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Federal Communications Commission

November 26, 2019

FOIA Nos. 2020-061 and 2020-062

This letter responds to your recent Freedom of Information Act (“FOIA”) requests
received by the Federal Communications Commission (“FCC” or “Commission”) and
assigned to the Consumer & Governmental Affairs (“CGB”) and Enforcement (“EB”)
Bureaus. You are seeking “each informal complaint received by the FCC during the time
period October 14, 2019 through October 31, 2019” and you are limiting this request to
“broadcasting and mass media related complaints.” Also, you are seeking “each informal
complaint received by the FCC during the last three years that includes the word
"BASEBALL’.” We are responding to your request electronically.

Your two FOIA requests were aggregated for fee purposes. On November 4, 2019,

Mike Hennigan of my staff contacted you, via email to discuss the scope of your request.
At that time, via telephone and follow-up email, you modified FOIA No. 2020-061 of
your request to seeking “each informal complaint received by the FCC during the period
October 21, 2019 through October 31, 2019” limiting your request to “broadcasting and
mass media related complaints.” Also, on November 4, 2019, we discussed the estimated
fees associated with processing your request. You advised Mr. Hennigan that you are
willing to increase your maximum fee of $175.00 for us to process your request.

CGB conducted searches of its databases containing responsive records for your request.
Our search revealed 1,497complaints that are responsive to your request, which are
attached. EB informed CGB that a search of their records identified no responsive
records. Please be advised that the FCC receives many complaints and comments that do
not involve violations of the Communications Act or any FCC rule or order. Thus, the
existence of a complaint or comment filed against a particular carrier or business entity
does not necessarily indicate any wrongdoing by any individuals or business entities
named in the complaint or comment.

Consumer & Governmental Affairs Bureau m
Washington, D.C. 20554



The records responsive to your requests were redacted under FOIA Exemption 6.
Exemption 6 protects files containing personally identifiable information disclosure of
which would constitute a clearly unwarranted invasion of personal privacy. Balancing
the public’s right to disclosure against the individual’s right to privacy, we have
determined that release of this information would constitute a clearly unwarranted
invasion of personal privacy. Therefore, all FCC employees’ names, and complainants’
names, addresses, and telephone numbers, were redacted under Exemption 6.

You have been categorized as an “all other requester” for purposes of assessing FOIA
fees.2 As such, you are responsible for the reasonable direct cost of searching for and
reproducing records that are responsive to the request; however, you are entitled to be
furnished with the first 100 pages of reproduction and the first two hours of search time
without charge. The search was conducted by a GS-14 employee for three hours at an
hourly rate of $76.37. Therefore, since you exceeded your first two free hours of search
time by one hour, the search time for us to process your request is $76.37. Also, the
production in response to your request is electronic, and did not involve any duplication.
The Financial Operations Division, Office of Managing Director, FCC will send you a
bill for this amount soon. Interest will be assessed on the fees owed if not paid within 30
days of the date of the bill.

If you consider this to be a denial of your FOIA requests, you may seek review by filing
an application for review with the Office of General Counsel. An application for review
must be received by the Commission within 90 calendar days of the date of this letter.’
You may file an application for review by mailing the application to Federal
Communications Commission, Office of General Counsel, 445 12% St SW, Washington,
DC 20554, or you may file your application for review electronically by e-mailing it to
FOIA-Appeal @fcc.gov. Please caption the envelope (or subject line, if via e-mail) and
the application itself as “Review of Freedom of Information Action” and the application
should refer to FOIA Nos. 2020-061 and 2020-062.

If you would like to discuss this response before filing an application for review to
attempt to resolve your dispute without going through the appeals process, you may
contact the Commission’s FOIA Public Liaison for assistance at:

FOIA Public Liaison

FCC, Office of the Managing Director,
Performance Evaluation and Records Management
445 12™ St SW,

Washington, DC 20554
FOIA-Public-Liaison @fcc.gov

If you are unable to resolve your FOIA dispute through the Commission’s FOIA Public
Liaison, the Office of Government Information Services (OGIS), and the Federal FOIA
Ombudsman’s Office offers mediation services to help resolve disputes between FOIA
requesters and Federal agencies. The contact information for OGIS is:

15 U.S.C. § 552(b)(6).

2 See 47 CFR § 0.470(a)(3).

347 CFR §§ 0.461(j), 1.115; 47 CFR § 1.7 (documents are considered filed with the Commission upon
their receipt at the location designated by the Commission).
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Office of Government Information Services
National Archives and Records Administration
8601 Adelphi Road-OGIS

College Park, MD 20740-6001

202-741-5770

877-684-6448

ogis@nara.gov

ogis.archives.gov

Attachments

Sincerely,

ey

Nang¥ Stevenson

Deputy Chief

Consumer Policy Division

Conswmer & Governmental Affairs Bureau




Ticket: # 3608515 - Res can for WXIN Fox 59 Indianapolis
Date: 10/20/2019 8:06:00 PM

City/State/Zip: Greencastle, Indiana 46135

Company Complaining About: Not A Billing Issue

Description

| rescanned my tv on 10/18/2019 as instructed and | still can not receive the channel. | always watch
this station for my news. How can you correct this???? | can not get it now.



