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Consumer & Governmental Affairs Bureau
Washington, D.C. 20554

May 27, 2010

FOIA No. 2010-411

This letter responds to your recent Freedom of Information Act (FOIA) request, which
was assigned to the Consumer & Governmental Affairs (“CGB”) and Enforcement
(“EB”) Bureau on May 6, 2010. You are seeking copies of all informal complaints
received at the FCC regarding the television series “LOST” between January 2003 and
the present.

CGB conducted a search of the databases in which we maintain records of informal
complaints filed by, or on behalf of, consumers. Our search identified approximately
three complaints responsive to your request, which are enclosed. EB informed CGB that
a search of its records identified 12 documents responsive to your request, copies which
are also enclosed.

Mike Hennigan of CGB redacted all personal identifying information relating to the
individuals who submitted or are named in the enclosed complaints based on Exemption
6 of FOIA, which permits agencies not to disclose information that would clearly invade
personal privacy.! Mr. Hennigan also redacted some FCC employee names based on
Exemption 2 of FOIA, which permits agencies not to disclose internal personnel rules
and practices.2

The FCC receives many complaints and comments that do not involve violations of the
Communications Act or any FCC rule or order. Thus, a complaint or comment does not
necessarily indicate any wrongdoing by any individuals or entities named in the
complaint or comment.

FOIA and FCC rules require the FCC to charge requesters for time spent searching for
and reviewing responsive documents, and for copying them.® Based on your
classification as an “all other” requester, the FCC does not charge you for the first two

'50U.8.C. § 552 (b)(6). See also 47 C.EFR. §0.457(F).
25 U.8.C. § 552(b)(2). See also 47 C.E.R. § 0.457(b).
}5U.8.C. § 552(a)(4)(A)i), 47 C.F.R. § 0.470.

Federal Communications Commission m



hours of search time and the first 100 pages of copying.* Because preparing the response
to your request falls within these limits, the FCC is not charging you for processing it.

If you think this response denies your FOIA request, you may file an application for
review of this decision with the FCC’s Office of the General Counsel within 30 days.
Both the application and envelope containing it must be marked “Review of Freedom of
Information Action” and the application should refer to FOIA Control No. 2010-411.

Sincerely,

T Misdctin
Julig M. Saulnier

Dgputy Chief

Consumer Policy Division

Consumer & Governmental Affairs Bureau

Enclosures

* 47 C.F.R. §0.470(a)(3).



Consumer Information Management System ( 08-P0292794 ) INDECENCY Complaint

COMPLAINT FOR RANDALL L. HARR

Case Information
IC Number: Control ID : ‘ Submission Method : Status :
08-P0292794 CIMS00000823582 Scanner Closed
Date Received : Date Entered : Entered by : Date Assigned :
03/12/2008 3/12/2008 cgb.eistream 3/12/2008
Original Analyst : Assigned To : Date Reassigned : Date Closed :
— 3/19/2008
Complaint Type : Assigned Subject Code : Sub-Category : Assigned Code Acronym :
Broadcast Programming Issues Profane PROF

Contact Information

Consumer's Name : | | A A AR Phone : (000 ) 000 - 0000
Address : _ Best Time to Call :

Address 2 : Company :
P.O.Box: Title :

City /State/ Zip:  WHITMORE CA [} Fax Number :
Email : TTY Number :

Indecency Information

(1) Date of Program : (5) City/State of Program :
2/21/2008 Whitmore, CA
(2) Time of Program :
9PM (6) Name of Program/DJ/Personality/Song/Film :
(3) Network : Lost - character Sawyer
ABC
(4) Call Sign/Channel/Frequency : Program Type
ABC v

Complaint Summary
2-21-08 Lost/ABC/profanity (SOB)

Printed : 5/11/2010 Page 1 of |



Consumer Information Management System ( 09-WB14128511) INDECENCY Complaint
COMPLAINT FOR RAY SHAMUS

Case Information

IC Number: Control ID : Submission Method : Status :
09-WB14128511 CIMS00001727120 Web Closed
Date Received : Date Entered : Entered by : Date Assigned :
02/26/2009 2/277/2009 12:00:00 AM cgb.475 2/27/2009

Original A : Assigned To : Date Reassigned : Date Closed :
Complaint Type : Assigned Subject Code : Sub-Category : Assigned Code Acronym :
Broadcast Programming Issues . Indecent ' INDE

Contact Information

Consumer's Name : Phone :

Address : Best Time to Call :
Address 2 : Company :

P. 0. Box: ' Title :

City / State / Zip: BEAR DE - Fax Number :
Email : r.shamus@att.net TTY Number :

Indecency Information

(1) Date of Program : (5) City/State of Program :
02/25/2009 Bear, DE
(2) Time of Program :
9PM (6) Name of Program/DJ/Personality/Song/Film :
(3) Network : LOST
ABC
(4) Call Sign/Channel/Frequency : ProgramTTvype :
6

Complaint Summary

This episode showed a man being hung and his murderer enjoying theaction and destroying all evidence.

