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July 23, 2024 

SENT VIA E-MAIL 

Re: FEMA 2021-FEFO-00343 Final Response 

U.S. Department of Homeland Security 

500 C Street, S.W. Mail Stop 3172 
Washington, DC 20472-3172 

FEMA 

This is the final response to your Freedom of Information Act (FOIA) request to the Department 
of Homeland Security (DHS), Federal Emergency Management Agency (FEMA) dated and 
received in this office on February 8, 2021 and amended on June 21, 2021. You are seeking: 

1. A copy of each of the after-action reports, investigations ( or equivalent) from the 
September 2, 2013 false alarm of the Emergency Alert System (EAS), which is managed 
by FEMA. On that date, residents in Suffolk County, New York were instructed to 
initiate an emergency evacuation. 

2. Copies of the after-action reports, investigations, etc. from the 2005 false alarm EAS 
instructing evacuation from the State of Connecticut. 

3. On June 21, 2021 you amended your request to include the September 2016 false alarm 
of the Emergency Alert System (EAS) to Suffolk County, New York. 

We conducted a search ofFEMA's Region National Continuity Programs Directorate (NCP) for 
documents responsive to your request. The search produced a total of 453 pages. Of those 
pages, I have determined that 254 pages of the records are releasable in their entirety, and 192 
pages are partially releasable, pursuant to Title 5 U.S.C. §552(b)(6), FOIA Exemption 6. 

The remaining seven (7) pages were referred to the National Atmospheric and Oceanic 
Administration (NOAA) and the Defense Information Systems Agency (DISA) in full. 

FOIA Exemption 6 exempts from disclosure of personnel or medical files and similar 
files the release of which would cause a clearly unwarranted invasion of personal privacy. 
This requires a balancing of the public's right to disclosure against the individual's right 
to privacy. The privacy interests of the individuals in the records you have requested 
outweigh any minimal public interest in disclosure of the information. Any private 
interest you may have in that information does not factor into the aforementioned 
balancing test. 
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We had no direct involvement and have no records pertaining to the 2005 or the 2013 events. 
All requested records pertaining to the 2016 event were located. 

Twelve pages are referred to the NOAA and ten pages to DISA for direct response to you. 

You may contact NOAA at: 

You may contact DISA at: 

Mark Graff 
FOIA Officer 

NOAA FOIA Office (SOU 10000) 
1315 East-West Highway, Room 9719 

Silver Spring, MD 20910 
(301) 628-5658 

FOIA@noaa.gov 

Defense Information Systems Agency 
ATTN: Headquarters FOIA Requester Service Center 

P.O. Box 549 
Ft Meade,MD 20755-0549 

(301) 225-6100 
disa.meade.gc.mbx.foia@mail.mil 

As part of the 2007 amendments, the Office of Government Information Services (OGIS) was 
created to offer mediation services to resolve disputes between FOIA requesters and Federal 
agencies. 

You have the right to appeal if you disagree with FEMA's response. The procedure for 
administrative appeals is outlined in the DHS regulations at 6 C.F.R. §5.8. In the event you wish 
to submit an appeal, we encourage you to both state the reason(s) you believe FEMA's initial 
determination on your FOIA request was erroneous in your correspondence and include a copy 
of this letter with your appeal. Should you wish to do so, you must send your appeal within 90 
working days from the date of this letter to fema-foia@fema.dhs.gov, or alternatively, via mail at 
the following address: 

FEMA 
Office of the Chief Administrative Officer 

Information Management Division (FOIA Appeals) 
500 C Street, SW, Seventh Floor, Mail Stop 3172 

Washington, D.C. 20472-3172 
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You may contact OGIS in any of the following ways: 

Office of Government Information Services 
National Archives and Records Administration 

8601 Adelphi Road- OGIS 
College Park, MD 20740-6001 

E-mail: ogis@nara.gov 
Web: https://ogis.archives.gov 

Telephone: 202-741-5770/Toll-free: 1-877-684-6448 
Facsimile: 202-741-5769 

There is no charge for this FOIA request. As this concludes the processing of your request, it 
will be closed. 

If you need any further assistance or would like to discuss any aspect of your request, please 
contact the assigned FOIA Specialist at john.fischer@fema.dhs.gov and refer to FOIA case 
number 2021-FEFO-00343. You may also contact someone at fema-foia@fema.dhs.gov, or 
(202) 646-3323, and you may contact our FOIA Public Liaison in the same manner. For a faster 
response please email the assigned FOIA specialist directly. 

Sincerely, 

Digitally signed by ANNETTE 

ANNETTE BRELAND BRELAND 
Date: 2024.07.23 05:47:17 -04'00' 

Annette Breland 
FOIA Team Lead 
Information Management Division 
Mission Support 

Enclosure: Responsive Documents (446 pages) 



From: 
Sent: 

To: 

Miniutti, Greg 
Wed, 3 May 2017 14:11:35 +0000 
Kenyon, Alfred 

Cc: Dan Ahouse 
! ____ J�){�)___ ____ �AlticeUSA.com);jody[����j�ff�L����]@mail.mil{{�i@]@tomrayconsulting.com;David 
Donovan;Lucero, Mark;Layton, John (DHSES;Sprague, Michael (DHSES;Beckley, Patrick 
(DHSES;Neidermeyer, Alan;Williams, Commissioner Joe;Centeno, 
Manuel! (b)(G) i@connoisseurLl.com 

·•-•-•-•-•-•-•-•-•-•-•-•I 

Subject: Re: May 4th RMT for Long Island EAS Operational Area 

Understood will do 

Gregory Miniutti 

On May 3, 2017, at 09:10, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

Greg, 

That is correct: There is no action required on the part of Suffolk County. Suggest that you 
observe/record one or more channels off Altice USA Cable as the purpose of this exercise is to observe 
and document the EAS message text delivery capability of that system including the performance of the 
various set top boxes in the field. 

Regards, 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Miniutti, Greg (mailto; (b)(G) @suffolkcountyny.gov] 
Sent: Wednesday, May 03, 2017 10:01 AM 
To: Kenyon, Alfr:_�g __ <Alfred.Kenyon@fema.dhs.gov> 
Cc: Dan Ahouse!_ __ (b)(G) @AlticeUSA.com) c-·-·-(i:l-j(G)·-·--·-@AlticeUSA.com>; 

[
-·-·--·-·--·-

(bii.�����-�����-��
--@mail.mil; i (b)_(G) @tomrayconsulting.com; David Donovan 

j (b)(G) @nysbroadcasters.org>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Layton, John (DHSES 
r-·-·(b}(Gf- __ tildhses.ny.gov>; Sprague, Michael (DH SES �---·-·--·-·(b)(Sf-·--·--@dhses.ny.gov>; Beckley, 
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Patrick (DHSES t (b){6) l@dhses.ny.gov>; Neidermeyer, Alan 
<Alan.Neidermeyer@fema.dhs.gov>; Williams, Commissioner Joe:._ (b)(6) il>suffolkcountyny.gov>; 
Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>(_ (b)(6) ra>connoisseurLl.com 
Subject: Re: May 4th RMT for Long Island EAS Operational Area 

Gentleman , 
Just confirming Suffolk is a passive observer in this test? No action required on our part? 

Gregory Miniutti 

On May 2, 2017, at 15:06, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the IPAWS Lab 
to originate Thursday's 10:55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device 
receives the RMT from IPAWS it would be best if you could arrange for a technician to temporarily 
disconnect the off-air monitor(s) feeding your EAS device prior to 10:55 AM and re-connect them 
following reception of the test message from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our 
activities Thursday morning. 

Regards, 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sen t: Monday, May 0 1, 20 17 3:19 PM 
T9_L���@1sr-·-1g>connoisseurLl.com;[_ (b�(�L __ __ ___ _ __ @lmail.mil' L (b)(6) �mail.mil> 
� (b)(6) i@tomrayconsulting.com' � (b)(6) !@tomrayconsulting.com>; David Donovan 
!•·-·-·(b)(Si-·-·-�nysbroadcasters.org>; L�-�-����-Mark <Mark.Lucero@fema.dhs.gov>; 'Layton, John (DHSES' 
� (b)(6) @dhses.ny.gov>; 'Sprague, Michael (DHSEsr--·-·--·-{1:;f(EiY-·--·-·--·-i@dhses.ny.gov>; 'Beckley, 
Patric·k--(i

5HSES' r�-----·(b)(s) 
_____ ___ __ 

i@dhses.ny.gov>; Dan Ahouse L_ __ (b)(6) _____ i@AlticeUSA.com) 
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: (b)(6) @AlticeUSA.com>; Neidermeyer,_Alan_ <Alan.Neidermeyer@fema.dhs.gov>; 
�--'-"""-'�---",.__c...,"-=--'-'=-='-=--"--==..c..c..,_ (b)(6) @suffolkcountyny.gov' j (b)(6) i@suffolkcountyny.gov>; 
L_ ___ _(p_}{�.L.- @suffolkcountyny.gov' [� ___ (P._)_(�)_ ___ __l@suffolkcountyny.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we 
would like to substitute an !PAWS generated CAP RMT for the monthly test message scheduled for 
Thursday, May 4th at 10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they 
may observe and document how their equipment performs and responds to CAP messages. This change 
should not negatively affect any broadcast or cable operation serving the Long Island EAS operational 
area. If a station does not retrieve the RMT from IPAWS it should still receive it according to the EAS 
monitoring plan. In the specific case of Altice we will arrange for them to temporarily disconnect their 
EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the 
RMT, just sit back and watch it happen. We propose to originate the RWT from our !PAWS Lab facility in 
Indian Head, Maryland, the same facility we used when we originated the National IPAWS/EAS test in 
September. If you have a standard recorded RMT audio message and can send it to us as a digital audio 
file we will use that; otherwise we will ask the Lab to provide a suitable audio message. We could send it 
without audio to see if/how text to speech is working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to me. 

Regards, 

Al KENYON 
/PAWS National Test Technical Lead 
!PAWS Program Office, National Continuity Programs 
Department of Homeland Security -FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Al, 

Dan Ahouse 
Thu, 4 May 2017 13:44:15 +0000 
Kenyon, Alfred 
RE: May 4th RMT for Long Island EAS Operational Area 

I think we're in good shape for this morning's test - we'll have technicians observing the boxes and, I 
think, we will be able to disconnect the receiver to insure we only see your message. We'll have some 
folks on the bridge call in case there are any issues. 

Dan 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, May 02, 2017 4:06 PM 
To: Dan. Ahouse;[ ______ ,. ___ (b)(S) -·-·--·-·-_.r@mail.mil' 
Cc:U�X�)_}:gltomrayconsulting.com; David Donovan; Lucero, M9r!<;_J�Y!:9._n1_John (DHSES; Sprague, 
Michael (DHSES; Beckley, Patrick (DHSES; Neidermeyer, Alan;! __ (b)(6)._ __ J@suffolkcountyny.gov; 

:·-·-(·b-)(·sy-·--@suffol kcou ntyny .gov; Centeno, Manuel; c
-·-

(i>ffsf
-
·-Jgiconnoisseu rLI .com 

'subject: RE: May 4th RMT for Long Island EAS Operational Area 

Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the IPAWS Lab 
to originate Thursday's 10:55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device 
receives the RMT from IPAWS it would be best if you could arrange for a technician to temporarily 
disconnect the off-air monitor(s) feeding your EAS device prior to 10:55 AM and re-connect them 
following reception of the test message from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our 
activities Thursday morning. 

Regards, 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818324 



From: Kenyon, Alfred 
Sen_t_:_fY.!<?.�-��.Y.� May O 1, 2017 3: 19 P IY.1---·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-· , ,·-·-·-·-______ -·-·-·-·-·--·-·-·-·-, 
To� (b)(6) ____ _ !@connoisseu rll .com; : _______ (E.K�) ___________ J@mail.mil' L._ _________ J�).�_�L_ _________ :@mail.mil> 
Cc:l._(b)(6) __ _@ltomrayconsulting.com' L (b)(6) i@tomrayconsulting.com>; David Donovan 
L_jb)(6) _____ i@nysbroadcasters.org>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; ' Layton, John (DHSES' 
C_j��)J�L���JPd,hses.n:t.gov?.L.�.?.prague, Michael (DHSES' �

---·-·--
.
·-·(

·
b){sf·- ·-·-·-·-·-

\ll
dhses.ny.gov>; ' Beckley, 

Patrick (DHSES' L (b)(6) l@dhses.ny.gov>; Dan Ahouse ! (b)(G) @AlticeUSA.com) 
i (b)(6) @AlticeUSA.com>; Neidermeyer, Alan <Alan.Neidermeyer@fema.dhs.gov>; 
i (b)(G) @suffolkcountyny.go_y' r

-·---(bf(6f 
_____ 

@suffolkcountyny.gov>; 
(J,,...,. ___________ ,,_.J ! I 

L. ____ (b)(6) _______ @suffolkcountyny.gm/:.. ___ J_b)(6) ____ @suffolkcountyny.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Subject : May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we 
would like to substitute an IPAWS generated CAP RMT for the monthly test message scheduled for 
Thursday, May 4th at 10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they 
may observe and document how their equipment performs and responds to CAP messages. This change 
should not negatively affect any broadcast or cable operation serving the Long Island EAS operational 
area. If a station does not retrieve the RMT from IPAWS it should still receive it according to the EAS 
monitoring plan. In the specific case of Altice we will arrange for them to temporarily disconnect their 
EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the 
RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS Lab facility in 
Indian Head, Maryland, the same facility we used when we originated the National IPAWS/EAS test in 
September. If you have a standard recorded RMT audio message and can send it to us as a digital audio 
file we will use that; otherwise we will ask the Lab to provide a suitable audio message. We could send it 
without audio to see if/how text to speech is working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to me. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-64 6-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818324 



The information transmitted in this email and any of its attachments is intended only for the person or 
entity to which it is addressed and may contain information concerning Altice USA and/or its affiliates 
and subsidiaries that is proprietary, privileged, confidential and/or subject to copyright. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information 
by persons or entities other than the intended recipient(s) is prohibited and may be unlawful. If you 
received this in error, please contact the sender immediately and delete and destroy the communication 
and all of the attachments you have received and all copies thereof. 
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From: David Tyers 
Sent: Thu, 4 May 2017 15:18:35 +0000 
To: Dan Ahouse;Joe Grillo;Craig Busch; Larawn Robinson;Frank Dicolandrea;Michael 
Seyka;Christopher Moscinski;Anthony lacona;Peter Ruzzo;Jason Kruck 
Cc: John Dullaghan;Kenyon, Alfred 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

All, 

EAS results for Riverhead System: 

We did receive the entire message of the RMT twice, however it only triggered on the OMS converter. 
did not see the alert on either the SA HD or SD  converter. Anyone have any ideas as to why this would 
occur? 

Dave 

From: Dan Ahouse 
Sent: Thursday, May 04, 2017 9:58 AM 
To: Joe G �.�1!<?._Lj§}!�f]_@_�!�i ceUSA. com>; Craig Bu sch t._. __ (�)(�l._ -,...���l��������.�?._n:1?.; La rawn 
,.i:{9_�i_n._��.dL.-·-·- ·-·- ·_J�)!.�L-. __ -·-_@f ltice USA. com>; Frank Di col and rea L._ -·- _.J�)l�L -·-·-·-·-j@Alti ce USA. com>; 
i (b)(6) @AlticeUSA.com>; Christopher Moscinski 
�--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 ·-·-·-·-·-·..,. r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- i-·-·-·-·-·-·-·• 

lr ________ _l�H�J ______ ._. __ JPAlticeU SA. com>; Anthony lacona t ...... J�)J�L.-·-·-·-�@Altice USA. com> U!>Jt�.U 
i (b )(6) (g)AlticeUSA.com>; L___·-·-·-·----·J�)_(�L.-·--·-·-·---·-·_g)AlticeUSA.com>; David Tye rs 

L.-·-·-· (b )( 6) ·-·- ·-·-�Aitice USA. com> _ -·-·-. Cc: John Dullaghan L._._. __ __(b)(6) __ ·-·--· )@AlticeUSA.com> 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

FYI - from FEMA. 

You do not need to call in unless you want to. 

I've set up a conference bridge if anyone cares to check in this morning while we send the RMT: 

The bridge will be active for an hour from 10:45 AM. 

EAS Participants are allowed to hold an RMT for up to 60 minutes after they receive the message so you 
may not hear the RMT immediately upon origination. 

If anyone has any questions feel free to give me a call: 202-538-4471 

Dan - Please forward this to your on-site systems tech. 

Thank you! 
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AL KENYON 
IPA WS Engineering 
I PAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cel l 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Joe Grillo 
Sent: Wednesday, May 03, 2017 4: 53 PM 
To: Craig Busch; Larawn Robinson; Frank DicolandreaL._ ___ __ (b)(G) _ _____ _ j Christopher Moscinski; Anthony 
Iacona; L ____________ J!>)l�L __ ___ ___ _ _ _  _i David Tyers 
Cc: Dan Ahouse 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Adding Pete, Jay and Dave ... 

From: Craig Busch 
Sent: Wednesday, May 03, 2017 4:48 PM 

.!�:-��__r�-�!1- .B._��i��-�.n L_ _________ J�)J�L ____ _____ @AlticeU_SA.com ?if rank Dicola nd rea 
L_ (b)(6) @AlticeUSA.com>; Joe Grillo � (b)(6) r@A!!!��.!J-��!�.QDJ?;_c·.�-.I�l(�I.�-

-
�·-�·-�-

-
�J 

r-·-·--(b)(Gf ·-·--·-·-lvAlticeUSA.co_m>; Christopher M;;�i�
-
�ii'-:J (b )(6) @Altice USA.corn>; 

A�ih��v-i�-�-���-r (b)(6) i@AlticeUSA.com> 
�---·-·-·-·-·-·-···-·-····1-·-·-· 

Cc: Dan Ahouse � (b)(6) @AlticeUSA.com> 
Subject: FW: May 4th RMT for Long Island EAS Operational Area 
Importance: High 

H i  Guys - -

FEMA wi l l  be issu ing an EAS RMT tomorrow for Long Island at 10:55 AM - - we need to 
have folks observe this EAS message on each type STB (SA SD ,  SA HD and 
Samsung . )  It is critical that we have folks in Suffolk County join the cal l  and observe 
this test. 

Also, we should remove the radio sources from the LI Processor for the morning to 
ensure that the IPAWS alert is the one that gets passed . 

Thanks CB 

From: Kenyon, Alfred (mailto:Alfred.Kenyon@fema.dhs.gov] Sent: Wednesday, May 03, 2017 11 :18 
AM 
To: Miniutti, Greg [ (b)(6) ____ @suffolkcountyny.gov> Centeno, Manuel 
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<Manuel.Centeno@fema.dhs.gov�,. (b)(6) .@connoisseurLl.com 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

I've set up a conference bridge if anyone cares to check in tomorrow (Thursday) morning when we send 
the RMT: 
L_�-�:�-

-
�-i�)i�}.��-

-
�--�] PIN #j_ (b)(6)._j The bridge will be active for an hour from 10:45 AM. 

Reminder: EAS Participants are allowed to hold an RMT for up to 60 minutes after they receive the 
message. 
AL KENYON /PA WS Engineering IPAWS Program Office, National Continuity Programs Department of 
Homeland Security - FEMA 500 C Street, SW , 5NW-0407 Washington, DC 20472-3153 202-646-3308 Office 
202-538-447 1 Cell 540-504-2389 eFax Alfred.Kenyon@fema.dhs.gov 

On May 2, 2017, at 15 :06, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the IPAWS Lab 
to originate Thursday's 10 :55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device 
receives the RMT from IPAWS it would be best if you could arrange for a technician to temporarily 
disconnect the off-air monitor(s) feeding your EAS device prior to 10:55 AM and re-connect them 
following reception of the test message from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our 
activities Thursday morning. 

Regards, 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred Sent: Monday, May 01 , 2017 3:19 PM 
Subject: May 4th RMT for Long Island EAS Operational Area 

1818324 



Jesse, Following discussion between Suffolk County, NY DH SES, AlticeUSA cable, and NYS Broadcasters 
we would like to substitute an IPAWS generated CAP RMT for the monthly test message scheduled for 
Thursday, May 4th at 10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they 
may observe and document how their equipment performs and responds to CAP messages. This change 
should not negatively affect any broadcast or cable operation serving the Long Island EAS operational 
area. If a station does not retrieve the RMT from IPAWS it should still receive it according to the EAS 
monitoring plan. In the specific case of Altice we will arrange for them to temporarily disconnect their 
EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the 
RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS Lab facility in 
Indian Head, Maryland, the same facility we used when we originated the National IPAWS/EAS test in 
September. If you have a standard recorded RMT audio message and can send it to us as a digital audio 
file we will use that; otherwise we will ask the Lab to provide a suitable audio message. We could send it 
without audio to see if/how text to speech is working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to me. 

Regards, Al KENYON /PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 Washington , DC 20472-3153 
202-646-3308 Office 202-538-4471 Cell 540-504-2389 eFax Alfred.Kenyon@fema.dhs.gov 

The information transmitted in this email and any of its attachments is intended only for the person or 
entity to which it is addressed and may contain information concerning Altice USA and/or its affiliates 
and subsidiaries that is proprietary, privileged, confidential and/or subject to copyright. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information 
by persons or entities other than the intended recipient(s) is prohibited and may be unlawful. If you 
received this in error, please contact the sender immediately and delete and destroy the communication 
and all of the attachments you have received and all copies thereof. 
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From: 
Sent: 
To: 
Subject: 

David Donovan 
Mon, 1 May 2017 16:06:01 -0400 
Kenyon, Alfred 
RE: May 4th RMT for Long Island EAS Operational Area 

Al - You should be aware that the National Weather Service is having a severe weather EAS test for May 
4th at 1:15. Not sure if this will affect your test .... DD  

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

:._ _____ J!>l(�L. ____ J fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sen_t.:= _ _ �Q-�9._c!r:',_ .,May 01, 2017 3: 19 P� _ _ _____ _ _ _____ _  -·-·-·-·- _ ___ _ 
To: L-( b )( 6) __ __ �con noisseu rLI .com ;L_ __ __ __ __ __ _ J�H�L. _ __ ____ __ __ _ !@ma i i. mi I' 
Cc:t_J_ 1_>H�L7@tomrayconsulting.com; David Donovan; Lu_sE�E<?�.-�9_r�; __ _ �ayton, John (DHSES; Sprague, 
Michael (DHSES; Beckley, Patrick (DHSES; Dan Ahouse L ___ __ (b)(G) _____ ___ _§)AlticeUSA.com); Neidermeyer, 
Alan ;L_�-��{�i(sI_��]@suffolkcou ntyny .govf ��j�i�)����J@suffolkcou ntyny .gov; Centeno, Manuel 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we 
would like to substitute an IPAWS generated CAP RMT for the monthly test message scheduled for 
Thursday, May 4th at 10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they 
may observe and document how their equipment performs and responds to CAP messages. This change 
should not negatively affect any broadcast or cable operation serving the Long Island EAS operational 
area. If a station does not retrieve the RMT from IPAWS it should still receive it according to the EAS 
monitoring plan. In the specific case of Altice we will arrange for them to temporarily disconnect their 
EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the 
RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS Lab facility in 
Indian Head, Maryland, the same facility we used when we originated the National IPAWS/EAS test in 
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September. If you have a standard recorded RMT audio message and can send it to us as a digital audio 
file we will use that; otherwise we will ask the Lab to provide a suitable audio message. We could send it 
without audio to see if/how text to speech is working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to me. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred .Kenyon@fema .dhs.gov 

1818324 



From: J ESSE SAYRE 
Sent: 
To: 

Wed, 3 May 2017 16:32: 25 +0000 
David Donovan 

Cc: Kenyon, Alfred 
Subject: Re: RMT Text 
Attachments: image00l.png 

Let me verify with the PD of the station and get back to you 

Jesse Sayre 
Cell i (b)(6) i 

1 .......................................................... . 

Work l_ ___ ______ (b)(6) ___ _____ __! 
Chief Engineer 

Connoisseur Media 
Long Island 

WALK 97.5 frn 
WWSK 94. 3fm 
WBZO 1 03 . l fm 
WKJY 98 .3fm 
WHLI l l 00am 
WALK 1 370 am 

- -·- - -·- - - - - -·-
On May 3, 20 1 7, at 1 1  : 52  .ANI, David Donovan i_____(b)(6) _____ @,nysbroadcasters org> wrote : 

Ok by me . .Jesse? 

<image00l.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

l__ ______ J�l(�L._ _____ Jax (518) 456-8943 
www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: Kenyon, Alfred [mailto :Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, May 03, 2017 11 :40 AM 
To� ___ Jb)(6) __ i@connoisseurLI.com; David Donovan 
Subject: RMT Text 

Guys, 

Is the message text acceptable for the LI RMT?: 
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"This is a Required Monthly test of the Long Island Operational Area Emergency Alert System. This is 
only a test. Broadcast and cable operators in your area have developed this system in voluntary 
cooperation with FEMA, the FCC and local authorities to keep you informed in the event of an 
emergency. If this had been an actual emergency an official message would have followed the alert 
tone. 

This concludes this Required Monthly test of the Emergency Alert System." 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, SNW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred .Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Ok by me 

Jesse Sayre 

J ESSE SAYRE 
Thu, 4 May 2017 14: 25: 20 +0000 
David Donovan 
Kenyon, Alfred 
Re: RMT Text 
image00l.png 

���kL._,_,_ { b} { 6} ·-·-·- -· i 
Chief Engineer 

Connoisseur Media 
Long Island 

WALK 97.5 frn 
WWSK 94. 3fm 
WBZO 1 03 . l fm 
WKJY 98 .3fm 
WHLI l l 00am 
WALK 1 370 am 

On May 3, 20 1 7, at 1 1  : 52  ANI, David Donovan L (b)(G) r@,nysbroadcasters org> wrote : 

Ok by me . .Jesse? 

<image00l.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

_1805.WestemAvenue, Albany, NY 12203 
l_,_, _ _ {b)l6)_, _ _ _  j fax (518) 456-8943 
www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: Kenyon, Alfred [mailto :Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, May 03, 2017 11 :40 AM 
ToL_ Jb)(6) __ __ ___ @connoisseurLI.com; David Donovan 
Subject: RMT Text 

Guys, 

Is the message text acceptable for the LI RMT?: 
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"This is a Required Monthly test of the Long Island Operational Area Emergency Alert System. This is 
only a test. Broadcast and cable operators in your area have developed this system in voluntary 
cooperation with FEMA, the FCC and local authorities to keep you informed in the event of an 
emergency. If this had been an actual emergency an official message would have followed the alert 
tone. 

This concludes this Required Monthly test of the Emergency Alert System." 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, SNW-0407 
Washington, DC 20472-3153 

lJ_�){�_)_ I �::ce 

540-504-2389 eFax 
Alfred .Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Ok by me . .Jesse? 

David L. Donovan 
President 

David Donovan 
Wed, 3 May 2017 11:52:23 -0400 
Kenyon, AlfredL_ __ (b)(6) ____ @connoisseurLl.com 
RE: RMT Text 

New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 i_ _ __ (b)(6) ______ ! fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, May 03, 2017 11:40 AM 
To:l._ _  (b)(6) ----�connoisseurLI.com; David Donovan 
Subject: RMT Text 

Guys, 

Is the message text acceptable for the LI RMT?: 

"This is a Requ ired Monthly test of the Long Island Operational Area Emergency Alert System. This is 
only a test. Broadcast and cable operators in your area have developed this system in voluntary 
cooperation with FEMA, the FCC and local authorities to keep you informed in the event of an 
emergency. If this had been an actual emergency an official message would have followed the alert 
tone. 

This concludes this Required Monthly test of the Emergency Alert System." 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continu ity Programs 
Department of Homeland Security -FEMA 
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500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1 81 8324 
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From: 
Sent: 
To: 
Subject: 

David Donovan 
Tue, 2 May 2017 14:52:17 -0400 
Kenyon, Alfred 
RE: Thursday May 4th 

Let me see if I can raise him ... will copy you ... on the emails 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

l._ ___ _ lb)(6) ___ _ __ !fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, May 02, 2017 2:46 PM 
To: David Donovan 
Subject: FW: Thursday May 4th 

David, 

I have yet to hear from Jesse Sayer. I haven't tried his phone yet. 

I did poke my NWS alerting coordinator a bit and received the thread below in reply. 

Al 
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-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ' 
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L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-• 
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From: 
Sent: 
To: 
Subject: 

David Donovan 
Tue, 2 May 2017 15:14:54 -0400 
Kenyon, Alfred 
RE: Thursday May 4th 

Just called him in his office and cell phone . .. will get back to you ... my goal is to have him speak with you 
directly ... 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 L_ ___ _(�)_@ _____ j fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, May 02, 2017 2:46 PM 
To: David Donovan 
Subject: FW: Thursday May 4th 

David, 

I have yet to hear from Jesse Sayer. I haven't tried his phone yet. 

I did poke my NWS alerting coordinator a bit and received the thread below in reply. 

Al 
' ' 
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L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-• 
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From: David Donovan 
Sent: 
To: 

Tue, 2 May 2017 15:47 :02 -0400 
Kenyon, Alfred 

Subject: RE: Thursday May 4th 

Al - Perfect .... lronically I will be on Long Island that day. Glad you connected. All the best. DD  

David L .  Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

[_ _ __ (b)(6) ____ J fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, May 02, 2017 3 :44 PM 
To: David Donovan 
Subject: RE: Thursday May 4th 

David, 

Just reached Jesse on his cell phone. We are all set. I will also check in with him on Thursday morning so 
he can remind the PD not to schedule firing off an RMT. 

Thanks! 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: David Donovan [mailto[ (b)(6) @nysbroadcasters.org] 
Sent: Tuesday, May 02, 2017 3:15 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: Thursday May 4th 

Just called him in his office and cell phone . .. will get back to you . .. my goal is to have him speak with you 
directly ... 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

__ 1805_ Western Avenue, Albany, NY 12203 
L_ ___ {_b}(6) ___ ___! fax <51B) 455-8943 CONFIDENTIALITY NOTICE :  This electronic message is intended to be viewed only by 

www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the o riginal message and any copies of it from your computer system . 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, May 02, 2017 2:46 PM 
To: David Donovan 
Subject: FW: Thursday May 4th 

David, 

I have yet to hear from Jesse Sayer. I haven't tried his phone yet. 

I did poke my NWS alerting coordinator a bit and received the thread below in reply. 

Al 
! . 
! ! 

! ! ' ' 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
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-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ' 
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L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-• 

1818324 



-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ' 
! 

; . 
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From: 
Sent: 
To: 
Subject: 

Layton, John (DHSES) 
Fri, 5 May 2017 18 :49:54 +0000 
Kenyon, Alfred 
RE: yesterday's test 

That looks l i ke 256 characters, which I bel ieve was the original issue. 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Friday, May 05, 2017 2:39 PM 
To: Layton, John ( DH SES) j (b)(6) �dhses.ny.gov> 
Subject: RE: yesterday's t�st 

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown 
senders or unexpected emails. 

John, 

Indications are that for customers with Scientific Atlanta set top boxes served by the Altice Riverhead 
the test message text was truncated. 

The full message text as originated through IPAWS was as follows: 

"This is a Required Monthly test of the Long Island Operational Area Emergency Alert System. This is 
only a test. Broadcast and cable operators in your area have developed this system in voluntary 
cooperation with FEMA, the FCC and local authorities to keep you informed in the event of an 
emergency. If this had been an actual emergency an official message would have followed the alert 
tone. 
This concludes this Required Monthly test of the Emergency Alert System. "  

I t  is an FCC requirement to initially display this EAS header derived text: 

"Civil Authorities have issued a Required Monthly Test for the following New York counties of Nassau 
and Suffolk. Effective until May 04 - 12:55 PM E DT." 

Greg Miniutti's video (attached) shows that the message scroll was truncated in the second sentence of 
the full message text: 

"Civil Authorities have issued a Required Monthly Test for the following New York counties of Nassau 
and Suffolk. Effective until May 04 - 12:55 PM E DT. This is a Required Monthly test of the Long Island 
Operational Area Emergency Alert System. This is only a " 

This is similar to the reported performance during the Suffolk EVI last summer. I have not had an 
opportunity for a follow up conversation with Altice cable. I suspect that their technical people are 
combing their head ends for differences between the Riverhead head end and the other locations which 
reportedly did not exhibit similar message truncation issues. 

1818324 



We extended an offer for our IPAWS Lab to work with Altice by having Altice point their EAS device at 
the Lab's Test and Demo IPAWS environment. If they were to do that the Lab can create a test message 
specifically designed for Altice to receive and process without interrupting programming for other EAS 
Participants in the Nassau/Suffolk county area. 

Regards, 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Layton, John (DHSES) [mailto[ _ __ (b)(6) ____ @dhses.ny.gov] 
Sent: Friday, May 05, 2017 11 :56 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: yesterday's test 

It sounds l ike yesterday's test in  Suffolk County NY went mostly wel l .  Greg M in iutti from 
Suffolk County mentioned that it appeared the last word of the announcement "test" was 
m issing. Do you have any idea if that was truncated, never typed in or some other 
issue? 

John Layton 
Deputy Director Office of Emergency Management 

NYS Division of Homeland Security and Emergency Services 
1 220 Washington Avenue, Bu l iding 22, Albany, NY 1 2226-2251 
oc�:�:� ( b )( 6) �:_:� �:: cc·- -·-·- (ili(sj- - -·-·-T·-·-,bj(sr-·-)@d hses. ny. gov 
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From: 
Sent: 
To: 
Subject: 

Miniutti, Greg 
Mon, 1 May 2017 19:19: 23 +0000 
Kenyon, Alfred 
Automatic reply: May 4th RMT for Long Island EAS Operational Area 

I am out of the office until Thursday May 4th with limited access to email. Please contact kathleen 
bassett @ [ _____________________ {�)J�L ________________ @suffol kcou ntyny .gov. 

if your matter is urgent please call the Duty Supervisor at i_ _____ (b)(6L ___ __ j 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Harold, 

IPAWS Lab 
Thu, 4 May 2017 15:52:25 +0000 

L .  (b)(6J @sagealertingsystems.com 
Kenyon, Alfred;Smith, Jody M CTR D ISA JITC (US) 
FW: WALK FM SETTINGS 
WALKFM sen to.es2 

We were working with Long Island this morning sending out a RMT with audio to the production server. 
WALK the LP-1 did not receive the alert, they sent us their settings file and we couldn't get it to work 
here in the lab. Would you mind taking a look at it too? The RMT will be live on production until about 
12:55 this afternoon. Thanks ! 

If you need it our number here at the IPAWS Lab is i_ ____ _ (_b)(6) _ ___ __! 

Sandy Kenyon 
Contractor 
FEMA IPAWS LAB 
301-743-4344 

From: JESSE SAYRE [mailto: __ __ (b)(6) _ ___ :@connoisseurli.com] 
Sent: Thursday, May 4, 2017 11:20 AM 
To: IPAWS Lab <fema.ipaws.lab@awtestlab.com> 
Subject: WALK FM SETTINGS 

1818324 



From: 
Sent: 
To: 
Cc: 
Subject: 

JESSEE -

David Donovan 
Tue, 2 May 2017 14:56:20 -0400 
JESSE SAYRE 
Kenyon, Alfred 
IMPORTANT FEMA RMT ON MAY 4TH 

CAN YOU GIVE ME A CALL ASAP. FEMA WANTS TO USE THE RMT ON LONG ISLAND ON MAY 4TH TO DO 
A SPECIFIC IPAWS/EAS TEST OF  THE CABLE EQUIPMENT ON LONG ISLAND. (IF YOU REMEMBER THERE 
WAS A PROBLEM WITH THE F IRE ISLAND MESSAGE ON CABLE SYSTEM) 

YOU GOT MESSAGE FROM THEM EARLIER. THIS IS IMPORTANT. 

CAN YOU G IVE ME A CALL SO WE CAN COORDINATE WITH FEMA 

THANKS 
DAVID 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

[_ ______ JbJ.�L _____ J fax (518) 456-8943 CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  
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From: 
Sent: 
To: 
Subject: 

RMT Audio Links 

Al Kenyon 
Wed, 3 May 2017 15:56:40 -0400 
Kenyon, Alfred 
LI RMT Audio files 

https://s3.amazonaws.com/npt-audio/Long+lsland+RMT-Comp.mp3 

https : / / s3 . amazonaws . com/npt -audio/ Long+I sland+0perat ional+Area+RMT . mp3 

Al Kenyon 
i_ __ (b)(6L__ @cox . net 
3440 Little Hunting Creek Dr . 
Alexandria , VA 22 309 
i (b}(6} ] (NEW) Cell 
i ! Home •-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Jody & Al, 

Sandy Kenyon 
Wed, 3 May 2017 15:08:40 -0400 
jody.m.smith20.ctr;alfred.s.kenyon4.ctr;Kenyon, Alfred 
FEMA IPAWS Lab;fema.ipaws.lab@gmail.com 
Long Island Operational Area RMT audio 
Long Island Operational Area RMT.mp3 

Here is the mono file at 64kbps at 44.1. 

Sandy 

1818324 



i--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

-----Original Message-----
F ro m: Kenyon, Alfred [mailto :Alfred.Kenvon(afema.dhs.gov] 
Sent: Wednesday, May 3, 2017  10 :40 AM 
To: Smith, Jody M CTR DISA JITC (US) {_ _______ _ _J.!l._)!�L __________ @mail.mil>; Lucero, Mark A CIV (US) 
<mark. luce ro@f ema. dhs. gov> r•-·-·-·-·-·-·-·-·-·---·-·-·-·-----·---·-·-·-·-·-, Cc: Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>l (b)(6) ! CIV DISA JT (US) 
r
-·-·- - -·-

-(i>jjsf - -·- -
-·-

1@mail.mil> ,
_ -------·- ----

- - -
-
-----·- ---·-·- ---------·-

Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Let's use the IP A WS Lab Production cert. I can enable it for RMT to Nassau and Suffolk County , NY. What's the 
COG # for the current Production cert? 

Al 
,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· i 

; 
! 

L·-·-·-·-·-·-·-·-•-·-·-·-·-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· I 

-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenvon@fema.dhs.gov] 
Sent: Tuesday, May 2, 20 17  4 :06 PM 
To: Dan Al1ousc (Qan.Al10usc@AlticcUSA.com) : (b)(G) @AlticcUSA.com>; Smith, Jody M CTR DISA 
TITC (US) {

-·-·-·-·
. (ll)(sf 

__________
_ @mail.mil> 

- ----
������������������ __ 

Cc 1__t�.l{�l._�tomrayconsulting.com; David Donovan i.__J�ll�) _____ fY?YSbroadcasters.org>; Lucero, Mark A CIV (US) 
<mark.lucero@fema.dhs.gov>; Layton, John (DHSES ! ___ __(bJt6L�"- ..@dhses.ny.gov>; Sprague, Michael (DHSES 

[:::��==3�ff�C::::::::::::::::@dhses.ny.gov>; Beckley, Patrick (DHSES <i_ __ ___ _J_!:>X�L. ___ ___i@dhses.ny .gov>; Neidermeyer, 
Alan <Alan.Neidenneyer@fema.dhs.gov>; <L���.::-Ji@L��J@suffolkcountyny .gov; 

t_ ____ (b)l6)____ @suffolkcountyny .gov; Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>; 
[_ ___ (b ) (6) __ _J�connoisseurLI.com 

1818324 



Subject: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the IP A WS Lab to 
originate Thursday's 10:55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device receives the 
RMT from IP A WS it would be best if you could arrange for a technician to temporarily disconnect the off-air 
monitor(s) feeding your EAS device prior to 10 :55 AM and re-connect them following reception of the test message 
from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our activities 
Thursday morning. 

Regards, 

AL KENYON 

IP A WS Engineering 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, 5NW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

1 81 8324 



Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

From: Kenyon, Alfred 
Sent: Monday, May 01 ,  20 17 3 : 19 PM 
To[�]�l�I��JyconnoisseurLI.com;l,,.. ____ J�)_(�J _________ J@mail.mil' i_ ____ _____ _  (b)(G) _ _____ _____ @mail.mil> 
<;c;:,l_f�ill>L@tomrayconsulting.com' � (b)(6) @tomrayconsulting.com>; David Donovan 

.L.Jb)(6) _,_,Jv,nysbroadcasters.org>; L�ceio)\1ark <Mark.Lucero@fema.dhs.gov>; 'Layton, John (DHSES' 
! (b )(6) 0dhses.ny .gov>; 'Sprague, Michael (DH SES' <i·- -·-·- -·i't>itS) -·-·- -·-·1@,dhses.ny.gov>; 'Beckley, Patrick 
toHSE-ST-�-- - (bf(S) 

_ ___ _ _  
@dhses.ny .gov>; Dan Ahouse r-· __ _ (b)(6) _ --@-Aiti'ceUSA.com) 

1 ·-·-·-·-·-·-·-·-· ' ·-·- @AlticeUSA.com>; Neidermeyer, Alan <Alan.Neidermeyer@fema.dhs.gov>; 
'! ( b )(  6) i@suffolkcountyny.gov' c:�:�_j@�r�:�:�_]@suffolkcountyny.gov>; [_, _ _  {bJ(6J _ _ _ _  @suffolkcountyny.gov' 
L-·-·-·-·-·-·-·-·-·-.1YSuffolkcountyny .gov>; Centeno, Manuel <Manuel. Centeno@fema.dhs.gov> 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we would like 
to substitute an IP A WS generated CAP RMT for the monthly test message scheduled for Thursday, May 4th at 
10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they may observe and document how 
their equipment perfonns and responds to CAP messages. This change should not negatively affect any broadcast or 
cable operation serving the Long Island EAS operational area. If a station does not retrieve the RMT from IP A WS it 
should still receive it according to the EAS monitoring plan. In the specific case of Altice we will arrange for them 
to temporarily disconnect their EAS monitor receiver(s) to ensure that the RMT is initially received via IPA WS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the RMT, just sit 
back and watch it happen. We propose to originate the RWT from our IP A WS Lab facility in Indian Head, 
Maryland, the same facility we used when we originated the National IPAWS/EAS test in September. If you have a 
standard recorded RMT audio message and can send it to us as a digital audio file we will use that; othenvise we 
will ask the Lab to provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan ( copied) and get back to me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

1818324 



IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, 5NW-0407 

Washington, DC 20472-3 153 

i {b ){G) ! Office 

! ! Cell "·-·-·-·-·-·-·-·-·-·-·-·-·-' 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

1 81 8324 
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From: 
Sent: 
To: 
Subject: 

Al, 

Lai, Chan (CTR) 
Wed, 3 May 2017 12:11:44 -0400 
Kenyon, Alfred 
RE: [Non-DoD Source] RE :  May 4th RMT for Long Island EAS Operational Area 

COG 200 154 valid until 6/1/20 18 .  

But COG Name for 200154 is  "FOR IPAWS USE", but not for public authority. 

Thanks ! 

v/r, 
Chan Lai (CTR) 
Arc Aspicio, Contractor 
FEMA IP A WS Program Management Office 
5NW-0404, FEMA HQ 
500 C. St. , SW 
Washington, DC 20472 
Office: (202) 2 12-7680 
Mobile: (571 )  334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

-----Original Message----­
From: Kenyon, Alfred 
Sent: Wednesday, May 03, 20 17 12:07 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: FW: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Chan, 

Can you check the expiration for the certificate for COG 200 1 54? 

Al 
. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· .. 

-----Original Message-----

1818324 
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From: Kenyon, Alfred [mailto :Alfred.Kenyon(afema.dhs. gov] 
Sent: Wednesday, May 3, 2017  10 :40 AM - - - ----- - ----- --- - --- -----, To: Smitl1, Jody M CTR DISA JITC (US) L_ ____ ____ (b)(6) _________ __!@mail.mil>; Lucero, Mark A CIV (US) 
<mark. luce ro@jema. dhs. gov> ,---------------------------------- _______________ _ 
Cc: Centeno, Manuel Jr CIV (US)  <mannel.centeno@fema.dhs.gov>l, ___ _____ ___ _ _  __(b)(6) ---- ----- -·· -·-· i CIV DISA JT (US) 
i_ __ _________ (b)(6) _____________ :@mail.mil> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Let's use tl1e IP A WS Lab Production cert. I can enable it for RMT to Nassau and Suffolk County, NY. What's the 
COG # for the current Production cert? 

Al 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--' ' i i 
i i . 
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' 
L-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

-----Original Message-----
F ro m: Kenyon, Alfred [mailto :Alfred.Kenyon(aJema.dhs.gov] 
Sent: Tuesday, May 2, 20 17 4 :06 PM 
To: Dan Ah9.!J_��r�:�:�LJiji�i:�:� �:}gA1ticeUSA.com) {_ _ Jb..H�L __ _ ]@AlticeUSA.com>; Smith, Jody M CTR DISA 
JIT<;;(US) 1_ ________ ___ (!>X�L- _______ @mail.mil> 
Cc: iJ�)f�}_@tomrayconsulting.com; David Donovan (��j§!J�C]g_nysbroadcasters.org>; Lucero, Mark A CIV (US) 
<marklucero@ljema.dhs.gov>; Layton, John (DHSES L_ _ __(b)(6) ____ @dhses.ny.gov>; Sprague, Michael (DHSES 
{ _________ __(b)(SL. � ___ @dhses.ny.gov>; BeckleyJ__l��t}.if�_(I?,ESES {:�:�:�:�I�ff�f:�:� �:� J0dhses.ny .gov>; Neidenneyer, 

__ _Al@_:::Al@,,N eidenneyer@f ema. dhs.gov>; L _ __ Jl?.H�J__ _ ___ @suffolkcounty ny .gov; 
L, ___ (_b)(6) ___ @suffolkcountyny.gov; Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>; 
L_ __ (b )(6) _____ @co1moisseurLI.com 
Subject: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

All active links contained in this email were disabled. Please verify the identity of the sender, and confirm tl1e 
autl1enticity of all links contained witllin the message prior to copying and pasting the address to a Web browser. 

Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the IP A WS Lab to 
originate Thursday's 10 :55 AM Long Island RMT message. To ensure tliat the AlticeUSA EAS device receives the 
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RMT from IP A WS it would be best if you could arrange for a technician to temporarily disconnect the off-air 
monitor(s) feeding your EAS device prior to 10 :55 AM and re-connect them following reception of the test message 
from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our activities 
Thursday morning. 

Regards, 

AL KENYON 

IP A WS Engineering 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

From: Kenyon, Alfred 
Sent: Monday, May O 1 ,  2017 3 :  1 9  PM ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 
Toc.-:.-:t�I@:.:J@connoisseurLI.com;��:� �--�--� �-.l�i@:.��������:}@mail.mil' i __ __________ {'?.){�) _____________ @mail.mil> 

�C..L.(P-1l�L .. @tomrayconsulting.com' L(_!l)l�).j@tomrayconsulting.com>; David Donovan 
L. . .Jb)(G) ______ ijnysbroadcasters.org>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; 'Layton, John (DHSES' 
{ _ __ {l:?.W�L, .• @nhses.ny .go,v>; 'Sprague, Michael (DHSEs:j _____ !�l�J,._

·- -·-·
:@dhses.ny.gov>; 'Beckley, Patrick 

(DHSES' '{ _ _____ _ {b.)J�L ____ _ J@dhses.ny.gov>; Dan Ahouse L_ ___ _J_!:>){�) _ _____ @Alt.IceUSAcom) } (b)(S) l@AlticeUSAcom>; Nei��
-
�ex�r.L�!� <Alan.Neidermeyer@fe��:41!�:fl�'.'.:=::i 

L _ ___ _lb.l(�L-
_ _  @suffolkcountyny.gov' 4_ _____ {�)_(�). _ ____ J@suffo lkcountyny .gov>; L. ___ _J_!:>){�L_ ___ @suff o lkcountyny. gov' 
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i (b)(G) @suffolkcountyny.gov>; Centeno, Manuel <Manuel.Centeno@fema.dhs.gov> 
'subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we would like 
to substitute an IP A WS generated CAP RMT for the monthly test message scheduled for Thursday, May 4th at 
10 :55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they may observe and document how 
their equipment perfonns and responds to CAP messages. This change should not negatively affect any broadcast or 
cable operation serving the Long Island EAS operational area. If a station does not retrieve the RMT from IP A WS it 
should still receive it according to the EAS monitoring plan. In the specific case of Altice we will arrange for them 
to temporarily disconnect their EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the RMT, just sit 
back and watch it happen We propose to originate the RWT from our IP A WS Lab facility in Indian Head, 
Maryland, the same facility we used when we originated the National IP A WS/EAS test in September. If you have a 
standard recorded RMT audio message and can send it to us as a digital audio file we will use that; otherwise we 
will ask the Lab to provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan ( copied) and get back to me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 1 53 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

1818324 
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i i 
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' ; ; 

-----Original Message-----
; 

From: Kenyon, Alfred [mailto :Al fred.Kenvon(afema.dhs.gov] 
Sent: Wednesday, May 3, 2017  12 :  17 PM ,·-·-·-·- ___________________________ _ 
To: Smith, Jody M CTR DISA JITC (US) j___ _ _______ J�H_6) ___ _____ __ J@mail.mil>; Lucero, Mark A CIV (US) 
<mark. luce ro@f ema. dhs. gov> ,---·-·-·-----·-·---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 
�-�-� ��qte..l!Q,_M.�:!1!1�,I Jr CIV (US) <manuel.centeno@fema.dhs.gov>;L ___________ ______ !�H�L _ _ _________ _ ! CIV DISA JT (US) 
L __________ (b )(6) _____ ___ _J@mail.mil> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Jody, 

Chan confinns that COG 200 154 is valid until 6/1 /20 18 .  

COG Name for 200 1 54 is "FOR IPA WS USE", not for public authority . 

I've enabled COG 200154 for RWT and RMT. It was already turned up for every state individually. 

Looks like we are good to go. 

AL KENYON 
IP A WS Engineering 
IP A WS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 153  

l __ _  (�)_(�)___J g:i!
ce 

540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818324 
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t·-·-·-·---·-•-·-•---------·---------•-·-•-·---·-·-·-·-·---·-·-·-·---------·-·-------·---·-·---·-·-·-·-----·-·---·---------·-·-----------·-·---·-·-·-·-·---·-·---·---------·-·-------·-·-·-·-----·-·-·-·---·---·-·---------·---·-·-·-·-· ! 
-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenyon@fema.dhs.gov] 
Sent: \�ednesday, May 3, 201 7  10 :40 AM ,- --- ----- ------- --- ------- -·-, _ _ 
To: S1mth, Jody M CTR DISA JITC (US) t._ ____ ___ _(b)(6) _ ___ ______ @mrul.mil>; Lucero, Mark A CIV (US) 
<mark. luce ro@f ema. dhs. gov> ,·-·-·-·-·- ---------------------------------------, 
Cc: Centeno, Manuel Jr CIV (US)  <manuelcenteno@fema.dhs.gov>L-- ----- - --, ---J�H�L _______ _ '" ___ _i CIV DISA JT (US) 
[_ _______ _____ ( b )(6) _____ _____ __r@mail.mil> 
Subject: RE: lNon-DoD SourceJ RE: May 4th RMT for Long lsland EAS Operational Area 

Let's use the IP A WS Lab Production cert . I can enable it for RMT to Nassau and Suffolk County, NY. What's the 
COG # for the current Production cert? 

Al 
---------------------------------------------------------------------------------------------------------------------·-----------------------------------·-----------------·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·'1 

-----Original Message-----
F rom: Kenyon, Alfred [mailto :Alfred.Kenvon@fema.dhs. gov] 
Sent: Tuesday, .M;�YJ.t.?9._1_7-._i�06 PM · - ----- ----- -------·-· 
To: Dan Ahouse j (b)(6) @AlticeUSA.com) L__ _ _  Jl?)J�L ____ .@AlticeUSA.com>; Smith, Jody M CTR DISA 
JITC (US) ( _ ___ ___ ,_ (b)(6) -----� lalmail .mil> 

.--·-·-·-·-·-·-!:..-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-� ,·-·-·-·-·-·-·-·-•-•-. 

Cq _ _ (!>Jt�)__E}tomrayconsulting.com; David Donovan i,._1�ll?L. ... @�ysbroadcasters.org>; Lucero,_ Mark A CIV (US) 
__ :=_��}_!!_c_e_r?_@!.���a.dhs.gov>; Layton, John (DHSES L._ __ (b)(6), .•. j@4���:!1Y..·.�ov>; Sprague, Michael (DHSES 
:_ ___ _______ J�.H�L _____ ____ @dhses.ny.gov>; Beckley,_ Patrick (DHSES <\ _________ (�)t6J__ _____ _!@dhses.ny .gov>; Neidenneyer, 
Alan <Alan.Neidermeyer@fema.dhs.gov>; L _ ___ (b)(6) ___ ___ @suffolkcountyny.gov; 

[ (b)(6) @suffolkcountyny.gov; Centeno, Manuel Jr CIV (US) <mrumel.centeno@fema.dhs.gov>; 
L����jj;i(sf���]@connoisseurLI.com 

Subject: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

All active links contained in Uris email were disabled. Please verify the identity of the sender, and confinn U1e 
authenticity of all links contained witlrin the message prior to copying and pasting tl1e address to a Web browser. 

1818324 
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Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confinned that he will coordinate for the IP A WS Lab to 
originate Thursday's 10:55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device receives the 
RMT from IP A WS it would be best if you could arrange for a technician to temporarily disconnect the off-air 
monitor(s) feeding your EAS device prior to 10 :55 AM and re-connect them following reception of the test message 
from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our activities 
Thursday morning. 

Regards, 

AL KENYON 

IP A WS Engineering 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, 5NW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1  Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

From: Kenyon, Alfred 

1 81 8324 



Se�!:J�:!<?��?.Y.: __ May O 1 , 20 17 3 :  1 9  P.r:,1 ___ _ ___ _____ _____ _____ -·-·, , _ ___ _ ___ _____ -·-·-·- _____ -·- , 
To :t, ___ J�.l(.9.l� __ JyconnoisseurLI. comt ( b K6..L ________ __r@mail.mil' L----·-·_.lb..H�.L. __________ @mail.mil> 
_Cc:_[_(b)(6) .§tomrayconsulting.com' i (b)(6) @tomrayconsulting.com>; David Donovan 
i._,_Jb)(6) Jynysbroadcasters.org>; L�c-erci)�.fark <Mark.Lucero@fema.dhs.gov>; 'Layton, John (DHSES' 
!_ ____ J�X�L ____ ���-�-�---�r$..o,v>; 'Sprague, Michael (DHSES>:C::J§I(if:.:.:.]@dhses.ny .gov>; 'Beckley, Patrick 
(DHSES' L_ _ _____ (b)(6) __ _____ _  J@dhses.ny .gov>; Dan Ahouse IL (b)(6) @AlticeUSA.com) 
r-·- - -·- - -·- - -·- -

-·
@AlticeUSA.com>; Neidermeyer, Alan <Alan".l-�:eide

.
irneyer@fel�!_l:41!� .. _gg_'.'.'.:=::; ! { b) { 6) [E}suffolkcountyny .gov' L.��j6-il�i�

-
-� �]@suffolkcountyny.gov>; L ___ J!lJ{�L_ ____ @suffolkcountyny.gov' 

l_ ______________________ Jysuffolkcountyny .gov>; Centeno, Manuel <Manuel. Centeno@fema.dhs.gov> 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we would like 
to substitute an IP A WS generated CAP RMT for the monthly test message scheduled for Thursday, May 4th at 
10 :55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they may observe and document how 
their equipment perfonns and responds to CAP messages. This change should not negatively affect any broadcast or 
cable operation serving the Long Island EAS operational area. If a station does not retrieve the RMT from IP A WS it 
should still receive it according to the EAS monitoring plan. In the specific case of Altice we will arrange for them 
to temporarily disconnect their EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the RMT, just sit 
back and watch it happen We propose to originate the RWT from our IP A WS Lab facility in Indian Head, 
Maryland, the same facility we used when we originated the National IP A WS/EAS test in September. If you have a 
standard recorded RMT audio message and can send it to us as a digital audio file we will use that; otherwise we 
will ask the Lab to provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan ( copied) and get back to me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 1 53 

1818324 



202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

1 81 8324 



From: 
Sent: 
To: 
Cc: 
Subject: 

Lai, Chan (CTR) 
Thu, 4 May 2017 12: 24:58 -0400 
Kenyon, Alfred 
Lai, Chan (CTR) 
RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Yes, 200154 cert has an expired link already since this is a DHS cert. There is no new Iden Trust cert in place for 
COG 200 154. Need a request cc Mark to obtain a new for your RMT test. 

I'll let you know if any PROD cert is available. 

v/r, 
Chan Lai (CTR) 
Arc Aspicio, Contractor 
FEMA IP A WS Program Management Office 
5NW-0404, FEMA HQ 
500 C. St. , SW 
Washington, DC 20472 
Office: (202) 212-7680 
Mobile: (571 )  334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

-----Original Message----­
From: Kenyon, Alfred 
Sent Thursday, May 04, 20 17  12 : 17 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

As it turns out the 200154 cert contains an exl)ired link. That had a negative effect on the RMT exercise that we 
conducted this morning in Long Island. 

Al 

-----Original Message----­
F rom: Lai, Chan (CTR) 
Sent: Wednesday, May 03, 20 17 12 : 12 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Al, 
COG 200 154 valid until 6/1/20 18 .  

But COG Name for 200154 is "FOR IPAWS USE", but not for public authority. 

Thanks ! 

v/r, 
Chan Lai (CTR) 
Arc Aspicio, Contractor 
FEMA IP A WS Program Management Office 

1818324 



5NW-0404, FEMA HQ 
500 C. St., SW 
Washington, DC 20472 
Office: (202) 2 12-7680 
Mobile: (571 )  334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

-----Original Message----­
From: Kenyon, Alfred 
Sent: Wednesday, May 03, 20 17 12 :07 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: FW: [Non-DoD Sourcej RE: May 4th RMT for Long Island EAS Operational Area 

Chan, 

Can you check the expiration for the certificate for COG 200 1 54? 

Al 

,-·-·-·-·-·------Qrigi11al Message----- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

! ' �-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenvon@fema.dhs.gov] 
Sent: Wednesday, May 3, 201 7  10 :40 AM,·- - - -·-·-·-·-·-·- - -·-·- -·-·- -· 
To: Smith, Jody M CTR DISA JITC (US) L ____ __ __ (b)(6) ______ _ ____ f@mail.mil>; Lucero, Mark A CIV (US) 
<mark. lucero@f ema. dhs .gov> ,--·-·-·-·-·- _____ -·-·-·-·- -·-·-·-·-·- -·-·-·-·-; Cc: Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>i (b )(6) :CIV DISA JT (US) 
: -·-·-·- -·- -·(i>i(iii- -·-·- -·-·-@mail.mil> "·-·-·-·- ---·-·-·-·-·- ---·-·-·-·-·-·- -·-·-·-·-·-
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Let's use the IPA WS Lab Production cert. I can enable it for RMT to Nassau and Suffolk County, NY. What's the 
COG # for the current Production cert? 

Al 

; ·-·-·-
-----Original Message----- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· l 
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-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-; 
; 

i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

-----Original Message-----
From: Kenyon, Alfred [mailto :AJfred.Kenvon@.fema.dhs.gov] 
Sent: Tuesday, 11.!'IY_.�2 __ 2_Q_!7.A.;06 P� , - -·-·- -·-·- -·-·- -·-; . . To: Dan AJ1ouse ! (b)(6) @AlticeUSA.com) t.__ ___ (b)(6) ____ @AlticeUSA.com>; Snuth, Jody M CTR DISA 
J l TS _(l:1.§)_L----·-·j�)J�L. ___ ______ @mail.mil> � -·-·- -·-·-·-·-·-· 
CctJ�K6..L@tomrayconsulting.com; David Donovan -l_-.J.�)l� ___ ifllnysbroadcasters.org>; Lucero, Mark A CIV (US) 
<mark.lucero@f.ema.dhs.gov>; Layton, John (DHSES L. ___ (b)(6) __ _  jydhses.ny.gov>; Sprague, Michael (DHSES 
c������j�i!�L�--��j@dhses.ny.gov>; Beckley_,_P.�.W.<:.t(I?.Ht'ES {��������f�H�L�����J@dhses.ny .gov>; Neidenneyer, 
Alan <AJan.N eidenneyer@f ema. dhs.gov>; L_ ___ _ J�K6) _____ _ @suffolkcountyny.gov; 

: (b)(6) @suffolkcountyny.gov; Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>; 
[ _ _(b)(6) ___ �co1moisseurLI.com 
Subject: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

All active links contained in this email were disabled. Please verify the identity of the sender, and confinn the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

Dan, 

l just spoke with Jesse Sayre of WALK AM/FM and confinned that he will coordinate for the lP A WS Lab to 
originate Thursday's 10:55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device receives the 
RMT from IP A WS it would be best if you could arrange for a teclmician to temporarily disconnect the off-air 
monitor(s) feeding your EAS device prior to 10 :55 AM and re-connect them following reception of the test message 
from IPAWS. 

The CAP RMT message will include message te:\.1: and an audio message file. 

If you like we can establish a conference call including you and/or your teclmician to coordinate our activities 
Thursday morning. 

Regards, 

1818324 



AL KENYON 

IP A WS Engineering 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, 5NW-0407 

Washington, DC 20472-3 1 53 

202-646-3308 Office 

202-538-447 1  Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

From: Kenyon, Alfred 
Sent: Monday, May 0 1 , 2017 3 : 19 PM 
To[j�jI�f�]@connoisseurLI.comC.�.�-�-�-�I@�L.�.�-�-�-�-�@mail .mil' [: ::::: :J�}@::::::::::::::@mail.mil> 
Cc: Ub..H�) .@tomrayconsulting.com'! (b)(6) @tomrayconsulting.com>; David Donovan 
f'

-
(bf(6)

·-
�
-
@nysbroadcasters.org>; LuceroJV!.ark <Mark.Lucero@fema.dhs.gov>; 'Layton, John (DHSES' 

i {b)(6). .@dhses.ny.gov>; 'Sprague, Michael (DHSES' <;
- - - -·-·

1jjfrsi 
_ _ _ _ _  

@dhses .ny.gov>; 'Beckley, Patrick 
. (DHSES'{�----3�JI�[��--�]@dhses.ny.gov>; Dan Ahouse [ _ _t�)f�L. ___ @AiticeUSA.com) 
: @AlticeUSA.com>; Nei��f.!!l�Y�.!., A.l� <Alan.Neidermeyer@fe�l!l!:�P..s�g9y,?.:;_ 
! { b) { 6) i@suffolkcounty ny. gov' L. _ _ Jb..H.�L.- _ _ @suffolkcounty ny. gov>; L_ _ __ _(!3 )_(�L - �suffolkcounty ny. gov' 
L. -·-·-·-·-·-·-·-·-·-·-· @suffolkcountyny.gov>; Centeno, Manuel <Manuel. Centeno@fema.dfis.gov> 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we would like 
to substitute an IP A WS generated CAP RMT for the monthly test message scheduled for Thursday, May 4th at 
10 :55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they may observe and document how 
their equipment performs and responds to CAP messages. This change should not negatively affect any broadcast or 
cable operation serving the Long Island EAS operational area. If a station does not retrieve the RMT from IP A WS it 
should still receive it according to the EAS monitoring plan. In the specific case of Altice we will arrange for them 
to temporarily disconnect their EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

1818324 



This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the RMT, just sit 
back and watch it happen We propose to originate the RWT from our IPA WS Lab facility in Indian Head, 
Maryland, the same facility we used when we originated the National IP A WS/EAS test in September. If you have a 
standard recorded RMT audio message and can send it to us as a digital audio file we will use that; otherwise we 
will ask the Lab to provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that's probably one test too many . 

You may want to confirm this with Tom Ray and/or David Donovan ( copied) and get back to me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, 5NW-0407 

Washington, DC 20472-3 1 53 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

1818324 



From: 
Sent: 
To: 
Subject: 

Lai, Chan (CTR) 
Thu, 4 May 2017 13:00:34 -0400 
Kenyon, Alfred 
RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Yes, COG 20047 1 with COG name IPAWS PMO Testing is the right one valid 09/14/19. Please use this one. 

v/r, 
Chan Lai (CTR) 
Arc Aspicio, Contractor 
FEMA IP A WS Program Management Office 
5NW-0404, FEMA HQ 
500 C. St. , SW 
Washington, DC 20472 
Office: (202) 2 12-7680 
Mobile: (57 1 )  334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

-----Original Message----­
Fro m: Kenyon, Alfred 
Sent: Thursday, May 04, 20 17 12 :57 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

We also have COG 200741 available, I just picked the wrong one. 

-----Original Message-----
Fro m: Lai, Chan (CTR) 
Sent: Thursday, May 04, 20 17 12 :  25 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Yes, 200 154 cert has an expired link already since this is a DHS cert. There is no new IdenTrust cert in place for 
COG 200 154. Need a request cc Mark to obtain a new for your RMT test. 

I'll let you know if any PROD cert is available. 

v/r, 
Chan Lai (CTR) 
Arc Aspicio, Contractor 
FEMA IP A WS Program Management Office 
5NW-0404, FEMA HQ 
500 C. St. , SW 
Washington, DC 20472 
Office: (202) 2 12-7680 
Mobile: (57 1 )  334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

1818324 



-----Original Message----­
From: Kenyon, Alfred 
Sent: Thursday, May 04, 20 17  1 2 : 17 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Ai:ea 

As it turns out the 200 154 cert contains an expired link. That had a negative effect on the RMT exercise that we 
conducted this morning in Long Island. 

Al 

-----Original Message----­
F rom: Lai, Chan (CTR) 
Sent: Wednesday, May 03, 20 17 12: 12 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Al, 
COG 200 154 valid until 6/1/20 18 .  

But COG Name for 2001 54 is "FOR IPAWS USE", but not for public authority . 

Thanks ! 

v/r, 
Chan Lai (CTR) 
Arc Aspicio, Contractor 
FEMA IP A WS Program Management Office 
5NW-0404, FEMA HQ 
500 C. St. , SW 
Washington, DC 20472 
Office: (202) 2 1 2-7680 
Mobile: (57 1 )  334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

-----Original Message----­
From: Kenyon, Alfred 
Sent: Wednesday, May 03, 20 17 12:07 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: FW: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Chan, 

Can you check the e)\_'Piration for the certificate for COG 200 1 54? 

Al 

-·-·-·-·-·-----Original Message---------·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, 

1...-•-•-•-•-•-•-•-·-•-•-•-·-·-•-•-•-•-·-•-•-•-•-•-•-•-•-•-•-•-•-•-·-•-•-•-·-·-•-•-•-•-·-•-•-•-•-•-·-•-•-•-•-•-•-•-·-•-•-•-·-·-•-•-•-•-·-•-•-•-•••-•-•••-•••-•-•••-•-••••••·-•••••-••••·-•-••·-•••-•-•-•-·••••••••-•-•••••••-•-••••• I 
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i--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

-----Original Message-----
From: Kenyon, Alfred [mailto :AJfred.Kenvon@.fema.dhs.gov] 
Sent: Wednesday, May 3 , 201 7  10 :40 AM .-·- -·-·-·-·-·- -·-·- -·-·- -·-·- -·, 
To: Smith, Jody M CTR DISA HTC (US) 4___ _____ __ (b)(6) ______ _ __ @mail.mil>; Lucero, Mark A CIV (US) 
<mark. lucero@fema.dhs.gov> 
Cc: Centeno, Manuel Jr CIV (US)  <manuel.centeno@fema.dhs.gov>j__ _______ _____ _ Jl?)_(�) _ _ _ _ _____ � _ _  J CIV DISA JT (US) 
i_ ___________ (b )(6) _ -·-·- _ ___ @mail .mil> 
Subject: RE: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

Let's use the IP A \VS Lab Production cert. I can enable it for RMT to Nassau and Suffolk County, NY. What's the 
COG # for the current Production cert? 

AJ 

-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, May 2, 20 17  4 :06 PM 
To: Dan AJ�ouse :��� (b)(6) �� i@.AJticeUSA.com) L�����j�)!�L���J�AJticeUSA.com>; Smith, Jody M CTR DISA 
Jl'I_'.�_(1!.§)_j1 _____ ___ _  _(_!)).{�) ____________ .@mail.mil> ,-·-·-·-·-·-·-·- ___ , 
Cq (b)(6) @tomrayconsulting.com; David Donovan L._J�K6) _____ @nysbroadcasters.org>; Lucero, Mark A CIV (US) 
-:::1!!."#.��:!��������1a.dhs.gov>; Layton, John (DHSES LJ�K�L @dhses.ny:g:ov>; Sprague, Michael (DHSES 
L_ _____ _(�)_(�L ___ ----�@dhses. ny .gov>; Beckl�;:, __ �?.!.��!.<..Q?.Ji.SES i_ _ ___ _ J�H�J _____ ___ @dhses.ny .gov>; N eidenneyer, 

__ A.!l!.1! .:':.N��0N eidermeyer@jema.dhs.gov>;L_ _ _  j_!)Jl�L - _ @suffolkcountyny .gov; 
i (b)(6) @su.ffolkcountyny.gov; Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>; 
L._ ___ (b)(6l._ �conn01sseurLI.corn 

Subject: [Non-DoD Source] RE: May 4th RMT for Long Island EAS Operational Area 

All active links contained in this email were disabled. Please verify the identity of the sender, and confinn the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

1 81 8324 

• 

l-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 



Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the IP A WS Lab to 
originate Thursday's 10:55 AM Long Island RMT message. To ensure that the AlticeUSA EAS device receives the 
RMT from IP A WS it would be best if you could arrange for a technician to temporarily disconnect the off-air 
monitor(s) feeding your EAS device prior to 10 :55 AM and re-connect them following reception of the test message 
from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our activities 
Thursday morning. 

Regards, 

AL KENYON 

IP A WS Engineering 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

1 81 8324 



From: Kenyon, Alfred 
Se�!�-�?.?_���:. May O l ,_ 20 17 3 : 1 9  P�L _______________________________ 1 _ _ r-·-·-·-·-·-·-·-·-·-·-·-·-·- -·-·-1 

. . 

ToL. ___ J�1(�L_ __ @conno1sseurLI.com; !_ _____ Jl?J{§.L_ _________ @mail. nul' 4. ___ _____ j�)_(�L. ___ _____ J@mail. nul> 
0_�!;;;L_J�l(�l.,_!:ytomrayconsulting.com' LJb..)_(�J_@tomrayconsulting.com>; David Donovan 
L_ __ (b)(6) _ _J@nysbroadcasters.org>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; 'Layton, John (DHSES' 
L _ _ _ (!?_)J�J. ___ @®���:�).'.-�g�v>; 'Sprague, Michael (DHSE�'_[�

-
�
-
:�

-
�
-
@JefC����J@dhses. ny .gov>; 'Beckley, Patrick 

(DHSES' � (b)(6) t@dhses.ny.gov>; Dan Ahouse ! (b)(6) @AlticeUSA.com) 
r
·-·-·-·-·-·-·-·-·-·L--0AiiiceUSA.com>; Neiderme).'.er, Alan <Alan.":Neide

-
rmeyer@fema.dhs.gov>; i { b} { 6} @suffolkcountyny.gov' 4 _ ___ JP..H�L ___ J@suffolkcountyny.gov>;C::j�i@:::::J@suffolkcountyny .gov' 

i rgsuffolkcountyny .gov>; Centeno, Manuel <Manuel. Centeno@fema.dhs.gov> 
� Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we would like 
to substitute an IPA WS generated CAP RMT for the monthly test message scheduled for Thursday, May 4th at 
10 :55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they may observe and document how 
their equipment performs and responds to CAP messages. This change should not negatively affect any broadcast or 
cable operation serving the Long Island EAS operational area. If a station does not retrieve the RMT from IP A WS it 
should still receive it according to the EAS monitoring plan. In the specific case of Altice we will arrange for them 
to temporarily disconnect their EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the RMT, just sit 
back and watch it happen. We propose to originate the RWT from our IPA WS Lab facility in Indian Head, 
Maryland, the same facility we used when we originated the National IP A WS/EAS test in September. If you have a 
standard recorded RMT audio message and can send it to us as a digital audio file we will use that; otherwise we 
will ask the Lab to provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan ( copied) and get back to me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

IPA WS Pro grain Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

1 81 8324 



Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

1 81 8324 



. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 1 
i i 

l--·-·-·-·-•-·-·-·-·-•-•-·-·-·-·-·-·-•-·-•-·-·-·-•-·-·-·-·-•-·-·-·-·-•-·-·-·-·-·-·-·-·-·-•-·-·-·-·-·-·-·-·-•-·-·-·-·-•-·-·-·-·-•-·-·-•-·-·-•-·-·-•-·-·-·-·-•-·-·-·-·-•-·-·-·-·-·-·-·-·-•-·-·-·-·-·-·-·-·-·-•-·-·-·-·-•-·-·-·-·-•-· ! 

-----Original Message-----
F ro m: Kenyon, Alfred [mailto :Al fred.Kenvon(afema.dhs. gov] 
Sent: Tuesday, J\::!�y__2_,JQJ.7._4_;06 PM ,·- --- - --- - --- - -·, 
To: Dan AhouseL ___ lb)j6) ____ @AlticeUSAcom) <\ __ _ _{�)J�L _ _i@AlticeUSA.com>; Smith, Jody M CTR DISA 
TTTC (US) 1 (b)(6) almail.mil> •·-·-·-·-·-·-·-· L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-P .--·-·-·-·-·-·-·-•-•-. 
Cq_.Jp){6)_.J@tomrayconsulting.com; David Donovan i. (b)(6) iq;p.ysbroadcasters.org>; Lucero, Mark A CIV (US) 
�1A3!��!l!<::���@fe._�a.dhs.gov>; Layton, John (DHSES t__J?J{�t, •.• @.<;!���:PY.�gov>; Sprague, Michael (DHSES 
L_ _ _____ _J�}t6l._ _______ @dhses.ny.gov>; Beckley, Patrick (DHSES L _____ J�}t6J _____ _ __ @dhses.ny .gov>; Neidenneyer, 

; ___ t\1@_::=_Al.mt.reidenneyer@fema.dhs.gov>L_ ____ Jb..H�) ___ _____ @suffolkcountyny .gov; 
:_ ___ ( b)(6) __ @suffolkcountyny .gov; Centeno, Manuel Jr CIV (US) <manuel.centeno@fema.dhs.gov>; 
L_ ___ (b)(6) _J@connoisseurLl.com 

Subject: [Non-DoD Source) RE: May 4th RMT for Long Island EAS Operational Area 

All active links contained in this email were disabled. Please verify the identity of the sender, and confinn tl1e 
autl1enticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

Dan, 

I just spoke witl1 Jesse Sayre of WALK AM/FM and confinued that he will coordinate for tl1e IP A WS Lab to 
originate Thursday's 10 :55 AM Long Island RMT message. To ensure tlmt the AlticeUSA EAS device receives the 
RMT from IP A WS it would be best if you could arrange for a technician to temporarily disconnect the off-air 
monitor(s) feeding your EAS device prior to 1 0 :55 AM and re-connect fuem following reception of tl1e test message 
from IPAWS. 

The CAP RMT message will include message te�1 and an audio message file. 

If you like we can establish a conference call including you and/or your teclrnician to coordinate our activities 
Thursday morning. 

1818324 

r 



Regards, 

AL KENYON 

IP A WS Engineering 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 1 53 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 

From: Kenyon, Alfred 
Se��:--��1!.��Y.c. May O 1 , 20 17 3 : 1 9  P�_ -·- _ -·- _ -·- _ -·- _ -·-·- -·, ,-·-·- -·-·- -·-·- -·-·- -·-·- -·-·- -·, 
To:! (b )(6) ____ J@connoisseurLI. comL_ ____ J!>Ji�L- -·- _ __ _@mail.mil' L .... _____ J�l(�L ___ -·-·- __ @mail.mil> 
cc[ (b)(6) @tomrayconsulting.com' i (b)(6) @tomrayconsulting.com>; David Donovan 
i���(!>Ji�L_jgnysbroadcasters.org>; Liicero:

·
Mark <Mark.Lu..��r.,o_@fe_n.:i�Ah�.�ov>; 'Layton, John (DHSES' 

i_ ___ J!?.llf!.), ... ..J@..�.���:�l.:�?v>; 'Sprague, Michael (DHSE��.1:.:.::.:.J!>)i�.L - _ _ _  @dhses.ny .gov>; 'Beckley, Patrick 
(DHSES'L_.(b)(S) ________ J@dhses.ny.gov>; Dan Ahous( __ -·- (b)(G) _____ __ .@AlticeUSA.com) 
: @AlticeUSA.com>; Nei.4�r._I!l�y_e_rz.A!� <Alan.Neidermeyer@fe..n.:i.;iAh§.,ggy�;. 
i { b} { 6} @suffolkcountyny.gov' L_ ____ _ .J�KSL ___ _ jysuffolkcountyny.gov>l._ ___ _J�)(�L ..... @suffolkcountyny.gov' 
L ___ -·- _ -·- _ -·- _ Jysuffolkcountyny .gov>; Centeno, Manuel <Manuel. Centeno@fema.dhs.gov> 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we would like 
to substitute an IP A WS generated CAP RMT for the monthly test message scheduled for Thursday, May 4th at 
10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they may observe and document how 
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their equipment performs and responds to CAP messages. This change should not negatively affect any broadcast or 
cable operation serving the Long Island EAS operational area. If a station does not retrieve the RMT from IP A WS it 
should still receive it according to the EAS monitoring plan. In the specific case of Altice we will arrange for them 
to temporarily disconnect their EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the RMT, just sit 
back and watch it happen. We propose to originate the RWT from our IPA WS Lab facility in Indian Head, 
Maryland, the same facility we used when we originated the National IP A WS/EAS test in September. If you have a 
standard recorded RMT audio message and can send it to us as a digital audio file we will use that; otherwise we 
will ask the Lab to provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan ( copied) and get back to me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 
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From: 
Sent: 
To: 

Miniutti, Greg 
Thu, 4 May 2017 15 :07 :58 +0000 
Kenyon, Alfred 

Cc: Dan Ahouse 
[��j_6-H�f��]@AlticeUSA.com);l_ ________ _(�l(6-L_ ___ _____ .@mail.mi1L(b)(6) J�>tomrayconsulting.com;David 
Donovan; Lucero, Mark; Layton, John (DHSES;Sprague, Michael (DHSES;Beckley, Patrick 
(DHSES;Neidermeyer, Alan;Williams, Commissioner Joe;Centeno, 
L_ _________ (b )(6) ____________ @connoisseurll.com 
Subject: Re: Conference Bridge Reminder - RMT for Long Island EAS Operational Area 

Copied email from our OEM director; 
We viewed the EAS TEST on 4 different TV channels. Interestingly enough it appeared on the 
top of the screen as opposed to the old EBS which used to appear on the bottom of the screen. 

Additionally, it should be noted that message was cut short and incomplete as the end of the 
message was not there. The last word missing from the text was the word "TEST" . 

Edward C. Schneyer 
Director of Emergency Preparedness 
Suffolk County Fire, Rescue & Emergency Services 
Office Phone: : _____ _____ (b)(6) ______ ___ _ : 
Office Fax :  63 1 -852-4922 

Gregory Miniutti 

On May 4, 20 1 7, at 09 :49, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

You do not need to call in unless you want to. 

I've set up a conference bridge if anyone cares to check in this morning while we send the RMT: 

The bridge will be active for an hour from 10:45 AM. 

EAS Participants are allowed to hold an RMT for up to 60 minutes after they receive the message so you 
may not hear the RMT immediately upon origination. 

If anyone has any questions feel free to give me a call : [ _______ (b)(6) _______ i 

Dan - Please forward this to your on-site systems tech. 

Thank you! 
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AL KENYON 
IPA WS Engineering 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cel l  
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 

Miniutti, Greg 
Thu, 4 May 2017 15:06:35 +0000 
Kenyon, Alfred 

Cc: Dan Ahouse 
[

-
.�
-
�!_�J!_�I"_�

-
� �]@AlticeUSA.com)r·-=

-·--(b){6i 
_ ___ _ ___ 

t@mail.milLi�)!:�)]@tomrayconsulting.com;David 
Donovan;Lucero, Mark;Layton, John (DHSES;Sprague, Michael (DHSES;Beckley, Patrick 
(DHSES;Neidermeyer, Alan;Williams, Commissioner Joe;Centeno, 
Ma nu el�

----
(b )(6) ____ @connoisseurll.com 

Subject: Re: Conference Bridge Reminder - RMT for Long Island EAS Operational Area 
Attachments: Video.MOV, ATT0000l.htm 

Gentleman, 
We watched on a dozen differ t channels, all Cablevision and this is what was seen on all of 
them. Video attached. 
Note the message is truncated significantly 
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Gregory Miniutti 

On May 4, 2017, at 09 :49, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

You do not need to call in unless you want to. 

I've set up a conference bridge if anyone cares to check in this morning while we send the RMT: 

The bridge will be active for an hour from 10:45 AM. 

EAS Participants are allowed to hold an RMT for up to 60 minutes after they receive the message so you 
may not hear the RMT immediately upon origination. 

If anyone has any questions feel free to give me a call::_ ______ (b)(6) _______ i 

Dan - Please forward this to your on-site systems tech. 

Thank you! 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818324 



From: 
Sent: 
To: 
Subject: 

Miniutti, Greg 
Fri, 5 May 2017 18 :5 1:09 +0000 
Kenyon, Alfred 
Re: Conference Bridge Reminder - RMT for Long Island EAS Operational Area 

I appreciate the update thanks 
Anything that we can do, please let us know, as were very anxious to see this resolved 

Gregory Miniutti 

On May 5, 20 1 7, at 14 : 3 8, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote : 

Greg, 

Thank you so much for capturing and sharing this video. From the comments from the various Altice 
head-end techs on the conference call I assume that your location is served by the Riverhead head-end 
where the tech reported issues with the way SA (Scientific Atlanta) set-top boxes handled the message 
text. I suspect that their technical people are combing their head ends for differences between the 
Riverhead head end and the other locations which reportedly did not exhibit similar message truncation 
issues. 

We extended an offer for our IPAWS Lab to work with Altice by having Altice point their EAS device at 
the Lab's Test and Demo IPAWS environment. If they were to do that the Lab can create a test message 
specifically designed for Altice to receive and process without interrupting programming for other EAS 
Participants in the Nassau/Suffolk county area. 

Regards, 

AL KENYON 
IPA WS Engineering 
!PAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Miniutti, Greg [mailto;__ . (�)JG) __ ·-· @suffolkcountyny.gov] 
Sent: Thursday, May 04, 2017 11:07 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
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Cc: Dan Ahouse l .. - (b)(G) )@AlticeUSA.com)l_  
__ ___ 

(b
-
)(6

_
) 
___ ___ 

@AlticeUSA.com>; 
r ·---·-·--·( ·b)(·sr· · ·-· -·-@mail.milJ_(b)(6) @tomrayconsulting.com; David Donovan 
L (b)(6) i@nysbroadcasters.org>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Layton, John (DHSES 
c··-·-(bf(6)-·-- ·i@dlJ.��-� .. -QY.,..gQy?._;_�prague, Michael (DHSES 1 . (b)(6) @dhses.ny.gov>; Beckley, 
Patrick (DHSES 1 (b)(6) @dhses.ny.gov>; Neidermeyer, Alan 
<Alan.Neidermeyer@fema.dhs.gov>; Williams, Commissioner Joe ! (b)(6) �suffolkcountyny.gov>; 
Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; L ____ ( _b)(6) ______ �connoisseurLl.eom 
Subject: Re: Conference Bridge Reminder - RMT for Long Island EAS Operational Area 

Gentleman, 

We watched on a dozen differ t channels, all Cablevision and this is what was seen on all of 
them. Video attached. 

Note the message is truncated significantly 
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From: Dan Ahouse 
Sent: Thu, 4 May 2017 13:58:28 +0000 
To: Kenyon, Alfred;Miniutti, 
Greg[��������j

-
�j_(�f���

-
�����]@mail.mill__(�).(�L@tomrayconsulting.com;David Donovan;Lucero, 

Mark;Layton, John (DHSES;Sprague, Michael (DHSES;Beckley, Patrick (DHSES;Neidermeyer, 
Alan;Williams, Commissioner Joe;Centeno, ManuelL __ (b)(6) _ _  _Jglconnoisseurll.com 
Subject: RE: Conference Bridge Reminder - RMT for Long Island EAS Operational Area 

Thanks Al. 

From: Kenyon, Alfred [mailto :Alfred .Kenyon@fema.dhs.gov] 
Sent: Thursday, May 04, 2017 9:50 AM 
To: Miniutti, Greg; Dan AhouseL���������j�RsL���������J@mail.mil{i°i>i{si-}g)tomrayconsulting.com; David 
Donovan; Lucero, Mark; Layton, John (DHSES; Sprague, Michael (DHSESi. Beckley, Patrick (DHSES; 
Neidermeyer, Alan; Williams, Commissioner Joe; Centeno, Manuel; L ____ (b)(6) __ __ i@connoisseurLI.com 
Subject: Conference Bridge Reminder - RMT for Long Island EAS Operational Area 
Importance: High 

You do not need to call in unless you want to. 

I've set up a conference bridge if anyone cares to check in this morning while we send the RMT: 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
L. _ _____ (�>J�) _________ J p ,  N # r-it>Rsfl 
The bridge will be active for an hour from 10:45 AM. 

EAS Participants are allowed to hold an RMT for up to 60 minutes after they receive the message so you 
may not hear the RMT immediately upon origination. 

If anyone has any questions feel free to give me a call: 20 2-538-4471 

Dan - Please forward this to your on-site systems tech. 

Thank you ! 

AL KENYON 
IPA WS Engineering 
!PAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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The information transmitted in th is emai l  and any of its attachments is i ntended only for the person or 
entity to which i t  is addressed and may conta i n  i nformation concern ing Altice USA and/or its affi l iates 
and subsidiaries that is proprietary, privi l eged, confidential and/or subject to copyright. Any review, 
retransm ission, dissemination or other use of, or taking of any action in rel iance u pon, th is information 
by persons or entities other than the intended recipient(s) is p rohibited and may be u n lawfu l .  If you 
received th is in error, please contact the sender im mediately and delete and destroy the communication 
and a l l  of the attachments you have received and al l copies thereof. 
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On Tue, May 2, 20 1 7  at 1 0 : 12 AM, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

Tim, 

I received the following message while coordinating IP AWS origination of a regularly scheduled 
RMT for the Long Island EAS Operational Area . Is there a nationwide severe weather exercise 
scheduled for May 4th? Does NWS maintain a li sting of public tests and exerci ses? 

Thanks ! 

AL KENYON 

IP A WS Engineering 

IP A WS Program Office, National Continuity Programs 
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Department of Homeland Security - FEMA 

500 C Street, SW, 5NW -0407 

Washington, DC 20472-3 153  

202-646-3 308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov 

From: David Donovan [mailtoL (b)(G) 1?i),nysbroadcasters.orgl 
Sent: Monday, May 0 1 ,  20 1 7  4 :22 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Al - Unfortunately, the NWS does not coordinate with the time of its test. (It' s a national test) I 
have told my people that the NWS alert does not replace the regularly scheduled RMT. 
Moreover I do not believe the NWS test wil l  use IP AWS. However it could create some 
confusion . .  

PLEASE LET ME KNOW IF YOU DO NOT HEAR BACK FROM JESSE . .  

BEST 

dd 
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David L. Donovan 

President 

New York State Broadcasters Association, Inc. 

1805 Western Avenue, Albany, NY 12203 

i (b)(6) ! tax (518) 456-8943 

www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
the individual or entity to whom it is addressed. It may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error. please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From : Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Monday, May 01, 2017 4:17 PM 
To: David Donovan 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Hmmm . . .  shouldn't, the test date/time are what you sent me from the 2017 NYS RMT schedule 
so there would be a possible conflict anyway. The cable system should have re-enabled their 
monitor receiver by 11: 15 AM, two hours before the NWS test. We shall see. 

Thanks for the heads-up ! 

Al 

From: David Donovan [mailto :! (b)(6) h@nysbroadcasters.org] 
Sent: Monday, May 0 1 ,  2017 4 :06 PM 
To: Kenyon, Alfred <Alfred Kenyon@fema.dhs gov> 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 
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operation serving the Long Island EAS operational area. If a station does not retrieve the RMT 
from IP AWS it should still receive it according to the EAS monitoring plan. In the specific case 
of Altice we will arrange for them to temporarily disconnect their EAS monitor receiver(s) to 
ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate 
the RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS 
Lab facility in Indian Head, Maryland, the same facility we used when we originated the 
National IPAWS/EAS test in September. If you have a standard recorded RMT audio message 
and can send it to us as a digital audio file we will use that; otherwise we will ask the Lab to 
provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that 's  probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to 
me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

JPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenvon@fema.dhs.gov 
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On Tue, May 2, 20 1 7  at 10 : 12  AM, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote : 

Tim, 

I received the following message while coordinating IP AWS origination of a regularly scheduled 
RMT for the Long Island EAS Operational Area. Is there a nationwide severe weather exercise 
scheduled for May 4th? Does NWS maintain a li sting of public tests and exercises? 

Thanks! 

AL KENYON 

IP A WS Engineering 

IP A WS Program Office, National Continuity Programs 
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Department of Homeland Security - FEMA 

500 C Street, SW, 5NW -0407 

Washington, DC 20472-3 153  

202-646-3 308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov 

From: David Donovan [mailto[ (b){6) @nysbroadcasters.org l 
Sent: Monday, May 0 1 ,  20 1 7  4 :22 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Al - Unfortunately, the NWS does not coordinate with the time of its test. (It' s a national test) I 
have told my people that the NWS alert does not replace the regularly scheduled RMT. 
Moreover I do not believe the NWS test wil l  use IP AWS. However it could create some 
confusion . .  

PLEASE LET ME KNOW IF YOU DO NOT HEAR BACK FROM JESSE . .  

BEST 

dd 
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David L. Donovan 

President 

New York State Broadcasters Association, Inc. 

1805 Western Avenue, Albany, NY 12203 

t_ __ ___ (!>){�) _ ___ __] fax (518) 456-8943 

www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
the individual or entity to whom it is addressed. It may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From : Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Monday, May 01, 2017 4:17 PM 
To: David Donovan 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Hmmm . . .  shouldn't, the test date/time are what you sent me from the 2017 NYS RMT schedule 
so there would be a possible conflict anyway. The cable system should have re-enabled their 
monitor receiver by 11: 15 AM, two hours before the NWS test. We shall see. 

Thanks for the heads-up ! 

Al 

.. -·-·-·-·-·-·-·-·-·-·-) 
From: David Donovan [mailtoi (b)(6) @nysbroadcasters.org] 
Sent: Monday, May 0 1 ,  2017 4 :06 PM 
To: Kenyon, Alfred <Alfred Kenyon@fema.dhs gov> 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 
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Al - You should be aware that the National Weather Service is having a severe weather EAS test 
for May 4th at 1 : 1 5 . Not sure if this wil l  affect your test . . . .  DD 

David L. Donovan 

President 

New York State Broadcasters Association, Inc. 

