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THRIFT 
SAVINGS 
PLAN 

FOIA Request # l 7-TIB-10 

FEDERAL RETIREMENT THRIFT INVESTMENT BOARD 
77K Street, NE Washington , DC 20002 

March 13, 2017 

I am responding to your request received on January 19, 2017 in which you 
made a request for records to the Federal Retirement Thrift Investment Board 
(Agency) under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, as 
amended. The request and our response are set forth below. 

REQUEST 1 

A copy of the FRTIB intranet home page. 

RESPONSE 1 

Your request is granted. Please see the enclosed document entitle, "Town 
Center". 

REQUEST 2 

A copy of the listing of Presentations from for the FRTIB intranet menu category. 

RESPONSE 2 

Please find attached, a document entitled "All Hands Presentations". However, 
with the exception of the All Hands presentations, there are no other records 
responsive to your request, since there is no central location for all presentations. 

REQUEST 3 

A copy of the listing of Reports from the FRTIB intranet menu category. 

RESPONSE 3 

There are no records responsive to your request. There is no "listing of Reports" 
on our FRTIB Town Center. 



REQUEST 4 

A copy of the listing of Digests from the FRTIB intranet menu category. 

RESPONSE 4 

Please find attached, a document entitled, "Office Digest, Historical Data Only", 
followed by listings of digests for individual offices. 

REQUEST 5 

A copy of the listing of TSP Procedures from the FRTIB intranet menu category. 

RESPONSE 5 

Your request is granted. Please find attached, a copy of the listings of all current 
policies. 

REQUEST 6 

A copy of the FRTIB Agency Resources Page, from the FRTIB Intranet site menu 
category. 

RESPONSE 6 

There are no records responsive to your request. The "FRTIB Agency Resource 
Page" was replaced by the Town Center in 2016. 

REQUEST 7 

A copy of the listing of Directives from the Online Directives System main menu. 

RESPONSE 7 

Your request is granted. Please find attached, a document entitled "FRTIB 
Directives". 

You may appeal this decision in writing to the Executive Director, Federal 
Retirement Thrift Investment Board, 77 K St. NE, Washington, DC 20002. 
Please cite FOIA request number 17-TIB-10. Your appeal must be received 
within 90 days of the date of this decision. 5 C.F.R. § 1631.10. 

In addition to filing an appeal, you have the option to contact the Agency's FOIA 
Liaison at FRTIBFOIALIAISON@tsp.gov, if you have any concerns regarding 
your request. You may also choose to contact the Office of Government 
Information Service (OGIS). OGIS offers their own mediation services to help 
resolve disputes between FOIA requestors and agencies. You may contact them 
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by writing to Office of Government Information Services, National Archives and 
Records Administration, 8601 Adelphi Road - OGIS, College Park, MD 20740, 
by email at ogis@nara.gov, or by calling 1-877-684-6448. 

If you have any further questions regarding this request, you may contact me at 
(202) 942-1660 or FOIAREQUEST@tsp.gov. 

Sincerely, 

Amanda Haas 
FOIA Officer 
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HomePage 

TOWN CENTER 
Our Mission: To administer the TSP solely In the interest of partir;ipants and beneficiaries. 

TOWN CENTER OFFICfS NfWSSTANO GOVERNANCE 8001fS CAFE ARCHIVf OFFICf OIGt"ST - HISTORICAi OATA ONl Y 

Welcome to the FRTIB Town Center 

ANNOUNCEM ENTS 

Olsmissal and CIOSUl"I! Frequentty Asked Questions 

EMPLOYEE RESOURCES 

FRTIB EEO Policy Statement 

Quick: Time 

Payrol Calenda1s for 2016, 2017 and 2018 

FRTIB Se~-Service Ponal 

T elephooe Directory Alphabetical 

1 - 5 • 

ALL HANDS PRESENTATIONS (CLICK HERE FOR ARCHIVED PRESENTATIONS) 

READlNG ROOM 

Annual Performance Measurement P~ans 

Strategic Plans 

~ More Slaff Questions From the August AU.Hands 

~ Phishing lnfonnabon From the May All-Hands 

~ Key Business Processes • Wh<1's on Farsi 

TRAINING AND DEVELOPME.NT 

En1erpfise Leaming Management System 

Mandatory Training FY17 for Employees 

Mandatory Training FY17 for Super.oisors 

Mandatory Training Checklist 

Development Program Matrix 

1 -5 • 

1 -5 .. 

Page I of2 

Amanda Haas ... 0 ? 

lf'l 
Quick Links Feedback News 

Search thlS sli. 

12/1Y.?016 1.14 PM 

9113/2Q16 2:46 PM 

9113/2Q16 2:56 PM 

9113/2Q16 2:56 PM 

9113/2Q16 2:56 PM 

p 

COMBI NED FEDERAL CAMPAIGN 2016 "SHOW SOME LOVE" 

GOAL: $25,000 

RAISED: $34,510.28 
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FOIA ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

SECURITY/MONITORING STATEMENT 
You are using an offioal United State-s Gcwemmen• sys1em, 'Which may be used onty for authorized U.S. Goveimnent pwposes. Unsutkoriz.ed ae.o&S.s ct UY of lhls sy!!em may ~et you to admiMttatNe, cM, cw cnmlnar ~s, M w.lt as mes °' ~het 
penalties.. In accordance \'rtlh F9deral RegUlattons., ~s have -a duty to prot.ci and conserve Government property and n'A.IS! not use s.uCh property, or a1ow •s use, for other than authOrlZ9d purposes.• This computer syst&m may be monnored and 
nformltion d1sdo'Md for an)' ""°ful purposes, nclUdlllg for the management and meinwoance of the S)'5tem. IO •ns.ure ht ltMi system o auttlorized to f.alrt.t. pr()(ecbon ageJnst i.nauthonzed ac:cas, and to verify MCUnty proced\ns, 5'#Vivat>Wty and op4nbonll 
seoJflty. You hive no reasonable·~ of prNacf.....,._ile &Jsing this S)'$tem. UH of this system by W'l'I UMr, authoriz«I Of t.lllltJlhorized. constrtu1es e.xpre$$ consent to this rnc>nftomg. 



All Hands Presentations - Archive Page I of I 

AmandaHaas • ~ ? 

TOWN CENTER Quick Links Feedback News 

Our Mission: To adminisrer the TSP solely in the interest of panicipants a~Sli~M/£•'. 

TOWN CENTER OFFICES NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST HISTORICAL DATA ONLY 

Town Center 

Archive Current Test Find a file p 

./ D Name 

" Town Hall Date: 5/1912014 (1) 

~ F RTIB All Hands Meeting Deck - 22May 14 

"Town Hall Date : 812512014 (1) 

~ F RTIB All Hands Meeting Deck - 28Aug14 

"Town Hall Date : 1111712014 (1) 

~ F RTIB All Hands Meeting Deck - 20Nov14 

.. Town Hall Date : 3/512015 (1) 

~ F RTIB All Hands Meeting Deck - 12Mar1 5 

" Town Hall Date: 3/2312015 (1) 

~ F RTIB All Hands Meeting Deck - 31Mar1 5 

.. Town Hall Date : 6/812015 (1) 

~ FRTIB All Hands Mee~ng Deck - 11June15 

.. Town Hall Date: 812412015 (1) 

i! F RTIB All Hands Meeting Deck - 27Aug15 

.. Town Hall Date : 10/1212015 (1) 

5a F RTIB All Hands Meeting Deck - 150ct15 

" Town Hall Date: 212212016 (1) 

~ FRTIB All Hands Meeting Deck - 25Feb16 

.. Town Hall Date : 5/2612016 (1) 

i! FRTIB All Hands Meeting Deck - 26May 16 

.. Town Hall Date : 11/1712016 (1) 

~ FRTIB All Hands Meeting Deck - 16Nov17 

FOIA ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

SECURITY/MONITORING STATEMENT 
You are using an official United States Government system. Which may be used only for authorized U.S. Government purposes Unaulhonzed access or use of this system may subject you to 
administrative. civil. or criminal actions. as well as fines or other penalties. In accordance wilh Federal Regulatlol1s. employees have ·a duty to protect and conserve Government property and must not 
use such property. or allow its use, for other than authorized purposes: This computer system may be monitored and information disclosed for any lawful purposes. including for the management end 
maintenance of the system, to ensure that the system is authorized to facilitate protecbon agamst unauthonzed access. and to venty seamty procedures. survivability and operational secunty You have 
no reasonable expectation of privacy while usmg this system. Use of this system by any user, authorized or uoauthonzed. constitutes express consent to this monitoriog 
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Amanda Haas • 0 ? 

iFJ 
OFFICE DIGEST- HISTORICAL DATA ONLY Quick Links Feedback News 

Our Mission: To administer the TSP solefy in the interest of participants and beneficiaries. 
Search ... p 

TOWN CENTER OFFICES NEWSSTANO GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST - HISTORICAL DATA ONLY 

Town Genier > Office Digest - Historical Data Only 

Important Note: Due to the sensitive nature of these Office Digests documents, do not share the 
documents with anyone who does not have a need to know. 