Printed : 5/11/2010 § Page | of 1



Consumer Information Management System ( CIMS00000712653 )

Inquiry

Case Information

Broadcast Cable Satellite

Control ID : 1C Number : Submission Method : Status :
CIMS00000712653 07-WB13640270 Web Closed
Level One Scripts : Level Two Scripts : Level Three Scripts :

Email Campaign

Satellite Bleedover

Owner Rep Number :
SPTOS

Contact Information

Creator:
cgb.475

Problem Submitted Time :
12/31/2007 3:21:23AM

Problem Response End Time:
2/14/2008 1:50:56PM

Behalf Of City/St/Zip :

Consumer's Name : Phone : (000} 000 - 0000 Best Time to Call :
Address : Address 2 P. 0. Box :

City / State / Zip : NORWAY Title: Fax Number :
Email : Company :

Alternate Contact : Alt. Phone : Relationship :
Alternate Address : Address2: P. Q. Box :

Alt. City/State/Zip : Alternate Email :

On Behalf Of : Phone : Relationship :
Behalf Of Address : Address 2: P.O.Box :

Behalf Of Company Name :

Problem Description

[ would like to report something I have found alarming in a"sneak-peak" of the new series of Lost, which I have found on
http://www.youtube.com/watch?v 4bTvAUVPyLI. If that link does not work, the title is "New Lost Season 4 Sneak Peak!{!
New Hatch!, The Orchid”.

The following are scenes that are flashed at lightning speed-subliminally-so you have to play at very slow speeds to find
them... At 0:39 there is a scene of a man watching you, at 0:49, is a scene of a building that looks a lot like building 7 of the
World Trade Center just before it went down, however, Lost fans say it is some building owned by "the Dharma Initiative"
which is supposedly in Narvik, Norway. Then, at 01:09 is a message saying, "God loves you as He loved Jacob”, at 01:42
is an upside-down image of someone riding a bicycle. These are four subliminal images in just two minutes! How many do
they put in an hour-long episode? I don't like that. Isn't that illegal?

I know these are just silly things, but I don't like what they could be doing. For example, well into season 2, I decided that [
dind't like Lost anymore because the plot had gone stupid and it was getting worse with each episode. Yet I feel an urge to
keep watching anyway. Why? Am I getting fed some mind-controlling subliminal messages saying something like, "Watch
Lost! Watch every episode! Don't leave us!" or could it be worse? One of the messages in this very clip is, "God loves
you..." I am sure that non-Christians would not like hearing that, that they may have been brainwashed by watching Lost. |
am a Christian and [ don't like it, because this is NOT the proper method in which to spread Christianity!

If 1 have not sent this to the proper department, please forward it to them. Please investigate.

Sincerely,

Print Date : 5/11/2010 Page 1 of 2



Consumer Information Management System ( CIMS00000712653 ) Inquiry

P.S. 1 am an American citizen, but [ am currently living in Norway. That is why I thought of filing a complaint with you.

Print Date : 5/11/2010 Page 2 of 2
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Complaint Type:

FOF A

A -06-1H - 13R9

D Congresslonal ComptaintD L

IC Number:

|06-WB11442662

Cage T;pe:'

Date Recelved:

-

02/06/2006

Complainant:

A

Date Entered:

02/06/2006

Date Assigned:

Entered By:

FCC_NOTESO1

Date Reassigned:

Assigned To:

Service Date:

Pate Closed:

Response Data:

Closed By: . Original Analyst:
Close Letter ®..0Ow Purged By: Purged Date:
Needed?
Removed By: Removed Date:
Current Status: New - Not Assigned
. Assoclated Case:

Complaint Summary:

There was a commercial on before the Hollmg Stones performed at the haiftime show of the Super Bowl. It was a

commercial for the TV show "Lost". Near the end they show the TV screen they are looking at in the commercial and
you can clearly see a naked woman with both breasis openly exposed. | would think after the Janet Jackson

wardrobe malfunction mmdent of years past they would have put an end to this. Thank you.

- o

Appar :.Camer(s) - BT —zwPr PR TN U T |
%ﬁi TS I PO VT AT B N R B NI SR SR 3 3
' Yes<<< Check here you wigh to serve both a Witeline and Wireless carrler, o L~ Tk

Probiem Number:

Title: None First Name: Nl Middie Initial: Last Name: {D
Contact Name: R Hest Time to Calk:

Contact Number:  SENIRINENNPE . Consumer's Telephone Number: Ext

Fax Number: TTY Number:

Emall Address: W Internet Address:

PO Box: Address:

City: Orange State: MA Zip: 01364

On Behalf Of:

Company Name:

Party's Name:

Relationship with the Party:

Party's Contact Number:  Ext. PO Box:
Address:
. Clty:State:ZIp:
QOther Party that can be contacted?
Name: -|Relationship:
Contact Number: Ext. Address:
) City:, State; Zip:

~Amount of credit FCC effort generated:;

Duplicate Credit Checked{)) Yes @ No

HaveAyou paid any of the disputed charges?
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f yes, whatwnas the amount of the adjustment or refund?
a Name of carrier(s) or compeny(ies) involved in your complaint  They do notgive & name.

b, Talephone number for the caniar(s) or company(ies) involved
with your complaint, including area code: Phone: Ext
c. Which type of sendce is involvad with your complaint: :
TCPA Information from 475
1. the lelephone number of the individual or company who calied or faxed you: Ext:

2. your telephone number(s} on which the call or fex was received: Ext
1. s description of the telemarketing call. pre-recordad message. or unsolicited fax including an
identification of the company whose producis or services were being advertised, and any
phone numbers that were included inthe call orfex:
4, the “optout® number(s) provided in the call(s) or on tha fades):
(List number(s) given in the cali{s) or fax{es) for you to contactif you do not want to receive any
additional calls or faxes.) Ext
5. Have you: (8} purchased anything from the company being adverlised in the call or fax
(b) mada en inquiry or application to that company; or'(c) givan consent to the company to sand
you the call or fax? If so, please describe and-stela when you had such contaci with the company.
' Broadcest Information from 4758

