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Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Washington, D.C. 20554 

May 27, 2010 

FOIA No. 2010-411 

This letter responds to your recent Freedom of Information Act (FOIA) request, which 
was assigned to the Consumer & Governmental Affairs ("CGB") and Enforcement 
("EB") Bureau on May 6,2010. You are seeking copies of all informal complaints 
received at the FCC regarding the television series "LOST" between January 2003 and 
the present. 

CGB conducted a search of the databases in which we maintain records of informal 
complaints filed by, or on behalf of, consumers. Our search identified approximately 
three complaints responsive to your request, which are enclosed. EB informed CGB that 
a search of its records identified 12 documents responsive to your request, copies which 
are also enclosed. 

Mike Hennigan of CGB redacted all personal identifying information relating to the 
individuals who submitted or are named in the enclosed complaints based on Exemption 
6 of FOIA, which permits agencies not to disclose information that would clearly invade 
personal privacy.l Mr. Hennigan also redacted some FCC employee names based on 
Exemption 2 of FOIA, which permits agencies not to disclose internal personnel rules 
and practices.2 

The FCC receives many complaints and comments that do not involve violations of the 
Communications Act or any FCC rule or order. Thus, a complaint or comment does not 
necessarily indicate any wrongdoing by any individuals or entities named in the 
complaint or comment. 

FOIA and FCC rules require the FCC to charge requesters for time spent searching for 
and reviewing responsive documents, and for copying them.3 Based on your 
classification as an "all other" requester, the FCC does not charge you for the first two 

15 U.S.c. § 552 (b)(6). See also 47 C.ER. § 0.457(1). 
25 U.S.c. § 552(b)(2). See also 47 C.ER. § 0.457(b). 
J 5 U.S.c. § 552(a)(4)(A}(i), 47 C.F.R. § 0.470. 

cfta :1 



hours of search time and the first 100 pages of copying.4 Because preparing the response 
to your request falls within these limits, the FCC is not charging you for processing it. 

If you think this response denies your FOIA request, you may file an application for 
review of this decision with the FCC's Office of the General Counsel within 30 days. 
Both the application and envelope containing it must be marked "Review of Freedom of 
Information Action" and the application should refer to FOIA Control No. 2010-411. 

Enclosures 

447 C.F.R. §0.470(a)(3). 

Sincerely, 

/'1~ fJ1-x1~~ 
JulJ M. Saulnier 
D~uty Chief 
Consumer Policy Division 
Consumer & Governmental Affairs Bureau 

2 



Consumer Information Management System ( 08-P0292794 ) INDECENCY Complaint 

IC Number: 
08-P0292794 

Date Received : 
03/12/2008 

Original Analyst: 

COMPLAINT FOR RANDALL L. HARR 

ControlID : 
CI~S00000823582 

Date Entered : 
3/12/2008 

Scanner 

Entered by: 
cgb.eistream 

Date Reassigned : 

Closed 

Date Assigned: 
3112/2008 

Date Closed: 
3119/2008 

Complaint Type: Assigned Subject Code: Sub-Category: Assigned Code Acronym: 
Broadcast Programming Issues Profane PROF 

COlltllCt Ill/ormatioll ~ ,~ 

Consumer's Name: 

Address: 

Address 2 : 

P. O. Box: 

City 1 State / Zip: WHIT~ORE CA _ 

Email: 

Illdecellcy lI~rol'l1Ultioll 

(1) Date of Program : 
2/2112008 

(2) Time of Program 
9P~ 

(3) Network: 
ABC 

(4) Call Sign/Channel/Frequency 
ABC 

Phone: ( 000 ) 000 - 0000 

Best Time to Call : 

Company: 

Title: 

Fax Number: 

TTYNumber: 

(5) City/State of Program 
Whitmore, CA 

(6) Name ofProgramiDJ/Personality/SongIFilm 
Lost - character Sawyer 

Program Type : 
TV 

Complaint Summary 

2-21-08 Lost! ABC/profanity (SOB) 

Printed: 5/11/2010 Page 1 of 1 



Consumer Information Management System (09-WB14128511 ) INDECENCY Complaint 

COMPLAINT FOR RAY SHAMUS 

IC Number: ControlID : Submission Method Status: 
09-WB14128511 CIMSOOOO1727120 Web Closed 

Date Received : Date Entered: Entered by: Date Assigned: 
02/26/2009 2127/2009 12:00:00 AM cgb.475 2/27/2009 

Orig~ Ass Date Reassigned: Date Closed: 
3/412009 

Complaint Type: Assigned Subject Code: Sub-Category: Assigned Code Acronym: 
Broadcast Programming Issues Indecent INDE 

Consumer's Name: 

Address: Best Time to Call : 

Address 2 : Company: 

P. O. Box: Title: 

City 1 State 1 Zip: BEAR DE _ Fax Number: 

Email: r.shamus@att.net TTYNumber: 

l1,decellCY l1~formatioll : 

(1) Date of Program : 
02/25/2009 

(2) Time of Program 
9PM 

(3) Network: 
ABC 

(4) Call SigniChannellFrequency 
6 

(5) City/State of Program 
Bear, DE 

(6) Name ofProgramlDJ/Personality/Sollg/Film 
LOST 

Program Type 
TV 

Complaint Summary 

This episode showed a man being hung and his murderer enjoying theaction and destroying all evidence. 

~ Printed: 511112010 i Page 1 of 1 



Consumer Information Management System ( CIMS00000712653 ) Inquiry 

ControlID : 
CI~S000007126~3 

Level One Scripts: 
Broadcast Cable Satellite 

Owner Rep Number: 
SPT08 

Consumer's Name: 

Address: 

City / State I Zip: 

Email : 

Alternate Contact: 

Alternate Address: 

Alt. City/State/Zip: 

On Behalf Of : 

Behalf Of Address: 

Behalf Of City/StlZip : 

Closed 

Level Two Scripts: Level Three Scripts: 
Email Campaign Satellite Bleedover 

Problem Submitted Time : 
12/3112007 3:21:23A~ 

Address 2: 

Company: 

Alt. Phone: 

Address 2: 

Alternate Email : 

Phone: 

Address 2 : 

Behalf Of Company Name: 

Problem Response End Time: 
2114/2008 I :50:56PM 

P.O.Box: 

Fax Number: 

Relationship: 

P.O. Box: 

Relationship: 

P.O. Box : 

Problem Desaiptioll - 1 

I would like to report something 1 have found alarming in a "sneak-peak" of the new series of Lost, which I have found on 
http://www.youtube.com/watch?v 4bTvAUVPyLI. If that link does not work, the title is "New Lost Season 4 Sneak Peak!!! 
New Hatch!, The Orchid". 