Ticket: # 3608518 - Inappropriate Commercials
Date: 10/20/2019 8:08:11 PM

City/State/Zip: Bolton, Connecticut 06043

Company Complaining About: Comcast

Description

| was watching the New Orleans Saints and Chicago Bears football game on 10/20/2019 on Fox with
my 9 year old son. When at 7:45 pm a commercial came on for Fox's new show Prodigal Son about a
Serial Killer and his son. | am a 35 year old man and | was disgusted by the content of the
commercial and the fact that it was on when children like my son and the millions of others could be
watching. What | would like to see is for the networks to stop making shows with such disgusting,
sickening content but at the very least to not aire commercials like the one | saw for adult shows until
at least after 9pm so that kids are not exposed to that garbage. Thank You!



Ticket: # 3608530 - Cox cable company
Date: 10/20/2019 8:21:59 PM

City/State/Zip: Irvine, California 92620
Company Complaining About: Cox

Description

Cox cable will not support TiVo card. | feel this is an unfair practice. Love my TiVo & had to buy a new
one only to find out that Cox has discontinued supporting TiVo. Is anything to be done about this?



Ticket: # 3608539 - NBC APP on Amazon Fire Stick Commercial volume
Date: 10/20/2019 8:24:29 PM
City/State/Zip: Mesa, Arizona 85203

Description

We got the NBC app on our Amazon Fire Stick and while watching we noticed that the commercials
are always substantially louder than the show.



Ticket: # 3608545 - interrupted TV signal
Date: 10/20/2019 8:36:21 PM

City/State/Zip: Feasterville, Pennsylvania 19053
Company Complaining About: Comcast

Description

in the last 6 months I've contacted Comcast four times and they have sent out a tech each time and
they each had a different answer. TV signal works and then breaks up and then works again this
happens on a regular basis and they have not resolved it



Ticket: # 3608547 - Billing

Date: 10/20/2019 8:37:06 PM
City/State/Zip: Villa Rica, Georgia 30180
Company Complaining About: Spectrum

Description

| received my bill on October 19th via Email. When | logged in to look at my bill it was $41 more than
the month before. When | began an online chat with customer service | was disconnected. Today, |
called (October 20th) to be told | couldn’t be prorated for service this month because my service
started Oct 17. | didn’t receive my bill until the 19th. After spending an hour and 24 minutes on the
phone today and 34 minutes with online chat yesterday they finally reduced my bill to internet only but
still couldn’t confirm that my $201 bill would be reduced. They wasted my time and although they
weren’t rude both the customer service rep and the supervisor agreed that spectrum was wrong in
changing their policy to not prorate. | was incredibly upset and shouldn’t have had to spend 2 hours
of my life trying to change my services especially when the rate increased and i wasn’t given a good
enough reason as to why.



Ticket: # 3608548 - Suddenlink

Date: 10/20/2019 8:42:16 PM

City/State/Zip: White Sulphur Springs, West Virginia 24986
Company Complaining About: Sudden Link

Description

Yes this is [SISH | had service with Suddenlink and | had it transferred to another address
the cable man came a week later to hook my service up he didn't hook it up because he said | would
have no service so | called and reported the problem so a week later another cable man came
hooked my cable up he hooked my tv on antenna and | have no service and he messed my t. Up it
will not go back to my setting cable and | have no service



Ticket: # 3608553 - Reception of TV channels is poor or intermittent
Date: 10/20/2019 8:52:22 PM

City/State/Zip: Elkhorn, Wisconsin 53121

Company Complaining About: Fcc

Description

| live 30 miles from Milwaukee. In the past | had no difficulty with digital reception using my
antennae. This weekend | have completed many digital scans and reception of almost all major
network channels from Milwaukee are no longer received. | can only receive FOX which is now
channel 39.1 WQFR. | am filing my formal complaint due to loss of almost all over-the-air channel
reception. Please advise what will be done to correct the reception problem. Please address this
issue.



Ticket: # 3608556 - Re: | am still experiencing the issues | described in my Ticket No.
2589003.

