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<> Office of the Comptroller of the Currency

Washington, DC 20219

February 15, 2017

This is in response to your Freedom of Information Act (FOIA) request dated January 5, 2017,
received in my office on January 18, 2017.

You requested a copy of the home page for the OCC Brand Standards web site; a copy of each
page connected to the OCC Brand Standards web site home page by one click (one level down);,
and a digital/electronic copy of each standard document published on the OCC Brand Standards
web site.

I was unable to identify an OCC web page referred to as “OCC Brand Standards” internal OCC
employees- only web site. However, I did locate a “Web Standards” internal web page.
Enclosed are records requested related to the internal “Web Standards” web page.

I trust this is responsive to your request.

If you consider any of the above to be an improper denial of your request, you may appeal such
denial to the Comptroller of the Currency. The appeal should be filed within 90 days of the date
of this letter, should state the circumstances and reasons or arguments in support of the appeal,
and be submitted via our online FOIA application at https://foia-pal.occ.gov/ or be mailed to:

Manager, Disclosure Services & Freedom of Information Act Officer
Communications Division

Office of the Comptroller of the Currency

Suite 3E-218

Washington, DC 20219

By filing an appeal, you preserve your rights under FOIA and give the agency a chance to review
and reconsider your request and the agency’s decision.

If you would like to discuss our response before filing an appeal to attempt to resolve your
dispute without going through the appeals process, you may contact our FOIA Public Liaison,
Frank Vance, for assistance at:



Disclosure Services

Communications Division

Office of the Comptroller of the Currency
400 7t Street, SW, Suite 3E-218
Washington, DC 20219

(202) 649-6758

Frank Vance@occ.treas.gov

If you are unable to resolve your FOIA dispute through our FOIA Public Liaison, the Office of
Government Information Services (OGIS), the Federal FOIA Ombudsman’s office, offers
mediation services to help resolve disputes between FOIA requesters and Federal agencies. The
contact information for OGIS is:

Office of Government Information Services
National Archives and Records Administration
8601 Adelphi Road—OGIS

College Park, MD 20740-6001

(202) 741-5770

(877) 684-6448

ogis(@nara.gov

ogis.archives.gov

Sincerely yours,

Frank D. Vance, Jr.

Frank D. Vance, Jr.
Manager, Disclosure Services

& Freedom of Information Act Officer
Communications Division

#2017-00157-F
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Web Standards =

a
Thig page contalng links to Web standards that the Web & Electronic Publishing {WEP) team *
follows in posting content on the OCC's five major YWeb sites. The standards are organized into
categaries. Click on & category name below to see the standards ihet have been defined so far

within thal category.

Note that these are the standards that the WEP team fellows in posting new Weh content, or making updates to exiating Web
content. There are examples of content currently posted on OCC Web sites that does not comply with these standards. This is
because that contant was posted befors thase standards were in place.

Expand All | Collapse All

Accessibility

Content

Linking

Media: AudiofVideo
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Metadata

QLCC Applications

Search

Technical Infrastructure
Visual Identity

Web Publishing Operations
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IT CUTAGES AND RELEASES

BANK SUPLKYISION 100LY & FORMY NEMNS & EVENTa HUMAN RE3OURCES VIGRKPLAGE 3FRVICES RUALICATIONS DISTRICTS & DIVISIONS
Workplace Services HAME » WOR- '~ F SERVICES > FUELIC AFFAIRS & COMMUNIC wTION SERVICES > WEB &
ELECTRO I 7 UBLISHING SERVICES » WEB NOVFRNANTE > WEE STANDARDS
Acquisltion M,nagtmorjt Web Standards =
Building Services
* 0

This page confains inks to YWeb standards Lhal ihe Web & Electronic Publishing {WEP) team
follows in postrng content on lhe OCC's five major Web sites  The slandards are argenized inio
Flnancial Management categones Cfick on a category name below to see lhe slandards thal have been defined so far
wathin that category

Conferences { Mestings

Information Technology

Library Services Note thal ihese are the standards thai the WEP team follows in posting new Web content, or making updates to existing Web
- content There are examples of content curently posied on OCC Web sites thail does nol comply wiith these standards  This 1s

Public Affairs & because that content was posted before ihose standards were in place

Communication Services

Banking Relations Expand All | Collapse All

ConEressaonal Liaisan Accessibllity

Disclosure Services

Accessibility standards document {he guideines and pracesses for ensunng that web content posted on the OCC's

Editonal, Design & Pnnt
Web sitea 1s available for all users, including users with disabilihes snd users on non-desklop devices

Senvices

External Qutreach & + World Wide Weh Consorium (W13C) Accessibilily Guidelines '
Minanty Aftairs

Histonan & Executive Content

Communications -
Intenal Communications Content standards relate to tha text that m used on QCC Web aites, including guidelines about using plain text and
besi practices for wnting for the Web Caontent standards also provide guidance on file formats that are acceptable

Qutreach Resourca for OCC Web content

Library |
Press Quenes * Mon-HTML Web Cantent
Web & Electranic « Frohubiled Web Content
Publishing Services B - P
Web Governance Linking
Reasonsble
Accommodations Linking siandarda define how hyperinks are uaed for Yweb navigation. text ihat 13 used as hyperink iities, and rules

-t - - - - about hnking 1o HTML pages and non-HTML filea waritin OCC Web content
Records Managemsnt

Secunty & Emergancies = Exiernal Linking

= Linking 1o ShareFouinl Standarg
Travel

- - = Links in Adobe Portable Docuinenl Formal {POF) Files

Media Audlofvideo

Media Audio/Video standards document the guidelines and processes for posting wdeo and audio files on the OCC's
VWab ales

+ Video Cantent Hasung

Media. Images and Graphics

Media Images and Graphics standards documeni the guidelines and processes for postng image and graphic files
on the OCC's Web wites

» Pholo Gallery

Metadata

Metadata standards provide documentation on how ihe metadata fields in ihe Web & Electronic Publisting System
(WEPS) sre populated These standards alsc set guidslines for populating common metadata fields in non-HTML
files Ihat are posted enline

+ OLLnet Contenl lten) Naining Conventiens

QOCC Applications
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Page 4 of 5

Web Standards Page 2 of 3

0CG Applicahons standards pravide guidance for appticalions thal will be linked from OCC Web siles, and therefore

need (o share the same design to ensure a consislent user expefence

= HTML Form Valdahen

Search

Search standards provide guidance on the search functionality that 13 present on all OCC Web sites, including search
forms, collechons, results pages, and content indexing

+ Google Search Appliance (GSA) FeyMatches

+ Search Collections

Technical Infrastructure

Technical Infrastructure siandards relate to the servers that host the OCC Web sites, includmg guidelines for making
configuration changes o those servers

» vanly URl s

Visual Identity

Visugl Identity standards descnbe the wisual aspects thai form parl of the overall brand through cntical componenta
that include logos, typeface, colors, layouts, and icons

= Dovider

= HTML Takble

» Rounded Cemer Boxes

Web Publishing Operations

Web Pubtshing Operations standards document to the guidelines and processes that the Public Affairs Operations

Web Publiahing Team follows in meking updates to the OCC's Wab sites

« Weh Publishing Team Qperalians

Last Updated 10/14/2016
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Financial Management

World Wide Web Consortium (W3C) Accessibllity Guidelines =
* ¢

Standard Category

Accessibility

Infoermation Technology
Library Services

Public Affairs &
Communication Servicea

Banking Relations

Congressional Liaison

Disclosure Services

Standard Numbaer
ACC-01

Standard

The following guideline is defined by the W3C, as a foundation to ensuring that web content is available for all users, including

. users with disabilities and users on non-desktop devices, The QGG has standards defined concerning elements on Web pages
o rneet the aforementioned guidance. Reference the related standards section below for specifics. In some instances, tools are
used to determine whether page elements conform with tha above guidance. Decisions regarding conformance resides with the
Web and Electronic Publishing tearn.

Editorial, Deslgn & Print

Services

External Dutreach &

Minority Affairs
Hislarian & Executive
Communicaiions

Intemal Communications
Cutreach Resource
Library
Press Querias
Web & Electronic
Publishing Services

Web Governance

Reasonable
Accommodations

1. Perceivable: Information and user interface components must be presentable to users in ways they can perceive.

a. Texi altematives: Provide text altomatives for any non-text content so that it can be changed into other forma
people need, auch as large print, brallle, speech, symbols ar simpler language.

i. Use ALT tag for tmages and taxt descriptions for animations, 3D modets and other media.
il. Usa CAPTCHA alternatives.
b. Time-based media: provide altematives for time-based rmedia

i. Provide captions for video.

= ii. Provide audio transcriptions for audie.

-- ¢. Adaplable: Create content that can be presented in different ways (for example sirnpler layout) without losing
inforrmation or struclure.

i. Use appropriate semantic markup whenever pessible for HTML documenlts, including header styles.
ii. Use appropriate markup for table headers,

fii. Use appropriate markup including form LABELS, to identify forrn and application controls.

Records Management

iv. Flash objects are implemnented so that a screen reader will read them in the appropriate sequence.

Securlty & Emergenties

Travel

http://ocenet.occ/workplac... World Wide Web Consorti...

d. Distiguishable: Make it easier for users fo see an hear content inciuding separating foreground from background.

i. Ensure appropriate conirast between texi and background.

T ii. Ensure that content is distinguishable independent color.

fit. Avoid automatically-playing audio, slideshows and animation. Provide play butions instaad.
iv. Wse CSS formatting instead of graphics to format tex whenever posaible.
2. Operable; User interface cornponents and navigation must be operable.
a. Keyhoard accessible: Make all functionalily available from a keyboard.
i. Arrow keys can control shders, or numbers can be entared 1o set parameters.
ii. Tab keys can be used 1o be navigate between form fields and buttons.
iii. Keyboard commands can be used to activate and operate video players.
iv. Keyboard comrmands can be used to clase and control windows.
b. Encugh time; Provide users enough time to read and use content.
i. The user is wamed of time limit expiration and permitted to extend time.
ii. Scrolling or blinking texi can be paused.
iii. Users have tha option to bleck an autoatic update of content.
¢. Seizures: Do not design content in a way that is known {o cause seizures,
i. Flashing objects should be avoided or lirnited to 3 flashes per second.
il. Excaptions are allowed for flashes below the general or red flash threshold.
d. Mavigable: Provide ways 1o help users navigate, find content, and detarmine where they are.
i. HTML Frames are given rneaningful titles.

ii. Users are given mechanisms to skip repetitive contant.

2/15/2017
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lil. Landmarks are provided to assist in screen reader navigation.
iv. Multiple paths are provided to navigate through web gite content.
3. Understandable: Infarmatian and the operatian of user interface must be understandable.
a. Readable: Make text content readable and undersiandable.
I. IdentHfy language of text or subsactlon of text with a language code.
ii. Identify and define unsusl words or jargon.

b. Predictabla: Meke web pages appesr end cpergta in predictable ways.

. Avoid unancuced pop up windows

ti. Avoid disabling the browser's Back button.
iii. Provide a separate Submit or Go buttonfink te initiate page changes.
lv. Allow automnatic slideshows and scrolling or blinking text to be paused.
v. Give users the option to block sutomatic updates of content.
€. Input essistance: Help users avoid and comect mistakes.
i. Provide appropriate form field validation.

ii. Provide dear labels for form and application contrals,

iii, Provide usable instructions for entering information into forms and applications.

Page 2 of 3

iv. Provide clear and usable emror messages identitying the location of emror and information for comecting it.

4. Robust: Content must be robust enough that it can be interpreted reliably by a wide vanety of user agents, including

asslstive technologles.

a. Competible: Maximize compatibility with current and future user agents, including assistive technologies.

i. Use validated markup.
II. Label the neme and role of all user interface components.

iii. Identify the vatue for all data flelds, inctuding paramaters for interfaca control.

Best Practices

Nane

Scope

This standerd epplies to all OCC's Web sites:

+ hitps./Avww.occ.gay

+ hitps:/Awvww helpwithmybank.gov
+ hitp:/Anww banknei.gov

+ hitploccnet occ

+ hitp/lel.occ

« hitps:ficareers.occ.goy

Exceptions

None

Sourtes

Web Content Accessibility Guidelines {WCAG) 2.0
Video Content Hosting VWeb Standard

Related Procedures

None

Related Standards

None

Last Updated: 02/10/2017
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Non-HTML Web Content =
Standard Category * !
Content

Standard Number
CON-02

Standard

The standard markup janguage used io create pages on the World VWide Web is the HyperText Markup Language (HTML).
Posting Web content in HTML format is generally more optimal that posting content using non-HTML formats, like Adobe
Portable Document Format (PDF) or Microsoft Word. There are many reasons why Web content in HTML format is usually
superior to non-HTML formats:

. HTML files are easier for Web search engines o index, and are usually given higher prionity in search results than non-

HTML files.

. HTML files generally download more quickly than non-HTML files dua to HTML files being a smaller file size.

. HTML files can be coded using responsive design, so that they can resize to accommodate smaller screens used in

mobile devices like smart phones and tablet computers, or allow visitora to change font size or line length,

. Non-HTML files require Web site visitors to download and instell proprietary software for opening and reading them,

while HTML files can be opened and viewed in any Web browser,

. It is generally easier o make an HTML file compliant with standards related to aceeaaibilty for paople with disabilities.

. Many Web Contant Menagement Systerns (WCMS) have a way to create a printer-fiendly version of en HTML page, so

itis often no longer necessary (o create a PDF version of the same page for printing purposes.

. Quality assurance scanning tools can mare easily scan and identify problems {e.g. broken links, misspelled wards) on

HTHML pages.

For these reasons, the YWeb and Electronle Publishing (WEP) team posts Web content in HTML format whenever possibla.
There are some exceptions, however, when it is acceptable or preferable to post Web content in a non-HTML format. Thosa
excaptions are as follows:

~N & n

. Non-HTML content thet is greater than five pages long. However, when the WEP {eam receives raquests to post non-

HTML content that is greater than five pages, a Web Content Specialist will review the content to determine whether it
would be more appropriate lo post it in HTML format. The criteria that the WEP team will apply in determing if content
shoutd be posted in an HTML format include the following:

= the level of effort i will take lo convert it to HTML {if greater than two hours, it can be posted in a non-HTML
format}

« what percentage of the non-HTML publicalion is lext instead of data tables, cherts, and graphics {more hoavily-
deslgned publications can be posted in 8 non-HTML format)

= how migsion critical the content is {mission critical content should be posted in HTML format)

. Non-HTML files that have some functienality that cannot be replicated on an HTML page. Examples incude

spreadsheets that allow users to change data Lo do “what iF scenarios {i.e. stress testing spreadshest calculators),
fillable PDF forms, and Word templates for writing official OCC documents.

. Preseniation files can be converled ta PDF format and posted in that format. Note that a presentatien file cannol ba the

only file that mentions a particular topic on an QCC Web site. For example, if there is a rollout of a new software
program to all 3CC employees. that new software program cannod only be mentioned in a non-HTML presentation fite.
There must alsc be an HTML page about the new softwere program, and that page can link to the presentation file. The
WEP team may recommand that the content in a presentation be rewritlen t0 work as one or more HTML \Web pages
instead of being paosted in PDF format,

. Media files, including audio, video, images, and graphics.
. Stylesheets and script flles, including JavaScript and Cascading Sylle Sheets (CSS).
. "Printer-friendly” varsions of content that is also posted in HTML formal.

. Men-HTML Files that were not created by OCC, and therefore should nat be eltered or posted in another formet by OCC.

But in these cases, the best practice would be to link to thesa flles on whatever extemnel Web site is hosting them, if they
are posted on an external Web aite.

. Organization cherts.

. Membership lists for OGC enterprise-wide ermpfoyee networking groups.

