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National Transportation Safety Board
Washington, D.C. 20594

May 12, 2021

Re:  National Transportation Safety Board (NTSB)
Freedom of Information Act (FOIA) No. FOIA-2020-00251

This letter modifies our response sent earlier today regarding the above referenced
FOIA request in which you seek a copy of the presentation slides used for the Media
Relations Division staff training course entitled, Managing Communications During an
Aircraft Accident or Incident. Please disregard the previous letter.

The Safety Board located responsive documents totaling 106 pages. These documents
(106 pages) are enclosed; however, we have partially withheld certain information.

Personal information, notably autopsy information and graphic photos, social security
numbers, and any personal identifying information, is withheld pursuant to 5 U.S.C.
552(b)(6), which exempts from disclosure “personnel and medical files and similar files the
disclosure of which would constitute a clearly unwarranted invasion of personal privacy,” to
include personal addresses, phone numbers, etc. Pursuant to this exemption, I partially
redacted 1 page with a direct business telephone number and e-mail address.

The NTSB has concluded processing your FOIA request. If you are not satistied with the
response to this request, you have the right to appeal this determination under the FOIA. You
may administratively appeal by writing to the NTSB, Attn: Ms. Sharon Bryson, Managing
Director, 490 L'Enfant Plaza, SW, Washington, D.C. 20594, Your appeal must be postmarked
or electronically transmitted within 90 days of the date of the response to your request.

You may contact our FOIA Public Liaison at 202-314-6540, for any further assistance
and to discuss any aspect of your request. Additionally, you may contact the Office of
Government Information Services (OGIS) at the National Archives and Records
Administration (NARA) to inquire about the FOIA mediation services they offer. The contact
information for OGIS is as follows: OGIS, NARA, 8601 Adelphi Road-OGIS, College Park,



Maryland 20740-6001, e-mail a telephone at 202-741-5770; toll free at 1-
877-684-6448; or facsimile at 202-/41->/69.

Sincerely,

Melba D. Moye
FOIA Officer
Office of the Chief Information Officer

National Transportation Safety Board
Enclosure

































































































































































































































































































