O FFICE DIGESTS 

FRTIB Office Digests, 2009 Main Menu 

These are the four original FRTIB Office Digest's HTML Menus, and some new links 10 the default, Simple Query Inventory Listings. Please contact the Records Man: 
Branch for more deta ils or to requ est access 10 this site. 

1. Office of Benefits and Investments Policy Decis ions: 
A. Introduction, 
B. Table of Contents, 
c. or the new Inventory Listing 

2. Office of Participant Services (formerly OEA) Policy Decis ions: 
A. Introduction, 
B. Table of Contents, 
c. or the new Inventory Listing 

3. Office of General Counsel's Legal Advice Memoranda: 

4. 

A. Main Menu, 
B. Table of Contents, 
C. Detailed Digest 

0. or try the new Inventory Listing 

TSP Investment Policy Decisions: 

A . Table of Contents 
B . G FUND 
C. F FUND 
D. C FUND 
E. S&IFDND 
F. L FUNDS 
G. OTHER TOPICS 
H. or try the new Inventory Listing 

----- Sample the Draft ve rsions of the New Abstracts ----

Try the New Basic Query of the OBI/ OPS Abstracts 

Try the New PDF Inventory of "Binders" 

Last Updated: 02/17/2017 13:38:43 
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FOIA ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

SECURITY/MONITORING STATEMENT 
You an!! usmg an official Umted States GoYll!!:mmenl system, which may be used only f(l( authonzed U.S. Govemmenl purposes Unauthora:ed access or use- of ttus sy!il@m may subfect you to admJrwstra!JV@, av1I, or cnm1nal 
achons, as v.'t!ll as fines or Olher ?@naltles. In aocordance wrth F@deral Regulations. emp1oyees havl!! · a duty lo protect and consoetve GoverNnent property and must not US@ such property. or allow its use, for other than 
1W11lonuo purpooe:i." I~" computer sySlem may be moonore<l and 1nlormal!On <11- IOf any lllWIUI PIJrp<>OeO. 11aoo11g 10< the managemenl an<I ma1nt"'1ance Of Ille syolem. to ensure lhat ltle sySlem 13 authonle<l to 
facilitate protection aoainst unauthorized access. and to verify security ptocedures, survNability and operational seclMity. You have no reasonable expectation of privacy while using this system_ Use of this system by any user, 
authorized or unauthorized, constitutes express consent 10 this monitoring_ 



FRTIB Intranet: Digests, Office of Benefits and Investments Policy Decisions, TOC; 200... Page 1 of 2 

friZ\ 
ABANDONED ACCOUNTS 

ACCOUNTING 

ADnJSTMENTS 

ADMINISTRATIVE EXPENSES 

ANNUITIES 

AORS 

BUDGET 

CASH MANAGEMENT 

CIA 

COMMINGLED FUNDS 

COMMUNTCA T!ONS/FORMSINOT!CES 

CONTR !BUTTONS 

COURT ORDERS 

DEA TH BENEFITS 

DEBT COLLECTION 

DEPARTMENT OF LABOR 

DERIVATIVES 

DOCUMENT RETENTION 

EARNINGS ALLOCA T!ON 

ELECTIVE DEFERRALS 

ELECTRONIC SIGNATURES 

ERROR CORRECTION 

ESTIMATE SUBSYSTEM 

EXCEPTION PROCESSING 

FEES 

FIDUCIARY RESPONSIBILITY 

FOIA 

FORFEITURES 

FORGERY 

FRAUD 

INSURANCE 

J 'TERFUND TRANSFERS 

INVESTMENT FUND POl.!CTES 

LEGISLATION 

LElTERS 

LOANS 

MINIMUM DISTRIBUTIONS 

MlSCLASSIFICA TION 

D ICl:S T OF 

O FFICE Of BENEFITS ANO I NVf.STMK'ITS POLICY DECISIONS 

TABLE OF CONTENTS 



FRTIB Intranet: Digests, Office of Benefits and Investments Policy Decisions, TOC; 200... Page 2of2 

MORTGAGE-BACKED SECURITIES 

OMB 

PARTICIPANT STATEMENTS 

POWER OF ATTORNEY 

PRIVACY ACT 

PROXY VOTING 

PUBLIC PLANS 

REESTABLISHED ACCOUNTS 

REHIRES 

REPORTS 

RETIREMENT PLANNING 

ROLL-INS (MORELLA) 

SECUIUT!ES LENDING 

SECURITY 

SOCIAL INVESTING 

SPOUSE'S RIGHTS 

STOCK INDEXES 

TAX REPORTING 

TAX WITHHOLDING 

TRAD LNG 

UNrFORMED SERVICES 

VALUATION 

VER!FICA TION OF DEPOSIT 

WAIVER 

WITHDRAWALS 



FRTIB Intranet: Digests, OPS, Table of Contents; 2010 Jan 21 

TABLE 01~ CONTENTS 
OFFICE O F PARTICIPANT SERVICES 

DIGEST OF ABSTRACT S OF 
CONTRIBUTIONS-RELATED POLICY DOCUMENTS 

I. CERTTFICATION PROVISION ON .JOURNAL VOUCHE RS 

2. FORFEITURE 

3. INVESTMENT OF CONTRIBUTIONS 

4. LOST EARNINGS 

S. MAKEUP CONTRIBUTIONS 

6. NEGATIVE ADJUSTMENTS 

7. RETIRE\1ENT COVERAGE 

8. ROLLOVERS 

9. VESTING OF AGE. 'CY AUTOMATIC CONTRIBUTIONS 

IO. GARNISHMENT OF PAV AND GA RNIS HMf£NT OF TSP ACCOUNTS 

Las1 Updated: August 12. 2016 

Page 1 of 1 



FRTIB Intranet: OGC Digest, Table of Content; 2013 May 14 

ACCOUNTING AND ACCOUNTANTS 

ADMINISTRATIVE PROCEDURE ACT 

AD VTSORY COUNCTI~ 

Al.IENATION 

ANNUITY 

APPROPRIATIONS 

ATTORNEY-CLIENT PR!Vll.EGE 

AUDITING 

AUTOMATED SYSTEMS OPERATION 

BACKPAY e 
BANKRUPTCY 

BASIC PAY 

BOARD MEMBERS 

CASHOUTS e 
CERTIFIED/REGISTERED MAIL 

CONTRlBUT IONS 

COURT O RDERS 

DEATH BENEFITS 8 
Designation of Beneficiary 

ConOicting Claims 

Death Certificate 

Homicide by Beneficiary 

L<>St Benc.ficiarics 

Order of Precedence 

Payment of Benefits 

T SP-3 Issues 

D EBT COLLECTION 

DE MINIMUS ACCOUNTS 

DEPARTMENT OF LABOR 

DISTRICT OF COLUMBIA 

DOCUMENT RETENTION 

ELECTIONS e 

FEDERAL RETIREMENT THRIFT INVESTMENT BOARD 

TABLE OF CONTENTS 

TO THE DIGEST OF ABSTRACTED MEMORANDA 
OF THE 

OFFICE OF GENERAL COUNSEL 

Page 1 of 3 



FRTIB Intranet: OGC Digest, Table of Content; 2013 May 14 

ELECTRONlC DOCUMENTS 

ELECTRON1C FUND TRANSFERS (EFD 

EMPLOYEE AW ARDS. PAY. MISCELLANEOUS 

ERROR CORRECTION 

EXECUTIVE DIRECTOR 

FEDERAL TORT CLAlMS ACT 

FIDUCIARY OBLIGATIONS 

Allocation offiduciarv Duties 

Fiduciary Duties and Limitations 

Fiduciary Liability 

Who Is a Fiduciary 

FTNANCIAL DISCLOSURE 

FOJA AND PRIVACY ACT (RE LEASE OF TNFORMA TJON) 

FOREIGN PAYMENTS 

FORFEITURES 

FORGED OR LOST CHECKS 

FRAUD AND FORGERY 

GARNISHMENT 8 
HANDICAPPED PARTICIPANTS 8 
TNDJVTDUAL RETrREMENT ACCOUNT (fRA) 

