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C b Consumer Financial 
Protection Bureau 

December 13, 2017 

Via e-mail 

RE: FOIA Request #CFPB-2018-074-F 

This letter is in final response to your Freedom of Information Act (FOIA) request dated 
November 26, 2017. Your request sought: 

A copy of each of the following CFPB WIK.I Articles from the CFPB internal WIKI Site: 

DIVISION 
Consumer Education and Engagement 
Operations 
External Affairs 
Legal Division 
Ombudsman 
RMR - Research, Markets and Regulations 
Region 

RESEARCH 
Branding 
Call Report 
Data 
Dodd-Frank 
Market Monitoring 
Mortgage Data 
Nationwide Mortgage Licensing System 
Regulatory 
Research Environment 
White House 

MISCELLANEOUS 
CFPB Culture 
CFPB Speaker Series 
Committees 
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Events 
Intranet 
Mission 
Reports 

OFFICES 
Enforcement Team Survival Guide 
Research 

OTHERS 
History of Strategy at the CFPB 
Operations Division 
Procurement FAQ 
Technology and Innovation Team 

A search of our internal WIKI site for documents responsive to your request produced a total of 
112 pages. Of those pages, I have determined that 57 pages of the records are granted in full and 
55 pages are granted in part pursuant to Title 5 U.S.C. § 552 (b)(5), (b)(6), and (b)(8). 

FOIA Exemption 5 protects from disclosure those inter- or intra-agency documents that are 
normally privileged in the civil discovery context. The three most frequently invoked privileges 
are the deliberative process privilege, the attorney work-product privilege, and the attorney-client 
privilege. After carefully reviewing the responsive documents, I determined that portions of the 
Wiki site qualify for protection under the Deliberative Process Privilege. The deliberative 
process privilege protects the integrity of the deliberative or decision-making processes within 
the agency. This privilege permits an agency to withhold from disclosure communications that 
are pre-decisional and deliberative in nature, including but not limited to suggestions or 
recommendations for future agency decisions or actions. Such communications are subject to the 
privilege to the extent that their release would reasonably be expected to inhibit the free and 
frank exchange of information among agency personnel, reveal prematurely the agency's plans 
for future decisions or actions, or confuse the public as to the true nature of or basis for the 
agency's decisions and actions. 

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the 
release of which would cause a clearly unwarranted invasion of personal privacy. This requires a 
balancing of the public's right to disclosure against the individual's right to privacy. The types 
of documents and/or information that we have withheld may consist of various other documents 
and/or information belonging to a third party that are considered personal. The privacy interests 
of the individuals in the records you have requested outweigh any minimal public interest in 
disclosure of the information. Any private interest you may have in that information does not 
factor into the aforementioned balancing test. 

FOIA Exemption 8 protects matters that are contained in or related to examination, operating, 
or condition reports prepared by, on behalf of, or for the use of an agency responsible for the 
regulation or supervision of financial institutions. Additionally, it ensur[es] the security of 
financial institutions, which could be undermined by disclosure of information containing frank 
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evaluations of such institutions, and a secondary purpose of safeguarding the relationship between 
the banks and their supervising agencies. 

You may appeal any of the responses or decisions set forth above. If you choose to file an 
appeal, you must do so within 90 calendar days from the date of this letter. Your appeal must be 
in writing, signed by you or your representative, and should contain the rationale for the appeal. 
You may send your appeal via the mail (address below), email (CFPB _FOIA@cfpb.gov) or fax 
(1-855-FAX-FOIA (329-3642)). 

Your appeal should be addressed to: 

Consumer Financial Protection Bureau 
ChiefFOIA Officer 

Freedom of Information Appeal 
1700 G Street, NW 

Washington, DC 20552 

Provisions of the FOIA allow us to recover part of the cost of complying with your request. 
In this instance, we have waived all fees related to the processing of your request. 

For inquiries concerning your request, please contact our FOIA Public Liaison at 
CFPB _FOIA@cfpb.gov or by phone at 1-855-444-FOIA (3642). 

Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer. The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, 
College Park, MD 20740; e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 
1-877-684-6448; or facsimile at 202-741-5769. 

Sincerely, 

qtV~ 
Raynell D. Lazier 
FOIA Manager 
Operations Division 

consumerfinance.gov 
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Category:Branding 

All information pertaining to the CFPB brand. 

Pages in category "Branding" 

This cate)!_ory contains only the follo,...,1ng pa)!_e. 

C 

• CFPB brnnd 

Category: De~ign 
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Call Report 
,Vote: To edit this table. dick on "edit". Then disable tlir rich editor or· click 011 "wikitext". 

Datasets 

Source 

Format 

Experts/ 

Contacts 

Coverage 

Description 

Market 

coverage 

Geographic 

coverage 

Time period 

Frequency of 

updates 

Access 

Availability 

Link to access 

data on CFPB 

Network 

Link to access 

data from 

original 

source 

Log-in 

information 

Contains 

Personally 

Identifiable 

Information 

(PII) 

lkwloped hy the Rl\!R l\lorti;a~eM_a_rkets_ team. 

Categories: Data 1>.rchive 
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Culture, history, and infra,trncture for CFPil. For the official CFPII Culture Team page, go here. 
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Relatedchanges 
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Pages in category "CFPB Culture" 

The fol\o"ing :n pages are in this category, out of :1:, total. 

2 

A 

B 

C 

• ~()t:J 13iketo \V'ork 
l)ay 

• 2014Bike toWork 

Day 

• America Recycles 

Dar 

• CFPII Discount, 

• CFPII Pride ..................... 

• CFPBRunning 
Cluh 

• CF I' II Speak.er 

S.e)"i<"S 

• Coffee Club 

• CookieRecipes 

C cont. 

E 

G 

H 

J 

L 

p 

• CraftCoffee Clul:, 

• C:ultureJean1 

• Culture Team C'.ool<ie 13ake-Off 

Septembcr.20.13 

Enforcc1m,nt Team Photos 

• Golden Dust PJn 'Winners .... " .............. . 

• Green Team . .... ............ . 

• Halloween at CFPII ............................ 

• f:listory of Strategr atthe C:Fl'Il 

• July4th atC!'PB 

• Lunch & Learns 

• Past Lunch & Learn Decks ..................... 

P cont. 

R 

s 

T 

• Pl.iin lang11age 

• Rooftop Garden 

• St"rving \\'ilh 

lnt~grity 

• Shuttl.e P.ictures 

• Social Activities ...................... 

• Softball 

• Tean1 Ilt1Hding 

• Terrace Garden ........................ 

• Jo.~~hlJ~S.t~JS. 

w 
• \\'orkspace 

Cc>mmittcc ................. 
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CFPB Speaker Series 
The CFPD Speaker Series is a petiodic opportunity for CFPB staff to assemble to hear highly distinguished 
speakers on issues relevant to the Bureau's mission, vision, values, and strategy. 

The CFPD Speaker Se1ies launched on February :J, :.u12 '>ith the inaugural visit of Dr. David Weinberger. 
Since then, (xx] speakers have ~isited the Dureau. 

History of Speakers 

Date 

February:;, 
2()12 

April 19, :.u12 

Questions 

Speaker and Topic 

Dr. David Weinberger (l1tlp,//en.wikipedia.org/wiki/David_\Veinberger): Too Dig lo 
Kno,v 

Professor Rosabelh ~foss Kanter: Enduring Skills of Leaders of Change 

The CFPD Speaker Seties is implemented by the frqnt 9ffic~. 