1805 Western Avenue, Albany, NY 12203 

f _______ (b)(6) ___ ,_:tax (518) 456-8943 

www.nvsbroadcasters .org CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 
the individual or entity to whom it is addressed. It may conta in information that is 

privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of ii from your computer system . 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Monday, May 01, 2017 3 :19 PM 
To: [-·-·(iJ'f (s)·-·--@con noisseu rll . com; [-·-·---·--·(ili('s) -·-·--·-·-·-@ma i i .mi I ' 
Cc: l_(b)(6) @tomrayconsultinq.com; David Donovan; Lucero, Mark; Layton, John (DHSES; Sprague, 
Michael (DHSES� Beckley, Patrick (DHSESi. Dan Ahouse [ (b)(6) !@AlticeUSA.com);  Neidermeyer, 
Alan; r-

·-· -(illI(if. ·-·-laisuffolkcou ntyny. gov;[
-·--·ibJ(·sf ·-·-·i@suffoikcounivny.gov; Centeno, Manuel 

Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS 
Broadcasters we would like to substitute an IP A WS generated CAP RMT for the monthly test 
message scheduled for Thursday, May 4th at 1 0 :55 AM. We propose to coordinate thi s CAP 
RMT with AlticeUSA so that they may observe and document how their equipment performs 
and responds to CAP messages. This change should not negatively affect any broadcast or cable 
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operation serving the Long Island EAS operational area. If a station does not retrieve the RMT 
from IP AWS it should still receive it according to the EAS monitoring plan. In the specific case 
of Altice we will arrange for them to temporarily disconnect their EAS monitor receiver(s) to 
ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate 
the RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS 
Lab facility in Indian Head, Maryland, the same facility we used when we originated the 
National IPAWS/EAS test in September. If you have a standard recorded RMT audio message 
and can send it to us as a digital audio file we will use that; otherwise we will ask the Lab to 
provide a suitable audio message. We could send it without audio to see if/how text to speech is 
working in the field but that 's  probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to 
me. 

Regards, 

AL KENYON 

IPA WS National Test Technical Lead 

JPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, SNW-0407 

Washington, DC 20472-3 153 

202-646-3308 Office 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenvon@fema.dhs.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Sandy, 

Harold Price 
Thu, 4 May 2017 13:05:13 -0400 
IPAWS Lab 
Kenyon, Alfred;Smith, Jody M CTR D ISA JITC (US) 
Re: FW: WALK FM SETTINGS 

For paper trail purposes: 

The settings file you sent me has both verify and require checked in the IPAWS CAP server 
definition. If that ENDEC received an alert with a cert chain that included an expired cert, it 
would have been rej ected and would not appear in the main log. 

It would appear in the tools/logs/ipaws log page similar to this (time in utc) : 

May 4 1 4 : 5 5 : 4 9 Veri fyCap : veri fy_cap exited with error 1 0 1  
May 4 1 4 : 5 5 : 4 9 Signature did not ve ri fy for 2 0 0 0 0 0 7 4 6 1 1 8  ( 1 0 1 ) , a l e rt 
i gnored 

And would count up the bad signature counter on the tools/stats/ipaws page. 

Note that the alert would show up in the internal logs described above only if the END EC 
fetched the alert - meaning that the END EC has filters that select alerts for any county in the 
state - as the IPA WS feed includes state tags that we inspect before downloading the full alert. 

On the phone, we verified that the alert was sent with a cert chain that had an expired 
intermediate. 

Regards, 
Harold 

At 1 1 : 52 AM 5/4/20 1 7, IPAWS Lab wrote: 
Harold, 

We were working with Long Island this morning sending out a RMT with audio to the 
production server. WALK the LP- 1 did not receive the alert, they sent us their settings file and 
we couldn?t get it to work here in the lab .  Would you mind taking a l ook at it too? The RMT 
wil l  be live on production until about 1 2 : 5 5  this afternoon. Thanks ! 

If you need it our number here at the IPAWS Lab is 3 0 1 -743-4344 

Sandy Kenyon 
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Contractor 
FEMA IP A WS LAB 
301-743-4344 

From: JESSE SAYRE [mailtd (b)(6) r@connoisseurli.com] 
Sent: Thursday, May 4, 2017 11:20 AM 
To: IP AWS Lab <fema.ipaws.lab@awtestlab .com> 
Subject: WALK FM SETTINGS 
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From: David Donovan 
Sent: 
To: 

Tue, 2 May 2017 16:13:31 -0400 
JESSE SAYRE 

Cc: Kenyon, Alfred 
Subject: RE: IMPORTANT FEMA RMT ON MAY 4TH 

Thank you, Jesse !!! 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

i._,_,_,_!b)(6) __ ,_,_jax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: JESSE SAYRE [mailtol (b) (6) i@connoisseurl i.com] 
Sent: Tuesday, May 02, 2017 4: 11 f>M--
To: David Donovan 
Cc: Kenyon, Alfred 
Subject: Re: IMPORTANT FEMA RMT ON MAY 4TH 

Spoke with Alfred about this just a few minutes ago. We are good to go for Thursday. Alfred said he 
would reach out to me prior to the test as well. 

Jesse Sayre 
Cell l _  _____ jb)(6) ________ i 
Work L _____ ___ Jb)(6) _________ i 

Chief Engineer 
Connoisseur  Media 

Long Is la nd 

WALK 97.5 fm 
WWSK 94.3fm 
WBZO 103.lfm 
WKJY 98.3fm 
WHLI ll00am 
WALK 1370 am 
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On May 2, 2017, at 2:56 PM, David Donovan t.___(_b)(6) ·- ·
@nysbroadcasters.org> wrote: 

JESSEE -

CAN YOU GIVE ME A CALL ASAP. FEMA WANTS TO USE THE RMT ON LONG ISLAND ON MAY 4TH TO DO 
A SPECIFIC IPAWS/EAS TEST OF THE CABLE EQUIPMENT ON LONG ISLAND. (IF YOU REMEMBER THERE 
WAS A PROBLEM WITH THE F IRE ISLAND MESSAGE ON CABLE SYSTEM) 

YOU GOT MESSAGE FROM THEM EARLIER. THIS IS IMPORTANT. 

CAN YOU GIVE ME A CALL SO WE CAN COORDINATE WITH FEMA 

THANKS 
DAVID 

<image00l.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

,-·-·-·-·-·-·-·-·-·-·-·-·� L_ ____ _  (b)(6) _ _____ : tax (518) 456-8943 CONFIDENTIALITY NOTICE: This e lectronic message is intended to be viewed only by 
the individual or entity to whom ii is addressed. II may conta in information that is 

www.nysbroadcasters .org privileged, confidential and exempt from d isclosure under applicable law. Any 
dissemination, d istribution or copying of this communication is strictly prohibited without our prior permission. If the reader of this 
message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, or 
if you have received this communication in error, please notify us immediately by return e-mail and delete the original message and 
any copies of it from your computer system.  
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Sorry for the delay 

JESSE SAYRE 
Tue, 2 May 2017 23:45:28 +0000 
David Donovan 
Kenyon, Alfred 
Re: IMPORTANT FEMA RMT ON MAY 4TH 
image00l.png 

J �sse_ Sayre ____ _____________ , 
Cell i (b)(6) i 

Work[_ _ _ _ _ _ _  (b)(6) __ i 
Chief Engineer 

Connoisseur Media 
Long Island 

WALK 97.5 frn 
WWSK 94.3fm 
WBZO 1 03 . l fm 
WKJY 98 .3fm 
WHLI l l 00am 
WALK 1 370 am 

On May 2, 20 1 7, at 4: 1 3  PM, David Donovan !__ (b)(6) 0>,nysbroadcasters.org> wrote: 

Thank you, Jesse ! ! !  

<image00l.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

,11l.Q.Q._l,1{!1§Je.m . .!lvenue, Albany, NY 12203 
! (b)(6) !tax (518) 456-8943 
'www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: JESSE SAYRE [mailtd ___ _ (b)(6) _Jmconnoisseurli.com] 
Sent: Tuesday, May 02, 2017 4:11 PM 
To: David Donovan 
Cc: Kenyon, Alfred 
Subject: Re: IMPORTANT FEMA RMT ON MAY 4TH 

Spoke with Alfred about this just a few minutes ago. We are good to go for Thursday. Alfred said he 
would reach out to me prior to the test as well. 
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Jesse_ Sayre ·-·-·-·-·-·-·-
Celli (b)(6) •---��----� 
Worki (b)(6) : l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-• 

Chief Engineer 
Connoisseur Media 

Long Island 

WALK 97.5 fm 
WWSK 94.3fm 
WBZO 103.lfm 
WKJY 98.3fm 
WHLI llO0am 
WALK 1370 am 

On May 2, 2017, at 2:56 PM, David Donovan:._ _ ___ {�)_(�J_ __ J@nysbroadcasters.org> wrote: 

JESSEE -

CAN YOU GIVE ME A CALL ASAP. FEMA WANTS TO USE THE RMT ON LONG ISLAND ON MAY 4TH TO DO 
A SPECIFIC IPAWS/EAS TEST OF THE CABLE EQUIPMENT ON LONG ISLAND. (IF YOU REMEMBER THERE 
WAS A PROBLEM WITH THE FIRE ISLAND MESSAGE ON CABLE SYSTEM) 

YOU GOT MESSAGE FROM THEM EARLIER. THIS IS IMPORTANT. 

CAN YOU GIVE ME A CALL SO WE CAN COORDINATE WITH FEMA 

THANKS 
DAVID 

<image00l.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

! (b)(6) j fax (518) 456-8943 
Lwww.nysbroadcasters.org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system. 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

JESSE SAYRE 
Tue, 2 May 2017 20:10:47 +0000 
David Donovan 
Kenyon, Alfred 
Re: IMPORTANT FEMA RMT ON MAY 4TH 
image00l.png 

Spoke with Alfred about this just a few minutes ago. We are good to go for Thursday. Alfred 
said he would reach out to me prior to the test as wel l .  

Jesse Sayre 
Cell 

l (b ){6} i W orh _____ ___________ ________ , 
Chief Engineer 

Connoisseur Media 
Long Island 

WALK 97.5 fin 
WWSK 94.3fm 
WBZO 1 03 . l fm 
WKJY 98.3fm 
WHLI l l 00am 
WALK 1370 am 

On May 2, 20 1 7, at 2 : 56  PM, David Donovan 4_ ____ (b)(6) __ Jm,nysbroadcasters.org> wrote: 

JESSEE -

CAN YOU GIVE ME A CALL ASAP. FEMA WANTS TO USE THE RMT ON LONG ISLAND ON MAY 4TH TO DO 
A SPECIFIC IPAWS/EAS TEST OF THE CABLE EQU IPMENT ON LONG ISLAND. (IF YOU REMEMBER THERE 
WAS A PROBLEM WITH THE FIRE ISLAND MESSAGE ON CABLE SYSTEM) 

YOU GOT MESSAGE FROM THEM EARLIER. THIS IS IMPORTANT. 

CAN YOU GIVE ME A CALL SO WE CAN COORDINATE WITH FEMA 

THANKS 
DAVID 

<image00l.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

[_ ______ .{bJ.{6J _______ _i fax (518) 456-8943 
www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
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communication is strictly prohibited without our prior permission .  If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

1 81 8324 
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From: 
Sent: 
To: 
Subject: 

David Donovan 
Mon, 1 May 2017 16:21:36 -0400 
Kenyon, Alfred 
RE: May 4th RMT for Long Island EAS Operational Area 

Al - Unfortunately, the NWS does not coordinate with the time of its test. ( It's a national test) I have 
told my people that the NWS alert does not replace the regularly scheduled RMT. Moreover I do not 
believe the NWS test will use IPAWS. However it could create some confusion . .  

P LEASE LET ME KNOW IF YOU DO NOT HEAR BACK FROM JESSE ... 

BEST 
dd 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805.Western.Avenue, Albany, NY 12203 [ ___ __(b)(6) ___ _i fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Monday, May 01, 2017 4:17 PM 
To: David Donovan 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Hmmm ... shouldn't, the test date/time are what you sent me from the 2017 NYS RMT schedule so there 
would be a possible conflict anyway. The cable system should have re-enabled their monitor receiver by 
11: 15 AM, two hours before the NWS test. We shall see. 

Thanks for the heads-up ! 

Al 

From: David Donovan fmailtdL __ (b)(6) ____ i@nysbroadcasters.org] 
Sent: Monday, May 01, 2017 4:06 PM 
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To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: May 4th RMT for Long Island EAS Operational Area 

Al - You should be aware that the National Weather Service is having a severe weather EAS test for May 
4th at 1 :15 . Not sure if this will affect your test .... DD  

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

__ .1.8.05..Wes.tI:rn . ..Avenue, Albany, NY 12203 l._ _ __ (b)(6) __ ___ _  i tax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 

From: Kenyon, Alfred [mailto :Alfred .Kenyon@fema .dhs.gov] 
Sent: Monday, May 01, 2017 3 : 19 PM 
Tof-·-·(iJf(s) ·-·-·-j@con noisseu rll. com; r-·-·-

-·---�(bj(Gf --·-·--·-r@ma i i . mi I' 
Cc: [ (b)(6l K,cj)tomrayconsultinq.com; David Donovan;  Lu��!9_,._ M.� .r�; ___ Layton, John (DHSES; Sprague, 
Mich��[{R8.5..�$.� _f?eckley, Patrick (DHSES; Dan Ahouse i ______ (!:>J{�) _______ i@AlticeUSA.com);  Neidermeyer, 
AlanL_ __ JEl.@L i@suffolkcountyny.gov; [

·-·--
(b)TGf

·-:@suffolkcountyny.qov; Centeno, Manuel 
Subject: May 4th RMT for Long Island EAS-0pe"fati<5nal Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we 
would like to substitute an IPAWS generated CAP RMT for the monthly test message scheduled for 
Thursday, May 4th at 10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they 
may observe and document how their equipment performs and responds to CAP messages. This change 
should not negatively affect any broadcast or cable operation serving the Long Island EAS operational 
area. If a station does not retrieve the RMT from IPAWS it should still receive it according to the EAS 
monitoring plan. In the specific case of Altice we will arrange for them to temporarily disconnect their 
EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the 
RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS Lab facility in 
Indian Head, Maryland, the same facility we used when we originated the National IPAWS/EAS test in 
September. If you have a standard recorded RMT audio message and can send it to us as a digital audio 
file we will use that; otherwise we will ask the Lab to provide a suitable audio message. We could send it 

1818324 
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without audio to see if/how text to speech is working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to me. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 

Miniutti, Greg 
Wed, 3 May 2017 14:00:39 +0000 
Kenyon, Alfred 

Cc: Dan Ahouse 
l_ __ ___ (_�_}(�}_ __ jl Altice USA. com):--·-·--·-·- (-bl{s)- -·- --·-·-@ma i I.mi [fiii(�j_j�>to m ray consulting. com; David 
Donovan;Lucero, Mark;Layton, John (DHSES;Sprague, Michael (DHSES;Beckley, Patrick 
(DHSES;Neidermeyer, Alan;Williams, Commissioner Joe;Centeno, 
ManuelL__ _ _  (_!:,Ji�} _____ �connoisseurLl.com 
Subject: Re: May 4th RMT for Long Island EAS Operational Area 

Gentleman , 
Just confirming Suffolk is a passive observer in thi s test? No action required on our part? 

Gregory Miniutti 

On May 2, 20 1 7, at 1 5 : 06, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

Dan, 

I just spoke with Jesse Sayre of WALK AM/FM and confirmed that he will coordinate for the I PAWS Lab 
to originate Thursday's 10:55 AM Long Island RMT message. To ensure that the Altice USA EAS device 
receives the RMT from IPAWS it would be best if you could arrange for a technician to temporarily 
disconnect the off-air monitor(s) feeding your EAS device prior to 10:55 AM and re-connect them 
following reception of the test message from IPAWS. 

The CAP RMT message will include message text and an audio message file. 

If you like we can establish a conference call including you and/or your technician to coordinate our 
activities Thursday morning. 

Regards, 

AL KENYON 
IPA WS Engineering 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 204 72-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: Kenyon, Alfred 
Sent: Monday, May 01, 2017 3: 19 PM 
TO r- - ·(bi(6f- ·- -�@conn O i sse u rll. com; r-

·- ·- ·- ·- ·- - ·-(b)(si- ·- ·-·- ·- ·- ·- ·- ·e? ma i I.mi I' c-·-·- - - ·-(b°j(Gr - ·- ·- ·- - ·- ·@ma ii .mi I> 
Cc:!_ J_b)(_6)_ @tomrayconsulting.com' L (b)(6) �tomrayconsulting.com>; David Donovan 
: (b)(6) tginysbroadcasters.org>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; ' Layton, John (DHSES' 
i._ ___ {�){�_L _ _!@dhses. ny.gov>_; __ '_S2rague, Michael (DHSES' L �!>._)_(_�L ______ @dhses.ny.gov>; 'Beckley, 

_.f:�tr:.i�k_(QHS! .�5' :  (b)(6) @dhses.ny.gov>; Dan Ah�
-
�;� --� ___ J!>..H�L ___ @AlticeUSA.com) · 

(b)(6) ivAlticeUSA.com>; Neidermeyer, Alan <Alan .Neidermeyer@fema.dhs.gov>; 
l.. ..... .J�).(�L ... ., @suffolkcountyny.gov'f.���.�.(�!(�f�����Jvsuffolkcountyny.gov>; 
' (b)(6) @suffolkcountyny.gov' { ___ (b)(6) _ _ _  !@suffolkcountyny.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Subject: May 4th RMT for Long Island EAS Operational Area 

Jesse, 

Following discussion between Suffolk County, NY DHSES, AlticeUSA cable, and NYS Broadcasters we 
would like to substitute an IPAWS generated CAP RMT for the monthly test message scheduled for 
Thursday, May 4th at 10:55 AM. We propose to coordinate this CAP RMT with AlticeUSA so that they 
may observe and document how their equipment performs and responds to CAP messages. This change 
should not negatively affect any broadcast or cable operation serving the Long Island EAS operational 
area. If a station does not retrieve the RMT from IPAWS it should still receive it according to the EAS 
monitoring plan. In the specific case of Altice we will arrange for them to temporarily disconnect their 
EAS monitor receiver(s) to ensure that the RMT is initially received via IPAWS. 

This is one of those rare occasions when you are asked to help by doing nothing: Don't originate the 
RMT, just sit back and watch it happen. We propose to originate the RWT from our IPAWS Lab facility in 
Indian Head, Maryland, the same facility we used when we originated the National IPAWS/EAS test in 
September. If you have a standard recorded RMT audio message and can send it to us as a digital audio 
file we will use that; otherwise we will ask the Lab to provide a suitable audio message. We could send it 
without audio to see if/how text to speech is working in the field but that's probably one test too many. 

You may want to confirm this with Tom Ray and/or David Donovan (copied) and get back to me. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818324 

' l., ______ _ 



From: Johnson, Antwane 
Sent: Thu, 22  Sep 2016 17:33:51 -0400 
To: Kenyon, Alfred;Lucero, Mark;Witmer, Wade;Centeno, Manuel;McCobb, 
Charles;Allen, Donica 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Thanks Al 

Antwane V. Johnson 
Dir, IPAWS 
202-646-4383 

From: Kenyon, Alfred 
Sent: Thursday, September 22, 2016 5:33:06 PM 
To: Johnson, Antwane; Lucero, Mark; Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Hard l imit of 256 characters including header data. 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 1 53 
202-646-3308 Office 
202-53 8-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

Sent from my iFEMA mobile device 

From: Johnson, Antwane 
Sent: Thursday, September 22, 2016 5:28:56 PM 
To: Lucero, Mark; Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Ability or inability to process 256 characters. 
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Antwane V. Johnson 
Dir, IPAWS 
202-646-4383 

From: Lucero, Mark 
Sent: Thursday, September 22, 2016 5 :09 :47 PM 
To: Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

It was a good cal l .  

We learned that a Scientific Atl antic cable box i ssued by Cablevision only has the abil ity to 
process 256 characters of the EAS TV crawl . They plan to remove these model s by the end of 
the year. The original alert Suffolk county sent was well over 256 characters. 

This was the cause of EAS messages that basically said "evacuate Suffolk County" and didn't 
mention that it was only Fire Island that was under a voluntary evacuation. 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 ( w) 
202-257-1 364 (bb) 
mark.I ucero@fema. dhs. gov 
ipaws@fema.dhs.gov 

From: Witmer, Wade 
Sent: Wednesday, September 21, 2016 12:02:52 PM 
To: Centeno, Manuel; McCobb, Charles; Lucero, Mark; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

I PAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 
- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21 , 2016 10:56 AM 
To:[���j!ij]�I���]�>suffolkcountyny.gov;[::{�i.tE!C==�suffolkccountyny.govf-Tb)-(6f ·-· -�dhses.ny.gov; 
Caetano, Donald <Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
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<Charles.McCobb@fema.dhs.gov>; Tuttle, Christopher {__ __ ______ ____ (b)(6) _______________ @HQ.DHS.GOV> 
__ Cc:l __ (b)(6) @ecnetwork.com; Allen, Donica <Donica.Allen@fema.dhs.gov>; 
i (b)(6) @dhses.ny.gov; Brewster, Jared <Jared.Brewster@fema.dhs.gov>; 
l_ _________ _(�)_(�) _______ � �J@mail.m il; Jackson, Liz <Liz.Jackson@fema.dhs.gov>;[ ::: : ::: j�i(sf::: : ::: : l>mail.mil; 
Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 

_ __ Lucero,_ Mark <Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 
i (b)(6) @cablevision.com •-·-·-·-·-·-·-·-·-·-·-·-.I 

Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We will have a follow up iPaws call at 1 600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the call . 

The Call in is :i __________ Jb)(6) _ ______ _ : 
PIN is i (b)(6) : '·-·-·-·-·-·-·-·-·-·..,. 

Alan Neidermeyer 
Acting Director, Response Divi sion 
FEMA Region II 
(91 7) 455-683 5 

Sent from my iFEMA mobile device. 

All times listed are in the following time zone: (UTC-05:00) Eastern Time (US & Canada) 

-----Orig inal Appointment-----
From: Neidermeyer, Alan [Alan .Neidermeyer@fema .dhs.gov] 
Sent: 9/7/2016 9 : 14:02 AM 
To: Neidermeyer, Alan ;  Neidermeyer, Alan ;  ' Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: !PAWS Call- Suffolk County 
Where: Call in : [_ ______ _(�)_(�L _____ j PIN [J�_}(�)_j 

All 

FEMA RI I  will be hosting a call at 1130 to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

1 81 8326 



We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RI I  
Watch and external affairs. 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

1 81 8326 



From: 
Sent: 
To: 
Donica;Kenyon, Alfred 
Subject: 

Johnson, Antwane 
Thu, 22  Sep 2016 17: 28:56 -0400 
Lucero, Mark;Witmer, Wade;Centeno, Manuel;McCobb, Charles;Allen, 

RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Ability or inability to process 256 characters. 

Antwane V. Johnson 
Dir, IPAWS 
202-646-4383 

From: Lucero, Mark 
Sent: Thursday, September 22, 2016 5:09:47 PM 
To: Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

It was a good cal l .  

We learned that a Scientific Atlantic cable box i ssued by Cablevision only has the ability to 
process 256 characters of the EAS TV crawl . They plan to remove these models by the end of 
the year. The original alert Suffolk county sent was well over 256 characters. 

This was the cause of EAS messages that basically said "evacuate Suffolk County" and didn't 
mention that it was only Fire Island that was under a voluntary evacuation. 

v/r 
Mark Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 (w) 
202-257-1 3 64 (bb) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Witmer, Wade 
Sent: Wednesday, September 21, 2016 12 :02:52 PM 
To: Centeno, Manuel; McCobb, Charles; Lucero, Mark; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 
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IPAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 
- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21, 2016 10:56 AM 
To:r ·--·-·(b

-
)(6f

-·-·-1@suffolkcountyny.gov;r ·-·-·Tbi('6i'
-·-·-·@suffolkccountyny.gov;[����I�fi�[����@dhses.ny.gov; 

L--·-·-·-·-·-·-·-·-·-·-·-·-·• 

Caetano, Donald < Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Tuttle, Christopher i (b)(6) @HQ.OHS.GOV> 

, c<{:-·(b>°(Sf ]>ecnetwork.com; Allen, Donica <Donica.All��
-
@f���

-
�dh��g��-;;· 

i (b)(6) @dhses.ny.gov; Brewster, Jared <Jared.Brewster@fema.dhs.gov>; .-J•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-,---·_·_1 .-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•-. 
l _  _________ J�K�L -·-·- -·-·-� mail. mil; Jackson, Liz <Liz.Jackson@fema.dhs.gov>t_ _________ (b)(G) -·-·-·-·-·- __;®mail .mil; 
Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 

i (b)(6) @cablevision.com 
L·-·-·-·-·-·-·-·-·-·-·-·• 

Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We will have a follow up iPaws call at 1 600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the cal l .  

The Call in is : i  (b)(6) i . ·-·-·-·-·-·-·-·-'-,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
PIN is :Jb)(6) _ ! 

Alan Neidermeyer 
Acting Director, Response Divi sion 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

All times listed are in the following time zone:(UTC-05:00) Eastern Time (US & Canada) 

-----Original Appointment-----
From: Neidermeyer, Alan [Alan .Neidermeyer@fema .dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan ;  Neidermeyer, Alan;  ' Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; 
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Lefebvre, Lauren; Caetano, Dona ld; McCobb, Charles; Seidell, Nathan 
Subject: !PAWS Call- _Suffolk_County ··- - --- - ,  
Where: Cal l  i n : i  (b)(G) i PIN i (b)(6) i 

•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·• L--·-·-·-·-·-·-·,. 

Al l  

FEMA RI I  wi l l  be hosting a cal l at 1130 to d iscuss the IPAWS Suffolk County evacuation incident. 
Focus wi l l  be on the technical aspects of the system and what is being done to mitigate futu re issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffol k County, FEMA R I I  
Watch and external affa irs. 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

1 81 8326 



From: Lucero, Mark 
Sent: Thu, 22 Sep 2016 17:09:47 -0400 
To: Witmer, Wade;Centeno, Manuel;McCobb, Charles;Allen, Donica;Kenyon, 
Alfred;Johnson, Antwane 
Subject: RE : Suffolk Cty IPAWS Call- 1600 22 Sept 

It was a good cal l .  

We learned that a Scientific Atlantic cable box issued by Cablevision only has the ability to 
process 256 characters of the EAS TV crawl. They plan to remove these models by the end of 
the year. The original alert Suffolk county sent was well over 256 characters. 

This was the cause of EAS messages that basically said "evacuate Suffolk County" and didn't 
mention that it was only Fire Island that was under a voluntary evacuation. 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 (w) 
202-257- 1364 (bb) 
mark .I ucero@fema. dhs. gov 
ipaws@fema. dhs.gov 

From: Witmer, Wade 
Sent: Wednesday, September 21, 2016 12:02:52 PM 
To: Centeno, Manuel; McCobb, Charles; Lucero, Mark; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty !PAWS Call- 1600 22 Sept 

I PAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 
- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21, 2016 10:56 AM 
To[_":_

·
:jJijJ§f_":

·
: .

·
:
·
Y@suffolkcountyny.gov;i_ ___ J�)!_�) ____ _jg)suffolkccountyny.gov; [j�jf�f_]9'dhses.ny.gov; 

Caetano, Donald <Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Tuttle, Christopher � (b)(G) ]@HQ.OHS.GOV> 
__ Ccf(i:lf

f
sf�g>e7network.com; Allen, Donica <Donica.All� -�@f�-;:;;�

-
:��fh ·� --

-
g� -�>; L_ _ _ ____ (b)(6) -·-·-·-·-i@dhses.ny.gov; Brewster, Jared <Jared.Brewster@fema.dhs.gov>; 

1 81 8326 

, 



[.���
-
���I�)I�L��

-
�
-
�J@mail.mil; Jackson, Liz <Liz.Jackson@fema.dhs.gov>f�::��:3�)1�f::��::��@mail.mil; 

Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 
Lucero, Mark < Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 

! (b)(6) @cablevision.com '-·-·-·-·-·-·-·-·-·-·-·-· 
Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We wil l  have a follow up iPaws call at 1 600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws wil l  be on the cal l .  

The Call  in is : i  (b)(6) i 
• ,-•-•-•-•-•-•-•-• I }  •-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•' 

PIN 1s:_ __ (b)(6) ___ _! 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

All times listed are in the following t ime zone:(UTC-05:00) Eastern Time (US & Canada) 

-----Original Appointment-----
From : Neidermeyer, Alan [Alan.Neidermeyer@fema.dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan; Neidermeyer, Alan; 'Layton, John (DHSES)' ;  Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: IPA w�_s;;c;!_tl_: __ Svffq_l.!<J:ou ncy _ ______ -·-·-, 
Where: Call in: L_ ______ (_b)(G) _____ _j PIN :.__(b )(6)__! 

All 

FEMA RI I  will be hosting a call at 1130 to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RI I  
Watch and external affairs. 

1 81 8326 



Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

1 81 8326 



From: Lucero, Mark 
Sent: Wed, 21 Sep 2016 12:13:01 -0400 
To: Witmer, Wade;Centeno, Manuel;McCobb, Charles;Allen, Donica;Kenyon, 
Alfred;Johnson, Antwane 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Yes, this is a follow on to a call we had with Suffolk and NY DHSES on Sep 7. 

v/r 
Mark A. Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1386 (desk) 
202-257-1364 (mobile) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Witmer, Wade 
Sent: Wednesday, September 21, 2016 12:03 PM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Allen, Donica 
<Donica.Allen@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Johnson, Antwane 
<Antwane.Johnson@fema.dhs.gov> 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

I PAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 
- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21, 2016 10:56 AM 
To:[:�:jii.ff�t�:�:�J@suffolkcountyny.gov;[�

-
�
-
{.�j{.�L�_

-
_@suffolkccountyny.gov;[�j�i(sf�:�J�)dhses.ny.gov; 

Caetano, Donald < Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Tuttle, Christopher <: ._ ________ _(�J!�L ________ � HQ. OHS.GOV> 
Cc: ! (b)(6) @ecnetwork.com; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

,.·-·-·-·-· L-z·-·-·-·-·=·=·-·-·-·-·-. 
(b)(G) !@dhses.ny.gov; Brewster, Jared <Jared.Brewster@fema.dhs.gov>; 

� __________ J�l(�) ______ 
-
_
-
J@mail.mil; Jackson, Liz <Liz.Jackson@fema.dhs.gov>f :  : .: : : .: S�){�! : : : : : .: :;@mail.mil; 

Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 

! _  ___ {�)J�) _____ J@cablevision.com 
Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 
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All 

We will have a follow up iPaws call at 1600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the call . 

The Call in is: [ __ _____ __( _b )(6) ______ ___j 
PIN is i (b)(6) l 

l-·-·-·-·-·-·-·-·' 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

All times l isted are in the fol lowing t ime zone:(UTC-05:00) Eastern Time (US & Canada) 

-----Original Appointment-----
From: Neidermeyer, Alan [Alan.Neidermeyer@fema.dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan; Neidermeyer, Alan; 'Layton, John (DHSES)' ;  Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: !PAWS Call- Suffolk County 
Where: Call in: i (b )(6) !, PIN Ui?.U�l.J L·-·-·-·-·-·-·-·-·-·-·-·-·-·,. 

All 

FEMA RI I  will be hosting a call at 1130  to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RI I  
Watch and external affairs. 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

1 81 8326 



From: 
Sent: 
To: 
Donica;Kenyon, Alfred 
Subject: 

Johnson, Antwane 
Wed, 21 Sep 2016 12:04:25 -0400 
Witmer, Wade;Centeno, Manuel;McCobb, Charles; Lucero, Mark;Allen, 

RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

I was about to ask the same question ... 

I would like to join the call but will be attending another meeting for Roger. 

Antwane  V. Johnson 

Director, I PAWS 

DHS Sr Prog/Proj Mgr I l l  

L ___ -·-·- ( b )( 6) ·-·-·-·-·__: 

"The highest courage is to dare to be yourself in the face of adversity. Choosing right 
over wrong, ethics over convenience, and truth over popularity . . .  these are the choices 
that measure your life. Travel the path of integrity without looking back, for there is 
never a wrong time to do the right thing. 11 Author Unknown 

From: Witmer, Wade 
Sent: Wednesday, September 21, 2016 12:03 PM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Allen, Donica 
<Donica.Allen@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Johnson, Antwane 
<Antwane.Johnson@fema.dhs.gov> 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

I PAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 

- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21, 2016 10:56 AM , ·-·-·-·----·-·--·-·-· 
To:[�-�:��@I�L:�:�:�_@suffolkcou ntyny.go{:�

-
-�--
�x�i{�)�:�

-
�
-
]�)suffolkccountyny.gov;l _ _ _J�_)_(�L.J�>dhses.ny.gov; 

Caetano, Donald <Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Tuttle, Christopher ! (b)(6) �HQ.OHS.GOV> .. --·-·-·-·-·-·-·-·.. '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--
-<:�Lll?}l�L� :�!1etwo rk. com; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

J__j!>)(�_) ___ _g)_� _�ses.ny.gov; Brewster, Jared <Jared.Brewster@fema.�l_!1_5..:g_°-�?.� -----·-·-- ·-·--· , 
l _  _________ _(� _!(�L _________ �mail.mil; Jackson, Liz <Liz.Jackson@fema.dhs.gov>L ________ _ _(�.H_�) __________ _ j'g>mail.mil; 
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Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 
Lucero, Mark < Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 

[. ___ Jb )(6) _____ � ca blevision .com 
Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We will have a follow up iPaws call at 1 600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the call .  

The Call in is :  i (b )(6) j 
.. -·-·-·-·-·-·-·-·�·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

PIN is L __ (b)(G) __ l 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

All times listed are in the fol lowing t ime zone:(UTC-05:00) Eastern Time (US & Canada) 

-----Original Appointment-----
From: Neidermeyer, Alan [Alan.Neidermeyer@fema.dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan; Neidermeyer, Alan; 'Layton, John (DHSES)' ;  Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: IPAWS Call- Suffolk County 
Where: Call in: :_ ____ _(�){�) _____ _) PIN [(�}(�iJ 

All 

FEMA RI I  will be hosting a call at 1130 to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RI I  
Watch and external affairs. 

1 81 8326 



Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 
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From: Witmer, Wade 
Sent: Wed, 21 Sep 2016 12:02:52 -0400 
To: Centeno, Manuel;McCobb, Charles; Lucero, Mark;Allen, Donica;Kenyon, 
Alfred;Johnson, Antwane 
Subject: RE : Suffolk Cty IPAWS Call- 1600 22 Sept 

I PAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 
- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21, 2016 10:56 AM 
To:[ 

______ 
(b){Gf

·-·-l@suffolkcountyny.gov;[j)iff�I����@suffolkccountyny.govLJ�-H�L.J@dhses.ny.gov; 
Caetano, Donald <Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Tuttle, Christopher {_ ____ _______ (b)(6J ·-·-·-·-·-·-· i@HQ.DHS.GOV> 
Cd (b)(6) �ecnetwork.com; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

f ... (b)(6) :@dhses.ny.gov; Brewster, Jared <Jared.Brewster@fema.dhs.gov>; 
1-���-·-··-·-·-·--.. 1·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·-·-·-·1 
L, _____________ J�H§J __ ____________ e) ma i I . m ii; Jackson, Liz <Liz.Jackso n@fem a. d h s.g ov> ;! ._ ______ ____ j�)_(�L_ ___________ _i@m ai I .mi I; 
Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 

:
-- ·-·(b)(6) -·--�cablevision.com 
, Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We will have a follow up iPaws call at 1600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the call . 

The Call in is : !._ _____ __ (bJ(6) ____ _____ i 
PIN i sL. _.J�K6L .i 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-683 5 

Sent from my iFEMA mobile device. 
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All times listed are in the following t ime zone:(UTC-05:00) Eastern Time (US & Canada) 

-----Original Appointment-----
From: Neidermeyer, Alan [Alan.Neidermeyer@fema.dhs.gov] 
Sent: 9/7/2016 9:14:02 AM 
To: Neidermeyer, Alan; Neidermeyer, Alan; 'Layton, John (DHSES) ' ;  Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: IPAWS Call- Suffolk County 
Where: Call in: :_ ___ _ (b)(6} ___ ____ i PIN : _ _(b)(6)_ i 

All 

FEMA RI I  will be hosting a call at 1130 to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RI I  
Watch and external affairs. 

Alan Ne idermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 
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From: 
Sent: 
To: 
Donica;Kenyon, Alfred 
Subject: 

Lucero, Mark 
Thu, 22  Sep 2016 17:36:38 -0400 
Johnson, Antwane;Witmer, Wade;Centeno, Manuel;McCobb, Charles;Allen, 

RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Was my grammar that bad? Scientific Atlantic can only process up to 256 characters. The spec 
allows 1 800 characters. 

v/r 
Mark Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 (w) 
202-257-1 364 (bb) 
mark.lucero@fema.dhs.gov 
i paws@fema.dhs .gov 

From : Johnson, Antwane 
Sent: Thursday, September 22, 2016 5:28:56 PM 
To: Lucero, Mark; Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Ability or inability to process 256 characters. 

Antwane V. Johnson 
Dir, IPAWS 
202-646-4383 

From : Lucero, Mark 
Sent: Thursday, September 22, 2016 5:09:47 PM 
To: Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

It was a good cal l .  

We learned that a Scientific Atlantic cable box i ssued by Cablevision only has the ability to 
process 256 characters of the EAS TV crawl . They plan to remove these models by the end of 
the year. The original alert Suffolk county sent was well over 256 characters. 

This  was the cause of EAS messages that basically said "evacuate Suffolk County" and didn't 
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PIN isj __ (b)(6) _ i 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(91 7) 455-683 5 

Sent from my iFEMA mobile device. 

All times listed are in the fol lowing time zone : (UTC-05 :00) Eastern Time (US & Canada) 

-----Original Appointment-----
From: Neidermeyer, Alan [Alan.Neidermeyer@fema.dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan; Neidermeyer, Alan; ' Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: IPAW�J:i;!_ll_:_ Sl)f(Q_l_k._ �oun�---·-·--·-· · Where :  Call in : : _____ J�}.(�_L _ ___ _ j  PIN[_ (b)(6) _ i 

All 

FEMA R I I  w ill be hosting a call at 1130 to d iscuss the I PAWS Suffolk County evacuation incident. 
Focus w ill be on the techn ical aspects of the system and what is being done to mitigate future issues. 

We w ill be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA R I I  
Watch and  external affa irs. 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 
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From: 
Sent: 
To: 
Cc: 

Witmer, Wade 
Tue, 6 Sep 2016 18:41:21 -0400 
Johnson, Amanda 
Kenyon, Alfred;Centeno, Manuel;Johnson, Antwane;Holstein-Wallace, 

Pamela;McCobb, Charles;Lucero, Mark;Jackson, Liz 
Subject: RE: Talking Points for Suffolk County EAS evacuation message (was " RE: State of 
NY IPAWS issue") 

The Suffolk Co message did include specific a rea information .  Problem is that due to the way EAS 

works, the message header information and the opening words in the audio message said " Immed iate 
Evacuat ion Warn i ng  for Suffolk County". A person had to conti nue to listen and read thru half the 
smaller message text c rawl ing across the screen to hear/read that the evacuation was only for F i re 
Isla nd. 

We a re work ing to d uplicate the message sent with s imu lator systems at the I PAWS La b. That will g ive a 
more informed v iew of what people proba bly saw. But for now, I suspect the message be ing a n n unc iated 
( i n  a mach i ne  text to speech voice) and crawl ing across screen in smalle r text said someth ing l i ke: "A Civil 
Authority has issued an  Immediate Evacuation Warning for Suffolk County begi nn i ng at 7 : 10 PM and  
e nd i ng  a t  3:10 AM.  This i s  a n  emergency message from Suffolk County Office of Emergency 
Management. Suffolk County has decla red a state of emergency in a nt ic ipation of the a rr ival of Trop ical 
Storm Hermine. Due  to the forecast of potentially l ife-threaten i ng storm su rge on F i re Isla nd and other 
storm condit ions we are asking all those on Fire Island to begin a voluntary evacuation begi n n i ng 
i mmed iate ly. F u l l  med ica l services have been removed from F i re Isla nd a nd we are concerned for those 
with med ical cond itions. Fe rry Service to and  from the isla nd may be suspended as ea rly as tomorrow at 
1pm due to severe weather so you a re u rged to make a rra ngements to leave F i re Isla nd pr ior to that 
t ime." 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 6:15 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Holstein­
Wallace, Pamela <pamela.holstein-wallacel@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Jackson, Liz 
<Liz.Jackson@fema.dhs.gov> 
Subject: RE: Talking Points for Suffolk County EAS evacuation message (was " RE: State of NY IPAWS 
issue") 

What's the accurate way to say that FEMA has advised, trained, etc ... that when sending targeted 
messages below county level that specific areas need to be included in the text and audio? 

1 81 8326 



From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 5 :20 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Holstein­
Wallace, Pamela <pamela.holstein-wallacel@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Jackson, Liz 
<Liz.Jackson@fema.dhs.gov> 
Subject: Talking Points for Suffolk County EAS evacuation message (was " RE: State of NY IPAWS issue") 

Amanda -

First draft - (technical info from Al and I've added tried to add non-technical background info) : 

Q- What happened - how was the system used and/or used incorrectly? 

D u ring emergency preparations on Saturday in anticipation of tropical storm Hermine, Suffolk County 
used an emergency notification system to ask residents on Fire Isla nd to volunta rily evacuate from the 
isla nd. The emergency notification system used included interfaces to the FEMA IPAWS for the 
distribution of messages to people via radio a nd TV as Emergency Alert System ( EAS) messages a nd via 
cellula r phones as Wireless Emergency Ale rts (WEA). 

The message that Suffolk Cou nty wrote and  sent through the FEMA I PAWS to cellula r phones was "Due to 
the severe weathe r a voluntary evacuation of F i re Isla nd is o rde red by 1pm 9/4/16" and was ta rgeted to 
the F i re Island a nd adjacent shore a reas shown on map :  

Sm 

Ill!) 6 Google  

The message Suffolk County sent to rad io a nd  TV provide rs included the following text that was i ntended 
for announcement on both radio and TV and for d isp lay on  TV screens with the a n nouncement. The 
message for distribution by radio and TV was :  

1 81 8326 
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"This is an emergency message from Suffolk County Office of Emergency Management. 
Suffolk County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially life-threatening storm surge on Fire Island and other 
storm conditions we are asking all those on Fire Island to begin a voluntary evacuation beginning 
immediately. 
Full medical services have been removed from Fire Island and we are concerned for those with 
medical conditions. 
Ferry Service to and from the island may be suspended as early as tomorrow at 1pm due to 
severe weather so you are urged to make arrangements to leave Fire Island prior to that time." 

EAS devices at TV stations receive and generate messages sent from loca l e mergency offic ia ls us ing a data 

e ncoded in  the header of the message. 

The message date "event type" used by Suffo l k  Cou nty was "Evacuation I m med iate" . I n  accordance with 

how EAS messages a re generated for d isp lay on TV, at least one loca l TV cab le system, video service 

p rovider, to d isplay the fol lowing message on televis ion screens :  

"A C iv i l  Authority has issued a n  I m med iate Evacuation Wa rn i ng for Suffo lk  Cou nty begi nn ing  at 7 : 10 PM 

a nd ending at 3 : 10 AM." 

FEMA I PAWS s u bject matter experts assisted Suffolk  County staff afte r the messages were sent in  exp la in 

that video serv ice p roviders (cab le and broadcast te levis ion) may not d isplay the ent i re message text 

i ncl ude in a message and  may on ly decode a text message from the data encoded in the header of the 

message . 

One  of the news stories regard i ng  th is  i nc ident conta ins  video of a ba nk  of cab le tv mon itors d isp laying 

the text decoded from the message header data in  la rge text in  the center of the TV screen whi le the fu l l  

S uffo lk  Cou nty message scro l l s  across the top of the mon itor i n  much sma l l e r  text. 

The systems a l l  performed as designed and was u sed correct ly except for a m isunderstand i ng in how EAS 

messages a re decoded a nd d i sp layed on TV screens . Selection of a d iffe rent m essage event type l i ke ly  

wou ld have better comm u n icated the volu nta ry evacuat ion message . As an  examp le, u se of Civ i l  

Emergency Message (CEM)  or Loca l  Area Emergency ( LAE)  event code wou ld not have d isp layed a n  action 

on the TV screens a l low ing for peop le to consume the ful l message content for instruction .  

Q- How many people rece ived the i ncomplete message? 

FEMA does not have a way to a scerta in  how many people viewed the message on televis ions. The 

message was l i kely on ly "a i red" once and with i n  m i n utes of when Suffo lk  County sent the message at 

8 : 10 PM, Saturday. ( I PAWS has not found evidence or confirmation that any NYC televis ion stat ions 

carr ied the Evacuation I mmed iate (EVI ) EAS messages - on ly the evidence of a cab le system from content  

i n  a new c l ip )  

Q- Has th is  type of inc ident occurred before? 
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Very l i ke ly, but we do not have any docu mented cases s im i la r  to th is  i nc ident. Othe r i nc idents may have 
occ u rred in a reas w ith lower sensit ivity. 

Q- What is the t ime l i ne/actions to correct the issue? 

