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tel:202-501-0414
mailto:OIGFOIA-PrivacyAct@gsaig.gov

U.S. General Services Administration
Office of Inspector General

NOV 26 2013

Re: Freedom of Information Act Request (OIG Tracking Number 20-002)

This letter is in reference to your online Freedom of Information Act (FOIA) request dated
October 16, 2019, to the General Services Administration (GSA), Office of Inspector
General, for: o

“A copy of each Administrative Subpoena issued by the GSA's Office of
Inspector General during the time period January 1, 2017 to present. You
may limit this request to subpoenas in cases that are closed.”

Upon review of the responsive material we are releasing, | determined you are entitled to
portions of the requested material under the FOIA. The bases for any redacted or withheld
information are Exemptions 6, 7(C), and 7(F) of the FOIA.

Exemption 6, 5 U.S.C. §552(b)(6), requires withholding of information that, if released,
‘would constitute a clearly unwarranted invasion of personal privacy. Similarly, Exemption
7(C), 5 U.8.C. §552(b)(7)(C), requires withholding of records or information compiled for
law enforcement purposes, where disclosure could reasonably be expected to constitute
an unwarranted invasion of personal privacy.

Exemption 7(F) of the FOIA, 5 U.S.C. §552 (b)(7)(F), permits the withholding of
information that could endanger the life or safety of any person.

For your information, Congress excluded three discrete categories of law enforcement
and national security records from the requirement of the FOIA. See 5 U.S.C. §552(c)
(2006 & Supp. IV (2010)). This response is limited to those records that are subject to the
requirement of the FOIA. This is a standard notification that is given to all our requesters
and should not be taken as an indication that excluded records do, or do not exist.

You have the right to file an administrative appeal within 120 days of the date of this letter.
By filing an appeal, you preserve your rights under FOIA and give the agency a chance

1800 F Street, NW, Washington, DC 20405



to review and reconsider your request and the agency’s decision. The appeal must be in
writing, include the GSA OIG FOIA Case Number (20-002), and contain a statement of
reasons for the appeal. In addition, please enclose copies of the initial request and
responsive document. The envelope and letter should be clearly marked as a “Freedom
of Information Act Appeal” and addressed as follows: ~

Freedom of Information Act Officer

Office of the Inspector General, General Services Administration
1800 F Street, NW, Room 5332

Washington, D.C. 20405

This completes our action on this request. Should you have any questions, please
contact Chnstepher Pehrson, GSA OIG's FOIA Public Liaison at (202) 501-1932 or via

email at oigfoia-privacyact@gsaig.gov.

Additionally, you may contact the Office of Government Information Services (OGIS) at
the National Archives and Records Administration to inquire about the FOIA mediation
services they offer. The contact information for OGIS is as follows: Office of ‘
Government Information Services, National Archives and Records Administration, 8601
Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at ogis@nara.gov;
telephone at (202) 741-5770; toll free at (877) 684-6448; or facsimile at (202) 741-5769.

Sincerely,

Edward J ;}Mamn
Counsel to the Inspector General
(FOIA Officer)

Attachments



®nited States of America
General Services Administration
®ffice of the Inspector General

Subpoena Duces Tecum

To: Massachusetts Department of Revenue, Litigation Bureau
Attn: [EIEEIENREE ».0. Box 9565, Boston, MA 02142-9565

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as amended, 5
United States Code Appendix 3, you are hereby commanded to produce before Special Agent
—or another official of the General Services Administration, Office of the
Inspector General, at GSA Office of the Inspector General, New England Regional
Investigations Office (JI-1), 10 Causeway Street, - Boston, MA 02222 on the 24™
day of February, 2017 at 10:00 a.m., the following records —

See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this g*'" day of
February, 2017.

(el Bl

Carol F. Ochoa
Inspector General

t“k»,. i :"

e

A f s
8 GSA 2

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which a
court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3109 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised of the
following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. L. 95-
452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas necessary in the
performance of audits and investigations of the programs and operations of the General Services
Administration. Disclosure of the information specified in this subpoena is mandatory, subject
to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness in the
administration of the programs and operations of the General Services Administration and to
prevent and detect fraud, waste, and abuse or mismanagement in such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited information are
published in Volume 74 of the Federal Register, pages 6038 - 6041, January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the Inspector
General requesting a court order for compliance. If such an order is obtained and you thereafter
fail to supply the information, you may be subject to civil and/or criminal sanctions for contempt
of court.

Certificate of Service

I hereby certify that on 2 / B / 20| :71 , I served this subpoena upon the person named
therein by:

V/ facsimile to the Massachusetts Department of Revenue at (617) 626-3245;

v mailing certified mail, return receipt requested, as indicated
below:

Massachusetts Department of Revenue
Litigation Bureau

P.O. Box 9565

Boston, MA 02142-9565

Signature Printed Name

Prilegl ol [sor

Title Date




Office of Inspector General Subpoena

U.S. General Services Administration
-Massachusetts X‘}epamam of Revenue — Boston, M.A
February 2017

ATTACHMENT

Definitions

The f»z}imwmg &zﬂiimﬂ{:@ﬁﬂ {w%mzhw capitalized or not, imd both in ii’w mngmm and in the p! m'ai}
will %miﬂ

“‘Y{m * “your,” and “MA f)&mﬂmem of Xw&nue ‘refer to and maiuﬁ-&: the Ma%saﬁhm&m “
erm«;:m of Revenue and its pmd&ee%mw successors, subsidiaries and affiliated business
entities, divisions, and all current and former officers, accountants, employees, consultants,
m:ﬂ&p&ﬂﬂ@m contractors, i‘ﬁpwﬁﬁﬂi&tw&ﬁ and agﬁ:m:m

**izmmmmmem“ means 'ihﬁ tmﬁsmmai of imbmmim by any ﬁmm&

“ﬁmummt{s} means, without i;mﬁmm& any written. printed, W;:ﬁai g&mmmpﬁ&é ;
~recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously or -
_subsequently created which have any non-conforming notes or other markings and the
backsides of any communication or representation which all contain any of the above,
“Document(s)” includes, but is not limited to: correspondence; memoranda; invoices;
purchase orders; notes: drafls; records; letters; envelopes; mﬁagmms messages; electronic
mail; analyses; agreements: accounts; working papers; rteports and summaries of
investigations; trade letters; press releases; comparisons; books; notices; ﬁrawmm; diagrams;
‘instructions; manuals; calendars; diaries; articles; magazines; newspapers; brochures;
gm@ehne& notes or minutes of meetings or of other communications of any type, including
inter- and intra-office or company communications; questionnaires; surveys: charts; graphs:
~ photographs; films or videos: tapes; discs; data cells; bulletins; printouts of information
stored or maintained by electronic data processing or word processing equipment; electronic -
“claims filing, invoices, all other data compilations from which information can be obtained
‘including electromagnetically sensitive stored media such as flo py discs, hard discs. hard
drives and magnetic lapes: anci any ;}miﬁmmﬁv Wrm{:m drafts or revisions of m} of the

foregoing.

“Relate to” or “: elating to” means in any way concerning or pertaining to. whether directly or
indirectly. S - LT ‘ ~

*““IZ}Q&C&@{mtﬁ and “records™ and “information” are synonymous terms.



B %mw of Search Rm;mmd This sui&m&im requires you to produce 131 documents in mm‘ ~
possession, or custody, or under your care or control, You are required 1o cause a search to be
f:mmixwed of any place or thing that is reasonably h?&ﬁv to contain msgmmwe documents.

b, Scope of Fmdmmﬁ Required: i%ﬁg subpoena mqmwg the ;}f{}{it&mm of entire
~documents and niot only a portion thereof. All documents produced in response to this subpoena
must include all marginalia found therein and items attached thereto by any means, such as
staples. paper &kp& and post-it notes, Documents and other items incorporated by reference into
~ the documents f§‘.}mdﬂ§i‘i€:(ﬁ under this m%}pﬁma must be ‘pfﬂdﬁ]ﬁs&:{i mﬁ{ﬁmp@mnmmiwhﬁm%%th

e Whﬁrﬁ aclaim c}f privil eg& i a&,%ﬁ&d mn response to any document r&qm&at&d and :
such document, or any part thereof, is not produced on the basis of %uﬁh claim, for each
document or part thereof that is not produced, state ﬁm following: ~
oa the *g::m‘ﬁﬁtg& claimed; and
~b.oa m*msa statement of the facts upon which the cimm of pmvﬁ&gu s based; amﬂ the
following information as to each purportedly privileged document: ;
1. the nature of the document. e, letter, memorandun, hm’tdmﬁwﬁ nmm
marginalia, electronic copy, etc.;
i a description of its contents;
ii. the date it was prepared;
1v. the identity of the person by ‘W}mm it was prepared;
v.  the identity of each recipient; actual and intended:
vi. the identity of the person or entity ﬂmi }armﬁmiv has custody or wrxtmi of
such ﬁiﬁgﬁm%m

d. Ii information exists or ¢an be. mmﬁw& fmm information stored in wmpntamwd
form, you are required 1o produce such information on computer disk and the hard drive, i
“necessary. including an identification of the w?twam pmgmm n&w&ﬁm m access and usg the
:xxiﬂmx«x&mr&* ~

e Use of the word “and™ or “or” should be read in the conjunctive and disjunctive,
w&mmeh e.” éifm } 50 as to ;:}rm ide the broadest pmmh%e mmﬁmg of the rwqum

£ H the requested documents are 1o longer in your care, @n%mém g:sms.essmn,. or control.
“then you must set forth with specificity the disposition that was made of them, and fully identify
the person(s) or entity(s) §§mz are or are iaeizw&z*eﬁ 10 be now i g‘mmm&m oF mmmi of wnh

: ‘dm uments.

8 If there are no responsive documents 1o a particular request, please specify that you have
no m&pﬂmiw dmm&mﬁm ‘ ~ o - o :

h All documents pmdawé pursmm 1o this %ub;mma are to be mrgaﬁmd in such a manner
‘that &ji documents relating to a particular specification are Qﬁx‘{mpéﬁ mgmhm am:i nﬁm{ﬁm&i as
being responsive to that specification.



i. C’mnpiam and submit with . wur response the mmhm mrixima&mn concerning iim
aceuracy aﬂé mmmswﬂma of the ci@mmﬁnm provided Wﬂh your rmg:»ﬁﬁw

‘Documents to be Produced

For the period beginning January 1, 2012, to the present, all records in the possession, custody
and mmm& u:t the Massachusetts Q}&pm‘%m&m of Rﬁ\f&ﬁﬂ%’f mmmmg 1o the following entities:

. Vet Aacms Inmrpumiad
401 VEW Drive
Rockland, MA 02370
FEIN: M%Mm}%

2. Triple K Enterprises, LLC
401 VEW Drive ‘
Rockland, MA 02370
FEIN: 261667031

3. Town of Hingham Fire li}@pmmam
339 Main Street ~
‘Hingham, MA 02043
FEIN: 237453947

Records shﬁﬁid include all wage information f%ﬁ{mi& ‘iﬁx‘:lﬁ&iﬁg{b&% not limited 1o, the following:

i @mﬁmﬁm reflecting the names, addresses, :;:mgi Social Security Mambﬁxg of all mmm
and former employees of the rmtmm ami

b t:mmgriywagﬁ?s of all current and f@mm mpﬂay&s&s of the entities.



ﬁ?iﬂ*ﬁ‘%ﬁﬁ”&*iﬁﬁ ~

1 mﬁ&msd and h&w read Eﬁﬁpﬁﬁ“ﬂ& No. 3109, mneﬁ by the Office. a;::f“ Inspector ii%emm} i@lﬁ%@
Geneml %ﬂfma:s Aﬁmmmtmmm to the Massachusetts I’?@:pﬁirtmmi of Re\fmm ‘

1 Efaamhy certify the following: kf‘F!’é‘fm‘@ mark the appropriate space.)

£l ’If“a 1§1§: hest of my fmow E&dgxs the & ‘a%at:}imﬁﬁ\ Department wf“ Revenue does not
“have within its control or ;amgﬁmmﬁ any of the dﬁﬁﬁm’m‘}“ wi@m by OIG Subpoena. No.
3109,

[] To the best of my knowledge, the Massachusetts l}gpaﬂmani of Revenue has
provided the OIG with all of the s'imummta in its possession or control timt were
mqmmd by ‘%uhpe:)ma No. 3109, : ;

1 declare under penalty of yms:;uﬁ i&ﬁﬁfﬁ‘ ma: §aw§§ of ﬁ}ﬁf me ﬁiﬁim m éemﬁrm that ih
‘ﬁ;wmmﬂg is true and mm:m

Date of execution:

Place of execution: _

Printed name:

‘Signature;




United States of America
General Serbices Administration
Office of the Inspector Seneral

Subpoena Duces Tecum

To: Massachusetts Department of Revenue, Litigation Bureau
Attn: (SRR r.0. Box 9565, Boston, MA 02142-9565

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as amended, 5
United States Code Appendix 3, you are hereby commanded to produce before Special Agent
—or another official of the General Services Administration, Office of the
Inspector General, at GSA Office of the Inspector General, New England Regional
Investigations Office (JI-1), 10 Causeway Street, (I Boston, MA 02222 on the 10"
day of March, 2017 at 10:00 a.m., the following records —

See Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this 77 day of
February, 2017.

(il Do

Carol F. O¢hoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which a
court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3114 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised of the
following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. L. 95-
452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas necessary in the
performance of audits and investigations of the programs and operations of the General Services
Administration. Disclosure of the information specified in this subpoena is mandatory, subject
to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness in the
administration of the programs and operations of the General Services Administration and to
prevent and detect fraud, waste, and abuse or mismanagement in such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited information are
published in Volume 74 of the Federal Register, pages 6038 - 6041, January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the Inspector
General requesting a court order for compliance. If such an order is obtained and you thereafter
fail to supply the information, you may be subject to civil and/or criminal sanctions for contempt
of court.

Certificate of Service

I hereby certify that on 9/ 93/ 20| } , I served this subpoena upon the person named
therein by:

_‘{ facsimile to the Massachusetts Department of Revenue at (617) 626-3245;

_l/_ mailing certified mail, return receipt requested, as indicated
below:

Massachusetts Department of Revenue
Litigation Bureau

P.O. Box 9565

Boston, MA 02142-9565

aren: (TN

Printed Name

1gnature

Porelegel 5{%0’4’//37" 5’/ 92 / ol F

Title d Date




Office of Inspector General Subpoena

U.S. General Services Administration

Massachusetts Department of Revenue — Boston, MA
February 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “MA Department of Revenue” refer to and include the Massachusetts
Department of Revenue and its predecessor, successors, subsidiaries and affiliated business
entities, divisions, and all current and former officers, accountants, employees, consultants,
independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously or
subsequently created which have any non-conforming notes or other markings and the
backsides of any communication or representation which all contain any of the above.
“Document(s)” includes, but is not limited to: correspondence; memoranda; invoices;
purchase orders; notes; drafts; records; letters; envelopes; telegrams; messages; electronic
mail; analyses; agreements; accounts; working papers; reports and summaries of
investigations; trade letters; press releases; comparisons; books; notices; drawings; diagrams;
instructions; manuals; calendars; diaries; articles; magazines; newspapers; brochures;
guidelines; notes or minutes of meetings or of other communications of any type, including
inter- and intra-office or company communications; questionnaires; surveys; charts; graphs;
photographs; films or videos; tapes; discs; data cells; bulletins; printouts of information
stored or maintained by electronic data processing or word processing equipment; electronic
claims filing, invoices, all other data compilations from which information can be obtained
including electromagnetically sensitive stored media such as floppy discs, hard discs, hard
drives and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” and “information” are synonymous terms.



