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() Office of the Comptroller of the Currency 

Washington , DC 20219 

February 15, 2017 

This is in response to your Freedom oflnformation Act (FOIA) request dated January 5, 2017, 
received in my office on January 18, 2017. 

You requested a copy of the home page for the OCC Brand Standards web site; a copy of each 
page connected to the OCC Brand Standards web site home page by one click (one level down); 
and a digital/electronic copy of each standard document published on the OCC Brand Standards 
web site. 

I was unable to identify an OCC web page referred to as "OCC Brand Standards" internal OCC 
employees- only web site. However, I did locate a "Web Standards" internal web page. 
Enclosed are records requested related to the internal "Web Standards" web page. 

I trust this is responsive to your request. 

If you consider any of the above to be an improper denial of your request, you may appeal such 
denial to the Comptroller of the Currency. The appeal should be filed within 90 days of the date 
of this letter, should state the circumstances and reasons or arguments in support of the appeal, 
and be submitted via our online FOIA application at https ://foia-pal.occ .gov/ or be mailed to: 

Manager, Disclosure Services & Freedom of Information Act Officer 
Communications Division 
Office of the Comptroller of the Currency 
Suite 3E-2 l 8 
Washington, DC 20219 

By filing an appeal, you preserve your rights under FOIA and give the agency a chance to review 
and reconsider your request and the agency's decision. 

If you would like to discuss our response before filing an appeal to attempt to resolve your 
dispute without going through the appeals process, you may contact our FOIA Public Liaison, 
Frank Vance, for assistance at: 



Disclosure Services 
Communications Division 
Office of the Comptroller of the Currency 
400 7th Street, SW, Suite 3E-2 l 8 
Washington, DC 20219 
(202) 649-6758 
Frank.Vance@occ.treas.gov 

If you are unable to resolve your FOIA dispute through our FOIA Public Liaison, the Office of 
Government Information Services (OGIS), the Federal FOIA Ombudsman's office, offers 
mediation services to help resolve disputes between FOIA requesters and Federal agencies. The 
contact information for OGIS is: 

Office of Government Information Services 
National Archives and Records Administration 
8601 Adelphi Road-OGIS 
College Park, MD 20740-6001 
(202) 741-5770 
(877) 684-6448 
ogi s@nara.gov 
ogis.archives.gov 

Sincerely yours, 

Frank D. Vance, Jr. 
Frank D. Vance, Jr. 
Manager, Disclosure Services 

& Freedom of Information Act Officer 
Communications Division 

#2017-00157-F 



Page 1 of 5 
Web Standards Page 1of2 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M l 
~ OCCnel 0 Employee Directory OCCnet 
Enter Search Term 

IT OUTAGES AND RELEASES 

BANK SUPERVISION TOOLS & FORMS NEWS& E\ol:NTS HUMAN RESOURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS 

Workplace Services 

Acquisition Management 

Building Services 

Conferences I Meatings 

Financial Management 

lnfonnatlon Technology 

HOME> 111.'0RKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> WEB STANDAROS 

Web Standards 

This page contains links lo Web s1endards that 1he Web & Electronic Publishing (WEP) teem 

follows in pos~ng content oo the OCC's ~ve major Web sites. The standards are organized Into 

categories. Click oo a category name below to see the standards that have beetl defined so far 

within that category. 

-

Llb111ry Services 

Public Affairs & 
Communicatlon Services 

Note that these are the standards that the \NEP team follows In posting new Web content, or making updates to existing Web 

content. There are examples of content currenUy posted on OCC Web sites that does not comply with these standards. This is 

because that content was posted before these stB11dards were in place. 

Banking Relations 

Congressional Liaison 

Disclosure Services 

Editorial, Design & Print 

Se/Vices 

Expand All I Collaps.e All 

Accessibility 

Content 

Linking 

Media: AudloMdeo External Outreach & 

Minority Affairs 
Media: Images and Graphics 

Historian & Executive 

Communications Meta data 

Internal Communications OCC Applications 

Outreach Resource 

Library 

Press Queries 

Web & Electronic 

Publishing Services 

Web Governance 

Reasonable 

Accommodations 

Records Management 

Search 

Technical lnfTastructure 

Visual Identity 

Web Publishing Operations 

Security & Emergencies 

Travel 

BANK TOOLS & FORMS NEWS& HUMAN 
SUPERVISION 

Application Index 
EVENTS RESOURCES 

BY TOPIC: Announcements Benefits 
Bulletin Board Index 

Accoun~ng Banking News Compensation and 
Examiner's Library 

Payroll Asset Management Events 
Examiner Tools & 

Diversity & Inclusion Audit Data Issuances 

Employment & Batanoe Sheet Fonns Index Regional 
Opportunities Management Newspapers 

HR Systems & Tools 
Employment Dispute Bank Information Whars New at HQ 

Technology RSS Feeds Resolution 

SharePoint Site 
Whafs New et the 

Ethics Banker Education ace 
Index 

Capital HR Systems & Tools 

Commercial Credit Labor Relations 

Comrrn.mity Affairs Leadership & Career 

Development 
Compliance/BSA 

Leave, Teleworl< & 
Dispute Resolution Work Schedules 

Financial Markets Managers 

WORKPLACE 
SERVICES 

Acquisition 

Management 

Building Sefvices 

Conferences I 
Meetings 

Financial 

Management 

lnf«mation 

Technology 

Library Services 

Public Affairs & 

Communication 

Services 

Reasonable 

Accommodations 

Records 

Management 

http ://occnet.occ/workplac .. . Web Standards 
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PUBLICATIONS DISTRICTS & 

At-A-Glance Index 
DIVISIONS 

Bank Supervision 
Comptroller's Office 

Publications Departments & 

Distr1d Newsletters 
Divisions 

Human Resources 
Districts 

Publications Empjoyee Networt. 

National 
Groups 

Administrative lnteragency Groups 
Handbook 

Itineraries 
Policies and 

Proc.edures Manuals Office Location Map 

(PPMs) Organization Chart 

SupeNisions Oiiier Groups 

Workplace Services SuperviSion 
Publications Committees 
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Web Standards 
International 
Banking 

Law& & Regulations 

Re$ponsible 
Innovation 

Retail Credit 

Shared National 

Credits 

Third Party Risk 

Management 

Uniform Commission 

Exam (UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Commtttee on Bank 
Supeniislon 

Compliance and 

Community Affairs 

Economics 
Department 

Large Bank 
Super.1sion 

Licensing Division 

Midsize & 
Community Bank 
Supervision 

National Risk 

Committee 
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New Employees 

Performaoce 

Management 

Special 
Observanoes & 
Charttable Giiiing 

StaUstlcs & Surveys 

Training 

WOl1</l.ife Programs 

Wor1dorce Planning 

Serurity & 
Emergencies 

Travel 

A-Z Index f OCCnet Feedback f OCCnel Policies & Notices 

OCC.gov I Careers.occ.gov I BankNet I HelpWithMyBank.gov I The Green 
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OCCnet 
IT CUT AGES "ND RELE~S~S 

dAf.JK ~u f-.l L RV 1~1or J 

Workplace Services 

Acquisition M1n1gement 

Conlerencea I Meetlnga 

Fln•nc111 Min agement 

Information Technology 

Library Servlcee 

Public Al'flH'S & 
Commumcatlon ServlcH 

Banking Relations 

Congressional Liaison 

D1sdoaure Serv1ces 

Ed1tonal, Design & Pnnt 

Serv1ces 

External Outreach & 

Minonty Affairs 

H1stonan & Executive 

Commumcat1ons 

Internal Communicat1ons 

Outreach Resource 

Library 

Press Quenes 

Web a. Electron le 

Publlshmg Servlcn 

Web Govern• nee 

ReHonabl• 

Aecom mo<latlona 

Secunty & Emergencl•• 

Travel 
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A-Z INDE.( I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEJ(T s ML 
~ OCCnol 0 Employ .. Dlnidory 

Enter Seardi Term 

IOUU: !. 1-0~M~ NEWS & EvENl o 

H0ME > 'A'ORr i'I ..,,-f .$E.Rl.i1CFS > FU5LIC AFFJ<IR'S !. ::::OMMUNIC1.1,.T10N ~ERVl~E':: >WEB to 

.ELECli""<-'.:• ~1:-:- J8LISHING SEP VICES> ""'EB •~O\lFPN,;..rJ::-'F:: > .JllF5 STt.~mARDS 

Web Standards 

PURL !CATIONS 

This page contain• hnk• la VVeb standards lhal lhe \M!b & Electronic Pubh •h1ng (WEP) team 

follows rn posting content on the OCC's five maier Web site• The standards are organized rnla 

categones Click on a category name below to see lhe standerds thal have been defined •o far 

Within that category 

l"\ISTRI C TS & f"JIVISION~ 

-
*o 

Note that lhe•e are lhe standards lhal lhe WEP team fallow• rn poshng new Web cont<'!nt, or making updates la ex1St1ng Web 

content There are examples of content currently posted on OCC Web srtes lhal does nol comply Wllh these standards This 1s 

becau•e that content was po•ted before these standards were 111 pl•ce 

Expand All I Collapse All 

Accesslblllty 

Access1b1hty standards document the guidelines end processes for ensunng that web conte11t posted an the OCC'• 
Web srtes 1s available for all users, including users with d1sab1ht1es •nd users on nan-desktop deV1ces 

• World Wde Wei> Consar11urn (VorlC! Acce5s1b1hl~ Guideline• 

Content 

Content standards relate to the text that 1a U$1!d on OCC Web sites, mduding guidelines •bout using plain text and 
bes! practices for wnhng for the Web Content stand•rd • also provide gu1danc:.e on file format• th al are acceptable 

far OCC Web content 

Non-HTML Web Content 

Proh1b1l<>d We~ Content 

Linking 

Linking standards denne how hypertrnk• are used for Web na111gat1on, text that 1s used as hypertmk l1Ues, and rules 
about hnkrng la HTML pages •nd non-HTML file• Wllhrn OCC Web content 

Eldemal Lmk111g 

Linking la Sl1arePrnnl Standard 

Links rn .Adobe Portable Dacuine11l Formal !PDF) Files 

Mfld1a AudloNldeo 

Media Aud10Mdea standards document the guidelines end processes far posting Video end audio ~les on the OCC's 
Web !Ile! 

• Video C.ontent Ho-s11ng 

M•dl;i. Image. •nd Graphics 

Media Images end Graphics standards document lhe guidelines and processes for pos~ng image and graphic files 
on the OCC's Web sites 

Phalo Gallery 

M•tad.ata. 

Metadata stendards praV1de dacumenlal1on on how lhe metadata fields rn the Web & Electronic Publishing Syatem 
(WEPSJ •re populated These standards elao set gu1del1ne• for populating common metadala fields 1n non-HTML 
~les lhal •re posted onhne 

• occnet co11tenl lien, Na1 mng Con vent1on' 

CCC Applications 

http:// occnet. occ/wor kp lac ... Web Standards 211512017 
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BANK 
SUP'ERVISION 

BY TOPIC 

Accounhng 

Asset Management 

Audit 

Balance Sheet 
Management 

Bank lnrormallan 
Technology 

Banker Educ;it1on 

Capital 

Commeraal Credit 

Community Affairs 

Compliance/BSA 

Dispute Resoluban 

Fmanaal Mar1<ets 

International 
Bankmg 

Laws & Regulations 

Responsible 
Innovation 

Retail Credit 

OCC ~pl1cat1ons standards pm"1de guidance for appllcabans thllt will be linked !Tom OCC Web sites, and therefore 
need lo share the same design ta ensure a cons1slent user expenence 

HTML Form Validation 

Search 

Search standard• provide guidance on the search funct1on11hty that is pre sen I on all OCC Web 01tes, including search 
forms, collecbons, results pages, and content indexing 

Google Search Appliance IGSA.1 ~ e~ Mate he~ 

Search Collecl1on s 

Technical Infrastructure 

Technical Infrastructure standard• relate to the servers that hostthe OCC Web sites, including guidelines for making 
configurabon changes lo those servers 

• \/an1ly URI s 

Visual ld•ntlty 

Visual I dent1ty standards de1cnbe the visual ;ispects lhal form part of the overall brand through cnbcal componerits 
that include logos, typeface, color., layouts, and icons 

Dw1der 

rlTML Table 

Rounded C cm er Bo~es 

Web Publlshlng Operations 

Web Pubhsh1ng Operations standard• document to the guidelines and processes that the Public Alfa1rs Operat1on1 
Web Publ1sh1ng Team follows in making updates to lhe OCC's VVeb site• 

~b Publishing T"am Operal1ons 

Last Updated 10/1412016 

TOOLS & FORMS NEWS& HUMAN WORKPLACE l"UaLICA TION S DISTRICTS & 

~pllc.at1on Index 
EVENTS RESOURCES SERVICES 

At-A-Glance Index 
DIVISIONS 

Bulletin Board Index 
Announcements 

Examiner's L1br.1ry 
Banking News 

Examiner Toala & 
Events 

D•ta lssu;inces 

Forms Index Regional 

HR Systems & Tools 
New&paper5 

RSS Feeds 
What's New at HQ 

SharePomt Site 
Whafs New al the 

Index 
ace 

Benefits Acqu1s1bon 

Compensabon and 
Management 

Payroll Bu1ld1ng Services 

01vers1ty & Inclusion Conferences I 

Employment & 
Meetings 

Opportumhes Finanaal 

Employment Dispute 
Management 

Resolution Information 

Ethics 
Technology 

HR Systems & Tools 
Llbr.1iy Services 

Public Affairs & 
Labor Relations Commun1c.al1on 

Bank Superv1s1on 
Comptroller's Office 

Publ1c.abons Departments & 

D1shnct Newsletters 
01vi~ons 

Human Resources 
01stncts 

Publ1c.abons Employee Networ1< 

National 
Groups 

Adm1mstral1ve lnteragency Groups 
Handbook 

Hmeranes 
Policies 1md 
Procedure! Manuals Office Local1on Map 

(PPMs) Organizat1an Ch.art 

SupeN1s1on ! Other Groups 
Leadership & Career Ser\llces 

Development Reasonable 

War1<place Services Superv1s1an 
Publ1callons Comm1nees 

Leave, Telewort< & Accommodahona 

Wor1< Schedules Records 

Managers Management 

New Employees Sea.mty & 

Performance 
Emergences 

Management Travel 

Special 
Observances & 
Ghant;ib!e G1v111g 

Stat1st1a & Surveys 

http://occnet.occ/workplac ... Web Standards 2/15/2017 



Web Standards 
Shared National 

Credits 

Third Party Risk 

Management 

Unifonn Comm1ss1on 

Exam (UCE) 

BY ORGANIZATION 

Chief National Bank 

EJtam1ner 

Commtlee on Bank 

Super.ision 

Compliance and 

Community Affairs 

Economics 

Department 

Large Bank 

Super.i~on 

Llcensmg DIVISIOO 

M1dsize & 

Community Bank 

Supervision 

National Risk 

Comrn1ttee 
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Training 

WOrl<IL1fe Program~ 

Workforce Planning 

A-Z Index I OCCnet Feedback I OCCnet Polices & Notices 

OCC gov I Careers occ gov I BankNet I HelpVl.lthMyBank gov I The Green 
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OCCnet 
IT OUTAGES AND RELEASES 

BANK SUPER\'lSIOf>I 

Workplace Services 

Acqu ls Ilion Management 

Build Ing Services 

Conf&f'ences I Meetings 

Financial Management 

lnfonnatlon Technology 

Library Services 

Public Affairs & 

Communication SeNlces 

Banking RelaUons 

Congressional Liaison 

Disdosure Services 

Edltar1al, Design & Print 

Services 

Ex1emal Outreach & 
Minority Affairs 

Historian & Execulive 
Communications 

lntemat Communications 

Outreach Resource 

Library 

Press Quenes 

Web & Electronic 
Publishing Services 

Web Governance 

Reaaonable 
Accommodations 

Records Management 

Security & Emergenele• 

Travel 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: SM l ~ OCCnot 0 Employee Dirocloiy 

Enter Search Term 

TOOLS & FORMS NEWS & EVENTS HUMAN RESOl!RCES WORKPLACE SERVICES PUBLICA noNS 01srn1crs & OIVISION s 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

El..ECTRONIC PUBLISHING S ERVICES> WEB GOVERNANCE> WEB STANDARDS 

World Wide Web Consortium (W3C) AccesslbUlty Guidelines -
Standard Category *o 
Accessibility 

Standard Numbe~ 

ACC-01 

Standard 

The loltowing guideline is defined by the \'V3C, as a foundation to ensuring that web content is available for all users, including 

users with disabilmes and users on non-desktop devices. The OCC has standards defined concemlng elements on Web pages 
to meet the aforementioned guidance. Reference the related standards section below for specifics. In same instances, tools are 
used to determine whether page elements conform with the above guidance. Decisions regarding conlanmance resides with the 

Web and Electronic Publishing team. 