Tra i n i ng, test ing, practice and exerc ise is  the i n it ia l  corrective action that ca n assist Suffol k  County, and  
others, before the  pub l i c  a lert and  wa rn ing  systems are needed aga i n .  F EMA I PAWS provided an  
ove rview of  how Suffo l k  County can craft a message to a ppear on  TV as i nte nded by the offic ia ls d u r i ng  
the  even i ng hours of  Saturday after the  Evacuation I m mediate message was se nt. Add it iona l ly, d u r ing 
the teleconferences on Satu rday n ight d u ri ng FEMA I PAWS suggested that Suffo lk  Cou nty leve rage the 
services of the FEMA I PAWS La b and Demo Env i ron ment to tra i n  and  practice for free a nd with ass ista nce 
from FEMA I PAWS experts. Test ing a nd Tra i n i ng w ith the FEMA I PAWS Lab wi l l  a l low offic i a ls to w i l l  be 
more fam i l i a r  with exactly what sort of pu b l ic d i sp lay/annou nce ment is prod uced on rad io, TV, and  
cel l u la r  phones from i n put to  the i r  e me rge ncy notification syste m tools. 

Q- What a re we do ing to support the county in t ra i n i ng, etc. to ensure it doesn't happen aga in?  

FEMA I PAWS provides tra i n i ng, testi ng, practice and  exercise assista nce by  req uest to  loca l, state, a nd 
other  emergency management/pub l ic  safety agencies .  FEMA I PAWS add it iona l ly host a se r ies of 
we b ina rs each yea r to present pu b l ic a lert and wa rn ing best pract ices and  use case sce narios to assist 
offic ia ls  with learn ing about effective emergency pub l ic  com mu nications tools and methods. 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10:18 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Holstein-Wal lace, Pamela  <pamela. holstein­
wal lacel@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; M cCobb, Charles 
<Char les. McCobb@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson @fema.dhs.gov> 
Subject: RE: State of NY I PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all . 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28: 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

H i  Wade - is the EAS Test sum mary avai lab le from this weekend of what happened? We are receiving 
med ia inquiries and I sti l l  plan to use what yal l p ut together to bui ld out the TPs. 

What ha ppe ned - how was the system used a nd/or used incorrectly? 
How many people rece ived the incomplete message? 
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Has  th is  type of i n c ident occu rred before? 

What is  the t ime l i ne/actions to correct the issue? 

What a re we do ing to su pport the cou nty in tra i n ing, etc. to ensu re it doesn't happe n  aga in?  

From: Witmer, Wade 

Sent: Satu rday, Septem ber 03, 2016 11:35 PM 

To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 

Subject: FW: State of NY I PAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County . As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Satu rday, September 03, 2016 1 1 : 19 :38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds l ike more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 
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Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level. The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 
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Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45 :02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephan ie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

The POC at Region II is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
111e FOC, Dan10n Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov .gov 
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From: 
Sent: 
To: 
Cc: 

Johnson, Amanda 
Tue, 6 Sep 2016 1 8:1 5 :07 -0400 
Witmer, Wade 
Kenyon, Alfred;Centeno, Manuel;Johnson, Antwane;Holstein-Wallace, 

Pamela;McCobb, Charles;Lucero, Mark;Jackson, Liz 
Subject: RE: Talking Points for Suffolk County EAS evacuation message (was " RE: State of 
NY IPAWS issue") 

What's the accurate way to say that FEMA has advised, trained, etc ... that when sending targeted 
messages below county level that specific areas need to be included in the text and audio? 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 5 :20 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Holstein­
Wallace, Pamela <pamela.holstein-wallacel@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Jackson, Liz 
<Liz.Jackson@fema.dhs.gov> 
Subject: Talking Points for Suffolk County EAS evacuation message (was " RE: State of NY IPAWS issue") 

Amanda -

First draft - (technical info from Al and I've added tried to add non-technical background info): 

Q- What happened - how was the system used and/or used i ncorrectly? 

D u ri ng emergency preparations on Saturday i n  a nt ic ipation  of tropical storm Hermine, Suffol k County 
used an e me rgency notificat ion system to ask res idents on F i re Isla nd to volunta rily evacuate from the 
island .  The emergency notification system u sed included inte rfaces to the FEMA IPAWS for the 
d istri bution of messages to people via rad io  a nd TV as Emergency A lert System ( EAS) messages and v ia 
cellula r phones as Wireless Emergency A le rts (WEA). 

The message that Suffolk County w rote and sent through the FEMA I PAWS to cellula r phones was "Due to 
the severe weathe r a voluntary evacuation of F i re Isla nd is o rde red by 1pm 9/4/16" and was ta rgeted to 
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the F i re I s land a nd adj acent shore a reas shown on  map :  
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The message Suffo l k  Cou nty sent to rad io a n d  TV providers i ncl uded the fo l lowing text that was i ntended 
for an nounce ment on both rad io and TV and for d isplay on  TV screens w ith the a n nouncement. The 
message for d istri bution by rad io and TV was:  

"This i s  an emergency message from Suffolk County Office of Emergency Management. 
Suffolk County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potential ly life-threatening storm surge on Fire Island and other 
storm conditions we are asking all those on Fire Island to begin a voluntary evacuation beginning 
immediately. 
Full medical services have been removed from Fire Island and we are concerned for those with 
medical conditions. 
Ferry Service to and from the island may be suspended as early as tomorrow at I pm due to 
severe weather so you are urged to make arrangements to leave Fire Island prior to that time." 

EAS devices at TV stations receive and generate messages sent from loca l e merge ncy offic ia ls using a data 
e ncoded in the header of the  message. 

The message date "event type" used by Suffo l k  Cou nty was " Evacuation I m med iate" . In accorda nce with 
how EAS messages are generated for d isp lay on TV, at least one loca l TV ca ble system, video service 
provider, to d i splay the  fo l lowing message on te levis ion screens : 

"A Civ i l  Authority has  issued a n  I m med iate Evacuat ion Wa rn i ng for Suffo l k  Cou nty begi n n i n g  at 7 : 10 PM 
a nd ending at 3 : 10 AM."  

FEMA I PAWS s u bject matter expe rts assisted Suffol k  Cou nty staff afte r the messages were sent in  exp la i n  
that video service p roviders (cab le and broadcast te levis ion) may  not d is play the  ent i re message text 
i nc l ude in a message and  may on ly  decode a text message from the data encoded in the header of the 
message . 
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One of the news stories regard ing th is  i nc ident conta i n s  video of a ba n k  of cab le tv mon itors d isplayi ng  
the text decoded from the message header data i n  la rge text i n  the center of the TV scree n wh i le the ful l  
Suffol k  County message scro l l s  across t h e  top of the mon itor i n  much smal ler  text. 

The systems a l l  performed as d es igned and  was used correctly exce pt for a misundersta nd i ng in how EAS 
messages a re decoded a nd d is played on TV screens .  Selection of a d iffe re nt message event type l i ke ly 
wou ld have better com m u n icated the volu nta ry evacuation message. As an  exa mp le, use of C iv i l  
Emergency Message (CEM) or Loca l  Area Emerge ncy ( LAE)  event code wou ld not h ave d isp layed a n  action 
on the TV screens a l lowing  for peop le to consume the fu l l  message content for i nstruction .  

Q- How many people rece ived the  i ncomplete message? 

F EMA does not have a way to a scerta i n  how many people viewed the message on te lev is ions .  The 
message wa s l i kely on ly  "a i red" once a nd with i n  m i nutes of when Suffo lk  County sent the message at 
8 : 10 PM, Saturday. ( ! PAWS has  not found evide nce or confirmation that a ny NYC televis ion stat ions 
carr ied the Eva cuat ion I m med iate (EVI )  EAS messages - o n ly the evidence of a ca b le system from content 
in a new c l i p )  

Q- Has th is type of  i nc ident occurred before? 

Very l i kely, but we do not h ave a n y  docu mented cases s im i l a r  to th is  i nc ide nt.  Other  i nc idents may have 
occurred i n  a reas w ith l ower sensit ivity. 

Q- What is the t ime l i ne/actions to correct the issue? 

Tra i n i ng, test ing, p ractice a nd exercise is  the i n it ia l  corrective action that ca n assist Suffol k  County, a nd 
others, before the pub l i c  a lert a n d  wa rn i ng  systems a re n eeded aga i n .  F EMA ! PAWS provided an  
ove rview of  how Suffo lk  Cou nty can craft a message to a ppear  on  TV as i nte nded by the offic ia ls d u r i ng  
the  eve n i ng hours of  Saturday after the  Evacuation I m med iate message was sent. Add it iona l ly, d ur ing 
the teleconfere nces on Saturday n ight d u ri ng FEMA I PAWS suggested that Suffolk  Cou nty leve rage the 
services of the F EMA I PAWS La b a nd Demo E nv ironment  to tra i n  and practice for free a nd with assista nce 
from FEMA I PAWS experts. Test ing a n d  Tra i n i ng w ith  the FEMA I PAWS Lab wi l l  a l l ow offic i a ls to w i l l  be 
more fam i l ia r  w ith exactly what sort of pub l i c  d isplay/a n nou nce ment is prod uced on rad io, TV, a n d  
cel l u la r  phones from i n put t o  t h e i r  e me rge ncy notification syste m tools. 

Q- What a re we doing to support the cou nty in tra i n i ng, etc. to ensure it doesn't happen aga i n ?  

FEMA ! PAWS provides tra i n i ng, testi ng, pract ice a nd exercise assista nce b y  req uest t o  loca l, state, a nd 
other emergency ma nagement/pu b l ic  safety age ncies . F EMA I PAWS add it iona l ly host a se ries of 
we b inars each yea r to present pu b l ic a lert and  wa rn ing best practices a n d  use case sce na rios to assist 
offic ia l s  with lea rn i ng a bout effective emergency pub l i c  com m u n ications tools and  methods. 

From: Johnson, Amanda 
Sent: Tuesday, Septem ber 06, 20 16 10:18 AM 
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To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Holstein-Wallace, Pamela <pamela.holstein­
wallacel@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all. 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28 : 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary avai lable from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message? 
Has this type of incident occurred before? 
What is the timeline/actions to correct the issue? 
What are we doing to su pport the county in training, etc. to ensure it doesn't happen again? 

From: Witmer, Wade 
Sen t: Satu rday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY !PAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
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what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al. Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level. The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 
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There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 : 55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State. 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

The POC at Region II is : 
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Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some backgrom1d emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone : 202-646-2828 
fema-nwc@,fema.dhs .gov 
fema-nwc@dhs . sgov. gov 
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From: 
Sent: 
To: 
Cc: 

Centeno, Manuel 
Wed, 7 Sep 2016 08: 20:25 -0400 
Witmer, Wade 
Kenyon, Alfred;Johnson, Antwane;Holstein-Wallace, Pamela;McCobb, 

Charles;Lucero, Mark;Jackson, Liz 
Subject: RE: Talking Points for Suffolk County EAS evacuation message (was " RE: State of 
NY IPAWS issue") 

Wade, 

I asked JITC to review the Suffolk County event and offer comments with the documentation and data 
available. I have edited for clarity and offer three main points for consideration: 

• Suffolk needs to train and exercise. I offered that to them along with Region I I  

• Suffolk used a most urgent warning code, Evacuation Immediately (EVI) for their non-immediate 
voluntary evacuation message. 

• This is another example of the inconsistencies in the television crawl and on screen messages 
displayed by the various EAS device makers. We have been urging the FCC about this since 
2010, even prior to the Nationwide EAS Test of 2011. 

Here are JITC's observations: 

Lab observations of the Dasdec One Net; preliminary report on Trilithic: 

1. 8: 10 pm alert sent: 
CAP Description: This is an emergency message from Suffolk County Office of Emergency Management. 
Suffolk County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially life-threatening storm surge on Fire Island and other storm 
conditions we are asking all those on Fire Island to begin a voluntary evacuation beginning immediately. 
Full medical services have been removed from Fire Island and we are concerned for those with medical 
conditions. Ferry Service to and from the island may be suspended as early as tomorrow at 1pm due to 
severe weather so you are urged to make arrangements to leave Fire Island prior to that time. 

CMAM Text: Due to the severe weather a voluntary evacuation of Fire Island is ordered by 1pm 9/4/16 

EAS Observations: 
The Monroe OneNet aired the full screen CAP description and performed TTS, as expected. 

The Trilithic EASyCAP is not in the lab since it is in Illinois to support a demonstration but past 
experience with the device has shown that it airs the CAP description full screen and performs TTS. The 
lab's CAP-to-EAS converter is at Trillithic for an upgrade. We will verify its functionality when we receive 
it. 

2. 8: 23 second alert sent: 
EAS Observations: 
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CAP description was included in the text crawl overlay onto the forced tune channel at Channel 1 2  (see 
video) - "Voluntary Evacuation of Fire Island ONLY disregard previous message" This appears to be a 
Trilithic. 

Monroe One-Net: aired the full screen and TTS, as expected. 

CMAS parameter was blocked. 

3. 8:51 third alert sent: 

EAS Observations: 
Monroe One-Net: CAP description aired "UPDATED Message - Voluntary Evacuation of Fire Island ONLY 
by 1 pm Sunday 9/4/16" 

CMAS parameter was blocked. 

V/r 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
5 00C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 6:41 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Holstein­
Wallace, Pamela <pamela.holstein-wallacel@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Jackson, Liz 
<Liz.Jackson@fema.dhs.gov> 
Subject: RE: Talking Points for Suffolk County EAS evacuation message (was " RE:  State of NY IPAWS 
issue") 

The Suffolk Co message did include specific area information. Problem is that due to the way EAS 
works, the message header information and the opening words in the audio message said "Immediate 
Evacuation Warn ing  for Suffolk County". A person had to conti n ue to listen and read thru half the 
smaller message text c rawli ng across the screen to hear/read that the evacuation was only for F i re 
Isla nd. 

We are work ing to duplicate the message sent with s imu lator systems at the I PAWS Lab. That will give a 
more informed view of what people probably saw. But for now, I suspect the message be ing ann u nciated 
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( in a machine text to speech voice) and crawling across screen in smaller text sa id something like : "A Civil 
Authority has issued an Immediate Evacuation Warning for Suffolk County beginning at 7 :10 PM and  
e nding a t  3 : 10 AM.  This is an  emergency message from Suffolk County Office o f  Emergency 
Management .  Suffolk Cou nty has decla r ·ed a state of emergency in a nticipation of the arrival of Tropical 
Storm Hermine. Due  to the forecast of potentially life-threaten ing storm su rge on Fire Isla nd and other 
storm conditions we are asking all those on Fire Island to begin a voluntary evacuation beginning 
immediate ly. Fu l l  medica l services have been removed from Fire Island a nd we are concerned for those 
with medical conditions. Ferry Service to a nd from the isla nd may be suspended as ea rly as tomorrow at 
1pm due to severe weather so you are urged to make arrangements to leave Fire Isla nd prior to that 
time." 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 6 : 15 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Holstein­
Wallace, Pamela <pamela.holstein-wallacel@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Jackson, Liz 
<Liz.Jackson@fema.dhs.gov> 
Subject: RE: Talking Points for Suffolk County EAS evacuation message (was " RE: State of NY IPAWS 
issue") 

What's the accurate way to say that FEMA has advised, trained, etc ... that when sending targeted 
messages below county level that specific areas need to be included in the text and audio? 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 5:20 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Holstein­
Wallace, Pamela <pamela.holstein-wallacel@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Jackson, Liz 
<Liz.Jackson@fema.dhs.gov> 
Subject: Talking Points for Suffolk County EAS evacuation message (was " RE :  State of NY IPAWS issue") 

Amanda -

First draft - (techn ical info from Al and I've added tried to add non-technica l background info) : 

Q- What happened - how was the system used and/or used incorrectly? 

Du ring emergency preparations on Saturday in anticipation of tropical storm Hermine,  Suffolk County 
used a n  e mergency notification system to ask residents on  Fire Isla nd to voluntarily evacuate from the 
isla nd . The emergency notification system used included interfaces to the FEMA IPAWS for the 
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d istr i bution of messages to people via rad io a nd 1V as Emergency A lert System (EAS) messages a nd via 
cellula r phones as Wireless Emergency Alerts (WEA). 

The message that Su ffolk Coun ty wrote and  sent through the FEMA I PAWS to cellula r phones was "Due to 
the severe weather a voluntary evacuat ion of Fire Isla nd is ordered by 1pm 9/4/16" and was ta rgeted to 
the F ire Island a nd adjacent shore areas shown on map :  

Sm 

Go g e o:.'016Goo9e 

The message Suffolk County sent to  rad io a nd 1V providers i n cluded the  following text that was  i ntended 
for an nouncement on both rad io and  1V and  for d isp lay on  1V screens with the a n nouncement. The 
message for d istr ibution by rad io and 1V was: 

"This is an emergency message from Suffolk County Office of Emergency Management. 
Suffolk County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially life-threatening storm surge on Fire Island and other 
storm conditions we are asking all those on Fire Island to begin a voluntary evacuation beginning 
immediately 
Full medical services have been removed from Fire Island and we are concerned for those with 
medical conditions. 
Ferry Service to and from the island may be suspended as early as tomorrow at 1pm due to 
severe weather so you are urged to make arrangements to leave Fire Island prior to that time." 

EAS devices at 1V stations rece ive and generate messages sent from local e mergency offic ials usi ng a data 
e ncoded in the header of the message. 

The message date "event type" used by Suffolk Cou nty was "Evacuation Immed iate" . In  accordance with 
how EAS messages are generated for d isplay on 1V, at least one local 1V cable system, video service 
provider, to d i splay the fo llowing message on televis ion screens : 

"A Civil Authority has issued a n  I m med iate Evacuation Warn i ng for Suffolk Cou nty begi nn i ng  at 7 : 10 PM 
a nd ending at 3 : 10 AM." 
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FEMA I PAWS s u bject matter expe rts assisted Suffolk  Cou nty staff afte r the messages were sent in expla i n  
that video service p roviders (cab le and broadcast te levis ion )  may  not d is play the ent i re message text 
i nc lude in a message a n d  m ay on ly  decode a text message from the data encoded in the header of the 
message . 

One  of the news stories regard i ng  th is  i nc ident conta i n s  video of a ba n k  of cab le tv mon itors d isp lay ing 
the text decoded from the message header data i n  la rge text i n  the center of the TV screen wh i le the ful l 
S uffo lk  County message scrol l s  across the top of the mon itor in m uch sma l l e r  text. 

The systems a l l  performed as d es igned and  was used correctly exce pt for a m i sundersta n d i n g  in how EAS 
messages a re decoded a nd d is played on TV scree ns .  Select ion of a d iffe re nt message event type l i ke ly 
wou ld have better com m u n icated the volu nta ry evacuat ion message . As an exa m ple, use of C iv i l  
Emergency Message (CEM) or Loca l  Area Emerge ncy ( LAE)  event code wou ld not have d isp layed a n  action 
on the TV screens a l lowing for peop le to consume the fu l l  message content for instruction . 

Q- How many people rece ived the i ncomplete message? 

FEMA does not have a way to a scerta i n  how many people viewed the message on te lev is ions.  The 
message was l i kely o n ly "a i red" once and  with i n  m i n utes of when Suffo lk  County sent the message at 
8 : 10 PM, Satu rday. ( I PAWS has  not fou n d  evide nce or confi rmat ion that any NYC televis ion stations 
carr ied the Eva cuation I m med iate ( EVI ) EAS messages - on ly the evidence of a ca b le system from content  
i n  a new c l i p )  

Q- Has th is type of  i nc ident occurred before? 

Very l i ke ly, but we do not h ave any docu mented cases s i m i l a r  to th i s  i nc ident. Other  i nc idents may have 
occu rred in a reas with l ower sensitivity. 

Q- What is the t ime l i ne/act ions to correct the issue? 

Tra i n i ng, test ing, p ractice a nd exerc ise is  the i n it i a l  corrective action that ca n assist Suffol k  Cou nty, a n d  
others, before t h e  p u b l i c  a le rt a n d  wa rn i ng systems a re needed aga i n .  F EMA I PAWS provided an  
ove rview of how Suffo l k  County can  c raft a message to  a ppear  on  TV as i ntended by  the offic ia ls  d u r i n g  
t h e  eve n i n g  hours o f  Saturday after t h e  Evacuation I m med iate message was se nt .  Add it iona l ly, d u r ing 
the teleconfe rences on Satu rday  n ight d u ri ng FEMA I PAWS suggested that Suffolk  Cou nty leve rage the 
services of the FEMA I PAWS La b and  Demo Env iron ment  to tra i n  and pract ice for free a nd with ass ista nce 
from FEMA I PAWS experts. Testi ng a n d  Tra i n i n g  w ith  the FEMA I PAWS Lab w i l l  a l low offic ia ls  to w i l l  be 
more fam i l i a r  w ith exactly what sort of pu bl ic d isplay/annou nce ment is produced on rad io, TV, and  
cel l u la r  phones from i n p ut to  the i r  emerge ncy notificat ion syste m tools. 

Q- What a re we do i ng to support the county in tra i n i ng, etc. to ensure it doesn't happen aga i n?  

FEMA I PAWS provides tra i n i ng, testi ng, pract ice and  exercise assista nce by  req uest to  loca l, state, a n d  
othe r  emergency m a nagement/pub l i c  safety agencies .  F EMA I PAWS add it iona l ly host a se ries of 
we b i na rs each yea r to present pu b l ic  a lert and wa rn ing  best pract ices and  use case scenarios to a ssist 
offic ia l s  with lea rn i ng a bout effective emergency pu b l ic  com m u n ications tools and  methods. 
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From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10:18 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Holstein-Wallace, Pamela <pamela.holstein­
wallacel@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all . 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28 :  15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message?  
Has this type of incident occurred before? 
What is the timeline/actions to correct the issue? 
What are we doing to su pport the county in training, etc. to ensure it doesn't happen again ? 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :35 PM 
To: Johnson, Amanda <Amanda.Johnson 2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 
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Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY IPAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY IPAWS issue 

Wade, 

IPAWS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
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can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10 :51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephan ie 
Subject: RE: State of NY IPAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephan ie 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this . We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
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limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too .  

l11e POC at Region I I  is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federa l Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs. sgov. gov 
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From: 
Sent: 
To: 

FEMA-NWC 
Sat, 3 Sep 2016 22:45 :02 -0400 
Witmer, Wade 

Cc: Stone, Roger L;Jackson, Liz;FEMA-R2-WatchOfficer;Centeno, Manuel;FEMA 
OPERATIONS CENT ER;Lucero, Mark;Kenyon, Alfred;FEMA-NWC;Tennyson, Stephanie 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II . Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend l imiting the number of inputs to 
him. Nate is on the CC line too .  

The POC at Region I I  is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
l11e FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectful ly, 

Team Delta 
National Watch Center 
Response Di rectorate, FEMA 
Phone : 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Centeno, Manuel 
Sat, 3 Sep 2016 22:06:44 -0400 
Lucero, Mark;Kenyon, Alfred 
Johnson, Antwane;Witmer, Wade 
Suffolk County Alert 

The FOC just called and said that Region II contacted them about an erroneous evacuation 
message sent over WEA to Suffolk County, NY. Apparently, they wanted to send it to a smal ler 
area and now want to send an update and they are seeking advice. 

The gentleman's name is Nathan Sidell and his number is 2 12-680-8622. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

1 81 8326 



From: 
Sent: 
To: 
Subject: 

David Donovan 
Thu, 8 Sep 2016 10:55:25 -0400 
Kenyon, Alfred 
Suffolk County EAS 

Al - I am digging out the facts of the Suffolk county message issue. (Getting logs from stations) Have 
also been in contact with NY State DHSES. Are you around for a call tomorrow? Thanks David Donovan 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

l_ _ ___ .J!?.H�L ____ jtax (518) 456-8943 CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

1 81 8326 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Al, 

Smith, Jody M CTR D ISA JITC (US) 
Tue, 6 Sep 201617:25:33 +0000 
Kenyon, Alfred 
Centeno, Manuel ; L. _______________________ __(_!l)!�_L_ ___ ______ ______ ______ _j CIV DI SA J ITC ( US) 
Suffolk County XML 
smime.p7s 

Can you send me the XML from the Suffolk County erred alerts? 

Thanks, 
Jody 

Jody Smith, PMP 
Manager, FEMA IP A WS Lab 
Contractor, ManTech International 
Joint Interoperability Test Command 
Defense Information Systems Agency 

L. _ _____ J�H�--- _____ .(Direct) 
301 .743 .4340 (IPAWS Lab) 

! (b)(6) i(Mobile) 
';------ (b)(6) --

·-·- -·1vmail.mil l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·;::;/ 

Hi Al, 

Can you send me the XML from the Suffolk County erred alerts? 

Thanks, 
Jody 

Jody Smith, PMP 
Manager, FEMA IP A WS Lab 
Contractor, ManTech International 
Joint Interoperability Test Command 
Defense Information Systems Agency 

: ______ ___ _J�)(�J _ _ ___ _] (Direct) 
3 0 1 . 743 .4340 (IPAWS Lab) 

i (b )(6) ] (Mobile) 
c·-·- -·-·- -·-(tlj(sf ·-·- ·-·- - -·- -X�mail .  mil 
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From: 
Sent: 
To: 
Subject: 

David Donovan 
Fri, 9 Sep 2016 15:58:31 -0400 
Kenyon, Alfred 
Suffolk County 

Al - Still gathering data . .. picture is starting to clarify . . .  can we talk on Monday? Can give you a partial 
picture now if you want ... Best DD 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

L. ______ .(�J161 _________ j fax (518) 456-8943 CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission .  If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  
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From: Al Kenyon 
Sent: Sun, 4 Sep 2016 22:27:19 -0400 
To: L ___ ___ (b )(6) _____ __: 
Cc: Kenyon, Alfred 
Subject: Suffolk County's EVls from Saturday night 

Ed, 

There were several things that went wrong for Suffolk County Saturday night. Apparently they may have 
launched a Code Red enhanced telephone notification with bad information. They did issue and EVI to 
EAS without realizing what the header derived text would look like. The text content was pretty long and 
may have been truncated. They followed up with 3 more (!) EVls with more moderate messages in an 
attempt to correct the initial impression. 

Probably should have gone with CEM to begin with since there was no mandatory evacuation, it was not 
calling for immediate action, and it did not affect the entire county. 

Here's the best report I've been able to locate: 
http://newsl2.cv.net/videol/2016-09/2101609030035602321 3082959.mp4 

Regards, 

, - Al _ Kenyon 
l_ (b)(6) i@cox . net 

3440 L ittle Hunt ing C reek Dr . 
Alexandri a ,  VA 22309 

L_Jb ) (_6) ____ __1 ��!! 
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From: Neidermeyer, Alan 
Sent: Wed, 21 Sep 2016 10 :55 :34 -0400 
To: 

;-·---(b)°isy---·-·@suffol kcou ntyny .gmr-·-·-(b"i(sf"-·-·-1@suffol kccou ntyny .govj (b )( 6) @dhses.ny.gov;Caet 
' ano, Donald;Centeno, Manuel;DosS��t";;;;-j-;;·� -�;"oosSantos, Jose;LefebvrtL��-���-;rii�Cobb, 

Charles;Tuttle, Christopher 
Cc: f-(bj°(6j°-l@ecnetwork.com;Allen, Donica;L�����j�j@����������l@dhses.ny.gov;Brewster, 
J aredr- -·-·--·-·(bj{6f"--·-·-• ·-· 1@ma i 1: mil;Jackson, uzr -·-·--·-·,b-,(6f -·-·--·-·-:@m a ii . mil;Joh nson, 

L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- L--·-·-·-·-·-�-'-'--�-·-! 

Antwane;Kenyon, Alfred;Lucero, Mark;Witmer, Wade;[_ ___ (b)(6) ____ _ @cablevision.com 
Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We will have a follow up iPaws call at 1600 22 September regarding the Suffolk County 
evacuation incident. 

Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the call. 

The Call in is: i (b)(6) i '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 
PIN is[._jp){SJ _ ___l 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

All times listed are in the fol lowing time zone: (UTC-05:00) Eastern Time (US & Canada) 

-----Orig inal Appointment-----
From: Neidermeyer, Alan [Alan .Neidermeyer@fema .dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan;  Neidermeyer, Alan;  'Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles; Seidell, Nathan 
Subject: !PAWS Call- Suffolk County 
Where: Call in : i (b)(6) i PINi (b)(6) ! '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- '-·-·-·-·-·-·-·-·-· 

All 

FEMA RII will be hosting a call at 1130 to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 
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We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RII Watch 
and external affairs. 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 
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From: 
Sent: 
To: 
Cc: 

Witmer, Wade 
Tue, 6 Sep 2016 17:19:54 -0400 
Johnson, Amanda 
Kenyon, Alfred;Centeno, Manuel;Johnson, Antwane;Holstein-Wallace, 

Pamela;McCobb, Charles;Lucero, Mark;Jackson, Liz 
Subject: Talking Points for Suffolk County EAS evacuation message (was " RE: State of NY 
IPAWS issue") 

Amanda -

First draft - (technical i nfo from Al and I've added tried to add non-technical background info) : 

Q- What happened - how was the system used a nd/or used i ncorrectly? 

D uri ng emergency preparations on Saturday i n  a ntic i pation of tropical storm Hermine, Suffol k  County 
used a n  e mergency notification system to ask res idents on  F ire Isla nd to voluntarily evacuate from the 
isla nd . The emergency notification system used included inte rfaces to the FEMA IPAWS for the 
d istr ibution of messages to people via rad io a nd TV as Emergency Alert System (EAS) messages a nd v ia 
cellu lar phones as Wireless Emergency Alerts (WEA) . 

The message that Suffolk Cou nty wrote and  sent through the FEMA I PAWS to cellular phones was "Due to 
the severe weather a voluntary evacuation of F ire Isla nd is ordered by 1pm 9/4/16" and was targeted to 
the F ire Island a nd adjacent shore areas shown on map :  

Melville 

Commnclc 
Hauppauge 

Ronkonkoma 
long Island 

Btj!'f\lWood 

�G_o_g_l_e _______________________ �Map d  11 mo16 Googlc 

The message Suffolk County sent to rad io and  TV providers i n cluded the following text that was i ntended 
for announcement on both rad io and  TV and  for d isplay on  TV screens w ith the a n nouncement. The 
message for d istri bution by rad io and TV was: 

"This is an emergency message from Suffolk County Office of Emergency Management. 
Suffolk County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
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Hermine. Due to the forecast of potentially life-threatening storm surge on Fire Island and other 
storm conditions we are asking all those on Fire Island to begin a voluntary evacuation beginning 
immediately. 
Full medical services have been removed from Fire Island and we are concerned for those with 
medical conditions. 
Ferry Service to and from the island may be suspended as early as tomorrow at 1pm due to 
severe weather so you are urged to make arrangements to leave Fire Island prior to that time." 

EAS devices at TV stations receive and  generate messages sent from loca l e merge ncy offi c i a ls us ing a data 
e ncoded in the header of the message. 

The message date "event type 11 used by Suffo l k  Cou nty was " Evacuation l m med iate11
• In accordance with 

how EAS messages are generated for d isp lay on TV, at least one loca l TV ca ble system, video service 
p rovider, to d i splay the  fo l lowing message on te levis ion screens :  

"A Civ i l  Authority has  issued a n  I m med iate Evacuat ion Wa rn i ng for Suffo lk  Cou nty begi n n ing  at  7 : 10 PM 
a nd ending at 3 : 10 AM. 11 

FEMA I PAWS s u bject matter experts assisted Suffolk  Cou nty staff afte r the messages were sent in  expla i n  
that video serv ice p roviders (ca ble and broadcast te levis ion)  may  not d is play the  ent i re message text 
i ncl ude in a message and  m ay on ly decode a text message from the data encoded in the header of the 
message .  

One of the  news stories regard ing th is  inc ident conta i n s  video of  a ba n k  of  cab le  tv  mon itors d isp lay ing 
the text decoded from the message header data in  la rge text in  the center of the TV screen wh i le the fu l l  
S uffo lk  Cou nty message scro l l s  across the top of t he mon itor in much sma l l e r  text. 

The systems a l l  performed as d esigned and was u sed correct ly exce pt for a misu ndersta nd i ng in  how EAS 
messages a re decoded a nd d i sp layed on TV screens.  Select ion of a d iffe rent message event type l i ke ly  
wou ld have better com m u n icated the volunta ry evacuation message. As an  exa mple, u se of  C iv i l  
Emergency Message (CEM) or Loca l  Area Emerge ncy ( LAE)  event code wou ld not  h ave d isp layed a n  action 
on the TV screens a l low ing  for peop le to consume the ful l message content for instruction .  

Q- How many people rece ived the incomplete message? 

FEMA does not have a way to a scerta i n  how many people viewed the message on te lev is ions.  The 
message was l i kely on ly "a i red 11 once and  with i n  m i n utes of when Suffo lk  County sent the message at 
8 : 10 PM, Saturday. ( I PAWS has  not found evide nce or confi rmation that any NYC televis ion stations 
carr ied the Eva cuation Im med iate (EVI )  EAS messages - o n ly the evidence of a ca b le system from content 
in a new c l i p )  

Q- Has th is type of  inc ident occurred before? 

Very l i ke ly, but we do not h ave any documented cases s im i l a r  to th i s  i nc ide nt. Othe r i nc idents may have 
occurred in a reas with l ower sensit iv ity. 
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Q- What is the t ime l i ne/actions to correct the issue? 

Tra i n i ng, test ing, practice a nd exerc ise is  the i n it ia l  corrective act ion that ca n assist Suffol k  County, and  
others, before the  pub l i c  a le rt and  wa rning  systems a re needed aga i n .  F EMA ! PAWS provided an 
overview of how Suffo l k  County can craft a message to a ppear  on  TV as i nte nded by the offic ia ls  d u r i ng  
the even i ng hours of  Saturday after the Evacuation I m med iate message was se nt. Add it iona l ly, d ur ing 
the teleconferences on Saturday n ight d u ri ng FEMA ! PAWS suggested that Suffolk  County leve rage the 
services of the FEMA ! PAWS La b and  Demo Environment to tra i n  and practice for free a nd with assista nce 
from FEMA ! PAWS experts. Test ing a nd Tra i n ing w ith  the FEMA ! PAWS Lab wi l l  a l low offic i a ls to w i l l  be 
more fam i l ia r  with exactly what sort of pub l i c  d isplay/annou nce ment is produced on rad io, TV, a n d  
cel l u la r  phones from i n put t o  t h e i r  e me rge ncy notification syste m tools. 

Q- What a re we doing to support the county in tra in i ng, etc. to ensure it doesn't happen aga i n?  

FEMA I PAWS provides tra i n i ng, test ing, practice and  exerc ise ass istance by  req uest to  loca l, state, a nd 
othe r  emergency management/pub l i c  safety agencies .  F EMA ! PAWS add itiona l ly host a se ries of 
we bina rs each yea r to present pu b l ic  a lert and wa rn ing best practices and  use case scena rios to a ssist 
offic ia ls  with lea rn ing a bout effective emergency pub l ic com m u n ications tools and methods. 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10:18 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Holstein-Wallace, Pam ela <pamela.holstein­
wal lacel@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; McCobb, Charles 
<Charles. McCobb@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY ! PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y 'all . 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28:  15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

H i  Wade - is the EAS Test sum mary avai lable from this weekend of what happened? We are receiving 
media inqu i ries and I sti l l  plan to use what ya l l  put together to bui ld out the TPs. 

What h a ppe ned - how was the syste m used and/or used i ncorrectly? 
How many people rece ived the i ncomplete message? 
Has th is  type of i nc ident occu rred before? 
What is  the t ime l i ne/act ions to correct the issue? 
What a re we do ing to su pport the county in tra i n i ng, etc. to ensure it doesn't h appen aga i n ?  
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From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY I PAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 
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From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 : 13 :29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County i s  using Code Red and may have received poor support from them and very l ittle 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is  already engaged.  

- Wade 
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From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
The FOC, Dan10n Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Blaylock, Andrew 
Tue, 13 Sep 2016 13:29:53 -0400 
Witmer, Wade;Kenyon, Alfred 
Johnson, Amanda;Kittrie, Zachary;Davis, Aaron J;Nelson, Jason 
Thank You 

Good Afternoon, Wade and Al, 

Thank you for speaking with Senator Schumer' s office yesterday about IP AWS and discussing 
in detail the emergency notification system message Suffolk County officials sent in advance of 
tropical storm Hermine . The call was informative and well received by the Senator 's  office. 

Regards, 

Andrew 

Andrew Blaylock 
Congressional Affairs Specialist 
Federal Emergency Management Agency 
500 C Street, S .W.  
Washington, D .C .  20472 
Office : 202 .646.4245 
Cell : 202 .664.9059 
Subscribe to receive the External Affairs Bulletin 

-

WEATHER THE STORM 
DOWNLOAD THE FEMA APP 

f Al.EATS ✓ SAFETY TIPS 

+ SHELTERS PHOTOS 

CMM 
,, 

,.. Google Play 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 10:14:39 -0400 

Witmer, Wade;Kenyon, Alfred To: 
Cc: Johnson, Antwane;Jackson, Liz;Lucero, Mark;McCobb, Charles;Allen, 
Donica[�- -� �:� - -�_]§KsI�--� �:� - -�J

c1v (US) L ____ _____ _ J�H_G) _____ _____ _ .l@mail.mil);Smith, Jody M CTR DISA JITC (US) 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

V/r 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: 
Sent: 

Centeno, Manuel on behalf of Neidermeyer, Alan 
Wed, 7 Sep 2016 09: 22: 17 -0400 

To: Johnson, Antwane;Witmer, Wade;Jackson, Liz;McCobb, Charles;Kenyon, 
Alfred;Lucero, Mark;Allen, DonicaL._ ________ _  (b)(G) ________ ___ _  ; CIV DISA J ITC (US);Jody M CTR (US) Smith 
Subject: FW: IPAWS Call- Suffolk County 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 9:14:05 AM 
To: 'Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; Lefebvre, Lauren; Caetano, Donald; 
McCobb, Charles; Seidell, Nathan 
Subject: !PAWS Call- Suffolk County 
When: Wedne���y1_ �_�p_t�_':!l_b..�r 07,�fQJ.§___1_! : 30 AM-12:00 PM. 
Where :  Call in :L  ________ _(�}t6J_ ______ j PIN L_(b)(6) _ i  

All 

FEMA RI I  will be hosting a call at 1130  to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA RI I  
Watch and external affairs. 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 08:54:06 -0400 
To: Johnson, Antwane;Witmer, Wade;Lucero, Mark;McCobb, Charles;Kenyon, 
Alfred;Allen, DonicaL_ _______ __(b)(6) ___ _____ ___ J CIV D ISA JITC (US);Jody M CTR (US) Smith 
Subject: FW: IPAWs tel econ- Suffolk County incident 

1 1 : 30  teleconference. Who's available to chat with Suffolk? 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 8:35:54 AM 
To: Centeno, Manuel 
Cc: McCobb, Charles; Lefebvre, Lauren; Dossantos, Jose 
Subject: FW: IPAWs telecon- Suffolk County incident 

Manny 

New York has asked us for an 1130 call today to discuss the Suffolk County evacuation incident. 
They are looking for some feedback on the technical side. 

Please call me so we can discuss being part of a call later this morning. 

Alan Neidermeyer 
Acting Response Director 
FEMA Region I I  
One World Trade Center 
NY, NY 10007 
(Cell) 917 455-6835 
(Office) 212 680-3692 

From: Neidermeyer, Alan 
Sent: Tuesday, September 06, 2016 9:37 AM 
To: mark.lucero@dhs.gov 
Cc: Tuttle, Christopher {. _ ______ __ _ _(b)(6L_ _________ � HQ. OHS.GOV>; 'Dossantos, Jose 
(Jose. Dos Sa ntos@fema.dhs.gov)' <Jose. DosSantos@fema .d hs.gov> L_ _ _  (b )(6) ______ @d hses.ny .gov; 
Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov> 
Subject: IPAWs telecon- Suffolk County incident 
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Mark 

Good morning. 

I am reaching out to you to set up a telecon to discuss the Suffolk County IPAWs issue associated with TS 
Hermine. 

Intent is to get some technical folks on the call to discuss what occurred and how we can work to 
mitigate re-occurrence. We will invite 
our partners from NY State and Suffolk county. 

Request that you give me a call. Thanks. 

Alan Neidermeyer 
D irector (Acting), Response Division 

FEMA Region I I  

Te l .  {Ce l l )  917 455-6835 

Te l .  {Office) 212 680-3692 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Al, Manny -

Witmer, Wade 
Tue, 6 Sep 2016 09:33:30 -0400 
Kenyon, Alfred;Centeno, Manuel 
Johnson, Antwane;Lucero, Mark 
FW: State of NY IPAWS issue 

Would you please begin to assemble high level talking points to providing information addressing the 
following questions drafted by Amanda: 

What happened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of inc ident occurred before? 
What is  the t imeli ne/act ions to correct the issue? 
What a re we do ing to support the county in tra i n ing, etc. to ensure it doesn't happen aga in?  

I f  there are additional questions you anticipate, please suggest w/ talking point answers also. 

Thank you, 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of inc ident occurred before? 
What is  the t imeli ne/act ions to correct the issue? 
What a re we do ing to support the county in tra i n ing, etc. to ensure it doesn't happen aga in?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :35 PM 
To: Johnson, Amanda <Amanda.Johnson 2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 
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From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides hi s input, I wil l  draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 
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Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level. The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 
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Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is :  
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Fam1cr arc aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs . sgov. gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

FYI Below . . . .  

V/r 

Manny Centeno 

Centeno, Manuel 
Sat, 3 Sep 2016 23 :32:28 -0400 
Witmer, Wade;Kenyon, Alfred;Johnson, Antwane 
Stone, Roger L;Jackson, Liz;McCobb, Charles;Lucero, Mark 
FW: Suffolk County IPAWS AAR / Lessons Learned Request 

Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: FEMA-R2-Watch0fficer 
Sent: Saturday, September 03, 2016 11 :28:18 PM 
To: FEMA-NWC; Centeno, Manuel 
Cc: FEMA-R2-Watch0fficer; Dossantos, Jose; Neidermeyer, Alan 
Subject: Suffolk County !PAWS AAR / Lessons Learned Request 

NWC, 

First off I need to thank the IPAWS team members for answering my calls and quickly engaging the 
stakeholders with me. Thanks to the NWC as well. 
I just got off the phone with IPAWS rep Manny and the Suffolk County EOC director and staff. 
Issue is message can't be turned off and the current message is running until 11am, 9/4. Only positive is 
the message only plays once per device (TV & Cell phone. 

( In my limited understanding of IPAWS/EAS) 
Here is the IPAWS/EAS issue: Message sent directly from IPAWS/EAS to TV and cell phones worked as 
advertised. BUT many messages sent from IPAWS, were relayed and only the header info stating County 
evacuation was received by TVs, not the entire message text. 
Suffolk EOC issued two pending corrections but the relay issue may occur again causing the same error 
tomorrow. There is no way to cancel these messages either. 

There is no way with IPAWS/EAS to mitigate this issue. 

Here are my AAR suggestions (as a non techie): 
Implement a mechanism for IPAWS/EAS admins to end message of shorten duration after launch. 
Implement mechanism for IPAWS/EAS admins to end message that has been submitted but the start 
time has begun. 
Manual for users needs to clearly state the limitations/issues with message transmission per device. 
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NWC should have a dedicated IPAWS/EAS POC for emergencies that RWCs can uti l ize. 

Regards, 

Nathan Seidell 
Senior W atch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 
p: 212-680-8622, c: 917-561-3462 
FEMA Region 1 1 WebEOC Link: https ://femacms.webeoc.us/ 
FEMA Region II Common Operating P icture Link: 
\\fema.net\r2\Common\R&R\WATCH OPERATIONS\Common Operating Picture 
Dashboard\~ooProduction\RWC files\COP.htm 
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From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:58 PM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; FEMA-R2-Watch0fficer <FEMA-R2-
Watch0fficer@fema.dhs.gov> 
Cc: FEMA-NWC <FEMA-NWC@fema.dhs.gov> 
Subject: Suffolk County IPAWS AAR / Lessons Learned Request 

Nate, Manny, 
Please gather up any useful tidbits for how to deal with this sort of thing in the future. 
Obviously not pointing fingers - accidents happen. But what is the immediate action checklist to handle 
an IPA WS misfire if/when something like this happens again? 
Give us a quick couple steps to take so we can ensure the rest of the RWCs and NWC folks know what to 
do. 
l11anks . 

