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UNITED STATES DEPARTMENT OF EDUCATION 

OFFICE OF MANAGEMENT 

Office of the Chief Privacy Officer 

July 30, 2018 

RE: FOIA Request No. 18-01325-F 

This letter is a final response to your request for information pursuant to the Freedom of Information Act 
(FOIA), 5 U.S.C. § 552, dated March 161

\ 2018 and received in this office on March 21st, 2018. Your 
request was forwarded to the appropriate office to search for documents that may be responsive to your 
request: Office of the Chief Financial Officer (OCFO). 

You requested the following: 

• A copy of the 10 (ten) most recent annual reports of the "advocate for competition" for the 
Department. 

Attached to this e-mail are 63 pages of fully releasable documents that are responsive to your request. 
The documents provided are: 

• The U.S. Department of Education Competition Advocate Reports for FY 2008 - FY 2016. 

Provisions of the FOIA allow us to recover the costs pertaining to your request. The Department has 
concluded that you fall within the category of "an all other use requester." However, the Department has 
provided you with these responsive documents, at no cost. The Department's release of information at no 
cost does not constitute the grant of a fee waiver, and does not infer or imply that you will be granted a 
fee waiver for future requests made under FOIA to the Department. 

The Department has completed the processing of your request. You have the right to seek further 
assistance from the Department's FOIA Public Liaison, Robert Wehausen. The Department's FOIA 
Public Liaison can be reached bye-email at robert.wehausen@ed.gov; by phone at 202-205-0733; by fax 
at 202-401-0920; or by mail at Office of the Chief Privacy Officer, U.S. Department of Education, 400 
Maryland Ave., SW, LBJ 2W208-26, Washington, DC 20202-4536, Attn: FOIA Public Liaison. 

If you have any questions, please contact the FOIA Service Center at (202) 401-8365 or via e-mail at 
EDFOIAManager@ed.gov. 

Enclosure 

Sincerely, 

A,it/ue,i~ 
Arthur Caliguiran 
FOIA Analyst 
FOIA Service Center 

400 MARYLAND AVE. SW. WASHINGTON. DC 20202-4500 
www.ed.gov 

The Department of Education's mission is to promote student achievement and preparation for global competitiveness by 
fostering educational excellence and ensuring equal access. 



UNITED STATES DEPARTMENT OF EDUCATION 
Office of the Chief Financial Officer 
Contracts and Acquisitions Management 

MEMORANDUM 

DATE: 

TO: 

FROM: 

SUBJECT: 

January 30, 2009 

Thomas P. Skelly 
Acting Chief Acquisition Officer 

A~g~]'t'l~fvr 
Director, Contracts and Acquisitions Management, and 
Senior Procurement Executive 

FY2008 U.S. Department of Education Competition Advocate 
Report 

Attached for your information is the FY2008 U.S. Department of Education 
Competition Advocate Report. FAR 6.502(b)(2) requires the agency Competition 
Advocate to submit an annual report to the Senior Procurement Executive and 
Chief Acquisition Officer. I will have further discussions with Jim Ropelewski 
concerning implementing his recommendations. 

If you have any questions regarding this report, please do not hesitate to contact 
Jim Ropelewski at (202) 245-6621. 
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UNITED ST A TES DEPARTMENT OF EDUCATION 
Office of the Chief Financial Officer 
Contracts and Acquisitions Ma11agement 

MEMORANDUM 

DATE: 

TO: 

THROUGH: 

FROM: 

SUBJECT: 

Introduction 

January 30, 2009 

Thomas Skelly 
Acting Chief Financial Officer, and 
Acting Chief Acquisition Officer 

-· ,· ' \ I ,. ·E Hlgh .f 1H·L~·;t / 
Director, Contra'cts and Acquisitions Management, and 
Senior Procurement Executive 
...... 
I ' /' r . I , , ~ 

. \/ ,,-'. J :/ /4·.~:YA .•.• !.. 
'"dames L. Ropelewski 
Deputy Director, Contracts and Acquisitions Management 
Agency Competition Advocate 

FY2008 U.S. Department of Education Competition Advocate Report 

In accordance with Federal Acquisition Regulation (FAR) 6.5, the U.S. Department of Education 
(ED or "the Department") has appointed an Agency Competition Advocate {CA) responsible for 
promoting and challenging barriers ta full and open competition and the acquisition of 
commercial items. In addition, both of the Department's contracting activities (Contracts and 
Acqulsitions Management {CAM) and Federal Student Ald Acquisitions {FSA)} are served by 
Procuring Activity Competition Advocates. 

In Fiscal Year (FY) 2008, ED designated James Ropelewski, Deputy Director, CAM, as the 
Agency Competition Advocate. The Procuring Activity Competition Advocates are James 
Ropelewski for CAM, and John Fare for FSA. 

The Department's acquisition leaders are champions for competition and take a personal 
interest in organizational acquisitions and programs. From being involved as part of 
brainstorming sessions that help define acquisition strategies, to reviewing solicitations to 
ensure requirements are not overly restrictive, acquisition leadership sends the message that 
competition is the standard for accomplishing the mission. This attitude resonates with the 
Contract Specialists and Contracting Officers in the contracting activities. Contracting 
personnel recognize the value that competition brings to the acquisition process - dollar 
savings, increased quality in performance, innovative solutions, better service, and 
transparency of publicly-funded activities. These values are illustrated by the fact that, for FY 
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2007, OFPP ranked ED third among agencies in the use of competition. 1 

ED contracting personnel use market research to help define or refine their requirements, and 
use a variety of methods in acquiring goods and services, including the use of GSA 
Schedules, internal IDIQ contracts, Blanket Purchase Agreements, and various contract types 
resulting from competition on the open market. Contracting personnel also use FedBizOpps to 
assure the widest dissemintation of their requirements and to solicit information regarding the 
marketplace. 

The remainder of this report summarizes competition at ED and includes plans to expand and 
promote competition. The Department anticipates that strengthening competition will lead to 
better prices and greater quality and responsiveness in delivery of goods and services. 

Competition Summary 

The following table provides a high-level summary of competition at ED for fiscal year 2007 and 
2008. ED is consistently competing over 83% of its dollars. The table is populated with data 
obtained from standard reports in the Federal Procurement Data System-Next Generation 
(FPDS-NG). It should be noted that FPDS-NG contains a number of limitations that result ln 
a smaller percentage of competed actions than is actually the case. For instance, ED makes 
widespread use of Blanket Purchase Agreements. ED's Blanket Purchase Agreements are 
competitively awarded, and are based upon Federal Supply Schedules that are also 
competitively awarded. However, it was recently discovered that FPDS-NG records tasks 
issued off of Blanket Purchase Agreements as non-competitive, notwithstanding the fact that the 
tasks are competitive. A work around has been identified to record the competitive nature of the 
awards, and actions are being undertaken to make the changes. This limitation impacts the 
accurate recording of a large number of acquisitions. While the table below notes that 84% of 
ED's contract dollars were competitively awarded, the actual number of competitive awards and 
competitively awarded dollars are higher. 

COMPETITION REPORT 
; 

Competition Base Competed Percentage 

L.£Y. - (Dollars) {Dollars) Competed (Dollars) 

2007 $1,291,696,335.62 $1,074,757,579.55 83% 

2008 $1,283,161,785.17 $1,074,336,032.25 84% 
Source: FPDS Standard Competition Reporl (January 2009) 

Actions Taken During the Reporting Period 

Opportunities and actions taken to acquire commercial items to meet the needs of the 
agency. 

ED as a whole increased the number of actions and dollars for which commercial item 
acquisition procedures were used from FY 2007 to FY 2008. Contracting personnel work with 
their program offices to define requirements as soon as a need is identified; including reviewing 
the market's capability to respond to a requirement with commercially available products or 
services. Acquisition planning plays a key role in identifying commercially available services 
and supplies that will satisfy the government's requirement. 

1 OFPP Memo on Effective Practices for Enhancing Competition to Senior Procurement Executives dated 
July 18, 2008 
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ED, for example, makes widespread use of commercial supplies and services through Federal 
Supply Schedules and Blanket Purchase Agreements (SPA), all of which include commercial 
terms and condftions. In addition, the contracting activities use the commercial item acquisition 
procedures in FAR Part 12 to make open market awards of commercial supplies and services. 
Finally, ED has utilized the Federal Strategic Sourcing Initiative (FSSI) to award contracts for 
both office supplies and express and ground domestic delivery services. By using the FSSI 
BPAs for these common commercial items, ED is leveraging its buying power and anticipates 
reducing costs, increasing achievement of socio-economic goals, and improving supplier 
management. 

The following chart contains data extracted from standard reports in FPDS~NG for FY 2008. 
Please note, previous comments relative to FPDS-NG limitations apply in the commercial item 
acquisition area as well. 

COMMERCIAL ITEM ACQUISITIONS 

Commercial Commercial 
Procedures Procedures 

FY Actions Dollars 
2007 58 1$44,346,200.4 7 

' 2008 103 $45,782,872.03 
Source: FPDS Standard Report Total Actions by PSC (January 2009) 

Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency. 

ED is committed to maximizing full and open competition in its contracting activities. As per the 
FAR, the CAs review Justifications for Other than Full and Open Competition for all acquisitions 
for between $550,000 and $11.5 million. Accordingly, at those thresholds, non-competitive 
actions must be approved by the CA. Also, ED uses the acquisition planning and Contract 
Review Board (CRB) processes to emphasize the need for full and open competition. In FY 
2008, CAM's CRB procedure was rewritten and includes CRB review for adequate competition. 
FSA's CRB also reviews for adequate competition. Both CRBs challenge proposed exceptions 
to competition and the period of performance for acquisitions that have a legitimate basis for 
award under other than full and open competition. 

In addition, both contracting activities use requests for information and pre-proposal 
conferences to facilitate competition. The goal of these activities is to explain requirements and 
answer questions for complex contracts before potential offerers develop proposals. By doing 
so, potential offerers' understanding of ED requirements can be improved, allowing them to 
judge how they can satisfy the Department's requirements and increase their efficiency in 
proposal preparation. 

ED is proactive in utilizing the internet to increase competition. In addition to following the FAR 
requirements for publicizing contract opportunities over $25,000 on FedBizOpps, the 
Department also posts most business opportunities in the $10,000 to $25,000 range. At the 
same time, ED publishes on the www.ed.gov website a guide to "Doing Business with the U.S. 
Department of Education," a document written in conjunction with the Office of Small 
Disadvantaged Business Utilization (OSDBU) that emphasizes business opportunities for small 
businesses. a Forecast of ED Contract Opportunities, and a link to currently availab!e contract 
solicitations. 

ED also is taking steps to award multiple award vehicles that assure continued competition. 
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The unrestricted Enterprise Data Support Services (EOSS) contracts were awarded to five 
contractors to provide information technology development services for FSA. An additional 
group of small business set-aside EDSS contracts will provide a pool of service contracts for 
FSA. The Private Collection Agency (PCA} contracts will support collection resolution from 
borrowers who default on Federal Student Aid loans. Through fair opportunity for consideration, 
FSA anticipates they will continue to receive competitive and qualitative proposals from 
contractors as they continue to compete for the government's business. 

Actions taken to challenge requirements that are not stated in terms of functions to be 
performed, performance required, or essential physical characteristics. 

ED uses the CRB review process to ensure requirements are properly defined. During reviews, 
the CRB checks proposed contract actions to examine how well the actions further public policy 
goals, including the use of performance-based acquisition requirements. 

For several years now, CAM has awarded multiple task order contracts under its Multiple Award 
Task Order (MATO) contracting program. The MATO initiative has been an important part of 
how the Department does business since FY 2004. The purpose of the MA TO program is to 
make available to ED components a streamlined, competitively priced contracting mechanism 
that helps individual program offices meet their procurement needs for products and services 
across a wide range of subject areas relating to key education issues. More than 100 separate 
vendors are available through the MATO program, and these vendors' contracts were awarded 
using full and open competition. As a matter of policy, an task orders awarded under the MATO 
vehicle must be awarded as performance-based acquisitions. The performance-based MATO 
requirements state the activity's desired result(s) and allow for the winning contractor to propose 
the best method of attainment. 

Finally, to assist the acquisition workforce in defining requirements in terms of functions to be 
performed, ED maintains a web site on its intranet dedicated to performance-based acquisition. 
The site contains links to such tools as an ED Performance-Based Contracting Kit, a link to 
performance-based acquisition resources from the Defense Acquisition University, a PBA 
Toolkit, and a link ta the Seven Steps to PBA website. 

The table below shows ED performance-based acquisition results for FY 2007 and FY 2008. 

Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency. 

In general, ED did not have any conditions or actions, such as urgent or compelling acquisitions 
for high priority or politically sensitive programs, that would unnecessarily restrict the acquisition 
of commercial items or competition in the contract actions of the agency. 

In the FSA arena, however, recent legislation including the College Cost Reduction 
Authorization Act (CCRM) and the Ensuring Continued Access to Student Loans Act 
(ECASLA), required FSA to assume former Federal Family Education Loan Program (FFELP) 
loans in the form of additional Direct Loan (DL) capacity, and to purchase FFELP loans as far 
back as 2003, in an effort to bring liquidity and stability back to the student loan market. While a 
modification to the existing Common Services for Borrowers (CSB) contract was immediately 
necessary, FSA recognized the need to have additional sources in the market capable of 
servicing federal debt A competitive acquisition is underway, with the ultimate goal of fostering 
a competitive market capable of servicing federal debt 

Opportunities and actions taken to improve the quality of planning, executing, and 
managing task and delivery orders. 
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ED contracting personnel engage in advance acquisition planning with their Program Offices. It 
is ED's policy to conduct acquisition planning in advance of the fiscal year in which contract 
awards are required and in concert with the budget formulation process and information 
technology investment management process. Acquisition planning is performed in order to 
promote acquisition of commercial items, to promote full and open competition, or when full and 
open competition is not required, obtaining competition to the maximum extent practicable in 
consideration of the products or services to be acquired. In addition to supporting 
documentation. Statements of Work, Performance Work Statements, Statements of Objectives, 
and evaluation criteria are reviewed by the Contract Specialist, Contracting Officer, Supervisory 
Group Manager, and CRB (if meeting thresholds), to ensure clearly defined government 
requirements and meaningful evaluation criteria that discriminate amongst competitors. 

As mentioned above, for several years now, CAM has awarded multiple task order contracts 
under its MATO contracting program. To ensure competition within the MATO task order 
process, requirements being competed under the MATO program are provided to every MATO 
contractor at the beginning of the procurement process. Each vendor is provided an opportunity 
to submit a capability statement in response to an ED requirement. 

New Initiatives for Future Reporting Period{s} 

New initiatives required to increase the acquisition of commercial items. 

ED uses the acquisition planning and the CRB processes to increase the acquisition of 
commercial items. As stated above, acquisition planning is performed in order to promote and 
provide for acquisition of commercial items to the extent that commercial items are available or 
suitable for ED's needs, or items of a non-developmental nature. At the same time, CRB 
reviewers regularly consult with Contracting Officers about requirements that can be procured 
as commercial items. Recently, CAM used commercial item acquisition procedures to procure 
IT infrastructure and support services including desktop services, helpdesk support services, 
systems/data center operations services, e-mail, network services, disaster recovery services, 
special services, and printer services. 

It is clear there is an immediate need for methods to work around FPDS-NG system 
limitations. Solutions are being developed and greater accuracy in reporting is expected to 
have a long-term impact on results that are extracted from reports. 

New initiatives required to increase competition. 

In FY 2009, CAM is adopting best practices identified in OMB's Report on Effective Practices for 
Enhancing Competition. The best practices include: 

• Ensuring that the acquisition strategy section of the 0MB Exhibit 300 business case 
adequately addresses competition - CAM staff will attend training on Exhibit 300 
given by the Office of the Chief Information Officer {OCIO); and, 

• Using Contract Management Reviews to identify and address any barriers to 
competition. 

The National Student Clearinghouse contract provides student enrollment data to FSA This 
long-term contract was initially awarded on a sole source basis. While a subsequent 
requirement was issued competitively, only one proposal was received. As part of acquisition 
planning for a re-competition of this contract, FSA examined the market and identified similar 
types of services that were being performed by contract for other federal agencies. By more 
closely examining the government's requirement and eliminating terms and conditions that may 
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restrict competition, FSA anticipates increasing the pool of contractors that can respond to the 
government's requirement. The EDSS contracts, mentioned earlier in this report, are another 
example of new initiatives designed to increase competition. 

New initiatives to ensure requirements are stated in terms of functions to be performed, 
performance required, or essential physical characteristics. 

In FY 2009, ED will recompete the MA TO contracts. Once again, all task orders under this 
vehicle will be performance-based. At the same time, ED will conduct additional training on 
performance-based acquisition. Specifically, FSA has a class scheduled for February 25, 2009 
on performance-based acquisitions and CAM intends to offer a performance-based acquisition 
seminar to members of the acquisition workforce, including contracting officer's representatives 
(CORs). Finally, ED's solution to the FPDS-NG systems limitations, mentioned above, will 
include a section on the appropriate recording of performance-based actions. 

Any barriers to the acquisition of commercial items or competition that remain. 

ED has not identified any significant barriers to the acquisition of commercial items or 
competition that remain. While some legacy systems continue to require contracting from a 
single source, retirement and decommission of these systems and restructuring the approach 
for their replacement will open additional dollars to competition. 

Other ways in which the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and research. 

ED was diligent over the past twelve months in assuring that acquisition personnel were 
certified at the appropriate FAC-C Level and are working towards their next appropriate level. 
Competition and commercial contracting are part of the training curriculum of FAC-C classes. 
Additionally, ED will supplement training with lessons learned, as situations present themselves. 

Training for all Department Contracting Officer's Representatives (CORs) was provided on the 
acquisition of commercial items and competition during the new OMB/OFPP mandated FAC­
COTR certification training. 

FSA and CAM plan to expand their working relationship with OSDBU during FY 2009. Monthly 
meetings were initiated in the fourth quarter of 2008 by FSA. CAM and FSA are currently 
exploring ways to further small business participation/interest within ED. 

Finally, CAM reorganized in FY 2009. As a result, a new group was formed, the Performance 
and Logistics Group, which will assist the acquisition staff in the areas of market research, 
strategic planning, acquisition of commercial items, and competition through methods such as 
training, reporting, and liaison with the OSDBU. 

New initiatives to improve the quality of planning, executing, and managing task and 
delivery orders. 

In FY 2009, CAM will recompete the MA TO contracts. Prior to starting the new competition, 
CAM conducted a complete review of the program and it was determined that it remains an 
effective approach to meeting EO's task order contracting needs. 

Initiatives that ensure task and delivery orders over $1,000,000 issued under multiple 
award contracts are properly planned, issued, and comply with 8.405 and 16.505. 