1. Perceivable: Information and user Interface components must be presentable to users in ways lhey can perceive. 

a. Tex1 alternatives: Provide text alternatives for any non-text content so that it can be changed into other forms 
people need, such as large print, braille, spGech, symbols or simpler language. 

use ALT tag for Images and text descripttons for animations, 30 models and other media. 

ii. Use CAPTCHA alternatives. 

b. Time-based media: provide alternatives for time-based media 

Provide captioos for video. 

ii, Provide audio transcriptions for audio. 

c. Adaptable; Create content that can be presented in different ways (for example simpler layout) without losing 

informatioo or structure. 

Use appropriate semantic mart<up whenever possible for HTML documents, including header styles. 

ii. use appropriate mart<up for table headers. 

iii. use appropriate mart<up Including farm LABELS, to identify form and application controls. 

iv, Flash objects are Implemented so that a screen reader wiN read them in tile appropriate sequence. 

d. Dlstigulshable: Make tt easier for users to see an hear content including separating foreground from background. 

Ensure appropriate contrast between text and background. 

ii. Ensure that content is distinguishable independent color. 

Iii. Avoid automatically-playing audio, slideshows and animation. Provide play buttons Instead. 

iv. Use CSS formatting instead of graphics to format tex1 wheneve< possible. 

2. Operable: User intefface components and navigaoon rnust be operable. 

a . Keyboarll accessible: Make all functionalny available tram a keyboard. 

i. Arrow keys can control sliders, or numbers can be entered to set parameters. 

Ii. Tab keys can be used to be navigate between form fields and buttons. 

iii. Keyboard commands can be used to activate and operate video players. 

iv. Keyboard commands can be used to close and control windows. 

b. Enough time: Provide users eno1111h time to read and use content. 

The user is warned of time limit expiration and permitted to ex1end time. 

ii. Scrolling or blinking tex1 can be paused. 

iii. users have the option to block an automatic update of content. 

c. Seizures: Do not design content in a way that is known to cause sei~ures. 

Flashing objects should be avoided or limited to 3 flashes per second. 

II. Exceptions are allowed for flashes below the general or red flash threshold. 

d. Navigable: Provide ways to help users navigate, find content, and determine where they are. 

HTML Frames are given meaningful otles. 

ii. Users are given mechanisms to skip repetitive content. 

http://occnet.occ/workplac ... World Wide Web Consorti... 2/15/2017 
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BANK 
SUPERVISION 

BY TOPIC: 

Accounting 

Asset Managemenl 

Audit 

Ill. Landmarl<s are pr011fded ta assist in screen reader navigation. 

iv. MulUple paths are pralllded to naVigate through web slle content. 

3. Understandable: Information and Ille operation Of user Interface must be understandable. 

a. Readable: Make text content readable and understandable. 

Identify language of text or 9tJbsectlan Of text with a language code. 

ii. Identify and define unsual wards or jargon. 

b. Predictable: Make web pages appear and operate in predictable ways. 

Avoid unanouced pop up windows 

ii. Avojd disabling the browser's Back button. 

iii. Prollide a separate Submit or Go button/link to initiate page changes. 

Iv. Allow automatic alideshowa and scrolling or blinking text to be paused. 

v. Give users Ille option to block automatic updates of content. 

c. Input assistance: Help users avo4d and correct mistakes. 

i. Prolllde appropriate form field validation. 

ii. Prollide dear labels for form and application controls. 

iii. Provide usable instructions for entering information inlo fomis and applications. 

iv. Provide dear and usable error messages identifying the location of error and information for correcting it. 

4. Robust: Conlent must be robusl enough lllat ii can be interpreted reliably by a wide vanety of user agents, induding 
asslsUve technologies. 

a. Compatible: Maximize compatibility with currenl and fulUre user agents, including assistive technologies. 

i. Use validated marl<up. 

II. Label the name and rote Of all user Interface components. 

iii. ldenlify lhe value for all data fields, including parameters for Interface control. 

Best Practices 

None 

Scope 

This standard applies to all OCC's Web sites: 

• hltps /Mw>N.occ.gov 

• hltps:/Mww. helpwithmybank.gov 

hltp:ltwww.banknel.gov 

• http://occnet.occ 

• http:l l el.occ 

https:llcareers ace.gov 

Exceptions 

None 

Sources 

Web Con1ent Accessibility Guidelines (WCAGI 2.0 

Video Content Hosting Web Slandard 

Related Procedures 

None 

Related Standards 

None 

TOOLS & FORMS NEWS& HUMAN 

Apptieation Index 
EVENTS RESOURCES 

Bulletin Board Index 
Announcements Benefits 

Banking News Compensation and 
Examiners Library 

Payroll 
Events 

Examiner Toots & 
Diversity & lndusion 

Data Issuances 

WORKPLACE PUBLICATIONS 

SERVICES 
At-A-Glance Index 

AcquisiHon 
Management 

Bank Supervision 
Publlcatlans 

Building Services 
District Newsletters 

Conferences I 
Meetings 

Last Updated: 02/t 012017 

DISTRICTS & 

DIVISIONS 

Comptrollers Office 

Departments & 
Divisions 

Districts 
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Leadership & Career Reasonable 
Development 
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OCCnet 
IT OUT AGES AND RELEASES 

BANK SUPERVISION 

Workplace Services 

Acquisition Management 

Bulldlng Servic" 

Conrerences I Meetings 

Fln1nclal Management 

Llb,.ry Servlc" 

Public Atfalra & 
Communication Servlce1 

Banking Relations 

Congtessional Liaison 

DlsdOs"'e Sefvlces 

Editorial, Oe$ign & Print 
SeMces 

External Outreacti & 

Minority Aflairs 

Historian & ExeaJtive 
Communieations 

lnlemel Communications 

Outreach Resource 
Library 

Press Queries 

Web & Electronic 
Publlshlng Services 

Web Governance 

Reasonable 
Accommodatloos 

Security & Emergencies 

Travel 

A-Z INDEX I COMPTROlLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M L 

TOOLS & FORMS NEWS & EVENTS l<UMAN RESOURCES WOHKPLACE SERVICES 

HOME> \l\DRKPLACE SERVICES> P UBLIC AFFAIRS & COMMUNICATION SERVICES > WEB & 

ELECTRONIC PUBLISl<iNG SERVICES> WEB GOVERNANCE> WEB STANDARDS 

Non-HTML Web Content 

Standard Category 

Content 

Standard Number 

CON-02 

Standard 

@ OCCnet 

Enter Seud'\ Term fiilf§• 

PUBLICATIONS DISTRICTS & DIVISIONS 

*'1 

The standard markup language usl!d to create pages on the Wor1d Vllde Web is the HyperText Markup Language (HTML). 
Posting Web conte<it in HTML format is generally more optimal that posting content using non-HTML ronnats. like Adobe 
Portable Document Foonat (PDF) or Microsoft Word. There are many reasons why Web conte<it in HTML formal is usually 

superior to non-HTML formats: 

1. HTML files are easier for Web search engines to index, and are usually given higher priority In search results than non­

HTML flies. 

2. HTML files generaly download more quickly than non-HTML r•es due to HTML files ooing a smaller file size. 

3. HTML ftles can be coded using responsive design. so that they can resize to accommodate smaller screens used in 
mobile devices like smart phones and tablet computers, or allow visitors to ctiange font size or line length. 

4. Non-HTML files require Web site visitor.s to download and install proprietary software for opening and reading them, 
while HTML files can be opened and viewed in any \Neb browser. 

5. It is generally easier to make an HTML file compliant with standards related to accessibility for people with disabilities. 

6. Many web Content Management Systems ('NCM S) have a way to create a pnnter-rnendly version of an HTML page, so 
it is onen no long<!!' necesssry to create a PDF version of the same page for printing purposes. 

7. Quality assurance scanning tools can more easily scan and identify problems (e.g. broken links, mlsspefll!d words) on 
HTML pages. 

For these reasons, the \Neb and Electronic Publishing ('tw£P) team posts Web content in HTML fotmat whenever possll>le. 
There are some exceptions, however, when it Is acoeplable or preferable to post Web content in a non-HTML formal Those 
excepdons are as roUows: 

1. Non-HTML content that Is greater than nve pages long. However, when the INEP teem receives requesta to post non­
HTML content that Is greater than flve pages, a Web Content Specialist will review tile content to determine whether it 
would be more appropri>lte to post It In HTML format The criteria that the \M:P team will apply In detemwig if content 
should oo posted in an HTML format Include the following: 

tile level of effort it will take to convert it to HTML (H greater than two hours, it can be posted in a non-HTML 

lormat) 

what percentage of the non-HTML publication is text instead or data tables, charts, and graphics (more heavily· 
designed publications can be posted in a non-HTML format) 

how mission cri~cal the content is (mission critical content should oo posted in HTML format) 

2. Non-HTML ftles that have some functionality that cannot be replicated on an HTML page. Examples indude 
spreadsheets that allow use~ to change data to do "what ii" scenarios (i.e. stress testing spreadsheet calculators), 
fillable PDF forms, and Word templates for writing orricial OCC documents. 

3. Presentation f~es can be convette<I to PDF format and posted in that format. Note that a presentation file cannot be the 
only fi4e that mentions a particular topic on an OCC Web site. For example, if there is a rolout of a new software 
proQfam to all OCC employees. that new software program cannot only be mentioned in a non-HTML presentation ftle. 
There must also be an HTML page about the new soltWa.'e program, and that page can link to the presentation file. The 
WEP team may recommend that the content in a presentation be rewritten to WOO< as one or more HTML Web pages 
instead of being posted In PDF lormal 

4. Ml!dia rdes, including audio, lli<leo, images, and graphics. 

5. Stytesheels and script flies, lncludWig JavaScript and Cascacklg Sylle Sheets (CSS). 

6. "Pfintet-frlen<lly" versions of conte<it that is also posll!d in HTML fonnat. 

7. Non-HTML files ltlat were not created by OCC, and therelore should not be altered or posted In another rormet by OCC. 
But in lhese cases, tile best practice would be to link to these files on whatever external Web site Is hosting them, ~ they 

are posted on an extemal \Neb stte. 

8. Organization charts. 

9. Membership lists for OCC enterprise-wide employee networking groups. 
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BANK 

SUPERVISION 

BY TOPIC: 

ACC01Jnting 

Asset Management 

Audit 

Balance Sheet 
Management 

Bank Information 
Tedlnology 

Banker Education 

Capttal 

Commef'Cial Credit 

1 o. \/Vhen tllere is urgency lo post certain Web ooolent, ii may be posted in non-HTML format as long as tile WEP team is 
aclively worlcing to also post the same content in HTML fomiat so tllat the content will eventually be posted In both 
HTML and non-HTML formats. This includes scanned documents witll official signatures that need to be posted 
Immediately. 

When OCC Web contenl owners want lo post non-HTML files on OCC Web sites. the \NEP learn expeels those content owners 
to conduct a quality assurance check of tile files before submitting them lo the 'M:P team for posting. This includes performing 
the following quality assurance tasks: 

1. Verifying ttiat all links wori<. 

2. Populating the standard metadata fields (e.g. Tide, Subject, Author, Keywords). 

3. Ensuring that there is no sensitive data contained in the file. 

4. Verifying ttiat any codenogic works as expected (e.g. ma<:os in Microsoft Office documents. fomiulas in Excel 
spreadsheets, form validation in fillable POFs). 

5. Running an accessibility check if tile software you are using to create a non-HTML file contains that feature. 

The \NEP team generally does not make edits or updates to non-HTML files before posting them on OCC Web sites. The WEP 
team expects the Web content owner to provide a non-HTML file that is ready for posting as is. If a Web conlent owner realizes 
tllal a non-HTML file that is live on an OCC Web site has some problem and an updated version needs lo be posted, the \NEP 
team expects that the content owner will supply a new version of tile file to be posted. 

Bast Practices 

'Mien linking to a non-HTML file, it is helpful if there is text next to the link thal Indicates what file formal the file is in, and what 
tile file size is. 

For dynamic data-driven Web applications, it is preferable for search results or reports to be created in HTML format instead of 
or In addition to a non-HTML fonnet (e.g. POF). 

Scope 

This standard applies to all OCC's Web sites: 

https//www.occ gov 

https//www.helpwithmybank.ga" 

hltp:l/www.banknetgov 

h~p:lloccnetocc 

hltp:/lel.occ 

hltps://careers.occ.gav 

Exceptions 

Please see the ·s1endard" section above for a list of cases where ii is acceptable to post Web content in a non-HTML format. 

Sources 

Nooe 

Related Procedure& 

None 

Related standards 

Links in Adobe Portable Document Format (PDF) Files 

Last Updated: 0211012017 
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Application Index 
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Examiner Tools & 
Diversily" & Inclusion Conferences I 

Oat a Issuances 
Employment & 

Meetings 

Forms Index Regional Opportunities Financial 
Newspapers 

HR Systems & Tools 
Employment Dispute 

Management 

Whats New at HQ 
RSS Feeds Resolution Information 

SharePoint Site 
What's New at the Ethics 

Technology 

occ 
Index 

HR Systems & Tools 
Library Services 

Public Affairs & 
Labor Relations Communication 

Bank Supervision 
Comptrollers Office 

Publications Departments & 

District Newsletters 
Divisions 

Human Resources 
Districts 

Publications Employee Network 

National 
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Community Affairs 

Comp"anceJBSA 

Dispute Resolution 

Financial Marltets 

lntema0onal 
Banking 

Laws & Regulations 

Responsible 
Innovation 

Retail Credit 

Shared National 
Credits 

Third Party Risk 
Management 

Uniform Commission 
Exam(UCE) 

BY ORGANIZATION: 

Chief NatiOnal Bank 
Examirier 

Committee on Bank 

Supe!Vision 

Compliance and 
Communi!y Affairs 

Economics 
Department 

Large Bank 
Supervision 

Licensing Division 

Midslze & 
Community Bank 
Supervision 

National RISk 
Committee 
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Leadership & Career Reasonable 
Dewlopment Accommodatioos 

Leave, Teleworlt & 
Work Schedules 

Managers 

New Employees 

Peffotmanoe 
Management 

Special 
Observances & 
Chlllitable Giving 

Statistics & Surveys 

Training 

WoMlfe Programs 

Worltforoe Planning 

Records 
Management 

Serurity & 
Emergencies 

Trawl 

A-Z Index I OCCnet Fee<l>ack t OCCnet Policies & Notices 
OCC.gov I Careers.ooc.gov I BankNet I Help\MthMy8ank.gov f The Green 
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OCCnet 
IT OUTAGES ANO RELEASES 

BANK SUPERVISION 

Workplace Services 

Acquisition Management 

Building Servlcea 

Conferences I Meetings 

Financial Management 

Information Technology 

Library Services 

Publlc Alfalni & 

Communication Services 

Banking Relations 

Congressional Liaison 

Oisdosure SeMces 

Editorial, Design & Print 

Services 

External Outreaeh & 
MinOlity Affairs 

Histonan & Executive 

Communications 

Internal Communications 

Outreadl Resource 

Library 

Press Queries 

Web & Electronic 

Publishing Services 

Web Governance 

Reasonable 

Accommodations 

Records Management 

Security & Emergencies 

Travel 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M l 

TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES 

HOME• WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> wee GOVERNANCE > WEB ST ANOARDS 

Prohibited Web Content 

Standard Category 

Content 

Standard Number 

CON-01 

Standard 

@I OCCnet 0 EIT'l'loyoo Dir•ctory 

EnterSeiardilerm (J1i§# 

PUBLICATIONS DISTRICTS & DIVISIONS 

*o 

The following content should never appear in any Web content (including metadata fields) on the OCC's Web sites: 

• Passwords for the OCC network or any OCC applicalioo 

Advertisements far private far-profit lndlvlduals, flnns, or corporations, or any language that implies that the OCC 

endor.ies or favors a specific commercial product, commodity, or service 

lnfonnatian advocating In favor of or In opposition to speciflc political parties, campaigns, <X candidates for office 

Profanity 

Pornography 

In addllion ta the list above, the following content should never appear on the OCC's public Web sites (CCC.gov and 

HelpWlthMyBank.gov): 

OCC networl< user names 

OCC server names or internet protocol (IP) addresses 

Directory paths for OCC networi< drives (e.g. U drive) 

Private software company Of product names and version numbers (e.g. Google Search Appliance, Remedy, Appian) 

• Any personally identifiable information (Piil related to OCC employees, or employees and customers of DCC-supervised 

instiluttons, including social security numbers, a-edit card number.!, employee ID numbers, etc. 

