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HOV 18 2019 

U.S. General Services Administration 
Office of Inspector General 

Re: Freedom of Information Act Request (OIG Tracking Number 20-002) 

This letter is in reference to your online Freedom of Information Act (FOIA) request dated 
October 16, 2019, to the General SeNices Administration (GSA), Office of Inspector 
General, for: 

"A copy of each Administrative Subpoena issued by the GSA's Office of 
Inspector General during the time period January 1, 2017 to present You 
may limit this request to subpoenas in cases that are closed." 

Upon review of the responsive material we are releasing, I determined you are entitled to 
portions of the requested material under the FOIA. The bases for any redacted or withheld 
information are Exemptions 6, 7(C), and 7(F) of the FOIA. 

Exemption 6, 5 U.S.C. §552(b)(6), requires withholding of information that, if released, 
would constitute a clearly unwarranted invasion of personal privacy. Similarly, Exemption 
7(C), 5 U.S.C. §552(b)(7)(C), requires withholding of records or information compiled for 
law enforcement purposes, where disclosure could reasonably be expected to constitute 
an unwarranted invasion of personal privacy. 

Exemption 7(F) of the FOIA, 5 U.S.C. §552 (b){7)(F), permits the withholding of 
information that could endanger the life or safety of any person. 

For your information, Congress excluded three discrete categories of law enforcement 
and national security records from the requirement of the FOIA. See 5 U.S.C. §552(c) 
(2006 & Supp. IV (2010)). This response is limited to those records that are subject to the 
requirement of the FOIA This is a standard notification that is given to all our requesters 
and should not be taken as an indication that excluded records do, or do not exist 

You have the right to file an administrative appeal within 120 days of the date of this letter. 
By filing an appeal, you preseNe your rights under FOIA and give the agency a chance 

l 800 F Street, NW, Washington, DC 20405 
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to review and reconsider your request and the agency's decision. The appeal must be in 
writing, include the GSA OIG FOIA Case Number (20-002), and contain a statement of 
reasons for the appeaL In addition, please enclose copies of the initial request and 
responsive document. The envelope and letter should be clearly marked as a "Freedom 
of Information Act Appeal" and addressed as follows: 

Freed om of Information Act Officer 
Office of the Inspector General, General Services Administration 
1800 F Street, NW, Room 5332 
Washington, D.C, 20405 

This completes our action on this request. Should you have any questions, please 
contact Christopher Pehrson, GSA OIG's FOIA Public Liaison at (202) 501-1932 or via 
email at n1n,nl"'11-n, .,,_, ··-

Additionally, you may contact the Office of Government Information Services (OGIS) at 
the National Archives and Records Administration to inquire about the FOIA mediation 
services they offer. The contact information for OGIS is as follows: Office of 
Government Information Services, National Archives and Records Administration, 8601 
Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at ogis@nara.gov; 
telephone at (202) 741-5770; toll free at (877) 684-6448; or facsimile at (202) 741-5769. 

Sincerely,/"\ 
; " 

'.. j 
\/ 

Edward J./Martin 
Counsel to the Inspector General 
(FOIA Officer) 

Attachments 



mntteb tates of ~merica 
cf@eneral s!;erbites ~bmtnistration 
®ffice of tbe lJnspettor @eneral 

ubp ena Due ecum 

To: Mas acbu etts Department of Revenue Litigation Bureau 

Attn: P.O. Box 9565, Bo ton, MA 02142-9565 

Pursuant to the provisions of ection 6(a)(4) of the In pect r Gen ral Act of 1978, as am nded, 5 

Unit d tate Code Appendi 

or anoth r oflLial of the General ervic dmini tration, Offi e of the 

In pe tor eneral at GSA Office of the Inspector General New ngland Regional 

In e ti ation Office (JI-I), 10 au ewa Stre t, - B ston. MA 02222 on the 2:1,th 

day of February, 2017 at 10:00 a.m., the following r cord 

IN TE TIM WHEREOF the Inspe tor 
neral of the General ervic s Administration 

has h reunto set her hand at Washington, 
District of olumbia this f-h-. day of 

ebruary, 2017. 

(M~ 
arol F. Och a 

Inspect r G n ral 

Note: ailure to comply with this subp ena could result in a I gal proceeding against you in whi h a 
court order for complian e will be sought See Privac)' Act notice on other side. 

ubpo na umber: 3 10 GSA Form 9540 (Rev.8-05) 



Pri ' Act otice: w-suant to the Privac Act of 1974 5 U.S.C. 552 you are advised of the 
following: 

I . utbori for olicit tioo of lnformati n. The Inspector eneral Act of 1978, Pub. L. 95-
452 (5 U.S.C. App. Ill), authoriz the lnspe tor Oen ra1 to issue subpo n necessary in th 
perform an of audit and investigations of the program and op ratio of the General ervice 

dministration. Di cl ure of the information ecified in this ubpoena is mandatory subje t 

to the valid as ertion of a l gal right or privil ge. 

2. Principal Purpo for oli itation of Inform tioo. The Inspect r neral ' s principal 
purpo e in Ii iring the inform.a · is to pr mote e on my fficiency. and effectiv n in the 
administration of the programs and operati n of the General ervices Administration wid to 
pre ent and d tect fraud , te, and abuse or mismanagement in such program and op rations. 

3. Routine Uses of the olicited Information. The routine uses of the solicited information are 
publi hed in Volume 74 of the Federal Regi t r. pages 6038 - 6041 , January 27, 2009. 

4. ffect of oocompli ce. ailure to comply with thi ubp ena may re ult in the Inspector 
G n ral requ ting a court order for compliance. If such an order is obtain d and you thereafter 
fail to suppl the information, you may be ubject to civil and/or criminal an tions for contempt 
of court. 

Certificate of Servi 

I h r b certify that on _ _ /_8 ____ /_;)_0_/ -'-':f-_ _, I rv d this subp ena upon the person named 

therein by: 

✓ 

Title 

mailing certifi d mail return re ipt reque t d, as indicated 
be] 

Ma . achusett Department of Re enue 
Litigation Bureau 
P.O. Bo 9S6S 

MA 02142-9565 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Massachusetts Department of Revenue - Boston. MA 
February 2017 

The following definitions (whether capitalized or not. and both in the singular and in the plural) 
will apply: 

'•You;' ••your/' and ·•MA Department of Revenue" refer to and include the Massachusetts 
Department of Revenue and its predecessor, successors, ~ubsidiuics and affiliated business 
entities. divisions~ and all cu.rrent and former officers. accountants. emp)oyees. consultants. 
independent contractors. representatives and agents. 

••communication~• means the transmittal of information by any means, 

"Docwneot(s)" means. without limitation, any writte11. printed, typed, photographed, 
recorded or otherwise reproduced or stored cotnmunication or representation. whether 
comprised of letters, words, numbers, pictures,. sounds or symbols, or any combination 
thereof This definition includes copies or duplicates of documents contffllporaneously or 
subsequently created which have any non-confonning notes or other markings and the 
backsides of any communication or representation which an contain any of the above. 
"Docwnent(s)'" includes, but is not limited to: correspondence; memoranda; invoices; 
purchase orders; notes~ drafts~ records; letters; envelopes; telegrams; messages~ electronic 
mail; analyses: agr~ments; accounts; working papers; ceports and swnmaries of 
investigations: trade letters; press releases; comparisons; books; notices; drawing.s; diagrams~ 
instructions; manual.s; calendars; diaries; articles; magazines~ newspapers; brochures; 
guidelines; notes or minutes of meetings or of other communicatio~ of any type. including 
inter- and intra~office or company communications; questionnaires; surveys; charts; graphs; 
photographs: fihm or videO!: tapes; discs~ data cells; bulletins; printouts of infonnation 
stored or maintained by electronic data processing or word processing equipment; electronic 
claims filing, in·voices. all other data compilations from which in.formation can be obtained 
including c1cctromagnetically sensitive stored media such as floppy discs, hard discs, hard 
drives and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to'' or ··relating td' means in any way concerning or pmaining to~ whether directly or 
indirectly~ 

"Documents" and "records" and .. information"' are synonymous terms. 



a. Scope of Search Required: 'Ibis subpoena requires you. to produce all documents in your 
possession. or custody, or under your care or control. You are required to cau5e a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

b. Scope of Production Required: This subpoena requires the production of entire 
documents and not 011ly a portion thereof. All documents produced in respon~ to this subpoena 
must include on marginalia found the1·ein and items attached thereto by any means, such as 
staples. paper clips, and post•it notes. Documents and other items incorporated by reference into 
the d,.lcuments produced. under tJ1is subpoena must be produced contemporaneously therewith. 

c. Where a claim of privilege is asserted in response to .any document requested. and 
such document. or any part thereof, js not produced on the basis of such claim. for each 
document or part thereof that is not produced.. state the foJtowing: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

fo)J()wing infonnation as to each purportedly privileged document: 
1, the nature of the document, e.g., lener~ memorandum~ handwritten notes~ 

marginalia, electronic copy. etc.; 
ii. a des1:ription of its contents; 
iii. the date it was prepared~ 
iv, the identity of the person. by whom it was prepared: 
v. the identity of each recipient, actual and intended~ 
vi, the identity of the person or entity that presently has custody or control of 

such document. 

d. If infom1ation exists or can be retrieved from infonnation stored in computerized 
fonn, you are required tc) produce such infonnation on computer disk and the hard drive, if 
necessary. including an identification of the software program necessary to access and use the 
infom1ation. 

e. Use of the word "an.a" or .. or•· should be read in the conjum:tivc and disjunctive, 
respcciively (i.c,~ .. and/or''). so as to provide the broadest possible meaning of the n:quest. 

f. If the requested documents are no longer in your care, custody~ possession, or control. 
then you must set forth with specificity the disposition that V.'aS made of them. and fully identify 
the person(s) or cntity(s) that are or are believed to be now in posses$ion or control of such 
documents, 

g. If there are no responsive documents to a particular request. please specif), that you have 
no responsive documents. 

h. All documents produced pursuant to this subpoena are to be organized in such a manner 
that all documents relating to a particular specification are grouped together and identified as 
being responsive to that sp~ification. 



i. Complete and submit with your response the attached certification concerning the 
accuracy and completenei,s of the document! provid¢d \\-1th your response. 

For the period begjMing January 1. 2012, to the present. all records in the possession. custody 
an.d control oflhe Massachusetts Department of Revenue, pertaining to the following entities: 

l. Vet Acte$s Incorporated 
401 VFW Drive 
Rockland. MA 02370 
FEIN:455363003 

2. Triple K Enterprises, LLC 
401 VFW Drive 
Rockland~ MA 02370 
FEIN: 261667031 

3. Town of Hingham Fire Department 
:; 3 9 Main Street 
Hingham. MA 02043 
FEIN: 237453947 

Records should include all wage infonnation records including, but not limited to. the following: 

a. Documents reflecting the names. addresses, and Social SecW'ity Numbers of llll current 
and fonner employees of the entities~ and 

b. Quarterly wag.es of all cunent and former employees of the entities 



CERTIFICATION 

I received and have read Subpoena No. 3109. issued by the Office of Inspector Gent:ral (010 ,. 
General Services Administration. to th( Massachusetts Department of Revenue. 

l hereby certify the following~ (Pletue mar~ the appropriate space.) 

0 To the best of my knowledge, the Massachusetts Depa.rtn1en1 of Revenue does not 
have within its control or possession any of the documents sought by 010 Subpoena No. 
J 109. 

D To the best of my knowledge. the Massachusetts Department of Revenue bas 
provided the OIG with all of th~ documents in its possession or control that were 
requested by Subpoena No. 3109. 

I declare under penalty of perjury under tbc laws of the United States of America that the 
:foregoing is true and correct, 

Date of execution: 

Place of execution: 

Printed name: 

Signature: ___________ ,_,,""" __ , ____ _ 



ltnittb iPtates of ~merita 
~eneral ss,erbict.& ~bministration 

®Hitt of tbe Jn.-pettor ~eneral 

ubp en Duce Tecum 

To: Ma achu ett Department of Re enue, Litigation Bureau 

Attn: P.O. Box 956 , Bo ton, MA 02142-9565 

Pursuant to the provision of ection 6(a)(4) of the In pector Gen ral Act of 1978, as am nded, 5 

nited tate Code App ndix 3, you are hereby commanded to produ e be ore pecial Agent 

or another official of the General ervices dministration, Office of the 

In pector ener I, at GSA Office of the Insp ctor Gen ral, New England Regional 

In estigations Offi e (Jl-1), 10 Cau eway treet - B ston, MA 02222 on the JO' 

day of Mar b, 2017 at 10:00 a.m., the following rec rds -

TE TIM WHEREO the ln pe tor 
eneral of the General ervice Administration 

has h r unt set her hand at W hington, 
District of Columbia this ZZY'd day of 

bruar 2017. 

ote: ailur to comp! with this subp ena couJd result in a legal pr ceding against you in hich a 
court order for compliance will be ought. See Pri acy Act noti on other side. 

ubpoena umber: 3114 GSA Form 9540 (Rev.8-0S) 



Privacy Act Notice: Pursuant to the Privacy Act of 1974 5 U.S.C. 552a, you are advised of the 
following: 

I. utbority for olicitatioo of I format' on. The In tor General Act of 1978. Pub. L . 95-
452 (5 U.S.C. pp. Ill), auth rizes the nspector G neral to issue ubpoenas n e ary in the 
perfonnance of audi t and inv tigations of the program and operations of the eneral ervices 

dministration. Di closure of the information spe ifi d in this subp na is mandatory ubje 
to the alid assertio of a legal right or pri ·1 ge. 

2. Prin ipal Purpo e for olicitation of Information. The Insp tor GeneraJ s principal 

purpo in soliciting the informati n is o prom t econ m 

admini tration of the programs and op r tions of the neral er ic dministra · on and to 

prev nl and dete t fraud. aste, and abuse or mi management in such pr grams and p ration . 

3. Routine Uses of the Solicited Information. The routine uses of the solicited inti nnation are 
publi h din Volum 74 of the Federal R I ter, pages 6038 - 6041 Janu 27 2009. 

4. E ffect of oncompliance. ailure to c mpl with tbi ubpoena may result in the inspect r 
GeneraJ requesting a court order for complian . If such an order is obtained and you thereafter 

fail to upply the in nnation. you may be subj t to civil and/or criminal sanctions for contempt 

ofcoW1. 

Certificate of Service 

I here erti:fy that on _ ;)'--/-~_;;_/_:;,_0_/_1 __ _,. I erved this subpoena upon the _pers o named 

therein by: 

/ facsimile to the Mas achu tts Departm nt of R :venu at (617) 62 -3245; 

V mailing certified mail. return receipt quested as indicated 
elow: 

Ma achu ett Department of Revenue 
Liti tion Bureau 
P.O. Box 9565 
Bo ·ton MA 02142-9565 
Attn: 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Massachusetts Department of Revenue - Boston, MA 
February 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You," "your," and "MA Department of Revenue" refer to and include the Massachusetts 
Department of Revenue and its predecessor, successors, subsidiaries and affiliated business 
entities, divisions, and all current and former officers, accountants, employees, consultants, 
independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously or 
subsequently created which have any non-conforming notes or other markings and the 
backsides of any communication or representation which all contain any of the above. 
"Document(s)" includes, but is not limited to: correspondence; memoranda; invoices; 
purchase orders; notes; drafts; records; letters; envelopes; telegrams; messages; electronic 
mail; analyses; agreements; accounts; working papers; reports and summaries of 
investigations; trade letters; press releases; comparisons; books; notices; drawings; diagrams; 
instructions; manuals; calendars; diaries; articles; magazines; newspapers; brochures; 
guidelines; notes or minutes of meetings or of other communications of any type, including 
inter- and intra-office or company communications; questionnaires; surveys; charts; graphs; 
photographs; films or videos; tapes; discs; data cells; bulletins; printouts of information 
stored or maintained by electronic data processing or word processing equipment; electronic 
claims filing, invoices, all other data compilations from which information can be obtained 
including electromagnetically sensitive stored media such as floppy discs, hard discs, hard 
drives and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" and "information" are synonymous terms. 



Instructions 

a. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

b. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to this subpoena 
must include all marginalia found therein and items attached thereto by any means, such as 
staples, paper clips, and post-it notes. Documents and other items incorporated by reference into 
the documents produced under this subpoena must be produced contemporaneously therewith. 

c. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
n. a description of its contents; 
m. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or control of 

such document. 

d. If information exists or can be retrieved from information stored computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 

e. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

f. If the requested documents are no longer in your care, custody, possession, or control, 
then you must set forth with specificity the disposition that was made of them, and fully identify 
the person(s) or entity(s) that are or are believed to be now in possession or control of such 
documents. 

g. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 

h. All documents produced pursuant to this subpoena are to be organized in such a manner 
that all documents relating to a particular specification are grouped together and identified as 
being responsive to that specification. 



i. mplete and ubmit ith our r ponse the attached certification concerning th 
accuracy and completeness of the documents provided with your response. 

Documents to be Produced 

or the period beginning January l, 2012. to the pre nt all record in the p ession custody 
and control of the Mas achus tts Department of Revenue, pertaining to the following 
individuals: 

1. 

2. 

3. 

4. 

5. 

6. 

Records should include all wage information records including, but not limited to, the following: 

a Docum nts refl cting the names addresse , and FEI number of all current and former 
employers; and 

b. Quarterly wages from all current and former emplo ers for th abo e listed indi iduals 



CERTIFICATION 

I received and have read Subpoena No. 3114, issued by the Office of Inspector General (OIG), 
General Services Administration, to the Massachusetts Department of Revenue. 

I hereby certify the following: (Please mark the appropriate space.) 

0 To the best of my knowledge, the Massachusetts Department of Revenue does not 
have within its control or possession any of the documents sought by OIG Subpoena No. 
3114. 

0 To the best of my knowledge, the Massachusetts Department of Revenue has 
provided the OIG with all of the documents in its possession or control that were 
requested by Subpoena No. 3114. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



Wniteb ~tates of §merica 
®eneral ~trbices ~bministration 

®ffice of .3Jnspector Q9eneral 

Subpoena Duces Tecum 

To: PayPal Holdings, Inc. -Global Asset Protection Team 

2211 North First Street, San Jose, CA, 95131; 

https://safetyhub.paypaJ.com/AIP/portal/home.do 

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as 

amended, 5 United States Code Appendix 3, you are hereby commanded to produc b fore 

or another official of the General Services 

Administration, Office oflnspector General, at GSA Office oflnspector General, Pacific 

Rim Regional Investigations Office (Jl-9), 450 Golden Gate A venue, 7t:h F loor 

San Francisco, CA 94102 on the 30th day of June, 2017 at 10:00 a.m ., the following 

records - See Attachment, which is a part hereof 

T STJMONY WHER OF, the Inspector 
General of the General Services Administration 
has hereunto set his band N.}h(ashington, 
District of Columbia this /i_'A_ day of 
June, 2017. 

J n pee tor General 

ote: Failure to comp! with this subpoena could resull in a legal proceeding again tyou in which 

a cou11 order for compliance will be sought. See Pri acy Act notice on othet side. 

Subpoena Number 3130 GSA Forni 9540 (Rev .8-05) 



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised 
of the following: 

1. Authority for Solicitation of Information. The Inspector General Act of 1978, Pub. 

L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas 

necessary in the performance of audits and investigations of the programs and operations 

of the General Services Administration. Disclosure of the information specified in this 

subpoena is mandatory, subject to the valid assertion of a legal right or privilege. 

