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mailto:foia@access-board.gov

From: "Fairhall, Lisa" <fairhall@Access-Board.gov>
Date: Tue, 10 May 2011 10:01:55 -0400
Subject: Request under the Freedom of Information Act

This is in response to your letter dated May 1, 2011, requesting certain Access Board
documents under the Freedom of Information Act (FOIA). In that letter, you requested
a digital copy of our complaints database for all years contained in the database.

In response to your request, please find attached an electronic file providing
information on all complaints received by the Access Board to date. Personally
identifiable information related to complainants has

been redacted from the file.

Please let me know if you have any questions regarding this response to your request.

--Lisa

Lisa Fairhall

Deputy General Counsel
US Access Board

1331 F Street, NW
Suite 1000

Washington DC 20004
202-272-0046 (phone)
202-272-0081 (fax)



Compl #
770001

770002
770003

770004
770005
770006

770007
770008
770009
770010

770011
770012

770013
770014

770015

770016
770017

770018
770019
770020

770021
770022
770023

770024
770025
770026
770027

Date Opened

10/06/1976

10/15/1976
10/25/1976

10/26/1976
10/18/1976
10/27/1976

10/10/1976
12/26/1976
10/27/1976
11/05/1976

10/06/1976
11/09/1976

11/27/1976
12/06/1976

01/03/1977

12/21/1976
01/07/1977

12/30/1976
01/05/1977
01/04/1977

01/18/1977
01/20/1977
01/28/1977

02/25/1977
10/13/1976
03/02/1977
03/09/1977

Building/Facility
INTERSTATE HIGHWAY REST AREAS

POLICE & FIRE DEPT. BUILDING
PUBLIC HOUSING/CALHOUN C.C.

NAT'L INST. OF HEALTH
COMMISSARY
SOCIAL SECURITY OFFICE

HENDERSON UNIVERSITY SCHOOL
GSA REGIONAL OFFICE BLDG.
SOCIAL SECURITY ADMIN. BLDG.
VARIOUS BUILDINGS

U.S. POST OFFICE
THE PENTAGON

CITY OF ONEONTA, CURB CUTS
TOWN OF NIOBRARA, CURB CUTS

LEGAL AID SOCIETY

FEDERAL BUILDING
BUILDING 9200

UNION STATION-NATL VIST. CTR.
NATIONAL AIRPORT
PUBLIC HOUSING AUTHOITY

FEDERAL BUILDING
BREVARD COUNTY SCHOOL BOARD
FEDERAL BUILDING

U.S. POST OFFICE

TOWSON AREA BRANCH LIBRARY
SOCIAL SECURITY OFFICE

MASS. DIV. OF EMPLY. SECURITY

City
VARIOUS CITIES

GLOBE
RICHMOND

BETHESDA
NELLIS AFB
GLENSIDE

BOCA RATON
WASHINGTON
FLORENCE
PHILADELPHIA

SYRACUSE
WASHINGTON

ONEONTA
NIOBRARA

LOUISVILLE

NEW YORK
KIRTLAND AFB

WASHINGTON
WASHINGTON
LOUISVILLE

SPRINGFIELD
TITUSVILLE
DAYTON

WASHINGTON
TOWSON
SAN LEANDRO
HYANNIS

State

FL

AZ
VA

MD
NV
PA

FL
DC
AL
PA

NY

DC

NY
NE

KY

NY
NM

DC
DC
KY

IL
FL
OH

DC
MD
CA
MA

Agency
DOT

NONFED
HUD

HHS
DOD
GSA

NONFED
GSA
GSA
DOl

USPS
GSA

HUD
DOD

HUD

GSA
DOD

DOT
DOT
HUD

GSA
HHS
GSA

USPS
HHS
GSA
DOL

Complaint Issues
Rest areas along Florida interstate highways are not accessible.

Second floor of building is not accessible.
Kitchen cabinets in units are inaccessible; no accessible parking for
Community Center; Community Center's 2nd floor is inaccessible.

Lack of curb cuts at facility.

Upper floors of building are inaccessible.

Entrance to building is inaccessible; second floor of building is
inaccessible.

Restrooms in the school are inaccessible.

Entrance to facility is inaccessible.

Entrance to building is inaccessible.

ENTRANCES TO VARIOUS HISTORICAL SITES ON INDEPENDENCE
SQUARE ARE INACCESSIBLE.

Mailboxes at Theall Avenue (SYRACUSE) And DeWitt Post Offices
are inaccessible.

Turnstiles at entrances to cafeterias pose barriers to handicapped
persons.

No curb cuts in new curbing in downtown Oneonta.

No curb cuts in relocated area of Niobrara. Entrance ramp to post
office is too steep.

Inaccessible restrooms in County Courthouse and in Legal Aid
Society (2nd floor); entrance to Legal Aid Society is
inaccessible;shag rugs in the Legal Aid Society make it difficult for

wheelchaire ta maneiiver
Inaccessible main entrance.

No handicapped parking near building; ramp leading to building is
too steep; doors are too heavy; cabinets are too high.

Access to train platform by stairs and escalator only.
Restaurants in airport are inaccessible.
None of the housing units are designed for handicapped persons.

Main entrance to building is inaccessible.

Schools throughout Brevard County are not accessible.

MAIN ENTRANCE IS NOT ACCESSIBLE. RESTROOM DOORS ARE TOO
HEAVY.

CURBSIDE MAIL BOX IS INACCESSIBLE.

INACCESSIBLE BOOK STACKS AND MEZZANINE AREA.

ENTRANCE TO BUILDING IS INACCESSIBLE.

RESTROOMS ARE INACCESSIBLE.

Date of Last

Action
01/24/1977

10/26/1976
04/28/1980

11/04/1977
03/21/1977
12/07/1976

04/11/1977
01/03/1977
12/07/1977
12/16/1976

12/02/1977
04/18/1977

10/25/1977
02/11/1977

10/11/1977

01/18/1977
07/13/1977

06/19/1978
02/23/1977
01/11/1978

02/15/1977
05/26/1977
10/22/1977

03/29/1977
10/31/1978
03/27/1977
06/06/1977

Status

Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl #

770028
770029
770030
770031
770032
770033
770034

770035
770036
770037
770038
770039
770040
770041
770042
770043

770044

770045

770046
770047
770048

770049
770050

770051
770052

770053

Date Opened

03/07/1977
02/21/1977
02/15/1977
03/19/1977
04/13/1977
04/15/1977
04/19/1977

04/22/1977
04/20/1977
04/22/1977
02/03/1977
02/03/1977
04/22/1977
05/11/1977
05/18/1977
05/13/1977

05/26/1977

06/10/1977

06/06/1977
06/06/1977
05/20/1977

06/19/1977
06/21/1977

06/28/1977
05/27/1977

07/09/1977

Building/Facility

U.S. PENITENTIARY

KENT COUNTY COURTHOUSE
MILWAUKEE COUNTY MUSEUM
CURB CUTS IN TERRE HAUTE
TUCSON SCHOOL DISTRICT ONE
MORRIS A. MECHANIC THEATRE
SHIP SERV. BLDG, COMMISSARY

CURB CUT AT FEDERAL BLDG.

BASE EXCHANGE

TWIN TOWERS DORMITORIES
FEDERAL BUILDING

WADSWORTH VA MEDICAL CENTER

U.S. POST OFFICE

SABINE TERRACE APTS.
FAIRHAVEN APARTMENTS
LIBRARY OF CONGRESS

PICKAWAY CTY. PUBLIC LIBRARY

NATL GALLERY OF ART/SMITHSON.

NATIONAL ARCHIVES
ST. LOUIS AIRPORT

RIVERFRONT PARK
CHILDREN'S HOSPITAL
OVERBROOK APARTMENTS

NATIONAL PORTRAIT GALLERY & NATIONAL
COLLECTION OF FINE ARTS

R.V. TAYLOR RENTAL OFFICE/MOBILE
HOUSING BOARD

GREYHOUND BUSES

City

ATLANTA
DOVER
MILWAUKEE
TERRE HAUTE
TUCSON
BALTIMORE
NEW LONDON

LAS VEGAS
MAXWELL AFB
TULSA

LOS ANGELES
LOS ANGELES
WINDER
EASTLAND
CARLE PLACE
WASHINGTON

CIRCLEVILLE

WASHINGTON

WASHINGTON
ST. LOUIS
MONTGOMERY

WASHINGTON
FORT COLLINS

WASHINGTON
MOBILE

BERKELEY

State

GA
DE
W
IN
AZ
MD
CcT

NV
AL
OK
CA
CA
GA
X
NY
DC

OH

DC

DC

MO

AL

DC
co

DC

AL

CA

Agency

DOJ
NONFED
NONFED

DOT

HHS

HUD

DOD

GSA
DOD
HUD
GSA
VA
GSA
HUD
NONFED
OTHFED

HHS

OTHFED

OTHFED
DOT
DOT

HHS
HUD

OTHFED
HUD

DOT

Complaint Issues

VISITORS AREA IS NOT ACCESSIBLE.

ENTRANCE TO COURTHOUSE IS INACCESSIBLE.

NO PARKING FOR HANDICAPPED PERSONS.

NO CURB CUTS IN NEWLY INSTALLED CURBING.

SCHOOL FACILITIES ARE INACCESSIBLE.

ENTRANCE TO THEATRE IS INACCESSIBLE.

ENTRANCE TO COMMISSARY AND OTHER BLDGS. ARE
INACCESSIBLE.

LACK OF CURB CUTS AROUND BUILDING.

ENTRANCE TO EXCHANGE IS INACCESSIBLE.

PRIMARY ENTRANCE IS NOT ACCESSIBLE.

HANDICAPPED PARKING IS NOT ENFORCED.

INACCESSIBLE TOILET STALL. HANDICAPPED PARKING IS NOT
ENFORCED, AND ACCESSIBLE PARKING SPACE IS TOO NARROW.
ENTRANCE TO POST OFFICE FROM PUBLIC PARKING LOT IS
INACCESSIBLE.

BATHROOM IS INACCESSIBLE.

RAMP LEADING TO BUILDING IS TOO STEEP.

WEST RAMP IS TOO STEEP. HANDICAPPED PARKING IS NOT
ENFORCED.

ENTRANCE TO LIBRARY AND MUNICIPAL OFFICES HOUSED THEREIN
IS INACCESSIBLE. UPPER LEVELS ARE INACCESSIBLE. NO CURB CUTS
NEAR FACILITY.

ENTRANCE/RESTROOMS/DRINKING FOUNTAINS/PUBLIC
TELEPHONES/THEATER AND DINING AREAS ARE INACCESSIBLE; NO
SIGNAGE.

DISPLAYED HISTORICAL DOCUMENTS ARE NOT ACCESSIBLE TO HC
PERSONS DUE TO STAIRS.

Lack of access from lower floor gates to 1st and 2nd floors; 1st
floor rest room is inaccessible.

PEDESTRIAN TUNNEL IS INACCESSIBLE.

LACK OF HANDICAPPED PARKING.

THRESHOLD OF ENTRANCE DOOR IS 1 IN. CERTAIN OF THE
BATHROOM FIXTURES ARE INACCESSIBLE. CLOSET RODS ARE NOT
ADJUSTABLE. KITCHEN SINK AND RANGE CONTROLS ARE NOT
ACCESSIBLE. DOOR LEADING TO BALCONY IS TOO NARROW.

INTERIOR COURTYARD IS INACCESSIBLE.
ENTRANCE TO HOUSING BOARD IS INACCESSIBLE.

BUSES ARE INACCESSIBLE.

Date of Last
Action
03/22/1977
03/23/1977
03/31/1977
10/10/1977
02/02/1978
04/17/1978
01/25/1978

06/13/1977
10/29/1977
09/04/1980
06/10/1977
10/18/1977
07/14/1977
10/26/1977
01/17/1978
07/11/1977

06/20/1978

08/10/1977

06/01/1977
08/23/1977
07/07/1977

02/13/1978
10/17/1977

09/23/1977
09/20/1977

01/24/1978

Status

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
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Compl #
770054

770055
770056

770057
770058
770059
770060

770061
770062

770063
770064
770065
770066

770067
770068

770069
770070
770071
770072
770073
770074

770075
770076

Date Opened

06/22/1977

07/06/1977
06/28/1977

06/11/1977
07/01/1977
07/08/1977
04/25/1977

07/01/1977
07/06/1977

07/11/1977
07/15/1977
07/20/1977
07/22/1977

07/22/1977
07/19/1977

07/30/1977
08/01/1977
06/28/1977
08/18/1977
08/03/1977
08/02/1977

07/28/1977
07/25/1977

Building/Facility
RAPIDY PARISH COURTHOUSE

METROPOLITAN NASHVILLE AIRPORT
WALTER REED ARMY MED. CENTER

SOCIAL SECURITY ADMIN. OFFICE
U.S. POST OFFICE

HOUSTON COLISEUM

FED. OFFICE BLDG. #6 (FOB-6)

SPRINGDALE SENIOR HIGH SCHOOL
BASE EXCHANGE

ONE ALLEN CENTER
NATIONAL AIRPORT
DELAWARE HOUSE

U.S. POST OFFICE

BERKELEY-ALBANY MUNICIPAL CT.
NEW JERSEY STATE OFFICE BLDG.

OLD DOMINION UNIVERSITY

MARY SWITZER BUILDING

UNION STATION-COLUMBUS CIRCLE
U.S. POST OFFICE

JOHN MARSHALL SCHOOL

SAN FRANCISCO LIBRARY

WASHINGTON NATIONAL AIRPORT
REPORTERS BUILDING

City
ALEXANDRIA

NASHVILLE
WASHINGTON

NEW YORK
WAVERLY
HOUSTON
WASHINGTON

SPRINGDALE
DYESS AFB

HOUSTON
WASHINGTON
NEWARK
BERKELEY

BERKELEY
NEWARK

NORFOLK
WASHINGTON
WASHINGTON
ATLANTA
ALBUQUERQUE
SAN FRANCISCO

WASHINGTON
WASHINGTON

State

LA

TN
DC

NY
TN
X
DC

PA
X

X
DC
DE
CA

CA
NJ

VA

DC

DC

NM

CA

DC
DC

Agency
HUD

DOT
DOD

HHS
USPS
OTHFED
HHS

HHS
DOD

GSA
DOT
DOT
USPS

HUD
HHS

HHS
NONFED
NONFED

USPS

DOL

HHS

DOT
GSA

Complaint Issues

RESTROOMS ARE INACCESSIBLE. JAIL AND COURT HOUSE OFFICES
ARE NOT ACCESSIBLE.

Passenger tunnel is not accessible.

ENTRANCE TO BOWLING ALLEY IS INACCESSIBLE; RESTROOMS
DOORS ARE TOO NARROW.

ENTRANCE TO ELEVATOR AREA IS NOT ACCESSIBLE.

BASEMENT LEVEL OF POST OFFICE IS INACCESSIBLE.

COLISEUM IS INACCESSIBLE.

INACCESSIBLE RESTROOMS/DRINKING FOUNTAINS. CONTROLS,
SWITCHES & ALARMS ARE TOO HIGH. NO RAISED
SIGNAGE/WARNING SIGNALS. HANDRAIL AT EXTERIOR RAMP IS
TOO HIGH AND DOES NOT EXTEND SUFFICIENTLY BEYOND

RNATTNN NE RAND

THE SCHOOL BUILDING HAS INACCESSIBLE FACILITIES.
CHECK-OUT AISLES IN BASE EXCHANGE ARE TOO NARROW.
DRESSING ROOMS ARE INACCESSIBLE.

LACK OF ACCESS FOR HC PERSONS FROM STREET LEVEL TO LOBBY
LEVEL.

Inadequate signage for handicapped parking.

RESTROOM IS INACCESSIBLE.

FACILITY IS INACCESSIBLE. NO RAISED SIGNAGE. NO WARNING
SIGNALS.

UPPER FLOORS ARE INACCESSIBLE NO RAISED SIGNAGE.
ENTRANCE TO FACILITY IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE. NO PARKING FOR HANDICAPPED PERSONS.

2ND FLOOR OF WEBB STUDENT CENTER IS INACCESSIBLE; NO CURB
CUTS.

WOMEN'S RESTROOM - 1ST FLOOR - EAST END - IS

INACCESSIBLE.

PAVING BLOCKS USED IN PEDESTRIAN WALKWAY ARE HAZARDOUS
TO HC.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

ENTRANCES TO FACILITY ARE INACCESSIBLE.

ENTRANCE TO FACILITY IS NOT ACCESSIBLE.

No privacy at accessible toilet stall.

HANDRAILS DO NOT EXTEND SUFFICIENTLY BEYOND STEPS.
DRINKING FOUNTAINS/RESTROOMS ARE NOT ACCESSIBLE. NO
ALARMS/TACTILE SIGNAGE

Date of Last

Action
08/17/1977

08/19/1977
08/30/1977

12/07/1977
08/10/1977
11/18/1977
11/23/1977

02/08/1978
09/13/1977

10/25/1977
08/17/1977
08/23/1977
09/27/1977

09/27/1977
02/16/1978

10/03/1977
09/15/1977
08/03/1977
09/21/1977
02/11/1977
10/13/1977

09/12/1977
09/16/1977

Status

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
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Compl #

770077

770078

770079
770080

770081

770082
770083
770084
770085

770086
770087
770088
770089

770090

770091

770092
770093

770094
770095
770096

Date Opened

07/25/1977

07/25/1977

08/17/1977
08/16/1977

07/16/1977

08/10/1977
07/17/1977
08/09/1977
08/23/1977

08/30/1977
08/19/1977
07/06/1977
09/14/1977

08/18/1977

09/07/1977

08/31/1977
08/26/1977

09/19/1977
06/08/1977
09/15/1977

Building/Facility

DONOHOE BUILDING

GSA NATIONAL CAPITAL REGION BUILDING

TRANSIT SYSTEM
S. PORTAL BLDG./HUBERT H. HUMPHRY
BLDG.

FEDERAL BUILDING #9

DEPT. OF TRANSPORTATION BLDG.
TULARE COUNTY LIBRARY

MARY E. SWITZER BUILDING
EMORY UNIVERSITY LAW SCHOOL

PEDESTRIAN OVERPASS
SULLIVAN COUNTY COURTHOUSE
HOST FARMS

OLYMPIC FACIL. - 1980 GAMES

U.S. POST OFFICE

HEW REGIONAL OFFICE

U.S. POST OFFICE
INDEPENDENCE NATL HIST. PARK

ROANOKE AIRPORT
CLARK COUNTY COURTHOUSE ANNEX
CLARK COUNTY LIBRARY

City

WASHINGTON

WASHINGTON

DAYTON
WASHINGTON

WASHINGTON

WASHINGTON
DINUBA
WASHINGTON
ATLANTA

OMAHA
CARLISLE
LANCASTER
LAKE PLACID

GUNTERSVILLE

ATLANTA

LOS ANGELES
PHILADELPHIA

ROANOKE
LAS VEGAS
LAS VEGAS

State

DC

DC

OH
DC

DC

DC
CA
DC
GA

NE
IN
PA
NY

AL

GA

CA
PA

VA
NV
NV

Agency

GSA

GSA

DOT
GSA

GSA

GSA
HHS
GSA
HHS

DOT
VA
NONFED
OTHFED

GSA

HHS

USPS
DOl

DOT
HUD
HHS

Complaint Issues

ENTRANCE PLATFORM IS NOT LEVEL. ENTRANCE DOORS ARE
DIFFICULT TO OPEN. ELEVATOR CABS ARE TOO SMALL.
RESTROOMS ON 1ST, 2ND, AND 5TH FLOORS ARE INACCESSIBLE.
NO RAISED SIGNAGE. DRINKING FOUNTAINS ARE INACCESSIBLE.

ENTRANCE DOORS ARE TOO NARROW. HANDRAILS DO NOT
EXTEND SUFFICIENTLY BEYOND STAIRS. RESTROOMS ARE
INACCESSIBLE. CONTROLS AND SWITCHES ARE TOO HIGH;

NRINKING FOIINTAINS INACCFSSIRIF
TRANSIT SYSTEM IS NOT ACCESSIBLE.

PYRAMID MONUMENT IS INACC. TO PERSONS IN WHEELCHAIRS
AND IS INSUFFICIENTLY MARKED FOR BLIND PERSONS;NO TACTILE
SIGNAGE:RESTROOMS

ENTRANCE TO BUILDING IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE. ELEVATORS DO NOT HAVE REQUIRED SIGNAGE.
ENTRANCE IS INACCESSIBLE.

ENTRANCE TO LIBRARY IS NOT ACCESSIBLE.

NO TACTILE MARKINGS ON RESTROOM DOORS.

EXTERIOR RAMP IS NOT IN COMPLIANCE. HANDICAPPED PARKING
SPACES ARE NOT WIDE ENOUGH. RESTROOMS/ELEVATOR

CONTROLS INACCESSIBLE.
OVERPASS RAMP IS TOO STEEP.

ENTRANCE TO FACILITY IS NOT ACCESSIBLE.

ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.
COMPLAINANT REQUESTED MONITORING OF CONSTRUCTION OF
OLYMPIC GAMES FACILITIES TO ENSURE COMPLIANCE.

SECOND FLOOR IS INACCESSIBLE; ENTRANCE DOORS TOO HEAVY.

NO PARKING FOR HANDICAPPED PERSONS. ELEVATOR CALL
BUTTONS ARE TOO HIGH. MARIETTA STREET ENTRANCE DOES NOT
HAVE A LEVEL PLATFORM. RESTROOMS ARE NOT ACCESSIBLE. NO
ALARM SYSTEM FOR THE DEAF. NO ACCESSIBLE DINING AREA

\AMITHIN REITEDING

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

NO HC PARKING; INACCESSIBLE ACCESS FROM PARKING AREA TO
STREET LEVEL; NO CURB CUTS AROUND MALL. INACCESSIBLE
RESTROOMS. PUBLIC TELEPHONES ARE TOO HIGH. DRINKING
FOLINTAINS ARF TNO HIGH

Turnstiles make the exit passage inaccessible.

UPPER FLOORS ARE NOT ACCESSIBLE.

NO SIGNAGE INDICATING PARKING FOR HANDICAPPED PERSONS.

Date of Last

Action
09/16/1977

10/03/1977

09/29/1977
12/10/1979

10/20/1977

10/20/1977
10/13/1977
10/20/1977
09/27/1978

03/08/1979
09/23/1977
06/03/1978
01/31/1978

10/11/1977

11/22/1981

10/04/1977
11/07/1977

11/14/1977
12/29/1977
11/17/1977

Status

Closed

Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
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Compl #
770097
770098
770099
770100
780001
780002
780003
780004
780005

780006
780007

780008

780009

780010

780011

780012

780013

780014

780015

780016
780017
780018

Date Opened

09/19/1977
08/31/1977
09/26/1977

09/25/1977
09/23/1977
09/28/1977
09/23/1977
10/02/1977
09/24/1977
10/03/1977
10/07/1977
10/07/1977
10/17/1977
10/13/1977
10/20/1977
10/07/1977
10/21/1977

10/21/1977

11/08/1977

11/11/1977
12/08/1977
12/08/1977

Building/Facility
MEIGS AIRFIELD
O'HARE AIRPORT
METRO. TRANS. AUTH. (MTA) SYS.
HAUSNER'S RESTAURANT
BAKHAUS BUILDING
U.S. POST OFFICE
CLASSROOM-PHYSICAL ED. COMPLEX
CETA OFFICE
HIGHWAY REST AREA
MULTI-PURPOSE CENTER
LEE COUNTY COURTHOUSE
PARK PLACE
VA HOSPITAL
INTERSECTION
D.C. MUNICIPAL CENTER
ROSWELL AIRPORT TERMINAL

CENTRAL FIRE STATION

HALL BUILDING

CONTEMPORARY RESORT HOTEL AND

INTERSECTION
U.S. POST OFFICE
U.S. POST OFFICE

City
CHICAGO
CHICAGO
BROOKLYN
BALTIMORE
LEXINGTON
DOYLESTOWN
LITTLE ROCK
SANTA ROSA
YONKERS
BYROMVILLE
FORT MEYERS
ST. LOUIS
LYONS
LITTLE ROCK
WASHINGTON
ROSWELL

ANN ARBOR

DANVILLE

ORLANDO

KENTON
BEREA
RICHMOND

State

IL
IL
NY

MD

KY

PA

AR

CA

NY

GA

FL

MO

NJ

AR

DC

NM

MI

FL

OH
KY
KY

Agency
DOT
NONFED
DOT
NONFED
GSA
USPS
HHS
DOL
DOT

HUD
NONFED

HUD

VA

DOT

HHS

OTHFED

OTHFED

HHS

NONFED

DOT
USPS
USPS

Complaint Issues

INACCESSIBLE BOARDING FACILITIES.

Refusal of airline to carry handicapped person.

LACK OF PROTECTIVE DEVICES BETWEEN SUBWAY CARS POSES
HAZARD TO BLIND PASSENGERS.

ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.
INACCESSIBLE ENTRANCE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

ENTRANCE AND PHYSICAL EDUCATIONAL FACILITIES ARE NOT
ACCESSIBLE. VISUAL WARNING SIGNALS ARE INADEQUATE.
RESTROOMS ARE INACCESSIBLE.

INACCESSIBLE RESTROOM FACILITIES

INACCESSIBLE ENTRANCE. INACCESSIBLE TOILET ROOMS.

OLD AND NEW SECTIONS OF THE COURT HOUSE ARE
CONNECTED BY STEPS ON THE 1ST AND 3RD FLOORS. RESTROOM
DOQORS ARE TOO SMALL.

INACCESSIBLE PARKING AT FACILITY. GARAGE IS AT FARTHEST
END OF BUILDING.

THERE ARE INACCESSIBLE FACILITIES IN THE HOSPITAL;
RESTROOM, RAMP, ENTRANCE, LIBRARY AND ELEVATOR IS OFTEN

BROKEN
NO CURB CUTS AT INTERSECTION.

ENTRANCE TO MOTOR VEHICLES OFFICE IS INACCESSIBLE.

Parking for handicapped persons is inaccessible; doorways, rest

rooms and stair handrails are inaccessible.
MEZZANINES AND SECOND FLOOR OFFICES ARE

INACCESSIBLE.
DOORS ARE TOO HEAVY AND DO NOT HAVE WIDTHS OF 32

INCHES. RESTROOM STALL DOORS DO NOT HAVE 32 INCH WIDTHS
AND SWING OUT; RESTROOM STALLS DO NOT HAVE GRAB BARS.
NO ACCESSIBLE PUBLIC TELEPHONES. NO ACCESSIBLE WATER
FOUNTAINS. ARRANGEMENT OF FURNITURE AT BUILDING
ENTRANCE DOES NOT PROVIDE FOR WHEELCHAIR ACCESS.
PARKING PROVIDED FOR HANDICAPPED PEOPLE IS

INACCESSIBLE BATHROOMS IN HOTEL. NO ELEVATORS TO
ENTRANCE OF MONO RAILS AT DISNEY WORLD - ONLY

ESCALATORS.
NO CURB CUTS AT NEWLY INSTALLED CURBING.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

Date of Last
Action
12/02/1977
08/31/1977
06/09/1978

10/05/1977
11/10/1977
11/17/1977
11/22/1977
08/08/1979
12/09/1977
01/05/1978
03/29/1978
12/06/1977
10/25/1978
11/23/1977
08/25/1978
12/13/1977
01/09/1978

12/20/1977

12/06/1977

01/05/1978
01/23/1978
01/23/1978

Status
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed
Closed
Closed
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Compl #
780019

780020

780021
780022
780023
780024
780025

780026
780027

780028
780029
780030
780031
780032
780033
780034
780035
780036
780037
780038
780039
780040
780041

780042

780043

Date Opened

11/23/1977

12/20/1977

12/08/1977
12/07/1977
12/15/1977
12/15/1977
12/12/1977

12/06/1977
01/02/1978

01/02/1978
01/04/1978
12/28/1977
01/06/1978
01/23/1978
01/17/1978
02/03/1978
01/14/1978
01/18/1978
01/18/1978
01/18/1978
02/13/1978
02/07/1978
02/08/1978

02/08/1978

02/05/1978

Building/Facility
CENTRAL NY REG'L TRANSP. AUTHORITY
BLDG.
POMPONIO PLAZA OFFICE BUILDING
U.S. POST OFFICE
JETPLEX(AIRPORT)
U.S. POST OFFICE
CARBON COUNTY COURTHOUSE
HUD REGIONAL OFFICES

UNIVERSITY OF ARKANSAS (6 BLDG
U.S. POST OFFICE

NATIONAL GUARD ARMORY

U.S. POST OFFICE

30TH STREET STATION

AMTRAK CAPITAL BELTWAY STATION
DOORS TO PUBLIC HEALTH SERVICE
VA REGIONAL OFFICE

JEWISH COMMUNITY CENTER

U.S. COURTHOUSE BUILDING
FEDERAL BUILDING #6

DONOHOE BUILDING

GSA REGIONAL BUILDING
CROTON-HARMON STATION
AIRPORT TERMINAL

RECRUITING STATION

U.S. POST OFFICE

U.S. POST OFFICE

City
SYRACUSE

ARLINGTON

GLOBE

HUNTSVILLE
KINGSVILLE
JIM THORPE
EDINA

LITTLE ROCK
ELKHORN

ELKHORN
CLANTON
PHILADELPHIA
LANHAM
WASHINGTON
COLUMBIA
WILMINGTON
LOS ANGELES
WASHINGTON
WASHINGTON
WASHINGTON

WESTCHESTER
COUNTY
LEWISTON
HARLINGEN

HARLINGEN

HARLINGEN

State

NY

VA

AZ
AL
TX
PA
MN

AR
Wi

WI
AL
PA
MD
DC
SC
DE
CA
DC
DC
DC

NY

>

X

X

Agency
DOT

GSA

USPS
DOT
USPS
NONFED
GSA

HHS
USPS

DOD
USPS
DOT
DOT
HHS
GSA
HUD
GSA
HHS
HHS
HHS
DOT
DOT

DOD

USPS

USPS

Complaint Issues
ENTRANCE TO BUILDING IS INACCESSIBLE.

STEPS BAR ACCESS TO ELEVATORS AND CAFETERIA; RESTROOMS
INCACCESSIBLE, NEED HC PARKING AND CURB CUTS TO METRO

ENTRANCE TO BUILDING IS INACCESSIBLE. SECOND FLOOR OF
BUILDING IS INACCESSIBLE. NO ACCESSIBLE PARKING SPACES.
Route from parking lot to airport needs curb cuts/ramps.
ENTRANCE NEEDS A RAMP

ENTRANCE TO COURT HOUSE NEEDS A RAMP.

ENTRANCE TO BUILDING IS INACCESSIBLE. PARKING IS
INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.

SIX CAMPUS BUILDINGS ARE INACCESSIBLE

ENTRANCE TO POST OFFICE IS INACCESSIBLE BECAUSE OF STEPS

ENTRANCE TO NATIONAL GUARD ARMORY IS NOT

ACCESSIBLE; STEPS ON WALK AND AT ENTRANCE
ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE BECAUSE OF STEPS

ELEVATORS PROVIDING ACCESS TO BOARDING PLATFORM ARE
OUT OF SERVICE.

TRAIN PLATFORM IS INACCESSIBLE BECAUSE OF STEPS.

DOORS ARE TOO HEAVY TO OPEN

NO PARKING FOR HANDICAPPED PERSONS.

UPPER FLOORS ARE INACCESSIBLE.

NO PARKING FOR HANDICAPPED PERSONS.

FIRE ALARM CONTROLS ARE TOO HIGH. VISUAL SIGNALS DO NOT
ACCOMPANY AUDIBLE WARNING SIGNALS.

FIRE ALARMS DO NOT COMPLY WITH ANSI STANDARD.
HANDRAILS ON STAIRS DO NOT CONFORM TO ANSI STANDARD
IN HEIGHT. HANDRAIL EXTENSIONS ON STAIRS NOT 18".

RESTROOM NOT ACCESSIBLE.
BOARDING PLATFORM IS NOT ACCESSIBLE.

Second and third floors of airport building are not accessible.

ENTRANCE IS INACCESSIBLE. NO PARKING FOR HANDICAPPED

PERSONS. NO SIGNAGE IDENTIFYING ACCESSIBLE ENTRANCE
ENTRANCE TO FACILITY IS NOT ACCESSIBLE. NO PARKING FOR

HANDICAPPED PERSONS. NO SIGNAGE FOR ACCESSIBLE ENTRANCE

Date of Last
Action
02/23/1978

07/03/1978

03/03/1978
02/23/1978
02/14/1978
08/23/1978
03/27/1978

01/30/1978
03/07/1978

02/08/1978
03/03/1978
03/15/1978
01/27/1978
04/12/1978
02/28/1978
07/01/1979
03/09/1978
02/23/1978
03/20/1978
02/23/1978
05/11/1978
09/29/1980
11/10/1980

04/12/1978

04/18/1978

Status

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
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Compl #
780044
780045

780046
780047
780048
780049
780050
780051
780052
780053
780054

780055
780056

780057

780058

780059
780060
780061

780062

780063
780064
780065

780066

Date Opened

02/11/1978
02/21/1978

02/10/1978
02/23/1978
02/22/1978
02/23/1978
02/28/1978
02/28/1978
02/28/1978
03/06/1978
03/14/1978

03/14/1978
02/27/1978

02/03/1978

03/17/1978

03/14/1978
03/15/1978
03/09/1978

03/08/1978

02/13/1978
03/24/1978
03/22/1978

03/29/1978

Building/Facility
STATE SOCIAL SERVICES BUILDING
SILVER SPRING METRO STATION

SKYWALK AT CERVANTES C.C.
DHEW

FEDERAL BUILDING

DES BUILDING

SSA BUILDING

FAIRFAX HOSPITAL
WOODBURN HEALTH CENTER
U.S. POST OFFICE

U.S. POST OFFICE

BEE COUNTY COURTHOUSE
MORGAN COUNTY COURTHOUSE

TEMPLE MUNICIPAL BUILDING

FEDERAL BUILDING

U.S. POST OFFICE
MUNICIPAL BUILDING
STUDENT CENTER

GEORGIA WAR VET. NURSING HOME

KLUCZYNSKI FED. BLDG.
UNIVERSITY HOSPITAL
LEEDS TELEPHONE CO.

U.S. POST OFFICE

City

BRIDGEPORT

SILVER SPRING

ST. LOUIS
HYATTSVILLE
LOS ANGELES

PROVIDENCE

FALLS CHURCH

FALLS CHURCH

ANNANDALE
ANNANDALE
BEEVILLE

BEEVILLE

FORT MORGAN

TEMPLE

FORT COLLINS

BEREA

DELRAN

AUGUSTA

AUGUSTA

CHICAGO
AUGUSTA
LEEDS

BARTLESVILLE

State
CT
MD

MO
MD
CA

RI

KY

NJ

GA

GA

IL
GA
AL

OK

Agency
HHS
DOT

OTHFED
HHS
GSA
DOL
HHS
HHS
HHS
USPS
USPS

OTHFED
NONFED

NONFED

GSA

USPS
NONFED
HHS

HHS

GSA
HHS
OTHFED

USPS

Complaint Issues

SECOND STORY OF FACILITY IS NOT ACCESSIBLE.
RAMP LEADING FROM PARKING LOT IS TOO STEEP AND SLOPES TO
ONE SIDE. THERE IS NO LONG-TERM PARKING FOR HANDICAPPED

PERSONS.
ONE END OF SKYWALK HAS STAIRS ONLY.

NO GRAB BARS IN STALL.

TURNSTILES AT ENTRANCE TO CAFETERIA PREVENTS  ACCESSTO
HANDICAPPED PERSONS.

NO PARKING FOR HANDICAPPED PERSONS. ENTRANCE TO
BUILDING IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.

NO PARKING FACILITIES FOR HANDICAPPED PERSONS. NO CURB
CUTS

INACCESSIBLE EMERGENCY ENTRANCE.

NO PARKING FACILITIES FOR HANDICAPPED PERSONS.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE BECAUSE OF STEPS

ENTRANCE TO FACILITY IS INACCESSIBLE BECAUSE OF STEPS
ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE

BECAUSE OF STEPS
ENTRANCE TO FACILITY IS INACCESSIBLE BECAUSE OF STEPS;

DOOOR TO RESTROOM
ENTRANCE TO FACILITY IS INACCESSIBLE. NO ACCESSIBLE PARKING

FOR HANDICAPPED PERSONS. NO CURB CUTS. TELEPHONES ARE
INACCESSIBLE. NO SIGNAGE FOR THE VISUALLY HANDICAPPED.
WATER FOUNTAINS ARE INACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE BECUASE OF STEPS;
RAMP TOO STEEP IN REAR

ENTRANCE TO BUILDING IS INACCESSIBLE. TOILET ROOMS HAVE
INACCESSIBLE DOORS

TOILET ROOMS ARE INACCESSIBLE.

ENTRANCE TO FACILITY IS INACCESSIBLE. RESTROOMS ON 1ST
FLOOR ARE INACCESSIBLE. INADEQUATE SIGNAGE THROUGHOUT
FACILITY.

LACK OF PARKING FOR HANDICAPPED PERSONS.

ENTRANCE RAMP FROM 13TH STREET IS TOO STEEP.

ENTRANCE TO FACILITY IS INACCESSIBLE. FRONT OFFICE IS
INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. WATER
FOUNTAINS ARE INACCESSIBLE.

NO CURB CUTS OR RAMP FROM PARKING AREA. THE FRONT
DOORS OF THE POST OFFICE ARETOO __ HEAVY.

Date of Last

Action
03/03/1978
05/19/1978

12/10/1978
03/21/1978
01/30/1979
07/01/1979
04/10/1978
04/10/1978
04/21/1978
03/28/1978
04/21/1978

03/28/1978
03/17/1978

03/14/1978

09/15/1978

04/25/1978
08/08/1978
08/02/1978

07/10/1978

05/11/1978
04/19/1978
05/17/1978

05/18/1978

Status
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed

Closed
Closed
Closed

Closed
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Compl #
780067
780068
780069

780070

780071
780072
780073
780074
780075

780076

780077

780078
780079
780080
780081
780082
780083
780084
780085

780086
780087

Date Opened

03/28/1978
03/11/1978
03/29/1978

04/05/1978

04/03/1978
04/13/1978
04/01/1978
03/29/1978
04/03/1978
04/05/1978

04/23/1978

03/14/1978
04/19/1978
04/12/1978
05/05/1978
05/08/1978
05/03/1978
04/25/1978
05/18/1978

05/25/1978
05/23/1978

Building/Facility
BUR. OF HEARINGS AND APPEALS
DHEW - OFFICE OF CIVIL RIGHTS
U.S. POST OFFICE

SUBWAY STATIONS

U.S. POST OFFICE

VA HOSPITAL

SABINO CANYON NATIONAL FOREST
BEREA COMMUNITY SCHOOL
MADISON CITY COURTHOUSE

BRONX Z00, "WORLD OF DARKNESS"

BLAIR COUNTY COURTHOUSE

AL LANG STADIUM

DOUGLAS COURT EXTENSION OFFICE
CERESCO COMMUNITY BUILDING
PERFORMING ARTS BUILDING
INTERSECTION

SINCLAIR ELEMENTARY SCHOOL
LAMBERT-ST. LOUIS INT. AIRPORT
OHIO BUREAU OF EMPLOYMENT SERV

BUILDING #887
U.S. POST OFFICE

City
JACKSON
WASHINGTON
SACRAMENTO

NEW YORK

APPLE VALLEY
BROOKLYN
TUCSON
BEREA
RICHMOND

BRONX

HOLLIDAYSBURG

ST. PETERBURG
OMAHA
CERESCO
AUGUSTA
JOHNSONBURG
MANASSAS

ST. LOUIS
NORWALK

COLUMBUS
ANKENNY

State

MS

DC

CA

NY

CA
NY
AZ
KY
KY

NY

PA

FL

NE

NE

GA

VA

MO

OH
OH

Agency
HHS
HHS
USPS

DOT

USPS
VA
OTHFED
HHS
NONFED

NONFED

OTHFED

OTHFED

OTHFED

OTHFED
HHS
DOT
HHS
DOT
DOL

DOD
USPS

Complaint Issues

ENTRANCE TO FACILITY IS NOT ACCESSIBLE.
THE LACK OF TELECOMMUNICATIONS DEVICES MAKES  ALL OCR
OFFICES COMMUNICATIONALLY INACCESSIBLE TO DEAF PEOPLE.

DISCONNECTED AUTOMATIC DOOR MAKES ENTRANCE

INACCESSIBLE BECAUSE OF WEIGHT OF DOORS.
SUBWAY STATIONS BEING RENOVATED WITH FEDERAL  FUNDS

WILL NOT BE MADE ACCESSIBLE TO THE HANDICAPPED.

MAIL BOXES ARE INACCESSIBLE AND POST OFFICE NEEDS AN

ENTRANCE RAMP
ENTRANCE TO BACKYARD OF HOSPITAL IS INACCESSIBLE DUE TO

HEAVY DOORS AND CHANGE IN LEVEL

LACK OF PARKING FOR HANDICAPPED PERSONS.

ENTRANCE TO GYMNASIUM IS INACCESSIBLE DUE TO STAIRS
RAMP SURFACE IS HAZARDOUS. ELEVATOR IS INACCESSIBLE TO

HANDICAPPED PERSONS. ENTRANCE HAS STEPS
ENTRANCE TO "HOUSE OF DARKNESS" EXHIBIT IS

INACCESSIBLE.
No reserved parking for handicapped persons, no curb cut on

sidewalk near building. Existing ramp is too steep. Entrance door
near ramp is too narrow and too difficult to open. No lowered
water fountains. Lack of raised numerals on elevator.

NUMEROUS VIOLATIONS OF ANSI STANDARD.

INSUFFICIENT TURNING SPACE IN TOILET ROOMS. WATER
FOUNTAINS ARE TOO HIGH. THERE IS A 3-INCH LID AT MAIN
ENTRANCE OF BUILDING.

TOILET ROOMS DO NOT HAVE ADEQUATE TURNING SPACE FOR
WHEELCHAIRS.

RESTROOMS ARE INACCESIBLE. ACCESSIBLE ENTRANCES ARE NOT
IDENTIFIED BY ~ HANDICAPPED SYMBOL. NEED H/C PARKING AT

ACC. ENTRANCE
NO CURB CUTS.

SECOND FLOOR IS INACCESSIBLE. NO RAISED SIGNAGE.
INACCESSIBLE REST ROOMS. NO VISUAL ALARMS

Unprotected drives and lack of curb cuts from limousine service
area to terminal.

ENTRANCE IS INACCESSIBLE.

NO PARKING FOR HANDICAPPED PERSONS.

ENTRANCE TO POST OFFICE IS INACCESSIBLE, DUE TO STEPS; NEED
RAISE SIGNAGE, DOORS TOO NARROW

Date of Last
Action

04/14/1978
07/01/1978
05/23/1978

11/22/1982

04/06/1978
05/11/1978
06/02/1978
07/10/1979
10/01/1978
09/04/1978

06/30/1978

09/18/1979
09/07/1978
11/22/1982
07/10/1978
09/22/1978
07/10/1978
08/22/1978
11/07/1978

07/06/1978
06/22/1978

Status

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
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Compl #
780088

780089
780090

780091

780092
780093

780094
780095
780096

780097
780098

780099
780100
780101
780102
780103
780104
780105
780106

780107
780108
780109

780110

Date Opened

05/24/1978

05/24/1978
06/05/1978

07/31/1978

06/23/1978
04/17/1978

06/23/1978
06/20/1978
06/21/1978

06/18/1978
07/30/1978

07/11/1978
07/13/1978
07/19/1978
07/10/1978
07/31/1978
07/14/1978
08/01/1978
08/04/1978

06/06/1978
07/29/1978
07/28/1978

07/28/1978

Building/Facility
OCETA HEADQUARTERS

JOHN MARSHALL SCHOOL
EDGEWOOD MEDICAL CENTER

FALLON BUILDING

UNION STATION
CARLYN SPRINGS ROAD

EISENHOWER MEDICAL CENTER
U.S. POST OFFICE
VA HOSPITAL

JOHNSON LIBRARY
HUMPHREY BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

GRAHAM PARK HOUSING PROJECT
MUSEUM OF FLAGS

SABINE COUNTY COURTHOUSE
U.S. GEOLOGICAL SURVEY BLDG.
HILLWOOD MUSEUM

U.S. POST OFFICE

STREET CORNER
INTERSECTIONS
POLICE STATION

CIVIC CENTER

City
ALBUQUERQUE

ALBUERQUE
WASHINGTON

BALTIMORE

WASHINGTON
ARLINGTON

FORT GORDON

WASHINGTON
LONG BEACH
AUSTIN
WASHINGTON

GREAT NECK
FRANKLIN

ST. PETERSBURG
MONTGOMERY
HEMPHILL

GOLDEN

WASHINGTON
HOLLLIDAYSBUR
G

CLEBURNE

CLEBURNE
CLEBURNE

CLEBURNE

State

NM

NM
DC

MD

DC
VA

GA
DC
CA

>
DC

NY
PA
FL
AL
X
co
DC
PA

X
X
X

X

Agency
DOL

DOL
HHS

GSA

DOT
HUD

DOD
USPS
VA

GSA
GSA

USPS
USPS
HUD
DOL
NONFED
DOI
OTHFED
USPS

HUD
HUD
OTHFED

OTHFED

Complaint Issues

ENTRANCE IS INACCESSIBLE, RAMP DOES NOT PROVIDE ACCESS TO
BLDG.

ENTRANCE IS INACCESSIBLE DUE TO STEPS, NO ELEVATOR.
ENTRANCE IS INACCESSIBLE DUE TO STEPS. UPPER FLOORS ARE
INACCESSIBLE.

ENTRANCE TO BUILDING IS INACCESSIBLE. NO PARKING FOR
HANDICAPPED PERSONS.

NO ACCESSIBLE PARKING FOR HANDICAPPED PERSONS.

NO VISUAL WARNING SIGNALS FOR HEARING-IMPAIRED

PERSONS. NO PUBLIC TELEPHONES USABLE BY HEARING-IMPAIRED
PEOPLE. NO DOORBELL LIGHT SIGNALS FOR HEARING-IMPAIRED
TENANTS

PARKING AREA INACCESSIBLE FROM ENTRANCE. NO ACCESSIBLE
REST ROOMS ON FIRST AND SECOND  FLOORS.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

LACK OF ENFORCEMENT OF HANDICAPPED PARKING.
INACCESSIBLE PRIMARY ENTRANCE TO AUDITORIUM.

LACK OF DIRECT ACCESS TO TV STUDIO CONTROL  ROOM AND
EMPLOYEES' GYMNASIUM. PERSONS IN  WHEELCHAIRS MUST
USE FREIGHT ELEVATOR.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.
ENTRANCE TO POST OFFFICE IS INACCESSIBLE.
BATHROOMS IN GRAHAM PARK ADDITION DO NOT
WITH STANDARD.

INACCESSIBLE ENTRANCE, STAIRS, RESTROOMS AND 2ND FLOOR.

COMPLY

NO CURB CUT IN FRONT OF COURT HOUSE. THIRD FLOOR IS
INACCESSIBLE.

NO CURB CUTS NEAR FACILITY. INACCESSIBLE ENTRANCES TO
FACILITY. RESTROOMS ARE INACCESSIBLE.

LACK OF ACCESSIBLE RESTROOMS.

NO PARKING FOR HANDICAPPED PERSONS. NO CURB CUTS.
ENTRANCE TO POST OFFICE IS INACCESSIBLE DUE TO STEPS AND A

NARROW DOOR.
LACK OF CURB CUT.

LACK OF CURB CUTS.
ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. NO
PARKING FOR HANDICAPPED PERSONS. UPPER FLOORS ARE

INACCESSIBLE
ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. NO

PARKING FOR HANDICAPPED PERSONS.

Date of Last
Action
12/21/1978

12/21/1978
07/10/1978

11/29/1978

07/25/1978
08/11/1978

08/29/1978
08/07/1978
08/04/1978

08/29/1978
12/10/1979

09/07/1978
09/07/1978
01/15/1979
08/18/1978
08/17/1978
01/05/1979
08/25/1978
09/11/1978

08/28/1979
08/28/1979
10/03/1979

10/03/1979

Status

Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
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Compl #

780111

780112

780113

780114

780115
780116
780117

780118
780119
780120

780121
780122

780123
780124
780125

780126
780127

780128

780129
780130
780131

780132
780133

Date Opened

07/25/1978

07/28/1978

08/05/1978

08/09/1978

07/31/1978
08/11/1978
08/10/1978

08/11/1978
06/28/1978
08/23/1978

07/19/1978
07/24/1978

08/24/1978
08/25/1978
08/26/1978

08/28/1978
08/28/1978

09/01/1978

07/24/1978
07/24/1978
07/19/1978

07/19/1978
07/19/1978

Building/Facility

COLUMBIA METRO. AIRPORT

AUGUSTA TECHNICAL SCHOOL

VA HOSPITAL

BROWN BUILDING

DIVISION OF EMPLOYMENT SECURIT

POLICE ADMINSTRATIVE BUILDING
FEDERAL DISTRICT COURT

INTERSECTION
U.S. POST OFFICE
DAKOTA CLINIC

U.S. POST OFFICE
JEFFERY BUILDING

FEDERAL COURT BUILDING
U.S. POST OFFICE
BLOOMSBURG TOWN HALL

SAYLORVILLE LAKE LAUNCH SITES
BIG SPRINGS PARK

OREGON STATE PENITENTIARY

FEDERAL BUILDING

U.S. NAVAL HOSPITAL

CITY HALL

COUNTY COURTHOUSE
FEDERAL BUILDING

City

COLUMBIA

AUGUSTA

LYONS

WASHINGTON

LYNN
SANTA CLARA
CLEVELAND

BROOKFIELD
CORNING
FARGO

LOUISVILLE
ANNAPOLIS

WASHINGTON
BLOOMSBURG
BLOOMSBURG

POLK CITY
VAN BUREN

SALEM

LINCOLN

NORTH
CHARLESTON
LOUISVILLE
LOUISVILLE
KANSAS CITY

State

SC

GA

NJ

DC

MA
CA
OH

MO
CA
ND

GA
MD

DC

PA

PA

MO

OR

NE

SC

GA

GA
MO

Agency

DOT

HHS

VA

GSA

DOL
OTHFED
GSA

DOT
USPS
HHS

USPS
HHS

GSA
USPS
OTHFED

DOD
DOI

DOJ

GSA
DOD
NONFED

NONFED
GSA

Complaint Issues

NO PARKING FOR HANDICAPPED PERSONS. RESTROOMS ARE
INACCESSIBLE. WATER FOUNTAINS ARE INACCESSIBLE. NO
ELEVATOR.

LACK OF CURB CUT FROM DRIVEWAY IN FRONT OF SCHOOLTO
SCHOOL ENTRANCE.

INACCESSIBLE BASEMENT RESTROOM IN BLDG. 4. AUDITORIUM IN
BLDG. 5 IS INACCESSIBLE. BLDGS. 6, 7, 8, 9, 4, AND 2: ELEVBATORS
FREQUENTLY OUT OF SERVICE.

INACCESSIBLE RESTROOMS. WATER FOUNTAINS ARE
INACCESSIBLE. LACK OF PROPER IDENTIFICATION FOR THE
VISUALLY IMPAIRED. WARNING SIGNALS DO NOT COMPLY.
ENTRANCE IS INACCESSIBLE DUE TO STEPS

SECOND FLOOR IS INACCESSIBLE.

ENTRANCE TO BUILDING IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE. WATER FOUNTAINS ARE INACCESSIBLE. ELEVATOR
PANELS ARE INACCESSIBLE.

NO CURB CUTS.

ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE DUE TO STEPS
ENTRANCE TO CLINIC IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE.

ENTRANCE IS INACCESSIBLE DUE TO STEPS.

ENTRANCES TO BUILDING AND PARKING GARAGE ARE
INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.

ENTRANCE TO COURT HOUSE IS INACCESSIBLE; NO CURB CUTS
ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE. DUE TO STEPS
NO PARKING FOR HANDICAPPED PERSONS. SECOND AND THIRD
FLOORS ARE INACCESSIBLE; INACCESSIBLE RESTROOMS.
DOCKING SITES ARE INACCESSIBLE.

NO PARKING FOR HANDICAPPED PERSONS. RESTROOM IS
INACCESSIBLE. PATHWAYS TO SPRING INACCESSIBLE

STAIRS ONLY TO CHAPEL, LAW LIBRARY, LIBRARY EDUCATIONAL
DEPARTMENT, COUNSELING OFFICES, PAROLE BOARD HEARING
ROOMS, ACTIVITIES DEPARTMENT, AND HOBBIES SHOP ARE
INACCFSSIRIF

MAIN ENTRANCE IS NOT RAMPED. PARKING TOO FAR AWAY FROM
BUILDING. CURB CUTS ARE TOO STEEP.

ENTRANCE RAMP IS TOO STEEP. HANDICAPPED PARKING SPACES
ARE TOO NARROW.

ENTRANCE TO BUILDING IS INACCESSIBLE.

ENTRANCE TO COURT HOUSE IS INACCESSIBLE.

THE ONLY ACCESSIBLE RESTROOM AND ONLY ACCESSIBLE WATER
FOUNTAINS ARE LOCATED ON THE 20TH FLOOR.

Date of Last
Action

11/24/1978
08/28/1978

06/27/1979

11/20/1978

11/22/1982
08/28/1979
10/28/1978

09/22/1978
10/05/1978
09/08/1978

10/23/1978
09/29/1978

12/27/1978
10/13/1978
02/03/1983

11/13/1978
10/20/1978

10/24/1978

02/23/1979
10/11/1978
10/25/1979

11/08/1978
10/29/1978

Status

Closed

Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed

Closed
Closed
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Compl #
780134

780135
780136

780137
780138

780139
780140
780141
780142
780143
780144
780145
780146

780147

780148

780149
780150
780151
780152

780153
780154

780155

790001
790002

Date Opened

08/15/1978

08/01/1978
09/14/1978

09/14/1978
09/14/1978

09/14/1978
09/14/1978
09/14/1978
09/14/1978
09/14/1978
09/14/1978
09/14/1978
08/14/1978

08/08/1978

08/26/1978

08/24/1978
09/18/1978
08/22/1978
09/01/1978

09/19/1978
10/04/1978

09/25/1978

09/26/1978
09/28/1978

Building/Facility
U.S. POST OFFICE

BEL AIR MIDDLE SCHOOL
NEWARK MUNICIPAL BUILDING

CURB CUTS
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

SIOUX TRIBE RESERVATION
MUNICIPAL BLDG AND FIRE HALL
HALL OF JUSTICE

FEDERAL BUILDING

COLUMBIA COUNTY COURTHOUSE

JASPER COUNTY COURTHOUSE

JIM WILLS COUNTY COURTHOUSE
MOUNTAIN VIEW MANOR

MID-SOUTH COLISEUM/FAIRGROUNDS

CHICAGO TRANSIT SYSTEM
THE OLD LIBRARY, INC.

ROCKWALL BUILDING

FEDERAL BUILDING

City

SUMMERLAND
KEY

BEL AIR
NEWARK

CHESAPEAKE CITY

CAMDEN-
WYOMING
DOVER
CHESWOLD
KENTON
CLAYTON

DOVER
SISSETON
BROWNS VALLEY
LOUISVILLE

ST. THOMAS

BLOOMSBURG

JASPER
ALICE
SHAMOKIN
MEMPHIS

EVANSTON
BLOOMINGTON

ROCKVILLE

HONOLULU

GENERAL MUNICIPAL EDUCATIONAL SERVICE GRESHAM

CENTER

State

MD
DE

MD

DE

DE
DE
DE
DE
DE
SD
MN
KY

\

PA

X
>
PA
TN

IN
MD

HI
OR

Agency
USPS

NONFED
OTHFED

HUD
USPS

USPS
USPS
USPS
USPS
USPS
OTHFED
OTHFED
NONFED

GSA

NONFED

NONFED
NONFED
HHS
NONFED

OTHFED
DOl

GSA

GSA
OTHFED

Complaint Issues
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

THE ONLY ACCESS TO VARYING LEVELS IS BY STAIRS.
NO PARKING FOR HANDICAPPED PERSONS. RESTROOMS ARE

INACCESSIBLE. THERE ARE NO WARNING SIGNALS IN THE FACILITY.

NEED FOR ADDITIONAL CURB CUTS. EXISTING CURB CUTS ARE
TOO STEEP.

CURB CUTS AT INTERSECTIONS NEAR POSTAL FACILITY ARE
INACCESSIBLE.

ENTRANCE TO POSTAL FACILITY IS INACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE.

NO PARKING FOR HANDICAPPED PERSONS. NO CURB CUTS.
RESTROOMS IN THE FACILITY ARE INACCESSIBLE.

ENTRANCE RAMP IS TOO STEEP. ELEVATOR CALL BUTTONS ARE
TOO HIGH. WATER FOUNTAINS ARE TOO HIGH. RESTROOMS
INACCESSIBLE

NO PARKING FOR HANDICAPPED PERSONS. NO CURB CUTS NEAR
MAIN ENTRANCE. RESTROOMS DISPENSER ARE NOT ACCESSIBLE

ENTRANCE TO COURTHOUSE IS INACCESSIBLE. THE ONLY ACCESS
TO ALL LEVELS OF THE COURTHOUSE VIA STEPS. NO PARKING FOR
HANDICAPPED PERSONS.

ENTRANCE TO COURTHOUSE IS INACCESSIBLE.

ENTRANCE TO COURTHOUSE IS INACCESSIBLE.

ENTRANCE TO FACILITY IS NOT ACCESSIBLE.

HANDICAPPED SEATING IS RESTRICTED TO ONE AREA OF
COLISEUM.

ENTRANCE TO RENOVATED AREA OF STATION WILL BE
INACCESSIBLE.

BUILDING TO BE RENOVATED WILL NOT BE ACCESSIBLE.
ELEVATORS CLOSE TOO QUICKLY, MAKING THEM HAZARDOUS TO
HANDICAPPED PEOPLE. SIXTH FLOOR WOMEN'S RESTROOM IS
INACCESSIBLE.

ENTRANCE RAMP IS NOT IN COMPLIANCE

NO RAMPS TO PODIUM USED TO ADDRESS THE COUNCIL.

Date of Last

Action
10/23/1978

09/15/1978
10/19/1978

08/14/1978
11/06/1978

10/26/1978
10/26/1978
10/04/1978
10/26/1978
10/04/1978
11/06/1978
11/07/1978
09/21/1978

12/21/1978

09/21/1978

09/20/1978
09/20/1978
10/11/1978
11/07/1978

10/30/1978
11/29/1978

10/25/1978

03/11/1979
09/30/1980

Status

Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed
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Compl #

790003

790004
790005
790006

790007
790008

790009

790010

790011

790012

790013

790014

790015

790016

790017
790018
790019
790020

790021
790022

Date Opened

09/29/1978

10/02/1978
09/21/1978
09/21/1978

10/04/1978
10/02/1978

10/11/1978

10/02/1978

10/01/1978

10/02/1978

10/02/1978

10/02/1978

10/02/1978

10/02/1978

10/02/1978
10/02/1978
10/31/1978
10/11/1978

12/01/1978
10/03/1978

Building/Facility

GATEWAY BUILDING

FEDERAL BUILDING
MUNICIPAL BUILDING
U.S. POST OFFICE

HIGHLAND COMM. MINISTRIES APTS
EAST BREWTON CITY HALL

SULFUR SPRING HEALTH CLINIC

CLARK AMBULANCE SHELTER
ADMINISTRATION BUILDING
ATHLETIC FIELD

COMM. SERV. CTRS.(8 BUILDINGS)
TRIBAL ADMIN. & PROGRAM CENTER
VOCATIONAL EDUCATION PROJECT

MEMORIAL BUILDING

TRIBAL UTILITY BUILDING
COMMUNITY CTR. FIRE STATION
PAGO PAGO INTERNAT'L. AIRPORT
BENNET MARTIN PUBLIC LIBRARY

RICHMOND INCOME MAINT. CENTER
CURB CUTS IN CITY STREETS

City

PHILADELPHIA

PITTSFIELD
FLORENCE
FLORENCE

LOUISVILLE
EAST BREWTON

TAMPA

CLARK

EAGLE

GETTYSBURG

PINERIDGE

NEW TOWN

HAZEN

MANDAN

BELCOURT
CARSON
TAFUNA, ISLAND
OF TUTUILA
LINCOLN

STATEN ISLAND
LEWES

State

PA

MA
AL
AL

KY
AL

FL

SD

SD

SD

SD

ND

ND

ND

ND

ND

AS

NE

NY
DE

Agency

GSA

GSA
NONFED
USPS

HUD
OTHFED

OTHFED

NONFED

OTHFED

OTHFED

OTHFED

OTHFED

OTHFED

OTHFED

OTHFED
OTHFED
DOT
OTHFED

HHS
OTHFED

Complaint Issues

TOO FEW PARKING SPACES RESERVED/IDENTIFIED FOR HC

PERSONS. THE ONLY ACCESSIBLE ENTRANCE IS DIFFICULT TO OPEN.

PARKING SPACE DESIGNATED FOR USE BY
BLOCKED.

ENTRANCE TO BUILDING IS INACCESSIBLE.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.
NO VISUAL WARNING SIGNALS ARE PROVIDED.
NO RESERVED ACCESSIBLE PARKING SPACES. ENTRANCE RAMP IS
TOO STEEP. RESTROOM DOOR PRESSURE IS TOO HEAVY. MIRRORS
IN TOILET ROOMS ARE MOUNTED ABOVE 40  INCHES. DRAIN
PIPES IN MEN'S TOILET ROOMS ARE NOT INSULATED. WATER

ENILINTAINC ARE TNN HIcH

ENTRANCE RAMP IS TOO STEEP. RESTROOMS ARE INACCESSIBLE.
NO PARKING SPACES DESIGNATED FOR HANDICAPPED PEOPLE.

HANDICAPPED IS

RESTROOMS ARE INACCESSIBLE. NO DESIGNATED PARKING FOR

HANDICAPPED PERSONS.
LACK OF CURB CUTS. NO PARKING FOR HANDICAPPED PERSONS IN

LOT NEAR NEW BUILDING.

NO DESIGNATED PARKING SPACES FOR HANDICAPPED PERSONS.

NO ELEVATORS TO SECOND FLOOR.
INSUFFICIENT NUMBER OF RAMPS NEAR ENTRANCE. NO
DESIGNATED HANDICAPPED PARKING SPACES. THERE ARE NO FIRE

ALARMS IN FACILITY.
NO DESIGNATED HC PARKING SPACES;RESTROOM STALL DOORS

OPEN INWARD THERE IS EXPOSED PLUMBING UNDER THE

LAVATORIES.
NO ELEVATOR TO 2ND FLOOR OFFICES. NO DESIGNATED PARKING

SPACES FOR HANDICAPPED PERSONS. RAMPING IS TOO STEEP.

MEZZANINE FLOOR IS INACCESSIBLE. RESTROOMS ARE PARTIALLY

INACCESSIBLE.
RESTROOMS ARE INACCESSIBLE. THERE ARE NO DESIGNATED

HANDICAPPED PARKING  SPACES.
Inaccessible airplane boarding facilities.

CURB CUTS TOO STEEP. DOORS AND DOORWAYS NOT
COMPLETELY ACCESSIBLE. STREET PARKING IS AVAILABLE ONLY.
ENTRANCE IS INACCESSIBLE. UPPER FLOOR IS INACCESSIBLE.
LACK OF CURB CUTS.

Date of Last
Action

12/27/1978
12/11/1978
05/01/1979
11/28/1978

12/15/1978
12/12/1978

03/19/1979

01/08/1979

05/30/1979

01/08/1979

11/22/1982

01/08/1979

01/08/1979

05/20/1979

05/30/1979
01/08/1979
04/18/1979
04/10/1979

02/07/1979
01/09/1979

Status

Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
790023 09/19/1978  UTAH DIV. OF REHABILITATION OGDEN uT HHS ENTRANCE IS INACCESSIBLE. SECOND FLOOR OF FACILITY IS 11/20/1978 Closed
INACCESSIBLE. WOMEN'S RESTROOM IS INACCESSIBLE. NO
PARKING FOR HANDICAPPED PERSONS.
790024 10/06/1978  FEDERAL BUILDING SEATTLE WA GSA NO TACTILE IDENTIFICATION THROUGHOUT FACILITY. NO PARKING 01/25/1979 Closed
SET ASIDE FOR HANDICAPPED PEOPLE. ELEVATOR DOORS CLOSE
TOO RAPIDLY. RESTROOM DOORS ARE DIFFICULT TO OPEN.
EMERGENCY TELEPHONES ARE PLACED TOO HIGH. THERE ARE NO
\/ICILIAIL \A/ARNIINIZ CIFZNIALQ
790025 10/03/1978  CITY SIDEWALKS BEL AIR MD OTHFED SIDEWALKS ARE INACCESSIBLE. 08/21/1979 Closed
790026 10/09/1978  U.S. POST OFFICE JACKSONVILLE TX USPS NO HANDICAPPED PARKING AVAILABLE AT FACILITY. NO 12/19/1978 Closed
ACCESSIBLE ENTRANCE TO FACILITY. NO ACCESSIBLE RESTROOMS
AT FACILITY. ELEVATOR FREQUENTLY OUT OF USE AT FACILITY.
790027 10/07/1978 CENTER FOR DISEASE CONTROL FORT COLLINS co HHS UPPER LEVELS OF FACILITIES ARE INACCESSIBLE. 03/15/1979 Closed
790028 11/03/1978  FEDERAL BUILDING CARUTHERSVILLE MO OTHFED ENTRANCE RAMP IS TOO STEEP. 11/22/1979 Closed
790029 11/06/1978  U.S. POST OFFICE GRANTS PASS OR USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 12/20/1978 Closed
790030 10/30/1978  SOCIAL SECURITY ADMIN. BLDG. GRANTS PASS OR GSA THE ENTRANCE TO THE SOCIAL SECURITY ADMINISTRATION 12/04/1978 Closed
OFFICE IS INACCESSIBLE.
790031 11/01/1978  JOSEPHINE CTY. HEALTH DEPT. GRANTS PASS OR HHS THE ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. 12/02/1978 Closed
790032 11/09/1978  U.S. POST OFFICE WALLA WALLA WA USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. INTERIOR OF POST 12/20/1978 Closed
OFFICE INACCESSIBLE TO MOBILITY IMPAIRED PERSONS.
790033 11/01/1978  U.S. POST OFFICE FORT MORGAN co USPS ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE. SERVICE 12/19/1978 Closed
COUNTERS IN POST OFFICE ARE INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE.
790034 11/07/1978  U.S. POST OFFICE NORWOOD MA USPS RENOVATIONS DO NOT INCLUDE ACCESSIBLE ENTRANCE. 02/12/1979 Closed
790035 09/06/1978 CURB CUTS BRIDGEPORT CT DOT NO CURB CUTS IN NEW CURBING AT MAJOR INTER- ~ SECTIONS 11/22/1982 Closed
OF CITY.
790036 11/10/1978  FEDERAL BUILDING PORTLAND OR GSA INACCESSIBLE RESTROOM ON ALL FLOORS. 05/21/1979 Closed
790037 11/16/1978 JOB CORPS TRAINING CENTER ROSWELL NM DOL PROPOSED RENOVATIONS DO NOT INCLUDE MODIFI-  CATIONS 11/22/1982 Closed
FOR ACCESSIBLITY.
790038 11/18/1978  U.S. POST OFFICE YPSILANTI Ml USPS INACCESSIBLE BUILDING 01/05/1979 Closed
TOWNSHIP
790039 11/11/1978  FEDERAL BUILDING HONOLULU HI GSA PARKING STALLS ARE ONLY 10 FEET WIDE. RAMPS ARE 03/12/1979 Closed
INCONVENIENTLY PLACED. ALL EXTERIOR DOORS HAVE
THRESHOLDS APPROXIMATELY 1 INCH HIGH. HANDRAILS DO NOT
EXTEND 18 IN. BEYOND TOP AND BOTTOM STEPS. OUTSIDE
CONTROLS ARE 57 IN. HIGH. CONTROLS AND SIGNALS ARE NOT
USABLE BY THE BLIND. NO ACCESSIBLE MEN'S TOILET ROOM ON
790040 11/28/1978  CITY CURB CUTS ALBERT LEA MN HUD INACCESSIBLE SIDEWALKS AND CURB CUTS. 12/15/1978 Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

790041 11/20/1978  CITY STREETS/CURB CUTS BLYTHEVILLE AR HUD NO ENTRANCE RAMPS, CURB CUTS, OR HANDICAPPED PARKING IN 01/30/1980 Closed
SHOPPING AREA OF BLYTHEVILLE.

790042 11/30/1978  MAIN BUILDING-HIGH SCHOOL PASO ROBLES CA HHS ENTRANCE TO SCHOOL IS INACCESSIBLE. THE SCHOOL 12/22/1978 Closed
AUDITORIUM IS INACCESSIBLE.

790043 11/16/1978  JEWISH COMMUNITY CENTER HOUSTON TX NONFED ENTRANCE TO JEWISH COMMUNITY CENTER IS NOT 12/05/1978 Closed
ACCESSIBLE.

790044 12/03/1978 NORTHEAST FEDERAL PENITENTIARY LEWISBURG PA DOJ UPPER LEVEL (VISITOR'S SECTION) IS INACCESSIBLE. VISITORS 07/07/1980 Closed
MUST CLIMB STEEP STAIRS. INACCESSIBLE RESTROOMS.

790045 12/01/1978 YOUTH CRISIS INTERVENTION PRO. BRIDGEPORT CT HHS THE BUILDING IS NOT ACCESSIBLE TO PEOPLE IN  WHEELCHAIRS. 05/03/1983 Closed

790046 01/31/1979 MARY E. SWITZER BUILDING WASHINGTON DC HHS HANDICAPPED SPACES ARE TOO NARROW. 06/07/1979 Closed

790047 12/30/1978  U.S. POST OFFICE BOONE 1A USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 02/28/1979 Closed

790048 12/30/1978  U.S. POST OFFICE AMES 1A USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 03/05/1979 Closed

790049 12/30/1978  U.S. POST OFFICE HOMEWOOD IL USPS ENTRANCE POST OFFICE IS INACCESSIBLE. 02/26/1979 Closed

790050 12/30/1978  U.S. POST OFFICE NORTH ST. PAUL  MN USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 02/28/1979 Closed

790051 11/25/1978  SOCIAL SECURITY OFFICE KALAMAZOO Ml GSA ACCESS TO ELEVATOR SERVING SOCIAL SECURITY 02/02/1979 Closed
ADMINISTRATION OFFICE BLOCKED BY CONSTRUCTION.

790052 12/18/1978  U.S. POST OFFICE ANDERSON SC USPS NO CURB CUT. THE ENTRANCE TO POST OFFICE IS INACCESSIBLE. 02/26/1979 Closed

790053 01/11/1979  LAFAYETTE AVENUE BETWEEN ST. LOUIS MO DOT WIDENING OF I-44 AND CONSTRUCTION OF LAFAYETTE AVENUE 04/09/1979 Closed
OVERPASS WILL RESULT IN BARRIERSTO  HANDICAPPED
PEOPLE.

790054 01/12/1979 U.S. POST OFFICE ARTESIA NM USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 03/06/1979 Closed

790055 12/29/1978 GREENE COUNTY COURTHOUSE JEFFERSON 1A NONFED ENTRANCE TO COURTHOUSE IS INACCESSIBLE. ONE STEP LEADS TO 03/06/1979 Closed
ASSESSOR'S OFFICE ON THE EAST SIDE OF THE COURTHOUSE.

790056 01/03/1979 U.S. POST OFFICE DEWITT 1A USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 02/28/1979 Closed

790057 12/28/1978 VETERANS ADMIN.REGIONAL OFFICE NEWARK NJ GSA INACCESSIBLE ENTRANCE INACCESSIBLE RESTROOMS. 03/05/1979 Closed
INACCESSIBLE CONTROLS

790058 08/26/1978 BLOOMSBURG PUBLIC LIBRARY BLOOMSBURG PA NONFED ENTRANCE TO LIBRARY IS INACCESSIBLE. SECOND FLOOR OF 04/20/1979 Closed
LIBRARY IS INACCESSIBLE.

790059 10/04/1978 THE TERRACE APARTMENTS BUTLER PA HUD NO CURB CUT. 05/03/1979 Closed

790060 01/06/1979  CLIFFSIDE APARTMENTS BUTLER PA HUD NO CURB CUT. 05/05/1979 Closed

790061 01/03/1979 NEW ORLEANS THEATRE OF PERFORMING NEW ORLEANS LA HHS INACCESSIBLE RESTROOM. INADEQUATE SEATING FOR PATRONS 02/02/1979 Closed

ARTS IN WHEELCHAIRS.

790062 01/05/1979  WILLOW APARTMENT COMPLEX ARDMORE oK HUD HAZARDOUS AND INACCESSIBLE ACCESS (STAIRS) TO SECOND 02/16/1979 Closed
FLOOR.

790063 01/12/1979  FEDERAL OFFICES SACREMENTO CA DOl MAIN ENTRANCE IS INACCESSIBLE. NO SIGNAGE IDENTIFYING 02/05/1979 Closed
REAR ACCESSIBLE ENTRANCE AND HANDICAPPED PARKING.
COMPLAINANT DESCRIBES RAMP AS INACCESSIBLE.

790064 12/18/1978 TAMPA HEIGHTS APARTMENTS TAMPA FL HUD NO SIDEWALK OR RAMP IN FRONT OF "A" UNIT. 02/06/1979 Closed
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Compl #
790065

790066

790067

790068
790069

790070

790071

790072
790073
790074
790075
790076
790077
790078
790079
790080
790081

790082

790083

Date Opened

01/04/1979

01/07/1979

01/30/1979

01/14/1979
01/25/1979

01/02/1979

01/19/1979

01/26/1979
01/23/1979
02/21/1979
02/20/1979
02/20/1979
01/30/1979
02/23/1979
03/07/1979
01/30/1979
03/05/1979

02/21/1979

03/08/1979

Building/Facility
FEDERAL BUILIDNG
SACRAMENTO CTY. ADMIN. CENTER
CLARIDGE HOUSE
HELENA AIRPORT
GEORGE WASHINGTON U. HOSPITAL

POLICE STA./FIRE DEPARTMENT

EQUAL EMPLY. OPP. COMMISSION

FAYETTEVILLE TERMINAL

UNEMPLOYMENT & MANPOWER SERV.

BELMAR PLAZA

S. PLAINS ASSN OF GOVERNMENTS

U.S. HIGHWAY 136

MASSAPEQUA PARK STATION

KING UPPER GRADE CENTER

JACK BROOKS FEDERAL BLDG.

BRISTOL TOWN HALL

PATRICK HENRY AIRPORT

WINCHESTER GARDEN APARTMENTS

LLOYD CORPORATION BUILDING

City
LINCOLN

SACRAMENTO

ARLINGTON

HELENA
WASHINGTON

NEWARK

WASHINGTON

FAYETTEVILLE
PIKEVILLE
BELMAR
LUBBOCK
CLINTON
MASSAPEQUA

KANKAKEE

BEAUMONT

BRISTOL

NEWPORT NEWS

WINCHESTER

PORTLAND

State

NE

CA

VA

MT
DC

NY

DC

NC

KY

NJ

X

NY

X

Wi
VA

VA

Agency
VA

OTHFED

HUD

DOT
HHS

HUD

GSA

DOT
DOL
HUD
DOL
DOT
DOT
HHS
GSA
NONFED
DOT

HUD

GSA

Complaint Issues

AUTOMATIC DOOR OUT OF SERVICE. ALTERNATE DOORS ARE

TOO HEAVY.
ENTRANCE AT H AND 8TH STREETS IS INACCESSIBLE. REAR (I

STREET) ENTRANCE IS ACCESSIBLE BUT NOT ADEQUATELY SIGNED.

SECURITY SYSTEM OF TELEPHONE/KEY ENTRY PREVENTS DEAF

PEOPLE FROM LIVING IN APARTMENT BUILDING.
Inaccessible parking for mobility-impaired persons.

INACCESSIBLE MEN'S RESTROOM IN NEW WING OF  HOSPITAL.

RESTROOMS IN THE THREE FACILITIES ARE INACCESSIBLE.
ENTRANCES TO NEWARK POLICE STATION AND NEWARK  FIRE

DEPARTMENT ARE INACCESSIBLE.
ELEVATOR DOORS CLOSE TOO QUICKLY AND WITH TOO GREAT

OF FORCE. NO HANDICAPPED PARKING. NO CURB CUTS IN FRONT
OF BUILDING. INACCESSIBLE ENTRANCE INACCESSIBLE WATER
FOUNTAINS INACCESSIBLE ELEVATOR CONTROLS

THE RAILROAD STATION IS INACCESSIBLE.
ENTRANCE TO BUILDING IS INACCESSIBLE.
SUPERMARKET CART CORRALS BLOCK ACCESS TO
PATHWAYS.

ENTRANCE TO BUILDING IS INACCESSIBLE. NO TELEPHONE DEVICES
FOR HEARING-IMPAIRED PERSONS.

PEDESTRIAN LANE OVER BRIDGE IS TOO NARROW.

NO ACCESS PROVIDED FOR WHEELCHAIR USERS TO NEW
ELEVATED PLATFORM CURRENTLY UNDER CON- STRUCTION

RAMPED

INACCESSIBLE CLASSROOM, LIBRARY, AND

INADEQUATE TOILET ROOM FACILITIES.
INACCESSIBLE MAIN ENTRANCE NO PARKING FOR HANDICAPPED

PERSONS STEEP RAMPS AT REAR OF BUILDING NO CURB CUTS ON

STREETS SURROUNDING FACILITY.
INACCESSIBLE LADIES RESTROOM INACCESSIBLE TELEPHONE

Lack of parking for handicapped persons; lack of accessible rest

room facilities.
BATHROOM DOOR IS TOO NARROW. KITCHEN FURNISHINGS ARE

NOT ACCESSIBLE.
TWO OF THE MAIN DOORS ARE TOO NARROW. ACCESSIBLE

ENTRANCE IS APPROPRIATELY SIGNED. NO DESIGNATED PARKING
FOR HANDICAPPED PERSONS. RESTROOMS ARE INACCESSIBLE.

GYMNASIUM.

Date of Last
Action
02/16/1979

06/02/1979

02/26/1979

03/14/1979
02/26/1979

07/31/1979

03/14/1979

02/22/1979
10/30/1979
03/31/1979
01/21/1980
04/13/1979
04/12/1979
03/21/1979
05/22/1979
03/01/1979
10/10/1979

04/02/1979

06/20/1979

Status

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
790084
790085

790086
790087

790088

790089

790090

790091

790092

790093

790094

790095

790096

Date Opened

03/12/1979
02/22/1979

03/14/1979
01/02/1979

03/28/1979

04/19/1979

03/19/1979

03/19/1979

03/19/1979

03/19/1979

03/19/1979

03/19/1979

03/27/1979

Building/Facility
FEDERAL BUILDING
LEW WALLACE HIGH SCHOOL

CURB CUTS AT 3RD AND SHIP
RANDOLPH COUNTY COURTHOUSE

U.S. POST OFFICE
MCNAMARA FEDERAL BUILDING
U.S. POST OFFICE

U.S. POST OFFICE & FEDERAL BUILDING

NORTH CENTRAL FOREST EXPERIMENTAL
STATION

FARMERS HOME ADMIN. & U.S.

SMALL BUSINESS ADMINISTRATION

DEPT OF INT., FISH & WILDLIFE

FEDERAL BUILDING

City
LANSING
GARY

LEWES
ELKINS

DEXTER

DETROIT

YANKTON

MARQUETTE

MARQUETTE

MARQUETTE

MARQUETTE

MARQUETTE

NORFOLK

State

Ml

DE
wv

MO

MI

SD

Mi

Mi

Ml

Ml

MI

VA

Agency
GSA
HHS

OTHFED
NONFED

USPS

GSA

USPS

GSA

OTHFED

OTHFED

GSA

GSA

GSA

Complaint Issues

INACCESSIBLE ENTRANCE INACCESSIBLE RESTROOMS ON 2ND
FLOOR

LIBRARY, CAFETERIA, AND PARTS OF UPPER FLOORS ARE
INACCESSIBLE.

STREET CONSTRUCTION DID NOT INCLUDE CURB CUTS.
ENTRANCE TO COURTHOUSE IS INACCESSIBLE. ACCESS TO
GROUND AND SECOND FLOORS BY STAIRS ~ ONLY.

ENTRANCE TO POST OFFICE IS INACCESSIBLE. NO PARKING SPACES
FOR HANDICAPPED PERSONS. NO CURB CUTS.

ENTRANCE DOORS ARE INACCESSIBLE. PARKING SPACES ARE
INACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE.

PUBLIC TELEPHONE MOUNTED TOO HIGH. NO DEVICES FOR
HEARING-IMPAIRED PERSONS. LACK OF BRAILLE IDENTIFICATION.

NO RAISED LETTERING. NO PARKING FOR HANDICAPPED PERSONS.

NO CLIRR CLITS NFAR RILIINDING

NO PARKING SPACES DESIGNATED FOR HANDICAPPED  PERSONS.

ENTRY WALKWAY IS CURBED. MAIN DOOR IS DIFFICULT TO OPEN.

TOILET ROOMS ARE INACCESSIBLE.
DRINKING FOUNTAINS ARE TOO HIGH. ENTRANCE TO BUILDING IS

INACCESSIBLE. NO PARKING FOR HANDICAPPED PERSONS. WATER
CLOSETS ARE 16 IN. HIGH. URINALS ARE 24 IN. HIGH.

PUBLIC TELEPHONES ARE NOT IN COMPLIANCE WITH
STANDARD. NO PARKING DESIGNATED FOR HANDICAPPED

PERSONS.
NO DESIGNATED PARKING FOR HANDICAPPED PERSONS.

ENTRANCE TO BUILDING IS INACCESSIBLE. TOILET ROOMS ARE

INACCESSIBLE. MAIN OFFICES ON SECOND FLOOR WHICH IS
INACCESSIRI F
NO PARKING PROVIDED FOR HANDICAPPED. LIP ON STEPS

MEASURES 1 IN. HANDRAILS DO NOT EXTEND REQUIRED LENGTH
ATTOP AND BOTTOM. "STAIRWAY" MARKING ETCHED ON DOOR,
RATHER THAN ON WALL NEXT TO DOOR JAMB LATCH PLATE, 5'
HIGH. KNOB NOT KNURLED. NUMBERS IDENTIFYING OFFICES 1/32
IN. ETCHED, NOT RAISED. DOOR PRESSURES EXCEED 8 LBS

Date of Last
Action
10/22/1979
05/21/1979

05/17/1979
02/12/1979

05/31/1979

09/18/1979

06/01/1979

06/12/1979

06/15/1979

08/26/1979

06/25/1979

06/05/1979

05/11/1979

Status

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

790097

790098
790099

790100
790101

790102
790103
790104
790105

790106
790107

790108
790109
790110
790111
790112
790113
790114

790115

790116
790117

790118

Date Opened

03/26/1979

02/26/1979
04/02/1979

04/04/1979
04/06/1979

04/16/1979
03/06/1979
04/24/1979
04/16/1979

04/16/1979
03/23/1979

04/20/1979
01/22/1979
04/26/1979
05/08/1979
05/29/1979
05/21/1979
05/18/1979

03/30/1979

05/17/1979
05/17/1979

05/09/1979

Building/Facility

MISSOURI OFFICE ON AGING

CITY HALL
U.S. POST OFFICE

DULUTH SHIP CANAL PIER
FEDERAL BUILDING

ST. BOARD OF ED-DIV. OF REHAB.
METROPOLITAN TRANS. AUTHORITY
JACKSON MUNICIPAL AIRPORT
HISSON MUNICIPAL CENTER

NEZ PERCE COUNTY AIRPORT
1100 L STREET, N.W.

U.S. POST OFFICE

HUGHES AIR WEST AT SAN FRAN.
U.S. POST OFFICE

U.S. POST OFFICE

LONG ISLAND RAILROAD

CITY HALL

EVERGREEN MANOR

COUNTY HOSPITALS

BAPTIST HOSPITAL
[-25 (JOANNA EXIT)

SOCIAL SECURITY ADMIN. OFFICES

City

JEFFERSON CITY

BRADENTON
REDFORD
TOWNSHIP

DULUTH
COLUMBUS
OGDEN
NEW YORK
JACKSON

SAND SPRINGS

LEWISTON
WASHINGTON

PORT ALLEGANY
SAN FRANCISCO
CHICAGO
SOMERSWORTH
NEW YORK
CORVALLIS

ALTOONA

BLYTHEVILLE/OSC

EOLA

COLUMBIA
COLUMBIA

(WEST FROM)
WASHINGTON

State

MO

FL
MI

MN
OH

uT

NY

MS

OK

ID
DC

CA
IL
NH
NY
OR
PA

AR

SC

DC

Agency

HHS

NONFED
USPS

DOD
GSA

NONFED
DOT
DOT
HHS

OTHFED
GSA

USPS
DOT
USPS
USPS
DOT
NONFED
HUD

HHS

HHS
DOT

HHS

Complaint Issues

FRONT ENTRANCE DOES NOT HAVE 60 X 60 IN. PLATFORM.
SWITCHES, TOWEL DISPENSERS ARE TOO HIGH. URINAL POSSIBLY
TOO HIGH. NO GRAB BARS AS OF DECEMBER, 1978. LAVATORIES
DO NOT HAVE OPEN FRONTS. DRINKING FOUNTAINS ARE TOO

Hicd

BUILDING IS INACCESIBLE.
THE POST OFFICE HAS NO ACCESSIBLE FACILITIES.

PIER IS INACCESSIBLE TO HANDICAPPED PEOPLE.
ENTRANCE DOORS ARE TOO HEAVY. RESTROOMS ON 1ST FLOOR

ARE INACCESSIBLE.
ENTRANCE FROM PARKING LOT IS INACCESSIBLE. RESTROOM IS

INACCESSIBLE.
N.Y. METROPOLITAN TRANSIT AUTHORITY IS

NON-ACCESSIBLE BUSES.
No parking for handicapped persons; elevator is inaccessible.

PURCHASING

NO PARKING FOR HANDICAPPED PERSONS. ENTRANCE TO HISSON
MEMORIAL CENTER IS INACCESSIBLE.

Lack of elevator access to upper levels.

INACCESSIBLE RESTROOMS. ELEVATOR BUTTONS ARE
INACCESSIBLE.

RAMP TO ENTRANCE OF POST OFFICE IS TOO STEEP  AND
NARROW FOR WHEELCHAIR USE

REFUSAL OF AIRLINE TO BOARD PASSENGER WITH
OPERATED WHEELCHAIR.

Lack of telecommunications devices for the deaf.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

NO PROVISIONS FOR WHEELCHAIR BOARDING.
INACCESSIBLE ENTRANCE TO CITY HALL. NO ACCESS TO BASEMENT
AND SECOND FLOORS.

INACCESSIBLE ENTRANCES TO SOME OF THE APARTMENTS AND
DOORS TOO NARROW WITHIN APARTMENTS.

RESTROOMS OFF MAIN LOBBY ARE INACCESSIBLE. TELEPHONES
ARE INACCESSIBLE. WATER FOUNTAINS ARE INACCESSIBLE.
ENTRANCES TO HOSPITALS ARE INACCESSIBLE. PATIENTS' ROOMS

ARF INACCFSSIRIF
NO ACCESSIBLE PUBLIC RESTROOMS.

DOORS TO RESTROOMS ARE TOO NARROW.

BATTERY-

LACK OF TELECOMMUNICATION DEVICES FOR HEARING IMPAIRED
PERSONS.

Date of Last

Action
05/29/1979

04/26/1979
06/09/1979

11/08/1979
09/25/1980

05/02/1979
06/25/1979
11/20/1979
05/29/1979

07/02/1979
07/02/1979

09/18/1979
06/29/1979
02/28/1980
10/20/1980
08/01/1979
07/31/1979
06/27/1980

06/19/1979

08/18/1979
08/26/1979

11/15/1979

Status

Closed

Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed
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Compl #
790119

790120
790121

790122

790123

790124
790125
790126

790127
790128
790129
790130

790131
790132

790133
790134

790135
790136

790137

790138

Date Opened

06/05/1979

06/01/1979
06/05/1979

06/06/1979

06/06/1979

06/06/1979
05/22/1979
05/22/1979

05/22/1979
05/25/1979
06/12/1979
06/06/1979

05/24/1979
06/25/1979

06/19/1979
06/19/1979

08/01/1979
07/25/1979

05/25/1979

05/03/1979

Building/Facility
SOCIAL SECURITY ADMIN. OFFICE

TOWERS MEDICAL BUILDING
ONE ALLEN CENTER

J. ALLEN FREER FED. BUILDING

SOUTH INDUS.CTR & BENSON INC.

FEDERAL BUILDING
U.S. POST OFFICE
CAMP VERDE HIGH SCHOOL

MARCUS J. LAWRENCE HOSPITAL
GREYHOUND BUS TERMINAL
U.S. POST OFFICE

GENERAL SERVICES BUILDING

COUNTY COURTHOUSE

VETERANS ADMIN. OUTPATIENT CLN

COMMISSARY STORE
HAWAII CTY. PUB.SAFETY BLDG A

U.S. POST OFFICE
U.S. POST OFFICE

DODGE CORRECTIONAL INSTITUTE

TRANSIT SYSTEM-LACKAWANNA CTY.

City
COLUMBIA

GRAND RAPIDS
HOUSTON

DOVER

OMAHA

BOSTON
CAMP VERDE
CAMP VERDE

COTTONWOOD
SYRACUSE
KEENE
WASHINGTON

LAKE COUNTY
EVANSVILLE

HICKAM AFB
HILO

NORWALK
DALLAS

WAUPAN

SCRANTON

State

TN

MI
X

DE

NE
MA
AZ
AZ
AZ
NY
NH
DC
TN

HI
HI

OH
TX

Wi

PA

Agency
HHS

HHS
GSA

GSA

HHS

GSA
USPS
HHS

HHS
DOT
USPS
GSA

NONFED
VA

DOD
NONFED

USPS
USPS

NONFED

DOT

Complaint Issues

ENTRANCE INACCESSIBLE IN WHEELCHAIR. CURB NOT RAMPED
IN FRONT OF OFFICE.

NO RAMP AT MAIN ENTRANCE.

HANDICAPPED PERSONS MUST USE FREIGHT ELEVATOR. ELEVATOR
CONTROL BUTTONS ARE TOO HIGH. RESTROOMS ARE
INACCESSIBLE. DRINKING FOUNTAINS ARE INACCESSIBLE. PARKING
1OT IS AT A REMOTFE DISTANCFE FROM RLITNDING

NO CURB CUTS ON ACCESSIBLE SIDE OF BUILDING. PARKING LOT IS
TOO FAR FROM BUILDING. INSUFFICIENT NUMBER OF ACCESSIBLE
PARKING SPACES.

INACCESSIBLE RESTROOMS AT BOTH FACILITIES
THIS COMPLAINT.

INACCESSIBLE RESTROOMS

INACCESSIBLE ENTRANCE TO POST OFFICE.
CLASSROOMS ARE INACCESSIBLE DUE TO STEPS BATHROOMS ARE
INACCESIBLE

RESTROOMS ARE INACCESSIBLE.

RESTROOMS ARE INACCESSIBLE.

LACK OF ELEVATOR ACCESS

TELEPHONE AND CARD SYSTEM FOR AFTER HOURS
INACCESSIBLE.

ENTRANCE TO COURTHOUSE IS NOT ACCESSSIBLE.
NO ACCESSIBLE PARKING.

THE RESTROOMS ARE INACCESIBLE.

NO DESIGNATED PARKING STALLS FOR HANDICAPPED  PERSONS.
NO CURB CUTS IN WALKS LEADING FROM PARKING LOT TO
BUILDING. DOORS HAVE NOT KICKPLATES. HANDRAILS DO NOT
EXTEND BEYOND TOP AND BOTTOM  STEPS. CONTROLS AND
SIGNALS ON ELEVATORS NOT USABLE  BY THE BLIND.

DCCTDNNNAC ADC NINT Ar-CcCciDIC

ENTRANCE TO FACILITY IS INACCESSIBLE.
THE POSTAL SERVICE FACILITIES IN THE DALLAS

COMMUNICATIONALLY INACCESSIBLE.
ENTRANCE TO CORRECTIONAL INSTITUTE IS

COVERED BY

ENTRY ARE

AREA ARE

INACCESSIBLE.

VAN SERVICE FOR HANDICAPPED PERSONS IS NOT
AVAILABLE.

ALWAYS

Date of Last

Action
09/18/1979

07/06/1979
11/22/1982

09/27/1979

07/07/1979

02/23/1981
07/23/1979
07/05/1979

08/10/1979
07/02/1979
09/11/1979
04/11/1980

07/03/1979
09/12/1979

03/11/1980
07/06/1979

10/31/1979
10/22/1979

07/11/1979

12/26/1979

Status

Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed

Closed
Closed

Closed

Closed
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Compl #

790139

790140

790141

790142

Date Opened

07/12/1979

07/12/1979

07/12/1978

07/12/1979

Building/Facility

FALKIRK COMMTY. CULTURAL CTR.

MARION COUNTY CIVIC CENTER

MILL VALLEY CITY HALL

SAN LEANDRO CITY HALL

City

SAN RAFAEL

SAN RAFAEL

MILL VALLEY

SAN LEANDRO

State

CA

CA

CA

CA

Agency

HUD

HUD

HUD

HUD

Complaint Issues

MAIN DOOR TOO NARROW. TRESHOLD TOO HIGH AND
INADEQUATE KICK PLATE. MIRRORS IN MEN'S AND WOMEN'S
TOILET ROOMS ARE TOOHIGH. NO OPEN FRONT LAVATORIES.
TOPS OF LAVATORIES TOO LOW. NO URINALS WITH A 19-INCH
BASE OPENING. STEPS LEAD TO 1ST FLOOR MEN'S AND WOMEN'S
TOILET ROOMS. TOILET ROOMS HAVE LESS THAN 60 X 60 IN.
MANEUVERING SPACE. ENTRANCE DOORS TO TOILET ROOMS ARE
TOO NARROW AND THRESHOLDS ARE TOO HIGH. DOOR SWINGS

ENTRANCES ARE TOO NARROW; REQUIRE TOO GREAT AN
OPENING PRESSURE; DO NOT HAVE KICK PLATES; HAVE HIGH
THRESHOLDS. SHELVES, MIRRORS ARE TOO HIGH. LAVATORIES ARE
MOUUNTED TOO HIGH; DO NOT HAVE ENOUGH CLEARANCE;
HOT WATER LINES ARE NOT INSULATED. URINALS ARE TOO
HIGH. TOILET ROOMS DO NOT HAVE 60 X 60 IN. MANEUVERING
SPACE. ENTRANCE DOORS ARE TOO NARROW AND HEAVY.
THRESHOLDS ARE TOO HIGH. SWING AREAS DO NOT MEET 60 X
60 IN. REQUIREMENT. ACCESSSIBLE WATER CLOSETS ON 2ND
FLOOR ONLY. TOILET SEATS ARE TOO HIGH. GRAB BARS ARE
TOO NARROW AND ARE MOUNTED TOO HIGH AND TOO FAR
AWAY FROM THE WALL.

Public entrance not acc. Primary doors are too narrow and require
too much pressure to open. Main door has high threshold. Main
and primary doors have inadequate kick plates. Jamb extensions
do not meet the 12" requirement. Various elements of many of
the toilet rooms are nonconforming.

MAIN DOOR DOES NOT HAVE FLUSH SURFACE OR 16 IN. KICK
PLATE. MAIN AND PRIMARY DOORS DO NOT HAVE 60 X 60 IN.
PLATFORMS. JAMB EXTENSIONS DO NOT MEET 12 IN.
REQUIREMENT. SHELVES IN TOILET ROOMS ARE TOO HIGH. TOWEL
DISPENSERS IN TOILET ROOMS ARE TOO HIGH. HOT WATER LINES
AND DRAINS ARE NOT INSULATED IN 1ST FLOOR TOILET ROOMS.
1ST FLOOR WOMEN'S TOILET ROOM HAS NO GRAB BARS. STALL
OPENING IN 1ST FLOOR MEN'S TOILET ROOM IS LESS THAN 32 IN.
WATER CLOSET SEAT TOO HIGH IN 1ST FLOOR MEN'S ACCESSIBLE
STALL. GRAB BARS IN 1ST FLOOR MEN'S ACCESSIBLE STALL ARE
MOUNTED TOO FAR ENTRANCE TO 1ST FLOOR MEN'S TOILET
ROOM DOES HAVE A CLEAR AREA OF 60 X 60 IN. ON THE SWING

Date of Last

Action
02/04/1980

01/29/1981

11/20/1980

08/29/1979

Status

Closed

Closed

Closed

Closed
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Compl #
790143

790144

790145

790146
790147

790148
790149

790150
790151
790152

790153

790154

790155
790156
790157
790158
790159
790160

790161
790162

Date Opened

07/12/1979

07/05/1979

06/07/1979

06/12/1979
07/07/1979

07/19/1979
07/10/1979

07/02/1979
07/15/1979
07/20/1979

07/31/1979

06/20/1979

08/20/1979
07/23/1979
06/19/1979
06/19/1979
06/19/1979
08/28/1979

08/27/1979
08/27/1979

Building/Facility
MODEL SECONDARY SCH. FOR DEAF

PARKWAY MEADOWS APARTMENTS

HEIGHTS TERRACE ELEM. SCHOOL

STATE STREET MALL PROJECT
U.S. POST OFFICE & FEDERAL BUILDING

NORTHEASTERN UNIVERSITY
LINN COUNTY HEALTH DEPT.