Any information about specific bank exams, including CAMELS scores <X matters requiring attention (MRAe) for a 

specific nalional bank or thrift 

Best Practices 

None 

Scope 

This standard applies to all OCC's Web sites: 

https .l!Www.occ.gov 

• https:l lwww.helpwithmybank.gov 

• http://wvvw.banknet.gov 

http://occnet.occ 

• hltp:l/el.occ 

• hltps:llcareers.occ.gov 

Exceptions 

None 

Sourees 

Federal lnformalioo Security Management Act of 2002 (FISMA) 

Related Procedures 

None 

Related Standards 

None 
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BANK 
SUPERVISION 

BY TOPIC: 

Accounting 

Asset Management 

Audit 

Balance Sheet 
Management 

Bank Information 

Teel1nology 

Banker Education 

Cap Ital 

Commercial Credit 

Community Affairs 

Compliance/BSA 

Dispute Resolution 

Financial Markets 

International 
Banking 

Laws & Regulations 

Responsible 
Innovation 

Retail Credit 

Shared Natiooal 
Credits 

Third Party Risk 
Management 

Uniform Commission 

Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
Supervision 

Compliance and 
Community Affairs 

Economics 
Department 

Large Bank 

Supet'llision 

Licensing Division 

Midsize & 

Community Bank 
SupefVision 

National Risk 

Committee 

TOOLS & FORMS NEWS& HUMAN WORKPLACE 

Application Index 
EVENTS RESOURCES SERVICES 

Bulletin Board Index 
Announcements 

Examlne~s Library 
Banking News 

Examiner Tools & 
Events 

Data Issuances 

Forms Index Regional 

HR Systems & Tools 
Newspapers 

RSS Feeds 
What's New at HQ 

Benefits Acquisition 

Compensation and 
Management 

Payroll Building Services 

Diversity & lndusion Conferences I 

Employment & 
Meetings 

Opportunities Financial 

Employment Dispute 
Management 

Resolution Information 

SharePoint Site 
What's New at the 

Index 
ace Ethics 

Technology 

HR Systems & Tools 
Library Services 

Labor Relations 
Public Affairs & 

Communication 

Leadership & Career Services 

Development Reasonable 

Leave, Tetework & Acoommodations 

Work Schedules 
Records 

Managers Management 

New Employees Security & 

Performance 
Emergencies 

Management Travel 

Special 
Observances & 
Charttable Gilling 

Statistics & Surveys 

Training 

Work/life Programs 

Wor!cforce Planning 

A-Z Index I OCCnet Feedback I OCCnet Policies & Notices 
OCC.gov I Careers.ooc.gov I BankNet I Help""thMyBank.gov I The Green 
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OCCnet A"Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: SM l 
@l OCCnet 0 Emplo~ Directory 

EnMr Search Term E¥ifi* 
IT OUTAGES AND RELEASES 

BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HU MAN RESOURCES WORKPLACE SERVICES PUBLICAnONS DISTRICTS & DIVISIONS 

Workplace Services 

Acquisition Management 

Building Services 

Conferences I Meetings 

Financial Management 

Information Technology 

Library Services 

Public Affalni & 
Comm unlcaUon Services 

Banking Relations 

Congressional Liaison 

Disdosure Services 

Editorial, Design & Print 
Services 

Ex1emal Outreach & 
Minority Affairs 

Historian & E~ecutlve 

Communie.ations 

Internal Communications 

Outreach Resource 
Library 

Press Queries 

Web & Electronic 

Publlthlng Services 

Web Governance 

Reasonable 
Accommodations 

R.eords Management 

Security & Emergencies 

Travel 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRO~IC PUBLISHING SERVICES> \NEB GOVERNANCE> WEB STANDARDS 

External Linking 

Standard Category 

linking 

Standard Number 

LNK-01 

Standerd 

The following standards apply when there Is a link to an external Web site on one of the OCC's five major Web sites. An 
extemal Web site Is defined as a Web site with a different domain name than the Web site that Is hosung the link. For example, 
on the occ.gov Web site, any link that does not go to the "www.occ.goll" domain would be COllsidered an external link. 

1) In no cases mould a production OGG Web site link to a staging or development URL on another OGG Web slte. For 
example, if an occ.gov page Is linking to a page on helpwithmybank.gov, the link should go to a production (not staging or 

development) page on helpwithmybank.gov. 

2) The three public-facing OCC Web Siles (ace.gov, helpwilhmybank.gov, end banknet.gov) should contain no links to any Web 

sites or applications that are located within the OCC netwcvl<. For example. there should be no links from pages and files on 
occ.gov to any pages or files on occnet.occ. 

3) In no cases shoUld a productlon OCC Web slle link to a file that Is hosted on a local or network drive. This includes files that 

are hosted on a the local C drive on a particular OCC employee's computer, or a file hosted on the network P or U drive•. 

4) \Mien an extemal link becomes broken, the Web and Electronic Publl91llng team will disable that link but keep the link text so 

the text of lhe page with the brol<en link remains unchanged. The Web end Electronic Publishing team will notify the owner of 

the page wilh the broken link lo request thal that owner supply a new URL to use as a replacement link. 

6) In certain situaliOl'ls, an extemet link $1\ould open in a new browser window and/or indude a pop-up box with a message 

warning the visitor that he is leaving an OCC Web site. The table below details when ex1emal links should open in a new 
browsef window and when the warning message 911ould appear. 

S) T11e tex1 used for warning messages that you ere lealling an OCC Web site reads as follows: 

"You are leaving an official Web site of the Office of the Comptroller of the Currency (OCC). The privacy policy of the 
destination Web site may differ from the OCC's policy. The OGG does not guarantee the information on Web sites maintained 

by other organizations, nor does it end01Se organizations, products, or services prnmoted on non11ovemmenl Web sites. To 
remain on this site, click Cancel. To continue to the link you selected, dick OK." 

7) Exlemal links on OCC Web sites should be relevant to the mission or the DCC as a federal bank regulatory agency. 

Generally ex1emal links should supplement the content present on OCC Web sites, Bild enhance Web site visitors' 

understanding of thal content. There are cerlain types of external Web siles that OCC Web sites should never link to, induding 
the foltoWing: 

• Web siles that advocate hate, bias, discrimination, or contain libelous content 

• Web sites supporting partisan politicel activity, or that lobby ror a particular lnduslry or organlzalion 

For-profit commercial Well sites, unless the DCC has a business relalionship wittl the owner of lhat site and/or it is 

supporting OCC business needs 

Gernbling or pomographic Web slles 

Beet Practices 
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BANK 

SUPERVISION 

BY TOPIC: 

Accounting 

Assel Management 

Audil 

Balance Sheel 
Managemenl 

Bank lnfonnatlon 

Technology 

Banker Education 

Capltal 

Commercial Credit 

Community Affairs 

Compliance/BSA 

Oispule Resolution 

Financial Markets 

International 
Banking 

Laws & Regulations 

Responsible 
Innovation 

Retail Credit 

Shared Nalional 

Credits 

Third Party Risk 

Management 

Uniform Commission 

Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
Supervision 

Compliance and 
Community Affairs 

V\.tlen linking to an &-mail address using a 'maillo' link, the code in the mailto link should preflll lhe subject line with some text 

lllal is relevant to why the e-mall ls being sent. For example, if the mailto link is on an OCCnet page about getting help wilh the 
a-Time applicatioo, the subject could be p1elilled with the text "&-Time support request' 

S<:ope 

This standard applies to all OCC's Web siles: 

htlps://WWN.occ.gov 

htlps://www.helpwithmybank gov 

• htlp //www banknetgov 

htlp //occnel.occ 

• nttp //el.occ 

https:/lcareers.occ.gov 

Exceptions 

There are currently no exceptions to this standard. 

Sources 

None 

Related Standards 

None 

Last Updated: 02/t 012017 
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Economics 
Department 

Large Bank 
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Licensing Division 

Midsize & 
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Supe!Vlslon 

National Risk 
Committee 
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OCCnet 
IT OUTAGES AND RELEASES 

BANK SUPERVISION 

Workplace Services 

Acqu lsitlon Management 

Build Ing Services 

Conferences I Meetings 

Financial Management 

Information Technology 

Library Serviefll 

Public Affalra & 

Communication Services 

Banking Relations 

Congressional Liaison 

Disdosure Services 

Editorial, Design & Print 

Services 

External Outreach & 
Minority Affairs 

Historian & Executive 

Communications 

Internal Communicati<lns 

Outreach Resource 

Library 

Press Queries 

Web & Electronic 

Publishing Services 

Web Governance 

Reasonable 

Accommodations 

Records Management 

Security & Emergencies 

Travel 

A-Z INOEX I COMPTROU.ER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: $ M L 
~ occnot 0 Eml'!oy•• o;,.a<><y 

TOOLS S FORMS NEWS & EVENTS HU"IAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> WEB STANDARDS 

Linking to SharePolnt Standard 

Policy 

VIJPN-020-Web-Usability 

Standard Name 

Linking lo SharePoin1 

Standard Category 

Linking 

Standard Number 

LNK-04 

Standard 

Enler Search T0"'1 •@@• 

PUBLICATIONS DISTRICTS & DIVISIONS 

*o 

SharePoin1 offers many features useful 10 OCC staff such as collaborative wor1< emlironments supported by document 

management capabilities. SharePolnt also includes survey and blog functionality. \/Vhile the application offers many useful 

features, II is not and should not be used as a substitute publishing tool for OCCnet content Enterprise-wide information is 

information and/or data that is deemed useful 1o all OCC staff, and is not delivered via a form or tool/application. Enterpnse­

wide information tha1 is hosted on OCCnet must be managed within, and published from, the Web Content Managemen1 

System ('NCMS). I nfonnation managed wHhin the WCMS follows a standardized fremewor1< thal suppor1a content usability, 

search-ability, and nndability. The following standards apply to content that resides in SharePoin1 si1es that is linked to from 

OCCnet 

Enlerpr1se-wide information that resides on OCCnet must be managed within the WCMS. Enterprise-wide information is 

lnformallon and/or dala lhat Is deemed useful to atl OCC staff, and is not delivered via a form or tool/application. 

Information that Is project or bu9'ness untt specific that requires collaborative development through the use of wikis, or 
uses technologies such as surveys or biogs Should be hosted in SharePoint. 

There shall be no content on the OCCnet homepage lhat links direcily to SharePoinl. 

There shall be no Google "KeyMalch" terms lhat link directly to SharePaint sites. 

SharePofnt sites must launch In a new browser window to enable visitors lo easily relum to OCCnel. 

All SharePolnt sites shall be !Isled on the SharePoinl Site Index page under the Tools & Forms navigation on OCCnet. 

All SharePoint sites must have an information page lhat adheres to the standard template. For example: Data & 

Systems Forum, 

All Sh8rePoin1 sites linked to from OCCnet will include the following exit message: 

'You are leaving OCCnel and will be forwarded to a Business Unit (BU) owned SharePoinl site. If you have any 

questions regarding the si1e, contact the BU owner or the ITS SharePoint Team. Be sure to Include the SharePoin1 9'1e 

URL in your message. To remain on OCCnet, click cancel. To continue 10 the link you selected, click OK." 

This message win not be applied lo the launch button on the SharePoint Sil8 information pag6. 

Background 

Content Asaurance and Organization 

Content that resides in the WCMS undergoes a regular audit conducted by !he Web and Electronic Publishing (WEP) Team. 

Content overseen by the WEP team and ils ""pporting systems and processes Is managed from cradle to grave. The rigor 

applied by WEP helps eliminate R.0.T. (Redundant. Outdated, and Tr1vial) content. Before WEP team management, R.O.T. 

was a significant problem thal made It difftcutl for users to find Information on OCCnet. The same level of rigor is not applied to 

content hosted on SllarePoint. 

Content Usability, Search-ability, and Findability 

The WCMS uses templates and metadata 1hat enable consistent presentation and organization of enterprise-wide information . 

The consistent experience enabled by the content published via the WCMS results in more usable siles and findable content. 

SllarePoint sites vary wildly in their layout whitll makes ii difficult for users to learn how information is organized and easily nnd 

H from site 10 sile. This is just one of the many important reasons why OCCnet content intended for all staff must be managed 

wilhin the s1andardlzed framewofl< and be deployed by the WCMS. In addition, SharePolnt sites cannot be Indexed by lhe 

OCCnet search engine or be monitored by Web sile 1r~flic analysis tools, 

Scope 

• http:floccnel.occ 
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Exceptions 

Content ltlat Is a tonn oc application residing in SharePoint does not fall wlltlln the definition d enterprise-wide content and wil 
nol be man39ed in Ille CMS. Contact the WEP team if you have any questions about this exception. 
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Commercial Credit 

Community Mairs 

Compliance/BSA 

Dispute Resolution 

Financial Mar1cets 

lnlemalional 
Banking 

Laws & Regulations 

Responsible 

Innovation 

Retail Credit 

Shared National 
Credits 

Third Party Risk 
Management 

Uniform Commission 
Exam (UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
Supervision 

Compliance and 

Community Aflairs 

Economics 

Department 

Large Bank 

Supervision 

Li<:ensing DMsion 

MidsiZe & 

Community Bank 
Supenrision 

National Risk 
Committee 

Related Procedures 

None 

Related Standards 

Links in Adobe Portable Dorument Focmat (PDF) Files 

Elden.al Linking 

TOOLS & FORMS HEWS & HUMAN 

Application Index 
EVENTS RESOURCES 

Bulletin Board Index 
Announcements Benefits 

Examiner's Library 
Banking News 

Examiner Tools & 
Events 

Data Issuances 

Compensation and 
Payroll 

Diversity & lndusion 

Forms Index Regional 

HR Systems & Tools 
Newspapers 

RSS Feeds 
'Mlar s New al HQ 

Employment & 
Oppol1unities 

Employment Dispute 

Resolution 

Shalef'oint Site 
'Mlars New a1 the 

Index 
occ 

Ethics 

HR Systems & Tools 

Labor Relaliarls 

Leadership & Career 

Development 

Leave, Telework & 

Work Schedules 

Managers 

New Employees 

Pe<formanoe 

Management 

Special 
Observances & 
Char1table Giving 

Statistics & Surveys 

Training 

WorWL.ife Programs 

Workforce Planning 

WORKPLACE 
SERVICES 

Acquisition 
Management 

Building Services 

Conferences I 
Meetings 

Financial 
Management 

Information 

T ecl'lnology 

Library Services 

Public Mairs & 

Communication 

Services 

Reasonable 
Accommodations 

Records 
Management 

S«urity& 
Emergencies 

Travel 
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Last Updated: 0211012017 

PUBLICATI ONS DISTRICTS & 

At-A-Glanc.e Index 
DIVISIONS 

Bank Supervision 
Comptroller's Otrtee 

Publications Departments & 

District NewsleHers 
Divisions 

Human Resouroes 
Districts 

Publications Employee Network 

National 
Groups 

Administrative lnteragency Gtoops 
Han<lboOk 

ltinerar1es 
POllaes and 

Procedures Manuals 
Oflice Location Map 

(PPMs) Organization Chart 

SuperVisions Otller Groups 

Worlcplace Services Supervision 
Publications Committees 
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OCCnet 
IT OUTAGES AND RELEASES 

BANK SUPERVISION 

Workplace Services 

Acquisition Management 

Bufldlng Services 

Conferences I Meetings 

Flnanclaf Management 

Information Technology 

Llbraiy Services 

Public Affairs & 

Communication Services 

Banking Rela~ons 

Congressional Liaison 

Disdosure Services 

Editorial, Design & Print 

Services 

Extemal Outreach & 

Minority Affairs 

Historian & Executive 

Communications 

lntemal Communications 

Outreach Resource 

Library 

Press Queries 

Web & Electron le 

Publlshfng Services 

Web Govemance 

Re11onable 

Accommodatfona 

Recorda Management 

Security & Emergenci.a 

Travel 

A~Z INDEX I COMPTROLLER'S Off ICE I MANAGERS I NEW EMPLOYEES I TEXT: S M l 

TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SER~CES >WEB& 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> \NEB STANDARDS 

Links in Adobe Portable Document Format (PDF) Flies 

Standard Category 

Linking 

Standard Number 

LNK-02 

Standard 

l!J occnet 

Enter Seard> Term , •. 
PUBLICATIONS DISTRICTS & DIVISIONS 

There are Adobe PDF flies posted on all of the OCC's major Web sites. Many of these PDF files contain hyper1inks {links) to 

other Web sites. This standard applies lo creating links wnhin PDF flies, and pro\lides details on the process that the Web end 

Electronic Publishing (VVEP) Team follows in identifyin11 and correcting links within PDF files that become broken. 

1. The WEPT eem does not recommend using links in PDF files. If it is necessary to include links in a PDF file, the content 

owner of the PDF file should relliew and update the links in the PDF on a regular schedule (at least once per year) to 

verify that the links still wori<. 'l'\tlen content owners regularly review links within their PDF files, lhere is a greater chance 

of any brol<en links being discovered and correc1ed. 

2. Links in PDF fifes should go to fully qualified production URLs. They should never go to refalive or staging/develOpment 

URls. 

Example of a fully qualified producfon URL: 

https:llwvffl.occ.govltopics~ndex-topics.html 

Example of a relative URL: 

/topics/index-topics.html 

Example of a staging URL: 

http://occgovwepsstg/loplcs~ndex-topics.htmt 

3. The V\IEP Team generally does not make updates to PDF files that are posted on lhe OCC's Web sites. If an update to a 
PDF flle needs to be made, f()( example, lo correct a broken fink or change some text within the PDF, the lM":P Team 

expects that the owner of that file will create a WTTA ticket to request that the PDF be updated, and attach a new 

version of the PDF to be posted. 

The lM":P team rarely has access lo the source file from which the PDF was generated (usually a Microson word 

document). Updates to a PDF file need to be renected in the sourre file first, and then a new version of the PDF can be 

created from the updated source file. 