Instructions

a. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

b. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this subpoena
must include all marginalia found therein and items attached thereto by any means, such as
staples, paper clips, and post-it notes. Documents and other items incorporated by reference into
the documents produced under this subpoena must be produced contemporaneously therewith.

c. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
following information as to each purportedly privileged document:
i. the nature of the document, e.g., letter, memorandum, handwrltten notes,
marginalia, electronic copy, etc.;
ii. adescription of its contents;
ili. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of
such document.

d. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.

e. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”), so as to provide the broadest possible meaning of the request.

f. If the requested documents are no longer in your care, custody, possession, or control,
then you must set forth with specificity the disposition that was made of them, and fully identify
the person(s) or entity(s) that are or are believed to be now in possession or control of such
documents.

g If there are no responsive documents to a particular request, please specify that you have
no responsive documents.

h. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as
being responsive to that specification.



i Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

For the period beginning January 1, 2012, to the present, all records in the possession, custody
and control of the Massachusetts Department of Revenue, pertaining to the following
individuals:

go) .0 e |

)
L.

LS ]

W
[
=
o

Records should include all wage information records including, but not limited to, the following:

a. Documents reflecting the names, addresses, and FEIN numbers of all current and former
employers; and

b. Quarterly wages from all current and former employers for the above listed individuals



CERTIFICATION

I received and have read Subpoena No. 3114, issued by the Office of Inspector General (OIG),
General Services Administration, to the Massachusetts Department of Revenue.

I hereby certify the following: (Please mark the appropriate space.)
[] To the best of my knowledge, the Massachusetts Department of Revenue does not
have within its control or possession any of the documents sought by OIG Subpoena No.
3114,
[] To the best of my knowledge, the Massachusetts Department of Revenue has

provided the OIG with all of the documents in its possession or control that were
requested by Subpoena No. 3114.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Services Administration
®ffice of Inspector General

Subpoena Duces Tecum

To:  PayPal Holdings, Inc. — Global Asset Protection Team
2211 North First Street, San Jose, CA, 95131;
https://safetyhub.paypal.com/AIP/portal/home.do
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before

Special _Agent - or another official of the General Services

Administration, Office of Inspector General, at GSA Office of Inspector General, Pacific

Rim Regional Investigations Office (JI-9), 450 Golden Gate Avenue, 7" F loor.-

San Francisco, CA 94102 on the 30" day of June, 2017 at 10:00 a.m., the following

records — See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set his hand ?\Mashington,
District of Columbia this/ day of

June, 2017.

(pst Hbrn

Carol F. Ochba
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3130 GSA Form 9540 (Rev.8-05)



‘Prw.aay Act Notice: Pursuant to the Privacy Act of 19’?4 5U.S.C. 552a, ycm are advised
of the following: ‘ | ;

1. Authority for Saﬁcimﬁsn of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 US.C. App. III), authorizes the Inspectm General to issue subpoena:a
necessary in the performance of audits and investigations of the programs and Qperahons

of the General Services Administration. Disclosure of the information specified in this
subpoena is manc}ator\x subject to the \»ahd assertion Qf a legal nght or pmwle:ge

2 Prmc:p.al Purpose for Seixcﬁanon ﬁf Informatmn‘ The Inspecmr General’s prmmpai
purpose in soliciting the 1:1f@,r1natx.qn is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services

| Admxmstratmn and to prﬁvem and detect haud waste, and abuse or mxmanauemem in
such pr ograms and operations.

Routme USG‘% of the Sohmted Infarmatloﬁ The mutme uses of the solicited
‘ miormation are pﬁbhshed in Volume 74 of the }“ edeml Regtstef pages 6038 - 6041‘

‘January 27, 2009.

4. Effect of Nenwmphance Failure to comply with this subpaena may result in the
Inspeator General 1equestmﬂ a court order for compliance. If such an order is obtamed and
you thereafter fail to supply the mforn’;atmn you may be subject to civil andf’or Lummal

sanctmm for contempt of court.

Certificate of Service

I“here‘by certify that on . Iserved this subpoena upon the person named |
therein by: ‘ ~ ‘

wbmﬁnng it online via PayPal Hnidmg, Inc S Saieiv Hub — PayPal‘
Law Enforcement Tool.

Signature ‘ ‘ Printed Name

Title " Date




Office of Inspector General Subpoena
U.S. General Services Administration
PayPal Holdings, Inc - San Jose, CA

June 2017 ‘

ATTACHMENT
Definitions

The following deiimtmns (whethu cap;tahzed m’ nat aﬁd beth in the smguia; and in the
‘ ,piurai) will appiy

*‘Yau * “your ' and “Payl?‘al" refer to and include PayPal Holdmg,s. Inc. and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all
current and former officers, accountants, emp}eyeeq consultants, independent
‘Cf)ntracmrs represeﬁtatwes and agems ‘

. “Connnunicaticim” means the transmittal of iﬁf{l}rma{ion by any m&aﬂs;

“‘Dacumem(s}” means, mthmut hmxt:atmn any written, printed. typed. phomgraphed
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents cmntamporaneousiy
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes: telegrams;
messages; electronic mail; analyses; agreements; accounts; Warkmg papers; reports and
‘summaries of investigations; trade letters; press releases comparisons; books: notices;
drawings: diagrams; instructions; manuals; caiendars. diaries; articles; magazines;
newspapers: brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys: charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; prmtouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data ex}mpﬂatmns from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any prehmmary versions, t:iraf{s or revisions of any of the

foregoing.

“Relate t0” or “relating to” means in any way concerning or pertaining to, whether -
directly or mdlrectly ‘ ‘

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.




1. Relevant Time Period: All ﬁoc&mem;s requested herein refer to September 1,2016
to January 31, 2017, unless otherwise indicated, and shall include all documents that relate
‘toor affectksuch period, even though prepax ed or published bemre thatpermd

2. Scope of Search Required: This subpoena requires you m produce all documents

in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted c}f any piace or thmg that is reasonably hke:} o c&mﬁaxn responsive

documents:

3. Scope of Production Required: This subpoena requires the produatlon of entire
- documents and not only & portion thereof. - All documents produced in response to this
subpoena must include all marginalia found therein and items attached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under th;s subpo&na must be

1 pr@duc&ci mntemparaneeusly therewith.

4, Where a claim of privilege is asserted in response to any document reg uesmd! and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following: Lo

. a. the pm ilege claimed; and
b. aprecise statement of the facts upon which the claxm of prmlege is based andk
the following information as to each purportediy pﬂvﬂeged document: ;
i, the nature of the document, ¢.g, letter, memorandum, hdndwntten-
notes, marginalia, electronic copy, etc.; :
i, a descnptmn of its contents;
1il.  the date it was prepared;
iv. the identity of the per son by whom it was prepared:
. the identity of each reupmm actual and intended;
~vi. the identity of the person or entity that presently has custody or C{}ntmi
of such document. ‘

5. If iﬁfbmaﬁen exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an tdennﬁcamn of th@ saffwam pmgxam necessary to access anci :

use the mfmma’m}n

6. Use of the word * ‘and™ or “or” should be read in the canmnctwe and disjunctive,
respectwely (i.e., “and/or”), so asto prmside the broadest wssxbie meaning of the request.

7. If the requested documents are no iengex in your care, custody, posse:ssmn or
control, then you must set forth with specificity the chspasxtmn that was made of them, and
fully 1dent1ty the person(s) or entity(s) that are or are believed to be now in possessmn or
‘control of such documents. ;

8. It tbers are no responsive dacuments to a pamcular request, please specxfy that you
have no responsive documents. ‘ ‘




9.

All documents produced pursuant to this subpoena are to be organized in such a

manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification.

10.

Complete and submit with your response the attached certification concerning the

accuracy and completeness of the documents provided with your response.

Documents to be Produced

All of the following documents in the possession, custody. or control of PayPal Holdings.
Inc., pertaining to the relevant time period:

1.

_I\J

All records relating to any PayPal accounts created/registered by or associated
with the following individuals:

‘hose known phvsical and email addresses include, but
are not hmited to, and

b. _ who resides in the United States and whose known email
address includes, but is not limited to-@nps.edu: and

o _ who resides in the United States and whose known email

address includes, but is not limited lo,‘jnps.edu.

d.

For records relating to any PayPal accounts created/registered by or associated
with the above named individuals, responsive documents should include. but are
not limited to the following:

a. Account and registration information, including current and former user
IDs, email addresses, phone numbers, billing addresses, mailing/shipping
addresses, and IP addresses associated with any accounts located;

b. All correspondence with the above person(s) pertaining to any account
activity and all notes, files. or records relating to meetings or
conversations concerning the above person(s);

(2]

All transactional information. including sales and purchase history, dates
of sales or purchases. listing history, descriptions of items listed, and
buyer complaint data; and



d. Billing history and attached financial records. including credit card and
bank account information.
3. Any PayPal account transaction records where the email address
a@gmail.com was used. Responsive documents include, but are not
limited to, virtual terminal transactions, money requests, and invoices.

4. All documents relating to any type of PayPal transaction where Citibank credit

card numbe vas used.

ining to PayPal Unique Transaction ID

which was completed on December 24, 2016, at
15:28:57 PST. Responsive documents include subscriber information and the
current and former IP address(es) of the registered or unregistered account holder.



| (:ERTIFICATI()N |

1 received and have read Sub;meﬂa No. 3130, issued by the Office of Inspector Generalk
(OK}) (}enerai Services Administration, to Fay Pal Hcﬂdmg@ Inc.

1 hereby certify thefall@wmg: (Please mark the appropriaz‘e ;spar:?e.)
[} To the best of my kxmwledge, Payi’ai Holdings, Inc. does not have within itS‘
control or fxossessmn any of the deeuments sought b*y QI’G Subpoena No. 3130.

: D To the best of my knowledge, Pay?al Hoidmgs Inc. has provided the OIG with
all of the documents in its pﬂssass;wn ar contmi that were requested by ’?ﬂbp@eﬁ&

Ne 3130

I declare under pena}iy of perjury under the I&Wb of ‘dle Umted States of America that the
ioregmng is true and correct. : :

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Serbices Adminigtration
®ffice of Ingpector General

Subpoena Duces Tecum

To:  Circle K Store #7032

639 Bath Road, Wiscasset, Maine 04578
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special Agent SIS o 2rother official of the General Services
Administration, Office of Inspector General, at GSA Office of Inspector General, New
England Regional Investigations Office (JI-1), 10 Causeway Street, [ JlJ. Boston.

MA 02222 on the 19" day of June at 10:00 a.m., the following records — See Attachment

which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set his hand at Washington,
District of Columbia this {4 day of

June, 2017.

Cptf betirr

Carol F. Ochba
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3131 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. IIl), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on IQP z / ’2 , I served this subpoena upon the person named
therein by:

personally handing to, and leaving with , a true
and correct copy thereof.

AN

mailing certified mail, return receipt requested, as indicated
below:

Circle K Store #7032
639 Bath Road
Wiscasset, Maine 04578

am

M June 2, 2011
Title Date




Off

‘m m im;?%mr m:mm} \x%@gmfma ‘

ATTACHMENT

Definitions

T%rsf:: fol szwm? dmﬁmtmﬂ\ (whether eapimhmﬁ or m:»t :and both in ih& smgkﬁar mai n ﬁze :
plu‘m%) will apply: ; ;

- predecessor. successors, subsidiaries and affiliated business entities,

~comprised of |

g

ircle K Store” refer fo and mciud«% Circle K Store #7032 and its
divisions, and all
current and  former officers. accountants, gm;ﬁm nw consuliants, independent
ﬂimtmuﬁm reps*ebmm{wm and agents, : o

‘*“ﬁmui* Nx;m“ and

“‘ﬂ{}mmunig:&iiimf" means the tr%msmzml of i&i‘i}rmati@n by any means.

“Document(s)” means, without limitation, any wrxf%m printed, typed, ph@mgm;\%mi

recorded or otherwise reproduced or stored communication or representation, w%mimp
etters. words, numbers, pictures, sounds or symbols, or any comb
thereof. This definition includes copies or duplicates of documents mﬂmmmrmmmiw

Cor &uh&qunﬂ& created which have any non-conforming notes or other markings and

‘ mwxpﬁmm brochures;
“communi

suminar

the backsides of any communication or representation w all contain any of the
above. ‘“L}a}mmem{ﬁ} includes, but is not limited 1o mww ndence: m&mm&mﬁs
invoices; purchase orders: notes: drafts; records; ietmm envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; xw}rhﬁ% papers: reports and
ies of investigations: trade letters: press releases: comparisons; books: notices:
iagrams: instructions; manuals: calendars; diaries: articles; magazines;
guidelines: notes or minutes of meetings or of other
ons of any type. including inter- and intra-office or company
communications: gmximmmfm surveyvs; charts; graphs; photog raphs: films or videos:
tapes; discs; ﬁam cells; bulletins: printouts of information stored or maintained i:w‘

-

drawings:

*

glectronic data processing or word processing cquipment; electronic claims Mmg.*

invoices, all other data mmgﬁmmm from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives

-and magnetic tapes; and am preliminary versions. drafts or revisions of any of the

‘dir@uﬂv or n*niims.,ﬂs

imwgm%

“Relate to” or “relating to” means in @nv way Qmmi‘ng or pertaining to. whether

“{}ﬁmimﬁﬁmw and “records” are synonymous terms.



L Seof Q$ Search ngz;&r‘:ﬁ This w&;:mmm requires 3 you 1o produce all &xmumﬁ‘mﬂ
in your po: on, or custody, or under your gare or control, You are mqmm& tocausca
search to be mrxducted of any place or thing that is rm&{mab Tlikely to contain N%pmmk*ﬁ -
{iﬂmmgms :
o Smfsﬁ of E}mﬁmmﬁ fimiixwzﬁi This %ﬁh}:&%&i"}& m&;mm the g}mdmix{m of entire
‘documents and not only a portion thereof. All documents produced in response to this
subpoena must include all margmaha found therein and items attached thereto by any
means, such as staples, paper clips. and post-it notes. Documents and other items)
incorporated by reference into the timamnm% produced under this subpoena rimxi be
pmdumé wm«:mpmanmmiv therewith.
¥ Where a claim of ;mivi%{:g& is !ﬁfﬁﬁeﬂﬁf& in response 1o any document requested, and
- such document, or any part thereof, is not produced on the basis of such claim, for each.
“document or part thercof that is not pmduct‘:d, state the t@llmwm&

& the privilege claimed; and

‘b3 pm“ws&a&:&ma@ of the facts upon which ihe t::%mm of pri wkgg is h&wﬂ* amg%

the following information as to each purportedly privileged document:
1. the nature of the document, e.g, letter, memorandum, ’zmmdmmtm
~ notes, marginalia, electronic copy, etc.; ~

i, a description of 118 contents;
i, the date it was prepared;
iv. the identity of the person by whom it was prepared;
v ihe:‘ gam ‘of cach recipient, actval and intended;
tity of the person or entity that presently has custody or contr wl
m: sm.?} &imumm}:

-*‘2;; ~ 1f wﬁmmmtzfm xxssik or can be retrieved from information ‘%ii“!t'{?t{} in computerized
h information on computer disk and the hard drive,
mg an i&m‘{%hmﬁm of the software program necessary 10 access and

sy ﬁsf: mig@mm&m

5, Use mi t}m word “and” or “or" should be read in the conjunctive and disj um;%wm
m&pmﬂwdy (i.e.. “and/or”), so as to ;z;rawzxk the tnm&wi ;mswbk wm{mmg of the request.

