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Federal Communications Commission
Consumer & Governmental Affairs Bureau
Washington, D.C. 20554

September 2, 2020

VIA ELECTRONIC MAIL

FOIA No. 2020-000584

This letter responds to your recent Freedom of Information Act (FOIA) request received
by the Federal Communications Commission (FCC or Commission) and assigned to the
Consumer & Governmental Affairs Bureau (CGB). Your request seeks copies of
complaints filed with CGB during calendar year 2020 that contain any of the following
words: 1) covid, 2) coronavirus, or 3) pandemic. Your request has been assigned FOIA
Control No. 2020-000584. We are responding to your request electronically.

CGB conducted a search of the databases containing informal complaints. CGB
identified approximately 5,459 complaints responsive to your request. Records
responsive to your request were withheld or redacted under FOIA Exemption 6.
Exemption 6 protects “personnel and medical files and similar files the disclosure of
which would constitute a clearly unwarranted invasion of personal privacy.” Balancing
the public’s right to disclosure against the individual’s right to privacy, we have
determined that release of this information would constitute a clearly unwarranted
invasion of personal privacy.! Therefore, certain personal identifying information,
including the complainant’s name and phone number, has been redacted under
Exemption 6. We have determined that it is reasonably foreseeable that a disclosure
would harm the privacy interest of the persons mentioned in these records, which
Exemption 6 is intended to protect.

The FCC receives many complaints and comments that do not involve violations of the
Communications Act or any FCC rule or order. Thus, a complaint or comment does not
necessarily indicate any wrongdoing by any individuals or entities named in the
complaint or comment.

We are required by both the FOIA and the Commission’s own rules to charge requesters
certain fees associated with the costs of searching for, reviewing and duplicating the
sought-after information. To calculate the appropriate fee, requesters are classified as (1)

15 U.S.C. § 552 (b)(6); see also 47 CFR § 0.457(f).



commercial use requesters; (2) educational requesters, non-commercial scientific
organizations, or representatives of the of the news media, or (3) all other requesters.

Pursuant to section 0.466(a)(8) of the Commission’s rules, you have been classified for
fee purposes as category (3), “all other requesters.”® As an “all other requester,” the FCC
assesses charges to recover the full, reasonable direct cost of searching for and
reproducing records that are responsive to the request; you are entitled, however, to be
furnished with the first 100 pages of reproduction and the first two hours of search time
without charge under section 0.470(a)(3)(i) of the Commission’s rules.® Because
preparing the response to your request falls within these limits, the FCC is not charging
you for processing it.

If you consider this to be a denial of your FOIA request, you may seek review by filing
an application for review with the Office of General Counsel. An application for review
must be received by the Commission within 90 calendar days of the date of this letter.*
You may file an application for review by mailing the application to Federal
Communications Commission, Office of General Counsel, 445 12" St SW, Washington,
DC 20554, or you may file your application for review electronically by e-mailing it to
FOIA-Appeal@fcc.gov. Please caption the envelope (or subject line, if via e-mail) and
the application itself as “Review of Freedom of Information Action,” and the application
should refer to FOIA No. 2020-000584.

If you would like to discuss this response before filing an application for review to
attempt to resolve your dispute without going through the appeals process, you may
contact the Commission’s FOIA Public Liaison for assistance at:

FOIA Public Liaison

Federal Communications Commission, Office of the Managing Director,
Performance Evaluation and Records Management

445 12" St SW, Washington, DC 20554

202-418-0440

FOIA-Public-Liaison@fcc.gov

If you are unable to resolve your FOIA dispute through the Commission’s FOIA Public
Liaison, the Office of Government Information Services (OGIS), the Federal FOIA
Ombudsman’s Office, offers mediation services to help resolve disputes between FOIA
requesters and Federal agencies. The contact information for OGIS is

Office of Government Information Services

247 CFR § 0.466(a)(8).

347 CFR § 0.470(a)(3)(i).

447 CFR 88 0.461(j), 1.115; 47 CFR § 1.7 (documents are considered filed with the Commission upon
their receipt at the location designated by the Commission).
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National Archives and Records Administration
8601 Adelphi Road-OGIS

College Park, MD 20740-6001

202-741-5770

877-684-6448

ogis@nara.gov

ogis.archives.gov

Sincerely

T

Kristi Thornton

Deputy Division Chief

Consumer Policy Division

Consumer and Governmental Affairs Bureau

Attachment

Cc: FCC FOIA Office
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Ticket: # 3780305 - Defective MaxTrainer M6 Electronic Equipment in Compliance with

FCC

Date: 1/27/2020 6:04:14 AM

City/State/Zip: Newberry, Florida 32669
Company Complaining About: Nautilus, Inc.

Description

Please see attached. The Company claims that its transmitting device installed in its product
(MaxTrainer M6) is FCC compliant. | believe there is a transmitting issue with the device inside the
machine that the FCC would need to investigate carefully before it gives its approval to the Company
and its assurance to consumers. The transmitting device stopped by itself after one year. We hardly
used the machine during that year. In addition, the Company does not have replacement devices
ready to be installed timely (as showed in the attached document). The Company orders these
replacement devices from China. The Company failed to disclose the Company in China that
manufactures the electronic device. It may be manufactured at an unknown manufacturing shop. In
addition, there is a high risk that the device may contain Coronavirus as it comes from China. The
FCC would need to investigate the source of the electronic device and its compliant with the US
standards. Again, the electronic device fails in a short period, as in my case, and as documented by
other consumers on the BBB website.



Ticket: # 3785214 - CBS Detroit Publish False Story of Coronavirus in Michigan
Date: 1/28/2020 6:27:52 PM
City/State/Zip: Pittsburgh, Pennsylvania 15106

Description

Local CBS affiliate in Detroit published a news article saying officials in Michigan confirmed three
dead in Michigan due to Coronavirus. The Coronavirus is causing many people to panic. | panicked
when | saw three people had already died from this new and scary disease just a couple states away
from me.

| repeatedly reached out to the CBS affiliate asking for verification and validity of their article. At no
point did CBS respond to my multiple attempts to contact them. to be hor rifically



Ticket: # 3788431 - Chiropractor claiming to cure colds
Date: 1/30/2020 7:59:45 AM

City/State/Zip: Concord, New Hampshire 03301

Company Complaining About: Binnie Media

Description

105.5 JYY aired an ad by Crossroads Chiropractic yesterday morning around 7:15 am which contains
false information regarding medical services. In the ad, a family is lamenting that the father never
gets sick and when he does, he recovers faster than the rest of the household - all because he uses a
chiropractor. There is a "disclaimer” at the end basically saying that your results may vary.

This is medically false. Chiropractors cannot cure or prevent colds. Even the disclaimer is false. The
results will not vary. The results will all be the same - you will still be sick. Given the panic over the
coronavirus, this ad is reprehensible. If someone contracts the coronavirus and uses a chiropractor
instead of seeking real medical care, they may endanger the public.

The ad needs to be pulled. This chiropractor is an anti-vaxxer who has come dangerously close to
advocating that on the air previously. This time, she crossed the line.



Ticket: # 3788544 - Closed captions suddenly cut off
Date: 1/30/2020 10:32:38 AM

City/State/Zip: College Place, Washington 99324

Company Complaining About: AT&T

Description

There were news about coronavirus and impeachment all suddenly closed captions were cut off on all
channels

Kapp 35,kvew 42

Kerp action news channel 19

Even cnn news. What is going on??

It is not the provider ( at&t cable) i believed.



Ticket: # 3795234 - Phone Incorrectly Locked to Virgin
Date: 2/3/2020 12:06:02 AM

City/State/Zip: Portland, Oregon 97230

Company Complaining About: Virgin Mobile

Description
Mayday,Mayday,Novel Coronavirus (2019-nCoV) outbreak in Hong Kong, | studying in Hong Kong

as an exchange student.l need this phone to contact my family, But | cannot activate unlock my
phone. Please help me!l need this phone unlock

| 2019 purchased a used unlocked iPhone 8plus from Gazelle. , | do n’'t have a virgin real account,|
was thinking of another vehicle that was more convenient for me in HK. It seems that because my
iPhone's IMEI has entered somewhere in the Virgin system, it has become SIM locked as Virgin. |
called the support hotline multiple times, but no one seemed to understand my request.

Actually, I have contacted Virgin customer service 4 times and was told that because | did not
purchase a phone from Virgin, they could not unlock it. Then someone told me "Plug it into iTunes",
"Contact Vendor" and "Contact Apple".

For some reason, the Virgin Mobile staff on the are totally unfamiliar with the unlock process, and
trust me, I've spoken to a LOT of them, approx. 5 staff in total, each one of them tell me something
different - but basically that they cannot help and try to pass me on to Apple/Carphone warehouse.
Neither party are able to help, Carphone warehouse have no control over unlocking, and although
Apple probably CAN do it, they refuse to, as its not really up to them.

FCC rules state that Virgin (as a network) must unlock my phone. Apple couldn't unlock them,
plugging it into iTunes didn't do anything, and my vendor couldn't unlock my phone.

Finally, | contacted Gazelle, the latter was very confused about why the Virgin could not unlock my
phone

The vendor (sold me a phone without a SIM without notifying me that would happen) and the entire
process of the Virgin made them very dissatisfied.

| respect your work and look forward to your reply / listening to your opinion.l will again ask if you
need the Virgin to do anything.

PS:I noticed this news https://www.cnet.com/news/sprint-is-shutting-down-virgin-mobile/

Sprint is shutting down Virgin Mobile
Customers will be transferred to Boost Mobile starting in February.



Ticket: # 3830433 - 210-493-8502 SPOOF 210-493 #290
Date: 2/18/2020 1:01:46 PM
City/State/Zip: San Antonio, Texas 78231

Description

Call came in 2 minutes after FCC 3830389. Car warranty. South Asia spoofing my area code and

prefix. "Representative” voice broken by static & | asked if they have the Corona virus. Hung up after
1 min 27 sec.



Ticket: # 3840931 - Xenophobic remarks against Asians
Date: 2/22/2020 8:24:24 PM
City/State/Zip: Barranquitas, Puerto Rico 00794

Description

WTOK-FM's (HOT 102) DJ refers to BTS group members as "Lo Mein, Chow Mein, Pepper Steak,
Won Ton", instead of using their names. He laughs and states that their names are too hard to
pronounce. Also, he said "oh, and someone told me their manager is called Coronavirus".



Ticket: # 3843857 - Rush Limbaugh show spreading pandemic misinformation, danger
to society

Date: 2/24/2020 10:11:51 PM

City/State/Zip: Kew Gardens, New York 11415

Description
The information is here:
https://www.rushlimbaugh.com/daily/2020/02/24/overhyped-coronavirus-weaponized-against-trump/

Rush Limbaugh is spreading dangerous misinformation about a public pandemic and needs to be
taken off the air and off the internet. He will get people killed.



Ticket: # 3844624 - Rush Limbaugh Misinformation
Date: 2/25/2020 12:56:01 PM
City/State/Zip: Massena, New York 13662

Description

Limbaugh is dangerously downplaying the coronavirus as "the common cold.” This is a purposeful lie
that could have significant implications. It is indecent. Please order him to cease and desist with the
misrepresentation of this virus.



Ticket: # 3846528 - rush limbaugh radio show
Date: 2/25/2020 11:58:39 PM
City/State/Zip: Santa Maria, California 93455

Description

radio personality and content originator has proclaimed that the corona virus is not a public health
issue and no more dangerous than the common cold. This is a clear and immediate danger to the
american public as mr. limbaugh is not a doctor and has no credibility as a public health official yet
has a profound influence with his listeners and has chosen to negate the overwhelming and scientific
evidence that this public health crisis is dangerous. i would file a formal complaint and probably will if i
can come up with the 225 dollar fee. thank you for your time and consideration.



Ticket: # 3851007 - President news conference with CDC
Date: 2/26/2020 9:07:19 PM

City/State/Zip: Hebron, Indiana 46341

Company Complaining About: Not Applicable

Description

Networks CBS NBC ABC and PBS did not carry the conference on the coronavirus on 2/26/20. | was
hoping to get advice from the CDC! | do not have cable.



Ticket: # 3852864 - False info
Date: 2/27/2020 1:50:01 PM
City/State/Zip: Boise, Idaho 83701
Company Complaining About: Kfi

Description

So on KFl am at about 10 40 10 45 you have a guy on there giving out medical advice who is not a
doctor on the Corona virus telling people not to use certain products hes not a licensed physician and
that's false information and that can be dangerous. Indeed to have a medically licensed physician
giving out information.



Ticket: # 3853450 - Presidential coverage re: coronavirus of 2/26/20
Date: 2/27/2020 3:48:25 PM

City/State/Zip: Big Lake, Minnesota 55309

Company Complaining About: Windstream Communications

Description

I'm infuriated that coverage of the Presidential press conference of Wednesday, February 26, 2020,
covering update on the current status and the nations readiness of the coronavirus was not covered
by any local networks. It would be in the national interest.



Ticket: # 3856466 - Corona virus
Date: 2/28/2020 4:29:13 PM

City/State/Zip: Lancaster, Wisconsin 53813
Company Complaining About: Other

Description

CNN & other corporate leftists Press Are FEAR Mongering Corona Virus for political reasons, their
trying to cause public panic !' FCC should shut this sick BS down now !! Our national press is over
steping it's constitution protected rights !!

All news stations should be shut down on medical advise, it should only come from the CDC!! Al
news media is causing this chaos and down markets! Shame shame on them!



Ticket: # 3858812 - Truvata Commercail Not Appropriate For Children or ME!
Date: 3/2/2020 5:31:05 AM
City/State/Zip: Brookhaven Town, New York 11961

Description
The fact that CBS,, the drug companies.. would make, and Run that Truvata Commercial, (and
all day)... is appalling!!!!

a commercial for GAY Transgender AIDS people to continue to have unprotected sex with less fear

of spreading AIDS!!! HELLO AMERICA wake UP!!!
This is offensive to ME!!I! It clearly does not set a proper example for our young people!!! This is
not something | want to see on my TV!!l Or should CHILDREN!!!!  how about setting a PROPER

Example Verse deviance??? (Don't we have enough issues in the USA today with the overall lack of
morals or values in anyone under 35??)

Isn't that commercial all about deviant behavior on any level!!!  You are telling Kids that Its Not
only OK to have sex out of wed lock, well please go ahead and HAVE RISKY sex, Forget about
saving trees or our planet you deviants just go have sex then some more sex with another person
and on and on and on!~!! that is EXACTLY what This commercial represnets!!! Plus... who cares
about Corona Virus , Global worming!!! climate change... Overpopulation, Starvation, Just go



Ticket: # 3858849 - fear mongering by NBC News
Date: 3/2/2020 8:47:55 AM
City/State/Zip: Pitcairn, Pennsylvania 15140

Description

Broadcast, while reporting on coronavirus, said something to the effect "that cases may skyrocket".
This kind of hyperbole and speculation, at approx. 7 AM EST, is clearly unnecessary and could panic
the public. NBC has a duty to report factually.

| believe this hype is harmful and must be stopped.



Ticket: # 3863142 - False advertising.
Date: 3/3/2020 6:02:53 PM

City/State/Zip: Madison, Wisconsin 53711
Company Complaining About: Wabc Radio

Description

The on air host of the Bernie and Sid Show, WABC/AM radio NYC, stated that their one of their
sponsor's product will prevent the buyer and user of this product from contracting the Corona virus.
Heard on the morning show today and yesterday, 3/2 and 3/3/2020



Ticket: # 3864541 - Live captioning during Coronavirus not provided
Date: 3/4/2020 2:03:38 PM

City/State/Zip: Williamsville [buffalo, New York 14221

Company Complaining About: Nexstar Broadcasting [wivb] & E W Scripps [wkbw]

Description

This is not a one time occurrence. It is a constant problem with our local tv stations [WIVB & WKBW)]
in regards to not providing closed captioning during live events. | have filed complaints to theses
stations only to have nothing happen. Pictures below were taken at the same time, same event but
different channels.

| seek to have the FCC hammer them into the modern age of live captioning and not just what's
provided for the teleprompter. The technology exist and they should not be getting away with this.

Phone number below is for text msg only. Voice calls not accepted.



Ticket: # 3865503 - US Online Pharmacy Scam
Date: 3/4/2020 6:06:30 PM

City/State/Zip: Denver, Colorado 80204

Company Complaining About: Us Online Pharmacy

Description

| wanted to report the newest scam we were getting. They called us under the vise of US Online
Pharmacy trying to offer us all types of medication. this included the Covid-19 medication. They are
preying on ignorance to the virus.



Ticket: # 3866136 - Disinformation about pandemic
Date: 3/5/2020 8:46:57 AM
City/State/Zip: Middlesex, New Jersey 08846

Description

On Sean Hannity's show on Fox news last night, he allowed Donald Trump to spread disinformatio
about the Coronavirus pandemic, including alarmingly false statistics, telling people it's just fine to go
to work with this, and it's not even as bad as the flu. And Hannity never corrected him. Fox "News"
need to lose their license NOW.



Ticket: # 3866211 - COVID-19
Date: 3/5/2020 10:05:28 AM
City/State/Zip: West Hollywood, California 90069

Description

Fox News spreading misinformation about the disease will worsen the pandemic. The president said,

on Fox News, to “go to work” if infected. This misinformation poses a serious threat to public health.
Please ACT.



Ticket: # 3866763 - Radio Complaint
Date: 3/5/2020 1:22:03 PM
City/State/Zip: Columbia, South Carolina 29223

Description

. The consumer is calling about a radio station

. She states they were making racist remarks against Chinese Americans

. It was 101.3 FM the Big DM

. They are in Columbia, SC

. It was Dee Dee Renee speaking to a Moe

. This was in reference to the Corona virus

. They asked if anyone ate at a Chinese Restaurants and how they eat dogs, cats and bats
. The consumer felt this was disgusting and racist

***CTR405-phone***



Ticket: # 3867007 - Corona Virus
Date: 3/5/2020 2:24:02 PM
City/State/Zip: Tucson, Arizona 85750

Description

Today on the John Jay and Rich morning show, 1.04.7 KISS FM was telling its listeners that the
Corona virus is a "hoax". 1.04.7 treating this virus too lightly is just as bad as overreacting. No one
(and | do mean no one) knows how this will end.



Ticket: # 3868578 - Rick Santelli
Date: 3/6/2020 10:45:49 AM
City/State/Zip: Cotati, California 94931

Description

Santelli advocated purposeful injurious and lethal harm against the entire population of the United
States by giving everyone the novel corona virus. "that could result in more than 11 million Americans
dead." https://www.marketwatch.com/story/cnbcs-rick-santelli-suggests-giving-everyone-coronavirus-
to-spare-the-economy-2020-03-05



Ticket: # 3868918 - Captions Not Available

Date: 3/6/2020 12:33:40 PM

City/State/Zip: Fishers, Indiana 46038

Company Complaining About: Wthr 13 Tv Station In Indianapolis

Description

On WTHR 13 TV's recent online live news broadcast about the first coronavirus case in Indiana, there
were no captions available. | emailed the station right away, but am filing this right now without
waiting. Itis 2020...should not even have to worry about this.



Ticket: # 3868994 - WSHB TV Station 3 No TV Signal
Date: 3/6/2020 12:56:28 PM

City/State/Zip: Maurer Town, Virginia 22644

Company Complaining About: Over The Air Broadcast

Description

* Consumer get no TV stations signal.

* Consumer can not get WSHB Channel 3

* Consumer can not get the news on Corona virus and how to protect his family.

* Consumer live in Maurer Town, VA 22644
* Neighbors no longer can get PBS, CBS, ABC and FOX
* After Digital TV change

* Consumer was told by TV station WSHB on 3-6-2020 that FCC allow WAZT TV station interring
with their TV station signal.

* Consumer can not afford to pay high cable TV Bills.

* Consumer purchase new antennas and re scan his TV and still | get no signal.

* Consumer has called the TV station WSHB and was told by the representative hey are still
working on the n signal problems.

* The last time consumer was able to watch his TV was September 17, 2019 over the air broadcast
with a antenna.

* Consumer other neighbors have the same problem he is having.

* No one can watch TV right. And the families can not afford high price cable TV bills.



Ticket: # 3870516 - Fraud
Date: 3/6/2020 11:18:11 PM
City/State/Zip: Dallas, Texas 75240

Description

| am writing to apprise you of fraudulent activity as related to the coronavirus outbreak. The rev. Jim
Bakker, who can be seen on several religious television stations claims to have the cure for the
coronavirus and is selling it for $300 per bottle. The product he is selling, to the best of my knowledge
is not approved in any way by the FDA as a treatment or cure nor has it been tested or studied for
such treatment. Mr. Bakker went to prison several years ago for fraud and money laundering and
know he is making unsubstantiated claims about a oroduct that is tantamount to snake oil. He is
deliberately with knowledge and forethought committing the crime of fraud again and should be
stopped, arressted and thrown under the jail. Here is a link to a video of him making these claims on
his television show. https://m.youtube.com/watch?feature=share&v=AAHgO736cXc

This man isca con artist of the highest degree and his criminal activity must be stopped.



Ticket: # 3871144 - CNBC/Rick Santelli
Date: 3/7/2020 8:49:05 PM
City/State/Zip: Nokomis, Florida 34275

Description

CNBC broadcast their employee, Rick Santelli, advocating for the intentional infection of all
Americans with the COVID-19 virus. This would mean the death of many millions of people. His
rationale was that this would minimize the economic damage being caused by the virus.

Such behavior is, at the very least, dangerous and threatens the wellbeing of every American. To
allow such advocacy on our airways is irresponsible beyond compare.

| urge the FCC to use any authority they have to restrict or remove any rights of CNBC to continue to
broadcast.

Sincerely,



Ticket: # 3871591 - Medicine ads claiming to prevent coronavirus
Date: 3/8/2020 5:01:22 PM

City/State/Zip: Las Vegas, Nevada 89123

Company Complaining About: Kbet Las Vegas 790am

Description

On 3.8.2020 at approx 1320pst, and on several other occasions this past week, i have heard a radio
talk show host named wayne allyn root hawking a some sort of herbal remedy called "My doctor
suggests". During these ads, he makes claims, some blatant and others barely veiled, that the
remedy can prevent one from getting the coronavirus. KBET 790 AM



Ticket: # 3873729 - Unsolicited call claiming to be from CDC
Date: 3/9/2020 7:47:07 PM
City/State/Zip: Westover, West Virginia 26501

Description

Two calls from 312-871-4241, a few minutes apart. | ignored the first time. Second time, when |
answered, caller claimed to be from the Center for Disease Control. | told them do not call and ended
call immmediately. CDC is too busy with the COVID-19 to be calling private citizens.



Ticket: # 3874457 - Trish Regan Fox News
Date: 3/10/2020 11:17:06 AM
City/State/Zip: Colorado Springs, Colorado 80918

Description

On 3/9/2020, Fox Business host Trish Regan made false claims regarding the deadly COVID-19 virus
that is currently spreading through American and the world. She stated it was a hoax designed to
impeach the president. Broadcasting false information is against FCC regulations regardless of who
your boss Ajit Pai supports politically. Broadcasting false information about a deadly disease is
dangerous and irresponsible and should be illegal. | urge you to do your jobs and take action against
FOX.



Ticket: # 3874489 - Live captioning during Coronavirus not provided
Date: 3/10/2020 11:27:24 AM

City/State/Zip: Williamsville [buffalo, New York 14221

Company Complaining About: Nexstar Broadcasting [wivb] & E W Scripps [wkbw]

Description

This is not a one time occurrence. It is a constant problem with our local tv stations [WIVB & WKBW)]
in regards to not providing closed captioning during live events. | have filed complaints to theses
stations only to have nothing happen. Pictures below were taken at the same time, same event but
different channels.

| seek to have the FCC hammer them into the modern age of live captioning and not just what's
provided for the teleprompter. The technology exist and they should not be getting away with this.

Phone number below is for text msg only. Voice calls not accepted.



Ticket: # 3875096 - FoxNews downplaying COVID19
Date: 3/10/2020 2:13:32 PM

City/State/Zip: Shepherdstown, West Virginia 25443

Description

Fox News; FoxBusiness programming dismissed COVID19 threat as a Democratic impeachment
scam and thereby deminishing serious warnings and guidance to protect the public.



Ticket: # 3875237 - Covid epidemic and misinformation
Date: 3/10/2020 2:59:01 PM

City/State/Zip: Sammamish, Washington 98075

Company Complaining About: Assurance Wireless

Description
First - let me state that | live in Washington State, which is ground zero for this epidemic/pandemic.
We have lost 22 souls to this viral infection, with more surly to come

| have been monitoring the information being played on TV networks, includingFox network, to
compare the messaging that | am receiving here locally. Fox is a HUGE offender!

To date, they replay statements made by Donald Trump, such as t this is the ‘best response ever” ;
or “no one has ever been as quick to respond” ; and the worst “when the weather warms up this will
go away - another month, probably by April” No corrections follow.

The First Amendment guarantees free speech, with the exception of yelling “fire” in a crowd. Trump
is repeating lies, lies that can be documented by the facts. In my mind, given the gravity of this
epidemic/pandemic, these likes are the equivalent to yelling ‘fire'..

| decided to contact you, the FCC, at the published number 888-225-5322. | identified myself as
living in Washington State, and a FOX viewer. The operator was very hostile to my questions, much
less criticism.  She talked OVER me, then accused ME of talking over her, instead of LISTENING.
| asked that the FCC regulate the boradcasts for factual informaton. SHe informed me that ‘'facts’
were opinions. NO - THEY ARE NOT.

| ended by asking her pointedly : “Do you NOT work for me, an American taxpayer?" She went
totally silent (I thought for a minute that she had hung up). | followed with “who signs your
paycheck?”

The answer was “the people who purchase the permits. If you are a ham radio operator, you would
know that”.

| apologized for being misinformed, thinking that the FCC represented the interests of the American
public.

My question is WHEN did "ownership" of the airwaves transfer FROM the public to PRIVATE
interests?

| have contacted both Senators Murray and Cantwell, and my locat state representatives as well,
relaying the same incident and asking this same question.

| always thought | was a well informed voter, but | am deeply unsettled by this experience.



Ticket: # 3875372 - Fraud Texts

Date: 3/10/2020 3:38:10 PM

City/State/Zip: Twin Peaks, California 92391
Company Complaining About: None

Description

Texts stating that banks in the US will be closing due to COVID-19 and that | need to get money for
this upcoming disaster. That this loan will give me money before the money is all gone etc. Fear
mongering and scary to someone who doesn't know it's a scam.

"BREAKING NEWS! With the VIRUS OUTBREAK, banks maybe closing. Get what you can now
0921.pw/cGKJIYF8HnNn UP to 5k. We can only OFFER THIS TODAY"



Ticket: # 3875515 - Robocall - Air Duct Service
Date: 3/10/2020 4:23:12 PM

City/State/Zip: Orland Park, lllinois 60462

Company Complaining About: Dave

Description

| received a Phone call Monday 3/9/20 at 8:42 PM for air duct cleaning services, Selling it based on
the idea to contain the spread of the Coronavirus and other ilinesses and germs.



Ticket: # 3875776 - Trying to scam people over the internet spreading fear the banks
will close over the Corona Virus

Date: 3/10/2020 6:14:59 PM

City/State/Zip: Paris, Tennessee 38242

Company Complaining About: Verizon Wireless

Description

Received this text at 9:13 am CT from (772-812-8147

Breaking News Gregory with the Virus Outbreak.Banks maybe closing. Get what you can now
(0g21.pw/cGJ3FmdQOya) Up to 5K. We can only offer today.



Ticket: # 3876288 - Coronavirus misinformation
Date: 3/11/2020 8:52:16 AM
City/State/Zip: Mcdonald, Pennsylvania 15057

Description

Randy Baumann is spreading inaccurate information regarding the coronavirus. It is very dangerous
and public hazard to speak on a topic without having the facts. The information that | did hear him
say was that if you sneeze, have diarrhea or vomiting, then you should go get tested that they are
symptoms. They are not symptoms The symptoms are fever, cough, trouble breathing. Millions (not
sure if it is that many people and | am not sure of the number) of people listen to this show in the
morning and listen to his words. He is spreading information causing unneeded fear and anxiety and
it needs to stop. It was during his morning show from 6:00 to 10:00 a.m.



Ticket: # 3876929 - Radio Advisement COVID-19

Date: 3/11/2020 1:02:28 PM
City/State/Zip: Studio City, California 91604

Description
He is calling about Radio Station.
Shawn Hannity at 8:24 am he broadcast that 1.9 million people were going to die from COVID-19.

The US has laws against yelling fire in a theater.

Shawn Hannity is breaking those laws, and therefore IHeart radio should lose its broadcast license.
We cannot have panic in this nation.

The station it came on was 1150 AM in Los Angles, California.

The station it came on was KEIB.

***CTR414-phone***



Ticket: # 3877295 - "virus protection" scam call
Date: 3/11/2020 2:36:05 PM

City/State/Zip: Bowdon, Georgia 30108

Company Complaining About: None Shown

Description

Caller from [N implied to my elderly father that they could provide "virus" protection for
him from COVID-19 for $399.99. This is a despicable scam and needs to be stopped immediately -
and people should be warned about it.



Ticket: # 3878217 - Spam Call

Date: 3/11/2020 8:29:09 PM

City/State/Zip: Livingston, New Jersey 07039
Company Complaining About: Greenfield Ma

Description
Recorded message stated that they would clean my vents to protect against the Corona Virus.



Ticket: # 3878305 - CORONAVIRUS
Date: 3/11/2020 10:04:01 PM
City/State/Zip: Doral, Florida 33172
Company Complaining About: Comcast

Description

In the recent pandemic of coronavirus we have internet providers like Comcast that charges for

exceeding data caps, but schools are going to remote learning we need your help on lifting data caps
ASAP



Ticket: # 3878520 - Misleading the public during a national health crisis
Date: 3/12/2020 9:09:42 AM
City/State/Zip: Naperville, Illinois 60565

Description

Fox News is repeatedly downplaying the seriousness of the coronavirus and calling it simply a
political ploy against the president. Trish Regan called the seriousness about the virus that had been
communicated a "Coronavirus Impeachment Scam". They have their viewership believing it is no
worse than the flu. It is nearly 3 times more contagious and can spread from someone without
symptoms. They are putting the public at risk, especially the Seniors who watch their program all day
long.



Ticket: # 3878696 - CNN

Date: 3/12/2020 10:46:23 AM
City/State/Zip: Prineville, Oregon 97754
Company Complaining About: Cnhn

Description

America cannot have emotional, hate filled news reporting in a time of pandemic. Personal feelings
and emotions MUST come 2nd to citizen safety and information disbursement. Im writing to
DEMAND the FCC clamp down on media hysterics and citizen manipulation for the good of all. Sl



Ticket: # 3878859 - Windstream monopoly of service in Monroe, Georgia 30655
Date: 3/12/2020 11:54:40 AM

City/State/Zip: Monroe, Georgia 30655

Company Complaining About: Windstream Communications

Description

My name is S ' live in the city of Monroe, Georgia where | am forced to purchase my
phone and internet service from Windstream. Just outside the city limits consumers have a choice of
internet providers to choose from...ie:at&t, xfinity, etc. | am a government contractor teleworking who
for the past 4 weeks dealt with limited to no internet service. I've tried resolving this issue through
Windstreams policies to no avail. My complaint here is that this company is I'll equipped to deal with
prolonged internet service that will be required when/if businesses and schools are closed because of
coronavirus. Why isn't this area (Monroe, Ga) able to have a choice for service like the rest of this
county (Walton County). Windstream is incapable and unwilling to accommodate this requirement of
the President and his administration for social distancing and keeping people connected.



Ticket: # 3879081 - License violation

Date: 3/12/2020 1:16:00 PM

City/State/Zip: San Juan, Puerto Rico 00902-3365
Company Complaining About: Not Applicable

Description

WLII Univision Puerto Rico channel 11 last night did not preempt their regular programming to
broadcast the President's message from the Oval Office regarding the Coronavirus pandemia. In
doing so, they exhibited blatant disregard for their duty to serve the public interest. They should be
stripped of the license to operate.



Ticket: # 3880067 - Fox news is broadcasting misinformation
Date: 3/12/2020 5:51:40 PM
City/State/Zip: Columbia, South Carolina 29209

Description

Fox news is broadcasting misinformation, and blaming democrats for the Coronavirus.
https://twitter.com/i/status/1237174846355841024

Isn't this against FCC regulations, shouldn't a news agency be truthful in their reporting of issues,
rather than lie to get ratings?

Fox news should be fined for this type of issues.



Ticket: # 3880078 - Issue with Payment Extension
Date: 3/12/2020 6:01:10 PM

City/State/Zip: North Hollywood, California 91601
Company Complaining About: AT&T

Description

This is part of the transcript of my online chat with AT&T about my Uverse account. During the chat, |
was granted an extension to April. | was provided a case number of SIS ' asked for a
confirmation of the extension to be emailed. The chat rep said he couldn't email it but if | called
800.288.2020 and asked for someone in account receivables that they could confirm and send
correspondence. When | called Accounts Receivable | was addressed by a very rude and sarcastic
representative who was very snide in her comments and negligent in her desire or ability to assist.
As it stands, | am in need of a payment extension to April 15, 2020. | do not have Coronavirus but |
am affected by it as I'm a consultant for various event productions. A number of our events have
been either canceled or postponed which in turn means we (my company) does not only lose money
but | don't get paid. | really truly need your help. | know there are things that are limited in the system,
but | need human apathy. Its not a large bill so | beg of you to help. This is a stressful financial
hardship so | merely need a little assistance. I've been an AT&T customer for decades. | hope that
loyalty means something when it comes to customer engagement. Please feel free to reach me

directly at [



Ticket: # 3880323 - Walgreen Fraud Call trying to get DOB and SSN
Date: 3/12/2020 8:18:09 PM

City/State/Zip: Everett, Washington 98208

Company Complaining About: Walgreens

Description

| got a call from a number 425-438-9380 and Caller ID Spoofed as Walgreens.

It said | had a "immunization due" which | don't but started by asking for a DOB which | didn't give.
The call came back a second time , but this time asking for last 4 of SSN. This is clearly a fraudster
trying to pickup data due to the COVID 19 scare.

Scum.



Ticket: # 3880434 - Comcast commits Terminates Service during a state of
emergency. Violation of Massachusetts Law

Date: 3/12/2020 9:51:17 PM

City/State/Zip: Dartmouth, Massachusetts 02748

Company Complaining About: Comcast

Description
Comcast is continuing to turn off services without giving proper notice during a state of emergency in
Massachusetts from the Corona Virus.

| never received any notice for a 60 dollars bill. This is putting elderly like myself at risk and
disconnected from the community.
| am requesting that the FCC fully investigate comcast and it's affiliates.

Comcast continues to exploit it's monopoly in our service area as the only internet provider.



Ticket: # 3880534 - Xfinity Data Caps during COVID-19 Crisis
Date: 3/13/2020 1:09:37 AM

City/State/Zip: Tuscaloosa, Alabama 35404

Company Complaining About: Comcast

Description

I've been instructed to work from home as much as possible during the COVID-19 Crisis, but I'm
concerned as a video editor at a public University that | will have to pay fees related to the data caps
that Xfinity has in place. After chatting with a representative, Xfinity has no plans to relieve these data
caps during a public health crisis, and in fact the representative tried to upgrade me to unlimited data
with a “deal” of only $30+/month (while also being dishonest about my current bill). | hope the FCC
can intervene during this crisis and help workers like me who have no choice but to work from home
during this outbreak.



Ticket: # 3880542 - News Media
Date: 3/13/2020 1:42:44 AM
City/State/Zip: Macedonia, Ohio 44056

Description

Everyday, | see our president being slandered on national news stations such as CNN, ABC, Msnbc,
and CBS. When is the FCC going to do something to stop the slandering and lies of our president?
With the outbreak of the coronavirus, the fake news media is causing damage to our country. Do
something please...fact check, act, fine, sanction. I'd like to see these stations clean up their act or
get shut down. Enough is enough.



Ticket: # 3880639 - Security, Accessibility & COVID19
Date: 3/13/2020 8:26:06 AM

City/State/Zip: Coldwater, Mississippi 38618

Company Complaining About: AT&T

Description

| wish to reopen ticket # (S As a technology/knowledge worker, | need access to high speed,
wireless internet. Also, more and more essential services from central and local government are
being put online. At the same time, rural internet cover is still poor or non-existent causing us to be
blocked out of those services, and in some cases punished via fines for not responding to agencies
that only have an online presence. If high speed, wireless internet access providers such as Comcast
and AT&T would implement this service in our area, a lot of problems and inconveniences will get
solved. Satellite internet at low speeds is not a help, it is a hindrance to our productivity, access, and
security.



Ticket: # 3880735 - scammer

Date: 3/13/2020 9:57:00 AM
City/State/Zip: Potomac, Maryland 20854
Company Complaining About: Adairsuvill

Description

criminal # 2 called at 9:36 a.m. from Adairsvill 678-899-6167; these criminals have called previously
from 770-769-1273; also likely was same scammer that called a few minutes earlier from 630-463-
1097 with out of area ID!; when is this game of changing numbers going to be halted? it's as bad as
the spread of coronavirus that the govt. continues to screw up big time!!!!



Ticket: # 3880946 - At&T harassing with Internet Installation

Date: 3/13/2020 11:28:05 AM
City/State/Zip: Mckinney, Texas 75070
Company Complaining About: AT&T

Description

My Installation was scheduled for 7th Mar , 2020. | scheduled the appointment atleast 15 days in
advance. ON day of installaltion, AT & T guy said there is no fibre to my place and put installation on
hold and called the tech guys. They again were unresponsive even after my repeated calls and fixed
issue on tuesday. and i immediatley scheduled appointment for 13th Mar 9 AM -11 AM. When no one
showed up today, i called AT&T and they are saying there is no appointment scheduled. My AT&T
app was showing the appointment until i called them when no one showed up. | have been spending
lot of time on calls, wasting my office hours and commute time. And still there is no installation.
Because At&T is the only internet provider in my area, they are playing hard ball and unnecessarily
harassing me and my family. | need it urgently because of Corona Virus, our offices are shut down.
Please help ASAP.



Ticket: # 3880955 - Fox News and Rupert Murdock Issues
Date: 3/13/2020 11:30:20 AM
City/State/Zip: Strongsville, Ohio 44149

Description

She has AT&T cable service.

She is calling about Fox News and Rupert Murdock.

The channel is 12.10.

They are giving miss information on the COVID-19.

She would like Rupert Murdock arrested, and Fox News taken off the air.

Fox News and Rupert Murdock should be arrested for valuating the first amendment.
She feels they are fake news.

***CTR414-phone***



Ticket: # 3880966 - Indecent Airing
Date: 3/13/2020 11:35:40 AM
City/State/Zip: Little River, South Carolina 29566

Description
Spectrum is her carrier

Fox news spreading lies about the Corona Virus
Channel 51 they are airing their news.

That the coronavirus is a hoax.

It is a bioweapon created by North Korea.

They have been spreading false news for weeks.

Resolution:
She would like someone to stop them from spreading false information.

***CTR394-phone***



Ticket: # 3881003 - News Media
Date: 3/13/2020 11:44:31 AM
City/State/Zip: Mobile, Alabama 36619
Company Complaining About: Google

Description

The news media has and is causing major panic over the corona virus. They have blown it all out of
proportion and causing major panic. People are going crazy and buying out all the toilet paper, paper
towels and cleaning supplies. This is ridiculous. They need to stop.



Ticket: # 3881438 - Comcast data caps while quarantined and forced to work from

home

Date: 3/13/2020 1:51:50 PM
City/State/Zip: Aurora, Colorado 80014
Company Complaining About: Comcast

Description

| have been working from home since the end of February and will be forced to work from home for
the foreseeable future during the COVID-19 pandemic, as will everyone else in my household.
Comcast will charge $10 per 50GB over the 250GB monthly cap. This means Comcast will profit off
of disease and a national emergency. This is immoral and should be illegal.



Ticket: # 3881445 - Fox news
Date: 3/13/2020 1:53:24 PM
City/State/Zip: Kansas City, Missouri 64012

Description

Sean Hannity program has mislead his elderly viewers on the risk of pandemic virus. They are most
at risk . He should be fined/taken off air.



Ticket: # 3881514 - data overage fees during coronavirus
Date: 3/13/2020 2:11:57 PM

City/State/Zip: Deerfield, Illinois 60015

Company Complaining About: Comcast

Description

Comcast/Xfinity is taking advantage of millions of customers who have been forced to work from
home and have their children do distance learning in elementary all the way through college. There is
an increased need for data and other companies are waiving this during this act of God. I'm asking
the FCC and all appropriate agencies to step in and prevent all of us from being price gauged.



Ticket: # 3881553 - DSL Internet Outage
Date: 3/13/2020 2:26:25 PM

City/State/Zip: New York, New York 10013
Company Complaining About: Verizon

Description

DSL Internet service was out since July 17, 2019. Reported on July 19, 2019 with ticket #
NYBMO01XU41. Temporary phone box provided by Verizon but the party does not recognize my home
phone number. Internet access is not available impacting to update my online process especially in
this critical coronavirus period. Every time when called, the date keep pushing out for a month and
could not give me a set date.



Ticket: # 3881707 - Improper billing etc
Date: 3/13/2020 3:09:56 PM

City/State/Zip: Portland, Oregon 97201
Company Complaining About: T Mobile

Description

| switched my cell phone provider for phone [SSIE from T-mobile to Verizon in summer of
2018, possibly July. After | switched | never received any form of communication from T-mobile
regarding amounts due, etc. Conversations this morning indicate they have the correct address on
file and it has not changed in nine years. | received a phone call from a collection agency about an
amount of approximately $34.00. From conversations with various T-mobile reps that amount is
apparently from some $2.00 charge plus a collection fee. | have been on the phone with multiple
people this morning including two supervisors, Nico Max(sp?) and Rizizl (sp?). My phone call with
Nico was cut off. Rizizi wanted my pin to access my account which | of course don't have since |
haven't used it in over a year and a half. She was tryng to tell me that | needed to go to my local store
and show them an ID to prove who | am so they can access my account. Of course, especially given
the current Covid emergency and the fact that | have wasted way too much time already , | am not
going to do that. My conversations with all representatives were almost impossible to follow because
of background noise, etc. | am concerned with the amount of time wasted and the possibility that a
complaint has adversely affected my credit score. | am seeking to have this matter resolved, and | am
seeking financial restitution in the amount of $1,000 for the stress and my wasted time. This company
should be shut down. | anxiously await your reply, thank you.



Ticket: # 3881715 - Century Link fraud
Date: 3/13/2020 3:11:33 PM

City/State/Zip: North Las Vegas, Nevada 89086
Company Complaining About: Centurylink

Description

| have been a Century Link for 3 months. | started at 40mg on a special. | had it for a month and a
repairman needed to come out. They have 13 ports for the higher speed but they are bad. The
repairman dropped me down without asking me to 20mgs. A week later another repairman came out
and again dropped me down to 10mgs. | just called again because of the Coronavirus | may have to
work at home. century link s up sale to 40mgs but then drop it to 20MGs. They state that they don't
have the money to fix the ports.



Ticket: # 3881946 - Lack of close captioning
Date: 3/13/2020 4:23:24 PM

City/State/Zip: Rockville, Maryland 20852-2696
Company Complaining About: Msnbc

Description

The CNBC app on the Apple TV doesn’t seem to caption all its content, especially the live one. | am
currently trying to watch the 3:30 PM president news conference regarding the coronavirus, but it is
not captioned. As a deaf person, | rely on captions to understand all TV and online content.



Ticket: # 3882034 - Fox Misleading Public regarding Corona Virus
Date: 3/13/2020 4:50:34 PM
City/State/Zip: Fargo, North Dakota 58103

Description
Dissemination of false news related to a health crisis



Ticket: # 3882117 - FOX "News" endangering the public / misinfo COVID-19
Date: 3/13/2020 5:19:43 PM
City/State/Zip: Clinton, Arkansas 72031

Description
Fox News has repeatedly broadcast, not just unsubstantiated, but absolutely insane conspiracy
theories in attempts to mislead the American public into unfounded support of Donald Trump. They

are now a source of misinformation concerning the infectious desease designated COVID-19 by the
CDC.



Ticket: # 3882146 - AT&T's Data Cap
Date: 3/13/2020 5:36:36 PM
City/State/Zip: Frankfort, Kentucky 40601
Company Complaining About: AT&T

Description

AT&T has lifted the data cap on their metered, broad-band customers due to the Coronavirus
pandemic and the increased number of people reliant on the network for work/ school at home; they
are not releasing the cap for their rural, metered customers. AT&T claims that because their rural
customers are required to utilize Fixed Internet off of their cellular towers (which why AT&T can run
wired service for home phone and not broadband is a mystery to me), that said customers do not
qualify for the cap or overages cessation. We, as rural customers, pay the same, if not more than our
city counterparts for much less data (420 g [or less] vs 1T). AT&T is lifting the cap for customers with
1 T of data, but keeping the cap for those of us with 420 or less gig a month. Rural customers are
under the same pressures with the Coronavirus outbreak and yet there is no relief for us. The
overages that we will incur for broadband will make financial stability difficult, if not impossible. AT&T
already has programs in place for their poor & disabled customers in cities; no such programs exist
for those living in rural areas. As an aside; | live 7 miles from Frankfort, KY - the capital of Ky and |
can not get 'typical’ service - we are not remote country here; there are many near us suffering for this
decision.



