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Department of the Treasury Date:
Internal Revenue Service July 7, 2020

Privacy, Governmental Liaison and Disclosure Employee name:
IRS Centralized Processing Unit Renee Roberts
Stop 211 Employee 1D number:
PO Box 621506 10000203306
Atlanta, GA 30362 Telephone number:
859-320-4636
Fax number:

855-205-9335

Case number:
2020-02423
Re: TAPSspace.org

This is a final response to your Freedom of Information Act (FOIA) request dated June 6, 2020, received in our office on
June 8, 2020.

You asked for the following records:

. A copy of the home page (not the login page) of the TAPspace.org internal website run by the IRS.
. A copy of each page connected to the TAPspace.org internal website by one click.
. A copy of the REPORTS page of the TAPspace.org internal website.

We searched and located 34 pages of documents in response to your request.
We’re enclosing 34 pages. We’re withholding 28 pages in part for the following reasons:

FOIA exemption (b)(6) exempts from disclosure files that would constitute an unwarranted invasion of personal privacy.
We base the determination to withhold on balancing interests between the protection of an individual’s right to privacy
and the public’s right to access government information.

If you would like to discuss our response, you have the right to contact the FOIA public liaison, Summer Sutherland, at
(801) 620-2149

The FOIA public liaison responds to FOIA and Privacy Act requests for copies of documents maintained by the
IRS. There is no provision in either Act to resolve tax, collection, or processing issues and our staff isn’t trained to answer
guestions regarding those issues. If you need assistance with tax-related issues, you can call the IRS at 800-829-1040.

You also have the right to contact the Office of Government Information Services (OGIS). The Office of Government
Information Services, the Federal FOIA Ombudsman’s office, offers mediation services to help resolve disputes between
FOIA requesters and federal agencies. The contact information for OGIS is:

Office of Government Information Services
National Archives and Records Administration
8601 Adelphi Road--OGIS
College Park, MD 20740-6001
202-741-5770
877-684-6448
ogis@nara.gov

Letter 6006 (Rev. 1-2020)
Catalog Number 70529Q



ogis.archives.gov

You have the right to file an administrative appeal within 90 days from the date of this letter. By filing an appeal, you
preserve your rights under FOIA and give the agency a chance to review and reconsider your request and the agency’s
decision. I’ve enclosed Notice 393, Information on an IRS Determination to Withhold Records Exempt From the Freedom
of Information Act - 5 U.S.C. 552, to explain your appeal rights.

Your decision to contact the FOIA public liaison or OGIS for assistance resolving your dispute does not extend the 90-day
period in which you can file an appeal.

If you have questions, you can contact the person at the telephone number at the top of this letter.

Sincerely,

David S Nimmo

Disclosure Manager
Disclosure Office 13
Enclosures (2):
Responsive documents
Notice 393

Letter 6006 (Rev. 1-2020)
Catalog Number 70529Q



"' Ig::gggce; Panel T APSp ace Home Help Profile Logout

IMPROVING THE IRS

Discussion Calendar Outreach Document Library Member Directory
View Document dinbiiztditvocd
= Main Library Folders = Outreach = Outreach Toolkit > Update
20 - Additional Resources
9 64 0 Kb - 20 - Additional Resources.doc

(b)( |Posted byf(b)(6)

6)

Draft

|4 Downioad file | Edit this document | Delete this document

0 Comments

Comment

B I = = || e

"

Send reply

Home | ImprovelRSorg | Help | Securty Statement



Izzg:zceyf Panel T APSpace Home Help Profile Logout

IMPROVING THE iRS

K

Discussion Calendar Qutreach Document Library Member Directory

News and Updates

IRS adds phone operators to answer Economic Impact Payment
20 o estlons

(posteany[BXE) |

Today, the Internal Revenue Service is starting to add 3,500 telephone representatives to answer some
of the most common questions about Economic impact Payments

IRS telephone assistance and other services will remain limited, and answers for most of the common
questions related to Economic Impact Payments are available on IRS.gov. The IRS anticipates bringing
back additional assistors as state and local advisories permit

Answers for most Economic Impact Payment questions are availabie on the automated message for
people who call the phone number provided in the letter (Notice 1444). Those who need additional
assistance at the conclusion of the message will have the option of talking to a telephone
representative

Americans are encouraged to use IRS.gov

The IRS regularly posts new and updaled answers lo the most frequently asked questions about

'ayments and the Gel My Paym ool. Those who wish to know the status of their
Economlc Impacl Payment are reminded to check ¢ Paymernl regularly, the information is
frequently updated as the IRS continues to process the remaining payments for delivery.