6. Ii the mqmmmd documents are no %s:m&w in yﬁmr care, custody. p@ﬁmmmm or
control, then you must set forth with specificity the disposition that was made of them.and
fully identify the person(s) or entity(s) L%m are or are believed to be now in WS&%
umtm? of such dm‘:ummm

7. h i‘h@m Aare no mapamtm e:!m:umssms toa mﬁamm m:gwcst& please specify Ei*iéﬁ you
have no responsive documents.
8. All documents produced pursuant to this subpoena are to be &:wmxed in *‘mﬁi a
manner that all documents rela o a particular specification are grouped together and
:lﬁﬁmﬁ’iﬁ&ﬁ as b&mg m%pﬁmwu o :m qu&fim{m




9, ﬁﬂmgiﬁiu and submit with your rff:xyxmw the attached certi ification wnwmm% tim‘
accuracy and mmg‘éﬁ:%emﬁa of ihﬁ: ﬂfﬁﬁﬁmﬁm% provided with your response.

~ ;l“mmment& tw "3@51??1?0&;:@@(3;
C opies of all vzﬁfs:s; and/or amim surveillance for Circle K Store zeﬁ?{}‘% located at Bath

* Road, Wiscasset, Maine 04578, taken on May 17, *‘%g};? from 8:35 AM m§ 45 AM, within -
mu pmxmmﬂm custody, or control of Circle & Stare #703) :




CERTIFICATION

| received and hﬁ“‘:‘ read Mthmm No. 3131, issued by the Offis
(OIG), General Services Administration. to (”fml;: K Store #7032.

m

fﬁwmi iir{’:{iﬁmi

Lhereby centify the following: (Please mark the appropriate space.)

E] lf o the best of mxs kxmwia&w Circle K Store #7032 does not have within i&s
mmmi or possession :&m of the c:imumifmx sought by € Tﬂfi: %Lshpmna No. 31 3

[l Tothe besi of my knowledge, C‘m le K *“-»m;m #7032 has pmvwied the OIG with -
all of the documents in its p{}smwt‘m or mmml ihai were mqwmd by %imwna
No. 31 31

| d&nlam zm:ier penalty of perjury under the %awg of the United States of America that the
*fmregmr}g 18 true and correct. R ‘ ‘ :

Date of execution:

Place of exceution;

Printed name;

Signature:




®nited States of America
General Services Administration
Office of Inspector General

Subpoena Duces Tecum

To:  Mendocino College
1000 Hensley Creek Rd.
Ukiah, CA 95482

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
§pcﬂl_Ag_m— or another official of the General Services
Administration, Office of Inspector General, Pacific Rim Regional Investigations Office
of Investigations (J1-9) at 2800 Cottage Way. [ NNGzNGs:cramento, cA 95825 on

the 12! day of September at 16:00 a.m., the following records — See Attachment, which

is a part hereof,

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at ,)X ashington.
District of Columbia this;.] ﬂ day of

August, 2017,

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3145 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a. you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub
L. 95-452 (5 U.S.C. App. Ill), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General's principal
purpose in soliciting the information is to promote economy, efficiency. and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on B / 30/ S0/ 1 1 served this subpoena upon the person named
therein by:

personally handing to, and leaving with . a true
and correct copy thereof.

I

mailing certified mail, return receipt requested, as indicated
below:

Mendocino College
1000 Hensley Creek Rd.
Ukiah, CA 95482

?&m /e%c/ peci fis7 8/30/20 1%

Title Date









9. Complcte and submit with your response the attached certification concerning the
accuracy and complcteness of the documents provided with your response.

Documents o be Produced

Any and all records related to employment of —from 2016 to the present
to include. but not limited to the following:

1. List of courses, course descriptions, time and attendance records reflecting dates and
times _taught courses or performed duties related to those courses. such as
pay records.

tJ

Class roster for eourses taught by B e Summer 2016, Fall 2016, Spring
2017. and Summer 2017 semesters.



~ Place of execution;

ﬁ d Sitatf:s ca‘§ Armr:ca that ﬂiﬁ:ﬂ: -




WUnited States of America
General Serbices Adbministration
Office of Ingpector General

Subpoena Duces Tecum

To: UPS

Attn: Legal Department, 55 Glenlake Parkway, NE, Atlanta, GA 30328
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before

Special Agent or another official of the General Services
Administration, Office of Inspector General, at GSA Office of Inspector General, Mid-
Atlantic Regional Investigations Office (JI-3), 600 Arch Street, [ Philadelphia,
PA 19106 on the 6' day of October, 2017 at 10:00 a.m., the following records — See

Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand gt Washington,
District of Columbia this ?1“ day of

September, 2017.

(orflir

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3157 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for Solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on 4q / |19 / (7 , I served this subpoena upon the person named
therein by: =3

personally handing to, and leaving with
a true and correct copy thereof.

v

mailing certified mail, return receipt requested, as indicated below:

UPS

55 Glenlake Pkwy, NE
Atlanta, GA 30328
Attn: Legal Department

ignature




Office of Inspector General Subpoena
U.S. General Services Administration
UPS — Atlanta, GA

September 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “UPS” refer to and include UPS and its predecessor, successors,
subsidiaries and affiliated business entities, divisions, and all current and former officers,
accountants, employees, consultants, independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed, recorded
or otherwise reproduced or stored communication or representation, whether comprised of
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This
definition includes copies or duplicates of documents contemporaneously or subsequently
created which have any non-conforming notes or other markings and the backsides of any
communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts;
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements;
accounts; working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries;
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of
other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; printouts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
compilations from which information can be obtained including electromagnetically sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any
preliminary versions, drafts or revisions of any of the foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements™ are synonymous terms.



Instructions

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the
present, unless otherwise indicated, and shall include all documents that relate to or affect such
period, even though prepared or published before that period.

2. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

3. Scope of Production Required: This subpoena requires the production of entire documents
and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
produced under this subpoena must be produced contemporaneously therewith.

4. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each document
or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
following information as to each purportedly privileged document:
i.  the nature of the document, e.g., letter, memorandum, handwritten notes,
marginalia, electronic copy, etc.;
it. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of such
document.

5. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.

6. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”), so as to provide the broadest possible meaning of the request.

7. If the requested documents are no longer in your care, custody, possession, or control, then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or entity(s) that are or are believed to be now in possession or control of such documents.

8. If there are no responsive documents to a particular request, please specify that you have
no responsive documents.



9. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being
responsive to that specification.

10. Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response,

Documents to be Produced

For the relevant time period, any and all records related to individual(s) identified through the
information provided below:

Namegs i :
AR - w— -

Email Addresses:

(arang.al.mil

Records sought from UPS should include, but are not limited to:

1. Full UPS contact details, including the billing and mailing address(es):

[ S

Delivery signature confirmation records;

\ad

Receipts of services provided:
4.  Parcel information, to include, shipper information and shipping labels: and

5. Credit card and checking account information added to UPS account.

Please provide documents in electronic format. if available.



CERTIFICATION

I received and have read Subpoena No. 3157, issued by the Office of Inspector General (OIG),
General Services Administration, to UPS.

I hereby certify the following: (Please mark the appropriate space.)
[] To the best of my knowledge, UPS does not have within its control or possession any
of the documents sought by OIG Subpoena No. 3157.
[] To the best of my knowledge, UPS has provided the OIG with all of the documents in

its possession or control that were requested by Subpoena No. 3157.

I declare under penalty of perjury under the laws of the United States of America that the foregoing
1s true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
®General Services Administration
®ffice of Ingpector General

Subpoena Duces Tecum

To:  Federal Express Corporation, Attn: Legal Department

3620 Hacks Cross Road, Bldg. B, Floor 3, Memphis TN 38125
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended. 5 United States Code Appendix 3, you are hereby commanded to produce before

Special ent or another official of the General Services
Administration, Office of Inspector General, at GSA Office of Inspector General, Mid-
Atlantic Regional Investigations Office (JI-3), 600 Arch Street [JNJ NI Philadelphia,
PA 19106 on the 6™ day of October, 2017 at 10:00 a.m., the following records — See

Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this Mday of
September, 2017.

Cusfllo

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3158 GSA Form 9540 (Rev.8-05)




Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for Solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009,

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

[ hereby certify that on QI ' 4] I [T , | served this subpoena upon the person named
therein by: J

|

personally handing to, and leaving with
a true and correct copy thereof.

v mailing certified mail, return receipt requested, as indicated below:

Federal Express Corporation
3620 Hacks Cross Road
Building B, Floor 3
Memphis, TN 38125

ttn: Legal Department

rinted |

Juplepler 19, 2017

Date

nature ame

Fion

Title




Office of Inspector General Subpoena

U.S. General Services Administration
Federal Express Corporation — Memphis, TN
September 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “FedEx” refer to and include Federal Express Corporation and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all current
and former officers, accountants, employees, consultants, independent contractors,
representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed, recorded
or otherwise reproduced or stored communication or representation, whether comprised of
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This
definition includes copies or duplicates of documents contemporaneously or subsequently
created which have any non-conforming notes or other markings and the backsides of any
communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts;
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements;
accounts; working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries;
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of
other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; printouts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
compilations from which information can be obtained including electromagnetically sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any
preliminary versions, drafts or revisions of any of the foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the
present, unless otherwise indicated, and shall include all documents that relate to or affect such
period, even though prepared or published before that period.

2. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

3. Scope of Production Required: This subpoena requires the production of entire documents
and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
produced under this subpoena must be produced contemporaneously therewith.

4. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each document
or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
followmg information as to each purportedly privileged document:
i.  the nature of the document, e.g, letter, memorandum, handwritten notes,
marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of such
document.

5. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.

6. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”™), so as to provide the broadest possible meaning of the request.

7. If the requested documents are no longer in your care, custody, possession, or control, then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or entity(s) that are or are believed to be now in possession or control of such documents.

8. If there are no responsive documents to a particular request, please specify that you have
no responsive documents.



9. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being
responsive to that specification.

10. Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response.

Documents to be Produced

For the relevant time period, any and all records related to individual(s) identified through the
information provided below:

Names and Personal Identifiers:

EIENEE 0 B - s~ oo

Address:

Telephone Numbers:

Email Addresses:
demail.com
@ang.at.mil

Records sought from FedEx should include, but are not limited to:

1. Full FedEx contact details, including the billing and mailing address(es);

ra

Delivery signature confirmation records;

L.

Receipts of services provided:

4. Parcel information, to include, shipper information and shipping labels; and

o

Credit card and checking account information added to FedEx account.

Please provide documents in electronic format, if available,



CERTIFICATION

I received and have read Subpoena No. 3158, issued by the Office of Inspector General (OIG),
General Services Administration, to FedEx Corporation.

I hereby certify the following: (Please mark the appropriate space.)
[ ] To the best of my knowledge, FedEx Corporation does not have within its control or
possession any of the documents sought by OIG Subpoena No. 3158.
[1 To the best of my knowledge, Fedex Corporation has provided the OIG with all of the

documents in its possession or control that were requested by Subpoena No. 3158.

I declare under penalty of perjury under the laws of the United States of America that the foregoing
is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




WMnited States of America
General Services Administration
®ffice of Inspector SGeneral

Subpoena Duces Tecum

To:  eBay, Inc.

Attn: Fraud Investigations Team, 2211 North First St., San Jose, CA 95131
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special Agent ’ or another official of the General Services
Administration, Office of Inspector General, at GSA Office of Inspector General, Mid-
Atlantic Regional Investigations Office (JI-3), 600 Arch Strect, [ NN Philadelphia,
PA 19106 on the 6 day of October, 2017 at 10:00 a.m., the following records — See

Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this Ef_ ay of
September, 2017.

Caut ek~

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3159 GSA Form 9540 (Rev.8-05)
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Office of Inspector General Subpoena
U.S. General Services Administration
eBay, Inc. — San Jose, CA

September 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “eBay” refer to and include eBay, Inc. and its predecessor, successors,
subsidiaries and affiliated business entities, divisions, and all current and former officers,
accountants, employees, consultants, independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed, recorded
or otherwise reproduced or stored communication or representation, whether comprised of
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This
definition includes copies or duplicates of documents contemporaneously or subsequently
created which have any non-conforming notes or other markings and the backsides of any
communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafis;
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements;
accounts; working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries;
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of
other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; printouts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
compilations from which information can be obtained including electromagnetically sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any
preliminary versions, drafts or revisions of any of the foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the
present, unless otherwise indicated, and shall include all documents that relate to or affect such
period, even though prepared or published before that period.

2. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

3. Scope of Production Required: This subpoena requires the production of entire documents
and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
produced under this subpoena must be produced contemporaneously therewith.

4. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each document
or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
followmg information as to each purportedly privileged document:
i. the nature of the document, e.g, letter, memorandum, handwritten notes,
marginalia, electronic copy, €tc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of such
document.

5. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.

6. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”), so as to provide the broadest possible meaning of the request.

7. If the requested documents are no longer in your care, custody, possession, or control, then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or entity(s) that are or are believed to be now in possession or control of such documents.

8. If there are no responsive documents to a particular request, please specify that you have
no responsive documents.



9. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being
responsive 1o that specification.

10.  Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response.

Documents to be Produced

For the relevant time period, any and all records related to individual(s) identified through the
information provided below:

Names and Personal Identifiers:
ENENEE 0 E - 55N oo

Address:

Telephone Numbers

FEmail Addresses:

Records sought from eBay should include. but are not limited to.
1. Full eBay contact details, including the billing and mailing address(es):

2. eBay IP addresses at time of registration and at time of item listing(s);

(PS]

Complete listing and/or bid history, including bidder information; and

o

Credit card and checking account information added to eBay account.

Please provide documents in electronic format, if available.



CERTIFICATION

I received and have read Subpoena No. 3159, issued by the Office of Inspector General (OIG),
General Services Administration, to eBay, Inc.

I hereby certify the following: (Please mark the appropriate space.)
[] To the best of my knowledge, eBay, Inc. does not have within its control or possession
any of the documents sought by OIG Subpoena No. 3159.
[] To the best of my knowledge, eBay, Inc. has provided the OIG with all of the

documents in its possession or control that were requested by Subpoena No. 3159.

I declare under penalty of perjury under the laws of the United States of America that the foregoing
is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




WUnited States of America
General Services Administration
Office of Inspector General

Subpoena Duces Tecum

To: DHL

Attn: Legal Department, 1210 South Pine Island Rd., Plantation, FL 33324
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before

Special _Agent or another official of the General Services
Administration, Office of Inspector General, at GSA Office of Inspector General, Mid-
Atlantic Regional Investigations Office (JI-3), 600 Arch Street, -, Philadelphia,
PA 19106 on the 6'" day of October, 2017 at 10:00 a.m., the following records — See

Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this/‘ﬂ day of
September, 2017.

(S Besr—

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3160 GSA Form 9540 (Rev.8-05)




Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for Selicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. IIl), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafier fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

[ hereby certify that on 2[ [8( (T . 1served this subpoena upon the person named

therein by:

personally handing to, and leaving with
a true and correct copy thereof.

i mailing certified mail, return receipt requested, as indicated below:

DHL

1210 South Pine Island Road
Plantation, FL. 33324

ttn: Legal Department

Printéd Name

-\gw‘\%\w{q 2017

Signature

MM&,SM

Title

Date




Office of Inspector General Subpoena
U.S. General Services Administration
DHL — Plantation, FL

September 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “DHL” refer to and include DHL and its predecessor, successors,
subsidiaries and affiliated business entities, divisions, and all current and former officers,
accountants, employees, consultants, independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed, recorded
or otherwise reproduced or stored communication or representation, whether comprised of
letters, words, numbers, pictures, sounds or symbols, or any combination thercof. This
definition includes copies or duplicates of documents contemporaneously or subsequently
created which have any non-conforming notes or other markings and the backsides of any
communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts;
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements;
accounts; working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries;
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of
other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; printouts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
compilations from which information can be obtained including electromagnetically sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any
preliminary versions, drafts or revisions of any of the foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the
present, unless otherwise indicated, and shall include all documents that relate to or affect such
period, even though prepared or published before that period.

2. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

3. Scope of Production Required: This subpoena requires the production of entire documents
and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
produced under this subpoena must be produced contemporaneously therewith.

4. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each document
or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
following information as to each purportedly privileged document:
i. the nature of the document, e.g., letter, memorandum, handwritten notes,
marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of such
document.

5. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.

6. Use of the word “and™ or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or™), so as to provide the broadest possible meaning of the request.

7. If the requested documents are no longer in your care, custody, possession, or control, then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or entity(s) that are or are believed to be now in possession or control of such documents.

8. If there are no responsive documents to a particular request, please specify that you have
no responsive documents.



0. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being
responsive to that specification.

10.  Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response.

Documents to be Produced

For the relevant time period, any and all records related to individual(s) identified through the
information provided below:

Names and Personal Identifiers:
N O I 55N oxc-xx

Address:

Tele

Email Addresses:

‘ang.af.mil

Records sought from DHI. should include, but are not limited to:

I. Full DHL contact details, including the billing and mailing address(es);

9

Delivery signature confirmation records:;
3. Receipts of services provided,

4. Parcel information. to include, shipper information and shipping labels; and

n

Credit card and checking account information added to DHL account.

Please provide documents in electronic format, if available.



CERTIFICATION

I received and have read Subpoena No. 3160, issued by the Office of Inspector General (OIG),
General Services Administration, to DHL.

I hereby certify the following: (Please mark the appropriate space.)

[] To the best of my knowledge, DHL does not have within its control or possession any
of the documents sought by OIG Subpoena No. 3160.

[] To the best of my knowledge, DHL has provided the OIG with all of the documents in
its possession or control that were requested by Subpoena No. 3160.

I declare under penalty of perjury under the laws of the United States of America that the foregoing
is true and correct.

Diate of execution:

Place of execution:

Printed name:

Signature:




®Enited States of America
General Services Administration
®ffice of Inspector General

Subpoena Duces Tecum

To:  Craigslist

Attn: Custodian of Records, 1381 9 Ave., San Francisco, CA 94122
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special Agenfi] B o another official of the General Services
Administration, Office of Inspector General, at GSA Office of Inspector General, Mid-
Atlantic Regional Investigations Office (J1-3), 600 Arch Street, [[[ ]l Philadelphia,

PA 19106 on the 6 day of October, 2017 at 10:00 a.m., the following records — See

Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this ?ﬂ_day of
September, 2017,

(utd. Oppn—

Carol F. Ochoa
Inspector General

AN A & /
s 45; \mw JL{;/

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3161 GSA Form 9540 (Rev.8-05)




Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for Solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

/

I hereby certify that on CI/ [ 8 / "7 . 1served this subpoena upon the person named
therein by: [

4 electronic mail (e-mail) to legal(@craigslist.org;
mailing certified mail, return receipt requested, as indicated below:

Craigslist
Attn: Custodian of Records
1381 9'* Avenue

San Francisco, CA 94122

Printed'Name

Signatur
/é&fﬂvw.? \q opkenilay f%ll?fOI’T

Title U Date !




Office of Inspector General Subpoena
U.S. General Services Administration
Craigslist — San Francisco, CA
September 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “Craigslist” refer to and include Craigslist and its predecessor, successors,
subsidiaries and affiliated business entities, divisions, and all current and former officers,
accountants, employees, consultants, independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed, recorded
or otherwise reproduced or stored communication or representation, whether comprised of
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This
definition includes copies or duplicates of documents contemporancously or subsequently
created which have any non-conforming notes or other markings and the backsides of any
communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts;
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements;
accounts; working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries;
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of
other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; printouts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
compilations from which information can be obtained including electromagnetically sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any
preliminary versions, drafts or revisions of any of the foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Relevant Time Period: All documents requested herein refer to January 1, 2014, to the
present, unless otherwise indicated, and shall include all documents that relate to or affect such
period, even though prepared or published before that period.

2. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

3. Scope of Production Required: This subpoena requires the production of entire documents
and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
produced under this subpoena must be produced contemporaneously therewith.

4. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each document
or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
tollomng information as to each purportedly privileged document:
i. the nature of the document, e.g., letter, memorandum, handwritten notes,
marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared,;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of such
document.

3. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.

6. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or™), so as to provide the broadest possible meaning of the request.

7. If the requested documents are no longer in your care, custody, possession, or control, then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or entity(s) that are or are believed to be now in possession or control of such documents.

8. If there are no responsive documents to a particular request, please specify that you have
no responsive documents.



9. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being
responsive to that specification.

10.  Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response.

Documents to be Produced

For the relevant time period. any and all records related to individual(s) identified through the
information provided below:

Names and Personal Identifiers:
IO 0" R <5~ oo

Address:

Telep

Email Addresses:
@ymail.com
aang.af.mil

Records sought from Craigslist should include, but are not limited to:

I, Full Craigslist Contact Details, including the billing and mailing address(es);

2

Craigslist [P addresses at time of registration and at time of item listing(s):

3. Complete Listing history; and

i

Credit card and checking account information added to Craigslist account.

Please provide documents in electronic format, if available.



CERTIFICATION

I received and have read Subpoena No. 3161, issued by the Office of Inspector General (OIG),
General Services Administration, to Craigslist.

I hereby certify the following: (Please mark the appropriate space.)
[ ] To the best of my knowledge, Craigslist does not have within its control or possession
any of the documents sought by OIG Subpoena No. 3161.
[ ] Tothe best of my knowledge, Craigslist has provided the OIG with all of the documents

in its possession or control that were requested by Subpoena No. 3161.

I declare under penalty of perjury under the laws of the United States of America that the foregoing
is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Services Administration
@ffice of Inspector General

Subpoena Duces Tecum

To:  CaplTal Reps LLC

Attn: [[ENEERENS. 11710 Plaza America Dr., Ste. 2000, Reston, VA 20190
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special _Agent [ B or another official of the Genmeral Services
Administration, Office of Inspector General, National Capital Regional Investigations
Office (JI-W) at 409 3" Street SW, [JJJJlllJ. Washington, DC 20024 on the 7* day of

November at 10:00 a.m., the following records — See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this Mday of

October, 2017.

e

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3164 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. Ill), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service
I hereby certify that on , I served this subpoena upon the person named
therein by:
___ personally handing to, and leaving with , @ true
and correct copy thereof.
___ mailing certified mail, return receipt requested, as indicated
below:
CaplTal Reps LLC
Attn
11710 Plaza America Drive
Suite 2000
Reston, VA 20190
Signature Printed Name

Title Date



Office of Inspector General Subpoena
U.S. General Services Administration
CaplTal Reps LLC — Reston, VA
October 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “CaplTal Reps” refer to and include CaplTal Reps LLC and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all
current and former officers, accountants, employees, consultants, independent
contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)y” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices; all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted of any place or thing that is reasonably likely to contain responsive
documents.

2. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this
subpoena must include all marginalia found therein and items attached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under this subpoena must be
produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. aprecise statement of the facts upon which the claim of privilege is based; and
the following information as to each purportedly privileged document:
i. the nature of the document, e.g, letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control
of such document.

4. If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an identification of the software program necessary to access and
use the information.

5. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or™), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of them, and
fully identify the person(s) or entity(s) that are or are believed to be now in possession or
control of such documents.

7. If there are no responsive documents to a particular request, please specify that you
have no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification.



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

For the period January 1, 2013 to the present, any and all records, in whatever form
maintained, including electronic mail (e-mail) and notes, within the possession, custody or
control of || NN i» ] individual capacity, or CaplTal Reps LLC, related to the
following:

1. Contracts or agreements with Oxygen Forensics Inc., to include its predecessors,
subsidiaries, officers, consultants, and employees;

2. Contracts or agreements with Oxygen Software Ltd., to include its predecessors,
subsidiaries, affiliates, officers, consultants, and employees:

3. Contracts or agreements with [ o BIEEEEEE:

4. Documents and communications created in the course of seeking, securing and
maintaining Oxygen Forensics Inc.’s GSA Schedule contract number GS-35F-
312CA.



CERTIFICATION

I received and have read Subpoena No. 3164, issued by the Office of Inspector General
(O1G), General Services Administration, to CaplTal Reps LLC.

I hereby certify the following: (Please mark the appropriate space.)
[] To the best of my knowledge, CaplITal Reps LLC does not have within its
control or possession any of the documents sought by OIG Subpoena No. 3164.
[[] To the best of my knowledge, CaplTal Reps LLC has provided the OIG with

all of the documents in its possession or control that were requested in Subpoena
No. 3164.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:



Wnited States of America
General Serbices Administration
Office of Inspector General

Subpoena Duces Tecum

To:  Oxygen Forensics, Inc.

901 N. Pitt Street, Suite 100, Alexandria, VA 22314
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special _Agent - - or another official of the General Services
Administration, Office of Inspector General, National Capital Regional Investigations
Office (JI-W) at 409 3" Street SW, . Washington, DC 20024 on the 7 day of

November at 10:00 a.m., the following records — See Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbsia this /7fhday of

October, 2017.

(el Fbthar

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3165 GSA Form 9540 (Rev.8-05)
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 Certificate of Service

L hereby certify "m on . 1lserved this subpoena upon the person named
~ therein by: ~ : SR e [

mﬁm&ﬁ} i&mﬁmg to, and %ﬁ:mmg mﬁh S | R iatm&
- and correct copy thereof. .

‘ “mmim&, ; certified mm% return m@mw rﬁ:x:gm%md a& maiimtmi
h&iaw ;

: ;Qx?g%ﬁ?ﬁmmﬁias, Inc.
901 N. Pitt Street
Suite 100
‘ ﬁiwan&n& Vﬁ& 22314

 Signature 7 T Printed Name

Title T - P



Office of Inspector General Subpoena
U.S. General Services Administration
Oxygen Forensics, Inc. — Alexandria, VA
October 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “Oxygen Forensics™ refer to and include Oxygen Forensics, Inc.
and its predecessor, successors, subsidiaries and affiliated business entities, divisions,
and all current and former officers, accountants, employees, consultants, independent
contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether

~ comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records™ are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted of any place or thing that is reasonably likely to contain responsive
documents.

2. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this
subpoena must include all marginalia found therein and items attached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under this subpoena must be
produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. aprecise statement of the facts upon which the claim of privilege is based; and
the following information as to each purportedly privileged document:
i.  the nature of the document, e.g, letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
il. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control
of such document.

4. If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an identification of the software program necessary to access and
use the information.

5. Use of the word *and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or™), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of them, and
fully identify the person(s) or entity(s) that are or are believed to be now in possession or
control of such documents.

7. If there are no responsive documents to a particular request, please specify that you
have no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification. :



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

For the period January 1, 2013 to the present, any and all records, in whatever form
maintained, including electronic mail (e-mail) and notes, within the possession, custody
and control of Oxygen Forensics Inc., related to the following:

1. Contracts or agreements with Oxygen Software Ltd., its predecessors,
subsidiaries, affiliates, officers, consultants, and employees;

2. Contracts or agreements witHi IS o BIEEEES

3. Any and all documentation showing the location in which Oxygen Forensic
Detective, Oxygen Forensic Analyst and Oxygen Forensic Extractor software
and/or hardware products are developed and compiled, including but not limited
to:

Inter or intra-company fund transfers and agreements;

Letters of supply;

Employee information;

Contractor information; and

FTP server location and hosting agreements.

o a0 o



CERTIFICATION

I received and have read Subpoena No. 3165, issued by the Office of Inspector General
(OIG), General Services Administration, to Oxygen Forensics, Inc.

I hereby certify the following: (Please mark the appropriate space.)
[] To the best of my knowledge, Oxygen Forensics, Inc. does not have within its
control or possession any of the documents sought by OIG Subpoena No. 3165.
[] To the best of my knowledge Oxygen Forensics, Inc. has provided the OIG

with all of the documents in its possession or control that were requested in
Subpoena No. 3165.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Serbvices Administration
Office of Inspector General

Subpoena Duces Tecum

To:  Kercus Holding, Inc.

Atto: [[EIIEIEEIREIE. 901 N. Pitt Street, Suite 325, Alexandria, VA 22314
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special _Agent or another official of the General Services
Administration, Office of Inspector General, National Capital Regional Investigations
Office (JI-W) at 409 3" Street SW, [} Washington, DC 20024 on the 7 day of

November at 10:00 a.m., the following records — See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this / 77~day of

October, 2017.

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3166 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service
I hereby certify that on , I served this subpoena upon the person named
therein by:
__ personally handing to, and leaving with , a true
and correct copy thercof.
~ mailing certified mail, return receipt requested, as indicated
below:
Kercus Holding, Inc.
901 N. Pitt Street
Suite 325
Alexandria, VA 22314
Aun: NS
Signature Printed Name

Title Date



Office of Inspector General Subpoena
U.S. General Services Administration
Kercus Holding, Inc. — Alexandria, VA
October 2017

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “Kercus Holding” refer to and include Kercus Holding, Inc. and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all
current and former officers, accountants, employees, consultants, independent
contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records™ are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



search to be conducted of any

im&mc{mm

1. Scope of Search Required: This a&bmma requires y v;‘:m 1o pmciaw a"ii dmmmmm
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: pmw or ﬂxm&% that 1s mammbiv hkaiy to contain responsive

z:%mﬂmmtx
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3. Where a claim of pmwiaga is asserted in fﬁ*‘%@ﬂfi\ﬁ 1o any document requested, aﬂd
such document, or any part thereof, is not produced on the basis of such claim, im’ each
document or part thereof that is not produced, state the i’eﬁnwa% ‘
a. the privilege claimed: and
b. aprecis facts upon which the claim m‘ privile

- statement of the pe is based; and
the following information as to each purportedly privileged document:

i the nature of the document, e.g. letter, memorandum, h&r&dwrmeri

notes, mﬁ%mﬁ!m electronic copy, elc.; ‘

it a description of its contents;
~ the date it was pw;&amd

the identity of the person by whom it was pﬂ:g&ﬁmﬂ
y of each recipient, actual and intended;
vi. the identity of the person or entity that presently has mm{?wdv or control
~ofsuch ﬁim:mﬁmﬁ

ot
ey
o

-
-

4O information exists or can. be retrieved from H)ﬁ‘%i’ﬁ"lﬁiw&ﬂ f;mred in mmpuwrme&
form. you are required to produce such information on computer disk and the hard drive, -
if necessary, including an identification of the software program necessary to aceess and

‘use the mimmatmn

5. Useof the wmﬂ “and” or "or” should be m&ﬁ in iiw wt}}mmw and disjunctive,
mmpm:m*iﬂv (i.e. ?‘ﬁfiﬁfﬂl’“}« 50 as 1o provide the %}rﬁa&m& possible meaning of the request.

6, If the mgumwd s:ksmmﬁﬂm are no longer in your mm‘ msmf:iy,, p@sgﬁ*ssxfm or
control, then you must set forth with specificity the disposition that was made of them, and
fully identify the person(s) or &nutv{s} that are or are b&lm\’fi‘d 1o be now in gﬁﬂz&mxmﬁ or
control of such documents.