Date: 10/20/2019 8:58:51 PM

City/State/Zip: West Covina, California 91791

Description
This is a follow-up to your previous request #3553181 "I am still experiencing the issues | described in
my Ticket No. 2589003."

The radio stations and the television stations are still tracking me.

| want to report and complain that read somebody's lips to release the social security number is
illegal.

| reiterate | want to report and complain that read somebody's lips to release the social security
number is illegal.

| want to stop being tracking by the radio and the television stations permanently.

| want to complain that I'm in reality a victim.



Ticket: # 3608567 - South Park

Date: 10/20/2019 9:22:49 PM
City/State/Zip: Potsdam, New York 13676
Company Complaining About: Spectrum

Description

7:30 at night, my three grandkids and | are watching TV Land and a commercial for this tasteless
piece of garbage comes on, | end up with three kids wanting to know what stick your dickO in my
mouth means, | thought you had better taste than that, if you're going to let them show trash can't you
at least make them do it in the middle of the night for God's sake



Ticket: # 3608568 - Spectrum--no proration after downgrading service
Date: 10/20/2019 9:22:58 PM

City/State/Zip: Midlothian, Texas 76065

Company Complaining About: Spectrum

Description

| contacted spectrum to downgrade service, and after being directed by chat to call in, | was able to
downgrade, but | forgot to ask how much my changed bill would be. | contacted them again, and |
was told | would have to pay for the full month of the higher service even though they immediately
downgraded my account. | believe they robbed me of about $40.00 worth of services , and | do not
understand how this is anything short of theft.



Ticket: # 3608576 - Commercials extremly loud
Date: 10/20/2019 9:36:44 PM
City/State/Zip: Dover, Delaware 19904

Description

| have the Direct TV app (which has changed recently to AT&T TV) on my Amazon Fire smart TV.
Recently while watching certain channels the commercials volume is excessively louder than the
show that i am watching. One of the offender channels for example is Discovery channel.



Ticket: # 3608582 - FOXNEWS Network Programming
Date: 10/20/2019 9:41:09 PM
City/State/Zip: Lanham, Maryland 20706

Description
As A Concerned Citizen,

| would like to formally complain to the FCC and as that your agency investigate the FOXNEWS
network for violations consumer protection laws, not providing the public with necessary information
regarding their programming that is produce as a misinformation campaign of a foreign nation,
misinforming the public regarding vital national, state, and local information that endanger national
security, extorting public servants, and falsely claiming to provide news when 90% of the
programming is misinformation and foreign propaganda.



Ticket: # 3608583 - FOXNEWS Network Programming
Date: 10/20/2019 9:45:03 PM
City/State/Zip: Lanham, Maryland 20706

Description
As A Concerned Citizen,

| would like to formally complain to the FCC and as that your agency investigate the FOXNEWS
network for violations consumer protection laws, not providing the public with necessary information
regarding their programming that is produce as a misinformation campaign of a foreign nation,
misinforming the public regarding vital national, state, and local information that endanger national
security, extorting public servants, and falsely claiming to provide news when 90% of the
programming is misinformation and foreign propaganda.



Ticket: # 3608589 - Lost channel

Date: 10/20/2019 10:00:06 PM

City/State/Zip: Rockfield, Kentucky 42274

Company Complaining About: This Is An Ota Issue.

Description

Before October 18 | was able to receive channel 17 the Fox affiliate in Nashville, TN. via an outside

antenna. | have performed a rescan several times without any success in getting this channel back.
Please advise.



Ticket: # 3608599 - Lost reception
Date: 10/20/2019 10:04:27 PM
City/State/Zip: Rio, Wisconsin 53960
Company Complaining About: Wisconsin

Description

We have rescanned many times recently and we keep loosing channels. And some of the channels
we are receiving are duplicated. We have lost signal from channels we are watching. We had better
reception before this new scanning. This new signal is garbage. Something needs to be done ASAP.



Ticket: # 3608602 - Service

Date: 10/20/2019 10:12:48 PM

City/State/Zip: Matthews, North Carolina 28105
Company Complaining About: Spectrum

Description
They sell a package to rental communities. The ones who rent have the choice not to have cable at

all taken away. It is sold so that the property owners force all tenets to get it. This takes our choices
away



Ticket: # 3608607 - FOXNEWS Network Programming
Date: 10/20/2019 10:20:13 PM
City/State/Zip: Lanham, Maryland 20706

Description
As A Concerned Citizen,

| would like to formally complain to the FCC and as that your agency investigate the FOXNEWS
network for violations consumer protection laws, not providing the public with necessary information
regarding their programming that is produce as a misinformation campaign of a foreign nation,
misinforming the public regarding vital national, state, and local information that endanger national
security, extorting public servants, and falsely claiming to provide news when 90% of the
programming is misinformation and foreign propaganda.