Very Respectfully, 
-AB 

Adam D .  Burpee 
Watch Officer - Team Delta 
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National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs.gov 
fema-nwc@dhs .sgov.gov 
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From: Inside Radio 
Sent: Tue, 6 Sep 2016 22 :1 0:25 +0000 

Kenyon, Alfred To: 
Subject: IAB Takes Measured Approach to Initial Podcast Metrics 

Tuesday, September 06, 2016 

IAB Ta kes Measu red Approach to In itia l Podcast 

Metrics. 
Ahead of Wed nesday's Podcast U pfront, the Interactive Advert is ing Bureau (IAB) 

has issued a set of new Podcast Ad Metrics Gu ide l i nes. Descri bed as  a "first 

step,"  the 14- page document describes com mon pract ices and provides a 

com mon set of metric defi n it ions for the fast-g row ing  med i u m .  READ MORE 

1 81 8326 

r 



A Less Zi pped - U p  'Lovel ine' Reopens-As a 

Podcast. 
"Lovel i ne ,"  the sex and relationsh ips advice ca l l - i n  show that 

was a broadcast rad io staple for decades, is maki ng a 

comeback-as a podcast. The fresh take on the bra nd 

debuts Thurs . , Sept. 8 as an  hour- long show hosted by 

fem i n ist, author, model  a nd actress Amber Rose on CBS 

Rad io's Play. it network. READ MORE 

X 

Quote Of The Day: 

X 

"Live events are a n atural for a radio station in  any market. This is a 

growth area and it is essential for radio stations to be involved i n  other 

businesses related to their mai n  event." -Mark Fratrik, chief economist, 

BIA/Kelsey (FULL STORY) 

Ugly EAS Snafu Creates Storm of 

Controversy. 
The Federa l Emergency Ma nagement Agency ( FEMA) is X 
looking i nto what ca used a g l itch i n  a n  Emergency Alert 

System activation over the weekend that left rad io  stations-

and some residents-on New York's Long Is land scratch ing 

thei r heads. It  snafu i nvolved Suffolk County officia ls  a nd an 

a la rm ing twist to a message tied to tropica l storm Herm i ne .  READ MORE 
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U pdate :  FCC's N ew Regu latory Fees-a nd Sept. D ue 

Date. 
Broadcasters w i l l  need to get their checkbooks out th is  month . The FCC has set 

Sept. 27 as the d ue date for a nnua l  reg ulatory fee payments. The Com m ission 

revised its fee ta b le from what had been released ea rl ier this yea r to lower 

annua l  fees for the two sma l lest popu lation tiers for AM a nd FM 

broadcasters. READ MORE 

X 

Sa msung U pdate Adds NextRadio to Top Models. 
Samsung has  become the  first manufactu rer to make some of its top 

sma rtphones NextRadio-compati b le across a l l  major carriers i n  the U . S . Verizon 

on Friday sent a software u pdate notice to owners of Samsung's Galaxy 57 a nd 

57 Edge devices sold th is  year that m a kes them com patib le with the app  that 

enables free FM mobi le  rad io l isten i ng .  READ MORE 

J i m  Pruett, Half of Legendary Morn ing Duo, Dies at 72.  
Alongside rad io  pa rtner Mark Stevens, J i m  Pruett helped define  morn i ng rock 

rad io on one of its landmark FM rock stations, KLOL Houston,  wh ich lau nched i n  

1970.  The popu lar  Pruett, w h o  shone as h a l f  of "Stevens & Pruett" on KLOL i n  

the 1980s a nd '90s, d ied Friday, Sept. 2 of hea rt fa i l u re. He was 72 .  READ MORE 
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Com petition For Events Is U p  But Rad io 

Says The Show M ust Go On.  
I s  the curta i n  go ing down o n  l ive events? Not exactly, but X 
the stage is gett ing more crowded . As rad io  broadcasters 

look to d iversify their revenue, m a ny have l aunched l ive 

events, and com petitors have fol lowed su it. And,  desp ite 

some reports of decl in ing attendance a nd ris ing prod uction 

costs, particularly for music festiva ls, broadcasters say the show wi l l  go on. READ 

MORE 

X 

Jeff Anderson joi ns Beasley, North 

Carol ina.  
Beasley Med ia Group Charlotte, NC welcomes Jeff Anderson 

to the position of Operations Ma nager/ Prog ram D i rector of 

legendary h ip -hop station "Power 98"  WPEG and Urban AC 

"V 1 0 1 .9" WBAV. It's a return to North Ca rol i na for Anderson, 

who started h i s  rad io ca reer at "99 . 1 "  WZFX- FM, 

X 

Fayettev i l le, NC . ,  more than two decades ago. He starts h is  new job on 

9/ 12 .  READ MORE 
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From Radio to Congress a nd Back. 
Trey Radel ,  who resig ned h is Florida  ( 19th d i strict) 
congressiona l  seat after p lead ing  g u i lty to coca ine 
possession, w i l l  return to the rad io  job he had before 
pol itics, hosting the morning show on Sun Broadcasting 's  
WFSX- FM, " Fox News 92 . 5", serving Naples/Ft. Myers, FL. 
Radel was a lso previously an a nchor at WIN K-TV from 2007 
to 2009. READ MORE 

The latest N ie lsen Aud io ratings. 

X 

We've added N ie lsen Aud io share data from Lou isv i l le, Puerto Rico, Baton Rouge, 
New Orlea ns, a nd Okla homa City. F ind a l ist of every station in a ma rket, a nd 
rat ings for N ielsen Audio subscri bers, at Stat ionrati ngs . com . 

X 

Not an Inside Radio Subscriber? C l ick Here to get access to Inside Radio 
news 
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Executive Prod ucer of Ta l k  
KSL NewsRad io i n  Sa lt  Lake City, Uta h i s  h i ri ng a new 
manager to oversee three da i ly  ta l k  shows with the support 
of a staff of assista nt producers a nd operators. 

Associate Producer - Da l las 
Service Broadcasting Da l las-Ft .  Worth i s  offeri ng a un ique 
opportun ity for a sk i l led prod ucer to  jo in  DeDe In The 
Morn ing  as  Associate Prod ucer. 

Genera l  Sa les Ma nager 
Cox Med ia  Group Jacksonvi l l e  i s  search i ng for a h igh ly 
ta lented Genera l  Sa les Manager with a proven track record 
of recruit ing and developing sales ta lent a nd achievi ng 
revenue success. 

Classified Ad Pricing: 
CLICK H ERE to get the latest rates and p lace you r a d .  
Inside Radio sends over 70,000 e m a i l s  to rad io  
professiona ls  2x each busi ness day.  Place your  ad on l i ne, 
or ca l l  800-248-4242 x 7 1 1 , or 
ema i l  ads@insiderad io .com for assistance. 

X 

X 

x i 

LOGIN HERE I CONTACT US I EMAIL N EWSROOM I SU BSCRIPTION INFO 
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his email  was sent to a lfred .ke nyon@fema.dhs.gov. 
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From: 
Sent: 
To: 
Alfred 
Cc: 
Subject: 

All, 

Jackson, Liz 
Sat, 3 Sep 2016 22:36:02 -0400 
Johnson, Antwane;Witmer, Wade;Lucero, Mark;Centeno, Manuel;Kenyon, 

Stone, Roger L 
IMPORTANT - FEMA National Watch Center 

I just received a call from the NWC. Apparently, New York put out an alert over IPAWS that 
inadvertently told Suffolk County to evacuate. RII contacted the NWC. All know it is on the 
state, but looking for any help or info appropriate. Hoping maybe you are already aware. 

Please give the NWC a call at 202-646-2828. POC is Adam Burpee. He's presently trying to 
reach IPAWS tech support (already tried Manny). 

Thanks, 
Liz 
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From: Tom Taylor Now on behalf of "Tom Taylor Now" 
<RadioNews@TomTaylorNow.com> 
Sent: Tu e, 6 Sep 2016 0 8:02 :14 +0000 
To: Kenyon, Alfred 
Subject: NOW: Wal l  Street warms u p  to radio 

If  this HTML emai l  does not render correctly, click here for the online version . 

uesday, September 6, 201 6  Volume 5 I Issue 1 73 

a l l  Street warms u p  to rad io 

X 

Can rad io re-kindle its romance with Wall  Street? 
Asking i nvestors to love  it the way they did 10 to 20 years ago may be too 
m uch - but an extensive Wells Fargo study suggests Wal l  Street's now 
wi l ling to at least look at the sector. One graph shows someth ing 
surprising - "Radio is the best-performing sector in trad itional media in 
2 0 1 6 . "  We're tal king about stock prices, not revenues, remember. But the 

ata from Wel ls  Fargo and Bloomberg shows the "radio index" (a basket of publ icly-traded companies) 
ut-performing the TV index and the outdoor index . Radio One is the top-performing radio stock so far 
his year, with Entercom, Salem, Beasley and even Cumulus out-performing the S&P since January .  As 

el ls  Fargo says 'Townsquare is the laggard,"  trai l ing the S&P. When the focus shifts to actual 
evenues, the report says "Radio has only sl ightly under-performed other local ad media," if you 
xclude the pol itical category. For all of 2016,  it's predicting growth of 1 % to 2%, aided by pol itica l ,  
nd "flat to sl ightly-up core ad sales growth . "  But for 2017,  without politica l ,  radio revenues are 
stimated to be flat to down 1 %.  The Radio Industry Update from Davis Hebert and Eric Fishel is that 

'radio's share of advertising is 8%, with a modest decl i ne to 7% through 2 0 1 9 . "  

I 
Fred Kal i l ,  Frank Higney, Todd Hartman, 

Lou McDermott, Max Drachman, Tom Zlaket, Kal i l  & Co. ,  Inc. 
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Jason Anderson, Frank Kal i l  I l l ,  and Frank Kal i l  
wi l l  be at 

2960 N . Swan Rd, Ste 1 34 
Tucson, AZ 8571 2 

520. 795 . 1 050 
OMNI NASHVILLE 

for the NAB Radio Show www.kali lco.com 

Radio, TV, Outdoor, and Tower Brokers 

hat do investors want to see from radio (and what do they worry about)? 
onclusions from the Wel l s  Fargo report - Investors "want to see positive/stable core ad sa les . "  Also 

'more consistency across station groups," to reassure the Street that rad io  as a whole is fi rming up. 
Not just specific companies.) The firm sees three factors as "new growth catalysts," and those are 
extRadio (the th ing some Emmis investors worry they might be shut out of, if the company goes 
riv ate) . Also Events, and Digital/Mobi le.  Next on the l ist of "what investors want to see" is 

'conservative balance sheets . "  The Street apparently l i kes Beasley's $220 mi l l ion announced 
cqu isition of Greater Media radio, because Wel ls  Fargo cites "consolidation" as a positive - it observes 
hat "M&A has started to pick up . "  Out of that a l l  those factors should come "more free cash flow. "  As 
or the "worry a bout" column, here are five big ones - Audience fragmentation.  Radio's place in the 
ashboard . The challenging economics of digita l . Royalty uncertai nty (about radio's use of music ) .  And 

'excessive leverage ."  One of the last charts is  this - "We believe credit markets are open to 
onservatively leveraged radio companies," when it comes to needs l i ke re-fi nancings . Analyst Davis 
ebert wi l l  be presenting at the Wednesday, September 21  "Pi l lsbury's Broadcast Finance Forecast 
eadership Brea kfast, "  at the Radio Show in Nashvi l le .  

'$20 bil l ion in revenue by the year 2022" - or "#20x22." 
hat's Andrew Curran's way of proposing an ambitious goal for the entire radio i ndustry. On Labor 
ay, the President/COO of DMR/Interactive published an "open letter to radio," titl ing it "20 bi l l ion by 
022," thus the hashtag . He says "We need to be winning dol lars not just from radio stations across 
he street, but from other media, specifical ly print, local TV and Pandora . "  Curran's worried about the 
we forecast of radio "projected to grow just 0 . 84% per year between 2016 and 2020 ."  He says that 
ub-1% rate "won't even keep up with inflation . "  (Curran q uotes N FL coach M i ke Ditka - "In l i fe, you 
et what you tolerate . ") To Curran,  that means radio "must focus on sustainable growth, which means 
s dol lars shift between media each year (more for Facebook, less for pri nt) , we need to be winn ing 
ol lars . "  Read Curran's Open Letter about the virtues of radio ("an actively-engaged audience, 
uthenticity, relationshi ps and 'can't-miss-moments"') here . 

X 

iHeart tel ls Adweek "You can't possibly correctly predict the next big 
th ing . . .  " 
Certain ly not two years out, says Darren Davis .  So the company's strategy is "Don' 
guess, just go everywhere . "  Darren's the President of i HeartMedia Network and the 
onl ine/app-based IHeartRad io, and he says "it's al l  about ubiqu ity for our broadcast 
brands ,"  taking them everywhere possible. They're even looking at v irtual real ity, 
says Chief Marketing Officer Gayle Troberman.  She says "we're having some very 

nteresting conversations with some brands about what makes sense i n  VR. But how do we leverage it 
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nd what can we do with it? We're a l l  just begin ning that journey . "  Whi le she says branded podcasts 
nd custom stations on iHeartRadio are a lready "a big growth area . "  To Darren Davis, "Some of these 
re big integrations and reach a lot of people, some are smal l  and they don't . "  Whi le marketer 
roberman says "the best relationships we have with brands are the brands that tap i nto us and 

everage our capabi l ities across a l l  these platforms . "  But the execs acknowledge that broadcast radio 
t i l l  generates the l ion's share of revenues. Read the Adweek feature about i Heart here. 

Texas judge nixes Townsquare's bid to dismiss a racial d iscrimination suit. 
federal judge in Austin ru les "there are sufficient a l legations" to keep a l ive the suit brought by fired 

i l leen-Temple personal ity Charles Rivera . The former personal ity who identifies as Latino/H ispanic 
l ieges both discri mination and reta l iation, a nd cla ims that h is sales manager asked him to charge the 
lack artists he featured on his show for appearing .  That was "despite the fact that this was not 

ypical ly done to White artists . "  The suit says he was warned by management to be "'careful about 
avi ng Black people come to the station," and that management told him it didn't want to hear about 
im "being a victim" and he should "stop complain ing about being d iscrim inated agai nst . "  Rivera was 

i red by Townsquare in June 2015  for al leged plagiarism.  Though the suit says "at least two other 
im i larly-situated, non-minority employees were accused of plagiarism, but were not termi nated . "  
ivera fi led with the Civi l  Rights Division o f  the Texas Workforce Commission, then sued in federal 
ourt ( May 1 1  NOW N ewsletter) . Rivera's attorneys filed an amended complaint in July - and last 
eek, Judge Sam Sparks den ied the Townsquare motion to dismiss. 

X 

Threat from storm "Hermine" leads local officials to issue an 
incomplete EAS message - to "evacuate' part of Long Island. 
Note that the messages seen on 1V screens a nd transmitted via automated 
cal ls weren't because of someth ing broadcasters d id .  It was apparently 
because of local authorities being unfami l iar w ith part of the Emergency Alert 

ystem added after the devastat ing storm "Sandy . "  The ful l  a lert was a imed only at Fire Island, along 
he Long Island Sound, and it was only for a voluntary evacuation . But New York's WPIX-lV says 
uffol k County Executive Steve Bel lone had to issue a clarification Saturday night. While Staten 

sland's SILive says only the fi rst part of the intended message was broadcast - about an evacuation 
rder - and that 
appened . 

federa l authorities are now i nvestigating just what 

he Omaha paper's online sports show graduates to KXSP radio/590. 
'TBL" - The Bottom Line - is already streaming at Omaha .com, News Cha nnel Nebraska Television an 
ome other sources. But Omaha . com says the midday sports show anchored by M i ke'I Severe, a 
roadcaster who joined the Omaha World-Herald to work on the Spring-2014 launch of "TBL," is being 
dded to a l oca l radio statio n .  World-Herald Publ isher Terry Kroeger says "TBL is an i mportant part of 
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ur strategy to reach more people with compel l i ng content, and we're pleased that [Scripps-owned] 
590 ESPN' w i l l  be part of that." The fu l l  Bottom Line runs four hours a nd they're re-position ing the 
omplete onl ine/streaming version to 10am-2pm, with the noon-2pm hours a iring on KXSP. The new 
rrangement starts tomorrow. 

ext Senate FCC oversight hearing to dri l l  in on "concerns about partisanship." 
ure enough, Senate Commerce Committee Chair John Thune official ly  schedules the ru mored 
hursday, September 15 hearing (August 25 NOW) . The Com mittee says "the hearing wi l l  have broad 
cope covering every aspect of the agency, and major pol i cy i ssues before the Commission . "  Th is 
ould be rough.  Republ ican Chairman Thune certain ly isn't happy with Democratic FCC Cha i r  Tom 

heeler, and you can expect Republ ican Commissioners Aj it Pai and M i ke O'Riel ly to get plenty of 
hances to tal k  about how they've been ignored by the Democratic majority. Thune's setup statement 

s that "With the FCC considering significant new rules affecting consumer privacy, cable serv ice 
hrough set-top boxes, and other issues i mpacting our economy, effective col laboration and i nformed 
ecision ma king at the com mission couldn't be more i m portant . "  Thi s  cou ld  be Thune's last chance to 
ri l l  Wheeler - who's probably leaving the FCC in early 2017 .  Though Wheeler's refusal to even commi  
o that (and leaving would be the traditional thi ng to do)  is  another thi ng that rankles Republ icans i n  
ongress. See the Senate calendar item about next week's oversight hearing here . 

FL opens its 2016-2017 season Thursday night with the Denver Broncos and the Carol ina 
anthers, the trad itional Game One re-match of the Super Bowl teams. Westwood One a nnounces its 
wn teams for various broadcasts - Tom McCarthy and John Sadak wi l l  handle the Sunday 
oubleheaders, with the analyst corps i ncluding M i ke Hol mgren, Jason Taylor, M i ke Mayock and Ross 
ucker. Scott Graham wi l l  do the pre-game/post-game/half-time work. Sunday Night Footbal l  wi l l  be 
andled by Kev in  Kugler, back for his fourth year for Westwood, and this wi l l  be the eighth season for 
na lyst James Lofton,  a Hal l  of Fame player. Monday Night Footbal l  is Kevin Harlan a nd Boom Esiason, 
nd it's Boomer's 17th year in that role ( back to before he began co-hosting morn ings on CBS Radio's 
ew York "Fan" WFAN-AM/FM ) .  Kurt Warner wi l l  split the a nalyst schedule with Boomer, whi le J im  
ray takes the pre-game/half-ti me chores. Thursday Night Footbal l  is led by  Ian ("EYE-in") Eagle, w ith 
ony Bosel l i  switching off with Coach M i ke Holmgren . Westwood has 70 N FL games, incl uding the 
uper Bowl , three ga mes from London and one from Mexico City (the Oakland Raiders and Houston 
exans) .  
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Owner Steve Kingston of Annapol is-market adult a lternative WRN R­
FM/ 103 . 1  stirs up so much support from l isteners over interference from a 
proposed Balti more translator move- in,  he's pul led h is promos off the air. But 
the oneti me 2100/WXRK New York programmer Kingston contends the threat 

s serious. He tel ls the Capita l Gazette the new translator "cou ld affect 30% of our listenershi p . "  So 
RN R-FM started running promos asking listeners to support the station with an onl i ne petition to the 

CC - and PD Bob Waugh says "the reaction was overwhel ming ."  So they backed off, for now. The 
ranslator was orig inal ly l icensed to Roxanna, Delaware at 94 . 3 .  But under the FCC's AM Revita l ization 
Ian, it won permission to move in to Baltimore at 103 . 1 , rebroadcasting Christian  teaching 
RBS/1230 .  It's the sister to "95 . 1  Shi ne" WRBS-FM, a commercia l ly-operated contemporary Christia 

tation owned by not-for-profit Peter & John . The translator's owned not by Peter & John, but by 
merican FM Associates. It hasn't been l it up yet - but Kingston's primed .  He's owned and sold several 
tations, and has kept WRN R-FM , l icensed to Grasonvi l le on Maryland's Eastern Shore. 

ew "Rising Star" recognition from the MIW (Mentoring and Inspiring Women) in Radio 
rganization stems from last year's death from cancer of Marketron's VP/International Sales Renee 
oth . Now Marketron's sponsoring a "Rising Star" award for women in sales management, and the firs 

ecipient is Beasley Broadcast Group's Tampa genera l sa les manager Erika Beasley. As usual ,  the 
IW's wi l l  gather on the first night of the Fa l l  Radio  Show, and this year that's Wednesday, September 
1 in Nashvi l le .  

'There are a couple of ideas that would go a long way to 'fixing' AM." 

X 

Ben Downs, GM of Bryan Broadcasti ng i n  Bryan-Col lege Station and a longti me 
advocate for the AM service, picks up last week's theme about AM and says 
"One idea I'm pushing is to al low Dayti me (class D) AM stations with a 
translator to get protection for their translator i n  exchange for turning off their 
AM.  It would require there be no interference complaints against the translator 
for a couple of years . There are over 800 class D l i censes, and I would th ink a 
large percentage would choose the 24/7 coverage of their translator over the 

aytime-only signa l .  Taking those 800 or so stations off the AM band would go a long way to cleaning 
p a lot of interference and noise. 

'But the 'deep blue sky' idea," conti nues Ben Downs, "would be to provide some incentive for 
tations to convert to fu l l  AM Dig ital . Not the ex ist ing hybrid version, but the fu l l  d igital that the NAB 

·ust completed testing.  When a station has an FM translator, the AM has enough 'cover' to experi ment 
nd try new thi ngs l i ke al l -dig ital . In that mode, the signal goes as far as regular AM, and with FM 
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ual ity, but without the sideband hash of the current hybrid system on the a ir  now . And al l  those new 
ar radios pick it up just fine ."  Got your own opinion about AM revital ization and the AM band's future? 
mai l  the Soap Box - Tom@RTK-Media .com . 

ued by the President, Honolulu's rhythmic "Bomb" and "Power" are joined by "The Beat." 
n other words, iHeart's chal lengi ng rhythmic CHRs "102 .7  Da Bomb" KDDB (owned by Ohana) and 

'Power 104 . 3" KPHW (a oneti me Cox station now owned by Sum mitMedia ) .  iHeart says Friday's kickoff 
sed "a recording of [oneti me Hawai i  resident] President Obama saying 'Are we ready to go? We got 
he cue . Alright, drop the Beat ." And cued to the station's frequency, the flip occurred at 9 :  39am 
awaii ti me on former rhythmic AC "Jamz 9 3 .9" KHJZ. We'll see what kind of marketing budget and 
lans i Heart has . Market president Chuck Cotton says "We're looking forward to introducing this 
tation to everyone, so watch for 'The Beat on the Street. ,,, 

X 

In Nashvi lle, a two-translator classic country "Big Legend" joins iHeart's 
exi sting country "Big 98" WSIX. The classic country open ing must've seemed 
obvious to iHeart, which a lso wouldn't mind knocking Cu mulus down a peg or two 
and perhaps helping out WSIX in the ranki ngs. Cu mulus has "Nash Icon" WSM­
FM/9 5 . 5  a nd "Nash 103 .3"  WKDF. WSM-FM, leaning sl ightly older than Nash, has 
soared to the #3 spot with age 6+ AQH shares in the last two N ielsen PPM 

onthl ies. Whi le WSIX has remai ned stuck around tenth place (though ahead of WKDF).  So iHeart 
ecided to drop alternative rock "Alt 98 .3"  on two translators and chase classic country, instead .  
hey're ca l l ing i t  " Big Legend" and  these two Nashvi l le-l icensed translators achieve a bout as much 
hey possibly can, runn ing at n ice high antenna heights . (Though they overla p  a fa i r  amount. ) i Heart's 
maging the pair using the 98 .3  frequency of its own W252CM at 98 . 3 .  It's a bit south of town, 
imulcasting on a translator owned by i Heart's friend E M F, the K-Love Christian broadcasting fol ks .  
hat's W248BQ at 97 .5, a b i t  north of  town .  Both are fed by  the HD2 signal of i Heart's W N RQ 
ashvi l le/105 . 9 .  Another thing to watch - the possible i mpact of "Big Legend" on Ryman Hospital ity's 
lassie country-and-more WSM-AM/650 .  

aga's fifth "Outlaw" classic country signal i s  in Clarksvil le, Tennessee. Here's a nother 
xa mple of 2016 translator strategy - Saga re-purposes a translator it already owned, W264CK, 
urn ing that into "Outlaw 100 .  7 . "  That signal had been rebroadcasting Saga's sports "ESPN Clarksvi l le" 

KFN at 540. But Saga paid $30,000 to move in a different translator for WKFN . It's the Morganfield, 
entucky signal now at 104 . 1  in Clarksv i l le .  That l i berated 100 . 7  to go its own way as "Outlaw."  It's 

ebroadcasting the H D3 signal of Saga's "Q108" WO/Q Fort Campbell, Kentucky/107 .9 .  Check out the 
ewest Saga Outlaw, playi ng "Legends and Young Guns," �- Saga a lso does the "Outlaw" format" 
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n what it ca l ls metro signals in Ashevil le, Des Moines, Jonesboro and Springfield (I l l ino is) .  

fter a K-Love deal-closing in Boise, the "Kool Oldies" brand migrates to an AM/H D4/translator 
ombo owned by Impact Radio Group. For years "Kool Oldies 9 5 . 5 "  l ived on Treasure Val ley 
roadcasting's KKOO, l icensed to Fruitland, Idaho. As Impact CEO/market manager Darrell Calton 
ays, "Randy Wi l l ia mson and his fami ly dedicated three decades to serving the Treasure Va l ley with 

ocal programming .  When Randy made the decis ion to move on,  we were thril led to be able to bring 
he Kool Oldies brand over to Impact . "  Thanks to a n  i ntellectual  property dea l ,  Kool now l ives at KSRV 
ntario, Oregon ( 1380),  the HD4 signal of KQBL Emmett, Idaho ( 1 0 1 . 9 )  and Boise translator K268CU 
t 1 0 1 . 5 .  They're i maging the tri mu lcast as "Kool Oldies 10 1 . 5 . "  And yes - KKOO/95 . 5  is  converti ng to 
MF's contemporary Christian "K-Love ."  At least temporari ly, EMF a lso owns KKOO's AM sister, 
panish variety hits "Radio Juan" KWEI/1260 l icensed to Weiser. That presu mably wi l l  be spun now 

hat EMF has paid $600,000 to Treasure Va l ley Broadcasting ( May 13 NOW) . 

D ■ 

'What I learned about being a general manager" is blogger and Western Kentucky U .  educator 
ick Taylor's compendium of w isdom - a nd he doesn't go easy on h imself. He advises radio pros to 

tay curious (as curious as they were in their early days), to get everyone in the organization focused 
n the sa me mission (there's a great JFK anecdote about NASA), working in a toxic environ ment for "a 
astard ,"  and the importance of balance (and the toll work can ta ke on a marriage) . Read "What I 

earned" from Dick Taylor here. 

"I tried Apple CarPlay, and so should you." Blogger Steve Goldstein was 
i nspired by Jacapps' Bob Kernen to visit a local Honda dealer, and he found 
"the connection was seamless" between his phone a nd the car's dashboard 
"It immediately took over the screen in the center stack and identified the 
CarPlay-compatible apps on my phone, and placed them on screen, eight at a 

ime . "  Steve says Apple CarPlay, the technology the company's pushing for adoption by automa kers, 
'rel ies heavily on Siri voice com mands to keep the driver's eyes on the road and not the iPhone's tiny 
creen . "  More from Goldstein's "eye-open ing" test drive at his Ampl ifi Media blog here. One of his 
onclusions - CarPlay and riva l Android Auto constitute "a huge headwind" for AM/FM radio,  because 

'consumers are gain ing an unrestricted a bi l ity to l isten to audio from many different sources . "  Another 
onclusion is  about an age-break - Steve's Honda rep said most potential customers above 40 are 
onfused about th is subject. But "under 40, connectivity is what sells cars ."  

CC's annual regulatory fees are fina lized, from the $620 payable by Class C AMs serv ing a 
opulation of fewer than 25,000 a l l  the way to the top of the card, $17,175 due from Class B FMs and 
I I  the sub-classes of C FMs serving populations of more than six mi l l ion.  (Remember, this year there's 
new in-between category of stations between three m i l l ion  and six mi l l ion . )  Attorneys David 

xenford and Kel ly Donohue l i st the fee, conta in ing "some adjustments" made after the first ti me we 
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aw the proposed schedule, here . 

rey Radel is return ing to a morning rad io gig that has perhaps even worse hours than his previous 
·ob - serving i n  Congress. H is ti me on Capitol Hi l l  ended after he pleaded gui lty to buying some 
ocaine from an undercover officer in a DC restaurant. That was a misdemeanor charge and his 
ecord's been expunged, after he completed his probation .  Unti l  he resigned in 2 0 1 1  to run for the 
ouse, Radel hosted "Daybreak" on Sun Broadcasting's tal k  "Fox 9 2 . 5 "  WFSX Estero in the Ft. Myers­
aples market, and the Naples News says he's been reh ired.  Drew Steele left "Daybreak" this Summer 

o join Salt Lake City's KSL-TV. Trey has been fi l l ing in - and Fox 9 2 . 5  GM Jim Schwartze! says "Trey's 
ocal knowledge stood out . "  Radel says he's sti l l  "a proud member" of the Republ ican party, but says "I 
on't feel any obl igation whatsoever to give out garbage political ta l ki ng points, especia l ly Republ ican 
a lk ing points. "  

i m  Pruett and Mark Stevens "helped define morning radio i n  their decades together i n  Houston 
adio," says Houston observer/blogger M i ke McGuff. Stevens d ied in 20 11, and now J im Pruett has 
assed at 72 .  McGuff says that in thei r years on then-Rock 10 1 KLOL, "they introduced a lot of people 
o comedy, as teenagers, and a lot of people to sex . "  He adds that they a lso "spoke to power, and too 
n City Hal l  and did all kinds of th ings to answer questions that people real ly  wanted to know. "  Earl ier 
n, J im and Mark had fi l led the "Hudson & H arrigan" roles on Houston's KILT. McGuff's working on a 
ocumentary about KLOL, and he draws from that (and an interview with then-GM Pat Fant) to say 
hat Pruett worked in Oklahoma City before serving in Vietnam, then got hired at then-KNUZ Houston. 
e was "Tony Raven" on the N ight Flight Show, playing album rock. The Stevens & Pruett era ended 
n KLOL when Mark Stevens was fired in 200 1 .  Pruett was gone by November 2004, when Clear 
hannel fl ipped Rock 101 to a Span ish-language hurban format as "Mega 10 1 . "  Pruett l ater opened his 
wn gun shop - as you can see in McGuff's opening photo here. More about Jim Pruett from the 
ouston Chronicle here . Plans for a publ ic  memorial for J im  Pruett are in the works . 

X 

-

New jock's first day - Frank Cipol la says "Reading the latest 'You Can't Make 
This Up' reminds me of a story years ago from when I worked in smal l-t ime Ne 
Jersey rad io .  This i s  before cel l phones and beepers. A new jock started the 
overnight shift at the small FM station near the Pennsylvania border. To help 
h im out, the progra m d irector spent the first hour with h im just going over 
things and getting him comfortable before leaving to drive home. About 20 
minutes after the PD left there was a problem, and the disc jockey had no way 
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f letting hi m know . So he took  the mic at the end of the record, back-sold the song and artist, gave 
he time and temp, then said on the a ir, 'Bob, i f  you're l istening in your car, could you come back? I 
ot a problem . "' Radio/TV pro Frank Cipol la has publ ished a book titled "It Shocked Even Us, and M ore 
razy Stories Covering Local News . "  The website is here . Stil l laughing about ( or haunted by) your 
wn "first-day" story? Ema i l  "You Can't Make This Up" - Tom@RTK-Media .com . 

elcome back from a Labor Day Holiday weekend that produced more format changes than the 
uly 4th hol iday, and no doubt we'll be learn ing about more . This is the unofficial beg inn ing of the get­
erious-now-that-Summer's-over Fa l l  season, a nd we soon swing into the RAB/NAB Rad io Show in 
ashvi l le,  open ing just two weeks from tomorrow.  Exactly two weeks from today is the RAIN Summit 

n Nashvi l le, with keynoter Scott Borchetta of Big Machine Label Group (Taylor Swift and a lot more ) .  
han ks for using this dai ly Tom Taylor NOW Newsletter to help keep up  with the changes. Want to 
each this readership of people hungry for new ideas, products and sol utions? Tal k  to our Kristy Scott. 
he's at Kristy@RTK-media .com or phone 8 18-591-6815,  and she'll be i n  Nashv i l le, ava i lable for 
eetings. See you back first thing tomorrow - Tom 

D ■ 

ave Garland Media Brokerage: Dave Garland, Cel l :  L ___ ____ J�H�L _____ _i, E ma i l :  
_ (b)(6) __ i@radiobroker.com 

· · · ,·-- -·- - -·-·- - -·- -·-·- -·--- - ' · : b 6 I · .r
-·-·- -·-·-iiiiisi·-·-·-·-·-

-·
:a:i 

. ozacko Media Services. ,  (b)(6) l Cel l .  L ____ __ J_JL_)__ _______ ., , Emai l ., __ ·-·-·-·-· ·-·-·-·-·-·-·-·-·-·-5 aol . com , 
ick Kozacko, ce1 1 f::::::j�}t6-) ___ _ ____ fEmaiitI�ffef.i.�kozacko .com; Omni Nashv i l le  Hotel; Office : 607-733-
138; www. radio4sa le. com 

X 

i a re receiving this email at Alfred. Kenyon@fema.dhs.gov because you subscribed to the Tom 
omTaylorNow.com 
) Receiving this Emai l  I Start Receiving this Email I Update Subscriptions I Forward 

� or print current and  past issues of Tom Taylor Now, please click here. 

send news, announcements, format updates, personnel changes to Tom Taylor 
at Tom@RTK-media.com or by phone at 609-883-3321 . 
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To tal k  about advertising or other creative ideas, contact Kristy Scott at Kristy@RTK-media .com or 

RTK Media, Inc. I 3925 Sussex Dr. Nashville, T N  37207 © 201 6 RTK Medi 
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From: Inside Radio 

Sent: Wed, 7 Sep 2016 11 :48:24 +0000 

Kenyon, Alfred To: 
Subject: Radio Is Near Top of the Class in Complementing D igital Marketing Goa ls  

Wednesday, September 07 ,  201 6  

Borre l l-Radio Earns H ig h  G rades in Drivi ng Dig ita l 

Goa ls.  
When i t  comes to us ing trad itiona l med ia  to d rive d ig ita l market ing goals, nearly 

ha lf of a l l  advertisers choose-and re ly on-rad io. The med i um ran ked second 

only to TV in a new survey of loca l advertisers quest ioned by Borre l l  

Associates. READ MORE 
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Format of the Summer? For 20 1 6, C lassic 

Rock Beats the H its. 
For 2016, there's been an u pset in rad io's va u nted "format 

of the sum mer" win ner. After two yea rs of classic h its 

showing the g reatest sum mertime rat ings g a ins, its s ister 

format, classic rock, wrest led awa y  the crown th is yea r. 

Nation a l  classic rock rat i ngs  i n  N ie lsen's PPM m arkets shot 

up 5 . 1  % between June  a nd Aug ust. READ MORE 

X 

Quote Of The Day: 

X 

"If [ radio ad sales reps] turned the conversation around a nd learned 

about the advertisers' digital goals, they might actually have a better 

chance of sel l ing spots. One of the resounding clangs in the thousa nds of 

comments we received is 'please l isten to us!' They really need reps to 

l isten, and I 'm pretty sure if radio reps do that, they'l l  hear plenty of 

opportunity where radio ca n meet an advertiser's goal." -Gordon Borre/'1 

CEO, Borrell Associates (FULL STORY) 

No Tru mp Spend Bump Leads To Lower Ad Forecast. 
Dona ld Tru m p  cont inues to lag behind  in spend ing cash for his pres identia l 

ca m pa ign .  This wel l - reported lack of spend has led ana lyst Bri an  Wieser of 

Pivota l Research to s l ice h is  forecast for pol itica l advert is ing spend ing growth 

th roug h the rema inder of the election cycle.  READ MORE 
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IAB Ta kes Measured Approach to In itia l Podcast 

Metrics. 
Ahead of Wed nesday's Podcast U pfront, the Interactive Advert is ing Bureau (IAB) 
has issued a set of new Podcast Ad Metrics Guide l i nes. Descri bed as  a "fi rst 
step," the 14-page document describes com mon pract ices and  provides a 
com mon set of metric defi n it ions for the fast-g rowi ng med i u m .  READ MORE 

Georgia Stations Kept Listeners, Herm i ne 

on Their  M inds. 
Whi le Hu rricane Herm i ne bore down on Florida after 
m id n i g ht Friday, the storm was tenacious in work ing its way 
up the East Coast throug h Georg ia ,  North Ca rol ina  and  
Coasta l V i rg i n i a  before head ing  out  to sea . And the Georgia  
Association of  Broadcasters (GAB) shared su m ma ries of how 

X 

two independent rad io  g rou ps served thei r com m un ities d u ring the weather 
event. READ MORE 

X X 

Ugly EAS Snafu Creates Storm of Controversy. 
The Federa l Emergency Management Agency ( FEMA) is look ing i nto what caused 
a g l itch in a n  Emergency Alert System activation over the weekend that left 
rad io  stations-a nd some res idents-on New York's Long Is land scratch i ng thei r 
heads. It snafu i nvolved Suffol k  County offic ia ls a nd an  a la rm i ng twist to a 
message tied to tropical storm Herm i ne .  READ MORE 
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Home Depot F l i rts With 60K Weekly Rad io Spot Cou nt. 
If there a re any doubts that The Home Depot rel ies on rad io  to tel l  consumers 
it's the place for "More savi ng .  More doing," its nat ional  ad  buy for the week of 
Aug ust 29-Septem ber 4 w i l l  q uash that. The home i m provement cha i n  del ivered 
a tota l of nearly 60,000 spots i n  the period . READ MORE 

Best Of The B iogs :  D M R's Curra n - Radio 

Needs 'Swagger' Back. 
Revenue g rowth to $20 b i l l ion  by 2022? How does that 
sound as a goa lpost for the rad io  i nd ustry? In  a pass ionate 
"Open Letter to Rad io" blog And rew Curra n,  pres ident & COO 
of DMR Interactive, says it's ti me to "he lp j u m p-start the 
conversation a bout overa l l  g rowth for rad io. " READ MORE 

X X 

Ka ntar Says Hol iday Sa les Wi l l  J i ng le Wel l .  
I n  terms of pred icted reta i l  sales, it's beg i n n i ng to book a lot 
l i ke Christmas.  That's accord i ng to consu ltancy Ka nta r 
Reta i l ,  wh ich has re leased a report pred icti ng a sol id 3 . 8% 
ga i n  i n  spen d i ng for the hol iday shopp ing season .  That 
inc ludes a momentous 16% i ncrease in on l i ne spend ing,  with 
a 2% h i ke in brick-and- mortar shopp i n g .  READ MORE 

X 

X 

Prog ra m mer Turns Shaza m Feed Into Cou ntdown Show. 
In  a u n ique a l l ia nce between trad it iona l FM rad io  and Shaza m ,  Ca nada's Rogers 
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Rad io has l aunched a n i ght ly countdown based on l i steners' use of the popu lar  

app on three of its reg ional rad io  stations. "The Shazam @ 7 Cou ntdown" a i rs 

the top seven songs n ightly at  7pm loca l  t ime.  READ MORE 

Beh i nd the Ci rcular Logic  in Pandora's Top Spins Chart. 
After yea rs of secrecy about i ts most p layed songs, Pa ndora is  provid i ng a peek 

beh ind  the curta in  with a trio of m usic charts that la unched i n  Aug ust. However, 

m us ic resea rch fi rm Intg r8 says there a re th ree th ings to keep in m i nd about the 

one chart that wi l l  l i kely most i nterest prog ra m mers-Pa ndora 's Top Sp ins 

cha rt. READ MORE 

The latest N ie lsen Aud io ratings. 
We've added N ielsen Aud io sha re data from Louisv i l le,  Puerto Rico, Baton Rouge, 
New Orlea ns, a nd Okla homa City. Find a l ist of every station in a ma rket, a nd 
rati ngs for N ielsen Audio subscribers, at Stationrati nqs. com . 

X 

Not an Ins ide Rad io Subscriber? C l ick Here to get access to Inside Radio 
news 
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Executive Prod ucer of Ta l k  
KSL NewsRad io i n  Sa lt  Lake City, Uta h is h i ri ng a new 

manager to oversee three da i ly  ta l k  shows with the su pport 

of a staff of assista nt prod ucers and operators. 

Associate Prod ucer - Da l las 
Service Broadcasting Da l las- Ft. Worth i s  offeri ng a un ique 

opportun ity for a sk i l led prod ucer to jo in  DeDe In The 

Morn ing  as  Associate Prod ucer. 

Classified Ad Pricing: 
CLICK HERE to get the latest rates and p lace you r a d .  

Inside Radio sends over 70,000 e m a i l s  to rad io  

professiona ls  2x each busi ness day, so expect great 

resu lts ! Place you r  ad on l i ne, or ca l l  800-248-4242 x 7 1 1 ,  

o r  ema i l  ads@i ns iderad io .com for assistance .  

X 

X 

x i 

LOGIN HERE I CONTACT US I EMAIL N EWSROOM I SU BSCRIPTION INFO 

Copyright ©2016 INSIDE RADIO. PO Box 567925, Atlanta, GA 3 1 156.  

Pressroom :  editor@insideradio.com, 800-248-4242 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Al, 

Smith, Jody M CTR D ISA JITC (US) 
Tue, 6 Sep 2016 17:46:06 +0000 
Kenyon, Alfred 
RE: [Non-DoD Source] RE :  Suffolk County XML 
smime.p7s 

Can you resend the 3 attaclunents to fema .ipaws. lab@awtestlab.com? DISA grabbed the attaclunents. 

The news story was comical - always blaming FEMA. 

Thanks! 
Jody 

-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenvon(afema.dhs. govl 
Sent: Tuesday, September 06, 20 16 1 :3 1  PM 
To: Smith, Jody M CTR DISA HTC (US) 
Cc: Centeno, Manuel Jr CIV (US);f (b)(6) �IV DISA JITC (US) 
Subject: [Non-DoD Source] RE: S�olk County XML 

All active links contained in this email were disabled. Please verify the identity of the sender, and confinn the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

Here are all tl1ree of them . . .  

And a fun news story 

Caution-http://news l2.cv .net/video l/2016-09/2 101609030035602321_3082959.mp4 

-----Original Message----- -·-·-·- -·-·- -·-·-·-·-·- -·-·- -·-, 
From: Smith, Jody M CTR DISA JITC (US) [Caution-mailtol_·-·- -·-·_ (b)(6) ._._. _ _  ._._@mail.mil] 
Sent: Tuesday, September 06, 20 16  1 :26 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> ·-·-·-·-·-·-·- -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
s:�� Q�l)�eno, Manuel <Manuel.����e..��@!�l_!l_a:.�!:>�?ov>;J7 _···-:-···-·-·-__(_b.)_(�L-... _._ .... -...l 
i (b)(G) i CIV DISA HTC (US) L.. ... ....... {bJl6J.. . ....... ..• @mail.mil> 
'SubJect: Suffolk County XML 

Hi AI, 

Can you send me tl1e XML from the Suffolk County erred alerts? 

Thanks, 
Jody 

Jody Smith, PMP 
Manager, FEMA IP A WS Lab 
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Contractor, ManTech International 
Joint Interoperability Test Command 
Defense Information Systems Agency 

L_ ___ _ _  (b){GJ_ ___ _ J (Direct) 
301 .743.4340 (IP AWS Lab) 

: (b)(6) : ��bile) 
[_ __ _ ___ _(b)(6) ___ _ _ j@mail.mil 

Al, 

Can you resend the 3 attachments to fema.ipaws.lab@awtestlab .com? DISA grabbed the 
attachments. 

The news story was comical - always blaming FEMA. 

Thanks !  
Jody 

-----Original Message-----
F rom: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Tuesday, September 06, 201 6  1 : 3 1 PM 
To: Smith, Jody M CTR DISA HTC _(US) -·-·-·-·-·-·-·-·-·-·-·-·-·-·- -·-·- -·-·- -·-·- -·-·- -· Cc: Centeno, Manuel Jr CIV (US);L _ ___ _ ___ _____ _ ___ _ _  _(�l(�)__ _ ____ ___ _ ___ _ ___ _ _  ]CIV DISA HTC (US) 
Subject: [Non-DoD Source] RE: Suffolk County XML 

All active l inks contained in thi s email were disabled. Please verify the identity of the sender, 
and confirm the authenticity of all l inks contained within the message prior to copying and 
pasting the address to a Web browser. 

Here are all three of them . . .  

And a fun news story 

Caution-http:! /news 1 2 .cv .net/video 1 /20 1 6-09/2 1 0 1 60903003 560232 1  _3082959 .mp4 

____ -----Original_ Message------·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
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i i 

-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenvon(ci;fema.dhs.govj 
Sent: Tuesday, September 06, 20 16  1 :3 1 PM 
To: Smith, Jody M CTR DISA HTC (US) 
Cc: Centeno, Manuel Jr CIV (US)L_ _________ _____ _ ___ J�J{�L_ _____ ___ _____ _ ___ j CIV DISA JlTC (US) 
Subject: [Non-DoD Source] RE: Suffolk County XML 

All active links contained in this email were disabled. Please verify t11e identity of the sender, and confinn the 
authenticity of all links contained witllin the message prior to copying and pasting the address to a Web browser. 
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From: 
Sent: 
To: 
Subject: 
Message 

Witmer, Wade 
Fri, 9 Sep 2016 16:47:03 -0400 
Kenyon, Alfred 
RE: Call with Sen. Schumer's (D-NY) Office re Suffolk County, NY EAS Evacuation 

Al - Below is story being referenced by Sen Schummer: 

-----Origi na l  Appointment-----
From: B laylock, And rew 
Sent: Friday, September 09, 2016 3 :48 PM 
To: Blaylock, And rew; Johnson, Antwa ne; Brewster, Jared; Witmer, Wade; Johnson, Amanda;  
Su l l iva n, Kevin  
Subject: Ca l l  with Sen .  Schumer's (D-NY) Office re Suffo l k  County, NY EAS Evacuation Message 
When: Monday, September 12, 2016 3 :00 PM-3:30 PM (UTC-05 :00) Eastern Time (US  & 
Canada) .  
Where: Confe rence Ca l l :[ __ _________ ___ __ (b)(6) -·-·-·- -·-·- -·-· # 

FYSA - Below is a n  a rticle that has informed Sen .  Sch umer's office on th is issue . 

Officials : Automated system caused 
false evacuation alert for Hermine 
September 5, 2016 By David M .  Schwartz david. schwartz@newsday.com 

A countywide evacuation order that crawled om inously - and falsely - across Suffolk 
television screens Saturday n ight as Tropical Storm Herm ine approached was caused 
by the federal a lert system that automatical ly generated a summary of the county's 
warning but cut off the longer message, federal and county officials said Monday. 

