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UNITED STATES DEPARTMENT OF EDUCATION
OFFICE OF INSPECTOR GENERAL

February 17, 2017

RE: FOIA Request No. 17-00676-F

This letter is in response to your December 26, 2016, Freedom of Information Act (FOIA)
request seeking “the AARTS User Manual for OIG Issued Internal Audits.”

The Office of the Inspector General (OIG) conducted a search and located 175 pages responsive
to your request. After conducting our own review and consulting with the Department, which
owns the document, we are releasing those pages in full.

For your information, Congress excluded three discrete categories of law enforcement and
national security records from the requirements of the FOIA. See 5 U.S.C. 552(c) (2006 & Supp.
IV 2010). This response is limited to those records that are subject to the requirements of the
FOIA. This is a standard notification that is given to all our requesters and should not be taken as
an indication that excluded records do, or do not, exist.

This completes our action on your request. If you are not satisfied with my action on this
request, you may file an administrative appeal by writing within 90 days to the:

Inspector General

U.S. Department of Education
400 Maryland Avenue, S.W.
ATTN: FOIA Appeal
Washington, D.C. 20202-1500

A copy of your initial request, a copy of this letter and your statement of circumstances, reasons,
and arguments should accompany your appeal letter.

You also have the right to seek assistance and/or dispute resolution services from the OIG FOIA
Public Liaison or from the Office of Government Information Services (OGIS). The OIG FOIA
Public Liaison is responsible, among other duties, for assisting in the resolution of FOIA
disputes. OGIS, which is outside of the Department of Education, offers mediation services to
resolve disputes between FOIA requesters and federal agencies as a non-exclusive alternative to

appeals or litigation.

You may contact the OIG FOIA Public Liaison or OGIS as follows:

400 MARYLAND AVENUE, S.W,, WASHINGTON, DC 20202-1510

Promoting the efficiency, effectiveness, and integrity of the Department’s programs and operations.
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Mail Alexis Chancellor Office of Government Information Services
OIG FOIA Public Liaison National Archives and Records
Office of the Inspector General | Administration
U.S. Department of Education 8601 Adelphi Road
400 Maryland Ave., SW Room 2510
Washington, DC 20202-1500 College Park, MD 20740-6001
E-mail Alexis.Chancellor@ed.gov OGIS(@nara.gov
Phone 202-245-6564 301-837-1996; toll free at 1-877-684-6448
Fax 202-245-7039 301-837-0348

Seeking assistance from the OIG Public Liaison or OGIS does not affect your right, or the
deadline, to pursue an appeal.

Sincerely,

W%Q—Z—%

Marta Erceg

Counsel to the Inspector General

cc: FOIA Service Center
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1.0 Introduction

The following sections provide an overview of the Audit Accountability and Resolution
Tracking System (AARTS) for managing External Audits.

What Does This Document Do?

The AARTS User Manual for External Audits is a reference guide for using AARTS to
carry out the following twelve specific business roles involved in creating, resolving,
completing, and closing External Audits:

= Post Audit Group (PAG) Administrator

= PAG Specialist

= Quality Control Reviewer

= PAG Director

= Program Office (PO) Audit Liaison Officer (ALO)
= PO Specialist

= Office of the Inspector General (OIG) Manager
= OIG Non-federal Manager

= OIG Specialist

= Office of the General Consul (OGC) Manager

= OGC Specialist

= Office of the Chief Financial Officer (OCFO) Receivables

This is one of five AARTS reference documents. The following companion manuals
support other components of AARTS as indicated:

AARTS User Manual for General Functions

AARTS User Manual for OIG Issued Internal Audits

AARTS User Manual for GAO Issued Internal Audits

AARTS User Manual for Administration Functions (reference tool for AARTS
Administrators).

1.2 AARTS Overview

AARTS is a web-based application designed to assist the Department of Education’s
management with Audit reporting and follow-up. The system is designed to
automate manual tasks, optimize data integrity, and improve the overall efficiency of
the Department of Education's Audit tracking and resolution processes. AARTS gives
users the ability to:

e Track the key steps of the Audit resolution and closure process by:

o0 Adding, assigning, reviewing, updating, and completing Audits

o0 Adding, assigning, reviewing, updating, and completing Findings

o Creating, verifying, updating, and completing Audit Clearance
Documents (ACD) and/or Program Determination Letters (PDL)

e Query Audits

e Generate management and ad hoc reports






AARTS User Manual for External Audits

Creating and verifying (or disagreeing to) the Audit level ACD and PDL
Amending ACDs

Entering Section 3 information by the OCFO Receivables team
Entering action completion dates

1.3.3 Audit Closed Phase

The final phase in managing External Audits results in the Audit attaining a status of
“Closed” Which involved the following key activity:

e Entering Corrective Action Dates
1.4 User Roles

The user tasks described within the AARTS User Manual for External Audits are
heavily dependent on user roles in AARTS. Table 1-1 on the following page shows the
roles and responsibilities of AARTS users in adding, resolving, completing, and
closing External Audits. (Note: Refer to Section 6.0 for a list of acronyms used.)
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3.1 Audit Details

The Audit details section is located near the top of the Audit Detail Screen. The
section, which is not titled, contains the Audit ACN, the Audit Scope, Audited Period,
and other Audit details.

3.2 Date Logs

The “Date Logs” section contains all date information relevant to the Audit. These
dates can be part of the original data load, or can be entered or updated by the PAG
Administrator.