(1) Date of Program: 5-17-06
(2) Tima of Program: 900 pm
(3) Network: ABC
{4) Call Sign, Channel OR Frequency of the station on which you viewed/heerd the material: 9?
(5) City and State Where Program Was Viewed: Cincinnati .
(6) Name of Program ﬂgﬁ_fﬁgzsnnality{Smgfﬁlmz 4 LOST
Updaled?p\jé‘éf V
. A vy
' ANALYSIS SECTION : . l
Conaspondencs Type: - @ Complaint C Inquiy  Source Code: Intermet
Apparent Canier(s): Re-Serve Canier(s); " :
Responding Carrier{s): ™ ) Assigned Subject Caide: Programming issues 0
" Program Type: g v

Activity Code: Direct Assigned Code Acronym: PROG
Final Responsible Party: Sub-Catagory: Indecent INDE)
Copy of Response Sentio 2 Yes O No
Consumer by Carrier?.
Mediation with O ves O No Respaonse Type:
Camier/Complainant?: .
Retenal Information
Date Refered: 0572572006 [Congumor Rifarmal Latsr] Agency Reter
Referred To: Agency Name(s): Company Name(s): Craoe TCPA

R FCG/Enforcement Bursey ) [Indecant Dismissat]ind acent~ Ral

{ ntinf ti

Date Deferred: r J _Reason: }\lona —]

Date UnDeferred: l ]
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Dompldint Type: ’ Agcount Type!

Bl

™ . . .
L Gcngress}cnaficpmglamrm €

“JrdecEncy Refer

Current Status: Pending Anulyst Review

% ‘ . Associnted Caso:

Camp?a ht Bummary:
| was. trying.to walchi the Country Musif.; Awards Iast night with my two chilidren (8 and 10) when ABC Kept rmnnirig.

the tomméroial for LOST that comes on Wednesday night. The commerdial showed and man-and'awemanina

steamy sex scene. They were standing up; Kissing and pressed ageinst each other while the man pullad the

: woman's shiitoll. They did not show nudity bul youcould ses the sides of her breast. This is unacceptable for a

i commeroial. They do this all the time: Desperat: Housewlvas, Sex and tha Gily, and any other-show. The

commerclals and entirely. too racy for children. It doesn't’ maiter whiat children are watching. }try to make-sure that

i my chifﬁrén ars not expdsed to sexval matsrial as much as possible. It nakids me sick that | cannot even lat my

childrén watéh a regular, clean TV shiow bigcause | have 1o be caraful-of the commiercials.,
Signed.....concemed parent

v SssChecshepsTivel Wish o 9aie bothiaireliemidWilessioalon miine i e e ]

; Problem Number: ' '

. Title: None Flsst Name: W9  Middle tnitials Last Namo: SN
ContactName: NN Best Time to Call: ]

% b Coptact Number: QNI Ext. Consumer's Telepghong Number: Ext

Fax Numbasr: TTY Nuwmbar: -
Emali Address: QIR {nternet Addresst.
PO Box: Addrass: N
City: Modenough State: GA Zip: 30233
On.-Beahalf Of:.
Company Name:

H Party's Name: Relationshin with the Party:

3 Party’s Contact Number:  Ext PO Box:

: Address:

4 Clty:State:Zip:

. Other Parly that can be contacted?

Jrcknd X— e e =



Ndiio: V Helationshig:
ContactNumbers  Ext. Address;
Cltys. State: Zip:

“ﬁﬁ‘iﬁﬁﬁtiﬁf}‘:@?ﬁhf&é'eﬂons'ﬁ'{!ﬁii‘fa.igﬁ_;i ’

_Duplsate Cred chisciead) vas- @ o

Havs you gaid any of the dispiited charges?.
Qi thgicompeiny b:mng for.hese chingas abjust o ‘rsiund-somi oF all of the dispuled charges?
i yos, what was tha amount of the adiustment or refund?

a-Name of. camar(sj ot cnmp&nyﬁesiinwwad ivyoir Gomplait:  Verjzon-

b: Talephone rsmbar for e carrier(s) or coipany(es) lmvolvéd:
with your tomplaint, inchuding afeacode: Phone! Ext
G Whish !ypa ‘oF sarvica is Invoived with your torhplaing
TEPA infonnation frdm 478
1. i le[ephone numbet of iheindilidial or company who calfador faxed you: Ext-
2. your telephons number{s) on wiidh tha call'sf tax was ieeived: Exi:
3. & descriplion of the lelamarkating ¢all, pre-yacordel rhisshgs, or unsoliciied fax, including an
identificalion of ihe.company whose fotucts oF servites were belng advertised, and any
‘phone-nlmbers that wera included In'the call or fax:
4. the *opt-out* numbar{s} provided In the oall(s) or ontia faxfesy
{Ust numbsar(s) glven in the eall{s) or o) for you 1o conlactif you do not want 1o receive any
atidhional calls or faxes.). EXL:
S, Have yoir (&) purchasetd-anyihing from the epmpany being adveriised inthe call or fax;
) mada an Inquiry or applicatlon to that company; or.{c} given consent to the company to.send
you thi eall or fax? i so. plaase describe and G116 Whén you Had such contact with 1he cotmpany.
Broadeast information from 4758