TNTELLECTUAL PROPERTY 

LEGISLATION: IMPACT ON TSP 8 
UFECYCLE FUNDS 

LITIGATION 

LOANS 

Account Valua1ion 

Corrections 

Elil2ibility for TSP Loan 

Residcmial Loan 

Tax Trca1111cnt of Loans 

LOCKBOX 

MERIT SYSTEMS PROTECTION BOARD 

MILITARY [see instead UNIFORMED SERVICES) 

MlNIMUM DISTRIBUTION INCIDENTAL BENEFIT 

MlNlMUM DISTRIBUTIONS 

NAME CHANGES 8 
OFFICE OF MANAGEMENT AND BUDGET 

OFFICE OF PERSONNEL MANAGEMENT 

Page 2 of 3 



FRTIB Intranet: OGC Digest, Table of Content; 2013 May 14 

PARTICIPANT STATEMENTS 

PARTICIPANTS 

Participant Education 

POWERS OF ATTORNEY AND OTHER REPRESENTATIVE RELAT!ONSHlPS 

PRTVACY ACT (see under FOIA AND PRTVACY ACT (RELEASE OF TNFORMATION)) 

PROCUREMENT 

SECURITIES LAWS e 
SEP ARA TED OR REHJRED EMPLOYEES 

SPOUSES 

Cnurt Orders Directin!!. Pavments to Spouses 

Signature Requirements 

"Spouse" and "Fonner Spouse" Definitions 

TAX!SSUES 8 
Comributions and Elective Deferrals 

Eq ual Pavmcnls 

General Schedule Emplovees 

Reporting 

State Taxation and TSP 

Tax Legislation and Impact on TSP 

TAXABLE DISTIUBUTIONS 

Age Determination 

Court-Ordered Pavments 

Multiple Disbursements 

Transfers and Rollovers 

Withholding 

TSP TRAINING 

UNIFORMED SERVICES 

WITHDRAWALS 

Equal Pavmenls 

Financiall Hardship 

In-Service Withdrawals 

Notices 

Withdrnw~l El~1;1ion~ 

Page 3of3 
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Amanda Haas• G ? 

OFFICE DIGEST - HISTORICAL DATA ONLY Quick Links Feedback News 

Our Mission: To administer the TSP solely in the interest of participants and beneficiaries. Search ... - PJ 
TOWN CENTER OFACES NEWSSTAND GOVERNANCE BODIES CAFE ARCHNE OFFICE DIGEST - HISTORICAL DATA ONLY 

Town Center > Office Digest - Histotical Data Only 

Important Note: Due to the sensitive nature of these Office Digests documents, do not share the 
documents with anyone who does not have a need to know. 

OFFICE DIGESTS 

OfflCE OJ< L'{VESTMEi'iT 

DJGEST 01' INVESTMENT POLJCY DECISIONS 

I. C Fll:\1J 
II. F FUND 

ill. C FllND 

TABLE OF CONTENTS 

IV. S'ANi'}J f llNDS 
V. L FUNDS 

VI. OTHER TOPICS 

For ques1io11s or co111llleu1s regarding the content of this digest. please cou1act W11lrnm Jacobson or Traccv Rav. Please forward rcchnical concerns 10 OAS· \Veb1eam. 

Last updated: 08/1212016 
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FOIA ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

SECURITYIMONITORING STATEMENT 
You are uslrlg an official United Stales Government system, which may be used onty fOf' authonzed U.S. Goverrvnent purposes Unauthonzed access or use of this system may subject you to administrative, ciW, or cOmlnal 
aeuons. as wel as fines or Olher penalties In 3QCOl'dance wtth Federal ReQl.Aations. employees have ·a cklty to protect and cons-erve Government property and roos.t not use such property, or alJo·w· ns use. for other than 
authorized pt.1rposes.• This computer system may be monitored and information d1sdosed for any la-Nful ptJrposes, including for the management and mall'llenance of the system, to ensure that the system 1s authonzed to 
faalltate protection against unauthorized access, and to venfy security procedures, sl.KVivability and operattonal security. Yoo have no reasonable expectation of privacy wfliSe using this syslem. Use of this system by any user, 
authorized °'unauthorized, constitutes exptess consent to this moMOOng. 
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Amanda Haas• ,e ? 

rm: 
OFFICE OF ENTERPRISE RISK MANAGEMEfff1MRMr New.; 

Our Mission: To administer the TSP solely in the interest of parocipants and be""lili!M(e_~ p 

TOWN CENTER OFFICES NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST HISTORICAL DATA ONLY 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures • OCFO 

POLICIES AND PROCEDURES 

D Type Name 

Accounting 

Agency 
Disbursements 

Agency 
Purchase 
Card Policy 
and 
Procedures 

Budget 

Contracting 
Policy 

Plan 
Disbursements 

SECURITY/MONITORING STATEMENT 

Modified 

4/28/2016 4:22 PM 

4/28/2016 11 :49 AM 

2/5/2016 8:48 AM 

2/3/2017 9:58 AM 

2/5/2016 8:48 AM 

4/28/2016 11 :49 AM 

FOIA 

Clicl< liere to start a new 
Policy or Procedure 

Modified By Folder Chi ld Count Checked Out To Edit 

Karrenthya Simmons 9 

Karrenthya Simmons 1 

Henry Creque 

Karrenthya Simmons 0 

Henry Creque O 

Karrenthya Simmons 3 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are usmg an offi~el Unrted States Government system, wt11ch may be used only for authorized U.S Government purposes Unauthor1Zed access or u~ of this system may subJecl yo\J to adm1mstrattve. 
civil. or criminal actions. as well as fines or other penaltJes In accordance with Federal Regulabons. employees have "a duty to protect and conserve Government property and must not use such property, or 
allow its use. for other than authonzed purposes.· This computer system may be monitored and information disclosed for any lawful purposes. indudmg for the management and maintenance of lhe system. to 
ensure that the system Is authonzed to fac.hrate pro1eclton againsl unauthonzed access. and to verify security procedures. survwab1hty and operauonal security You have no reasonable expectatJon of pnvacy 
wtl!le using this system. Use of th.is system by eny user, authonzed or unauthonzed, constllutes express consent to this momtonng 
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Amanda Haas • (;) ? 

OFFICE OF ENTERPRISE RISK MANAGEMEl'flf~OERM)Ck News 
Our Mission: To administer lhe TSP solely in lhe inleresl of panicipanrs and be~s:--- p 

TOWN CENTER OFACES NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFACE DIGEST HISTORIC.AL DATA ONLY 

Town Genier> Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures • OCFO 

POLICIES AND PROCEDURES 

D Type Name 

Accounting 

Agency 
Disbursements 

Agency 
Purchase 
Card Policy 
and 
Procedures 

Budget 

Contracting 
Policy 

Plan 
Disbursements 

SECURITY/MONITORING STATEMENT 

Modified 

4/28/2016 4:22 PM 

4/28/201611:49 AM 

2/5/2016 8:48 AM 

2/3/2017 9:58 AM 

2/5/2016 8:48 AM 

4/28/2016 11 :49 AM 

FOIA 

Clicl< liere to start a new 
Policy or Procedure 

Modified By Folder Child Count Checked Out To Edit 

Karrenthya Simmons 9 

Karrenthya Simmons 1 

Henry Creque 

Karrenthya Simmons 0 

Henry Creque 0 

Karrenthya Simmons 3 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are usmg en offiaal United Sta tes Government system, which may be used only for authonzed u_s Government purposes Unauthonzed access or use of this system may subject you to adm1mstret1ve. 
c1v1I, or cnmtnel actions. as well as fines Of other penalties In accordance wuh Federal Regulations, employees have •a duty to protect and conserve Government property and musl not use such property, or 
allow ils use. for other lhan aulhonzed PIJrposes." This compu1er system mey be mom!Ol'ed and lnf0<malion disclosed for any lawful purposes. mclud1ng for !he menagemen1 and maintenance of the system. to 
ensure tllal the system 1s authonzed to facilitate p ro tectiori against unauthonzed access. and lo venfy secunty procedures, survwabll1ty and operational secunty. You have no reasonable expectation of privacy 
wtule using this sy-stem. Use of this system by any user, authorized or unauthortzed, constitutes express consent 10 thts monltonng. 
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TOWN CENTER OFFICES 

AmandaHaas • ~ ? 