3.3 Comments

The “Comments” section allows users to add a comment or note pertaining to the
Audit. The system will indicate whether comments have been specified. Clicking the
“Add” button allows the user to add a comment. A new browser window will open
and contain a small form.

Comments Form
3 Comment [AARTS] - Mic o =]

F
Enter waour comment ﬂ

" save || Close Window | -
A I I »

The comment can be entered into the textbox. A “Spell Check” icon is available to
check for correct spelling. To exit without saving the comment, click the “Close
Window” button. Click the “Save” button to save the comment. The new browser
window will refresh and indicate the comment has been saved. Click the “Close
Window” button to close the window. The main browser window will refresh and the
comment will appear in the “Comments” section.
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3.7 Priority Indicator
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The “Priority Indicator” is located next to the audit control number. The indicator
will appear green for low Priority, yellow for medium Priority, or red for high Priority
A-133 audits. By clicking the Priority indicator icon the Priority assessment report

will appear detailing the Priority assessment.

Priority Assessment Report
External Report: Risk Assessment : 080818921

Provides data about the SFSAC Page 2 Financial Statements Federal Programs Information and risk assessment.

21

Financial Statements
Number Description Threshold | Azsessed? Risk
Points
1 Type of Audit Report: Qualified Low N -
2 Type of Audit Report: Adverse Medium N -
3 Type of Audit Report: Disclaimer High N -
4 Iz a reportable condition disclosed? Low Y 1
5 Iz a “Going Concern” explanatory paragraph included in the audit Medium N -
report?
[ Iz any reportable condition reported as a material weakness? High N -
T Iz a material noncompliance disclosed? Low N -
Federal Programs
Number Description Threshold | Assessed? Risk
Points
8 Did the auditee qualify as a low risk auditee? Low Y 1
9 Iz a reportable condition disclosed for any major program? Medium N -
10 l= any reportable condition in any major program reported as a material | High N -
weakness?
Other
Number Description Threshold | Assessed? Risk
Points
11 Is the audit overdue? Low N -
12 ls the audit a late submittal? Medium Y 2
13 Does the audit contain ARRA programs with findings? High N -
14 Does the auditee have other open audits with findings in ARRA Medium N -
programs?
15 Did the audit identify guestioned costs? Are they greater than Medium N -
£500,0007
16 Wil the Statute of Limitations expire within the next year? High N -
17 Iz the ratio of CFDAs with findings compared to the number of CFDAs Low Y 1
audited as a major program greater than 6§5%7
18 Iz the auditee located outside of the United States? Medium N -
Summary
Total Audit Risk Weighting Risk
Points Assessment
5 Low 1-8, Medium 9-24, High 25-48, Assessed on 10M 311 11:25:18 AM, by Low
administrator Gemine Cortez
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The system will indicate if no Findings have been entered. To add a Finding, the PAG
Specialist clicks the “Add” button.
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After clicking the “Complete” button, the Quality Control Reviewer still has the
capability to add, edit and delete Findings. Also, the program will close if the finding
type chosen is “non-resolved.” If all programs within a finding have a finding type of
“non-resolved” then the entire finding status will be changed to “closed.”
Subsequently, if all findings are closed then the audit status will change to “closed.”

View All Findings Screen — After Completion (for QC Reviewer)

<} Findings - Audit z07072003a [AARTS] - Microsoft Internet Explorer provided by US Department of Education 10 =|

File

Edit Wiew Favorites Tools Help

UNITEDP STATES PEPARTMENT O0F EDUCATION
Audit Accountability and Resolution Tracking System
Account  REGISTER  MaNuALS Qualit

Internal
External

Ad Hoe @ A Findings: External Audit Report z07072003a - Abraham Baldwin Agricultural College

Finding | Pages | Joint |Finding | Deficiency |Prior | Triage PO | CFDA Amount
# Type Code ¥r? |Decision #
L 4 B |o ¢ 8 01 {84,002 |$1,000,000.00
1 4 B |z C B 02 |24.010 |$1,000,000.00
Email to Report
AARTS Problems
-
| 5
@ Done ’_ ’_I_ E Local intranet i
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“Comment” field and a “Spell Check” icon is available to verify the spelling. To
complete the request, click the “Request” button.
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Clicking on the ACD/PDL log link provides a screen that lists the “Activity” taken
and the “Log Date.” Elements under “Activity” include a description of the action,
the name of the user having taken the action, and any information relevant to the
activity, such as an additional date or comment. The “Log Date” section indicates
exactly when the system recorded the action. To close the browser window, click the
“Close Window” button.

ACD/PDL Log Screen

2} ACD Log - Audit 207072003 - 10| x|
FY
ACD Log : z07072003a
Activity Log Date

CZFC: Draft ACDUPDL for findings 1 was 0708503
submitted for OIG concurrence. 11:08 AM
Q7052003 (PO_DCFO Specialist)
OCFC: Draft POL was uploaded for 070803
findingz 1. OF 082003 (PO_OCFO 11:08 &M 7
Specializt)
QOCFO: Finding ACD was crested for 07 gz
finding= 1. OF0S2003 (PO_OCFO 11:07 A
Specialist)
PAG: Draft ACDUPDL for findings 1 wasz 070503
submitted far OGC concurrence. 11:05 A

Q7 0S2003 (PO_PAG Specialist)
PAG: Draft ACDUPDL for findings 1 was  0F0S03

submitted for QG concurrence. 11:05 Ak
Q7052003 (PO_PAG Specialist)
QI Mon-concurred swith PAG Draft 070503

ACDUPDL for findings 1. This relates to 11:04 Ak
ACHN z0OF0F2003a ( Training Manual

Aycdit). 07082003 (0 Specialist)

Reason: Necds more work.

