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mailto:FOIA@fcc.gov?subject=FOIA%20Request

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Washington, D.C. 20554

December 17, 2010

FOIA No. 2011-073

This letter responds to your recent Freedom of Information Act (FOIA) request received
by the Federal Communications Commission (FCC or Commission) and assigned to the
Consumer & Governmental Affairs (CGB) and Enforcement (EB) Bureaus. Your request
seeks copies of complaints received at the FCC regarding the television show “The
Colbert Report” between January 2003 and the present. You requested that we omit
complaints that appear to be the product of a mass mailing, a coordinated complaint
campaign, or are duplicative or repetitive. '

Arthur Scrutchins of CGB conducted a search of the databases containing informal
complaints and identified approximately eighteen complaints responsive to your request.
Copies of the responsive documents are enclosed. EB identified four complaints
responsive to your request. Copies of these responsive documents are also enclosed.

Mr. Scrutchins redacted all personal identifying information relating to the individuals
who submitted or are named in the enclosed complaints or inquiries based on Exemption
6 of FOIA, which permits agencies not to disclose files that would clearly invade
personal privacy. Mr. Scrutchins also redacted some FCC employee names based on
Exemption 2 of FOIA, which permits agencics not to disclose internal personnel rules
and practices.”

Please be advised that the Commission receives many complaints and comments that do
not involve violations of the Communications Act or any FCC rule or order. Thus, the
existence of a complaint filed against a particular carrier or business entity does not
necessarily indicate any wrongdoing by any individuals or business entities named in the
complaint.

FOIA and FCC rules require the FCC to charge requesters for time spent searching for
and reviewing responsive documents, and for copying them.” Based on your
classification as an “all other” requester, the FCC does not charge you for the first two
hours of search time and the first 100 pages of copying.* Because preparing the response
to your request falls within these limits, the FCC is not charging you for processing it.

'S U.S.C. § 552 (b)(6); see also 47 C.F.R. § 0.457(f).
PS5 US.C. § 552(b)(2); see also 47 C.F.R. § 0.457(b).
75 US.C.§ 552(a)4)(AXi); 47 C.FR. §0.470.

“47 CFR. § 0.470(a)(3).



If you think this response denies your FOIA request, you may file an application for
review of this decision with the FCC’s Office of the General Counsel within 30 days.”
Both the application and envelope containing 1t must be marked “Review of Freedom of
Information Action” and the application should refer to FOIA Control No. 2011-073.

Sincerely,

- <"
Kurt A. Schroeder
Deputy Chief
Consumer Policy Division
Consumer & Governmental Affairs Bureau

Enclosures

Y47 CFR. § 0.461()).



CIMS Report

FOIA :2011 -073

Case Type : INDECENCY Complaint

Control ID : IC Number : Submission Method : Status :
CIMS00002852255 10-WB14628483 Web Closed

Complaint Type : Assigned Subject Code : Sub-Category : Assigned Code Acronym :

Unknown Media Programming Issues Content Criticism PCCR

Types )

Owner Rep Number : Creator : Problem Submitted Time : Date Closed :

PCC66 cgb.475 11/2/2010 12:16:34AM 11/9/2010

Consumer's Name : Phone : Best Time to Call :

(000 ) 000 - 0000

Address : Address 2 : P. O. Box :
City / State/ Zip: LORTON VA 22079 Title : Fax Number :
Email : Company :

| Indecency

Date of Program : 11/01/2010 Call Sign/Channel/Frequency : Comedy Central

Time of Program : 11:30 City/State of Program :

Network :

Lorton, Virginia

Comedy Central Unknown

Program Type :

Name of Program/DJ/Personality/Song/Film :
Colbert Report

Complaint Sununary

The television program aired was completely appropriate, but the advertisements promoting Missy Smith, that showed
aborted fetuses were dispicable and utterly offensive. I honestly can't believe that I was subjected to such disturbing images.
These images were broadcast into my living room, and were not asked for nor were they sought out. I would have never
thought that this program would have contained such images. I am completely shocked and I hope there is something done to
fine this station and any other staion that aired these commercials. I could care less about the political aspect of these
advertisements, because the candidate is not even running in my state. All I care about is the graphic nature of the
advertisements.
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CIMS Report

FOIA : 2011 -073

Case Type : INDECENCY Complaint

Case Information

Control ID :

CIMS00002794408

IC Number :
10-WB14601725

Submission Method :
Web

Status :
Closed

Complaint Type :
Broadcast

Assigned Subject Code :
Programming Issues

Sub-Category :
Indecent

Assigned Code Acronym :
INDE

TSR42

Consumer's Name :

Address : \O

City / State/ Zip :
Email :

Date of Program :
Time of Program :

Network :

Owner Rep Number :

Creator :

cgb.475

WEST HENRIETTA NY
bemittelstaedt@yahoo.com

9/20/2010
11:00 PM
Comedy Central

Title :
Company :

Indecency

Problem Submitted Time :
9/22/2010 8:38:12AM

hb

Call Sign/Channel/Frequency :
City/State of Program :
Program Type :

Date Closed :
9/23/2010

Best Time to Call ;
P. 0. Box:

Fax Number :

ComedyCentral/Oriline
Rochester, NY
Unknown

Name of Program/DJ/Personality/Song/Film :
Colbert Report

Complaint Summary

The material I found offensive (sexually suggestive and racially stereotyped (black men and attractive white women)) was
contained in the AXE commercial segments that are injected into the internet feed of Comedy Central's Colbert Report.
Repeated references to cleaning one's "balls”, "ball sacks" and images of a woman fondling a pair of golf balls are thinly
veiled references to men's genitalia. Further, the use of attractive Caucasian women and African American males is a
demeaning racial stereotype.

