

http://fercnet/newfercnet/oea/ser§/ices/insider~l4/05 14/may-10.html 3/2/2016
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Federal Employce Viewpoint Survey

The 2014 Federal Employee Viewpoint Survey will
launch the week of May 5 - June 13 by OPM to assess
employee job satisfaction. Visit FERCNet for more
information and_FEV FAQs.

, Director of the Office of Personnel
Management promoted the survey recently saying,
“The success of your agency depends on you, and
when it comes to understanding what it's like to work
in your agency, you are the expert.” Last year FERC's
response rate was 64%, well over the government
average of 48%. We hope to see the response rate
improve this year,

http://fercnet/newfercnet/oea/services/insider-14/05 [4/may-1 1 .html

Page 1 of 1

In Memoriam

Two members of our FERC
community recently died -

t

, who passed away
egan her federal

iI

on March 25,

career at FERC in November 1987
and heid various positions within the
Office of the Secretary until she left
as a Management Assistant in August
2010.

Survivors include her mother I

, who died
April 13, began his federal service
career at FERC in june 1973 and
retired from FERC in April 2010. At
that time he worked in OEMR.
Survivors include his mother and
siblings and a host of other relatives.

!

The FERC Family extends its deepest
condolences to the families and
friends of .

3/2/2016
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From left to right: Acting Chairnman LaFleur; Senator Jeanne Shaheen (D-NH); Norman 8ay; and forimer Senator Pete
Domenici (R-NM).

On May 20, Acting Chairman Chery! A. LaFleur and Mr, Norman C. Bay testified before the
Senate Committee on Energy & Natural Resources on their nominations to the Federal Energy
Regulatory Commission,

Access their testimony on FERC.gov:
Acting Chairman LaFleur's Testimony gza | Mr. Norman Bay’s Testimony am

Return to FERCHet
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Return to FERCNet

FERC-Wide Migration to MS Outlook 365

This month FERC will be migrating from GMAIL to §] Oifice 365
Office 365. The actual switch will take place over Migration
the weekend of June 27-30. . J

e o

What You Need To Know:

o On the night of June 27th, GMAIL will shut down

o You can expect ONLY 90 days of your email to be moved into your new Office 365
mailbox,

o Your older email will appear gradually throughout the following six weeks.

o If you need to access email older than 90 days, you can still log into the GMAIL Web
Interface to do so.

o Staff members currently on the “VIP" or “After Hours Support” list will have access to

EVERYTHING (your entire maiibox will be moved over).

Anything created in Google must be recreated in the new on-line document repository

called “One Drive” (you will need training to do this).

o

IMPORTANT:
After June 27, you cannot send and receive emall from your GMAIL account. You can access

your GMAIL account to reference oider email only.

+ When connecting to GMAIL interface, you will not be able to send email

» You may view only
* You will be allowed to print email/print as .pdf and emait as an attachment

WHAT WILL NOT MIGRATE?

« Distribution lists—you must recreate all of your personal distribution lists

* Resource Rooms from your calendar appointments—you must re-enter all conference
room reservations

« Rules/Filters—you must recreate all your custom rules and filters

If you have questions regarding this migration, you can find answers the following ways:

+ Go to the Office 365 FERCNET Site and view the posted FAQ's.
+ Send an email to the migration team at Office365Migration@ferc.gov

Training Available on FERCNet:

« Preserving Rufes During the Email Transition

« Step-by-Step Migration Instructions for Qutlook 2010
Aske tions (FAQ)

Preserving Your Email Rules During Em ansition g3

http://fercnet/newfercnet/oea/services/insider-14/0614/june-02.htm}
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At the May 15 Commission Meeting, staff presented the Summer Energy Market and Reliabilit
Assessment to the Commission. Staff participating in this presentation were:

Presenters of the NOPR on streamiining Open-Access requirements for certain Interconnection

Facilities and the Terra-Gen Dixie Valley, LLC order were:
“ E-5

& E-6 Presentation

Chairman’s Award

OEMR' and OGC's
iscuss the North Dakota
Pipeline Company's order at the Commission
Meeting. G-1 Presentation
Director Mason Emnett with the Chairman’s
Medal as he prepares to Inu lho Commission.
“ria bas been instr { in

dership of QEPI ginca its lnc-ption He

ino baen & leader In many of our

Initiatives, from Order 1000 to order 745, to
orders thet don't have numbers yet,”
Acting Chai LaFleur.

Return to FERCNet
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7 comer FitterFERC: FERC Gets Fit in '14

Hot Topics
What's My Line? R
) In a recent OPM survey, FERC was ranked #1 in work/life programs. One shining example of
Salety and Security this honor is reflected in the FitterFERC program. The program focuses on offering wellness
Healthy Litestyles programs to employees throughout the year.

Rertvals & Dopariures The latest program, FERC Gets Fit in '14, began on January 9 and continued through April 17
and provided employees with information on a variety of topics to help them maintain a
heaithier lifestyle, according to | J IR coordinator of the program and Human
Resource Specialist in OED.

Weekly meetings featured guest speakers on topics such as organic vs. non organic, blood
pressure, fitting fitness into your lifestyle, vitamins, importance of sieep, nutrition, weight
training and guided meditation. In addition to the weekly discussion, employees could weigh in
and track their progress. The program was offered to all employees, including those in the
regional offices who participated through teleconference.

“The more we can educate employees
about wellness, the healthier they are
and the more productive and happier
they wili be in fife overalf,” says

A special motivation for those
participating in the weight loss portion
of the program, called the Biggest
Loser, was a free training session at
the FERC Fitness Center. OEA’s

and OED's Chrissandra
Green rose to the challenge and were
named the winners of The Biggest
Loser Challenge. A special thank you
to the Fitness Center for their
generosity!

. training session at the Fitness Center for

1osing the most weight during the program. They
are pictured with [N

Return to FERCNet
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FERC Bike To Workers: What's Your Favorite Bike Path?
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Arrivals & Depanures

What’s

My favorite bike trail is the Mount Vernon trait. it goes along the Potomac River and has
beautiful scenery. I'm glad I'm able to use it every week when I come to work. ~

This one’s easy for me, as I just finished last week a six-day bike trip from Pittsburgh to DC.
The Great Allegheny Passage is a converted rail trall that runs from Pittsburgh, PA, to
Cumberland, MD. The C&O Canal, of course, is the towpath that runs from Cumberiand to DC.
Collectively, they make up a continuous 350-mile trait. ~ ([ | D

Without a doubt that would be the Sligo Creek trail, even though I usually ride on the street.
Great for recreation and commuting. During the middle of a brutally hot summer day, it is great
to ride back in under the cover of alt those leaves over the trail! - b

I don't actually use a trail to get into work by bike, but recreationally I like to ride the Mt.
Vernon trail. You can get up to speed and it's a beautiful ride for most of the year. - [l

Return to FERCNet
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Asian/Pacific American Heritage Month

3
H
:

A celebration of Asian/Pacific American Heritage Month at FERC featured guest speaker

Christine Chen, president of Strategic Alliances USA, The month of May is designated as
Asian/Pacific American Heritage Month by President Obama to celebrate the outstanding
contributions Asian Americans and Pacific Islanders have made to our country.

Ms. Chen provided her unique perspective for employees saying, “Understanding identities
provides a unigue perspective. We can better appreciate diversity of others.”

Commissioner Tony Clark welcomed guests to the event and provided opening remarks. OED's
introduced the guest speaker. FERC Executive Director Anton Porter
resented a plaque to Ms. Chen for her participation in this year's program, and OED's {JlJl}
provided closing remarks.

The ED’s office sponsored this year’'s event with coordination of the event provided by the EEQO
Advisor's office.

http://fercnet/newfercnet/oea/services/insider-14/06 1 4/june-06.htmi
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FERC conducted a public meeting on Saturday, May 31, at Patuxent High Schoot in Lusby,
Maryliand, to hear comments on the environmental assessment (EA) issued by staff for the

Cove Point Liquefaction Project. The Project is proposed by Dominion Cove Point LNG, LP. OEP’s
conducted the meeting and heard from more than 100
speakers. The meeting attracted more than 500 attendees.

View the Environmental Assesment for Cove Point on FERC.gov.

Greener FERC Tip:

If every American living within five miles of work commuted by bike just
one day a week, It would be like taking a mitlion cars off the road entirely.
Those five miles on bike vs. by car could reduce total household emissions

by six percent. p 5 .
f Gfoenar FERQ %
It's a win/win; better for the planet, better for your health. o T

Source: National Geographic

Return to FERCNet
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Take a look at some of our more recent Commission images posted on FERC's photostream on

flickr, maintained by OEA.

FERC CHILD DEVELOPMENT CENTER'S

11:00 - 1:00, FERC lobby
Handcrafted Semi-precious Jeweiry Imported Polish pottery Organic Coffee/Tea/Chocolate Sally
Foster giftwrap FERC Tshirts, polos, mugs, bags Custom-printed children’s tshirts

**Now Accepting Credit Cards**

Questions? Contact
Proceeds support the FERC Child Development Center

http://fercnet/newfercnet/oea/services/insider-14/0614/june-08.html
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Hurricane Readiness

Redacted Pursuant to FOIA Exemption 6

Page | of |

Did you know that when Hurricane Katrina hit land in New Orleans, the wind strength was only

that of a Category 1 hurricane? Most of the damage and deaths were caused by fires and

explosions, not just water and wind. For days after the storm was over peopie were stili being

people taken the time to prepare individually.

History teaches that a fack of hurricane awareness and

preparation are common threats among all major
hurricane disasters. By knowing your vuinerability and

what actions you should take, you can reduce the

effects of a hurricane disaster. Hurricane hazards
come in many forms, including storm surge, heavy
rainfall, inland flooding, high winds, tornadoes, and rip
currents. The National Weather Service is responsible

for protecting life and property through issuance of

timely watches and warnings, but it is essential that
your family be ready before a storm approaches.

Are You Ready?
Before the Hurricane Season:

Determing safe evacuation routes inland.
Learn locations of official shelters.

NOAA Weather Radio All Hazards receiver.
Buy food that will keep and store drinking water.

Trim trees and shrubbery so branches don‘t fly into your home,
Clear clogged rain gutters and downspouts.

Decide where to move your boat.

Review your Insurance policy.

Find pet-friendly hotels on your evacuation route.

The best way to prepare is to be informed and make a pian.