ED complies with FAR Subparts 8.405 and 16.505. As stated above, in FY 2009, the 
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Department will conduct Contract Management Reviews to ensure ED contracting complies with 
all FAR and ED-specific rules and regulations. 

Recommendations 

Recommendation regarding establishing goals and plans for increasing competition on a 
fiscal year basis. 

The Competition Advocate recommends the following actions: 

1. Engage contracting staff and Program Offices in providing early input into establishing 
meaningful competition goals. 

2. Use the Acquisition Plan as a forecast tool to identify opportunities to increase competitively 
awarded contracts and the use of commercial procedures and performance-based strategies. 

3. Provide regular updates to the procurement forecast to assure the widest dissemination of 
the government's planned contract activities. 

4. Develop a communication strategy that includes updates that document progress towards 
goal achievement. 

Recommendation regarding establishing a system of personal and organizational 
accountability for competition, which may include the use of recognition and awards to 
motivate program managers, contracting officers, and others in authority to promote 
competition in acquisition. 

ED presently has a recognition program tied to individual performance. ED uses monetary and 
non-monetary awards to motivate Contract Specialists and Contracting Officers to achieve 
desired outcomes including promoting competition in acquisition. The Senior Procurement 
Executive has encouraged the use of the FAJ awards program, including the Shine Initiative, 
and the contracting activities will be encouraged to nominate outstanding staff members for 
such awards. FSA nominated an individual for the SHINE award during FY 2008, and that 
nominee was a finalist. 

550 12th Street S\V, 7th Floor, Washington, D.C 20202-4447 
Our A-fission is ro ensure equal access tu education and ro promote ed11cational excellence throughout the 1Vation 



UNITED STATES DEPARTMENT OF EDUCATION 
Office of the Chief Financial Officer 
Contracts and Acquisitions Management 

MEMORANDUM 

TO: 

TO: 

FROM: 

DATE: 

SUBJECT: 

Thomas Skelly 
Chief Acquisition Officer (Acting) 

Hugh J_ Hurwitz 
Senior Procurement Executive 
\ ;() (\ J . 

,:<, r~-.-:.--{) le,~----::v/\-L 
(James Ropelewski 
··-Agency Competition Advocate 

January 29, 201 O 

FY2009 U.S. Department of Education Competition Advocate Report 

Introduction 

As stated in the FY2009 Competition Advocate Report I, the U.S. Department of Education (ED) 
has appointed an Agency Competition Advocate (CA) responsible for promoting and challenging 
barriers to full and open competition and the acquisition of commercial items in both Contracts 
and Acquisition Management (CAM) and Federal Student Aid (FSA). This is in accordance with 
Federal Acquisition Regulation (FAR) 6.5 which also requires the CA to prepare an annual 
report for the Senior Procurement Executive (SPE) and the Chief Acquisition Officer (CAO). 

ED continues rank among the top of the agencies in the use of competition with an increase of 
one percent each year since FY2007. The reported number of commercial procedures actions 
increased significantly in FY2009 from 103 actions reported in FY2008 to 580 actions reported 
in FY2009. 

ED continues to have a low number of approved Justifications for Other than Full and Open 
Competition. Both CAM and FSA contracting personnel continue to use market research to 
help define or refine their requirements, and use a variety of methods in acquiring goods and 
services, including the use of GSA Schedules, internal IDIQ contracts, Blanket Purchase 
Agreements (BPA), and various contract types resulting from competition on the open market. 
The Contracts Review Board (CRB) process continues to be used to ensure requirements are 
properly defined. This year the American Recovery and Reinvestment Act (ARRA) increased 
awareness of the need for full and open competition and a higher review for sole sourcing. ED 
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followed all the 0MB guidance related to competing ARRA actions and implemented additional 
ED-specific measures 

The remainder of this report summarizes competition at ED and includes plans to expand and 
promote competition. ED anticipates that continuing to strengthen competition will lead to 
better prices and greater quality and responsiveness in delivery of goods and services. 

Competition Summary Table 

The following table provides a high-level summary of competition at ED for fiscal years 2007, 
2008 and 2009. In FY 2009, ED competed 85% of its dollars. In both 2008 and 2009 there was 
an increase of 1% annually in dollars competed. A significant percentage of dollars not 
competed are due to continued reliance on legacy systems for which no other provider is 
available. The table below is populated with data obtained from standard reports in the Federal 
Procurement Data System-Next Generation (FPDS-NG). 

ICoMPBTITION REPORT 

Competlt.fon 8-
FY .fr,··· . i 

Cc,rnpmad 
--.-- - .& 

[l· .· -• 

2007 $1,291,696,335.62 $1,074,757,579.55 

2008 $1,283,161,785.17 $1,074,336,032.25 

2009 $1,411,635,499.20 $1,205,391,720.67 

Actions Taken During the Reporting Period 

Percentage Competec 
(DoHars) 

83% 

84% 

85% 

Opportunities and actions taken to acquire commercial items to meet the needs of the 
agency 

ED makes widespread use of commercial supplies and services through BPAs, all of which 
include commercial terms and conditions. 

Contracting personnel continue to work with their program offices to define requirements as 
soon as a need is identified; including reviewing the market to identify the market's capability to 
respond to a requirement with commercially available products or services. Acquisition planning 
plays a key role in identifying commercially available services and supplies that will satisfy the 
government's requirement. 

This year contracting personnel received training in defining requirements. This training will 
better enable the contracting workforce to define requirements in terms that will encourage 
competition and support the use of commercial items. 



The following chart contains data extracted from standard reports in FPDS-NG for FY 2009. 

COMMERCJAL ITEM ,A--· .. - '" .. 11,0NS 

Commetdal Cammercilii 
Procedures ProcedtJrea 

FY Actions Dollar-. 
2007 58 $44,346,200.47 
2008 103 $45,782,872.03 
2009 580 $136,254,589.80 

Note: Greater strides are being made in the acquisition of commercial items based on reported 
FPOS-NG data. ED staff is coding commercial item acquisitions more accurately due to 
training by CAM's Performance and Logistics Group (PLG). Product Service Codes (PSC) with 
the highest increase in commercial item acquisitions include the codes for education and 
training, technical assistance, logistical support and program evaluation, ADP and 
telecommunication, research and development, and software, office supplies, printed materials 
and furniture. 

However the actions and dollars are still underrepresented due to the improper commercial 
item acquisition coding of Federal Supply Schedules by GSA. ED is unaware of any planned 
corrections. As a result, task and delivery orders awarded off of the miscoded vehicles are 
recorded as "Commercial Item Procedures not Used.· Since the field is not editable in FPDS­
NG, our ability to accurately report our achievements in this area is limited. ED makes 
widespread use of these vehicles, so the impact is significant. 

Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency 

ED is committed to maximizing full and open competition in its contracting activities. As per the 
FAR, the CA's review Justifications for Other than Full and Open Competition (JOFOC) for all 
acquisitions for between $550,000 and $11.5 million. 

Both contracting activities continue to use requests for information and pre-proposal 
conferences to facilitate competition. Federal Student Aid uses Pre-Planning Conferences 
(PPC) as an opportunity for Contracting Officers and members of the acquisition team to 
discuss planned approaches in addressing upcoming acquisitions with Contract Review Board 
(CRB) members. The PPC is an informal discussion where alternative solutions may be 
debated or considered. A challenge to competition may be addressed at this time or during the 
conduct of the Solicitation CRB. If the acquisition meets the threshold requiring signatures of 
the CA, Head of the Contracting Activity (HCA), or SPE, challenges may occur at this level as 
well. 

Also, over the course of FY 2009, FSA's competition statistics were routinely updated and 
posted to give a visual picture of FSA acquisition teams' relative standing with each other in 
awarding contracts subject to competitive procedures and towards meeting socio-economic 
objectives. The statistics served as an incentive for cross-team competition, and also provided 
an example of metrics that would be used to document team achievement in FY10 individual 
performance plan goals_ 

ARRA policy has increased awareness of the need for full and open competition and a higher 
review for sole sourcing. ED followed all the 0MB guidance related to competing ARRA 



actions, to include, required postings to FedBizOpps, etc. In addition. ED implemented specific 
measures for ARRA actions to reinforce the importance of competition. The ED measures 
included: 

• All ARRA awards anticipated to exceed $25,000 are forwarded to the appropriate CRB. 
This included modifications that increased the overall contract value to exceed this 
threshold. The SPE could review any action less than $25,000 at his discretion. 

• Also, in order to ensure competition to the maximum extent possible, the threshold for 
the Contracting Activity's CA approva I was lowered to $100,000 for a 11 ARRA actions. 

• Finally, all ARRA actions that were not competed, regardless of dollar value, required a 
Determination and Findings (D&F). The D&F required HCA and CA review and 
approval. 

The awareness brought about by ARRA influenced all contracts work. 

In last year's report, CAM stated that it would adopt best practices identified in OMB's Report on 
Effective Practices for Enhancing Competition. The adopted best practices included: 

• Ensuring that the acquisition strategy section of the 0MB Exhibit 300 business case 
adequately addresses competition - CAM staff attended training on Exhibit 300 given by the 
Office of the Chief Information Officer (OCIO); and, 

• Using Contract Management Reviews (CMR) to identify and address any barriers to 
competition. In FY2009 eight CM Rs were held. As a part of the process, restrictions to 
competition were identified and guidance was given to the Program and contracting offices. 

FSA and CAM also reported that they planned to expand their working relationship with Office of 
Small and Disadvantaged Business Utilization (OSDBU) during FY 2009. The Small Business 
Administration (SBA) held three information sessions for CAM contracting personnel to promote 
the participation of small businesses in competing for ED contracts. 

The financial crisis this year created problems in the student loan market. Many banks stopped 
offering student loans and many others threatened to do so. In order to provide capital to 
expand the availability of aid. FSA bought $30 billion in student loans. At the same time, 
schools started turning towards the Direct Loan program to secure their financial aid. A side 
effect of this action was to significantly expand the volume of federal loan assets and a 
corresponding increase in the number of borrowers serviced by FSA. A single contractor 
serviced these loans, and the potential volume increase threatened to overwhelm the capacity 
of the contractor to service the loans. In response, FSA awarded four additional contracts to 
commercial providers to handle the groVvth of loan servicing requirements. 

The Enterprise Development Support Services (EOSS) Model developed by FSA uses a more 
in-depth approach to analyze business needs and the vision of the organization. The model 
recognizes that a "single vendor" may not bring the best value to the organization. The resulting 
EOSS IDIQ contracts are segmented into defined functional areas, and provide multiple sources 
from which to solicit technical solutions across each stage of a system life cycle. 



Actions taken to challenge requirements that are not stated in terms of functions to be 
perfonned, performance required, or essential physical characteristics 

ED continues to use the CRB review process to ensure requirements are properly defined. 
During reviews, the CRB checks proposed contract actions to examine how well the actions 
further public policy goals, including performance-based acquisition. 

As reported last year, since FY2004 CAM has awarded multiple task order contracts under its 
Multiple Award Task Order (MATO) contracting program. The purpose of the MATO program is 
to make available to ED components a streamlined, competitively priced contracting mechanism 
that helps individual program offices meet their procurement needs for products and services 
across a wide range of subject areas relating to key education issues. CAM continued to use 
the MATO program during FY2009. 

FSA awarded 22 Private Collection Agency (PCA) contracts this year to collect defaulted 
student loans. These flagship performance-based contracts provide for contract payment based 
upon the amount of debt the contractor is able to successfully collect and the relative standings 
of the contractors against each other. With the distribution of loans dependent upon contractor 
achievements in these measures, the PCA's are results-driven and assure competition across 
the duration of the contracts. 

As stated above, CAM held training on defining requirements for its staff in FY 2009. FSA also 
held a class in February 2009 on performance-based acquisitions and CAM offered a 
performance-based acquisition seminar to members of the acquisition workforce, including 
contracting officer's representatives {CORs). ED's solution to FPDS-NG systems limitations 
included training on the appropriate recording of performance-based actions in FPOS-NG. 

The table below shows ED performance-based acquisition results for FY 2007, FY 2008 and 
FY2009. 

P,$lPQRMANCE,-~ AC!1UI~QN b.POaT 

Eligible PBA % Eliglble %PBA 
FY Doti.rs PBADQllars PBA oonar:s Dollars 

2007 $1,216,128,970.21 100.00% $827,803,697.74 68% 
2008 $1,228,379,962.98 100.00% $701,947,107.37 57% 
2009 $1,340,697,360.69 100.00% $962,548,571.04 72% 

Source: FPDS Standard Performance-Based Acquisition Report (January 2009) 

Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency 

Presidential or congressional mandates requiring immediate action on activities associated with 
student loans and grants may restrict competition when industry response time to accommodate 
the changes is extensive. The resulting action may lead to modification of existing contracts 
instead of a competitive action. 



Opportunities and actions taken to improve the quality of planning, executing, and 
managing task and delivery orders 

ED contracting personnel continue to engage in advance acquisition planning with their 
Program Offices in advance of the fiscal year in which contract awards are required and in 
concert with the budget formulation process and information technology investment 
management process. 

As mentioned above, for several years now, CAM has awarded multiple task order contracts 
under its MATO contracting program. To ensure competition within the MATO task order 
process, requirements being competed under the MATO program are provided to every MATO 
contractor at the beginning of the procurement process. Each vendor is provided an opportunity 
to submit a capability statement in response to an ED requirement 

New Initiatives for Future Reporting Period{s) 

New initiatives required to increase the acquisition of commercial items 

ED continues to use the acquisition planning and the CRB processes to increase the acquisition 
of commercial items. As stated above, acquisition planning is performed in order to promote 
and provide for acquisition of commercial items to the extent that commercial items are 
available or suitable for ED's needs, or items of a non-developmental nature. At the same time, 
CRB reviewers regularly consult with Contracting Officers about requirements that can be 
procured as commercial items. 

New initiatives required to increase competition 

0MB issued Memorandum M-09-25, Improving Government Acquisition. ED was required to 
submit to 0MB the Depattment of Education Plan for Improving Acquisition. The plan was 
submitted to 0MB in November 2009 and ED has had discussions with 0MB about the plan. 
One element of the plan was to increase Competition Advocate and Contract Review Board 
scrutiny. 

In addition, ED recently established higher scrutiny ( than required by the FAR) through a CRB 
review process for all high-risk contracting types, including non-competitive contracting. 
Because non-competitive contracting poses special risks of overspending, ED acquisition 
managers will closely examine planned actions using this high-risk contracting authority. In 
CAM, during the acquisition planning process, prior to the formal CRB review process, 
acquisition managers will identify actions intending to use high-risk contracting authorities. 
Contracting Officers will be required to justify the use of any of these contracting methods or 
types before proceeding with the acquisition. 

Also ED issued guidance on reducing high-risk contracting, which includes non-competitive 
contracts. It requires new acquisition planning considerations, and acquisition planning review 
when considering high-risk contracting. 

ED will continue to use Contract Management Reviews to identify and address any barriers to 
competition. There are 19 CM Rs scheduled for FY2010, which covers both contracting activities 
and every POC. 



New initiatives to ensure requirements are stated in terms of functions to be perfonned, 
perfonnance required, or essential physical characteristics 

In FY 2009, ED recompeted the MATO contracts. The contracts, now called ED-SAT, will be 
issued as BPAs in FY201 O. Once again, all purchase orders issued under this vehicle will be 
performance-based. 

The performance work statement for the BPAs in the ED-SAT program specifies: The work to 
be performed by the contractor will be defined in specific work assignments (orders) which will 
specify task objectives, list all detailed requirements, and describe the work to be performed, 
deliverables, and schedules.' l n addition, internal policies governing Contracting Officer and 
Contract Specialist use of the ED-SAT procurement vehicle will specify that calls issued under 
the ED-SAT BPAs shall be performance-based.n 

Any barriers to the acquisition of commercial items or competition that remain 

ED has not identified any significant barriers to the acquisition of commercial items or 
competition. 

Other ways in which the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and research 

ED is planning an Acquisition Conference to be held in the Spring of FY2010. The conference 
will provide an opportunity for learning and sharing of best practices. The conference, which is 
still in the planning stages, is expected to include a session focused on promoting competition. 

CAM contracting officers and contract specialists under the oversight of CAM PLG are revising 
or writing new chapters in their Acquisitions Procedures Manual (APM), including some that will 
address the acquisition of commercial items and competition. The chapters related to 
acquisition of commercial items and competition scheduled to be published in FY2010 include: 

o Reducing High-Risk Contracting (see a description in the section on New 
in;t;atives required to increase compeMion;) 

o Writing Individual Acquisition Plans- including planning for PBAs, acquisition of 
commercial items, and competition; 

o Synopsizing in FedBizOps -which promotes competition by the early wide­
spread dissemination of information on ED contracting; and 

o Ensuring Competition in Subcontracting -which brings competition to the level 
below the contractor. 

The FSA Acquisitions Group presented a 2-hour session on an overview of the procurement 
process to FSA employees. The interactive session helped deliver a greater awareness of the 
role of acquisitions in the delivery of our mission and an understanding of some of the limits and 
considerations of the acquisition function. Other training opportunities this year included Small 
Business Contracting and Performance-Based Contracting; both of these classes received wide 
attendance. 



New initiatives to improve the quality of planning, executing, and managing task and 
delivery orders 

As stated before, in FY 2009, ED recompeted the MATO contracts. The contracts, now called 
ED-SAT, will be issued as BPAs in FY2010. Once again, all purchase orders issued under this 
vehicle will be performance-based. 

Initiatives that ensure task and delivery orders over $1,000,000 issued under multiple 
award contracts are properly planned, issued, and comply with 8.405 and 16.505. 

In FY 2010, the Department will conduct additional Contract Management Reviews to review 
compliance with the FAR on 8.405 - Ordering Procedures for Federal Supply Schedules and 
16.505 - Ordering (under Indefinite Delivery Contracts.) 

Recommendations 

Recommendation regarding establishing goals and plans for increasing competition on a 
fiscal year basis 

Competition Advocate recommends the following actlons for FY201 O to assist in increasing 
com petition: 

o Hiring a pricing analyst to project costs and help contracting officers determine if 
prices offered are fair and reasonable and to enlighten internal customers on the 
realities of pricing which then increases competition; 

o Training the contracting workforce in researching market practices, describing 
requirements, and building contracts that encourage robust competition and 
incentivize strong contractor performance; and 

o Issuing an APM chapter on Reducing High-Risk Contracting. 

Recommendation regarding establishing a system of personal and organizational 
accountability for competition, which may include the use of recognition and awards to 
motivate program managers, contracting officers, and others in authority to promote 
competition in acquisition 

ED's performance awards are tied to individual performance. ED uses monetary and non­
monetary awards to motivate Contract Specialists and Contracting Officers to promote best 
practices in acquisition, including increasing competition, performance-based acquisition, and 
the use of commercial items. 