2. Principal Purpose for Solicitation of Information. The Inspector General's principal 

purpose in soliciting the infonnation is to promote economy, efficiency, and effectiveness 

in the administration of the programs and operations of the General Services 

Administration and to prevent and detect fraud, waste, and abuse or mismanagement in 

such programs and operations. 

3. Routine Uses of the Solicited Information. The routine uses of the solicited 
information are published in Volume 74 of the Federal Register, pages 6038 - 6041, 
January 27, 2009. 

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the 

Inspector General requesting a court order for compliance. If such an order is obtained and 

you thereafter fail to supply the information, you may be subject to civil and/or criminal 
sanctions for contempt of court. 

Certificate of Service 

I hereby certify that on ______ , I served this subpoena upon the person named 

therein by: 

Signature 

Title 

submitting it online via PayPal Holding, Inc's Safety Hub - PayPal 

Law Enforcement Tool. 

Printed Name 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
PayPal Holdings, Inc. - San Jose, CA 
June 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," ·•your," and "PayPal'' refer to and include PayPal Holdings, Inc. and its 
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all 
current and former officers, accountants, employees, consultants, independent 
contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, ·without limitation, any \.Vritten, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-confon11ing notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters~ press releases; comparisons; books; notices; 
drawings: diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines~ notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells~ bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

•:contracts'' and "agreements" are synonymous terms. 



Instructions 

1. Relevant Time Period: All documents requested herein refer to September 1,2016 
to January 31, 2017, unless othemise indicated, and shall include all documents that relate 
to or affect such period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

3. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof All documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and 

the following information as to each purportedly privileged document: 
i. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
n. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control 

of such document. 

5. ff information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

6. Use of the word "and'' or ''or" should be read in the conjunctive and disjunctive, 
respectively (i.e.~ "and/or"), so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care~ custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, and 
fully identity the person(s) or entity(s) that are or are believed to be now in possession or 
control of such documents. 

8. Ifthere are no responsive documents to a particular request, please specify that you 
have no responsive documents. 



9. All documents produced pursuant to this subpoena are to be organized in such a 
rnmmer that all documents relating to a particular specification are grouped together and 
identified a being re ponsive to that specification. 

I 0. Complete and ubmit with your response the attached certification concerning the 
accuracy and completeness of the documents provided with your response. 

Docltments to be Produced 

AH of the follovving documents in the possession, custody, or control of PayPal lfoldings, 

Inc., pertaining to the relevant time period: 

] . All records relating to any PayPal accounts created/regi tered by or associated 

\I ith the following inclividual : 

a. 
are not limj ted to, 

~ nps.edu; 

and 

b. who reside in the Uni ted States and whose known email 
address includes, but is not limited to~ nps.edu: and 

but 

c. who resides in the United States and ho e known email 

address includes, bul is not limited to,~ np .edu. 

2. For records relating to any PayPaJ accounts created/registered by or associated 

with the above named individuals, responsive documents should include but are 

not limited to the following: 

a. Accow1t and registration information, jncluding current and former user 

IDs email addresses, phone number , billing addresses, mailing/shipping 

addresses, and TP addresses associated with any accounts located; 

b. AU corresponde11ce with the above person ·) pe1iaining to any account 

activity and all notes, files. or records relating 10 meetings or 

conversation concerni.ng the above per, on(s ; 

c. All transactional information, jncluding sales and purchase history, dates 

of sales or pure ha ·e . listing history, descriptions of items listed, and 

buyer complaint data; and 



d. Billing history and attached financial records~ including credit card and 

bank account infonnation. 

3. nv Pav Pal accow1t transaction records where the emaiJ address 

aalll@gmail.com was used. Responsive documents in lude, but are n 

limited to, irtual terminal transactions, money requests, and invoices. 

4. All documents relating to any type of Pa Pal transaction where Citibank credit 

5. 

card numbe ;vas used. 

~ e I . I to PayPal Unique Transaction lD 
hich wa completed on Dec mber 24, 2016, at 

15:28:57 PST. Responsive docwnents incl11de subscriber infonnation and the 

current and former IP address(es) of the registered or unregistered account holder. 



CERTIFICATION 

I received and have read Subpoena No. 3130, issued by the Office of Inspector General 
(OIG), General Services Administration, to PayPal Holdings. Inc. 

I hereby certify the following: (Please mark the appropriate space.} 

0 To the best of my knowledge, PayPal Holdings, Inc. does not have within its 
control or possession any of the documents sought by OJG Subpoena No. 3130. 

D To the best of my knowledge, PayPal Holdings, Inc. has provided the OIG with 
all of the documents in its possession or control that vvere requested by Subpoena 
No. 3130. 

I declare under penalty of perjury 1.mder the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: -------------

Signature: ______________ _ 



'1tniteb &tatts of america 
49eneral &erbitts ffllministration 

@ffice of .inspector d}eneral 

ubpo n Du es T um 

To: ircle K Store #7032 

Pursuant to the provisions of ection 6(a)(4) of the Insp ctor General Act of 1978, as 

amend d, 5 nited tat Code p ndix 3 you are her b mmand d to pr du e befi re 

or an ther official of the en ral rvic 

Ad mini tration Office of Insp ctor General at GSA file of Inspector General N w 

England gional ln e tigati ns ffice (JI-1 ) 10 a e ay treet, - • B n. 

which is a part h r of. 

IN TE TIM WHERE F the In p ct r 
neraJ of the eneral rvi es dmin i tr tion 

bas hereunto set his hand at Washing~ n. 
District of lumbia this Z14J day of 
Jun , 2017. 

(1,;__f flw,_ 

Note: Fai lure to comply with this subp na could re ult in a legal proce ding again t you in which 
a court order for compl iance will be ou h See Priv c Act notice on other sid . 

ubpoena Numb r: 3 I 31 GSA Form 9540 (Rev 8-05) 



P iva y Act odce: Pm uant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised 
of the following: 

J. u thority for . olicit tion of Inform tion. The In pee tor General Act of 1978, Pub. 
L. 95-452 (5 U.S.C. App. ID), authorizes the Insp ctor General to issue subpo nas 
n ary in the perfonnanc of audit and investi ation of the programs and operations 

of th Gen ra1 ices dministrati n. Di clo ur of the information pecifie in this 
ubpoeoa is mandatory, ubje t to the valid as rtion of a 1 gal right or privilege. 

2. Principal Purpose for olicitation of Information. The lnsp ct r General's principal 

purpo e in soliciting the inf'i 1n1ation is to promote e n m efficien , and effe tiveness 
in the admini tration of the programs and operati ns of the General ices 

dministration and to prevent and d tect fraud, wast , and abuse or mi rnanagem nt in 

such programs and operation . 

3. Routin Uses of the olicited Information. The routin uses of the li ited 
information ar published in Volum 74 of the Federal Register, p ges 6038 - 6041, 
January 27, 2009. 

4. Effect of oocompli nc . aiJur to mpl with this subpoena may r ult in the 
Inspector General requesting a court order for complian . If such an order is obtained and 
you thereafter fail to supply the infonnati n, you may be subject to civil and/or criminal 

anctions for cont mpt of court. 

I h reby certify that on 

ther in by: 

Certifi t of ervi e 

t2p /I'] , I erved this subpoena upon the p rs n named 

per onally handing to, and I aving with ______ _, a true 

and correct copy tber of. 

/ mailin certified mail return r eipt request~ as indicated 
b lo 

Circle K tore #7032 
639 Bath Road 

isca aine 04578 

' 

I 

I 
• Ii - • 



Otlice of l11spector General Subp<)Cna 
U.S. General Services Administration 
Circle K Store:: #7032 ~- WiscaMset, Maine 
June 2017 

ATTACHMENT 

The follo'Ning definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You:• "your." and "Circle K Store .. refer to and include Circle K Store #7032 and its 
predecessor. successtlrs. subsidiaries and all1Jiatcd business entities, divisions. and aH 
current and former officers. accountants, employees. consul1ants. independent 
contraCt<.U'S. representatives and agents. 

··communication" means the transmittal of i.nfonnation by any means. 

·'Documcnt(s)" means. without limitation. any written. printed. typed, photographed, 
recorded \)t otherwise reproduced or stored communication or rcprcsentatinn, whcU,er 
comprised of letters. words, numbers, pictures. sounds or symbols. or any combination 
thereof. fhis definition includes copies or duplicates of documents contempt.1rdl1cously 
or subsequently created which have any non-confonning notes or other markings i:md 
the backsides of any communication or representation which all contain any of the 
above. "Documcnt(s)'· includes., but is not litnited to: correspondence; memoranda; 
invoices: pw-cbase orders; notes: drafts; records; letters~ envelopes: telegrams: 
messages: electronic mail; analyses; agreements; accounts: working papers: reports and 
summaries of investigations~ trade letters: press releases; comparisons; books; notices~ 
drawings~ diagrams; instruction.s; manuals: calendars: diaries: articles: maga1.incs; 
newspapers: brochures: guidelines; notes or minutes of meetings or of other 
communications of any type. including int~r- and intra-office or company 
communications: questionnaires: surveys; charts; graphs~ photographs; films or \'idct>s~ 
tapes; discs~ data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which infonnation can be obtained induding 
electromagnetically sensitive stored media such as floppy discs. hard discs, ha.rd drives 
and magnetic tapes; and any preliminary versions. drafts or revisions of any of the 
foregoing. 

"Relate to'' or .. relating to·• mcam in any way ~onccming or pertaining to. whether 
directly or indirectly. 

•·oocumcnts'' and "Tecords'' are synonymou& terms. 



l. Scope of Search Required: This subpoena requires you to produce a.I l documents 
in your possession, or custody, or under your ca.re or control. You arc required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire: 
documents and not only a portion thereof. All documents produced in response to this 
subpoena mi.1st include all marginalia found therein and items attached thereto by any 
means. such as staples. paper clips. and post-it notes. Documents and other items 
incorporated by reference into the document~ produced under this subpoena. must be 
produced contemporaneously therewith. · 

3. Where a claim of privilege is asserted in rcsptmse to any document requested, and 
such document. or any part thereof. is not prnduccd on the basis of such claim. for each 
document or part thereof that is not produced. stale the following: 

a. the prh·ilegc claimed; and 
b. a precise statement of the facts upon whkh the claim of pri vilcgc is based; and 

the follov.,i.ng informalion as to e~h purportedly privileged document: 
i. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia. electronic copy, etc.; 
ii. a description t)fits contents: 
iii. the date it .vas prepared; 
iv. the identity of the person by whom it ,vas prepared; 
v. the identity of each recipi\.-nt, attual and intended; 
,,i. the identity ofthe person or tnlity that presently has custody or control 

of such document 

4. lf infom1ation exists or can be retrieved from infonnation stored in computerized 
form, you are required to produce such infonnation on computer disk and the hard drive. 
if necessary, including an identification of the software program m~cessary to access and 
use the infonnation 

5. Use of tho -.. ... ord ·'and" or "or'' should be read in the conjunctive and disjunctive. 
respectively (Le., '"and/or''), so as to provide the broadest possible meaning of the request. 

6. lf the requested documents are no longer in your care. custody. ,x>ssession. or 
control. then you mllSt set forth with specificity the disposition that was made of them. and 
fully identify the person(s) or entity(s) that are or arc believed to be now in possession or 
control of such documents. 

7. lfthere arc no responsive documents to a particular request. please specify that you 
have no responsive documents .. 
8. All documents produced pursuant to this subpoena arc to he nrgani1.ed in such a 
manner that all docum.ents relating to a particular specification are grouped togetl1er and 
identified as being responsive to that specification, 



9. Complete and submit with your response the attached cenification concerning. the 
accuracy and completeness of the documents pruvided with your response. 

Copies of all video and/or audio ~urveillancc for Circle K Store #7032. located al Bath 
Road. Wiscasset. Maine 04578, taken on May 17. 2017, from 8:35 AM w 8:45 AM, within 
the possession~ custody, or control of Circle K Store #7032. 



CERTIFICATION 

I received and have read Subpoena No. 3131 ~ issued by tbc Office of lnspcctor General 
{OIG ). General Services Adtninistration, to Circle K Store #7032. 

I hereby cenify the following: {Pleau mark thq uppropriale space.) 

0 To the best of my knowledge. Cirtlc K Store #7032 does not ha\'C within it~ 
control or possession any of the documents sought by ()l(i Subpoena No. 3131. 

0 To the best ofmy knowledge. Circle K Store #7032 hos provided the 010 with 
all nf the documcnt'li in its possession or control that were requested by Subpoena 
No. 313L 

J declare under penalty of perjury under the laws of the United Stales or America that the 
foregoing is true and correct. 

Dat.e of exeeution: 

Place of execution: ----

Printed name: 

Signature: . 



'tiniteb ~ tatts of' ~merira 
@eneral ~ernicei ~llministration 

(9ffice of 3hts,pertor @,eneral 

To: Mendodoo College. 

1000 Hensley Creek Rd. 

Ukiah , CA 95482 

Subpoena Ducc.s Tcc,um 

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as, 

amendt!d 5 United States Code Appendix 3, you are hereby commanded to produce before 

or another official of tbe General Servkes 

Administrntion, Offic.e of lnspedor General, Pacific. Rim. Regional Investigations Office 

of Investigations (Jl-9} at 2800 Cottage Way, Sacramento, CA 95825 on 

the. 12tf! day of September at Hl: 0O a.m. , the following records - See Attachment. wMch 

is a part. hereof. 

IN TESTIMONY WHEREOF, the Inspector 
General of the. General Services. Administration 
has hereunto set her hand at~ ashington. 
District of Columbia this~ day of 
August, 201 7. 

~ 
Carol F. Ochoa 
Inspector General 

Note: Failure-. to cQmplywith this su bpoena, could result in a le.gal proceeding against you in which 

a court order for compltance wi lll be sought. See Privacy Act notice, on othe.r side,. 

Subpoena Number 3 h45 GSA Form 9540 (Re,v.B-05) 



Privacy Act Notice: Pursuant to the Pri ·ac Act of I 74. 5 . . . 552a you are ad ised 
f the foII wing: 

1. A uthority for olicitation of [oformation. Th Inspector cneral Act of 1978 Pub. 

L. 95-452 (5 U. . . pp. Ill autbori the inspector General to is ue subp cnas 
neccs ary in the performance audits and investigations of th programs and operations 
of the n ral Services Administration. Disclosur of the information pecified in thi 

subpoena is mandatory, subject to the alid assertion of a Jeg right or pri ilege. 

2. Principal Purpo e for Solicitation oflnformation. The Inspector G neral 's principal 

purpose in oliciting the infonnation is to promote c on my, efficiency, and ffecti n s 

in the administration of the program and operations of the G n ral ervices 

dministration and to prevent and detect fraud, waste and abu e or rnismi:lllagernent in 

such programs and op rations. 

3. Ro11tin se of the oli ited Information. he routine uses of the so licited 
information are publi hed in Volume 74 of the Federal Register. pages 03 8 - 6041. 
January 2 7, 2009. 

4. (feet of oncompliance. failure to c mply with this subp ena may result in the 

Inspector General reque ting a court order for complian.c . If such an order is obtained and 
you thereaft r fail to supply th in ormarion you ma b ubject to civil and/or criminal 

an tions for ntempt. of "oun. 

rtificate of Service 

I bereb_ certify that on B /30/ao,r. 1 served thi subpoena upon the p rson named 
th r in by: 

p r onally handing to, and leaving with _ ___ ___ a true 

and correct copy thereof. 

V mailing certified mail, r tum receipt requested, a indkat ·d 
below: 

Mendocino Coll e 
l000 Hensle_ reek Rd. 
Ukiah, A 95482 

Date 



omcc of Inspt:ctor General: Subpoena 
U.S. General Services Administration 
Mendocino College, Ukiab. CA 
August20l 7 

ATIACH\.1ENT 

Definitions 

The following definiJions (wbc1ber capitalized o:r not, and both in the singular and in the 
plural) will apply: 

"You," •)'our..,·~ and "lviendocino College•' refer tQ and include Mendocino College and 
its predecessor, successors,, subsidiaries and affilia1ed business entities. drvisibns, and 
all current and fonner officers, accountants, employees, cmt.sult.ants, independent 
co.ntractors, representatives and agents. 

•·Communication•· means the transmittal of information by any means. 

··Oocutncnt(s)"' means, without limitation, any written, printed. typed, photographed. 
recorded or otherwise reproduced o.r stored comm.unicatfon or representation. whether 
cpniprisedoileucrs, words. numbers, pictures,. sounds or symbol~. or any combina1ion 
theteof. This definition includes copies or<Iuplicates ofuocuments contemporaneously 
or subsequenfly created whi~h have any non•conforttting notes or other markings and 
the backsides of any {;ommunication or representation which all contain any of the 
above. "'Documen1(s)" includes, hut is not Hrnrted to; correspondence~ memoranda~ 
invoices; purcliase orders; notes; drafts; records; letters: envelopes; telegrams; 
mes~agcs~ electronic mail; ima:lyse-s; agreements! ttccounts; v-.urk.ing papers; reports and 
sumntarks of investigations; trade letters; press rd~s; contparison.s: books; notices; 
drawings; diagrams; instructions: manuals; calendars; diaries: articles; mag87.ines; 
newspapers; brochures; guidelines; notes or minutes of mretings Qt of othet: 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; survt-ys: charts.; go;tpbs: photographs~ films or videos; 
tapes~ discs; data cells; bulle1in!i; printi:mts of infoo:rtation stored ot maintained by, 
electronic data _processing or word proc.css:ing equipment; ~lecttonic claims filing, 
in...,oicefr. alt other data compilations from which inlonnction can be G'btained inc1uding 
electromagnetically sensitive storedtnedia such as floppy discs; hard discs, hard drives 
and magnetic tapes; and .any preliminaT)1 versions. dt11fts or revisions of any .of the 
foregoing. 

··Relate to'' or "'rcla.ting to·· means in any way concerning o:r pertaining 10. 'wnt--ther 
directly or indirectly. 

"Documents" and "records·' are synonymous tenns .. 

"Contracts~· ond ·•agrccments•:cc arc synonymous terms. 



lnstructions 

I. Scope of Search Required: This subpoena requires ~ou to produce all documents 
ill yourposscssion, or custouy, or Lmder your care or: control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2.. Scope of Production Required: this subpoena requ.ir~s the production of entire 
d.o~ument~ and not only a portion thereof: All documents produced in reaponse to this 
subpoena must include alt marginalia found therein and items attached thereto hy au) 
means, such as staples, paper clips, and post~it n.otcs. Documents and other items 
incorporated by reference into the documents produced under. this subpo!i!na must he 
produced con~mporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested., and 
such <locurrnmt, or any part thereof, is not pro~uced op th~ basi:'4 of such daim. for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed~ and . 
b. a precise- statement of the facts upon whi.eh the claim of privilege is based; and 

the foll:owing information as to each purportcdJy prh,ileged document: 
l. the nature of the document, e.g .. letter, tnemorandom,. handwritten 

notes, marginttlia1 el.ectronic copy, etc.; 
ii. a description of lts cout.c:nt:j, 
iii. the date it was prepared; 
iv. the identity of the person by who.m it was prepared; 
v. the identity of each recipient, aclual and intended; 
vi the identity ofrhe pers.on or entity that ~resently bas custody or control 

of such docun,ent. 