12/10/2010 Page 3 of 27



CIMS Report

FOIA : 2011 - 073

Case Type : INDECENCY Complaint

Control ID : IC Number : Submission Method : Status :

Consumer's Name :
Address :
City / State / Zip :

Email :

Date of Program :
Time of Program :

Network :

ROANOKE VA 24018

02/08/10

09:30 am

comedy channel

Name of Program/DJ/Personality/Song/Film :

Phone :
Address 2 :
Title :

lﬂ Company :

CIMS00002395185 16-WB14452412 Web Closed
Complaint Type : Assigned Subject Code : Sub-Category : Assigned Code Acronym :
Cable Programming Issues Indecent INDE
Owner Rep Number : | Creator : Problem Submitted Time : Date Closed :

PCC66 cgb.475 2/10/2010 9:49:19AM 2/16/2010

bl

Call Sign/Channel/Frequency :
City/State of Program :
Program Type :

Best Time to Call :
P.O.Box :

Fax Number ;

23 cox cable
VA
Cable

The Colbert Report airs @ 11:30 nightly where the language may meet the guidelines of the FCC, but then comedy
centeral and cox cable rebroadcast the same show the following morning during the morning hours where the
language is considered more offensive. Children will flip channels on a snow day, and they should not be subjected to
Stephen Cobert suggesting that someone is a F**king retard. It is offensive, and should not be tolerated by the FCC.
It seems a double standard exist for vile comedians verse a not so vile radio disc jockey?

12/10/2010

Page 4 of 27



CIMS Report

FOIA : 2011 - 073

Case Type : INDECENCY Complaint

Case Information

Control ID IC Number : Submission Method : Status :
CIMS00002217353 09-WB14343509 Web Closed

Complaint Type : Assigned Subject Code : Sub-Category : Assigned Code Acronym :

Broadcast Programming Issues Indecent INDE

Owner Rep Number : Creator : Problem Submitted Time : Date Closed :

PCC30 cgb.475 . 9/19/2009 1:35:22PM 10/1/2009

Contact Information
Best Time to Call :
P.O.Box:

Consumer's Name :
Address ;
City / State / Zip :

Email :

zp Phone : {000 ) 000 - 0000
b Address 2 :

CRAWFORDSVILLE IN Title :
Company :

Date of Program :  09/17/2009

Time of Program: 11:30 PM

Fax Number :

Call Sign/Channel/Frequency : 59

City/State of Program : Crawfordsville, Indiana

Network : Comedy Central Program Type : vV

Name of Program/DJ/Personality/Song/Film :

Colbert Report

Colbert did a report about a new exhibit dedicated solely to dead bodies having sex as part of the Body Worlds exhibitions.
Onscreen for several minutes was a photo of one of the displays from the exhibit featuring the dead bodies of a man and a
woman having sex. The woman was seated upright on top of the man. I was not happy to have my teenage son see this.

12/10/2010 Page 7 0f 27



CIMS Report

FOIA : 2011 - 073

Case Type : INDECENCY Complaint

Case Information

Control ID : IC Number : Submission Method : Status :
CIMS00001979738 09-WB14210337 Web Closed

Complaint Type : Assigned Subject Code : Sub-Category : Assigned Code Acronym :

Unknown Media Programming Issues Indecent INDE

Types

Owner Rep Number : | Creator: Problem Submitted Time : Date Closed :

PCC66 cgb.475 5/10/2009 12:10:10PM 5/14/2009

Consumer's Name Phone : ( 000 ) 000 - D000 Best Time to Call :
Address : Address 2 : P. O. Box :

City / State / Zip: CONCORD CA 94518 Title : Fax Number :
Email : Company :

Date of Program :  05/07/2009 Call Sign/Channel/Frequency : 63

Time of Program: 11:30 PM City/State of Program : Concord, CA
Network : Comedy Central Program Type : Cable/Satellite
Name of Program/DJ/Personality/Song/Film :

Colbert Report :

Complaint Sunumary ‘
Steven Colbert did a segment on prayer using cheerleaders. During their routine one of the cheerleaders does a couple of
high kicks, and she is not wearing panties. My 16 year old son saw this and recorded it to show me later. This can also be

viewed on hitp://www .colbertnation.com/home. Select Thursday May 7, 2009
'Clasp Your Haunds Say Yahweh' and go to time marker 05:55-56/04:46. Although this was a fast view of her vagina, she was

also wearing a large cross on her uniform. I find this type of behavior to be unacceptable, and I hope you feel the same. |
believe this was an intention act.

12/10/2010 Page 8 of 27



CIMS Report FOIA : 2011 - 073

Case Type : Inquiry

Control ID : IC Number : Submission Method : Status :
CIMS00002313058 09-R2313058 Email Closed
Level One Scripts : Level Two Scripts : Level Three Scripts :
Broadcast Cable Satellite Broadcast Indecency / Obscenity
Owner Rep Number : Creator : Problem Submitted Time : Problem Response End Time :
TSRO9 email.reader 12/14/2009 9:48:29AM 12/14/2009 2:29:38PM

Consumer's Name : UNKNOWN UNKNOWN Phone : ( 000 000 - 06000 Best Time to Call :
Address : I( Address 2 : P. 0. Box : ‘
City / State / Zip : Title : Fax Number :
Email : Company :

Email Subject : colbert report language

12/14/2009 9:57:42 AM - Email Acknowledgement sent to* ’: k ‘
b_te on 12/14/2009 9:48:29 AM :

at 9:37 a.m. on the comedy central knology 69 ch. the words bull s.... were not bleeped out enough and could be heard on the
tv, that channel has gotten worse .