In FY2009, FSA implemented a Contract Management Review aspect of acquisition personnel 
performance evaluations. A team identified measurable and achievable criteria by which 
individuals will be evaluated during the fiscal year 2010 performance cycle. Quarterly progress 
towards competition, file maintenance, socio-economic goals and internal controls will be 
provided to individuals and teams so that they have opportunity to reflect improvement and 
influence their overall rating for the evaluation period. 

A team of CAM contracting officers and contracting specialists is developing customer awards, 
which will recognize the staff in program offices who have successfully worked toward 
increasing competition for their requirements. 
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FY2010 and FY2011 U.S. Department of Education Competition Advocate 
Report 

The U.S. Department of Education's (Department) Agency Competition Advocate (CA) 
continues to identify and challenge barriers to full and open competition in the acquisition of 
commercial items in accordance with Federal Acquisition Regulation (FAR) 6.5. In accordance 
with the assigned duties, the CA is required to prepare an annual report for the Senior 
Procurement Executive (SPE) and the Chief Acquisition Officer (CAO). The following satisfies 
the reporting requirements and serves as the Fiscal Years (FY) 2010 and 2011 Competition 
Advocate Report. 

As further detailed in the following discussion, the Department continues to rank among top 
federal agencies in the use of competition as reported in the Federal Procurement Data 
System-Next Generation (FPOS-NG) as evidenced by the organization's ranking 15th among 
67 agencies in FY 10 and 16th among 66 agencies in FY 11. The reported number of 
commercial procedures actions increased substantially from 580 actions reported in FY 2009 
to 1,030 actions reported in FY 201 O and 1,104 actions in FY 2011. Although the Department 
continued to emphasize the use of commercial procedures during these time periods, some of 
the increase may be attributed to the commercial procedures actions field being made a 
mandatory field in FPDS-NG during FY 2010. 

We tracked the percentage of competitive contracts during FY 2010 and FY 2011 and 
conducted a number of initiatives (as identified in this report) to strengthen competition, even 
though these efforts were not documented in writing. 

The Department's acquisition workforce continues to maximize the use of competition by 
conducting extensive market research to help define or refine the associated requirements and 
using a variety of methods to procure goods and services, including the use of GSA 
Schedules, internal Indefinite Delivery Indefinite Quantity (IDIQ) contracts, Blanket Purchase 
Agreements (BPA), and the various contract types. As a result of these efforts, the dollar 
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amount for 'Other than Full and Open Competition' was only 13.8% in FY10 and 13.2% in 
FY11 of the total dollars available for competition. 

The Department's acquisition workforce consistently serves as champions for competition as 
they are personally involved with each of the organization's acquisitions and programs. From 
being involved as part of brainstorming sessions that help define acquisition strategies, to 
reviewing solicitations so as to ensure requirements are not overly restrictive, the Department 
has established an organizational culture that appreciates and expects competition as a 
necessary component to achieving the Department's mission and fulfilling its fiduciary 
responsibilities. This ingrained culture is consistently reinforced by the Contract Specialists 
(CS) and Contracting Officers (CO) in each of the two contracting activities who recognize the 
value that competition brings to the acquisition process - dollar savings, increased quality in 
performance, innovative solutions, better service, and transparency of publicly-funded 
activities. 

The remainder of this report summarizes the Department's competition efforts and outcomes. 

Competition Summary 

The following table provides a high-level summary of those contract dollars that were eligible for 
competition and obligated by the Department for FYs 2010 and 2011. The presented data was 
obtained from FPDS-NG, and as illustrated, the Department has consistently competed over 
85% of its dollars. 

. . 

·':. .. .- CQtatPETJT19.~_REP0RT 
:~::: . .... - ' 

CompetltiQi) Sase -- Competed,:- · -- Percentage 
FY (Dollars)_. ,1. (Doll.rs) -- ----·_ - Competect (Dollars) 

2009 $1,411,635,499.00 $1,205,391,721.00 85% 

2010 $1,835,371,280.00 $1,584,048, 124.0(l 86% 

2011 $1,864,995,865.00 $1,618,175,289.00 87% .. 
Source: FPDS Standard Competftjon Report (Sep 2013) 

Opportunities and actions taken to acquire commercial items to meet the needs of the 
agency 

As a whole, the Department increased the number of actions and dollars for which commercial 
item acquisition procedures were used from FY 2007 to FY 2011. Acquisition planning is central 
to identifying commercially available services and supplies that will satisfy the government's 
requirement. It is during the acquisition planning phase that the CO and CS work with their 
program office counterparts to define requirements and conduct an analysis of the market to 
identify the commercially available products and services that can satisfy the Department's 
requirements. 

The Department, for example, made widespread use of commercial supplies and services 
through FSSs and BPAs, all of which include commercial terms and conditions. In addition, the 
two contracting activities relied heavily on the commercial item acquisition procedures, as 
authorized by FAR Part 12, in order to make open market awards of commercial supplies and 
services. Finally, the Department has relied on the Federal Strategic Sourcing Initiative (FSSI) 
to award contracts for both office supplies and express and ground domestic delivery services. 
By using the FSSI BPAs for these common commercial items, the Department has enjoyed the 
U.S. Government's leveraged buying power which promotes continued reduction of costs, an 
increase in the achievement of socio-economic goals, and improved supplier management. 
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The following illustration contains the related commercial item data that was extracted from 
FPDS-NG for FY 2009, 10 and 11. 

COMMERCIAL ITEM ACQUISITION$ 

Commercial Commercial 
' Procedures Procedures 

FY Actions Dollars 
f--,· 

2009 580 $136,254,590.00 
2010 1,030 $358,034,596.00 
2011 1,104 $522,633,493.00 

Source: FPDS Standard Report Total Actions by PSC (Sep 2013) 

Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency 

The Department is committed to maximizing full and open competition in its contracting 
activities. As per the FAR, the CA's review and approval is required in advance for all 
Justifications for Other than Full and Open Competition for all acquisitions for between $650,000 
and $12.5 million. Planned actions above $12.5M require approval from the head of the 
contracting activity, as established by FAR 6.304(a) (3). Also, the Department uses the 
acquisition planning and Contract Review Board {CRB) review processes to identify any 
additional opportunities to promote full and open competition for each proposed contract action, 
which is further mirrored by FSA's CRB that reviews for opportunities to promote competition. 
Both CRBs challenge proposed exceptions to competition and they independently review for 
unduly restrictive requirements that can stifle competition or later result in follow-on contracts 
that will require competition exceptions. In addition, both contracting activities use requests for 
information and pre-proposal conferences to facilitate competition. The Department developed 
and instituted Acquisition Procedure Manual (APM) Chapter 7.7 in order to reduce high risk 
contracting. Although the APM Chapter addresses a number of issues that present contracting 
risk, such as the use of time-and-materials contracts, the chapter requires the acquisition team 
to explore a number of questions if the planned acquisition will include certain requirements that 
impact competition, such as the use of brand name products or services. The responses, if 
found to be acceptable by the acquisition team, are subject to various reviews that begin with an 
in-person discussion with an independent third party and end with the CA's review and final 
determination. This process ensures that the Department not only reduces the number of non­
competed acquisitions, but it further ensures that interested parties have a sound understanding 
of requirements prior to submitting an offer which reinforces the Department's opportunity to 
receive innovative solutions and decrease contract costs. 

The Department relies heavily on the Internet to increase competition. In addition to following 
the FAR requirements for publicizing contract opportunities over $25,000 on the government 
point of entry, FedBizOpps, the Department also posts most business opportunities in the 
$10,000 to $25,000 range. At the same time, the Department publishes a guide to "Doing 
Business with the U.S. Department of Education," which is a document written in conjunction 
with the Office of Small Disadvantaged Business Utilization (OSDBU} that emphasizes business 
opportunities for small businesses, a forecast of available contract opportunities, and a link to 
currently available contract solicitations. 

The Department continued to make use of issuing multiple award vehicles that establishes a 
pool of contracts with contract holders whereby task orders can be competed and issued in an 
expeditious manner while still receiving innovative solutions and savings. For example, the 
unrestricted Enterprise Data Support Services (EDSS) contracts were awarded to provide 
information technology development services for FSA, which has proven valuable as the pool of 
contractors continue to propose competitively priced and innovative solutions. Another example 
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includes FSA's Private Collection Agency (PCA) contracts that support collection resolution from· 
borrowers who default on Federal Student Aid loans. FSA anticipates that they will continue to 
receive competitively priced proposals that are of high quality from contractors as they continue 
to compete for the Department's business. 

Actions taken to challenge requirements that are not stated in terms of functions to be 
performed, performance required or essential physical characteristics 

The Department uses the CRB review process to ensure requirements are properly defined in 
terms of the desired outcomes or performance standards as opposed to prescriptive 
requirements that mandate how the requirements must be fulfilled. During their respective 
reviews, the CRB reviews proposed contract actions to determine how well the requirements 
are written in order to promote the receipt of innovative solutions. 

As mentioned above, the Department developed APM Chapter 7.7 intended to reduce high~risk 
contracting. This chapter arises from the October 27. 2009, Office of Management and Budget 
(0MB) memorandum, Increasing Competition and Structuring Contracts for the Best Results, 
which followed two related memoranda: 

• Improving Government Acquisition, 0MB, July 29, 2009 
• Government Contracting_, the White House, March 4, 2009 

This APM chapter requires contracting professionals to not only examine and reduce high-risk 
contracts that can stem from prescriptive requirements, but to identify how prescriptive 
requirements will be addressed in future acquisitions in the event that the prescriptive approach 
is presently warranted. 

Finally, to assist the acquisition workforce in defining requirements in terms of functions to be 
performed, the Department maintains a Web site on its intranet dedicated to performance-based 
acquisition. The site (share.ed.gov/ocfo/cam/Documents/pbc_kit.doc} contains links to such 
tools as the "Performance-Based Contracting Kit", a link to performance-based acquisition 
resources from the Defense Acquisition University, and a link to the Seven Steps to 
Performance-based Acquisition (PBA) website. 

The table below, which includes data extracted from FPDS-NG, demonstrates the dollars that 
were eligible and obligated by the Department as performance-based acquisition for FY 2009 
through FY 2011. 

.. , ... 
" 

. .. '.' 

·- PERFORMANCE-BASED. ACQUtSmO": Rs~()RT 
%·Efigible : .. , .. ., .. ' 

Eli . ibl1fP.SA' 
.... ·-. ' .. 

,'½,PBA . g .•·,,.' ' .. . . P.BA • .. •. 

FY ·oouars .Dollars PSADollal'$ -Dollars 
2009 $1,340,697,361.00 100.0000% $962,548,571.00 72% 
2010 $1,750,953,238.00 100.0000% $1,409,777,015.00 81% 
2011 $1,767,867,364.00 100.0000% $1,411,875,038.00 80% ... 

Source: FPDS Standard Performance-Based Acqws1tion Report (Sep 2013) 
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Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency 

In general, the Department did not have any conditions or actions, such as urgent or compelling 
acquisitions that would unnecessarily restrict the acquisition of commercial items or competition 
in the agency's contract actions. 

In accordance with Section 2212 of the Health Care and Education Reconciliation Act of 201 O 
(Pub. L. 111-152, 124 Stat. 1029), FSA was required to contract with eligible and qualified Not­
For-Profit vendors to service student loans. The resulting contracts were awarded in FY11 
under Public Law 111-152. Although clearly required by law, this legislation did result in the 
restriction of competition in that no other vendors were authorized to compete. In addition, the 
Department continued to experience the non-competitive acquisition of software licensing and 
maintenance: however, this is not a condition that is unique to the Department or commercial 
sector as the renewal of licensing and maintenance inherently results in brand name 
restrictions. 

New Initiatives for Future Reporting Period(s): other ways in which the agency has 
emphasized the acquisition of commercial items and competition in areas such as 
acquisition training and research 

As noted above, both FSA's and CAM's diligence during the evaluation period ensured that, 
during the evaluated period, acquisition personnel were certified at the appropriate FAC-C Level 
and are working towards their next level. Competition and commercial contracting are part of 
the training curriculum of FAC-C classes. Additionally, FSA and CAM supplement training with 
lessons learned as situations present themselves and the Department holds an Acquisition 
Conference every 18 months which has proven to be an extremely effective venueto deliver 
new developments in the field of federal acquisitions. The Department intends to continue these 
efforts as they have proven to be the most effective way to emphasize the acquisition of 
commercial items and to maintain the Department's culture that is committed to competition. 

In addition, FSA and CAM have expanded their working relationship with OSOBU with the 
appointment in March 2011 of a Small Business Liaison Specialist for each of the two major 
contracting activities. The two Small Business Liaison Specialists actively worked with OSDBU 
in FY11, as evidenced by their participation in 15 outreach sessions sponsored by the 
Department or the U.S. Small Business Administration. These efforts proved to be central to 
researching available sources and, although most acquisition professionals focus on the 
stimulation of competition for higher valued procurements, the efforts increase the likelihood of 
competition for small business set asides. The Department intends to continue to emphasize the 
role, importance and authority of the Small Business Liaison Specialists. 

Recommendations 

Recommendation regarding establishing goals and plans for increasing competition on a 
fiscal year basis 

In response to a memorandum from 0MB dated October 27, 2009 regarding 'Increasing 
Competition and Structuring Contracts for the Best Results,' the Department issued chapter 
7.70, Reducing High-Risk Contracting, of the Acquisition Procedures Manual to reduce the use 
of high-risk contracting authorities including noncompetitive, cost-reimbursement, time-and­
materials and labor-hour contracts, as well as competitions that yield only one offer. This 
chapter encourages contracting professionals to examine and reduce these categories of 
acquisitions, which will lead to increased effectiveness of the Department's competition 
practices and contract type selection. 
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In addition, the Department in coordination with the Competition Advocate will set goals and 
plans to increase competition each fiscal year. 

Recommendation regarding establishing a system of personal and organizational 
accountability for competition, which may include the use of recognition and awards to 
motivate program managers, contracting officers, and others in authority to promote 
competition in acquisition 

The Department will review competition data on a fiscal year basis to ensure that any set goals 
are met. We will continue to use On-the-Spot Awards (monetary and in-kind) to motivate 
contracting personnel. Public recognition during conferences, meetings, etc. is also used to 
recognize individuals who were outstanding in promoting competition. 

We acknowledge the fact that this report is submitted late due to an oversight on our part and 
we are taking action to ensure that it will not happen again. We are now collecting data and 
preparing the report as each fiscal year ends, and the status of the report is provided on an 
internal tracker. 
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Introduction 

The U.S. Department of Education's (Department) Agency Competition Advocate (CA) 
continues to identify and challenge barriers to fu!I and open competition in the acquishon of 
commercial items in accordance with Federal Acquisition Regulation (FAR) Subpart 6.5. ln 
accordance with the assigned duties, the CA is required to prepare an annual report for the 
Senior Procurement Executive (SPE) and the Chief Acquisition Officer (CAO). The following 
satisfies the reporting requirements and serves as the Fiscal Year (FY) 2012 Competition 
Advocate Report. 

The Department continues to rank among top federal agencies in the use of competition as 
reported in the Federal Procurement Data System-Next Generation (FPDS-NG). ranking 19 
among 66 agencies in FY 2012 for the a mount of competed dol I a rs. The re ported number of 
commercial procedures actions increased from 1,104 actions reported in FY 2011 to 1,343 
actions reported in FY 2012. 

As further explained be!ow, the Department continues to maximize the use of competition with 
our contract personnel continuing to use market research to help define or refine their 
requirements and use a variety of methods in acquiring goods and services, including the use 
of GSA Schedules, internal IDIQ contracts, Blanket Purchase Agreem:mts (BPA), and various 
other contr2c• vehicles. As a result, the dollar amount for 'Other than Full and Open 
Competition' was only 14.8% of the total dollars available for competition in FY 2012. 

The Department's acquisition workforce consistently champions competition while bei1g 
personally involved with each of the organization's acquisitions ;rnd programs. From being 
involved as part of brainstorming sessions th2t help define acquisition strategies, to reviewing 
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solicitations so as to ensure requirements are not overly restrictive, the Department has 
established an organizational culture that appreclates and expects competition as a 
necessary corr:ponent to achieving the Department's mission and fulfilling lts fiduciary 
responsibilities. This culture is consistently reinforced by the Contract Specialists {CS) and 
Contracting Orcers (CO) in each of the two contracting activities who recognize the value that 
competltion brings to the acquisition process - dollar savings, increased quality in 
performance, innovative solutions, better service, and transparency of publicly-funded 
activities. 

The remainder of tl":is report summarizes the Department's competition efforts and outcomes, 
and includes plans to further expand and promote competition that is expected to lead to 
better prices and improved quality of delivered goods and services. 

Competition Summary 

The following table provides a high-level summary of those contract dollars that were obligated 
and eligible to be competed at the Department for FY 2012 based on the data extracted from 
FPDS-NG. 