4~ lfinfurmation exists or can be retrieved from information stored. in computerized 
form. you are required to produc.c such information on C(}rtlputer disk and the bard drive. 
ff neces11ary. including M identification of the software program necessary to access and 
u:se 1he information. · 

5, Use of the word ·"amf' or ··or'' should be read in the conjum.:tive and disjunctive. 
respectively (i.e .. '·and/or''), so a~ to proYidc the broadest pt0$51bfo meaning of the· request 

6. If the requested documents are no longer in your care, custody, possession. or 
controi, then you must set forth with specificity the disposition that was made of them, and 
flllly identity 1he penmn(s) or entity(s) that are or arc believed to he now .in possession or 
control of such documents. 

7, If there are rin responsive documents to a particular request. please specify that yott 
have no responsive documents. 

8. All doeumcnts produced pursuant to 1his subpoena are to be orgartized in such .a 
manner that all documents relating 1o {! particular specification are grouped together and 
id.enti tied as being responsive to that specifications 



9. Complete and submit with your response the attached certification concerning the 
a curacy and completeness of lhe documents provided with your response. 

Documents to be Produced 

Any and aJJ records related to employment of 

to include. but not limited to the following: 

from 2016 to the present 

1. List of <.:ourscs, course descriptior1s. time and attendance records reflecting dates and 

times - taught courses or performed duties related to those courses. such as 

pay records . 

2 . Class roster for courses taught by - in the Summer 2016. fall 2016, Spring 

2017, and Summer 2017 semesters. 



CERTIFICATION 

r re-eeivcd and have read Subpoena. No. 3145,. issued by the Office of Inspector General 
(OlG), General Services Administration, to Mendocino College, Ukiah, CA. 

I hereby certify the follt1wing: (Please mark the appropriate space.) 

0 To the best of my knowledge-, McndoeiJlo College doea not have within its 
control or possession any ofthedocuments sought by OIG Subpoena No. 3145. 

0 To the best of my knowledge, Mendocino CoUege ha., provided the 010 with 
all of the doc,uments in its possession or control that were requested by Subpoena 
No. 3145. 

I declare under penalty of perj,ury under the laws of the United States of America that the 
foregoing is true and correct 

Date of execution: 

Place of execution: -----------
Printed name: -------------
Signature: ------------~ 



To: UPS 

Ulnittb tat.es of ametica 
d9eneral iPetbices abminiittatiou 

effice of lJnspector ~eneral 

Subpoen Due Te um 

Attn: Legal D partm nt, 55 Glenlake Parkway, NE, Atlanta, GA 30328 

Pursuant to the provisions of tion 6(a)(4) of the lnsp ct r Ge eraJ Act of 1978. as 

amend d, 5 nited tate Code ppendix 3, you are hereb command d to pr duce b for 

or anoth r official of the GeneraJ ervic 

dmini tr ti n Office of In p ct r Gen ral, at GSA Office of r pector G n raJ Mid-

tlantic Regi nal In estigati ns ffice JI-3 600 Arch tre t, Philad lphia, 

PA 19106 on the 6th day of October, 2017 at 10:00 a.m., the f4 llowing record - See 

IN E TIM Y WHEREO , the lnspector 
eneraJ of the G neral e:rvi es Administration 

has hereunt et her hand 'ltjVashington 
District of lurn ia this _H'_ "" day of 

eptember. 2017. 

Carol F. Och a 
In :p ctor en ral 

Note: Failure to om ply with this ubpoena could result in a legal proceedin against you in which 
a court order for c mpliance will be ught. See Priva y Act notice on other side. 

u poena umber: 157 GSA Fonn 9540 (Rev.8-05) 



Pri a Ad Noti e: Pur uant to the Pei 
of the f! Uowing: 

Act of 1974 5 U .. C. 552a, you are ad ised 

I. Authority for Solicit tion of Information. The Inspe t r General Act of 1978, Pub. 

L. 95-452 (5 U.S.C. pp. Ill), authorizes the 1n pector eneral to issue ubpoenas 

necessary in the performance of audits and inve tigation of the programs and operations 

of the eneraJ Servic dministration. isclosure of the information sp ified in this 
ub ena is mandate , u j ct to the valid a rtion of a l al right or pri vileg . 

2. Prio ipal Purpo for olicitatioo of Information. The Inspector General principal 

in the administration of the program· and operations of the Gen ral ervices 

d.ministration and to pr ot and dete l u~ wast and abuse or mismanagement in 

such pr grams and o rations. 

3. Routine U e of the olicited Information. Th utine uses of th licit d 
infonnalion are publi h d in Volum 74 of the Federal Regi- ter, pages 6038 - 6041, 
January 27 2009. 

4. ff ct of ooco plianc • FailW" to mply with this ubpoena may result in the 

Insp tor eneral reque ting a court order for complian e. If such an order is btained and 

y u thereafter fail to pl the inti rmati n. you may be ubject to civil and/ r riminal 

san ti ns for contempt of court. 

erti:ficate of ervice 

I h r by certify that on q LJ Co /r 1 
I 1 therein by: 

• I erved this ubpoena upon the per on named 

per onally handing to, and leaving with _______ ___ • 
a true and c rr ct copy thereof. 

✓ mailing certifi d mail return e1 t requested, as· i ated bel w: 

1gnature 

1°i™~ 



Office of Inspector General Subpoena 
U.S. General Services Administration 
UPS - Atlanta, GA 
September 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You." "your," and "UPS" refer to and include UPS and its predecessor, successors, 
subsidiaries and affiliated business entities, divisions, and all current and former officers, 
accountants, employees, consultants, independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document( s )" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements; 
accounts; working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries; 
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of 
other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and ''agreements" are synonymous terms. 



Instructions 

l. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the 
present, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scope of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All documents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Documents and other items incorporated by reference into the documents 
produced under this subpoena must be produced contemporaneously therewith. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
ii. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control of such 

document. 

5. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 

6. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care, custody, possession, or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
person(s) or entity(s) that are or are believed to be now in possession or control of such documents. 

8. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 



AJI documents produ ed pur uant to this ubpoena are t be organized in u b a manner 
that all documen relating to a pat1icular specifi ati n are grouped together and identifi d as being 
r, ponsiv t th t specification. 

I 0. Complete and submit with yourresponse th attached certifi ation concerning th accuracy 
and complct ne of the docum nts provided with your response, 

ocuments to be Produced 

or the rele ant time period, an aod all records related to individual( ) identrried through the 
information pro ided belo : 

m . . I I . -.; I I , I ' I . 

DO - s -xx-Ill 
Addr 

Cmil 

R ords sought fr m P should in l de. but are not limited to: 

1. full UP contact details, in luding the billing and rnailin address es): 

2. Delivery ignature confirmation record · 

3. Receip >f services provided; 

4. Pare I information, to in lude, shipper inf tion and hipping labels: and 

5. Credit card and checking account informati n added to P · ac ount. 

Pl rue provide d c men in e lectr nic format if availabl . 



CERTIFICATION 

I received and have read Subpoena No. 3157, issued by the Office of Inspector General (OIG), 
General Services Administration, to UPS. 

I hereby certify the following: (Please mark the appropriate space.) 

D To the best ofmy knowledge, UPS does not have within its control or possession any 
of the documents sought by OIG Subpoena No. 3157. 

D To the best ofmy knowledge, UPS has provided the OIG with all of the documents in 
its possession or control that were requested by Subpoena No. 3157. 

l declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



To: F deral E pres 

llnittb tatts of ~merica 
dPeneral &erbites ~bminittration 

@ffire of Jnspedor ~eneral 

Subpo na Duce Tecum 

rp ration, Attn: Le al Department 

3620 Hacks Cro , Road, Bldg. B, Floor 3, Memphi TN 38125 

Pursuant to the ro isions o ection 6(a)(4) of the Inspector neraJ Act of 1978 as 

amended. 5 nited tates Code ppendix 3, you are hereb ommande to produ e b fore 

or an th r official of the General Service 

dmini tratioo, Office of Insp ctor Gen ral at GSA Office of l pector General Mid-

- tlanti Re i nal lnve tigations ffi e (ll-3 , 600 Arch tre ~ PhiJadelphi 

PA 19106 on the 6th day of October, 2017 at 10:00 a.m., the foll wing record - See 

ttacbment, hi b i a part hereof. 

IN TE TIMONY WHEREO th Inspector 
General of the eneral Servic dministration 
has hereunt et her hand at a hlngton, 
District of olumbia this ~da o 

eptember, 2017. 

Carol F. Ochoa 
Inspector General 

Note: Failure to comply with this ubpoena could result in a legal proc eding against you in which 
a court order for c mpliance will be ught. See Privacy Act notice on other ide. 

ubpoeaa um r: 3158 G A Fonn 9540 (Rev.8-05) 



Pri a Act otic : Pur uant to the Pri ac Act of 1974, 5 U.S.C. 552a. you are ad ised 
of the foll wmg: 

1. Aotbori for olicitation oflnformati n. The Inspect r G neral Act of 1978, Pub. 
L. 95-452 (5 U.S.C. pp. Ill), authorizes the Inspector eneral to issu subpoenas 
nece sary in the performance of audit and in e tigatio of the program and perations 

of the eneral ervic s dministration. Disclosure of th information specified in this 
ubp na is mandate ubject to the valid as ertion of a legal right or privileg . 

2. Princ·pa Purpo e for oticitation of Information. Th [nspector G n raJ s principal 

in the administration of the program and op ration of the eneral ervices 
dministr tion and to pr ent and detect fr ud, wast and abu e or mismanagem nt in 

such pr grams and operations. 

3. Routine Uses of the oJ'cited Inform tion. The routine uses of the solicited 
information are publi h d in Vo)ume 74 of the Federal Regi rer, pages 6038 ~ 6041 
January 27, 2009. 

4. Effect of oncompli nc . Failure to comply with this ubpoena may result in the 
Inspect r General requ sting a court order for complian . If uch an order is obtained and 
you th reafter fail to upply the informati n. you may be ubject to civil and/or criminaJ 

sanction for cont mpt of court. 

Certifi ate of rvice 

I h certify that on <J./1 I, /11 
therein by: 

, 1 s rved this su p ena upon the rson named 

personally handing to, and lea ing with _ _______ _ 

a true and corr ct opy thereof 

✓ mailing certified mail return r ipt requested as indicated belo 

nature 

Tit~W'-1 

Federal E press Corporation 
3620 Hacks ros Road 
Builclin B, Floor 3 

empbi , T 3812 
ttn: LegaJ D partm ot 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Federal Express Corporation- Memphis, TN 
September 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You," "your," and "FedEx" refer to and include Federal Express Corporation and its 
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all current 
and former officers, accountants, employees, consultants, independent contractors, 
representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document(s)" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements; 
accounts; working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries; 
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of 
other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

l. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the 
present, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scope of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All documents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Documents and other items incorporated by reference into the documents 
produced under this subpoena must be produced contemporaneously therewith. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

follo\\<ing information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
n. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or control of such 

document. 

5. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 

6. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care, custody, possession, or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
person(s) or entity(s) that are or are believed to be now in possession or control of such documents. 

8. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 



9. ALL docum nt pr u ed pursuant to this ubp ena are to b organi£ed in such a manner 
that aU documents relaling to a panicular spedfo.:ati n are grouped togeth rand identified as being 
responsive to that specification. 

l 0, Complete and submit with your response th " attached certification ctm erning the accuracy 
and completeness of the d cuments provided with your r ponse. 

·or the relevant time period, any and all record. r lated t individual(s identifi d thr ugh tbe 
in ormation provided b low: 

Names and Per onal Identifiers: 
- DOB - - S xxx-xx 

Email . 

.at.nu} 

R c rd s ught from F dEx sh uld include, but are not limited to: 

I. Full FedEx contact details, including th· bnting and mailing addre s e ·): 

2. Delivery signature confirmation re ord · 

. Receipts of service · pr id d~ 

4. Parcel information t in lude, shipper informnti n and shipping labels; and 

5. red.it card and che king account information add d to .FedEx account. 

Pleas provide document in electr nic format, if availabl . 



CERTIFICATION 

I received and have read Subpoena No. 3158, issued by the Office of Inspector General (OIG), 
General Services Administration, to FedEx Corporation. 

I hereby certify the following: (Please mark the appropriate 

D the best of my knowledge, Corporation does not have within its control or 
possession any of the documents sought by OIG Subpoena No. 3158. 

the best of my knowledge, Fedex Corporation has provided the OIG with all of the 
documents in possession or control that were requested by Subpoena No. 3158. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: -------------

Signature: ______________ _ 



To: eBa , Inc. 

niteb &tatts of ~metica 
(leneral &trbices ~bmtntitration 

®ffice of Jnsptttor ~enetal 

ubpo oa Du Tecum 

Attn: Fraud love tigations Team, 2211 ortb First St., Sao Jo e, CA 95131 

Pursuant to the pr vi ions of tion 6(a) 4) of the lnspector en ral Act of 1978 as 

or anoth r official of the General crvice 

d.ministr tion Office of In pector G neral at G A ffice of ln pector Gen ral , Mid­

tlanti Regi nal Investigatio Office n-3, 600 Arch treet. - Ph:ilad lphia 

PA 19106 on the 6th day of O tober, 2017 at 10:00 a.m., the fi 11 wing records - See 

ttachment. hich is a part her f. 

INTESTlM 

Note: Failur to ompl with this subp ena could result in a legal pro eeding against you in which 
a court order for compliance will be sought. See Pri acy Act notice on other side. 

ubpoena umbe . 3159 GSA Form 9540 (Rev.8-05 



.Privacy Act Notice: Pursuant to the Privacy Act of 1974. 5 U.S.C. 552a, you are advised 
of the following; 

1. Authority for Solkitatioa of Iafenaatioa. The Inspector General Act of l 978) Pub. 
L 95-4S2 (5 U.S.C. App. lll), authorizes the Inspector General to issue subpoenas 
necessary in the performance of audits and investigations of the programs and operations 
of the General Services Administration. Disclosure of the infonnation specified in this 
subpoena is mandatory, subject to the valid assertion of a legal right or privilege. 

2. Principal Purpose for Solicitadoa of laformatioa. The lnspector General's principal 
in the administration of the programs and operations of the General Services 
Administration and to prevent and dcte<:t fraud, waste~ a11d abuse or mismanagement in 
such programs and operations. 

3. Routine Utes of the Solicited lnformatioa. The routine uses of the solicited 
infonnation arc published in Volume 74 of the Federal Regist~r. pages 603& • 6041, 
Jan:uary 27. 2009. 

4. Effect of Noacompliance. Failure to comply with this subpoena may result in the 
Inspector General requesting a court otder fur compliance. If such an order is obtained and 
you thereafter fail to supply the information., you may be subject to civil and/or criminal 
sanctions for contempt of court. 

Certificate of Service 

f hereby certify that on --·-----~, I served this subpoena upon the person named 
therein by: 

Signature 

Title 

submitting electronically via eBay· s Law Enforcement eRequest 
System; 

mailing certified mail, retutn receipt requested. as indicated below: 

eBay, Inc. 
Fraud Investipdom Team 
221 l North First Street 
Saa Joie, CA 95131 

Prin.ted Name 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
eBay, Inc. - San Jose, CA 
September 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You," "your," and "eBay" refer to and include eBay, Inc. and its predecessor, successors, 
subsidiaries and affiliated business entities, divisions, and all current and former officers, 
accountants, employees, consultants, independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document(s)" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements; 
accounts; working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries; 
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of 
other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the 
present, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scope of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All documents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Documents and other items incorporated by reference into the documents 
produced under this subpoena must be produced contemporaneously therewith. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
ii. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control of such 

document. 

5. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 

6. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care, custody, possession, or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
person( s) or entity( s) that are or are believed to be now in possession or control of such documents. 

8. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 



9, /\JI document produced pur ant to thL subp ena are to be organized in such a manner 
that alJ d cuments relating to a parti ·ular spe ific ti n are grouped together and identifi d a being 
respon i e to hat pcci ,cation. 

l 0. ,omplete and ubmit with your response th attached c n i ti cation concerning the accuracy 
and completeness of the documents provided with your respon e. 

Documents to be Produced 

For th re) ant tim p ri d, an and all records r lated to indi idual s identified lhrough th 
infonn ti o provided b low: 

limes aod P rsonaJ Identifiers: 
- DOB - -

ddrc 

Records s ll ht from eBay hould include, but are n t limited t 

1. Full eBay contact details including the billing and mailing address(es); 

2 . Ba , IP addresses at tim ot registrati n 3nd at time of item listin 

3. omplete Jj ting and/or bid history, :including bidd r information; and 

4 . red1t card and checking a unt inti nnati n added to eBay ace um. 

Pl ase provide do uments in lectroruc f rmat, if a ailable. 



CERTIFICATION 

I received and have read Subpoena No. 3159, issued by the Office of Inspector General (OIG), 
General Services Administration, to eBay, Inc. 

I hereby certify the following: (Please mark the appropriate 

D To the best of my knowledge, eBay, Inc. does not have within its control or possession 
any of the documents by OIG Subpoena No. 3159. 

D the best of my knowledge, eBay, Inc. has provided the OIG with all of the 
documents in possession or control that were requested by Subpoena No. 3159. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



To: DBL 

Wnittb tatts of ~mtrita 
~eneral erbiu1' ~bministration 

efffct of .3Jnspector 49eneral 

ubpoena Duce Tecum 

Attn: Legal Depar tment, 1210 outb Pine I land Rd. Plantation, FL 33 24 

Pursuant to the ro isi of ectioo 6(a)(4) of the Inspector G neral Act of 1978 as 

am nde~ 5 nit d tate Code . pp ad· · 3, you are here commanded to roduc be ore 

or another official of the G neral ervic 

Admioi tration, Offic of Jo pe tor en ra l at GSA Office oflnspe tor en raJ, Mid­

Atlantic RJ gional Investigations ffice ll-3), 600 Arch tre t _ , Philadelphia, 

PA 19106 on the 6th day of October, 2017 at 10:00 a.m., the following records - See 

IN T TIMO WHEREOF the lnspector 
eneral of the General ervice dministrati n 

has hereunto set her hand at Washin on, 
District of olumbia thisfi.1(1,,. day of 

ptemb r 2017. 

Carol F. Ochoa 
Insp ctor eneral 

Note: Failur to comply with this ubpoena could result in a lega] proc ding ag in t you in which 
a court order for c mpliance will be sought. See Privacy Act notice on other side, 

ubpoena Number. 3160 GSA Form 9540 (Rev.8-0 ) 



Priva Act Notice: Pursuant to the Pri a y Act of 1974, 5 U.S.C. 552a, you are ad ised 

of the following : 

1. uthority for Solicitation of Information. The lnsp ct r General Act of 1978, Pub. 
L. 95-452 (5 U.S.C. App. Ill), authorize the In p tor General to issue subpoenas 

nece ary in the performance of audits and investi ati ns of the programs and operation 
of the eneral ervices Administration. i clo ure of the information specifi d in this 
ubpo na is mandatory, subject to the valid e ion of a le 1 right or privilege. 

2. Principal Purpose for Solicitation of lnformation. The In pector Gen raJ 's principal 

in the dministration of the programs and operations of the General eIV1ces 

dmini tration and to prevent and detect fraud. t and abuse or m.ismanag ment in 
uch programs and operations. 

3. Routin U es of the olicited Information.. The routine uses of the solicited 
information are published in Volume 74 of the d ral Re i ter, pages 6038 - 6041 
January 27 2009. 