Ticket: # 3882298 - providing misinformation and slander
Date: 3/13/2020 6:57:29 PM

City/State/Zip: Needles, California 92363

Company Complaining About: Frontier Communications

Description

| filed a dispute with my internet provider several months ago regarding my bill due after being told to
do so by the technical service department due to the incredibly high number of interruptions in my
service. | was told not to pay $107 of the bill until the dispute was settled which should only take
approximately 30 days but instead to pay $10 which | did. Today | was informed that they would only
take $15 off of the $107 and that until | paid the remainder my service was being suspended at which
point | asked to speak to a supervisor. That supervisor hung up on me! The scheduled technician
came to my address did some outside stuff and then left and then called me a short time later
informing me that he could not enter my residence because it was stamped across the top of his work
order that we have that coronavirus!! That is seriously slanderous and untrue.



Ticket: # 3882327 - Unwanted scam calls
Date: 3/13/2020 7:24:34 PM

City/State/Zip: Boulder, Colorado 80304
Company Complaining About: Nt&t

Description

PLEASE CHECK THIS NUMBER, SCAMMING SENIORS, & IN COURSE OF SCAM, ALLEGES
PERSON GIVING INFO TO IS FCC.

ADDITIONALLY, CLAIMS SPECIAL EMERGENCY COVID 19 MEASURE PASSED TO BE
SURE/GUARANTEE THAT SENIORS W/COPPER LINES HAVE PHONE SERVICE DURING
COVID-19 EMERGENCY. PLEASE GET ON THIS BEFORE THEY SNARE ANY OTHER UNWARY

COMMUNICATION S ON CALLER ID & IN MY VOICE MAIL.
605 217-7025



Ticket: # 3882372 - Unwanted Phone Call.
Date: 3/13/2020 8:10:43 PM

City/State/Zip: Renton, Washington 98055
Company Complaining About: Renton Wa

Description
Annoying telemarketer and scammers. Uptick in activity since Corona virus scare.



Ticket: # 3882386 - SPAM TEXT RE:CORONAVIRUS
Date: 3/13/2020 8:22:23 PM

City/State/Zip: Cranston, Rhode Island 02921

Company Complaining About: None

Description

| received the UNWANTED HARASSINF SPAM TEXT today shown below in pdf section. It falsely
advertised vaccine for Coronavirus. This is an outrage!!

| have been getting similar spam harassing texts from different numbers for 6-7 YEARS. I've been
reporting and sending them to you in pdf for over a year. They continue. All are addressed to “Allie”
which is not me. All have a link in them they try to get me to click on. I've NEVER clicked on any link
in any text of theirs. They all advertise some prize, offer, service, gift..But each comes from a different
area code and different number which | block each time. PLEASE DO SOMETHING TO GET THIS
TO STOP!! They send them in the mocddle of the night sometimes. This is such excessive
harassment. My local police and my cell phone provider told me to report thaws to you. I've done that
for over a year and nothing stops them. Please help.



Ticket: # 3882564 - Services Interrupted
Date: 3/14/2020 1:25:08 AM

City/State/Zip: Atlantic City, New Jersey 08401
Company Complaining About: Comcast

Description

| was directly affected by the coronavirus and quarantined out of work for almost one month which
caused me to lose income, | was unable to pay the bill in a timely manner | want to call the company
to try to set up a payment arrangement they refuse to set a payment arrangement and suspend my
services | am currently unable to work from home in order to make the money to pay the bill some of
the file complaint in regards to this matter.



Ticket: # 3882587 - Re: [FCC Complaints] Re: ATT Fixed Wireless
Date: 3/14/2020 5:22:03 AM

City/State/Zip: Clayton, California 94517

Company Complaining About: AT&T

Description
This is a follow-up to your previous request [ S "ATT Fixed Wireless"

Is ATT going to release Data Cap during COVID19 pandemic

Sent from my iPhone

> On Feb 2, 2020, at 12:45 PM, BISHIENENEGEGEGEGEGEEEEEEE \'/'otc:

>
> Thank you. Yes they resolved my issue and apologized and gave me a credit. They installed my wifi
and | love. I’'m so happy.

> Thank you

>

> Sent from my iPhone

>

>>> 0On Jan 29, 2020, at 12:08 PM, FCC <consumercomplaints@fcc.gov> wrote:

>>>

>>

>>



Ticket: # 3882613 - Shannon Burke Show "Florida Man Radio"
Date: 3/14/2020 8:48:00 AM
City/State/Zip: Tampa, Florida 33611

Description

Racist, sexist, insiting coronavirus is made up and not to worry about it. Very alarming statements to
many to add now. Please listen and remove from station.



Ticket: # 3882692 - Comcast Data Limits Place Undue Financial Burden on Work From
Home Customers

Date: 3/14/2020 11:25:46 AM

City/State/Zip: Carol Stream, lllinois 60188

Company Complaining About: Comcast

Description

With the spread of COVID-19, many employees, including everyone in my immediate family, are now
required to work from home. Unfortunately for my profession, like many others, the prospect of
working from home might be difficult due to Comcast's low data usage threshold of 1TB per month
per household.

My employment requires me to work with legal video media, and | purposefully avoid working from
home because to do so would put a strain on the data limits imposed by Comcast that have not been
changed in the five years since they introduced data caps despite residential speeds increasing in
that time. We would regularly use 75% or more of our allotted data usage before required work from
home. Now, | have concerns that customers like us will be pushed up against that limit and financially
penalized for it.

| do not believe it is a morally sound decision by Comcast to keep the data limits when so many of its
customers are now going to be subject to data overages by forces beyond their control. AT&T has
made the decision to suspend its data caps during the pandemic, and Comcast so far has not
pursued similar relief action. Currently customers who incur too many overages are subject up to
$200 a month in fees, which would be four times my bill.

| spoke to Comcast a few days ago in which they verbally indicated they would not be enforcing their
data caps for 60 days, but | am filing a complaint because as of March 14th Comcast has not
provided anything in writing indicating as such. | do not believe it is sufficient to provide a verbal
commitment, especially when they have pages of information regarding their response to COVID-19
and suspending data caps is not one of their covered topics.



Ticket: # 3882727 - False TV Broadcast information endangering the Health and
Welfare of Americans

Date: 3/14/2020 12:07:45 PM

City/State/Zip: Hooksett, New Hampshire 03106-6403

Company Complaining About: Consolidated Communications

Description

Over the past few weeks, FOX News Corp. has basically been calling the Coronavirus a
"Hoax"(Hannity, Ingraham, Limbaugh, et.,al), leading tens of millions of citizens to not even consider
emergency preparedness, leading to mass hysteria, and the likely increased transmission of the virus
to "pandemic proportions”. The demographics for Fox News Corp. skews older than 60. The most
vulnerable. The President's delayed actions to combat this "virus" indicates gross misconduct. He
espoused the same terminology as the Fox Corp. presenters. There is a nexus. Roll the tape. lItis
now a National Emergency. Fox News gets it now. Too late, the horse is already out of the barn. The
FCC needs to take quick action by suspending the Broadcast License of Fox News Corp.
immediately. Or, at the very least, force the removal of the appropriate personnel. The FCC is
responsible for the safety of the American people during these times. And yet, the FCC allowed False
information to be broadcast, causing senseless loss of life, injury, illness, and untold Trillion$ of
Dollars. Inaction would be deemed a political favor. It is time to act. Commissioner Ajit Pai, this
happened under your watch. Not a good look.

thanks, ...



Ticket: # 3882733 - Possible Phishing Website
Date: 3/14/2020 12:15:06 PM

City/State/Zip: Bay City, Michigan 48706

Company Complaining About: AT&T

Description

There is a profile spamming Facebook claiming to offer sales of masks, due to the coronavirus. The
website offered looks very suspicious, so | am reporting it to you so you may check it out so people
are not defrauded. This is the address: www.maskfactory.store

The profile spamming itis: https://www.facebook.com/xiaoloul8?sk=wall& tn_ =%2CdC-R-
R&eid=ARAYIFiKKjttCJIvqqlpcTvn5x9WsVRivbrqdeCH_1el 2Hso8PKmk5CoyguaPYcwxXnRjemk_q
16XFD-

B&hc_ref=ARSY3Jg0fXDVbipsammzZ3aAUcj SAK9bmO0319jpW41vStV5fazGgnkRbMxnmuvocaJs&fr
ef=nf

The ad: Xiaolou Yang: If you need a small amount of masks for family use, you can go to our online
mask factory retail store to purchase in detailled items . The price are are affordable for everyone .
Please see all the items at maskfactorystore. You can also follow our Facebook page and get a 20
Euros coupon:

www.maskfactory.store

the person claims it will take a week for the masks to reach the US.



Ticket: # 3882749 - COMCAST INTERNET
Date: 3/14/2020 12:26:05 PM

City/State/Zip: Inkster, Michigan 48141
Company Complaining About: Comcast

Description

Ilve been a loyal customer to Comcast since 2016, always paid my bill. During this coronaVirus | had
to spend my bill money on more food and toilet tissue cleaning products, etc. | read that all
telecommunications companies would help their clients keep their services on, amid the virus, even
though in a shutoff period. | am on disability and have one source of income, one times a month.
Comcast would not honor the 60 day grace period when clearly we have a national emergency as
President Trump declared. | am not trying to get out of paying the bill, some relief for low income
would sound like common sense.



Ticket: # 3882934 - Suspicious activity on my icloud account
Date: 3/14/2020 3:51:26 PM

City/State/Zip: Clarkston, Michigan 48346

Company Complaining About: None Just Number And Location

Description

People with separate numbers keep calling and saying they are Applecare from Apple stating that
there has been suspicious icloud activity on my account.

They even had someone call me has say they were from Apple and that | had called them. They left
messages asking me to call (208)262-0000 which did not work.

Verizon Wireless, my phone carrier, stated this was a non-working number. Interesting that it was
during the President's' speech on declaring a National Emergency for the Coronavirus.

These are all the numbers it started yesterday March 13, 2020 at 4:12pm EST (540)-889-1176;
4:27pm EST (540) 385-8696; March 14, 2020 at 1:13pm EST (540) 655-1889; 1:25pm EST (540)
698-8678; 1:45pm EST (540) 883-8709. Then | started blocking the numbers and then they started
from another area code at 1:59pm EST from (248) 717-1825; 2:21pm EST (540) 307-8743; 2:32pm
EST (248) 717-1480; 2:55pm EST (540)889-1176; 3:02pm EST (540) 999-9198; 3:22pm EST (540)
902-8152



Ticket: # 3882955 - Porting Number issue with Comcast Xfinity Mobile
Date: 3/14/2020 4:30:03 PM

City/State/Zip: Dublin, California 94568

Company Complaining About: Comcast

Description

| was porting my tmobile cell number to comcast xfinity but it is still pending for last 5 days and
number from tmobile side is not active as from tmobile it is already ported out. | am without my
primary cellphone number (NS or last 5 days. Comcast is keeping my primary cellphone
number hostage for past days and it is really risky for me specially with the coronavirus risk in the bay
area and primary contact for all my bank accounts, stock accounts, utilities etc. please look into this
issue, and penalize comcast for the sham business policies and scheme.



Ticket: # 3882998 - KEEP AMERICANS CONNECTED PLEDGE (COVID-19)
Date: 3/14/2020 5:03:58 PM

City/State/Zip: Baton Rouge, Louisiana 70807

Company Complaining About: AT&T

Description

ATT IS NOT HONORING THE ABOVE PLEDGE SET FORTH BY CHAIRMAN PAI. | CALLED
THEM TO INFORM THEM OF THE CUSTOMER OFFER ON THEIR WEBSITE ONLY TO BE TOLD
AT FIRST THAT IT'S NOT TRUE. THEN WHEN | TOLD THEM ITS ON THEIR WEBSITE SHE SAID
ITS FOR RESIDENTIAL CUSTOMERS ONLY. THEN WHEN | DISPUTED THAT AND TOLD HER
TO READ THE WHOLE THING SHE PUT ME ON HOLD FOR AN EXTREMELY LONG TIME THEN
CAME BACK ONLY TO TELL ME THAT ITS NOT FOR PREPAID CUSTOMERS. CLEARLY THAT
IS NOT THE TRUTH NOR DOES IT STIPULATE THAT IN THE CUSTOMER OFFERS. ITS
EVIDENT SHE DIDN'T WANT TO HONOR THE PLEDGE THAT WAS SET FORTH BEING THAT |
AM A CURRENT PREPAID CUSTOMER AND HAS HAD THEIR PREPAID SERVICE FOR MORE
THAN 10 YEARS. THE SITE INFORMATION THAT | AM REFERENCING IS
about.att.com/pages/COVID-19.html. COULD YOU PLEASE ASSIST ME IN GETTING THIS 60
DAY OFFER THAT IS MENTIONED? THANK YOU



Ticket: # 3883033 - Over 100 calls from: Utah State Drive of National Police

Department

Date: 3/14/2020 5:42:28 PM

City/State/Zip: Park City, Utah 84060

Company Complaining About: Utah State Drive For National Police Department

Description
Hello,

We have been receiving phone calls all day from these numbers:

435-681-8770

435-268-6851

435-681-8657

They are asking for donations and we have asked 5 times to be on the do not call list and they cannot
complete this. This has affected our daily business operations when we have many guests affected
with the State of Emergency & Corona Virus Calls.

Please see if they can stop calling our property.
Thanks,




Ticket: # 3883042 - Price gouging due to coronavirus outbreak
Date: 3/14/2020 5:52:40 PM

City/State/Zip: Ossining, New York 10562

Company Complaining About: Optimum

Description

My Showtime subscription was canceled and when | called to figure out the reason, the Optimum
representative replied with something to the effect that due to the coronavirus outbreak many people
are staying inside their homes watching television and they are increasing their rates accordingly



Ticket: # 3883229 - Complaint against Fox Broadcasting and Affiliates for Public

Endangerment
Date: 3/14/2020 9:58:27 PM
City/State/Zip: Sunny Isles Beach, Florida 33160

Description

Dear FCC Commissioners: Surely you must be witness to and recognize the tremendous risks to
human heath and safety being promulgated by broadcasting misleading, erroneous and knowingly
false information regarding the Coronavirus outbreak on a mass scale by Fox News and other media
outlets under your purview, purely for political and commercial gain. If endangering human life is not
the regulatory line which cannot be crossed , what is? If it not your role to protect the American public
from abuse by those you are charged with regulating, then why should we support your taxpayer

funding?



Ticket: # 3883236 - RE: Request received: Internet Availability
Date: 3/14/2020 10:13:24 PM

City/State/Zip: Rocky Point, North Carolina 28457

Company Complaining About: AT&T

Description
This is a follow-up to your previous request #1989082 "Internet Availability"

I've been requesting someone with some type of authority to have the internet ran to our
neighborhood, but it seems no one can do anything about this, I'm officially appealing to the Federal
Communication to help with this. Since this situation has been deemed a pandemic emergency, we
have no internet to support or kids during the shut down of the school system here in Pender
COUNTY, NORTH Carolina, the AT&T company says it would only cost 30 thousand to run the cable
to our neighborhood, and that money has not been allotted for my neighbor hood, seems very funny
to me that the closest neighbor that has internet is only 2000 ft from us. I'm requesting help from
someone that might be able to have the funds released to supply my area with internet, can you help

Sent from AOL Mobile Mail

On Tuesday, October 17, 2017 FCC <consumercomplaints@fcc.gov> wrote:
#yiv7032158737 table td {border-collapse:collapse;}#yiv7032158737 body .filtered99999
.yiv7032158737directional_text_wrapper {direction:rtl;unicode-bidi:embed;}



Ticket: # 3883243 - 2nd Complaint - Direct TV / AT&T Fixed Wireless Internet
Date: 3/14/2020 10:53:02 PM

City/State/Zip: Shelbyville, Kentucky 40065

Company Complaining About: AT&T

Description

Previous Ticket No. (DS AT&T has a network or an over-subscription problem that they refuse
to address. | had some calls from my previous FCC complaint but there has been no resolution. | also
have an AT&T hotspot that utilizes their cell phone network which appears to be a completely
different network. That connection is starting to take spikes as well now. (They may be trying to
offload traffic from the fixed wireless network onto the cell network?) After over a month, | still have
30% packet loss which makes it impossible to stay connected to games. | may have to work remote
due to Covid-19 shutdown and | need to be able to connect reliably to our corporate VPN.

This is happening in multiple areas around the country as people like me are joining their forum board
trying to get help.

See thread here:
https://forums.att.com/conversations/att-internet-equipment/fixed-wireless-high-packet-
loss/5e193b06758fed77cf876d2d



Ticket: # 3883254 - Profanity on the radio
Date: 3/14/2020 11:24:39 PM
City/State/Zip: Vail, Arizona 85641

Description

On Friday, March 13, 2020, at around 4:30pm my family and | were exposed to some profane
language on the radio. The station was 104.1 fm and we were in Payson, AZ. As we scanned stations
searching for music, the radio stopped on 104.1 in the middle of a conversation that seemed to be
about dealing with the coronavirus. The speaker started saying that he drinks "a ton of f*cking water",
| asked my wife if she heard the same thing | did, and she confirmed. We noted the station number
and and scanned on quickly to avoid any further exposure for our children. I'm greatly disappointed
that we had to have this happen to our young children.



Ticket: # 3883536 - Fox News
Date: 3/15/2020 3:31:32 PM
City/State/Zip: Wichita, Kansas 67207

Description

During this pandemic, and really at all times, the blatantly false information being aired on this
network is not only wrong, but dangerous. For the FCC to ignore this is irresponsible. Fox should be
taken off the air until some monitoring is done, and they’re held accountable for the lies they’re airing
to Americans. What is the FCC, the supposed watchdog for media, doing?



Ticket: # 3883645 - Coronavirus predators
Date: 3/15/2020 5:28:46 PM
City/State/Zip: Lore City, Ohio 43755

Description

| have received text messages regarding the Coronavirus and | believe these texts are definitely a
SCAM!



Ticket: # 3883704 - Availability

Date: 3/15/2020 6:22:42 PM
City/State/Zip: Cartersville, Georgia 30121
Company Complaining About: Comcast

Description

Since Corona virus is shutting our schools down, our whole street barely have any type of internet
access. | am pretty sure that we would love to have some sort of access to the internet which isn’t
satellite.



Ticket: # 3883729 - Disconnection threats from Spectrum
Date: 3/15/2020 7:03:15 PM

City/State/Zip: Garner, North Carolina 27529

Company Complaining About: Spectrum

Description

| am being harassed about my amount due for my cable and internet service with Spectrum even
after explaining that | am a student of a school that has been shut down due to the Coronavirus and
going to online only as well as having a elementary aged child whose school has been shut down!!
They are telling people we must apply for assistance to not be shut off under the pledge they made to
not during the next 60 days although | gave them a date of payment so | can pay for food for my kid
during this school shut down!! They are only giving me until the 24th of March and that is not what
there website is telling customers, | am being harassed by nonstop automated calls and text
messages!! During this time to add more stress is crazy and they should honor their pledge to the
public!!



Ticket: # 3883876 - ATT & SPECTRUM "Low income internet approved" and "after |

am DENIED"

Date: 3/15/2020 11:35:39 PM
City/State/Zip: Clarksville, Indiana 47129
Company Complaining About: AT&T

Description
RE: Low Income Internet is APPROVED & AFTER your DENIED repeatedly

RN ORIE-RYIAIIRIgENel ) ©) = QUENESbEEW ) 00 = HN
(OXG

IS s on SSI and elderly, and ONLY can afford analog TV, ever since cable took over 30
years ago, and he can'’t afford internet, or get any streaming TV service [except two channels] Andy
Griffith & Fred Sandford, and his other channels are complete snow. [[jjjjij has no contact to the
outside world, or any actual television on what REALLY going on watching Andy Giriffith re-runs, for
the last five years.

BE@]is on SSI, low income, elderly, permanently disabled, on HUD housing, LIHEAP, FOOD
STAMPS, and has to remain bed ridden, on kidney dialysis 12 hours a daily, and unable to leave his
apartment.

SPECTRUM or ATT refused to make ONE acceptation to get internet installed for jgjjij (that he
qualified for) after he qualifies ATT & SPECTRUM says they don'’t offer low income internet in his
area of Clarksville, IN 47129. [g@]is on SSI, HUD, LIHEAP, FOOD STAMPS, and is dying with a
Kidney disease and is being denied LOW INCOME internet to stream TV....I have applied for him
several times, Gary is unable and has no internet or computer.

Bl has been awaiting a kidney-donor, for a kidney transplant, for 5 long-years, and he is unable to
leave his home, and very depressed, while “awaiting for his kidney donor alone will depress your
waiting for a kidney transplant “and all he can afford is analog TV because it’s free. And he needs
The Spectrum Internet Assist program that provides reliable, internet access at an affordable price for
gualifying households or ATT ACCESS (are they putting the federal funding into their own pockets
while they deny eligible applicants low income internet?) Can you please help my friend that is dying,
to be able to watch TV, before he dies, if he doesn’t get a Kidney Donor.

SPECTRUM ASSIST & ATT ACCESS HAVE BOTH DENIED GARY MANY TIMES LOW INCOME
INTERNET HE QUALIFYS FOR. But SPECTRUM ASSIST & ATT ACCESS they have informed Mr.
XS they will provide him FULL PRICE INTERNET at any time in his area?

PLEASE @l is on SSI and he is literally dying with a Kidney disease, and may never get a Kidney
Donor now, with Coronavirus, or his medications from China .. @] is so depressed that he must sit
in his apartment alone, with no TV , being permanently disabled, on SSI, on LIHEAP, on HUD, on
FOOD STAMPS, on MEDICAID, and he still DENIED low income internet can you please investigate
this and get this dying man television service, this is a sin to treat a person this inhumane.



Thank you for your kindness and consideration in this matter and appreciate your support.



Ticket: # 3883906 - ABC15 Inciting Panic
Date: 3/16/2020 3:20:22 AM
City/State/Zip: Phoenix, Arizona 85027

Description

ABC 15 along with other local stations are inciting fear and panic in the public, related to the
coronavirus/COVID19 with unethical, click-bait headlines and inaccurate, misleading information. See
example linked below. Please hold these institutions accountable during this volatile time for our
country.

https://www.abc15.com/news/region-phoenix-metro/central-phoenix/as-many-as-70-000-az-residents-
could-have-coronavirus-according-to-cdc-models



Ticket: # 3883941 - Lost TV stations

Date: 3/16/2020 8:02:16 AM

City/State/Zip: Tallahassee, Florida 32309

Company Complaining About: | Think It's A Ge Converter Box.

Description

Lost 40.1, 2, 3,45.1, 2 & 49.1, 2, 3 over the weekend in Arbor Hills subdivision , Tallahassee, Florida.
Didn't know if stations closed for Covid-19 or a neighbor is jamming them. Station #'s 6, 11 & 27 still
work. Not sure if this is availability or interference.



Ticket: # 3884066 - Radio Complaint
Date: 3/16/2020 10:04:30 AM
City/State/Zip: Kent, Ohio 44240

Description

. The consumer is calling about a radio station

. He states they are saying the Coronavirus is a complete Hoax
. It is WNIR- 100.1 out of Kent Ohio

. He states they need to be penalized for this

***CTR405-phone***



Ticket: # 3884108 - Slow internet/company monopoly
Date: 3/16/2020 10:25:10 AM

City/State/Zip: Swanton, Ohio 43558

Company Complaining About: Centurylink

Description

Internet speed is 768 kb. We are unable to get internet from any other company as they state they
are not authorized to service our area. Centurylink has no plans to upgrade speed in our area, which
has now put students forced to online schooling due to pandemic at a disadvantage to completing
assignments. By allowing other companies access to the area will force Centurylink to be competitive
and increase internet speed.



Ticket: # 3884130 - Spectrum Complaint
Date: 3/16/2020 10:36:11 AM

City/State/Zip: Dexter, New York 13634
Company Complaining About: Spectrum

Description
Consumer is stating that she has poles right at her home and the consumer says that she is trying to
get internet service

Spectrum says no that they can not get the service and the neighbors have the service

The consumer said that reps are always coming to her home to sign her up for service then they turn
around and say no

As well the consumer is being slammed with solicitation mail but can not receive service

The consumers kids need internet service due to the fact that they are out of school due to the corona
virus

Consumer wants this resolved by getting the internet set up at her home ASAP



Ticket: # 3884280 - Comcast Xfinity cable company complaint
Date: 3/16/2020 11:31:14 AM

City/State/Zip: Leominster, Massachusetts 01453

Company Complaining About: Comcast

Description

Due to the Global Pandemic of the Coronavirus my children's school has been closed for 3 or more
weeks and are now having classes online daily. | am a current customer with cable and internet but
my speed and connection is not working properly. The connection is very slow and keeps kicking my
child off line. | have called several times to Comcast Xfinity cable company to ask for a FREE
upgrade on a faster internet speed but was told they can't offer any free upgrades to EXISTING
CUSTOMERS only people who don't have internet currently will get 2 months FREE service which to
me is NOT FAIR and ridiculous. all I'm asking for is an upgraded speed so mu kids can do their
school work without any interruptions during this NATIONAL CRISUS.




Ticket: # 3884298 - TV commentators on Fox network endangering U.S. with false info
on Corona virus

Date: 3/16/2020 11:36:19 AM

City/State/Zip: Piedmont, California 94611

Description

The Fox News network is allowing and promoting its employees and guests to broadcast dangerous
misinformation about COVID-19. The information directly contradicts the CDC, CMS, Dr. Fauci, and
the U.S. Surgeon General. The false information they broadcast directly endangers lives and actually
promotes spreading the virus.



Ticket: # 3884307 - Corona call Chinese speakingThe number is not a working
number. | do not want an elderly person to be scammed by anything on the

coronavirus as seriou
Date: 3/16/2020 11:38:53 AM
City/State/Zip: Robbinsville, New Jersey 08691

Description

1-855-345-6507 | just received a call from that number indicating that regarding the coronavirus 19
that they had some information about me and it was very important | was to press one for an English-
speaking person. | did not press Number one as indicated a Chinese speaking voice came on. The
number is not a working number. | do not want an elderly person to be scammed by anything on the
coronavirus as serious as it is. Thank you my phone number is [ SN



Ticket: # 3884418 - Radio Frequency Availability
Date: 3/16/2020 12:13:16 PM
City/State/Zip: Tulsa, Oklahoma 74102

Description

My company, The Williams Companies, is a natural gas transmission company using licensed and
unlicensed radio frequencies to communicate mission critical data from our pipelines to headquarters.
Our safe operation of gas pipelines requires radio data transmission. Could the COVID19 situation
cause any interruption in radio transmission of data? Does the FCC foresee bottlenecks or risks to
the availability of radio transmission?



Ticket: # 3884440 - COMCAST free WiFi access
Date: 3/16/2020 12:25:39 PM

City/State/Zip: Everett, Washington 98201

Company Complaining About: Comcast

Description

COMCAST announced free WIFI access in response the national COVID crisis. They only opened
access to WiFi spots in public gathering places, which are all shut down in the state of Washington.
They limit eligibility to certain customers, will not tell me if I am eligible, and will not disclose the
conditions for eligibility. In order to gain access, | had to create an account. In order to get
considered for free access, | had to give them credit card information. This predatory business
practice to try to gain public support through an empty gesture is disgusting.



Ticket: # 3884525 - Keep Americans connected pledge
Date: 3/16/2020 1:10:33 PM

City/State/Zip: Albion, Michigan 49224

Company Complaining About: T Mobile

Description

Hi | just seen the keep American connected pleadge on the news. So | called my provider who is
through T-Mobile and they told me the only thing they would do for me was give me 10 day extra to
pay my bill!! I just lost my job due to this corona virus and now | have to support my 3 kids on my last
paycheck. | am very outraged right now seeing as my friends have metro by T-Mobile and they got
there bills compensated



Ticket: # 3884540 - CenturyLink slow internet provisioning
Date: 3/16/2020 1:14:06 PM

City/State/Zip: Foristell, Missouri 63348

Company Complaining About: Centurylink

Description

Too Slow. Our subdivision is in the Northwest corner of St.Charles County, Missouri. Internet
bandwidth is very low/slow. We currently get close to 1.5Mbps but often lower and up stream speed
is much slower. With current COVID outbreak we are encouraged to work from home. Centurlink is
not providing sufficient bandwidth despite having fiber at the entrance of our subdivision. Our
company recommends a minimum of 30Mbps down and 10Mbps up. Fiber has been installed to the
entrance of our subdivision for months, but no bandwidth increase has been provisioned. We are
paying same price for 1.5Mbps as CenturyLink advertises for 100Mbps.



Ticket: # 3884597 - Charter Cut Her Services Off
Date: 3/16/2020 1:32:22 PM

City/State/Zip: Florence, South Carolina 29501
Company Complaining About: Charter

Description

Charter Spectrum disconnected her service today . The consumer is 71 years old and has Cable
service through Charter Spectrum. She has TV and internet service.

She called them today to verify information, that was provided last week, by one of their reps. She
believes that the customer service rep had told her that she had until the 15th or 16th to pay her bill.

When she called, Charter, a different rep advised her service was already off. However, when she
turned the services on, they were still operational for a little while this morning and then services went
off.

Services were working yesterday and the consumer had seen the news announcement where the
telecom companies promised to keep consumers connected during the pandemic so that they would
have access to news, their doctors, and public Wi-Fi, etc.

The consumer stated that she can understand about the TV service. However, she does need the
internet service so that she can have access to communications with her doctor should she
experience any concerns, with regard to exposure of feeling ill.

The consumer stated that she attempted to make an arrangement for this coming Friday. However,
she was advised, by the IVR that she must pay approximately $156.00 to stop the disruption of
service and she now actually owes $305.00 because her new bill just generated.

The consumer stated that Charter has told her, on various occasions, that Charter does NOT provide
extensions of any kind! She sometimes needs just a few days due to being on a limited income! She
has had to borrow money to extend it for just one day!



Ticket: # 3884626 - USAC Life Line Renewal Complaint
Date: 3/16/2020 1:44:18 PM

City/State/Zip: Champlaine, New York 12919

Company Complaining About: Safelink Wireless

Description
* Consumer trying to apply for life line phone service.
** Consumer trying to renewal life line with Safe Link Wireless The carrier is not the problem

* Consumer;s life line application is in pending status with USAC since December 2019. have
approval letter

* Consumer spent 4 hours on 3-15-2020 trying to get approved.

* Consumer state the application ask questions consumer not able respond to.

* Consumer live in United States for 15 years.

* The xerox machine not making clear photo copies.

* Consumer was ask to give a benefit letter to USAC and consumer complete many requirements
that USAC ask for.

* Consumer is a senior citizen and 75 years old.

* Life line web site not working.

* Consumer have a ID number.

* Consumer will lose her phone number and service.

* Internet links not working.

* Due to Coronavirus library is close in New York city.

* Consumer not able to work at the hotel.

* New York state officials have hotels close down to help stop spread of Coronavirus



Ticket: # 3884670 - Service Issues
Date: 3/16/2020 1:55:52 PM

City/State/Zip: Elk, Washington 99009
Company Complaining About: Centurylink

Description

. The consumer is calling about Centurylink as her carrier

. She only has Internet service thru them

. She states she has had Intermittent service thru them

. She states her calls are being dropped

. She states she has had a cable down on her property since October 2019

. She states she had a tech out on Friday, and they advised all the equipment is old
. She states they are being required to work from home due to the Coronavirus

. The consumer wants the carrier to up the application for replacing her lines

***CTR405-phone***



Ticket: # 3884747 - Unexpected increase in monthly bill from Xfinity (Formely

Comcast)

Date: 3/16/2020 2:17:49 PM

City/State/Zip: Sammamish, Washington 98074
Company Complaining About: Comcast

Description

| am an Xfinity internet and TV service user since 2011. A couple of years back | decided to cancel
my services because of significant hike in the monthly bill. When | reached to Xfinity store they
offered me another plan where | can get TV and internet services for $70 per month without any
agreement. | can avail that offer life long without any increase in monthly bill or reduction in service.
So, | accepted that plan. Now today, | got an email from Xfinity where they increased my monthly bill
from $77 to $107. So, | reached out to them and now they are saying that the plan | am using was
good for two years. The plan is ended now and as per new plan | need to pay $107 to use same
services. The other plan they offered will cost me $72 but some of the TV services would not be
available. This is not acceptable to me as | felt cheated. So, | requested to talk to the supervisor, the
lady put me on hold saying that she will transfer the call to supervisor. After sometime the call got
disconnected and nobody reached out to me. During the time when we all are dealing with Corona
virus threat internet and TV are important medium to help our customers especially working from
home. In this time this is really inhumane to increase the bill and focusing on earning more money.
Especially when Xfinity committed to me that the plan | am accepting will be good for lifetime. Please
help me to solve this issue so that | can help my customers and being aware about Corona virus
through internet and TV.

Please note, Xfinity never informed me that my two year agreement is ending on so and so date and
then onwards my bill will increase by $30. Which clearly says that there was no agreement and the
plan | accepted was valid for lifetime.



Ticket: # 3884750 - Direct TV scam disconnect charges

Date: 3/16/2020 2:19:30 PM
City/State/Zip: Los Altos, California 94022
Company Complaining About: AT&T

Description

| stopped my ATT -Direct TV services 10 days ago and was told by a representative to return
equipment by April 6. | went to Fedex office today but was able to return only ATT portion of
equipment, as nothing was entered for Direct TV return. Called and emailed the latter provider many
times, no response. | am quarantined now due to COVID 19 and will” need equipment to be picked up
from home, but have no way of reaching to a person with knowledge at Direct Tv



Ticket: # 3884921 - Spectrum not helping loyal customers with bill.
Date: 3/16/2020 3:15:18 PM

City/State/Zip: Oakland, Florida 34787

Company Complaining About: Spectrum

Description

| have been a spectrum/brighthouse customer for over 15yrs. Due to the corona virus our
employment will drastically change with a loss of income. Spectrum refuses to provide a change to
account to help with the high cost of the service. if we take cable off they said they will increase our
internet bill plus charge us an additional $25.00 fee for cancelling the cable service. THEY WILL
PENALIZE OUR ACCOUNT FOR REMOVING CABLE IN ORDER FOR US TO SAVE MONEY THEY
ARE GOING CHARGE US HIGHER RATE FOR INTERNET. Not fair that we are being punished for
having financial problems and needing to make changes to our bill.



Ticket: # 3885161 - dangerous misinformation
Date: 3/16/2020 4:33:28 PM
City/State/Zip: Holden, Massachusetts 01520

Description

Fox news is spreading dangerous misinformation regarding proper personal conduct during a
pandemic.

You can help solve this problem (and save lives) by stopping reckless disinformation in all its forms,
but especially lies meant to support any political agenda.



Ticket: # 3885212 - Internet complaint Consolidated Communications
Date: 3/16/2020 4:45:19 PM

City/State/Zip: Springfield, New Hampshire 03284

Company Complaining About: Consolidated Communications

Description

| live in Rural Springfield NH. Consolidated is the ONLY internet provider available to me. | have their
most powerful service at 10mbps. This is VERY slow compared to most internet providers. Due to the
current Corona virus both my college aged sons are home and need to be online all day for the
completion of their college classes. This internet does not meet our needs. | called to request options.
They advised they were not offering any solutions or assistance during this crisis. (unlikemost other
larger providers who are waiving limits, boosting service etc.) They advised my only option is to get
an additional line. There will be a 19.99 installation fee and 129.00 cancellation fee if | don't keep the
line for 2 years. They were not willing to waive these fees, they are not offering a discounted rate to
help get us through this situation and | have to wait a full 2 weeks to get the second line installed
causing great hardship to me as a full time work from home person and for both my college aged
boys who would put their college grades at risk if they cannot call into their remote classes. i am
beyond frustrated. This seems like unnecessary hardship being caused to a loyal customer. | am
sure there is nothing you can do, but | needed to file this formal complaint as , in my opionion, what

they are doing is wrong. RegardSSiSHIINEGEGNGEEGE



Ticket: # 3885235 - Not Accessible
Date: 3/16/2020 4:51:12 PM
City/State/Zip: Orangevale, California 95662

Description

California Gov. Gavin Newsom held a press conference on March 15, 2020, to update the public
about California's response to the coronavirus outreak. The camera focused on Gov. Newsom and
the interpreter next to him until it was the reporters' turn to ask questions. At that time, the camera
kept moving to the reporters causing me to miss the questions and the first part of Gov. Newsom's
response.



Ticket: # 3885292 - intermitent outages and slowww internet
Date: 3/16/2020 5:10:20 PM

City/State/Zip: Renick, West Virginia 24966

Company Complaining About: Hughes Net

Description

| am writing concerning the poor internet service in rural Wva we are reduced to Hughes Net for our
service. As such the service is weak and intermittent. With all of the discourse over the pandemic it
would be greatly appreciated if the FCC could do something to urge Hughes Net to increase
bandwidth or whatever so that we can stay upto date with latest info.



Ticket: # 3885297 - Internet access

Date: 3/16/2020 5:14:18 PM

City/State/Zip: Sugar Grove, Pennsylvania 16350
Company Complaining About: Verizon

Description

Verizon is the DLS provider in my area and they are no longer accepting new customers. | need
internet for my sons college classes due to coronavirus closures.



Ticket: # 3885313 - 8+ yr old outdated, poor quality internet service interrupting work &
education during COVID-19 Crisis

Date: 3/16/2020 5:17:38 PM

City/State/Zip: Carrollton, Georgia 30117

Company Complaining About: AT&T

Description

| have contacted AT&T 2-3 times a year for the past 4 years to find out when and if there was a plan
to update the services to one that would match those within the city limits as we live in a rural area.
While they had no plans to make any updates, they also wouldn't allow any other company to come
in a provide a service that would meet the demands of the current technology. Now we are in the
midst of a crisis, our county has sent the children home with computers to log into class from home
which requires a bandwidth equal to what we have. That bandwidth is taken up by ONE child logged
into class, not to mention a second student or me who has to work from home and do virtual
conferences. It's day 2 and my work has already been effected in addition to the education my
children can not receive because of constantly being kicked out of their virtual class session due to
low bandwidth.

There was a petition that circulated our town (Mt. Zion) a couple of years ago to ask AT&T to upgrade
the services...but that was to no avail.

| can't lose my job and my child shouln't suffer because a corporation is unwilling to meet the needs
of it's customers or relinquisj the territory to another company that can. Comcast has already contact
the City Hall of Mt. Zion, | am praying that they provide a solution or that the FCC steps in and helps
mediate one, because we have no idea how long these restrictions will last.



Ticket: # 3885388 - Paying to use my own modem now
Date: 3/16/2020 5:51:57 PM

City/State/Zip: Miami, Florida 33127

Company Complaining About: Comcast

Description

Comcast using corona virus to make a profit? why now when the economy is taking a hit i am now
being charged $50 to use my own modem??? where did this bullshit charge come from? its use my
$15 a month device that costs $180/a year or go fuck myself???



Ticket: # 3885472 - Unwanted call

Date: 3/16/2020 6:31:45 PM

City/State/Zip: North Hollywood, California 91606
Company Complaining About: 3 M.s. Safety Program

Description
Unwanted call offering medical testing supplies for Corona virus.



Ticket: # 3885480 - MSNBC -Lawrence O'Donnell
Date: 3/16/2020 6:34:44 PM
City/State/Zip: Las Vegas, Nevada 89135

Description

Stating that people dying in COVID Outbreak is because Donald Trump is the President is disgusting
and inciting for people.

Recommend you pull MSNBC's FCC license. While your at it CNN 's as well. I've never seen this
level of lying and malice in TV journalism..



Ticket: # 3885491 - Unwanted call

Date: 3/16/2020 6:40:43 PM

City/State/Zip: N. Hollywood, California 91606
Company Complaining About: 3 M.s. Safety Program

Description
Unwanted call offering medical testing supplies for the Corona virus.



Ticket: # 3885575 - Local channels marked with copy-once flag
Date: 3/16/2020 7:25:42 PM

City/State/Zip: Santa Barbara, California 93109

Company Complaining About: Cox

Description
| live in Santa Barbara and use Cox for TV. | am renting a CableCARD from them which | use with
customer-owned TV tuning hardware.

The following local channels are encrypted using copy-once flags which makes them unavailable to
me. These channels carry important community health information about covid19 such as local
meetings and announcements, which I am unable to watch with my TV equipment.

13
17
18
19
20
21

MYNET
TVSBV
CTYTV
CTYGL
CSBTV
CARPT



Ticket: # 3885731 - Corona Virus Data Cap Suspension Does Not Apply to Wireless
Plans

Date: 3/16/2020 10:30:31 PM

City/State/Zip: Kaufman, Texas 75142

Company Complaining About: AT&T

Description

On March 12th, AT&T stated that they are suspending data caps for wired and fixed wireless plans to
assist with customers that have to work from home because of the Corona virus. They did not include
wireless plans. There are many rural and exurban customers, like myself, who use AT&T wireless as
their primary internet provider for their home because that is the best option available to them. AT&T's
refusal to give relief to these customers puts a potential financial burden on them, and may also
impair their ability to work from home due to throttling that usually accompanies wireless plan data
caps. This could jeopardize some customers' jobs.

T-mobile announced on the same day that they are removing data caps for their wireless customers
in response to the Corona Virus.



Ticket: # 3885764 - AT&T U verse
Date: 3/17/2020 12:33:29 AM
City/State/Zip: Miami, Florida 33130
Company Complaining About: AT&T

Description

| have been a U verse customer for over two years now and have consistently paid less than $100 for
cable and internet services. My billing cycle ends around the 10th of every month and my bill is
typically due on the 14th of every month. This month | went to pay my bill and noticed that it had more
than doubled for the month of March 2020. | couldn't seem to understand why, being as though | was
contracted at a set price for the term of 24 months. When | contacted customer service, after being on
hold for over 45 minutes, | was told that my promotion had expired and that is why my bill had more
than doubled (although my services had not once changed). | decided to cancel my services because
lets be real, who wants to pay more than double for the same exact service they had been paying half
the price for nearly two years. | was then told that AT&T no longer does prorating so although | was
requesting to cancel my services before the billing cycle, and despite the fact that the services have
already been canceled and disconnected, | would still be responsible for the final bill which was $220.
| am confused as to why | am responsible for pay for three additional weeks of service although they
were canceled? As a dedicated customer, who not only has had U verse for two years, but AT&T
wireless for over 15 years, it is very disheartening to not only have my bill doubled, but then be
responsible for continuing to pay for a service | have already canceled. On top of that, to deal with
this during a national pandemic, when | was just laid off is heartbreaking. One of AT&T's core values
is to be there for consumers, and not only was the ball dropped, retention services and management
did not even try to rectify for retain me as a customer. The only reason | even have U verse is
because it is the ONLY cable provider accessible in my building! I plan to also cancel my wireless
services being as though AT&T has showed me that I'm no longer of any value as a consumer!



Ticket: # 3885771 - Emergency Broadcasting System
Date: 3/17/2020 1:01:26 AM
City/State/Zip: Candler, North Carolina 28715

Description

| hope | am reporting this problem to the correct place.

The problem is that every time the EBS runs a test it does not play correctly on my television. The
sound skips through the entire message so that you cannot understand anything that is said. Also,
after the EBS message is finished and it goes back to the regular programming the sound on my
television is at a lower tone until | change the channel then change it back...then the sound goes back
to normal. This issue has been going on for years now and it has been getting worse over time. | did
not think it a real problem, just a very mild inconvenience, until the Coronavirus happened and |
thought to myself...well it might be quite problematic if the EBS does not work properly on my
television! Anyway, | thank you for your time and effort in this matter, | appreciate it.



Ticket: # 3885800 - All Services Not Working AGAIN
Date: 3/17/2020 4:14:00 AM

City/State/Zip: Montgomery, Texas 77356

Company Complaining About: Sudden Link

Description

All of my services including cable and Internet will not work and have been out for several days.
During this coronavirus panic, | am left with zero information. I'm in the dark. They sent a technician
but the problem was not fixed. | wait with no Internet or cable, only leaving to go to work as | self
Quarantine during this crazy time. PLEASE HELP!



Ticket: # 3885802 - All services not working AGAIN
Date: 3/17/2020 4:18:45 AM

City/State/Zip: Montgomery, Texas 77356

Company Complaining About: Sudden Link

Description

During this coronavirus panic, My cable and Wi-Fi have both stopped working for several days. I've
been left in the dark with zero information about what is going on and how to take care of myself. |
pay my bill but my services have not been fixed. Please help ASAP!