ATOKA COUNTY COURTHOUSE
HURON COUNTY ADMIN. BLDG.
U.S. PUBLIC HEALTH HOSP. (BLDG. 18)

FEDERAL BUILIDNG

CITY HALL

RUCHMOND SENIOR HIGH SCHOOL
COMMISSARY

ST.POLICE MOTOR VEH.INSP.UNIT
NEW ORLEANS MUNICIPAL CRTHOUSE
NEW ORLEANS INTERNTL. AIRPORT
VETERANS ADMIN. MEDICAL CENTER

M.L. KING COMMUNITY CENTER
COPERNIOUS SR. CITIZENS CTR.

City
WASHINGTON

ANN ARBOR

HAZLETON

CHICAGO
DANVILLE

BOSTON
LINNEUS

ATOKA
NORWALK
NEW ORLEANS

IDAHO FALLS

STEELVILLE

ROCKINGHAM
FORT BENNING
METAIRIE
NEW ORLEANS
KENNER

ANN ARBOR

CHICAGO
CHICAGO

State

DC

MI

PA

MA
MO

OK

OH

LA

M

IL
IL

Agency
HHS

NONFED

NONFED

DOT
USPS

DOI
NONFED

OTHFED
DOL
HHS

GSA

NONFED

NONFED
DOD
NONFED
NONFED
DOT
VA

HUD
HUD

Complaint Issues

AUDITORIUM, LOUNGE, AND OFFICES ARE NOT ACCESSIBLE.

OUTSIDE APPROACH TO BUILDING HAS A HIGH GRADIENT.MAIN
ENTRANCE THRESHOLD IS 1.5 INCHES. THRESHOLDTO
APARTMENT IS HIGHER THAN 0.5 INCH. OUTSIDE PATIO IS 2
INCHES BELOW APARTMENT FLOOR SURFACE.

NO PARKING FOR THE HANDICAPPED. NO CURB CUTS. DOORS ARE
NOT WIDE ENOUGH. CONTROL SWITCHES ARE NOT REQUIRED
HEIGHT. WATER FOUNTAINS NOT ACCESSIBLE FROM
WHEELCHAIRS. NO WARNING SIGNALS FOR THE VISUALLY

HANNDICADDEDN

SUBWAY LEVELS AND BUS TRANSPORTATION ARE
INACCESSIBLE.

ENTRANCE TO BUILDING IS INACCESSIBLE. UPPER FLOORS OF
BUILDING ARE INACCESSIBLE.

BRIDGE WILL BE INACCESSIBLE TO HANDICAPPED PEOPLE.
ENTRANCE TO FACILITY IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE.

RESTROOMS ARE INACCESSIBLE. UPPER FLOORS OF FACILITY ARE
INACCESSIBLE.

ENTRANCE TO FACILITY IS INACCESSIBLE. UPPER FLOORS OF
FACILITY ARE INACCESSIBLE.

ENTRANCE TO SNACK BAR & THEATRE AT OLD THEATRE BLDG. IS
INACCESSIBLE.

UPPER FLOORS OF FACILITY ARE INACCESSIBLE. RESTROOMS IN
FACILITY ARE INACCESSIBLE. NO PARKING FOR HANDICAPPED
INDIVIDUALS.

ENTRANCE TO CITY HALL IS INACCESSIBLE. RESTROOMS ARE
INACCESSIBLE. NO CURBS IN FRONT OF BUILDING.

UPPER LEVELS OF SCHOOL ARE NOT ACCESSIBLE.

NO PARKING FACILITIES FOR HANDICAPPPED PERSONS.
ENTRANCE TO FACILITY IS INACCESSIBLE.
INACCESSIBLE ENTRANCE

No designated parking for handicapped persons.
RELOCATION OF HALLWAY PREVENTS ACCESS TO RESTROOM.
INACCESSIBLE RESTROOMS.

THERE ARE NO KICKPLATES. JAMB AREAS ARE LESS THAN 12
INCHES. ENTRANCE TO FACILITY IS INACCESSIBLE. RESTROOMS ARE
INACCFSSIBLE, PUBIIC TEIFPHONF IS INACCFSSIBLE

Date of Last
Action
02/06/1980

07/12/1979

07/12/1979

11/22/1982
10/16/1979

10/29/1979
07/26/1979

01/08/1980
10/25/1979
10/03/1979

04/08/1980

08/14/1979

09/06/1979
12/10/1979
09/19/1979
09/19/1979
01/16/1980
11/20/1979

11/30/1979
05/21/1980

Status

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
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Compl #

790163

790164

790165
790166
790167
790168

790169

790170
790171

Date Opened

08/27/1979

08/03/1979

09/12/1979
08/27/1979
09/15/1979
09/10/1979

08/21/1979

08/23/1979
09/20/1979

Building/Facility

MILLS PARK TOWER

HAYWARD MUNICIPAL COURT

U.S. POST OFFICE

SOCIAL SECURITY ADMINISTRATION
MEMORIAL STADIUM

U.S. POST OFFICE

MORNINGSIDE HEIGHTS APARTMENTS

FEDERAL BUILDING
DUNBAR NEIGHBORHOOD CENTER

City

OAK PARK

HAYWARD

STURGIS

SANTA BARBARA
BALTIMORE
JONESPORT

OWINGS MILLS

TUCSON
ATLANTA

State

CA

MI

CA
MD
ME

MD

AZ
GA

Agency

HUD

NONFED

USPS
GSA
NONFED
USPS

NONFED

GSA
NONFED

Complaint Issues

ACCESSIBLE ENTRANCE NOT IDENTIFIED. NO KICK  PLATES.
DOOR JAMB AREAS ARE LESS THAN 12 IN. SOME INSIDE DOORS DO
NOT HAVE AN OPENING WIDTH OF 32 INCHES. HEIGHT OF
HANDRAIL IS LESS THAN 32 INCHES. HANDRAIL DOES NOT EXTEND
AT LEAST 18 INCHES  BEYOND TOP AND BOTTOM STEPS. CALL
BUTTONS ARE TOO HIGH. CONTROL BUTTONS ARE TOO HIGH.
TOILET DOORS ON SECOND FLOOR HAVE AN OPENING  WIDTH

MUNICIPAL COURT ROOM (5TH FLOOR) AND ROOF GARDEN ARE
REACHABLE ONLY BY STAIRS. RESTROOM IN GENERAL MUNICIPAL
WAITING ROOM  AND IN SUPERIOR COURT (4TH FLOOR) ARE IN-
ACCESSIBLE. PUBLIC TELEPHONES ARE INACCESSIBLE. MIRRORS IN
PUBLIC RESTROOMS ARE TOO HIGH. JURY BOX IS INACCESSIBLE TO

\A/LICCIALIAIDC

RECONSTRUCTED ENTRANCE IS NOT ACCESSIBLE.

AREA NEAR THE ENTRANCE TO FACILITY IS INACCESSIBLE.
INACCESSIBLE SEATING FOR HANDICAPPED PERSONS.

OUTSIDE LETTER DROP IS INACCESSIBLE. ENTRANCE TO POST

OFFICE IS INACCESSIBLE.
KITCHEN FACILITIES ARE INACCESSIBLE. BATHROOM IS

INACCESSIBLE.

NO SIGNAGE OR IDENTIFICATION FOR BLIND PERSONS.

BASKET COURT AND GYM IN CENTER ARE NOT ACCESSIBLE
TO PERSONS IN WHEELCHAIRS DUETO  SMALL DOOR AND
STAIRS. ELEVATOR IS NOT EQUIPPED WITH BOTH VISUAL AND
AUDIBLE INDICATION OF CAR APPROACH AND  ARRIVAL.
ELEVATOR HAS NO RAISED CHARACTERS  IDENTIFYING
CONTROLS. CONTROL BUTTONS MOUNTED AT HEIGHT GREATER
THAN 48 INCHES. TOWEL DISPENSERS MOUNTED HIGHER THAN 40
INCHES. LAVATORIES ARE MOUNTED AT A HEIGHT OF LESS THAN
29 INCHES. URINAL ON 2ND FLOOR IS MOUNTED HIGHER THAN 19
INCHES. GRAB BARS ARE NOT MOUNTED AT 1 1/2 INCHES CLEAR
FROM WALL SURFACE.

Date of Last

Action
08/25/1981

11/05/1980

10/16/1979
10/31/1979
04/16/1980
10/30/1979

08/31/1979

11/07/1979
01/03/1980

Status

Closed

Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed
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Compl #

790172

790173

790174
790175
790176

800001

800002

800003

800004

800005

800006

800007

800008

800009

800010

800011

800012

800013

800014

Date Opened

09/17/1979

09/24/1979

08/29/1979
09/24/1979
08/14/1979

09/01/1979
09/17/1979
08/25/1979
09/24/1979
10/01/1979
09/24/1979
09/26/1979
10/07/1979
09/25/1979
09/15/1979
10/07/1979
10/11/1979

10/11/1979

10/11/1979

Building/Facility

M.L. KING NEIGHBORHOOD CTR.

CAPITOL VIEW PLAZA

RICHCO HOMES
WASHINGTON NATIONAL AIRPORT
BRIARWOOD APARTMENTS

FINE ARTS BUILDING

KLAMATH MEDICAL HEALTH CTR.
UNIVERSITY OF SOUTH ALABAMA
U.S. POST OFFICE

U.S GOODMAN PLAZA

FEDERAL BUILDING

BURN BRAE DINNER THEATRE
OCEAN VIEW

CARRIAGE HOUSE APARTMENTS
BROOKLYN MUSEUM
APARTMENT COMPLEX

APT. COMPLEX FOR ELDERLY PERSONS

ROCKLAND RESIDENCE

WEST NEWTON RESIDENCE

City

ATLANTA

WASHINGTON

BRANDON
WASHINGTON
CORPUS CHRISTI

TAMPA
KLAMATH FALLS
MOBILE
NAPLES
SHREVEPORT
HONOLULU
BURTONVILLE
QUINCY
MISHAWAKA
BROOKLYN
MALDEN
WALTHAM

WEST ROXBURY

SOUTH END

State

GA

DC

SD
DC
X

FL

OR

AL

FL

LA

HI

MD

MA

IN

NY

MA

MA

MA

MA

Agency

HUD

NONFED

OTHFED
DOT
NONFED

NONFED
HHS
NONFED
USPS
NONFED
GSA
NONFED
HUD
NONFED
OTHFED
HUD
HUD

HUD

HUD

Complaint Issues

ALL URINALS ARE MOUNTED AT HEIGHTS HIGHER THAN 19
INCHES. ENTRY DOORS TO TOILET ROOMS ARE NOT ACCESSIBLE
TO HANDICAPPED PERSONS. FIRE ALARMS ARE NOT
ANNUNCIATED SIMULTANEOUSLY BY AUDIBLE AND VISUAL
SIGNALS. TOWEL DISPENSERS ARE MOUNTED AT A HEIGHT
GREATER THAN 40 INCHES. GRAB BARS ARE NOT MOUNTED 1 1/2
INCHES FROM  THE WALL SURFACE. DOORS TO TOILET STALLS
DO NOT HAVE CLEAR DOOR OPENING OF 32 INCHES..

BUILDING AS A WHOLE IS NOT ACCESSIBLE. APARTMENT BUILDING
HAS NO UNITS FOR HANDICAPPED AND ELDERLY PERSONS.

DEVELOPER FAILED TO INSTALL CURB CUTS.

Stall in ladies' rest room is inaccessible.

CURB RAMPS ARE TOO STEEP. MAILBOXES ARE NOT USABLE BY
INDIVIDUALS IN  WHEELCHAIRS. ENTRANCE IS INACCESSIBLE.

SECOND FLOOR OF COLLEGE BUILDING IS NOT ACCESSIBLE.
RESTROOMS ARE INACCESSIBLE. NO HC SYMBOLS DESIGNATING
RESTROOMS;PARKING ENTRANCE RAMP TOO STEEP

INACCESSIBLE ENTRANCE TO FACILITY FROM PARKING LOT.
INACCESSIBLE TOILET ROOMS.

ENTRANCE TO FACILITY IS INACCESSIBLE.

HANDICAPPED PARKING SPACES ARE NOT WIDE ENOUGH FOR
VANS. NO VISUAL ALARM SYSTEMS. NO BRAILLE SIGNAGE IN
ELEVATORS.

ENTRANCE DOORS ARE TOO HEAVY.

TOO NARROW.

ENTRANCE TO THEATER IS INACCESSIBLE.
NO ACCESSIBLE UNITS IN APARTMENT BUILDING.
ENTRANCE TO APARTMENT BUILDING IS INACCESSIBLE.
MUSEUM'S THIRD FLOOR AND SCULPTURE GARDEN ARE
INACCESSIBLE.

INACCESSIBLE ENTRANCE. INACCESSIBLE RESTROOMS. NO
WARNING SIGNALS FOR HEARING IMPAIRED PERSONS. NO

ACCESSIBLE UNITS IN THE APARTMENT COMPLEX.
NO ACCESSIBLE UNITS FOR HANDICAPPED PERSONS.

THE BUILDING AS A WHOLE IS INACCESSIBLE. THERE ARE NO

ACCESSIBLE UNITS FOR HANDICAPPED PERSONS.
BUILDING AS A WHOLE IS INACCESSIBLE. THERE ARE NO

ACCESSIBLE UNITS FOR HANDICAPPED PERSONS.

ENTRANCE RAMP IS

Date of Last

Action
05/16/1980

09/19/1980

02/05/1980
03/27/1980
09/13/1979

09/25/1979
11/23/1979
09/21/1979
11/22/1979
10/04/1979
11/26/1979
10/01/1979
05/26/1981
11/08/1979
12/20/1979
05/26/1981
05/26/1981

05/26/1981

05/26/1981

Status

Closed

Closed

Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
800015 10/03/1979 U.S. POST OFFICE DRYDEN VA USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE. 02/07/1980 Closed
800016 12/17/1979  RED APPLE SPORTS CENTER BARTLESVILLE OK NONFED ENTRANCE TO SPORTS CENTER IS INACCESSIBLE. 08/23/1980 Closed
800017 10/23/1979  U.S. POST OFFICE CLEVELAND OH USPS LACK OF VISUAL WARNING SYSTEM CREATES HAZARDS FOR DEAF 12/04/1979 Closed
PERSONS.
800018 10/15/1979 U.S. POST OFFICE ST. GEORGE SC USPS THERE IS NO PARKING FOR HANDICAPPED PERSONS. 02/09/1981 Closed
800019 10/16/1979 HUDSON MANOR FREEHOLD NJ NONFED REAR AND FRONT ENTRANCES ARE INACCESSIBLE. NO CURB CUT 04/10/1980 Closed
AT FRONT ENTRANCE; LAUNDRY FACILITIESARE ELEVATED AND
INACCESSIBLE; SPEAKER SYSTEM UNUSABLE; KITCHEN CABINETS
TOO HIGH; LAVATORY NO USABLE BY DISABLED; WINDOW
CONTROLS NOT  USABLE BY DISABLED. ELECTRICAL OUTLETS
T™NN Uiy IN v
800020 10/31/1979  UNIVERSITY OF ARKANSAS LITTLE ROCK AR DOD LACK OF CURB CUTS. 12/04/1979 Closed
800021 10/26/1979  CITY COUNTY BUILDING AUGUSTA GA NONFED RESTROOMS ARE INACCESSIBLE. 11/27/1979 Closed
800022 10/24/1979 OMAHA HOUSING AUTHORITY OMAHA NE HUD NONE OF THE PROPOSED HOUSING UNITS ARE ACCESSIBLE TO 12/03/1980 Closed
HANDICAPPED PERSONS.
800023 10/29/1979  GALLERY PLACE METRO STATION WASHINGTON DC DOT LACK OF ELEVATOR ACCESS TO SUBWAY PLATFORM. 11/26/1979 Closed
800024 10/25/1979  EAST SHORE OFFICE BUILDING READING PA NONFED NO PARKING FOR HANDICAPPED PERSONS. 10/30/1980 Closed
800025 10/28/1979 LEEDS TELEPHONE COMPANY LEEDS AL OTHFED BREAK AND EATING AREAS CANNOT BE REACHED WITHOUT GOING 06/20/1980 Closed
OUTDOORS AND THROUGH A CROWDED PARKING LOT.
ENTRANCE TO RESTROOM IS DIFFICULT BECAUSE OF NARROW
CORRINNOR
800026 11/06/1979 RIALTO SHOPPING CENTER VENICE CA NONFED RESTROOM IS INACCESSIBLE. NO ELEVATOR ACCESS. 12/14/1979 Closed
800027 11/07/1979  TRI-MET OFFICE BUILDING PORTLAND OR DOT THRESHOLD OF MAIN ENTRANCE IS 1 1/2 IN. HIGH. RESTROOM 10/09/1980 Closed
STALL IS INACCESSIBLE. TOWEL RACK AND OTHER DISPENSERS ARE
58 IN. HIGH. CONTROLS AND SWITCHES THROUGHOUT BUILDING
ARE TOO HIGH. WARNING SIGNALS ARE AUDIBLE ONLY.
NRINKINAG ENILINITAINC ARFE INNACCECCIRI F
800028 10/22/1979 LA HACIENDA D LOS MORALES HOUSTON TX NONFED LADIES RESTROOM IS INACCESSIBLE. 12/07/1979 Closed
800029 10/26/1979 HARBOR PARK MIDDLETOWN CcT DOI PARKING IS INACCESSIBLE TO HANDICAPPED PERSONS. CRACKS IN 12/14/1979 Closed
BOARDWALK ARE HAZARDOUS. RESTROOMS ARE INACCESSIBLE.
800030 10/10/1979  G.T. MARIN FERRY TERMINAL SAN FRANCISCO CA DOT VARYING LEVELS AT THE G. T. MARIN TERMINAL, SAN FRANCISCO 07/16/1986 Closed
BAY, ARE NOT RAMPED. ENTRANCE TO GOLDEN GATE TERMINAL,
SAN FRANCISCO, IS INACCESSIBLE. RESTROOM FACILITIES AT ALL
FERRY TERMINALS  COVERED BY THIS COMPLAINT HAVE
INNACCECQIRI F EEATIIRECQ
800031 11/16/1979  SENIOR CITIZENS HOUSING LACLEDE MO OTHFED NO ACCESSIBLE UNITS IN HOUSING FACILITY. 03/10/1981 Closed
800032 11/27/1979  OFFICE OF FAMILY SECURITY LAKE CHARLES LA HHS ACCESS TO UPPER LEVELS BY FREIGHT ELEVATOR ONLY. 09/25/1980 Closed
800033 11/27/1979 TAMPA MUSEUM TAMPA FL OTHFED ENTRANCE TO MUSEUM IS INACCESSIBLE. 09/15/1980 Closed
800034 11/23/1979 300 SMITH-DAVIS BUILDING COUNCIL BLUFFS 1A OTHFED ENTRANCE TO BUILDING IS INACCESSIBLE. 02/27/1980 Closed
800035 10/12/1979 RALEIGH COUNTY COURTHOUSE BECKLEY WV NONFED ENTRANCE TO COURTHOUSE IS INACCESSIBLE. 01/22/1980 Closed
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Compl #
800036

800037
800038

800039
800040
800041
800042
800043

800044

800045

800046
800047
800048
800049
800050
800051
800052
800053

800054
800055
800056
800057

800058

Date Opened

11/26/1979

11/29/1979
11/28/1979

12/05/1979
12/13/1979
12/28/1979
12/17/1979
12/27/1979

12/19/1979

12/26/1979

01/11/1980
12/19/1979
01/24/1980
01/14/1980
01/10/1980
01/18/1980
01/29/1980
01/29/1980

02/14/1980
02/15/1980
02/29/1980
02/08/1980

02/22/1980

Building/Facility
LAKEWOOD HOSPITAL

U.S. POST OFFICE
ROCHDALE Il COOP HOUSING

SOCIAL SECURITY BUILDING

U.S. POST OFFICE

DEPT. OF CHILDREN & FAM. SERV.

U.S. POST OFFICE

NEW BRUNSWICK RAILROAD STATION

PASCO COUNTY BUILDING

GATEWAY BUILDING

FLANDER EAST APARTMENTS
U.S. CUSTOMS HOUSE

ASSOC. OF RETARDED CITIZENS
ESPLANADE GARDENS
MOBILITY BUS SERVICE

UNION HIGH SCHOOL

U.S. POST OFFICE

FEDERAL BUILDING

OJAI UNIFIED SCHOOL DISTRICT

STATUE OF LIBERTY

PLATTSBURGH CITY HALL

U.S. POST OFFICE

U.S. POST OFFICE

City

MORGAN CITY

PASO ROBLES
BERKELEY

FINDLAY

BELLEVUE

COLUMBUS
NOBLESVILLE

NEW BRUNSWICK

NEW PORT
RICHEY

PHILADELPHIA

SOUTHINGTON
SAN FRANCISCO

OMAHA
NEW YORK
BALTIMORE
UNION
CARLSBAD
NEW HAVEN

OJAI
NEW YORK

PLATTSBURGH

SAN LUIS OBISPO

EAU CLAIRE

State

LA

CA
CA

OH

OH
GA
IN

NJ

PA

CcT
CA
NE
NY
MD
MO
NM
cT

CA

NY

NY

CA

Wi

Agency
NONFED

USPS
HUD

HHS
USPs
HHS
HHS
DOT

HHS

HHS

HUD
OTHFED
HHS
NONFED
DOT
NONFED
USPS
GSA

DOL
DOI
NONFED
USPS

USPS

Complaint Issues

NO PEDESTRIAN WALK WHILE CONSTRUCTION IS UNDERWAY.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.
ONLY 4 OF THE PROPOSED 36 FEDERALLY FUNDED  HOUSING

UNITS ARE ACCESSIBLE.

ENTRANCE IS INACCESSIBLE. NO GRAB BARS IN WATER CLOSET
STALLS.

ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE.

INADEQUATE PARKING FOR HANDICAPPED PERSONS.

FRONT ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE. SOCIAL
SECURITY OFFICE IS LOCATED IN BASEMENT OF FACILITY AND IS

NOT ACCESSIBLE TO HANDICAPPED PERSONS.
BOARDING PLATFORM IS INACCESSIBLE.

ENTRANCE TO BUILDING IS NOT ACCESSIBLE.

RESTROOMS ARE INACCESIBLE. INSUFFICIENT PARKING SPACES
FOR HANDICAPPED PERSONS. DOOR AT MARKET STREET
ENTRANCE IS TOO HEAVY. NO BRAILLE SIGNAGE ON ELEVATOR, IN
LOBBY OR CORRIDORS. ELEVATOR DOORS CLOSE TOO RAPIDLY. NO
CURB CUTS ON FILBERT AND 36TH. CUT ON 38TH AND MARKET IS

INIANCNAILIATC

INACCESSIBLE APARTMENTS.

ENTRANCE TO BUILDING IS INACCESSIBLE.

SECOND FLOOR IS INACCESSIBLE.

FENCES IMPEDE ACCESS.

INADEQUATE BUS SERVICE FOR HANDICAPPED PERSONS.
FACILITY IS INACCESSIBLE.

ENTRANCE IS INACCESSIBLE.

ENTRANCE TO FACILITY IS NOT ACCESSIBLE. PARKING IS
INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. ELEVATOR IS

INACCESSIBLE.
ENTRANCE TO FACILITY IS INACCESSIBLE.

MUSEUM IS INACCESSIBLE BECAUSE OF STEPS. ELEVATOR IS

INACCESSIBLE TO HANDICAPPED PERSONS.
ENTRANCE TO MUSEUM IS INACCESSIBLE. UPPER LEVEL OF

MUSEUM IS INACCESSIBLE.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

Inaccessible entrance, no curb cuts, and no accessible parking.

Date of Last

Action
09/25/1980

02/15/1980
09/21/1981

01/30/1980
01/14/1980
01/27/1983
03/12/1980
03/06/1980

10/02/1980

09/03/1985

06/19/1980
03/05/1980
12/03/1980
02/08/1980
04/30/1980
02/14/1980
10/01/1980
07/08/1980

03/30/1981
05/22/1980
03/07/1980
04/04/1980

06/28/1988

Status

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
800059
800060
800061
800062
800063

800064

800065

800066

800067
800068

800069
800070

800071

800072

800073

800074

800075

Date Opened

02/22/1980
02/23/1980
02/12/1980
02/18/1980
02/06/1980

02/08/1980

03/07/1980

02/16/1980

03/07/1980
03/12/1980

03/26/1980
03/03/1980

03/07/1980

03/13/1980

04/07/1980

03/20/1980

03/17/1980

Building/Facility
U.S. POST OFFICE
WORK INCENTIVE PROGRAM OFFICE
BUILDING NO. 4, VA MEDICAL CTR
CENSUS BUREAU OFFICE

DALLAS COUNTY COURTHOUSE

U.S. DEPARTMENT OF HEW

AUDITORIUM

TOWN HALL

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
JACKSON TOWNHOUSE

BEDFORD GARDENS

FEDERAL BUILDING

GEO. MASON EDUCATION CENTER/JACKSON

SCHOOL
PAINESVILLE PROFESSIONAL BLDG

U.S. POST OFFICE

City
BALLIN
DAYTON
ANN ARBOR
SAN
BERNARDINO
IRVING

LEWISTON

ATLANTA

NISKAYUNA

LANDOVER HILLS
FORT KENT

FORT KENT
JACKSONVILLE

BROOKLYN

ANCHORAGE

ARLINGTON

PAINESVILLE

KENOSHA

State
MO
OH

M
CA

X

GA

NY

MD

ME

ME
FL

NY

AK

VA

OH

WI

Agency
USPS
DOL
VA
GSA
NONFED

GSA

GSA

NONFED

USPS
USPS

USPS
HUD

HUD

GSA

NONFED

OTHFED

USPS

Complaint Issues

ENTRANCE TO FACILITY IS INACCESSIBLE. PARKING IS

INACCESSIBLE. NO CURB CUTS AT ENTRANCE.

UPPER FLOORS ARE INACCESSIBLE.

ENTRANCE IS INACCESSIBLE. UPPER FLOORS ARE INACCESSIBLE.
ENTRANCE TO FACILITY IS NOT ACCESSIBLE.

NO CURB CUT NEAR ENTRANCE. ENTRANCE TO FACILITY IS

INACCESSIBLE.
ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.

TELEPHONE POLES ALONG WALKWAY MAKE PATHWAY WIDTH

TOO NARROW FOR WHEELCHAIRS. NO CURB CUT AT
INTFRSFECTING DRIVVF\AW/AY
FLOOR IN MAIN AUDITORIUM SLOPES TOO STEEP TO PERMIT

ACCESS FOR WHEELCHAIRS. PUBLIC RESTROOMS AND BATHROOM
FACILITIES ADJACENT TO COURT ROOMS HAVE INACCESSIBLE
FEATURES. INTERIOR HANDRAILS LACK END PROJECTIONS.

THERE ARE NO HANDICAPPED PARKING SPACES PROXIMATE
TO SUBIJECT FACILITY. INACCESSIBLE PRIMARY ENTRANCES.

NO PARKING FOR HANDICAPPED PERSONS. NO CURB CUTS.

DOORS ARE TOO HEAVY.
ENTRANCE IS INACCESSIBLE. NO PARKING FOR HANDICAPPED

PERSONS.
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

NO DESIGNATED PARKING AREAS FOR HANDICAPPED  PERSONS.

ENTRANCE RAMP HAS NO HANDRAILS. INTERIOR FLOOR SURFACE

IS SLIPPERY.
ENTRANCE DOORS AND TOILET ROOM DOORS EXCEED 8

LBSOPENING FORCE. RESTROOMS ARE INACCESSIBLE. THERE ARE

NO VISUAL WARNING SIGNALS.
BOTH FACILITES COMPLAINED ABOUT ARE INACCESSIBLE.

NO PARKING SPACES FOR HANDICPAPED PERSONS. NO CURB
CUTS. ENTRANCE DOORS ARE TOO HEAVY.
INACCESSIBLE ENTRANCE. RESTROOMS ARE INACCESSIBLE.
TELEPHONES ARE INACCESSIBLE TO PERSONS IN

WHEEICHAIRS FI EVATOAR CARS ARE TNAN CNALL
ENTRANCE TO POST OFFICE IS INACCESSIBLE.

Date of Last
Action
06/05/1980
03/31/1981
04/28/1980
04/11/1980
03/24/1980

06/05/1980

07/10/1983

10/29/1980

08/08/1980
05/12/1980

09/14/1984
07/17/1980

06/17/1980

08/14/1980

04/16/1980

12/11/1981

06/06/1980

Status
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

800076

800077
800078
800079
800080
800081
800082
800083

800084

800085
800086
800087

800088

800089

800090
800091

Date Opened

03/26/1980

03/26/1980
05/12/1980
05/15/1980
05/12/1980
05/13/1980
04/28/1980
04/29/1980

04/24/1980

04/28/1980
04/15/1980
03/21/1980

03/21/1980

03/21/1980

02/26/1980
04/20/1980

Building/Facility

OFFICE, AND OVERPASS

BEAUMONT ARMY MEDICAL CENTER

U.S. POST OFFICE
CENSUS BUREAU

LIBRARY

PERSHING VILLA HOUSING

MOUNT VERNON

U.S. POST OFFICE

FRANCES PERKINS BUILDING

STATE LIBRARY
APARTMENT BUILDING
BISHOPS LANE PLAZA

HALL MARK PLAZA

AVENUE PLAZA

SINAI HOSPITAL
BURT TOWERS

City

FORT BLISS

EL PASO

BOULDER
LA CROSSE

MARTINSBURG

LACLEDE

MOUNT VERNON

LONG BEACH

WASHINGTON

COLUMBUS
MILWAUKEE
LOUISVILLE

LOUISVILLE

LOUISVILLE

BALTIMORE
OMAHA

State

X

X

co

Wi

WV

MO

NY

DC

OH
WI
KY

KY

KY

MD
NE

Agency

DOD

DOD
USPS
OTHFED
OTHFED
NONFED
DOl
USPS

DOL

NONFED
HUD
HUD

HUD

HUD

HHS
HUD

Complaint Issues

NO CURB CUTS. NO PARKING SPACES FOR HANDICAPPED
PERSONS. OFFICE AT MAIN COMMISSARY IS ON 2ND FLOOR.

PEDESTRIAN OVERPASS IS TOO STEEP.
RESTROOMS ARE INACCESSIBLE. OFFICES ARE INACCESSIBLE.

DOORS ARE INACCESSIBLE. RAMPS ARE INACCESSIBLE.
POSTOFFICE IS INACCESSIBLE.

ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE.
STEPS ARE THE ONLY ACCESS TO BASEMENT LEVEL  LEASED BY

THE CENSUS BUREAU.
INADEQUATE PARKING FOR HANDICAPPED PERSONS. INADEQUATE

SIGNAGE, PARTICULARLY DIRECTION TO ELEVATOR.

INACCESSIBLE HOUSING UNIT.
NO PARKING FOR HANDICAPPED PERSONS.

ENTRANCE TO POST OFFICE IS NOT ACCESSIBLE. ENTRANCE DOOR

ISTOO HEAVY.
CURB RAMPS ARE NOT FLUSH WITH PAVEMENT. CURB CUTS

ARE NOT TACTILEY MARKED. NO CURB CUTS AT "C" STREET
DRIVEWAYS. CAFETERIA DISPENSERS ARE TOO HIGH.
HANDRAILS DO NOT EXTEND BEYOND RAMP. DISPENSERS IN
MEN'S RESTROOM ARE TOO HIGH. TOP FLOOR HALL DOORS ARE

TNAN NIADDN\A/

AUTOMATIC ENTRANCE DOORS ARE INOPERABLE.

ENTRANCES ARE INACCESSIBLE.

MEN'S PUBLIC RESTROOM IS NOT ACCESSIBLE. STAIRS HAVE
SQUARE NOSINGS. HANDRAILS DO NOT EXTEND SUFFICIENTLY
BEYOND TOP AND BOTTOM STEPS. KNOBS ON DOORS LEADING
TO CIRCUITRY AND DUMPSTER ROOMS ARE KNURLED. ELEVATOR
CAB IS LESS THAN 60 IN. WIDE. WATER FOUNTAIN IS TOO HIGH.

MEN'S PUBLIC RESTROOM IS INACCESSIBLE. STAIRS HAVE SQUARE
NOSINGS. HANDRAILS DO NOT EXTEND SUFFICIENTLY BEYOND
TOP AND BOTTOM STEPS. KNOBS ON DOORS LEADING TO
CIRCUITRY AND DUMPSTER ROOMS ARE NOT KNURLED. ELEVATOR
CAB IS LESS THAN 60 IN. WIDE. WATER FOUNTAIN IS TOO HIGH.

CLEARANCE UNDER LAVATORIES IS NOT SUFFICIENT. PUBLIC

TELEPHONE IS TOO HIGH.
LACK OF ACCESSIBLE PARKING.
ENTRANCE IS INACCESSIBLE. KITCHEN AND BATHROOM FIXTURES

ARE NOT IN COMPLIANCE.

Date of Last
Action

07/22/1980
10/09/1980
08/01/1980
06/24/1980
01/31/1986
09/18/1984
07/24/1980
08/01/1980

08/08/1980

07/17/1980
07/01/1980
08/26/1980

08/08/1980

02/21/1981

06/13/1980
07/22/1980

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed

Closed

Closed

Closed
Closed
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Compl #
800092
800093

800094
800095

800096
800097
800098

800099
800100
800101
800102

800103

800104

800105

800106
800107

800108

800109
800110

Date Opened

04/20/1980
04/14/1980

04/11/1980
04/20/1980

04/04/1980
04/01/1980
04/23/1980

05/20/1980
02/29/1980
05/29/1980
04/10/1980

04/10/1980

05/18/1980

04/22/1980

04/18/1980
05/20/1980

03/25/1980

05/20/1980
05/22/1980

Building/Facility
EVANS TOWERS
GEORGETOWN CAMPUS-NE

LYCEUM BUILDING
LLOYD BUILDING

NEMOCOLIN ELEVATOR SCHOOL
JOB CORPS CENTER
CETA OFFFICE

U.S. POST OFFICE

HEBRON ELEMENTARY SCHOOL
BARTOW COURTHOUSE

GREEN FEDERAL BUILDING

SEPTA 69TH STREET TERMINAL

AMTRAK NORTHEAST CORRIDOR

JOHNSON COUNTY COURTHOUSE

JUSTICE COURT
WOODS APARTMENTS

UNION STATION

FEDERAL BUILDING
COOKE COUNTY COURTHOUSE

City
OMAHA
WASHINGTON

MANCHESTER
PORTLAND

NEMACOLIN
SAN DIEGO
ADA

EAST WILTON
HEBRON

POLK COUNTY
PHILADELPHIA

UPPER DARBY

WASHINGTON

CLEBURNE

CHEEKTOWAGA
DECATUR

HARTFORD

CHICAGO
NEWPORT

State

NE

DC

MO
OR

PA
CA
OK

ME
NE
FL

PA

DC

X

NY
IL

CT

IL
TN

Agency
HUD
ED

NONFED
GSA

ED
DOL
DOL

USPS
NONFED
OTHFED

GSA

DOT

DOT

NONFED

NONFED
HUD

DOT

GSA
HUD

Complaint Issues

ENTRANCE IS INACCESSIBLE. KITCHN AND BATHROOM FIXTURES
ARE NOT IN COMPLIANCE.

RAMP LEADING TO HENLE COMPLEX IS TOO STEEP.

SECOND FLOOR OF FACILITY IS INACCESSIBLE.

NO PARKING FOR HANDICAPPED PERSONS. NO CURB CUTS.
ELEVATOR BUTTONS ARE TOO HIGH. RESTROOMS ARE

INACCESSIBLE.
SCHOOL BUILDING IS INACCESSIBLE.

NO ELEVATOR IN 3-STORY FACILITY.

NO ACCESSIBLE PARKING FOR HANDICAPPED PERSONS. WALKS DO
NOT BLEND INTO A COMMON LEVEL. RAMP FROM PARKING LOT
HAS NO HANDRAILS. PUBLIC RESTROOM IS INACCESSSIBLE.

FRONT ENTRANCE TO POST OFFICE IS INACCESSIBLE.
PLAYGROUND OUTSIDE OF GYM IS NOT ACCESSIBLE.

MAIN ENTRANCE IS NOT ACCESSIBLE. NO ACCESSIBLE PARKING.
AUTOMATIC DOORS ARE INOPERABLE ON 6TH ST. SIDE OF
FEDERAL BLDG. MARKET ST. INTERIOR ENTRANCE TO
COURTHOUSE IS INACCESSIBLE. ENTRANCE TO CAFETERIA IS
INACCESSIBLE. NO TACTILE MARKINGS IN ELEVATORS. LOBBY
DOORS IN BOTH BUILDINGS ARE TOO HEAVY. SERVICE AREA IN
FEDERAL BLDG. CAFETERIA IS NOT ACCESSIBLE. PUBLIC
TELEPHONES ARE NOT ACCESSIBLE TO PEOPLE IN WHEELCHAIRS.
RESTROOMS IN FEDERAL BUILDING ARE INACCESSIBLE.

INACCESSIBLE ACCESS FROM TERMINAL LOBBY TO ~ SUBWAY

LINE, DUE TO ABSENCE OF ELEVATOR.
COMPLAINANT ENCOUNTERED DIFFICULTIES IN BOARDING TRAINS

AND EXITING FROM RYE, N.Y. (LOWER LEVEL PLATFORM AND

UNION (WASHINGTON. D.C.) STATIONS.
CURB RAMPS ARE TOO STEEP. ENTRANCE RAMP IS TOO STEEP.

RESTROOMS ARE INACCESSIBLE.

ENTRANCE TO JUSTICE COURT IS NOT ACCESSIBLE.

KITCHEN, BATHROOM, AND LAUNDRY FIXTURES ARE NOT
ACCESSIBLE. NO DESIGNATED PARKING SPACES FOR HANDICAPPED
PERSONS. CURB CUT LEADING FROM PARKING LOT IS

FRFOIIENTIV RINCKFN RY PARKFN CARS
PLANS FOR MODERNIZATION OF UNION STATION DO NOT

INCLUDE AN ACCESSIBLE BOARDING PLATFORM.
NO PARKING SPACES FOR HANDICAPPED PERSONS
NO ACCESSIBILITY TO BUILDING FIRST AND SECOND FLOORS ARE

NOT ACCESSIBLE

Date of Last

Action
07/21/1980

06/23/1980

06/02/1980
06/26/1981

08/08/1980
07/08/1981
11/27/1981

01/21/1983
05/28/1980
09/21/1981
05/02/1983

09/30/1980

07/01/1980

10/22/1980

07/02/1980
07/17/1980

02/10/1981

11/17/1980
06/27/1980

Status
Closed
Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed
Closed
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Compl #
800111
800112
800113

800114
800115

800116

800117

800118
800119
800120
800121

800122

800123

800124
800125

800126

800127

800128

Date Opened

05/22/1980
05/22/1980
05/22/1980

05/22/1980
04/11/1980

05/28/1980

06/13/1980

06/09/1980
06/08/1980
04/30/1980
04/09/1980

06/06/1980

06/16/1980

06/19/1980
07/01/1980

06/24/1980

07/10/1980

06/26/1980

Building/Facility
NEWPORT CITY HALL
NEWPORT COMMUNITY CENTER
U.S. POST OFFICE

COCKE COUNTY HIGH SCHOOL
N.J. MEMORIAL HOME FOR VETERANS

M.T.A. CITY BUSES

MILL STREET APARTMENTS

U.S. POST OFFICE

U.S. POST OFFICE

COMMERCIAL BUILDING

DIXON SQUARE(UNDER CONSTRUCT)

ENGLISH VILLAGE APARTMENTS

MCLEAN LABORATORY - BLDG. 1

U.S. POST OFFICE
DORCHESTER COUNTY COURTHOUSE &

COLUMBIAN PARK

BICENTENNIAL PARK

FEDERAL BUILDING

City
NEWPORT
NEWPORT
NEWPORT

NEWPORT
VINELAND

HOUSTON

CARBONDALE

HESPERIA
CLINTON
ROCHESTER
DIXON

ROCHESTER

SAN DIEGO

TUCSON
ST. GEORGE

LAFAYETTE

MUNCIE

COLUMBIA

State

TN
TN
TN

TN
NJ

X

CA

NY

IL

NY

CA

AZ
SC

SC

Agency
HUD
HUD
USPS

NONFED
VA

DOT

HUD

USPS
USPS
NONFED
HUD

HUD

DOD

USPS
HHS

DOl

HUD

GSA

Complaint Issues

SECOND FLOOR IS INACCESSIBLE

NO DESIGNATED PARKING FOR HANDICAPPED PERSONS

NO DESIGNATED PARKING FOR HANDICAPPED PEOPLE. NARROW
RAMP

NO ACCOMMODATIONS FOR THE HANDICAPPED.

MAIN BUILDING IS INACCESSIBLE TO PERSONS USING
WHEELCHAIRS. RAMPS DO NOT COMPLY TO ACCESSIBILITY
STANDARDS. BATHROOMS IN UNIT 3 DO NOT COMPLY. CLOSETS IN
UNIT 3 ARE INACCESSIBLE.

LOADING AND UNLOADING AREAS AT ALL UNITS ARE

LINIDDNATCATECN CDNARNA TUC \A/CATLICD

INACCESSIBLE M.T.A CITY BUSES DISPLAY INTERNAT'L SYMBOL OF

ACCESS.
ENTRANCE DOORS TO BATHROOM TOO NARROW. THERMOSTATS

TOO HIGH. CABINETS IN KITCHEN TOO HIGH.
STOVE BUTTONS AT WRONG LOCATION. IMPROPER JAMB
AREAS. HALLWAYS TOO NARROW.

NO ACCESSIBLE PARKING. NO CURB RAMP AT THE PARKING LOT.

ENTRANCES TO BOTH POST OFFICES ARE INACCESSIBLE.
BUILDING IS INACCESSIBLE TO HANDICAPPED PERSONS.
CONCERN EXPRESSED OVER ACCESSIBILITY OF BATHROOMSIN

HOUSING COMPLEX UNDER CONSTRUCTION.
HANDICAPPED PARKING SPACES ARE TOO NARROW. ENTRANCE TO

APARTMENT HAS STEP. SIDEWALKS ARE NARROW AND IN PLACES

HAVE STEEP GRADIENT.
CAB OF PASSENGER ELEVATOR TOO SMALL FOR WHEEL- CHAIRS;

FREIGHT ELEVATOR, WHICH RUNS ONLY BETWEEN 1ST AND
2ND FLOORS IS FREQUENTLY OUT OF SERVICE; NO RAISED
CONTROLS IN ELEVATORS. ONLY ONE ACCESSIBLE RESTROOM IN

R NINIE

LACK OF ENTRANCE RAMP.
BOTH BUILDINGS ARE INACCESSIBLE TO HANDICAPPED PERSONS.

ENTRANCE TO RESTROOMS IS INACCESSIBLE. NO CURB CUTS

THROUGHOUT PARK.
APPROACH TO WATER FOR FISHING AND RECREATION IS NOT

ACCESSIBLE. NO CURB CUTS IN PICNIC AREA PARKING LOT.

PICNIC TABLES ARE NOT ACCESSIBLE.
NO ACCESSIBLE MEN'S REST ROOMS. FIRE ALARM FREQUENTLY

FAILS TO ALERT OCCUPANTS.

Date of Last
Action
09/24/1981
10/17/1980
08/05/1980

10/07/1980
08/04/1980

07/07/1980

07/08/1980

08/08/1980
07/24/1981
06/18/1980
07/09/1980

07/09/1980

05/06/1983

12/22/1981
08/08/1980

09/08/1980

07/09/1981

08/05/1980

Status
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed
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Compl #

800129
800130
800131
800132
800133

800134
800135
800136
800137

800138
800139

800140
800141
800142
800143
800144
800145

800146
800147

800148
800149

800150

800151
800152
800153
800154
800155
800156
800157
800158

Date Opened

05/15/1980
07/02/1980
07/24/1980
06/19/1980
07/10/1980

07/18/1980
07/21/1980
06/24/1980
08/22/1980

07/27/1980
07/17/1980

08/13/1980
06/08/1980
07/18/1980
08/19/1980
08/22/1980
08/18/1980

06/29/1980
06/29/1980

06/29/1980
10/21/1980

06/29/1980

06/29/1980
06/29/1980
06/25/1980
08/27/1980
09/03/1980
07/11/1980
09/01/1980
09/01/1980

Building/Facility

JEFFERSON COUNTY CIVIC CENTER
APPOMATTOX COURT HOUSE

U.S. POST OFFICE

MUSEUM OF CONTEMPORARY ART
GARMATZ FEDERAL COURTHOUSE

NATIONAL AIRPORT MAIN TERMINAL
LEBLOND PARK CREATION BUILDING
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

SOCIAL SECURITY OFFICE

SOCIAL SECURITY OFFICE

HENRYVILLE REST STOP

U.S. CAPITOL

U.S. POST OFFICE

U.S. POST OFFICE

U.S. CONSULATE GENERAL
DEPARTMENT OF HUMAN RESOURCES

COCKE COUNTY HEALTH DEPT.

VALENTINE-SHULTS CLINIC AND HOSPITAL

COCKE COUNTY MEMORIAL HOSPITAL

SOCIAL SECURITY OFFICE

FOOD STAMP OFFICE

TN DEPT. OF EMPLOYMENT SECURIT
U.S. POST OFFICE

HASTINGS INDIAN HOSPITAL

INDIAN HEALTH SERVICE OFFICE
TRAFFIC COURT

CITY HALL

U.S. POST OFFICE

City

BIRMINGHAM
APPOMATTOX
LARAMIE
CHICAGO
BALTIMORE

WASHINGTON
CINCINNATI
VICTORVILLE
BREVARD
COUNTY

DELMAR
BRISTOL

WILMINGTON
HENRYVILLE
WASHINGTON
DUNBAR
FREEMONT

RIO DE JANIERO,
BRAZIL
NEWPORT

NEWPORT

NEWPORT
NEWPORT

NEWPORT

NEWPORT
NEWPORT
SACRAMENTO
TAHLEQUAH
RHINELANDER
VISALIA
MOLINE

NEW YORK

State

AL
VA
WY
IL
MD

DC
OH
CA
FL

NY

PA

DE
IN
DC
wv
NE
BR

TN

TN

TN
TN

TN

TN
TN
CA
OK
Wi
CA
IL
NY

Agency

HUD
DOl
USPS
NONFED
GSA

DOT
HUD
USPS
USPS

USPs
HHS

HHS
DOT
OTHFED
USPS
USPS
OTHFED

HHS
HHS

HHS
HHS

HHS

OTHFED
DOL
USPS
HHS
DOl

NONFED

NONFED
USPS

Complaint Issues

INACCESSIBLE SEATING.

COURT HOUSE IS INACCESSIBLE TO HANDICAPPED PERSONS.
Inaccessible entrance

MEN'S RESTROOM IS INACCESSIBLE.

NO ACCESSIBLE PARKING. NO CURB CUTS NEAR ENTRANCE.
WHEELCHAIR ENTRANCE, WHICH IS LOCKED, HAS NO
SIGNALLING DEVICE.

No parking for handicapped persons near main terminal.

NO INTERIOR ACCESS TO SECOND FLOOR.

ENTRANCE TO SUBJECT FACILITY IS INACCESSIBLE.

ALL POST OFFICES IN BREVARD COUNTY, FLORIDA, WITHTHE
EXCEPTION OF THE ONE IN PALM BEACH (32905) ARE
INACCESSIBLE TO HANDICAPPED PERSONS.

FRONT STEPS ARE BEING REPLACED WITH NO PLANS FOR
ACCESS BY HANDICAPPED PERSONS.

ACCESSIBLE PARKING SPACES ARE NOT PROXIMATE TO
ENTRANCE. ENTRANCE DOORS ARE TOO HEAVY.
INACCESSIBLE ENTRANCE.

ENTRANCE TO RESTROOM FACILITY IS INACCESSIBLE.

NO ACCESSIBLE PARKING SPACES IN THE REAR PARKING LOT.
INACCESSIBLE ENTRANCE. NO CURB CUT.

Inaccessible entrance.

ENTRANCE TO FACILITY IS INACCESSIBLE.

NO PARKING SPACES FOR HANDICAPPED PERSONS. INACCESSIBLE
ENTRANCE.

NO PARKING SPACE FOR HANDICAPPED PERSONS. NO ACCESS
RAMP TO BUILDING.

RAMP IS TOO STEEP.

VISITORS PARKING LOT IS INACCESSIBLE TO HANDI- CAPPED
PERSONS. NO ACCESS RAMP AT MAIN ENTRANCE OF HOSPITAL.
NO ACCESS RAMP TO BUILDING. NO ACCESS FOR HANDICAPPED
PERSONS TO SECOND  FLOOR.

NO ACCESS RAMP TO BUILDING.

NO ACCESS RAMP TO SUBJECT FACILITY.

ENTRANCE IS INACCESSIBLE.

INACCESSIBLE ENTRANCE.

ACCESS TO SECOND FLOOR OFFICE IS BY STAIRS ONLY.

ENTRANCE TO SUBJECT FACILITY IS INACCESSIBLE.
ENTRANCE TO SUBJECT FACILITY IS INACCESSIBLE.
ESCALATOR IS ONLY ACCESS TO 2ND FLOOR MAIL
CURB CUTS IN FRONT OF POST OFFICE.

BOXES. NO

Date of Last
Action
04/08/1981
09/15/1980
07/18/1988
08/25/1980
05/19/1981

08/08/1980
08/11/1980
01/06/1983
12/06/1982

10/29/1980
10/29/1980

02/21/1981
10/09/1980
10/10/1980
11/17/1980
01/25/1990
11/30/1982

10/01/1980
10/01/1980

10/01/1980
10/01/1980

10/01/1980

10/29/1980
03/31/1981
11/17/1980
09/29/1980
12/06/1982
10/24/1980
10/27/1980
02/17/1988

Status

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl #

800159

800160

810001

810002

810003

810004

810005

810006

810007

810008
810009

810010

810011
810012

810013

810014

Date Opened

09/11/1980

09/12/1980

09/16/1980

09/01/1980

09/01/1980

09/29/1980

09/19/1980

09/30/1980

10/02/1980

10/02/1980
10/01/1980

10/09/1980

10/06/1980
11/10/1980

10/31/1980

11/01/1980

Building/Facility

POLK COUNTY COURTHOUSE

MAY MOORE SCHOOL

LAND OF Oz

CAMBRIDGE COURTHOUSE

LOWELL COURT HOUSE

DOWNTOWN MALL

CITY HALL

U.S. POST OFFICE

HOLIDAY INN - GRAND HAVEN, Ml

OVERLAND MEDICAL CENTER
U.S. POST OFFICE

AMER. PRINTING HSE. FOR BLIND

U.S. POST OFFICE
U.S. POST OFFICE

MILITARY MUSEUM - WEST POINT

DENVER AIR ROUTE TRAFFIC

City

DALLAS

DEER PARK

BANNER ELK

CAMBRIDGE

LOWELL

SCRANTON

NAMPA

NEWPORT

MEMPHIS

OVERLAND
ENID

LOUISVILLE

WHEATON
PITTSBURGH

WEST POINT

LONGMONT

State

OR

NY

NC

MA

MA

PA

DE

TN

MO
OK

KY

IL
PA

NY

co

Agency

NONFED

NONFED

NONFED

NONFED

NONFED

HUD

NONFED

USPS

NONFED

HHS
USPS

NONFED

USPS
USPS

DOD

GSA

Complaint Issues

ACCESS TO CIRCUIT COURTS IS BY STAIRS ONLY. RESTROOMS IN
COURTHOUSE ARE INACCESSIBLE. NO SIGNAGE FOR VISUALLY-

IMPAIRED AND BLIND ~ PERSONS.
ACCESSIBLE PARKING SPACE IS NOT PROXIMATE TO SUBJECT

FACILITY. NO CURB CUT NEAR ACCESSIBLE PARKING SPACE. REST

ROOMS IN SUBIJECT FACILITY ARE NOT ACCESSIBLE.
NO ACCESSIBLE PARKING PROXIMATE TO AMUSEMENT  FACILITY.

ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. NO
ELEVATOR TO UPPER LEVELS. WITNESS STAND IS INACESSIBLE.

ENTRANCE IS INACCESSIBLE. RESTROOMS ARE INACCESSIBLE. NO
ELEVATOR TO UPPER LEVELS. WITNESS STAND IS INACCESSIBLE.

TRAFFIC LIGHT STANDARDS HAVE BEEN INSTALLED IN  TWO CURB-
CUT AREAS AT SPRUCE ST. AND WYOMING AVE.MAKING IT

HAZARDOUS FOR BLIND PERSONS AND PERSONSIN WHEELCHAIRS
TO CRNOSS AT THFSF INTFRSFCTIONS
SECOND FLOOR COUNCIL CHAMBER IS INACCESSIBLE  TO

HANDICAPPED PERSONS.

ENTRANCE TO SUBJECT POSTAL FACILITY ISNOT  ACCESSIBLE.

COMPLAINT LETTER INVOLVES BATHROOM UTILITIES  WHICH
WERE DISREPAIR AND HANDICAPPED PARKING  SPACES

OCCUPIED BY NONHANDICAPPED PERSONS.
ENTRANCE TO SUBJECT FACILITY IS INACCESSIBLE.

ENTRANCE TO SUBJECT FACILITY IS NOT ACCESSIBLE. NO
PARKING SPACE FOR HANDICAPPED PERSONS. ENTRANCE DOORS

ARE TOO HEAVY.
PLANS FOR NEW ADDITION DO NOT SEEM TO PROVIDE FOR AN

ACCESSIBLE ENTRANCE. PLANS FOR NEW ADDITION DO NOT SEEM

TO PROVIDE FORACCESSIBLE RESTROOMS. DUPLICATE - PLEASE
IGNORF
ENTRANCE TO POSTAL FACILITY IS NOT ACCESSIBLE.

ENTRANCE TO POST OFFICE IS INACCESSIBLE. SERVICE WINDOW 1S

TOO HIGH.
ENTRANCE TO SUBIJECT FACILITY IS NOT ACCESSIBLE. LOWER LEVEL

OF SUBJECT FACILITY IS NOT ACCESSIBLE.
PARKING SPACES ARE NOT WIDE ENOUGH. TOILET STALL DOORS

ARE TOO NARROW. MIRRORS ARE TOO HIGH. URINALS ARE

MOUNTED TOO HIGH. TOWEL DISPENSERS ARE TOO HIGH. WATER
EQIINTAINS ARE TOQ HIGH

Date of Last

Action
10/14/1980

11/17/1980

10/30/1980

10/21/1980

11/12/1980

05/04/1981

10/22/1980

11/20/1980

10/30/1980

11/03/1980
02/10/1981

10/30/1980

02/10/1981
01/27/1981

02/23/1981

02/21/1981

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed
Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

810015 11/14/1980 SABRILL SQUARE APARTMENTS ST. PETERSBURG FL HUD HANDICAPPED PARKING SPACES ARE NOT WIDE ENOUGH AND 07/24/1981 Closed
ARE NOT NEAR THE RAMPED ENTRANCE.

810016 11/17/1980 UNIVERSITY CENTER NEW ORLEANS LA ED NO ACCESSIBLE RESTROOMS. TURNSTILES ARE PRESENT AT 04/08/1981 Closed
ENTRANCE TO SNACK  BAR.

810017 11/25/1980 U.S. POST OFFICE STONY BROOK NY USPS Inaccessible entrance. 02/28/1989 Closed

810018 11/25/1980 TCETA OFFICE/EASTWOOD MALL WARREN OH NONFED NO ELEVATOR ACCESS TO 3RD FLOOR OFFICE; DOORS TO OFFICES, 02/16/1983 Closed
RESTROOMS.

810019 10/20/1980 NATIONAL AIRPORT METRO STATION WASHINGTON DC DOT Inadequate metro service for handicapped persons. 02/15/1983 Closed

810020 10/24/1980 U.S. POST OFFICE PORTLAND OR USPS INACCESSIBLE ENTRANCE 09/15/1982 Closed

810021 12/08/1980 FEDERICO DEGETAU FEDERAL BLDG. HATO REY PR GSA MAIN ENTRANCE INACCESSIBLE. NO SINGLE EFFORT DOOR. NO 05/07/1981 Closed
SPECIAL BATHROOM FOR THE HANDICAPPED. TELEPHONES ARE
TOO HIGH FOR WHEELCHAIR USERS. NOT ADEQUATE FOR
HFARING IMPAIRFN NO RRAII

810022 12/05/1980 CASO BUILDING SANTURCE PR GSA INACCESSIBLE PARKING AREA NO RAMPS AT ENTRANCE WITH 01/21/1983 Closed
STEPS BATHROOM DOORS TOO NARROW NO GRAB BARS IN
URINALS WATER COOLERS TOO HIGH FOR WHEELCHAIR USERS
TFI FPHONFS TNN HIGH FOR WHFFI CHAIR [ ISFRS

810023 12/15/1980 IMMIGRATION & NAT. SERV BLDG. HONOLULU HI DOJ BUILDING IS INACCESSIBLE 05/04/1981 Closed

810024 11/21/1980  FINCASTLE CASTLE FINCASTLE VA NONFED NO ACCESS RAMP TO ENTER BUILDING. BLDG INACCESSIBLE 03/27/1981 Closed
TO HANDICAPPED INDIVIDUALS.

810025 11/17/1980 CARRIAGE HOUSE APARTMENTS FLORENCE KY HUD SEVERAL STEPS HAS A RISE AT 36 INCHES AT ACCESS TO BLDG AND 05/04/1981 Closed
STEPS ON WALKWAYS HAVE 48 INCH DROP.

810026 12/05/1980 W.I.P.R. RADIO & T.V GOVT STA. HATO REV PR ED MAIN ENTRANCE IS INACCESSIBLE. BATHROOMS INACCESSIBLE TO 05/04/1981 Closed
WHEELCHAIR USERS. HALLWAYS ARE DIFFERENT LEVELS.

810027 01/05/1981 STOCKTON BLDG. PLANNING COOR. NEWARK DE DOT LOCATED ON SECOND FLOOR WITH NO ELEVATOR. 11/27/1981 Closed

810028 12/22/1980 HOLYOKE BLDG., FOREST SERVICE SEATTLE WA DOI NO RAMP BETWEEN THE RECEPTION AREA AND OFFICE SPACE 05/04/1981 Closed
FOR FUTURE REMODELING.

810029 12/19/1980 POST EXCHANGE FORT JACKSON SC DOD NO ENFOCEMENT FOR THE HANDICAPPED PARKING 06/17/1981 Closed
REGULATIONS

810030 12/03/1980  SEN. CITIZEN & HC HOUSING SPRING VALLEY NY NONFED BATHROOM INACCESSIBLE DOOR SILL TOO HIGH TO ENTER AND 07/09/1981 Closed
LEAVE UNASSSISTED

810031 01/12/1981  SHERIDAN COUNTY COURTHOUSE SHERIDAN wy NONFED ADDITION TO OLDER COURTHOUSE DOES NOT PROVIDE 09/01/1982 Closed
ACCESSIBILITY.

810032 01/16/1981 FEDERAL BUILDING PHILADELPHIA PA GSA RESTROOMS ARE INACCESSIBLE 06/17/1981 Closed

810033 01/02/1981  U.S. POST OFFICE FREEPORT IL USPS TOTALLY INACCESSIBLE. 05/04/1981 Closed

810034 02/05/1981  VIRGINIA SCHOOL FOR THE DEAF STAUNTON VA ED NO VISUAL FIRE ALARM SYSTEM 02/10/1983 Closed

810035 01/02/1981 PATRICK V. MACNAMARA FED BLDG. DETROIT MI GSA INACCESSIBLE PARKING STRUCTURES 03/01/1983 Closed

810036 02/03/1981 300 SOUTH WACKER BUILDING CHICAGO IL GSA NO BRAILLE OR RAISED SIGNS IN THE ELEVATOR 07/27/1981 Closed

810037 12/05/1980 TUCSON PUBLIC LIBRARY TUCSON AZ NONFED INACCESSIBLE RESTROOM FACILITIES NO PARKING FOR 07/24/1981 Closed
HANDICAPPED NO CURB CUTS

810038 12/14/1980 FROSTBURG STATE COLLEGE FROSTBURG MD NONFED NO ACCESS TO THE ELEVATOR 09/24/1981 Closed

Page 31 of 175 Pages




Compl #

810039

810040

810041
810042

810043
810044
810045
810046
810047
810048
810049
810050
810051
810052
810053
810054

810055

810056

810057

Date Opened

02/16/1981

01/20/1981

01/06/1981
02/04/1981

03/05/1981
03/06/1981
03/06/1981
10/28/1980
02/09/1981
03/11/1981
03/12/1981
03/12/1981
03/12/1981
03/30/1981
03/30/1981
07/14/1981

03/19/1981

03/28/1981

03/28/1981

Building/Facility

COUNTY-CITY BUILDING

OFFICE OF AGING

U.S. POST OFFICE
ROUTE 128 AMTRAK STATION

DEGETAU FEDERAL BUILDING

ARMSTRONG COUNTY COURTHOUSE

COURTHOUSE ANNEX

U.S. POSTAL SERVICE BLDGS.

U.S. POST OFFICE

SCHOOL BUS

SOCIAL SECURITY OFFICE

TYRONE TOWERS

SOCIAL SECURITY OFFICE

MCPHERSON SQUARE BUILDING

LAFAYETTE BUILDING

U.S. POST OFFICE

PROJECT VILLA SOIGAL

BANCO DE SAN JUAN BUILDING

CAPITOL BUILDING

City

SOUTHBEND

PORT HURON

CLYDE
BOSTON

HATO REY
KITTANNING
KITTANNING
WASHINGTON
VISALIA
KANSAS CITY

ST PETERSBURG
ST PETERSBURG
ST PETERSBURG
WASHINGTON
WASHINGTON
MANDAN

SAN SEBASTIAN

HATO REY

SAN JUAN

State

MI

TX
MA

PR

PA

PA

DC

CA

MO

FL

FL

FL

DC

DC

ND

PR

PR

Agency

NONFED

NONFED

USPS
DOT

GSA
NONFED
NONFED

USPS

USPS
NONFED

GSA

GSA

GSA
NONFED

GSA

USPS

OTHFED

NONFED

NONFED

Complaint Issues

DOOR TO BUILDING INACCESSIBLE TOILETS INACCESSIBLE TO
WHEELCHAIR USERS WATER FOUNTAINS INACCESSIBLE

TELEPHONES INACCESSIBLE
NO ELEVATORS. ALL FACILITIES ON UPPER FLOORS. NO RAMPS

FROM PARKING LOT
INACCESSIBLE ENTRANCE NO CURBSIDE RAMPS
INACCESSIBLE PARKING FACILITIES AND NO DIRECT WALK THRU.

NO ACCESS TO THE BUILDING AND PARKING FACILITIES TOO FAR

FROM THE SUBJECT BUILDING.
INACCESSIBLE ENTRANCE TO THE MAIN FLOOR NO RAMPS IN

PARKING AREA
INACCESSIBLE MAIN ENTRANCE RAMP INSIDE BUILDING HAS 18 IN

RISEONS5FT  LENGTH TOTALLY INACCESSIBLE RESTROOMS

INACCESSIBILITY OF POST OFFICE FACILITIES

HANDICAPPED PARKING SPACE IS 12 FT WIDE WHICH INCLUDES
A PORTION OF A RAMP.

INACCESSIBLE SCHOOL BUS FOR USE OF WHEELCHAIRS
RESTROOMS INACCESIBLE - WHEELCHAIRS CANNOT  ENTER
THROUGH THE DOORS HANDICAPPED PARKING RAMP IS RUTTED

AND UNEVEN NO HANDICAPPED PARKING SIGNS
PARKING LOT INACCESSIBLE; RESTROOMS INACCESSIBLE

LADIES AND MEN'S RESTROOMS ARE INACCESIBLE PARKING LOTS

INACCESSIBLE
BORDER PROTRUDING ABOUT 1 1/2 IN ABOVE SIDEWALK HAS

BEEN CONSTRUCTED AROUND PLANTS IN FRONT OF BUILDING
MATS WITH GRIDS HAVE BEEN INSTALLED ON THE ~ ELEVATORS.

Steps to the entrance; no ramp or other means to get tomain floor

where mail is distributed.
NO PARKING FACILITY FOR HANDICAPPED DOOR OPENINGS ARE

NOT WIDE ENOUGH FOR WHEELCHAIRS NO RAMPS ON SIDEWALKS

NOT EVEN ONE APARTMENT FOR HANDICAPPED TENANTS ENTIRE
PRNIFCT TOTAI LY INACCFSSIRI F
CAN'T GET TO BUILDING FROM HANDICAPPED PARKING SPACES

EXCEPT UP EIGHT STEP STAIRWAY BATHROOMS INACCESIBLE TO

WHEELCHAIR USERS
NO SPACE IDENTIFIED AS HANDICAPPED PARKING; NO RAMP TO

ENTER BUILDING WHICH HAS STEPS AT ALL DOORS. NO RAMPS

INSIDE BUILDING TO TRAVERSE STEPS. BATHROOMS CANNOT BE
LISED RY WHEE]I CHAIR | ISERS

Date of Last
Action

11/27/1981
06/17/1981

06/17/1981
06/17/1981

02/13/1985
11/27/1981
09/17/1984
04/15/1982
07/08/1981
06/16/1981
01/28/1983
01/28/1983
01/28/1983
09/15/1982
06/17/1981
05/17/1988

10/05/1981

03/04/1982

03/04/1982

Status

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
810058
810059
810060
810061
810062
810063
810064
810065
810066
810067
810068
810069

810070
810071

810072
810073

810074

810075

810076

Date Opened

03/28/1981
03/28/1981
03/09/1981
06/26/1981
05/12/1981
05/12/1981
05/18/1981
05/15/1981
05/10/1981
04/22/1981
05/19/1981
03/19/1981

03/08/1981
06/15/1981

06/22/1981
07/02/1981

05/07/1981

07/15/1981

06/02/1981

Building/Facility
HAWAYEK BUILDING
URBANIZATION INDUSTRIAL
DALLAS NAVAL AIR STATION
U.S. POST OFFICE
U.S. POST OFFICE
WASHINGTON JR. HIGH SCHOOL
VIRG. & CAPITOL STS. - CURB CUTS
PITTSBURG COUNTY COURTHOUSE

CAPITOL BUILDING

FEDERICO DEGETAU FEDERAL & COURT
BLDG.

FAIRBANKS PUBLIC TRANS.
HOST HOTEL

TRANS. FOR THE ELDERLY (TOTE)
NATIONAL AIRPORT

U.S. POST OFFICE

VINETTE TOWERS

U.S. POST OFFICE

PENNSYLVANIA AVENUE DEVELOPMENT

CORPORATION
DISTRICT ATTORNEY'S OFFICE

City
SANTURCE
HATO REY
DALLAS
LEVELLAND
WILMINGTON
ELDORADO
CHARLESTON
MCALESTER
SAN JUAN
HATO REY
FAIRBANKS
SACRAMENTO

AUGUSTA
ARLINGTON

VAN BUREN
SYRACUSE

VERNAL

WASHINGTON

FRESNO

State

PR

PR

X

TX

DE

WV

OK

PR

PR

AK

CA

GA
VA

AR

NY

uTt

DC

CA

Agency
NONFED
NONFED
DOD
USPS
USPS
NONFED
HUD
NONFED
GSA
GSA
NONFED
NONFED

OTHFED
DOT

USPS
OTHFED

USPS

NONFED

NONFED

Complaint Issues

NO PARKING FOR HANDICAPPED INDIVIDUALS BATHROOMS
CANNOT BE USED BY INDIVIDUALS IN WHEELCHAIRS STEPS TO

THE BUILDING WITHOUT RAMP
18 STEPS TO FIRST FLOOR WITH NO ELEVATOR AVAILABLE NO

HANDICAPPED PARKING SPACES BATHROOMS CANNOT BE

ENTERED BY PEOPLE WITH  WHEELCHAIRS
TOTALLY INACCESSIBLE TO INDIVIDUAL IN WHEELCHAIR

THERE ARE NO HANDRAILS TO INSURE SAFETY FOR THE ELDERLY

AND LAME.
ENTRANCE INACCESSIBLE TO WHEELCHAIR USERS

HAS 2 STEPS AT ITS ENTRANCE
RE-BUILDING OF NEW JR. HIGH SCHOOL. WHETHER IT IS IN

COMPLIANCE WITH THE ARCHITECTURAL BARRIERS ACT.
CITY RAMP ON CORNER OF VIRGINIA AND CAPITOL IN DISREPAIR,

RESULTING IN SERIOUS INJURY OF QUADRIPLEGIC.

BECAUSE IT

INACCESSIBLE ENTRANCE NO HANDICAPPED PARKING
NO HANDICAPPED PARKING; INACCESSSIBLE

ENTRANCE;INACCESSIBLE RESTROOMS
MAIN ENTRANCE INACCESSIBLE FROM PARKING LOT BATHROOMS

HAVE DOUBLE DOORS THAT OPEN TO THE  INSIDE TOTALLY

INACCESSIBLE
NO PUBLIC TRANSPORTATION FOR THE DISABLED.

INACCESSIBLE HOTEL FACILITIES.

NO TRANSPORTATION FOR THE ELDERLY

Ramp between the main terminal and the south terminal is much
too steep; two short flights of stairs to the restaurant; the carpeted
entry slope from the sidewalk to TWA and ALTAIR is very difficult

far a wheelrchair tna he niiched nn

WHEELCHAIR BOUND INDIVIDUALS CANNOT GET UP THE STAIRS

OF THE VAN BUREN POST OFFICE
NO CUT BACK ON CURBING IN FRONT OF BUILDING DOOR LOCKS

ARE TOO HIGH FOR WHEELCHAIR USERS
FRONT ENTRANCE, WHICH IS ONLY AVAILABLE TO GENER-AL

PUBLIC INACCESIBLE DUE TO 15 STEPS. RAMP IN REAR, BUT NO

FACILITIES FOR SERVICE TO PUBLIC THERE.
FAILURE TO EFFECTIVELY ENFORCE THE ACCESS PROVISIONS OF ITS

REGULATIONS.
OFFICE ASSIGNED FOR WORK IS INACCESIBLE. MUST USE STAIRS

OR FREIGHT ELEVATOR AND TRAVERSE ~ ENTIRE LENGTH OF
BUILDING TWICE

Date of Last

Action
03/04/1982

11/27/1981
09/29/1981
09/24/1981
11/10/1982
04/23/1984
08/06/1982
07/13/1981
03/04/1982
10/30/1985
07/21/1981
08/18/1982

03/04/1982
06/26/1985

01/11/1982
09/10/1982

10/26/1981

11/22/1982

03/04/1982

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

810077 07/08/1981  VEHICLE DEPARTMENT BERLIN NJ NONFED NO RAMP; STEPS IN THE BUILDING. NO HANDICAPPED PARKING 11/27/1981 Closed

810078 07/25/1981  OAKLAND UNIVERSITY ROCHESTER Ml NONFED NO AUTOMATIC DOORS AND ENTRANCES CLASSROOMS NEED 09/01/1982 Closed
RAMP BATHROOMS NOT EQUIPPED FOR HANDICAPPED PEOPLE
PAY PHONES NOT ACCESSIBLE TO WHEELCHAIR USERS DRINKING
FOLINTAINS NOT ACCFSIRI F

810079 08/20/1981 OCEAN COUNTY AGRICULTURAL BLDG TOMS RIVER NJ NONFED THE BUILDING HAS CONCRETE STEPS TO SECOND FLOOR MAKING 11/14/1984 Closed
ACCESS IMPOSSIBLE.

810080 08/19/1981 TOWN OF NEW BRITAIN NEW BRITAIN CT NONFED NO HANDICAPPED PARKING IN LOTS WHICH ACCOMMODATE 09/01/1982 Closed
SEVERAL PUBLIC PARKS BUILDINGS TOTALLY INACCESIBLE

810081 08/12/1981  CURTIS BUILDING PHILADELPHIA PA GSA NO ENTRANCE RAMPS RESTROOMS INACCESSIBLE TO 02/01/1982 Closed
WHEELCHAIR USERS NO EASY ENTRY THROUGH DOORS
TELEPHONES INACCESSIBLE TO WHEELCHAIR USERS WATER
FOLINTAINS INACCFSSIRI F TO WHFFI CHAIR 1ISFRS

810082 08/18/1981  FEDERAL BUILDING PHILADELPHIA PA GSA INSUFFICIENT ACCESSIBLE RESTROOMS; ENTRANCE; TELEPHONES; 09/03/1985 Closed
DRINKING FOUNTAINS, ELEVATORS NO SIGNAGE

810083 08/12/1981  FEDERAL BUILDING PHILADELPHIA PA GSA RESTROOMS ARE INACCESSIBLE TO WHEELCHAIR USERS THERE IS A 09/16/1982 Closed
4 INCH STEP AT THE ENTRANCE TO THE BUILDING NO BRAILLE ON
ELEVATORS

810084 07/30/1981 LAGRANDE PUBLIC LIBRARY LAGRANDE OR NONFED THE LIBRARY HAS A PRE'69 2-STORY STRUCTURE WITH NO 09/15/1982 Closed
SECOND STORY ACCESS.

810085 08/13/1981  NORTHERN ARIZONA UNIVERSITY PHOENIX AZ NONFED CROSSWALK NOT SAFE FOR WHEELCHAIR USERS NO ACCESSIBLE 01/12/1987 Closed
LIVING ACCOMMODATIONS BOOKSTORE AND DINING HALL TO
WHICH COMPLAINANT ASSIGNED, NOT ACCESSIBLE ELEVATOR IN
EDUCATION BUILDING OFTEN NOT ~ OPERABLE DOOR TO
THEATER IC A" ARN\V/E | E\/FEI

810086 08/12/1981 JOHNSON CITY HALL JOHNSON AR NONFED NO H/C PARKING AREA. LONG WALK UP HILL WITH STEPS GUARD 12/06/1982 Closed
RAILS ARE POORLY INSTALLED

810087 08/28/1981  SHREVEPORT REGIONAL AIRPORT SHREVEPORT MS DOT No handiicapped parking or loading zones adjacent to the main 01/24/1983 Closed
terminal; handicapped parking only in short term parking lot; curb
ramps in front of main terminal are too steep; ticket counters
inside terminal are higher than a wheelchair user's reach; several
of the bathrooms have grab bars anchored in the floor; towel
dispensers are too high; mirrors are too high.

810088 07/28/1981  U.S. POST OFFICE SHREVEPORT LA USPS NO HANDICAPPED PARKING NO CURB RAMPS 08/18/1982 Closed

810089 07/28/1981  U.S. POST OFFICE SHREVEPORT LA USPS CURB CUT LEADS OUT ONTO THE RIGHT-HAND LANE  OF ONE OF 06/01/1982 Closed
THE BUSIEST STREETS IN THE CITY

810090 07/07/1981  DORCHESTER COUNTY COURTHOUSE ST GEORGE SC NONFED BATHROOMS ARE INACCESSIBLE PHONES ARE TOO HIGH STEPS TO 08/18/1982 Closed
COURTROOM DUPLICATE FILE - PLEASE IGNORE

810091 07/28/1981 D.C. COURTHOUSE WASHINGTON DC NONFED NO HANDICAPPED PARKING 06/09/1982 Closed

810092 05/08/1981  PICKENS COUNTY COURTHOUSE PICKENS SC NONFED NO ACCESS FOR AN INDIVIDUAL IN A WHEELCHAIR. 08/20/1982 Closed
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Compl #

810093
810094
810095
810096
810097

810098
810099

810100
810101
810102
810103
810104
810105

810106
820001
820002

820003
820004

820005
820006
820007
820008

820009
820010

Date Opened

05/06/1981
06/16/1987
09/02/1981
06/16/1987
08/04/1981

09/08/1981
09/06/1981

08/24/1981
09/13/1981
09/13/1981
06/16/1987
08/24/1981
09/29/1981

10/04/1981
10/17/1981
10/14/1981

10/07/1981
10/07/1981

10/07/1981
10/14/1981
10/14/1981
10/14/1981

10/14/1981
11/06/1981

Building/Facility

GRADY COUNTY COURTHOUSE
U.S. POST OFFICE

PERRY PUBLIC LIBRARY

U.S. POST OFFICE

U.S. POST OFFICE

STUDENT UNION BUILDING
HOLC BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

U.S. FEDERAL OFFICE BUILDING
U.S. POST OFFICE

U.S. POST OFFICE
CONSERVATION DIVISION

CITY HALL
HOLC BUILDING
U.S. POST OFFICE

U.S. POST OFFICE
SIDEWALKS

U.S. POST OFFICE
CITY HALL, LIBRARY, POST OFFIC

CITY HALL, LIBRARY, U.S. POST OFFICE

CITY SIDEWALKS

CITY SIDEWALKS
EQUALITY HIGH SCHOOL

City

CHICKASHA
PERRY
PERRY

TEA
HURON

ALBUQUERQUE
WASHINGTON

NORFOLK

LAS VEGAS

LAS VEGAS
ALAMOGORDO
PORTALES
ANCHORAGE

NEWBURGH
WASHINGTON
MONTROSE

BISBEE
BISBEE

BISBEE

CLEBURNE
CLEBURNE
CLEBURNE

CLEBURNE
EQUALITY

State

VA
NV
NV
NM
NM
AK

NY
DC
co

AZ
AZ

AZ
X
X
X

X
IL

Agency

NONFED
USPS
NONFED
USPS
USPS

NONFED
GSA

USPS
USPS
GSA
USPS
USPS
GSA

NONFED
DOJ
USPS

USPS
HUD

USPS
NONFED
NONFED
NONFED

NONFED
ED

Complaint Issues

NO ELEVATORS TO REACH THE UPPER FLOORS.

Inaccessible.

TOTALLY INACCESSIBLE.

Steps to the main entrance of bldg.

STEPS TO THE ENTRANCE BATHROOMS TOTALLY INACCESSIBLE TO
WHEELCHAIR  USER

BATHROOMS ARE INACCESSIBLE

ONE ENTRANCE TO THE BUILDING HAS STEPS. ACCESSIBLE
ENTRANCES LOCKED DURING MOST OF DAY, FORCING
WHEELCHAIR USERS TO GO TO OTHER ENTRANCE, ATTRACT
GUARDS ATTENTION AND HAVE ACCESSIBLE ENTRANCE OPENED.
BUTTONS INSIDE ELEVATORS ARE MOUNTED TOO HIGH FOR A
WHEELCHAIR USER WITH LIMITED REACH, NO RAISED NUMBERS
ON OR BESIDE ELEVATOR BUTTONS, AND NO RAISED NUMBER OR
BRAILLE FLOOR MARKERS AT THE ELEVATOR BANKS

LACK OF WHEELCHAIR RAMP LEADING INTO BUILDING

NO DESIGNATED HANDICAPPED PARKING SPACES

NO DESIGNATED HANDICAPPED PARKING SPACES

Inaccessible entrance.

INACCESSIBLE ENTRANCE

STEPS AT PUBLIC ENTRANCE LACK OF ACCESS TO SECOND FLOOR -
STEPS LEAD UP

FAILURE TO INSTALL ELEVATOR OR ACCESSIBLE
INACCESSIBLE MAIN ENTRANCE

STAIRS LEADING TO FRONT ENTRANCE. REQUESTED RAMP BE
INSTALLED AND P.O. SAID YES. LATER THE P.O. REVERSED ITS
DECISION. COMPLAINANT WAS INJURED IN A FALL AS HE TRIED
TN DRAG HIMSFIE1IP THF  STAIRS

INACCESSIBLE TO WHEELCHAIR USERS

NO WHEELCHAIR ACCESSIBILITY TO BUSINESS DISTRICT
SIDEWALKS.

NO WHEELCHAIR ACCESSIBILITY TO THE POST OFFICE

ENTRANCE STEPS INTO CITY HALL INACCESSIBLE

EAST SIDE ENTRANCE INTO LIBRARY INACCESSIBLE

NO CURB CUTS AT INTERSECTIONS AT POST OFFICE, ON
HENDERSON, CHAMBERS, MAIN AND SADDO STREETS

NO CURB CUTS AT DOWNTOWN AREA STREETS

NOT ONLY IS RAMP TO GYM NOT IN COMPLIANCE WITH
ACCESSIBILITY STANDARDS, BUT IT IS SO STEEP THAT MORE THAN
ONE PERSON IS REQUIRED TO GET STUDENT UP AND DOWN
RANP

STAIRCASE

Date of Last
Action
09/16/1982
02/15/1989
08/24/1982
10/11/1989
08/20/1982

08/09/1982
03/16/1982

01/11/1982
08/20/1982
08/20/1982
05/12/1988
08/20/1982
03/01/1983

12/07/1981
01/09/1984
10/07/1982

08/27/1987
02/16/1983

12/02/1987
04/08/1983
04/08/1983
04/08/1983

04/08/1983
02/02/1983

Status

Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed
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Compl #
820011
820012

820013

820014
820015
820016
820017
820018

820019

820020

820021

820022

820023
820024
820025
820026
820027
820028
820029

820030

820031

Date Opened

10/17/1981
10/17/1981

10/28/1981

11/25/1981
10/21/1981
11/18/1981
08/06/1981
12/21/1981

12/11/1981

12/16/1981

12/30/1981

01/04/1982

08/03/1981
11/28/1981
08/01/1982
08/17/1982
08/11/1982
02/01/1982
08/20/1982

11/26/1981

08/03/1981

Building/Facility
BRETON VILLAGE MALL
GASLITE VILLAGE

MO. WESTERN STATE COLLEGE LIB.

ENDICOTT AIRPORT ADMIN. BLDG.
CENTER PLACE APARTMENTS

U.S. POST OFFICE

COUNTY ZONING BOARD

U.S. AIR FORCE ACADEMY CHAPEL

MARY SWITZER BUILDING,ED.

PARK CENTER BUILDING

EDISON TECH. AND OCC. ED. CTR.

U.S. POST OFFICE

NEW YORK STATE UNEMPLOYMENT
MAJIC MART

FRANKFURT SQUARE

CURB CUTS

COMMUNITY TRANSIT SERVICES, IN
REDEEMER LUTHERAN CHURCH
U.S. POST OFFICE

GLENCOE HIGH SCHOOL

IRT PELHAM BAY

City
GRAND RAPIDS
GRAND RAPIDS

ST. JOSEPH

ENDICOTT
DUNDALK

HAMDEN
SANFORD

COLORADO
SPRINGS
WASHINGTON

ALEXANDRIA

ROCHESTER

FARMINGTON

BRONX
LITTLE ROCK
FRANKFORT
NEW YORK
ANAHEIM
CLEVELAND
DANVILLE

HILLSBORO

BRONX

State

Ml

MI

MO

NY

MD

CcT

FL

co

DC

VA

NY

ME

NY

AR

IN

NY

CA

OH

CA

OR

NY

Agency
NONFED
NONFED

NONFED

NONFED
HUD
USPS
HUD
DOD

GSA

OTHFED

ED

USPS

DOL
HUD
NONFED
NONFED
NONFED
DOJ
USPS

ED

DOT

Complaint Issues

NO ACCESS AISLES NEXT TO PARKING SPACE
ONLY 2 HANDICAPPED PARKING SPACES WITH NO 2-FOOT
CLEARANCE ON BOTH SIDES OF VEHICLE FOR  WHEELCHAIR

LOADING.
ENTRANCE HAS A TURNSTILE MECHANISM AND NO OTHER

ACCESSIBLE ENTRANCE. ELEVATOR IS KEY CONTROLLED REQUIRING

LIBRARIAN TOCOME AND PROVIDE ASSISTANCE.
Jury-rigged storm door that makes it very difficult to get inside.

LACK OF ADEQUATE FACILITIES FOR DEAF PERSONS.

Inaccessible.

ENTRANCE TO COUNTY COURT-HOUSE UP FOUR STEPS. A RAMP
MAY BE PROVIDED BUT WAS BLOCKED BY CAR, NO HANDICAPPED

SPACES.
ENTRANCE TO ACADEMY CHAPEL NOT ACCESSIBLE TO

WHEELCHAIR.
RENNOVATION TO FRONT WALK REINSTALLED TEMPORARY
RAMP. OLD RAMP IS TOO NARROW AND TOO STEEP.
ONLY ONE OUT OF SIX ELEVATORS IS EQUIPPED WITH
APPROPRIATE SIGNAGE ON THE BUTTONS. FLOORS

BY THE ELEVATORS ARE NOT MARKED.
NO WHEELCHAIR ACCESS TO THIRD FLOOR. ELEVATOR HAS BEEN

OUT OF SERVICE FOR PAST TWO YEARS.

EXISTING STAIRS WERE REPLACED WITH NEW STAIRS AT
ENTRANCE, AND NO RAMP WAS PROVIDED FOR HANDICAP
ACCESS.

STAIRS TO LOCAL UNEMPLOYMENT INSURANCE OFFICE. ELEVATOR
NOT OPERATIONAL.

PASSAGEWAY IS CLUTTERED AND BLOCKED MAKING ENTRANCE
TO THE BUILDING IMPOSSIBLE. NO HANDICAPPED PARKING
PROVIDED.

NO HANDICAPPED PARKING AROUND FRANKFORT SQUARE

NO CURB CUTS

LACK OF RESTROOM FACILITY AND NON-FUNCTIONING

PLATFORM LIFTS ON ELDERLY AND HANDICAPPED VAN

TWO FLIGHTS OF STAIRS TO THE CHURCH BUILDING ~ WHICH
HOUSES A POLLING PLACE DURING ELECTIONS

No curb cuts, inadequately marked parking spaces

NO VISUAL FIRE ALARM SYSTEM IN NEW SCHOOL BUILDINGS OR
REMODELED SCHOOL BUILDINGS WHERE DEAF STUDENTS ARE

ENROLLED.
STAIRS TO EXIT THE SUBWAY, NO ACCESSIBLE

SERVICED

ELEVATOR.

Date of Last

Action
04/04/1984
03/23/1982

02/04/1983

11/18/1982
09/07/1982
11/15/1989
09/07/1982
02/01/1983

06/01/1982

09/07/1982

09/07/1982

09/07/1982

02/01/1985
09/13/1982
10/29/1982
11/17/1982
10/29/1982
10/04/1982
07/28/1988

10/14/1982

01/22/1985

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
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Compl #
820032
820033

820034

820035
820036

820037

820038

820039
820040
820041

820042
820043

820044
820045

820046
820047

820048
820049
820050
820051
820052

820053

820054

Date Opened

08/02/1981
01/18/1982

01/20/1982

01/29/1982
01/15/1982

01/26/1982

02/08/1982

02/24/1982
02/24/1982
02/24/1982

03/02/1982
02/15/1982

02/15/1982
02/15/1982

02/25/1982
02/25/1982

02/25/1982
02/25/1982
02/25/1982
02/25/1982
03/03/1982

03/10/1982

02/23/1982

Building/Facility

MUNICIPAL PARKING LOT

U.S. POST OFFICE

CIRCUIT AND CHANCERY COURTS

SEARS, ROEBUCK AND CO. NONFED
LINCOLN PARK CITY HALL

259 UNIT APARTMENT COMPLEX

BUS

NATIONAL PARK SERVICE
ALASKA PACIFIC UNIVERSITY

VILLAGE DU LAC

HOUSE OF RUTH
POLLING PLACES

CITY HALL

PARKING LOT

U.S. POST OFFICE

THE S.0.M.E. HOUSE (SO OTHERS MAY EAT)

WOMEN'S DETENTION CENTER

B AND C MENTAL HEALTH CLINIC
FEDERAL BUILDING

SELF SERVICE SHOPPING STORE
FEDERAL BLDG & U.S. COURTHOUSE

U.S. POST OFFICE

BEREA CITY HALL

City
BRONX
SILOAM SPRINGS

LEXINGTON

LITTLE ROCK
LINCOLN PARK

BAY SHORE

BUFFALO

ANCHORAGE
ANCHORAGE
LAFAYETTE

WASHINGTON
ELIZABETHTOWN

ELIZABETHTOWN
ELIZABETHTOWN

WASHINGTON
WASHINGTON

WASHINGTON
WASHINGTON
WASHINGTON
ANCHORAGE
ANCHORAGE

PRESTON

BEREA

State

NY

AR

MS

AR
MI

NY

NY

AK
AK
LA

DC
KY

KY

KY

DC
DC

DC
DC
DC
AK
AK

CcT

OH

Agency
NONFED
USPS

OTHFED

NONFED
NONFED

HUD

DOT

DOI
DOl
HUD

NONFED
NONFED

NONFED
NONFED

USPS
NONFED

NONFED

NONFED

NONFED
GSA
GSA

USPS

NONFED

Complaint Issues

ELEVATOR OUT OF ORDER.
NO WHEELCHAIR RAMP TO FRONT ENTRANCE DOORS ARE HARD
TO OPEN AND TOO NARROW FOR WHEELCHAIR USER NO

HANDICAPPED PARKING SPACES
NO ELEVATOR OR RAMP INTO THE COURTHOUSE. RESTROOMS

INACCESSIBLE TO WHEELCHAIR USERS WATER FOUNTAINS
INACCESSIBLE TO WHEELCHAIR USERS NO CURB CUTS

NO PUBLIC ELEVATOR, ONLY AN ESCALATOR.

COUNCIL CHAMBERS ARE INACCESSIBLE BATHROOMS ARE
INACCESSIBLE TO WHEELCHAIR USERS INADEQUATE PARKING

FACILITIES
STAIRS LEADING INTO THE COMPLEX, STAIRS INTO THE

APARTMENTS THEMSELVES. ONE RAMP HAS BEEN PROVIDEDINTO

HER APARTMENT, BUT THERE IS NO RAMP FOR THE FIVE
ADNITINNAL STEPS
STAIRS AND RISERS LEADING UP INTO THE BUS ARE TOO HIGH.

THEY ARE NOT IN ACCORDANCE WITH ACCEPTED BUILDING

CODES. RISERS ARE APPROX.91/2"TO 10" HIGH INSTEAD OF 7".

ONLY ACCESS TO SECOND FLOOR IS VIA STAIRS

MULTI STORY BUILDING HAS ONLY STAIRS

NO CURB CUTS FROM PARKING LOT TO ACCESSIBLE ~ ENTRANCE
POOR WHEELCHAIR ACCESSIBILITY

INACCESSIBLE CONDITIONS

MOST PLACES TO VOTE ARE INACCESSIBLE

NO ELEVATOR TO SECOND FLOOR

PARKING METERS TOO HIGH AND NO ACCESSIBLE
SPACES

UNSPECIFIED BARRIERS

UNSPECIFIED BARRIERS

PARKING

UNSPECIFIED BARRIERS

UNSPECIFIED BARRIERS

UNSPECIFIED BARRIERS

STAIRS IN FRONT OF THE STORE

Lack of signage steps into cafeteria, atrium and jury room, no curb
ramps or discharge of occupants of wheelchairs.

No accessible parking spaces. Hill too steep for mobility impaired

persons
COURTROOM IS INACCESSIBLE RESTROOMS ARE INACCESSIBLE

Date of Last

Action
09/07/1982
12/06/1982

03/20/1985

10/05/1982
06/09/1982

07/20/1982

09/29/1982

06/13/1983
12/16/1982
09/24/1982

12/28/1984
10/04/1982

03/29/1985
04/18/1983

09/08/1982
08/09/1982

08/09/1982
08/09/1982
08/09/1982
01/23/1984
04/19/1990

06/11/1990

01/07/1985

Status

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed
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Compl #

820055
820056

820057
820058

820059
820060

820061
820062

820063
820064
820065
820066

820067

820068
820069
820070
820071
820072
820073
820074

820075
820076

820077

Date Opened

03/10/1982
06/24/1982

03/24/1982
04/08/1982

04/10/1982
04/15/1982

03/04/1982
05/01/1982

05/05/1982
05/05/1982
04/06/1982
04/28/1982

04/26/1982

04/13/1982
04/13/1982
04/13/1982
04/13/1982
04/13/1982
04/13/1982
05/10/1982

05/14/1982
05/10/1982

05/10/1982

Building/Facility

MUNICIPAL PARKING LOT
AIR & SPACE MUSEUM

U.S. POST OFFICE
GROUP HOME FOR CEREBRAL PALSY

U.S. POST OFFICE
AMTRAK TRAINS AND STATIONS

DANE COUNTY REGIONAL AIRPORT
HOFFMAN NO. 1 BUILDING

JFK AIRPORT-CAPITOL AIRLINE
GEORGE FALLON BUILDING

DRURY LANE WATER TOWER PLACE
DEPT. OF HEALTH AND HUMAN SERV

PORT AUTHORITY BUS OF NY & NJ

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. NAVY-INGALLS SHIP YARD

MELROSE STATION
ST. NICHOLAS APARTMENTS

RIVERVIEW APARTMENTS

City

YPSILANTI
WASHINGTON

FREDERICKTOWN
KANSAS CITY

WATERBURY
OMAHA

MADISON
ALEXANDRIA

JAMAICA
BALTIMORE
CHICAGO
BOSTON

JAMAICA

SHREVEPORT
SHREVEPORT
SHREVEPORT
SHREVEPORT
SHREVEPORT
SHREVEPORT
PASCAGOULA

NASHVILLE
SHEBOYGAN

SHEBOYGAN

State

Ml
DC

MO

MO

cT
NE

Wi
VA

NY

MD
IL

MA

NY

LA
LA
LA
LA
LA
LA
MS

TN

Wi

WI

Agency

HUD
GSA

USPS
HUD

USPS
NONFED

NONFED
GSA

DOT
NONFED
NONFED

GSA

NONFED

USPS
USPS
USPS
USPS
USPS
USPS
DOD

USPS
NONFED

NONFED

Complaint Issues

NO HANDICAPPED PARKING SPACES
Exposed beams and trusses are hazardous to visually impaired

persons.
LACKS A RAMP TO THE ENTRANCE

INACCESSIBLE FAUCET CONTROLS ON KITCHENETTE SINK AND

INACCESSIBLE BATHROOM SHOWER
LACK OF RAMP TO THE ENTRANCE
NO HANDICAPPED PARKING AT OMAHA STATION TRAIN WAS NOT

ACCESSIBLE, NOR WAS ANY ASSISTANCE PROVIDED IN BOARDING

HANDICAPPED REST ROOM NOT USABLE DUE TO STORAGE ITEMS.

RESTROOM IN CAR NOT EQUIPPED WITH GRAB BARS

Use of boarding device for non-ambulatory passengers.

NO CURB CUTS NO HANDICAPPED ACCESS DOORS NO ELECTRIC
EYE ON ELEVATOR BATHROOMS ARE NOT ACCESSIBLE

No elevator at capitol airline building.

NO ACCESSIBLE ENTRANCE; DOUBLE, LOCKED DOORS.
INACCESSIBLE RESTROOMS

NO AUDIO/VISUAL ALARM SYSTEM ELEVATOR CONTROLS TOO
HIGH NO CURB CUTS NO HANDICAPPED PARKING. ENTRANCE NOT

ACCESSIBLE
INACCESSIBLE TRANSPORTATION BETWEEN AIRLINE

BUILDINGS
UNSPECIFIED BARRIER

UNSPECIFIED BARRIER

UNSPECIFIED COMPLAINT

UNSPECIFIED COMPLAINT

UNSPECIFIED COMPLAINT

UNSPECIFIED COMPLAINT

NO HANDICAPPED PARKING STEPS INTO COMPUTER BUILDING
ELEVATOR IN EMPLOYMENT BUILDING IS LOCKED THRESHHOLDS
TO DIFFERENT OFFICES NOT PASSABLE  WITHOUT RAMP NO
SIGNAGE FOR RAMP FROM PARKING LOT TO BUILDING NO GRAB

BARS IN RESTROOMS IN CAFETERIAAND  EMPLOYMENT

DL NIN/C

HANDICAPPED PERSON PLACED ON WALKING ROUTE -- TOOHARD
TO DO

DOORS ARE TOO HEAVY FOR MOST TENANTS AND NOT

ACCESSIBLE TO HANDICAPPED
NO ELEVATOR TO SECOND FLOOR

Date of Last
Action
12/07/1982
11/03/1988

10/01/1982
10/18/1982

09/30/1982
01/28/1983

08/29/1983
09/29/1982

01/21/1983
07/12/1985
09/16/1982
10/28/1982

09/16/1982

11/22/1982
11/22/1982
09/27/1982
11/22/1982
11/22/1982
11/22/1982
10/03/1984

05/15/1982
11/29/1982

08/16/1982

Status

Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
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Compl #
820078

820079
820080

820081
820082
820083

820084
820085

820086
820087

820088
820089

820090
820091
820092
820093
820094

820095
820096
820097
820098

820099
820100

820101
820102
820103
820104
820105

Date Opened
05/17/1982

05/17/1982
05/17/1982

05/17/1982
05/19/1982
05/19/1982

05/13/1982
06/04/1982

06/16/1987
05/24/1982

05/27/1982
06/11/1982

06/22/1982
06/22/1982
06/21/1982
06/25/1982
06/18/1982

06/16/1982
06/16/1982
06/16/1982
06/21/1982

07/21/1982
07/21/1982

07/12/1982
07/28/1982
07/21/1982
07/25/1982
08/05/1982

Building/Facility
WATERSIDE MALL

METRO MINI BUSES

FEDERAL BUILDING/COURTHOUSE

VETERANS ADMIN. HOSPITAL
U.S. POST OFFICE
UNION TRAIN STATION

GLYNCO JETPORT AIRPORT

FEDERAL BUILDING

U.S. POST OFFICE
FEDERAL OFFICE BUILDING

CITY CROSSWALKS
NATIONAL ARCHIVES BUILDING

FEDERAL BUILDING

FEDERAL COURTHOUSE

CITY HALL

MARY E. SWITZER BUILDING
NATIONAL BUILDING MUSEUM

U.S. POST OFFICE
LIBRARY OF CONGRESS
U.S. SUPREME COURT
FEDERAL BUILDING
U.S. POST OFFICE

ASHBURY DWELLINGS

ARKANSAS HWY. AND TRANS. DEPT.