PAG: Draft ACDUPDL for findings 1 was 070203
submitted for OGC concurrence. 10:51 A
Q7052003 (PO_PAG Specialist)

PAG: Draft ACDUPDL for findings 1 was 070503

submitted for QG concurrence. 10:51 Al
Q7082003 (PO_PAG Specialist)

PAG: Draft ACD was updated to include 070503

findings 1. OF 082003 (PO_PAG 10:44 A
Specialist)
PA&G: Draft POL was uploaded for 070503
findings 1. 070852003 (PO_PAG 10:42 A
Specializt)
PAG: Finding ACD was created for 0700z
finding= 1. 070852003 (PO_PAG 10:30 4w
Specializt)

[ Close Window 1 -
4 I I 3
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The link for “View Audit” will display the Audit Detail Screen. The link for “View
All Findings” will display the View All Findings Screen.

To create an ACD, select a Finding(s) and click the “Create” button. The Audit
Clearance Document Screen is displayed.
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Total Amount to be Collected Alert Window

Microsoft Internet Explorer

Collected Field in Section 1. IF wou have entered mulkiple Program IDs than the sum of Total Amount ko be Collected in

& The valueis) in the Tokal Amount to be Collected field in Section 3 does not match the value of the Total Amount to be
Section 3 must match Section 1.

If the cumulative “Recoveries Made During Audit” in Section 3 does not equal the
“Recoveries Made During Audit” from Section 1, an alert window will pop-up and
indicate so.

Recoveries Made During Audit Alert Window
Microsoft Internet Explorer
& The walue(s) in the Recoveries Made During Audit field in Section 3 does nok match the value of the Recoveries Made

During Audit Field in Section 1. IF wou have entered multiple Program IDs than the sum of Recoveries Made During
Audit in Seckion 3 must match Seckion 1,

If the cumulative “Amount Already Collected” in Section 3 does not equal the
“Amount Already Collected” from Section 1, an alert window will pop-up and
indicate so.

Amount Already Collected Alert Window
Microsoft Internetbxplorer [

The values) in the Amount Already Collected Field in Section 3 does not match the walue of the Amount Already
Collected field in Section 1. If wou have entered mulkiple Program 1Ds than the sum of Amount Already Collecked in
Section 3 must match Section 1.

If the cumulative “Amount to be Collected” in Section 3 does not equal the
“Amount to be Collected” from Section 1, an alert window will pop-up and indicate
So.

Amount to be Collected Alert Window

The valugis) in the Amount to be Collecked field in Section 3 does nok match the value of the Amount ko be Collected
field in Section 1. If vou have entered multiple Program IDs than the sum of Amount ko be Collected in Section 3 musk
match Section 1,

QK I

If there are values in the “non-sustained” fields in Section 1 than a comment must
be entered, an alert box will pop-up and indicate so.
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Comments Alert Window

Microsoft Internet Explorer Ed

& You musk enter a comment in the Comment figld iF a value is present in the Subtaokal field for Mon-Suskained.

L] 4 |

If there are no values selected in the “finding number” fields in Section 11l an alert
box will pop-up and indicate so.

Message from webpage

You must select a Finding Murmber for each Program in Section 3:

Accounting Information.

-,

Clicking “OK” will close the window and the form will not save until this is corrected.

If the findings chosen have programs that are all non-monetary than “section 3” of
the ACD will not be required unless there is a positive value in the “Amount to be
Collected” field in section one.

SECTION 3: ACCOUNTING INFORMATION

Program | Contract/Grant Fund Code Object Class Total Amount to | Recoveries Made | Amount Already Amount to be
] be Collected During Audit Collected Collected
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Upload PDL Screen — File Selected

/3 upload POL - Audit z07072003a [AARTS] - M O] x|

Upload PDL {.doc, .xIs, .pdf) :I

File: IC:'I.D::u:uments and Sefting:  Browse. |

| uplead |
—

| Close Windowr -
4 I I 3

To close the window without uploading, click the “Close Window” button. To upload
the document, click the “Upload” button. If a file with the same name exists, the
system will indicate so. Click the “Go back” link to return to the form. The screen
will refresh and indicate a successful load.

- Upload PDL - Audit z07082003a [AARTS] - Micr =10 x|

Y
The file with the same name exists in the server. Please rename the ﬂ
file and upload it again.
Go BACK

Close Window | =
a | _I_I

The user can click the “Close Window” button or wait five seconds for the window
to automatically close. The Draft ACD/PDL Screen will refresh, and the document
will be referenced in the “PDL” row. To view the document, click on the file name
link. To delete the file, click the “Delete” button. To replace the file, click the
“Update” button.

The user has the ability to upload an existing PDL by clicking the “Click here to use
existing PDL” link. The “PDL Search” page will appear. Enter a “Fiscal Year”,
“ACN”, or “PDL File name” to search for an existing PDL.
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i PDL Search Page .
@ Upload PDL - Audit scr_5802_3 [AARTS] - Windows... x| IS

PDL Search

Fizcal Year:
ACH:

PDL Filename:

Submit
S ——

R T ErE—
Close Windowr

.

|+

4 T

Clicking the “Submit” button will return a list of PDLs found in the system that have
already been used by existing audits.