[il 
OFFICE OF ENTERPRISE RISK MANAGEME'fifl'k'C)ERM?ews 
Our Mission: To adminisrer the TSP solely in the interest of panicipants a~SliR'l.ctafies. --pi 

NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST HISTORICAL DATA ONLY 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location:• Policies and Procedures • OEP 

POLICIES AND PROCEDURES 

0 Type Name 

Project 
Management 
Policy 

SECURITY/MONITORING STATEMENT 

Modified 

2/5/2016 8:46 AM 

FOIA 

Clicl< tiere to stai1 a new 
Policy or Procedure 

Modified By Folder Child Count Checked Out To Edit 

Henry Creque 3 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are using an official United States Government system. Wll1ch may be used only tor authonzed U.S. Government purposes Unaulhonzed access or use of this system may subject you to 
administrative. civil. or criminal actions. as well as fines or other penalties. In accordance wilh Federal Regulabons. employees have ·a duty to protect and conserve Government property and must not 
use such property. or allow its use, for other than authorized purposes: This computer system may be monitored and information disclosed for any lawful purposes, including for the management and 
maintenance of the system. to ensure thal lhe syslem is aulhonzed to fac1litale protecbon agamsl unauthorized access. and to verify security procedures. survivability and operational security. You have 
no reasonable expectation of privacy while using lhis system. Use of lhis system by any user. authoriZed or unauthorized, constitutes express consent to lhis monitoring. 



Office of Enterprise Risk Management (OERM) - Policies and Procedures 2 Page 1of1 
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ital 
OFFICE OF ENTERPRISE RISK MANAGEMEtfl'-i('OERM, News 

Our Mission: To administer lhe TSP solely in !he interest of panicipanrs and tm§@P.fles. 

TOWN CENTER OFFICES NEWSSTAND GOVERNANCE BODIES 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures • OERM 

POLICIES AND PROCEDURES 

CAFE ARCHIVE OFACE DIGEST - HISTORICAL DATA ONLY 

Clicl< tiere to start a new 
Policy or Procedure 

p 

D Type Name Modified Modified By Folder Child Count Checked Out To Edit 

Anti-Fraud 11/7/201612:11 PM 

Development 2/5/2016 8:46 AM 
and 
Maintenance 
of FRTIB 
Policies and 
Procedures 

Enterprise 2/5/2016 8:46 AM 
Risk 
Management 

External 2/5/2016 8:47 AM 
Audit and 
Oversight 
Coordination 

Internal 2/5/2016 8:47 AM 
Audit 

SECURITY/MONITORING STATEMENT 

FOIA 

Karrenthya Simmons 4 

Henry Creque 1 

Henry Creque 3 

Henry Creque 

Henry Creque 1 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are using an omc1a1 unned States (;ovemment system. wn1ch may be used only for authorized u.:>. (;ovemment purposes. unautnonzed access or use of tn1s system may suo1ect you to 
administrative. civil. or criminal actions. as well as fines or other penalties. In accordance with Federal Regulations. emplc>yees have "a duty to protect and conserve Government property and must not use 
such property. or allow its use. for other than authorized purposes." This oolll)uter system may be monitored and information disclosed for any lawfUI purposes. including for the management and 
maintenance of the system. to ensure that the system is authorized to facilitate protection against unauthorized access. and to verify security procedures. survivability and operational security. You have no 
reasonable expectation of privacy whtle using this system. Use of this system by any user. authorized or unauthorized. oonsbtutes express consent to this monitonng. 
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Amanda Haas • (,) ? 

~ 
OFFICE OF ENTERPRISE RISK MANAGEMEffrk(~RM'ews 
Our Mission: To administer the TSP solely in the interest of panicipants a~m;~_cJanes:- p 

TOWN CENTER OFFICES NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFJCE DIGEST · HISTORJCAL DATA ONLY 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures • OGC 

POLICIES AND PROCEDURES 

D Type Name Modified 

Delegation 12/5/2016 4:12 PM 

Financial 1/9/2017 1 :06 PM 
Disclosure 

Freedom Of 2/5/2016 8:47 AM 
Information 
Act 

Incident 
Response 
Policy 

9/16/2016 3:50 PM 

Issuing 2/5/2016 8:47 AM 
Subpoenas 

OGC 2/5/2016 8:47 AM 
Compliance 

Privacy 
Threshold 
Analysis 
and Privacy 
Impact 
Assessment 

SECURITY/MONITORING STATEMENT 

2/5/2016 8:47 AM 

FOIA 

Clicl< liere to start a new 
Policy or Procedure 

Modified By Folder Child Count Checked Out To Edit 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Henry Creque 1 

Karrenthya Simmons 0 

Henry Creque 1 

Henry Creque 1 

Henry Creque 1 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are using an official United States Government system. Which may be used only for authorized U.S. Government purposes. Unauthorized access or use of this system may subject you to 
administrative. civil. or criminal actions. as well as fines Of other penalties. In accordance with Federal Regulations. employees have ·a duty to PfOtect and conserve Government property and must not 
use such property. or allow its use. for other than authorized purposes.· This computer system may be monitored and informabon disclosed for any lawful purposes, including for the management and 
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maintenance of the system, to ensure that the system 1s authonzed to facilrtate protection against unauthonied access, and to venfy secunty procedures, survivatulrty end operatronal security. You have 
no reasonable e.xpectatJon of pnvacy whlle using this system Use of this system by any user. authonzed or unauthonzed, constitutes ex.press consent to this monitoring. 
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TOWN CENTER OFFICES 

Amanda Haas • .(;) ? 

rm 
OFFICE OF ENTERPRISE RISK MANAGEMefl-l'kf(!)ERM'rws 
Our Mission: To adminisler lhe TSP solely in lhe inleresl of panicipanrs ar~S{lflTl_cranes:--- --pi 

NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST HISTORICAL DATA ONLY 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures • 01 

POLICIES AND PROCEDURES 

D Type Name Modified 

Investment 2/5/2016 8:47 AM 
Program Policy 

Investment 2/5/2016 8:47 AM 
Services 
Oversight 

Iii Lifecycle Fund 2/5/2016 8:47 AM 

• Securities 2/5/2016 8:47 AM 
Lending 

FOIA 

SECURITY/MONITORING STATEMENT 

Clicl< nere to start a new 
Policy or Procedure 

Modified By Folder Child Count Checked O ut To Edit 

Henry Creque 1 

Henry Creque 4 

Henry Creque 2 

Henry Creque 3 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are ustng an official United States Government system. whtch may t>e used only for authonzed U.S. Govemmenl purposes Unaulhonzed access or use of lh1s system may subject you lo 
administrative, civil, or criminal actions, es well as nnes or other penalbes In accordance With Federal RegulatJons, employees have ·a duty to protect and conserve Government property and must not 
use such propeny. or ellow lls use. for other than authorized purposes ·This computer system may be monitored and information disclosed for any lawftJI purposes. 1ncludlng for lhe managemenl and 
maintenance of the system, to ensure that lhe system is aulhortzed to facilitate prote<:bon against unauthofized access. and to venfy security procedures. survlvabil1ty and operational see<mty You have 
no reasonable expectation of privacy while using this system. Use of this system by any user. authonzed or unauthonzed. constrtutes express consent to this mon~onng. 
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TOWN CENTER OFFlCES 

Amanda Haas • 0 ? 

if!]] 
OFFICE OF ENTERPRISE RISK MANAGEMENl'-toE'RM, News 

Our Mission: To administer the TSP solely in the interest of participants and ~\;@'l.3.Nese° .P 

NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST - HISTORICAL DATA ONLY 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures • OPOP 

POLICIES AND PROCEDURES 

D Type Name Modified 

Contributions 4/28/2016 4:21 PM 

Death 10/4/2016 3:09 PM 
Benefits 
Processing 

Legal 6/1/2016 3:27 PM 
Processing 

Loans 5/16/2016 10:34 AM 

OPOP 8/29/2016 3:20 PM 
Service 
Provider 
Performance 
Oversight 

Participant 4/28/2016 4:21 PM 
Investment 
Services 

Withdrawals 4/28/2016 4:21 PM 

FOIA 

SECURITY/MONITORING STATEMENT 

Clicl< nere to start a new 
Policy or Procedure 

Modified By Folder Child Count Checked Out To Edit 

Karrenthya Simmons 1 

Karrenthya Simmons 0 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are using an official United Slates Government system, which may be used only for authonzed U.S. Government purposes. Unauthonzed acxess or use of this system may subject you to 
administrative. civd, or cnmmal acbons, as wel l as fines or other penalbes. In accordance with federal Regulabons. employees have "a duty to protect and conserve Government property and must not use 
sucil property. Of allow Its use. for other than authorized purposes.· This computer system may be monitored and l.nfonnation disclosed for any lawtul purposes. Including for lhe management and 
maintenance of the system, to ensure that the syslem is authorized to facililate protection agamsl unauthonzed BCCe5S, and to venfy secunty procedures, suMvabllrty and operabonal secunty You have no 
reasonable expectation of privacy while using this system_ Use of this system by any user, authorized or unauthonz.ed, constitutes express oonsent lo this morntoring 
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TOWN CENTER OFFICES 

Amanda Haas T G ? 

