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DEPARTMENT OF THE TREASURY 
I N T ERN AL R EV E N UE SER VICE 

WASH INGTO N , DC 20224 

PRIVACY, GOVERNMENTAL 
LIAISON AND DISCLOSURE 

March 16, 2017 

This is my final response to your Freedom of Information Act (FOIA) request dated 
February 17, 2017 that we received on February 27, 2017. 

You asked for a copy of the home page for the Taxpayer Advocate Service internal 
website and related pages for memoranda, delegation orders, policies, procedures, and 
training materials. I am enclosing a copy of the requested records consisting of five 
pages. This is a full grant of your request. 

The FOIA provides for copying and search fees. Copying fees do not apply, since less 
than 100 pages are being provided. The fee for search time is $20.50. Search fees are 
$41.00 per hour after an allowance of two hours at no charge. 

Please send your check or money order in the amount of $20.50 payable to the 
Treasury of the United States to the address provided on the enclosed payment stub. 
We must receive your payment and the payment stub within 35 days of the date of this 
letter. Fees paid are reimbursement for services performed and are not refundable . If 
you fail to pay the fees, your name will be added to the FOIA non-payment list, and 
future requests will not be processed until all fees are paid in full. 

You may contact me the FOIA Public Liaison, Jeffrey V. Austin, to discuss your request 
at: 

600 Arch Street, Room 7214, Philadelphia, PA 19106 
(267) 941-6424 

The FOIA Public Liaison responds to FOIA and Privacy Act requests for copies of 
documents maintained by the IRS. There is no provision in either Act to resolve tax, 
collection, or processing issues and our staff is not trained to answer questions 
regarding those issues. If you need assistance with tax related issues you may call the 
IRS toll free number at 1-800-829-1040. 
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If you have any questions, please call Government Information Specialist Aaron 
Edelman, ID# 1001393988, at (267) 941-6315 or write to: Internal Revenue Service, 
Disclosure Office #2, P.O. Box 621506, Stop 211, Atlanta, GA 30362-3006. Please 
refer to case number F17058-0048. 

Enclosures 

Sincerely, 

Jeffrey V. Austin 
Disclosure Manager 
Disclosure Office 2 
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p a~;2~ Authority l>elegated to: So..-ce of Authority Rede legated 
Uetgm. to: 
Order 

1-4 Settlement of Tort Claims· Determine claims for reimbursement of NTA; DNTA; ATA 31 USC3723; LTA; TAGM 
bank dlarges arising out of erroneous levies, etc 28 USC2672, 

31 USC3721 
1-5 Reimbur&ement for Ml & E. Emergency Travel. and TemPQl'ary NTA; DNTA; ATA Treasury Directive LTA 

Relocation 74-07; FPMR 101-7 
1-7 AuthoriUI or Approve Attendance at Meetlngs at Govemmmit Expense NTA;DNTA Treasury Order 150-10 ATA 

1-10 Travel of Personnel Detailed to the IRS NTA; ONTA; ATA FederalTravetRegulalions None 

1-21 Authortz.alion to Grant Case by Case Exemptions to the Financial NTA; DNTA; ATA 18 USC 208(b)(1). None 
Conflict of Interest Provision in 18 USC Subseciion 208(a) IRC 7804. and 

Treasury Order t 02-01 
1-30 Authority to Authorize or Approve Travel, Travel Advances, NTA;DNTA Treasury Directive 74-07 First level 

Transportation Sen/ices, and Approve Travel Vouchers SUP&Msors 
11-2 Authority to Permit Dtsclosure o1 Tax lnfomlallon and Permit Refec to Emfblt Treasury Order 150· to; Refer to 

Testimony or the Production of Documents 1.2.2-2 101-05; General Counsel Exhibit 
Order4: 1.2.2-2 
IRC Section 6103 

12 Designation of Acting SupeMsory Officials All Supervisory Treasury Order 102-01: None 
Officials Chapter 250, Human 

Resource Directorate 
Menuel 

19 Payment of Expenses Incident to Transfer or Appointments of NTA; ONTA; ATA TrMSury Diractive L TA in Aleska 
Employees lo New Ot'llcial Stations 7 4·07; Multiple andHawail 

39 Toun; of Doty NTA; ONTA; ATA Treasury Order t 02·01 First Level 
SUpemsors 

40 Credits and Refund Authority NTA; LTA 26 CFR 301.6402-1 None 

so Withholding Compensation Due Personnel NTA;DNTA Treasury Department ATA 
Fiscal Service 
Circular 871 

81 Authority in Various Pell>OOnel Metters Refer to Exhibit Treasury Order 102-01; Refer to 
1.2.2-1 Chapters 451, 540 and Exhibit 

550.6 1.2.2·1 

89 Administrative Control ol Oocumenls and Material NTA;DNTA Treasury Order 71-02 None 

92 Procurement of T tailing USing Standard form (SF)· 182. Request, Various Supervisors Policy and Procedures None 
Authorization, Agreement, and Certification of Training. Memorandum 70.3 

100 Fumfshil'lg Special Stalisllcal Studies, Compilations, Retum and NTA; DNTA; ATA 26USC6108 None 
~im lnformauon, Training and Training Aides 

102 Delegation of Authority in labor-Management Relations Metters DSHR;NTA;ONTA Treasury Personnel None 
Manaaement Manual 

104 Absence and Charges to Leave NTA; DNTA: ATA: Treasury Order 102-01 First Level 
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)Employee Support & Development (ESD) provides senlices to all TAS managers and employees oo Training and DewlopnE 
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perform the duties of their position. 
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