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FOIA Research Specialist
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SEC University

Course Descriptions

Series7

Description: TheSeries 7 Examisthe NASD (FINRA) license for general securities representative. This Series 7
training course willcoverall of the topics thatare needed to pass the Series 7 examincluding Stocks, Debt
Securities, Investment Banking, Securities Markets, Taxes, Securities Analysis, Self-Regulatory Organizations
(SRQ’s), Mutual Funds and Investment Companies, Annuities, Margin, Options, Money Market Instruments, Direct
Participation Programs and Municipal Securities.

Series 7 Online

Series 7 ONLINE - General Securities Representative Examination This registration qualifies a candidate for the
solicitation, purchase, and/orsale of all securities products, including corporate securities, municipal securities,
municipal fund securities, options, direct participation programs, investment company products, and variable
contracts.

Series 55

The Series 55 courseis a one-day program designed to cover the content required by the FINRA defined term
“Equity Trader”® Topicsinclude, The OTC Marketplace, The NasdagMarket, FINRATrading Rules, SEC Trading
Rules, FINRATrading-related conduct rules, Syndicate related rules and Trade reporting.

Consulting Skills for Trainers

Learning and performance professionals must exhibit strong consulting skills in order to achieve success as
business partners to the organizations they serve. The ASTD ConsultingSkills for Trainers Certificate Program
demonstrates the behaviors and processes for effective internal consulting and allows participants to practice
fundamental consultingcompetencies with tools, templates, and checklists that can be putto useon thejob
immediately. Ina recentanalysis of applicationandbehavior change, after completing the ASTD Consulting Skills
for Trainers Certificate Program, 85% of participants studied were applying what they learned back on the job. This
interactive workshopisfor professionals new to an internalconsulting role or those who wantto prepare to
assumethisrolein thefuture. Experienced learning and performance professionals, as well as externalconsultants
who wantto sharpen their consulting skills will also benefit. The ASTD Consulting Skills for Trainers Certificate
Program demonstrates the behaviors and processes for effective internal consulting, including the actions to take
to achieve desired outcomes, establishing goalsand managing expectations, guiding clients throughthe process,
building credibility to influence decision-making, and overcoming obstacles and resistance.

Designing Learning

Developed for participants new to instructional design, this workshop focuses on designing outcome-based
programs. The three-day workshop follows a human performance improvement approachto designing learning
andincludes practice in performance analysis, needs assessment, job/task analysis, and course design using
templates exclusiveto ASTD. Thecontentis based on the key actions and knowledge defined by the ASTD
Competency Model fordesigninglearning. After the workshop, participants will know how to design a program
including participant guides, instructor guides, and other necessary materials that directlycorrelate to the
organization's business goals. In addition, participants will bring an existing project to the programand getreal-
timefeedbackonitfromthefacilitator andtheir peers. (Please be thinking about what project you would like to
work on in this class.) Designed by industry expert Dr. Ruth Clark, the class provides you with allthe tools
necessary to develop powerful, bottom-line focused training.
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Advanced Designing Learning

ASTD's Advanced Designing Learning Certificate Programis a two-day workshop witha deep focus on designing
and developing tools and techniques that promote a richer level of learning using projects youare currently
working on and covers the following:

e Indepthinstructionon howto design and implementdifferentactive learning activities including but not
limited to:role plays, case studies, games, stories, collaborative learningand other complex, higherlevel
activities

e Opportunitiesto practiceand apply principles of designing learning activities using a current project from

your organization

Methods and tools foraccelerating and simplifying designing learning

Activities on how to effectivelydesign non-learning solutions

How to design feedback sessions and other means to helpthetransfer of learning
How to effectively engage with subject matter experts.

Professional Writing

The College of Securities and Investor Protection is excited to offer you a half-day writing course. In this course,
you will learn to: Identify, and write for, youraudience, Structure your writing to increase understandingand
focus, Write coherent paragraphs and unambiguous sentences, Write concisely, Punctuate correctly, Edit your own
writing to ensurethe meaningis clear, Use active voiceand appropriate vocabulary foryouraudience,andUse
professional writing skills to be more efficientand productive.

The Writing courseis one of the four courses of the National Exam Program Curriculum for Fall2011. All
examiners are strongly encouraged to take this course. This course will also meetthe SEC’s Plain Writing
requirement.

Professional Writingfor ENF

The College of Securities and Investor Protection is excited to offer you a half-day writing course. In this course,
you will learn to: Identify, and write for, youraudience, Structure your writing to increase understandingand
focus, Write coherent paragraphs and unambiguous sentences, Write concisely, Punctuate correctly, Edit your own
writing to ensurethe meaningis clear, Use active voiceand appropriate vocabulary foryouraudience,andUse
professional writing skills to be more efficientand productive.

Professional Writingfor NEP

The College of Securities and Investor Protection is excited to offer you a half-day writing course. In this course,
you will learn to: I dentify, and write for, your audience, Structure your writing to increase understandingand
focus, Write coherent paragraphs and unambiguous sentences, Write concisely, Punctuate correctly, Edityour own
writing to ensure the meaningis clear, Use active voice and appropriate vocabulary foryouraudience,andUse
professional writing skills to be more efficientand productive.

The Writing courseis one of the four courses of the National Exam Program Curriculum for Fall2011. All
examiners arestrongly encouraged to take this course. This course will also meetthe SEC’s Plain Writing
requirement.

Advanced Analytical Interviewing

“Advanced Analytical Interviewing,” a professional interviewing course, is a one-day course that will focus on
developing practiceskillsin regard to rapport building, interviewing techniques, the detection of deception and
creativity, admissions, and witness interviews. It will provide examiners with new researchandtechniques
regarding rapport building strategies, mirroring techniques, personality types and emotionalmake-up that will
hel p examiners build better relationships with their subjects.
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TRENDS for Examination Staff

TRENDS IA/IC WorkbookTraining—The general learning objectives for this training are: *Provide allstaff withan
understanding of how to use the National Exam Program's new exam tracking and documentation system; *How
to complete an Exam Workbookby properlyidentifying the scope of exams; *How to handle uploading
workpapers; *How to complete the Exam SummaryReport, and *Prepare deficiencyletters, among other things.

TRENDS for Managers

TRENDS IA/IC WorkbookTraining—The general learning objectives for this training are: *Provideallstaff withan
understanding of how to use the National Exam Program's new exam tracking and documentation system; *How
to complete an Exam Workbookby properlyidentifying the scope of exams; *How to handle uploading
workpapers; *How to complete the Exam SummaryReport, and *Prepare deficiencyletters, among other things.

Data Analysis with Excel

This course focuses on how to effectivelyand efficiently utilize Microsoft Excel for data analysis. Afinancial analyst
will notonlyuse Excel to buildfinancial models, butalsoto cruncha large data dump. Learn howto minimizeas
much manual laboras possible, thereby saving time and performing more detailed analysis quickly. Apply
commonly-used formulasin new anddifferent ways; uncover often over-looked Excel formulas; streamline
number crunching and analysis via functions and tools including pivot tables, sumif, sum+if, transpose, working
with arrays, vlook-up, subtotals, and regression analysis; enhance your s preadsheets with drop-down boxes, data
validationtechniques, automation of alternate row shading; take Excel to the next level !

How to Analyze a 10k

"How to Analyze a 10K" builds uponbasic accounting andfinancial statements concepts to focus on the major
components of a 10KSEC filing, including the Management Discussion & Analysis, Financial ConditionandResults
and howto analyze the myriad of footnotes. It’s simplynotenough to merelyanalyze the financial statements,
butespecially critical to plow through and understandthe footnotes and the management discussion & analysis,
wherethe mostof the qualitativeinformation is contained. The challengeis that there are a myriad of footnotes
and figuring out which aretheimportantandrelevantonesis no small feat. This course provides the overview and
analysis formost major commonfootnotes and gives you a starting pointto plow in deeper when we build our
financial models. Theironyisthatinthe process of crunching numbers andbuilding numbers, reading
comprehension, particularly on the 10K is probably even moreimportantin terms of getting the rightinputs.

Lifecycle of an Exam
Discuss lifecycle of an exam, mythbusters, and exam-based staffing

Mandatory Annual Ethics for Exam Staff

This training course will provide basic information regarding: various ethics regulations and certain statutes
applicableto Federal government employeesin the executive branch (including all Commission staff); the
Commissions supplemental ethics regulations (applicable to all Commission staff); and the NEP’s ethics policies
(applicable only to Commissionexaminationstaff). After completing this course, you should beableto:1.
Understand therelationship between the various sources of ethical obligations applicable to Commission
examinationstaff (i.e., statutes, regulations, and NEP policies/guidance).2. Understand theroleandsignificance
thatethics playsin the Commission’s examinationprogram. 3. Understand (ona basic level) the ethics
obligations applicable to Commission examination staff. PANEL: Carlo di Florio (OCIE), Shira PavisMinton (Ethics
Office), Danae Serrano (Ethics Office), Melinda Hardy (OGC), ChuckKoretke (OCIE, Compliance), and Andrew
Shanbrom (OCIE, Office of Chief Counsel) Location: Headquartersand VTC to Regions.
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Financial Statement Integration

This isnotan Accountingclass, butrather, is a perfect course for those needing a refresher or those desiring a
financial statements crash course asitrelates to financial analysis. Learn the mostimportantandrelevant areas of
financial statements for financial modeling. This program covers the basics of financial accountingincluding the
major financial statements (Income Statement, Balance Sheet and Cash Flow) andthe mostimportant components
of each as itrelates to financial analysis. Concentration is placed on theintegration of the financial statements and
provides a fullintegrated grasp of accounting from a finance perspective.

Cooperators: Howto Get Them In; How to Getit Done

CooperationProgram Coordinator Steve Jones will give an overview of the program's first two and half years,
including success stories and lessons | earned. Besides reviewing the opportunities andrisks associated with the
program, he will give practicalguidance when thinkingabout using cooperators, suchas how to approach
cooperation with opposing counsel, do’sanddon’ts, and other strategic and practical considerations. Come to this
training for practical tips, as well as areview of Cooperation Program policies and procedures.

Exchange Traded Funds

The purpose of this 2-hour workshopis to provide participants witha broad understanding of Exchange Traded
Funds (ETFs). Participants will learn whatan ETFis and how ETFs differ from Closed-End or Open End Mutual
Funds. Inaddition, participants will also gain anunderstanding of how anETF is structured and how trades
operateas well as how ETF market prices and underlying values are determined. This course willalso providea
discussion of current market trends from anindustry perspective.

Accounts Training

This training session provides a quickoverview of accounting and disclosure deficiencies infinancial statements.
After completing this course youwill be able to identify accounting and/or disclosure deficiencies in yourfinancial
statementreviewsin the following areas: Goodwill impairment, Accounting for refundable payments to acquire
unapproved medical formulas for branded products.

Using Social Mediain Collections

In this live audio conference from Lorman Education Services, youwill learn howto find debtors using social
networking websites, as well as the risks of using social media as a collectiontool. Although thistrainingisgeared
toward commercial and consumer debtors, theinformation covered should be useful to those who collect
amounts owed to the government. Learn howthese websites can improve collections, what some of the most
common mistakes are when using these websites, andhow to avoid them.

CSIP-IM-Income Taxes for Registered Investment Companies

Income Taxes for Registered Investment Companies Ageneral overview of the taxation of Regulated Investment
Companies under Subchapter M of the Internal Revenue Code, with anemphasis on the Regulated Investment
Company Modernization Act of 2010 and the expected disclosure changes for financialstatements and regulatory
filings of Registered Investment Companies. Course objectives: Understand changes to disclosure requirements
resultingfromthe Regulated Investment Company Modernization Act of 2010. Obtainan understandingof
qualifications of an investment companyas a Regulated Investment Company under Subchapter M of the IRC Basic
calculation of taxableincomeincluding selected book/tax differences. Financial statementdisclosures of income
taxes for RICs Participants will be eligible for 2 Tax CPE credits.




SECU Course Descriptions

Anti-Money Laundering

This course will covera quick overview of the basics couched in the economics thatdrive theincentive to both
steal andlaunder funds. The focusis on whata broker, trader, firm, or regulator maysee and is directed away
frombanking and street-level "smurfs." There will also be concrete examples of how fraudsters, criminals, and
terrorists functionto manage theirill-gotten gains. Several examples of how to use the exchangeindustry to
launderfunds will be given, andthe day will finish up withsome simple case studies to get participants to grapple
with the mostimportant part of AML- learning to ask the right questions and backing the questions with action.
CourseObjectives By theend of thecourse, participants will be able to: * Define money laundering and explain
howitworks * Recognize anddiscuss flagged transactions * Identifythe "Who, What, andHow" in money-
launderingtransactions * Discuss emergingtechnologies and the future of regulation (time permitting).

Critical Thinking Analysis

The College of Securities and Investor Protection, SEC Universityis pleased to offer a half-dayCritical Thinking
course, for anyone responsible for making decisions thatimpact the organization, customers, or colleagues. Inthis
course, you will learn how to: * Challenge whatyou "know" to be a factandseeviable new avenues open up
beforeyour eyes. * Overcome biases you probably didn't even know you hadand make moreinformed and
objective decisions. * Develop "detective" skills soyou askall the right questions required to reach on-target
conclusions. * Assess the risks of any situation * Generate creative alternatives to the way you do things now.
Successful completion of this course will increase participant knowledge andability to: * Explainhow their biases
affect their capability to creatively and critically think. * Seek out knowledge and facts to dissolve assumptions and
lead to better options. * Usea variety of techniques to generate creative ideas and solutions. Ask applicable
questionsthatlead to creative problemsolving. * Generate moreideas. * Factorthe unknownanduncertainties
into decision making. * Assess risks in any situation. * Make well-informed decisions.

Fundamentals of the Securities Industry

This oneday course will provide an overview of the major securities markets and theirinstruments. Facilitated by
the portfoliomanager of a successful privateinvestmentfund, the different types of securities markets
instruments will be defined and described through real-world examples. Attendees will also learn about therisks
posed by theinstruments forinvestors andthe capital markets ingeneral.

Learning Objectives:

. Identify the main securities markets in the United States and explain how they function
o Defineand describe the principal instruments traded in the main securities markets
o Explaintherisks fortheinvestor for each of the principal securities instruments
Session 1:Introduction

. Rationale for capital markets

. Types of securities markets

. Key terminology

Session 2: Equity Markets and Instruments

o Major equity markets

. Characteristics of common and preferred stock and other equity-related securities
. Equity trading terminology

Session 3: Debt Markets and Instruments

o Timevalue of money

o Bond characteristics

. Governmentbonds

. Corporate bonds

. Mortgage and otherasset backed securities

. Agency debt

. Municipal bonds

. Money Markets
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Session 4: Derivatives Markets and Instruments

o Derivatives as forward contracts

. Distinguishing between forwards andfutures contracts
. Plain vanilla option contracts

o Swaps

. Creditdefault swaps

Session 5: Investment Vehicles andIndustry Players
. Mutual funds

o Privateinvestment funds

o Exchange Traded Funds

o Advisory firms

o Alternative Investments

Introduction to Derivatives

How do asset managers, dealers and corporations use derivatives to manage risk? Thisinteractive course
evaluates thefeatures andcharacteristics of various derivative products, including interest rate swaps, futures and
forwards andoptions. Various applications are explained along withfundamental pricing and the risks inherentin
using derivative products. Thisinteractive, hands-on courseis designed for participants that havelittleto no
knowledge of derivatives.

Introduction to Exchange Traded Funds

Exchange Traded Funds (ETFs) comeinall shapes and sizes. This course explores the different asset classes found
in ETFs as well as the differences between ETFs and other investment vehicles, such as Mutual Funds. The
motivations behind asset managers to buy or sell the underlying asset will be explored. In addition, the impact of
ETFs on valuations and volatility in the market will be discussed. Specific prospectuses will be evaluated.

Derivatives: Applications in Equity and Bond Portfolio Management

This interactive one-day course describes how various asset managers apply derivatives. Based on theirobjectives,
portfoliomanagers will use derivatives to hedge, speculate, increase return, or arbitrage. Although the main focus
will be on mutual funds, other asset managers such as insurance companies, pension funds and hedge funds will
alsobeevaluated. Annual reports and prospectuses will be used to determine portfolio objectives and derivative
applications in a case study format.

Fixed Income

This one-day interactive course introduces the participant to the expansive world of Fixed Income. The course
evaluates the features of a governmentbond and usesitasafoundation to describe the dizzying array of other
bonds ranging from plainvanilla corporates to asset backed securities. Avariety of applications willbe analyzed
including various issuers to asset managers to arbitrageurs. Particularfocus will be on mutual funds andhow they
createalpha. Risks, including creditand market, areidentified and discussed. Riskmeasurements suchas duration
and convexityaredescribed andhow they are used to help manage and control market risk will be discussed.
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Mandatory ElectronicFiling of Complaints in US District Court for the District of Columbia

Effectiveluly 1,2012, all non-emergency, new civil complaints filed by members of the bar of the US District Court
for the District of Columbia must be filed electronically. OnJune26,from3-4p.m.,a courtemployee will lead
training to help you understand how to use the new system which has the following benefits: *Attorneys can
open a new civil caseand receive a case number immediately, 24 hours a day, 7 days a week. *Summonses are
availableimmediatelyuponissuance; no trip to the courthouse required, and no waiting for themto arriveviafirst
classmail. *Filing feeis paid online; no need to send a checkvia messenger to the Clerk's Office. *Reduced costs
associated with paperfilings. Priortothetrainingsession, pleasereview thetutorialsprovided attheselinks
(pleasecutandpastethelinksinto a web browser):

http://www.dcd.us courts.gov/captivates/PartyNames2011.swf
http://www.dcd.uscourts.gov/captivates/OpeningACivilCase2011.swf
http://www.dcd.uscourts.gov/captivates/FilingACivilComplaint2011.swf Thisis nota mandatory training, butis
being offered to assistin understanding the court's e-filing system. In the Home Office, this sessionwill take place
in conferenceroomSP14000. In the regions, please contact your IT/AV Specialist.

Bloomberg Terminal

This class will cover: Basicsystemlogic, includingnavigationtools Hel p resources, including training materials and
usingthereal-time Helpfeature, Searching the News platform, Searching for companyinformation, including
assets, holders, events, and ratings, Using the Financial Analysis platform, including ways to compare fundamentals
on anindividual basis and across an industry, Searching for SEC information, including filings and guidance
documents.

BLOOMBERG LAW IV Training

Here’s whatyour colleagues say about Bloomberg Law: BLAW is the only resource that combines financial and
legal informationinan easyto useformat. Itis notperfectbutitisa powerful single resource. It combines what's
in PACER and CourtLink, and most federal docket documents arefreeto read. Dockets searchesare simpleand
intuitive. Italsohasexpansive coverage thatincludes Canada, the Caymanlslands, the UK, Europe, and HongKong
Cometo this training fortips on howto create a docket alert on Bloomberg Law for allyour cases; set up a docket
alertusing key names or words, andto use Bloomberg Law for docket updates and document retrieval. Charlotte
Harrington, a research specialist for Bloomberg Law, and SEC attorney Jennifer Carrwill cover court dockets, Edgar
filings, and usingBloomberg workspace to share, save and organize documents.

Liquidity Risk Management

This programis designed to give the participants the necessary foundation and analytical skills needed to
understandthepracticalproblems thatarisein assessingandmanaging liquidity risk. Thecourseis designed to
expose participants to practical management concepts and give them the tools needed to conduct sources and
uses of funds analysis and liquidity risk management. Actual applications of thesetools will be reviewed and
discussed. The course begins witha description of the various ways that firms’ measure liquidity, including
commonly used financial ratios. The second section evaluates the way thatfirms raise funds, bothin theshort
term money markets and the long term capital markets. Thethird section assesses some common approaches to
maintaining liquidinvestments to balance liquidity against desirable return targets. The nextsectionslookat
liquidity management atbanks, whichare major providers of liquidity to many firms, as well as asset managers.
The coursecloses with best practices in developing and implementing a Liquidity Contingency Plan (LCP). There
will be a strong emphasis on hands-onanalysis and group discussion.

Introduction to Securitization/Asset Backed Securities

Asset Backed Securities (ABS) are created through a process called securitization. This interactive course examines
the features and characteristics of ABS. Avariety of dealsin different asset classes will be analyzed using actual
pre-salereports. Factors influencing pricing suchas prepayments and default rates will be evaluated. A brief
overview of thefactors causing the credit crisiswill be discussed. The Dodd Frank Actand other currentissues will
be considered. Changes in the methodologies used by rating agencies since the credit crisis will alsobe discussed.
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Speed Reading for Enhanced Productivity

Do you havethereadingandcomprehensionskills you need to be most effectiveinyourjob? Howadeptareyou
atquicklyapplying written materials to a problemyou aretryingto solve? Iftheanswer isyouwould liketo be
better atreading, comprehensionandproblem solving, then this one-dayworkshoptaught by Al Tuve, the founder
and president of American Speed Reading Corporation, might be for you. Overview: The goal of the American
Speed Reading Corporate Programis to enable clients to improve their productivity inthe workplace through
learning a faster, innovative way of readingandsynthesizing printed material. This goal will be achievedthrough
the following objectives. Clients will: Identify andlearnto break oldreading habits. Visualize word groups and
concepts atan accelerated rate. Rapidly process a variety of information. Doubleor triple current reading speeds
while maintaining orimproving comprehension. Learn aninnovative style of note-taking.