Page | of 3
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10. When there is urgency to post cerlain Web content, it may be posted in non-HTML format as long es the YWEP team is
aclively working fo also post the same content in HTML format so that the content will eventually be posted in both
HTML and non-HTML formats. This includes scanned documents with official signatures that need to be posted
immediataly.

When OCC Web content owners want to post non-HTML files on OCC Web sites, the WEP team expects those content owners
to conduct a quality assurance check of the files befora submitting them to the WEP team for posting. This includes performing
the following quality assurance tasks:

1. Verilying that all links work,

N

oW

spreadsheets, form validation in filable PDFs),

. Ensuring that there is no sensitive data comained in the file.

. Populating the standard metadata fields (e.g. Title, Subject, Author, Keywords).

. Verifying that any code/flogic works as expected (e.g. macos in Microsaft Office documents, formulas in Excel

5, Rurning an accessibility check if the software you are using to create a non-HTML file contains that feature.

The WEFP team generally does nof make edits or updates o nan-HTML files before posting them on OCC Web siles. The WEP
teamn expects the Weh content owner to provide a non-HTML file that is ready for posting as is. If a Web content owner realizes
that a non-HTML file that is live on an OCC Weh site has some problem and an updated version needs to be posted, the WEP

team expects that the content owner will supply a new version of the file to be posted.

Best Practices

When linking to & non-HTML file, i is helpful if there is fext next to the link that indicates what file format the file is in, and what
the file size is.

For dynamic data-driven Web applications, it is preferable for search resulis or reports {o be created in HTML format instead of
or In addition to 8 non-HTML format (a.g. PDF}.

Scope

This standard applies to all QCG's Web sites:

= hitps:/www.occ.gov

« hiips:/fwww.helpwithmybank.gov

+ hiip:/haww banknel gov

+ hitp:/foccnet.oce

= hitp.flel.occ

= hitps:/icareers.occ.gav

Exceptlons

Please see the "Standard” section abave for a list of cases where it is acceptable to post Web content in a non-HTML format.

Sources

None

Related Procedures

None

Related Standards

Links in Adope Portable Document Format {PDF} Files

Last Updated: 02/10/2017

BANK
SUPERVISION

BY TOPIC:
Accounting

Asset Mapagement
Audit

Balance Sheet
Management

Bank Information
Technology

Banker Education
Capital

Commercial Credit

http://occenet.occ/workplac...

TOOLS & FORMS
Application Index
Bullelin Board Index
Examiner's Library

Examiner Tools &
Data

Forms Index
HR Systems & Tools
RSS Feeds

SharePoint Site
Index

NEWS &
EVENTS

Announcaments
Banking News
Events
tssuancas

Regional
Newspapers

What's New at HQ

What's New at the
occ

HUMAN
RESOURCES

Benefits

Compensation and
Payroll

Diversity & Inclusion

Employment &
Opportunities

Employmaent Dispute
Resolution

Ethics
HR Systemns & Tools

Labor Relations

WORKPLACE
SERVICES

Acquisition
Managemeant

Building Services

Conferences /
Maslings
Financial
Managemant

Information
Technology

Library Services

Public Affairs &
Communication
Services

Non-HTML Web Content

PUBLICATIONS
At-A-Glance Index

Bank Supervision
Publications

District Newsletters

Human Resources
Publications

National
Administrative
Handbook

Policies and
Pracedures Manuals
{PPMs}

Supervisions

DISTRICTS &
DIVISIONS

Comptraller's Office
Departments &
Divisions

Dislricds

Employee Network
Groups
Interagency Groups
Itineraries

Office Location Map
Organization Chart
Other Groups
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Community Affairs Leadership & Career Reasonable Workplace Services  Supervision

Compliance/BSA Development Accommodations Publications Committees

Disnute Rasoluti Leave, Telework &  Records
ispule Resoluian Work Schedules Managerment

Financial Markets Managers Security &

Intermational Emergencies
New Employees
Banking piay

Travel
Parformance

Laws & Regulations Managemant

Responsible

; Spedial
Innovation

Observances &
Retail Credit Charitable Giving

Shared National Slatistics 8 Survays

Credits Training

Third Party Risk .
Work/Life Progral

Management ffe Programs
Wol tannin

Uniform Commission riforce Pranining

Exam (UCE)
BY ORGANIZATION:

Chief National Bank
Examiner

Committee on Bank
Supervisian

Compliance and
Community Affairs

Econamics
Department

Large Bank
Supenvisian

Licensing Division

Midsize &
Community Bank
Supervision e

=T

National Risk
Committee

@
N,
A-ZIndex | OCCnetFeadback | QCCnet Policies & Notices \QQE?‘?’
OCC.gov | Careers.occ.gav | BankMet | HelpWithMyBankgov | The Green

http://occnet.occ/workplac... Non-HTML Web Content 2/15/2017
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©©© n e _t A-Z INDEX | COMPTROLLER'S OFFICE | MANAGERS | NEW EMPLOYEES | TEXT: SM L ® occnet O Employes Diractory

Enter Saarch Term

IT QUTAGES AND RELEASES

BANK SUPERVISION TOOLS & FORMS NEWS B EVENTS HUMAN RESDURGES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS

Workplace Services HOME > WORKPLACE SERVICES » PUBLIC AFFAIRS & COMMUNICATION SERVICES > WEBE
ELECTRCMIC PUBLISHING SERVICES » WEB GOVERNANCE = WER STANDARDS

Acquisition Management  pronihited Web Content =
Bullding Services *
Conferences { Meetings Standard Category
Financial Management Content
Information Technology . Standard Number
Library Services CON-01

Public Affalrs &
Communication Services

Banking Relations

Standard

The following content should never appear in any Web content {including metadata fields) on the OCC's Web sites:

Congressional Liaison + Passwords for the OGC network or any QCC application

Disdlosure Services i i L
. — - » Advertisemnents for private for-profit indlviduals, flrms, or corporations, or any language that implies that the OCC

endorses or favors a specific commerclal product, commodity, or service

Editorial, Design & Print
Services

External Oulreach & Information adwvocating in favor of or In opposition to specific poiitical parties, campaigns, or candidates for office

Minarity Affairs + Profanity
Historian & Execulive + Pomegraphy

Communicalions

. ! In addition 1o the list above, the following content should never appear on the OCC's public Web aites (OCC.gov and
Internal Cammunications

.. . HelpwithMyBank.goy):
Outreach Resource
Library

OCC network uses names

.

Prass Querias OCC server names or internet protocol {iP) addresses

Web & Electronic
Publighing Services

.

Directory paths for QCC network drives {e.g. U drive}

Private software company or product names and version numbers (e.g. Google Search Appiiance, Remedy, Appian)

.

Web Govarngnce Any persanally identifiable information {Pl) related to OCC employees, or employees and customers of OCC-supervised

institutions, including sacial security numbers, credit card numbers, employee 1D numbers, etc.

Reasonsable
Accommodations

.

Any information about specific bank exams, including CAMELS scores or matters requiring attention (MRAzs) for a
spaciflc national bank or thrift

Records Managerment

Security & Emergencies Best Practices
Travel None
Scope

This standard applies to alt OCC's Web sites:

https:/Avwwe . 0cc.gov

.

hitps:/Awwwe helpwithmybank gov

.

http Avrww. banknei.gov

hitg:/iocenet.oce

hitg:ifel.occ

.

hitps.//careers.ccc.gov

Exceptions

Mone

Sources
Federal Information Security Managemeni Act of 2002 (FISMA)

Related Procedures

Mone

Related Standards

None

http://ocenet.occ/workplac...  Prohibited Web Content 2/15/2017
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Last Updated: 02110/2017

Prohibited Web Content

HANK TOOLS & FORMY WEWS & HUMAN WORKPLACE PUBLICATIONS DISTRICTS &
DIVISIONS
SUPERVISION . = odex EVENTS RESOURCES SERVICES At-A-Glance Index s
: isiti omptroller's Office
BY TOPIC: Bulletin Board ndex Announcements Benefits :1::;:::‘2 " Bank Supervision Compl
Agcounting £ iner's Lib Banking News Compensation and Publications Depariments &
xaminer's Library ildi Divisions
Asset Management Tools & Events Payroll Building Serdces District Newsletters
Examiner Tools . . . Districts
Audit Data ssuances Diversity & tnclusion Conﬂ.erencesl Human Resourcas i
Meealings Publicati Network
Balance Sheet Fenns Index Reglonal Employment & ublications Empioyea Netwo
Manacement o €9 Opportunities Financial Nafional Groups
9 HR Systerns & Tools Newspapers . Management . i
Bank Information V¥hat's New at HQ Employment Oispute Administrative Interagency Groups
Technology RSS Feeds ats Resolution Information Handbook tinerarias
What's New at the . Technology
SharePoint Site Ethics Policies and !
Banker Education ndex oce Library Services Procedures Manuals Office Location Map

HR Systems & Tools

PPMs izati
Capltal - Public Affairs & { ) Organization Chart
Commercial Credit abor Refations Communication Supervisions Other Groups
ervices .
Community Aflairs Leadership & Career S Workplace Services  Supervision
c | BSA Development Reasonable Publications Commitees
ompliance Leave, Telework &  Accommodations
Dispute Resolution Work Schedules Records
Financial Markets Managers Management
Intemationa New Employees Security &
Bankin Emergendes
8 Performance
Laws & Regulations Management Travel
Responsible Special
Innavation Observances &
riable Givi
Retail Credit Chamable Giving
fatistics & S

Shared National Statietios & Surveys
Credits Training
Third Party Risk Work/Life Programs
tManagement

g Workforce Planning
Uniform Commission
Exam (UCE)
BY ORGANIZATION:
Chief National Bank
Examiner

Committee on Bank
Supervision

Compliance and
Community Affairs

Economics
Department

Large Bank
Supervision
Licensing Division
Midsize &
Community Bank
Supefvision

Mational Risk
Committee

A-Z Index | OCCnatFeedback | OCCnet Policies & Notices
OCC.gov | Careers.occ.gov | BankNet | HelpWithMyBank.gov | The Green

2/15/2017
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External Linking

OCCnet

IT QUTAGES AND RELEASES

EANK SUPERVISION

Workplace Services

Acquisltlon Management

Building Services

Financial Manngemanl

Informltion Tachnology

Libmry Sarvk:en

Public Affnlu &
Communlcauon Services

Bankmg Relauons

TOOLS & FORMS

COHQI’EESIOHSl Liaison

Disclosure Services

Editorial, Pesign & Print
Serwaes

Extemal Outreach &

Minority Affairs

Historlan & Executive
Communications

Intemal Communlcatlons

Outreach Resuuma
Library

Press Queries

Web & Electronic
Publishing Services

Web Gnvernanca

Reasonnble
Accommodations

Page 1 of 9
Page 1 of 3

A-ZINDEX | GOMPTROLLER'S OFFICE | MANAGERS | NEWEMPLOYEES | TEXT: 8 ML & occhet € Employee Dirsctory

Enter Search Term

NEWS & EVENTS HUMAN RESQURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS

HOME > WORKPLACE SERVICES » PUBLIC AFFAIRS & COMMUNICATION SERVICES » WEB &
ELECTROB_«_IIC PUBLISHING SERVICES > WEB GOVERNANCE = WEB STANDARDS

External Linking

Standard Category
Linking

Standard Number
LNK-01

Standard

The following standards apply when thera i a link to an external Web site an one of the OCC's five major Web sites. An
extemnal Web slte is defined as a YWeb site with a different domain name than the Web site that Is hesting the link. For example,
on the occ.gov VWeb site, any link thal does nat go Lo the “www.oce.gov” domain would be considered an extemal link.

1) In no cases should a production QCC Web site (Ink to a steging or development URL en anclher OCC Web site. For
example, if an occ.gov page is linking to a page on helpwithmybank.gov, the fink should go 1o a praduction {not staging or
deveiopment)} page on helpwithmybank.gov.

2) The three public-facing OCC Web sites (occ.gov, helpwithmybank.gov, end banknet.gov) should contain no links to any Web
sites or applications that are localed within the OCC network. For example, there should be mo links from pages and files on
occ.gov Lo any pages or files on occnet.oce.

3) In no cases should a production OCC Web site link to a file that is hosted on a local or network drive. This includes files that
are hosied on a ihe local C drive on a particular OCC employee’s computer, or a file hosted on the network P or Ll drives.

4) When an external link becomes broken, the Web and Electronlc Publishing team will disable that link but keep the link texi so
the texi of the page with the broken link remains unchanged. The Web and Electronic Publishing team will notify the owner of
the page with the broken link to request that thal owner supply a new URL to use as a replacement link.

§) In certain situations, an exiemnal fink should apen in a new browser window and/or indude a pop-up box with a message
warmning the visitor that he is leaving an QCC Web site, Tha table below details when extemal links should open in a new
browser window and when the waming message should appear;

o eumomir

If the external link goes to.. New Browser Window warning Message

Records Management

An HTML pape on an OCC Yveb site Yes No

Securlty & Emarglncles

Travel

http://occnet.occ/workplac...

A non-HTML file on an OCC Web site Yes No

A .gov Web site Yes Na

A ron-.gov Web site

Any Weh site or apphmtum that is
hosted inside the OCC network

8) The text used for warning messages thal you are leaving an OCC Web site reads as follows:

"You are leaving an officlal Web site of the Office of the Comptroller of the Currency (QCC}. The privacy policy of the
destination Web site may ditfer from the OCC's poficy. The OCC does not guaraniee the information on Web sites mainlained
by other organizations, nor does it endorse organizations, products, or servicas promoted an non-govemment Web sites. To
remain on this site, click Cancet, To continue to the link you selected, dick QK."

7} External links on OCC Yveb sites should be relevant 1o the mission of the OCC as a federal bank regulatory egency.
Generally extenal links should supplement the content present on OCG Web sites, and enhance Web site visitors'
undaratanding of that content. There are cerlain types of external Web sites thal QCC Web sites should never link 1o, induding
ihe fallowing:

Web sites thal advocale hate, bias, discrimination, or contain libelous content

Web siles supporting partisan political activity, or that lobby for a pedicular industry or arganization

For-profit commercial Web sites, unless the OCC has a business relaticnship with the owner of that site and/for itis
supporting QCC business needs

Gambling or pomograghic Web sites

Best Practices

External Linking 2/15/2017
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when linking to an e-mail address using a “mailto” link, the code in the mailto link should prefill the subject line with some text
that i relevant to why the e-mall is being sent. For example, if the mailio link is on an OCCnet page about getting help with the
8-Time application, the subject could be prefilled wilh the text "e-Time support request.”

External Linking

Scope
This standard applies to all QCC's Web sites;

* htips:/Awww . occ gov

+ htps:/www helpwithmybank. gav
« htip:/www banknet gov

* htip:/ocenet.oce

+ htip:/fel.occ

+ htips:/fcareers.occ.gov

Exceptions

There are currentiy no exceptions to this standard.