U.S. POST OFFICE

CONECUH COUNTY COURTHOUSE

U.S. POST OFFICE
INTERNAL REVENUE SERVICE

City
WASHINGTON

WASHINGTON
HOUSTON

HOUSTON
CHICAGO
CHICAGO

BRUNSWICK
BROWNSVILLE

FRAZIER PARK
HELENA

HELENA
WASHINGTON

AUSTIN
AUSTIN
TULSA
WASHINGTON
WASHINGTON

WASHINGTON
WASHINGTON
WASHINGTON
TULSA

NORTH ADAMS
WASHINGTON

LITTLE ROCK
SULPHUR
EVERGREEN
BLOOMINGTON
AUSTIN

State

DC

DC
X

X
IL
IL

GA

X

CA
MT

MT
DC

X
X
OK
DC
DC

DC
DC
DC
OK

MA

DC

AR
LA
AL
MN
X

Agency
NONFED

DOT
GSA

VA
USPS
DOT

NONFED
GSA

USPS
GSA

NONFED
NONFED

GSA
GSA
NONFED
GSA
GSA

USPS
OTHFED
OTHFED

GSA

USPS
NONFED

NONFED
USPS
NONFED
USPS
GSA

Complaint Issues

NO AUTOMATIC DOORS FOR WHEELCHAIR USERS AT MAIN
MALL AREA

LIFT EQUIPMENT ON METRO MINI-BUSES DOES NOT WORK
INSUFFICIENT HANDICAPPED PARKING NO ACCESSIBLE
BATHROOMS NO ACCESSIBLE ELEVATORS
ELEVATOR BUTTOMS ARE TOO HIGH

NO PARKING FOR HANDICAPPED PERSONS
INACCESSIBLE MAIN ENTRANCE. NO ALTERNATIVE
ACCESS AND STAIRS TO THE ENTRANCE.
Inaccessibility to terminal due to seven steps in front and four in
rear;

INADEQUATE HANDICAPPED PARKING SPACES PERSON IN A
WHEELCHAIR CANNOT GET IN THE BUILDING

Inaccessible.

RAMP TO ONE ENTRANCE IS TOO STEEP. NO ACCESS THROUGH
PRIMARY ENTRANCE.

NO CURB CUTS

NO HANDICAPPED PARKING SPACES ON NORTH SIDE  OF
NATIONAL ARCHIVES BUILDING

LACK OF HANDRAILS ON RAMPS; DOORS TOO HEAVY.

NO ACCESSIBLE ENTRANCE FOR DISABLED PERSONS

INADEQUATE PARKING SPACES FOR DISABLED

RAMPS TOO STEEP AUTOMATIC DOORS ARE INOPERABLE

RAMPS TOO STEEP INACCESSIBLE ENTRANCES ILLEGAL USE OF
INTERNATIONAL SYMBOL OF ACCESSIBILITY

LACK OF CURB CUTS

CURB CUTS ON EAST DRIVEWAY UNUSABLE/INACCESSIBLE

LACK OF CURB CUTS

INADEQUATE AND INACCESSIBLE HANDICAPPED PARKING SPACES

VERTICAL

NO ACCESS BEING PROVIDED AT NEWLY RENOVATED

ENTRANCE

RAMP TOO STEEP DOORS TOO NARROW BATHROOMS ARE
INACCESSIBLE KITCHENS ARE INACCESSIBLE

NO CURB RAMPS OR CURB CUTS

INACCESSIBLE ENTRANCE

INACCESSIBLE ENTRANCE

ENTRANCE NOT ACCESSIBLE TO WHEELCHAIR USERS

INSIDE ENTRANCE DOORS TOO HEAVY BATHROOM DOORS TOO
NARROW RESTROOM UNUSABLE BY INDIVIDUAL IN WHEELCHAIR
MIRRORS TOO HIGH PHONES TOO HIGH WATER FOUNTAINS TOO
HIGH

Date of Last

Action
10/28/1982

02/17/1983
07/25/1983

09/30/1982
01/25/1983
01/23/1984

03/01/1983
09/21/1983

08/22/1989
12/01/1982

02/17/1983
07/15/1982

01/06/1983
03/18/1985
09/30/1982
09/18/1984
11/18/1982

11/29/1982
12/07/1982
12/07/1982
08/24/1983

01/31/1983
01/16/1985

05/31/1983
11/22/1982
04/06/1984
05/28/1985
01/03/1985

Status

Closed

Closed
Closed

Closed
Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
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Compl #

820106
820107

820108

820109
820110
820111

820112

820113
820114
820115
820116

820117
820118

820119
830001
830002
830003
830004

830005
830006

830007
830008

Date Opened

07/19/1982
08/15/1982

08/18/1982

08/19/1982
08/02/1982
08/30/1982

08/30/1982

09/22/1982
09/16/1982
09/28/1982
09/14/1982

09/25/1982
09/20/1982

09/30/1982
10/04/1982
10/04/1982
10/03/1982
09/23/1982

10/04/1982
10/04/1982

10/07/1982
10/05/1982

Building/Facility

CHILDREN'S HOSPITAL
METROPOLITAN TRANSIT COMM.

HARLAN COUNTY COURTHOUSE

PITTSBURGH INTERNATIONAL AIRPORT
PORTLAND MARRIOTT HOTEL
FEDERAL BUILDING

PURDUE UNIVERSITY

GARRISON FOREST SHOPPING CTR.
UNIVERSITY MALL

CONECUH COUNTY COURTHOUSE
EASTERN AIR SHUTTLE TERMINAL

U.S. POST OFFICE
U.S. POST OFFICE

MARY E. SWITZER BUILDING

FEDERAL RESERVE

FEDERAL RESERVE

AIRPORT TERMINAL(WEST ENTRANCE
KERN COUNTY FAIR

U.S. POST OFFICE
POST EXCHANGE

U.S. POST OFFICE
ADA COUNTY LICENSE BUREAU BLDG

City

BUFFALO
MARTINEZ

HARLAN

PITTSBURGH
PORTLAND
NEW YORK

WESTVILLE

OWING MILLS
WARREN
EVERGREEN
WASHINGTON

LOWVILLE
WESTWOOD

WASHINGTON
WASHINGTON
WASHINGTON
GREEN BAY
BAKERSFIELD

NORCROSS
NORCROSS,

EAST HARTFORD
BOISE

State

NY
CA

KY

PA
OR
NY

MD

Ml

AL

DC

NY
NJ

DC
DC
DC
Wi
CA

GA

GA

CcT
ID

Agency

NONFED
NONFED

NONFED

DOT
NONFED
GSA

ED

HUD
NONFED
NONFED

DOT

USPS
USPS

GSA
OTHFED
OTHFED

DOT
NONFED

USPS
DOD

USPS
NONFED

Complaint Issues

NO ADEQUATE ACCESSIBLE HANDICAPPED PARKING
NON FUNCTIONING PLATFORM LIFTS IN VANS USED TO

TRANSPORT HANDICAPPED PERSONS AND SR. CITIZENS.
NO PUBLIC TOILET FACILITIES FOR HANDICAPPED NO RAMPS ON

ANY STREETS OR SIDEWALKS FOR WHEELCHAIR USERS NO ACCESS
TO COUNTY COURTHOUSE - NO ELEVATOR INADEQUATE
HANDICAPPED PARKING - ONE SPOT WHICH IS USED DAILY BY A

HANNDICADDEN ENADI NWVEE

No level boarding ramps to jetway.

INADEQUATE NUMBER OF BARRIER FREE ROOMS

NO HANDICAPPED PARKING DESIGNATED HANDICAPPED

ENTRANCE DOORS WERE LOCKED AND SEALED
ENTRANCE DOORS ARE TOO NARROW AND DIFFICULT TO OPEN

ELEVATORS MUST BE OPERATED WITH A KEY, WHICH IS TOO HIGH
AND DIFFICULT FOR THOSE WITH LIMITED HAND USE ELEVATOR
CONTROLS ARE TOO HIGH INSUFFICIENT/UNMARKED ACCESSIBLE
RESTROOMS ALL DOORS HAVE KNOBS THAT ARE IMPOSSIBLE TO
OPEN NO ACCESSIBLE DRINKING FOUNTAINS

SPACES

LACK OF CONFORMANCE TO COMPLYING WITH EXISTING
REQUIREMENTS OF POSTING HANDICAPPED SIGN

HANDICAPPED PARKING SPACES ARE TOO FAR AWAY FROM THE
ENTRANCE TO THE STORE

BUILDING 5 STORIES HIGH. NO ELEVATOR. STEPS TO GET INSIDE
BUILDING. NEEDS RAMP.

TWO GATES, 18A AND 18B, ARE NOT EQUIPPED WITH
WHEELCHAIR LIFTS

STEPS TO ENTRANCE

STEPS ARE THE ONLY ACCESS TO POST OFFICE WHICH SERVES 4
TOWNS

PROTRUDING WATER FOUNTAIN

MAIN ENTRANCE INACCESSIBLE

MAIN ENTRANCE INACCESSIBLE

No curb ramps from automobile level to terminal level.

NO RAMPS, CONCRETE SLABS, ETC TO ENABLE HANDICAP-PED TO
USE GRANDSTAND

PARKING LOT NOT MARKED FOR HANDICAPPED PARKING SPACES

NO ACCESS TO PX FOR WHEELCHAIRS
DRIVE-UP MAILBOXES ARE INACCESSIBLE
DOUBLE ENTRANCE DOORS ARE TOO CLOSE TOGETHER.

Date of Last

Action
11/09/1982
10/29/1982

10/30/1985

02/09/1983
11/17/1982
11/18/1982

11/18/1982

01/12/1983
03/01/1983
04/06/1984
12/06/1982

01/06/1983
05/29/1985

12/03/1982
04/05/1984
04/15/1984
12/01/1982
01/12/1983

02/10/1983
12/01/1982

09/19/1985
02/04/1983

Status

Closed
Closed

Closed

Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed

Page 40 of 175 Pages




Compl #
830009

830010

830011
830012
830013
830014
830015
830016

830017
830018

830019
830020
830021
830022
830023
830024
830025

830026
830027

830028
830029

830030

830031

Date Opened

10/08/1982

10/18/1982

10/20/1982
10/20/1982
10/20/1982
10/20/1982
06/16/1987
10/28/1982

11/16/1982
10/05/1982

06/16/1987
06/16/1987
06/16/1987
06/16/1987
06/16/1987
10/27/1982
11/16/1982

12/07/1982
12/08/1982

12/30/1982
12/16/1982

01/18/1983

01/03/1983

Building/Facility
U.S. POST OFFICE

MARY E. SWITZER BUILDING

U.S. POST OFFICE

FEDERAL BUILDING

POPE COUNTY LIBRARY
POPE COUNTY COURTHOUSE
U.S. POST OFFICE

TERMINAL BUILDING

YORKTOWN ELEMENTARY SCHOOL
PUBLIC LIBRARY

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
PROFESSIONAL PLAZA

UNION STATION (AMTRAK)
BALTIMORE SUBWAY SYSTEM

EXECUTIVE TOWER INN
SOCIAL SECURITY ADMINISTRATION

U.S. POST OFFICE

VA. NATIONAL GUARD ARMORY

City
FREEPORT

WASHINGTON

RUSSELLVILLE
RUSSELLVILLE
RUSSELLVILLE
RUSSELLVILLE
WASHINGTON
ORLANDO

YORKTOWN
COUNCIL BLUFFS

HOPE
MAYHILL
MILNESAND
ST. VRAIN
YESO

CLOVIS
GREENEVILLE

CHICAGO
BALTIMORE

DENVER
SAN RAFAEL

LANCASTER

FREDERICKSBURG

State

NY

DC

AR
AR
AR
AR
DC
FL

1A

NM
NM
NM
NM
NM
NM
TN

MD

co
CA

CA

VA

Agency
USPS

GSA

USPS
NONFED
NONFED
NONFED

USPS

DOT

ED
NONFED

USPS
USPS
USPS
USPS
USPS
USPS
GSA

DOT
DOT

GSA
GSA

USPS

NONFED

Complaint Issues

Newly installed walkway (ramp) is not usable by handicapped
persons.

PNEUMATIC CONTROLS INSTALLED ON OFFICE DOORS MAKE IT
EXTREMELY DIFFICULT FOR PERSONS IN WHEELCHAIRS TO

OPEN THE DOOR.
STEPS MAKE ENTRANCE INACCESSIBLE

INACCESSIBLE MAIN ENTRANCE

NO RAMP UNABLE TO OPEN DOORS FROM A WHEELCHAIR
NO RAMP

Inaccessible entrance.

WATER FOUNTAINS IMPOSSIBLE TO USE BY PEOPLE IN
WHEELCHAIRS ELEVATOR CALL BUTTONS ARE BLOCKED BY ASH
TRAY ANDTRASH RECEPTACLES TELEPHONES WITH VOLUME
CONTROLS ARE NOT ALWAYS MARKED THERE ARE NO TTD'S
AVAILABLE FOR DEAF PERSONS TOLLET ROOMS DO NOT
CONFORM TO ANSI SPECIFICATION SIGNAGE THE SIGNAGE IS
PLACED IN CONFUSING LOCAT-IONS PARKING PERSONS MUST

NO RAMPS NO ELEVATORS BATHROOM FACILITIES
NO RAMPS

Inaccessible.

Inaccessible entrance.

Inaccessible entrance.

Inaccessible entrance.

Inaccessible entrance.

INACCESSIBLE ENTRANCE, NO ACCESSIBLE PARKING
NO DESIGNATED HANDICAP PARKING, AND A POORLY
CURB RAMP

NO WHEELCHAIR LIFT IN THE CHICAGO AMTRACK STATI- ON.
BEEPERS FOR THE BLIND AT DOORS TO SUBWAY CHAIRS
DISCRIMINATORY TO BLIND PEOPLE.

MAIN ENTRANCE DOORS ARE TOO HEAVY.

MAIN ENTRANCE IS NOT ACCESSIBLE, DOORS ARE TOO HARD TO
OPEN. WAITING ROOM DOES NOT HAVE ANY LOCATIONS FOR
WHEELCHAIR USERS. NO ACCESSIBLE WORK TABLES ELEVATOR
CONTROLS TO HIGH. ACCESSIBLE BATHROOMS ARE NOT MARKED.

PLACED

HANDICAPPED AND WHEELCHAIR PERSONS ARE UNABLE TO ENTER

THE PO. SIGNS AT PARKING AREA NONCONFORMING
NOT ACCESSIBLE FOR MOBILITY IMPAIRED PERSONS.

Date of Last

Action
01/27/1983

01/27/1983

05/15/1987
02/10/1983
04/12/1984
02/10/1983
11/15/1989
01/31/1983

12/30/1982
01/24/1983

09/07/1989
01/25/1990
06/02/1989
06/09/1989
10/11/1989
03/30/1983
04/08/1983

05/21/1984
02/15/1983

02/17/1983
02/27/1985

05/27/1983

02/26/1985

Status

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed

Closed

Closed
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Compl #

830032

830033
830034

830035
830036
830037
830038

830039

830040

830041

830042

830043

830044

830045

830046

830047
830048
830049

Date Opened

12/30/1982

01/12/1983
01/14/1983

01/19/1983
01/19/1983
01/18/1983
01/26/1983

02/01/1983

02/01/1983
02/02/1983
02/14/1983
02/14/1983

02/04/1983

02/17/1983

02/14/1983

02/03/1983
02/08/1983
02/23/1983

Building/Facility

NATIONAL GALLERY OF ART

SKYLINE CENTER, BUILDING Il
MISSOURI WESTERN STATE COLLEGE

SHUTTLE BUS

TELLER COUNTY COURTHOUSE
U.S. POST OFFICE

PUBLIC LIBRARY

FAYETTE COUNTY COURTHOUSE

U.S. POST OFFICE
EVERGREEN MANOR APTS.
U.S. POST OFFICE
U.S. POST OFFICE

HENRY REUSS FEDERAL PLAZA

TOWN CENTER MALL

U.S. POST OFFICE

FRANKLIN COUNTY COURTHOUSE
DOCTOR'S OFFICE, MASONIC LODGE
U.S. POST OFFICE

City

WASHINGTON

FALLS CHURCH
ST.JOSEPH

BOSTON
CRIPPLE CREEK
MADISON
DANVILLE

FAYETTE

FAYETTE
ALTOONA
SAN RAFAEL
SAN RAFAEL

MILWAUKEE

SANTA MARIA

HICKSVILLE

OZARK
DARLINGTON
HAVRE

State

DC

VA
MO

MA
WI
VA

AL

AL

PA

CA

CA

Wi

CA

NY

AR
MD
MT

Agency

OTHFED

NONFED
NONFED

DOT
NONFED
USPS
NONFED

NONFED

USPS
NONFED
USPS
USPS

GSA

NONFED

USPS

NONFED
NONFED
USPS

Complaint Issues

PUBLIC ADDRESS SYSTEM IS NOT SUFFICIENT TO ENABLE HEARING
IMPAIRED PEOPLE TO HEAR WELL IN AUDITORIUMS AND OTHER

VERY LARGE PLACES OF PUBLIC ASSEMBLAGE.
NEW DOORS ARE TOO HEAVY TO OPEN FROM A WHEELCHAIR.

NELLE BLUM CENTER, NO ACCES TO BASEMENT TO
ATTENDSPONSORED ACTIVITIES. RESIDENCE HALL COMPLEX, NO
ELEVATOR TO 2ND FLOOR. ENGINEERING TECHNOLOGY BUILDING,
LIMITED ACCESS NO ELEVATORS. TELEPHONES ARE AT STANDARD
HIGHT AND NO SIGNAGE TO INDICATE IF THERE ARE ACCESSIBLE
PHONES. NO SIGNAGE FOR LOADING ZONES, ENTRANCES OR
TOILETFACILITIES. ASSEMBLY AREAS, ACCESSIBLE ROUTES, CURB
RAMPS, TOILET PAPER DISPENSERS,

SHUTTLE BUS SERVICE IS FOR NON-DISABLED PERSONS.

NO ELEVATORS TO 2ND FLOOR.

PULL BINS FOR MAILING LETTERS

ENTRANCE THAT IS NEAR PARKING IS NOT OPEN. PARKING LOT
THAT IS CLOSE TO ENTRANCE IS NOT  USED BECAUSE THAT

ENTRANCE IS CLOSED.
RAMP IS BUILT IN SUCH A WAY THAT A PERSON IN A

WHEELCHAIR CANNOT OPEN DOOR. RESTROOMS ARE NOT
ACCESSIBLE TO WHEELCHAIRS. COURT ROOM IS ON 2ND FLOOR,
NO ELEVATORS. COUNTER TOPS TO OFFICES FOR SERVICES TOO

HICH \WATER ENLINTAINC NINT ACCECQIRIE

MAIN ENTRANCE INACCESSIBLE. NO HC PARKING. NO CURB
RAMPS. SERVICE COUNTER TOP TOO HIGH.

HANDICAPPED PARKING SPACES ARE NOT AS WIDE AS THEY
SHOULD BE, AND THEY ARE LOCATED IN THE FAR END OF THE

PARKING LOT.
NO H/C PARKING.

H/C PARKING ON WRONG SIDE

PARKING STRUCTURE DOES NOT HAVE SUFICIENT
CLEARANCE.

LACK OF SUFFICIENT CURB CUTS AND RAMPS AND THE DISTANCE
FROM THE DISABLED PARKING SPACES TO THE ENTRANCES.

VERTICAL

PARKING IS LOCATED 96 FEET FROM ENTRANCE. SHOULD BE MORE
SPACES. RAMP SLOPE DOES NOT CONFORM TO STANDARDS.

NO RAMP
NO RAMP AND DOOR SHOULD BE WIDER.
BUILDING IS NOT ACCESSIBLE TO WHEELCHAIRS.

Date of Last

Action
07/20/1983

04/19/1983
02/20/1985

03/30/1984
05/24/1984
01/23/1984
06/03/1983

01/23/1984

04/15/1983
10/19/1984
01/31/1984
02/25/1985

07/25/1983

12/01/1983

06/26/1985

05/15/1984
07/21/1983
06/26/1984

Status

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed
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Compl #

830050
830051

830052
830053

830054

830055
830056
830057
830058

830059
830060
830061

830062
830063

830064
830065
830066

830067
830068
830069

830070
830071
830072
830073
830074
830075
830076
830077

Date Opened

02/23/1983
02/25/1983

02/24/1983
01/22/1983

02/15/1983

02/27/1983
03/08/1983
02/08/1983
03/24/1983

03/22/1983
03/23/1983
03/28/1983

03/28/1983
03/28/1983

03/21/1983
03/21/1983
03/21/1983

03/21/1983
04/05/1983
04/05/1983

03/14/1983
04/11/1983
04/14/1983
04/16/1983
04/12/1983
04/11/1983
04/19/1983
04/20/1983

Building/Facility
SOCIAL SECURITY OFFICE
EDWARD HERBERT FEDERAL BLDG.

U.S. POST OFFICE
JOHNSON COUNTY COURTHOUSE

SOUTHEASTERN PENN.TRANS. AUTH.

U.S. POST OFFICE

CROSS KEYS OFFICE CENTER
CHAMPLAIN COLLEGE

NEW YORK CITY TRANSIT AUTHOR.

U.S. POST OFFICE

APARTMENT BUILDING

NEW YORK CITY TRANSIT AUTHOR
NEW YORK CITY TRANSIT AUTHOR
NEW YORK CITY TRANSIT AUTHOR.
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

MULTIPLE SUBWAY STATIONS-SEPTA

U.S. POST OFFICE

VERMONT PUBLICATIONS
MANCHESTER CITY HALL

U.S. POST OFFICE
METROPOLITAN TRANSIT BUSES
WICKER PARK SOCIAL CENTER
JOHNSON COUNTY COURTHOUSE
AUSTIN TRANSIT SYSTEM

City

HAVRE
NEW ORLEANS

RICHARDSON
CLEBURNE

PHILADELPHIA

MERIDEN
DOYLESTOWN
BURLINGTON
BROOKLYN

DUGSPUR
ST. PAUL
BROOKLYN

BROOKLYN
BROOKLYN

STONY BROOK
PATCHOGUE
EAST
PATCHOGUE
BLUE POINT
CAMPBELL
PHILADELPHIA

DECATUR
WINDSOR
MANCHESTER
SANTA MARIA
HOUSTON
HIGHLAND
CLARKSVILLE
AUSTIN

State

MT
LA

X
X

PA

CcT
PA
VT
NY

VA
MN
NY

NY

NY

NY
NY
NY

NY
NY
PA

TX
VT
MO
CA
X
IN
AR
TX

Agency

NONFED
GSA

USPS
NONFED

NONFED

USPS
GSA
NONFED
NONFED

USPS
NONFED
NONFED

NONFED
NONFED

USPS
USPS
USPS

USPS
USPS
DOT

USPS
NONFED
NONFED

USPS
NONFED
NONFED
NONFED

DOT

Complaint Issues

COULD NOT READ THE LETTER ASKS FOR MORE INFO.

BOTH FRONT ENTRANCES CONSIST OF A SERIES OF 6 TO 8 STEPS.

THERE ARE NO RAMPS, THUS THE MAIN ENTRANCE IS
INACCESSIBLE.

PARKING SPACE IS NOT ACCESSIBLE

RAMP IS TOO STEEP DOOR TO CLOSE TO RAMP AT BOTTOM.

BATHROOM UNUSABLE IN WHEELCHAIR.

COMPLAINANT IS NOT ALLOWED TO USE THE LIFT'S ON THE ADB

BUSES.

NO RAMP

NO HC MENS ROOM. JUST A COED WOMENS ROOM.
THE COLLEGE CAMPUS HAS MANY COMPLAINTS.
SUBWAY ENTRANCES ARE BEING RENOVATED WITHOUT
PROVIDING ACCESS FOR THE HANDICAPPED.

MAIL BOX IS ON WRONG SIDE OF ROAD.

ENTRANCES ARE INACCESSIBLE.

SUBWAY ENTRANCES ARE BEING RENOVATED WITHOUT
PROVIDING ACCESS FOR THE HANDICAPPED.

SUBWAY ENTRANCES ARE BEING RENOVATED WITHOUT
PROVIDING ACCESS FOR THE HANDICAPPED.

SUBWAY ENTRANCES ARE BEING RENOVATED WITHOUT
PROVIDING ACCESS FOR THE HANDICAPPED.

NO RAMP

NO H/C ENTRANCE NO H/C PARKING.

NO H/C PARKING

NO H/C PARKING.

MAIN DOOR IS TOO HEAVY TO OPEN.

Inaccessible renovations following stations: Fern Rock, Logan,
Wyoming, Hunting Park, Erie, Allegheny, Race/Vine, City Hall,
Lombard/South, Ellsworth, Tasker Morris, Snyder, 19th, 22nd,
2Nth 22rd R/”(+th RT7th ANth Statinng

NO RAMP AT MAIN ENTRANCE.

STAIRS LEADING INTO THE STUDIOS.

LADIES ROOM IS NOT ACCESSIBLE. NO ACCESS TO 2ND FLOOR.

MAIN ENTRANCE DOES NOT HAVE RAMP.
WHEELCHAIR LIFTS WHICH WERE NEVER ACTIVATED.
RESTROOMS ARE INACCESSIBLE

NO ENTRANCE RAMP.

NO HANDRAILS IN THE FRONT ENTRANCE AND EXIT DOORSON THE

BUSES, IT IS DIFFICULT TO LOCATE THE FAIR BOX FOR A BLIND
PERSON

Date of Last
Action
04/04/1983
01/06/1986

04/06/1984
11/02/1984

03/19/1984

02/29/1984
03/29/1985
07/12/1988
05/07/1985

02/27/1984
04/04/1984
07/21/1983

07/21/1983
06/27/1985

08/24/1987
12/16/1985
11/29/1983

09/24/1987
09/25/1984
05/01/1990

12/05/1984
11/20/1984
03/30/1984
02/08/1985
09/21/1984
02/27/1985
02/08/1985
10/05/1984

Status

Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl #

830078
830079
830080

830081
830082
830083
830084

830085
830086

830087
830088
830089
830090
830091
830092
830093
830094
830095
830096
830097

830098
830099
830100
830101
830102
830103

830104
830105

830106
830107
830108
830109

830110

Date Opened

04/29/1983
04/25/1983
04/28/1983

04/25/1983
06/23/1983
04/20/1983
05/02/1983

05/26/1983
05/22/1983

05/26/1983
05/27/1983
05/27/1983
06/06/1983
06/06/1983
06/07/1983
06/14/1983
05/25/1983
06/23/1983
06/25/1983
07/06/1983

07/06/1983
07/06/1983
07/08/1983
07/10/1983
07/01/1983
07/07/1983

07/09/1983
07/13/1983

06/29/1983
07/08/1983
07/13/1983
07/11/1983

07/19/1983

Building/Facility

CHRISTMAS EXHIBIT
CITY HALL AND LIBRARY
UNION CITY HALL

U.S. POST OFFICE
INTERSECTION U.S. 67 & 130
ALPENA COUNTY BUILDING
FLORIDA CORRECTIONAL

SPRING PLACE APARTMENTS
PUERTO RICO SOCIAL SERV. DEPT

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

SOCIAL SECURITY ADMINISTRATION
U.S. POST OFFICE

U.S. POST OFFICE

CACHE COUNTY BUILDING
MARIN COMMUNITY COLLEGE
STATE CENTER SUBWAY STATION

DECLARATION OF INDEPENDENCE
VIETNAM MEMORIAL

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

VILLAGE OF STAMFORD HWY PROJEC

NAVY EXCHANGE
MILWAUKEE ELECTION COMMISSION

JEFFERSON MEMORIAL
COUNTY SOCIAL SERVICE OFFICE
KETTERING HIGH SCHOOL
DOCTOR'S OFFICE

WEST COUNTY ANNEX BUILDING

City

WASHINGTON
WINFIELD
UNION CITY

MARION
LITTLE ROCK
ALPENA
LOWELL

LENOIR CITY
PONCE

SAN ANTONIO
BIG STONE GAP
NORTON
CLARKSVILLE
RIVERSIDE
ALPENA
DOUGHERTY
NEW YORK
LOGAN
KENTFIELD
BALTIMORE

WASHINGTON
WASHINGTON
NEW YORK
SAN RAFAEL
SAN RAFAEL
STAMFORD

GARDEN CITY
MILWAUKEE

WASHINGTON
ANDERSON
DETROIT
TRAVERSE CITY

ALPENA

State

DC
AL
CA

IL
AR
MI
FL

TN
PR

X

VA
VA
AR

CA
MI

OK
NY
ut
CA
MD

DC
DC
NY
CA
CA
NY

NY
Wi

DC
SC
MI
MI

MI

Agency

DOI
NONFED
HHS

USPS
DOT
NONFED
DOJ

NONFED
NONFED

USPS
USPS
USPS
USPS
USPS
GSA
USPS
USPS
NONFED
NONFED
NONFED

DOl
DOl
USPS
USPS
USPS
DOT

DOD
NONFED

DOI
NONFED
NONFED
NONFED

NONFED

Complaint Issues

XMAS EXHIBIT IS NOT ACCESSIBLE

INACCESSIBLE BUILDINGS

CHAIN SMOKER IN WORK AREA, COMPLAINANT IS ALERGICTO
SMOKE.

NO ENTRANCE RAMP.

No ramps or curb cuts.

NO ELEVATOR TO SECOND FLOOR.

NO RAMP AT THE VOCATIONAL BUILDING RESTROOMS
INACCESSIBLE NO HANDRAILS IN THE SHOWER/TUB ROOMS.
NO ACCESS

OFFICE IS LOCATED ON SECOND FLOOR AND THERE ARE NO
ELEVATORS.

HANDICAPPED PARKING NOT ENFORCED IN USPS LOT.

NO ENTRANCE RAMP

POST OFFICE IS TOTALLY INACCESSIBLE.

NO ENTRANCE RAMP.

NO ENTRANCE RAMP.

DOORS ARE TOO HARD TO OPEN. FLOOR IN LOBBY IS UNSAFE.
NO ENTRANCE RAMP; POST OFFICE IS HOUSING IN TRAILER.

NO ENTRANCE RAMP

NO ELEVATORS TO SECOND FLOOR.

ELEVATORS NOT ACCESSIBLE; RESTROOMS NOT ACESSIBLE
ELEVATORS DO NOT HAVE DOOR OPEN BUTTON, AND ARE KEPT
LOCKED, REQUIRE CALL ON INTERCOME, NOT  ACCESSIBLE TO
DEAF PERSON. GRAB BARS PREVENTS ACCESS TO WATER CLOSET.

STEPS LEADING TO MEMORIAL NO RAMP.

BOARD WALK ENDS IN STEP, NEEDS RAMP.

No accessible ramps.

Entrance is inaccessible.

NO CURB CUTS OR RAMP

Project to replace roads and sidewalks is not in compliance, curb
cuts, ramps, parking.

RESTROOMS ARE NOT ACCESSIBLE.

VOTING BOOTH IS IN BASE BASEMENT, NO RAMP OR ELEVATOR.

POOR LIGHTING

NO RAMP

NO ACCESS TO SECOND FLOOR.

OFFICE IS IN BASEMENT AND THERE ARE STEPS NO  ELEVATORS,

OR RAMPS.
INACCESSIBLE MAIN ENTRANCE

Date of Last
Action
01/30/1984
01/06/1984
06/06/1983

02/01/1985
01/04/1989
05/05/1983
04/03/1984

04/23/1984
03/08/1985

01/10/1984
02/05/1985
01/17/1984
03/30/1984
01/23/1984
05/10/1985
07/25/1986
06/29/1983
05/17/1984
07/17/1984
10/03/1983

11/05/1987
03/29/1988
01/03/1990
10/27/1988
11/07/1983
08/17/1989

12/12/1985
02/21/1984

01/18/1984
02/27/1985
01/23/1985
03/13/1984

07/12/1985

Status

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
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Compl #

830111
830112

830113
830114
830115
830116
830117
830118
830119

830120

830121

830122
830123
830124
830125
830126

830127
830128
830129

840001
840002

840003
840004
840005

840006
840007

Date Opened

07/28/1983
08/02/1983

08/02/1983
08/04/1983
08/09/1983
08/19/1983
08/15/1983
08/20/1983
08/04/1983

06/28/1983

08/25/1983

09/07/1983
06/28/1983
06/28/1983
08/09/1983
08/09/1983

08/29/1983
09/18/1983
09/18/1983

10/04/1983
10/25/1983

10/04/1983
10/06/1983
10/01/1983

10/07/1983
10/07/1983

Building/Facility

FULTON JUVENILE COURT ANNEX
U.S. DEPARTMENT OF LABOR

DEPT. OF JUSTICE

SYLVANIA RECREATION AREA

LONG BEACH CITY HALL

U.S. POST OFFICE

HOLIDAY INN

U.S. POST OFFICE
BUTTERNUT-FRANKLIN INTERPRETIV

NATIONAL GALLERY OF ART

MCDONALD'S RESTAUTANT

U.S. POST OFFICE

AIR AND SPACE MUSEUM

MALL

THE MALL

BALTIMORE RAPID TRANSIT SYSTEM

SAN BERNARDINO
U.S. POST OFFICE
U.S. POST OFFICE

ST. MICHAEL'S COLLEGE
CITY HALL

WESTSHORE PLAZA

COLORADO SCHOOL FOR DEAF/BLIND

TOWN HALL

STAFFORD COUNTY COURTHOUSE AND

STAFFORD ELEMENTARY SCHOOL

City

ATLANTA
WASHINGTON

WASHINGTON

WATERSMEET
LONG BEACH
GREENBELT

SAN FRANCISCO
WELLS
IRONWOOD

WASHINGTON

KILLEEN

LITTLE FALLS
WASHINGTON
WASHINGTON
WASHINGTON
BALTIMORE

SAN
BERNARDINO

LOS ANGELES
AVON

WINOOSKI
LA PORTE

TAMPA

COLORADO
SPRINGS

LYNNFIELD
STAFFORD
STAFFORD

State

GA
DC

DC
MI
NY
MD
CA
VT
MI

DC

X

MN
DC
DC
DC
MD

CA

CA

OH

VT
IN

FL

co

MA

VA
VA

Agency

NONFED
GSA

DOJ
OTHFED
NONFED

USPS
NONFED
USPS
OTHFED

OTHFED

NONFED

USPS
OTHFED
DOl
DOl
NONFED

NONFED
USPS
USPS

NONFED
NONFED

NONFED
ED
NONFED

NONFED
NONFED

Complaint Issues

NO RAMP

INACCESSIBLE ENTRANCE DUE TO MALFUNCTIONING
OPERATED DOORS.

COURTYARD IS BEING ALTERED, BUT IT IS NOT BEING MADE
ACCESSIBLE.

INACCESSIBLE MAIN ENTRANCE

NO ACCESSIBLE RESTROOMS.

RAMP IS TOO STEEP; FRONT DOOR REQUIRES EXCESSIVE OPENING
FORCE.

HOTEL ROOM WAS NOT ACCESSIBLE.

INACCESSIBLE MAIN ENTRANCE.

INACCESSIBLE RESTROOMS; NO ACCESSIBLE ROUTE TO
RESTROOMS:; NO GRAB BARS

RESTROOMS (UPPER LEVEL) ARE NOT ACCESSIBLE. RESTROOM
ENTRY DOORS(LOWER LEVEL) INACCESSIBLE). ENTRANCE ON 4TH
STREET IS NOT ACCESSIBLE BECAUSE THERE ARE COBBLE STONES.

POWER-

RESTROOMS ARE NOT ACCESSIBLE INACCESSIBLE MAIN ENTRANCE

NO RAMP

INSUFFIENT SIGNAGE TO LOCATE RAMPS

GRAVEL PATHS ARE NOT ACCESSIBLE.

Inaccessible curb cuts.

THE BOXES INACCESSIBLE; ELEVATORS LACK OPEN BUTTON, SIGNS
TOO SMALL; DRINKING FOUNTAIN KNOB INACCESSIBLE.

NO ACCESSIBLE PATHWAY FROM PARKING LOT TO SIDEWALK,
NO PATHWAY ACROSS DRIVEWAYS, NO CURB CUTS.

NO RAMP

NO HADRAILS OR EDGE PROTECTION AT MAIN ENTRANCE CURB
RAMP

NOT ACCESSIBLE TO H/C

RAMP TO BE INSTALLED IN BACK INSTEAD OF FRONT, WHERE
STAIRS ARE TO BE REPLACED.

INSUFFICIENT NUMBER OF SPACES, AND INADEQUATE PLACEMENT
FOR FACILITY OF HANDICAPPED/DISABLED

NO RAMPS OR ELEVATORS FOR STUDENT CONFINED TO
WHEELCHAIR; STUDENT MUST BE CARRIED FROM CLASS TO
CLASS

NO RAMP, NO ACCESSIBLE RESTROOM

NOT ACCESSIBLE DUE TO ABSCENCE OF ELEVATORS, RAMPS
NOT ACCESSIBLE DUE TO ABSENCE OF RAMPS, ELEVATORS

Date of Last
Action
11/21/1984
02/17/1984

04/07/1986
02/10/1984
01/30/1984
08/27/1987
05/29/1984
12/28/1984
02/10/1984

11/18/1984

01/06/1984

07/23/1984
02/27/1984
02/27/1984
11/29/1988
11/10/1988

01/25/1984
03/04/1988
02/19/1985

04/12/1985
07/13/1984

02/28/1984
02/29/1984
03/01/1984

04/20/1984
03/22/1984

Status

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed
Closed
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Compl #

840008
840009
840010

840011
840012
840013

840014
840015

840016

840017
840018
840019
840020
840021
840022

840023
840024
840025

840026
840027

840028
840029

840030
840031
840032
840033
840034

840035
840036
840037
840038

Date Opened

10/07/1983
10/07/1983
10/07/1983

10/17/1983
10/24/1983
11/14/1983

10/27/1983
11/14/1983

10/28/1983

11/06/1983
11/15/1983
11/04/1983
11/28/1983
11/07/1983
12/16/1983

11/29/1983
01/10/1984
11/23/1983

11/10/1983
11/29/1983

12/13/1983
12/07/1983

12/16/1983
12/21/1983
12/21/1983
12/17/1983
12/26/1984

10/17/1983
01/03/1984
01/13/1984
12/13/1983

Building/Facility

STAFFORD HIGH SCHOOL
STAFFORD MIDDLE SCHOOL
FERRY FARMS ELEMENTARY SCHOOL

ACADEMY OF MODEL AERONAUTICS
CIVIC AUDITORIUM
ANDERSON MEMORIAL HOSPITAL

HIGHLAND ELEMENTARY SCHOOL
U.S. POST OFFICE

U.S. POST OFFICE

SUMMIT COUNTY COURTHOUSE
WELFARE DEPT. BLDG.

U.S. POST OFFICE

SALT LAKE SKILLS CENTER

N. CENTRAL REG. MED. EDUC. CTR
SEPTA - NORRISTOWN TRAIN STA.

BROOKHAVEN COMMUNITY DEV. OFF.
U.S. DISTRICT COURT
SSA OFFICE OF HEARINGS/APPEALS

SOCIAL SECURITY ADMINISTRATION
RANCHO ARMS

MARINE CORPS POST EXCHANGE
U.S. POST OFFICE

WILLIAMSPORT COMMUNITY COLLEGE
U.S. POST OFFICE

SWITZER BUILDING

MERIDAN CONVALESCENT CENTER
U.S. COURTHOUSE/FED BLDG.

CHURCH STREET MARKETPLACE
SOCIAL SECURITY OFFICE
WORCHESTER CENTRUM
PRESCOTT STREET

City

FREDRICKSBURG
STAFFORD
FREDERICKSBURG

RESTON
LA PORTE
ANDERSON

BAKERSFIELD
PADEN

BOWLEGS

BRECKENRIDGE
WASHINGTON
LAMPASAS
SALT LAKE CITY
MINNEAPOLIS
PHILADELPHIA

MEDFORD
WASHINGTON
CLEVELAND

BALTIMORE
RANCHO

CORDOVA
SAN DIEGO

COLLEGE
STATION
WILLIAMSPORT
GAITHERSBURG
WASHINGTON
RANDALLSTOWN
MOBILE

BURLINGTON
STOCKTON
WORCESTER
MONTEREY

State

VA
IN
SC

CA
OK

OK

CA
IN
X
uT
MN
PA

NY
DC
OH

MD
CA

CA

X

PA
MD
DC
MD
AL

VT
CA
MA
CA

Agency

NONFED
NONFED
NONFED

NONFED
NONFED
NONFED

ED
USPS

USPS

NONFED
NONFED
USPS
ED
VA
DOT

NONFED
GSA
HHS

GSA
NONFED

DOD
USPS

NONFED
USPS
GSA

NONFED
GSA

NONFED
HHS
NONFED
NONFED

Complaint Issues

NOT ACCESSIBLE
NOT ACCESSIBLE DUE TO ABSCENCE OF RAMPS, ELEVATORS
NOT ACCESSIBLE DUE TO ABSCENCE OF ELEVATOR, RAMPS

NO ELEVATOR IN BUILDING

NOT ACCESSIBLE BECAUSE OF NONCONFORMING RAMP
INSUFFICIENT PARKING SPACES; H/C RESTRICTION
INSUFFICIENTLY ENFORCED

H/C PARKING SPACE DOES NOT HAVE CURB CUT.

NO RAMP, NO H/C PUBLIC TELEPHONES, NO H/C WATER
FOUNTAIN, NO BRAILLE OR RAISED LETTERING, NO  OFF-STREET
HANDICAPPED PARKING

NO H/C PARKING, GRAVEL IN PARKING LOT. RESTROOMS NOT
ACCESSIBLE, NO BRAILLE OR RAISED LETTERING.

BUILDING IS TOTALLY INACCESSIBLE

BUILDING TOTALLY INACCESSIBLE

NO ENTRANCE OR RAMP FOR H/C

2ND FLOOR INACCESSIBLE

No elevator in regional medical center (REMC)

Station being renovated without access features. 69th St. Station
was transferred to complaint 86-0040.

NO H/C PARKING, NO ACCESSIBLE RESTROOM

No accessible parking.

INACCESSIBLE ENTRANCE AND DIFFICULT PASSAGE
OFFICE

Inaccessible building.

NO HANDICAPPED PARKING

FORH/CIN

SERVICES ON 2ND FLOOR IN BUILDING INACCESSIBLE TO

HANDICAPPED
MAIN ENTRANCE NOT ACCESSIBLE

MOST BUILDINGS HAVE VIOLATIONS

No ramp, inaccessible doors.

ENTRANCE IN FRONT OF H/C PARKING IS LOCKED
HANDICAPPED PARKING NOT WIDE ENOUGH; NO SIGN
VARIOUS COMPLAINTS; MOST RECENTLY MENTIONED: LACKOF
TACTILE MARKINGS

INACCESSIBLE TO H/C

NO H/C ENTRANCE OR PARKING

Totally inaccessible.

NO HANDICAPPED PARKING OR SIGNS

Date of Last
Action
03/22/1984
03/22/1984
03/22/1984

05/29/1984
07/13/1984
09/14/1984

02/01/1985
05/02/1988

08/17/1987

05/29/1984
02/21/1984
07/02/1984
06/26/1985
09/27/1984
06/16/1993

05/03/1984
09/17/1991
02/08/1985

11/16/1990
10/19/1984

04/18/1986
05/29/1984

01/03/1985
03/03/1989
10/23/1984
05/03/1984
10/28/1985

11/05/1985
12/17/1984
12/13/1989
05/09/1984

Status

Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Page 46 of 175 Pages




Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
840039 01/19/1984  U.S. POST OFFICE STEARNS KY USPS NOT ACCESSIBLE FROM THE STREET 04/22/1985 Closed
840040 01/19/1984 MEMORIAL RECREATION CENTER ROSWELL NM NONFED RESTROOMS INACCESSIBLE 06/21/1984 Closed
840041 01/25/1984 NORTH DAKOTA STATE FAIRGROUNDS MINOT ND NONFED H/C PARKING INSUFFICIENT 06/21/1984 Closed
840042 01/25/1984  ST. MATTHEW SCHOOL KALISPELL MT NONFED NO RAMPS OR ELEVATORS 02/06/1985 Closed
840043 01/26/1984  U.S. POST OFFICE FREDERICK OK USPS NO RAMP TO MAIN ENTRANCE OR TO BASEMENT 07/05/1984 Closed
840044 02/02/1984 LA PORTE COUNTY PUBLIC LIBRARY LA PORTE IN NONFED MULTI-LEVEL STRUCTURE WITH NO RAMPS OR ELEVATORS 01/14/1985 Closed
840045 02/02/1984 LA PORTE HIGH SCHOOL LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840046 02/02/1984  CRICHFIELD ELEMENTARY SCHOOL LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840047 02/02/1984 HANDLEY ELEMENTRAY LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840048 02/02/1984  LINCOLN ELEMENTARY LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840049 02/02/1984 PARK ELEMENTARY LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840050 02/02/1984 BOSTON JR. HIGH SCHOOL LA PORTE IN NONFED INACCESSIBLE 11/01/1984 Closed
840051 02/02/1984 LA PORTE COMMUNITY SCHOOL SYS. LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840052 02/02/1984  KESLING JR. HIGH SCHOOL LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840053 02/02/1984  MILL CREEK ELEMENTARY MILL CREEK IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840054 02/02/1984  RILEY ELEMENTARY SCHOOL LA PORTE IN NONFED NOT ACCESSIBLE 11/01/1984 Closed
840055 01/13/1984  U.S. POST OFFICE LAUFMAN TX USPS BUILDING UNUSABLE BY H/C 07/12/1984 Closed
840056 02/22/1984  WILLIAM GREEN BUILDING PHILADELPHIA PA GSA No accessible parking; inaccessible men's room. 11/04/1988 Closed
840057 02/15/1984  U.S. POST OFFICE PERCY IL USPS NO RAMP, NO HANDRAILS 01/16/1985 Closed
840058 02/29/1984  POTTER COUNTY HOUSING AUTHORITY COUDERSPORT PA NONFED OFFICES ARE ON SECOND FLOOR AND ARE NOT ACCESSIBLE 12/07/1984 Closed
840059 12/08/1983  STAPLETON AIRPORT DENVER CcO NONFED No TDD/TTY 08/17/1984 Closed
840060 02/06/1984 MISHAWAKA CITY HALL MISHAWAKA IN NONFED NO RAMPS OR ELEVATORS IN CITY HALL 07/17/1984 Closed
840061 02/22/1984  ASHBURY PARK APARTMENT PROJECT LITTLE ROCK AR HUD NO H/C PARKING, ELECTRICAL FIXTURES DO NOT MEET 01/25/1985 Closed
STANDARDS.
840062 03/07/1984  SWITZER BUILDING WASHINGTON DC GSA NO POST SIGNAGE FOR H/C PARKING 11/28/1984 Closed
840063 02/20/1984 SOUTHERN UNIVERSITY LAW SCHOOL BATON ROUGE LA NONFED CAMPUS NOT ACCESSIBLE 05/02/1985 Closed
840064 03/13/1984  ST.JOHN'S HOME ROCHESTER NY NONFED PAY TELEPHONES NOT ACCESSIBLE 12/19/1984 Closed
840065 03/13/1984 FLEETWOOD MANOR APARTMENTS GREENVILLE SC NONFED NO H/C PARKING 02/08/1985 Closed
840066 03/12/1984  U.S. POST OFFICE DALLAS TX USPS SPACE TOO NARROW; RAMP TOO STEEP FROM LOT 03/31/1988 Closed
840067 03/19/1984  U.S. POST OFFICE DALLAS TX USPS No ramp, handicapped parking 09/25/1984 Closed
840068 03/09/1984  RIVERFRONT PARK LITTLE ROCK AR DOI Overpass inaccessible; curb cuts have high lips; no signage to 02/02/1990 Closed
identify accessible entrance to park; w/c lift needs key to operate;
walk to Little Rock is not accessible.
840069 03/19/1984 METRO NORTH COMMUTER RAILROAD NEW YORK NY NONFED NO DIRECT WALKWAY, CONCRETE IS BROKEN AND CRACKEDAND 10/16/1984 Closed
NO H/C BOARDING FACILITIES
840070 03/19/1984  METRO NORTH COMMUTER RAILROAD NEW YORK NY NONFED STATION-MASTER INACCESSIBLE TO H/C 10/16/1984 Closed
840071 06/16/1984  U.S. POST OFFICE GROTON LONG CT USPS No ramp. 07/21/1989 Closed
POINT
840072 03/23/1984  CITY HALL IRVING TX NONFED NO CURB CUTS IN SIDEWALKS IN NEWLY DEVELOPED AREA 08/27/1984 Closed
840073 03/21/1984  U.S. POST OFFICE DENVER TX USPS No ramps. 07/19/1989 Closed
840074 04/19/1984 FEDERAL COURTHOUSE MOBILE AL GSA NO TACTILE MARKING 10/28/1985 Closed

Page 47 of 175 Pages




Compl #

840075
840076
840077
840078

840079
840080
840081
840082
840083
840084

840085
840086
840087

840088
840089

840090

840091
840092
840093

840094
840095
840096
840097
840098
840099
840100
840101

840102
840103
840104
840105

840106

Date Opened

04/19/1984
02/10/1984
04/03/1984
03/01/1984

04/03/1984
04/09/1984
04/09/1984
04/09/1984
03/22/1984
04/19/1984

04/26/1984
04/24/1984
05/03/1984

05/08/1984
05/07/1984

03/16/1984

05/07/1984
03/21/1984
05/07/1984

03/21/1984
03/21/1984
03/21/1984
03/21/1984
03/21/1984
03/21/1984
05/08/1984
05/08/1984

05/14/1984
05/18/1984
04/28/1984
04/28/1984

04/28/1984

Building/Facility

FEDERAL BUILDING

Y.M.CA.

U.S. SUPREME COURT BUILDING
HOUSE ANNEX

FEDERAL COURTHOUSE
CITY AUDITORIUM

MINOT ARMORY

MINOT STATE COLLEGE

U.S. DISTRICT COURTHOUSE
HUMPHREY BUILDING

BUSINESS ADMINISTRATION BLDG.
PUBLIC DEFENDERS' OFFICE
HOUSING AUTHORITY BUILDING

U.S. POST OFFICE
LOOKOUT MOUNTAIN SCHOOL

EMERSON ELEMENTARY SCHOOL

KIVA ELEMENTARY SCHOOL
GLENDALE COMMUNITY COLLEGE
CHEROKEE ELEMENTARY SCHOOL

NEELY ELEMENTARY SCHOOL
SHAW ELEMENTARY SCHOOL
GLAVESTON ELEMENTARY SCHOOL
T.G. BARR SCHOOL

CATALINA S. ELEMENTARY SCHOOL
CENTRAL HIGH SCHOOL

PLUMLEY VILLAGE EAST
WORCHESTER GALLERIA

U.S. POST OFFICE & COURTHOUSE
NATIONAL AQUARIUM

PARKING LOT

PARKING LOT

PARKING LOT

City

MOBILE
MENOMINEE
WASHINGTON
WASHINGTON

WASHINGTON
MINOT
MINOT
MINOT
UNIONDALE
WASHINGTON

LITTLE ROCK
LEXINGTON
FRESNO

EQUALITY
PHOENIX

MESA

SCOTTSDALE
GLENDALE
PARADISE VALLEY

GILBERT
PHOENIX
CHANDLER
PHOENIX
PHOENIX
PHOENIX
WORCESTER
WORCESTER

ALEXANDRIA
BALTIMORE
BALTIMORE
BALTIMORE

BALTIMORE

State

AL
Wi
DC
DC

DC
ND
ND
ND
NY
DC

AR
KY
CA

IL
AZ

AZ

AZ
AZ
AZ

AZ
AZ
AZ
AZ
AZ
AZ
MA
MA

VA
MD
MD
MD

MD

Agency

GSA
NONFED
OTHFED

GSA

GSA
NONFED
NONFED
NONFED

GSA

GSA

NONFED
DOJ
NONFED

USPS
NONFED

NONFED

NONFED
NONFED
NONFED

NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED

USPS
NONFED
NONFED
NONFED

NONFED

Complaint Issues

NO TACKLE MARKING

NO RAMP AT ENTRANCE TO Y.M.C.A.

NO HANDICAPPED PARKING

ENTRANCE CHANGES MEAN OLD H/C ENTRANCES CLOSED
BUILDING TOTALLY INACCESSIBLE

INACCESSIBLE ENTRANCE

INSUFFICIENT OR NO H/C PARKING

NO HANDICAPPED PARKING

INSUFFICIENT H/C PARKING

NO HANDICAPPED PARKING

CURB CUT AT SW CORNER DOES NOT HAVE A UNIFORM  SLOPE

NO H/C PARKING

STEPS IN BUILDING, NO RAMPS

NO ELEVATOR TO SECOND FLOOR; MEETINGS OF HOUSING BOARD
INACCESSIBLE

No ramps.

INACCESSIBLE REST ROOMS, NO H/C PARKING, POOR RAMP AT
REAR OF BLDG.

INACCESSIBLE REST ROOMS, NO H/C PARKING, BAD RAMPS
INACCESSIBLE RESTROOM, NO H/C PARKING, BAD RAMP
RAMP, REST ROOM. H/C PARKING

H/C PARKING, REST ROOMS, RAMPS

REST ROOMS INACCESSIBLE, NO H/C PARKING

NO H/C PARKING, REST ROOMS INACCESSIBLE, RAMP
INACCESSIBLE REST ROOMS, NO H/C PARKING

NO H/C PARKING, BAD RAMPS, INACCESSIBLE REST ROOMS
INACCESSIBLE REST ROOMS, H/C PARKING, RAMPS

ACCESSIBLE REST ROOMS, H/C PARKING, BAD RAMPS

NO WHEELCHAIR ACCESSIBLE APARTMENTS

ELEVATOR DOES NOT MEET STANDARDS; NO ACCESSIBLE
BATHROOMS

NOT ACCESSIBLE TO THE HANDICAPPED

Inaccessible.

IMPROPER SIGNAGE, SPACES TOO NARROW, METERS ARE
INACCESSIBLE

DOES NOT HAVE PROPER SIGNS; SPACES TOO NARROW; METERS
INACCESSIBLE

DOES NOT HAVE PROPER SIGNS, SPACES TOO NARROW, METERS
NOT ACCESSIBLE

Date of Last
Action
10/28/1985
10/16/1984
11/20/1984
10/19/1984

10/16/1984
07/18/1984
07/18/1984
10/05/1984
05/13/1985
08/28/1984

01/16/1985
05/29/1985
02/27/1985

03/09/1989
10/03/1984

10/05/1984

10/05/1984
09/27/1984
09/21/1984

01/03/1985
02/07/1985
09/27/1984
09/21/1984
12/07/1984
09/21/1984
10/02/1984
02/08/1985

09/21/1984
07/01/1988
10/02/1984
10/02/1984

10/02/1984

Status

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
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Compl #
840107
840108
840109

840110
840111
840112
840113
840114
840115

840116
840117

840118

840119
840120
840121
840122
840123
840124

840125
840126
840127
840128
840129
840130
840131
840132
840133
840134
840135
840136
840137
840138
840139
840140

Date Opened

04/28/1984
04/28/1984
04/28/1984

05/16/1984
05/23/1984
05/17/1984
06/06/1984
05/29/1984
06/01/1984

06/03/1984
06/04/1984

06/04/1984

05/25/1984
06/11/1984
06/08/1984
06/08/1984
06/04/1984
06/04/1984

06/12/1984
06/05/1984
06/05/1984
06/05/1984
08/09/1983
06/05/1984
06/12/1984
06/05/1984
06/05/1984
06/12/1984
06/12/1984
06/05/1984
06/19/1984
06/05/1984
06/12/1984
06/05/1984

Building/Facility
PARKING LOT
PARKING LOT
PARKING LOT

FEDERAL COURTHOUSE

REDWOOD APARTMENTS
CURRITUCK COUNTY COURTHOUSE
SOCIAL SECURITY OFFICE

U.S. POST OFFICE

MUNICIPAL BLDG.

U.S. POST OFFICE
U.S. POST OFFICE

OLD FEDERAL BUILDING

COLONIAL RETARDATION SERVICES BD.
TOBYHANNA ARMY REPORT

U.S. POST OFFICE

DRYDEN HIGH SCHOOL

FULTON COUNTY SHERIFF'S OFFICE
FULTON COUNTY COURTHOUSE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

City
BALTIMORE
BALTIMORE
BALTIMORE

AUSTIN
SPEARFISH
CURRITUCK
BROCKTON
BREMERTON
COVINGTON

VIOLA
SALEM

SALEM

WILLIAMSBURG
TOBYHANNA
DRYDEN
DRYDEN

SALEM

SALEM

DANVILLE
PINEVILLE
CATLETTSBURG
JACKSON
HARDINSBURG
MURRAY
ALEXANDRIA
CARROLLTON
MARION
OWENSBORO
IRVINE
FLEMINGSBURG
PRESTONSBURG
HICKMAN
WARSAW
LANCASTER

State

MD

MD

MD

X

SD

NC
MA
WA
KY

AR
AR

AR

VA
PA
VA
VA
AR
AR

KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY

Agency
NONFED
NONFED
NONFED

GSA
NONFED
NONFED

HHS

USPS
NONFED

USPS
USPS

NONFED

NONFED
DOD
USPS

ED

NONFED

NONFED

USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS

Complaint Issues

DOES NOT HAVE PROPER SIGNS; SPACES TOO NARROW; METERS
INACCESSIBLE

DOES NOT HAVE PROPER SIGNS; SPACES TOO NARROW; METERS
INACCESSIBLE

DOES NOT HAVE PROPER SIGNS; SPACES TOO NARROW; METERS
INACCESSIBLE

INACCESSIBLE MAIN ENTRANCE

APARTMENTS ARE NOT ACCESSIBLE

NO RAMPS, OR ELEVATORS, FOR A TWO-STORY BUILDING
INACCESSIBLE MAIN ENTRANCE

INACCESSIBLE ENTRANCE

DOUBLE DOORS MAKE IT DIFFUCULT FOR WHEELCHAIR TO ENTER.
BATHROOM DOES NOT HAVE STALL DOOR, GRAB BAR IS INWRONG

LOCATION.
INACCESSIBLE ENTRANCE

NO H/C PARKING; DIFFICULT ENTRANCE FOR H/C  INDIVIDUAL
NO H/C ACCESS RAMP; NO HANDRAIL; NO H/C PARKING;
DIFFICULT ENTRANCE

BUILDING TOTALLY INACCESSIBLE

BUILDING INACCESSIBLE

RAMP IS INACCESSIBLE

INACCESSIBLE ENTRANCE

NO RAMP; STEPS NOT WIDE ENOUGH; NO ACCESS TO JAIL
INACCESSIBLE ENTRANCE; RESTROOMS INACCESSIBLE; OTHER
MODIFICATIONS NECESSARY

Lobby is inacessible, no accessible parking or ramps.
INACCESSIBLE; NO H/C PARKING

INACESSIBLE; NO H/C PARKING

INACCESSIBLE; NO H/C PARKING

No ramps or parking, no lobby.

INACCESSIBLE, NO H/C PARKING

Inaccessible; no accessible parking.

INACCESSIBLE, NO H/C PARKING

INACCESSIBLE; NO H/C PARKING

No accessible parking ramps.

No accessible parking ramps, lobby

INACCESSIBLE; NO H/C PARKING

No accessible parking ramps. Lobby inaccessible.
INACCESSIBLE; NO H/C PARKING

No accessible parking or ramps. Lobby inaccessible.
INACCESSIBLE; NO H/C PARKING

Date of Last

Action
10/02/1984

10/02/1984
10/02/1984

03/01/1985
05/13/1985
09/21/1984
12/17/1984
09/21/1984
02/08/1985

12/12/1985
06/16/1987

08/04/1987

02/08/1985
03/02/1988
03/19/1986
01/07/1985
08/04/1987
08/04/1987

02/23/1989
08/22/1985
08/22/1985
08/22/1985
04/04/1989
08/04/1987
09/12/1988
08/22/1985
08/22/1985
01/11/1989
07/27/1989
08/22/1985
05/12/1989
08/21/1987
08/12/1988
08/22/1985

Status

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl #
840141

840142
840143
840144
840145
840146
840147
840148
840149
840150
840151
840152
840153
840154

840155
840156
840157
840158
840159
840160
840161
840162
840163
840164
840165
840166
840167
840168
840169
840170
840171
840172
840173
840174
840175
840176
840177
840178
840179
840180

Date Opened

06/05/1984

06/05/1984
06/05/1984
06/05/1984
06/12/1984
06/05/1984
06/05/1984
06/12/1984
06/05/1984
06/12/1984
06/22/1984
06/05/1984
06/12/1984
06/12/1984

06/12/1984
06/12/1984
06/12/1984
06/05/1984
06/12/1984
06/05/1984
06/12/1984
06/12/1984
06/12/1984
06/05/1984
06/05/1984
06/05/1984
06/05/1984
06/12/1984
06/12/1984
06/12/1984
06/18/1984
06/18/1984
06/18/1984
06/13/1984
05/24/1984
07/03/1984
06/12/1984
06/12/1984
06/11/1984
06/17/1984

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
TOWN HALL

PHILADELPHIA INTER. AIRPORT

U.S. POST OFFICE
HILTEL CASTLE

WESTWINDS APTS.
NEWPORT VISUAL ART CENTER
BENTON COUNTY COURTHOUSE

City
WILLIAMSTOWN

MAYFIELD
HARLAN
CYNTHIANA
NICHOLASVILLE
PAINTSVILLE
HINDMAN
WHITESBURG
RUSSELLVILLE
RICHMOND
SALYERSVILLE
LEBANON
INEZ
MAYSVILLE

CALHOUN
BRANDENBURG
FRENCHBURG
GREENVILLE
CARLISLE
FALMOUTH
HAZARD
PIKEVILLE
GEORGETOWN
FRANKLIN
CADIZ
MORGANFIELD
SPRINGFIELD
DIXON
CAMPTON
PRINCETON
COVINGTON
NEWPORT

FT. THOMAS
EPPING
PHILADELPHIA
JUNCTION CITY
NEWPORT
NEWPORT
NEWPORT
BENTONVILLE

State

KY

KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY

KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
NH
PA
KY
OR
OR
OR
AZ

Agency
USPS

USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS

USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
NONFED
NONFED
USPS
NONFED
HUD
NONFED
NONFED

Complaint Issues
INACCESSIBLE; NO H/C PARKING

INACCESSIBLE; NO H/C PARKING
INACCESSIBLE; NO H/C PARKING
INACCESSIBLE; NO H/C PARKING
Inaccessible; no accessible parking .
INACCESSIBLE; NO H/C PARKING
INACCESSIBLE; NO H/C PARKING

No accessible parking, ramps, lobby.
INACCESSIBLE; NO H/C PARKING
Inaccessible parking, ramps, lobby
Inaccessible parking.

INACCESSIBLE; NO H/C PARKING
Inaccessible parking, ramps, lobby.

No accessible parking, ramps, lobby.

No accessible parking, ramps, lobby.
Inaccessible parking, ramps, lobby.
Inaccessible parking.

Inaccessible parking, ramps, lobby.
INACCESSIBLE; NO H/C PARKING
Inaccessible parking.

INACCESSIBLE; NO H/C PARKING

No accessible parking, ramps, lobby.

No accessible parking, ramps, lobby.

No accessible ramp, parking, lobby.
INACCESSIBLE; NO H/C PARKING
INACCESSIBLE; NO H/C PARKING
INACCESSIBLE; NO H/C PARKING
INACCESSIBLE; NO H/C PARKING
Inaccessible parking, ramps, lobby.
Inaccessible parking, ramps, lobby.

No accessible parking, ramps, lobby.

H/C ENTRANCE NEEDS AUTOMATIC DOORS
No ramp.

INACCESSIBLE B/C OF STAIRS

INACCESSIBLE B/C OF STAIRS AND HEAVY, BOLTED DOORS
No elevator to the terminal level.
Inaccessible parking, ramps, lobby.

NOT ACCESSIBLE

NOT ACCESSIBLE

NO RAMP, CURB CUTS AT WRONG LOCATION
NO RAMPS; NO CURB CUTS; NO H/C PARKING

Date of Last

Action
04/04/1988

08/21/1987
08/22/1985
08/21/1987
11/15/1989
04/04/1988
11/09/1987
07/27/1989
04/13/1988
01/10/1989
05/12/1989
08/22/1985
02/08/1990
05/21/1991

01/10/1989
04/24/1989
07/27/1989
08/22/1985
11/01/1988
08/22/1985
02/28/1989
10/03/1988
10/12/1988
04/13/1988
08/22/1985
08/22/1985
08/22/1985
07/21/1988
02/28/1989
05/30/1990
12/24/1984
10/28/1988
10/18/1984
12/17/1984
06/12/1985
07/18/1990
03/08/1985
03/08/1985
01/07/1985
01/14/1985

Status

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl #
840181

840182
840183
840184
840185
840186
840187
840188
840189
840190
840191
840192

840193
840194
840195
840196

840197
840198
840199

840200
840201
840202
840203
840204
840205
840206
840207
840208
840209
840210
840211
840212

840213
840214
840215
840216
840217

Date Opened

06/17/1984

06/17/1984
06/22/1984
07/12/1984
07/09/1984
07/16/1984
07/23/1984
07/23/1984
07/18/1984
07/17/1984
07/03/1984
07/21/1984

07/21/1984
07/31/1984
07/31/1984
07/31/1984

06/29/1984
07/21/1984
08/03/1984

08/03/1984
08/03/1984
07/28/1984
08/16/1984
08/16/1984
08/17/1984
08/21/1984
08/21/1984
09/01/1984
09/01/1984
09/01/1984
09/04/1984
08/31/1984

09/05/1984
09/04/1984
09/04/1984
09/04/1984
09/10/1984

Building/Facility
BENTON COUNTY ADMIN. BUILDING

FARMER'S HOME ADMIN. BUILDING
FARMERS HOME ADMIN. OFFICE
U.S. POST OFFICE

WORLD'S FAIR

SPRINGFIELD SENIOR HIGH SCHOOL
FEDERAL BUILDING

U.S. POST OFFICE

MASTER CONTROL FACILITY

USS ARIZONA MEMORIAL

DECATUR COUNTY COURTHOUSE
BALTIMORE COUNTY PUBLIC SCHOOL

CITY SCHOOLS

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

FEDERAL BUILDING
ARLEY CITY HALL
U.S. POST OFFICE

U.S. POST OFFICE

LIBRARY

BEREA COLLEGE RESTAURANT
NATIONAL AIRPORT METRO STATION
METRO SUBWAY CARS
FEDERAL BUILDING

YMCA

N.I.H. METRO STATION
WHITE FLINT METRO STATION
GROVESNOR METRO STATION
BETHESDA METRO STATION
SWITZER BUILDING
MONTGOMERY COUNTY DOT

OFFICE BLDG.

ARMY CORPS OF ENGINEERS CAFET.
ARMY CORPS OF ENGINEERS AUDIT.
OSWEGATCHIE TOWN HALL
WILCOX MANSION

City
BENTONVILLE

BENTONVILLE
CHIPLEY
FAIRFIELD
NEW ORLEANS
SPRINGFIELD
WAUSAU
GALLUP

LOS ANGELES
HONOLULU
BAINBRIDGE
TOWSON

BALTIMORE
FAIRFIELD
FAIRFIELD
MECHANICSBUR
G

HONOLULU
ARLEY
BRADFORDSVILLE

GRAVEL SWITCH
DANVILLE
BEREA
WASHINGTON
WASHINGTON
EAU CLAIRE
HAGERSTOWN
BETHESDA
ROCKVILLE
BETHESDA
BETHESDA
WASHINGTON
ROCKVILLE

DENVER

NEW ORLEANS
NEW ORLEANS
OSWEGATCHIE
BUFFALO

State

AZ

AZ
FL
CcT
LA
PA
WI
NM
CA
HI
GA
MD

MD
CcT
CcT
PA

HI
AL
KY

KY
KY
KY
DC
DC
Wi
MD
MD
MD
MD
MD
DC
MD

co
LA
LA
NY
NY

Agency
NONFED

OTHFED
OTHFED
USPS
NONFED
NONFED
GSA
USPS
NONFED
DOl
NONFED
NONFED

NONFED
USPS
USPS
USPS

GSA
NONFED
USPS

USPS
NONFED
ED
DOT
DOT
GSA
NONFED
DOT
DOT
DOT
DOT
GSA
NONFED

NONFED
DOD
DOD

NONFED

OTHFED

Complaint Issues
NO CURB CUTS; NO H/C PARKING; NO ELEVATORS IN BUILDING

NO RAMPS OR HANDICAP PARKING

NO RAMP

TOTALLY INACCESSIBLE BUILDING

GENERALLY INACCESSIBLE

MAIN ENTRANCE IS INACCESSIBLE

SECOND FLOOR INACCESSIBLE

Main entrance is inaccessible.

DOORS ARE TOO NARROW FOR A WHEELCHAIR
NO CHAIR LIFT TO MEMORIAL/STEPS ONLY

NO ELEVATOR TO 2ND FLOOR.

SCHOOLS DO NOT HAVE H/C PARKING, SIGNAGE, OR RAMPS
SCHOOLS DO NOT HAVE H/C PARKING, SIGNAGE OR RAMPS
Inaccessible.

Inaccessible.

NO H/C PARKING AUTOMATIC DOORS ARE NOT TURNED ON

PLACEMENT OF H/C PARKING, ETC.
00
Inaccessible parking; ramps or lobby.

Inaccessible parking, ramps, lobby.

NO RAMP

Inaccessible entrance no h/c parking

Elevators do not work.

CARS ARE 2 1/2" HIGHER THAN THE PLATFORMS

NO ACCESS TO 2ND FLOOR

Only accessible on first floor; other floors are inaccessible.
No curb ramp, walkway.

Lack of accessible parking spaces and steep curb ramps.
Multiple complaints.

Steep curb cuts

CURB CUT HAS HIGH LIP

SIDEWALKS AND CORNERS WERE REPLACED WITH OUT
INSTALLING CURB CUTS.

STEPS AT PRIMARY ENTRANCE

NOT ACCESSIBLE

NOT ACCESSIBLE

NO RAMP

2ND FLOOR NOT ACCESSIBLE

Date of Last

Action
02/21/1985

06/26/1985
02/27/1985
05/01/1985
01/15/1985
03/04/1985
01/16/1985
05/17/1989
02/06/1985
01/07/1985
02/12/1985
02/05/1985

05/13/1985
03/03/1989
11/15/1989
10/15/1985

11/05/1987
02/08/1985
10/27/1988

09/07/1988
01/03/1985
01/14/1985
01/03/1985
05/13/1985
02/08/1985
06/14/1991
11/15/1989
05/17/1993
11/29/1988
08/11/1988
01/16/1985
04/15/1985

04/02/1987
07/12/1985
07/12/1985
02/06/1985
01/03/1985

Status

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
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Compl #

840218
840219

840220
840221
840222
840223
840224
840225
840226
840227
840228
840229
840230

840231
840232
840233
850001
850002
850003
850004

850005
850006

850007
850008
850009
850010

850011
850012

850013
850014
850015

850016
850017
850018
850019

Date Opened

09/10/1984
09/05/1984

09/05/1984
09/05/1984
09/05/1984
09/05/1984
09/05/1984
09/05/1984
09/05/1984
07/17/1984
09/04/1984
09/08/1984
09/08/1984

09/08/1984
09/17/1984
07/18/1984
10/02/1984
10/01/1984
10/02/1984
10/01/1984

08/16/1984
10/01/1984

09/21/1984
10/10/1984
10/15/1984
10/16/1984

10/15/1984
10/10/1984

10/26/1984
10/26/1984
10/24/1984

10/30/1984
11/02/1984
11/01/1984
11/03/1984

Building/Facility

FT. WAINWRIGHT, BLDG. 1541
FT. WAINWRIGHT, BLDG. 1041

FT. WAINWRIGHT, BLDG. 1040
FT. WAINWRIGHT, BLDG 1042
FT. WAINWRIGHT, BLDG. 1061
FT. WAINWRIGHT, BLDG. 1064
FT. WAINWRIGHT, BLDG. 1065
FT. WAINWRIGHT, BLDG. 1555
FT. WAINWRIGHT, BLDG. 1534
REAGAN BOYHOOD HOME
HIGH SCHOOL

ROSS GENERAL HOSPITAL
MARIN GENERAL HOSPITAL

O'HARE INTERNATIONAL AIRPORT

GATEWAY ARCH
U.S. POST OFFICE

EXPORT-IMPORT BANK BUILDING

STRATFORD VILLAGE
SMILEY JUNIOR HIGH SCHOOL
FINE ARTS BLDG.

VOTING LOCATION
GOVERNMENT HOUSE

PIPETIDE LOUNGE

VA MEDICAL CENTER

U.S. POST OFFICE

FTE FEDERAL CREDIT UNION

U.S. POST OFFICE
U.S. POST OFFICE

BAILEY CONTROLS COMPANY
U.S. COURTHOUSE SQUARE
WAR MEMORIAL STADIUM

STREET INTERSECTIONS
BEST PRODUCTS STORE
FEDERAL BUILDING
U.S. POST OFFICE

City

FAIRBANKS
FAIRBANKS

FAIRBANKS
FAIRBANKS
FAIRBANKS
FAIRBANKS
FAIRBANKS
FAIRBANKS
FAIRBANKS
DIXON
RAMSTEIN AFB
ROSS
GREENBRAE

CHICAGO

ST. LOUIS
WASHINGTON
WASHINGTON
ROANOKE
DURANGO
KINGSTON

ATTAPULGUS
CHRISTIANSTED,
ST. CROIX
NEWPORT
TACOMA

NEW ORLEANS
ST. PETERSBURG

GRAND FORKS
EAST GRAND
FORKS
WILLIAMSPORT
MIAMI

LITTLE ROCK

SACREMENTO
MILWAUKEE
CLEVELAND
MARSHALL

State

AK
AK

AK
AK
AK
AK
AK
AK
AK

IL
GE
CA
CA

IL
MO
DC
DC
VA
co

RI

GA
W

OR
WA
LA
FL

ND
ND

PA
FL
AR

CA

WI

OH
IL

Agency

DOI
DOI

DOl
DOI
DOl
DOl
DOl
DOI
DOl
NONFED
NONFED
HHS
NONFED

NONFED
DOI
USPS
GSA
NONFED
NONFED
NONFED

NONFED
NONFED

NONFED
VA
USPS
NONFED

USPS
USPS

NONFED
GSA
NONFED

NONFED
NONFED
GSA
USPS

Complaint Issues

No accessible phones, elevators or ramps.

ENTRANCE IS NOT ACCESSIBLE, NO RAMP, NO ACCESS TO SECOND
FLOOR, NO ACCESSIBLE REST ROOMS.

TOTALLY INACCESSIBLE

TOTALLY INACCESSIBLE

TOTALLY INACCESSIBLE

TOTALLY INACCESSIBLE

TOTALLY INACCESSIBLE

TOTALLY INACCESSIBLE

TOTALLY INACCESSIBLE

NO ACCESSIBLE ENTRANCE

SCHOOL IS INACCESSIBLE

INACCESSIBLE RESTROOMS

INACCESSIBLE RESTROOMS, ELEVATOR CONTROLS AND EMERG
PHONE. PUBLIC PHONES

Inaccessible customs area.

INACCESSIBLE

INACCESSIBLE ENTRANCE AND COUNTERS

URINALS ARE TOO HIGH

ENTRANCE IS INACCESSIBLE.

NO ACCESS TO THE SECOND FLOOR.

18 STAIRS TO CLASS, NO ELEVATOR. NO RAMPS TO ENTRANCES.
NO ACCESSIBLE BATHROOMS.

NO RAMPS

NO ELEVATORS; COURTHOUSE IS INACCESSIBLE

NO RAMPS TO THE RESTAURANT AND LOUNGE.

RAMPS ARE TOO SEEP.

TDD HAS BEEN BROKEN FOR SEVERAL MIONTHS.

NO HANDICAPPED PARKING SPACES. NO RAMP TO THE BUILDING
OR THE OUTSIDE PAY WINDOW

Inaccessible.

POST OFFICE IS INACCESSIBLE

ENTRANCE DOES NOT HAVE RAMP

ACCESSIBLE ENTRANCE IS LOCKED

WHEEL CHAIR RAMPS ARE TOO STEEP. NO HANDICAPPED
PARKING. NO HANDICAPPED RESTROOMS.

CURB CUTS AND SIDE WALKS ARE NOT ACCESSIBLE.

POLE IN ISLE PREVENTS WHEELCHAIR ACCESS.

ELEVATOR IS INACCESSIBLE

INACCESSIBLE STEPS, NO RAMP

Date of Last
Action
09/27/1988
01/31/1986

02/26/1985
02/26/1985
02/26/1985
02/26/1985
02/26/1985
02/26/1985
02/26/1985
02/06/1985
04/26/1985
03/13/1985
03/13/1985

03/18/1985
10/10/1985
03/13/1985
01/12/1987
06/12/1985
02/27/1985
06/12/1985

02/26/1985
08/24/1987

02/25/1985
04/25/1985
02/08/1985
05/01/1985

04/18/1989
04/12/1985

06/12/1985
12/16/1985
04/10/1985

02/05/1985
04/25/1985
02/13/1986
05/07/1985

Status

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl #
850020

850021
850022

850023
850024

850025

850026
850027
850028
850029
850030
850031
850032
850033
850034
850035
850036

850037
850038
850039

850040

850041
850042

850043
850044
850045
850046
850047

850048
850049
850050
850051

Date Opened

11/13/1984

10/31/1984
11/12/1984

11/07/1984
11/13/1984

11/15/1984

11/09/1984
11/13/1984
11/14/1984
11/14/1984
11/09/1984
11/23/1984
12/03/1984
01/23/1985
01/23/1985
01/23/1985
01/11/1985

01/20/1985
02/05/1985
12/03/1984

11/27/1984

12/04/1984
12/07/1984

12/11/1984
12/19/1984
12/19/1984
12/19/1984
12/19/1984

12/19/1984
12/19/1984
12/19/1984
12/19/1984

Building/Facility
FIRE WAREHOUSE

JOHN F. KENNEDY CENTER
WOODWARD MEMORIAL LIBRARY

BUREAU OF INDIAN AFFAIRS
WEST POINT MILITARY ACADEMY

RICHARDSON SHOPPING MALL

BURLINGTON INTERNATL. AIRPORT
CLARK COUNTY COURTHOUSE

U.S. POST OFFICE

ARMY NATIONAL GUARD BUILDING
NATIONAL WEATHER SERVICE OFFIC
U.S. POST OFFICE

UNIVERSITY OF SOUTH ALABAMA
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

CITY HALL

SHILO INN
DALE CITY OFFICE PARK
U.S. AIR FORCE ACADEMY CHAPEL

CIVILIAN PERSONNEL OFFICE

BATAVIA VA MEDICAL CENTER
GREAT SWAMP NAT. WILDLIFE REF.

SOCIAL SECURUTY OFFICE
COLONIAL HOTEL
MONTGOMERY WARD STORE
DOMINIQUE'S TREASURERS

TURTZO, SPRY, PAWLETTE & SBROCCHI BLDG.

HAIR SCENE BUILDING
MAZZA BUILDING

FLOYD HESS BUILDING
SABALINE'S UPHOLSTERING

City

FAIRBANKS

WASHINGTON

LEROY

ANCHORAGE
WEST POINT

RICHARDSON

BURLINGTON
MARSHALL
TELLER
TELLER
BURLINGTON
SOLON
MOBILE
HERNDON
STERLING

NEW LONDON

FAIRBANKS

LINCOLN CITY

WOODBRIDGE

COLORADO

SPRINGS
FORT

WAINWRIGHT

BATAVIA
BERNARDS
TOWNSHIP
ST. CROIX
BANGOR
BANGOR
BANGOR
BANGOR

BANGOR
BANGOR
BANGOR
BANGOR

State

AK

DC
NY

AK
NY

X

VT
IL
AK
AK
VT
OH
AL
VA
VA
CcT
AK

OR
VA
co

AK

NY
NJ

\i

PA
PA
PA
PA

PA
PA
PA
PA

Agency
DOI

OTHFED
NONFED

GSA
DOD

NONFED

NONFED
NONFED
USPS
DOD
OTHFED
USPS
NONFED
USPS
USPS
USPS
NONFED

NONFED
NONFED
DOD

DOD

VA
DOl

HHS
NONFED
NONFED
NONFED
NONFED

NONFED
NONFED
NONFED
NONFED

Complaint Issues

Mezzanine level is inaccessible. Inacc. shower, doors, stairs,
handrail, tresholds, door hardware and pipe insulation.

CURB CUTS HAVE 1" DROP

NO ACCESSIBLE WALKWAYS. NO ACCESS RAMPS. NO ELEVATORS.

NO ELEVATORS TO SECOND FLOOR.
Hotel Thayer does not provide full accessible accommodations to
w/c users. Problems - acccessible parking, entrance and acc.

rooms.
TOO FEW CURB CUTS. TOO FEW HANDICAPPED PARKING SPACES.

Airport is inaccessible.

ENTRANCES ARE NOT ACCESSIBLE STEPS, NO RAMP
NO RAMP.

NO RAMP

INACCESSIBLE

Inaccessible; new entrance.

SEVERAL BUILDINGS ARE INACCESSIBLE

NOT ACCESSIBLE

NO HANDICAPPED PARKING

ENTRANCE IS INACCESSIBLE NO RAMPS

SECOND FLOOR IS INACCESSIBLE BECAUSE OF STEPS, NOELEVATOR

GENERAL INACCESSIBILITY OF THIS HOTEL.
NO H/C PARKING SPACES NO RAMP TO BUILDING
NO ACCESSIBLE ENTRANCE NO RAMPS, NO ELEVATOR

NO RAMP ENTRANCE IS INACCESSIBLE NO ELEVATOR

HANDICAPPED PARKING SPACES ARE TOO NARROW
No access to main bird blind, walk needs passing locations.

NO CURB CUTS OR RAMPS, NO H/C PARKING
INACCESSIBLE
INACCESSIBLE
INACCESSIBLE
INACCESSIBLE

INACCESSIBLE
INACCESSIBLE
INACCESSIBLE
INACCESSIBLE

Date of Last

Action
08/17/1990

05/07/1985
02/19/1985

03/02/1988
09/05/1989

03/27/1985

05/12/1988
05/22/1985
04/23/1985
05/07/1985
05/12/1988
06/28/1988
11/05/1987
07/02/1985
09/20/1985
10/29/1985
05/22/1985

05/01/1985
05/22/1985
02/12/1986

08/05/1986

12/16/1985
09/08/1989

09/09/1985
09/04/1987
04/01/1985
04/01/1985
04/01/1985

04/01/1985
04/01/1985
04/01/1985
04/01/1985

Status

Closed

Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl #

850052
850053
850054
850055
850056
850057
850058
850059
850060

850061
850062

850063

850064
850065
850066
850067
850068
850069
850070
850071
850072
850073

850074
850075
850076
850077
850078

850079

850080
850081
850082
850083

Date Opened

12/19/1984
12/19/1984
12/27/1984
12/27/1984
01/03/1985
01/09/1985
12/27/1984
01/15/1985
11/01/1984

01/11/1985
01/16/1985

01/10/1985

01/09/1985
02/01/1985
01/09/1985
01/08/1985
02/06/1985
02/04/1985
01/11/1985
02/04/1985
02/04/1985
01/27/1985

02/06/1985
02/14/1985
02/22/1985
02/25/1985
02/19/1985

02/21/1985

02/21/1985
03/11/1985
03/25/1985
03/26/1985

Building/Facility

PRITCHARD'S CLOTHING

ELK'S LODGE

U.S. POST OFFICE

ARIZONA CORRECTIONAL TRG. FAC.
HEALTH AND HUMAN SERVICES BLDG
U.S. POST OFFICE

OAKLAND MUSEUM

U.S. POST OFFICE

UNION CARBIDE

TANANA VALLEY COMM. CENTER
DOCTORS PARK

SCHOOL OF SOCIAL WORK

U.S. POST OFFICE

CITY HALL

TEAGUE GENERAL HOSPITAL
DRIVER'S LICENSE BUREAU
CLIFFRIDGE APARTMENTS
BERING STRAIT SCHOOL DISTRICT
TELLER LUTHERAN CHURCH
TELLER COMMERCIAL COMPANY
BERING STRAITS REGIONAL HOUS.
U.S. POST OFFICE

CITY OF SALEM

VA & SSA REGIONAL OFFICES
U.S. POST OFFICE

STREET INTERSECTION

U.S. POST OFFICE

DEPARTMENT OF CORRECTIONS

STATE HOUSE OF REPRESENTATIVES
BOOTH MEMORIAL PARK

LOWRY AIR FORCE BASE

U.S. POST OFFICE

City

BANGOR
BANGOR
AUGUSTA
TUCSON
WASHINGTON
OMAHA
OAKLAND
GALION

S. SAN
FRANCISCO
FAIRBANKS

FREEHOLD

HARTFORD

TEAGUE
TEAGUE
TEAGUE

ST. CHARLES
WYNNE
UNALAKLEET
TELLER
TELLER
NOME
HAMILTON

SALEM

ATLANTA

MT. LEMMON
WASHINGTON
DELTA JUNCTION

JAMESTOWN

JUNEAU
STRATFORD
LOWRY, AFB
CREVE COEUR

State

PA
PA
GA
AZ
DC
NE
CA
OH
CA

AK

NJ

CT

X
X
X
MO
AR
AK
AK
AK
AK
MT

AR
GA
AZ
DC
AK

CA

AK
CcT
co
MO

Agency

NONFED
NONFED
USPS
NONFED
GSA
USPS
NONFED
USPS
NONFED

NONFED
NONFED

NONFED

USPS
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED

USPS

NONFED
GSA
USPS

NONFED
USPS

NONFED

NONFED
NONFED
DOD
USPS

Complaint Issues

INACCESSIBLE

INACCESSIBLE

HANDICAPPED PARKING SPACE DOES NOT MEET RE.4
REGISTRATION TRAILER IS NOT ACCESSIBLE, NO RAMP.
H/C PARKING SPACES DO NOT HAVE PROPER SIGNAGE.
H/C PARKING IS NOT CLOSE TO H/C ENTRANCE
MUSEUM IS INACCESSIBLE, NO ELEVATORS

ENTRANCE IS INACCESSIBLE NO RAMP

NO RAMP

COLLEGE RENTS SPACE ON 2ND FLOOR, WHICH IS

INACCESSIBLE.

NO CURB CUT TO SIDEWALK THERE ARE NO BATHROOMS FOR THE
PUBLIC.

BUILDING IS NOT ACCESSIBLE, ENTRANCES HAVE BIG
THRESHOLDS. ELEVATOR IS KEY OPERATED AND THE DOOR DOES
NOT STAY OPEN LONG ENOUGH TO REMOVE KEY AND GET INTO

THF FIFVATOR
WIDE STEPS NEEDS HANDRAILS

DOOR IS TOO NARROW. NO RAMPS.

NO HANDRAILS IN HALLWAYS.

RAMP IS TOO STEEP. DOOR IS TOO HARD TO OPEN.

APT. COMPLEX IS NOT ACCESSIBLE

INACCESSIBLE

INACCESSIBLE

INACCESSIBLE

Inaccessible.

ENTRANCE IS NOT ACCESSIBLE. ENTRANCE DOES NOT HAVE RAMP

H/C PARKING SPACE DOES NOT MEET STANDARDS.
RAMP IS TOO STEEP ELEVATORS DO NOT HAVE BRAILE
No ramp.

NO CURB CUT

NO RAMP ENTRANCE IS NOT ACCESSIBLE.

RESTROOM HAS BEEN RENOVATED AND DOES NOT MEET
STANDARDS.

NOT ACCESSIBLE

RESTROOMS ARE NOT ACCESSIBLE PHONES ARE TOO HIGH
BUILDINGS ARE INACCESSIBLE

NO CURB CUTS, PO BOXES ARE NOT ACCESSIBLE POST OFFICE
BOXES ARE NOT ACCESSIBLE.

Date of Last
Action
04/01/1985
04/01/1985
12/30/1987
06/12/1985
03/18/1985
07/26/1985
05/03/1985
10/29/1985
04/22/1985

05/20/1985
03/18/1985

06/12/1985

07/15/1985
03/18/1985
05/29/1985
05/01/1985
07/23/1985
07/22/1985
06/26/1985
07/22/1985
04/06/1988
08/12/1985

07/22/1985
07/12/1985
02/28/1989
02/20/1987
07/26/1985

06/05/1985

06/12/1985
11/10/1987
08/14/1989
03/17/1986

Status

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

850084 03/19/1985 U.S. POST OFFICE BEVERLY HILLS CA USPS NO HANDICAPPED PARKING 11/09/1987 Closed

850085 03/19/1985  U.S. POST OFFICE LOS ANGELES CA USPS NO HANDICAPPED PARKING 12/29/1987 Closed

850086 03/19/1985  U.S. POST OFFICE LOS ANGELES CA USPS HANDICAPPED PARKING SPACES ARE NOT MARKED/STRIPED 07/12/1987 Closed

850087 03/18/1985 NORTH HOPKINS SCHOOL SULPHUR TX NONFED NO H/C PARKING RAMP DOES NOT MEET STANDARS. 12/06/1985 Closed

SPRINGS

850088 03/18/1985 YANTIS SCHOOL GYM WOOD COUNTY X NONFED GYM IS NOT ACCESSIBLE 04/09/1986 Closed

850089 03/22/1985 EPA REGIONAL OFFICE KANSAS CITY KS GSA H/C PARKING IS TOO FAR FROM ACCESSIBLE ENTRANCE. 07/10/1985 Closed

850090 03/11/1985 U.S. POST OFFICE MT. STERLING KY USPS NO STREET LEVEL ENTRANCE NO ELEVATOR. NO RAMPS TO 07/25/1985 Closed
ENTRANCE

850091 04/02/1985 TOWN OF MT. STERLING MT. STERLING KY NONFED NO CURB CUTS 06/16/1987 Closed

850092 07/02/1985 VA REGIONAL OFFICE DENVER (0] GSA NEW OFFICES ARE INACCESSIBLE 08/21/1987 Closed

850093 04/01/1985  DEPT OF THE ARMY/NASSIF BLDG. FALLS CHURCH VA DOD NO HANDICAPPED PARKING 05/02/1988 Closed

850094 03/11/1985  WAYLAND BAPTIST COLLEGE PLAINVIEW X NONFED INACCESSIBLE ENTRANCE RESTROOMS ARE INACCESSIBLE NO H/C 07/22/1985 Closed
PARKING SPACES.

850095 03/11/1985  CITY HALL PLAINVIEW TX NONFED ENTRANCE IS NOT ACCESSIBLE NO RAMPS, AND GENERALLY 07/30/1985 Closed
INACCESSIBLE

850096 03/11/1985 POLICE HEADQUARTERS PLAINVIEW TX NONFED ENTRANCE IS NOT ACCESSIBLE NO RAMPS, AND IS GENERALLY 07/30/1985 Closed
INACCESSIBLE

850097 03/11/1985 MUNICIPAL COURT PLAINVIEW X NONFED ENTRANCE IS NOT ACCESSIBLE NO RAMPS, AND IS GENERALLY 07/30/1985 Closed
INACCESSIBLE

850098 02/22/1985 TENNIS COURTS- KIWANIS PARK TEMPE AZ NONFED NO H/C PARKING 5" HIGH CURB BETWEEN PARKING LOT AND 07/22/1985 Closed
WALKWAY.

850099 04/08/1985 VA MEDICAL CENTER DES MOINES 1A VA NO HANDICAPPED PARKING FOR VANS 12/30/1987 Closed

850100 04/10/1985 D.C. CONVENTION CENTER WASHINGTON DC NONFED Inaccessible bay out of displays. 06/07/1989 Closed

850101 04/10/1985 U.S. POST OFFICE SAN ANTONIO X USPS HANDICAPPED PARKING SPACE IS TOO NARROW 10/07/1985 Closed

850102 04/23/1985  U.S. POST OFFICE GLEASON Wi USPS Entrance is inaccessible. 03/05/1991 Closed

850103 04/25/1985 CAMP GROUNDS TAMPA FL DOD CAMP GROUNDS ARE INACCESSIBLE 08/18/1986 Closed

850104 04/25/1985 CAMP GROUNDS ORLANDO FL DOD CAMP SITES ARE NOT ACCESSIBLE 07/13/1987 Closed

850105 05/13/1985 CAMP GROUNDS HOMESTEAD AFB FL DOD CAMP GROUNDS ARE INACCESIBLE 08/18/1986 Closed

850106 05/09/1985  U.S. POST OFFICE PAULSBORO NJ USPS ENTRANCE IS INACCESSIBLE NO RAMP 06/02/1986 Closed

850107 05/08/1985  U.S. POST OFFICE BETHEL ISLAND CA USPS INACCESSIBLE 03/03/1986 Closed

850108 05/07/1985 COURTHOUSE SQUARE FAIRBANKS AK DOI WHEELCHAIR LIFT IS NOT ACCESIBLE 01/25/1988 Closed

850109 05/10/1985 MURPHY HALL FORT AK DOD INACCESSIBLE 03/25/1986 Closed

WAINWRIGHT

850110 05/16/1985 MANY FARMS BOARDING SCHOOL NAVAJO NATION AZ DOI The school is inaccessible, particularly the girls' dorms. 12/03/1990 Closed

850111 05/16/1985 MASS BROTHERS STORE CLEARWATER FL NONFED RESTROOMS ARE INACCESSIBLE 07/22/1985 Closed

850112 05/03/1985  U.S. POST OFFICE BALTIMORE MD USPS NO H/C PARKING 03/24/1986 Closed

850113 05/10/1985  U.S. POST OFFICE BRYAN OH USPS INACCESSIBLE NO RAMP INACCESSIBLE 03/19/1986 Closed

850114 05/15/1985  U.S. POST OFFICE NEWBURGH IN USPS ENTRANCE IS INACCESSIBLE 06/06/1988 Closed

850115 05/17/1985 U.S. POST OFFICE FT. MADISON IA USPS Entrance is inaccessible. 05/23/1989 Closed
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Compl #
850116

850117
850118
850119
850120
850121
850122

850123
850124
850125
850126
850127
850128

850129

850130
850131
850132
850133

850134
850135
850136
850137
850138
850139
850140
850141
850142
850143
850144

850145
850146
850147

850148
850149
850150

Date Opened

05/15/1985

05/15/1985
05/25/1985
05/20/1985
05/13/1985
05/14/1985
05/15/1985

05/20/1985
05/14/1985
05/18/1985
05/18/1985
05/17/1985
05/13/1985

05/18/1985

05/20/1985
05/11/1985
05/23/1985
05/14/1985

05/23/1985
05/30/1985
05/31/1985
05/27/1985
05/22/1985
05/28/1985
05/27/1985
05/18/1985
05/22/1985
05/22/1985
05/22/1985

05/31/1985
05/28/1985
05/28/1985

05/28/1985
05/28/1985
05/28/1985

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

WAYNE COUNTY COURTHOUSE

TOP FOUR CLUB
U.S. POST OFFICE
POST EXCHANGE

FIRST ALABAMA BANK
OBIAN COUNTY COURTHOUSE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

HOWARD COUNTY COURTHOUSE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

DIXON COUNTY COURTHOUSE

KNOW COUNTY COURTHOUSE
WINNESHIEK COUNTY COURTHOUSE
SHERMAN COUNTY COURTHOUSE

City
MT. VERNON

ROBINSON
FAIRFIELD
MCALLEN
IOWA
LOUISVILLE
FAIRFIELD

SAN DIEGO
HAVRE
MONTGOMERY
MONTGOMERY
UNION CITY
BLADEN

BERRYVILLE

SAN ANTONIO
HEMET
MOORESTOWN
MARIANNA

PICAYUNE

ST. PAUL
HUMACAO
OAKLAND
KAUFMAN
WEST CALDWELL
BERKELEY
WINIMAC

MT. VERNON
NEW ROCHELLE
PELHAM

DEFUNIAK
LITTLEFIELD
PONCA

CENTER
DECORAH
LOUP CITY

State

IN

IL

IL
TX
KS
GA

IL

CA
MT
AL
AL
TN
NE

AR

X
CA
NJ
FL

MS
NE
PR
CA
X
NJ

CA
IN

NY
NY
NY

FL
X
NE

NE
1A
NE

Agency
USPS

USPS
USPS
USPS
USPS
USPS
NONFED

DOD
USPS
DOD
NONFED
NONFED
USPS

USPS

USPS
USPS
USPS
USPS

USPS
NONFED
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS

USPS
USPS
NONFED

NONFED
NONFED
NONFED

Complaint Issues
ENTRNCE IS INACCESSIBLE NO RAMP TO ENTRANCE NO ELEVATOR

ENTRANCE IS INACCESSIBLE NO RAMP

INACCESSIBLE NO RAMPS NO H/C PARKING

No ramp; doors open out.

ENTRANCE IS INACCESSIBLE NO RAMPS

NO RAMP

ENTRANCE IS INACCESSIBLE NO RAMPS NO ELEVATOR TO SECOND
FLOOR

Renovations without accessibility features.