For those who are eligible for an Economic Impact Paymeni but aren't required to file a tax retumn, the
IRS reminds them the Mon-Filers tool also remains available in English or Spanish for them to register
for a payment.
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IRS announces Form 1040-X electronic filing options coming this
9 summer

(b)( b)(6
3 Posted by |(B)(6)

The Internal Revenue Service announced today that later this summer taxpayers will for the first time
be able to file their Form 1040-X, Amended U.S Individual Income Tax Retumn, electronically using
available tax software products.

Making the 1040-X an electronically filed form has been a goal of the IRS for a number of years. It's
also been an ongoing request from the nation’s tax professional community and has been a continuing
recommendation from the Internal Revenue Service Advisory Council (IRSAC) and Electronic Tax
Adminisiration Advisory Committee (ETAAC)

Currently, taxpayers must mail a completed Form 1040-X to the IRS for processing. The new electronic
option allows the IRS to receive amended returns faster while minimizing errors normally associated
with manually completing the form.

“This new process is a major milestone for the IRS, and it follows hard work by people across the
agency,” said IRS Commissioner Chuck Retftig. "E-filing has been one of the great success stories of
the IRS, and more than 90 percent of taxpayers use it routinely. But the big hurdle that's been
remaining for years is to convert amended retumns into this electronic process. Qur teams have worked
diligently to overcome the unique challenges related to the 1040-X, and we look forward to offering this
new service this summer.”

About 3 million Forms 1040-X are filed by taxpayers each year.

The new electronic filing option will provide the IRS with more complete and accurate data in an easily
readable format to enable customer service representatives to answer taxpayers' questions. Taxpayers
can siill use the "Where's My Amended Return?" online tool to check the status of their electronically-

| filed 1040-X

When the electronic filing option becomes available, only tax year 2019 Forms 1040 and 1040-SR
relurns can be amended electronically. In general, iaxpayers will still have the oplion to submit a paper
version of the Form 1040-X and should follow the instructions for preparing and submitting the paper
form. Additional enhancements are planned for the future.

“Adding amended returns to the elecironic family also complements our partnership with the tax
software industry, which continues to work with us 1o provide better ways to help taxpayers,” said Ken
Corbin, Commissioner of the IRS Wage and Investment division
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Nationwide Tax Forums go virtual in 2020

The Intemal Revenue Service today announced the 2020 IRS Nationwide Tax Forums will be held
virfually in 2020 with a series of live-sireamed webinars beginning this July.

“Given restrictions on large gatherings and difficulties with travel, we've made the decision 1o present
the IRS Nationwide Tax Forums in a virtual format this year,” IRS Commissioner Chuck Rettig said
“While we're unable to meet in person, tax professionals will still be able to choose from a wide variety
of virtual seminars on tax law.Many will be able to fully satisfy their annual continuing education
requirements by registering and attending.”

Held each summer for the past 30 years, the IRS Nationwide Tax Forums are the IRS’s marquee
outreach event to the tax professional community. The forums were scheduled to take place in six cities
around the country this summer. Those in-person events are canceled

However, the change to a virtual format allows experts from the IRS and its association partners to still
educate and update the tax professional community on tax law, cybesecurity, ethics and other topics.

Seminar dates and agenda

The 2020 Nationwide Tax Forums will begin on July 21 and continue through Aug. 20 with live-
streamed webinars broadcast on Tuesdays, Wednesdays and Thursdays. Registration enables
attendees to participate in all of the live webinars and earn up to 30 Conlinuing Education Credits at
one price

As in previous years, the Nationwide Tax Forums agenda will feature a plenary session with tax law
and publications update, as well as multiple sessions on high-interest topics such as qualified business
income, exam and enforcement priorties, due diligence, cybersecurity and more. Preseniations are
made by both IRS experts and pariner associations.

This year several seminars, including the plenary session, will be provided in Spanish
Further details, including course titles, dates and fimes, will be available beginning in early June

2020 registration and fees
Tax professionals who register by June 15 at 5 p.m. ET qualify for an Early Bird rate of $240 per
person. The standard rate, starting June 16, will be $289.

Initial registration for the in-person 2020 forums began in March. Those who have already registered
may transfer their registration to the virtual format at no additional cost Refunds are availabile for those
who choose not to participate

Registration information, as well as information on transfers and cancelations, is available at

www IRSTaxForum com

Discounts for national association members

Members of pariner associations listed below qualify for a discount of $10 off the Early Bird rate, but
only if they register by June 15. Participating association members should contact their association
directly for more information

* American Bar Association (ABA) Section of Taxation

= American Institute of Cerified Pubiic Accountants (AICPA)
= National Association of Enrolled Agenls (NAEA)

« National Association of Tax Professionals (NATF)

= National Society of Accountants (NSA)

+ National Society of Tax Professionals (NSTP)

» Low Income Taxpayer Clinics (LITC)

« Volunteer Income Tax Assistance Program (VITA)

View presentations from past forums

= IRS PowerPoint Presentations from 2019 Tax Forums

IRS PowerPaint Presentatic 8 Tax Forums

s from 20
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