Categories: Front Qffice Strntegy GWl Cttlture 
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.-\l"l. 
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CFPB brand 
This page will contain all CFPB brand guidelines. The CFPB brand is managed by the Consumer 
Engagement and .D.e.sign teams. · · · · 

Point of Contact 

For new requests, please contact your Jech\loloi;,:Portfolio l\,lanager. For questio~ to branding 
and marketing, please contact Audrey Chen {http:/ /team.dpbJocal/staff/personli.!:lli.J. 

Strategic Brand 

The CFPB aims to cultivate a trusted relationship with consumers and enable them to live better financial 
lives. 

Please visit our Design (https://team:cfpb.local/"iki/index.php/Desigll) page to find templates, style 
guides, and our HTML code. 

Categories: Branding Design 
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CFPB Mission 

MISSION 
Th= 1:,n . ...;·_1:11,.=i- ·:u1\\t·.1 1....; := ;)/$f n.111tu1y<1gc.•1uy·.:1:'.l :11.'lp~ 1:,n~uT•.'I" li1·,d·1;_\· 1:l;trkr-l~ ',\11·" h:,· 1:id,_i1·,:.; 

ru>·:-: :Jll1:·r l'rrl•V'.i\"l', h:-· i.'()Jl·;i,;k:1l::, .1'.l·::. :·,·.i:·I:, 1=1:i"tlJ"i.'ili;.! lli1:-:-:t= :··.,Iv,. ,l:Hl h:· \''.ll;)1:•'·''-_":·iti;.! ,;1:•li .... U'.h'> ;;: 

:.t:(1· :Ht1r,:· t·11:1·.:·ol m-..·:· t:h,:r vt'OJ1t111:i.:· Ji-.,:•;,-;_ 

History 
Creation of the CFP B I\-lbsion \Vas a c.:.ollective effort <luring, 

the first months of the CFPB Implementation Team's work. 
The final version, as seen to the right) \Vas sent to the entire 

CFPB by Elizabeth Warren on March 8, ~u 11 with the 
following mc.ssage: 

Dear Team, 

It is an exciting milestone when we can talk as 
a team about our Vision and Mission. 

CFPB Mission 
I am look111g forward to using statements of 
our vision, our mission, and our values (which will follow in the next couple of 
months) to help us remain focused every day on what we are trying to accomplish. 
was glad to share the attached statements with you, and I was happy to conclude on 
the importance of great people and great teamwork. 

ew 

Questions 
The CFPB Mission is implemented by the Front Office. 

Category: 1vlission 

Tl 1·, ·a·.:.•.· ,·1·· .. -;:--· :.1 .T.: .. :1·.:., "1;1:,.·, •.I :1,··.•···,,,l.·:,,,,!.1.1 •.•. 
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Cate go ry:Co mm ittees 

Pages in category "Committees" 

The following 8 pages are in this category, out of 8 total. 

D 0 0 cont. 

• Director • OAC Minutes 

G • O,-\C}linutesQ2 FY12 p 

• GoverningComrnitlees 
• 0,-\C J\linutes Q::l F\)~ 

• Policy Com,niHee 

• Investment Review Boartl ..................................... 

Category: pirectc,r 

·11:i·, ·:•·~, •,·,:"• .:1·•· .. 1·: -:i::-·d ,,:1 .'-'.:,:l'L .:.· 
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.Vt, 
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CEE: Consumer Education & Engagement 

Consumer Education and Engagement 

Parent Front Office 

Related Consun1er Engagen1ent 

Financial Education 
Scrvicen1ember~ 

Lead 

Older Americans 
Stu<lent, 

Financial Empowerment 

Gail Hillebran<l (http:/ /team.dpb.local/,earch/perscm/..,! (ub....._) .. (6..._.) ___ __. 

Location I~7!i First St NE uth Floor 

Staff dircetory (http://team.cfph.local/staff/team/Consumer%20Education%20&%20Engagc,m<,nt/) 

Contents 

· Mission: 

1.1 Educate and Engage 

1 .? Influence Policy 

1 .J Innovate 

:i Offices 

7. 1 Consumer Engagement 

).? Financial Education 

/ .3 Service members 

) .. 1 Older Americans 

) -~· Students 

2.6 Financial Empowerment 

3 CEE Talking Points 

f. CEE Associate Director Divisional Office Team 

SCEE Leaders and Office Descriptions 

6 Guides 

7 CEE National Programs: Updated 3/13/17 

Mission: 

Create opportunities for consumers lo improve financial decision-making Lo meet their own goals. 

The Division accomplishes its mission through its six Offices, working together and Bureau wide, to 

Educate and Engage 

• Reach consumers at the right time with right tools/information 

• s,~rve and listen to consumers, ,,'1th a focus on nc,~ds of special populaticms - scrvicemcmhcrs, older 

Americans, SllldenLs. working families and new entrants 

https ://team. cfpb. I oca 1/wiki/i ndcx. php/Consumcr _Education_ %2 6 _ E ngagcrncnt 11/27/2017 



CEE: Consumer Education & Engagement - cfpb.local 

• Evaluate and spotlight effective practices in financial education approaches 

Influence Policy 

• J:;rin)!; knowledge from the fieltl to the work of the CFl'll 

• Seek c.:hangc to !-iervc !-ipcc.:ial population.s' nce<ls 

• Help develop policy and pro~ram.s to address major challcng,cs for c.:on.sun1crs 

• Seek sl'lcdc<l policy changes by other federal a~cndl'.s to enhance economic lives of .spcc.:ial 

populations 

Innovate 

• Develop new ideas in financial education 

• Promote/pilot innovative education, products and programs, esp. for special populations 

• Evaluate options to improve family economic stability ,ia use of financial product features 

• Develop new tools for consumers to help them make money decisions 

Offices 

Page 2 of 4 

Please visit the Office pages to find out who is on the team and more about the work we're doing. 

Consumer Engagement 

The Consun1cr F.ng,ag,en1ent tean1 is responsible for delivering content and tools via ·wch and oth(:r n1cdia 
that -~~..;t-it~·n,i(; ,;;·;ri·~-l~;~{iT'~/·ahility to make financial dccisicms. 

Financial Education 

The Office of Fi11an.c.ia\~d\1,ati()n team is committed to advancing financial lit€racy by developing content 
and tools to help consumers navigate the financial services mark€tplace. The team also works to advance 
the field of financial €duration by evaluating and spotlighting effective financial education programs. 

Servicemembers 

The Ofiice of Servicemember Affairs works lo improve financial protection for and provide financial 
eclucatiol1 to ~2 to :!6 ntiilio;1 ser~·icemembers, veterans and their families. The Ofike also provides 
assistance lo servicemembers in the escalated complaint process. 

Older Americans 

The Office for O_ltler_An,_cric_an_s helps identify aml prevent unfair, abusive and deceptive pradices targeted 
at seniors. The Office abo provides education and other assistanrc on financial decision-making for life 
cvents1 such as retirement, for the n1orc than .50 million .Arneric..:ans a1;cd 62 and over. 

Students 

The Office ckdicated to Students helps inc:n,ase awan,rn,ss of tlu, conseqm,nn,s of stud mt debt and key 
mom,y issues. reach in)!; the 22 to 28 millicm a)!;ed 16-26 throui,;h the weh, on campus and other venues. The 
Office also addresses escalated complaints rdatcd to student debt. 

Financial Empowerment 

FinancialI:mpowerment works to improve financial stability for working families and new entrants into 
the financial service5 marketplace. helping to address the needs of the 30 million underbanked and 46 
million consumers li,ing below the poverty line. 