&3] Da!ad?rogram 11-8 06

&Y Hime of Program? ﬁpm to 1ip

{8) Network: ARG

{4) Gall-Sign; Chamnel DR Fraguernoy. of uw slallon on which you viewed/heard the miatedal: ABC

{8} City and State Wheira Program Was Viewsd: wedoricugh GA
(6} Name of. f:g Qrarm of g&%rmﬁa lfy/Song/File Commerclals

ANALYSIS SECTION A ' e

. Correspundence Typa: ) O Camplaint O Inquiry  Sourca Coder
Apparent Carrler{s}: Re-Serva Carrier{s):
Responding Carclar{s) Assigned Subject Code:
Activity. Codo: ) Dirgot Assigned Code Actonym:
Final Hesponslble Party: . Sub-Catagory:
Capy of Aesponse Sent 1o (O ves O no
Congumer by Carrier?:
Mediatian with O ves O o Response Type:

Carrior/Complatnant?:

Refarralintomation

R . . L. B0 I




B

& 07 IH 5965

COMPLAINT FOR (Y -

Complalnt Type:Broadcast Account Type: Residentlal D Congressional c:amplalmz o
lic Number: 07-WB13071692  |CaseType: _|complaint
Date Recelved: E Complainant: N
f 0s/24/2007 [} P, ) [ﬂ
|Date Entered: 05/24/2007 _ |DateAssigned: |05/24/2007 -
{Entered By: OSCARServer Date Reassigned: | -
lA'ss!gned To: f-}fccu\] Service Date: “Referral
[Date Closed: 05/25/2007 " |Response Date: ]
Ciosed By: ﬁ Orlginal Analyst: T
Close Latler O ves @ no Purged By: Purged Date:
Needed?
Remaoved By: . Removed Date:
Supervlsor Check: ) \?gs 6 No. - Mir’zga;—en’cy—i’;é}e‘rral Code: Denial - Broadcas! outside of
subject matter definition

Current Status: Ciosed

Associated Case:

Complaint Summary:

Dear FCC,; In all my 25+ years of TV walching, [£ve never been inspired to complain 1o you until tonight. ABC&Es
season finale of Lost employed a plot device that has become too commaon on today/Es Television: the feel-good
murder, s time you put a stop to it.; When Sawyer killed one of the others tonight with rightecus indignation,
justifying himself by saying thls is for when yau ook the boy off the boatd - he succeeding in befriending the enlire
viewing audience. No doubt, all of America agreed with him. The jus! sentence for sc bizarre a kidnapping as we
witnessed on the high seas during season one was the death penalty. -Regardless of the fact that this particular
dotherd was so merciful that he choose to disobsy orders and NOT kill the three good guys who carried out the
anti-dotherd operation with dynamite explosions.; What 1m arriving at is the following conclusion: itZs one thing
when the TV airwaves ALLUDE fo killing, for the sake of plot development. But it/Es quite another when the
airwaves are used 1o leach the masses how and when to kill in order to gain a pleasurable sense of justice. itis

likely, unfortunately, that tonight/Es television entertainment will encourage unnecessary violencs in our saciely. ;

Please enact and enforce regulations that will prevent such misuse of the pubiic airwaves,

(A D erfe): P S 4
iﬁ:‘pment Carrler(s): } R 3 o ih
:LJ Yes<g< Check here if you wishlo -seryg’ both'a Wireling and Wiraless éartler, s
Problem Number: )

Title: None First Name: NG Middiz Initlal: Last Name:
Contact Name: L - ] Best Time 1o Call:

Contact Number: Ext. Consumer's Telephone Number: Ext.

Fax Number: TTY Number:

Email Address: QNN internet Address:

PO Box: Address:

City: Durham Siate: NC Zip: 27795-
On Behalf Of:

Company Name:
Party's Name: Relatlonship with the Party:




Party's Contact Number:  Ext.

PO Box:
Address:
City:State:ZIp:

Other Party that can be contacted?

Name: -

Reiatlonship:

Contact Number: Ext.

Addrass: )
City:, State: Zip:

~Amount of credit FCC effort generated:

Duplicate Credit Checkedzo Yes . No

Have you paid any of the disputed charges?

Did the company billing for these charges adjust or refund some o
if yes, what was the amount of the adjustment or refund?

a. Name of carrier{(s) or campany(ies) involved in your complaini:

b. Telephone number for the carrer(s) or company(ies) involved
with your complaint, including arsa code:
¢. Which type of service is Involved with your complaint:

TCPA Informa

r alt of the disputed charges?

1. the telephong number of the individual or company who called or faxed you:

2. your telephone number(s) on which the call or fax was received:

3, a description of the telemarkeling call, pre-recorded message, or unsolicited fax, including an
identification of the company whose products or services were being advariised, and any

phone numbers that were included in the call or fax:
4, the “opt-out* number(s} pravided in the call(s} or on the fax(es).

{List number{s} given In the call(s) or fax(es} for you lo contact if you do not want to receive any

additional calls or faxes.}

5. Have you: {a) purchased anything from the company being advertised in the cafl or fax;

(b} made an inquiry or application to that company; or (¢} given consent to the company to send
you the call or fax? If so, please describe and stale when you had such contact with the company.
Broadcast Information from 4758

(1) Date of Program: 5:23:07
(2) Time of Program: 2 PM EOT
(3) Network: ABC

{4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material:

(5) City and State Where Program Was Viewed:
(6) Name of Program or DJ/Personality/Song/Film:
R

Updated? \ Yes

ANALYSIS SECTION'

Correspondence Type:

Apparent Carrler(s):

Responding Carrler(s):

Activity Code:

Final Responsible Party!