PDL Search Results

(& Upload PDL - Audit scr_5902_3 [AARTS] - Windows Inter... (il E1. e

]

PDL Search

Fizcal Year:
ACN:
PDL Filename:

Submit
j ——

To use an existing PDL, click the "Upload” button in the row of the POL that vou
would like to use. If you want to rename the POL enter the file name and the

extension (i.e. test xlsx).

PDL Search Results

ACH Fizcal PDL File Hame Rename Options
Year ([filename].[ext])

gem_amend 2013 testbieberilxlzx Upload

gem_amend 2013 testbieber?.xlsx Upload

gem_amend 2013 | testbieberS. xlsx Upload

[ 3

4 [
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Better Use of Funds %

Section L.

ED Office : Audit Control # : test_audit

Title : test_audit Issue Date : 04/01/2010

Resolved Date : PO Specialist : Mark Bardwell
Section II.

FINDING TYPE Recommended BUF Amount Sustained BUF
from Audit] Amount from ACD)
ANNUAL 55,090.00 55,080.00

To be completed by the PO Specialist after the Audit is resolved.

Section ITI.

Semiannual Period from N/A to NJA

1. Were any corrective actions related te recommendations/findings for funds to be put to better use completed during this reporting period?
If Yes, check here )

2.If Yes to Number 1, give the date the corrective action was completed

3. What is the dollar value of savings realized this period as a result of implementing corrective action related to BUF?

4. Have all corrective actions related to BUF been completed?
If ves, check here ]

5. If Yes to Number 4, what is the total amount of dollar savings realized as a resuft of implementing all corrective actions related to BUF?

&. If the amount of total savings (Mumber 5) realized is less than the sustained BUF amount on the ACD, please give a brief explanation of the difference.

7. Did management conclude:
A That the recommendation/finding should net be implemented or corrected?
If'ves, check here )
B. That the recommendation/finding could not be implemented or corrected?
If'ves, check here )

8. Are any management decisions resulting from this audit:
A Under formal administrative or judicial appeal?
If'ves, check here )
B. Subject to a decision to pursue a legislative solution?
IfYes, check here )

Original BUF Date: Oct 13, 2011
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reviewing. If either has entered a decision of “No Comments” or “Minor
Comments Provided”, that fact will be displayed; if either chooses “Major
Comments Provided” the ACD is sent back to the PO Specialist immediately. The
Review Draft ACD/PDL Screen is updated and indicates the ACD has been
removed and returned to the appropriate specialist.

Review Draft ACD/PDL Screen — After Choosing Major Comments Provided

(_.:'Review ACD - Audit 041458951 [AARTS] - Windows Internet Explorer

@\:: - IE, http:HeduptciisZ1EI.Iab.ed.gnv,l'aarts_dev,l'inde:j 4[| X I; Bing 2|~
o7 Favarites {E Review ACD - Audit 041458951 [AARTS] | |
UNITEDPD STATES DPEPARTMENT OF EDUCATION ﬂ
Audit Accountability and Resolution Tracking System

Home Account RecisTER Mawuars  Grossary  Locout Cathy Grimes-Miller September 15,

Internal Audits
External Audits
Ad Hoc Queries
Reports

Review Draft ACD f PDL : External Audit 041458951

The Draft ACDPDL has been reviewed by the OGC Specialist and has ACD/PDL Options

heen returned to the PO Specialist for correction.
“ Wiewy ACOVPOL Log

= Wiewe Auclit

| o

The dashboard listing for the Audit in the “Review Draft ACDs” will be removed.
Email notification is sent to the appropriate PO Specialist and the appropriate OGC
managers. The Audit listing will appear again in the PO Specialist’s dashboard under
the “Prepare Draft ACD” section.
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When the appropriate OGC Specialist enters a decision of “Comments Not Provided”
or “Comments Provided”, the Review Draft ACD/PDL Screen is updated to reflect
the decision. Also, the status of any other necessary review is displayed. An email
notification is sent to the appropriate PO Specialist and managers indicating decision.

Review Draft ACD/PDL Screen — Multiple ACDs

(::'Review ACD - Audit 041458951 [AARTS] - Windows Internet Explorer

= . " | O g -
6:. = I@, http.HeduptcusZ1EI.Iab.ed.gnv,l'aarts_dev,l'lnde,j || X I;-r Bing p o
7 Favorites (@ Review ACD - Audit 041458951 [AARTS)] | |
UNITEDP STATES PEPARTMENT OF EDUCATION a
= Audit Accountability and Resolution Tracking System

Home Account RecisTer Mawuars  Gurossary Losour Cathy Grimes-hiller September 15,

Internal Audits
External Audits | Review Draft ACD / PDL : External Audit 041458951

Ad Hoc Q
" PAG : Finding(s) 14-03 ACD/PDL Options
ACD Yiew #Wiewe ACDWPDL Log
& Wiy Audit

PDL report] 3. xdex
Decision OGC has entered a decision of Mo Comments.

Comments | Add | | Yiew All

There are no comments.

Email to Report

AARTS Problems

| o

After the OGC Specialist has entered a decision of “No Comments Provided” or “Minor
Comments Provided” the ACD and PDL will be submitted to the ALO.