7 If there are no e Hi}ﬁﬂimfﬁ‘ documents 10 a gammm request, gﬁww x;:;amfv that }gmu

- haveno. fwﬁmmw tmmmwm

8. All dacuments produced pursuant to this subpoena are to be organized in such a
manner ikm all documents relating to a particular &mmﬁmﬁm are grouped together and
u.iﬁmxtreé as being rmmmw%: 1o that \pmmhmmm ‘



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

For the period January 1, 2013 to the present, any and all records, in whatever form
maintained, including electronic mail (e-mail) and notes, within the possession, custody or
control of [|ENEEEEEEEEESN - i~ i individual capacity. or Kercus Holding, Ine,, related to
the following:

1. Contracts or agreements with Oxygen Forensics. Inc., to include its predecessors,
subsidiaries, officers, consultants, and employees:

tJ

Contracts or agreements with Oxygen Software Ltd., to include its predecessors.
subsidiaries, affiliates, officers, consultants, and employees:;

3. Contracts or agreements with [ S - B :

4. Documents and communications created in the course of seeking. securing and
maintaining Oxygen Forensics, Inc.’s GSA Schedule contract number GS-35F-
312CA.



- CERTIFICATION

1 receiy *ad and have read “mh;:mm No. 3166, zs&wﬁ %zw iiaf., ﬁiﬁzw of Inspector ﬁemr&i
(0IG), (}mwﬂ %wmm Administration, to Kercus Holding, Inc. ‘ :

1 hﬁ‘mhy certify :i}*z:@: fﬁikaw;ﬁgt iFﬁ‘m:m ;rtgwkrke appropriate space.)
' i«:a the best of my kncwimﬁge Kereus Nf;si&mg Inc. does not }mm within its |
;cm‘ximi or pmwxsmn any of the ﬁmﬂmemas sought by OIG ‘E‘»ﬁi}g}ﬁﬁm No. Eli@fi
E} ““% y the best of my kmwimim Kercus Holding. Inc. im. provided the {31(3 with

 the documents in its possession or control thaf were requested in Subpoena
‘w S}éé

I declare unﬁw m,rxaiw of p&r}ury under the laws of the U”smed Smm cﬁt America that th&fi ‘
foregoing i is true and correct.

Date of execution:

Place of execution:

Printed name:

3

Sipnature:




®nited States of America
General Services Administration
®ffice of the Ingpector General

Subpoena Duces Tecum

To:  State of California, Employee Development Department

Attn: Legal Division, P.O. Box 826880, Sacramento, CA 94280
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as amended, 5
United States Code Appendix 3, you are hereby commanded to produce before Special Agent
B o another official of the General Services Administration, Office of the
Inspector General, at GSA Office of the Inspector General, Sacramento Field Investigations
Office (J1-9B), 2800 Cottage Way, [ JJE Sacramento. CA 95825, on the 13" day of

November, 2017 at 10:00 a.m., the following records — See Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this Z‘,""’ day of
October, 2017.

(ot Fhdr

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which a
court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3169 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised of the
following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. L. 95-
452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas necessary in the
performance of audits and investigations of the programs and operations of the General Services
Administration. Disclosure of the information specified in this subpoena is mandatory, subject to
the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal purpose
in soliciting the information is to promote economy, efficiency, and effectiveness in the
administration of the programs and operations of the General Services Administration and to
prevent and detect fraud, waste, and abuse or mismanagement in such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited information are
published in Volume 74 of the Federal Register, pages 6038 - 6041, January 27, 2009.

4, Effect of Noncompliance. Failure to comply with this subpoena may result in the Inspector
General requesting a court order for compliance. If such an order is obtained and you thereafter
fail to supply the information, you may be subject to civil and/or criminal sanctions for contempt

of court.

Certificate of Service
[ hereby certify that on / O[ . Y/j 7 , I served this subpoena upon the person named
therein by: : 4

V" facsimile to (916) 654-9069;

v mailing certified mail, return receipt requested, as indicated
below:

State of CA, Employment Development Department
P.O. Box 826880
Sacramento, CA 94280

‘chnl [~
f




{}fﬁw s:ﬂ i:}xpsumr General Subpmna
U.S. General Services Administration ;
; ‘hmi& of CA, Employment Eﬁveiwm&m ert - &mmmeﬁm‘ CA
jmmber 3&1?‘ o

ATTACHMENT
. mﬁgm |

“E*he miimmng Get*smim& {wheﬁm é:a;maima& or not, and hoth in the smg‘mmm a.nﬂ in the ;ﬂsiumi} :
will a;:sph '

“You,” “your,” and "State of C/ ployment Development Department” refer to and include
the State of California, Employment Development Department and its predecessor, successors,
subsidiaries and affiliated business entities, divisions, and all current and former officers,
accountants, emiplovees, consultants, m&&pmxi&m confractors, representatives and agmm ;

*Communication” means the imﬁmii&ai of information hxam means.

“Document(s)” means, m{hmm hm}tamm any written, gmm@ﬁ typed, gﬁwtggmpmé recorded
or otherwise reproduced or stored communication or representation, whether mmm&ﬁ:ﬁi of
letters, words, numbers, pictures, sounds or sy mbols, or any combination thereof. This
* definition includes copies or duplicates of documents mmmmp@rmmut&v or :auhgmmﬁﬂ} .
created which have any non-conforming notes or other markings and the backsides of any
communication or mw&mniatmn which all contain any of the above. “Document(s)” includes,
but is pot limited 10: correspondence; memoranda; invoices; purchase orders: notes; drafts;
records; letters: **nwk}peﬁ telegrams; messages; eimirﬂﬁm mail; text messages: SMS
messages; MMS messages; any electronic instant mew%mg: communications; cimﬁwm.,
agreements; accounts; working papers; reports and summaries of investi wi:i@m trade letters;
press releases; comparisons; books: notices; drawings: diagrams: instructions; manuals;
calendars; diaries; articles; magazines: newspapers; brochures; guidelines; notes or minutes of
meetings or of other communications of any type, including inter- and intra-office or company
communications; qummmimres* surveys: charts; graphs; photographs: films or videos; tapes;
discs; data cells; hulletins: printouts of information stored or maintained by electronic data
;}rawmm$ or word processing mm;ﬁmm% electronic claims filing. invoices, all other data
15 from which information can be obtained including e§m‘mmﬁ§§mma§ ly sensitive
: xmwd media such as floppy discs, hard discs, hard drives and magnetic t@p@sm and any
‘ iptehmmarv versions, drafts or revisions of any «;si the E”f:aregmug

“Relate to” or* m}a%mg m _means in any way u}m&mmg or mﬁmnmg 1o, wimhﬁr ﬁifﬁ&ti‘%’ or
indirectly.

“Documents™ and “records™ and “information™ are synonymous terms.



msnmhms

] 1 Relevant hmn Pmﬁd All émamems fmuaﬁxmﬁ herein refer to January 1, 3&39, to ﬁm
present, unless otherwise indicated, and shall include all documents that relate to or affect such
pemé even though pm;mrmi or pubhth:d before timt gei‘mf}

2. %t&m of Search ngmm&j “1* 1is sukgmﬁm mgmrm you 1o produce all d{m;mwm inyour
~ possession, or custody, or under % care or control. You are required 1o cause a search to be
conducted of any p}aw or thing that is reasonably hkc‘ly to mma}m resp@nmw dmmmﬁs\,

3. Scopeof &Mmtzm Required: This subpwm requires ih& grmiummm of mmm documents
and not only a portion thereof. All documents produced in response to this subpoena must include
- all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
~and post-it notes, Documents and other items mmrpﬂmmﬁ by reference into the documents
;:’:emdm:mi under this mbpmma must be produced contemporaneously therewith. Draft and interim
versions. final versions, copies, dﬂgixmim and original documents muﬁi be identified as such.

4, Whﬁm a claim of ;mml&ge is asserted in rmmnm toany ﬁﬁ{xmmem rm{iiﬁstm} and
such document, or any part thereof, is not pmdumd on the basis a§ such aiazm for each document
Sor p&ﬂ thereof that is not produced. state the mﬂi:’cwmg
. the gmﬁegﬁ claimed; and
b. a precise statement of the facts u}mﬁ which the claim of ;}rm}mgﬁ 18 hmeﬁ &ﬂd mﬁ
fol imwﬂ,g 2 information as to each purportedly privileged document:
i the nature of the document, e g. letter, memorandum, m:‘mwmtm notes,
marginalia, electronic copy. ete.:
il. a deseription of its contents;
1ii. the date it was prepared:
iv. the m&mxty of the person by whom it was pmpﬁmﬁ
v.  the identity of each recipient, actual and intended:
vi. the identity of the person or entity that grﬁsmﬁv has custody or mmm§ of wr;ﬁ
document.

5. If information exists or can be retrieved fmm mfamaﬁm %ztmmfi in mmpu{am&d ;
form, you are required to produce such information on computer disk and the hard drive, if
~ necessary. including an ﬁigm{’swtmﬂ of the software- @mgrm necessary to access and use %h&
: mmrmanmm

6. Use of the word “ﬁnd” o “ot™ shoul Id be r«md in the m:m}tmmvﬁ and c:hs“}um.mﬁ:‘
; re*‘spe:cm&}y (o “amis‘m ) soasto g&mwd& the bzmﬁmi wsm%mﬁf mmnmg of the xﬁqw&t ‘

7. i ;:?}:u mqum@i ﬁmmfmm are no longer in your care, »uﬁmﬂ} p@&&&ﬁ&?mm or cmtmi then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or c:m;t}*(s} ihat are or are believed to be now in mxme@ama or control of such éc}mmem&

8 If there are no responsive documents to a ;3@?’1?&&@?‘ m*;;um please specify %imt you hm
no m*tpmmxw dmmimemx ~



~ control of the State of CA, Emgiﬁmmt Development Depar

9 Aﬂ documents ;?mzi&m@% pursuant to this snf poena are to b& organized in such a manner
; ﬂ:&at all documents relating to a pmzmim spmﬁmtms are ,grau;m& together and ﬂﬁﬂtiﬁ&d as bemg :
responsive to that gmxﬁmaﬂm ; 5 :

| N“}  Complete and submit with your mwﬁm the aﬁa&:&mﬁ chrtitic cation e:@mwmmg the m‘;ﬁm{sy :
| *ami mmpiﬁt&m&g @f‘ the &mmnems provided w:t%a your m&p&m& ‘

- For the mmﬁ b@gmng Jaxmary 1, 2010, to the present, all m@rd& in t}m possession, cﬁm{iy am:i i
~ artment, identifying individuals
‘ ﬁmgieyad by W@rﬁﬁm Ergnmmms, I,,;L{":, 23?‘7 Pine Vtw Way;, ﬁtﬂtﬁ mﬁ Pmiama, {Z‘A ‘
%%4 ;

~ Records aimuiti mciu{i{t quamsriy ﬁmpm}mwt reports mf%enimg all current &nd fﬁm@r
&mzﬁny&m %}f ﬂ:w mmy :



(?ER’Y&F i{‘&ﬂﬂiﬁ

o m&w&ﬁ and hwﬁ: read Subpmm Nﬁ 316%? issued by the {“}ﬁfiw nf‘ mspeamr ﬁ@nemi {{L)iﬁi}%
~ tiwmmi Services Admgmmamn, to the State of Gaixfamx& Emglﬂymem {)ﬁwia:;:mmm

| ih&m&y mﬁy tfxefaﬁﬂmﬁg : {%mﬁ m ﬁ:ﬁﬁ}?ﬁfﬁﬁﬁm&ﬁm@&} .

{:} "1‘ o the bw{ of my kzmwl&dge} the State of ﬂahfmm Employment iﬁav&lapmﬁm
~ Department does not have within its. mntm} or mgasman any Qf the dm:ummm sought hy g
- OIG &nhwm Nﬁ% 31&? i :

| {j Ti;& m@ t::esi of my krwwia@gﬁ %ke. Smt@: of ﬁsﬁxfam&m ’ﬁmpiﬁymeﬁt ﬂw&%&;&m&ﬁ o

5 i &miaxe méer ;:semity t:sf pmm md@r the 1aws qf ths ﬁmmﬁ "i‘mﬁa of M%mca tixat the f@ragmng 5
s true md correct. . ‘ ‘

| Date of execution:

Place of execution: _

Printed name: |




United States of America
General Services Adminigtration
Office of Inspector General

Subpoena Duces Tecum

To:  Incentive Technology Group, LLC
2121 Crystal Drive, Suite 720
Arlington, VA 22202

Pursuant to the provisions of Section 6(a)4) of the Inspector General Act of 1978. as
amended, 5 United States Code Appendix 3, vou are hereby commanded to produce hefore
M or another official of the General Services
Administration, Office of Inspector General, Office of Investigations (JI-W) at 409 3%
Street SW, _Washington, DC 20024 on the 17th day of November at 10:00

a.m., the following records — See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at }Vashington,
District of Columbia this day of
November, 2017.

(] Po—

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3170 GSA Form 9540 (Rev.8-05)



; ;A {afi??fiﬁL‘ifsC‘iSi?a. vou Mﬂﬁdﬁﬁnﬁd =
fcxith@’m@mﬂk L -
‘;i &uthmh f@rﬁi icits

= L %“S-@SE {5 P, spector ‘Q&nﬁrﬁi to m:mﬁ ?i:b})caen%p
[ audits and inve {:ms @Hhe pr@grﬂmg anﬁ ﬂpﬁra{mﬂs ~

: ‘th&mm bﬂe;

_,atue

Signamg B ! Printed Name










‘? - C inplttﬁ aﬂd submit wﬂh your m::.pcmsu the aﬁsnhad wrtlhcmmn wmunmg the
wgz;;:wrat;:v ‘and completeness of the documents provided with your response. :

: I}ecwmems 10 be Produced

All records and other information associated with charitable donations made by Incentive

Tﬁchnniagv Group, LLC, for the time permd of January 1 2012 thmugh August '%{"L mm
T hef reza:u:ds?ghxmid z‘}mmﬂe but are not hfmxm} to

| ; = Name of %:\haritaﬁig ﬁﬁginati@nfﬂ@ﬁopmﬁt‘ﬁrqani&:aﬁcm that n:bewed \th& dmnaﬁan,
Means and source of all transaction mi»;;rmaimn {i.e.; cash, i.,redﬁ: service, etc.),.
Please mx,ludr: full bank aceount numbet and full name of aceount holder

recetvin g the donation. Such records should also dtsem& the date, amount of eack
fransaction, and receipt [rom the nun—pmf 1 urgamzmmn forcach tymamtmn

3. All memmanéa notes. iﬁem or rs«:ﬁrds te Eatm;: to maetmga or mnwmaﬂ&nu
cone emmg the: dsnatmn :



‘ XEERTIFICATH}N

I received and have read Subpoena No. 3 I?i} wsmd by the Office of Inspector General
m}m General Sewmm Admmmtra’mm to im:’:niwe Technology {Jmup LLC. mhngjton‘
A ‘

1 }%mr;:by certify th;—:? fblk;&:sing:‘ t Rzgaiw éfm‘k z}w s;vgpm;sﬁm ;\gmce;; )
] Tothe best of my kmwliifdge Incentive Tﬁéhné?a}s,‘é Group. LLC doesnat have
‘ within its control or pasaessmﬁ any ﬂf the dm uments sought by ‘»E}I(r ‘mbpm:na No:
: ;ﬂ 70 ~ :
[] Tothe bewt of my knowledge, imem;we Te;hnﬁleyf (;rmup, LLC hax provided

the OIG with all of the documents in its possession m’ mntro[ that were mquestf:d
in Subpﬂana No. 3170,

ﬁm lare under penalty of perjuw under the %aw« {3% the United States of Amtnm ihaﬁ‘ the
~ fﬁreuumg is true and correct.

