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Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Washington, D.C. 20554 

December 10, 2008 

FOIA 2009-091 

This letter responds to your Freedom of Information Act ("FOIA") request received by 
the Federal Communications Commission (the "FCC" or ','Commission") and assigned to 
the Consumer & Governmental Affairs Bureau ("CGB") by the Commission's FOIA 
Office on November 25, 2008. Your request seeks copies of all informal complaints 
received by the FCC from January 2003 to the present regarding the television show 
"Countdown with Keith Olbermann." 

CGB conducted a search of the databases in which we maintain the records of informal 
complaints filed by, or on behalf of, consumers. CGB's search identified the enclosed 15 
complaints responsive to your request. 

All personal, identifying information relating to the individuals who submitted or are 
named in the complaints has been redacted pursuant to FOIA Exemption 6, 5 U.S.C. 
§ 552(b)(6), and Section 0.457(f) ofthe Commission's rules, 47 C.F.R. § OA57(f). A 
release of this information would constitute a clearly unwarranted mvasion of personal 
privacy under the Privacy Act, 5 U.S.c. § 552a(b). In addition, certain FCC employee 
names have been redacted pursuant to FOIA Exemption 2,5 U.S.c. § 552("ID)(2), and 
Section 0.457(b) of the Commission's rules, 47 C.F.R. § 0.457(b). 

Please be advised that the Commission receives many complaints and comments that do 
not involve violations of the Communications Act or any FCC rule or order. Thus, the 
existence of a complaint filed against a particular company does not necessarily indicate 
wrongdoing by the company. 

We are required by the FOIA, 5 U.S.C. § 552(a)(4)(A)(i), and Section 0.47(i) ofthe 
Commission's rules, 47 C.F.R. § 0.470, to charge FOIA requesters certain fees, 
depending on the classification of requesters into one of three categories defined in 
Section 0.466 of the Commission's rules, 47 C.F.R. § 0.466. The categories are: (1) 

tBS:) 



commercial use requesters; (2) educational and noncommercial scientific institution 
requesters and requesters who are representatives of the news media; and (3) all other 
requesters. Because you requested the above information in your capacity as an 
employee of the Kansas City Star, you have been classified as a representative of the 
news media by the FOIA Office. Under the FOrA, 5 U.S.C. § 552(a)(4)(A)(ii)(II), and 
Section 0.470(a)(2) of the Commission's rules, 47 C.F.R. § 0.470(a)(2), representatives 
ofthe news media are responsible for the payment of duplication costs beyond the first 
100 pages. Because the enclosed documents are less then 100 pages, there is no 
duplication cost associated with processing your request. 

If you consider this response to be a denial of your FOIA request, you may file an 
application for review of this decision with the Commission's Office of the General 
Counsel within 30 days in accordance with Section 0.461(j) ofthe Commission's rules, 
47 C.F.R. § 0.461(j). 

Enclosures 

Nicole M. McGinnis 
Deputy Bureau Chief 
Consumer & Governmental Affairs Bureau 
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