® Gather information about hazards.
¢ Meet with your family to create an emergency pian.
e Implement your plan.
® Practice and maintain your ptan.
r

An Emergency Supplies Kit Should Include:

At least a 3-day supply of water (one gaiton per person, per day)
At (east a 3-day suppily of non-parishabie food

At least, one change of clothing and shoes per person

One blanket or steeping bag pes person

First-aid kit

Battery-powered NWR and a portable radio

Emergency tools

Fiashfight, extra batteries

Extra set of car keys

Credit card and cash

Special items for infant, elderly or disabled family members
Prescription 3and non-prescription Medication

electrocuted. While the storm could not have been prevented, it is safe to say that the death
toll, which reached a staggering number of more than 2000, could have been lessened had

Buy plywood or other material to protect your home if you don't aiready have it.

Check emergency equipment, such as flashlights, generators and battery-powered equipment such as celf phones and your

37212016
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Take Controf of Your Heaith

Men face unique health challenges, and one of the
most dangerous Is their reluctance to seek health
care. In fact, according to Agency for Healthcare
Research and Quality (AHRQ), men are 24 percent
less likely than women to have seen a doctor in the
past year.

Satoty ang Sesuray
Healthy Litestylos

Arrivals & Oepartures

_ Heahh)j- -
ﬁ € ty €S Men's Health Today

A snapshot of men's health in the United States sho
that they sometimes experience different, but no les:
serious, health problems than women, Heart disease
cancer, and accidents are the top causes of death for|
men. The most commonly diagnosed cancers among
men include prostate, lung, and colorectal types. A
recent study shows that men die from heart disease
and chronic liver disease at a greater rate than
women,

Men’s Health Step by Step

1: Prevention

Many of the major health risks that men face ~ such
as heart disease and colon cancer - can actually be
prevented and treated with earlier diagnosis.
Screening tests can often find these diseases early,
when they are easier to treat. For these reasons, it is
crucial that men go against their tendency of avoiding
health care and begin having regufar checkups and
screenings ~ for their sake and the sake of their
families.

Get routine check-ups and preventive screenings.
Be more physically active.

Make heaithy food choices.

Get 0 your heaithy weight and stay there.
Become tobacco free.

Drink ¢nly in moderation.

Manage stress.

sessenve

Step 2: Monitor Your Health

Monitoring your health can help you stay one step
ahead of some of the things that put you at risk for
discomfort and disease. Ask your health care
provider about how often you should come in for a
checkup. And, if there’'s something that's bothering
you - @ new ache or pain that’s hanging around for
more than a week - or getting worse, check in with
your health care provider. Some common things to
be screened for are:

8iood pressure

Cholestero)

Diabetes (blood sugar)

Mental heahth issues {depression, anxiety, etc.)
weight

Step 3: Immunization

Another great way to prevent pain and disease is
through immunization. The CDC recommends that you
get a yearly flu shot. This will protect you from the
most likely strains to hit that particular season. If you
have certain medical compfications or you're over 65,
you should also get a shot to prevent pneumonia. In
addition, if you plan to travel internationally or you're
sexudlly active, you may also want to consider getting

Redacted Pursuant to FOIA Exemption 6

Welcome to FERC’'s new Nurse
Coordinator

Prior to I‘EIC,HWK“ at the Navy
Federal Credit Union Headguarters (NFCUN) in
Vienna, VA as an Occupational RN in their
heaith unit. Before the NFCUH, she worked at
the MedStar Washington Hospital Center as a
Medicat Cardiology RN with a concentration in
Interventional Cardiology and Acute Congestive
Heart Falture,

raceived her BSN degree from the
atholic University of America here in
Washington, D.C., and also has a 8S degree In
Biology-Premedicine from Bates College in
Lewliston, Maine,

Shs explains that inittally, she went into nursing
thinking that she wanted to be a Nurse Midwife,
but her path divartad Into Cardiac Nursing,
which she fell in love with, and stayed In for 24
yeoars. "I love taking care of my fellow man and
making them feel better,” she explained.

“what I love the most about nursing sre the
people that I get to meet and interact with on a
daily basis. I fove how they make me feel when
I take care of them and they get well or feel
better. I especlally iove the stories I hear from
my mature clients bacause thay almost always
remind me how smali this world Is, and how
much we all have simllar experiences.”

Outside of work, she enjoys travelling, spending
time with her 3 year old niece, reading,
decorating, and spending time with friends and
family.

http://fercnet/newfercnet/oea/services/insider-14/0614/june-10.htm|
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RCN
vaccinated for hepatitis A and B. Return to FERCNet

Step 4: Taking Control

If you have been diagnosed with some chronic or
short-term-condition or disorder, it may be time to
make a slight attitude adjustment and take control of
your health and your condition. You might even teil
yourself: “Now’s the time [ need to concentrate on
healing and taking better care of myseif.”

Source: U.S. Department of Health & Human Services
www. hhs gov

hitp://fercnet/newfercnet/oeal/services/insider-14/0614/june-10.him/ 371212016
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Whal's My Line?
hats My Lone FERC employees are encouraged to participate in the 2014 Federal Employee Viewpoint Survey

Satety and Security (FEVS). Last year FERC achieved an overall response rate of 64%, and it is Acting Chairman
Hoalihy Lifestyles LaFleur’s hope that we can increase this rate in 2014, As of today, 45% of you have responded.
If you have not yet taken the survey, it's not too late for you to participate and make a

Arrivals & Depactures N
difference.

The FEVS, which is administered annually by the U.S. Office of Personnel Management (OPM),
serves as the main vehicle for Commission leaders to receive feedback on compensation,
morale and job satisfaction. Personnel employed with the Commission prior to October 31,
2013 have been invited to respond to the survey through June 13, 2014. Last year the
Commission ranked 6th out of 23 mid-sized agencies in the Best Places to Work rankings.
Worth noting, our Office of General Counsel ranked 4th out of 300 agency sub-components and
received special recognition from the Partnership for Public Service last December.

The results of the 2013 FEVS provided leadership with granular reports aggregated at the
division level. This detailed information allowed leaders to pinpoint areas of strength and
identify specific opportunities to improve employee perceptions refative to key operational
areas. Your involvement in this survey is so very important because the management team
learns from your feedback and will leverage this information to make the organization more
effective. Moreover, through the new Strategic Plan, Commission management affirms that it
will strive to ensure all employees are provided the resources required to drive agency success.
While past FEVS results have demonstrated the Commission’s ability to provide employees with
these required resources, we look to analyze the results from this annual survey to continually
gauge employee perceptions on the adequacy of mission support tools, products, and services.

Remember, all responses are kept confidential and OPM will only provide aggregate resuits to
the Commission. FERC is committed to sharing these resuits and working with employees to
create solutions to address the feedback received. Please watch for an email from OPM, from
the address "Federal Employee Viewpoint Survey-Ll <EVLI@opm.gov>" with a link to the
survey, Please take the time to share your voice and perspective.

For more information, please visit the FERCNet Federal Employee Vi int Survey page.

Return to FERCNGt
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, formerly a legal
technician with OALJ, passed
away on May 16.

began her federa) career in July 1965
acquired the legal technician position in
OALJ in November 1987 where she served untit
retirement in September 1002.

Chief Judge Curtis Wagner, Jr. honored

by designating her the May 1999 Employee O
the Month. He sald that she had esrned the
honor because she was "...a dedicated, hard-
working individual. On her own initiative, and
through self-teaching, she designed and
structured the OAL) Intranet. Her motivation
and self-discipline have earnad her the
Employee of the Month Award.”

prior te Joining OALY, [l worked in the
former Office of Hydropowar Licensing.
served as a legat techniclan to two
administrative law judges and was later
promoted to tha OALY Webmaaster wherg she
served until her retirement. As the Webmaster,
designed DALJY's first webpages and kept
the pages updated.

Judge Wagner said, was always laoking
to Improve the look and feel of the OALY

and to take seif-taught
training to learn webpage design, also

made sure that the web pages were In
complianca with FERC Intemet and Intranet
standards and designs. was an avid
researcher. She was able to readily search and
retrieve infor froma of
databasaes, legal research tools, and the
internet.”

Judge Wagner said, was well liked by
ait sha camse in contact with, She had » great
attitude and took pride in her Job, This was
exemplified in the many outstanding
performance ratings and superior performance,
qusiity service performance, and on-the spot
awards she received while in QALY

Tha FERC Family extends sincerest condolences
family and friends. She will be
m IS8e

http://fercnet/newfercnet/oea/services/insider-14/0614/june-12.htm)
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Hot Topics service
What's My Line?
iT Camer Pictured with Chief Judge Wagner, from

et to right, 3

Safety and Security

Healthy Lifestyles

Arrivals & Departures On August 2, 2014, Chief
Judge Wagner was
honored for 60 years of
Civilian Federal
Government service. He
was presented with a
certificate and pen by
Chairman LaFleur at the
August 28 Years of Service
Ceremony.

Chief Judge Wagner was appointed administrative law judge at the Federal Energy Reguiatory
Commission (formerly the Federal Power Commission) on September 8, 1974, and Chief
Administrative Law Judge on June 25, 1979,

While at the Commission, Chief Judge Wagner has adjudicated and served as settlement judge
and/or mediator in many significant cases. One of his first cases after arriving at the old Federat
Power Commission was the irrigation curtailment cases dealing with whether gas would be
made available to the irrigation farmers. He held several hearings in Washington, Albuquerque,
Phoenix and Lubbock. In the early days of his career at FERC, Judge Wagner also handled the
license cases for the import of LNG from Algeria to Louisiana ports; he served as settlement
judge in the US Northeast Pipelines cases that involved five competitive applications to move
gas from Canada to the Northeast United States and New York. He achieved a settlement in
that proceeding in 90 days, resulting in the Iroquois Pipeline System, which under traditional
licensing procedures would have taken five years or longer. Chief Judge Wagner also heard and
decided the Public Utilities Commission of California v. El Paso Gas Company, et .al. - a
proceeding dealing with market power and abuse of affiliate relations. His decision in that case
was a front page article in the New York Times. Chief Judge Wagner and his colleagues handled
many of the recent Enron market manipulation and abuse cases. He aiso served as the
settilement judge in the California power shortage/refunds dispute, including participating in the
White House Task Force meetings. Chief Judge Wagner was instrumental in achieving a
settlement in the lllinois Power proceeding, which made the current Midwest Independent
System QOperator (MISQ) possible. Chief Judge Wagner also served as mediator in the dispute
between MISO and the PIM operator seams elimination negotiations where long-term proposals
were filed with the Commission.