When the OIG Specialist has an ACD to review, the ACD will appear in the “Review
Draft ACD/PDL” section of the specialist’'s dashboard. The appropriate OIG Manager
also has the capability to review the ACD, if necessary.
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OIG Administration ACD Review

@ ACD - Audit test]_ext [A2RTS] - Windowrs Internet Explorer El@
L
@u - |§, http/ fnederobiis10faartsfindex. cfmfuseaction=external_audit. draft_ac « | ‘f| X | | Google P v|
File Edit ‘iew Favorites Tools  Help
e [88[']@View.ﬂ.udittest1_ext [&8R.., ‘@ACD—Audittestl_ext[... x] l - v = v b Page v {3 Tools +
Internal Audits :
External Audits | OIG Administration ACD Review: External Audit test1_ext El
Ad Hoc Queries I
i OSERS : Finding(=) 1 ACD/PDL Options
Admin ACD Yiew “ Wiewr ACDIPDL Log
POL i time7 xlsx W et
Acknowledge Draft ACD @ ves
© o S
CommentReazon
Email to Report i
AARTS Problems i
ABGC
(%
Save
Q% has entered & decision of "Comments
Provided " [ Good]
Comments  Add | | ¥iew all
There are no comments.
L= -
4 | 1 2
€& Local intranet | Protectad Mode: Off 0% v

Dane

The OIG Administrator must can choose the options “No” or “Yes” in the
“Acknowledge Draft ACD” row. If “No” is chosen then a comment/reason has to be

entered. Once a comment is entered and the verification is saved the ACD/PDL will
be sent back to the PO Specialist for review. If “Yes” is chosen then the ACD/PDL will
be submitted to the ALO. The OIG Specialist will not be required to verify the

ACD/PDL if they already verified the ACD/PDL.
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Clicking the link will take the user to the “Draft ACD PDL” page.

Draft ACD PDL Page

Draft ACD / PDL : External Audit 0910110916

e
View ACDIFDL Log
Draft PDL testhieber7 xlsx & View Audit
Final PDL o file exicts: 2 Wiew All Findings
Click here to use existing POL
ACD

The ALO has agreed with the Draft ACDVPDL.
The PO Specialist will submit the Final ACDVPDL.

Comments

There are no comments.

Click the “Click here to use existing PDL” to use an existing Final PDL.

PDL Search Page

.
@ Upload PDL - Audit scr_5902_3 [AARTS] - Windows... 5| o(=0: [

r

=

PDL Search [E

Fizcal Year:
ACN:

PDL Filename:

Close Windowr

[

]

Clicking the “Submit” button will return a list of Final PDLs found in the system that
have already been used by existing audits.
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) Final PDL Search Results .
(2 Upload PDL - Audit scr_5902_3 [AARTS] - Windows Inter,.. o). IS

m

PDL Search

Fizcal Year:
ACH:
PDL Filename:

[ Submit |
S ——

To use an existing PDL, click the "Upload” button in the row of the POL that vou
would like to use. If you want to rename the POL enter the file name and the

extension (i.e. test.xlsx).

PDL Search Results

ACH Fizcal PDL File Name Rename Options
Year ([filename].[ext])
gem_amend 2013  testhieber10.xsx [‘upload |
. ——
gem_amend 2013 | testbieber? xisx [ upload |
—
gem_amend 2013  testbisberd.xlsx ["upload |
| S E—— -
4 1 | P

The PDL Search Results page will display the “ACN”, “Fiscal Year”, “PDL File
Name”, “Rename”, and “Options.” Click the “PDL File Name link” to view an
existing PDL. The user may change the name of the upload file by supplying the new
file name and extension([filename].[ext] i.e. test_audit.xls). Clicking the “Upload”
button will associate the existing PDL with the ACD with a new name or use the

existing name.
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Clicking the link will take the user to the “Upload Final PDL” page.

Upload Final PDL Page
€& ACD/PDL - Final test]_est [AARTS] - Windous Internet Explorer (o [=@][==]

@O + &) htpreduptciiszty | 4p | X || Goagle f
File  Edit  ‘Wiew Fawvorites  Tools  Help
e e S S — — ol
W W [BBI"]EA--- Xlgprep...l l i - v i v ik Page

UNITEDP STATES PEPARTMENT OoF EDUCATION -
Audit Accountability and Resolution Trackings

.

-,

Internal
External

A Upload Final PDL - testl_ext
Ad Hoc

View ACD & Upload Final PDL

POL o fife existe.

L P

P
i‘ﬂ Local intranet | Protected Mode: Off H100% -

The ALO/PO Specialist can view the verified ACDs. The PDL can be uploaded by
clicking the “Upload” button. Once all Final PDLs have been uploaded for the

responsible offices the OIG Administrator will be notified by email to verify the Final
PDL.
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Clicking a link will take the user to the “Verify Final PDL/ACD Review” page. The
OIG Administrator can view all of the verified ACDs and Final PDLs for every
responsible office. When the “Acknowledge” button is clicked “Yes” for all of the

Final PDLs they will be verified and the PAG Administrator will be able to verify the
Audit Level ACD.