4 . The lM":P Team uses automated scanning tools to identify PDF files that contain broken links on a quar1erfy basis. The 

WEP teem analyzes these reports of broken links within PDF files to identify if any mission-critical PDFs contain links 

that heve become broken. 

5. The following types of PDF flies are considered to be mission-critical: 

Comptroller's Handbooks 

Licensing Manuals 

Attachments to OCC Bulletins 

Activities Pennissible for a National Bank, Cumulative 

Super\lisory Memorandums 

Policies end Procedures Manuals (PPMs) 

6. The lM":P team will contact the owners of mission critical PDFs that contain broken links, and share the repor1s that 

show what links within those PDFs have become broken. 

7. Wflhin one month of notifying the PDF content owners of broken links in PDF files, the WEP team expects that the 

content owners of mission critical PDFs will create a WTT A ticket to request that a new, corrected version of that PDF 

be posted. The WTTA ticket should include as an attachment tile corrected version of the PDF. 

8. After one month has passed since the WEP team notified the PDF content owners about the broken links, the V\EP 

Team wllf disable links In any mission-critical POFs for which the content owner has not supplied a correc1ed version. 

The link text or those broken links will remain in the PDF. but it will no longer be an active hyperlink. 

9. The quar1er1y process to scan PDFs on OCC Web sites for broken links will result in broken links being corrected in 

mission-critical PDFs. This process will not comic! all broken links In ell PDFs posted on OCC 'Neb sites. 

If any content owners of PDF conlenl that is nol considered mission critical would like a report of what broken links are present 

in their PDF content, at any time those content owners can create a WTT A bcket to request that the \IVEP team create a report 

of whal links are broken in one or more specific PDF files. The WTT A ticket should Include the specific URL(s) for tile PDF{s) or 

direclory folder(s) that contain those POFs. 

http://occnet.occ/workplac ... Links in Adobe Portable D .. . 2/15/2017 
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BANK 
SUPeRVISION 

BYTOPIC: 

Aocounting 

Asset Management 

Audit 

Balan<:e Sheet 

Management 

Bank lnfonnation 

Technology 

Banker Education 

Capffal 

Commercial Crad~ 

Community Affairs 

CompWan<:eJBSA 

Dispute Resolotion 

Financial Markets 

lntemallonat 

Banking 

Laws & Regulations 

Responsible 

Innovation 

Retail Credit 

Shared National 

Credits 

Third Party Risk 

Management 

Best Practices 

An alternative to including links in a POF file Is to put those same links in the HTML page that links to that PDF file. For 

example, if the PDF is about the OCC's telewori< program, the I nks In that PDF can be removed from the PDF and added to to 

the main OCCnet Telework HTML topic page. Another altemalhle is to convert the PDF ftle to an HTML page, so that Ille 

content does not need to be posted on an OCC Web slte in PDF formal The 'M:P team encourages including links in HTML 

pages instead of PDF ftleS whenever practical. 

Scope 

This standard apples to all OCC's Web sites: 

• https:llwww.occ.gov 

• https:l/www.help~thrnybank .gov 

• hltp:/lwww.banknet.gov 

http://occnet.occ 

• http ://eLocc 

• https: //careers.occ.gov 

Exceptions 

T~ 'M:P Team nonnalty does not malle any updates to PDF fries posted on OCC Web sites. IV1 exception to this ts cases 

~ there are mission aitical PDF files that contain broken links. If Ille content owners ot these files do not provide a 

corrected venion ot the PDF within one month of receiving Ille report of broken links In tile PDF. then the Vl.EP Team will 
update the PDF to disable broken hyper11nka. The Mnk lex! will sun be present in the PDF, but it will no longer be an active 

hyper1ink. 

Sources 

None 

Related Procedures 

None 

Related Standards 

None 

Last Updated: 0211012017 

TOOLS & FORMS NEWS& HUMAN WORKPLACE PUBLICATIONS DISTRICTS & 

ApplicatiOn Index 
EVEHTS RESOURCBI SERVICES 

At-A-Glance Index 
DIVISIONS 

/Vlnounoements Benefits Acquisition Comptrolle(s Offtce 
6utletin Boaro Index 

Management 
Bank Super.1ision 

Banking News Compensation and Publicalions Departments & 
Examlnefs Llbraiy 

Payroll Building Sefvioes Divisions 
Evecits Dlstr1ct Newsletters 

Examiner Tools & 
Diversity & lncioSion Conferences I Districts 

Data Human Resources Issuances 
Meetings 

Emptoyment & Publications Employee Networi< 
Forms Index Regional 

Opportunities Financial Groups 
Newspapers National 

HR Systems & Tools 
Employment Dispute 

Management 
Administrative lnteragency Groups 

What's New at HQ 
RSS Feeds Resolution Information Handbook 

Technology 
Itineraries 

SharePoint Site 
Whars New at the 

Elhlcs Policies and 
occ Ollioe Location Map 

Index Library Services Procedures Manuals 
HR Systems & Tools (PPMs) Organization Chart 

Public Affairs & 
Labor Relations 

Communication Supervisions Otller Groups 

Leadership & Career Serviees 
Workplace Services 

Development 
Super\'ision 

Reasonable Publications Committees 

Leave, Telework & Accommodations 

Worit~ules Records 

Manag«s Maiiagement 

New Employees Security & 

Performance 
Emergencies 

Management Travel 

Special 

Observances & 
Charitable Giving 

Statistics & Surveys 

Training 

Work/Ule Programs 

Workforce Planning 
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Uniform Commission 
Exam (UCE) 

BY ORGANIZATION: 

Chief National Ba.ik 
Exam in«" 

Committee on Bank 
Supervision 

Compliance and 
Community Atralrs 

Economics 
Oepar1ment 

Large Bank 
SupervtSion 

Licensing Dl~islon 

Ml<1s12e& 
Community Bank 
Supervision 

National Risk 
Committee 

A-Z Index I OCCnet Feedback I OCCnet Policies & Notiees 
DCC.gov I Careers.occ.gov I BankNet I Help'MdlMyBank.gov I The Green 
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OCCnet 
IT OUTAGES AND RELEASES 

81'.NK SUPERVISION 

Workplace Services 

Acqu laltlon Management 

Build Ing Services 

Conferences I Meetings 

Financial Management 

Information Technology 

Library Services 

Public Affalra & 
Communication Services 

Banking Relations 

Congressional Liaison 

Oisdosure Services 

Editonal, Design & Pnnt 

Services 

External Outreach & 
Minority Alfaira 

Historian & Executive 

Communications 

Internal Communications 

Outreach Resource 

Library 

Press Quefies 

Web & Electronic 

Publls hlng Services 

Web Governance 

Reasonable 

Accommodation• 

Records Management 

Security & Emergenclea 

Travel 

A-Z INDEX I COMPTROLLERS OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M L @ OCCnet 0 Employee Directory 

Erner 5earcl1 Term 1¥11§• 

100LS & FORMS NEWS & EVENTS HU MAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEBS 

ELECTRONIC PUBLISHING SERVICES> WEB GOVER"LANCE >WEB STANDARDS 

Video Content Hostlng 

Standard Category 

Media: AudioMdeo 

Standard Number 

MAV-01 

Standard 

PUBLICA noNS DISTRICTS !\ DIVISIONS 

-

OCC staff and conlraciors produce video files related to the OCC's mission and operational objectives, and post those video 

files on lhe OCC's Web sites. This slandald covers the guidelines for hosting video content on the OCC's Web sites. 

For the purpose of lhis standard, a video file is defined as a type of media file that indudes informalion in both video and audio 

formats. Here are some examples of types of media files thal are considered ta be a video file according to this standard: 

A video recording of an OCC employee or guesl speaker giving a speech 

A PowerPaint presenla~on that has an audio track of Ille speaker lllal goes along willl Ille slides 

An interactive training that includes wee.i recordings of someone using a Web-based application 

The fo41owlng guidelines apply to hosting video files on OCC Web sites: 

1. Only video files that are produced by the OCC or by outside video production vendors who have been hired by the OCC 

are hosted on the OCC's Web sites. Video content thal was produced oulslde of the OCC cannot be hosted on OCC 

Web sites. It Is acceptable to link from occ Web pages to extemally-tlosted video content if It Is relevB11l In some wrr.; to 

DCC Web can ten I, and lhe extemally~hosted video content Is captioned. 

2. The content of video files pasted on DCC Web sites must be retevant to the OCC's mission and operational objectlll<!s. 

3. All video files must be captioned prior to being posted on OCC Web sites. If you have produced a video flle that Is not 

captioned, you may request that ii be captioned by completing the Multimedia Services Request Form. Captions can be 

embedded within the video file, or be contained in a separate Synchronized Mullimedia lnlegration Language (. SMt) file 

that plays along with the video. A transclipl of a video file may be posted on Ille page thal plays the video file, but please 

nole that e transcl1pt can not be used as e substilute far captions In the video. Captions must be present In the video 

regardless of whether or not a tran scripl is posted along with the video. 

4. \Mien linking lo a video file, lhe link text should specify Ille format and Jenglll of the video file. For example, a link la a 

video of the 2015 Asian Heritage Monlh celebrafon could read "2015 Asian Heritage Month (!NMV, 29:37)" 

5. OCC video files will be embedded in an HTML page lhat canlalns buttons or links la slart, stop, and pause the video. 

6. ace video file HTML pages will C011laln a separate section of the page below the video to show the captions thal go 

along wilh Ille video, unless the captions ere embedded in the video file. 

7. Due ta networ1< bandwidth and usability besl pracllces, In no circumstance should a video file automatically start plrr.;lng 

on an OCC Web page without lhe visitor dicking a link ta begin playing Ille video. Videos should only start playing after 

a user clicks e link or button lo slart playing the video. 

8. Video files on OCC Web sites are posted in Windows Media Video (!NMV) format. They may also be posted in other 

video formats to facililate playing the video files on mobile devices that are commonly used to browse OCC Web sites. 

9. Video files that ere over 1 oo MB in size will be split apart into multiple files lllal are each smaller lllan 1 oo MB In size. 

The Web end Bectranlc Publishing (WEP) Teem wlll use en Advanced Stream Redirector (ASX) flle to plrr.; the mul~ple 

files in succession so lhat the OCC Web sile visilar will not have lo didl on mumple links ta download each file that is 

part of a video. 

1 o. All video files will be hosted an the same ace Web servers that ere used to host the HTML content of tile Web siles. 

OCC Web pages will not embed video files that ere hosted on external Web sites (e.g. YauTube). 

Beat Practices 

Important information should not be conveyed only in a video. Some Web site visitors may not watch a video file, especially if 

the video is more than a few mlnules long. Therefore e summary of the important canlent of the video file should appear on the 

HTML page that has lhe video embedded wllllln the page. 

Scope 

This standard applies to all OCC's Web sites: 

• https:l/www.oc;c.gov 

https:/lwww.helpwithmybank.gov 
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Video Content Hosting 
http:/lwww.bankne1.gov 

http:/loccnet.occ 

hltp:/lel.occ 

https:/lcareers.occ.gov 

Exceptions 

None 

Sour<:es 

Page 2 of 3 

Summary of Section 508 Standards 

BANK 
SUPERVISION 

BY TOPIC: 

Accounting 

Asset Management 

Related Procedures 

None 

Related Standards 

None 

TOOLS & FORMS NEWS & 

Application Index 
EVENTS 

Announcements 
Bulletin Board Index 

Examiner's Library 
Banking News 

Examiner Tools & 
Events 

Audit Data Issuances 

Balance Sheet 
Management 

Bank Information 
Tecllnalagy 

Fonns Index Regional 

HR Systems & Tools Newspapers 

RSS Feeds 
VI/hat's New at HQ 

Banker Education SharePoint Site 
VI/hat's New at the 

ace 
Capltal 

Commercial Credit 

Comrmmity Affairs 

Compliance/BSA 

Dispute Resolution 

Financial Markets 

International 
Banking 

Laws & Regulations 

Responsible 
Innovation 

Retail Credit 

Shared National 
Credits 

Third Party Risk 
Management 

Uniform Commission 
Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
Supervision 

Compliance and 
Community Affairs 

Economics 
Department 

Large Bank 

Supervision 

Licensing Division 

Index 

HUMAN WORKPLACE 
RESOURCES SERVICES 

Benefits Acquisitton 

Compensation and 
Management 

Payroll Building Services 

Diversity & lndusion Conferences I 

Employment & 
Meetings 

Opportunities Financial 

Employment Dispute 
Management 

Resolution lnfarmallan 

Ethics 
Technology 

HR Systems & Tools Library Services 

Labar Rela~ons 
Public Affairs & 
Communication 

Leadership & Career Services 

Development 

Leave, Telework & 
Work Schedules 

Managers 

New Employees 

Performance 
Management 

Special 
Observances & 

Charitable Giving 

Statistics & Surveys 

Training 

Wark/Life Programs 

Workforce Planning 

Reasonable 
Accommodations 

Records 
Management 

Security & 
Emergencies 

Travel 
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At-A-Glance Index 
DIVISIONS 

Sank Supervision 
Comptrollers Office 

Publications Departments & 
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Divisions 

Human Resources 
Districts 

Publications Employee Network 

National 
Groups 

Administrative lnteragency Groups 
Handbook 

Itineraries 
Policies anc:r 
Procedures Manuals 

Office Location Map 

(PPMs) Organization Chart 

SuperVisions Other Groups 

Workplace Services Supervision 
Publications Committees 
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A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M l 
® OCCnel OCCnet 
Enter Search Tenn , ... 

IT OUTAGES AND RELEASES 

BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PUBLIC/I. TIONS DISTRICTS & DIVISIONS 

Workplace Services HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> WEB STANDARDS 

Acquisition Management 

Building Services 

Conferences I Meetings 

Information Technology 

Library Services 

Public Alf airs & 

Communlc•llon Services 

Photo Gallery 

Standard Category 

Media: Images and Graphics 

Standard Number 

MIG-01 

Standard 

Banking Rela~ons 
Photo Gallery uses a photo arganizet widget ta view photos from thumbnails to fUll size photo. 

Congressional Liaison 

Oisdosure Services 

Editorial, Design & Print 
Services 

Thumbnail: 
Maximum 130 px width and 130 px height 
Border radius Spx, 1 px, solid. 

Full-size: 
The image can be expanded to any width and height. 

External Outreach & 
Minority Affairs 

Include the tiUe and 1he descripijon below the pholo. There is no character limij, 

Historian & Executive 
Communications 

Internal Communications 

Images can be In the following flle format: Jpg. 

Best Practices 

Outreach Resource 
Library 

Save images optimized for web to load faster. Photoshop optimized JPEG image should be 72 dpi. 

Press Queries 

Web & electron le 
Publishing Services 

Web Governance 

Reasonable 
Accommodations 

Records Management 

Scope 

This standard applies to all OCC's Web sites: 

htlps:/iwww.occ.9ov 

https:/lwww.helpwithmybank.gov 

htlp:llwww.banknet.gov 

htlp:llaccnet.occ 

hltp:llel.occ 

Security & Emergencies https :/lcareers.occ.gov 

Travel 
Exceptions 

None 

Sour<:es 

None 

Related Procedures 

None 

Related Standards 

None 

BANK TOOLS & FORMS NEWS& HUMAN 

SUPERVISION 
Application Index 

EVENTS RESOURCES 

BY TOPIC: Announcements Benefits 
Bulletin Board Index 

AccounUng Banking News Compensation and 
Examiner's Library 

Payroll Asset Management Events 
Examiner Tools & 

Diversity & Inclusion Audit Data Issuances 
Employment & Balance Sheet Farms Index Regional 

Management Newspapers 
Opportunities 

WORKPLACE 

SERVICES 

Acquisition 

Management 

Building Services 

Confereflces / 
Meetings 

http://occnet.occ/workplac ... Photo Gallery 
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Bank Supervision 
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Distrid Newsletters 

Human Resources 

Publications 

-
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Photo Gallery 
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Tedmology 

Banker Education 
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Dispute Resolution 

Financial Markets 

International 

Banking 

Laws & Regulations 
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Retail Credit 

Shared National 
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Third Party Risk 
Management 

Uniform Commission 
Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
SupetVislon 

Compliance and 

Community Alf airs 

Economics 
Department 

Large Bank 
Supervision 

Licensing Division 

Midsize & 
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Supervision 

National Risk 
Committee 

HR Systems & Tools What's New at HQ 

RSS Feeds 

SharePoint Site 
Index 

What's New at the 

occ 
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Leadership & Career 
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Work Schedules 

Managers 

New Employees 
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Work/Life Programs 
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Tecllnology 
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OCCnet 
IT OUTAGES ANO RELEASES 

811.NK SUPERVISION 

Workplace Services 

Acquisition M1n1gement 

Building Services 

Conference& I Meetings 

Financial Management 

lnfonnation Technology 

Library SefVIC98 

Public Affairs & 
Communication Services 

Ban~ing Relations 

Congressional Liaison 

Disclosure Services 

Editonal, OeSign & Print 
Services 

External Outreach & 

Minority Affairs 

Hislorian & Executive 
Communications 

Internal Communications 

Outreach Resource 
library 

Press Queries 

Web & Electronic 
Publl&hlng Services 

Web Governance 

Reaaonable 

Accommodations 

Records Management 

Security & Emergencies 

Travel 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TU:T: S M L 
@J OCCnet 0 Employee Dir«to<y 

Enler Search Term 1%11§• 

TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICA T!ON SERVICES> \NEB & 

ELECTRONIC PUBLISHING SERVICES> W'EB GOVERNANCE> WEB STANDARDS 

OCCnet Content Item Naming Conventions 

Standard Category 

Metadata 

Standard Number 

MTA-01 

Standard 

-
* 

The table below lists each Web contenl type that is used on the Web site, and what the naming conven~on is for naming new 
conlent ilems of lhel type. These content ilem names become the file name when the page or file is posted on Web site. 