:!:!l 
OFFICE OF ENTERPRISE RISK MANAGEMENT (OEft'Mtk• Feedback News 

Our Mission: To administer the TSP solely in the interest of participants and beneficiaries. Search ... 

NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE OFFICE DIGEST HISTORICAL DATA ONLY 

Town Genier > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location:• Pohaes and Procedures • ORM 

POLICIES AND PROCEDURES 

D Type Name Modified 

Absence and Leave 3/30/2016 3:36 PM 

Award and 2/13/2017 2:37 PM 
Recognition 

Category Rating 2/5/2016 8 :43 AM 

Commuter Benefits 12/5/2016 4 :05 PM 

Disciplinary and 2/5/2016 8:43 AM 
Adverse Actions 

Drug Free 6/22/2016 1 :08 PM 
Workplace 

Enterprise 12/5/2016 3:49 PM 
Continuity 
Management 
Program 

Equal Employment 6/1/2016 3:10 PM 
Opportunity 

FRTIB Training and 9/22/2016 8:55 AM 
Development 

Grievance System 2/5/2016 8:43 AM 

Health and Safety 4/28/2016 4:22 PM 

Hours of Work 8/29/2016 3:21 PM 

Merit Promotion 2/5/2016 8:43 AM 
Plan and Internal 
Placement 

Off- Boarding 3/29/2016 9:32 AM 

On- Boarding 6/1/2016 314 PM 

Pathways Program 11/7/2016 12:09 PM 

Physical Security 1/9/2017 3:21 PM 

Position 7/28/2016 11 :06 AM 
Management and 
Classification 

Premium Pay 11/7/2016 12:08 PM 

Reasonable 4/28/2016 11 :4 7 AM 
Accommodation 

Recruiting, 11/7/2016 12:09 PM 
Retention, and 
Recruitment 

Reduction-In-Force 2/5/2016 8 43 AM 

Senior Executive 8/22/2016 2:39 PM 
Service Merit 
Staffing 

Clicl< liere to start a new 

Policy or Procedure 

Modified By Folder Child Count Checked Out To Edit 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Henry Creque 

Karrenthya Simmons 1 

Henry Creque 1 

Karrenthya Simmons 0 

Karrenthya Simmons 0 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Henry Creque 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Henry Creque 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 0 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Karrenthya Simmons 1 

Henry Creque 

Henry Creque 
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D Type Name Modified Modified By Folder Chi ld Count Checked Out To Edit 

Student Loan 3/30/2016 3:22 PM Karrenthya Simmons 1 
Repayment 

Student Volunteer 11/7/2016 12:09 PM Karrenthya Simmons 1 

Superior 2/5/2016 8:43 AM Henry Creque 1 
Qualifications and 
Special Needs 

Telework 2/5/2016 8:44 AM Henry Creque 2 

Voluntary Leave 2/5/2016 8:44 AM Henry Creque 1 
Share 

Workers' 3/30/2016 3:18 PM Karrenthya Simmons 1 
Compensation 

FOIA ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

SECURllYIMONITORING STATEMENT 
You are usu-.g an offlaal Unrt@d States Government system, wtuch may be used onty for authonzed U.S. Govl!fnment purposes. Unauthonzed access or use of lh1s system may subt@<:t you to admm1strabve, c1v1I, or cnmrial 
<>Ctlons. as well ;:as fines or other penalties. In ;:accorOOnoc with Federal Regulation:;. employees h.ovc "a duty to protect and oon~rvc Government property omd must not use such property" or 01llow ds use. for other tha.n 
authorized purposes." This oomputer system may be monitored and information disclosed fOf any lawful pt.1rposes, mclud1ng for the management and maintenance of the system, to ensure that the system is authorized to 
facilrtate protecbon against unauthorized access, and to venfy secunty procedures, survivablhty and operational security. You have no reasonable expectabon of privacy while using lhis system. Use of this system by any 
user, authorized or unauthorized, constitutes express consent to ttus monrtocing. 
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Amanda Haas• 0 ? 

rin 
OFFICE OF ENTERPRISE RISK MANAGEMENT (OERMtLinks Feedback News 

Our Mission: To administer the TSP solely in the interest of participants and beneficiaries. 
Search ... 

TOWN CENTER OFFICES NEWSSTAND GOVERNANCE BODIES 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

Folder Location: • Policies and Procedures > OTS 

POLICIES AND PROCEDURES 

D Type Name 

• 
IT Governance 

IT Security 
Management 

SECURITY/MONITORING STATEMENT 

Modified 

12/7/2016 10:18 AM 

12/7/201 6 10:1 9 AM 

FOIA 

CAFE ARCHIVE OFACE DIGEST HISTORICAL DATA ONLY 

Clicl< liere to start a new 
Policy or Procedure 

Modified By Folder Child Count Checked Out To Edit 

Karrenthya Simmons O 

Karrenthya Simmons 0 

ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

You are using an official United States Government system. wtiich may be used Of'lly for authorized U.S. Government ptJrposes. Unauthorized access or use of tt.s system may subject you to adrmmstrative, cival, orcnm.nal 
acbons. as wel as fines or other penalties. In accordance wrth Federal Regulations. erll>loYees have ~a cl.lty to protect and con.serve Goverrvnent property and must not use such property, or alk1w rts use. for other than 
authorized purposes." This computer system may be monitored and information ddClosed for any la•Nful purposes. including for the mariagement and maintenance of the system. to ensure that the system is authorized to 
facilitate protecOon aoainst unauthorized access. and to verify security procedwes. survivability and operational security. You have no reasonable expectatton of privacy while using thi'S system. Use of this system by any user. 
authorized or unauthorized, constitutes express oonsent to this momtorir.g. 
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Amanda Haas T e ? 

OFFICE OF ENTERPRISE RISK MANAGEMEfl-l1k(C!>ERM?ews 
Our Mission: To administer the TSP solely in the interest of panicipams a~IJ.cillfieS:- ~ 

TOWN CENTER OFACES NEWSSTAND GOVERNANCE BODIES CAFE ARCHIVE 

Town Center > Offices > Office of Enterprise Risk Management (OERM) 

FRTIB Directives 
TABLE OF CONTENTS 

The following table list the most current Federal Retirement 

Thrift Investment Board Directives along with a brief 

description, the version number, and the issue date of each. 

NOTE 2: These documents are provided in Portable Document 

Format (PDF) which requires Adobe Acrobat Reader to v iew 

and print. 

NUMBER I SUBJECT 
I EFFECTIVE 
DATE 

I 
1B Qirective §)!!stem 108/09199 

This directive establishes responsibilities and proce<lures for 

developing and issuing directives for the Federal Retirement Thrift 

Investment Board (Agency). It applies to all Agency personnel 

involved in the development and issuance of Agency directives. 

The office of primary responsibility is the Office of Administration. 

(16 pages) 

2 FRTIB Organization 103/29106 

This directive sets forth the organization of the Agency. It 

describes how the Agency will operate the Thrift Savings Plan and 

how it will manage the investments of the Thrift Savings Fund. The 

office of primary responsibility is the Office of the Executive 

Director. (4 pages) 

3A Standards of Conduct Ethics Plan and Program 108112198 

Canceled - See Directive No.52 

4 Performance Managemen1 S~stem 101111107 

This d irective establishes the policy, procedures, and 

authority/responsibility for performance management within 

the Agency and implements a 5-level Performance 

Management System. II applies to GS employees of the 

Agency who are not in the Senior Executive Service. The 

office of primary responsibility is the Office of Finance. (11 

pages) 

PMR Briefing, January 11, 2007 (13 pgs) [lli!!l 
[Power Point pot) 
Performance Appraisal Handbook (36 pgs) [lli!!l [QQ9] 
PMR Form - Supervisor ( 10 pgs) [lli!!l [QQ9] 
PMR Form - Employee (10 pgs) [lli!!l lll2£) 
PDF F illable Forms require (Acrobat Program 7.x, 
PDF Reader 8.x. or higher) - Cover Pag e or Element 
Pagels\ 
INDIVIDUAL DEVELOPMENT PLAN (IDP) (1 pg) -
[lli!!l [QQ9] 