CEE Talking Points 
CEE Associate Director Divisional Office Team 

Gail Hillebrand (http://team.cfpb.local/search/personj (b )(6) I, Associate Director 
'-'-';::::::::::::::::::=:::;---' 

Katherine Gillespie (https:/ /team.cfph.loc~l/staff/person~ (b )(6) [, Oeputy Associate Director 

P~r Ol_s_ta.d.. (~\tpj/t~a,n,cfpb.lc,~~l/s~~rch/p~rs()n! {h)(6) I, Senior Advisor 

.navida Fa1Tar.{ http:/ /t~a1n.cfplJ.l()cal/se~rcll/p~rsc:,nj~(~b~)~(~6~) ____ [.. Counsel 

.Rr11ce. 1'1e~s {https://\ean1,cfp~.lC)calb(aff/pf1·s()ni@I[J Attorney 

KristenF:,ans (https://team.cfpl1Jocal/staffjperson1 ( b )( 6) I· Senior Program Analyst 

_nenise_n_i_ck_en_so_n {l1ttps:/(team cfph,]oc~l/staff(person~ (b )(6) L Consumer Education ~nd 
F.ng~gement Specialist 

.Anne -5oh(lta (~ttpj /t~a1n,cfpb.lc:,cal/se~rch/1>er~o"j (b )(6) I, Program :Vlanager Strategic 
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Initiatives 

Kesa R,ussell(http://team.cfpbJocal/search/personJ ( b )( 6) 
Denita Hampton (https:,1 /team.cfpb.local/staff,lperson (b )(6) 

I, Acquisitions Program J\.fanager 

, Acquisition Specialist 

Taryn McPherson (http~://team.cfpbJoc~l/s\aff/person (b )(6) , Acquisitions Specialist 

Ha Illue lhttps:!/team,cfpl>.lo~a\j~ta(f/p~rs9n~ Resource Management Officer 

Kim George (h\tps:f /tean1,cfpb.l9ca]/staff/perso11./4 (b)(6) ~ Travel, Publications, and Administrative 
Specialist 

Eileen ).1arutiak (https://team.cfpb.local/staff/person (b )(6) , Administrative Operations Assistant 

Jamar Hester (https://tea1n.cfpb.loc<11/staff/person (b )(6) Administrative Operations Assistant 

CEE Leaders and Office Descriptions 

Pictures of CEE Leaders: CEE Leaders 

Descriptions of CEE Offices: Officepescripti011s 

Guides 

• CEE Purchase Card Approval Form 

• l<csourcc Request Jorm 

• Divisional Preclearnnce Coversheet ........................................................ 

• Xew Hire Welcome Gllide ................................... 

• Decoding Your SF-so 

• Trnv~l 

• External Training 

• rlo.v toFill O_ul a Buy Ilequesl 

• ()rderingPrinl_ Publications 

• <::reating Pri11t Publications 

• Requesting Data 

• :freasuryLearnii1g r..Janagen1e,1l System 

• Investment Review Doard 

• Editing t_he Wi_ki 

• PlainLanguage 

• Ir1ternship 

• Pathways Internship 

• fel\C)w~hip !'z:ogra1n 

• Ilirecto(s Fina11cial Ar1alyst l'rogranr (http://team,cfpb.localjwi\,;i/inde)(.php/I>irector% 

:?.?:-;=·~•j~-~~~~-~l-:-:-!\n_~~~>.·s.~=.P.~~?~~~-~) 

CEE National Programs: Updated 3/13/17 
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Culture Team 

Culture Team is seeking volunteers for 2016. 
[http://team.dpb.local/forms/respond/2015-culture-team
application/ Apply here 

"April :w16" - Financial Capability Month 
"!\fay 19. :.w16" - World Diversity Day 
Jww :w16 - LGIJT Pride Month 

Contents 

' Our Mission S1atement 

7 Our S1ructure 

:, Core Tasks 

3. · lnlegration of Values 

:,.2 Lunch & Learn 

:,.:,. Social Activities 

c. Your Representatives 

Our Mission Statement 

Upcoming events: 

The CFPB Culture Team supports and nmlllres a culture of service, leadership, and innovation al the 
Bureau through inter-division collaboration, training, and activities, lhns equipping and empowering all 
Hurl'au cn1ployl'es to excel in our scrvict' to the Amcric.:.an Con~umcr. Rt•prl'.sentatives \vork as a team ·with 
other n1ember~ from ac.:.ros~ thl' Bureau to sponsor events an<l dialogue~ that pl'rlain to topic~ and i~sues 
important to CFl'H employees un<l contribute to un inclusive and joyful workplace environment. 

Our Structure 

The Cllllme Team is comprised of 17 oflicial representatives from across the Bureau who are commilled to 
creating positive culture al the CFPB. :!<,!embers of lhe Culture Team serve lhe Bureau by working with stall 
and leadership in an effort lo provide CFPB employees with an exceptional Bureau experience across 
divisions, locations, and roles. 

Execulivl! C'ommilU:e 

The CFPB Culture Team Executive Committee is comprised of a grollp of representatives who will serve in 
their positions for a minimum of one _year. Each Chair will be selected through an application process lhat 
occurs once every _year in June. Employees who apply and are selected for any leadership position will 
work with their managers lo ensure that they will be able to successfully complete the duties of their full
time position. It is expected that these leadership positions will require 1-:1 hollrS of work on behalf of 
Cllllure Team per week, in addition to the regularly occurring Cllllure Team met'lings that will take place 
every other week, over the noon hour whenever possible. In the case where Chairs are ll!Jable lo fullill their 
dlllies for the hill year, an off-cycle application process will occur. The application process is open lo all 
in le res led Burt>all employees, and selections will be made based on a series of questions developed lo 
understand the applicants· interest in serving the mission of the CFPB Culture Team. 

R,•p1·ese111a1iv,• Me111b,,,.sliip 
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There will be a minimum of one representative from each division and region on the CFPil Culture Team. 
In addition, there will be one official NTEU representative, selected by J\7'EU leadership, to serve 
specifically on behalf of)."I'EU interests in Culture Team. Individual areas of the Ilureau may have their 
own Culture Teams, and it is the responsibility of each of these Representatives to serve as a liaison for 
these individual culture teams and all offices ½ithin their division. Representatives are expected to attend 
all bi-weekly Culture Team meetings, and find a proxy in the instances when they are unavailable. 
Representatives will commit to a one-year term of senice on Culture Team. At the end of the tenn of 
service, he/she may opt to remain in the position, or will be responsible for coordinating "ith the 
Communications and Recruitment Chair and relevant management in identifying the new Representative 
to take his/her place. Representatives "ill be selected in coordination "ith relevant Division management 
as pa11 of the annual application process. J\'OTE: Representatives may also serve a dual-role in a leadership 
position on Culture Team Executive Committee, if appropriate. 

General 1vfembership 

Volunteers from across the Bureau are welcome to serve on the Culture Team in an ad hoc capacity. 
Members may support various events and initiatives at their choosing. 

All Culture Team positions are open to all employees - both bargaining unit and non-bargaining unit alike. 
Managers will work "ith Culture Team members to balance workload needs and ensure Culture Team 
expectations of each member are not conflicting with employment expectations. 

If you have questions or suggestions, or are interested in getting involved, please reach out to your 
representatives (listed below) or email Chrissi Johnson (mailto:christine.johnson0lcfpb.gov) . For 
additional information. check out our full Culture Team Charter. 

Core Tasks 
Integration of Values 

• Serve- Serne wilh integrity. Our mission begins wilh service Lo the consumer and our co,mlry. We 

serve our colleagues hy listening to one another and by ,;haring our collective knowledge and 

experience. 

• lead- Develop passionate lenders. Fostering leadership and collahoration at all levels is at the core 

of our ~uc~c~s. \Ve believe in invest in~ in the grm-\'th of our colleague:-; and in creating an 

organization that is accountahle to the American people. 