There are a few general guidelines that all of these content type naming c(lflventions follow: 

1, Content item names use only lowercase letters. 

2. There are ooly two special characters used in content item names: the hyphen("·") and the perlod ("-"). Hypens ate 
used between words in content item names, and periods are used before file extensions in content item names that 
include a file extension. 

3. No spaces are used in conteflt item names. 

4. For non-HTML files (e.g. PDFs, images, Microsoft Office files), the file extension is included in the content ilem name 
{e.g. ·.pdr or ·.gif') so Iha! the content item name malches lhe actual non-HTML file name. 

Web site Content Type Naming Conventions 
r~"·----·~ ....... -...·~·,·--"'-·---·-·-.. ""-"' .. "'-'""r-.... ,........ . .. ,,..,,.,,,. ____ ,,, _________ ,,_ 

i Content Type I Naming Convention i Example . 

f z::::- =t::j:-;?i:'.:::~'.=-=-~===·:_g:Z:~. =:=-~=~. 
i... _ --·----------------··-----"····--i-·--· . 
[Anchor: V\tlars New at j wnh-(thrae letter month)-[day)-[yearj ! wnh-mar-12-2013 , 
! HQ i I : 
f;;,;~~fs N~--;-- ~~~~~~H~;~J-[;;rj-----·-··-·------t:~;:~;~-3----: 
! ~c.~------ l ! 

Announcement enn-[descliption of announcement]-[three leUer monlh)-[day) 
-jyearj 

ann-occ-150\h-kickoff-feb-2&-
2013 

:::~~~e~-==~~~+~::~~::t~:::~~~~;) ==--·--- :~:::::::::::::Is 
r~:~:s;;.=~·--~-.J~f~i=~~~~~f ~~~;~t~~~~ :::~::l:~:et-styles 11, 
i~~~;t ... ----·----- ev-ld~scriplio~~ree lelter month)-(dayJ-lyear] I ev-emer-prep-tralnlng-mar·12-

' 2013 ! 
~~------ ~lert-.(four digi; ye~;j:(ale~ number)[single lette< lo uniquely I alert-2014-24a pdf I 
I 1 identify attachment).[file extension] k ! 
.,······--··.·.-·.·-·-······----······---r·· .. -···----·- ··--··--·-- --···--····--·- ---··--- ·-··----··- ----- --; I File: Annual Report fy-[four digit yearl-occ-annual-report.[file extension] 

1 
fy-2014-occ-annual-repolt.pdf i 

t .. '·~''·"=•• ., .. , ..... , ... , ....... ··l=:· ... '"-··~• , .. ,. •=·•=···- •· , .. , ""'--"·'=·•= •~=-·~···••·•o·.···=•·o·-•••;•••~·--••~~~===·==·="~'"·'"="·''"'4 

~~l_e.:. ~i~raph~.------ · _ bio-[~'.~ ~~e~last ~~~l_:_P~~.'.!.~~-~sio~I ________ . bio-amy-friend-i>rinl.pdf 

: File: Bulletin bullelin-tfour digit year)-(bullelin number][9ingle letter to bulte!ln-2013-14b.pdf 
i I uniquely idefltify attachment).[file extension) 

fFile~ CN~E ~~~;;··· - - -~;;;.;.7cy-[four ;;;;~-~~lC,_N_BE_p_o4_icy_n_u_m_b-er_l_[~-le·---+-cn-;;;;;~-
I I extension) 
1-~--·- --- ·- , __ ~~-+~~~----------.... .. .. -..~. mo! 

•
1

1 
File Comptrolle(s 1·[handbook I Dl-ffile extension] tch-a-mb pdf ! 

, Handbook ' 
!...-.- --------- --·-- ·--------·---~,--~------- -' 

I' File: Consumer Advisoty consumer-advlsory-(four d1g1! yearl-[Consumer Advisory I consumer-advisory-201 t -3a pdf I 
number)[S1ngle leHer to uniquely identify attachmenl].[file : 

[ . _ _____ ___ __ _ ~xt~S10:2----·---~~-~~ .---~--~-"--~---- -·~ -- -· --- ~-
f File: Economics Wor1<:2ng wp-[four digll yearl-(Worklng Paper number].[flle extension] l wp-20t 1-2.pdf 
I Paper i 
r ·------~·--.. ---__,_ - ..,....,....,...-.... ,-.--·-------~-------·-· -1 
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l• F-·-ile:·E-nforcement Action ea-[four digit year]-[three digit Enforcement Action number]. ea-201.C-004.pdf 
[file extension! 

Page 2of4 

'~File: Event Material ev-[description of eventJ-[three letter month]-[dayHyearj.[file ev-emer-prep-tfaining-mar-12-
extenslon] 2013.pdf 

• File: Federal Register [Federal Regrster \/Olume number]fttFederal Regrster 7Bfr62018.pdl I 
I number],[file extension] 

f'Fil~: F~;;;;······"'--··-.--i(fu',;-;;;;b';°~r d~;;~;;;;-a~~~~-· ·tcc-6026-05;df, purdl-:::i~ 
! I number].[file extension] f' cardholder-acknowledgement- i 
! l farm.pd! ! 

~-~~~~~~·~~;r···=Ji~;:;;tt-.;,~(;~~;;;~~;"~~~-;~-u~~;~(;,1:-~~~-.,:~·--. ~·~~~;;--
Fiie: Law or Regulation f:1e-[description of topic of regulationJ.[file extension] rute-ennual-stress-test.pdf I 

Fiie: Licensing Manual llc-man-[descrlption of topic of Licensing Manual!.(file · llc-man-brancll-closings.pdf 

I 
extension] _j 

::· :::ora~~~~--- ~~::~:sd::nyo::~~;~~d~::::e~:~;~:~en~~~·~ ~::::~:i.::;s.g~ ' 

l·~;:'.::~:;;:::::=~2---... , ;;~(;;;;~;~;~;;l~;;~~rand~~-~:;~;i~;;·;xtensi;;l-f ;-m-2000-9.pdf - ·------.. · 

i Memorandum (Issuance) , I 
1-.. --- · ··" -·~-··-··· .. -···:.-- ·-··- - .. -··-- .,. _ _ ___ •. ------··--------.----+------- -· 
j. Fiie: National Risk 1 nrc-supervlslon-tip-{four digit ye.ar]-[Supervision Tip num]er]. · nrc-supervision-tlp-2012-2.pdl 
I Committee Supervision I [flle extension] i 
l Tips 1 

!l;lle: ~ewsletter [Newsletter tiU~~r month]-(four digit year] .(ff!; • southern-exposure-mar- - .1 
1 ____ extension] 2012.pdf 

[

Frie OTS Polley ots-(abbrevtatlon for issuance type]-(lssuance number] [file ots-tb-BS.pdf. ots-rb-33a.pdl, I 
Guidance extensron] ots-ce.:rmemo-307 .pdf , 
-----·----- -·--------------- ---·-j 
F'.l.~_2'~~~~~~.1.:1.~~~~~~r~t~:~~~~~~~~~-- ombuds-apr-2013.pdf .J 

l.':'.'.~~ Organlzauon Chart I org-chart-[name of OCC bu~~ess untt] [file exten~on] org-<:llart-pa-operatlons.pdf ~II 

! File. Other , [descnpt1ve name for file].[file extensionJ 
1 

hq-dining-menu.pdf - ~~~~~~~-~~~--~-· I File: Other '1 pub/rpt-[description of topic of publication or report] pub-flu-mar-2014.pdf, rpt-
[ Publication/Report . ! -[month/quarter and four digit year] [file extenslonJ • mortgage-metrics-q:l-2013 pdf j 
r;;~-;;;;----·- -T;pm-lr~r digit PPM series ..:mbe~~~wi-th-;;;--· ;pm-1000-19.pdf I _____________ J series].[file extension] i 
File: Performance 
EvaluaUon - CRA 

m -eval-[bank charter numberJ-[three letter month of 
evaluation]-[four digit year of evaluaHonJ.[file extension] 

cra-eval-16&41>-sep-201 3.pdf 

•&_..., , _ _ _ _ ._ .. _ r----·----· ------·-----·------1~-

1 Fiie: Presentation pres-[tltle of presentatlonHthree letler month of presentation] pres-conditloo-af-banklng-1----·----·-·-- .:~~:~igit year of P._re_se_n_ta._ti_·oo,_J.[_fl.1_e_e_xt._en_s_io_n_J _____ -t--in_d_u_s_1ry_-_m_a_r_-20_1_J_.p_d_r _ ___. 

I File: Public Service · psa-[desaipijon of topic of Public Service Announcement]. psa-avoiding-loreclosure-
' Announcement (PSA) [file extension] rescue-scams-spot 1.pdf 
! ---- ---·---,. ···· ···--··-·-- -----.. ---- ·-·'"---------·--- ·-t----------· 
j File: Redirect page 

1 
redirecl-(date page went live in MM-DD-YYYY formatHbrief redirect-09-03-2014-n<rfear-

j I description of page/file redirect goes to].[file extension] training.html r---... ·--........... ~ .. _...._.. .... ...,,..."""'.,..,.........,.,,.,..., ... _...,.. ... _.,_,____ """' ·--·---------...; 
!_~~~:__~~~-e-d___ I rss-[~scription of to~~RSS feed] .(flle extension] rss-upcoming-events.ras 

I File: Reference Manual I ref-man-(description of topic of reference manual].[file ref-man-wtta-user-guide.pdf [ 
' ! extension] i 

1·;;1~~~~. ;:,:;;:·~~.er. ~--· ;;.state: :it-[f;:r digi~;~:~:;:,~lea~~~~;~~:;·-· ~-;_--;;~;; 1-32.p;---J~, 
t the statementJ-[number of news release announcing the I 
F statement].[file extension! 

ement • Speech pub-speech-jlour digit year of news release announcing the pub-speech-2014-58.pdf 

1 speecti]-[number of news release announcing ll1e speech], I 
l (file extension] __j 
r;e~;;;;;;;;;;:~- pub-test-flour digit year of news release announcing the pub-•est-201+ 15-oral.pdf, pub- . I 
i Testimony testimony}-[number of news release announcing the test-201 4-15-wlitten.pdf ' 

l-- -·---------~~~~=!~t===~=.:~.':~fyp~-~-=~:ny].[flle·---i-·--··------_J 
I File: Survey of Credit i pub-survey-cred-under-[four digit year].[file extension] I pub-survey-credit-under- i 

!·;l;~~~;~:~;.;;;;;;;;~~----J-[d'~tj;~·;·;~~;;·;;~ti~;kir;l;i~~;;~;;)--·--1-~~~:=~~stin;work~d 
• I 

t-;;i;~:-i:;;;,;a~;;~~;;~;;·· u;;;i;;;;,;;;;,-;;;i;~~~;a-;~;-:;-;~;;1~;;·---·- ;;-;~r-guide-tync-201 l- · 

f-------- ---· ext~sion] ·-------·- Installation.pelf . 

I File: Web FAQ faq-[descliption of topic of the frequently asked ques~ons], faq-sittercity.pdf : 

I i file extension! =E. . I File: ;;P Fil_e ___ _. ... ... [d.~scnption of contents ~fzip file].[file extension] aprwin-software-exe,zip : .. 
1---- ------- ---·- - . ---; I I 1 
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Best Practices 

Page 3of4 

For the purposes of search engine optimization, It is a good practice lo Include key terms thal describe the content of a page in 
its file name. For example, W a pe.ge on Web site contains information about the part.ing garage at the OCC headquarters 
building. it would help the page to be optimized for the term "p8tlcing' if the file name contains the term "part.ing .• For example, 

the file name could be "hq-part.ing-program.html. • 

Scope 

This standard applies to all OCC's Web sites: 

tlftps://\Nww _occ.gov 

htlps://Www.helpwithmybank.gov 

http://1WNJ.banknet.gov 

http:l/occnet.occ 

http:lfel.occ 

https://careers.occ.gov 

Exceptions 

It is possible for an OCC application that is extemal to Web site to require that certain flies be hosted on Web site for that 
application to wor1<. The owner of t11at applica~on may not be able to name the flies following the naming conventions above. In 

these cases, files can be posted on Web site that do not follow these naming conventions. 

Sources 

None 

Related Procedures 
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Page 4 of 4 
OCCnet Content Item Naming Conventions 

BANK 
SUPERVISION 

BY TOPIC: 

AcoountiOg 

Asset Management 

Audit 

Balance Sheet 

Managemoot 

Bank Information 
Technology 

Banker Education 

Commercial Credit 

Community Alf airs 

Compliance/BSA 

Dispute Resolution 

Financial Marl<.ets 

lntema1ional 

Banking 

Laws & Regulalions 

Responsible 
Innovation 

Retail Credit 

Shared National 
Credits 

Third Party Risk 
Management 

Uniform Commission 
Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 

Examiner 

Committee on Bank 

SupelVision 

Compliance and 
Community Affairs 

Economics 
Department 

Large Bank 

Supervision 

Licensing Division 

Mldsize& 

Community Bank 

Supervision 

National Risk 
Committee 

None 

Related Standards 

None 

TOOLS & FORMS NEWS& HUMAN WORKPLACE 

Application Index 
EVENTS RESOURCES SERVICES 

Bulletin Board Index 
Announcements 

Examiner's Library 
Banking News 

Examiner Tools & 
Events 

Data Issuances 

Fonms Index Regional 

HR Systems & Tools 
Newspapers 

RSS Feeds 
V>.tlars New at HQ 

Benefits Ac.qulsi~on 

Compen satlon and 
Management 

Payroll Building Services 

Diversity & lndusion Conferences I 

Employment & 
Meetings 

Opponunities Financial 

Employment Dispute 
Management 

Resolution Information 

SharePoint Sile 
wiars New at the 

Index 
occ Ethics 

Technology 

HR Systems & Tools 
Library Services 

Public Affairs & 
Labor Relations 

Communication 

Leadership & Career Services 

Development 
Reasonable 

Leave, Teleworl<. & Accommoda~ons 

Worl<. Schedules 
Records 

Managers Management 

New Employees Security & 

Performance 
Emergencies 

Management Travel 

Special 

Observances & 
Charitable Giving 

Statistics & Surveys 

Training 

Work/Life Programs 

Workforce Planning 

A-Z Index I OCCnet Feedback I OCCnet Policies & Notices 
OGG.gov I Careers.ace.gov I BankNet I HelpWthMyBank.gov I The Green 
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PUBLICATIONS DISTRICTS & 

At-A-Glance Index 
DIVISIONS 

Bank Supervision 
Comptroller's Office 

Publications Departments & 

District Newsletters 
Divisions 

Human Resources 
Districts 

Publications Employee Network 

National 
Groups 

Administrative lnteragency Groups 
Handbook 

Itineraries 
Policies and 
Procedures Manuals 

Office Location Map 

(PPMs) Organization Chart 

SuperVisions Other Groups 

Workplace Services Supervisioo 
Publications Committees 
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OCCnet 
IT OUTAGES AND RELEASES 

BANK SUPERVISION 

Workplace Services 

Acqulahlon Management 

Conference• I Meetlnga 

Financial Management 

Information Technology 

Public Affairs & 

Communlcallon Services 

Banking Relations 

Congresslonal Liaison 

Disclosure Services 

Edltooal, Design & Plfnt 

Seniiees 

External Outreach & 
Minority Affairs 

Historian & Executive 

Communications 

Internal Communications 

Outreach Resource 

Library 

Press Queries 

Web & Electronic 
Publlahlng S8fVlcea 

Web Governance 

ReHonable 
AccommodatiOM 

Reconla Management 

S.curity & Emergencies 

Travel 

A-ZINDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M l 

TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERI/ICES 

HOME> 'MJRKPLACE SERVICES> PUBLIC AFFAJRS & COMMUNICATION SERVICES> WEB & 

ELECTRO .. IC PUBLISHING SERVICES> wee GOVERNANCE> W!;B STANDARDS 

HTML form Valldatlon 

Standard Category 

OCC Applications 

Standard Number 

APP-01 

Standard 

The following rules apply to HTML forms host~ on OCC l/\leb sites: 

1. The<e should nol be any HTML fOfTTl variables that pass a URL value. Example: 

input name•"ur1" type•"hldden" vakJe=http://www.myurt.com I> 

0 Employee DinlctO<y 

Enler 5eattn Tenn l%il§• 

PUBLICATIONS DISTRICTS & OIV1SIONS 

-

2. Client-side sctipling should prewnt the following special charactenl from being submitted to an OCC data server. If no 

dienl-side seripling is in place, ltlen spplk:atlon to which the HTML form is submitted should nol process the following 

charad~ since they can be us~ in malicious sctipling attacks. 