The following are scenes that are flashed at lightning speed-subliminally-so you have to play at very slow speeds to find 
them ... At 0:39 there is a scene of a man watching you, at 0:49, is a scene of a building that looks a lot like building 7 of the 
World Trade Center just before it went down, however, Lost fans say it is some building owned by "the Dharma Initiative" 
which is supposedly in Narvik, Norway. Then, at 01:09 is a message saying, "God loves you as He loved Jacob", at 0 1 :42 
is an upside-down image of someone riding a bicycle. These are four subliminal images injust two minutes! How many do 
they put in an hour-long episode? I don't like that. Isn't that illegal? 

I know these are just silly things, but I don't like what they could be doing. For example, well into season 2, I decided that r 
dind't like Lost anymore because the plot had gone stupid and it was getting worse with each episode. Yet I feel an urge to 
keep watching anyway. Why? Am I getting fed some mind-controlling subliminal messages saying something like, "Watch 
Lost! Watch every episode! Don't leave us!" or could it be worse? One of the messages in this very clip is, "God loves 
you ... " I am sure that non-Christians would not like hearing that, that they may have been brainwashed by watching Lost. [ 
am a Christian and I don't like it, because this is NOT the proper method in which to spread Christianity! 

If 1 have not sent this to the proper department, please forward it to them. Please investigate. 

Sincerely, 

Print Date: 5/11/2010 Page 1 of2 



Consumer Information Management System ( CIMS00000712653 ) Inquiry 

P.S. I am an American citizen, but I am currently living in Norway. That is why I thought of filing a complaint with YOLI. 

Print Date: 5/1112010 Page 2 of2 
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Complaint Type: 
FOR~ o Congressional complalntD I: 

Date: 

tRelm()ved Date: 

Current Status: New - Not Assigned 

'Associated Case: 

Complaint Summary: 
There was a commercial on before the Rolling Stones performed at the haitiime show of the Super Bowl.·1t was a 
commercial for the TV show "Losl". Near the end the.y show the TV screen ttiey are looking at in the commercial and 
you can clearly see a naked woman with both breasts openly exposed. I would think after the Janet Jackson 
wardrobe malfunction incident of years past they would have put an end to this. Thank you. 
iAppareri.«..carrler(s): C ~"''''':': --.:, ;"'iI~ .... ~ ~:j, ~';'" '--"'.. :.. :~ 
.tA: .. v.i ~'t lo't;.i.. r-;-. i(.4." "~~' w-:',-. 'J '1: w4"::' : .. -1.. ,:-po ~~.~ :"'" ~~.~ ...... ; ,.;....~ ~' ... ~ "1 

. :< " 'on:":, ' ?l:; I 
U Yes«< <;"hec~ her~ ~ ygu wl§'h to serve both. a WlreUne .. and Wireless ~rrle~ ':'::~ 't:"';'.JM:---
Problem Number: 

Title: None First Name: _ Middle Initial: Last Name: 
Contact Name: d Best Time to Call: 

Contact Number: 'Ext. Consumer's Telephone Number: Ext. 
Fax Number: TIY Number: 
Email Address: Internet Address: 
PO Box: Address: 

, 

City: 0(ang8 State: MA Zip: 01364 

On Behalf Of: 

Company Name: 

Party's Name: Relationship with the Party: 
Party's Contact Number: Ext. PO Box: 

Address: 
Clty:State:Zlp: 

Other Party that can be contacted? 
Name: . Relationship: 

Contact Number: Ext. Address: 
City:. Stale: Zip: 

~Amount of credit FCC effort generated: 
Duplicate Credit CheCkedO Yes. No 

Have you paid any of the disputed charges? 



, 
~. 
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)' yes. wnat·was the onlounl of the adjustment or refund? 
e. Name of c:t!JTie!(s) or compeny(ies) involved in your campi oint They do r.ot give 0 nome.. 

b. Telephone number for the carrieres) or company(ies) involved 
with your complaint including area code: Phone: Ext: 
c. Yv11ich type of seMce is involved with your complain!: 

TCPAlnformation from 475 
1. the telephone number of the individual or company who c:alled orfoxed you: Ext 

2. your lelephone number(s) on which the ~II or foxwa5 reeaM3d: Ext 
3. IS description 01 the telemOikeling call pre-fecorded rnessage. or unsolicited fex. induding en 

identification of the companywhose products or setyieas were being oc:lwrtised. end any 
phone numbers thalwere,inc:luded in the cell or fox: 

.,. the 'opl-out" number(s) prOliided in the call(s) or on the fax(es): 
(Ust number(s) gM3n in the call(s) orfox(es) for you to contadilyou do not wont to receive any 
additionel calls or faxes.) Ext 

5. Have you: (a) purchased anything from the company being ac:lwrtised in the call or fax: 
(b) made an inquitY or application to thet compeny. or-(e) gM3n consent 10 the company to 'Send 
you the call or lax? II so, please describe and·stota when you had such contact with the company. 

Broadcast Information from 4758 
(1) Date of Program: 5-17-06 
(2) lime of Program: ll:OO pm 
(3) Network:: ABC 
(<1) CsII Sign. Channel OR Frequency of the stalion on which you viewedJheard the material: 
(5) City and State Yv11ere Program Was Viewed: 

(6) Name oler..g.2f:~ ~;ft:!?rsonality/Song/Film: 

UPdatedPY~~~:fili; 
. ANAL. YSIS SECTION 

Correspondence Type: . • Complaint 0 InquitY Source Code: 

Apparent Carrier(s): Re-Serve Corrier(s); - .' 