- Date of execution:

Printed name:

Signature:




WUnited States of America
General Serbices Administration
Office of the Inspector General

Subpoena Duces Tecum

To:  State of California, Employee Development Department
Attn: Legal Division, P.O. Box 826880, Sacramento, CA 94280
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as amended, 5

United States Code Appendix 3, you are hereby commanded to produce before Special Agent

-r another official of the General Services Administration, Office of the

Inspector General, at GSA Office of the Inspector General, P.O. Box 442, 27068 La Paz Road,
Aliso Viejo, CA 92656 on the 19th day of January, 2018 at 10:00 a.m., the following records —

See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this Z{¢/ day of
December, 2017.

_ﬁou/ j /Qw«/ﬂ\«

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which a
court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 317 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised of the

following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub. L. 95-
452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas necessary in the
performance of audits and investigations of the programs and operations of the General Services
Administration. Disclosure of the information specified in this subpoena is mandatory. subject to

the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal purpose
in soliciting the information is to promote economy, efficiency. and effectiveness in the
administration of the programs and operations of the General Services Administration and to
prevent and detect fraud, waste, and abuse or mismanagement in such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited information are
published in Volume 74 of the Federal Register, pages 6038 - 6041, January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the Inspector
General requesting a court order for compliance. If such an order is obtained and you thereafter
fail to supply the information, you may be subject to civil and/or criminal sanctions for contempt

of court.

Certificate of Service

I hereby certify that on / 0'1/ 01-7/ / [ 7 , I served this subpoena upon the person named

therein by:
_\/ facsimile to (916) 954-9069;

mailing certified mail, return receipt requested, as indicated
below:

State of CA, Employment Development Department
P.O. Box 826880

Sacramento, CA 94280

Attn: Legal Division

Printed Name

P[Wﬂgm xﬁewwléa/_ 22,2017

Title Date



Office of Inspector Generai "%ubpoena

U.S. General Services Administration

State of CA, Employment Deve}opment Dept. - Sacrmnento CA
I)ecember 2017

ATTACHMENT

‘ Definitions

The fallowmg de;tmmons (whethar capxtahzed or not, and both in the singular and in the plural)
; wﬂi apply:

“You,” “‘yeur > and “State of CA, Employment Development Department” refer to and include
the State of California, Employment Development Department and its predecessor, successors,
subsidiaries and affiliated business entities, divisions, and all current and former officers,
accountants, employees, consultants, independent contractors, representatives and agents.

“‘C(}mmuﬁicaﬁen” means the transmitta{ of inﬁ*)rmaﬁen by any means.‘

“Document(s)” means, wzthouthmitatmn any written, printed, typed, phomgraphed recorded
‘or otherwise reproduced or stored communication or representation, whether comprxsed of
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This
definition includes copies or duplicates of documents contemporaneously or subsequently
~created which have any non-conforming notes or other markings and the backsides of any
‘communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts;
records; letters; envelopes; telegrams; messages: electronic mail; text messages; SMS
messages; MMS messages; any electronic instant messagmg communications; analyses:
agreements; accounts; Wgri«;mg papers; reports and summaries of investigations; trade letters;
press releases; comparisons; books; notices; drawings; diagrams; instructions; manuals
calendars; diaries; articles; magazines; newspapers; brochures; guidelines; notes or minutes of
meetings or of other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; prmtauts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
_compilations from which information can be obtained including electmmagnetxcaﬂy sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes and any
prehmmary versions, drafts or revisions {)‘f any of the foreg@mg

“Reiate to” or “rftiatmg to” means in any way concemmg or perta:mng to, whether direcﬂy or
indirectly.. ‘

“Documents” and “records”™ and “information” are synonymous terms.




“Instmeﬁons‘ ‘

1. Relevant Time Pe:rxod AH dacumems requested herein refer to January 1, 2{)13 to the
present, unless otherwise indicated, and shall include all documents that relate to or affect such -
~period, even thaugh prepared ¢ or pubhshed before that pemd

2. Scape of Search Requzred ’fhxs subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are requzred to cause a search to be
conducted of any place or thing that is reasonabiy Iikely to contain T@prﬂSIVB documents

3. Scope of Production ‘Requi‘red: This subpoena requires the pmdncticn afenﬁre documents
“and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
praduced under this subpoena must be produced contemporaneously therewith. Draft and interim -
‘v&rmcms, final versions, copies, duphcates, and original documents must be identified as such.

4, Wherea claim s:)f privilege is asserted in response to any dacument requested, and
such dacument or any part thereof, is not produced on the basis of such claim, for each document 3
or part thereuf that is not produced, state the foliamng

a. the prwxiege claimed; and
b.oa precise statement of the facts upon ‘which the claim of privilege is based; and “tha

following information as to each purportedly privileged document: ;
i. the nature of the document, e. g letter, memorandum, handwntten zmies. ‘
marginalia, electronic copy, etc.;
ii. adescription of its contents;
~iii. the date it was prepared;
iv. the identity of the person by whom it was prepared
v. the identity of each recipient, actual and intended;
vi. the identity of the person or ent;ty that presentlv has custody or cantmi c}f such
document.

5. Ifinformation e‘nsts or can be retrieved from mformatmn stored in com;autenzed
form, you are required to produce such information on camputer disk and the hard drive, if
‘necessary, including an identifi cation of the software program necessary to access and use the

“information.

6. Use‘ of the word “and” or “or” should be read in the cnnjunctwe and d;sgunctw&,
raspectweiy (1 e., “and/or™), so as to pmvnie the broadest posmble meaning of the request

7. If the requested documents are no longer in your care, ::usmdy., possesslan}, or cnntrei then
you must set forth with specificity the disposition that was made of them, and fully identify the
kpmson(s) or emrty(s)_that are or are believed to be now in pcssessmn or control of suc:h ﬁocmnents

8. If there are no responsive dncumems toa pamcular request please speczfy that you have
' no responsive documents. ~




9. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being

responsive to that specification.

10. Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response.

Documents to be Produced

For the period beginning January 1. 2003, to the present, quarterly wage records for the following
individual:

For the period beginning January 1, 2003, to the present, quarterly wage records for the
following social security numbers:

Records should include individual’s name. social security number and quarterly earnings.



 CERTIFICATION

I received and have read Subpoena No. 3178, issued by the Office of Inspector Gﬁ:néraik (0IG),
General Services Administration, to the State of Cahfe::rma Empic:ymem Deveiopment
Department. ‘

I hereby certify kthefeﬂamng: (Please mark the appropriate space.)

[] To the best of my knowledge, the State of California, Empioment Development
Department does not have within its control or possesswn any of the ciocuments saught by

& OIG Subpoena No. 3178.

D To the best of m}f kncwledge the State of Cahfomm Empiayment Development
Department has provided the OIG with all of the dc)cuments in its passessmn or comrol
that were requested by Subpoena No. 3178. :

I deciare under penalty of pexj ury under the laws of ihe Umted States nf America that ’zhe faregmng ;
is true and correct. ‘ :

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Serbices Administration
Office of Ingpector General

Subpoena Duces Tecum

To:  Navy Federal Credit Union

P.0. Box 3000, Merrifield, VA 22119
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce
before Special Agent (NSNS or another official of the General Services
Administration, Office of Inspector General, Office of Investigations (JI-W) at 409 3™
Street, SW S, W ashington, DC on the 31st day of January, 2018 at 10:00 a.m.,

the following records — See Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand a hington,

District of Columbia this y of
January, 2018.

Ot T S

Carol F. Ochda
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in
which a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3183 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are
advised of the following:

1. Authority for Solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. IIl), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General's
principal purpose in soliciting the information is to promote economy, efficiency, and
effectiveness in the administration of the programs and operations of the General
Services Administration and to prevent and detect fraud, waste, and abuse or
mismanagement in such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained
and you thereafter fail to supply the information, you may be subject to civil and/or
criminal sanctions for contempt of court.

Certificate of Service

I hereby certify that on [1[ q '[ J B | Iserved this subpoena upon the person named
therein by: '

personally handing to, and leaving with , a true
and correct copy thereof.

34 mailing certified mail, return receipt requested, as indicated
below:

Navy Federal Credit Union
P.O. Box 3000
Merrifield, VA 2211

Printed Name

‘ P
Jayg% 14, %01%
Title Date




Office of Inspector General Subpoena

U.S. General Services Administration

Navy Federal Credit Union — Merrifield, VA
January 2018

ATTACHMENT
Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “Navy Federal” refer to and include Navy Federal Credit Union
and its predecessor, successors, subsidiaries and affiliated business entities, divisions,
and all current and former officers, accountants, employees, consultants, independent
contractors, representatives, and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded, or otherwise reproduced or stored communication or representation,
whéther comprised of letters, words, numbers, pictures, sounds or symbols, or any
combination thereof. This definition includes copies or duplicates of documents
contemporaneously or subsequently created which have any non-conforming notes or
other markings and the backsides of any communication or representation which all
contain any of the above. “Document(s)” includes, but is not limited to:
correspondence; memoranda; invoices; purchase orders; notes; drafts; records; letters;
envelopes; telegrams; messages; electronic mail; analyses; agreements; accounts;
working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars;
diaries; articles; magazines; newspapers; brochures; guidelines; notes or minutes of
meetings or of other communications of any type, including inter- and intra-office or
company communications; questionnaires; surveys; charts; graphs; photographs;
films or videos; tapes; discs; data cells; bulletins; printouts of information stored or
maintained by electronic data processing or word processing equipment; electronic
claims filing, invoices, all other data compilations from which information can be
obtained including electromagnetically sensitive stored media such as floppy discs,
hard discs, hard drives and magnetic tapes; and any preliminary versions, drafts or
revisions of any of the foregoing.

“Relate to” or “relating t0” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted of any place or thing that is reasonably likely to contain
responsive documents.

2. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this
subpoena must include all marginalia found therein and items attached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under this subpoena must be
produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based;
and the following information as to each purportedly privileged document:
i. the nature of the document, e.g, letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or
control of such document.

4. If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an identification of the software program necessary to access and
use the information.

5. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of them,
and fully identify the person(s) or entity(s) that are or are believed to be now in
possession or control of such documents.

7. If there are no responsive documents to a particular request, please specify that
you have no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification.



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

Documents or information reflecting the name and/or address of the customer holding the
Navy Federal Credit Union credit card number below:

[0)©) 67O

Please note that this request seeks information in connection with a legitimate law
enforcement inquiry with respect to an account associated with a particular financial
transaction.



CERTIFICATION

I received and have read Subpoena No. 3183, issued by the Office of Inspector General
(OIG), General Services Administration, to Navy Federal Credit Union.

I hereby certify the following: (Please mark the appropriate space.)
[ ] To the best of my knowledge Navy Federal Credit Union does not have
within its control or possession any of the documents sought by OIG Subpoena
No. 3183.
[ ] To the best of my knowledge, Navy Federal Credit Union has provided the

OIG with all of the documents in its possession or control that were requested in
Subpoena No. 3183.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




Enited States of America
General Services Administration
®ffice of Inspector General

Subpoena Duces Tecum

To:  Comecast Legal Response Center

650 Centerton Road, Moorestown, NJ 08057
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special Agent - - or another official of the General Services
Administration, Office of Inspector General, New York Field Investigations Office

(J1-2) at 26 Federal Plaza, [ ]I New York, NY 10278 on the 28th day of

February, 2018 at 10:00 a.m., the following records — See Attachment, which is a part

hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this /A" ay of

February, 2018.

l s

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3189 GSA Form 9540 (Rev.8-05)




Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009,

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on 9—, IL) [6 . I served this subpoena upon the person named

therein by:

_\{ faxing to Comcast Legal Response Center at 866-947-5587

Z mailing certified mail, return receipt requested, as indicated
below:

Comecast Legal Response Center
650 Centerton Road
oorestown, NJ 08057

rinte ame

wuy |2, 01

Title \ Date



Office of Inspector General Subpoena

U.S. General Services Administration

Comcast Legal Response Center — Morrestown, NJ
February 2018

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “Comcast Legal Response Center” refer to and include Comcast
Legal Response Center and its predecessor, successors, subsidiaries and affiliated
business entities, divisions, and all current and former officers, accountants,
employees, consultants, independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted of any place or thing that is reasonably likely to contain responsive
documents.

2. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this
subpoena must include all marginalia found therein and items attached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under this subpoena must be
produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and
the following information as to each purportedly privileged document:
i. the nature of the document, e.g., letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control
of such document.

4, If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an identification of the software program necessary to access and
use the information.

5. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or™), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of them, and
fully identify the person(s) or entity(s) that are or are believed to be now in possession or
control of such documents.

7. If there are no responsive documents to a particular request, please specify that you
have no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification.



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

Subscriber account information (name, service address, billing address, telephone number) and
a list of all email addresses associated with the following:

1P Address [|ENEEIEEIRREEY /e 23. 2017 @ 11:34:03 (EST)



CERTIFICATION

I received and have read Subpoena No. 3189, issued by the Office of Inspector General
(OIG), General Services Administration, to Comcast Legal Response Center.

I hereby certify the following: (Please mark the appropriate space.)
[ ] To the best of my knowledge Comcast Legal Response Center does not have
within its control or possession any of the documents sought by OIG Subpoena No.
3189.
[] To the best of my knowledge, Comcast Legal Response Center has provided

the OIG with all of the documents in its possession or control that were requested
in Subpoena No. 3189,

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




United States of America
®General Serbices Administration
®Office of Ingpector General

Subpoena Duces Tecum

To:  SourceAmerica

8401 Old Courthouse Road, Vienna, VA 22182

Atto: (BN Assistant General Counsel
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special Agent [ B or another official of the General Services
Administration, Office of Inspector General, Pacific Regional Investigations Office (JI-

9) at 450 Golden Gate Avenue, [l San Francisco, CA 94102 on the 7* day of

June, 2018 at 10:00 a.m., the following records — See Attachment. which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia thisi?# dlay of

May, 2018.

Cus Pes—

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3211 GSA Form 9540 (Rev.8-05)




Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on 523 / /8 I served this subpoena upon the person named
therein by:

personally handling to, and leaving with , a true
and correct copy thereof;

\_/ mailing certified mail, return receipt requested, as indicated
below:

SourceAmerica
8401 Old Courthouse Road
Vienna, VA 22182

Printed Name

W 23,2018
Date U




Office of Inspector General Subpoena
U.S. General Services Administration
SourceAmerica — Vienna, VA

May 2018

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “SourceAmerica” refer to and include SourceAmerica and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all
current and former officers, accountants, employees, consultants, independent
contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate t0o” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted of any place or thing that is reasonably likely to contain responsive
documents.

2. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this
subpoena must include all marginalia found therein and items attached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under this subpoena must be
produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. aprecise statement of the facts upon which the claim of privilege is based; and
the following information as to each purportedly privileged document:
i. the nature of the document, e.g., letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
ii. adescription of its contents;
iti. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control
of such document.

4. If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an identification of the software program necessary to access and
use the information.

5. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of them, and
fully identify the person(s) or entity(s) that are or are believed to be now in possession or
control of such documents.

7. If there are no responsive documents to a particular request, please specify that you
have no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification.



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

For the period of January 1, 2010 to December 31, 2011, all documents related to
activities and assessments leading up to and concerning the Performance Improvement
Plan (“PIP”) for Bona Fide Conglomerate, Inc. (“Bona Fide™) at the Wilshire Building,
11000 Wilshire Blvd, Los Angeles, CA. Documents should include, but are not limited
to, the following:

a) Records of meetings, including meeting minutes;

b) Email correspondence between SourceAmerica, Bona Fide CEO [N
and the General Services Administration (“GSA™);

¢) Letters to and from [ and GSA;

d) Trip reports prepared by SourceAmerica personnel who were dispatched to
Wilshire to conduct an on-site review or survey; and

€) Any other reports that were generated that were related to the PIP.



CERTIFICATION

I received and have read Subpoena No. 3211, issued by the Office of Inspector General
(OIG), General Services Administration, to Source America.