ENTRANCE IS NOT ACCESSIBLE NO RAMP

SOME SHOPS ARE INACCESSIBLE

ENTRANCE IS INACCESSIBLE NO RAMP TO ENTRANCE

NO CURB CUTS AT SOUTH ENTRANCE

SIDEWALK IS BROKEN UP. ENTRANCE IS INACCESSIBLE DOORS ARE
TOO HARD TO OPEN

ENTRANCE IS INACCESSIBLE NO RAMP DOORS ARE INACCESSIBLE

ENTRANCE IS INACCESSIBLE NO CURB CUTS

NO CURB CUT

NO RAMPS

ENTRANCE IS INACCESSIBLE NO RAMP DOORS ARE TOO HEAVY
AND HARD TO OPEN

INACCESSIBLE

ENTRANCE IS INACCESSIBLE NO RAMP

NO RAMPS NO H/C PARKING

ACCESSIBLE ROUTE IS NOT OPEN FOR NORMAL BUS. HRS.
ENTRANCE IS INACCESSIBLE NO RAMPS

ENTRANCE IS INACCESSIBLE

ACCESSIBLE ROUTE IS NOT OPEN AT ALL TIMES
ENTRANCE IS INACCESSIBLE NO RAMPS

ENTRANCE IS INACCESSIBLE NO RAMP JUST STEPS

NO RAMP

ENTRANCE IS INACCESSIBLE; ONE STEP, NO RAMP AND DOOR IS
NOT WIDE ENOUGH

ENTRANCE IS INACCESSIBLE

ENTRANCE IS INACCESSIBLE NO CURB CUTS

ENTRANCE IS INACCESSIBLE NO RAMP TO ENTRANCE NO
ELEVATOR TO 2ND FLOOR

ENTRANCE IS NOT ACCESSIBLE NO RAMP

INACCESSIBLE NO RAMP

ENTRANCE IS INACCESSIBLE NO RAMP

Date of Last

Action
02/13/1987

07/21/1986
03/25/1986
02/28/1989
07/22/1985
11/22/1985
06/02/1986

11/02/1989
07/26/1985
10/08/1985
07/22/1985
06/19/1987
10/01/1985

10/07/1985

09/22/1985
05/13/1988
11/19/1988
10/01/1985

10/01/1985
10/07/1985
11/04/1985
10/01/1985
10/29/1985
10/07/1985
10/01/1985
03/24/1986
10/01/1985
03/17/1986
03/24/1986

10/01/1985
10/01/1985
07/25/1985

08/20/1985
03/25/1986
03/24/1986

Status

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
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Compl #
850151

850152
850153

850154
850155
850156
850157
850158
850159
850160
850161
850162
850163
850164
850165
850166

850167
850168

850169

850170
850171
850172
850173
850174
850175
850176
850177

850178
850179
850180
850181
850182

850183
850184
850185

Date Opened
05/29/1985

05/31/1985
06/04/1985

06/05/1985
06/03/1985
06/06/1985
06/04/1985
06/10/1985
06/07/1985
06/30/1985
06/14/1985
06/06/1985
06/10/1985
05/20/1985
06/09/1985
06/06/1985

06/18/1985
06/25/1985

06/24/1985

06/06/1985
06/28/1985
06/28/1985
06/21/1985
06/21/1985
06/21/1985
06/21/1985
07/02/1985

06/18/1985
06/21/1985
06/21/1985
06/21/1985
07/02/1985

07/02/1985
07/02/1985
07/07/1985

Building/Facility

CAMERON STATION, BLDG. 3

U.S. POST OFFICE
BOAT DOCK

WALMO EDUCATION CENTER
TANANA VALLEY COMMUNITY COLLEG

U.S. POST OFFICE

HOWARD COUNTY COURTHOUSE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

AVALON PUBLIC LIBRARY

U.S. POST OFFICE
U.S. POST OFFICE

ATRIUM BLDG.
PONDEROSA R

ESTAURANT

MUNICIPAL COURT BUILDING
NAVAL MEDICAL COMMAND

ARMED FORCE

U.S. POST OFFI
CAMDEN STAT
WOODCREST S

SPEERS TIRE AND SERVICE CENTER

S RESERVE CENTER

CE
ION
TATION

QUICK AND GRICE HARDWARE

WARDS FAST F

00D

FOXWELL MEMORIAL APARTMENTS

U.S. POST OFFICE

TWINBROOK METRO STATION

MR. GATTI'S PIZZA
HANCOCK BANK

WINN-DIXIE FOOD STORE
CENTRAL PLAINS REGIONAL HOSPITAL

MCARTHUR PARK
U.S. POST OFFICE
U.S. POST OFFICE

City
ALEXANDRIA

CAGOSA
NEWPORT NEWS

NEW CASTLE
FAIRBANKS
PAULLINA
ST. PAUL
MYERSVILLE
IOLA
CALUMET
AVALON
AVALON
MASON
LOGAN

SAN METEO
ALBANY

CHICAGO
WASHINGTON

OKLAHOMA CITY

BROWNFIELD
CAMDEN
WOODCREST
PICAYUNE
PICAYUNE
PICAYUNE
BALTIMORE
MUSKOGEE

WASHINGTON
PICAYUNE
PICAYUNE
PICAYUNE
PLAINVIEW

SAN ANTONIO
ARMVCHEE
SPRINGFIELD

State

VA

PR
VA

PA
AK

NE
MD
KS

NJ
NJ
MI
WV
CA
NY

IL
DC

OK

TX
NJ
NJ
MS
MS
MS
MD
OK

DC
MS
MS
MS
X

X
GA
VA

Agency
DOD

USPS
DOD

NONFED
NONFED
USPS
NONFED
USPS
USPS
USPS
USPS
NONFED
USPS
USPS
GSA
NONFED

NONFED
DOD

DOD

USPS
DOT
DOT
NONFED
NONFED
NONFED
NONFED
USPS

DOT
NONFED
NONFED
NONFED
NONFED

NONFED
USPS
USPS

Complaint Issues

BLDG.3 IS INACCESSIBLE REST ROOMS IN BLDG. 3 ARE
INACCESSIBLE

NO RAMPS NO HANDICAPPED PARKING

BOAT DOCK IS INACCESSIBLE

NO RAMP INSIDE OF GYM

INACCESSIBLE ENTRANCE

ENTRANCE IS INACCESSIBLE NO RAMP

BLDG. IS INACCESSIBLE NO RAMPS

INACCESSIBLE NO RAMPS DOORS ARE NOT ACCESSIBLE
ENTRANCES ARE INACCESSIBLE NO RAMPS

Entrance inaccessible, no ramp; doorway too narrow.

No ramp.

INACCESSIBLE ENTRANCE NO RAMP TO ENTRANCE

ENTRANCE IS INACCESSIBLE NO RAMP

INACCESSIBLE NO RAMPS

INACCESSIBLE INACCESSIBLE ROUTE TO BLDG.

DOORS TO RESTROOMS ARE TOO NARROW RESTROOMS ARE
INACCESSIBLE

BLDG. IS INACCESSIBLE

SEVERAL BUILDINGS HAVE INACCESSIBLE ENTRANCES; HAVE STEPS;
NO RAMPS; NO ELEVATORS

No handicapped parking, entrance is inaccessible, no ramps,
accessible restrooms.

INACCESSIBLE NO H/C PARKING NO RAMPS
Renovations without access features. No elevator.
Renovations without access features.
INACCESSIBLE

INACCESSIBLE

RESTROOM IS INACCESSIBLE

APTS. ARE INACCESSIBLE

Parking spaces are not accessible, inaccessible entrance.
WEST ENTRANCE IS INACCESSIBLE RAMP IS TOO STEEP
INACCESSIBLE RESTROOM

INACCESSIBLE

CHECK-OUT AISLE'S ARE TOO NARROW

NO HANDICAPPED PARKING NO HANDRAILS IN RESTROOMS
DOORS IN RESTROOM ARE NOT ACCESSIBLE

NO ACCESSIBLE PATH TO RESTROOMS

PARKING LOT IS COVERED WITH SMALL ROCKS NO RAMPS
No accessible parking, no curb cuts.

Date of Last

Action
01/21/1988

02/17/1987
02/05/1988

10/07/1985
10/03/1985
10/29/1985
10/07/1985
02/27/1987
03/17/1986
02/15/1989
11/03/1989
10/07/1985
02/20/1987
03/17/1986
04/02/1987
04/02/1987

08/06/1986
03/25/1986

08/13/1990

03/10/1988
10/06/1992
08/16/1991
03/25/1986
09/30/1985
04/02/1987
05/30/1986
05/05/1988

06/24/1987
07/20/1987
03/25/1986
02/13/1986
03/19/1986

03/25/1986
08/03/1987
07/06/1989

Status

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
850186 07/07/1985  U.S. POST OFFICE WASHINGTON DC USPS INACCESSIBLE 10/27/1988 Closed
850187 07/01/1985  U.S. POST OFFICE OKANOGAN WA USPS NO RAMPS ENTRANCE IS INACCESSIBLE 10/30/1985 Closed
850188 07/26/1985 MONTE MART SEASIDE CA NONFED HANDICAPPED ENTRANCE IS KEPT LOCKED 06/18/1986 Closed
850189 06/21/1985  PARKSIDE APARTMENTS HAMILTON MT NONFED NO ELEVATORS 03/25/1986 Closed
850190 07/11/1985  U.S. POST OFFICE CHICAGO IL USPS No accessible parking. 08/17/1988 Closed
850191 07/03/1985  U.S. POST OFFICE SKOKIE IL USPS NO RAMP 05/01/1987 Closed
850192 07/08/1985  OFFICERS CLUB BOLLING AFB DC DOD POTOMAC ROOM IS NOT ACCESSIBLE 03/25/1986 Closed
850193 07/15/1985  U.S. NAVAL ACADEMY ANNAPOLIS MD DOD Three steps at entrance to Coral Room and Midway Room Building. 04/24/1992 Closed
850194 06/16/1985  U.S. POST OFFICE WATERBURY CT USPS ENTRANCE TO POST OFFICE IS INACCESSIBLE 02/26/1987 Closed
850195 07/10/1985  U.S. POST OFFICE MECHANICSVILLE 1A USPS Inaccessible. 12/22/1988 Closed
850196 07/12/1985 U.S. POST OFFICE PLAINVIEW TX USPS POST OFFICE IS INACCESSIBLE 05/12/1988 Closed
850197 07/15/1985 RED WILLOW COUNTY COURTHOUSE MCCOOK NE NONFED ENTRANCE IS INACCESSIBLE NO RAMPS 03/24/1986 Closed
850198 07/18/1985  U.S. POST OFFICE HYANNIS MA USPS POST OFFICE IS INACCESSIBLE 02/17/1987 Closed
850199 07/17/1985 HIRAM G. ANDREWS CENTER JOHNSTOWN PA NONFED BALL FIELD IS INACCESSIBLE 02/13/1986 Closed
850200 07/17/1985  STATE OFFICE BUILDING FT. SMITH AR NONFED TOO FEW HANDICAPPED PARKING SPACES 06/13/1986 Closed
850201 08/07/1985 CURB CUTS FT. SMITH AR NONFED NO CURB CUTS 08/17/1987 Closed
850202 09/10/1985 COMMUNITY BANK BLDG. SAN JOSE CA GSA ENTRANCE IS INACCESSIBLE RESTROOMS ARE INACCESSIBLE 03/02/1987 Closed
850203 07/23/1985  U.S. POST OFFICE MONONA 1A USPS Inaccessible. 03/03/1989 Closed
850204 07/22/1985 CAMPBELL CREST OFFICE BUILDING RICHARDSON X NONFED INACCESSIBLE NO H/C PARKING 03/25/1986 Closed
850205 07/02/1985  PARKING IN MANHATTAN NEW YORK NY NONFED NO HANDICAPPED PARKING 02/26/1987 Closed
850206 07/18/1985  LINCOLN COUNTY COURTHOUSE NORTH PLATTE NE NONFED NO ELEVATORS 02/11/1987 Closed
850207 07/30/1985  U.S. POST OFFICE WINNFIELD LA USPS ENTRANCE IS INACCESSIBLE NO RAMPS TO ENTRANCE NO CURB 02/11/1987 Closed
CUT FROM HANDICAPPED PARKING SPACETO SIDWALK

850208 07/30/1985  U.S. POST OFFICE SHARON SPRINGS NY USPS Inaccessible. 06/02/1989 Closed
850209 07/30/1985 CENTRAL NATIONAL BANK CANAJOHARIE NY NONFED NO RAMP 04/07/1986 Closed
850210 08/02/1985  GREENVILLE MUNICIPAL COURT GREENVILLE SC NONFED NO ELEVATOR TO SECOND FLOOR 02/26/1987 Closed
850211 08/05/1985  U.S. POST OFFICE LONE OAK X USPS Inaccessible, no ramps, no handicapped parking. 03/09/1989 Closed
850212 08/02/1985  U.S. POST OFFICE QUINLAN TX USPS No ramps or handicapped parking. 03/09/1989 Closed
850213 08/02/1985 ELDRIDGE GONAWAY COMMONS OAKLAND CA NONFED NO HANDICAPPED PARKING FOR VANS 08/05/1986 Closed
850214 08/02/1985  WARREN COUNTY COURTHOUSE INDIANOLA 1A NONFED No entry to building. 12/15/1988 Closed
850215 07/31/1985  VALLEY COUNTY COURTHOUSE ORD NE NONFED ENTRANCE IS INACCESSIBLE NO RAMPS 05/30/1986 Closed
850216 07/26/1985  ADAIR COUNTY COURTHOUSE GREENFIELD 1A NONFED INACCESSIBLE ENTRANCE NO RAMP 06/16/1986 Closed
850217 07/29/1985 ). BYRONS DEPT. STORE ST. PETERSBURG FL NONFED RESTROOMS ARE INACCESSIBLE 07/21/1986 Closed
850218 07/22/1985  U.S. POST OFFICE GALLUP NM USPS NO RAMP, ONLY STEPS 05/17/1989 Closed
850219 09/25/1985 PENDLETON GARDENS DEPARTMENTS PENDLETON SC NONFED APTS. ARE INACCESSIBLE 02/25/1987 Closed
850220 07/25/1985  ANTELOPE COUNTY COURTHOUSE NELIGH NE NONFED ENTRANCE IS INACCESSIBLE NO RAMP 11/09/1987 Closed
850221 08/16/1985  ADMINISTRATIVE OFFICES BELCOURT ND DOI NO ELEVATORS 06/09/1986 Closed
850222 08/30/1985 FARMERS HOME ADMINISTRATION LEXINGTON KY OTHFED 11/09/1987 Closed
850223 09/02/1985 U.S. POST OFFICE BILLERICA MA USPS No accessible parking, no ramp. 10/12/1988 Closed
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Compl #
850224

850225

850226

850227

850228

850229

850230

850231

850232

850233

850234

850235
850236
850237
850238
850239
850240
850241
850242
850243
850244
850245

Date Opened

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/27/1985

08/10/1985

08/20/1985
09/04/1985
09/23/1985
08/20/1985
08/20/1985
09/11/1985
08/31/1985
09/13/1985
09/02/1985
08/22/1985
09/25/1985

Building/Facility
LEWIS MEMORIAL BUILDING

BILLERICA TOWN HALL

VINNING SCHOOL

LOCKE MIDDLE SCHOOL

DUTILE SCHOOL

MARSHALL SCHOOL

DILSON SCHOOL

BILLERICA MEMORIAL HIGH SCHOOL

PARKER SCHOOL

SHAWSHEEN

CIVILIAN PERSONNEL OFFICE

FEDERAL AVIATION ADMIN. OFFICE
USDA/INST OF NORTHERN FORESTRY
SUNSET PARK PHARMACY
OBSERVATORY

DUCKERING HALL

CAPE COD COMMUNITY COLLEGE
CITY OF ROXBURY

DOUGLAS COURTHOUSE

MT. HOOD COMMUNITY COLLEGE
U.S. POST OFFICE

U.S. POST OFFICE

City
BILLERICIA

BILLERICA

BILLERICA

BILLERICA

BILLERICA

BILLERICA

PINEHURST

MILLERICA

BILLERICA

PINEHURST

FORT
RICHARDSON
FAIRBANKS
FAIRBANKS
BROOKLYN
FAIRBANKS
FAIRBANKS
CAPE COD
ROXBURY
DOUGLAS
GRESHAM
NORWOOD
NORTH
TONAWANDA

State

MA

MA

MA

MA

MA

MA

MA

MA

MA

MA

AK

AK
AK
NY
AK
AK
MA
MA
GA
OR
MA
NY

Agency
NONFED

NONFED

NONFED

NONFED

NONFED

NONFED

NONFED

NONFED

NONFED

NONFED

DOD

DOT
OTHFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED

USPS

USPS

Complaint Issues

OFFICES ARE TOO SMALL FOR WHEELCHAIRS RESTROOMS ARE

INACCESSIBLE
RESTROOMS ARE INACCESSIBLE NO ELEVATOR TO SECOND FLOOR

DOORS ON FIRST FLOOR ROOMS ARE TOO SMALL FOR A

WHEELCHAIR TO GO THOURGH. RAMP IS TOO STEEP
NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC

DOORS NO RAMPS INACCESSIBLE RESTROOMS NO ELEVATORS
NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC

DOORS NO RAMPS NO ACCESSIBLE RESTROOMS NO ELEVATORS

NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC
DOORS NO RAMPS NO ACCESSIBLE RESTROOMS NO ELEVATORS

NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC
DOORS NO RAMPS NO ACCESSIBLE RESTROOMS NO ELEVATORS

NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC
DOORS NO RAMPS NO ACCESSIBLE RESTROOMS NO ELEVATORS

NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC
DOORS NO RAMPS NO ACCESSIBLE RESTROOMS NO ELEVATORS

NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC
DOORS NO RAMPS NO ACCESSIBLE RESTROOMS NO ELEVATORS

NO HANDICAPPED PARKING NO CURB CUTS NO AUTOMATIC
DOORS NO RAMPS NO HANDICAPPED RESTROOMS NO ELEVATOR

ENTRANCE IS INACCESIBLE NO RAMP

ENTRANCE IS INACCESSIBLE NO RAMP
Inaccessible.

ENTRANCE IS NOT ACCESSIBLE

ENTRANCE IS INACCESSIBLE NO ELEVATORS
EAST SIDE IS INACCESSIBLE

ENTRANCE IS INACCESSIBLE NO ELEVATORS
CURB CUT IS INACCESSIBLE

NO ELEVATOR TO SECOND FLOOR

SEVERAL BLDGS. ARE INACCESSIBLE
ENTRANCE IS INACCESSIBLE NO RAMP
ENTRANCE IS INACCESSIBLE NO RAMP

Date of Last

Action
07/11/1986

03/03/1986

07/21/1987

07/21/1987

07/21/1987

07/21/1987

07/21/1987

07/21/1987

07/21/1987

06/13/1986

02/09/1987

05/30/1986
07/03/1989
02/17/1987
03/03/1987
02/27/1987
02/25/1987
11/09/1987
03/03/1987
12/29/1987
08/12/1987
02/13/1987

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl #

850246
850247
850248
850249
860001

860002
860003
860004
860005
860006

860007
860008

860009
860010
860011

860012
860013
860014

860015

860016
860017

860018
860019
860020
860021

860022

860023
860024
860025
860026

Date Opened

09/25/1985
09/24/1985
09/27/1985
09/28/1985
10/08/1985

10/07/1985
10/13/1985
10/29/1985
10/25/1985
10/21/1985

12/19/1985
12/15/1985

11/01/1985
11/15/1985
10/21/1985

11/01/1985
11/26/1985
11/20/1985

12/09/1985

01/03/1986
01/07/1986

12/16/1985
01/10/1986
12/16/1985
01/14/1986

01/21/1986

01/21/1986
12/16/1985
01/24/1986
01/23/1986

Building/Facility

SOCIAL SECURITY ADMIN. OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

BOISE HOUSING PROJECT
OKTIBBEHA COUNTY DEPT. OF

U.S. POST OFFICE

BRAZOS COUNTY COURTHOUSE
NATIONAL INST. FOR THE DEAF
U.S. POST OFFICE

ST. AMBROSE COLLEGE

LAUREN COUNTY COURTHOUSE
PRESTON COUNTY COURTHOUSE

DEBERRY CORRECTIONAL INSTITUTE
APARTMENT BUILDING
CITY OF DAVENPORT

LOCKHEED MISSILES AND SPACE CO
FEDERAL COURTHOUSE
N. WATER STREET RENOV. PROJ.

CITY WELFARE DEPARTMENT

OLD LIBRARY COMPLEX
LUMANA'l BUILDING

U.S. POST OFFICE

UNIVERSITY OF MARYLAND
CLINTON PUBLIC LIBRARY

ST. MARY'S COLLEGE OF MARYLAND

NON-COMMISSIONED OFFICERS CLUB

FEDERAL BUILDING

SOUTH VERMILLION MIDDLE SCHOOL
FDIC FIELD OFFICE

PACIFIC GAS AND ELECTRIC

City

NIAGARA FALLS
WHARTON
NEWCASTLE
BOISE
STARKVILLE

BOGALUSA
BRYAN
ROCHESTER
CAMBRIDGE
DAVENPORT

LAURENS
RINGWOOD

NASHVILLE
BROOKLYN
DAVENPORT

SUNNYVALE
FRANKLINTON
ROCHESTER

WATERBURY

NEW CASTLE
PAGO PAGO,
AMERICAN

SAMOA
CLINTON

COLLEGE PARK
CLINTON
ST. MARY'S CITY

KEESLER AFB

LOUISVILLE
CLINTON
WAUKESHA
SAN FRANCISCO

State

NY
X
WY
ID
MS

LA
X
NY
MD

SC

WV

TN

NY

CA
LA
NY

CT

PA

AS

IN
MD
IN
MD

MS

KY

WI
CA

Agency

GSA
USPS
USPS
HUD
NONFED

USPS
NONFED
NONFED

USPS
NONFED

NONFED
NONFED

NONFED
HUD
NONFED

NONFED
NONFED
NONFED

NONFED

HUD
USPS

USPS
ED
NONFED
ED

DOD

GSA
ED
NONFED
NONFED

Complaint Issues

ENTRANCE IS INACCESSIBLE NO CURB CUT

ENTRANCE IS INACCESSIBLE NO RAMP

ENTRANCE IS INACCESSIBLE NO RAMP

DOORS ARE INACCESSIBLE

Parking lot is made up of large gravel stones. Ramp railings are
made out of regular fence posts. Restrooms are not accessible.

No ramp at entrance. No designated accessible parking

Hugh Carey Bldg.inaccessible.

No ramp for entrance

No accessible route. Steps at all entrances and no ramps provided.

Second floor of facility inaccessible.
No accessible parking. Entrance not accessible. No accessible route
from grounds to building

Building inaccessible.

Several intersections adn sidewalks are inaccessible for disabled
persons

Removal of temporary ramps

Ramp at rear entrance too steep. Steps at front entrance

No accessible entrance from street; parking. Ramp is not in
compliance. Lack of curb cuts.

First and second floors of facility inaccessible; no accessible
parking or ramps.

Back entrance inaccessible.

Inaccessible parking or restrooms.

No accessible entrance for disabled persons

No access to second level

No access to second level. Not enough space to move around
Not enough accessible parking spaces; entrances not accessible

Restrooms not accessible; no curbcuts; entrance not accessible

Restrooms inaccessible.

No access to other levels of building

Third floor of facility inaccessible.

Temporary office has been installed, but is not handicapped
accessible

Date of Last
Action
08/18/1987
03/25/1986
02/12/1987
05/12/1988
07/14/1986

02/09/1987
08/04/1987
07/27/1987
02/12/1987
03/03/1987

05/02/1988
02/11/1987

02/27/1987
06/14/1988
08/03/1988

07/26/1986
07/02/1986
06/04/1992

05/12/1988

09/21/1994
03/15/1988

02/27/1987
02/11/1987
07/15/1986
02/11/1987

03/02/1987

05/12/1988
03/02/1987
05/12/1988
07/25/1986

Status

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
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Compl #

860027
860028
860029
860030
860031
860032

860033
860034
860035
860036
860037
860038
860039
860040

860041
860042
860043
860044

860045
860046

860047
860048
860049
860050
860051
860052
860053

860054
860055

860056
860057

860058

Date Opened

01/26/1986
01/26/1986
03/04/1986
01/30/1986
01/30/1986
02/03/1985

02/05/1986
02/07/1986
03/04/1986
03/04/1986
03/13/1986
03/19/1986
03/27/1986
03/11/1986

04/01/1986
04/09/1986
04/14/1986
04/07/1986

04/21/1986
04/24/1986

04/09/1986
05/01/1986
05/01/1986
05/06/1986
05/06/1986
05/08/1986
05/12/1986

05/13/1986
05/13/1986

05/19/1986
05/19/1986

05/22/1986

Building/Facility

LABOR RELATIONS BUILDING
LEONARDTOWN TOWN OFFICE
LANDOVER METRO STATION
U.S. POST OFFICE

U.S. POST OFFICE

OLD CITY COURTHOUSE

GALLAUDET COLLEGE

TRIPLER ARMY MEDICAL CENTER
HOUSTON PUBLIC LIBRARY

SENIOR CITIZENS APARTMENT BLDG
U.S. POST OFFICE

U.S. POST OFFICE

SWITZER BUILDING

MULTIPLE SUBWAY STATIONS-SEPTA

NTI MOVIE THEATERS

U.S. POST OFFICE

VISITOR CENTER, BARATARIA UNIT
FITZSIMMONS ARMY MEDICAL CTR.

U.S. POST OFFICE
ELM CREEK PARK

THE BALLANTYNE BRIDGE

U.S. POST OFFICE

NATIONAL AIRPORT

VA NURSING HOMES

GEORGE WASHINGTON UNIVERSITY
CARROLLHOUSE APARTMENTS
PARKER COUNTY COURTHOUSE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

RAPPAHANNOCK COUNTY COURTHOUSE

City

LIVERMORE
LEONARDTOWN
LANDOVER

DES MOINES
BEVERLY
ROANOKE

WASHINGTON
HONOLULU
HOUSTON
JERSEY CITY
REVERE
HASLETT
WASHINGTON
PHILADELPHIA

ANNANDALE
BRAINTREE
NEW ORLEANS
DENVER

FALL RIVER
OWASSO

ROCHESTER

RUTHERFORD
WASHINGTON
3 STATES -- AZ,
PA,
WASHINGTON
HAYESVILLE
WEATHERFORD

MIDLOTHIAN
FREEPORT

LOS ANGELES
LOS ANGELES

WASHINGTON

State

CA
MD
MD

MA
VA

DC
HI
X
NJ
MA
MI
DC
PA

VA
MA
LA
co

MA
OK

NY
NJ
DC
X
DC
NC
TX

MD
NY

CA

CA

VA

Agency

OTHFED
NONFED
DOT
USPS
USPS
NONFED

ED
DOD
NONFED
NONFED
USPS
USPS
GSA
DOT

NONFED
USPS
DOl
DOD

USPS
DOl

DOT
USPS
DOT
VA
ED
NONFED
NONFED

USPS
USPS

GSA
USPS

NONFED

Complaint Issues

No ramps at entrance

No ramp to the entrance; no accessible restrooms
Insufficient number of accessible parking spaces.

No phone equipment for hearing impaired persons.

Steps at entrance, but no ramps

No place for elderly person to rest after stading for long periods of
time.

No HC parking spaces in front or behind the theater.

Newly constructed wings inaccessible.

No safe parking facilities provided

Sidewalks outside facility lack curb cuts.

Entrance inaccessible because of steps

Entrance door is difficult to open

Door knobs inaccessible for disabled persons

Stations undergoing alteration without compliance with
accessibility standards; numerous stations.

No accessible parking spaces; no entrance ramps.
Inaccessible.

Rest rooms inaccessible.

Several buildings inaccessible to mobility impaired persons; no
access to second level.

No accessible ramp.

Park inaccessible, primarily the walking trail around the lake.

No ramp on bridge pedestrian walkway, therefore, not accessible

Facility inaccessible.
No accessible telephone.
Do not meet minimum requirements for UFAS.

Classrooms not accessible
Facility inaccessible.
Restrooms not accessible; entrance not accessible, no elevator

Renovations made without access features.
Nonconforming ramp to center landing of entrance; no ramp to

front door of facility
Facility inaccessible; no accessible parking spaces provided.

No signage for handicapped parking entrance not accessible; no

handicapped parking
Not accessible

Date of Last
Action
06/22/1987
02/15/1987
05/02/1988
11/03/1987
03/02/1987
08/25/1986

06/21/1989
09/27/1988
02/10/1987
05/16/1988
07/16/1990
08/17/1987
01/19/1988
06/22/1992

08/17/1987
03/14/1989
10/17/1989
09/23/1988

05/05/1989
07/19/1990

06/17/1987
03/01/1990
11/09/1987
05/12/1988
02/05/1988
04/04/1989
03/13/1987

12/19/1989
03/27/1992

09/21/1988
11/09/1987

03/02/1987

Status

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
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Compl #

860059
860060

860061

860062
860063
860064
860065
860066
860067
860068
860069
860070
860071
860072
860073
860074
860075
860076
860077
860078
860079
860080
860081
860082
860083
860084
860085
860086
860087
860088
860089
860090
860091
870001
870002

870003
870004
870005

Date Opened

05/23/1986
05/15/1986

06/02/1986

05/11/1986
06/17/1986
05/12/1986
05/12/1986
05/12/1986
07/28/1986
06/10/1986
06/24/1986
06/27/1986
06/25/1986
06/25/1986
07/08/1986
07/08/1986
07/08/1986
07/15/1986
07/15/1986
06/15/1986
07/15/1986
07/21/1986
08/05/1986
07/29/1986
08/05/1986
08/19/1986
08/27/1986
09/02/1986
09/10/1986
09/25/1986
09/25/1986
09/25/1986
09/30/1986
10/02/1986
10/30/1986

10/06/1986
10/15/1986
09/03/1986

Building/Facility

SOUTHERN OHIO CORRECTIONAL FACILITY

MUNICIPAL AUDITORIUM

EUROPEAN AMERICAN BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

WASHINGTON NATIONAL AIRPORT
MIAMI INTERNATIONAL AIRPORT
INDIANAPOLIS AIRPORT
WASHINGTON DULLES INTL AIRPORT
THE ASHBY AT MCLEAN

VETERANS ADMINISTRATION HQ
GROSS ILE TOWNSHIP HALL

DEKALB COUNTY COURTHOUSE
VETERANS ADMIN. MEDICAL CENTER
LAWRENCE LIVERMORE LAB

SANDIA NATIONAL LAB
NEIGHBORHOOD RECREATION BLDG.
ROCKVILLE METRO STATION
IRVINGTON TOWN HALL THEATRE
BANK OF AMERICA

U.S. POST OFFICE

U.S. POST OFFICE

MONTANA DMV

TOWN OF WAVELAND

U.S. POST OFFICE

U.S. POST OFFICE

FEDERAL JUDICIAL CENTER

U.S. POST OFFICE

BAY STATE JUNIOR COLLEGE
BROCKTON COMMON APT.
FEDERAL BUILDING

U.S. POST OFFICE

UTAH TECHNICAL COLLEGE

MAUDE R. TOULSON FEDERAL BLDG.
VIOLA CIVIC CENTER

BUREAU OF ENGRAVING & PRINTING
U.S. POST OFFICE
JOE LOUIS ARENA

City

LUCASVILLE
EL DORADO

UNIONDALE

ST. CHARLES
OWATONNA
WASHINGTON
MIAMI
INDIANAPOLIS
FAIRFAX
MCLEAN
WASHINGTON
GROSS ILE
DECATUR
BATTLE CREEK
LIVERMORE
ALBUQUERQUE
WHITESBORO
ROCKVILLE
IRVINGTON
YUBA CITY
EAST LANSING
WINTHROP
NORTH BILLINGS
WAVELAND
CETNERLINE
FORDYCE
WASHINGTON
CHICAGO
BOSTON
BROCKTON
ROCHESTER
WICHITA FALLS
SALT LAKE CITY
SALISBURY
VIOLA

WASHINGTON
OBERLIN
DETROIT

State

OH
AR

NY

MO
MN
DC
FL
IN
VA
VA
DC
MI
GA
MI
CA
NM
X
MD
NY
CA
MI
MA
MT
IN
MI
AR
DC
IL
MA
MA
NY
X
uT
MD
AR

DC
OH
MI

Agency

NONFED
NONFED

NONFED

USPS
USPS
DOT
DOT
DOT
DOT
NONFED
VA
NONFED
NONFED
VA
NONFED
NONFED
HUD
DOT
NONFED
NONFED
USPS
USPS
NONFED
NONFED
USPS
USPS
GSA
USPS
ED
NONFED
GSA
USPS
ED
GSA
ED

OTHFED
USPS
NONFED

Complaint Issues

No accessible telephone, no drinking fountain

No accessible entrance to restrooms; no signage for accessibility to

building

Handicapped parking too far from entrance; entrance not
accessible; restrooms not accessible

Rope is inconvenient to handicapped people
Entrance inaccessible.

Steps at the jetway.

Steps at the jetway

Commuter terminal is not accessible.

No elevator service to lower level

Entrance not accessible

No accessible parking spaces provided
Ramps too steep

Inaccessible to wheelchair users.

Entrance not accessible. No access to second floor.
Ramps not accessible

Facility not accessible because no ramp.
Facility inaccessible.

Noncomplying curb cuts to gutter transitions.
Not accessible

Entrance not accessible

No curb cuts, no parking

Facility inaccessible.

Lobby inaccessible.

No accessible parking

No accessible parking

Entrance not accessible

Has steps, no ramp

Entrance has stairs, no ramp

Classrooms not accessible

Entrance not accessible

Parking inaccessible.

No ramp or accessible parking.

Buildings inaccessible.

Building has no elevators.

No wheelchair access; no ramp; parking spaces not wide enough.

Inaccessible public entrance.

Main entrance has 3 steps; no ramp.

Inaccessible parking, walkways; inaccessible bathrooms,seating,
concession stands and telephones.

Date of Last
Action
05/28/1987
03/02/1987

08/04/1988

07/08/1987
10/02/1990
12/28/1990
08/05/1987
11/09/1987
07/09/1987
03/13/1987
12/24/1987
07/16/1986
02/15/1989
02/05/1988
06/17/1987
10/20/1988
08/11/1988
06/14/1989
08/10/1987
03/12/1987
02/17/1988
09/27/1988
11/05/1987
08/17/1987
02/10/1988
11/09/1987
11/09/1987
03/04/1988
08/18/1987
11/05/1987
08/30/1988
07/31/1989
06/15/1988
04/15/1988
05/19/1988

04/19/1988
09/10/1991
12/07/1989

Status

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
870006 10/15/1986  U.S. POST OFFICE MADISON IL USPS Entrance inaccessible 11/09/1987 Closed
870007 10/10/1986  UTICA MEMORIAL AUDITORIUM UTICA NY NONFED No wheelchair seating, no h/c parking, doors too narrow and hard 11/10/1987 Closed
to open, restrooms inaccessible, counters too high, no accessible
elevators. etc.
870008 10/24/1986 CURB AREA NEAR AIR AND SPACE M WASHINGTON DC NONFED No curb ramps. 10/27/1988 Closed
870009 10/27/1986  LESBIAN AND GAY MEN'S COMM CTR SAN DIEGO CA NONFED SECOND FLOOR INACCESSIBLE; NO ELEVATOR 11/25/1987 Closed
870010 10/24/1986  CARRIER DOME SYRACUSE NY NONFED Not enough wheelchair seating area 06/17/1987 Closed
870011 10/28/1986  U.S. POST OFFICE BEVERLY HILLS CA USPS Parking is inaccessible to handicapped, no handrails, no ramp at 11/04/1988 Closed
rear entrance
870012 11/17/1986  U.S. POST OFFICE SAN DIEGO CA USPS Inaccessible entrance 06/28/1990 Closed
870013 11/14/1986 TOWN HALL SULLIVAN Wi NONFED Entrance needs a ramp over steps 11/09/1987 Closed
870014 11/17/1986 ELEMENTARY, JR/SR HIGH SCHOOL SMETHPORT PA ED Needs ramps over steps 11/09/1987 Closed
870015 11/13/1986  VOTING HOUSE MCKENZIE AL NONFED Needs a ramp at entrance 02/16/1988 Closed
870016 11/17/1986  SOCIAL SECURITY ADMINISTRATION ENID OK GSA No accessible parking and curb ramps. 07/18/1988 Closed
870017 11/24/1986 VA BUILDING WILKES-BARRE PA VA No braille in the elevator. 05/12/1988 Closed
870018 12/03/1986 5TH AVENUE PARTNERSHIP OMAHA NE HUD Entrance and remainder of apartment building is inaccessible 01/28/1988 Closed
870019 12/15/1986  SNOW HALL, BUILDING 730 FORT SILL OK DOD Inaccessible entrance, ramp and doors incorrect 08/14/1989 Closed
870020 12/16/1986  FEDERAL BUILDING BIRMINGHAM AL GSA Inaccessible building, accessible parking lot not level, heavy doors, 12/13/1989 Closed
has a freight elevator.
870021 12/16/1986  U.S. POST OFFICE LONG BEACH CA USPS No accessible parking. 05/18/1988 Closed
870022 01/05/1987  FT. WAINWRIGHT HOUSING PROJECT FORT AK DOD Inaccessible entrance, bathroom, kitchen facilities, etc. 04/30/1996 Closed
WAINWRIGHT
870023 11/14/1986  U.S. POST OFFICE SAN FRANCISCO CA USPS Accessible entrance locked at night even though the post office is 11/09/1987 Closed
open 24 hours.
870024 02/13/1987 TABLE ROCK LAKE TABLE ROCK LAKE MO NONFED No specific complaint 02/05/1988 Closed
870025 01/06/1987 GLOUCESTER COUNTY COURTHOUSE WOODBURY NJ NONFED No ramps for entrance steps 08/30/1988 Closed
870026 09/30/1986  U.S. POST OFFICE WOODBURY NJ USPS Steps at entrance 03/02/1988 Closed
870027 12/10/1986  AEROJET STRATEGIC PROPULSION CO. SACRAMENTO CA DOD Temporary offices are inaccessible. 06/15/1988 Closed
870028 01/21/1987  STAPLETON INTL. AIRPORT DENVER co DOT No accessible parking in private lot near terminal 07/08/1987 Closed
870029 06/30/1987 RANCHO DEL MAR SHOPPING CENTER APTOS CA NONFED No curb ramps at some h/c parking spaces; no accessible parking in 03/29/1988 Closed
front of the building
870030 12/10/1986  BUILDING #24, GODDARD SPACE GREENBELT MD OTHFED No accessible parking near building 24. 02/05/1988 Closed
870031 12/10/1986  LAKELAND WESLEY VILLAGE BENTON KY HUD Doors too narrow, bathroom inaccessible 12/24/1987 Closed
870032 02/02/1987  CITY HALL JAMESTOWN ND NONFED 3 flights of stairs to meeting rooms 02/05/1988 Closed
870033 02/05/1987  MINN./ST. PAUL AIRPORT ST. PAUL MN DOT No accessible parking; no curb cuts; restrooms inaccessible. 05/04/1988 Closed
870034 02/05/1987  STARNES PARK GADSDEN AL HUD Apartment is inaccessible; no accessible parking. 03/22/1989 Closed
870035 02/20/1987  U.S. POST OFFICE WINCHESTER VA USPS Heavy non-opertive electric doors at entrance 11/09/1987 Closed
870036 02/20/1987  U.S. POST OFFICE SYLVANIA OH USPS No accessible parking; entrance has steps with no handrail 11/29/1988 Closed
870037 03/03/1987 U.S. POST OFFICE HAYS KS USPS Need elevator; steps removal 05/12/1988 Closed
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Compl #

870038
870039
870040
870041

870042

870043
870044
870045
870046

870047

870048
870049

870050
870051
870052
870053
870054
870055
870056
870057

870058
870059
870060
870061
870062
870063
870064
870065
870066
870067

870068
870069
870070
870071
870072

Date Opened

03/03/1987
03/03/1987
03/02/1987
03/09/1987

03/11/1987

03/16/1987
03/16/1987
03/17/1987
03/17/1987

03/20/1987

05/19/1987
04/14/1987

04/22/1987
04/22/1987
04/22/1987
04/28/1987
04/28/1987
04/28/1987
05/11/1987
05/11/1987

05/21/1987
05/13/1987
05/19/1987
05/19/1987
05/19/1987
05/19/1987
05/19/1987
05/19/1987
05/19/1987
05/19/1987

05/20/1987
05/19/1987
06/02/1987
05/19/1987
05/19/1987

Building/Facility

VA MEDICAL CENTER
COUNTRY CLUB APARTMENTS

TENLEY BUILDING

IOWA VETERANS HOME

U.S. POST OFFICE

U.S. POST OFFICE

ANDERSON MEMORIAL HOSPITAL

U.S. POST OFFICE
K.l. JONES SCHOOL

U.S. POST OFFICE

U.S. POST OFFICE

CUMBERLAND ISLAND NATIONAL SEASHORE

VA MEDICAL CENTER
MULTI-PROFESSIONAL CENTER
MUNICIPAL BUILDING
FOUNTAIN SPANISH BUILDING

U.S. POST OFFICE

ADMINISTRATIVE BUILDING

RAYOLA PARK

MINNEQUA SHORES APARTMENTS

KING STREET METRO STATION

SEWALL SCHOOL
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

DRAKE LAW CLINIC
TWINBROOK & FRIENDSHIP HEIGHTS METRO

STATIONS

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

City

HINES
BALDWINSVILLE
ROCKVILLE
MARSHALLTOWN

COLORADO
SPRINGS
NORWAY
NORWAY
ARLINGTON
VACAVILLE

HOLLAND

SARATOGA
ST. MARY'S

ALLEN PARK
PLACERVILLE
NEWNAN
BILOXI
DENNARD
FORT WORTH
OWASSO
PUEBLO

ALEXANDRIA
BROOKLINE
MART
OKOLONA
AMORY
ESSEX FELLS
LAKE GEORGE
LOCKPORT
DES MOINES
WASHINGTON

WALDENBURG
ALBANY
CAIRO
CALVARY
PELHAM

State

IL
NY
MD

co

MI
MI
VA
CA

OH

NY
GA

MI
CA
GA
MS
AR
X
OK
co

VA
MA
TX
MS
MS
NJ
NY
NY

DC

AR
GA
GA
GA
GA

Agency

VA
NONFED
NONFED

VA

USPS

USPS
NONFED
USPS
NONFED

USPS

USPS
DOl

VA
NONFED
NONFED
NONFED

USPS
NONFED
DOl
HUD

DOT
NONFED
USPS
USPS
USPS
USPS
USPS
USPS
NONFED
DOT

USPS
USPS
USPS
USPS
USPS

Complaint Issues

Restrooms are inaccessible.

FIRE DOORS ARE TOO HEAVY

Narrow entrance doors, not enough accessible parking.

Needs accessible parking; doors too heavy no automatic doors.

Inaccessible entrance

No accessible parking

No accessible parking sign

No accessible parking sign.

Water fountains are not accessible; entrance doors are too heavy;
no visual alarms; restroom doors too heavy.

Raised sidewalk in front of entrance; entrance has steps with no
handrails; no accessilbe parking

Inaccessible entrance.

Park is inaccessible.

Entrance is inaccessible, no ramp

Unlevel parking and gravel uneven on asphalt.
Elevator is inaccessible, no accessible entrance signs
Building is inaccessible

Inaccessible; steps to entrance.

No accessible parking.

Park is inaccessible to HC people

Steps at entrance, no ramps, no curb cuts or accessible parking,
bathrooms are inaccessible

Ramp to parking lot too steep

Handrail not long enough for steps

No access to the building

Building is inaccessible to wheelchairs.

Steps to entrance.

Steps to entrance.

Bldg. is inaccessible to wheelchairs due to steps

Steps only to entrance.

Entrance is inaccessible, accessible parking is incorrect

Elevators don't always work; primary entrances are not accessible.

Steps to entrance.

No accessible parking or ramps.
No accessible parking or ramps.
No accessible parking or ramps.
No accessible parking or ramps.

Date of Last
Action
06/25/1990
05/01/1987
12/30/1987
10/03/1988

04/04/1988

08/07/1987
11/09/1987
07/18/1990
02/10/1988

02/28/1989

04/24/1988
05/20/1988

04/12/1988
05/12/1988
03/23/1988
08/03/1988
11/21/1989
04/06/1988
11/15/1989
01/19/1988

05/04/1988
03/04/1988
11/09/1987
05/12/1988
05/12/1988
12/22/1988
08/18/1988
06/03/1988
12/14/1989
10/27/1993

08/01/1988
09/08/1988
08/12/1988
01/03/1991
05/18/1988

Status

Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
870073 05/19/1987  U.S. POST OFFICE FOWLSTOWN GA USPS No accessible parking or ramps. 12/21/1990 Closed
870074 05/19/1987  U.S. POST OFFICE QUINCY FL USPS NO ACCESSIBLE PARKING OR RAMPS 11/09/1987 Closed
870075 05/19/1987  U.S. POST OFFICE TALLAHASSEE FL USPS No accessible parking or ramps. 05/16/1988 Closed
870076 05/19/1987 CITY HALL SARATOGA NY NONFED Inaccessible to wheelchairs. 10/20/1988 Closed
SPRINGS
870077 05/19/1987  U.S. POST OFFICE BAINBRIDGE GA USPS No accessible parking or ramps. 09/21/1988 Closed
870078 05/21/1987  U.S. POST OFFICE RIO NIDO CA USPS inaccessible to handicapped persons. 11/20/1989 Closed
870079 05/21/1987 U.S. POST OFFICE ELBERTON GA USPS ENTRANCE HAS STEPS, NO RAMP 11/09/1987 Closed
870080 05/21/1987  U.S. POST OFFICE EDGERTON wi USPS Steps to entrance. 05/17/1988 Closed
870081 05/21/1987 D.C. ARMORY WASHINGTON DC NONFED RAMP TOO STEEP 06/15/1988 Closed
870082 05/26/1987 VA REGIONAL OFFICE DETROIT Mi VA Entrance to parking garage is too low 08/17/1987 Closed
870083 05/26/1987  WINTERPARK AMTRAK STATION WINTERPARK FL DOT No ramp to parking lot; dangerous to wheelchair users. 04/27/1988 Closed
870084 05/26/1987  BRIGHTON TRIAL COURT BOSTON MA NONFED Inaccessible. 05/12/1988 Closed
870085 05/26/1987  U.S. POST OFFICE WATERTOWN MA USPS Inaccessible entrance 08/12/1988 Closed
870086 05/26/1987  U.S. POST OFFICE DOVER AR USPS Inaccessible entrance doors, ramps, and signs. 06/09/1989 Closed
870087 05/26/1987  NATICK DISTRICT COURT FRAMINGHAM MA NONFED Inaccessible. 08/12/1988 Closed
870088 05/26/1987  U.S. POST OFFICE JANESVILLE wi USPS Stairs to entrance. 05/20/1988 Closed
870089 05/26/1987  U.S. AIR FORCE ACADEMY COLORADO co DOD Entrance and building not accessible 11/07/1990 Closed
SPRINGS
870090 05/26/1987  U.S. POST OFFICE ONTONAGON Ml USPS Steps to entrance. 12/19/1989 Closed
870091 05/26/1987  U.S. POST OFFICE NORWALK OH USPS Inaccessible entrance. 05/17/1988 Closed
870092 05/26/1987  U.S. POST OFFICE MIDDLEPORT NY USPS Steps to entrance. 08/29/1988 Closed
870093 06/01/1987  U.S. POST OFFICE SOMERSWORTH NH USPS Inaccessible entrance. 05/20/1988 Closed
870094 03/04/1987 WASHINGTON COUNTY COURTHOUSE ABINGDON VA NONFED BUILDING INACCESSIBLE 03/22/1988 Closed
870095 05/27/1987  VETERANS SERVICES OFFICE NEWNAN GA VA STEPS AT ENTRANCE 11/09/1987 Closed
870096 06/01/1987 DES MOINES SKYWALK DES MOINES 1A NONFED Gradients are too steep. 02/23/1989 Closed
870097 04/22/1987 NEWMAN CARNIGIE LIBRARY NEWMAN GA NONFED STEPS AT ENTRANCE, NO TAMPS OR LIFTS 03/04/1988 Closed
870098 06/02/1987 U.S. POST OFFICE RIPLEY TN USPS INACCESSIBLE TO WHEELCHAIRS 11/09/1987 Closed
870099 06/02/1987 PINEVILLE BEAUTY SCHOOL PINEVILLE LA NONFED STEPS INACCESSIBLE RESTROOMS 01/29/1988 Closed
870100 06/02/1987 LAUDERDALE COUNTY COURTHOUSE RIPLEY TN NONFED NOT ACCESSIBLE TO WHEELCHAIRS 03/04/1988 Closed
870101 06/03/1987  U.S. POST OFFICE MEDINA NY USPS Steps to entrance. 03/01/1990 Closed
870102 06/03/1987  U.S. POST OFFICE GASPORT NY USPS Steps to entrance. 01/03/1990 Closed
870103 06/05/1987  U.S. POST OFFICE BRADENTON FL USPS No ramp for handicapped steps; no acc. parking space. 08/05/1988 Closed
870104 06/05/1987  U.S. POST OFFICE AUBURN IN USPS Steps to entrance. 04/12/1988 Closed
870105 06/05/1987 WASCO COUNTY COURTHOUSE THE DALLES OR NONFED STEPS TO ENTRANCE 02/05/1988 Closed
870106 06/05/1987  ECKHART PUBLIC LIBRARY AUBURN IN NONFED Steps to entrance. 03/10/1988 Closed
870107 06/16/1987  U.S. POST OFFICE MELBOURNE FL USPS INACCESSIBLE. 03/03/1988 Closed
BEACH
870108 06/16/1987  U.S. POST OFFICE MELBOURNE FL USPS Inaccessible. 07/27/1989 Closed
870109 06/16/1987  U.S. POST OFFICE MALABAR FL USPS Inaccessible entrance 09/07/1989 Closed
870110 06/16/1987  U.S. POST OFFICE MELBOURNE FL USPS Inaccessible. 07/19/1989 Closed
870111 06/16/1987 U.S. POST OFFICE ROCKLEDGE FL USPS Inaccessible. 07/06/1989 Closed
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Compl #

870112
870113
870114

870115
870116
870117
870118
870119
870120
870121
870122
870123
870124
870125
870126
870127
870128

870129
870130

870131
870132
870133
870134
870135
870136
870137
870138

870139
870140
870141
870142
870143
870144

870145
870146

Date Opened

06/16/1987
06/16/1987
06/16/1987

06/16/1987
06/16/1987
06/16/1987
06/16/1987
06/16/1987
06/16/1987
06/16/1987
06/16/1987
06/18/1987
08/03/1987
06/08/1987
06/18/1987
04/22/1987
06/26/1987

06/26/1987
06/26/1987

07/21/1987
07/21/1987
07/21/1987
07/21/1987
07/21/1987
07/21/1987
07/21/1987
07/21/1987

07/21/1987
07/21/1987
07/22/1987
07/22/1987
07/22/1987
07/22/1987

07/22/1987
07/22/1987

Building/Facility

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

SOCIAL SECURITY OFFICE
FAIRMONT HOTEL

TRANS-BAY BUS TERMINAL BLDG
COWETA COUNTY PERMIT OFFICE
CHIPPEWA COUNTY COURTHOUSE

U.S. POST OFFICE
FEDERAL OFFICES

CHANCERY COURT BUILDING

CITY HALL

U.S. POST OFFICE

CABINET FOR HUMAN RESOURCES
U.S. POST OFFICE

U.S. POST OFFICE

CENTRAL BANK BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

COMMUNITY MEETING HALL
JUVENILE HALL

TIOGA COUNTY OFFICE BUILDING
U.S. POST OFFICE

PORT JEFFERSON TRAIN STATION

U.S. POST OFFICE
2000 COMMONWEALTH AVENUE BLDG.

City

COCOA
MERRIT ISLAND
CAPE CANAVERAL

COCOA BEACH
MELBOURNE
SHARPES
TITUSVILLE
MIMS
SCOTTSMOOR
GRANT
MELBOURNE
NEWTON
PLAINVIEW
SAN FRANCISCO
SAN FRANCISCO
NEWMAN
SAULT STE.
MARIE
PRESTON
HOLLOW

SAN
BERNARDINO
LAUREL
WINFIELD
NORFOLK
STANTON
WINFIELD
ENNIS
HUNTSVILLE
KLAMATH FALLS

SANTA MARIA
CLEMENTON
SAN BERNADINO
OWEGO
MYERSVILLE
LONG ISLAND

CABIN JOHN
BRIGHTON

State

FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
NC
X
CA
CA
GA
MI

NY

CA

MS
KS
VA
KY
KS
TX
AL
OR

CA
NJ
CA
NY
MD
NY

MD
MA

Agency

USPS
USPS
USPS

USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
OTHFED
NONFED
NONFED
NONFED
NONFED

USPS
GSA

NONFED
NONFED
USPS
NONFED
USPS
USPS
GSA
USPS

USPS
NONFED
NONFED

GSA

USPS

DOT

USPS
NONFED

Complaint Issues

Inaccessible.
INACCESSIBLE
Inaccessible.

Inaccessible.

Inaccessible.

Inaccessible.

Inaccessible.

Inaccessible.

INACCESSIBLE

Inaccessible.

Inaccessible.

ENTRANCE HAS STEPS

ENTRANCE HAS STEPS; NO CURB CUTS
INACCESSIBLE RESTROOMS

Inaccessible to handicapped people, no elevators
STEPS AT ENTRANCE, NO RAMPS OR LIFT
Steps at entrance

Steps to entrance.

Two offices in bldg. inaccessible to wheelchairs no accessible
parking spaces.

Inaccessible for wheelchairs; no accessible restrooms.

No accessible parking.

Inaccessible for wheelchairs.

Inaccessible parking; parking signs torn down.
NO ACCESSIBLE PARKING

ENTRANCE HAS STEPS, NO RAMPS

Inaccessible from street for wheelchairs.

Ramp too steep, inaccessible doors; inaccessible  threshold.
Inaccessible parking, no accessible ramps to entrance
Inaccessible building

Inaccessible ramp

Inaccessible.

No ramps.

Lack of nearby ramps or curb cuts from parking lot to sidewalk.

Lack of curb ramp from parking lot
No ramps or elevators.

Date of Last
Action
07/06/1989
03/03/1988
03/14/1989

12/19/1989
05/23/1989
07/06/1989
07/06/1989
07/06/1989
03/03/1988
11/15/1989
01/04/1989
03/04/1988
03/04/1988
02/16/1988
05/20/1988
08/04/1987
03/04/1988

01/16/1990
10/13/1989

05/20/1988
07/18/1988
01/04/1989
05/05/1988
03/02/1988
03/02/1988
05/04/1988
04/04/1989

09/07/1988
07/30/1987
01/10/1989
06/20/1988
06/29/1990
11/15/1989

02/02/1989
03/17/1988

Status

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
870147 07/27/1987 PENNSYLVANIA STATION NEW YORK NY DOT No accessible ramps or elevators from street level down to Long 04/09/1992 Closed
Island Railroad platforms.

870148 07/30/1987  STILLWELL HALL CLEVELAND OH NONFED Lack of ramp up to stariway not practical to use. 11/07/1988 Closed
870149 07/30/1987  U.S. POST OFFICE BYESVILLE OH USPS Several inside entrance inaccessible for wheelchairs. 04/24/1988 Closed
870150 07/30/1987  U.S. POST OFFICE SAN FRANCISCO CA USPS High step in front makes building inaccessible. 10/16/1990 Closed
870151 08/04/1987 CHANCERY COURTHOUSE LAUREL MS NONFED NO ACCESSIBLE RAMPS OR RESTROOMS 08/05/1987 Closed
870152 08/03/1987  U.S. POST OFFICE WINCESTER PA USPS NO RAMPED ENTRANCE;ACC. PARKING IS NOT SAFE 03/04/1988 Closed
870153 07/28/1987  U.S. POST OFFICE MT. GILEAD OH USPS ENTRANCE HAS STEPS 03/04/1988 Closed
870154 08/17/1987 TWINBROOK METRO STATION ROCKVILLE MD DOT Inaccessible parking at Twinbrook. 05/24/1993 Closed
870155 07/28/1987  CIRCUIT COURT OF OREGON THE DALLES OR NONFED Steps at entrance 02/05/1988 Closed
870156 08/17/1987 HARTFORD HOUSING AUTHORITY HARTFORD CcT HUD No visual alarms 10/17/1988 Closed
870157 08/17/1987 BOSTON HOUSING AUTHORITY BOSTON MA HUD No visual alarms 04/26/1989 Closed
870158 08/17/1987 TOWN OF WESTERLY HOUSING AUTH. WESTERLY RI HUD No visual alarms 09/27/1988 Closed
870159 08/17/1987  ALBANY HOUSING AUTHORITY ALBANY NY HUD No visual alarms 12/22/1988 Closed
870160 07/17/1987 MARTINSBURG HOUSING AUTHORITY MARTINSBURG wv HUD No visual alarms 12/22/1988 Closed
870161 08/17/1987  WILKERSON LOGAN & CHAPMAN HOME CONCORD NC HUD No visual alarms 12/22/1988 Closed
870162 08/17/1987 HOUSING AUTH. OF GREENWOOD CTY GREENWOOD SC HUD No visual alarms 12/22/1988 Closed
870163 08/17/1987 CHATTANOOGA HOUSING AUTHORITY CHATTANOOGA TN HUD No visual alarms 12/22/1988 Closed
870164 08/17/1987 GLENWOOD TOWERS RALEIGH NC HUD Inaccessible. 05/07/1991 Closed
870165 08/17/1987  VICKSBURG HOUSING AUTHORITY VICKSBURG MS HUD No visual alarms 12/22/1988 Closed
870166 08/19/1987 HOUSING AUTHORITY OF SAVANNAH SAVANNAH GA HUD Lack of visual alarms 04/20/1990 Closed
870167 08/19/1987  FAIRFIELD ALABAMA HOUSING AUTH FAIRFIELD AL HUD No visual alarms 09/27/1988 Closed
870168 08/19/1987 BIRMINGHAM HOUSING AUTHORITY BIRMINGHAM AL HUD No visual alarms 12/22/1988 Closed
870169 08/19/1987  LEE COUNTY HOUSING AUTHORITY DIXON IL HUD No visual alarms 12/22/1988 Closed
870170 08/19/1987 MIGHTY FORTRESS MANOR HINCKLEY MN HUD No visual alarms 12/22/1988 Closed
870171 08/19/1987  SHREVEPORT HOUSING AUTHORITY SHREVEPORT LA HUD No visual alarms 12/22/1988 Closed
870172 08/19/1987 HOUSING AUTH. OF CITY OF EDNA EDNA TX HUD No visual alarms 09/27/1988 Closed
870173 08/19/1987  IVES HOMES LITTLE ROCK AR HUD No visual alarms 12/22/1988 Closed
870174 08/19/1987 AUTUMN PARK FAMILY DISPERSED SITES NORTH PLATTE NE HUD No visual alarms 12/22/1988 Closed
870175 08/19/1987 HERITAGE APARTMENTS DAVENPORT IA HUD No visual alarms 09/27/1988 Closed
870176 08/19/1987 HOUSING AUTHORITY OF WICHITA WICHITA KS HUD No visual alarms 09/27/1988 Closed
870177 08/19/1987  PUBLIC HOUSING HELENA MT HUD No visual alarms 12/22/1988 Closed
870178 08/19/1987 HAWAII HOUSING AUTHORITY HONOLULU HI HUD No visual alarms 12/22/1988 Closed
870179 08/19/1987  RENO-SPARKS INDIAN COLONY RENO NV HUD No visual alarms. 04/26/1989 Closed
870180 08/19/1987  FREDERICK DOUGLESS TOWERS BUFFALO NY HUD No visual alarms 12/22/1988 Closed
870181 08/19/1987  FERRY GRIDER HOMES BUFFALO NY HUD No visual alarms 12/22/1988 Closed
870182 08/19/1987 MULLEN MANOR BUFFALO NY HUD No visual alarms. 12/22/1988 Closed
870183 08/19/1987  SCATTERED SITE A BUFFALO NY HUD No visual alarms 12/22/1988 Closed
870184 08/19/1987 MONSIGNOR GEARY APARTMENTS BUFFALO NY HUD No visual alarms. 12/22/1988 Closed
870185 08/19/1987  STUYVESANT APARTMENTS BUFFALO NY HUD No visual alarms. 12/22/1988 Closed
870186 08/19/1987  SLATER COURTS BUFFALO NY HUD No visual alarms. 12/22/1988 Closed
870187 08/19/1987 KOWAL APARTMENTS BUFFALO NY HUD No visual alarms 12/22/1988 Closed
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Compl #

870188
870189
870190
870191
870192
870193
870194
870195
870196
870197
870198
870199
870200
870201
870202
870203

870204
870205
870206

870207

870208
870209
870210
870211
870212
870213
870214
870215
870216
870217
880001
880002
880003
880004

880005
880006
880007

Date Opened

08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
08/19/1987
09/18/1987
08/17/1987
09/18/1987
09/18/1987
09/24/1987

09/18/1987
09/18/1987
09/18/1987

09/18/1987

08/21/1987
08/19/1987
09/17/1987
08/19/1987
09/18/1987
09/28/1987
09/18/1987
09/18/1987
09/04/1987
09/23/1987
10/06/1987
10/06/1987
08/04/1987
12/15/1987

12/14/1987
10/26/1987
10/21/1987

Building/Facility

SEDITA APARTMENTS

SCHWAB TERRACE

KELLY GARDENS

LONGFIELD HOMES

LASALLE COURTS

KENFIELD HOMES

SHAFFER VILLAGE

JASPER PARRISH
COMMODORE PERRY HOMES
A.D. PRICE COURTS AND
LAKEVIEW HOUSES

DALLAS FORT WORTH AIRPORT
U.S. POST OFFICE

ENSOR FOREST

SOCIAL SECURITY BUILDING
FED. CORRECTIONAL INST. OF KY

U.S. DEPARTMENT OF EDUCATION
GRAND CENTRAL STATION
SOCIAL SECURITY ADMINISTRATION

INTERNAL REVENUE SERVICE

MUD ISLAND AMPHITHEATER
CITY HOUSING AUTHORITY
PUEBLO COUNTY COURTHOUSE
WOODSIDE MANOR

BELVEDERE MAGISTRATE OFFICE
CLEMENTE'S BUS STATION

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

MCNAMARA FEDERAL BUILDING
MEDICAL BUILDING

CURB RAMPS NEAR E. HAUPT GARDENS
DISTRICT COURT BUILDING

U.S. POST OFFICE

BEN LOMOND HIGH SCHOOL
FEDERICO DEGETAU FEDERAL BLDG.
MEMPHIS AMTRAK STATION

City

BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
BUFFALO
DALLAS
INDIAN LAKE
COLUMBIA
PITTSFIELD
LEXINGTON

CHICAGO
NEW YORK
FREDERICK

FREDERICK

MEMPHIS
ELIZABETH
PUEBLO
KODIAK
AIKEN
DOVER
HOLYOKE
CAMDEN
BELFAST
DETROIT
OLNEY

WASHINGTON
SALT LAKE CITY

BURLINGTON

OGDEN
HATO REY
MEMPHIS

State

NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
X
NY
SC
MA
KY

IL
NY
MD

MD

TN
NJ
co
AK
SC
DE
MA
ME
ME
MI
MD
DC
uT
VT

uT
PR
TN

Agency

HUD
HUD
HUD
HUD
HUD
HUD
HUD
HUD
HUD
HUD
HUD
DOT
USPS
NONFED
GSA
DOJ

GSA
DOT
GSA

GSA

NONFED
HUD
NONFED
HUD
NONFED
NONFED
USPS
USPS
USPS
GSA
NONFED
NONFED
NONFED
USPS

ED
GSA
DOT

Complaint Issues

No visual alarms

No visual alarms.

No visual alarms.

No visual alarms.

No visual alarms

No visual alarms

No visual alarms

No visual alarms

No visual alarms.

No visual alarms

No visual alarms

Inaccessible restrooms.

No ramps or curb cut for entrance.

Need ramps

Inaccessible parking.

Inaccessible restrooms, ramps, dining tables, movie theater,
drinking fountains

Moving to inaccessible location.

No accessible ramps.

Inaccessible parking; no curb cuts and no maneuvering space at
door.

Inaccessible parking; no curb cuts and maneuvering space at
door.

ACCESSIBLE SEATING IS NOT SPREAD OUT, NO SIGNAGE

No assisting listening system in commissioner's chambers
NO VISUAL ALARMS

Inaccessible.

DENIAL OF BUS TICKET

Inaccessible entrance.

No ramp for wheelchairs.

Entrance needs ramp over steps

Inaccessible parking

Inaccessible parking, elevator, and entrance ramps
Inaccessible curb cuts

Inaccessible parking spaces.

Inaccessible entrance due to lack of curb cut and inaccessible doors

Inaccessible entrances due to stairs

Results of a site visit.

No assistance for handicapped persons in wheelchairs; elevator
does not work.

Date of Last
Action
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
12/22/1988
05/12/1988
03/04/1988
05/12/1988
05/20/1988
03/25/1992

11/07/1990
06/09/1988
04/04/1989

04/04/1989

03/04/1988
12/22/1988
03/04/1988
12/22/1988
06/28/1988
02/05/1988
02/29/1988
04/12/1988
02/05/1988
09/28/1988
04/04/1988
05/12/1988
05/12/1988
12/22/1988

04/18/1988
06/28/1991
05/04/1988

Status

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
880008 10/26/1987 GULF COMPREHENSIVE HIGH SCHOOL NEW PORT FL ED Inaccessible mobile classroom; no elevator. Steep entrance ramp. 04/13/1988 Closed
RICHLEY
880009 10/22/1987 SHAKESPEARE PARK APARTMENTS RANDALLSTOWN MD NONFED Accessiblity problems on apartment- most not violations 12/28/1987 Closed
880010 11/06/1987 TOOELE ARMY DEPOT TOOELE uT DOD Improper ramps; inaccessible doors and restrooms. 07/11/1990 Closed
880011 10/29/1987 EQUITABLE CENTER TOWER SALEM OR GSA Inaccessible. 07/19/1989 Closed
880012 03/17/1987  SIDEWALK LIBRARY DAVENPORT 1A NONFED Inaccessible curb cuts throughout the city; sidewalks are in poor 11/03/1988 Closed
condition; vertical access is not provided inside the library.
880013 07/24/1987 DEPARTMENT OF THE INTERIOR DENVER Cco GSA Inaccessible. Egress issue also. 12/05/1991 Closed
880014 11/30/1987  U.S. POST OFFICE CASCADE co USPS Inaccessible to wheelchairs. 09/11/1989 Closed
880015 12/04/1987 MUNICIPAL BUILDING GOLF MANOR OH NONFED Inaccessible entrance, no ramps. 05/12/1988 Closed
880016 08/31/1987 MASSANUTTEN MANOR STRASBURG VA NONFED Need to enforce parking or provide more accessible spaces 12/30/1987 Closed
880017 12/08/1987 401 S. STATE ST., SUITE 700E CHICAGO IL GSA Inaccessible. 11/07/1990 Closed
880018 01/06/1988  PIZZA HUT FORSYTH GA NONFED No ramps, tables too close together. 05/12/1988 Closed
880019 01/04/1988 U.S. POST OFFICE FORT WORTH X USPS Inaccessible entrance; doors 09/07/1988 Closed
880020 01/04/1988  U.S. POST OFFICE PLANO TX USPS Inaccessible entrance - doors. 09/06/1988 Closed
880021 01/04/1988  U.S. POST OFFICE WHITE TX USPS Inaccessible entrance - doors. 09/06/1988 Closed
SETTLEMENT
880022 01/04/1988  U.S. POST OFFICE GARLAND X USPS Inaccessible entrance - doors. 09/06/1988 Closed
880023 01/04/1988  U.S. POST OFFICE MULDROW OK USPS Inaccessible entrance - doors. 09/06/1988 Closed
880024 01/06/1988 WESTMORE AVENUE LOMBARD IL DOT No curb cuts, light post built through ramp. 05/19/1989 Closed
880025 01/06/1988  U.S. POST OFFICE SAN ANTONIO X USPS No curb cuts. 08/30/1988 Closed
880026 01/06/1988  MARY SWITZER BUILDING WASHINGTON DC GSA Ramps do not meet GSA standard. 10/27/1989 Closed
880027 01/06/1988 DART SYSTEM DALLAS TX DOT Inaccessible entrance - doors. 08/12/1988 Closed
880028 01/11/1988  SOCIAL SECURITY ADMINISTRATION WALNUT CREEK CA HHS Work table inaccessible for wheelchairs. 01/11/1990 Closed
880029 02/02/1988 MUNICIPAL BUILDING PIONEER OH NONFED No ramp, handicapped parking; inaccessible curb cuts. 09/21/1988 Closed
880030 01/20/1988 U.S. POST OFFICE NORTH LITTLE AR USPS Handicapped parking moved to rear of building. 05/14/1988 Closed
ROCK
880031 01/21/1988 FEDERAL CORRECTIONAL INSTITUTE LEXINGTON KY DOJ Facilities inaccessible for wheelchairs. 09/27/1988 Closed
880032 01/20/1988  CITY TENNIS CENTER ATLANTA GA NONFED Access ramp leads up to locked gate. 09/27/1988 Closed
880033 01/12/1988  PRIVATE HOME GLASSBORO NJ NONFED Bathroom problems 02/05/1988 Closed
880034 02/08/1988 NOTASULGA HIGH SCHOOL TUSKEGEE AL ED Bathrooms inaccessible, no lift or elevator to 2nd  floor. 06/01/1988 Closed
880035 02/10/1988  LINCOLN CENTER TAMPA FL NONFED Inadequate parking. 05/19/1988 Closed
880036 02/23/1988  U.S. POST OFFICE SUN CITY WEST AZ USPS No ramps; lack of accessible parking. 06/01/1988 Closed
880037 02/23/1988  U.S. POST OFFICE SUN CITY WEST AZ USPS No ramps at entrance 11/01/1988 Closed
880038 02/17/1988  LAUREL FEDERAL SAVINGS & LOAN LAUREL MS NONFED No accessible parking, ramps; inaccessible restrooms. 05/03/1988 Closed
880039 02/17/1988 YMCA FLUSHING NY NONFED No access to ramp or elevator because of locked fire door. 05/27/1988 Closed
880040 02/25/1988  U.S. POST OFFICE TOMAH Wi USPS No accessible entrance. 10/21/1988 Closed
880041 02/04/1988  POST OFFICE PAVILION WASHINGTON DC GSA C Street entrance ramp does not meet standards. 02/12/1993 Closed
880042 01/26/1988 RECREATION CENTER BUILDING COTTONWOOD AZ NONFED No accessible entrance; inaccessible restrooms. 01/31/1990 Closed
880043 01/26/1988  PUBLIC TENNIS CENTER COTTONWOOD AZ NONFED No accessible parking; ramps; restrooms. 01/31/1990 Closed
880044 01/26/1988  GARRISON PARK COTTONWOOD AZ DOI No accessible parking; no grab bars in restrooms. 01/28/1990 Closed
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Compl #

880045
880046

880047
880048

880049
880050
880051
880052
880053
880054

880055
880056

880057
880058
880059
880060
880061
880062
880063
880064
880065
880066

880067
880068
880069

880070

880071

Date Opened

01/26/1988
03/01/1988

02/17/1988
02/17/1988

02/17/1988
03/03/1988
03/03/1988
03/08/1988
03/09/1988
03/10/1988

03/08/1988
03/08/1988

03/08/1988
03/08/1988
03/14/1988
03/14/1988
03/14/1988
03/15/1988
03/17/1988
03/22/1988
03/01/1988
03/01/1988

03/01/1988
03/01/1988
03/01/1988

03/01/1988

03/01/1988

Building/Facility

DOWNTOWN TENNIS COURT
U.S. POST OFFICE

MINNESOTA CORRECTIONAL FACIL.
SAINT LOUIS COUNTY JAIL

N.E.R.C.C. "OLD WORK FARM"
COUNTY GOVERNMENT CENTER
ABRAHAM RIBICOFF FEDERAL BLDG.
BAY VIEW PARK PROJECT

MARION HEIGHTS

VERDE VALLEY COMM. GUID. CENT.

COTTONWOOD CIVIC CENTER
PUBLIC SWIMMING POOL

HERRIDGE BASEBALL PARK

CITY HALL

OHIO CITIZENS BANK

SOUTH STATE STREET CURB CUTS
SOCIAL SECURITY OFFICE

SEPTA HIGH SPEED LINE (HSL)
ATLANTA PIEDMONT PARK
RAMP AT ARCHIVES BUILDING
POLICE STATION

MUNICIPAL BUILDING

MARGARETTE PARK
MAGDALEN PARK
GRAYDENE PARK

RUDD PARK

VETERAN'S PARK

City

COTTONWOOD
OKLAHOMA CITY

STILLWATER
DULUTH

SAGINAW
SANTA CRUZ
HARTFORD
STURGEON BAY
ALTON
COTTONWOOD

COTTONWOOD
COTTONWOOD

COTTONWOOD
COTTONWOOD
PIONEER
PIONEER
TOLEDO
PHILADELPHIA
ATLANTA
WASHINGTON
CANON CITY
CANON CITY

CANON CITY
CANON CITY
CANON CITY

CANON CITY

CANON CITY

State

AZ
OK

MN

MN

MN
CA
CcT
WI
IL
AZ

AZ
AZ

AZ
AZ
OH
OH
OH
PA
GA
DC
co
co

co

co

co

co

co

Agency

NONFED
USPS

DOJ
DOJ

DOJ
NONFED
GSA
OTHFED
HUD
HHS

NONFED
DOl

NONFED
NONFED
NONFED
NONFED
HHS
DOT
NONFED
OTHFED
NONFED
NONFED

NONFED
NONFED
NONFED

NONFED

NONFED

Complaint Issues

Inaccesible entrance.

Employee restrooms not accessible; parking not providedclose
enough to building; curb cuts.

Cells too small for wheelchair; restrooms not accessible.
Ramp not provided to entrance; no grab bars in shower and
restrooms.

Restrooms and showers inaccessible.

Lack of elevator to lower level.

Inadequate accessible parking.

Scenic viewing platform is not accessible.

Facility lacks visual alarms.

Poor ramp surfaces; restrooms not accessible; no H/C parking.

Ramp is in disrepair; restroom door handles inoperable.
Square grab bars; pool is inaccessible; no seats in  showers.

Bleachers not accessible.

Inaccessible restrooms.

Small step at front entrance; no accessible parking.

Curb cuts are not flush with street.

Ramp between inner and outer doorway is too steep.
Not accessible after alterations.

No access to locked entrance.

Lack of handrails on ramps; steep ramps.

Inaccessible restrooms; sidewalks lack curb cuts.
Absence of elevator; inaccessible restrooms; inaccessible
public phones; no accessible path from parking spaces.

No curb cuts; drinking fountain too high; inaccessible picnic tables
(attached benches).

No curb cuts; drinking fountain too high; inaccessible picnic tables
(attached benches).

No curb cuts; drinking fountain too high; inaccessible picnic tables
(attached benches).

Inaccessible parking, drinking fountains, picnic  tables; no
ramps; 'road base' of pathways make wheelchair mobility
difficult.

No curb cuts; inaccessible restrooms, picnic tables, drinking
fountains, public phones and parking.

Date of Last
Action
01/31/1990
05/13/1991

06/30/1988
06/30/1988

09/02/1988
07/13/1988
10/21/1988
11/07/1990
05/19/1988
05/05/1988

07/01/1988
01/26/1989

06/07/1988
01/31/1990
05/12/1988
05/12/1988
07/03/1989
07/09/1991
09/27/1988
11/13/1989
09/27/1988
09/27/1988

09/27/1988
09/27/1988
09/27/1988

09/27/1988

09/27/1988

Status

Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

880072

880073

880074
880075
880076
880077
880078
880079
880080
880081
880082
880083
880084

880085
880086
880087
880088
880089

880090
880091
880092
880093
880094

880095
880096
880097
880098
880099
880100
880101

880102
880103
880104
880105

Date Opened

03/01/1988

03/01/1988

03/23/1988
03/23/1988
03/23/1988
03/23/1988
03/23/1988
03/24/1988
03/28/1988
03/29/1988
03/30/1988
04/01/1988
03/10/1988

04/11/1988
04/08/1988
03/01/1988
03/01/1988
03/01/1988

04/16/1988
04/18/1988
05/10/1988
04/07/1988
04/07/1988

04/07/1988
04/07/1988
04/21/1988
04/26/1988
04/26/1988
04/26/1988
04/26/1988

04/26/1988
04/26/1988
04/28/1988
04/28/1988

Building/Facility

CENTENNIAL PARK

WATER DEPT. AND STREET DEPT.

BURLINGTON BUILDING

LINCOLN SCHOOL APARTMENTS
DOWNTOWN MALL

ROSEWATER SCHOOL APARTMENTS
LAUREL CITY HALL

U.S. POST OFFICE & FEDERAL BUILDING
AREA CURBS AND SIDEWALKS

CITY HALL

SMALL BUSINESS ADMINISTRATION
VESTAVIA CENT. ELEMENT. SCHOOL
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
JENNINGS SCIENCE HALL
BULEY LIBRARY

HEALTH SERVICES BUILDING

U.S. POST OFFICE

OSTEGO COUNTY JAIL

TAYLOR BUILDING

ST. THOMAS MORE HOSPITAL
FREMONT COUNTY COURTHOUSE

REC. AND PARK DISTRICT BLDG.

MAIN STREET CURB CUTS

U.S. POST OFFICE

WADSWORTH VA MEDICAL CENTER
RHODE ISLAND AVENUE METRO STATION
LANDOVER METRO STATION

HERNANDO COUNTY COURTHOUSE

CHAUNCEY ELEMENTARY SCHOOL
U.S. POST OFFICE

WATERFRONT RESTAURANT & CLUB
U.S. POST OFFICE

City

CANON CITY

CANON CITY

OMAHA
OMAHA
OMAHA
OMAHA
LAUREL
PARAGOULD
MILLERSVILLE
FULTON
ATLANTA
VESTAVIA HILLS
COLORADO
SPRINGS
WHITEHALL
CASA GRANDE
NEW HAVEN
NEW HAVEN
NEW HAVEN

DENVER
COOPERSTOWN
WASHINGTON
CANON CITY
CANON CITY

CANON CITY
CANON CITY
SPENCERVILLE
LOS ANGELES
WASHINGTON
LANDOVER
BROOKSVILLE

BROOKSVILLE
MYERSVILLE
COVINGTON
COLORADO
SPRINGS

State

co

co

NE
NE
NE
NE
MS
AR
PA
MO
GA
AL
co

OH
AZ
CcT
CcT
CT

co
NY
DC
co
co

co
co
MD
CA
DC
MD
FL

FL
MD
KY

co

Agency

NONFED

NONFED

HUD
HUD
NONFED
HUD
NONFED
USPS
HUD
NONFED
OTHFED
ED
USPS

USPS
USPS
NONFED
NONFED
NONFED

USPS
NONFED
DOD
HHS
NONFED

NONFED
NONFED
USPS
VA
DOT
DOT
DOJ

ED
USPS
NONFED
USPS

Complaint Issues

No curb cuts; inaccessible restrooms; sinks that are too high;
inaccessible picnic tables, drinking fountains and parking.
Inaccessible restrooms; absence of access ramp to  filter plant.
Ramps too steep; landings are not level.

No ramps or elevators.

Sidewalks and ramps too steep.

No ramps or elevators.

No wheelchair ramps.

No entrance ramp and handicapped parking.

No curb cuts.

Inaccessible council meeting room.

Inaccessible entrance.

Lack of curb cuts, ramps, inaccessible.

Inaccessible to wheelchair users.

No curb cuts.

No curb cuts.

Inaccessible restrooms (fixtures), doors and doorhandles.
Exterior doors - heavy pull weight, desks too high.

No ramp or elevators; doors too narrow; inaccessible restrooms.

Inaccessible.

Men's facility inaccessible.
Inaccessible entrance

Lack of curb cuts; accessible parking.

Steps to auditorium; inaccessible route from accessibleHC parking.

Steps at entrance.

No curb cuts.

No ramps; HC parking.

No wheelchair access in bathroom cubicles.

No curb cuts; no accessible pathways from main station.
No curb cuts; no accessible pathways from main station.
Limited HC parking; ramp entrance too steep; accessibleentrance
blocked off.

No elevators.

Employee/back entrance ramp too steep.

Steps only to various levels.

No electronic doors.

Date of Last

Action
07/11/1989

09/27/1988

08/04/1988
09/21/1988
10/15/1991
10/17/1988
06/11/1991
09/25/1989
07/21/1988
05/27/1988
11/18/1988
06/22/1988
07/06/1989

05/23/1989
01/04/1989
04/11/1991
03/09/1989
03/09/1989

02/15/1989
09/02/1988
02/28/1989
09/27/1988
11/03/1988

11/03/1988
02/06/1989
09/21/1988
07/18/1988
06/14/1989
06/14/1989
09/21/1988

08/16/1988
05/12/1989
06/15/1988
11/10/1988

Status

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl #
880106
880107

880108
880109
880110
880111
880112
880113
880114
880115

880116
880117
880118
880119

880120
880121

880122
880123
880124
880125
880126

880127

880128
880129

880130
880131

880132
880133
880134
880135
880136
880137
880138

Date Opened

05/02/1988
05/02/1988

05/01/1988
05/01/1988
05/01/1988
05/02/1988
04/15/1988
05/02/1988
05/06/1988
05/06/1988

05/10/1988
05/13/1988
05/17/1988
05/10/1988

05/24/1988
05/25/1988

09/02/1988
05/19/1988
06/01/1988
02/25/1988
06/02/1988

06/02/1988

06/06/1988
06/15/1988

06/17/1988
06/20/1988

06/20/1988
06/20/1988
06/22/1988
06/24/1988
06/24/1988
06/24/1988
06/30/1988

Building/Facility
LIBRARY
BOOKSTORE

RHODES TOWER

SCIENCE AND RESEARCH CENTER
STUDENT CENTER

SEPTA - OLNEY TRAIN STATION
CORNER OF DENNING AND WEBSTER

COLUMBINE PUBLIC HOUSING COMP.

CITY HALL
ST. LOUIS COUNTY COURTHOUSE

U.S. POST OFFICE

TROOP SUPPORT AGENCY
U.S. POST OFFICE

MARC TRAIN STATIONS

WATERGATE EAST APT. COMPLEX
SMITHSONIAN INSTITUTION

U.S. POST OFFICE

DOWNTOWN PARKING
CALLOWAY COUNTY COURTHOUSE
KANSAS STATE MEDIUM PRISON
LONG ISLAND RAILROAD

MANASSAS BATTLEFIELD PARK

NATIONAL NAVAL MEDICAL CENTER
JOHN F. KENNEDY CENTER FOR THE
PERFORMING ARTS

MINUTEMAN HISTORICAL PARK
MCCRACKEN COUNTY JAIL

CITY HALL
LONG ISLAND RAILROAD STATIONS
U.S. POST OFFICE

METRO NORTH COMMUTER RAILROAD

U.S. POST OFFICE
PUBLIC LIBRARY
U.S. POST OFFICE

City
CLEVELAND
CLEVELAND

CLEVELAND
CLEVELAND
CLEVELAND
PHILADELPHIA
WINTER PARK
DENVER
DULUTH
DULUTH

RIVERTON
FORT LEE
WINSTED
BALTIMORE

WASHINGTON
WASHINGTON

MILWAUKEE
DULUTH
FULTON
LANSING
PLANDOME

MANASSAS

BETHESDA
WASHINGTON

CONCORD
PADUCAH

PADUCAH
EAST MEADOW
BRUNSWICK
NEW YORK
SAN MATEO
RISING SUN
THERMOPOLIS

State

OH

OH

OH
OH
OH
PA
FL
co
MN
MN

WY
VA
CcT
MD

DC
DC

Wi
MN
MS
KS
NY

VA

MD
DC

MA
KY

KY
NY
ME
NY
CA
IN
WY

Agency
ED
ED

ED
ED
ED
DOT
NONFED
HUD
NONFED
NONFED

USPS
DOD
USPS
DOT

NONFED
OTHFED

USPS
NONFED
NONFED
NONFED

DOT

DOl

DOD
OTHFED

DOI
NONFED

NONFED
DOT
USPS
DOT
USPS

NONFED
USPS

Complaint Issues

Entrance to library too narrow for wheelchair; toilet stalls/doors
too narrow.

In bookstore, shelves block entrance; ramp too narrow/ no
handrails; aisles too narrow.

Timing of elevator doors.

Timing of elevator doors.

Timing of elevator doors.

Inaccessible.

High curbs; no curb cuts.

Manager's office inaccessible.

Bathrooms inaccessible; ramp too steep; no HC parking.

No HC parking; doors too narrow; rear ramp too steep; front
entrance lacks ramps.

Inaccessible entrance and heavy doors.

Inaccessible door knob on entrance.

Inaccessible entrance.

Low level platforms inaccessible at two stations and high level
platforms are not provided at most stations.

No public elevators

Entry door vestibule not wide enough for wheelchair; elevator
door timing wrong.

Entrance, parking, and restrooms not accessible.

Shortage of H/C parking

No elevator to 2nd floor

Inaccessible because of stairs

Waiting House/Ticket Office/Post Office bldg./Platform are
inaccessible

Inaccessible exhibit - visitor's center; stone bridge route
inaccessible.

No raised numbers or letters for the blind at doors.

No accessible area for power chairs; no "accessible area" signs
posted for entrance that is accessible.

Access to North Bridge difficult due to rough pathway

No entrance ramp; no elevator, cell door width are too narrow, no
accessible restrooms

No accessible restroom; cell doors are too narrow
Inaccessible; no ramps/elevators.

No entrance ramp

No elevators.

No elevator - stairs only to basement facility.

No ramps or elevators provided instead of stairs

Entrance is inaccessible; lacks h/c parking

Date of Last

Action
11/07/1988

11/07/1988

11/07/1988
11/07/1988
11/07/1988
01/24/1994
04/29/1988
09/21/1988
08/04/1988
11/17/1988

08/04/1988
02/28/1989
11/29/1988
01/16/1990

07/11/1988
04/15/1991

09/04/1990
10/03/1988
08/12/1988
11/18/1988
05/05/1989

07/09/1990

12/13/1993
01/30/1989

10/31/1988
09/27/1988

08/17/1988
05/25/1989
09/27/1988
01/26/1989
06/12/1989
09/21/1988
10/19/1988

Status

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

880139 07/05/1988 HUMANA HOSPITAL DALLAS TX NONFED Curb cut at hospital entrance is too steep 09/21/1988 Closed

880140 03/01/1988 SEABURY HALL NEW HAVEN CT NONFED No elevators; upper floors inaccessible. 03/09/1989 Closed

880141 03/01/1988 STUDENT UNION NEW HAVEN CcT NONFED Lack of elevator makes upper floors inaccessible. 03/09/1989 Closed

880142 03/01/1988 LANG SOCIAL WORK BLDG. NEW HAVEN CT NONFED Doorways too narrow; acessible restrooms; elevator. 03/09/1989 Closed

880143 03/01/1988  DAVIS HALL (SPEECH BLDG.) NEW HAVEN CT NONFED Elevator panels too high; inaccessible restrooms; drinking 03/09/1989 Closed
fountains.

880144 03/01/1988 PELTZ GYMNASIUM NEW HAVEN CcT NONFED Threshold at top of ramp at main entrance is inaccessible; 03/09/1989 Closed
drinking fountains; restrooms; doors have heavy pull weights.

880145 03/01/1988 ENGLEMAN HALL NEW HAVEN CcT NONFED Restrooms; narrow aisles in language lab and bookstore; elevator 03/09/1989 Closed

880146 03/01/1988 LYMAN CENTER FOR PERFORMING ARTS NEW HAVEN CT NONFED Inaccessible viewing ares; elevators. 03/09/1989 Closed

880147 03/01/1988  EARL HALL OF FINE ARTS NEW HAVEN CcT NONFED Elevator; access ramp into bldg.; drinking fountains. 03/09/1989 Closed

880148 03/01/1988 TEMPORARY CLASSROOMS NEW HAVEN CT NONFED Access ramps; narrow doors with heavy pull weights; narrow 03/09/1989 Closed
hallwavs.

880149 03/01/1988 CONNECTICUT HALL NEW HAVEN CT NONFED Inaccessible restrooms. 03/09/1989 Closed

880150 03/01/1988 MOORE FIELDHOUSE NEW HAVEN CT NONFED Elevator call buttons too high; need raised letter signage; 12/26/1991 Closed
restrooms/locker rooms are not accessible.

880151 03/01/1988  PHYSICAL PLANT OFFICE NEW HAVEN CcT NONFED Elevator; access ramp; restrroms; doors with heavy pull 03/09/1989 Closed
weights;drinking fountains.

880152 03/01/1988 FARNHAM HALL (DORMITORY) NEW HAVEN CcT NONFED Access ramp; elevator panels too high. 03/09/1989 Closed

880153 03/01/1988  WILKENSON HALL NEW HAVEN CT NONFED Absence of access ramp; elevator panels too high. 03/09/1989 Closed

880154 03/01/1988 | CHASE HALL NEW HAVEN CT NONFED No access ramp; elevator panels too high. 03/09/1989 Closed

880155 03/01/1988  HICKERSON HALL (DORMITORY) NEW HAVEN CT NONFED Accessible route (rear of building) is too narrow; doors at 03/09/1989 Closed
backaccessible entrance have heavy pull weights; access ramp.

880156 03/01/1988 BROWNELL HALL (DORMITORY) NEW HAVEN CT NONFED Accessible route (rear) too narrow; doors too heavy; no ramps to 03/09/1989 Closed
front of building.

880157 03/01/1988  NEFF HALL (DORMITORY) NEW HAVEN CcT NONFED Absence of access ramp; elevator panels too high. 03/09/1989 Closed

880158 03/01/1988  SCHWARTZ HALL (DORMITORY) NEW HAVEN CT NONFED Inaccessible restrooms; entrance doors have heavy weights; 03/09/1989 Closed
elevator panels too high.

880159 07/12/1988  GEBAUER STUDENT SERVICES BLDG. AUSTIN TX NONFED No elevators 10/21/1988 Closed

880160 07/25/1988  MISSOURI VETERANS HOME MEXICO MO VA No accessible parking. 11/16/1990 Closed

880161 07/25/1988  E. CENTRAL OKLAHOMA WATER AUTHORITY WEBBER FALLS OK NONFED Entrance ramp is too steep; door has 4 inch threshold; hallway to 10/14/1988 Closed
restroom too narrow

880162 07/25/1988  REHAB. SERVICES ADMINISTRATION CANTON OH NONFED Doors;HC parking; ramp. 01/26/1989 Closed

880163 07/25/1988 ALBUQUERQUE INTERNATIONAL AIRP ALBUQUERQUE NM DOT Non-conforming ramps; restrooms. 02/02/1989 Closed

880164 08/01/1988  U.S. POST OFFICE SOUTH TN USPS Stairs at entrance; no h/c parking 10/27/1988 Closed

PITTSBURG

880165 08/01/1988  U.S. POST OFFICE HALES CORNERS WI USPS Steps leading to service desk; doors need buttons/electronic device 04/25/1990 Closed
to make opening outside doors easier.

880166 08/01/1988 CURB RAMPS SPRINGFIELD ARMORY SPRINGFIELD MA NONFED No curb ramps at the four corners of the Armory block. 08/22/1989 Closed
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Compl #
880167

880168
880169
880170
880171

880172

880173
880174
880175

880176
880177

880178
880179
880180
880181
880182
880183
880184
880185
880186

880187

880188
880189
880190
880191
880192
880193

880194
880195
880196
880197
880198
880199

Date Opened

08/01/1988

08/01/1988
08/01/1988
08/08/1988
08/23/1988

08/11/1988

08/12/1988
08/12/1988
08/19/1988

08/25/1988
09/22/1988

08/30/1988
08/30/1988
08/30/1988
09/30/1988
08/30/1988
08/18/1988
09/01/1988
09/07/1988
09/09/1988

09/19/1988

09/19/1988
09/22/1988
09/26/1988
09/26/1988
09/26/1988
09/29/1988

09/30/1988
09/30/1988
09/29/1988
09/30/1988
09/29/1988
09/30/1988

Building/Facility
FEDERAL BUILDING CURB RAMPS
U.S. RT. 291
DWIGHT STREET CURB CUTS
OCEANSIDE PIER
U.S. POST OFFICE
U.S. POST OFFICE & FEDERAL COURTHOUSE

PUBLIC LIBRARY
OFFICE BUILDING

DUVALLE EDUC. CENTER/HEAD START PROG.

U.S. POST OFFICE
U.S. POST OFFICE

PECAN GROVE APARTMENT COMPLEX
U.S. POST OFFICE

PUBLIC LIBRARY

CASIMIR PULASKI BLDG.

NATIONAL GALLERY OF ART
HUNTINGTON COUNTY COURTHOUSE
HOWARD STREET GARAGE

JOHNSON COUNTY COURTHOUSE
MEMPHIS INTERNATIONAL AIRPORT

THE NATIONAL 20O

NATIONAL AIR AND SPACE MUSEUM
BRIERWOOD HOSPITAL

U.S. POST OFFICE

MOBILE PUBLIC LIBRARY

MOBILE AUDITORIUM

COOPER PARK

MT. RANIER NATIONAL PARK

U.S. POST OFFICE

U.S. POST OFFICE

CRITTENDEN COUNTY COURTHOUSE
WHEAT STAFFORD APARTMENTS
TYLER COUNTY COURTHOUSE

City
SPRINGFIELD

SPRINGFIELD
SPRINGFIELD
OCEANSIDE
WHITEMORE
LAKE
ALBANY,

SEYMOUR
WASHINGTON
LOUISVILLE

ADA

MILFORD
SQUARE
PECAN GROVE
AURORA
AURORA
WASHINGTON
WASHINGTON
FLEMINGTON
DETROIT
HUNT
MEMPHIS

WASHINGTON

WASHINGTON
GREENVILLE
ROCKVILLE
MOBILE
MOBILE
SPRINGFIELD

TACOMA
ATLANTA
MARION
MARION
WOODVILLE
WOODVILLE

State

MA

MA
MA
CA
Mi

NY

DC
KY

OH
PA

AR

IN
DC
DC
NJ
MI
AR
TN

DC

DC
SC
MD
AL
AL
MO

WA
GA
KY
KY
X
TX

Agency
DOT

NONFED
DOT
NONFED
USPS

GSA

NONFED
GSA
ED

USPS
USPS

HUD
USPS
NONFED
GSA
OTHFED
NONFED
GSA
NONFED
DOT

OTHFED

OTHFED
NONFED
USPS
NONFED
NONFED
DOI

DOl
USPS
USPS

NONFED
NONFED
NONFED

Complaint Issues

Curb ramps at the four corners of the Federal Building are too
steep.

No curb cuts

Steep curb cuts.

Pier is inaccessible to the blind.

No h/c parking

No HC parking; curb cuts.

No H/C parking; stairs at entrance
Door to 5th floor women's restroom is too heavy
Inaccessible; stairs only at entrances

No ramp or handrail at entrance

Steps only at entrance; uneven pavement across front of bldg.;
heavy doors.

No wheelchair access or emergency exit for HC persons.

No entrance ramp

No entrance ramp

No HC parking; restrooms inaccessible.

Heavy doors.

Inaccessible entrance and restrooms

No h/c parking

No entrance ramp

Various inaccessible areas; restrooms; curb cuts; HC parking;
elevators.

Lack of HC parking spaces; limited viewing areas for HC persons (at
exhibits); steep path

Lacks H/C parking, no h/c views area to exhibits

H/C parking is not marked; entrances inaccessible

Entrance door too heavy.

Second floor inaccessible.

Second floor is not accessible

Inaccessible fountains; restrooms; entrance; and parking lot.

Restrooms not HC accessible.

Steps only at front entrance.

Steps only at entrance; doors inaccessible.

Steps only; inaccessible restrooms; heavy doors.

Lack of HC parking and curb ramps.