4 . Effect of oncompliance. Failure to comply with this ubpoena may re ult in the 

In pe t r eneraJ r questing a court ord r for ompliance. If such an order is obtained and 
you thereafter fai l to supply the information you may be ubject to civil and/or criminal 
anction for contempt of court. 

Certificate of ervice 

[ here y cenify that on ~°!-+/~f-B+f~t~1 __ , I e ed this ub ena upon the person named 
ther in by: / f 

/ 

personal! banding to and la ·n with ________ _, 
a true and correct copy thereof. 

mailing certified mail return r ipt reque~tcd as indicated below: 

DHL 
1210 South Pine Island Road 
Plantation, FL 33324 

ttn: Legal Department 



Office of Inspector General Subpoena 
U.S. General Services Administration 
DHL - Plantation, FL 
September 201 7 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You," "your," and "DHL" refer to and include DHL and its predecessor, successors, 
subsidiaries and affiliated business entities, divisions, and all current and former officers, 
accountants, employees, consultants, independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document(s)" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements; 
accounts; working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries; 
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of 
other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the 
present, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scope of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All documents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Documents and other items incorporated by reference into the documents 
produced under this subpoena must be produced contemporaneously therewith. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
11. a description of its contents; 
m. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or control of such 

document. 

5. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 

6. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care, custody, possession, or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
person( s) or entity( s) that are or are believed to be now in possession or control of such documents. 

8. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 



9. All d cument produced pursuant to this ubpoena are to be organi· din such a manner 
that aJI d cuments fating to a particular pecific tion are gr uped together and identified be· ng 
responsi e to that peci lication. 

l 0. C mplete and submit with your response the attached certification c nceming the accuracy 
and comp) teness of the documents provided with your respon e. 

D cuments to b Produced 

·or the r I an tim p rlod, an: and aH records r lated to individual(s idcntifi d through th 
infonnation pro ided below: 

OB - - ' Nxxx- .' 

Addrc 

Records ught from HL should include, but are n t limited t : 

I . Full 01-IL ont t details, including th billing and mailing address s); 

J . D Ii ezy sign tu.re onfinn tion records. 

3. R ceipts o s rvices provided; 

I ar e] infonnati n, to include. hipper in ormation and hipping la I ; and 

5. Credit card and checking account infomultion added to OHL account. 

Pl ase pro ide documents in electronic rmat, if a aila le. 



CERTIFICATION 

I received and have read Subpoena No. 3160, issued the of Inspector General (OIG), 
General Services Administration, to DHL. 

I hereby certify the following: (Please mark the appropriate space.) 

D To the best ofmy knowledge, DHL does not have within its control or possession any 
of the documents sought by Subpoena No. 31 

D To the best of my knowledge, DHL has provided the OIG with all of the documents in 
its possession or control that were requested by Subpoena No. 3160. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct. 

Date execution: 

Place of execution: ------------

Printed name: -------------

Signature: ______________ _ 



To: Craigs1i t 

U!ntttb &tatts of amerira 
~entral iPtrbices abmintstration 

@ffict of 3Jnsptrtor ~tneral 

Subpoena Duces Tecum 

Attn: Custodian of Records, 1381 9th Ave., San Francisco, CA 94122 

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as 

amended, 5 United tates Code Appendix 3, you are hereby commanded to produce before 

~ --· or another official of the General Service 

Administration, Office of In pector General, at GSA Offioe of Inspector General, Mid­

Atlantic Regional Investigations Office (TI-3) 600 Arch Street, - • Philade)phia, 

PA 19106 on the 6th day of October, 2017 at 10:00 a.m., the following records - See 

Attachment. which is a part hereof. 

IN TE TIMONY WHEREOF, the Inspector 
General of the General ervices Administration 
has hereunto set her hand at Washington 
District of Columbia this f ri,day of 
September, 2017. 

inspector General 

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which 

a court order for comp] iance will be ought. See Privacy Act notice on other side. 

Subpoena Number: 3161 GSA Form 9540 (Rev.8-05) 



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised 
of the following: 

1. Authority for Solicitation of Information. The Inspector General Act of 1978 Pub. 

L. 95-452 (5 U.S.C. App. Ill), authorizes the Inspector General to issue subpoenas 

necessary in the performance of audits and investigations of the programs and operations 

of the General Services Administration. Disclosure of the information specified in this 

subpoena is mandatory, subject to the valid assertion of a legal right or privilege. 

2. Principal Purpose for Solicitation of Information. The 1nspector General's principal 

in the administration of the programs and operations of the General Services 

dministration and to prevent and detect fraud, waste, and abuse or mismanagement in 

such programs and operations. 

3. Routine Uses of the Solicited Information. The routine uses of the solicited 
information are published in Volume 74 of the Federal Register, pages 6038 - 6041, 
January 27, 2009. 

4. Effect of Noncompliance. Failure to comply with this ubpoena may result in the 

Inspector General requesting a court order for compliance. If such an order is obtained and 
you thereafter fail to supply the informatjon, you may be subject to civil and/or criminal 

sanctions for contempt of court. 

Certificate of Service 

I hereby certify that on __ cr.._._.l,~~--+-1_,~7_, I served this subpoena upon the person named 
f I therein by: 

L electronic mail (e-mail) to legal@craigslist.org~ 

:v.~ 
Tttle ~ 

mailing certified mail, return receipt requested, as indicated below: 

Craigslist 
Attn: Custodian of Records 
1381 9th Avenue 
San Francisco, CA 94 t 22 

Printed Name 

\3~ l'b,1-ll/1 
Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Craigslist San Francisco, CA 
September 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You," "your," and "Craigslist" refer to and include Craigslist and its predecessor, successors, 
subsidiaries and affiliated business entities, divisions, and all current and former officers, 
accountants, employees, consultants, independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document(s)" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements; 
accounts; working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries; 
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of 
other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the 
present, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scope of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All documents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Documents and other items incorporated by reference into the documents 
produced under this subpoena must be produced contemporaneously therewith. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
ii. a description of its contents; 
m. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control of such 

document. 

5. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 

6. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care, custody, possession, or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
person(s) or entity(s) that are or are believed to be now in possession or control of such documents. 

8. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 



All do umeat pr duced pursuant to thi · ubpoena are to be organi· d in such a manner 
th t aJI documents relating to a particular specift atioa are grouped togeth rand identified as being 
r ponsive to thal pecification. 

IO. Complete and submit with your respons the ana hed certification concerning the accuracy 
and ompleteness oflhc documents provided with your response. 

Documents to Produced 

For the relevant tim p ri d~ any and all record relat .. d t iodividuaJ( ·) id nlili d through the 
information provided below: 

otifiers; 
-DOB - -SN 

Telep 

R c rd s ught from Craig list hould include, but are not limited to: 

l . Full Craigslist nt ct Details, including the billing and mailing address(es)· 

Craigslist IP addre es at time of registrati n and at time of item listing( ): 

Complete Listing i ry: and 

redit card and checking account infonnati n add d to Craigslist account. 

Plea c provide document in electronic format, if availabl . 



CERTIFICATION 

I received and have read Subpoena No. 3161, issued by the Office of Inspector General (OIG), 
General Services Administration, to Craigslist. 

I hereby certify the following: (Please mark the appropriate space.) 

D To the best of my knowledge, Craigslist does not have within its control or possession 
any of the documents sought by OIG Subpoena No. 3161. 

D To the best of my knowledge, Craigslist has provided the OI G with all of the documents 
in its possession or control that were requested by Subpoena No. 3161. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



mniteb §tate.u of ~merita 
~eneral &erbf ces abmint.stration 

@Hite of 3Jn~pector @eneral 

ubpo oa Du e Tecum 

To: apITal Rep LLC 

Attn: 

amended, 5 United 

11710 Plaza m rica Dr., Ste. 2000 Re ton, VA 20190 

of ection 6(a)(4) of the lnspector General Act of 1978, as 

Code Appendix 3 you are h reby commanded to pr du before 

or anoth r offi ial of the Gen ral ervice 

dministration Offic of Inspector Gen r I ati nal apital Regional In estigations 

ffice (Il-W) at 409 3rd treet SW - • ashingloo, DC 20024 on the 7th day of 

o ember at 10:00 a.m. the following records - ee Attachment, which is a part hereof 

IN TE TIMO WH REOF, the 1n p t r 
General of the eneral ervices dministration 
has her unto set h r hand at Washington 
District of lumbia this ./J!!}J.ay of 
Octob r, 2017. 

c~ 
Inspector Gen ral 

ote: i]u to com pl with this ubpo na could result in a legal proceeding against you ·n which 

a court order for complian will be ught. See Prive Act notice on other side. 

u poena Number llM GSA Fonn 9540 (Rev .8-05) 



Pr· ac Act otice: Pursuan to the ri a Act of 1974 5 U .S.C. 552a, you are advis d 

of the following: 

1. Authority for solicitation of loformatfon. The Insp ctor General Act of 1978, Pub. 

L. 95~452 (5 U.S.C. App. III) authorizes the Inspector General to issue subp enas 
necessary in the performance of audits and investig tions of the programs and op rati ns 

of the General ervices dmini tra:ti n. Di clo ure of the information specified in this 

ubpoena is mandatory subject to th valid assertion of a legal right or privil g . 

2. Principal Purpo for olicitation of information. The Inspect r Gen ral's prin ipaJ 

purpose in soli iting the information is to prom t economy, effici nc and e ecti ne 

in the administration of the pr gram and p rations of the General i es 

dministration and to pre ent and t t fraud, aste. and abuse or mi manag ment in 
such programs and p r ti ns. 

3. Routine U e of the li ited lnfi rm tion. The routine uses of the li it d 
information are published in VoJum 74 of the Federal Regisrer, pages 6038 - 6041 , 
January 27, 2009. 

4. Effect of oncomplian e. ailure to comply with this subpoena may re ult in the 
inspector General requ sting a court order for compliance. If such an order is obtained and 

you thereafter fail to upply the infonnation you may be subject to civil and/or riminal 

sanctions for contempt of court. 

ertific te of ervice 

I hereby certify that on _____ _, I erved this subpoena upon the per n nam d 

therein by: 

ignature 

Title 

per onall handing to, and leaving with _______ . a true 

and ort1 t copy thereof. 

mailing ertified mail, return receipt requ ted as indicated 
belo : 

apJ al Reps LLC 
Attn 
l 1710 Plua America Drive 
Suite 2000 
R ston, VA 20190 

Printed Name 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
CapITal Reps LLC Reston, VA 
October 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," "your," and "CaplTal Reps" refer to and include CapITal Reps LLC and its 
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all 
current and former officers, accountants, employees, consultants, independent 
contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra•office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices; all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and 

the following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
11. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control 

of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, and 
fully identify the person(s) or entity(s) that are or are believed to be now in possession or 
control of such documents. 

7. If there are no responsive documents to a particular request, please specify that you 
have no responsive documents. 

8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped together and 
identified as being responsive to that specification. 



9. omplete and submit with your resp nse the attached certification concerning th 
accuracy and completeness of the documents provided with y ur response. 

Document to be Produced 

For the period January 1 2013 to the pre ent any and aJI record , in whatev r form 
maintain d, including electronic mail (e-mail and notes, within the po ession custod or 

control of , in• individual capacity or CaplTal Reps LLC, related to the 

following: 

I. Contracts or agreements with Oxygen Forensics Inc., to includ it predece sors, 
subsidiaries officer con ultants, and employee · 

2. Contracts or agreements with Oxygen oftware Ltd. to include its predecessor , 

sub ictiarie affiliate officer , con ultants, and employees; 

3. Contracts or agreements with or 

4. Documents and communication created in the cour e of seeking, securing and 

maintaining Oxygen Forensic Inc. s GSA Schedule contract number G -35F-

3 l2CA. 



CERTIFICATION 

I and read Subpoena No. 31 issued by the Office of Inspector General 
(OIG), General .,,,.,,.,.,,,.., Administration, to CapITal Reps LLC. 

I hereby the following: mark the appropriate space.) 

D To the best of my knowledge, CapITal Reps LLC does not have within its 
control or possession any of the documents sought by OIG Subpoena No. 3164. 

To the best ofmy knowledge, CapITal Reps LLC has provided the OIG with 
all of the documents in its possession or control that were requested in Subpoena 
No. 3164. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: -------------

Signature: ______________ _ 



'<Hntteb i»tates of ~merica 
@eneral erbitts ffllmtntstration 

®ffite of Jnspertor 4Jeneral 

ubpo na Due T :um 

To: Oxygen Foren i , Inc. 

901 N. Pitt Stre t, Suite 100, Alexandria, VA 22 14 

Pur uant to the provi ions of ction 6(a)(4) of the In pector G neral Act of 1978 as 

amended, 5 nite<i tates Code pp ndix 3, you are her by command d to produce before 

or another official of the General ervice 

Administration Office O•f In pector Gener I ationaJ apital Regional Investigatio 

ffi e (ll-W) at 409 3n1 treet SW - • Washin t n, DC 20024 on the r_ day of 

ovember at 10:00 a.m. the following records - See Attachment. which is a part hereof. 

IN TE TIM Y WH REOF, the Inspector 
G neral of the General etvices dministrati n 
has hereunto set her hand at Washington, 
District of olumbia this tJ!h.da of 
October 2017. 

M.~ 
In pector 

Note: ailure to comply with this subpo na could result in a legal proceeding again t you in which 
a c-0urt order for compliance will be ought. See Pri Act notice on other ide. 

ubpoena umber 3165 GSA Fom1 9540 (Rev.8- 5) 



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised 
of the following: 

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. 
L. 95-452 (S U.S.C. App. Ill)t authorizes the Inspector General to issue subpoenas 
necessary in t.hc performance of audits and investigations of the programs and operations 
of the General Services Administration. Disclosure of the infonnation specified in this 
subpoena is mandatory, subject to the valid assertion of a legal right or privilege, 

2. Principal P11rpose for S@licitatioa ef loform• tioa. The Inspector General• s principal 
purpose in soliciting the infom,ation is to promote economy, efficiency1 and effectiveness 
in the administration of the programs and operations of the General Services 
Administration and to prevent and detect fraud~ waste, and abuse or mismanagement. in 
such programs and operations. 

3. Routine Use• of the Solicited laformatien. The routine uses of the solicited 
information arc published in Volume 74 of the Federal Register. pages 6038 • 604L 
January 27, 2009. 

4. Effect of Noacomptiance. Failu.rc to comply with this subpoena may result in the 
Inspector General requesting a court order for compliance. If such an order is obtained and 
you thereafter fail to supply the information. you may be subject to civil and/or criminal 
sanctions for contempt of court. 

Certificate of Service 

l hereby certify that on___ _ __ • I served this subpoena upon the person named 
therein by: 

Signature 

Title 

personally handing to, and leaving with ______ , a true 

and correct copy thereof. 

mailing certified mail, return receipt requested~ as indicated 
below: 

Oxygen Forensics, Inc. 
901 N. Pitt Street 
Suite 100 
Alexandria, VA 22314 

Printed Name 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Oxygen Forensics, Inc. - Alexandria, VA 
October 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," ''your," and "Oxygen Forensics" refer to and include Oxygen Forensics, Inc. 
and its predecessor, successors, subsidiaries and affiliated business entities, divisions, 
and all current and former officers, accountants, employees, consultants, independent 
contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Docurnent(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised ofletters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of infonnation stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

l. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof AH documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and 

the following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
11. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or control 

of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, and 
fully identify the person(s) or entity(s) that are or are believed to be now in possession or 
control of such documents. 

7. If there are no responsive documents to a particular request, please specify that you 
have no responsive documents. 

8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped together and 
identified as being responsive to that specification. 



9. Complete and submit with your r sponse th attached certification concerning th 
accuracy and completeness of the documents provided with your re pon e. 

Documents to be Produced 

For the period January 1, 2013 to th pre ent any and all records in whate er form 
maintained, including electronic mail (e-mail) and note within the poss ssion, custody 

and control of Ox gen Foren ics Inc. related to the followin : 

l. Contracts or agr ements with Oxygen oftware Ltd., its pr d ces ors 
ubsidiaries affiliate , officers, onsultants, and employees; 

2. Contract or agreem nts wi~ o 

3. ny and all documentation showing the location in which Oxygen Forensic 

Detective, Oxyg n orensic Anal t and Oxygen Forensic E tractor oftware 

and/or hardware product arc developed and compiled including but not limited 
to: 

a. Inter or intra-company fund tran fers and agreem nts; 

b. etters of supply; 

c. mploy infonnation-
d. ontractor information; and 

FTP erver location and hosting agreements. 



CERTIFICATION 

I received and have read Subpoena No. 3165, issued by the Office of Inspector General 
(OIG), General Services Administration, to Oxygen Forensics, Inc. 

I hereby certify the following: (Please mark the appropriate space.) 

To the best knowledge, Oxygen Forensics, Inc. does not have within its 
control or possession any of the documents sought by OIG Subpoena No. 31 

D To the best of my knowledge Oxygen Forensics, Inc. has provided the OIG 
with all of the documents in possession or control that were requested in 
Subpoena No. 3165. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



Qlniteb tau~ of sgmerica 
@eneral i,erbtttj abmtnijtratton 

cf>ffite of lJnupertor ~enetal 

ubpo na Due Tecum 

To: Ker u Holding Inc. 

Attn: , 901 N. Pitt tr t Suite 325, le aodri , VA 22314 

Pursuant to the provi 'ions of ection 6(a)(4) of the Inspector General Act of 1978, as 

amended, 5 nit d tatcs Code Appendi 3, you are hereb commanded to pro uce before 

dmioi tration Office of In pector Gen ral tional Capital Regional estigations 

ffice (JI-W) at 409 3rd treet SW - Washington DC 20024 on lhe 7th day of 

IN TE TIM WHEREOF, the 1n ector 
General of the eneral rvices Administration 
has hereunto set her hand at Washin ton. 
District of lumbia this ~day of 
October 2017. 

c~ 
Inspector General 

ote: ·ailure to comp! with this ubp na could result in a legal proce ding against you in whi h 
a court order for complian e will be ought. See Pri a y Act notice on other side. 

ubp ena um her 3166 GSA Form 9540 (Rev.8-05 



Priva Act otice: Pursuant to the Pri a Act of 1974, 5 U.S.C. 552a, you are ad ised 

ofthe allowing: 

I. utbority for olicit tioo of Information. The Inspector enera.1 Act of 1978, Pub. 

L. 95-4 2 (5 U.S.C. pp. III), authoriz s the Inspector G neral to issue subpoenas 
nee ary in the performanc of audits and investigation of the programs and operations 

of the General Servi e dministrati n. Di losure of the information pe ified in this 

sub ena is mandat ry ub·ect to the valid ass rtion of a legal right or privilege. 

2. Principal Purpo for olicitation of Information. The Inspector GeneraPs principal 
purpo e in soliciting the information is to promote economy efficiency, and effi ctiveness 

in the administration of the programs and operation of the General Services 

dminj tration and to pre ent and detect fraud aste and abuse or mi mana0 ement in 

such pr grams and operati n . 

3. Routine Use of the olicited Information. The routine uses of the solicited 
information are published in Volume 74 of the Federal R ister, pages 6038 - 6041 , 
January 27, 2009. 