Direct

. Complaint O inquiry

ATST
Phone: Ext;
tion trom 475
Ext:
Ext:
Ext:
WIVD 1y
Durham NC

Lost Seasan Finala

Source Code: Internet

Re-Serve Carrier(s):

Assigned Subject Code: Programming lssues

Program Type: EI TV

Asslgned Code Acronym: PROG

Sub-Category: . Content Criticism
{PCCR)

.

. Addltlonal Sub-Category:



A IHD CASE NO:  EB-08-H-1185
Consumer Information Management System - 08-P0292794 INDECENCY Complamt
COMPLAINT FOR B
ICase lnformat:on ' ' S ]
IC Number - Control 1D ; | Submission Method . | Status (CGB) |
08-P0292794 CIM800000823582 Scanner Closed
Date Received: | Date Entered: ’"Entgr-ed-gy:— o - '?)ag)\?s?g?@:_ - i
3112/2008 3an 2!2008 cgb.eistream 311212008
ma;lgna!galyst . - Assugned To: B T)athga\Tségﬁecr T [oateClosed: ~ T ]
B> Ny 3/19/2008
ComplaintType: | Assigned SubjectCode : | SubCategory: .| Assigned Gode Adorym -
Broadcast Programming Issues Profane PROF
Contact Informatiori
Consurmers Name ; _ Phone/Ext : (000) 000-0000
Address : L 4 Best Time To Call :
Address 2: « Company ;
PO Box:
City/State 1 Zip:  WHITMORE CA 96036 Fax Number :
Email ‘ TTY Number

| Indecency Information

‘ (1) Date of Program :

212112008

{2) Time of Program :
- OPM

{8) Network :
ABC

ABC

{4) Call Sign/Channel/Frequency :

{5} City/State of Program -

Whitmore. CA

(6) Program Name :

Lost - character Sawyer

{7) Program Type :

v

Complaint Summam‘

2-21-08 Lost’ABClprofanity (SOB}

Tracking Information

ID-CGB_
E 2503_4

Has remrd been added to DEI‘?

Ne

Printed 4/28/2008 from EB-IHD Import Program

[ DatefTime Added to IHD Database |

g

Page 1 of 2




Consumer Information Mngemﬁt-smem (08-P0252794 )

0% 1185

INDECENCY Complaint

R ___COMPLAINT FOR gl
Ease fnfori B A
ICNumber: -

08:P0202794

’ Stubmission Method
Seanner

Conttol 1D |
CIMS00000823552

Status -

Glosed

Date Entered. :
322008

- Date Reeeived. ¢

Entered by :
03/12£2008

cgh.eistiddn

Date Assigned :

3/12/2008

Original Analyst:: AssignedTo:s:

I -

Date Reassigned ¢

‘}.}'ﬁtéfﬂéﬁd :

37192008

. Sub-Category :
Profane

Assigned Subject Code
Programiming lssues

Complaint Type :
Broadeast

W Costact Information e
Consumers Namé « -

sives:

) f Address 2 :

P.0. Box:

City £ State / Zip:

Email »

© Pligne:
Best Timeta Cali :
Compdny :
Title :

Fax Number :
TTY Nurber :

Bb

WHITMORE CA 96096

- Fndecency Information: .
(1) Date of Progtam :
272172008

{2) Time of Program :
9PM
(3) Network :
ABC
(4).Call Sign/Channel/Frequency :

Whitmorve, CA

Program Type © -

© (000)000-0000

" (5) City/State of Program :

{6} Name of ProgranyDJ/Personality/Song/Film
Lost - character Sawyer

Assig;éd Code Acronym :
PROF

ABC ¥=RC AR -
‘ Complaint Sumimary
2.21-08 Lost/ABC/profanity (SOB)

Printed ¢+ 4/772008

Page [ of |
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RECENVED
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Approved by OMB
e 3060-0874
D, """:.bﬁl-'-gn i:'.':}: er Estimsted time per responte: 15 minutes
Federal Communications Commission
Washington, DC 20554

FCC Form 475B
Obscene, Profane, and/or Indecent Material Complaint Form

In order to process your complaint, the Commission needs the information marimd
below with an asterisk (*), Information not marked with an asterisk (*), if
available, is also helpful.

Consumer Information:

*First Name: F
Middle Initial:
*Last Name: _-

*Post Office & . . L) {oﬂf

—

Box Number

*Street Address: -.___g m

(Either Strect Address OR Ppét Office Box is required)
*City: ‘ . L et Mo le

*State: CA

*Zip Cade q b 0%

Daytime Telephene Number: M

Program Information:

*(1) Date of Program: _ k€9 Z{ 2009

*(2) Time of Program: M‘M
@ Network: e L




material:

*(4)Call Sign, Chéngl OR Frequency of the station on which you viewed/heard the

*(S) City and State where program was viewed or heard: LU "\‘(TWM C«‘A
(6) Name of Program or DJfPersormlity/Sénngilm: LOST

*Please include below as many details about the program as possible in order to help the
FCC determinc whether the material was obscene, profane, and/or indecent (such as
specific words, language; images, etc.).:

SANER  abterred N Sanod g b rben "

Tlae to ok 4t C\rs'f‘ T

You are not required to submit a transcript or an audiotape, videotape, CD/DVD or other
recording in support of your complaint. Daing so, however, may help expedite the
processing of your complaint. If you chooseto submit a transceript you should send both
this complaint and the transcript to The Federal Communications Commission, Consumer
& Governmental Affairs Bureay, Consumer Inquiries and Complaints Division, 445 12th
Street, SW, Washington, DC 20554, 1f you choose to submit an audiotape, videotape,
CD/DVD or other recording, you should send both this complaint form and the recording
to Federal Communications Commission, Investigations & FHearings
Division/Enforcement Burcau, 9300 East Hampton Drive, Capitol Heights, MD 20743,
Any documentation of the programming becomes part of the Commission’s records and
cannot be returned.