Ticket: # 3608609 - Rescan
Date: 10/20/2019 10:30:32 PM
City/State/Zip: Urbana, Ohio 43078
Company Complaining About: Ohio

Description
IO /< have continuously tried to rescan our televisions but cannot

receive channels 22 and 45 |. Dayton,Ohio. Also we have lost extra channels on channel 2. Very
upset we lost our channels!-!



Ticket: # 3608621 - Comcast no service
Date: 10/20/2019 10:57:19 PM
City/State/Zip: Statham, Georgia 30666
Company Complaining About: Comcast

Description

The short version is that | pay for internet and normally get half the speed they advertise. Currently |
have no service and all they can say it's my equipment. While | understand sometimes that can
happen, it can’t be that 7 devices went bad at the same time. When | asked for a manager, the
representative refused stating that they are not going to do anything different than they already done.
Worked with same representative for another half an hour and asked for a manager. Reluctantly she
agreed then put me on hold forever then came back saying that it will be a long time. This is not the
first time | call and talk to representatives that all they know is to tell me to restart my modem and
when | ask for supervisor they refuse to transfer. | want service or reimburse my payment.



Ticket: # 3608639 - obscene language, signal jamming, and hate speech on amateur
radio frequency

Date: 10/20/2019 11:51:10 PM

City/State/Zip: Las Vegas, Nevada 89123

Description

Recurring deliberate and malicious jamming on 80 meter band using both recordings and
contemporaneous obscene hate speech. On 10/19/2019 2215 hrs PDT on 3.840MHz. On 10/20/2019
2046 hrs PDT on 3.845MHz. this is an ongoing problem on 80 meter SSB band.



Ticket: # 3608645 - CNN
Date: 10/21/2019 12:37:47 AM
City/State/Zip: Spring Hill, Florida 34609

Description

After seeing the Veritas tapes | strongly believe that CNN should have their broadcast license
suspended for a minimum of three months but probably for six months. Also | an not just a crazy
republican complaining but am currently a democrat and have for my whole life been either a
democrat or independent.

Thank you for your consideration.



Ticket: # 3608656 - Prohibited Vulgarity ABC-TV
Date: 10/21/2019 2:03:49 AM
City/State/Zip: Bloomington, Minnesota 55420

Description
"Ten minutes in, and this year was already F-----g hard."

Broadcast on October 2, 2019 at 7 PM, on the ABC Network. The show was "The Goldbergs." This
is a violation of FCC Rules about vulgar language. (Video clip attached.)



Ticket: # 3608661 - Restricted reception area
Date: 10/21/2019 5:21:07 AM

City/State/Zip: St. EImo, lllinois 62458

Company Complaining About: AT&T

Description

| live on the eastern edge of Fayette County lllinois. | am unable to receive TV reception from illinois
broadcast stations. The reason stated from the satellite companies is because | was in St Louis
Missouri area and not illinois. We aren’t able to receive any local or state news or weather
information. | found out that the next county to the east which is three miles away from our town is in
the illinois area and therefore can receive local stations on satellite. | was also told that these rules
are set by the FCC. There are thousands of people effected by this rule . | ask that the Commission
address this issue. Thank you

]
St. Elmo, lllinois 62456

Email

Commission



Ticket: # 3608662 - Restricted reception area
Date: 10/21/2019 5:22:15 AM

City/State/Zip: St. EImo, lllinois 62458

Company Complaining About: AT&T

Description

| live on the eastern edge of Fayette County lllinois. | am unable to receive TV reception from illinois
broadcast stations. The reason stated from the satellite companies is because | was in St Louis
Missouri area and not illinois. We aren’t able to receive any local or state news or weather
information. | found out that the next county to the east which is three miles away from our town is in
the illinois area and therefore can receive local stations on satellite. | was also told that these rules
are set by the FCC. There are thousands of people effected by this rule . | ask that the Commission
address this issue. Thank you

]
St. Elmo, lllinois 62456

Email

Commission



Ticket: # 3608665 - Election Meddling
Date: 10/21/2019 5:41:46 AM
City/State/Zip: Buffalo, New York 14213

Description

CNN, MSNBC, and Fox host a number of anchors who have been spreading conspiracy theories
concerning Russia and Ukraine for months on end, trying to ensure public panic or some emotional
reaction concerning the upcoming elections based on unfounded gossip. "News Anchors", especially
such as Neera Tanden are not reporting the tons of news happening in the country, but instead
deliberately smearing the President, SCOTUS, Cabinet members, Senate members, members of
congress, and especially presidential nominees like Tulsi Gabbard that they have no monetary
interests with. It's obvious these propagandists are slandering people with false allegations on a daily
basis, yet it continues unabetted and CBS should be held accountable for aiding this election
meddling.