Ticket: # 3885806 - Failure to alert for COVID-19 <<employee complaint/whistle-

blower>>

Date: 3/17/2020 5:17:25 AM

City/State/Zip: Hagerstown, Maryland 21740
Company Complaining About: Ota

Description

WDVM has failed to alert its coverage area within the Commonwealth of Pennsylvania about the
actions of its state in combating COVID-19. While half of its coverage area broadcasting into
southern PA, WDVM has presented itself as unable to promote the common good of its allowed
broadcasting power and direction.



Ticket: # 3885830 - Unsolicited text

Date: 3/17/2020 7:58:14 AM

City/State/Zip: Topeka, Kansas 66605

Company Complaining About: Representative Steve Watkins

Description

| am a registered Democrat in the state of Kansas and received an unsolicited political text from
Representative Steve Watkins on my personal cell phone without my prior permission or concent.



Ticket: # 3885842 - Unsolicited political texting

Date: 3/17/2020 8:19:05 AM

City/State/Zip: Crestview, Florida 32536

Company Complaining About: Representative Jay Trumbull

Description

| received a political text from Jay Trumball's campaign advising me to try and go out and vote for
Trump despite the recent advisement to avoid social gathering due to the coronavirus. | have a
number of issues with the text:

It is addressed to "fellow Republicans” (I'm not a Republican, I'm NPA - No Party Affiliation)

As NPA, in Florida I'm not even eligible to vote in the primary as we're a closed primary state

Jay Trumball is in a different county. Why is someone who is not my representative soliciting my
vote?



Ticket: # 3885856 - Refusal to reconnect timely in pandemic
Date: 3/17/2020 8:56:21 AM

City/State/Zip: Perrinton, Michigan 48871

Company Complaining About: Casair

Description

We forgot to update our payment card so payment was declined. Service was shut off less than a
month later. They refused to reconnect right away even though | am working from home during
pandemic



Ticket: # 3885859 - price gouging because of Coronavirus
Date: 3/17/2020 9:05:33 AM

City/State/Zip: Sloatsburg, New York 10974

Company Complaining About: Optimum

Description

Just as the Coronavirus was ramping up in intensity and talk of closing schools, social distancing, and
working from home had come to the forefront of fighting the spread of this disease low and behold
Optimum raised their rates across the board knowing that usage was going to increase exponentially



Ticket: # 3885896 - Re: [FCC Complaints] Re: Phone service by landline
Date: 3/17/2020 9:43:43 AM

City/State/Zip: Laurel, Maryland 20708-3204

Company Complaining About: Windstream Communications

Description
This is a follow-up to your previous request [JEI 'Phone service by landline”

Date: Mon, 09 Mar 2020 10:04:19 +0000

Hello. the Governor of Maryland issued new laws regarding the corona virus pandemic forbidding
utility companies from turning off their

services. Thiis obviously includes landline phone service. | hope TalkAmerica will abide by the law or
they will be in trouble with the law.



Ticket: # 3885906 - Unable to work from home or student sign in for elementary
School, during covid 19 national emergency

Date: 3/17/2020 9:54:43 AM

City/State/Zip: Bushnell, Florida 33513

Company Complaining About: Hughes Net

Description

my mom has to work from home, as well as send in my great nephews school work, he lives in
Georgia, due to school closing,pany is Centrylink and have refused to upgrade our 25 yr old DSL less
than 2kbps up and down, not even 1 mbps. we were forced to go to Hughes satellite internet. They
will not lift data caps so she can work from home also ] is unable to attend his online classes



Ticket: # 3885923 - Local news falsely reporting on Coronavirus
Date: 3/17/2020 10:15:40 AM

City/State/Zip: St Helen, Michigan 48656

Company Complaining About: Spectrum

Description

On Sunday our local news: 9&10News out of Traverse City, Michigan ( email
news@9and10news.com) reported that President Trump "lied" regarding Google providing
assistance in developing a website that will aid in providing information regarding the Corona Virus.
| believe this type of reporting, which is false, spreads fear and panic by undermining faith in our
government. | have reached out to them regarding a public clarification, provided them a link to an
article in Reuters which debunked their story and they have offered no clarification.



Ticket: # 3885967 - Don't let ISPs reinstate data caps
Date: 3/17/2020 10:47:47 AM

City/State/Zip: Broadview Heights, Ohio 44147

Company Complaining About: Cox

Description

This has taught us that communication companies can lift data caps and handle high network traffic
without everything falling apart like what they lied to consumers about. | feel we learned the
importance and how much data is really utilized for applications not just for entertainment in the future
we are in now. Please don't let Cox Communications re-establish the lies surrounding data caps.

As posted on their site-

"Cox is offering the following over the next 60 days, through May 15:

A $19.99 offer for new Starter internet customers with a temporary boost up to 50 Mbps download
speeds, no annual contract or qualifications to help low income and those impacted from Coronavirus
challenges, like seniors and college students.

Eliminating data usage overages beginning today to meet the higher bandwidth demands. Customers
with a 500 GB or Unlimited data usage add-on plan will receive credits.”

This should be everyday! Epidemic or not greed is the only motivation for these poor business
practices.

Source-
https://newsroom.cox.com/Cox_expands_coronavirus_relief_for_remote_workers_and_students



Ticket: # 3885998 - Comcast disconnect service during coronavirus outbreak
Date: 3/17/2020 11:02:02 AM

City/State/Zip: Villas, New Jersey 08251

Company Complaining About: Comcast

Description

Comcast offers free WiFi, waives data cap and late fees, won'’t disconnect service during coronavirus
outbreak but this morning comcast shut of our service when both of my kids are home and no work
during outbreak



Ticket: # 3886055 - Suddenlink refusing to acknowledge equipment receipt
Date: 3/17/2020 11:27:05 AM

City/State/Zip: Abilene, Texas 79601

Company Complaining About: Sudden Link

Description

We purchased our own modem and returned theirs so that we could have the $10 monthly
"equipment rental fee" removed from our bill. We used the Suddenlink label through FedEx and sent
it as required. We have proof that it was received by Suddenlink, but they say that it was not received
and are continuing to charge us $10 a month. They are telling me to go into a store to show someone
proof that they received it... in the midst of the US Government telling everyone to stay home to stop
the spread of COVID-19. | just want them to acknowledge that they received the equipment and
remove the fee from my bill... that's all.



Ticket: # 3886109 - Service disconnection during covid -19 crisis
Date: 3/17/2020 12:01:42 PM

City/State/Zip: Middle River, Maryland 21220

Company Complaining About: Cricket

Description

Maryland made an executive order on Monday March 16, 2020 that all cell phone service providers
can not disconnect service during a state of emergency. When will this be implemented? the cell is
my only way to communicate right now and my service is scheduled to get disconnected at 11:59
tonight 3/17/2020. What are my options? What can be done to help us? Our state is shut down, work
places are closed there is no income so how am | supposed to pay the 50 to keep service on for
another week? or 74 to keep it on until april 10th? This is awful. You can only contact me at this
number until 11:59 tonight other wise it will have to be thru email.



Ticket: # 3886120 - Scam call trying to get social security number
Date: 3/17/2020 12:07:36 PM

City/State/Zip: Cincinnati, Ohio 45226

Company Complaining About: Washington, Dc

Description

Fraud call trying to solicit social security numbers by claiming “your social insurance will be
suspended if you do not return this call right away.” If this company is doing business in the US, they
should be criminally charged. The FCC needs to put out a nationwide alert that scam calls are
skyrocketing ever since the coronavirus crisis has begun.



Ticket: # 3886125 - Closed Captioning during Live Breaking News
Date: 3/17/2020 12:10:56 PM

City/State/Zip: West, Texas 76691

Company Complaining About: Kcen Tv

Description

I'd just turned on the TV and saw the local Breaking News on KCENTV and there were no captioning

at all during LIVE. There was a sign language interpreter, but | need the captions to know what's
going on with the Coronavirus issues.



Ticket: # 3886146 - Unwanted Call - Anthem Fraud Call
Date: 3/17/2020 12:18:49 PM

City/State/Zip: Colorado Springs, Colorado 80919

Company Complaining About: Anthem Blue Cross Blue Shield

Description

| received a robo call on my cell phone that had the Anthem Blue Cross Blue Shield actual recording
from their business, saying it had important information from Anthem and it provided my first name
and then asked me for my birthdate to confirm my identity. At that point | hung up and called a known
legitimate Anthem number....l learned that number on the caller ID of this fraud call is not in the
legitimate Anthem Business system. Apparently they are using this Corona Virus pandemic to make
fraud calls purporting to be medical insurance companies.

NOTE: These fraudsters used Anthem’s actual recording as | have heard this same recording
when | call the legitimate Anthem



Ticket: # 3886280 - Service/Billing/Payments
Date: 3/17/2020 1:07:05 PM

City/State/Zip: Washington, District Of Columbia 20002
Company Complaining About: AT&T

Description
She has a bundled plan Phone & Internet

AT&T is her career.

Her two cell numbers are:

(b)(6) |

I

Her account number to AT&T's mobility dept is [SESHIIENEGEGE

She has to pay $165.00 by the 22nd, which is the arrangement she has set up.

Resolution

Due to the financial situation at this time in the US.

Due to the Coronavirus 19, this has made a hardship.

The consumer is seeking financial assistance with payment arrangements to maintain her services.

#*CTR394-phone**



Ticket: # 3886294 - Verizon shut down service in rural area McKenzie Bridge, OR
Date: 3/17/2020 1:11:54 PM

City/State/Zip: Mckenzie Bridge, Oregon 97413

Company Complaining About: Verizon Wireless

Description

We woke up this morning to "No Network Connection" cell phone coverage by Verizon Wireless. In
speaking with Verizon, their agreement with Qwest Corp to host their equipment on Belknap Bluff
tower, providing coverage to the Upper McKenzie River Valley, expired at midnight March 16, 2020.
As a consumer, we were given no notice this was happening and during the time of this CoVID-19
pandemic where we're all encouraged to work from home, the timing of Verizon and Qwest Corp to
end their working agreement is ridiculous and hazardous. We need better and affordable
communication tools available in rural areas, not go backward in connectivity. Please help us. Thank
you.



Ticket: # 3886305 - Online service
Date: 3/17/2020 1:16:43 PM
City/State/Zip: Norwalk, Connecticut 06855
Company Complaining About: Optimum

Description

Our home internet's service is being interrupted frequently and it is a major problem since we have to
work from home during the Coronavirus



Ticket: # 3886323 - Channel 6 abc Philadephia
Date: 3/17/2020 1:23:13 PM
City/State/Zip: Wilmington, Delaware 19808

Description

During President Trump’s Special Report regarding the COVID-19 pandemic, Channel 6 (abc)
Philadephia interrupted the special announcement with a commercial. Seemed like they just wanted
to block President Trump while he was discussing bipartisanship and the abuse of the news media, tv
stations and certain Democrats that are presenting False information.

| think any station that interrupts the President of the United States of America’s should be Fined
Heauvily.



Ticket: # 3886419 - Verizon not continuing service during Corona Virus
Date: 3/17/2020 1:56:16 PM

City/State/Zip: Anaheim, California 92804

Company Complaining About: Verizon

Description
Hello,

On 3/17/2020 10:39am | called Verizon to request an extension and continue my service due to
being impacted by the corona virus and inability to pay. | was informed by Governor Newson of
California that telecom companies would not shut off services during this State and National
emergency. However, the representative Lotoya refused to honor my request and asked me to pay in
full.

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.16.20-Executive-Order.pdf

Please assist to restore my service and waive all late fees during this difficult pandemic.



Ticket: # 3886444 - Problems not being able to reach a 1-800 # service or their
corporate office

Date: 3/17/2020 2:02:10 PM

City/State/Zip: West Monroe, Louisiana 71292

Company Complaining About: AT&T

Description

EIOEEEEEE )| ' writing to try and get assistance with my dilemma. | have a “non-
refundable” hotel booking that was purchased through Hotels.com for this upcoming Friday-Saturday
(3/20-3/22/20); however, due to the Corona virus Pandemic I've been trying to call their 1-800 #
multiple times a day since restrictions by the government have been ordered because of the virus and
cannot get through. | have tried calling their corporate number in Dallas as well multiple times a day, |
attempted to send a letter to the corporate fax and email that is posted on the corporate information
website and none of it has gone through! No calls, no email, and no fax will go through! I'm trying to
get a credit for a booking another time or a refund due to the current circumstances. | hope someone
can assist me with this problem. | attempted to change the booking online myself, but it won’t let me
change the dates. | called the hotel itself and was told | have to call Hotels.com since it was
purchased through them. But there lies the problem | can’t get through and haven’t been going on
several days now. They should have something in place online for even customers like myself with a
non-refundable booking to be able to change the dates, ask for a credit or get a refund due to this

world event transpiring. Please help me get this resolved. Than you, (SIS



Ticket: # 3886470 - Provider canceling service
Date: 3/17/2020 2:14:01 PM

City/State/Zip: Springville, Utah 84663

Company Complaining About: Vivint

Description

Vivint Wireless, Inc. d/b/a Vivint Internet in proceeding 'WC 20-77" with ID SESHIIINEGEGEE s
canceling their wireless internet service. Coupled with the Covid19 pandemic, they are the sole
internet provider available to me at the time. Without them | will lose internet and likely my job.
Century link claims to neither offer the speeds | currently have nor cover my area.



Ticket: # 3886489 - ExTream Media Com $8.59 TV Channel added without permission
Date: 3/17/2020 2:17:27 PM

City/State/Zip: Geneva, lllinois 60134-6084

Company Complaining About: Mediacom

Description

| called Media Com when | received my billing this month to question and asked them to remove an
$8.59 Sports Network Featuring the Chicago Cubs that was added to my TV lineup. They said it
cannot be removed because it was added as a part of the 2nd to lowest tier package | am subscribed
to other than local channels tier 1. Since no games are being broadcast anyway with the Corona
Virus and | have no interest in this added channel, it does not seem right that | have to pay an
additional $8.59 monthly without any ability to cancel or remove this channel. Every month the Media
Com bill goes up but this is outrageous to have to pay for something | do not want. | am asking that
this channel and the charge for this channel be removed now and in the future.



Ticket: # 3886553 - Keep America Connected Pledge
Date: 3/17/2020 2:30:34 PM

City/State/Zip: Philadelphia, Pennsylvania 19131

Company Complaining About: Comcast / Xfinity

Description

During this difficult time for America concerning the COVID-19 Comcast / Xfinity pledged not to
disconnect services. Although, | have confidence in the FCC’s ability to stand behind its agreement
Comcast / Xfinity has shown themselves to be ruthless in their business dealings with their
customers. Lastly, I'm disabled living on a fixed income. | called to move the payment date to
3/27/2020 as a fail safe and they’ve still disconnected my services.



Ticket: # 3886569 - URGENT: World Health Organization Imposter Scam During

COVID-19 Outbreak

Date: 3/17/2020 2:33:39 PM

City/State/Zip: San Gabriel, California 91775

Company Complaining About: World Health Organization (fake)

Description

On March 14, 2020 at approximately 11:15 AM, | received a call from the telephone number +1 855
345 0942. The automated system claimed to be the World Health Organization stating that | needed
to go to a disease control center immediately and demanded told me to press 1 to talk to an operator
and stay on the line for Chinese instructions. Instructions were then given in a Chinese language and
then it automatically hung up. Upon looking up the number, it was not connected to the WHO. This is
an extremely malicious scam given that they are doing it amidst the COVID-19 outbreak and needs to
be stopped immediately.



Ticket: # 3886570 - Verizon Refuses to fix my Internet
Date: 3/17/2020 2:33:45 PM

City/State/Zip: New York, New York 10023

Company Complaining About: Verizon

Description

Verizon FiOS is refusing to send a technician to my apartment to fix my Internet. Consequently, it's
been days that | need Internet to work from home but | can't. The company is stating that due to
"health reasons”, technicians are not comfortable visiting my apartment because | was in Italy
recently. However, my family and | came back from Europe more than 14 days ago, which is the
guarantine period for COVID-19 as indicated by the CDC. Moreover, none of us (3 members in the
family) has shown any symptoms.

We feel we are being discriminated on the bases that I'm from Italy and had a travel there some time
ago. But the self-quarantine is over for us and we are healthy, so there is no reason why Verizon
should refuse to fix our services provided that I'm still paying for it.

The person | spoke with at Verizon called me from this work number: (646) 860-52131, and
subsequently from their personal phone number: (201) 694-0537. This person told me their company
policy calls for 1-month quarantine, but | have reasons to believe he just made it up, since the
Verizon's website says that they follow the CDC guidelines (ref.
https://www.verizon.com/about/news/our-response-coronavirus).

My Verizon account number: SIS
I

Also attaching some correspondence with a Verizon support person, which clearly indicates they
consider me being under quarantine, which is false. When | was first contacted, | had communicated
over the phone to them that , in total transparency, that | had returned from Italy weeks ago, that my
guarantine was over, and no one in the family is infected.



Ticket: # 3886721 - Fake Vaccine for Covid-19
Date: 3/17/2020 3:11:05 PM
City/State/Zip: Honolulu, Hawaii 96826

Description
A Robocaller called offering me a 10% discount on a vaccine for the corona virus. They said it was
available to a select group of Americans.



Ticket: # 3886750 - Service Availability and Billing
Date: 3/17/2020 3:17:44 PM

City/State/Zip: Brooklyn, New York 11206

Company Complaining About: Sprint

Description

Consumer said she has a phone with Sprint, and they shut her service off on 3/17/2020

Consumer said she is self-Quarantining herself due to the Covid-19 virus

Consumer does not understand how Sprint can shut off her service in the middle of a pandemic
Consumer just wants her service turned back on ASAP and she will work out a payment plan to pay
her back balance

***CTR402***



Ticket: # 3886837 - Xfinity Cut Off My Needed Services During Coronavirus Time
Date: 3/17/2020 3:44:31 PM

City/State/Zip: Pittsburg, California 94565

Company Complaining About: Comcast

Description

This a complaint regarding Xfinity not ATT as you do not have a choice for them? | just recently got
services so | could be informed during the Corona Virus as I'm disabled and was allowed to work from
home. A rep named Mark from Xfinity was rude and was combative over a bill from over 2 1/2 years
ago. | disputed the amount. He called me a Bitch and cut off my services immediately within 5
minutes. Now | have no communication to the outside world or work.



Ticket: # 3886983 - Verizon Wireless not allowing access with unlimited data plan
Date: 3/17/2020 4:19:17 PM

City/State/Zip: Boca Raton, Florida 33444

Company Complaining About: Verizon

Description

Verizon Wirelss continues to not allow me to have access to the internet inspite paying for a unlimited
data. They can’t continue to reduce the upload speed 15-20 hours of my day. I'm a healthcare worker
working from home. COVID -19 is a pandemic and I'm in need of communication.



Ticket: # 3886985 - Phone number pretending to be pfizer
Date: 3/17/2020 4:20:01 PM

City/State/Zip: Los Angeles, California 90027

Company Complaining About: Pfizer

Description

I've been receiving calls from similar numbers over and over but this one infuriated me - pretending to
be Pfizer during a pandemic. | had to report it.



Ticket: # 3887094 - Price vs Service scam
Date: 3/17/2020 4:49:23 PM

City/State/Zip: Clanton, Alabama 35075
Company Complaining About: AT&T

Description

AT&T feels as though its valid, and not a scam, to charge a customer for lower quality service while
another customer paying the same fee is getting better service. They take no responsibility for
providing a reliable service, but instead make excuses to not repair or ensure all their customer are
getting the same value of service at the same price. Charging 1 customer $50 for 15Mbps, while
another customer paying the same $50 is getting 99Mbps.

This would be the same concept if someone went to a restaurant, and that restaurant Charged one
customer $5 for 10 chicken nuggets, but then charged the next customer $5 for 3 chicken nuggets.
Thats unfair practices and discrimination.

All customer that pay the same fee, should be getting equal service. If you can't provide a certain
service to a customer, then that customer should not have to pay as much as someone getting
more/better service.

AT&T Monopolies the service in rural areas, and knowing that they scam people out of money. The
citizens in the area have no other providers to turn too. We live in a digital age, we must have
connection to the outside via the internet to get vital information especially in this time of crisis with
the coronavirus . And when that connection is unreliable, we have no other choices but to accept
AT&Ts scam rates and receive unreliable service instead of having no service at all.

Three service techs told me a reliable service was available at my address, that all they needed was
approval to install it. However when this request was made, it was declined. They would not offer a
reason, only that they won't be making any changes to provide a reliable service.

AT&T rather keep a customer at a lower speed, as its no benefit to them to improve the speed since
that customer is already paying the same for the unreliable service as they would be for the
faster/reliable speed due to their current pricing scam.



Ticket: # 3887111 - 800-792-0001 CHASE BANK SPOOFER!
Date: 3/17/2020 4:57:20 PM
City/State/Zip: San Antonio, Texas 78231

Description

While people are worrying how to pay bills during the pandemic WE DO NOT NEED CREDIT CARD
SCAMS. For info, see 800notes and Robokiller.



Ticket: # 3887189 - Coverage areas
Date: 3/17/2020 5:21:53 PM

City/State/Zip: Spring Creek, Nevada 89815
Company Complaining About: AT&T

Description

| live in Elko, Nevada but am FORCED to access television from the Salt Lake Clty, Utah area. | find
it appalling that | can not get news in my own state and must watch news from a state | never go to let
alone care about what happens there. NOW, we are in a serious crisis with the corona virus where |
desperately want to know what is going on in my state and | can not get information. This is criminal
and whoever is making these stupid rules needs to make a change. | want access to Reno Nevada
channels to get local information. Slat Lake has never even mentioned that we exist yet we are
suppose to be part of their territory. What a joke



Ticket: # 3887240 - Telemarketing Call -- New Twist
Date: 3/17/2020 5:39:40 PM

City/State/Zip: Oak Park, Illinois 60304

Company Complaining About: Dg (?) Maintenance Service

Description

| received a long call from a robot telling me that unless | wanted an autorenewal of my subscription
for $399, to call them back. They said they had my credit card number. At the end of the message,
they said that if | have no such subscription, DG (?) Maintenance Service apologized. | did not
return the call. Now that everyone is home with coronavirus issues, can you please make these calls
stop?



Ticket: # 3887381 - Profanity and inciting violence
Date: 3/17/2020 6:54:41 PM

City/State/Zip: Everett, Washington 98208

Company Complaining About: K7ddw

Description
My neighbor operates an ameteur radio under license number below. We frequently hear his calls on
other devices and have not been able to do much to filter out the interference.

Today 3/17 My wife and | heard him using hateful profanity about the government, presumably about
the current COVID situation, but we're not sure. He was talking about having a group of about 20
people to "do something about it".

My daughter hears this kind of talk over her headphones while attending virtual 1st grade and is very
scared by it. | understand Part 15 requires me to accept interference, but surely this kind of talk
warrants investigation.



Ticket: # 3887384 - Price gauging and false advertising by Optimum/Altice
Date: 3/17/2020 6:56:35 PM

City/State/Zip: Brooklyn, New York 11230

Company Complaining About: Optimum

Description
Madam/Sir

| want to report False Advertising and Price Gauging by Optimum/Altice telephone/internet company.
My mail box is inundated by their advertising material that arrives at least twice a week. | am
attaching one of those advertisements where they offer a “deal” (optimum13mar20.pdf file): Internet
service $14.99 (plus taxes) per month “up to 30Mbps internet, fee smart router & modem, unlimited
data, no annual contact, 30-day money-back guarantee, free installation.

| am a senior citizen who is also attending college part-time, thus, | am on a budget; this looked like a
good deal. | went to a public phone in my neighborhood Tel no. [ S March 13, 2020 and
called Optimum as specified on their advertisement 1-800-469-5225 (conversation ended at 1:30pm).
| talked to their representative who told me her name was something like Keoly Price. She denied that
an offer like this existed. | read her text from the advertisement that they had sent me and I told her
that | get such advertisements continuously. Then she said that this must have expired etc. | told her
that the expiry date on the card states to call by March 23, 2020. She then again said that, if this is
the offer, “the final price” would be $38.49 and 20 Mbps. | told her that this is price gauging and she
then replied that this is what the governments charge (i.e. the difference of $23.50). | told her that the
government does not charge taxes that are 157% of the product. She then responded that these are
not only taxes, but government fees (she could not specify what fees, or what taxes...). She was
persistent and insistent about this. At this point | told her that | will complain about this to the FTC She
did not seem to care.

This is not one off — | responded to same offer several months ago. | male representative replied and
he gave me a similar spiel, his price he claimed was $30. | had similar conversation with him and he
started shouting and behaving abusively and | was left dumbfounded when he hung up. This is clearly
Optimum/Altice operation of mass proportion and magnitude where they false advertise. Except now,
they realized that many more people need internet service, because of the virus pandemic and they
are jacking up prices unbelievably.

| would like FTC to impose substantial fines on this company that would make their unlawful practice
stop, without a thought of repetition.

| also want them to honor the price of $14.99 and install the service in my residence as they have
advertised. Since they abused me and wasted my time and nerves, they should pay whatever taxes
and fees there may be.

Sincerely yours,



Ticket: # 3887546 - AT&T Fixed Wireless Packet loss
Date: 3/17/2020 8:56:14 PM

City/State/Zip: Stamping Ground, Kentucky 40379

Company Complaining About: AT&T

Description

This has been an issue prior to the COVID-19 pandemic, there are massive packet losses occurring
on the AT&T Fixed Wireless network. These loses range between 2-5% in non peak (1AM-7AM)
hours to 10-75% during the remaining hours. This packet loss can create performance equivalent to
1.5 mpbs. I'm providing a link to show that this widespread across the country and AT&T is ignoring it.

https://forums.att.com/conversations/att-internet-equipment/fixed-wireless-high-packet-
loss/5e193b06758fed77cf876d2d



Ticket: # 3887570 - No internet service since Saturday, 3/14/2020
Date: 3/17/2020 9:04:34 PM

City/State/Zip: Tucson, Arizona 85750

Company Complaining About: Centurylink

Description

We have a CenturyLink account and have been unable to convect to the internet since last Saturday
(3 full days now), from our home. We are both over 65 and have been urged to remain home due to
the Covid19 virus. We need our service now more than ever and are consult being told that there is
an outage in our area and they are working on it. According to CenturyLink they care about their
customers especially in this special time. Wow, that is so untrue. | cannot get anyone to tell me when
we will have service again. It's creating a huge hardship for my disabled partner and me. | need the
internet for work was | am not retired.



Ticket: # 3887577 - Xfinity Promised Free Usage of their WiFi hotspots due to Covid-

19

Date: 3/17/2020 9:11:34 PM
City/State/Zip: Normal, lllinois 61761
Company Complaining About: Comcast

Description

Comcast/Xfinity promised free usage of their wifi hotspots during the COVID-19 crisis. Yet, when
attempting to access WiFi hotspot the customer is prompted for payment. This is a reoccurring
incident with those who attempted to used the Xfinity WiFi Hotspot.

| contacted Xfinity Twitter support and they were quite dismissive and didn't see the issue in the false
advertising. I've attached snippets of my Twitter support conversation and images of other customers
stating their grievances.

During this time of crisis a promise of free wifi hotspots is not a promise people who work from home
can take lightly.



Ticket: # 3887602 - Unreasonable privacy compromise
Date: 3/17/2020 9:46:17 PM

City/State/Zip: Palo Alto, California 94303

Company Complaining About: AT&T

Description
| called AT&T to upgrade the speed of my Internet service because | have to work from home due to
the corona virus crisis. AT&T conditioned the upgrade of the service on a credit check.

This is an unreasonable invasion of my privacy and | am concerned it could also negatively affect my
credit score. Thus, | did not move forward with the upgrade.

| would like to upgrade my service - something | am willing to pay for - without AT&T doing another
credit check on me.

| have been an AT&T customer for about 10 years and always paid my bills on time so the credit
check request is baseless in addition to being unwarranted.



Ticket: # 3887603 - Electric Service Disconnection Scam
Date: 3/17/2020 9:47:24 PM

City/State/Zip: Madison, Wisconsin 53719

Company Complaining About: "potential Scam"

Description

Called and left voicemail. Claimed that electric service was due for disconnection because of failure
to pay. My account is current. The state of Wisconsin has suspended disconnections beyond its usual
April 15th winter moratorium for the duration of the COVID-19 public health emergency. This is a
scam capitalizing on the crisis.



Ticket: # 3887687 - ISPs should not be allowed to data cap
Date: 3/18/2020 12:19:22 AM

City/State/Zip: Broadview Heights, Ohio 44147

Company Complaining About: Cox

Description

They know it keeps customers connected. It isn't a accurate representation of data as metered at the
house ( as water, power and gas) how can it be considered a utility. Please reconsider data caps as
they make enough off selling peoples data without consent. Thank you!

Copied from Cox page-

"Beginning March 16, data overage charges incurred on or after 3/16 will not be billed. This will be in
effect through May 15 and is a part of our ongoing effort to keep our customers connected during the
COVID-19 work and school closures."



Ticket: # 3887719 - MSNBC coronavirus coverage
Date: 3/18/2020 2:37:10 AM
City/State/Zip: Boston, Massachusetts 02118

Description

| truly find MSNBC'S coverage of the coronavirus to be utterly treasonous..The American public is
already being heavily affected by a virus beyond the administration's control, and to continue to incite
the public and lie about the gov. Is disgusting



Ticket: # 3887729 - T-Mobile Service suspended and suspended/late fees
Date: 3/18/2020 3:33:02 AM

City/State/Zip: San Diego, California 92137
Company Complaining About: T Mobile

Description

| was under the impression that my service with T-mobile would not be interupted due to the
coronavirus situation. | was temporarily laid off until further notice from both of my jobs due to the
coronavirus. | previously worked at the airport servicing Lufthansa Airlines and British Airways.



Ticket: # 3887748 - Having insurance on phone and still cant get a device
Date: 3/18/2020 6:51:43 AM

City/State/Zip: Marietta, Georgia 30061

Company Complaining About: AT&T

Description

My phone screen went out and i pay for insurance but att is saying they dont have my device so the
only Thing they can do is offer a purchase to pay , i dont have money to spend hundreds of dollars
then wait for them to send the moneybto ,e , we are in need due to the coronavirus. Paying for
equipment insurance is no good if they still cant help you.



Ticket: # 3887772 - Corona

Date: 3/18/2020 8:35:53 AM

City/State/Zip: Wellsville, Kansas 66092
Company Complaining About: Centurylink

Description

All TV stations in this area have blown the corona virus problem way beyond a reasonably informative
state--in my opinion, they are inducing undue panic! Other information that | have seen (primarily
facebook posts from medical professionals--two of which I'm related to and another that I've known
since she was a child) assert that corona is less deadly than influenza, yet to hear the media, this
stuff is the equivalent to bubonic plague! This borders on (if not in fact is) social manipulation. All this
restricts my access to normal news and information. P.S. Your menu of choices is inadequate--
specifically the section on TV issues.



Ticket: # 3887787 - Public health issue Comcast uniforms
Date: 3/18/2020 8:56:03 AM

City/State/Zip: Upper Marlboro, Maryland 20774

Company Complaining About: Comcast

Description

Comcast is requiring to work during the pandemic and they have not made any changes to the work
uniform. Technicians go in and out of more than 10 homes a day with no gloves, masks , protective
gear, disposable shoe covers. This a public safety issue they are not requiring mandatory uniforms
they are leaving it up to employees to choose whether to use gloves. Why are they not wearing
mandatory uniforms. Changes of mandatory uniforms need to be met.



Ticket: # 3887839 - Scam
Date: 3/18/2020 9:38:21 AM
City/State/Zip: Washington, District Of Columbia 20554

Description
Spectrum is her carrier

Jim Baker

Jim Baker Show.

1-888-988-1588

www.jimbakershow.com

He is selling meal buckets.

Water filters to drink dirty water and it makes clean.
He is selling water bottles.

Liquid cures for the Corona Virus

me .|

He is a scammer

He wants people to buy his food and water.
He is scaring people.

He said someone broke into the pentagon and stole 5 cases of the virus and spreading it everywhere.

Impact show

474 channel

6:00 pm

He is on twice a day.

Liquid cures for the Corona Virus

Government conspiracy



Resolution:
She would like to see his show shut down.

***CTR394-phone



Ticket: # 3887866 - Fox6 Promoting Fake CoronaVirus "Cure" on Morning Show as

"News"
Date: 3/18/2020 9:54:47 AM
City/State/Zip: Milwaukee, Wisconsin 53204

Description

Irresponsibly, and flagrantly violating its license to use the public airwaves, Fox6 Milwaukee
interviewed a local business, "Tippecanoe Herbs" (235 S. Kinnickinnic Ave, Milwaukee, WI 53207.
(414) 585-9279, tippecanoeherbs@gmail.com) about a sham tonic called "Fire Cider".

There website explicitly states on the webpage for Flame Cider
(https://tippecanoeherbs.com/collections/featured-products/products/flame-cider-1): "Disclaimer: This
statement has not been evaluated by the FDA. This product is not intended to diagnose, treat, cure,
or prevent any disease."

Despite this, Fox new's on-location interviewer (male), claimed the product was effective and
repeatedly asked the interviewee (a man with long hair) whether or not the product was effective.
This man, knowing that Tippecanoe Herbs features a disclaimer for the product, not only lied that the
product would provide medical benefits, but urged people to go to their website and purchase it for
$10 for each 4 ounce bottle.

Fox6, like it does every day Monday-Friday, ran this promotion repeatedly all through their morning
show. | saw it between 8:15-8:30. Fox6 ran another false and deceptive promo from Tippecanoe
Herbs at 8:45.

Fox6's morning show has no right to promote hucksters and fake cures for the current pandemic --
especially when that seller's own website explicitly says the product is not meant for this purpose and
has never been evaluated to treat or even help fight CoronaVirus.

In fact, on-air, the representative for Tippecanoe Herbs directly stated that their store is closed --
obviously, if the "cure" or "preventative cider" did work, there would be no need to close the store.
This is irresponsible journalism and criminally promotes false hopes -- actually an illegal scam.

| will attach 3 screencaptures from Tippecanoe Herbs for "Flame Cider" (the entire page was caputed
in 3 parts). The 3rd one contains the disclaimer.



Ticket: # 3887951 - Billing
Date: 3/18/2020 10:40:41 AM
City/State/Zip: Jacksonville, Florida 32257
Company Complaining About: Metropcs

Description

Consumer has concerns with her billing. Consumer has been laid off work due to the coronavirus
outbreak (COVID-19). Consumer watch the news about this and she decided to address her situation
with corporate office after hearing the FCC chairman Ajit Pai the pledge of keep American
connected. Therefor consumer wants to avoid termination on her service and fees attached to her
account for the next two months she will be short on income.

***ctr408-phone***



Ticket: # 3887978 - Spectrum Complaint
Date: 3/18/2020 10:50:50 AM

City/State/Zip: Beverly Hills, California 90211
Company Complaining About: Spectrum

Description

consumer had an account back in 2018 with Spectrum

Finally consumer said that she had enough and took the equipment back and they would send her a
final bill

She was still waiting for the closing bill and then 2 months later she received a bill that she paid the
$108

Consumer said that she received a bill for over $300

As of yesterday she called them about internet and this bill that was never straightened out was sent
to a collection agency , consumer was never aware of this

Now the consumer is in need for internet service due to her job being shutting down for the corona
virus she needs to teleworker

Consumer wants this resolved by getting her internet back on ASAP , internet should not be shut off
due to the circumstances of the Corona Virus



Ticket: # 3887981 - My phone has been transfered from AT&T to Comcast wihtout my
request or permission

Date: 3/18/2020 10:53:15 AM

City/State/Zip: Union City, Georgia 30291

Company Complaining About: AT&T

Description

| have not received incoming calls, since 3/7/2020. The AT&T repairman came to my home to repair
my phone on 3/16/20. | was told that the equipment showed my service was with Comcast. | have
not requested my service change or given anyone permission to change my service. After a full day
of holding, being transferred and disconnected, | was told that because | am an AT&T retiree, the
concessions department for retirees was the only department that could restore my service. The
concessions department is closed for covid-19. | have sent an email to go2511@att.com with the
hopes of getting my service reconnected soon.



Ticket: # 3888022 - Facebook is removing legitimate news stories and posts on
Corona Virus - First Amendment issue

Date: 3/18/2020 11:08:55 AM

City/State/Zip: Tampa, Florida 33679

Company Complaining About: Facebookk

Description
Dear FCC,

Facebook is continuing to remove posts related to critical information on the corona virus and marking
legitimate news as spam.

Sincerely,



Ticket: # 3888028 - Fine Fox News for Inaccurate/Dangerous broadcasts
Date: 3/18/2020 11:11:33 AM
City/State/Zip: San Antonio, Texas 78258

Description

Numerous times this network said not to worry about COVID-19, with one host, Trish Regan, calling it
a democratic impeachment hoax. Due to their broadcasts, 100 people died and more became sick.
Fine them for lying and causing public harm.



Ticket: # 3888046 - Unable to reach VRBO's customer service to resolve time sensitive
matter

Date: 3/18/2020 11:16:16 AM

City/State/Zip: Fremont, California 94536

Company Complaining About: Vrbo

Description

We booked a vacation rental on VRBO. Due to the COVID-19 virus, the county we live in has been
mandated to shelter-in-place. As check-in was 5 days away when we received the news, we
contacted the property owner through our VRBO account to request a reschedule. Owner claims
she's unable to assist in modifying the reservation and suggested | contact VRBO Customer Service
(phone #1-877-202-4291). My nearly 50 attempts over the past 48 hours have been fruitless. An
automated attendant informs they are unable to accept call, directs you to call back, then hangs up.
No option is given to wait on hold. The other form of customer service contact VRBO offers (Chat on
the VRBO website) is also not operating. | realize we are not operating in typical times amidst this
health crisis, but we are at stake to lose $1000 due to the inability to reach VRBO.



Ticket: # 3888109 - Billing

Date: 3/18/2020 11:33:36 AM
City/State/Zip: Orlando, Florida 32809
Company Complaining About: Verizon

Description

The provider Verizon, cell phone service.

The phone number SIS

The consumer was told by her carrier that she had until 3/26/2020 to pay her bill.

The consumer said that she is being told to pay $152.58.

Also she said that they are charging her twice the $20.00

The consumer did reach out to the carrier about the issue.

She said that they told her she would have to pay the amount she was told that she needed to.
Then the consumer said that how would she pay if the president mention about how the carrier
should understand the problem that is happening with the coronavirus.

The consumer said that she kept getting different explanation about the amount she would need to

pay.

Resolution
The consumer stated that she would like for the carrier to understand that she only needs to pay what
she needs to which is $110.00.



Ticket: # 3888111 - Subcontractor sent to my home without notice
Date: 3/18/2020 11:33:50 AM

City/State/Zip: Jamesville, New York 13078

Company Complaining About: Spectrum

Description

Spectrum sent a technician out to my home without notice to remove equipment that | did not request.
The subcontractor walked through my entire home looking for cable boxes. He eventually removed
one cable box and a router. In doing so, my home theatre system (TV and internet) was messed up.
| had previously had someone working on my theatre system there and both the system as well as
internet and cable were working fine. Both my husband and myself have reached out to spectrum on
the phone for 2 hours per call to no avail. They put us on hold pretending to transfer us to their
supervisor. This isn't the first time | have had to call my service technician for my system to fix
something that Spectrum has messed up. And | have always had to pay an extra charge for this. |
feel this time Spectrum should be responsible for this additional charge | have to pay and it should be
credited to my account. We especially need access to the internet now because of the coronavirus
and with the both the kids and | working from home. Their customer service department is laughable
at best and totally useless.



Ticket: # 3888221 - Internet streaming
Date: 3/18/2020 12:04:58 PM

City/State/Zip: Wakefield, Rhode Island 02879
Company Complaining About: Cox

Description

During this pandemic, | received an email from Cox saying they wanted to help out during this crisis
by offering faster streaming so that we can work better from home. They were generously offering this
free deal until May 31, 2020, at which time they would charge for the service. | opted to try it, and
reset my system though Cox. Once that was done, | could no longer access Amazon Prime Video. |
contacted Cox and was told | now had to upgrade to an even faster speed plus rent their modem in
order to get Amazon Video, a service | had always had with my original internet speed. | asked to be
returned to the speed prior to their "upgrade™ and was told they couldn't do that. After spending
several hours with my modem's manufacturer as well as with amazon chat, | finally got everything
back to working order. What Cox did was give a "free" upgrade, then they tried to sell me bigger
services to make it work!! That is gouging, no doubt.



Ticket: # 3888255 - Fox "news"
Date: 3/18/2020 12:16:42 PM
City/State/Zip: Cordova, Tennessee 38018

Description

In light of the ongoing pandemic | have paid careful attention to what Fox "news" and its
correspondents are saying (reporting). The majority of what they have reported is trump rhetoric and
propaganda...or outright lies about this virus. | am asking that you investigate them and, If
appropriate (which | believe would be) they need to be sanctioned or face some repercussions for this
reckless behavior



Ticket: # 3888256 - Fox "news"
Date: 3/18/2020 12:17:42 PM
City/State/Zip: Cordova, Tennessee 38018

Description

In light of the ongoing pandemic | have paid careful attention to what Fox "news" and its
correspondents are saying (reporting). The majority of what they have reported is trump rhetoric and
propaganda...or outright lies about this virus. | am asking that you investigate them and, If
appropriate (which | believe would be) they need to be sanctioned or face some repercussions for this
reckless behavior



Ticket: # 3888289 - Lack of captioning on TV
Date: 3/18/2020 12:25:46 PM

City/State/Zip: St. Louis, Missouri 63119

Company Complaining About: Kmov

Description

The first 2 minutes of the news broadcast on KMOV (4.1) from 10:00pm-10:02pm, on Sunday March
3rd, no closed captioning appeared during this important COVID-19 announcement. | believe the
station and the captioner needs to constantly ensure the quality of captioning, for it to improve and
even make technological advances to solve this problem.



Ticket: # 3888302 - ATT Fixed Wireless
Date: 3/18/2020 12:29:33 PM

City/State/Zip: Oak Ridge, Louisiana 71264
Company Complaining About: AT&T

Description

My address has not been approved to get ATT fixed wireless. | can see from my home my neighbor
who is able to get it. My road is newly created, and does not show up in GPS maps yet. My children
are being required to do schoolwork from home during this pandemic and internet access is required.
Could you please open the fixed wireless capabilities to include more addresses?



Ticket: # 3888328 - Fox News Handing of CoronaVirus

Date: 3/18/2020 12:37:03 PM
City/State/Zip: Bluffton, South Carolina 29910

Description

Fox News has shown a complete and total lack of regard to human safety. For hours on end for
several weeks this 'news' station deliberately downplayed the severity of the health crisis, telling their
viewers to continue to travel, go out, and essentially ignore all warnings from other sources. Although
they have changed their tune over the past 48 hours, the damage has been done - putting lives at

risk!



Ticket: # 3888504 - Unwanted Calls

Date: 3/18/2020 1:25:09 PM

City/State/Zip: Long Beach, California 90815

Company Complaining About: Larry Castelli ( Probably Spoofed )

Description

Continually receiving these calls that recorded messages .l always block the numbers daily , but new
numbers keep showing up .



Ticket: # 3888530 - Hughesnet not providing service
Date: 3/18/2020 1:32:17 PM

City/State/Zip: Pigeon Forge, Tennessee 37863

Company Complaining About: Hughes Net

Description

My contract with Hughesnet was fulfilled in June 2019. | canceled the service in December 2019. Due
to the current suggested restriction brought on by the Coronavirus, we need their internet service
again. Our cell phone data works intermittently and there is no other option for the internet in this
area. Hughesnet refused us service unless we signed a 2 year contract. We bought their equipment
which is still hooked up.



Ticket: # 3888544 - scam call

Date: 3/18/2020 1:35:04 PM

City/State/Zip: Doylestown, Pennsylvania 18901
Company Complaining About: Medic Alert

Description
Medic alert scam trying to get money name was mark



Ticket: # 3888574 - Fox News

Date: 3/18/2020 1:40:42 PM

City/State/Zip: Elmira, New York 14901-1328
Company Complaining About: Spectrum

Description

| would like to make a complaint about Fox News broadcasting that the current pandemic was a
hoax, which put people's lives at risk.



Ticket: # 3888694 - Being trick to upgrade and pay more instead of fixing the issues.
Date: 3/18/2020 2:15:38 PM

City/State/Zip: Las Vegas, Nevada 89178

Company Complaining About: Centurylink

Description

| had issue with internet service where it goes out a lot and when | called CenturyLink they state i
need to replace my modem. | received the new modem and everything was working great no issues
for about 2-3 weeks and now | have no internet. When | call customer service their solution for me to
get a faster speed which require me to pay a higher rate. | am out of work for a month because of the
coronavirus so | am not in the liberty to make my bill higher. The customer service stated first i had a
technician coming so | was transfer to technical service and speaking to them it show | don't have a
appointment for a technician to come. | am getting the run around with Centurylink. | want my
internet back on without upgrading | do not want a higher bill. It was working fine and now it not. |
need it fix



Ticket: # 3888755 - Promoting panic
Date: 3/18/2020 2:34:41 PM
City/State/Zip: Vero Beach, Florida 32967

Description

MSNBC , CNN and Fox News are actively encouraging panic . They have plastered the airwaves with
disinformation ! Overblown the threat of the Corona virus and promoted doubt in the handling of the
administrations response . Can you say fire in a crowded theatre ?