Chief Judge Wagner has received numerous awards, including the Department of the Army's

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-01.htmi 3/2/2016
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Return
highest award, the Decoration for Exceptional Civilian Service. He appears in four separate to
editions of Who's Who, including Who's Who in the World. In 2009 Chief Judge Wagner receivegERCNet
the University of Tennessee Accomplished Alumni Award.

He earned his [aw degree from the University of Tennessee in December 1951, He received his
pre-legal education at Tennessee Polytechnic Institute. He was admitted to the Tennessee Bar
on March 31, 1952. His government service includes both the Criminal and Civil Divisions of the
U.S. Department of Justice, and serving in a civilian capacity as Chief of the Regulatory Law
Division in the Army’s Office of The Judge Advocate General, where he represented the entire
Federal Government in utility and transportation cases. Prior to entering government service,
Chief Judge Wagner was in the private practice of the law with Kramer, Dye, McNabb &
Greenwood in Knoxville, Tenn,

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-01.html 3/2/2016
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WCEE Names
FERC Chairman
LaFleur Woman
of the Year

The Women's Council on
Energy and the
Environment (WCEE) has
named FERC Chairman
Cheryl A, LaFleur its 2015
Woman of the Year.
Chairman LaFleur will be
honored at WCEE's annual
gala on March 5, 2015, at
the Capital Hilton Hotel in
Washington, DC,

™1 am honored to be
named WCEE's 2015
Woman of the Year,”
Chairman LaFleur said. "1
value being part of the
energy community across
the country and have tried
to encourage and mentor
young people choosing a
career in energy. 1
strongly support WCEE's
mission to provide
mentoring and
professional development
for women, and appreciate
how welcoming they have
been to me since I came to
DC four years 3go.”

In its announcement,
WCEE said its members
had the following 1o say
about Chairman LaFleur:

"Ms. LaFleur presented
nuanced and substantive
ramarks about politically
sensitive issues with a
unigue balance of
intelligence and humor. I
wag impressed not only
with Commissioner
LaFleur’ 5 knowledge,
which is clearly far
reaching, but also with her
ability to be a strong
leader and forceful
personality in a way that is
engaging and warm.”

"1 observad her insighttul
and decisive action on the
issues, fueled by her
passion for energy issues.
Personally, 1 respect her
unique ability to connect
with people and put them
at ease, stemming from
her genuine interest in
each person with whom
she comes inte contact.
This combination of
prolessionalism and
generagity of spirit have
contributed to her success.
To me, she is a meontor,
role model, and caring
friend.”

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-02.himl
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Chairman Chery! A. LaFleur is sworn in for a second term by FERC Deputy Administrative Law
Judge Bobbie McCartney. Chairman LafFleur was first nominated by President Barack Obama to
FERC in 2010 and was confirmed for a second term by the Senate in 2014. She was named

r 25, 2013 and Chairman on July 30, 2014. Chairman LaFleur is

Acting Chairman on Novembe
accompanied by her husband

Commissioner Norman C, Bay is sworn in for his first term by Chief United States District Judge
of the District Court for the District of Columbia Richard W. Roberts. Commissioner Bay was
nominated by President Barack Obama to FERC in January 2014 and was confirmed by the U.S.
Senate for a term that expires June 30, 2018. Commissioner Bay is accompanied by his wife,

Commissioner Norris resigns

On Aug, 7, Commissioner John Norris submitted his letter of resignation from the Federal
Energy Regulatory Commission to President Obama. "It has been a great honor to serve with ail
the exceptional professionals and public servants who make up the FERC family and so many
dedicated energy stakeholders in the public and private sectors.” Commissioner Norris said. ™1
want to say a special thank you to the incredible personal staff I have had throughout my
tenure on the Commission. 1 have a tremendous opportunity to continue in public service as the
Minister-Counselor for the U.S. Department of Agriculture in Rome, Italy.” Commissioner
Norris’s resignation took effect on Wednesday, August 20, 2014.

President Obama Announces Intent to Nominate Colette
Honorable as Commissioner

On August 28, President Obama announced his intent to nominate
Colette Honorable to be a Commissioner at FERC. Ms, Honorable is
currently Commissioner and Chair of the Arkansas Public Service
Commission, positions she has held since 2007 and 2011, respectively.
Ms. Honorable also currently serves as Chairman of the Board and
President of the Nationa! Association of Regulatory Utility
Commissioners. Previously, she served as Executive Director of the
Arkansas Workforce Investment Board in 2007, Ms. Honorable worked
for then Arkansas Attorney General Mike Beebe in various roles,
including as his Chief of Staff from 2006 to 2007, Assistant Attorney
General for Civil Litigation from 2004 to 2006, and also as Assistant Attorney Genera! under
then Arkansas Attorney General Mark Pryor from 1999 to 2004. She also worked as an
associate at Cauley Geller Bowman and Rudman, LLP from 2003 to 2004. Ms. Honorable was an
assistant city attorney in North Little Rock City from 2003 to 2004, an assistant public defender
from 1998 to 1999, a judicial law clerk at the Arkansas Court of Appeals from 1997 to 1998,
and a staff attorney at the Center for Arkansas Legal Services from 1995 to 1996. Ms,
Honorable received a B.A. from Memphis State University and a ).D. from the University of
Arkansas at Little Rock Schoot of Law.

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-02.htm} 3/2/2016
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Fu!uu 60 Yeary

Caphol Walch

Years of Service Awards

Whars My Line?

TC

1 Gormer Chairman Cheryl LaFleur and Executive Director Anton Porter were on hand to honor FERC

Sokty and Security employees who have reached 25, 30, 35 and 40 years of federal service during the time frame
Healtny Lifestyles of May 1, 2014 to August 31, 2014. Special recognition was given to Chief Judge Curtis Wagner

Arrivals & Departures for 60 years of service {See related story).

Career service pins and certificates were presented to honorees in recognition of career federal
service. Employees receive credit for total federal service including military or Peace Corps
service.

25 Years of Sepvi

30 Years of Service| ): Chalrman LaFisur: OAL'S
, andt Executive Director Anton

Chairman "
knton Porter. uol pmm.d is|

40 Years of Service:] ; Chalrmen LaFleur; OALJDR'S|
ton Porter. nt plctured |

Return to FERCNet
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Energy Power Hearing
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Safety and Security
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Photo courtesy of House Energy and Commerce Committee

On July 29, the House Energy & Commerce Subcommittee on Energy & Power Testimony held a
hearing on FERC Perspectives: Questions Concerning EPA’s Proposed Clean Power Plan and
other Grid Reliabllity Challenges. The hearing featured FERC Commissioners.

To view testimony, go to the following PDF links: Chairman LaFleur | Commissioners’: Moelter |
Norris | Clark and Bay

Return to FERCNet
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Pictured fram left to riqm:* FERC's CFC Campaign Manager; Geaffrey Rixon, Associate Director of CFC for
Natianal Capital Area; and Anton Porter, Honoracy Ca-Chateman of FERC's CFC campaign.

The 2014 Combined Federal Campaign for the National Capital Area (CFCNCA) officially kicked
off September 1. Unless extended, the 2014 Campaign is scheduled to run through December
15, 2014. This year's CFCNCA dollar goal is expected to be $52 million,

As we embark on the 2014 CFCNCA, recall that the 2013 campaign operated in a particularly
challenging environment: furloughs, sequestration, lack of pay increases, CFC rule changes,
poor economy, in addition to 16 days of weather-related closures in December and January.
Nevertheless, 81,157 donors in the National Capital Area raised an impressive $51.2 million.

Closer to home, the 2013 campaign was not the Commission’s most successfut in terms of
dollars raised and/or levels of participation. Nevertheless, given the overall climate in which we
had to operate, the Commission’s 2013 Campaign was quite respectable. For example, average
gifts from among those who pledged were the highest in five years.

Total CFC pledges from the FERC Community amounted to an Impressive $403,370. We were
5% over goal ($20,370), with a 53.9% rate of participation. The FERC participation rate was
2.5 times greater than that of our peers. CFCNCA Headquarters recognizes FERC's levels of
participation as among the absolute best in the entire country.

FERC'S 2013 CFC EARNED MULTIPLE AWARDS

With a well-earned sense of pride and accomplishment, as in prior years, FERC garnered
muitiple awards. Sixteen Commission offices earned individual office plagues. Agency-wide,
FERC also earned the prestigious E-Giving trophy for having increased electronic pledges by at
least 10%. This is the third year in a row that the Commission earned this high honor.

UNIVERSAL GIVING 1S HERE

Beginning with the 2014 Combined Federal Campaign, all campaign regions around the United
States must offer donors the opportunity to give through Universal Giving—the ability to donate
to any national, international, or {ocal charity not denied participation in the CFC.

Universa! giving means that this year the universe of beneficiaries increases six times. Last year
the Catalogue of Caring listed 4,400 worthy causes. This year the universe expands to more
than 24,000 worthy causes!

2013 WINNING CFC TEAM RETURNS FOR 2014
The Commission’s highly acclaimed 2013 CFC Campaign Team is returning again to hel
with the 2014 Campaign. “If it isn’t broken, do not fix it.” Veterans include:

whole Commission are involved in this worthy enterprise.

FERC Chairman Cheryl LaFleur and FERC Executive Director Anton Porter will both serve as
Honorary Co-Chairmen of the Commission’s 2014 CFC. *, a 36-year Commission
veteran and attorney in the Energy Project’s Branch of the Office of the General Counsel, will
serve as CFC Campaign Manager for the 11th year in a row, an unprecedented record likely to
stand for many years to come,

Following the campaign kickoff, we plan to host weekly events. These events wiil spotlight a
diverse and representative selection from the thousands of worthy charities listed in the
Catalogue of Caring. As in past years favorite charities will return, as well as new causes never
before presenting at FERC. Suggestions are always warmly welcomed. A Charity Fair will serve
as the Campaign Finale. According to present OPM guidelines the 2014 CFC is supposed to end

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-05.html 3/2/2016
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December 15, 2014.

Commissioners and Office Directors will be offered a turn to deliver the weekly campaign status
report. They will introduce the guests and also select the winners of the fabulous door prizes.
Many of the prizes will surely be worth big bucks on the Antiques Road Show Program in 30 or
40 years. Be on the lookout for the date and time of the campaign kick-off and coming
attractions. Remember, you must be present to win.