Ticket: # 3608667 - Offensive Language on 97.5 WPEN, Burlington, Nj
Date: 10/21/2019 6:26:42 AM
City/State/Zip: Mantua, New Jersey 08051

Description

Around 10 PM Sunday 10/20, a radio host on 97.5 WPEN used Jesus Christ as an expletive. As a
Christian | found this to be offensive and perhaps offensive to many others as well.



Ticket: # 3608681 - Billing Discrepancies
Date: 10/21/2019 7:32:21 AM

City/State/Zip: Boynton Beach, Florida 33426
Company Complaining About: Comcast

Description

Dec 2018-Jan 2019, | spoke with “Seth”. He put me back on my old plan with the same rate. He said
the premium channels that “Olga” gave will expire August 2019; but not to worry because they’ll be
able to adjust and extend it again. | thanked him and asked him to send a confirmation email of our
conversation, which he did. Fast forward Aug 2019. | call in and spoke to numerous representatives.
Each one had zero idea what | was referring to. | asked for a manager and ended up with “Kristina”. |
told her what | was promised. To sum it up, she pretty much called me a liar. | told her | have the
email as proof. | send her the email. She reads it and says “Oh well, we don’t have it & | don’t know
why you were this”. After arguing with a brick wall, | let her know that | would have to get off the line,
but if my bill wasn’t adjusted, | will escalate my complaint because | can’t afford these high bills. My
association pays for basic and I'm paying for the extra boxes. They even made me pay for a DVR box
that | DID NOT REQUEST. The technician came (after 6 techs couldn’t fix the issue) and said if a
customer has 5 or more units, only a DVR box will be able to support it. He said he will notate my
account, as | was telling him I’'m not paying for something | did not request. Fast forward Oct 2019,
my bill is SKY HIGH. If it weren’t for where | lived, | would not be with Xfinity Comcast. They’re crooks
and they train their employees to be the same way. They call their customers liars, even when proof
is given. Highway robbery and modern day thieves.



Ticket: # 3608686 - Rescan of Antenna TV.
Date: 10/21/2019 8:06:49 AM

City/State/Zip: Middletown, Ohio 45044
Company Complaining About: Antenna

Description

Rescan antenna like request and lost most local channel's. These channels are either scrambled or
do | need equipment to allow these to come through. Please advise. Thank you in advance.



Ticket: # 3608697 - Direct TV

Date: 10/21/2019 8:30:10 AM
City/State/Zip: New Berlin, Wisconsin 53151
Company Complaining About: Directv

Description

This company does not honor anything they tell you on the phone. Final straw, May 14th, Oscar,
employee number #0C748Q GUARANTEED me our price would not change for one full year. Last
month, bill went up. | have spent too many hours to count being transferred, hung up on and
promised things that do not happen with this company for years!! | did mark current customer below,
but as of October 24th, we will no longer be.



Ticket: # 3608707 - Billing, Equipment Billing Dispute
Date: 10/21/2019 8:34:23 AM

City/State/Zip: Commack, New York 11725

Company Complaining About: Optimum

Description
Postal Mail Ticket#29104 Ready For Data Entry



Ticket: # 3608714 - Channels not availability
Date: 10/21/2019 8:35:38 AM

City/State/Zip: Louisville, Kentucky 40221
Company Complaining About: Spectrum

Description
Postal Mail Ticket#29111 Ready For Data Entry



Ticket: # 3608723 - Cox Communications
Date: 10/21/2019 8:41:12 AM

City/State/Zip: Roanoke, Virginia 24013
Company Complaining About: Cox

Description
Saying | have a payment arrangement and then they cut it off .



Ticket: # 3608727 - rescan 10/18/2019
Date: 10/21/2019 8:42:12 AM
City/State/Zip: New Ross, Indiana 47968
Company Complaining About: Other

Description

Lost channel FOX 59 and CBS 4 located in Indianapolis after rescan how do | get them back | am a
senior and can't afford cable.



Ticket: # 3608741 - WHLM Bloomsburg, PA
Date: 10/21/2019 8:55:07 AM
City/State/Zip: Berwick, Pennsylvania 18603

Description
He was disturbed by something a local d-jay said.

2 weeks ago 2 friends was brutally attacked.

He said it was just a case of brotherly love when those 2 guys beat the hell out of that lady last
week....

