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DEPARTMENT OF DEFENSE 
OFFICE OF FREEDOM OF INFORMATION 

1155 DEFENSE PENTAGON 
WASHINGTON, DC 20301-1155 

W177ff1 

Ref: 16-F-1713 

This is the final response to your enclosed August 22, 2016, Freedom oflnformation Act 
(FOIA) request, a copy of which is attached for your convenience. We received your request on 
September 12, 2016, and assigned it case number 16-F-1713. We ask that you use this number 
when referring to your request. 

The Defense POW/MIA Accounting Agency (DPAA), a component of the Office of the 
Secretary of Defense (OSD), conducted a search of their records systems and provided the 
enclosed one document, totaling 27 pages, determined to be responsive to your request. 
Linda Hoover, Director of Special Staff, an Initial Denial Authority for DP AA, has determined 
that information which has been redacted from the document is exempt from release pursuant to 
5 U.S.C. § 552 (b)(6), which pertains to information the release of which would constitute a 
clearly unwarranted invasion of the personal privacy of individuals. In addition, there was no 
link to the site page for "Document Search." This listed section has been removed from the most 
current website, and is no longer available. 

In this instance, fees for processing your request were below the threshold for requiring 
payment; however, fees may be assessed on future requests. 

If you are not satisfied with this response, you may contact our OSD FOIA Public 
Liaison, Jim Hogan, at 571-372-0462 or by email at OSD.FOIALiaison@mail.mil. Also, please 
note that the Office of Government Information Services (OGIS) offers services to requesters 
who have disputes with Federal agencies. You may contact OGIS if you have concerns about 
the processing of your request. Their contact information is provided below: 

Office of Government Information Services National Archives and Records 
Administration 
8601 Adelphi Road-OGIS 
College Park, MD 20740 
E-mail: ogis@nara.gov 
Telephone: 202-741-5770 
Fax: 202-741-5769 
Toll-free: 1-877-684-6448 



You have the right to appeal to the appellate authority, Ms. Joo Chung, Director of 
Oversight and Compliance, Office of the Secretary of Defense, by writing directly to ODCMO 
Directorate for Oversight and Compliance, 4800 Mark Center Drive, ATTN: DPCL TD, FOIA 
Appeals, Mailbox# 24, Alexandria, VA 22350-1700. Your appeal must be postmarked within 90 
calendar days of the date of this response. Alternatively, you may use the OSD FOIA request 
portal at http://pal.whs.mil/palMain.aspx or email your appeal to 
osd.mc-alex.odcmo.mbx.dfoipo-foia-appeals@mail.mil. If you use email , please include the 
words "FOIA Appeal" in the subject ofthe email. Please also reference case number 16-F-1713 in 
any appeal correspondence. 

If you have any questions about the foregoing, please do not hesitate to contact, the 
Action Officer assigned to your request, Sean Porter at sean.m.porter27.ctr@mail.mil or 
(571) 372-0421. 

Enclosures: 
As stated 

Sincerely, ( n -

r ll&Ju.Mv~.e .. 'fl~ ~,ctlo 
v ; 

Stephanie L. Carr 
Chief 
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Single List Of The Missing - By Conflict 
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Welcome to the DPAA East Knowledge Base Wiki! 
View All Knowledge Base W1k1 Pages 

What Is a wiki librar y? 

W1k1wikl means quick In Hawaiian A w1k1 library as a document library in which users can easily edit any page. The library grows 
organically by linking existing pages together or by creating links to new pages. If a user finds a link to an uncreated page, he or she 
can follow the link and create the page. 

In business environments, a w1k1 library provides a low-maintenance way to record knowledge. Information that Is usually traded an e 
mail messages, gleaned from hallway conversations, or written on paper can instead be recorded in a wlk1 library, 1n context with 

Slmilar knowledge. 

Other example uses of wlkl libraries Include brainstorming Ideas, collaborating on designs, creating an Instruction guide, gathering 
data from the field, tracking call center knowledge, and building an encyclopedia of knowledge. 

What is this library for? 

This W1k1 1s intended to be a single repository for DPMO to share work related Information, 1nstruct1ons, lessons learned, tidbits or 
wisdom, etc. A couple of examples: URL's are wrapping an my Outlook, how do I fix that> or My email signature is double ;paced, 
how can I fix that 

Who can use this library? 

This library 1f for all DPMO. Everyone has permissions to add/delete/edit pages. The idea behind a wlkl Is for everyone to be able to 
contribute information and Ideas. If you see a mistake In a set of Instructions that I have published to the wlk1, you have the 
permissions to correct that mistake or simply add to my instructions to assist In clarity fhere Is no one Content Owner within this 
w1lo; everyone 1s the Content Owner 

How do I edit content on a page? 

To edit this page, click on the Edit Page icon at the top or the page. To see all available commands, click on the Page tab. When you 
are editing, you can type text onto the page or insert tables and pictures. To stop ed1t1ng, click the Save button at the top of the 
page. ff you leave the page while editing, you will be prompted to save your changes. 

How do I add a new page? 

There are two main ways to create a new page in your w1k1 library· 

1. Create a link to a pagiU'filim.®es not exist and theo click. .on It to create the page: 
This 1s the recommended way to create a page because 1t Is easier for people to find the page when another page ltnks to 1t. 
Links to pages that do not yet exist have a dashed underline. 

2. Create a page that is ool..I~ to aoy other: 
In the Site Actions menu, click New Page. This wtll ask you for a name and then c1eatc that page In the current w1kl library 

How do I create wiki links? 

You can link to another page in this w1k1 library by enclosing the name of the page in double brackets. When you type ([. the w1k1 will 
suggest page names that start with what you've typed. You can select one of these pages using the arrow keys or the mouse, or you 
can type 1n a new name. If you type in a new name, It will make a ltnk to a page which has not yet been created. l.Jnks are finished 
by typing )] If you are hnkang to a page an a subfolder or an item 1n another hst, you can press tab to add the selected suggested 
item to your ltnk without closing the link. 

You can ltnk to many obJects in ShareP01nt, not JUSt pages. Here are some examples of links: 
[[Dogs]] : A ltnk to a page named Dogs 1n the same folder. 
[[Animals/Dogs]) A link to a page named Dogs in a subfoldcr called Anlmals. 
([Ust:Announcements/Welcome)J : A link to the Item called Welcome In the Announcements list on this site. 

https://dpmoportal.ds.jpac.pacom.mil/DPM0%20Knowledge%20Base/J lome.aspx 9/15/2016 
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To create a hnk to a page and have the link display different text than the page name, type a pipe character {I) after the page name, 
and then type the display text. For example, type [[HometHome Page]) to create the link labeled Home Page that points to the page 
named Home. 

To display double opening or closing brackets without making a link, type a backslash before the two brackets. For example, \[( or 
\)]. 

Ho w do I see all the w iki pages in the library? 

You can manage the pages in your w1kl library by dicking View All Pages on the Page tab or any page in the library. 

How do I restor e a previous version of a page? 

If you need to restore a previous version of a page, click Previous Versions in the Page tab at the top of the page. You can then 
click on any of the versions 1n the quick launch to view the page as 1t existed at that time. If you want to restore to a version, select 
It and click Restore this version 1n the toolbar. 

https://dpmoportal.ds.jpac.pacom.mil/DPM0%20Knowledge%20Basc/IIomc.aspx 9/15/2016 
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