Sources

None

Related Standards

None

Last Updated: 02/1072017

BANK TOOLS & FORMS NEWS & HUMAN WORKPLACE PUBLICATIONS DISTRICTS &
E! RCE ERVICE DIVISION
SUPERVISION Application Index EVENTS RESOURCES SERVICES ALAGlance Index 1 8
BY TOPIC: i _—
Bulietin Board Index Announcerments Benelits :1:::"52‘;?11 o Bank Supervision Compirofler's Office
Accounting Banking News Compensatian and 4 Publications Depariments &

Examiner's Library

Asset Management oo Tools & Events Payrall Building Services District Newsletters Divisions
Py *aminer 1ools Diversity & Inclusion Conferences / Dislricts
Audit Data Issuances Meelings Human Resources
Empl ts Publications Employes Nebwark
Balance Shest Forms Index Regional mplaymen . . ! ploy
Management NewEDaDers Opportunities Financial National Groups
HR Systemns & Tools sPap ’ fanagement o
Bank Informatian Employment Dispute Adminislrative Interagency Groups
Whats New atHQ e ot informati Handbook
Techriology RSS Feeds esalution Te::nallon tineraries
nolo -
Banker Education ~ SharePoint Site ;gzrs newathe s o Palides and Office Location Map
Index Library Senvices Procedures Manuals
HR Systams & Tools
Capital PPMs R
| p o R Public Affairs & ( ) Qrganization Charl
| Commerdal Credit aBar keations Communication SuperVisians QOther Groups
Community Affairs Ilseadfrshlp 8; Career Services Workplace Services  gupervision
ovelopmen blicati i
Compliance/BSA Reasonable . Publications Commitiees
Leave, Telework &8  Accommodations
Dispute Resolution Work Schedules Records
Financial Markets Managers Management
Intemational New Employees Securily &
Banking Emergencies
Performance
Laws & Regulations Management Travel
Responsible Spedcial
Innovation Observances &
Retail Cradit Charitable Giving

Shared National
Credits

Third Party Risk
Management

Statistics & Surveys
Training

Work/Life Programs
Worlkdorce Planning

Unliform Caommission
Exam {UCE)

BY ORGANIZATION:

Chief National Bank
Examiner

Committee on Bank
Supervision

Compliance and
Community Affaire
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Economics
Department

Large Bank
Supervision
Licensing Division
Midsize &

Community Bank
Supervision

National Risk
Committee

A-Z Index | OCCnet Feedback | OCCnet Policles & Nolices
OCC.gov | Careers.occ.gov | BankNet | HelpWithMyBank.goy | The Green

http://occnet.occ/workplac... External Linking 2/15/2017
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A-Z INDEX | COMPTRGLLER'S OFFICE | MANAGERS | NEW EMPLOYEES | TEXT: SML _
n e‘t ® occnet O Employes Directory
Enter Bearch Term Search !

IT OUTAGES AND RELEASES
BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLAGE SERVICES PUBLICATIONS  DISTRICTS & DIVISIONS
Workplace Services HOME > WORKPLACE SERVICES > PUBLIC AFFAIRS & COMMUNICATION SERVICES > WEB &
ELECTRONIG PUBLISHING SERVICES > WEB GOVERNANCE > WEB STANDARDS
A“‘”‘"""" M‘"'Qf’"‘f“‘” Linking to SharePoint Standard =
Bullding Servlces *
) 0
Conferencea l Maeﬂngs Policy

Financial Managemeant WPN-020-Web-Usability

Informatlor; T;chnolt;gy; . Standard Name
Library Serviceﬂ Linking to SharePoint
;;bllc Aﬂ'alrs a -

Communlcauon Services Standard Category
“barkngRaatens Lok
Eongre;slonal Lm]éonﬁ o Standard HNumber

_Discoswre Serdees  Lnioa
Editorial, Design & Pnnl Standard

Services
SharePoint offers many features useful to OCC ataff such s coflaborative work environments supported by document

External Outreach &
utreach management capabilities. SharePoint also includes survey and blog functionality. While the application offers many useful

M rori
ty Affalrs . N fealures, It is not end shoukd not be used as a subslitute publishing toal for OCCnet content. Enterprise-wide inforration is

Historian & Executive information and/or data thal is deemed useful to at OCC stalf, and is not delivered via a form or tool/application, Enterprise-
Communications wide information that is hosted on OCCnet must be managed within, and published from, the Web Content Menagement

B Systern (WCMB). Information managed within the WCMS follows a standardized framnework that supports content usability,
Intemal C°mm”['7'°a£'°fs i search-ability, and findability. The following standards apply to content that resides in SharePoint sites thal is linked to from
Outreach Resource OCCnet.
Library

+ Enterprise-wida infermation thet resides on OCCnet must be managed within the WCMS. Enterprise-wide information is
Press Quenes information and/or data that is deemed usefult to all OCC ataff, and is not delivered via a form or tool/application.
Web & Electronic + Information that is project or businesa und specific thal requires collaborative development through the use of wikis, or
Publishing Services uses technologies such as survays or blogs should be hosted in SharePoint.
Wab Governance = There shall be no content on the OCCnet homepage that links directly to SharePoint.
Reauonable + There shall be no Google "KeyMatch™ terms that link directly to SharePoint sites.
Accornmodatione

.

SharePoint sites must launch In 8 new browser window to enable visitors to easily retum to OCCnet,

Records Managament

.

Al SharePolnt sites shail be llsted on the SherePoini Site Index page under tha Tools & Forma navigation on OCCnet.
Security & Emargenclgg Al SharePoint sites must have an information page that adheres (o the standard template. For example: Dala &

e Sysiems Farum,
Travel

i
1
.

All SharePaint sites linked to from OCCnet will include the following exit message:

“You are leaving OCCnet and will be forwarded to a Business Unit (BU) owned SharePaint site. If you heve any
questions regarding the site, contact the BU owner or the ITS SharePoint Team. Be sure to include the SharePoint site
URL in your message. To remain on OCCnet, click cancel. To continue to the link you salected, click OK."

This message will not be applied lo the launch button on the ShareFoint Sife information page.

Background
Content Assurance and Organization

Content that resides in tha WCMS undergoes a regular audit candycted by the Web and Electronic Publishing (WEP) Team.
Coriterit overseen by the WEP team and its supporling systems and processes is managed from cradle to greve. The rigor
applied by WEP helps eliminate R.Q.T. (Redundant, Outdated, and Trivial) content. Before VWEP team management, R.0.T.
was a significant problem Lhat made It difficult fer users to find information on OCCned. The seme level of rigor is not applied to
content hosted on SharePoint.

Content Usability, Search-ability, and Findability

The WCMS uses templates and metadala thal enable consistent presentation and organization of enterprise-wide information.
The consistent exparience enabled by the content published via the WCMS results in more usable sites and findable content,
SharePoint sites vary wildly in lheir layout which makes it difficull for users to leam how information is organized and easily find
il from site to site, This is just one of the many important reasons why OCCnet content intended for all staff must be managed
within the standartized framework and be deployed by the WCMS. In addition, SharePeint sites cannot be Indexed by the
OCCnet search engine or be monitared by Web site traffic analysis lools.

Scope

« nttpifoccnet.oce

http://occnet.occ/workplac... Linking to SharePoint Stan... 2/15/2017




Linking to SharePoint Standard

Exceptions

Page 5 of 9

Page 2 of 3

GContent that Is a form or application residing in SharePaint does not fall within the definition of enterprise-wide cantent and will
nol be managed in {ha CMS. Contact the WEP team if you have any questions sbout this exception,

Related Procedures

None

Related Standards

Links in Adobe Forlable Documeni Format {FDF) Files

External Linking
Last Updated: 02/10/2017
BANK TOOLS & FORMS NEWS & HUMAM WORKPLACE PUBLICATIONS DISTRICTS &
SUPERVISION Application Index EVENTS RESOURCES SERYICES ALAGlance Index DIVISIONS
BY TOPIC: ] Acquisiti
Bulletin Board index Announcements Benefits Mt:::stl;:m Bank Supervision Comptroller's Office
Accounting ) . Banking News Compensation and g Publications Depariments &
Examiner's Library Payrol Building Services Divisions
Asset Management ! Events ¥ 9 District Newslelters
Examiner Tools & D . -
Audit Iversity & inclusion Conferences f Distncis
Data Issuances Meetings Human Resources
Balance Sheet Forms Index Regional Em:(l;m::f I Publications Er;zlo:ee Network
Management Newspapers P Natianal R
HR Systerns & Tools . Management i .
. Employment Dispute Administrative Interagency Groups
Bank Information What's New at HG :
Technal RS5S Feeds Resolution Information Handbook :
nalogy Technslo linerarles
i SharePaint Site What's New at the Ethics 9y Pualicies and
Banker Educalion 0CG Qffice Location Map
Index Library Services Procedures Manuals
Capital HR Systems & Tools (PPMs) o ization Charl
. it Public Affairs & "ganization Lhna
Commercial Credit abor Relalions Communication SuperVisions Other Groups
Canmunity Affairs Leadership & Career Services Workplace Services  Supervision
Development o i
. Reasonatle Publications Commitlees
Compliance/BSA ;
Leave, Telework &  Accommodations
Dispute Resolution
P u Work Schedules Recards
Financial Markets Managers Management
Intemational New Employees Security &
Banking Emergencies
Performance
Laws & Regulations Management Travel
Responsible Special
Innovation Qbsarvances &
Retail Credil Charitable Giving
Shared National Stalistics & Surveys
Credits Training
Third Party Risk Work/Life Programs
Management

Unifornm Caorpmission
Exam {UCE)

BY ORGANIZATION;

Chief Natianal Bank
Examiner
Commitiee on Bank
Supervision
Campliance and
Community Affairs

Economics
Department
Large Bank
Supervision
Licenging Division
Midsize &
Community Bank
Supervision

National Risk
Committee

Workforce Planning
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A-Z Index | OCCnet Feedhack | QCCnet Policies & Notices
OCC.gov | Careers.occ.gov | BankNel | HelpwithMyBank.gov | The Green
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Links in Adobe Portable Document Format (PDF) Files Page 1 of 3

OGCGCnet

IT QUTAGES AND RELEASES

A-Z INDEX | COMPTROLLER'S OFFICE | MANAGERS | NEW EMPLOYEES { TEXT: § M L ® occnet © Empioyes Diraciory

Sotr Saarn Tom

BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLAGE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS

Workplace Services

Acquisition Management

Building Services

Conferences { Meatings

Financial Management

Information Technology
Library Services
Public Attsirs &
Communication Servicen
 BankingRelatons

Congressional Liaison

Disclosure Services

Editorial, Design & Print

Minority Affairs

Hislorian & Executive
Communications

Internal Cemmunications

QOutreach Resource
Library

Press Queries
Web & Electronic
Publishing Services

Web Governance

Reasonable
Accommodations

Records Managemant

Sacurity & Emergencies
Travel

HOME > WDRKFLACE SERVICES » PUBLIC AFFAIRS & COMMUNICATION SERVICES » WEB &
ELECTRONIC PUBLISHING SERVICES > WEB GOVERNANCE > WEB STANDARDS

Links in Adobe Portable Document Format (PDF) Files

Standard Category
Linking

Standard Number
LNK-02

Standard

There are Adobe PDF files posted on all of the OCC’s major VWeb sites. Many of these PDF files contain hyperinks {links} to
other Web siles. This standard applies to ereating links within PDF flles, and provides details on the pracess that the Web and
Electronic Publishing (WEP) Team follows in idenlifying and comrecting links within PDF files thal becone broken.

1. The WEP Team does not recommend using links in POF files. If it is necessary to include links in a PDF file, the content
owner of the PDF fife should review and update the links in the PDF on a regular schedule {at least once per year) to
wverify that the links still work. When content owners regularly review links within their PDF files, there is a greater chance
of any broken links being discovered and comected.

. Links in PDF files should ga to fully qualified production URLs. They should never go ta relative or staging/development
URLs,

Example of a fully qualified production URL:
hitps:/Awww .occ.govitopicsfindex-topics.himl

Example of a relative URL:
fopics/index-topics.html

Example of a staging URL:
http:#foccpovwepsstgitoplcs/index-topics.himt

. The WEP Team generally does not make updates o PDF files thet are posted on the DCGC's Web sites. If an update to a
PLF file needs to be made, for exampie, to correct a broken link or change some text within the PDF, the WEP Tean
expects that the owner of that file will creale a WTTA ticket to request that the PDF be updated, and altach a new
versian of the PDF to be posted.

The WEP team rarely has access o the saurce file from which the PDF was generated (usually a Microsolt Ward
documant). Updates to a PDF file need to be reflected in the source file first, and then a new version of the PDF can be
created from the updated sourcs file.

. The WEP Team uses autonated scanning 1ools to identify PDF files thal contain broken links on a quarterly basis. The
WEP team analyzes these reports of broken links within PDF files to identify if any mission-critical PDFs contain links
that have bacome broken.

. The following types of PDF files are considersd to be mission-critical:
+ Comptroller's Handbooks
s Licensing Manuals
Attachments to OCC Bulleting
Activities Permissible for & Metional Bank, Cumulative
Supervisory Memorandums
= Policies and Procadures Manuals (PPMs)

. The WEP team will contact the owners of mission critical PDF's thal contain broken links, and share the reports that
show whal links within those PDF s have become broken,

. Within one month of notifying the PDF content owners of broken links in PDF files, the WEP team expects that the
content owners of misgion critical PDFs will create a WTTA ticket to request thet a new, corected version of that PDF
be posted. The WTTA ticket should include as an attachment the corected version of the PDF.

. After one manth has passed since the WEP team notified the PDF content owners about the broken links, the WEP
Team will disable links in eny mission-critical PDFs for which the content owrer has not supplied a corrected varsion.
The link text of those broken links will rernain in the PDF, but it will no longer be an active hyperlink.

. The quarerly process to scan PDFs on OCC Web sites for broken links will resuft in broken links being corrected in
mission-critical PDFs. This praocess will not comect all broken links in all PDFs posted on OCC Web sites,

If any content owners of PDF content that is not considered mission critical wauld like a report of what broken links are present
in their PDF content, at any time those content owners can create a WTTA licket to request that the WEP team create a report
of what links ere broken in one or more specific PDF files. The WTTA ticket should include the specific URL(s) for the PDF{s) or
directory fokder(s) that contain those PDFs.
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Best Practices

An altemative to including links in a PDF file is to put those same links in the HTML page that links to that PDF file. For
example, if the PDF is about the QCC's telework program, the links in that PDF can be removed from the PDF and added to to
the main QCCnet Telework HTML topic pape. Anather alternative is to convert the PDF file to an HTML page, s0 that the
content doas not need to ba posied on an OCC Web site in PDF format. The WEP team encourages including links in HTML
pages inatead of PDF files whenever practical.

Scope

This standard applies to all OCC's Web sites:

+ hitps/Awww .0CC.gov

+ hitps:/Anean.helpwithmybank.goy
+ hitp:fAww.banknet.gov

+ httpfloccnet. oce

+ hitp:/fel.occ

+ hitps://caresrs occ.gov

Exceptions

The WEP Team normally does nat make any updates to PDF files posted on QCC Web sites. An exception to this {a cases
when there are mission critical PDF files that contain broken links. If the content owners of these files do not provide a
correcied version of the PDF within one month of recelving the report of broken links in the POF, then the WEP Team will
update the POF to disable broken hyperlinks. The link text will still be present in the PCF, but it will no longer be an aclive
hyperink.

Sources

Nane

Related Procedures

None

Related Standards

None

Last Updated: 02/10/2017
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Video Content Hosting =

* o

Standard Category
Media: Audio/video

Standard Number
MAV-01

Standard
OCC staff and contractors produce video files related to the OCC's mission and operational objectives, and post those video
files on the OCC’s Web sites, This standard covers the guidelines for hosting video coplent on the OCC's Web sites.

For the purpose of this standard, a video file is defined as a type of media file that includes information in both video and audio
formats. Here ere sorne examples of types of media files that are considered to be a video file according to this standard;

~ A wvideo recording of an OCC employee or gues! speaker giving 8 speech

- A PowerPoint presentation that has an audio track of the speaker that goes along with the stides

= Aninteractive training that includes screen recordings of someone using a Web-based application
The following guidslines apply to hosting video files on OCC Web sites:

1. Only video files that are produced by the OCC or by outside video production vendors who have been hired by the OCC
are hosted on the OCC's YWab sites. Video content that was preduced outside of the OCC cannot be hosted on OCC
Wab sites. It is acceptable to link from OCC Web pages to extemally-hosted video content if it is relevant in some way to
OCC wWeb content, and the extemally-hosted video content is caplioned.

