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“ 800 Independence Avenue, S.W,
G ] Washington, D.C. 20591
U.S. Department

of Transportation

Federal Aviation
Administration

June 10, 2021

Subject: Freedom of Information Act Request Number 2021-004448

This is in response to your Freedom of Information Act (FOIA) Request Number
2021-004448, dated May 28, 2021, requesting “A copy of the log of reports of unruly
behavior by passengers. Explanation: the FAA said in public statements that it had received
about 2,500 reports of unruly behavior by passengers since the beginning of the year,
including about 1,900 reports of passengers refusing to comply with the federal face mask
mandate.”

The FAA Office of Security and Hazardous Materials located records responsive to your
request, and they are enclosed.

You have the right to seek assistance from the FAA FOIA Public Liaison via phone (202-
267-7799) or email (7-AW A-ARC-FOIA@faa.gov), noting FOIA Public Liaison in the
Subject.

Sincerely,

Digitally signed by CLAUDE

CLAUDE MANNQO wmanno

Date: 2021.06.10 08:49:20 -04'00"
Claudio Manno
Associate Administrator for Security
and Hazardous Materials Safety



UNRULY PASSENGER INCIDENT REPORTS, JAN 1, 2021 - JUN 6, 2021

Incidents Jan 1,2021 -
Jun 6, 2021
Unruly Passengers 2,935
Unruly Passengers Jan 1, 2021 -
Incidents Jun 6, 2021
Aggressive with LEO PAX 4
Alcohol 36
Argument 14
Assaulted a Flight
Attendant 19
Belligerent 19
Combative 11
Disruptive 181
Face Mask Incidents 2,202
Fight 10
Hit 30
Intoxicated 129
Level 1 131
Level 2 78
Refuse to Deplane 53
Slap 4
Threats 261
Unruly PAX 51
Verbally Abusive 183
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