COMPETITION REPORT 
~~~-

I Competition Base Competed Percentage 
FY (Dollars) (Dollars) Competed (Dollars) 

2011 $1,864,775,990.00 1$1,618, 175,289.00 87% 

2012 ! I $2,061,720,712.00 i$1, 755,653,762.00 85% 
Source: FPDS Sta.0dard Competition Report (Sep 2013) 

Even though there was an approx. 2% decrease in competed dollars from 2011 to 2012, the 
total dollars avallable for competition increased by approx. 11 %, which demonstrates the 
Department's unwavering commitment to ensuring that competition ls maximized. 

Actions Taken During the Reporting Period 

Opportunities and actions taken to acquire commercial items to meet the needs -::,f the 
agency 

As a whole, the Department increased the number of actions and dollars for which commercial 
item acquisition procedures were used from FY 2011 to FY 2012. Acquisition pfanning is central 
ta identifying commercially availa.ble services and supplies that will satisfy the gavernnent's 
requirement. lt ;s during tl1e acquisition planning phase that the COs and CSs work with their 
program ofAces to defr7e requirements and conduct an analysis of the market to identify t!-ie 
commercially available products and services that can satisfy the Department's requireme:-,~s. 

The Department, for example, makes widespread use of commercial supp!ies and ser-,ices 
through FSS BPAs, all of which include commercial terms and conditions. In addition, the 
contracting activities use the commercial item acquisition procedures in FAR Part 12 to make 
open market awards of commercial supplies and services. Finally, the Department has re!ied 
on the Federal Strategic Sourcing Initiative (FSSI) to award contracts for both office supp!ies 
and express and ground domestic delivery services. By using the FSSI BPAs for these 
common commercial items and services, the Department has leveraged its buying power and 
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anticipates a continued reduction of costs, an increase in the achievement of socio-economlc 
goals, and improved supplier management. 

The following chart provides more detailed FPDS-NG data regarding the Department's 
commercial item expenditures for FY 2011 and 2012. 

I COMMERCIAL ITEM ACQUISITIONS -
Icornmercial Commercial 
Procedures Procedures 

FY Actions Dollars 
2011 I 1,104 j$522, 633,493.00 
2012 I 1,343 !$694,466, 123.00 

Source: FPDS Standard Report Total Actions by PSC (Sep 2013) 

Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency. 

The Department is committed to maximizing full and open competition in its contracting 
activities. As per the FAR, the CA's review and approval is required for all Justifications for 
Other than Full and Open Competition for all acquisitions for between $650,000 and $12.5 
million. Planned actions above $12. 5 M require approval from the head of the contracting 
activity, as established by FAR 6.304(a)(3). A!so, the Department uses the acquisition planning 
and the Contract Review Board (CRB) review processes to identify any additional opportunities 
to promote full and open competition for each proposed contract actions which is further 
mirrored by FSA's CRB that reviews for opportunities to promote competition. Both CRBs 
challenge proposed exceptions to competition and they independently review for unduly 
restrictive requirements that can stifle comoetition or later result in follow-on contracts that will 
require compettion exceptions. 

Furthermore, both contracting activities use requests for information and pre~proposal 
conferences to facilitate competition. The Department developed and instituted Acquisition 
Procedure Manual (APM) Chapter 7.7 in order to reduce high risk contracting. Although the 
APM Chapter addresses a number of issues that present contracting risk, such as the use of 
time-and-materials contracts, the chapter requires the acquisition team to explore a number of 
questions if the planned acquisition will include certain requirements that impact competition, 
such as the use of brand name products or services. The responses, if found to be acceptable 
by the acquisition team, are subject to various reviews that begin with an in-person discussion 
with an independent third party and end with the CA's review and final determination. This 
process ensures that the Department not only reduces the number of non-competed 
acquisltions, but it further ensures that interested parties have a sound understanding of 
requirements prior to sub;:-iitting an offer which reinforces the Department's opportunity to 
receive innovative solutions and decrease contract costs. 

The Department relies heavily on the Internet to increase competition. fn addition to foiiowlng 
the FAR requirer,-,ents for publicizing contract opportunities over $25,000 on the government 
point of e;,try, FedBizOpps, the Department also posts most business opportunities in the 
S10,000 to $25,000 range. At the same time, the Department publishes a guide to "Doing 
Business with the U.S. Department of Education," which is a document writt2n in conjunction 
wrth the Office of Small Disadvantaged Business Utilization (OSDBU) that emphasizes business 
opportunities for small businesses, a forecast of available contract opportunities, end a link to 
currently available contract solicitations. 

,., 
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The Depa;-trnent also implemented APM Chapter 10.002, entitled Vendor Communication, in 
January 2012, which requires that a vendor communication strategy be developed for any 
planned acquisition that will have an estimated value of $5M or more or if the prior award 
resulted in one offer being received. The Department has enjoyed increased competition as a 
result of the associated strategies that were employed, such as pre solicitation and pre-proposal 
conferences. However, the Department has used teleconferences or webinars in lieu of the 
traditional in-person conferences. These virtual events can attract interested parties that may 
not have expressed interest or attended similar events in the past due to not being physically 
located within the immediate Washington, D.C. metropolitan area where such events were held 
in-person without the use of similar technology. 

Actions taken to challenge requirements that are not stated in terms of functions to be 
performed, performance required or essential physical characteristics. 

The Department uses the CRB review process to ensure requirements are properly defined in 
terms of the desired outcomes and are not overly restrictive. During their respective reviews, 
the CRB checks proposed contract actions to examine how well the actions further public policy 
goals, including performance-based acquisition that focus on the required outcomes in terms of 
satisfying requirements, as opposed to the more prescriptive approach of instructing how the 
requirements should be satisfied. 

As mentioned above, the Department has developed an APM Chapter 7.7 intended to reduce 
high-risk contracting. This chapter arises from the October 27, 2009, Office of Management and 
Budget (0MB) memorandum, Increasing Competition and Structuring Contracts for the Best 
Results, which followed two related memoranda: 

• Improving Government Acquisition.OMS, July 29, 2009 
• Government Contracting, the White House, March 4, 2009 

The APM Chapter requires contracting professionals to examine and reduce high-risk contracts, 
which will lead to increase the effectiveness of the Department's competition practice and 
contract type selection. 

Furthermore, the Department has used service level agreements (SLAs) in order to evaluate the 
rendered service or deliverable. In FY 2012, the Department used SLAs in the solicitation and 
resulting award of the Contract and Purchasing Support System II (GPSS II) contract. A!thOUGh 
the system itself will not be fully implemented until Nov 2014 (FY 2015), the contractor's 
performance wilt be evaluated in terms of the associated SLAs and the Department has 
included incentives and disincentives in order to further ensure high quality services that can be 
fulfilled ln an innovative manner. 

Finally, to assist the acquisition workforce in defining requirements in terms of functio1s to be 
performed, the Department maintains a Web site on its intranet dedicated to performance~based 
acquisition. The site (share.ed.gov/ocfo/cam/Documents/pbc_kit.doc) contains links to such 
tools as the "Performance-Based Contracting Kit". a link to performance-based acquisition 
resources from tf-te Defense Acquisition University, and a link to the Seven Steps to PBA 
webs,+e. 

!n total, the Department i,1creased its performance based contractrrg by 5% when comparing 
FY2011 to FY2012 results, as illustrated from the table below that relies on data extracted fro11 
FPDS-NG 
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Eligible PBA I ¾PBA 
FY Dollars PBA Dollars Dollars 

·---· -- --
12011 J$1, 767,867,364.00:$1 ,411,875,038.00 80% 
20121$1,981,857,875.00!$1 ,677,359,911.00 85% 

... 
Source: FPDS Standard PerformanG<;-Based Acqws1hon Report (Sep 2013) 

Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency. 

In general, the Department did not have any conditions or actions, such as urgent or compelli1g 
acquisitions for high priority or politically sensitive programs that would unnecessarily restrict ~he 
acquisition of commercial items or competition in the contract actions of the agency. 

New Initiatives for Future Reporting Period(sl 

New initiatives required to increase the acquisition of commercial items. 

The Department issued Chapter 8.4, Guidance on Using Federal Supply Schedules, of the 
Acquisition Procedures Manual (APM) on June 12. 2012 and wfll continue to increase 
purchases through GSA schedules. This will be reinforced during the review of Requests for 
Proposals (RFPs) by the Contract Review Board (CRB). 

New initiatives required to increase competition. 

We wi!l develop a Chapter for the APM which will define the roles and responsibilities of the 
Chief Acquisition Officer (CAO) and Senior Procurement Executive (SPE) which will include that 
the CAO is responsible for strategic planning for the use of full and open competition. 

The Department will continue to make use of every competitive contracting approach to award 
contracts, and begin plar,ning for upcoming procurements to replace er continue mission crltical 
operations. The Department will also continue to emphasize the use of small businesses in 
meeting contract requirements. 

The CRB wil! continue to closely examine the government's requirements and eliminate terms 
and condltions that may restrict competition. The CRB challenges proposed exceptions to 
competition and the period of performance for acquisitions that have a legitimate basis for 
award under other than full and open competition. 

New initiatrves to ensure requirements are stated in terms offuncticns to be perfor:-:-:ed, 
performance requrred, or essent:al physical ch2ract-E?r1strcs. 

As stated above, The CRB will continue to closely examine the government's requirements and 
eliminate terms and conditions that may restrict competition. Furthermore, the Oepar::nent will 
continue to provide training, internally and externally, to CORs in the development of 
Performance Statements of Work (PSWs) that do not provide undue restrictions to comp'2~;tion. 

Any barriers to the acquisition of commercial items or competition that remain. 

o There is a degree of difficulty with pricing of some requirements as fixed-priced (FP) or 
Time & Materials (T&M) to be commercial 
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e Congress specifically limits sources when it prescribes that awards must be made to a 
University or a Non-profit organization. As an example, in accordance with Section 22~2 
of the Health Care and Education Reconciliation Act of 201 O (Pub!ic. Law 111-152, 124 
Stat. 1029), FSA was required to contract with eligible and quaiified Not-For-Profrt 
vendors to service loans. Loan service contracts were awarded in FY11 and FY12 
under Public Law 111-152. This legislation restricted competltion in that no other 
vendors were authorized to compete. 

e Other non~competitive actions included proprietary software maintenance. 

Other ways in which the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and research. 

Both of the Department's contracting activities plan for and participate in an Acquisition 
Conference that is held every 18 months. The Acquisition Conference addresses a wide-array 
of subjects, including the procurement of commercial items and how to maximize comoetition. 
These efforts translate into training that can be used to earn or maintain the Federal Acquisiticn 
Certification-Contracting (FA C-C), F edera! Acquls iti on Ce rtifi cation-Contracting Officer's 
Representative (FAC-COR) or Federal Acquisition Certification -Program and Project Managers 
(FAC-P/PM) certifications. In addition, the Department carefully considers each topic that is 
explored in order to ensure that its acquisition workforce is getting the most beneficial 
informaUon during the event and to recognize those that go above and beyond in order to 
maximize competition or reduce the Department's reliance on non-commercial items. 

New initiatives to improve the quality of planning, executing, and managing task and 
delivery orders. 

The Department's contracting personnel engage in advance acquisition planning with their 
Program Offices. It rs the Department's policy to conduct acquisition planning in advance of tre 
fiscal year ln which contract awards are required and in concert with the budget formulation 
process and information technology investment management process. Acquisition planning is 
performed in order to promote acquisition of commercial items, to promote full and open 
competition, or when full and open competiUon is not required, obtaining competition to the 
maximum extent practicable in consideration of the products or services to be acquired. !n 
addition to supporting documentation, Statements of Work, Performance Work Statements, 
Statements of Objectives, and evaluation criteria are reviewed by the Contract Specialist, 
Contracting Officer, Supervisory Group Manager. and CRB (if meeting thresholds). to ensure 
clearly defined government requirements and meaningful evaluation criteria that discriminate 
amongst competitors. 

Recommendations 

Rei:::cTT'mendation ~e£a-rding estab!i3h!ng goals and plans for increa~;ng CC':T'(Je~:~:on on a 
fiscal year basis. 

We set as a goal in =y 2013 the development of a Chapter for the APM which would define the 
roles and responsibilities of the Chief Acquisition O~f-:er (CAO) and Senior Procurement 
Executive (SPE) and specify ti1at the CAO is responsible for strategic planning for the use of f:JII 
and open competiticn. 

Reccrr.r:1er;dat;on :-egudling e!E.~'3"J!ishing a system of personal and or-ganiz:::-tf'Jna:I 
accountability for compeUtion, which may include the use of recognition and awards to 
motivate program managers, cor~r2cting officers, and ct~ers in authority to prcmote 
competition in acquisition. 

6 



A system of On-the-Spot Awards {monetary and time-off) is currently in place to motivate 
contracting personnel. Public recognition during conferences, meetings, etc. is also used to 
recognize individuals who were outstanding in promoting competition. 
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UNITED STATES DEPARTMENT OF EDUCATION 
Office of the Chief Financial Officer 
Contracts and Acquisitions Management 

MEMORANDUM 

TO: Thomas Skelly 
Chief Acquisition Officer (Acting) 

TO: James L. Ropelewski 
Senior Procurement Executive 

FROM: James Hairfield 
Agency Competition Advocate 

DATE: May 14, 2014 

SUBJECT: FY 2013 U.S. Department of Education Competition Advocate Report 

Introduction 

The U.S. Department of Education's (Department) Agency Competition Advocate (CA) continues to 
identify and challenge ba1Tiers to full and open competition in the acquisition of commercial items in 
accordance with Federal Acquisition Regulation (FAR) 6.5. The FAR requires the CA to prepare a CA's 
annual report for the Senior Procurement Executive (SPE) and the Chief Acquisition Officer (CAO). The 
following satisfies the reporting requirements and serves as the Fiscal Year (FY) 2013 Competition 
Advocate Report. 

The Department continues to rank among top federal agencies in the use of competition as reported in 
the Federal Procurement Data System-Next Generation (FPDS-NG), ranking 17 among 65 agencies in 
FY 13. The reported number of commercial procedures actions increased substantially from 1,343 
actions reported in FY 12 to 1,575 actions reported in FY 13. This is an increase of 1 7. 2 % . 

As further explained below, the Department continues to maximize the use of competition. Our contract 
personnel use market research to help define or refine their requirements, using a variety of competitive 
methods in acquiring goods and services, including the use of GSA Schedules, internal indefinite 
delivery/indefinite quantity (IDIQ) contracts, Blanket Purchase Agreements (BPA), and various contract 
types. As a result, the number of actions awarded without providing for competition only represented 
27';fc• of all possible actions in FY 13. 

The Department· s acquisition \'.-'orkforce consistent} y strives for competition \v hile being personally 
in vo I ved \vith each of the organization· s acqui si ti ons and pro grams. From being involved as part of 
brainstorming sessions that help define acquisition strategics. to reviewing solicitations to ensure 
requirements are not over! y restrictive, Lhe Department has established an organizational culture that 
appreciates and expects competition as a necessary component to achieving the Department's mission 
and fulfilling its fiduciary responsibilities. 

550 12th Street SW, 7th rloor, \Vashington, D"C. 20202-4447 
Our Afission is to promote student ach ie1·n11n1 t and pre pa ration for g foba l C0/11/Jt'ti ti 1 ·eness bv fostering 

c·ducational excellnhT and n1s11ring c'qual access 



This culture is consistently reinforced by the Contract Specialists (CS) and Contracting Officers (CO) in 
each of the two contracting activities who recognize the value that competition brings to the acquisition 
process - dollar savings, increased quality in performance, innovative solutions, better service, and 
transparency of publicly-funded activities. 

The remainder of this report summarizes the Department's competition efforts and outcomes, and 
includes plans to further expand and promote competition that is expected to lead to better prices and 
improved quality of delivered goods and services. 

Competition Summary 

The following table provides a high-level summary of those contract dollars that were obligated and 
eligible to be competed at the Department for FY 13 based on the data extracted from FPDS-N G. 
Information from FY 12 is included for comparison purposes. 

COMPETITION REPORT 

Competition Base Competed Percentage 
FY (Dollars) (Dollars) Competed (Dollars) 

2012 $2,061,720,712,00 $1,755,653,762.00 85% 

2013 $2,621,649,784.46 $2,332,888,801.88 89% 

.. 
Source: FPDS Standard Competition Report (December 2013) 

As indicated, the Department increased its competed dollars from FY12 to FY13 by 4%, which 
demonstrates the Department's commitment to ensuring that competition is maximized. 

Actions Taken During the Reporting Period 

Opportunities and actions taken to acquire commercial items to meet the needs of the 
agency 
As a whole, the Department increased the number of actions and dollars for which commercial item 
acquisition procedures were used from FYl 2 to FYI 3. Acquisition planning is central to identifying 
commercially available services and supplies that will satisfy the government's requirement. It is during 
the acquisition planning phase that the CO and CS work with their program offices to define requirements 
and conduct an analysis of the market to identify the commercially available products and services that 
can satisfy the Department's requirements. 

The Department, for example, makes widespread use of commercial supplies and services through 
Federal Supply Schedules (FSS) and Blanket Purchase Agreements (BPA), all of which include 
commercial terms and conditions. In addition, the contracting activities use the commercial item 
acquisition procedures in FAR Part 12 to make open market awards of commercial supplies and services. 
Finally, the Department has relied on the Federal Strategic Sourcing Initiative (FSSI) to award contracts 
for both office supplies and express and ground domestic delivery services. By using the FSSJ BPAs for 
these common commercial items, the Department has leveraged its buying power and anticipates a 
continued reduction of costs, an increase in the achievement of socio-economic goals, and improved 
supplier management. Please note, most of the use of the FSSI contracts is made with a purchase card, 
whose use is not reported in FPDS-NG due to the dollar value of each transaction. The Department's use 
of commercial item acquisitions is actually higher than that reported in FPDS-NG. 
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The following chait contains data extracted from standard reports in FPDS-NG for FYs12 and 13. 
Information from FYI 2 is provided for comparison purposes. 

COMMERCIAL ITEM ACQUISITIONS 
Commercial Commercial 
Procedures Procedures 

FY Actions Dollars 

2012 1,343 $694,466,123.00 

2013 1,575 $872,706,410.04 

Source: FPDS Standard Report Total Actions by PSC (December 2013) 

Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency. 

The Department is committed to maximizing full and open competition in its contracting activities. 
Consistent with the FAR, the CA's review and approval is required for all Justifications for Other than 
Full and Open Competition for all acquisitions over $650,000 but not exceeding $12.5M. Planned actions 
above $12.5M but less than $62.5M require review and approval from the Head of the Contacting 
Activity, and actions exceeding $62.5M require the review and approval of the Senior Procurement 
Executive. The Department uses the acquisition planning and Contract Review Board (CRB) review 
processes to idenlify any additional opportunities to promote full and open competition for each proposed 
contract action, which is further mirrored by FSA' s CRB that reviews acquisitions for opportunities to 
promote competition. Both contracting activity CRBs challenge proposed exceptions to competition and 
independently review unduly restrictive requirements that can limit competition or later result in follow­
on contracts that will require competition exceptions. 

Furthermore, both contracting activities use requests for information and pre-proposal conferences to 