5 .. Administrative Grievance S~stem 107/05189 

This directive establishes the grievance program and procedural 

requirements by which employees may request management to 

consider employment-related issues that affect them personally 

FRTIB DIRECTIVES 

0 Type Name 

01 B_Directove 
System 

02 FRTIB 
Organization 

04 Performance 
Management 
System 

05 Administrative 
Grievance System 

06 Drug-Free 
Wori<place 

09U.S. 
Government 
Charge Card for 
Frequent 
Travelers 

10 D Travel and 
Transportation 

11 Action Based 
on Unacceptable 
fJertormance 

12 Procurement 
Policy, Guidlines 
and Procedures 
Manual 

13 Financial 
Management 
System 

15 Privacy Act 
Administration 
System of 
Records 

17 Position 
Classification 
under the General 
Schedule 

18 Merit 
Promotion 
Program 

21 Equal 
Employment 
Opportunity (EEO) 
Program 

23 A_Disclosure 
of Information 
Under the 
Freedom of 
Information Act 

26 Use of the 
Agency's Seal 
and Logo 

27 Time and 
Attendance 

28 A_Records 
Management 
Directive 

29 B External 
Audit Monaoring 
System 

OFFICE DIGEST HISTORICAL DATA ONLY 

Modified Modihd By 

31812016 3:11 PM Henry Creque 

318/2016 3:11 PM Henry Creque 

31812016 3:08 PM Henry Creque 

31812016 3:12 PM Henry Creque 

31812016 3:12 PM Henry Creque 

31812016 3:13 PM Henry Creque 

318/2016 3:13 PM Henry Creque 

31812016 3:14 PM Henry Creque 

318/2016 3:15 PM Henry Creque 

318/2016 3:15 PM Henry Creque 

318/2016 3:16 PM Henry Creque 

31812016 3:16 PM Henry Creque 

318/2016 3:17 PM Henry Creque 

318/2016 3:17 PM Henry Creque 

31812016 3:18 PM Henry Creque 

318/2016 3:19 PM Henry Creque 

31812016 3:19 PM Henry Creque 

318/2016 3:19 PM Henry Creque 

31812016 3:20 PM Henry Creque 

318/2016 3:20 PM Henry Creque 



Office of Enterprise Risk Management (OERM) - Policies and Procedures Page 2 of7 

and that are subject to control by Agency management. It apphes D Type Name Modifieij ....,...e, 
to all employees of the Agency. The office of primary responsibility 

is the Office of Administration. (18 pages) 
30 Occupational 
Safety and Health 
Program 

SB Drug-Free Wor1<2lace 107128197 32 A_Bu1ld1ng 3/8/2016 3:20 PM Henry Creque 

This directive establishes the responsibilities and procedures for Security 

maintaining a drug-free workplace and provides information on lhe 36 Awards 3/8/2016 3:21 PM Henry Creque 

Employee Assistance Program. It applies to all Agency per.;onnel. 
Program 

The office of primary responsibility is lhe Office of Administration. 

(28 pages) 

39 Retention 31812016 3:21 PM Henry Creque 
Allowance Plan 

40 Recruitment 31812016 3:21 PM Henry Creque 

7 
Senior Executive Service Performance 

103127198 Management Plan 

and Relocation 
Bonus Plans 

Canceled - See Qireclive No. 63 42C_System 312912016 8:59 AM Henry Creque 
Development Life 

8 Hours of Duty, Overtime, and Premium Pay 103127198 
Cycle P rocess 

Canceled - See Directive No. 51 
43 Removal 31812016 3:23 PM Henry Creque 
Destruction of 
Unusable 

9A " U .S. Government Charge Card for Freguent 
112118194 T raveler.; 

This directive covers the issuance and maintenance of charge 

Personal 
Property, Disposal 
of or No Longer 
Required 

cards issued to Agency employees covering allowable travel and Personal Property 

transportation expenses while on official travel. The office of 44 A_ Computer 318/2016 3:23 PM Henry Creque 

primary responsibility is lhe Office of Administration. (8 pages) and Telephone 
Security 

10D •• T ravel and Trans122rtation 105/07109 

This directive sets forth the rules governing all official travel by 

45 Local 31812016 3:24 PM Henry Creque 
Application 
System 

Agency employees and members. The office of primary 

responsibility is the Office of Administration. (21 pages) 

Development Life 
Cycle Process 

46 Per.;onal 31812016 3:24 PM Henry Creque 
Amendment 10-01 Updated 05107/09; FRTIB Directive 10, Travel Property 

and Transportation, dated January 22, 1998, is amended by Management 

changing paragraph 9. (6 pages) 48 Participant 31812016 3:25 PM Henry Creque 
Correspondence 

11 ·· Actions Based on Unacce12table Performance I 12112189 
and Inquiry 
Procedures 

This directive establishes procedures for taking action based upon 49 A_Employee 31812016 3:25 PM Henry Creque 
unacceptable performance at the Agency. It applies to all Agency Protection and 

employees who have completed one year of continuous 

employment. The office of primary responsibility is the Office of 

Facilities 
Recovery Action 
Plan 

Administration. (5 pages) 
51 Hours of Duty 31812016 3:26 PM Henry Creque 

12A ·- Procurement Policy: Guidelines and Procedures 
105/13194 

~ 

and Leave 
Administration 
Program 

This directive establishes the procurement policy, guidelines and 52 Standards of 312912016 9:02 AM Henry Creque 

procedures of the Agency and includes procurement ethics and 

integrity requirements. It applies to all offices of the Agency. The 

Conduct - Ethics 
Plan and Program 

office of primary responsibility is lhe Office of Administration. (39 53 Alernative 31812016 3:27 PM Henry Creque 
Wor1< Schedules 

pages) 
54 Federal 31812016 3:27 PM Henry Creque 

13 .. Financial Management S~stem 102116190 
Worl<force 
Flexibility Act of 

This directive establishes the policy. assigns the responsibility, and 

provides the procedural guidance for developing, evaluating, 

2004 - Enhanced 
Leave 

improving, and reporting on the financial management system of 

the Agency. The office of primary responsibility is the Office of 

55 Human Captial 3/2912016 g;05 AM Henry Creque 
Accountability 
System 

Accounting. (4 pages) 
57 Personnel 31812016 3:28 PM Henry Creque 

14 Adverse Actions 109/26/14 

Canceled - See Disci11lin act and A dverse Actions Polic:z: 

Identity 
Verification (PIV) 
and Suitability 
Determinations 

15 .. P rivacy: Act Administration S!i:stems of Records 104126190 
58 Student Loan 31812016 3:29 PM Henry Creque 
Repayment 

This directive explains the policies and procedures of the Agency Program 

in the administration of the Privacy Act. It applies to all Agency 59 Alternate 31812016 3:29 PM Henry Creque 

personnel and, in part, to the Thrift Savings Plan Service Office. 

The office of primary responsibility is the Office of the General 

Counsel. (22 pages) 

Worl<place 
Program 

60 Subpoenas 31812016 3:29 PM Henry Creque 

16 Voluntary Leave Transfer Program 103127198 
61 Enterprise 31812016 3:30 PM Henry Creque 
Information 

Canceled - See Directive No. 51 Security Program 
and Policy 

17 ·· Posttion Classification under the General Schedule I 05/04190 

This directive provides guidance for application of the Office of 

Authorization 

62 Parl<ing 31812016 3:30 PM Henry Creque 
Program 

Personnel Management posttion classification system for the 
63 Senior 31812016 3:30 PM Henry Creque 

~ Executive 
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Agency and applies lo all offices within the Agency. The office of 0 Type Name Modrfoe<I ModltfedBy 

primary respons1b11ity os the Office of Adm1n1strat1on (l pages) 
Performance 

18 - Merit Promotion PrQQram IOS/15/90 
Management 
System 

This directive establishes the Agency?s competitive procedures for 64 Annual Spend 31812016 3:31 PM Henry Creque 

use in selecting the best qualified persons available to fill Plan 

vacancies. It applies to merit promotion actions involving all 65 Budget 31812016 3:31 PM Henry Creque 

positions in the competitive service. The primary office of 

responsibility is the Office of Administration. (16 pages) 
66 Contingency 31812016 3:31 PM Henry Creque 
Fund 

19 Annual and Sick Leave 103127198 
67 Employee 31812016 3:32 PM Henry Creque 
Training and 

Canceled - See Directive No. 51 Development 

20 I mpres! Fund 105113194 
68 Student 31812016 3:32 PM Henry Creque 
Volunteer Service 

Canceled - See Directive No. 12 
Program 

Directive 27 712012016 4:33 PM Karrenthya Simmons 
21 Egual EmQlo~ment O~~ortunity {EEO} Program 106125/2013 AmendmentFINAL 

This directive sets forth the policies and procedures of the Federal 

Retirement Thrift Investment Board (Agency) to promote and 

Key Words for !he 31812016 3:04 PM Henry Creque 
FRTIB Directives 

achieve equal opportunity in employment and personnel practices 

within the Agency and specifies time frames for filing an EEO 

complaint. (16 pages) 

DIRECTIVE ATTACHMENTS 

21A Equal Employment Opportunity (EEO) Program 102104197 

Canceled - See Directive 2 1 

I 
0 Type Name Modtfi.O ,,_, .. By 

04 _ Performance 31812016 4:03 PM Henry Creque 
22A Fire Plan 102104197 Management System 