Ticket: # 3888808 - Fox News should be punished for potentially fatal disinformation
campaign

Date: 3/18/2020 2:54:52 PM

City/State/Zip: Somerset, Wisconsin 54025

Description

In the wake of the COVID-19 pandemic, it concerns me that Fox News had reporters explicitly telling
the American people that there was nothing to worry about, no precautions should be made because
it's "Just like the flu". Fox and Friends personalities were telling people it was the safest time to fly
and Trish Reagan spouted off about how precautionary warnings from the CDC and WHO were
attempts to "impeach the president” once again. This disinformation could have or may have actually
resulted in fatalities.



Ticket: # 3888827 - Comcast Bill from 2016
Date: 3/18/2020 3:02:07 PM

City/State/Zip: Irvington, New Jersey 07111
Company Complaining About: Comcast

Description
Hello,

My name is S ' have an old comcast bill from year 2016, and comcast is not advising
me of why | have a balance of $290 that must be paid before | can get service.
In the era of the COVID-19, | am now working from home and will need internet access.

The address that was under the bill is: [SESHINNEGEGGEEEEEEEEEEEEEEEEEEEEEEEEE /| devices were

returned and the cancellation of the account was within the contract.



Ticket: # 3888839 - Disinformation and Fox News
Date: 3/18/2020 3:04:13 PM
City/State/Zip: Milwaukee, Wisconsin 53219

Description

Fox News has spent the last few months spreading incorrect information regarding COVID19. This
information is dangerous and prevented people from treating the problem with the seriousness it
deserves. The platform should be taken to task as they have not tried to right any wrongs or admit to
their mistake.



Ticket: # 3889140 - KFBK broadcast of comments made by Mark Steyn
Date: 3/18/2020 4:31:10 PM

City/State/Zip: Sacramento, California 95821

Company Complaining About: | Heart Radio Kfbk

Description

Limbaugh guest host Mark Steyn: San Francisco faces a COVID-19 shutdown because it's “a big gay
town”. On March 17th the KFBK broadcast of the Rush Limbaugh show included the following: "San
Francisco has just ordered everyone to shelter in place, just to say, “Stay in your apartment. Don't
leave your apartment unless you need to go out to a grocery store or to a pharmacy or to a doctor's.”
Why are they doing that? Why is San Francisco the first to do that? Because they’ve got all the gay
guys there. It's a big gay town, San Francisco, and they're the ones with all the compromised immune
systems from all the protease inhibitors and all the other stuff. And they don't want all the gays
dropping dead on the San Francisco mayor's watch. So that's why they've got all that sheltering in
place there." | would consider this to be hate speech, | have called KFBK but they take no
responsibility for the statement.



Ticket: # 3889152 - Television news
Date: 3/18/2020 4:34:15 PM

City/State/Zip: Clinton, Michigan 49236
Company Complaining About: Dish Network

Description

My problem is that we are in the middle of a pandemic and i can only see news from my neighboring
state! | have to Google everyday to see what is happening in my state because i cannot just turn on
my tv and watch my states news. This has been bothering me since i lived closer to the border, but
now it's more than an unconvince it's something that needs to change now! Give me my states news
programming!!! I'm in Michigan not Ohio! | turn on the tv and Ohio is all | see



Ticket: # 3889159 - Internet accessibility during Corona virus
Date: 3/18/2020 4:37:37 PM

City/State/Zip: Roswell, Georgia 30076

Company Complaining About: Spectrum

Description

Please find attached my letter to my unresponsive local government regarding the fine print that local
Internet Provider(s) are using to fail to respond to our educational crisis despite their claims that they
are helping homebound students. THANK YOU



Ticket: # 3889297 - AT&T / DirectTV
Date: 3/18/2020 5:23:34 PM
City/State/Zip: Jacksonville, Florida 32277
Company Complaining About: Directv

Description

Last year | had major construction done on my home. During that time | knew that my DirectTV dish
was going to have to be removed from my roof and that | would not have access to services so |
called and had my account placed in suspension until August. As August came around and the
construction was not completed | contacted DirectTV and requested that my account suspension be
extended until the first of the following year. | was told that this would not be a problem and was given
confirmation that my account was put on hold. However, a few months later in October/November |
receive an email notifying me that | have a balance of almost $400 that was past due. | contacted
DirectTV and was told that my account was brought out of suspension and those fees were for my
DirectTV service since the account had become active again. | explained that the account was not
"active" because | had no way to receive those services since | no longer had a dish on my roof and
explained that | had called to extend the suspension. After reviewing the notes | was told that 1) yes,
the account was supposed to have been in suspension, 2) the account was taken out of suspension
without me being notified, and therefore 3) | was not responsible for the charges that | had been
billed. | was told that the balance would be cleared and | got off the phone that day with the
impression that everything had been resolved. Fast forward a few weeks later and | receive a phone
call stating that my account is about to be turned over to collections if | didn't pay the balance or
reconnect my services. | explained the situation again and the call was escalated to an individual who
identified herself as a manager. She reviewed the notes and told me the same thing that | had been
told before, including that the charges would be dismissed. Fast forward a few more weeks and |
receive another threatening phone call, but with the twist of extortion that my balance would be wiped
clean if reconnected my services at no additional fee. | explained that | had no way to receive
services and again argued my point. | was told that my case would be escalated to confirm dismissal
of the fees.

Today my husband (whose number is not even associated with the account) was contacted by a debt
collector trying to collect the fees that | was told multiple times would be dismissed. | called DirectTV
immediately to try to resolve this and was told that 1) it should have been explained to me that
accounts cannot be placed in suspension for more than 6 months in a year and therefore the
extended suspension was never possible; 2) that the people who identified themselves as a
managers were not in fact managers but members of an escalation team who did not have the
authority to dismiss the fees; 3) that the offer was still valid to reconnect my services but it would cost
almost $300 for the dish and installation work, which are standard fees that would have been
assessed earlier as well instead of free as the previous offer had stated; and 4)that there were never
any intentions to reverse the charges because AT&T feels the charges are valid since my account
never should have been placed in the second suspension.

At this point | have been lied to and mislead with almost every communication. | cannot in good
conscience pay for services that | did not receive, had no physical way of receiving, and was told
multiple times by multiple representatives of AT&T | should not have been billed for. The fact that |
would receive word that this account went to collections the same day that half the country - including
people in my household - have been furloughed due to corona virus is just insult to injury.



Ticket: # 3889323 - scammers

Date: 3/18/2020 5:32:23 PM

City/State/Zip: Potomac, Maryland 20854
Company Complaining About: Emedinsee

Description

yet another criminal scammer 325-200-055 EMEDINSEE at 5:28 p.m (these are the same criminals
that have been reported and continue to change phone numbers!!!l).; DOES THE FCC THINK IT'S A
JOKE TO IGNORE THESE SCAMMERS? perhaps they also think that the coronavirus is a hoax as
well!! the public is fed up with all of this!!!!



Ticket: # 3889456 - Scam Corona virus
Date: 3/18/2020 6:34:17 PM
City/State/Zip: Saco, Maine 04072

Description

| received a text from (424) 450-6127 telling me | can receive free groceries due to the coronavirus by
clicking on a link. I tried to trace the number, but it isn't listed in white pages. | have sent in a long
series of numbers, to the FCC, which keep sending messages to me, but in my brother's name.



Ticket: # 3889584 - Billing Issues
Date: 3/18/2020 7:29:47 PM
City/State/Zip: Denver, Colorado 80202
Company Complaining About: Sprint

Description

In August 2019 | purchased a cell phone at a sprint store that came with a promotion of free
accessories like wireless charger, screen protector, and phone protector. Sprint Corporate tried
charging me them corrected then charged a $150 cancelation fee. Now sprint is threatening to
disconnect service during this coronavirus. | am told to work from home and may lose my job without
my cell phone as all my work is through my cell phone at home. | have never missed a monthly
payment but my still get disconnected and possibly lose my job due to sprint corporate office error. |
unable to reach sprint to try to rectify same issue again.



Ticket: # 3889599 - Lifeline Phone Service - Safelink
Date: 3/18/2020 7:34:36 PM

City/State/Zip: Russellville, Arkansas 72802

Company Complaining About: Safelink Wireless

Description
In speaking to this consumer regarding another matter, she mentioned that she had qualified for
Lifeline service, (She has SNAP), and a while back, she had services through Safelink Wireless.

However, she lost the phone and when Safelink was contacted, no assistance was provided.
Therefore, she did not pursue the \matter because she could not afford to purchase a phone and let
her eligibility lapse.

She stated that she is low income, receives the SNAP (Food Stamps), benefit and really needs the
Lifeline service. She is disabled, low income, and has a special needs son.

Therefore, it is imperative that Lifeline assist her in re-applying and obtaining a new phone so that she
can use the phone to communicate with her doctors....especially now that people are completely shut
in, inside their homes due to the pandemic. She requested that Safelink immediately assist in
applying for a new benefit and requested that they send her a new phone due to the fact that the old
one was lost/stolen and she has not had a phone since that time.

She did not have her old phone number when we spoke. Therefore, she is requesting a new number
on the new device.



Ticket: # 3889605 - ATT won't refund for internet outage
Date: 3/18/2020 7:36:42 PM

City/State/Zip: Los Angeles, California 90020

Company Complaining About: AT&T

Description

With the coronavirus outbreak, | need to work from home and having internet is a must. However, my
ATT internet was down on March 16th, 2020 and when | called their technical support, | was told the
earliest time they could send a technician would be March 19th 2020. So, | had to urgently purchase
internet from another service provider on March 16th. But when | called to ask ATT to cancel my
service from March 16th, they told me they would not be able to cancel my service until the billing
cycle ends on March 24th.

That means | will have to pay ATT from March 16 -24 of 2020 even though | do not get any internet
service from them. | don't think it is fair and their agent was very rude when talking to me.



Ticket: # 3889682 - Poor upload speeds
Date: 3/18/2020 8:40:52 PM

City/State/Zip: Farmingville, New York 11738
Company Complaining About: Optimum

Description

Optimum fails to deliver the quality product they promised. | am experiencing regular drops in the
upload speeds, which affect my devices upon which | rely for my safety (i.e., Nest cameras at home).
In addition, due to the COVID-19 pandemic, | am expected to work from home now and | am using
Zoom to teach my classes. A poor upload speed might result in a disconnection in the middle of my
class.

To be clear, the upload speed | should be getting is 30 Mbps and | frequently get under 0.50 Mbps
(see attached).

This is simply unacceptable, especially now that Optimum raised my monthly bill by $14 under the
pretense that the raise aims to further improve the quality of their product.



Ticket: # 3889684 - International Call Fee
Date: 3/18/2020 8:42:37 PM

City/State/Zip: Davenport, Florida 33837
Company Complaining About: Sprint

Description

Was checking my bill to start managing budgets due to COVID-19 | al laid off my job until further
notice and | see that Sprint is charging for international call which | never actually did. | talked to one
of their representatives on chat named Catriona and explained the situation and that all call that |
make international are through FaceTime using my WiFi network at home. Never was | charged for
this and | have been doing FaceTime on my WiFi for about 5 months now with no issues ever. This
bill went from the regular $156 to $400+ and when | claimed this to the representative the
representative said that the other person has to be also on WiFi in order for me to not get charged
with international charges. | explain that we always do WiFi and the response was “I cannot remove
that charge. | can offer you $50 voucher as a one time accommodation since this is a valid charge”
even with me explaining everything Sprint still wants to charge me this outrageous amount specially
on the current situation. Why was | never charged before and not | am? Representative had no
answer to that and just said to me “I am sorry for the inconvenience. | am just doing my job”. Please
help removing this charge from my account. Never had major issues with Sprint until now.



Ticket: # 3889725 - 210-493-8167 SPOOF 210-493 #307
Date: 3/18/2020 9:29:50 PM
City/State/Zip: San Antonio, Texas 78231

Description

During this pandemic and the worry over my neighbors, | DO NOT NEED NEIGHBOR SPOOFS.
TWO TODAY WITH 210-493. STOP. STOP. STOP NOW!



Ticket: # 3889731 - Unlocking my phone
Date: 3/18/2020 9:50:02 PM

City/State/Zip: Charlotte, North Carolina 28210-2416
Company Complaining About: Boost Mobile

Description

Boost Mobile refuses to unlock the phone | purchased in December, 2019. | was with Virgin Mobile
(now Boost) for serval years and decided to switch carriers this year. The number was switched to
the new carrier but Boost refuses to unlock my phone. Even though | own the phone, they refuse to
make an exception to their "policy" requiring 12 months of service. | have been without phone service
while self-isolating due to the corona virus. The customer service supervisor hung up on me.



Ticket: # 3889743 - Robo Call/ Misuse of a 3rd party phone number
Date: 3/18/2020 10:06:40 PM

City/State/Zip: Tea, South Dakota 57064

Company Complaining About: South Dakota

Description

| received a phone call from what was suppose to be from a very good friend of mine when it wound
up to be a "Robo Call" from the office of Republican member for the Great State of South Dakota
Dusty Johnson. It was a call stating that he was about to go live with a "Webinar concerning The
Corona Virus. This is in My view is foul play and a very sneaky way to have folks listen to His views
on this sensitive subject matter. Therefore | am officially submitting this official complaint on behalf of
myself and My good friend. There are many other ways to spread your message other than violating
the use of a 3rd parties private phone number. This goes way beyond The FCC' s policies and
procedures for any Government entity to express or share their concerns or public message. Please
contact the Office of Dusty Johnson and assure them that they are in strict violation off the FCC. | am
looking forward to your response and learning of the measures taken on our behalf. Thank you for
you time.



Ticket: # 3889812 - Dangerous Content Being Spread Regarding COVID-19
Date: 3/19/2020 1:34:52 AM
City/State/Zip: Walnut Creek, California 94596

Description

As you are aware of, the COVID-19 pandemic is claiming lives in the United States and infecting at
an alarming rate - this is, in part do to dangerous rhetoric being being perpetuated from licensed
media outlets. One outlet in particular, which has an alarming viewership is Fox News. Per FCC's
own guidelines "Broadcasting False Information that causes substantial 'public harm' is prohibited,
per https://www.fcc.gov/sites/default/files/broadcasting_false_information.pdf. One of many examples
of this dangerously misleading and false coverage can be seen here:
https://www.washingtonpost.com/video/politics/how-fox-news-has-shifted-its-coronavirus-
rhetoric/2020/03/17/e0f4e15d-9ae3-4779-8a6a-c4eb505e18c0_video.html



Ticket: # 3889823 - Arizona State University Knowingly Dishonoring Robotext Opt-out
Date: 3/19/2020 2:38:00 AM

City/State/Zip: Cupertino, California 95014

Company Complaining About: Asu

Description

My University, Arizona State University (ASU), runs a 'chatbot’ robotext service. Although | may
initially have given ASU permission to contact me, | opted out of the robotexts by texting 'STOP' over
a year ago. However, | received a robotext on 03/18/2020 with the content 'Hi, it's Sunny, ASU's
chatbot. | know you previously opted out, but I'm texting you in case you have questions as ASU
monitors COVID-19.' The coronavirus pandemic does not overwrite TCPA laws, and this text is
certainly not a confirmation of my opt-out as | received it over a year after opting out.



Ticket: # 3889838 - TV SIGNAL BROADCAST

Date: 3/19/2020 6:19:06 AM

City/State/Zip: Franklinville, New York 14737

Company Complaining About: Air Broadcast = How Can | Even Give You A Name?!

Description

Western New York State TV signals have apparently again been changed. 2 years ago the FCC
ordered the Channel 4 tower change, and Channel 4 chose to keep their newer equipment,
FARTHER AWAY from the rural areas that DO NOT HAVE cable communication options. Then
signals changed again and we lost Channel 7. Within the last week, we were told to rescan TV
signals again, and now we've lost our LAST TV CHANNEL!! W.T.H.!Il HOW do you expect those of
us in rural areas to stay informed, ESPECIALLY in light of COVID-19?! PLEASE work on
STRENGTHENING our area's TV signal strength instead of limiting that to urban areas which have
access to other cable options!!! FYI - NOT everyone has satellite or WANTS satellite dishes!! We just
need LOCAL NEWS ON A STABLE TV ANTENNA SIGNAL



Ticket: # 3889847 - Violation of captioning requirements
Date: 3/19/2020 7:41:43 AM
City/State/Zip: Corrales, New Mexico 87048

Description

Today, Wed. March 18 @12:37 P.M., the Governor of New Mexico was conducting a televised news
conference on the Corona Virus situation in the state and what actions the state is taking to protect
the public from this virus. KRQE-TV, channel 13 is not providing captions for this event and, when
asked about them, an individual named Paul said, "There are sign language interpreters.”" When
informed that their competitors at channel 7 and channel 4 were providing captions Paul said, | will
tell my manager.

| regularly watch channel 13 (KQE) for news as they seem to be the most accurate and complete in
their coverage of local news BUT there are very often no captions on the evening newscast and on
the programs that follow.



Ticket: # 3889848 - Violation of captioning requirements
Date: 3/19/2020 7:51:13 AM
City/State/Zip: Corrales, New Mexico 87048

Description

| now also wish to file a complaint in regard to the captions on tonight's local news broadcast on
KOAT - the local ABC affiliate. Their captions were covering vital information on the screen. At a
point in the broadcast when they were giving telephone numbers to call for information on tests for
the Corona Virus, Dough Fernandez told viewers to "call them numbers on your screen”

but those numbers were not visible as they were covered by the captions. It's mu understanding that
captions must not cover c ritical information on the screen and, because of the place KOAT chooses
to place their captions on localally produced news, they regularly cover weather report and other
information. This has been reported to the new station manager but no action has been taken to
either mover the captions or have the graphics used in broadcasts designed in such a way that they
are not covered by captions.



Ticket: # 3889864 - Fox news coverage of covid 19
Date: 3/19/2020 8:43:47 AM

City/State/Zip: Cincinnati, Ohio 45206

Company Complaining About: Spectrum

Description

| am a Fox news watcher. | am nolonger. They have lied about covid 19. | now find out through
other sources it's not a hoax and i am completely unprepared. Fox and their afiliates have not lived
up to their responsibilities under their FCC license.



Ticket: # 3889865 - Misrepresentation of services, lack of communication, loss of
service.

Date: 3/19/2020 8:44:39 AM

City/State/Zip: Timberlake, North Carolina 27583

Company Complaining About: Spectrum

Description

We recently entered into a contract with Spectrum to transition form Century Link DSL to Spectrum
after seeing recent construction in our area. We were told that services were no available and were
scheduled for a an install. The install was planned for a date when we were going to be out of town
SO0 we made arrangements to have someone at the house to let the installer in and handle the
situation the day of install came and went and we no one ever showed up or called or in any way
communicated with us. We returned home a few days later and found our previously existing service
had been turned off and we had no internet. | checked around the house and no equipment had
been installed on the outside of the home. | contacted Spectrum and was told it was because we
were not there that they would need to reschedule the install so we did this. For the next morning the
tech arrived and we were told that he was unable to install services because we were to far from the
lines and that construction department would have to a survey and see if service was available and
we need to contact Century Link to get or old service back till that time. | contacted Century Link and
was told they could not get us service back till Spectrum released the ported

information. After three day of phone conversation with multiple Spectrum techs we still were not
able to get information released but was able to get Century Link to establish new services but due to
issue we now went for 20 Meg service to 6 Meg we have been waiting for 3 months and have not
heard anything form Spectrum after numerous calls. We are now having to have a additional Century
Link line installed to be able to support my wife work from home and kid online learning due to
Corona Virus precautions. During the initial issue my wife lost three day of work due to no service.
Because Spectrum setting up a port of service before the service was confirmed installed. We would
really like the Spectrum Service as it would greatly increase speed of service and availability to
function in today's online based environment.



Ticket: # 3889897 - Optimum Online interrupted my service during coronavirus

outbreak

Date: 3/19/2020 9:17:24 AM
City/State/Zip: Brooklyn, New York 11204
Company Complaining About: Optimum

Description
On March 19, 2020 my internet service provider, Optimum Online by Altice One, interrupted my
internet service leaving me without internet for my four K-12 children that are home from school in self

guarantine.

Upon calling the ISP, | was directed to pay my bill which | am unable to do due to the outbreak.

My phone number on the Optimum account SIS SHINGE



Ticket: # 3889939 - News media lying and spreading false information
Date: 3/19/2020 10:02:34 AM

City/State/Zip: Inkster, Michigan 48141

Company Complaining About: Abc Nbc Chs Cnn

Description

All the media and news stations are INTENTIONALLY spreading false propaganda and lies! Nobody
knows what true or not anymore therefore nobody is going to listen to or take any advice from them
ESPECIALLY about coronavirus



Ticket: # 3889999 - Spectrum internet
Date: 3/19/2020 10:37:09 AM
City/State/Zip: Columbus, Ohio 43204
Company Complaining About: Spectrum

Description

On Jan 30th | moved from

B | 'ogged on to my account numerous times. It said the balance due is $0.00
so | decided to wait until | received a paper bill. So | did, the first bill they sent me was for $227.86
plus my current monthly bill. The notice they sent me was a disconnect notice and when | called them
and asked to split the bill between two paychecks they declined my request because they couldn't
wait an additional 4 days after the disconnect notice. After that | was informed | would be working
from home, so On Monday 03/16/2020 | paid the bill, in full, in the middle of a pandemic, | used
money | could have used for food or other supplies for the pandemic. I think it is ridiculous that they
couldn't work with me on the payment.

Please do something.



Ticket: # 3890005 - AT&T billing me for service that i am not getting.
Date: 3/19/2020 10:39:38 AM

City/State/Zip: Miami, Florida 33165

Company Complaining About: AT&T

Description

AT&T is billing for landline service that is not working.On 2-19-2020 i was given case# ERAM
IS 2d was told somebody would contact me with 24 to 48 hours.This never
happened.Instead AT&T increased the price of my landline phone. Every day since 2-20-20 i have
spent 12 hours a day on the phone with AT&T being placed on hold and transferred all around the
world with no help or resolve.DSL home SIS can sometimes make outgoing calls but
aprox.90% of incoming calls can not reach me because they get a recorded message "The subscriber
you have called is not in service"."FL 14956".The only numbers that can get thru are 1-800#'s and
other people who have AT&T lines.l had problems in the past with this except it was in reverse where
people with AT&T could not get thru.AT&T came and replaced my modem and things were OK for
awhile but went worse around the beginning of the year.All this and complaints happened way before

the Covid 19 crisis.AT&T customer [SESHIINGGGNGGGEEEEEEE



Ticket: # 3890057 - waiving of minute limitations on Medicaid Lifeline phones
Date: 3/19/2020 10:59:55 AM

City/State/Zip: Richmond, Virginia 23113

Company Complaining About: Not Applicable

Description

Hi, we are a non-profit home visiting/telehealth provider that is working to provide virtual visits to our
Medicaid families. However, the telehealth visits are using all their data and we wondered if we can
have the caps lifted during the coronavirus crisis.



Ticket: # 3890200 - T-MOBILE SUSPENDED MY ACCOUNT DURING A GLOBAL

PANDEMIC DUE TO 6 MONTHS OF GROSS INCOMPETENCE
Date: 3/19/2020 11:49:09 AM

City/State/Zip: Kenilworth, New Jersey 07033

Company Complaining About: T Mobile

Description

For the past 6 months, | have had AutoPay with T-Mobile. And, for the past 6 months, there has been
issues with AutoPay. Every 19th of the month, the payment doesnt go through, then | have to call in
and TMobile says they will fix everything, but they never do. Today, during a global pandemic, T-
MOBILE SUSPENDED my account. When | called this morning at 6am, no one was available to take
calls. When | contacted them to them on twitter, | was advised just to *wait*. When | called in to get
this fixed, | was told to just give them my CC number and the problem would be solved.
Unfortunately, I've been down this road 5 times before and | refused to do the same thing again. |
asked for reassurances and guarantees that this issue would be solved. | was given neither.
Suspending accounts during a global pandemic is unacceptable. | have no phone to contact my wife
or kids if something happens on the way home from work.

This is especially infuriating when you realize that this account was suspended through no fault of my
own. It's not like there's insufficient funds or | haven't been hassling them for the past 6 months.

The only thing I can be guilty of is being an idiot for continuing to use T-MOBILE when they've been
messing up for 6 months.



Ticket: # 3890205 - Threatening Text
Date: 3/19/2020 11:50:54 AM
City/State/Zip: San Francisco, California 94121

Description
On the morning of March 18, 2020 | received a threatening text that warned my home would be
infected with the coronavirus if | did not send $2000. My carrier is AT&T Wireless. Below is the full
text:
"He !l N

How was your day going am here to tell you that I'm coming to spread the coronavirus to your
home and surrendering if you did not accept to send me $2000 now and | will also make sure |
spread it to your family also. You think I'm playing at some game? But my patience isn’t limitless, if
you try to tell anyone or try to make calls | will end up knowing and make sure you got this
disease..am waiting for swift response within 24 hours or you go this disease thank you."



Ticket: # 3890211 - Billing/Service Issues
Date: 3/19/2020 11:52:45 AM

City/State/Zip: Montrose, Pennsylvania 18801
Company Complaining About: Spectrum

Description

. The consumer is calling about Spectrum as his carrier

. He has a bundled package

. The service is in his wife's name, she authorized him filing the complaint on her behalf
. He states they terminated the service

. He states they are not allowed to do this with the Pandemic

. He reached out to the carrier

. They advised that he has to pay his past due balance

. The consumer requests his service be turned on ASAP

***CTR405-phone***



Ticket: # 3890431 - Fox News standard of practices

Date: 3/19/2020 1:11:33 PM
City/State/Zip: San Diego, California 92107

Description

| would like the agency to look into the standards of practices of Fox News! Ever since Fox News
been launched they continuously air misleading information, false facts and in some cases straight
out lies via their airwaves only to boost their viewership. For me personally the last drop was how
they fueled and likely was the main source for the panic related to the corona virus outbreak! Their on
air personals continuously lied, twisted facts and spread misleading information, that if nothing else,
at least created major confusion and panic! If | started broadcasting straight out lies on the airwaves
controlled by the FCC, it wouldn't take long to lose my license. How's Fox News continue to keep
their?



Ticket: # 3890453 - spammer threatening me with jail
Date: 3/19/2020 1:20:21 PM

City/State/Zip: Morris Plains, New Jersey 07950-0432
Company Complaining About: None Given

Description
Call came in from 60125018592 in the middle of a sentence, threatening me with jail for not paying
my taxes, which is not true. | paid my taxes long before the deadline was extended because of

COVID-19. This crook is trying to scare people and must be stopped and put in jail. People are
scared enough nowadays without this.



Ticket: # 3890541 - dish TV reception
Date: 3/19/2020 1:41:44 PM

City/State/Zip: Oracle, Arizona 85623
Company Complaining About: Dish Network

Description

We live 4 miles inside Pinal county. We are 15 miles from Tuscon and over 100 miles away from
Phoenix. Dish forces us to get Phoenix channels. Phoenix channels do not cover Tuscon news. We
need to get the Tucson channels to track the development of the corona virus in our area-Tucson.
Dish refused to address this pandemic by allowing us to get Tuscon channels. We must know what is
going on in our area- not Phoenix. Please help us. We are elderly and need to get Tuscon updates on
the pandemic and developments in our Tucson area.



Ticket: # 3890585 - Suddenlink cable-internet-phone
Date: 3/19/2020 1:53:33 PM

City/State/Zip: Whitehouse, Texas 75791

Company Complaining About: Sudden Link

Description

We moved to a new area and cannot get Suddenlink to get our cable-internet-phone working. During
this covid-19 outbreak we all NEED to be in contact and kept up to date. Our daughter is also doing
online courses and this is impossible without any connection. The customer service is good at saying
sorry but is totally inept. How is Altice-Suddenlink able to stay in business? How does a company
get their contract revoked? The complaints about them are rampant. What can consumers do when a
company pretty much has a monopoly in the area and they collect money without providing the
promised services?



Ticket: # 3890599 - cannot get cable phone internet service up and running
SUDDENLINK

Date: 3/19/2020 1:57:33 PM

City/State/Zip: Whitehouse, Texas 75791

Company Complaining About: Sudden Link

Description

We moved to a new area and cannot get Suddenlink to get our cable-internet-phone working. During
this covid-19 outbreak we all NEED to be in contact and kept up to date. Our daughter is also doing
online courses and this is impossible without any connection. The customer service is good at saying
sorry but is totally inept. How is Altice-Suddenlink able to stay in business? How does a company
get their contract revoked? The complaints about them are rampant. What can consumers do when a
company pretty much has a monopoly in the area and they collect money without providing the
promised services?



Ticket: # 3890605 - WLNI Not serving the public good
Date: 3/19/2020 1:58:36 PM

City/State/Zip: Lynchburg, Virginia 24502

Company Complaining About: WIni

Description
Mar 19 11am (est time) President Trump was giving a press conference about update on the
Coronavirus. WLNI broadcasted a short segment of the press conference than when to commercial

and regular programming. This does not serve the public good and use of the radio waves. Especially
during a national (worldwide) crisis such as the coronavirus.



Ticket: # 3890614 - Telemarketing calls during Pandemic
Date: 3/19/2020 1:59:56 PM
City/State/Zip: Marion, Ohio 43302

Description

| am a physician with a large national healthcare company. Due to my age (73) and underlying
conditions | am working from home. It is essential that | receive calls from the 3 sites that | am in
charge of. This morning | have received at least 5 calls on my landline and 2-3 apiece on each on my
cell phones from these people. At this time communication is essential for all of us but our lines are
constantly tied up with telemarketers and scam artists. There must be something that can be done
about this. Before it was a nuisance but now could be deadly. Some older Americans do not answer
their phones due to this onslaught. | am certainly not a communication expert but there must be
some solution to this.



Ticket: # 3890616 - Suddenlink continually unable to get cable-phone-internet setup
Date: 3/19/2020 2:00:32 PM

City/State/Zip: Whitehouse, Texas 75791

Company Complaining About: Sudden Link

Description

We moved to a new area and cannot get Suddenlink to get our cable-internet-phone working. During
this covid-19 outbreak we all NEED to be in contact and kept up to date. Our daughter is also doing
online courses and this is impossible without any connection. The customer service is good at saying
sorry but is totally inept. How is Altice-Suddenlink able to stay in business? How does a company
get their contract revoked? The complaints about them are rampant. What can consumers do when a
company pretty much has a monopoly in the area and they collect money without providing the
promised services?



Ticket: # 3890618 - Internet outage, followed by provider hang-ups
Date: 3/19/2020 2:01:04 PM

City/State/Zip: Pittsboro, North Carolina 27312

Company Complaining About: Centurylink

Description

While working from home due to the coronavirus pandemic, my DSL service (the sole option in my
Chatham county area serviced by CenturyLink) suddenly went out. | immediately tried to phone
CenturyLink to report the outage. | was connected to an automated service and entered my phone
number and last 4 digits of SSN, as requested. The automated service disconnected my call. | called
back, went through entering my phone number & SSN. The service disconnected my call again. |
called back to the Customer Service number (a different number than | called the first 2 times). Again,
an automated service answered. | entered my phone number & SSN and was promptly disconnected
for the third time. PLEASE, we need other options for internet service in Chatham County!



Ticket: # 3890627 - Unwanted Call - Anthem Fraud Call
Date: 3/19/2020 2:02:44 PM

City/State/Zip: Colorado Springs, Colorado 80919

Company Complaining About: Anthem

Description
This is the second robo call | received from caller ID Michigan number 313-451-5528 to my cell
phone. The voice recording is the same voice recording used by the legitimate Anthem Blue Cross
Blue Shield Company when a person calls their legitimate number. The recording says they have
important information but first need to identify the person they are speaking with. They ask if this is
“ 7. (and they did have my first name correct). They then say to respond yes or no. Then they
ask for a birthdate. This is obviously taking opportunity due to the Wuhan Corona Virus to target
people. Please get this stopped immediately as people don’t need any more problems of identity
fraud on top of this virus. Thank you for whatever you can do.

| did call my legitimate Anthem company and the employee | spoke with verified that this caller ID
number was not one of Anthem’s numbers.



Ticket: # 3890751 - Coronavirus Pledge
Date: 3/19/2020 2:31:47 PM

City/State/Zip: Lexington, Nebraska 68850
Company Complaining About: Tracfone

Description

. The consumer was wondering what the FCC was doing regarding the Corona virus.

. The consumer states he doesn’t have money to pay his phone bill.

. The consumer states he spoke to his carrier Tracfone/Straightalk and they told him if he
doesn’t pay the bill his phone will get shut off.

. The consumer mentioned the corona virus and him not currently working.

. The consumer doesn’t want his phone shut off.

*5CTR-415



Ticket: # 3890842 - Landline phone service
Date: 3/19/2020 2:58:54 PM

City/State/Zip: Elizabeth, New Jersey 07201
Company Complaining About: Optimum

Description

Optimum was consumers provider for TV, phone and internet

Her service was interrupted on 3/8. She contacted provider to have them troubleshoot. They told her
the box was broken.

They told her to either return it or they could mail her a new one. She decided to cancel just the cable
TV service 2 days later

She asked if someone could come out to disconnect for her but charge $80. Consumer disconnected
box herself and returned the boxes to the facility. Consumers phone service was disconnected the
next day. Provider troubled shot over the phone. She was told that someone had to come out to her
home to fix issue. Technician came to house today and told her someone at Optimum disconnected
her phone. He did not need to be sent to fix this issue. Unnecessary tech visit during Corona Virus.
She is very upset with the customer service at Optimum.

***CTR 392-phone***



Ticket: # 3890848 - Disconnected Cell Phone Service
Date: 3/19/2020 2:59:42 PM

City/State/Zip: Denver, Colorado 80202

Company Complaining About: Sprint

Description

Sprint has just disconnected my cell phone service and | am not missing meetings and trainings that |
have to take over the phone because | am working from home due to the coronavirus. | have never
missed a monthly payment as long as | have been a sprint customer and sprint agrees to this. This
money that sprint says is owed starts back in August 2019 where a sprint store was running a
promotion on a free wireless charger, free screen protector, free phone protector. Sprint corporate
then charged me for this then waived the fee. They waived the fee by charging me a $150
cancelation fee. Sprint said they would correct and they never did. Now they disconnected my
service and | cannot attend my work meetings and trainings as | am working from home due to the
coronavirus.



Ticket: # 3890891 - Fox News
Date: 3/19/2020 3:11:13 PM
City/State/Zip: Onsted, Michigan 49265

Description

| feel strongly that fox news should be taken off the air. The last straw for me was the fact that they
did not originally report responsibly to the covid19 virus. | feel that they should be held responsible for
their viewers disbelief and irresponsible actions to it. They have become a horrible vessel for the
news.



Ticket: # 3890985 - False Advertising / Price Gouging
Date: 3/19/2020 3:31:53 PM

City/State/Zip: New Carlisle, Ohio 45344

Company Complaining About: Spectrum

Description

Spectrum advertised the following:

“Coronavirus Internet Offer For Students - We’ll waive any installation or pre-payment fees to help
get you started.” | called the number listed because | met all of the criteria. The representative
shared that he checked with the GIS representative and that the installation would be covered. The
representative stated that the trenching would occur on Saturday, March 21 and installation
completed on Sunday, March 22. However, on March 19, | received a call that the cost of the
installation would be $3530.50 and would not occur for 49 days. | explained to the representative,
Alicia, the dire need for the internet service for my children and their online learning. It is very
frustrating that at this time of emergency, when my children are having to receive their education from
home and are not able to access high speed internet. This is a discrimination against my children
and their ability for a free public education. Also, to require such an outrageous installation cost
during a National crisis is an outrage.



Ticket: # 3890993 - Suspension of Services During COVID-19 Pandemic
Date: 3/19/2020 3:32:44 PM

City/State/Zip: Elizabeth, New Jersey 07206

Company Complaining About: Optimum

Description

My past due balance is $116.00 and my services were interrupted today. | tried calling and no one
answers. automated service gives no option except to pay. their chat wont continue after signing in. |
have a 5 year old daughter who has online learning due to this crisis and not able to access internet.

| dont have 116 to pay today and my mom gets paid next friday which she usually helps.

Resolutions would be to restore service and give us extension as stated on their page. How do they
offer 60 days free service for kids but disconnect it ?



Ticket: # 3890997 - COMCAST failing Michigan citizens during Covid 19 crisis
Date: 3/19/2020 3:33:46 PM

City/State/Zip: Brooklyn, Michigan 49230

Company Complaining About: Comcast

Description

Previous issues have not been resolved with Comcast and will not be resolved until Comcast decides
that it is not "too expensive" [per a February 20, 2020 letter to the Michigan Telecommunications
Division] to provide Lenawee County in Michigan with the "basic tier of programming" required by the
Federal Communications Commission, a "BASIC TIER that includes, at a minimum, required local
broadcast television stations [per FCC“Consumer Guide: How Cable Companies Choose Channels”].
| personally spoke with Nielsen Media about Comcast's claim that Nielsen Media defines "Designated
Market Areas" as it erroneously claimed in its letter to the Michigan Telecommunications Division.
Nielsen is a research firm only and all it does is provide data to Comcast. Nielsen does not define
DMAs!!!

How could a TV station in TOLEDO OHIO possibly be considered LOCAL to Lenawee County in
MICHIGAN? Now more than ever-- because of COVID 19-- do the Comcast customers in Lenawee
County Michigan need access to LOCAL MICHIGAN CHANNELS with LOCAL MICHIGAN NEWS
AND PUBLIC SERVICE ANNOUNCEMENTS REGARDING AMERICA'S WORST EVER
PANDEMIC.

| am a senior citizen in the most vulnerable segment of the population, and because of Comcast, | am
not able to see or hear on my TV--with the cable service | am paying $200 a month for-- important
lifesaving announcements from the Michigan Governor about MICHIGAN'S RESPONSE to Covld 19.
Comcast generated a total revenue of 108.94 billion U.S. dollars in 2019, up from 94.51 billion U.S.
dollars a year earlier. The company's revenue has more than tripled in the last ten years. What
Comcast has done just to increase its profits, the MICHIGAN lives it has compromised just to save a
few bucks is a crime against the viewing public and Comcast should be severely penalized by the
FCC.



Ticket: # 3891047 - Local channels for DirecTV
Date: 3/19/2020 3:47:00 PM

City/State/Zip: Lonaconing, Maryland 21539
Company Complaining About: AT&T

Description

DirecTV advises that | am required to view local News and channels for Pittsburgh, PA. | live in
Garrett county, Maryland and need the Maryland and Washington DC News channels to stay current
with state laws for Corona Virus.

Unable to get that local feed due to FCC.



Ticket: # 3891084 - VRBO Cancellation Policy for customers effected by CoronaVirus
Date: 3/19/2020 3:56:37 PM

City/State/Zip: Sunnyvale, California 94085

Company Complaining About: Vrbo

Description
Hello, | made a booking on VRBO for a weeklong stay in London from 4/13-4/19 (Reservation ID#
IS \/RBO is similar to AirBnB where you can book hotels or apartments for rent.

London is under lockdown because of the Coronavirus and we are unable to get into the UK or even
be allowed to come back to the USA. | contacted VRBO numerous times and they are leaving the
decision to the homeowner/property manager on whether to offer a refund. Even though London is
under lockdown the homeowner is not offering us a refund, after pleading with the homeowner many
times. My flights have all been cancelled. AirBnb is cancelling all reservations however VRBO is not.
Please help as this reservation was $945 and | don't feel it’s fair that VRBO is prioritizing corporate
profits at the detriment of their customers. Thanks you.



Ticket: # 3891104 - CORONA VIRUS HEATH COVERAGE
Date: 3/19/2020 4:00:41 PM

City/State/Zip: Shelby, Michigan 49455

Company Complaining About: 313-915-5246

Description

| CALLED THE NUMBER BACK AFTER THE MILLIONTH HANG UP. THE GUY SAID HE WAS
SELLING CORONA VIRUS HEATH COVERAGE, WHAT A CROCK. this number calls all day long
and hangs up as soon as you answer it.



Ticket: # 3891132 - Suddenlink/altice
Date: 3/19/2020 4:05:50 PM

City/State/Zip: Sulphur, Louisiana 70663
Company Complaining About: Sudden Link

Description

| contacted suddenlink/altice on 03/15/2020 to get service at my home. This is to be used for my
children to pick up a k12 program, and me and my wife's access to work from home during the covid-
19 pandemic. | do not want the free service | want to pay for it. Suddenlink is refusing service
because | am 300’ off of the road. | have a pipeline that | had to put my home past me and the road. |
told the woman on the phone that | had already filled an FCC complaint a few years back. That alitce
contacted me with a build out cost of almost $2700 which | could not afford in a lump payment. |
asked they break that cost up over the first few payments and they never returned any further
correspondence. In discussing the woman stated that due to the covid push they were waiving all
install fees. She also noted that in the history to service this address the fact that per the right of way
agreement suddenlink would provide service in a future date.

We can agree that asking any family to pay over $2000 for a utility service installation that will lock
me in as their customer for the foreseeable future is excessive. That's why | was ecstatic when she
told me the install and build out fees would be waived. Finally since 2010 we can get service. | paid
the $117.49 to start service.

Cut to today and their installer states they will not provide service. He offered to sent it out for build
out cost quote, but the woman stated those fee's are waived. How can they do this?



Ticket: # 3891194 - NO INTERNET Services
Date: 3/19/2020 4:23:18 PM

City/State/Zip: Bentonzille, Arkansas 72712
Company Complaining About: AT&T

Description

At&t Complaint

Consumer is home with his children due to the Coronavirus

At&t disconnect his services in which he's unable to continue access for his self and family.

Consumer email address. [SISIIINNEGGEGN
I Continuing to keep his services active and the

representative hung up on the consumer.



Ticket: # 3891227 - Unwanted Texts
Date: 3/19/2020 4:33:59 PM
City/State/Zip: The Villages, Florida 32162

Description

1-(714)803-8400 Text Message: Cheryl: 1000 USD to support you past the crisis has been pre-
approved, claim by clicking covid-cash14.site/.LZ7TR@Ggjy7

(I have been getting numerous texting from different numbers and | don't know who is doing it.

1 (657)296-2889 Text Message: Because of the Corona outbreak we will give out emergency grants
to cover your everyday costs. Cheryl, click on corona-cash8.info/. HGN8To0455t



Ticket: # 3891304 - Comcast service interruptions during national state of emergency
Date: 3/19/2020 4:54:16 PM

City/State/Zip: Blue Springs, Missouri 64014

Company Complaining About: Comcast

Description

| was surprised to receive a threat of disconnect during a national emergency when the fcc said no
ones internet would be interrupted. | was planning on paying my bill in full March 30th and made
arrangements to do so but | want to ensure those who are truly affected by covid-19 job suspensions
can remain connected and possibly find work through their internet services as was promised by the
FCC. Itis my understanding this is a violation of it is not then | am sorry to complain. They need to
comply with this like spectrum and at&t | am paying my bill and switching providers as a result of this



Ticket: # 3891329 - No Service Spectrum
Date: 3/19/2020 5:00:57 PM

City/State/Zip: Raleigh, North Carolina 27616
Company Complaining About: Spectrum

Description

. The consumer is wanting to file a complaint against Spectrum.

. The consumer states he was notified about a ball game airing on channel 388.

. The consumer was unable to view it, so he contacted spectrum about it and a representative
told him that she could add that channel at no cost but would be sending him a bigger box.

. The consumer told the Spectrum representative that all he wanted was the channel and not a
new box, to which the representative assured him that that was fine.

. The consumer states that this morning 3/19/20 they turned his tv services off and he is 75 and
needs to keep up with the news because of the Coronavirus.

. The consumer states they turned his service off because he refused to use the big box that
was sent to him, when he stated he did not want the box in the first place.

. The consumer states he should have not left and risked his health but he wants his services on
ASAP.

. The consumer would like his TV back on like he had originally with his small boxes.

*5CTR-415



Ticket: # 3891390 - Unwanted Scam Call About Corona Virus Benefits
Date: 3/19/2020 5:27:18 PM

City/State/Zip: Highland Haven, Texas 78654

Company Complaining About: U.s. Government

Description
The consumer received a call providing information about, "the Corona Virus is real and to get your
government assistance please call back 833-596-1007"

This number is a working number.