4. ff ct of onco mplianc . Fai)ur to ompl with this ubpoena may result in the 

In p tor General requ ing a court order for omplian e. lf such an order is btainecl and 

you th reafter fail to upply the info.nnation. you may be ubject to civil and/or criminal 

san tions for contempt of court. 

ertificat of ervi e 

I h r by certify that on _ ____ _ , I erved this subpoena upon the person named 

ther in by: 

ignature 

Title 

personally handing to, and lea ing with _ _____ _,, a true 

and correct copy thereof. 

mailing certifi d mail, return rec ipl r quested as indicated 
blow: 

Kercus H )ding, Inc. 
901 . Pin Street 
Suite 325 
Ale andria, VA 223 l 4 
Attn: 

Print; d arne 

Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Kercus Holding, Inc. - Alexandria, VA 
October 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," "your," and "Kercus Holding" refer to and include Kercus Holding, Inc. and its 
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all 
current and former officers, accountants, employees, consultants, independent 
contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



l. Scope of Search Required: This subpoena requires you to produce all documents 
in your p<,ssession, or custody, or under your care or control. You. are required to cause a 
search t{) be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. AH documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Vlhcre a daim of privilege is asserted in response to any docum-."tlt requested, and 
such document~ or any part thereof. is not produced on the basis (lf such claim. for each 
document or pa.rt tht:reof that is oot produced. state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which 1he claim of privilege is based; and 

the following infonnation as to each purpon.edly privileged document: 
L the nature of the document~ e.g.. letter, incmorandum, handwritten 

notes. marginalia, electronic copy. t:tc.; 
ii. a description of its contents; 
u1. the date it was prepared; 
iv. the identity of the person by whom it ~·as prepared~ 
v. the identity of each recipient, actual and intended~ 
vi. the identity of the person or entity that presently has custody or control 

of such document. 

4, If infonnation exists or can be retrieved from information stored in computt:rized 
form. you arc required to produce such infonnation on computer disk. and the hard drive. 
if necessary. including an identification of the software program necessary to access and 
use the information. 

5. Use of the word ·•and'. or .. or· should be read in the conjunctive and disjunctive. 
respectively (i.e., ··and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care~ custody. possession, or 
control, then you must set forth with specificity the disposition that was .made of them, and 
fully identify the person(s) or cntity(s} that are or are believed to be now in possession or 
control of such documents, 

7. lfthere are no n:sponsive documents to a particular request, please specify that you 
have no responsive documents. 

8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relat.ing to a particular .specification are grouped together and 
identified as being responsive to that specification. 



9. Complete and submit with your resp nse the attached certifo:ation concerning the 
a, curac and mpl tcne · the document provided with . · ur re cm . 

For the period Janu ry 1 2013 to the pre:5 nt, an and all re rds, in whate er f nn 
maintain d, including electronic mail (e-mail) and notes, within the posses 10n, ustody or 

ontrol of . in• individual capacity, or Kercus H !ding. ln .. relat d to 

th fo11owing: 

I. ntracts or agreements with O ygcn Forensics. Inc. l include it predeces ors, 

ubsidiarie , offi er . consuJtan . an employe · 

ontracts or agreement with xygen Software Ltd .. t include it. predece r . 
subsidiarie , ffiliates. officers, consultants, and employee · 

ntracts or agreem nt with or 

Docum nts and onununicati n re t d in the urse eeking_ ecurin and 

maintaining xygen Forensics Inc.'. G A , chedule contract number G -35F­

l 2CA. 



CER.f IFICA'flON 

I received amt hlwe read Subpoena No, 3166. issued by the Office of Inspector General 
(OIG), General Services Administration, to Kercus Holding,. lnc. 

I hereby certify the following: (Please mark the appropriate space.) 

0 To the best of my knowledge Kcrcus Holding. lnc. does not have within its 
control or possession any of the documents sought by OIG Subpoena No. 3166. 

0 To the best of my knowledge Kcrcus Holding. Inc, has pmvided the OIG with 
all of the documents in its possession or control that v,,.ere .-equested in Subpoena 
No. 3166. 

I declare under penalty of perjury under the laws of the United States of America that the 
foreguing is tnte and correct. 

Date of execution: 

Place ()f executior1: -----

Printed name: ----

Signature: -----------



11lnittb iPtates of ~mertca 
cleneral &erbicd ~bministration 

@Uice of tbt 3f nipettor @eneral 

ubpoeoa Due Tecum 

To: State of California, Emplo e Development Department 

Attn: Legal Di i ion P.O. Box 826880, acr mento CA 94280 

Pursuant to the provi ion of ecti n 6(a)(4) of the Inspector neral Act of 1978, as am ncL d, 5 

United tate Code ppenclix 3, you are hereby ommanded to produc 

or another official of the Geo ral nric dmini:stration, Offic of the 

Inspector General, at GSA Office of the Insp ctor General, acramento Field Investigations 

ffice TI-9B 2800 ttage Way, acrarnento CA 9582 on the 13th d y of 

ovember, 2017 at 10:00 a.m., the following record - See Atta hrn nt, which is apart hereof. 

IN TIMO Y WHERE the Inspect r 
General of the G neral Service dministr tion 
has hereunto set her hand at ashington, 
District of Colum ia this 'U -p,, day of 

ctober 2017. 

Carol F. Ochoa 
In ctor Gen rat 

ote: Failur to compl with this subpo na could result in a legal pr eding a ain t you in which a 
court order for omplian e will be sought. See Privacy Act notice on other side. 

ubpoena umber: 3169 GSA Fonn 9540 (Rev.8-05 



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised of the 
follo 'ng: 

I. Authority for ·olicitation of Information. The lnspe tor General Act of 1978 Pub. L. 95-
452 (5 U.S.C. pp. III), authorizes the Inspect r General to issue subp enas necessary in the 
performance of audits and inve tigations of the programs and operations of the General ervices 
Ad.mini tration. Di Josure of the information p ified in this subpoena i. mandatory, ubject to 
the valid assertion of a legal right or privileg . 

2. Principal Purpo for Solicitation of Information. The Inspector eneral ' s principaJ purpose 
in liciting the information is to promote conom efficiency and effecti eness in the 
administration of the program and operati ns of the G neral ervices Ad.mini tration and to 
prevent and detect aud, waste and abuse or mismanag ment in such programs and perations. 

3. Ro tine Uses of the olicited Information. The routine uses of the solicited infi rmation are 
published in Volume 74 of the ederal Regi ter, pages 6038 - 6041, January 27, 2009. 

4. Effect of oncomplianc:e. Failure to comply with this subpoena may result in the Inspector 
General requesting a court order for comp ianc . If such an order is obtained and you thereafter 
faiJ to supply the information, you may be ubject to civil and/or criminal sanctions for contempt 

of court. 

certi 

therein by: 

Certifi te of Service 

thaton 10121/n • I served this subpo na upon the person named 

✓ facsimile to {916) 6 4- 069· 

mailing certified mail, return receipt requested, as indicated 
below: 

tate of CA, Emplo meot Developm nt Department 
P .0. Box 8268 0 

acramento, CA 94280 
Attn: Legal Di ision 



Office of tnspector General Subpoena 
ll.S. General Services Administration 
State of CA, Employment Development Dept. - Sacramento, CA 
October 2017 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: . 

••You,·1 ''your," and .. State e>fCA., Employment Development Department·· refer to and include 
the State of California, Employment Development Department and its predecessor, successors, 
subsidiaries and affiliated business entitiest di visions. e.nd all current and funner officers, 
accountants, employees, consultants, independent contractors, representatives and agents. 

"Communication" means the transmittal of infonnation by any means. 

··oocument(s)"" means, without limitation. an)'· written, printed, type~ photographed. recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters. words, numbers, pictures. sounds or symbols. or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all coJ1.tain any oflhe above. •·nocument(s)" includes. 
but is not limited to: correspondence~ memoranda; invoices; purchase orders; notes; drafts~ 
records~ letters~ envelopes~ telegrams; messages~ ele<::tronic mail; text messages; SMS 
messages; MMS messages; any electronic instant messaging communications; analyses; 
agreements; a.ccounts; working pupers~ reports and summaries. of investigations; trade letters~ 
press releases; comparisons~ books: notices; drawings; dia~ams; instructions; manuals; 
calendars; diaries; articles; magazines; newspapers; brochures; guidelines~ notes or minutes of 
meetings or of other communications of any typ~, including inter• and intra~office or company 
communications: questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of infonnation stored or maintained by electronic data 
processing or word processing equipment; e1ectronic claims filing. invoices. all other data 
compilations from which in.tbtmation can be obtained including electromagnetically sensitive 
stored media such a5 floppy discs, hard discs, hard drives and magnetic tapes; and an.y 
preliminary versions. drafts or revisions of any of the foregoing . 

.. Relate to" or •-relating to·· means in any way concerning or pertaining to,. whether directly or 
indirectly . 

.. Document.s~' and "records"' and '•infonnation'· are synonymous terms. 



1. Relevant Time Period: All documents requested h«em refer to Jaauary 1 .. 1010. to tbe 
preseut, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, evt:n though prepared or published before that period. 

2. Scope of Search Required: l11is subpoena requires you to produce all documents io your 
possession, or custody, or under your care or control. You are required to cause a search lo be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scape of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All docwnents produced in. response to this subpoena must indude 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post~it notes. Documents and other items incorporated by reference into the documents 
produced under this subpoena must be produced contemJ)(XSJleousty therewith. Draft and interim 
versions, final versions. copies, duplicates. and original documents must be identified as such. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document1 or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced. state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following infonnation as to each purportedly privileged docwnent: 
i. the nature of the document. t.g., letter. men1orandum. handwritten notes, 

marginalia., electronic copy, etc.: 
u. a description of its contents: 
iii. the date it was prepared; 
iv. the identity of the person by whom 1t was prepared: 
v. the identity of each recipient, actual and intended~ 
vi. the ide.ntity of the person or entity that presently bas cuitody or control of such. 

document. 

S. lf infonnation exists or can be retrieved from information stored in computerized 
form, you are required to produce .such information on computer disk and t,he hard drive. if 
necessary. including an identification or the softwuc program necessary to access and use the 
information, 

6. Use of the word "and'' or •·or'~ should be road in the conjunctive and disjunctive, 
respectively •i.e .. "and/of•). so as to provide the broadest possible meaning of the req11<:st. 

7. If the requested dm.:urnents are no longer in your care, custody, possessmn. or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
person(s) or entity(s) that are nr are believed to be now in possession or control of such documents. 

8. If there are no respo1isi,,e documents to a particular request, please specify that you have 
no responsive documents, 



9. All documents produced puraU&Dt to this subpoena are to be organized in such a manner 
that all documents relating to a particular specification are grouped together and identified u being 
~veto that ~ification.. 

! 

10. Complete and submit withyourmsponse the attached certification ooncemiaa the accuracy 
and completeness of the doc.um.ems provided with your n,sponse, 

For'the period beginning January 1, 2010, to the present, all records in the possession, custody and 
control of the Si.tc of CA, Employment Development Department. identifying individuals 
employed by Werkrlte Erpaemia, LLC, 2'l77 Pble View Way, Suite 100, Petaluma, CA 
9't954, 

Records should include quarterly employment reports reflecting all current and funner 
employees of the entity. 





W.nitell tateg o( ~metica 
@eneral ~ 1erbtces ~lJm·intstratton 

~ffict of lln5)Jector ~eneral 

Subpoena Du ce" Tecum 

To: loceotiv Technology GrQup, LLC 

212]1_ Cryst· 1 Drive. uite 720 

Arlington, VA 22202 

Pw-suant to the provisions of ec~ion 6 a (4) of the fnspe~tor General Act of 1978. as 

amend d, 5 Uni d tates Code ppeodi 3, you are hereby ommandcd to produce hefure 

or anoth r oftt ial of the ( , cneral Servic~s 

dmini tration, Office of In petctor General, Office of In cstigatioos (JI-W) at 409 3rd 

Street W. - Washington. D 20024 on the 17th day of November at 10:00 

a.m., th following record_ - ee Attachment, which is a part hereof 

fN T STIMON WHEREOF, the lnspector 
General of th · General Services Adrnin istration 
has hereunto set her hand ~ashington, 
Di tri t of olumbia thi ~day of 
November, 2017. 

~~ 
Cami F. Ochoa 
Inspector Gen ral 

Note.: Failure. to comply with this subpoena could result in a legal procee.ding against you in which 
a caurt order for compliance will be sought. ee Priva ct notice on other side. 

Subpoena urnber illQ G A Form 9540 (Rev.8-05) 



Pr1\<·ac.,, Ad Notic~! Pursumt to the Privacy Act of 1974, 5 U,S.C. 55Za, you are advised 
of the following: 

1. Autll~rity fol' 1ulicitation of In.formation. The Inspector General Act of 1978, Pub. 
L, 95-452 (5 U.$.C. App. Ill), a:uttu,rizcs the Inspector General to issue subpoenas 
n«essary in the performance of audits and investigations of the programs and operations 

of the G-eneral Services Administration. Disclosure of the information specified in this 
subpoena is mandatory, subject to the valid assertion of a legal right or privilege. 

2. Pri•.dpal Purpose for Solicitation of lnfermatioa. The Inspector General's principal 
purpose in soliciting the information is to promote economy. efficiency, and eff ec:tiveness 
in the administration of the programs and operations of the General Services 
Admiuistratiou and to prevent and detect fraud, waste~ and ahuse or mismanagement in 
such programs and operations. 

3. Routine Use.s of the Solicited lnformati{)D. The routine uses of the solicited 
infonnation are published in Volume 74 of the F~deral Register. pages 6038 - 6041, 
February 4, 2009. 

4. Eff'ed of Nonc.omplia.fKe:. Failure to comply with this ~ubpoena may result in. the 
Inspector General requesting a court order for compliance. If such an order is obtained and 
you thereafter fail to supply the information~ you may be subject to civil and/or criminal 
sanctions for contempt of court. 

Certifit.tte &f Service 

I hereby certify that on --•····---~-' I served thi~ subpoena upon the person named 
therein by: 

SigDi\ture 

Title 

personally handing to, and leaving with ______ , a true 

and corrett copy thereof. 

mailing certified m.ail1 return receipt requested, as indicated 
below: 

Incentive T echnofogy Group, LLC 
2121 Crystal Drive 
Suite 720 
Arlfngton, VA 22202 

Printed Name 

Date 



Office of Inspector General .Subpoena 
lJ.S. General Services Adminis1ration 
Incentive Technology Group - At Hngton, VA 
November 2017 

The following definitions (whether capitalized or not, and bQth in the singular and in the 
plural) will apply~ 

'·You:· "your." and "Jncentive Technology Group, LLC'' rcfor to and include Incentive 
Technology Group, LLC (ITG) and its predecessor~ successors. subsidiaries illld 
affiliated business entities. division.-.., and all current and fonner officers, accountants. 
employees, consultants. independent contr3ctors, representatives and agen~ . 

.. Communication·· means the transmittal ofinlbnmuion by any means. 

•'Docwnent(s)'· means. without limitation, any written. prjnted~ typed .. photographed, 
:recorded or otherwise reproduced or stored communication or representation, whether 
cmnprised of letters. word.s, numbers, pictures, sounp9 or symbols, or any combination 
thereof! This d~finition includes copies or duplicates of documents contemporaneously 
or su~seqµtfill} created which have any non-confurming notes or other markings and 
the backsides of any communicatfon or representation which all contain any of the: 
abnve. ''Docum(lnt(s)'' includes, but is not limited to: correspondenc~; memoranda~ 
invoices: purchase orders; notes~ drafts; records; letters; envelopes; telegrams; 
nte!lsages: eh~ctronicmait ana[yses; agreements~ account&: working papers; reports and 
summaries of investjgations; trade Ietten~ press releases: comparisons: books; notices; 
drawings; diagrams; instructions: manuals~ calendars; diaries; articles~ magazines; 
newspapers; brochures; guidelim:s~ notes or minutes of meetings or of other 
communications of any type, jncluding inter- and intra-office or company 
communications; questionnaires: surveys~ charts; graphs~ photographs; films or videos; 
tapes: .discs: data cells: bulletins; printouts of information stored .or maintained by 
~lectronic data processing or v.urd wocessing equipment: electronic claims filing. 
invoit.es, all other data compilations from which information can be ohtained indudi ng 
electromagnetically sensitive stored media such as floppy dis.cs, hard discs, h:ard drives 
and magnetic tapes: and any- preliminary vi;;r~ions. drafts or revisions of any of the 
fo~going. 

''Relate to., or •'relating to" mean.s i11 any way concerning or pertaining to, whether 
directly or indirectly, 

·•nocumenls'· and '-records" are synonymous terms. 

"Contracts".and ''agreernentf· a:re synonymous term.<t 



1. S'to:pe of Search Required: This 5ubpoella requires you to produce all documents. 
in your posse:ssion, or custody~ m under your care or control. You are required to cause a 
Hearch to be conducted of any place or thing th~t is reasonably likely 10 1..-onlain tcsponsive 
documents. 

:2. St.ope of Production Required: This subpoena requires the production of entire 
documents and not only a portion the1eof. All documents produced in re8ponse to lhi.s 
subpoena must include a.U marginalia found therein and items attached thereto by any 
means., such as staples, paper clips, arxi post-it n1.1te~. .Documents anc other items 
incorporated by reference into the documen1s produced under lhili subpoena mllsl be 
produced contemporaneously therewith. 

1. WJ1ern 13. claim of privilege is asserted in response to any docum~nt requested, and 
such d1)Cument, or any part thereof: is not produced on the basis of such claim, for each 
document or part thereofthnt is.not produced. siute the following: 

a. the privilege claimed: and 
b. a precise statement of the facts upon which the claim. of pd'Vilegc is. based; anJ. 

the following information as to each purportedly privileged document: 
L the nature Qf the docwnent. e.g.; fetter~ memorandum. handwritten 

notes, marginalia, ele<.\troni~ copy, etc.: 
ii. a description of its contents: 
rn. the date it wa~ prepared: 
iY. the idehtily of the person by wh'1m it was prepared; 
v, the identity of each recipient, actual Md inten<ied: 
vi. the identity of the person or entity that presently has custody or control 

of such do~mnent. 

4 lfinformation exists or can be retrieyed from information stored in computeri:red 
form, you a.re re4uired to produc,c such io:fomtation an computer disk and the hard drive. 
ifnecessacy; including an identification of the: softwsrt: program necessary to ace.css and 
use the information. 

5. . Ose of the word "and'' cJr "·or'' should be read in the conjunctive and disjunctive. 
respectively (i.e., ··and.for"), so as to provide the broadest pos~ible meaninv oflhe request 

6. If the requested <loi=uments are no longer in your c~e. custody, possession. or 
ctJn1rol, then you must set forth with specificity the dispusiti()rr that v.as made <.1r themt and 
1i1l1y identify the person(st or entity(s) thaiare or are believed to be nm,v in possession or 
control of such documents. 

1~ lfthere arc no responsive document~ to a particular request, pleai,,e sr,ecit:; that yo~ 
. hliv·~ no responsive documents. 

8. All documents produced pursuant to this subpoena are to be org!luized in such .a 
manner that all documents relating to a particular specification arc grouped together and 
identified as being l'esponsive to that specification. 



9., Complete and submit with your response the attached certification concerning tbe 
aceuracy and completeness of the documents provided with your response. 

Documents to be Produced 

All records and other infonnation associated with charitable donations made by Incentive 
Technology Group, LLC. for the time period of January l ,· 20l2 thtoughAugust 30. 2014 .. 

The records should i11cluue but arc not limited to: 

l. Name of charitable origination/non-profit organizatmn that received the donation. 

