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January 3, 2022

Re: National Transportation Safety Board (NTSB)
Freedom of Information Act (FOIA) No. FOIA-2021-00393

This letter responds to your FOIA request seeking a copy of the presentation slides and
syllabus for the class Mass Fatalities for Medicolegal Professionals (TDA403).

The Safety Board located several pages of responsive documents. Enclosed are 253 pages,
however, we withheld certain information partially to the following exemptions specified below.

Personal information, notably autopsy information and graphic photos, social security
numbers, and any personal identifying information, is withheld pursuant to 5 U.S.C. 552(b)(6),
which exempts from disclosure “personnel and medical files and similar files the disclosure of
which would constitute a clearly unwarranted invasion of personal privacy,” to include personal
addresses, phone numbers, etc. Pursuant to this exemption, I partially redacted 28 pages.

In several documents enclosed with this letter, I determined that exemption(s) to the FOIA
required that I redact a limited amount of material. The redactions are clearly marked, and the
applicable exemption(s) are noted at the place of the redaction.

Some documents that were located in our search originated at another federal agency; the
Federal Aviation Administration (FAA). In accordance with standard government practice, these
documents, totaling 19 pages, have been referred to that agency for decisions on whether they
should be released to you. You will be hearing from the FAA directly.

The NTSB has concluded processing your FOIA request. You may contact our FOIA Public
Liaison at 202-314-6540, for any further assistance and to discuss any aspect of your request.
Additionally, you may contact the Office of Government Information Services (OGIS) at the
National Archives and Records Administration (NARA) to inquire about the FOIA mediation
services they offer. The contact information for OGIS is as fallawe- OGIT NARA, 8601 Adelphi
Road-OGIS, College Park, Maryland 20740-6001, e-mail a telephone at 202-741-
5770; toll free at 1-877-684-6448; or facsimile at 202-741-> /ov.



If you are not satisfied with the response to this request, you have the right to appeal this
determination under the FOIA. You may administratively appeal by writing to the NTSB, Attn:
Ms. Dana Schulze, Managing Director, 490 L'Enfant Plaza, SW, Washington, D.C. 20594. Your
appeal must be postmarked or electronically transmitted within 90 days of the date of the response
to your request.

Sincerely,

‘W\Qﬁ&u . T\ﬁ%p//ﬁ

Melba D. Moye

FOIA Officer

Office of the Chief Information Officer
National Transportation Safety Board
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2003 to 2004: Mass Fatality Preparedness
assigned to Forensic Nurse investigator

2004 to 2005: Developed Mass Fatality Plan for
MNAME accreditation

2007: Mass Fatality Preparedness reassigned to
Farensic Anthropologist
L ar

2012: Division of Forensic Emergency
Management developed
- D d PTEC puosi

FEM Division

Science/Operations and Planning/Emergency
Operations

Culture of Preparedness

Since 2007, HCIFS has been awarded more than
$3 million in federal grants to:

1) enhance daily operaticnal efficiency
2) ensure continuity of operations

3) enhance local and regional mass fatality
response capability
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Conferences




Developed MFM plan for Montgomery County

Improved consistency of plans with
Galveston, Fort Bend, and Harris counties

Substantial increase of mass fatality incident
response knowledge within the region
Consistent engagement with local, state, and

Lead by Texas Disaster Medical System

= b atality Maragement Warkgroup
Supported by Department of State Health
Services (DSHS} and Texas Division of
Emergency Management (TDEM)

Great traction in this environment for

education, training, and potentially some grant
funding for further initiatives

involves subject matter experts from
numerous regions and disciplines around the
state

TDOMS Steering Committee identified Fatality
Management as a priority and formed the
workgroup in early 2013

Workgreup Chairs

First Project: validate assumptions of
preparedness levels
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Survey sent out to all local Texas jurisdiction in
March 2013

78 total respondents (city/county)

Presented at the 2013 Texas Emergency
Management Conference

Texas Funeral Directors Association (TFDA)
Disaster Team

Texas Military Forces {TMF) Fatality Search &
Recovery Team (FSRAT)

Texas A&M Engineering Extension Service

(TEEX) — Texas Task Force 1 (TxTF1)

Recovery Body Bags

Transport Embalming Fluid
Temporary Storage Refrigerated Trailers {3)
Disinterment

Family interviews
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« Texas Task Force 1 (USAR)

hL, N remaing

Storage

Body bag

Disaster Portable Morgue Unit (DPMU-2)
Mass Fatality Operations Center
Regional Postmortem Response Trailer
(RPR-1)

= Fully-equipped mobile morgue
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What type of medolegal serices bo you
provide Tor these pxternal courtms?