She stated that the call was recorded and it was a male that sounded like he had a Persian/Pakistan
or at first she had thought it to be Oriental

When she called back, she reached a live voice, for a woman, that also sounded like she was from
Pakistan/Oriental - she answered "Health and Human Services"

She was so surprised she hung up immediately because she knew it was a scam



Ticket: # 3891472 - Internet Cost
Date: 3/19/2020 6:02:49 PM

City/State/Zip: Chesapeake, Virginia 23322
Company Complaining About: Cox

Description

We live on a street in which the nearest cable connection in approximately 1 mile away. We are the
only street in the general area with no cable. Most residents on our street use a WiFi hotspot or have
satellite internet; both very costly and not reliable. COX Cable put together a proposed estimate for
running cable to 12 of the houses on our street. The 12 houses came from people that responded to
a general letter asking if they would be interested in getting the service. The quote was obtained at
the end of January 2020 in which the total would be $75,318.96 or approximately $6,276.58 per
household. This is not a reasonable amount at all. We are seeking resolution to obtain a fair amount
or have COX install the cable at their cost since they will be having paying customers every monthly
bill thereafter. In addition, with the current situation with coronavirus, it has put a high need for
internet at home with students expected to log on at home and complete assignments.



Ticket: # 3891540 - Pandemic price gouging
Date: 3/19/2020 6:37:07 PM

City/State/Zip: Plano, Texas 75094-1064
Company Complaining About: Spectrum

Description

| just received my Spectrum bill and Spectrum raised my internet price this month by $10 per billing
cycle. The Spectrum customer service representative told me Spectrum raised the internet price
across the board for all legacy Charter-Spectrum customers. Spectrum is attempting to take
advantage of the fact that people are stuck at home and reliant on home internet to work, go to
school, etc. to gouge their customers by raising their internet price. By raising the price incrementally
by $10 most customers, overwhelmed by the current situation, probably would not notice the price
increase until it is too late to do anything about it. Spectrum is exploiting their customers and should
be required to honor the previous internet contract prices as well as issuing an apology to customers
for their despicable practices during this difficult unprecedented crisis.



Ticket: # 3891567 - Number portability
Date: 3/19/2020 6:52:27 PM

City/State/Zip: Dallas, Texas 75217
Company Complaining About: AT&T

Description

To solve my problem, FCC must force AT&T to release my landline(wireline)existing 60+yrs from
being held hostage until a unpaid balance of cramming fees is paid.After i filed 1st complaint At&t
contacted us only to inform us that an unpaid balance must be paid before they release our landline
number. This is in violatiin of The Telecommunications Act of 1996 - 47 U.S.C.8251 (b) (5) and 47
C.F.R.8§ 52.21 (q). Mental anguish due to missed Dr.'s appts. & confirmations of scheduled urgent
health screenings and exams.The public healthcare& medicare system and many other vital
connections has been lost, due to the landline being the only line of communication ever used.At&t is
unaffected by the consequences of holding this landline number for ransom. It's urgent that this
number be returned to my elderly parents whise healthcare is suffering & mental anguish continues to
build with increasing concerns especially in light of this coronavirus outbreak it is crucial that action be
taken on this matter.



Ticket: # 3891595 - Internet Outage Again
Date: 3/19/2020 7:07:04 PM

City/State/Zip: Milan, Michigan 48160
Company Complaining About: Comcast

Description

Good evening as | write this complaint, | have another outage and it will be minimum of 3 to hours
again. This is the second major outage in a week and with the COVID 19 outbreak Comcast in our
area is ill prepared to handle this data traffic. Students will not be able and are not able to do their
online course work for college/high school etc nor will they be able to handle people working from
home. These outages will greatly hamper our economy even more and the FCC needs to step in and
investigate.



Ticket: # 3891600 - Someone is using my name and number posing as the IRS
Date: 3/19/2020 7:07:45 PM
City/State/Zip: Mckinleyville, California 95519

Description

| have gotten 3 calls today from unknown numbers local to my area. | spoke with a person who had

my first name and claimed he had missed a call from a person claiming to be the IRS offering COVID
19 relief funds.



Ticket: # 3891654 - Unsolicited phone call and inappropriate comment
Date: 3/19/2020 7:59:56 PM

City/State/Zip: Chandler, Arizona 85226

Company Complaining About: Clean Energy Connect

Description

A company claiming to be Clean Energy Connect from 480-923-8069 called for solar something or
other and when | said it was unacceptable to be calling during a pandemic the caller told me “I hope
you die from it”.



Ticket: # 3891667 - SPECTRUM BLOCKING CABLE
Date: 3/19/2020 8:05:43 PM

City/State/Zip: S Richmond Hill, New York 11419

Company Complaining About: Spectrum

Description

BILL DUE TODAY. EARLY THIS MORNING SPECTRUM PLACED A BLOCK ON CABLE SERVICE
AROUND 7AM. | PAID THE BILL ONLINE. AT THIS TIME THE BLOCK IS STILL ON. REACHED
OUT TO SPECTRUM AND THEY ARE NOT TAKING CARE OF IT. IT IS TERRIBLE THAT GIVEN
THE STATE OF AFFAIRS IN THE WORLD WITH COVID19 THAT SPECTRUM WOULD BLOCK AN
IMPORTANT WAY WE GET COMMUNICATION ABOUT THIS DEADLY VIRUS. | HAVE AN
ELDERLY MOTHER THAT RELIES ON THE NEWS AND FOR THE WHOLE DAY SHE WAS OUT
OF TOUCH. | WANT THERE TO BE SEVERE REPURCUSSIONS TO SPECTRUM AND CHARTER
COMM AS THIS IS TOTALLY UNAAACEPTABLE AND THEY SHOULD BE ASHAMED OF
THEMSELVES.



Ticket: # 3891687 - Direct Tv cut off my service today
Date: 3/19/2020 8:28:16 PM

City/State/Zip: Shenandoah, Pennsylvania 17976

Company Complaining About: AT&T

Description

| thought Direct Tv would waive there late payments due to the pandemic, but | came home from work
and they cut off my tv, would not turn it back on until | made the entire payment..



Ticket: # 3891704 - Unwanted Call
Date: 3/19/2020 8:45:07 PM

City/State/Zip: Middletown, Maryland 21769
Company Complaining About: Alexis

Description

Soliciting a large purchase in the middle of the pandemic and stock market crash is preying on older
adults and other populations in need. | would like for these people to be identified and their business
practices to be censured and/or regulated.



Ticket: # 3891716 - Reactivate account

Date: 3/19/2020 9:00:35 PM

City/State/Zip: Thermal, California 92274

Company Complaining About: Frontier Communications

Description

| canceled my service 50 days ago and now | want to reactivate my service without having to pay a
$75 dollar installation fee and without having to go trough another CREDIT CHECK. Especially with
the corona virus spreading and impairing families | feel like Frontier doesn’t help at all!



Ticket: # 3891721 - No ASL interpreter for White House

Date: 3/19/2020 9:05:13 PM
City/State/Zip: Sat Lake City, Utah 84224

Description

Stupid president is not providing ASL interpreters for the Deaf and Hard of hearing people across the
USA for all of the emergency breaking news press conferences about coronavirus. How are we
supposed to know what the latest information is if we don’t have access. The ADA law should be
fallowed by the White House of all places. Closed capris not a equivalent for everyone as English and
ASL are different language!



Ticket: # 3891750 - Scam text

Date: 3/19/2020 9:51:49 PM

City/State/Zip: Oklahoma City, Oklahoma 73127
Company Complaining About: Netflix Premium

Description

getting text from 714-803-9670 saying Netflix is going to give me 3 months free of Netflix Premium
because of COVID-19



Ticket: # 3891847 - Verizon curtailing 3G service includes 911 calls
Date: 3/20/2020 1:31:12 AM

City/State/Zip: Ramona, California 92065

Company Complaining About: Verizon

Description
This may sound like a mundane complaint, but it's actually a serious issue regarding the ongoing
COVID-19 pandemic, so please bear with me.

Over the last year, I've noticed poor connectivity from my cell phone. It's an older 3G flip phone, but |
like it and I've seen enough smashed screens that | have not been interested in "upgrading"” to a
"smart" phone. My existing phone seemed to have trouble with dropped calls which were only
occasional last year, but | would notice the phone getting hot in my hand, like it was having to really
increase its transmit power to stay connected. Over the last 2 months though, my phone has been
unable to maintain a call, text message receipt is usually significantly delayed, and sending text
messages takes between 2 and 10 attempts for the message to actually go through. | thought my
phone was just dying so | purchased a same model replacement from amazon, and had it activated
for use on my verizon account. To my dismay, the replacement phone had exactly the same issues.

After a bit of research, | learned that Verizon has been stealthily killing off 3G service. It's actually
been reported here:

https://knowtechie.com/verizon-3g-support/

and:

https://money.cnn.com/2014/12/04/technology/mobile/verizon-killing-off-3g/index.html

Under normal conditions, that's fine, although they shouldn't be degrading service stealthily. Where it
gets serious is that they're degrading and dropping calls EVEN IF THE CALL IS TO 911.

With the COVID-19 pandemic escalating, if someone experiences respiratory distress and needs to
call 911, verizon's action could actually cost people's lives. | know they're doing it with 911 because
two days ago | thought | was experiencing respiratory distress. It seemed like it was getting worse
and although it wasn't a "send an ambulance" situation yet, after my phone having been unable to
hold a call to my wife earlier, | was concerned enough to at least test my ability to call 911. To my
dismay, my brand new phone (albeit 3G) phone reported "signal faded, call lost" before it even
connected.

Verizon is doing this deliberately and it is 100% under their control. | know this because in doing an
online chat with their customer service / sales about this issue earlier this evening, they needed to
send an authentication code to my phone to verify my identity. That code came through immediately.
That may seem anecdotal, but over the last few days since my employer has put my department on
"work from home" I've needed to log in to VPN daily. Every morning, getting the 2 factor
authentication SMS message has required dozens of attempts before the code arrives in a timely
enough manner for the VPN to accept my code. This morning it actually took an hour to finally get
the code. But when chatting with Verizon support, their authentication code arrived instantly. And |
do mean instantly. That cannot be coincidence.



This is 100% under their control, they're doing it deliberately, they have a "back door" for their own
use, and it is putting lives at risk.

Please ORDER Verizon to restore full 3G service until the COVID-19 pandemic has run its course
and is no longer threatening lives.



Ticket: # 3891862 - Xfinity services that were discharge through my chapter 7
bankruptcy

Date: 3/20/2020 2:05:53 AM

City/State/Zip: Midway, Florida 32343

Company Complaining About: Comcast

Description

To whom this may concern , | have gotten to this tier because of the discrepancy with an old account
that I've had with Comcast that was listed under my chapter 7 bankruptcy that I've successfully
received a discharge for January of 2019 . Due to the Novel Coronavirus disease and government
regulations and procedures that were put into full effect . | was informed that there is an internet
essentials program through Comcast that serves low income households for 9.95 monthly .
Something That | was never aware of but definitely interested | immediately did my research finding
out that my 3 children are needing to be homeschooled due the spreading of the virus . As I'm
applying for internet essentials | discover that there’s a back balance because it's giving the internet
essentials team an error message . This has been going on for almost two weeks now . | spoke with
billing at first they directed me to the Xfinity store so that | can take in my discharge papers for them
to be scanned into the system and | can have this balance cleared up . | completed that task and
when | got into the Xfinity store | was basically let down and redirected to contact the exec team . |
had to educated the exec team on how filing for bankruptcy works and federal rules and guidelines
that all creditors must follow when discharging a debtors balance that is not owed . First off Comcast
did not show to the meeting of creditors . When | notified Comcast of my bankruptcy in 2018 they
applied a credit and refused to remove services . That was their choice | explained to them | could t
afford it . Come to find out recently this past week due to the Coronavirus outbreak there is a 496
dollar balance that they are forcing me to pay which doesn’t exist because it's discharged . So | spoke
with a Michael who created a case for a case manage whose name is Bellini who contacted me and
was very rude and unprofessional not only that but this guy had no experience or knowledge with joe
bankruptcy works and basically created his own interpretation on how the process works . Absolutely
wrong and | explained to him that he had no jurisdiction and to waste a customers time trying to argue
is bad business and Comcast real corporate team is not going to be happy by this . Not only are you
making the company look terrible by breaking the law but you also make the company look terrible
because they took a pledge to keep children connected to the internet for educational purposes and
being evil and doing what Bellini wants to do and say has absolutely nothing to do with written law
and what'’s right . The crazy thing about it is the balance is now zero but it is not reflecting on
Comcast Internet essentials system which defeats the entire purpose . It’s like I'm being told one
thing for something that is the complete opposite In the system | am very upset with the level of
mistreatment and dissatisfaction that | have received and it’s all the lies and back and forth that are
not being honored which should have been done because it's not rocket science | receive food
stamps , Medicaid and my children are apart of the national free lunch program and to deny my
children educational services is not something that the government are going to be excited about |
just want them to do right , stop breaking the law and stop denying my children the right to learn it’s
bad enough we are living in fear due to this disease . But now no internet no school and no computer
on top of that . It's sad



Ticket: # 3891863 - Stations delivering essential emergency information.
Date: 3/20/2020 2:18:46 AM

City/State/Zip: Cary, North Carolina 27512

Company Complaining About: 680 Wptf, Curtis Media Group, Et. Al.

Description
Why are these news/talk stations allowed to broadcast with Nielsen eCBET encoders during critical
times when people like me will rely on radio to get word during times like the Coronavirus pandemic?

It may not bother most people, but there has been much discussion about how these encoders make
the audio very harsh and brittle, and outright unlistenable to some people like me (See trade
publication articles such as "Is Nielsen's PPM Making Radio Unlistenable?" - Radio InSights, et al.)

It would be prudent to ensure that during times where the general public needs critical information
such as the current pandemic, that they can have access to current data without being subjected to
barbarous elements like the constant bombardment of eCBET tones)

Thank you for your attention to this matter!



Ticket: # 3891880 - As of Early February 2020 after over a year of not having much
success with AT&T repairing my land line phone line that now no longer has a dial tone
Date: 3/20/2020 5:58:10 AM

City/State/Zip: Oakland,, California 94610-1354

Company Complaining About: AT&T

Description

While preparing for an upcoming surgery on or about the beginning of February, | picked up my
phone receiver to contact my surgeon for some information and discovered that there was no dial
tone, thus rendering making or receiving phone calls impossible. | suspect that there might not have
been a dial tone for some short period of time previous to the day and time that | discovered that
there wasn't a dial tone on my line. | picked up my receiver several times on several days thereafter in
order to verify whether or not a dial tone existed. It didn't exist. | previously filed a complaint to the
FCC in regard to ongoing problems with my AT&T phone line given that | was having a difficult time in
getting an AT&T technician to actually show up my home despite having at least 4 phone repair
appointments in order to repair an earlier ongoing problem with extreme static on my phone line in
January 2020 as well as filing other similar previous phone line complaints several other times as my
problems with my land line phone was an ongoing issue with AT&T for well over one year for which |
refused to pay AT&T for lack of usable phone service for over about 1.5 years. My refusal to pay is
based on the premise of not receiving adequate/usable service during the approximate 1.5 years for
which I'm being billed. It works like this.If | don't receive usable service during the period for which I'm
billed, I'm not going to pay for it until I have full and complete use of my landline phone line which I've
had since 1994/1995. The deal is if | pay AT&T (X= my payment) and they don't give me (Y= their
service) and then follow up with not maintaining my phone line nor repairing it and being stood up by
their repair technicians at least 4 times which wasted 4 of my days during a short life. It doesn't make
sense to pay for inadequate service that one is receiving nor the lack of a dial tone that one isn't
receiving. | discussed this problem with an AT&T representative from the office of the President in
regard to not having a dial tone and thus not being able to make or receive calls on this phone line
that I've had since 1994/1995. Given the fact that I'm a senior female past the age 70 along with
unfortunately having several chronic illnesses. am living alone as well as have two recent surgeries
and am unable to contact doctors, ambulances if necessary, emergencies, police and the fear of
contracting Covid19 without having the ability to call 911 in case of emergency help which leaves me
in a very perilous position.in life.

| received a message from an AT&T employee who reached out to me in order to set up a phone
repair appointment which was a great positive surprise for me. | set the appointment with him to have
an AT& technician to come to my house on Friday 2-21-2020 between 8:00 am to 12:00 pm in order
to repair the problem with no dial tone. | asked the person, named Wallace, with whom | spoke if
there would be a charge for the phone repair for the Friday 2-21-2020 appointment.His reply was no,
there would not be a charge. Sadly, Wallace made an error by sending out a technician to my house
on Thursday 2-20-2020 which was obviously not on my scheduled appointment day, date and time. |
chose Friday 2-21-2020 as my schedule on that day was open and definitely NOT THURSDAY 2-20-
2020 as | had a doctors appointment early on that Thursday morning as | obviously would not be at
home since | can't be in two diverse places at the same time. My subsequent conversation with
Wallace on Friday 2-21-2020 was not pleasant as he decided to be difficult probably because he



realized that he made an error with my appointment day and time. He subsequently told me that
since the technician came to my house and | wasn't home, | would have to pay AT&T out of pocket to
repair my phone problem or else for me to hire a contractor and pay the contractor out of pocket to
repair my phone line. He became sort of hostile during our subsequent conversation simply because
he didn't want to feel responsible for his error with my appointment time. | did contact him very early
on Thursday morning to let Wallace know that an error regarding my appointment date on his part
was made and that | received a message that a technician was on his/her way to my house on
Thursday morning 2-20-2020 while | was at my doctor's office for a scheduled pre-surgery
appointment so that he could let the AT&T technician know that he was supposed to meet me at my
house on Friday 2-21-2020. In other words he could have fixed his error and corrected his
appointment error so that the technician could or would be able to come to my house on Friday 2-21-
2020 from 8:00am - 12:00pm to deal with the repair while | was home and waiting for him during the
time of my original appointment time and thus the no dial tone problem while not be able to use my
phone would have been resolved by then so that | would have a functioning land line phone which a
person my age with a handful of chronic illnesses and surgeries would be well set up to be able to be
in contact if urgent or emergency help is necessary. My phone call with Wallace ended up by him
angrily disconnecting our conversation by slamming his phone receiver down or simply disconnecting
me. { {The only solution for which I hope to have would be to have an AT&T technician come to repair
my phone line that has no dial tone for an absolutely certain appointment time, day & date for which |
would certainly be at my home waiting & welcoming him or her. | really need my phone as | feel that
I'm living dangerously without my landline phone as I'm not able to be in contact without it. | sense
that AT&T is more or less in legal violation leaving me stranded without being able to use my phone
as it's become a precarious, dangerous situation in emergencies, connecting with my doctors and
pharmacies that | find frightening & unnerving.}} | also sense that AT&T is mandated to maintain their
lines instead of billing me and ignoring me while I sit and twist in place with anxiety. Given that | have
not been able to use my AT&T landline phone due to disabling static & now no dial tone for the
majority of the roughly 1.5 years that AT& T has failed to repair. | WANT AND NEED TO HAVE FULL
USE OF MY AT&T LANDLINE PHONE. I have a landline phone for the explicit reason that there are
rolling power outages in the area in which | live so that | have use of my phone when there is no
electric power in my area.

Please note my attached ludicrous over bloated phone bill statement and make certain that it's
passed on to AT&T while they're running up my bill during the the same time that I've not been able
to use my phone nor have it repaired despite my frequent requests and AT& T drags their feet in
regard to repairs.



Ticket: # 3891903 - phone disconnection
Date: 3/20/2020 8:17:04 AM

City/State/Zip: Wyandotte, Michigan 48192
Company Complaining About: T Mobile

Description

My services where interrupted and | pay through the store. Since covid-19 | really have no means to
pay and | cant contact my service provider and they are charging me a reconnect fee.



Ticket: # 3891944 - Internet outtage
Date: 3/20/2020 9:12:08 AM

City/State/Zip: Little EIm, Texas 75068
Company Complaining About: Sudden Link

Description

Internet has been out at my house for over 24 hours now with little to no communication from
Suddenlink about when the issue will be resolved. It is difficult to get someone on the phone to get
information. We are in the middle of a pandemic with direction to stay at home as much as possible. |
also do not have other high speed internet choices in my area and have no choice but do business
with Suddenlink for internet.



Ticket: # 3891978 - AT&T Refuses Broadband Internet Service in Area they Own

Exclusive Rights

Date: 3/20/2020 9:39:57 AM
City/State/Zip: Burton, Ohio 44021
Company Complaining About: AT&T

Description

| have lived at [[BESHIIENEGEGEGEEGEEEEEEEEE o over 21 years. I'm a retired military officer, and
have raised four children in this internet desert. Now | have a college student displaced by
Coronavirus pandemic. | need to work remotely as well. It's time for AT&T to step up and provide the
infrastructure to support broadband services at my address. | have neighbors less than a mile from
me who have service. Please direct AT&T to provide these services. There is no other provider in the
area.



Ticket: # 3892105 - Usurious Practice
Date: 3/20/2020 10:50:58 AM

City/State/Zip: Eureka Springs, Arkansas 72632
Company Complaining About: Hughes Net

Description

I, like many thousands of other Americans, am working from my home to minimize social contact
during this pandemic. My internet service is delivered via satellite due to my remote location and not
having access to cable or wired options. HughesNet provides my service. Two days into working from
home my service stops working; | have exceeded my data allowance. | was required to purchase
more data. This is an unconscionable decision on the part of Hughes knowing thousands of
customers will exceed their data due to unplanned usage. They are charging $9 for 3GB, $15 for
5GB, $30 for 10GB, or $75 for 25GB. If | wish to keep my job and work | MUST pay Hughes more
money. They are using our hardship to increase their profits. | only earn $13.50 an hour before taxes.
| bought 5GB and pray it will be enough though | do a lot of work online supporting marketing for a
non-profit organization. | expressed my outrage and concern with my customer service rep, who was
apologetic but unable to offer more assistance than enough data to go online to buy more. Shameful.



Ticket: # 3892111 - Max available speed for 7-8 years has never changed and is too
slow to function in a pandemic environment

Date: 3/20/2020 10:53:08 AM

City/State/Zip: Charlottesville, Virginia 22911

Company Complaining About: Centurylink

Description

We have lived at this address for 7-8 years and have yet to get a speed increase above 7 mb/s. Have
contacted them numerous times, and even asked for a time frame just about every year for upgrades
and they continue to dodge the question saying "it's coming”. MY family is forced to stay at home for
coronavirus and we have jobs and school etc where we HAVE to work from home, and | literally can't
because the speed is impossible to teleconference on or function with anyone else doing anything
online. 7-8 years... And we have yet to get a service upgrade to our area because | guess they don't
see it as profitable or a priority, so we have to sit here at home unable to work or function, potentially
losing jobs and failing classes? Unacceptable. we are on early 2000s speeds and quality in 2020, and
we cannot function.



Ticket: # 3892159 - TMobile false advertising
Date: 3/20/2020 11:10:35 AM

City/State/Zip: Dallas, Texas 75287

Company Complaining About: T Mobile

Description

| saw on the news that AT&T is offering it's customers 60 day extension to help during the COVID-19
crisis. My cell carrier is MetrobyTMobile which AT&T is the parent company. | called my carrier on
3/19/20 to request an extension due to me being laid off. | was told they are not offering anymore
extensions. On 3/20/20 | was driving in my car at approximately 9am when | hear a radio ad on 97.9
that TMobile is offering a 2 month extension to help those effected by the crisis. Once again | called
MetrobyTMobile. Now I'm being told MetrobyTMobile is a different company than TMobile, and they
are no longer offering extensions as of 3/16/20. | was told by an in store agent that Metro was
merging with TMobile hence the name change MetrobyTMobile. It doesn't make sense. | am over
50yrs old and live alone | need my phone for health reasons. | was laid off from my job due to the
crisis and | having a hard time making ends meet. | just want TMobile to honor the advertisment |
heard on the radio this morining because | am in need right now.



Ticket: # 3892177 - Availability of phone service during global pandemic
Date: 3/20/2020 11:21:27 AM

City/State/Zip: Clear Creek, West Virginia 25044

Company Complaining About: Sudden Link

Description

Phone, internet and TV were disconnected due to non-payment on March 20 2020 and bill isn't due
until March 27 2020. Broadband and internet have been pledged by Suddenlink to not be interrupted
due to inability to pay for 60 days during the coronavirus pandemic. Also during summer months due
to their system error my payments were going in another individuals account for their services and my
service was continuously disconnected. Was supposed to have been credited in my account for the 3
months this issue went on and that never happened. Also accrued late fees for every service during
those months causing my bill to get behind. Arranged with a representative for billing date be on the
3rd day of each month due to the fact that's when | receive my social security benefits as husband
and wife are both disabled. Very rude customer service during the months their system was sending
my payments to someone else's account saying "maybe you should pay your bill and you'd have
services". It wasn't my fault the system did that. They are the only providers in the area and | also
know others the same situation happened to. But as of today and getting disconnected; bill isn't due
for 7 more days and they pledged not to turn off phone or broadband due to inability to pay during this
coronavirus pandemic. Called and services were supposed to be on and only service that they
reconnected are internet.



Ticket: # 3892209 - Optimum will not lower my service
Date: 3/20/2020 11:31:28 AM

City/State/Zip: Yonkers, New York 10704

Company Complaining About: Optimum

Description

| have contacted Optimum several times. Their customer service department is extremely hard to
communicate with as their command of the English language and understanding seems to be an
issue. Once | mention | was to lower my service to an more affordable plan because COVID-19 has
financially affected my family they tell me "if you paid your bill you would not have an issue" and hang
up. | have made several phone calls and been disconnect each time. | feel it is absolutely a
despicable business practice. | am being forced to pay for something | cannot afford.



Ticket: # 3892222 - Coronavirus Spam Calls

Date: 3/20/2020 11:35:45 AM

City/State/Zip: Philadelphia, Pennsylvania 19125

Company Complaining About: Map Support - Likely A Fake Company

Description

| keep receiving phone calls from a business claiming they work with Google, and using the
coronavirus to sell packages of business leads.



Ticket: # 3892390 - 210-493-9399 SPOOF 210-493 #308
Date: 3/20/2020 12:33:20 PM
City/State/Zip: San Antonio, Texas 78231

Description

Seriously, is the FCC going to put a stop to these neighbor spoofs or not? These are particularly
troubling during the pandemic.



Ticket: # 3892466 - Cell Phone Service
Date: 3/20/2020 12:54:16 PM

City/State/Zip: Bel Air, Maryland 21015
Company Complaining About: Boost Mobile

Description

| am writing on behalf of my 85 yr old sister who has not had cell phone service from Boost since the
14th of March. She can neither make calls nor receive them. | have tried numerous times online/chat
online/telephone; and have not been able to get through. Chat has been disabled, was on telephone
on-hold for over an hour. Several years ago | got her a phone in my name from Virgin Mobile. They
recently merged with Boost. She has a pay-as-you-go account with about $105.00 in it. | would like
the money refunded so | can get her a reliable phone. | am aware there is a pandemic; however, that
makes it more necessary to have a working cell phone.



Ticket: # 3892549 - Phone and Interent Outage/Keep Americans Connected - Children
have NO Access to Complete School Work

Date: 3/20/2020 1:16:05 PM

City/State/Zip: Mesa, Arizona 85207

Company Complaining About: Centurylink

Description
The consumer has phone and internet service. However, all services constantly go out when it rains.

Today, when she contacted CenturyLink, she could not reach them. She reached a recording that
states that they are trying to protect their employees and she needs to go on line to perform a chat
with a representative. The first response was to go through self-help check process which did not
assist in any way. When she chatted, with the rep, she advised them that she has no phone service
and no internet service. They apologized and told her that she would just need to wait until this whole
matter involving the pandemic is

over!

She was told there was no end date and when everything settles down, they would get to it. She
advised the rep, "Well, | am still expected to make my payment for no service". The rep replied, "l am
sorry about that". There was not even an offer for credit. She stated that they never issue credits.
Sometimes, after she does call in, the phone will start, "miraculously” start working again. However,
as stated, they put her off for three months the last time this happened.

The consumer advised this CAMS that this is totally unfair, her children are now out of school and
they need to use the internet and they have no access to landline service, if there is an emergency.
She lives in an older part of the city and service is limited to the one provider, CenturyLink.

She stated that she has gone three months without service before, due to the poor condition of the
copper wire service. They refused to look at the phone service back then and are using the
Coronavirus Pandemic as further excuse not to provide services when consumers now need it more
than ever.

She stated that if CenturyLink maintained/repaired the lines properly, they would not have these
issues with constant outages.



Ticket: # 3892567 - Internet pledge

Date: 3/20/2020 1:21:20 PM

City/State/Zip: Apple Valley, California 92308

Company Complaining About: Frontier Communications

Description
So frontier communications shut off my internet won'’t turn it back on even after | told them that they
are on the list keep America on for the COVID-19 I'm in California and we can’t work and have no

money DS r'case call me | called them and they will not follow the pledge thank you
please help



Ticket: # 3892679 - Offensive movie
Date: 3/20/2020 1:52:43 PM
City/State/Zip: Breinigsville, Pennsylvania 18031

Description

At 10:55 am on the television network VH1 a movie titled White Chicks was broadcast. While
considered a comedy, this movie does nothing but depict stereotypes and falsehoods about
Caucasian people as depicted by African American actors. | find this offensive to good taste, just as
equally I am offended by Caucasians depicting African Americans in blackface. Due to the Covid-19
self quarantine | now must try to explain to my 8 year old why those people were being so mean. Itis
unacceptable to the day’s standards. While | don’t think this filth should ever be aired again, | would
be ok with it at times when my you g child doesn’t have to be subjected to it.



Ticket: # 3892690 - Spectrum Free Internet Complaint
Date: 3/20/2020 1:55:10 PM

City/State/Zip: Thibodaux, Louisiana 70301

Company Complaining About: Spectrum

Description

. Consumer has called his SAG office in Louisiana

. Because charter spectrum is offering internet for k-12 students due to coronavirus

. Called to set up the service

. He took all his information and charged him $118.50 for the first month bill and the activation
fee

. They said he would be there on Saturday to set up his service

. On Wednesday hey called they can not set up his service because of an unpaid balance

. They said he owes $287

. They said they will cancel his order and send him a refund

. Consumer waited 2 days and did not receive a refund

. She went to the store and they said they didn’t refund the money they put it towards the money
he owes

. They issued a press release that they would offer the internet for students and low income free
of charge

. Consumer has been low income for a year

. They took his money and did not give him a refund

. Resolution: consumer would like his refund as well as internet service as promised by the

provider on national television

***CTR409-phone***



Ticket: # 3892716 - Pricing

Date: 3/20/2020 2:02:03 PM
City/State/Zip: Goodyear, Arizona 85338
Company Complaining About: Cox

Description

On March 8 | received an email from Cox providing a summary of changes | initiated (work order
number #{ISI). the problem, | didn’t request any changes. On March 9, 2020 | contacted
Cox, | spoke with an agent in the loyalty department. This agent shared that she was uncertain as to
why | received the email. After researching further, she relayed that the promotional offer | was on
(when I switched to COX | was a two year promotional offer) expired, as a result, my monthly bill
increased. Either she offered or | requested that the promotion be placed back on my account, either
way we both were in agreement with promotional offer (confirmation number [SESHIIENEGGEGEGEE
She explained that | should “give it a day or two to process”.

On March 19, 2020 | contacted Cox to pay my monthly bill which | assumed would be at the
promotional rate including taxes and surcharges about 171.00, plus a charge for an event that was
purchased, to my surprise the bill was over $440.00, the promotion was not applied. | spoke with a
representative in the loyalty department who explained that the work order was “still being
processed”, she explained, “normally it takes 7-10 days to process, but it could take longer if they are
busy”. This was understandable due to the pandemic that we are facing. She was accepting of me
paying the normal rate amount of $171.03, which | did pay. | was with the understanding that the
balance would be written off once the work order completed processing.

After making the payment, | spoke with a manager in the loyalty department, Brett, | was actually
trying to reach the billing department to explain to them the reason for the partial payment. |
explained to him what | have documented here. He took the time to explain to me that the promotion
was no longer valid, and that my monthly rate would not return to 171.00. | attempted to convey to
him | was expecting my monthly rate to be reduced, as | was promised this rate, | created a family
budget to include this rate. | experienced Brett to be non-empathetic and condescending. At one
point during the conversation he stated, “| can promise you a Ferrari, you're not going to get it”. |
terminated the conversation, we were not working towards a resolution.

Today | reached out to Cox Executive Team, | spoke with Josh, | also explained the above to him.
He provided me with the following options (1) | could terminate my service with Cox (2) he could work
with me to find another plan, it would not be the promotion | was previously on, and the rate would be
higher, and not affordable for me. However if | accepted this option he would be willing to waive the
balance on my account. (3) He was willing to place me on the previous promotion for one month, to
allow time for me to “think things over”. I'm curious to know what has happened to doing the right
thing. What has happened to providing “average” customer service forget exceptional service. |
thought the “bait and hook” tactic was a thing of the past. | am requesting that Cox honor work order

number T



Ticket: # 3892738 - FCC license should be suspended

Date: 3/20/2020 2:08:38 PM
City/State/Zip: Shaker Heights, Ohio 44120

Description

Fox News has been broadcasting incorrect information regarding the severity of the coronavirus up
to, and including, broadcasts as late as 3/15/2020. | do not believe this is an appropriate use of their
FCC license. | would like the FCC to investigate revoking Fox News' FCC license given the incredible
damage done by their irresponsible, reckless, and dangerous use of the airwaves.



Ticket: # 3892787 - Local channels and Coronavirus

Date: 3/20/2020 2:23:33 PM
City/State/Zip: Trumann, Arkansas 72472
Company Complaining About: Dish Network

Description

| filed a complaint about a year ago, that | had gotten satellite tv and had left the cable company, once
| left cable and went to dish network my local channels were Memphis channels and not Jonesboro.
The Coronavirus pandemic has proved my point that we need Jonesboro Arkansas channels and not
Memphis Tennessee. We can’t keep up with what to do in our state because we get a different state
local channels. | done talked to the president of dish network and they said it was your area to
change our local channels. | plead with you on behalf of my community PLEASE change Trumann
Arkansas’s local channels from Memphis Tennessee To Jonesboro Arkansas’s local channels



Ticket: # 3892809 - Unwanted calls

Date: 3/20/2020 2:32:24 PM

City/State/Zip: Washington, District Of Columbia 20032
Company Complaining About: Pepco

Description

Incessant calls throughout the day from foreign call center with PEPCO in the caller id. 3 is the
button to opt out but it puts an agent on the phone re: 30% discount on my electric bill. I've asked
several times to be removed from the list but to no avail. It's gotten worse since the corona virus.
Sometimes they will call back to back 3 or 4 times.



Ticket: # 3892835 - Consumer complaint
Date: 3/20/2020 2:43:26 PM

City/State/Zip: South Amboy, New Jersey 08879
Company Complaining About: Optimum

Description

| would like my cable company, Optimum by Altice to honor Chairman Pai's launch of Keep
Americans Connected Pledge during the CoVid19 crisis. | am currently working from home and stand
to lose my telephone, my internet and tv service if | don't make a payment by March 26, 2020 as per
the cut off notice | received. This would create an extreme crisis under already extreme current
conditions, taking away my ability to earn a living in the middle of this national crisis which has
already placed a strain on my finances. | just need courtesy on more time to regain control. | thank
you for your time and attention to this matter.



Ticket: # 3892848 - Internet Outage- Performing Maintenance
Date: 3/20/2020 2:48:29 PM

City/State/Zip: Chicago, lllinois 60614

Company Complaining About: Comcast

Description

Comcast/Xfinity has had an internet outage while performing maintenance since 9 am (central),
making it impossible to work from home. Unable to go into the office with the ongoing coronavirus
pandemic. Original ETA was up to 1 pm (central), then ASAP. Tried to get an ETA through customer
service, received a “heavy volume” notice, and then disconnected after several minutes. Given the
current state of the world, pretty unacceptable to drop the internet for over half a work day.



Ticket: # 3892974 - poor customer service & run around
Date: 3/20/2020 3:26:01 PM

City/State/Zip: Alton, lllinois 62002

Company Complaining About: Dish Network

Description

| have been a dish customer for years. | put my Dish plan on hold/pause for three months and totally
lost my low bill and credits. | have been on the phone to reconnect over two hours and keep getting
transferred with reps telling me different stories of why my plan has done up in price. One rep
promised $10 credits monthly for 4 months, but the next rep did not see this and said it could not be
done. Then the next Rep said something different. | want my bill as low as it can be, just like before |
paused. The runn around is frustrating and every rep tells you something different. | should have quit
instead of pausing and | would be in a better position now during a Pandemic. | want a Low cost bill
along with a 1 yr contract (not 4 months) as | ONLY ask for basic channels and the lowest package. |
need a Rep that will follow through and give me their word. Not be passed around.



Ticket: # 3893053 - Spectrum (aka Time Warner Cable) Internet Services - Price
Gouging

Date: 3/20/2020 3:52:19 PM

City/State/Zip: Hermon, Maine 04401

Company Complaining About: Spectrum

Description

| receive internet services (only) from Spectrum. My March 2020 invoice reflects a 30% increase in
the monthly cost of this "service" (previous monthly cost was $49.99; current cost if $64.99).
Spectrum did not have the courtesy to announce this price increase to their customers in advance.

| believe that Spectrum's internet service rate increase described above should be investigated by the
FCC. It definitely appears to me that this rate increase is being done at this time in order for
Spectrum to unduly profit from the United States Corona Virus State of Emergency which is forcing
upon many United States workers to work from their homes (and therefore to use Spectrum's internet
services).



Ticket: # 3893155 - Straighttalk Unreliable and Dishonest
Date: 3/20/2020 4:19:17 PM

City/State/Zip: Sanbornton, New Hampshire 03269

Company Complaining About: Straight Talk

Description

| have had straighttalk since 03/2017. The service in my area has been pretty unreliable during this
entire timeframe,making calls drop,messages not send,data not work. Anytime i have to speak to a
customer rep they hardly know what im doing keep me on the phone for hours with different issues .
straighttalk will not allow me and others to use our reward points. They joined the keep americans
connected pledge but have refused to do anything for their customers besides lie and send us all the
same useless info. i recieved a poinless update that does absolutely nothing for my financial situation
during the coronavirus. They have the same auto reply to almost everyone and can never provide
solutions. | have has to sit with a rep on the phone while ahe was at home with her child in the
background screaming trying to get my phone number switched which took me over a day and was
incorrect. Provide me with data i cannot use ,feed us with lies ,and do nothing for people for are
financially unstable or not working. why pledge to something you will not follow. greedy greedy
people,a greedy selfish company as well as Total free wireless eho my boyfriend and mother have.
Tracfone wireless is unreliable and untrustworthy. | have lost my place of enployment due to the
coronavirus and i have had no income. i am on state help for food, and my phone service ends
TODAY 03/20/2020 and i will be without a phone with service due to no help from straighttalk. | have
a 1 year old daughter who i will not be able to communicate with when she is not physically with me
or family i will be able to contact in an emergency



Ticket: # 3893176 - Cell phone equipment
Date: 3/20/2020 4:23:50 PM

City/State/Zip: Columbus, Ohio 43209
Company Complaining About: AT&T

Description

AT&T is consumers provider. They added more data without her authorization. Provider is charging
her more for service.

They are supposed to provide her with unlimited data due to Covid19. Consumer is in Quarantine.
Consumer wants provider to not charge her more for this service.

***CTR 392-phone***



Ticket: # 3893214 - Service Disconnected

Date: 3/20/2020 4:39:50 PM

City/State/Zip: Claremont, California 91711

Company Complaining About: Frontier Communications

Description

Frontier Signed the pledge to not disconnect during this coronavirus situation. However, they
disconnected my service today. When | contacted them through chat they at first said they can
restore service with payment. After | questioned them about not disconnecting right now | became a
service outage in my area issue. Once | questioned them about a work order #: [ S ' see on
my account from today | got disconnected. | waited a little a while to see if would come back. After
making a payment, my service cam back on 5-10 minutes later with a new work order [ SIIING



Ticket: # 3893299 - Phone Scam

Date: 3/20/2020 5:10:21 PM

City/State/Zip: Highlands Ranch, Colorado 80126
Company Complaining About: Potenital Spam

Description

1-214-210-0452 - Coronavirus message. When calling the number back said they were the
investigation division of the social security administration. Such a shame...



Ticket: # 3893378 - Fox news false news
Date: 3/20/2020 5:58:02 PM
City/State/Zip: Center Valley, Pennsylvania 18034

Description

Fox news constantly distorts the news and should be held accountable.
https://lyoutu.be/ifKbwDf51bA

The coverage of the corona virus was downright dangerous.



Ticket: # 3893437 - forced to buy service
Date: 3/20/2020 6:56:47 PM

City/State/Zip: Stafford, Texas 77477

Company Complaining About: Verizon Wireless

Description

last month i got 2 wireless lines from verizon, after 1 month i decided not to continue with 1 line so i
didn't made payment for that line, however i paid for another line which i wanted to continue with.
after making payment its forcing me to make payment for the number which i dont want anymore and
because of that my paid number has been stopped. i tried to contact customer support, no one is
coming on phone, then i tried to solve the issue online, no one came to chat window, or theres no
option given to me online where i can request to cancel my one number and continue with another. 1
also tried to contact retail store but they are also closed due to COVID-19.

Bottom line im without phone even after making payment on time.



Ticket: # 3893449 - Internet disconnected
Date: 3/20/2020 7:02:35 PM

City/State/Zip: Temecula, California 92591
Company Complaining About: Spectrum

Description

On March 20,2020 my internet was disconnected by spectrum. Service address at || N
EIOEEEEEEEEE for none payment. As of March 16,2020 my place of work was shut down
at Harrahs Southern California. During this tough time with the state of emergency COVID19. To my
understanding that to stay connected my service shouldn't be interrupted, but it did. | had to borrow
money with high interest to pay for it. As | have a 3 year old grandson in the home. As spectrum
stated on their website there will be no interruption during COVID19 for 60 days. | feel that they are
not doing as they said they stated. As | am affected by this so how many more family will be affected
by it? Please look into this. Thank you.



Ticket: # 3893458 - COVID19-special person denied COVID promo
Date: 3/20/2020 7:19:32 PM

City/State/Zip: Columbus, Ohio 43209

Company Complaining About: Spectrum

Description

When | called earlier and spoke with Paul at 6:30p 3/20/20, he said | was too late for the COVID
special and the best he could do was try to refund me $64 (that | paid for the modem kit) on my next
bill.



Ticket: # 3893461 - Relay account deleted in error
Date: 3/20/2020 7:19:59 PM

City/State/Zip: Saint Paul, Minnesota 55130

Company Complaining About: Sprintip.com

Description

Hello, | have a speech disability. Recurrently, Sprintlp only trains its agents to recognise deaf/blind
people using its services. Recently, after identifying as speech-disabled my account was mysteriously
deleted after | have used this service way back to around 2016 or 2017. | provided plenty of proof of
my speech disability. | asked SprintIP.com to reinstate my access to the service due to my severe
medical needs including appointments that | have to change or confirm due to the Coronavirus and
clinic closures. Despite telling them how serious it is and why | need to have their error in deleting my
account fixed by reinstating my access, Sprintip.com has taken no action to expedite or even resolve
my request. As a result, | am unable to make and change medical appointments in the middle of the
pandemic that affects medical scheduling. | have a severe disability affecting my speech which
causes pain and breathing issues while attempting to speak. Sprintlp receives money from the
government to be a crucial accessibility aid for speech-disabled people like me.



Ticket: # 3893510 - Advertisement for movie The Hunt
Date: 3/20/2020 8:04:23 PM

City/State/Zip: Bc, Ohio 44406

Company Complaining About: Not Listed

Description

At a time of such distress in our country with Covid19, it is a horrible idea to allow advertising for the
movie The Hunt. Please ban the tv ads!



Ticket: # 3893543 - Coronavirus period robo calls
Date: 3/20/2020 8:49:13 PM

City/State/Zip: Katy, Texas 77450

Company Complaining About: Cant Remember

Description
Can we outlaw the robo calls during the conronavirus period?



Ticket: # 3893548 - Robocaller

Date: 3/20/2020 9:01:50 PM

City/State/Zip: West Chester, Pennsylvania 19382
Company Complaining About: N/a

Description

This number 207-407-5328 has calling people for the past 27 mins as | confirmed this online. It's a
Robocaller. Since we are in a Coronavirus Pandemic calls of frauds are up.



Ticket: # 3893574 - Closed captions

Date: 3/20/2020 9:25:53 PM

City/State/Zip: Clarksville, Tennessee 37042
Company Complaining About: The Leaf Chronicle

Description

The local media does not provide captions on their videos despite several requests and inquiries. Due
to the lack of captions | am unable to be informed about what’s happening in my community, including
Coronavirus testing information. | would like captions added to future and current news stories, with
an option to request captions on previous stories.



Ticket: # 3893602 - Informants

Date: 3/20/2020 9:54:19 PM

City/State/Zip: Ph9enix, Arizona 85009
Company Complaining About: Centurylink

Description

Alex. Medina 72 has been trying to set. Me up.i don't sell drugs, so can you plz tell dea to le@v3 me
alone,.Dep of Defense William Lietzua permanent is aka Derwin Mustafa , daemon all my neighbors
are plotted to hurt us.fake ballot# and Corona virus resu)ts



Ticket: # 3893711 - Fox News misinformation is endangering Americans and people

around the world
Date: 3/21/2020 8:18:58 AM
City/State/Zip: Portland, Oregon 97209

Description
The continuing presentation of misinformation about the Covid-19 virus, by unknowledgeable and
political sources, including Donald Trump, endangers millions around the world.