12/10/2010 Page 11 of 27



CIMS Report FOIA : 2011 - 073

Case Type : Inquiry

Control ID : 1C Number : Submission Method : Status :
CIMS00002143973 09-R2143973 Phone Closed

Level One Scripts : Level Two Scripts : Level Three Scripts :

Broadcast Cable Satellite Broadcast Freedom of Speech

b Problem Submitted Time :
7/7/2009 10:58:24PM

Phone : Best Time to Call : anytime
Address : l’ Address 2 : b & P. O. Box :

City / State / Zip: LEHIGH ACRES FL 33936 Title : Fax Number :

Email : Company :

Owner Rep Number : Creator :

CTR38

Problem Response End Time :
7/17/2009 10:22:13AM

Consumer's Name

Problem Description

Consumer wanted to report insulting comments/ jokes about the bible with misquoting its scriptures for joking purposes and
about Michael Jackson's character and the way he died on the Comedy Central show The Colbert Report. Consumer advised
it aired on July 7th, 2009 at 11pm. Consumer request callback for further on making formal complaint and can be reached
anytime by phone number provided or by email.

12/10/2010 Page 13 of 27



CIMS Report FOIA :2011-073

Case Type : Inquiry

Control 1D : I1C Number : Submission Method : Status :
CIMS00001764046 09-R1764046 Email Closed
Level One Scripts : Level Two Scripts : Level Three Scripts :
Broadcast Cable Satellite Broadcast Freedom of Speech
Owner Rep Number : Creator : Problem Submitted Time : Problem Response End Time :
TSR35 email.reader 3/14/2009 12:06:03AM 3/16/2009 1:54:37PM

Consumer's Name - b lf' Phone : ( 000 000 - 0000 Best Time to Call :

Address : Address 2 : P.O.Box :
City / State / Zip : Title : Fax Number :
Email : Company :

Email Subject : Complaint: The Colbert Report - Profane Langunage

Problem Description
rote on 3/16/2009 1:54:37 PM .

Dear Consumer,

Programming considered indecent, obscene, violent or otherwise offensive to some viewers may be transmitted over cable
systems. The FCC Cannot Restrict Non-Broadcast (Cable) Programming.

Cable operators do not have the same restrictions on program content as regular television broadcast stations.
If you still want to file a complaint please provide information as stated below:

The fastest and easiest way to file a complaint about an obscene, indecent, or profane broadcast 1s to use the FCC's electronic
complaint Form 4758, available on our Web site at http://fjallfoss.fec.gov/egb/fecd75B.cfm.

You may also file a complaint by e-mail at fecinfo@fec.gov or by calling 1-888-CALL-FCC (1-888-225-5322) voice,
1-888-TELL-FCC (1-888-835-5322) TTY or by faxing to 1-866-418-0232. "You can also mail your complaint to:

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554.

The FCC asks complainants to provide with their complaints as much of the following information as possible:

- Information regarding the details of what was actually said or depicted during the broadcast (such as specific words,
language, images, etc).

- The date and time of the broadcast.

- The call sign, channel, or frequency of the station involved.

1t 1s also helpful if you provide the following mformation:

- The name of the program, DJ, personality, song, or film and network.

- City and state where you heard or saw the program.

- A transcript, audiotape, CD/DVD or other recording in support of your complaint. This is not required, but may help
expedite the processing of your complaint. '

12/10/2010 “Page 14 of 27



CIMS Report FOIA : 2011 - 073

3/14/2009 1:20:36 PM - Email Acknowledgement sent to — b b
\7\1 —Wrote on 3/14/2009 12:06:03 AM :

Mir. Colbert used the name of Christ in vain, arrogantly and flippantly.
He also used God's name in vain, arrogantly and flippantly.
I was deeply offended. It added nothing to his attempt at "huomor"

I believe he should be sanctioned for his complete disrespect toward God and those who love and respect God and His Son
Jesus Christ.

It is my understanding this is against FCC rules.

— ()

Windows Live™: Life without walls.
http://windowslive.com/explore?ocid=TXT TAGLM_WL _allup_la explore_032009

12/10/2010 Page 15 of 27



CIMS Report FOIA : 2011 - 073

Case Type : Inquiry

Control ID : 1C Number : - Submission Method : Status :
CIMS00001087586 08-R1087586 Phone Closed

Level One Scripts : Level Two Scripts : Level Three Scripts :

Broadcast Cable Satellite Broadcast Freedom of Speech

Owner Rep Number : Creator :

TSR14
Contact Information

Consumer'sName:_b[ﬁ Phone:  ( 000) 000 - 0000 Best Time to Call :

Problem Submitted Time :
8/22/2008 4:23:21PM

Problem Response End Time :
8/22/2008 4:24:17PM

Address : Address 2: P.O.Box :
City / State / Zip : b u Title : Fax Number :
Email : Company :

Problem Descripuon

The Colbert Report featured Toby Keith as a guest star. Toby Keith performed a racist song that advocates lynching. The
song includes the following lyrics: "Grandpappy told my pappy back in my day, son A man had to answer for the wicked that
he'd done Take all the rope in Texas Find a tall oak tree, round up all of them bad boys Hang them high in the street For all
the people to see” The violent, racist history of the southern U.S. is nothing to be proud of. This blatant advocation of
lynching is highly offensive and has no place on the air

12/10/2010 Page 16 of 27



CIMS Report

FOIA : 2011 - 073

Case Type : Inquiry

Consumer's Name : UNKNOWN UNKNOWN Phone : { 000 ) 000 - 0000
Address : Address 2 :

City / State / Zip : b Title :

Email : Company :

Email Subject : Closed Captioning Request

Problem Description

b zﬂ —te on 2/26/2008 11:41:11 PM :

too confusing for me ... sorry
On Tue, Feb 26, 2008 at §:40 PM, <FCClnfo@fcc.gov> wrote:

> Thank you for contacting the FCC. In our effort to respond to our

> consumers in a timely fashion we are utilizing an automated response system.
> We believe that the attached .pdf file contains information relevant to the

> topic about which you inquired. However, if you have further questions,

> please do not hesitate to let us know by replying to this e-mail. Please

> keep the Problem Number (example: CIMS1234567890 ) in the Subject Line as it
> currently appears above.