facilitate competition. The Department developed and instituted Acquisition Procedure Manual (APM) 
Chapter 7.7 in order to reduce high risk contracting. Although the APM Chapter addresses a number of 
issues that present contracting risk, such as the use of time-and-materials contracts, the chapter requires 
the acquisition team to explore a number of questions if the planned acquisition will include certain 
requirements that impact competition, such as the use of brand name products or services. The responses, 
if found to be acceptable by the acquisition team, are subject to various reviews that begin with an in­
person discussion with an independent third party and, depending upon ce1tain attributes of the planned 
procurement, may end with the Group Manager's or CA's review and final determination. This process 
ensures that the Department not only reduces the number of non-competed acquisitions, but it further 
ensures that interested paities have a sound understanding of requirements prior to submitting an offer, 
which reinforces the Department's opportunity to receive innovative solutions and decrease contract 
costs. 

The Department relies heavily on the lntemet to increase competition. In addition to following the FAR 
requirements for publicizing open market contract opportunities over $25,000 on the government point of 
entry, FedBizOpps, the Department also posts open market business opportunities in the $10,000 to 
$25,000 range. The Department also uses eBuy to post notices when fulfilling a need under Federal 
Supply Schedules. At the same time, the Department publishes a guide to "Doing Business with the U.S. 
Department of Education," which is a document written in conjunction with the Office of Small 
Disadvantaged Business Utilization (OSDBU) that emphasizes business opportunities for small 
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businesses, provides a forecast of available contract opportunities, and includes a link to currently 
available contract solicitations. 

The Department has enjoyed increased competition as a result of the associated strategies that were 
employed, such as pre-solicitation and pre-proposal conferences. As a strategic cost-saving measure, the 
Department made use of teleconferences or webinars in I ieu of the traditional in-person conferences. 
These virtual events attract interested parties that may not have expressed interest or attended similar 
events in the past due to not being physically located within the immediate Washington, D.C. 
metropolitan area, where such events were held in-person without the use of similar technology. 

Actions taken to challenge requirements that are not stated in terms of functions to be 
performed, performance required or essential physical characteristics. 

The Department uses the CRB process to ensure requirements are properly defined in terms of the desired 
outcomes and are not overly restrictive to competition. The CRB reviews proposed contract actions to 
examine how well the actions further public policy goals, including performance-based acquisition that 
focuses on the required outcomes in terms of satisfying requirements, as opposed to the more prescriptive 
approach of instructing how the requirements should be satisfied. 

Furthennore, to assist the acquisition workforce in defining requirements in tenns of functions to be 
performed, the Department maintains a Web site on its intranet dedicated to performance-based 
acquisition. The site (share.ed.gov/ocfo/cam/Documents/pbc_kit.doc) contains links to such tools as the 
"Pert"ormance-Based Contracting Kit," a link to performance-based acquisition resources from the 
Defense Acquisition University, and a link to the Seven Steps to PBA website. Federal Student Aid and 
the Depm1ment have several model performance-based contracts. In Federal Student Aid, the debt 
collection contracts provide for vendor payment only if the vendor is successful in getting a delinquent 
loan holder to submit a payment. At the Department, the improper payment contract provides for a 
contingency fee payment if a vendor successfully identifies an improper payment that the Depmtment can 
recover. In each of these instances, outcomes are measured, and payment only occurs once an outcome is 
achieved. 

In total, the Department increased its pert"ormance based contracting by 4% when comparing FY 12 to 
FY 13 results, as illustrated in the table below that relies on data extracted from FPDS-NG. Although the 
Department's use of pert·ormance based contracting is impressive at 89%, the remaining 11 % of non­
performance based awards can be accounted for due to the inherent requirements that necessitate 
prescriptive requirements, such as the installation of software that is highly interoperable with other 
software solutions that collectively account for an overall system. In such instances, prescriptive 
requirements are used due to more unique constraints that are not known or could be known by the 
successful offeror, but are required to ensure programmatic success. 

PERFORMANCE-BASED ACQUISITION REPORT 
% Eligible 

Eligible PBA PBA %PBA 
FY Dollars Dollars PBA Dollars Dollars 

2012 $1,981,857,875.00 100.0000% $1,677,359,911.00 85% 
2013 $2,501,733,360.47 100.0000% $2,221,750,760.68 89% 

... 
Source: FPDS Standard Performance-Based Acqwstflon Report (December 2013) 
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Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency. 

In general, the Department had limited conditions or actions that would unnecessarily restrict the 
acquisition of commercial items or competition. Obligations against previously awarded contracts to Not­
for-Profit entities did continue, however. These contracts were not awarded competitively in previous 
fiscal years, the result of prescriptive legislation requiring their award. Another instance where 
competition is restricted in the Department's contracts includes requirements for maintenance of brand 
name software. ln this case, where software is purchased and used across the enterprise, continued 
maintenance of the software required the use of brand name specifications. 

New initiatives for Future Reporting Period(s) 

New initiatives required to increase competition. 

In January 2014, the Department hosted a small business outreach event that provided an overview of 
future procurement opportunities. Four program offices participated by providing a brief overview of 
nine new procurement opportunities. Program officials as well as contracting staff were available during 
a networking session to discuss technical capabilities of interested small businesses. In addition, five 
large business vendors participated in the event during the networking session to foster new 
subcontracting partnerships with small business attendees. Approximately 175 small business vendors 
attended the event. CAM will continue to partner and plan together with the program offices in the 
Department to establish this activity as an annual event. 

APM Chapter 7.70 requires the CO to conduct a vendor survey when only one offer is received from a 
solicitation that is not supported by a Justification for Other Than Full and Open Competition (JOFOC). 
The intent of this requirement is to ensure that the Department understands if there were any obstacles to 
competition, such as unduly restrictive or vague requirements, and what the Department could do in the 
future in order to ensure that competition is maximized for that particular procurement when and if it is 
re-competed. For those procurements that were not supported by a JOFOC and only received one offer, 
CAM will analyze the vendor survey responses in order to determine if there is a discemable pattern, such 
as type of supply or service, program office, acquisition strategy, etc. Dependent upon the findings, CAM 
will take the appropriate action to remove any barriers or obstacles that are stifling competition. 

Any barriers to the acquisition of commercial items or competition that remain. 

• There is a degree of difficulty with the pricing of some requirements as Fixed-priced (FP) or 
Time and Materials (T &M) when they are the only approved types of contracts for commercial 
procurements. 

• Congress specifically limits competition through language used in legislation. Fur example, in 
accordance W'ith Sec ti on 2212 of the Health Care and Education Reconciliation Act of 2010 
( Public .La\v 111-15 2, 124 Stat. l 02 9 ), FSA was reg uircd to contract \Vith eligi blc and qualified 
Not-For-Profit vemlors to service loans. 

• Other non-cumpetiti ve actiuns inc I uded proprietary soft ware maintenance. 
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Other ways in which the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and research. 

Both of the Department's contracting activities plan for and participate in the Department's Acquisition 
Conference that is held every 18 months. The last one was held April 9th -1 Ith 2013. The Acquisition 
Conference addresses a variety of subjects, including the procurement of commercial items and how to 
maximize competition. These efforts translate into training that can be used to earn or maintain the 
Federal Acquisition Certifications for COs, Contracting Officer's Representatives or Program and Project 
Managers. ln addition, the Department carefully considers each potential topic to ensure that its 
acquisition workforce is getting the most beneficial information during the event and to recognize those 
that go above and beyond in order to maximize competition or reduce the Department's reliance on non­
commercial items. The next conference is planned for December 2014. Areas such as competition and 
the procurement of commercial items will be explored. 

New initiatives to improve the quality of planning, executing, and managing task and 
delivery orders. 

The Department's contracting personnel continue to engage in advance acquisition planning with their 
Program Offices. It is the Department's policy to conduct acquisition planning in advance of the fiscal 
year in which contract awards are required and in concert with the budget formulation process and 
information technology investment management process. Acquisition planning is performed in order to 
promole acquisition of commercial items; to promote full and open competition; or when full and open 
competition is not required, pursue competition to the maximum extent practicable in consideration of the 
products or services to be acquired. In addition to supporting documentation, PWSs, Statements of 
Objectives, and evaluation criteria are reviewed by the CS, CO, Supervisory Group Manager, and CRB (if 
required), to ensure the use of clearly defined government requirements and meaningful evaluation 
criteria that discriminate amongst competitors. No new initiatives are planned at this time. However, the 
Department consistently meets its high standards it has in place for executing and managing task and 
delivery orders and will continue to push for more multiple IDIQ contracts and BPAs in the future. 

Recommendations 

Recommendation regarding establishing goals and plans for increasing competition on a 
fiscal year basis. 

The Department plans to continue to increase competition in the small business area by setting projects 
aside for small businesses. Through market research, the review of the history of a project, and taking a 
fresh look at the old statements of work, the Department is and has been able to increase our small 
business contracting. 

As previously mentioned, CAM plans to survey prospective vendors to understand the basis for their 
decision not to participate in solicitations v.1hen there is a single bid that was not supported by a 
justification for full and open competition. CAtvl staff will fm1her analyze the results of the surveys to 
identify barriers or common issue~ that vendors might be facing that would prevent them from submitting 
proposals for future solicitations. lf a trend is uncovered, further action would be taken to alleviate any 
barrier to competition. 
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Recommendation regarding establishing a system of personal and organizational 
accountability for competition, which may include the use of recognition and awards to 
motivate program managers, contracting officers, and others in authority to promote 
competition in acquisition. 

The Department has designated a pool of award funds that it plans to fully deplete in FY 14 to include 
cash and time-off awards. The Department plans to further institute peer-nominated awards to further 
recognize superior performance, all of which can include an award for promoting competition. As stated 
in the previous section, CAM intends to recognize the promotion of competition in small business set 
asides. 
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UNITED STATES DEPARTMENT OF EDUCATION 
Office of the Chief Financial Officer 
Contracts and Acquisitions Management 

MEMORANDUM 

TO: Thomas Skelly 
Chief Acquisition Officer (Acting) 

TO: James L. Ropelewski 
Senior Procurement Executive 

FROM: James Hairfield 
Agency Competition Advocate 

DATE: February 20, 2015 

SUBJECT: FY 2014 U.S. Department of Education Competition Advocate Report 

Introduction 

The U.S. Department of Education's (Department) Agency Competition Advocate (CA) promotes the 
acquisition of commercial items, supports full and open competition, and identifies and challenges 
barriers to full and open competition in the acquisition of commercial items in accordance with Federal 
Acquisition Regulation (FAR) 6.5. The FAR requires the CA to prepare a CA's annual report for the 
Senior Procurement Executive (SPE) and the Chief Acquisition Officer (CAO). The following satisfies 
the reporting requirements and serves as the Fiscal Year (FY) 2014 Competition Advocate Report. 

The Department continues to rank among top federal agencies in the use of competition as reported in 
the Federal Procurement Data System-Next Generation (FPDS-NG), ranking 16 among 62 agencies in 
FY 2014. The reported number of commercial procedures actions increased substantially from 1,575 
actions reported in FY 2013 to 1,869 actions reported in FY 2014. This is an increase of 19%. 

As further explained below, the Department continues to maximize the use of competition. Our contract 
personnel use market research to help define or refine their requirements, using a variety of competitive 
methods in acquiring goods and services, including the use of Federal Supply Schedules, internal 
indefinite delivery/indefinite quantity (IDIQ) contracts, Blanket Purchase Agreements (BPAs), and 
various contract types. As a result, non-competitive dollars decreased by 32% from FY 2013 to FY 
2014. For comparison purposes, the number of acticms aV11arded without providing for competition 
represented 2 7 %, of all possible actions in F'{ 2013. For FY 20 14 the number of non-competitive 
awarded actions was 32(X,_ 

The Department's acquisition ,vorkforce consistently strives for competition while being personally 
in vo I ved with cac h of the organization's acquisitions and pro grams. From being in vo I ved as part of 
brainstorming sessions that help define acquisition strategies, to reviewing solicitations to ensure 
regui rements are not overly re stri cti ve. the Department has established an organizational culture that 
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appreciates and expects competition as a necessary component to achieve the Department's mission and 
fulfill its fiduciary responsibilities. 

This culture is consistently reinforced by the Contract Specialists (CS) and Contracting Officers (CO) in 
each of the Department's two contracting activities, Contracts and Acquisitions Management (CAM) 
and Federal Student Aid (FSA) Acquisitions. Both organizations recognize the value that competition 
brings to the acquisition process - dollar savings, increased quality in performance, innovative solutions, 
better service, and transparency of publicly-funded activities. 

The remainder of this report summarizes the Department's competition efforts and outcomes, and 
includes plans to further expand and promote competition that is expected to lead to better prices and 
improved quality of delivered goods and services. 

Competition Summary 

The following table provides a high-level summary of those contract dollars that were obligated and 
eligible to be competed at the Department for FY 2014 based on the data extracted from FPDS-NG. 
Information from FY 2013 is included for comparison purposes. 

COMPETITION REPORT 

Competition Base Competed Percentage 
FY (Dollars) (Dollars) Competed (Dollars) 

2013 $2,621,649,784.46 $2,332,888,801.88 89% 

2014 $2,925,423,473.11 $2,729,380,245.12 93% 

Source: FPDS-NG Standard Competition Report (December 2014) 

As indicated, the Department increased its percentage of competed dollars from FY 2013 to FY 2014 by 
four percentage points. However, the increase in actual dollars amounted to an increase of 17% which 
demonstrates the Department's commitment to ensuring that competition is maximized. 

Actions Taken During the Reporting Period 

Opportunities and actions taken to acquire commercial items to meet the needs of the 
agency. 

As a whole, the Department increased the number of actions and dollars for which commercial item 
acquisition procedures were used from FY 2013 to FY 2014. Acquisition planning is central to 
identifying commercially available services and supplies that will satisfy the government's requirement. 
It is during the acquisition planning phase that the CO and CS work with their program offices to define 
requirements and conduct an analysis of the market to identify the commercially available products and 
services that can satisfy the Department's requirements. 

The Department, for example, makes widespread use of commercial supplies and services through 
Federal Supply Schedules and BPAs, all of which include commercial terms and conditions. In addition, 
the contracting activities use the commercial item acquisition procedures in FAR Part 12 to make open 
market awards of commercial supplies and services. Finally, the Department has relied on the Federal 
Strategic Sourcing Initiative (FSSI) to award contracts for both office supplies, express and ground 
domestic delivery services. By using the FSSI BPAs for these common commercial items, the 
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Department has leveraged its buying power and anticipates a continued reduction of costs, an increase in 
the achievement of socio-economic goals, and improved supplier management. Most of the use of the 
FSSI contracts is made with a purchase card, whose use is not reported in FPDS-NG due to the dollar 
value of each transaction. The Department's use of commercial item acquisitions is actually higher than 
that repmted in FPDS-NG. The General Services Administration (GSA) launched the Office Supplies 3 
(OS3) contract in December 2014. The Department will issue a policy memorandum soon to direct 
Department staff to begin using only those vendors listed on the contract for the purchase of office 
supplies. 

The following chart contains data extracted from standard reports in FPDS-NG for FY 2013 and 2014. 
lnfonnation from FY 2013 is provided for comparison purposes. 

COMMERCIAL ITEM ACQUISITIONS 

Commercial Procedures 
FY Actions Commercial Procedures Dollars 

2013 1,575 $872, 706,410.04 

2014 1,869 $1,117,902,531.32 

Source: FPDS-NG Standard Report Total Actions by PSC (December 2014) 

Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency. 

The Department is committed to maximizing full and open competition in its contracting activities. 
Consistent with the FAR, the CA's review and approval is required for all Justifications for Other than 
Full and Open Competition for all acquisitions over $650,000 but not exceeding $12.SM. Planned actions 
above $ I 2.5 M but less than $62 .SM require review and approval from the Head of the Contracting 
Activity (HCA), and actions exceeding $62.SM require the review and approval of the Senior 
Procurement Executive. The Department uses acquisition planning and the Contract Review Board (CRB) 
review processes to identify any additional opportunities to promote full and open competition for each 
proposed contract action, which is further mirrored by FSA's CRB that reviews acquisitions for 
opportunities to promote competition. Both contracting activity CRBs challenge proposed exceptions to 
competition and independently review unduly restrictive requirements that can limit competition or later 
result in follow-on contracts that will require competition exceptions. 

Furthermore, both contracting activities use requests for information and pre-proposal conferences to 
facilitate competition. The Department developed and instituted Acquisition Procedures Manual (APM) 
Chapter 7.7 in order to reduce high-risk contracting. Although the APM Chapter addresses a number of 
issues that present contracting risk, such as the use of time-and-mate1fals contracts, the chapter requires 
the acquisition team to explore a number of questions if the planned acquisition will include certain 
requirements that impact competition, such as the use of brand name products or services. The responses, 
if found to be acceptable by the acquisition team, are subject to various reviews that begin with an in­
person discussion with an independent third party and end with the CA's review and final determination. 
This process ensures that the Department not only reduces the number of non-competed acquisitions, but 
it further ensures that interested parties have a sound understanding of requirements prior to submitting an 
offer which reinforces the Department's opportunity to receive innovative solutions and decrease contract 
costs. 
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The Department relies heavily on the Internet to increase competition. In addition to following the FAR 
requirements for publicizing open market contract opportunities over $25,000 on the government-wide 
point of entry, FedBizOpps (FBO), the Department also posts open market business opportunities in the 
$10,000 to $25,000 range. The Department also uses eB u y to post notices when fulfilling a need under 
Federal Supply Schedules. At the same time, the Department publishes a guide to "Doing Business with 
the U.S. Department of Education," which is a document written in conjunction with the Office of Small 
and Disadvantaged Business Utilization (OSDBU) that emphasizes business opportunities for small 
businesses, provides a forecast of available contract opportunities, and includes a link to currently 
available contract solicitations. 

The Department has enjoyed increased competition as a result of the associated strategies that were 