Ticket: # 3893718 - DMA rules effect residents during national emergencies
Date: 3/21/2020 8:46:58 AM

City/State/Zip: Millfield, Ohio 45761

Company Complaining About: Dish And Direct Tv

Description

The pandemic is highlighting the need to change the rules governing Satellite TV providers. Current
DMA rules are preventing people from getting real time detailed information from their state
leadership. Rural America lacks internet service, cable TV service and over-the-air broadcast
reception. For example, in Athens County Ohio over-the air reception is extremely limited, Direct TV
provides West Virginia stations, and luckily Dish provides Columbus Ohio Stations. In Meigs County
Ohio you can receive West Virginia stations if you live on a hill top, but both Satellite providers only
provide West Virginia local channels. With the move to digital over-the-air broadcast you either have
a great picture or none, at least with analog you could receive a scratchy picture. This makes satellite
tv even more important and residents deserve to receive local tv channels from the state that governs
them, especially when we are paying for the service.

It's time to change the rules to match the needs of the people and not for the convenience of
business.



Ticket: # 3893753 - Spectrum Forcing Cash Payments in Person Even During COVID-
19 NY Rules

Date: 3/21/2020 10:23:24 AM

City/State/Zip: Cazenovia, New York 13035

Company Complaining About: Spectrum

Description

Two months age Spectrum restricted my residential account to “cash only” payment status due to
banking issues on my end that | accept responsibility for. This disables the ability to pay online by
debit or credit card and requires payment at a Spectrum store or Western Union enabled store in
person. This is not acceptable during the COVID-19 NYS restrictions now in place. | communicated
my complaint with Spectrum support in a 2 hour discussion that went to higher level supervisors
without success. | am a high health risk person for Coronavirus and simply want to pay my bill online
and am being denied, putting me at risk. There are many other customers in this same situation.
Please help. This is NOT how the Governor of NY wants me to pay my bill.



Ticket: # 3893795 - Internet Outages lasting more than 24 hours
Date: 3/21/2020 11:13:48 AM

City/State/Zip: Grapevine, Texas 76051

Company Complaining About: Frontier Communications

Description

| live in a Frontier FiOS provided service area. They reported a service outage initially but 24 hours
later, my service is still not restored. Frontier claims the Service outage has been restored but my
Internet service is still down. | have to go to the office to work even though due to Covid-19 concerns,
my company recommends working from home. Frontier should recognize that they provide an
essential (utility) service and should improve their response team to solve these problems. Itis
inconceivable that with today's technology, their product does not have redundancy built into it.



Ticket: # 3893863 - TV channels refusing to carry daily National Coronavirus Updates
Date: 3/21/2020 1:01:19 PM

City/State/Zip: Starke, Florida 32091

Company Complaining About: Comcast

Description

Dear FCC,

The TV networks need to be reminded that they serve in the public interest, and they do not get to
pick and choose whether they will carry National emergency response information such as the Daily
Coronavirus Updates. They are trying to make a political statement by refusing to carry the briefings,
but these briefings are for the public's safety and protection in a time of National crisis.



Ticket: # 3893995 - Spectrum shutting off internet and phone during coronavirus
Date: 3/21/2020 3:08:34 PM

City/State/Zip: Ashtabula, Ohio 44004

Company Complaining About: Spectrum

Description

Ask about 15-20 minutes ago spectrum Ashtabula Ohio shut down my internet and my landline phone
trying to get ahold of somebody there and | will wait my husband's company was affected by the
coronavirus

From my understanding | thought that spectrum Time Warner has said for the next 60 days there
would be no shut offs obviously that's not the case here at least in my house thank you | just want
somebody to look into the situation | don't have cable | only have a cell phone so how am | supposed
to keep abreast of all this again thank you



Ticket: # 3894007 - Corona Virus update hysteria
Date: 3/21/2020 3:13:16 PM
City/State/Zip: Magnolia, Ohio 44643

Description

While listening to mix94.1 canton, Ohio, | was feeling anxiety over the news segment. It wasn't
because of what was being said, but because of the Horror film organ music that was playing in the
background. | was pissed because of whoever produced this segment purposely escalated the
anxiety just by the mood music that was subliminally in the background. | called the radio station to
air my concern. They said they probably got from some other news service. The next day during the
corona virus update, they used some sort of ghetto bass beat that was bump-bump-bump that was
playing from an 80s boom-box. Is there any way the fcc can say "give us the news, no music, no
background noise" and stop the drama. Thanks



Ticket: # 3894060 - Billing from phone company deferred due to CoronaVirus
Date: 3/21/2020 4:15:36 PM

City/State/Zip: Baltimore, Maryland 21229

Company Complaining About: Metropcs

Description

| have been out of work due to CoronaVirus and cannot pay my phone bill. My service company
metro pics has chosen not to give me an extension and our governor Larry Hogan said our phone
Bill's would be deferred due to us dealing with the CoronaVirus outbreak.



Ticket: # 3894077 - Internet service disconnected
Date: 3/21/2020 4:30:23 PM

City/State/Zip: Baton Rouge, Louisiana 70898
Company Complaining About: Cox

Description

Cox has disconnected my internet services after it was reported on March 13th that Cox pledged not
to disconnect residential services for 60 days during the pandemic. On Friday, March 20th at 11:00

pm, my service were disconnected, in direct violation of the FCC's Keep America Connected
Initiative.



Ticket: # 3894098 - COVID-19 Doomsday prepping caused by local news Los Angeles
Date: 3/21/2020 4:50:55 PM
City/State/Zip: Reseda, California 91335

Description

| would like to submit this complaint on behalf of the citizens of the San Fernando Valley, before the
announcements of social distancing and the information regarding the COVID-19 pandemic local
news programs created a mass hysteria almost as dangerous as "War of the Worlds" radio
propaganda, causing mass panic doomsday prepping. All stores are sold out of every toiletry, the
food is sparse and the shelves are not replenishing fast enough nor are they stocking enough for all
customers. | have been searching for 4 days to get groceries and toiletries for my family. | am a first
responder EMT and | take care of my dad who is a senior citizen. | am not able to provide my family
with the basic needs to sustain life. | can't even order any goods online to be shipped within a timely
manner. Amazon is out of stock until May for the basic needs to survive.

This mass panic caused by the media has endangered more lives than COVID-19, their lack of
responsibility in providing accurate information and source/fact checking has obviously disappeared
in the news. They have completely violated my constitutional rights to life and are impinging on my
God given rights. | believe every news station/corporation should be fined 10 million dollars for the
disservice they have provided to the community.



Ticket: # 3894101 - Data caps during the "shelter in place/social distancing” due to
COVID-19

Date: 3/21/2020 4:53:00 PM

City/State/Zip: Elberton, Georgia 30635-3862

Company Complaining About: Elberton Net (city Owned)

Description

| live in a rural area, and we have only ONE choice for internet services. They cap data at ridiculously
low amounts. Now, with school children and college students needing online classes as well as
smaller children at home wanting to watch Disney/Netflix, etc., the problem is compounded.

Someone already asked the city-owned service to lighten the caps, but the only response was they
could pay for the higher-priced program. My internet and cable provider is Elberton.Net in Elberton,
Georgia. While other internet providers are offering service free for the next 60 days due to the
pandemic, our provider will not budge. The President has asked us all to make sacrifices, and we
are. Businesses (who will continue to get the premium we were already paying--for me $180.00 a
month with no premium channels as well as having an iliness that make me more likely to contract
the virus--should honor this request. | am on a fixed income, and | can't afford $100 a month for
internet only (which I would have to pay to get more data). | do have unlimited data on my cell phone,
but if you smart-cast from phone to TV, it still uses the router and uses data.

If there is anything you can do--just as simple as asking them to allow 25% additional data until the
crisis passes--it would be greatly appreciated.



Ticket: # 3894120 - Man on TV is saying to take Malaria med with other drug.
Date: 3/21/2020 5:21:28 PM

City/State/Zip: Boulder, Colorado 80308

Description

Donald Trump is suggesting two different pharmaceuticals to combat COVID-19 without scientific
research based on heresy. My elderly neighbor believes him, this is very unsettling. Make him stop
lying.



Ticket: # 3894124 - SiriusXM Does not allow cancellation
Date: 3/21/2020 5:48:02 PM

City/State/Zip: Bondurant, lowa 50035

Company Complaining About: Siriusxm

Description

SiriusXM has a business model that assumes you’re going to continue service and send you a bill for
the year. It doesn’t allow you the option to cancel ahead of time. When | called they were impacted by
coded and there wasn’t the option to cancel online or on the phone the only option | had was to
continue to hold and after over 30 minutes nobody Answered. They continued service is $74.57 more
a year than what they charge a new customer. | understand things are not fair but that’s serious
gouging and they don’t even offer you a way to cancel. | would like to have my account canceled and
not be charged a dime because | do not want to service any longer and have no way of canceling it
because they’re impacted by COVID-19. Thank you for your time.



Ticket: # 3894168 - FEAR MONGERING AND DIVIDING THE COUNTRY EVERYDAY
Date: 3/21/2020 7:04:11 PM
City/State/Zip: Stafford, Virginia 22554

Description

https://www.thegatewaypundit.com/2020/03/as-trump-approval-soars-rachel-maddow-and-others-in-
media-call-for-blackout-of-presidents-coronavirus-briefings/



Ticket: # 3894184 - Loss of Service and diminished service when it rains.
Date: 3/21/2020 7:37:54 PM

City/State/Zip: Okmulgee, Oklahoma 74447

Company Complaining About: Sudden Link

Description

Sudden Link is my internet provider, and has been for years now. For the last four of five years (I've
lost count) my internet service is lost when it rains, sprinkles, or drizzles. I've contacted Sudden Link
multiple times (chronic problem) and now have tried again, and the technicians and line techs all
agree that | have loss of service when it rains. However, Suddenlink is failing to correct the issue by
providing a new line required to fix my internet service when it rains. This information has been
explained to me in detail, and | was told that a temp line needs to be put in while a new line is
awaiting. | was told a temp line could be put in about 1-3 days (Sudden Link has failed to put in the
temp line) and the line does need to replaced due to water getting in the line. | am not seeing any
movement by Sudden Link after years of going round and round with them when my service is lost.
I'm now being sent home by my employer due to the COVID-19 virus and need to work from home. |
require internet service to do my work. Please help!



Ticket: # 3894242 - Internet disconnected

Date: 3/21/2020 10:08:41 PM

City/State/Zip: St Germain, Wisconsin 54558

Company Complaining About: Frontier Communications

Description
Internet service disconnected due to inability to work due to covid 19



Ticket: # 3894254 - NBC reporter
Date: 3/21/2020 10:24:08 PM
City/State/Zip: Theresa, New York 13691

Description

On Friday NBC reporter Peter Alexander got into a confrontation with President Trump. He asked
Trump why he was giving people 'false hope'. This reporter is saying that there is no hope and that
the Corona virus will end the world. As a news outlet it is illegal to intentionally cause a public panic.
This is a very serious issue. People are scared enough without this reporter trying to cause a panic.



Ticket: # 3894271 - Lack of Comcast Internet connectivity
Date: 3/21/2020 10:55:47 PM

City/State/Zip: Davie, Florida 33328

Company Complaining About: Comcast

Description

| have called Xfinity many times over the last two months complaining about my internet. | was sent 4
Techs to try and resolve the issue. They changed my box twice and still having issues. My kids will
start their online schooling due to the COVID19 outbreak this Monday and we do not have a stable
connection. Nobody seems able to help me with my issue. When ask them to look further into it, they
ignore my pleas. This is a maintenance issue which they are responsible for!!!



Ticket: # 3894297 - Metro by T-Mobile
Date: 3/22/2020 12:10:25 AM

City/State/Zip: San Leandro, California 94578
Company Complaining About: Metropcs

Description

With the COVID-19 pandemic, many of us have been laid off work( No work = no pay). For many of
us, metro by T-Mobile has been the go to we need. For whatever reason, metro by T-Mobile wont
help the people most in need by suspending service interruptions for 60 days, like almost all other
phone carriers have.



Ticket: # 3894384 - My phone hill
Date: 3/22/2020 10:34:22 AM
City/State/Zip: Newark, New Jersey 07106
Company Complaining About: Metropcs

Description

Hi yesterday | was suppose to pay my phone bill but there is no metro PCS stores open due to the
Corona virus . | need help asap



Ticket: # 3894435 - MSNBC reporting
Date: 3/22/2020 12:23:07 PM
City/State/Zip: St Louis, Missouri 63124
Company Complaining About: AT&T

Description

We are in the midst of a national- worldwide situation with the Coronavirus. MSNBC is critizing the
current administration at every point in the process!!! The current administration is working hard to
try to contain the situation- and all other parties need to be co-operating- not critizing!! MSNBC has
been and continues to be a non-supporter of President Trump. | call on the FCC to SHUT DOWN
this network!!!! It is fine to dispute in normal times- but these are times where every American
citizen need to be a supporter to try to defeat his virus!!!!  Shut down MSNBC until they can join the
team to defeat this bad situation!!!!



Ticket: # 3894436 - Toyota Tundra ad featuring two ducks, early morning fishing, bon

appetit appearing every hour on kHz, abc morning news that is reporting on coronoviru
Date: 3/22/2020 12:23:11 PM
City/State/Zip: Spokane, Washington 99224

Description

Toyota Tundra ad every hour on abc tv, and the ad is bullying with

two ducks, bon appetit, and "early morning fishing" verbage. We are in

a coronavirus epidemic which requires the Army corp of engineer and oversight of our government so
| think this Japanese ad might be offensive to all the veterans serving in the military. After all, we
fought World War Il, celebrated D Day in France and do not need to see a Toyota advertisement with
two ducks and early morning fishing. Who are the two ducks? Steven Teraoka Spear Tower San
Francisco California or Linda Denall, an agent of the Japanese on United States soil, or one of the
little monsters of Steven Teraoka at the top of Nordstrom San Francisco California. Who are the two
ducks? The Aflac ad on television, Linda Denall (possibly an agent of the Japanese on United States
soil, or the itos planted in Fallon, Nevada during the 1950's? lIts offensive and this Toyota Tundra ad
is every hour



Ticket: # 3894468 - Systemic consumer exploitation without prior notification
Date: 3/22/2020 1:01:28 PM

City/State/Zip: Forest Hills, New York 11375

Company Complaining About: Rcn Corporation

Description

| have been using RCN Broadband services since early 2018. Back then | signed up for broadband +
phone connection for ~$80. Since then they have been increasing the price of the service without any
prior notice. After a year, the price jumped to ~$102. Beginning January 2020, they again pushed up
price to ~$106 and finally in the most recent March 2020 bill, there was a price hike to $125! All this
time, the price increase was allocated under "Bundled Services". | have been routinely providing
service payments on autopay. While the business has the right to increase cost of services (although
a 20%-+ is outrageous over a span of 12 months), the consumer should also has the right to be
notified ahead of time. This price hike unfortunately happened in the midst of the coronavirus crisis. |
am afraid even if | want to cancel services and install from an alternative provider, it might not be
possible at this time. | feel somewhat trapped under the circumstances.



Ticket: # 3894482 - cox communications
Date: 3/22/2020 1:17:15 PM

City/State/Zip: Phoenix, Arizona 85023
Company Complaining About: Cox

Description
| am emailing to let you know the pledge so many companies agreed to that they will not shut off
services at this time, for 60 days due to the pandemic have been dying to you and the public.

Cox communications promised as of march 13 not to shut off services. In our area and especially my
employment we were impacted since the first week of March. The choices are rent, with very little
income coming into the house as no one has set up any relief for renters and we will need every
penney that is not food available to keep 4 adults and 2 babies from being evicted as of the first of
April. On March 14 my services were shut off on the day 2 of us were to start work from home. while
2 were looking for work as the jobs had stopped.

A call was made to cox communications and they explicitly said they are not keeping services on 60
day. During the 60 days they are willing to waive fees. After an argument and a plea they turned
services back on but failed to give any other guidelines. On March 22 today they shut off services
again and no one is in an office to speak to. the chat person gave me a list of qualifications | need to
meet. like, services not be shit off before march 13. which | believe the 14 and the 22 are both after
the 13th.

Also anyone past due before the announcement doesnt count. | was past due by 4 days. wasn't due
to be shit off yet. Now this pee on is refusing to turn services back on and we cannot work or look for
work and have 2 screaming toddlers home that cannot be distracted long enough to figure this out.



Ticket: # 3894510 - RECEIVED UN UNWANTED CALL AND THE INDIVIDUAL IS
VERY INSULTING- please check the attached voicemail that was left for me.
Date: 3/22/2020 2:04:36 PM

City/State/Zip: Bronx, New York 10472

Description

| received this call the other day and hung up since | was not familiar with the number, so the same
individual called today and left a message, which is very strange and sort of insulting. The individual
was saying to me that | should be staying home not to go outside not to eat or drink because when
the Pupy Trump comes to my house and find out that If | have a coronavirus, he will send me back to
my country and when | go back to my country, | will be like a goat.

| am a healthy person.



Ticket: # 3894512 - Horrible internet service options in parts of Cedar Hill MO
Date: 3/22/2020 2:11:08 PM

City/State/Zip: Cedar Hill, Missouri 63016

Company Complaining About: Hughes Net

Description

At a time like this when we are quarantined because of a pandemic we rely on internet to remain
connected to our regular schedule. That is impossible with the only option being satellite internet. |
live one mile from charter services and my neighbor has ATT but because of who knows what reason
| cannot get either one. | depend on internet for work and my kids depend on it for school. This day in
age with internet being so widely used you would think any and everyone that needed high speed
cable internet could get it.



Ticket: # 3894520 - SiriusXM Cancellation Difficulties
Date: 3/22/2020 2:25:32 PM

City/State/Zip: Albany, Oregon 97321

Company Complaining About: Siriusxm

Description

SiriusXM will only allow cancellations of service via phone call, but then make very few operators
available, with very long hold times. They are even using the pandemic as an excuse, instead of just
expanding cancellation options online.



Ticket: # 3894524 - Fox News

Date: 3/22/2020 2:33:07 PM
City/State/Zip: Butler, Pennsylvania 16001
Company Complaining About: Armstrong

Description

| am strongly concerned with the lack of truth that has been overlooked or allowed to air on Fox
News. The fact that the president was warned about the Coronavirus and played it down, almost daily
and even called it a Democratic hoax was disgusting! But | saw this play out and repeated DAILY on
Fox News! It is time to pay attention and take action! This is beyond politics now! People are dying
because of this irresponsibility!



Ticket: # 3894535 - Covid-19 Internet utility shutoff
Date: 3/22/2020 2:46:40 PM

City/State/Zip: Rochester, New York 14621

Company Complaining About: Spectrum

Description

After Spectrum and it's affiliates announced that they were going to keep customers connected to the
internet, they are disconnecting services with current customers with an option to call back a week
later to get into the child internet program. | would like them to have internet services restored as
promised.



Ticket: # 3894552 - Unwanted calls
Date: 3/22/2020 3:06:26 PM
City/State/Zip: San Francisco, California 94108

Description

Chinese spammer again - have no idea what they are saying but it is a call to a govt-issued cell
phone on a Sunday, all in Chinese-sounding language. What gives? Do they really expect to make
out with money or something? Pure harassment - | know this may not be a priority in COVID-19
times, but even more disturbing to get calls nowadays since it could well be an emergency. Please
address this.



Ticket: # 3894553 - Direct TV sports regional fee
Date: 3/22/2020 3:06:51 PM

City/State/Zip: Elkton, Maryland 21921

Company Complaining About: AT&T

Description

Charged seperatley 9.99 for sports regional fee and | dont look at sports. Was told it was FCC who
mandates this charge and because the package | have for over 10 yrs have sports channels | have to
pay the fee. Called today to get a credit cause if | did look at sports they are all cancelled due to
corona virus. It's a rip off to pay addition for channels that's already included in your package and the
channels you paying this fee for are not watched. Previous add where had service | NEENENEGE



Ticket: # 3894581 - TV propaganda and outright lies to the public over the softwares
Date: 3/22/2020 3:50:39 PM
City/State/Zip: Demopolis, Alabama 36733

Description
FOX News has deliberately lied to the public over the airwaves to mislead the public during a most
serious pandemic. Their license should be canceled. If you don’t cancel their license we the public

will have no option but to believe that you are in Cahoots with FOX and are traitors to America and its
constitution.



Ticket: # 3894584 - Buckeye Broadband

Date: 3/22/2020 3:52:10 PM

City/State/Zip: Toledo, Ohio 43623

Company Complaining About: Buckeye Broadband

Description

| work in logistics, helping companies across America restock grocery shelves during COVID-19.
Recently forced to work from home, | have quickly hit Buckeye Broadbands "data cap" and will be
asked to pay a fee due to working remote. If | could get an upgrade or a temporary unlimited cap, it
would help significantly since | have to keep working and have to use my home internet to do so.



Ticket: # 3894596 - Covid-19 work from home issue #acct{SISIIEGE
Date: 3/22/2020 4:13:46 PM

City/State/Zip: Nashville, North Carolina 27856

Company Complaining About: Sudden Link

Description
e .|

This is the most incompetent horrible company in the world. My office shut down due to covid-19 and
| have to work from home so | contacted them for internet service. No confirmation email came, no
call ahead of time came from the tech, which after he said he didn't have the right equipment. Before |
was told that information | had a reschedule date that was not honored today and now they're telling
me | have to wait until next Thursday which is almost a week without pay which will highly impact my
check and my ability to pay my rent. They will not allow you to talk to any managers and | have been
told numerous different stories about this issue. They have a monopoly on my area. My mother has
Suddenlink phone service and has dealt with this company before so they have a long history of
bieng horrible company to people. There is a whole Facebook group dedicated to it. This company
needs reform. | need help to work.



Ticket: # 3894599 - Frontier Nightmare

Date: 3/22/2020 4:14:45 PM

City/State/Zip: Lake Hopatcong, New Jersey 07849
Company Complaining About: Frontier Communications

Description

My 73 year old mothers number, internet and TV was ported out without her request or knowledge.
We called to have it corrected and were told 3 to 5 days for a new line and no promise of getting her
number back. No phone for that long during a pandemic?



Ticket: # 3894666 - COVID-19 Phone SCAM
Date: 3/22/2020 6:33:49 PM
City/State/Zip: Sherman Oaks, California 91423

Description

A woman called me from (949) 431-2095, an Irvine, CA, number. She said that due to COVID-19, her
timeshare resort was extending offers to stay at a resort for 18 months in the future after the virus
was gone, at a really good deal. She knew my name and that | had stayed at a resort in the past. She
kept asking me for my email, home address and said she would need my credit card number. |
realized it was a scam when she couldn't give me a valid name of her timeshare resort. | hung up
without giving her my credit care number, but others very likely are being scammed. Please disable
that phone number, although they have probably moved on to a new phone number. And can you
please get out the word about timeshare scams related to COVID-19? Thank you.



Ticket: # 3894673 - Threats Made To My Elderly Grandmother Using Family Members'
Phone Numbers

Date: 3/22/2020 6:49:17 PM

City/State/Zip: New York, New York 10128

Description
To Whom IT May Concern,

During this pandemic, it's crucial that vulnerable people, such as my grandmother, are able to speak
with their families and arrange delivery of food and supplies. Unfortunately, a person known to us has
decided to spoof our family's numbers including my own and inundate my grandmother with phone
calls and emails from fake email accounts. | spoke with 911 and they insisted that there is nothing
they can do, even with the offender's name and address.

Please help us stop this person from harassing my elderly grandmother. | can provide more
information over email or phone.



Ticket: # 3894677 - Spam call exploiting hardship during corona virus
Date: 3/22/2020 6:52:35 PM

City/State/Zip: San Rafael, California 94903

Company Complaining About Sl

Description

Received the following spam call: "Hey it's [{jjjjij with processing. I'm just calling to let you know that
we do have your pre-approved amount for the hardship program. It's up to $55,000 so just give me a
call and we can go over the details. My number is [SSHE Cal!l is from Calhan, CO (719) 347-
6923



Ticket: # 3894705 - No cell service for family practice doctor - fraudulent sale of service
Date: 3/22/2020 7:46:57 PM

City/State/Zip: Granbury, Texas 76049-8907

Company Complaining About: T Mobile

Description

As a Family Practice provider serving a medically underserved rural area, | am notifying you that
there is a local cellular service provider selling services, | believe, fraudulently. Our local T Mobile
store employs people who persuaded me to purchase their services along with new iPhones under
the guise of 5G service. | live in a community in rural Johnson County, Texas outside of Granbury
where cell service is spotty at best. Last fall, a cell tower was erected in our community, and the T
mobile staff began telling customers that T Mobile owned the tower, and that on December 6, 2019,
they would turn on the tower, and everyone would have 5G cell service all over Pecan Plantation.
This did not happen. We have talked to the local employees, and the corporate employees, and have
been advised that we do not have cell service at our home or anywhere in our community. They have
also admitted they were told to tell people who live in Pecan Plantation that the tower would be T
Mobile’s, and we would have excellent service, but knew that was untrue as they were telling us.

In light of the current health situation with COVID-19 in our country, it is imperative that | have good
cell service coverage. Both of our local hospitals are at least 30 minutes from my house and if | or
one of my colleagues has to go under 14-day quarantine, we must all be able to communicate with
one another in real time! | have put up with this bad service from T Mobile for 4 months, but cannot
continue to do so in light of these issues. | was told they were erecting a tower near here, but with
the situation in America under seige as it is right now, | don’t see erecting a cell tower in rural Texas
as being “essential.”

| have talked to the staff at T Mobile and they have advised they will let us out of our contract, BUT
we must pay for the new phones and tablet they offered us when we signed up for their services,
before they will unlock them for us to go with another service (to the service that actually has service
on our tower). It is my opinion that they should give us the phones and tablet and unlock them to
enable us to leave since we purchased them under false pretenses in the first place. If you call their
store today, they will tell people who say they live in Pecan Plantation that T Mobile owns the tower,
and the resident will have good service. This sounds a lot like fraudulent trade practice to me! | think
they should refund every penny we have paid for “service,” pay for the phones and tablet we
purchased, and unlock the phones so we can go with a carrier that will service our area. They
absolutely must stop telling people who live here that they will have service when they clearly do not.
We have many octogenarians whose lifeline is their phone, and they are getting ripped off in the
name of profit.

| know the employees at T Mobile would want me to be transparent and honest with them if | were
discussing a diagnosis with them in my clinic, and | don’t think it's asking too much for them to be
open and honest with me about cell service, especially when lives could depend on my ability to send
and receive phone calls.

Thank you for your assistance in this very important matter.



Ticket: # 3894710 - MetroPCS shut off
Date: 3/22/2020 8:02:14 PM

City/State/Zip: Chester, Pennsylvania 19013
Company Complaining About: Metropcs

Description

| asked MetroPCS for an extension due to unemployment/coronavirus issues and they have shut off
phone service. | have a legitimate need for service as do many others during this national emergency



Ticket: # 3894719 - No internet service.
Date: 3/22/2020 8:18:18 PM

City/State/Zip: Bronx, New York 10453
Company Complaining About: Boost Mobile

Description

| have not had internet access since Friday afternoon. | tried contacting boost Mobile and they have
been ignoring me and other customers and unwilling to help during this coronavirus pandemic. | paid
my bill earlier this week and it was $60.



Ticket: # 3894738 - deceitful and untruthful communication network reporting
Date: 3/22/2020 9:08:48 PM
City/State/Zip: Rapid City, South Dakota 57702

Description

march 20, 2020; covid19 task force press briefing vs pbs newshour reporting; yamiche alcindor under
judy woodruff direction deceitful and untruthful network to public report concerning symptoms possibly

indicating covid19 possibly held by aliens and chlorquine hopeful possible effectiveness against
covid19



Ticket: # 3894787 - Fox 2 KTVI St. Louis misleading and possibly inciting panic
Date: 3/22/2020 10:28:20 PM
City/State/Zip: Festus, Missouri 63028

Description

On 3/22/20 at approximately 9:15 PM Fox 2 KTVI in St. Louis stated that a Crystal City based
contractor died from COVID-19 but failed to specify the state. The contractor was a DOD employee
and based in Crystal City, Virginia not Crystal City, Missouri as the station implied. This is grossly
negligent and will possibly lead to people in my community to panic and believe a local resident has
died without any notification from the County Health Department that there was an active case in our
county. | called the station to request a correction but they could not have seemed less interested.



Ticket: # 3894913 - Tom Barnard - KQ92 - Minneapolis St Paul
Date: 3/23/2020 8:25:30 AM
City/State/Zip: Brooklyn Park, Minnesota 55428

Description

Mr Barnard is fearmongering and spreading false information in light of this pandemic. He is saying
that because of "the impeachment” no one did anything about the coronavirus. His diatribes are
misleading and hateful. His behavior has deteriorated over the last several month and his racist
rhetoric is problematic. The parent company, Cumulus Radio, apparently has no problem with his
behavior.

He needs to be taken off the air, or at least investigated.

Thank you.



Ticket: # 3894918 - telephone Jamming
Date: 3/23/2020 8:35:46 AM

City/State/Zip: Alexandria, Virginia 22314
Company Complaining About: Sprint

Description

| live a{iISIINNENEGEGEGGNEEEEEEEEEEEE . | @ convinced my neighbor is jamming my phone
and immediate neighbors. My service provider sprint, agreed there was interference. | have a "magic
box" they sent me that helps some. but my phone only drops in my home, not when i get 30 feet
away. | reported to the police, but they said your agency has to investigate but did not want me to
confront neighbor. the neighbor lives at [ G and is recluse. we never see him. he is angry
and especially at neighbors at [jjjij who he shares a common wall. He says they are loud, and i
believe he is jamming their phone. and it affects me. the situation is worse now with the pandemic.

it is hard for me to work when my phone is jammed. my cell is il BISHEN-



Ticket: # 3894977 - Forced service upgrades in order to increase monthly service fee
Date: 3/23/2020 9:37:00 AM

City/State/Zip: Jackson Heights, New York 11372

Company Complaining About: Spectrum

Description

Reached to Spectrum representative to clarify why my monthly service fee will increase 20% - he
immediately suggested that my previous discount has expired and while the price will now be higher,
they can offer a special pricing for an increase in my internet speed.

Suggesting to upgrade the internet speed or to add cable service, without being requested to do so
by the customer, is clearly a mechanism that Comcast representatives are using to increase the
monthly service fees.

Specifically, they would offer a different, "enhanced" product (faster speed in this case) on a special
price for few billing cycles, after which the monthly fee will go up to whatever is the "official” rate;
when | reach to them, | am told the same - the price cannot be reduced but they can increase the
speed.

It is also notable that this is happening while | am forced to work from home because of the COVID-
19 restrictions. Also, Spectrum is the only service provider in the area (Verizon has only DSL service
which is too slow for a home office connection)

Please reach to me if you have any questions.

Sincerely,



Ticket: # 3895021 - Unwanted text messages
Date: 3/23/2020 10:09:13 AM

City/State/Zip: Franklin, New York 13775

Company Complaining About: Unknown

Description

| keep getting scams from different adds and phone numbers, but the same context. When | block a
number the next day it will be the same context but different number then I will block that number,
then the next day, and so on and so on. The scam promises one thing and charges another amount,
using logos like GOOGLE and VERIZON.



Ticket: # 3895034 - Interference With Text Communication
Date: 3/23/2020 10:17:01 AM

City/State/Zip: Virginia Beach, Virginia 23451

Company Complaining About: AT&T

Description

From the time | was assigned a new telephone number by ATT, | have been unable to receive text
messages communication from certain family members and friends who have androids. | am able to
successfully text them, however; | am unable to receive their text messages. The only way | am able
to receive text messages is when they participate in group chats with me with other Apple users. This
has been ongoing for some time and no one is able assist or provide me an explanation. | am a mom
and disabled veteran and unable to communicate with family during a pandemic and no one can
explain why ATT or APPLE will not fix the problem or provide disability accommodation
communication assistance.



Ticket: # 3895055 - Straight Talk Wireless
Date: 3/23/2020 10:26:08 AM

City/State/Zip: Ridgeville, South Carolina 29472
Company Complaining About: Straight Talk

Description

Straight Talk via Tracfone is refusing to keep service on for customers during this COVID19 crisis.
After numerous contacts with them.trying to discuss this, they still shut my service off. Now | have no
way to contact my elderly disabled parents.



Ticket: # 3895074 - COVID-19 phone service disconnected. False advertising.
Date: 3/23/2020 10:32:53 AM

City/State/Zip: Brooklyn, New York 11203

Company Complaining About: Simple Mobile

Description

Good morning, | have been out of work due to COVID-19. | have service through Simple Mobile, my
payment was coming due 03/22/2020.

| was greatly relieved when | received a text message on 03/21/2020 with a link to the website
informing customers they would have service available until 04/19/2020. This morning my service
was disconnected and | am being told that | need to make a payment to restore service. This is
misleading information and leaves a lot of customers thinking they will have security during this time.



Ticket: # 3895077 - Loss of TV broadcast
Date: 3/23/2020 10:33:42 AM

City/State/Zip: Onsted, Michigan 49265
Company Complaining About: Comcast

Description
| need your help once again. In February | asked for help to re instate local stations. They have said
they will not be returned. | ask this time for their help to re instate the stations while the Corona Virus

situation exists. We were given WTOL out of Ohio to cover Michigan local news. All we get is the
Michigan death count.

Please help.



Ticket: # 3895130 - Slow Internet Speeds Marketed as High Speed
Date: 3/23/2020 10:55:30 AM

City/State/Zip: Danville, Pennsylvania 17821

Company Complaining About: Verizon

Description

Hello!

I’'m reaching out because | am a current university student who, because of COVID-19, has to stay
home and do classwork online through platforms like Zoom. | have always known my WiFi was slow,
but this became a large problem when participating in video-chat style lectures was next to
impossible. | looked into my family’s WiFi plan through Verizon and learned that we were paying for a
plan marketed as “high speed internet” but a customer service representative informed me we would
only receive about 3-7 Mbps in download speeds. Moreover, | did WiFi speed tests on several
different devices and received a signal of no more than 1.5 Mbps download and no more than 0.35
Mbps upload. My understanding is that in order to be marketed as “high speed internet”, a service
needs to offer 25 Mbps download and 3 or 4 Mbps upload. An answer to this problem would be much
appreciated, due to how hard it is to complete my classwork at this time and the lack of availability of
coffee shops and libraries where | can use free public WiFi.

Best



Ticket: # 3895141 - local news
Date: 3/23/2020 10:57:56 AM
City/State/Zip: Morgantown, West Virginia 26508

Description

| live in Morgantown, WV. A few years ago you took away our access to local and state news with
WBOY and lumped us in with Pittsburgh Pennsylvania local news. Going through this pandemic and
not having access to our state and local news on television as well as news conferences by our
governor is unacceptable as a paying Comcast customer. Fix this problem now! We know when a
tornado is in Pennsylvania and not a quarter mile down the road. Ridiculous!



Ticket: # 3895258 - Abuse of private information by Google
Date: 3/23/2020 11:55:41 AM

City/State/Zip: West Springfield, Virginia 22152-3526

Company Complaining About: Google

Description

A veterinary service | regard as negligent and responsible for the death of my pet used Google to
send an email blast advertising itself based on Coronavirus. | responded by my email (msn) to stop
using my email address and personal info. Since then | constantly receive advs y that veterinary
service on Google. Google gives one an immense runaround instead of providing a non-member
access to complain about advertising abuses by its members, such as that veterinary service. That
veterinary service is Nova Mobile Vet, in Lorton, Virginia



Ticket: # 3895272 - Century Link Internet Issues
Date: 3/23/2020 12:01:41 PM

City/State/Zip: Platte City, Missouri 64079

Company Complaining About: Centurylink

Description

. The consumer has internet Centrurylink.

. The consumer gets internet service about 20% of the time at most.

. The consumer states he has notified Century Link of the issue and they don’t come out and fix
it.

. With the pandemic going on his children are unable to get internet and its needed for any
emergency situation.

. The consumer doesn’t have good availability.

. The consumer states from 9pm-10am the Internet doesn’t work at all.

. The consumer wants to have good internet availability at his home, as soon as possible.

*5CTR-415



Ticket: # 3895290 - Billing at Comcast
Date: 3/23/2020 12:11:34 PM
City/State/Zip: Salt Lake City, Utah 84104
Company Complaining About: Comcast

Description

| have been laid off at my job due to Covid-19. | have been getting all of my affairs in order to deal
with this lay-off. One of the most pressing things | have been trying to deal with is my Xfinity bill,
which has gone up an exorbitant amount in the last year and is currently $89 a month and my most
monetarily stressful bill. | have called and waited on hold for a total of 2.5 hours to try and see how
this bill can be reduced. Today, the wait time is 3 hours. | live in an area (84104) where we have no
other options for internet access or | would have canceled when the bill increased initially. | can not
afford to pay this bill as it stands another month but | also cannot get anyone on the phone to see
where costs can be cut from my bill. I have looked at my account on their website several times and
can’t figure it out there either. | need internet to apply for other jobs.



Ticket: # 3895309 - Internet speeds during COVID - 19
Date: 3/23/2020 12:19:46 PM

City/State/Zip: San Antonio, Texas 78256

Company Complaining About: Spectrum

Description

The general news has claimed that internet service providers would bump up internet speeds for no
costs during the COVID crisis. Our provider, Spectrum, is charging us for this in San Antonio, TX.
They are profiteering from this situation and should be giving us increased speeds at no cost. Thank
you.



Ticket: # 3895328 - Suspending service during Coronavirus
Date: 3/23/2020 12:25:01 PM

City/State/Zip: Weirton, West Virginia 26062

Company Complaining About: Straight Talk

Description

Straight talk is turning people’s phones off during this pandemic. Most people have lost their jobs
through no fault of their own, myself included and do not have the money right now to pay. They need
to be forced to keep service on during this



Ticket: # 3895407 - Disconnected Internet Services
Date: 3/23/2020 12:59:14 PM

City/State/Zip: Yemassee, South Carolina 29945
Company Complaining About: Frontier Communications

Description

To whom it concern:

Due to the Corona Virus our school had to close which leaves me to attend classes online. My
services was disconnected due to non-payment in January 2020. | understand that Frontier
Communications is on the list of companies that signed up to keep america connected. I'm simply
asking for re-connection due to having to travel almost 60 miles to attend my online classes. Please
Help!!

Respectfully,




Ticket: # 3895454 - COX Communications
Date: 3/23/2020 1:14:12 PM

City/State/Zip: Phoenix, Arizona 85003
Company Complaining About: Cox

Description

Hello, I'd like to make a complaint about COX not abiding by the "Keep Americans Connected
Pledge". My apartment complex provides free internet, Tier: Business Class. In the last few days, or
internet might as well be that of dial up. Some pages are now refusing to load, can't watch any thing
about Trump's Addresses about the pandemic. COX has been informed several times, yet these
issues remain. My connection is fine. The connection from COX is tainted. Can you help solve this?



Ticket: # 3895477 - Out of State News and Emergency Notifications
Date: 3/23/2020 1:24:00 PM

City/State/Zip: Cortez, Colorado 81321

Company Complaining About: Directv

Description

| live in the State of Colorado, but the news that | get is for New Mexico. With all of this coronavirus
stuff going on, | do not get the Colorado rules and regulations regarding the coronavirus. The FCC
should REQUIRE that if you live in Colorado, you should get Colorado news and notifications.



Ticket: # 3895500 - Verizon Wireless - Lack of assistance & terminating service amidst
COVID-19

Date: 3/23/2020 1:34:55 PM

City/State/Zip: Allendale, Michigan 49401

Company Complaining About: Verizon Wireless

Description

Verizon is NOT adhering to their promises of "keeping America connected"” with the FCC and is
STILL terminating service to customers who cannot pay their bills due to the mass loss of
employment. The only solution they have offered thus far is a "cheaper plan,” which is also
unacceptable. | currently cannot make calls or receive text messages because of this. It is an
outrage that this is happening amidst this unprecedented national & global crisis.



Ticket: # 3895606 - Comcast Bait and switch

Date: 3/23/2020 2:09:40 PM
City/State/Zip: Buckley, Washington 98321-8750
Company Complaining About: Comcast

Description

The Coronavirus school shutdowns forced me into a position in which | needed to upgrade my
internet so my children could go to school online. | do not personally care about television but | opted
for TV & Internet combo for my in-laws. The service | received has been terrible, they have bumpped
up the fees twice, | still am not receiving a signal to my 2nd TV, and they want me to pay more
monthly charges to to get it working. They took advantage of the health crisis to make more money. |
would like my service to be provided without being gouged.



Ticket: # 3895607 - Charged for entire month when cancelling on 1st day of billing
cycle

Date: 3/23/2020 2:09:51 PM

City/State/Zip: Murrieta, California 92562

Company Complaining About: Frontier Communications

Description

We are moving out of our home, and need to cancel service. With everything that goes on with
canceling services, and the CoronaVirus mayhem, we did not cancel the service on the last day of the
billing cycle.. We called today, Monday, March 23rd, as we were not able to get ahold of anyone on
Sunday March 22nd at Verizon FIOS to cancel that day, the last day of the billing cycle.

Calling in today, Monday March 23rd, we successfully cancelled service, but are being told that they
will not prorate the service.

| then called back to attempt to change my services to the lowest possible levels of service to see if
they would prorate that at least, they Frontier FIOS refused.

So | get to pay $142 or so, for a month of service that | won’t use. How is this even allowed to
happened? | don’t care of it is “Company Policy”, this is an unethical business practice that the FCC
should NEVER allow to happen. When someone is selling a house, moving, etc, there is many things
happening, during this time, one should have to worry about these type of predatory billing practices!

This problem can be solved by Frontier Communications NOT charging for the entire month for
services | will not be using.



Ticket: # 3895633 - Harrasnent for payment under high pressure tactics
Date: 3/23/2020 2:18:29 PM
City/State/Zip: Mesa, Arizona 85211-1137

Description

Verizon wireless at their descression replaced a damaged device with a Un damaged device and
then requested the return of the damaged device with in 5 days. Data Transfer took longer than 5
days to complete. Verizon wireless threaten me with charging full retail for a damaged device
$1100.00 if device was not returned. Damaged device was returned and then Verizon ask me to pay
the repair cost! $299.00

| ask if they could return the damaged device after | paid the repair cost! They denied this request and
said that they would be sending the repaired device to another customer at my expense! They
refused to return damage device with or with out repairing it me! They began to demand $299.00
payment by repeatedly harassing me over the voip line! Under this demanding pressure they offered
me a reduction of $100.00 off the $299.00 which | did pay $199.00. Since this time they have
repeatedly tried to recover the full $299.00

My regular monthly bill was agreed to be $155.00 which constantly changes and the most recent
payment was $170.00

Verizon wireless has now sent me a letter terminating my service with the threat of collection cost
unknown presently! Because of the cornavirus they have been un reachable by text or voip to
manage final exit procedures and have threaten me if | did contact them!

| stated that | did not have a problem paying the $299.00 to have the damaged device repaired if they
would return repaired device back to me! They abruptly declined! | am being forced against my will to
exit during a pandemic which is creating very difficult situations communicating period.

Thank you for reading my text message, any assistance on your part would be appreciated.

replacement device



Ticket: # 3895634 - AT&T overcharging for service
Date: 3/23/2020 2:18:30 PM

City/State/Zip: South Bend, Indiana 46615

Company Complaining About: AT&T

Description

My bill is $100 more than it is supposed to be. This is a recurring issue. The only way I've been able
to resolve it in previous months is via the manager in my local store. He cannot get into the account
now because the store is closed due to the pandemic. My bill is due on Mar 25. | cannot afford an
extra $100... in the middle of a pandemic, no less. | have called Loyalty, no help. I've been transferred
to Unified, and my call has been disconnected twice. Over an hour into this today and more than 10
hours on the phone with the company in the past 4 months, not counting time spent in the store
(approx four hours).



Ticket: # 3895679 - NJ 101.5
Date: 3/23/2020 2:35:34 PM
City/State/Zip: Lake Hopatcong, New Jersey 07849

Description

Today 23 March 2020 at 8:45 am on radio station NJ 101.5 the host Bill Spadea was actively
discouraging people from following national and local orders on mitigating the spread of coronavirus
as well as propagating false information and conspiracy theories. This outrageous and indecent
behavior poses a clear and present danger to public safety.



Ticket: # 3895721 - KACP

Date: 3/23/2020 2:46:17 PM

City/State/Zip: Kingsburg, New Jersey 07734
Company Complaining About: Optimum

Description
Consumer works in the restaurant industry.

He is currently without a job due to the coronavirus pandemic.
Optimum turned his internet service off this morning.
Consumer called the provider and they claimed they will not turn it back on until he pays.