2. The content of video files posted on OCC Web sites must be relevant to the OCC's mission and operational objectives.

3. All video files must be captioned prior to being posted on OCC Web sites. If you have produced a video flle that is not
captioned, you may request that it be captioned by compleling the Mullimedia Services Request Form. Captions can be
embedded within the video file, or be contained in a separate Synchronized Multimedia Integration Language (. SM1) file
that plays along with the video. A transcript of a video file may be posted on the page thal plays the video file, but please
nale that a transcript can not be used as a substitute for captions in the video. Capllons muat be present in the video
regardless of whelher or nol a transcript is posted along with the video.

4. When Knking to a video file, the link text should specily the format and length of the video fife. For example, a fink to &
video of the 2015 Asian Herflage Month celebralion could read “2015 Asian Heritage Month (WMV, 28:37)"

5. OCC video files will be embedded in an HTML page that contains butions or links to atart, stop, and pause the videa.

6. QCC video file HTML pages will contain a separate section of the page below the video to show the capilons that go
alang wilh the video, unkess the captions are embedded in the videa file.

7. Due to network bandwidth and usalility best practicas, In no circumatanca should g video flle automatically start playing
on an OCC Weh page without the visitor clicking a link to begin playing the video. Videos should only start playing after
user clicks a link or button to start playing the vides.

8. Video files on OCC Web sites are posted in Windows Media Video (WMV) forrat. They may also be posted in other
video formats 1o facilitate playing the video files on mobile devices that are commonly used to browse OCC Web sites,

9. Video files thet are over 100 MB in size will be split apart into multiple files that are each smeller than 100 MB in size.
The Web and Elecironic Publishing {WEP) Team will use an Advanced Sireem Redirector (ASX) file to play the muitiple
files in succession so that the OCC Web sile visilor will not have to click on multiple linka to download each file that is
pari of & video.

10. All video files will be hosted on the seme OCC Wot servers that are used to host the HTML content of the Wab sitea.
DCC Web pages will not embed video files that are hosted on extemal YWeb sites (e.g. YouTube).
Best Practices

Important information should not be conveyed only in a video. Some Web site visitors may not watch a video file, especially if
the video is more than a few minutes long. Therefore a summary of the important content of the video file should appsoar on the
HTML page that has lhe video embedded within the page.

Scope
This standard applies o all OCC's Web sites;

+ hilps:/Awww.oce.gov

« hitps:/Aww hetpwithmybank gov

Video Content Hosting
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Video Content Hosting

* Mtp/hwaww banknet.gov
« hltp:flocenet.occ
* hitp:/fel.occ

« hitps:/fcareers.oce.gov

Exceptions

Mone

Sources

Summary of Section 508 Standards

Related Procedures

None

Related Standards

Mone
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Photo Gallery =

* o

Standard Gategory

Media: Images and Graphics

Standard Number
MIG-01

Standard
Photo Gallery uses a pholo organizer widget to view photos from thumbnails to full size phato.
Thumbnail:

Maximum 130 px widih and 130 px helght
Border radius Spx, 1px, solid.

Fuft-size:
The image can be expanded to any width and height.
Include the lile and the desaiplion below the photo, There iz no character limil.

Images can be in the following file fermat: Jpg.

Best Practices

Save images optimized for web to load faster, Photoshop optimized JPEG imape should be 72 dpi.

Scope
This standard applies to all OCC's Web sites:

= htips.fivrww.occ.gov

= htips fAwew Relpwithmybank.gov
= hitp:fwwws.banknet.gov

= http:#occnet.occ

= hitp:ifel.occ

5“'-"'“‘!( & Emergem:les + hitps:/careers ooc.gov
'I'ravsi

S - Exceptions

None

Sources

None

Related Procedures

HNone

Related Standards

None
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OCCnet Content item Naming Conventions

Standard Category

Metadata

Standard Number
MTA-01

Standard

@ OCCnet

PUBLICATIONS

Page | of 4

@] Employee Directory

) &

The table below lists each Web content type that is used on the Web site, and what the naming convention is for naming new
content itens of that type. These content item names become the file name when the page or file is posted on Web site.

There are a few general guidelines that all of these conteni type naming conventions follow:

1. Contentitern names use only lowercase letters.

2. There are only two apecial characters used in content iterm names: the hyphen {"-") and the perlod ("."). Hypens are
used between words in content item names, and periods are used before file extensions in content itern names that
include a file extension.

3. No spaces are used in content itern names.

4, For non-HTML files {e.g. PDFs, images, Microsofl Office files), the file extension is included in the content item name
{e.g. ".pdf" or .gif") 3a that the content itern name matches tha actual non-HTML file nare.

Web site Content Type Naming Conventions

Content Type Naming Convention Exampie
Anchor: Ato Z [description of anchor page}-index a-to-z-index
Anchor: None [description of anchor page} schwab-401k-fags

Anchor: What's New at
HQ

wmh-{three latter month]-[dayl-year]

wnh-mar-12-2013

i
Anchor: What's New at
Qce

whno-[three |etter monih)-[day]-lyear]

wno-apr-8-2013

Y
1

identify attachment] | [ﬁle extension]

Announcement enn-[description of announcement]-{three letter month]-{day] { ann-occ-150th-kickaff-feb-26-
{year] 2013
AutoList auto-[de=cription of autolist] auto-five-most-recent-avents
Brielefdgét brief-[description of brief] brief-home-page-top-tasks
m(;:lwt;ctgu-m 7 :;H-[ﬁrat namel-[last name] con-joseph-smith
.C“SSfJavaScﬁpl .[descﬁpﬁve name for CSS or JavaScript] print-preview, occnet-styles
Event ev{description of event]-[three [etter month]-{dayl{year] ev-emer-prep-training-mar-12-
2013
! File: Alert alert-[four digit year]-[alert number][single letter to uniquely alert-2014-24a pdf

FIIe Anrlual Repon

FIIe Blogmphy

T

File: Bulletin

fy-| [four dlglt year]-occ—annual report [ﬁle extensuon]

fy-2014-oec-annual-report. pdf

blo-lr'rsl nameHIast namel pnnt [file extension]

bio-amy-friend-print pdf

bulletin{four digit year]- [bu||et|n number][single letter to
uniguely identify attachment].[file extension]

bulletin-2013-14b.pdf

File: CNBE Policy

cnbe-policy-{four digit year] [CNBE policy number].[fle

extension]

cnbe-policy-2011-2.pdf

File: Comptroller's
Handboaok

ch-[handbook |D].[file extension]

¢h-a-mb.pdf |

File: Consumer Advisory

cansumer-advisory-[{four digit year]-[Consumer Advisory
number]{single letter ta uniquely identity attachment].[fife

extension]

File: Econamics Working
Paper

consumer-advisary-2011-3a.pdf |

wp-[four digit year]-[Working Paper number].[file extension]

wp-2011-2.pdf

http://occnet.occ/workplac... OCCnet Content Item Na...
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File: Enforcement Action

Page 2 of 4

OCCnet Content Item Naming Conventions

ea{four digit year]-[three digit Enforcement Action number].
[file extension]

Page

28a-2014-004.pdf

2of4

Fila: Event Maternial

av-[description of event]-[three letier month]-[dayHyear].[file
axtension]

ev-emer-prep-training-mar-12-
2013.pdf

File: Federal Repister

[Federal Register volume number]ir{Federal Register
number].[file extension]

181r62018.pdf

File: Form

[form number, or descriptive name of form # it has no form

cc-6026-05.pdf, purchase-card-

File; Interpretive Letter

number).[file extension] cardholder-acknowledgement-
form.pdf
int-letter-[Interpretive Letter number].[fite extension} int-letter-1t16.pdf

File: Law or Reguiation

rule-[daseription of topic of regulation] ffile extansion]

rule-annual-stress-test pdf

File: Licensing Manual

lic-man-{description of topic of Licensing Manual].[file
extension|

lic-man-branch-closings.pdf

Fite; Map

map-{description of content of map).[file extersior]

mep-oce-districts. gif

Fite: Memorandum -
Leter (Non-lssuance)

sm-[four digit year|{memorandum number] [file extension]

sm-2011-2 pdf

File: Miscellaneous
Memorandum {Issuance}

mm-[four digit year]-[mameorandum number].[file exiension]

p
b

mm-2000-9.pdf

File: Natlonal Risk
Cormmittee Supervigion
Tips

nre-supervision-tip-{four digit year]-{Supenvision Tip number].
[fle extension]

i

nre-supervision-tip-2012-2.pdf

File: Newsletter

[Newstetter title]-[three latier month)-{four digit year].[fila
extension]

southem-exposure—ma’-
2012.pdf

Fite: OTS Policy ota-[abbrewviatlon for issuance type)-{lssuance number].[file ots-tb-B5.pdf, ofs-rb-33a.pdf,
Guidance exiension] als-ceo-memo-307.pdf

.
File: Ombudsman Report | ormbuds-[three tetter month}-[four digit year].[file exiension] ombuds-apr-2013.pdf

{ File: Organization Chart org-chent-[name of OCC business unit].[file extension] org-chart-pa-operations.pdf

File: Gther

[descriplive name for file].[file extension]

hg-dining-menu pdf

File: Other
Publication/Reporl

pub/rpt-[description of topic of publication or report]
-[month/quarter and four digit year] {file extension|

pub-flu-mar-2014.pdf, rpt-
morigage-metrics-q32013.pdf

File: PPM

ppm-[four digit PPM series number]-[PPM number within
series].[file extension]

ppm-1000-18.pdf

File; Performance
Evaluation - CRA

oa-eval{bank charter number]-[three Jetter month of
evaluation)-[four digit year of evaluation).[file extension]

cra-eval-16840-sep-2013,pdf

Flle: Prasentatton

pres-[title of prasentation]-{three letter month of presemtation]
-ffour digit year of presentation].[fle extension]

preg-condition-of-banking-
industry-mar-2013.pdl

File: Public Service
Announcement {PSA)

File: Redirect page

paa-[descriplion of topic of Public Service Anmouncement].
[fite extension]

psa-avoiding-foreclosure-
rescue-scams-spotd.pdf

R A S S o

redirect-{date page went live in MM-DD-YYYY formatj-{brief
i description of page/file redirect goes to].[file extension]

redirect-089-03-2014-no-fear-
training.html

File: RSS Feed

res-[description of topic of RSS feed].[file extension]

rss-upcoming-events,rss

File: Reference Manual

ref-man-[description of topic of reference manual).[file
extenslon]

ref-man-wtta-user-guide,pdf

File: Statement - Other

pub-statement-ffour digit year of news release annauncing
the statement]-[nurmber of news release announcing the
staternent].[file extension]

pub-slatement-2011-32.pdf

File: Statement - Speech

pub-speech-{four digit year of news release announcing the
speechH[number of news release announcing the speech).
[file extension]

pub-speech-2014-54.pdf

File: Staternent -
Testimony

pub-test-{four digit year of news release announcing the
testimonyHnumber of news release announcing the
testimonyH{"oral” or "writlen" for type of testimony].[file
extension]

pub-test-2014-15-gral pd{, pub-
test-2014-15-written pdf

File: Survey of Credit
Undervwmiting

pub-survey-cred-under-[four digit year].[file extension]

pub-survey-credit-under-
2010.pdf

File: Toot or Application

[description of tool or application) [file extension]

cre-stress-testing-worksheet. xlsx !

File: Userfraining manual

user-gulde-{name of application manual is about] [file
extengion]

user-guide-fync-2013-
installation.pdf

File; Web FAQ fag-[description of topic of the frequentéy asked questions]. fag-sittercity.pdf
[file extension]
File: Zip File [description of contents of zip file].[file extension] aprwin-software-exe.zip

http://occnet.occ/workplac... OCCnet Content [tem Na...
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Generic: At-A-Glance

Page 3 of 4

OCCnet Content Item Naming Conventions

omaag-[descriptive name of topic covered by the OMAAG]

Page 3 of 4

omaag-hg-parking

Generic: Alpha Generated
Menu

menu-[descriplive name of menu on page]

mernu-key-training-resources

Generic: Application

app-[nama of application]

app-hr-connect

Generic: None

[descriplive neme for page based on its page title

its-tech-refresh

Generic: SharePaint

sp-[name of ShareFoint site]

sp-occ-talking-paints

Generic: Web Policy

web-pol-{two digit polley number]-[name of Web policy]

web-pok14-web-usability

Generic; Web Procedure

web-proe-[twa digit procedure number}-{name of Web
procedure]

web-proc-09-wita-access

Generic: Web Standard

web-std-{three letter standard category code}-[two digit
slandard number-[descriptive neme of Web standard|

wab-std-con-01-prohibited-
content

;E’Home ) index.html| index.ntrmt

iIl"nal;:e img-[description of image] [ img-oce-150th-logo
Include o inc{deseriplon ufinduderﬁlé]r h ;Einc-heac;t;r o
‘Link: Nare link-[descriplive name of Web sit:;r page] . link-banknet-gov-login

=
i Link; Bulletin Board

link-lotus-bb-[descriptive name of bulletin board]

link-lotus-bb-cent-dist-staff-
itineraries

FE—

Link: Form link-[form number, or descriptive name of form if it has no tink-sf-182, link-fsa-
form number] reimbursement-claim-form
“G;t Module list-[descriptive name of list madule] list-home-page-top-tasks
Mavon nev-{name of folder nevon Is pasied in| nav-news-and-events
NavTree occnet-naviree ocenet-naviree
RSS res [description of RSS feed] ras-central-district-

announcements

Slideshow: Feature Box
{Generic Page)

[section of Web site]-feature-box

informatlon-resourcas-feature-
bax

Slideshow; Feature Box
{Home Page)

{ home-feature-box

home-feature-box

Slideshow: Gallery
{Generic Pape)

photo-gallery-fdescriptive neme for photo-gallery]

photo-gallery-2014-take-your-
daughters-sona-to-work-day

5 SuperVisions

sup-{threa letter month]-[four digit year Hebbreviated article
titie}

sup-feb-201Mincoln-father-of-
banking-aystem

Tabhed Module

1ab-mod-[descriplive name of purpose of tabbled module] tah-mad-its-outages-releases-
messages
Topic Lending Page index-[topic name] index-new-employees

Best Practices

For the purposes of search engine optimization, It is a good practice to include key terms that describe the content of a page in

its filte name. For example, f 8 page an Web site contains information about the parking garege al the OCC headquarters

building, it would help the page to be optimized for the term “parking” if the file name contains the term “parking.” For example,

the file name could be “hg-parking-progran.htmi.”

Scope

This standard applies to all OCC's Web sites:

* hitps/hwenw 0Gt.gov

= hitps:/Awww helpwithmybank.gov

= hitp:iAwwey.banknet.gov

+ hitp:ifoccnet.occ

+ hitp:tel.oce

+ hitps:/fcarears occ.gov

Exceptions

It is pos=sible for an OCC application that is external to Web site to require that certain flles be hasied on Web site for that

application to work. The owner of that application may not be able to name the files following the naming conventions above. In

these cases, files can be posted on Web site that do not follow these naming convenlions.