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-05.him) 37272016
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Jennifer Shirkani participated in the Commission’s
Speaker Series on July 31 in the Commission Meeting
Room. She discussed her book Ego vs. EQ. Jennifer wrote
Ego vs EQ to help leaders help themseives. Using her

Page 1 of 1

Artivaly & Departure experience as an executive coach, she identified the
common traps that set senior executives and business
owners up for failure. From thinking technical skills trump
leadership skills, to not letting go of control, to losing
touch with the front line experience she watched first-
hand how executives struggled with staying grounded in a
feedback desert. She takes the science of EQ and brings it
to practical application for the senior executive or
manager who not only wants to survive, but thrive.

8 £q0 Traps

Judge Michael Haubner Publishes in the
Energy Bar Assoclation Summer Newsletter

m perfarms for
e 18 s at Ebanozers

Coffeahouse in NE D.C.

The Energy Bar Association asked Judge Haubner to write an
article for its Summer 2014 edition of the EBA Update. The article

S0 Suoust 33, 2014, Is entitled Lucid Longhand for Lawyers: A Persuasive Art.

o sald goodbye to
after 8.5 years to
relocate to Chicago to
begin working on his Ph.D.
In Clinical Psychology .

b icle from s ication

Return to FERCNet
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Chairman Announces Appointment of Dawn Scholz as New
Administrative Law Judge

What's My Line?
IT Corner

Satety and Becurity Chairman Cheryl LaFleur has announced the appointment of Judge Dawn E.B. Scholz as a FERC

Healihy Lifestyles Administrative Law Judge.

Arrivals & Depantures

Since September 2013, Judge Scholz has been an Administrative Law Judge with the Office of
Disability Adjudication and Review at the Social Security Administration. Prior to that she was
Deputy Associate General Counsel for General Law at the U.S. Department of Homeland
Security.

Photo at left: Chatrman Lafleur and Judge Schalz. At Right: Chief Judge Wagner with Judge Scholz

Judge Scholz had a decorated 30-year career in the U.S. Air Force, retiring as a Colonel. She
served three tours as a Staff Judge Advocate (General Counsel), culminating her military career
as the Staff Judge Advocate for the Pacific Air Forces. Her assignments included serving as the
Chief of the Air Force Environmental Law and Litigation Center at Headquarters Air Force and as
a Senior Appellate Military Judge on the Air Force Court of Criminal Appeals as well as a judge
on the United States Court of Military Commission Review, the appellate court for the military
commissions. Her awards and decorations include the Legion of Merit with two Oak Leaf
Clusters and the Defense Meritorious Service Medal.

"Judge Scholz’s extensive Jegal background, including her nearly 11 years' experience as a
Social Security Administration administrative law judge and extensive service as an Air Force
Staff Judge Advocate and Senior Appellate Military Judge, will serve the Commission and the
public well,” Chairman LaFleur said. "1 am very pleased that Judge Scholz has agreed to accept
this position.” .

Chief FERC Administrative Law Judge Curtis Wagner stated, "I am delighted to have Judge
Scholz join our team. Her extensive trial experience, particularly with environmental issues, will
be extremely heipful in dealing with the Commission’s compiex cases.”

Judge Scholz is @ 1987 graduate of the University Of Oklahoma School Of Law and received a
Graduate Law Degree in Environmental Law from the George Washington University School of

Law in 1994. Judge Schoiz is 2 member of the Bars of the U.S. Supreme Court, the U.S. Court
of Appeals for the Armed Forces, and the Supreme Court of Oklahoma.

Return to FERCNet
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September is National Preparedness Month

Whnar's My Line?

IT Corner )

™ National Preparedness Month is September 2014, and as many of you know FERC's Safety and
Sately and Securily Security Division (SSD) makes a strong effort to emphasis the importance of being prepared to
Healthy Litestyles all employees. The unfortunate part of emergency preparedness is that it is met with negative

connotations from the effects of an emergency or disastrous situation. So this September, SSD
wants to stress that it is important to realize that preparedness efforts can help mitigate an
emergency and will inevitably lead to a successful outcome. SSD's very own#

shares with us how being prepared helped change his life and more importantly saved his son’s

Sa@ty
"On a very hot summer day in 2001 when my son was an infant, still in diapers and just

SECURLELTY starting to learn that he could crawl and get himself into trouble, we decided to stop for ice
cream. It was a sweltering June afternoon the temperatures were well into the low 100’s and
the humidity level was through the roof. After playing in the yard, we all went to the local ice
cream parlor to coo! off and enjoy the air-conditioning. As we walked in, we took a deep breath
of the cool air and immediately feit how refreshing it was to be inside. We placed our ice cream
order and sat down; I ptaced my son (i} on the tabie in front of me, sitting between my
arms. was just sitting there playing and at that time I thought he was bending over at
his waist p ayini with his toes. Well, a few minutes went by and my father-in-taw looked over

Arrivals & Deparntures

and said, "I OK? He does not look like he is moving." As a first-time parent, I thought I
knew everything and said, "He is fine." Then [ lifted him up towards me. He had turned biue.
Immediately I calied his name and suddenly realized that he had stopped breathing. Come to
find out the sudden change in temperature from the low 100’s to the mid to low 60’s in the ice
cream parlor shocked # system and sent him into a seizure, causing him to stop
breathing and a sudden cardiac arrest situation.

"My wife and T were both trained in CPR and first aid, but we never anticipated using these
skills on our own child. If 1 must sheepishly admit, to my surprise, I panicked and initially didn‘t
know what to do. But thank God for my wife. She stayed calm, cool, and collected and took
over immediately and began administering CPR. She kept Patrick alive and was able to get me
focused and to fall back on my training and experience to help her unti first responders were
able to take over. It was the scariest moment of our lives, but if it weren't for our knowledge of
CPR and the training we had received, it could have been much worse.”

This is just one example of how preparing for any emergency situation is a good idea.You will

find many more stories here: Success Stories and Real ries.

Do you have a story about being prepared or about helping
someone in an emergency situation? Have you created an
Emergency Preparedness Kit? Have you been able to assist
someone in a medical situation? Send us your stories along
with a photo on how you have been able to mitigate an
emergency or disastrous situation so that we can show you

off during National Preparedness Month. Please send all
<ubmissions to NNRRRNEEN by Seotember 17.

http://fercnet/newfercnet/oea/services/insider-14/0914/sep-10.html 37212016
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comor o Study: 10 Percent of NY ticks Carried Lyme Disease and
Whar'y Ay Line? Ba besiosis

IT Curper

Satuty and Securty Planning to spend quality time outdoors? New research may give you another reason to guard

Healthy Lifestylus against t‘CkS.

Arrivals & Departures
A New York state study says one in 10 deer ticks were found to be harboring at least two
harmful germs, and the tiny bloodsuckers could pass both infections to a human host through a

Health single bite.

UfeSty €S A third of ticks around here are infected with the Lyme bacteria, and about a third of those are
infected with something else, too," said Felicia Keesing, a biology professor at Bard College in
Annandale-on-Hudson, N.Y. That means that about 10 percent of all ticks In her area carry not
one but two potentially dangerous diseases.

Keesing was curious to know how many ticks have the potential to pass multiple infections at
the same time, She found that ticks in that area are almost twice as likely as expected to carry
two distinct germs -- the bacteria that causes Lyme disease and a tiny parasite that infects red
blood cells, causing a less common iliness called babesiosis.

Her study resuits were published recently in the journal PLoS One. On its own, babesiosis
usually causes few problems for healthy people, according to the U.S. Centers for Disease
Control and Prevention. But it can be life threatening to the elderly, or those who have
compromised immune function. When babesiosis and Lyme disease strike together, however,
experts say it tends to compound the symptoms of both infections.

Common-sense measures can help prevent tick-borne infections in the first place. Peter Krause,
of the Yale School of Public Health, suggests avoiding places where the bugs like to live, such
as wooded and grassy areas. He says avoidance is especially important for people who have
weakened immune function. "If you're in a wooded area, do tick checks. Wear long pants, a
long-sleeved shirt, wear tick repeliant,” he said.

And finally, If you do happen to spot a tick clinging to your skin, don't freak out. "Most people
who are bitten by ticks aren't going to develop Lyme disease or any of these other infections,"
he said. "We know that only about 3 percent of people bitten by deer ticks get Lyme disease."
Just be sure to carefully remove the tick as soon as you find it, to help minimize any risk of
infection, Krause said. "If the tick is pulled off before 36 hours of attachment, you're not going
to get it," he said.

More information: For step-by-step tick remova! instructions, visit the U.S. Centers for Disease
Control and Preventign.

Source: HealthDay News
Sources Felicia Keasing, Ph.D., professor ot biotogy, 8ard Coilege, Annandale-on-Hudsen, N.Y,; Peter Krause, M.0D., senior
research scientist, Yale School of Public Health and Yale School of Madicine, New Haven, Conn.; June 2014, PLoS One

Return to FERCNet
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In Memoriam
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IT Comer

Satety and securiy T 1! o>ssed away on June 28th, 2014

Healhy Lifestyles

For the past 22 years [} has supported the Federal Energy Regulatory Commission as both a
Federal employee and a contractor. He first joined the Commission's Office of the Executive
Director, where he was instrumental in implementing the Commission's first enterprise focai
area network. He later left the federal workforce to pursue a consuiting career, and worked with
General Dynamics Information Technology for the last 12 years. JJJj was a hardworking,
meticulous, Intelligent, and helpful gentleman with a remarkable sense of humor, He was
extremely talented and had an interest in science, literature, and music. He taught himself to
play the guitar and piano, played classical music, and was in a band and in the chorus during
high school.

Arrivals & Dapartures

F served in the US Army as 3 member of the 101st Airborne Division and in the Virginia
ational Guard. After leaving military duty [l pursued a career in the Information Technology
field, specializing in Network Engineering, Application Development and Database
Administration and Architecture. He earned an Associate degree from Northern Virginia
Community College and a Bachelor degree from University of Phoenix, and continuously
advanced his technical expertise through a vast collection of professional certifications.