Verify Final PDL/ACD Review
/PDL - Final gem_6472_1 [AARTS] - Windows Internet Explorer

- | ' ii : 4’ e *
@T_;. - |g, http:jfeduptcis210.lab,ed. gov) j || X I_,:»/ Bing pe)

'ﬂf Favorites gg' - | @ ACDYPOL - Final gem_g4... M | @503 Service Tempararily Una. .. | |
AARTS Problems -

Comment/FReason

= X
i

Final PDL/ACD Review

POL Risk Regs?.docx
Acknowledgement
 ves
g
CommentFeazon
=
e
REC
e
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The Audit Clearance Document Screen displays the Audit Level ACD. At the
bottom of the screen is a button for “Verify.” When the button is clicked, the Audit
Level ACD is verified, the Audit is “Resolved” and an email notification is sent to the
OCFO Receivables team. The PAG Administrator verifies the ACD by clicking on the
Verify button and an email notification is sent to the OCFO Receivables Team. For
OIG Issued audits the PAG Administrator cannot verify the Audit ACD until all of the
Final ACD/PDLs are verified by the OIG Administrator
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File Edit View Favorites Tools Help

.7 Favorites 8 amend ACD - Audit gem_manual [AARTS] | |

SECTION 2: BETTER USE OF FUNDS

Finding Numbers | Finding Type Amount Recommended by Audit Management Decision

SECTION 3: ACCOUNTING INFORMATION

Finding Program | Contract/Grant Fund Code Object Class Total Amount to be Recoveries Made Amount Already Amount to be
Number # Collected During Audit Collected Collected
1> [es020 =] | [t [at [o [as0 [o Jo J4s0

[l

Lo | L | L] L b f L] L) L Ll f Ll L L f L L

21 4% o O 1

ACD Comments and Information

Prepared By: Lynne Fairfax Approving Official: | Melanie Winston 0OGC and/or 0IG Clearance (if needed).
COMMENT Subject to Grant Back?
g ﬂ
ves [ 1o ¥
aBc
%2
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P ] Je. |

Favorites  Tools  Help

File Edit View

.y Favorites @& view ACD - Audit gem_manual [AARTS] | |

SECTION 2: BETTER USE OF FUNDS

Finding Numbers | Finding Type Amount Recommended by Audit Management Decision

SECTION 3: ACCOUNTING INFORMATION

Finding Program | Contract/Grant Fund Object Total Amount to be Recoveries Made During Amount Already Amount to be
Number # Code Class Collected Audit Collected Collected
1 24.029 gt gt 0 $250.00 $0.00 50.00 $250.00

ACD Comments and Information

Prepared By: Lynne Fairfax Approving Official: Edward Anthony 0GC and/or 0IG Clearance (if needed):

COMMENT
g

Subject to Grant Back?
’;

es D o @

Return To Top

)
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7. Did management conclude:
A, That the recommendation/finding should not be implemented or corrected?

If "es, check here |_
B. That the recommendation/finding could not be implemented or corrected?

If "'es, check here |-

8. Are any management decisions resulting from this audit:
A, Under formal administrative or judicial appeal?

If "es, check here |_
B. Subject to a decizion to pursue a legislative solution?

If "'es, check here |_

Original Audit BUF Date:

:Saue:
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When the balance due is zero the Receivable Tracking page will display a checked
checkbox next to the link under the collection column.

Receivable Tracking (Completed Collection)

UNITED STATES DPEPARTMENT O0F EDUCATION
Audit Accountabitity and Resoelution Tracking System
Account RecisTER Mawuvars GLOSSARY David Concannon February 19, 2014

Internal Audits
External
Ad Hoc Q

A Receivable Tracking : External Audit Report ashtesté

PAG

ACD PDL Final Collection
PDL
ACD (PAG) for fixsx  fxsx @ giickto view completed collection information for finding 1
Finding(s) 1

Email to Report
AARTS Problems

The OCFO Receivables team will be able to apply the collection of debt at the
following approvals.

¢ PAG A-133 audits under $500,000 in questioned costs
o Draft ACD/PDL approved by the ALO

e All offices A-133 (except PAG) under $500,000 or over $500,000 in
questioned costs
o Final ACD/PDL approved by the ALO

¢ PAG A-133 audits over $500,000 in questioned costs
o Final ACD/PDL approved by the OIG Specialist

e OIG Issued audits
o Final ACD/PDL approved by the OIG Administrator
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6.0 Audit Activity

The PO Specialist/DBA has the ability to enter audit activity. The audit activity
indicates various actions/events that have taken place during the audit resolution
process. The audit activity information can be entered after the QC review has taken
place. Currently, the audit activity information is not required to proceed with
resolution of an audit; however, it is highly recommended for workload tracking
purposes and transparency.

On the dashboard a category, titled “Enter Audit Activity” displays hyperlinks to
audits that require an audit activity entry. Clicking an audit will take the PO
Specialist to the “Audit Activity” page. Audits will display in this category if they meet
the following conditions: QC review has taken place, Audit is “Open”, PO Specialist
has “Open” office findings, and no audit activity has been entered OR last audit
activity entered was over one month ago

Dashboard — Enter Audit Activity

{ZHome [AARTS] - Windows Internet Explorer M=l

i

@.‘ J » @] heep:fjeduptaiszio... =] [#2|%||2 Bing P |-

7 Favorites @& Home [AARTS] | |

=]
|

— Enter Awdit Activity (207

A 150538576 due on 017222010
A p50798868 due on 010812011
A 150508856 due on 02282011
&b 130508905 due on 1203072010
A 150908809 due on 1052172010
A 151028702 due on 08282012
b 131128958 due on 011772013
5 41231 2488
% 1509013028 due on 122202010
5 51 2315931
‘% 150005994 due on 02282011
5 050918912 due on 117182011
&5 ga1 239524
45 n91239899

o R b e R h
N _"I_I
rl_l_l_l_ﬁ;‘._ Local intranet | Protected Maode; OFF | g - | H100% v s
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Add Audit Activity