Counterparty Credit Risk

The global credit crisis has brought on an increased focus on counterparty credit risk (CCR). Understanding
derivatives andtheirrespective cashflowsis the starting point of identifying credit exposure faced by
counterparties. This course defines CCR and how to mitigate and quantifyit. The course will explore pricing and
hedging CCR.

Derivatives: Applications in Equity and Bond Portfolio Management

This interactive one-day course describes how various asset managers apply derivatives. Based on theirobjectives,
portfoliomanagers will use derivatives to hedge, speculate, increase return, or arbitrage. Although the main focus
will be on mutual funds, other asset managers such as insurance companies, pension funds and hedge funds will
alsobeevaluated. Annual reports and prospectuses will be used to determine portfolio objectives and derivative
applications in a case study format.

Intensive US Brokerage Operations

This two-day program provides anintensive overview of Brokerage Operationsinthe U.S. securities industry. A
detailed picture of operations encompasses the trade lifecycle process for both equity and fixed income products,
fromorder and trade execution through clearance and settlement. Custody and control topicsincludea
description of stock record, margin, stock loan and asset services. Participants gainan understanding of theway a
typical broker/dealer firm organizes its operation withinfunctional areas. Process flows that support these
functional areas area major focus of the program, butattention is alsogivento potential gaps and exposures that
presentoperational risk. Highlighted interdependenciesinbrokerage operations among entities such as
investment managers, custodians, clearing houses and depositories areincluded. The program content promotes
discussion of real-life “war stories” involving operationalrisk indicators, such as trade breaks, fails, suspense
entries, DK’s, and cancels/corrects. Participants will learn how these events, if not properly managed and
reported, can have a negative impact on broker/dealer firms, customers, counterparties, and marketplaces.

eDiscovery Essentials: Avoiding Discovery Disasters

Haveyou heard the e-discovery horrorstories and hopedthey were urbanlegends? Haveyou wondered, “Just
whatdo | havetosavesowecan litigate my case?” Haveyou ever cried, “You mean | need to saveall of those
documents!”? Ifso,cometo this courseto learn why preserving documents is important—to the SEC; to you, as
aninvestigator ortrial attorney; andto your case. Getpractical tips on document preservation, review the process
for sending litigation hold notices, and learn whatis available to hel p you with document preservationandcontrol.
“AvoidingDiscoveryDisasters” is the firstina multi-part series on eDiscovery Essentials. Futuresessions are
plannedfor the Offensive Use of eDiscovery (strategies for obtaining electronicdataininvestigations and
litigation); Discovery Obligations under Brady and Jencks (understanding what materials may need to be produced
in criminal or civil/regulatory proceedings to satisfy obligations under Brady, Giglio, andJencks);and more.
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FINRA’s New Suitability and Know Your Customer Rules
Course Outline
Suitability (Rule 2111)
e BackgroundInformation
e Whattriggers the suitabilityrequirement?
0 Recommendationof purchase, sale, or exchange of security
0 Recommendationofinvestmentstrategy
e Broker-dealers’ retail suitability obligations:
0 Reasonable basis suitability
= Reasonablediligence aspects of knowing the recommended security or strategy
0 Customer-specificsuitability
= Customer’sinvestment profile
= Useofastrategy
0 Quantitative suitability
e Generic material exclusion from suitability
e Useofdisclaimers
e Recordkeeping related to suitability
e Application of FINRA s uitability rules or guidance to specific types of securities (options, reverse
convertibles, leveraged andinverse leveraged ETFs, variable annuities)
e Practical application (Churning, reverse churning, multiple accounts with different objectives; supervision
through use of exceptionreports)
e RecentSEC EnforcementIssues involving suitability
0 Institutionalsuitability and reasonable basis s uitability
Know Your Customer (Rule 2090)
e BackgroundInformation
e Whattriggers KYCobligations?
e Reasonablediligence aspects of knowing the customer
0 Accountopening and ongoing maintenance
0 “Essential facts”
e  Practical application
Course Objectives
By the end of the program, participants will beable to:
e |dentifyrecentchangesto FINRARules 2111 and 2090
e Recognizewhattriggers suitability and KYC requirements at broker-dealers.
e Describesuitabilitydeterminationrequirements andKYC obligations at broker-dealers.
e Apply FINRARules2111and 2090 during examinations of broker-dealers.

Overview of Article 11 of Reg. S-X
Overview of therequirements of Article 11 of RegulationS-X on proforma financial information. Prerequisite:
Review casestudy provided separately in e-mail.

GFMI-Introduction to Municipal Securities

This one-day courseis designed to deepen participants’ knowledge of the municipalmarket and municipal
securities. Participants will gain anunderstanding of how state andlocal governments raise capital, different types
of short-and long-term municipal debt, the ratings process and the implication of ratings on municipal securities.
The course will bea combination of lecture, group and individual exercises, and group discussion. One case study
will be used throughout the course to highlight s pecificlearning points.
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All-Introduction to Portfolio Management

The lastfew years have witnessed unprecedented volatility in the capital markets. Active managers have switched
between risk on andrisk off trades. As the markets continue to evolve, a thorough understanding of the basics is
essential. This hands-on course examines the investment process, risk and return and strategies to increase return.
Differences between asset managers andinstitutionalfund managers are explored. The course wraps up by
analyzing metrics on the portfolio’s performance.

Top TenIssues in a Fraud case ENF

The Division of Enforcement’s Chief Counsel, Joe Brenner, and Chief Litigation Counsel, Matt Martens, joinforces
to discuss their list of the top ten issues presented ina fraudcase. Thissessionwill cover issues arising

under Janus and Morrison, as well others that Enforcement staff facein bringingfraud cases. This training will be
broadcastto theregionsand recorded. CPE will be offered for this course.

Conducting Privilege Reviews or the “Taint Team Review” ENF May 1,2012

The Division of Enforcement’s Chief Litigation Counsel, Matt Martens, will conduct training on identifying and
analyzing potentially privileged information. This session will cover privileges recognized under federal law;
identify potentially privileged information; and outline procedures to follow in conducting privilege

reviews. Pleaseregisterfor this courseatthelink above. This training will be broadcast to theregions and
recorded.

Behind The Corporate Veil Course

This course will examine the structure, tactics andstrategies of those withinthe “zone of interest” of staff
investigations and provide a window into the boardroom of a public companythathas receiveda call or subpoena
from ENF staff. Itis directed towardstaff who arerelatively new to securities law and will focus on financial
disclosure fraud. Instructors from the Division of Corporate Finance will open the course with anoverview of the
‘33 and’34 Acts duringthe firsttwo sessions. The remaining eight weeks of the course will be taught by Assistant
Chief Litigation Counsel Alan Lieberman, who is also an adjunct professorat Georgetown University Law

Center. The course will cover theinter-relatedness of the attorney-client and corporate privileges, the work
productdoctrine, and professional responsibilityin the context of the corporateinternal investigation; how
privilege andwork productimpact your investigation and the limits of each; andtheimpediments posed by
multiple representations and conflicts of interests to “getting the truth” and maximizing value to staff under the
cooperation initiative. Charging decisions and settlement negotiations will be considered in the context of the
overall strategy of aninvestigation. Issues thatariseindealing withthe Department of Justice will alsobe
addressed. Finally, Alanwill give you a trial lawyer’s perspective on maximizing the value of the investigative
testimony andexhibits.

Options Industry Council Seminar

Includes a discussion on options fundamentals, a presentation on risk management, a presentation on covered
callsand buywrite options, a panel on new developmentsinthe options, and a panel discussion on Dodd-Frank
rulemaking and other regulatoryinitiatives and their effect on the options industry.

Research Seminar: Velocity of Pledged Collateral

Large banksanddealers use and reuse collateral pledged by nonbanks, which helps lubricate the global financial
system. The supply of collateral arises from specificinvestment strategies inthe asset management complex, with
the primary providers beinghedge funds, pensionfunds, insurers, official sectoraccounts, money markets and
others. Post-Lehman, there has been a significant declinein the source collateral for the large dealers that
specializein intermediating pledgeable collateral. Since collateral canbereused, the overall effect (i.e., reduced
‘source’ of collateraltimes the vel ocity of collateral) may have been a $4-5trillion reduction in collateral. This
declinein financial lubrication likely has impact on the conduct of global monetary policy. And recent regulations
aimed atfinancial stability, focusing on building equity and reducing | everage at large banks/dealers, may also
reduce financial lubricationin the nonbank/banknexus.
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Accounting Basics for Finance Professionals (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -identify howincome statementtransactions i mpact
the balancesheetandthe cashflow statement - recognize how transactions impact both theassetsideaswell as
the liabilities and equity side of the balance sheet, andhow these transactions subsequently impact the cashflow
statement- explainthe use of the 'accounting matrix' Tutorial Overview This tutorial is designed for financial
professionals who wouldlike to obtain a better understanding of accounting. While most financial professionals
havetaken oneor moreaccountingcourses atsome pointintheir careers, they frequently do not have a solid
understanding of how various accounting transactions impact financial statements. Thereis a tendency to look at
the statements themselves as static, standalone chronicles of what has transpired withina company, ratherthan
as dynamic, interrelated recordings of events. Specifically, the tutorial will address the ways in which accounting
transactions flow through the various financial statements, and how the statements relate to each other

Bonds - Primary & Secondary Markets (Intuition- On Demand ELearning)

On completionof this tutorial, you will be able to: -identify the characteristics of primarybond markets - describe
the pricingandunderwriting practices in the primary market - explainthe operations of secondary bond markets
Tutorial Overview Thebond marketcanbebroken down into the primary market (where new bonds are
distributed and sold forthefirst time) and the secondary market (where bonds are traded between investors after
they havebeenissued on the primarymarket). The procedurefortrading bonds differsinthese markets. This
tutorial provides a general overview of how bonds are traded on both primary and secondary markets.
Prerequisite Knowledge Bonds - An Introduction Tutorial Level: Introductory Tutorial Duration: 75 mins.

Business of Commercial & Wholesale Banking (Intuition- On Demand ELearning)

On completionof this tutorial, you will beable to: - outlinethe key features and characteristics of
orporate/wholesale banking - describe the product and services offered by wholesale banks, including credit
extension andnon-credit services - explainthe measurements generallyused to assess performancein wholesale
banking -outlinethekey aspects of regulationrelating to wholesale banking Tutorial Overview Wholesale
bankingis notsimply about providing loan finance. Commercial and corporate banking departments offer other
services such as treasurymanagement, trade finance, andforeignexchange. Wholesale bankingisinfact quite
hard to define. The product mixis close to that of typical retailbanking, but theclientset has considerable overlap
with investmentbanking. As regulatorybarriers receded, universal banks emerged to offer all services. Today,
wholesale banks do not necessarily compete with investment banks a€“ wholesale products are complementary
components of an offering froma single bankingorganization. This tutorial is intended as an introductory-level
description of the distinctive features of commercial/corporate/wholesale banking. For a more rounded
understanding of the banking world, ideally it should be studied in conjunction with the analogous tutorialson the
Business of Retail Banking and the Business of Investment Banking. Prerequisite Knowledge Financial Markets - An
Introduction Tutorial Level: Introductory Tutorial Duration: 75 mins.

Business of Investment Banking (Intuition- On Demand ELearning)

On completion of this tutorial, you will be able to:- outline the basics of investment banking and how investment
banking activities are not unique to investment banks - describe the key investment banking functions, including
M&A/advisory, underwriting, trading, andinvestment management - describe the structure of the investment
banking marketandthetypicalinstitutions withinthis market Tutorial Overview The financial crisis generated
numerous comments linkinginvestment banking to casinos and gambling. However, this fails to recognize the
breadth of investment banking functions and the variety of riskexposures. Much of investment bankingis about
raisingcapital for third parties; where banks actas advisors, or agents ratherthan principals, their own capital is
notatrisk.Concerns thatinvestment banking activities were a significant cause of the broader financial crisis have
their roots in the organizational structure of the overall financial system rather than many business areas.
Commercial banks operatein many investment banking areas and vice versa. This interconnected structure links
crises in lending areas (suchas US subprime) with securities problems (such as ownership of subprime-related
assets). This tutorial aims to analyze the; individual businesses; of investment banking, independently of theissues
raised by financial marketinfrastructure. Prerequisite Knowledge Equities - Issuing Bonds- Primary & Secondary
Markets Tutorial Level: Introductory Tutorial Duration: 75 mins.
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Business of Retail Banking (Intuition- On Demand ELearning)

On completionof this tutorial, you will beable to: - describe how retail banking structures have evolved across the
globe -describethe products and services offered by retail banks, includingsavings products, money transmission
and paymentsystems, and credit extension -identifythe sources of profitability for a retail bank - explainthe
measurements generally used to assess performancein retail banking - outline the key aspects of regulation
relating to retail banking Tutorial Overview Theretail banking sectoris perhaps the least glamorous part of the
banking world. However, retaillending can often be moreimportant to a bankthan the corporate equivalent.
Furthermore, for the vast majority of people, retail bankingis banking. Where are salaries paidto? Where are the
ATMs? Who is going to extend credit when somebody wants to buy a house or a car? Theanswers to these
questions may notseem exciting, but they emphasize how retail banking contains many key strands in the financial
web of sophisticated modern economies. This tutoriallooks at the role of modern retail banks. The key issues
addressed include the structure of theretail banking sector, the product offerings, the drivers of profitability, and
the role of regulation. Prerequisite Knowledge Financial Markets - An Introduction Tutorial Level: Introductory
Tutorial Duration: 75 mins.

Canadian Equity Market (Intuition- OnDemandELearning)

On completionof this tutorial, you will be ableto: -listthestock exchanges, market regulators, stockindexes and
types of security in the Canadian market - state theissuing procedures andlistingrequirements for equitiesin
Canada-describetradingoperations and market conventions for Canadian equities - explain how clearingand
settlement procedures are organized in Canada Tutorial Overview This tutorial provides an introduction to
Canadianequity markets. It primarily focuses on the workings of the Toronto Stock Exchange. It examines the
regulators, indexes and types of securitiesin the marketand also general trading practices, market conventions
and clearing and settlement procedures. Prerequisite Knowledge Equities - An Introduction Equities - Issuing
Tutorial Level: Introductory Tutorial Duration: 60 mins.

Singapore Equity Market (Intuition- On Demand ELearning)

On completionof this tutorial, you will be ableto: - listthestock exchanges, marketregulators, stockindexes, and
types of security in the Singapore market - describe the listing, trading, andsettlement procedures for equities in
Singapore Tutorial Overview Singaporeis one of the key financialcentersinAsia, being recognizedin particular as
the leading global foreignexchange trading hub outside London, New York, and Tokyo. Itis alsoa major wealth
management center in the Asia-Pacific region. Leading financial institutions and other market participants regard
Singaporeasa springboardto captureregional opportunities. Located atthe heart of Southeast Asia, itis
strategicallywell placedto serve the fast-growingmarkets of the Asia-Pacificregion. This tutorial provides a
detailedintroduction to the various aspects of equity securities traded in Singapore, includingthe history and
development of the market, the different securities traded, leading stock indexes, listing requirements and
procedures, and trading operations. Prerequisite Knowledge Equities - An Introduction Equities - Issuing Tutorial
Level:IntroductoryTutorial Duration: 60 mins.

Equities - Issuing (Intuition- On Demand ELearning)

On completion of this tutorial, you will be able to: - explainwhy corporations decide to go publicand distinguish
between the different methods for issuing stock- describe how companies that have already issued stockcan
make follow-onor secondary offerings to new investors or existing shareholders Tutorial Overview Theterm'IPO'
has been a buzzword for a number of years now, however itis justone of a number of potentialsources of funds
available to companies. Other sources include the lending markets (long- and short-term), theissuance of debt
securities, private equity, the use of retained earnings, and so on. For many, however, in particularyoung or fast-
growing companies, the raising of equity through IPOs to finance new projects orto take advantage of profitable
growth opportunitiesis vital. This tutorial describes how companies canraise funds on the equity markets. Itlooks
indetail notonly atIPOs, butalso at how firms can make secondary share offerings to raise further capital. As you
will see, theimplications of eachapproach canbe profound, bothin financial terms and in terms of a company's
public profile. Prerequisite Knowledge Equities - An Introduction Tutorial Level: Introductory Tutorial Duration:
60 mins.
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Equity Portfolio Management - Risk & Return (Intuition- On Demand ELearning)

On completionof this tutorial, you will be ableto: - describe the concepts of variance and standard deviationin
the context of measuring the volatility associated with individual stocks - explainhow portfoliorisk is a function
notonly of therisk of theindividual stocks, but also of the degree of correlation between the expected return on
each stockin the portfolio Tutorial Overview This tutorial looks atthe fundamental concepts of expected return
and risk (variance/standard deviation)in the context of equity portfolio management. Beginning with the idea of
singlestock risk, the tutorial then moves on to discuss riskin the context of a portfolio. The effect of correlation
between stocks on a portfolio's standard deviationis described indetail. The tutorial alsolooks atthe marginal
contributionof anindividual stockto the overall risk of a portfolio, before concluding with an explanation of semi-
variance, a downside risk measurethatis used as an alternative to variance/standard deviation. Prerequisite
Knowledge Equities - An Introduction Probability Distributions & Hypothesis Testing Tutorial Level: Introductory
Tutorial Duration: 75 mins.

Equity Program Trading (Intuition- On Demand ELearning)

On completionof this tutorial, you will beableto: - identifythe key characteristics of equity programtrading -
recognizethevarious programtrading strategies - outline the benefits of programtrading Tutorial Overview A
programtradeis a single transaction thatinvolves the simultaneous execution of a number of securities. Thereare
a variety of programtrading strategies, such as equity index arbitrage and algorithmictrading, thatare formulated
for arbitrage purposes or rule-based buying/selling of stocks. In this tutorial, we outline the fundamentalsof
equity programtrading and describe some of the most popular program trading strategies. Prerequisite
Knowledge Prior to studyingthis tutorial, you should have a solid understanding of equities as detailed in the
following tutorial: Equities - An Introduction Tutorial Level: Introductory Tutorial Duration: 50 mins.

European Equity Markets(Intuition- On Demand ELearning)

On completionof this tutorial, you will beable to: - listthe stock exchanges, market regulators, stockindexes, and
types of security in the French, German, and Italian markets - cite the differencesinissuing procedures andlisting
requirements between these three markets - describe how trading operations and market conventions differ
between the three markets - explainhow clearing and settlement procedures are organized inthe three markets
Tutorial Overview Asingle, integrated cross-border securities marketin Europe mayultimately bea pipedream,
yet the rate of consolidation between exchanges would suggest thatit mayactually be possibleatsome point. The
Euronext merger between exchanges in Paris, Brussels, Amsterdam, and Lisbon, the merger between the London
Stock Exchange andthe Borsa ltaliana, and the publiclisting of Deutsche have perhaps been the most significant
events inthisregard. Thistutorial looksin detailat equity market structures, procedures, and trading practicesin
three of Europe's leadingmarkets: Germany, France, and Italy. Prerequisite Knowledge Equities - An Introduction
Equities-Issuing Tutorial Level:Introductory Tutorial Duration: 120 mins.

Foreign Exchange - Market Overview (Intuition- On Demand ELearning)

On completion of this tutorial, you will be able to: -identify the majorforeignexchangetrading centers, the most
actively traded currencies, and the different types of exchange rate system - identifythe major participantsinthe
FX marketand recognizetheirroles Tutorial Overview The FX marketisthe mostliquid capital marketinthe
world, with daily volume figures of over USD 3 trillion according to the latest BISsurvey. Thesheersize of the FX
market makes it one of the most exciting markets for trading. Currencies canbe boughtor sold roundthe clock. At
all hours, amarketis open for trading; banks and otherinstitutions canexchange currencies, all dayand night, with
only minorgaps during the weekend. This tutorialintroduces the basics of the foreign exchange market, looking at
concepts such as exchange rates and exchange rate systems, inadditionto describing the participants in the FX
market, and theleading currencytradingcenters and pairs. Prerequisite Knowledge No priorknowledgeis
assumed for this tutorial. Tutorial Level:Introductory TutorialDuration:50 mins.
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Hong Kong Equity Market (Intuition-On Demand ELearning)

On completionof this tutorial, you will beable to: - listthe stock exchanges, market regulators, stockindexes, and
types of security in the Hong Kong market - describe the listing, trading, and settlement procedures for equitiesin
Hong Kong Tutorial Overview Hong Kongis seen as the gateway to Mainland China; a commercial dynamo,
strategicallylocated in a regionrenowned for highlevels of growth, and with close trading and business links to
the restof the Asian region. The Hong Kong equity marketis animportant source of capital forlocal companies
andincreasingly for companiesincorporated in the People's Republic of China (PRC), with theresultthatit has
managed to attract a significantamount of investmentinterest from overseas. This tutorial provides a detailed
introductionto the various aspects of equity securities traded inHong Kong, includingthe historyand
development of the market, the different securities traded andtrading | ocations, | eading stockindexes, listing
requirements and procedures, andtrading operations. Prerequisite Knowledge Equities - An Introduction Equities
- Issuing Tutorial Level: Introductory Tutorial Duration: 60 mins.