Responding Carrier(s): Assigned Subject COde: 

Program Type: 

91 
CillciMati . 
LOST 

Activity Code: Direct Assigned Code AaOftYm: 

Intemet 

Programming Issues o· .: 

PROG 

Final Responsible Party: Sub-calegoty: o Indecenl (INOE) 

Copy 01 Response SenUo 
Consumer by Carrier?: 

Medicllion wi1h 
Cerrier/Complrunant?: 

Relerrallnlormation 

Date Referred: 

Referred To: 

Delerment Information 

Date Deferred: 

Date UnOelerred: I: 

o Yes 0 No 

() Yes 0 No 

OS/25/2006 
Agency Name{s): 

FCC/Enforcament Bureau 

Response Type: 

Company Name(s): 

Reason: flons 

fC<>.!lumoriW·nallAUerll\goncy~ 

Ien-TCPA 



, . 

, .' 



• 

FOR 
COOgNS'slooalCbmplalnrO t 

CUrrent Statu5:PendlngAn~iy,$t_Review 

Compftllril.Summary: 
I. waS,ti'yIOij.b) watctnhe Country M\JelcAWar"ds Ia:st nl91~twltl:unytwo cliildr¢n (B an(l10) whenA$C Kept-ronnlrtg: 
lhe commercialforLQSr thatcorneti on Wed:1'I9sday: night., ThecommerGial'snowadqndmanand:awoman In a. 
steamy sex scene. They war.$stan~ing up, klsslngand pressed agajn~t each o[l"u~rwhiiatharnanpufJed the 
womari';s, shIitolt Tb$y. ~Icf not. s.hpw nutlilybul YQU,_c_Qu[dll!>~the sIdes of her b(e~sl. This fa unacceptable JW a. 
qo!llffill!~!i!\t ThW do !his all the tlme;pe~peral~;J:fouse1llllv13~.9,e;.; and the Oit'Yi and ilM other show. The. 
QQmmercri;[l~ soc! ~nttrE)ly too racy (0' chlldrsll. It doesn't matter wtia!' children. al'e w.atching. I' try to rnakasul'e that 
my chlldtel1 are notexp'os~d, to se~ualmatarlala$m\Jch a$ pOssible. It makes me sible that r cannot even let my 
children w.atCh a cles'n TV Shbw"because ( have to be carafulof the commercials. . 

Mcdonough 

EXt. 

OtherPartv that can be contacted? 

ext. 

Zip: 30253 

Relationship. with the Party: 
POBox; 
.Address: 
Clty:.$!ale:Zfp: 

T 

• 0 • .: .•. 7 .. • ..... · . __ -.,_----------~..:...:::..:.:....::.------____ _ 



flaveyO'upaldany of Ihe'd!spi.ite"d ctlarg~J. 

ft.,dG!te$t, 
city:,S!ate~ ZIp: 

OiO,tfie'ctilllptii'lY: bllUngJor,thesecllsf9Bs Eltllusri:ir'r6ruc1d~biiallofihe dlspured,char,ges1 
If YSS'. whEAl \Yi39 the amount ~,f UWat4'Ustmeni orrefund't 
a'N~riie or,camei'(~) at companY\fasllnvolvEKIlnyo'ur eomplilfrtlt VerlZOTi· 

b, t{,iie~llonel'il.tmbQr fOr: 'lfte canillr($) or. ooinpa:ny(l~llrivot>:tea 
witb your,com!ll3Jnt •. inducfmg ai'ea:cod~ f'l:iorie: Ext: 
G, WhiCh (ypilofsi)lVlC6is fmi6tlieif wllh your eomplalnt. 

. TCf':A 1Il19tmiiOOfl frOm 475 
1. Bte·Ic.lephOno.numbet of lheindiiJidiJal (it eompany wilo calfGd'orJaxe<lYom 
2.- ydu~ telophtmsnUll1bef{s) 00 wNQhlhe tali'o{ iliX was ~~&d: 
3. a des6rlp.iO~ of the telem£llketlnged.pte-recordedmasioligs; Qr unsolfcltmHax. including an 

idl;Inliflcanon of Ihoco.mpany y,hose p~s 1;>1 sl:!I'IIiCesware baln!.! aqvertised, and any 
'phonanumbe!s that'ware included tnthe call or tax: 

4.the,"opt~Lit· numbar{sJ ptdVld(1d In lIia o&[I(s) or On\ha ~~{~s}; 
(Us!; I'lu.rnl{gr(s) glyen 10 the eml{s)or tax(ss)fQr you ~ oonla~lf you do not want.to (SeeNii' any 
addnionalcalJs O'rlaxeli.l 

5. Have you: (.alp(l(cl1~·Mylhlng from \tIac;~mpllny belng.e¢le1lised lnlhE! call or fax; 
(bj. ma4a 8(llnql.!lryo~ applicatlon .tothatcplI}pany: or.{c)9rv~ q<:l1lS8':1ti\l tl~ company to send 
you 'lhlJcal! or fiix1'n so. please. dE!scrfbttl.lt'ldslill&.'Nh8ri YQu tllid s1Jch contachvitli tl1il!coihpany. 