@’“} - |;e_ http:,l’,ieduptcwisz10.\ab‘ed‘goviaarts,dev,l’indax.cfm?fuseaction=axtarnalfaudit.auditfactiwty&audit,actj )| % }.' Eing -
i Favorltes @ Create Audit Activity [AARTS] | |
=]
QESE 0snai20ns QESE Fincing 1.cocx A
OESE 08731 F2013 DESE Fincling 2 cocx )

Update
| Update |

Audit Summary Information

# of Days Overdue: 407 | # of Days Till Overdue: 0 | Over 1 Year Qverdue?: v | Over 2 Years Overdus? N

Action Date

Audit Activity

Activity

Comment

IAnaIyzmg Audit

El

i

’_ ’_ ’_ ’_ ’_ ’_ |€;‘. Local intranet | Protected Mode: CFff

R ST

Update PDL Information

Zf'Edit Audit Activity PDL Information [AARTS] - Windows Internet Explorer

@a - |g http:,l’,l’eduptci\sZ10.Iab.ed.gov,l’aarts_dew’index.cFm?Fustj *2 || X I).' Bing

fj Favarites

Tnternal Audits
External Audits

@ Edit Audit Activity POL Information [AARTS]

Ad Hoc Queries
Reports

Email to Report
AARTS Problems

l

A Audit Activity : External Audit Report scr_6675

Audit Information

Audit Control # =scr_B675 | |zzue Date: 060172013

Audites: scr_fitle

PDL Information

Office PDL Signed Final PDL Resolved/Further
Date Follow Up
Required
OEZE IDB.-"’] 9/2013 QEZE Fincing 1.doc I Yag vl
OEZE IDB.-"31.QD13 QEZE Fincing 2.doc: Mo
| Save || Cancel |

o

’_ l_l_ ’_ ’_ ’_ |€|‘. Local intranet | Protected Mode: OFf

RS
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eFolder Page

{Zview eFolder [AARTS] - Windows Internet Explorer =] E3
@\’—j - I@ http:J‘,l’eduptciis210.\ab.ed.gow‘aarts_dev,iindex.cFm?Fuseaction=external_audit.efolder&efoldenj || X I).; Bing polihd

S Favorltes (@ view eFolder [AARTS] | |
Reports

Wigw Al Uploadedd Documentis

L

eFolder Sections

&r

 Folder 1: Admiristrative Documerts (0 documentrs) uglosced)

[+)

Fulder 2 Auditor Workpapers and Correspondence (0 document(s) uploaded)

Email to Report
AARTS Problems

[+

Folder 3 Audites Documertstion and Correspondence (0 documert(s) uploaded)

Q ]

Fnlder 4: Program Office Documentation and Correspondence (0 documentis) uploaded)

&r

Folder 5 QI3 Documentation and Correspondence (0 document(s) ugloaded)

[+

Folder G: Draft copies of the PDLs and Routing Slip (0 documert(s) uploadsd)

Folder 7. ED - OIG Closure External Audit Closure Documerts (0 document(s) uploaded)

Folder 8 Mizcellaneous (0 document(s) uploaded)

 Folder 9 0GC Documentstion and Corresponcence (0 document(s) uploaded)

4] e | _>|LI

To view or upload documents to an eFolder section click on one of the section links.
All of the uploaded documents will appear. An upload button will be visible if you are
an authorized user. The delete button is only visible if you are the user that uploaded
the file and the audit is not closed.

@ &P &F &F

To download a document, click on the document file name, or the “View” button. The
documents will be grouped by office and organized by, document type, comment, file
name, staff, date uploaded, and options.

As of September 2015 the eFolders will be slightly modified. Folder 5 will be for OIG

documents and a new folder 9 for OGC documentation. The contents of the OGC
folder will only be available to certain roles.
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8.1 OIG Closure Package Documentation

The following section describes the process for uploading OIG closure documentation
to eFolder- Folder 7, titled ED - O1G Audit Closure Documents.

8.1.1 Uploading OIG Closure Documentation

When the audit has been verified by the PAG Administrator, notifications are sent to
the ALO, PAG Specialist and OIG Specialist assigned to the audit, requesting that the
closure documentation be uploaded to eFolder Folder 7, titled ED - OIG Audit
Closure Documents. When the ALO accesses AARTS they may use the external
search screen to search for and open the OIG issued audit they need to upload
closure documentation for.

nternal Audits
xternal Audits
d Hoc Queries

Reports
Admin

External Audit Reports

Quick Search Audit Options
ACHN: o 4 View All Audits

i View Open Audits

Auditee or Title: IROELENEE 2 View Closed Audits
OlGTest & Add New Audit
OPE ID: gizi:::zz; % Enter Received Date for New Audits
OIGTESTS - % Create G & H Audits

Email to Report EIN: | New Audits Uploaded

(ARLS Problems Submit 0F/21/16 08:00 PM
07/15/16 08:00 PM
071416 11:50 PM
07/07/16 08:00 PM
07/01/16 08:00 PM
06/23/16 0900 PM
06/M16/16 08:00 PM
06/05/16 09:00 PM
06/02/16 08:00 PM
05/26/16 0900 PM

CFDA Program Listing

External Audit Search Screen

Once the audit detail screen opens, the ALO can navigate to the eFolder link on the
right side of the screen.
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Opfions