• lnnovate-i\Japt1 i1npr(Jlle, mat ~,·eute. Our organization c-n1hrat;es new ideas an<l -~ec;,_h~olpgy. \Ve are 

focused on continuously improving, learning, ~nd pushing ourselves to be great. 

Learn more about our CFPB Values. We invite vou to watch a ,ideo 
(fil_e:(/wd,cfssvs.cfpl>,local/d,epart111entiC_ross:ii.u_rea11%~_o_l_niti_ati,:es/C:·.ulture?6 
wTeam/Valuesivaluesvideofinal.mov%7Cshort) J of your colleagues talking about their favorite value and 
what it means to them. Share a story about a colleague who exemplifies one of these values through the 
StaffThariks. 

Lunch & Learn 

The Culture Team cn~ated Lunch & Learm, to serve as a \'\ray fc•r all parts of the Bureau to contrihute h1 the 
ongoing t,ducation of our t,mploy""" and to learn ah,mt what other teams are doini; and how to help. 

Please i;o to the Ltm_ch _Ile L,_:arns .. page to learn more such as how to host an ewnt, who to s"nd your 
suggestions to, and obtaining past (kcks of Lunch & Lt~arn pn'.scntations. 

Social Activities 

This team serves as a one-stop shop to find social activities that are taking place in your area, and to let 
others know about social activitie:-; for which you are seeking participanb. 
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Your Representatives 

(b)(6) 
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• Lnnstme .rnnnson 
(http//teaJTJ.cfph.iocal ~cafd, crso111 ( b) ( 6 

(b)(6)' 

Rchecca Ahood 
~ (http:!ftea111.cfphJ,(~j~6y,m:ch pc,rsnnA(b)(6) I {http://tc 

~xtcrna ~ a1rs 

Chair, Culture Team 

• Mollie Bates 
(http://tc_a!l1.dph.~~)(~lsearch/pers,m1I§TIJ 

T&! (Design) 

(b)(6) 

..... 11pp11_mm 
(http://team,cfpb.l9cal/search/p~rsonlf'(bf7 

!(b)/6) ! ~ 
RMR 

• ,Jeannine Tunmnc 
(http://team,cfpl:,.iocal search erson b) ( 6) 

(b )(6) 
~cga 

Lead, Service Activities 

Category: CFPII Culture ............................ 

Human Capital 

• Abigael Bigham 
(hllf>:(/tcam cfJtb)oral/s~ar~h/pcrsonA ( b) ( 6 I 

!(b)(6) ! 
front Ofhc.:c 

• 

(http://t 

Brad Hicks 
(http/ /team.cfpb.focai search ~rSOll~ (b )(6 ~http://te: 

(h )fn) 
perat10ns 

Lead, Workspace 

• 
• Pam Walker ~ 

(http:/ /tea1T1.dph.local search erson~ 
(h )(fi) 

per.a 1ons 

('011k11l c111 Liu- io1 r;11u-l is CFPH n·,•cJnls arid prn,t•n·i·Ll i11 ;1c·,·c1rcL11n·,· "ilh Ft·ckral l.Lw.s. T;wM' 1r ,·on!s ;ire• s11bjc'lt 1o '.,·_i;,1'. cli.~t·o~·t'[;," a11d di:-.t•lo :-.ur<' JHLl".~11;iril !II ll1,· Frt·<'dlllll of T11forn1,11ic111 

:\1.'t. 
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Category:Data 
Data encompasses the large amounts of financial information that the CFPB analyzes everyday as well as 
the official Enterprise Data Team. The Enterprise Data Team is a component of Operations within the 
CFPB. For the official Enterprise Data Team page, go here. 

Su bcateg o ri es 

This category has the following 4 subcategories, out of 4 total. 

F 

• FH !•A Historical Loan Performance 

H 

M 

• ::v!intel Compereme~ia l\1ailout Su1yeypata 

• ::vio,\gag~ Ill\ta 

Pages in category "Data" 

The follm,ing 58 pages are in this category, ont of 58 total. 

A 

B 

C 

Argus Credit Card 

l'~y1,1ent Stt1~y pat~ 

• Bl Collaborative 

Notebook 

Husin,:ss 

lnleHigence 

• Callllcp,,rt 

• Cl-'l'll Data 

\Varehouse 

• Chief Data Office 

• Chief of Staff Office 

(<::onslln1er 

Response) 

• CI.J.nl)' 

• C.ons1m1e.r Response 

I>ala Request 

• Consumer Response 

])at~ ~ectic,n 

D cont. 

E 

F 

G 

H 

Data Team Archive 

Template: Datasd 

Dataset kst 

Emacs Syntactical 

Highlighting 

• Embedclecl Test .......................... 

• Enlerprist> Dllta Team 

• FHFA Historical Loan ................................ 

Perfonnl\nce 

• (;eHing Access to Data 

• HorneEqllily 

Conversion Mo,tgJge 

Data 

1.nformation Sc,nsitivity 

Leve\i11g Sta11dard 

P cont. 

R 

s 

T 

• Puhlic Information Intake and 

/>fa11agen)eT1t E:)(c~ptiqn 

• Publishing To Tableau Server 

• R/RStllclio 

• Research Environment FAQ 

1~(b~)(6_) _~~11nd~ox 

• ~QL ScrvcrData 

• ~urv~yof Ccmsumcr Financ~s 

• Tahleau 

• JahleauDcsk!(,p 

• Tahleau PI I (,ovc,rnanc,e 

• Tahlt,au Pnhlic: 

• Tahlcau Server (Tnvernance 

• Tableau Server 1<.ollout plan 

• Tableau U.scr Con1mu~!_ty_an<l 

Jr~.i.n.i11g .. R~~o.urc~.s 
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D 

• Cons,une-r Response L 
l{cports 

Current Data ................... 

Initiatives 

• Data Acccs~ 

• Data Governance 

• Data Governance ....................... 
Roard 

• l)ata lntate(;roup 
Drnn Language 

• L.>~taJnt.lke-11,eq.,es\ 
Pro~ess 

M 

N 

0 

p 

• Low Sensitivity 

.I.1.1f()pI1at.i.()n . .Intake: 
J::xccptio11 

MBA National ..................... 

Delinquency Survey 

• ]v!iri\el C()!]lp~re:mt1i~ 
Mailont SnrveyData 

1'11 SM() 1:scrs (ironp 

MOl1gage l\farkcts 

• 1'1ation\>;de \jortgage 

.L.icensing.Sysloen1 

ORCA 

Permissihle Use 

Standard 

• Policy on Information 
(,overnaiwe at the CFl'B 

Categories: <,::hief Information O!licer IU! R 

.. I II .1•'.; pl :."I°'.,··· ·.' l.:1·-

u 

V 

Page 2 of 2 

• Voluntarily Supplied Contact 

lnfl!rniation.I.nta.ke .. Exceptio,1 

w 
• \Vorkiri~ \\'it~ Data In Tableau 

: ... 11::1.•·· 

c·mn,·m <111 th' inna1wt i:-.: ( :Ft--1', Ti'c·m·,'.:-: al\d pr<'~i·r1·,·,'. in :1<·n,nl:m1•1• ,,·irl: 1-'i'lkral l:11,·s. r:i.-~· r<'('on:s :,n· :•mb;('l't rn ·.L"_!.::1·. di.q'l11·,·ry and di~l'lm,'.ll'L' p11r811:11\1 '.1) tllt' Frl'L'.:11)111 of I 11for11,:1:1m1 
.-\1·t. 
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Dodd-Frank Wall Street Reform and Consumer 
Protection Act 

Provided by the Legal Division 

Advisory Users should independently 
Printable version confirm that any information 

Permanent link relied on is accurate and current. 