Sroadc~st 11'l1otmailon from 4756 
(1) O~Q1 Program' 1:'I~I'$~06 
(2)l1die6fFrogram;sPMtO 1,1 ppi 
(3~ Nelv~rI<: ASP 
(4) CaIl'Slg", Chanllal OR Frequenoy, rii lhi! ~\allo.tlorrwhlcll you vlewedlhjilan:l ~1e malerlal,: 
(5) City and Slats Whl!illi Was Viewed:, 
(6) NaJ'lI13 

Appar6l1t Cflrrlar(s): 

Responding Clirrter(s}: 

ActMI:y.Coda: 

FInal Rllsponslbte Party: 

COpy. of Response Sent to 
ConlJtllT!or by Carrier?: 

MedIation wltll 
Cartierjoompfnlnant?: 

Beferrallnfom)!lUQO 

o Complalnt 0 Inquiry So.urca Code~ 

Re-serve. Carrlores): 

Assigned Sub/ect Code: 

Direct A-ssigned Cod$ Acrol\ym: 

Sub-Category: 

o Yes 0 No 

o Yes 0 No Response Type: 

Ex!: 

ABC 
Mcdonough GA 
CommerciaJs 
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COMPLAINT FOR B(P 
ComplaInt Type:Broadcast 0 Congressional,ComplalntC 01 

Current Status: Closed 

Associated Case: 

Complaint Summary: 
Dear FCC,; In all my 25+ years of lV watching, lA::ve never been inspired to complain 10 you until tonight. ABCA::s 
season finale of Lost employed a plot device that has become too common on todayJEs Television: the feel-good 
murder. ItJEs time you put a stop to it.; When Sawyer killed one of tl1e others tonight witl1 righteous indignation, 
justifying himself by saying 6thls Is for when you took the boy off the boalo - he succeeding in befriending the entire 
viewing audience. No doubt, all of America agreed with him. The just sentence for so bizarre a kidnapping as we 
witnessed on tl1e high seas during saason one was the death penalty. -Regardless of the fact that this particular 
Oothero was so merciful tl1at he choosa to disobey orders and NOT kill the three good guys who carried out the 
antl-60thero operation with dynamite explosions.; What lA::m arriving at is the following conclusion: lUEs ana thing 
when the 1V airwaves ALLUDE to killing, for lhe sake of plot development. But iiA::s quite another when tl1e 
airwaves are used to leach the masses how and when to kill in order to gain a pleasurable sense of justice. II is 
likely. unrortunately, that tonightA::s television entertainment will encourage unnecessary violence in our society. 

, Please enact and enforce regulations that will prevent such misuse of the public airwaves. 
I~A ~"-~C-~I" (::')"'f' ',",'" .,,:."" :.'. " ""'!!'" 

b
parel)t arr~.r s : ,'·':T. ' ,:;t,~::,;,,: , ,: b. .', 

• • ••• :l$)~. '.,o.;."t •• '. 
"; lttt . * 

,r=i-cy""e-s-<-..;-<-=c"",,-e-C.k':'",7'he-,r-e-=.I':"f y-o--u--w-, 1~~-7'h.-:-to sefy~ both' a W,ii~lin-;"-IIii.d'\Vlrlll,es's carrliu. • ~;~:. 
Problem Number: 

Title: None First Name: Middle IniUal: Last Name: 
Contact Name: Best Time to Calf: 

Contact Number: Ext. Consumer's Telephone Number: Ext. 
Fax Number: TTY Number: 

Email Address: Interne I Address: 
POBox: Address: 

City: Durham Slate: NC Zfp: 27705" 

On Behal f Of: 
Company Name: 
Party's Name: Relationship with the Party: 



Party's Contact Number: Exl. PO Box: 
Address: 

Cny:Slate:Zlp: \ 

Other Party that can be conlacted? 
Name:· Relationship: 

Conlact Number: Ext. Address: 

City:. Slate: Zip: 
'PAmount of credit FCC effort generated: 

Duplicate Credit Checked:O Yes • No 

Have you paid any 01 the disputed charges? 
Did the company billing for these charges adjust or refund some or all 01 the disputed charges? 

Ii yes, what was the amount of the adjustment or relund? 
a. Name of carrier(s) or company(ies) Involved in your complaint: AT&T 

b. Telephone number for the carrier(s) or company{ies) involved 

with your complain~ including area code: Phone: 'Ext: 
c. Which iype 01 service is Involved with your complaint: 

TCPA Information from 415 
1. the telephone number of the individual or company who called or faxed you: 

2. your telephone number(s) on which the call or fax was received: 
3. a description of the telemarketing call. pre-recorded message, or unsolicited fax, including an 

identifICation of the company whose products or services were being advertised. and any 
phone numbers that were included in the call or fax: 

4. the ·opt-oul" number(s) provided in the call(s) or on the fax(es): 
(Ust number{s) given In the call(s) or fax(es) for you to contact if you do not want to receive any 
additional calls or faxes.) 

5. Have you: (a) purchased anything trom the company being advertised in the call or fax; 
(b) made an inquiry or appficadon to that company: or (c) given consent to Ihe company 10 send 
you the call or fax? If so, please describe and state when you had such contact with the company. 

Broadcastlnlormalion trom 4158 
(1) Date of Program: :i'23:0'l 
(2) TIme of Program: 9 PM EOT 
(3) Network: A8C 
(4) Call Sign, Channel OR Frequency ot the statIon on which you viewed/heard the material: 
{5} City and State Where Program Was Viewed: 
(6) Name of P alityJSong/Film: 

Updated? ·d· .. 

Ext: 

Ext: 

Ext: 

"vrVD 11 
DurhamNC 
lost Season Finale 

. ';': ~ 
ANALYSIS SECTION· ... ___ . _____ ... _··1 

Correspondence Type: 

Apparent Carrler(s); 

Responding Carrler(s): 

Activity Code: 

Final Responsible Party: 

• Complaint 0 Inquiry Source Code: 

Direct 

Re-Serve Carrieres): 

ASSigned Sublect Code: 

Program Type: 

Assigned Code Acronym; 

Sub-Category: 

. Additional Sub-Category: 

Internet 

Programming Issues 

PRoa 

Content Criticism 
(PCCR) 



IHD CASE NO: EB-08-IH-1185 

Consumer Information Management System - 08-P0292794 

COMPLAINT FOR ---._----_._----. 
ICase Information 

ICNumber: 

08-P0292794 

Date Received: 

3/1212008 

Original Analyst: -Complaint Type: 

Broadcast 

Consumers Name: 

)\0 Address: 

Address 2: 

PO Box: 

ControllD: 

CI MSOOOOOS23582 

Date Entered: 

311212008 

Assigned To: --Assigned Subject Code: 