+ Update Audit

# Wiew All Findings

i+ View Completed ACDVPDLE
i View Final ACDVPDL

+ SFSAC Report

s Wiew Log

# Wiew [ Upload File

¢ Upload Audit Package

¢ edacket Upload

+ eFolder

=" s = e aeee i

Once eFolder screen displays, navigate to Folder 7 titled ED - OIG Audit Closure
Documents. The following three documents are mandatory to be uploaded by each
office assigned to the audit in order to kick off the Closure process:

e Checklist for the Closure of ED/OIG External Audits
e Documentation Review Sheet

e ED/OIG External Audit Resolution File Checklist

Closure Document Upload Screen

A eFolder : External Audit Report OIGAshlee4

View All Uploaded Document(s

efolder Sections

s

Folder 7: ED - 0IG Audit Closure Documents (6 document(s) uploaded)

OESE

Document Type Comment File Name Staff Date Uploaded Options
Checklist for the Closure of ED-OIG External  test Delores Warner 08/02/16 @ 07:49 AM
Audits OGC demo43
vo.docx
Documentation Review Sheet test ﬁ Delores Warner 08/02/16 @ 07:49 AM
8- Copy (2).pdf
ED-0IG External Audit Resolution File Checklist test Delores Warner 08/02/16 @ 07:49 AM
123.docx
PAG
Document Type Comment File Name Staff Date Uploaded Options
Checklist for the Closure of ED-OIG External  test Farrand Prindle 0802416 @ 07:45 AM
Audits NSF2.docx
Documentation Review Shest test Farrand Prindle 0802416 @ 07:45 AM
11.docx
ED-0IG External Audit Resolution File Checklist test Farrand Prindle 0802416 @ 07:45 AM
NSF3.xlsx

Return To Top

=)

150












AARTS User Manual for External Audits

Once the hard copy of the RCC is signed by the Action Official or AO Designee
Director it must be uploaded to eFolder- Folder 7, titled ED - OIG Audit Closure
Documents.

eFolder RCC Signed Memo Screen

nternal Audits
A eFolder : External Audit Report OlGAshleed

View All Uploaded Document(s)

xternal Audits

d Hoc Queries
Reports
Admin

eFolder Sections

@ Folder 7: ED - OIG Audit Closure Documents (6 document(s) uploaded)

Document Type: ACD Verified by ALOD LI
ACD Verified by ALO

File: Location:
e ocation Approval of Reguest for ED-0IG External Audit Closure
Email to Report Audit Closure of ED-0IG External Audit . pet, HTML, hitm, zip, xsn, xsf, xml, in
LARTS Problems Checklist for the Closure of ED-0IG External Audits
Office(s): Closure Verification Documentation

Documentation Review Sheet
Comment/Description: | ED-0IG External Audit Resolution File Checklist

Hearing and Appeals Documentation

Other

Signed and Dated Final PDL

Support for Funds Returned to Ed
Supporting Decumentation for Corrective Action

TCTIO T T T SO T S TG T L T

Upload
| S A

8.3 Audit Documentation

The following section describes the primary processes for reviewing audit
documentation.

8.3.1 Review Audit Documentation
Once the “Request for Closure/Certification Memo” has been completed, an
email notification is sent to the PAG Specialist to begin the Documentation Review

process. Upon accessing the Dashboard, the PAG Specialist can view the linked Audit
under the “Review Audit Documentation” section.
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Pop Up — Reopen Associated Findings
Message from webpage |

™% “The ACD For this finding is linked to findings 1,2, You musk reopen
'-.\ f.-' all related findings, Clicking Ok will reopen all related findings;
= dicking Cancel will not reopen any findings,”

Cancel |

If the “OK” button is pressed another window will appear with a “Reason” text box.
A reason must be specified in the “Reason” text field to reopen the finding. If a
reason is not entered a pop-up will appear prompting the user to enter a reason.

Pop-Up — Reason

{ZReopen Finding diane_e/1 [AARTS] - Windows Internet E... [Hj[=]

Reopen Finding 3

Reopen External Audit Report diane_e Finding(s) 1,2

*REASON | |mocsnn

N N

gave || Cancel |

&) .
RY— ‘Ll"

Pop-Up — Enter a Reason

Message from webpage |

l L fou must enter the reason For re-opening this finding.

Once a reason is entered and the “Save” button is pressed the overall finding,
finding office and its associated findings will be reopened, an entry will be placed in
the “Finding Log”, and an email notification will be sent to users associated with the
finding. The existing ACD and previous historical information will be saved. In order

169






AARTS User Manual for External Audits

This completes user instruction for the AARTS User Manual for External Audits. For
specific details in managing OIG Internal Audits, please refer to the AARTS User
Manual for OIG Issued Internal Audits. For specific details in managing GAO Internal
Audits, please refer to the AARTS User Manual for GAO Issued Internal Audits. For
fundamental instruction in the use of key AARTS functions, please refer to the AARTS
User Manual for General Functions. The AARTS User Manual for Administration
Functions provides a reference tool for AARTS Administrators.
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8.0 Acronyms

AARTS Audit Accountability and Resolution Tracking System
ACD Audit Clearance Document

ACN Audit Control Number

ALO Audit Liaison Officer

AO Action Official

ATS Audit Tracking System

BUF Better Use of Funds

CAROI Cooperative Audit Resolution and Oversight Initiative
ED Department of Education

FAC Federal Audit Clearinghouse

FSA Federal Student Assistance

G&H General Education Provisions Act (GEPA) & Higher Education Act
GAO General Accounting Office

OCFO Office of the Chief Financial Officer

OCIO Office of Chief Information Officer

OGC Office of the General Consul

OIG Office of Inspector General

PAG Post Audit Group

PDL Program Determination Letter

PO Principal Office

QC Quality Control
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