Consumer believes this is a violation of the KACP they agreed to.
***CTR404-phone***



Ticket: # 3895736 - Student internet covid
Date: 3/23/2020 2:49:13 PM

City/State/Zip: Canton, Massachusetts 02021
Company Complaining About: Assurance Wireless

Description

| am a Therapist in the schools and during this pandemic spectrum offered free services to those in
need. They are refusing to offer services now to families with outstanding balances, which does not
help reach families in need. Please let me know how we can fix this quickly together. | appreciate the
opportunity.



Ticket: # 3895767 - Verizon Disconnected
Date: 3/23/2020 3:03:06 PM

City/State/Zip: Philadelphia, Pennsylvania 19143
Company Complaining About: Verizon

Description

She does not have money to pay them. Because she is not working due to the Corona Virus.
Resolution the caller seeks is she wants her service turned back on. **CTR386-phone***



Ticket: # 3895777 - Issues with calls, false payment plan
Date: 3/23/2020 3:05:13 PM

City/State/Zip: Broomfield, Colorado 80020

Company Complaining About: Comcast

Description

This is my second complaint on this issue. It happened again and | still have not heard back from
Comcast. | get 10-18 calls a day from Comcast. They blame it in the autodialer. The minute | pay my
bill which has been running late due to inconsistencies with Bill as well as personal problems.
Currently a broken ankle, am already sick spouse who was tested for COVID19. | went to pay my
payment arrangement and they doubled it. Yesterday the 22, | spoke to a very helpful repwho also
saw that my payment kept changing and thought it was an issue as well. | can never get consistent
friendly help from management and need somebody to deal with the ongoing issues with this case
I've filed FCC complaints | filed Better Business bureau complaints still nobody calls back. If they
could email me with a phone number I'll happily call them back.



Ticket: # 3895780 - Local news

Date: 3/23/2020 3:05:53 PM

City/State/Zip: Canadensis, Pennsylvania 18325
Company Complaining About: Directv

Description

I’m writing to complain about the lack of local news available to people living in pike county
Pennsylvania. We are told that we can only have New York news channels and not local ones like
Wyou, wnep, or wbre. This is a safety concern especially now with the COVID-19 pandemic. We can’t
turn on the tv and receive up to date information and announcements from the governor because we
only have access to the New York news channels. The news that is covered and available to us
pertains to a region over a hour away! When school is in session we can’t turn on the news and see
school cancellations for our area. We can’t access weather information or warnings via the news. I'm
requesting that you give access to the local news stations (WNEP, WBRE, and WYOU) to residents
of pike county as soon as possible so we can be informed during this pandemic as well as after it
clears up. Thank you!



Ticket: # 3895798 - Boost Mobile is not allowing me to port my phone number
Date: 3/23/2020 3:09:54 PM

City/State/Zip: Elgin, lllinois 60123

Company Complaining About: Boost Mobile

Description
| recently decided to switch from Boost Mobile to Mint Mobile, but Boost Mobile will not provide me
with my account number to keep my phone number.

The account number is no longer available for me to view online, and both their online chat and
phone support have seemingly been down since the Covid-19 crisis started.

With their stores all closed in my area due to the "shelter in place" mandate, | have absolutely no way
to get in touch with them.

They are effectively holding my phone number hostage. My account number used to be visible on
their website, I'm not understanding why they changed it so that it's no longer there.

| would like someone from Boost to contact me with my account number as soon as possible (or at
least give me a method by which to submit a request for it that will eventually be addressed).



Ticket: # 3895814 - Verizon threatening to cut off services in the middle of a crisis

Date: 3/23/2020 3:14:54 PM
City/State/Zip: Parlin, New Jersey 08859
Company Complaining About: Verizon

Description

| received an email with a suspension date of 4/7/20 from Verizon | have the triple play, but we are
also in the middle of a global pandemic and you threaten to cut off a persons access to news and
information.



Ticket: # 3895825 - Charter Spectrum

Date: 3/23/2020 3:19:27 PM

City/State/Zip: Marlborough, New Hampshire 03455
Company Complaining About: Spectrum

Description

Jonathan Bassford <jpbassford@yahoo.com>
To:
kathleen.mayo@charter.com.com

Mon, Mar 23 at 2:42 PM
Hello;;

3 Days of my Life have been Taken, having to deal with this trying to prove | am paid up on Cable
and m Mobil,,, | have been to the Keene NH Spectrum today, | was told | have $0.17 cents Credit,
please look at this email;; It's Proof | have Paid, this whole thing is wrong. Especially in the Dire
shape the world is in ! Please Please look at this email, | am 64, on Welfare, this stress along with
my Metabolic Syndrome is heartless. Please email me. Kathleen !!

Thank you'

Marlborough, NH 03455 ,

----- Forwarded Message -----

From: [N

To: kathleen.mayo@dharter.com.com <kathleen.mayo@dharter.com.com>
Sent: Sunday, March 22, 2020, 10:18:01 AM EDT

Subject: Service

Hello this is to your telephone customer service, not you Kathleen !

Whoever runs the Customer Service, on my Restricted Service, Lacks any Intelligence,, |go from a
$55.00 owed, Looks like your account is fine, to Payment History with No unpaid Months, to $0.17
Credit..

Why does this happen every Month ??

Especially in the Corona virus Pandemic, Pretty Heartless treatment.



On Thursday, March 19, 2020, 06:59:43 PM EDT, IS

wrote:

Learn how to look at Payments !!!

On Thursday, March 19, 2020, 04:21:21 PM EDT, (SIS,

wrote:

Billing History
Mar 08, 2020
$55.00
Feb 06, 2020
$55.00
Jan 06, 2020
$55.00
Dec 07, 2019
$55.00
Nov 06, 2019
$55.00
Oct 07, 2019
$55.00

See All

Welcom< SIS

$60.14

Available Card Balance

Walmart MoneyCard Banner

Our Customer Support team is currently experiencing a higher than usual call volume. Rather than
wait, you may be able to find quick and easy answers to your questions by simply logging into your
account on the website or app.

Transactions

Select period

Print Printable VersionTransaction type

Date Description Type Amount Balance
3/19/20

WALMART

Funding +$60.00 $60.14

3/19/20

TU *TRANSUNION
Purchase -$1.00%$0.14
3/6/20



ONLINE PMT-SPECT

BillPay -$55.00 $1.14
3/3/20

WALMART

Funding +$60.00 $56.14
2/24/20

MONTHLY MAINTENANCE FEE
Fee -$5.00-$3.86
Fees paid previous month and year to date

Note: If you have recently completed a transaction, it may take 15 minutes for your card balance to
update.

To report a transaction issue, please click here to get started. For general questions, click on the chat
button at the bottom of your screen or check out our FAQs.

22
Settings



Ticket: # 3895838 - Charter Spectrum

Date: 3/23/2020 3:22:21 PM

City/State/Zip: Marlborough, New Hampshire 03455
Company Complaining About: Spectrum

Description

.
To:

kathleen.mayo@charter.com.com
Mon, Mar 23 at 2:42 PM
Hello;;

3 Days of my Life have been Taken, having to deal with this trying to prove | am paid up on Cable
and m Mobil,,, | have been to the Keene NH Spectrum today, | was told | have $0.17 cents Credit,
please look at this email;; It's Proof | have Paid, this whole thing is wrong. Especially in the Dire
shape the world is in ! Please Please look at this email, | am 64, on Welfare, this stress along with
my Metabolic Syndrome is heartless. Please email me. Kathleen !!

Thank you'

Marlborough, NH 03455 ,

----- Forwarded Message -----

From: [N

To: kathleen.mayo@dharter.com.com <kathleen.mayo@dharter.com.com>
Sent: Sunday, March 22, 2020, 10:18:01 AM EDT

Subject: Service

Hello this is to your telephone customer service, not you Kathleen !

Whoever runs the Customer Service, on my Restricted Service, Lacks any Intelligence,, |go from a
$55.00 owed, Looks like your account is fine, to Payment History with No unpaid Months, to $0.17
Credit..

Why does this happen every Month ??

Especially in the Corona virus Pandemic, Pretty Heartless treatment.



On Thursday, March 19, 2020, 06:59:43 PM EDT, IS

wrote:

Learn how to look at Payments !!!

On Thursday, March 19, 2020, 04:21:21 PM EDT, | I

wrote:

Billing History
Mar 08, 2020
$55.00
Feb 06, 2020
$55.00
Jan 06, 2020
$55.00
Dec 07, 2019
$55.00
Nov 06, 2019
$55.00
Oct 07, 2019
$55.00

See All

0©

$60.14

Available Card Balance

Walmart MoneyCard Banner

Our Customer Support team is currently experiencing a higher than usual call volume. Rather than
wait, you may be able to find quick and easy answers to your questions by simply logging into your
account on the website or app.

Transactions

Select period

Print Printable VersionTransaction type

Date Description Type Amount Balance
3/19/20

WALMART

Funding +$60.00 $60.14

3/19/20

TU *TRANSUNION
Purchase -$1.00%$0.14
3/6/20



ONLINE PMT-SPECT

BillPay -$55.00 $1.14
3/3/20

WALMART

Funding +$60.00 $56.14
2/24/20

MONTHLY MAINTENANCE FEE
Fee -$5.00-$3.86
Fees paid previous month and year to date

Note: If you have recently completed a transaction, it may take 15 minutes for your card balance to
update.

To report a transaction issue, please click here to get started. For general questions, click on the chat
button at the bottom of your screen or check out our FAQs.

22
Settings



Ticket: # 3895853 - Service Issues

Date: 3/23/2020 3:29:53 PM

City/State/Zip: Parkesburg, Pennsylvania 19365
Company Complaining About: Comcast

Description

. The consumer is trying to get Internet Essentials

. She is trying to get Comcast as a carrier

. She has no means of communication

. She states she got behind on her bill

. She states she is in poor health

. She reached out to the collection agency

. They advised if she made a payment, they would provide her service
. The consumer made the payment

. She states they still will not give her service

. The consumer wants to get the Internet Essentials due to COVID-19

***CTR405-phone***



Ticket: # 3895866 - Communication Interference During a Pandemic
Date: 3/23/2020 3:34:23 PM

City/State/Zip: Virginia Beach, Virginia 23451

Company Complaining About: Verizon Wireless

Description

From the time | filed my complaint against Verizon with your agency (SESIIIIEEEEEEE) ' have
been unable to consistently and effectively communicate with Verizon Wireless customers. | feel like |
have been retaliated against for reporting Verizon to the FCC and the FCC has failed to protect me
from reprisal.

Verizon continues to interfere with my ability to communicate with my friends and members of my
family who are Verizon customers and | am unable to receive text messages. This has been ongoing
since changing my number and | have worked with both AT&T and Apple, both have determined the
issue is with Verizon Wireless and possibly an internal block that is preventing my friends and family
from communicating with me.

To date, | have not been advised why my number was restricted from being changed which was the
subject of my first complaint with the FCC. Instead of protecting all of these communications
Corporations, | wish your Agency would assist citizens who can't afford attorneys and have to rely on
your integrity and due diligence to properly handle citizens concerns. No one from your agency wants
to assist and everyone is too scared of Verizon to resolve my concerns. | have people who are trying
to reach me and are unable. | am a disabled veteran recently diagnosed with cancer and losing my
voice. Text message for me is the most effective form of communication and my ability to
communicate is being prohibited. Can you please, please, please investigate this matter, | need to be
able to communicate with my family during this national emergency and they need to be able to check
on me as | am here alone. Thank you.



Ticket: # 3895877 - Re: [FCC Complaints] Re: Local channel access on Dish Network
Date: 3/23/2020 3:39:40 PM

City/State/Zip: Newburg, West Virginia 26410

Company Complaining About: Dish Network

Description
This is a follow-up to your previous request [SSlll "Local channel access on Dis..."

| just wanted to let you know because of the FCC'’s regulations on who can and cannot receive their
true “local channels” during this time of chaos with this COVID 19 pandemic you have keep me from
watching my local and state updates via television. We also have poor internet connection ruins in our
remote area. Therefor YOU have potentially infected more people with this virus, as we are not
getting information as quickly as we should be. This is unacceptable. Apparently you only care about
your family’s well being or you would have made some attempt to correct this before an emergency
situation like this happened! | hope you are proud of your mistakes and hope you seriously consider
fixing them as soon as possible. | will go as far up as | have to in order to get this changed. When all
my neighbors have access to state news and all | have is PA offered, that is a HUGE issue.



Ticket: # 3895909 - comcast price gouging during covid-19
Date: 3/23/2020 3:49:52 PM

City/State/Zip: Davis, California 95618

Company Complaining About: Comcast

Description

We rented a movie last night and the rental cost was $7.99, unusually high compared to the regular
cost of $5.99. Seems Comcast Xfinity increased fees abruptly. Please investigate. Potential class
action suit.



Ticket: # 3895993 - The Internet Coverage Map is Lying!
Date: 3/23/2020 4:15:27 PM

City/State/Zip: Mebane, North Carolina 27302

Company Complaining About: AT&T

Description

AT&T has yet to comply with making 25Mbps to rural Alamance county/Pleasant Grove area (near
Corbett/Byrd Rd) available. Currently, my households and many of my neighbors are only given
6Mbps DSL. There are no other options for internet in this area at all (satellite internet is not strong or
even remotely reliable to work from home during the Coronavirus - I've tried every satellite option and
is was too expensive and did not allow me to connect to VPN, which is necessary for my work). Can
you help to enforce the 25MBps broadband speeds for my home and others? Even the NC
Broadband website claims "all of Alamance county's household have access"...but this is not true.



Ticket: # 3896016 - High installation rate - Child needs access for school - Covid-19
issue

Date: 3/23/2020 4:26:08 PM

City/State/Zip: Slinger, Wisconsin 53086

Company Complaining About: Spectrum

Description

Child is forced to be home and do classes on-line. Need access to cable to get school work done.
Currently have dial up with Frontier which is not sufficient to support video work needed for school.
Cannot afford the cost to have Spectrum installed. Looking to have Spectrum install cost reduced as
Frontier said they cannot increase speed (currently getting 3 mb/sec).



Ticket: # 3896059 - Boost bobile COVID 19
Date: 3/23/2020 4:42:19 PM

City/State/Zip: Farmington, lllinois 61531
Company Complaining About: Boost Mobile

Description

I've been trying to reach my phone provider for several hours, only to be hung up on several time.
Their online service are shut down, they do not have an email for support, they do not answer on FB.
My job has been impacted by the COVID pandemic, I'm sick & under quarantine, | can't even leave
for another week and my phone gets shut off in two days.



Ticket: # 3896060 - Boost bobile COVID 19
Date: 3/23/2020 4:42:54 PM

City/State/Zip: Farmington, lllinois 61531
Company Complaining About: Boost Mobile

Description

I've been trying to reach my phone provider for several hours, only to be hung up on several time.
Their online service are shut down, they do not have an email for support, they do not answer on FB.
My job has been impacted by the COVID pandemic, I'm sick & under quarantine, | can't even leave
for another week and my phone gets shut off in two days.



Ticket: # 3896063 - Internet Availability
Date: 3/23/2020 4:44:22 PM

City/State/Zip: Brooklyn, New York 11233
Company Complaining About: Optimum

Description

Consumer is a teacher and was told to remote work

Consumer called Optimum for service and they said she owed them money

Consumer was told she had to pay $381 before they would give her services

Consumer said there is nothing on her credit report about owing them money

Consumer also said she had forwarding address and never got anything from Optimum saying she
owed $381

Consumer just wants Optimum to balance out that $381 to $0 and hook up the services she needs to
work from home due to the COVID-19 Pandemic

***CTR402****



Ticket: # 3896083 - Unable to make calls to Verizon numbers
Date: 3/23/2020 4:52:24 PM

City/State/Zip: Fairmount, Georgia 30139

Company Complaining About: AT&T

Description

| have already filed a compaint about this once and AT&T has responed back to me. According to
them Verizon is blocking some AT&T customers from calling certian Verizon numbers . | was told
At&t opened a ticket with Verizon on 3/10 and they have reached out them daily and they will not
respond back to them but according to the At&t tech the Verizon trunk is still down. Verizon is
apparenty not trying to repair this. With all of the Covid-19 cases we are staying at home and have
been unable to call family members on Verizon services from our cell phone which happens to be the
majority of my family. Please help get our phones working



Ticket: # 3896122 - Direct Tv

Date: 3/23/2020 5:07:04 PM
City/State/Zip: Kenbridge, Virginia 23944
Company Complaining About: Directv

Description

I've been with Direct TV since 2008. Today | asked to drop services. | had forgot to pay Feburarys bill
but they didn't send me a statement either. | paid them 182.97. They say | have to pay them money to
leave. That is not right or fair.

Covid-19 has affected me. I'm trying to find ways to reduce my basic bills. TV is not nessessary.
Please help me.



Ticket: # 3896247 - INCORRECT BILLING,INABILITY TO REACH AT&T customer
service at 800-288-2020

Date: 3/23/2020 6:14:44 PM

City/State/Zip: Painesville, Ohio 44077-1305

Company Complaining About: AT&T

Description

CURRENT MONTH'S BILLING HAS CRAMMING ISSUE(UNAUTHORIZED/UNKNOWN
CHARGES.OVERCHARGED FOR 5 CALLS,LONG DISTANCE,FOR $95.00, THAT WERE NEVER
MADE FROM MY LANDLINE PHONE.SAME DESTINATION NUMBER,UNIDENTIFIABLE TO
ME.WE DID NOT MAKE THESE CALLS.UNABLE TO REACH ATT CUST.SVC. @800-288-2020
FOR 2 DAYS NOW.....INEXUSEABLE FOR SUCH A LARGE COMPANY.WHAT IF THIS WERE A
TRUE EMERGENCY.....COVID-19 BE DAMNED...BASIC SERVICES MUST BE MAINTAINED!!!!
BILL IS DUE APRIL 6,2020...WE HAVE NO INTENTION OF PAYING IT. ATT PROVIDES NO
UTILITY/OPTION FOR CUSTOMER CALLBACK FROM ATT TO MY LANDLINE NUMBER.COULD
NOT EVEN LEAVE A CALLBACK MESSAGE! HOW IS THIS REPUTABLE BUSINESS BEHAVIOR?



Ticket: # 3896259 - Fee for calling a free conference calling provider.
Date: 3/23/2020 6:26:58 PM

City/State/Zip: Chino, California 91710

Company Complaining About: T Mobile

Description

| am being forced to telework during the on going COVID19 concerns in California.

Just this last week (March 16-20), | called my free conference call phone line for planned meetings
and received notification from T-Mobile that | would be charged a $0.01 per minute fee for calling the
free conference line. | contacted the conference provider (FreeConferenceCall) and T-Mobile to
verify that T-Mobile is charging the fee.

| have been using this free conference provider for over a year without any issue or charges both
from land lines and cell phones. | feel it is unfair to impose these extra fees on customers paying who
are already paying for nationwide unlimited calling and text services. This is especially unfair to
employees working in the public sector who are trying to remain in service to support the community.
Providers should not be allowed to surcharge the network when these tools are becoming the sole
resource for "Shelter In Place" procedures.

No telecommunication providers should be able to charge fees to connect to in country conference
line providers. If fees have been paid, consumers should be reimbursed the fees.



Ticket: # 3896277 - Coronavirus and Xfinity internet
Date: 3/23/2020 6:57:54 PM

City/State/Zip: New Carlisle, Indiana 46552

Company Complaining About: Comcast

Description

Xfinity is saying they will keep customers connected through GB h the covid-19. But twice my xfinity
prepaid internet has been shut off and they will only give me 3 days credit. | tried to sign up for the
internet essentials program and was told because | am an xfinity (prepaid) customer | don't qualify. |
am out of work because of the coronavirus, and my kids need internet to do school work while they
can't go to school. | don't think it's fair and feel I'm being discriminated against because of the service
| have. All I am asking for is 1 month credit and hopefully I will be working again.



Ticket: # 3896287 - Internet Service & Bundled Billing - CenturyLink/T-Mobile No
Access for Three Students during Pandemic

Date: 3/23/2020 7:08:32 PM

City/State/Zip: Arcadia, Florida 34266

Company Complaining About: Centurylink

Description

The consumer stated that she is retired and raising her three grandchildren. At the present time and
due to the Covid 19 Pandemic, they are required to complete school work at home. Their family was
issued ONE Chromebook, by the school because it is one per family. This requires constant access,
to the internet so all three children can complete their school work. One grandchild is a Senior in high
school and will be graduating at the end of the school year, the second grandchild is 15 years old,
and the third is 13 years old. This means that they all receive a significant amount of work/instruction
via the internet while school is closed.

The consumer stated that they can only subscribe to a speed, that is UP TO 4 Mbps. However, they
get, maybe 1 Mbps. The consumer stated that after she had retired, she had attempted to
telecommute from home as a paralegal to supplement her income and CenturyLink did respond
several times. The consumer was told that this was not possible at her location due to the fact that
they have old copper lines that are decaying and the service is limited as it is DSL service. She was
told that the speed is not sufficient.

The school is closed, at the very minimum, until April. Therefore, the children cannot even pick up
their school work, at this time.

Because the children have not been able to perform their school work at home, she contacted the
County Commission and was advised to visit a local McDonalds and sit in her vehicle to use the Wi-Fi
service or go to the local Library and use the services there. She stated that she cannot continue to
sit in a hot car (They are in Florida), with three children to this. They have the one Chromebook and
by the time that they all get their work completed ....you are talking several hours ....8-10 hours or
more! They have tried the Library but it is the same issue! She wants the service for which she pays
- unlimited 4Mbps so that her grandchildren can complete this year of school. She stated that Fiber
stops just before their side of town and it has not been brought out to their location. CenturyLink told
her to call the FCC!

She stated that years ago Comcast serviced this neighborhood but no longer do they do so.

She also stated that she has checked into Satellite internet service. However, is is extremely limited
in bandwidth.

The consumer has a Hot Spot, from T-Mobile. However, data is capped and she has connection
problems and service constantly drops. She was going to try to obtain an extender. However, the
location closest to her is now closed and this is no longer possible.



She does not want these challenges/hurdles to prevent her grandchildren from competing their
respective grades or her oldest grandchild to be prevented from graduating this year.

She stated that the techs and customer service reps have been very kind, professional, and very
nice. This is not the problem. She simply needs more bandwidth so that they can attain higher
speeds so the children can have access during this pandemic/the time that the school is closed.

She also stated that because the services became cost prohibitive, (about $300.00 per month), she
changed her bundle. She now has phone and internet. She does pay for a bundled phone package,
(Local and Unlimited Long Distance), and then the internet service is a separate package/line item in
order to obtain the cheapest pricing. However, she did have a question about paying the Federal
Excise Fee because she has Local and Long distance and thought that the Federal Excise tax is
charged only in the event that you have stand alone local telephone service ?

The consumer asked what CenturyLink can do in order to provide access to her grandchildren for
school purposes/bring updated services to their side of the road, immediately.

She asks that the FCC assist her because of the pledge taken by the telecom companies and the
importance of keeping student/families connected during the pandemic.

She also asked that T-Mobile be contacted so that she can determine if they will assist her in
obtaining access through the Hot Spot that she has in her possession. She also requested to know if
an extender would assist her in doing so ...OR is the speed just too slow to even run the extender?

Either way, she needs one of her service providers to step up and assist in getting her grandchildren
connected for the purpose of completing their school work.



Ticket: # 3896364 - Viasat Internet
Date: 3/23/2020 8:51:18 PM
City/State/Zip: Geneva, Florida 32732
Company Complaining About: Viasat

Description

Viasat is not lifting data caps during this Covid19 pandemic. | pay $177 a month for 100GB . Once
the limit reached, no more internet. With home isolation, working from home, PM school being
taught, ....

Viasat's solutions have not been helpful at all. We just need help with data to keep connected with
family, teach our kids, to run our businesses..... its pathetic, it's greed, it's heartless.... the most
frustrating business I've ever had to work with. Please, please help the thousands of families, held
hostage by them.

Go read all the comments on Viasat's Facebook page.



Ticket: # 3896382 - Fox News
Date: 3/23/2020 9:15:57 PM
City/State/Zip: Cathedral City, California 92234

Description

| believe Fox News should have there license pulled for broadcasting because of the lies and
misinformation that the have reported on the Coronavirus risking people’s lives-UNAMERICAN



Ticket: # 3896391 - American Sign Language (ASL) interpreters and accurate
captioning Coronavirus Conferences

Date: 3/23/2020 9:27:36 PM

City/State/Zip: Baltimore, Maryland 21212

Company Complaining About: The White House , Aka Trump Inc.

Description

Information about Coronavirus has not been accessible to the deaf community, especially from The
White House.



Ticket: # 3896428 - Metro by TMobile Keep America Connected
Date: 3/23/2020 10:43:48 PM

City/State/Zip: New York, New York 10018

Company Complaining About: Metropcs

Description

Although it states Metro by TMobile has agreed to the Keep America Connected they are in fact not.
They are still disconnecting customer's service in the midst of the pandemic cutting customer's only
way of staying informed during this time



Ticket: # 3896436 - Metro by Tmobile- Keep America Connected
Date: 3/23/2020 10:54:45 PM

City/State/Zip: New York, New York 10018

Company Complaining About: Metropcs

Description

Although it states Metro by Tmobile is following the keep America Connected model they in fact are
not and are disconnecting/suspending customer service in the midst of the pandemic | have called
multiple times and there is no customer support available



Ticket: # 3896472 - Broadband Internet Access for Disabled Persons. Only individual
without Internet Access in my building.

Date: 3/24/2020 12:30:58 AM

City/State/Zip: New York, New York 10128

Company Complaining About: Charter

Description
| am not a current customer. There wasn't another selection to choose besides that.

| am a registered and a protected class through the US Federal Government, as a Disabled, Low-
Income persons, via United Stated Social Security Administration. | receive Social Security Disability
Assistance, as well as Medicare, through the Social Security Administration. Besides Federal
Assistance (Medicare & Social Security), | am a part of various state assistance programs via The
State of New York. ? As a Disabled Individual living alone, | am part of the most vulnerable and high-
risk demographic within the United States Population. | also live in one of the most concentrated
population centers within the United States, where Covid 19 (Coronavirus) is spreading, New York
City. ? Charter Spectrum provides internet connections to every unit in my building. Every tenant
living within the structure has Wifi access, except in my apartment unit. There are three other
apartment units on my floor with connections as well, so there is no issue when it comes to proximity
to an internet connection within my building. There is not one other disabled individual within this
building besides myself, which makes their decision not to allow internet access in my particular unit
guestionable. ? | am without Wifi during this life-threatening emergency, as | need to connect to my
doctors virtually. My Doctors are adamant about me pursuing Charter Spectrum for access to the
internet (Wifi) because | will not be able to access them otherwise, which puts me at a higher risk of
sickness/death. Even without a global crisis, | am in desperate need of my doctor's care. ? Charter
Spectrum committed to the FTC's program as a pledge to keep every American connected during this
pandemic. They have broken their promise. Please assist me with getting connected to the internet
via Charter Spectrum so | can receive the proper care | need through my Doctors. Attached to his
document is proof of service, Charter Spectrum provided to every single unit in my building, except
mine. You will notice on page 3, a confirmation notice from Charter Spectrum that specifically points
out that Internet Connection is not available at my unit. Every single screen shot listed after my
specific apartment unit will display that there is already service at the particular unit listed, because it
is available.

Broadband service should be available to all, not just to select individuals because they have a higher
income or the "non-disabled" portion of a community. To add, not one person in my building is
classified

as low -income, or disabled, yet I'm the only unit without the internet? As a member of the disabled
community, a vulnerable group of American citizens dealing with everyday life is hard as it is, and
now,

dealing with Covid-19 makes it harder to operate than ever. It is unconscionable how Charter
Spectrum is

handling this situation, as they are not permitting broadband internet in my apartment unit. As a
person

with minimal resources, Charter Spectrum is taking advantage of their position as a commercial
enterprise that answers to no one. Charter Spectrum has chosen to hand-select which units within a



single residential apartment building should get internet and which should not. Also, Charter
Spectrum

happens to be the only internet service provider within my apartment building. If Charter Spectrum
chooses to pursue the route of monopolizing broadband internet within New York City and the rest of
the

nation, it should act more responsibly. Charter Spectrum touts how they are "there" for the people
during /

Message to BBB

pypyppg this crisis and beyond. They are supposedly here to serve the community and lend a helping
hand,

especially during times of crisis. However, they do not assist the needs of the poor/low-income folks,
the disadvantaged groups, and the vulnerable parts of the population, when we need it most.

| have enclosed a PDF which displays every single unit within my apartment building, with access to
broadband internet. Page 3 displays my apartment unit (1a) proving it is the only unit in the building
without cable/broadband internet.



Ticket: # 3896494 - Verizon Wireless threats of cancellation
Date: 3/24/2020 5:43:52 AM

City/State/Zip: Eugene, Oregon 97403

Company Complaining About: Verizon Wireless

Description

Verizon Wireless has emailed me in regards to my grandfathered unlimited data plan. Threaten to
cancel my account if | do not change to their new unlimited plan. All this is happening during
COVID19 pandemic.



Ticket: # 3896506 - Slowing internet during covid 19
Date: 3/24/2020 6:58:34 AM

City/State/Zip: Briarcliff Manor, New York 10510

Company Complaining About: Optimum

Description

We alway had enough internet speed until this week when all NY has been told to stay home.
Suddenly we do not have enough speed to even run one device. When | called Optimum my internet
provider they told me | had to pay $30 more per month and | will lose my package deal. | have a very
sick daughter at home and need FaceTime for doctors. | also work in publishing and need to code for
my company Consume Reports through a vpn which | can not now access. | have often worked from
home under these same circumstances and never had this kind of slowing with my download speed
is at 7 and my upload is 0.2. | saw that Optimum was not on the list of companies that had vowed to
keep us connected. On my call it was clear that the tech was scripted to get me to buy a much more
expensive package. It is so frustrating and this is just a diffferent kind of price gouging. | sure hope
the FCC steps in to help at this time.



Ticket: # 3896513 - AT&T Availability Complaint
Date: 3/24/2020 7:44:18 AM
Company Complaining About: AT&T

Description
Hello Chairman Pai,

| hope this finds you well.
Did you know AT&T’s pledge to Keep Americans Connected excludes certain plans?

My name is (Sl ' a recent college grad. | work part time. AT&T’s Pre-Paid plan is by far the
most economical cell phone service for those of us who live paycheck to paycheck.

My service was disconnected today. | requested & was denied an accommodation because the
provision outlined below is not applicable to my plan. My ask to a supervisor was for a $45 temporary
provisional credit to stay connected until Thursday 3/26/20 - my next pay day.

| know you’re busy Mr. Pai. A nudge from you would undoubtedly move AT&T to do the right thing.
Thanks for your time and consideration.

Best,
e
I

Website 3/18/20

*AT&T Offers Added Relief for Customers**

AT&T is planning on being here to help you stay connected throughout the COVID-19 pandemic.
We recognize that staying in touch with your family, friends, school and work has never been more
important.

Below are a few ways we’re helping consumers, small businesses, and enterprises across the
country.

Consistent with FCC Chairman Pai’s “Keep Americans Connected Pledge” announced today and
concerns raised by members of Congress, which we share, AT&T is proud to support our customers
by pledging that, for the next 60 days, we will:

- Not terminate the service of *ANY** wireless, home phone or broadband residential or small
business customer because of their inability to pay their bill due to disruptions caused by the
coronavirus pandemic.

- Walive any late payment fees that any wireless, home phone or broadband residential or small
business customer may incur because of economic hardship related to the coronavirus pandemic.
- Keep our public Wi-Fi hotspots open for any American who needs them.

The coronavirus pandemic is causing many hardships. If you find yourself in financial trouble and
unable to pay your bill, we’re here to help you. Please contact us at 800-288-2020 for AT&T
broadband, residential wireless or small business services and 611 from your AT&T device for
wireless.



Ticket: # 3896515 - Hughes Net Availability Complaint
Date: 3/24/2020 7:49:34 AM

City/State/Zip: Waco, Texas 76706

Company Complaining About: Hughes Net

Description

~From:* NS

*Sent:** Sunday, March 22, 2020 9:58 PM

*To:** Ajit Pal <Ajit.Pai@fcc.gov>

**Cc:** bill.flores@mail.house.gov <bill.flores@mail.house.gov>

**Subject:** Are You Honoring Your Keep Americans Connected Pledge? / | Need My Internet
Service Reconnected

Re: Account Number [SESHIINGEG

Hello,

On Thursday, March 19th, | received a letter in the mail informing me that the automatic HughesNet
payment on the last day of February was not able to be deducted from my account and to call your
Customer Care office at 866-347-3292. My internet service was disconnected today, Sunday, March
22nd.

| am experiencing extreme economic hardship due to my work hours being cut back to 20 hours per
month starting in February because of the coronavirus outbreak. How can | have my internet service
restored via the Keep Americans Connected Pledge?

Having the ability to access the internet is critical to me because the few hours | am working each
week is now being done remotely. Without having internet access for my laptop, | will no longer be
able to make any income at all as long as coronavirus remains a problem, which could last months.

| have spent countless hours on hold to try to speak with a Customer Service representative and have
never been able to speak with a representative. | have waited on hold for 45 minutes and then had
the Customer Care line push me back to the opening prompt where | have to enter my phone number
and zip code to verify my account. | have also spent hours on hold for Live Chat support. One day, |
posted continual screenshots on my social media accounts when your Live Chat sent me from being
the 13th caller in the chat line when | logged in to the 24th in line after an hour-long wait.

| have called Customer Care at 8am, noon, 3pm, 6pm, and 10pm. | have called every single day
since | received your letter and have never been able to reach a HughesNet representative. At best, |
am hung up on as soon as it sounds as though | am being connected to a representative.

How can | reach you??? How can | get my internet service restored via the Keep Americans
Connected pledge when it is impossible to call or chat with you?

PLEASE HELP!



| am also copying Ajit Pai, the Chairman of the FCC and Congressman Bill Flores, my local
representative, to see if either of them are able to help of advise on this matter. Because it is only
possible to email through the form at
https://customercare.myhughesnet.com/support.cfm?source=email, those not directly connected to
HughesNet are receiving this message via traditional email. HughesNet will also receive this in
sections because of the 255 character limit on the website email form.

Thank you,

(OGN
Waco, TX 76706



Ticket: # 3896533 - Consolidated Communications Availability Complaint

Date: 3/24/2020 8:09:38 AM
Company Complaining About: Consolidated Communications

Description

~From:* |
**Date:** Monday, March 23, 2020 at 3:19:36 PM

L |
**Subject:** This provider took the FCC's pledge but is refusing service during COVID

Hi

My wifi provider, Consolidated Communications, despite having signed the Keep America Connected
Pledge, is actively refusing me service until April 7th.

I'm located in New York, where there is a mandatory Shelter in Place. My business relies on wifi
during quarantine and will undoubtedly fail without wifi from now until April 7th without connectivity.

I'm writing to you to bring awareness to the fact that this provider is not making good on their pledge
during the crisis. If there's anything you can do to convince my provider (which has a monopoly on my
area) to reinstate my service and abide by the pledge, | would be so grateful.

My fiance and | are hoping to avoid traveling to seek wifi but we may have to at this point.

I'm happy to discuss this matter further with you, just let me know.

Thanks,

“ IO



Ticket: # 3896534 - Bill Spadea
Date: 3/24/2020 8:09:40 AM
City/State/Zip: Bayville, New Jersey 08721

Description

Bill Spadea is a danger to the public, he spouts non sense and false news daily. | believe he should
be taken off the radio for giving out false information on corona virus.



Ticket: # 3896543 - Lifeline Availability Inquiry
Date: 3/24/2020 8:18:45 AM

Description

~From:* N
*Sent:** Saturday, March 21, 2020 2:46 PM

**To:**
**Subject:** Extending Lifeline program to include unlimited minutes

Hello Ms DG
Please could you pass this along to whoever can help with this request?
Thank you for waiving the Lifeline program rules to keep low income consumers connected.

| am a social worker in NYC who is now doing a lot of telehealth outreach work because my elderly
clients are vulnerable and have been advised to stay home.

They are having to budget their free Lifeline minutes and this is having an impact on their mental
health.

| am asking that Lifeline please give unlimited minutes to all their customers during COVID19 crisis.

This will allow vulnerable low income clients like those | serve to connect daily with their support
systems including providers, family and friends.

Thank you

OIC
New York



Ticket: # 3896546 - Altice One Availability Complaint
Date: 3/24/2020 8:25:36 AM
Company Complaining About: Altice One

Description

| am writing today due to my cable being disconnected for non payment. | tried to call Altice One,
Long Island and | am getting disconnected from the automated system and cannot speak to a live
person.

| saw on their wensite that they pledged to Keep America Connected during this pandemic. | was
affected by it and | am home waiting to hear if | will be getting paid. | am a lower income household
and as of right now have no money to pay Cablevision.

Can something be done to ensure that Cablevision/Altice One keeps their promise to KEEP
AMERICA CONNECTED?

Your help is much appreciated.

Sincerely,



Ticket: # 3896563 - No internet/cable service in our area
Date: 3/24/2020 8:37:05 AM

City/State/Zip: Grove City, Pennsylvania 16127

Company Complaining About: Armstrong Cable

Description
For the past 10+ years we have requested cable/internet service in our area. We are at the point of
begging and pleading for someone/anyone to listen to our concerns.

As technology improves, devices, work and healthcare providers continue to build platforms based on
a higher speed internet connections, we find ourselves slaves to our current internet capabilities. In
addition, our children are required to do schoolwork online, and it's becoming a struggle. And now
with the recent COVID-19 outbreak, we need help more than ever.

We now find ourselves in the situation where most assume that all have a cable/internet providers.
Our employers, public schools, and primary care physicians are asking - and in some cases requiring
- us to stay/work at home due to the coronavirus (COVID-19) outbreak. Not possible for us.

We (including my 11+ neighbors) have reached out to Armstrong Cable (the only provider in our area)
for the past 10+ years. The response is always the same... there is nothing they can do except put
us on the list for future builds.

| would just ask that someone TRULY puts themselves in our shoes to try to understand, the effect
that the lack of technology has on the less than 2 mi of residences you do not service.

An as | had offered to Armstrong at the end of every request, if there is anything | can or should do to
help the residences at the end of Gill Road, to include doing the legwork, getting petitions signed,
reaching out to local and state representatives, or even just having a conversation with the leadership
of Armstrong.... please let me know. We are ready/willing to do whatever it takes.

Finally, | have attach my current DSL internet speed test so you can see what we are working with.
Keep in mind, most times the test provides worse results. At this speed, we barely can watch a video,
send a file over 5MB, download school or work-related documentation.

In addition to DSL, | know some residences on our road use their phones as hotspots, some use
HugesNet, and some just go without. Unfortunately, these are our only options. From what |
understand, my internet is comparable if not faster than most.

Again, | cannot stress enough how much it would mean to the people on our road, even for you to
take a hard look at the situation. And thank you for taking the time to read.



Ticket: # 3896564 - Optimum Availability Complaint
Date: 3/24/2020 8:39:13 AM
Company Complaining About: Optimum

Description

This morning | awoke to the disconnection of all service provided by Altice/Optimum, for non
payment.

I've been isolated for weeks with my family due to the impact coronavirus has had in our household,
No phone, no internet, no TV. | am self employed and have zero income during this pandemic. | am
only able to send this email by using the little data that | have available on my cell.

| find it incredibly discouraging that corporations sign such "pledges" and then knowingly violate the
terms.

| appreciate any assistance that you may provide.

My account is with Optimum by altice [SiSIIIINEGGGEE

Thank you so much for your time and please, stay well.



Ticket: # 3896582 - Optimum Availability Complaint
Date: 3/24/2020 9:06:41 AM

City/State/Zip: Newark, New Jersey 07106

Company Complaining About: Optimum

Description

my name is SIS 2d im an Optimum customer.i called Optimum and spoke with a
representative by the name of Sam id number that was given to me was 4410013 in regards to the
relief program due to our crisis economy at this time.my account number is [ ESIIIEIEGEGEGEGE
explained to him that i cannot pay my bill due to the coronavirus thats affected us all around the
country with buying food and needed necessities to survive.i have a son thats an 11th grade student
A | asked him can he please note my call and situation, he
told me if i dont pay my bill by April 11,20 that my service will be interrupted and he also said before
this virus came out i had time to pay my bill.He did not help me at all and refused for me to speak with
a supervisor,at this point i went into a state of depression .Please help,my address is ||} NN

N \hy are consumers from

Optimum being treated unfairly?



Ticket: # 3896587 - Spectrum Availability Complaint
Date: 3/24/2020 9:11:20 AM
Company Complaining About: Spectrum

Description

~From: I

**Date:** March 21, 2020 at 5:05:17 PM CDT

**To:**"kathleen.mayo@chartercom.com” <kathleen.mayo@chartercom.com>

**Subject:** *Appeal for Increased Internet Speed to Work from Home and Help Support My
Business of More than 200**

Kathleen,

| just called customer service to increase my internet speed (for free) but was unsuccessful.

| help run a 200 person engineering firm in Dallas, Texas. | have a high risk individual at home and
with the recent pandemic, to avoid risk to my family, | am working from home.

| am grandfathered into a bundled cable/internet package that has 100 mbps internet speed. My
business deals with large files, so internet speed is key, and now with schools closing (I have 4
children) the internet draw between work, online school and just trying to keep kids entertained
between streaming services and tablets, has an obvious taxing effect on our WiFi network.

| currently am paying $170ish/mo for cable/internet. | spoke with a customer service representative
and then a supervisor but was told (because my plan was an old TWC plan) my only option was to
repackage to a new plan that would be $195ish/mo year 1, $225ish/mo year 2, and then settle in at
retail price of $250ish/mo year 3.

Obviously with these trying times and unknown of where the economy is going, bearing more cost on
monthly bills is a concern.

*My appeal is a simple request to maintain my current cable/internet package and simply increase
my internet speed from 100 mbps to 200 mbps (Spectrum’s current minimum) without increasing my
monthly rate. | heard on the news that other internet providers were providing this increase in service
for free to help people forced to work from home, but based on my experience, | guess Spectrum
currently isn’t.**

**My main objective is to be able to quickly and effectively serve my staff and clients, so | can do my
part to help keep my business operating, and our company of 200 can stay employed and supporting
their families.**

Anything you can do would be much appreciated.

| can be reached either by responding to this email or by cell a{i SN

I forward to your response.



Thanks for you help in advance!



Ticket: # 3896591 - Phone Scam/COVID
Date: 3/24/2020 9:13:29 AM
City/State/Zip: Longmeadow, Massachusetts 01106

Description

a resident received two phone calls from a man identifying as "Dr. Bob" telling the 87 year old woman
that she had Coronavirus and needed to send him money for medical assistance



Ticket: # 3896615 - Billing Issues
Date: 3/24/2020 9:25:23 AM
City/State/Zip: London, Kentucky 40741
Company Complaining About: Directv

Description

. The consumer is calling for her mother

. She is calling about Direct TV

. She states she paid her bill

. She states they disconnected her service

. She states they made her pay $54

. The consumer wants her services reconnected ASAP
. She states she needs to know about COVID-19

***CTR405-phone***



Ticket: # 3896665 - Comcast Issues
Date: 3/24/2020 9:59:06 AM

City/State/Zip: Mccome, Michigan 48044
Company Complaining About: Comcast

Description

He feels Comcast is racially discrimination against them. The Comcast tech would not come in; he
said because of the Corona Virus.

He feels it is because they are black. He wanted Cable and Internet. ***CTR386-phone***



Ticket: # 3896681 - KDFW channel 4 DFW Texas
Date: 3/24/2020 10:09:33 AM
City/State/Zip: Azle, Texas 76020

Description

Lauren Przbyl, news commentator and Harvey Levin of TMZ had an interview. They speculated that
President Trump was going to try to stop the Nov. presidential election. Levin said that he had
consulted attorneys and this would be illegal bur “who knew what a Trump would do?” This is fear
mongering and no evidence to substantiate. This is their personal thought, not news. This aired on
3/24/20 on 8:30 segment. This is fiction and they should not be allowed to broadcast false stories that
can cause panic while we are in midst of Covid 19’pandemic. They should retract this statement
immediately and apologize to viewers. Lying on air should be swiftly dealt with!



Ticket: # 3896701 - Metro PCS

Date: 3/24/2020 10:18:45 AM
City/State/Zip: Tallahassee, Florida 32303
Company Complaining About: Metropcs

Description

During a global pandemic of the corona virus, metro refuses to help people with their bill. Even utility
companies and landlords are stopping evictions and disconnects due to non payment but not metro.
They refuse to work with customers by giving them extensions WITHOUT charging. They want to
charge $5 a DAY to extend your bill ! That is ludicrous! I've been with this company over 2 years and
always pay my bill on time the one time a situation is out of my control they refuse to work with me.
They should be offering customers extensions or ceasing the suspension of services for people who
are affected by the corona virus! We have no control over this situation. They won’t even offer any
extension over 72 hours. If the utility companies, mortgage, landlords, credit cards, auto loans etc can
offer people extensions free of charge why is a prepaid phone company refusing to help its customers
or even offer extensions or arrangements. It’s literally not too much to ask for a 30 day extension. It
doesn’t have to be 90 or even 60 days but give people time. | am a hard working American.