2. Means. and ~outce of ail tran~action infi:mnation U. e., cash. credit, sen"ice. etc.). 
Please include fuJl bank account number and full name of acc01mt holder 
receiving the donation. Such records should also disc.lose the date. amount of each 
transaction, and receipt from the non-profit organization for c:ach transaction. 

3, All memoranda, notes, files.,. or records relating to meetings or conversations 
concerning the donation. 



CERTIFICATION 

I received and have read Subpoena No. 3170, issued by the Office oJ Inspectm General 
(OIG), General Services Administration. to [ncentive Technology Group, LLC, Arlingtoll, 
VA. 

thereby cert.it)· the follov,ting: (Please murk the appropriate .\puce.) 

D To the best of my knowledge, Incentive Technology Group. LLC docs not ha,-e 
within its control or possession any of the clocuments sought by OIG Subpoena No, 
3170. 

D To the best ofmy knowledge, Incentive Technology Group, LLC has provided 
the OIG with all of the documents in its posse::ision or control that were requested 
in Subpoena No. 3170. 

1 declare under penalty of perjury under the Jaw~ of the United States of America that the. 
foregoing is true and correct. 

Date of cxec.utiou: 

f>lace of execution: -----

Printed name: --~-----------

Signature: _ . 



Wntteb ~tates of ~merita 
~eneral ~erbttes ~bministration 
@fftce of tbe .lrnspertor d§eneral 

Subpoena Duces Tecum 

To: State of California, Employee Development Department 

Attn: Legal Division, P.O. Box 826880, Sacramento, CA 94280 

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as amended, 5 

United States Code Appendix 3 you are 11ereby commanded to produce before Special Agent 

r another official of the General Services Administration, Office of the 

Inspector General, at G A Office of the Inspector General, P.O. Bo ' 442, 27068 La Paz Road 

Aliso Viejo, CA 92656 on the 19th day of January, 2018 at 10:00 a.m., the following records -

See Attachment, which is a part hereof. 

IN TE TIMONY WHEREOF, the Inspector 
General of the General Services Administration 
has hereunto set her hand at Washington 
District of Columbia this 2-h r day of 
December, 2017 . 

Inspector General 

ote: Fai lure to comply with this subpoena could result in a legal proceeding against you in which a 
court order for compliance wil l be sought. See Privacy Act notice on other side. 

Subpoena Number: 3178 GSA Fonn 9540 (Rev.8-05) 



Privacy Act Notice: Pursuant to the Privacy Act of 1974 5 U.S.C. 552a, you are advised of the 

following: 

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. L. 95-

452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas necessary in the 

perfon11ance of audits and investigations of the programs and operations of the General Services 

Administration. Disclosure of the infonnation specified in this subpoena is mandatory, subject to 

the valid assertion of a legal right or privilege. 

2. Principal Purpose for Solicitation of Information. The Inspector General ' s principal purpose 

in soliciting the infom1ation is to promote economy efficiency, and effectiveness in the 

administration of the programs and operations of the General Services Administration and to 

prevent and detect fraud waste, and abuse or mismanagement in such programs and operations. 

3. Routine Uses of the Solicited Informati.on. The routine use of the solicited information are 
published in Volume 74 of the Federal Register, pages 6038 - 6041 , January 27, 2009. 

4. Effect of Noncompliance. Failure to comply with this subpoena may result .in the Inspector 

General requesting a court order for compliance. If such an order is obtained and you thereafter 

fail to supply the information, you may be subject to civil and/or criminal sanctions for contempt 

of court. 

Certificate of Service 

I hereby certify that on _ ..... /_J-_)_;._,,;i._/ ..... 1_'1 ___ , 1 served this subpoena upon the person named 
I l 

therein by; 

facsimile to (916) 954-9069; 

mailing certified mail, return receipt requested, as inrucated 
below: 

State of CA, Employment Development Department 
P.O. Box 826880 
Sacramento, CA 94280 
Attn: Legal Division 



Office of Inspector General Subpoena 
U.S. General Services Administration 
State of CA, Employment Development Dept. - Sacramento, CA 
December 2017 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You." "your," and "State of CA, Employment Development Department" refer to and include 
the State of California, Employment Development Department and its predecessor, successors, 
subsidiaries and affiliated business entities, divisions, and all current and former officers. 
accountants, employees. consultants, independent contractors, representatives and agents. 

'"Communication" means the transmittal of information by any means. 

unocument(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created. which have any non~conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document(s)" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; text messages; SMS 
messages; MMS messages; any electronic instant messaging communications; analyses; 
agreements; accounts; working papers; reports and summaries of investigations; trade letters; 
press releases; comparisons; books; notices; drawings; diagrams; instructions; manuals; 
calendars; diaries; articles; magazines; newspapers; brochures; guidelines; notes or minutes of 
meetings or of other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; pdntouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, bard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 

"Relate to" or ·'relating to'' means in any way concerning or pertaining to, whether directly or 
indirectly. 

"Documents" and "records" and "infom1ation" are synonymous terms. 



1. Relevant Time Period: All documents requested herein refer to January 1, 2013, to the 
present, unless otherwise indicated, and shall include all documents that relate to or affect such 
period, even though prepared or published before that period. 

2. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or controL You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

3. Scope of Production Required: This subpoena requires the production of entire documents 
and not only a portion thereof. All docun1ents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Docun1ents and other items .incorporated by reference into the documents 
produced under this subpoena must be produced contemporaneously therewith. Draft and interim 
versions, final versions, copies. duplicates, and original documents must be identified as such. 

4. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged docun1ent: 
i. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
11. a description of its contents; 
iii. the date it was prepared; 
iv. the identity of the person by whmn it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control of such 

document. 

5. If information exists or can be retrieved from information stored in computerized 
fom1, you are required to produce such information on computer disk and the hard drive, if 
necessary, 'including an identification of the software program necessary to access and use the 
information. 

6. Use of the word "and" or "'or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"}, so as to provide the broadest possible meaning of the request. 

7. If the requested documents are no longer in your care, custody, possession, or control, then 
you must set forth with specificity the disposition that was made of them, and fully identify the 
pei-son(s) or entity(s) that are or are believed to be now in possession or control of such documents. 

8. If there are no responsive documents to a particular request, please specify that you have 
no responsive documents. 



9. AIJ documents produced pursuant to this subpoena are to be organized in such a manner 
that all documents relating to a. particular sp ci:fication are grouped together and identified as being 
responsive to that specification. 

10. Complete and submit with your response the attached certification concerning the accuracy 
and completeness of the documents provided with your response. 

Documents to be Produced 

For the period beginning January 1, 2003, to the present, quarterly wage records for the following 
indi vi4ual; 

For lhe period beginning January I, 2003, to the present, quarterly wage records for the 
following social security numbers: 

Records should include individual's name, social security number and quaiterJy earnings. 



CERTIFICATION 

I received and have read Subpoena No. 3178, issued by the Office of Inspector General (OIG), 
General Services Administration, to the State of California, Employment Development 
Department. 

I hereby certify the following: (Please mark the appropriate space.) 

D To the best of my knowledge, the State of California, Employment Development 
Department does not have within its control or possession any of the documents sought by 
OIG Subpoena No. 3178. 

D. To the best of my knowledge, the State of California, Employment Development 
Department has provided the OIG with all of the documents i11 its possession or control 
that were requested by Subpoena No. 3178. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct. 

Date of execution: 

Place of execution: -----------

Printed name: -------------

Signature: _____________ _ 



To: 

mnittb i,tates of america 
Cl9eneral i,erbitts !!bmtnhttration 

@ffite of 3Jnspector c§meral 

ubpo oa Du;ces Tecum 

ederal Credit Union 

.P.O. Box 3000, M rrifield VA 22119 

Pursuant to the pro i ions of ection 6 a (4) of the lnsp tor G n ral Act of 1978 as 

amend d. 5 United States Code ppendi 3, you are hereb commanded to produce 

dmin1 tr tion Office of lo pector Gen rat ffice of In esti ations (Il-W) at 409 3rd 

treet, SW_ , Wa hington, DC on the 31 t day of January, 2018 at 10:00 a.m., 

the following record - ee Attachment. which is a part hereof. 

IN TE TIMONY WHEREOF, the Inspector 
General of the General Service Administration 
has hereunto set her hand af ~hingto~ 
District of olumbia this J_J_f:Iay of 
January, 2018. 

CM~J.&iw-
lnspector General 

Note: Failure to c mpty with this u p ena could result in a legal p eeding against you in 
which a court order for compliance will be sought. See Privacy Act notice on other side. 

ubpoena umber3183 G~A Fonn 9540 (Rev.8-05 



Privacy Act oti • Pursuant to th Pri acy Act of 1974, 5 U.S.C. 552a, you are 
advised of the :G llowing: 

1. Authority for Solicit tion of Information. The Inspector General Act of 1978, Pub. 
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas 

I 

necessary in the performance of audits and investigations of the programs and operations 
of the General ervices Administration. o·sclosure of the information pecified in this 
subpoena is mandatory, subject to the valid as ertion of a legal right or privilege. 

2. Princip I Purpo e for olic'tation of Information. The Inspector General s 

principal purpose in oliciting the information is to promote econom , efficiency, and 
effectivene s in the administration of the programs and operations of the General 

ervices dministration and to pr v nt and detect fraud wast , and abuse or 
mi managem nt in such programs and p rations. 

3. Routine Usu of the olicit d lnformation. The routine uses of the solicited 
inform tion are published in Volume 74 of the Federal Re ist r1 pages 6038 - 6041 
January 27, 2009. 

4. Effect of oncompliance. Failure to comply with this subp ena may result in the 
Inspect r G neral requesting a court order for complianc . If such an order is obtain d 
and you thereafter fail to supply the infonnation, you may be subject to civil and/or 

criminal sanctions for contempt of court. 

ertifica.te of ervic 

I hereby ertify that on __._,J ..,} __ I 'i__...{ ..... 1 ___ _,. I erved this ub o na upon the person nam d 

therein by: 1 

personally handing to, and leaving with ------- a true 
and correct copy ther of. 

L mailing ertified mail, return receipt requested, as indicated 
below: 

a deral redit nion 
P.O. 80:1 3000 

rrifield~ VA 2211 

Printed ame 
/. 
j~ q,~t'li 

D te 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Navy Federal Credit Union- Merrifield, VA 
January 2018 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," "your," and "Navy Federal" refer to and include Navy Federal Credit Union 
and its predecessor, successors, subsidiaries and affiliated business entities, divisions, 
and all current and former officers, accountants, employees, consultants, independent 
contractors, representatives, and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded, or otherwise reproduced or stored communication or representation, 
whether comprised of letters, words, numbers, pictures, sounds or symbols, or any 
combination thereof. This definition includes copies or duplicates of documents 
contemporaneously or subsequently created which have any non-conforming notes or 
other markings and the backsides of any communication or representation which all 
contain any of the above. "Document(s)" includes, but is not limited to: 
correspondence; memoranda; invoices; purchase orders; notes; drafts; records; letters; 
envelopes; telegrams; messages; electronic mail; analyses; agreements; accounts; 
working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; 
diaries; articles; magazines; newspapers; brochures; guidelines; notes or minutes of 
meetings or of other communications of any type, including inter- and intra-office or 
company communications; questionnaires; surveys; charts; graphs; photographs; 
films or videos; tapes; discs; data cells; bulletins; printouts of information stored or 
maintained by electronic data processing or word processing equipment; electronic 
claims filing, invoices, all other data compilations :from which information can be 
obtained including electromagnetically sensitive stored media such as floppy discs, 
hard discs, hard drives and magnetic tapes; and any preliminary versions, drafts or 
revisions of any of the foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"D9cuments" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain 
responsive documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; 

and the following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
11. a description of its contents; 
111. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or 

control of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, 
and fully identify the person(s) or entity(s) that are or are believed to be now in 
possession or control of such documents. 

7. If there are no responsive documents to a particular request, please specify that 
you have no responsive documents. 

8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped together and 
identified as being responsive to that specification. 



9. Complete and submit with your respon e the attached certification concerning the 
accuracy and completeness of the documents provided with your response. 

Documents to be Produced 

Docum nts or information reflecting the name and/or address of the customer holding the 

Na y ederal Credit Union credit card number below: 

Please note that thi request seeks information in connection with a legitimate law 

enforcement inquiry with respect to an account associated with a particular financial 

transaction. 



CERTIFICATION 

I received and have read Subpoena No. 3183, issued by the Office of Inspector General 
(OIG), General Services Administration, to Navy Federal Credit Union. 

I hereby certify the following: (Please mark the appropriate space.) 

0 To the best of my knowledge Navy Federal Credit Union does not have 
within its control or possession any of the documents sought by OIG Subpoena 
No. 3183. 

To the best of my knowledge, Navy Federal Credit Union has provided the 
.OIG with all of the documents in its possession or control that were requested in 
Subpoena No. 3183. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: -------------

Signature: ______________ _ 



ltniteb tates of ~merica 
eneral i,erbites ffllministration 
@fftu~ of 3Jnspettor @eneral 

ubpoena Duce Tecum 

To: Cornea Le I Re ponse · enter 

650 eotertoo Road, oore town, J 080 7 

Pursuant to the pr visions of ection 6(a) 4) of the Inspector Gen ral Act of 1978, as 

amended 5 United tat Code ppendi 3 you are hereb commanded to pr duce before 

or another official of the ene.ral ervices 

dministratioo, Offi 

(fl-2) at 26 Federal Plaza, , New York, NY 10278 on the 28th day of 

F bruary, 2018 at 10:00 a.m. the following re rds - ee Attachment. which i a part 

h reo' . 

INTESTIM Y WH OF, the In p ctor 
General of the General ervices Administrati n 
has hereunto set her hand at Wash in gt n, 
District of olumbia this ~ay of 

ebruary, 2018. 

Carol F. Ocho 
In pector General 

Note: ailure to com pl with this subp ena could result in a legal proceeding against you in wb.ich 
a court order for complianc will be ught. See Privacy Act notice on other side. 

ubp na umber 3189 A Fonn 9540 (Rev. -



Pri ac Act otic : Pursuant to the Pri 1a Act of 1974, 5 U.S.C. 552 you are advised 

of the folio win : 

1. Authority fo r olicitation of Infor m tion. The Inspector en ral Act of 1978, Pub. 

L. 95-452 (5 U.S.C. pp. III), authori the inspector General to issue subpo nas 

necessary in the p r ormance of audits and inve tigations of the pr grams and operation 

of the G neral ervi es Ad.mini tration. Dis lo ure of the information sp citied in this 

sub a ism dato subje t to the valid as nion of a legal ri hl or pri il ge. 

2. Principa l Purpo e for olicitati n of Information. The ln t r en ral' s principal 

purpo e in Ii iting the information is to pr mote ec nom ffici y, and ffectivene 

in the administration of the programs and operations of the eneral ervic 

Administration and to prevent and det ct fraud aste, and abuse or mi management in 
such programs and operations. 

3. Routin U e of the Soli ited Information. The rout' uses of the soli ited 
informati n are publi hed in Volum 74 of the Federal R i ter, pages 6038 - 6041 
January 27 2009. 

4. Effect of oncomplianc . Failure to compl with this ubp ena may result in the 
Inspector ne raJ requesting a court order for compliance. If such an order is obtained and 

you th r after faj) to supply the information, you may be subje t to civil and/or criminal 

sanctions for cont mpt of court. 

rtifi ate of ervice 

I hereby rti that on - -i----------~-' Is rved this subp na upon the per on named 
therein by: 

✓ 
/ 

faxing to omcast Legal Response nter at 66-947-5587 

mailing certified mai l return receipt r quested as indicated 
below: 

omc t Legal R pon ent r 
650 ot rt n Road 

oor t wn NJ 08057 

rmte 

~, l2:,'1olll 
Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
Comcast Legal Response Center Morresto\\ln, NJ 
February 2018 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and the 
plural) will apply: 

"You," "your," and "Comcast Legal Response Center" refer to and include Comcast 
Legal Response Center and its predecessor, successors, subsidiaries and affiliated 
business entities, divisions, and all current and former officers, accountants, 
employees, consultants, independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and 

the following information as to each purportedly privileged document: 
i. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
11. a description of its contents; 
m. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control 

of such document 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

5. Use the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, and 
fully identify the person(s) or entity(s) that are or are believed to be now in possession or 
control of such documents. 

7. If there are no responsive documents to a particular request, please specify that you 
have no responsive documents. 

8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped together and 
identified as being responsive to that specification. 



9. omplete and submit ith your respon e the attached c rt ification con erning the 
accuracy and completeness of th documents pro ided with y ur response. 

Documents to be Produced 

ubscri r account information (name. service addre . billing addre telephone number) and 

a list of all email addresse a iated with the ft II wing: 

IP Addres -June23,20 17 l 11:34:0J(EST) 



CERTIFICATION 

I received and have read Subpoena No. 3189, issued by the Office of Inspector General 
(OIG), General Services Administration, to Comcast Legal Response Center. 

I hereby certify the following: (Please mark the appropriate space.) 

0 To the best of my knowledge Comcast Legal Response Center does not have 
within its control or possession any of the documents sought by OIG Subpoena No. 
3189. 

To the best of my knowledge, Comcast Legal Response Center has provided 
the OIG with all of the documents in its possession or control that were requested 
in Subpoena No. 3189. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



tSnittb &tatts of anunca 
citneral 6erbitts mtmtnisttration 

c9ffitt of Jn~tttor '9mtral 

Subpoena Duces Tecum 

To: SourceAmerica 

8401 Old Courthou e Road, Vienna, VA 22182 

Attn: , ~sistant General Counsel 

Pursuant to the provisions of Section 6( a)( 4) of the Inspector General Act of 1978, as 

amended, 5 United States Code Appendix 3, you are hereby commanded to produce before 

Spedal Agent 1111---- or another official of the General Services 

Admini tration, Office of Inspector General, Pacific Regional Investigations Office (Il• 

9) at 450 Golden Gate Avenue, , San Francisco, CA 94102 on the 7th day of 

June, 2018 at 10:00 a.m., the following records - See Attachment, which is a part hereof. 

IN TE TJMONY WHEREOF, the Inspector 
General of the General ervices Administration 
has hereunto set her hand at Washington 
District of Columbia ~Alay of 
May, 2018. 

Carol F. Ochoa 
Inspector General 

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which 

a court order for compJiance will be sought. See Privacy Act notice on other side. 

Subpoena Number 3211 GSA Fonn 9540 (Rev.8-05) 



Privacy Act otice: Pursuant to th Pri acy Act of 1974, 5 U.S.C. 552a. you are a vis d 
of the following: 

l. Authority for olicitation of Information. The Inspector General Act of 1978, Pub. 
L. 95-452 (5 U.S.C. App. ill), auth rize the Inspector General to issue subpoenas 
necessary in the performance of audits and inv tigatioos of the programs and operations 

of the General Services dmini tration. Disclo ure of the information specified in this 

subpoena is mandatory, suhje t to the valid as ertion of a legal right or privil g . 

purpose in soliciting the inform tion i to prom te economy, efficienc and effecti enes 

in the administration of the program and operations of the Gen ral ervi 
Administration and to prevent and d t ct fraud aste and abuse or mi managem nt in 

such programs and o rati 

3. Routi.ne Uses of the ol ited Iofonnation. The routine uses of the licited 
· nfonnation are published in V lum 74 of the Federal Register, pages 6038 - 6041 , 
January 27, 2009. 

4. ffect of Noncompli nc . ailure to comply with this subpoena may re uJt in the 

T nspector General requ sting a court order for compliance. If such an order is obtain d and 
you thereafter fail to supply the informati n, you may be su 1ect to civil and/or criminal 

sanctions for contempt of court. 