>

>

> The attachment to this e-mail is in ".pdf" format. You will need to have

> Adobe Reader installed on your computer to open and read this file. A free

> copy of Adobe Reader can be installed from the Adobe web site at

> http://www.adobe.com/products/acrobat/readstep2.html.

>
> oo Original Message -------m--
s k=

L -

> I'd like to see The Comedy Channel's The Daily Show and The Colbert Report
> captioned but do not see any contact information for them on their

> website.

> My cable company, Comcast, says they only broadcast what is provided to

> them but friends of mine in Ohio and Fort Bragg, CA receive this show with

> captions. Help?? I can't find my way around your website to send this

> 1o

> the proper department. Hopefully you can forward for me.

> Sincerely,

bl

12/10/2010

Control ID : IC Number : Submission Method : Status :
CIMS00000801920 08-R801920 Email Closed
Level One Scripts : Level Two Scripts : Level Three Scripts :
Disabilities Broadcast Cable Satellite Closed Captioning
Owner Rep Number : Creator : Problem Submitted Time : Problem Response End Time :
TSRO9 email.reader 2/26/2008 11:37:39PM 3/3/2008 3:26:19PM

Best Time to Call :
P.O.Box:

Fax Number :

Page 17 of 27



COMPLAINT FO-R—'b(/

Complaint Type:Cable Account Type: Residential (| Congressional Complaint

IC Number: . |06-WB12338495  (Case Type: ~ Complaint.

Date Received: - = | ) iComplainant: ' T ! EQ o
| 110/17/2006 L=
T 10/17/2006 e BN e s 0/17/2006 .
Entered By:  |FCC _NOTES01  |Date ReaSSIgned R D

‘Assigned To: '_CIN — Semceoate a7

fmC"I"osed‘By: ( NNy Onglnal Analyst
‘Close Let'tér Purged By o - ZPLVJVrge.d Date:
:Needed?
S ) \(Removed By: T " Removed Date:
‘Supervisor Check: () Yes @ No Indecency Referrai Code:  Denial - Cable/Indecency/Profane

Current Status: Closed

Associated Case:

Complaint Summary:

The Colbert Report is given a PG rating but has extreme obscenity in the commercials.The material is pornographic
and should not be aired if the program is rated PG. The commercial is "Girls Gone Wild". The FCC need to look
into the advertising of Girls Gone Wild and put a stop to the filth. | was in the kitchen making dinner when my 11
year old daughter brought it to my attention. She was subjected to lesbian pornography by the Colbert Report and |
am angry to say the Ieast This should not EVER happen during a PG ( or PG13) program. Please HELP!!!
Apparent Carrier(s): e

LJ Yes<<< Check here if yourw_i”s_h‘-'ta;séi:(/é 'Bbl_tﬁAa"Wifei'inean& \:'I\{i‘rgltesws,fgvam,her.ﬂy_
Problem Number:

Title: None
Contact Name:

First Name:

Best Time to Call:
Contact Number: b Consumer's Telephone Number: Ext.
Fax Number: TTY Number: )7 é

Email Address: — Internet Address:
PO Box: Address:

Ll Middle Initial: L Last Name:-ﬂ
Ve '

City: Murrieta |State: CA Zip: 92562
On Behalf Of:
Company Name:
Party's Name: Relationship with the Party:
Party's Contact Number: Ext. PO Box:
Address:

City:State:Zip:

Other Party that can be contacted?
Name:

Relationship:
Contact Number: Ext. Address:
City:, State: Zip:

*Amount of credit FCC effort generated:

Duplicate Credit Checked:() Yes @ No

Have you paid any of the disputed charges?
Did the company billing for these charges adjust or refund some or all of the disputed charges?



If yes, what was the amount of the adjustment or refund?
a. Name of carrier(s) or company(ies) involved in your complaint:  Cingular Wireless

b. Telephone number for the carrier(s) or company(ies) involved
with your complaint, including area code: - Phone: Ext:
c. Which type of service is involved with your complaint:
TCPA Information from 475
1. the telephone number of the individual or company who called or faxed you: Ext:

2. your telephone number(s) on which the call or fax was received: Ext:
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an
identification of the company whose products or services were being advertised, and any
phone numbers that were included in the cal! or fax:
4. the "opt-out" number(s) provided in the call(s) or on the fax(es):
(List number(s) given in the call(s) or fax(es) for you to contact if you do not want to receive any
additional calls or faxes.) Ext:
5. Have you: (a) purchased anything from the company being advertised in the call or fax;
(b) made an inquiry or application to that company; or (c¢) given consent to the company to send
you the call or fax? If so, please describe and state when you had such contact with the company.
Broadcast Information from 4758

(1) Date of Program: Mon.-Thurs

(2) Time of Program: 11:30 a.m., 5:30p.m.