@ (at symbol) 

_ (oodencore) 
. (period) 

- (hyphen) 

• (single apostrophe) 

I (pipe sign) 

& {ampersand sign) 

; (semicolon sign) 

: (colon sign) 

$ (dollar sign) 

% (percent sign) 

' (quotation marl<) 
1· (backslash-escaped apostrophe) 

I" (backslash-escaped quotation marl<) 

<> (triangular parenthesis) 

() (parenthesis) 

• (pkis sign) 
CR (Caniage return, ASCII Ox<ld) 

LF (Line feed, ASCII OxOa) 

• (comma sign) 

\ (backslash) 

= (equals sign) 

a (brackets) 

? (ques~on marl<) 
•(asterisk) 

• (carat sign) 

Best PracUces 

\Nhen a user submits a prohibited special character in a Web form, the Web form should let Ille use< know via an error 

message what the prohibited special character is, and what form field tlie special c:harader needs to be removed from . 

Scope 

This standard applies to all OCC's Well sites: 

https://www.occ.gov 

• https:h'wwv1.helpwithmybank.gov 

http://www.banknet.gov 

http://occnet.occ 

http://el.occ 

https:l/careers.occ.gov 

Exceptiona 

URLs in HTML form variables and certain special c:hsraders can be allowed if an application has specific requirements that 

would mandate their use. For example, a field to capture an e-mail address needs to allow the •@• symbol to be submitted 

since an e-mail addresses contain this symbol. 
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BANK 
SUPl!RVISION 

BY TOPIC : 

Accounting 

Asset Management 

Audit 

Balance Sheet 
Maoagement 

Bank Information 
Technology 

Banker Education 

Capital 

Commercial Credit 

Community Affairs 

Compliance/SSA 

Dispute ResoluUon 

Financial Mar1<ets 

International 
Banking 

Laws & Regulations 

Responsible 
Innovation 

Retail Credit 

Sllared National 

Credits 

Third Party Risk 
Management 

Uniform CommisSion 
Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
Supervision 

Compliance and 
Community Affairs 

Economics 
Department 

Large Bank 
SupetVision 

Licensing Division 

Midsize & 

Community Bank 
Supeovision 

National Risk 
Comll'Mttee 

Sources 

None 

Related Procedures 

None 

Related Standards 

None 

TOOLS & FORMS NEWS& HUMAN WORKPLACE 

Application Index 
EVENTS Rl!SOURCl!S SERVICES 

Bulletin Board Index 
Announcemen ls 

Examiners Library 
Banking News 

Examiner Tools & 
Events 

Oata Issuances 

f orms Index Regional 

HR Systems & Toots 
NeWSpapef$ 

RSSFeeds 
What's New at HQ 

Benefits Acquisition 

Compensation and 
Management 

Payroll Building Services 

Diversity & Inclusion Conferences I 

Employment & 
Meetings 

Opportunities Financial 

Employment Dispute 
Management 

Resolution Information 

SharePoint Site 
Wtoafs New at the 

Index 
occ Ethics 

Tedlnology 

HR Systems & Tools 
Library Services 

Labor Relations 
Public Affairs & 
Communication 

Leadership & Career services 

Development 
Reasonable 

l eave, Telework & Accommodations 

Wor1< SC/\edules 
Records 

Managers Management 

New Employees Seairity & 

Performance 
Emergencies 

Management Travel 

Special 
Observances & 

Charitable Giving 

Statistics & Surveys 

Training 

Work/life Programs 

Wortdon:e Planning 

A-Z Index I OCCnet Feedbadk I OCCnet Policies & Notices 
CCC.gov ! Careers.occ.gov I BankNet I Help\l'llthMyBank.gov I The Green 
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PUBLICATIONS DISTRICTS & 

At-A-Glance Index 
DIVISIONS 

Bank Supervision 
ComptrOllers Office 

Publications Departments & 

Distrid Newsletters 
Divisions 

Human ResoLKces 
Districts 

Publications Employee Nelwot11 

National 
Groups 

Administrative lnteragency Groups 
HandboOk 

Itineraries 
Polk:les and 
Procedures Manuals 

Office Location Map 

(PPMs) organizauon Chart 

SupeNisions Other Groups 

Workplace Services Supervision 
Publications Committees 
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OCCnet 
IT OUTAGES AND RELEASES 

BANK SUPERVISION 

Workplace Services 

Acqulalllon Management 

Bullding Services 

Confer&ncet1 I Meetings 

Financial Management 

Information Technology 

Library Services 

Public Affalra & 
Communication Services 

Banking Relations 

Congressional Liaison 

Disclosure Services 

Editorial, Design & Print 
Se.vices 

External Outreacll & 

Minori1y Affairs 

Hlstonan & Executive 
Communications 

Internal Communications 

Outreaeh Resource 
Library 

Press Quertes 

Web & Electronic 
Publishing Services 

Web Governance 

Reasonable 

Aecom modltlons 

Record• Management 

Security & Emergencies 

Travel 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M L 
@ OCCnet 0 Employee Oireclory 

Enter Saardi Term , •. 
TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> WEB STANDARDS 

Google Search Appliance (GSAl KeyMatches 

Standard Category 

Search 

Standard Number 

SCH--01 

Standard 

PUSLICA TIONS DISTRICTS & DIVISIONS 

-
*1· 

The OCC Web sites use special Google Search Appliance servers to provide search functionality. Wthin the Google Search 
Appliance, there is a •KeyMatch" feature that allows the web and Elecironic Publishing (WEP) team to define the page or 
pages that are most relevant for a particular search temi. The KeyMatclles defined far eaeh search term appear at the top of 
the search restJlla above the 'organic" results. Organic results are those pages and files that the Google Search Appliance 
returns for the search term using its algartthms about what pages and files are most relevant for that search term. KeyMatches 
stand out from the organic results because they are at the tap of the results, have a shaded background, and have the term 
"KeyMatch" next to them to inform site visitors that a given page Is most relevant for a given search term. 

This standard defines the guidelines that the WEP learn fallows in determining which search terms merit the creation of a 
KeyMatch. One of the following three condrnons must be met for the WEP team ta set up a search term as a KeyMatdl: 

1. The proposed search term has appeared in the monthly Google search report in top 100 seareh terms on the relevant 
Web site in at least one of the past three months. 

2. Ni OCC business unn has plans to refer to a specific search term in offline content, like a printed publication or slide that 
will appear on the HQ lnSite monitors. For example, a printed publicaUon may have text that reads "For more 
information, go to CCC.gov and search far director wor1<shops." In this case, a KeyMatch would need to be defined on 
CCC.gov for the term "director workshops.· 

3. The page that is most relevant for a given search term is not appearing In the top 1 O organic seareh results. For 
example, a KeyMateh could be defined for the search term "dental plan· an OCCnet if the main OCC Dental Care 
Program topic page did not appear in the top 10 organic search results for that term. 

v.tien at least one of the three conditions above are mel, the WEP team can define a KeyMatch for a certain search term. The 
WEP team will follow the fallowing guidelines in setting up KeyMatches for search terms that meet at least one of the criteria 

above: 

1 . The Web content owner who would like the KeyMatch needs to create a Web Ticketing and Tracking Application 
(WTT A) ticket to request the KeyMateh. The ticl(et should indude lhe proposed KeyMatch search term, the target page 
for the KeyMatch, and which OCC Web 9ile the KeyMatch should be set up for. 

2. A KeyMateh cannot be defined for a given Web page for at least seven days after the page first goes live on a 
production OCC Web site. This is to allow time for the Google Search Appliance to index the new page so the WEP 
team can v«ify if the page is being returned In the organic search results for terms relevant to that page. 

3. The content of tile target page for a KeyMatch must be related to the KeyMateh term. For example, it would not be 
acceptable to have a KeyMa\ch on OCC.gav tar the term ·comptroller's Handbook" that goes to the index page for the 

OCC Licensing Manuals. 

4. The target page for a KeyMatch must be on the OCC Web Site an wllich the search Is conducted. For example, a 
KeyMatch thal is set up for the HelpWthMyBank .gov Web site must go to a page on the HelplMthMyBank.gov Web site. 
KeyMatches should not go to Web sites that are extemat to the site where tile search Is being conducted. The one 
exception to this guideline is that it is acceptable for a KeyMateh to go to an external link on another OCC Well site. For 
example, a KeyMateh for a search conducted on the OCCnet Web site can go to a page on the Examiner's Library Web 
site. 

5. KeyMatches should only go to production Web pages. They should never go to Web pages an staging or development 
servers. 

6. Ideally KeyMatches will go to HTML pages, but if the most relevant content far a certain search term is contained in a 
non-HTML file, a KeyMatch can go to a non-HTML file (like a PDF). Generally if a topic is important enough that a 
KeyMatch needs to be defined for it, it is also important enough to have at least one HTML page posted about It. 

7. No more than three KeyMatch target pages can be defined for the same search term. 

a. Any given Web page should nol be set up as the target far more than 1 O KeyMatches. 

g_ KeyMatehes use alt lowercase letters. The Google Search Appliance is not case sensiUve, so a user can search for e 
KeyMatch term using uppercase letters, and the KeyMatch will still trigger even though it was defined using lowercase 
letters. Far example, if a KeyMatch is defined on OCCnet for the term "tlms." that KeyMatch wilt still tigger If an OCCnet 
vis~or searches for "TLMS." 
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BANK 
SUPERVISION 

BY TOPIC: 

Accounting 

Asset Management 

Audit 

Balance Sheet 

Management 

Bank Information 

Tecilnology 

Banker Education 

Capital 

Commercial Credit 

Community Affairs 

Compliance/BSA 

Dispute Resolution 

Financial Markets 

lntemalional 

Banking 

1 O. KeyMatclles should go to pages with "evergreen• content that Is not likely to be removed or be obsolete within the next 

six month!. For example. it would not make sense to set up a "2014 ere keyworkers" KeyMatcil since the 2014 

Combined Federal Campaign only runs for a few months and then the conterit about the 2014 keywofl<ers is obsolete. 

11. The WEP team will do periodic re.,;ews of the KeyMatches that have been determined for each OCC Web site to verify 

that they rMet the requirements set forth in this standard. During these reviews, the \NEP team may update or remove 

KeyMatclles that have been defined. 

Best Practlces 

There two other features in the Google Search Appliance that can be used along with KeyMatciles to customize search res1Jlts 

on OCC Web sites. 

"Related Queries' allow the WEP team to suggest alternate temis for the user's search term that more closely match aciual 

terms used Oil OCC Web sites. For example, the term used on OCCnet for the group that provides IT customer support Is 

"service desk." So if an OCCnet visitor did a search for "help desk." a related query could be set up to suggesl resubmitting the 

searcll as "setvice desk" to get more relevant results. 

"Remove URLs" allow tile \NEP team to define certain pages that should never be retumed in search results, even though they 

are live on an OCC Web site. The \NEP team uses this feature for cases where a page or file that has been removed from an 

OCC Web site is still appearing in organic search results because the Google Search Appliance has not yet determined that the 

page/file has been removed. 

Scope 

This standard applies to all OCC's web sites: 

hltps:llwww.occ.gov 

h1tps:llwww.helpwithmybank.gov 

h1tp:/IWWW.banknet.gov 

h1tp:/loccnetocc 

• h1tp :/lel.occ 

• https:l/careers.occ.gov 

Exceptions 

None 

Sources 

None 

Related Procedures 

None 

Related Standards 

None 

Last Updated: 0211012017 

TOOLS & FORMS NEWS& HUMAN WORKPLACE PUBLICATIONS DISTRICTS& 

Applica1ion Index 
EVENTS RESOURCES SERVICES 

At-A-Glance Index 
DIVISIONS 

Announcements Benefits Acquisition Comptrollers Office 
Bulletin Board Index 

Management 
Bank Supervision 

Banking News Compensation and Publicattons Departments & 
Examiners library 

Payroll Building Services Divisions 
Events District Newsletters 

Examiner Tools & 
Diversity & lnclu sion Conferences I Distrlcts 

Data Issuances Human Resources 

Employment & 
Meetings 

Publications Employee Network 
Forms Index Regional 

Opportunities Financial Groups 
Newspapers National 

HR Systems & Toots 
Employment Dispute 

Management 
Administrative lnteragency Groups 

Whars New at HQ 
RSS Feeds Resolution Information Handbook 

Technology 
Itineraries 

SharePoint Site 
Whars New at the 

Ethics Policies and 
occ Office location Map 

Index Library Services Procedures Manuals 
HR Systems & Tools 

(PPMs) Organization Chart 
Public Affairs & 

Labor Relations 
Communication SuperViSions Other Groups 

Leadership & Career Services 
Workplace Services 

Development 
Supervision 

Reasonable Publications Committees 

Leave, Telework & Accommodations 

Work Schedules 
Records 

Managers Management 

New Employees Sea.Jr1ty & 

Emergencies 
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Laws & Regulaijons 

Responsible 
lnnovatlon 

Retail Credit 

Shared National 
Credits 

lllird Party Risk 
Management 

Unifonn Commission 
Exam(UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Committee on Bank 
Supervision 

Compliance and 
Community Al!airs 

Economics 
Department 

Large Bank 
SupeNISlon 

Licensing Division 

Mklslze & 

Community Bank 
SupeNision 

National Risk 
Committee 

Performance 
Management 

Special 
Observances & 
Charitable Giving 

Stallstics & Surveys 

Training 

Wor1c/Life Programs 

Wof1ctorce Planning 

Travel 

A-Z Index I OCCnet Feedback I OCCnet Polities & Notices 
CCC.gov I Careers.occ.gov I BankNet I HelpWlthMyBank.gov I The Green 
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OCCnet A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: SM l ~ OCCnot 0 Employee Directory 

Enter Search Term 1%11§• 
IT OUTAGES AND RELEASES 

SANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PUBLICATIONS DISTRICTS & DIVISIONS 

Workplace Services 

Acquisition Management 

Bulld Ing Services 

Conferences I Meetings 

Flnnclal Miln1gement 

lnformatlon Technology 

Library Servlcea 

Public Affillrs & 
Communication Services 

Banking Relations 

Congressional Liaison 

Discim;ure Services 

Edilorlal, Design & Print 

Services 

Extemel Outreach & 

Minority Affairs 

Hls!orlan & Executive 
Communications 

Internal Communications 

Outreach Resource 
Library 

Press Queries 

Web & Electronic 
Publishing Services 

Web Governance 

Reasonable 
Accommodatlons 

Record& Management 

Security & Emergencies 

Travel 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WE6 GOVERNANCE> WEB STANDARDS 

Search Co11ectlons 

Standard Category 

Search 

Standard Number 

SCH--02 

Standard 

* O' 

The OCC Web sites use the Google Search Appliance (GSA) to pro\/ide search functionality, On each OCC Web site, there is a 

search box in the upper right comer of every page tha! allows visitors to do a search against an index of alt pages and files that 
are posled on !ha! Web site. \llJ!thin !he GSA, there is a "Collections' feel\lre that allows the 'l>'EP Team to also create a search 
collection that is limited to pages and files within a subsection of an OCC Web site. For example, on OCCnet there is a 
collection tile that is llmi!ed to Supef'Visions newsletter articles, end a collection that is limited to conten! in !he Eltlics section. 
This standard defines !he guidelines !ha! the WEP team follows in detennining when i! is appropriate !o create a new search 

collection for a subseclioo of an OCC Web site. 

In order to create a new search collection, !he busineu unil requesting the collection mus! demonstra!e that the following !wo 

conditions have been met: 

First, there must be evidence tha! the existing site-wide search is no! already providing the besl resul!s for a search !erms tlla! 

are relevan! to the proposed new search collection. For example, if the WEP team were to receive a request to crea!e a new 

"Leave, TelewOfk, and Wal< Sctiedules• search COiiection on OCCnet, the WEP team would conduct some searches using tile 
OCCne!-wide search box for terms related to this topic. If !he most relevant pages for this topic are already appearing in the top 
10 organic search results, ltlen a new search collection is no! needed. If there ere lmportanUreievent pages and Hies reialad to 
"Leave, Telewonc, and Wor1< Schedules· !ha! do nol appear in the top 10 organic search results, then the WEP !earn can 

approve creating a new search eollecli011 for this topic. 

Second. !here mus! be evidence ltla! OCC s!aff ou!side of ltle business unit making the request have expressed an interes! in 
using the new search collection. This e\/idence can be in the f0fl11 of written or verbal expressions of difficully in using the 
existing site-wide search to find the mos! relevant pages and files for a specific search tenn. 

Once the WEP !eam approves creating a new search collection, the following guidelines will apply to se!!ing it up on an OCC 

Website: 

1. Search collections are based on directory folders, so ell pages end files to be included in !he new collection must be in 
one or more directory folders. For example, the E1hlcs search conectlon on OCCnet is defined as all pages end files in 

the "occnetocclhuman-resources/ethics" directoiy folder. 