Certificate of ervice 

1 hereby certify that on _...:;~_,'""2 .... 3+/_IB:::;._..._,, I rved this subpoena upon the pers n named 

therein by: 

Sign hire 

~fu'M~ 

pers na11 h 1dling to and lea ing with _______ a true 

and corr ct copy thereof' 

/ ma.ilin certifi d mail return receipt reque ted, as indicated 
el w: 

Vienna, VA 22182 



Office of Inspector General Subpoena 
U.S. General Services Administration 
SourceAmerica - Vienna, VA 
May 2018 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," "your," and "SourceAmerica" refer to and include SourceAmerica and its 
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all 
current and former officers, accountants, employees, consultants, independent 
contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

1. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and 

the following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
n. a description of its contents; 
iii. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control 

of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, and 
fully identify the person(s) or entity(s) that are or are believed to be now in possession or 
control of such documents. 

7. If there are no responsive documents to a particular request, please specify that you 
have no responsive documents. 

8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped together and 
identified as being responsive to that specification. 



9. Complete and submit with your response the attached certification concerning the 
accuracy and completeness of the documents provided with your response. 

Documents to be Produced 

For the period of January 1, 2010 to December 31, 201 J, all documents related to 
activities and assessments leading up to and concerning the Performance Improvement 
Plan ("PIP") for Bona Fide Conglomerate, Inc. ("Bona Fide") at the Wilshire Building, 
11000 Wilshire Blvd, Los Angeles, CA. Documents should include, but are not limited 
to, the following: 

a) Records of meetings, including meeting minutes; 

b) Email correspondence between SourceAmerica, Bona Fide CEO 
and the General Services Administration ("GSA"}; 

c) Letters to and from and GSA; 

d) Trip reports prepared by SourceA.merica personnel who were dispatched to 
Wilshire to conduct an on-site review or survey; and 

e) Any other reports that were generated that were related to the PIP. 



CERTIFICATION 

I received and have read Subpoena No. 3211, issued by the Office of Inspector General 
(OIG), General Services Administration, to SourceAmerica. 

I hereby certify the following: (Please mark the appropriate space.) 

To the best of my knowledge SourceAmerica does not have within its control 
or possession any of the documents sought by OIG Subpoena No. 3211. 

D To the best of my knowledge, SourceAmerica has provided the OIG with all 
of the documents in its possession or control that were requested in Subpoena No. 
321 L 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



ltniteb 6tate- of ~rica 
•tnttal &trbtus ffllmtnistration 

'1)fftu of Jnspett.or clmeral 

ubpoen Due Tecum 

To: Onlin Tech Store, LLC (DBA: uppll Wholesalers 

5440 Reno Corporate Drive, Reno, NV 89511 

Pursuant to the pro isi n of ection 6(a)(4) of the Inspector Gen cal Act of 1978 as 

amend d, 5 United tate Code Appendix 3, you are hereby commanded to produc efore 

or another officiaJ of the General Services 

dmini tration, Office ofln p tor Gene l, Pa ific RimRegi nal Investigati ns Office 

Il-9 at 450 G Iden Gate Ave., 7th Floor, _ , an Fran i co CA 94102 on the 12th 

day of October, 2018 at 10:00 a.m., the following records - Se Attachment, which is a 

part hereof. 

IN TE TIMONY WHEREOF, the Inspector 
General of the G neral Services dministratioo 
has hereunto set her hand at Washington 
District of olwnbia this /1-ttAda of 

eptemb r 2018. 

Uw;j~ 
Carol F. Ochoa 
Inspector General 

ote: Failure to comply with this su p na could result in a legal proceeding gain t you in which 
a court order for compliance will be sought. See Privacy Act notice on other side. 

ubpoena um er3229 GSA Form 9540 {Rev.8-05) 



Pmaey Act Notice: Pursuant to the Privacy Act of 1974. 5 U.S.C. 552a. you are advised 
of the following: 

l. Authority for solicitatioa .r lafonnatioa. The Inspector· General Act of 1978, Pub. 
L. 95-452 (S U.S,C. App. Ill). authorizes the Inspector Genera.I to issue subpoenas 
necessary in the performance of audits and investigations of the programs and operations 
of the General Services Administration. Disclosure of the inf onnation specified in th.is 
subpoena is mandatory, subject to the valid assertion of a legal right or privilege. 

purpose in soliciting the information is to promote economy, efficiency. and effectiveness 
in the administration of the programs and operations of the General Services 
Administration and to prevent and detect fraud~ waste. and abuse or mismanagement in 
such programs and operations. 

3. Routine Use, of die Solicited Jnfonnatioa.. The routine u.,es of the solicited 
information arc published in Volume 74 of the Federal Rtgl~ter, pages 6038 • 6041 .• 
January 27, 2009. 

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the 
lnsp~tor General requesting a court order for compliance. If such an order is obtained and 
you thereafter fail to supply the infonnation. you may be subject to civil and/or criminal 
sanctions for contempt of court. 

Certificate of Sen-ice 

I hereby certify that on -·---~ I served this subpoena upon the person named 
therein by: 

Signature 

Tille 

personally handing to, and leaving 'With_ 
and correct copy thereof; 

_ __ .a true 

mailing certified mail, return receipt requested~ as indicated 
below: 

Oaliae Teela Stonis, LLC 
(DBA: Sapplies Wltel•alen) 
5440 Reno Corporate Drive 
Re11.o, NV 89511 

Printed Name 

-----·-



Office of Inspector General Subpoena 
U.S. General Services Administration 
Online Tech Store, LLC (DBA: Supplies Wholesalers) - Reno, NV 
September 2018 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," "your," and "Online Tech Stores, LLC (DBA: Supplies Wholesalers)" refer to 
and include and its predecessor, successors, subsidiaries and affiliated business entities, 
divisions, and all current and former officers, accountants, employees, consultants, 
independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised ofletters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms. 

"Contracts" and "agreements" are synonymous terms. 



Instructions 

L Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to cause a 
search to be conducted of any place or thing that is reasonably likely to contain responsive 
documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to this 
subpoena must include all marginalia found therein and items attached thereto by any 
means, such as staples, paper clips, and post-it notes. Documents and other items 
incorporated by reference into the documents produced under this subpoena must be 
produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each 
document or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and 

the following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
n. a description of its contents; 
iii. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or control 

of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, 
if necessary, including an identification of the software program necessary to access and 
use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of them, and 
fully identify the person(s) or entity(s) that are or are believed to be now in possession or 
control of such documents. 

7. Ifthere are no responsive documents to a particular request, please specify that you 
have no responsive documents. 

8. AU documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped together and 
identified as being responsive to that specification. 



9. Complete and submit with your response the attached certification concerning the 
accuracy and completeness of the documents provided with your response. 

Documents to be Produced 

For the period beginning September 1, 2011 to the present, all records related to product 
placed or shipped on behalf Premier Business Products, Inc. or any of its 

representatives to include but not limited to purchase orders, order confirmation, 
invoices, receipts, product descriptions, shipping confirmations, credit 
applications/agreements, supply agreements, of supply, return authorizations and 
other correspondence. 



CERTIFICATION 

I received and have read Subpoena No. 3229, issued by the Office of Inspector General 
(OIG), General Services Administration, to Online Tech Stores, LLC (DBA: Supplies 
Wholesalers). 

I hereby certify the following: (Please mark the appropriate space.) 

D To the best of my knowledge Online Tech Stores, LLC (DBA: Supplies 
Wholesalers) does not have within its control or possession any of the documents 
sought by OIG Subpoena No. 3229. 

D To the best of my knowledge, Online Tech Stores, LLC (DBA: Supplies 
Wholesalers) has provided the OIG with all of the documents in its possession or 
control that were requested in Subpoena No. 3229. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: -------------

Signature: ______________ _ 



ltniteb 6tates of amertca 
cileneral 6ttbitts fflrmintstrattan 

c9ffitt of Jn,pettar d§eneral 

ubpo oa Due Te-cum 

To: California Labor and Workforce De elo,pm nt Ag ocy 
mploymcnt De elopment Department 

P.O. Bolt 826880 cramento CA 94280 

Pursuant to the pro · ion of tion 6(a 4) of the Inspector General Act of 1978. as 

amended 5 nited States Code ppendix 3, you are h reb commanded to produ before 

fficial of the G neral ervice 

dmini tr tion Offic of In pee or eneral Pa ifi Rim Regional In estigations Office, 

Attn S~ (n-9B) at 2800 ottag Way, acram nto, CA 

95825 on the 29th day of ovember, 2018 at 10:00 a.m., the following record - ~ 

ttachment, which is part hereof. 

IN E lM NY WHEREO , the Insp cto 
General of the Geo ral ervi Ad.mini tration 
has her unto set her hand ~~ ~ ashington 
Di trict of Columbia this 12!.._'1ia of 

vember 2018. 

Carol F. choa 
Inspect Geo ral 

Note: Failure to comply with this subpoena could result in a legal proceeding again t you in which 

a court order for compliance will be ought See Privac Act notice on other side. 

ubpoena umber 3242 GSA Form 9540 (Rev.8-05 



Privacy Act otic : Pursuant to the Pri acy Act of 1974, 5 U.S.C. 552a you are vi ed 
of the ft llowing: 

1. Authority for olicitatioo of Worm tion. The Insp ct r General Act of 1978. Pub. 
L. 95-452 (5 U.S.C. App. III), authorizes the In pector General to issue subpoenas 
neces ary in the p rformanc of audits and in sti atio:ns of the program and perations 
of the nera1 ervices dm.inistration. Di closwe of the informati n specified in this 
subp n is mandatory, ubj t to the valid assertion of a legal right or privileg . 

2. Principal P rp e for olicit tion of Information. The Inspector eneral' s principal 
purpo in oliciting the information is to promot onom fficien y and effe ti enes 
in the administration of the programs and operation of the General en,ices 

Administration and to pre ent and dete t fraud. waste and abuse or mismanag ment in 
such programs and operatio . 

3. Routin U es of the olicited Information. The r utine uses of the olicited 
information are pubti hed in Volum 74 of the Federal Re ister, pages 6038 - 6041 
January 27. 2009. 

4. Effe t of oncompliance. Failure to comply with this subpoena may result in the 
Inspector General. requestin a court order for complian e. lf such an order is obt "ned and 
you thereafter fail to supply the information you may be ubject to civil and/or criminal 

san tions for c ntempt of court. 

ertificate of rvice 

1 h reb certify that on I / 1 s lao18 . 1 s I'\f d this subpoena upon the per on named 

therein by: 

-- - - _,, 

~ send via fa imile to (916) 654-9069 a true and c rrect copy 
there f· 

V mailing certifi d mail, return receipt requested, as indicated 
below: 

C ifornia L b r & orkforce Dev lopm ot 0 en 
Employment D velopment Department 
P.O. Box 826880 

ram nto, CA 94 

II u~ /{)o/8 
Date 



Office of Inspector General Subpoena 
U.S. General Services Administration 
California Labor & Workforce Development Agency-Sacramento, CA 
November 2018 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the 
plural) will apply: 

"You," "your," and "California Labor and Workforce Development Agency 
Employment Development Department" refer to and include California Labor and 
Workforce Development Agency Employment Development Department , and its 
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all 
current and former officers, accountants, employees, consultants, independent 
contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-conforming notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above. "Document(s)" includes, but is not limited to: correspondence; memoranda; 
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams; 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices; 
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines; 
newspapers; brochures; guidelines; notes or minutes of meetings or of other 
communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; 
tapes; discs; data cells; bulletins; printouts of information stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the 
foregoing. 

"Relate to" or "relating to" means in any way concerning or pertaining to, whether 
directly or indirectly. 

"Documents" and "records" are synonymous terms; "Contracts" and "agreements" are 
synonymous terms. 



INSTRUCTIONS 

1. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to 
cause a search to be conducted of any place or thing that is reasonably likely to 
contain responsive documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to 
this subpoena must include all marginalia found therein and items attached thereto 
by any means, such as staples, paper clips, and post-it notes. Documents and other 
items incorporated by reference into the documents produced under this subpoena 
must be produced contemporaneously therewith. Draft and interim versions, final 
versions, copies, duplicates, and original documents must be identified as such. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for 
each document or part thereof that is not produced, state the following: 
a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; 

and the following information as to each purportedly privileged document: 
1. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
11. a description of its contents; 
iii. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or 

control of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard 
drive, if necessary, including an identification of the software program necessary 
to access and use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the 
request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of 
them, and fully identify the person(s) or entity(s) that are or are believed to be 
now in possession or control of such documents. 

7. If there are no responsive documents to a particular request, please specify that 
you have no responsive documents. 



All docwnents pr due d pursuant to this subpo 11 are t b organized in u h 
manner that all d cum nts relating to a particular . pecification are grouped 
together and identified · being responsiv to that pedfication. With re pe t t 
each specification, plea. e organjze responsive records by month/day/yea 
followed by thcr r p nsivc docwnents. 

9. omplete and submi l ith our response the attached certification concemi ng the 
accuracy and completeness of the document provided with our re ·ponse. 

DO ED 

For the period January I, 20 l 0, lhrough the date f this subpoena: 

~ nd al~ ing income and the ourc of this income for -
- aka ~ and/or - current addre i • 

Date f Birth is and cial 



CERTIFICATION 

I received and have read Subpoena No. 3242 issued by the Office of Inspector General 
(OIG), General Services Administration, to California Labor and Workforce Development 
Agency - Employment Development Department. I hereby certify the following: (Please 
mark the appropriate space.) 

D To the best of my knowledge, California Labor and Workforce Development 
Agency- Employment Development Department does not have within their control 
or possession any of the documents sought by OIG Subpoena No. 3242. 

D To the best ofmy knowledge, California Labor and Workforce Development 
Agency - Employment Development Department has provided the OIG with all of 
the documents in their possession or control requested in Subpoena No. 3242. 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ------------

Printed name: --------------

Signature: ______________ _ 



ltnitdr 6tattB of Rtntrita 
•entral 6erbittf RIJminittration 

t9ffice of Jnfpector d§meral 

ubpo oa Duces Tecum 

To: Ha kell Offic LLC 

273 on mery Avenue, Suite 204, Bala Cynwyd PA 1 004 

Pursuant to the provisions of ection 6 a 4) of the Inspector Gen raJ Act of 1978, as 

am nd d 5 nited tates Code Appendi 3 you are hereby commanded to produc b for 

or another offici l of the General ervi 

Administratio Office of lnsp ctor General Office of Inv ti ations (Il-3 600 Arch 

treet, _ , Philadelphia, PA 19106 on the 30lb day of ovember, 2018 at 10:00 

a.m .. the following records - See Attachment, which is a part hereof. 

IN TIMO WHERE F the Inspector 
a ral of the General ervices Administration 

has r unto set her hand at Washington, 
District of Columbia this .11.i!::'daY of 

o mber, 2018. 

Insp ct r General 

Note: ailure to comply with this ubpo na could result in a legaJ proc ding against you in which 
a coun order for compliance wiJI be ught. See Privacy Act notice on other side. 

u poen umber 3244 G A Form 9540 (Rev. -05) 



Priva Act otice: Pursuant to the Priva y Act of 1974 5 U.S.C. 552a, you are advised 
of the fi 11 wing: 

l. Authority for solicitation of Inform tioo. The Insp ct r General Act of 1978, Pub. 
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas 
neces ary in the performanc of audits and investigations of the programs and operations 
of the neral ervice Administration. isclosur of the infonnation specified in this 

subpoena is mandatory, subject to the valid ertion of a I gal nght or privil e. 

2. Principal Purpo e for olicitatioo of Information. The Jnspector General ' s principal 

purpo e in soliciting the information is to promote economy, fficiency, and effectiveness 
in the administration of the programs and operations of the Gen ra1 ervice 

cl.ministration and to pr ent and det t ud, wast and abuse or mismanagement in 
such programs and op rations. 

3. Routine Uses of the Solicited Worm tion. The routine uses of the solicited 
int1 nnation are published in Volume 74 of the Federal RegisterI pages 6038 - 6041 , 
January 27 2009. 

4. Efli t of o compli nee. Failure t.o comply with this subpoena may result in the 
In pector General requ ting a court order for complian . If such an order is obtained and 
you the eafter fail to supply the information, you may be subject to civil and/or crimina1 

anctions for contempt of court. 

Certific te of ervice 

I h reby certify that on ___,_/...;./ _,_l ..... /_<P,._/ """18...__,, I served this subpoena upon the person named t , 
therein by: 

rsonally handing to and leaving with _ _ _ ___ _, a true 

and correct copy thereo · 

/ maiJing certified mail return r c ipt requested as indicated 
below: 

Haskell Office,, LLC 
273 o tgo ery Ave. 
Suite204 
Bala· ~---- d PA 19004 

Print Name 

No\Jtrn\cr U,,2D,e 
Date 



Office off nspector General Subpoena 
U.S. Genera] Services Administration 
Haskell Oftke. LLC - Bala Cynwyd. PA 
November 2018 

Defin.itions 

The following detinitjons (whether capitalized or not, and both in the singular and in the 
plural) will apply; 

"You," ·'yourt und "Haskell Office" refer lo and include Haskell Office, LLC~ and its 
predecessor, successors. subsidiaries and atliliated business entities. divisions. and all 
current and former officers~ accountants. employees, consultants, independent 
contractors. representatives and agents. 

••communication" means the transmittal of information by any means. 

'
4Document(s)'" means. without limitation. any written. printed. typed. photographed. 
recorded or otherwise reproduced or stored communication or representation, whether 
comprised of letters, words, numbers~ pictures. sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently created which have any non-confonn.ing notes or other mllfkings and 
the backsides of any commwiication or representation which all contain any of the 
above. '"Documcnt(s)° includes. but is not limited to: correspondence: memoranda: 
invoices; purchase orders; notes; dratts; records; letters; envelopes: telegrams; 
messages: electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases; comparisons; books; notices~ 
drawings; diagrams; instructions; manuals~ calendars: diaries; articles; magazines; 
newspapers; brochures; guidelines~ notes or minutes of meetings or of other 
comrnW1ications of any type, including inter• and intra-office or company 
communictitions; questionnaires: surveys; charts~ graphs; photographs; films or videos; 
tapes~ disc!~ data cells: bulletins; printouts of infom1ation stored or maintained by 
electronic data processini or word processini equipment; electronic claims filing, 
invoices, all other data compilations from which infom1ation can be obtained including 
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives 
and magnetic tapes; and any preliminary versions. drafts or revisions of any of the 
foregoing . 

.. Relate to" or "relating to" mea.ns in any way concerning or pertaining to~ whether 
directly or indirectly. 

·•Documenls1
• and brccords'· arc synonymous terms. 

"Contracu" and ··agreements" are synonymous tenns. 



INSTRUCTIONS 

I. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession. o.r custody, or under your care or control. You arc required to 
cause a search to be conducted of any place or thing that is reasonably likely to 
contain responsive documents . 

., Scope of Production Required: ·n1is ti.ubpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to 
this subpoena must indude an marginalia folD'ld therein and items attached thereto 
by any means. such as staples. paper clips, and post-it notes. Documents and other 
items incorporated by reference imo the documents produced under this subpoena 
must be produced contemporaneously therewith. Draft and interim versions, final 
version$. copies, duplicates, and original documents must be identified as such~ 

3. Where a claim of privilege is asserted in response to any document requested. and 
such document, or any part thereof. is not produced on the basis of such claim, fot 
each document or part thereof that is not produced. state the follov.ing: 
a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; 

Ind the following information ft! to c:ach purportedly privileged docwne11t: 
L the nature of the docwncnt. e.g .• letter, memorandum, handwritten 

notes. marginalia, electronic copy. etc.: 
ii. u description of its contents; 
iii. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. th~ identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or 

control of such document. 