A long-time resident of Ashburn, VA. q is survived by his loving daughter [l who is
attending her fourth year in GMU, his wife to whom he was married for 23 years, his

mother
. In liey of flowers, donations are being accepted by the amily

in support of Huntington Disease research. Agcess online memorial

S --s:<d away on July 11, 2014

As a member of the Office of Personne), - had the responsibility for processing all personnel
actions for FERC employees.

She worked for the federal government for many years prior to taking employment with FERC.
After leaving here in 1988, she held positions as a human resources specialist at the U.S5. Merit
Systems Protection Board, the U.S. Navy and the U.S. Department of Justice ~ Bureau of
Prisons,

She passed away less than two weeks after beginning a stint as a human resources specialist at
the Federal Deposit Insurance Corporation.

quas a long-time resident of Washington, DC, and was active in church and community
a

ctivities. According to her family generosity extended even into her death. Her donated
organs will benefit 17 lives,

She leaves a son
who once worked in
ERC's Office of Hydropower Licensing.

The FERC Family extends sincerest condolences to [Jlifoved ones. She will be missed.

Return to FERCNet
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Greener FERC Tip:
Compaosting at Home

Pernaps you've thought about
composting for the environmental
benefits but just don't know where to
begin. Maybe you live in an apartment
and space is limited to take on this
deavor, W! your rel
check out the simple tips from the EPA
to get you startad. Regardiess of the
size of your llving space, composting is
possibie.

The benefits of composting include;

* Enriches soli, heiping retain moisture
and suppress plant diseases and pests.

* Reduces the need for chemical
fertilizers,

* gncourages tha proguction of
beneficial bacteria and fungi that break
down organic matter to create humus,
a rich nutrient-filled material.

* Reduces methane emissions from
landfillg and lowers your carbon
footprint.

: G;"'vosnov FERC %
-y 3

Source: USEPA.gov
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1 AR < o under the direction of SN

FERC kicked off its 2014 Combined Federa! Campaign (CFC) October 7 with a call for FERC staff
to be as generous as they have been in the past, a campaign theme called, “Make it Possible,”
and a bravura performance by Commission staff favorites, the Gonzaga High School Eye Street
Boys.

reRC CFC Manager D F£RC Chairman Lafieur; and [N

The CFC kickoff cetebration in the Commission meeting room featured remarks from FERC
Chairman Chery! A, LaFleur and Chief Administrative Officer Anton Porter, both honorary co-
chairs of the Commission’s CFC campaign this year. Also on hand was Lou Nistler, Executive
Director of the Combined Federa! Campalgn for the National Capitat Area (CFCNA). Both he and
Chairman LaFleur noted the intense need for assistance through CFC organizations not only in
the Washington, D.C., area, but across the nation,

The CFC gives federal employees a “unity of purpose,” Chairman LaFleur said in her remarks,
adding that the “power of the program” is that it allows individuals to target where their
contributions will go. She noted the truism, *You can judge a society on how it treats its
weakest members,” and added that she is “extraordinarily proud of what a teader FERC has
been” with its participation in the CFC.

And of course, the [ from FERC neighbor and CFC participant

brought down the house with their songs, which this year included the omnipresent and
catchy “Ha “ and, of course, "Rocky Top,” in honor of tongtime FERC CFC Campaign
Manager &, who is heading up FERC'’s campaign for an unprecedented 11th
straight year.
This year, FERC's CFC goal is $390,000.

This year’s campaign comes on the heels of last vear's campalgn, which was not the

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-01.html 3/1/2016
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Lou Nistler, Executive Director of the CFCNCA; Chairman Cheryl LaFleur, Vice Co-Chair ;H;FERC CFC
Manager; Anton Porter, FERC Executive Director and Vice Co-Chasr; I . Loaned Executive; an offrey Rinon,

Associate Director of CFCNCA.
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Chairman Awarded

Page 1 of |

Chairman LaFleur received the Northeast Energy and Commerce Association's (NECA) Vanguard

Award on Qct. 2 for her contributions to the development of competitive energy markets.
Presenting the award to Chairman LaFleur (left) was Mary Beth Gentleman, NECA Board of

Directors, and Paul Belvall NECA President. The Chairman is pictured (photo on right) with her

husband,

Chairman Supports FERC Child
Development Center

Chairman LaFleur and her staff participated in
this year’s Go Casual Day to benefit the FERC
Child Development Center. This year's theme
was Jersey and Jeans. Participants wore
shirts associated with their favorite sports
teams.

Pictured with the Chairman, from left to right,

_

3/112016
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Hot Topies EL FERC (Energy Latinos of FERC)

What'y My Line?

T T

reeme ) Celebrating Hispanic Heritage was the focus at the official faunch of EL FERC, the Commission's
Healthy Lifestyles Hispanic Employee Resource Group. Energy Latinos at FERC, or EL FERC, was sanctioned by the
Safety and Security Commission’s Council for Workforce Improvement to build a supportive community that fosters

diversity within the agency and aids in the engagement, recruitment, and development of
FERC's future Latino leaders.

Arrivals & Departures

pictured trom teft to righy are i INGNGNGNGRGNEGNNNRS Cmissioner bay, IR Cho'rman LaFteur,

Judge Cintron and Eddie Ribas.

FERC's own P and — presided over the festivities and did an
outstanding job encouraging participants to mingle and get to know each other and share
unigue stories about themselves.

The purpose of EL FERC is to give Latino employees and others interested in the Latino culture
an opportunity to Interact and build their leadership skills by networking with peers and agency

leaders, as well as to provide mentoring, personal and professional development, and industry
knowledge.

The Oct. 9 kickoff event featured a Hispanic Heritage Arts & Culture Fair and Potluck.
Participants enjoyed food samples from the third floor snack bar as well as a musical
performance from OEP'S*. Local groups participating in the Cultural Fair were:
Carecen, a Latino resource and justice center; the Shakespeare Theatre Company; Ankay, a

nonprofit with volunteers and pro bono professional who raise funds to provide scholarships for
low income families in Peru; and the Peace Corps.

Return to FERCNGL

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-02a.html 3/1/2016



The 2014 FERC Insider Redacted Pursuant to FOIA Exemption 6 Page | of |

FERC (V]
stder

QOctober 2014 | Volume 21, No. 9 Prev | Next

feature. CFC Kickoft

ot Tomes Introducing I FERC's CFC Loaned Executive

What's My Line?
7 me:

Somer After serving as a Program Director at the Office for Research on Disparities and Global Menta)
Hesithy Lestyles Heaith at the National Institute of Mental Heaith (NIMH), became the
Satety and Security Scientific Advisor to the Executive Officer at the NIMH, She was selected for the International

Experience and Technical Assistance Program in Vietnam to further the President’s Emergency
Plan for AIDS relief. After certification as a Registered U.S. Patent Agent, she became the
Director of the Office of Technology Transfer (QTT) at the NIMH. While leading the QTT, she
«transformed a floundering project into a Ciinical Cooperative Research and Development
Agreement between the National Institutes of Healt! ), v )| onal
¢al trials for a

Arnvals & Oepartures

7C

Combined T uders)

has 18 years of experience as a Senior Health Scientist Administrator creating and
managing programs involving grants, contracts and multilateral agreements at the Fogarty
International Center, National Cancer Institute, the National Institute on Drug Abuse and the
Substance Abuse and Mental Heaith Services Administration. After receiving her #h.D. in
synthetic organic chemistry from Florida State University, H started her career at the
Environmentai Protection Agency where she helped develop their first biotechnology rules. In
addition to being the recipient of many awards, she has represented NIH by organizing and
chairing seminars on Oppartunities for Biomedical Research Funding and the Transfer of
Intellectual Property at national and international scientific meetings, universities and
embassies.

FERC’s CFC Team, from left to right, are;

http:/fercnet/newfercnet/oea/services/insider-14/10-14/oct-03.himi 3/1/2016
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Commissioner Norman Bay attended his first open meeting as a Commissioner on Sept. 18. "I
would like to formally welcome Commissioner Bay to his first open meeting as 3
Commissioner,” Chairman LaFleur said. "Of course Norman is well known to aif of us as the
former Director of the Office of Enforcement. He's been with us as a Commissioner for about six
weeks, and it's a pleasure working with you and look forward to continuing in the coming
years.”

The Commission's September 18 Open Meeting featured discussion of the rulemaking on the
standards of business practices and communication protocols for public ytilities, Presenters
were: Ocer's SN Ocevs (NN ocC'- SRR = O=v~'s SRR

Another focus of the Open Meeting was the MISO 2016 Resource Adequacy Forecast. Presenters
included: Clair Moeller, Executive Vice President of Transmission & Technology, MISO;
Commissioner Eric Caliisto, Public Service Commission of Wisconsin; and Chairman John
Quackenbush, Michigan Public Service Commission.,

Return to FERCNat

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-04.htm} 3/1/2016
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Natural Gas Conference Held at FERC

What's My Line?

1Y Comer

Nealthy Lifestyies
Satety and Security

Arrivals & Deparntures

Commissioner Philip D. Moelier convened a meeting at FERC on Sept. 18 to provide a forum for
interested parties to discuss ideas to facilitate and improve the way in which naturat gas is
traded, and explore the concept of establishing a centralized trading platform for natural gas.

wa This meeting addressed how natural gas is currently traded and discussed concerns regarding
§ the lack of transparency and possible inefficiencies in trading the commodity, particularly during
off-hours,

The meeting expiored the concept of developing an electronic information and trading piatform
that would contain bids and offers for the purchase and sale of both commodity and capacity for
receipt and delivery points across muitipte pipeline systems.

Return to FERCNat
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CFC Event: Raptor Conservancy of Virginia
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The Raptor Conservancy of Virginia was highlighted at the Commission’s first CFC weekly event
on Wednesday, Oct. 15. A longtime favorite charity, employees had the opportunity ta view
magnificent birds including hawks, owls and falcons. Commissianer Norman Bay welcomed
guests to the event and Kent Knowies was on hand to discuss the importance of the Raptor
Conservancy to native birds in this area.

CFC#79800 | Website

FERC CFC Key Worker Training

voge s
BRI Cartre b £ e
i,

FERC held its annua) CFC training Oct. 14, FERC’s Loaned Executive, , was on hand to
discuss this year’s campaign with FERC's CFC Captains and Key Workers, The training session

included an opening message from FERC's CFC co-chair Anton Porter, information on e-giving
from ﬂ, valuable financial informatW, FERC's campaign

accountant and information on IT issues from

http://fercnet/newfercnet/oea/services/insider-14/10-14/0ct-052.html 3/1/2016
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. e v, J

Chairman Cheryl LaFieur named David L. Morenoff as General Counse) at renw uii muywws 7.
Prior to this role, David served in several other positions at FERC, including as acting general
counsel, deputy general counsel, special counsef in the Office of the General Counsel, and
senior legal and policy advisor to then-Chairman Jon Wellinghoff.