employed, such as pre-solicitation and pre-proposal conferences. As a strategic cost-saving measure, the 
Department made use of teleconferences or wcbinars in lieu of the traditional in-person conferences. 
These virtual events attract interested parties that may not have expressed interest or attended similar 
events in the past due to not being physically located within the immediate Washington, D.C. 
metropolitan area, where such events were held in-person and without the use of similar technology. 

Actions taken to challenge requirements that are not stated in terms of functions to be 
performed, performance required or essential physical characteristics. 

The Department uses the CRB process to ensure requirements are properly defined in terms of the desired 
outcomes and are not overly restrictive to competition. The CRB reviews proposed contract actions to 
examine how well the actions further public policy goals, including performance-based acquisition that 
focuses on the required outcomes in terms of satisfying requirements, as opposed to the more prescriptive 
approach of instructing how the requirements should be satisfied. 

Furthermore, to assist the acquisition workforce in defining requirements in terms of functions to be 
performed, Federal Student Aid and the Department have several model pe1formance-based contracts. In 
Federal Student Aid, the debt collection contracts provide for vendor payment only if the vendor is 
successful in getting a delinquent loan holder to submit a payment. The Department's improper payment 
contract came to a close in 2014 because it was determined it was not needed. The vendor wasn't able to 
identify improper payments to warrant continued use of their services. This contract provided for a 
contingency fee payment if the vendor successfully identified an improper payment that the Department 
could recover. In each of these instances, outcomes are measured, and payment only occurs once an 
outcome is achieved. 

In total, the Department increased its performance-based contracting by 2% when comparing FY 2013 to 
FY 2014 results, as illustrated from the table below that relies on data extracted from FPDS-NG. The 
main impediment limiting performance-based contracting is that many of the activities and 
responsibilities that the Department carries out are not appropriate for that type of contracting method. An 
example of contract type that wouldn't fit a PBA-type award is one such as a labor hour contract where 
the Department only pays for an amount of time toward meeting a particular goal, instead of measuring an 
output, the input is measured and payments are based on that. 

PERFORMANCE-BASED ACQUISITION REPORT 
% Eligible 

Eligible PBA PBA %PBA 
FY Dollars Dollars PBA Dollars Dollars 

2013 $2,501,733,360.47 100% $2,221,750,760.68 89% 
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2014 $2,801,081,974.11 100% $2,562,810,925.62 91% 

Source: FPOS-NG Standard Performance-Based Acquisition Report (December 2014) 

Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency. 

ln general, the Department had limited conditions or actions that would unnecessarily restlict the 
acquisition of commercial items or competition. Obligations against previously awarded contracts to Not­
for-Profit entities did continue, however, these contracts were not awarded competitively in previous 
fiscal years, as the result of prescriptive legislation requiring their award. Another instance where 
competition is restricted in the Department's contracts includes requirements for maintenance of brand 
name software. In these cases, software is purchased and used across the enterprise and continued 
maintenance of the software required the use of brand name specifications. 

New initiatives for Future Reporting Period(s} 

New initiatives required to increase competition. 

In FY 2014, the OSDBU, in collaboration with representatives from the Department's two contracting 
activities, planned, conducted and/or participated in numerous initiatives and activities designed to 
increase small business participation and utilization. Department representatives delivered information 
and technical assistance via a myriad of formats such as individual and group training and staff 
development, one-on-one and large group sessions with small business concerns, staff development 
presentations for the Department's contracting staff and program officials, and a talk on presenting 
infonnation, matchmaking, and exhibiting at local and regional outreach conferences. During FY 2014 
OSDBU participated in a total of 32 Small Business Outreach Events; five of which focused on Women 
Owned Businesses, four on Veteran and Service Disabled Small Businesses, and two events featuring 
HUBZone Small Businesses. 

One of the highlights of the Department's outreach efforts was that it hosted a small business 
matchmaking event, where large business or not-for-profit loan servicers were matched with small 
businesses for potential subcontracting opportunities. By engaging in this activity, the Department helped 
increase competition through subcontracting. Later in the year, the re-competition of the debt collection 
contracts used innovative terms to ensure future competition in the small business set-aside pool. 

Furthe,more, the Department entered into a membership with the HUB Zone Council. In addition to 
supporting their annual conference, Depaitment COs have used the Council's Opportunities Board to 
announce upcoming procurements and to expand market research efforts. 

Of particular note, OSDBU carried out the following key activities and initiatives in FY 2014. 

• Conducted multiple pre-scheduled one-on-one outreach sessions with individual small business 
owners. The purpose of these sessions was to ensure small businesses had ample opportunity to 
engage the OSDBU team, program officials and/or contracting staff on a routine basis. At these 
sessions, businesses introduced themselves to Department representatives and briefed them on 
their capabilities. In turn, Department representatives provided strategies and infonnation to them 
on how to market their capabilities to the Department. 

• Participated in all procurement planning meetings, where it advocated for small business 
utilization and fostered increased awareness of small business program goals, requirements and 
initiatives. 
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• Marketed and broadly disseminated the FY 2014 Forecast of Contract Opportunities, which listed 
planned procurement opportunities and provided points of contact. 

• Conducted or co-sponsored socioeconomic program-specific activities to increase awareness and 
understanding of small business vehicles by Department staff and to promote more substantial 
market research and increased utilization of qualified small, 8(a), women-owned, HUBZone and 
service-disabled veteran-owned small businesses to address identified contractual requirements. 

• Expanded the Department's posting of Requests for Information (RFI) on FB O and on the 
National HUBZone Council website. 

• Conducted, sponsored and/or facilitated training and consultation for contracting officials, 
program officials and other stakeholders regarding all aspects of the Department's small business 
programs. 

• Promoted and supported matchmaking initiatives between the Department's prime contractors 
and wel 1-q ual ified vendors for subcontracting opportunities. 

• Participated in expos, conferences and trade fairs to increase small business access to the 
Department's procurement oppmtunities. 

In FY 2015, the Department's OSDBU and both CAM and FSA plan to partner to host small business 
outreach events and provide technical assistance to cun-enl and potential new small business vendors. 

Lastly, in FY 2014, COs were required to conduct a vendor survey when only one offer was received 
from a solicitation that is not supported by a Justification for Other Than Full and Open Competition 
(JOFOC). The intent of this requirement is to ensure that the Department understands whether there were 
any obstacles to competition, such as unduly restrictive or vague requirements, and what the Department 
could do in the future in order to ensure that competition is maximized for that particular procurement 
when, and if, it is re-competed. 

CAM analyzed the vendor survey responses to determine whether there were discernable patterns that 
hindered competition, such as issues the vendor might have had with the type of supply or service, 
program office, acquisition strategy, etc. Based on the findings, it was determined that there wasn't 
enough information from the surveys to indicate a pattern(s) present that prevented competition in FY 
2014. 

Of the 22 contracts that were identified in FPDS-NG as having received one proposal, two vendors 
responded to the survey. A summary of the two responses are below. 

• One vendor felt that there were unduly restrictive requirements, insufficient time to respond to an 
RFP, as well as they couldn't overcome incumbent advantage. This same vendor commented that 
it would be helpful if the Department would expand real opportunities to new vendors who have 
demonstrated technical competencies, but who may not have specific program area experience. 

• A different vendor felt that the Department did not meet 'With them one-on-one to talk about the 
detailed requirements of a particular project \Vhich prevented them from submitting a proposal. 

Of the remaining 20 contracts, the vendors either did not respond to the survey that was sent to them or 
the particular solicitation possessed specific factors that wouldn·t require the CO to send out a survey. For 
example, a survey V11as not sent because the action was awarded under the CIO SP3 GVlAC. Another 
example ,vhy a 5urvey \'v'as not sent is because the contract was executed as a Delivery Order under FAR 
Part 8, with a best-value detemunation being made to issue the Order directly to UPS. Per GSA, agencie,, 
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with an IGCE below the Simplified Acquisition Threshold were instructed to analyze the BPA prices 
between two vendors (UPS and FEDEX) and make a best-value determination as to whether to use one or 
both of the vendors, and send an order directly to the vendors. 

After further review and analysis of the two surveys received and other documentation associated with the 
solicitations, it wa5 determined that the Department made the appropriate decisions, in both cases, in 
awarding the contracts to the chosen vendor. Competition was not hindered in any way. The Department 
provided every opportunity available under current policies and procedures so that the vendors could 
compete and submit a proposal for the particular solicitation. 

CAM will continue to survey vendors on an ongoing basis and take the appropriate action to remove any 
barriers or obstacles as necessary that rnight be hindering competition when they are identified. 

Lastly, the Department also acknowledges the changes that resulted from the Bipartisan Budget Act of 
2013 which eliminated the requirement for additional NFP servicer contracts. Because of this 
modification, the Department sees the opportunity and is looking forward to increasing competition in 
future solicitations in order to maximize cost savings and improved outcomes for the taxpayer. 

Any barriers to the acquisition of commercial items or competition that remain. 

• There is a degree of difficulty with the pricing of some requiremellls as Fixed-Priced (FP) or 
Time and Materials (T &M) when they are the only approved types of contracts for commercial 
procurements. 

• Proprietary soft ware maintenance cominues to represent a barrier to competition. While 
competition may occur when software is being considered, maintenance of the software will 
remain to be something that must be acquired non-competitively. 

Other ways in which the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and research. 

Both of the Department's contracting activities plan for and participate in the Department's Acquisition 
Conference that is held every 18 months. The last one was held December 3rd - 5th 2014. The 
Acquisition Conference addresses a variety of subjects, including the procurement of commercial items 
and how to maximize competition. These efforts translate into training that can be used to earn or 
maintain the Federal Acquisition Certifications for COs, Contracting Officer's Representatives, or 
Program and Project Managers. In addition, the Department carefully considers each potential topic to 
ensure that its acquisition workforce is getting the most beneficial information during the event and to 
recognize those that go above and beyond in order to maximize competition or reduce the Department's 
reliance on non-commercial items. The Department's next Acquisition Conference is planned for the 
Spring of 2016. 

New initiatives to improve the quality of planning, executing, and managing task and 
delivery orders. 

The Department's contracting personnel continue to engage in advance acquisition planning with their 
Program Offices. It is the Department's policy to conduct acq ui si tion p Ianni ng in advance of the fiscal 
year in which contract mvards are required and in concert with the budget formulation process and 
information technology investment management process. Acquisition planning is pe,tormed in order to 
promote acquisition of commercial items; to promote full and open competition; or when full and open 
competition is not required, pursue competition to the maximum extent practicable in consideration of the 

7 



products or services to be acquired. In addition to supporting documentation, Performance Work 
Statements (PWS), Statements of Objectives, and evaluation criteria are reviewed by the CS, CO, Chief 
of the Contracting Office, and CRB (if required), to ensure the use of clearly defined government 
requirements and meaningful evaluation criteria that will differentiate competitors. Finally, with the 
Department's high standards it has in place for executing and managing task and delivery orders, the 
Department will continue to push for more multiple IDIQ contracts and BPAs in the future. 

Recommendations 

Recommendation regarding establishing goals and plans for increasing competition on a 
fiscal year basis. 

In addition to receiving an 'A' from the Small Business Administration (SBA) for our FY 2013 efforts, 
the Department also expects to receive an 'A' for FY 2014 because of the increased number of con tracts 
awarded to small business. The Department will continue to strive to increase competition in the small 
business area by setting projects aside for small businesses. Through market research, the review of the 
history of a project, and taking a fresh look at the old statements of work, the Department is, and has 
been, able to increase small business contracting. 

Furthermore, CAM plans to continue to survey prospective vendors, on an annual basis, as it did for the 
first time in FY 2014, to understand their decision not to participate in solicitations when there is a single 
bid that was not supported by a justification for other than full and open competition. CAM staff will 
further analyze the results of the surveys to identify barriers or common issues that vendors might be 
facing that would prevent them from submitting proposals for future solicitations. If a trend is uncovered, 
further action would be taken to alleviate any barrier to competition. 

Recommendation regarding establishing a system of personal and organizational 
accountability for competition, which may include the use of recognition and awards to 
motivate program managers, contracting officers, and others in authority to promote 
competition in acquisition. 

The Department has in place a peer recognition program that can be used for promoting competition. For 
example, when a contract is awarded to a new small business, CAM recognizes staff during 'CAM-E­
BRATION' events and issues a Certificate of Recognition to the staff that were involved in the process. 
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L:"i!TED STATES D£PARTi\lL'\T OF EDUCATI0i\ 

Office of the Chief Financial Officer 
Comracts a11d Acquisitions ivla11ageme11t 

MEMORANDUM 

TO: Tim Soltis 
Chii.?f Acquisition Officer (Acting} 

TO: James L. Ropelewski 
Senior Procurement Executive 

THRU: James Hairfield 
Director. Contracts and Acquisitions Management 

FROiv1: Cynthia Duncan 
Agency Competition Advocate 

DATE: \fay 27. 2016 

SUBJECT: FY 2015 U.S. Department of Education Competition Advocate Report 

lntroJ uction 

The Li .S. Department of lducation' s ( Depa11rncnl) Agency Competition Advocate (CA) performs the 
duties outlined in Flc'deral Acquisition Regulation (FAR) 6.5 including promoting the acquisition of 
commercial items. promoting full and open competitil1n. and challenging harriers to the acquisition of 
commerc ia] items. The FAR requires the CA to prepare an annual report for the Senior Procurement 
Executive (SPEJ and the ChiefAci.juisition Officer (C\0). The following satisfies th<2 reporting 
requirements and serves as the Fiscal Year (TY i 2015 Competition Advocate Rep1._1rt. 

The Department continues to rank among the top federal agencies in the use of competition as reported in 
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brainslorming sessions that help define acquisilion strategics to revicw"ing solicitations to ensure 
requirements are not overly restrictive. the Department has established an organizational culture that 
appreciates and expccls competition as a necessary component to achieve the Department's mission and 
fulfill its fiduciary responsibilities. 

This culture is consistently reinforced by the Contract Specialists (CS) and Contracting Officers (CO} in 
Contracts and Acquisitions Management (CAM) and Federal Student Aid (FSA) Acquisitions. Both 
organizations recognize the value that competition brings to the acquisition process - dollar savings. 
increased quality in performance, innovative solutions, better service, and transparency of publicly­
funded activities. 

The remainder of this report summarizes the Department's competition efforts and outcomes. and 
includes plans to further expand and promote competition that is expected to lead to better prices and 
improved quality of delivered goods and services. 

Competition Summary 

The following table provides a high-level summary of those contract dollars that were obligated and 
eligible to be competed at the Department for FY 2015 based on the data extracted from FPDS-NG. 
Information from FY 2014 is included for comparison purposes. 

COMPETITION REPORT 

Percentage Percentage 
Competition Base Competed Competed Competed Competed 

FY <Dollars) (Dollars) (Dollars) (Actions) (Actions) 
I 

2014 $2..925.423.4 73. I l s:.729.380,245.12 93% 2.500 6 7.9'}~, 

I 

I 2015 $2.663.008.666. 78 $2,294.881,316.1 I 86% I ' - ,--~.){)) 76.6°/c, 
I 
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Cornpetitior. is the cornerstone of our acquisition system and is a critical tool for achieving the- best ntiurn 011 

investment possible fix ou:- taxpay;;:rs. It is. howe-.:er. .iLo import::nn Lo strike a;, ;,pprnpr1ate balancc bet\vee;, 
creating a competitive contracting environment and supporting Government wick socio-economic initiatives and 
programs. The dol\ar!i and actions included in the compnition base but aw:irdec! under (hc st«tutory authority of 
FAR 6.302-5 (sole source 8(a_J ,sole source I-IURZond o.;ulc source Ability Oncl:)\!COR) wntributed 10 n:.Juced 
achiewment percentages frorn FY 201-110 FY 2015. S(a) awards fhctor in,,, the· dollar·, ,iwarJ1::d non-comrct!iin:I:, 
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As a whole_ the Department increased Lhe number of actions and dollars !or which commercial item 
acquisition procedures were used from FY 2014 to FY 2015. Acquisiti,)n planning is ct:ntral to 
identifying commercially available services and supplies that will satisfy lht! g(wernment's requirement. 
It is during the acquisition planning phase that the CO and CS work\..\ ith their program offices to define 
requirements and conduct an anal:ysis of the market to identii)' commercial !y avai !able products and 
services that can satisfy the Department's requirements. 

The Department, for example. makes widespread use of commercial supplies and services through the use 
of Federal Supply Schedules and BP As, all of which include commercial tenns and conditions. In 
addition. the contracting activities use the commercial item acquisition procedures in FAR Part 12 to 
make open market awards of commercial supplies and services. 

The Department awarded three multiple-award commercial BPAs as competitive procurements that will, 
at a minimum, maintain a significant level of competition for the next five years or more. These new 
BPA awards are avai )able for use across the entire Department of Education for the fol lowing services: 
( 1) Technical Assistance Support Services, (2) Peer Review Support Services, and (3) Logistical Support 
for Conferences and Meetings. In addition, CAivl"s Program Contracts Group ( PCG) a,varded a multiple­
award Indefinite Delivery/Indefinite Quantity (ID/IQ) contract for; Improving Career and Technical 
Education (CTE) for the Office of Career. Technical and Adult Education (OCTAEJ. 

Technical Assistance 

!n the mos! note,vorthy situation, CA\1 awarded a multipk-a\~·ard BPA to I J vendors. three of which are 
small businesses. to replace the current Education Department Technical Assistance Support Services 
( EDTASS) BPA with AEM Corporation. The EDT ASS BPA with AEi'v1 was a single-award BP/\ that 
was competitively a\\ardcd: however, over time. the Dcpm1ment lost leverage to get the best pricing. 
Cnder the ne\\ ly awarded multiple-a,vard BPA for Technical Assistanci: Support Services, the orders will 
be competed among the selected vendors over the life of the BPA and the Department will retain kvcrage 
t,1 drive best pricing for the cm ire period of performance. 

Peer Review 

In prior years, contracts for peer review support services were awarded by each program office for its peer 
re\ icw support requirements. The newly awarded multiple-mvard BPA for Peer Review Support Servic-:s 
is available across the entire Department and should result in increased competition and better pricing, 
bewuse of the expanded coverage nf this C()ntract \'ehick for all Department r~quiremcnts fl1r pet:r revie\\ 
support services. 

Logistical Support 

In prior Years. 1cqui1·-.:;11-.:nh Jt,r lngiqical ,;uppon frlr Cl1nr·ere11c;.::,. ;,;1d m-~:diil'.::'." \I(:,~· mostl~ ,, poni,111 i.l!" 
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one of the contract holders is a small business, which may funher OCTAE"s pcrfonnance in awarding 