Canceled - See Directive No. 49 10D Travel and 
Transportation 

31812016 4:04 PM Henry Creque 

23A-- Disclosure of Information Under the Freedom of 
106124198 Information Act 

36_Awards Program 31812016 4:04 PM Henry Creque 

This directive prescribes procedures for the implementation of the 51_Hours of Duty and 31812016 4 04 PM Henry Creque 
Leave Adminsitration 

F reedom of Information Act. It applies to all Agency offices and, in Program 

part, to the Thrift Savings Plan Division al the National Finance 

Center. The office of primary responsibility is the Office of 
53 Alternaltive Wort< 31812016 4:04 PM Henry Creque 
Schedule 

Administration. (11 Pages) 59 Alternative Workplace 31812016 4 :04 PM Henry Creque 

24 
Outside Employment, Teaching, Lecturing and 

108112198 Speech Making 

Program 

63 Senior Executive 31812018 4:04 PM Henry Creque 
Service Performance 

Canceled - See Directive N o. 52 Management System 

25 Professional Articles IOB/12198 
67 _Employee Training 31812016 4:03 PM Henry Creque 
and Development 

Canceled - See Directive No. 52 68_Student Volunteer 31812016 4:03 PM Henry Creque 
Service Program 

26 -· Use of the Agencis Seal and L290 109121190 

This directive prescribes use of the Agency?s seal and logo for 

both normal official use and other specialized uses. The provisions 

apply to all Agency employees. The office of primary responsibility 

is the Office of Administration. (2 pages) 

21 -- Time and Attendance 110112190 

This directive establishes the responsibilities and procedures for 

the maintenance of time and attendance (T&A) information about 

and for the employees and Agency members. The instructions for 

T&A are in accordance with General Services Admi nistration 

regulations. The primary office of responsibility is the Office of 

Administration. (8 pages) 

28A Records Management Directjve I 12115198 

This directive establishes policy and procedures for the retention 
and disposition of Agency records. lt applies to all records which 
have been officially received, created, and maintained by Agency 
personnel except those records which are classified as National 
Security or Officially Limited Information material. The office of 
primary responsibility is the Office of Administration_ (7 pages) 

29A A udit Monitoring System 107107199 

Canceled - See Directive No. 298 

298 External Audit Monitoring S~stem 11210112012 

This directive establishes policy and process and assigns 
responsibilities to ensure proper implementation and resolution of 
the recommendations in external audits conducted on the 
programs, systems and activities of the Federal Retirement Thrift 
Investment Board (the Agency), the Thrift Savings Plan and the 
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audds and review of the financial statements of the Thrift Savmgs 
Fund. (8 pages} 

30 " Occu2at1onal Safe!\! and Health PrQgram 101131/91 

This directive establishes lhe responsib1lit1es and procedures for 
promohng and ma1nta1ning an Uccupat1onal Satety and Heallh 
Program for Agency employees. The Agency has established a 
program with health services provided through the Department of 
Health and Human Services. The office of primary responsibility is 
the Office of Administration. (28 pages) 

31 Student Employment Programs 106118/91 

Canceled 

32A · · Building Securi!:l£ 105/11/94 

This directive assigns responsibililies for and delineates the limits 
of access to the Agency?s offices. It applies to all space leased by 
the Agency in lhe Herald Square Building, 1250 H Street, NW, 
Washington, DC. The office of primary responsibility is the Office 
of Administration. (4 pages) 

33 Employee Development and Training 102122113 

Canceled - See Directive No. 67 

34 Procurement lntegrity/Ethi cs IOS/13/94 

Canceled - See Directive No. 12 

35 Senior Executive Service Recertification Plan 103127/98 

Canceled - See Directive No. 63 

36 .. Awards Program 104/06/10 

This directive describes the program designed to improve the 

Agency's operations and services by motivating employees to 

increase produclivity and creativity. The office of primary 

responsibility is the Office of Administration. (24 pages) 

Amendment 36-01 - Em2lo~ee Choice Award and FRTIB 
Kee2sake Award August 30 2014 
FRTIB Award Nomination Form August 30 2014 [pdf-fillable] 
Table 2. Scale of Recommended SQecial Achievement Awards 
Feb 22, 2013 
Suggestion Award Form 

37 Drug Free Workplace 107128197 

Redesignated - See Directive No. 6 

39 .. Retention Allowance Plan 102107/92 

This directive provides the Agency with a compensation tool to 
retain needed employees who would otherwise leave Federal 
service. This directive applies to all employees of the Agency 
except the Executive Director and Agency members. The office of 
primary responsibility is the Office of Administration_ (8 pages) 

40 ·· Recruitment and Relocation Bonus Plans 102107/92 

This directive describes the Agency?s plan to permi t it to fill 
positions which otherwise would be difficult to fill with high-quality 
candidates. It applies to all newly appointed Agency employees or 
selected candidates with a written offer of employment. The office 
of primary responsibility is the Office of Administration. (9 pages) 

41 Performance Managemen1 and Recognition 
105/03/94 System (PMRS) 

Canceled 

42C " S~stem Develo2ment Life C~cle Process 106/20/2012 

This directive defines the Software Development Life Cycle 
(SDLC) methodology to ensure successful software development 
that builds in Information Technology (IT} Security to reduce risks 
after implementalion. The provisions of lhis policy apply lo IT besl 
practices procedures for the integration and management of 
Commercial-Off-The-Shelf (COTS) software and applications; the 
design, development, and integration of custom software and 
applications; and, the ongoing maintenance of all software 
applications. The provisions apply lo Thrift Savings Plan (TSP) 
applications and FRTIB internal business applications. The office 
of primary responsibility is the Office of Technology Services, 
former known as the Office of Automated Systems. (10 pages) 

Removaf/Destruct~on of Unusable Personal 

109/30/93 43 .. P roE;?e!li: Dis2osal of or No Longer R~uir~ 
Personal Pro11effi! 

This directive establishes the Agency?s general procedures for the 
disposal of unusable personal property. II applies lo all employees 
and all property of the Agency. The office of primary responsibility 
is the Office of Administration. (3 pages) 

44A Com2uter and T eleQ:hone Securiti 104/15199 

This directive establishes the policy, procedures and 
responsibilities of the Office of Automated Systems for access to 
local computer facilities, data files, local telephone systems, and 
network security. The directive applies to all employees of the 
Agency and any auditors or agencies which request access to lhe 
TSP system. The office of primary responsibility is the Office of 
Automated Syslems. (6 pages) 

45 .. 110119/2012 



Office of Enterprise Risk Management (OERM) - Policies and Procedures Page 5 of7 

Local Ae;e;lication S)lstem IDeveloemenl J.ife C)lcle I Process 

DirecUve 45 is obsolete. It has been superseded by the June 20, 
2012 version of Dires;;tive 4~. 

45 - Personal Pro~ert~ Management I 10127/94 
This directive establishes the policy and procedures for the 
management of personal property owned by the Agency. It applies 
to all Agency personnel with responsibilities for maintaining the 
Agency?s personal property inventory. The Office of 
Administration and the Office of Accounting share primary 
responsibility. (10 pages) 

47 Organizing and Maintainin9 Files and Records I 11/06198 

Canceled - See Directive No. 28 

48 Particieant CorresQQndence and lnguiQ! 
105/01195 Procedures 

This directive establishes responsibilities and procedures for the 
participant correspondence and inquiry process of tlhe Agency. It 
applies to all Agency personnel involved in receiving, routing, or 
responding to participant correspondence. The offie<! of primary 
responsibility is the Offie<! of External Affairs. (14 pages) 

49A ~meloJ::ee P rotection and Facilities Recove[j! Action 1
03114102 

Plan I 
This directive establishes the Agency?s policies and procedures 
for continuing essential operations in the event of an emergency. 
This applies to all Agency employees. The Office of Administration 
and the Office of Automated Systems share primary responsibility. 
(12 pages) 

50 Senior Executive Service (SES) 103127198 

Canceled - See Directive No. 63 

51 Hours of Durt and Leave Administration PrQQram 103127198 

This directive sets forth Agency policies, authorities. and 
responsibilities for Hours of Duty (all Agency employees) and 
Leave Administralion (employees with a regular tour of duty). The 
office of primary responsibility is the Office of Administration. (46 
pages) 

51-01" Updated 01/28105; Directive 51, Section II, Paragraph 16, 

Compensatory Time Off, is amended to include compensatory time 

off for travel. (1 page) 

51 -02 - Updated 02108/2015, The FRTIB Directive 51 , Hours of 

Duty and Leave Administration Program, dated July 15, 1991, is 

amended by: 