I hereby certify the following: (Please mark the appropriate space.)
[} To the best of my knowledge SourceAmerica does not have within its control
or possession any of the documents sought by OIG Subpoena No. 3211.
[] To the best of my knowledge, SourceAmerica has provided the OIG with all

of the documents in its possession or control that were requested in Subpoena No.
3211.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®Enited States of America
General Serbices Administration
®ffice of Ingpector General

Subpoena Duces Tecum

To:  Online Tech Stores, LLC (DBA: Supplies Wholesalers)

5440 Reno Corporate Drive, Reno, NV 89511
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special _Agent [ B or another official of the General Services
Administration, Office of Inspector General, Pacific Rim Regional Investigations Office

(J1-9) at 450 Golden Gate Ave., 7" Floor, | JJlll]. San Francisco, CA 94102 on the 12

day of October, 2018 at 10:00 a.m., the following records — See Attachment, which is a

part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this |Hlday of
September, 2018.

(ot} besern

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3229 GSA Form 9540 (Rev.8-05)
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Office of Inspector General Subpoena

U.S. General Services Administration

Online Tech Store, LLC (DBA: Supplies Wholesalers) — Reno, NV
September 2018

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “Online Tech Stores, LLC (DBA: Supplies Wholesalers)” refer to
and include and its predecessor, successors, subsidiaries and affiliated business entities,
divisions, and all current and former officers, accountants, employees, consultants,
independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate t0” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records” are synonymous terms.

“Contracts” and “agreements” are synonymous terms.



Instructions

1. Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to cause a
search to be conducted of any place or thing that is reasonably likely to contain responsive
documents.

2. Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to this
subpoena must include all marginalia found therein and items afttached thereto by any
means, such as staples, paper clips, and post-it notes. Documents and other items
incorporated by reference into the documents produced under this subpoena must be
produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each
document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and
the following information as to each purportedly privileged document:
i.  the nature of the document, e.g, letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
it. adescription of its contents;
iii. the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control
of such document.

4. If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard drive,
if necessary, including an identification of the software program necessary to access and
use the information.

5. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or™), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of them, and
fully identify the person(s) or entity(s) that are or are believed to be now in possession or
control of such documents.

7. If there are no responsive documents to a particular request, please specify that you
have no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped together and
identified as being responsive to that specification.



9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

Documents to be Produced

For the period beginning September 1, 2011 to the present, all records related to product
orders placed by or shipped on behalf of Premier Business Products, Inc. or any of its
representatives to include but not limited to purchase orders, order confirmation,
invoices, receipts, product descriptions, shipping confirmations, credit
applications/agreements, supply agreements, letters of supply, return authorizations and
other correspondence.



CERTIFICATION

I received and have read Subpoena No. 3229, issued by the Office of Inspector General
(OIG), General Services Administration, to Online Tech Stores, LLC (DBA: Supplies
Wholesalers).

I hereby certify the following: (Please mark the appropriate space.)
[] To the best of my knowledge Online Tech Stores, LLC (DBA: Supplies
Wholesalers) does not have within its control or possession any of the documents
sought by OIG Subpoena No. 3229.
[] To the best of my knowledge, Online Tech Stores, LLC (DBA: Supplies

Wholesalers) has provided the OIG with all of the documents in its possession or
control that were requested in Subpoena No. 3229.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Services Administration
®Office of Inspector General

Subpoena Duces Tecum

To: California Labor and Workforce Development Agency

Employment Development Department

P.O. Box 826880, Sacramento, CA 94280
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before

Special Agent in Charge or another official of the General Services

Administration, Office of Inspector General, Pacific Rim Regional Investigations Office,

Attn. SA_ (JI-9B) at 2800 Cottage Way, _ Sacramento, CA

95825 on the 29" day of November, 2018 at 10:00 a.m., the following records — See

Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this / y of
November, 2018.

(g

Carol F. Ochoa’
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3242 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. IIl), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on l / 15 /9018 , I served this subpoena upon the person named
therein by:

L~ send via facsimile to (916) 654-9069, a true and correct copy
thereof’

l/ mailing certified mail, return receipt requested, as indicated
below:

California Labor & Workforce Development Agency
Employment Development Department

P.O. Box 826880
cramento, CA 942

Printed Name

/:Dﬁﬂi/e%a/ j,il!qazsf /] //5/90/8

Title Date



Office of Inspector General Subpoena
U.S. General Services Administration
California Labor & Workforce Development Agency — Sacramento, CA
November 2018
ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the
plural) will apply:

“You,” “your,” and “California Labor and Workforce Development Agency —
Employment Development Department” refer to and include California Labor and
Workforce Development Agency — Employment Development Department , and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all
current and former officers, accountants, employees, consultants, independent
contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed,
recorded or otherwise reproduced or stored communication or representation, whether
comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporaneously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Document(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes; drafts; records; letters; envelopes; telegrams;
messages; electronic mail; analyses; agreements; accounts; working papers; reports and
summaries of investigations; trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing,
invoices, all other data compilations from which information can be obtained including
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes; and any preliminary versions, drafts or revisions of any of the
foregoing.

“Relate to” or “relating to” means in any way concerning or pertaining to, whether
directly or indirectly.

“Documents” and “records” are synonymous terms; “Contracts” and “agreements” are
synonymous terms.



INSTRUCTIONS

Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to
cause a search to be conducted of any place or thing that is reasonably likely to
contain responsive documents.

Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to
this subpoena must include all marginalia found therein and items attached thereto
by any means, such as staples, paper clips, and post-it notes. Documents and other
items incorporated by reference into the documents produced under this subpoena
must be produced contemporaneously therewith. Draft and interim versions, final
versions, copies, duplicates, and original documents must be identified as such.

Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for
each document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based;
and the following information as to each purportedly privileged document:
i the nature of the document, e.g., letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
ii.  adescription of its contents;
iii.  the date it was prepared,;
iv.  the identity of the person by whom it was prepared;
v.  theidentity of each recipient, actual and intended;
vi.  the identity of the person or entity that presently has custody or
control of such document.

If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard
drive, if necessary, including an identification of the software program necessary
to access and use the information.

Use of the word "and" or "or" should be read in the conjunctive and disjunctive,
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the
request.

If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of
them, and fully identify the person(s) or entity(s) that are or are believed to be
now in possession or control of such documents.

If there are no responsive documents to a particular request, please specify that
you have no responsive documents.



8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped
together and identified as being responsive to that specification. With respect to
each specification, please organize responsive records by month/day/year
followed by other responsive documents.

9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.

DOCUMENTS TO BE PRODUCED

For the period January 1, 2010, through the date of this subpoena:

Any and all records identifying income and the source of this income for -
aka _ and/or current address is.
Date of Birth 1s

and Social

Security Number is (D) 16). {B) (TN



CERTIFICATION

I received and have read Subpoena No. 3242 issued by the Office of Inspector General
(OIG), General Services Administration, to California Labor and Workforce Development
Agency — Employment Development Department. [ hereby certify the following: (Please
mark the appropriate space.)

[] To the best of my knowledge, California Labor and Workforce Development
Agency - Employment Development Department does not have within their control
or possession any of the documents sought by OIG Subpoena No. 3242.

[] To the best of my knowledge, California Labor and Workforce Development

Agency — Employment Development Department has provided the OIG with all of
the documents in their possession or control requested in Subpoena No. 3242.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




®nited States of America
General Serbices Administration
Office of Inspector General

Subpoena Duces Tecum

To: Haskell Office, LLC

273 Montgomery Avenue, Suite 204, Bala Cynwyd, PA 19004
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special ent or another official of the General Services
Administration, Office of Inspector General, Office of Investigations (JI-3), 600 Arch
Street, [ Philadelphia, PA 19106 on the 30™ day of November, 2018 at 10:00

a.m., the following records — See Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbia this /(#%day of
November, 2018.

— 7
s ﬁm%
Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3244 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. III), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

I hereby certify that on / [ / / fo'/ /8 1 served this subpoena upon the person named
therein by:

personally handing to, and leaving with , a true
and correct copy thereof;

_\{ mailing certified mail, return receipt requested, as indicated
below:

Haskell Office, LLC

273 Montgomery Ave.
Suite 204

Bala Cynwyd, PA 19004

Print! Name

Nosltm\zr \lo, 2018

Title Date




Office of Inspector General Subpoena -
8. General Services Administration -
Haskell Office, LLC - Bala Cynwyd, PA
‘November 2018

Mﬁmtwm

The f@iig}wm& ﬁeﬁtsmimm {Whmhﬁf mpnakmﬁ or not, and h@th in the mﬁwm mci in ﬁzz::
-~ plural) will apply:

*You,” “your,” and “Haskell Office” refer to and i include Haskell Office, LLC, and its
predecessor, successors, subsidiaries and affiliated business entities, divisions, and all
current and former officers, aamuntmm. ﬁwm;}}mwm mnmitanm mdegms:i&m‘

~ contractors, re:’:pmmmmweg and ag&nm

*‘memﬂﬂimﬁm“ means the traﬁsmétmi of information by any vieans.

‘ﬁmmnént(z«.} means, without limitation, any written, gmmtzd mm& mhﬂmgmphed :
recorded or otherwise reproduced or stored communication or representation, whether
‘ mm;m:«sﬁd of letiers, words, numbers, pictures, sounds or symbols, or any combination -
 thereof. This definition includes copies or duplmﬁw of documents contemporancously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or representation which all contain any of the
above. “Documeni(s)” includes, but is not limited to: correspondence; memoranda;
invoices; purchase orders; notes: drafis; records: letters; envelopes: %ﬁﬁzgmmﬁz:
messages: ¢l tronic mail; analyses; agreements; accounts; wmkmg papers; reportsand
summaries of investi gatma& trade letters; press releases; comparisons; books; notices;
drawings; diagrams; instructions; manuals; calendars; diaries; articles; magazines;
newspapers; brochures; gm&:ﬁfﬂm&& notes or minutes of meetings or of other
- communications  of any type, including inter- and intra-office or company
communications; questionnaires: surveys; charts; graphs; photographs; films or videos;
tapes; discs; data cells; bulletins; printouts of information stored or maintained by
~electronic data processing or word processing equipment; electronic claims filing,
[invoices, all other data compilations from which information can be obtained including
fﬁﬁﬁﬁmagﬁﬁm&iiy sensitive stored media such as floppy dises, hard discs, hard drives
- and magnetic tapes; and any @mkmmaw versions, drafts or revisions iﬁ‘ any of the
foregoing.,

S

‘“i{wmeum‘ ot “relating to” means in any way mnwmiﬁg or pertaining to, whether
directly or indirectly. ‘

‘ *‘*&fﬁmmmmﬁ and “records” are synonymous terms.

L fg}m&m "and “agreements” are synonymous terms.



(lad
s

iN&”i R&iﬂ” T‘i{)?‘fﬁ

. Smm of %mre;:h Ruqmrmi This xu&spemm ms%mre& yau o pm&im all r;ixmumems

in your possession, or custody, or under your care or control. You are required to
cause a search to be conducted of any place or ihtng that is rss:ammah!y F}k&ﬁy to
mﬂmm Tesponsive d&cumam&

Scope of Production Required: This wkp&um requires the production mf entire
documents and not only a portion thereof. All documents produced in response to
this subpoena must include all m&rgmaiia found therein and items attached thereto
by any means, such as staples, paper chips, and post-it notes. Documents and other
items incorporated by reference into the documents produced under this subpoena
must be produced contemporaneously therewith. Draft and interim versions, final

- versions, copies, (:hmhmte& and mrwml dmumemf; must be identified as such.

Whm a ::lmm of privilege is aaﬁe:m% in re%gjgmn% 10 any dc}mmﬁﬁimqumed‘ and
such document, or any part thereof, is not produced on the basis of such claim, f‘m;
each document or part thereof that is not produced. state the following:
a  the g}x‘m lege claimed; and
b.  aprecise statement of the facts upon which the ciam& of privilege is mw ‘
and shf: following information as to each purportedly privileged document:
i the nature of the document, ¢.g., letter. mf:mx}randum, handwritten
~ notes, marginalia, electronic copy, etc.;
i, adescription of its contents;
iii.  the date it was prepared;
v tm identity of the person by whnm it was prepared;
v the dentis actual and intended:
VLo the identity of the person orentity that presently has custody or
‘ control of such &wmgm

If mfbmailm exists or can n be retrieved from miamw&mn smu.i in computerized

form, you are required to produce such information on computer disk and the hzxrd ‘
drive, if necessary, including an identification of the software program rmwmﬁ
to access and use the mmrmmmn

. Useof ih‘:, word **ﬁmﬁi“‘ or "or" should be read in the conjunctive %mdﬁi%ﬁﬁm%m

respectivel by {12, “ﬁﬁﬂm{“} 50 48 10 gmwﬁf the broadest possible mﬁmﬁg ii?i the
request. ; ;

. If the requested documents are no longer in your care, custody, possession, or
“control, then you must set forth with specificity the dxsp&mimm that was made of

them, ﬁﬁe:i fully identify the person(s) or entity(s) that are or. are imimved m be
now in g}@ﬁmsmn or control of such documents.

1f there are no msmﬁmw aivz}«mmﬁtmg foa pamml&r mqa&f«;% p%m@e wﬁﬁi’s that-

vou have no rmwnmw documents.



& All documents produced ;mmmzm to this mhmena are to be @&fgammﬁ in mmh a
manner that all documents relating to a ;)artmu ar specification are grouped
‘together and identified as being responsive to that specification. With respeet to
‘each specification, please organize responsive records by mmmhﬁﬁayz‘ yﬁm
foll QWﬁﬁ by ﬂihm r&ap&mwe docurments,

9. Complete and submit with YOur response ¥h§«r aitauh@d umiiwtmﬁ wmﬁmﬁng ther
accuracy and mmp%&wnf:ss of the documents w{mﬁﬁﬁ with yz}m‘ response.



' DOCUMENTS TO BE PRODUCED

For }‘hﬁf pemn& Tuly 1, 2017, through the date m‘ihm subpoena: all documents in the
possession or control «;ﬁ ‘Haskell Office, LLC, relating in any way to General Services
Administration Request for Quote (RFQ) #REQ1215266, and GSA Blanket Purchase
Agreement (BPA) #47QSCA1BAD001 awarded to Metro Office Solutions, Inc. Tm

‘ meémreé records include. but are not limited to the f‘&immmﬁ

i §§:¥§ sales data by product in electronic format (can be in the ﬁ?i%m&*m@ formats,

Database (.DBF ). Access (MBD). or Excel ;Aiﬁ? i“'hss: ﬁﬁa& data should include ‘ii“if:
- Afollowing fields: mer name. Customer Num Tustomer
Invoice Date, Invoice Amount, Payment i}atﬁz %*@mem; Ammum Itam iéﬁ%ﬁ;‘shm

i’mdm&Numbﬂrfﬁamm {l,cmimﬁt Nambm and l‘;mmtry of Qﬂyn for mgh gmdmi wixﬂ

Al documents re md o tim country of origin and the manutamsm and .&Rmmiﬁ
iﬁmmmm of ti&fs products sol d to the g government through BPA # 47Q8CA L 8AD001:

‘3. All correspondence relating to the mamifmum i ﬁ‘ﬁggtm%h ai products
~sold to the government through BPA # 4‘?&}‘&{“ M&* ot

4. Mi mrfm;mmiw e, ﬁ:&ﬁiﬁ;{rﬁmic maih aﬂdaﬂimf m‘mmuﬁi&&tiﬂﬁ‘{‘tﬁm suppliers

relating to country of origin for products that were sold through BPA #
47Q8CA18A0001; |

i‘:‘si pments and deliveries associated with BPA # ;

cally. shipping company: trip m&m%‘ﬁm tracking numbers;

wﬁzg ‘;mraimw {,}!’dm‘
: h%‘a%m;*gg;

5. All records miasmgg ‘
CATQSCATBAOUOL, Spec
mi‘grwm ﬂum’ba‘r‘ ‘Ii}mmiwm dimmmm ‘%

‘addresses; msmmm nam@& wm;;}t names ;mc:ﬁ c:;zgmmms



CERTIFICATION

I received and have read Subpoena No. 3244 issued by mﬁ*{,}ﬁiaﬁ of Inspector General |
(O1G), General Services Administration, to Haskell Office, LLC. 1 hereby certify the
following: (Please mark the appropriate space.)