A spokeswoman for the Federal Emergency Management Agency said its officials are 
investigating why the message, sent by Suffolk County F ire, Rescue and Emergency 
Services, was shortened. County officials said they wou ldn't use the Emergency Alert 
System again unti l they had answers. 

Sent from county emergency offices in the basement of a county bu i ld ing in Yaphank, 
the message that was supposed to appear was for a voluntary evacuation of F ire Is land. 
I nstead, what showed up on te levision screens at 7 :40 p.m .  on Saturday night read ,  
"C iv i l  Authorities have issued an  Evacuation Immediate for the fol lowing New York 
counties: Suffolk. Effective unti l  September 04-07: 10 AM EDT. Th is is an emergency 
message from."  It ended there. 
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The partial message sparked a flood of 91 1 cal ls  from concerned res idents and 
agencies, said Greg Min iutt i ,  ch ief of communication for the Department of Suffolk F ire 
and Rescue. 
" It was contro l led chaos," Min iutti said. "The phone was ringing off the hook. " 
Wh i le Bel lone's team took to Facebook to correct the alert and the pol ice sent their own 
messages that county residents d idn't need to leave, Min iutti and his team scrambled. 
They couldn't cancel the message. But they tried to send another. 
They guessed a shorter vers ion m ight go through, rather than the 600-character 
advisory orig ina l ly sent. And it d id .  
About 1 0  to 1 5  m inutes after the first message, the original warning reappeared with the 
new message - "UPDATED Message - Voluntary evacuation of F ire Is land ONLY by 
1 pm Saturday 9/4/1 6" - tacked onto the end. 
M in iutt i  said the dispatch supervisor who sends the alert typed in the message correctly 
through the county's Code Red system, wh ich it buys through a vendor to interact with 
the federal systems, including the Emergency Alert System.  
FEMA spokeswoman Lauren Lefebvre said the original message that appeared on 
televis ion is  generated automatical ly by  the computer system . The agency is  
investigating why the rest of the county's message wasn't broadcast. 
"We've formal ly asked New York State Emergency Management to find out what 
happened, "  Suffo lk Fire ,  Rescue and Emergency Services Comm issioner Joseph 
Wi l l iams said .  "Not to point fingers, but to find out what happened. We want to make 
sure what happened doesn't happen again . "  
The county w i l l  continue to use other aspects of the federal notification system , which 
a l lows it to send messages in  other ways, including text messages to mobile phones 
near specific cel l  towers - as it did on Saturday n ight when the voluntary evacuation of 
F ire Is land was enacted. 
Lefebvre said she did not know of another instance when an abbreviated automated 
a lert was sent i n  error. She said the publ ic should continue to pay attention to local 
officials, newscasts and emergency alerts. 
" It' s peak hurricane season. Alerts wi l l  go out if needed and are critical and contain 
l ifesaving messaging, "  she said. 
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From: David Donovan 
Sent: 
To: 

Mon, 1 2  Sep 2016 10:43:56 -0400 
Kenyon, Alfred 

Subject: RE: Copy of Suffolk County CAP messages 

Thank you, Al Best DD 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

L,_,_,_ (bl(6L,_,_, : fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Monday, September 12, 2016 10:11 AM 
To: David Donovan 
Subject: Copy of Suffolk County CAP messages 

David, 

I don't recall if I sent this to you earlier for your files. The attached are the full CAP messages (all three of 
them!) processed through I PAWS. If you click on the file name it should open in a browser window and 
be somewhat legible element by element. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 12:39:06 -0400 
To: Witmer, Wade;Lucero, Mark;Kenyon, Alfred 
Cc: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, DonicaL_ __________ (b)(6) _____________ i 

[�;;;��CIV (Us) L_ ________ J�1(�J _____ ________ @mail.mil);Smith, Jody M CTR D ISA J ITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Wade, 

Yes please. I already have some material that can be used. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4199 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 12 :22:33 PM 
To: Lucero, Mark; Centeno, Manuel; Kenyon, Alfred --------------------------·-, 
Cc: Johnson

L 
Antwane; Jackson, Liz; McCobb, Charles; Allen, Donica;i (b)(6) ! CIV (US) 

[�=::===J�j{s_L:=::=]g)mail.mil); Smith, Jody M CTR DISA JITC (US) '-·-·-·-·-·-·-·-·--·-·-·-·-·---·--·-·-· 

Subject: RE: Discussion with Suffolk Talking Points 

Thoughts on developing a training webinar series and maybe an EMI course offering: "How to 
Effectively Use EAS to Communicate with the Public"? 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 11:57 AM 
To: Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; 
Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 
L _ _________ .J!>KGL __________ J CIV (US)[ (b)(6) ]@mail.mil) i (b)(G) @mail.mil>; Smith, Jody 
M CTR DI SA J ITC (US) [

-·-·
-·-·--

• __ (b )(6) ____ __ __ _______ @ma ii.mi I> , 
-·-- ·-·-·-·-·-·-·-·-·- ·-·-·--·-·- ·-·-·· 

Subject: RE: Discussion with Suffolk Talking Points 

EAS Text message was 683 characters including spaces 

From: Lucero, Mark 
Sent: Wednesday, September 07, 2016 10:49 AM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
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Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

L_ ___ _____ ___ .l�)J�L _ _____ ____ jCIV ( US )l_ ___ _ ___ __ (b )(6) ___ _ ___ _ __ @ma ii . m ii ) [-·--·-·--·-·-fi-,)(sj ·--·-·--·-·--@mail. m ii>; Smith, Jody 
M CTR DISA J ITC (US) l_ ____ __ _____ _  (b)(6) _ ___ __ _____ _  e)mail.mil> 
Subject: RE: Discussion with Suffolk Talking Points 

One more note: I checked JITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1 386 (w) 
202-257-1364 (bb) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 :14:39 AM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Jackson, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; [ ___________ (b)(S) _ ___ _ ___ _ _ j 
CIV (US) l---·-·-- ·---�K�L._ ___ _ ____ @mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region I I  wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 2010 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
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V/r 

beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: Witmer, Wade 
Sent: Wed, 7 Sep 2016 12:22:33 -0400 
To: Lucero, Mark;Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, DonicaL._ ___ __ ___ __(b)(6) ·-·-·-·-·-·-.l 

E0���iC IV (US) r ·-·-·-·-·-·-·-(bf(Sf-·-·-·--·-·-@mail.mil);Smith, Jody M CTR D ISA J ITC (US) 
l---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

Subject: RE: Discussion with Suffolk Talking Points 

Thoughts on developing a training webinar series and maybe an EMI course offering: "How to 
Effectively Use EAS to Communicate with the Public"? 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 11:57 AM 
To: Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; 
Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

l_ _______ ___ _(�Jt�L _____ ___ _.]c1y_{i}..?) i (b )(6) -- ·-----�mail.mil) [.�-
-
� �--�--�

-
�j�}i�L�

-
� �-

-
�--��J@mail .m ii>; Smith, Jody 

M CTR DISA JITC (US) : _ _ ______ __ (b)(6) ________ _____ ,@mail.mil> 
Subject: RE: Discussion with Suffolk Talking Points 

EAS Text message was 683 characters including spaces 

From: Lucero, Mark 
Sent: Wednesday, September 07, 2016 10:49 AM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.!'-1cCobb@fema _.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

[�������������I�iifL�����������]CIV (US) i (b)(6) r@mail.mil) ·:f.� - -� -�
-� - -�

-
-�
-
-�x�H�L� .� -�� - -� -�

-]Wmail.mil>; Smith, Jody 
M CTR DISA JITC (US) !--·-·--·--

(b)(6) i@m
.
aii .mil> '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Subject: RE: Discussion with Suffolk Talking Points 

One more note: I checked JITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 (w) 
202-257-1 364 (bb) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 
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From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 :14:39 AM 
To: Witmer, Wade; Kenyon, Alfred ,---------------------
Cc: John�Q!t_ 8!1!w�.o.�_;_ J��.1<5,on, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; L _ ____ ___ _ .J!>){�L ________ J 
CIV (US)L ________ J�W!L ______ @mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffol k. Region II wants to keep the conversation 
short. I am hoping the fol l owing bu l lets wil l  help frame the discussion. 

V/r 

■ I PAWS staff and Lab observations 

■ I PAWS, W EA and EAS worked as cu rrently designed - cou ld use a few im provements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency ( LAE) or Civi l Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. F E MA has been urg ing the FCC to add ress this (s ince 2010 ! )  

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropica l Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ I PAWS is prepared to offer su pport to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/I PAWS 
500C Street SW Su ite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Ce l lu lar) 
Manuel .Centenol@dhs.gov 
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From: Witmer, Wade 
Sent: Wed, 7 Sep 2016 11:56:34 -0400 
To: Lucero, Mark;Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, Donica} (b)(6) : 

[i�i;�CIV (US) c::::::::J�H�r:::::::::::::@mail.mil);Smith, Jody M CTR D ISA J ITC (US) 
•--·-·--·-·-·-·-·--·-·---·-·-·-· 

Subject: RE: Discussion with Suffolk Talking Points 

EAS Text message was 683 characters including spaces 

From: Lucero, Mark 
Sent: Wednesday, September 07, 2016 10:49 AM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 
l-·-·-·-·-·-·-

1i)j(sf ·
-·-·-·--·-·i 

Cl V ( 
us )i -·-·-·-·-·-·Tbff6f- -·-·-·-·- ·7@m a i I.mi I) r·

-·-·-·-·--·Ttiffsf-·-·-·-·- --�ma ii .mi I>; Smith, Jody 
M CTR DI SA J ITC (US) [ __ ______ ___ � ._(?._)_(�) __ __ _ ______ _ Jg> man'_ mi I> 
Subject: RE: Discussion with Suffolk Talking Points 

One more note: I checked TITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1386 (w) 
202-257-1364 (bb) 
mark.I ucero@fema. dhs. gov 
i paws@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 : 14:39 AM 
To: Witmer, Wade; Kenyon, Alfred ·--·-·---·-·-·-·--·-·-·--·-·-·-·--·� Cc: Johnson, Antwane; Jackson, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; l (b)(6) i 
CIV (US) [

-·-·-·--·-1i)} (s1 
________ 

fg)mail.mil); Smith, Jody M CTR DISA JITC (US) 
·-·-·-·-·--·-·-·-·--·-·---·-·-·-·-·-·· 

Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region I I  wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

• IPAWS staff and Lab observations 
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V/r 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently  displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cel lu lar) 
Manuel.Centenol@dhs.gov 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 11:35:37 -0400 
To: Witmer, Wade;Kenyon, Alfred;Lucero, Mark 

. -��: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, DonicaL ________ J�KS) _______ __ __i 
(:"�•�i CIV (US) [�����������t�i(�L���������J@mail.mil);Smith, Jody M CTR D ISA J ITC (US) 

Subject: RE: Discussion with Suffolk Talking Points 

Copy. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP A WS 
202-538-4 199 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 1 1 :21 :24 AM 
To: Centeno, Manuel; Kenyon, Alfred; Lucero, Mark 

,J.;;�;)_Qb!J1?Q0LAot\.Yj1ne; Jackson, Liz; McCobb, Charles; Allen, Donica; i_ ___________ __ {�)J�L. ________ ___ iCIV (US) 
: (b)(G) r@mail.mil); Smith, Jody M CTR DISA JITC (US) 
' Subject: RE: Discussion with Suffolk Talking Points 

Manny - with Mark's blessing? - Please take lead on the call. You and Al are the familiar voices since 
Saturday. 

Thank you, 
- Wade 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10:15 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, 
,�°-�!'::�-�g-°-�!����

-
�1�,n®fe'.11a.?hs.go�>r======��(bj{�C����====] c1v (US) i (b ) (6) �m�il.�il) 

: _  _ __ __ ____ _ _lb..)J�L ______ __ j@marl.mr 1>; Smith, Jody M CTR DISA JITC (US) <j _ __ ___ ______ __ __ __ _____ __ ______ )ma1l.mil> 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

■ IPAWS staff and Lab observations 
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V/r 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently  displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cel lu lar) 
Manuel.Centenol@dhs.gov 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 1 1:35: 20 -0400 
To: Johnson, Antwane;Witmer, Wade;Kenyon, Alfred;Lucero, Mark 
Cc: Jackson, Liz;McCobb, Charles;Allen, Donica1._ _____ _____ (b!(S) -·-·-·-·-·-·JCIV (US) 

l_ ___ _____ __ ___(�)!�L _____ _____ _  !j)mail.mil);Smith, Jody M CTR DISA J ITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Copy Sir! 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-41 99 

From: Johnson, Antwane 
Sent: Wednesday, September 07, 2016 1 1 :30:05 AM 
To: Witmer, Wade; Centeno, Manuel; Kenyon, Alfred; Lucero, Mark 

,-C.�; _ _ JQ�_l§9..n, __ �l�; __ MpCobb, Charles; Allen, Donica; L ___ ______ ____ J�H�L. __________ JCIV (US) 
L.. ·-·-·-·-·-.JpX�.L-._ ·_ ·_ ·_ ·_ .t@mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Issue over the weekend really sounds like or is centered around training. 

On the plane headed for Chicago. 

Please emphasize the fact that the system performed as expected and that the issue lies with 
selection of the event code and plain training on the proper use of the various sub systems of 
IPAWS (EAS, WEA, Public feed, etc). Please note that if they were unsure, they could have 
tested/exercised the system in a safe environment prior to sending to the public. 

Signing off About to take off 

Antwane V. Johnson 
Dir, IPAWS 
202-646-4383 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 11 :21:24 AM 
To: Centeno, Manuel; Kenyon, Alfred; Lucero, Mark ,--------·-·--·--·-·--·-·-·-·-·-·-·-· ,  
Cc: Johnson, Antwane; Jackson, Liz; McCobb, Charles; Allen, Donica;:_ __________ ,J�)J�L. __________ J CIV (US) 
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L ____ _____ J�){.�L _______ __ i@mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Manny - with Mark's blessing? - Please take lead on the call. You and Al are the familiar voices since 
Saturday. 

Thank you, 
- Wade 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10:15 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, 

}?.?._n._i��--�-□-?.�-
i��:-�J-��

n@fema.dhs.gov>i.._ _____ ____ _l�)_(�)_ _____ _____ JCIV (US� {b){6) �mail.mil) 
L_ ___ ___ _ ___ _lb.JJ�L_ _ ______ ____ _j@mail.mil>; Smith, Jody M CTR DISA JITC (US) t ____ _____ _____ ___ _ ___ _ ________ _Jmail.mil> 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

• IPAWS staff and Lab observations 

• IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

• Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

• TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

• EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

• IPAWS is prepared to offer support to Suffolk 
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V/r 

Manny Centeno, Program Manager 
FEMA/NCP /I PAWS 
500C Street SW Su ite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centeno1@dhs.gov 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 1 1:32:37 -0400 
To: Lucero, Mark;Witmer, Wade;Kenyon, Alfred 
Cc: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, Donical (b)(6) ! 

[i�j�;k 1v (US) r-·--·-·--·(b)(Sf° _
_____ ____ 

@mail.mil);Smith, Jody M CTR DISA J ITC (US) 
·--·-·--·-·--·-·--·-·--·-·--·-·-

t._._. _____ . _____ . _____ . _____ . _____ . ____ . 

Subject: RE: Discussion with Suffolk Talking Points 

Rgr. Good catch. No practice. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-41 99 

From: Lucero, Mark 
Sent: Wednesday, September 07, 2016 10:49 :09 AM 
To: Centeno, Manuel; Witmer, Wade; Kenyon, Alfred ;--·-·--·-·--·-·--·-·--·-·--·-·--· , Cc: Johnson1 Antwane; Jackson, Liz; McCobb, Charles; Allen, Donica;L _________ _ (b)(6) _ _____ _____ _ : CIV (US) 
: ___________ J�)_(§J ________ ___r@mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

One more note: I checked JITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 (w) 
202-257-1 364 (bb) 
mark.lucero@fema.dhs.gov 
i paws@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 : 14:39 AM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Jackson, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; ! (b)(G) i 
CIV (US) r-·-·--·-·--·(fiff5j-·-·--·-·--·�@mail.mil); Smith, Jody M CTR DISA JITC (US) '-----------------·---·---· " 
Subject:' Discussion with Suffolk Talking Points 

Wade, 
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A few points to aid in framing the discussion with Suffolk. Region I I  wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

V/r 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire I sland and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 11 :32 :34 -0400 
To: Lucero, Mark;Witmer, Wade;Kenyon, Alfred 
Cc: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, Donica) (b)(6) l .-•-·-• l--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

t'.�1
�
1jCIV ( US) L_ _________ J�){�) _____________ @mail.m il);Smith, Jody M CTR DISA J ITC (US) 

Subject: RE:  Discussion with Suffolk Talking Points 

Mark, 

Copy all .  Will you make the call? 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4199 

From:  Lucero, Mark 
Sent: Wednesday, September 07, 2016 10:49:09 AM 
To: Centeno, Manuel; Witmer, Wade; Kenyon, Alfred 

__ C_c.;_)Q.b.D_S_QO.,.Ao.w1_ane; Jackson, Liz; McCobb, Charles; Allen, Donica'- (b)(G) i CIV (US) 
[_ ____________ (!:>_)5_�L ___________ @mail.mil); Smith, Jody M CTR DISA JITC (US) ' ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· -

Subject: RE: Discussion with Suffolk Talking Points 

One more note : I checked JITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-13 86 (w) 
202-257-1364 (bb) 
mark.I ucero@fema. dhs. gov 
ipaws@fema.dhs.gov 

From : Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 :14 :39 AM 
To: Witmer, Wade; Kenyon, Alfred ,-·-·--·--·---·--·--·-·--·-·-·--·-, 
Cc: John�QD,.-�D!wi:!.IJ�;Ji:!.�l<?on, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; l_ ____________ (�)_@ ____________ j 
CIV (US)L_ _ _______ ___ J�){�) ___ _____ ___ .)@mail.mil); Smith, Jody M CTR DISA JITC (US) 
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Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region I I  wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

V/r 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 2010!) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP /I PAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: Johnson, Antwane 
Sent: Wed, 7 Sep 2016 11:30:05 -0400 
To: Witmer, Wade;Centeno, Manuel; Kenyon, Alfred; Lucero, Mark 
Cc: Jackson, Liz; McCobb, Charles;Allen, Danice( ___ ________ (b)(S) _ _____ ______ _! CIV (US) 
l _  __ __________ (b)(6) ___________ _ � mail.mil);Smith, Jody M CTR D ISA JITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Issue over the weekend really sounds like or is centered around training. 

On the plane headed for Chicago. 

Please emphasize the fact that the system performed as expected and that the issue lies with 
selection of the event code and plain training on the proper use of the various sub systems of 
IPAWS (EAS, WEA, Public feed, etc). Please note that if they were unsure, they could have 
tested/exercised the system in a safe environment prior to sending to the public. 

Signing off About to take off. 

Antwane V. Johnson 
Dir, IPAWS 
202-646-43 83 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 1 1 :2 1 :24 AM 
To: Centeno, Manuel; Kenyon, Alfred; Lucero, Mark .--- ·- -·-·-·- -·-·-·-·- ·- -·-·-·-·-·-·-·-· Cc: Johnson, Antwane; Jackson, Liz; McCobb, Charles; Allen, DonicaL __ _____ _ _(b)(6) _______________ j CIV (US) 

[_ _ ____ ___ Jl.?H_6) __ __ __ ___ j1@mail.mil) ;  Smith, Jody M CTR DISA JITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Manny - with Mark's blessing? - Please take lead on the call. You and Al are the familiar voices since 
Saturday. 

Thank you, 
- Wade 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10:15 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, 

.. !?.� ��= -� --� -�-�� -�=� -�� -�
l _:.n@f em a. d hs .gov> r_

·
: .: .-:: .: . ·:Itij_(ii_

·
:: . ·: . ·: .: . ·: .J C IV (US tl. ___ ______ _.!!>._)!§)_ _ _____ _ --- -�

ma i I.mi  I) 
! (b)(6) ;@mail.mil>; Smith, Jody M CTR DISA JITC (US) L_ _ _____ __ Jl.?H_6)_ ___ ______ J@mail.mil> 
'-subject: Discussion �ith Suffolk Talking Points 
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Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

V/r 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 2010 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you a re urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: Witmer, Wade 
Sent: Wed, 7 Sep 2016 11: 21:24 -0400 
To: Centeno, Manuel;Kenyon, Alfred;Lucero, Mark 
Cc: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, Donica;� (b)(6) i 

i-·-·, .-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

l'� -'�1i Cl V (US) ([ _  _________ (b)(6) _________ _!@mail.mil);Smith, Jody M CTR D ISA J ITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Manny - with Mark's blessing? - Please take lead on the call. You and Al are the familiar voices since 
Saturday. 

Thank you, 
- Wade 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10:15 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, 
Donica <Donica.Allen@fema.dhs.gov>f::::: ::::J�i(�C:::::: .:J CIV ( US) l _ _________ (b )(6) ____ ________ ]@mail.mil) 
L::::::::: :::::@i�L:::::::::::::J@mail.mil>; Smith, Jody M CTR DISA JITC (USf 

_______ ____ 
(b)(Sf ·--·-·--·-·:@mail.mil> 

Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region I I  wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

• IPAWS staff and Lab observations 

• IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

• Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

• TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 2010!) 

• EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
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V/r 

suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-43 28 (Office) 
202-53 8-4199 (Cellular) 
Manuel.Centeno1@dhs.gov 
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From: Lucero, Mark 
Sent: Wed, 7 Sep 2016 10:49:09 -0400 
To: Centeno, Manuel;Witmer, Wade;Kenyon, Alfred 

r -��.: , ·-·-·-·-·-·-·-·-·-·-·-·-·-Jg_bn.�Q,n, Antwane ;Jackson, Liz; McCobb, Charles ;Allen, Don ic�---·-·-·-·-·
J'?.}(�) ______________ J 

!1�1�•�CIV (US) L_ ___ ______ _  _J�_)_(�L _____ _____ @mail.mil);Smith, Jody M CTR DISA J ITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

One more note: I checked JITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1 3 86 (w) 
202-257-1 364 (bb) 
mark.lucero@fema.dhs.gov 
i paws@fema.dhs .gov 

From : Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 :14:39 AM 
To: Witmer, Wade; Kenyon, Alfred ,-------------------------- , 
Cc: Johnson, Antwane; Jackson, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; L. _________ _ (b)(6) _____ _____ __ : 
CIV (US) i (b)(6) r@mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: '  Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

■ EAS text was a bit long: 
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V/r 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropica l Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4 199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: Lucero, Mark 
Sent: Wed, 7 Sep 2016 10:47:17 -0400 
To: Centeno, Manuel;Witmer, Wade;Kenyon, Alfred 

--�5=: Johnson, Antwane;Jackson, Liz;McCobb, Charles;Allen, Danie� (b){S) : 
t·�•jc1v (US) r-·-·---·(b)(E

ff-·-·---·1@mail.mil);Smith, Jody M CTR DISA J ITC (US) � ----·---·--·-·--·-·--·-·--·-· · 
Subject: RE: Discussion with Suffolk Talking Points 
Attachments: 5.xml, 6.xml, 7.xml 

I just took a look at this and here's my observation: 

1.  The system worked as designed 
2. Suffolk used Code RED for all alerts 
3. The mistake (in my opinion) was that they used EAS to warn a small, targeted area. They should 

have used WEA only. 
4. 
5. Suffolk County sent 3 CAP messages during this time period: 

a. 8:10  PM 
i. WEA was geotargeted to Fire Island and portions of the Long Island coast 

ii. WEA text: Due to the severe weather a voluntary evacuation of Fire Island is 
ordered by 1 pm 9/4/16 
iii. EAS was geotargeted to Suffolk County 
iv. EAS text: This is an emergency message from Suffolk County Office of 
Emergency Management. Suffolk County has declared a state of emergency in 
anticipation of the arrival of Tropical Storm Hermine. Due to the forecast of 
potentially life-threatening storm surge on Fire Island and other storm 
conditions we are asking all those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire 
Island and we are concerned for those with medical conditions. Ferry Service to 
and from the island may be suspended as early as tomorrow at 1 pm due to 
severe weather so you are urged to make arrangements to leave Fire Island 
prior to that time. 

b. 8: 23 PM 
i. EAS geotargeted to Suffolk County 

ii. EAS text: Voluntary Evacuation of Fire Island ONLY disregard previous 
message 

c. 8:51 PM 

Other items to note: 

i. EAS geotargeted to Suffolk County 
ii. EAS text: UPDATED Message - Voluntary Evacuation of Fire Island ONLY by 
1pm Sunday 9/4/16 

1 .  Suffolk County came online 4/18/13 
2. Suffolk County received their original Live digital certificate on 4/23/13 (it expired on 8/30/15) 
3. Suffolk County received their renewal Live digital certificate on 8/1 2/15 (it expires on 6/1 /18) 
4. Suffolk County received their JITC Test digital certificate on 1 2/3/13 (it expired on 4/15/16) 
5. Suffolk County successfully sent a CAP message on 5/11/15 

a. WEA was geotargeted to a ~4mi radius circle in north Long Island 
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v/r 

b. WEA text: Lost 81 yo fem. Alzheimer's Charlotte Silverberg light pants/wht weater 537-
7575. 

c. EAS was geotargeted to Suffolk County 
d. EAS text: This is a Suffolk Code Red message from the East Hampton Town Police 

Department. The Police are requesting the public's assistance in locating a missing 81 
year old female with Alzheimer's Disease. Charlotte Silverberg is 5'0 tall has grey hair 
blue eyes and wearing light colored pants and a white sweater. If you have any 
information regarding Charlotte Silverberg please call the police at (631) 537-7575. 
Thank you. 

6. Our POCs are: 
a. Edward Schneyer 
b. John Jordan 
c. Bruce Weinberg 

Mark A. Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1386 ( desk) 
202-257-1364 (mobile) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10:1 5  AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, 
Donica <Donica.Allen@fema.dhs.gov>L_ _ _ _ _ _ _  J�)(�) ___ ___ ___ __)CIV (US) f'

--·-·--·-·(b)(6f-·-·-·--·-�mail.mil) 
[�:�:�:�:�:�I�I(�C�:� �:�:�]@mail.mil>; Smith, Jody M CTR DISA JITC ( US) [�

0

:

0

:

0

:

0

:

0

:0IbJ{sf:0

:

0

:

0

:

0

::J�>mail.mil> 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

1 81 8326 



V/r 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropica l Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-4328 (Office) 
202-538-4199 (Cellular) 
Manuel.Centenol@dhs.gov 
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From: Johnson, Antwane 
Sent: Wed, 7 Sep 2016 13:06:26 -0400 
To: Witmer, Wade;Lucero, Mark;Centeno, Manuel;Kenyon, Alfred 

,.Cc:_ _ __ _ _ ____ _ ___ _ _____ __ ___ _ Jackson, Liz; McCobb, Charles;Allen, Donicaj (b)(6) : CIV (US) 
t._ ___ ______ (b)(6) ________ ____ f@mail.mil);Smith, Jody M CTR D ISA JITC (US) 

-·--·--·-·-·---·-·-·-·-·---·-·--· 

Subject: RE: Discussion with Suffolk Talking Points 

This is a must, as this i ssue is sure to surface with others, if it hasn't already. With all the interest 
generated by this past weekends event, this seems l ike a great time to strike. 

Antwane V. Johnson 
Dir, IPAWS 
202-646-43 83 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 12:22:33 PM 
To: Lucero, Mark; Centeno, Manuel; Kenyon, Alfred 
_C.t_;JobJJ.�Q.Q, __ �.otw;;me; Jackson, Liz; McCobb, Charles; Allen, Donica; l. _____ _____ !l:?H�J ____ __ ______ _: CIV (US) 
: __ _ _____ J�K6-L __________ J@mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: RE: Discussion with Suffolk Talking Points 

Thoughts on developing a training webinar series and maybe an EMI course offering: "How to 
Effectively Use EAS to Communicate with the Public"? 

From: Witmer, Wade 
Sent: Wednesday, September 07, 2016 11:57 AM 
To: Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; 
Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 

L���������-���{@�L�-��-���-�_Jc1 V ( US )[.:.:�:.:J�:R�[�������J@m a i I .mi I) [�-���������j��f(�L���������J@m a ii .mi I>; Smith, Jody 
M CTR DISA JITC (US) L_ _ _ _____ __ (b)(6) ___ ______ __ _i@mail.mil> 
Subject: RE: Discussion with Suffolk Talking Points 

EAS Text message was 683 characters including spaces 

From: Lucero, Mark 
Sent: Wednesday, September 07, 2016 10:49 AM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Jackson, Liz <Liz .Jackson@fema.dhs.gov>; 
McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica <Donica.Allen@fema.dhs.gov>; 
[_ __ _ -·-_____ (�)_(�)_ -·-·-·-___ _]c1 V (US) l _____ -·-·- ( b) ( 6) -·-·-·-·--·-�

ma i I .mi I) c.·:.·:::.·:_·I�fi�f-:.·:.::.·:.·]g> ma i I .mi I>; Smith, Jody 

1 81 8326 



M CTR DISA JITC (US) i (b)(G) !@mail.mil> L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·� 

Subject: RE: Discussion with Suffolk Talking Points 

One more note: I checked JITC AMS and Suffolk has sent zero alerts to the lab 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1386 (w) 
202-257-1364 (bb) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 10 : 14 :39 AM 
To: Witmer, Wade; Kenyon, Alfred 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· Cc: Johnson, Antwane; Jackson, Liz; Lucero, Mark; McCobb, Charles; Allen, Donica; i  (b)(S) i 
1·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·• L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

CIV (US) L _ _____ ___ __(b)(6) 
·--·-·--·-__i

@mail.mil); Smith, Jody M CTR DISA JITC (US) 
Subject: Discussion with Suffolk Talking Points 

Wade, 

A few points to aid in framing the discussion with Suffolk. Region II wants to keep the conversation 
short. I am hoping the following bullets will help frame the discussion. 

■ IPAWS staff and Lab observations 

■ IPAWS, WEA and EAS worked as currently designed - could use a few improvements that we are 
working on with the FCC 

■ Originator selected an extremely urgent event code: A Local Area Emergency (LAE) or Civil Danger 
Warning (CDW) may have been more appropriate 

■ TV EAS on-screen message is inconsistently displayed across EAS devices and TV /Cable 
participants. FEMA has been urging the FCC to address this (since 201 0 !) 

■ EAS text was a bit long: 

This is an emergency message from Suffolk County Office of Emergency Management. Suffolk 
County has declared a state of emergency in anticipation of the arrival of Tropical Storm 
Hermine. Due to the forecast of potentially l ife-threatening storm surge on Fire Island and 
other storm conditions we are asking al l those on Fire Island to begin a voluntary evacuation 
beginning immediately. Full medical services have been removed from Fire Island and we are 
concerned for those with medical conditions. Ferry Service to and from the island may be 
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V/r 

suspended as early as tomorrow at 1pm due to severe weather so you are urged to make 
arrangements to leave Fire Island prior to that time. 

■ IPAWS is prepared to offer support to Suffolk 

Manny Centeno, Program Manager 
FEMA/NCP/IPAWS 
500C Street SW Suite 506 
Washington, DC 20472 
202-646-43 28 (Office) 
202-53 8-4199 (Cellular) 
Manuel.Centeno1@dhs.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Centeno, Manuel 
Sat, 3 Sep 2016 22:39:42 -0400 
Jackson, Liz;Kenyon, Alfred;Johnson, Antwane;Witmer, Wade; Lucero, Mark 
Stone, Roger L 
RE : IMPORTANT - FEMA National Watch Center 

On the phone with Nathan with Region II. About to call the guys in  Suffolk. Standby for a cal l .  

Manny Centeno 
Project Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Jackson, Liz 
Sent: Saturday, September 03, 2016 10:37 :38 PM 
To: Kenyon, Alfred; Johnson, Antwane; Witmer, Wade; Lucero, Mark; Centeno, Manuel 
Cc: Stone, Roger L 
Subject: RE: IMPORTANT - FEMA National Watch Center 

Great. Thanks Al ! 

From: Kenyon, Alfred 
Sent: Saturday, September 03, 2016 10:36:57 PM 
To: Jackson, Liz; Johnson, Antwane; Witmer, Wade; Lucero, Mark; Centeno, Manuel 
Cc: Stone, Roger L 
Subject: RE: IMPORTANT - FEMA National Watch Center 

On it. 

AL KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: Jackson, Liz 
Sent: Saturday, September 03, 2016 10:36 PM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Stone, Roger L <roger.l.stone@fema.dhs.gov> 
Subject: IMPORTANT - FEMA National Watch Center 

All, 
I just received a call from the NWC. Apparently, New York put out an alert over IPAWS that 
inadvertently told Suffolk County to evacuate. RII contacted the NWC .  All know it is on the 
state, but looking for any help or info appropriate. Hoping maybe you are already aware. 

Please give the NWC a call at 202-646-2828 . POC is Adam Burpee. He's presently trying to 
reach IPAWS tech support (already tried Manny). 

Thanks, 
Liz 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Centeno, Manuel 
Sat, 3 Sep 2016 22 :44:12 -0400 
Jackson, Liz; Kenyon, Alfred;Johnson, Antwane;Witmer, Wade; Lucero, Mark 
Stone, Roger L 
RE:  I MPORTANT - FEMA National Watch Center 

Welcome. Al and I are on the phone with Suffolk Commissioner. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-41 99 

From: Jackson, Liz 
Sent: Saturday, September 03, 2016 10:40:38 PM 
To: Centeno, Manuel; Kenyon, Alfred; Johnson, Antwane; Witmer, Wade; Lucero, Mark 
Cc: Stone, Roger L 
Subject: RE: IMPORTANT - FEMA National Watch Center 

Thank you ! 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 10:39:42 PM 
To: Jackson, Liz; Kenyon, Alfred; Johnson, Antwane; Witmer, Wade; Lucero, Mark 
Cc: Stone, Roger L 
Subject: RE: IMPORTANT - FEMA National Watch Center 

On the phone with Nathan with Region II. About to call the guys in Suffolk. Standby for a cal l .  

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Jackson, Liz 
Sent: Saturday, September 03, 2016 10:37:38 PM 
To: Kenyon, Alfred; Johnson, Antwane; Witmer, Wade; Lucero, Mark; Centeno, Manuel 
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Cc: Stone, Roger L 
Subject: RE: IMPORTANT - FEMA National Watch Center 

Great. Thanks Al ! 

From: Kenyon, Alfred 
Sent: Saturday, September 03, 2016 10:36:57 PM 
To: Jackson, Liz; Johnson, Antwane; Witmer, Wade; Lucero, Mark; Centeno, Manuel 
Cc: Stone, Roger L 
Subject: RE: IMPORTANT - FEMA National Watch Center 

On it. 

Al KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 204 72-3153 
202-212-3308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Jackson, Liz 
Sent: Saturday, September 03, 2016 10:36 PM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: Stone, Roger L <roger.l.stone@fema.dhs.gov> 
Subject: IMPORTANT - FEMA National Watch Center 

All, 
I just received a call from the NWC. Apparently, New York put out an alert over IPAWS that 
inadvertently told Suffolk County to evacuate. RII contacted the NWC. All know it is on the 
state, but looking for any help or info appropriate. Hoping maybe you are already aware. 

Please give the NWC a call at 202-646-2828. POC is Adam Burpee. He's presently trying to 
reach IP AWS tech support (already tried Manny). 
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Thanks, 
Liz 
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From: Lucero, Mark 
Sent: Wed, 7 Sep 2016 12: 20:55 -0400 
To: Neidermeyer, Alan;Johnson, Antwane;Witmer, Wade;Jackson, Liz;McCobb, 
Charles;Kenyon, Alfred;Allen, DonicaL_ ________ (b)(6) __ _ ___ ____ 1 CIV DISA JITC (US);Jody M CTR (US) 
Smith;' Layton, John (DHSES)';Centeno, Manuel;DosSantos, Jose;Lefebvre, Lauren;Caetano, 
Donald;Seidell, Nathan 
Subject: RE: IPAWS Call- Suffolk County 
Attachments: OR Lincoln County EAS Memo of lnteroperability.pdf 

FYI, here's the memo that I mentioned on the call. If the state were to adopt something like this, it 
would help to avoid ambiguity as to what goes out and what does not. 

v/r 
Mark A. Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1386 (desk) 
202-257-1364 (mobile) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

-----Original Appointment----­
From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 9:22 AM 
To: Neidermeyer, Alan; Johnson, Antwane; Witmer, Wade; Jackson, Liz; McCobb, Charles; Kenyon, 
Alfred; Lucero, Mark; Allen, Donica; i (b)(6) iC IV D ISA JITC (US); Jody M CTR (US) Smith; '·-·-·-·-·-·-----·---·-·-·-·-·-·-·-·-·-·· 
' Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; Lefebvre, Lauren; Caetano, Donald; Seidell, 
Nathan 
Subject: FW: IPAWS Call- Suffolk County 
When: Wednesday, September 07, 2016 11:30 AM-12:00 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Call in: : _____ _J�J{�L_ __ _.l PINLJ!>J{�)_j 

Manny Centeno 
Project Manager 
DHS/FEMA/NCP/I PAWS 
202-538-4 1 99 
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From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 9:14:05 AM 
To: 'Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; Lefebvre, Lauren; Caetano, Donald; 
McCobb, Charles; Seidell, Nathan 
Subject: !PAWS Call- Suffolk County 
When: Wednesday, September 07, 2016 11:30 AM-12:00 PM. 
Where: Call in : C�����-(�lWC����J PINf_(b)(6)_J 

All 

FEMA RII will be hosting a call at 1130 to discuss the IPAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate future issues. 

We  will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM) , Suffolk County, FEMA RII Watch 
and external affairs. 
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Memorandum of Interoperabil ity 

For the purpose of Emergency Alerts in Oregon, using the " Federa l Emergency Management 
Agency's" (FEMA) "Common Alerting Protocol" (CAP) and the associated "Wireless Emergency Alert" 
system (WEA) an agreement is made between the county, the Oregon Emergency Ma nagement (OEM) 
and the State Emergency Communications Committee. (SECC). 

As part of the approval process, the County, OEM, and the SECC agree to the fol lowing: 

EVENT CODES: 

The fol lowing event codes are approved for used by the SECC. It is only these events that are 
programmed i nto the broadcasters and systems EAS decoders. Therefore, it is only these events that wi l l  
forward. These events a re the event codes used by civil authorities; 

CODE EVENT USE 

CEM Civil Emergency This is the generic emergency code issued by both counties and 
the state. 

EVI Evacuation Immediate Used for Tsunami events, fires, and events that requires the public 
to relocate. 

TOE 911 Outage Emergency Used when citizens are not able to use 911. Alerts. a re used to 
provide a n  alternate phone number to cal l . 

RMT Required Monthly test Used to test the system on a monthly basis. These tests a re done 
by both the state and the counties. They are not sent by WEA. 
Although not requi red to be performed by civil authorities, weekly 

RWT Weekly Test tests are very helpful to determine the function abil ity of EAS 
systems. They a re not sent using the WEA 
This event is not broadcast over broadcast a nd cable systems. 

ADR Administrative However, using CAP to deliver this message it is a method to send 
message text messages or voice messages to all b roadcasters to be used as 

informationa l purposes. This event is not sent using the WEA. 

INTEROPABlLITY: 

l. Using the Common Alerting Protocol through the FEMA server uses a connection through 
the public i nternet. It is very l ikely that in  the event of a l a rge disaster, such as earthquakes, 
tornados, etc. that the publ ic i nternet becomes unusable due to either damage or excess 
traffic. This problem would hamper severely the ability for a county to issue a n  emergency 
alert. 

2 .  As the abil ity to l aunch an emergency a lert is  avai lab le through multiple cou nties, the 
interoperabi lity memorandum establ ishes an agreement with all counties with the ability to 
launch for other counties in the event. 

1 8 1 8326 



From: Centeno, Manuel 
Sent: Wed, 7 Sep 2016 09: 25:4 8  -0400 
To: KentonJ Alfred;Johnson, Antwane;Witmer, Wade;Lucero, Mark;McCobb, 
Charles;Allen, DonicaL_ _________ (b){6) _ ____ _ __ ___1 CIV DISA J ITC (US);Jody M CTR (US) Smith 
Subject: RE: IPAWs telecon- Suffolk County incident 

Copy. They have a l imited window. Will quote and cite your observations along with mine and 
JITC. The idea is moving forward in providing Suffolk with technical support. Maybe we can do 
a more specific tech talk this afternoon. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 9:19:14 AM 
. To:_ Centeno,. Manuel; Johnson, Antwane; Witmer, Wade; Lucero, Mark; McCobb, Charles; Allen, Donica; 
L __________ (!>.)l�L ___ _____ : CIV DISA JITC (US); Jody M CTR (US) Smith 
Subject : RE: IPAWs telecon- Suffolk County incident 

Not available, scheduled IPAWS briefing at Pentagon. Earliest availability is 2 PM. 

AL KENYON 
Engineering Branch 
IPAWS Program Office , National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3308 Office (new 8/2016) 
202-538-4471 Ce l l  
540-504-2389  eFax 
A lfred.Kenyon@fema .dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 8:54 AM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles 
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<Charles.McCobb@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; Allen, Donica 
<Donica.Allen@fema.dhs.gov>; Eckert, William S I I  CIV DISA JITC (US) L_ __ ________ J�1(�L_ __ ______ @mail.mil>; 
Jody M CTR (US) Smith l _  ________ ___ (_�)_(�) __ ______ ______ j@mail.mil> 
Subject: FW: IPAWs telecon- Suffolk County incident 

11: 30 teleconference. Who's availabl e  to chat with Suffolk? 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/lP AW S 
202-538-4199 

From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 8:35:54 AM 
To: Centeno, Manuel 
Cc: McCobb, Charles; Lefebvre, Lauren; Dossantos, Jose 
Subject: FW: IPAWs telecon- Suffolk County incident 

Manny 

New York has asked us for an 1130 call today to discuss the Suffolk County evacuation incident. 
They are looking for some feedback on the technical side. 

Please call me so we can discuss being part of a call later this morning. 

Alan Neidermeyer 
Acting Response Director 
FEMA Region I I  
One World Trade Center 
NY, NY 10007 
(Cell) 917 455-6835 
(Office) 212 680-3692 

From: Neidermeyer, Alan 
Sent: Tuesday, September 06, 2016 9:37 AM 
To: mark.lucero@dhs.gov 
Cc: Tuttle, Christopher � (b)(6) �HQ. OHS.GOV>; 'Dossantos, Jose 
(Jose. Dos Sa ntos@fem a :·dh

-
�-�g-;;�F-�i�-���"6-;�sa ntos@f em a. d hs.gov> r-·-(b)( sr-·- @d h ses. n y .gov; 

Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov> 
' ' 

Subject: IPAWs telecon- Suffolk County incident 

Mark 
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Good morning. 

I am reaching out to you to set up a telecon to discuss the Suffolk County IPAWs issue associated with TS 
Hermine. 

Intent is to get some technical folks on the call to discuss what occurred and how we can work to 
mitigate re-occurrence. We will invite 
our partners from NY State and Suffolk county. 

Request that you give me a call. Thanks. 

Alan Neidermeyer 
D irector (Acting), Response Div is ion 
FEMA Region I I  
Te l .  (Ce l l )  917 455-6835 
Te l .  (Office) 212 680-3692 
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From: Witmer, Wade 
Sent: Wed, 7 Sep 2016 08:56:00 -0400 
To: Centeno, Manuel;Johnson, Antwane;Lucero, Mark;McCobb, Charles;Kenyon, 
Alfred;Allen, Donica)__ ___ _ _ _ __ , (b}(6) _ __ __ _ _ _ __ .]C IV D ISA JITC (US);Jody M CTR (US) Smith 
Subject: RE : IPAWs telecon- Suffolk County incident 

Wade is. 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 8:54 AM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Allen, Donica 
<Donica.Allen@fema.dbJ;g�y:.:;L ___ ___ __ JP..)i�L _ _ ___ _ __ JCIV D ISA JITC (US) [ (b )(6) �mail.mil>; 
Jody M CTR (US) Smith l_ ___ _____ __ _(�K�L _ ___ _____ @mail.mil> 

·- --·-·-·-·-·--·-·--·-·-·-·-·--·--· 

Subject: FW: IPAWs telecon-Suffolk County incident 

1 1 : 3 0  teleconference. Who's available to chat with Suffolk? 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-53 8-4 1 99 

From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 8 :35 : 54 AM 
To: Centeno, Manuel 
Cc: McCobb, Charles; Lefebvre, Lauren; Dossantos, Jose 
Subject: FW: IPAWs telecon- Suffolk County incident 

Manny 

New York has asked us for an 1130 call today to discuss the Suffolk County evacuation incident. 
They are looking for some feedback on the technical side. 

Please call me so we can discuss being part of a call later this morning. 

Alan Neidermeyer 
Acting Response Director 
FEMA Region I I  
One World Trade Center 
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NY, NY 10007 
(Cell) 917 455-6835 
(Office) 212 680-3692 

From: Neidermeyer, Alan 
Sent: Tuesday, September 06, 2016 9 :37 AM 
To: mark.lucero@dhs.gov 
Cc: Tuttle, Christopher •L _________ (b)(6) ___ _ ___ __ _b@HQ. OHS.GOV>; 'Dossantos, _Jose ____ _ 
(Jose.DosSantos@fema.dhs.gov)' <Jose.DosSantos@fema.dhs.gov>;i (b)(G) @dhses.ny.gov; '-·-·-·-·-·-·-·-·-·-·-·-·' 
Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov> 
Subject: IPAWs telecon- Suffolk County incident 

Mark 

Good morning. 