Ak agnd

Do you mairsin humal sgreements
perlainmg o serncen sslected in the
previous queston?

Amened W Wnen
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* Aviation Disaster Family Assistance Act (1996):
“Responsibilities of the Board .--The Boerd shall have

pril - ' onsibility for facilitating the recovery
ani fatally-injured passengers involved in
an . ... Hin subsection”.

* Federal Family Asslstance Plan for Aviation Disasters
(2008): NT3B notifies The Dept. of Health and Human
Services that a tocal jurisdiclion requires help with 1D,

+ PMART srtivatod ae negessary

* Aviation Disaster Family Assistance Act (1996):
“Responsibilities of the Board .--The Board shall have

pril xonsibility for facililating the recovery
ani fatally-injured passengers involved in
an ... _......3din subsection”.

» Federal Family Asslstance Plan for Aviation Disasters
{2008): NT3B notifies The Dept. of Health and Human
Services that a local jurisdiclion requires help with iD.

“““ h necessary
... DMORT VIC Team
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DMORT VIP AM Data Collection Process
Nuts and Bolts

Gregory Klimetz
DMORT Viclim Information Center Tazm ! Loglatics ONlcer
VIP Databace Administretor HHS/ASPR
<
Florida FEMORS DFML Team | VIC Teamn
¥IF Database Adiminisirater

10/7/14

LTI | IGENE QU A F IS

Overview of DMORT
DMORT VICT Structure and SOP
Interaction with family members
+ Addressing Questions & Concerns
+  Difficult Questions
v Tracking IDU's
+  Conflicting Information
Releasing Data
HIPPA Considerations
Quality Assurance

What's a DMORT
What is their Mission







.

Mon-Profit Org. “National Foundation for Mertuary Care”

Purchased first DPMU Late 1980's
Happy Land Social Club —~ Bronx NY. 1990
» March 25, 1990 / 87 falalities

+ Young Hondurans celebrating catnival

+ Boyfriend of an employee....

New York Cily 1930

- Population 7,322,564

- 2,245 murders in 1990

- 31,236 Palice Officers
The City was Overwhelmed !

. Cemstery Flood -~ Hardin MO. 1993
«  US Air FIt 427 — Fittsbiurg PA 1984
«  Cematery Flood - Albany GA. 1984
Bombing ~ Oklahoma City OK. 1985
Hurricane Marilyn — US Virgin Islands 1995

Floods — Del Rio TX, 1995

.

LS Public Health Service

Early 1990's Rough Idea of DMORT
Afler 1996 DMORT Volunteers / Federalized
Came under the aulharity of USPHS f NDMS

10/7/14




Aviation Disaster Family Assistance Act of 1936

* |n responss to family complaints about treatment

* Required all airlines aperaling in the U.5. to have a plan to
assist families in the svent of an aviation incident

* DMORT signed MOU with NTSE for Transportation Incidents
+ 2002 NDMS moved to FEMA,. { Dpt. Homeland Securitv
* 2007 HNDMS moved m HHS

DMORT's Mission:

For the duration of their service, DMORT members wark
under the local authorities of the disastar site and their
professional {icenses are recognized by all

Disaster Mortuary Operational Response Team
- DPMU- Disaster Portable Morgue Unit
« DMORT Regional Teams / 10
+ Victim Information Center Team
+ WMD Team
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" RM# - Reported Missing
s Anter ) oo e

* MRN# - Morgue Reference Humber
* Postma - o o
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THE Nl N WAY
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Family Interaction / The Family Interview

+  The interview Process

+  Dilicult Questions
Tracking 1OU's
Conflicting Informatlon

+  Releasing Dala

+  HIPPA Considerations

+ Quality Assurance
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Thank You
Gregory Klimetz

DMORT / VIC / Logistice Officar /
Database Adminiztrator
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