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National Transportation Safety Board 
Washington, D.C. 20594 

May 12, 2021 

Re: National Transportation Safety Board (NTSB) 
Freedom oflnformation Act (FOIA) No. FOIA-2020-00251 

This letter modifies our response sent earlier today regarding the above referenced 
FOIA request in which you seek a copy of the presentation slides used for the Media 
Relations Division staff training course entitled, Managing Communications During an 
Aircraft Accident or Incident. Please disregard the previous letter. 

The Safety Board located responsive documents totaling 106 pages. These documents 
(106 pages) are enclosed; however, we have partially withheld certain information. 

Personal information, notably autopsy information and graphic photos, social security 
numbers, and any personal identifying information, is withheld pursuant to 5 U.S.C. 
552(b )(6), which exempts from disclosure "personnel and medical files and similar files the 
disclosure of which would constitute a clearly unwarranted invasion of personal privacy," to 
include personal addresses, phone numbers, etc. Pursuant to this exemption, I partially 
redacted 1 page with a direct business telephone number and e-mail address. 

The NTSB has concluded processing your FOIA request. If you are not satisfied with the 
response to this request, you have the right to appeal this determination under the FOIA. You 
may administratively appeal by writing to the NTSB, Attn: Ms. Sharon Bryson, Managing 
Director, 490 L'Enfant Plaza, SW, Washington, D. C. 20594. Your appeal must be postmarked 
or electronically transmitted within 90 days of the date of the response to your request. 

You may contact our FOIA Public Liaison at 202-314-6540, for any further assistance 
and to discuss any aspect of your request. Additionally, you may contact the Office of 
Government Information Services (OGIS) at the National Archives and Records 
Administration (NARA) to inquire about the FOIA mediation services they offer. The contact 
information for OGIS is as follows: OGIS, NARA, 8601 Adelphi Road-OGIS, College Park, 



Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 1-
877-684-6448; or facsimile at 202-741-5769. 

Enclosure 

Sincerely, 

~~- ~ - -

MelbaD. Moye 
FOIA Officer 
Office of the Chief Information Officer 
National Transportation Safety Board 
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Preparing Your Message 

• Who is your audience?Know / Feel / 
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"Dear Colleagues, 

Yesterday was not a good da}' for !llovartis. Many ofrou will 
have seen media reporrs regarding No\·artis' relationship 
with Essential Consultants in the United Statb and man} of 
rou will feel dis.,ppointed and frustrated. You can read our 
tbll statement here. We made a mistake in entering into this 

eng.,gemem and, as a consequence, are being critk1zed by a 
wotid that e~pecrs more from us. 

Personally and for mr family, it was also a difficult day, as 
unfounded !>tories spread through the US news. \\,'bile I wa~ 
nor involved ,-.ith anr itspe<'t of this simation, the fact!- did 
not matter. I \,em co sleep 1rusua1td and tired. 

But I \\ oke up this morning full of detennination. 

Determined 10 fight for rhe rransformative medicmes we 
create and the patients we ser\'e. Detennined to tlght for this 
company I deeply lo\'e. Determined to fight for all of }'OU so 

you continue to feel proud, inspirl"d and empowl"red to 
transform the health of the world tH!'l)' da}. Thls moment 
\\,ill pass and we will learn. our medicines hcm·e\·er \\ill 
endure for generations. 

What de tlnes us now i! as how\\ e rtspond co this difficult 
siruarion. J look to you to remain resilient and keep your 
focus on serving patients. Together we will respond by 
continulng our work to profoundl) impact human health. 
Please focus on that noble purpose in this difficult moment -
bending the cun·c otlii~. 

Source:https://www'.cnbc~cor:n/2Ql~/9ql1;Qt,we~mJ!Q_$"'fJ~.mi~take~novartis-ceo-tells­
employees.html 
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The NTSB investigates accidents in 

aviation, highway, marine, rail & pipeline 

and makes recommendations to Improve 
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Your Tweets earned 34,824 
Impressions over the last 24 hours 
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NTSB_Newsroom is the official Twitter handle of the NTSS's media relations division, 
providing timely and official 1ntormat1on about newsworthy NTSB activ1t1es. 
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NTSB issues Aviation Safety Alerts 080, 081 Tuesday, fo1 Faulty Ignition 
Switches, Engine-Out Flight Operations; i , )(dC; .. _ 
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Preliminary report on the Jan. 26, 2020, crash of a Sikorsky S768 helicopter, 
Calabasas, Ct,.;, 2 
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Southwest 1380 Investigation: 
Philadelphia 

NTSB_New;sroo1111 D @NTSB_Newsroom · Apr 17 V 

INTS 1B gat heri ngi informat ion about this m orning"s i ITT1.cid ent i nvotving a Soll.ilth'l1est 

. .ru rline-s 737. 