Bonds - An Introduction (Intuition- On Demand ELearning)

On completionof this tutorial, you will be able to: - describe the basicfeatures of a bond- explainthe functions of
the primary and secondary markets forbonds - identifythe different types of bonds issued inthe market Tutorial
Overview Bond markets are a criticalsource of finance for governments and corporations, and offerinvestors a
practically unlimited array of riskandreward profiles. The global bond marketis enormous, and growing - most
surveys estimate the market to bejustunder USD 50 trillioninsize. The market has become progressively more
sophisticated with new instrument variations and a widening range of issuers. This tutorial willintroduce you to
the fundamentals of bonds as a fixedincome investment, covering the key terminology associated with these
instruments in addition to describing many of the different structures now issued in the market. Prerequisite
Knowledge Financial Markets - An Introduction Tutorial Level: Introductory Tutorial Duration: 60 mins.

Equities - An Introduction (Intuition-On Demand ELearning)

On completionof this tutorial, you willbeable to: - describe the key features of commonand preferred stock, and
the differences between the two - explain the different systems used to classifystocks - understand that the stock
markets provide both a primary and secondary market for equities Tutorial Overview The purpose of a stock
marketis to facilitate the exchange of equity securities between buyers and sellers, thus providing a marketplace.
For hundreds of years, stock market trading was verydistinctand defined. Trading generally took placeata
physical location, usually a stock exchange, within specified trading hours. However, equity markets have
undergone profound changes inrecentyears - the emergence of alternative (non-exchange) executionvenues, the
amalgamation of stock exchanges, both withinandacross borders, andthe growth in onlinetrading haveall
contributed. Despite some high profile downturns, equity markets remain the best source of long-term profit
potential for bothinstitutionalandindividual investors. This tutorial provides anintroductionto equity markets,
fromthebasics, suchas the differences between common and preferredstock, to understanding stock price
quotations. Other topics covered include the various classification systems for stocks and the functioningof the
stock marketitself. Prerequisite Knowledge Financial Markets - An Introduction Tutorial Level: Introductory
Tutorial Duration: 90 mins.

Financial Markets - An Introduction (Intuition- On Demand ELearning)

This courseintroduces the major financial markets, from stocks and bonds to foreign exchange and money
markets. Who needs these markets? What products do they offer? Where are they located? How do they operate?
How arethey changing?The course examines the people andfirmsinvolved (such asinvestors orborrowers), the
products offered (equities, fixed income, deposits, foreign exchange, and so on), and thelocation (physical or
electronic) of these markets. Objectives In this course, you will explore:- the fundamentals of the following
financial markets, includingissuing andtradingprocedures: money market, FX market, bond market, andequity
market- theinvestment bankingindustry and the key functions performed by institutions operating in this space
Prerequisite Knowledge Previous knowledge of this area is not required. Learner Profile This courseis designed
for:- newrecruits to banking and financial institutions - operations and support staff - sales and marketing
executives - finance andaccounting staff- compliance and regulatory staff
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Money Markets - An Introduction (Intuition- On DemandELearning)

On completionof this tutorial, you will beable to: - outline the fundamental characteristics and functions of the
money market - explainhow the money market evolved and developed - identify the products that form part of
the money market - list the major participantsinthe market Tutorial Overview Eachday, billions of dollarsin
payments are made and received. Every user of the financial system ends the day with either a debit or creditin
their account. Every debit, however, hasto be covered by borrowing, and every credit will lookfor a return. The
key purpose of theinterbank deposit market - the money market - is to offset the payments system. When
customers deposit money into their accounts, the bankwill wanta returnon that money. To get thatreturn, it will
lend the money to other customers or banks using the short-term money market (maturities of one day to one
year). Thistutorial will look at the methods usedto fund short-term borrowing and lending requirements, the
participantsin the money market, and the main instruments available to those participants. Prerequisite
Knowledge No priorknowledge is assumed for this tutorial. Tutorial Level: Introductory Tutorial Duration: 50 mins.

Japanese Equity Market (Intuition- On DemandELearning)

On completionof this tutorial, you will be ableto: - listthestock exchanges, market regulators, stockindexes, and
types of security in the Japanese market - describe the listing, trading, and settlement procedures for equitiesin
Japan Tutorial Overview Des pite morethan a decadein the doldrums, the value of the Japanese stock market still
ranks among one of the biggestinthe world. The Tokyo Stock Exchange, or TSE, is the second largest stockmarket
inthe world by monetary volume, second only to the NYSE Group. This tutorial examinesindetail notonlythe
Tokyo Stock Exchange, butalsothe Japanese equity market as a whole. It provides a detailed introduction to
various aspects of Japanese equity securities, including the history and development of the market, the various
securities traded and trading locations, leading stockindexes, listing requirements and procedures, andtrading
operations. Prerequisite Knowledge Equities - An Introduction Equities - Issuing Tutorial Level: Introductory
Tutorial Duration: 60 mins.

Credit Analysis - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - understandthe fundamental question that credit
analysts mustask and the frameworkfor answering that question- describe why assessingthe appropriate ratioof
debtto equity ina company's capital structureis one of the key tasks of creditanalysis Tutorial Overview The
foundations of modern credit analysiscanbetraced backto the 19th century when the debt markets beganto
issueandtradebondsin greater numbers. However, despite the passing of time, the basicchallenge for a credit
analystremainsthesametoday-assessing theriskthatanobligor willhave sufficientcashto pay backan
obligation on a timelybasis. Thistutorial looksin detail atthe goals and nature of modern day credit analysis, and
the foundations of suchanalysis - namely capital structure and debt capacity. Tutorial Level: IntroductoryTutorial
Duration: 60 mins.

Credit Derivatives - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beableto: - definea creditderivative - outlinethe basic
structures of credit derivatives - describe therisks associated with credit derivative transactions Tutorial Overview
Credit derivatives areinstruments thatallowone party to transferanasset's credit risk to another party without
transferring ownership of the underlyingasset. Credit derivatives have a wide range of structuresandcan be used
for both creditriskmanagementand forspeculation. This tutorialexplains what credit derivatives areand
examines a basiccredit derivative transaction. The evolution of the trillion-dollar credit derivatives marketandthe
risksinvolvedin dealing with credit derivatives are also presented. Tutorial Level : Intermediate Tutorial Duration:
60 mins.
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Dark Pools (Intuition- On Demand ELearning)

On completionof this tutorial, you will beableto: - describethe practice of dark pooltrading aswellits
attractions and drawbacks - differentiate between the different types of darkpool operatingin the market -
outlinesome of the challenges that dark pools face, including increased scrutinyfromregulators Tutorial
Overview Global equity market structure has undergone profound changesin recentyears. The explosive
developmentand continued maturation of the darkpool model are key factors in this. Equity tradingis increasingly
shifting from traditional securities exchanges to so-called dark trading venues. This tutorial describes dark trading
indetail, including its attraction to investors andtraders. It also differentiates between the different types of dark
pool operatingin the marker, as well looking at some of the challenges facing the business model, not least the
increased regulatoryscrutiny. Prerequisite Knowledge Equities Trading Tutorial Level: Intermediate Tutorial
Duration:50 mins.

Derivatives - An Overview (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the different types of derivatives and the
market for these instruments - list the different players inthe derivatives market, and outline some of the
applications of derivatives Tutorial Overview Financialderivatives areinstruments whose valueis based on or
derived from anotherfinancial instrument or variable (referred to as the 'underlying'). By linking their payoffs to
changesinthevalue of theunderling assets, derivatives enable market participants to tradein the price
fluctuations of the underlying without the necessity of trading directly inthatasset. Althoughgenerally viewed as
a recentinnovation, primitive derivatives have existed inone form or another for thousands of years; Thales,
regarded by manyasthefirst philosopherinthe Greek tradition, is often credited as creating the firstknown
derivative contractapproximately 2,500 years ago. Today, theindustry continues to grow at a rapid pace with both
exchange-traded and OTC derivatives volumes increasing year-on-year, and new, more exoticstructures being
developed on ongoing basis. As this tutorial will demonstrate, the explosionin boththe size of the derivatives
marketand thevariety of instruments availableis proofof their widespread application inthe financial world.
Tutorial Level: Introductory Tutorial Duration: 90 mins.

UK Equity Market (Intuition- On Demand ELearning)

On completion of this tutorial, you will be ableto: - listthe stock exchanges, marketregulators, stockindexes, and
types of security in the UK market - describe the listing, trading, and settlement procedures for equities in the UK
Tutorial Overview The historyof trading equity securities in London can be traced back over three centuries to the
coffee houses of London. From suchhumble beginnings, the London Stock Exchange has grownto become
generally regarded as the world's most active international equity market. Itis alsothe world's leading location for
initial public offerings (IPOs). This tutorial provides a detailed introduction to the various aspects of equity
securities traded inLondon, including the history and development of the market, the different securities traded,
the leading stockindexes, listing requirements and procedures, andtradingoperations. Prerequisite Knowledge
Equities-An Introduction Equities - Issuing Tutorial Level:IntroductoryTutorial Duration: 75 mins.

US Equity Market (Intuition- On Demand ELearning)

On completion of this tutorial, you will be able to: - listthe stock exchanges, marketregulators, stockindexes, and
types of security in the US market - describe thelisting, trading, and settlement procedures for equities in the US
Tutorial Overview The fortunes of the US stock market are felt worldwide, with the marketinextricably linked to
global equity market performance and significantly influencing the overall globaleconomy. Itis by farthe most
important market of its kind, containing not only the largest stock marketin the world (the New York Stock
Exchange) butalsothe world-famous NASDAQ, anelectronic stockmarket thatlists more companies and, on
average, trades moreshares per daythaneven the NYSE. This tutorial examines not only the NYSE and the
NASDAQ, butthe US equity marketas a whole. Prerequisite Knowledge Equities - An Introduction Equities - Issuing
Tutorial Level: Introductory Tutorial Duration: 90 mins.
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Accounting - An Introduction (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainthe fundamental role of accounting and
outlinethestructure of thethree main financial statements - describe the key accounting concepts and
conventions used inthe preparation of financial statements Tutorial Overview For many, the term 'financial
accounting' brings to mind the endless struggle to balance accounts and the confusion associated with double-
entry, debits, credits, and so on. From the non-specialist's perspective, however, the important skills to devel op
arenottheskillsof double-entry oraccounts preparation, but the skills required to navigate and analyze financial
statements so asto beableto makeinformed decisions. This tutorial introduces the subject of financial
accounting to those newto thearea. Itstarts off with a broad lookat what exactlyfinancial accounting involves,
before discussing the different types of financial statements. Italso describes the main accounting concepts and
conventions, including a lookattheimportantrole of accounting standards and standard setters. Prerequisite
Knowledge No prior knowledge is assumed for this tutorial. Tutorial Level:Introductory Tutorial Duration: 60
mins.

Algorithmic Trading (Intuition- On Demand ELearning)

On completionof this tutorial, you will be able to: - outline the development of algorithmic trading and the
reasons whyithasbecomeso popular - describesome of the different algorithmic trading strategies - explainthe
risks and concerns surrounding algorithmictrading Tutorial Overview Algorithmictradinginvolves the use of
computer algorithms to automaticallymake certaintradingdecisions, submit orders, and manage those orders
after submission. Akey attraction fortradersisthatitenables large orders to be broken up into smaller tranches
to avoidmoving the market againstthem. This tutorial describes the growth and development of algorithmic
trading discusses the mainfeatures andstrategies, and outlines some of risks and concerns associated with this
formoftrading. Prerequisite Knowledge Equities Trading Tutorial Level: Intermediate; Tutorial Duration: 60 mins.

Alternative Assets - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describethe main characteristics of alternative
assets -outlinethedifferenttypes of alternativeasset Tutorial Overview Alternative assets arethosethatare
notincluded in the traditional (or'mainstream')investment classes of equities, fixed income, and cash.
'Alternatives' typically include assets suchas real estate, private equity, hedge funds, structured products, and
commodities, althoughinpractice this investment category is fluid with new products comingto marketon a fairly
regularbasis. Many alternative assets exhibit a low (or negative) correlation with traditional asset classes, thus
providinginvestors with opportunities for improved portfolio diversificationand enhanced returns. This tutorial
looks atthe defining characteristics of alternative assets and describes the mainsub-classes inthis asset category.
Tutorial Level: Introductory Tutorial Duration: 60 mins.

Analysis of the Balance Sheet (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will be able to: -identify the differenttypes of assetandliability and
the components of shareholders' equity - consolidate a company's balance sheet - perform ratioanalysis of
balancesheetitems Tutorial Overview The balance sheet provides a 'snapshot' of an organizationata particular
pointintime. Itindicates the organization's financial strength, providing information about whatit owns (assets),
whatitowes (liabilities), and the 'bookvalue' of the business. Ratio analysis canalsobe performedon the balance
sheetin order to gain valuableinsightinto the organization's performance. This tutorial introduces thevarious
elements that make up a balance sheetand shows wherethese are positioned on the balance sheetitself. Italso
discusses consolidated balance sheets (the balance sheet of a group of businesses), before concluding with balance
sheetratio analysis. Prerequisite Knowledge Accounting- An Introduction Tutorial Level: Introductory Tutorial
Duration: 75 mins.
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Analysis of the Cash Flow Statement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -identify theimportance of cash to a business -
preparea cash flow statement - interpreta cash flow statement - identify how entities canmaintaina strong
liquidity position with proper working capital management Tutorial Overview Using balance sheets and income
statements, accountants areableto draw upcash flow statements that detailtheareas where cashis being
generated and 'burned'by a business. Thisis of crucial importance as it gives the users of accounts essential
'supplementary' information on whichto base their decisions. The cash flow statement, while not a headline
accounting statement, details how well cash is being managed andfocuses theinvestment mindon theadage that
‘cashisking'. Thistutorial explains theimportant difference between cash and profit. It alsoshows how to classify
activitiesina cash flow statement and how to prepare andinterpret such statements. The limitations of cashflow
statements arealso explained, inadditionto the relationship between working capital andcash flow. Prerequisite
Knowledge Analysis of the Balance Sheet Analysis of the Income Statement Tutorial

Analysis of the Income Statement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -identify the key elements of theincome statement
- calculate key ratios associated with theincome statement Tutorial Overview Users of financial statements attach
greatimportanceto theincomestatement (or P&L) statement. It's easyto see why;theincome statementshows a
company's revenue, its expenditureincurred inearning that revenue, and, finally, its netincome or profit. A
company'snetincomeisanimportantindicator of its long-term prosperity and ability to create shareholder value.
Investors, analysts, and otherinterested parties should notfocus on income exclusively, however. Depending on
accounting policies employed, the effect on reported income in the financial statements canbesignificant. This
tutorial introduces the various el ements of the income statement, enabling you to look behind the key figures.
With this knowledge, you shouldbe able to make aninformed judgmenton a company's performance.
Prerequisite Knowledge Accounting - An Introduction Tutorial Level: Introductory Tutorial Duration: 75 mins.

Equities - Research & Valuation (Intuition- On Demand ELearning)

On completionof this tutorial, you will be able to: - separatea company's returnon equity into a number of key
financial metricsin order to identify where within the firm superior/inferiorreturnis being earned- describe the
different models used to estimate the fundamental value of a stock Tutorial Overview Fundamental analysis of
stock markets has a broad scope, incorporating botha qualitative and quantitative assessment of companies, in
attemptto deriveanintrinsicvaluefor the stocks. While a qualitative assessment is essential, it naturally
incorporates factors thatare difficult or impossible to quantify. This tutorialfocuses on the quantitative side of
things. Ratioanalysis, the subject of the first part of the tutorial, is one form of quantitative assessment. It provides
a way of summarizing a large volume of financial accounting information into simple measurements. The second
partof this tutorial looks at stock valuation models, beginning withthe oldest and simplest method of valuing
stocks - the dividend discount model - which equates the fundamental value of a stock to the present value of the
stock's expected future dividends. The dividend discount model is regarded by many analysts these days as
conservative and outmoded, although much of the intuition from the model is alsoembedded inother valuation
models. Two of these - the discounted cash flow model and residual income model - arealso covered in this
tutorial. Prerequisite Knowledge Equities - An Introduction Tutorial Level:Intermediate Tutorial Duration: 75
mins.
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Equities - Returns-Based Valuation (Intuition- On Demand ELearning)

On completionof this tutorial, you will be able to: - outline the differences between return on equity (ROE)and
return on invested capital (ROIC) - understand and apply Economic Value Added (EVA) as atechnique for assessing
shareholdervalue creation-identifythe differences between cashreturns versus accounting returns on invested
capital - convertenterprise valueinto asingle stock price target Tutorial Overview Research analysts typically
focus on market multiples anddiscounted cash flow (DCF)techniques to derive estimates of valuation fora
company. Intimes of economic uncertainty, however, with volatile markets and opaque forecasts, itcanbe
extremely challenging to derive reliable estimates usingthese techniques. In this tutorial, we examine alternative
'returns-based' valuation techniques, which canbe used to determine how efficiently a company is using its capital
resources. In particular, the concept of EVAas a method of calculating shareholder value creation is explored in
detail. We demonstrate how EVA can be reconciled to the DCF valuationtechnique and compare the differences
between accounting returns and cash returns used for discounting. Finally, we highlight what adjustments should
be madeto enterprisevaluein derivinga single stock price target. Prerequisite Knowledge Equities - Research &
Valuation Corporate Valuation - Discounted Cash Flow (DCF) Analysis Tutorial Level: Intermediate Tutorial
Duration: 75 mins.

Equities - Trading (Intuition- On DemandELearning)

On completion of this tutorial, you will be able to: - recognizethe key drivers of the changing structure and growth
in global equity trading - explainhow the use of numerous information sources and models is fundamental to
effective equity trading - understandthe decisions involved when determining the mostappropriate trade
execution strategy and the various transaction costs associated with equity trading Tutorial Overview Equity
tradingis big business - each day, billions of dollars worth of shares change hands. The market has experienced
unprecedented growthin recentyears, with globaltrading volumes now exceeding USD 50 trillion according to
somesurveys. Technology has played a major partin enabling equity markets to grow on sucha largescale,
facilitating the movement of equity trading from traditional high-touch channels towardlow- or no-touch
channels. Thistutorialidentifies the changing structure and the key drivers of the equity market trading. Sources
of information and models that make equity trading effective areidentified, while various trading strategies and
transactioncosts associated with equity trading arealso discussed. Prerequisite Knowledge Equities - An
Introduction Tutorial Level: Intermediate Tutorial Duration: 75 mins

Equity Portfolio Management - Indexes & Hedging (Intuition- On Demand ELearning)

On completionof this tutorial, you will be able to: - recognize the differences between the various types of stock
index and construct eachtype of index- describe how stockindex futures can be usedto hedge an equity portfolio
Tutorial Overview Stock marketindexes serve a number of important functions, suchas providing a barometer of
equity market performance, acting as benchmarks against which investment performance for portfolio managers is
measured, and indexinvesting. This tutorial looks at the different types of stockmarketindex andthe construction
of theseindexes. Examples of how each indexis calculated are provided. The tutorial also looks at how equity
portfolios can be hedged by using stock index futures. Prerequisite Knowledge Equity Portfolio Management - Risk
& Return Forwards & Futures - An Introduction Tutorial Level: Intermediate Tutorial Duration: 60 mins.