2. There must be at leas! 100 pages and files in lhe directory rolder(s) that Will oompnse the new collection. 

3. Search collections can only indude pages and files !ha! are hos!ed on one of the OCC's five majof \Neb sites (DCC.gov, 
HelpWlthMyBank.gov, BankNet.gov, OCCne!, and Examinefs Library). For example, files from DCC SharePolnt sites 

cannot be included in OCC Web site search collections. 

4. Each search COilection will have ~sown search form that will be included on all pages of the section(s) included in the 

search collection. For example. every page in the "SuperVisions' section of OCCnet has a "Search Recent SuperVisions 
Micles' fonn on the page. These search forms usually appear in the right navigalion of all pages within that section. 

5. All search collections on a Web site share the same search resulls page. Each search collection does no! have its own 
results page in order lo minimize the maintenance load of managing updates lo mul!iple search resulls pages for the 

same Web site. For example, all OCC.gov search COiiections submit to !he same search resul!s page, but the ac!ual 
results are dependent on whicti search collection was used by vis~or. For example, if the visi!or used the 'Search 
Publications· collection, ell results would be for pages and files in Che "www.occ.gov/publicalions" directoiy folder. 

Best Practices 

Having more than one search fonn on a single Web page can cause confusion ror visitors lo ltlal page. Vlsit()(S are also likely 
to ignore any search box that does not appear in the upper righl comer of a Web page. So !he creation of additional search 

collections for subsections of a Web site, eactl with its own separate search form, should be kepi to a minimum. 

Scope 

This slandard applies lo all OCC's Web si!es: 

https:/IWWW.occ.gav 

https:/IWWW.helpwithmybank.gov 

http://www.banknet.gov 
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BANK 
SUPERVISION 

BY TOPtC: 

Accounling 

Asset Managemenl 

Audi! 

Balance Sheet 
Management 

Bank Information 
Tectmology 

Banker Education 

Capital 

Commercial Credit 

Community Affairs 

Compliance/BSA 

Dispute Resolution 

Flnanclaf Marl<els 

International 
Banl<irig 

Laws & Regulalions 

Responsible 
Innovation 

Retail Credit 

Shared National 
Credits 

Third Party Risk 
Management 

Unifonm Commission 
Exam (UCE) 

BY ORGANIZATION: 

Chief National Bank 
Examiner 

Commit1ee on Bank 
Supervision 

Compliance and 
Community Affairs 

Economics 
Department 

Large Bank 
SupervtSion 

Licensing Division 

http://occ11e1.occ 

hllp:l/el .OCC 

https:l/careers.occ.gov 

Exceptions 

Tile WEP team can aet UJ1 search collections that do nol meet the criteria outlined aboYe If the requeator can provide evidence 
of a business need for a specific search COiiection. For example, if a group of OCC employeM needs to frequently search just 
with within a section of an OCC 11\/eb Site aa part of tiler job duties, a search oolection can be crealed for that section. 

Sources 

None 

Related Procedures 

None 

Related Standards 

None 

Last Updated: 02110/2017 

TOOLS & FORMS NEWS& HUMAN WORKPLACE PUBLICATIONS DISTRICTS & 

Application Index 
EVENTS RESOURCliS SERVICES 

At-A-Glance Index 
OIVISIONS 

Bul1etin Board Index 
Announcements 

Examiner's Liblary 
Banking News 

Examiner Tools & 
Events 

Data Issuances 

Fonms Index Regional 

HR Systems & Tools 
Newspapers 

RSS Feeds 
V\otiars New at HQ 

Sl\arePoint Site 
Whars New at lhe 

Index 
ace 

Benefits Acquisition 

Compensation and 
Management 

Payroll Building Services 

Diversity & lndusion Conferences I 

Employment & 
Meetings 

Opponunilles Financial 

Employment Dispute 
Management 

ReSOlution lnforrnallon 

Ethics 
Teellnology 

HR Systems & Tools 
Library Services 

Public Affairs & 
LabOf Rela~ons 

Communication 

Bank Supervision 
Comp!tollec's Office 

Publications Departments & 

District Newslen8fs 
Divisions 

Human Resources 
Districts 

PubllcaUons Employee Network 

National 
Groups 

Administrative lnleragency Groups 
Handbook 

Itineraries 
Policies and 
Procedures Manuals 

Oll'ioe Location Map 

(PPMs) Organizallon Chart 

SuperVisions Other Groups 

Leadership & Career Services 

Development Reasonable 

Workplace Services SuperviSion 
Publications Committees 

Leave, Telework & Accommodations 

Work Schedules Records 

Managers Management 

New Employees Sea1rity & 

Performance 
Emergencies 

Management Travel 

Special 
Observances & 

Charitable Giving 

Statistics & Surveys 

Training 

Wof1</Ufe Programs 

Workforce Planning 
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Midsize& 
Community Bank 
Supe!Vislon 

National Risk 

Committee 

Page 6 of 6 

A-Z Index I OCCne1 Feedback ! OCCnet Policies & Notices 
OCC.gov I Careers.ooc.gov I BankNe1 I HelpWthMy8ank.gov I The Green 
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Vanity URLs 

OCCnet 
IT OUTAGES AND RELEASES 

BANK SUPERVISlON 

Workplace Services 

Acquisition Management 

Building Services 

Confen1nces I Meetings 

Financial Management 

Information Technology 

Library Services 

Public Aflalni & 

Communication Services 

Banking Relations 

Congressional liaison 

Disdosure Services 

Editorial, Design & Print 

Services 

External Outreach & 
Minority Affairs 

Hislorian & Executive 

Communications 

Internal Communications 

Outreach Resource 

Library 

Press Queries 

Web & Electronic 

Publishing Services 

Web Govemanct 

Reasonable 

Accommodations 

Records Management 

Security & Emergencies 

Travel 

Page 1 of 4 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M L 

TOOLS & FORMS NEWS & EVENTS HU MAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS I!. COMMUNICATION SERVICES> WEBS. 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> WEB STANDARDS 

Vanity URLs 

Standard Category 

Technical Infrastructure 

Standard Number 

INF-01 

Standard 

Page I of 4 

@I OCCnot 0 Employoo Directory 

Enter Soard\ Term 

PUBLICATIONS DISTRICTS I!. DIVISIONS 

-
* 

The web and Electronic Publishing (WEP) Team has the ability to set up ·vanity" URLs (Uniform Resource Locators) that 

redirect to important pages on OCC Web sites. For example, on the OCC .gov Web stte there is a vanity URL 

("www.occ.gov/emaillist") that goes to the page where you can join the OCC's e-mail lists. 

Vanity URLs are created for situations where OCC would like to mar1<et a particular page or section of one of its Web sites by 

creating an easy to remember URL, Having an easy to remember URL wlll make It easier f()( potential OCC Web site llisitors to 
remember and retype a URL when they have access to a Web browser. 

The primary reason ror creating a vanity URL is for situations where occ needs to share a URL in an amine format where 

users will not be able to click the link, like a printed publicatioo °'a digital signage slide {e.g. the HQ lnSite system at 

Headquarters). In an online format where it is possible to aeate a dicilable link, like on an HTML page or in an e-mail 

message, a vanity URL is not as important because the user does not have to remember end retype the URL lo follow a given 

link. 

tf you would like to request a vanity URL for an OCC Web site, please submil a Web Tickeijng and Traeking Application 

{WfTA) Hcket that Includes how you want the vanity URL to read, what larget page It should go to, and information about how 

the vanity URL will be used In some omlne format. 

The \NEP team wlll follow these guidelines in setting up vanity URLs on OCC Web sites: 

1. The vanity URL must go to a page or file on the Web site It is associated with, For example, a vanity URL on OCCnet 

must go to a page or file that is hosted on OCCnet. 

2. Each vanity URL can only go to one page or file-lt cannot open multiple pages or files. 

3. Vanity URLs use all lowercase letters or numbers, no special characters, and should contain three or less continuous 

words so that they remain brief and easy to remember. 

4. Vanity URLs should go to "evergreen" pages that are not likely to be removed or become obsolete within the next six 

months. 

5. If the requester of the vanity URL would like to track how much traffic a specific vanity URL is bringing to the target Web 

page, the WEP team will add special tracking URL variables to the target page URL ta enable tracking in the Google 

Analytics Web metr1cs application. Note that this tracking capability is only available for vanity URLs that go to pages on 

the OGG.gov and Help\MthMyBank.gov web sites. 

Best Practices 

Vanity URLs should be as brief and memorable as possible to maximize the chance of a potential OCC web site visitor 

remembering them and being able to retype them in a Web browser from memory. They should avoid using any acronyms or 

jargon that are not commonly known by the general public. 

Scope 

This standard applies to all OCC's Web sites: 

• hltpsllwww.occ.gov 

• https:llwww.helpwithmybank.gov 

• http://www.banknet.gov 

• http://cx:cnet.occ 

http://el.occ 

https:llcareers occ.gav 

Exceptions 

None 

Sources 
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Page 2of4 
Digil>MGov Guidance on Vanily URLs 

The tables below list all vanity URLa thal have been est8bli91led for OCC Web sites to dale, and lhe target page or file that 
each one goes to. Note that at this poiot, no vanity URLs have been establislled for the Help'MthMyBank.gov, Banl<Net.gov. Of 

Examiner's Library Web sites. 

Careen.ace.gov 

r~:,~~-~-L------·.,-;;,~~t Page/Fiie 

·-· -------------·----··1-----------~- -·------------/ j www.occ gov/anbecareer I https://cat8f:<'S.occ.gov/cateetS/exptorelbank-soparvision/entry-level-mcb$/index-entry-level-

' mcbs.html 
i·- · --·-··----- -· ··--··· -·J·-·-------'----·---·-··-·~-·--·------- -·---

1 ! 

r::·;~-;~~~=~~1~;~~;:-:~::::.;:~:::::plore;~~:~:n~~~tem~;;~;e-;nomics-intemsnip- --~ 
L---···--·----· .. ·-· ... ... J~~~-":':"t~---·-···---------··-··--·-·--·~~·-·-·-----------__J 
OCC.gov 
-:--*·~~-----•.,.,u.1 ....... -,,_~,.·--·-• •---'.l-OC•• 'O"-,.. ~·•·•·~-.. r.•• ·,,.,._,.,._;..,.,...>••-...-l' ..,. .. _.._ . _ _ ,,._,_ .. "*"-..,,"' ....... " - ··- •'"""'- '1 
: Vanity URL : Target Page/File ! 
i' -·-- - · .. -- . ....... ...... ---·----·-·t .. ---.. -·--·····--------·-···--· -------~ 
~ www.occ.gov/baas ) https://Www.occ.gov/publicalions/publications-by-type/otller-publicatlons- : l l reportsA>aas.pdl I 
~ ~~;-;;;;~;;;~--·--Es:f~.oc_:.;~;~:~~;~;1e_11~~~3/bulletin-2013·lS.~ 
I www.occ.gov/bankappaalsfaqs ~ https://Www.occ.gov/toplcs/dispute-resolutionlbank-appealSlbenk-appeas- I 
! . ~ process.him! I 
r~:occ.gov,.bankappealssommaries l ~tlp$J/www.OCC.g<>Y/toplcs/dispute·resolutiorlltlank·ap~sommariesilndex- ! 
~ : summarie.s.html J 
~ , • . •·..: . ·- - · -· - -o.--:rt..>";'1-"tV"::-ro: ~.......,...• "·~~~·~---i---;.;.::·::.:..· ·.'::....,-:-._,..,,,..,.-~ ., - --=• •- - •--~"' .. ' ·~~-.,..._,.,-.---;;.- · ·~,--':":""D=--- •"7.r"~~-~---i 

f www.occ ..... go.vlb·an· killgrelatlons j https:f/Www.occ.gov/about/whcrwe-are/occ-. fOl'-yoo/benkersilndex-

1

1 
, ~ bankers.html 

[·~;,;.~7~;;---·-·--·-·j ·~~tps1;::_~1op1cs1convnu~~con1ac1s.h1m1 I 
,. ...... ·--·-- ·--·-··----· ·" ·- · ·------~---· -·---------------< 
j www.occ.gov/cafact•heets II htlps:f/occ.govltopics/community-aflairs/publlcatlons/lndex-<:a-
i publications.html/#facts 
1·-·-·- .. ·--·------·-· .. ··--.... -· ···-·--~---·---·--------------·---..., 

I www.occ.gov/caoutreach 1. hltps:/IWww.occ.govltopics/community-affairs/community-outreechllndex-
• community-ouwach.html I 

t:::;.~_;:V~~~-- -----·--t;;;;~.occ.gov/topics/community-~ffairstpublications/lndex·e&- 1 
i l publications.html?utm_source=vanity-urt&utm_medium•prinl- I 
j l pub&utm_campaign=occ-capublicalions 1 
i_-_. __ _ . ..,, _.,,.,..,.. :·,-~-· '.;'"~-""'-~-.- ·.-.::. c:·,....· ... ·-==~-·.-...·:r, ............ _", .... ~=-- =:io.=<==~~.,=-=o=---=-=--;:·~.="'"· ..... :·~---- --.--~·- .. ~--...--- ..-.~...,,,.··-; ... .-: 

I www.occ.gov/caresources l https:J1Www.ooc.g011/topics/convnunity-alfairsheaource-difectorieslondex- i 
resource-directories.hlrnt i 

t-- .-- ···- ...... _ .... ____ ·---- - ·--·---· ~------------l 
l www .occ.gov/cdfi htlps-J/www.occ.g011ltopics/community-aff airs/resourc&-directorieS/cd·bank- II 
1 and-financial-institutiorulndex-cd-bank-and-fonancial-instilution.hlml 

! ;.:,~~·cc.gov/all - -··--- - h~-;;,;;,,;~.g011/topics/comm~7ty.aff~;~bliaJti;-,;;;.,sightsAnsigh;-.. l 
I commuoity-devek>pmenHoan-funds.pdf 

F-;;;;~;;;;~:nitya~;,;-- . https ://www.~.gov~~-;;,;:;;~~;;··a-itS/l,_n_d-ex--c--om_m_u_n_ity---a-ffa_i_rs-.html? 
I ' utm_soun:e•vanity-ur1&utm_medium=ptint-pub&ulm_carnpalgn•ooc-
l communityaffllirs 

1-::;~-;;~.;;;-;~ancepollcy https:/Jwww.occ.gov/toplcs/compliance-bsallndex·compliance-bsa.html 

t~~~~,~·;=-~·~=-1~~~~;-·- -
I--··----· ----·--- ···---·-·- ·--! 

§
. occ.gov/eoma , https·1Jwww.occ.gov/aboutlwho-we-11relocc-for-youlminonty·Outreachfindex-

' mmority-oulreach.html 

;,;;~;;,;;;~-----·---·-""li;;;;--~cc.gov/topic~communlty-all'airs/r~;o~~:ries/financiat- i 