No entrance ramp, inaccessible drinking fountains and restrooms

Date of Last

Action
01/09/1990

05/17/1989
07/08/1991
11/10/1988
11/29/1988

03/22/1989

11/25/1988
11/29/1988
03/27/1989

11/03/1988
09/27/1989

07/03/1989
11/18/1988
10/14/1988
05/15/1990
01/12/1989
12/16/1988
11/17/1988
10/19/1988
09/08/1989

12/28/1990

11/29/1988
11/25/1988
02/10/1989
12/08/1988
12/08/1988
05/25/1990

01/09/1990
09/25/1989
03/30/1989
02/06/1989
03/28/1989
12/02/1988

Status

Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
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Compl #

880200
890001

890002
890003
890004
890005
890006

890007
890008
890009
890010
890011
890012
890013
890014
890015
890016
890017
890018
890019

890020
890021
890022

890023
890024
890025
890026
890027
890028
890029
890030
890031

890032

Date Opened

09/23/1988
10/18/1988

10/07/1988
10/11/1988
10/12/1988
10/18/1988
10/17/1988

10/17/1988
10/07/1988
10/18/1988
10/19/1988
10/21/1988
10/21/1988
10/26/1988
10/26/1988
10/28/1988
11/03/1988
11/05/1988
11/07/1988
11/07/1988

11/10/1988
11/15/1988
11/14/1988

11/14/1988
11/14/1988
11/14/1988
11/14/1988
11/17/1988
11/18/1988
11/18/1988
11/21/1988
11/21/1988

11/21/1988

Building/Facility

COLLEGE OF THE CANYONS
UNION STATION

THE HERITAGE APARTMENTS
BWI AIRPORT

U.S. POST OFFICE

JUDICIARY HOUSE

CURBS NEAR U.S. POST OFFICE

CURB CUTS ON MAIN STREET
COTTONPORT TOWN HALL

U.S. POST OFFICE

U.S. POST OFFICE

ABE LINCOLN HISTORIC SITE
RATIONAL EMOTIVE THERAPY INST.
NATIONAL BUILDING MUSEUM
ROYAL ARMS APARTMENTS
U.S. POST OFFICE

U.S. POST OFFICE

UNIV. OF MARYLAND HOSPITAL
U.S. POST OFFICE

F.D.R. NATIONAL HISTORIC SITE

GRANDVIEW MOTOR LODGE
EAST FALLS CHURCH METRO STATION
U.S. POST OFFICE

SHIVERS DRIVE APARTMENTS

ELM SQUARE APARTMENTS

SOUTH PECAN STREET APARTMENTS
WOODVILLE INN

DEATH VALLEY NAT'L MONUMENT
U.S. POST OFFICE

STAR VALLEY HIGH SCHOOL
CROZIER HOSPITAL

UNIVERSITY OF NEVADA - RENO

NATIONAL ARBORETUM

City

VALENCIA
WASHINGTON

LUBBOCK
BALTIMORE
TOLEDO
WASHINGTON
SPRINGFIELD

SPRINGFIELD
COTTONPORT
ROXBURY
LEWISBURG
SPRINGFIELD
NEW YORK
WASHINGTON
FORT ROYAL
AFTON
NORTHRIDGE
BALTIMORE
DEFIANCE
HYDE PARK

COLUMBUS
FALLS CHURCH
WOODVILLE

WOODVILLE

WOODVILLE
WOODVILLE
WOODVILLE

DEATH VALLEY
SMOOT
AFTON
UPLAND,

CHESTER
RENO

WASHINGTON

State

CA
DC

X
MD
OH
DC
MA

MA
LA
MA
PA
IL
NY
DC
VA
Wi
CA
MD
OH
NY

OH
VA
X

TX
X
X
X
CA
WY
WY
PA
NV

DC

Agency

NONFED
DOT

NONFED
DOT
USPS
HUD

NONFED

DOT
NONFED
USPS
USPS
DOl
NONFED
GSA
HUD
USPS
USPS
HHS
USPS
DOl

NONFED
DOT
USPS

NONFED
HUD
NONFED
NONFED
DOl
USPS
ED
HHS
ED

OTHFED

Complaint Issues

Heavy doors.

No elevator linking the "B" level of the station; rest rooms have
accessibilitv problems: circular stairs do not conform.

No ramp access.

Lack of "close-up" short term parking.

No access ramp; heavy doors and HC parking.

Lack of front entrance ramp.

The curbs around the four corners of the Post Office do not have
ramps.

Curb cuts are too steep and have high lips.

Inaccessible entrances, restrooms

Steps only to entrance.

Steps only at front entrance.

Inaccessible - Lincoln's home; no HC parking; restrooms.

Steps.

Entrances, entrance ramp, parking and walkway.

Interior stairs to all floors.

Inaccessible.

Steps only; rear entrance blocked by fence.

Location of HC parking spaces.

Inaccessible entrance and no HC parking.

2nd Floor inaccessible (elevator inoperable); entrance and interior
ramps.

Access ramp too steep

Curb cuts too steep.

Awning makes entrance difficult; no slope/ramps to HC parking
spaces.

No HC parking; no sidewalk slope; no slope/ramp to apartments.

No HC parking; no ramp/slope from lot to apartments.

Entrance not accessible; no HC parking; no curb cuts.

No safety handrails; no vehicular barriers (car bumpers extend into
walkwav).

Inaccessible restrooms; shortage of HC parking spaces.

No ramps.

School has two levels without wheelchair access.

No braille signage.

HC parking spaces; location of various classrooms to fire escape

route.
Gravel path not wheelchair accessible. (site visit) steep entry

ramp.

Date of Last
Action
01/10/1989
10/27/1993

01/10/1989
06/09/1989
05/17/1989
02/14/1989
05/17/1989

11/29/1989
01/04/1989
12/19/1989
01/10/1989
09/05/1990
01/26/1989
01/17/1995
02/06/1989
03/06/1990
04/12/1989
04/12/1989
01/11/1989
09/05/1990

02/15/1989
04/17/1990
07/26/1989

05/17/1989
08/08/1991
05/17/1989
05/17/1989
05/03/1990
05/31/1989
04/04/1989
03/28/1989
04/14/1989

02/26/1991

Status

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
890033 11/22/1988 ROBERT MUELLER MUNICIPAL AIRP. AUSTIN TX DOT Ramps and curb cuts too steep; access difficult through gates. 08/20/1990 Closed
890034 11/23/1988 PAUAHI KUPUNA HALE APARTMENTS HONOLULU HI HUD Garden area not accessible - needs paved walk, ramp from 03/22/1989 Closed
sidewalk.
890035 11/21/1988  CITY HALL CHESTER PA NONFED No braille signage. 04/07/1989 Closed
890036 11/21/1988 FEDERAL BUILDING CHESTER PA GSA No braille signage. 08/14/1989 Closed
890037 12/15/1988 CITY HALL JERSEY CITY NJ NONFED No curb cuts; HC parking; inaccessible: fountains, bathrooms, and 05/10/1989 Closed
doors.
890038 11/28/1988  U.S. POST OFFICE DOUGLAS WY USPS Inaccessible; steps only to primary entrance. 05/12/1989 Closed
890039 11/30/1988 SHAWNEE INDIAN METHODIST MISS. SHAWNEE KS NONFED Lacks wheelchair access. 03/03/1989 Closed
MISSION
890040 12/08/1988  UNIVERSITY OF MICHIGAN ANN ARBOR Ml HUD Inaccessible bathrooms, clearances, and kitchens. 04/24/1989 Closed
890041 12/05/1988 HUBBARD EDUCATION BUILDING FORT VALLEY GA ED Upper floors inaccessible. 06/26/1989 Closed
890042 12/08/1988  PEDESTRIAN OVERPASS UPPER DARBY PA NONFED No vertical access. 10/03/1990 Closed
890043 12/14/1988 TIMBER GROVE ELEMENTARY SCHOOL OWINGS MILLS MD ED Location of HC parking spaces; curb cuts. 04/04/1989 Closed
890044 12/15/1988 EDEN APARTMENTS CINCINNATI OH HUD Steps at entrance; no ramp; bathrooms not HC accessible. 10/26/1989 Closed
890045 12/15/1988 BEACON GLEN APARTMENTS CINCINNATI OH HUD Inaccessible interior doors. 10/22/1993 Closed
890046 12/15/1988 CLINTON SPRINGS CINCINNATI OH HUD Steps at entrance; doors/bathrooms inaccessible. 02/12/1993 Closed
890047 12/15/1988 QUEBEC ROAD CINCINNATI OH HUD Inaccessible. 02/12/1993 Closed
890048 12/15/1988 WASHINGTON TERRACE CINCINNATI OH HUD Inaccessible. 02/12/1993 Closed
890049 12/20/1988 INTERSECTION WASHINGTON DC NONFED No curb cuts. 03/03/1989 Closed
890050 12/28/1988 U.S. POST OFFICE NEW PALTZ NY USPS No HC parking 03/03/1989 Closed
890051 12/28/1988  HILO GENERAL LYMAN AIRPORT HILO HI DOT No HC parking. 03/29/1989 Closed
890052 12/30/1988 BOVONI HOUSING PROJECT CHARLOTTE VI HUD No elevators. 02/08/1995 Closed
AMALIE, ST.
THOMAS
890053 01/03/1989  U.S. POST OFFICE MIDDLEBURY VT USPS No access ramps 02/28/1989 Closed
890054 12/30/1988  AVERILL BLOCK APARTMENT UNIT BARRE VT NONFED 2nd floor not accessible from ground level. 04/06/1989 Closed
890055 01/04/1989  ARLINGTON GATEWAY PARK AND SKYWALK  ROSSLYN VA DOT Lack of access to Metro elevator; no tactile signage; steep 05/30/1990 Closed
SYSTEM curbcuts
890056 01/06/1989  MARYLAND SCIENCE CENTER BALTIMORE MD NONFED Lack of close HC parking 02/23/1989 Closed
890057 01/05/1989 SOUTH HAVEN REST HOME GASTONIA NC NONFED Restrooms/showerrooms inaccessible; lack of moving space in 04/12/1989 Closed
hallwavs
890058 01/09/1989  U.S. DEPARTMENT OF LABOR SAN CA GSA No HC parking 08/07/1992 Closed
BERNARDINO
890059 01/09/1989  ROY C. HILL EDUCATIONAL CTR. SAN CA NONFED Curb ramps leading from parking to sidewalk too steep 04/14/1989 Closed
BERNARDINO
890060 01/09/1989  U.S. BORDER PATROL CROSSING SAN YSIDRO CA GSA Spiral ramp too steep 02/16/1993 Closed
890061 01/09/1989 COLLEGE STUDENT CENTER FORT VALLEY GA ED 2-story building without HC accessibility. 06/26/1989 Closed
890062 01/09/1989 BOND'S BUILDING FORT VALLEY GA ED 3-story bldg. without access to elevators (only adminsistrative 06/26/1989 Closed
personnel have keys).
890063 01/09/1989  SCIENCE BUILDING FORT VALLEY GA ED No elevator access; no ramps for HC student accessibility. 06/26/1989 Closed
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Compl #

890064
890065
890066
890067

890068
890069

890070

890071
890072

890073
890074
890075
890076
890077
890078
890079
890080

890081
890082
890083

890084
890085

890086
890087
890088

890089
890090
890091
890092
890093
890094
890095

Date Opened

01/09/1989
01/09/1989
01/09/1989
01/09/1989

01/09/1989
01/12/1989

01/12/1989

01/12/1989
02/01/1989

01/15/1989
02/02/1989
02/02/1989
01/23/1989
01/25/1989
01/30/1989
02/07/1989
02/07/1989

02/10/1989
02/10/1989
02/15/1989

02/15/1989
02/13/1989

02/21/1989
02/08/1989
03/08/1989

02/27/1989
02/27/1989
03/06/1989
03/14/1989
03/14/1989
03/14/1989
03/13/1989

Building/Facility

HENRY ALEXANDER HUNT BLDG.
FOUNDER'S HALL

GREEN BUILDING

PEABODY BUILDING

PATTON HALL
HOOD COUNTY COURTHOUSE

U.S. POST OFFICE

WILLIAM L. DALTON & DELSEA DR.
WOOLWORTH'S

CITY HALL

REST STOP, HIGHWAY 167

REST STOP, HIGHWAY 412/62
HCFA & SSA REGION IX OFFICES
FEDERAL BLDG. & COURTHOUSE
GOLDEN GLADES RAIL STATION
U.S. POST OFFICE

NASSIF FEDERAL BUILDING

HOME ECONOMICS BUILDING
AGRICULTURE BUILDING
CASA DE PINOS

MERRICK COUNTY COURTHOUSE
SECTION 8 HOUSING PROJECT

SACRED HEART SCHOOL
CURBS AT VARIOUS INTERSECTIONS
NAVY EXCHANGE PARKING LOT

FEDERAL BUILDING

CRIMINAL COURTS BUILDING
COURTHOUSE METRO STATION
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City

FORT VALLEY
FORT VALLEY
FORT VALLEY
FORT VALLEY

FORT VALLEY
GRANBURY,

HOOD COUNTY
VERNON

GLASSBORO
SAULT SAINT
MARIE

SALEM
BATESVILLE
BLACKROCK,
SAN FRANCISCO
ANCHORAGE
DADE COUNTY
ALEXANDRIA
WASHINGTON

FORT VALLEY
FORT VALLEY
PRESCOTT

CENTRAL CITY
NEW RICHMOND

SOUTH

PLAINFIELD
NEW RICHMOND

PHILADELPHIA

BALTIMORE
FORT WORTH
ARLINGTON
MOSS POINT
MOSS POINT
OTTAWA
DENVER

State

GA
GA
GA
GA

GA
X

FL

NJ
MI

MO
AR
AR
CA
AK
FL
VA
DC

GA
GA
AZ

NE
OH

NJ

PA

MD
X
VA
MS
MS
OH
co

Agency

ED
ED
ED
ED

ED
NONFED

USPS

NONFED
NONFED

NONFED
DOT
DOT
GSA
GSA
DOT
USPS
DOT

ED
ED
HUD

NONFED
HUD

ED
NONFED
DOD

GSA
NONFED
DOT
USPS
USPS
USPS
USPS

Complaint Issues

Only one ramp; no elevator access for HC students
Inaccessible; no elevator access for students.

Inaccessible; no ramp at entrance of building.

Inaccessible; no elevator access to upper floors; no entrance
ramp.

No elevator access to upper floors.

Steps only; no ramps; no elevators.

No HC parking sign; no ramps; drive up mail slot inaccessible.

No curb cuts.
Lower level inaccesible; no passenger elevator.

Inaccessible; steps only.

No restroom access

Restroom inaccessible; stall doors too narrow.

Inaccessible; restrooms; stairwells; fire doors; and alarms.
After-hours entrance is inaccessible; poor signage.

Parking; ramp slopes; accessible routes.

Access ramps too steep.

Certain floors have carpeting that make wheelchair manuvering
difficult.

2nd floor inaccessible.

2nd floor inaccessible.

Inaccessible; sidewalk access; work surfaces; electrical outlets; HC
parking; storage areas.

3-story building without any HC access.

Curb ramps, excessive cross slope.

Polling place without any HC access; steps only.
Inadequate curb cuts.

HC parking; no access aisles; signage, ramps. Complaint is in Naval
Exchange parking lot.

Inaccessible restrooms; work areas; lab area, etc.

Steps only.

No wheelchair access from connector tunnel to station.
Inaccessible to wheelchair users.

Steps only at entrance.

Steps only at entrance.

Inaccessible to wheelchairs.

Date of Last
Action
06/26/1989
06/26/1989
06/26/1989
06/26/1989

06/26/1989
05/17/1989

05/04/1989

03/28/1989
04/04/1989

04/07/1989
04/11/1989
04/11/1989
02/20/1990
07/03/1989
04/01/1991
11/08/1990
04/12/1989

08/01/1989
12/27/1989
07/21/1989

05/05/1989
05/12/1989

05/05/1989
12/12/1990
01/09/1990

10/26/1993
05/23/1989
11/15/1989
08/02/1989
09/07/1989
05/08/1989
01/03/1991

Status

Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl #

890096
890097
890098
890099
890100
890101
890102

890103

890104
890105
890106
890107
890108
890109
890110

890111

890112
890113
890114

890115
890116
890117

890118

890119
890120
890121
890122
890123
890124
890125

890126
890127
890128
890129

Date Opened

03/14/1989
03/14/1989
03/14/1989
03/22/1989
03/14/1989
03/23/1989
03/23/1989

03/23/1989

04/05/1989
03/28/1989
04/06/1989
04/07/1989
04/11/1989
04/11/1989
04/17/1989

04/17/1989

04/24/1989
04/27/1989
04/27/1989

04/27/1989
04/27/1989
04/27/1989

04/24/1989

05/05/1989
05/05/1989
05/05/1989
05/05/1989
05/05/1989
05/05/1989
05/05/1989

05/10/1989
05/15/1989
05/19/1989
05/22/1989

Building/Facility

FRAMINGHAM SOCIAL SECURITY
MOSS POINT CITY HALL

MOSS POINT POLICE STATION

U.S. POST OFFICE

BROOME COUNTY VETERANS
BOARDWALK

FRONT STREET OVERLOOKING OHIO

NEW RICHMOND NATIONAL BANK

U.S. POST OFFICE

JOB CORPS SITE

HAMILTON COUNTY COURTHOUSE
FAA, FLIGHT STANDARDS OFFICE
RIVERSIDE NATIONAL CEMETERY
GINTER CEMETERY

METRO NORTH COMMUTER RAILROAD

SOUTH 40 APT. FACILITY

U.S. POST OFFICE
CLARK COUNTY DEPARTMENT OF
CLUBHOUSE AND MAILBOXES

P.S.7/P.S. 207
U.S. POST OFFICE
U.S. POST OFFICE

FOLGER SHAKESPEARE THEATRE

MUNICIPAL PLAZA

LAW ENFORCEMENT BUILDING
TOWN HALL

U.S. POST OFFICE

TOOELE CITY HALL

ST. ALBAN'S VA MEDICAL CENTER
MUNICIPAL PARKING LOTS

COUNCIL ROCK JUNIOR HIGH
BAYFRONT PARK AMPHITHEATRE COM
U.S. OFFICE OF GOVT. ETHICS
BARCLAY APARTMENTS

City

FRAMINGHAM
MOSS POINT
MOSS POINT
LAKES WALES
BINGHAMPTON
SEASIDE

NEW RICHMOND

NEW RICHMOND

HAGERSTOWN
MANHATTAN
HAMILTON

LAS VEGAS
RIVERSIDE
SALTLICK

NEW ROCHELLE

BILLINGS

TROY
SPRINGFIELD
LEAGUE CITY

BRONX
SHELDON
ISHPEMING

WASHINGTON

BLOOMFIELD
BLOOMFIELD
BLOOMFIELD
TOOELE
TOOELE
QUEENS
BLOOMFIELD

NEWTON
MIAMI
WASHINGTON
CHEVY CHASE

State

MA
MS
MS
FL
NY
NJ
OH

OH

MD
KS
X
NV
CA
KY
NY

MT

ID
OH
X

NY

MI

DC

NJ
NJ
NJ
uT
uT
NY
NJ

PA
FL

DC

MD

Agency

GSA
NONFED
NONFED

USPS
OTHFED
NONFED
OTHFED

OTHFED

USPS
DOL
NONFED
DOT
VA
DOD
NONFED

HUD

USPS
HHS
NONFED

ED
USPS
USPS

HHS

GSA
NONFED
NONFED

USPS
NONFED

VA
NONFED

ED
NONFED
GSA
HUD

Complaint Issues

Inaccessible.

Inaccessible.

Inaccessible.

Steps only at entrance.

Steps only to upper levels.

Inaccessible restrooms, entrances and interiors.
Inaccessible; no curb ramps; fenced.

Inaccessible entrance.

steps only at front entrance; rear ramp obstructed.
Site is being designed inaccessible.

2nd floor inaccessible for wheelchair users.

No elevator; steps only to second level.

No HC parking.

No HC parking; restrooms; ramps.

Renovation design does not include handicapped accessible space.

Front and back doors hard to open; inaccessible cupboard space.

Steps only.
Ramp too steep; restrooms inaccessible; doors too narrow.
Entrance inaccessible of stairs; out-side mailbox inaccessible.

Inaccessible.

Inaccessible entrance, steps only.

Entrance inaccessible because of steps; outside mail slots
inaccessible.

Front entrance inaccessible; back entrance (although accessible
with assistance) closed to general public.

No ramps.

No ramps; short term HC parking only.

Steps only; no elevators.

Inaccessible; steps only.

Interior inaccessible because of steps

No 2nd floor access; bathrooms/toilet stalls inaccessible.

No HC parking spaces; no HC parking near the Town Hall entrance.

Access ramp too steep and narrow.

Inaccessible restrooms, ramps, seating, etc.

Carpet does not meet standards; difficult to roll on.
parking gate obstructs entrance

Date of Last
Action
06/22/1990
07/31/1989
07/31/1989
05/17/1989
11/03/1989
08/02/1989
08/17/1989

05/05/1989

11/07/1990
07/21/1989
06/07/1989
12/12/1990
06/16/1989
08/02/1990
11/15/1989

02/02/1990

11/15/1989
08/21/1989
08/18/1989

07/26/1989
03/16/1990
08/14/1989

08/17/1989

04/02/1992
03/26/1990
03/26/1990
07/21/1989
07/21/1989
12/23/1991
08/29/1989

08/01/1989
11/06/1991
10/27/1989
09/01/1989

Status

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl #

890130
890131

890132

890133
890134
890135
890136
890137
890138
890139
890140

890141
890142

890143
890144
890145
890146

890147
890148
890149

890150
890151
890152
890153
890154
890155
890156
890157
890158
890159
890160
890161
890162
890163

Date Opened

05/30/1989
06/08/1989

06/08/1989

06/08/1989
06/26/1989
06/26/1989
06/27/1989
07/03/1989
07/05/1989
07/10/1989
07/12/1989

07/18/1989
07/13/1989

07/20/1989
08/30/1989
07/26/1989
08/03/1989

08/03/1989
08/07/1989
08/18/1989

08/21/1989
08/21/1989
08/22/1989
08/23/1989
08/04/1989
09/01/1989
08/21/1989
08/21/1989
08/21/1989
08/21/1989
08/21/1989
08/21/1989
08/21/1989
08/21/1989

Building/Facility

U.S. POST OFFICE
FEDERAL BUILDING

SOCIAL SECURITY ADMIN.

RIVERHOUSE DAY TREATMENT CENTE
U.S. POST OFFICE

WOOD ST. COMMONS EMERGENCY SHL
AMADOR COUNTY COURTHOUSE

WOLF TRAP NATIONAL PARK

TOWN OF EMMITSBURG

U.S. POST OFFICE

NATIONAL AQUARIUM

HUD/L'ENFANT PLAZA
CITY OFFICES & FIDELITY TITLE

AUSTIN COMMUNITY COLLEGE

U.S. POST OFFICE

INDIANA DUNES NAT'L LAKESHORE
STATE OF HAWAII SUPREME COURT

U.S. POST OFFICE
TRACEWAY PARK
LORTON CORRECTIONAL COMPLEX

NAVY COMMISSARY, NORFOLK NAVAL
NAVY EXCHANGE, NORFOLK NAVAL
LIBRARY OF CONGRESS BUILDING
U.S. POST OFFICE

DEPT. OF EDUC. RSA REG'L OFFICE
WEBSTER HOUSE

POLICE DEPARTMENT

PLANNING AND ZONING BUILDING
CITY COUNCIL CHAMBERS

LIONS CLUB PARK

POOL BATHHOUSE

FIRE DEPARTMENT

SOCCER FIELDS

MUNICIPAL COURT OFFICE BLDG.

City

DAYTON

SAN
BERNARDINO
SAN
BERNARDINO
MISSOULA
JACKSONVILLE
PITTSBURGH
JACKSON
VIENNA
EMMITSBURG
ROCKVILLE
BALTIMORE

WASHINGTON
HIGHLAND

AUSTIN
WINNFIELD
PORTER
HONOLULU

PETERSBURG
CLINTON
LORTON

NORFOLK
NORFOLK
WASHINGTON
KENNETH CITY
CHICAGO
CHICAGO
COTTONWOOD
COTTONWOOD
COTTONWOOD
COTTONWOOD
COTTONWOOD
COTTONWOOD
COTTONWOOD
COTTONWOOD

State

OH
CA

CA

MT
FL
PA
CA
VA
MD
MD
MD

DC
CA

X
LA

HI

MS

VA

VA
VA
DC

IL
IL
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ

Agency

USPS
GSA

GSA

HHS
USPS
DOT
NONFED
DOl
DOT
USPS
NONFED

HUD
NONFED

NONFED
USPS
DOl
NONFED

USPS
NONFED
NONFED

DOD
DOD
OTHFED
USPS
GSA
HUD
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED

Complaint Issues

Inaccessible entrance, heavy doors
inacc. restrooms, no fire alarms for visually impaired

no fire alarms for visually impaired; nonconforming stair rails

Steps only

No h/c parking, ramp is too steep

No curb cuts

steps at entrance, no elevator

Curb ramp near ticket building is too steep.

Steep curb ramps along Main Street.

no h/c parking

Accessible entrance not primary entrance; some inaccessible
exhibits, viewing ramps and restrooms

No access from HUD building to Plaza due to steps

Inaccessible entrances, restrooms, telephones, signage;
inadequate parking

Inaccessible buildings; entrances; doors etc.

Steps to entrance; narrow doors; no ramps

Inaccessible beaches; facilities; restrooms

Entrance inaccessible; heavy doors; ramps and steps steep;
carpeting; lack of hand rails

inaccessible front entrance; inadequate signage; lack of handrails;
steep ramps

Building inaccessible; restrooms inadequate; parking; sidewalks

inacc. toilets, showers; no handrails, grab bars; inacc. buildings,
transportation - 13 buildings or facilities.

No available restroom facilities

No standard stalls

Two curb ramps at front entrance too steep

Ramp lip repair, ramp sidewalk

Entrance, rest room, office doors, rest room piping, egress.
Doors; wall

Restrooms, water fountains

Front door pull, change in level

Restrooms, ramp too steep

no signage, picnic table

Changing rooms inaccessible

Restrooms, manuevering clearances

No signage

Front door inaccessible

Date of Last
Action
11/03/1989
07/18/1990

09/14/1990

09/11/1989
01/03/1991
04/17/1990
09/08/1989
04/17/1990
01/25/1993
11/29/1989
08/16/1991

04/06/1995
09/11/1989

03/26/1990
12/06/1989
07/21/1994
10/25/1989

02/07/1991
09/14/1990
05/29/1990

09/06/1990
09/06/1990
01/11/1990
08/01/1990
01/06/1998
01/29/1990
01/31/1990
01/31/1990
05/22/1990
10/16/1990
01/31/1990
05/22/1990
01/31/1990
01/31/1990

Status

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
890164 08/21/1989  LIBRARY COTTONWOOD AZ NONFED Front door difficult to open, door hardware 01/31/1990 Closed
890165 09/08/1989  U.S. POST OFFICE LEXINGTON MA USPS no ramp, proposed ramp and railings, door will be heavy and 10/13/1989 Closed
difficult
890166 09/12/1989  VET. AFFAIRS REGIONAL OFFICE ATLANTA GA GSA Toilet facilities, handrails, door clearances 10/23/1991 Closed
890167 09/05/1989  LINCOLN COUNTY COURTHOUSE HUGO co NONFED No entrance ramps; no elevators; inacessible restrooms. 11/15/1989 Closed
890168 09/06/1989  ATLANTA UNDERGROUND-PARKING ATLANTA GA HUD Parking garages do not have enough spaces, or clearance for vans 05/15/1990 Closed
890169 09/26/1989 WOMEN'S RIGHTS NATIONAL PARK SENECA FALLS NY DOI Main entrance to Visitor's Center is not acc; no acc routes connect 07/31/1990 Closed
the front side walk and rear parking to the rear acc entrance; no
acc narking in rear lot: no info signage.
890170 09/22/1989  U.S. CAPITOL WASHINGTON DC OTHFED No accessible parking. 04/23/1990 Closed
890171 09/22/1989  U.S. POST OFFICE CHARLESTOWN NH USPS Doorway lacks maneuvering space and curb ramp nonconforming. 01/25/1990 Closed
890172 09/25/1989  U.S. POST OFFICE ELKO NV USPS Inaccessible entrance 12/01/1989 Closed
890173 09/25/1989  SOCIAL SECURITY OFFICE ELKO NV GSA No accessible parking. 01/04/1990 Closed
890174 09/28/1989  CRYSTAL FLASH PETROLEUM STORE NORTH VERNON IN NONFED Entrance ramp/curb ramp is too steep. 01/11/1990 Closed
890175 09/29/1989  U.S. POST OFFICE NORTH VERNON IN USPS Entrance to the old post office is not accessible. 12/01/1989 Closed
890176 07/26/1989  INDIANA DUNES NAT'L LAKESHORE PORTER IN DOI There is no accessible route to the water because of stairs and the 06/01/1992 Closed
restrooms may not be accessible.
900001 10/06/1989 FOOD AND DRUG ADMINISTRATION SAN CA GSA Drinking fountains, ramp at side entrance, not enough parking 11/23/1992 Closed
BERNARDINO spaces.
900002 10/16/1989 CHARLOTTE COUNTY COURTHOUSE PUNTA GORDA FL NONFED Courtrooms not wheelchair accessible. 01/11/1990 Closed
900003 10/20/1989 RFK STADIUM WASHINGTON DC NONFED Parking spaces, ramps at entrance. 07/06/1990 Closed
900004 10/23/1989 BARSTOW SHERIFF STATION BARSTOW CA NONFED No handicapped parking, phones, fountains or restrooms. 03/07/1990 Closed
900005 10/23/1989 GREER HIGH SCHOOL GREER SC NONFED No h/c parking spaces 02/07/1990 Closed
900006 10/23/1989  NEVADA STATE HIGHWAY DEPT. ELKO NV NONFED No handicapped parking, ramps or restrooms 01/12/1990 Closed
900007 10/23/1989  ELKO CNTY. LAW ENFORMENT CTR. ELKO NV DOJ No handicapped parking. 02/09/1990 Closed
900008 10/23/1989 TEMOKE TRIBE OF WSTN. SHOSHONE ELKO NV NONFED No accessible parking, rest rooms 10/02/1991 Closed
900009 10/23/1989 GRANDVIEW APARTMENTS CINCINNATI OH HUD Stair access only. 02/12/1993 Closed
900010 10/23/1989 MANVILLE APARTMENTS CINCINNATI OH HUD Stairs at entrance. 01/26/1991 Closed
900011 10/23/1989 HORIZON HILL CINCINNATI OH HUD Inaccessible doors & restrooms. 01/26/1991 Closed
900012 10/23/1989  PATRICIA GARDENS CINCINNATI OH HUD Steps at entrances, units inaccessible 02/12/1993 Closed
900013 10/23/1989 ENGLISH WOODS CINCINNATI OH HUD Inaccessible entrances 01/26/1998 Closed
900014 10/23/1989 WEBMAN COURTS CINCINNATI OH HUD Steps at entrance, inaccessible units 02/12/1993 Closed
900015 10/23/1989  LINCOLN COURT CINCINNATI OH HUD Inaccessible entrance 01/26/1998 Closed
900016 10/23/1989 BECKWITH LAW BUILDING SAN CA NONFED Parking, ramps, stairs and doors. 01/11/1990 Closed
BERNARDINO
900017 10/01/1989 MOSER MANOR APARTMENTS THURMONT MD OTHFED Design plans not in conformance with UFAS. 12/13/1989 Closed
900018 10/27/1989  NEVADA DEPARTMENT OF WILDLIFE ELKO NV NONFED No handicapped parking, access to building, restrooms. 02/22/1990 Closed
900019 10/27/1989  NEVADA NATIONAL GUARD ELKO NV DOD No accessible rest rooms, parking 04/11/1990 Closed
900020 10/27/1989  ELKO COUNTY HIGH SCHOOL ELKO NV ED No accessible parking, rest rooms; no elevator 01/11/1990 Closed
900021 10/27/1989 ELKO COUNTY LIBRARY ELKO NV NONFED No handicapped parking, restrooms. 03/28/1990 Closed
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900022 10/27/1989  CHILTON ENGINEERING ELKO NV NONFED No handicapped parking, restrooms. 02/28/1990 Closed
900023 10/27/1989  CITY OF ELKO POLICE DEPARTMENT ELKO NV NONFED No handicapped parking, restrooms, and elevator. 01/16/1990 Closed
900024 10/27/1989 EMPLOYMENT SECURITY DEPARTMENT ELKO NV NONFED No handicapped parking, restrooms. 02/15/1990 Closed
900025 10/27/1989  ELKO COUNTY COURTHOUSE ELKO NV NONFED Inaccessible entrance, rest rooms and no elevator 01/12/1990 Closed
900026 10/27/1989 NORTHEASTERN NEVADA MUSEUM ELKO NV NONFED No accessible parking or rest rooms 01/12/1990 Closed
900027 10/27/1989 THE NEW CITY HALL ELKO NV NONFED No accessible entrance, rest rooms; no elevator 01/16/1990 Closed
900028 10/27/1989  UNIVERSITY OF NV-RENO RENO NV ED Inaccessible restrooms, no handicapped parking. 05/21/1991 Closed
900029 10/27/1989  UNIVERSITY OF NV, RENO/LIBRARY RENO NV ED Inaccessible restrooms, insufficient parking. 05/21/1991 Closed
900030 10/31/1989  U.S. POST OFFICE BROKEN BOW NE USPS Inaccessible entrances. 01/04/1990 Closed
900031 11/17/1989  U.S. POST OFFICE SUNSET LA USPS Entrance and parking not accesssible 08/30/1990 Closed
900032 11/27/1989  U.S. POST OFFICE GIRARD OH USPS Building inaccesible and no accessible parking 04/06/1990 Closed
900033 10/23/1989 SACRAMENTO METROPOLITAN AIRPOR SACRAMENTO CA NONFED Public TDDs do not always work 01/09/1990 Closed
900034 12/01/1989 GROUP HEALTH ASSOCIATION WASHINGTON DC NONFED Exam room entrances too narrow for wheelchairs; elevators not 03/07/1990 Closed
brailled
900035 12/01/1989 DRUG ENFORCEMENT ADMIN. ARLINGTON VA GSA No handicapped sinks in rest room, heavy door weight, floor levels, 01/05/1993 Closed
no braille numerals in elevator
900036 11/30/1989 HAMPTON BEACH SEAWALL HAMPTON NH NONFED No ramps, no access points 02/15/1990 Closed
900037 11/30/1989 THUMB CORRECTIONAL FACILITY LAPEER MI NONFED No ramps into yard area; restrooms; showers unsafe 05/31/1990 Closed
900038 12/04/1989  U.S. POST OFFICE MORTON GROVE IL USPS No handicapped parking; no ramps; doors 12/03/1990 Closed
900039 12/05/1989 MD NAT'L. CAPITAL PK. PLNG. CM SILVER SPRING MD NONFED No handicap parking signs 03/07/1990 Closed
900040 12/07/1989 LAMSON COLLEGE PHOENIX AZ NONFED Entry doors, Library doors, Student Lounge doors, Office doors 06/19/1990 Closed
900041 12/12/1989 FULTON COUNTY MEDICAL EXAMINER ATLANTA GA NONFED No entrance ramp, elevator, hallways too narrow, and restroom 03/07/1990 Closed
inaccessible
900042 12/20/1989 APARTMENT BUILDING NEW YORK NY NONFED Lack of access ramp 06/07/1990 Closed
900043 01/02/1990  TRANSIT DISTRICT SERV. FACILIT WATSONVILLE CA DOT Two sets of restrooms are inacc.; doors in the hallway are to heavy; 04/30/1992 Closed
women's locker room is not acc.
900044 01/11/1990 FOREST GLEN METRO STATION SILVER SRPING MD DOT The tunnel ramp from the parking area to the station elevators is 01/03/1991 Closed
too steep and the entrance servicing the street bus stop is not
accessible.
900045 01/16/1990 U.S. POST OFFICE HAWARDEN 1A USPS Steps at entrance, Restroom inccessible 02/21/1990 Closed
900046 01/17/1990 730 SIMMS BUILDING LAKEWOOD Cco GSA Double doors in series-difficult to operate 05/15/1990 Closed
900047 01/11/1990 INLAND FISH AND GAME ASSOC. REDLANDS CA DOI Inaccessible facility (shooting range) 03/15/1990 Closed
900048 01/17/1990 D.C. ARMORY WASHINGTON DC NONFED Public restrooms and front entry ramp 03/15/1990 Closed
900049 01/16/1990  JUVENILE HALL SAN CA NONFED Signage, location of accessible parking, rest rooms pipes, 04/11/1990 Closed
BERNARDINO mirrors,and accessible route
900050 01/25/1990 U.S. POST OFFICE BETHESDA MD USPS Lacks curbs cuts 04/20/1990 Closed
900051 01/29/1990 HUD REGIONAL OFFICE KANSAS CITY KS HUD No accessible route to building from bus stop; no curb cuts. 06/07/1994 Closed
900052 01/19/1990 INGHAM COUNTY SHERIFF DEPT. MASON Ml NONFED No TDD for hearing-impaired persons 04/04/1990 Closed
900053 01/19/1990  U.S. POST OFFICE MASON Ml USPS Only steps at entrance 03/27/1990 Closed
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900054 01/30/1990 TURTLE INN HIGHWAY 8 wi NONFED No entrance ramp 04/25/1990 Closed
UPPER TURTLE
LAKE
900055 01/30/1990 CITY HALL TUPELO MS NONFED Nonconforming h/c parking space in lot adjoining city hall; about 04/04/1990 Closed
40 spaces in lot; one h/c space with logo on pavement; no sign
900056 01/30/1990 WESTWOOD BALLARD PARK TUPELO MS NONFED Rest rooms in park not accessible 03/26/1990 Closed
900057 01/30/1990 TUPELO HIGH SCHOOL TUPELO MS NONFED No curb ramps from parking lot to sidewalk, there are entrance 03/26/1990 Closed
ramps
900058 02/02/1990  BULK MAIL FACILITY JACKSONVILLE FL USPS Accessible employee parking spaces at the Bulk Mail Facility 04/04/1990 Closed
900059 02/05/1990  U.S. POST OFFICE WEST HURLEY NY USPS No above-grade signage at acc. parking space, no access aisle, curb 07/10/1992 Closed
ramp in handicap parking space; sidewalk slope greater than 1:20
900060 02/20/1990 U.S. POST OFFICE MIAMI FL USPS Accessible spaces not of proper size, lack signage 10/16/1990 Closed
900061 02/27/1990 THORNYDALE ELEMENTARY SCHOOL TUCSON AZ NONFED No handrail in new runway; no grab bar on either side of runway 06/15/1990 Closed
900062 02/28/1990 CHANCERY COURT BUILDING TUPELO MS NONFED Building not accessible with ramp 01/14/1991 Closed
900063 02/28/1990  LEE COUNTY HEALTH DEPARTMENT TUPELO MS NONFED Handicapped parking and ramp were not made accessible. 04/25/1990 Closed
900064 02/28/1990 TUPELO CITY EDUCATION OFFICE TUPELO MS NONFED All parking area joining this building does not have marked 06/28/1990 Closed
handicapped parking
900065 02/28/1990  MAIN AND SPRING ST. PARKING TUPELO MS NONFED No accessible parking 04/13/1990 Closed
900066 02/28/1990 CITY AND COUNTY LIBRARY TUPELO MS NONFED Is not properly designed for wheel chair van 04/11/1990 Closed
900067 03/01/1990 BROADWAY AND MAIN ST. CURB CUT TUPELO MS NONFED No curbs cuts at intersection 04/13/1990 Closed
900068 03/05/1990 OHIO DOMINICAN COLLEGE COLUMBUS OH NONFED Nonconforming ramp outside dining hall 07/25/1990 Closed
900069 03/15/1990 U.S. ARMORY BUILDING ALPENA Ml DOD NO HANDICAPPED RAMPS, NO ELEVATORS 06/18/1990 Closed
900070 03/20/1990 TILLAMOOK COUNTY COURT HOUSE TILLAMOOK OR NONFED Rest room doors to narrow, main entrance needs a ramp, and 02/07/1991 Closed
route to elevator on main floor is blocked.
900071 03/12/1990 KING STREET METRO STATION ALEXANDRIA VA DOT Two Curb Ramps in front of the station have high lips. 04/26/1991 Closed
900072 03/21/1990 FLORIDA SUNCOAST DOME ST. PETERSBURG FL HUD Variety of accessibility problems. 09/25/1990 Closed
900073 03/21/1990 PENNSYLVANIA TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 01/06/1997 Closed
900074 03/22/1990 BROAD STREET TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 01/06/1997 Closed
900075 03/21/1990 WASHINGTON ST. TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 01/06/1997 Closed
900076 03/21/1990 WARREN STREET TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 10/15/1997 Closed
900077 03/21/1990 NORFOLK STREET TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s). 10/15/1997 Closed
900078 03/21/1990 PARK STREET TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 10/15/1997 Closed
900079 03/21/1990 BLOOMFIELD ST. TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 10/15/1997 Closed
900080 03/21/1990 DAVENPORT ST. TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 10/15/1997 Closed
900081 03/21/1990 HELLER PARKWAY TRAIN STATION NEWARK NJ DOT No accessible route from entrance to platform(s) 10/15/1997 Closed
900082 03/22/1990 FEDERAL BUILDING COLUMBUS GA GSA Entrance is not accessible 11/05/1990 Closed
Entrance is inaccessible
900083 03/22/1990 U.S. POST OFFICE BARSTOW CA USPS No accessible parking 05/25/1994 Closed
900084 03/28/1990 U.S. POST OFFICE OLEAN NY USPS Lacks accessible parking and entrance 05/15/1990 Closed
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Compl #
900085

900086
900087

900088
900089

900090
900091
900092

900093
900094

900095
900096

900097
900098
900099
900100

900101

900102

900103

900104
900105

900106
900107

Date Opened

03/29/1990

03/23/1990
03/23/1990

04/05/1990
04/05/1990

04/05/1990
04/09/1990
04/10/1990

04/11/1990
04/18/1990

04/18/1990
04/18/1990

04/18/1990
04/17/1990
04/30/1990
04/30/1990

05/01/1990

05/04/1990

05/04/1990

05/08/1990
05/08/1990

05/10/1990
05/10/1990

Building/Facility
BWI AIRPORT TRAIN STATION

MIAMI INTERNATIONAL AIRPORT
OKEECHOBEE METRO RAIL STATION

U.S. POST OFFICE
U.S. NAVAL ACADEMY

U.S. POST OFFICE
UNIVERSITY OF CALIFORNIA
AMELIA EARHART PARK

UNIVERSITY OF WYOMING
ADOT BLDG. MVD SERVICE CENTER

LUKE KROHN HOUSING PROJECT
STATE GOVERNMENT BLDG.

COMMUNITY SERVICE DEPT.
U.S. POST OFFICE

SEAFORD PUBLIC LIBRARY
TOWN HALL

FREDERICK CTY.ENGINEERING DEPT

CITY HALL

SAN BERNARDINO MEDICAL GROUP

MONTGOMERY AQUATIC CENTER
U.S. POST OFFICE

PENTAGON METRO STATION
NATIONAL AIRPORT METRO STATION

City
BWI

MIAMI
MIAMI

EAST LANSING

ANNAPOLIS
TUSCALOOSA
SANTA CRUZ
MIAMI

LARAMIE
PRESCOTT

PHOENIX
SPRINGFIELD

SAN

BERNARDINO
NEWBURGH

SEAFORD
EDINBURG
FREDERICK

REDLANDS

SAN
BERNARDINO

BETHESDA

ROSAMOND

ARLINGTON

WASHINGTON

State

MD

FL
FL

MI
MD

AL
CA
FL

Wy
AZ

AZ
MO

CA

NY
NY
MD

CA

CA

MD

CA

VA
DC

Agency
DOT

NONFED
DOT

USPS
DOD

USPS
NONFED
DOl

NONFED
NONFED

NONFED
NONFED

NONFED
USPS
NONFED
NONFED

NONFED

NONFED

NONFED

NONFED
USPS

DOT
DOT

Complaint Issues

Not enough accessible parking; curb ramps blocked by illegally
parked cars.

Inaccessible ramps, restaurants and a boarding gate

Ramps leading from accessible parking spaces and sidewalks to the
station's elevator are too steep.

No handicapped parking

Parking, signage, entrance door, drinking fountain, rest rooms are
not accessible.

Lacks accessible writing counter.

Inaccessible pedestrian bridge

Inaccessible general store, gazebo, swing bridge and boat dock

Insufficient handicapped parking
Rest rooms, ramps, interior door, drinking fountains and

parkingnot accessible.
Removal of ramps
The building does not have any accessible parking or regular

parking.
Parking and signage, curb ramps, entrance doors, telephone,

elevators and rest rooms nonconforming.
Two accessible parking space lack access aisles and two curb ramps

have grooved surfaces instead of smooth surfaces.

Inaccessible entrance
Inaccessible entrance, rest rooms
Engineering department is on the second floor and there is no

elevator.
Insufficient h/c parking, no vertical signage, no entrance ramp,

heavy front door, no elevator, rest rooms, drinking fountain inacc.,
no visual alarms, no Braille or raised signage at doors.

Insufficient h/c parking, nonconforming entry ramp and rest
rooms, drinking fountain too high, telephones inacc.,visual alarms,
lab. X-rav and business office area inacc.

Inacc. unisex rest room, mens' and womens' locker rooms, pool,
parking, entrance and exercise room

There is no accessible pedestrian route to entrance - sidewalk lacks
curb cuts

No curb cuts at bus shelter

Steep curb cuts on route from Metro station to terminal

Date of Last
Action
07/20/1990

07/09/1990
12/28/1990

05/30/1990
12/23/1991

10/02/1990
07/12/1990
12/07/1990

07/10/1990
05/30/1990

01/03/1991
05/22/1990

07/25/1990
12/12/1990
07/06/1990
06/22/1990

07/30/1990

06/25/1990

06/18/1990

12/07/1990
05/11/1992

04/03/1991
09/14/1990

Status

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
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Compl #

900108

900109
900110
900111
900112
900113
900114

900115
900116
900117
900118
900119
900120
900121
900122
900123
900124
900125
900126
900127
900128
900129

900130
900131
900132
900133
900134

900135
900136

Date Opened

05/14/1990

05/14/1990
05/18/1990
05/29/1990
05/29/1990
05/29/1990
06/01/1990

06/01/1990
06/01/1990
06/01/1990
06/01/1990
06/04/1990
06/04/1990
06/06/1990
06/06/1990
06/06/1990
06/06/1990
06/06/1990
06/06/1990
06/18/1990
06/18/1990
06/20/1990

06/25/1990
06/29/1990
07/03/1990
06/29/1990
07/05/1990

07/06/1990
07/06/1990

Building/Facility

WAKULLA SPRINGS STATE PARK

S. DADE ADULT EDUCATION CENTER
U.S. POST OFFICE

U.S. POST OFFICE
COTTONWOOD/OAK CREEK SCHOOL
U.S. COURTHOUSE

CANAVERAL NAT'L SEASHORE HDQTR

RANGER'S OFFICE

CURTIS-SIXON CONVENTION CENTER
MARTIN LUTHER KING MEM LIBRARY
WALTER REED ARMY MEDICAL CENTER
U.S. POST OFFICE

CENTRAL MIDDLE SCHOOL

BARCLAY FARMSTEAD PARK
BRANDYWOODS PARK

WILLOWDALE PARK

QUIGLEY PARK

MOODY STREET PARK

MAJOR EDWARDS PARK

NATIONAL ZOO

U.S. POST OFFICE

MAPLEWOOD APARTMENTS

LALALAND DINER

GRANITE SPRINGS FIREHOUSE
SUPERIOR COURT BUILDING
U.S. POST OFFICE

HUDSON MUNICIPAL AIRPORT

F.D.R.'S LITTLE WHITE HOUSE
CALLOWAY GARDENS

City

TALLAHASSEE

HOMESTEAD
VIOLA
FLORESVILLE
COTTONWOOD
PHILADELPHIA
TITUSVILLE

TITUSVILLE
TAMPA
WASHINGTON
WASHINGTON
AVOCA
PLYMOUTH
CHERRY HILL
CHERRY HILL
CHERRY HILL
CHELSEA
LOWELL
LOWELL
WASHINGTON
PASADENA
CLOQUET

REHOBOTH

BEACH
YORKTOWN

HEIGHTS
MIDDLETOWN

NORTH SALT

LAKE
MESQUITE

WARM SPRINGS
PINE MOUNTAIN

State

FL

FL
AR
X
AZ
PA
FL

FL
FL
DC
DC
Wi
MI
NJ
NJ
NJ
MA
MA
MA
DC
X
MN

DE

NY

CT

uT

>

GA
GA

Agency

NONFED

NONFED
USPS
USPS

NONFED
GSA
GSA

DOI
NONFED
NONFED

DOD

USPS
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
OTHFED

USPS

HUD

NONFED
NONFED
NONFED
USPS
NONFED

DOl
NONFED

Complaint Issues

Raised lip hinders access to sidewalk; steps to door entrance; doors

swing in opposite directions; restrooms not accessible; accessible
route has several steps in it; ramp too steep and has nohandrails;
swimming area inaccessible; telephone too high; "wheelchair
accessible" boat is out of order

No elevators to the second floor

Improperly marked handicapped parking spaces

No designated handicapped parking

parking is unpaved and ramps are too steep

heavy doors bar entrance to handicapped individuals

Difficult ramp to entrance and no accessible route within building

No accessible entrance, bathroom, or upper floor
inadequate signage for the blind

Inadequate signage for the blind

Inadequate signage.

stairs leading up to entrance

Stairs leading to entrance

inappropriate surface material - sand

inappropriate surface material - sand

inappropriate surface material - sand

inappropriate surface material - sand

inappropriate surface material - sand

inappropriate surface material - sand

stalls not deep enough to accommodate wheelchairs
Inaccessible entrance and no handicapped parking
Entrance is inaccessible due to doors that are too heavy
Shower stall is not roll-in

No accessible route

Toilet is too low

no ramps, accessible entrances, or accessible toilet facilities

No ramps for terminal entrance; inaccessible bathrooms; no
signage for the blind; no handicapped parking

No accessible route.

Toilets are too low and have no grab bars; no accessible route; too

much furniture in handicapped rooms

Date of Last

Action
07/09/1990

07/09/1990
12/12/1990
07/09/1991
10/10/1990
07/18/1990
04/03/1992

09/14/1990
07/25/1990
02/27/1992
03/28/1997
05/21/1991
09/05/1990
08/24/1990
08/24/1990
08/24/1990
03/28/1991
04/24/1992
05/31/1991
03/21/1991
07/30/1990
11/02/1990

09/05/1990
11/07/1990
09/05/1990
02/27/1991
09/20/1990

09/18/1990
08/17/1990

Status

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
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Compl #

900137

900138
900139
900140

900141
900142

900143
900144
900145
900146
900147
900148

900149
900150
900151
900152
900153
900154
900155
900156

900157

900158
900159

900160
900161
900162

Date Opened

07/09/1990

06/25/1990
06/25/1990
06/25/1990

06/25/1990
07/10/1990

07/13/1990
07/13/1990
07/16/1990
07/19/1990
07/19/1990
07/19/1990

07/27/1990
07/30/1990
07/30/1990
08/06/1990
08/06/1990
08/03/1990
08/03/1990
08/06/1990

08/17/1990

08/17/1990
08/20/1990

08/21/1990
08/21/1990
08/21/1990

Building/Facility

VA MEDICAL CENTER GARAGE

HUNTINGTON BOAT FACILITY
LEEWARD MARINA
PETERSON YACHT BASIN

PUBLIC BOAT RAMPS
NATIONAL NAVAL MEDICAL CENTER

U.S. POST OFFICE

SE & SW CORNERS

BARLOW BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

MBTA, CHARLES ST. STATION

EL PASO COMMUNITY COLLEGE
SUNCOAST BOTANICAL GARDENS
REST AREAS ON NJ TURNPIKE

U.S. PATENT & TRADEMARK OFFICE
SOUTH PIER

CITY HALL

LAKE JACKSON STATE PARK

U.S. POST OFFICE

VARA BUILDING

U.S. POST OFFICE
CITY JAIL BUILDING

WEBSTER COUNTY COURTHOUSE
U.S. POST OFFICE
EUPORA CITY HALL

City

SYRACUSE

NEWPORT NEWS

NEWPORT NEWS

NEWPORT NEWS

HAMPTON
BETHESDA

HILLSBORO
PORTLAND
CHEVY CHASE
DERWOOD
GAINESVILLE
BOSTON

EL PASO
LARGO
NJ-TURNPIKE

ARLINGTON

GRAND HAVEN
FLORALA
FLORALA

HUNTINGTON

BEACH
BOSTON

GRANVILLE
CAMPBELL

WALTHALL
EUPORA
EUPORA

State

NY

VA

VA

VA

VA
MD

OH
OR
MD
MD
TX
MA

X
FL
NJ
VA
MI
AL
AL
CA

MA

MA
MO

MS
MS
MS

Agency

VA

NONFED
NONFED
NONFED

DOl
DOD

USPS
NONFED
NONFED

USPS

USPS

DOT

ED
NONFED
NONFED

GSA
DOD
NONFED
NONFED
USPS

VA

USPS
NONFED

NONFED
USPS
NONFED

Complaint Issues

No parking for raised roof vans in parking garage or in parking lot;
pedestrian bridge/ramp from the parking garage is too steeep and

lacks level landinegs.
No accessible route to floating boat dock.

No accessible route to floating boat dock(s).

No accessible route to the floating boat docks. Connector
bridge/ramp is too steep.

No accessible route

Curbs from helicopter pad block sidewalk; curb ramps in front of
the hospital are too steep; no acc. rt. provided to the Exchange.

No handicapped parking

No curb cuts

No accessible toilet facilities

No curb cuts

Inaccessible doors and entrances; ramp too steep

Stairs lead out of station; no accessible route connecting Boston
General Hospital entrance with the station platform.

Poorly constructed ramps to portable buildings

No accessible entrance or restrooms

Not enough handicapped parking at the 13 NJ Turnpike rest areas.

No grab bars in restrooms in public search room, first floor of

Bdg.#3 and #4

No ramp available to provide access to the South Pier.

No ramp at entrance

No accessible route between Manning's Landing and Hardee's

No entrance ramp

The accessible route from the street to the elevator lobby is
unacceptable because it routes individuals through an electrical
room to a platform lift which provides access to the lobby level.

No wheelchair access

Jail building entrance not accessible; restrooms perhaps not
accessible

Inaccessible building facilities for handicapped

Inaccessible entrance

There are no handicapped entrances

Date of Last

Action
09/19/1990

09/28/1990
09/28/1990
09/28/1990

12/09/1992
04/02/1992

10/17/1990
11/07/1990
12/13/1991
09/04/1990
08/30/1990
11/07/1990

10/16/1990
09/14/1990
10/03/1990
05/18/1993
08/15/1991
12/05/1990
11/27/1990
09/19/1990

11/17/1992

01/14/1991
11/26/1990

11/16/1990
10/16/1990
06/18/1991

Status

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
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Compl #

900163
900164

900165
900166
900167
900168

900169
900170

900171

900172
900173

900174

900175
900176

900177
900178
900179
900180
900181
900182
900183
900184

900185
900186

900187
900188

900189
900190
900191
900192
900193

Date Opened

08/21/1990
08/21/1990

08/21/1990
08/21/1990
08/21/1990
08/21/1990

08/21/1990
08/23/1990

08/29/1990

08/27/1990
09/04/1990

09/05/1990

08/27/1990
09/06/1990

09/06/1990
09/10/1990
09/10/1990
09/11/1990
09/11/1990
09/13/1990
09/17/1990
09/20/1990

09/18/1990
09/18/1990

09/20/1990
09/18/1990

09/18/1990
09/18/1990
09/18/1990
09/18/1990
09/18/1990

Building/Facility

COMMUNITY CENTER
WEBSTER COUNTY OFFICE BUILDING

WEBSTER COUNTY LIBRARY
EUPORA HIGH SCHOOL

WEBSTER COUNTY HEALTH DEPART
EAST WEBSTER HIGH SCHOOL

CITY OF EUPORA
BOUNTIFUL MUNICIPAL CENTER

PENDLETON STREET CURB RAMPS

MISSOURI VETERANS HOME
FEDERAL CORRECTIONAL INST.

THE RIVER MARKET PROJECT

ELKO COUNTY SCHOOL DISTRICT
NEWGATE SHOPPING CENTER

U.S. POST OFFICE

NAVAL ACADEMY FOOTBALL STADIUM

U.S. POST OFFICE

K-MART

TEXACO SERVICE STATION
LORTON INMATE REFORMATORY
BOYLAN HALL

ATBCB OFFICES

MURRAY PARK
SCENIC OVERLOOK

U.S. POST OFFICE
LITTLE ROCK MUNICIPAL AIRPORT

1500 BLOCK
JOGGING/NATURE TRAIL
INTERSECTIONS OF UNIV AVE.
INTERSECTION STATEHWY 10 &
WAR MEMORIAL PARK

City

EUPORA
EUPORA

EUROPA
EUPORA
EUPORA
MABEN

EUPORA
BOUNTIFUL

CORTLAND

MEXICO
FORT WORTH

KANSAS CITY

ELKO
CENTERVILLE

JEFFERSON
ANNAPOLIS
LINCOLN
INDEPENDENCE
INDEPENDENCE
LORTON
BROOKLYN
WASHINGTON

LITTLE ROCK
LITTLE ROCK

BLACKSBURG
LITTLE ROCK

LITTLE ROCK
LITTLE ROCK
LITTLE ROCK
LITTLE ROCK
LITTLE ROCK

State

MS
MS

MS
MS
MS
MS

MS
uTt

NY

MO
X

MO

NV
VA

MD
MD
IL
MO
MO
VA
NY
DC

AR

AR

VA
AR

AR
AR
AR
AR
AR

Agency

NONFED
NONFED

NONFED
NONFED
NONFED
NONFED

NONFED
NONFED

NONFED

VA
DOJ

NONFED

NONFED
NONFED

USPS
DOD
USPS
NONFED
NONFED
NONFED
NONFED
GSA

DOD
DOD

USPS
NONFED

NONFED
NONFED
DOT
NONFED
NONFED

Complaint Issues

There are no handicapped facilities at this location

THe access ramp the this building is to steep, there are no
handicapped restroom facilities

There are no Handicapped facilities at this location

There are no Handicapped entrances at this location

There are no Handicapped facilities at this location

The entrance to this location is inaccessible to some of the
handicapped

No curb cuts throughout the city

The entrance just past the access ramp for the handicapped is
blocked by a step.

There is a lamp post in each of the two curb ramps and the curb
ramps are too steep.

Ramp at loading dock is too steep, shower is not accessible

This is a Federal correctional facility with limited handicapped
access and emergency facilities.

Limited number, handicapped parking spaces, curb ramps and
obstructions in sidewalks.

Inaccessible entrance and fire exits at trailer classrooms

Limited number of handicapped parking spaces at shopping mall

Ramp too steep.

Only one grab bar in ladies rest room stall.

Inacccessible entrance.

Inaccessible rest rooms

Inaccessible rest rooms

The entrance is inaccessible

Inaccessible elevators & rest rooms. Ramps too steep.
Elevator access limited, automatic door opener at the main
entrance, accessibility of the restrooms on the 5th floor.

Accessible parking too narrow, no access route from parking to rest

rooms; inaccessible rest rooms.

No accessible route to sidewalk, no accessible parking, handrails on

stairs and ramps incorrect
Inaccessible entrance

Inaccessible entrance doors, restrooms and telephone counters.

Inaccessible sidewalk, no curb ramps
Many parts of the trail are too steep.
Inaccessible sidewalk & curb ramps.
Inaccessible sidewalk and curb ramps.
Innaccessible sidewalks & curb ramps

Date of Last
Action
01/28/1991
11/16/1990

11/16/1990
10/24/1990
11/07/1990
10/24/1990

06/18/1991
02/13/1991

08/21/1991

04/26/1991
06/18/1991

06/13/1991

10/24/1990
12/03/1990

01/03/1991
11/07/1990
02/28/1991
12/17/1990
12/07/1990
04/11/1991
06/11/1991
03/25/1992

07/28/1992
01/29/1993

11/07/1990
12/03/1990

01/17/1991
02/28/1991
02/28/1991
01/17/1991
02/28/1991

Status

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
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Compl #

900194
900195
900196
900197
900198

900199
900200
900201
900202
900203
900204
910001

910002
910003
910004
910005
910006
910007
910008

910009
910010

910011
910012
910013
910014
910015
910016

910017

910018

Date Opened

09/18/1990
09/18/1990
09/24/1990
09/24/1990
09/24/1990

09/25/1990
09/25/1990
09/26/1990
09/27/1990
09/28/1990
09/28/1990
10/01/1990

10/01/1990
10/01/1990
10/01/1990
10/02/1990
10/02/1990
10/03/1990
10/09/1990

10/09/1990
10/16/1990

10/16/1990
10/17/1990
10/17/1990
10/17/1990
10/17/1990
10/17/1990

10/22/1990

10/22/1990

Building/Facility

NATURE TRAIL/WALKING PATH

INTERSECTION 1-630 & FAIR PARK BLVD

U.S. ARMY HOSPITAL
EEOC NATIONAL HEADQUARTERS
TECH WORLD

FRANKLINTOWN CONDOS
STUDENT BUILDING

SELECTMANS OFFICE
WASHINGTON CTY DETENTION CTR
COLEGATE & GREENE STREETS

U.S. POST OFFICE

NOEL WEIN MEMORIAL LIBRARY

BETHESDA CENTER

GSA

VOTING PLACE

COMMUTER PARKING LOT
INTERSECTION AT MAIN AND
THE CARIBOU MOTOR INN

DAVIS PARK VA MEDICAL CENTER

U.S. POST OFFICE
U.S. POST OFFICE

COUNTY COURTHOUSE
DRUMS ELEMENTARY SCHOOL
PUBLIC BOAT LANDING
PUBLIC BOAT LANDING
PUBLIC BOAT LANDING
PUBLIC BOAT LANDING

U.S. POST OFFICE

U.S. POST OFFICE

City

LITTLE ROCK
LITTLE ROCK
VICENZA, ITALY
WASHINGTON
WASHINGTON

MURRYSVILLE
BROOKLYN
COLCHESTER
HAGERSTOWN
MARIETTA
VIRGINIA CITY
FAIRBANKS

BETHESDA
WASHINGTON
WILLIMATIC

BLACKSBURG
BISMARK
CARIBOU
PROVIDENCE

MIAMI

NEW
MARTINSVILLE
NEW

MARTINSVILLE
DRUMS

MENOMINEE
COUNTY
DELTA COUNTY
DELTA COUNTY
SCHOOLCRAFT

COUNTY
SPEARFISH

DEADWOOD

State

AR
AR

DC
DC

PA
NY
CcT
MD
OH
MT
AK

MD
DC
CcT
VA
ND
MA
RI

FL
wv

WV

PA

MI

Mi

MI

MI

SD

SD

Agency

NONFED
DOT
DOD

OTHFED
GSA

NONFED
NONFED
NONFED
NONFED
DOT
USPS
NONFED

NONFED
GSA
NONFED
NONFED
DOT
NONFED
VA

USPS
USPS

NONFED
NONFED
DOl
DOl
DOl
DOl

USPS

USPS

Complaint Issues

"NO BICYCLES" sign blocks path

No curb ramps

The hospital is inaccessible.

Not in compliance with signage for blind persons.

The signage for blind people in the building is not raised. Second
complaint - rest room doors on 11th floor are too heavy.

There are no curb ramps.

Ramp too steep

Entrance/exit ramp to selectmans office not in compliance.

This facility is inaccessible

There are no curb ramps.

This post office is inaccessible.

The h/c parking is not located near the curb ramp, the parking
spaces provided are not wide enough.

No access to second level floor

Signage not in compliance

The entrance ramp is in a state of disrepair. The voting machinehas
some voting levers that are too high to reach.

Gravel parking lot.

Lack of accessible route.

Lack of conforming grab bars in restrooms.

The personnel office is inaccessible because of steps at the front
entrance to the building.

No employee handicapped parking.

Inaccessible entrance (ten steps); no accessible parking.

Inaccessible entrance, no accessible parking.

Surface of playground not usable by persons with disabilities
Inaccessible pier

Inaccessible Pier

Inaccessible pier

Inaccessible pier

No H/C parking; inaccessible entrance, heavy doors and

inaccessible rest room
No h/c parking, inaccessible entrance, heavy doors and

inaccessible rest rooms

Date of Last
Action
02/28/1991
02/28/1991
09/06/1991
02/27/1992
08/07/1992

01/29/1991
06/11/1991
03/12/1991
02/11/1991
02/19/1997
02/04/1991
08/16/1991

12/28/1990
11/23/1992
02/26/1991
11/26/1990
04/19/1991
12/03/1990
12/03/1990

07/26/1991
12/05/1990

02/28/1992
04/11/1991
10/08/1991
10/08/1991
10/08/1991
10/08/1991

12/16/1991

04/10/1992

Status

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
910019 10/22/1990 U.S. POST OFFICE LEAD SD USPS No h/c parking; inaccessible entrance, heavy doors and 03/05/1991 Closed
inaccessible rest room
910020 10/22/1990  LITTLE ARBOR VITAE LAKE VILAS COUNTY Wi DOI Boarding pier inaccessible. 10/08/1991 Closed
910021 10/22/1990 BURLINGTON COUNTY COLLEGE PEMBERTON NJ NONFED Ramp incline too steep at main campus entrance. 01/28/1991 Closed
910022 10/25/1990  SATELLITE MOTEL TREASURE FL NONFED Bathrooms is rooms are inaccessible. 05/21/1991 Closed
ISLAND
910023 10/26/1990 FATHER NORTON MANOR LOWELL MA NONFED Inacccessible entrance. 02/26/1991 Closed
910024 10/29/1990 FOOD STAMP OFFICE CARROLLTON AL NONFED Food stamp office is located on the second with only stairs in bldg 01/02/1991 Closed
to reach it.
910025 11/01/1990 CITY OF SAN FRANCISCO SAN FRANSISCO CA NONFED Inaccessible curb cuts 05/28/1991 Closed
910026 11/01/1990 BETHESDA NAVAL MEDICAL CENTER BETHESDA MD DOD First floor women's rest room toilet stalls are too narrow. 02/04/1991 Closed
910027 11/07/1990 ADMINISTRATIVE SERVICES SHERIDAN wy VA Inaccessible entrance due to nonfunctioning wheelchair lift; mens 04/30/1991 Closed
and womens rest rooms on 2nd floor and drinking fountains are
inaccessible
910028 11/07/1990  UNIV. OF KANSAS MEDICAL CENTER KANSAS CITY KS NONFED Insufficient h/c parking spaces 01/14/1991 Closed
910029 11/07/1990 KC AREA TRANSPORTATION AUTH. KANSAS CITY MO DOT Accessible parking spaces moved from front door. 02/10/1992 Closed
910030 11/08/1990 DAYS INN, TRAVERSE CITY TRAVERSE CITY MI NONFED Only one grab bar in bathtub which is not vertical, one grab 04/11/1991 Closed
bardirectly behind toilet. Ramp outside not to standard.
910031 11/13/1990 CITY HALL & COUNCIL CHAMBERS COSTA MESA CA NONFED Inaccessible entrance 02/13/1991 Closed
910032 11/15/1990 PARKING IN DOWNTOWN AREA DUBLIN Ml NONFED All H/C parking removed. 12/21/1990 Closed
910033 11/14/1990 FRANKLIN TOWNSHIP BOROUGH BUILDING  KIMBLESVILLE PA NONFED Inaccessible restroom adjacent to meeting room 01/03/1991 Closed
910034 11/15/1990  ASCS AND FMHA OFFICE SALEM IL OTHFED The front and rear entrance to the office (building) are not usable 05/31/1991 Closed
bv individuals in wheelchairs.
910035 11/26/1990 U.S. GEOLOGICAL SURVEY BLDG FAIRBANKS AK DOI Building is inaccessible. 01/28/1991 Closed
910036 11/26/1990 WVA VISITOR'S CENTER WHITE SULPHUR = WV DOT Toilet stall is too shallow to allow door to close behind wheelchair. 08/15/1991 Closed
SPRINGS Grab bars are mounted on toilet instead of on walls.
910037 11/27/1990  LASALLE COMMUNITY ACTION ASSN. WINNFIELD LA NONFED The entrance is inaccessible. 05/21/1991 Closed
910038 11/30/1990 U.S. POST OFFICE WILLARDS MD USPS Inaccessible entrance. 06/13/1991 Closed
910039 12/04/1990 APARTMENT COMPLEX AUSTIN TX NONFED Inaccessible rental office. 03/27/1991 Closed
910040 12/10/1990 U.S. POST OFFICE LOVELL wy USPS Inaccessible entrance 02/27/1992 Closed
910041 12/11/1990 BHAP HOUSING D.F.C. BROOKLYN NY NONFED Inaccessible rear entrance, inaccessible bathrooms 06/04/1991 Closed
910042 12/06/1990 CHEVY CHASE PAVILION WASHINGTON DC NONFED The direct metro station entrance from the Chevy Chase Pavilion is 01/14/1991 Closed
not accessible.
910043 12/17/1990 NATIONAL ORANGE SHOW GROUNDS SAN BERNADINO CA NONFED Inaccessible facility 02/26/1991 Closed
910044 12/24/1990 VAN NESS NORTH APARTMENTS WASHINGTON DC NONFED Curb ramp near Giant Foods parking garage is too steep and 03/28/1991 Closed
slippery; steps in third floor hallway block route to the apt's third
floor earage.
910045 12/31/1990 U.S. POST OFFICE BLUE JAY CA USPS H/C parking not clearly marked, walkway not smooth,accessible 03/13/1991 Closed
route too narrow
910046 12/31/1990 U.S. POST OFFICE CEDAR GLEN CA USPS H/C parking not properly marked, rough parking surface 03/13/1991 Closed
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Compl #

910047
910048

910049
910050

910051

910052

910053
910054

910055
910056
910057

910058

910059
910060
910061
910062
910063
910064
910065
910066
910067

910068
910069

910070
910071
910072

Date Opened

12/31/1990
12/31/1990

12/28/1990
01/07/1991

01/07/1991

01/07/1991

01/08/1991
01/07/1991

01/21/1991
01/28/1991
01/25/1991

02/07/1991

02/07/1991
02/07/1991
02/07/1991
02/07/1991
02/07/1991
02/14/1991
02/18/1991
02/26/1991
02/27/1991

03/01/1991
03/06/1991

03/06/1991
03/08/1991
03/12/1991

Building/Facility

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
BARD COLLEGE FIELD STATION

BARD COLLEGE

BARD COLLEGE - NEW DORM

U.S. POST OFFICE
DORCHESTER COUNTY COURTHOUSE

SAN FRANCISCO MUNICIPAL MARINA
DODGEVILLE LOW INCOME HOUSING
SAN DIEGO VA MEDICAL CENTER

VEHICLE ACCESS RAMP

NATIONAL THEATRE

SOAP CITY USA

RITE AID #327

U.S. POST OFFICE

U.S. POST OFFICE

ROCK CREEK TENNIS CENTER
SHELTER

FAIRFIELD TOWER

HILTON HOTEL

MEADOWLARK SENIOR CENTER
NATIONAL FIRE ACADEMY

ROCKVILLE METRO CENTER MOVIE
CENTURY VILLAGE THEATRE
ROCKVILLE COMMUTER RAIL STATION

City

SKY FOREST
LAKE
ARROWHEAD
SAN
BERNARDINO
ANNANDALE-ON-
HUDSON
ANNANDALE-ON-
HUDSON

ANNANDALE-ON-
HUDSON

FRANKFORT
ST. GEORGE

SAN FRANCISCO
DODGEVILLE
SAN DIEGO

CUMBERLAND

WASHINGTON
BALTIMORE
BALTIMORE
NEW YORK
BALTIMORE
WASHINGTON
WASHINGTON
HUNTINGTON
CLEARWATER

RIO RANCHO
EMMITSBURG

ROCKVILLE
BOCA RATON
ROCKVILLE

State

CA
CA

CA

NY

NY

NY

ME
SC

CA
Wi
CA

MD

DC
MD
MD
NY
MD
DC
DC
A%
FL

NM
MD

MD
FL
MD

Agency

USPS
USPS

USPS
NONFED

ED

ED

USPS
NONFED

NONFED
HUD
VA

NONFED

NONFED
NONFED
NONFED
USPS
USPS
DOl
NONFED
HUD
NONFED

NONFED
OTHFED

NONFED
NONFED
DOT

Complaint Issues

No H/C parking, no entrance ramps
Accessible route too narrow

No H/C parking and inaccessible entrance

After NOAA funded renovations, no acc. toilets, acc. parking and
elevator were provided for this building.

The route from the parking is too steep and the acc. entrance in
the basement is locked and blocked. In addition, there is no acc.
route between floors and the ubper gallerv level.

The three acc. parking spaces are too narrow; the acc. route to the
dorm is too narrow and the ramp is not flush with the pavement.

Inaccessible entrance and restrooms.

Inaccessible entrance, inaccessible route to upper floors (see
previous complaint 81-0090)

Inaccessible route

No accessible route between floors

The corridor handrails in the Spinal Cord Injury Unit do not provide
a gripping surface for patients to grasp as shown in UFAS section
4.26.

Soon to be reconstructed vehicle access ramp will prevent drop-off
and pick-up in front of 300 block houses and will require occupants
to travel farther for narking.

No H/C parking, no accessible route to restrooms

Inaccessible entrance doors.

Inaccessible entrance

Inaccessible entrance because doors are so heavy

H/C parking not in compliance

Rest rooms, lift, press box, curb cuts, etc. not in compliance.
Inaccessible upper floors

Steep curb ramps and sidewalk.

Lack of curb cut, entrance ramp too steep, inaccessible room &
bathrooms

Inaccessible restroom.

Inaccessible entrance to the dorm, cafeteria and classrooms.

No handrails on entrance steps

Inaccessible seating.

No vertical accessibility is provided to the station's platform(s).
Only a steep flight of stairs services the platform(s).

Date of Last
Action
04/06/1994
03/13/1991

04/22/1991
04/12/1994

10/09/1991

10/09/1991

03/11/1991
12/23/1991

05/21/1991
05/21/1991
03/01/1993

04/03/1991

04/01/1991
04/25/1991
04/11/1991
05/03/1991
12/26/1991
05/07/2004
05/30/1991
05/26/1992
04/25/1991

06/11/1991
04/15/1991

12/23/1991
04/26/1991
09/16/1998

Status

Closed
Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
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Compl #
910073

910074
910075

910076
910077

910078

910079
910080

910081
910082

910083
910084

910085
910086
910087
910088
910089
910090
910091
910092
910093
910094
910095
910096
910097

910098

Date Opened

03/18/1991
03/20/1991
03/22/1991

03/25/1991
04/01/1991

04/01/1991

04/08/1991
04/15/1991

04/19/1991
04/22/1991

04/23/1991
04/23/1991

04/23/1991
04/22/1991
04/26/1991
04/26/1991
04/29/1991
04/08/1991
04/29/1991
05/06/1991
05/06/1991
05/09/1991
05/14/1991
05/14/1991
05/14/1991

05/22/1991

Building/Facility
CERTIFIED CAREERS INSTITUTE

CAMBRIDGE POLICE DEPARTMENT
UNION STATION PLATFORM AREA

MEADOWS I
TECH SERVICES RADIO SHOP

BROTHERS COLLEGE

TOWN HALL
U.S. POST OFFICE

U.S. POST OFFICE
CUMRU TOWNSHIP MUNICIPAL BLDG

SPRUCE PINE APARTMENTS

VETERANS MEDICAL CENTER-JEFFERSON

BARRACKS
NATIONAL AIRPORT

U.S. POST OFFICE
LIBRARY
CITY HALL

U.S. POST OFFICE

LEGAL SERVICES OF CENTRAL NY
U.S. POST OFFICE

U.S. POST OFFICE

INTERSECTIONS' CURB AREAS
HAMPTON NATIONAL HISTORIC SITE
BETHEL HIGH SCHOOL

ROMIG JR. HIGH SCHOOL

MEARS JR. HIGH SCHOOL

APARTMENT COMPLEX

City

SALT LAKE CITY
CAMBRIDGE
WASHINGTON

JACKSON
LANSING

MADISON

WILLIMANTIC
OKLAHOMA CITY

WARREN
CUMRU
TOWNSHIP
LANDRUM
ST. LOUIS

WASHINGTON
FT. SCOTT

FT. SCOTT

FT SCOTT
SANTA FE
SYRACUSE
HOPLAND
ONTARIO
PHILADELPHIA
TOWSON
BETHEL
ANCHORAGE
ANCHORAGE

ARLINGTON

State
uT

OH
DC

CA
MI

NJ

ME
OK

AR
PA

SC
MO

DC
KS

KS

KS
NM
NY
CA
CA
PA
MD
AK

AK

AK

VA

Agency
NONFED

NONFED
DOT

OTHFED
NONFED

NONFED

NONFED
USPS

USPS
NONFED

HUD
VA

DOT
USPS
NONFED
NONFED
USPS
OTHFED
USPS
USPS
NONFED
DOI
NONFED
NONFED
NONFED

NONFED

Complaint Issues

Inaccessible second floor classroom

Inaccessible restroom

Ramps to train platforms are too steep; the elevator servicing the
platform area and parking garage may be inaccessible; signage in
the area is outdated and incomplete.

Inaccessible entrance ramp- too steep

Two sets of nonconforming stairs service the two storage lofts at
the Radio Shop (three stall garage).

Lack of elevator, inaccessible restrooms- main & second floor.
Inaccessible basement classrooms

Inaccessible entrance & restroom. No H/C parking.

Two sets of entrance doors are very heavy to open.

Inaccessible entrance.
Inaccessible second floor & restrooms

Inaccessible entrance and no H/C parking

These five houses do not have ramped entrances, accessible
bathrooms and doors with the proper widths.

Gate 30 only has steps and other gates within the airport may also
be inaccessible.

Inaccessible entrance

Inaccessible entrance

Inaccessible route to City Hall which is in the basement of
Memorial Hall

Inaccessible entrance due to heavy door pull force required.
Inaccessible elevators, bathrooms and parking spaces, etc.

H/C parking

Parking lot tilted & inaccessible route to entrance.

There are no curb ramps at the intersections on both ends of the
street near the VA Regional Office.

Inaccessible restrooms

There is no elevator and the chair lift is inaccessible for mobility
impaired people, and therefore there is no access to the second

floor level.
There is no elevator provided. The rest rooms are inaccessible.

Inaccessible rest rooms because there are no automatic door

openers provided.
Inaccessible facility, inacessible entrances.

Date of Last
Action
07/03/1991
05/21/1991
12/02/1991

12/02/1991
05/17/1991

06/27/1991

06/27/1991
06/04/1991

06/03/1991
06/13/1991

05/21/1991
07/30/1991

11/05/1991
06/25/1991
06/17/1991
10/10/1991
07/02/1991
12/26/1991
06/13/1991
06/24/1991
09/11/1991
03/07/1994
06/10/1992
08/08/1991
08/08/1991

02/27/1992

Status
Closed

Closed
Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

910099 05/28/1991  MARIETTA HARBOR MARIETTA OH HUD No accessible route is provided from the facility buildings down the 01/04/1994 Closed
steep river bank to the floating boat docks.

910100 06/03/1991  SUNSHINE VILLAGE APTS POCOMOKE CITY MD NONFED Lack of curb ramp, Inaccessible bathroom in living unit. 12/23/1991 Closed

910101 06/13/1991  U.S. POST OFFICE VIRGINIA MN USPS Inaccessible entrance 07/26/1991 Closed

910102 06/03/1991  PIZZA HUT CLEARWATER FL NONFED Inaccessible restroom 08/23/1991 Closed

910103 06/03/1991  U.S. POST OFFICE CORTEZ Cco USPS Inaccessible entrance, no h/c parking, no curb ramp. 01/15/1992 Closed

910104 06/04/1991  U.S. POST OFFICE TOWOAC (6(0) USPS Inaccessible entrance 07/10/1992 Closed

910105 06/14/1991 COLONIAL INN CONVENTION CENTER HELENA MT NONFED Inaccessible restroom 09/13/1991 Closed

910106 06/20/1991  WEST POINT MILITARY ACADEMY WEST POINT NY DOD Inaccessible route into stadium and lack of signs directing people 02/28/1992 Closed
to (supposedly available) accessible facilities

910107 06/20/1991  JFK AIRPORT, TERMINAL #1 JAMAICA NY DOT Gate at America West Airlines inaccessible 11/13/1991 Closed

910108 06/20/1991 LA GUARDIA AIRPORT FLUSHING NY DOT Toilet stall closest to boarding gates on the west side of the 11/13/1991 Closed
Northwest Terminal is not big enough for wheelchair users

910109 06/21/1991  U.S. POST OFFICE TREMONT PA USPS Entrance is inaccessible 07/10/1992 Closed

910110 06/17/1991  PENNSYLVANIA (AMTRAK) STATION BALTIMORE MD DOT The new platform serving tracks #4 and #5 does not have an 02/04/1992 Closed
elevator vet, although the platform was put into service.

910111 06/24/1991 KENTUCKY STATE REFORMATORY LAGRANGE KY DOJ Cell, rest room shower, tub, sinks, toilets inaccessible; entrance 01/17/1992 Closed
and exit ramps inaccess.; education building, chapel and canteen
are also inaccessible

910112 06/18/1991 TOWN HOUSE APARTMENT WASHINGTON DC NONFED The ramp for apartment A in a privately-owned town house is too 08/15/1991 Closed
steep, coming apart and weak in the middle.

910113 06/24/1991 PORTLAND COMMUNITY COLLEGE PORTLAND OR NONFED Most of the 6 or 7 bldgs on the campus are generally inaccessible, 09/26/1991 Closed
esp Bldgs 2 & 3 and the Aviation Bldg.

910114 06/26/1991 HOUSING AUTHORITY OF WASH. CO. HILLSBORO OR NONFED Other specific items as well. Complainant has had extensive 09/05/1991 Closed
corresp. with SSA and GSA, with only limited success.

910115 06/24/1991  SOCIAL SECURITY ADMINISTRATION BEAVERTON OR GSA Inaccessible door handles, rest rooms, drinking fountains, etc. 07/28/1992 Closed

910116 06/27/1991  U.S. POST OFFICE SHELTON WA USPS Door cannot be opened by person in wheelchair; there is no 07/26/1991 Closed
lowered counter

910117 06/27/1991 VALDOSTA CORRECTIONAL INST. VALDOSTA GA DOJ There are no seatbelts or handrails provided in the showers. There 11/06/1991 Closed
are no wheel chair ramps or other accessible means to the dorm
areas. There is not enough room in the cell to house two disabled
nAardenncg

910118 06/28/1991  U.S. POST OFFICE HOBBS NM USPS Accessible parking space is improperly makred and is a distance 09/13/1991 Closed
from the entrance. Inaccessible entrance and service counter.

910119 06/28/1991  DEPARTMENT OF VETERANS AFFAIRS WASHINGTON DC GSA Temporary ramp (for use during 2-yr renovation of building) is too 11/06/1991 Closed
steep

910120 07/01/1991  SPARKS JUSTICE COURT SPARKS NE DOJ Courthouse not wheelchair accessible 10/22/1991 Closed
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Compl #

910121

910122
910123
910124

910125

910126
910127

910128
910129
910130
910131
910132
910133
910134

910135
910136
910137
910138
910139
910140

910141

Date Opened

07/05/1991

07/08/1991
07/08/1991
07/09/1991

07/15/1991

07/16/1991
07/16/1991

07/16/1991
07/17/1991
07/17/1991
07/22/1991
07/22/1991
07/22/1991
07/26/1991

07/31/1991
08/15/1991
08/26/1991
08/28/1991
08/30/1991
09/03/1991

08/01/1991

Building/Facility

VAN DORN METRO STATION

U.S. POST OFFICE
U.S. POST OFFICE
RIVERFRONT PARK

U.S. POST OFFICE

12TH, 13TH, F, AND G STREETS
SILVER SPRING METRO CENTER BLG

MORGAN MANOR APARTMENTS
UNITED ARTISTS THEATER
AMERICAN LEGION POST #926
TACO BELL #4321

LONG JOHN SILVER SEAFOOD SHOP
WENDY'S INT'L RESTAURANT

KANSAS UNEMPLOYMENT INS. OFC.

U.S. POST OFFICE

SUPERIOR COURT OF NEW JERSEY

COVENANT HOUSE

MAYFAIR MANSIONS APARTMENTS

NEVADA LEGISLATIVE BUILDING

DRIVER'S LICENSE BRANCH

MAUMEE BAY STATE PARK

City

ALEXANDRIA

ELDORADO
OAK HILL
COTTONWOOD

PHILADELPHIA

WASHINGTON
SILVER SPRING

ROMULUS
WILLIAMANTIC
ASTON
AURORA
AURORA
AURORA
KANSAS CITY

PALM COAST
HACKENSACK
TOLEDO
WASHINGTON
CARSON CITY
MIAMI BEACH

TOLEDO

State

VA

KS

WV

AZ

PA

DC

MD

MI
CcT
PA
IN
IN
IN
KS

FL

NJ

OH

DC

NV

FL

OH

Agency

DOT

USPS
USPS
DOI

USPS

DOT
GSA

NONFED
NONFED
NONFED
NONFED
NONFED
NONFED
DOL

USPS
DOJ
HUD
NONFED
NONFED
NONFED

DOl

Complaint Issues

The accessible parking spaces are too far from the entrance. Curb
ramps and ramps are inaccessible. The elevator controls and

entrance gate (inside) are difficult to work.
No ramp available to front entrance. Also no reserved parking

space
Inaccessible front entrance--no ramp. Also no reserved parking

No accessible parking spaces; no route from parking lot to ball

fields; no route to accessible porta-potty
3 large steps at the entrance; entrance doors open out, leaving

insufficient maneuvering space and they are too heavy; insufficient
maneuvering clearances inside; service counters may be too low

Curb cuts are too steep or otherwise not meeting requirements

Existing ramp is too narrow and too steep; also there is a 180
degree turn in the ramp which is difficult to negotiate

no handicapped parking

no designated seating for wheelchair users

no interior ramp for access to other building

service aisles are inaccessible to wheelchairs

services aisles are inaccessible to wheelchair

service aisles are inaccessible to wheelchairs

no handicapped parking spaces; inaccessible to wheelchair users
(railings, door openers, fixtures, door handles)

Ramps do not conform to standards; door opening force exceeds
standards; HP parking inadequately marked; mail slot too high

No assistive listening device in the court room
Acc. parking spaces not properly signed and are not located closest

to the building.
No ramps or reserved spaces for handicapped parking
bathrooms inaccessible: doors and stalls too small & no hand rails;

only one accessible telephone; no ramp to backdoor

inadequate signage and insufficient width for handicapped parking

space
numerous inaccessible locations due to stairs without ramps; not

enough curb cuts; lack of specialized equipment; hazardous
balcony due to gap between deck and railing; bathroom doors
open in which makes bathrooms inaccessible

Date of Last
Action

02/02/1995
09/10/1991
09/10/1991
01/04/1994

07/10/1992

04/11/1995
11/17/1992

10/11/1991
08/21/1991
09/11/1991
09/11/1991
08/28/1991
10/10/1991
02/06/1992

11/06/1991
05/14/1992
12/02/1991
12/23/1991
09/23/1991
11/04/1991

12/16/1991

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
910142
910143

910144
910145

910146

910147

910148

910149

910150

910151
910152
910153
920001
920002
920003

920004

920005

920006
920007

920008

Date Opened

09/05/1991
09/09/1991

09/10/1991
09/12/1991

09/12/1991

09/13/1991

09/13/1991

09/16/1991

09/16/1991

09/16/1991
09/25/1991
09/30/1991
10/01/1991
10/15/1991
10/21/1991

10/28/1991

10/28/1991

11/04/1991
11/04/1991

11/04/1991

Building/Facility
U.S. POST OFFICE
CIVIC CENTER LAGOON PLAYGROUND

U.S. POST OFFICE
FIRE OPERATIONS OFFICE

REHAB RESEARCH & TRAINING CTR
U.S. POST OFFICE
COLUMBUS INTERNATIONAL AIRPORT

UNIVERSITY OF PITTSBURGH

GREATER BUFFALO INT'L AIRPORT

METROPOLITAN CORRECTIONAL CENTER
U.S. POST OFFICE

GREENVILLE HOSPITAL SYSTEM

EAST ORANGE VA MEDICAL CENTER

U.S. POST OFFICE

EAST ST. LOUIS HIGH SCHOOL

CAMBRIDGE PARK APARTMENTS

VILLAGE WEST APARTMENTS

CABELL HUNTINGTON SENIOR CTR.
COUNTY COURTHOUSE

4-H BUILDING

City
FORT
RICHARDSON
SAN RAFAEL

SWEETWATER

FT. WAINWRIGHT

MISSISSIPPI
STATE

AURORA

COLUMBUS

GREENSBURG

BUFFALO

CHICAGO

ST. PAUL

GREENVILLE

EAST ORANGE

STANLEY

EAST ST. LOUIS

BRISTOL

SALLISAW

HUNTINGTON
SULLIVAN

COUNTY
SULLIVAN

COUNTY

State

AK

CA

X
AK

MS

IL

OH

PA

NY

MN

SC
NJ

IL

CT

OK

A%
IN

IN

Agency
DOD
NONFED

USPS
DOl

NONFED

USPS

DOT

ED

DOT

DOJ
USPS
HHS
VA
USPS
ED

HUD

HUD

NONFED
NONFED

NONFED

Complaint Issues

No ramp to front entrance; heavy front doors with no automatic
opener; no handrail on stairs

playground area and equipment are inaccessible to wheelchair
user

stairs at the front and back entrances to building

Handicapped parking spaces are too narrow and access aisles have

no curb cut access
No access aisle from handicapped parking spaces, sidewalks and

curb ramps are deteriorated, bathroom facilities are inaccessible,

onlv stairs to second floor
Access ramps to building are too steep

Accessible water closet is too low, ramp between gates 10-12 is
too steep and carpeted, and outside curb ramps are too steep and

dangerous to exit from
No accessible route from dormitory, lack of access to Smith Hall,

inaccessible restroom at Smith Hall
No accessible route is provided to the top two levels of the under

construction Air Traffic Control Tower near the East Terminal.

No accessible route to cell, recreation areas, and other facilities; no
handrails in shower

Building inaccessible due to doors which open outward without
automatic door opener

Inaccessible due to heavy doors.

Insufficient number of accessible parking spaces; many spots taken
by VA employees (M - F, 8am - 5pm); no smoking rules not
enforced on 3rd floor vending machine area.

No handicap parking; no access ramp to walkway; door too heavy

and has no kickplate; inaccessible ramp to street
Inaccessible stadium at senior high school

No accessible parking space is provided for residents in the seven
space lot on Jerome Avenue behind the Housing Authority Office.

Also. narking is not enforced.
The apartment's leasing office does not have an accessible

entrance or parking with curb ramps. In addition, no accessible
units with associated accessible parking are available in this 48 unit

romnley
Insufficient accessible parking

Insufficient handicap-reserved parking

Handicap parking is inaccessible after rain

Date of Last
Action
04/07/1993
11/04/1991

12/05/1991
09/23/1992

04/10/1992

01/15/1992

06/10/1992

12/03/1991

10/25/1994

06/09/1998
11/06/1991
10/08/1992
01/15/1992
07/10/1992
01/09/1992

01/09/1992

05/14/1992

12/26/1991
02/11/1992

02/06/1992

Status

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
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Compl #
920009
920010
920011
920012
920013
920014
920015
920016

920017

920018

920019

920020

920021
920022

920023

920024

Date Opened

11/04/1991
11/04/1991
11/04/1991
11/04/1991
11/04/1991
11/04/1991
11/04/1991
11/05/1991

11/04/1991

11/04/1991

11/12/1991

11/12/1991

11/12/1991
11/12/1991

11/13/1991

11/18/1991

Building/Facility
CITY HALL
SUNRISE TOWERS APTS-PHA
MAPLE PARK APARTMENTS
MARY SHERMAN HOSPITAL
SULLIVAN HIGH SCHOOL
CENTRAL ELEMENTARY SCHOOL
THE TAJ MAHAL COMMUNITY BLDG
FEDERAL BLDG. & U.S. COURTHOUSE

PARK VIEW APARTMENTS

COURT PLAZA APARTMENTS

MAYOR'S OFFICE

SEQUOYAH COUNTY COURTHOUSE

SEQUOYAH CTY COMMISSIONER BLDG
MADISON COUNTY COURTHOUSE

NATIONAL ARCHIVES

U.S. POST OFFICE

City

SULLIVAN

COUNTY
SULLIVAN

COUNTY
SULLIVAN

COUNTY
SULLIVAN

COUNTY
SULLIVAN

COUNTY
SULLIVAN

COUNTY
SULLIVAN
COUNTY
HONOLULU

SULLIVAN

SULLIVAN

SALLISAW

SALLISAW

SALL ISAW

MADISON

WASHINGTON

SCHUYKILL
HAVEN

OK

OK

OK

FL

DC

PA

Agency
NONFED
HUD
NONFED
NONFED
NONFED
NONFED
NONFED
GSA

HUD

HUD

NONFED

NONFED

NONFED
HUD

OTHFED

USPS

Complaint Issues
No handicap parking, no accessible route
Parking spaces do not meet requirements for size or signage.
Inadequate handicap parking and accessibility

Inadequate parking; at Doctor's Building, no parking and no

accessibility
Inaccessible due to two inch vertical rise; no accessible parking

No handicap parking
No accessible parking for wheelchair user

Barriers in courtrooms, rest rooms, elevator, drinking fountain,

parking and accessible route to building.
Accessible parking spaces are too narrow, lack vertical designation

signs, are not connected to an accessible route to the building's
entrance, and are not the spaces closest to the building's entrance.

The accessible parking spaces are too narrow, lack designation by
vertical signs, are not linked by an accessible route to the building's
entrance and are not the spaces located closest to the building's

Aantrance
No access to building because of curbs and stairs; no handicap

reserved parking spaces
Wheelchair lift provides insufficient access to 2nd floor because

complainant cannot transfer from wheelchair to lift. No access to
3rd floor. Restrooms are inaccessible because of layout and lock

an donor
No curb cuts connecting parking to building. No handicap reserved

parking for building
Steps block access to each of the four entrances; no elevator is

available to provide access to the second floor.
inside ramp too steep and no hand rail; display cases unviewable

from wheelchair; accessible restroom has non-compliant stall door

Only access to post office is steps

Date of Last
Action
02/11/1992
09/30/1992
02/28/1992
02/11/1992
02/27/1992
02/27/1992
02/06/1992

03/11/2002

09/30/1992

09/30/1992

12/26/1991

02/28/1992

02/27/1992
01/16/1992

03/03/1992

01/15/1992

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

920025

920026

920027

920028
920029

920030
920031

920032

920033

920034

920035

920036
920037
920038
920039

920040
920041

920042

920043

Date Opened

11/18/1991

11/18/1991

11/18/1991

11/20/1991
11/20/1991

11/21/1991
11/25/1991

12/02/1991

12/06/1991

12/16/1991

12/20/1991

01/10/1992
01/13/1992
02/10/1992
01/17/1992

01/21/1992
01/31/1992

01/22/1992

01/24/1992

Building/Facility

BELLE MEADE INN

SALLISAW AIRPORT TERMINAL

U.S. POST OFFICE

U.S. POST OFFICE
MASTER'S INN ECONOMY

U.S. POST OFFICE
BUFFALO COLUMBUS HOSPITAL

U.S. POST OFFICE

SOCIAL SECURITY ADMINISTRATION

SOUTHSIDE BRIDGE

BUREAU OF LAND MGMT. BUILDING

HICKMAN COUNTY COURTHOUSE
U.S. POST OFFICE

BATAVIA VA MEDICAL CENTER
BOUNTIFUL HIGH SCHOOL

BLAKE CENTER
INTERSECTION CURB RAMPS

SOCIAL SECURITY BLDG & OFFICE

WESTFIELD STATE COLLEGE

City

HARRISONBURG

SALLISAW

TRESCKOW

ANTIGO
STATESVILLE

LITTLE FALLS
BUFFALO

GAINESVILLE

SALT LAKE CITY

FAIRMONT

FAIRBANKS

HICKMAN

COUNTY
EAST ALTON
BATAVIA

WEST VALLEY

Ty
HUNTSVILLE
MONMOUTH

TAMPA

WESTFIELD

State

VA

OK

PA

Wi
NC

NY
NY

FL

uTt

WV

AK

KY

IL

NY

uT

AL
IL

FL

MA

Agency

NONFED

DOT

USPS

USPS
NONFED

USPS
NONFED

USPS

GSA

DOT

DOl

NONFED
USPS
VA
NONFED

NONFED
DOT

GSA

NONFED

Complaint Issues

No handicap-reserved parking, no curb cuts, no handrails for stairs,
bathroom door too narrow, no handrails for toilet or shower, high
pile carpet, sliding glass door for shower, no toilet in lobby

No provisions for: handicap access to terminal, reserved parking
for disabled, disabled usable features inside terminal

No reserved parking for disabled; Doorway entrance is six inches

above sidewalk with single step.
No handrails on landing at top of ramp
No curb cuts at motel office and at rooms designated as accessible

No access to building due to stairs without ramp
No access to new addition and no access from addition to main

building--no ramps
Reserved parking does not meet standard for demarkation and

signage
Insufficient reserved parking; difficult routes of access to building;

elevator doors too fast; office doors too heavy and counters too

high: restrooms do not comblv
The new sidewalk and existing curb ramp in front of Weber's

Flowers, leading to the Southside Bridge, are inaccessible.
No curb cut at disabled parking access aisle; first floor restrooms

are non-compliant: stalls too close together, stalls too small,

urinals too high
Internal doors to Driver's License Renewal Office are inaccessible

to wheelchair user

Building is inaccessible because of 10-15 steps to entrance

Three (two space) accessible parking areas are too narrow, marked
with low hand-painted signs and not provided with striped

crosswalks.
West gym inaccessible because of steps. East gym inaccessible

because no curb cuts from parking lot.
No access to second floor except by stairs
The two curb ramps at the northwest corner of the intersection are

not conforming.
Reserved parking for disabled is too far from entrance; insufficient

number of curb cuts to building; office doors too heavy.

New computer center in Bates Hall basement is inaccessible
because of stairs.