For additional information, please see our Obscene, Profane, and Indecent Broadcasts
Fact Sheet at hupi//www fee.gov/egb/eonsumerfacts/obscepe.pdf.

. FCC NOTICE REQUIRED BY THE PRIVACY ACT AND PAPERWORK REDUCTION ACT

Tl Faderal Communications Commission I authorized under the Communications Act of 1934, as amended, to
callect the persanal information that we request in this form. This form is used for complaints about obscene, profance
and indecent programming. The public reporting for this eollection of information is estimated to average 15 minutes
per response, including Lhe time for reviewing instructions, searching existing data sources, gathering and mainizining
the required dats, and completing und reviewing the collection of information, If you have any comments on this
burden estimate, or how we can improve the collection and reduce the burden it causes you, please writc fo the Fedem)
Communications Commission, AMD-PERM, Paperwork Reduction Project (3060-0874), Washington, DC 20554, We
will also accept your comments regarding the Paperwork Reduction Act aspects of this collection via the Internet if you
send them to Leslis. Smith®lce.gov. PLEASE DO NOT SEND YOUR COMPLETED FORMS TO THIS ADDRESS.

Remember - You aie nat required to respond to & collection of information sponsored by the Federsl government, and
 the government may not conduet or sponsor this collection, unless it displays a cutrently valid OMB control aumber of

if we fail 10 provide you with this netice. This colkection has been assigned an OMU control number of 3060-0874,

In addition, the information that consumers provide when filling out FCC Form 4751 is covered by the system of
records potice, FCC/CGB- 1, Informal Complaints and Inquiries File (Broadeast, Common Carrier, and Wireless

Revised January 2006




HD GASE NO:  EB-08:1H-1336

Consumer Infofination Management System - 08-R0203584 INDECENCY Gomplaint

{Ggsaints, i

el =§u§1b.er- T Controf 1D = -SubmissionMelnod
08-P02g93534 CiM500000922773 ‘Seanner

- Date Rocsived Date Enfored : Enterod By - N Dats Assighed
, 51812008 : 8612008 : cgb.eistraam 5/812008

| Otiginal Analyst - Assignsd To - | Date Reassigned |

P e

Date Closed :

85— Iy 5114/2008'

| Broadeast | Programming ssues

Mf)om;faim Type Assigned SubjeetCods : Sub:Category - "Assigned Code Adronym T

Contentillicism PCCR

‘Consurnegls Nams . Phnne)Ex‘f ; {000) 60G-D00D-
' Address . B G Best Tinte To Call -

‘L Addresa2 Company :
PO Box: Titie :
CiyfStatosZp:  WHITMORE ~ CA 96096 Fax Nurlser ;
Emai : TTY Nunber -

! Indecency-Information

(1Y Date.of Program , 4 (B) City/State of Program *
411108 fa
{2} Time of Program (8} Program Nams ;
8:00 tost
[3Y Natwork © (7).Peogram Type :
ABC _ v
(4) Call Sign/ChannelFrequandy :
KRCR

Com gla_i[;tSL;mmag

T?écking liiformation

BeeE ' Hagiecord been added o DB [ Date/Time Added o IND Dalabase ]
e | o r

| EMSExpoRDais | [ Dg-Action | [Coeninisks Dacsion

P U ¢

P © . NewCaseloAddoDB
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| companT Fon NN B¢ |

l. [Caatomme | — ]
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Consimer Tnformation Management System: (08-P0293534)

INDECENCY Complaint

| Casednfoiniaiion

| c@mmmm FoR SN '

Ceontuct Information . .

Consumer’s Name.: ’ 7 .
Address ‘5("

Address 2+

P. O. Box:

City / State / Zip: WHITMORE CA 96096
Email :

_ ?Jede:,ency.ﬁzf‘wtzmﬂmf

(1) Date of”ng;mm :

1 Number;: " Control D SubmzssmmMeﬂmﬁ :Stgtus 7
0§:P0203534. CMSDB{EOB%Z}’?S Scamter ‘Closed
lﬁatat{m:e;vad : | Date Entered : Eiteretl byt Dite Assigned:
0570812008 51512008 , cgh: exs{ream 5812008
Original Analyst: | AssignedToi ﬁata Reassigined : | Date Closed :
6 p 5N472008
't:;}mgl,aiﬁt- Typg: Asstgned'Suhject Code 1 S@&C@i&gqu : Assrgn»ct -Code Acronym ;
: Broadeast Programming lssues -Content, Criticism PECR

Phone
Best Time to-Call
Company :

Title ;

Fax. Number :
TTY Number -

(5) City/State of Program :

{000} 090 - 000

411708 n/a
{2) Time of Ptogram
800 {6) Namz of PregrmnfD]/Persumhtnyonﬂ il :
(3) Network : Lost
ABC )
{4) Call Sign/Channel/Frequency : Progr an%ype :
KRCR
Camplaint Summary
Printed : 5/15/2008 Page 1 of 1



i A?pgg&ém i dhected

Esfimated tine per responge: zip miémm g
Federal Comumunientions Commission. L"EE&E ag
Washington, DC 20554 FCG Mall Roam

FCC Form 4758
Obscere, Profate, andfor Indapent Material Complaiut Form:

|
i
s
)
Cosismer Inforntatisn: ]
*Fisst Mame: oy !
Middle Tnitiel w i
*Last Name: - t ‘
¥Past Office : | .
Box Number ' \
|8
|
(Eithier Stredt Address OR Post Office Box is required) §
. {
*City: Uhitmores : ,
x
*State; California |
*Zip Code , 56086 f

E-Meif Address: - .