Ticket: # 3896731 - Fox News spreading misinformation about COVID19

Date: 3/24/2020 10:30:00 AM
City/State/Zip: Brooklyn, New York 11218

Description

For two months, the personalities on Fox News have continued to report the Covid19 virus as a hoax
and liberal conspiracy. A recent pole says 59% of its viewers believe the pandemic is overblown. Fox
has a responsibility to its viewers, most of whom are elderly and at the highest risk. Threatening their
broadcasting license would solve the problem.



Ticket: # 3896792 - Corona Virus Discount
Date: 3/24/2020 11:01:12 AM

City/State/Zip: Ferndale, Michigan 48220
Company Complaining About: Comcast

Description

Xfinity announced that across the country they were doing 2 months free for anyone whom signed up
for the internet essentials program got the first 2 months free because of the corona virus. Yet | am
still being charged for my internet service.



Ticket: # 3896846 - Wrong amount drafted and disconnected entertainment package
Date: 3/24/2020 11:36:51 AM

City/State/Zip: Hattiesburg, Mississippi 39402

Company Complaining About: Comcast

Description

Hi, I've had some very unsettling experiences with Comcast over the past week. | called on 3/19/20 to
inquire about adding home phone service. Once the agent found a deal (adding phone) that was
suitable according to what | could afford, she was to keep my cable package the same. Rather than
keeping my cable how in tact, she had my channels disconnected and added the basic cable
package without my understanding, instead in order to make me feel "okay" about the deal she
presented. My family went that night without being able to watch our cable channels. Also, on March
22, | had my first auto draft taken out and it was almost double for what | was set to pay. $81.46 was
"processing” on the 22nd when | first checked. On the 23rd, | noticed that $130 was taken from my
account. | needed this money to get food for my household since me and my kids are at home due to
COVID-19. | was left with only $17 in my checking account to get food. | have been a loyal Comcast
customer for many years, and | hope to be compensated or receive a good credit or an even cheaper
promotion for my hardship. Thanks



Ticket: # 3896847 - HughesNet cannot provide speeds they advertise
Date: 3/24/2020 11:37:04 AM

City/State/Zip: Earlysville, Virginia 22936

Company Complaining About: Hughes Net

Description

Advertising certain internet speeds that they are unable to provide on a reliable basis. Speeds so
slow at times that the internet is unusable. Attempts to address the problem are met with indifference
and lack of willingness to do anything to fix the issue. They are charging large sums of money for an
inferior service. Now with COVID-19, my wife is forced to work from home but cannot due to slow
internet speeds.



Ticket: # 3896888 - Service outage
Date: 3/24/2020 11:54:32 AM
City/State/Zip: Teanack, New Jersey 07666
Company Complaining About: Optimum

Description

Consumer's wife has COPD.

Consumer is without a job currently during the coronavirus pandemic.
Consumer has been without service for about 5 days.

Consumer has tried to contact his company through phone and website.
Consumer needs the service to be restored asap.

***CTR404-phone***



Ticket: # 3896915 - Spectrum/Charter Communications
Date: 3/24/2020 12:06:39 PM

City/State/Zip: Lakeland, Florida 33810

Company Complaining About: Charter

Description

| have been dealing with this issue since around the beginning of March. | found out that my bill, due
to my own error of not looking at it, was to much and | was being billed approximately $180.00 per
month for several months. | decided at that time that | was going to be cancelling my services except
for the Internet. | told the representative | would call back in a few days back on March 6, 2020. |
was told at that time that | could not receive a credit for any portion unused and that it was on the bills
beginning in November of the previous year. | never agreed to that, however, | relented. | called on
March 17th and asked to have my services cancelled (Television and Phone) except for the Internet
as of my new billing date. When | called to setup my own modem as | had found out the promised bill
of $70.00 meant that | would have to purchase my own modem and router (I was not told this
originally), | was advised that ALL OF MY SERVICES were going to be cancelled. | stated this wasn't
true and that everything but the Internet was to be cancelled. Later that day, | received an email at
4:20 p.M.stating that my services (all of them) were restored to the tune of $180.00 (approximately). |
called back. (Mind you, each time that | am calling wait times are extremely high with some as high
as 45 minutes). As | wait, | am put through to three representatives. A total of two hours. The last
representative, who handles cancellations, makes a mistake and cancels all of my services that day
instead of March 24th with my new date. She even promised me $49.99 per month for the Internet
due to all of the hassle | had to endure. | really think she was high or drunk. Needless to say, my
services had to be restored. On March 19th, | took all of the equipment back to Spectrum'’s office in
Auburndale, Florida (despite COVID restrictions) and returned them. | asked the representative to
ensure that everything was being cancelled EXCEPT FOR INTERNET. | was assured yes. Today,
when talking to a representative (because | didn't get notice of a new bill for the Internet only), | found
out that my services were not cancelled. | have waited on the phone for over 45 minutes and | am
now over an hour waiting for someone else to cancel all of my services AGAIN EXCEPT FOR THE
INTERNET. They don't even know that I returned the equipment even though | have a copy of the
receipt right here in my hand (Cashier #00331957, Receipt 7344362, Date: 03/19/202, Time: 10:21
a.M., Serial Numbers: NQ1709813005624, CCP171122101567, CCP171124114207 &
7662D3539104816). There is absolutely no reason for any customer to go through this type of
service especially a customer with health issues in which this only exacerbates their condition. Stress
is not good on me and one phone call should have satisfied this condition. This is part of the reason
why | am getting rid of Spectrum. They have no customer service. | didn't get the best reception with
the phone or cable and they wouldn't fix the issues. They rose the bill to an astronomical amount with
nothing to account for the raises including the service. Now they can't even properly close the
account. | want only the Internet so that | can stream television through Firestick, monitor security
systems and work from home. | had to go through all of this because if | didn't, they would charge me
another full month and not give me a credit which is an unfair policy.



Ticket: # 3896959 - Use of teleprompter captioning at WSYR TV
Date: 3/24/2020 12:22:03 PM

City/State/Zip: Cicero, New York 13039

Company Complaining About: Wsyr Tv / Nextstar Broadcasting

Description

WSYR TV is no stranger to live captioning, as they use it on a local live talk show. However, they use
teleprompter captioning. They had a live interview on the newscast with a doctor to answer questions
about the Corona virus. The newsman's questions were captioned. The doctor's answers were not.
Another video in the newscast was not captioned at all. | would like to see the FCC put pressure on
WSYR TV to go to live captioning for newscasts, although Syracuse is not in the top 35 markets, and
should fast-track the rulemaking being considered for all stations to live-caption.



Ticket: # 3897005 - Tennessee

Date: 3/24/2020 12:37:58 PM

City/State/Zip: Spring City, Tennessee 37381
Company Complaining About: Viasat

Description

We are in the middle of a deadly pandemic. Visat still throttles and data caps. We have no cable. We
get news from smart tv in rural area. We pay for 60gb a month. We got it for one week but because of
COVID-18 News, we used it in a week. It is as slow as dial up and buffers constantly even in non
peak hours. They are shamelessly profitting during this pandemic! | am elderly.



Ticket: # 3897039 - Internet availability

Date: 3/24/2020 12:52:08 PM

City/State/Zip: Carthage, Indiana 46115

Company Complaining About: Frontier Communications

Description

Consumer is trying to get service with Frontier.

He used to have them and now needs to set up service due the current pandemic.

Frontier was supposed to set up service today, but they told him they are 'capped in his area.’
Consumer has no idea what that means and knows that Frontier is the only provider.

Consumer needs service for children in his home for e-learning purposes.

Consumer would like someone from corporate to contact him about this issue and get service started
as soon as possible.

***CTR404-phone***



Ticket: # 3897166 - Spectrum is disconnecting lines with last due balances
Date: 3/24/2020 1:34:35 PM

City/State/Zip: Los Angeles, California 90038

Company Complaining About: Spectrum

Description

We are currently dealing with a pandemic in Los Angeles, spectrum has tweeted that they will not
disconnect accounts with past due balances at this time. They have done that to me as well as
several other customers. They are still cutting off service to make people pay money they don’t have
to reconnect it. | had to pay $49.99 to reconnect mine. | could not get anyone on the phone to assist
me, or chat.



Ticket: # 3897222 - Deceptive and false claims endorsed by WNIR radio

Date: 3/24/2020 1:50:52 PM
City/State/Zip: Massillon, Ohio 44314
Company Complaining About: Wnir

Description

Not sure this allowable under FCC rules, but WNIR radio, 101.1 MHz Kent, Ohio, presents a barrage
of false information concerning Coronavirus. Example: Radio host, Tim Couch keeps proclaiming
influenza is far more infectious than Coronavirus and basically downplays the dangers. In fact, ALL
the host are committing such falsehoods. Is this permitted as freedom of speech and not under FCC
control?

Thank you



Ticket: # 3897231 - DSL

Date: 3/24/2020 1:53:32 PM

City/State/Zip: Cottonwood, California 96022
Company Complaining About: AT&T

Description

The home we purchased in August had DSL. Now AT&T refuses to reinstall DSL and says we are no
longer an area of service despite our neighbors having the service. We have tried every other option.
We need help and cannot homeschool our children with online because of Covid 19.



Ticket: # 3897266 - Unfair high roaming overcharge
Date: 3/24/2020 2:07:31 PM

City/State/Zip: Lawrenceville, Georgia 30043

Company Complaining About: AT&T

Description

Hi, my name is SIS | /oS charged over $500 for using
roaming from 1/21-2/12. | had my phone on airplane mode and the cellular setting on my phone to
‘roaming off’. | called customer service and they confirmed that all | had to do was put the phone on
airplane mode to prevent being charged roaming. | purchased a wireless router in Philippines and
used WiFi the whole time. My airplane mode was never turned off. | never got an email warning about
the extra charge nor did | get a message to warn me. This is just ridiculous that us consumers can’t
fight these ridiculous high chargers and are just suppose to pay it. | called the billing department and
she was very rude and unprofessional. She was the manager and her last name was Carter,
employee number RC2905. This is a lot of money especially with today’s situation with jobs and the
corona virus.



Ticket: # 3897286 - Fox News telling people to go out and not social distance during
PANDEMIC!

Date: 3/24/2020 2:15:27 PM

City/State/Zip: Whittier, California 90602

Description

Arguably one of the biggest public health issues in the United States right now is whether the
president’s favorite TV channel will back his insistence on reopening the economy fast



Ticket: # 3897290 - Spectrum disconnecting during Covid 19
Date: 3/24/2020 2:16:54 PM

City/State/Zip: Redlands, California 92374

Company Complaining About: Spectrum

Description

Spectrum internet disconnected internet service and told my wife over the phone that because we
had a bill due before the 16th of March that we are not eligible for covid 19 non disconnection
benefits. When my wife pushed and said they promised the FCC they wouldn’t disconnect service,
the rep said she would submit a ticket to restore service but it wasn’t a guarantee and | might get
called sometime tomorrow and then they’ll evaluate whether we can be reconnected or not. We are
being punished for having a bill before the 16th and spectrum isn’t honoring their promise to the FCC.
As of now we are disconnected from internet and it's not back up.



Ticket: # 3897369 - Fox News providing false Coronavirus Covid19 information
Date: 3/24/2020 2:45:57 PM

City/State/Zip: Las Vegas, Nevada 89123

Description

Fox news cable tv channel is endorsing false information about the Pandemic. President Trump and
the Fox anchors are the primary source of incorrect and life threatening information.



Ticket: # 3897419 - Unresponsive VolP Carrier
Date: 3/24/2020 3:06:36 PM

City/State/Zip: Palm Coast, Florida 32137

Company Complaining About: Intelesync

Description

We have had our VoIP phone service with a local carrier, Intelesync, for the last 4 years. We've
always paid on time and are still current. About 6 months ago the provider quit answering ALL of our
calls for support. | have reached out via their website filling out trouble tickets. | have texted the owner
directly. | have called their offices. | have also had other staff members call doing the same. NEVER
response. | have been locked out of our customer portal and our virtual phone server for months now.
It has now become an emergency situation given all the changes due to the corona virus. We are a
church of about 700 members and | cannot communicate these important changes with them
because | cannot access our virtual phone system. The owner has locked me out of both the
customer portal and the virtual server. After | went to his wife's place of employment to beg for help |
get a "Letter of Intent to Disconnect!" The letter included a couple of logins to our customer portal but
no logins to the virtual server. At least with a login to the portal | could send out the broadcast voice
messages our Pastor was wanting me to send out. | thought things were going to work out. | sent out
a couple of broadcast messages that day. The next day | logged in to send another broadcast voice
message only to find out the owner had completely removed the broadcast voice app from our portal.
So while | could login | could no longer use the broadcast voice app because it had been removed.
This shows the extreme lengths this owner, Mike Rathburn will go to disrupt our communications that
we pay for and are current to this day. | obviously am in the process of switching to a new carrier
since we received his letter of disconnect but since we have never done anything to warrant this
juvenile behavior, and since he refuses to give me a login to our own VolIP service | felt | had no
choice but file a complaint. Intelesync and Mike Rathburn should not be allowed to be in the telecom
business.



Ticket: # 3897427 - Hughesnet internet
Date: 3/24/2020 3:09:19 PM

City/State/Zip: Amarillo, Texas 79109
Company Complaining About: Hughes Net

Description

On multiple times | have tried to just cancel my subscription with Hughesnet due to inferior internet
quality and pricing. They use tactics that make it near impossible to discontinue service by promising
lower bills over 6 months, continue to have me on the line after multiple attempts of trying to cancel
until | cave in just to get off the phone! This last month is the last straw! With the COVID-19 issue, |
feel they are price gouging because my bill increased $30 over the previous month without any
notice. This company needs to be investigated over their pricing tactics and difficulty in canceling
someones service upon request!



Ticket: # 3897496 - Spectrum cable/Intranet
Date: 3/24/2020 3:35:48 PM

City/State/Zip: Hurst, Texas 76053

Company Complaining About: Spectrum

Description

i Had paid $180 toward my past due bill witch was on $115 so i over paid used by friends Card to pay
thru my phone app went thru just fine. later that evening i decided to set up auto pay for my next
payment on Thursday 3/19. was due on 3/28 but as soon as the auto pay was set on 3/19 the
payment had been deducted out of my account on 3/20 wasn't supposed to be paid till 3/28 i got paid
3/26 so i would have had plenty of money in the bank to pay on 3/28. but since they deducted it on
3/20 it left me with no money to purchase my prescriptions i need. | called spectrum was told that
auto pay wasn't set up and they would not be able to return my money. | explained i removed Auto
pay as soon as i found out that they deducted my money before it was due. again i was told nothing
they can do. | feel this company is trying to collect as much as they can before the Coronavirus
causes people unable to pay bills. but this was pure trying to benefit off the disaster that this virus is
going to effect.



Ticket: # 3897529 - Robo Calls Interfering with Poison Center Infectious Disease

Hotline

Date: 3/24/2020 3:52:21 PM

City/State/Zip: Portland, Maine 04004

Company Complaining About: Multiple Spoofed Numbers For Real People (who Are Not Placing
The Calls). We Have A Log For Some If You Want It.

Description
Multiple Robo calls daily are coming in on 1-800-562-8236 via Maine Medical Center hospital line
(207)662-7215.

These calls are interrupting the call flow for emergency poison center calls, including those from
hospitals with sick patients and panicked parents at home.

We are not currently managing COVID calls on this line. However, if we need to, this would be the
line for all calls for NH.

This has been going on for months.



Ticket: # 3897642 - Unwanted calls

Date: 3/24/2020 4:25:52 PM

City/State/Zip: Trenton, Ohio 45067

Company Complaining About: Health Department

Description
Call stating they are the Health Department
Call originating in Florida



Ticket: # 3897750 - Comcast complaint
Date: 3/24/2020 5:03:18 PM

City/State/Zip: Santa Rosa, California 95401
Company Complaining About: Comcast

Description

| order seevice from comcast online. They took a 100 from my account for a deposit for installation by
never showed up to installed. So i cancelled service and was supposed to be issued a refund back on
my card 3-5 days that was on 3/12/20 still havent recieved my money back.... when i call because of
the coronavirus the wait time is 3 hours to talk to a person then it always gets dropped before i can
speak to someone. | just want my money back.



Ticket: # 3897774 - Viasat

Date: 3/24/2020 5:13:44 PM
City/State/Zip: Marshall, Michigan 49068
Company Complaining About: Viasat

Description

Due to Covid-19 | have been mandated to work from home by my company. | am an engineer that
works for Dart Container, a company which has been deemed an "essential critical infrastructure" by
the Department of Homeland security. My job involves the loading and saving of files from online
databases and Viasat has limited my ability to work due to their limiting of speeds. Their solution was
to change the hours | use the internet which is not feasible.



Ticket: # 3897806 - BOOST MOBILE HOT SPOT
Date: 3/24/2020 5:33:05 PM

City/State/Zip: Lakewood, New Jersey 08701

Company Complaining About: Boost Mobile

Description
| PURCHASED A HOTSPOT FROM BOOST MOBILE by mistake.
| intended on purchasing phone. there is no way of contacting them for a return.

i understand they are busy because of covid-19 , but there doesent seem to be a method to request a
return ever.

they prompt for an account number which | dont have .
the online chat makes me sign in , while | dont even have an account to sign in.
| HAVE ATTACHED MY ORDER CONFIRMATION



Ticket: # 3897865 - Suddenlink disconnected her Service (Bundled Services) - They
Are on Pledge List to Keep Americans Connected

Date: 3/24/2020 6:23:19 PM

City/State/Zip: Bryan, Texas 77803

Company Complaining About: Sudden Link

Description

The consumer's bundled service package, with SuddenLink was disconnected on Friday, March 20,
2020. She stated that her bill was one day late. Her children have been out of school since Spring
Break due to the Pandemic/Covid-19. They have not returned. Therefore, they are required to keep
up with their school work while the school is closed. Suddenlink forced this consumer to pay the past
due balance. She stated $268.00 was paid to SuddenLink so they that would reconnect her services.
However, she is not sure if she will be charged reconnect fees, for each of her three services along
with late fees, etc. However, she did view, on the News, that the FCC obtained a pledge from the
Telecom providers to Keep Americans Connected. She stated that she later viewed the webpage
and the News Release, for the Pledge, was dated 03/16/2020. She was not disconnected until the
20th! Why? What does it mean to give a Pledge to a Federal Agency if you are not going to honor
that Pledge. She stated that she feels this was very deceptive. When she found out about the
Pledge, after paying to reconnect her services, she felt this was most deceptive and that Suddenlink
is being unfair to upon customers at a very difficult time. Every school aged child needs internet
access right now to complete this year's school year. There are countless posts on line about
SuddenLink disconnected multitudes of people/consumers and it seems like they hurried and did this
right after entering into that agreement! The consumer wants to know why they did not allow her to
pay a smaller amount or extend the 60 days to her like the Pledge states because she is in a very
difficult position and must feed her children, keep basic necessities connected and make certain her
children have access to emergency services (phone) and internet for their school work.



Ticket: # 3897895 - DISCONNECTION OF TV SERVICE DURING COVID19

Date: 3/24/2020 6:41:17 PM
City/State/Zip: Pooler, Georgia 31322
Company Complaining About: Directv

Description

HELLO MY NAME IS IS ~\D 'M WRITING BECAUSE | CAN'T BELIEVE THAT
DIRECT TV DISCONNECTED MY MOM'S( WHO IS A WIDOW) LIVING ON A FIXED INCOME AT A
TIME LIKE THIS. ESPECIALLY AFTER WE HEARD THAT BECAUSE OF THE CRISIS SERVICE
OF SUCH WOULD NOT BE DISCONNECTED.

EVEN AFTER | GOT UP THE MORNING BEFORE DISCONNECTION TO MAKE PAYMENT AND
THEIR SYSTEM KEPT ERRORING OUT; IT WOULDN'T ALLOW ME TO MAKE THE PAYMENT
UNTIL NOW. NOW I'M ON THE PHONE WITH THEM ON HOLD BECAUSE THEY ARE
OBVIOUSLY BOMBARDED WITH CALLS DUE TO ISSUES LIKE MINE.



Ticket: # 3897917 - Misleading information to viewers on TV stations - Fox News
Date: 3/24/2020 7:06:33 PM
City/State/Zip: Orlando, Florida 32850

Description

With the growing concerns of our country and COVID-19 TV stations such as Fox News are
promoting hate and fear to the American public. They are not helping anyone by what they are
staying and have even stated they are not a news station however they act every bit of it daily. They
should be taken off the air or state that they are not actually a news station.



Ticket: # 3897920 - Comcast failure to provide adequate signal strength
Date: 3/24/2020 7:08:09 PM

City/State/Zip: Petaluma, California 94954

Company Complaining About: Comcast

Description

Comcast has known for 2 years service in my area did not meeting specifications. | was told this by
one of their own Network Engineers in Jan 2018. Comcast did not repair service and has raised our
rates with substandard services. Now during the pandemic | cannot work from home because the
signal is too weak for remote access. | have verified this with my router provider Arris today. | have
attempted four times over two days to get help from Comcast and they fail to call back. | can get no
one on the phone. | need to have this escalated and service brought to appropriate signal levels to
my home. | am over 60 years old with a compromised immune system and | am now being forced to
go into my office to work and expose my self to the covid virus because | need to work and Comcast
is only providing substandard service which does not support remote access.



Ticket: # 3897935 - cancelling services on DirecTV

Date: 3/24/2020 7:20:09 PM
City/State/Zip: Colorado Springs, Colorado 80919
Company Complaining About: Directv

Description

| have tried for days to get through to DirecTV using several options with hold times greater than 90
minutes each time before I'd give up and hang up. Meanwhile they continue to bill us for services we
are trying to cancel. COVID-19 has left us jobless so what can be done?



Ticket: # 3897936 - cancelling services on DirecTV

Date: 3/24/2020 7:20:27 PM
City/State/Zip: Colorado Springs, Colorado 80919
Company Complaining About: Directv

Description

| have tried for days to get through to DirecTV using several options with hold times greater than 90
minutes each time before I'd give up and hang up. Meanwhile they continue to bill us for services we
are trying to cancel. COVID-19 has left us jobless so what can be done?



Ticket: # 3897937 - cancelling services on DirecTV

Date: 3/24/2020 7:20:49 PM
City/State/Zip: Colorado Springs, Colorado 80919
Company Complaining About: Directv

Description

| have tried for days to get through to DirecTV using several options with hold times greater than 90
minutes each time before I'd give up and hang up. Meanwhile they continue to bill us for services we
are trying to cancel. COVID-19 has left us jobless so what can be done?



Ticket: # 3898049 - Internet service rural co and education/social distancing
Date: 3/24/2020 10:15:39 PM

City/State/Zip: Silverthorne, Colorado 80498

Company Complaining About: Hughes Net

Description

The quality and availability of Satellite internet service north of Silverthorne CO in rural CO is bad. In
the midst of social distancing and covid epidemic, we are trying to work from home and our kids are
trying to do online classes. Hughes Net is not supporting this effort. They say they are opening up
bandwidth and reducing caps on service - but when we reached the max our plan would allow, we
were told to buy more.



Ticket: # 3898071 - Insufficient ba switch for community
Date: 3/24/2020 10:59:02 PM

City/State/Zip: West Columbia, Texas 77486

Company Complaining About: Cable One

Description

For 2 years | have had Newwave communications and have never received what | have payed for. |
have been told repeatedly that they are working on problem yet they have not fixed the issue. My
latest Speedtest is 1.5mb and | pay for 300. | understand that the problem is worse now with
Coronavirus but thus has been an ongoing problem for 3 years. Now when the network has been
tested for full capacity it obviously failed horribly I.



Ticket: # 3898084 - Verizon wireless overcharging and turning phone off phone
Date: 3/24/2020 11:10:33 PM

City/State/Zip: Yucca Valley, California 92284

Company Complaining About: Verizon

Description

Verizon wireless continued to overcharge my account over a 4 month basis. | chatted online with a
representative about this issue and demanded a refund. | admit | was rude to agent. They switched
my phone service off without my consent immediately after | was rude to them. | now have no phone
service during the pandemic. Please help



Ticket: # 3898104 - WCBU Covid19 Briefing Prematurely Cut Off.
Date: 3/24/2020 11:48:11 PM

City/State/Zip: Peoria, Illinois 61614

Company Complaining About: Wcbu

Description

On Tuesday, March 24, during the presidential corvid19 briefing that started at 16:00, WCBU
prematurely interrupted the briefing at 17:00 in order to broadcast an airing of ‘Market Place'. This
interruption was not in the best interest of the public.



Ticket: # 3898164 - Fraud on internet services
Date: 3/25/2020 2:50:46 AM

City/State/Zip: San Diego, California 92115
Company Complaining About: Cox

Description

| paid for the 150 Mbps plan with Cox Cable internet at a premium price. However, the speed that |
am constantly getting is around 10-20 Mbps, sometimes even lower than 10 Mbps. It's unethical and
it's a fraud to provide a service not in par with the contract signed. | made a total of 3 attempts to
reach out to them (1 via phone, 1 via chat, 1 via facebook), in which they told me it'll be fixed the next
day. Then came the next day, | called them again and they said it'll be fixed the next day again. The
problem is still there. My job security is at risk because | am unable to work from home during the
Coronavirus "stay at home order” in San Diego area of California with an unstable internet like this.



Ticket: # 3898179 - No internet options at my house or on my street
Date: 3/25/2020 3:48:04 AM

City/State/Zip: Conroe, Texas 77306

Company Complaining About: AT&T

Description
Hello,

| put in an FCC complaint about 3 years ago, and | was never able to get internet. Now me and my
brother are forced to be home because of the ongoing pandemic, and we can't do our homework. We
usually go to the library or a cafe, but we can't do that anymore. It's a necessity and we're deprived of
it. I can't even work from home because | can't log into a computer with internet. I'm really hoping
something can be done to help this time around.



Ticket: # 3898183 - redundant final payment to Verizon
Date: 3/25/2020 4:28:45 AM

City/State/Zip: Saratoga Springs, Utah 84045

Company Complaining About: Verizon

Description

| canceled my contract with Verizon in January, following their prescribed procedure. | did not receive
a final bill, but did see a debit from my bank account on February 26 for $96.96. | called Verizon and
asked about the amount. | was reassured this was a final bill. | was reassured my contract was
cancelled. Today, | saw the same amount debited from my account. | have contacted Verizon, but |
am also filing a complaint with your agency since | should not have to see a debit for the same
amount despite my contractual closure in January. | don't want to hear Verizon's apologies or
excuses, or claims of failure on my part to properly cancel the account. | intend to stop payment to
Verizon tomorrow, but this creates a hardship for me since | am a teacher, and despite the soft-
dismissal of my district due to the COVID-19, I still have to take time off of work to resolve an issue |
already resolved in February. | have also contacted Verizon via "chat with an agent"on their website,
and will follow up with a phone call to them. | need a period at the end of this problem with Verizon....



Ticket: # 3898231 - Emergency COVID 19 Work From Home But Greedy Comcast cut

off my services

Date: 3/25/2020 8:46:30 AM
City/State/Zip: Atlanta, Georgia 30350
Company Complaining About: Comcast

Description

Yesterday, Comcast cut off my internet services while | was working from home. Last week, my
employer sent us home for emergency work at home assignment due to my city's restriction for large
crowds as we a doing social distancing to prevent the spread of the COVID 19. | had to find a second
provider for my home internet, | reluctantly chose Comcast because it was the only other provider at
my address | could add to my home. | started services online and did an instore pickup for the
equipment, it took only a few hours to get services up. | started work Monday without problems, then
on Tuesday they shut off my services sent me an email saying | chose to cancel services. | did not
choose to cancel services, it was due to a $300 bill from 2018. | had to call them 3x, after being hung
up on | called a third time. During my second call, | waited so long | was able to go to a store make a
payment through the machine - the store refused to help. Never got a copy of the bill or email about
the collection amount. And by the time someone picked up the phone | was headed home. | was told
that | would have to wait 24hrs to get my services on again. My internet is still down, | started feeling
sick today. Now | am at risk of losing everything.



Ticket: # 3898250 - Unwanted calls to a business
Date: 3/25/2020 9:15:45 AM
City/State/Zip: Montpelier, Virginia 23192

Description

This phone number started calling our office on Monday every hour and it is a fax machine when we
pick up and so on Tuesday | tried to call the number and you can press 1 to leave a message so |
asked them to stop calling they are trying to fax to a number that is not a fax machine well then the
calls started coming in more frequently and today | told them | was reporting them so now they are
coming in every 2 minutes. We are a medical office and we do not have time to deal with this right
now during a pandemic.



Ticket: # 3898260 - Cable bhill

Date: 3/25/2020 9:32:10 AM

City/State/Zip: Youngstown, Ohio 44512
Company Complaining About: Armstrong Cable

Description

Yes | contacted Armstrong cable. About my cable bill. Too see if | can get April's payment skipped
due too common disability and corona viruses



Ticket: # 3898262 - AT&T Fiber - False Sales

Date: 3/25/2020 9:32:34 AM
City/State/Zip: St Peters, Missouri 63376
Company Complaining About: AT&T

Description

| was sold an AT&T Fiber plan while visiting Sams Club on zumbehl in St Charles, MO by someone
representing AT&T. That plan included a waived $10 equipment fee for the first year. When |
received my bill it included the equipment fee. | called customer service they said there is no such
waiver and they refuse to correct the issue. Furthermore, she indicated | have to visit Sams while we
are on a lockdown due to the corona virus to get my issue resolved. The sales people are an
extension of AT&T.



Ticket: # 3898270 - DirectTV canceled my service without notice or cause
Date: 3/25/2020 9:38:28 AM

City/State/Zip: West Haven, Connecticut 06516

Company Complaining About: AT&T

Description

DirectTV canceled my tv service on 03 25 2020 even though | paid the bill in full on 03 15 2020 during
a pandemic. Despite the fact that they were notified that | was getting signal interruption on 1 tv +30
days & that they re-added previous credits, the credits were also not properly applied to the account
in full on the last bill and now | have to pay a reconnect fee as well. Phone calls to ATT/DirectV have
gone unanswered.



Ticket: # 3898296 - Suddenlink Communications
Date: 3/25/2020 9:59:38 AM

City/State/Zip: Bossier City, Louisiana 71111

Company Complaining About: Sudden Link

Description

Suddenlink Communications did shut off off our services during COVID-19 despite government
directives AND the company itself saying they will not do shut offs! | have also had to call them
regarding continued overcharging for 3 months in a row. They are unhelpful rude and do not actually
follow their own written statement that they will not do shut offs during this time!



Ticket: # 3898302 - Fox News/Fox Broadcasting

Date: 3/25/2020 10:03:08 AM
City/State/Zip: Columbus, Indiana 47201
Company Complaining About: Fox Broadcasting

Description

Fox has been peddling false information, corrupting the political stage, and misleading the american
public. They have done so for years, but with the recent COVID-19 they need to be held responsible.
By playing down the dangers, bring on psuedo scientist, and going against public health officials so
that they can remain the president's "State TV". They have cause severe damage to our country our
economy and our personal lives... Please hold Fox Broadcasting and all of its subsidiary companies
accountable for their actions.



Ticket: # 3898349 - COVID-19 scam text
Date: 3/25/2020 10:29:36 AM

City/State/Zip: Lenexa, Kansas 66220
Company Complaining About: AT&T

Description

From number (424) 450-6780, received on 3/25/2020 @ 8:57am.

It is obviously directed at my elderly father-in-law, who passed but used to live at 6621 Harvard.
Exact text:

Need funds due to the CRISIS/VIRUS? 6621 Harva get some QUICK if you are stuck home or SICK:
tzgyz.com/6621 Harva



Ticket: # 3898356 - Internet bait an which or slowing down internet
Date: 3/25/2020 10:32:23 AM

City/State/Zip: Joplin, Missouri 64804

Company Complaining About: Hughes Net

Description

I’'m writing this in concern of how people in congress think that everyone has Internet service in
getting in touch with doctors or other agencies. Does anyone think about the homeless or rural
communities that may not or do not have access to the Internet? And even if they did may not or
refuse to use the Internet services, because of not knowing how! Other thing is there are other
countries than provide these services for free. | myself have Hughes net and I've never had such
bad Internet service as | do now! To give an example how services of Internet companies do is what
is called bait and switch. My billing cycle starts on the 5th of each month and it’s already slow that if |
don’t stay on top of it while logging on it will time out and | have to start over, even while banking
online. How, when contacting the hospital, doctors, or my Veterans Administration can | stream,
when it's s slow | can get a cup of coffee before logging in? By the 20th or 25th depending on usage
of logging onto the Internet, we have to buy tokens, then again by the 30th. We cannot stream Apple,
Youtube, Webinar, or other of these because of the buffering and stoppage. Cannot back up a
recording even. Now we have 5G that gobble our data up. Since an emphasis is being placed on
using the Internet during this coronavirus outbreak, how do we as a nation address this problem?
Internet providers are not helping and will slow down the streaming to get a household to buy tokens
or which to another plan! price gouging



Ticket: # 3898443 - Service Issues
Date: 3/25/2020 11:10:47 AM

City/State/Zip: Staton Island, New York 10301
Company Complaining About: Verizon

Description

. The consumer is calling about Verizon as her carrier

. She has a bundled package

. She states they just suspended her service

. She states they were not supposed to due this due to COVID-19
. She states she reached out to the carrier

. They advised she was behind on her payments

. The consumer wants her services restored ASA

***CTR405-phone***



Ticket: # 3898481 - Optimum cable phone and internet shut off
Date: 3/25/2020 11:24:03 AM

City/State/Zip: Garnerville, New York 10923

Company Complaining About: Optimum

Description

| called the cable company to restore my services | was told my balance was 311 and change | paid
312, | was then told from the live representative that the services will be back on within 2 hours and
was asked a contact number to insure it. However never got a call back and services are still not
restored. | emailed a complaint to the company after being on the phone with company for an hour
and 22 minutes and transferred 5 times then my call was dropped. Couldn’t get a live rep. After that
so | sent a complaint. | received a call back from corporate saying the reason it’'s not back on is
because | owe an additional 215 that was never told to me from 5 different people she says I’'m sorry
there’s nothing | can do until u pay it so | asked what about the email ur company sent out to
households with children during this covid 19 pandemic stating free internet and extensions so
children can complete their work. She then says well u were shut off already so no it doesn’t apply u
have to pay the 215, | asked again can | at least get an extension being as though your employees
gave me false information and not one person but 5, she said no I'm sorry. | said | can see if | made
no payment but | paid what | was tol.i just wanted an extension.



Ticket: # 3898500 - Local Channels
Date: 3/25/2020 11:33:05 AM
City/State/Zip: Londonderry, Ohio 45647
Company Complaining About: Directv

Description

| live in Vinton County Ohio very close to the Ross, and Hocking county line. | am forced to take my
Local Channels out of West Virginia. Why is this, | am not close to West Virginia, | am closer to
Columbus. Now comes this Covid19 Pandemic, | am not able to view the Ohio Governors Live
broadcast, why because WYV does not broadcast them. | don't need to See what is going on in WV, |
don't need to see what they are required to do in this Pandemic, | NEED TO HAVE my local Channels
coming from columbus Ohio so | get the information for me and my family who live in Ohio. This is
not a DIRECTYV issue, its an issue caused by the FCC because of the maps that have us in a totally
different broadcasting area than we should be. | am not receiving my correct EMERGENCY
BROADCAST, this can cause me and my family great harm, Please fix this, allow us in Vinton County
who lives near the ross, hocking county lines receive the correct broadcast for our area.



Ticket: # 3898555 - shut-off notice during COVID 19 from verizon fios
Date: 3/25/2020 11:48:08 AM

City/State/Zip: Philadelphia, Pennsylvania 19144

Company Complaining About: Verizon

Description
shut-off notice during COVID 19 for from verizon fios:
Services for your Verizon account ending in 758-0001 are scheduled to be suspended on 3/26/2020.

Please pay the past due amount to avoid suspension of your services.

We've made it easy for you to get your balance and make a payment 24 hours a day, 7 days a week.
Use any of the options below to make a payment, and we will receive immediate notification.

Get Virtual Agent Assistance

Use the My Fios app - works for non-Fios customers too

Pay online at verizon.com/payonline

Pay by phone at 1.800.Verizon (1.800.837.4966) - a $3.50 vendor fee applies

If your service is suspended, Verizon charges a restoral fee of $50.00 per line.

If you've already made the required payment, thanks.



Ticket: # 3898611 - REFUND FOR RETURNED DEVICES

Date: 3/25/2020 12:03:48 PM
City/State/Zip: Baton Rouge, Louisiana 70807
Company Complaining About: Sprint

Description

| ordered 2 cell phones from Sprint for $197.92 on 2.25.20. | received the phones to be used with my
current cell phone provider(ATT) but was told that | could only use the phones with Sprint service.
Sprint send me a return package label, | sent the phones back. | have since then spoken with several
Sprint representatives at least 4 times, have been sent back and forth to order support , etc. All the
people | have spoken to have confirmed that they have received their devices back. But it has been a
month and | have not received my refund for their phone. | am getting the run around and | shouldn't
have to go through all these hoops just to get my money back. | am no longer working due to the
coronavirus pandemic and | desperately need those funds back into my account. Could someone
please assist me in this matter. The order number for this order is S SIEGGEGEGEGEGEGEGEGGE Attached is
a copy of the payment that was taken out of my account. Thank you



Ticket: # 3898677 - Repeated calls about CORONA VIRUS testing
Date: 3/25/2020 12:31:25 PM

City/State/Zip: Woodbine, Maryland 21797
Company Complaining About: Ashton, Md On Cid

Description
This -# keeps callinG My number about FAKE corona virus test strips



Ticket: # 3898712 - Optimum Availability Complaint
Date: 3/25/2020 12:44:18 PM
Company Complaining About: Optimum

Description

Good morning, [BIEIIENEGEGEGEGEEEEEEEEEE 2d | am an Altice USA/Optimum customer.

Last week | became aware of the Keep Americans Connected Pledge launched by Chairman Pai.
Upon obtaining some information, | called Altice/Optimum because | knew that | had a payment due
before my services would be disconnected and | spoke to a representative by the name of Robert. |
explained to Robert that my employer had no choice but to cut my hours from 35 to 20 and that | was
having a financial hardship and | wanted to shut off my service so that | could make partial payments
to them until my $400+ cable bill was paid in full. On March 20th, 2020, Customer Service
Representative Robert advised me that although my account was past due, due to the national
emergency resulting from the coronavirus, all shut off notices had been pushed back for 60 days as
part of the FCC's Keep Americans Connected Pledge and that he would make note to my file that |
called but not to worry because they were doing "their part" in the crisis by helping their customers.
This morning when | was getting ready for work, | turned on the television and realized that they had
cut my services off. | tried calling them, but a customer cannot get a customer service rep unless their
bill is paid, otherwise it will send you directly to the payment module with no way out. | had to
overdraft my account by over $200.00 in order to get the services up again, and call in an attempt to
get through to a representative. This Friday, March 27th, 2020 my bank will take more than half of my
paycheck to cover the payment to Altice USA/Optimum as well as their overdraft charge, unless | can
come up with the money before 11pm tonite - which is impossible. | was on hold from 9:30 a.m. to
11:10 a.m. and was given the pleasure of speaking with their representative Adam who informed me
that the pledge would begin on April 1st, 2020. | advised him that | had spoken to Robert on March
20th and was told differently. | also advised him that | would be contacting the FCC for further
information and to advise the FCC what had happened this morning. Adam because very annoyed
and told me that he had a right to talk and for me to be quiet - yes, be quiet - because | told him that
not only was | contacting the FCC but that would also post on Altice USA's social media page what
they did to ME.

After dealing with all of this stress this morning, | told him that | had a right not to want to talk to him
any further and that since he was offering no solution or apology, | would be ending the call - and |
did.

Ms. Pelkey, | write to you because if this happened to ME - after | confirmed with them on March
20th, | can only imagine what they have done to other customers these last few days. We are in the
middle of a pandemic and | believe that in order for our country to be okay when the dust settles,
promises should be kept, help should be given and kindness and respect should be the attitude
everyone should exhibit. | know that it is asking for too much but, here i am, a single mother of a
college student, trying to pay my rent - which also will be late - keep the lights on in my home and
make sure | continue to set a great example to my daughter during this crisis. Unfortunately, we the
American public, don't believe in big companies when promises are made for this reason.

Although, | truly believe the Chairman's idea came from a right place and for a right reason, you
should realize that these cable companies have always been - and will continue to be - greedy and
out for themselves. Increasing their costs to the customers while lowering their standards of service
and integrity. Ms Pelkey, | urge you to read the comments on Altice USA's facebook page - look at



the comments posted prior to mine and after. This is what the cable companies are doing to their
customers, as well as their employees.

Suffice to say, | am greatly disappointed.

Sincerely,




Ticket: # 3898743 - Services not provided
Date: 3/25/2020 12:58:03 PM

City/State/Zip: Webster, Florida 33597
Company Complaining About: Centurylink

Description

As you know coronavirus has called for our schools to close and be in session online unfortunately
there is no reliable internet available in my area when contacting centurylink they tell me they can
provide tv or phone service but internet isnt available at my address this is very quickly becoming a
overwhelmingly large nber of families trying to order and mantain a hot spot just for my children to be
able to attend school and I'm not sure that will even support but CenturyLink was provided federal
grant money for the purpose of bringing internet to our rural areas and while they are the only reliable
home service available in our area they are also the only ones with capabilities to already provide it
and arent doing so



Ticket: # 3898744 - fradulent calls

Date: 3/25/2020 12:58:22 PM

City/State/Zip: Tucson, Arizona 85705-3384

Company Complaining About: U.s. Department Of Health & Human Services

Description

| received a call from a number claiming to be the U.S Department of Health & Human services
regarding needing a mandatory COVID-19 test.



Ticket: # 3898757 - Scare tactic by ATT rep to try to get me to stay with ATT
Date: 3/25/2020 1:01:53 PM

City/State/Zip: Houston, Texas 77030

Company Complaining About: AT&T

Description

While on a call with the ATT Retention Group, 3/25/2020, at approximately 10:45am (Cent), | was
trying to get my bill lowered for my internet. When he offered nothing worthwhile, | said | would
simply go to a competitor. At that point, he started making statements such as "No, you do not want
to switch because someone from that other company would have to come into your home and might
bring the coronavirus into your home. You should stay with ATT or you could die if someone came
into your home and made you sick... blah...blah...blah.” | stopped him short and yelled at him "Are
you really trying to get me to stay with ATT by using scare tactics?!" He responded with "No, no, |
just want you to be safe, so you shouldn't switch and have someone who may be ill come into your
home"...blah, blah, blah. Again, | cut him off and said "Don't you even TRY to use scare tactics on
me!" He responded again with the same scare tactic verbiage until | just hung up on him. | am
outraged that ATT is trying to use coronavirus scare tactics to retain customers. | called back to ATT
and insisted that my complaint be filed and sent to the Board and executives and | want a call back
from one within 24 hours. | also let them know | would be filing this complaint.



Ticket: # 3898798 - Service Issues

Date: 3/25/2020 1:20:38 PM

City/State/Zip: North Bethesda, Maryland 20852
Company Complaining About: Boost Mobile

Description

. The consumer is calling about Boost as her carrier

. She states they are supposed to waive 60 days for paying her bill

. This is due to the COVID-19

. She says on the website they say they are open

. She has tried to reach out to carrier, and no one answers the phone

. She states they disconnected her service

. She states she does not have access to her bank to pay her bill

. The consumer wants her services restored ASAP

. The consumer also wants someone at Boost Mobile to answer the phone

***CTR405-phone***



Ticket: # 3898808 - Sprint wireless customer service
Date: 3/25/2020 1:24:35 PM

City/State/Zip: Statesville, North Carolina 28677

Company Complaining About: Sprint

Description

Sprint wireless is refusing to honor their 30 day satisfaction guarantee the way | have been told it was
supposed to work. | was told 11 business days ago on march 10, 2020 that i would receive my money
within 10 business days from the date of cancellation of their service. To date, on march 25, 2020 i
have not received anything from them. They told me earleir today that it would be another 10 days
before i receive my refund and im tired of waiting. This covid-19 stuff going around has made it
difficult for my wife and i to take care of our bills since she just beat lymphoma. This needs to be
resolved yesterday so that the money i paid spring can go to bills that need paid.



Ticket: # 3898881 - harangue

Date: 3/25/2020 1:48:30 PM

City/State/Zip: Kalispell, Montana 59903

Company Complaining About: Assurance Wireless

Description

My god! What an egregious use of news is going on out there. | know that if everyone in this country
turned off their television sets and radios, if newspapers stop delivery tomorrow, this pandemic would
disappear over night. There has to be limits! All news services make money selling soap, and all of
them love superlatives—the biggest, worst, most disastrous. They are terrorizing the American public
with a constant harangue—we all going to die. This has got to stop! To make money is one thing. To
make it at the expense of people shooting each other is altogether a d