Before coming to FERC in 2006, David worked on electric industry matters in the Washington,
D.C., office of Troutman Sanders, ({P. David also served as a legislative assistant on energy
and other issues to U.S. Senator Jack Reed of Rhode Island. He graduated cum laude from
Harvard Law School in 2001, having graduated magna cum laude, with honors in history, from
Brown University in 1995.

Return to £E
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“] support CFC because it provides the opportunity to support charities that are important to
me. One of my parents was affected by diabetes and the other by fung cancer. CFC makes it
possible for me to make contributions that keep their legacy alive.”

“Because of the CFC ] donate to the Center for Sicklie Cell disease at Howard University and
House of Ruth, a charity for the homeless.”

Wt - = - — A - —n o o Amm e ey - —— A - - — G — o f—— - —— -

“Hope and charity and impraving people’s lives.” | I[N

Return to FERCNet
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The FERC Daily Workstation Restart

What's My Line?

1T Cornwer

) Keeping user systems up to date with security updates and patches is critical to maintaining a
Healiny Lifestyles secure [T enterprise. While desktop systems remain connected to the FERC network and are
Safety and Security regularly updated with necessary IT security patches and updates, laptops are often not

attached to the FERC network, This means that IT security patches and updates cannot always
be applied. These updates are applied once the laptop Is connected back to the FERC network,
but many require a reboot for the installation to complete. This means that regular reboots,
particuiarly for laptops, are essential to maintaining our IT security posture.

Arrivals & Ogpartures

It is current FERC policy to have all workstations restarted nightly 1o ensure that 1T security
patches and updates are successfully applied.

If you left your laptop on and attached to
the FERC network, you will come in to find
that your system has restarted. You're
done!

However, if you took your laptop with you
and reattach it at the start of your day
without restarting, you will see a “"Restart
In Progress” window pop up.

You can postpone the restact, but only up
to a maximum of faur hours (2 hour
postponement, twice).

If you mintmize the Restart window, you
will still see a Restart reminder countdown
box in the lower right hand corner of your
screen.

28 36
You can restart at any time before the

R 1311 AN
countdown ends to ensure the restart SR s
doesn't kick off before you save work,

However, when the countdown ends, your

system will restart immediately.

When the restart is complete, log in as you would normally after you reboot!

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-08.html 3/1/2016
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Feswte O Kickoft

”“"“‘:“ Author Speaker Series Features Dan Roam
Vinat, My tine?
The Commission’s ninth Author Speaker Series event on
Sept. 9 featured author Dan Roam to tatk about his new
book Show and Tell. Dan, through his management
consulting company Digital Roam, has helped teams learn
1o soive complex problems by ‘relearning how to see’ and
leveraging the power of pictures. Dan is also the author of
two international bestsellers The Back of the Napkin and
Unlolding the Napkin,

1T Coiner
Heaifhy Litesryles

Safety and Security

Aravals & Oepartures

During his presentation, Dan shared three fundamental
rules to making extraordinary presentations:

1. Teli the truth
2. Telt it with a story
3. Tell the story with pictures

If you would like to iearn more about the author series
contact Patricia Fludd, ext. 8020, Copies of the presentation
are available on DVD per request; contact Patricia if you
would tike a copy.

Return to FERCNet

http://fercnet/newfercnet/oea/services/insider-14/10-14/0ct-09.html
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Feds Feed Families Campaign

What's My Line?

1T Coru

""ur Through the Feds Feed Families Campaign, FERC employees worked together to donate 661
Healthy Litostyles pounds of non-perishable food to donate to the Capita) Area Food Bank, the metro area's
Satety and Security largest public, nonprofit food and nutrition education resource. The Feds Feed Families

Afrivals & Dapartures Campaign is a national food drive led by USDA, the Office of Personnel Management and other
federal agencies to ralse food for Americans struggling with hunger across the country.

The Campaign kicked off June 1 and ran through August 27. According to the iatest
information, federal workers collectively donated more than 5 million pounds of food and other
non-perishable items to support families across America. Thank you to everyone who
participated in this year's effort.

feds féed fcm(hes

FERC Employee Road Trip

, an employee o e {ast 30 years, erseif on a vacation year,
Unlike most who leave the U.S. though - decided to hop a bus with a tour group for 11
days and trek haifway across the nation to see just what the U.S. had to offer; from Maryland
to South Dakota and back. JJiJn captured photas of Mount Rushmore in Keystone, 5.D., The
Corn Palace in Mitchell, S.D., a vintage car museum in Canton, Ohio, and other stops along the
way.

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-09a.html 3/1/2016
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HotTomes The FERC Pedometer Challenge is ON!

What's My Line'?

T Cumel

' ' The FERC Fitness Center partnered with FitterFERC, to bring all FERC employees and
Moalthy Litestyles contractors the Fail Pedometer Challenge! The goal of this 6-week challenge is increasing
Salety and Security employees’ awareness of heaithy ’)fEStY‘e habits.

Arrivais & Departures
The challenge began Sept. 30 and runs through Nov. 4. The program inciudes a brown bag

funch and lecture series each Tyesday to discuss wellness topics and answer questions,
iFe§_h_h)i_. The Insider will include the winners in an upcoming issue. Stay tuned!
LifeStyles - .
Small Welght Gain Can Raise Blood Pressure in Healthy Aduits

Study Highlights:

o Gaining a few pounds can increase biood pressure in healthy aduits.
o [ncreased fat inside the abdomen led to even larger increases in blood pressure.

Gaining just five pounds can increase your blood pressure, according to a study presented at
the American Heart Association’s High Blood Pressure Research Scientific Sessions 2014.

Many people understand the health dangers of farge amounts of extra body weight, but
reasearchers in this study wanted to see the impact of a small weight gain of about five to 11
pounds.

“To our knowledge, for the first time, we showed that the blood pressure increase was
specifically related to increases in abdominal visceral fat, which is the fat inside the abdomen,”
said Naima Covassin, Ph.D., the study’s lead author and a research fellow at the Mayo Clinic in
Rochester, Minn. “Our research suggests that heaithy people who are more likely to gain weight
in the stomach area are also more likely to have their blood pressure increased.”

At the beginning of the elght-week study, a 24-hour monitor tested the blood pressure of 16
normat weight people. Researchers fed them an extra 400 to 1,200 calories each day with their
choice of an ice cream shake, chocolate bar or energy drink to increase their weight by about 5
percent. Afterwards, their blood pressure was taken for another 24-hour period. Their results
were compared to 10 normai weight, heaithy peopie who maintained the same weight over the
eight weeks. Researchers found:

o Those who gained weight had a systolic blood pressure (top number) increase from an
average 114 mm Hg to an average 118 mm Hg.

o Those whao gained more weight inside their abdomen had a greater blood pressure
ncrease.

o A five to 11 pound weight gain didn't change cholesterol, insulin or blood sugar tevels.

The study was conducted in heaithy people ages 18-48. Further studies will need to be
conducted to see if the resuits are similar in different age groups, those with a family history of
high biood pressure and other groups, Covassin said.

“The public awareness of the adverse health effects of obesity is increasing; however, it seems
most people are not aware of the risks of a few extra pounds,” Covassin said. “This is an
important finding because a five- to seven-pound weight gain may be normal for many during
the holiday season, the first year of college or even while on vacation.”

The National Institutes of Health and the American Heast Association funded the study.

Squrce: American Heart Association Meeting Report Abstract 29

Return to FERCNeL

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-10.html 3/172016



The 2014 FERC Insider Redacted Pursuant to FOIA Exemption 6 Page Tofi

Insider

Qctober 2014 | Volume 21, No. 9 Prev | Next

.

Feature CFC Kick ol

Hot Topits
What's My Line?
17 Comer
Healthy Lifestytes
Salety and Security

Artivals & Departur

FERC celebrated its annual National Preparedness Day on Sept 24. Vendors participating in the
event included:

o Maryland Emergency Mapagement Agency
o Virgipia Department Emergency Management

o District of Columbia Homeland Security and Emergency Management Agenc

o NOMA

Throughout the event, movies were shown to highlight the impact of natural and man-made
disasters. If you missed them, you can find the links below:

o Disaster Preparedness: Natural Disasters
o Top Ten Natural Disasters
o Seconds from Disaster; Fukushima

oGC's I o an Emergency Evacuation Kit door prize.

Each person is responsible for his or her safety and the safety of family members in the event
of any emergency. Resources such as medical and emergency response may not be available
right away in certain situations, so please remember that you must take action now to be better
prepared.

FERC's Security and Safety Division offered the Family Preparedness Playbook during the event.
It provides quidance in making an emergency plan. Thank you to everyone who attended and
all of the vendors that took the time to assist with getting FERC prepared.

Remember, Don’t Punt on Preparedness!

Return to FERCNet
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DEPrARTURSE

Departures: September 1 - September 30

In Memoriam

passed away on September
28. , who retired from FERC in 2004, worked
in the office formerly known as Pipefine Certificates in
P

rojects. She is survived by her
: her son e

; and two sisters,

http://fercnet/newfercnet/oea/services/insider-14/10-14/oct-12.html

Page | of 1

Greener FERC Tip

Oh summer, where did you go?!? It
seems like only yesterday that we were
firing up the gril! and laying poolside,
Now, kide are back in schoo) and
before we know It the trees will be
bare and the firepiaces will be
crackling,

Fortunately, the start of 3 new schoof
year is a great time to get the kids into
new, ] y friendly H
both In school and sround the house,
Earthshare.org shares some great tips,
which are not only easy to implement
but will save mom and dad money, too,

Tips from garthshars
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More Articles in This Issue:

Check out the New FERCNet!

FERC Hanors Veteran's Day
CEC Highlights

New Director Named

How FERC Alert, a taptop and WiFi helped Isaac Hernandez work

FERC, EBA Discuss Alternative Dispute Resolution

You have several options to move around the Insider:

o Prev ) Next: This page option is at the top of each page
o Yellow Tabs: On the left-hand side of each page for regufar features
o Links: More Articles in this issue (above) will take you to edition-specific stories.