Modifying Section II, Paragraph 16, Compensatory Time 
Off including its update dated March 22, 2005 
Compensatory Time Off for Travel, and 
Adding a Credit Hours Program as Section 11, Paragraph 
19. (6 pages) 

52 Standards of Conduct - Ethics Plan and Program I 0911512009 

This directive sets forth the ethics plan and program covering 
procedures related to training, counseling, outside employment, 
confidential and public disclosure reports, and post employment 
counseling. It applies to all employees and members of the 
Agency. The office of primary responsibility is lhe Office of the 
General Counsel. (24 pages) 

53 Alternative Work Schedule s I 0312812008 

This directive provides the policies and procecures related to the 
use of alternative work schedules (AWS) at the Federal Retirement 
Thrift lnvesbnenl Board (Agency). The purposes of the AWS 
program are to: 
( 1) increase employee job satisfaction, effectiveness, and 
retention; 
(2) help employees better balance work and family responsibilities; 
(3) decrease absenteeism; and 
(4) aid in the recruitment of new employees. 
The office of primary responsibility is the Office of Finance. (21 
pages) 
Updated 0712012010; A corrected version of the AWS Gliding 
Attendance log has been added 
Amendment 53-01, Alternate Work Schedules, February 8, 2015 
PDF Fillable Fonns: AWS Contract, AWS Gliding Attendance Log 

54 Federal Workforce Flexibil it~ Act of 2004 - I 05/0112008 E nhanced Leave 

This directive establishes the Federal Retirement Thrift Investment 

Board's policy on crediting service for annual leave based on prior 

experience in non-Federal positions or active duty uniformed 

service (often referred to as ' enhanced leave'). 

55 H uman Ca2ital Accountabili!Y S~stem I 0512912008 

This directive ensures effedive support of the Agency's strategic 

planning initiatives and Human Capital Plan, and ensures the 
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following outcomes: (6 pages) 

(a) Delermine if human capital policies and programs support 

mission accomphshment: 

(b) Delermme if human capital and human resource-s programs are 

effective and efficient; and 

(c) Determine if human resources programs and processes are in 

compliance with applicable laws, regulations and system principles 

Posted on: 07/21/2010 

56 Senior Executive Service Performance I 0610112008 Management Syslem 

Canceled - See Directive No. 63 

57 Personnel l_denti~ Verification (PIVl and Suitabilit~ lo2/22/2013 Determ1nat1ons 

This directive establishes the Federal Retirement Thrift Investment 

Board's (Agency) procedures for determining position 

designations; providing guidance for making employment 

suitability determinations; and issuing PIV cards to Agency 

personnel in accordance with Agency credentialing standards, 

Homeland Security Presidential Directive 12 (HSPD-12) and 

Federal Information Processing Standards (FIPS 201). (27 Pages) 

58 Student Loan Re12a~ment Pr29ram I 0411512009 

This directive establishes the Federal Retirement Thrift Investment 
Board's (FRTIB) Student Loan Repayment Program. This directive 
provides policy and guidance for this program which is intended to 
assist FRTIB recruit and retain highly-qualified employees by 
allowing Office Directors to authorize repayment of part or all of an 
employee's Federally insured student loan(s). (11 pages) 

59 A lternate Work12lace Pr29ram 10110412010 

This directive sets forth policies and procedures for the Agency's 
Alternate Workplace Program. (17 Pages) Posted on: 07/21/2010. 

Amendment 59-01 - 5/08/2014 - updated Attemate 

Workplace Program Application and Telecommuting 

Agreement dated 05/0712014; added an addendum to 

Directive 59, FRTIB Alternate Workplace Program, 

Procedures for Requests for Remote Work Positions dated 

04/2012014 

5108/2014 - updated Allernate Workplace Program 
Application and Telecommuting Agreement Form: (DOC 
version) or (PDF! 

60 Subeoenas I 011121201 o 
This directive sets forth policies and procedures for the issuance of 
administrative subpoenas pursuant to 5 U.S.C. § 8480. (13 pages) 

61 Enter12rise. Information Secur~ Pr29ram and Policy I 0912212011 
Authonzat1on 

This directive establishes and authorizes the Agency's Enterprise 
Information Security and Risk Management Program including all 
related policies. processes, standards, and procedures, and 
designates responsibilities. and authorities for ensuring an 
acceptable level of risk for the operation of all Information 
Resources containing Participant and Agency information, while 
ensuring the Confidentiality, Integrity, and Availability of all 
information collected, created, processed, transmitted, stored, or 
disseminated on the Agency's Information Systems or on any 
other Information Systems on the Agency's behalf. (42 pages) 

62 Parking P r29ram 10111612012 

This directive sets forth policies and procedures for the Agency's 
parking program at Federal Retirement Thrift Investment Board 
facilities. (6 pages) 

63 
Senior Executive Service Performance I 1010312012 Management S:x:slem 

The rederal Retirement Tl1rift Investment Board (he reafter referred 
to as the agency) Senior Executive Service (SES) p<>rformance 
management system applies to all career, noncareer, limited term 
and limited emergency Federal Retirement Thrift Investment Board 
senior executives covered by subchapter II of chapter 43 of title 5, 
United States Code. (21 pages) 

Executive Perfonn:ance Agreement 

64 Annual S12end Plan 11010112012 

This policy and procedures describes the general guidelines for 
the preparation, approval, and maintaining an Annual Spend Plan 
for the Federal Thrift Investment Board (FRTIB). It also indudes 
the policies defining the role of the Office of Financial Management 
Budget Office and all offices participating in this budgetary 
process. The FRTIB budget expresses, in terms of dollars, the 
runded programs and plans of the Agency for the budget year and 
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the estimated funding necessary to fund these programs and 
plans. The budget 1s the primary mechanism of fiscal control and, 
accordingly, contains all funds and expenditures of the Agency, 
The Agency's strategic plan provides the framework for the annual 
budget process. Offices are responsible for identifying resources 
needed to achieve the goals set forth in both their office as well as 
the Agency strategic plans . (6 pages) 

65 Budget 11011512012 

This Directive sets forth policies and procedures for the Agency's 
budget development, where the term Agency, refers to the Federal 
Retirement Thrift Investment Board (FRTIB) staff. The provisions 
of this Directive apply to the various Offices of the Agency that are 
dependent on the budgeted funds. There are eleven offices that 
support the Agency's operations: Office of the Executive Director 
(which includes funding for the Board members), Office of 
Resource Management, Office of External Affairs, Office of 
General Counsel, Office of Financial Management, Office of 
Technology Services, Office of Enterprise Risk Management, 
Office of Benefits, Office of Communications and Education, Office 
of Investments, and Office of Enterprise Planning. As used in lhis 
Directive, the term · offices'" refers to the Departments within the 
Agency. ( 11 pages) 

66 Contingencl:'.: Fund 10110812013 

This Directive sets forth policies and procedures for requesting 
and approving the use of the Agency's contingency fund. The 
Agency's contingency fund is a reserve that pennits the Executive 
Director to fund shortages resulting from unplanned requirements, 
financial changes, and to supplement underfunded budget items. 
(2 pages) 

67 Em(21o:r:ee Training and Develo(2ment 10212212013 

This directive establishes the Agency's guidelines and instructions 
for the administration and m anagement of employee training and 
development in the Federal Retirement Thrift Investment Board. 
(42 pages) 

Agreement to Continue in Service 
FRTIB Academic Degree Training Pr29ram A(2(21ication 
FRTIB Academic Degree Training P rQgram Endorsement 
Executive Develo12ment Training Program Ag:[;!lication 
IDP 

68 Student Volunteer Service Pr29ram IOS/1412013 

This directive is to establish procedures and guidance for 
implementing and documenting the Federal Retirement Thrift 
Investment Board (FRTIB) Volunteer Service Program designed to 
provide educationally related work assignments for students in a 
nonpay status. (6 pages) 

Volunteer Service Agreement 

FOIA ACCESSIBILITY PRIVACY ACT NO FEAR ACT 

SECURITY/MONITORING STATEMENT 
You are using an official United States Government system. Which may be used only for authorized U.S Government purposes. Unauthonzed access or use of lhls system may subject you to 
administrative, civil, or criminal actions, as well as fines or other penalties.. In accordance with Federal Regulabons. employees nave "a duty to protect and conserve Govemmenl property and must not 
use such property, or allow its use, for other than authorized purposes." This computer system may be monitored and mformat1on disclosed for any lawful purposes, mcluding for the management and 
maintenance of the system, to ensure lhal the system is authorized to facilitate protection against unauthorized access, and to verify security procedures, survivability and operational security. You have 
no reasonable expectation of privacy while usmg lhis system. Use of this system by any user, authonzed or unauthorized, constitutes ex.press consenl to this monitoring. 
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