Financial Analysis - An Introduction (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the uses of financial analysis- calculate
and analyzevarious financial ratios for a range of different companies/industries - understand the drawbacks of
reviewingacompany's performancein the form of 'elevator analysis', an uncomplimentary term to describe how
someanalysts discuss companies Tutorial Overview This tutorial looks atthe subject of financial analysis, whichis
used toidentifyandassess all aspects of a company's performance, liquidity, and financial position. Credit analysts
use financial analysis to determine whether or nota company's cash flow is stable or volatile, which can help them
assess the degree to which an obligor canfulfill the terms of its debt obligations (short-term and long-term).
Although financial analysis is well developed andthe financial ratios used are well known, analysts will often differ
significantlyin their conclusions from the same analysis. The observationthata particular ratio is too highor too
low depends on the perspective of theanalyst. Furthermore, itis only really meaningful only when compared with
somestandard, such as atrend for the specificcompany being analyzed or theindustryas a whole. Prerequisite
Knowledge Credit Analysis - An Introduction Tutorial Level: Introductory Tutorial Duration: 60 mins.
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The Financial Crisis (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will be able to:- describe the extraordinary growthandcollapse of
the US subprime mortgage market - explain howthe securitization of subprime mortgages lay atthe heart of the
wider impact of thecrisis - realize the magnitude of the crisis as emphasized by the number and type of
institutions, markets, and countries affected- describe some of the mainfactors that caused the crisis- outline the
response of governments and financial authorities to the crisis The degree to whichthe many components of the
financial system areintermingled was made abundantlyclear by the sequence of events that led to the global
financial crisis. Before 2007, few people had heard muchaboutthe US subprime mortgage sector, and terms like
creditcrunch and toxicdebthadyet to enter into everydayusage. However, problemsin the subprimearea and
rapiddeclinesin thevalues of some of the associated assets, ledto unprecedented difficulties across the global
financial system. This tutorial describes the unfolding of this watershed event, from the development of the crisis
inthe US subprime mortgage market to its spread acrossglobal markets andinstitutions. Italso looks athow the
authorities responded, and the lessons to be learned for future generations.

Understanding Financial Reports (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -identify somefundamental considerations
underpinning the use of financial statements - recognize the significance of the notes to financial statements and
other supplementaryinformation - understand the value of analystand industry reports Tutorial Overview Those
withouta financial background commonly misunderstand the reality of financial reports andtend to assume that
they are statements of unquestionable fact. In practice, financial reports are very often subjectiveinnatureinthat
they allow latitude to those who prepare them. Different accounting treatments allow companies to 'window
dress' their financial performance, thereby portraying a healthier picture of their financial position and
performance. Thefocus of this tutorialis to examine the primary financial statements in context with other
sources of informationandbeyondthe pure mechanics of their creation. Only with a rounded view of the
spectrum of availableinformationcan aninterested party make aninformed view on a company. Prerequisite
Knowledge Accounting - An Introduction Analysis of the Balance Sheet Analysis of the Income Statement Analysis
of the Cash Flow Statement TutorialLevel: Introductory Tutorial Duration: 60 mins.

Forwards & Futures - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the concept of 'pricesinthe future' -
explainhow the 'primitive derivative' is generally either a forward transactionor a futures contract, and
understandthe similarities and differences between them - identifythe key participantsin the futures and
forwards markets, and describe their roles Theidea of a 'priceinthefuture'is arguably the mostfundamental
conceptintheevolution of derivatives. One of the keys to risk management lies inthe ability to fixa price today
thatwillapply to the purchase or sale of something inthe future. Thistutorial introduces the concept of forward
pricing. Itillustrates the way in which forward prices canbe manifested as either individual customized forward
transactions, or else as standardized futures contracts. An overview of the differences between futures and
forwardsis given, as well as the scope of their usage. Prerequisite Knowledge Derivatives - An Overview Tutorial
Level:IntroductoryTutorial Duration: 75 mins.
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Hedge Funds - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainthe development of the hedge fund concept
- outline the defining characteristics of hedge funds - describe the key playersin the hedge fund market Tutorial
Overview The hedge fund industry has been the subject of much publicity in recent years, but whether forgood or
ill, hedge funds representa high-water mark in marketinvesting. Supporters seethemas the epitome of intelligent
investment; highly skilled managers scour different markets lookingfor exceptional returns. By restricting
investmentto institutional investors or high net worth individuals (HNWIs), hedge funds are largely unencumbered
by 'obstructive' investment legislation. Detractors see the very 'freedom' thatenables the different strategies as
potentially dangerous to the overall health of the financial system. As major hedge funds leverage theirviews, they
become powerful playersinthefinancial markets; somuch so thatcritics argue thattheirinfluenceis excessive.
This tutorial describes the nature and development of the hedge fund concept, and also looks at the key players
and intermediariesinvolved intheindustry. Prerequisite Knowledge Alternative Assets - An Introduction Tutorial
Level: Introductory Tutorial Duration: 60 mins.

Margin (Intuition- On Demand ELearning)

On completionof this tutorial, you will be ableto: - describetheroleof margininsecurities trading - explain the
applicationof option margin - understand the use of margininfutures trading Tutorial Overview Theterm
'margin' has different meanings when used indifferent contexts. Forexample, in the context of the securities
market, margin trading refers to the buying or (short selling) of stock 'on credit' (thus permitting the leveraging of
positions). However, marginplays a differentroleinthe derivatives market, in effectactingas a 'good faith
deposit' to ensurethatan optionwriter or futures trader meets their contractual obligations shouldthe market
turn againstthem. This tutorial looks at the three maintypes of margin: ownership margin, asused in the
securities market, options margin, andfutures margin. Prerequisite Knowledge Options - An Introduction
Forwards & Futures - An Introduction Tutorial Level: Intermediate Tutorial Duration: 60 mins.

An Introduction (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will be able to: - explainthe basic terminologyassociated with the
option markets - demonstrate how options are fundamental building blocks for financial practitioners - explain
how options arefound in many different markets and manydifferent forms TutorialOverview Options havean
ancient history; they canbefoundin ancientBabylonand Greece,and morerecentlyin Holland and Chicago. The
long history can be attributed to the fact that the uses of options are both straightforward and fundamental;
options are building blocks infinance. Acombination of options with other products allows almost infinite
customization possibilities. This tutorial provides a basic overview of options. It covers the defining properties of
options, therole of optionsin the panoply of financial instruments, the widespread nature of optionuse, and the
many differing forms that options can take. It will also touch upon the complexissue of optionvaluation; more
advanced concepts on optionvaluation canbefound in subsequent tutorials. Prerequisite Knowledge Derivatives
- An Overview Tutorial Level: Introductory Tutorial Duration: 60 mins.

Real Estate - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - understandtheterminology of real estate markets
and outlinetherole of the key market participants - describe the characteristics of the two real estate sectors -
residential and commercial - andtheir subsectors - explain the main features of real assetas anasset class
Tutorial Overview As a driver of both individual wealth and overall economic growth, real estate as an assetclass
has historicallybeen hard to beat. This tutorial |ooks at the fundamentalsof real estate and distinguishes between
the residentialand commercial real estate sectors. The characteristics of real estate as an asset class are also
discussed and a comparison is made with otherasset classes. Finally, the tutorial looks at the phenomenon of real
estate cycles, with particularemphasis on the mostrecent cyclethat culminated in a property crash that spilled
over to global financial markets and economies. Prerequisite Knowledge Alternative Assets - An Introduction
Tutorial Level: Introductory Tutorial Duration: 75 mins
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Risk Management - An Introduction (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will be able to:- explain howabankis a 'risk factory'andhow
regulators are concerned about survival inthe face of theserisks - describe the fundamentals of the risk
management processina bank - outlinethe major categories of risk that banks must address Tutorial Overview
Banks arein businessinorder to generatereturns for their stakeholders. To achieve this, they musttakerisks and
embed them in the products andservices they provide. Risk management has become ever moreimportantas the
complexity of banking has increased and regulators attempt to more closely match capital withrisk profiles. From
aregulator's point of view, the most desirable aspect of banking is survivability rather than profitability; andthe
key to survivability is risk management. This tutoriall ooks at the links between risk, return, and survival, in
additionto outlining the main types of risk that banks face andthe key elements of an effective framework forthe
management of theserisks. Tutorial Level: Introductory Tutorial Duration: 75 mins.

Securitization - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - define'securitization' and explainhow the process
evolved - describe the process of securitizationand the roles of the different players involved - explainhow the
resultant securities are constructed - explain the motivations involved in the securitization of a pool of assets
Tutorial Overview The process of securitization collects together financial assets, suchas mortgages, into a single
pool.Thereturns generated by a collection of such assets are more predictable than returns on individual assets.
Securities backed by the pool canthen beissued to investors and the returns on such securities are linked to the
returns on theassets. This tutorialexaminesin detail the mainelements of the securitization process, providing
informationon a variety of topics including the main players involvedin the process, the construction of the
securities, andthe motivations for a securitization. Tutorial Level: Intermediate Tutorial Duration: 90 mins.

Stress Testing - An Introduction (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will beableto: - explainwhy there hasbeen increased focuson
stresstestingasopposed tovalueatrisk (VaR)inrecentyears - outlinehow a stress testing programis
implemented - describethe typical stress testing'best practices' expected by regulators andthe specificstress
testing requirements imposed by regulators Tutorial Overview Value atrisk (VaR)techniques have been a
mainstay of financial risk management since the 1990s. If a bank uses a 99% confidence level to calculateits value
atrisk, itgenerallyexpects to suffer a loss exceeding the VaR on one day out of every 100. What happens,
however, on theoneday whentheVaRis exceeded? How largeis theloss on this day? Couldthis betheonebad
dayrequired to break the bank? ThecriticismsthatVaR was pooratestimatingrisk under non-normal conditions
were seen as somewhatacademicduring the benignfinancial conditions of the early years of the century.
However, there has always been anunderstanding of the need to go beyond VaR methods inorderto gain a more
holisticview of riskexposures. By its nature, stress testing compels risk managers to assess linkages between
events and to morefully understandthe nature of risk exposures. The global financial crisis damaged the
reputationof someriskmeasurement techniques, including stress tests. However, the response has been not to
abandon stress testing butinstead to strengthen and extend it. This tutorial describes how the practice of stress
testing has developed withinfinancial risk managementinrecentyears and highlights its growing importance
following the events of thecrisis. It also addresses the different types of stress testin terms of both institutional
and regulatory contexts. Prerequisite Knowledge Risk- Measurement & Management Tutorial Level:
Intermediate Tutorial Duration: 75 mins.

Structured Products - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainthe basics of structured products (SPs) -
describe how the marketfor SPs has developed - outlinethelifecycle of a typical structured product - understand
why investors might use SPs as opposedto other instruments -show how a simple SP is constructed and outline
the key risks associated with SPs Tutorial Overview Over the pasttwo decades or so, investors have been given
accessto an ever widening universe of potentialassets to investin. The development of structured products (SPs)
had allowed investors to take views on different asset classesina more precise way than merely'buying' or
'selling' an instrument. This tutorial describes the concept of structured products and examines the development
of the market. Investor motivations, the basics of construction, and key risks are allinvestigated. Tutorial Level:
Intermediate Tutorial Duration: 75 mins.
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Swaps - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - outlinethe basic structureandfeatures ofan
interest rate swap - identify the fundamental characteristics of the swap market and the key trading conventions in
this market Tutorial Overview Since currency swaps werefirstused inthe 1970s, andinterest rate, equity and
commodity swaps werefirstusedin the 1980s, these instruments have changed the face of finance. Swaps havea
widerange of structures and can be usedfor both asset and liability managementand for speculation.
Understanding swaps, their pricing and their uses is fundamental to an understandingof today's financial world.
This tutorial describes the basic structure of a swapandexplains how theseinstruments aretraded. The tutorial
alsolooksatswap market conventions. Prerequisite Knowledge Derivatives - An Overview Interest Calculations
Tutorial Level: Introductory Tutorial Duration: 60 mins.

Trade Processing - Equities (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the different ways in which equity trades
can beexecuted inthe market - recognize the requirement for equity trades to be enriched and validated priorto
settlement - explain the methods by whichtrade agreement can bereached between the parties to an equity
trade-describe howanequity tradeis settled on the value date andthe implications of settlement failure -
recognizethe need for ongoing positionandtrade managementinrelation to equity trading Tutorial Overview An
equity (stockor share) is a security thatrepresents anownership interestina company and aclaimon the
company's earnings andassets. This tutorial focuses on the processing of equity trades and examines the key
aspects of thetradelifecycle fromtrade execution right through to ongoing positionandtrade managementtasks.
Tutorial Level: Introductory Tutorial Duration: 75 mins.

Trade Processing - Fixed Income (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the different ways in which fixedincome
trades can be executed inthe market - recognize the requirement for fixed income trades to be enriched and
validated prior to settlement - explainthe methods by whichtrade agreement canbe reached between fixed
incometrading parties - describe how a fixed income tradeis settled on the value date and the implications of
settlement failure - recognize the need for ongoing position and trade managementin relationto fixed income
trading Tutorial Overview Afixed income security is an investment that provides a return to investors in the form
of periodic interest (coupon) payments and eventual return of the principal upon maturity. This tutorial focuses on
the processing of fixed income trades and examines the key aspects of the trade lifecycle from trade execution
rightthroughto ongoing position and trade managementtasks.

Trade Processing - Foreign Exchange (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beable to: - describe the different ways in which FX trades can
be executed in the market - recognize the requirement for FX trades to be enriched andvalidated priorto
settlement - explain the methods by whichtrade agreement can bereached between FX trading parties - describe
howan FXtradeissettled on thevalue dateand theimplications of settlement failure - recognize the need for
ongoing position and trade managementin relationto FX trading Tutorial Overview Aforeignexchange (FX)
transactionrepresents the sale of one currency against the purchase of another. The FX marketis thelargestand
mostliquid sector of the global financialmarkets andis the primary mechanism for making cross-border payments,
transferring funds, and determiningexchange rates between different currencies. This tutorialfocuses on the
processing of FX trades and examines the key aspects of the trade lifecycle from trade execution right throughto
ongoing position and trade management tasks.
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Trade Processing - Futures (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the different ways in which futures trades
can beexecuted inthe market - recognize the requirement for futures trades to be enriched andvalidated priorto
settlement - explain the methods by whichtrade agreement can bereached between futures trading parties -
describe how a futures tradeis settled on the value date and the implications of settlement failure - recognize the
need for ongoing position and trade managementin relationto futures trading Tutorial Overview Afutureis a
contractthatsets the pricetoday at which a delivery willbe made ata future date. If the contract position remains
open until thedelivery date, the seller must deliver under the terms of the contractandthe buyer mustreceive
the underlying product forthe agreed price, regardless of what the productis worth atthattime. This tutorial
explainsthevarious stages of processing futures trades. It discusses the various stages of the tradelifecycle,
starting fromthe orderto buy/sell the future to thefinal settlement of the trade.

Trade Processing - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -identify theroles of the key market players involved
inthe execution, clearing, and settlement of trades - recognize the typical organizational breakdown of a bank into
front, middle, and back offices - explainthe fundamentals of settlement and settlementinstructions Tutorial
Overview To some people, the whole area of trade processing represents the less glamorous side of the securities
industry. However, without the efficient management of a trade throughoutits lifecycle, thetrade would be
pointlessin thefirst place. Therisks to an organization from failed settlement can be considerable; these range
fromregulatoryfines to interest charged on funding deficits. More serious consequences can also arise from poor
procedures and controls in relationto operational activities, as evidenced by the failure to uncover rogue trading
activity atBarings, Allfirstand, morerecently, National Australia Bank. This tutorial covers the fundamentals of
trade processing, looking atthe main market participants and their roles, the functions of the front, middle and
back offices, and introducing some key conceptsin relationto the settlement of trades. Tutorial Level:
Introductory Tutorial Duration: 75 mins.

Trade Processing - OTC Derivatives (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the different ways in which OTC derivative
trades can be executed inthe market - recognize therequirement for these trades to be enriched and validated
prior to settlement - explain the methods by whichtrade agreement can be reached between OTC trading parties -
describehowanOTC derivatives tradeis settled on the value date and theimplications of settlement failure -
recognizethe need for ongoing positionandtrade managementinrelation to OTC derivatives trading Tutorial
Overview An OTC derivativeisaproductthatis custom-madeto address a particular need or objective. As there
isn'ta setstructurein terms of quantity, deliveryor, in most cases, quality, OTC derivatives cannotbetradedin an
exchange environment. Whilethereare many types of OTC derivative products, this tutorial will focus mainly on
currencyforwards and swaps, and will show how tradesinthese products are executed and settled.
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Trade Processing - Options (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the different ways in which option trades
can beexecuted inthe market - recognize the requirement for optiontrades to be enriched and validated priorto
settlement - explain the methods by whichtrade agreement can bereached between optiontrading parties -
describe optiontrade settlementin a certificate-less environment - recognize the need for ongoing positionand
trade managementin relationto optiontrading Tutorial Overview It has been said that optionsarea tooland a
tool inthe hands of a foolisanaccident. This sayingis moretruethannot. Options are pure products thatmay be
used to provideincome, to reduce risk, to capitalize on expected or anticipated events, or as a hedge againsta
position. Thistutorial explains the various stages of processing option trades. It focuses primarily on thetrading,
clearance, and settlement of listed options. These options are a certificate-less product that trade on exchanges.
COURSE CSIP-All-201-TradProcRisRisMgm (Rev 1 -2/16/2012 04:22 PM Eastern) TradeProcessing - Risks &
Risk Management (Intuition-On Demand ELearning) Objectives On completion of this tutorial, you will be able to:
- identifythe types of risks encountered by banks (and broker/dealers) when processing trades - describe some of
the methods and techniques used by banks to measure and assess theserisks - identify the methods used for
managing these risks Tutorial Overview Banks and broker/dealers face many risks when trading financial
instruments andinthe subsequent processing of these trades. The key for each institutionisto ensurethateach
risk is managedappropriately. This tutorial describes the various types of risk that must be managed as part of the
trade processing function. The tutorial also identifies and describes the various techniques for measuring and
assessing the different risks. Finally, the tutorial looks at the methods used by banks to manage and mitigate the
variousrisks. Prerequisite Knowledge Trade Processing - An Introduction Tutorial Level: Introductory Tutorial
Duration: 75 mins.

Counterparty Credit Risk (CCR) - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - distinguish counterparty credit risk (CCR) from
'traditional’ credit risk- identify the key sources of CCR - understand the key terms usedin the measurementand
calculation of CCR Tutorial Overview The global financial crisis focused attentionon risks beyond 'simple' measures
of creditexposure. Among many otherissues, the crisishighlighted the problem of counterparty credit risk (CCR)
when the demise of aninstitutioncauses losses in financial i nstruments where the credit of the counterparty is not
referenced directly. Inparticular, the linkages between derivatives counterparties and the associated credit risks
were attherootof concerns over the collapse of Lehman Brothers and the bailout of AIG. This tutorial analyzes
how CCRis generated withinfinancial markets and shows how the scale of exposure canbeinitiallyassessed.
Prerequisite Knowledge Credit Risk - Identification & Measurement Tutorial Level: Intermediate Tutorial Duration:
75 mins.

Counterparty Credit Risk (CCR) - Measurement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beable to: - describe how institutions calculate counterparty
exposure - explain the key risks associated with securities |oans - outline how institutions generate a 'fair' charge
for their estimated creditexposure Tutorial Overview Inrecentyears, accounting regulations andregulatory
oversight have mandated that firms measure and manage their CCR exposure. These requirements generatea
significantburdenas regards data aggregation and the creation of complex measurement models. Inaddition, a
major organizational development has been the creation of 'CVA desks' dedicated to active management of CCR.
Further, the financial crisis has ensured that regulatory devel opments, as well as measurement and management
techniques, are constantly evolvinginthis area. This tutorial moves beyond the identification of counterparty
creditriskand focuses onthewayitis measuredtoday, while understanding that 'the only constantis change'.
Prerequisite Knowledge Counterparty Credit Risk(CCR) - An Introduction Tutorial Level: Advanced Tutorial
Duration:50 mins.
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Counterparty Credit Risk (CCR) - Management (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - describethe differenttoolsand techniques used to
manage CCR -explaintherole of the CVAdesk in CCR management - outline capital andregulatory perspectives in
relationto CCR Tutorial Overview Once an institution has estimated its counterparty credit riskexposure, it must
decide on the best method for managing this risk. Avariety of risk management tools andtechniques are available.
This tutorial describes some of these, focusing on bothsettlement riskand pre-settlementrisk. Italso looks at how
a CVA desk works andhow it charges for its services. Finally, capital adequacy requirements andtheregulatory
perspectiverelatingto CCR areexamined. Prerequisite Knowledge Counterparty Credit Risk (CCR) - Measurement
Tutorial Level: Advanced Tutorial Duration: 60 mins.

Cash Flow Forecasting (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe how a firm's debt capacity depends onits
free cash flow - explainhow lendingdecisions are based on forecasts of future free cashflow - detail how short-
term lendingis based on liquidity analysis - outline how long-term lending is based on forecasts of free cash flow
Tutorial Overview Afirm's debt capacity is a function of its free cash flow. The role of credit analysis is to forecast
the amountand volatility of future free cash flowinorderto measurea firm's debt capacity. If volatility of future
cashflowis high, thereis a substantial risk inthe firm being highly |leveraged, and vice versa. This tutorial looks at
the how analysts forecast future free cashflowandhow itinfluences a business enterprise's capital structureand
debtcapacity. Adetailed examination of a long-term free cashflow forecastis also provided. Prerequisite
Knowledge Debt Capacity & Cash Flow Analysis Tutorial Level:Intermediate Tutorial Duration: 60 mins.