Programming Issues 

City J Stata / Zip: WHITMORE CA 96096 
Email: 

. Indecency Information 

(1) Date of Program : 

212112008 

(2) Time 01 Program : 
9PM 

(3) Network : 
ABC 

{4} Call Sign/Channel/Frequency : 

ABC 

Submission Method. 
Scanner 

Entered By: 

cgb.eistream 

Date Reassigned: 

Sub-Category : 
Profane 

INDECENCY Complaint 

Status 

Closed 

Date Assigned : 

311212008 

Date Closed: 
3/19/2008 

Assigned Code Acronym : 
PROF 

Phone/Ext: (000) 000-0000 

BestTime To Call: 

Company; 

Trtle: 

Fax Number: 

11Y Number: 

(5) aty/State of Program: 

Whitmore. CA 

(6) Program Name: 
Lost - character Sawyer 

(7) Program Type: 
1V 

Complaint Summary 

2-21-08 Lost/ABC/p!ofaniiy (SOB) 

Tracking Information 
-. . ---'-1 H~$reCCrdbeen~dded'loDB?l 
[p~~ 1 No I 2503 > 
L-._ .. _. 

>-

I Do.lernme Added to IHO Do.lo.bo.sa I 
1_ .. - ------' 

---->--------
Printed 412912008 from EB·IHD Import Program Page 1 of 2 



'O<l' 11' <? .S" 
C()nS~tr Info)!Qiation~ M:aun'gel1leiit' Systelh (OS"PQ29279.4 ) 

••• ~. p'. 
INJ>ECENCYComplab;lt 

Enfultd,: 
3/12/2008 

Etifered;by; 
cflb.eistrorat\1 

Closed 

:bateAssi~ned' : 
3/1 :l110QS' 

j)lIteClos~d : 
3It~U200S 

Complaint Type: Assigned S(lbject.Code. : Sub-Category r 
Profafl,e 

Assigned Code Acronym: 
Broadcast 

COilsumers',Name :, 

Addres:s~ 

Addrels2 : 

P.O. Box: 

Progranll11ing Issues 

City j State I Zip: WFUTMORB CA 96096 

Ennni : 
, -

PROF 

,Plf6ile : ( ODO l 000 - aoeu 

BestTimetQC~1J : 

Compeny: 

Title: 

Fa:>: NUinber : 

ITY Number: 

huff!(!f!lIcy Illfor11lfllio(l , 

(1) pate of Progrilrtl 
212112008 

(2) Time ofProgtam : 
9PM 

(3) Neti,vork ' : 
ABC 

{4}Call Sign/Chann.el/Frequency : 
ABC ~'RC: .. :\ ' 

2-21-08 LostlABC/profani~(SOB) 

Printed: 4171200S 

(5) City/State ofPl'ogrnln : 
Whitmol'e. CA 

(6) Name of Progrnm/DJ/PersonalityiSongIFilm : 
Lost - character Sawyer 

Program Ttpe : 
TV 

Complaint Summ:H'~ 

Page I or I 



· .. RECENED 
I., i-\,{ 0 tJ F.EC'O Approved by OMB 

306(Hl87" 
EstUnlled time per rttpolue: IS minutes 

Federal Communications Commission 
Washington, DC 20554 

FCC Form 475B 
Obscene, l>rofane, and/or. Indecent Material Complaint Form 

10 order to process your complaint, the Commission needs the information marked 
below with an asterisk (.). Inform1!tion not marked with an asterisk (lit), if 
available. is also helQful. 

·First Name: 

f,(p Middle Initial: _~==--________________ _ 

*Last Name: 

·Post Office:'" " 
Box Number 

·Street Address: 

(Either Street Address OR Post Office Box is required) 

*City: 

·State: 

*Zip Code 

E-Mail Address: 

Daytime Telephone Number: 

PJ:2gl'tlm Information: 

*(1) Date of Program: 0('\1 z\ 2.lXJ V 
*(2) Time of Program: ct ~oO ~ """ 

(3) Network: _ .... &-~8=-.;;t, ___ _ 



... -, ,., 

*{4}Call S~n., Channel OR Frequency of the station on which you vlewedJheard the 
material: l::;P.c:.R 

"(5) City and State where program was viewed or heard: W \~"f\(WJk L.A 
(6) Name of Program or DJlPersonality/SongIFilm: _LO_' _S_:-r~ ______ _ 

" Please include below as many details about the prob'Tam as possible in order to heJp the 
FCC detenninc whether the material was obscene, profane, and/or indecent (such as 
specific words, language; ima2cs, etc.).: 

S At I ,'iEr2. u.~ {;.~a \\ SCN\ Cit.. d b Ir\-<:...'-'. h 

You are not required to submit a transcript or an audiotape, videotape, CDIDVD or other 
recording in support of your complaint. Doing so, ho~ever, may help expedite the 
processing of your compl.aint.1fyou choose to submit a transcript you should send both 
this complaint and the transcript to The Federal Communications Commission, Consumer 
& Governmental Affairs Bureau, Consumer Inquiries and Complaints Division. 445 12th 
Street. SW, Washington. DC 20554. Jfyou choose to submit an audiotape, videotape, 
cnlDvo or other recording, you should send both this complaint fonn and the recording 
to Federal Communications Commission. Investigations &: Hearings 
DivisionlEnforcement Bureau, 9300 East Hampton Drive. Capitol Heights. MD 20743. 
Any documenlalion oflhc programming becomes part of the Commission's records and 
cnnnot be retumed. 

For additional infonnation, please see our Obscene. Profane, and Indecent Broadcasts 
Fact Sheet at http://www.fcc.gov/cgb/consumerfaetsiobscene.Qdf. 