(3) Network: Comedy Central

(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: Comedy Central
(5) City and State Where Program Was Viewed: Murrieta, CA
(6) Name of Program or DJ/Personality/Song/Film: ) Steven Colbert

Updated? \‘ Yes @ No
ANALYSIS SECTION

Correspondence Type: o Complaint (:) Inquiry Source Code: Internet

Apparent Carrier(s): Re-Serve Carrier(s):

Responding Carrier(s): Assigned Subject Code: Programming Issues
Program Type: @ Cable

Activity Code: Direct Assigned Code Acronym: PROG

Final Responsible Party: Sub-Category: Indecent (INDE)

Additional Sub-Category:

Copy of Response Sent to ) Yes () No
Consumer by Carrier?:

Mediation with O Yes () No Response Type:
Carrier/Complainant?:

DRO Letters

[DRO - 255] [DRO - 75.1] [DRO - 79.2) [DRO - HAC| [DRO - TRS)

[NOIC - 255 [NOIC - 79.1][NOIC - 79.2|[NOIC - HACINOIC - TRS|

PEaRe St 5 o R B AR S S A R S 8 R R AP S G S A T G 5 A 0 O A 2 R e S e R g N I Sl
Referral Letters

Referral Information




COMPLAINT FOR ﬁb

Account Type: Residential ] Congressional Compiaint

Complaint Type:Cable

1C Number: 07-R545554 Case Ty.;;e? - “[Complaint b (p
Date Received: ! o 3 ‘ . "
Date Entered: 09/25/2007 _ _.__1_0/02/2007

Entered By Jada barnes Date Reassngned

T Servnce Date:

Assigned To: \’)/D —CCIN

_ 10/04/2007

Date Closed Response Date:

Closed By: .
iClose Letter \/)

‘Needed?

) Orlglnal Analyst

(_) Yes ® \Purged Date:

Purged By:
Removed By: ;irRermeved Date:

vsupe'r\'/isor Check: ( ) Yes 6 No' o gvlndec'ehcy'R_eferral Code:
Current Status: Closed

Associated Case:

Complaint Summary:

9/12/2007 3:41:17 AM - Email Acknowtedgement sent to
wrote on 9/12/2007 3:40:29 AM : ; Watching Colbert Rep y.;
running on a cable channel, so there is no way for; children to watch this without parents being involved.

ISIS a program
it runs in

the; mlddle of the night.
the FCC telling me how

L,)U’

‘Apparent Car

It is entertainment for results So why are they needmg to bleep out words to prevent FCC

cked from its mission.;
Saratoga, CA 95070;

d feel

}:] Yes<<< Check here if you w;sh to serve both a erellne and Wtreless carrier.

Problem Number:

AL

Title: None First Name; blf Middle Initial: Last Name: -_

Contact Name: 4 Best Time to Call:

Contact Number: Consumer's Telephone Number: Ext.

Fax Number: TTY Number: b la

Email Address: Internet Address:

PO Box: Address:

City: Saratoga State: CA W
-|On Behalf Of:

Company Name:

Party's Name: Relationship with the Party:

Party's Contact Number:  Ext.

PO Box:
Address:

City:State:Zip:

[Other Party that can be contacted?

Name:

Relationship:

Contact Number:  Ext.

Address:
City:, State: Zip:

**Amount of credit FCC effort generated:

Duplicate Credit Checked:) Yes @ No

Have you paid any of the disputed charges?



Did the company billing for these charges adjust or refund som_eﬁg_ir all of the disputed charges?
If yes, what was the amount of the adjustment or refund?
b. Telephone number for the carrier(s) or company(ies) involved
with your complaint, including area code: Phone: Ext:
c. Which type of service is involved with your complaint:
TCPA Information from 475
1. the telephone number of the individual or company who called or faxed you: Ext:

2. your telephone number(s) on which the call or fax was received: Ext:
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an
identification of the company whose products or services were being advertised, and any
phone numbers that'were included in the call or fax:
4. the "opt-out” number(s) provided in the call(s) or on the fax(es):
(List number(s) given in the call(s) or fax(es) for you to contact if you do not want to receive any
additional calls or faxes.) Ext:
5. Have you: (a) purchased anything from the company being advertised in the call or fax;
(b) made an inquiry or application to that company; or (c) given consent to the company to send
you the call or fax? If so, please describe and state when you had such contact with the company.

(1) Date of Program: n/a

(2) Time of Program: n/a

(3) Network: n/a

(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: n/a

(5) City and State Where Program Was Viewed: n/a

(6) Name of Program or DJ/Personality/Song/Film: Colbert Report

Updated? () Yes @ No

ANALYSIS SECTION

Correspondence Type: @ Complaint () Inquiry  Source Code: E-Mait

Apparent Carrier(s): Re-Serve Carrier(s):

Responding Carrier(s): Assigned Subject Code: OTHER
_ Other Code Description criticism

Activity Code: Direct Assigned Code Acronym: OTHE

Final Responsible Party: Sub-Category: Other

Additional Sub-Category:

Copy of Response Sent to QO Yes O No
Consumer by Carrier?:

Mediation with ) Yes () No Response Type:
Carrier/Complainant?:

DRO Letters

[DRO -255| [DRO-79:1] [DRO -79.2| [DRO -HAC] [BRO - TRS]

NOIC - 255 [NOIC - 79.1][NOIC - 79.2][NOIC - HAC{NOIC - TRS|

Referral Letters
Referral Information
Date Referred:

[Consumer Referral Letter|Agency Refe




COMPLAINT FOR

Complaint Type:Broadcast

IC Number

Date Recelved

Date Entered:
‘Entered By:
‘Assigned To:

‘Date Closed:
Closed By:

iClose Letter
‘Needed?