Sources

None

Related Procedures

http://occnet.occ/workplac... OCCnet Content Item Na...
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Related Standards

None
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BANK
SUPERVISION

BY TOPIC:
Accounting

Asgget Management
Audit

Balance Sheet
Managerment

Bank Information
Technology

Banker Education
Capital
Commercial Credit
Community Affairs
Compliance/BSA
Dispute Resolution
Finandial Markets

Intemational
Banking

Laws & Regulatians

Responsible
Innovation

Retail Credit

Shared National
Credits

Third Party Risk
Management

Uniform Commission
Exam (UCE)

BY ORGANIZATION:

Chief National Bank
Examiner

Committee on Bank
Supervision
Compliance and
Community Affairs

Economics
Department

Large Bank
Supervision
Licansing Division
Midsize &

Community Bank
Supervision

National Risk
Commitlee

TOOLS & FORMS
Application Index
Bulletin Board index
Examiner's Library

Examiner Tools &
Data

Forms Index
HR Sysierns & Tools
RS Feeds

SharePaint Site
Index

NEWS &
EVENTS

Announcements
Banking News
Events
Issuances

Regional
Newspapers

Whal's New at HG

What's New at the
[e2v]H]

HUMAN
RESOURCES

Benefits

Compensation and
Payroll

Diversity & Inctusion

Emplayment &
Opportunities

Employrment Dispute
Resolution

Ethics
HR Systoms & Tools
Labor Relations

{eadership & Career
Development

Leave, Telework &
Work Schedules

Managers
New Employees

Performance
Management

Special
Observances &
Charitable Giving

Statistics & Surveys
Training

Work/Life Pragrams
Workforce Planning

WORKPLACE
SERVICES

Acquisition
Management

Building Services

Canferences /
Meetings

Financial
Management

Information
Technology

Library Services

Public Affairs &
Communlcatkon
Services

Reascnable
Accommodations

Records
Management

Security &
Emergencies

Travel

A-Z Index | OGCCnet Feedback | OQCCnet Policies & Notices

QCC.gov | Careersocc.gov | BankMei | HelpWithMyBank.gov | The Green

http://occnet.occ/workplac... OCCnet Content [tem Na...

PUBLICATIONS
At-A-Glance Index

Bank Supervision
Publications

District Newsletiors

Human Resources
Publications

National
Administrative
Handbook

Policies and
Procedures Manuals
(PPMs)

SuperVisions

Workplace Services
Publications

DISTRICTS &
DIVISIONS

Compirpller's Office
Departments &
Divisions

Districts

Employea Metwork
Groups

Interagency Groups
ltinerarias

Office Location Map
Organization Charl
Other Groups

Supervision
Commitioes.
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HTML Form Validation Page 1 of 3

-Z INDEX, | COMPTROLLER'S OFFICE | MANAGE .
©©©n et A-Z INDEX | I'M RS | NEWEMPLOYEES | TEXT: SML ® oconet O Employse Drectary
Enter Search Term m

IT OUTAGES AND RELEAEES
EAMNK SUPERVISION TOOLS & FORMS NEWS A& EVENTS HUMAN RE3QURGCES WORKPLACE SERVICES PULLICATIONS DISTRIGTS & DIVISIONS

Workplace Services HOME » WORKPLACE SERVICES » PUBLIC AFFAIRS & COMMUMNICATION SERVICES > WEB &
ELECTRONIC PUBLISHING SERVICES > WEB GOVERNANCE > WEB STANDARDS

A"q“"m"“ M""“g""“’“t HTML Form Valldation =

Bullding Services

S *0

Gonferences / Meeﬂnga Standard Category
Flnanclal Managemant o OCC Applications
ir;iormaﬁon Technology Standard Number
Library Services  appot

Public Affairs &
Communlcann Sewlces

Bankmg Relahons

CO“Q"EG'SW"EI Lialson 1. There should not be any HTML form variables that pass a URL value, Examgple:

Dlsdosure aes input name="url" type="hidden" value=htip:fwww.myur .com f>

Standard

The following rules apply to HTML forms hosted on OCC Web sites:

2. Client-side scripting should prevent the following special characters from being submilted to an OCC data server. lf no

Editortal, Design & an client-side geripling is in place, then application to which the HTML form is submitted should not process the following

Sﬂer:-‘lcesw e oo o characters since they can ba used in malicious seripting attacks.
External Qutreach & @ (at symbol)
Minority Affairs _ (underscore)
e e e e e e e  pariod)
Historian & Executive - {hyphen)
Communlcatlons ' (single apastrophe)
Inlemal Communlcatlnns | (pipe sign) .
. e e een e r e & {ampersand sign)
Outreach Resouroe ; (semicelon slgn)
Library : (colon sign)
IR e e $ (doller sign)
_..__Pf_s.s_Q_.L'_E.’_.'fiW e % {percent sign)
Web & Electronic " {quotation mark)
Publluhing Sarvlceu. V' (packslash-ascaped apostrophe)
. \" {backslash-escaped quotetion mark)
Wab GOVU'T""W <> {triangutar parenthesis}
Renonnble o 0 (paren}hesis)
Accommodstions * (phs sign)
[RT CR {(Carmriage retum, ASCH Ox0d)
Recon'll Management LF {Una feed, ASCIN Ox0a)
s , [comma sign)
Secun'ty & Emergencies \ (backslash)
Travel = {equals sign)
[] {brackets)
? {question mark})
* (aslerisk)

* {carat sign)

Best Practices

Whan a user submits a prohibited special character in a Web form, the Web forrn should let the user know via an errer
message whal the prohibited special character s, and what form field the special character needs to be removed from.

Scope

This standard applies to all 3CC's Web sites:

+ hitps:fwww occ.gov

+ https:/www. helpwithmybank.gov
« hHp:/iwww.banknel gov

« hHp://ocenet.oce

« hHp:/iel.occ

» hittps.//careers.occ.gov

Exceptions

URLs in HTML form variables and certain speciat charecters can be allowed if an epplication has specific requirements that
would mandete their use. For example, a field to capture an e-mail address needs to allow the "@" symbol to be submitted
since all e-mail addresses contain this symbol.

http://occnet.occ/workplac... HTML Form Validation 2/15/2017




HTML Form Validation

Sources
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MNene

Related Proceduras

None

Related Standards

None
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BANK
SUPERVISION

BY TOPIC:
Accotnting

Asset Management
Audit

Balance Sheet
Management

Bank Information
Technology

Banker Education
Capital
Commerclal Credit
Community Affairs
Compliance/B5A
Dispute Resolution
Financial Markets

Intemational
Banking

Laws & Regulations

Responsible
Innovation

Retail Cradit

Shared Mational
Credils

Third Party Risk
Management

Uniform Comrissian
Exam (LICE}

BY ORGANIZATION:

Chief National Bank
Examiner

Commitlee on Bank
Supervision
Compliance and
Community Affairs

Economics
Department

Large Bank
Supervision
Litensing Division
Midsize &
Community Bank
Supervision

National Risk
Committes

TOOLS & FORMS
Application Index
Bulletin Board Index
Examiner's Library

Examiner Tools &
Data

Forms Index
HR Systems & Tools
RSS Feeds

SharePoint Site
index

NEWS & HUMAMNM WORKPLACE
EVEMTS RESOURCES SERVICES
Announcements Benefits Acquisition

i i Management
Banking News Compensation and
Events Payroll Building Services

Divarsity & Inclusion Conferences /
Issuances Meelings
Regional Employment &
Negmna Opportunities Financial
SWSPapers Empl ¢ Dispute Managemeant

\ mploymen
What's New at HQ Resalution Information

' Technolo
What's New at tha Ethics qy

0CC

HR Systems & Tools

Library Services

bor Relati Public Affairs &

Labor Relations Carmmunication

Leadership & Career Services

Development Reasonabile

Leave, Telework &  Accommodations

Work Schedules Records

Managers Management

New Employees Security &
Emergencies

Performance

Managemant Travel

Special

Observancea &

Charitable Giving

Statistics & Surveys
Training
Work/Life Programs

Warkforce Planning

PUBLICATIONS
At-A-Glance Index

Bank Supervision
Publications

District Newsletters

Human Resources
Publications

Mational
Administrative
Handbank

Polides and
Procedures Manuals
{PPMs}
SuperVisions

Workplace Senvices
Publications

DISTRICTS &
DIVISIONS

Comptroller's Office
Departments &
Divisions

Districts

Employee Metwork
Groups

Interagency Groups
Hineraries

Office Location Map
Orpanization Chart
QOther Groups

Supervision
Commitiees

A-Z Index | OCCnet Feedhack | OCCnet Policies & Naotices
OCC.gov { Caresrs.occ.gov | BankNet | HelpWithMyBank.gov | The Green
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Google Search Appliance (GSA) KeyMatches

OCCnet

IT OUTAGES AND RELEASES

Page 1 of 6
Page 1 of 3

A-Z INDEX | COMPTROLLER'S OFFICE | MANAGERS | NEWEMPLOYEES | TEXT: SM L ® occnet O Employee Oirectory

Enter Search Term m

BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RE3QURCES WORKPLACE SERVICES PUDLICATIONS DISTRICTS & DIVISIONS

Workplace Services

Acquisition Management

Building Services

Conferencea / Mastings

Financial Managemsnt

Information Technalogy
Library Services

Public Affairs &
Communication Services

Banking Relations

Congressional Liaison

Disclosure Services

Editorial, Design & Print
Services

External Quireach &
Minority Affairs

Historian & Executive
Communications

Internal Communications

Qutreach Resource
Library

Preas Queries

Web & Electronic
Publishing Services

Wab Govermnance
Reasonable
Accommodations

Recorda Management
Security & Emergencies

Travel

http://ocenet.occ/workplac... Google Search Appliance (...

HOME » WORKPLACE SERVICES > PUBLIC AFFAIRS & COMMUMICATION SERVICES » WEB &
ELECTRONIC PUBLISHING SERVICES > 'WEEB GOVERNANCE » WEE STANDARDS

Google Search Appliance (GSA) KeyMatches =

1
Standard Category *

Search

Standard Number
SCH-01

Standard

The OCC Web sites use special Google Search Appliance servers to provide search functionality, Within the Google Search
Appliance, there is a “KeyMatch” feature that allows the Web and Etectronic Putlishing (WEP) team to define Lhe page or
pages that ans most relevant for a particular search term. The KeyMalches defined for each search term appear at the top of
the search results above the “organic” results, Organic results are those pages and files that the Goagle Search Applfance
returns for the search term using its algorithimns about what pages and files are most relevant for that search term. KeyMalches
stand oul fram the organic results because they are at the {op of the results, have & shaded background, and have the term
*KeyMatch® next to them to inform site visitors that a given page ia most relavant for a given search term.

This standard defines the guidelines that the WEP team follows in deternining which search terms rnerit the creation of a
KeyMatch, One of the following three condilions must be met for the YWEP teem to set up a search term as a KeyMatch:

1. The proposed search term has appeared In the monthty Google search report in top 100 search terms an the relevant
Web site in at leasl one of the past three months.

2. An OCC business unit has plans to refer 1o a specific search term in offline content, like a printed publication or slide that
will appear on the HQ inSite monitors. For example, a printed publicatlon may have text that reads “For more
information, go to OCC.gow and search for director workshops.” In this case, a KeyMatch would need o be defined on
QCC.gov for the term “director workshops.”

3. The page that is most relevant for a given search term is not appearing in the top 10 organic search resufts. For
example, a KeyMalch could be defined for the search lerm *dental plan™ on QG Cnet if the main GCC Dentaf Care
Program topic page did not appear in the top 10 orgenic search results for that term.

When at laast one of the three conditions above are met, the WEP tearn can define a KeyMalch for a certain search term. The
WEFP team will foltow the following guidelines in setting up KeyMatches for search terms that meet at least one of the criteria
above:

1. The Web content owner who would like the KeyMatch needs to create a Web Ticketing and Tracking Application
(WTTA) licket to raqueat the KeyMatch. The ticket should indude the proposed KeyMaich search termn, the target page
for the KeyMateh, and which QGG Web site the KeyMatch should be set up for.

2. A& ¥KayMatch cannot be defined for a given Web page for at leas! seven days after the page first goes live ona
preduction OCC Web sita. This Is to allow time for the Goegle Search Applisnce to index the new page so the WEP
tean can verify if the page is being retumed in the organic search results for terms relevent o that page.

3. The content of the larget page for a KeyMatch must be rolated 1o the KeyMatch term, For exemple, il would not be
ecceptable 10 have a KeyMaich on OCG.gov for the term “Comptroller's Handbook® that goes to the index page for the
QCC Licensing Manuals.

4. The target page for a KeyMaich must be on the GCC Web site on which the search Is conducled. For example, a
KeayMatch that is set up for the HelpWithMyBank.gov Web site must go to a page on the HelpWithMyBank.gov Yveb site.
KeyMatches should not go to Web sitea that are exiemal to the site where the aearch Is being conducted, The one
exception to this guideline is that it is acceptable for a KeyMatch to go to an external link on enother OCC Web sita. For
exemple, a KeyMatch for a search conducted on the OCCnet Web site can go to a page on the Examiner's Library Web
site.

5. KeyMatches should only go to production Web pages. They should never go {o \Web pages on slaging or development
servers.

8. Ideally KeyMalches will go to HTML pages, but if the most relevant content for a certain seerch term is contained in &
non-HTML file, a KeyMatch can po to & non-HTML file {like a PDF). Generally if a topic is important enough that a
KeyMatch needs to be defined for it, it is also importent enough to have at least one HTML page posted about it.

7. No more than three KeyMatch target pages can be defined for the same search term.
8. Any given Web page should not be set up as the target for more than 10 KeyMatches.

8. KeyMatches use all lowercase letters. The Google Search Appliance is not case sensltive, so @ user can search for a
KeyMatch term using uppercase letters, and the KeyMatch will still trigger even though it was defined using lowercase
letters. For exampla, if a KeyMaich is defined on OCCnet for the term “tims.” that KeyMatch will still tigger if an OCCnet
visHor searches for “TLMS "

2/15/2017
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Google Search Appliance (GSA) KeyMatches

10. KeyMatchas shouid go to pages with "avergreen” content that is nct likely to be removad or be obsclete within the next
six months. For example, it woukd not make sense to set up a “2014 cfc keywarkers™ KeyMalch since the 2014
Combined Federal Campaign only runs for a few months and then the content aboul the 2014 keyworkers is obsclete.

1.

Page 2 of 3

The WEP tearm will do periodic reviews of lhe KeyMatches that have been determined for each QCC Web site to verify

that they meet the requirements set forth in this standard, During these reviews, the WEP team may updale or remove

KeyMatches that have been defined.

Best Practices

There two other features in the Google Search Appliance that can be used along with KeyMatches to customize search results

onQ

CC Web sitas.

"Related Queries” allow the WEP team ta suggest alternate terms for the user’s search term that more closely match actual
terms used on OCC Weh sites. For exampie, the term used on OCCnet for the group that provides IT customer support i3
“sarvice desk.” So if an OCCnet visitor did & search for “help dask,” a related query could ke set up to suggest resubmitting the
search as “service desk” to get more relevant results,

“Remove URLs" allow the WEP team to define certain papes that should never be retumed in search results, even though they
are tive on an QCC Web site. The WEP team uses this feature for cases where a page or file that has been removed from an

QCC Web site is slill appearing in organic search results because the Goople Search Appliance has not yet determined that the
pageffile has been removed.

Scope

This

standard applies to at QCC's Web siles:

*+ hitps:/iww.occ.gov
+ hitps:/Aawww helpwithmybank gov
+ hitp /Awwiw banknet.goy

* hitp:/locenel.occ

+ hitp:llel.oce

» hitps:ficareers.occ.gov

Exceptions

Nane

Sources

None

Related Procedures

None

Related Standards

None

Last Updated:; 02/10/2017

BANK
SUPERVISION

BY TOPIC!
Accounting

Asset Management
Audit

Balance Sheet
Management

Bank Information
Technology

Banker Education
Capital
Commercial Credit
Community Affairs
Compliance/B5A
Dispute Resolution
Financial Markets

Intemational
Banking

http://occnet.occ/workplac... Google Search Appliance (...