FCC NonCE REQUIRED BY THE parv ACY ACT AND PAl'ERWORK REDUcrlO:.l ACT 

TIle fedcnl Communications Commission Is aulilonzed lIodtr the Communications ACI of 1934. as tIInended, to 
col/cc:!!he personal informalionlhall\'C rcqu.:st in Ihis (orm.. This forin is used for complaints about obsccne, profane 
and indecent programming. The public reporting for Ihis ool1eetion of informal ion is estimaled 10 I1verage I S tninUlCS 
p!:T response.induding IllC lime fOT I1lviewinll instructions, searching uisting dal1lllOurccs, galberiDg and main1ainin/! 
liIe requited dalll, IUid camplcling IlJId reviewing the co\leeuQII of information. If you hOlve nny comments on t.b.i.s 
burden estimate. or how we cnn improve the collection and reduce the burden it causes you, please wrilc 10 the Fc:dc:nd 
CommWlieatiolls Commission. AMO·'PERM, Papc:rworic Reduction Project (3()60.()874). Washington. DC 20554. We 
will also accept)'OUl commenlll regarding the! Paperwork Reduction Act Il.SpeCIs uflbis collection vil the Internet if you 
!lend \hem (0 IsJis..Smitb@rc:c:,gov. PLEASE DO NOT sEND ):'OUR COMPLETED fORMS TO THIS ADDRESS. 

Remember - You arc not requi.r\:d 10 respond to a oollcc:tionofinfonnation sponsored by the Ftdml government, and 
. liIe go\,emment may not cOllducl or sponsor this collection, unless it displays a cum:nlly valid OMB control Dumber or 
if we fail to provide you with this nOlice!. This coll¢-ction hIlS been assigned on OM[J control num!x:r of 3060"()814. 

In addition. thc informazion that consUmen provide when tilling oul FCC Fonn "7.m is covered by til<: system of 
records (lotice. FCc/CGB .. I. Informal Compl6int~ WId Inquiries file (Broadcast. Common Carrier, and Win:\Css 

Revised January 2006 



11-1 b CASE NO: Ea.,08~IH-H~;3a 

I NOECEIVCY Complaint 

COMPlAlNTFOR 

1-"~~------'--''''+--'---'----''-'-'-'-'--'1-----'----'-,·,,--1,,--·--.. --------,·---1 
Date ReassIgned: Date C!osM : 

5/14/2008; 
"--,---",,,--,~"-~'··[--·~-·--""'-'-''-''''-··'----·I---~--·''·'--'-,""-'-"-, -I-"'-~-·-·-"-·--':--·-----·,-···-

POBQx: 

City IStatl§ f.ilP: WHITMQ R E 

Email: 

(l ),[)ate·o'r Program , 
4/17/06 

(~l1ime of Program : 
8':00 

(Si Ne1w6* : 
ABC 

Call SignlCt\am:u*JFreCjIJ$I'I('Y: 
KRCR 

geOQe 

Best TIma To Call : 

COmpany: 
Title: 

FaxN'Jmber : 

TIYNumber" 

(6) Ci.lyJStata of Program: 
flfa 

(6).program Name: 
Lost 

(71Prcgram Type: 
TV 

Asslgn~d Code A¢t.onym : 
PeCR. 

ComplaiotSllroma[y 

Hesfeeord been cdd'ep 10, 06? ' 
tJb 

New C$s91o Add to DB' 

Pririled 5122J2001Hrom EB-1Ho"lmpart Program 

...,. ,~ "'....... . .... ..... ~--."'~ .. -------
I Onte/Tim'e Added 10 IHP Database 1 

I' CUrrant InialtG Dacision 

. 8roadcast - SMS - Hold Letli'.!1' _.[ 

Page 1 of2 



~qQnSOTfteflmo'rmF.ttl.Qf:I M<m~lPmeI'lN3>,stem:- O~P029aijg4 
c: '-. --~~----,-~--'---------.------------""""-'------'---

] ~MP,~INT ~R 
~1 
ill 
~; 

------ --'-"-"--~--'---'--' 
Printed 5/2212008 from Es·rHD Import Program Page2of2 



Cons~el'ln'formation l'.~nagclncnt System (08-?q293~34) INDECENCYCompiaint 

'~lW~i\>ed : 
0:510m003. 

q, j 

Control J]) . : 
Cll'WfSOa000:92211j 

Dater Ell~r{l~~' 
515/2.00& 

nitietetiby·( . 
cgo,eis:£ream 

. Ck>$oo.;: 
5/14'12008 

GOIPBla:int l~yPl}: 
Broad!)ast 

Assiglled:'guQj~ct GMe, 
Progr~mI).l~llg rssll.~!:i 

Srib,-Ctj:iegqfY ; 
. Cont~nt;Cri11ci.slU 

~sjgq~d'CQde Acronym: 
peeR 

Ctmtact/nfol'lnatioll .'. '. . .......' . 
COIl$1.lmers Name.:: 
AdtJ~.s·~ 

Addtess2:: 

P~O ... Box: 
City I S.1lUe I Zip : WHITMORE CA 96096 

Email: 

Ph~~: (000 )OO~ - aO'oo 
Best'Timeto'Cati : 

Comparl'Y: 

Title; 

FaxNumber: 
TTY 'Nilrnber: 

Imiect!llcJ,Ituormaii(JIl ' . . 
(1) Date'of'Progtam : 

4/17/08' 

(Z) Time of Program : 
&:00. 

(3}Network : 
ABC 

(4)CalJ Sig.nlChanneWrequenoy : 
nCR 

Printed: 5115/2008 

(SYCity/Stiite of Program : 
nla 

(6.)Nrune ofProgrmnlDJfPersonalitYfSongIFilm : 
Lost 

Program Type : 
TV 

Page 1 ofl 



. 
~ .. 
J~~ . ..... , 

FCCPt>1'iJj 4751) 
Obs~ne) 17Qmne, I1nMot' IndeclmtMlltia'l'ialCOID171itfut FilM. 