Wiki Nanclan Joshi (maillo:nanclan.joshi~,•cfpb.gov} 

Contact 

Questions Cont a.ct your 

about Client Contact Coordinator 

the Law? (http://team.cfph.loca1/wiki/index.php/1.egal Division Client Contact Coordinator List) 

Contents 

· Public Laws 

). Congressional Reports 

:! Bills 

'- Hearings 

S External Compilations 

6 See also 

PUBLIC LAWS 

Return to u,)';al Authorities page 

Oodd-l'ra11k W;ill Street Reform and Consumer Protection Act, Pub. I.. No. 111-203 124_ Stat. 2060 
(https://www.go,info.gov/rontent/pkg/PI .AW-111publ203/pdf/PL<\ W-111 publ203. pdf) {July 21. 2010) 

Titl,.,. X - Consumer Financial Protection Act of 2010. _1_24_S_tat,i9_55-_2_113 
(h ttps :/ / "~'"'''. ,go,i n fo.g<Jv /content/pkg/ P]:.A., \\'-11 _1p11hI203/pdf/P I,"-\'IT: 1 _1_1 publ 2_0_3. pd f 1tpage = q8 1) 

Tit]t, XIV - Mort)';agc Rdorm and Anti-Pn,datory Lending Act, 124 Stat. 2136-2212 
(https://""''w go,inf(),gov/ ronte11t/pkg/l'I .AW:.1_11 publ:io3/pdf/ Pl,"-\\':' 1 ipi1~l2Cl3:pdf 1tpage=76:i) 

Oep;irtment of Defense and Full-Year Continuing Appropriations Act, 2011. Pub. I .. No. 112-10. div. R, title 
V, § 1573, 125 Stat. 138 (htt1,://www.gpo.gov/fdsys/pkg/PLAW-112publ10/pdf/PIAW
.112publ_10_,pdf;,page:c1o2}(Apr. 15,2011) 

r-:xamination ;ind Supervisory Privilege P;irity Art of 2014, Pub. L. No. 113-173, 128 Stat. 1899 
(hHps:/,1,mw,go,info.gov/rontent/pkg/PI .AW-_113publ173/pdf/PLAW:113pubii73.pdf) (Se1it. 26, 2014) 

Tax 11,creJse Prevention Act of 2014. Pub. L. No. 113-295, Div. n, Title I.¾ 102{e)(7). _1_28 .. ?t~_t . .4010,.401:i2 
(https://""''"'''.,go,inf(),gov/ ro_nte11t/pkg/l'l .,"-W:113publ29:;;/pdf /PLA VI': 113pul)l29(>.pc\f#JJoge=54) (Dec. 
19, 2014) 

Co11solidated Approp1iations Act, 2016, Pub. L. No. 114-113, div. 0, title Vil,~ 704, 129Stat. 2242,3025 
(https://""''"'''.,g[J(),gov/fdsys/tJkg/PI A W_:_114pubh 1J/pdf/PI_A ,y-1_1_4pl_1bh1_;,. pdf) _(nee. 18. 2015) 

CONGRESSIONAL REPORTS 

.H,R. C:onf. Rep.J:,o,.,Hl.:,517(ht,lp://w\>w,gpo,gov/fc\sys/pkg/CRPI:111hrpt517/pc\l/C:Rf'T
,ll_lhrpl517,pdi), Dodd-Frank Wall Street Reform and Consumer Protection Act (June 29, 2010) 
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H, Rep, 1_1_1_-!]18 _(http:/ /;,,•w;,,'.gpo.gov/fdsys/pkg/CRPT:J1Ihrpt!]18/pclf/CF.Vf~11_1lnpt:;18.pdj), Pro,iding 
for Consideration of the Conference Report to Accompany the Bill (H.R. 417;1) (June :JU. :w10) 

.H, l\ep, llJ:37() (\1\tp_:.f/\\1>,,:,gp(),goy/f<l~ys/pkg/CRPT:11.1\1rpt:m>Jp<l(/G!\PT:111brpt:J7(),pc\f) , Providing 
for Further Consideration of the Bill (H.R. 417;1) (Dec. 10, 2uu9) 

H. Rep. 111-;;65 (http://www.gpo.gov/!dsys/pkg/CRPT-111hrpt:16:,/pdf/CRPT-111hrpt:165.pdf), Providing 
for Consideration of the llill (H.R. 417:1) (Dec. 8, wu9) 

H, Rep, J1.1::1(J7, pt 1(hup:/ /"w,,·.gpo.gov/fdsys/pkg/CRF'f-111hrpt:1ti7/pdf/C:RPT-1_1_1hrpt;;(J7:pt1.pdf), 
Consumer Financial Protection Agency Act of wu9 (Dec. 9, 2009) 

.H, Rep, 1 g-~:F(http://v:,wv.·.gpo.gov/fdws/pkg/CRrT:111hm\~37/pclfi(RPT: 111hrpt2;;7 .p<lt) , Pro,iding 
for Consideration of the llill (H.R. :1269) (July :JU, wu9) 

H. Rep. 111-2:,6 (http://www.gpo.gov/fdsys/pkg/CRPT-mhrpt2:16/pdf/CRPT-mhrpt:.:16.pdf), 
Corporate and Financial Institution Compensation Fairness Act of wu9 (July :JU. :wu9) 

_H, Rep, 11_1_:9il (http://"''''.'"·gpo.gov/fdsys/pkg/CRrT :.1.11hrpl<cJ8/pdf/('.RP.T-.1_1_1h1pt98.p~f), Providing for 
Fm1her Consideration of the Bill (H.R. 1728) (May 6, 2009) 

.H,Rep, 111-9t:i (µttp:,l/"·w,v,gp(J.gc,v/fdsys/pkg/C:RPT-111hwt.9_6/pdf/<::RrT:.1.11li11it96.pdi), Pro,iding for 
Consideration of the Ilill (H.R. 1728) (May 5, wu9) 

H, Rep, Jl.1-94 (hup://'>ww:gpo.gov /fdsrs/pkg/C:RPT-1_11hrpt94/pdf/CRl'T-_1_11hrpt94.pd!), Mo11gage 
Reform and Anti-Predatory I.ending Act {!\fay 4, 2009) 

S. Rep, 111.:_17t:;_ (http://w,v-w.gp0,gov/fdsys/pkg/CRPT:111srpt176/pdf/<::Rl'T-.1_1_15rpt176.pdf), Restoring 
Americ3n l'inanci3J St3bility (Aug. 30, 2010) 

BILLS 

H.R. 4173 (vehicle) 

H.R. 417:1 (Introduced in House) (GPO (htlp://www.gpo.gov/fdsys/pkg/BILL_S-111hq17:;ih/pdf/BILLS-
111hr4173ih.p<lf)) 

H.R. 417:i (Engrossed in House) (GPO (hllp://www.gpo.gov/fdsys/pkg/BILLS-mlll'417:Jeh/pdl/BILLS
ll1hr4173ch.pdf)) 

H.R. 417:1 (Referred in Senate) (GPO (http:/jw,vw.gpo.gov/fdsys/pkg/BILL~:H1hr.4.17:1rfs/pdl/BILL~-
11lhr4173rfs.ptlt) _) 

H.R. 417:i (Engrossed Amendment Senate) (GPO (hllp:j /www.gpo.gov/fdsys/pkg/BILLS-
11_1_h r 4173cas/p<lf/B I_L_LS:_111h_r 4_173 cas .pdf)_) 

H.R. 417:i (Pl,blic Print) (GPO (hltp://www.gpo.gov/iasys/pkg/BILLS-111hq17:;pp/pdijBILLS-
1llhr4173pp.p<lf)) 