TOOLS & FORMS NEWS & HUMAN WORKPLACE
EVENTS REBOQURCE ERVICE
Application Index SOURCES 8 o
Bulletin Board Index Announcements Benefits ‘:121'.:5::1: m
Examiner's Likra Banking News Compensation and 8
xamin 4 Events Payrol Building Services
Examiner Tools & N . .
Diversity & Inclugion Conferences /
Data Issuances .
Masetings
Forms Index Regional Erployment &
Neglon Opportunities Financial
HR Systems & Tools Papers Employment Dispute Manegement
RSS Feeds What's New al HQ Resolution Information
Technolo
SharePaint Site :;2;"3 Newalthe  Epnics 4
Library Services
Index HR Systems & Tools 07
. Public Affairs &
Labor Relations Communication
Leadership & Career Services
Development Reasonatle
Leave, Telework &  Accommodations
Work Schedules Records
Managers Management
New Employees Securlty &
Emergendes

PUBLICATIONS
At-A-Glance Index

Bank Supervision
Publications

District Newsletters

Human Resources
Publications

National
Administrative
Handbook

Polices and
Procedures Manuals
(PPMs)
SuperVisions

Workplace Services
Publications

DISTRICTS &
DIVISIONS

Complroller's Office

Departments &
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Disiricts

Employee Metwork
Groups

Interagency Groups
Itineraries

Office Location Map
Organization Chart
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Supervision
Commiltees
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Laws & Regulations Parformance Travel
) Management
Responsible
Innovation Special
. i Observances &
Retail Credit Charitable Giving

Shared Nationsl Statistics & Surveys
Credits

i ) Training
Third Party Risk
Managernent Work/Life Programs
Uniform Commission Workforce Planning

Exam {JCE)
BY ORGANIZATION:

Chief National Bank
Examiner

Committee on Bank
Supervision
Compliance and
Community Affairs

Economics
Department

Large Bank
Supenrvsion

Licensing Division

Midslze &
Community Bank
Supervision

National Risk
Commitlee

)

R &

A-ZIndex | DCCnetFeedback | OCCnét Polides & Netices SR oF T
OGC.gov | Careersoccgov | BankNet | HelpWithMyBank.gov | The Green

http://occnet.occ/workplac... Google Search Appliance (... 2/15/2017




Page 4 of 6
Search Collections Page 1 of 3

- COMPTROLLER'S cE P -sML
©©©n et A-ZINDEX | COMP R'S QFFICE | MANAGERS | NEWEMPLOYEES | TEXT: § #® occrel O Ermployes Direclory
Enter Search Tarm

IT QUTAGES AND RELEASES
BANK SUPERVISION TQOLS & FORMS NEWS & EVENTS HUMAN RESQURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS

Workplace Services HOME » WORKPLACE SERVICES » PUBLIC AFFAIRS & COMMUNICATION SERVICES > WER &
ELECTRONIC PUBLISHING SERVICES » WEE GOVERNANCE > WEB STANDARDS

Acquisition Managermnent Search Collectlons

Bullding Services

Conferences / Meetings Standerd Catagory
Search

Financlal Managemant

Information Technalogy Standerd Number

Library Services SCH-02
Fublic Affairs &
Communication Services

Standard

The QCC Web sites use the Google Search Appliance (GSA) to provide search funclionality, On each OCC \Web site, there is a

search box in the upper right comer of every page that allows visitors to do a search apainst an index of all pages and files that
Congressional Liaison are posted on that Web site. Within the GSA, there is a “Collections” feature that allows the WEP Team 1o also create a search

e T collection that is limited to pages and filea within a subsection of an OCC Wab site. For axample, on OCCnet there is a
DlsdosurﬁSfmSei R collection tha that ia limited to Super\isions newsletter articles, and a collection that is limited to content in the Ethics section.
Editeorial, Design & Print This standard defines the guidelines that the WEP team follows in determining when it is appropriate to create a new search
Services collection for a subsection of an OCC Web site.

Banking Relations

E{“Gmat 0”‘_"33““ & In order to create a new search collection, the business unit requesting the collection must demonsirate that the following two
Minority Affairs conditions have been met:

Historlan & Execulive

Communications First, there must be evidence thet the existing site-wide search is not already providing the best resulls for a search terms thet

o are relevant to the proposed new search collection. For example, if lhe WEP tearn were to receive a request to create a new
Internal Communications “Leave, Telework, and Work Schedules” search callection on OCGCned, the WEP team would conduct some searches using the
- Outream_—Rasauroe OCCnet-wide search box for terms related to this topic, If the most relevant pages for this topic are already appearing in the top
Libraey 10 organic search resulits, then a new search collection is not needed. If there are important/relevant pages and files related to
i o — “Leave, Telework, and Work Schedules” thet do not appear in the top 10 orgenic search results, then the WEP team can
Press Queres approve creating a new search collection for this topic.

Web & Electronic

Second, thers must be evidence that OCC staff outside of the business unit meking the request have expressed an inlerest in
Publishing Services

using the new search cellection. This evidence can be in the form of written or varbal exprassions of difficulty in using the
existing site-wide search lo find the mosl relevant pages and files for e specific search term.

Web Governance

Reasonable Once the WEP team approves ereating a new search coltection, the following guidelines will apply to setting it up on an QCC
Accommodations Web site:

Records Management
- 1. Search collections are based on directory fokders, 8o ell pages end files 1o be included in the new collection must be in

Security & Emargencles one or more directory falders. For example, the Ethics search collecllon on OCCnet is defined es all pagas and files in
e the “ocenet.ocehuman-rescurces/ethics” direclary folder.

Travel

. There must ba at least 100 pages and files in the directory felder(s) that wilf comprise the new collaction.

. Search coliections cen only indude pages and files thet are hosted on one of the OCC's five major Web sitas (OCC.gov,
HelpwithMyBank.gov, BankNet.gov, OCCnet, and Examiner's Library). For example, files from OCC ShaerePolint sites
cannot be induded in OCC Web site search collections.

. Each search collection will have its own search form that will be included on all pages of the section{s} included in the
goarch collection. For example. every page in the “SuperVisions® section of CCCnet has a “Search Recent SuperVisions
Articlas” form on the page. These search forms usuatly eppear in the right navigation of all pages within that seclion.

. All search collections an a Web site share the same search results page. Each search collection does not have its own
rasults page in order to minimize the maintenance load of managing updates to multiple search results pages for the
same Weh site, For example, all CCC.gov search collections submit to the same search results page, bul the actual
results are dependent on which search collection was used by visitar. For example, if the visitor used the "Search
Publications” collection, all results would be for pages and files in the “www.occ govipublicalions® directory folder.

Best Practices

Having more than one search fonm on a single Web page can cause confusion for visitors to that page. Visitors are also likely
to ignore any search box that does nol appear in the upper right comer of a VWeb page. So the creation of additional search
collections for subsections of a Web site, each with its own separate search form, should be kept to a minimum.

Scope

This standard applies te all OCC's Web sites:

+ hitps./fwenw occ.gov
+ hitps./iwww helpwithmybank.gov

+ http:tAvww banknet.gov

http://occnet.occ/workplac... Search Collections 2/15/2017




Search Collections

= hitp:flecenel.oce

+ hitp:flel.oce

+ hitps:ficareers.occ.goy

Exceptlons

Page 5 of 6

Page 2 of 3

The WEP team can set up 3earch collections that do not meet the criteria outlined above If the requestor can provide evidence
of 3 business need for a specific search collection. For example, if a group of OCC employees needs to frequantly search just
with within a section of an OCC Web site as part of their job duties, a search colleclion can be created for that section.

Sources

None

Related Procedures

None

Related Standards

None

Last Updated: 02110/2017

BANK
SUPERVISION

BY TOPIC;
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Asset Management
Audit

Balance Sheet
Management

Bank Information
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Banker Education
Capital
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Community Affairs
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Dispute Resalution
Financlal Markets

International
Banking

Laws & Regulations

Responsible
innovation

Retail Credit

Shared National
Credits

Third Party Risk
Management

Uniform Commission
Exam {UCE)

BY ORGANIZATION:

Chief National Bank
Examiner

Commitiee on Bank
Supervision

Compliance and
Community Affairs

Economics
Department

Large Bank
Supervision

Licensing Division
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TOOLS & FORMS MNEWS &
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Budlefin Board Index "

News
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Events
Examiner Tools &
Data Isguances
Forms Index Regional
N
HR Systerns & Tools ewspapers
Whnat's New at HQ
RSS Feeds
SharePaint Site Whats New at the
arePoint Si oce
fndex

HUMAN
RESOURCES

Benefits

Compensation and
Payrall

Diversity & Inclusion

Employment 8
Opportunities

Employment Dispute
Resolution

Ethics
HR Systems & Tools
Labor Relations

Leadership & Career
Development

Leave, Telework &
Work Schedules

Managers
New Employees

Performance
Management

Special
Chservances &
Charitable Giving
Statistics & Surveys
Training

Work/Life Programs

Workforce Planning

WORKPLACE
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Acquisition
Management
Building Services
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Financlal
Management

Information
Technology

Library Services

Publie Affairs &
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Services
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Records
Management
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Travel

Search Collections

PUBLICATIONS
At-A-Glance Index

Bank Supervision
Publications

District Newsletiers

Human Resources
Publlcalions

Hational
Administrative
Handbook

Policies and
Pracedures Manuals
(PPMs)

SuperVisions

Workplace Services
Publications

DISTRICTS &
DIVISIONS

Comptroller's Office
Depariments &
Divisions

Districts

Employee Network
Groups
Interagency Groups
Itineraries

Office Location Map
Organization Chart
Other Groups

Supervision
Committees
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Commnty Bank
Supervision

Naticnal Risk
Committee

A-Z Index | OCCnet Feedback | OCCnat Policies & Notices
OCC.gov | Careers.occ.gav | BankMet | HelpWithMyBank.gov | The Green

http://occnet.occ/workplac... Search Collections 2/15/2017

I




~ Page1of4
Vanity URLs Page 1 of 4

© @ @ n et AZINDEX | COMPTROLLERS OFFICE | MANAGERS | NEWEMPLOYEES | TEXTSML o Employee Disctary

Enter Search Tem

IT QUTAGES AND RELEASES

GANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESQUHRCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS

Warkplace Services HOME > WORKRLACE SERVICES > PUBLIC AFFAIRS & COMMUNICATION SERVICES » WEB &
ELECTRONIC PUBLISHING SERVICES > WEB GOVERNANGE > WEB STANDARDS
Acquisition Management ~  Vanlty URLs -
Building Services * .
1
Conferences { Mestings Standard Category

Financial Management

Technical Infrastruciure

Infarmation Technelogy Standard Number

Library Services INF-01

Public Affairs &

Communication Services Standard
. The Web and Electronic Publishing (WEP) Team has the ability to set up “vanity” URLs (Uniform Resource Locators) that
redirect to important pages on OCC Web sites. For exempte, on the OCC.gov Web site there is a vanity URL

Banking Relations
Congressional Liajson {“www.occ.goviemaillist”) that goes ta the page where you can join the OCC’s e-mail liats.

Disclosure Services Vanity URLs are created for situetions whare OCC would like to market a particular page or section of one of its Web sites by

Editorial, Design & Print creating an easy to remember URL, Having an easy to remember URL will make It easier for potential OCC Web site visitors to
Services remember and retype a URL when they have access {o a Weh brawser.

E).clen?alful!'eadl & The primary reason for creating a vanity URL is for situations where OCC needs te share 8 URL in an offline format where
MII‘IDI‘I*}{ ﬂa"? . users will not be able to click the fink, like a printed publication or a digitel signage slide {e.g. the HQ InSite syatern at

Historian & Executive Headquarters). In an enline format where it is possible o create a dickable fink, like on an HTML page or in an e-mail

Communications message, a vanity URL i3 not as important because the user does not have ta remember and retype the URL fo follaw a given
. et e s et e 4t e link.

Internal Communications

Outreacﬁ Resourr;e If you would like 1o request a vanity URL for an QCC Web site, please submil a Web Ticketing and Tracking Application

Library (WTTA) ticket that includes how you want the vanity URL to read, what target page d should g6 10, and infarmation about how
O the vanity URL will ba used in some offline format.

Press Quenies

Web & Electronic The WEP team will follow these guidelines in setting up vanity URLs on QCC Web sites:

Publishing Services

e 1, The vanity URL must go to a page or file an the Web site # iz associated with, For example, a vanity URL on OCCnet
Weab Govamance must go to a page or file that is hosted on OCCnet.

Reasonable 2. Each vanity URL can anly ga to ane pege or file—it cannol open multiple pages or files.
Accommodations

3. Vanity URLs use all lowercase lefters ar numbers, no special characters, and should contain three of less continuous

Records Management words 3o that they remain brief and easy to rernernber.
Security & Emergenciea 4. Vanity URLs should go to “evergreen” pages that are not likely to be removed or become ohsolete within the next six
e e months.

e 5. Ifthe requestor of the vanity URL would like to track how rmuch traffic a specific vanity URL is bringing to the target Web

page, the WEP team will add special tracking URL variables to the target page URL to enable tracking in the Google
Analytics Web metrice application. Mote that this tracking capability is only avaitable for vanity URLs that go to pages on
the QCC.gov and HelpWithMyBank.gov Web sites.

Best Practices

Vanity URLs should be as brief and memorable as possible to maximize the chance of a poteniial OCC Web site visitor

remembering them and being able to retype them in a Web browser frormn memory. They should avoid using any acronyms or

jargon thet are not commeonly known by the general public.

Scope

This standard applies to all OCC's Web sites:

+ hitps./Avww . occ.goy

+ hitps:/Awww helpwithmybank. gov
+ hitpJfwaww . banknet.gav

+ hitpd/occnet.oco

« hitpitel.occ

« hitps:ficareers.oce.gav

Exceptions

MHone

Sources

http://occnet.occ/workplac... Vanity URLs 2/15/2017



Vanity URLs
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Page

DigitaiGov Guidance cn Vanily URLs

20f4

Page 2 of 4

The tables balow list all vanity URLs that have been established for GCC Web sites to date, and the target page or file that
each one goes ta. Note thal at this point, no vanity URLs have been established for the HelpWithiyBank. gov, BankNet gav. or

Examiner's Library Web sites.