0 2 t.l. 38 CJ 33 

NTSB __ New.sroom O @NTSB_Newsroom · Apr 17 

NTSl3 sendiing a go-team to Pll uladeipihia to investigate, Sourthw,est ,engine 

incident Chairman Robe.rt Sumwalt wil l hold a short briefing at Reagan National 

Aiirport Hanger 16 at 3 pm El . 

0 16 t.1. 117 \) 103 



Southwest 1380 Investigation: 
Philadelphia 
April 17, 2018 

INTSB_Newsroom O @NTSB_Newsroom • Apr 17 
The NTSB Go Tea1u1 has anirved on scene in Philade~pll ia foir the investigation of 

t he Southwest engine fa ilu re. P'leaise folllow @NTSB_Newsroom for 'informatioliil 

on any m ed i.a brmefings. 

0 5 t.1 114- Q 148 

NTSB_Newsroom O @NTSB_Newsroom · Apr 17 

V 

V 

IN1S lB Med'ia briefing Tuesday on investigatuon of Southwest Ai rl nnes. engine 

fa ilure set for 9 p.m. at Philadelplli'i'a lntern.atic:n1ail Aj rportF Terminal Eat t he ticket 

oounters o t1 the Departure Ro.ad. NTSB Chairman Rob,ert Surnwalt to speak. 
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NTSB_Newsroom O @NTSIB_Newsroom · Apr 18 

NlS B photo of ai piece of the 1en gii ne, covu1 i ng 'from @SouthwestAi r #flag ht1380. 

T~1ar1ks to the gieneral pubri'c. these and other parts have been found. Anyone 

l.i1mo has ·found addition;3I pieces please contact uvit ness@·nits.b.,gov 
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Southwest Airlines engine incident 
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Related Media 

Accident No: DCA18MA142 

Accident Type: Office of Aviation Safety 

Location: Phlladelphla, PA 

Date: 411712018 

5/3/2018 Investigative Update 

On April 17, 2018, al 1103 eastern daylight lime, SouthwestAirf111es flight 1380, a Boeing 737-700, N772SW, 

experienced a failure of the left CFM International CFM-56-78 engine and loss of engine inlet and cowfing during 

chmb about flight level 320. Fragments from the engine inlet and cowling struck the wing and fuselage, resulting in a 

rapid depressurtzation affer the loss of one passenger window. The fllghl crew conducted an emergency descent 

and diverted into Philadelphia International Airport (KPHL), Philadelphia, PennsylVania. Of the 144 passengers and 

live crewmembers onboard, one passenger received fatal injUries and eight passengers receiVed minor injuries. The 

airplane sustained substantial damage. The regularly scheduled domestic passenger flight was operating under Title 

14 Code of Federal Regulations Part 121 from LaGuardia Airport (KLGA), Queens, New York, to Dallas Love Field 

(KDAL), Dallas, Texas. 

The NTSB launched a go-team consisting of an investigator1n-dlarge from the major investigations division and 

specialists in powerplants, structures. survival factors and operations. Specialists in meteorology, maintenance 

records, air traffic control, flight recorders, and materials supported the investigation from other locations. Chairman 

Robert Sumwalt accompanied lhe team. 

Parties lo the investigation include the Federal Aviation Administration, Southwest Airlines, GE Aviation, Boeing, the 

Aircraft Mechanics Fraternal Association, lhe Southwest Airlines P~ots Assodallon. Transport Workers Union Local 

556, and UTC Aerospace Systems. 

Initial examination of the airplane revealed that the maiorlty of the inlet cowl was missing, including the entire outer 

barrel, the an bulkhead, and the inner barrel forward of the containment ring. The inlet cowl containment ring was 

intact but exhibited numerous impact witness marks. Examination of the fan case revealed no through-hole fragment 

exit penetrations; however, it did exhibit a breach hole that corresponded to one of lhe fan blade impact marks and 

fan case tearing.(See figure 1.) 