work to small businesses. 

The following chart contains data extracted from standard reports in FPDS-NG for FY 2014 and 20 15. 
Information from FY 2014 is provided for comparison purposes. 

COMMERCIAL ITEM ACQUISITIONS 

FY Commercial Procedures Actions Commercial Procedures Dollars 

2014 1,869 $ U 17,902,531.32 

2015 2,170 $1,246,124,663.42 

Source: FPDS-NG Stcmdard Report Total Actions by PSC (lv'ovemher 2015) 

Opportunities and actions taken to achieve full and open competition in the contracting operations 
of the agency 

The Department is committed to maximizing full and open competition in its contracting activities. 
Consistent with the FAR during FY 2015, Lhe CA 's review and approval was required for all 
Justifications for Other than Full and Open Competition for all acquisitions over $650,000 and not 
exceeding $12.SM. Planned actions above $12.SM but less than 562.SM required review and approval 
from the Head of the Contracting Activity {HCA). and actions exceeding $62.SM required the review and 
approval of the SPE. 1 The Depa11mcnt uses :.icquisition p Janning and the ContracL Review Board ( CRB) 
processes to identify any additional opportunities to promote full and open competition for each proposed 
contracl action to encourage competition. Roth contracting activities have CRBs that challenge proposed 
exceptions to competition and independently review excessively restrictive requirements that can limit 
competition or later result in follow-on contracts that will require competition exceptions. 

[n addition to following the FAR requirements for publicizing open market contract oppo11tmities over 
S25,000 on the government-wide point of entry, FedBizOpps (FBO). rhe Department also posts open 
market business oppmtunities in the $10,000 to S25,000 range. The Department also uses the General 
Services Administration's online portal, eBuy. to post notices when fulfilling a need under Federal 
Supply Schedules. AL the same time. the Depar!ment pub I is hes a guide to --Doing Business with the L: .S. 
Depanmcnt of Ed ucatinn, ·· ,vh ic h is a documenl \\ ritten in conj unctic1n with the Office of Smal I and 
Disadvantaged Business Utilization (OSDBUJ that emphasizes business oppL11tunities for small 
husi nesses. pruvicks n Cor~cast of avai lablc Clinirad uppunu11 ities. and inc !mk:-; a I ink to cwTe11 tl:, 
a\ailablc contract ~oliciratic,ns. 
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Actions taken to challenge requirements that are not stated in terms of functions to be performed, 
performance required or essential physical characteristics 

The Department uses the CRB process to ensure requirements are properly defined in terms of the desired 
outcomes and are not overly restrictive to competition. In CAM the CRB revie\VS proposed contract 
actions to examine how well these further public policy goals, including perfonnance-based acquisitions 
that focus on the required outcomes in tenns of satisfying requirements, as opposed to the more 
prescriptive approach of instructing how the requirements should be satisfied. 

In total, CAM maintained a high level of performance-based contracting, at 85% of eligible dollars. The 
main impediment limiting performance-based contracting is that many of the activities and 
responsibilities that the Department carries out are not appropriate for that type of contracting method. An 
example of contract type that would not fit a PBA-type award is a labor hour contract where the 
Depaitment only pays for an amount of time toward meeting a particular goal, and therefore measuring 
input rather than output. 

Performance-based acquisition is the preferred method for acquiring services. The Federal Acquisition 
Regulation (FAR) requires that, when acquiring services--including those acquired under supply 
contracts--agencies must use perfonnance-based contracting methods to the maximum extent practicable, 
except for architect-engineer services, constmction, utility services, or services that are incidental to 
supply purchases. The increase in the number of PBA actions shows the Department's increased use of 
PBA type contracts. However. the decrease in perfi.mnance based acquisition dollars from FY 20 I 4 to 
2015 is due to an increase in the use of other types of contracts such as time and material contracts due to 
incidental service requirements. 

PERF0Ri'1ANCE-BASED ACQUISITION REPORT 

% Eligible 
Eligible PBA PBA %PBA 

FY Dollars Dollars PBA Dollars Dollars 

2014 S2,80i ,081,974.11 100% 
I 
1 S2.562,8 ! 0,925.62 91% 

I 

I i I 
2015 I $2.468,s Io, 125 .98 100% $'1 09'1 QT"' -g-- -4Q I 85% 

I 
I ..... --- , /.) _,. 

l 

Source· FPDS-!VG Swndard Perfbrmance-Based ;'lcquisition Repuri (:Voi-emher 2015; 

Any condition or action that has the effect of unnecessariJy restricting the acquisition of 
commercial items or competition hi the contract actions of the ageocy 

!,; ~c-neraL rh,; U<:pa11mcnt had limited C\JndiiiQns nr a.:tiun:- iliat ,,ouk! un,1.;~;;;-'.-,;,1i·il:_-. rc'.'--!ri,.:i th-: 
~!i..:i.Jlfr,iti1.m ot- i.'.lll1lll1Cn;ial iit>ms ,,r cornp;;tiiil•l1 On.:: instan-.:c- \, hi.::11 •..:ompt:titi,1n '" r~::;11 i.:k·d ,,~ the 

I 
I 

f)E.!pan nh::·r; ~ ~ :, ·.:on 1 ra~L:~ ! ~1~ inch ... ~ r~q u ir~rncn ts llir n1~1 in L~n:Hh.:'-.:' t) f br~!nd naa~:.: ~\\ i'1 \\~tr(·_ Ir-. rh~::::i(· .:a~,.-s. 
,~)!h,·arc is pun::ha;.;c:d and us;;:d ai:rnss !IK· -:nt.:rpris.:.- ,rnd ct:,nLimied maimt:nan,,;~ ,,f ril .. : ,,,itl'-\\:i"\:' r1:qurrs:('. 
r h1: use t-~r t~~-a nd na~11c ~pt:L; d~ ca :!.-...n.:. du~ ~•.:• th l' ,~r•:~pri,.:t~1;·;· r;~:r Lt(· ·. ": r~ ~ l1t: ~ ~~-~-~ i 1~?] ,?=~p ~ i r-:n1.:~:::~. :11 :1 n 1? f:-!ct:.:r(•:· 

! (ii: \l J. 

New initiatives for Future Rcgortin!!. Period(~) 

!\ ew in itin ri•,.-C'S n·tJ II ired 10 i n<.-i-casC' ,~o in pct it ion. 



!n F'{ 2015. the OSDi3lJ. in col labor(1tinn with represcnlati \ es fro1T1 the Department's t\vo contracting 
activities. planned. conducted and/or participated in numerous initiatives and activities designed to 
inc rcase small business participation and ut i ! izati on. Dcpartm en t rep re sen tat i ves de 1 i vered in formation 
and technical assistance via a myriad of fomrnts. such as individual and group training and staff 
development, one-on-one and large group sessions with small business concerns, staff dcvc!opmcnt 
presentations for the Department's contracting staff and prograrn officials. and a talk on presenting 
information. matchmaking. and exhibiting at local and regional outreach conferences. During FY ~O 15 
the OSDBU participated in a total of 36 Small Business Outreach Events and Competition Advocate 
Activities; four of which focused on \Vomen Owned Businesses, three on Veteran and Service Disabled 
Small Businesses. and one on HUGZone Small Businesses. 

One of the highlights of the Department's outreach efforts was that it hosted a small business 
matchmaking event. where large business or not-for-profit loan scrvicers were matchcd with small 
businesses fi.,r potential subcontracting opportunities. By engaging in this activity. the Department helped 
increase competition through subcontracting. Later in the year. the re-competition of the debt collection 
contracts used innovative terms to ensure future competition in the small business set-aside puol. 

Of particular note. OS DB l l carried out the fol lmvi ng key activities and initiatives in FY 2015: 

• C ond uc ted rn u l tip I e prc-sched u led one-on-on c outreach sess io11 s with individual sma ! l business 
m\ners. The purpose of these sessions was to ensure small businesses had ample opportunity to 
engage the OSDBU team. program officials and/or contracting staff on a routine basis. At these: 
sessions. businesses int rnd ucc:d them se Ives to Departmcn t represen tati vcs and briefed th em on 
their capabilities. In tum, Depaiiment representatives provided strategies and info1111ation to them 
on hmv to market their capabilities to the Dcpar1ment. 

• Pa11icipated in all procurement planning meetings. where it advocated for small business 
utilization and fostered increased awareness of small business program goals, requirements and 
initiatives. 

• iVl arketed and broad I y cl issem i na ted the FY 2 0 15 Forecast of Contract OppL>!1 uni ti es, which Ii sh::d 
planned procurement upportunities and provided point., of contact. 

'" Conducted or co-sponsored socioeconomic prugram-specific acti\-ities to increase 3\\'areness and 
undt-rstanding of srnal I business \'eh ic les by Departmcnl stall anci tn prnmotc more substantial 
market 1·esean::h ~ind increased utilizatic,n nf qual ificd srnalL 8(al. \\'OtnCtH'\' ned. Hl.87onic:: a11d 
~crv ice-disabled veteran-mrned small businesses {S DVOSB) to address identiticd c'-mtract ua I 
!(.'l]Uirements. 
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In FY 20 l 6. the Depa11mcnt' s OSDB C and C A1v1 wil I partner lL' host smal 1 business outreach evenb and 
prc,vide technical assistance t0 current and potential new small business \'C:ndc,rs. 

In addition, Education Sciences Contracts Group ( ESCG) staff held several web i nars for IE S/N CE E 
FY 2 0 I 5 procure men ts. A !I questions and answers were posted on F BO in order to facilitate interest in 
subcontracting arrangements and small business teaming arrangements by interested and eligible large 
and small businesses. 

These webinars included the following: 
• Small Business Set-aside \Vhat Works Clearinghouse (W\VC) Revie,vs, Repmiing, 

Dissemination_ and Development (R2D2) procurement 
• Parent Information and School Choice Request for Proposals (Rf P) 
• Academic Language rntervcntions RFP 
• What \Vorks Clearinghouse (V,/WC) Drop Oul Prevention RFP 
• Feasibility and Design of an Impact Evaluation of Teacher Preparation RFP 
• Post High School Outcomes RFP 
• \Vebsite Content Development (Small Business Set-Aside) RFP. 

In January 20 15. ESCG staff co-hosted and participated in a Small Business Industry Day with the 
National Center for Education and Regional Evaluation (NCEE). the National Center of Education 
Statistic,, (NCES). and the OSDBU. The purpose of that event was to conduct thorough market research 
w help create a ne\v pool of smal I businesses \Vith which the Department had not previously contracted, 
After rcct>iv ing well over 70 capability statements and conducting hvo rounds of rev ic\.v and narrowing 
the pooL selected vendc,rs were invited to attend the event. 

The goal was to give these small businesses exposure to gain familiarity with the type o/' WlJrk that "'.'-lCES 
and 1\'CEE docs. help develop new relationships. and more impo11a11tly provick them with the first :;tep to 
be successful with respect to government c(1ntracting. Over 30 small businesses attended, se,·eral or 
which submitted proposals for subsequent requirements. 

On ;\ugust 20, 2015. an Education Statistics Support Institute Network ( ESSfN) Net working Fair for the 
n inc contractors ( five small businesses and four large businesses) within the ivtultiple-Award. ID/IQ was 
hdd at the Department's K Street l,xation. ESSJN Contractors were pro\ ided the opp()rtunit) to pn:sent 
their capabilities to th.:: 1::ach uther for possible teaming and collaborations on future requirements. 
Sprcificaiiy, rile small businesses wen: cm::ouraged to ieverage resourc.::s within the ESSlN Network_ 111 

(1 rdcr to heeomc more cnm petiti ve a, a Prime contractor for acti,)11s that are not .smal I business sel-as ides. 

FSCG also condudeJ the Small 13usincss ln11uvaticin Research iSBlR) ;mards, which rccci\,~d high 
k·\ c is of c,,mpdil ilm. SH IR Ph:ise l t-::.::ei \ i.:d I (J 3 propos:ils and rcsu itcd in i 3 :l\\ ,mk S !31 R Phase" 11 
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• Front End Business lntegl'ation (Ft.::13 ! l acquisition wi 11 compcritih:!y a\\ 3rd .;;c\ lc'ntl acquisition::; 
to support rSA. ·s student-centric business model in stages. One of the first \vas set-aside and 
awarded to a small business 

• Data Cha 1 lengcs and Appeals ( DC AS) acquisition competitively a warded a comme re ial-off-the­
s hel f ( COTS l based solution to process the increasing number of appeals, as well as supporting 
accurate Gainful Employment (GE) 

• Vi1iual Data Center (VOC) acquisition competitively awarded a fol!mv-on solution that makes 
use or- commercial cloud technology. 

Lastly, in FY 2015. COs complied with the Department's Vendor Communication Plan. which requires 
COs to conduct a vendor survey ,vhen only one offer was received from a competitive so lie i tat ion. The 
intent of this requirement is to ensure that the Department understands whether there ,vere any obstacles 
to competition, such as unduly restrictive or vague requirements. and ,vhat the Department could do in the 
future in order to ensure that competition is maximized for that particular procurement when. and if. it is 
re-com petcd. 

CA1'vl analyzed the vendor survey responses to determine whether there were discemable patterns that 
hindered competition. such as issues the vendor rn ight have had \vith the type of supply or service, 
program office. acquisition strategy. etc. Based on the findings~ it was determ incd there wasn ·1 enough 
information from the surveys to indicate a pattern( s) present that prevented competition in FY 2015. 

During Fiscal Yetr 2015, CAM conducted three vendor surveys. Two of those surveys received no 
response. and the third survev received the following nvn responses: 

I. The propused \\ mh: \\as not in fu! l alignment with the \ endor", fr,cus areas. and 
• \\'hile \vt have capabilities in the defined space and arc ve~ interested in supporting 

Education, we had competing pril•ritics and could not commit resources at the appropriate 
time to im est in developing a \\inning resr10nse 

During Fi seal Year 2015, FS/\ conducted two vendor sun·eys. One o I' those survey:~ received no response, 
3.nd th c second sun ey rccc i vcd the fol lov, in g rcspon~e: 

I. The vendor commended the Contracting Ofticcr and Contract Specialist. stating that the level 
of detail provided in their debriefing was exceptional and \Voti!cl help strengthen their future 
propu,al,. 

lhe Depa1iment provided e, ery oppn1iunity available under current pollc ies and prncedures so that 
vendors could compete and submit a pruposal for the particular snliciU1ti1,n 

!he Depanmelll \\· ii I conti nuc lL' sun'ey ,·end ors on an ongoing bas is and lake the appropriak action tc, 
remove :-!17' ba!Ticr, or ubsucles a·~ nccessan that might be hinderi11t1 <.:tw11,c1 iti(l!' 1, hen the\ .ii-c 

1,:!cnti fi (·d . 
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Othc1· ways in n'hich the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and reseal"l'h 

130th of the Department's contracting activities plan for and participate in the Department's Joint 
Acquisition Conference that is held ever) 18 months. The last one was held December 3 - 4, 2014. The 
acquisition conference addresses a variety of subjects, including the procurement of commercial items 
and how to maximize competition. These efforts translate into training that can be used to earn or 
maintain the Federal Acquisition Ce11ifications for COs. Contracting Officer" s Representatives, or 
Program and Project l\fanagers. In addition, the Department carefully considers each potential topic to 
ensure that its acquisition workforce is getting the most beneficial infom1ation during the event and to 
recognize those that go above and beyond in order to maximize competition or reduce the Department's 
reliance on non-commercial items. The Department's next Acquisition Conference is planned for 20 I 6. 

New initiatives to improve the quality of planning, executing~ and managing task and delivery 
orders 

The Department's contracting personnel continue to engage in advance acquisition planning with their 
Program Offices. It is the Department's policy to conduct acquisition planning in advance of the fiscal 
year in which contract awards are required and in concert with the budget formulation process and 
information techno!ogy investment management process. Acquisition planning is performed in order to 
promote acquisition of commercial items; to promote full and open competition: or when full and open 
competition is not required, pursue competition to the maximum extent practicable in consideration of the 
products or services to be a.::quired. ln addition to supporting documentation, Performance \:Vork 
Statements (PWS), Stakments of Objectives (SOD). and evaluation criteria are reviewed by the CS, CO. 
Chief of the Contrading Otlicc, and CR B ( if required}. to ensure the use of clearly Jdined government 
requirements and meaningful evaluation criteria that will differentiate competitors. 

Recommendations 

Recommendation regarding establishing goals and plans for increasing competition on a fiscal year 
basis 

The Department received an ·A' grade from the Small Business Administration (SBA) for FY 2015 
because of the increased number of contracts awarded tn small business. The Depa11ment \\ ill continue to 
strive to increase competition in the srna!I business area by selling projects asiJe for small businesses. 
Through rnarkd research. the revk'.\ of the history of a project, z;nd taking a fresh lo~1k at th..:: old 
statements of work. the Department is. and has been, abk: to increase ~mall business contracting. 

F Utthermore, the Depa11mcm continues tc_, su rvi:y prospective \ endors to understand rhci r d'C'ci:;ic,n not r,, 
part ic i pcite in :,,1! ic itar i,)11S 1vhen rht1'(• is " :;ing le bid that \Vtb rnit supp,m-:d by a _iu,ti fin1t it1 11 for ('ther 
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UNITED STATES DEPARTMENT OF EDUCATION 
Office of the Chief Financial Officer 
Contracts a11d Acquisitio11s J1anagement 

MEMORANDUM 
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TO: 
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SUBJECT: 

June 22, 2017 

Tim Soltis 
Deputy Chief Financial Officer. Delegated the Authority to Perform the Duties 
and Functions of the Chief Financial Officer and Chief Acquisition Officer 

and 

Dr. Angela Billups 
Deputy Chief Acquisition Officer & Senior Procurement Executive 

,·i ,'' i, ' ' 
:.'... ' I ' 'I J' i "\ ~ ~ , -

Cynthia i . .'-b'u~can' , .. 

Advocate fr1r Competition 

Fiscal Year (FY) 2016 U.S. Department of Education Advocate for Competition 
Report 

Introduction 
The U.S. Department of Education·s (Department) Advocate for Competition promotes the 
acquisition of commercial items. supports full and open competition. and identifies and 
challenges barriers to the acquisition of commercial items and full and open competition in 
accordance v,·ith Federal ,<\cquisition Regulation (FAR) 6.5. The FAR requires the Advocate 
for Competition to prepare an annual report for the Senior Procurement Executive (SPE) and 
the Chief Acquisition Officer (CAO). The follo\ving satisfies the reporting requirements and 
serves as the FY2016 A.dvocate frn Competition Report. 

The Department continues to rank among top federal agencies in the use of competition as 
reported in the Federal Procurement Data System-Next Generation (FPDS-NG), ranking lg 
among 60 agencies !"or the percentage of total dollars that were competed in FY2016. As further 
explained below. the Depat1ment continues to maximize the use of competition. Contracting 
personnel use market research to help define or refine their requirements, using a variety of 
compctiti ve methods in acquiring goods and services. including the use or Federal Supply 
Schedules. internal indefinite delivery/indefinite quantity (!DI()) contracts, Blanket Purchase 
.t..g.reements ([~PAsL and v::irinus other contract types. The total dollars spent in F"Y:2016 
dccrcnscd l'i·om the prcviuus year. 8ascd on the decreased spend and budget cuts. percentage of 
dollars competed decreased by 2% trom FY2015 to f'{2016. However. the percentage of actions 

~~() 1.'.:'17 St S. \V .. \VASI l!NliTOl\. DC .:O.:O::: 
\.\'\.\ w.c<l.guv 
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awarded with competition increased slightly from 76% of all actions in FY2015 to 77% of all 
actions in FY2016. In addition, the reported number of commercial procedures actions increased 
from 2,20 I actions in FY2015 to 2,483 actions in FY2016. This is an increase of 12.8%. 

The Department's acquisition workforce consistently strives for competition while being 
personally involved with each of the organization's acq u isi ti ons and pro grams. From 
participating in brainstorming sessions that help define acquisition strategies, to reviewing 
solicitations to ensure requirements are not overly restrictive, the Department has established 
an organizational culture that appreciates and expects competition as a necessary component to 
achieve the Department's mission and fulfill its fiduciary responsibilities. 

This culture is consistently reinforced by the Contract Specialists (CS) and Contracting 
0 fficcrs (CO) in each of the Department· s two contracting activities, Contracts and 
Acquisitions Management (CAM) and Federal Student Aid (FSA) Acquisitions. Both 
organizations recognize the value that competition brings to the acquisition process - dollar 
savings, increased quality in performance, innovative solutions, better service, and 
transparency of publicly-funded activities. 

The remainder of this report summarizes the Department's competition efforts and outcomes, 
and includes plans to further expand and promote competition that is expected to lead to better 
prices and improved quality of delivered goods and services. 

Competition Summary 
The following table provides a high-level summary of those contract dollars that were obligated 
and digiblc to be competed at the Department for FY2016 based on the data extracted from 
FPDS-NG. Information from FY2015 is included for comparison purposes. 

Competition Report 

Percentage Percentage 
Competition Base Competed Competed Total Actions Competed 

FY IDollars) (Dollars) (Dollars) Actions Competed (Actions) 

2015 $2,667, 731,261.06 $2,294,449.015. 71 86% 3,383 2.584 76% 

2016 $2.464.120.122.86 $2.07 4,548.248. 76 84% 3.329 2.572 77% 

Source: FPD5,'-,VCi- Standard ( 'ompetition Report (April 26. 201 :J 

The Department maintained a high percentage of competed dollars from FY2015 to FY20l 6. 
Although the percentage of dollars competed during FY 2016 wJs lower than in FY201 5. i I 
represented ;.i higher pcrcenlagc of actions that were competed than the previous year. This 
demonstrates the Department" s commitment to ensuring that competition is maximized. 
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Actions Taken During the Reporting Period 
Opportunities and actions taken to acquire commercial items to meet the needs of the 
agency 