‘Supervisor Check: )

07-WB13210717

107/23/2007
07/23/2007

) Yes @ No

Account Type: Residential

éCompIainanti

: Date Reassugned

§Servnce Date:

Response Date
Onglnal Analyst

Purged By:

~ |Removed By:

iindecency Referral Code:

_Complaint _

07/23/2007

ple

RJ Congressional Complaint

Referral

‘Purged Date: ‘

‘Removed Date:

Denial - Broadcast outside of

‘subject matter definition

Current Status: Closed

Associated Case:

Complaint Summary:

Today's O'Reilly. program featured two guest hosts. Around 5:15 pm, the hosts introduced a segment on John
Mellencamp's interview on The Colbert Report, a half-hour program on the Comedy Central Network. During that
interview, Mellencamp revealed that he would not have responded to the 9/11 attack on the US. ; The guest hosts
then introduced the program's entertainment correspondent, a woman who said her solution to Mellencamp and
anyone that held the same views as he on the war was to forcibly tie him to a chair and make him watch videotapes
of Al Qaeda beheading American soldiers until he "thought right" on the topic.; | found this entire segment of the
show, which extended into the 5:30 - 5:45 pm timeslot, to be extremely offensive.

Apparent Carrler(s)

fj Yes<<< C-heck here if you Wi;sh to s_ér\)e»’both- é.Wireline and Wireless carrier.

Problem Number: ) /

Middle Initial: B
Best Time to Call:
L( Consumer's Telephone Number:

Title: None
Contact Name:
Contact Number:

<9
Ky

Fax Number:
Email Address:

TTY Number:
Internet Address:

PO Box: Address:
City: Tallahassee State: FL
On Behalf Of:

Company Name:

Party's Name:

Relationship with the Party:

Party's Contact Number:  Ext.

PO Box:
Address:

City:State:Zip:

Other Party that can be contacted?

Name:

Relationship:

Contact Number:

Ext.

Address:
City:, State: Zip:

*Amount of credit FCC effort generated:

Duplicate Credit Checked:O Yes @ No




Have you paid any of the disputed charges?
Did the company billing for these charges adjust or refund some or all of the disputed charges?

If yes, what was the amount of the adjustment or refund?
a. Name of carrier(s) or company(ies) involved in your complaint: SUNROCKET

b. Telephone number for the carrier(s) or company(ies) involved
with your complaint, including area code: Phone: Ext:
c. Which type of service is involved with your complaint:
) TCPA Information from 475
1. the telephone number of the individual or company who called or faxed you: Ext:

2. your telephone number(s) on which the call or fax was received: Ext:
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an
identification of the company whose products or services were being advertised, and any
phone numbers that were included in the call or fax:
4. the “opt-out” number(s) provided in the call(s) or on the fax(es):
(List number(s) given in the call(s) or fax(es) for you to contact if you do not want to receive any
additional calls or faxes.) Ext:
5. Have you: (a) purchased anything from the company being advertised in the call or fax;
(b) made an inquiry or application to that company; or (c) given consent to the company to send
you the call or fax? If so, please describe and state when you had such contact with the company.
Broadcast Information from 4758

(1) Date of Program: July 20, 2007

(2) Time of Program: 4-6 pm J

(3) Network: Opus Broadcasting Tallahassee, LLC

(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: WUTL FM 106.1

(5) City and State Where Program Was Viewed: . Taliahassee, Florida
(6) Name of Program or DJ/Personality/Song/Film: The O'Reilly Factor
Radio Prog

Updated? () Yes @ No
ANALYSIS SECTION

Correspondence Type: @ Complaint - Inquiry Source Code: Internet

Apparent Carrier(s): Re-Serve Carrier(s):

Responding Carrier(s): Assigned Subject Code: Programming Issues

Program Type:

Activity Code: Direct Assigned Code Acronym: PROG

Final Responsible Party: Sub-Category: Content Criticism

(PCCR)

Additional Sub-Category:

Copy of Response Sent to ) Yes (U No
Consumer by Carrier?:

Mediation with ) ) Yes () No Response Type:
Carrier/Complainant?:

DRO Letters

[DRO - 255 [DRO-79.1) [DRO-79:2] [DRO - HAC] [DRO-TRS) .

[NOIC - 255] [NOIE - 79.1][NOIC - 79.2|[NOIC - HACINOIE - TRS|




COMPLAINT FOR

Complaint Type:Cable

1C Number:

‘Date Received:

06- WB12260596

09/26/2006 .
109/26/2006
CC_NOTESO1

:Date Entered:
ered By:

‘Assigned To: /L ;

o\l T

ClosedBy: . )
CoseLater \7 "1 @

Needed?
Yes @ No

'S.upervi'sbhrvb“heék': -

Current Status: Closed

" ‘Original Analyst
iPurged By

7 heméved By:

Account Type: Residential

Case Type: -

%Complamant

v j'b'é'ié':Assigned'

Date Reassngned

'Service Date

) g'R'esbonsé Date:

' flndécenéy' Referral Code:

Associated Case:

bto

Lj Congressional Complaint

Comilalnt !7{(

109/27/2006

ri’u'rged Date:

:RemO\;ed Date:

Complaint Summary:

t was very upset that some of the speach was bleeped. During Stephen Colbert's interview with his guest, a word
was ; censored. This is unacceptable. | am offended that when people express themselves, their speach is censored

to not ; contain certain words. Have you watched stand up comedy with certain word

s bleeped out? It's horrible. | am
deeply ; disturbed by this censorship and | want somethmg done about it.; Slncerely,,b b

Apparent Carner(s)

Yes<<< Check here if yeu ‘wish to serve both a erelme andWsreless carrler

ﬁ’roblem Number:

Title: None

Middle Initial:

Contact Name:
Contact Number:

Best Time to Call:

Consumer's Telephone Number:

Last Name:‘

Ext.

bl

Fax Number: bl[ TTY Number:

Email Address: — Internet Address:

PO Box: Address:

City: Sunnyvale State: CA m

[On Behalf Of:

|

[Company Name:

Party's Name:

Relationship with the Party:

Party's Contact Number:  Ext.