To print Individual pages use the Print function on your computer (Ctrl + P). Because Google
unfortunately tends to distort some of the pages, the Insider web pages are best viewed using
Internet Explorer. Go to FERCNet, scrolf down and click on the FERC Insider.

Questions? Complaints? Compliments? Suggestions? Please contact us at InsigerDL@ferc.gov
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On Monday, Nov. 3, employees saw a fresh face on FERCNet when they logged on to their
computers. Thanks to your input and ideas, OEA’'s web design team, fed by_, and
Including #and _, has redesigned FERCNet to make it easier and more
accessible to the most impottant information you will need throughout your work day.

Among the new features, you will find Alerts to keep you informed of what’s happening at the
Commission that day, a new Chairman’s Comer that provides you with informational messages
from Chairman LaFleur, and a snapshot of weekly events going on at the Commission. There

are more user-friendly colorful icons that give you quick access to FERC-wide areas of interest,
and access to FERC.gov features such as social media and news headlines.

The building of back pages will continue, so not everything will be brand-spanking new
immediately. Bear with us, this is only the first stage of some really helpful changes that you
will be seeing on FERCNet in the coming months.

1f you have any questions, please don't hesitate to contact us at mediadi@ferc.gov.

Return to FERCNet

http:/fercnet/newfercnet/oea/services/insider-14/11-14/nov-01.htmi 3/1/2016



The 2014 FERC Insider Page 1 of 1

Redacted Pursuant to FOIA Exemption 6

rerc®
Insider

November/December 2014 | Volume 21, No. 10 Prev | Next
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October Commission Meeting

The 2014-15 Winter Assessment was discussed at the October Commission Meeting. Staff
resenters below included: .
8 . v

VHars My Line?
1 Corar
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Satety ang Secunity

Arrivals & Departures

A presentation was given at the October Commission Meeting on the Winter 2013-14

Operations and Market Performance of RTOs and 1SOs (AD14-8-000). Presenters below
included:
| E6 n FERC.qOv

Discussing the California Independent System Operator Corporation at the October Commission
Meetin ictured below) were:
, Di on on

Return to FERCNet
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This year's CFC got off to a roaring start with a plethora of weekly charity events as well as
mini-kickoffs at the individual office level. OALI/DRS was the first office to reach and surpass its
dollar goal. In the photo on the ieft are members of the OAL)/DRS CFC team: m
y, Judge Jennifer Whang
udg 1 Jr. In aadition, OAL held a3 mini-kickoff event
featuring a pézza lunch and raffle (photo on right). Congratulations and let's make this year's
campaign one of the best ever!

4

The Nov, 13 CFC event featured Art
for Humanity and Shriners Hospitais
for Chiidren. Lols Wellman spoke on
behaif of Shriners Hospitals for
Children and the incredible care she
and her son received after he
suffered significant burns on his body
following a gas expiosion in their
home. Rev. Glen Evans spoke about
Art for Humanity, an ali-volunteer
arganization be started 15 years ago
to beneflt poor familles In Honduras.
Pictured are Commissioner Bay,
Loaned Executive Lois
weliman and Rev, Evans.

On Nov. 6, two charities were featured at the weekly CFC event—Women'’s Micro finance
Initiative and Habitat for Humanity. Commissioner Clark presided over the evmmed

out a muititude of door prizes to deserving employees. From left to right are: , CFC
ioaned executive; Geoffrey Rixon, Associate Director Of CFCNCA; Robyn Nietert with Women’s
Micro Finance Initiative; Orfando Velez with Habitat for Humanity; Commissioner Clark;
ﬁ, CFC Campaign Manager; and Anton Porter, FERC Executive Director and Vice Co-Chai

of CFC.

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-03.html 3/1/2016
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The Nov. 1B CFC event featured
George Washington‘s Mount Vernon
and WETA. Kris Blanchette, Direct
Marketing Manager at George
Washington's Mount Vernon, spoke
on behalf of the organization and the
importance of preserving the life and
fegacy of George Washington, so that
his example of character and
leadership will continue to inform and
inspire future generations. Renee
Mayo represented WETA television
and Classical WETA radio and the
ictured from Jeft to right are: Canmllqn mManage, TENENRENNE \ o250 a importance of contributing to public

wecutive F Geofirey Rixon _Assaciate Director Of CICNCA: g i
(anchette; Chairman LaFieur; and programming.

Heaihy L ifestyles
Sately and Security

Arnvaly § Departuros

OED Golf Tournement: OED held its 4th Annual FERCilicious Golf Tournament to benefit the
CFC on Nov. 18. The event featured eight holes designed by the divisions within OED. A dessert
buffet followed the goifing portion of the event where winners were announced and a check for
$14,000 was presented by Anton Porter to

the overait winner of the goif event a

Puotos courtEsy CLU

The annua! Halloween
parade featuring the
Child Development
Center was the
featured CFC event on
Oct. 29. The Center
uses CFC contributions
far the tuition
assistance program,
allowing many families
to keep their children
in the Center despite
trying economic times,

hutp://fercnet/newfercnet/oea/services/insider-14/11-14/nov-03a.html 3/1/2016
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OF’s Coffee Break: OE held a mini-kickoff event on Nov, 19 featuring coffee and sweet treat.
Colleagues had an opportunity to share information about CFC charities in an effort to support
this year’s campaign.

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-03a.htmt 3/1/2016
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"He has been a
fighter for the
rights of
disabled people,”
- said during
his introduction
of Mr. Colley.

“He is a gift to
our country.”

Redacted Pursuant to FOIA Exemption 6

21, No. 10

Prev | Next

Veterans Remembered at FERC

Tap left: Chad Colley,
LaFleur, EED Advisor

frantl is iicturcd with Chiel Human Capital Officer Eddie Ribus, [JNINEEEER. Ctairman

and Commissioner Bay. On right: Mr. Chad Cotiey

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-04.htm]
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FERC honored its Veterans at a Veterans Day Observance Program on Nov. 13 in the to
Commission Meeting Room. Chairman LaFleur welcomed guests to the event and FERC’s own FEERCNet
Ray Palmer introduced the keynote speaker, Chad Colley, former National Commander of the

Disabled American Veterans. This year’s theme is: “"Honor, Courage and Loyalty.”

At jeft: OEPI'sq. On right: Mr. Coliey is pictured with_ Executive Director Anton Porter,
Chairman LaFleur, an die Ribas, FERC's Chief Human Capita icer.

On July 21, 1968, Chad Colley was the Commanding Officer of an Infantry company of the
famed 101st Airborne Division in Vietnam. While involved in an air assautlt operation in enemy
held territory, a land mine explosion threw him into the air. Mr. Colley underwent amputation of
both legs and his left arm. Mr, Colley was awarded the Silver Star, Combat Infantry Badge,
Purpte Heart and other military awards. In 1970, Mr. Colley was recognized nationally as the
Disabled American Veteran of the Year. In March of 1986, Mr. Coiley was selected as the
Handicapped American of the Year in the United States. In 1992, Mr, Colley competed and won
two Olympic Gold Medals as a member of the U.S. Disabled Ski Team at the Paralympics in
Albertville, France, in the Downhill and Super Giant slalom events. Mr. Colley received the
trophy, given to him by President Ronald Reagan, in recognition of his continuing efforts to lead
by example and by his active involvement in the plight of this Nation's disabled citizens.
President George H.W. Bush selected him as a Vice-Chairman of the President’s Committee on
Employment of People with Disabilities, Mr. Colley aiso served as the Vice-Chairman and
National Commander of the 1.2 million member Disabled American Veterans (DAV)
Organization, and was Presidentially appointed Vice-Chairman of the National Council on
Disability. He also served as a member of the Commission for the Future of America’s Veterans.

Veterans Day is the time to remember those who have sacrificed so much to protect our
country and our freedoms.

FERC Vets, one of the Commission's Employee Resource Groups, and the Office of the Executive
Director sponsored the program.

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-04.htm| 3/1/2016
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At the Sept. 18 Comimission Meeting, Chairman LaFleur announced that Michael McLaughlin,
Director of OEMR, would be retiring from FERC after serving for more than 30 years,

Upon Mike's retirement, the Chairman announced that Jamie Simler, who serves as Director of
OEPI, would become OEMR'’s new Director, effective Dec. 1. Arnie Quinn will take the role of
Director of OEP] at that time as well,

FERC, EBA Discuss Alternative Dispute Resolution

FERC and the Energy Bar Association (EBA) hosted a panel discussion on Oct. 22 to discuss the
different governance and alternative dispute resolution models of PJM. MISO, the NYISO and
SPP and their regulatory and stakeholder processes. H Director of FERC's
Dispute Resolution Service, introduced participants, and former F| ALJ Bruce Birchman
served as moderator for the event.

Panelists included: David Anders, Director, Stakeholder Relations, PJM; Karen Gach, Deputy
General Counsej, NYISO; Mike Riley, Associate General Counsel, SPP; Mary Jami Young, Senior
Compliance and Regulatory Counsel, Vectren Corporation, for MISO; and Marc Keyser, MISO
Senior Manager of Stakeholder Affairs.

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-04a.html
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I | like the look of it. It's modern, creative and user-friendly.”

Anton Porter: "The new FERCnet design provides a streamlined interface for employees to
access business information, important announcements and key business systems necessary to
execute dally tasks. This new design is a foundational step in the Commission making the
intranet portal the repository for vital corporate knowledge. Given the potential changes in our
workforce that can take place within the next 5 years due to staff retirements, this broadened
utility will be absolutely essential. 1 also think the new Chairman’s Corner is pretty neat!t"

Please contact Judy Eastwopd ar webmaster@ferc.qov with any guestions or suggestions for FERCNet.

Return to FERCMNet
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It's Friday November 7, 2014. After my usual voyage up 1-395, the "slug” car I am in stops to
drop me off next to Union Station. I hop out and say to the driver, "Thanks for the ride and
have a good weekend!”

Walking down 1st Street, my personai celi phone and Blackberry buzz with text messages: It's
a FERC Alert message at 7:50 a.m. saying, “Due to protestors, all entrances are currently
closed.” As I approach 888 1st Street, there are barriers, police cars, and protestors with signs
all chanting, "Close down FERC! Close down FERC!” 1 shake my head and think to myself, "Wel/,
not for me. I won't be closing.” 1 pull out my Blackberry and send an email to my team at 7:57
a.m. saying, “Hey guys I'm on 1st Street and cannot get in the building. I will be going to Café
Phillips to set up shop.”