H.R. 417:1 (Enrolled Bill) (QPQ (httpj/,vww,gp(),gov /fdsys/pkg/l!ILLS:111l1r417:,e,1r/pdljBIJ,LS: 
_1uhr4173c_nr,p<lf) J 

s. 3217 

S. :1217 (Placed on Calendar Senate) (GPO (hltp://www.gpo.gov/fdsys/pkg/BILLS-
111s3217pcs/pdf/Bll.l.S-111s3217pc:s.pdf) ) 

S. :1217 (Amendment Ordered Lo be Printed Senate) (GPO (htlp;//www.gpo.gov/fdsys/pkg/BILLS
.11_1_s_32,17as/pdf/B_I_l.l,!:i: 1_1_1s32.17as_.p,lf) ) 

H.R. 1728 

H.R. 1728 (lnlrocluced in House) (GJ>O(http:/fw,vw.gpo.g()v/1<:lsys/p~g/BILl,S: 
111hr1728ih/pclf /Bl 1.1~~-t 11hr1728ih.pdf) J 

H.R. 1728 (Reported in House) (GPO (hllp:lfwww.gpo,gov/fcls,vs/pkg/BILLS:111l1n728rh/pcUjBILLS-
111hr1728rh.pclf)) 

H.R. 1728 (Engrossed in House) (GPO (htlp://www.gpo.gov/iasys/pkg/BILLS-lllhrt7:.18eh/pclf/BILLS
.111hr1728eh.pdf)J 

H.R. 3126 

H.ll. 312(, (lntmducc<l in House) (Gl'()(http://w\Vw.gpo,gtl\"/f<lsys/pkg/ll!LLS: 
111hr3126ih/pdf/Bll.l.S-111hr3126ih.pdf)) 

H.R. 3269 

H.R. 3269 (Introduced in House) (C,P() (littp://ww,,.gpo,gov/fdsys/pki;/BlLLS
.11_1hr;p69ih/pclf/IlILLS-111hr;1:.?69ih.pdf)_) 

H.R. 3269 (Reported in House,) (UPO (httr:/ l':'~'~'··gro.gl>v/fdsys/pkg/BILLS:n 1hq2,69rh/pdf/BILL!,: 
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Hlhr;,269rh.pdf)) 

H.R. 3269 (Engrossed in House)((,!'() (http://,mw.gpo.gov/fdsp/pkg/llll,1.S: 
_11_1_hr:-i~(i9.e!J/pc\f/_ll_lLl,S:1_11_1Jr3~69~h.pdQ) 
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H.R. 3269 (Rd"rred in Senat") (GP() (http://":w,q;po.gov/fdsys/pkg/BILLS:111l1r32f,9rfs/pdf/llll.l.S: 
mhr;,269rfs.pdt) } 

H.R. 3310 

Tl. R. 3310 (Jntrodwed in I louse)([_; PQ (httpj_/w,,'."·-gpo.gov/fdsys/pkg/RJLI .S: 
_11_1_hr;:\;11_o_ih/pdf/BIL[,S-_1_1_1hr;1;1_1_o_ih_.pdf)J 

H.R. 381 8 

H.R. ;1818 (Introduced in Honse) (GPO (http://www.gpo.gov/fdsys/pkg/Il!LLS
_11_1hr:Jll18ih/pdf/BILLS:111hr;J8_18ih.pdi) J 

H.R. ;1818 (Repo11ed in House) (GPO(http://ww,v.gpo.gov/fc\srs/pl<gmILLS-111hq818rh/pdf/Bll,LS: 
_11_1_l1r3ll11'Jh.ptl!)) 

H. Res. 400, Providing for Consideration of the Bill (H.R. 1728) 

H. Res. 400 (Reported in Honse} (GPO (http:/_/w,wv.gpo.gov/fdsys/pkg/IlILLS-
111hres4oorh/pdijBILLS-111hres4oorh.pdl) ) 

H. Res. 400 (Engrossed in Honse) (GPO) (http:/ /www.gpo.gov/fdsys/pl<g/BILLS
_u1_h rcs4(>0 e_h / p<lf /ll I l,LS: 111 hres4<1oe ~: ptlf) 

H. Res. 406, Providing for Further Consideration of the Bill (H.R. 1728) 

H. Res. 406 {R.-porLed in Hous.-) (GPO(hLtp:/ /:www.gpo.g()v/fclsys/pkg/~lLLS-
111hres406rh/p<lf/lllLLS-111hres406rh.p<lf)) 

H. Res. 406 {Engross.-d in House) (GPO (l1llp://www.gpo.gov/fds,vs/pkg/BILLS: 
111hres406eh/p<lf/lllLLS-111hres406eh.p<lf)) 

H. Res. 697, Providing for Consideration of the Bill (H.R. 3269) 

H. Res. 697 (Reported in House) {QPQ) (liLtp:/h·,vw._gpo.g()v/frls_vs/pk,g/Bll,L$: 
_111hrcs697r~/pclf/~I LUi:111hrcs697rh'.pclf} 

H. Res 697 (Engrossed in Hous.-) (GPO (littpj/ww,v.gpo.gov/fdsys/pkg/BILL$-
111hrcs697ch/pclf/BII.I.S-111hn,s697eh.pclf)) 

H. Res. 956, Providing for Consideration of the Bill ( H. R. 4173) 

H. Res 9.56 (Reported in House) (GJ'O (http_://w,.w.gpo:;;ov/f~sys/p~;;/ll_lL_LS
_11_1hn,_s_956rh /pelf (B ]]J ,S:11 _1 hres95_6rh.pclf)_) 

H. Res <JS6 (Engrossed in House) (GPO (hllp://www.gpo.gov/lasys/pkg/BILLS
Hthrc,s956eh/pdf /Ill LLS:t Hhres956i,hj,c1f)) ---- .... .... ---- --- --- ---- --- ... ... . ... 

H. Res. 964, Providing for Further Consideration of the Bill (H.R.41 73) 

H. Res. 964 (Reported in House) (GPO (http://www.;;po.;;ov/f<lsys_/pkg/ll!LLS
_11_1hre_s.964rh/pdf/llll,T.S_:_111hres964rh pdf}) 

H. Res. 964 (Engrossed in House) ({}]'() (http:_//w,.;-w:;;pc>.;;ov/fdsys/p~/ll1LL$: 
_11_1 hres964eh/pdf /BHJ .S:1 nhres964ehpdf)) 

H. Res. 1490, Providing for Consideration of the Conference Report to Accompany the Bill (H.R. 4173) 

H. Res. 1490 (Reported in House,) ((iPO (http://ww,q;po.gov/fdsys/pkg/BILIA~-
Hl h res 14 '!orl1/ pdf / Bl LL$: 1_1_ thres 149orlL pc\ f) J 

H. Res.1490 (F.ngrossc,cl in Housc,) ((,PO (http;//w½w.gpo.gov/fclsys/pkg/l\II.I.S-
111hr~s1499~h/pdf/Bil,L$:11Jhr~s149~~h-Pdfjj ···· ····· ···· ····· ····· ····· ···· ····· ····· ····· ···· 

HEARINGS 

Senate 

The Adminislrnlion·s Proposal lo ::V1odernize the Financial Regulatory System, Hearing befor.- lhe 
Committc,c, on Banking, Housing, and Urhan Affairs (,June 18, 2009) ((;po 
(http: //w,vw.gpo:gov/fdsys/pkg/('.H ]{(i:111shr,;54533/pdf,IC:H]{( ,;1_11s~i-j;54533.pdf) ) 