PO Box:
Address:

City:State:Zip:

(Other Party that can be contacted?

mame:

Relationship:

Fontact Number: Ext.

Address:
City:, State: Zip:

*Amount of credit FCC effort generated:

Duplicate Credit Checked:_) Yes @ No

Have you paid any of the disputed charges?

Did the company billing for these charges adjust or refund some or all of the disputed charges?

If yes, what was the amount of the adjustment or refund?



a. Name of carrier(s) or company(ies) involved in your complaiﬁt: Call4sale.com

b. Telephone number for the carrier(s) or company(ies) involved
with your complaint, including area code: . Phone: Ext:
c. Which type of service is involved with your complaint:
TCPA Information from 475
1. the telephone number of the individual or company who called or faxed you: ¢ Ext:
2. your telephone number(s) on which the call or fax was received: Ext:
3. a description of the telemarketing call, pre-recorded message, or unsolicited fax, including an
identification of the company whose products or services were being advertised, and any
phone numbers that were included in the call or fax:
4. the "opt-out" number(s) provided in the call(s) or on the fax(es):
(List number(s) given in the call(s) or fax(es) for you to contact if you do not want to receive any
additional calls or faxes.) Ext:
5. Have you: (a) purchased anything from the company being advertised in the cali or fax;
(b) made an inquiry or application to that company; or (c) given consent to the company to send
you the call or fax? If so, please describe and state when you had such contact with the company.
Broadcast Information from 475B

(1) Date of Program: Wed Sept 20th, 2006

(2) Time of Program: 11:30PM

(3) Network: Comedy Central

(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the material: Comedy Central
(5) City and State Where Program Was Viewed: ) Sunnyvale

(6) Name of Program or DJ/Personality/Song/Film: "~ Colbert Report

Updated? () Yes @ No v
ANALYSIS SECTION o L I
Correspondence Type: @ Complaint @) Inquiry Source Code: internet

Apparent Carrier(s): Re-Serve Carrier(s):

Responding Carrier(s): Assigned Subject Code: - Programming Issues

Program Type:

Activity Code: Direct Assigned Code Acronym: PROG

Final Responsible Party: ) Sub-Category: E Content Criticism
* (PCCR)

Additional Sub-Category:

Copy of Response Sent to () Yes () No
Consumer by Carrier?:

Mediation with ) ves O No Response Type:
Carrier/Complainant?:

DRO Letters

[DRO - 255] [DRO -79.1] [DRO - 79.2] [DRO - HAC| [DRO - TRS|

[NOIC - 255] [NOIC - 79.1][NOIC - 79.2][NOIC - HAG|NOIC - TRS|

Referral Letters

Referral Information




{HD CASE NO: EB-08-iH-0876
Consumer information Management System - 08-WB14022713 INDECENCY Complaint
Case-Information _ :
1C Number : Control 1D : Submission Method : Status (CGB) :
08-WB14022713 CIMS00001269693 Web Closed
Date Recsived Date Entered : Entered By : Date Assigned :
10/30/2008 10/31/2008 cgb 475 1043172008
Original Analyst . Assigned To ; Date Fieégs:ighed : Date Closed :
Complaint Type : Assigneé .S‘-ubjec’( Cods : Sub-Category Assigned Code Acronym
Satellite Programming Issues Content Criticism PCCR
Contactinformation
Consumers Name : [ Phone/Ext : (0 ©)
Address : Best Time To Call :
Address 2 - Company *
PO Box: Title -
City/State/Zip:  FRESNO CA 93704 Fax Number
Email : TTY Number ;
Indecency Information
(1) Date of Program : {5) City/State of Program :

1013012008

{2) Time of Program :
8:30 PM

{3) Network :
Dish Network

{4) Call Sign/Channel/Frequency
107. CMDY

Fresno. California

{6) Program Name :
Cobert Report

(7) Program Type

Satellite TV

Complaint Summary

| The phrase “God Damnit" was used just prior to going to a commercial

Tracking Information

D-CGB
81820

Has record been added to DB?

Yes

| Date/Time Added to IHD Datebase

' 6/17/2009 12:01:17 PM

Printed 6/17/2008 from EB-IHD Import Program

Page 1 of 2




IHD CASE NO: EB-08-iH-0876
Consumer Information Management System - 08-WB14022713 INDECENCY Compilaint

COMPLAINT FORSAS

i CIMS Expont Date } DB-Action | nt IRy isi |
L 01212008 | : New Cass 10 Addto DB. g
' Case Comment l ) R ‘

Printed 6/17/2009 from EB-IHD Import Program Page 2 of 2



IHD CASE NO: EB-09-1H-1810
Consumer Information Management System - 09-WB14210337 INDECENCY Complaint

COMPLAINT FOR R

{C Number : Control ID : Submission Method : ‘ Status (CEB) :A ,
09-WB14210337 CIMS00001979738 Waeb Closed

Date Received : Date Entered : Entered By . Date Assigned :
51072009 5/11/2008 cgb 475 6/11/2009

Original Analyst : Assigned To : Date Reassigned : Date Closed :

(0} (2) (b) (2) 5/14/2009

Complaint Typs : Assigned Subject Code : Sub-Category Assigned Cods Acronym ;

Unknown Media Types Programming Issues indecent INDE

R

i

Phone/Ext

Consumers Name |
Address : Best Time To Call :
Address 2. Company :
PO Box : Titls -
City/State/Zip:  CONCORD CA 94518 Fax Number
TTY Number :
TR ———— e
(1} Date of Program : {6) CityfState of Program :
05/07/2008 Concord, CA
{2) Time of Program : (6] Program Name ;
11:30 PM Colbert Report
{3) Network : {7) Program Type :
Comedy Central Cable/Satellite

{4} Call Sign/Channel/Frequency :
83

Complaint Summary

Steven Colbert did a segment on prayer using cheerleaders. During their routine one of the cheerleaders does a couple of high kicks,
and she is not wearing panties. My 16 year old son saw this and recorded it to show me later, This can also be viewed on
http:/iwww.colbertnation.com/home. Select Thursday May 7, 2008 ‘Clasp Your Hands Say Yahweh' and go to time marker 0565
B6/04:46. Although this was a fast view of her vagina, she was also wearing a large cross on her uniform. ! find this type of behavior
to be un | the sams. | believe this was an intention act.