You see, | know that Café Philips has free Wi-Fi and, of course, I have my laptop with me, ;)

I enter Café Phillips and it is abuzz, packed with FERC-ers. Did the Chairman call for an ali-
hands meeting at Café Philips? I thought to myself. As I order and pay for my food, it's 8:20
a.m. and another FERC Alert message buzzes me: “All entrances remain closed. Employees
should continue to be patient...” Seriously, I don’t have time to be patient. I have to complete a
document due today.

1 zigzag through people to find an open table, which was at a premium this day. I sit down and
pull out my FERC laptop. Once I power it on, I put in my P1V card, enter my PIN, and jump on
Café Philip’s free Wi-Fi. I then go to connect.ferc.gov and select VPN (Virtual Private
Network). After the VPN screen confirms that I am connected to the FERC network, I get on
email.ferc.gov, CUPC (Cisco Unified Personal Communicator), and open two documents
right off of my K:\ and L: drives. 1 get to work.

1 start to type at the point where I {eft off yesterday when a CUPC message pops up from a
staff member, "Hey Boss. We are working on the diagram from yesterday. We have a meeting
place going. Meeting ID 12345. We'd like to get your take.” I reply, "Ok, I'm jumping on now.”
1 go to meetingplace.ferc.gov and jump on the meeting. I look at the diagram they share on
the screen and type back, "It looks good. Let's add the verbiage from Monday’s meeting as
well.” 1 get a reply: “Will do. Thanks.” As soon as [ get back to editing my documents, a FERC
Alert email comes in. It's 8:30 a.m. and the status has not changed. We still cannot get into the

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-05a.html 3/1/2016
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building. Oh well, I have to finalize these documents.

1 finish my documents and send them off. It is 9:20 a.m. At the same time, a call comes in to
my desk phone, which rolls over to my Blackberry so I pick it up. It's a FERC manager, and as
we start talking, ! look around and notice that I am the only one in the place with my laptop
open. 1 guess the protestors managed to disrupt work for some, but not for me. We finish, 1
hang up and continue to answer email, set up meetings for the next week, and approve leave
requests for my staff via WebTA,

As I look around again, 1 overhear people at the table next to me talking about FERC business.
YES! One of them pulis out a FERC laptop. Smiling from ear to ear, I introduce myself and say
to her, "You don't know how happy you just made me when you pufled out your laptop. Let me
show you how to use VPN.” After she got on the free Wi-Fi, she got on VPN and was working on
things right off her files off the network.

“"This is really good,” she said.

“I'm glad you like it," 1 reply, thinking to myself, eat that protestors! Victory is mine! When I
notice one of the other FERC-ers at the table looking at me, I wonder if I mistakenly said that
last part out loud. He then said, "I wish I had my laptop, too.” Whew!

At 9:40 a.m. yet another FERC Alert message comes in; still can't get into the building.

1 can tell you one thing; we sure were well informed on getting into the office. But for me (and
my feliow FERC-er at the next table), being at Café Philips with my laptop is like I'm actually
working at the office. Finally, at 10 a.m., we get the “all clear” from FERC Alert, The building is
open. I pack my laptop and head back to FERC to continue my workday. No productivity fost
here. It's just another day at the office.

Touché!

w IT Operations for the Chief Information Officer, Office of the Executi\@
irector. Alert and your FERC laptop can help you be more productive if you find yourself

stranded outside the office too. | Training information

htto://fercnet/newfercnet/oea/services/insider-14/11-14/nov-05a.html 3/1/2016
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Healthy Lifestyles After any transition to a new email provider, an increase in spam and phishing emaii messages

is generally expected. You may have already noticed recent emails telling you that your account
may be cancelled (we don‘t do that!) or some threatening-sounding problem with your
Arrivals & Departures password (we don't do that, either!). If you get an email that tells you to click on a link or
provide information, please remember the following:

I I Report any suspected phishing or spam emails to the IT Support Center. The

) appropriate Security staff will investigate and block future emails from confirmed
CORNER phishing or spam senders.
4, If it showed up in your Junk folder, don’t worry about it. That means the Junk folder is

Safety and Security

. Official emalis about your FERC account will come from the IT Support Center.
. If you are at all uncertain, call or email the IT Support Center before you click!

working!
1. Email or call the IT Support Center P ———————
H H g Ve ), o%:
to report the phishing/spam email, vt 10
Do not simply delete the message and We are cumently performing roguiar mainienance of OUT SRCUMtY Mmeasutes
DO NOT click on any link in the you ue to Cick here INMMMRIMMMMININN cormpiete your enuly veriication
message!
Sysiem Admnisiaton
©2012 Microsoft

2. The IT Support Center will create a
ticket, then will either remote into your
system or visit so they can:

Federal Envery Regulstory Commussion

a.) Get a copy of the email text for the

ticket
ADFERCUINT10ch 11 1oQua 3G parmet 1100 10 begen 3
- . rnole LORTO! Se4800
b.) Forward the email in a specific way
to the appropriate Security staff for
review and action. _ Aooive | T Oy '

3. The Security team will investigate @0

and take appropriate action. ?

That will usuaily involve btocking that spamguy omain.com
sender or the sender’s domain from

sending emall to FERC, @

Remember: Never click on a link in a suspected phishing or spam email!

Return to FERCNet
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have diabetes a@. Since
November is Nationai

Diabetes Month, it is a
L#%‘SP% perfect time to familiarize
eotyices yourself with the ABCs of

diabetes management.

A is for: A1C test - a blood test that measures your average blood sugar level over the past 3
months.

B is for: Blood pressure - the force of your blood against the wail of your blood vessels.

C is for: Cholesterol - there are two types, LOL and HDL. LDL is the “bad” cholesterol! that can
build up and clog your blood vessels.

It is important to monitor each of these at your regular visit with your doctor. Should you
develop diabetes, it can be treated with medication, but you need to be aware of potential risks

or side-effects. If you or a family member is diabetic, here are some tasty recipes to try that
are also healthy.

Return to FERCNet
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FERC Child Development Center's HOLIDAY SALE

At

A A

I?}—..gv e

['j[ ! "
Tre R R ‘:4,_3\ i

Will be held Dec. 16-17, 10am-2pm in the West Lobby

*2014 White House Ornaments (shown above) * Handcrafted Jewelry, *Cards and Gifts
*Imported Polish Pottery *NEW: Lindt chocolate truffles *FERC polos, t-shirts, mugs, travel
mugs, totes and bags *Custom-made Toddler t-shirts | Mgre info here

3rd Floor Snack Bar: Have you ever been sitting at your desk and suddenly the scent of
freshly popped popcorn fills the air?

If you don't already know, that’s because the
3rd floor snack bar which has reopened for
business, and in a big way. Now, in addition to
salty snacks, sweet treats and cold beverages
are homemade offerings. Under Randolph
Shepherd Services for the Blind, which provides
employment for the visually impaired, licensed
is serving up a new menu,
From made-to-order breakfast items,
sandwiches, hot soups and daily lunch specials
to gourmet coffee, you can find everything your
palette desires. Open daily from 6am to 4pm,
you can stop by for bakery made muffins, fresh
made smoothies, or something more
substantial like the much raved-about turkey
reuben, With the help of operations person

the vision is ultimately to expand
the snack bar into a gourmet café. And if you're
looking for someplace to cater your next FERC
holiday or retirement celebration, they offer
catering, too.

In addition to fulfilling your belly’s every need, the snack bar also carries toiletries and stamps.
Now, you don't have to waste your Junch hour in line at the post office or the drugstore. You
can get everything you need in one stop. The snack bar also takes credit cards. For those of us
who prefer to use plastic over paper, that's great news. So, the next time a 3 o’ clock craving
hits, grab your ID, hop on the elevator and ride down to the 3rd floor to quiet the beast.

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-08.html
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As the winter months approach us, it is important to begin preparations for any weather than
could prove hazardous. While we are all familiar with the unpredictable weather that occurs in
the DMV area, it is imperative that we do not discount its ability to cause harm to us, our
homes and cars, and our family. Below are some tips to help you prepare for the winter that
lies ahead:

Prepare yourself and your family:

Stay up to date on weather advisories

Oress in layers

Keep extra gloves and scarves in areas such as your car and children’s book bags
Seek immediate medical attention of you exhibit symptoms of frostbite which includes
numbness, flushed gray, white, blue, or yelliow skin discoloration, or waxy feeling skin
Also seek Immediate medical attention if you have symptoms of hypothermia including
confusion, dizziness, exhaustion, and severe shivering.

Prepare your home:
s Spread sait or sand on your walkways prior to snow or ice storms.
» Prepare your home with flashlights, candles, and alternative heat sources in case of a
power outage.
e Check the batteries in smoke alarms once a month.
= Keep heaters and candles away from all other objects, especially furniture and curtains.
» Keep a sturdy screen around fireplaces. Only burn wood, never paper or pine boughs.,
» Use generators correctly.
» Do not overload your electrica! outiets.

Prepare for travel:

Avoid driving in hazardous conditions if at all possible

Keep snacks, blankets, hats, gloves, and scarves in your car

Ensure that you have plenty of gas and antifreeze before traveling in snow or icy
conditions.

Keep flares and flashlights in the vehicle

Stay with the car. Do not try to walk to safety.

Find more useful tips at these websites: The Weather Channel | Ready.qov

http://fercnet/newfercnet/oea/services/insider-14/11-14/nov-09.html 3/1/2016
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Greener FERC Tip

I don‘t know about you but
Thanksgiving is my favorits holiday,
It‘'s a chance to gather with friends and
family to cetch up, eat good food, and
reflect on how biessed we are and how
thankful we should be. It's 8lso 8 good
time to implement some ‘green’
practicas in your home and maybe
even influsnce those not so green
family members.

A faw tips to congldert

1, Don’t use paper, plastic or styrofoam
plates. Of course no one wants to do
the dishes, aspecistly aftar such 3 big
maal, but using dishware is 3 much
greener option.

2. Consider composting food scraps
that can be composted; meat and
grease cannat.

3. Rouse giass botties and plastic
containers for leftovers.

4, Use tablecloths and cloth napking
rather than plastic table covers and
paper napkins.

Tips from Clean 'n Fresh

3/1/2016
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