CorporateActions - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beableto: - describe corporate actions fromanumber of
different perspectives andoutlinetheroles of the key participantsinthe corporate actions processing chain -
identify the primaryrecords that custodians maintaininorderto process corporateactions Tutorial Overview
When a company issues a corporate action, itsetsinmotion aneventthatbrings material change to the company
and hasramifications for its stakeholders. However, processingcorporate action eventsis a complex business
involving many different market participants andincluding manypossible event types. This tutorial looks at the
fundamentals of corporate actions from a number of different perspectives. Italso discusses the role of the various
participantsin the corporate actions processing chain, with particularemphasis on the part played by custodians. A
second tutorial will lookatthe majorcorporate actioneventtypes. Prerequisite Knowledge Role of a Custodian
Tutorial Level: Introductory Tutorial Duration: 50 mins.

Corporate Actions - Major Types (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the main corporate actionevents,
including mandatory actions, mandatory actions with options, and voluntary actions Tutorial Overview Akey
distinctionneeds to be made between corporate actions thatare mandatoryor compulsoryandthosethatare
voluntaryor non-mandatory. From the point of view of stakeholders or investors, the distinctionis important
because mandatoryevents require no actionon their behalf. Voluntary corporate actions, on the other hand, are
thosewhereinvestors optto participatein the event or not. From the point of view of custodians and other
participantsinvolved inthe corporate actions processing chain, the distinction is important because voluntary
actionsaregenerallymore complex and henceinvolve greater risk. To complicate things even further, there are
alsoa number of mandatoryactions with options, where investors are required to make a choice among some
alternatives offeredto themas partof a mandatorycorporateaction. Thistutorial looks atthe main types of
corporate action- mandatory, voluntary, and mandatory with options. Examples of each are provided, with the
focus onthe mostpopular eventsin the corporate actions marketplace. Prerequisite Knowledge Corporate
Actions - An Introduction TutorialLevel:Introductory Tutorial Duration: 60 mins.
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Credit Derivatives - Basket Default Swaps (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the mechanics of basket default swaps,
with particular emphasis on first to default (FTD) basket swaps - outline the features of Nth to default basket
swapsandother variations - understand the pricing, hedging, and other issues associated with basket default
swaps Tutorial Overview Credit default swaps (CDS) are the most commontype of instrument usedin the credit
derivatives market. While most credit default swaps are single name, basket credit default swaps, in which the
underlying consists of a basket of underlying credits, are growingin popularity. This tutorial focuses on basket CDS
products, starting withthe standard and most common basket CDS, thefirst to default (FTD) swap. Other
variations, suchas Nth to default baskets, arethen described. The tutorial alsodiscusses the pricing, hedging and
other issues affecting theseinstruments. Prerequisite Knowledge Prior to studyingthis tutorial, you should have a
good understanding of the fundamentals of credit default swaps. We recommend you studythe following
tutorials: Credit Derivatives - An Introduction Credit Derivatives - Types Credit Derivatives - Credit Default Swaps
Tutorial Level: Intermediate Tutorial Duration: 75 mins.

Credit Derivatives - CDS Indexes (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the fundamentals of credit derivative
indexes - outlinethe uses of credit derivative indexes and their advantages - explainthe market for tranches on
credit derivativeindexes andtheissues related to correlation Tutorial Overview Credit derivative products and
their applications are evolving rapidly, and CDSindexes have been one of the key drivers of credit product growth
inrecenttimes. Index products have been crucial in standardizing the credit product, enabling dealers to run larger
books rather than the more time-consuming bespoke or tailored transactions. These products are alsoplayinga
key roleintheshiftfromlarge, illiquid, long-maturity credit exposures to liquid credit risks. This tutorial explains
the mechanics of CDS indexes and discusses the various investor strategies for credit derivative indexes. The
tutorial also explains the market for CDS index tranches and the role of correlationtrading in pricing CDS indexes.
Prerequisite Knowledge Credit Derivatives - Credit Defa ult Swa ps Credit Derivatives - SyntheticCDOs Tutorial
Level: Advanced Tutorial Duration: 75 mins.

Credit Derivatives - Capital Structure Arbitrage (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - describethe mechanics of capital structure
arbitrageandits development - estimate fair price CDS s preads usingmechanical models. Tutorial Overview
Arbitragerefersto the opportunity thatarises when similar assets are priced differently. Arbitrageurs can extract
profits by selling 'short' the overpriced security, or by buying the underpriced security. Capital structure arbitrage
uses credit derivatives to exploit mispricings between a company's equity instruments and its debtinstruments.
This tutorial explains how capital structure arbitrageis conducted, and howstructural models are used to identify
arbitrage opportunities. Prerequisite Knowledge Credit Derivatives - An Introduction Credit Derivatives - Credit
DefaultSwaps TutorialLevel:Intermediate Tutorial Duration: 60 mins.

Credit Derivatives - Credit Default Swap Valuation (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will beableto: - link credit spreads observedin the marketto
implied defaultrates - use assumed survival rates and default probabilities to value a risky bond - value credit
defaultswaps andexpress CDS spreads against governmentand swap curves - anticipate CDS mark-to-market
valuesensitivity to changing credit spread levels TutorialOverview The pricing andvaluation of credit default
swaps has evolved over time and today adopts a pricing method based on calculated arbitrage-free market price
relationships. This method involves usingzero-coupon discountfactors, recovery rates and default probabilities to
pricea defaultswap. In thistutorial, you'll learn how to calculate zero-coupondiscount factors and default
probabilitiesand use these together with recoveryrates to pricea CDS. You will also learn how to determine the
mark-to-market value of the swapandmeasureits corres ponding price sensitivity. Prerequisite Knowledge Credit
Derivatives - Types Credit Derivatives - Pricing Methods Tutorial Level : Advanced Tutorial Duration: 180 mins.
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Credit Derivatives - Credit-Linked Notes (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the structure of a credit-linked note -
identify the characteristics of credit-linked note structures -recognize the different types of credit-linked notes
Tutorial Overview Thecreditderivatives market has been growing ata rapidrate. This can be attributed to
various factors, including the growth inthe number of companies seeking new ways of funding and banks looking
for new methods of risk transfer. This tutorial focuses on creditdinked notes, a customized credit derivative
structure normallyincorporating credit default swaps, but with some distinct features and variations as well.
Prerequisite Knowledge Credit Derivatives - An Introduction Credit Derivatives - Types Credit Derivatives - Credit
DefaultSwaps Credit Derivatives - Total Rate of Return Swaps Tutorial Level: Intermediate Tutorial Duration: 75
mins.

Credit Derivatives - Credit Spread Options (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - calculate payoffs on bondyieldspread calland put
options anddifferentiate between the various types of credit spread options - recognize the characteristics of
credit default swaptions and related products Tutorial Overview The credit derivatives market has continued to
grow ata rapid rateas credit markets mature, companies seek out new ways of funding and banks lookfor new
methods of risk transfer. Credit derivatives appear in a number of guises - the focus in this tutorial is on credit
spread option products. These areinstruments designed to hedge against, or capitalize on, changes in credit
spreads. Therearea number of different spread measures usedin the market. The focus in this tutorialis primarily
on bondyieldspread and credit default swap (CDS) spread measures used incredit spread option products.
Prerequisite Knowledge Credit Derivatives - An Introduction Credit Derivatives - Types Credit Derivatives - Credit
DefaultSwaps Options - An Introduction Options - Introductionto Option Valuation Tutorial Level: Intermediate
Tutorial Duration: 75 mins.

Credit Derivatives - Synthetic CDOs (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the structure of synthetic CDOs and list
their advantages -identify the main driversin syntheticCDO tranche valuation - distinguish between synthetic
CDO variations Tutorial Overview Synthetic collateralized debt obligations offer many advantages compared to
their traditional counterparts. Theseinclude reduced capital market placementandtotal cost ofissuance. Inthis
tutorial, youwill learn howsynthetic CDOs are structured andthe key determinants for valuing them. This tutorial
alsoprovides anintroductionto single tranche collateralized debt obligations (STCDOs)and correlationtrading.
Prerequisite Knowledge Priorto studying this tutorial, youshouldhave a soundknowledge of concepts discussed
inthefollowingtutorials: Securitization- Fundamentals Securitization - CDOs - An Introduction Securitization -
CDOs - Structures & Ratings Credit Derivatives - Credit Default Swaps Tutorial Level: Advanced Tutorial Duration:
90 mins.

Credit Derivatives - Total Rate of Return Swaps (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will beableto: - identifythefeaturesofa TRORS -listthe main
uses of a TRORS - pricea TRORS Tutorial Overview Atotal rate of return swap (TRORS) is a credit derivative
instrumentthatenables a counterpartyto transferthe creditand market riskassociated with a reference asset to
another counterparty, without transferring the assetitself. TRORSs have many uses, including funding arbitrage,
and representan alternative to therepo market. This tutorial examines how total rate of return swaps are
structured andpriced, and describes the mostcommon uses of these instruments. Prerequisite Knowledge Credit
Derivatives - An Introduction Credit Derivatives - Types Tutorial Level:Intermediate Tutorial Duration: 60 mins.
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Credit Derivatives - Credit Default Swaps (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - identifythe features of single-name credit swaps
andthedifferentsettlement types - distinguish between the most common variations of credit default swaps
Tutorial Overview Credit default swaps are the most commonly-used credit derivative i nstrument, representing
roughly70% of total credit derivative outstandings. They facilitate the transfer of credit risk - but not market risk -
whereby the protection seller (investor) makes a payment to the protection buyer inthe event of default. In
return, thesellerreceives a periodic protectionpremium. Inthis tutorial, welook athow asingle-name CDS is
structured and examine the most commonvariations of credit default swaps. Prerequisite Knowledge Credit
Derivatives - An Introduction Credit Derivatives - Types Tutorial Level: Intermediate Tutorial Duration: 60 mins.

Credit Derivatives - Pricing Methods (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - outlinethefactorsinvolved in pricing a credit
derivative - explain the current practice of pricing credit derivatives - describe the advanced modeling techniques
used to price credit derivatives Tutorial Overview The growth in the credit derivatives market has fueled the need
for accurate ways of valuing these instruments. This tutorial looks at the relevant factors and approaches used to
pricecreditderivatives. Prerequisite Knowledge Credit Derivatives - An Introduction Credit Derivatives - Types
Tutorial Level: Intermediate Tutorial Duration: 60 mins.

Credit Derivatives - Regulation & Documentation (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - assess the effect of Basel | and Basel Il on credit
derivatives - define the documentation requirements for credit derivatives Tutorial Overview This tutorial
examines the effect of Basel | and Basel |1 capital adequacy requirements for the credit derivative positions held by
banks.Italsolooks at credit derivative definitions published by the International Swaps and Derivatives Association
(ISDA). Prerequisite Knowledge Credit Derivatives - An Introduction Basel Il - An Overview Tutorial Level:
Intermediate Tutorial Duration: 55 mins.

Credit Derivatives - Types (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beableto: - describe the different types of credit derivative
structures available - statethe usesand payoffs of the various structures Tutorial Overview The creditdefault
swap isthemost popular form of credit derivative and was thefirst structure to be used inthe credit derivatives
market. As the market has developed andincreased insopbhistication, other credit derivative structures have been
created. This tutorial introduces these structures and gives a brief description of their specificapplications.
Prerequisite Knowledge Credit Derivatives - An Introduction Tutorial Level: Intermediate Tutorial Duration: 60
mins.

Credit Derivatives - Uses & Applications (Intuition- On Demand ELearning)

Objectives On completionof this tutorial, you will be able to: -identify the uses of credit derivatives for protection
buyers -identifythe uses of credit derivatives for protectionsellers Tutorial Overview The market for credit
derivatives continues to devel op, servicing an ever-widening range of applications. The main use of these
instruments is credit risk management, butinvestors also use credit derivatives to manage regulatory capital,
exploitlow funding costs to their advantage, or as an alternative to the cash market. This tutorial outlines the
mostimportant uses andapplications of credit derivatives for both protection buyers and protection sellers.
Prerequisite Knowledge Credit Derivatives - An Introduction Credit Derivatives - Types Tutorial Level: Intermediate
Tutorial Duration: 55 mins.
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Credit Risk - Identification & Measurement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- i dentify the key sources of credit risk for a financial
institution-describe how credit risks are measured, bothinternallyand by external agencies Tutorial Overview
Notwithstanding alltheinnovation and complexity of recent decades, the fundamental business of a bankremains
the lending of money andto make more money astheloanisrepaid. The majorriskis that of default when the
money does not get paid. This tutorial describes how credit risk is generated both directly and indirectly fromthe
business of a financial institution. It also addresses key measurements of such risksuch as internal estimates of
possiblelosses and credit ratings assigned to debtinstruments by external agencies. Prerequisite KnowledgeRisk
Measurement & Management Tutorial Level: IntermediateTutorial Duration: 75 mins.

Credit Risk - Management & Regulation (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- outline, for a typical institution, how credit risk
managementis organized- describe the creditriskregulatory contextinwhichbanks operate Tutorial overview The
global financial crisisof 2007-09 has become a defining eventin history andwillcasta long shadow over financial
markets for many yearsto come. The events of the period highlighted many issues, notleast of whichwas some
extraordinary mismanagement of credit risk. The crisis showed how banks can lose billions, or even go out of
business, dueto their failure to identify, measure, and manage credit risk correctly. This tutorial looks at the
structures banks should haveinplace to manage creditrisk, fromthe creation of a robust control environment
with high-level participation to judicious usage of securitizationand credit derivatives for more precise risk
management. In additionto a banks own risk tolerance, regulators concerned with systemicrisk require banks to
hold creditrisk capital sothat banks cansurvive most|oss scenarios. The tutorial also examines this regulatory
angle. Prerequisite Knowledge Credit Risk ldentification & Measurement Tutorial Level: Intermediate Tutorial
Duration: 75 mins Tutorial Duration: 75 mins.

Debt Capacity & Cash Flow Analysis (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will be able to: - discuss therelevance of cash flow to a firm's debt
capacity - describe how to use historical cash flow statements to predict future cash flow Tutorial Overview When
the providers of liquidity (lenders, counterparties, suppliers) become severely concerned thata company will run
outof cash, they tend to cut off credit, and a bankruptcy is often the result. This was the case with the collapse of
Enron backin 2002 and morerecently the demise of Bear Stearnsin 2008. This tutorial |ooks at the importance of
cashflowto a business andthe different business activities that generate and use this cash flow. Two case studies
areprovided to show how a company's historical cash flow statements can be usedto predict future free cashflow
and debtcapacity. Prerequisite Knowledge Principles of Credit Extension Analysisof the CashFlow Statement
Tutorial Level: Intermediate Tutorial Duration: 60 mins.

Exchange-Traded Funds (ETFs) (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the main characteristics of ETFs, including
the creation process for these funds - understandthe different structures and types of ETF thatareavailableinthe
market Tutorial Overview Although stock marketindexes have been aroundsincethe 19th century, the concept of
index investingis far morerecent. The concept was boosted significantly by the launch of exchange-traded funds
(ETFs) intheearly1990s. After a relatively slow start, ETFs have subsequently grownto become a worldwide
phenomenon. Inlinewith increasesin both the number andsize of ETFs, the complexityandsophistication of the
funds hasalso grown. For the first 10 years or so of theirexistence, ETFs were based almost exclusively on stock
indexes. Sector-based ETFs then emerged, while diversificationintonew asset classes - such as fixed income, real
estate, and commodities - gathered pace. The nextgenerationincluded products such as leveraged ETFs and
actively-managed ETFs. This tutorial covers the fundamentals of ETFs, including their creation, features, and
market development. Italsodescribes many of the different types of ETF available in the marketplace, including
thosewe'vejust mentioned. Tutorial Level: Introductory Tutorial Duration: 75 mins.
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Hedge Funds - Investing (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainwhy hedge fund investmentsarean
acceptable alternative to more traditional investments throughskill-based alpha - describe how key
measurements of risk and return for hedge funds are calculated - show how these measurements andothers can
be used by investors to identify potential good hedge funds Tutorial Overview The supporters of hedge funds
characterizeinvestments in these instruments as being fundamentally conservative, a sharp contrast with the
popular conception of hedge funds. The positive view is founded on the absolute return/risk characteristics of
hedgefunds, ratherthantherelative return approachcommonto the 'traditional’ investmentindustry. This
tutorial aims to show why hedge fundreturns andthe prospect of alpha attracts investors. The tutorial investigates
the risk and return measurements typicallyused when analyzing hedge funds, and outlines more detailed
qualitativejudgments. Prerequisite Knowledge Hedge Funds - An Introduction Tutorial Level : Intermediate
Tutorial Duration: 75 mins.

Hedge Funds - Styles (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -show how hedge fund returns arerelated to market
movements - describe the majorhedge fund investment styles (such as relative value trading, event-driven
strategies, and directional trading) and their different characteristics, market exposure, and leverage requirements
Tutorial Overview Hedge funds exist to make money frominvesting - anywhere. This |eads to numerous different
and ever-evolvinginvesting styles. These hedge fund investing styles are the subject of this tutorial. It examines
the key differences between such styles in terms of market exposure, required leverage, correlation to major
markets, andgives a description of the key categories. Italso briefly examines the topicof hedge fund factor
analysis and replication. Prerequisite Knowledge Hedge Funds - Investing Tutorial Level: Intermediate Tutorial
Duration: 75 mins.

Interest Rate Risk - Management (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- describe how most banks attempt to centralize the
process of managing interest raterisk through a treasuryfunction, which adopts both passive and active
approachesto handling this risk- outline how derivative instruments are used to hedgeinterest rate risk Tutorial
Overview Interestraterisk is aphenomenon thatis integral to the nature of banking. Itis notalways desirable to
eliminatethisrisk, evenifitis possibleto do so, because banks would be denying themselves opportunities and
hampering theirability to handle customer business profitably. This tutoriallooks at the structures banks putin
placeto manageinterestraterisk andthevarious approaches to such managementfrom passive responses such
as theimposition of limit systems to active responses involving hedging rateriskvia derivatives. Tutorial Level:
Intermediate Tutorial Duration: 50 mins.

Interest Rate Risk - Identification & Measurement (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will be able to:- identify the key sources of interest raterisk fora
banking business - describe how gap and duration measurements are used to quantify the extent of interestrate
risk from different perspectives Tutorial Overview Historically banking was seen as a simple business, but things
havechangedin recenttimes. As new products and services appearin theindustry, they are affected by interest
rates in different ways. For much of the 20th century, interest rates in major economies were docile creatures.
Therewas little variation inabsolute rates, and the term structures (yield curves) were mildly positive. More recent
decades saw a dramaticchange. Rates and curves became much more volatile, and yield curves would move from
positiveto negative (orvice versa) inshort periods of time. This tutorial - the first of two on managinginterestrate
risk - looks attheissues surroundingtheidentification of this type of riskandthe subsequent measurementofit. A
second tutorial will focus on the structures banks putin placeto manageinterest rateriskandthevarious
approachesto such management. Prerequisite KnowledgeRisk- Measurement & Management Tutorial Level:
Intermediate Tutorial Duration: 75 mins.
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Liquidity Risk - Identification & Measurement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- explain how different forms of banking business
generate particular liquidityrisks - describe how liquidity risks canbe measured using gaps andladders, and how
such measurements can be adjusted to incorporate future uncertainty Tutorial Overview Liquidity riskis inherent
ina bank's core business of maturity transformation. Management of this riskinvolves identifying and measuring
the cash needs of a bankandthen satisfying those requirements - in good times and bad. Inthe wake of severe
liquidity difficulties encountered duringthe financial crisis, regulators have highlighted theimportance of liquidity
risk management within financial institutions and have reviewed the relevant | egislation. This tutorial - the first of
two on managing liquidity risk - looks at theissues surroundingtheidentification of this type of riskandthe
subsequent measurementofit. Asecond tutorial will focus on the structures banks putinplace to managethis
risk, as well as examining the liquidity riskregulatory environment. Tutorial Level: Intermediate Tutorial Duration:
75 mins.

Liquidity Risk - Management & Regulation (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- describe how financial institutions manage liquidity
risk - explain how regulators dictate the context of liquidity management Tutorial overview The previous tutorial
Liquidity RiskManagement (Part!) lookedatissues around theidentification and measurement of liquidity risk.
This tutorial extends that analysis to describe how banks actually manage liquidity risk. Sound management of this
risk canreduce the probability of serious problems occurring. The tutorialalso examines howregulators are
becomingincreasingly pro-activeinestablishing rules to be followed internally by institutions as wellasin
managing overall market liquidity. Tutorial Level:Intermediate TutorialDuration: 50 mins.