[ To the best of my knowledge Haskell Office, LLC does not have within their
control or possession any of the documents sought by OIG Subpoena No, 3244.

[] To the best of my knowledge Haskell Office, LLC has provided the OIG with
all of the documents in their possession or control requested in Subpoena No. 3244,

T declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct, :

- Date of execution:

~ Place of execution:

Printed name:

Signature:



®Enited States of America
General Serbices Administration
Office of Inspector General

Subpoena Duces Tecum

To: BP U.S.
Legal Compliance Division for BP Gas Station Site #9671041

4315 Junction Boulevard, Corona, NY 11368

Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special ent or another official of the General Services
Administration, Office of Inspector General, Office of Investigations (JI-2), at 26
Federal Plaza, (NESESSE o the 28th day of December, 2018 at 10:00 a.m., the

following records — See Attachment, which is a part hereof.

IN TESTIMONY WHEREOQF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washington,
District of Columbsia this 74™day of

Decczber. 2018.

Carol F. Ochoa
Inspector General

7 A
)

NS A
. ‘«i‘.gm;i",:;h
~ Aﬁ, L

. ';,‘!

Note: Failure to comply with this subpoena could result in a legal proceeding against you in which
a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number 3252 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. lll), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General’s principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in

such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4. Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal

sanctions for contempt of court.

Certificate of Service

| hereby certify that on /12 / / 5190/5 [ served this subpoena upon the person named

therein by:
I/ emailing to bpconsumer@bp.com, a true and correct copy thereof;

v’ mailing certified mail, return receipt requested, as indicated

below:

BP U.S., Legal Compliance Division for BP Gas Station

Site #9671041
Signature Jnnle! !amc

4315 Junction Boulevard
Corona, NY 11368
Fora /eq;;! ) /9/18/90/_8
Title v Date




“Office of Inspector General Subpoena
U.S. General Services Admmxﬁmimn ‘
BP U.S. - Corona, NY ‘
&eaembe;r 2018

ATTACHMENT

‘E}eﬁnkisz}ns«

The mlimwﬁ% definitions {whether capﬂahmd or ﬂm aﬂd both in sti'xs:f wgu%&r mﬁ in the
plural) will A;f}g}i}g

“You," “your,” and “RP US m&r to and include E? LS., and its predecessor,
successors, subsidiaries and affiliated business entities, divisions, and all current and
former  officers, mwmﬁ&mm employees, msmi&aﬁm independent mmmuw&
rf:pm&mmm% and agents.

“{T@mmmiﬁaiim“ means the transmittal of %ni}ﬁm.aiiim by any means.

“Document(s)” means, wrx%mm hmﬁmmﬂ any writlen, printed, wngd gmmgmm
recorded or otherwise reproduced or stored communication or representation, whether
- comprised of letters, words, numbers, pictures, sounds or symbols, or any combination
thereof. This definition includes copies or duplicates of documents contemporancously
or subsequently created which have any non-conforming notes or other markings and
the backsides of any communication or mpresﬁﬁmmm which all contain any of the
above. "Document(s)” includes, but {s not limited to: correspondence; nmmwm\ci&,
invoices: purchase orders; notes: drafts; records; letters; envelopes; telegrams;
me:ssagw electronic mail; ama%vw&q agreements; accounts; wmkmg papers; ‘reports and
- summaries of investigations; trade letters; press releases; comparisons; books; notices;
:ﬂrawmgy diagrams; instructions; manuals; mimxcﬁars* diaries; articles; mﬁgs«mm‘:ﬁ ‘
~ nmapa;ms» brochures; guidelines; notes or minutes of meetings or of other
communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photegraphs: films or videos:
“tapes; discs: data cells: bulletins: printouts of information stored or maintained by
electronic data processing or word processing equipment; electronic claims filing.
invoices, all other data mmmimmm from which information can be obtained imimia%
electromagnetically sensitive stored media such as floppy discs, hard discs, hard drives
and magnetic tapes, ::mii any preliminary wmgn& dmtts or revisions of any of {hﬁ;
foregoing.

s

“Relate to” or “relating to" means in any way concerning or pertaining to, whether
directly or indirectly,

; “E@Qi&&ﬁ}%ﬁt&“aﬁ&é‘érﬁi‘:{}‘fdﬁwﬁm sy‘nmysm}m terms.

“‘Q (mimi:t 57 and “agr@&mﬁm&; am s&@nm&mwu& terms.



INSTRUCTIONS

Scope of Search Required: This subpoena requires you to produce all documents
in your possession, or custody, or under your care or control. You are required to
cause a search to be conducted of any place or thing that is reasonably likely to
contain responsive documents.

Scope of Production Required: This subpoena requires the production of entire
documents and not only a portion thereof. All documents produced in response to
this subpoena must include all marginalia found therein and items attached thereto
by any means, such as staples, paper clips, and post-it notes. Documents and other
items incorporated by reference into the documents produced under this subpoena
must be produced contemporaneously therewith. Draft and interim versions, final
versions, copies, duplicates, and original documents must be identified as such.

Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for
each document or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based;
and the following information as to each purportedly privileged document:
1. the nature of the document, e.g., letter, memorandum, handwritten
notes, marginalia, electronic copy, etc.;
ii.  adescription of its contents;
iii.  the date it was prepared;
iv.  the identity of the person by whom it was prepared;
v.  the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or
control of such document.

If information exists or can be retrieved from information stored in computerized
form, you are required to produce such information on computer disk and the hard
drive, if necessary, including an identification of the software program necessary
to access and use the information.

Use of the word "and" or "or" should be read in the conjunctive and disjunctive,
respectively (i.e., "and/or"), so as to provide the broadest possible meaning of the
request.

If the requested documents are no longer in your care, custody, possession, or
control, then you must set forth with specificity the disposition that was made of
them, and fully identify the person(s) or entity(s) that are or are believed to be
now in possession or control of such documents.

If there are no responsive documents to a particular request, please specify that
you have no responsive documents.



8. All documents produced pursuant to this subpoena are to be organized in such a
manner that all documents relating to a particular specification are grouped
together and identified as being responsive to that specification. With respect to
each specification, please organize responsive records by month/day/year
followed by other responsive documents.

9. Complete and submit with your response the attached certification concerning the
accuracy and completeness of the documents provided with your response.



DOCUMENTS TO BE PRODUCED

All transaction records inclusive of corresponding pump numbers for the following fuel
purchases made with Wright Express (WEX) credit card
1. Date: 10/30/18
Time: Approximately 9:28 a.m.
Location: BP Station, Site #9671041, 4315 Junction Boulevard, Corona, NY 11368
Transaction Amount: $15.00

Transaction Quantity: 4.491 gallons

2. Date: 10/30/18
Time: Approximately 9:31a.m.
Location: BP Station, Site #9671041, 4315 Junction Boulevard, Corona, NY 11368
Transaction Amount: $15.00

Transaction Quantity: 4.493 gallons



CERTIFICATION
I received and have read Subpoena No. 3252 issued by the Office of Inspector General

(OIG), General Services Administration, to BP U.S. 1 hereby certify the following:
(Please mark the appropriate space.)

[] To the best of my knowledge BP U.S. does not have within their control or
possession any of the documents sought by OIG Subpoena No. 3252.

[] To the best of my knowledge BP U.S. has provided the OIG with all of the
documents in their possession or control requested in Subpoena No. 3252 .

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:




United States of America
General Serbices Administration
@ffice of the Inspector General
Subpoena Duces Tecum
To:  Queen Bill Capital Managment
C/O Ashton Green Apartments
Attn: Lease Management
5320 Cedar Lane, Columbia, MD 21044
Pursuant to the provisions of Section 6(a)(4) of the Inspector General Act of 1978, as
amended, 5 United States Code Appendix 3, you are hereby commanded to produce before
Special Agent [ or another official of the General Services Administration,
Office of the Inspector General, at GSA Office of the Inspector General, Office of
Investigations Office (JI-W), 409 3" Street SW, [JJJJJl] on the 21st day of June, 2019
at 10:00 a.m., the following records —

See Attachment, which is a part hereof.

IN TESTIMONY WHEREOF, the Inspector
General of the General Services Administration
has hereunto set her hand at Washmglon
District of Columbia this [ day of

June, 2019.

Clut PHehe—

Carol F. Ochoa
Inspector General

Note: Failure to comply with this subpoena could result in a legal proceeding against you in
which a court order for compliance will be sought. See Privacy Act notice on other side.

Subpoena Number: 3291 GSA Form 9540 (Rev.8-05)



Privacy Act Notice: Pursuant to the Privacy Act of 1974, 5 U.S.C. 552a, you are advised
of the following:

1. Authority for solicitation of Information. The Inspector General Act of 1978, Pub.
L. 95-452 (5 U.S.C. App. IIl), authorizes the Inspector General to issue subpoenas
necessary in the performance of audits and investigations of the programs and operations
of the General Services Administration. Disclosure of the information specified in this
subpoena is mandatory, subject to the valid assertion of a legal right or privilege.

2. Principal Purpose for Solicitation of Information. The Inspector General's principal
purpose in soliciting the information is to promote economy, efficiency, and effectiveness
in the administration of the programs and operations of the General Services
Administration and to prevent and detect fraud, waste, and abuse or mismanagement in
such programs and operations.

3. Routine Uses of the Solicited Information. The routine uses of the solicited
information are published in Volume 74 of the Federal Register, pages 6038 - 6041,
January 27, 2009.

4, Effect of Noncompliance. Failure to comply with this subpoena may result in the
Inspector General requesting a court order for compliance. If such an order is obtained and
you thereafter fail to supply the information, you may be subject to civil and/or criminal
sanctions for contempt of court.

Certificate of Service

[ hereby certify that on (0 [ ,l) ! ( ‘I , I served this subpoena upon the person
named therein by: \

personally handing to, and leaving with N ;
a true and correct copy thereof.

_/ mailing certified mail, return receipt requested, as indicated
below:

Queen Bill Capital Management

C/0O Ashton Green Apartments

Attn: Lease Management

320 Cedar Lane, i

Title Date



Office of Inspector General Subpoena

U.S. General Services Administration

Queen Bill Capital Management — Columbia, MD
June 2019

ATTACHMENT

Definitions

The following definitions (whether capitalized or not, and both in the singular and in the plural)
will apply:

“You,” “your,” and “Queen Bill Capital Management” refer to and include Queen Bill Capital
Management and its predecessor, successors, subsidiaries and affiliated business entities,
divisions, and all current and former officers, accountants, employees, consultants,
independent contractors, representatives and agents.

“Communication” means the transmittal of information by any means.

“Document(s)” means, without limitation, any written, printed, typed, photographed, recorded
or otherwise reproduced or stored communication or representation, whether comprised of
letters, words, numbers, pictures, sounds or symbols, or any combination thereof. This
definition includes copies or duplicates of documents contemporaneously or subsequently
created which have any non-conforming notes or other markings and the backsides of any
communication or representation which all contain any of the above. “Document(s)” includes,
but is not limited to: correspondence; memoranda; invoices; purchase orders; notes; drafts;
records; letters; envelopes; telegrams; messages; electronic mail; analyses; agreements;
accounts; working papers; reports and summaries of investigations; trade letters; press releases;
comparisons; books; notices; drawings; diagrams; instructions; manuals; calendars; diaries;
articles; magazines; newspapers; brochures; guidelines; notes or minutes of meetings or of
other communications of any type, including inter- and intra-office or company
communications; questionnaires; surveys; charts; graphs; photographs; films or videos; tapes;
discs; data cells; bulletins; printouts of information stored or maintained by electronic data
processing or word processing equipment; electronic claims filing, invoices, all other data
compilations from which information can be obtained including electromagnetically sensitive
stored media such as floppy discs, hard discs, hard drives and magnetic tapes; and any
preliminary versions, drafts or revisions of any of the foregoing.



“Relate to” or “relating to” means in any way concerning or pertaining to, whether directly or
indirectly.

“Documents” and “records” and “information” are synonymous terms.

Instructions

L. Scope of Search Required: This subpoena requires you to produce all documents in your
possession, or custody, or under your care or control. You are required to cause a search to be
conducted of any place or thing that is reasonably likely to contain responsive documents.

2. Scope of Production Required: This subpoena requires the production of entire documents
and not only a portion thereof. All documents produced in response to this subpoena must include
all marginalia found therein and items attached thereto by any means, such as staples, paper clips,
and post-it notes. Documents and other items incorporated by reference into the documents
produced under this subpoena must be produced contemporaneously therewith.

3. Where a claim of privilege is asserted in response to any document requested, and
such document, or any part thereof, is not produced on the basis of such claim, for each document
or part thereof that is not produced, state the following:
a. the privilege claimed; and
b. a precise statement of the facts upon which the claim of privilege is based; and the
following information as to each purportedly privileged document:
i. the nature of the document, e.g, letter, memorandum, handwritten notes,
marginalia, electronic copy, etc.;
ii. adescription of its contents;
iii, the date it was prepared;
iv. the identity of the person by whom it was prepared;
v. the identity of each recipient, actual and intended;
vi. the identity of the person or entity that presently has custody or control of such
document.

4. If information exists or can be retrieved from information stored in computerized

form, you are required to produce such information on computer disk and the hard drive, if
necessary, including an identification of the software program necessary to access and use the
information.



5. Use of the word “and” or “or” should be read in the conjunctive and disjunctive,
respectively (i.e., “and/or”), so as to provide the broadest possible meaning of the request.

6. If the requested documents are no longer in your care, custody, possession, or control, then
you must set forth with specificity the disposition that was made of them, and fully identify the
person(s) or entity(s) that are or are believed to be now in possession or control of such documents.

f If there are no responsive documents to a particular request, please specify that you have
no responsive documents.

8. All documents produced pursuant to this subpoena are to be organized in such a manner
that all documents relating to a particular specification are grouped together and identified as being

responsive to that specification.

9. Complete and submit with your response the attached certification concerning the accuracy
and completeness of the documents provided with your response.

Documents to be Produced

For the time period of July 1, 2015 to the present, any and all records identified below, within
possession, custody and control of Queen Bill Capital Management C/O Ashton Green
Apartments relating or incident to the following individual:

pO:
ssN-
Address:

The required records should include, but are not limited to the following:
e Lease application(s)
e Signed lease agreement(s)
e Moved-out document(s)
e Complaint records(s)

e Forwarding address(es)



CERTIFICATION

I received and have read Subpoena No. 3291, issued by the Office of Inspector General (OIG),
General Services Administration, to Queen Bill Capital Management C/O Ashton Green
Apartments.
I hereby certify the following: (Please mark the appropriate space.)

[ ] To the best of my knowledge, Queen Bill Capital Management does not have within

its control or possession any of the documents sought by OIG Subpoena No. 3291.

[] To the best of my knowledge, Queen Bill Capital Management has provided the OIG

with all of the documents in its possession or control that were requested by Subpoena No.
3291.

I declare under penalty of perjury under the laws of the United States of America that the foregoing
is true and correct.

Date of execution:

Place of execution:

Printed name:

Signature:
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