Careers.occ.gov

i www.occ.gov/anbecaresr | hitps://careers.occ. gov/careers/explore/bank-supervsion/antry-level-mchsfindex-entry-level-

hitps://careers.occ.govindex.himl

{ www.occ.govieconintern | hitps:/careers.occ.gov/careera/explore/students-intems/pathways/economics-intemship-

| Vanity URL Target PageiFile
! 1 mebs.html
ot e e

{www oec.govicareers
e

i

i program.html

| S o

QCC.gov

. Vanity URL

Targd F‘ager’Flle

£
www.acc.gav/baas

httpaJMww.occguv.'pub|ic.ationsfpubIications-by—type!omer—publications—
reporis/baas.pdf

! www.occ.gov/bankappealsbulletin

hitps fiwww.occ.gov/news-issuancevbulleting/2013/bulletin-2013-15.htmt

Foom

www.occ.gov/hankappeelsfaqs

1 httpa-/iwww,.occ. govitopics/dispute-resalution/hank-appeals/bank-appeals-
{ process.himi

{ www.occ.gov/bankappealssummaries

i hitps./iwww.ocC_govitaplca/dispute-resolution/bank-appeals/summariesfndex-

surnrnarles htrnl

WWW.0CC, gav.’banlungrelaliona

* bankers.html

hrlszMww QG qov{aboutfwho—we—are.focc—fnr youfbankersﬁndex-

www.occ.gov/cacontacts

: Mips/iwww . oce.gowtopics/community-affairs/contacts.himi

www.occ.gov/cafactsheets

https:flocc.goviiopics/community-affairs/publicationsfindex-ca-
publications. htmli#facts ;

Wwww.occ.govicaoutreach

§ httpa://www.occ.govitopics/community-affairs/community-outreach/index-

ecmmunity-outreach.htmi

www.occ.gov/capublications

hHps:/ivwww occ.govitapics/community-affairs/publicationsfindex-ca-
publications hitml?utrm_source=vanity-urifutm_medium=print-
pub&utm_ carnpalgn =occ-Capublications

WWW.0CG. guvlcaresourcea

hitpa./Anww occ.govitopics/community-i aﬂalmfresource-dwectonesf ndex-
resource-direclories.htmi

www.oce.goviedfi

hitps:/www.occ.govitopics/community-affairs/resaurce-directories/cd-bank-
and-financiat-institutionfindex-cd-bank-and-financial-institution. ktml

www.ace.govicdif

https:/mww.occ.goviopicsicommunity-affairs/publications/insights/insights-
community-development-loan-funds.pdf

s e
www.occ.gov/icommunityaffairs

htips:iAww. oce.gavitopics/community-affairs/index-community-affairs.htmi?
utm_source=vanity-uidutm_medium=print-pub&utm_campaign=occ-
communityaffairs

WwWw,0ce, gnvlcnmpllancepohcy

https:/iwww.oce.govitopics/compliance-| bsaﬁndex compliance-bsa.himl

WWW.0CC. gowcnmptroller

https: Ifwww occ.goviaboutiwho-we- are.fcomplrollar -of-the-currency/bio-
thomas-curry.htrril

www.occ.goviemaillist

httpa:/www.oce.govitools-forms/subscribefoce-email-list-service.himl

wWww.oCe.govecma

https:/mww.oce.gavieboutiwho-we-are/occ-for-you/minority-outreach/index-
minority-outreach,html

ww.occ, govifindit htips:/fww.occ.govitopicsicommunity-affairs/resource-directories/financial-
literacy/index-financial-literacy.html
www .occ.goviiu hitps:fiwww. ace.govitopics/community-affairs/resource-directoniesfinanciak-

literacyMinancial-literacy-update.himl?utm_source=vanity-
uri&utm medlum-pnnt-puh&utm mmpaugn-occ -flu

WwW,0CC. gav.'fareclosureprevenﬂon

hitps. .ffwww oL, gnv.'tuplcsfcommumty-affawslresuurce-dlrectonesﬂoreclasure- :
prevention/index-foreclosure-prevention.html

www . occ.govihardesthitfund

htipa:ijece.govipublications/publications-by-typefotherpublications-reports/cdi-
newsletiar/hardest-hit-fund-juty-201 5Mmardest-hit-fund-table-of-contents.html

r\ﬂr\w.'.n:n:a::.gcnﬂ'l'w.alIr1y~-f«:md

https:/www.occ.govipublications/publications-by-typefother-publications-
reports/cdi-newsletterfaugust-2012healthy-focds-ezine-table-of-contents. htmil

wiwvw.occ,govihomelessness

htips:/fwww.occ.govipublications/publications-by-type/other-publications-
reporisicdi-newstetier/feb-201 Zhomeless-ezine-table-of-contents.htmi

www.occ.goviindependentforeclosurereview

Vanity

URLs 2/15/2017
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{ hips:/Awaw occ.govitopics/consumer-protectionforeciosure-

prevention/comecting-foreclosure-practices.html

| www.acc.gavilaw

hitps:/Asww.occ.govitopicadaws-regulallons/about-legal.hirml

www.occ.gav/multifamily

+ W, OCK, govlnalweamencan

b e s R A R W LIV 220 e Al s e et b R S L 1L L4 A M i S 2

1 hitps/Awww oce govitopics/community-affairs/resource-diractories/multifamily-
L) - .
rental-'index—muquamlly.html

htlpsj.'www.occ.gov.'topics.fcommunity-affairs!resouroe-directoriesfnative—
americanfindex-native-american.html

www.occ.govinallveamearicancapital

i https;ffece gov/publications/publications-by-typesother-publications-reportsicdi-
newsletter/extending-credit-indian-country-aug-201 ¥ndian-country-ezine-
1 table-of-contents.html

www.occ.goviombudsman

=

hitps:/Avww.occ.govitopicaldispute-resalution/index-dispute-resolution.html

wwh.occ.goviomwl

https:/Avww occ,goviaboul/contact-us/doing-business-with-occ/index-daing-
business-with-the-occ.htrmt

WWW.OCC.gav/omwireport

https:/Asww.occ.gov/aboutiwho-we-arefoce-for-you/diversity-and-inclusion-
programs/omwiffy-2015-omwi-dodd-frank-section-34 2-annual-report.pdf

; www.oec.govipwl
1
|

H https./Awew occ.govitopics/community-affairs/resource-directores/publie-
; welfare-investments/index-public-welfare-investments html?
utm_source=vanity-url&utm_medium=print-pub&utm_campaign=otc-pwi

www.occ.gov/rural

https:fAwww .occ.govitopics/community-affaira/re source-directeries/rural-
econgmic-developmentindex-rural-economic-development.htrml

www . occ.goviruraldey

https:/iwww.occ. gov/publications/publications-by-type/other-publications-
reparts/cdi-newsletter/rural-devalopment-nov-201 ¥rural-development-ezine-
table-of-contents.html

www occ.gov/amallbiz

WWW.OCE. gov.fsmallmultn

hitps:/Avww occ.govitopics/community-affairs/resource-directores/small-
busmessfndex small buslness html

https.waw OCC. gw.fpubllcauonslpubllcauons-by-typeIOMer publlca'hons-
reporis/cdi-newsletter/small-multifamily-rental-spring-201 5/small-multifamity-
rental-ezine-table-of-conlens.himl

www.occ.goviaolar

httpsfAwew occ.gav/staticicommunity-affairs/community-developments-
! investments/solari t/cdesolart1_index him

)~
www.0cc.govieshei

https /v occ.govipublications/publications-by-type/other-publications-
reparts/cdi-newsletter/ssbei-feb-2013/ssbei-ezine-table-of-contants.html

wwhy.occ.gav/stabilization

https/Awww . occ.govitopicsicommunity-affairs/resource-
directories/neighborhood-stabilization/index-neighborhoad-stabilization. himl

=

wwiw.occ. govitaxcredits

hitps:/Asww.occ.govitapica/cornmunity-affairsresource-directorioa/tax-
credits/index-tax-credits. htmi ?utm_sourse=vanity-url&utm_medium=print-
pub&ulm l:.ampalgn-occ taxcredlis

www.occ.goviunderbanked

hnpsjhmm 00E. gowu:nplcs.fcommunlty affalrsrresourue directories/banking-

underbankedindex-banking-underbanked himl

Www.occ.goviwind

http:/Asnwwe . occ.treas. govipublications/publications-by-typelciher-publications-
report/cdi-newsletter/wind-enerpgy-fell-2013Avind-energy-ezine-table-of-
conients_html

www.occ.gaviworkshapschedule

https/iwww.occ.goviaboutivho-we-arefocc-for-you/bankersbankers-
educationfindex-bankers-aducation.html

OCCnet
VﬂnltyURL Target Paga!-;i-it;—m 7 ) T
oconet, acchattopics hitp:floccnet.ooccbank-supervision/community-affaira/community-dev-pres-speaker-
sefies/speaker-seriesindex-speaker-series.html
;cmel.ncc.ﬂa;;arship hitp:flocenet. oothum:::;;oum;:;a:n:;g?!e:d:;h:;-management-developmentfndex—

leadership-management-development.himl

occnet.oca/libraryservices | http:/foccnet.occiworkplace-servicesfibrary-services/index-library-services.himl

oconet.occfomportal htip:flacenet. oce/digtricts-and-divisions/departments-and-divisions/om-portalindex-om-
portal.html

Related Procedures

None

Related Standards

Mone

Last Updated: 02/1072017
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BANK TOOLS B FORMS NEWS & HUMAN WORKFPLACE PUBLICATIONS DISTRICTS &
ERV DIVISIO
SUPERVISION Application Index EVENTS RESOURCES | ICES ALA-Glance Index NS
BY TOPIC: isiti
Bulletin Board index Announcements Benefits a:::;:;r;m Bank Supervision Comgptroller's Office
Accounting Examiner's Library Banking Naws Compensation and Publications Departments &
Assel Management Examior Tools & Everts Payroll Building Services District Newsletiers Divisions
) xaminer 10als Diversity & Inclusion  Conferences f Districts
Audit Daia Issuances Meetings Hurman Resources
Publications E N
Balance Sheet Forms Index Regional Employment & o mployea Netwark
Managerent N Opportunities Financial National Groups
HR Systems & Tools ewspapers Management
B - Employment Dispute Adminlstrative Interagency Groups
ank Information what's New at HQ . !
RSS Feeds Resolution Information Handbaok
Technology What's N th Techriology Itineraries
e & New at the ] .
Banker Education Sharefoint Site occ Ethics Policies and Office Locatian Map

Index

HR Systams & Tools

Library Services

Procedures Manuals

Capital PPMs
p e et Public Affairs & ( ) Organization Chart
Commerciat Credil abor Ralations Communication SuperVisions Other Groups
Community Affairs Ilseadt'ership 8; Gareer Services Workplace Services  Supervision
avefopmen ath ]
Compliance/BSA Reasonable . Publications Committees
Leave, Telework &  Accommedations
Dispute Rasoluli
4] solution Wark Schedules Records
Financial Markets Managers Management
International New Employees Security &
Banking Emergencies
Performance
Laws & Regulations Management Travel
Respenasible Spedial
Inmavation Observances &
Retail Credit Charitable Giving
Shared National Statistics & Surveys
Credits Training
Third Party Risk Work/Life Programs
Managementi

Uniform Commission
Exam (UCE)

BY ORGANLZATION:

Chiel Nationat Bank
Examiner

Commitiee on Bank
Supervision
Compliance and
Community Affairs

Economics
Department

Large Bank
Supervision
Licensing Division
Midsize &

Community Bank
Supervision

Natienal Risk
Committea

Workforce Planning

A-ZIndex | OCCnetFeedback | OCCnet Policies & Notices
OCC.gov | Careers.occ.gov | BankNet | HelpwithMyBank.gov | The Green
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Divider

OGCnet

IT QUTAGES AND RELEASES

BANK SUPERVISICN

Workplace Services

Acquisition Management

Building Services

Conferences { Meetings

Financlal Management

Information Technology

Library Services

Public Affairs &
Communication Services

Banking Relations

Congressional Liaison

Disclosure Services

Editorial, Design & Print
Services

Externaf Outreach &
Minority Affairs

Historlan & Executive
Communications

Intemal Communications

Quireach Resource
Library

Press Queries

Web & Electronle
Publishing Services

Web Governance

Reasonable
Accommodations

Records Management

Security & Emergencies

Travel

http://occnet.occ/workplac...

TOOLS & FORMS

Page 1 of 7
Page 1 of 2

A-Z INDEX | GOMPTROLLER'S OFFIGE | MANAGERS | NEW EMPLOYEES [ TEXT: SM L

@ oCcnet O Employee Diractory

Enter Senrch Term

NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & CIVISIONS

HOME = WORKPLACE SERVICES > PUBLIC AFFAIRS & COMMUNICATION SERVICES > WEB &
ELECTRCNIC PUBLISHING SERVICES > WEEB GOVERNANCE > WEB STANDARDS

Divider =
*o

Standard Category

Divider

Standard Category

Visual identity

Standard Number
VvID-03

Standard
Dividers group and separate content within page layouts. The divider is a thin rule, yet sufficlent to distingulsh content visually

and spatially. It heips users understand how content is organized.

QCCnet
1 pixel thick, solid, gray #afatas

QCC.gov
1 pixel thick, solid, gray #b4b4b4

Help with My Bank
Head letter: 1 pixel, solid, blue #a4d8df
List: 1 pixel, solid, gray #ccococe

Examiner's Library
1 pixel, solid, gray, #80808¢

Banknet
Heading: tpx, solid, #569%¢c
Element style: 1px salid #0000

Careers QCC.gov
1px. s0lid, #eeeeee;
Best Practices

MNone

Scope
This standard applies to all OCC's Web sites:

+ hitps:/Awww occ.gov

+ hitps:/Awww helpwithmybank.gov
+ hitp/Avww.banknel gov

+ hitp:/fecenet.oce

+ hitpu/fel.oce

» hitps:/fcareers.occ.gov

Exceptions

None

Sources

None

Related Procedures

None

Related Standards
None

Last Updated: 02/10/201T
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BANK
SUPERVISION

BY TOPIC:
Accounting

Asset Management
Audit

Balance Sheet
Management

Bank Information
Technology

Banker Educalion
Capital
Commercial Cradit
Community Affairs
Compliance/BSA
Dispute Resalution
Financial Markets

international
Banking

Laws & Regulations

Responsible
Innovation

Retail Credit

Shared National
Credits

Third Party Risk
Management

TOOLS & FORMS
Application Index
Bulletin Board Index
Examiner's Library

Examiner Tools &
Data

Forms index
HR Systemns & Tools
RSS Feeds

SharePoint Site
Index

NEWS &
EVENTS

Announcarnents
Banking News
Events
Issuances
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Newspapers

What's New at HQ

What's New at the
oce

Uniform Commission
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BY ORGANIZATION:

Chief National Bank
Examiner

Committee on Bank

Supervision

Compfiance and
Community Affairs

Economics
Department

Large Bank
Supervision
Licensing Division
Midsize &
Community Bank
Supervision

National Risk
Corrittee

HUMAN
RESOURCES

Banefits

Compensatian and
Payroll

Diversity & Inctusion

Employment &
Opportunities

Employment Dispute
Resclution

Ethics
HR Systemns & Tools
Labor Relations

Leadership & Career
Development

Leoave, Telewark &
Work Schadules

Managers
New Employees

Performance
Management

Special
Observances &
Charitabla Giving

Statistics & Surveys
Training
Worlv/Life Programs

Worklorce Planning

WORKPLACE
SERVICES

Acquisition
Management

Building Servicas

Conferencas /
Meetings

Financial
Management

Information
Technology

Library Services

Public Aftairs &
Communication
Sefvices

Reasonable
Accommodations

Records
Managernent

Security &
Emergencies

Travef

A-Z Index | QCCnet Feedback | QCCnet Policies & Notices
QCC.gov | Careers.occ.gov | BankNet { HelpWithMyBank.gov | The Green

http://occnet.occ/workplac...

Divider
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OCCnet

IT QUTAGES AND RELEASES

A-Z INDEX | COMPTROLLER'S OFFICE | MANAGERS | NEW EMPLOYEES | TEXT. SM L

Page 3 of 7

Page 1 of 3

® occnat Q Emplayea Directory

Enter Search Term

BANK SUPERVISIGN TOOLS & FORMS NEWS & EVENTS HUMAN RESQURCES WORKPLAGE SERVIGES PUBLICATIONS DISTRICTS & DIVISIONS

Workplace Services

HOME > WORKPLACE SERVICES » PUBLIC AFFAIRS & COMMUNICATION SERVICES » WEB &

ELECTRONIC PUBLISHING SERVICES » WEB GOVERNANCE > WER STANDARSS

Acquisition Management HTML Table
Building Services

Conferences (Meetings  Standard Category
Financlal Management HTML Table
Information Technology ~ Standard Category
Library Services Visual dentity

Public Attaim &

Communication Services Standard Numbar
CeakngRemions VIO

" Congressional Lisisan  Standard

Disclosure Services

Editorial, Design & Print

. Table with Borders
Services

External Qutreach &
Minority Affairs

| Header2 i

i der3 i Celll i Cell2
Historian & Executive { Header3 | Ce i

Comrmunications

f Headerd | Celi3 Cell4

Internal Communications

Qutreach Rescurce

r - i
[Heaaers ‘cells | Celld

Press Queries

<table class="table_brdr">

<ir=
< th scope="col"~>&nbsp;<fth>
< th scope="coi">Header1<Ah>

Web & Electronic
Publishing Services

Web Governance
cetme e et et © < th scope="col">Header2<Ah>
Reasonable < M
Accommodations <t

< th scope="row">Header 3<fth>
[ < td>Cell1 <id>
Security & Emergencies < td>Cell2<Ad>
st oo e e <ftr>
Travel <ir>
< th scope="row"'>Header 4</th>
< td>Cell3<itd>
< td>Celld <fd>
< fir>
< tr>
< th scope="row">Header §</th>
< td>Cell5<Ad>
< td>Cell6<Ad>
< fir=
< fteble>

Records Management

Table without Borders
Headert Header2
Header3 Cell1 Cell2
Headerd Celld Cell4
Headers Cell5 Cellé

HTML:
<table class="{able_nobrdr>
<>

< th scope="col">&nbsp;<Ah>
« th scope="col">Header1</h>

http://occnet.occ/workplac...