Managing Credit Risk (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainhow poor credit risk management
contributed to the credit crisis - describe how credit risk can be effectively managed by thorough credit analysis
and theavoidance of concentration risk- explainhow credit riskcan be transferred usinginstruments such as
credit derivatives Tutorial Overview Credit risk portfolio managementisabout how to achieve the objectives of a
risk portfolio - attaining highreturns, meeting client needs, and not assuming concentrationrisks that can destroy
the portfolio's return, or even theinstitutionitself. This tutorial explains how the principles of good credit risk
management wereignored by banks and otherinstitutionsin the periodleading up to the credit crisis. The tutorial
outlines how these institutions and business enterprises can manage their credit risk through good credit analysis
and avoiding concentrations, and how they can transfer credit risk using instruments such as credit derivatives.
Prerequisite Knowledge Risk & Credit Structure Tutorial Level: Introductory Tutorial Duration: 60 mins.

Market Risk - Identification & Measurement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- identify the typical sources of marketrisk fora
financial institution - describe the different types of measurement usedfor the various forms of market risk
Tutorial Overview Market risk is the risk thatthe value of aninstitutions positions may rise/fall due to changesin
the market value of financial instruments. This maytake the form of gains/losses arising from traded or non-traded
positions. Thereare many influences on market positions, but the key drivers areinterest rates, equity prices,
foreign exchangerates, and commodity prices. This tutorial addresses some key issues associated with market risk
in bankinginstitutions: Where doesitcomefrom?How canitbe measured? Whatare the difficulties associated
with such measurements? Asubsequent tutorial will look athow market risk canbe managed and theregulatory
contextassociated with this form of risk. Prerequisite Knowledge Risk Measurement & Management Derivatives
An Overview Tutorial Level : Intermediate Tutorial Duration: 75 mins.
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Market Risk - Management & Regulation (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- outline, for a typical institution, how market risk
managementisorganized - describe the market risk regulatory contextinwhich banks operate Tutorial overview
The previous tutorial Market Risk Identification & Measurementlooked at the first two elements of the market risk
management framework. This tutorial moves beyondthe identificationand measurement of market riskto look at
the structures banks putinplaceto manage marketrisk. The tutorial alsoexamines how regulators are
continuouslyattempting to ensure that banks hold sufficient capital to cover market risk, while also looking at
other regulations thatcanhelpto rein in the excessive risk-taking thatis perceived to have playeda majorrolein
the financial crisis. Prerequisite Knowledge Market Risk Identification & Measurement Tutorial Level : Intermediate
Tutorial Duration: 60 mins.

Operational Risk - Identification & Measurement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- identify the typical sources of operationalrisk for a
financial institution - describe the various approaches to assessing or measuring operational risk Tutorial Overview
When peoplethink of banking as a risky business, they are generally concerned with fundamental financial
exposures such as credit orinterestraterisk. However, the risks faced by banks todaystretch well beyondthese
traditional banking exposures. Technological innovation, growingcomplexity, and ever-bigger transactions have
increased the potential forlosses due to non-financial causes. Modern-day institutions must deal withthe full
gamutofrisk, fromtrade processing errors to rogue traders, technology failures to terrorist attacks. These non-
financial types of risk are generally classified under the umbrella term 'operational risk’. The i dentification,
measurement, and management of operational riskis thus a real issue for banks today. But what exactly is
operational risk,andhow shoulda bank deal with it? This tutorial along with the one that follows addresses these
issuesin detail. Prerequisite Knowledge Risk Measurement & Management Tutorial Level: Intermediate Tutorial
Duration: 75 mins.

Operational Risk - Management & Regulation (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- outline, for a typical institution, how operational risk
managementisorganized - describe the operational riskregulatory contextin which banks operate Tutorial
Overview Operationalriskis not newit has existed ever since thefirstbank opened its doors for business. Whatis
relatively new, however, is how modern-day financial i nstitutions manage this categoryof risk. In the past, banks
managed OpRisk almost exclusively throughinternal control mechanisms, supplemented by the internal audit
function. While these remain very important, OpRisk management has evolved into a disciplineinits own right
with specialized personnel, policies, procedures, reporting, measurement techniques, and related technology. This
tutoriallooksindetail atthis more holisticapproach to managing this key category of risk. Italso describes the
Basel requirements for measuring and managing OpRisk, which will impact on how individual i nstitutions organize
their own risk frameworks. Prerequisite Knowledge Operational Risk | dentification & Measurement Tutorial Level:
Intermediate Tutorial Duration: 75 mins.

Principles of Credit Extension (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - describe the basic principles underpinning the
extension of credit - recognize thatthe principles of credit extension are fundamentally the same regardless of the
nature of the obligor (consumer, commercial, or financialinstitution) Tutorial Overview Credit analysts work to
determinethe degreeto which a companyisableto serviceits debtin theneartermandinthefuture.Inorderto
gaugea company's ability to generate cash to servicedebtinthefuture, itis necessaryto understandhistoric cash
generation, and the means by which a companyhas been funding its assets. Many company failures were missed
by analysts and bankers because they ignored a simplefactthatthe company's cashflow had not been sufficient
to fund asset growth, even though it may have been reporting profits. This tutorialis aboutthe basicprinciples of
extending credit, covering the extension of credit to corporates, financial institutions, andretail clients (consumer
credit). Prerequisite Knowledge Credit Analysis - An Introduction Lending - An Introduction Tutorial Level:
Introductory Tutorial Duration: 60 mins.
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Private Equity (Part I) (Intuition-On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the basicfeatures of private equity and its
developmentinto asignificant asset class - identify the two main types of private equity investing, namely venture
capital and buyouts - explain the benefits of investing in private equity as anasset class Tutorial Overview Private
equity is aspecialized form of investing incompanies whose shares are (generally) not traded on public markets. It
represents a different way of 'owning' companies compared with the more familiarstockmarketinvestment.
Funds provided by private equity firms now complement the provision of ongoing lending to firms by commercial
banks and finance houses, and of longer-term financing in the form of debt securities and equity (in additionto
someforms of direct lending) by theinvestment banking community. Thistutorial - the first of two - looks atthe
fundamentals of the private equity industry. It covers topics such as the growth and importance of private equity
as anasset class and the different types of private equity available (venture capital and buyouts). Tutorial Level:
Introductory Tutorial Duration: 75 mins.

Private Equity (Part Il) (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the methods, both directand indirect, of
investingin private equity - outlinetheinvestment process andthe participantsin that process Tutorial Overview
Private equity has become an increasingly attractive asset class to various investors in recent years, offering
potentially highreturns on a risk-adjusted basis. The key to reaping these highreturns lies inidentifying and
investingin theright opportunities. Entrepreneurs looking to starta new business or developone furtherare
afforded excellent opportunities of raising finance from private equity investment if they have a well-researched
and documented business plan backed up by anexperienced managementteam. This tutorial builds on the
concepts described inPrivate Equity (Part1), focusing primarily on the private equity asset class froman investor's
point of view. It outlines the different ways of investing in private equity, from directinvestment to the various
types of fund, and looks attherole of investors -inadditionto the companies seeking financing - in private equity
transactions. Prerequisite Knowledge Private Equity(Partl) Tutorial Level: Introductory Tutorial Duration: 60
mins.

Real Estate - Investing (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainthe differences between directand indirect
investmentin real estate - describe the various ways thatinvestors cangainexposure to real estate markets
throughindirectinvestmentvehicles Tutorial Overview Real estateis generallyconsideredto be an 'alternative
asset', complementaryin a portfolio context to stocks, bonds, andshort-term financial assets. Long regarded as a
vital 'returnenhancer' in many investors' portfolios, propertyfell out of favor followingits dramatic collapse during
(androlein causing) the global financial crisis. Whilethe crisis represented a stark reality check forreal estate
investors, ithas not sworn them off the asset class for good. This tutorial looks at the various means of gaining
exposureto real estate, fromdirectinvestmentin 'bricks and mortar' to indirectinvestment vehicles such as REITs
and ETFs. Prerequisite Knowledge Real Estate - An Introduction Accounting - An Introduction Tutorial Level:
Intermediate Tutorial Duration: 60 mins.

Registrar & Transfer (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - recognize the different forms of security ownership
thatmay be maintained and the requirements for the various types of security registration- describetheroleofa
custodian when acting inthe capacity of transferagent, paying agent, or agent for corporateactions -understand
the reasons why issuers convert domesticshares to depositary receipts Tutorial Overview The maintenance of
accurateand timelyrecording of security registration isimportant as it affects entire post-trade operations. From
processing dividend payments to security holdersinrelation to major corporateactions, theability to controland
identify who actually owns a securitycannot be underestimated. This tutorial looks atthe registration of the
securitiesand, in particular, therole played inthat process by registrars andtransfer agents. The distinction
between bearer andregistered securities is explained, as well as the key differences between securities registered
inthe names of beneficial owners andthose registered in nominee names. The functions of various other agents -
many of whichare performed by custodians - are described indetail, along with the requirements for the different
types of security registration. Prerequisite Knowledge Role of a Custodian Tutorial Level: Introductory Tutorial
Duration: 75 mins.
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Risk & Credit Structure (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainhow therisk of defaulton a loan canbe
mitigated by properloanstructuring - describe how a commercial loan can be structured in orderto createa low
risk obligation froma high riskobligor Tutorial Overview All extensions of creditare based uponan understanding
thatcashwill existto repaythe obligation. But, cashcan come from two sources - cash flow from operations or the
liguidation of anasset. When lenders believe that the risk of repayment from cash flow is too highrelative to the
anticipated return, the assignment of collateral can often be used to make therisk/reward equationacceptable.
And, there aremany cases where credit canbe extended solely on the value of the collateral. Butjust as the lender
against cash flow must understand all of the factors thanimpactfuture cashflow, thelender againstanasset must
fully understandthe factors that will affect the value and marketability of thatasset. This tutorial describes how
loans can be structured with terms and conditions, covenants, and collateral in order to reduce the risk of default.
Italsolooksattheroleof collateral inthe subprime lending crisis. Prerequisite Knowledge Credit Analysis- An
IntroductionTutorial Level: Introductory Tutorial Duration: 60 mins.

Risk-Measurement & Management (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to:- identify the key sources of interest raterisk fora
bankingbusiness - describe how gap and duration measurements are used to quantify the extent of interestrate
risk from different perspectives Tutorial Overview Historically banking was seen as a simple business, but things
have changedin recenttimes. As new products and services appearin theindustry, they are affected by interest
rates in different ways. For much of the 20th century, interest rates in major economies were docile creatures.
Therewas little variation inabsolute rates, and the term structures (yield curves) were mildly positive. More recent
decades saw a dramaticchange. Rates and curves became much morevolatile, and yield curves would move from
positiveto negative (orvice versa) inshort periods of time. This tutorial the first of two on managinginterestrate
risklooks attheissues surrounding theidentification of this type of risk and the subsequent measurement of it. A
second tutorial will focus on the structures banks putin place to manageinterest rateriskandthevarious
approachesto such management. Prerequisite Knowledge Risk Measurement & Management Tutorial Level:
Intermediate Tutorial Duration: 75 mins.

Risk Management for Senior Executives (Intuition- On DemandELearning)

Tutorial Overview This tutorial is designedto identify the mostimportant aspects of bank risk management
processes and show how senior executives are central both to the construction of anappropriate frameworkand
to theleadership that generates arisk management culture. Note that the tutorial is emphatically nota detailed
description of individualrisk managementissues;as asenior executive, you maybe comfortable with most of
theseissuesalready (if not, the detailedinformation is located in separate, specific tutorials). The approach in this
tutorialis to provide an overview of where the key risks ariseandthe core managementissues contained in these
risks. Objectives Topics covered in this tutorial include:- how risks ariseinbanking; certainrisks are s pecific to
financial institutions, while others are generated by anylarge organization - why itis not clear that quantitative
techniques alone give sufficient guidance to senior executives when assessingthe extent of various risks - what the
key roles andresponsibilities of senior executives arein ensuring thatan institution conducts its businessin
accordance with the appropriate risk tolerance parameters - how the viewpoint of regulators often contrasts with
that of banks, and places an increasing burden on banks ; risk management teams Tutorial Duration: 75 mins.
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Role of a Custodian in Trade Processing & Settlement (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - understandthevarious capacitiesinwhicha
custodian may operateinthelife of a trade- describe the basics of trade execution -outlinetherole played by
custodiansintherecording and reporting of trades - explain the key role played by custodians in the settlement of
transactions Tutorial Overview The extent of a custodian'sroleinthelife of trade depends on the capacity in
which the custodianis operating. In some cases, it may be operatingpurely in a custodial capacity - obtaining
instructions from clients to receive/delivery securities versus cash and effecting the settlement of these
instructions. In othersituations, the custodian maybeinvolved with the actual marketplace - executing and
clearingtrades, as well as effecting their settlement. This tutorial looks at the role played by custodiansin the
processing of trades, from trade execution right throughto trade settlement. Prerequisite Knowledge Role of a
Custodian Tutorial Level: Introductory Tutorial Duration: 60 mins.

Role of a Custodian (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - explainthe fundamental business of custodians and
differentiate between the different types of custodian - describe some of the basictools used by custodiansin
their business - understandthe key rol e of custodians inrelation to safekeeping, possession, and control of assets -
outlinesome of the ancillary services provided by custodians Tutorial Overview The provision of custodyservices
- basically the ability to gather assets from clients, hold themin safekeeping andservicethem-is essential to the
proper functioning of financial markets today. The custody business cantraceits origins to the days when
securities and other assets existed only in paper or certificate form and investors needed a safe place to holdthese
certificates. As theinvestmentindustry grew and became more sophisticated, so too did the custodybusiness.
This tutorial proves anoverview of the role of custodians inmodern-dayfinancial markets. It explains the different
aspects and dimensions of the custodial business, describes some of the basic toolsused by custodians, and
describes the key services they provide to their clients. Prerequisite Knowledge Trade Processing - An
Introduction Tutorial Level: Introductory Tutorial Duration: 60 mins.

Securitization - Asset-Backed Securities (ABS) (Intuition- On DemandELearning)

Objectives On completion of this tutorial, you will beableto: - explainhow the securitizationtechnique has
extended beyond its roots inthe US residential mortgage market - describe the various asset-independent
structures of securitization - identifythe key factorsin a securitization that are examined by investors, rating
agencies, or other analysts - explainhow measurements of value have evolved beyond simple fixed interest
paradigms Tutorial Overview Although the residential mortgage-backed securities (RMBS) market accounts forthe
majority of securitized transactions, the basic securitizationtechnique is asset-independent. This tutorial looks at
how securitizationhas evolved to face the challenges presented by differentasset classes. In addition to
descriptions of some of the major classes outside of RMBS, the tutorialalso examines howthe markets for the
associated securities operate and howvaluation techniques have been developed to cope with the idiosyncrasies
associated with securitization. Prerequisite Knowledge Securitization - An Introduction Securitization - Mortgage-
Backed Securities (MBS) Tutorial Level: Intermediate Tutorial Duration: 120 mins.

Securitization - CDOs - Structures & Ratings (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beableto: - definethestructural specifics of cashflowand
market value collateralized debt obligations - describe how rating agencies rate cash flow and marketvalue
collateralized debt obligations -identify the most commonly used exoticcollateralized debt obligations Tutorial
Overview In terms of structure, thereare two types of collateralized debt obligation (CDO): cash flow CDOs and
marketvalue CDOs. They differ cruciallyin the way collateral is used to generate cash flows to pay noteholders, in
howthe structureis credit-enhanced, andinhow the underlying collateral poolis managed. The ratings process for
thesestructures also differs. Inthis tutorial, we will examine the structural differences between cash flowand
marketvalue CDOs. We will also observe how these instruments are rated, which is crucial to the pricing of a CDO.
Finally, we will look at some commonly used exotic CDOstructures. Prerequisite Knowledge Securitization - CDOs
- An Introduction Tutorial Level: Intermediate Tutorial Duration: 75 mins.
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Securitization - CDOs - An Introduction (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - identifythe mainfeatures of collateralized debt
obligations - differentiate between the variants of collateralized debt obligations - explain issuer and investor
motivationsin relationto collateralized debt obligations Tutorial Overview A collateralized debt obligation (CDO)
is a securitybacked by a pool of loans, bonds or othersecurities. ACDO deal is broken into multiple tranches, each
with separate maturityandcredit risk, appealing to different classes of investors. Various forms of credit
enhancementareused and CDOtranches arerated by the main credit rating agencies. CDOs represented the
fastest growing segment of the securitizationmarketin the years leading up to the global financial crisis of 2007/9.
This tutorial explains how CDOs areissued andstructured, and outlines the common issuerandinvestor
motivations for entering CDOdeals. Prerequisite Knowledge Securitization- An Introduction Tutorial Level:
Intermediate Tutorial Duration: 60 mins.

Securitization - Commercial Mortgage-Backed Securities (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - outline the structure of commercialmortgage-
backed securities and describe the dynamics of the commercial mortgage-backed securities market - analyze the
collateral characteristics of a commercial mortgage-backed security (CMBS) - outline the rating process for CMBS
transactions Tutorial Overview Mortgage-backedsecurities canbe classified as residential or commercial
mortgage-backed securities (CMBS). This tutorial focuses on the CMBS market, which is more varied and complex
thanits residential mortgage-backed equivalent. The CMBS market grew tremendously in the years leadingup to
the global financial crisis, as investor appetite for real estate products increased and interest rates remained
relatively low. CMBS products were pivotal indistributingrisk across a wide variety of investors. This tutorial will
cover the mechanics andstructures of CMBSs, the analysis of CMBS collateral, and the rating of CMBSs. As with the
RMBS market, the CMBS marketin the US developed muchearlier, and has traditionally been theinnovator of new
products. In this tutorial, descriptions refer to the US CMBS market, unless otherwise stated. Prerequisite
Knowledge Securitization- Mortgage-Backed Securities (MBS) Securitization - European Mortgage-Backed
Securities TutorialLevel: Intermediate Tutorial Duration: 75 mins.

Securitization - Credit Card ABS (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - explainthe mechanics of credit cards and credit
card ABS - identify theimportance of creditenhancementincredit card ABS - describe how credit card ABS
performanceisrated and analyzed Tutorial Overview Asset-backed securities (ABS) are bonds backed by a pool of
financial assets thatcannot easily be traded individually. Since 1987, when credit card asset-backed securities were
firstissued, the credit card ABS market has become the primaryfunding vehicle of unsecured loans to consumers
within thecredit cardindustry. The ABS marketis a growingsegment of the global capital markets. As of June
2005, nearly USD 1.85trillionin ABS issues was outstanding - approximatel y20% of this marketis represented by
securities backed by credit card receivables. Thistutorialfocuses on the functioning, importance, and
performance evaluationof credit card ABS. Prerequisite Knowledge Prior to studying this tutorial, you should have
a basicunderstanding of securitizationand asset-backed securities.

Securitization - European Mortgage-Backed Securities (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will beable to: - definethe structure and mechanics of a European
mortgage-backed security (MBS) - identify the criteria used to analyzeandratea European MBS - describe how the
European MBS market evolved Tutorial Overview This tutorial focuses on European mortgage-backed securities
(MBS). Itis importantto analyze MBS in Europe, as distinct from the United States, as thereareimportant
differences. The European MBS market originated in the UKin 1987, whereas the first MBS securitizationin the US
was way backinthe 1960s. Despite significant progress in European integration, Europe still has differentlegal,
political and economiccountryframeworks, whereas the MBS framework in the US is homogenous across all
states. Prerequisite Knowledge Securitization - Mortgage-Backed Securities (MBS) Tutorial Level: Intermediate
Tutorial Duration: 75 mins.
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Securitization - Mortgage-Backed Securities (MBS) (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: -identify the majorfeatures of mortgage-backed
security marketsinthe United States andacross the globe - explain the characteristics of mortgage collateral pools
- describe how subsequent securities are differentially structured in order to balanceinvestorappetite with
collateral risk Tutorial Overview This tutorial focuses on mortgage-backed securities, both inthe United Statesand
elsewhereon theglobe. It examines the scale of the markets and the key characteristics as regards the underlying
collateral andthe construction of the subsequent securities. In particular, it highlights the areas of prepayment risk
and thesequential repayment of different classes of mortgage-backed securities. Prerequisite Knowledge
Securitization- An Introduction Tutorial Level: Intermediate Tutorial Duration: 90 mins.

Structured Products - Major Types (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be able to: - describe the commonelements utilizedin
structured products across different asset classes - outline the majorstructures usedin specificasset classes
Tutorial Overview Thefirst decade of this century saw anenormous expansioninthe arrayof structured products
availabletoinvestors. While common elements are utilizedacross asset classes, suchas various forms of exotic
option andstructures referencing multiple assets, the fecundity of imagination shown by investment bankers and
productinvestorsissuch that thesevarious components canberearranged into an almostinfinite number of
structures. This tutorial explores the most populartypes of structured product andsome of the structures thatare
specificto particularasset classes. Prerequisite Knowledge Structured Products - An Introduction Tutorial Level:
Intermediate Tutorial Duration: 60 mins.