Date of Last

Action
01/28/1992

01/21/1992

07/10/1992

04/10/1992
02/11/1992

01/07/1992
04/10/1992

01/09/1992

05/29/1992

04/13/1993

01/05/1993

04/17/1992
03/17/1992
10/03/1995
04/10/1992

06/23/1992
09/03/1992

12/09/1992

04/24/1992

Status

Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed
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Compl #
920044

920045
920046

920047

920048

920049

920050

920051

920052

920053

920054

920055
920056

920057
920058
920059
920060

920061

Date Opened

01/24/1992

01/29/1992
01/29/1992

02/04/1992

02/04/1992

03/04/1992

03/04/1992

03/05/1992

03/09/1992

03/09/1992

03/09/1992

03/25/1992
03/27/1992

03/27/1992
03/27/1992
03/27/1992
03/27/1992

03/30/1992

Building/Facility
FULTON COUNTY HOSPITAL

EEOC OFFICE
UNIVERSITY OF COLORADO MUSEUM

VISCAYA MUSEUM AND GARDENS

SOCIAL SECURITY ADMIN. OFFICE

U.S. POST OFFICE

CUMBERLAND COUNTY COURTHOUSE

DEPT. OF HEALTH & HUMAN SVCS

GLACIER COUNTY COURTHOUSE

YELLOWSTONE NATIONAL PARK

U.S. POST OFFICE

U.S. POST OFFICE
PETERSON HALL

BURRELL HALL
GREEN HALL
MORAN HALL
STUDENT CENTER

U.S. POST OFFICE

City
SALEM

AUSTIN
BOULDER

MIAMI

MIAMI

FT. WORTH

BURKESVILLE

WASHINGTON

CUTBANK

YELLOWSTONE
NATIONAL PARK

SOUTH
ATTLEBORO
ROCKY MOUNT
HUNTSVILLE
HUNTSVILLE
HUNTSVILLE
HUNTSVILLE

HUNTSVILLE

ST. JOHNS

State

AR

X
co

FL

FL

X

KY

DC

MT

WY

MA

VA
AL

AL

AL

AL

AL

MI

Agency
NONFED

NONFED
NONFED

NONFED

GSA

USPS

NONFED

GSA

NONFED

DOl

USPS

USPS
NONFED

NONFED
NONFED
NONFED
NONFED

USPS

Complaint Issues

No access aisle on right side of reserved parking space. Bathroom
stall is too small for a wheelchair.

Office can only be reached by going up stairs.

Building inaccessible because of steps (no ramp). Upper & lower
floors inaccessible (no elevator or lift). Bathrooms and offices
inaccessible (on second floor). No alternative reading formats or

cionage availahle
Second floor accessible by stairs and a too small elevator. Also

numerous other accessibility barriers on 2nd floor: too small
doorways, floor level changes with steps, roped off areas

Office doors have knobs, not levers; also they are too heavy.

Bathrooms are inaccessible
Single reserved parking space is too narrow. Also the only curb cut

from the parking lot to the sidewalk is blocked by a car parked in

the reserved narkine snace.
Presence of steps without ramps or lifts at all stages of entry to

court house
Elevators are non-compliant: doors and call buttons are blocked

by trash cans; doors close too quickly. Also there is no tactile

signage on anv door.
Courthouse is inaccessible: no ramp to entrance and no access to

other floors of building
Reserved parking is not located near buildings or curb cuts. Ramps

are too steep and narrow, and they are poorly marked.

Post office is inaccessible to wheelchair users.

Post office is inaccessible due to five (5) steps at entrance.
Building is inaccessible because there are no ramps. Also there are

no accessible restrooms.
Building is inaccessible because there are no ramps. Also there are

no accessible restrooms.
Building is inaccessible because there are no ramps. Also there are

no accessible restrooms.
Building is inaccessible because there are no ramps. Also there are

no accessible restrooms.
Building is inaccessible because there are no ramps. Also there are

no accessible restrooms.
Building is inaccessible becuase there is no ramp, only stairs. Also

there is no parking reserved for persons with disabilities.

Date of Last
Action
04/24/1992

04/30/1992
07/13/1992

06/16/1992

10/15/1992

05/26/1992

05/22/1992

02/16/1994

07/31/1992

10/21/1994

08/20/1996

05/11/1992
06/21/1993

06/21/1993
07/13/1992
06/21/1993
06/21/1993

05/11/1992

Status

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
920062

920063

920064

920065

920066

920067

920068

920069

920070

920071

920072

920073

920074
920075

Date Opened

03/30/1992

03/30/1992

04/01/1992

03/24/1992

04/03/1992

04/06/1992

04/13/1992

04/13/1992

04/09/1992

04/09/1992

04/09/1992

04/09/1992

04/09/1992
04/23/1992

Building/Facility
U.S. POST OFFICE

U.S. POST OFFICE

ATBCB OFFICE

AMERIFLORA '92
DEPARTMENT OF TREASURY
U.S. POST OFFICE
U.S. POST OFFICE

ESTILL COUNTY COURTHOUSE

STEWART ARMY POST, AAFES PKNG

WEST POINT, EXCHANGE PARKING

WEST POINT, SCOTT BRKS PARKING

BUFFALO SOLDIERS FIELD PARKING

WASHINGTON HALL
U.S. POST OFFICE

City
LANGLEY

FREELAND

WASHINGTON

COLUMBUS

WASHINGTON

SILVER SPRING

CALDWELL

IRVINE

NEWBURG

WEST POINT

WEST POINT

WEST POINT

WEST POINT
BUFFALO

State

WA

WA

DC

OH

DC

MD

OH

KY

NY

NY

NY

NY

NY
WY

Agency
USPS

USPS

GSA

NONFED

OTHFED

USPS

USPS

NONFED

DOD

DOD

DOD

DOD

DOD
USPS

Complaint Issues

No reserved parking. No curb cuts from the street. Service counter

is too high for a person in a wheelchair.
Reserved parking space has inadequate signage; also it is too far

from building. Curb cut is blocked if reserved spot is used.

Carpeting in office and elevator lobby is difficult to cross with a
wheelchair. Inadequate space for straight-on approach of toilets in
men's and women's restrooms. Men's room door closes too
quickly and the threshold is too high. Office back door is too stiff
and heavy. Automatic door to building works spordically and has
insufficient power to open against the wind.

Curb cuts are too steep and too narrow. In restrooms, paper towel
dispenser is too high, soap dispenser is out of reach, and water

closet is too small.
Three steps span hallway: present ramp is too steep and it leaves

the stairs on either side too narrow. Also there are no handrails for

rambs or stairs.
Two reserved parking spaces are marked with faded paint on

asphalt; no upright signs.

Inaccessible route because of stairs.

No access to 2nd floor. Door from parking lot is inaccessible.
Men's rest room door is blocked by newly constructed jail. No

accessible narking and no curb cuts.
The two accessible parking spaces provided at the AAFES Building

in the Stewart Army Post are not conforming.
The parking lot(s) which serves the West Point Exchange does not

have a sufficient number of accessible parking spaces.

The accessible parking spaces provided in the parking lot behind

Scott Barracks lack access aisles.
In Buffalo Soldier's Field parking lot, no accessible spaces are

provided in front of the (old) Post Housing Office and the closest
spaces provided are about a block away and are not conforming.

No accessible entrance is provided in Washington Hall.

Three levels of steps to entrance with no ramp. Entrance vestibule
does not have adequate turning space. In lobby, service counter,
writing table, and stamp machine are all too high.

Date of Last
Action

10/08/1992
09/29/1993

11/23/1992

06/11/1992

04/05/1993

07/14/1993

05/26/1992

06/11/1992

11/09/1993

05/06/1993

11/09/1993

09/08/1995

12/11/1996
11/23/1992

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
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Compl #

920076

920077
920078

920079
920080

920081

920082

920083
920084
920085
920086
920087
920088
920089
920090
920091
920092
920093

920094
920095

920096

920097

Date Opened

04/23/1992

04/23/1992
04/23/1992

04/20/1992
05/06/1992

05/07/1992

05/07/1992

05/07/1992
05/11/1992
05/18/1992
05/20/1992
05/20/1992
05/20/1992
05/22/1992
05/22/1992
05/26/1992
05/26/1992
05/26/1992

06/05/1992
06/08/1992

06/16/1992

06/22/1992

Building/Facility

OAKLAND INTERNATIONAL AIRPORT

CASPER PORT OF ENTRY
JOPLIN SCHOOL DISTRICT

CAVE RUN LAKE
WEST POINT MILITARY ACADEMY

WAX MARINA

HENRY DOORLY ZOO

ROSENBLATT STADIUM

MAIN STREET (HIGHWAY 1)
MCALLEN MEDICAL CENTER

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

TUBA CITY CHAPTER HOUSE
TUBA CITY COMMUNITY CENTER

DEPT. OF SOCIAL SERVICES BLDG.

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

KELLER ARMY HOSPITAL

City

OAKLAND

MILLS
JOPLIN

CAVE RUN LAKE
WEST POINT

NOLIN RIVER
LAKE
OMAHA
OMAHA
FORT BRAGG
MCALLEN
MIAMI
MIAMI
MIAMI
BOULDER CITY
HENDERSON
TUBA CITY
TUBA CITY

TUBA CITY

YOUNGSTOWN
KITTY HAWK

DE SOTO

WEST POINT

State

CA

Wy

MO

KY
NY

KY

NE

NE
CA
X
FL
FL
FL
NV
NV
AZ
AZ

AZ

OH
NC

X

NY

Agency

DOT

NONFED
ED

OTHFED
DOD

DOD

NONFED

NONFED
DOT
NONFED
USPS
USPS
USPS
USPS
USPS
DOI
DOl

DOI

USPS
USPS

USPS

DOD

Complaint Issues

The ramp, connecting the ticket counter area with the concourse
which contains United Airlines' Gate 10, is too steep and may be
too long. A 2nd ramp in the area also may be too steep.

Entrance door hard to open; counters too high; restrooms, vision-
testing & photo taking areas inaccessible.

Gymnasium and offices located on second floor without accessible
route.

Toilet facilities, parking and piers are not accessible.

The West Point Security/Provost Marshall's Office does not have an
accessible entrance and accessible parking.

No accessible route is provided to the two floating boat piers.

Numerous inaccessible routes, inaccessible surfaces, no handrails
on stairs, no braille signage, inaccessible restrooms, inaccessible

doorwavs
Inaccesible route, non-compliant handrails, inaccesible restrooms.

Various curb ramp and sidewalk problems along Main Street.

No accessible parking on east side of hospital where emergency
services are located.

No level platform outside of entrance door.

No reserved parking. No ramp at curb.

Access ramp is so wide that it is parked in. Parking space access
aisle is too narrow and poorly marked.

Set of three (3) heavy doors at entrance.

Set of three (3) heavy doors at entrance.

Inaccessible entrance--no ramp. No accessible parking and no curb
cuts.

Inaccessible entrance--no ramp. No accessible parking and no curb
cuts.

Inaccessible entrance--no ramp. No accessible parking and no curb
cuts.

Inaccessible entrance--no ramp.

Two sets of double doors at entrance. Doors too heavy. Metal
grate floor.

Double set of doors at entrance: open in wrong directions, too
heavy, and inner door has push-latch. Service counter and mail
drob are too high.

Insufficient number of reserved parking spaces for persons with
disabilities

Date of Last

Action
07/18/1996

06/11/1992
07/10/1992

04/25/1996
09/21/1992

01/24/1994

09/21/1992

09/21/1992
10/08/1992
07/28/1992
05/26/1994
11/23/1992
09/15/1992
08/07/1992
10/02/1992
09/10/1992
09/10/1992
05/24/1993

08/21/1992
09/03/1992

08/21/1992

09/21/1992

Status

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed

Closed
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Compl #
920098
920099
920100
920101
920102
920103
920104
920105
920106
920107

920108
920109

920110
920111
920112
920113

920114
920115

920116
920117
920118
920119
920120

920121

Date Opened

06/29/1992
06/29/1992
06/29/1992
06/29/1992
07/02/1992
07/06/1992
07/07/1992
07/07/1992
07/07/1992
07/08/1992

06/19/1992
06/29/1992

06/29/1992
06/29/1992
06/29/1992
07/14/1992

07/14/1992
07/20/1992

07/01/1992
07/01/1992
08/11/1992
07/22/1992
08/03/1992

08/03/1992

Building/Facility
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
A.D. GRAY MIDDLE SCHOOL
U.S. POST OFFICE
U.S. POST OFFICE
CALLAO C-8 SCHOOL BUILDING
SHAWANGUNK CORRECTIONAL FAC.
SOUTHEAST MISSOURI STATE UNIV
THE MALL

CORNER OF 11TH ST. & 5TH AVE.
FINGER LAKE STATE PARK

THOUSAND HILLS STATE PARK
LONG BRANCH STATE PARK

LAKE OF THE OZARKS STATE PARK
METRORAIL VISCAYA TRAIN STA.

METRORAIL DADELAND SOUTH STA.
U.S. FISH & WILDLIFE SERVICE

FRIENDSHIP COMMUNITY BLDG
PUBLIC LIBRARY

FED. CORRECTIONAL INSTITUTION
POMPEY'S PILLAR NATL HIST SITE

THE ANDREW ISAAC HEALTH CENTER

USDA/U.S. FOREST SERVICE

City
UTICA

STERLING
HEIGHTS
GARDEN CITY
FRIENDSHIP
BAINBRIDGE
ISLAND
MILTON
CALLAO
WALLKILL

CAPE GIRARDEAU

WASHINGTON

MONMOUTH
COLUMBIA

KIRKSVILLE

MACON

KAISER

MIAMI

MIAMI
FAIRBANKS

FRIENDSHIP
FRIENDSHIP
MILAN
WARDEN

FAIRBANKS

FAIRBANKS

State
MI
Ml
MI
ME
WA
MA
MO
NY
MO
DC

IL
MO

MO

MO

MO

FL

FL
AK

ME
ME
Ml
MT

AK

AK

Agency
USPS
USPS
USPS

ED
USPS
USPS

ED

DOJ
ED
DOI

HUD
DOI

DOl
DOI
DOl
DOT

DOT
DOl

NONFED
NONFED
DOJ
DOl

NONFED

OTHFED

Complaint Issues

No reserved parking for persons with disabilities, no curb cuts,
doorways too narrow, counters not accessible

Parking lot has no access aisle, no curb cuts, counters not
accessible.

No signage for reserved parking.

Inaccessible entrance.

No reserved parking for persons with disabilities.

No access to building because of stairs without ramp.

Second floor is inaccessible (stairs only, no elevator/lift)
Entrance rmap too steep

Insufficient and non-compliant parking. Inaccessible buildings.
Inaccessible shuttle bus.

Gravel pathways are difficult to negotiate, especially in rainy
weather.

No curb cut.

Inaccessible rest rooms and shower facilities. No accessible
parking or seating at motorcross area.

Inaccessible rest rooms. Inaccessible surfaces in picnic and
plavground areas. Inaccessible cabins.

Inaccessible rest rooms and shower facilities. Ramp too steep.
Inaccessible surfaces. Public telephone too high.

Inaccessible rest rooms and shower facilities. No access to park
office. Inaccessible surfaces.

Noncompliant height for commode and stall door does not have
adequate clearance.

No accessible route provided from station.

No curb cut. No passenger loading zone. No reserved parking. No
ramp at rear entrance.

Inaccessible entrance. No accessible parking. Inaccessible rest
rooms.

Steps at entrance to library; no ramp.

No accessible route to the second floor.

Insufficient clearance between rest room door and sidewalk edge.

No curb cuts from parking lot. Reserved spaces are too small, and

no access aisle is present.
Entrance inaccessible due to stairs, also upper floor inaccessible.

Rest rooms inaccessible. Reserved parking too small, no access
aisle. and imbroper signage

Date of Last
Action
07/29/1994
03/31/1995
09/30/1993
08/31/1992
10/02/1992
09/17/1992
10/02/1992
09/18/1992
12/11/1992
08/19/1993

03/30/1994
07/23/1996

05/04/2000
05/04/2000
10/18/1995
05/24/1993

10/27/1993
08/17/1994

08/31/1992
08/31/1992
03/09/1993
06/01/1993
03/25/1993

07/14/1997

Status
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed
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Compl #

920122

920123
920124

920125
920126

920127
920128

920129
920130
920131

920132
920133
920134
920135

920136
920137
920138
920139
920140
920141

920142
920143
920144
920145
930001
930002
930003

930004

Date Opened

07/31/1992

08/11/1992
08/24/1992

08/24/1992
08/24/1992

08/24/1992
08/24/1992

08/24/1992
08/25/1992
08/27/1992

09/09/1992
09/09/1992
09/11/1992
09/15/1992

09/14/1992
09/16/1992
09/18/1992
09/18/1992
09/18/1992
09/22/1992

09/23/1992
09/28/1992
09/28/1992
09/28/1992
10/01/1992
10/02/1992
10/07/1992

10/13/1992

Building/Facility

CONTOOCOOK VALLEY REG SCH DIST

MERCER COUNTY COMMUNITY COLLEG
WEST POINT, COMMISSARY

WEST POINT, EISENHOWER TKT OFF
U.S. POST OFFICE

WEST POINT, RECLAMATION CENTER
WEST POINT, VISITOR INFO. CTR.

BRACKETT FIELD
UNIV.OF ALABAMA AT BIRMINGHAM
U.S. POST OFFICE

USDA SOIL CONSERVATION SITE
U.S. POST OFFICE

JEFFERSON COUNTY COURTHOUSE
LOS ANGELES AIR FORCE STATION

U.S. POST OFFICE

U.S. FEDERAL COURT

CURB RAMPS

GREENE COUNTY COURTHOUSE
BLOOMFIELD LIBRARY

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

IRS BUILDING

KENNEDY POOL

STATE SURPLUS WAREHOUSE
U.S. POST OFFICE
MCLENNAN COMM. COLLEGE

UNIV. OF AL COOPER GREEN HOSP

City

PETERBOROUGH

WEST WINDSOR
WEST POINT

WEST POINT
WEST POINT

WEST POINT
WEST POINT

LA VERNE
BIRMINGHAM
LEWISBURG

JOLIET
FRESNO
RIGBY

LOS ANGELES AIR
FORCE BASE
HAVRE

ST. LOUIS
BLOOMFIELD
BLOOMFIELD
BLOOMFIELD
FRESNO

NEW BRUNSWICK
WAKEFIELD
CHEYENNE
EASTPOINTE
INDIANAPOLIS
LANSING

WACO

BIRMINGHAM

State

NH

NJ
NY

NY

NY

NY
NY

CA
AL
PA

MT
CA
ID

CA

MT
MO
IN
IN
IN
CA

NJ

MA

WYy
MI

MI
X

AL

Agency

ED

ED
DOD

DOD
DOD

DOD
DOD

DOT
ED
USPS

OTHFED
USPS
DOJ
DOD

USPS
GSA
NONFED
NONFED
NONFED
USPS

USPS
USPS
GSA
NONFED
NONFED
USPS
ED

NONFED

Complaint Issues

No accessible route from school additions to existing buildings. No
rest rooms in additions and no accessible rest rooms in buildings.

Doors are too heavy between buildings and into rest rooms.
Insufficient number of parking spaces; access aisles too narrow

No designated accessible parking; no crosswalk between parking
lot and building

No designated accessible parking; entrance is inaccessible due to
stairs

No accessible parking or curb cut

Insufficient number of accessible aisles for designated accessible
parking

No accessible parking spaces

High shelves; inaccessible rest rooms and curb ramps.

No ramp, heavy doors, only service window open is at opposite
end of door

Parking spaces in lot are nonconforming.

No visual fire alarms

Lower lever inaccessible (stairs only)

Sidewalk slope, no curb cuts.

Inaccessible entrance (no ramp)

No assistive listening systems

Lack of curb ramps

Automatic (entrance) door opener inoperative

Inaccessible entrance

No handicapped parking signs; no automatic doors to clerk area;

lobbyv tables less than 48"
No ramp to entrance

Inaccessible entrance

Elevator is nonconforming and often inoperative.

Inaccessible restrooms and showers; nonconforming curb ramp in
parking lot

no elevator to second floor; no accessible women's restrooms on
the main floor

Inaccessible entrance on saturdays

dntrance doors too narrow and too heavy; elevator (in student
center) is too small; curb ramp not on accessible route

Restrooms in emergency area are inaccessible

Date of Last

Action
10/14/1992

11/02/1992
11/09/1993

11/09/1993
11/09/1993

05/06/1993
11/09/1993

10/15/1992
09/13/1993
10/08/1992

08/31/1993
07/29/1993
11/17/1992
02/18/1994

11/04/1992
12/10/1993
11/17/1992
11/17/1992
10/28/1992
05/31/1994

11/09/1992
11/09/1992
01/05/1993
11/17/1992
11/04/1992
11/23/1992
08/19/1993

03/02/1994

Status

Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
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Compl #
930005

930006
930007

930008
930009
930010

930011
930012
930013
930014
930015

930016

930017
930018
930019
930020
930021
930022

930023
930024
930025
930026
930027
930028
930029
930030

930031

930032

Date Opened

10/13/1992

10/14/1992
10/15/1992

10/13/1992
10/16/1992
10/19/1992

10/20/1992
10/21/1992
10/26/1992
11/09/1992
11/13/1992

11/04/1992

11/06/1992
11/16/1992
11/23/1992
11/16/1992
11/27/1992
12/01/1992

03/08/1993
12/04/1992
12/17/1992
12/17/1992
12/16/1992
12/18/1992
12/28/1992
12/14/1992

01/13/1993

01/21/1993

Building/Facility
STATE PRISON SOUTHERN MICHIGAN

U.S. POST OFFICE
STONY CREEK CANOE LAUNCH SITE

CHESTNUT STREET
JPL LABORATORY OBSERVATORY
BUILDING AT

U.S. POST OFFICE

FEDERAL BUILDING/U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

SOUTHERN ILLINOIS UNIVERSITY

AMERICAN CEMETERY

OGLEBAY STATE PARK

U.S. POST OFFICE

ARMY EDUCATION CENTER

U.S. POST OFFICE

CITY HALL

MCALLEN MUNICIPAL BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

FEDERAL BUILDING

U.S. POST OFFICE

CITY HALL

FEDERAL MEDICAL CENTER

U.S. FOREST SERVICE OFFICE

U.S. POST OFFICE

YAVAPAI COLLEGE

City
JACKSON

NEW ORLEANS
ANNANDALE-ON-
HUDSON
HUNTINGBURG
WRIGHTWOOD
BOULDER

COLUMBIA
WASHINGTON
KEY BISCAYNE
BRAWLEY
CARBONDALE

CAMBRIDGE,
ENGLAND
WHEELING
BROOKLYN
FT. DEVENS
BELLEVILLE
GALESBURG
MCALLEN

MONROE
CARTHAGE
DAYTON
GALLUP
PHARR
BEL-RIDGE
FT. WORTH

EAGLE

ST. PETERSBURG

PRESCOTT

State

Ml

LA
NY

IN
CA
co

PA
DC
FL
CA
IL

UK

WV
NY
MA
NJ
IL
X

MI
MO
TN
NM
X
MO
X

co

FL

AZ

Agency
NONFED

USPS
DOC

DOT
OTHFED
NONFED

USPS
GSA
USPS
USPS
ED

OTHFED

DOl
USPS
DOD
USPS

NONFED
NONFED

USPS
USPS
USPS
GSA
USPS
NONFED
DOJ

OTHFED

USPS

ED

Complaint Issues
Schools on upper level of building are inaccessible (no elevators)

Not enough accessible parking spaces
Nonconforming steps to canoe launch area.

Extreme cross slope on sidewalk

No accessible parking spaces or ramps

Inaccessible restrooms on second floor; stairs only (no elevator) to
second floor

Inaccessible entrance

Inaccessible entrance

Underground parking garage not van-accessible

Inaccessible entrance (steps)

Inaccessible entrances, parking, and drinking fountains; no ramps,
elevators, and inadequate signage

Inaccessible entrances at the Memorial Chapel and the office of
the Superintendent (steps)

Inaccessible restrooms

Inaccessible entrance

Heavy doors to entrance of building

No handicapped parking; no ramp entering building

No handrails on entrance ramp; entrance door too heavy
Inaccessable restrooms, route, parking, drinking fountains; heavy
doors

Narrow ramps, no curb cuts, and no accessible route

Entrance doors (in series)

Inaccessible entrance (steep marble steps at front of building)

Nonconforming hardware, door closers on restroom doors; rest
room doors are too heavy & need dir. sign at main entrance

Inaccessible entrance (no ramp)
Inaccessible entrance (due to steps)
Nonconforming toilet stalls, showers, and storage spaces;

maneuvering clearances in living areas.
Nonconforming ramp, hardware; no accessible rest rooms and

service counters are too high
Passenger elevators are not operational during non-working hours.

There is no accessible route from the employee parking area to the

nost office.
Levels of 5 college bldgs. connected by stairs (no elevator) &

insufficient number of accessible rest rooms

Date of Last

Action
12/29/1992

03/14/1997
07/07/1993

03/22/1995
10/01/1993
01/15/1993

12/15/1992
05/05/1993
10/05/1993
07/21/1993
02/25/1993

12/23/1992

04/09/1993
09/29/1993
05/13/1993
05/25/1995
01/28/1993
02/22/1993

05/25/1993
04/21/1993
02/25/1993
07/14/1995
04/16/1993
03/22/1993
01/22/1997
11/03/1993

07/11/1994

03/25/1993

Status

Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed
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Compl #
930033

930034
930035

930036
930037
930038
930039

930040
930041

930042

930043
930044

930045

930046
930047

930048
930049
930050
930051

930052
930053
930054
930055
930056
930057
930058
930059
930060
930061

930062

Date Opened

01/15/1993

01/25/1993
01/26/1993

01/27/1993
01/22/1993
02/04/1993
02/11/1993

02/16/1993
02/12/1993

02/17/1993

02/17/1993
02/17/1993

03/08/1993

03/18/1993
03/18/1993

03/22/1993
03/22/1993
03/29/1993
04/06/1993

04/15/1993
04/19/1993
04/19/1993
04/16/1993
03/19/1993
05/04/1993
05/05/1993
05/06/1993
05/20/1993
05/24/1993

05/26/1993

Building/Facility
CITY & COUNTY BUILDING

APARTMENT AT
FEDERAL PRISON CAMP

UNION STATION

BYRON G. ROGERS BUILDING
U.S. POST OFFICE

U.S. POST OFFICE

CITY OF FELLSMERE
GREENSVILLE CORRECTIONAL CTR.

U.S. POST OFFICE

NOBLE COUNTY LIBRARY
CNTRL. NOBLE COMM. SCHOOL CORP

DEPT. OF HOUSING & URBAN DEVELOPMENT

UNION STATION
MONROE COUNTY CORRECTIONAL BLD

COLUMBUS INT'L AIRPORT

U.S. POST OFFICE

U.S. POST OFFICE

UNIV. OF WISCONSIN - MADISON

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

NATIONAL GALLERY OF ART
HILLSDALE COUNTY COURTHOUSE
1300 BLOCK OF F ST. N.W.

TX DEPT. OF PUBLIC SAFETY
SALEM COMMUNITY COLLEGE
U.S. POST OFFICE

U.S. POST OFFICE

City
DENVER

BROOKLYN
DULUTH

WASHINGTON
DENVER
MENTOR
DENMARK

FELLSMERE
JARRATT

ALBION

ALBION
ALBION

WASHINGTON

WASHINGTON
MONROE

COLUMBUS
MUNCY
WILMINGTON
MADISON

BRIGHTON
CASSATT
BISHOPVILLE
VALDEZ
WASHINGTON
HILLSDALE
WASHINGTON
AMARILLO
CAREYS POINT
MONROE

CHARLESTON

State

co

NY
MN

DC
co
OH
SC

FL
VA

IN
IN

DC

DC
MI

OH
PA
NC
WI

MA
SC
SC
AK
DC
MI
DC
TX
NJ
NY

MS

Agency
NONFED

HUD
DOJ

DOT
GSA
USPS
USPS

NONFED
NONFED

USPS

NONFED
NONFED

GSA

DOT
NONFED

DOT

USPS

USPS
ED

USPS
USPS
USPS
USPS
OTHFED
NONFED
NONFED
DOT
ED
USPS

USPS

Complaint Issues
No accessible in building from Courtroom 191J to rest rooms.

Apartment inaccessible (various)

Law library, telephone facilities, clothing room, recreation center,
dorms, etc. are inaccessible.

Inaccessible toilet stalls at AMC Theaters.

Inaccessible rest rooms and parking.

Heavy doors

Inaccessible entrance and parking; steps are nonconforming.

Inaccessible entrance to City Hall.

Upper floors, showers, dining hall inaccessible; no grab bars
attoilets or showers; nonconforming fire alarms.

Inaccessible parking; sidewalks nonconforming; interior doors
difficult to open; counters too high; drop-off boxes inaccessible.

No accessible parking; inaccessible entrance (stairs only)
Inaccessible parking, entrance, rest rooms and service counters;No

curb ramps or interior ramps.
Newly-constructed planters in cafeteria block accessible route.

Inaccessible restrooms
Inaccessible parking, no curb ramp, and inadequate signage.

Inaccessible route; steep ramps

Inaccessible entrance. (stairs only)

Inaccessible entrance and parking.

Narrow ramps; inaccessible entrances and rest rooms, including
sink, faucet fixtures, stall doors and hand drvers

Inaccessible entrance (no ramp)

Inaccessible entrance and parking.

Inaccessible entrance and parking.

Inaccessible entrance (ramp is hard to negotiate)

Listening systems

Inaccessible entrance

Curb ramps too steep.

High counters

Inaccessible entrance and restrooms.

Heavy doors, maneuvering clearance inadequate, stamp machine,
counters, and tables too high.

Inaccessible entrance.

Inaccessible entrance.

Date of Last

Action
04/09/1993

04/09/1993
01/07/1998

01/07/1994
08/29/2000
04/18/1994
04/29/1993

04/28/1993
04/16/1993

04/12/1993

04/01/1993
04/01/1993

05/20/1993

05/24/1993
06/17/1993

03/15/1996
06/08/1993
08/17/1993
07/21/1993

06/30/1993
06/08/1993
06/08/1993
09/29/1993
07/29/1993
10/20/1993
08/11/1993
08/11/1993
08/04/1993
05/09/1994

08/13/1993

Status

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

930063 06/02/1993  U.S. POST OFFICE BROOKEVILLE MD USPS Inaccessible entrance 09/21/1994 Closed

930064 06/02/1993 FEDERAL CORRECTIONAL INSTITUTE MEMPHIS TN DOJ Inaccessible routes, no shower seats, no grab bars in showers, 09/29/1995 Closed
narrow doorwavs.

930065 06/04/1993  U.S. POST OFFICE PAINESVILLE OH USPS Inaccessible entrance 09/15/1993 Closed

930066 06/18/1993  U.S. POST OFFICE GAS CITY IN USPS Steps (only) at entrance; no maneuvering clearance at entrance 09/15/1993 Closed
door.

930067 06/21/1993 MCALLEN MEMORIAL LIBRARY MCALLEN X NONFED Drinking fountains on 1st and 2nd floor are inaccessible; toilet stall 08/17/1993 Closed
in men's rest room too small; checkout counter inaccessible; no
visual fire alarms: and doors are too heavv

930068 06/21/1993  MCALLEN SENIOR CITIZENS' CTR. MCALLEN X HUD Stage in assembly area inaccessible; reception counter 10/07/1993 Closed
inaccessible; no visual alarms; doors are too heavy; and no Braille
signage nrovided.

930069 06/21/1993 COSTA MESA SENIOR'S CENTER COSTA MESA CA HUD Excessive slopes/cross slopes on walkways; excessive slopes on 04/20/1998 Closed
ramps; and excessive side slope on curb ramps.

930070 07/02/1993 MARC COMMUTER RAIL STATION GREENBELT MD DOT Inadequate parking spaces, interim walkway not stable or level, 01/24/1994 Closed
ramps to commuter platforms too steep & narrow; doors to
platform shelters too narrow.

930071 07/06/1993  U.S. POST OFFICE NORTH CA USPS Inaccessible entrance 09/29/1993 Closed

HOLLYWOOD

930072 07/06/1993 WASHINGTON SQUARE PAINESVILLE OH HUD Front entrance door (in series) inaccessible; side entrance 04/26/1994 Closed
inaccessible (2 steps)

930073 07/02/1993  METRORAIL SYSTEM WASHINGTON DC DOT New elevator control buttons inaccessible 01/12/1995 Closed

930074 06/15/1993 CAMBRIA COUNTY COURTHOUSE EBENSBURG PA NONFED No appropriate parking, curb cuts, ramps, doorways, hallways, 09/13/1993 Closed
entrances, elevators, thresholds, or restrooms

930075 06/15/1993 BEDFORD COUNTY COURTHOUSE BEDFORD PA NONFED No appropriate parking, curb cuts, ramps, doorways, hallways, 08/24/1993 Closed
entrances, elevators, thresholds, or restrooms

930076 06/15/1993 CENTRE COUNTY COURTHOUSE BELLEFONTE PA NONFED No appropriate parking, curb cuts, ramps, doorways, hallways, 09/14/1993 Closed
entrances, thresholds, or restrooms

930077 06/15/1993  CLEARFIELD COUNTY COURTHOUSE CLEARFIELD PA NONFED No appropriate parking, curb cuts, ramps, doorways, hallways, 08/24/1993 Closed
entrances, elevators, thresholds, or restrooms

930078 06/15/1993  BLAIR COUNTY COURTHOUSE HOLLIDAYSBURG PA NONFED No appropriate parking, curb cuts, ramps, doorways, hallways, 09/15/1993 Closed
entrances, elevators, thresholds, or restrooms

930079 07/13/1993  U.S. CUSTOMS SERVICE PORTLAND OR OTHFED U.S. Customs service counter at Portland Airport too high. 10/06/1994 Closed

930080 07/19/1993  U.S. POST OFFICE HAVERHILL MA USPS Narrow doors, insufficient maneuvering space, high controls 11/09/1993 Closed
vending machines, steps to lobbv, and parking

930081 06/24/1993 NOAA HEADQUARTERS SILVER SPRING MD GSA No accessible route between the four headquarters buildings. Curb 12/28/1993 Closed
ramp between bldg. 1 and Silver Spring Metro is too steep. Parking
located between bldgs. 1 & 2 and bldgs. 3 & 4 but accessible
<enarec nnt Inrated at hnth

930082 07/28/1993  U.S. PATENT & TRADEMARK OFFICE ARLINGTON VA GSA Inaccessible entrance, inaccessible route, heavy doors, emergency 06/07/1995 Closed
egress

930083 07/16/1993  MITCHELL PUBLIC LIBRARY HILLSDALE Ml NONFED Inaccessible entrance, restrooms, and telephones 09/23/1993 Closed
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930084 07/16/1993  HILLSDALE CITY HALL HILLSDALE MiI NONFED Inaccessible entrance, restrooms, and telephones 09/29/1993 Closed
930085 07/16/1993  U.S. POST OFFICE HILLSDALE Ml USPS Inaccessible entrance 09/29/1993 Closed
930086 07/29/1993  U.S. POST OFFICE BEAUFORT SC USPS Inaccessible entrance and parking 12/24/1996 Closed
930087 08/02/1993  U.S. POST OFFICE FERNDALE Ml USPS Inaccessible entrance 11/05/1993 Closed
930088 08/02/1993  U.S. PENITENTIARY TERRE HAUTE IN DOJ Inaccessible showers and toilets; lack of maneuvering clearance 04/11/1995 Closed
and ramps; ground and floor surfaces
930089 08/17/1993 IMMIG. & NATURALIZATION SVC. HOUSTON TX GSA No amplifying devices on public pay phones 10/17/1994 Closed
930090 08/19/1993  U.S. POST OFFICE PIPESTONE MN USPS Inaccessible entrace due to stairs and lack of ramp 09/29/1993 Closed
930091 08/16/1993  U.S. POST OFFICE LORD'S VALLEY PA USPS Inaccessible entrance and no curb ramps 04/11/1994 Closed
930092 08/27/1993  U.S. POST OFFICE PHOENIX AZ USPS No curb cuts and heavy doors 05/09/1994 Closed
930093 09/13/1993  HALLS HIGH SCHOOL KNOXVILLE TN NONFED Heavy doors and door hardware 11/26/1993 Closed
930094 09/08/1993  SOCIAL SECURITY ADMINISTRATION BALTIMORE MD GSA Inaccessible route (steps) 12/17/1993 Closed
930095 09/16/1993  U.S. POST OFFICE PITTSBURGH PA USPS Inaccessible entrance (steps) 03/10/1994 Closed
930096 09/22/1993  U.S. POST OFFICE BANGOR PA USPS Inaccessible entrance (no ramp) 03/16/1994 Closed
930097 09/24/1993  U.S. POST OFFICE ALEXANDRIA VA USPS Heavy doors (in series) 04/12/1994 Closed
930098 09/30/1993  U.S. POST OFFICE GREENBRIER TN USPS No designated accessible parking, no curb ramps, no handrails 01/12/1994 Closed
along wall leading up steep incline to facility, and heavy doors.
930099 09/27/1993 WALTON COUNTY COURTHOUSE DE FUNIAK FL NONFED Inaccessible rest room, jury room , library, entrance ramp and 11/19/1993 Closed
SPRINGS entrance doors.
930100 09/27/1993  U.S. DISTRICT COURTHOUSE PENSACOLA FL GSA Inaccessible route, parking, entrance ramp, entrance doors, doors 03/04/1996 Closed
to Clerk's office, counter in Clerk's office, drinking fountain and rest
room.
930101 09/27/1993 WALTON COUNTY JAIL DE FUNIAK FL NONFED Inaccessible entrance ramps, booking room; no accessible cells, 12/10/1993 Closed
SPRINGS showers.
940001 09/20/1993  SAN FRANCISCO INT'L AIRPORT SAN FRANCISCO CA DOT No accessible route to Airport Hilton from nearby bus stops; bus 03/22/1994 Closed
stops at airport terminals inaccessible; not enough accessible
parking; new United Express terminal inaccessible (no specifics)
940002 09/16/1993  MIAMI INTERNATIONAL AIRPORT MIAMI FL DOT Steps in jetway 02/26/1998 Closed
940003 10/15/1993  DEFENSE LOGISTICS AGENCY SAN DIEGO CA DOD Visual alarms/emergency egress 09/08/1995 Closed
940004 10/18/1993  U.S. POST OFFICE NEW HARTFORD CT USPS Accessible route 02/28/1995 Closed
940005 10/18/1993  U.S. POST OFFICE PINE MEADOW CcT USPS Inaccessible entrance (step) 03/22/1995 Closed
940006 10/18/1993  U.S. POST OFFICE BARKHAMSTEAD  CT USPS Inaccessible entrance (step) 02/28/1995 Closed
940007 10/25/1993 VA MEDICAL CENTER DENVER co VA Inaccessible route, inaccessible parking, inaccessible transportation 02/03/1994 Closed
vehicles (shuttle bus service)
940008 11/05/1993  U.S. POST OFFICE RIVERSIDE CA USPS No elevator to second floor 02/03/1994 Closed
940009 10/29/1993  LINCOLN MEMORIAL WASHINGTON DC DOI Ramp at southeast corner too steep 02/27/1996 Closed
940010 12/13/1993  U.S. POST OFFICE PETAL MS USPS Inaccessible entrance; steps leading to entrance; inaccessible 02/27/1996 Closed
route; no curb ramp
940011 12/13/1993 POMPEYS PILLAR NATIONAL LANDMA WARDEN MT DOI Nonconforming steps 01/07/1997 Closed
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Compl #
940012
940013
940014
940015
940016
940017
940018
940019

940020
940021

940022
940023

940024
940025

940026
940027

940028
940029

940030
940031

940032
940033
940034

940035
940036
940037
940038

Date Opened

11/16/1993
11/16/1993
11/16/1993
12/27/1993
12/27/1993
01/04/1994
01/04/1994
01/04/1994

01/19/1994
01/19/1994

01/24/1994
02/18/1994

01/19/1994
12/27/1993

03/01/1994
02/28/1994

02/28/1994
03/07/1994

03/07/1994
03/07/1994

03/14/1994
03/14/1994
03/11/1994

04/20/1994
04/20/1994
04/20/1994
04/22/1994

Building/Facility
PERRIS HILL PARK
SIDEWALKS - HOSPITALITY LANE
CITY COUNCIL CHAMBERS
U.S. POST OFFICE
WAYNE METRO. HOUSING AUTHORITY
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

VA HOSPITAL
U.S. POST OFFICE

METROPOLITAN TRANSIT AUTH.
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
PAUL ROGERS FEDERAL COURTHOUSE

FEDERAL COURTHOUSE
FEDERAL COURTHOUSE

U.S. POST OFFICE
U.S. POST OFFICE
RIVIERA TELEPHONE COMPANY

GREEN FEDERAL BUILDING
BYRNE U.S. COURTHOUSE
U.S. POST OFFICE

MURRAH FEDERAL BUILDING

City

SAN
BERNARDINO
SAN
BERNARDINO
SAN
BERNARDINO
TOPEKA
WOOSTER
RYE
AUGUSTA

EL DORADO

SUGAR VALLEY
RICHMOND

WEST HAVEN
CORINTH

NEW YORK
TOPEKA

MANZANITA
SAN JUAN

MEMPHIS
WEST PALM
BEACH

FT. LAUDERDALE
MIAMI

BARSTOW
BRANSON WEST
RIVIERA

PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
OKLAHOMA CITY

State
CA
CA
CA
KS
OH
(6(0)
KS
KS

GA
MO

CcT
VT

NY
KS

OR
PR

TN
FL

FL

FL

TX
MO
X

PA
PA
PA
OK

Agency
NONFED
NONFED
NONFED
USPS
HUD
USPS
USPS

USPS

USPS
USPS

VA
USPS

DOT
USPS

USPS
USPS

USPS
GSA

GSA
GSA

USPS
USPS
NONFED

GSA
GSA
USPS
GSA

Complaint Issues

No handrails; excessive slope; inaccessibility due to steps; no level

landings; inaccessible seating; high threshold
Sidewalks too narrow

Inaccessibility due to steps; insufficient space for seating
forpersons with disabilities; no interpreter

Inaccessible route; no curb cuts; steep slope

Inaccessible parking spaces; nonconforming ramp

Heavy doors

Inaccessible due to steps; insufficient maneuvering in vestibule

Inaccessible due to steps; insufficient maneuvering in vestibule

No curb ramps; narrow doors
Curb ramps; steps leading to entrance; inaccessible entrance

Inaccessible parking
No ramp; inaccessible entrance; nonconforming parking space.

No elevators; not enough accessible seating on platforms
Accessible parking spaces not located closest to the nearest
accessible entrance

No accessible parking; ramp to front entrance too steep

No accessible route from sidewalk to entrance; no curb ramp

Insufficient number of accessible parking spaces
Parking spaces inaccessible; insufficient number of parking spaces;
inaccessible route; rough surfaces; maneuvering space

Inaccessible route; steep slopes; ground surfaces; inaccessible
entrance; heavy doors

Insufficient parking; narrow ramps; inaccessible entrance; narrow,
heavv doors; insufficient maneuvering space

Inaccessible entrance due to steps and no handrails
Insufficient number of parking spaces

No curb ramps; narrow doors; insufficient maneuvering space
between doors in series

Inaccessible entrance; heavy doors

Inaccessible entrances and restrooms

Inaccessible entrance

Elevators, doors, parking, and restrooms inaccessible;
nonconforming hand controls in restrooms

Date of Last

Action
06/24/1994

03/04/1994
04/18/1994
10/10/1995
11/20/1995
05/25/1994
03/16/1994
03/16/1994

07/26/1994
06/21/1994

07/20/1994
07/30/1997

09/15/1994
11/26/1996

03/22/1995
04/06/1995

06/01/1994
10/12/1995

12/04/1995
01/17/1995

03/22/1995
08/11/1994
11/21/1994

11/08/1994
11/08/1994
01/26/1995
05/09/1995

Status
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed

Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl #

940039
940040

940041

940042
940043

940044

940045
940046

940047

940048

940049

940050
940051
940052
940053

940054

940055
940056
940057
940058
940059
940060
940061

Date Opened

04/26/1994
05/02/1994

05/03/1994

05/09/1994
05/09/1994

05/16/1994

04/12/1994
05/19/1994

05/19/1994

05/19/1994

05/24/1994

05/27/1994
05/27/1994
06/06/1994
05/31/1994

05/31/1994

06/02/1994
06/10/1994
06/13/1994
06/13/1994
06/14/1994
06/20/1994
06/20/1994

Building/Facility
FEDERAL BUILDING
BUILDINGS 230 & 2122

NAVAL SUBMARINE BASE BANGOR

U.S. POST OFFICE
U.S. POST OFFICE

LAMBERT AIRPORT

MULTI-USE TRAIL

SEAPORT OFFICE BUILDING

AIR TRAFFIC CONTROL TOWER

FIRE AND RESCUE BUILDING

BARKSDALE AIR FORCE BASE

U.S. POST OFFICE

MULTIPLE BUILDINGS AND FACILITIES

CENTRAL JR. HIGH SCHOOL

CNMI MULTIPURPOSE COMMUNITY CENTER

CENTER FOR CHILD AND FAMILY GUIDANCE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
DETROIT METROPOLITAN AIRPORT

U.S. POST OFFICE & FEDERAL BUILDING

FEDERAL BUILDING

City

FT. LAUDERDALE
TINKER AFB

SILVERDALE

ROCKFORD
OLD ORCHARD

BEACH
ST. LOUIS

DEKALB COUNTY
SAIPAN,
NORTHERN
MARIANAS
SAIPAN,
NORTHERN
MARIANAS
SAIPAN,
NORTHERN

MARIANAS
BARKSDALE AFB

CAMBRIDGE
CAMBRIDGE
LAWTON
SAIPAN,
NORTHERN
MARIANAS
SAIPAN,
NORTHERN
MARIANAS
ORANGE
INGLEWOOD
ROSWELL
MUNCIE
DETROIT

ST. JOHNSBURY
ST. JOHNSBURY

State
FL
OK

WA

ME

MO

GA
MP

MP

MP

LA

OH
OH
OK
MP

MP

VA
CA
GA
IN

MI
VT
VT

Agency

GSA
DOD

DOD

USPS
USPS

DOT

NONFED
DOT

DOl

DOT

DOD

USPS
NONFED
ED
HUD

DOl

USPS
USPS
USPS
USPS
DOT
USPS
GSA

Complaint Issues

Inaccessible parking; steep ramps
Not enough HC parking, parking far from bldgs., ramps are long
and are not slip-resistant, bldg. 2122 has no elevator to 2nd floor.

Housing units for active duty inaccessible: number, stairs do not
have handrails; curb ramps scattered and bumpy; limited parking
at various locations including commissary, clinic and credit union.

Nonconforming ramp
Inaccessible entrance (two sets of stairs just inside exterior doors)

Slippery, inaccessible ramps; inaccessible rest rooms; no signage

Running slope is too steep.
No elevator to second floor

No elevator to top floor.

No elevator to second floor

Not enough accessible parking, accessible parking not marked, and
dimensions mav be inadequate.

Inaccessible entrance and handrails; no ramp

various violations

Stairs to entrances--no ramps.

Lack of appropriate signs, van parking, and hearing-impaired
accessibility; not enough accessible parking spaces; rest rooms are
inaccessible.

Reception counter too high; inaccessible rest rooms; route through
lobby area is too narrow; no accessible parking.

Inaccessible entrance

Insufficient accessible parking

Inoperable automatic doors

Nonconforming parking spaces

Inaccessible rest room

Entrance door too heavy; writing desk inaccessible
Entrance doors too heavy

Date of Last
Action
12/04/1995
10/08/1998

02/28/1997

09/12/1994
11/18/1997

02/28/1995

07/20/1994
08/19/1994

01/11/1995

09/29/1995

08/30/1994

01/04/1995
02/27/1995
08/22/1994
06/07/1995

10/26/1994

07/29/1994
09/09/1994
09/14/1994
09/01/1994
08/22/1994
09/26/1994
09/26/1994

Status

Closed
Closed

Closed

Closed
Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
940062 06/24/1994 AMTRAK WESTERN REGIONAL SALES OFFICE  RIVERSIDE CA DOT No grab bars in rest rooms; entrance doors too heavy 07/22/1996 Closed
940063 06/29/1994 HAMPTON ROADS GENERAL MAIL FACILITY NORFOLK VA USPS Location of accessible parking spaces 09/08/1995 Closed
940064 07/05/1994  U.S. POST OFFICE PHILADELPHIA PA USPS Inaccessibility due to stairs 08/30/1994 Closed
940065 07/05/1994  SSA OFFICE - GREEN FEDERAL BLDG. PHILADELPHIA PA GSA Heavy doors 05/22/1995 Closed
940066 07/07/1994 PROVINCETOWN HOUSING AUTHORITY PROVINCETOWN MA HUD Heavy doors 10/17/1994 Closed
940067 07/11/1994  U.S. POST OFFICE HOMERVILLE GA USPS Inaccessible route/entrance 11/14/1994 Closed
940068 07/11/1994  U.S. POST OFFICE MANOR GA USPS No ramp 10/12/1994 Closed
940069 07/11/1994 CHINATOWN GATEWAY PLAZA HONOLULU HI HUD Inaccessible ramp 11/20/1995 Closed
940070 07/13/1994  U.S. POST OFFICE WALTERBORO SC USPS Vehicle in accessible parking space blocks access aisle 02/07/1996 Closed
940071 07/15/1994  U.S. POST OFFICE ARLINGTON VA USPS Nonconforming curb ramp and entrance doors (too heavy and lack 12/03/1996 Closed
of maneuvering clearance)
940072 07/18/1994  U.S. POST OFFICE FALLS CHURCH VA USPS Heavy doors; lack of maneuvering clearance 10/21/1994 Closed
940073 07/22/1994  U.S. POST OFFICE SAN JUAN PR USPS Accessible parking space not close to post office entrance 12/21/1994 Closed
940074 07/11/1994 HARBOR VILLAGE HONOLULU HI HUD Inaccessible parkaing spaces, laundry rooms, and windows; no 05/17/1995 Closed
ramp to lanai
940075 07/11/1994 MARIN TOWER HONOLULU HI HUD Insufficient maneuvering clearance 10/12/1994 Closed
940076 07/21/1994 THE BRADLEY HOUSE COMPLEX BAY CITY Ml HUD Passenger loading zone is inaccessible; entrance door in building 09/29/1994 Closed
"C" is too heavy
940077 07/27/1994  U.S. POST OFFICE FINDLAY OH USPS Inaccessible entrance due to steps 09/09/1994 Closed
940078 07/11/1994  WILIKINA ELDERLY HONOLULU HI HUD Inaccessible entrances to studio apartments due to stairs 05/17/1995 Closed
940079 07/29/1994 HANOVER STREET ELEMENTARY SCHOOL LEBANON NH ED Inaccessible due to stairs 09/15/1994 Closed
940080 07/29/1994  LEBANON JUNIOR HIGH SCHOOL LEBANON NH ED Inaccessible due to stairs 09/15/1994 Closed
940081 08/01/1994  U.S. POST OFFICE DECATUR AR USPS No accessible parking, curb ramps, or handrails; ramp too steep 09/27/1994 Closed
940082 08/01/1994  U.S. POST OFFICE SURFSIDE FL USPS Accessible parking not near main entrance 09/27/1994 Closed
940083 08/05/1994  SOCIAL SECURITY ADMINISTRATION OFFICE  BALTIMORE MD GSA Inaccessible entrance and restrooms 02/22/1996 Closed
940084 01/19/1994 BOROUGH HALL STATION NEW YORK NY DOT No elevators; not enough accessible seating on platforms 04/11/1995 Closed
940085 01/19/1994 ROOSEVELT AVENUE STATION NEW YORK NY DOT No elevators; not enough accessible seating on platforms 07/14/1995 Closed
940086 01/19/1994  179TH STREET STATION NEW YORK NY DOT No elevators; not enough accessible seating on platforms 01/26/1995 Closed
940087 01/19/1994  74TH STREET/BROADWAY STATION NEW YORK NY DOT No elevators; not enough accessible seating on platforms 07/14/1995 Closed
940088 01/19/1994 UNION SQUARE-14TH STREET STATION NEW YORK NY DOT No elevators; not enough accessible seating on platforms 01/26/1995 Closed
940089 08/15/1994 LEBANON HIGH SCHOOL LEBANON NH ED Inaccessible entrance and ramps 10/05/1994 Closed
940090 08/08/1994  U.S. ARMY AVIATION AND TROOP ST. LOUIS MO DOD Audible alarms are not accompanied by visual alarms. 01/05/1995 Closed
COMMAND
940091 08/25/1994 FEDERAL BUILDING OAKLAND CA GSA Auditorium contains spaces for wheelchairs in rear only. 07/15/1999 Closed
940092 08/25/1994  U.S. POST OFFICE ALTOONA 1A USPS Exterior entrance door is too heavy; interior door too narrow; curb 06/13/1995 Closed
ramp in parking lot is nonconforming.
940093 09/22/1994  U.S. DEPARTMENT OF STATE WASHINGTON DC GSA Inaccessible entrance 12/12/1995 Closed
940094 09/13/1994 FORT KNOX ARMY BASE FORT KNOX KY DOD Inaccessible rest rooms; no elevators 07/18/1995 Closed
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940095 09/29/1994  U.S. POST OFFICE LOTHIAN MD USPS Ramp has no landing; writing desks too high 08/11/1995 Closed
940096 09/29/1994  U.S. POST OFFICE HARWOOD MD USPS No accessible parking spaces; insufficient maneuvering clearances. 08/11/1995 Closed
950001 09/26/1994  IMMIGRATION AND NATURALIZATION OFFICE TAMPA FL GSA No elevators 12/29/1994 Closed
950002 10/04/1994 HUNTINGTON HOUSING AUTHORITY HUNTINGTON WV HUD Not enough accessible parking 01/26/1995 Closed
950003 10/28/1994  U.S. POST OFFICE CHARLES TOWN wv USPS Entrance inaccessible due to steps. 01/30/1995 Closed
950004 10/31/1994 MADISON COUNTY COURTHOUSE ANNEX MADISON FL HUD Inaccessible entrance, doors, ramps, restrooms, corridors, and 04/29/1996 Closed
emergency egress
950005 10/31/1994 MADISON COUNTY COURTHOUSE MADISON FL HUD Inaccessible door, passageway, floor and emergency egress 03/18/1996 Closed
950006 11/03/1994 SMITHSONIAN AIR AND SPACE MUSEUM WASHINGTON DC OTHFED Signage to the accessible entrance points the longer route to the 02/08/1995 Closed
entrance when a shorter route is available
950007 11/15/1994 GRAND CENTRAL STATION NEW YORK NY DOT Steep stairs; no elevator 06/05/1995 Closed
950008 11/28/1994  U.S. POST OFFICE SHELBYVILLE IN USPS Inaccessible entrance (no ramps) 05/11/1995 Closed
950009 12/07/1994  U.S. POST OFFICE ARNETT OK USPS Inaccessible entrance (heavy doors) and parking 03/22/1995 Closed
950010 12/13/1994 BULK MAIL CENTER KANSAS CITY KS USPS No curb cut at walkway to main entrance; accessible spaces are not 02/17/1995 Closed
closest to nearest accessible entrance
950011 12/13/1994  U.S. POST OFFICE SANTA PAULA CA USPS Entrance inaccessible due to steps 02/08/1995 Closed
950012 12/13/1994 NORTHWOOD ELEMENTARY SCHOOL KANSAS CITY MO ED Inacessiblity between floors due to stairs 01/20/1995 Closed
950013 12/29/1994 TOLEDO EXPRESS AIRPORT SWANTON OH DOT Inaccessible parking in the employee parking lot at the tower 08/04/1995 Closed
950014 12/19/1994 EUREKA LOCKS EUREKA Wi DOI Narrow walkway to fishing area on island 05/31/1995 Closed
950015 01/20/1995  U.S. POST OFFICE GRESHAM OR USPS Lack of accessible parking 04/10/1995 Closed
950016 02/03/1995  U.S. POST OFFICE WELLINGTON OH USPS Inaccessible entrance (no ramp). 06/28/1995 Closed
950017 02/15/1995  WILDWOOD APARTMENTS CHESTER CA OTHFED Heavy doors 08/23/1995 Closed
950018 03/15/1995 PENNSYLVANIA STATE - BEHREND CAMPUS  ERIE PA OTHFED Inaccessible rest rooms 01/18/1996 Closed
950019 02/28/1995 DEPARTMENT OF HOUSING AND URBAN WASHINGTON DC GSA Inaccessible parking, signage, elevators, entrances, and rest rooms; 10/20/1999 Closed
DEVELOPMENT lack of emergency egress.
950020 04/04/1995  U.S. POST OFFICE TRENTON MO USPS Entrance inaccessible due to steps 06/13/1995 Closed
950021 04/07/1995  U.S. POST OFFICE SPOKANE WA USPS Access aisle is blocked by a wheel stop; entrance ramp is too steep; 05/20/1997 Closed
exterior door is too heavy; counters too high; insufficient number
of accessible parking spaces; no signs identifying accessible parking
spaces; built-up curb ramp projecting out into traffic lanes of
narlina araa
950022 04/07/1995  U.S. POST OFFICE SPOKANE WA USPS Access aisle blocked by a wheel stop; insufficient number of 12/24/1996 Closed
accessible parking spaces; steep entrance ramp; no signs
identifying the accessible parking spaces; built-up curb ramp
nraiecting niit intn the traffic lanec nf the narkino area
950023 04/07/1995  U.S. POST OFFICE SPOKANE WA USPS Insufficient number of accessible parking spaces 02/28/1997 Closed
950024 04/07/1995  U.S. POST OFFICE SPOKANE WA GSA No directional signage to the accessible entrance 02/22/1996 Closed
950025 04/07/1995  U.S. POST OFFICE SPOKANE WA USPS Insufficient number of accessible parking spaces; 03/04/1996 Closed
950026 04/07/1995 U.S. POST OFFICE SPOKANE WA USPS Access aisle not marked. 03/04/1996 Closed
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Compl #
950027
950028
950029
950030
950031
950032

950033

950034
950035
950036
950037
950038
950039
950040
950041
950042
950043

950044
950045

950046
950047

950048
950049
950050

Date Opened

04/10/1995
04/13/1995
04/13/1995
04/19/1995
04/26/1995
05/01/1995

05/01/1995

05/01/1995
05/01/1995
05/01/1995
05/01/1995
05/01/1995
05/01/1995
05/01/1995
05/01/1995
05/01/1995
05/12/1995

05/17/1995
05/15/1995

06/01/1995
06/05/1995

06/07/1995
06/16/1995
06/15/1995

Building/Facility
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
ARMY AND AIR FORCE EXCHANGE SERVICE
TRENT GYM (BLDGS. 1496 & 1498)

COLLIER FIELD HOUSE

34TH SUPPORT GROUP HEADQUARTERS
BALBONI THEATER

MOYER COMMUNITY ACTIVITIES CENTER
BUILDING ON SOUTH POST

POST EXCHANGE

NAVY CLUB

FINANCE BUILDING

ARMY AND AIR FORCE EXCHANGE SERVICE
IRELAND ARMY COMMUNITY HOSPITAL
EDITH NOURSE ROGERS MEMORIAL
VETERANS HOSPITAL

U.S. POST OFFICE

PIERCE FIELD

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

City
MARYSVILLE

ROCKMART
COSHOCTON
BOSTON

FORT DEVENS
YONGSAN,
KOREA

YONGSAN,
KOREA

YONGSAN,
KOREA
YONGSAN,
KOREA
YONGSAN,
KOREA
YONGSAN,
KOREA
YONGSAN,
KOREA
YONGSAN,
KOREA
YONGSAN,
KOREA
YONGSAN,

KOREA
FT. KNOX

BEDFORD

HUBBARD
EAST
PROVIDENCE
LENNOX
VALLEJO

PHILADELPHIA

SANTA FE
HOMESTEAD

State

CA

GA

OH

MA

MA

KR

KR

KR

KR

KR

KR

KR

KR

KR

KR

KY

MA

OH
RI

CA
CA

PA
NM
PA

Agency
USPS
USPS
USPS
USPS
DOD
DOD

DOD

DOD
DOD
DOD
DOD
DOD
DOD
DOD
DOD
DOD
VA

USPS
DOl

USPS
USPS

USPS
USPS
USPS

Complaint Issues

Writing desk, scales, and zip code books are located on high

counters; stamp machines and service counters are too high
Inaccessible entrance

Heavy doors

Entrance is inaccessible - door blocks ramp; inaccessible route to

the post office boxes due to stairs
Entrance is inaccessible due to malfunctional door closers

Inaccessible parking, rest rooms, drinking fountains, entrance, curb
ramps, door hardware, signage, and 2nd floor access.

Inaccessible parking, curb ramp, drinking fountains, rest rooms,
signage, door hardware, maneuvering clearance, 2nd floor access.

Inaccessible parking, doors, drinking fountains, signage, rest

rooms, door hardware; no ramps, 2nd floor access
Inaccessible parking, curb ramp, entrance ramp, door hardware,

drinking fountains, rest rooms, signage.
Inaccessible rest rooms, parking, curb ramp, signage, drinking

fountain, 2nd floor access.
Inaccessible parking, curb ramps, entrance doors, rest rooms;

turnstiles at entrance
Inaccessible parking

Inaccessible entrance.
Inaccessible entrance
Inaccessible entrance and parking

Inaccessible entrances, ramps, and parking; automatic doors shut

off due to weather conditions
Auditorium has no emergency egress (stairs at emergency doors)

Inaccessible entrance (no ramp).
Inaccessible seating, rest rooms, and route to playing fields.

No accessible parking, women's rest room is inaccessible.

Heavy door - automatic door opener has no activation switch on
the inside

Accessible parking is not closest to accessible entrance

Heavy doors.

Inaccessible entrance (one step)

Date of Last
Action
09/15/1995
05/31/1995
07/26/1995
02/28/1997
07/11/1995
05/24/2001
01/10/2002

03/06/1996
05/24/2001
01/10/2002
06/11/1997
06/25/1998
03/15/2002
06/25/1998
06/11/1997
05/12/1998
07/11/1995

07/26/1995
01/18/1996

08/05/1997
08/29/1995

01/08/1997
09/08/1995
02/08/1996

Status
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
950051 06/20/1995  U.S. POST OFFICE BALTIMORE MD USPS Nonconforming platform lift. 11/29/1995 Closed
950052 06/23/1995  SOCIAL SECURITY OFFICE WILMINGTON NC GSA Inaccessible parking 09/14/1995 Closed
950053 06/30/1995 JOEL W.SOLOMON FEDERAL BUILDING CHATTANOOGA TN GSA Inaccessible entrance (recently closed) 04/25/1996 Closed
950054 07/06/1995  TINIAN MUNICIPAL GYMNASIUM TINIAN, MP HUD Inaccessible parking; lack of signage; no ramp access to stage; no 07/10/1997 Closed
NORTHERN access to 2nd floor; nonconforming fire alarm
MARIANAS
950055 07/06/1995 AMERICAN MEMORIAL PARK GARAPAN, MP DOI Inaccessible parking; no curb ramps; lack of signage; 04/09/1997 Closed
SAIPAN, N. nonconforming cross slope
MARIANAS
950056 07/05/1995 ROYAL OAK PUBLIC LIBRARY ROYAL OAK Ml HUD Ramps which lead to the north and south entrances are too steep. 02/28/1996 Closed
950057 07/17/1995 COMMISSARY ELLSWORTH AFB SD DOD No signage. 10/22/1996 Closed
950058 07/24/1995 U.S. POST OFFICE MONTROSE CA USPS No accessible parking. 09/25/1995 Closed
950059 07/21/1995 BLUE MARSH LAKE LEESPORT PA DOD Insufficient accessible parking 08/01/1996 Closed
950060 07/28/1995 REDWOOD CITY PORT REDWOOD CITY CA NONFED Inaccessible route to restrooms, telephones, etc.; inaccessible 11/29/1995 Closed
parking
950061 07/31/1995  U.S. POST OFFICE CANTON MA USPS Inaccessible entrance, parking, counter access, etc. 11/13/1995 Closed
950062 08/01/1995  EBEY'S LANDING NATIONAL HISTORIC COUPEVILLE WA DOI Inaccessible route, showers, men's rooms, etc. 12/13/1996 Closed
RESERVE
950063 08/02/1995  U.S. POST OFFICE SYLVANIA OH USPS Inaccessible entrance 09/25/1995 Closed
950064 08/02/1995  U.S. POST OFFICE LARKSPUR CA USPS Inaccessible entrance (stairs). 09/19/1996 Closed
950065 08/03/1995  U.S. POST OFFICE CARMI IL USPS Stairs to entrance, no ramp; no accessible parking; entrance doors 10/20/1995 Closed
(in series) are too heawvy.
950066 08/03/1995  U.S. POST OFFICE MCLEANSBORO IL USPS Stairs to entrance, no ramp; no accessible parking; entrance doors 10/20/1995 Closed
(in series) are too heavyv.
950067 08/03/1995  U.S. POST OFFICE CHESTER IL USPS Stairs to entrance, no ramp; no accessible parking; entrance doors 10/20/1995 Closed
(in series) are too heawvy.
950068 08/08/1995  U.S. POST OFFICE SURFSIDE FL USPS Inaccessible writing surface 10/03/1995 Closed
950069 08/11/1995  U.S. POST OFFICE CLEARWATER FL USPS Inaccessible entrance and parking 10/20/1995 Closed
950070 08/11/1995  U.S. POST OFFICE DUNEDIN FL USPS Inaccessible route to service counters 11/29/1995 Closed
950071 08/14/1995  U.S. POST OFFICE MONTICELLO GA USPS Inaccessible entrance. 10/10/1995 Closed
950072 08/14/1995 OLD ARMY DEPOT SACRAMENTO CA DOD Inaccessible parking spaces (not closest to the nearest accessible 02/01/1996 Closed
entrance)
950073 08/17/1995  U.S. POST OFFICE KEYSER wv USPS Inaccessible entrance (steps). 02/28/1996 Closed
950074 08/22/1995 U.S. POST OFFICE BLOOMINGTON IL USPS Inaccessible employee parking 08/15/1996 Closed
950075 08/28/1995 SOCIAL SECURITY OFFICE HUNTINGTON CA GSA Inaccessible entrance (narrow, heavy doors) 02/22/1996 Closed
BEACH
950076 08/29/1995 THE MATH/SCIENCE MAGNET BYRD HIGH SHREVEPORT LA ED Inaccessible route to the second floor (elevator shaft, but no 11/13/1995 Closed
SCHOOL elevator)
950077 08/29/1995  U.S. POST OFFICE PHOENIX AZ GSA Inaccessible entrance (heavy doors) 01/18/1996 Closed
950078 08/29/1995  U.S. POST OFFICE TEMPE AZ USPS Inaccessible entrance (heavy doors); high counters 04/08/1996 Closed
950079 09/27/1995  NAVAL AIR STATION OAK HARBOUR WA DOD Lack of signage at accessible parking spaces 06/07/1996 Closed
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Compl #
950080
960001
960002
960003
960004
960005

960006

960007
960008
960009
960010
960011
960012
960013

960014

960015

960016

960017
960018

960019
960020
960021

960022

Date Opened

09/21/1995
10/05/1995
10/11/1995
10/20/1995
10/20/1995
10/30/1995

11/06/1995

11/17/1995
11/20/1995
12/14/1995
12/14/1995
12/14/1995
12/19/1995
12/27/1995

12/28/1995

01/11/1996

01/02/1996

01/02/1996
01/19/1996

01/18/1996
01/30/1996
02/06/1996

02/13/1996

Building/Facility
PARKERSBURG HIGH SCHOOL FIELDHOUSE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

JOHN F. KENNEDY CENTER FOR THE
PERFORMING ARTS

SMOKEY POINT NAVAL EXCHANGE
SMOKEY POINT COMMISSARY

U.S. POST OFFICE

U.S. PATENT AND TRADEMARK OFFICE
MARSHALL COUNTY COURTHOUSE

U.S. POST OFFICE

42ND STREET STATION

NASSOWANNO PARK

PALMER SENIOR CENTER
FEDERAL BUILDING & U.S. POST OFFICE

COLUMBIA UNIVERSITY
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

City

PARKERSBURG
WASHINGTON

ELMIRA
BARTLETT

ERIN

YUCCA VALLEY

SOUTHFIELD

GREENSBORO

WASHINGTON

EVERETT

EVERETT

WASHINGTON

ARLINGTON

LACON

NEW YORK

NEW YORK

PALMER

PALMER
EUREKA

NEW YORK

FOWLER

LONG BEACH

KINSTON

State

WV
NC
NY
TN
NY
CA

MI

NC

DC

WA

WA

DC

VA

IL

NY

NY

MA

MA
CA

NY

IN

CA

NC

Agency
ED
USPS
USPS
USPS
USPS
USPS

USPS

USPS
OTHFED
DOD
DOD
USPS
DOC
HUD

USPS

DOT

HUD

HUD
GSA

ED
USPS
USPS

USPS

Complaint Issues

Lack of access to men's room

Inaccessible parking.

Inaccessible entrance and parking.

No signage or other designation of accessible parking spaces.

There is a lip at the bottom of the entrance ramp, and the ramp is
not level (warped).

There is no accessible parking, entrance or rest room at this facility.

Interior doors are too heavy, and there may be inadequate
maneuvering space in roped areas and at vending machines in

service lobbv.
Not enough accessible parking spaces and spaces are blocked by

postal trucks.

Insufficient number of accessible parking spaces, including van
accessible spaces.

Aisles in exchange are too narrow, insufficient number of
accessible parking spaces.

Checkout aisles inaccessible, insufficient number of accessible
parking spaces.

Steps to entrance, no ramp.

Inaccessible route and heavy doors to sign-in area on 11th floor
and lack of emergency egress for persons with disabilities

No elevator for access to second floor of courthouse

Entrance door is too heavy, vestibule lacks maneuvering clearance,
and there are three steps in the lobby.

Rest room at #6 train mezzanine is not accessible. Insufficient
maneuvering clearance in the main rest room area as well as the
toilet stall.

Ramp to gazebo and sidewalk from gazebo through property may
not be conforming.

Elevator is too small

Bankruptcy court in this facility is inaccessible due to stairs.

Rest rooms (rooms 109 and 118) are not accessible, stalls are
nonconforming, insufficient maneuvering space, lavatories and

soab disbensers too high.
Inaccessible entrance due to steps

Inaccessible parking area; insufficient maneuvering clearance;

noncompliant door
Inaccessible employee parking

Date of Last
Action

11/13/1995
02/08/1996
01/27/1998
02/27/1996
09/27/1999
04/27/1998

05/16/1997

08/21/1996
05/16/1996
04/12/1996
04/12/1996
08/06/1996
08/12/1998
07/10/1997

03/04/1996

04/09/1996

04/24/1996

08/13/1998
05/07/1996

03/15/1996
03/19/1996
11/12/1996

09/22/1997

Status
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

960023 02/14/1996  U.S. POST OFFICE WASHINGTON DC USPS Temporary facilities are located in the curb lane of 18th Street; no 04/24/1996 Closed
ramp access to facilities.

960024 02/20/1996  U.S. POST OFFICE ST. LOUIS MO USPS Inaccessible parking 08/21/1996 Closed

960025 02/20/1996  U.S. POST OFFICE SIOUX CITY 1A USPS Inaccessible entrance and parking; narrow entrance door; no curb 06/03/1996 Closed
cuts.

960026 02/20/1996  U.S. POST OFFICE SIOUX CITY 1A USPS Inaccessible parking 10/22/1996 Closed

960027 03/05/1996  U.S. POST OFFICE GLENDALE AZ USPS Access aisle adjacent to accessible parking space is not wide 04/24/1996 Closed
enough.

960028 03/06/1996  U.S. POST OFFICE MARION AL USPS Inaccessible entrance (steps) 09/19/1996 Closed

960029 03/11/1996  SOCIAL SECURITY ADMINISTRATION FAIRHOPE AL GSA Men's and women's rest rooms are inaccessible 07/23/1996 Closed

BUILDING

960030 03/05/1996 AMTRAK PALATKA TRAIN STATION PALATKA FL DOT Accessible parking not closest to the platform entrance; no 04/18/1997 Closed
accessible route to the platform entrance.

960031 03/12/1996  FEDERAL MEDICAL CENTER, LEXINGTON LEXINGTON KY DOJ Ramp leading from ground floor to postal box on level below 05/17/1996 Closed
ground is too long and too steep.

960032 03/15/1996  U.S. POST OFFICE CLARKSTON WA USPS Inaccessible entrance 08/01/1996 Closed

960033 03/29/1996  U.S. POST OFFICE TAYLORSVILLE KY USPS Inaccessible entrance 04/12/1999 Closed

960034 04/01/1996  U.S. POST OFFICE PRINCETON NJ USPS Inaccessible entrance 07/28/1998 Closed

JUNCTION

960035 04/05/1996  U.S. POST OFFICE CICERO IL USPS No accessible parking, and no accessible route to entrance. 08/02/1996 Closed

960036 04/15/1996  FEDERAL BUILDING DAVENPORT IA GSA Insufficient number and location of accessible parking spaces. 07/29/1996 Closed

960037 04/17/1996  FEDERAL BUILDING VALDOSTA GA GSA Multiple allegations - entrances, parking, rest rooms, water 12/10/1997 Closed
fountains, elevator buttons.

960038 01/29/1996  HOSPITAL - CLINICS AND REST ROOMS TINKER AFB OK DOD Heavy doors 03/06/1997 Closed

960039 01/29/1996 BURGER KING TINKER AFB OK DOD Inaccessible entrance (outside doors); corral line too narrow. 03/06/1997 Closed

960040 01/29/1996 HEADQUARTERS BUILDING TINKER AFB OK DOD Interior doors too heavy; ramp is too steep 07/31/1997 Closed

960041 01/29/1996  HEALTH BENEFITS BUILDING TINKER AFB OK DOD Doors (in series) are not accessible. 08/05/1998 Closed

960042 01/29/1996  SIDEWALKS TINKER AFB OK DOD Lack of curb ramps. 03/30/2004 Closed

960043 01/29/1996 YOUTH CENTER TINKER AFB OK DOD Entrance inaccessible due to stairs 07/31/1997 Closed

960044 01/29/1996  CLOTHING SALES TINKER AFB OK DOD Narrow aisles. 01/08/1997 Closed

960045 04/22/1996  POTOSI CITY PARK POTOSI MO DOI Multiple inaccessible elements in city park - route, seating, parking, 08/09/1996 Closed
toilet rooms, signage, counters & phones

960046 05/30/1996  U.S. POST OFFICE WEST UNION 1A USPS Inaccessible entrance due to steps; inaccessible route. 07/10/1996 Closed

960047 05/28/1996  PARK OFFICE BUILDING SPRINGDALE uT DOI Steep entrance ramp with unstable approach walkway; security 06/17/1997 Closed
panel buttons too high; heavy doors; inaccessible rest rooms and
drinking fountains

960048 06/07/1996 TAMPA INTERNATIONAL AIRPORT TAMPA FL DOT Toilet stall in women's room at the Delta gate area is not 08/15/1996 Closed
accessible. No handrails and too small.

960049 06/12/1996  U.S. POST OFFICE MANISTIQUE MI USPS Inaccessible route and entrance due to steps 08/20/1996 Closed

960050 06/17/1996  U.S. POST OFFICE SHARONVILLE OH USPS Heavy doors 08/21/1996 Closed
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Compl #

960051
960052

960053

960054
960055

960056
960057

960058
960059
960060
960061
960062
960063
960064
960065
960066
960067
960068
960069

960070

960071
960072

960073

960074

Date Opened

06/21/1996
06/19/1996

06/27/1996

07/08/1996
07/08/1996

07/08/1996
07/11/1996

07/11/1996
07/11/1996
07/15/1996
07/15/1996
07/17/1996
07/31/1996
08/01/1996
08/08/1996
08/29/1996
09/04/1996
09/04/1996
09/04/1996

09/04/1996

09/04/1996
09/11/1996

09/11/1996

09/11/1996

Building/Facility

BASEBALL STADIUM CLUBHOUSE
GALLERY PLACE METRO STATION

U.S. POST OFFICE

U.S. POST OFFICE
FEDERAL CORRECTIONAL INSTITUTION (MED)

FEDERAL BUILDING/U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
INTERNAL REVENUE SERVICE
U.S. POST OFFICE

U.S. CUSTOMS SERVICE CANINE
ENFORCEMENT TRAINING CENTER
FEDERAL CORRECTIONAL INSTITUTION -
MIAMI

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. AIR FORCE ACADEMY FOOTBALL
STADIUM

WMATA NATIONAL AIRPORT METRO

STATION
MAIN STREET PIER

City

ANNAPOLIS
WASHINGTON

CHESTERTOWN

HOUSTON
ALLENWOOD

SANTA FE
COLORADO

SPRINGS
COLORADO

SPRINGS
RIFLE
JACKSON

NEW LONDON
HOUSTON

LIVE OAK
FRONT ROYAL
MIAMI
GEORGETOWN
RICHLAND
UNIONVILLE
COOPERSTOWN

RICHFIELD

SPRINGS
WASHINGTON
COLORADO

SPRINGS

ARLINGTON

DAYTONA BEACH

State

MD
DC

MD

TX
PA

NM
co

co

co

TN

CcT

X

FL

VA

FL

co

MO

MO

NY

NY

DC

Agency

DOD
DOT

USPS

USPS
DOJ

GSA
USPS

USPS
USPS
USPS
USPS
GSA
USPS
OTHFED
DOJ
USPS
USPS
USPS
USPS

USPS

USPS
DOD

DOT

HUD

Complaint Issues

No elevator

The only elevator into the station has been removed, and there is
no other accessible route into the station.

There is no accessible front entrance and no accessible employee
parking.

Inaccessible entrance (no ramp).

Inaccessible entrance to housing unit 1-A; shower stalls are
nonconforming.

Inaccessible entrance (heavy doors).

Inaccessible entrance (due to steps).

Inaccessible parking (due to steep running and cross slopes).

Inaccessible entrance; no accessible parking.
Insufficient number of accessible parking spaces; no accessible
route to an accessible entrance; entrance doors nonconforming.

Entrance lacks an accessible ramp; interior and exterior doors are
heavy; slippery floors; high writing tables

Inaccessible entrance and parking; no accessible route or signage
to building's entrance.

No accessible route to entrance, entrance is inaccessible due to
steps.

Inaccessible parking, entrance, and rest rooms; no curb or
entrance ramps.

Insufficient accessible parking in employee and visitor lots;
accessible parking provided not closest to entrance

No accessible employee or customer parking

No accessible route from accessible parking to entrance.
Inaccessible entrance

Inaccessible entrance and parking

Inaccessible entrance and parking

Heavy doors

Inadequate signage at the accessible parking spaces, rest rooms
are inaccessible, and accessible seating locations for wheelchairs
are not accessible because there is no accessible route to most of

thece areac
No elevator to newly constructed north mezzanine.

No ramp (steps lead to pier)

Date of Last
Action

08/02/1996
09/23/1997
08/20/1996

01/08/1997
12/10/1998

11/20/1996
06/29/1999

03/27/1997
03/27/1997
11/30/1998
11/14/1996
12/12/1996
08/29/1996
04/29/1999
11/13/1996
02/26/1998
01/06/1998
05/12/1997
10/08/1996

10/28/1996

03/14/1997
08/27/1998

01/15/1997

01/07/1997

Status

Closed
Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed

Closed
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Compl #
960075
960076
960077
960078

960079
960080
970001

970002

970003
970004
970005
970006
970007

970008
970009
970010
970011
970012
970013
970014

970015
970016
970017

970018
970019

970020
970021
970022

Date Opened

09/23/1996
09/23/1996
09/23/1996
09/16/1996

09/24/1996
09/20/1996
10/10/1996

10/18/1996

10/22/1996
10/24/1996
10/30/1996
10/30/1996
10/31/1996

11/04/1996
11/05/1996
11/08/1996
11/14/1996
11/14/1996
11/19/1996
11/21/1996

12/04/1996
12/04/1996
12/04/1996

12/05/1996
12/18/1996

01/31/1997
02/04/1997
02/04/1997

Building/Facility

U.S. CUSTOMS SERVICE CANINE
ENFORCEMENT TRAINING CENTER
U.S. CUSTOMS SERVICE CANINE
ENFORCEMENT TRAINING CENTER
U.S. CUSTOMS SERVICE CANINE

ENFORCEMENT TRAINING CENTER
U.S. POST OFFICE

CHAMBER OF COMMERCE BUILDING
U.S. POST OFFICE
U.S. POST OFFICE

MAMMOTH HOT SPRINGS LODGE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

AIR FORCE PLANT NO.6

RAMANO MAZOLI FEDERAL BUILDING
LAKE GEORGETOWN

LAKE GRANGER

U.S. POST OFFICE

FEDERAL CORRECTIONAL INSTITUTION

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
OFFICE BUILDING

City
FRONT ROYAL
FRONT ROYAL
FRONT ROYAL
SAINTE
GENEVIEVE

VAN BUREN
CAMERON

FREDERICKSBURG

YELLOWSTONE

NATION
FERNDALE
TAMAQUA
PORT HURON
NEOSHO
BEVERLY

MAUMEE
MARIETTA
LOUISVILLE

GEORGETOWN

GRANGER
POULSBO
MANCHESTER
PALO ALTO
PALO ALTO

PALO ALTO

RIVERTON
FAIRBANKS

CROCKETT
LANAI
WAILUKU

State

VA

MO

AR
X
VA

Wy

MI
PA
MI
MO
MA

OH
GA
KY
X
WA
KY
CA
CA
CA

WY
AK

TX
HI
HI

Agency
OTHFED
OTHFED
OTHFED
USPS

DOT
USPS
USPS

DOI

USPS
USPS
USPS
USPS
USPS

USPS
DOD
GSA
DOD
DOD
USPS
DOJ

USPS
USPS
USPS

USPS
USPS

USPS
USPS
GSA

Complaint Issues

Inaccessible entrance (no ramp, narrow doors); inaccessible rest

rooms
Inaccessible entrance (steps, heavy doors); inaccessible rest room

Inaccessible entrance and rest rooms
Inaccessible entrance

Inaccessible rest rooms

Inaccessible entrance

Accessible spaces are not located on an accessible route and are
not located nearest to an accessible entrance.

Inaccessible rest room.

Inaccessible entrance.

Inaccessible entrance.

Heavy doors and inaccessible parking.

Inaccessible entrance and parking

Inaccessible entrance, inaccessible parking, no accessible and
directional signage, inaccessible writing table

Inaccessible entrance.

Inaccessible parking

No accessible parking.

Inaccessible route to fishing areas.

Inaccessible route to fishing areas.

Inaccessible route and parking

Inaccessible rest rooms, showers, and parking; no ramps; no visual
alarms or text telephones

No accessible employee or customer parking; front and rear doors
heavy; inaccessible rest rooms.

No accessible employee or customer parking; front and rear doors
heavy; inaccessible rest rooms

Accessible spaces not closest to the accessible entrance; front and
rear doors heavy; inaccessible rest rooms.

Inaccessible entrance due to stairs; inaccessible parking.

No accessible route from the accessible spaces to the entrance

Inaccessible entrance.

Inaccessible entrance and parking.

Inaccessible entrance (heavy doors); inaccessible parking spaces;
parking not located closest to the accessible entrance.

Date of Last

Action
06/11/1997

10/14/1998
06/11/1997
11/21/1996

11/14/1996
11/21/1996
12/22/1999

01/23/1997

01/26/1998
11/27/1996
01/31/1997
12/03/1997
07/21/1998

01/07/1997
01/22/1997
01/24/1997
03/18/1997
03/18/1997
08/11/1997
06/29/1998

09/28/1999
12/03/1997
09/28/1999

03/04/1997
04/01/1998

09/25/1997
04/07/2000
04/29/1997

Status

Closed

Closed

Closed

Closed

Closed
Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed
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Compl #
970023
970024
970025
970026
970027
970028
970029
970030
970031
970032
970033
970034
970035
970036
970037
970038
970039
970040
970041

970042
970043

Date Opened

02/05/1997
02/14/1997

02/14/1997
02/14/1997
02/14/1997
02/14/1997
02/14/1997
02/20/1997
03/06/1997
03/10/1997
03/12/1997
03/12/1997
03/12/1997
03/12/1997
03/13/1997
03/13/1997
03/14/1997
03/25/1997
03/25/1997

03/25/1997
03/25/1997

Building/Facility
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
SOCIAL SECURITY ADMINISTRATION
U.S. POST OFFICE/COURTHOUSE
HOME OF FRANKLIN D. ROOSEVELT
NATIONAL HISTORIC SITE
SIGSBEE PARK CAMPGROUND
TRUMBO POINT CAMPGROUND
SOCIAL SECURITY ADMINISTRATION OFFICE
HARRISBURG PROCESSING AND
DISTRIBUTION CENTER
U.S. POST OFFICE
KEESLER MEDICAL CENTER
AEROSPACE STAGING FLIGHT

FISHER HOUSE
MAIN EXCHANGE

City

AUSTIN
SAIPAN,
NORTHERN

MARIANAS
SAIPAN,

NORTHERN
MARIANAS
SAIPAN,
NORTHERN
MARIANAS
TINIAN,
NORTHERN
MARIANAS
ROTA,
NORTHERN

MARIANAS
SALEM
DRAPER

HOLLISTER
MEMPHIS
NEWARK
HYDE PARK

NAS KEY WEST

NAS KEY WEST

SAN DIEGO

HARRISBURG

CASPER

KEESLER AFB

KEESLER AFB

KEESLER AFB
KEESLER AFB

State

>

MP

MP

MP

MP

MP

IN

uTt

MO

TN

NJ
NY

CA

PA

wy

MS

MS

MS
MS

Agency
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
USPS
GSA
USPS
DOI
DOD
DOD
GSA
USPS
USPS
DOD
DOD

DOD
DOD

Complaint Issues

Inaccessible entrance (heavy doors)
Inaccessible parking, ramps, and service counters; no curb ramp in
sidewalk.

Inaccessible parking ramps and service counters.

Inaccessible parking, ramps and service counters.

Inaccessible parking, ramps, and service counters.

Inaccessible parking, ramps, and service counters.

Inaccessible entrance due to steps
Accessible parking is not nearest to entrance; entrance door and

lobby door too heavy.

Inaccessible interior doors

Inaccessible rest rooms, elevators, fire alarms.
Inaccessible employee parking

No access to the second floor

Inaccessible toilet/shower facilities; no accessible parking at bath

houses; parking lot surface not stable.
Inaccessible toilet/shower facilities; no accessible parking at bath

houses; parking not surface not stable.
Pay telephone is too high

Inaccessible employee parking
Heavy entrance doors and nonconforming accessible parking.

Inaccessible entrance ramps; inaccessible parking spaces and
access aisles; insufficient number of accessible parking spaces

Inaccessible parking; no curb cuts

Nonconforming signage at accessible parking spaces

Inaccessible parking; no accessible route to entrance; inaccessible
entrance; no curb cuts; no directional signage; narrow aisles; drink
disbensers and condiments too high

Date of Last

Action
05/23/1997
04/19/2000

04/21/1997
04/21/1997
05/12/1997
06/29/1998
08/27/1997
06/17/1997
05/12/1997
08/03/1999
03/03/1998
02/23/1998
12/01/1999
08/08/1997
08/28/1997
07/08/1998
10/06/1997
10/01/1998
10/01/1998

10/01/1998
06/04/2001

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed
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Compl #
970044
970045
970046

970047
970048

970049

970050

970051
970052
970053
970054
970055
970056
970057
970058
970059
970060
970061
970062
970063

970064

970065

Date Opened

03/25/1997
03/25/1997
03/25/1997

03/25/1997
03/25/1997

03/25/1997

03/25/1997

03/25/1997
03/25/1997
03/25/1997
03/26/1997
03/28/1997
04/03/1997
04/03/1997
04/07/1997
04/07/1997
04/07/1997
04/09/1997
04/24/1997
04/18/1997

04/23/1997

04/24/1997

Building/Facility
HOSPITAL MODULAR SATELLITE PHARMACY
COMMISSARY
OFFICERS CLUB

VISITORS CENTER
81ST TRAINING WING HEADQUARTERS

SABLICH CENTER

ENLISTED CLUB

ALLEN HALL

WOLFE HALL

CIVIL ENGINEERING HEADQUARTERS
U.S. POST OFFICE

U.S. POST OFFICE

UNIVERSITY OF MICHIGAN

UNIVERSITY OF MICHIGAN

FARM SERVICE AGENCY/SOIL CONSERVATION
SERVICE

U.S. POST OFFICE

NATIONAL ARBORETUM

U.S. POST OFFICE

ATLANTA FEDERAL CENTER
REMOTE ENCODING CENTER
U.S. POST OFFICE

FORT LAUDERDALE INTERNATIONAL AIRPORT

City
KEESLER AFB
KEESLER AFB
KEESLER AFB

KEESLER AFB
KEESLER AFB

KEESLER AFB

KEESLER AFB

KEESLER AFB
KEESLER AFB
KEESLER AFB
BONNE TERRE
FREDERICKSBURG
ANN ARBOR
ANN ARBOR
GREENSBURG
GREENSBURG
WASHINGTON
BRECKENRIDGE
ATLANTA
DAVENPORT

BUNKIE

FORT
LAUDERDALE

State

MS

MS

MS

MS
MS

MS

MS

MS

MS

MS

MO

TX

MI

MI

IN

IN

DC

co

GA

LA

FL

Agency
DOD
DOD
DOD

DOD
DOD

DOD

DOD

DOD
DOD
DOD
USPS
USPS
ED
ED
OTHFED
USPS
OTHFED
USPS
GSA
USPS

USPS

DOT

Complaint Issues

Inaccessible entrance and parking; no access aisles; insufficient
number of accessible parking spaces

Inaccessible parking and route to entrance; insufficient number of
accessible parking spaces

Inaccessible parking; insufficient number of accessible parking
spaces; heavy doors; inaccessible door hardware.

Inaccessible parking and curb ramps

No accessible parking; inaccessible entrance; no access to second
floor.

Inaccessible parking and route to entrance; insufficient number of
accessible parking spaces; no curb cuts; nonconforming elevator;

high counters.
Inaccessible parking and route to entrance; heavy doors;

nonconforming door hardware
No accessible parking; no accessible rest rooms; no accessible

water fountains; no emergency egress to the second floor

No accessible parking; no accessible rest rooms; no accessible
water fountains; no emergency egress to the second floor

Inaccessible parking; nonconforming signage
Inaccessible entrance (doors too heavy); insufficient maneuvering

clearance between sets of doors
Inaccessible entrance (no ramp)

Inaccessible route to the stage; stairs leading to the stage.
Inaccessible door

Maneuvering clearances; inaccessible route; inaccessible
entrances; objects obstruct access.

Inaccessible entrance (no ramp).

Inaccessible route; nonconforming ground surfaces.

No accessible route to the entrance from the accessible parking
space; nonconforming parking space.

Rest rooms, accessible route, signage.

Insufficient number of accessible parking spaces; accessible parking
spaces not located closest to an accessible entrance

Inaccessible entrance (no ramp); inaccessible parking; inaccessible

drop boxes; entrance doors too heavy.
Jetway for Delta gate B-8 is too steep.

Date of Last
Action
10/01/1998
10/01/1998
10/01/1998

10/01/1998
02/01/2001

09/06/2001

10/01/1998

10/01/1998
10/01/1998
10/01/1998
07/08/1997
05/13/1997
06/30/1997
06/30/1997
11/17/1997
08/15/1997
09/29/2005
10/02/1997
03/19/1998
12/03/1997

01/06/1998

10/23/1997

Status

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
970066

970067
970068
970069
970070

970071

970072

970073
970074
970075

970076
970077

970078

970079
970080

970081

970082
970083
970084

970085
970086
970087

970088
970089
970090
970091

Date Opened

04/25/1997

04/29/1997
05/01/1997
05/06/1997
05/07/1997

05/15/1997

05/20/1997

05/20/1997
05/22/1997
05/28/1997

05/28/1997
06/06/1997

06/06/1997

06/11/1997
06/18/1997

06/25/1997

06/25/1997
07/03/1997
07/03/1997

07/03/1997
07/03/1997
07/03/1997

07/03/1997
07/03/1997
07/03/1997
07/10/1997

Building/Facility
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
HILL CREEK STATE PARK
U.S. POST OFFICE

COMMISSARY

U.S. POSTAL SERVICE HEADQUARTERS

SMITHSONIAN
CATHERINE BOOTH APARTMENTS
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

OWENSMOUTH GARDENS

U.S. POST OFFICE
U.S. POST OFFICE

LAKE LANIER ISLANDS

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

City

VILLAGES OF
LADY LAKE
KAUFMAN
BUFORD
WELLSBORO
HOLLY HILL

FT. MCCOY

WASHINGTON

WASHINGTON
WACO
SAN FERNANDO

WEBB CITY
WORTH

WOODLAND
HILLS

GLEN ALLEN

S. LAKE TAHOE

LAKE LANIER
ISLANDS
HUBBARD
BRADLEY
MAN

MONTGOMERY
MOUNT HOPE
OCEANA

WAYNE
RIPLEY
FAIRHAVEN
WEYMOUTH
LANDING

State

FL

X
GA
PA
FL

WI

DC

DC
X
CA

MO
IL

CA

VA
CA

GA

OH
A%
A%

A%
WV
WV

WV
A%
MA
MA

Agency
USPS

USPS
USPS
DOI
USPS

DOD

USPS

OTHFED
HUD
USPS

USPS
USPS

OTHFED

USPS
USPS

DOD

USPS
USPS
USPS

USPS
USPS
USPS

USPS
USPS
USPS
USPS

Complaint Issues
Entrance door is too heavy.

Inaccessible entrance

No accessible route to post office boxes

Inaccessible rustic cabins

Inaccessible employee parking; no accessible drinking fountains;
high service counters

Inaccessible toilet rooms, nonconforming floor surfaces, steep
ramps, lack of handrails, insufficient number of accessible parking
spaces, existing accessible parking is not conforming.

Inaccessible door hardware; no accessible entrance from plaza
level.

Inaccessible water fountains.

Entrance door is inaccessible.

No ramp at entrance; no accessible parking; only one railing at
steps to entrance.

Inaccessible entrance and parking.

Nonconforming signage; accessible parking space is difficult to
approach

Toilet stall is inaccessible.

Heavy doors; inaccessible parking
Nonconforming ramp, curb ramp and handrails; inaccessible

parking
Inaccessible route from the Hilton hotel to lake

Inaccessible entrance

Inaccessible parking; heavy doors; service counters

Inaccessible route to entrance; inaccessible parking; service
counters

Inaccessible entrance due to steps

Inaccessible entrance due to steps

Inaccessible parking; heavy doors; service counters; no accessible
work table

Inaccessible parking; heavy doors; work surfaces

Inaccessible entrance due to steps

Inaccessible entrance due to steps

Gap at the foot of the ramp, no maneuvering clearance at landing;
no maneuvering clearance inside vestibule; heavy and narrow
doors

Date of Last

Action
07/14/1997

06/03/1997
07/08/1997
03/03/1998
01/28/1998

04/19/1999

01/09/1998

03/19/1998
08/07/1997
07/16/1997

07/25/1997
01/06/1998

07/31/1997

09/27/1999
04/30/1998

10/15/1997

08/11/1997
03/03/1998
03/25/1998

12/15/1997
12/15/1997
02/10/1998

03/25/1998
12/15/1997
10/10/1997
07/28/1999

Status

Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed
Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
970092 07/22/1997 BOWLING GREEN CITY HALL BOWLING GREEN FL HUD Inaccessible doors, meeting rooms, and rest rooms; high counters; 11/05/1997 Closed
no ramp at entrance
970093 07/30/1997 DETACHMENT 1, AIR MOBILITY COMMAND  IRVING TX DOD No direct accessible route between buildings 6341 and 6321 due to 01/07/1998 Closed
lack of curb ramps; no accessible route to offices located in old
warehouse sbace.
970094 08/05/1997  U.S. POST OFFICE COLUMBIA MS USPS Inaccessible entrance due to stairs. 09/10/1997 Closed
970095 08/14/1997  U.S. POST OFFICE ISSAQUAH WA USPS Heavy doors. 10/02/1997 Closed
970096 08/15/1997 DEFENSE LOGISTICS AGENCY FORT BELVOIR VA DOD Insufficient accessible parking; inaccessible entrances; no access to 10/14/1998 Closed
cafeteria
970097 08/26/1997  U.S. POST OFFICE EDGEWATER MD USPS Insufficient number of accessible parking spaces. 05/28/1998 Closed
970098 09/04/1997 U.S. POST OFFICE FLEMINGSBURG KY USPS Inaccessible entrance (steps); inaccessible parking 01/29/1998 Closed
970099 09/16/1997  PROCESSING AND DISTRIBUTION CENTER ST. PAUL MN USPS Accessible employee parking spaces not closest to the nearest 07/28/1998 Closed
accessible entrance.
970100 09/18/1997  CITY HALL WESTON wv HUD Council meetings on second floor are inaccessible. 03/10/1998 Closed
970101 09/25/1997 BOGALUSA HIGH SCHOOL BOGALUSA LA ED No accessible routes to entrances; no curb ramps at drives, parking 11/21/1997 Closed
areas, or drop-off points; ramp to entrance of temporary building
has no railings; insufficient accessible parking; cafeteria tables and
counters too high; elevator is not accessible; rest rooms are not
accessible; drinking fountains are not accessible; public telephones
are not accessible; no means of accessible emergency egress.
970102 09/23/1997 BUREAU OF PRISONS OFFICES WASHINGTON DC GSA Heavy entrance doors; heavy rest room and various interior doors; 06/30/1999 Closed
no accessible parking.
970103 09/23/1997 ALBUQUERQUE VA MEDICAL CENTER ALBUQUERQUE NM VA Men's and women's rest rooms in front lobby have wc 23" from 06/17/1999 Closed
wall; urinal in men's room is mounted 24" above floor; not enough
accessible parking; existing parking is on a sloped surface; no
accessible route from new parking area to entrance.
970104 09/24/1997  U.S. POST OFFICE LANSING Ml USPS Vestibule at entrance is too narrow; entrance doors too heavy. 02/19/1998 Closed
970105 09/30/1997  U.S. POST OFFICE ROCKVILLE MD USPS Heavy doors 01/29/1998 Closed
980001 10/15/1997  U.S. POST OFFICE FRANKLIN MA USPS Inaccessible entrance (no ramp) 04/14/1998 Closed
980002 10/27/1997 CLEARFIELD JOB CORPS CENTER CLEARFIELD uT DOL Insufficient number of parking spaces; nonconforming ramp at 01/28/1999 Closed
entrance; inaccessible rest rooms.
980003 10/23/1997 IMMIGRATION AND NATURALIZATION ANCHORAGE AK GSA Insufficient number of parking spaces; non-conforming parking 03/12/1998 Closed
SERVICE OFFICES spaces
980004 10/27/1997 U.S. POST OFFICE STEELTON PA USPS Inaccessible entrance (steps) 01/09/1998 Closed
980005 10/27/1997 U.S. POST OFFICE LOCK HAVEN PA USPS Inaccessible entrance (steps) 04/08/1998 Closed
980006 10/27/1997 U.S. POST OFFICE RENOVO PA USPS Inaccessible entrance (steps) 01/09/1998 Closed
980007 10/28/1997  U.S. POST OFFICE HAMPTON VA USPS Inaccessible entrance; heavy doors; no curb ramp 07/29/1998 Closed
980008 10/28/1997 U.S. POST OFFICE HAMPTON VA USPS Inaccessible entrance; heavy doors 07/15/1998 Closed
980009 11/13/1997 MARKET ARCADE COMPLEX BUFFALO NY HUD Heavy doors 03/03/1998 Closed
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Compl #
980010

980011
980012

980013
980014
980015
980016

980017

980018

980019
980020

980021
980022

980023

980024

980025
980026
980027

980028
980029
980030
980031
980032

980033
980034
980035

Date Opened

11/13/1997

11/17/1997
11/18/1997

12/05/1997
12/05/1997
12/05/1997
11/18/1997

11/25/1997

11/25/1997

11/25/1997
11/25/1997

11/26/1997
12/02/1997

12/02/1997

12/05/1997

12/05/1997
12/08/1997
12/10/1997

12/19/1997
12/18/1997
12/23/1997
12/23/1997
12/24/1997

12/30/1997
01/07/1998
01/07/1998

Building/Facility

WESTERN CLINTON COUNTY YOUTH AND
CIVIC CENTER

DAUPHIN COUNTY HOME AND HOSPITAL
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

MUNICIPAL AND SUPERIOR COURTS
BUILDING

BLACK CANYON OF THE GUNNISON NAT'L
MONUMENT

FAR VIEW LODGE

FAR VIEW VISITORS CENTER
INDIAN RUINS/DWELLINGS

U.S. PENITENTIARY
IRVING PARK PROCESSING AND

DISTRIBUTION CENTER
U.S. POST OFFICE

BISCAYNE NATIONAL PARK

U.S. POST OFFICE
U.S. POST OFFICE
U.S. BORDER PATROL ACADEMY

U.S. POST OFFICE

U.S. CHANCERY

PERSONNEL SUPPORT DETACHMENT
PARK TOWER APARTMENTS

FEDERAL COURTHOUSE AND POST OFFICE

CHARLES E. BENNETT FEDERAL BUILDING
U.S. POST OFFICE
PITTSBURGH INTERNATIONAL AIRPORT

City
RENOVO

HARRISBURG
CORRY

NORTH BEND
FREELAND
GULF SHORES
FRESNO

MONTROSE

MESA VERDE
NATIONAL PARK

MESA VERDE
NATIONAL PARK
MESA VERDE
NATIONAL PARK
ALLENWOOD
CHICAGO

SIASCONSET

HOMESTEAD

TOCCOA
COLUMBUS
CHARLESTON

WOODBURY
RIGA, LATVIA
FORT MEADE
MATOON
HARRISONBURG

JACKSONVILLE
EUGENE
PITTSBURGH

State

PA

PA
PA

PA
PA
AL
CA

co

co

co

co

PA
IL

MA

FL

GA
KS
SC

NJ
Lv
MD
IL
VA

FL
OR
PA

Agency
HUD

OTHFED
USPS

USPS
USPS
USPS
HUD

DOl

DOI

DOl
DOl

DOJ
USPS

USPS

DOI

USPS
USPS
DOJ

USPS
OTHFED
DOD
HUD
USPS

GSA
USPS
DOT

Complaint Issues
Inaccessible entrance due to steps.