HTML Table

0

HTML tables should be used for rendering data that belongs in a grid (column and row).

C55 Classes:

table.table_brdr {

margin: 10px Opx 10px Opx;
berder: 1px solid #a6atag;
border-collapse: collapse;
border-spacing: Opx;

}

table.table_brdr th {
padding: 5px;

border: 1px sclid #afabag;
border-collapse: collapse;
border-spacing; Opx;
taxt-align: left;
background-color: #185a95;
color; #TF;

}

table.table_brdr td {
padding: Spx;

border; 1px solid #e6agat;
border-collapse: collapse;
border-spacing: Opx;
vertical-align: top;

H

C3S8 Classes:

tetle table_nobrdr {
rmargin-efi: -2px;

margin: 6px Opx 6px 0px;
}
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< th scope="col">Header2 <th>
table.table_nobrdr th {

g dding: 4px 4px 4px 2px;
P gt
< th scope="row">Header 3</th> }"-‘ -align: lef;

< td>Cell1 </td>
< td>Cell2</td>
< fir»
< >
< th scope="row">Header 4</th>
< td=Celld<Ad> 1
< ta>Celld<fd>
< fir>
< tr>
< th scope="row">Header §</th>
< td>CeliS<Ad>
< td>Celig<Ad>
< fir>
< ftable>

fable.table_nobdr td {
padding: 4px 4px 4px 2px;
vertical-align: top;

Tables with 10 Rows or More

i For tables thal have 10 rows or more {exciuding the header), use a grey background on altemate
............ — rowsa.

it sl GSS Class for Grey Background:

} Cell3 grey_bg {
e e i background-color; #d464dd3;
[ Celld }

1 Gell9

i Cell0

508 Compllance

In order to make a table readable using assistive technology, the reading order of the table needs to be defined in the HTML.
This is done by indicating the headers and their corresponding cells.
+ Headers are tagged as “TH" in the HTML
« The "Scope” atiribute allows cells to be linked to their corresponding header
- Scope = “cal indicates that a header's scope is aftributed {0 all the cells in that column.

= Bcope = ‘row” indicates that a header's scope I3 atiributed to all the cells in that row.

Best Practicen

Mone

Scope
This standard applies to all QCC's Web sites:

= hitps:/fwew.occ.gov

+ hitps:/Avww. helpwithmybank.gov
+ hitp:/Avww.banknet.gov

+ hitp://ocenet.occ

= hitp:f/ei.oce

= hltps:tcareers.occ.gov

Exceptions

None

Sources

None

Related Procedures

Mone

http://occnet.occ/workplac... HTML Table 2/15/2017
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Related Standards

MNone
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BANK
SUPERVISION

BY TOPIC:
Accounting

Asset Management
Audit

Balance Sheet
Management

Bank Information
Technglogy

Banker Education
Capital
Commerclal Credit
Community Aftairs
ComplianceBSA
Dispute Resolution
Finandial Markels

Intemational
Banking

Laws & Regulations

Responslble
Innovation

Retail Credit

Shared National
Credils

Third Party Risk
Management

Uniform Commission
Exam (UCE}

BY ORGANIZATION:

Chief National Bank
Examiner

Committee on Bank
Supenviston

Compliance and
Community Affairs

Econamies
Department

Large Bank
Supervision
Licansing Division
Midsize &
Community Bank
Supervislan

National Risk
Cammittee

TOOLS & FORMS NEWS &

. EVENTS
Application Index
An| ts
Bultetin Board Index nouncemean
nki ew
Examiner's Library Banking News
Examiner Tools & Events
Daia Issuances
Forms Index Regional
Newspapers

HR Systems & Tools

RSS Feeds What's New at HQ

What's New at the

SharePoint Site oce

Index

HUMAN WORKPLACE

RESQURCES SERVICES

Benefits Acquisition
Management

Compensation and

Payrall Building Services
Diversity & Inclusion Conferences /
Meetings
Employment &
Opportunities Financiat
. Management
Employment Dispute
Resolution Information
Technolo:
Ethics o

Library Services
HR Systems & Tools

Public Affairs &
Communication
Leadership & Career Services

Development

Labar Relations

Reasonable
Leave, Telework &  Accommodations
Work Schedules Records
Managers Management
Mew Employees Security &
Emergencies
Performance
Management Travel
Special
Qbservances &
Charitable Giving
Statistics & Surveys
Training

Work/Life Programs

Workforce Planning

A-Z Index | OCCnet Feedback | QCCnet Policies & Natices
QCC.gov | Careers.occ.gov | BankNet | HelpwithMyBank.gov | The Green
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PUBLICATIONS
Al-A-Glance Index

Bank Supervision
Publications

District Newsletters

Human Resolrces
Publications

National
Administralive
Handbook

Policies and
Procadures Manuals
{PPMs)
SuperVYisions

Workplace Services
Publications

DISTRICTS &
DIVISIONS

Comptroller's Offica
Departments &
Divisions

Districts

Employee Notwork
Groups
Interagency Groups
Hinsraries

Office Location Map
QOrganizatien Chart
Other Groups

Supervision
Committees
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Rounded Corner Box Page 1 of 2

-2 INDEX | COMPTROLLER'S OFFICE | MANAGERS | NEW EMPLOYEES | TEXT:SM L
OCCnet  mreoremosmensaen A L —
Enter Search Tam w

ITCLUTAGES AND RELEASES

BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS
Workplace Services HOME > WORKPLACE SERVICES > PUBLIC AFFAIRS & COMMUNICATICN SERVICES > WER &
EL ECTRONIC PUBLISHING SERWVICES » WEB GOVERMANCE > WEB STANDARDS

Acquisition Management Roundad Corner Box =
Buiiding Services
Conferences / Meetings Standard Category
Flnanclal Management Rounded Comer Rox
lnforrqatio!'l Tecrlnf:l?g)f ) Standard Category
Library Services Visual |dentily
Public Affalrs &
Communication Services Standard Number

Banking Retations vID-07

Caongressional Lizison Standard

Disclosure Services Rounder comer boxes can only be used on (he topic landing page. Keep the height and width consistent if mose than one box
- — m—— is ulilized.

Editorlal, Design & Print

Services

o Tocis & Forma '

Exlernal Outreach & - Banner Graphic Image

Minority Affairs

Historian & Executive
I v Secionn. owd ke 1 Dulet /) Boaedh. SruwsPows fach. 35 Do ok, lomes ena

Communications \ ot OO g2t

Intemal Communications T ] : ' N
R . R Firg agpicatons o heip  © Browse 5nd ssad! buteln Aend publosticns and

Outreach Resource YO CORTRR ey CrmaTIn b:-‘tislwavlri!jd Eyarces of partnda

Library OFECR I Lot ot Tk namnet . Qounded Comer Box
’ Applcation Index " Buditin Board indan Expmingr's |ibrary

Press Querles

Waeb & Electronic

Ba G icl
Publishing Services nnar Graphic image

Maximum of 543 pixel wide and 130 pixel high. Shade of blue gradient, Images can be in the following file formats: Jpg, pif, or

Web Gavernance Png.
Reascnable Rounded Comer Box
Accommodations

e The box contains the description of the sub-level topic and a link to the associated topic page. The box can be expanded to
Records Management any width and height.

Security & Emergencies Best Practices
Travel None
Scope

This standard applies to all OCC's Web sites:

* hitps:/iwww oce.gov

+ hitps:/fwwaw helpwithmybank.gov
+ hittp:/www.banknet.gov

= hitp:f/occnet occ

= hitpiteloce

+ hitps:/fcaroers ace.gov

Exceptions

None

Sources

MNone

Related Procedures

None

Related Standards

None
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SUPERVISION
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Buitetin Board Index
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Forms Index
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SharePoint Site
Index

Banker Education
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Community Affairs
Compliance/BSA
Dispute Resolution
Financial Marksts
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Banking

Laws & Regulations
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Retail Credit

Shared National
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Third Parly Risk
Management

Uniform Commisslon
Exam {UCE)

BY ORGANIZATION:
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Community ARairs

Econamics
Department

Large Bank
Supervision
Licensing Division
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Community Bank
Supervision
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Committee
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EVENTS

Announcements
Banking News
Events
Issuances

Regional
Newspapers

What's New at HQ

What's New at the
OGCG

HUMAN
RESOURCES

Benefits

Compenzatlon and
Payrall

Diversity & Intusion

Employment &
Dpportunities

Employment Dispute
Rasolution

Ethics
HR Systems & Tools
Labor Redations

Leadership & Career
Development

Leave, Telework &
Work Schedules

Managers
New Employees

Performance
Management

Spedial
Observances &
Charitable Giving

Statistics & Surveys
Training

WorkiLife Programs
Workforce Planning

WORKPLACE
SERVICES

Acquisition
Management
Building Servicas

Conferences /
Meelings

Financial
Management

Information
Technology

Library Services

Public Affairs &
Communication
Services

Reascnable
Accommodations

Records
Management

Security &
Ernergencies

Travel

PUBLICATIONS
At-A-Glance index

Bank Supervision
Publications

District Newslettors.

Human Resources
Publications

National
Administrative
Handbaok

Polides and
Procedures Manuals
(PPMs)

SuperVisions

Workplace Services
Publications

DISTRICTS &
DIVISIONS

Comptrollers Office
Depariments &
Divisions

Disiricts

Empioyee Network
Groups

Interagency Groups
lineraries

Office Location Map
Organization Char
Other Groups

Supervision
Comrittees

A-Z Index | OCCnet Feedback | OCCnet Policies & Natices
OCC.gov | Careers.occ.goy | BankMet | HelpWithMyBankgoy | The Green
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Web Publishing Team Operations

OGCCnet

IT OQUTAGES AND RELEASES

BANK SUPERVISION

TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIQNS

Workplace Services

Acquisition Managemant

Building Services

Conferences / Mastings

Financial Management

Information Technelogy

Page 1 of 3

A7 {NDEX | COMPTROLLER'S OFFICE | MAMAGERS | NEWEMPLOYEES | TEXT: 5 M L @ 6CCnat o) Employes Directary

Enter Search Temm

HOME > WORKPLACE SERVICES » PUBLIC AFFAIRS & CCMMUNICATION SERVICES > WEB &
ELECTRONIC PUBLISHING SERVICES > WEB GOVERNANCE » WEB STANDARDS

Web Publishing Team Operatlons =

* 1

Standard Category
Weh Publishing Operations

‘niormation Technology Standard Numbeer
Library Servicea OPS-01
Public Affairs &

Standard

Communication Services

Banking Retations

Congresslonal Liaison

Disclosure Services

Editorial, Design & Print
Services

External Quireach &

Minoxity Affairs

Historian & Executive
Communications

Intemal Communications

Culreach Resourca

Library

Press Queries

Woeb & Electronic

Publishing Services

Web Governance

Reascnably
Accommodations

Records Management

Security & Emergencies

Travel

The Public Affaire Operations business unit is responsible for updates to the OCC's frive major Web sites, Within Public Affairs
Operations, there Is a team of Web developers referred to as the “Web Publishing Team™ who make all of the updates to OCC
Web sites. The Wab Publishing Team uses a tickeling system called the Web Ticketing and Tracking Application {WTTA} to
track all requests for CCC Web site content updates. There are approximately 300 OCC staff who have been designated by
their respective business unit management as “WTTA Authorized Submitters.” This designation means that thege staff have
permission o create WTTA tickets to request updates to Web content ewned by their business units. This slandard defines the
guidefines that the Web Publishing Team follows in processing Web content updates that are submitted by the WTTA
authonized submitters.

1. All requests for updates to QCC Web siles must be made via a WTTA ficket. The Web Publishing Team cannat accept
requests for Web content updates that are made verbally or through e-mail messages. Information about the WTTA
system can be found on the WTTA application information page on @CCnet. tf you are unsure about wha the authorized
WTTA submnitters are for your business unil, you can send email to the VWeb Publishing mail box.

2. WTTA tickets should enly include final, approved content that is ready to be posted on OCC Web sites. Please do not
create any WTTA tickels to post drafl content, or conlent that is still being reviewed by some content owners thal may
need further updates before it can be posted online. It craates extra work for the Web Publishing Tearn if they have to
mark up content in HTML more than once because the original WTTA ticket did not include final, epproved content,

3. The Web Publishing Team coverage hours are Monday through Friday, B am to 8 pm EST, except for Federal Holidays.

4, In the event that the Federal Government is in a cosed operating slatus, the Web Publishing Team is only authorized to
process WTTA tickets to post QCC news releases and issuances on the OCC.gov and Examiner's Library Web sites,
WTTA lickels to post other types of contant will be put on hold until the Federal Govemment retums to an open
operating status. The Office of Personnel Management Web site displaya the current eperating status of the Federal
Government,

5. The Director of Public Affairs Operations {or his/her designee) must approve requests for the VWeb Publishing Team to
make Web eontent updates outside of regular coverage hours, or to post conlent other than OCC news releases and
igsuances when the Federal Government is in a closed operating status.

8. The Web Publishing Team will assign each WTTA ticket a “Request Type " The value chosen for this field will
determine the timeframe in which the Web Publishing Team will return the ticket to the WTTA submitler for review and
approval in a staging Web environment.

7. The lable below lists each Request Type value, and the promised tumaround time to have the requested updates ready
for the WTTA submilter to review and approve in a slaging Yveb environment:

Ragquest Type uration Bsfore Changes Are Ready far Client Review

High Prionity - Level | Staged content must be ready for the WTTA submitter to review it within 2 hours of the ticket being
cragted. In order for @ WTTA ticket to be designated as a *High Prionty — Level |* ticket, the
requasted Web content update request must originate from the Comptroller's Office, the Deputy
Comptraller for Public Affairs, or the Director of Public Affairs Cperations,

i Task - Level Il Staged content must be ready for the WTTA submitter to review within 24 hours of the ticket being
created. In order for a WTTA ficket to be designaled as a "Task — Level II" ticket, the scope of Waeb
cantent updates requested in the ticket must require less than eight hours of efforl for one Web
publisher.

Project - Level Il It will take more than 24 hours before staged content is ready for the WTTA submitter to review it.
The Web Publishing Team will attempt to have the changes ready for review before the Review
Date/Time chosen by tha WTTA submitter when the licket was first created. If the Web Publishing
Team cannot meed the original Review Date/TImea requested, they will notify the WTTA submitter
via email of the new Review Date/Time that the content will be ready for review.

Best Practices

To ensure thal the Web Publishing Team will be able o post your YWeb content updates before your desired go live date/time,
please create a WTTA tickat with your final, approved content as far in advence of the go live date/time as possible.

Scope

Page 1 of 3
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Web Publishing Team Operations

This standard applies o all OCC's Web siles:

-

.

hitps:iiwww.0cC.gov

hitps:tAwww helpwithmybank gov
hitp /A, banknet gav
hitp:/foccnet.occ

hitpjtel occ

hitps:/fcareers occ.gov

Exceptions

None

Sources

MNone

Related Procedures

MNone

Related Standards

MNone

Page 2 of 3
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