Related Recommendations 

Related Press Releases 
May 03, 2018 

NTSB Issues Investigative Update on Engine 

Failure 

More NTSB Links 
Investigation Process 
Data & stats 
Accident Reports 
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Atila_s Air fllrght 3S97 Involved in an Accident 
Three People were o 11 Board a,t the lime 
bit.ly/2NnFNIV 

7:25 P ,• · Fe-b 23 .2019, Globe-.'>Je\vs1vire Twe,e~s 
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Atla.s and Pl'irneAir .and .a I who knew the affected, Waros: cannot e,x,pres:'S­
aoo I c:an only Jmagme, how ~u are all feeling. 
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IPA Press Releases 

UPS PILOTS CAU FOR ENO OF PART 117 CARVE-OUT ON ANNIVERSARY OF FA TIGUE CRASH 

o,,~r. .. oru:n:.,.....,.I)' Of"1flala/Ca-a!IIOll/ll-:wct- seMct.C.'1;'1113.."'4 CJPStJ,>olS&-OU -v.ror•••..,A>llle~fO" .. l-<&'pG .. f#IOODera/OIS:l'lll!l••'l 

,,.n •11 

~'ff .. 0."t O,!J,?O'l W030JJ<I 

LOUISVILLE KY August 13 - on the eve or the rtrsl anrwersary of tne ratal crasn or United Parcel Sef\11ce F1,ght 1354 UPS pilots are 
calling for an end to the carve-out of all-0irgo a rhne ope.ators from FAR Part 117 the new p1 ot rest and operat,ng , utes enacted by 
Congress On August 14th 2013 al 4 47 AM CDT, UPS Fl,oht 1354 a ashed on approach to B1nn,ngnam-Shulllesworth lntemal!Mal 
Airport kdbng Capta n Cerea Beal. Jr and First Officer Shanda F ann,ng 

'What we dJdn·1 know then but suspected was lhe role fallgue played 1n lhrs accident• saKl Capt&n Robert Travis President of the 

Independent PilOIS Assoctanon ·once the Codq)it Voce Recorder lfllnscnpts were released there was no <IO<Jbt Cefea and Shanda 
told us on the CVR' that they were fallgued and wanted one level or safety Ill commeroal av,at,on • 

Part 117 wtuch became effectJve ror passenga earners on January 4 1s the r11:st maJO( revlSlOO ot p,10I fl,ght and duty m.lS and rest 
requirements 1n 60 years ThtS new ru'e is science.based and designed to mrtJgate fatigue among commerctal pilots Oisturbtngly a11-

cargo a,r11nes are carved out of Pan 117 ror~po!1t1car reasons as noted last 1<1eek by the FAA's Fede,atAir Surgeon. Dr James Fraser 

'This cat'V8.out puts our nauoo s entire 0V1auon system at nstc.· sa!d Jtm HaN former Chairman or the National TransponatJon sarezy 
Board A ~red p IOI 1s a lired p11ol regardless of Ille plane he or she may be fly,ng By exdUdlng cargo pilots from Part 117 the FM Is 
fad,ng to adhere to ,ts m1ssJOn o1 making safety the fifSl poorny 1n aviauon If the FM believes even one life lost 1n an accident is too 
many lhe pnoctp1e SIIOUIO atso apply to cargo pilots • 

From lhe moment the FM announced the caigo carve-out the IPA has fough1 lo reverse it ThlS includes Slflng the FM 

·we had no choice but to lead tlltS fight.&qoot said Travis &quot The crash of UPS Flight 1354 "8s 111tens,rl8d our errorts Trag1ca ly 
Capt Beat said lo our Scheduhng Commtltee Chairman Just before Ille fatal flw;iht. 'these schedules over the past several vears are 
k1lltng me We owe rt lo Cerea and Shanda their tam I es and every pilot whether ftying passengers or packages to end lhlS 
dangerous e>ectus1on As we mark th,s dllficull annrversary I catl on tne FAA to eno Ille cargo carve o\11 and apply one level of safely 10 

au commeroal 8Vlabon • 



In letters to each organization, the NTSB wrote that IPA and UPS took actions "prejudicial to the investigation" by 

publicly providing their own analysis of the investigation prior to the NTSB's public meeting to determine the probable 

cause of the accident. 

"NTSB investigations depend heavily upon technical input from the accident parties," Acting Chairman Christopher A. 

Hart said. "If one party disseminates information about the accident, it may reflect that party's bias. This puts the other 

parties at a disadvantage and makes them less willing to engage in the process, which can undercut the entire 

investigation." 

Without first consulting with the NTSB, the IPA issued a press release on Aug. 13 providing its own analysis of the 

accident, which NTSB said is prohibited in the party agreement. In the press release published by Air Cargo World on 

its 'A-ebsitf>, the IPA called for an end to the exemption of all-cargo airline operators from FAR Part 117, the new pilot 

rest and operating rules enacted by Congress. 