I am reaching out to you to set up a telecon to discuss the Suffolk County IPAWs issue associated with TS 
Hermine. 

Intent is to get some technical folks on the call to discuss what occurred and how we can work to 
mitigate re-occurrence. We will invite 
our partners from NY State and Suffolk county. 

Request that you give me a call. Thanks. 

Alan Neidermeyer 
D irector (Acting), Response Division 
FEMA Region 1 1  
Te l .  (Ce l l )  917 455-6835 
Te l .  (Office) 212 680-3692 
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From: 
Sent: 
To: 
Subject: 

Centeno, Manuel 
Wed, 7 Sep 2016 09:31:54 -0400 
Kenyon, Alfred 
RE: IPAWs telecon- Suffolk County incident 

Sir. Agree. We will express positively. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 9:28:45 AM 
To: Centeno, Manuel 
Subject: RE: IPAWs telecon- Suffolk County incident 

Replying to just you ... bottom line: IPAWS, WEA and EAS worked as currently designed - could use a few 
improvements that we are working on with the FCC. Originator selected an inappropriate event code. 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 9:26 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Johnson, Antwane 
<Antwane.Johnson@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Lucero, Mark 
<Mark. Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica 
<Donica. Al le n@fe ma. d h s .gov> [ ::::::::]�){�f ::::::: ::] CIV DI SA J ITC (US) [_�����-�-�-�{�j{�f �

-
�
-
����-���_@ma i I.mi I>; 

Jody M CTR (US) Smith i (b)(6) !@mail.mil> l.,-,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·..,. 

Subject: RE: IPAWs telecon- Suffolk County incident 

Copy. They have a limited window. Will quote and cite your observations along with mine and 
JITC. The idea is moving forward in providing Suffolk with technical support. Maybe we can do 
a more specific tech talk thi s afternoon. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 1 99 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 9 :19 :14 AM 
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_To: . Centeno, Manuel; Johnson, Antwane; Witmer, Wade; Lucero, Mark; McCobb, Charles; Allen, Donica; 
L_ __ _____ __ j_!:>){�)_ _  ________ JCIV DISA JITC (US); Jody M CTR (US) Smith 

Subject: RE: IPAWs telecon- Suffolk County incident 

Not available, scheduled IPAWS briefing at Pentagon. Earliest availability is 2 PM. 

AL KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security -FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 8:54 AM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; Allen, Donica 
<Donica. Al le n@fe ma. d � �J�?':'?.;L======j�j{�c:::::::] CIV DI SA J ITC (US)[::: :::::::::@I�f :::::::::::::J�l ma i I.mi I>; 
Jody M CTR (US) Smith L_ _________ _(b)(6) _ __ __ __ ___;@mail.mil> 
Subject: FW: IPAWs telecon-Suffolk County incident 

1 1 : 3 0  teleconference. Who's available to chat with Suffolk? 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 8 :35 : 54 AM 
To: Centeno, Manuel 
Cc: McCobb, Charles; Lefebvre, Lauren; Dossantos, Jose 
Subject: FW: IPAWs telecon- Suffolk County incident 
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Manny 

New York has asked us for an 1 130 call today to discuss the Suffolk County evacuation incident. 
They are looking for some feedback on the technical side. 

Please call me so we can discuss being part of a call later this morning. 

Alan Neidermeyer 
Acting Response Director 
FEMA Region I I  
One World Trade Center 
NY, NY 10007 
(Cell) 917 455-6835 
(Office) 212 680-3692 

From: Neidermeyer, Alan 
Sent: Tuesday, September 06, 2016 9:37 AM 
To: mark.lucero@dhs.gov 
Cc: Tuttle, Christopher [ (b)(6) @HQ.OHS.GOV>; 'Dossantos, Jose "-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 
(Jose.DosSantos@fema.dhs.gov)' <Jose.DosSantos@fema.dhs.gov::; (b)(6) i@dhses.ny.gov; 

'-·-·-·-·-·---·-·-·-·---·-J 

Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov> 
Subject: IPAWs telecon- Suffolk County incident 

Mark 

Good morning. 

I am reaching out to you to set up a telecon to discuss the Suffolk County IPAWs issue associated with TS 
Hermine. 

Intent is to get some technical folks on the call to discuss what occurred and how we can work to 
mitigate re-occurrence. We will invite 
our partners from NY State and Suffolk county. 

Request that you give me a call. Thanks. 

Alan Neidermeyer 
Director (Acting), Response Division 
FEMA Region 1 1  
Te l .  (Ce l l )  917 455-6835 

Te l .  (Office) 212 680-3692 

1 81 8326 



From: 
Sent: 
To: 
Subject: 

Rob Dale 
Tue, 6 Sep 2016 10:26:03 -0400 
Kenyon, Alfred 
Re: Learning lessons: Don't use EVI for voluntary evacuations 

Just talked to a friend of mine at CodeRED and it sounds like passing the buck by the EM was 
not a good move ;)  

On Mon, Sep 5 ,  20 1 6  at 10 : 39  AM, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote : 

Off list reply 

Rob, 

I would appreciate it if you could share any URLs where Suffolk County is walking back their earlier claim 
that a "Federal Agency" issued the first, overstated alert. I ended up on a late evening conference call 
with Suffolk County and others on Saturday night. About all I could add was that the EAS was a one and 
done thing. Of course if you send out two follow-up EAS messages in an effort to "clarify" the situation 
without understanding that header data determines the initial part of (and in some cases the entire) 
scrolled message for video service providers you are just making a bad situation worse. 

Sorry, IPAWS can't pull it back, we typically process in a second or so and it is gone! The WEA message 
was reasonable. Suffolk could have issued a cancel to suspend new del iveries of that but like I said it was 
reasonable. When I saw the string of three EAS messages all I could do was shake my head. 

"We even called Code Red to make sure we were structuring the message correctly." Hmm, got good 
advice there; didn't ya? 

Did you see this early report? 

http://news 12. cv .net/video 1/20 16-09/2 1 0 1 60903003 560232 1 3082959.mp4 

That pretty well sums up the FEMA irritation factors from this. 
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I have to go back and scrub video captures to see if any NYC TV stations carried one or more of the EV ls. 
There is always the possibility that the stream capture is ahead of EAS insertio n  at the studio so that's 
not a definitive source either. I've decided that's more an "in-shift" task. I've got yard work to do. 

Regards, 

AL KENYON 

/PAWS National Test Technical Lead 

IPAWS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW , SNW-0407 

Washington, DC 20472-3153 

202-646-3 308 Office 

202-538-4471 Cell 

540-504-2 389 eFax 

Alfred.Kenyon@fema.dhs.gov 

From: sbe-eas [mailto:sbe-eas-bounces@sbe.org l On Behalf Of Rob Dale 
Sent: Monday, September OS, 2016 7:57 AM 
To: SBE EAS Exchange - a mail list for discussion about the Emergency Alert System and other emergency 
communication issues. <sbe-eas@sbe.org> 
Subject: Re: [sbe-eas] Learning lessons: Don't use EVI for voluntary evacuations 

Originally local officials said FEMA caused this error. Now they are (rightly) backtracking and 
(wrongly) saying a software glitch caused this error. 
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l appreciate your passion Sean but l don't think you have a good handle on the emergency 
management arena. Some day when it's an actual "professional" field the lessons learned 
database or additional training and monitoring would be welcomed. It's a roadblock I've run into 
with tornado siren policies. "We don't need any outsiders telling us what that mumbo social 
science data shows -this is how we've always don't it and we aren't going to change." 

Sadly seeing a professional emergency management field is probably decades away because the 
public doesn't really care. 

1·-·-·-·-·-·-. 

On Sep 5, 2016, at 3:43 AM, Sean Donelan 1_(b)(6)@donelan.com> wrote: 

Suffolk County, NY didn't understand how EAS, WEA and IP AWS work; and wanted to notify 
tourists on fire island about a voluntary evacuation. It had trouble using the system, and now has 
a media problem. 

This is a great example of non-warning "emergency government information." 

In the west, EMAs have been using EVI for voluntary evacuations for wildfires, instead of using 
the FR W with a more detailed explanation about what areas and a voluntary evactuation. That 
use of EVI has caused some public confusion also when messages leak through other warning 
channels. 

The non-specific action codes Immediate Evacuation (EVI)and Shelter-in-Place (SPW)are best 
used for immediate and extreme warnings, and not for voluntary advisaries. Its better to use 
more specific hazard event codes, or the general purpose CEM or LAE for voluntary advisories. 

It would be even better to have an official advisory government information, because EMAs 
often think there is something really important but isn't an actual emergency. Then broadcasters 
could safely leave EVI set for automatic, immediate broadcast; and handle less less immediate, 
less extreme advisories differently. While EMAs used other IP AWS channels such as WEA and 
computer users. Even when you don't intend to send an alert via a particular warning channel, its 
always a good idea to put information in all the fields just in case. 

The challenge is EAS, WEA and IP A WS are now integrated systems. And understanding the 
relationships and impact on all the systems isn't always well-understood by the emergency 
officials using them and definitly not by 
the public. 

It would be awsome if there was some forum available that all EAS, WEA and IP A WS 
participants and users could share lessons learned. 
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sbe-eas mailing l ist 
sbe-eas@sbe.org 
https ://pairlist7 .pair.net/mailman/listinfo/sbe-eas 
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From: 
Sent: 
To: 
Subject: 

Rob Dale 
Mon, 5 Sep 2016 11: 18: 15 -0400 
Kenyon, Alfred 
Re: Learning lessons: Don't use EVI for voluntary evacuations 

I'm on vacation too ;) so wil l  look more tomorrow. But here i s  what I saw that refers to a press 
conference where it turned to a system glitch. 

http://1ongisland.news l 2.com/news/alert-erroneously-orders-countywide-evacuation-of-suffolk­
l . 12264303 

On Sep 5, 20 1 6, at 1 0 : 39  AM, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote :  

Off list reply 

Rob, 

I would appreciate it if you could share any URLs where Suffolk County is walking back their earlier claim 
that a "Federal Agency" issued the first, overstated alert. I ended up  on a late evening conference call 
with Suffolk County and others on Saturday night. About all I could add was that the EAS was a one and 
done thing. Of course if you send out two follow-up  EAS messages in an effort to "clarify" the situation 
without understanding that header data determines the initial part of (and in some cases the entire) 
scrolled message for video service providers you are just making a bad situation worse. 

Sorry, IPAWS can't pull it back, we typically process in a second or so and it is gone! The WEA message 
was reasonable. Suffolk could have issued a cancel to suspend new deliveries of that but like I said it was 
reasonable. When I saw the string of three EAS messages all I could do was shake my head. 

"We even called Code Red to make sure we were structuring the message correctly." Hmm, got good 
advice there; didn't ya? 

Did you see this early report? 

http ://news 12.cv.net/video 1 /20 16-09/2 1 0 1 60903003 560232 1 3082959 .mp4 

That pretty well sums up the FEMA irritation factors from this. 

I have to go back and scrub video captures to see if any NYC TV stations carried one or more of the EVls. 
There is always the possibility that the stream capture is ahead of EAS insertion  at the studio so that's 
not a definitive source either. I've decided that's more an "in-shift" task. I've got yard work to do. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
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IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: sbe-eas [mailto:sbe-eas-bounces@sbe.org] On Behalf Of Rob Dale 
Sent: Monday, September 05, 2016 7:57 AM 
To: SBE EAS Exchange - a mail list for discussion about the Emergency Alert System and other emergency 
communication issues. <sbe-eas@sbe.org> 
Subject: Re: [sbe-eas] Learning lessons: Don't use EVI for voluntary evacuations 

Originally local official s  said FEMA caused this error. Now they are (rightly) backtracking and 
(wrongly) saying a software glitch caused this error. 

I appreciate your passion Sean but I don't think you have a good handle on the emergency 
management arena. Some day when it's an actual "professional " field the lessons learned 
database or additional training and monitoring would be welcomed. It's a roadblock I've run into 
with tornado siren policies. "We don't need any outsiders telling us what that mumbo social 
science data shows - this is how we've always don't it and we aren't going to change. 11 

Sadly seeing a professional emergency management field i s  probably decades away because the 
public doesn't really care. 

On Sep 5, 20 1 6, at 3 :43 AM, Sean Donelan [J�)(6) idonelan.com> wrote : 

Suffolk County, NY didn't understand how EAS, WEA and !PAWS work; and wanted to notify 
tourists on fire island about a voluntary evacuation. It had trouble using the system, and now has 
a media problem . 

This is a great example of non-warning "emergency government information. 11 

In the west, EMAs have been using EVI for voluntary evacuations for wildfires, instead of using 
the FR W with a more detailed explanation about what areas and a voluntary evactuation. That 
use of EVI has caused some public confusion also when messages leak through other warning 
channels .  

The non-specific action codes Immediate Evacuation (EVI)and Shelter-in-Place (SPW)are best 
used for immediate and extreme warnings, and not for voluntary advisaries. lts better to use 
more specific hazard event codes, or the general purpose CEM or LAE for voluntary advisories. 
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It would be even better to have an official advisory government information, because EMAs 
often think there is something really important but isn't an actual emergency . Then broadcasters 
could safely leave EVI set for automatic, immediate broadcast; and handle less less immediate, 
less extreme advisories differently. While EMAs used other IP AWS channels such as WEA and 
computer users. Even when you don't intend to send an alert via a particular warning channel, its 
always a good idea to put information in all the fields just in case. 

The challenge is EAS, WEA and IP A WS are now integrated systems.  And understanding the 
relationships and impact on all the systems isn't always well-understood by the emergency 
officials using them and definitly not by 
the public. 

It would be awsome if there was some forum available that all EAS, WEA and IP A WS 
participants and users could share lessons learned. 

sbe-eas mailing l ist 
sbe-eas@sbe.org 
https://pairlist7 .pair.net/mailman/listinfo/sbe-eas 
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From: 
Sent: 
To: 
Subject: 

Roberts-Smith, Anne (CTR) 
Tue, 6 Sep 2016 11 :34:11 -0400 
Kenyon, Alfred;Ham, Gary (CTR);Pullin, Kimberley (CTR);Allen, Donica 
RE: News Report on Suffolk County EAS Issues 

My husband heard about it via the Drudge Report yesterday. 

Anne Roberts-Smith (CTR), MPA 
Arc Aspicio, Contractor 
DHS/FEMA National Continuity Programs-Integrated Public Alert and Warning System (IPAWS) 
5th Floor, FEMA HQ 
500 C. St., SW 
Washington, DC 20472 
202.212.4443 (desk) 
202.302.9567 (cell) 
Email: anne.roberts-smith@associates.fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Tuesday, September 06, 2016 11 :13 AM 
To: Roberts-Smith, Anne (CTR); Ham, Gary (CTR); Pullin, Kimberley (CTR); Allen, Donica 
Subject: News Report on Suffolk County EAS Issues 

This could have some outreach implications. 

FYI - Here's the best report I've been able to locate: 
http://newsl2.cv.net/video1/2016-09/2101609030035602321 3082959.mp4 

AL KENYON 
IPA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , SNW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cel l  
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Al, 

Centeno, Manuel 
Tue, 6 Sep 2016 13:40:06 -0400 
Kenyon, Alfred 
RE: State of NY IPAWS issue 

That's pretty cool . So, participants apparently did what they should have done. Other than using 
EVI, what's the big deal? 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 199 

From: Kenyon, Alfred 
Sent: Tuesday, September 06, 2016 1:24:11 PM 
To: Centeno, Manuel 
Subject: RE: State of NY !PAWS issue 

I found a news report with video . ... 

http://newsl2.cv.net/videol/2016-09/2101609030035602321 3082959.mp4 

The monitors display the header code derived text center screen and scroll the detail text at the top. I 
don't think that there was any TV station involvement in the EAS. All indications point back to the cable 
provider, which did nothing wrong - the wall of monitors displaying the message with the scroll at 
different points is pretty impressive. 

AL 

From: Centeno, Manuel 
Sent: Tuesday, September 06, 2016 1:19 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE :  State of NY IPAWS issue 

Wade, 

The lab is simulating what Suffolk sent so we can have a comparison and show how the message 
would look and sound across various EAS devices. It is possible the cable provider or TV 
stations did not relay for full message. Al mentioned this. 
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Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 12 :55 :20 PM 
To: Johnson, Amanda; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; 
Centeno, Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Amanda -

I am collecting & consolidating and will have something for you soon. 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 12:26 :33 PM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; Centeno, 
Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Following me up on this. Adding Liz and Manny. Are their any summaries I can use to starting 
drafting responses? 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10: 18:25 AM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all. 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28:15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 
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Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used and/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of i nc ident occu rred before? 
What is the t imeli ne/actions to correct the issue? 
What a re we do ing to su pport the county in tra i n ing, etc. to ensure it doesn't happen aga i n ?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides hi s input, I wil l  draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
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Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPAWS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
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To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephan ie 
Subject: RE: State of NY IPAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stepha nie 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend l in1iting the number of inputs to 
him. Nate is on the CC line too .  

The POC at Region II is :  
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
l11e FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov .gov 
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From: 
Sent: 
To: 
Subject: 

Wade, 

Centeno, Manuel 
Tue, 6 Sep 2016 13:1 8:38 -0400 
Witmer, Wade;Kenyon, Alfred 
RE: State of NY IPAWS issue 

The lab is simulating what Suffolk sent so we can have a comparison and show how the message 
would look and sound across various EAS devices. It is possibl e  the cable provider or TV 
stations did not relay for full message. Al mentioned this. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 12:55 :20 PM 
To: Johnson, Amanda; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; 
Centeno, Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY IPAWS issue 

Amanda -

I am coll ecting & consolidating and will have something for you soon. 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 12:26:33 PM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; Centeno, 
Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY IPAWS issue 

Foll owing me up on this. Adding Liz and Manny. Are their any summaries I can use to starting 
drafting responses? 
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From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10:18:25 AM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all . 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28: 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used and/or used incorrectly? 
How many people received the incomplete message? 
Has this type of incident occurred before? 
What is the timeline/actions  to correct the issue? 
What a re we doing to su pport the county in training, etc. to ensure it doesn't happen  again? 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County . As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
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what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 
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There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMNNCP/IP AWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10 :51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephan ie 
Subject: RE: State of NY !PAWS issue 

Check - Manny i s  already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephan ie 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this .  We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Marmy take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidell 
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Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Fanner are aware of the i ssue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone :  202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: Witmer, Wade 
Sent: Tue, 6 Sep 2016 1 2:55 :20 -0400 
To: Johnson, Amanda;Holstein-Wallace, Pamela;Kenyon, Alfred;McCobb, 
Charles;Jackson, Liz;Centeno, Manuel 
Cc: Johnson, Antwane 
Subject: RE:  State of NY IPAWS issue 

Amanda -

I am collecting & consolidating and will have something for you soon. 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 12:26:33 PM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; Centeno, 
Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Following me up on this. Adding Liz and Manny. Are their any summaries I can use to starting 
drafting responses? 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10:18:25 AM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'al l .  

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28: 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 
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Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used and/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of i nc ident occu rred before? 
What is the t imeli ne/actions to correct the issue? 
What a re we do ing to su pport the county in tra i n ing, etc. to ensure it doesn't happen aga i n ?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides hi s input, I wil l  draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
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Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPAWS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
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To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephan ie 
Subject: RE: State of NY IPAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stepha nie 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend l in1iting the number of inputs to 
him. Nate is on the CC line too .  

The POC at Region II is :  
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
l11e FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov .gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Al, 

Centeno, Manuel 
Tue, 6 Sep 2016 12:39:42 -0400 
Kenyon, Alfred;Witmer, Wade 
Johnson, Antwane;Lucero, Mark 
RE: State of NY I PAWS issue 

You summed it up perfectly. This is a case of an originator with little knowledge of public 
warning and the systems/tools. I did offer exercise support through the lab .  

Sorry for the short response. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4199 

From: Kenyon, Alfred 
Sent: Tuesday, September 06, 2016 10: 1 5 :59 AM 
To: Witmer, Wade; Centeno, Manuel 
Cc: Johnson, Antwane; Lucero, Mark 
Subject: RE: State of NY IPAWS issue 

Wade, 

Several of Amanda's questions presuppose 

What happened - how was the system used and/or used i ncorrectly? 

Suffolk County incorrectly selected the EVI (Evacuation Immediately) event code for their message. Th is 
code automatical ly caused video service providers to d isplay the fol lowing message first (header text) :  

"A C ivil Authority has issued an Immediate Evacuation Warning for Suffolk County beginni ng at 7 :10 PM 
and ending at 3 :10 AM." 

Further, Suffolk County did not understand that video service providers may not d isplay the desired 
message text in  the same format as the header text. One of the news stories regard ing this incident 
contains video of a bank of cab le tv mon itors d isplaying header text center screen while the fu l l  message 
text scrolls across the top of the monitors in smal ler text. 

The issue with the event code selection is that they did not intend to issue an evacuation order, it was not 
intended for immediate action and they d id not intend to ta rget the entire county. Overa l l  the selection 
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of EVI was not appropriate. Any of the fol lowing event codes approved for use by Suffolk County may 
have been more appropriate: 
Civil Danger Warn ing CDW 
Civil Emergency Message CEM 
Loca l Area Emergency LAE 

Here is a l ist of event codes approved for use by Suffolk County: 

Event Codes: {Check all that apply] 

EASICMAS/HazCollect 
D Avalanche Warning (A VW) li]Law Enforcement Warning (LEW) 
(Zl Civil Dal')ger Warning (CDW) [Z]Local Area Emergency (LAE) 
[Zl Civil Emergency Message (CEM) [l]Nuclear Power Plant Warning (NUW) 
Ill Earthquake Warning (EQW) [l]Radiological Hazard Warning (RHW) 
IZl Evacuation Immediate (EVI) @Shelter in Place Warning (SPW) 
IZ) Fire Warning (FRW) □Volcano Warning (VOW) 
IZ)Hazardous Materials Warning (HMW) 

EAS/HazCollect Event Codes 
li]Administrative Message (ADR) 
□Avalanche Watch (AVA) 
(i] Child Abduction Emergency (CAE) 
[l]Telephone Outage Emergency (TOE) 

Test Codes 
[l]Required Monthly Test (RMT) 
IZ)Required Weekly Test (RWT) 

The undersigned has reviewed this application and the public alerting authorities requested by 
the applicant are consistent with the state Emergency Alert System plan, AMBER Alert System 
plan, or other operational public warning plans. 

For the state of New York Agency: _S_u_ff_o_lk_C_o---,-u_n_ty __ _ 

How many people rece ived the i ncomplete message? 

We have no way to track how many viewers we viewing cable television at the time the messages were 
displayed. Thus fa r I have not found evidence that any NYC television stations carried the EVI EAS 
messages. 

Has th is type of i nc ident occurred before? 

There a re no documented cases s imi lar  to th is incident a lthough this probab ly has occu rred before in an  
a rea with lower sensitivities than the New York Metro. 

What is the t ime l i ne/actions to correct the issue? 

The primary means of "correction" is tra in ing. Not only for the Suffolk County emergency services 
personnel but a lso for representatives of Code Red, the CAP authoring tool vendor, who provided active 
guidance du ring the process of generating the alert. 

What a re we do ing to su pport the county in tra i n ing, etc. to ensure it doesn 1t happen agai n?  

Saturday n ight d u ring our conference ca l l  with Suffolk County Manny suggested that Suffolk County 
schedu le time to train aga inst the J ITC I PAWS Demo Envi ronment so that they wi l l  be more fami l iar with 
exactly what sort of publ ic d isplay may be produced from input from their Code Red alerting tool .  

Manny may have add itiona l thoughts. 
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Al 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 9 : 34 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Al, Manny -

Would you please begin to assemble high level talking points to providing information addressing the 
following questions drafted by Amanda: 

What happened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message? 
Has this type of incident occurred before? 
What is the timeline/actions  to correct the issue? 
What are we doing to su pport the county in training, etc. to ensure it doesn't happen again? 

I f  there are additional questions you anticipate, please suggest w/ talking point answers also. 

Thank you, 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8 : 28 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message?  
Has  this type o f  incident occurred before? 
What is the timeline/actions  to correct the issue? 
What are we doing to su pport the county in training, etc. to ensure it doesn't happen again?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 
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Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY IPAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
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Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45 :02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
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Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background : 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

The POC at Region II is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federa l Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some backgrmmd emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs.sgov.gov 
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From: Johnson, Amanda 
Sent: Tue, 6 Sep 2016 12:26:33 -0400 
To: Witmer, Wade;Holstein-Wallace, Pamela;Kenyon, Alfred;McCobb, 
Charles;Jackson, Liz;Centeno, Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY IPAWS issue 

Following me up on this. Adding Liz and Manny. Are their any summaries l can use to starting 
drafting responses? 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10 :18 :25 AM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'al l .  

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28 :  15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message? 
Has this type of incident occurred before? 
What is the timeline/actions to correct the issue? 
What are we doing to su pport the county in training, etc. to ensure it doesn't happen again? 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY !PAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

1 81 8326 

.. 



From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds l ike more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 
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Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level. The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45 :02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
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NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidel l 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza -New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Johnson, Amanda 
Tue, 6 Sep 2016 10:18:25 -0400 
Witmer, Wade;Holstein-Wallace, Pamela;Kenyon, Alfred;McCobb, Charles 
Johnson, Antwane 
RE : State of NY IPAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all . 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8 :28 :  15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of i nc ident occurred before? 
What is the t imeli ne/actions to correct the issue? 
What a re we do ing to support the county in tra i n ing, etc. to ensure it doesn't happen aga i n ?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
N Y, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
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County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TIS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 
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There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-Watch0fficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-Watch0fficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II . Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is: 
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Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some backgrom1d emails. 
The FOC, Damon Penn, and Bob Fanner are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc(a),fema.dhs . gov 
fema-nwc@,dhs .sgov.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Wade, 

Roger that. 

Manny Centeno 

Centeno, Manuel 
Tue, 6 Sep 2016 09:52:04 -0400 
Witmer, Wade;Kenyon, Alfred 
Johnson, Antwane;Lucero, Mark 
RE: State of NY IPAWS issue 

Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 9:33:30 AM 
To: Kenyon, Alfred; Centeno, Manuel 
Cc: Johnson, Antwane; Lucero, Mark 
Subject: FW: State of NY IPAWS issue 

Al, Manny -

Would you please begin to assemble high level talking points to providing information addressing the 
following questions drafted by Amanda: 

What happened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message? 
Has this type of incident occurred before? 
What is the timeline/actions to correct the issue? 
What are we doing to support the county in training, etc. to ensure it doesn't happen again ? 

If there are additional questions you anticipate, please suggest w/ talking point answers also. 

Thank you, 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8 :28 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 
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Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message? 
Has this type of incident occu rred before? 
What is the timeline/actions to correct the issue? 
What a re we doing to su pport the county in training, etc. to ensure it doesn't happen again? 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County . As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 1 1 : 19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
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Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPAWS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
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To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephan ie 
Subject: RE: State of NY IPAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stepha nie 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend l in1iting the number of inputs to 
him. Nate is on the CC line too .  

The POC at Region II is :  
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
l11e FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov .gov 
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From: 
Sent: 
To: 
Subject: 

Welcome . . . .  

V/r 

Manny Centeno 

Centeno, Manuel 
Sat, 3 Sep 2016 23 :30:23 -0400 
Jackson, Liz; Kenyon, Alfred 
RE:  State of NY I PAWS issue 

Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Jackson, Liz 
Sent: Saturday, September 03, 2016 11 :29:15 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Subject: RE: State of NY IPAWS issue 

Thanks guys. Appreciate the quick response. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY IPAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it wil l  not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County i s  using Code Red and may have received poor support from them and very little 
to no training. 

1 81 8326 



There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPA WS 
202-53 8-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 : 55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45 :02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend l imiting the number of inputs to 
him. Nate is on the CC line too. 
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The POC at Region II is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc(a),fema.dhs .gov 
fema-nwc(a),dhs . sgov. gov 
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From: 
Sent: 
To: 
Subject: 

Jackson, Liz 
Sat, 3 Sep 2016 23:29 :15 -0400 
Centeno, Manuel;Kenyon, Alfred 
RE: State of NY IPAWS issue 

Thanks guys. Appreciate the quick response. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it wil l  not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County i s  using Code Red and may have received poor support from them and very l ittle 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
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To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY IPAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45 :02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
l11e FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
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fema-nwc@fema.dhs .gov 
fema-nwctmdhs. sgov .gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Wade, 

Centeno, Manuel 
Sat, 3 Sep 2016 23:28:45 -0400 
Witmer, Wade;Kenyon, Alfred 
Johnson, Antwane;Lucero, Mark;McCobb, Charles;Jackson, Liz;Stone, Roger L 
RE: State of NY IPAWS issue 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I wil l  draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
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Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10 :51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephan ie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged.  

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45:02 PM 
To: Witmer, Wade 

1 81 8326 



Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about l .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this .  We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him . Nate is  on the CC line too . 

The POC at Region II is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@,fema.dhs .gov 
fema-nwc@,dhs.sgov.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Witmer, Wade 
Sat, 3 Sep 2016 23:19 :38 -0400 
Centeno, Manuel;Kenyon, Alfred 
Johnson, Antwane;Lucero, Mark;McCobb, Charles;Jackson, Liz;Stone, Roger L 
RE: State of NY IPAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it wil l  not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
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DHS/FEMA/NCP/IP AWS 
202-538-4 199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to e vacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II . Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too .  

The POC at Region II is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 
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Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs.gov 
fema-nwc@dhs .sgov. gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Wade, 

Centeno, Manuel 
Sat, 3 Sep 2016 23:13:29 -0400 
Witmer, Wade;Kenyon, Alfred 
Johnson, Antwane;Lucero, Mark;McCobb, Charles;Jackson, Liz 
RE: State of NY IPAWS issue 

IPAWS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it wil l  not send 
the crawl below county level . The sender has to make sure the EAS TIS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very l ittle 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10 : 51 : 55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

1 81 8326 



From : FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

l11e POC at Region II is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Fam1er are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone : 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs.sgov.gov 
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From: Tennyson, Stephanie 
Sent: Sat, 3 Sep 2016 22:53 :25 -0400 
To: Centeno, Manuel;FEMA-NWC;Witmer, Wade;Stone, Roger L;Jackson, Liz;FEMA-
R2-WatchOfficer;Lucero, Mark;Kenyon, Alfred;Campbell, Delores 
Cc: FEMA-NWC;FEMA OPERATIONS CENTER;Batkin, Joshua 
Subject: RE: State of NY IPAWS issue 

We've alerted R2 EA as wel l .  

Sent from my iFEMA mobile device. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 10:52:03 PM 
To: FEMA-NWC; Witmer, Wade; Stone, Roger_ L�)ackson, Liz; FEMA-R2-Watch0fficer; Lucero, Mark; 
Kenyon, Alfred; Tennyson, Stephanie;L ________ ____ (!lJ!.�L. _ _____ _ _i 
Cc: FEMA-NWC; FEMA OPERATIONS CENTER 
Subject: RE: State of NY !PAWS issue 

Manny Centeno and Al Kenyon are on the telephone with Suffolk at the moment. Please 
Standby. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:49 :58 PM 
To: Witmer, Wade; Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; Lucero, 
Mark; Kenyon, Alfred; Tennyson, StephanieL __ ____ ___ (!lJ{�L. _____ __i 
Cc: FEMA-NWC; FEMA OPERATIONS CENTER 
Subject: RE: State of NY !PAWS issue 

All, 

Please see attached/below for more background on this incident. Please note - there is negative media 
attention erroneously indicating FEMA initiated the alert: 
http://pixll.com/2016/09/03/fema-issues-accidental-evacuation-of-suffolk-county-as-tropical-storm­
hermine-looms/ 
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RI I  Watch Officer's summary: 
"FYSA, Real world issue. 
Received a call from John Layton, NYSOEM; Ce1 1 L_ _ __ _ _ _  (b)(6) _ ___ _  __] 

Suffolk County EOC launched IPAWS voluntary evac message that was supposed to identify a 
select area. 
There is a message error calling for county wide evac now. 
It had been running for 20 minutes on TV when I received the call. 
I immediately called HQ to see if they had an IPAWS rep present, was directed to FOC. 
Called FOC, FOC doesn't own IPAWS. FOC is making calls right now to kill message. 
I notified John Layton of actions taken and will follow up when FOC calls back. " 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone : 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs . sgov. gov 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Stone, Roger L <roger.1 .stone@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; FEMA-R2-
WatchOfficer < FEMA-R2-Watch0fficer@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; FEMA OPERATIONS CENTER <FEMA-OPERATIONS­
CENTER@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Kenyon, Alfred 
<Alfred.Kenyon@fema.dhs.gov>; FEMA-NWC <FEMA-NWC@fema.dhs.gov>; Tennyson, Stephanie 
<stephanie.tennyson@fema.dhs.gov> 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 m illion pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

The POC at Region II is :  
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
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26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll fo!Iow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs . sgov. gov 
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From: Centeno, Manuel 
Sent: Sat, 3 Sep 2016 22:52:03 -0400 
To: FEMA-NWC;Witmer, Wade;Stone, Roger L;Jackson, Liz;FEMA-R2-
WatchOfficer; Lucero, Mark; Kenyon, Alfred;Tennyson, Stephan ie;L_ __________ (b)(6) _________ _____ j 
Cc: FEMA-NWC;FEMA OPERATIONS CENTER 
Subject: RE: State of NY IPAWS issue 

Manny Centeno and Al Kenyon are on the telephone with Suffolk at the moment. Please 
Standby. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:49:58 PM 
To: Witmer, Wade; Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; Lucero, 
Mark; Kenyon, Alfred; Tennyson, Stephanie;i ___ _ ____ __ (b)(6) ·- ---·-·-·- i 
Cc: FEMA-NWC; FEMA OPERATIONS CENTER 
Subject: RE: State of NY !PAWS issue 

All, 

Please see attached/below for more background on this incident. Please note - there is negative media 
attention erroneously indicating FEMA initiated the alert: 
http://pixll.com/20l6/09/03/fema-issues-accidental-evacuation-of-suffolk-county-as-tropical-storm­
hermine-looms/ 

RI I  Watch Officer's summary: 
"FYSA, Real world issue. 
Received a call from John Layton, NYSOEM; Cell: 518-527-9740 
Suffolk County EOC launched IPAWS voluntary evac message that was supposed to identify a 
select area. 
There is a message error calling for county wide evac now. 
It had been running for 20 minutes on TV when I received the call. 
I immediately called HQ to see if they had an IPAWS rep present, was directed to FOC. 
Called FOC, FOC doesn't own IPAWS. FOC is making calls right now to kill message. 
I notified John Layton of actions taken and will follow up when FOC calls back. " 
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Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@ferna.dhs .gov 
fema-nwc@dhs . sgov .gov 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Stone, Roger L <roger.l.stone@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; FEMA-R2-
WatchOfficer < FEMA-R2-Watch0fficer@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; FEMA OPERATIONS CENTER <FEMA-OPERATIONS­
CENTER@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Kenyon, Alfred 
<Alfred.Kenyon@fema.dhs.gov>; FEMA-NWC <FEMA-NWC@fema.dhs.gov>; Tennyson, Stephanie 
<stephanie.tennyson@fema.dhs.gov> 
Subject: State of NY IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long lsland. 

Region II is looking to offer any assistance to the State. 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

The POC at Region II is :  
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
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fema-nwc@fema.dhs .gov 
fema-nwctmdhs. sgov .gov 
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From: 
Sent: 
To: 

Witmer, Wade 
Sat, 3 Sep 2016 22 :51 :55 -0400 
FEMA-NWC 

Cc: Stone, Roger L;Jackson, Liz;FEMA-R2-WatchOfficer;Centeno, Manuel;FEMA 
OPERATIONS CENTER;Lucero, Mark;Kenyon, Alfred;FEMA-NWC;Tennyson, Stephanie 
Subject: RE: State of NY IPAWS issue 

Check - Manny is already engaged.  

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephan ie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State. 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

The POC at Region II is : 
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federa l Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Dan10n Penn, and Bob Fam1er are aware of the issue already. 

Very Respectfully, 

Team Delta 
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National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs.gov 
fema-nwc@dhs .sgov.gov 
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From: FEMA-NWC 
Sent: Sat, 3 Sep 2016 22 :49:58 -0400 
To: Witmer, Wade;Stone, Roger L;Jackson, Liz;FEMA-R2-WatchOfficer;Centeno, 
Manuel;Lucero, Mark; Kenyon, Alfred;Tennyson, StephanieL _ _ ___ ___ (b)(6) 

-·--·-·-·-· 
i 

Cc: FEMA-NWC;FEMA OPERATIONS CENTER  
Subject: RE: State of NY IPAWS issue 
Attachments: Real World Issue - Suffolk County IPAWS Evac Error Message 

All, 

Please see attached/below for more background on this incident. Please note - there is negative media 
attention erroneously indicating FEMA initiated the alert: 
http://pixll.com/201 6/09/03/fema-issues-accidental-evacuation-of-suffolk-county-as-tropical-storm­
hermine-looms/ 

RI I  Watch Officer's summary: 
"FYSA, Real world issue. 
Received a call from John Layton, NYSOEM; Cell: 51 8-527-9740 
Suffolk County EOC launched IPAWS voluntary evac message that was supposed to identify a 
select area. 
There is a message error calling for county wide evac now. 
It had been running for 20 minutes on TV when I received the call. 
I immediately called H Q  to see if they had an IPAWS rep present, was directed to FOC. 
Called FOC, FOC doesn't own IPAWS. FOC is making calls right now to kill message. 
I notified John Layton of actions taken and will follow up when FOC calls back. " 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 

fema-nwc@fema.dhs.gov 
fema-nwc@,dhs .sgov.gov 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10 :45 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Stone, Roger L <roger.l.stone@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; FEMA-R2-
WatchOfficer < FEMA-R2-Watch0fficer@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; FEMA OPERATIONS CENTER <FEMA-OPERATIONS­
CENTER@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Kenyon, Alfred 
<Alfred.Kenyon@fema.dhs.gov>; FEMA-NWC <FEMA-NWC@fema.dhs.gov>; Tennyson, Stephanie 
<stephanie.tennyson@fema.dhs.gov> 
Subject: State of NY IPAWS issue 

Background:  
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NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidel l 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza -New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: FEMA-R2-WatchOfficer 
Sent: Sat, 3 Sep 2016 22 :17:25 -0400 
To: 
(CTR); IPAWS 
Cc: 

Allen, Donica;Holstein-Wallace, Pamela;McCobb, Charles;Romanies, Nicole 

Subject: 
FEMA-R2-WatchOfficer; FEMA-NWC;DosSantos, Jose; Neidermeyer, Alan 
Real World Issue - Suffolk County I PAWS Evac Error Message 

Importance: High 

Hi IPAWS team, 
Can anyone from IPAWS take action and end the active IPAWS message referenced below? 

Regards, 

Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 
p: 212-680-8622, c: 917-561-3462 
FEMA Region I I  WebEOC Link: https ://femacms.webeoc.us/ 
FEMA Region II Common Operating Picture Link: 
\\fema.net\r2\Common\R&R\WATCH OPERATIONS\Common Operating Picture 
Dashboard\~ooProduction\RWC files\COP.htm 
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From: FEMA-R2-WatchOfficer 
Sent: Saturday, September 03, 2016 10:08 PM 
To: Neidermeyer, Alan <Alan.Neidermeyer@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov> 
Cc: Byrne, Michael <michael.byrne@fema.dhs.gov>; Hatfield, Jerome <jerome.hatfield@fema.dhs.gov>; 
FEMA-R2-WatchOfficer <FEMA-R2-Watch0fficer@fema.dhs.gov> 
Subject: Real World Issue - Suffolk County IPAWS Evac Error Message 

Gentlemen, 
FYSA, Real world issue. 
Received a call from John Layton, NYSOEM; Cell : [  (b)(6) l ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
Suffolk County EOC launched IPAWS voluntary evac message that was supposed to identify a select area. 

There is a message error calling for county wide evac now. 
It had been running for 20 minutes on TV when I received the call. 
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I immediately called HQ to see if they had an IPAWS rep present, was directed to FOC. 
Called FOC, FOC doesn't own IPAWS. FOC is making calls right now to kill message. 
I notified John Layton of actions taken and will follow up when FOC calls back. 

Regards, 

Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 
p: 212-680-8622, c: 917-561-3462 
FEMA Region I I  WebEOC Link: https ://femacms.webeoc.us/ 
FEMA Region II Common Operating P icture Link: 
\\fema.net\r2\Common\R&R\WATCH OPERATIONS\Common Operating Picture 
Dashboard\~ooProduction\RW C  files\COP.htm 
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From: Johnson, Amanda 
Sent: Tue, 6 Sep 2016 16:30:59 -0400 
To: Witmer, Wade;Holstein-Wallace, Pamela;Kenyon, Alfred;McCobb, 
Charles;Jackson, Liz;Centeno, Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY IPAWS issue 

We've missed the media inquiry deadline and Shumer's office is pinging us again. EA doesn't need 
anything formal, we just need the validated information on our end to draft messaging around if that 
helps. 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 12:55 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov>; Holstein-Wallace, Pamela <pamela.holstein­
wallacel@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Amanda -

I am collecting & consolidating and will have something for you soon. 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 12 :26:33 PM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; Centeno, 
Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY IPAWS issue 

Following me up on this. Adding Liz and Manny. Are their any summaries I can use to starting 
drafting responses? 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10 : 18 :25 AM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles 
Cc: Johnson, Antwane 
Subject: RE: State of NY IPAWS issue 
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Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all . 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8 :28: 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used a nd/or used incorrectly? 
How many people received the incomplete message?  
Has this type of  incident occurred before? 
What is the timeline/actions to correct the issue? 
What a re we doing to support the county in training, etc. to ensure it doesn't happen again? 

From: Witmer, Wade 
Sen t: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. lt will be necessary to communicate back to NWC, Region ll and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County . As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 
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Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From : Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From : Centeno, Manuel 
Sent: Satu rday, September 03, 2016 11 :13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 
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Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 : 5 5  PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stepha nie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred ; FEMA-NWC; Tennyson, Stephan ie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II . Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 
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I ' ll follow up this email with some background emails. 
l11e FOC, Damon Penn, and Bob Fam1er are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc(a),fema.dhs . gov 
fema-nwc@dhs .sgov. gov 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

David Donovan 
Fri, 9 Sep 2016 16:14:43 -0400 
Kenyon, Alfred 
Re: Suffolk County 
image002.png 

Al . I think you are correct. However cable tell s  me they sent the entire text of the CAP messages 

I am uncovering other issues on the radio side. 

Talk on Monday 

Best 
David 

Sent from my iPhone 

On Sep 9, 20 1 6, at 4:05 PM, Kenyon, Alfred <Alfred .Kenyon@fema.dhs.gov> wrote: 

Monday's fine. I'm getting the distinct impression that the only video service provider that carried the 
alert was the cable company. The TV guys I've talked to all said "Not us!" which is its own sort of 
problem. 

Have a great weekend, one without late night phone calls. 

Al 

From: David Donovan [mailtoL . Jb)(6) . i@nysbroadcasters.org] 
Sent: Friday, September 09, 2016 3:59 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: Suffolk County 

Al - Still gathering data . .. picture is starting to clarify ... can we talk on Monday? Can give you a partial 
picture now if you want .. . Best DD 

<image002.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

,.1805 .Western ,Avenue, Albany, NY 12203 
L._,_Jb)(G) __ , _ __i fax (518) 456-8943 
www.nysbroadcasters .org CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may conta in information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of ii from your computer system .  
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From: 
Sent: 
To: 
Subject: 

Lucero, Mark 
Wed, 7 Sep 2016 16:36:03 -0400 
Kenyon, Alfred 
RE: Suffolk County EAS Video Coverage 

I'm not convinced that they should have used a different event code. On the call with Suffolk county, 
they defended their decision to use EVI. Ed Czarnecki said (on the EAS forum) that the FCC rules do 
clearly state what the TV crawl should say. Maybe he's right, but if so then I submit that the TV crawl 
should also include the <description> and <instruction> element as is done in the text to speech. 

v/r 
Mark A. Lucero, CISSP 
Chief, I PAWS Engineering 
FEMA National Continuity Programs 
202-646-1386 (desk) 
202-257-1364 (mobile) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 3:57 PM 
To: Lucero, Mark <Mark. Lucero@fema.dhs.gov> 
Subject: Suffolk County EAS Video Coverage 

Mark, 

I believe that the problem centers on how the cable system displayed the EAS message content. It's not 
the cable system's fault; that's just how there system is configured. Watch the attached news report. 
You will note that in big letters, center screen they displayed information normally associated with the 
data header: Originator & Event; I suspect that is part of a vertical scroll as you can see the tail of the 
truncated detailed message "rrow at 1pm due to severe w" disappearing at the top of the screen. You 
can also make out the full message text scrolling horizontally across the top of the screen in white on 
red. 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://news12.cv.net/video1/2016-09/2101609030035602321 3082959.mp4 

The text craw is required to display Originator, Event, Area Affected, Effective Time and End Time; 
essentially all the stuff normally contained in EAS header data. There's the issue: the event code EVI is 
"Evacuation Immediate" on the FCC event code list and the Area Affected is the county by reference to 
CFR 47 Part 11.31. I suppose they could have entered the F IPS code as 836103, where the "8" designates 
South Central, but nobody has ever used that as far as I know. So you end up with what appears to be an 

1 81 8326 



immediate evacuation for the whole county which is the eastern two thirds of Long Island - something 
everyone there knows is impossible. They should have used a different event code so the standard EAS 
header crap was more generic. 

As we know there are some notable errors in the statement by the Suffolk County Executive quoted. 