Daytime Telephone Number: - ‘ : . 1
Program Informations ' -‘
T

#(1) Date of Programy: A { 1 j @ « .
*(2) Time of Program: 8} Ao {)Mé{ C k
@ Newwerk: __ABL | | '




Ca]l S:gn,
mammﬁ*

(53 City a0 Satz whers pmgm giam vias viewed o beird: (/R €. LU
‘ K ) . } i
(6) Name of Program or DI/Personality/Song/Film: _ zié} &1

*Please include below 45 many détails about the program as'possible fu ordeér to Hielp e

FCC détennine whether the material %as obscene, profhne, and/or indecent (suchas
specific words, languags, imsages, ¢te)

Yow are not required'to submit a wanscript-or an audiotape, videotape, CO/DVD or other

recording in support of your complaint. Doing so, however, may. help expedite the .
processing of your camp!mm:. 1f yow chibose to submit a transcript you shiould send both
this complaint and the transeript to The Federal Conymupications Commission, Consumes
& Governmental Affairs Bureaw, Consumer Inquiries and Complaints Division, 445 12tk
Steeat, SW, Washington, DC 20554, If you choose to submit an audistape, videotaps,
CH/DVD: orother recording, you should send both this complaint form and the recording
to Federal Communications Commission, Investigations & Hearinps

Division/Enforcement Bieau, 9300 East’ﬁa.mpton Drive, Capitol Heights, MD 20743,

Any documentation of the programming becomes.part of the Commlssion’s records and
dansiotbe rctumed

Foradditional mfcnnat}qn, please see pur Obscene, Profane, and Indecent Broadceasts
Fapt Sheet at him:ffwww foe. gov/cpb/eonsumerfietsfobscene pdE.

FCC NOTICE REQUIRED.BY THE PRIVACY ACT AND PAPERWORE REDUCTION ACT

TheFederal Comrounicotions Conmmission b smhordzed under the Communicatons Act of 1934, 05 amended, 10 -
collent thapusonal infbrmation that we request iy this form. This {oan i used for cemptams about obscene; profane
and mdemt programoming The poblo Teporting for this colfaciion of informstion is estimated 1o nverage 15 miputes
perresponse, including the Yme for msmmg instructiogs, seerching exdisting dats spurees, gathering aad mainwining.
e teqm:ed dnta; fvd completing and reviewing the collsciion of information, 1f ybu Bave any comments on this
burden estimate, or how we: can improve thecellcction 21d veducs the brten it causes Jou, plesse write1o the Fedoral
Coumanicatinng Cémmission, AMD-PERM, Paperwark Reduetion Projees (3060-0874), Wnshmgtcn. DC 20554, We
will also aceept your comments regarding the Paperwork Redustion Act aspects of this collection via the Intemnerif you
send them to Leslic Smith@ifee.mov. PLEASE DO NOT SEND YOUR COWLETE} FORMS TO THIS ADDRESS.

Remeimber « You are nat reqmmd to respond 1 a collection nf{o.ranmzxan sponsored by the Federal geverament, and
tha govemnent mey 1ot <onducr or spassor this collotafon, unless it displays a currently valid OMS control monber or
{fwee-fall to pravids you with this notice. This collection has bren assigned an OMB covtrol munber of 3040-0874.

In widition, the Information that consumers provide when filllug.cut FCC Form 4758 Is covaeed by the sysem of
records notice, FOC/OGR 1, Inforraf Complaitts znd Tatpsiges File {Uroadeast, Common Carrier, and Winsless

Ravised January 2008
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[:I Congresslonal Complalnt[] [

. COMPLAINT FOR Bb
Complaint Type:Broadcast : Account Type: Resldentia)
[IC Number: 05-10148592 Casa Type: Complaint
Date Racelved: - ’ s ‘
| " lo2s24/2005 Complainant; ﬁ:
IDate Entered: 02/24/2005 Date Assigned: 02/24/2005
Entered By: PORTALSV1 Date Reagsigned:
&)’ Asslgned To: CCIN {Service Dats:
Date Closed: 02/25/2005 Reaponse Date:
67/ Closed By: Orlginal Analyst:
gg:::;ﬁar ’ ves @ ro imsposed By: Disposed Date:
[Removod By: Removed Date:

Current Status: Closed

- Assoclated Case:

Comiplaint Summary:

Problem Number;
Titie: None Flrat Name; Middle Initial: & " Last Name:-
6" Contact Name: # Bast Time to Call:,

Contact Number: Fax Number: Y

_ |¥TV Number: ' )
Emall Addross: Internet Address:
PO Box: - Address:
City: Kisslsmmee State: FL Zlp: 34746
On Behalf Of:
Company Name: :