Structured Products - Valuation & Risks (Intuition- On Demand ELearning)

Objectives On completion of this tutorial, you will be ableto: - explaintheissuesinvolved inestablishing boththe
values for structured products and in calculating the sensitivities of those values to changes over time -
distinguish between 'theoretical' valuationanda trading price - outline the constant proportion portfolio insurance
(CPPI) dynamicapproach to structured product construction Tutorial Overview This tutorial examinesin more
detail some of the key risks encountered by investors in structured products, and how thevalue of these products
will vary as market parameters change. Thereis also ananalysis of (constant proportion portfolioinsurance (CPPI)
andits useasanalternative to 'classical' principal-protected structures. Prerequisite Knowledge Structured
Products - Major Types Tutorial Level: Advanced Tutorial Duration: 75 mins.

201-Earnings Management

The Enforcement Division’s Office of Chief Accountant presents a one-hour training session on earnings
management. This training will cover common strategies used by management to deliberately manipulate a
company’sreported earnings, as well as investigative techniques to address such risks.

Bluesheets Training

Accounting for Derivative Financial Instruments & Hedging Activities

Research Paper Presentation - So That's Operational Risk

BloombergLaw Training I

SEC Investigational Testimony

PCAOB Auditing Standards: Auditors Assessment of and Response to Risk

CSIP-201-Regional Office Investor Assistance Specialists Training

CSIP-301-Fair Value Accounting

CSIP-301-Loan Loss Reserve
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AD2- Accounting Technical Session
201-Lexis for Microsoft Office

Complex Offering Fraud & Ponzi Scheme

Course Descriptions
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Leadership Fundamentals

LD 101 focuses on providing employees with a common understanding of the agency’s leadership cultureand
values. The courseintroduces participants to the principles of effective leadershiptraits and behaviors while
providing a foundation forfurtherleadership development. Participants will examinetheirroleinbuilding the
agency’s corporate leadership culture, gain clarity on the role of employees atall levels in developing and
practicing effective leadership skills, and have a unique opportunity to devel op broader networks of colleagues
acrosstheagency.

Effective Team Leader

LD 201 focuses on strengthening the leadership skills of agency employees withres ponsibility for leading teams or
working groups. The course provides an opportunity for participants to understandthe dynamics of effective
teams, to learn how to apply facilitation and leadership techniques to promote effective performanceandhowto
reach desired goals thoughaligningvision, communicating effectively, managing change and resolving conflict.

Foundations of Supervisory Leadership Program: Leading Self

The Foundations of Supervisory Leadership and Management series is designed to help supervisors expand and
develop their supervisory leadershipand management skills. The course supports supervisors indevel oping the
necessary skills to effectivelymanage people, proactively manage change, adaptleadership strategies to
situational demands, promote high performance and motivate and develop employees.

Foundations of Supervisory Leadership Program: Leading People

The Foundations of Supervisory Leadership and Management seriesis designed to hel p supervisors expand and
develop their supervisory leadershipand management skills. The course supports supervisors in devel oping the
necessary skills to effectively manage people, proactively manage change, adaptleadership strategies to
situational demands, promote high performance and motivate and develop employees.

Foundations of Supervisory Leadership Program: Leading Results

The Foundations of Supervisory Leadership and Management seriesis designed to hel p supervisors expand and
develop their supervisory leadershipand management skills. The course supports supervisors indevel oping the
necessary skills to effectivelymanage people, proactively manage change, adaptleadership strategies to
situational demands, promote high performance and motivate and develop employees.

Leadership Essentials |

The Essentials of Leadership course provides tenured supervisors an opportunity to examine a wide range of best
practicesinleading effectivelyatan operational level. Participants will develop on the job case studies from which
to applybest practice strategies and techniques.

Coursetopics will include: results-based | eadership, managingand motivating performance, | eading strategically,
effective communication, leadership styles, managing change and transition.

Learning methodologies include lecture, case studies andindividual 3601eadershipassessment

Leadership Essentials Il

The Essentials of Leadership course provides tenured supervisors an opportunity to examine a wide range of best
practicesin leading effectivelyatan operational level. Participants will develop on the job case studies from which
to applybest practice strategies and techniques.

Coursetopics will include: res ults-based leadership, managingand motivating performance, | eading strategically,
effective communication, leadership styles, managing change and transition.

Learning methodologies include lecture, case studies andindividual 3601 eadershipassessment

Executive Potential Program

The Executive Potential Programis a series of sessions held duringa 12 month period designed to further develop
the ability of SEC managers to build organizational effectiveness, lead change, and implement actions to transform
the organization. Theseriesis designedto explore critical leadershipandstrategicissues, provide exposure to
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multiple perspectives on techniques for managing change and organizational transitions, and examine effective
executive-level leadershipskills. Selective site visits with benchmarking individuals and organizations will reinforce
integrationandon thejob applications of effective leadership strategies.

Senior Officer Seminar

The Senior Officer Seminaris designed to expand the leadership skills and competencies of new Senior Officers and
to assistthemin thetransition from a focus on the tactical skills of operationalmanagement to the strategicskills
of enterprise-wide leadership. The Senior Officer Seminarincludes small group discussion, interactive plenary
sessions by privateand publicsector subject matter experts, case studies and simulations covering topics suchas
strategicthinking, enterprise-level vision, stakeholder relations, collaborative decision making, critical thinking, and
proven strategies to execute effective organization-wide leadership. Participants will need to successfully
completea leadership in action project demonstrating mastery of core seminar components.

Leadership Momentum
Federal sectorleaders areincreasinglyfaced with competing expectations for |eading effectively while managing
unrelenting workloads, i nsufficient resources, significant change and a climate of uncertainty. Thesecrisis
conditions require sound leadership and management practices, resiliency andself-awareness yet most executives
would behardpressed to findtimeto investinthe devel opment of leadership skills required of them. The
LeadershipMomentum Program provides a short-termimmediate solution througha series of 2 to 4 hour
seminars designedto provide pragmatic “snapshots” of effective leadership strategies, systems and assessments
for executiveleaders. Thesesessionsare notmeantas asubstitute for in-depth leadership development activities
butas aninterimstep to supportleadership effectiveness in unique circumstances.
Series |- High Performance Leadership (Leadership is Strategic)

e High performanceleaders focus on strategy.
High performance | eaders practice nimble use of resources.
High performance leaders maintain feedback loops.
High performance leaders create conditions where morale matters.
High performanceleaders understandthe contextinwhich they leadandactions they need to take.
Results Based Leadership: Key Principles.

e Managingup:Building influence and communicating results.
Series - Leading Performance (Leadershipis Relational)

e Maxwell’s principles on leading people.

o Delegationstrategies.

e Understand yourfeedback style and how to give and receive feedback.

e Motivatingemployees: the power of intrinsic motivators.

e Managingup:Buildinginfluence and communicating results
Series lll - Leading Authentically (Leadership is Authentic)

e Emotionallntelligencein the workplace.

e WorkplaceBig5 Assessment (requires 3-4 hours)

e 21 Habitsyouwanttoavoid

e Trustintheworkplace
Series IV-Understanding your context (Leadershipis Situational)

e SituationallLeadership Assessment.

e Navigating Past Obstacles.

e LeadingTransitions and Change.

Crucial Conversations (elective)

Carrying out crucial conversations when the stakes are high, opinions differ, and emotions run strong, is a critical
lifeand leadership skill. How you behave and communicate duringdifficult conversations candramatically
improve your personal relationships, your career progress, andyourteam’s performance. Whetherathome,
socialsituations, or atthe Commission, your ability to listen andfacilitate crucial conversations will helpyou to
achieve more satisfying outcomes in many of your communications. Participants are provided aset of tools to
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promote agreementand strengtheninterpersonalcommunication. Usinginstructor-led activities and course
materials, you willexamine and understand how to achieve spirited dialogue at all organizational | evels to beginto
surfacethebestideas, make the highest-quality decisions, and then act on yourdecisions with unity and
commitment.

ABCs of Effective Feedback (elective)

High performing organizations maintain effective feedbackloops whereimportant and criticalinformation
about performance, organizational goals and workplace climate are shared freelyandroutinely. Leaders atall
levels (managerial and non-managerial) need to be well-versed instrategies for sharing informationandgiving
and receiving feedback. This course will focus on theinterpersonal communicationskills essential to promoting
effective feedbackwithincritical relationships (peer to peer, managing up). Participants will develop feedback
techniques to assist with problem solving, resolvingconflict, reachingagreement, and promoting collaboration
within workplace relationships.

Building & Sustaining High Performing Teams (elective)

Building and Sustaining High Performing Teams focuses on enhancing the skills of SEC employees in understanding
the characteristics of effective teams and devel oping skills to contribute to team performance and effectiveness.
The program provides anopportunity for participants to understand the characteristics of effective teams, and to
learn how to apply effective team building skills in their roles as team members and team leaders.

Team Facilitation Skills (elective)

This two-day workshop provides participants with the foundational skills and tools for facilitatingteams and
managing outcomes. Participants will learneffective meeting facilitator techniques, how to establish and build
rapportwith their co-workers, and practice theart of listening for understanding through real meeting scenarios.
Individuals will learn ways to work through group conflict while working on job related issues. Participants will
then practiceandapply facilitationtools for reaching agreementin complex settings —hel ping them gain
confidenceintheirroleasa teamfacilitator.

Coaching Tools (elective)

This two-day course provides participants with practical skills and tools to more effectively facilitate
communicationwith employees throughthe use of Coaching Tools. Thisinteractive course provides techniques to
improve conversations and collaboration with peers and employees through utilization of tools and strategies for
facilitating coaching opportunities, communicating effectively, and promoting effective workplace relationships
The instructors, both certified executive coaches, each bring a unique perspective and experience to the
classroom.

Fundamentals of Human Resource Management

Course Description: Federal managers spend significant time addressing human capital issues suchas recruiting,
hiring, performance management, employee relations issues, employee developmentand laborrelations. LD 307
provides anintroductory overview for new or tenuredsupervisors on the role SEC supervisors serve inmanaging
human resources, hotspots where supervisors often experience difficulties in their new roles andresources
available through SEC/OHR. Participants will have an opportunity to examine case studies illustrating common
problem areas, strategies and solutions. As partofthe planned leadership development curriculum, LD 307
supports otheron-going OHR/SME seminars, courses andjust—in-time training.

Fundamentals of Human Resource Management (Distance Learning Format)

Federal managers spendsignificant time addressing human capital issues such as recruiting, hiring, performance
management, employee relations issues, employee developmentand laborrelations. LD 307’sdistancelearning
format presents new andtenured SEC supervisors with a foundational, on-line overview of federal sector human
resources principles, the “people management process” andits terminology. This distance learning course
provides introductory human resources managementinformation and contextfor LD 307 classroom instruction.
As partof the planned leadership development curriculum, LD 307 supports other on-going OHR/SME seminars,
courses and just-in-time training.
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Emotional Intelligence (elective)
This elective provides an introduction to the five general elements of emotional intelligencein the
workplace. Participants will use a variety of tools to build or enhance theiremotional intelligence skill sets.
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Contracting Officers Representative (COR) - Basic

In partnership with the Office of Acquisitions, SEC University is pleased to announce the opportunity to attend an
onsite COR Basics class (3-days) forthose pursing the Federal Acquisition Certificationfor CORs (FAC-COR) at Level
I1, the certificationneeded to bea COR on a contract of moderate to highcomplexity. This classis for new entrants
to the FAC-COR program. Thisis nota recertification class for those who alreadyhave the FAC-COR. For complete
informationon the FAC-COR Level |l certification, please review the document FAC-COR Application Instructions,
Level Il ontheINSIDER. This course fulfills 24 of therequired 40 hours to obtainthe certification. Additional
requirements include: Athree-hourPullingit All Together Workshop, offered from 1:00-4:00 p.m. on Tuesday,
June 12 (watch for and register forthe separate announcement); Fourteen hours of on-line trainingtaken
independently before or afterthe COR class, and upon certification, one year experience managing low-risk
contracts asa FAC-COR Level |. After oneyear of experience, the COR would apply for the FAC-COR Level I
withoutany additional requirements. Participants will receive resources forreference andself-study; some
evening homework assignments should be expected.

Learning Objectives: Attheend of this course, participants will be able to: Identify theirresponsibilitiesinthe
acquisition process and applicable policies/requirements. Address key elements of acquisition planning including
market research, promoting full and opencompetitionand smallbusiness goals, and effective source selection
procedures. Preparea procurement requestincluding performance-based work statement, source selection
criteria, andtechnical proposal instructions. Observe solicitation constraints includingcommunication with
prospective offerors, disclosure of information, and confidentiality. Understandtheirinputto thesourceselection
processincluding the technical evaluation plan, evaluating proposals andreaching an agreement, costrealismand
bestvalueanalysis, and source selection. Plan forquality and schedule assurance, select the appropriate remedy
for nonconforming or delinquent performance, and prepare contractor performance evaluation reports. Support
timely execution of contract modifications and avoid unauthorized changes. Provide timely technical direction
within the scope of the contract requirements. Review paymentrequests and provide timely feedback. Knowand
appreciate standards of procurement ethics including areas of prescribed conduct under the Procurement I ntegrity
Act and criminal conflict of interest statutes.

COR- Pulling it All Together Workshop

This workshopis part of the curriculum foremployees pursuing the Federal Acquisition Certificationfor CORs (FAC-
COR) atLevel Il, thecertification needed to be a COR on a contract of moderate to high complexity. Employees
pursuing FAC-CORLevel | may also attend. This workshop is for new entrantsandis notmeantto bea
recertification classfor those who already have the FAC-COR. For complete information on the FAC-COR Level Il
certification, pleasereview the document FAC-COR Application Instructions Level |1 on the INSIDER.

Learning Objectives: - Anintroduction to the automated procurementandfinancial systems that CORs use; -
Information on the FAC-COR program including recertificationrequirements andtracking tools; - Apanel
discussion witha variety of employees including CORs, contracting officers, and Office of Acquisitions staff on
issues of importanceto CORs. This course fulfillsthree of the required40 hours required to obtainthe
certification. Additional requirementsinclude:-A24-hour COR Basics class offered through SEC University; -
Thirteen hours of on-linetraining taken independently before or after the COR class, and-Upon certification, one
year experience managing low-riskcontracts as a FAC-COR Level |. After oneyear of experience, the COR would
applyforthe FAC-COR Level Il without any additional requirements.
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Pre-retirement PlanningWorkshop (CSRS/FERS)

This workshop provides individuals who are within 5-years eligibility of retirementimportantinformationas a part
of their end-of-career planning process. The workshopis structured to provide guidance specificto the Civil
Service Retirement System (CSRS and CSRS Off-Set) and Federal Employees Retirement System (FERS). The major
topicsto beaddressed include: eligibility, computation of benefits, survivor benefits, federal insurances, taxes,
Social Security (retirementand Medicare), Thrift Savings Plan (investing, managing investments, withdrawal
choices), financial planning (emphasizing IRAs, budgeting after retirement, enhancing the employees financial
knowledge), estate planning (wills, trusts, powers of attorney, holding title, beneficiary designation, working after
retirement, and retirementliving. The morning of the first day of class will be for CSRS and CSRS off-set
employees only and will cover the CSRS retirement system, survivor benefits, federal insurances and Social
Security/Medicare. Theafternoon of thefirstday of class will be for FERS employees onlyandwill cover the FERS
retirement system, survivor benefits, federal insurances and Social Security/Medicare. Thesecond day of class
will befor bothCSRS and FERS employees andwill cover the TSP, financial planning, estate planning, working after
retirementand retirementliving.

On-Line Telework Training for Employees

The Telework Enhancement Act of 2010 requires thatall employees are provided teleworktraining. Employees
mustcompleteandcertify that they have completed the training. Employees who have active telework
agreements in place will berequired to recertifyevery two years. Arecertificationemail notificationwill be
automatically sentto you atthattime. If you haveanyquestionsconcerningthe SEC Telework Program, please
contactHelenalnman, OHR, at202-551-4025 or inmanh @sec.gov.

On-Line Telework Training for Managers

The Telework Enhancement Act of 2010 requires that all managers and employees are provided tel ework training.
Managers must complete and certify that they have completed the training. Also, managers who have active
telework agreementsin place will be required to recertify every two years. Arecertificationemail notificationwill
be automatically sentto you atthattime. Ifyouhaveany questions concerningthe SEC Telework Program,
pleasecontact Helenalnman, OHR, at 202-551-4025 or inmanh@sec.gov.

Ethics 450 Filer Training Instructor Led

This OGE450Trainingis aninstructor-led course whichaccomplishes the annual ethics training requirement for
OGE Form 450 filers who must receive in-person training in calendar year 2012. Training willcover government-
wide conflicts of interest laws and ethics regulations, and the SECs ethics regulations.

TFER: The Tuesday Forum for Employee Relations (TFER) TFER Tuesdays (Series)

The Office of Human Resources introduces a new learning series for managers, The Tuesday Forum for Employee
Relations (TFER) TFER Tuesdays. The Office of HumanResources has designed a new approach for managers to
increasetheirstrength, leadershipandoperational efficiencies in dealing with employment rel ated matters.
Researchtells usthat manymanagersinthe US spend as muchas 75% of their—your --time on employment
matters. Our goalisto presentanongoing series of informative discussions to assist you in meeting this
demanding area of your work. OHR leadersinEmployee and Labor Relations will bring members of the SEC
Management Community cutting edge learningopportunities to advance their understanding and skillsin thearea
of employeerelations. Topics to bediscussed: telework; performance management; CBA updates and strategies;
|eave; disabilityaccommodation; religious accommodation; probation; awards and recognition; preventing
harassment; alternative workscheduling; diversity and inclusion; family friendly leave; team cohesion; QuickTime;
unscheduled leave; leave without pay; managers liability insurance, and much more.

Sessions will be offered to managersin relativelyshort time frames, e.g., 30-40 minutes, to accommodate
participants demanding schedules. Content willbe agileto bring up-to-the-minute briefings and strategic
recommendations to assist the SEC manager communityin finding efficient, meaningful solutions to a full array of
issues. Contentwillbedynamicand designedin responseto inputfrom managers both before and between
session offerings.
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Discussionobjectives for these sessions include: 1. Increasing content knowledge of employment compliance
based rules and practices; 2. Increasing manager leadership strengths; 3. Increasing repertoire and confidencein
how to diagnose employmentissues; 4. Strengthening practice consistencies across the enterprise for
employment matters; and 5. Strengthening relationships and networking with participant managers fromamong
the divisions and regions.

Ethics, Contracting and Procurement Integrity
This computer module provides participants with some basic rules of ethicalconduct needed to know and abide by
as Federal employees, especially if working in the contracting and procurementareas.

FSSP Accounts Receivable - Regional Offices

(1) Describe whatitems fall into the category of Accounts Receivable (2) Describe the process for customers,
receipts and transactions (3) Find customers, receipts and transactions using the Del phi AR Inquiry responsibility
(4) Run web and productionreports for information on customers, receipts andtransactions

ARRT/Performance Requirements Workshop

Two days of onsite training withtwo seniorsubject matter experts in Performance Based Services and ARRT. The
participants will be ableto develop anin-depthunderstanding of the 7-step process of PBA; build the skeletal
structure of a PWS and QASP; use the ARRT PWS tool to build future requirements; and welcome customers into
the ARRT Community of Practice for future use.

FSSP Account Payable (AP)

TrainingIncludes both AP Workflow and AP/PO Inquiry: The course will teach the userthe (1) Standard purchase
order flow (2) Structure of a purchase orderin Delphi (3) Purchase orderinformation (4) Requisition information--
workflow and approval (5) How to retrieve andinterpret Purchase Order status and Purchase Order i nformation
web reports (6) How to document transaction flow (7)Invoice and corresponding information--workflow and
approval (8) Find treasury paymentinformationandsupplier information (9)Query related Del phi web reports

FSSP Accounts Receivable - PART 1

(1) Describewhatitems fall into the category of Accounts Receivable (2) Describe the process for customers,
receipts and transactions (3) Find customers, receipts andtransactions using the Del phi AR Inquiry responsibility
(4) Run web and productionreports for information on customers, receipts andtransactions.

FSSP Accounts Receivable - PART 2

(1) Describewhatitems fall into the category of Accounts Receivable (2) Describe the process for customers,
receipts and transactions (3) Find customers, receipts andtransactions using the Del phi AR Inquiry responsibility
(4) Run web and productionreports for information on customers, receipts andtransactions.