The Department increased the number of actions for which commercial item acquisition 
procedures were used from FY20J 5 to FY20J6. The dollars for which commercial item 
acquisition procedures were used increased during that same period. Acquisition planning is 
central to identifying commercially available services and supplies that will satisfy the 
government's requirement. It is during the acquisition planning phase that the CO and CS work 
with their principal offices to define requirements and conduct an analysis of the market to 
identity the commercially available products and services that can satisfy the Department's 
requirements. 

The Department makes widespread use of Federal Supply Schedules, which are awarded under 
commercial procedures. Acquisition personnel also make use of acquisition flexibilities to 
purchase commercial supplies and services under FAR Subpart 13 .5. 

In fY20l6, the Department solicited for a Small Business Set-Aside, Multiple-Award Blanket 
Purchase Agreement (BPA} for Publications, Education Analysis, and Reporting for Sample 
Surveys. Assessments, and Administrative Data Collections {PEARSSJ. This solicitation 
consolidated multiple requirements handled by different principal offices by streamlining the 
requirements and making a general detem1ination that the general services ski tis needed to 
perform the PEARSS requirement are available in the commercial marketp]ace. The services 
were competed through the General Service Administration's {GSA) Professional Service 
Schedule under the Mission Oriented Business Integrated Services (MOBIS) Category 874 -1 
Integrated Consulting Services. The six resultant BPAs were executed in January 2017. 

Great strides are being made in the acquisition of commercial items based on reported FPDS-NG 
data, however, the actions. and dollars are still underrepresented and subject to variability year­
to-ycar due to GSA's improper commercial item acquisition coding of Federal Supply 
Schedules. As a result. task and delivery orders awarded by the Department off the miscoded 
vehicles are recorded as "'Commercial Item Procedures not Used." Since the field is not editable 
in FPDS-NG. the Department's ability to accurately report achievements in this area is limited. 

COMMERCIAL ITEM ACQUISITIONS 

Commercial Procedures 
FY Actions Commercial Procedures Dollars 

2015 2.201 $1.255.326.319.16 

2016 2,483 $L647. I 60.946.89 

5,'ource: FPDS-NG S!andard Repon <?f'Towl Actions by Producl Service Code (April 26. 2017) 
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Opportunities and actions taken to achieve full and open competition in the contracting 
operations of the agency 

The Department is committed to maximizing full and open competition in its contracting 
activities. Consistent with the FAR during FY2016, the Advocate for Competition's review and 
approval was required for all Justifications for Other than Full and Open Competition for all 
acquisitions over $700,000 but not exceeding$ I 3.5M. Planned actions above $13.SM but less 
than $68M required review and approval from the Head of the Contracting Activity, and actions 
exceeding $68M required the review and approval of the Senior Procurement Executive. CAM 
uses acquisition planning and the Contract Review Board (CRB) review processes to identity 
any additional opportunities to promote full and open competition for each proposed contract 
action, which is mirrored by FSA· s CRB that reviews acquisitions for opportunities to promote 
competition. Both contracting activity CRBs challenge proposed exceptions to competition and 
independently review unduly restrictive requirements that can limit competition or later result in 
folJow-on contracts that will require competition exceptions. If an acquisition meets the 
threshold requiring signatures of the Advocate for Competition, Head of the Contracting 
Activity, or Senior Procurement Executive, challen2.es mav occur at these levels as well. The 

-- - J 

only approvals presented to the individual Advocates for Competition for the Depai1mcnt and 
FSA over the past year were for brand name-specific purchases of software license renewals, 
extensions to contracts related to delays in migrating the existing data center to the new provider. 
and expansions of scope to on-going studies. Notices were posted on the GSA cBuy or 
FedBizOpps (FBO), as appropriate. The renewals were associated with a decision to manage 
software usage across the enterprise, and continued ongoing technical solutions that used the 
software. 

In addition to posting on the GSA eBuy system and FBO as appropriate, the Department 
publishes a guide to ··Doing Business with the U.S. Department of Education:' This is a 
document written in conjunction with the Office of Small and Disadvantaged Business 
Utilization (OSDBU) that emphasizes business opportunities for small businesses, provides a 

forecast of availab]e contract opportunities, and includes a link to currently available contract 
solicitations. This guide is posted on the outward-facing Department website. Finally, the 
Department has emphasized the use of pre-solicitation and pre-proposal conferences via webinar 
and Requests for lnfonnation to maximize competition. 

In FY2015 - FY2016, the Depai1mcnt was in the acquisition planning phase for the new cohort 
of Regional Educational Laboratories {RELs). The acquisition team made extraordinary 
outreach and market research efforts, including a thoughtful and meaningful webinar which 
included live responses to advance questions. draft documents with opportunities for feedback, 
FAQ documents, and detailed comparisons and contrasts to the previous cohort competition. 1 A 
Request for Information included questions to narrow responses to targeted capability 
statements, and four addenda were posted to finalize the documentation based on industry 
feedback. The Department also emphasized the value of teaming agreements for the nine 
resultant awards. These efforts led to increased competition in the overall solicitation and 
spccilically in the Appalachia, Northeast and Mid-Atlantic regions. Twenty-two offers were 

1 The wcbinar took place in FY2015 but was not included in the FY21l I 5 Advocate for Competition report. The RF! 
was posted in FY2015. but three or the addenda were posted in FY2016. Therefore. the market rcs1.:an:h effo11s 
continued intCI FY2016 and arc appropriately reported hcrt>. 
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received and nine regional contracts were awarded ( compared with 20 ofters for 10 regions for 
the previo_us cohort). Six _of the nine regions _experienced_ ~om.petition, which is a higher _ratio 
than the six out of ten reg10ns under the previous competition.- These awards were finalized 
during FY2017. 

In FY2016, the requirement to conduct a vendor survey when only one offer was received from a 
competitive solicitation remained in place. The intent of this requirement is to ensure that the 
Department understands whether there were any obstacles to competition. such as unduly 
restrictive or vague requirements. and what the Department could do in the future to ensure that 
competition is maximized for that particular procurement when, and it~ it is re-competed. The 
Department will continue to survey vendors on an ongoing basis and take the appropriate action 
to remove any barriers or obstacles that might be hindering competition when necessary. 

Finally, the Program Contracts Group within CAM hosted an Open House on March 29, 2016 
for the vendors ~nvarded BPAs in FY2015 for "'Education Department Technical Assistance 
Support Services'' (EDT ASS), "Peer Review Technical Support Services," and "Conference and 
Meeting Logistics and Technical Support Services." The purpose of the Open House was for 
vendors to network vvith each other so that small and large vendors could explore possible 
partnering opportunilies and fix Department of Education Program Managers and CORs to learn 
more about each vendor's core capabilities. These interactions can increase competition under 
the multiple-award HPAs for future orders. 

The Department has enjoyed increased competition as a result of the associated strategies that 
\vcrc employed, such as pre-solicitation and pre-proposal conferences. As a strategic cost-saving 
measure. the Department made use of teleconferences or wcbinars in lieu of the traditional in­
person conferences. These virtual events attract interested parties that may not have expressed 
interest or attended similar events in the past due to not being physically located within the 
immediate Washington, D.C. metropolitan area, where such events were held in-person and 
without the use of similar technology. 

Actions taken to challenge requirements that arc not stated in terms of functions to be 
performed, perf ormancc required or essential physical characteristics 

The Department uses the CRH process to ensure requirements are properly defined in terms of 
the desired outcomes and are not overly restrictive to competition. The CRB reviews proposed 
contract actions to examine ho,v well the actions further public policy goals, including 
performance-based acquisition that focuses on the required outcomes in tem1s of satisfying 
requirements, as opposed to the more prescriptive approach of instructing how the requirements 
should be satisfied. 

In total, the Department maintained a high level of pcrfom1ance-based contracting. Of the 
dollars eligible for perl<.mnance-bascd contracting in FY2016. 82% was used for performance­
based contracts. The main impediment limiting performance-based contracting is that many of 
the activities and responsibilities that the Department carries out are not appropriate for that type 

: The tenth region, Southv,,·L'St. was not av.·arded with the current cohort because the period of performance docs not 
1natch Lhc other nine region:,. Southwest will be solicited separate. Southm.::-1 was a competitive region in the initial 
cohon and will likicly lrnve competition when the requirement is solicited. 

) 



of contracting method. Examples include contracts awarded on a Time and Materials or Labor 
Hour basis. These types of contracts require higher level reviews and high risk planning to 
minimize their use. The Department will continue to look for opportunities to transition to 
Performance Based Acquisition (PBA) methods for these types of contracts. 

Federal Student Aid re-competed several significant mission-critical contracts this year with 
results as follows: 

• The unrestricted Private Collection Agency (PCA) contracts were re-competed in FY 
2016 with award targeted for FY2017. The contracts are unique in that they are 100% 
performance-based. 

• The re-compete of the scrvi ci ng contracts through Phase One of the two-phase 
competition, was completed in FY2016 with award of the new servicing solution 
projected for FY2017. 

In addition, FSA competitively awarded single award contract ordering vehic1cs for the 
following services: program and project management, conference support, and Website 
con so Ii dati on. 

Eligible PBA %PBA 
FY Dollars PBADollars Dollars 

2015 $2,479,012, 190.51 $2,098,994,549.68 85% 

2016 $2,292,405,175.89 $1,868,591,617.04 82% 

S'ource: FPDS-NG Standard Pe,formance-Based Acquisition Report (April 26. 2017) 

Any condition or action that has the effect of unnecessarily restricting the acquisition of 
commercial items or competition in the contract actions of the agency 

In general, the Department had limited conditions or actions that would unnecessarily restrict the 
acquisition of commercial items or competition. Obligations against previously awarded 
contracts to Not-for-Profit entities did continue, hmvcvcr, these contracts \Vere not awarded 
competitively in previous fiscal years. as the result of prescriptive legislation requiring their 
award. Another instance where competition is restricted in the Department's contracts includes 
requirements l<)f maintenance of brand name solhvarc. In these cases. software is purchased and 
used across the enterprise and continued maintenance of the software required the use of hrand 
name specifications. 

The Department uses competitive procedures and commercial practices even when meeting 
emerging urgent needs. Delays associated with protests or other contract delays may require the 
Depa1imcnt to extend pcrforn1ancc under an existing contract. 
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Opportunities and actions taken to improve the qualit)· of planning, executing, and 
managing task and delivery orders 

Acquisition personnel are business advisors to their program and principal offices. Evaluating 
the planned spend against requirements approved for funding, acquisition personnel are aware of 
planned activities and involved in the process from the identification of the requirement. 

New initiatives for Future Reporting Period(s) 
Ne\'1-' initiatives required to increase competition and to increase the acquisition of 
commercial items 

The Department already maintains high rates of commercial items and competition. Although no 
new initiatives ,vere implemented during FY2016, the vast majority of FSA acquisitions are 
already commercial. federal Student Aid's previous initiatives to increase competition have 
been very successful. The remaining non-competitive actions are limited to bnmd name sofhvare 
purchases for consistency ,vith existing technology platforms and further reduction is unlikely. In 
the t 1

t1 quarter of FY2017, CA!Vfs Advocate for Competition implemented internal policy to 
require the advocate's approval for the use of a single av-lard ordering vehicle. 

In fY:2016. the OSDBU. in collaboration with representatives from the Department"s t,vo 
contracting activities, planned, conducted and/or participated in numerous initiatives and 
activities designed to increase small business participation and utilization. Department 
representatives delivered infonnation and technical assistance via a myriad of frmnats such as 
individual and group training and staff development. one-on-one and large group sessions ,vith 
small business concerns. staff development presentations for the Department" s contracting staff 
and program officials, and a talk on presenting information. matchmaking. and exhibiting at local 
and regional outreach conferences. During FY2016 the OS DBlJ participated in a total of 30 
Small Business Outreach Events and CA Activities. 

Of particular note. the OSDBU carried out the Collowing key activities and initiatives in fY2016. 

• Conducted multiple pre-scheduled one-on-one outreach sessions with individual small 
business mvncrs. The purpose of these sessions was to ensure small husincsscs had ample 
opportunity to engage the OSDBlJ team. program officials and/or contracting staff on a 
routine basis. At these sessions. businesses introduced themselves w Department 
rcprcscntati ves and briefed them on their capabilities. In turn. Department representatives 
provided strategies and inft.,rmation to them on how to market their capabilities to the 
Department. 

• Participated in all procurement planning meetings, \vhcrc it advocated for small business 
ut ii ization :rnd l<:istered i ncrcased :.:nvarencss of small business r,rogram gLials, 

requirements and initi:iti,,es. 

• tv1arkekd and broadly disseminated the FY20 l 6 forecast or Contrnct Opportunities. 
which listed planned prncurement opportunities and provided points of contact. 
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• Conducted or co-sponsored socioeconomic program-specific activities to increase 
awareness and understanding of small business vehicles by Department staff and to 
promote more substantial market research and increased utilization of qualified small. 
8(a), women-owned, and service-disabled vctcran-ov.med small businesses to address 
identified contractual requirements. 

• Conducted, sponsored and/or facilitated training and consultation for contracting 
officials, program officials and other stakeholders regarding all aspects of the 
Department"s small business programs. 

• Promoted and supported matchmaking initiatives between the Dcpartment·s prime 
contractors and well-qualified vendors for subcontracting opportunities. 

• Participated in expos, conferences and trade fairs to increase small business access to the 
Department· s procurement opportunities. 

In fY2017, the Department's OSDBU and both CAM and fSA plan to partner to host small 
business outreach events and provide technical assistance to current and potential new small 
business vendors. 

New initiatives to ensure requirements are stated in terms of functions to be performed, 
performance required, or essential physical characteristics 

Acquisition personnel continue to provide professional advice to their program and principal 
offices and present their requirements to the Contract Review Board for consideration of 
recommendations. 

Any barriers to the acquisition of commercial items or competition that remain 

Many actions from the Institute of Education Sciences are not able to be perfonned v-,.ithout 
allmving for cost-reimbursement contract types. Therefore, these actions arc not able to conform 
to the requirements fc)r commercial contracts to be awarded on a rim1-Fixed-Priccd (FFP) or 
Time and Materials ( T &M) basis. 

Proprietary sofh.varc maintenance and licenses often result in brand name justifications and 
continue to represent a barrier to competition. 

Other ways in which the agency has emphasized the acquisition of commercial items and 
competition in areas such as acquisition training and research 

The Department continues to emphasize the use of competitive and commercial practices 
through the pre-planning CRB process to ensure consideration of both early in the acquisith)n 
lifccyclc. 

FSA· s Small !3usiness Specialist pro\·idcs periodic !raining on issues and processes unique- to 
small business and small business subcontracting. 



CAM"s Conversations \Vith CORs promotes internal acquisition training to CORs and Project 
lvtanagcrs throughout the Department. FY2016 sessions included topics like acquisition 
pla1ming. competition. multiple-mvard BP As, and ethical issues for proposal evaluation. 
Sessions like these will continue to be available to acquisition proressionals within the 
Department in F Y2 0 1 7. In addition. the multi p I e-mvard BP As/ID I Qs are posted on S harePoi nt 
sites to allov,, program and principal offices throughout the Department to utilize these ordering 
vehicles. emphasizing the preference for multiple-award vehicles under FAR 16.5. 13303-2{ c), 
and 8.405-3(a){3)(i). 

The Department ,vill begin hosting quarterly roundtable events in FY20 I 7 intended to bring 
government and industry representatives together for open discussions on key issues. topics. and 
concerns and to foster better collaboration in the procurement process. The first roundtablc event 
will focus on the development and procurement methods for agile software services, The second 
roundtable will fricus on acquisition innovation. This includes innovative contracting procedures. 
services. and products that are or could be used by the Federal Government to improve 
acquisitions and delivery of goods and services to the public. 

Ne,v initiatives to improve the quality of planning, executing, and managing task and 
delivery orders 

The Department· s contracting personnel continue to engage in advance acquisition planning with 
their program and principal offices. It is the Department"s policy to conduct acquisition planning 
in advance of the fiscal year in which contract av,'ards are required and in concert vvith the budget 
formulation process and information technology investment management process. Acquisition 
planning is performed in order to promote acquisition of commercial items: to promote full and 
open competition: or when full and open competition is not required. pursue competition to the 
maximum extent practicable in consideration of the products or services to be acquired. In 
addition to supporting documenla ti on, Pcrfonnance Work Statements ( P \VS), Statements or 
Objectives (S00 ), and evaluation criteria arc reviewed by the CS. CO, Chief of the Contracting 
Office. and CRB (if required). to ensure the use of clearly defined govenrn1ent requirements and 
mean i ngfu I evaluation criteria that wi 11 di!1erent i ate competitors. Final I y, with the Department· s 
high standards it has in p!ace for executing and managing task and delivery orders. the 
Department \viii continue to push for more multiple IDIQ contracts and BPAs in the future. 

Recommendations 
Recommendation regarding establishing goals and plans for increasing competition on a 
fiscal year basis 

The Department \vii! continue tn strive to increase competition in the snrnll business area by 
setting projects aside for small businesses. Through market research, the review of the history of 
a project and taking a fresh k)ok at the old req uiremcnts documents. the Department is_ and has 
been. able to increase sma! l husi ncss rnntracti ng. 

The Department's contracting activitic::; assess their planned c1ctivitics and establish goals for 
increasing competition: however, as slated ahovc the competition rate is unlikely to increase 
appreciably over the cu!Tent very high rate sn the plan is to maintain the Department's 
outstanding per l<.m11a11cc in this area, i~cq ui si I ion professionals arc empowered to make 
Jccisions and held accountable !(}r their success. 

l) 



Initiatives that ensure task and delivery orders over SIM issued under multiple award 
contracts arc properl.Y planned, issued and comply with FAR 8.405-3 and 16.504 

Internal controls, Contract Review Boards, Peer reviews, and Contract Management Reviews, 
help ensure consistent practices that follow FAR and agency-specific rules and regulations. For 
example, the Department relies on the CRB reviev,' process as a primary internal control for 
actions over $700,000, to ensure contracts are compliant with FAR and internal policies. The 
processes for the Department's Acquisition Plan (excluding FSA) ensure that actions over 
$100,000 arc planned and approved prior to mvard. 

Recommendation regarding establishing a system of personal and organizational 
accountability for competition, which may include the use of recognition and awards to 
motivate program managers, contracting officers, and others in authority to promote 
competition in acquisition 

The Department has no further initiatives planned other than those already in use. 

CC: 
James Hairiield, Director_ Contracts and Acquisitions "tvfanagement 
Patrick Bradfield, Director, Federal Student Aid Acquisitions 
Denise Roberts. Advocate for Competition. federal Student Aid Acquisitions 
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