Mjd~ileJnitial: ___ '--...:II_~ ....... _____ ......-___________ _ 
*LastName: ------... ~--~~------~--~----
'TostOffice.: ________ --" ___ -_---~ ____ _ 
Box Numb.cr 

*S~etAddress~ -...,...,---..,.. __ ",,:. __________ _ 

(Either Sti'eetAddress OR Post 0ffiaeBox: is·required) 

"City: 
________ ~W~h~i~ ______ ~ _________________ __ 

"'State; 

*ZipCode 

E~MaUAddress: 

Daytime TelephoneN'U~~r: 

California 

4hl J08' *(1) Pate ofProgram~ () .... 

fJ l>-CO ·,)a-cili['· 
*(2) Time of Program:: ~.=.... __ _ 

(3) Network; A {3 C 



. F ~ Call: SJe;n. CltPJ.lll 
mi'itenru; .. ><' f . 

• (S}City-fmd Sfare:Where p~ .. vas ~eWedOIbe.iird~ wLtik-~ c;fi 
(.0) Ni3.me-ofPl'ogrant Of DJIP¢rsonlLHtyl$ongl;Film~ --,·UJ:z.:.:.::l:.,...;· f::;=-~...:..l ___ .,... 

*Pleaseihclude oelo'Was nuu.y deli:tils about tIie program MpOssible i116ro?l; to help tOe 
FCC d~kI;lnm¢ \'Itl.~thel' d,ie ~~~riat-W~.()bScd~e.p(ofane .. aJtd/or ind~c~t ($q.cnas. 
speciUc Wq~~7lM.g.uage. i.i-Mge.sr·etc.);;: 

. ,1 

Y'Quare n9tTequi'reQ.'t<) S1lh~ta trB+lscript·o:r ana'tldiotape. vfdeota,Pe. CDIf)VD or other 
!ec()'X'ding in support of your complaint. Doing so, however, may help expedite-the. 
pJ'O¢eSSing dfybtir cOlnplaint.lfyo'U'elibo$etri:suomita transcilpty,6u should send both -
tb;lscompiafnt ~hdthe ~5Crlp~to .The F~eral C0D)ll1u,piC~~O»5 Cpmm~ssion ... Con!l~e~ 
&: Gove:mmentql Mair.s i3urea'l,l~ .Consumer Inquiries a.t).d Complaints-Division, 445 11th 
S~t SW; Wasfdngto~ DC 205S4-. Ify~u choose to submit an audiotape! videota.pe-, 
CDIDVD oc other-recording, Y<lU shOuld send bo:th this complatllt fbrm and the recording 
to Federal ConlinunleationsConunf$sjou, InVestigations ~ lIearlngs 
D.iV.iS.ionlEnfotcem«l'~t Blrceau, ~-3()():J!ilstl~~ptan Dnve..capittlUli)jghts. MD 20143. 
Any do.cumentanonof the programming becoille~·part ()ftJi~ Commlssioi1s recotds and 
cannot-be returrled. ., 

ForAclqi~o1:1al infotp1atiqn, please see pur Obscene, PrQfane. and l.ndecentBroa~casts 
.Fact Sheet at htnl:llwww.fcc.gov!cgb/eonsumerfj!ets/6bseene.I.10f. 

nl~Yooe.nl Comtllllll1ca"ons Co:znmis$iOllI$'·l!Illll~d underlbe COmllluniC"llllCll$ A1:t ofl934,ns UiI~lll.l¢a. to 
oolltpt dt6 ~llaJ illJ'l)muU04 Wilt W~ ~q.uost itt tllisfonn. T/li$ r01l1l is used far eGlIlpfaSna about Q bS¢elll1. profane 
lliIo ifldc~t Jdogriwlming; T'liDpobllo r~rti~li-for!his oolle:eU~ Qfinfotm~tlon is eSllmllt~d10 lIvlmlgl: t5!ll.fuU\.e~ 
pet ~~ mt:lud!n& thntlD~ !1:IT rcvillwint ~!rUctitil!li, lIelilr.:hlllg existing dalti 'DUtees. gatbedng I!:Id msintI.iAing 
1li9 Jlitlwed drill!> and oomp!ttiog a1ld ~vicwin& tb~ con.tll"On o~blron:natio:l. Ify6u llave:ll1~ 1»1'ilmll11u Oll thls 
b\irde.Ii eslimale,Ql' howwe:clUJ.imp.ro~ the-~lfcctjon anlt Tcdud !hi: burij~ it (Ii1USe:sy~u, pleam'wntelO 1M FedQ~ 
eommQlli.~ians C6mm~i(m, AliilI)·PE'RM. tapetWl)rkRcdill:t!bSl PtGj~ {306tl·a~14}, WlISbingtQIlo DC 20$S4~ We 
will iIl$G IICCCpt your comment$" regarding fllc :J>'liIpetWQ!kkeduc¢n Act ilSpecf,> of this CQUCCt!OI\ V~ll thlll1lrernerlf'yoll 
seuclthem '0 L!.<;tie,Sm!th®f9S:&n". PLEASe DO NOT.SEND '{OUR COMPi$'mD FORMS TO nns AD'DRESS. 

ll.elDtIll"be.t. YOll <!Co not reql.lirbl to ~ !J) ~ CQlle<:tioll offulbl1Wl11oll $pOll$QTed by the l'ede:rnlgOVl:CI1llle.o:t, and 
thllaov~ellt mey not <:onducr or $JIO.'lSOT ibis COllacUOll, unless i1 displays lIllummtly valid O"M:8 «Illtrol =bcror 
It'wefdt ~ provIde you with thi~Mtlce. l1:U!1 eolleetiolt has utll:tussignedan OMS r;l)titrolnlll!lbclt of3000·0814. 