UPS, also without first consulting with the NTSB, posted comments on Air Cargo World responding to the IPA press 

release, in which NTSB said it provided its own analysis. 
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NTSB Press Release 

Nat10nal Transportallon Safety Board 
Office of Public Airs/rs 

NTSB Revokes Party Status of a Union and an Airline for Violating Agreements 

The National Transportation Safety Board has revoked the party status of both the Independent Pilots Association and UPS A111Ines from 11s ongoing 
mvesbgabon of UPS Flight 1354, an A300-600 air cargo flight that crashed on approach to Birmingham, Ala., last August. 

The NTSB took the action after IPA and UPS violated the terms of the party agreement that each had signed at the start of the investigatJon. In letters to 

each organiZat1on, the NTSB wrote that both IPA and UPS took acbons preiudlcial lo the invesbgallon by publicly commenting on and providing their 

own analysis of the Investigation poor to the NTSB's pubfic meebng to determine the probable cause of the accident 

"NTSB Investigations depend heavily upon technical input from the accident parties: said Acting Chairman Christopher A. Han. "If one party 
disseminates 1nfOITTlabon about the accident, It may reflect that party's bias. This puts the other parties at a disadvantage and makes them less willing to 
engage In lhe process, Whlel'l can undercut tne entire Investlgat10n: 

Without first consuitmg With the NTSB, the IPA Issued a press release on AUgust 13 providing its own analysis or the accident, "UPS Pilots Call for End 
of Part 117 carve-Out on Anniversary of Fatigue Crash,• which Is explicitly prohibited In the party agreement UPS, also without first consulting with the 

NTSB, posted comments on a webSJte responding to the IPA press release n which it also pl'O\llded its own analysis. 

·11 doesn't matter who started 11; said Hart. •Neither action Is acceptable." 

For more than 40 years, the NTSB has had the sole responsibility for disseminating aviation accident Investigation-related mformabon rrom the Ume of 
the accident's occurrence all the way through to the end of its investJgallon. This practice was put in place tn oroer to prevent any party member from 
unfah1y Influencing the public perception of the lnvestigatve findings. 



NTSB Boots UPS, Pilots Union from Crash 
Investigation Team 
NTSB says representatives violated party agreement. 

By Stephen Pope August 26, 2014 
------

A public relations war of words between UPS 

and the cargo airline's pilots union has gotten 

both kicked off the investigation team working 

to determine what caused the crash of UPS 
Flight 1354 in Binningham, Alabama, on Aug. 

14, 2013. 

The National TransportatJon Safety Board 

announced yesterday it has revoked the party 

starus of UPS and the Independent Pilots 

Association. baning further involvement by 

representatives from either side looking into UPS 1354 Crash NTSB 
the crash of the UPS Airbus A300-600, which 
killed both pilots while attempting to land in ** UPS Flight 1354** Courtesy oJ tl,e NTSB 

Birmingham. The action came after the union 

on August 13 issued a press release titled "UPS 

Pilots Call for End of Part 117 Carve-out on Anniversary of Fatigue Crash" and UPS responded 

with comments on the Air Cargo World website. 
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Tesla I Mountain View, CA I Mar. 
27,2018 

!n a b~o.g post~ ·the company sa~d: 11Our data shows that Tesla owners have 

dr"wen ~his sanie stretoh of highway wijth Autopilot engaged roughly 85iJOOO 

times since Autiap]~ot was first rol~ed out in .2015 and roughly 20]000 ·times 

since just the beginning of the yeara and there has never been an acc]dent 

~hat we know of.11 

Tesla also says ttle accidlent \ivas so severe ]11 part because a coUision 

bar~ier on ·the highway had either been removed or restricted. 

HWe tlave never seen this .~evel of damage to a Model X jn any other 

eras h, 11 Tesla wrote in its rJOSt 



!111 the moments before the collision, which occurred at 9:27 a_m_ on Frrday, March 23rd, Autopilot 
was engaged with 1the adaptive cruise control fonow-distance set ito minitnum_ The dir1iver had 

received several visua'I and one audRble ha.11ds-on warning earlier in the dr1ive and the dnver1s hands 
were not detected on the wheel for six seconds prior to the collision_ lrhe driver lhad about five 

seconds and 150 meters of unobstructed view of the concrete divider will the orushed crash 
attenuator1 bu1 the vehide logs show that no action was taken. 
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Highway accidents inves.tigated by the NTSB involving 
automation in surface ttranspor1ation account for a 
fract~on of our work1 and those i~volving Tesla an even 
smaller fractJiofii. 
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Hyperdrive 