‘IParty's Name: - Relationship with the Party:
' |Party’s Contact Number: Ext, : PO Box:
' Addrass:
C . . City:State:Zip:
Other Party that can be contacted? '
Name: . Relationship:
Contact Number: Ext, Addraas:
) Clty;, State; Zip:
*Amount of credit FCC etfort gensratad: $0.00
Duplicate Gredit Checked Yes @ No

Contacted tha companies o rescolve complaint?

it yes, was the complaint resolved to your satisfaction? .

if yes, name of company, name and number of company representative you spoke with:
Name: Phone: Ext:

Date you spoke with company representative:



'f yous contacted more than one company o resolva complaint, plaase list additional com

number(s) of company{les') reprasentatives and date you spoke to thosa representatives here:

Name: Phone: Ext:

Date you spoke with the second company representative; -
Disputing charges listed on phone bill.  Total amount of dispute:

Have you paid any of the disputed charges?

- Did the company billing for these charges adjust or rafund some or all of the dlspute& charges?

it yes, what was the amount of the adjustment or refund? .
Willing to provide further written statements for use of the ECC or othar agencl

Indicate the responsible carriar(s):
Other Carrlers Uisted: -
Subject Code;

pany(les;

) name(s), name(s) and

03 in enfarcemant actions against companies?

ANALYS{S SECTION

Correspondsnce Type:

Appe(?mt Carrler(s):

Responding Carrlar(s):

O ves @ no

bimct

Supervisor Check:

Activity Code:
'Final Responsible Party:

Copy of Responss Sentto
Conaumer by Carrler?:

O Yes @ o
O ves @ o

Medlation with - .
Cartler/Complalnant?:

Referral Information:
Date Reforred:

Agency Name{s): -

n

Defarment Information

Reforred To:

o Whint O inquiry

Source Code:

Re-Serva Carrler(s):

Assigned Sublect Code:

Assigned Code Acronym:

Sub-Catsgory:

Cali 8ign: WABC

Reaponse Typs:

Company Name{s):

Postal Mall

|

Programming issues

PROG
Obscene (OSBO)

State: FL

Date Deferred: J

P»Iona

} Reason:

Date UnDeferred: i

Extgnsion Information:
Extonslon Requested: O ves @ no

Extonslon Grsnted; O Yes @ No

ISERVE INFORMATION

COMMENTS
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Federal Communications Commisién_tfw'- T fj
445 12th Street, SW ‘ o : ‘;
Washington, D.C, e 204
| | Yo . . s ] ;

{ \ - Q ‘L . :

PRt

Dear Sirs,

- ot 2 g T

ov memE S NSer no

I wish to register a complaint to you aga;nst
the ABC Television network. While I am aware the
"so-called" adult language on network television
has become more crude(and sadly accepted,even by
your commission)an incident has occurred that I
‘must bring to your attention. I was highly offended
by it and I hope that your organization wzll see
£it to look into it.

‘On the September 29th episode of the new series
"LOST" at about 45 minutes into the show the Iraqgi
- character, Shahid, very clearly says the word £. . k!
I played it back several times and it is
unmistakable. My family and-I were mortmfied This,
. of course, is a new.low in telev131on. .o

After,hiking up a c;iff to t:y to get better
reception for an airplane transponder, this
character is shocked and amazed when the radio.
suddenly comes to lifae. It is at this time when he
utters "£..k!" I am certain that there arxe a
hundred words or phrases that would havé been
appropriate other than that wvulgarity. I have
personally erased the: ABC network from all of my TV
sets.

I hope that you will look into this matter and
show some fortitute. The network should be held
accountable and be fined to the fullest extent. If
your Commission allows this to slip by, then you are

" nothing but a pawn to the entertainment industry.

The majority of the public does not want to hear
F..k on 1t's airwaves! It is unacceptable'tl

Sincexely,

gl - Y



Comment History:

DOCUMENT HISTORY
Crentedby § oo nOTESOL Date | 02242005 08:01 PK
Lest Eded by Date | oorsionns 09:585 AM
B _-______. : hsaisoadindadau
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COMPLAINT FOR

Bl

CoivplalntType:Broadcast

. ArcountType: Residential

(] congressiondt compraint(_] ¢

Pnrged éy’ r’urggd fate:
F‘?"‘?‘*"‘f‘"‘“ By: %nemove'dnaxe:
Current Status: é!gs’ed
. Asspciated Cage:

Complaint Summary:

te on »1{1 /2005 410488 PM : Dear FCC Commissfmer:, | w;sh to file a complamt agalnsl the

‘fe, myself dnd’ my 8 year otd danghler wsre (up umzl !ast' nxghi} Fans of thxs show
ta.disgusied Fhat, ABG would alr such irmiaral fillh during a family viewing Tire,
h:ldren are tans of “LQST 3 demand that ABG: be fmed and ba reprimanded for this

Middle Inltia): tast Name: YNNG (Bé
¢ e Bast Time'to.Callz
Cemact Nurber: (UMY xt. Fax Number:
PP ﬂnmbax-
Emall Address:  EEEETING Internet Address:
90 3;»« Address:
City: Norlolk _|Blute: MA Ap: 02056
On Behalf Of: -
Company- Name:
Party's Name: Relationshlp with the Party:
Party's' Contact Numbers  Ext, PO Box:
Addrosgs:
) Cliy:Stat2ip:
Olher Party that.can bio coniacmd?
Namp; Rointlonshio: .
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