Printed 9/28/2009 from E8-IHD Import Program Page 1 of 2



{HD CASE NO:  EB-09-1H-1810

Consumer Information Management System - 09-WB14210337 INDECENCY Complaint
COMPLAINT FOR SR
iD-cGB Has record been added o DB? DalefTime Added to iHD Databasa
| goss Na i
CiMS Expor Date | OB-Action Current Intake Dedision
! Case Comment: ‘ ‘
Page 20f2

Printed 9/28/2008 from EB-IHD import Program




IHD CASE NO:  EB-10-1H-0670 ,
Consumer information Management System ~ 09-WB14343508 INDECENCY Complaint

IC Number Control 1D : Submission Method : Status {CGB)
09-WB14343508 CIMS00002217353 Web Closed
Date Received Date Entered : Entered By : - | Date Assigned
9/19/2009 9/21/2008 cgb.475 , 812112008
Original : Assigned To : Date Reassigned Date Closed :
(0) @)  10/1/2009
HE:omplain’r Type: Assigned Subject Code : Sub-Categoty Agsigned Code Acronym ;
Broadcast Programming Issues Indecent INDE
— 1} (6) L - )
Consumers Name : (©) @) Phone/Ext | o) (6)
Address : ‘ Best Time To Call :
Address 2 Company
PO Box . Title :
City/State / Zip . CRAWFORDSV] N 47933 Fax Number
Emall : TTY Number
(1} Date of Program : {5} City/State of Program :
081772008 Crawfordsville, Indiana
(2} Time of Program : (8} Program Namse :
11:30 PM . Coibert Report
(3) Network : {7) Program Type :
Comedy Central ‘ ™
(4} Call Sign/ChannelfFreguency
59
Complaint Summary
Colbert did a report about a new exhibit dedicated solely to dead bodies having sex as part of the Body Worlds exhibitions. Onscreen
for several minutes was a photo of one of the displays from the exhibit featuring the dead bodies of a man and awoman having sex.
The woman was seated upri ight on top of ’the man i was not happy to have my teenage SOn $6¢ this.
Trackmg Informat;on o S
‘ L ID-CGB_| Has record been added to DB? " DetefTime Added 1o IHD Datebase l
[ Y00625 | Yes (222010115567 AM

Printed 2/2/2010 from EB-IHD Impor Program Page 1 of 2




. IHD CASE NO:  EB-10-1H-0670
Consumer Information Management System - 09-WB14343509 INDECENCY Complaint

'COMPLAINT FOR

CIMS Export Date DB-Action Current Intake Decision
10/08/2003 New Case to Add o DB

Case Comment l W—

Printed 2/2/2010 from EB-IHD Import Program Page 2 of 2



IHD CASE NO:  EB-10-1H-1735

Consumer Information Management System -

COMPLAINT FOR

‘Case Information

10-WEB14452412

INOECENCY Complaint

Criginal Analyst

(b) (2)

Compiaint Type

Aésﬁinecf To .

Assigned Subject Code

I Number Status (CGE) - ]
10-\WB14452412 CIMS00002395185 Web Closed

Date Received Date Entered : Entered By Date Assigned
2/10/2010 21112010 oy 475 ZitpRoG

Date Reassigned -

Sub-Category

Submission Method -

Date Closed :
2[16f2010

Azzigned Code Acronyim |

Cable ‘ Programming lssues Indecent IMDE
" Contact Information
Consumers Name : (0) ©) Phone/Ext
Address Best Time To Call :
Address 2 Sompany
PO Box: Title :
City / State / Zip - ROANOKE VA 24018 Fax Mumber :
Ernait ; (0) ©) TTY Bumber :
Indecency Information

(1) Date of Program :
02/0810

{2 Time of Program
09:30 am

(3) Network
comedy channet

{4) Call Sign/ChanneifFrequency |
23 cox cable

{5) City/State of Program :

WA

[6) Program Narme :
~whitnay smith

{7} Program Type
Cabile

Complaint Summary

verse anot so vile radio disc jockey?

‘The Colbert Report airs @ 11:30 nightly where the language may meet the guidelines of the FCL. but then cormedy  centeral and cox
cable rebroadcast the same show the Tollowing morning during the morning howrs where the  language is consideraed more

offensive. Chiidren will flip channels on a snow day. and they should not be subjected to  Stephen Cobert suggesting that someone
is & F¥king retard. 1tis offensive, and should not be tolerated by the FCC.

It seems a double standard exist for vile comedians

~ Tracking Info rmation

Printed 3/24/2010 from EB-IHD Import Program

Page 1 of 2



IHD CASE NO:  EB-10-iH-1735

Consumer Information Management System - 10-WB14452412 IMOECEHNCY Complaint
coMPLAINT FOR IS
ID-CGB Has record been edded to DB? [ Date/Time Added & IHD Databmse
106446 Yes : : 372472010 12:45-32 PH

CIMS Expon Date L DB-Aclion 1 ST R vy 1
-~ nenreea New Case (0 Add 1o DE

Case Comment

Printed 3/24/2010 from £B-1HD Import Program Page 2 of2