Tesla's Musk, NTSB Chief Talk After Spat 
Over Fatal Crash Probe 
By Ryan Beene and Alan Levin 

April 9, 2018 5:47 PM 



Tesla I Mountain View, CA I 
April 9, 2018 

Musk and Robert Sumwalt, chakman of the N'ational Transportation Safety 

Board., talk,ed by p,hone over ffi:he week1end, ag,ency spokesman Peter I(nudson. 

sai.d. The ra:ro discussedl the Mar,ch 23 fatal crash tn California involving a 

Tesla Model X that's unde:r investig.ation, plus !:~~~}~~end~~-~:~-~-the ag1ency 

made aftie:r its :probe of a ,2016 deadly crash involvin.g a Tesla l\llodel S:, 

Knudson said. Both drivers had engag,ed Tesla's driver-assistance system 

~i\utopilot. 

"
1Chairman Sumwalt had ,vhat h,e described as a very constructive 

conversation ,vith Mr"' Musk," Knudson said in an emaiL A T•esla 

spokeswo1n.an declined to comment on th,e call. 



• 

BuzzFeed News 0 
@BuzzFeedNews 

The NTSB removed Tesla from its investigation into a 
fatal crash involving a Model X after the company 
claimed the driver was at fault 
buzzfeed .com/skbaer /tesla-i ... 
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NTSB News Release 

T ,B Re okes lesla s Party S a 
4/12/2018 

WASHINGTON (Apnl 12, 2018) - The National Transportation Safety Board announced Thursday the removal of 

Tesla as a party to the NTSB's investigation of the Mardi 23 fatal crash of a 2017 Tesla Model X near Mountain 

View, Cafifom1a. 

The NTSB took this acbon because Tesla violated the party agreement by releasing investigative inforrnabon before 

it was vetted and confirmed by the NTSB Such releases of incomplete information often lead to speculation and 

incorrect assumptions about the probable cause of a crash, which does a disservice to the investigative process and 

the traveling pubOc. 

The NTSB has used the party system for decades as part of its investigative process and offers party status lo those 

organizabons that can provide tedlnical assistance. Tesla was offered and accepted party status for the NTSB 

investigation into the Mountain View crash Participation in the party system is a privilege, Which anows the sharing 

of Investigative information with an parties that agree to the terms of the party agreement during the early fact­

gathering phase of an investigabon This shanng ensures that a party to an tnvesbgation has sufficient mformabon to 

take any immediate actions necessary lo ensure safety. For example, the NTSB issued an urgent safety 

recommendation oo March 19 related to the crash of a sightseeing helicopter in New York Ctty. which allowed 

corrective actions lo be carried out immediately. 

· 11 is unfortuna1e that Tesla, by its actions. did not abide by the party agreemenl • said NTSB Chalrman Robert 

Sumwalt "We decided to revoke Testa s party status and Informed Mr. Musk in a phone call last evenjng and v,a 

letter today. While we understand the demand for information that parties face during an NTSB investigation. 

uncoordinated releases of incomplete information do not further transportation safety or serve the public interest• 
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accesoriesmodern @accesoriesmoder • Apr 13 2018 V 

The NTSB Removed Tesla From Fatal Accident Investigation: The NTSB 
removed Tesla from the ... goo.gl/fb/ tnsXgt 

0 t..l. 0 ..!, 

NBC Bay Area O @nbcbayarea • Apr 12 2018 v 

The NTSB has removed Tesla as a party to the investigation of the deadly 
Tesla Model X crash near Mountain View. The board said Tesla violated 
party agreement by announcing the car was on autopilot before the 
information was vetted by NTSB. 

01 

Tesla No Longer Party With NTSB in Investigating Fat... 
The National Transportation Safety Board has removed 
Tesla as a party to the NTSB's investigation of the ... 

& nbcbayarea.com 

t..l. 4 0 7 

Chris Davies @c_davies • Apr 12. 2018 
Tesla is making an official complaint to Congress over the NTSB's handling 
of the fatal Model X Autopilot crash investigation in California, it tells me. 
slashgear.com/ tesla-congress ... Tip @Techmeme 

Tesla complains to Congress over fatal Autopilot eras ... 
Tesla has been removed as a party to the NTSB s 
investigation mto a fatal Model X crash, with the ..• 
& slashgear.com 
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Facilitating victim recovery and 
identification; East Coast Jets Flight 81; 

Owatonna, MN 
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