Inaccessible entrance due to steps; steep ramp near G-Wing.
Nonconforming entrance ramp; heavy entrance door; inaccessible
rest rooms

Inaccessible entrance (steps)

Inaccessible entrance (steps)

Inaccessible entrance (steps)

Total elevator upgrade; no provisions for visually impaired

Inaccessible route to lookout points; inaccessible rest rooms; no

signage identifving accessible rest areas
Inaccessible shower facilities; inaccessible route from parking area

to registration area; no signage; lack of access to gift shop.
Inaccessible, steep ramp; no accessible route to restaurant.
No accessible route to dwellings; no signage; poor sight lines

Showers are not accessible.
No accessible employee parking;

Front and side entrances are inaccessible due to steps and lack of
ramps

Inaccessible route to concessionaire boats; heavy doors and
nonconforming water fountains at visitors' center; lack of signage
to visitors' center; nonconforming parking spaces and signage.

Inaccessible entrance and parking

Inaccessible entrance due to steps.

No elevator; no accessible parking; no accessible route from
parking lot into building.

Inaccessible entrance due to steps

Stairs to entrance; no ramp.

Building has no elevator.

Heavy entrance doors

No conforming accessible rest rooms, inaccessible entrance ramp,
lack of maneuvering space at entrance to rest room

Entrance ramp is too steep.

Nonconforming entrance ramp.

Elevators are inconspicuous; elevator buttons poorly labelled;
insufficient signage; jetway D87 is too steep.

Date of Last

Action
02/12/1998

02/27/1998
06/29/1999

08/12/1998
03/02/1998
04/14/1998
02/12/1998

08/29/2000

09/17/2007

03/24/1999
03/24/1999

09/16/1998
06/23/1998

06/30/1999

05/12/2000

08/12/1998
02/10/1998
03/11/2002

07/14/1999
05/12/2004
02/11/1998
08/20/1998
09/01/1999

03/31/1998
03/02/1998
03/25/1998

Status

Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
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Compl #

980036
980037
980038

980039
980040
980041

980042
980043
980044
980045
980046
980047

980048
980049

980050
980051
980052
980053

980054
980055

980056

980057
980058
980059
980060

980061

Date Opened

01/14/1998
01/21/1998
02/19/1998

02/27/1998
02/27/1998
03/02/1998

03/04/1998
03/02/1998
03/11/1998
04/01/1998
04/20/1998
04/29/1998

05/11/1998
05/06/1998

05/11/1998
05/14/1998
05/15/1998
05/18/1998

05/19/1998
05/28/1998

05/28/1998

06/01/1998
06/11/1998
06/05/1998
06/05/1998

06/05/1998

Building/Facility

U.S. POST OFFICE
U.S. POST OFFICE
FCC COLEMAN

U.S. POST OFFICE
PROCESSING AND DISTRIBUTION CENTER
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

D.C. OFFICE OF EMPLOYMENT

U.S. POST OFFICE

D.C. SUPERIOR COURT

NATCHEZ NATIONAL HISTORICAL PARK

NATIONAL EMERGENCY TRAINING CENTER
FEDERAL BUILDING

NASA HEADQUARTERS

INTERNAL REVENUE SERVICE OFFICES
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

BARRE HOUSING AUTHORITY

PEARL HARBOR U.S.S. ARIZONA MEMORIAL
U.S. POST OFFICE

GALVESTON COUNTY COMMUNITY CENTER

U.S. TRUSTEE'S OFFICE

City

MILLINGTON
DECATUR
COLEMAN

IOLA
MILWAUKEE
MARLBORO

MCCARR
HARTSEL
WASHINGTON
FALMOUTH
WASHINGTON
NATCHEZ

EMMITSBURG
EUGENE

WASHINGTON
LOS ANGELES
CINCINNATI
LEXINGTON

BUCKLEY
MORENO VALLEY

MORENO VALLEY

BARRE
HONOLULU
TAZEWELL
BACLIFF

ALEXANDRIA

State

MD
X
FL

KS
Wi
NJ

KY
co
DC
KY
DC
MS

MD
OR

DC
CA
OH
VA

WA
CA

CA

VT

HI

VA

X

VA

Agency

USPS
USPS
DOJ

USPS
USPS
USPS

USPS
USPS
NONFED
USPS
NONFED
DOl

OTHFED
GSA

OTHFED
GSA
USPS
USPS

USPS
USPS

USPS

HUD
DOl
USPS
HUD

GSA

Complaint Issues

Inaccessible parking.

Inaccessible entrance

Cells, lockers, toilets, showers, dining hall, recreation yard, housing
units, and librarv inaccessible.

Inaccessible entrance and parking.

Inaccessible rest rooms

Lack of drive-up chute mailbox at curb; no curb ramp in sidewalk
near post office.

Heavy entrance doors, nonconforming parking spaces
Inaccessible entrance (no ramp).

Inaccessible rest rooms

Inaccessible entrance (no ramp)

Entrance doors too heavy; ladies' rest room door too heavy
Threshold at visitors center entrance is too high; no signage
directing visitors to the chair lift at the mansion.

No accessible parking near the training center

No accessible route to the "free speech" plaza or to the south west
entrance, which lacks a ramp

No wheelchair seating spaces in the auditorium; no wheelchair
access to the stage

Pay telephones do not have a TDD; no visual alarms

No accessible employee parking spaces

Inaccessible entrance (no ramp and heavy doors)

Inaccessible entrance (heavy doors)

No accessible service counter or writing tables; heavy entrance
door; insufficient maneuvering clearance between interior and
exterior entrance doors; interior entrance door too heavy;

inciiffient rearh rance tn arcecc wrritino tahle
Inaccessible entrance ramp; acc., customer parking space

nonconforming; no accessible service counter or writing tables;
heavv interior and exterior entrance doors.

Sitting bench and cigarette trash can obstruct the accessible route
to the entrance.

Inaccessible theater; inaccessible counters in gift shop and book
store

No entrance ramp, no curb cut, inaccessible parking and accessible
route too narrow from entrance to customer desk.
Nonconforming accessible parking spaces; inaccessible entrance
ramp.

Inaccessible entrance due to stairs

Date of Last
Action
06/09/1998
03/11/1998
09/14/2000

08/03/1998
02/17/2000
06/30/1998

06/27/2000
07/02/1999
06/25/1998
08/12/1998
06/25/1998
03/17/1999

08/28/1998
09/17/1998

04/30/1999
08/31/1998
02/17/2000
01/28/1999

07/21/1998
08/25/1999

01/16/2002

10/30/1998
03/24/1999
08/11/1999
09/10/1998

02/21/2001

Status

Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

980062

980063
980064
980065
980066

980067
980068
980069
980070
980071

980072
980073
980074
980075

980076

980077
980078
980079

980080

980081
980082
980083

980084
980085
990001
990002

Date Opened

06/10/1998

06/15/1998
06/23/1998
06/22/1998
07/10/1998

07/14/1998
07/22/1998
07/27/1998
07/27/1998
07/31/1998

08/03/1998
08/05/1998
08/11/1998
08/12/1998

08/17/1998

08/21/1998
08/26/1998
08/26/1998

09/04/1998

09/11/1998
09/11/1998
09/14/1998

09/23/1998
09/23/1998
10/05/1998
10/07/1998

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

JOHN A. CAMPBELL FEDERAL COURTHOUSE

U.S. POST OFFICE
NORTHEAST LOUISIANA UNIVERSITY

VETERANS AFFAIRS MEDICAL CENTER
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
MUNICIPAL COURT

VEACH-BALEY FEDERAL BUILDING

TWIN LAKES
TURQUOISE LAKE
FRANKLIN D. ROOSEVELT MEMORIAL

U.S. POST OFFICE

SOCIAL SECURITY ADMINISTRATION
U.S. POST OFFICE

GARDINER LANE PROCESSING AND
DISTRIBUTION CENTER

City

CHICAGO

KINSTON
MORRIS PLAINS
EVERSON
WASHINGTON
COURT HOUSE
ESTHERVILLE
DECATUR
MOBILE
PITTSBURG
MONROE

KANSAS CITY
MIAMI
UXBRIDGE
WAUPUN

UPPER
SANDUSKY

MCPHERSON
SANTA MONICA
UPPER

SANDUSKY
ASHEVILLE

LEADVILLE
LEADVILLE
WASHINGTON

LITTLETON
BIRMINGHAM
MADISON
LOUISVILLE

State

NC
NJ
PA
OH

X
AL
KS
LA

MO
FL
MA
Wi

OH

KS
CA
OH

NC

co
co
DC

co
AL
CcT
KY

Agency

USPS

USPS
USPS
USPS
USPS

USPS
USPS
GSA
USPS
ED

VA
USPS
USPS
USPS

USPS

USPS
USPS
HUD

GSA

OTHFED
OTHFED
DOl

USPS
OTHFED
USPS
USPS

Complaint Issues

inadequate wheelchair turning space in front of platform lift,
accessible route to platform lift obstructed by garbage, entrance
door to post office heavy, platform lift kept locked and does not
facilitate unassisted entry and exit, facility will not allow an
individual to use platform lift unless he/she uses a wheelchair.

No accessible parking spaces in the rear employee lot.
Accessible customer parking space is nonconforming
Inaccessible entrance (step up to front door).
Inaccessible entrance and parking

Inaccessible entrance due to stairs

Inaccessible entrance

Inaccessible rest room; doors are too narrow

Inaccessible entrance (many steps)

No elevators, insufficient accessible parking and not nearest
accessible entrance, inaccessible routes between parking and
building entrances.

Insufficient number of accessible parking spaces

Insufficient accessible parking

Heavy entrance doors

Entrance inaccessible due to steps; entrance door heavy; sharp
turns upon entry.

No accessible entrance due to steps; no accessible parking space;
post office has customers with disabilities use ramp at rear loading
dock.

inaccessible entrance (no ramp)

Inaccessible exit due to turnstile.

No elevator.

No accessible parking in the garage; inaccessible entrance;
nonconforming rest room faucets.

No accessible rest rooms

No accessible rest rooms.

Inaccessible men's rest rooms; low toilet seats; nonconforming
toilet paper dispenser heights

Inaccessible entrance due to steps

Nonconforming entrance ramp.

Inaccessible entrance (no ramp)

Accessible employee parking spaces not located closest to the
accessible entrance

Date of Last

Action
04/14/1999

07/14/1999
12/28/1998
07/28/2000
08/28/1998

07/28/1999
11/24/1999
09/03/1999
01/28/1999
11/20/1998

02/05/1999
02/24/1999
12/28/1998
07/14/1999

01/28/1999

02/09/1999
11/30/1998
12/04/1998

02/18/1999

01/06/2000
07/19/2000
03/17/1999

02/08/1999
08/01/2000
01/13/1999
06/29/1999

Status

Closed

Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Closed
Closed
Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Page 121 of 175 Pages




Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
990003 10/16/1998 DENTAL AND OUTPATIENT CLINIC PARKING  KIRTLAND AFB NM DOD Insufficient number of accessible parking spaces; accessible spaces 05/11/2000 Closed
are not nearest the accessible building entrances; slope excessive.
990004 10/19/1998  U.S. POST OFFICE HIGHLAND KS USPS Large step up from street parking to sidewalk; entrance has five 07/26/2000 Closed
steps with a handrail on one side only; entrance doors are too
heavv: steeb rampo.
990005 10/19/1998  U.S. POST OFFICE HARRISBURG NC USPS Inaccessible route to mail drop off area inside of post office; heavy 10/21/1999 Closed
interior entrance doors.
990006 10/23/1998 U.S. POST OFFICE NAVASOTA X USPS Inaccessible entrance (no ramp) 08/11/1999 Closed
990007 10/26/1998  U.S. POST OFFICE COLLEYVILLE TX USPS Heavy and narrow interior and exterior entrance doors. 05/26/1999 Closed
990008 11/17/1998  U.S. POST OFFICE OCEANSIDE CA USPS Inaccessible parking 07/16/1999 Closed
990009 11/17/1998 U.S. POST OFFICE OCEANSIDE CA USPS Inaccessible entrance (heavy doors); nonconforming signage; 07/29/1999 Closed
inaccessible vending machines; nonconforming, raised threshold at
entrance, inaccesible writing tables near customer line; no visual &
andihle alarmc
990010 11/17/1998 U.S. POST OFFICE OCEANSIDE CA USPS Inaccessible entrance (no ramp) 04/12/1999 Closed
990011 11/17/1998  U.S. POST OFFICE ENCINITAS CA USPS No accessible parking; lip at threshold 12/22/1999 Closed
990012 11/19/1998 VETERANS MEDICAL CENTER ANN ARBOR Ml VA No sidewalk along the south side of Fuller Road in front of the 11/12/1999 Closed
medical center. No accessible route from the main entrance of the
medical center to nearbv bus stons.
990013 11/19/1998 VOCATION/ORIENTATION FACILITY NEMO SD DOL Inaccessible entrance and parking. 12/12/2003 Closed
990014 11/19/1998  RESIDENTIAL LIVING DORMITORIES NEMO SD DOL Inaccessible entrances to dorms; no vertical access between floors; 12/12/2003 Closed
no accessible parking.
990015 11/19/1998 NEW SCHOOL NEMO SD DOL The two parking spaces designated as accessible do not have 12/12/2003 Closed
access aisles, and one does not connect to an accessible route;
steps to the entrances of all four building entrances.
990016 11/19/1998 STUDENT ACTIVITY CENTER NEMO SD DOL Loading zone is not accessible and does not connect to an 07/12/2005 Closed
accessible route to the building; steps immediately inside the
entrance.
990017 11/19/1998 SUPPLY BUILDING NEMO SD DOL No accessible parking; dock entrance is not accessible due to stairs 12/12/2003 Closed
outside and inside.
990018 11/19/1998  CERTIFIED NURSING PROGRAM TRAILER NEMO SD DOL No accessible parking; entrance to dock area is inaccessible due to 12/12/2003 Closed
stairs.
990019 11/19/1998 GENERAL PARKING LOT NEMO SD DOL No accessible parking; nonconforming surface in parking area. 12/12/2003 Closed
990020 12/02/1998  U.S. DISTRICT COURT SAN DIEGO CA GSA Inaccessible route to entrance; nonconforming elevator call 05/10/2006 Closed
buttons; inaccessible rest rooms; lack of emergency egress; no
tactile signage: no accessible telenhones.
990021 12/04/1998  U.S. POST OFFICE BELLE GLADE FL USPS Heavy entrance doors 03/24/1999 Closed
990022 12/08/1998 U.S. POST OFFICE KANSAS CITY KS USPS Insufficient maneuvering clearance between doors in series. 01/14/1999 Closed
990023 12/22/1998 HINKLEY HIGH SCHOOL AURORA CO ED Gym is inaccessible due to stairs but no ramp. 02/18/1999 Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
990024 01/05/1999 THE RONALD REAGAN BUILDING AND WASHINGTON DC GSA Pay telephones inaccessible due to lack of TTY's 02/24/1999 Closed
INTERNATIONAL TRADE CENTER
990025 01/05/1999 PROCESSING AND DISTRIBUTION CENTER PROVIDENCE RI USPS Inaccessible entrance ramps; employee parking lot has 07/21/2000 Closed
nonconforming slope.
990026 01/07/1999  U.S. POST OFFICE CAMDENTON MO USPS Inaccessible entrance (steep ramp). 07/05/2000 Closed
990027 01/07/1999  U.S. POST OFFICE WHITINSVILLE MA USPS Inaccessible entrance and parking 06/10/1999 Closed
990028 02/08/1999 FEDERAL COURTHOUSE BOSTON MA GSA Inaccessible court rooms, rest rooms, entrances, routes; 09/28/2010 Under Investigation
nonconforming signage.
990029 02/05/1999  U.S. POST OFFICE ORLANDO FL USPS Heavy doors 03/24/1999 Closed
990030 02/26/1999  U.S. POST OFFICE ST. LOUIS MO USPS Inaccessible entrance 04/12/1999 Closed
990031 02/18/1999  U.S. POST OFFICE WASHINGTON DC GSA Inaccessible entrance 04/13/1999 Closed
990032 02/18/1999  U.S. POST OFFICE LAUREL MD USPS Inaccessible entrance (no ramp); heavy interior and exterior 07/26/2000 Closed
entrance doors; no accessible route from the accessible parking
sbace to an accessible entrance.
990033 02/26/1999  NATIONAL INSTITUTES OF HEALTH BUILDING ROCKVILLE MD GSA No conforming accessible parking spaces in parking structure; no 01/30/2001 Closed
accessible route between structure and building
990034 03/05/1999 FEDERAL BUILDING ANCHORAGE AK GSA Inaccessible rest rooms, entrance doors, and emergency egress 04/28/2000 Closed
990035 03/15/1999 FEDERAL BUILDING KANSAS CITY MO GSA Rest room doors, stalls, urinals, sinks may not be accessible; 07/16/1999 Closed
interior doors may be nonconforming; and drinking fountains in
kitchenettes and elsewhere may not be accessible.
990036 03/16/1999  U.S. POST OFFICE ABERDEEN MD USPS Inaccessible entrance and parking. 07/02/1999 Closed
990037 03/11/1999  USP ALLENWOOD ALLENWOOD PA DOJ Complaint indicates that the facility overall is not accessible; doors 01/10/2001 Closed
are specifically mentioned as a barrier.
990038 03/12/1999 L'ENFANT PLAZA METRO STATION WASHINGTON DC DOT The route between the platform elevator and the fare gates is not 11/17/1999 Closed
accessible.
990039 03/22/1999  U.S. POST OFFICE LIVINGSTON MT USPS Inaccessible entrance. 08/11/1999 Closed
990040 03/24/1999 CHARLESTON INTERNATIONAL AIRPORT CHARLESTON SC DOT Inaccessible rest rooms. 08/03/1999 Closed
990041 03/26/1999  YORK STEPS OTTAWA, ON OTHFED Stairway adjacent to embassy replaced and no accessible route 05/19/1999 Closed
ONTARIO, provided.
CANADA
990042 04/09/1999  BELLERIVE ELDERLY HOUSING HOUSTON X HUD Inaccessible faucets in the dwelling unit rest rooms; heavy 03/11/2002 Closed
entrance door to common area rest room; excessive slopes on
entrance rambns
990043 04/08/1999  U.S. POST OFFICE DIXON KY USPS Inaccessible entrance and parking 09/28/1999 Closed
990044 04/09/1999 VA MEDICAL CENTER HOUSTON X VA Nonconforming toilet seat height. 08/10/1999 Closed
990045 04/13/1999  U.S. POST OFFICE AMSTERDAM NY USPS Inaccessible entrance (no ramp). 06/30/1999 Closed
990046 04/19/1999  U.S. POST OFFICE THREE RIVERS MI USPS Inaccessible entrance (steps and heavy doors). 07/14/1999 Closed
990047 04/28/1999  U.S. POST OFFICE WAVERLY NY USPS Inaccessible entrance (no ramp). 07/14/1999 Closed
990048 04/28/1999  U.S. POST OFFICE ATHENS PA USPS Inaccessible entrance (no ramp). 06/29/1999 Closed
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Compl #

990049

990050

990051

990052
990053

990054
990055

990056
990057

990058

990059
990060

990061
990062
990063
990064
990065
990066
990067
990068

990069
990070

990071

Date Opened

04/29/1999

05/07/1999

05/04/1999

05/10/1999
06/03/1999

06/03/1999
06/08/1999

06/22/1999
06/17/1999

06/21/1999

06/30/1999
07/06/1999

07/07/1999
07/08/1999
07/21/1999
07/21/1999
07/22/1999
07/28/1999
07/28/1999
07/30/1999

08/03/1999
08/23/1999

08/25/1999

Building/Facility

FCC FLORENCE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
JOHN F. KENNEDY CENTER

COLUMBUS INTERNATIONAL AIRPORT
FEDERAL COURTHOUSE

U.S. DISTRICT COURT
U.S. POST OFFICE

U.S. POST OFFICE
NEW YORK CITY HOUSING AUTHORITY
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

PARADISE PARK OFFICE
CAMP MUIR

U.S. POST OFFICE
BLACK SAND BASIN

INSPIRATION POINT AT THE GRAND CANYON
OF THE YELLOWSTONE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

City

FLORENCE

SAYRE

NORTH
HOLLYWOOD
MONTESANO
WASHINGTON

COLUMBUS
SACRAMENTO

NEW YORK
CELINA

LAGRANGE
BRONX
POPLARVILLE

NOWATA
PICAYUNE

ASHFORD
ASHFORD
NORTON
YELLOWSTONE
NATIONAL PARK
YELLOWSTONE

NATIONAL PARK
NEW YORK

HAMDEN
PEWAUKEE

COLLEGE PARK

State

co

PA

CA

WA
DC

OH

CA

NY

OH

NY
MS

OK
MS
WA
WA
VA
WY
WY

NY

CcT
Wi

GA

Agency

DOJ

USPS

USPS

USPS
OTHFED

DOT
GSA

GSA
USPS

USPS

HUD
USPS

USPS
USPS
DOl
DOI
USPS
DOl
DOI
USPS

USPS
USPS

USPS

Complaint Issues

Inaccessible routes to the "flats," ice machines, hot water
dispensers, unit bulletin boards, and Correctional Officer's office.

Insufficient maneuvering clearance (door swings outward into path
of ramp landing); no accessible customer parking; insufficient
maneuvering clearance between interior and exterior entrance

dnnrc: exteriar entrance dnnr< are heawv
Inaccessible entrance (no ramp); heavy entrance doors.

Inaccessible entrance (no ramp and heavy doors).
No accessible route to accessible seating (stairs to seating areas).

Accessible stall in women's rest room near gates B7 and B9 is too
small.

Nonconforming curb ramp; heavy doors; nonconforming signage;
blocked ramp

Inaccessible entrance and parking.

No accessible customer parking spaces, inaccessible entrance (no
entrance ramp)

Inaccessible entrance and parking

Inaccessible entrance (no ramp).

Nonconforming accessible parking space, no accessible route to

front entrance, and landing at top of steps/ramp is nonconforming.

Inaccessible entrance (no ramp).

No accessible parking; landing at entrance ramp is nonconforming;
entrance door is heavy.

Entrance inaccessible due to steps.

Inaccessible toilet facility.

inaccessible entrance due to steps (no ramp)

No accessible parking and no curb ramp onto the sidewalk.

No accessible parking and no curb ramp onto the sidewalk.

Main entrance is not accessible (due to steps); side entrance ramp
onlv open M-F, 9 a.m. -5 p.m.

Exterior and interior doors too heavy; no automatic door

Access aisle is nonconforming. Exterior & Interior doors are heavy.
Vestibule between exterior and interior door is too narrow.
Concrete waste receptacle near exterior door blocks accessible

roite
Inaccessible entrance due to steps.

Date of Last

Action
05/29/2002

09/28/1999

11/22/1999

07/14/1999
09/07/1999

05/08/2000
10/14/1999

10/22/1999
12/22/1999

09/01/1999

09/07/2000
08/17/2000

08/23/1999
07/05/2000
11/18/1999
01/27/2003
12/23/1999
11/18/1999
11/18/1999
11/22/1999

02/29/2000
05/07/2002

12/22/1999

Status

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

990072 09/21/1999  U.S. POST OFFICE ST. LOUIS MO USPS Access aisle too narrow, nonconforming signage for accessible 11/22/1999 Closed
parking spaces

000001 10/08/1999  U.S. POST OFFICE RENOVO PA USPS Inaccessible entrance due to steps 01/12/2000 Closed

000002 10/12/1999 FCI FORREST CITY FORREST CITY AR DOJ Ramp into food service building lacks handrails, no elevator in 05/12/2000 Closed
recreation building, and ramp or inclines throughout the facility are
too steeno.

000003 10/27/1999 MAIN BUILDING MIAMI FL DOT Doors are heavy, controls and operating mechanisms out of reach, 07/22/2004 Closed
nonconforming rest rooms, water fountains, ramps, insufficient
maneuvering space, nonconforming work surfaces, and no means
nf AMercAnry Aorece

000004 10/27/1999 ANNEX BUILDING MIAMI FL DOT Doors nonconforming, nonconforming rest rooms, insufficient 08/12/2003 Closed
maneuvering space, no accessible route from main building.

000005 10/27/1999 NCO BUILDING MIAMI FL DOT Doors heavy, nonconforming rest rooms, no accessible route to 06/17/2002 Closed
main building.

000006 10/27/1999 CHILD CARE CENTER MIAMI FL DOT No accessible route from main building, entrance gates 03/20/2001 Closed
nonconforming.

000007 10/25/1999  U.S. POST OFFICE ENTERPRISE AL USPS Exterior entrance doors and interior doors are too heavy 02/17/2000 Closed

000008 11/02/1999  U.S. POST OFFICE DOWNINGTOWN  PA USPS Heavy interior doors, heavy exterior entrance doors, no automatic 02/01/2000 Closed
door opener

000009 11/23/1999  U.S. POST OFFICE NEW MILFORD CT USPS Interior & exterior doors heavy. No accessible, customer parking 09/22/2000 Closed
space.

000010 11/29/1999 GREEN CREEK REST AREAS EFFINGHAM IL DOT The entry way contains a large wastebasket that partially blocks 01/11/2001 Closed

COUNTY the entrance, and the stall marked accessible is not large enough

to accommodate a wheelchair.

000011 12/01/1999  U.S. POST OFFICE THOMAS OK USPS No curb ramp to sidewalk (6 inch curb); exterior and interior doors 05/23/2000 Closed
are heavy; and no maneuvering clearance in the service lobby.

000012 12/01/1999  U.S. POST OFFICE KYLE SD USPS No accessible customer parking, surface of parking lot is 04/21/2000 Closed
nonconforming and not enough maneuvering space in front of
service counter.

000013 12/13/1999 GRAND CANYON NATIONAL PARK GRAND CANYON AZ DOI Accessible parking spaces too far from lodge; inaccessible routes to 08/29/2000 Closed
lodge gift shop, post office, porch areas, and dining room; no
accessible parking spaces in lots on the north rim.

000014 12/09/1999 RONALD REAGAN NATIONAL AIRPORT WASHINGTON DC DOT Sign designating zone as accessible blocks each access of accessible 04/12/2000 Closed
passenger loading zones.

000015 12/23/1999  U.S. POST OFFICE ELKIN NC USPS Entrance inaccessible due to steps, and no accessible customer 05/31/2000 Closed
parking.

000016 01/27/2000 U.S. POST OFFICE LAKE FOREST IL USPS Inaccessible entrance. 05/11/2000 Closed

000017 01/27/2000 U.S. POST OFFICE RENTON WA USPS Interior and exterior doors at side entrance too heavy 03/20/2000 Closed

000018 01/31/2000 U.S. POST OFFICE NEW YORK NY USPS Inaccessible entrance (no ramp). 05/25/2000 Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
000019 02/01/2000 FEDERAL COURTHOUSE LOS ANGELES CA GSA No accessible rest rooms, drinking fountains or pay telephones. 10/30/2000 Closed
000020 02/03/2000 U.S. POST OFFICE BLOOMBURG X USPS Access aisle sloped, opening force of interior & exterior doors too 05/31/2001 Closed
heavyv.
000021 02/03/2000  WEST JERSEY PROCESSING AND WHIPPANY NJ USPS Visual alarms are nonconforming. 12/27/2001 Closed
DISTRIBUTION CENTER
000022 02/08/2000 U.S. POST OFFICE & COURTHOUSE TEXARKANA AR GSA Entrance ramp too steep, entrance inaccessible due to turnstile, 11/02/2000 Closed
accessible route from accessible, customer parking space
nonconforming
000023 02/29/2000 U.S. POST OFFICE PHOENIX AZ USPS Insufficient maneuvering space at entrance, interior door too 06/21/2000 Closed
heavy, and insufficient maneuvering space at service counters due
to furniture in lobbv.
000024 03/01/2000 U.S. POST OFFICE LOS BANOS CA USPS Door closers on exterior & interior doors are nonconforming; not 10/03/2000 Closed
enough maneuvering clearance at exterior doors; entrance ramp is
too steen.
000025 03/01/2000 MERCED COUNTY COURTHOUSE LOS BANOS CA NONFED Entrance doors close too quickly. 06/12/2000 Closed
000026 03/08/2000 PARKING GARAGE FOR IRS BUILDING PHOENIX AZ GSA Accessible parking spaces on second floor of parking garage are 02/13/2001 Closed
nonconforming
000027 03/22/2000 U.S. POST OFFICE NORWICH NY USPS Widths of landing at entrance door and of vestibule are 07/10/2000 Closed
nonconforming.
000028 04/03/2000 U.S. POST OFFICE SAN MATEO CA USPS No entrance ramp. 10/03/2000 Closed
000029 04/06/2000 SOCIAL SECURITY ADMIN. AND INTERNAL DANBURY CT GSA Entrance ramp is too steep and there is insufficient maneuvering 06/19/2000 Closed
REVENUE SERVICE OFFICES clearance on landing at entrance doors.
000030 04/11/2000 U.S. POST OFFICE WRIGHTSVILLE GA USPS No accessible, customer parking; no accessible entrance (no 11/29/2000 Closed
entrance ramp); heavy interior door; nonconforming entrance
landing: heavv exterior entrance doors.
000031 04/11/2000 JOHN F. KENNEDY INTERNATIONAL AIRPORT JAMAICA NY DOT No accessible route from gate "4 East" into the airport. 05/08/2000 Closed
000032 04/13/2000 HIGH FINANCE RESTAURANT CIBOLA NM OTHFED No accessible toilet rooms in the restaurant. 09/14/2000 Closed
NATIONAL
FOREST
000033 05/04/2000 HONOLULU HOUSING AND URBAN HONOLULU HI GSA South Street building entrance inaccessible; no directional signage 07/10/2000 Closed
DEVELOPMENT OFFICE indicating location of accessible entrance
000034 05/03/2000 HOLOCAUST MEMORIAL MUSEUM WASHINGTON DC OTHFED Nonconforming visual alarms. 07/16/2001 Closed
000035 05/04/2000 U.S. POST OFFICE SENECA KS USPS Inaccessible entrance due to steps, narrow interior doors. 06/12/2000 Closed
000036 05/09/2000 U.S. POST OFFICE SALTILLO PA USPS No accessible, customer parking; inaccessible entrance. 08/21/2000 Closed
000037 05/10/2000 MARIN TOWER HOUSING DEVELOPMENT HONOLULU HI HUD Lanais inaccessible; manager's office inaccessible; garden on level 10/22/2001 Closed
P6 inaccessible
000038 05/26/2000  U.S. POST OFFICE MORRISVILLE PA USPS Accessible parking space not closest to accessible entrance, no 08/21/2000 Closed
handrails on ramp, ramp nonconforming, accessible route not
conforming. writing table not conforming
000039 05/26/2000 U.S. POST OFFICE FAR ROCKAWAY NY USPS Inaccessible entrance due to steps 10/03/2000 Closed
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Compl #

000040

000041

000042

000043

000044

000045
000046
000047

000048
000049

000050
000051

000052
000053

000054

000055

Date Opened

05/31/2000

06/07/2000

06/16/2000

06/21/2000

07/06/2000

07/11/2000
07/28/2000
07/28/2000

07/28/2000
08/03/2000

08/03/2000
08/03/2000

08/08/2000
08/11/2000

08/11/2000

08/11/2000

Building/Facility

U.S. POST OFFICE

DEFENSE FINANCE AND ACCOUNTING
SERVICE

U.S. POST OFFICE

COMMISSARY

U.S. POST OFFICE

U.S. POST OFFICE
TABLE ROCK LAKE
POMME DE TERRE LAKE

STOCKTON LAKE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

COOPER HALL (OFFICERS CLUB)
HAWAII VOLCANOES NATIONAL PARK

U.S. POST OFFICE

U.S. POST OFFICE

City

NEWTOWN

LEXINGTON

CRYSTAL RIVER

ELMENDORF AFB

WASHINGTON

MONTICELLO

BRANSON
HERMITAGE
STOCKTON
ENGLEWOOD

SALEM
SPRING VALLEY

STARKE
HAWAII

NATIONAL PARK
HARTFORD

NEWARK

State

PA

KY

AK

DC

FL
MO
MO

MO
co

WV

IL

FL
HI

Wi

NJ

Agency

USPS

DOD

USPS

DOD

USPS

USPS
DOD
DOD

DOD
USPS

USPS
USPS

DOD
DOI

USPS

USPS

Complaint Issues

Writing table is nonconforming; locks on mail boxes are
nonconforming; letter drops too high; space nonconforming
between entrance vestibule doors-in-series; abrupt change in level
from parking lot blacktop to curb ramp; heavy interior and exterior
entrance doors; writing table is too high and narrow; trash can
under writing table obstructs clear floor space; and only one sign
provided for two accessible, customer parking spaces and sign is

Insufficient number of accessible parking spaces; accessible parking
spaces are not the spaces nearest the entrance; entrance is not

accessible: building has no elevator.
Nonconforming access aisles and heavy interior entrance doors.

Not enough accessible parking; accessible parking spaces are not
the spaces nearest the accessible entrance; ramp to employee
entrance is too narrow; insufficient time to maneuver between key
card reader and employee entrance before lock re-engages.

Accessible, customer parking space not closest to accessible
entrance; opening force of exterior and interior doors too heavy.

No accessible, customer parking spaces and opening force of
interior and exterior doors too heavy.

No accessible parking.

No accessible parking.

No accessible parking.

Inaccessible entrance due to steps; no access aisle adjacent to
accessible, customer parking space and parking space is not on an

accessible route to entrance.
Inaccessible entrance due to steps.

No accessible customer parking is provided, and accessible route at

entrance is nonconforming.
Due to stairs, no primary entrance is accessible.
Nonconforming ramps at vault toilets at end of Chain of Craters

Road, Mauna Ulu and Kilauea Overlook.
Interior door may be too heavy, and exterior door is too heavy.

Clear passageway in front of acc. service counter may be

nonconforming. and mail slots mav be too high.
Entrance ramp is too narrow; size of landing where ramp changes

directions is too small; and gripping surface of ramp handrails is
noncontinuous

Date of Last

Action
09/24/2002

02/15/2002

09/04/2002

04/11/2001

09/26/2002

11/15/2000
08/29/2002
09/07/2001

09/07/2001
05/31/2001

10/31/2000
11/21/2002

10/11/2000
10/31/2002

02/26/2001

01/26/2001

Status

Closed

Closed

Closed

Closed

Closed

Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed

Closed
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Compl #
000056
000057
000058

000059

000060

000061

000062
000063
000064

000065

000066

000067
000068

000069

000070

000071

000072

000073

Date Opened

08/18/2000
08/22/2000
08/28/2000

08/28/2000

08/28/2000

08/28/2000

08/31/2000
08/28/2000
08/28/2000

08/28/2000

08/28/2000

08/28/2000
08/28/2000

08/28/2000

08/28/2000

09/11/2000

08/30/2000

09/12/2000

Building/Facility
CENTRAL ARIZONA SHELTER SERVICES
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
PROCESSING AND DISTRIBUTION CENTER
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

DEFENSE FINANCE AND ACCOUNTING
SERVICE

U.S. POST OFFICE

U.S. POST OFFICE

City
PHOENIX
CAPE MAY
BENICIA

DAVIS

DIXON

FAIRFIELD

DRAKE

WEST
SACRAMENTO
SUISUN

VACAVILLE

VACAVILLE

VALLEJO
VALLEJO

VALLEJO

HESPERIA

ST. LOUIS

WAUNA

ARLINGTON

State

AZ

NJ

CA

CA

CA

CA

co

CA

CA

CA

CA

CA
CA

CA

CA

MO

WA

VA

Agency
HUD
USPS
USPS

USPS

USPS

USPS

USPS
USPS
USPS

USPS

USPS

USPS
USPS

USPS

USPS

DOD

USPS

USPS

Complaint Issues

Inaccessible route; nonconforming sinks and no accessible stalls in

bathrooms
Inaccessible entrance due to the lack of a ramp
Curb ramps protrude into access aisles; built-up curb ramp in

access route from sidewalk is too steep and lacks flared sides.

Curb ramp too steep, protrudes into access aisle and has a lip; no
handrail extensions on ramp from sidewalk to facility.

No accessible route from sidewalk to entrance; passageway in

front of service counter is too narrow.
Curb ramp protrudes into access aisle; accessible route from public

sidewalk and transportation stop is blocked by mail drop box, and

ramb near entrance is nonconformine.
No accessible, customer parking spaces; nonconforming curb ramp

on accessible route to post office.
Access aisle has lip; accessible route from public sidewalk is too

steep and curb ramps on this route lack flared sides.
Curb ramps on accessible route from public sidewalk are too steep;

built-up curb ramp protrudes into access aisle.
Nonconforming accessible route from sidewalk to entrance and

mail drop boxes; width and length of access aisle is nonconforming.

Access aisles do not connect to an accessible route; nonconforming

ramp near entrance.
Handrails on ramp encroach on accessible route.
Accessible access route to entrance blocked by mail boxes; width

and length of access aisle are nonconforming.
Curb ramp protrudes into access aisle; accessible route blocked by

mail boxes; ramps lack handrail extensions; and ramp near lowest
leg of switchback ramp has a cross slope and lip and is too steep.

There is no accessible route from the bus stop (on USPS property)

to the facility entrance.
Insufficient number of accessible spaces, existing spaces too

narrow with nonconforming access aisles, accessible spaces are not
the spaces nearest the entrance, no accessible route from

arreccihle narkino tn entrance
Not enough space in vestibule between exterior and interior

entrance doors.
Entrance ramp is too narrow; there is a ledge around the

accessible, customer parking space.

Date of Last
Action
07/11/2001
10/31/2000
08/05/2003
05/15/2003

08/20/2001

02/20/2003

12/23/2003
09/14/2004
03/14/2003

02/20/2003

04/26/2002

06/07/2002
02/20/2003

07/15/2004

05/01/2001

02/21/2001

11/15/2000

08/09/2001

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
000074
000075
000076

000077

000078

000079

000080
000081

000082
010001

010002
010003

010004

010005
010006
010007
010008
010009
010010

010011

010012

Date Opened

09/12/2000
09/12/2000
09/12/2000

09/12/2000

09/12/2000

09/12/2000

09/12/2000
09/21/2000

09/26/2000
10/13/2000

10/13/2000
10/24/2000

10/27/2000

11/14/2000
11/17/2000
11/21/2000
11/21/2000
11/21/2000
11/21/2000

12/14/2000

12/18/2000

Building/Facility
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

DOMESTIC VIOLENCE CENTER FOR FAMILIES
MARK O. HATFIELD CLINICAL CENTER

U.S. POST OFFICE
PROCESSING AND DISTRIBUTION CENTER

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
PETER RODINO FEDERAL BUILDING

BUILDING 1488

U.S. POST OFFICE

City
ARLINGTON
ARLINGTON
ARLINGTON

ARLINGTON

ARLINGTON

FORT MYER

ANSONIA
NORTON

SAIPAN
BETHESDA

MINNEAPOLIS
DALLAS

GLENEDEN

QULIN
NEW YORK
VIBURNUM

COLEMAN

WORTHINGTON

NEWARK

MAYPORT NAVAL

STATION

HENDERSON

State

VA

VA

VA

VA

VA

VA

CcT
VA

MP

MD

MN
X

OR

MO

NY

MO

X

OH

NJ

MN

Agency

USPS

USPS

USPS

USPS

USPS

DOD

USPS
USPS

HUD

GSA

USPS
USPS

USPS

USPS

USPS

USPS

USPS

USPS

GSA

DOD

USPS

Complaint Issues

Front entrance is inaccessible due to steps; ramp at rear entrance

is too steep.

No accessible, customer parking space; the slope of a portion of
the entrance ramp is too steep.

Interior and exterior doors are too heavy; accessible, customer
parking space does not have an access aisle.

No accessible, customer parking; interior doors are too heavy;
accessible route to the sidewalk heading north has a cross slope.

Accessible, customer parking space has a cross slope; interior and
exterior doors heavy; lowered counter unusable because covered
with merchandise and disnlav materials.

Accessible route is blocked by three steps; no accessible, customer
parking.

Inaccessible entrance due to steps.

Inaccessible entrance due to steps; inaccessible writing table;

heavy exterior entrance door.
No elevator to second floor

Insufficient number of accessible patient bedrooms and toilet
rooms

Accessible, customer parking may be nonconforming.
Nonconforming accessible route to two entrances of the keying
room & the two entrances of the data analvsis room.

Interior and Exterior entrance doors are heavy; accessible,
customer parking space nonconforming; door closers on interior &
exterior doors are nonconforming because the entrance doors

clnce tan aniickh: wrritino tahle tnn hich
Inaccessible entrance due to steps.

Interior and exterior entrance doors are heavy.
Exterior door heavy; maneuvering clearance nonconforming at
interior door into service lobby; nonconforming writing table in

post office box lobbv.
No accessible entrance; no accessible, customer parking spaces.

Side entrance door heavy; accessible, customer parking spaces

nonconforming (no access aisles).
Accessible toilet stalls are too narrow.

Insufficient number of accessible parking spaces; existing spaces
nonconforming in dimension and not nearest the accessible

building entrances.
Entrance inaccessible due to steps.

Date of Last
Action
05/08/2001
12/29/2000
01/11/2001

04/23/2001

01/25/2002

02/21/2001

03/16/2001
05/31/2001

04/30/2002
01/30/2001

06/05/2003
08/08/2001

12/19/2000

10/21/2005
10/22/2001
01/09/2001
06/01/2001
06/26/2001
10/31/2002

06/29/2001

06/05/2003

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
010013 12/22/2000 HUD OFFICES NASHVILLE TN GSA Front, rear entrance doors too heavy and lack maneuvering 06/19/2002 Closed
clearances; fire door too heavy; rear entrance ramp is inaccessible
and lacks handrails; elevator lobbies lack clear floor space;
inaccessible toilet stalls, urinals and doors in rest rooms and front
rest rooms have nonconforming sinks; and one of the work areas is
inaccessible.
010014 12/26/2000 U.S. POST OFFICE MONROVIA CA USPS Inaccessible route to box & service lobbies due to steps; 10/21/2003 Closed
insufficient on-street accessible, customer parking spaces.
010015 01/23/2001 U.S. POST OFFICE INDEPENDENCE 1A USPS Inaccessible entrance due to steps. 09/26/2002 Closed
010016 02/01/2001 PROCESSING AND DISTRIBUTION CENTER WACO X USPS Nonconforming opening force of interior & exterior entrance 05/13/2005 Closed
doors; nonconforming width of employee rest room stalls;
nonconforming height of toilet seats, urinals & flush handles, sinks
and attendance equipment; and nonconforming water fountains.
010017 02/09/2001  PROCESSING AND DISTRIBUTION CENTER WHITE RIVER VT USPS Nonconforming signage at accessible, employee parking spaces. 02/20/2003 Closed
JUNCTION
010018 02/12/2001 U.S. POST OFFICE MIAMI FL USPS Inaccessible entrance due to nonconforming maneuvering 06/12/2003 Closed
clearance at entrance landing; nonconforming signage at
accessible, customer parking space; location and number of
arreccihle riictnmear ecnarec nancanfarming
010019 02/15/2001  U.S. POST OFFICE MEMPHIS TN USPS Insufficient number of accessible, customer parking spaces; no 09/04/2002 Closed
access aisle; accessible, customer parking space not located closest
to the nearest accessible entrance.
010020 02/21/2001 VETERANS HOSPITAL FRESNO CA VA Nonconforming rest rooms throughout facility. 04/11/2001 Closed
010021 02/23/2001  U.S. POST OFFICE CARSON CITY NV USPS Nonconforming entrance and rear ramps; majority of accessible, 05/17/2005 Closed
customer parking spaces not located closest to accessible entrance
and not on an accessible route; height of customer service bell is
too high; and nonconforming accessible route from street to
antranrao
010022 03/07/2001 FEDERAL BUILDING/POST EUREKA CA GSA No entrance ramp; no accessible, customer parking spaces. 09/24/2010 Under Investigation
OFFICE/COURTHOUSE
010023 03/05/2001  U.S. POST OFFICE FORTUNA CA USPS Accessible, customer parking space does not have access aisle or 04/02/2002 Closed
curb ramp; number of accessible, customer parking spaces is
insufficient; and entrance ramp near accessible, customer parking
<nare ic tnn cteen
010024 03/13/2001  USPS INFO TECH/ACCTING SERVICE CENTER  EAGAN MN USPS Accessible parking not located on accessible route. 07/21/2004 Closed
010025 04/04/2001 U.S. POST OFFICE HARTWELL GA USPS No accessible entrance due to steps; no curb ramps; no accessible 02/21/2002 Closed
parking
010026 04/27/2001 U.S. POST OFFICE RHINEBECK NY USPS No accessible, customer parking space. 04/02/2002 Closed
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Compl #
010027
010028

010029
010030

010031

010032
010033
010034
010035
010036

010037

010038

010039

010040
010041
010042
010043
010044

010045

Date Opened

04/27/2001
05/04/2001

05/18/2001
05/24/2001

05/31/2001

05/30/2001
06/01/2001
06/08/2001
06/25/2001
06/25/2001

06/13/2001

07/03/2001

06/21/2001

06/22/2001
06/25/2001
07/09/2001
07/13/2001
08/02/2001

08/03/2001

Building/Facility
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

INSPIRATION POINT SCENIC OVERLOOK

U.S. POST OFFICE

U.S. POST OFFICE

CURRY VILLAGE, YOSEMITE NATIONAL PARK
YOSEMITE VILLAGE, YOSEMITE NATIONAL
PARK

GREAT SMOKY MOUNTAINS NATIONAL PARK
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

NATIONAL ZOOLOGICAL PARK
EEOC OFFICES

U.S. POST OFFICE

City
SACRAMENTO

POOLESVILLE
CINCINNATI
CAMBRIDGE

RIVERHEAD

LAKE TAHOE

BASIN
GORHAM
TAMASSEE
YOSEMITE

NATIONAL PARK
YOSEMITE

NATIONAL PARK
GATLINBURG
WINNFIELD

SANTA BARBARA

BIG RAPIDS
BARNESVILLE
GLENDALE
WASHINGTON
TAMPA

CROSS JUNCTION

State

CA
MD

OH
MA

NY

CA
ME
SC
CA
CA

TN

LA

CA

Mi
OH
AZ
DC
FL

VA

Agency
USPS
USPS

USPS
USPS

USPS

OTHFED
USPS
USPS

DOl
DOl

DOI

USPS

USPS

USPS
USPS
USPS
OTHFED
GSA

USPS

Complaint Issues
Nonconforming number of accessible, customer parking spaces.

Interior and Exterior doors are heavy.

Entrance inaccessible due to steps.

Front, rear & side entrance ramps nonconforming; abrupt nosings
on exterior stairs; nonconforming accessible routes outside and
inside the post office; and no accessible service counter.

No accessible, customer parking spaces; no entrance ramp;
nonconforming doors in series at entrance; interior doors heavy.

No accessible parking; no accessible rest rooms; no accessible

route to viewing areas.

Interior and exterior doors heavy.

No accessible curb ramp to curb from street to entrance.
Inaccessible lodge, cafeteria, amphitheater, gift shop, and

swimming pool.
Nonconforming parking spaces and route; inaccessible restaurant.

Campgrounds inaccessible with no accessible parking, inaccessible
toilet and bathing rooms, inaccessible gravel paths.

Inaccessible entrance due to steps; and heavy exterior entrance

and interior doors.
Ramp slope is too steep; no edge protection on ramp; dimensions

of entrance landing and landing where ramp changes directions are
nonconforming; handrail height is too high; diameter of handrail is
nonconforming; entrance door width is too narrow; entrance doors
are too heavy; and height of controls for stamp machines and
postal equipment is too high.

Entrance inaccessible due to steps; no accessible, customer parking
spaces.

Entrance is inaccessible due to steps; and exterior entrance and
interior doors are heavy.

Interior and exterior entrance doors are too heavy.

No accessible route to gift shop and rest rooms.

Inaccessible parking, rest rooms, reception area, and reception
counter

Interior and exterior entrance doors heavy; ramp width
nonconforming; and nonconforming maneuvering clearance at
entrance door

Date of Last
Action
07/31/2001
11/21/2002

02/24/2003
02/21/2002

06/25/2002

09/29/2004
05/23/2002
08/06/2001
09/15/2010
09/15/2010

08/26/2010

06/26/2002

03/06/2006

12/06/2001
01/25/2002
01/18/2002
08/10/2001
09/27/2002

04/26/2002

Status
Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed
Under Investigation

Under Investigation

Under Investigation

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed
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Compl #

010046

010047
010048

010049
010050
010051
010052
010053
010054
010055

010056
010057

010058

010059

010060
010061

010062
020001

020002

020003

Date Opened

08/03/2001

08/03/2001
08/03/2001

08/06/2001
08/07/2001
08/08/2001
08/08/2001
08/08/2001
08/14/2001
08/17/2001

08/27/2001
08/30/2001

09/05/2001

09/05/2001

09/26/2001
09/26/2001

09/26/2001
10/18/2001

10/22/2001

10/22/2001

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

FEDERAL BUILDING

IRS OFFICES

U.S. POST OFFICE

U.S. POST OFFICE

FEDERAL BUILDING

LAFAYETTE PARISH SCHOOL BOARD OFFICE

U.S. POST OFFICE
SO0 LOCKS

PERRINE POSTAL STORE

U.S. POST OFFICE

FEDERAL COURTHOUSE

FEDERAL OFFICES

U.S. POST OFFICE

USPS PROCESSING AND DISTRIBUTION
FACILITY

FAMILY HOUSING

U.S. POST OFFICE

City

BLOOMERY

WHEATON
PAW PAW

RICHLAND
RICHLAND
SILVER SPRING
WINCHESTER
HUNTSVILLE
OGDEN
LAFAYETTE
BOVILL

SAULT SAINTE

MARIE
MIAMI

MIAMI

SACRAMENTO
WASHINGTON

LEXINGTON
SCRANTON

FORT CARSON

BOLINAS

State

VA

MD
wv

WA
WA
MD

uT
ut
LA

ID
MI

FL

FL

CA

DC

MS
PA

co

CA

Agency

USPS

USPS
USPS

USPS
GSA
GSA
USPS
USPS
GSA
ED

USPS
DOD

USPS

USPS

GSA
GSA

USPS
USPS

DOD

USPS

Complaint Issues

Heavy interior and exterior entrance doors; nonconforming
accessible route from parking lot to exterior entrance door (no
curb ramp;) and nonconforming space between exterior entrance

and interinr dnnrc
Heavy interior and exterior entrance doors.

Heavy interior and exterior entrance doors; and nonconforming
accessible route from parking lot to entrance door (no curb ramp.)

No accessible, customer parking spaces.
No accessible parking in front of the building
Inaccessible entrance; no accessible route to lower level office

Entrance inaccessible due to steps; heavy interior and exterior
doors; and no accessible, customer parking space in customer
pnarking lot.

No designated accessible parking.

No accessible public parking spaces

Steep entrance ramp, insufficient maneuvering clearance at

entrance, entrance door too heavy.
Entrance inaccessible due to one step.
No accessible route to lock viewing area.

No accessible route to postal drop boxes, to sidewalk in front of
post office or into postal parking lot from sidewalk due to speed
bumps in driveways; accessible, customer parking spaces not
located closest to accessible entrance and are too narrow; clear
passageway in front of customer service counter less than 48
inches; and employee rest room not accessible.

No accessible route to post office entrance from three sidewalks
adjoining post office; and configuration of accessible, customer

narking snaces is nonconformineg.

Insufficient accessible parking in lot serving courthouse; no
accessible parking on streets around courthouse.

Insufficient number of accessible entrances; entrances inaccessible
due to steps.

The entrance is inaccessible.

Accessible, employee parking spaces are not closest to the
accessible entrance.

Multi-level housing units do not have the required number of

bedrooms on the ground floor.
No accessible, customer parking space.

Date of Last

Action
09/12/2003

04/02/2002
04/04/2005

03/12/2002
03/11/2002
01/30/2002
07/23/2002
12/27/2001
12/26/2001
10/25/2001

06/17/2002
11/27/2001

12/30/2003

12/30/2003

03/11/2002
06/19/2002

02/08/2002
06/22/2004

11/17/2010

04/09/2002

Status

Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed

Under Investigation

Closed

Page 132 of 175 Pages




Compl #
020004

020005
020006

020007

020008

020009
020010
020011
020012
020013

020014
020015

020016
020017

020018

020019
020020

020021
020022

020023

Date Opened

10/23/2001

10/30/2001
10/30/2001

10/30/2001

11/06/2001

11/15/2001
11/26/2001
11/26/2001
11/28/2001
11/29/2001

12/03/2001
12/19/2001

12/26/2001
01/03/2002

01/04/2002

01/09/2002
01/15/2002

01/16/2002
01/30/2002

01/30/2002

Building/Facility
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

FAMILY HOUSING
FEDERAL COURTHOUSE
OCALA COMPLEX

U.S. POST OFFICE

FEDERAL MEDICAL CENTER

NATIONAL CANCER INSTITUTE GARAGE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

BASSETT ARMY COMMUNITY HOSPITAL

WALNUT TOWERS
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

City
BEN LOMOND

ROSEVILLE
STERLING

HEIGHTS
CENTERLINE

FRANKFORT

SEYMOUR-
JOHNSON AFB
GREENSBORO
SILVER SPRINGS
ST. LOUIS
LEXINGTON

ROCKVILLE
BEAVER FALLS

ROCKFORD
FINDLAY

FORT

WAINWRIGHT
HAGERSTOWN
CORONA

GAITHERSBURG
LIVINGSTON

PINEVILLE

State

AR

MI
MI

MI

KY

NC

NC

MO
KY

MD

PA

OH

AK

MD
CA

MD
TN

KY

Agency
USPS

USPS
USPS

USPS

USPS

DOD
GSA
OTHFED
USPS
DOJ

HHS
USPS

USPS
USPS

DOD

HUD
USPS

USPS
USPS

USPS

Complaint Issues

Entrance ramp too steep; nonconforming maneuvering clearance

at entrance door.
Interior and exterior entrance doors are heavy.
Two sets of interior doors and two exterior entrance doors are

heavv.
Interior and exterior entrance doors heavy; nonconforming space

between doors in series (exterior entrance and interior doors);
nonconforming clear space in front of customer service counter;
accessible, customer parking space not closest to accessible

antranra

No accessible route within the boundary of the site from public
streets or sidewalks to the accessible building entrance they serve.

No accessible family housing units.

Inaccessible entrance; no accessible parking.

No accessible parking

Inaccessible entrance due to steps.

No accessible route into the chapel and between chapel and rest
room.

Entrance door in parking garage is heavy.

Inaccessible entrance due to steps; heavy exterior entrance door.

Interior and exterior entrance doors too narrow.
Entrance is inaccessible due to steps; exterior entrance door is

heavy.
Excessive opening force required to open entrance doors.

Elevator doors close too quickly

Accessible, customer parking space not located closest to the
accessible entrance.

Interior doors are heavy.

No accessible, customer parking space; no accessible route from
customer parking spaces; no accessible entrance due to steps;
writing table too high; interior and exterior entrance doors are

heaww: and letter dran ic tnn hich
No accessible, customer parking space; entrance is inaccessible

due to steps; two sets of interior doors are too heavy; exterior
doors are too heavy; no accessible route from entrance door to
customer service counter due to steps; and writing table too high.

Date of Last
Action
06/04/2004

09/10/2002
06/17/2002

07/21/2004

08/05/2003

11/01/2006
03/11/2002
04/18/2002
05/28/2002
03/11/2002

05/23/2002
05/07/2002

04/02/2002
04/12/2002

04/18/2002

03/11/2002
06/03/2004

09/04/2002
05/07/2002

09/04/2002

Status

Closed

Closed
Closed

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed
Closed

Closed

Closed
Closed

Closed
Closed

Closed
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Compl #

020024

020025

020026

020027

020028
020029
020030
020031
020032
020033

020034

020035

020036

020037

Date Opened

02/06/2002

02/07/2002

02/19/2002

02/25/2002

02/26/2002
03/01/2002
03/01/2002
03/07/2002
03/13/2002
03/08/2002

03/13/2002

03/20/2002

03/21/2002

03/27/2002

Building/Facility

PROCESSING AND DISTRIBUTION CENTER

FEDERAL COURTHOUSE

JOHN W. MCCORMACK POST OFFICE &

COURTHOUSE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

BUILDING 3001

SOCIAL SECURITY OFFICE

PENTAGON NORTH PARKING LOT

STORE

SALT SPRINGS RECREATION AREA

U.S. POST OFFICE

U.S. POST OFFICE

City

SHREVEPORT

TAMPA

BOSTON

HAVRE DE GRACE

STILLWATER
EVERSON
WOODLAND
PARK
TINKER AFB
STILLWATER

WASHINGTON

OCALA NATIONAL
FOREST

OCALA NATIONAL
FOREST

ALEXANDRIA

KNIGHTSTOWN

State

LA

FL

MA

MD

OK

PA

co

OK

OK

DC

FL

FL

VA

Agency

USPS

GSA

GSA

USPS

USPS
USPS
USPS
DOD
GSA
DOD

OTHFED

OTHFED

USPS

USPS

Complaint Issues

Insufficient number of accessible, employee parking spaces;
accessible, employee parking spaces are not the spaces located
nearest the accessible entrance; inaccessible route from accessible,
employee parking spaces in the employee parking lot to the
accessible employee entrance due to a curb and a fence.

Inaccessible witness boxes, conference tables, and attorney

lecterns.
Inaccessible curb cuts, stair treads, elevator controls, signage, non-

conforming rest room water pipes, and no areas of refuge.

The two exterior entrance doors and the two interior doors are too
narrow; the two exterior entrance doors and two interior doors are
too heavy; nonconforming space between the two exterior
entrance doors and the two interior doors; nonconforming height
of the mat with metal grating installed between the exterior
entrance doors and the interior doors; narrow accessible route to
entrance from the parking lot; and protruding security poles at the
interior doors.

The accessible, customer parking space is not located closest to the

accessible entrance.
No accessible, customer parking space; no accessible route from

the customer parking lot to the entrance.
Interior and exterior entrance doors are heavy.

Some of the double doors in the building are too narrow, and

several doors are difficult to open.
Accessible parking not located near accessible entrance; no curb

cut at entrance.
Not enough accessible parking spaces in the north parking lot;

existing accessible spaces are not nearest the entrance.
Accessible parking space is not conforming.

No accessible parking at registration building. No accessible
parking and no accessible route from parking to three new rest
rooms.

Nonconforming toilet stall in the employee rest room (men's
room).

Inaccessible entrance due to steps.

Date of Last

Action
06/09/2005

06/19/2002

03/26/2003

02/12/2003

10/26/2004
10/10/2002
07/05/2002
10/31/2003
03/26/2003
05/28/2002

09/27/2002

09/27/2002

09/04/2002

06/26/2002

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #
020038

020039
020040

020041

020042
020043
020044
020045

020046

020047

020048
020049

020050

020051

020052

020053
020054

020055
020056

Date Opened

04/04/2002

04/04/2002
04/04/2002

04/09/2002

04/12/2002
04/12/2002
04/23/2002
04/26/2002

04/26/2002

05/03/2002

05/07/2002
05/08/2002

05/10/2002

05/17/2002

05/21/2002

05/23/2002
06/13/2002

06/27/2002
07/03/2002

Building/Facility
U.S. POST OFFICE
NEW YORK CITY HOUSING AUTHORITY

DEPARTMENT OF VETERANS AFFAIRS

REGIONAL OFFICE
U.S. POST OFFICE

KILMER PROCESSING & DISTRIBUTION

CENTER
U.S. POST OFFICE

U.S. CUSTOM HOUSE
OWENS SENIOR CITIZENS APARTMENTS

FEDERAL MEDICAL CENTER

U.S. POST OFFICE

TRIPLER ARMY MEDICAL CENTER
U.S. POST OFFICE

U.S. POST OFFICE

FT. LAUDERDALE TRI-RAIL STATION

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

STROM THURMOND FEDERAL BUILDING
U.S. POST OFFICE

City
ELKHART

NEW YORK
HOUSTON

LEESBURG

EDISON
LAKE FOREST
CHICAGO

NORTH LAS

VEGAS
LEXINGTON

HOMER

HONOLULU
BIG BEAR CITY

PAWNEE

FT. LAUDERDALE

UNIVERSITY CITY

METAIRIE
GOLDEN

COLUMBIA
FORT
LAUDERDALE

State

NY
X

FL

NJ

IL
NV

KY

AK

HI
CA

FL

MO

LA
co

SC
FL

Agency
USPS

HUD
VA

USPS

USPS
USPS
GSA
HUD

DOJ

USPS

DOD
USPS

USPS

DOT

USPS

USPS
USPS

GSA
USPS

Complaint Issues

The sidewalk is too steep from the accessible, customer parking

space to the post office entrance.
Entrance inaccessible due to steps and no ramp
No accessible means of emergency egress; no accessible route to

smoking area.
Accessible, customer parking spaces are not located closest to the

accessible entrance; the interior and exterior doors are heavy.

Two accessible, customer parking spaces are nonconforming; the

access aisle is nonconforming.
Entrance ramp has a slope at the entrance landing; interior and

exterior entrance doors are heavy; one of the writing tables is

inaccessible.
No accessible route into/out of west parking area

Bathtubs do not have grab bars and carpet is not slip resistant.

South entrance to Veritas housing unit is not accessible; no
accessible rest rooms in the food service, hobby craft, auditorium,

and barber shoo.
Two sets on interior doors are heavy; exterior doors are heavy; and

maneuvering clearance in front of interior door is nonconforming.

No accessible route from drop-off points

Entrance ramp is too steep; no accessible, customer parking
spaces; inaccessible route to entrance ramp; and exterior door too
heawv.

No accessible, customer parking spaces; no accessible route from
customer parking spaces to entrance; interior and exterior doors
are heavv.

Ramp to platform is too narrow, and the intermediate landings are
too small.

No accessible entrance due to steps; no accessible, customer
parking spaces; no on-street, accessible, customer parking spaces;
no curb ramps thus, no accessible route from customer parking
<enarec tn the antrance

The entrance is inaccessible due to steps.

Inaccessible entrance due to steps; and no accessible, customer
parking spaces.

There are no accessible parking spaces.

No access aisles at the accessible, customer parking spaces.

Date of Last
Action
08/30/2002

12/30/2002
08/09/2002

01/26/2005

03/30/2004
09/30/2003
01/27/2003
03/26/2003

09/27/2002

09/24/2002

04/30/2003
08/12/2008

07/17/2002

09/20/2002

07/17/2002

01/16/2003
08/09/2002

03/26/2003
06/12/2003

Status

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
020057 07/03/2002  U.S. POST OFFICE DAVIE FL USPS Accessible, customer parking spaces are nonconforming; accessible 02/27/2003 Closed
route from the accessible, customer parking spaces to the
accessible entrance is nonconforming; due to built-up curb ramps
in the access aisles, the access aisles adjacent to the accessible,
customer parking spaces are not 1:50; and the ramps adjacent to
the accessible, customer parking spaces are nonconforming.
020058 07/12/2002  PROCESSING AND DISTRIBUTION CENTER NORFOLK VA USPS The accessible employee parking spaces are not located nearest 09/28/2004 Closed
the accessible entrance.
020059 07/17/2002  U.S. POST OFFICE RECTORTOWN VA USPS Inaccessible entrance due to steps. 09/09/2010 Under Investigation
020060 08/06/2002  U.S. COAST GUARD BASE ALAMEDA CA DOT No accessible parking spaces near the pool or gym. 09/27/2002 Closed
020061 08/13/2002  U.S. POST OFFICE ABERDEEN MD USPS Inaccessible entrance due to steps. 07/22/2004 Closed
020062 09/04/2002  U.S. POST OFFICE AULT Cco USPS Nonconforming maneuvering clearance at exterior entrance door; 02/13/2003 Closed
heavy interior and exterior doors; and no accessible writing table.
020063 09/05/2002  U.S. POST OFFICE NORTHBROOK IL USPS Entrance ramp is too narrow; and there is no accessible writing 07/29/2004 Closed
table.
020064 09/12/2002 MOUNT RUSHMORE NATIONAL MEMORIAL KEYSTONE SD DOI Insufficient number of accessible parking spaces in the free parking 04/29/2003 Closed
area. Ramp to memorial has no level landings or handrails.
020065 09/20/2002  U.S. POST OFFICE CORDELE GA USPS Inaccessible entrance due to steps; and heavy interior and exterior 08/19/2003 Closed
doors.
020066 09/24/2002  U.S. POST OFFICE BLACKSHEAR GA USPS Inaccessible entrance due to steps; nonconforming maneuvering 02/11/2003 Closed
clearance at entrance; and heavy exterior entrance doors.
020067 09/26/2002  U.S. POST OFFICE POMPANO FL USPS Access aisles not level due to built-up curb ramps; no accessible 10/24/2005 Closed
BEACH route from public street to accessible entrance; no accessible route
from accessible, customer parking spaces to accessible entrance;
nonconforming height of letter drop; and no accessible writing
tahla
020068 09/27/2002 FEDERAL BUILDING JUNEAU AK GSA Accessible rear entrance eliminated; front entrance 03/26/2003 Closed
nonconforming.
030001 10/21/2002 U.S. POST OFFICE KENMORE WA USPS Accessible, customer parking space not located closest to nearest 07/24/2003 Closed
accessible entrance; no accessible route from accessible, customer
parking space to accessible entrance; accessible, customer parking
space not level; access aisle not level due to built-up curb ramp;
built-up curb ramp nonconforming in width, size and slope; and no
accessible writing table.
030002 10/23/2002 U.S. POST OFFICE GREYBULL wy USPS Inaccessible entrance due to steps. 12/17/2002 Closed
030003 10/24/2002 EDUCATION BUILDING ALBUQUERQUE NM DOL Entrance doors heavy; men's rest rooms nonconforming. 09/30/2003 Closed
030004 10/24/2002  ADMINISTRATION BUILDING ALBUQUERQUE NM DOL Steps to main entrance; entrance doors heavy. 09/30/2003 Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
030005 10/24/2002 DORMITORIES ALBUQUERQUE NM DOL No accessible dorm rooms or common areas. 09/30/2003 Closed
030006 10/31/2002 U.S. POST OFFICE MERRICK NY USPS Entrance is accessible due to steps. 03/30/2004 Closed
030007 11/05/2002 U.S. POST OFFICE MESA AZ USPS Heavy interior door; and heavy exterior doors. 03/28/2003 Closed
030008 11/14/2002 U.S. POST OFFICE CORAL SPRINGS FL USPS Accessible, customer parking spaces do not have access aisles; 12/30/2003 Closed
accessible route to front entrance has severe cross slope; no
accessible route from building to public street; nonconforming
door hardware; no accessible writing table; postage scale and
stamp vending machine in lobby exceed conforming reach ranges;
and Federal Express box, if located along an accessible route, is on
gravel surface which is not stable and firm.
030009 11/18/2002  U.S. POST OFFICE ALBUQUERQUE NM USPS Insufficient number of accessible, customer parking spaces; heavy 06/21/2004 Closed
interior and exterior doors; and door closers on interior and
exterior doors close too auicklv.
030010 11/22/2002  NAVAL AIR STATION NAS FL DOD Plan in place to move accessible parking away from entrance. 02/02/2005 Closed
JACKSONVILLE
030011 12/03/2002  U.S. POST OFFICE BRAINERD MN USPS No accessible entrance ramp; heavy interior and exterior doors. 06/25/2003 Closed
030012 12/18/2002 ROCKLEDGE Il BUILDING, NATIONAL BETHESDA MD GSA Non-conforming entrance ramp; accessible parking space striping 07/22/2004 Closed
INSTITUTES OF HEALTH is non-conforming; inaccessible route to entrance.
030013 12/16/2002 RIO RANCHO PUBLIC LIBRARY RIO RANCHO NM ED Door to men's room requires excessive force to open, urinal has 05/31/2005 Closed
insufficient maneuvering space, and there is insufficient
maneuvering snace between the stacks.
030014 12/20/2002  U.S. POST OFFICE TOLEDO OH USPS Interior and exterior doors are heavy; passageway in front of 07/16/2003 Closed
customer service counters has less than 48 inches clear width;
width of accessible, customer parking spaces is nonconforming;
and accessible, customer parking spaces do not have adjacent
arrace aicla
030015 12/20/2002 U.S. POST OFFICE TOLEDO OH USPS Interior and exterior doors are heavy; space between the exterior 01/21/2004 Closed
and interior doors in series is nonconforming; width of accessible,
customer parking spaces is nonconforming; and accessible,
customer parking spaces do not have adjacent access aisle.
030016 12/24/2002 U.S. POST OFFICE MOUNT WI USPS The entrance is inaccessible due to steps; and there is a high 09/21/2005 Closed
STERLING threshold at the entrance door.
030017 12/23/2002  FARIBAULT MIDDLE SCHOOL FARIBAULT MN NONFED No accessible toilet stalls in the school. 04/30/2003 Closed
030018 12/31/2002 U.S. POST OFFICE SANTA BARBARA CA USPS Width of the entrance ramp landing near the post office entrance 03/01/2006 Closed
is too narrow; and the maneuvering clearance in front of the post
office entrance door is nonconforming.
030019 12/31/2002 U.S. POST OFFICE NOWATA OK USPS Inaccessible entrance due to steps. 01/14/2004 Closed
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Compl #

030020

030021

030022

030023
030024

030025
030026

030027
030028
030029
030030

Date Opened

01/10/2003

01/15/2003

01/15/2003

01/15/2003
01/24/2003

01/24/2003
01/28/2003

01/29/2003
02/12/2003
02/28/2003
03/06/2003

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
FEDERAL COURTHOUSE

U.S. POST OFFICE

AIR LOGISTICS CENTER

PUGET SOUND VA HOSPITAL

U.S. POST OFFICE & COURTHOUSE

City

GREENVILLE

WICHITA

WICHITA

SPRINGFIELD
HELENA

SPENCERVILLE
EUGENE

YANKTON
TINKER AFB
SEATTLE
VICKSBURG

State

AL

KS

KS

KY
NY

MD

OR

SD
OK
WA
MS

Agency

USPS

USPS

USPS

USPS
USPS

USPS
GSA

USPS
DOD
VA
GSA

Complaint Issues

Nonconforming accessible, customer parking spaces; no access
aisle at accessible, customer parking space; entrance inaccessible
due to steps; interior and exterior doors heavy; inaccessible men's
and women's employee rest rooms; narrow entrance door to
women's employee rest room; second floor office inaccessible due
to steps; and accessible ramp at rear entrance too steep.

Nonconforming width of three accessible, customer parking spaces
and access aisles; one accessible, customer parking space is located
at east end of facility and not closest to accessible entrance;
nonconforming change in level in accessible route from asphalt to
curb ramp at one access aisle; and nonconforming landing length
at top of curb ramp at one access aisle.

Access aisle between two of the accessible, customer parking
spaces is not level due to built-up curb ramp in access aisle;
nonconforming width of van access aisle; width of access aisle at
one of accessible, customer parking spaces is too narrow; and
nonconforming signage for accessible customer parking spaces.

Entrance is inaccessible due to steps.

Entrance is inaccessible due to steps; handrails at the steps are
nonconforming and are not provided on both sides of the steps;
steps do not have uniform riser heights; lower step tread width is
nonconforming; and the accessible route from the public street to
the entrance is not level, stable, firm and slip-resistant.

Entrance is inaccessible due to steps; interior and exterior doors
are heavy; and the accessible route is too steep.

Design for new courthouse does not include ramp for access to
facility entrance.

Inaccessible entrance due to steps.

Building has no elevator.

No grab bars at accessible water closets.

Heavy entrance doors.

Date of Last

Action
06/18/2004

09/23/2005

01/06/2004

02/27/2003
04/25/2003

08/16/2004
07/01/2003

09/26/2003
10/31/2003
10/29/2010
10/24/2003

Status

Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Under Investigation
Closed
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Compl #

030031

030032

030033

030034

030035

030036

030037

030038
030039

030040
030041
030042
030043
030044

Date Opened

03/07/2003

03/10/2003

03/13/2003

03/26/2003

03/26/2003

04/04/2003
04/03/2003

04/09/2003
04/09/2003

04/09/2003
04/10/2003
04/10/2003
04/10/2003
04/15/2003

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

MUSEUM OF AVIATION

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

City

BRIELLE

BRISTOW

WARNER ROBINS

LITTLE ROCK

DOUGLAS

FLOWER MOUND
BLOOMSBURG

PISGAH
DOWNERS
GROVE

WILMOT
MEDINA
GRAFTON
KEYPORT
BAY CITY

State

NJ

OK

GA

WY

NH
NY
OH
NJ
OR

Agency

USPS

USPS

DOD

USPS

USPS

USPS
USPS

USPS
USPS

USPS
USPS
USPS
USPS
USPS

Complaint Issues

The accessible, customer parking space is nonconforming due to a
slope; there is no access aisle adjacent to the accessible, customer
parking space; the accessible, customer parking space is not clearly
marked by signage showing the symbol of accessibility; there is no
curb ramp from the accessible, customer parking space to the
sidewalk; the two entrance doors are too narrow; one interior door
is too narrow; there is not 48 inches plus the width of any door
swinging into the space between the entrance doors and the
interior door; the interior door is too heavy; and the accessible
route from the entrance doors into the post office is blocked by a
stamp machine.

The entrance is inaccessible due to steps; the entrance steps are
too steep; the interior door is heavy; a nonconforming sign directs
people with disabilities to use the rear loading dock ramp; the rear
loading dock ramp is too steep; and there is no accessible,

riictAamar narlbina

Toilet stalls are too small; soap and towel dispensers are out of

reach.
The entrance is inaccessible due to one step; the interior and

exterior entrance doors are heavy; and the slope of the accessible
route between the entrance and interior doors is too steep.

The accessible, customer parking space is not located closest to the
accessible entrance; and there is no accessible route from the
accessible, customer parking space to the accessible entrance.

The interior and exterior doors are heavy.

The accessible customer parking space is not located closest to the
accessible entrance.

Interior and exterior entrance doors are heavy.

The entrance is inaccessible due to steps; and the accessible,
customer parking spaces are not located closest to the entrance.

Entrance is inaccessible due to steps.

The entrance is inaccessible due to steps.

The entrance is inaccessible due to steps.

The interior and exterior doors are heavy.

The entrance is inaccessible due to one step; and there is no
accessible, customer parking space.

Date of Last

Action
07/12/2005

11/29/2005

02/16/2006

01/28/2005

01/21/2004

10/15/2003
08/19/2003

07/30/2003
09/12/2003

02/01/2005
06/15/2004
10/28/2010
06/25/2003
08/18/2003

Status

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed
Closed
Under Investigation
Closed
Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
030045 04/11/2003 DOUBLEHEAD CABIN WHITE NH OTHFED Entrance door to cabin too narrow, toilet inaccessible, no 12/02/2004 Closed
MOUNTAIN accessible route between cabin and toilet.
NATIONAL
EORFST
030046 04/15/2003  U.S. POST OFFICE CHINO VALLEY AZ USPS Interior and exterior doors are too heavy. 08/26/2003 Closed
030047 04/17/2003 PROCESSING & DISTRIBUTION CENTER HARRISBURG PA USPS The interior and exterior doors are heavy. 04/21/2004 Closed
030048 04/17/2003  U.S. POST OFFICE CAMP HILL PA USPS The interior and exterior doors are heavy; and the maneuvering 04/21/2004 Closed
clearances at the entrance doors and the two sets of interior doors
are nonconformine.
030049 04/17/2003  U.S. POST OFFICE CAMP HILL PA USPS The interior and exterior doors are heavy. 04/21/2004 Closed
030050 04/17/2003  U.S. POST OFFICE BLACK RIVER wi USPS There are no accessible, customer parking spaces; on the 07/24/2009 Under Investigation
FALLS accessible route from the parking lot to the sidewalk, there are
gratings located in the walking surfaces which have spaces wider
than 1/2 inch; the stairs are nonconforming; the entrance ramp is
nonconforming; the ramp handrails are nonconforming; the
maneuvering clearance at the exterior entrance door is
nonconforming; the speed of the exterior door closer is too fast; in
the post office lobby, the height of the "in town" letter drop is 56
inches with nonconforming forward and side reaches; and the
postage machine located inside the interior door is a
nonconforming protruding object.
030051 04/25/2003  U.S. POST OFFICE TEMPE AZ USPS Interior and exterior doors are heavy; entrance ramp is too steep; 07/02/2004 Closed
curb ramp from the accessible, customer parking space is too
steep; and the access aisle adjacent to the accessible, customer
narkino cnare ic nnt lavel
030052 06/23/2003 HARTLEY DODGE MEMORIAL BUILDING MADISON NJ HUD Building entrance inaccessible due to steps and no ramp; no 10/24/2003 Closed
accessible rest rooms; no elevator to access second floor.
030053 04/25/2003  U.S. POST OFFICE ROSEMEAD CA USPS No access aisles at the two accessible, customer parking spaces; no 08/19/2003 Closed
accessible route from the two accessible, customer parking spaces
to the entrance; and the clear passageway in front of the customer
service counters is less than 48 inches.
030054 04/25/2003  U.S. POST OFFICE ROSEMEAD CA USPS Nonconforming maneuvering clearance at the entrance door; 10/15/2003 Closed
nonconforming door closers at the entrance door; no accessible
writing table in the customer service lobby; clear passageway in
front of the customer service counters is less than 48 inches; and
avtarinr antranca Annr ic haawns
030055 04/25/2003 U.S. POST OFFICE BENTON AR USPS The interior and exterior doors are heavy. 07/11/2003 Closed
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Compl #

030056

030057

030058
030059

030060

030061

030062

030063
030064
030065

030066

030067
030068

030069

030070

Date Opened

04/29/2003

04/30/2003

05/15/2003
05/20/2003

05/23/2003

05/30/2003

05/29/2003

05/29/2003
06/05/2003
06/05/2003

06/11/2003

06/25/2003
06/27/2003

07/10/2003

07/22/2003

Building/Facility

U.S. POST OFFICE

FEDERAL CORRECTIONAL INSTITUTION

U.S. POST OFFICE
VA MEDICAL CENTER LIBRARY

U.S. POST OFFICE

U.S. POST OFFICE

HALE BOGGS FEDERAL BUILDING

SOCIAL SECURITY ADMINISTRATION OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

EISENHOWER VISITOR CENTER

City

LISLE

PETERSBURG

LOCKHART
VANCOUVER

CEMENT

ALACHUA

NEW ORLEANS

MIDDLEBURG
HEIGHTS
SEAL BEACH
BAKERSFIELD

GAITHERSBURG

GARLAND
BEDFORD

CHAMBLEE

MASSENA

State

VA

X
WA

OK

FL

LA

OH

CA

CA

MD

X
MA

GA

NY

Agency

USPS

DOJ

USPS
VA

USPS

USPS

GSA

GSA
USPS
USPS

USPS

USPS
USPS

USPS

DOT

Complaint Issues

The two interior doors and the exterior entrance door are heavy;
the space between the exterior entrance door and the first interior
door is not 48 inches plus the width of either door swinging into
the space; and there is no accessible writing table in the customer

carvira lahhu

Insufficient maneuvering space in commissary, rest rooms and
drinking fountains inaccessible, no raised letters on signs for
commissary food items. In dining hall, floor grating near dish tray
is nonconforming, surrounding floor is slippery, there is insufficient
maneuvering space, and the route to the dish tray area is too

The entrance is inaccessible due to steps.
Door to library is too narrow and requires excessive force to open.

Insufficient maneuvering space in the library.
The accessible route from the accessible, customer parking space

to the accessible entrance is nonconforming.
The front and side exterior entrance doors are too narrow; and the

accessible, customer parking space is not located closest to the

accessible entrance.
The route to the accessible entrance has been eliminated due to a

construction project, and current route to entrance and elevator
lobby are non-compliant. Public rest rooms do not have
conforming entrance doors, toilet stalls, soap and towel

Aicnancarc

No sidewalk curb cut in front of building; front entrance

inaccessible due to steps; heavv entrance doors.
The interior and exterior doors are too heavy; the interior letter

drop is too high.
The front entrance is inaccessible due to steps; and the side

entrance is inaccessible due to steps.
The interior and exterior entrance doors are heavy; there is no

accessible writing table; and the space between the interior and
exterior entrance doors is not 48 inches plus the width of any door

cwinging intn the cnare
Insufficient number of accessible, customer parking spaces.

There is no accessible, customer parking space; and there is no
accessible route within the boundary of the site from the public

street to the accessible entrance.
The three accessible, employee parking spaces are not located

closest to the accessible entrance.
No accessible route to the observation deck, due to turnstiles and

stairs.

Date of Last

Action
06/02/2004

05/12/2004

08/06/2003
09/30/2003

09/17/2003

04/30/2004

02/28/2011

10/25/2004
09/12/2003
09/12/2003

08/10/2005

11/29/2004
09/12/2003

08/12/2004

10/09/2003

Status

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed
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Compl #
030071

030072
030073

030074
030075
030076

030077
030078

030079
030080
030081
030082
030083

040001
040002

040003

040004
040005

040006

040007
040008

040009

Date Opened

07/22/2003

08/04/2003
08/04/2003

08/07/2003
08/07/2003
08/14/2003

08/27/2003
09/10/2003

09/15/2003
09/15/2003
09/15/2003
09/17/2003
09/30/2003

10/14/2003
10/14/2003

10/15/2003

10/17/2003
10/17/2003

10/29/2003

11/05/2003
11/06/2003

11/06/2003

Building/Facility

JET PROPULSION LABORATORY

U.S. POST OFFICE
U.S. POST OFFICE

NEW YORK CITY HOUSING AUTHORITY

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE AND COUNTY COURT

BUILDING

U.S. POST OFFICE

OCCUPATIONAL SAFETY AND HEALTH ADMIN.
TRAINING FACILITY

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

VISITOR CENTER

LAKE GEORGE RANGER DISTRICT OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City
PASADENA

FOREST HILLS
GLENDALE
HEIGHTS
BROOKLYN
REEDSBURG
ALHAMBRA
SALLEY
ARCADIA

HEMLOCK
SAINT CHARLES
CHESANING
MADISON
MANNING

ANSONIA
ARLINGTON
HEIGHTS

MILFORD

BAXTER SPRINGS

PORT ORCHARD

OCALA NATIONAL

FOREST

SILVER SPRINGS

MCAFFEE

NEWTON

State

CA

NY
IL

NY
Wi
CA

SC
LA

MI
MI
MI
GA
SC

CcT
IL

OH

KS

WA

FL

FL

NJ

NJ

Agency
OTHFED

USPS
USPS

HUD
USPS
USPS

USPS
USPS

USPS
USPS
USPS
USPS
USPS

USPS
GSA

USPS

USPS
USPS

OTHFED

OTHFED
USPS

USPS

Complaint Issues

No accessible parking spaces in the public parking lot near building

249,
Two exterior doors too narrow and heavy.
Interior and exterior doors are heavy.

Entrance and elevator lobby inaccessible due to steps.

The entrance is inaccessible due to steps.

The entrance is inaccessible due to steps.

Entrance is inaccessible due to lack of a ramp.

The entrance is inaccessible due to steps; the maneuvering
clearance in front of the entrance door is nonconforming; and the
one accessible, customer parking space is not located closest to the

entrance
Interior and exterior doors are heavy.

Interior and exterior doors are heavy.

Interior and exterior entrance doors are heavy.

The entrance is inaccessible.

There are no accessible rest rooms or water fountains; the elevator
is too small; and the accessible parking spaces are non-conforming.

Inaccessible entrance due to steps.
Insufficient maneuvering clearance at primary entrance; loading
dock is the only accessible entrance into the building.

Interior and exterior doors are heavy; and the distance between
two doors in series (exterior entrance doors and interior doors) is

nonconforming.
Entrance is inaccessible due to steps.

Space between two doors in series (entrance and interior doors) is

nonconforming.
Accessible parking spaces are not conforming.

Parking lot has only one accessible parking space. Door hardware

is not accessible.
Not enough accessible parking; insufficient maneuvering space

between entrance doors (in series) and too heavy.
There is only one accessible parking space, and it is located across

the street from the post office; the entrance is not accessible.

Date of Last

Action
05/12/2004

10/02/2003
10/21/2003

10/28/2004
09/22/2005
01/06/2004

12/30/2003
07/15/2004

01/14/2004
12/23/2003
01/14/2004
11/10/2003
09/30/2004

05/06/2004
05/07/2004

12/23/2003

07/20/2006
07/06/2004

09/29/2005

06/19/2007
05/12/2004

05/12/2004

Status

Closed

Closed
Closed

Closed
Closed
Closed

Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

040010

040011

040012

040013
040014

040015
040016
040017

040018

040019
040020

040021
040022

040023
040024

040025

040026

040027

040028

Date Opened

11/06/2003

11/06/2003

11/18/2003

11/18/2003
11/18/2003

11/18/2003
11/24/2003
11/24/2003

12/04/2003

12/11/2003
12/15/2003

12/18/2003
01/12/2004

01/14/2004
01/16/2004

01/20/2004

01/22/2004

01/29/2004

02/06/2004

Building/Facility
U.S. POST OFFICE
U.S. POST OFFICE
CANOE RENTAL

VA MEDICAL CENTER
U.S. POST OFFICE

U.S. POST OFFICE
FEDERAL COURTHOUSE
FEDERAL COURTHOUSE

U.S. POST OFFICE

VETERANS HOSPITAL
U.S. POST OFFICE

REGISTRATION BUILDING
EDUCATION BUILDING

BUILDING NH-95
U.S. POST OFFICE

EDITH NOURSE ROGERS MEMORIAL

VETERANS HOSPITAL
U.S. POST OFFICE

U.S. POST OFFICE

STEVEN F. UDVAR-HAZY CENTER

City
VERNON
LAFAYETTE

OCALA NATIONAL
FOREST

BROOKLYN
TONOPAH
ROHERSVILLE
LOS ANGELES

RIVERSIDE

BRADY

KANSAS CITY
PONCA CITY
SILVER SPRINGS

DYESS AIR FORCE
BASE

NORFOLK
HAGERSTOWN
BEDFORD

HERRIN

CARMEN

CHANTILLY

State

NJ

NJ

FL

NY
NV

MD

CA

CA

X

MO

OK

FL
X

VA
MD

MA

OK

VA

Agency

USPS

USPS

OTHFED

VA
USPS

USPS
GSA
GSA

USPS

VA
USPS

OTHFED
DOD

DOD
USPS

VA

USPS

USPS

OTHFED

Complaint Issues

No accessible parking; short, steep, cement ramp; entrance not

accessible; door not accessible.
No accessible parking spaces; entrance inaccessible due to steps.

No signage on accessible parking spaces.

Insufficient number of accessible parking spaces
Entrance is inaccessible due to steps; no accessible route from
accessible, customer parking space in front of the post office.

No entrance ramp; non-conforming entrance stairs
Inaccessible parking, entrance, restrooms, and inaccessible

courtroom
Inaccessible parking, entrance ramp, entrance doors, restrooms,

and inaccessible courtroom
The slope and landings of the entrance ramp are nonconforming;

the interior and exterior doors are heavy; the accessible, customer
parking space is nonconforming; and the accessible route from the
accessible, customer parking space to the entrance is

nancrAanfarminag

Accessible parking spaces are not the spaces nearest the accessible

entrance.
No accessible route via an elevator to the employee lounge in

basement.
No accessible parking spaces.
Building has no elevator.

Insufficient number of accessible parking spaces.
Accessible parking space moved away from accessible entrance.

Men's toilet room at the library is not accessible; there are no grab

bars.
Entrance inaccessible due to steps; entrance step risers too high;

interior and exterior doors heavy; and no accessible, customer

parking spaces.
No accessible entrance ramp and no accessible, customer parking

spaces.
Route between parking and entrance is not accessible; security

gates are not accessible; and there are not accessible rest rooms
on each floor of the museum

Date of Last
Action
07/12/2005
07/21/2004
09/29/2005

03/30/2004
04/30/2004

09/27/2010
08/04/2005
09/24/2010

05/18/2006

03/30/2004
10/19/2004

07/21/2004
09/29/2004

04/06/2006
05/24/2004

06/15/2004

04/30/2004

04/07/2004

06/22/2004

Status

Closed

Closed

Closed

Closed
Closed

Under Investigation
Closed
Under Investigation

Closed

Closed
Closed

Closed
Closed

Closed
Closed

Closed

Closed

Closed

Closed
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Compl #
040029
040030
040031

040032

040033
040034

040035
040036
040037
040038
040039
040040
040041

040042

040043

040044

Date Opened

02/12/2004

02/13/2004
02/13/2004
02/18/2004

02/18/2004
02/26/2004

03/12/2004
03/24/2004
03/31/2004
03/31/2004
04/15/2004
04/20/2004
04/21/2004

04/21/2004

05/13/2004

05/17/2004

Building/Facility
COMMUNITY MAIL ROOM
U.S. POST OFFICE
HEALTH REVENUE CENTER

BUILDING 3500

WAREHOUSES
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
VA MEDICAL CENTER
BUILDING 7642

AMTRAK STATION

PROCESSING AND DISTRIBUTION CENTER

VISITOR CENTER

City

CMTC,
HOHENFELS,

GERMANY
LULING

TOPEKA
ALBANY

ALBANY
SAINT PAUL

IMLAY CITY

SIOUX CITY
TREICHLERS

WEBSTER
SPRINGS
ANCHORAGE
VANCOUVER

FT. RILEY

ALBUQUERQUE

SEATTLE

KAILUA-KONA

State

GE

X

KS

GA

GA
MN

MI

PA

WV

AK

WA

KS

WA

HI

Agency
DOD
USPS

VA

DOD

DOD
USPS

USPS

USPS

USPS

USPS

USPS

VA

DOD

DOT

USPS

DOl

Complaint Issues

No accessible parking; no accessible route to entrance; entrance
door is not accessible.

There is no accessible ramp at the entrance.
Insufficient number of accessible parking spaces.
Insufficient and nonconforming accessible parking; rest rooms not

accessible; drinking fountains not accessible.
No elevators to offices above the ground floor.
Accessible parking space not closest to entrance. No accessible

route from entrance to bus stop at facility.
Inaccessible entrance due to steps; no accessible, customer parking

space; no accessible route from customer parking spaces to

entrance: heavv entrance door.
Interior and exterior doors are heavy.

No accessible route into the building, due to steps. Entrance door
is too narrow. No accessible route to exterior drop boxes.

No handrails on entrance stairs; no ramp at entrance.

Accessible parking spaces are not located nearest the accessible

entrance.
There is insufficient knee clearance at the computer work stations

in the library.
No accessible route into the building; no accessible parking; no

accessible bathing facilities; no accessible rest rooms.
Rest room doors are too narrow; no accessible parking spaces.

No accessible route from the accessible employee entrance to
public transportation stops and to public streets and sidewalks; in
employee lounge/break areas, location of wheelchair areas is not
integral part of the fixed seating plan; in employee lounge/break
areas, height of work surfaces in inaccessible; no audio-
amplification system and no listening system in the employee
assembly areas; there is an ongoing facility alteration project to
install supervisor platforms/administrative areas 5 - 13 feet above
the workroom floor which are inaccessible due to stairs; employee
locker rooms are inaccessible; and employee water fountains are
inaccessible.

Inaccessible route to portable toilets, steep curb ramp, non-
conforming rest room elements, non-conforming route to Visitor
Center

Date of Last

Action
12/08/2004

04/30/2004
05/06/2004
11/15/2010

11/15/2010
08/16/2004

08/07/2007
04/28/2004
01/05/2006
05/24/2004
11/08/2004
07/21/2004
07/21/2004

02/02/2005

07/24/2009

09/29/2006

Status

Closed

Closed
Closed

Under Investigation

Under Investigation

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Under Investigation

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

040045 05/21/2004 U.S. POST OFFICE LAFAYETTE IN USPS Two sets of interior doors are heavy; door hardware on exterior 02/01/2007 Closed
entrance door too high; insufficient number of accessible,
customer parking spaces; and exterior door heavy.

040046 06/21/2004 U.S. POST OFFICE TOOELE uT USPS No accessible route from accessible, customer parking spaces to 08/12/2004 Closed
entrance; and accessible, customer parking spaces do not have
adiacent access aisles.

040047 07/02/2004 U.S. POST OFFICE WATERBURY CT USPS There is no conforming accessible route to the first floor, public 02/09/2007 Closed
area of the post office.

040048 07/15/2004 VETERANS HOSPITAL ALBUQUERQUE NM VA Toilet seat height of common-use and patient rest rooms is too 06/16/2005 Closed
low.

040049 07/16/2004 U.S. POST OFFICE INDEPENDENCE 1A USPS Entrance inaccessible due to steps. 11/18/2004 Closed

040050 07/16/2004  U.S. POST OFFICE WEST IL USPS Entrance inaccessible due to steps; and no accessible, customer 10/18/2006 Closed

FRANKFORT parking space.

040051 07/21/2004 U.S. POST OFFICE CROOKSVILLE OH USPS Entrance inaccessible due to steps; no accessible, customer 01/28/2005 Closed
parking.

040052 07/21/2004 U.S. POST OFFICE METAIRIE LA USPS No accessible, customer parking; and the entrance is inaccessible 10/21/2005 Closed
due to steps.

040053 07/20/2004 U.S. POST OFFICE BERLIN CcT USPS No accessible entrance doors. 03/30/2005 Closed

040054 07/22/2004 U.S. POST OFFICE LANDER wy USPS Interior doors are heavy. 08/12/2004 Closed

040055 07/28/2004 SOCIAL SECURITY ADMINISTRATION OFFICE NEWTON NJ GSA There is no accessible entrance and the curb ramp closest to the 11/30/2005 Closed
entrance is non-compliant.