Consum.-r Protection in Financial Services: Past Problems, Future Solutions, H.-aring before th.
Banking, Hcmsin1;, and Urban Affairs (Mar. 3, 2009) (Gl'O (http://www.1;po.gov/f<lsys/pk1;/CHRG-
1u_shrg51_29o/pdf /CHRG: 1 ushr;;51290.ptlQ) 
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Financial Sen;c:es and Products; The Rok of the Federal Trade Commission in Protecting Consumers-
Pat1 11, Hearing before the Subcommittee on Consumer Protection, Product Safety, and Insurance of the 
Committee on Comme1Te, Science, and Transpo11ation (Mar. 17, ~010) (GPO 
(http://w,,,w.gp0,gov/fdffs/pkg/CH.RG.:.1.11s]lrg:17?.95/Pdf/Cl:I.RG:,.11~]1rii7~9:,.pclf)J 

lndnstry Perspectives on tlu~ Obama Administration1s Fim..1ncial Rt~~ulatory Reform Proposals) Hearin~ 
before the Committee on Banking, Housing, and Urban Affairs (July 17, 2009) (GPO 
(http://www.gpo.gov/fdsys/pkg/CHRG-111hhrg5:,~•l'..!/pd!JCHRG:111hhrg5:,242.pdl)) 

Where \Vere the Watchdogs'! The Financial Crisis and the Breakdown of Financial (,owrnance, 
Hearings before the Committee on Homeland Security and Governmental Affairs (Jan. 21, Mar. 4, and 
May ~l, 2009) (GP() (~ttp:j /".''.''"'',gpe>.gov/fdsrsJpl<g/C:HltG:1 ushrg4<,1488/pdf/Cl1RG
mshrg49488,pdf)) 

~·1 odernizing tht~ U.S. Financial Re~nlatorT System, Ht:arin~ hefnre tht: Snrntt~ Committet'. on Bankingi 
Housing, and Urban Affairs (Feb. 4, 2009) (<:;P() (~tip:/ f'-w,v.gpo.gov/fdsys/pkg/Cl:lRc;~ 
_11_1shrn:w564/pr:!f/CI:JRG.:.11.1.~hrg5l)564.pdt}) 

Creating A ConsunH~r Financial Protection Agency: A C()rnerstonc Of America ·s New F.conomic 
Foundation, Hearing before the Senate Committee on Banking, Housing, and Urban Affairs (July 14, 
2009) {GJ>O (lHtp:/ /ww1v.gpo.gov/fdsys/pkg/CH_RG.:.1ushrg:14789/pdf/C.I:JRG-111shrg547~9. pdf)J 

Perspectives on :VIodernizini; Insurann, Regulation, Hearini; before the Senate Committt,e on Bankini;, 
Housing, and Urban Affairs {Mar. 17, :wuy) {GPO (http:/ /www.gpo.gov/fdsys/pkg/CHRG
.111_shrg:,17:._~/pclfjCH!tG:111shrg,, 17:.~,pdf) J 

Lesscms Learned in Risk :\11.:mag,t~mcnt Oversi~ht at Federal Financial Re~nlators) Hearing hefore the 
Subcommittee on Securities, h1surJn~e, and Investment of the Senate Committee on Rankini,;, llousini,;, 
and C'rhan Affairs (Mar. 18, 2009) ((;P(l(httpj/"w,v.gpo.gov/fds>:s/pkg/CIJRG: · · 
_111~hrg52,9f>l:i/p<:lf/C,:HRG~111~hrg5296~,p(lf)) 

:Modernizing Hank Supen,;sion and Regulation, Part 1, Hearing before the Senate Comn1ittce on 
Ranking, !lousing, Jnd Urh~n Affairs (Mar. 19, 2009) (GPO (http://www.gpo.gov/fdS),'S/pkg/CllRG
.1,1shrg52,619/p~f/('.lJ:RC:111shrg52619JJdf)) 

Current Issues in lkposit 1 nsuranee, Hearini; hdorc the Suhcnmmitke on Financial Institutions, of the 
Senate Committee on Ranking. Housing. and Urban Affairs (MJr. 19, 2009) (GPO 
(httpj/w,vw.gpo gov/fdsys(pkg/CI IRC-1_1_1s~rg5351:i6/pdf/Cllll.G~111shrg53566.pdf) ) 

:t,,·1 oderni:dng Hank Supen•ision and Rcgulation1 Part 1 I, Hearing before the Senate Cnmmittee on 
Ranking, !lousing, Jnd Urh~n Aff~irs (l'llar. 24, 2009) (<_;pq (http://""-''.':''-gpo.gov/fdsys/pkg/Cl!R(;: 
_11_1s_hrg53(185/pdf/.CIIR(;:111 shrg531)85.J1df)) 

Enhancin~ Investor l'rotection antl the Regulation of Securities Markets, Part II, Hearing before the 
Senate Committee on Ranking. Housing. and Urban Affairs (Mar. 26. 2009) (G_P() 
(http://www.gpo.gov/fdsys/pkg/CI IRC-111shrg53176/pdf /Cl lRC-111shrg53176.pdf)) 

Lessons from the New Ueal, Hearin~ before the Subcommittee on Economic l'olicy of the Senate 
Committee on R~nking. Housing. ~nd UrbJn Affairs ('.\far. 31, 2009) (CPO 
(http://\a,'\\'W.gpo.gov/fdsys/pkg/CI 1RC:_111shrg531 ~1 /pdf/(I TRG-1_11s~rg53161.p1f) ) 

Rl'~ulation and Resolving lnstitutions Considered "Too l>i,I!; to Fail'' 1 Hearin~ befon' the Subcommittee 
on Secu,ities, Insurance. ~nd Investment of the Senate Committee on Ranking, !lousing, and Urban 
Affairs ('.\lay 6. 2009) (GPO (http://"•''w.gpo.gov/fdsys/J)kg/CllR(;:1_1_1shrg53S22,/pdf/c;Tlll.G: 
_111shrg53822ydf)) 

Strcngthenin~ the SEC\ Vital Enforcement Responsibilities, Hearing before the Subcommittee on 
Securities, Insurance, and Investment of the Senate Committee on Banking, Hm1sing, and Urban Affairs 
(:V'lay 7, 2009) (< WO (http://www.gpo.gov/fdsys/pkg/CHR<,-111shrg53779/pdf/CH R< ,
_111shrg53779,pdf)J 

Manufacturini; anti the Crctlit Crisis, Hearini; before the Suhrnmmittee on Economic l'oli,·y of the 
Senate Committee on Banking, Housing, and Urhan Affairs (May 13. 2009) (<,PO 
(http: ii W\VW .gpo,gov/fd sys/pkg/C H_l<( ;:_1_11 sh rgs39_89 /p<lf/C H I{( ;:_1_11 sh rg53 9_89,11df) ,l 

Oversight of the Tr(lubled Assets Relief Program: Hearing before the Senate C(lntmittee on Ban kin~, 
Housini;, and Urban Affairs {May 20, 2009) ((il'O(http://"'.':''."'·8P{),gov/fdsys/plzg/C:HI<(,: 
_111shrg5~p44/pdf/CHR( ;:111shrg54244ydf) ) 

House of Representatives 

Pt'.rspcctives on the Consmnt'.r Financial Prott'.ction A~t'.ncy, Hearing, ht'.fnre the Committee on Financial 
Se,vices (Sept. 30, 2009) (c;P(l {http://w:':''.':''-gpo.gov/fdsys/pkg/C1 lll.G~111 ~hrg54872/pdf/Cl lll.G: 
111hhrg54872.pdf)) 