4. lf infotmation exists or can be retrieved from infonnation stored in computerized 
fonn, you are required to produce such information on. computer disk and the hard 
drive, if necessary. including an identification of the software program ncce~ary 
to access and use the information. 

5. Use of the word ••and'' or ''or" should be rtad in thC' conjunctive and disjunctive. 
respectively {i.e .. ''aod/or"t so as to provide the broadest possible meaning of the 
request. 

6. If the requested documents are no longer in your care. custody~ posses$ion. or 
control, then you must set forth with specificity the disposition that was made of 
them~ and fully identify the person(s) or entity(s) that are or are believed to be 
now in possession or control of such documents. 

7. If there are no responsive documents to a particular requesi please specify that 
you have no responsive documents. 



8. All documents produced pursuant to this subpoena are to be organized in such a 
manner that all doc,unents relating to a particular specification are grouped 
together and identified as being responsive to that specific$tion. With respect to 
each specification. please 01ganize responsive records by month/day/year 
followed by other responsive documents. 

9. Complete and submit with your response the attached certification concerning the 
accuracy and completeness of the documents provided with your response. 



For the period July I, 2017, through the date of this subpoena; all documents in the 
possession or control of Haskell Ofltce. LLC. relating in any way to General Services 
Administration Request for Quote (RFQ) #RFQ1215266, and GSA Blanket Purchase 
Agreement (BPA) #47QSCA18A000J awarded to Metro Office Solutions, Inc. The 
required records indude .. but are not limited w the. following: 

t, AJI sales data by product in electronic fonnat f can be in the following fonnats. 
Database (.DBF), Access ( . .t-.,1.BD}. or Excel t.XLS). The sales data should include the 
following fie-lds: Customer name. Cmaomer Number, Customer Code, Invoice Number. 
Invoice Date. invoice Amount, Payment Date. Payment Amount, Item Description, 
Product Number/Name, Contract Number. and Country of Origin for each product sold; 

2. All documents related to the ~ountry of origin and the manufacn1re and assembly 
location oftheproducts sold to the government through BPA #47QSCA18A0001~ 

3. All correspondence relating to the manufacture and assembly of products 
sold to the government through RPA ti 47QSCA18A0001: 

4. All correspondence, electronic mail, and other C(HTimunication from suppliers 
relating to country of origin for products that \Vere sold through BPA # 
47QSCAt8A0001: 

,. All records relating to !\hipments and deliveries associated with BPA ;J 

47QSCAt8A000t. Specifically. shipping company~ trip manifests~ tracking numhcrs; 
reference numbers; shipment fD numbers; dimenshms; weights~ purchase order 
numbers: invoice number~ ship dates and times; delhcry dates and titncs; travel history; 
origin addresses; payrnenr information including credit card numbers~ destinution 
addresses; customer names; receipt names and signatures. 



CERTJFICATION 

l recci.ved and have read Subpoena No. 3244 issued by the Office of Inspector General 
(010}. General Services Administration, to Haskell Office. LLC. I hereby certify the 
following; (Please mark the ,1ppropriale space.) 

0 To the best of my knowledge Haskell Office. LLC does not bave within their 
control or possession any of the documents sought b)• OIG Subpoena No. 3244, 

0 To the best ofmy knowledge Haskell Office.Lt.Chas provided the 010 with 
all of the documents in their possession or control requested in Subpoena No. 3244, 

I declare under penalty of perjury under the laws of the United States of America that the 
foregoing is true and correct. 

Date of execution: 

Place of execution: ----

Printed name: 

Signature: _____________ _ 



To: BP U.S. 

Gtntteb 6tatd of amttua 
cltmtal 6nbftef abmtnisttation 

c9ffitt of 3Jnfptdor clmttal 

ubpocna Duces T cum 

Leg I ompliance Di is ion for BP Gu tation Site # 71041 

4315 Junction Boulevard, oro a, NY 11368 

Pursuant to the provisions of ection 6 a)(4) of the Inspector General Act of 1978, as 

am nd d 5 nited tates Code ppendix 3, you are hereby command d to produce be r 

or another official of the General ervi e 

Admini tration, Office of lnspecto General, Office of love tigation (.TI-2). at 26 

Federal Plaz on the 28th day of December, 2018 at 10:00 a.m., the 

followin ~ c rd - e A ttachment. which i a part hereof. 

Note: Failure to comply with this subp na could result in a legal proceeding a inst you in wh ich 

a court order for c mpl iance will be ought. See Privacy Act notice on other side. 

Subpoena umb r 3252 GSA Form 9540 (Rev .8-05) 



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised 
of the following: 

I. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. 
L. 95-452 (5 U.S.C. App. 111), authorizes the Inspector General to issue subpoenas 
necessary in the performance of audits and investigations of the programs and operations 
of the General Services Administration. Disclosure of the information specified in this 
subpoena is mandatory, subject to the valid assertion of a legal right or privilege. 

2. Principal Purpose for Solicitation oflnformation. The Inspector General's principal 
purpose in soliciting the information is to promote economy, efficiency, and effectiveness 

in the administration of the programs and operations of the General Services 
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in 
such programs and operations. 

3. Routine Uses of the Solicited Information. The routine uses of the solicited 
information are published in Volume 74 of the Federal Register, pages 6038 - 6041, 
January 27, 2009. 

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the 
Inspector General requesting a court order for compliance. If such an order is obtained and 
you thereafter fail to supply the information, you may be subject to civil and/or criminal 

sanctions for contempt of court. 

Certificate of Senice 

I hereby certify that on /-J lj 9 I :Jo/ 8, l served this subpoena upon the person named 
therein by: 

1gnature 

✓ emailing to bpconsumer@bp.com, a true and correct copy thereof; 

V mailing certified mail, return receipt requested, as indicated 
below: 

BP U.S., Legal Compliance Division for BP Gas Station 
Site #9671041 
4315 Junction Boulevard 
Corona, NY 11368 

?a .-c. /e'jc, ( 
Title Date 



Office of lnspcctor General Subpoena 
U.S. General Services Administration 
BP U.S.· - Cororta, NY 
December 2018 

ATTACHMENT 

The following definitions (whether capitalized or not, and both in the singular and in t.he 
plural) will apply: 

··You.'' •·your.· and .. BP U.S." refer to and include BP U.S .• and its predecessor. 
successois. Bubsidiaries and affiliated b~iness entities, divisions, and an curtent and 
former officcn• accountants, employees, consultants. independent contractors, 
representati,·cs and agents. 

''Communication" means the transmitta.1 of infonnation by any means. 

"Document(sf' means. without limitat.ion, any written, printed. typed. photographed, 
recorded or otherwise reproduced or stored communication or representation~ whether 
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination 
thereof. This definition includes copies or duplicates of documents contemporaneously 
or subsequently crealed which have any non-confonning notes or other markings and 
the backsides of any communication or representation which all contain any of the 
above, "Document(sr includes, but is not limited to; correspondence; memoranda; 
invoices; purcha°'e orders; notes; drafts; records; letters; envelopes; telegrams~ 
messages; electronic mail; analyses; agreements; accounts; working papers; reports and 
summaries of investigations; trade letters; press releases~ comparisons; books~ notices; 
drawings; diagrams; instructions; manuals; calendars; diaries~ articles; magazines~ 
newspapers: brochurt>s~ guiddines~ notes or minutes of meetings or of other 
communication.5 of any type, including inter~ and intra-office or company 
communications; questionnaires; surveys; charts; graphs~ photographs; films or videos~ 
tapes; discs; data cells: bulletins; printouts of infonnation stored or maintained by 
electronic data processing or word processing equipment; electronic claims filing, 
invoices, all other data compilations from which information can be obtained including 
electromagnetically sensitive stored media such as lloppy discs. hard discs. hard drives 
and magnetic tapes; and any preliminary versions, drafts or re\1isions of any of the 
foregoing. 

"Relate to" or "relating to'' means in any way concem.ing or pertaining to, whether 
directly or indirectly, 

"Ot..1cuments" and '·records~• are synonymous tcnns. 

·'Contracts" and "agreements·' are synonymous terms. 



INSTRUCTIONS 

1. Scope of Search Required: This subpoena requires you to produce all documents 
in your possession, or custody, or under your care or control. You are required to 
cause a search to be conducted of any place or thing that is reasonably likely to 
contain responsive documents. 

2. Scope of Production Required: This subpoena requires the production of entire 
documents and not only a portion thereof. All documents produced in response to 
this subpoena must include all marginalia found therein and items attached thereto 
by any means, such as staples, paper clips, and post-it notes. Documents and other 
items incorporated by reference into the documents produced under this subpoena 
must be produced contemporaneously therewith. Draft and interim versions, final 
versions, copies, duplicates, and original documents must be identified as such. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for 
each document or part thereof that is not produced, state the following: 
a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; 

and the following information as to each purportedly privileged document: 
i. the nature of the document, e.g., letter, memorandum, handwritten 

notes, marginalia, electronic copy, etc.; 
u. a description of its contents; 
m. the date it was prepared; 
1v. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
v1. the identity of the person or entity that presently has custody or 

control of such document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard 
drive, if necessary, including an identification of the software program necessary 
to access and use the information. 

5. Use of the word "and" or "or" should be read in the conjunctive and disjunctive, 
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the 
request. 

6. If the requested documents are no longer in your care, custody, possession, or 
control, then you must set forth with specificity the disposition that was made of 
them, and fully identify the person(s) or entity(s) that are or are believed to be 
now in possession or control of such documents. 

7. If there are no responsive documents to a particular request, please specify that 
you have no responsive documents. 



8. AU documents produced pursuant to this subpoena are to be organized in such a 
manner that all documents relating to a particular specification are grouped 
together and identified as being responsive to that specification. With respect to 
each specification, please organize responsive records by month/day/year 
followed by other responsive documents. 

9. Complete and submit with your response the attached certification concerning the 
accuracy and completeness of the documents provided with your response. 



DOCUMENTS TO BE PRODUCED 

All transaction record inclusive of corresponding pump numb rs for the following fuel 
purchases made with Wright xpress (WEX) credit card 

1. Date: 10/3 0/18 

Tim : Approximately 9:28 a.m. 

ocation: BP tat ion Site #967 I 04 1, 4315 Junction Bou I ard, Corona NY 11368 

Tran action mount: $ I 5.00 

Tran action Quantit_ : 4.491 gaJlon 

2. Date: I 0/30/18 

Tim: pproximately 9:3 la.m. 

Location: BP Station, Site #9671041, 4315 Junction Boulevard. Corona NY I 1368 

Transaction Amount: $15.00 

ran action Quantity: 4.493 gallons 



CERTIFICATION 

I received and have read Subpoena No. 3252 issued by the Office of Inspector General 
(OIG), General Services Administration, to BP U.S. I hereby certify the following: 
(Please mark the appropriate space.) 

0 To the best of my knowledge BP U.S. does not have within their control or 
possession any of the documents sought by OIG Subpoena No. 3252. 

D To the best of my knowledge BP U.S. has provided the OIG with all of the 
documents in their possession or control requested in Subpoena No. 3252. 

I declare under penalty of perjury under the laws of the United States of America that the 

foregoing is true and correct. 

Date of execution: 

Place of execution: 

Printed name: 

Signature: ______________ _ 



ltnittb 6tates of amttica 
•meral 6trbiuf Rbmintstration 
.efftce of tbe Jnspettor cleneral 

ubpoena Due Tecum 

To: Queen Bill C pitalMan gment 

C/0 Ashton reen Ap rtment 

Attn: Le e nagem nC 

5320 Cedar L ne, Columbia, MD 21044 

Pursuant to the pr · sions of .. ection 6 a 4) of the Ins t r General Act of 1978 as 

amended, 5 United tates Code Appendix 3, you are hereby commanded to produce be ore 

or another offi ial of the Gen ral ervi dmini tration, 

Office of the lnsp tor General, at GSA ffic of the In pector G neral, Office of 

Investigations Office (R-W), 409 3t11 treet SW, - on the 21 t d of June, 2019 

IN TES IMONY WHEREOF, the Insp tor 
neral of the eneraJ rvice' Administration 

has hereunto set her band at ashington, 
o· trict of C lumbia this /o/1,, da ot 
June 2019. 

AV,,__('~ 
[nspector General 

Note: Failu to comp! with this ub ena could result in a legal proceedin again t you in 
which a court order for ompliance will be sought. ee Priva Act notice on other side. 

ubpoena Number: 3291 GSA Form 9540 (Rev.8-05) 



Priv c Act otice: Pur uant to the rivac Act of 974, 5 U.S.C. 552a. you are advi ed 
of the following: 

1. Authority for solicitation of Information. The Inspector General Act of 1978 Pub. 
L. 95-452 (5 U.S.C. App. rm. auth rize the Inspector Genera] to issue subpoenas 
necessary in the p rformance of audits and investigations of the programs and operations 
of the General Services Adminislration. Di closur of the information pecifted in this 
subpoena is mandatory, subject to the valid assertion of a legal right or privil g . 

2. Principal Purpo e for olicitation of lnr• rm tion. The Inspector General ' s principal 
purpose in soliciting the information is to promot economy, efficien y and effectiven s 
in the administration of the programs and operations of the eneral ervic 

dministration and to pre ent and d t l fraud waste and abus or mismanagem n in 
such programs and op rations. 

3. Routine U es of the Ii it d Information. The routine uses of the oli ' ted 
informati n are publi hi d in VoJum 74 of the Federal Regi ter, pages 6038 - 6041 
January 27 2009. 

4. Effect of oocompliaoce. Failur to compl with this subpo na may r suit in the 
Inspector GeneraJ requesting a court order for compJiance. If such an order is obtained and 
you thereafter fail to supply the infonnation you may be subje t to civil and/or criminal 

sanctions for contempt of court. 

ertific te of ervice 

I hereby certify that on _ _ ILJ_\...,I_0--111-{~1--~•· I served this sub na upon the per n 
named therein by: 

r nall banding to, and leaving with----- - - -~ 
a true and correct copy thereof. 

✓ mailin c rtified mail return receipt reque ted, as indicated 
b 1 

Qu e Bill apital Management 
C/O bton Green Apartm n 
Attn: Lea e Management 
320 Cedar Lane, 

~ lo, 1--019 
Date 



Office ofinspector General Subpoena 
U.S. General Services Administration 
Queen Bill Capital Management - Columbia, MD 
June 2019 

ATTACHMENT 

Definitions 

The following definitions (whether capitalized or not, and both in the singular and in the plural) 
will apply: 

"You," "your," and "Queen Bill Capital Management" refer to and include Queen Bill Capital 
Management and its predecessor, successors, subsidiaries and affiliated business entities, 
divisions, and all current and former officers, accountants, employees, consultants, 
independent contractors, representatives and agents. 

"Communication" means the transmittal of information by any means. 

"Document(s)" means, without limitation, any written, printed, typed, photographed, recorded 
or otherwise reproduced or stored communication or representation, whether comprised of 
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This 
definition includes copies or duplicates of documents contemporaneously or subsequently 
created which have any non-conforming notes or other markings and the backsides of any 
communication or representation which all contain any of the above. "Document(s)" includes, 
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts; 
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements; 
accounts; working papers; reports and summaries of investigations; trade letters; press releases; 
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries; 
articles; magazines; newspapers; brochures;. guidelines; notes or minutes of meetings or of 
other communications of any type, including inter- and intra-office or company 
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes; 
discs; data cells; bulletins; printouts of information stored or maintained by electronic data 
processing or word processing equipment; electronic claims filing, invoices, all other data 
compilations from which information can be obtained including electromagnetically sensitive 
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any 
preliminary versions, drafts or revisions of any of the foregoing. 



"Relate to" or "relating to" means in any way concerning or pertaining to, whether directly or 

indirectly. 

"Documents" and "records" and "information" are synonymous terms. 

Instructions 

l. Scope of Search Required: This subpoena requires you to produce all documents in your 
possession, or custody, or under your care or control. You are required to cause a search to be 
conducted of any place or thing that is reasonably likely to contain responsive documents. 

2. Scope of Production Required: This subpoena requires the production of entire documents 

and not only a portion thereof. All documents produced in response to this subpoena must include 
all marginalia found therein and items attached thereto by any means, such as staples, paper clips, 
and post-it notes. Documents and other items incorporated by reference into documents 
produced under this subpoena must be produced contemporaneously therewith. 

3. Where a claim of privilege is asserted in response to any document requested, and 
such document, or any part thereof, is not produced on the basis of such claim, for each document 
or part thereof that is not produced, state the following: 

a. the privilege claimed; and 
b. a precise statement of the facts upon which the claim of privilege is based; and the 

following information as to each purportedly privileged document: 
i. the nature of the document, e.g., letter, memorandum, handwritten notes, 

marginalia, electronic copy, etc.; 
ii. a description of its contents; 
m. the date it was prepared; 
iv. the identity of the person by whom it was prepared; 
v. the identity of each recipient, actual and intended; 
vi. the identity of the person or entity that presently has custody or control of such 

document. 

4. If information exists or can be retrieved from information stored in computerized 
form, you are required to produce such information on computer disk and the hard drive, if 
necessary, including an identification of the software program necessary to access and use the 
information. 



5. Use of the word '·and' or ·· r' ' hould be read in the conjunctive and disjunctive, 

re pectively (i.e. , "and/or"), so as to provide the br ade t po ible meaning of the request. 

6. If the requested documents are no longer in your car , custody, possession, or control, then 

you must set fonh with specificity the disposition that was made of them, and fully identify the 

p rson(s) or entity(s) that are or are believed to be now in possession or control of such documents. 

7. If there are no re pon i e docum nt to a pa11icular request plea e pecify that you have 

no respon ive documents. 

8. All documents produced pursuant to this ubpo na ar to b organized in such a manner 

that all d cument relating to a particu lar specification ar grouped together and identified as being 

re pon. ive to that specification. 

9. omplete and ubmit, ith your response the atta hed certification concerning the accurac 

and mplet nes of the documents pro ided \ ith your respon . 

Documents to be Produ ed 

or the time period of July 1, 20 l 5 to the present, any and all records identified below, within 

pos c ion, cu tody and control of Queen Bill apital Management C/0 Ashton Green 

Apartment r lating or incident to the following indi idual: 

The requir d record hould include but are not limited to th following: 

• L ase application(s) 

• ign d leas agreement(s) 

• Moved-out document(s) 

• omplaint rccords(s) 

• F rwarding addre (es) 



CERTIFICATION 

I received and have read Subpoena No. 3291, issued by the Office of Inspector General (OIG), 
General Services Administration, to Queen Bill Capital Management C/0 Ashton Green 
Apartments. 

I hereby certify the following: (Please mark the appropriate space.) 

D To the best of my knowledge, Queen Bill Capital Management does not have within 
its control or possession any of the documents sought by OIG Subpoena No. 3291. 

D To the best of my knowledge, Queen Bill Capital Management has provided the OIG 
with all of the documents in its possession or control that were requested by Subpoena No. 
3291. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing 
is true and correct. 

Date of execution: 

Place of execution: 

Printed name: --------------

Signature: ______________ _ 
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