WHLM in Bloomsburg, PA

94.4 or 95.1

Hosted by Joe Riley (the owner)



Ticket: # 3608770 - Television Availability Complaint
Date: 10/21/2019 9:11:58 AM

Description
| write to you because very recently | have lost a favorite Broadcast Channel and wish to know wether
or not it is still available.

The name of the Channel is "Escape”. | live in the Pittsburgh metropolitan area and | have a very
good high definition antenna.

| appreciate your time and consideration in this matter and | will await your response.

Sincerely yours,



Ticket: # 3608782 - Devolucion Deposito IPTV
Date: 10/21/2019 9:19:43 AM

City/State/Zip: Toa Alta, Puerto Rico 00953
Company Complaining About: Claro

Description

La presente es para llevarles mi disgusto acerca del depdsito que realice cuando se activd mis
servicios de IPTV el cual fue por la cantidad de $75. EIl primer servicio que yo obtuve de su parte fue
internet solamente el cual me requirié un depdsito de $20. El mismo fue pagado y meses después
opto en un contrato diferente afadir los servicios de IPTV, se me orienta que los mismos estaban
sujetos a 2 afios de contrato y me requerian un deposito el cual les mencione previamente.
Cumpliendo con lo acordado culmine mi termino de dos afios de contrato y por razones de poco uso
decido cancelar el servicio de IPTV. Me persono a la tienda de Rio Hondo en Bayamoén, PR, me
orientan que me faltaba el control remoto de la caja y que si no lo entregaba me cobraban $80
(Ridiculo precio por el control), es ahi donde pregunto si me pueden acreditar o devolver mi depdsito
de IPTV ya que estaba cancelando el mismo (Posteriormente la caja fue entregada con control
remoto). Para mi sorpresa la chica que me atiende me orienta que no pueden devolverme el
depadsito por que la cuenta no va ser cancelada en su totalidad ya que me voy a quedar con el
internet. Le menciono a la dama que el deposito que estoy pidiendo es el del IPTV no el del internet
y ella me dice que nuevamente que el deposito es de la cuenta y no se entrega si la cuenta no se
cancela por completo. Aqui entra mi molestia y hasta cierto punto lo veo como un robo, ya yo
complete el termino de mi contrato de IPTV con ustedes el cual me requirié ese depdsito, me parece
una practica desleal que por que no voy a cancelar el internet también me retengan ese depdsito que
no tuvo nada que ver con el servicio de internet. Solicito la devolucion del mismo o la acreditacion a
la cuenta existente. Quedo a la espera. Gracias! — Mi numero Telefonico eSENSIIIEEGEGE



Ticket: # 3608803 - Missing Local Channels
Date: 10/21/2019 9:32:05 AM

City/State/Zip: Covington, Ohio 45318-1756
Company Complaining About: Ohio

Description

| rescanned my TV on October 18. | am now not receiving Fox 45 and ABC 22. | live in Covington,
OH 45318. Please tell me why this is happening.



Ticket: # 3608812 - Refusal by Optimum to remove service wire from pole to owner's
house

Date: 10/21/2019 9:35:34 AM

City/State/Zip: Commack, New York 11725

Company Complaining About: Optimum

Description

| requested Optimum to remove a dangling cablevision service wire from the pole to my house. They
refused since my account is no longer active. Any help from you would be greatly appreciated.



Ticket: # 3608832 - power line noise
Date: 10/21/2019 9:42:42 AM
City/State/Zip: Langhorne, Pennsylvania 19047

Description

| am a amateur radio operator and power line noise is wiping out my receiver. | know this because
PECO came out and fixed the problem about 1 year ago but its happening again. They told me that |
have to file a complaint with the FCC now and go through the process



Ticket: # 3608833 - Rescan of digital over the air channels
Date: 10/21/2019 9:42:54 AM

City/State/Zip: Greenville, Ohio 45331

Company Complaining About: Other

Description

Since the mandated re-scan of the over-the-air digital television stations on 10/18/19, the number of
stations that show up with my antenna have been reduced to a pitiful 13 stations. And before there's a
suggestion of moving my antenna, please know that | moved the antenna over and over and over to
try to receive all of the stations that used to show up. I find this "re-scan” and loss of stations to be a
highly suspicious attempt to force those who rely on free, over-the-air digital television to be forced to
purchase cable or satellite. This is unacceptable.



Ticket: # 3608841 - Radio Interference
Date: 10/21/2019 9:47:42 AM
City/State/Zip: Limestone, Tennessee 37681

Description
There seems to be some kind of interference between radio station WXBQ 96.9 and Limestone, TN
37681. It is not a constant but occurs often and sometimes lasts for several minutes.