The Proposed Consumer Financial Agency: Implications for Consumers and the VfC. Hearing hdon, tlw 
Subcommittee on Commerce. Trade, and Consumer Protection of the Committee on Energy and 
Commerce (July 8, 2009) ((_;P(.) (http:/ /"·w,v.gpo.gc;,v/fdsys/plzg/(:J I_R,C:111llhrg74,:,91)/pdf/ (:I JRt,;: 
_111hhrp<1091) pdt)) 
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H.R. 1728, the Mortgage llefo1·m and Anti-Predatory Lending Act of 2009, Hearini; hcfore the Honse 
Committee on Financial Services (Apr. ~:{, :wo9) (GPQ (l1ttpj/,vww,gpc,,govjfdsysjpkg/Cl::IRG: 
_11_1_hhrg:,1;;84ipdf/Cfl.R9:11_1_hhrg:,l}.84.pdf/) 

Compensation Structure and Systematic Risk, Hearing hdrm, the Honse Commitke on Financial 
Services (June 11,~009) ( GPO (http:_/f',~-'"·_gpo._goy/fdsys/pk_g/CllRG: 11 il1lirg:,~~98/pdtj<::l::l!H~: 
mhhrgs~:198.pdt) J 

Regulatory Restructnrin~: Enhandn~ Consumer Financial Products Rt~~ulation. Hearing hefc>n: the 
House Committee on Financial Services (June ~4. 2009) (GPQ (l1ttp://•''.'"',gPo.,go,:(fdsys/pkg(.Cl::IRG.: 
111hhrg5~40_6/pdf /CH_RG: 111hlu-g5~406. pdf) J 

Regulatory Restructurin~: Safe~uardin~ Consumer Prc>tt'.etion and the Role of the Federal Reserve, 
Hearing before the Honse Committee on Financial Services (July 16, :wo9) (GPO 
(http:j/w:ww.gpo,gov/fc\sys/pl,g/CHR,G-1phl1rg5:{~40/pdtjCl::JRG:111hhrg,,i.!40.pdf)) 

Community and Consumer Advocates' Pt,rspectives on the Ohama Administration's Financial 
Regulatory Reform Proposals, Hearing before the House Committee on Financial Services (July 16, ~009) 
((;PQ_(http:/f'-'':W•_gpo.gov/fdsys/pkg/CllRQ~111hhrg:,;;_:1.4_1/pdf_lCHB,G~111li~rg:,3:1._41.pdf)_) 

Full Con1mittee Hearin~ on the lmpact of Financial Re~ulatory Restrnc:turing (m Small Husiness and 
Community Lenders, Hearing before the House Committee on Small Business (Sept. ~:J, 2009) (GPO 
(http://w,,~v.gpo,gov/fdS)'S/pkg/CH_llG_:_1_11l1hrg5:1.~_61(pdf/CH_R.G_:_1_11_hhrg5~_:i._61,pdf)_) 

Executive Compensation: How Much ls Too Mud1'', Hearin1s hdrm, th" Honse Committee on ()vcrsii;ht 
and Government Reform (Oct.28.2009) ((;PQ{http:/jw,n,•.gpCJ.g(ly/f~sys/pkg/C.:llll.G~ 
_111hhrg545531pdf/CIJRG:111hhrg54553-p~t)) 

Joint Committees 

Unregulated l\-1arkets: How Regulatory Reform Will Shine a Li1sht in the Financial Sector, Hearin1s 
before the Joint Economic Committee (Dec.~. ~009) ((;PO(http:/j,.w,,·.gpo.gov/fdsr5/pkg/CHB,G
mshrg:,5899/pdf/CHRG-111shrg55899.pdf) J 

EXTERNAL COMPILATIONS 

'l'homas (http://thomas.loc.gov/<·gi -bin/btlquery_/:,?<l111:Hllo4173:%7CJ"OM :/bss/ d111qucl)'.html % 7C) 

LLSUC (htt1>://www.llsdc.org/index.php?option=rnm_content&.·view=articlc&id=91:tlmld-frank
lcgislativc-histol)"&cati<l=20:sitc-rnntcnt) 

Hein (http_://h_cinonline.ori;/HOL/lndex"!imlcx=tera/<l(lddfr&collection=t_cra) 

Congressional Record Intlex (2009 (http://;,,.,,,w.gpo.isov/tdsys/pkg/CJU-2009/html/CRJ-2009-WALL
STIU:ET-l<EF()RJvl-/ll'/D'.C()J:-iSU1'!Ell-l'!i.0'.3DlloEli,~trn))(2010 ~H.i( 4i73 .... .... ... ... ... .. 
(http://www.ispo.);ov/f<lsys_/pkg/CRJ-2010/html/CRJ-2010-WALL-S-J'REET-REH)RM•ANO-
C(Ji\S\; M ER:l'R(J:3[)Bo~ll,r1tr11)_) (2() I() : s:_32i 7(httj,:u,i,,n,;,g1i,,,gll>" /f t!sys/pk~Ci,1-20 l(l/htmlfCJ{l-
2010-RES"J'OJUNG-A~1ER!CAN-FIN,\J\'C!AL-STAll-82C2F7 .htm)) 

SEE ALSO 

Dodd-Frank outlines the CFf'll l\1issicm, Cf PBVisio11 and C:FPllimple111entation. Please also visit the 
Office o.f ~t_rat_eg,.' and the 1-:Jistory o.fStrategy at the CPP.ll-

See information provided by the E11forcen1ent TeamSurvival (;uide:l)odd-Frank 1_0L 

Categories: LegalDivi~io11 qtig~tion QqM:Fr~n~ 

('rn1t.·111 ,:111 tl:c in1rn11d i:-; ( YPI', n-1·nn'.:-; ancl pr;-~i·n·,-1'. in ;1<•,:·,,rd;rn1'1' ,,·itl: h-1kr;il l:i1,s. L1,-~- r,-,·orr'.:-; :HT :-a1b;P:'t 10 ·.l"_!.:::1·. clj_q'lfl"<'ry ;md di~1•lo~·.,rL' p11r.~11:1n1 :1) tlw Fr•'L'.:11)111 of I 11f1)r1n;1:m11 
.-\d. 
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Enforcement Team Survival Guide 

Enforcement Team Survival Guide 

The Enforcemem Team Survival Guide is a helpful gLtide for new members of the Enforcement team. Here, 
you ·11 find everything you need to get started in our office. For general information about starting with the 
Bureau, please see the New En1pl<Jyee Portal. 

Sections 

• lnlroduclion ................... 

• (}el ling S.larled 

• Gelling lo Work 

• QuirkJlefer~n~es 

{http://t€am.dph.loca1/";ki/index.php/f:nforcement Team Survival Guide:Quick Reference) 

• Dodd-Frank 101 

• Office Culture 

• Bun~au Pa1tners 

Cate~ories: F.nforcemcnt Enforcement Team Survival (,nide New Hin, 

·, ·i•.·:.1:=., -·. ·1·:,,I .:, ,I 111· ~,.·p:,· "'.I I ::I .. "I I ··: :-1:;1 l•I·. . . I" .1;·, I··· I ii ".".~ii:•. i•1• .··• 

l\inknt 1111 tb.- inti';.rni.:-1 is Cf·TR 1·~·l·1J1'l:.:-- ,rn~I 1)r,:~~·1·~1.•\:. ill ;;~·t·(11•~l;;nl·l· \dtl: F~·lk·i·;;) );ths. T'.11::--~· l\.'l·oJ"l'.:-- ,ir1: :--11h>:vt hi :l•~;\; di:-:l-1)~1.•r;: ;;nd ~H~du:--·.11'l' 11lu·:-:u,rnt :t• thl· F1-~·l·th,m :)I foh,nn,ch11l 
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