040056 08/04/2004 U.S. POST OFFICE ANAMOSA 1A USPS Inaccessible entrance due to steps. 03/08/2005 Closed

040057 08/04/2004 CONGRESSIONAL DISTRICT OFFICE NEWTON NJ GSA Nonconforming accessible parking space; no accessible entrance; 11/30/2004 Closed
no accessible restroom

040058 08/05/2004 FRANKLIN ARMORY/LITTELL COMMUNITY FRANKLIN NJ DOD Excessive force needed to open entrance doors. 11/08/2004 Closed

CENTER

040059 08/10/2004 EEOC OFFICES WASHINGTON DC GSA There are no compliant areas/places of refuge. 04/28/2005 Closed

040060 08/12/2004  U.S. POST OFFICE/FEDERAL BUILDING VICTORIA TX GSA No accessible, employee parking spaces in employee parking lot. 04/28/2005 Closed

040061 08/17/2004  U.S. POST OFFICE BANGOR PA USPS Principle entrance is not accessible due to stairs; accessible 05/31/2005 Closed
customer parking located in rear of post office.

040062 08/18/2004 U.S. POST OFFICE THOMASTON GA USPS Entrance inaccessible due to steps; nonconforming maneuvering 11/16/2004 Closed
clearance at entrance due to short landing at top of the steps; and
heavv interior and exterior doors.

040063 08/18/2004  U.S. POST OFFICE GRANGERLAND TX USPS No accessible, customer parking spaces in customer parking lot; 09/07/2004 Closed
and heavy entrance door.

040064 08/19/2004  U.S. POST OFFICE NEW YORK NY USPS New facility was constructed with a lift to the entrance instead of a 04/27/2006 Closed
ramp.

040065 08/27/2004  U.S. POST OFFICE KLEMME 1A USPS Entrance inaccessible due to one step. 06/09/2008 Closed

040066 08/30/2004 U.S. POST OFFICE SMITHFIELD VA USPS The entrance is inaccessible due to steps and no ramp. 12/21/2004 Closed

040067 09/15/2004 U.S. POST OFFICE SOUTH AMBOY NJ USPS Steps inside entryway prevent access into the facility. 03/14/2006 Closed
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Compl #

040068

040069
040070
040071

050001
050002
050003
050004
050005

050006

050007

050008

050009
050010
050011
050012
050013

050014
050015

Date Opened

08/30/2004

09/02/2004
09/17/2004
09/22/2004

10/22/2004
10/22/2004
10/27/2004
10/27/2004
10/28/2004

10/28/2004

11/17/2004

11/09/2004

11/18/2004
11/18/2004
11/19/2004
11/23/2004
11/23/2004

11/23/2004
11/30/2004

Building/Facility

U.S. POST OFFICE

BASE FINANCE BLDG. 827
U.S. POST OFFICE
U.S. POST OFFICE

ALAN BIBLE FEDERAL BUILDING
LLOYD D. GEORGE U.S. COURTHOUSE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. PROCESSING & DISTRIBUTION CENTER

WARREN METROPOLITAN HOUSING

AUTHORITY
U.S. POST OFFICE

FRANCIS PERKINS BUILDING, U.S.
DEPARTMENT OF LABOR

HINTON PUBLIC SCHOOLS GYMNASIUM
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
DAUPHIN ISLAND RECREATIONAL COMPLEX

City

GRANTS PASS

DOBBINS ARB
BETHANY
LIBERTY

LAS VEGAS
LAS VEGAS
PITTSTON
WESTFIELD
NORTH
HOLLYWOOD
SAINT
PETERSBURG
LEBANON

OAKLEY

WASHINGTON
HINTON
PLYMOUTH
STELLA
PARADISE

MONTGOMERY

DAUPHIN ISLAND

State

OR

GA
MO
MO

NV
NV
PA
MA
CA

FL

OH

CA

DC

OK

Wi

NC

MI

IL
AL

Agency

USPS

DOD
USPS
USPS

GSA
GSA
USPS
USPS
USPS

USPS

HUD

USPS

GSA
ED
USPS
USPS
USPS

USPS
OTHFED

Complaint Issues

No accessible operating device for the automatic doors at the
exterior entrance to enter; operating device for the automatic
doors at the entrance to exit facility inaccessible; and stamp

machine inarreccihle
No accessible drinking fountains or rest rooms.

Inaccessible entrance due to steps.
Accessible, customer parking space does not have an access aisle;
and the accessible, customer parking spaces is not located closest

to the accessible entrance.
Insufficient number of accessible parking spaces.

Insufficient number of accessible parking spaces.
No accessible entrance due to stairs.
Insufficient number of accessible parking spaces; no access aisle.

Entrance inaccessible due to steps.

Insufficient number of accessible, employee parking spaces; and
accessible, employee parking spaces not located closest to the

accessible emplovee entrance.
Non-compliant accessible parking spaces, entrances, bathrooms,

and controls.
Nonconforming dimensions of accessible, customer parking spaces

and adjacent access aisle; nonconforming signage for accessible,
customer parking space; accessible, customer parking space not
located closest to accessible entrance; and accessible route from
access aisle adjacent to accessible, customer parking space to
sidewalk nonconforming due to a change in level.

Non-compliant accessible parking spaces in garage beneath
building

No accessible seating (wheelchair locations).

Maneuvering clearance at the entrance is nonconforming; and
entrance ramp is nonconforming due to dimensions of landing

where the ramb changes directions.
No accessible customer parking spaces; non-compliant route from

customer parking to entrance
No accessible entrance due to steps; and interior door too narrow.

Interior door too heavy.
Cottages are not accessible because of nonconforming doors and
rest rooms.

Date of Last

Action
09/19/2006

07/06/2006
09/21/2005
01/28/2005

05/10/2006
04/06/2005
01/27/2005
09/29/2005
02/14/2005

11/29/2005

09/09/2010

08/04/2005

09/28/2006
03/30/2005
02/20/2008
08/28/2006
05/13/2005

03/21/2005
05/26/2005

Status

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed

Under Investigation

Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
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Compl #

050016

050017
050018
050019
050020
050021
050022

050023

050024

050025
050026

050027
050028

050029

050030
050031
050032
050033
050034
050035

050036

Date Opened

12/09/2004

12/22/2004
12/22/2004
01/06/2005
01/06/2005
01/10/2005
01/26/2005

02/14/2005

02/15/2005

02/15/2005
02/17/2005

02/25/2005
02/28/2005

02/28/2005

03/03/2005
03/03/2005
03/03/2005
03/21/2005
03/24/2005
03/24/2005

03/25/2005

Building/Facility

CREWS QUARTERS BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

IRS OFFICES

SENATOR ROBERT DOLE VETERANS HOSPITAL

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
GSA REGIONAL ADMINISTRATION BUILDING

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

NOEL WEIN PUBLIC LIBRARY
BARNETTE SCHOOL
ADMINISTRATIVE BUILDING
U.S. POST OFFICE
SWIMMING POOL

MOVIE THEATER

U.S. POST OFFICE

City

WHITEFISH
POINT

GREENSBORO
WINNFIELD
WICHITA
WICHITA
WICHITA
WICHITA

POINT PLEASANT

TECOPA

LEBANON
AUBURN

MUNCY
FAIRBANKS

FAIRBANKS

FAIRBANKS
FAIRBANKS
FAIRBANKS
BARRINGTON
VIRGINIA BEACH
VIRGINIA BEACH

LINCOLN

State

Ml

AL

LA

KS

KS

KS

KS

WV

CA

WA

PA
AK

AK

AK
AK
AK
IL
VA
VA

MO

Agency

DOT

USPS
USPS
USPS
USPS
GSA
VA

USPS

USPS

USPS
GSA

USPS
USPS

USPS

NONFED

NONFED

NONFED
USPS
DOD
DOD

USPS

Complaint Issues

Entrance is not accessible due to stairs and high threshold; stairs
do not have handrails; doors have knobs instead of lever hardware;
and the building has no elevator.

Entrance inaccessible due to steps; heavy interior door; and no
accessible, customer parking spaces.

Inaccessible entrance due to steps.

Accessible, customer parking spaces nonconforming; and length of
access aisles adjacent to accessible, customer parking spaces

nonconforming.
Insufficient number of accessible, customer parking spaces.

No accessible public parking; no accessible public restrooms.

Insufficient number of accessible parking spaces; some not level;
some lack signage.

No accessible customer parking; No accessible route into entrance
lobby.

No accessible entrance and exit to trailer; accessible, customer
parking space not located closest to entrance of post office trailer;
ground surface of accessible route from entrance and exit to
customer parking spaces not stable, firm and slip-resistant.

No accessible entrance due to steps.

Noncompliant route from accessible parking spaces; heavy
entrance doors; non-compliant rest rooms

Entrance is not accessible due to stairs.

The number of accessible, customer parking spaces is
nonconforming.

The number of accessible, customer parking spaces is
nonconforming; the width of the two access aisles is too narrow;
and the two curb ramps from the two access aisles to the
arceccihle rante are nancanfarming

Parking, accessible route, entrance.

Parking, accessible route, passenger loading zone.

Parking, signage, accessible route.

Heavy interior doors.

Pool area inaccessible due to steps.

No accessible parking; no accessible route from parking to building;
entrance has steps.

No accessible route provided within the boundary of the site from
the public street or sidewalk to the accessible entrance.

Date of Last
Action

12/14/2010
02/04/2005
04/19/2005
07/26/2005
03/03/2005
10/04/2010
02/16/2006
08/25/2006

10/21/2005

04/22/2005
05/10/2006

05/26/2005
02/01/2007

02/13/2007

06/16/2005
06/16/2005
06/16/2005
06/09/2005
10/16/2007
04/20/2006

06/09/2005

Status

Closed

Closed
Closed
Closed
Closed
Under Investigation
Closed

Closed

Closed

Closed
Closed

Closed
Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed

Closed
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Compl #
050037
050038

050039

050040

050041

050042

050043

050044

050045

050046

050047

Date Opened

03/24/2005
03/24/2005

03/29/2005

04/25/2005

04/26/2005

05/04/2005

05/09/2005

05/09/2005

05/09/2005

05/09/2005

05/09/2005

Building/Facility
INTERNAL REVENUE SERVICE

SOCIAL SECURITY ADMINISTRATION

BUILDING

VA REGIONAL OFFICE

U.S. POST OFFICE

"CADET AREA" PARKING

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City
OKLAHOMA CITY
TALLAHASSEE

MILWAUKEE

ALPINE

COLORADO

SPRINGS
INDEPENDENCE

KAILUA KONA

KAMUELA

KAPAAU

KEALAKEKUA

PUUNENE

State

OK

FL

Wi

CA

co

CA

HI

HI

HI

HI

HI

Agency

GSA

GSA

VA

USPS

DOD

USPS

USPS

USPS

USPS

USPS

USPS

Complaint Issues
No accessible parking spaces in employee parking lot.
Non-compliant accessible public parking; area composed of gravel.

Parking signs nonconforming; accessible parking spaces too
narrow; route from parking to entrance nonconforming;
insufficient maneuvering space at doors and door opener

imnranerlv Incated
The accessible, customer parking space is not level; the dimensions

of the access aisle adjacent to the accessible, customer parking
space are nonconforming; the accessible, customer parking space
is not located closest to the accessible customer entrance; and the
accessible route from the accessible, customer parking space to
the accessible customer entrance is nonconforming.

No accessible employee parking in the "cadet area" (Fairchild Hall,

Mitchell Hall and Arnold Hall).
Inaccessible entrance due to steps; entrance steps too steep;

handrails on the entrance steps are nonconforming; and heavy

exterior entrance door.
No accessible route within the boundary of the site from the public

sidewalk to the accessible entrance; the slope, width and
dimensions of the two accessible, customer parking spaces and the
adjacent access aisle are nonconforming; the slope of the curb
ramp adjacent to the access aisle is nonconforming; and the width
of the accessible route adjacent to this curb ramp is

rd

Employee entrance inaccessible due to steps; slopes of the
accessible, customer parking space, adjacent access aisle, and curb
ramp are nonconforming; and the slope of the landing adjacent to

thea riirh ramn ic nancanfarming
The slopes of the accessible, customer parking space and the

access aisle are nonconforming.
The employee entrance is inaccessible due to steps; and there is no

accessible route within the boundary of the site from the public
sidewalk to the accessible entrance of this postal facility.

The width of the access aisle is nonconforming; the slope of the
curb ramp adjacent to the access aisle is nonconforming; and there
is no accessible writing desk or table in the box lobby.

Date of Last

Action
10/31/2006

08/04/2005

05/31/2006

06/23/2006

11/12/2010

08/24/2005

12/07/2010

09/22/2008

09/21/2005

09/26/2008

02/25/2009

Status
Closed
Closed

Closed

Closed

Under Investigation

Closed

Closed

Closed

Closed

Closed

Closed
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Compl #

050048

050049
050050

050051

050052
050053

050054

050055

050056

Date Opened

05/09/2005

05/09/2005
05/18/2005

06/01/2005

05/18/2005
05/18/2005

05/18/2005

05/19/2005

05/19/2005

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

MENDEL CENTER MAINSTAGE

MAUI VETERANS CENTER

City

WAILUKU

ZELLWOOD
ROSEMEAD

KULA

SWEETWATER

ROSEMEAD

POMPANO
BEACH

BENTON HARBOR

WAILUKU

State

HI

FL
CA

HI

X
CA

FL

Mi

HI

Agency

USPS

USPS
USPS

USPS

USPS
USPS

USPS

NONFED

VA

Complaint Issues

There is no accessible route within the boundary of the site from
the public sidewalk to the entrance; the running slope and cross
slope of the curb ramps in the accessible route are nonconforming;
there are no level landings adjacent to these curb ramps in the
accessible route; the access aisle adjacent to the accessible,
customer parking space is not level with the accessible, customer
parking space; and the built-up curb ramp in this access aisle is

Interior and exterior doors are heavy.

Dimensions of the maneuvering clearance at the landing in front of
the entrance door are nonconforming; no accessible writing table;
and passageway in front of the customer service counters does not

hawve a rlear width nf AR inchec
Location of accessible, customer parking space is not closest to the

nearest accessible, customer entrance on an accessible route; the
accessible, customer parking space is too narrow; the access aisle
adjacent to the accessibe, customer parking space is not level;
there are two buit-up curb ramps in the access aisle adjacent to
the accessible, customer parking space; the slope of the built-up
curb ramp in the access aisle closest to the accessible reoute is too
steep; and the ramp to the accessisble route from the accessible,
employee parking space is too steep.

Entrance inaccessible due to steps.

No accessible entrance; no accessible writing table; passageway in
front of customer service counters does not have a clear width of
48 inches; no accessible route from the accessible, customer
parking space(s) to the accessible, customer entrance; and no
accessible route within the boundary of the site from the public
street or sidewalk across the 20 foot wide drive to the accessible,
customer entrance.

One of the two accessible, customer parking spaces is not located
closest to the accessible, customer entrance; and the slope of the
two curb ramps adjacent to the two access aisles of the two
accessible, customer parking spaces is too steep.

Wheelchair seating sightlines not conforming.

No accessible route from sidewalk to entrance.

Date of Last

Action
09/26/2008

07/27/2005
04/25/2006

11/16/2010

08/24/2005
02/15/2008

04/23/2007

11/02/2005

11/02/2005

Status

Closed

Closed
Closed

Closed

Closed
Closed

Closed

Closed

Closed

Page 149 of 175 Pages




Compl #
050057
050058
050059

050060

050061

050062
050063
050064

050065
050066

Date Opened

05/20/2005

05/24/2005
05/24/2005
05/24/2005

05/26/2005

05/31/2005
05/31/2005
05/31/2005

05/31/2005
05/31/2005

Building/Facility

KALOKO HONOKOHAU NATIONAL HISTORIC
PARK

DEFENSE INTELLIGENCE ANALYSIS CENTER
AMTRAK FACILITY

BOSTON BUILDING, FEDERAL BANKRUPTCY

COURT
U.S. POST OFFICE

MAIN VISITOR CENTER
SUMMIT VISITOR OVERLOOK
SUMMIT VISITOR CENTER

HALEMAU'U TRAIL PARKING AREA
DANVILLE MAIN POST OFFICE

City

KAILUA-KONA

WASHINGTON

BEECH GROVE

SALT LAKE CITY

PAIA

KULA, MAUI

KULA, MAUI

KULA, MAUI

KULA, MAUI
DANVILLE

State

HI

DC

uTt

HI

HI

HI

HI

HI
VA

Agency

DOI

DOD
DOT
GSA

USPS

DOI

DOl

DOI

DOl
USPS

Complaint Issues

No accessible parking; no accessible route to toilet, picnic tables, or
display exhibit; non-compliant ramp at toilet deck; non-compliant
grab bars in toilet.

No accessible principal entrance to the building.

No accessible parking spaces.

Non-compliant wooden ramp at building entrance.

Slope of curb ramp and flared side of curb ramp in the accessible
route from the street to the sidewalk to the accessible customer
entrance is steep; running slope and cross Isope of accessible route
to the accessible, customer entrance are steep; slope of curb ramp
and flared sides of curb ramp adjacent to the accessible, employee
parking space are steep; no accessible hardware on the employee
entrance gate and employee driveway gate near the accessible,
employee parking space; sunning slope and cross Isope of the
accessible route to the flag pole are steep; slope of the accessible
route to the Patsy Mink memorial is steep; changes in level along
the accessible route to the Patsy Mink memorial are
nonconforming; maneuvering clearance at the public entrance
door near the customer parking lot is not level; striping for the two
accessible, customer parking spaces and adjaoing access aisle is
nonconforming; and slope of curb ramp adjacent to the access
aisle and the two accessible, customer parking spaces is steep.

Non-conforming: parking spaces, accessible routes, and restrooms.
Non-conforming accessible routes; protruding objects.

Non-conforming accessible routes; restroom signage; and toilet

grab bars.
Inaccessible toilet.

Insufficient number of accessible employee parking spaces; existing
parking space not closest to ramp for accessible employee
entrance

Date of Last

Action
08/26/2010

04/06/2006
07/27/2006
10/31/2006

07/24/2009

01/10/2011
08/16/2010
12/01/2010

01/22/2010
09/28/2005

Status
Under Investigation
Closed
Closed

Closed

Under Investigation

Under Investigation
Under Investigationb
Under Investigation

Under Investigation
Closed
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Compl #

050067

050068

050069

050070
050071

050072

050073
050074

050075

050076
050077
050078

050079

Date Opened

05/31/2005

05/31/2005

06/08/2005

06/17/2005
06/24/2005

06/24/2005

07/18/2005
07/21/2005

08/05/2005

08/08/2005
08/12/2005
08/16/2005

09/01/2005

Building/Facility

U.S. POST OFFICE

CRESCENT CITY CULTURAL CENTER

U.S. POST OFFICE

U.S. POST OFFICE
MARTIN LUTHER KING FEDERAL BUILDING

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

BARTON POST OFFICE
U.S. POST OFFICE
INTERNAL REVENUE SERVICE BUILDING

U.S. POST OFFICE

City

GRATON

CRESCENT CITY

MOAB

MONTAGUE
ATLANTA

PORT SAINT
LUCIE

UNION HILL
WASHINGTON

LAHAINA

BARTON
DEARBORN
LAS VEGAS

MEXIA

State

CA

CA

uTt

NJ
GA

FL

DC

HI

MD
MO
NV

X

Agency

USPS

NONFED

USPS

USPS
GSA

USPS

USPS
USPS

USPS

USPS
USPS
GSA

USPS

Complaint Issues

Accessible, customer parking space nonconforming and has a steep
slope; there is a grating in the middle of the accessible, customer
parking space with openings greater than 1/2 inch; there is no
accessible route from the accessible, customer parking space to
the accessible, customer entrance; and there is a change in level
greater than 1/2 inch from the customer parking lot and the
walkway which is not beveled.

Elevator cab is too small.

The built-up curb ramp in the access aisle adjacent to the
accessible, customer parking space is nonconforming; and there is
no accessible route from the accessible, customer parking space to

the arreccihle riictamer entrance
Entrance is not accessible.

No conforming accessible entrance; no conforming emergency

exit.
Heavy interior and exterior doors; no access aisles adjacent to the
accessible, customer parking spaces; and accessible, customer

narking snaces not level.
No accessible entrance due to steps; no accessible, customer

parking space.
Interior entrance doors too heavy; insufficient clearance inside

entrance vestibule.
Slope of accessible, customer parking spaces is too steep; no clear

floor or ground space for wheel chairs at flag pole tha allows
forward or parallel aproach by person using a wheelchair at the
operable equipment; width of accessible route from one
accessible, customer parking space is too narrow; exterior trash
receptor projecting from wall is a nonconforming protruding
object; curb ramp near customer parking spaces in the accessible
route has a steep slope; there are no level landings at top and
bottom of the two curb ramps in the accessible route; and there is
a grating located in the walking surface in the accessible route near
the customer parking spaces which has spaces greater that 1/2
inch wide.

Entrance inaccessible due to steps and no ramp
Entrance is inaccessible.
Interior doors exceed maximum allowable opening force of 5 Ibf.

Inaccessible entrance due to steps.

Date of Last

Action
02/04/2011

02/08/2008

04/25/2006

11/02/2005
09/28/2010

09/12/2007

10/21/2005
12/07/2010

02/12/2008

07/31/2006
09/19/2006
10/31/2006

03/27/2006

Status

Closed

Under Investigationb

Closed

Closed
Under Investigation

Closed

Closed
Closed

Closed

Closed
Closed
Closed

Closed
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Compl #

050080

050081

050082
050083

050084

050085
050086

050087

050088

050089

050090

060001

060002

060003

Date Opened

09/01/2005

09/01/2005

09/01/2005
09/01/2005

09/06/2005

09/06/2005
09/06/2005

09/07/2005

09/26/2005

09/26/2005

09/30/2005

10/04/2005

10/11/2005

10/19/2005

Building/Facility

PRESIDIO YACHT CLUB

CLIFF HOUSE

MARITIME MUSEUM
HYDE STREET PIER

KILAUEA MILITARY CAMP

U.S. POST OFFICE
VA HOSPITAL

U.S. POST OFFICE

USS ARIZONA MEMORIAL

USS BOWFIN MUSEUM AND PARK

DICK CHENEY FEDERAL BUILDING

FEDERAL MEDICAL CENTER

U.S. POST OFFICE

TEMPORARY HOUSING SITE

City

SAUSALITO

SAN FANCISCO

SAN FRANCISCO
SAN FRANCISCO

HAWAII
NATIONAL PARK

PHILADELPHIA
OKLAHOMA CITY

ROOSEVELT

HONOLULU

HONOLULU

CASPER

LEXINGTON

HUNTINGTON

BEACH
BAKER

State

CA

CA

CA
CA

HI

PA
OK

uTt

HI

HI

Wy

KY

CA

LA

Agency

DOI

DOl

DOl
DOI

DOD

USPS
VA

USPS

DOl

DOl

GSA

DOJ

USPS

OTHFED

Complaint Issues

There are no accessible parking spaces; no accessible route
between first and second floor; no accessible rest rooms; and no

accessible wheelchair areas in bar.
There is no wheelchair location in bar; no accessible entrance to

the "camera obscura" building; no accessible route to periscope
viewing area in "camera obscura" building.

No elevator; locker rooms inaccessible.
No accessible route to historic vessels due to gaps in decking

material.
The toilet seats in the men's and women's rest rooms in the Lava

Lounge are not at the correct height; doors to the rest rooms do
not have conforming hardware; telephones do not comply with
access requirements; no accessible route through the dining area
due to the configuration of the tables.

No accessible entrance due to stairs.

Accessible parking spaces not level; insufficient number of
accessible parking spaces; main entrance is not accessible and no
directional signage, indicating the location of an accessible

entrance
Accessible, customer parking spaces not designated by a sign

showing the symbol of accessibility.
Not enough accessible parking spaces; non-compliant rest rooms;

high service counters; and excessive slopes and cross slopes on

accessible routes.
Not enough accessible parking; non-compliant accessible parking

spaces; high service counters; inaccessible route to raised

waterfront memorial.
The accessible toilet stalls are non-compliant.

Accessible cells do not have grab bars and hand-held shower
heads; no grab bars at toilets and showers; insufficient clear floor
space in front of shower to facilitate transfer to shower seat;
showers too small; insufficient clear floor space around toilet.

Entrance inaccessible due to steps.

No accessible housing units; no accessible routes due to gravel;
laundry, telephones and other amenities inaccessible.

Date of Last

Action
09/07/2010

09/22/2010

09/14/2010
11/19/2008

07/27/2006

11/02/2005
05/31/2006

07/25/2006

08/19/2010

11/19/2008

10/13/2010

02/09/2007

04/25/2006

09/20/2010

Status

Under Investigationb

Under Investigationb

Under Investigation
Under Investigation

Closed

Closed
Closed

Closed

Under Investigationb

Under Investigation

Under Investigation

Closed

Closed

Under Investigation
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action

060004 10/19/2005 TEMPORARY HOUSING SITE NEW IBERIA LA OTHFED No accessible housing units; no accessible routes due to gravel; 09/20/2010 Under Investigation
laundry, telephones and other amenities inaccessible.

060005 10/24/2005 U.S. POST OFFICE ENNIS TX USPS Inaccessible entrance due to steps. 03/23/2006 Closed

060006 10/27/2005 U.S. POST OFFICE COPPERAS COVE TX USPS Nonconforming access aisle and built-up curb ramp; and heavy 04/23/2007 Closed
entrance door.

060007 10/27/2005 FEDERAL COURTHOUSE OKLAHOMACITY  OK GSA Exterior accessible route blocked by security guard station on 10/07/2010 Under Investigation
sidewalk; in toilet room for jury deliberation room: rear grab bar
too short; pipes under sink are not insulated; and signage is not
lacated nn latrh-cide nf danr

060008 11/14/2005 U.S. POST OFFICE LAFAYETTE TN USPS Interior door to customer service area too heavy. 04/25/2006 Closed

060009 11/22/2005 U.S. POST OFFICE CUYAHOGA OH USPS No accessible, customer parking; entrance inaccessible due to 09/19/2006 Closed

FALLS steps; exterior entrance and interior doors too narrow; and no

accessible writing table.

060010 12/08/2005 U.S. POST OFFICE OIlL CITY PA USPS The accessible parking space is not designated by a vertical sign. 05/23/2006 Closed

060011 12/08/2005 YOSEMITE NATIONAL PARK YOSEMITE CA DOI Various 08/25/2010 Under Investigationb

NATIONAL PARK

060012 12/21/2005 DEPARTMENT OF AGRICULTURE OFFICES PORTLAND OR GSA Entrance door to women's rest room too heavy; other interior 04/30/2007 Closed
doors too heavy

060013 12/21/2005 U.S. POST OFFICE LANCASTER CA USPS Entrance inaccessible due to steps. 03/23/2006 Closed

060014 12/22/2005 SOCIAL SECURITY ADMINISTRATION OFFICE  CHARLESTON wv GSA Incufficient clearance at each of two doors in a newly added 07/31/2006 Closed
hallway

060015 01/13/2006  U.S. POST OFFICE INDIANAPOLIS IN USPS Number of accessible, customer parking spaces nonconforming; 06/25/2009 Closed
signage at accessible, customer parking space nonconforming; and
opening force of interior door is heavy.

060016 01/18/2006  U.S. POST OFFICE BROOKLYN NY USPS Entrance has one step. 11/30/2006 Closed

060017 01/25/2006  TVA CENTRAL LABORATORIES SERVICES CHATTANOOGA TN OTHFED Accessible parking spaces nonconforming and insufficient number; 03/28/2006 Closed
sidewalks are in disrepair; no passenger elevator to second floor;
no means of emergency egress from second floor.

060018 02/02/2006  U.S. POST OFFICE WOODSTOCK VA USPS Entrance inaccessible due to steps; handrails on entrance steps 09/28/2006 Closed
non-compliant; heavy entrance doors.

060019 02/14/2006  U.S. POST OFFICE MONTICELLO GA USPS Entrance is inaccessible due to steps. 04/25/2006 Closed
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Compl #

060020

060021

060022
060023
060024
060025
060026

060027

060028
060029

060030

060031

060032

Date Opened

02/14/2006

02/10/2006

02/10/2006
02/10/2006
02/10/2006
02/10/2006
02/22/2006

02/22/2006

02/23/2006
02/23/2006

02/23/2006

03/06/2006

03/09/2006

Building/Facility

U.S. POST OFFICE

STEVEN F. UDVAR-HAZY CENTER, NATIONAL
AIR AND SPACE MUSEUM

MARINE CORPS MUSEUM
POST EXCHANGE

U.S. POST OFFICE
SIDEWALKS

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

HALLIGAN HALL

City

NORTH CANTON

CHANTILLY

PARRIS ISLAND
PARRIS ISLAND
PARRIS ISLAND
PARRIS ISLAND
SEAFORD

DECATUR

LIVE OAK
UNIONTOWN

GREENTOWN

PORTERVILLE

ANNAPOLIS

State

OH

VA

SC
SC
SC
SC
DE

AL
FL
OH

OH

MD

Agency Complaint Issues
USPS Insufficient number of accessible, customer parking spaces;

accessible, customer parking space not located closest to
accessible entrance; nonconforming dimensions of accessible,
customer parking space and access aisle; accessible, customer
parking space and access aisle are not level; access aisle is not part
of accessible route to accessible entrance; nonconforming signage
at accessible, customer parking space; nonconforming curb ramp
adjacent to the accessible, customer parking space; passageway in
front of customer service counter is not at least 48 inches wide; no
accessible writing table; phone, mount to wall, is a nonconforming
protruding object; and telephone books are not provided within
reach ranges.

OTHFED Accessible toilet stalls in rest rooms near the front entrance of the
museum are too small. Doors into rest rooms require excessive
force to oben.

DOD Entrance is not accessible.

DOD Entrance is not accessible.

DOD Entrance is not accessible.

DOD No curb ramps at roadway intersections.

USPS Automatic openers on doors are disengaged, requiring that the be
opened manually; thev are very difficult to open.

USPS There is no accessible, employee parking space.

USPS Nonconforming entrance ramp.

USPS Width of access aisle adjacent to accessible, customer parking

spaces is nonconforming; and signage for accessible, customer

parking spaces is nonconforming.
USPS Ramp at the back of the post office is nonconforming; handrails for

the ramp at the back of the post office are nonconforming; landing
for the ramp at the rear of the post office is nonconforming;
number of accessible, customer parking space is nonconforming;
width of the accessible, customer parking space is nonconforming;
width of the access aisle adjacent to the accessible, customer
parking space is nonconforming; and signage for the accessible,
customer parking space is nonconforming.

USPS Inaccessible entrance; and no accessible, customer parking space.

DOD No accessible route to the second floor of the building; lift exists
but has not been operational for many years; insufficient
manuevering space at rest room door, located at the top of the

stairwawv

Date of Last

Action
11/17/2010

04/06/2006

05/31/2006
05/31/2006
05/31/2006
08/31/2006
04/06/2006

12/10/2010

06/23/2006
08/18/2006

02/25/2008

12/02/2010

10/23/2007

Status

Closed

Closed

Closed
Closed
Closed
Closed
Closed

Closed

Closed
Closed

Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
060033 03/09/2006  U.S. POST OFFICE VERNON NJ USPS Insufficient maneuvering space inside entrance. 04/27/2006 Closed
060034 03/21/2006  U.S. POST OFFICE GLENDALE AZ USPS Heavy interior door. 02/08/2008 Closed
060035 03/23/2006 GOVERNMENT PRINTING OFFICE BOOKSTORE WASHINGTON DC OTHFED Main entrance inaccessible due to steps; alternate entrance with 08/24/2006 Closed
ramp is locked.
060036 03/23/2006  SIDEWALKS PEARL HARBOR HI DOD Flared sides on curb ramp are too steep; no curb ramp on one side 10/30/2007 Closed
of crosswalk.
060037 03/24/2006 NATURE LODGE FRANKLIN PA DOI No accessible parking and no accessible route to entrance due to 09/18/2008 Closed
parking lot and route being composed of loose gravel; no signage
identifying accessible entrance or other accessible building
featiirec
060038 03/28/2006  U.S. POST OFFICE AKRON OH USPS Accessible, customer parking space not located closest to the 10/18/2006 Closed
accessible entrance; and accessible, customer parking space and
access aisle have nonconforming dimensions.
060039 03/30/2006 GRAND ISLAND VETERANS HOME GRAND ISLAND NE VA Salad bar and food cooler in main dining room are out of reach. 08/24/2006 Closed
060040 04/12/2006 COMMISSARY FT. SAM TX DOD Accessible parking is not nearest commissary entrance; insufficient 09/23/2008 Closed
HOUSTON number of accessible spaces, due to commissary employees using
the accessible sbaces.
060041 04/20/2006 ARMSTRONG HALL ATLANTA GA NONFED Four story residence hall is being renovated with no plans for an 06/01/2006 Closed
elevator.
060042 05/04/2006  U.S. POST OFFICE NEENAH WI USPS No accessible entrance ramp; entrance doors too narrow; stamp 09/29/2008 Closed
vending machine too high to reach; and accessible, customer
parking space not located closest to the entrance.
060043 05/04/2006 U.S. POST OFFICE VIRGIN uT USPS No accessible, customer parking space; and no accessible entrance 09/19/2006 Closed
ramp.
060044 05/12/2006  U.S. POST OFFICE BROOKINGS SD USPS Entrance ramp is too steep; entrance ramp handrails are 09/22/2008 Closed
nonconforming; dimensions of the entrance ramp are
nonconforming; maneuvering clearance at the entrance door is
noncnnfarming: and intarinr dnnr ic tan heawwv
060045 05/24/2006  U.S. POST OFFICE BLACKWATER MO USPS There is no accessible entrance ramp. 01/06/2011 Closed
060046 05/24/2006  U.S. POST OFFICE WILTON Wi USPS Entrance is inaccessible. 07/24/2009 Under Investigation
060047 05/31/2006  U.S. POST OFFICE JACKSON NY USPS Entrance inaccessible due to steps. 10/19/2006 Closed
HEIGHTS
060048 06/08/2006 DCMA SOUTHERN VIRGINIA FORT MONROE VA DOD Entrance is not accessible; kitchen counters are too high. 11/19/2010 Under Investigation
060049 06/08/2006 DCMA VIRGINIA MANASSAS VA GSA Rest room stalls too narrow; kitchen counters too high; route from 09/12/2010 Under Investigationb
parking to entrance is too steep.
060050 06/15/2006  GRIDER HILL DOCK AND MARINA ALBANY KY DOD No accessible parking spaces; ramp leading to boat dock is not 11/17/2010 Under Investigation
conforming.
060051 06/16/2006 SLOUGH CREEK CAMPGROUND PERRY KS DOD Toilet and shower facilities are not accessible. 11/17/2010 Under Investigation
060052 06/21/2006 FEDERAL BUILDING BEMIDIJI MN GSA Inaccessible entrance due to removal of ramp; no accessible 02/28/2011 Closed
parking spaces due to construction project.
060053 06/14/2006 U.S. POST OFFICE HARTWELL GA USPS Entrance inaccessible due to steps. 09/19/2006 Closed
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Compl #
060054
060055
060056
060057

060058
060059

060060

060061

060062

Date Opened

06/29/2006
06/28/2006
06/30/2006
07/03/2006

07/06/2006
07/06/2006

07/20/2006

07/20/2006

07/20/2006

Building/Facility
HURRICANE BRIDGE
TENNESSEE VALLEY PARKING AREA
OCEAN BEACH
U.S. POST OFFICE

AIR FORCE 1 PAVILION
AIR ROUTE TRAFFIC CONTROL CENTER

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City
BAXTER
MARIN COUNTY
SAN FRANCISCO
SWEETWATER

SIMI VALLEY
MEMPHIS

BARBERTON

AKRON

AKRON

State

TN

OH

OH

Agency Complaint Issues
DOD Parking is not level; routes to dock and boat ramp are too steep;
ramp to dock is not conforming.
DOl No accessible parking; no accessible route to accessible toilet;
change in level at toilet entrance door.
DOI No accessible route to beach bonfire locations.
USPS Inaccessible entrance due to steps.
OTHFED No accessible route into airplane.
DOT Routes from parking lot too steep and have excessive cross slope.

Interior vertical access requires circuitous route of lifts and a

freight elevator.
USPS Entrance door width nonconforming; interior door heavy; no

accessible writing table; passageway in front of customer service
counters not 48 inches wide; number of accessible, customer
parking spaces nonconforming; accessible, customer parking
spaces not located closest to accessible entrance; dimensions of
accessible, customer parking spaces and access aisles
nonconforming; accessible, customer parking spaces and access
aisles not level; signage for accessible, customer parking space
nonconforming; no accessible route from accessible, customer

parking space to accessible, customer entrance; and built-up curb

ramps nonconforming;

USPS The interior door is heavy; there is no accessible writing table;
accessible, customer parking spaces is not located closest to
accessible entrance; dimensions of accessible, customer parking

spaces is nonconforming; accessible, customer parking spaces and
access aisles is not level; signage for accessible, customer parking

spaces is nonconforming; and the accessible route from the
accessible, customer parking spaces to the accessible customer
entrance is nonconforming.

USPS The clear space between two entrance doors in the series is
nonconforming; the location, dimensions and slope of the
accessible, customer parking spaces are nonconforming; the
signage for the accessible, customer parking spaces is
nonconforming; there is no accessible route from the accessible
customer parking spaces to the entrance; the slope, dimensions,

surface and landings of the curb ramps are nonconforming; and in

the accessible route within the boundary of the site there are
protruding objects and a change of level;

Date of Last
Action
11/16/2010
09/08/2010
11/19/2008
09/19/2006

09/28/2006
09/23/2008

05/04/2007

02/15/2008

02/17/2009

Status
Under Investigation
Under Investigation
Under Investigation

Closed

Closed
Closed

Closed

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
060063 07/26/2006  U.S. POST OFFICE CARMI IL USPS Maneuvering clearance at entrance doors nonconforming; landing 08/07/2008 Closed
at entrance doors too narrow.
060064 07/28/2006  U.S. POST OFFICE SUMMIT LAKE Wi USPS Entrance inaccessible due to steps; and rest room inaccessible. 02/03/2009 Closed
060065 08/08/2006  U.S. POST OFFICE MILFORD OH USPS Interior doors are heavy. 11/15/2006 Closed
060066 08/11/2006  U.S. POST OFFICE RENO NV USPS Number of accessible, customer parking spaces is nonconforming; 11/06/2007 Closed
height of sign for accessible, customer parking space is too low;
and no accessible writing table.
060067 08/21/2006  U.S. CENSUS BUREAU BUILDING SUITLAND MD GSA Door opening force exceeds requirements. 04/30/2007 Closed
060068 08/22/2006  FEDERAL CORRECTIONAL INSTITUTION PETERSBURG VA DOJ An inmate rest room at the garage/landscaping building was 12/22/2006 Closed
recently altered. It was accessible prior to the alteration but is no
longer.
060069 08/23/2006  SANDSTON ELEMENTARY SCHOOL SANDSTON VA NONFED No accessible route to main entrance; only one accessible parking 10/19/2006 Closed
space, which is located in the rear of the building.
060070 08/23/2006  U.S. POST OFFICE RANDLEMAN NC USPS Inaccessible entrance; non-compliant accessible parking 04/06/2007 Closed
060071 09/07/2006  FRISCO FISHING PIER FRISCO NC DOI No lowered railings 01/16/2007 Closed
060072 09/01/2006  BUILDINGS 86 AND 87 SAN FRANCISCO CA OTHFED Non-compliant ramp; non-compliant accessible route; no 09/20/2010 Under Investigation
accessible emplovee entrance or emplovee parking.
060073 09/01/2006  PRESIDIO TRUST OFFICE SAN FRANCISCO CA OTHFED Non-compliant accessible parking; non-compliant accessible route; 09/20/2010 Under Investigation
no accessible employee entrance or accessible employee parking
060074 09/01/2006  PRESIDIO RESIDENCES SAN FRANCISCO CA OTHFED No accessible rental housing units. 09/18/2010 Under Investigation
060075 09/01/2006  FORT POINT PUBLIC REST ROOM FACILITY SAN FRANCISCO CA DOI No accessible parking; non-compliant ramp. 08/18/2010 Under Investigationb
060076 09/08/2006  U.S. POST OFFICE SISTERSVILLE wv USPS Entrance inaccessible due to steps and no ramp. 04/05/2007 Closed
060077 09/12/2006  U.S. POST OFFICE CHRISTENSBURG VA USPS Entrance inaccessible due to steps and no ramp. 04/05/2007 Closed
060078 09/12/2006  U.S. POST OFFICE CHRISTIANSBURG VA USPS Insufficient maneuvering clearance at entrance doors; heavy 10/18/2010 Under Investigation
entrance doors; insufficient number of accessible parking spaces;
existing narking space dimensions hon-comnliant.
060079 09/12/2006  U.S. POST OFFICE BLACKSBURG VA USPS Entrance inaccessible due to steps and no ramp. 10/18/2010 Under Investigation
060080 09/18/2006  PEACHTREE SUMMIT BUILDING ATLANTA GA GSA No accessible rest room on the 9th floor because it has been 03/29/2007 Closed
eliminated as part of a recent construction project.
060081 09/19/2006  CELEBREZZE FEDERAL BUILDING CLEVELAND OH GSA The accessible entrance doors have been removed and replaced 08/21/2007 Closed
with inaccessible, revolving doors.
060082 09/21/2006  U.S. POST OFFICE PENDLETON IN USPS Entrance is inaccessible. 05/04/2007 Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
060083 09/22/2006  U.S. POST OFFICE TOOELE uT USPS Number of accessible, customer parking spaces is nonconforming; 02/22/2008 Closed
dimensions of accessible, customer parking spaces are
nonconforming; accessible, customer parking spaces not located
closest to the accessible entrance; accessible route from the
accessible, customer parking spaces to the entrance has multiple
level changes in the alley and on the sidewalk adjacent to the post
office; entrance ramp is too steep; no clear passageway of 48
inches in front of the customer service counter; and the entrance
door is heavy.
060084 09/26/2006  U.S. POST OFFICE MONOMA Wi USPS Inaccessible entrance. 02/25/2008 Closed
060085 09/27/2006  U.S. POST OFFICE MURRIETA CA USPS Nonconforming number of accessible, customer parking spaces; 06/06/2007 Closed
nonconforming dimensions of accessible, customer parking spaces;
accessible, customer parking spaces not located closest to
accessible, customer entrance; and one writing table not
arcaccihla
060086 09/27/2006  U.S. POST OFFICE SCOTTSDALE AZ USPS No clear passageway in front of the customer service counter of 48 03/12/2007 Closed
inches clear width to permit maneuvering of a wheelchair.
070001 10/17/2006 VA NY HARBOR HEALTHCARE SYSTEM NEW YORK NY VA Insufficient number of accessible parking spaces; no conforming 05/14/2008 Closed
access aisles.
070002 10/18/2006  U.S. POST OFFICE BLAIRSDEN- CA USPS Heavy entrance and interior doors; and landing at top of entrance 02/13/2008 Closed
GRAEAGLE ramp is not level.
070003 10/18/2006 U.S. POST OFFICE SASSAMANSVILLE PA USPS No accessible entrance, due to steps. 04/24/2008 Closed
070004 10/18/2006 SOUTHEASTERN COMMUNITY COLLEGE WHITEVILLE NC NONFED Two-story building has no elevator. 02/09/2007 Closed
070005 10/25/2006  U.S. POST OFFICE MERCER PA USPS No accessible route to entrance, due to stairs. 11/30/2006 Closed
070006 10/27/2006  U.S. POST OFFICE ST. CHARLES IL USPS No accessible, employee parking spaces. 02/08/2008 Closed
070007 11/03/2006  U.S. POST OFFICE COLUMBIA CITY IN USPS Inaccessible entrance due to steps. 03/13/2007 Closed
070008 11/15/2006  U.S. POST OFFICE GLOUCESTER MA USPS Entrance inaccessible due to steps; no level landing area at 04/18/2007 Closed
beginning of rear entrance ramp; rear entrance ramp slope and
width nonconforming; and nonconforming slope of accessible
rante fram NDale Aveniie tn rear entrance ramn
070009 11/21/2006  TRANSPORTATION SECURITY ANCHORAGE AK GSA Parking spaces closest to building are not accessible. 10/14/2010 Under Investigation
ADMINISTRATION
070010 11/21/2006  U.S. POST OFFICE STRASBURG VA USPS Entrance inaccessible due to steps and no ramp 04/04/2007 Closed
070011 11/30/2006 IRVINGTON HIGH SCHOOL IRVINGTON NJ ED The facility has three floors and no accessible means of vertical 05/07/2008 Closed
access.
070012 12/04/2006  USPS P&DC PENSACOLA FL USPS No accessible employee parking. 08/24/2007 Closed
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Compl #

070013

070014

070015
070016
070017

070018
070019
070020
070021
070022

070023
070024
070025

070026
070027
070028
070029

070030

070031

070032

Date Opened

12/07/2006

12/21/2006

01/09/2007
01/10/2007
01/12/2007

01/12/2007
02/07/2007
02/08/2007
02/08/2007
02/08/2007

02/23/2007
02/28/2007
03/08/2007

03/27/2007
04/10/2007
05/08/2007
05/08/2007

05/08/2007

05/11/2007

06/08/2007

Building/Facility

U.S. POST OFFICE

COMMISSARY

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

VETERANS HOSPITAL

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

GRAND CANYON SKYWALK

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City

ABERNATHY

RANDOLPH AFB

FINDLAY
PHOENIX
TYLER

MT. CARROLL
SIDNEY
WINTHROP

BLOOMINGDALE
KANSAS CITY

TONOPAH
RED BUD
CABOT

SIOUX FALLS

HUNTINGDON

CLAYTON

VICTORIA

SACRAMENTO

BAMBERG

State

X

X

OH
AZ
X

IL
OH
ME
NY
MO

NV
IL
AR

SD
AZ
PA
NJ

X

CA

SC

Agency

USPS

DOD

USPS
USPS
USPS

USPS
USPS
USPS
USPS
VA

USPS
USPS
USPS

USPS
DOI
USPS
USPS

USPS

USPS

USPS

Complaint Issues

Non-conforming width, dimensions, slope and location of built-up
curp ramp ajdacent to accessible, customer parking space; no
access aisle; nonconforming dimensions of accessible, customer
parking space; nonconforming signage for the accessible, customer
parking space; inaccessible writing table; and inaccessible service

PP Y

Accessible parking spaces are not the spaces nearest the entrance.

Inaccessible entrance due to steps.

No accessible writing table; and interior doors too heavy.

No accessible, customer parking spaces; and no accessible,
emplovee parking spaces.

Inaccessible entrance due to steps.

Entrance inaccessible due to steps.

No accessible route to entrance due to stairs.

No accessible route into post office.

New double doors in the entrance to the Physical Medicine and
Rehabilitation Department are too narrow and too heavy.

Inaccessible entrance.

Inaccessible entrance due to steps.

The built-up curb ramp in the access aisle adjacent to the
accessible customer parking spaces protrudes into the access aisle
so that the access aisle is not level; and the built-up curb ramp in
the access aisle adjacent to the accessible customer parking spaces
protrudes into the accessible customer parking spaces so that the
accessible customer parking spaces are not level.

Inaccessible entrance due to steps; and no accessible, customer
parking spaces.

Skywalk is inaccessible due to stairs

No accessible route to entrance due to stairs.

No accessible parking; no accessible route from parking lot to
entrance.

No van accessible, customer parking spaces; three access aisles too
narrow; and three access aisle not level due to curb ramp
orotruding into the access aisle.

No accessible, employee parking; no accessible, employee parking
located closest to the accessible employee entrance; and employee

water fountain is nonconforminge.
Front entrance inaccessible due to steps; non-compliant ramp at

rear entrance; no accessible parking spaces

Date of Last

Action
09/12/2008

10/30/2007

08/07/2007
08/07/2007
06/02/2010

07/10/2007
09/22/2008
05/29/2009
04/24/2008
10/30/2007

09/26/2008
02/13/2008
03/12/2009

09/29/2008
06/12/2007
01/17/2008
10/11/2007

01/27/2009

02/04/2011

10/11/2007

Status

Closed

Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Closed
Closed
Closed
Closed

Closed

Under Investigation

Closed
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Compl #

070033

070034

070035

070036

070037
070038

070039

070040

070041

070042
070043

070044

070045

Date Opened

06/26/2007

06/27/2007

07/05/2007

07/17/2007

07/18/2007
07/23/2007

07/24/2007

07/26/2007

08/06/2007

08/06/2007
08/07/2007

08/14/2007

08/14/2007

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

POLK CHILD DEVELOPMENT CENTER

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

HOOPA VALLEY HIGH SCHOOL

FOX LAKE PUBLIC LIBRARY

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City

PORT
TOWNSEND

SOUTH
MILWAUKEE

FORT CAMPBELL

KITTANNING

RAYMOND
WAIPAHU

HOOPA

FOX LAKE

LEXINGTON

VERNON
ENNIS

GROVE

DUNEDIN

State

WA

WI

KY

PA

WA
HI

CA

WI

KY

>
X

OK

FL

Agency

USPS

USPS

DOD

USPS

USPS
USPS

NONFED

NONFED

USPS

USPS
USPS

USPS

USPS

Complaint Issues

Inaccessible entrance due to steps; and nonconforming rear
loading dock ramp, which is being used as the accessible entrance

ramp.
Nonconforming maneuvering clearance at entrance door.

No accessible parking; no accessible route from parking lot to
entrance; entrance doors (in series) are heavy and narrow; floors

inside entrance are slinnerv when wet.
No accessible parking and no accessible route from parking to the

entrance.
Inaccessible entrance due to steps.
Accessible, customer parking spaces not located closest to

accessible customer entrance.
Number and configuration of accessible parking not conforming;

drinking fountains; gymnasium lacks accessible seating and stage is
inaccessible; fire alarms do not have visual alarms and pull boxes
inaccessible; no areas of rescue assistance; walkways between
academic and recreation facilities exceed maximum running and
cross slopes.

Exterior and interior door handles nonconforming; exterior
entrance door threshold too high; interior doors heavy; space
between exterior entrance doors and interior doors
nonconforming; width of entrance doors to men's and women's
restrooms too narrow; height of refererence desk computer too
high; height of checkout desk too high; and no accessible route to

Threshold at exterior entrance doorway too high; opening force of
exterior entrance door too heavy.

Inaccessible entrance due to steps.

No accessible customer entrance ramp; no accessible customer

parking spaces.
Height of operating buttons to open the interior and exterior

entrance doors is too high on the door frame; and height of the

service counter is too high.
Interior door is heavy; no accessible writing table; no clear

passageway in front of the customer service coutners to permit
maneuvering of a wheelchair; no level landing at entrance;
maneuvering clearance at entrance nonconforming; one of the
accessible, customer parking spaces not located closest to the
accessible customer entrance and does not have an adjacent curb

Date of Last

Action
05/28/2008

02/14/2008

04/24/2008

01/17/2008

08/24/2007
09/11/2008

04/23/2008

10/30/2007

02/20/2008

09/05/2008
02/20/2008

09/22/2008

11/22/2010

Status

Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed
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Compl #

070046

070047

070048
070049
070050

070051

070052

070053
070054
080001
080002
080003
080004
080005
080006
080007

080008

080009

Date Opened

08/17/2007

08/21/2007

08/23/2007
08/23/2007
08/29/2007

09/27/2007

09/27/2007

09/27/2007
09/28/2007
10/03/2007
10/10/2007
10/11/2007
11/01/2007
12/13/2007
12/04/2007
12/04/2007

12/13/2007

12/20/2007

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

BRASSTOWN BALD TRAILHEAD

U.S. POST OFFICE
WAWONA HOTEL

U.S. POST OFFICE

UNIVERSITY OF COLORADO AT COLORADO

SPRINGS

U.S. POST OFFICE

U.S. POST OFFICE

COMMISSARY

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

AMC TERMINAL/DV LOUNGE & PUBLIC

LOUNGE

U.S. POST OFFICE

City

PFLUGERVILLE

SANGER

CHATTAHOOCHE
E NATIONAL

FOREST
ROSELLE

YOSEMITE

NATIONAL PARK
FOREST GROVE

COLORADO
SPRINGS

WEBSTER
GREENFIELD

FT.
LEAVENWORTH

SOUTH LIMA
BARRE

CABOT
SWARTHMORE
DAVENPORT

MONTICELLO

KADENA AIR
BASE, OKINAWA,

1P
SOUTH HADLEY

State

X

CA

GA

NJ

CA

OR

co

NY
OH
KS
NY
VT

AR

PA

IN

JP

MA

Agency

USPS

USPS

OTHFED
USPS
DOI

USPS

NONFED

USPS
USPS
DOD
USPS
USPS
USPS
USPS
USPS
USPS

DOD

USPS

Complaint Issues

Interior door is too heavy; and the space between the exterior
entrance door and the interior door is nonconforming for two

doors in series.
No accessible route from accessible, customer parking space to

customer entrance; no level landing at customer entrance; no clear
width in front of customer service counter; no accessible, customer
service counter; and no accessible writing table.

No accessible route between parking lot and picnic area; no
accessible picnic tables.

No accessible route to entrance, due to stairs.
No accessible guest rooms

Interior doors are heavy; and no clear passageway in front of
customer service counters of 48 inches clear width to permit

maneuvering of a wheelchair.
Lack of accessible parking on campus; first floor toilet rooms in

University Center not accessible; elevator of 2nd floor Columbine

Hall not accessible.
Doors are old and always broken down.

Inaccessible entrance due to steps.
Accessible parking spaces are not the spaces nearest the entrance.

Entrance inaccessible due to stairs; entrance door is too narrow;

insufficient maneuvering space inside the building.
Parking spaces are not the spaces nearest the accessible entrance;

insufficient number of accessible spaces.
Nonconforming curb ramp in access aisle; and no accessible route

to customer entrance.
Lift to entrance is broken with no other means of access; doors are

too heavv: no accessible writing table.

Opening force of interior door heavy.

Opening force of two sets of interior doors heavy; slope of
entrance ramp too steep; and maneuvering clearance at entrance

nonconforming.
Facility is being renovated but design calls for alternate accessible

toilet stall rather than the standard accessible toilet stall.

Insufficient maneuvering space at entrance door to service lobby;
service counters too high.

Date of Last

Action
03/31/2008

06/02/2010

02/19/2010
01/17/2008
08/24/2010

10/28/2008

01/23/2008

05/14/2008
01/15/2008
04/24/2008
04/24/2008
01/17/2008
11/29/2007
05/29/2009
04/10/2008
08/31/2009

10/27/2010

04/24/2008

Status

Closed

Closed

Under Investigationb
Closed
Under Investigationb

Closed

Closed

Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Under Investigation

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
080010 04/24/2008  U.S. POST OFFICE NARRAGANSETT RI USPS Entrance ramp not conforming; insufficient maneuvering space at 05/14/2008 Closed
doors; keypad at door is too high; doors too narrow; work surfaces
are too high; handrails on exterior stairs not conforming.
080011 01/08/2008  USPS PROCESSING & DISTRIBUTION CENTER  LAS VEGAS NV USPS Three sets of heavy interior employee doors; and no accessible, 01/28/2011 Under Investigation
employee parking spaces in south employee parking lot.
080012 01/09/2008 U.S. POST OFFICE CHICAGO IL USPS No accessible writing table; exterior customer entrance door is 02/10/2009 Closed
heavy.
080013 01/31/2008  SOCIAL SECURITY ADMINISTRATION BALTIMORE MD GSA Non-compliant accessible parking 09/27/2010 Under Investigationb
BUILDINGS
080014 01/31/2008 SOCIAL SECURITY ADMINISTRATION BALTIMORE MD GSA Non-compliant accessible parking spaces 09/27/2010 Under Investigationb
080015 01/31/2008  SOCIAL SECURITY ADMINISTRATION BALTIMORE MD GSA Non-compliant accesssible parking spaces 09/27/2010 Under Investigationb
080016 02/05/2008 POST EXCHANGE SCHOFIELD HI DOD Womens' rest rooms do not have sufficient maneuvering space, 12/02/2010 Closed
BARRACKS due to baby chairs/changing tables located within; automatic door
openers at store entrance do not function; entrance door to PX
rnmnlp\{ iQ tnn narrnw
080017 02/05/2008  U.S. POST OFFICE FOXBORO MA USPS Insufficient accessible parking; only one accessible parking space, 08/10/2009 Closed
which is poorly marked; route between parking and entrance is not
conforming; entrance doors not conforming; nonconforming
colinter heicht and antnmated kincke
080018 02/06/2008 U.S. POST OFFICE EAST TEXAS PA USPS No accessible, customer parking space; and heavy interior door. 03/03/2009 Closed
080019 02/19/2008  NATIONAL GALLERY OF ART - EAST BUILDING WASHINGTON DC OTHFED Main entrance is inacessible (revolving door). 10/29/2010 Under Investigation
080020 02/20/2008 U.S. POST OFFICE LITTLE ROCK AR USPS Interior door is heavy; requested voluntary corrective action: 05/05/2008 Closed
signage permitting service animals in post office.
080021 03/06/2008 MASSASOIT COMMUNITY COLLEGE BROCKTON MA NONFED No Braille signs on classroom doors; sidewalks cracked and difficult 05/14/2008 Closed
to use by people with mobility impairments.
080022 03/07/2008 U.S. POST OFFICE JEFFERSONVILLE IN USPS Two accessible, customer parking spaces not located closest to 02/17/2009 Closed
accessible customer entrance; no accessible route from on of the
accessible, customer parking spaces to accessible customer
entrance; interior door heavy; and no accessible writing table.
080023 03/20/2008  U.S. POST OFFICE EL PASO AR USPS No accessible, customer parking space and adjacent access aisles; 02/17/2009 Closed
and nonconforming curb ramp near customer entrance.
080024 03/20/2008 U.S. POST OFFICE INDEPENDENCE 1A USPS Inaccessible customer entrance due to steps. 06/17/2008 Closed
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Compl #

080025

080026
080027

080028

080029

080030
080031

080032

080033

080034

080035
080036
080037

Date Opened

03/21/2008

04/24/2008
04/10/2008

04/09/2008

04/17/2008

04/17/2008
04/22/2008

04/30/2008

05/02/2008

05/06/2008

05/09/2008
05/09/2008
05/12/2008

Building/Facility

U.S. POST OFFICE

TUCSON FEDERAL BUILDING

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

POST EXCHANGE

U.S. POST OFFICE

U.S. POST OFFICE

DEPARTMENT OF TRANSPORTATION
HEADQUARTERS BUILDING

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

City

KELLER

TUCSON
SHARON

CORTE MADERA

BARRYVILLE

FORT
LEAVENWORTH
NEW YORK

NORWOOD

WASHINGTON

CEDARVILLE

HERMITAGE
OCEANSIDE
BASEHOR

State

AZ
MA

CA

NY

KS

NY

MO

DC

AR
CA
KS

Agency

USPS

GSA
USPS

USPS

USPS

DOD
USPS

USPS

GSA

USPS

USPS
USPS
USPS

Complaint Issues

Nonconforming access aisle; nonconforming curb ramp which
protrudes into access aisle; nonconforming signage for accessible,
customer parking space; and landing at entrance door not level.

Non-compliant rest rooms, entrance ramp, and signage
No accessible parking; no accessible route from parking to

entrance.
Nonconforming accessible, customer parking spaces;

nonconforming location of accessible, customer parking spaces;
access aisles and curb ramps adjacent to accessible, customer
parking spaces too steep and have nonconforming width and
landings; no accessible route from the accessible, customer parking
spaces to the entrance; heavy interior doors; no accessible writing
table; no accessible customer service counter; and no accessible
route within site from publi sidewalk to accessible customer
entrance.

No accessible parking; entrance ramp too steep with one-inch
change in level at top; entrance door too heavy; service counter

too high: mail droo too high.
Accessible parking spaces are not the spaces nearest the entrance.

Lift at entrance is broken. Facility has sufficient space at entrance

for a ramp to have been installed.
No accessible route from public street and sidewalk to customer

entrance; no accessible customer entrance; and no accessible,

customer parkine space.
Entrance ramp too steep; snack bar counter too high; cafeteria

salad bar not within reach ranges; no visual communication in
stairwell areas of refuge; elevators have no audible signals; pantry
sinks are not accessible; interior doors are too heavy.

No accessible route from the public street to the accessible
customer entrance; in accessible route to accessible customer
entrance, change in level greater than 1/2 inch at sidewalk in front
of accessible custmer entrance; heavy interior door; no accessible
writing table; no accessible service counter; and no accessible,

e D N

No accessible, customer parking space.

No accessible customer entrance.

Heavy interior door; and nonconforming interior door closer (too
fast).

Date of Last

Action
08/25/2009

12/16/2010
08/28/2008

04/21/2011

09/30/2009

10/26/2010
12/07/2010

12/13/2010

10/04/2010

02/25/2009

08/04/2008
09/30/2008
09/05/2008

Status

Closed

Under Investigation
Closed

Under Investigation

Closed

Under Investigation
Closed

Closed

Under Investigation

Closed

Closed
Closed
Closed
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Compl #

080038

080039
080040
080041

080042

080043

080044
080045
080046
080047

080048

080049

080050

080051

080052

090001

Date Opened

05/14/2008

06/26/2008
06/26/2008
07/16/2008

07/25/2008

07/25/2008

07/25/2008
08/05/2008
08/05/2008
08/05/2008

08/25/2008

09/19/2008

09/25/2008

09/25/2008

09/30/2008

10/20/2008

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. CUSTOMS AND IMMIGRATION SERVICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE

PICERNE MILITARY HOUSING

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

INTERNAL REVENUE SERVICE

METCALFE FEDERAL BUILDING

City

MAYSVILLE

FAR ROCKAWAY
INDIANAPOLIS

SIOUX FALLS

FLEMINGSBURG

JAMESTOWN

SEABROOK
EASTABUCHIE
ELGIN

PETAL

FORT MEADE

PALM BEACH

PURVIS

ELLISVILLE

SAINT
PETERSBURG

CHICAGO

State

NY
IN
SD

KY

ND

X
MS
X
MS

MD

FL

MS

MS

FL

Agency

USPS

USPS
USPS
GSA

USPS

USPS

USPS
USPS
USPS
USPS

DOD

USPS

USPS

USPS

OTHFED

GSA

Complaint Issues

Nonconforming maneuvering clearance at accessible customer
entrance; width of landing at accessible customer entrance too
narrow; nonconforming height of threshold at doorway of
accessible customer entrance; nonconforming slope of raised
threshold and floor level changes at doorway of accessible
customer entrance; and narrow sidewalk adjacent to post office

SR -~ ea _a

Entrance inaccessible due to steps and no ramp
Heavy interior door; and no accessible writing table.
Non-conforming accessible parking; non-conforming entrance

Inaccessible entrance due to steps; narrow width of accessible
route from accessible, customer parking space to customer
entrance; and accessible route from accessible, customer parking

<nare tn riictamer entrance ic nnt level
Heavy interior doors; and nonconforming slope of route from

accessible, customer parking space to customer entrance.

Heavy interior door; and no accessible writing table.

No accessible, customer parking space and signage.

Inaccessible entrance due to steps.

No accessible, customer parking space and signage; no van
accessible, customer parking space and signage; and no accessible

customer service counter.
No entrance ramp; no accessible parking; no accessible restroom

on the first floor; no accessible route from the first floor to the
second floor; and no accessible route from the townhouse to the

nithlic area [re emeroencv evariiatinn)
Inaccessible entrance due to steps; and no accessible, customer

parking space.
No van accessible, customer parking space; access aisle is not level;

curb ramp adjacent to access aisle is nonconforming; and no

accessible customer service counter.
No van accessible, customer parking space; access aisle adjacent to

accessible, customer parking space is not level; curb ramp adjacent
to access aisle is nonconforming; and no accessible, customer

carvire rniinter
No level landing at entrance; insufficient maneuvering clearance in

rest room stalls; rest room sink heigh and clearance non-compliant

Rest room entrance doors are too heavy and have insufficient
maneuvering clearance

Date of Last

Action
12/07/2010

12/23/2008
10/06/2008
10/06/2010

09/05/2008

09/18/2009

01/27/2009
02/17/2009
09/05/2008
01/14/2009

11/19/2010

11/29/2010

05/15/2009

05/15/2009

09/09/2010

10/06/2010

Status

Under Investigation

Closed
Closed
Under Investigationb

Closed

Closed

Closed
Closed
Closed
Closed

Under Investigation

Under Investigation

Closed

Closed

Under Investigation

Under Investigationb
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Compl #
090002

090003
090004

090005

090006

090007

090008
090009
090010
090011
090012
090013

090014

090015

090016

Date Opened

10/17/2008
10/21/2008
10/23/2008

10/23/2008

10/23/2008

12/15/2008

12/16/2008
12/15/2008
12/15/2008
01/15/2009
01/15/2009
01/15/2009

01/15/2009

01/26/2009

01/26/2009

u.s.
u.s.
u.s.

u.s.

u.s.

u.s.

LITTLE ROCK AIR FORCE BASE

u.s.
u.s.
u.s.
u.s.
u.s.

u.s.

u.s.

u.s.

Building/Facility

POST OFFICE
POST OFFICE
POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE
POST OFFICE
POST OFFICE
POST OFFICE
POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

City
PALM COAST

CLYDE
SUMRAIL

COLUMBIA

SHERWOOD

JACKSONVILLE

LITTLE ROCK
ABERDEEN
ANDOVER
TAUNTON
FALL RIVER

PLYMOUTH

NEW BEDFORD

HATTIESBURG

SARGENT

State
FL

OH
MS

MS

AR

AR

AR
MD
MA
MA
MA

MA

MA

MS

NE

Agency

USPS
USPS
USPS

USPS

USPS

USPS

DOD
USPS
USPS
USPS
USPS

USPS

USPS

USPS

USPS

Complaint Issues

Interior door is heavy.

Inaccessible entrance due to steps.

No accessible, customer service counter; access aisle not level; and
curb ramp adjacent to access aisle nonconforming.

No van accessible customer parking space; narrow access aisle; no
vertical signage for accessible, customer parking spaces; and no

accessible. customer service counter.
Access aisle adjacent to accessible, customer parking spaces not

level; curb ramp nonconforming.
Accessible route to customer entrance too steep; access aisle

adjacent to accessible, customer parking space not level; curb
ramp adjacent to accessible, customer parking space and access
aisle nonconforming; accessible customer parking space not
located closest to accessible customer entrance; slope of
temporary wooden ramp to customer entrance is too steep; Retail
Services Trailer: no accessible, customer parking space and access
aisle located closest to entrance; no level landing at beginning of
wooden entrance ramp; slope of wooden entrance ramp too steep;
thresholds at entrance and exit doors too high; hardware at
entrance and exit doors nonconforming; and nonconforming clear
passageway in front of customer service counters.

Nonconforming curb ramps or lack of curb ramps at crosswalks and

intersections on Arnold Drive.

Entrance has stairs and no ramp

Heavy interior entrance doors

Inaccessible entrance; no accessible, customer parking spaces; no

accessible customer service counter.
No accessible customer entrance; and no accessible, customer

parking spaces.
No accessible customer entrance; and no accessible, customer

parking spaces.
No accessible, customer parking spaces; no accessible customer

entrance; and no accessible customer service counters.

Entrance inaccessible due to steps; no van accessible customer
parking space; accessible, customer parking spaces does not have
an adjacent access aisle or curb ramp; and no accessible, customer

cervire rnlinter
Inaccessible entrance due to steps.

Date of Last

Action
02/13/2009
01/27/2009
05/15/2009

03/06/2009

04/23/2010

03/30/2010

11/18/2010
02/24/2009
10/18/2010
09/19/2010
09/29/2010
10/18/2010

09/20/2010

08/19/2009

08/19/2009

Status
Closed

Closed
Closed

Closed

Closed

Closed

Under Investigation
Closed
Under Investigation
Under Investigation
Under Investigation

Under Investigation

Under Investigation

Closed

Closed
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Compl #
090017
090018

090019
090020

090021
090022
090023

090024

090025

090026

090027

090028

090029

090030

Date Opened

03/05/2009

03/31/2009
03/16/2009
03/25/2009

04/27/2009
04/27/2009
05/01/2009

05/05/2009

05/29/2009

06/02/2009

06/03/2009

06/04/2009

06/17/2009

06/30/2009

SOCIAL SECURITY ADMINISTRATION

JENNINGS RANDOLPH FEDERAL CENTER
u.s.
u.s.

u.s.
u.s.
u.s.

u.s.

u.s.

u.s.

u.s.

u.s.

u.s.

u.s.

Building/Facility

POST OFFICE
POST OFFICE

POST OFFICE
POST OFFICE
POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

City
ANTIOCH
ELKINS

TUCSON
HARTWELL

MIAMI
MIAMI
VALLEY SPRINGS

SAN ANTONIO

KITTANNING

DICKSON

SCHENEVUS

PHILADELPHIA

SEWARD

MORENO VALLEY

State

CA

A%

AZ
GA

FL
FL
CA

>

PA

TN

NY

PA

AK

CA

Agency
GSA
GSA

USPS
USPS

USPS
USPS
USPS

USPS

USPS

USPS

USPS

USPS

USPS

USPS

Complaint Issues

Curb ramp protrudes into accessible parking space; parking space
signage obscured by vehicle parked in space.

Lack of accessible parking spaces

Interior door is too heavy.

Entrance inaccessible due to steps; interior door heavy; bathroom
entrance on lower level inaccessible due to steps; and no
accessible route to offices on lower level.

No accessible, customer service counter.

No accessible, customer service counter.

Maneuvering clearance at exterior entrance door nonconforming;
no accessible writing table; and no accessible customer service

counter.
No accessible route provide from the public street and sidewalk to

the customer entrance; heavy interior doors; and no accessible
customer service counter

Inaccessible entrance due to stairs and no ramp

Landings adjacent to two parallel curb ramps not level; accessible
customer parking sapces not located closest to the accessible
customer entrance; and, regarding the accessible route from the
accessible customer parking spaces, the cross slope is too steep.

Entrance inaccessible due to stairs and no ramp
Inaccessible exterior entrance due to steps; inaccessible interior
customer entrance due to steps; no accessible writing table; and

no accessible customer service counter.
Width of clear passageway in front of customer service counters to

permit maneuvering of a wheelchair is nonconforming.

Height of accessible customer service coutner nonconforming;
slope of entrance ramp to customer entrance nonconforming;
accessible customer parking space located closest to customer
entrance; striping nonconforming and width of accessible route in
front of parking space nonconforming; second accessible customer
parking space in customer parking lot: not located closest to
accessible customer entrance, access aisle width nonconforming;
height of signage nonconforming, surface not level due to defects
in asphalt, surface not level due to horizontal swail, and width of
accessible route in front of parking space nonconforming; no
accessible employee parking space in employee parking lot; and
sloe, width and rise of employee entrance ramp nonconforming.

Date of Last
Action

12/17/2010
12/31/2009

05/08/2009
03/07/2011

08/19/2009
06/26/2009
06/11/2010

08/19/2009

08/06/2009

03/05/2010

12/21/2010

09/16/2009

11/02/2010

03/08/2011

Status
Under Investigation
Closed

Closed
Under Investigation

Closed
Closed
Closed

Closed

Closed

Closed

Under Investigation

Closed

Closed

Under Investigation
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Compl #

090031

090032
090033

090034

090035

090036
090037

090038
090039
090040

090041

090042

090043

Date Opened

06/30/2009

06/30/2009
07/08/2009

07/22/2009

08/11/2009

08/11/2009
08/11/2009

08/11/2009
08/12/2009
08/13/2009

08/27/2009

08/28/2009

08/28/2009

u.S.
u.s.

u.s.

u.s.

u.s.
u.s.

u.s.
u.s.
u.s.

u.S.

u.s.

u.s.

Building/Facility

. POST OFFICE

POST OFFICE
POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE
POST OFFICE

POST OFFICE
POST OFFICE
POST OFFICE

POST OFFICE

POST OFFICE

POST OFFICE

City

ELBERTON

RENO
COLEMAN

GARDEN GROVE

LAKE HAVASU
CITY

ALPINE
TEMPE

TEMPE
CAMERON
CARROLLTON

RICHTON

NEW AUGUSTA

HUDSON

State

GA

NV
TX

CA

AZ

X
AZ

AZ
X
GA

MS

MS

Agency

USPS

USPS
USPS

USPS

USPS

USPS
USPS

USPS
USPS
USPS

USPS

USPS

USPS

Complaint Issues

No accessible entrance due to steps at the front entrance; no
accessibl entrance due to steps at the side entrance; two interior
doors heavy; accessible route between exterior entrance doors and
itnerior doors nonconforming; no accessible writing table; and no
accessible customer service counter.

No accessible customer service counter.

No accessible customer entrance due to steps; interior door too
heavy; no accessible writing table; no accessible customer service
counter; no accessible employee entrance; and no accessible
employee parking space in employee parking lot.

Customer entrance inaccessible due to steps; no accessible route
from the two accessible, customer parking spaces to the customer
entrance; no curb ramps adjacent to the two accessible, customer
parking spaces; interior doors are heavy; no accessible customer
writing table; and no accessible customer service counter.

Clear passageway in front of customer service counter is less than
48 inches clear width; no accessible writing table; and no
accessible customer service counter.

Opening force of interior doors is heavy.

Width of the exterior customer entrance door too narrow; width of
security barrier obstructs the accessible route to the customer
service counters.

Heavy opening force of interior doors.

Inaccessible entrance due to steps.

Nonconforming curb ramps and signage adjacent to accessible
customer parking spaces; and nonconforming van accessible
customer parking space, access aisle, curb ramp and signage.

Accessible customer parking space not located closest to the
accessible customer entrance; no van accessible customer parking

snace: and no accessible customer service counter.
Nonconforming curb ramp adjacent to accessible, customer

parking space and access aisle; and no signage for the van

accessible customer narking snace.
Nonconforming accessible customer parking spaces; and

nonconforming signage for accessible customer parking spaces.

Date of Last

Action
02/03/2010

08/26/2009
02/03/2010

05/26/2010

05/05/2010

12/30/2009
10/20/2009

02/03/2010
10/06/2009
06/23/2010

02/15/2011

12/13/2010

10/08/2010

Status

Closed

Closed
Closed

Closed

Closed

Closed
Closed

Closed
Closed
Closed

Under Investigation

Closed

Closed
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
090044 08/28/2009  U.S. POST OFFICE GULFPORT MS USPS Accessible, customer parking space not located clsoest to the 04/20/2011 Closed
accessible customer entrance; no van accessible, customer parking
space; and exterior entrance door is nonconforming.
090045 08/28/2009  ALTON ILLINOIS NATIONAL CEMETARY ALTON IL VA Inaccessible route to and on monument. 12/13/2010 Closed
090046 09/02/2009  U.S. POST OFFICE AFTON 1A USPS Heavy interior door; and no accessible service counter. 03/30/2010 Closed
090047 09/15/2009  OFFICER POOL VIRGINIA BEACH VA DOD Inaccessible entrance to restrooms and inaccessible stalls in 11/18/2010 Under Investigation
restrooms.
090048 09/17/2009  U.S. POST OFFICE BROOKINGS SD USPS Maneuvering clearance at exterior cusotmer entrance door from 06/01/2010 Closed
entrance ramp nonconforming; exterior customer entrance door
has nonconforming latch approach, pull side is not from left to
right; opening force of south and north inteiror doors too heavy;
no accessible writing table; and no accessible customer service
0950049 09/29/2009  U.S. POST OFFICE UNIONTOWN PA USPS Insufficient maneuvering clearance at entrance doors; heavy 10/13/2010 Under Investigation
interior entrance door
090050 09/30/2009  U.S. POST OFFICE JACKSON NY USPS Entrance inaccessible due to stairs and no ramp 04/16/2010 Closed
HEIGHTS
090051 09/30/2009 U.S. POST OFFICE MILLVILLE PA USPS There are no accessible employee parking spaces 12/07/2010 Closed
100001 10/13/2009 U.S. POST OFFICE EAST RI USPS Entrance inaccessible due to steps and no ramp. 01/20/2010 Closed
PROVIDENCE
100002 10/22/2009  U.S. POST OFFICE STEVENSON WA USPS Dimensions of the accessible, customer parking space are 02/01/2011 Under Investigation
nonconforming; adjacent to the accessible, customer parking
space, there is a gas meter which protrudes into this space; there is
a storm drain on the surface of the accessible, customer parking
space which has nonconforming openings; and the accessible route
from the accessible, customer parking space to the accessible
cusotmer exterior entrance is nonconforming.
100003 10/30/2009  U.S. POST OFFICE LUCEDALE MS USPS No van accessible parking space signage; and built-up curb ramp 01/24/2011 Closed
protrudes into access aisle of accessible parking space.
100004 11/02/2009 U.S. POST OFFICE JAMESTOWN ND USPS Heavy interior door. 03/05/2010 Closed
100005 11/18/2009 U.S. POST OFFICE LAMONT FL USPS Dimensions of van accessible, customer parking space 04/06/2010 Under Investigation
noncompliant; route between van accessible, customer parking
space and entrance door has insufficient clearance due to a sign in
the route; and entrance door hardware noncompliant.
100006 12/30/2009 U.S. POST OFFICE SMITHFIELD VA USPS Entrance inaccessible due to steps and no ramp 04/16/2010 Closed
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Compl #

100007

100008
100009

100010

100011

100012
100013

100014

100015

100016

100017

100018

100019

100020

Date Opened

01/07/2010

01/13/2010
01/29/2010

01/25/2010

01/25/2010

02/01/2010
02/17/2010

02/17/2010

03/09/2010

02/22/2010

03/18/2010

04/16/2010

04/16/2010

04/16/2010

Building/Facility

U.S. POST OFFICE

ARMY SPECIAL OPERATIONS BATTLE

COMMAND TRAINING CENTER
NORTH PARKING GARAGE, FRANCIS PERKINS

BUILDING
U.S. POST OFFICE

U.S. POST OFFICE

U.S POST OFFICE
U.S. POST OFFICE

USPS SOUTHERN MARYLAND VEHICLE
MAINTENANCE FACILITY

U.S. POST OFFICE

MONONGAHELA NATIONAL FOREST SERVICE

HEADQUARTERS
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City

TACOMA

FORT BRAGG
WASHINGTON

HEIDELBERG

SANDERSVILLE

PITTSTON
FOREST GROVE

CAPITAL HEIGHTS

ROHNERT PARK

ELKINS

CHICAGO

CARSON

MENDENHALL

MAGEE

State

WA

NC

DC

MS

MS

PA
OR

MD

CA

WV

MS

MS

MS

Agency

USPS

DOD
GSA

USPS

USPS

USPS
USPS

USPS

USPS

GSA

USPS

USPS

USPS

USPS

Complaint Issues

Heavy interior door; no accessible writing table; nonconforming
accessible, customer parking space: no access aisle,

nonconforming curb ramp; and not marked with lines to define its
width
No accessible route from parking lot to entrance.

The location, configuration, and number of accessible parking

spaces in the north parking garage is non-compliant
Accessible, customer parking space not located closest to the

accessible customer entrance; no access aisle adjacent to the
accessible, customer parking space; and accessible customer
parking space identification sign does not include the International

Qumhanl Af Arraccihility

No van accessible, customer parking space and ajoining access
aisle; no accessible route from the customer parking spaces to the
accessible entrance; and the cusotmer parkin gspaces arelocated
on a gravel surface which is not a stable, firm and slip resistant

ciirfara

Entrance inaccessible due to steps and no ramp

Nonconforming dimensions of accessible, customer parking space;
inaccessible customer entrance; and nonconforming dimensions of
the space between the exterior customer entrance door and the

interiar daor
Nonconforming number of accessible, employee parking spaces in

the employee parking lots adjacent to the Vehicular Maintenance

Facilitv and the Processing plant.
Nonconforming exterior door closer.

Non-compliant accessible rest rooms; no accessible rest rooms

Curb ramp adjacent to accessible, customer parking space has
nonconforming ground surface and nonconforming landing.

Nonconforming curb ramp; no accessible route from accessible
customer parking space to customer entrance; no signage at

accessible. customer narking snace.
Nonconforming curb ramp; no accessible route from accessible

customer parking to customer entrance; no accessible customer

service counter.
Nonconforming curb ramp; access aisle not level; no accessible

route from accessible, customer parking space to customer
entrance; no signage at accessible, customer parking space.

Date of Last

Action
10/20/2010

11/19/2010
10/19/2010

12/01/2010

11/15/2010

04/16/2010
08/05/2010

11/16/2010

06/11/2010

03/02/2011

05/24/2010

11/15/2010

11/17/2010

04/18/2010

Status

Closed

Under Investigation
Under Investigation

Closed

Under Investigation

Closed
Closed

Closed

Closed

Under Investigationb

Closed

Closed

Closed

Under Investigation
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Compl #
100021

100022

100023

100024
100025
100026
100027

100028
100029

100030
100031
100032

100033
100034

100035

100036

100037

100038

100039

Date Opened

04/16/2010

04/23/2010

05/10/2010

05/13/2010
05/12/2010
05/12/2010
05/27/2010

06/09/2010
06/09/2010

06/17/2010
06/18/2010
06/22/2010

06/28/2010
07/20/2010

07/20/2010

07/20/2010

07/20/2010

08/02/2010

08/04/2010

Building/Facility
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

SALT SPRINGS CAMPGROUND
SALT SPRINGS RECREATION AREA
U.S. POST OFFICE

U.S. POST OFFICE
FEDERAL COURTHOUSE/POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
VA MEDICAL CENTER

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City
MIZE

MANGO

LAKE HAVASU
CITY

SLATINGTON

LAKE HAVASU

Ty
MANHATTAN
SALISBURY

FOREST HILLS
LANCASTER
OMAHA

WINAMAC
NICHOLSON

MC NEILL

POPLARVILLE

LUMBERTON

OVETT

SAUCIER

State

MS

FL

AZ

PA

FL

FL

AZ

NY
MD

NY
CA
NE

IN
MS

MS

MS

MS

MS

MS

Agency
USPS

USPS

USPS

USPS
OTHFED
OTHFED

USPS

USPS
GSA

USPS
USPS
VA

USPS
USPS

USPS

USPS

USPS

USPS

USPS

Complaint Issues

No accessible, customer parking space; no accessible route from

customer parking to customer entrance.
Accessible, customer parking space not located closest to

accessible customer entrance; heavy interior door; no accessible
writing table; and no accessible cusotmer service counter.

No van accessible customer parking space; and nonconforming
signage for four accessible, customer parking spaces.

Interior door heavy; and no accessible customer service counter.

Non-compliant accessible parking space; route to station entrance

building; handrails on stairs
No accessible route from parking area to store entrance; no

accessible picnic tables or trash recepticals on route.
Nonconforming hardware on exterior customer entrance door and

no accessible customer service counter.
Inaccessible customer entrance due to steps.
No accessible parking spaces in the lot adjacent to the building

entrance ramp

Interior door heavy; no accessible writing table.

No accessible, customer parking spaces.

Nonconforming number of employee, accessible parking spaces in

the different parking facilities (spaces and structures).

Inaccessible exterior customer entrance due to steps.
No van accessible customer parking space, access aisle and
signage; and nonconforming width of accessible, customer parking

space.
No van accessible, customer parking space, access aisle and

signage; and nonconforming curb ramp adjacent to accessible,

customer narking snace.
No van accessible, customer parking space, signage and access

aisle; and no accessible customer service counter.
No van accessible, customer parking space, signage and access

aisle; and nonconforming curb ramp in access aisle adjacent to

accessible customer parking snace.
No accessible, customer parking space; no van accessible,

customer parking space; and no accessible route from the

customer narking lot to the customer entrance.
No accessible customer service counter; no signage for van

accessible customer parking space.

Date of Last
Action
03/16/2011

11/08/2010

12/28/2010

12/21/2010
01/31/2011
01/31/2011
08/05/2010

11/15/2010
02/28/2011

04/12/2011
08/05/2010
11/02/2010

02/02/2011
03/16/2011

11/12/2010

09/27/2010

03/21/2011

03/30/2011

03/29/2011

Status
Closed

Closed

Closed

Closed
Under Investigation
Under Investigation

Closed

Closed
Closed

Closed
Closed
Under Investigation

Under Investigation
Closed

Closed

Closed

Under Investigation

Under Investigation

Closed
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Compl #

100040

100041

100042

100043

100044

100045

100046

100047

100048

100049

100050

100051

Date Opened

08/04/2010

08/31/2010

09/08/2010

09/08/2010

09/08/2010

09/08/2010

09/13/2010

09/13/2010

09/16/2010

09/21/2010

09/21/2010

09/28/2010

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

NATIONAL PERSONNEL RECORDS CENTER,
MILITARY PERSONNEL REcords (NARA)

City

LONG BEACH

NANTUCKET

HURLEY

ESCATAWPA

MOSS POINT

VANCLEAVE

CLARA

BUCKATUNNA

EUREKA

BILOXI

BAY SAINT LOUIS

ST. LOUIS

State

MS

MA

MS

MS

MS

MS

MS

MS

MO

MS

MS

MO

Agency

USPS

USPS

USPS

USPS

USPS

USPS

USPS

USPS

USPS

USPS

USPS

GSA

Complaint Issues

No van accessible, customer parking space, signage, and access
aisle; nonconforming curb ramp in the access aisle adjacent to the

accessible customer parking space.
Nonconforming maneuvering clearance at exterior customer

entrance door.
Two nonconforming curb ramps adjacent to the two accessible,

customer parking spaces; two accessible, customer parking spaces
not located closest to the accessible customer entrance; and
nonconforming signage for the two accessible, customer parking

cnarac

No accessible, customer service counter; nonconforming accessible
customer parking space; nonconforming curb ramp adjacent to
accessible customer parking space; nonconforming signage for
accessible customer parking space; and accessible customer
parking space not located closest to the accessible customer

PP SV

No curb ramp adjacent to the accessible, customer parking space;
and no conforming signage adjacent to the accessible, customer

parking space.
No curb ramp adjacent to the accessible, customer parking space;

and no conforming signage adjacent to eh accessible, customer

parking sbace.
Nonconforming curb ramp, accessible customer parking space and

signage.

Accessible, customer parking space not located closest to the
accessible customer entrance; no van accessible customer parking
space, access aisle and signage; and no accessible customer service

rnilinter
Nonconforming accessible, customer parking space;

nonconforming accessible route to the accessible, customer
parking space; nonconforming protruding object adjacent to post
office and circulation path from customer parking lot; and heavy

nnanina farca nf intarinr Aanr

No van accessible, customer parking space and signage;
nonconforming accessible, customer parking space;
nonconforming curb ramo adiacent to the access aisle:
Nonconforming curb ramp adjacent to the access aisle; and no van
accessible, customer parking space signage.

Insufficient number of accessible employee parking spaces

Date of Last

Action
04/21/2011

04/18/2011

03/16/2011

04/15/2011

04/15/2011

04/21/2011

02/02/2011

04/12/2011

03/28/2011

04/21/2011

01/06/2011

01/19/2011

Status

Under Investigation

Under Investigation

Closed

Closed

Closed

Under Investigation

Under Investigation

Closed

Closed

Under Investigation

Closed

Under Investigation
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Compl # Date Opened Building/Facility City State Agency Complaint Issues Date of Last Status
Action
100052 09/28/2010  SPACE AND NAVAL WARFARE SYSTEMS NORTH SC DOD Nonconforming number of accessible, employee parking spaces; 12/20/2010 Under Investigation
CENTER ATLANTIC CHARLESTON accessible, employee parking spaces not located closest to
accessible employee entrances; and nonconforming routes from
accessible, employee parking spaces to accessible employee
antranrac
110001 10/20/2010 U.S. POST OFFICE BROOKDALE CA USPS No accessible route within the site of this post office from the 03/02/2011 Under Investigation
customer parking lot, and from the public streets to the accessible
customer entrance; and no accessible customer parking space,
arrecc aicle riirh ramn and cionage
110002 10/20/2010 U.S. POST OFFICE SILVER SPRING MD USPS Heavy interior and exterior doors; no accessible writing table; and 01/06/2011 Closed
no accessible customer service counter.
110003 10/21/2010  U.S. POST OFFICE YOUNGSTOWN OH USPS Heavy interior door. 01/12/2011 Closed
110004 10/22/2010  WALTER E. HOFFMAN U.S. COURTHOUSE NORFOLK VA GSA Front entrance inaccessible due to steps, rear entrance ramp non- 03/02/2011 Under Investigation
conforming; no assistive listening system in one judge's courtroom
110005 10/26/2010 U.S. POST OFFICE PEARLINGTON MS USPS No accessible, customer parking spaces; no van accessible, 12/23/2010 Closed
customer parking spaces and signage; entrance inaccessible due to
sten: and no accessible customer service counter.
110006 10/26/2010 U.S. POST OFFICE SAN FERNANDO CA USPS Inaccessible entrance due to steps. 12/07/2010 Closed
110007 10/26/2010 U.S. POST OFFICE DAPHNE AL USPS Width of exterior entrance door and interior door nonconforming; 04/21/2011 Under Investigation
heavy interior door; and no accessible customer service counter.
110008 11/19/2010 U.S. POST OFFICE TYLERTOWN MS USPS No accessible customer service counter; and no accessible writing 12/28/2010 Closed
table.
110009 11/23/2010  AIR FORCE CENTER FOR ENGINEERING AND  SAN ANTONIO X DOD Nonconforming number of accessible parking spaces; 11/23/2010 Under Investigation
THE ENVIRONMENT (AFCEE) nonconforming location of the accessible parking spaces; no
accessible routes from the accessible parking spaces and parking
lots to the seven entrances; inaccessible entrances; nonconforming
accessible routes connecting entrances with accessible employee
..... L AvAan~
110010 12/14/2010 BUILDING 150 LAUGHLIN AIR X DOD Nonconforming number of accessible parking spaces in the four 12/14/2010 Under Investigation
FORCE BASE parking areas for Building 150; and no accessible parking space
(AFB) adjacent to the loading dock on the southern side of Building 150.
110011 12/07/2010 U.S. POST OFFICE CHATAWA MS USPS No access aisle adjacent to van accessible parking space on 02/25/2011 Closed
passenger side if customer parking spaces are angled; no van
accessible signage; in customer parking lot, nonconforming
accessible route due to pot holes adjacent to accessible customer
narlina cnara
110012 12/07/2010 U.S. POST OFFICE BROOKHAVEN MS USPS Nonconforming accessible, customer parking space; and no 03/01/2011 Closed
accessible customer service counter.
110013 12/07/2010 U.S. POST OFFICE MCCOMB MS USPS Nonconforming van accessible, customer parking space. 03/24/2011 Under Investigation
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Compl #

110014

110015

110016

110017

110018
110019

110020

110021

110022

110023

110024
110025

110026

Date Opened

12/07/2010

12/07/2010

12/07/2010

12/08/2010

12/29/2010
01/18/2011

01/24/2011

02/10/2011

02/24/2011

02/24/2011

02/25/2011
02/25/2011

02/25/2011

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

HOFFMAN BUILDING
U.S. POST OFFICE

U.S. POST OFFICE

FORT BRAGG, BUIDING D-3206

U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

City

MAGNOLIA

RUTH

SILVER CREEK

TULSA

ALEXANDRIA
COLDWATER

RAYMOND

FORT BRAGG

HEWHEBRON

OAK VALE

ABERDEEN
OREGON

RIVER EDGE

State

MS

MS

MS

OK

VA

OH

WA

NC

MS

MS

MD
IL

NJ

Agency

USPS

USPS

USPS

USPS

DOD
USPS

USPS

DOD

USPS

USPS

USPS
USPS

USPS

Complaint Issues

No van accessible, customer parking space located closest to the
accessible, customer entrance; and no accessible customer service

counter.
No van accessible, customer parking space, adjacent access aisle

and signage; and no accessible route from the customer parking lot

to the accessible customer entrance.
No van accessible, customer parking space with adjacent access

aisle, curb ramp and signage; no accessible customer entrance; and
no accessible customer service counter.

Nonconforming striping of three accessible, customer parking
spaces and access aisles; and no signage for accessible, customer

parking spaces.
Nonconforming width of interior door; and nonconforming width

of hallwav connecting two buildings.
Inaccessible entrance due to steps; and nonconforming steps too

steep.
Nonconforming entrance ramp; nonconforming accessible route

from entrance ramp to exterior customer entrance; and
nonconforming maneuvering clearance at exterior customer

entrance
Nonconforming number of accessible, employee parking spaces;

accessible employee parking spaces not located closest to
accessible employee entrances; nonconforming exterior and
interior automatic doors; no accessible places of refuge connected
to the accessible routes in the building; accessible routes in the
building do not serve as a means of egress for emergencies for
employees and visitors with disabilties.

Nonconformign slope of accessible, customer parking spaces; no
signage for van accessible, customer parking space; and
nonconforming location of the access aisle adjacent to the van

arreccihle riictnmeaer narkino cnare
No accessible customer parking spaces; no van accessible customer

parking space; and inaccessible entrance due to a step.

Entrance inaccessible due to steps and no ramp
Inaccessible entrance due to steps; and heavy interior doors.

accessible customer parking space removed; no accessible
customer parking space

Date of Last

Action
01/28/2011

03/30/2011

01/12/2011

04/29/2111

12/29/2010
02/16/2011

02/16/2011

02/10/2011

03/04/2011

03/22/2011

03/30/2011
04/01/2011

03/10/2011

Status

Under Investigation

Under Investigation

Closed

Closed

Under Investigation
Under Investigation

Under Investigation

Under Investigation

Under Investigation

Under Investigation

Closed
Under Investigation

Under Investigation
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Compl #

110027

110028

110030

110031
110032

110033
110034

110035

110036
110037

110038
110039

110040

110041
110042
110043
110044
110045

Date Opened

02/28/2011

02/28/2011

03/10/2011

03/15/2011
03/15/2011

03/15/2011
03/15/2011

03/15/2011

03/15/2011
03/16/2011

03/25/2011
03/28/2011

03/30/2011

03/31/2011
03/31/2011
03/31/2011
03/31/2011
03/31/2011

Building/Facility

U.S. POST OFFICE

U.S. POST OFFICE

PROCESSING & DISTRIBUTION

CENTER/NETWORK DISTRIBUTION CEnter
U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
U.S. POST OFFICE
CARLT. HAYDEN VETERANS AFFAIRS
MEDICAL CENTER

City

VOSSBURG

BOLIVAR

SPRINGFIELD

HEMPSTEAD
RALEIGH

D'LO
BRAXTON

HARRISVILLE

GEORGETOWN
PINOLA

CAMPBELL HALL
CRYSTAL SPRINGS

MILWAUKEE

PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX

State

MS

OH

MA

X
MS

MS

MS

MS

MS

MS

NY
MS

Wi

AZ
AZ
AZ
AZ
AZ

Agency

USPS

USPS

USPS

USPS
USPS

USPS
USPS

USPS

USPS
USPS

USPS
USPS

USPS

USPS
USPS
USPS
USPS
VA

Complaint Issues

No accessible, customer parking space, access aisle and signage; no
accessible route from customer parking lot to customer entrance;
slope of ramp at customer entrance too steep; and no accessible

riictnmaer carvire rnilinter
Customer entrance inaccessible due to a step; no accessible route

within boundary of site from public street to customer entrance
due to a high curb; and no accessible, customer parking space.

Heavy Doors at multiple locations

No accessible customer parking space.

Accessible customer parking space not level; access aisle not level;
no van accessible customer parking spaces signage; no accessible
customer service counter; and no accessible writing table.

No van accessible parking spaces signage; access aisle not level;
and no accessible, customer service counter.

Access aisle not level and not located on passenger side of van
accessible, customer parking space.

No van accessible parking space signage; and access aisle not
located on passenger side of van accessible parking space.

No signage for van accessible customer parking space; and access
aisle not level.

Accessible, customer parking space not located closest to
accessible customer entrance.

No signage identifying accessible parking space

No accessible customer service counter; access aisle adjacent to
accessible customer parking space not level; no accessible route
from accessible customer parking space to accessible customer
entrance; and no signage for van accessible customer parking

cnarn

Nonconforming maneuvering clearance at exterior customer
entrance door; nonconforming width of exterior customer
entrance door: and slone of entrance ramn too steen.

Heavy interior door.

Heavy interior door.

Heavy inteior door.

Heavy interior door.

Heavy interior doors.

Date of Last

Action
03/23/2011

03/16/2011

04/20/2011

03/24/2011
03/31/2011

04/06/2011
04/06/2011

04/06/2011

04/06/2011
03/30/2011

03/25/2011
04/19/2011

04/14/2011

04/18/2011
04/18/2011
04/18/2011
04/18/2011
04/27/2011

Status

Under Investigation

Under Investigation

Under Investigation

Under Investigation
Under Investigation

Under Investigation
Under Investigation

Under Investigation

Under Investigation
Under Investigation

Under Investigation
Under Investigation

Under Investigation

Under Investigation
Under Investigation
Under Investigation
Under Investigation
Under Investigation
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Compl #
110046
110047

110048

110049

Date Opened
04/14/2011
04/26/2011

04/26/2011

04/26/2011

Building/Facility
HENRY M. JACKSON FEDERAL BUILDING
U.S. POST OFFICE

U.S. POST OFFICE

U.S. POST OFFICE

City
SEATTLE
LOUISVILLE

MILL VALLEY

WHEELER

State

WA

KY

CA

OR

Agency
GSA
USPS

USPS

USPS

Complaint Issues

No tactile markings for stairwell entrances and stairwell floor

signage
Exterior customer entrance inaccessible due to threshold at the

doorwav higher than 1/2 inch.
Two accessible, customer parking spaces with nonconforming

dimensions; no accessible writing table; and no accessible

customer service counter.
No level lading at the top of the ramp located inside the exterior

customer entrance door from the customer entrance door to the
interior of the post office

Date of Last
Action
04/14/2011
04/26/2011

04/26/2011

04/26/2011

Status
Under Investigation
Under Investigation

Under Investigation

Under Investigation
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