Ticket: # 3608849 - TV channel taken away
Date: 10/21/2019 9:51:34 AM

City/State/Zip: Atlanta, Georgia 30350

Company Complaining About: Comcast

Description

Turner Movie Channel was taken away

Consumer is stating that they watch this channel all the time

It is not fair that they are taking it away when they all watch

Consumer cannot afford another package just to be able to get this station

Resolution:

Consumer would like her Turner Movie Channel back without having to purchase another package to
get it

*CTR406-phone**



Ticket: # 3608850 - Bundled service
Date: 10/21/2019 9:51:49 AM

City/State/Zip: Alexandria, Virginia 22314
Company Complaining About: Comcast

Description

Comcast Xfinity is consumers provider. Consumer just signed up for their services the middle of
September. She signed up for a package in the amount of $119.

She had services for only 2 weeks when her package changed. Provider took Turner Classic Movie
and placed it in a sports package for an additional $10 per month. Consumer is very upset. Consumer
wants Turner Classic Movie put back into the package to which she signed up for.

***CTR 392-phone***



Ticket: # 3608863 - billing with AT&T
Date: 10/21/2019 9:57:00 AM
City/State/Zip: Sarepta, Louisiana 71071
Company Complaining About: AT&T

Description
Unable to stop billing.



Ticket: # 3608877 - AT&T/DirecTV billing & cancellation issues
Date: 10/21/2019 10:05:12 AM

City/State/Zip: Vero Beach, Florida 32968

Company Complaining About: Directv

Description

. Consumer tried to file a complaint online and it would not allow the consumer to submit.
. Consumer had DirecTV/AT&T under account number (NS

. The cancellation date of the DirecTV/AT&T services was 9/9/19 at 12:29 PM.

. He advised he needed his services shut off on 9/12/19, because he would be moving from the
address.

. The 12th was to be the closing date for all his utilities.

. All his utilities were disconnected as he requested.

. However, AT&T/DirecTV did not cancel his services as he requested.

. On 9/23/19 (after the consumer moved), he called to request boxes/labels to return his AT&T
equipment.

. Consumer found out that the provider did not cancel his services as he had advised them to
do.

. He is currently being billed $83.21 because the provider did not follow his cancellation
request/order.

. Resolution: Consumer does not feel he should be billed ($83.21) for another month since he

cancelled services. The account needs to be closed at the date and time of 9/9/19 at 12:29 PM.

***CTR398-phone***



Ticket: # 3608904 - Dishonest billing
Date: 10/21/2019 10:11:16 AM
City/State/Zip: Cave Creek, Arizona 85331
Company Complaining About: AT&T

Description

AT&T signed me up for NFL Sunday Ticket without my permission. | have asked them to remove it
for 3 billing cycles now. Every time they claim it is taken care of and that | only need to pay the
portion of my bill that | actually signed up for. But every new billing cycle they still have the Sunday
Ticket charge on my account and also add a late fee, despite telling me they would not be doing that.



Ticket: # 3608906 - ABC NEWS Misleading Viewers
Date: 10/21/2019 10:11:58 AM
City/State/Zip: Nekoosa, Wisconsin 54457

Description

| wondering if there are any F.C.C. rules that would not allow a large news organization (ABC News)
televising a report showing bombing in Syria which is actually footage of bombing on a Kentucky test
range?

| am really tired of watching over the air television stations broadcast "news" which is known by them
to not be true. This may not be the purview of the F.C.C. -- but just to let you know that many people
are very upset about this. | fail to see how this type of reporting is in the public interest -- certainly not
in the best interest of the country. American troops could have been put in harms way due to this
misreporting.



Ticket: # 3608947 - not airing a local channel weyi25
Date: 10/21/2019 10:27:03 AM

City/State/Zip: Burton, Michigan 48529

Company Complaining About: AT&T

Description

ATT stopped airing channel 25 6 months ago they keep saying it will be back on the air soon but still
no results they wont give a rebate on the bill but it is still on the channel guide i feel they are miss
leading the customer it is not right to charge for something were not getting.



Ticket: # 3608952 - Billing Issues
Date: 10/21/2019 10:28:45 AM

City/State/Zip: Tucker, Georgia 30084
Company Complaining About: AT&T

Description

. The consumer is calling about AT&T/Direct TV

. She had a bundled package

. The consumer received a collection notice that she owes them $87.55
. She disconnected her services at the end of May 2019

. She states she received a refund for this same amount

. The consumer wants this notice off of her credit report

. She wants them to cease in harassing her

***CTR405-phone***



Ticket: # 3608960 - not airing a local channel weyi25
Date: 10/21/2019 10:32:13 AM

City/State/Zip: Burton, Michigan 48529

Company Complaining About: AT&T

Description

ATT stopped airing channel 25 6 months ago they keep saying it will be back on the air soon but still
no results they wont give a rebate on the bill but it is still on the channel guide i feel they are miss
leading the customer it is not right to charge for something were not getting.