FSSP Budget Execution

The Budget Execution training curriculumis designedto provide knowledge of the Budget Execution Moduleinthe
ESC Delphi Oracle Federal Financial Applications. You will learn throughinquiry rights how to retrieve financial
informationfor a particular program. Learning Objectives: (1)Define andidentify budget executionmodule
concepts and terms (2)Review budget execution module setup and concepts (3)Enter appropriation,
apportionment & allotments transactions (4) How to analyze fund status reports.

FSSP Discoverer

The Discoverer course will provide users knowledge and experience with the ad-hocreporting tool forthe ESC
Delphi Oracle Federal Financial Applications. The objectives areforthe user tolearn:(1)Discoverer terminology
(2)How to access Discoverer (3)How to open an existing workbook (4) How to create a new workbook (5) How to
customize user preferences (6)How to save a workbook to the database (7) How to edit a worksheet (8)How to
createa cross-tablayout workbook (9)How to create parameters for a workbook or worksheet (10) How to create
a Graphand(11) Howto export, share and delete workbooks.
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FSSP Fixed Assets

The curriculumis designed to provide users with knowledge of and experience with the Accounts Payable, Del phi
PO, and Delphi Payables process flow. Users will learn the Fixed Asset Workflow, how to query Financial Data on
Assets (i.e. Adding, Adjusting, Transferring Assets) andhow to access the asset retirements and depreciation
reports.

FSSP General Ledger

The curriculumis designed to provide users with knowledge of the Del phi Accounting Code, fundsetupandcross
validationrules. Users willview Del phisFinancial Statement Solution (FSS) to include a sample statement, tie
points, levels of detail, trial balance and FACTS I/FACTS Il data. Userswill also learnbudgetaryto proprietary(B2P)
analysis, and theJournal Vouchers processes.

FSSP PRISM Buyer

Basic Navigationthrough new 7.1 upgrade of ESC PRISM. Thetraining willalso provide the user knowledge on how
to create, route, and approve an award that will interface directly withthe Del phi Financial System(1)Basic
navigationof ESC PRISM (2)Changing password/updating user profile (3)Querying documents and attaching a file
to an award (4)Awarding requisition (5)Route an awardfor approval (6)Reviewing/approving award (7)Awarding
requisition for modification(8)Awardingrequisition for Inter Agency Agreements (9)Creatingadmin modificationto
anaward(10)Creatinginitial BPA.

FSSP PRISM Inquiry
This course will teach the user basic navigation of ESC PRISM, how to change passwords, update user profiles,
guerying documentsandhow to attach a fileto an award.

FSSP PRISM Requisitioner

The user will learn Basic Navigationthrough new 7.1 upgrade of ESC PRISM. Thetraining will alsoprovidetheuser
knowledge on howto create, route, and approve a requisition that will interface directly with the Del phi Financial
System. Thelearning objectives forthe courseare: (1)Basic navigation of ESC PRISM (2)Changing
password/updating user profile (3)Querying documents and attaching a fileto an award (4)Create a new
requisition (5)Route a requisition forapproval (6)Assigning requisition to buyer (7)Reviewing/approving requisition
(8)How to correct disapproved requisition (9)Amending approved requisition (10)Cancelling requisition not
awarded, routed, or closed (11)Creating a requisition for modification (12)Reviewing/approving requisitionfor
modification.

COTR Monthly Webinar
COTR Monthly Webinar offered in-person at HQ and virtually via MeetingPlace to the Regions. Contentvaries
from month to month depending on the topic.

UNIFORMED SERVICES EMPLOYMENT AND REEMPLOYMENT RIGHTS ACT (USERRA) TRAINING

The USERRAtrainingincludes two components: a documentto review regarding USERRAanda small quizon some
USERRA aspects. Please complete both components to complete thistraining. USERRAtrainingis required for
hiring managers. The Veterans' Benefits Improvement Act of 2008, PublicLaw (P.L.) 110-389, October 10, 2008,
containsa key provision requiring all Federal agencies to provide Uniformed Services Employmentand
Reemployment Rights Act (USERRA) training. The USERRAtrainingis to be provided any personnel of the agency
who areauthorized to recommend, take, or approve any personnel actionthatis subject to the requirements of
this chapter with respect to employees of the agency.

Windows 7 and Office 2010 What’s New Hands-On Lab

Learn whatis newand greatin this open lab environment. Complete hands-onexercises on as many Microsoft
applications asyou desire. No pre-registration required, just stop by whenever youlike;an IT Trainer will be
standing by to answer your questions or assist you withan exercise.
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Windows 7 - Up and Running: What's new, what works, what's better

This course provides participants with an introduction to the Windows 7 environment with a focus on new
functionality. Coursetopicsinclude:Start menu;Start menu search; Themes; Gadgets; TaskBar; Windows
Explorer: digital bread crumbs, favorites, search, preview pane, libraries; Toolbars and menus.

Introduction to Windows 7

This courseis designedfor any employee who needs knowledge in operating systems and file management skills.
Students will logon to Windows 7, exploreits interface, identify the different components intheinterface,
customizethe Windows 7 desktop, manage files andfolders, use the common tools and programs availablein
Windows 7, and browse the Internet.

Windows 7/Introductionto Office 2010

Coursetopicsinclude: Exploringthe New Features on the Windows 7 Desktop, Working with EnhancedFileand
Folder Management, Workingwith the New and Enhanced Programs in Windows 7, Getting Started with
Microsoft Office 2010, Modifying Documents Using Microsoft Office Word 2010, Working with Spreadsheets Using
Microsoft Office Excel 2010, Creating Dynamic Presentations Using Microsoft PowerPoint 2010, Managing Tasks
with Microsoft Office Outlook 2010, Sharing Mi crosoft Office 2010 Files.

Office 2010 - Up and Running: Introduction to the Office 2010 environment to include what’s new.
CourseTopics:Word2010and Outlook 2010 Fluent User Interface; Customizing the Environment; Contextual Tabs;
Backstage View; Email automation: Quick Steps, Conversations; Working with Tables and Quick Tables; New
PictureTools; ManagingMail, Contacts, and Calendars.

Introduction to Word 2010

This course covers the basicfunctions andfeatures of Word2010. After an introductionto Word's window
components, students will learn how to use the Hel p system and navigate documents. Then they will enter and
edittext, createand save documents, andlearn how to enhance the appearance of a document by using various
formattingoptions. They willalso createtables, insert headers and footers, proof and print documents, andinsert
graphics.

Intermediate Word 2010
Topicsinclude: styles, formatting tables, printing labels and envelopes, templates and building blocks, and web
features.

Word 2007 Intermediate: Customizing Formatting with Styles and Themes and Creating/Using Templates

This course was designed for persons who cancreate and modify standard business documents in Microsoft Word
2007,andwho need to learnhow to use Microsoft Word 2007 to create or modify complex business documents as
well as customized Word efficiencytools. Upon successful completion of this course, students willbe able to
customize formatting with styles and themes and use templates to automate document creation. Course Topics:
Create or Modifya Text Style; Createa Custom List or Table Style; Apply Default and Customized Document
Themes; Using Templates to Automate Document Creation; Create a Document Based on a Template; Createa
Template.

Advanced Word 2010

Students will perform mail merges, create and use forms, and create master documents thatinclude a table of
contents, a table of figures, footnotes, endnotes, an index, bookmarks, cross-references, and Web frames. They
will also create macros, customize the ribbonand Quick Access toolbar, and work with XML documents.
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Word 2007 Advanced Topics: Creating TOCs, TOAs, Footnotes and Endnotes and Collaborating on Documents
This courseis designedfor persons who want to gain skills necessary to manage long documents and collaborate
with others. Upon successful completion of this course, students will be able to collaborate on documents, add
footnotes and endnotes, and make long documents easier to use withthe addition of Table of Contents and Table
of Authorities. This courseis designed for users who have a solid knowledge of Microsoft Word 2007. In order to
successfully complete this course, we recommend thatyou firsttake SEC's Introduction/Intermediate Word 2007
courseand befamiliarwithusingstyles. Course Topics: Modify User Information; Send a Document for Review;
Review a Document; Compare Document Changes; Merge Document Changes; Review Track Changes and
Comments; Adding Reference Marks and Notes; Insert Footnotes and Endnotes; Making Long Documents Easier to
Use; InsertTable of Authorities; Insert Table of Contents.

Introduction to Excel 2007 (Full Day)

In this course, students create and edit basic Microsoft Office Excel 2007 worksheets and workbooks. Students will
become familiar with the followingtopics: Creating a Basic Worksheet; Performing Calculations; Modifying a
Worksheet; Printing Workbook Contents; Managing Large Workbooks.

Intermediate Excel 2010
Topicsinclude: Usingmultiple worksheets and workbooks, Advanced formatting, Outlining and subtotals, Web and
Internetfeatures, Advanced charting, and Templates and settings.

Excel 2007 Intermediate: Analyzing Data, Collaborating with Others and Working with Multiple Workbooks

In this course, students will |earn how to apply advanced analysis techniques to more complexdata sets, workwith
multiple workbooks, and collaborate on worksheets with others. Course Topics: Protect Files; Sharea Workbook ;
Set RevisionTracking; Review Tracked Revisions; Merge Workbooks; Administer Digital Signatures; Restrict
Document Access; AnalyzingData; Create a Trendline; Create Scenarios; Perform What-If Analysis; Perform
Statistical Analysis with the Analysis ToolPak; Working with Multiple Workbooks; Create a Workspace; Consolidate
Data; Link Cells in Different Workbooks; Edit Links.

Excel 2007 Intermediate: Working with Tables, Formulas and PivotTables

In this course, students use Excel 2007 to streamline and enhance s preadsheets with tables and formulas. Upon
successful completion of this course, students will be able to calculate with advanced formulas, organize
worksheetand table data usingvarious techniques, and analyze data using PivotTables and PivotCharts. Course
Topics: Calculating Data with Advanced Formulas, Organizing Worksheetand Table Data, AnalyzingData Using
PivotTables andPivotCharts.

Advanced Excel 2010

Students will work with advanced formulas, as well as lookup functions such as VLOOKUP, MATCH, and INDEX. In
addition, students will learnabout data validation and database functions suchas DSUM. They will learn howto
importand exportdata,andhow to query external databases. Finally, students will learn about the analytical
features of Excel (suchas Goal Seek and Solver), running and recordingmacros, SmartArt graphics, and conditional
formattingwith graphics.

Introduction to PowerPoint 2010

After anintroductionto PowerPoint's window components and Hel psystem, students will learnto create, save,
and rearrange presentations. Then they will format text, use drawing objects, workwith graphics, and insert tables
and charts. They will then learnto use templates andthemes, slide masters, and transition effects. Finally,
students willlearnto proof, run, and print presentations.
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Intermediate PowerPoint2010

Students will customize PowerPoint by modifyingthe Ribbon and changing application settings. They will also
apply themes andtemplates, andthey will work with SmartArt graphics andtables. Students will add multimedia
contentand interactive elements to slides, and they willlearnabout presentation distribution options including
PDF, HTML, and online broadcasts. Finally, students will integrate PowerPoint with Word and Excel.

Introduction to Access 2010

After anintroductionto database concepts andthe Access environmentandHelp systems, students will learnhow
to design and create databases. Then they will workwith tables, fields, and records; sort and filter data; and set
field properties and data entry rules. Students will then learn to create queries, forms, andreports.

Intermediate Access 2010

Students willlearnhow to normalize data, manage table relationships, and enforce referential i ntegrity; work with
Lookup fields and sub-data sheets; create join queries, calculated fields, and summaryvalues; add objects to forms
and createadvanced formtypes; print reports andlabels; create and modify charts; and use PivotTables and
PivotCharts.

Advanced Access 2010

Students will learnhow to query with SQL; create crosstab, parameter, andaction queries; create macros; import,
export,and linkdatabase objects; interact with XML documents; create hyperlink fields; optimize, split,and back
up databases; password-protectandencrypt databases; andset Access options and properties.

Introduction to Project 2010

CourseTopicsinclude: Getting Started, Working with Tasks, Scheduling tasks, Managing resources, Working with
views and tables, Filtering, grouping, and sorting, Finalizing the task plan, Tracking project work, Analyzing and
adjusting the plan, Formattingandreporting, Customizing the project environment, Managing multiple projects,
Project communications, and Exchanging project data.

Blackberry Tips

Participants will learneverythingthatthey need to know to productively use their Blackberry. Topicsinclude: the
Blackberry usage policy; the parts of the Blackberry; how to enableinternational use; how to turn their Blackberry
on/off and unlock their Blackberry; how to use the basic functions of the device - selecting anicon and exiting a
screen; when and how to turn on/off the radio/wireless; how to read, reply, forward, andspell checke-mail; how
to find their PINnumber and how to send a PIN to PIN message.

Telework Tools

Participants will learnabout the tools that the SEC uses to facilitate telework. Topics include: What OutlookWeb
Access is (OWA); Logging InAnd Out; What s Citrix/ The Secret Portal?; The Differences Between The Secret &
SoSecret Portals; Secret Portal Requirements; Location Of Citrix Portal Documentation; First-time Access And
Subsequent Access.

Introduction to InfoPath2010
You will learnhow to use InfoPath to gatherandshareinformation by creatingandimplementing XML-based
forms.

Microsoft Internet Explorer8

This instructor-led, demonstration course teaches students the basicskills needed to use the new features of
Microsoft Internet Explorer 8. Course Topics: The Favorites Bar, Activating the Address History Drop-Down, Using
Tabs, Suggested Search, Accelerators, Web Slices, RSS Feeds, Zoom In/Zoom Ouit.
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Introduction to OneNote 2010

You will create, edit, organize, and enhance notes andalso integrate them with other applications using Mi crosoft
OneNote2010. After completing this course the student should be able to: Explore the Microsoft OneNote 2010
interface andcreate a simple notebook, Create notes using Microsoft OneNote 2010, Organize contentand search
for information ina Microsoft OneNote 2010 notebook, Integrate OneNote 2010 with other applications, Use
OneNote 2010 to share notes with other people.

Introduction to Publisher2010

Students will learnhow to navigate the Publisher interface, createandedit publications, arrange text and pictures,
work with master pages, and create and formattables. They will alsolearn how to flow text across text boxes,
create a facing-pages layout, export publications to PDF, and prepare publications for commercial printing.

Introduction to Visio 2010

Students will learnhow to use stencils, scale and resize objects, draw basic shapes and compoundlines, and
arrange objects. They will also learn how to create diagrams, workwith text, apply formatting, work with
background pages, andsetfileandprint properties. Finally, students will create networkandbrainstorming
diagrams, setshape properties, and create reports.

Adobe Acrobat 9 Basics

Topicsinclude: What Adobe Acrobat9 is. Whatis newin Adobe Acrobat 9. Learn howto identify the parts of the
Acrobatinterface, including the menus andthetoolbars, use the Find Feature, create PDF files, work with PDF files,
usetheAcrobat9 tools, usethe editing tools, converta .PDFfileto a Word Document, use the Windows Tools, and
make Acrobat files accessible to users with visual disabilities.

ITIL v3 Foundation Certification

CourseTopicsinclude: Preparefor and take theITILFoundation Certification Exam, Identify opportunities to
develop IT processes using ITIL, Interact with ITteams usingITILterminologyandconcepts, Explorethe
components of service management processes, Recognize theimportance of ITand business integration, Explain
the benefits of continual serviceimprovement to the organization.

Introduction to Pointsec Device Protector

Course Description: This instructor-led, demonstration courseis designedto teach participants how the Pointsec
Device Protector encryption software works atthe SEC. The course provides instruction and a general
understanding of the different encryption policies and how to encrypt removable media devices. Prerequisites:
This courseis designedfor personnel that need to use removable media with SEC computers. Students should have
basic computer skills and feel comfortable using the Windows XP operating system. Course Topics: What does
DeviceProtectordo? What are the differences between the Device Protector policies? Whendo you need to use
a password. What happens when you connector inserta USB flash/hard drive, CD, DVD, or other removable
media for thefirsttime? Howto access files on an encrypted removable drive or media on a computerwith and
without Device Protector. Whatto doif you forgetyour password.

Essentials of Captivate - Creating Self-Paced Training with Adobe Captivate

This course will provide students with the knowl edge and hands-on practice they need to develop andbuild
software demonstrations andinteractive simulations with Adobe Captivate. In addition to learning key concepts,
students alsolearn best practices for creating and publishing Captivate projects. Course Prerequisites: This course
is for beginning andintermediate Captivate users who want to create software demonstrations andinteractive
simulations. Students must have a licensed copy, or access to a licensed copy, of Captivate or already havea
requestinto OIT for a licensed copy. Course Objectives: Create interactive demonstrations and simulations, Easily
modify andenhance presentations, Add animations andFlashvideo to a presentation.
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Crafting High Quality Requirements

Crafting High-Quality Requirements will hel p participants devel op a proactive environment for requirements
gathering andanalysis. This course explains ways to identify, document, analyze, and trackrequirements. It
alsoillustrates theimportance of allocatingandtracing requirements, and discusses validation, and
verification. Methods for developing tools andtechniques used throughout the requirements process will be
presented. Best practice templates anddocumentsto reduce requirementsinduced defects will be created.

Using Outlook 2007 to Reserve Conference Rooms

Course Description: This instructor-led, hands-on course teaches students how to book conference rooms using
the Outlook calendar. Prerequisites: In order to successfully complete this course, we recommendthatyou havea
working knowledge of Outlook. Topics include: Finding the conference rooms in the GAL, Locating conference
roomsizeandresourceinformation, How to reserve an OAS-managed conference or training room, How to check
to seeifaroomisavailable, Sending a meetinginvitationto attendees, How to revise or del ete a reservation.

Introduction to Live Meeting 2007

Course Description: This instructor-led, hands-on course teaches participants howto create web conferences using
Live Meeting. Thecourse provides instructioninusing the Live Meeting tools to holdsuccessful webinars,
presentations, or collaborative events. Prerequisites: In order to successfully complete this course, we
recommend thatyou are comfortableincreating invitations in Outlookcalendar. Course Topics: Createa Live
Meeting Account, Schedule a meeting, Join a meeting from ane-mail invitation as a presenter or attendee, Share
documents, applications, or your desktop, Share the White Board, Share a website, How to Configure your
Meeting Options, How to Preload Meeting Materials, How to Ask and Answer Questions, How to Switchto Full
Screen Mode, How to Request Control/Relinquish Control/Regain Control of a Meeting Session, End yoursession.

Introduction to MeetingPlace

CourseDescription: This instructor-led, hands-on course teaches participants howto create audio and web
conferences using MeetingPlace. The course providesinstruction in usingthe MeetingPlace tools to hold
successful webinars, presentations, or collaborative events. Prerequisites In order to successfully complete this
course, werecommend that you have a MeetingPlace accountand the Outlook plug-in installed on your desktop.
CourseTopics: Whatyou can do with MeetingPlace, The various meeting types and permissions, How to create a
MeetingPlace event, How to join a MeetingPlace eventas a participantanda moderator, Howto join a
MeetingPlace eventusing audioonly, How to share an application, the whiteboard, or your desktop, How to
uploaddocuments to MeetingPlace events, How to use the chatand polling tools, How to recorda meeting, How
to promote participants to other roles, How to mute and un-mute participant phones.

Overview of the Features and Benefits of SharePoint 2010

SharePoint provides users with a variety of browser based tools that significantly reduce workflow issues, increase
productivity, provide auditingandreporting tools, increase collaboration, and allows for users to manage their
own data with ease. This 60 minute presentationwill introduce participants to the benefits of using SharePoint
and discuss some of the new capabilities availableinSharePoint 2010. Offered in-person at HQ and virtually via
MeetingPlace. No pre-registration required.

Beyond the Essentials of Captivate - Creating Self-Paced Training with Adobe Captivate

This course will provide students with the knowledge and hands-on practice they need to devel op andbuild
software demonstrations andinteractive simulations with Adobe Captivate. In addition to learning key concepts,
students alsolearn best practices for creating and publishing Captivate projects. Course Prerequisites: This course
is for beginning andintermediate Captivate users who want to create software demonstrations andinteractive
simulations. Students must havea licensed copy, or access to a licensed copy, of Captivate or already have a
requestinto OIT for a licensed copy. Course Objectives: Importa PowerPoint Presentation, Use butons to createa
branch, Create Master Slides and Templates, Add accessibility features.
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Introduction to Accellion

Course Description: This instructor-led, demonstration course teaches participants howto use the majorfeatures
of the Accellion application, a securefile transfer tool that enables participants to send and receive encrypted
informationto/from SEC staffmembers to registrants and entities using a s pecial el ectronic mailbox.
Prerequisites: Participants should have an Accellionaccount or be approved to receive one. Course Topics: Whatis
Accellion?, How to obtain anaccount, How to loginto the Accellion, How to invite a non-SEC User to Register, How
to Send and Receive Files, How to add attachments to a file, How to handle largefiles, How to use the file manager
- Cabinet, Inboxand Send History.
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