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An analysis of the employee’s laptop by the Digital Crimes and Forensic Unit revealed a letter to
the employee’s insurance company on December 7, 2021, regarding. use of Chase credit
card benefits insurance instead of.hProgressive car insurance in San Francisco, California.
Additionally, the employee accessed Chase Credit Card Services online on February 10, 2022.
None of the other keywords searched came back with a result.

After an interview, the employee provided rental car and flight documents showing that.
arrived in Washington on August 24, 2021 and departed for. home of record on August 29,
2021, and that. arrived in California on November 19, 2021 and departed for. home of
record on November 24, 2021.

The employee also provided documents from a cIaim. made to Chase on November 21, 2021,
which showed. did not cIaim. GSA-issued cell phone as stolen,. only claimed personal

items.

Interviews with representatives from Chase revealed that they were not able to see what
specific claims the employee made on . personal credit card without a subpoena.

The case was presented for criminal prosecution to the U.S. Attorney’s Office on December 1,
2021, but was declined due to the low dollar loss.

The case was closed and all related documents have been transferred to this case in E-IDEAS.














































































U.S. GENERAL SERVICES ADMINISTRATION
Office of Inspector General

March 26, 2021

CLOSING MEMORANDUM

FROM:
Investigative Analyst, (JI-1)

SUBJECT: Closing Memo to File
INTVI Federal, LLC
Case Number: C20H00023

In December 2019, JI-I/Hotline Office received an anonymous voicemail complaint alleging that
in August 2019 GSA contract employee [SISHEIEE of NTVI charged GSA over 40 hours of
overtime for the removal/demo of two Automatic Transfer Switches (ATS) in room G-013 and
the actual overtime used was 6 hours.

Our office referred this complaint to GSA for a response that was provided to us on January 14,
2021 and it stated:

Our investigation found the invoice for the task in question (attached for reference)
lists three staff at 16 hours each for a total of 48 hours. Based on approval of the
invoice by the COR, GSA believes that the time spent is in fact what was invoiced.
We did not find any charges for 40 hours by one individual or any reference to the
job taking only 6 hours to complete. NTVI also confirmed that three individuals,
including DISEEIEIE . rerformed the services in question at the rate of $119.95 per
hour for 16 hours = $5,757.60.

JI-I/Hotline Office reviewed the response and determined the information and
documentation provided was sufficient Therefore, this case is being closed.

Office of Investigations (JI-I)
1800 F Street NW, Washington, DC 20405

FOR-OFFICIAL-SEONLEY
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