htetacyflndex-flnanclaHlteracy html • 

l www;; gov;;----·- ·------!t'""h-ttp_s_:J/www-- - .occ govltopics/communlty·afl~~~irectone~-;;;;--'. 
j ! 1iteracyllinanaal..Jiteracy-updale.hlml'hllm_source•vanlty-

~~~-~~~~r~~~~1';~:7:S~:~~:~;:::!o==~Otedosu~~ J 
j 

1 

prevenllon/index-foreci-Osure-pre11e11toon html i 

,_1
1 V:::-.::.gav/hardesthitfund ·----T~~.gov/publ lcallons/publications-by-typelother-publications-repo11s/cdi- •

1

: 

§ rfhardest·hlt-hJnd-juty-2015/hardest-hlt·fund-tabl&-Ol-contents.html 

r~~~~-;;;;;;;;;.-;;;;·-·------·· .......,;:-~;.;~.,-;;tions/p.;.;~~-;;s-by-typelother-publl catlons- : 

. , reportslcdi-newsletterlaugust-2012/healthy-foods-ez lne-labl~of-contents.hlml 

~~-~.gov~:;;;;;e~~---------r nttps:~~-:~1icationstpublication1-by-typelolher-publica lions­
f~.o;_govlindependenlfo;;;;;~;;;;;~:t~~s1cdi~stetter11e~2012fhome1ess-ezine-1able-of·conten 1s.html 
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; I https:/lwww.occ.gov/topicslconsumer-prntedionlforedosute· i 
L-----~----·-· ______ l ~~~~~ng-foreclosure-practices.html . __j 
! -~~~-------·· rtps~~~.gov/l~~~s-regulatl~~t-legel.~------J I www.ooc.gov/multlfamlly l https:/lwww.occ.govltopicslcommunity-effeirs/resouroe·directooes/mu!Ufamlly- I 
; ! rentalf111dex-multifamily.html ! ; ---·--·---- --...... --~-......... ..-~...-.... -... - .... - +--··-·--..--_.... .. _._...,. ,..... ________ ·-___ ,. ___ .. -·----... -.. .. ------~----·-----1 

:. www.occ.gov/nativeamerican j https:Jlwww.occ.govllopics/community-affain/resouroe-directoriestnalive- I 

~------·-- ·-·--- -+~nndex-n.'.:ti~<~~-----· I 
l www.ooc.gov/nallveamericancapltal i https://occ.gov/publications/publie8tion9-by-lype/other·publicatlons-repOlls/cdi- I 
I l newsletter/extending-aedit-indian-country-aug-2013/indian-oountry-ezine- I 
I J table-of-contents.html . 

r~·oci:·~~~~~-~~~;n . . ·==}~!~·occ.gov/topl;s/dl~:o!utionnndex-dlspute-resolution .html j 
j www.occ.gov/omwl r https:llwww.occ.gov/abouVcontact-us/doing-business-wilh·OCC/index-dOing- i 
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Divider Page 1 of2 

OCCnet A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: s M L \! OCCnet 0 Employoe Diroctory 

Enter Saerch Term i#ll§• 
IT OUTAGES ANO RELEASES 

BANK SUPERVISION TOOLS & FORMS NEWS & EVENTS HUMAN RESOURCES WORKPLACE SERVICES PU BUCA TlONS DISTRICTS & DIVISIONS 

Workplace Services 

Acquisition Manag&ment 

Bu lldlng Servlc&s 

Conf&rencea I Meetings 

Flnanclal Management 

lnfonnatlon Technology 

Library S&rvlc .. 

Public Affalra & 

Communication Services 

Banking Relations 

Congressional Liaison 

Disclosure Services 

Editorial, Design & Print 
Services 

Extemal Outreaeh & 
Minonty Affairs 

Hlstonan & Executive 

Communications 

Internal Communications 

Outreacll Resource 
Library 

Press Qullfies 

Web & Electronic 

Publlshlng Services 

Web Governance 

Reasonable 
Accommodations 

Security & Emergencies 

Travel 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE > WEB STANDARDS 

Divider 

Standard Category 

Divider 

Standard Category 

Visual ldenlity 

Standard Number 

VID-03 

Standard 

-

Dividers group and separate content within page layouts. Tile divider is a thin rule, yet sufficient to distinguish content Visually 
and spatially. It helps users understand how content is organized. 

OCCnet 
1 pixel thick, solid, gray #a6a6a6 

OCC.gov 
1 pixel thick, soJid, gray #Mb4b4 

Help with My Bank 
Head letter: 1 pixel, solid, blue #a4d9df 

List 1 pixel, solid, gray #cccccc 

Examiner's Library 

1 pixel, solid, gray, #808080 

Bank net 
Heading: 1px, solid, #6699cc 
Element slyle: 1 px solid #000000 

Careers OCC.gov 
1 px, solid, #eeeeee; 

Best Practices 

None 

Scope 

This slandard applies to all OCC's Web sites: 

• https:l/www.occ.gov 

• hltps://www.helpwithmybank.gov 

• http://www.banknet gov 

• http://occnet.occ 

• http://e l.occ 

• https:llcareers.occ gov 

Exceptions 

None 

Sources 

Nooe 

Related Procedures 

Nooe 

Related Standards 

None 

Last Updated : 0211012011 
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Internal Communications 
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Page 3 of 7 

A-Z INDEX I COMPTROLLER'S OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: S M l 

TOOLS & FORMS NEWS & EVE.NTS HUMAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> 'A'EB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVERNANCE> WEB STANDARDS 

HTML Table 

Standard Category 

HTML Table 

Standard Category 

Visual Identity 

Standard Number 

VID-11 

Standard 

HTML tables should be used for rendering date that bef-Ongs in a grid (column and row). 

Table With Bordera 

HTML: 

<table class: 'table_brdr"> 
< tP 

<th scope•"col">&nbsp;<llh> 
< th scope•" COl">Header1 <Ith> 

< th scope~"col">Header2<1lh> 

<!tr> 

< tP 

< th scope:"row">Header 3<11h> 
< td>Cell1 </Id> 

< td>Cel2</ld> 

< /It> 

<tr> 

< th scope:'row">Header 4</th> 

< td>Ce113<1td> 
< td>Cell4<1ld> 

</IP 

< tr> 

< th scope="row">Header 5<11h> 
< td>Cell5</td> 

< td>Cell6</ld> 

<11r> 
< /table> 

Table without Boteler• 

Header1 He1dtr:i 

Headet-3 CeU1 

Header4 Cell3 

Header5 Cell5 

HTML: 

Cell2 

Cell4 

Cell6 

<table ciass•"tabte_nobrdr"> 
< tr> 

<th scope: "col'>&nbsp;</lh> 
< th scope:' col'>Header1 <Ith> 

CSSClasHs: 

table.table_brdr { 

margin: 10px Opx 10px Opx; 
border: 1px solid #a6a6a6; 

border-colapse: collapse; 

border-spacing: Opx: 

} 

tabte.table_brdr th { 

padding: 5px; 

borde.-: t px solid #a686a6; 
border-collapse: colapse; 

border-spacing: Opx; 

text-align: left; 

background-color: #185895; 

cotor: #ff!lff; 
} 

table.table_brdr td { 

padding: 5px; 
border: 1 px solid #a6a6a6; 

border·coRapse: collapse; 
bonier-spacing: Opx: 

veri ical-align: top; 

} 

CSS Classes: 

table.tabte_nobrdr { 
margin-left: ·2px: 
margin: epx Opx 6px Opx: 

} 

http://occnet. occ/workplac ... HTML Table 

Page 1of3 
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HTML Table 
Page 4 of 7 

< th scope="col">Header2<1th> 

</tr> 
<Ir> 

< th soope="row">Header 3</th> 

< td>Cell1 <ltd> 

< td>Cell2<1td> 

< llr> 

<tr> 

< th scope="row''>Header 4</th,. 

< td>Cell3<1td> 

< td>Cell4<1td> 

</tr> 

<tr> 

< th soope='row">Header 5<1111> 

< td>Cell5</ld> 

< td>Cel16</td> 

</tr> 

</table> 

Tables with 10 Rows or More 

tabte.table_nobrdr th { 

padding: 4px 4px 4px 2px: 

1ext-align: left; 

} 

1able.table_nobrdr td { 

padding: 4px 4px 4px 2px; 

ver1ical-align: top; 

} 

Page 2of3 

1H:~1 

~~~~J 
For tables that have 10 rows or more (excluding the header), use a grey background on al1emate 

rows. 

Cell2 1 
! C~~I;·· J 
'c;1~--- i 
~-----·····j 
Cell5 ; 

- ---········--·i 
Cell6 t 

~~~7 -=~ 
:-~~~~--1 
i Cetl9 r 
r·;;;;;;-·I 
~ ____ ,, _________ ,_j 

508 CompHance 

CSS Class for Grey Background: 

.grey_bg { 

background-<:elor: #d6ddd3; 

} 

In order to make a table readable using assistive technology, the reading order of 1he table needs to be defined in the HTML. 

This is done by indicating the headers and their corresponding cells. 

• Headers are tagged as "TH' in the HTML 

• The 'Scope' attribute allows cells to be linked to their corresponding header 

• Scope • "col" indicates that a head&f's scope is attributed lo all the cells in thal column. 

Scope = "row" indicates that a header's scope Is attributed to all the cells in that row. 

Best Practice• 

None 

Scope 

This standard applies lo all OCC's Web sites: 

htlps:ilwww.occ.gov 

• hltps:/twww.helpwithmybanK.gov 

• http://vwiw.banknet.gov 

• http:lloccnet.occ 

http://el.occ 

• https.llcareers.occ.gov 

Exceptions 

None 

Sources 

None 

Related Procedures 

None 
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Rounded Corner Box 

Standard Category 

Rounded Comer Box 

Standard Category 

Visual Identity 

Standard Number 

VlD-07 

Standard 

Enler search Temi 

PUBLICATIONS DISTRICTS & DIVISIONS 

Rounder comer boxes can only be used Oil lhe topic landing page. Keep the height and width consistent if more than one box 

is utilized. 

Toola & FOC'll\a 

.... WI .uello'\ f.'WI ""*'la ~l'I boiln:t&. SNlll!Pol"il Mits. a-.dial'd tools., bt'M&Md 
-bOCCJ:o<I ---bu-- .... _..,"' '°"""Ir! LotlANDW 

Banner Graphic Image 

Banoer Gral)l1ic Image 

Rouooec Comer Bo>< 

Maximum of 543 pixel wide and 130 pixel high. Shade of blue gradient. Images can be In lhe following file formats: Jpg, gif, or 
png. 

Rounded Comer Box 
The box contains the description of the irub-level !opic and a Unk !o the associated topic page. The box can be expanded to 

any width and height. 

Best Practices 

None 

Scope 

This standard applies to all OCC's Web sites: 

https:l!www.occ.gov 

• https:l!www.helpwithmybank.gov 

• http://www.banknetgov 

hltp:l/ocel'let.occ 

hltp:l/el.occ 

https:llcareers.occgov 

Exceptions 

None 

Sources 

None 

Related Procedures 

None 

Related Standards 

Nooe 
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OCCnet 
IT OUT AGES AND RELEASES 

BANK SUPERVISION 

Workplace Services 

Acquisition Management 

Building Services 

Conferences I Meetlnga 

Financial Management 

Information Technology 

Library Services 

Public Affairs & 
Communication Services 

Banking Relations 

Congressional Liaison 

Disclosure Services 

Edi tort al, OeSign & Prin1 

SeNices 

External Outreach & 

MinOl'ity Affairs 

Historian & Executive 

Communlcalions 

ln1ernal Communications 

Outreach Resource 

Library 

Press Quefies 

Web & Electronic 

Publlahlng Services 

Web Governance 

Reasonable 

Accommodations 

Records Management 

Security & Emergencies 

Travel 

A-Z INDEX I COMPTROLLERS OFFICE I MANAGERS I NEW EMPLOYEES I TEXT: SM L 

TOOLS & FORMS NEWS & EVENTS HU MAN RESOURCES WORKPLACE SERVICES 

HOME> WORKPLACE SERVICES> PUBLIC AFFAIRS & COMMUNICATION SERVICES> WEB & 

ELECTRONIC PUBLISHING SERVICES> WEB GOVER~NCE >WEB STANDARDS 

Web Publishing Team Operations 

Standard Category 

vveb Publishing Operations 

Standard Number 

OPS-01 

Standard 

@ OCCnet 0 Emplcyeo Directory 

Enter Se,ard'I Term 1%@• 

PUBLICATIONS DISTRICTS & DIVISIONS 

-
* 

The Public Affairs Operations business unit is responsible for updates to the OCC's frve major Web sites. Within Public Affairs 

Operations, there Is a team of Web developers referred to as the "Well Publishing Team· wllo make all of the updates 1o OCC 

Web sites. The Web Publishing Team uses a ticketing system called the Web Ticketing and Tracking Application (WTT A) to 

track all requests for OCC web site content updates. There are approximately 300 OCC staff who have been designated by 

their respective business unit management as "WTTA Authorized Submitters." This designation means that these staff have 

permission to create WTT A tickets to request updates to \Neb content owned by their business units. This s1andard defines the 

guidelines that the Web Publishing Team follows in processing \Neb content updates that are submitted by the WTT A 

authorized submitters. 

1. All requests for updates to OCC Web sttes must be made via a WTTA ticket. The Web Publishing Team cannot accept 

requests for Web content updates that ere made verbally or through e-mail messages. Information about 1he WTT A 

system can be found on the WTT A apptication information page on OCCnet. If you are unsure about who the authorized 

WTTA submitters are for your business unn. you can send email to the Web Publishing mail box. 

2. WTTA tickets should only include final, approved content that is ready to be posted on OCC web sites. Please do not 

create any WTT A tickets to post drat\ content, or con1en1 that is still being reviewed by some contenl owners lhal may 

need further updates before it can be posted online. It creates extra work for the Web Publishing Team if they have to 

mark up content in HTML more than once because the original WTTA ticket did not include final , approved conterit 

3. The Web Publishing Team coverage hoors are Monday through Friday, 8 am to 6 pm EST, except for Federal Holidays. 

4. In the event that the Federal Government is in a dosed operating status, the Web Publishing Team is only authorized to 

process WTT A tickets to post OCC news releases and issuances on the CCC.gov and Examiner's Library Web sites. 

WTT A tickets to post other types of content will be put on hold until the Federal Governmen1 returns to an open 

operating status. The Office of Personnel Management web site displays the current operating stattJs of the Federal 

Government. 

5. The Direcior of Public Affairs Operations (or his/her designee) must approve requests for the Web Publishing Team to 

make Web content updates outside of regular C011erage hours, or to post content other than OCC news releases and 

issuances when the Federal Government is in a closed operating status. 

6. The Web Publishing Team will assign each WTTA ticket a "Request Type." The value chosen for this field will 

determine the limeframe in which the Web Publishing Team will rettJrn the ticket to the WTT A submitter for review and 

approval in e sieging Web environment. 

7. The table below lists each Request Type value, and the promised turnaround time to have the requested updates ready 

for the WTTA submitter to review and approve in a staging Web environment: 

r~:~~;-;; ·;;~~"' ,~,:r~~~'n '~;;~;=~~=~;;:·;~e"~;~dyf~;'Zi;~;;~;::;--· ". """=•===o--~"~l 
1--·--· - ·-- - .. ---·· - --- ----- ., 
I High Priority - Level I Staged content must be ready for the WTT A submitter to review i1 w~hin 2 hours of the ticket being ! 

[

[ created. In order for e WTT A ticketto be designated as a 'High Priority - Level I' ticket, the 

requested Web content update request must originate from the Comptroller's Office, the Deputy 

j Comptroller for Public Affairs, or the Director of Public Affairs Operations. j 

r ·+;;·:·~;;~;-;;----· Staged~~;.;~~ for the WTTA submitter to review within 24 hours of the ~;et beln~ 
[ created. In order for a WTT A tici<et to be designated as e "Task - Level It" ticket, the scope of Web I 
i content updates requested in the ticket must require less than eight hours of effori for one Web ~' 

J ----!-publisher. 

f~roj~~~ -~:;;;;- it:i1~·;;~-;;;-~;;~-~~:~~-b;,ore s;;~;~-;~7;~;;~dy for-;;;;.;. subm~terto review it. 

'I The Web Publishing Team will attempt to have the changes ready for review before the Review I 
oatefrime cllosen by the WTT A submitter when the ticket was first created. If 1he Web Publishing 1

1 I , Team cannot meet the original Review Oatemme requested, they will notify the WTTA submitter 
1 . _ ··-·· . J ~i~':'.'_a~.1 -~1-~~-~~-~-=vie~~~~1m:__~~~h~~~~~~~b-~-~~d-y!O.: n!vlew. _ : 

Best Practices 

To ensure that 1he Web Publishing Team will be able to post your Web con1ent updates before your desired go live date/time. 

please create a WTT A lick et with your flnal, approved content as far in advance of the go live date/time as possible. 

Scope 
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BANK 
SUPERVISION 

BY TOPIC: 

Accounting 

Assel Management 

Audil 

Balance Sheel 
Managemenl 

Bank lnformaUon 
Technology 

Banker Education 

Capital 

Commercial Credit 

Community Affairs 

CompUanoe/BSA 

Dispute Resolution 

Financial Mark.els 

International 
Banking 

Laws & Regulations 

Responsible 

Innovation 

Retail Credit 

Shared National 

Credils 

Third Party Risk 
Management 

Uniform Commission 

Exam (UCE) 

BY ORGANIZATION: 

Chief Nalional Bank 
Examiner 

Commi1tee on Bank 
Supervision 

Complianoe and 
Community Alfairs 

Economics 
Department 

This standard applies lo all OCC's Web s~es: 

https:l/www.occ.gov 

• https:l/wwv; helpwithmybank.gov 

• hltp:ltwww.banknet.gov 

• hltp://occnet.occ 

• http:llel.occ 

• https:/lcareers occ gov 

Exceptions 

None 

Sources 

None 

Related Procedures 

None 

Related Standards 

None 

TOOLS & FORMS NEWS& HUMAN 

Appllca~on Index 
EVENTS RESOURCES 

Bulletin Board Index 
Announcements Benefits 

Examiner's Library 
Banking News 

Examiner Tools & 
Events 

Dal a Issuances 

Campen sation and 
Payroll 

Diversity & lndusion 

Fonms Index Regional 

HR Systems & Tools 
Newspapers 

RSS Feeds 
'Mlars New al HQ 

Employment & 
Opportunities 

Employment Dispute 
Resolution 

SharePoinl Sile 
'Mlars New at the 

Index 
occ Ethics 

HR Systems & Tools 

Labor Relations 

Leadership & Career 
Development 

Leave, Telework & 
Work Schedules 

Managers 

New Employees 

Performance 
Management 

Special 
Observances & 
Charilable Giving 

Statistics & Surveys 

Training 

WOrt<ILlfe Programs 

WOrkforce Planning 

WORKPLACE 
SERVICES 

Acquisition 
Management 

Building Services 

Conferences I 
Meetings 

Financial 
Management 

lnfonmallon 
Technology 

library Services 

Public Affairs & 
Communicallon 

Services 

Reasonable 

Accommodations 

Records 

Management 

Security & 
Emergencies 

Travel 
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Large Bank 

SuperviSioo 

Ll<:enSiog Division 

Mldslze & 
Community Bank 

SupeMsioo 

National Risk 
Committee 

A-Z Index I OCCnet Feedback I OCCnet Policies & Notices 

OCC.gov I Careers.occ.gov I BankNet I Help'MthMyBank.gov I The Green 
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