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FOIA Request # 22-TIB-15

FEDERAL RETIREMENT THRIFT INVESTMENT BOARD
77K Street, NE Washington, DC 20002

ol March 1, 2022

SAVINGS
PLAN

| am responding to your request submitted through the National FOIA Portal and
received on January 26, 2022, in which you made a request for records to the Federal
Retirement Thrift Investment Board (Agency) under the Freedom of Information Act
(FOIA), 5 U.S.C. § 552, as amended. The request and our response are set forth below.

REQUEST

A copy of a listing of the Office of Participant Services (OPS) documents that are
assigned document numbers in the format “OPS.XXX”, where “XXX” is a three-digit
number.

RESPONSE

The document you have described is a listing of the policies and procedures for OPS.
Your request is granted, please see attached.

APPEAL

You may appeal this decision in writing to the Executive Director, Federal Retirement
Thrift Investment Board, 77 K St. NE, Washington, DC 20002. Please cite FOIA request
number 22-TIB-15. You must appeal within 90 days of receipt of this decision. 5 C.F.R.
§ 1631.10.

In addition to filing an appeal, you have the option to contact the Agency’s FOIA Liaison
at FRTIBFOIALIAISON@tsp.gov, if you have any concerns regarding your request. You
may also choose to contact the Office of Government Information Services (OGIS).
OGIS offers their own mediation services to help resolve disputes between FOIA
requestors and agencies. You may contact them by writing to Office of Government
Information Services, National Archives and Records Administration, 8601 Adelphi Road
— OGIS, College Park, MD 20740, by email at ogis@nara.gov, or by calling 1-877-684-
6448.

If you have any further questions regarding this request, you may contact me at (202)
942-1660 or FOIAREQUEST@tsp.gov.

Sincerely,

Amanda Haas
FOIA Officer
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OPS.185 Special Processing Cases Procedures Final.pdf
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OPS.200 Unauthorized Disbursement Reimbursement Policy.pdf

OPS.201 Reimbursement Procedures for Unauthorized TSP Disbursements.pdf
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