Ticket: # 3608977 - VIOLATION OF PRIVACY COMPLAINT
Date: 10/21/2019 10:35:30 AM

City/State/Zip: Cordova, Tennessee 38016

Company Complaining About: Comcast

Description

ON AUGUST 10, 2019 A REPRESENTATIVE FROM COMCAST CAME TO MY HOME AND
DISCUSSED MY PERSONAL ACCOUNT INFORMATION WITH A PERSON THAT | HIRED TO DO
WORK IN MY HOME. | CONTACTED COMCAST AND WAS INFORMED THAT THEY WERE NOT
SURE WHY THE REP CAME TO MY HOME AND THEY WOULD SEND AN INTERNAL
COMPLAINT . | NEVER HEARD BACK FROM ANYONE REGARDING THE COMPLAIN THAT WAS
SUBMITTED. | CALLED BACK AND SPOKE WITH ANOTHER REP THAT WAS ONLY
INTERESTED IN MY PAST DUE AMOUNT AND NOT THE FACT THAT THEY ALLOWED THEIR
EMPLOYEE TO COME TO MY HOME UNANNOUNCED AND VIOLATE MY PRIVACY BY
DISCUSSING MY PERSONAL INFORMATION WITH A COMPLETE STRANGER. | CALLED TO
CANCEL SERVICES THE REP | SPOKE WITH REFUSED TO TRANSFER ME TO RENTENTIONS
DEPT SHE STATED THAT | COULDNT CANCEL MY SERVICES UNTIL | PAY THE BALANCE. |
AM CURRENTLY ON HOLD TO SPEAK WITH A SUPERVISOR . | HAVE BEEN ON HOLD NOW
FOR 30 MINUTES..



Ticket: # 3609004 - Billing issues ATT, Direct TV
Date: 10/21/2019 10:44:10 AM

City/State/Zip: Janesville, Wisconsin 53545

Company Complaining About: AT&T

Description

In June | contacted ATT/Direct TV because my bill had become so expensive | could not afford it
anymore, | went into the store because | do not hear on the phone very well as | am 85 years old. My
bill continued to go up every month and | didn't understand why so | continued to go into the store
monthly and the woman | was dealing with (a manager named Stephanie) assured me to just pay the
109.00 new monthly fee we had agreed upon and she would fix it. This went on for the whole summer
increased bills and me traveling to the store with nothing being done to rectify the situation. | then
received a bill for over 500% in September with a threat to go to collections. | went into the store and
they had put me in collections and spent 2 hours on the phone with ATT/Direct tv and they assured
me all would go well. My services where then shut off the next week and my daughter spent 2 hours
on the phone to fix this and they assured me after | paid the 96 dollars my services would be restored
and | would owe a zero balance. | had a different service installed within the week and had all my
ATT/Direct TV services disconnected. | then received a statement from ATT/Direct TV stating that
they were sorry to see me go as a customer and | have a ZERO balance as the representative my
daughter spoke with assured her | would. | received a bill on Saturday October 19th for a bill for
269.73, my daughter tried to call them and spent an hour on the phone only to be given the
runaround and that payment was due.



Ticket: # 3609006 - loss of channel reception after rescan
Date: 10/21/2019 10:44:41 AM

City/State/Zip: Benton Harbor, Michigan 49022

Company Complaining About: Rooftop Antennae - No Company

Description

Before the required rescan process, | was getting good reception from multiple channels. After the
rescanning process, | lost a number of stations. | have more stations in the daytime but go down to
one at night. We were told that we would have better reception. | do not. | talked to an antennae
repair company and they are having exactly the same problems that | am. 1 live in Benton Harbor, Ml
along Lake Michigan. South Bend, IN stations are approximately 30 miles away. | used to get
excellent reception from CBS, NBC, ABC Fox and PBS from there. Now | get the NBC station and
PBS in the daytime and sometimes at the night time. | occasionally get CBS in the daytime. ABC is
gone completely. | used to get NBC, ABC and PBS from Chicago. Now | get NBC.



Ticket: # 3609034 - interference
Date: 10/21/2019 10:49:48 AM
City/State/Zip: Griffin, Georgia 30224

Description

| listen to 94.9 radio on my truck and could not hear it clearly or understand it because another radio
station was