I!llllfdWolI. thllllullJ:l'llatioll ~at ().OlIilUJI~:B provide w~ Jil1wgoot FCC Form 4159 Is COVCled by the system of 
records notlc~ FcdcGn~l,Jl\fo:ti:llat C!>mplllilllS. '21Id l~quirl~ l'il=\Bloa'dcast, Common came.r. nnd WI~leS$ 

Revised JalJuary 2006 

, 
i 
I 
I 



COMPLAINT FOR 
Complaint Type:Sroadcast o congrllsal~nal ComPlalntD C 

Date: 

By: Date: 

CU,rrent StatuS: Closed 

Associated Case: 

Complaint Summary: 

LaatName: 

Klsslsmrnee 

On Behalf Of: 
Company Name: 

. Party'. Name: Relationship with the Party: 
party's Contact Number: Ext. POBox: 

Addr ... : 
Clty:State:Zlp: 

Other Party that can be contacted? 
Name: .. Relatlon.hlp: 

Contact Number: Ext. Addl'8u: 
: 

"Amount of credit FCC effort generated: $0.00 
Duplicate Credit CheckedD Yes • No 

Contacted the companies to resolve complaint? 
It yea, wu the cqmplaint resolved to your satisfaction? . 
It YIl8, narne of company. name and number of company representative you spoke Wilh: 
Name: Phone: Ext: 
Date you spoke with company representative: 



If you contacted more than one company to resolve complalnt, please list addillonal company(les;) name(s), name(~) and 
number(s) of dompany{les') representatives and date you spoke to those representatives here:, , 
Name: Phone: Ext: ' , 
Date you spoke with the second company representative; , 
DIsputing charges listed on phOOe bill. 'Total amount of dispute: 
Have you paid any of the d/Sputad charges? , 

, Old the company billing for these charges adjust or refund some or all of the disputed charges? 
If yet, what was the amount of the adjustment or refund? 

Willing to provide further written statements for use'of lIle FCC or other agencies in enforcement actions agBlnst companies? 
Indicate the responsible carrieres): " 

Other Carriers Usted: ' 

SubJect COde: 

lANAi. VSIS SECllON ----:..--------.. --.---... -.. --.----.---'--.-.-, ~-.. -.:J 
Correspondence Type: • ComPlaInt 0 Inquiry Source Code: 

.. 
Apparent Carrler(s): 

Reapondlng Carrler(a): 

Supa,rvlllOf Check: 

Activity Code: 

, Final Responalble Party: 

Copy of ReaponH Sent to 
CO,naumar by Carrie!'?: 

Mediation with 
CarTlerlCompl8lnant7: 

8eferrallDfortDat!oo' 

oate Referred: 

Referred To: 

Qef8[roent Informatloo 
Date Defen'ed: 

Date UnDeferred: 

o v~s. No 

Olrect 

Qves .NO 

Oves. No 

Agency Name(s): 

Extension Information; 
Extension Requested: Q Ves • No 

Extension Granuid: Q Yes • No 

• 

AssIgned Subject Coda: 

A8IIign&d Code Acronym: 

$Ub-Catagory: 

Call Sign: WABC 

Response Type: 

Company Name(s): 

Reaaon: 

!SERVE INFORMAllOir-·-·------·-----·-·-

Postal Mall 

• Programming Issues 

PROG 

• Obscene (OS80) 

State: Fl 

------_._-- J 
J 

l1li 
'!Ii I .. 



t - • xu 

,B~~, .1<_' 
Federal Communications Commision 
445 12th street, SW 
Washington, D.c::. 

Dear Sirs, 

I" , . .... '" 

.... _ .. , ......... ~ .. . 

, 2004 

... , ~ 

I wish ~o register a complaint to you against 
the ABC Television' network. While 'X am aware the 
"so-called" ,adult lanquage on network television 
has become more crude (anq. sad1y accepted, eveD. by 
your'commission)an incident has occurred that X 

'must brinq to your attention.' X'washiqhly 'offended 
by 'it and X hope that yo~r organization will see 
fit to look into it. ' ' , 

'On the September 29th episode o'f the new series 
"LOST" at about, 45 minutes into the' show, the Iraqi 
charact,er, Shahid I very clearly . says the, word f •. k.! 
I played it back several' t~s and it is 
u~takabl~. My ,e~lY. and:; X ,!ere,.mortified. This, 
~f courseri~ a new.low in .~levision. 

, After.hikinq up a c~iff to try to qet be~te~ 
reception for an airplane transponder ( .. this 
~haracter is shocked and amazed when. the radio. 
sudden1y. comes to life. Xt is at this time when he 
utters "f •• k!" X am certain that there are a ' 
hundred words or phrases that would have been 
appropriate other than that ·vulgar~t.r. X·have 
persona11y erased the'ABC network from all of my TV 
sets. 

X 'hope that you wi11 look into this matter and 
show some fortitute. The network should be held , 
accountable and be fined to the fu~1est ext~nt. Xf 
your Commission a110ws this 'to slip bYfthe~ you are 

,nothing but a pawn to the entertainment industry •. 
The. majority of ~e pub1~c do~~.not ~ant to hear 
F •• k on it f S airwaves! " Xt is' unacceptab1e! ! ! 

).. ~ . . 

Sincsxsl.y, 



Comment Hl8tory: 

--------.. -------~----------.. """:""--------... --.. -------...... -----------_._----_._._-------J 

Closed By Gettysburg . 



G(:)MPLAINi' efp 
CQJn'pJ~JnfTYRe;Brbadljaat o congl'.eSSion81 complalhtD t 

_W(O't~ on 1/1$12005 4:0!l'.S9PM :; Dl:!~FCG CommlssIQIler::; I wisn to file a complaint 8galristlhe 
for:itl¢l'~¢.j;l:n(w· ·Qi'i::;Sa.n~arY 1~;. 2PQ5atSPinET .. AEiet·Iia,:alllllate WCVP; chanrieISl3.oStori)~al(ed·lhe 

Norfolk 

.. ., . . arid: hIS; le~atsl$tel".wett'l$f1own Fri!mtb kissfngan4lf,was 

a 

Ext. 

. daOgl'ilery;.;ete (up uhli/IEis!: night) F.ans of this show 
Illiolp.d:'Thi:l,t~, jl,SC w[Jlm ..... "· sllchj!'ljrtio{ai inih dU,ring s. faml!Y"lewlng Time, 

HjE!m;a,ndltti· a.J' Aa0'b~ fined and I,jereprlmandad for (his 

PO Box: 
Addross; 
C1.tyt!311l1b:ZlP: 

with a~ firie. PI~a$e let us know if 
.. ' . MA.02056; 

& 
ZIp: 02056 
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