Al 
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From: David Donovan 
Sent: 
To: 

Thu, 8 Sep 2016 16:32:03 -0400 
Kenyon, Alfred 

Subject: RE: Suffolk County EAS 

Al - still gathering data ... maybe later tomorrow ... Best DD 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

,.1.80.5 . .Wesw.a.Avenue, Albany, NY 12203 
L_ _ _  _(b._)!�) _____ __j fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Thursday, September 08, 2016 10:57 AM 
To: David Donovan 
Subject: RE: Suffolk County EAS 

David, 

Other than a short meeting at 10 AM I'll be available. 

Thanks! 

AL KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , Rm 5NW-0407 
W ashington, DC 20472-3153 
202-212-3 308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: David Donovan (mailtoi (b)(6) i@nysbroadcasters.org) 
Sent: Thursday, September 08, 2016 10:5 5  AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: Suffolk County EAS 

Al - I am digging out the facts of the Suffolk county message issue. (Getting logs from stations) Have 
also been in contact with NY State DHSES. Are you around for a call tomorrow? Thanks David Donovan 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 
L ____ (b)(6) ______ : fax (518) 456-8943 CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission .  If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  
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From: 
Sent: 
To: 
Subject: 

Bud Williamson 
Thu, 8 Sep 2016 00:46:52 +0000 
Kenyon, Alfred 
RE: Suffolk County EVI follow up 

And when you talk to jesse you will realize this is the overworked kid with a newborn responsible for 
walk and 5 other stations, plus remote studios, on long island. And you guessed it... underpaid and 
minimally qualified. They fired the chief about a year ago and didn't hire a replacement. 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 8 : 28 PM 
To: Bud Williamson i (b)(6) j@DRE.cc> 
Subject: RE: Suffolk County EVI follow up 

Yep, Austin is THE guy behind ETRS, 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 204 72-3 1 5  3 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

Sent from my iFEMA mobile device 

From: Bud Williamson 
Sent: Wednesday, September 07, 2016 7:06:25 PM 
To: Kenyon, Alfred 
Cc: John Caracciolo 
Subject: RE: Suffolk County EVI follow up 

Did Austin do the ETRS webinar? 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 7:01 PM 
To: Bud WilliamsonL(.!>)(6) kg> DRE.cc> 
Cc: John CaracciololJb)(G) @jvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 
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Thanks Bud, 

I'll be part of a two man show in Nashville. Our joint FEMA/FCC presentation will have a vague 
resemblance to a visit with Harry Potter {FCC's young attorney Austin Randazzo) and Dumbledore (me). 
(No kidding when you see this kid you'll recall this and smile.) We'll not be performing magic acts from a 
stage in the exhibition hall on Wednesday at 3:30. 

Thanks for the assist ! 

Al 

. . ' ' 
From: Bud Williamson [mailtoi (bl<6> i@DRE.cc) ·-·-·-·-' Sent: Wednesday, September 07, 2016 5:13 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: John Caracciolo l(b)(6) i@jvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 

Hey Al, 
Good to hear from you - was just thinking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game ... 

Dick Novik will likely turn your email over to David Donovan and want to be a middle man, but here is 
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have audio. I am 
copying him on this email. He is out at manorville today dealing with an SBA shit storm. He may have a 
contact at Stony Brook ... I think he does ..... 

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mulliner. Attached. 

Good luck, 
See you in Nashville? 

John, can you call Al? 

Bud 
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Bud Will iamson 

:1 (b) (6) I 
L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

.. f ... 845.856.4757 
L(b)(GJ!@DRE.cc 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJU. 88.1/89.9/93.3/106. 1/106.3/106.S The Hudson Valley's 
JAZZfm 

www.DigitalRad ioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NY 12771 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 4:42 PM 
To: Bud Williamson t(b)(6)@DRE.cc> 
Subject: FW: Suffolk County EVI follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , SNW-0407 
Washington, DC 20472-3153 
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202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
To: i"(tl

-
)is)l@nysbroadcasters.org' i (b )(6) :@nysbroadcasters.org> 

Subject: S�ffolk County EVI follow •�"r;- -·- -·-·-

Richard, 

I would like to capture as m uch information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS- TV, WLNY- TV, WFTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, SNW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Bud Williamson 
Thu, 8 Sep 2016 00:42 :21 +0000 
Kenyon, Alfred 
RE: Suffolk County EVI follow up 

And I sent an email last night and have not heard back ..... 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 8:28 PM 
To: Bud Williamson ! (b)(6) j@DRE.cc> 
Subject: RE: Suffolk LCou-�ty EVI follow up 

Yep, Austin i s  THE guy behind ETRS, 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 1 53 
202-646-3308 Office 
202-538-4471  Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

Sent from my iFEMA mobile device 

From: Bud Williamson 
Sent: Wednesday, September 07, 2016 7 :06 : 25 PM 
To: Kenyon, Alfred 
Cc: John Caracciolo 
Subject: RE: Suffolk County EVI follow u p  

Did Austin do the ETRS webinar? 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 7:01 PM 
To: Bud Williamson 1_(b)(6l i@DRE.cc> 
Cc: John Caracciolo LlbJ{l?) __ @jvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 

Thanks Bud, 
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I'll be part of a two man show in Nashville. Our joint FEMA/FCC presentation will have a vague 
resemblance to a visit with Harry Potter (FCC's young attorney Austin Randazzo) and Dumbledore (me). 
(No kidding when you see this kid you'll recall this and smile.) We'll not be performing magic acts from a 
stage in the exhibition hall on Wednesday at 3 :30. 

Thanks for the assist ! 

Al 

' 1 

From: Bud Williamson (mailtoj(b)(G) l@DRE.cc) 
Sent: Wednesday, September 07, 2016 5:13 PM 
To: Kenyon, Alfred �Alfreq.Kenyon@fema.dhs.gov> 
Cc: John Caracciolo !_(b)(G) :@jvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 

Hey Al, 
Good to hear from you - was just thinking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game ... 

Dick Novik will likely turn your email over to David Donovan and want to be a middle man, but here is 
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have audio. I am 
copying him on this email. He is out at manorville today dealing with an SBA shit storm. He may have a 
contact at Stony Brook ... I think he does ..... 

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mulliner. Attached. 

Good luck, 
See you in Nashville? 

John, can you call Al? 

Bud 

Bud Will iamson 
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:! (b)(6) ] 
. ' '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

.. L.8,45.856.4757 
[ (b)(Sl i@DRE.cc 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJU.. 88.1/89.9/93.3/106. 1/106.3/106.S The Hudson Valley's 
JAZZfm 

www.DigitalRad ioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NV 12771 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 4:42 PM 
To: Bud Williamsonl!bH6l i@DRE.cc> 
Subject: FW: Suffolk County EVI follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, SNW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cel l  
540-504-2389 eFax 
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Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
To: [{b)(6}1@nysbroadcasters.org' t(�jf�f:@nysbroadcasters.org> 
Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, WFTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Bud Williamson 
Thu, 8 Sep 2016 00:41:48 +0000 
Kenyon, Alfred 
RE: Suffolk County EVI follow up 

Ha! There was no visual on the webinar but I said to myself this sounds like harry potter . . .  

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema .dhs.gov] 
Sent: Wednesday, September 07, 2016 8:28 PM 
To: Bud Williamson l (b)(6) !@DRE.cc> 
Subject: RE: Suffolk 'cou�ty EVI follow up 

Yep, Austin i s  THE guy behind ETRS, 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 1 53 
202-646-3308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred .Kenyon@fema .dhs .gov 

Sent from my iFEMA mobi le device 

From: Bud Williamson 
Sent: Wednesday, September 07, 2016 7 :06 : 25 PM 
To: Kenyon, Alfred 
Cc: John Caracciolo 
Subject : RE: Suffolk County EVI follow u p  

Did Austin do the ETRS webinar? 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema .dhs .gov] 
Sent: Wednesday, September 07, 2016 7:01 PM 
To: Bud Williamsor;i _t(b)(6) i�DRE.cc> 
Cc: John Caracciold (b)(6) !@jvcbroadcasting.com> 

L·-·-·-·-·-·-·-• 

Subject: RE: Suffolk County EVI fol low up 

Thanks Bud, 
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I'll be part of a two man show in Nashville. Our joint FEMA/FCC presentation will have a vague 
resemblance to a visit with Harry Potter (FCC's young attorney Austin Randazzo) and Dumbledore (me). 
(No kidding when you see this kid you'll recall this and smile.) We'll not be performing magic acts from a 
stage in the exhibition hall on Wednesday at 3 :30. 

Thanks for the assist ! 

Al 

From: Bud Williamson (mailttj(b)(6)[9)DRE.cc) 
Sent: Wednesday, September 07, 2016 5:13 PM 
To: Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
Cc: John Caracciolo J (b)(6) :@jvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 

Hey Al, 
Good to hear from you - was just thinking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game ... 

Dick Novik will likely turn your email over to David Donovan and want to be a middle man, but here is 
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have audio. I am 
copying him on this email. He is out at manorville today dealing with an SBA shit storm. He may have a 
contact at Stony Brook ... I think he does ..... 

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mulliner. Attached. 

Good luck, 
See you in Nashville? 

John, can you call Al? 

Bud 

Bud Will iamson 
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doj {b ) (6) ! 
L _______________ 

. . f. __ 845.856.4757 
[{b)(6)@DRE.cc 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJU.. 88.1/89.9/93.3/106. 1/106.3/106.S The Hudson Valley's 
JAZZfm 

www.DigitalRad ioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NV 12771 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, Se[?tember 07, 2016 4:42 PM 
To: Bud Williamson[  (b)(6)@ DRE.cc> 
Subject: FW: Suffolk County EVI follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cel l  
540-504-2389 eFax 
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Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
Toj"

-
{i:i"j(6)

-
!@nysbroadcasters.org' Ht>

-
jis

Y
!@nysbroadcasters.org> 

Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, WFTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Bud Williamson 
Wed, 7 Sep 2016 23:06:25 +0000 
Kenyon, Alfred 
John Caracciolo 
RE: Suffolk County EVI follow up 

Did Austin do the ETRS webinar? 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 7:01 PM 
To: Bud Williamsonf(b)(6) �@DRE.cc> 

!••-•-•-•..:•-• I 

Cc: John CaraccioloJ (b)(G) J@jvcbroadcasting.com> 
Subject: RE: Suffoll<'"coum:y EVI follow up 

Thanks Bud, 

I'll be part of a two man show in Nashville. Our joint FEMA/FCC presentation will have a vague 
resemblance to a visit with Harry Potter (FCC's young attorney Austin Randazzo) and Dumbledore (me). 
(No kidding when you see this kid you'll recall this and smile.) We'll not be performing magic acts from a 
stage in the exhibition hall on Wednesday at 3:30. 

Thanks for the assist ! 

Al 

' . 

From: Bud Williamson [mailto J !b)(s) i@DRE.cc] 
L--·-·-·• 

Sent: Wednesday, September 07, 2016 5:13 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Cc: John Caracciolo i (b)(6) l@jvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 

Hey Al, 
Good to hear from you - was just thinking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game ... 

Dick Novik will likely turn your email over to David Donovan and want to be a middle man, but here is 
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have audio. I am 
copying him on this email. He is out at manorville today dealing with an SBA shit storm. He may have a 
contact at Stony Brook ... I think he does ..... 

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mulliner. Attached. 
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Good luck, 
See you in Nashville? 

John, can you call Al? 

Bud 

Bud Will iamson 

:· I (b) (6) I . '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
, __ f,_8,45.856.4757 
li�H6l :@DRE.cc 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96. 7, WDLC Country 107. 7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJU. 88.1/89.9/93.3/106. 1/106.3/106.5 The Hudson Valley's 
JAZZfm 

www.DigitalRadioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NY 12771 

From: Kenyon, Alfred fmailto :Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 4:42 PM 
To: Bud Williamson [(!>!�!.�@DRE.cc> 
Subject: FW: Suffolk County EVI follow up 
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Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 153 
202-646-3 308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
To: !  (b)(6) f@nysbroadcasters.org' !_J�)!_�)_t!i) nysbroadcasters.org> 
Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, W FTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
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500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred. Kenyon@fema .d hs.gov 
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From
: 

Sent: 
To: 
Subject: 

John Caracciolo 
W

ed, 7 Sep 2016 21:34:33 +0000 
Bud W

illiam
son;Kenyon, Alfred 

RE: Suffolk County EV
I follow

 up 

I just left you a VM
 Al and w

ould be happy to discuss w
hat happened on our end last Saturday night 

M
y contact info is below

, please call at your convenience and you guys better not leave m
e out of a cold 

beer in Nashville! 
I get in on W

ed and out on Friday but thanks to radio, can drink any hour of the day! 
John 

John Caracciolo 
631 648 2500 (O

ffice) 
631 445 4878 ( Cell) 

' 
From

: Bud W
illiam

son [m
ailtoi<bH

6>�
DRE.cc] 

S
e

n
t: W

ednesday, Septem
ber'07, 2016 5:13 PM 

T
o
: Kenyon, Alfred 

C
c: John Caracciolo 

S
u
bje

c
t: RE: Suffolk County EVI follow up 

Hey Al, 
Good to hear from

 you -
w

as just thinking of you &
 Janine a few

 w
eeks ago w

hen w
e w

ere in Baltim
ore 

&
 DC... 

took rob gates &
 the girls to an orioles gam

e ... 

Dick Novik w
ill likely turn your em

ail over to David Donovan and w
ant to be a m

iddle m
an, but here is 

som
e info: 

John Caracciolo from
 JVC can help you a lot. He dealt w

ith this for his stations and m
ay have audio. I am

 
copying him

 on this em
ail. He is out at m

anorville today dealing w
ith an SBA shit storm

. H
e m

ay have a 
contact at Stony Brook ... I think he does ..... 

Also at W
A

LK-fm
 -

I attach Jesse Sayre's contact info. He is the engineer for W
A

LK. 

A
t W

CBS/W
LN

Y
-

Richard M
ulliner. Attached. 

Good luck, 
See you in Nashville? 

John, can you call Al? 

Bud 

1818326 

., 

, 
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; 
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Bud Will iamson 

:f (b) (6) 
L.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·.  

f. 845.856.4757 
L(bH6l i@DRE.cc 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJU. 88.1/89.9/93.3/106. 1/106.3/106.5 The Hudson Valley's 
JAZZfm 

www.DigitalRadioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NY 12771 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Wednesday, Se_2tember 07, 2016 4:42 PM 
To: Bud Williamson 1 (b)(6) @ DRE.cc> 

L--·-·-·-·. 

Subject: FW: Suffolk County EVI  follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
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Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
To{(b)(·6

-
)
-
!@nysbroadcasters.orgf(�ff�jJ@nysbroadcasters.org> 

Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, W FTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
!PAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1 81 8326 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hey Al, 

Bud Williamson 
Wed, 7 Sep 2016 21: 13:20 +0000 
Kenyon, Alfred 
John Caracciolo 
RE : Suffolk County EVI follow up 
Jesse Sayre.em!, Richard Mulliner.em! 

Good to hear from you - was just thinking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game ... 

Dick Novik will likely turn your email over to David Donovan and want to be a middle man, but here is 
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have audio. I am 
copying him on this email. He is out at manorville today dealing with an SBA shit storm. He may have a 
contact at Stony Brook ... I think he does ..... 

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mulliner. Attached. 

Good luck, 
See you in Nashville? 

John, can you call Al? 

Bud 

Bud Will iamson 

:t_(b )_(6)__! 
f. 845.856.4757 

j (b)(6) @DRE.cc 1---·-·-·-·� 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJU. 88.1/89.9/93.3/106.1/106.3/106.5 The Hudson Valley's 
JAZZfm 
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www.DigitalRadioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NY 12771 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 4:42 PM 
To: Bud Williamson i (b)(6) i@DRE.cc> '-·---·-·-·' 
Subject: FW: Suffolk County EVI follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 153  
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 7.016--4��6 PM 
To: [°(.b)(G)

.
l@nysbroadcasters.org' L(b )(6) �@nysbroadcasters.org> 

Subject: Suffolk County EVI follow up 
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Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, W FTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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Sent: 
Subject: 

Wed, 26 Oct 2022 18:38: 20 +0000 
Jesse Sayre 
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Sent: 
Subject: 

Transmitter Site 

Wed, 26 Oct 2022 18:38:20 +0000 
Richard Mul l iner 

3 15 Wading River Hollow Road 
Ridge. NY 1 196 1 

1 81 8326 
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From: 
Sent: 
To: 
Subject: 

Alfred 

Dick Novik 
Thu, 8 Sep 2016 14:35 :14 -0400 
Kenyon, Alfred 
Re: Suffolk County EVI follow up 

David Donova n . Our  President is . Working on .  This for you and wi l l  be i n  touch . 
Dn  

Sent from my B lackBerry 10  smartphone on  the Verizon Wire less 4G LTE network. 
From: Kenyon, Alfred 
Sent: Wednesday, September 7, 2016 4:36 PM 
To: !. <�HG) }<@nysbroadcasters.org 
Subject: Suffolk County EVI fol low up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS- TV, WLNY-TV, WFTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred .Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Gregory Cooke 
Wed, 14 Sep 2016 18:15:20 +0000 
Kenyon, Alfred 
RE: Suffolk County EVI 

Thanks Al , I am amazed that there were not more ripples here. 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Monday, September 12, 2016 11:59 AM 
To: Gregory Cooke[ ____ _ ___(b)(6) _ _ ___ __j@fcc.gov> 
Subject: Suffolk County EVI 
Importance: High 

Greg, 

You certainly picked a good week to be out of the office. By now you've most likely heard about the 
Suffolk County's EAS alerts issued in anticipation of the arrival of Tropical Storm Hermine. Here is a 
sample of the publicity resulting from those alerts: 

Officials : Automated system caused 
false evacuation alert for Hermine 
September 5, 201 6  By David M .  Schwartz david.schwartz@newsday.com 

A countywide evacuation order that crawled ominously - and falsely - across Suffolk 
television screens Saturday night as Tropical Storm Hermine approached was caused by the 
federal alert system that automatically generated a summary of the county's warning but cut off 
the longer message, federal and county officials said Monday. 
A spokeswoman for the Federal Emergency Management Agency said its officials are 
investigating why the message, sent by Suffolk County Fire,  Rescue and Emergency Services, 
was shortened. County officials said they wouldn't use the Emergency Alert System again until 
they had answers. 
Sent from county emergency offices in the basement of a county bui lding in Yaphank, the 
message that was supposed to appear was for a voluntary evacuation of Fire Island. I nstead , 
what showed up on television screens at 7:40 p .m.  on Saturday night read, "Civi l Authorities 
have issued an Evacuation Immed iate for the following New York counties: Suffolk. Effective 
until September 04-07: 1 0  AM EDT. This is an emergency message from." It ended there. 
The partial message sparked a flood of 91 1 cal ls from concerned residents and agencies, said 
Greg M iniutti , chief of communication for the Department of Suffolk F ire and Rescue. 
" I t  was control led chaos," M iniutti said. ''The phone was ri nging off the hook." 
Wlile Bel lone's team took to Facebook to correct the alert and the pol ice sent thei r own 
messages that county residents didn't need to leave, Min iutti and his team scrambled .  They 
couldn't cancel the message. But they tried to send another. 
They guessed a shorter version might go through, rather than the 600-character advisory 
original ly sent. And it did. 

1 81 8326 

.. 



About 1 0  to 1 5  minutes after the first message, the orig inal warning reappeared with the new 
message - "UPDATED Message - Voluntary evacuation of F ire Island ONLY by 1 pm 
Saturday 9/4/1 6" - tacked onto the end. 
Min iutti said the dispatch supervisor who sends the alert typed in the message correctly through 
the county's Code Red system , which it buys through a vendor to interact with the federal 
systems, including the Emergency Alert System. 
FEMA spokeswoman Lauren Lefebvre said the orig inal message that appeared on television is 
generated automatical ly by the computer system. The agency is i nvestigating why the rest of 
the county's message wasn't broadcast. 
"We've formal ly asked New York State Emergency Management to find out what happened," 
Suffolk Fire ,  Rescue and Emergency Services Commissioner Joseph Wil l iams said .  "Not to 
point fingers, but to find out what happened. We want to make sure what happened doesn't 
happen again . "  
The county wil l  continue to use other aspects of  the federal notification system, which al lows i t  
to  send messages in  other ways, including text messages to mobi le phones near specific cel l  
towers - as it d id  on  Saturday night when the voluntary evacuation of Fire Island was enacted. 
Lefebvre said she did not know of another instance when an abbreviated automated alert was 
sent in error. She said the public should continue to pay attention to local officials , newscasts 
and emergency alerts . 
" I t's peak hurricane season. Alerts wil l go out if needed and are critical and contain  l ifesaving 
messaging , "  she said. 

What actually occurred is that Suffolk county decided to issue an EVI which produced the "offending" 
header data related text. They did not furnish an audio file but did include the following description 
which was broadcast by the LP-1 using TTS following a one hour hold (station policy, allowing a live 
operator to insert the message) since the station was operating unattended. No television stations 
broadcast the message as an EAS, some television stations routed the information to their newsrooms 
for inclusion in the next newscast (WCBS, WLNY). The main cable provider in the county automatically 
overrode all programming with a text screen featuring the entire message scrolling across the top in a 
red banner. The main screen displayed header data text as described in the second paragraph of the 
article above. All indications are that the cable system's EAS equipment performed correctly but people 
failed to read all the information presented. 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://news1 2.cv.net/video1/2016-09/21 01609030035602321 3082959.mp4 

There are some notable errors in the statement by the Suffolk County Executive quoted. 

Welcome back ! 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
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Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818326 
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From: David Donovan 
Sent: 
To: 

Fri, 9 Sep 2016 17:20:56 -0400 
Kenyon, Alfred 

Subject: RE: Suffolk County 

OK ... let's talk at 9 AM ... I am fairly close to Sen Schumer and can help if you want ... DD 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

,.1.fl.Q.!i.W.itfii.ti:r.11_/t venue, Albany, NY 12203 
!_ _____ (b)(6) ____ .) fax (518) 456-8943 CONFIDENTIALITY NOTICE: This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination , distribution or copying of this 
communication is strictly prohibited without our prior permission . If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Friday, September 09, 2016 4:59 PM 
To: David Donovan 
Subject: RE: Suffolk County 

We should talk in the morning if possible, I've just been informed that our office has a call with Senator 
Schumer Monday afternoon. 

Al 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FE MA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-315 3  
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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Sent from my iFEMA mobile device 

From : David Donovan 
Sent: Friday, September 09, 2016 4:14:43 PM 
To: Kenyon, Alfred 
Subject: Re: Suffolk County 

Al. I think you are correct. However cable tells me they sent the entire text of the CAP messages 

I am uncovering other issues on the radio side. 

Talk on Monday 

Best 
David 

Sent from my iPhone 

On Sep 9, 2016, at 4:05 PM, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote: 

Monday's fine. I'm getting the distinct impression that the only video service provider that carried the 
alert was the cable company. The TV guys I've talked to all said "Not us!" which is its own sort of 
problem. 

Have a great weekend, one without late night phone calls. 

Al 

From: David Donovan [mailtoi (b)(6) i@nysbroadcasters.org] 
Sent: Friday, September 09, 2016 3:59 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: Suffolk County 

Al - Still gathering data . .. picture is starting to clarify ... can we talk on Monday? Can give you a partial 
picture now if you want .. . Best DD 

<image002.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

i (b)(6) j fax (518) 456-8943 CONFIDENTIALITY NOTICE:  This e lectronic message is intended to be viewed only by 
'·····-·-·-·-·-·-···-·-·- the individual or entity to whom it is addressed. It may conta in information that is 
www.nysbroadcasters .org privileged , confidential and exempt from d isclosure under applicable law. Any 
dissemination, distribution or copying of this communication is strictly prohibited without our prior permission. If the reader of this 
message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, or 
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if you have received this communication in error, please notify us immediately by return e-mail and delete the origina l  message and 
any copies of it from your computer system. 

1 81 8326 



From: 
Sent: 
To: 
Cc: 
Subject: 

Ed Czarnecki 
Mon, 5 Sep 2016 09:59:01 -0400 
'Al Kenyon' 
Kenyon, Alfred 
RE: Suffolk County's EVls from Saturday night 

Not sure this should have been a public warning matter in the first place. Broadcasters in Suffolk are 
usually VERY cooperative about getting this type of info out there. Maybe a CEM. Love Steve Bellone 
trying to dump the whole thing on FEMA. 

Sean Donelan might have a point about EGI (but he's barking up the wrong tree with WEA, imho, and 
I'm hearing that he's wearing thin on the EAS/SBE-EAS community.) And, the concept as currently 
suggested blurs the lines between public warning and public information. 

If a gov't user can create this much of a mess with a relatively simple EVI code, imagine the havoc from 
the generic EGI ... 

From: Al Kenyon [mailto; (b)(6) i@cox.net] 
Sent: Sunday, Septembet4� "20Io'10:27 PM 
To: 'ed .czarnecki' 
Cc: Kenyon, Alfred 
Subject: Suffolk County's EVIs from Saturday night 

Ed, 

There were several things that went wrong for Suffolk County Saturday night. Apparently they may have 
launched a Code Red enhanced telephone notification with bad information. They did issue and EVI to 
EAS without realizing what the header derived text would look like. The text content was pretty long and 
may have been truncated. They followed up with 3 more (!) EVls with more moderate messages in an 
attempt to correct the initial impression. 

Probably should have gone with CEM to begin with since there was no mandatory evacuation, it was not 
calling for immediate action, and it did not affect the entire county. 

Here's the best report I've been able to locate: 
http://newsl2.cv.net/video1/2016-09/2101609030035602321 3082959.mp4 

Regards, 

. Al .. Kenyon 
L_ (b)(6)._ .. h@cox . net 

3440 L ittle Hunt ing C reek Dr . 
Alexandri a ,  VA 22309 

! ..... J�)J�t._J ��!! 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Thanks Bud, 

Kenyon, Alfred 
Wed, 7 Sep 2016 23: 01:05 +0000 
'Bud Williamson' 
John Caracciolo 
RE: Suffolk County EVI follow up 

I'll be part of a two man show in Nashville. Our joint FEMA/FCC presentation will have a vague 
resemblance to a visit with Harry Potter ( FCC's young attorney Austin Randazzo) and Dumbledore (me). 
(No kidding when you see this kid you'll recall this and smile.) We'll not be performing magic acts from a 
stage in the exhibition hall on Wednesday at 3:30. 

Thanks for the assist ! 

Al 

From: Bud Williamson [mai1to! (bH6l!@DRE.cc] 
L·-·-·-·. 

Sent: Wednesday, September 07, 2016 5:13  PM 
To: Kenyon, Alfred �Alfred:Kenyon@fema.dhs.gov> 
Cc: John Caracciolo i (b)(6) @jvcbroadcasting.com> '·-·-·-·-·-·-· . 
Subject: RE: Suffolk County EVI follow up 

Hey Al, 
Good to hear from you - was just thinking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game ... 

Dick Novik will likely turn your email over to David Donovan and want to be a middle man, but here is 
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have audio. I am 
copying him on this email. He is out at manorville today dealing with an SBA shit storm. He may have a 
contact at Stony Brook ... I think he does ..... 

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mulliner. Attached. 

Good luck, 
See you in Nashville? 

John, can you call Al? 
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Bud 

Bud Will iamson 

:t_(b )_(6) __ 
,. f. _845.856.4757 
i (b)(6) @DRE.cc 
l·-·-·-·-·-

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
Hudson Valley Public Radio, Inc. - WJll. 88.1/89.9/93.3/106. 1/106.3/106.S The Hudson Valley's 
JAZZfm 

www.DigitalRadioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NY 12771 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, S�p!�_!llber 07, 2016 4:42 PM 
To: Bud Williamson l (b)(&) j@DRE.cc> 
Subject: FW: Suffolk' Cou

.
nty EVI follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

1818327 
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AL KENYON 
/PA WS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema .dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
To:[Tb

-
)(G

Y
:@nysbroadcasters.org' f(b)(6Y'@nysbroadcasters.org> 

Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, WFTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, SNW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cel l  
540-504-2389 eFax 
Alfred .Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Thu, 8 Sep 2016 00:27:34 +0000 
Bud Williamson 
RE: Suffolk County EVI follow up 

Yep, Austin is THE guy behind ETRS, 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 1 5 3  
202-646-3308 Office 
202-53 8-447 1  Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

Sent from my iFEMA mobile device 

From: Bud Williamson 
Sent: Wednesday, September 07, 2016 7 :06 :25 PM 
To: Kenyon, Alfred 
Cc: John Caracciolo 
Subject: RE: Suffolk County EVI follow up 

Did Austin do the ETRS webinar? 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 7 :01 PM 
To: Bud Williamson _i(.l;iJrnJJ .@.DRE.cc> 
Cc: John Caracciolol.(b)(6) _ _tgljvcbroadcasting.com> 
Subject: RE: Suffolk County EVI follow up 

Thanks Bud, 

I'll be part of a two man show in Nashville. Our joint FEMA/FCC presentation will have a vague 
resemblance to a visit with Harry Potter ( FCC's young attorney Austin Randaz zo) and Dumbledore (me). 
(No kidding when you see this kid you'll recall this and smile.) We'll not be performing magic acts from a 
stage in the exhibition hall on Wednesday at 3:30. 

Thanks for the assist ! 

Al 
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From: Bud Wil l iamson (mai lto!(bH5> i@DRE.cc] 
Sent: Wednesday, September 07, 2016 5 :13 PM 
To: Kenyon, Alfred <Alfred . Kenyon@fema.dhs.gov> 
Cc: John Caracciolo t_(b)(6)@jvcbroadcasting.com> 
Subject: RE:  Suffolk County EVI fol low up 

Hey Al, 
Good to hear from you - was just th inking of you & Janine a few weeks ago when we were in Baltimore 
& DC... took rob gates & the girls to an orioles game . . .  

Dick Novik wi l l  l ikely turn your emai l  over to David Donovan and want to be a m iddle man, but here is  
some info: 

John Caracciolo from JVC can help you a lot. He dealt with this for his stations and may have au dio. I am 
copying him on this emai l .  He is out at manorvi l le  today deal ing with an SBA shit storm. He may have a 
contact at Stony Brook . . .  I thin k he does . . . . .  

Also at WALK-fm - I attach Jesse Sayre's contact info. He is the engineer for WALK. 

At WCBS/WLNY - Richard Mul l iner. Attached. 

Good luck, 
See you in Nashvil le? 

John, can you call Al? 

Bud 

Bud Will iamson 

:·! (b)(6) 
•l-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· • 

f. 845.856.4757 
i (b)(G) a>DRE.cc L--·-·-·-·-·--� 

Digital Radio Engineering, Inc. - Professional Broadcast Engineering and Consulting Services 
Neversink Media Group, LLC - WALL Radio, WABT Pocono 96.7, WDLC Country 107.7, WYNY 106.9 
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Hudson Valley Public Radio, Inc. - WJU.. 88.1/89.9/93.3/106. 1/106.3/106.5 The Hudson Valley's 
JAZZfm 

www.DigitalRadioEngineering.com 
www.NeversinkMediaGroup.com 
www.HVPR.org 

PO Box 920 
15 Neversink Drive 
Port Jervis, NY 12771 

From: Kenyon, Alfred [mailto:Alfred.Kenyon@fema.dhs.gov] 
Sent: Wednesday, September 07, 2016 4:42 PM 
To: Bud Williamson:,(b)(6) _@DRE.cc> 
Subject: FW: Suffolk County EVI follow up 

Bud, 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 

1818327 



To:[ l�f{�fl@nysbroadcasters.org' L_(�)!�J!@nysbroadcasters.org> 
Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, WFTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

1818327 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Wed, 14 Sep 2016 18:32:36 +0000 
'Gregory Cooke' 
RE: Suffolk County EVI 

Getting a called by a senator's staff member is a pretty big ripple. Bottom line: IPAWS and EAS worked 
as designed. No broadcast TV carried the alert. One unattended LP-1 relayed the alert with a one-hour 
delay. The cable company may have two EAS systems connected internally because the message 
seemed to appear using two different display techniques. Observers tend to read only the big print in 
the middle of a TV screen and ignore the little letters scrolling across the top. And finally, the Suffolk 
County guy now knows more about how a message is displayed by the cable system than he did before. 

,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
From: Gregory Cooke [mailtol (b)(6) !@fee.gov] 

l•-•-·-·-·-•---·-·-·-•-·-·-·-•" 

Sent: Wednesday, September 14, 2016 2:15 PM 
To: Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov> 
Subject: RE: Suffolk County EVI 

Thanks Al , I am amazed that there were not more ripples here. 

From: Kenyon, Alfred [mailto:Alfred. Kenyon@fema.dhs.gov] 
Sent: Monday, September 12, 2016 11:59 AM 
To: Gregory Cooke i {b){6) �fee.gov> 
Subject: Suffolk Cot.1mv1:VT-·-·---·---·-
lmportance: High 

Greg, 

You certainly picked a good week to be out of the office. By now you've most likely heard about the 
Suffolk County's EAS alerts issued in anticipation of the arrival of Tropical Storm Hermine. Here is a 
sample of the publicity resulting from those alerts: 

Officials : Automated system caused 
false evacuation alert for Hermine 
September 5, 201 6  By David M. Schwartz david .schwartz@newsday.com 

A countywide evacuation order that crawled ominously - and falsely - across Suffolk 
television screens Saturday night as Tropical Storm Hermine approached was caused by the 
federal alert system that automatically generated a summary of the county's warning but cut off 

the longer message, federal and county officials said Monday. 
A spokeswoman for the Federal Emergency Management Agency said its officials are 
investigating why the message, sent by Suffolk County Fire, Rescue and Emergency Services, 
was shortened. County officials said they wouldn't use the Emergency Alert System again until 
they had answers. 
Sent from county emergency offices in the basement of a county bui ld ing in Yaphank, the 
message that was supposed to appear was for a voluntary evacuation of Fire Island. I nstead, 
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what showed up on television screens at 7:40 p .m.  on Saturday night read, "Civi l Authorities 
have issued an Evacuation Immediate for the following New York counties: Suffolk. Effective 
until September 04-07: 1 0  AM EDT. This is an emergency message from." It ended there. 
The partial message sparked a flood of 9 1 1  cal ls from concerned residents and agencies, said 
Greg M iniutti , chief of communication for the Department of Suffolk F i re and Rescue. 
" I t  was control led chaos," M iniutti said. 'The phone was ringing off the hook." 
VVhile Bel lone's team took to Facebook to correct the alert and the police sent thei r own 
messages that county residents didn't need to leave, M iniutti and his team scrambled .  They 
couldn't cancel the message. But they tried to send another. 
They guessed a shorter version might go through,  rather than the 600-character advisory 
original ly sent. And it did. 
About 10 to 1 5  minutes after the first message, the orig inal warning reappeared with the new 
message - "UPDATED Message - Voluntary evacuation of F ire Island ONLY by 1 pm 
Saturday 9/4/16" - tacked onto the end. 
Min iutti said the dispatch supervisor who sends the alert typed in the message correctly through 
the county's Code Red system , which it buys through a vendor to interact with the federal 
systems, including the Emergency Alert System. 
FEMA spokeswoman Lauren Lefebvre said the orig inal message that appeared on television is 
generated automatical ly by the computer system. The agency is i nvestigating why the rest of 
the county's message wasn't broadcast. 
"We've formal ly asked New York State Emergency Management to find out what happened, "  
Suffolk Fire ,  Rescue and Emergency Services Commissioner Joseph Wil l iams said .  "Not to 
point fingers, but to find out what happened. We want to make sure what happened doesn't 
happen again . "  
The county wil l  continue to use other aspects of  the federa l  notification system, which al lows i t  
to  send messages in  other ways, including text messages to mobi le phones near specific cel l  
towers - as it d id  on  Saturday night when the voluntary evacuation of Fire Island was enacted. 
Lefebvre said she did not know of another instance when an abbreviated automated alert was 
sent in error. She said the public should continue to pay attention to local officials, newscasts 
and emergency alerts . 
" I t's peak hurricane season. Alerts wil l go out if needed and are critical and contain  lifesaving 
messaging , "  she said. 

What actually occurred is that Suffolk county decided to issue an EVI which produced the "offending" 
header data related text. They did not furnish an audio file but did include the following description 
which was broadcast by the LP-1 using TTS following a one hour hold (station policy, allowing a live 
operator to insert the message) since the station was operating unattended. No television stations 
broadcast the message as an EAS, some television stations routed the information to their newsrooms 
for inclusion in the next newscast (WCBS, WLNY). The main cable provider in the county automatically 
overrode all programming with a text screen featuring the entire message scrolling across the top in a 
red banner. The main screen displayed header data text as described in the second paragraph of the 
article above. All indications are that the cable system's EAS equipment performed correctly but people 
failed to read all the information presented. 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://news12.cv.net/videol/2016-09/2l0l609030035602321 3082959.mp4 

1818327 
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There are some notable errors in the statement by the Suffolk County Executive quoted. 

Welcome back ! 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cel l  
540-504-2389 eFax 
Alfred .Kenyon@fema.dhs.gov 

1 81 8327 

-· 



From: Kenyon, Alfred 
Sent: Tue, 6 Sep 201617:31:06 +0000 
To: 'Smith, Jody M CTR DISA __ J_IJ.:�JL.!.?.l'_ ________________________ _ 
Cc: Centeno, Manuel;Eckertt__ ______________ (b)(6) _______________ __! CIV DISA JITC (US) 
Subject: RE: Suffolk County XML 
Attachments: postedmessage_msgxml_200018909180.xml, 
postedmessage_msgxml_27015185.xml, postedmessage_msgxml_200018909744.xml, smime.p7s 

Here are all three of them ... 

And a ftm news story 

http://newsl2.cv.net/video1/2016-09/210160903003560232l 3082959.mp4 

-----O1iginal Message-----;-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-; 
From: Smith, Jody M CTR DISA JITC (US) [mailtoL, _____ , ___ __(?._)J�) ____________ .ta)mail.mil] 
Sent: Tuesday, September 06, 2016 1:26 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> ;-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-, 
Cc: Centeno, Manuel <Manuel. Centeno@fema.dhs.gov>L_ ______________ (b )(6) _______________ : 
[]�ff�fJ CIV DISA JITC (US) f.�-�-��j�)l�L��-�-�J@mail.mil> 
Subject: Suffolk County XML 

HiAl, 

Can you send me the XML from the Suffolk County erred alerts? 

Thanks, 
Jody 

Jody Smith, PMP 
Manager, FEMA IP A WS Lab 
Contractor, ManTech International 
Joint lnteroperabilily Test Command 
Defense Infonnation Systems Agency 

f (b)(6) l (Direct) l--·-·-·-·-·-·-·-·-·-·-·-·-) 

301.743.4340 (IPAWS Lab) 
i (b)(6) i (Mobile) 
'T--·-·--{6Rsr-·---·r

@mail.mil L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Fri, 9 Sep 2016 20:59:00 +0000 
David Donovan 
RE: Suffolk County 

We should talk in  the morning if possible, I've just been informed that our office has a call with 
Senator Schumer Monday afternoon. 

Al 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 1 53 
202-646-3308 Office 
202-53 8-4471  Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

Sent from my iFEMA mobile device 

From: David Donovan 
Sent: Friday, September 09, 2016 4:14:43 PM 
To: Kenyon, Alfred 
Subject: Re: Suffolk County 

Al . I think you are correct. However cable tell s  me they sent the entire text of the CAP messages 
I am uncovering other issues on the radio side. 
Talk on Monday 
Best 
David 

Sent from my iPhone 

On Sep 9, 20 1 6, at 4 :05 PM, Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> wrote : 

Monday's fine. I'm getting the distinct impression that the only video service provider that carried the 
alert was the cable company. The TV guys I've talked to all said "Not us!" which is its own sort of 
problem. 

Have a great weekend, one without late night phone calls. 

1818327 
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Al 

From: David Donovan [mai1toi ____ (b)(6) __ @nysbroadcasters.org] 
Sent: Friday, September 09, 2016 3:59 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: Suffolk County 

Al - Still gathering data . .. picture is starting to clarify ... can we talk on Monday? Can give you a partial 
picture now if you want .. . Best DD 

<image002.png> 
David L. Donovan 
President 
New York State Broadcasters Association, Inc. 

_1805 _Western_Avenue, Albany, NY 12203 

:_ _______ {b..H�L . .  .!tax (518) 456-8943 
www.nysbroadcasters.org CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission .  If the reader of this message is not the intended recipient, or the 
employee or agent responsible for del ivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system . 
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From: Kenyon, Alfred 
Sent: Thu, 22  Sep 2016 21:33:06 +0000 
To: Johnson, Antwane; Lucero, Mark;Witmer, Wade;Centeno, Manuel;McCobb, 
Charles;Allen, Donica 
Subject: RE: Suffolk Cty IPAWS Call- 1600 22 Sept 

Hard l imit of 256 characters including header data. 

AL KENYON 
IPAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3 1 53 
202-646-3308 Office 
202-53 8-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

Sent from my iFEMA mobile device 

From: Johnson, Antwane 
Sent: Thursday, September 22, 2016 5:28:56 PM 
To: Lucero, Mark; Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred 
Subject: RE: Suffolk Cty !PAWS Call- 1600 22 Sept 

Ability or inability to process 256 characters. 

Antwane V. Johnson 
Dir, IPAWS 
202-646-4383 

From: Lucero, Mark 
Sent: Thursday, September 22, 2016 5:09:47 PM 
To: Witmer, Wade; Centeno, Manuel; McCobb, Charles; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty !PAWS Call- 1600 22 Sept 

It was a good cal l .  

We learned that a Scientific Atlantic cable box i ssued by Cablevision only has the ability to 
process 256 characters of the EAS TV crawl . They plan to remove these models by the end of 
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the year. The original alert Suffolk county sent was well over 256 characters. 

This was the cause of EAS messages that basically said "evacuate Suffolk County" and didn't 
mention that it was only Fire Island that was under a voluntary evacuation. 

v/r 
Mark Lucero, CISSP 
Chief, IP A WS Engineering 
FEMA National Continuity Programs 
202-646-1386 (w) 
202-257-1364 (bb) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Witmer, Wade 
Sent: Wednesday, September 21, 2016 12 :02 :52 PM 
To: Centeno, Manuel; McCobb, Charles; Lucero, Mark; Allen, Donica; Kenyon, Alfred; Johnson, Antwane 
Subject: RE: Suffolk Cty !PAWS Call- 1600 22 Sept 

I PAWS - I have been out of loop on this - Did R2 coordinate with someone to arrange IPAWS support 
for the call at 4pm tomorrow? 

thx 
- Wade 

From: Neidermeyer, Alan 
Sent: Wednesday, September 21, 2016 10:56 AM 
Tof�����l�i(�L��J@suffolkcountyny.gov;[:·:I�R�f -: .

·
:J§>suffolkccountyny.gov;1__ ___ (�)!_�) ___l@dhses. ny.gov; 

Caetano, Donald <Donald.Caetano@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; Dossantos, Jose <Jose.DosSantos@fema.dhs.gov>; Dossantos, Jose 
<Jose.DosSantos@fema.dhs.gov>; Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov>; McCobb, Charles 
<Ch§l!.!��:ly1cCobb@fema.dhs.gov>; Tuttle, Christopher i (b)(G) :@HQ.OHS.GOV> 
Cc:[ (b )(6) �ecnetwork.com; Allen, Donica <Donica.All�n-@fema·.-dhs�gov->; 

; ' (b)(G) ;@dhses.ny.gov; Brewster, Jared <Jared.Brewster@fema.dhs.gov>; __ _________ _____ , 
i (b)(6) ·-·- - !@mail.mil; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; i (b)(6) !@mail.mil; '--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; 

i (b)(6) @cablevision.com 
l-·-·-•-·-•-•-·-·-•-•-·-' 

Subject: Suffolk Cty IPAWS Call- 1600 22 Sept 

All 

We will have a follow up iPaws call at 1600 22 September regarding the Suffolk County 
evacuation incident. 
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Representatives from NYS, Suffolk county, the cable providers and iPaws will be on the call . 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, 

The Call in is:l_ _ ___ _ (b )(6) __ _ _  __i 
PIN isl_(b)(G)j 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 

All times listed are in the fol lowing time zone: (UTC-05:00) Eastern Time (US & Canada) 

-----Original Appointment-----
From : Neidermeyer, Alan [Alan.Neidermeyer@fema.dhs.gov] 
Sent: 9/7/2016 9: 14:02 AM 
To: Neidermeyer, Alan; Neidermeyer, Alan; 'Layton, John (DHSES)'; Centeno, Manuel; Dossantos, Jose; 
Lefebvre, Lauren; Caetano, Donald; McCobb, Charles;: (b)(6) i 
Sub"ect: !PAWS Call- Suffolk Coun �--·-·-·-·-·-·--·-·--·-·--·-· · 

� ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- �--·-·-·-·-·-·· 
Where :  Call ir(. ______ (b)(6) _____ __ i, PIN L._ lbJ{�Li 

All 

FEMA R I I  will be hosting a call at 1130 to d iscuss the I PAWS Suffolk County evacuation incident. 
Focus will be on the technical aspects of the system and what is being done to mitigate futu re issues. 

We will be joined by reps from NYS DHSES (John Layton, Dep Director of OEM), Suffolk County, FEMA R I I  
Watch and external affa irs. 

Alan Neidermeyer 
Acting Director, Response Division 
FEMA Region II 
(917) 455-6835 

Sent from my iFEMA mobile device. 
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From: Kenyon, Alfred 
Sent: Fri, 16 Sep 2016 14:44:38 +0000 

Lucero, Mark To: 
Subject: RE: WAR 

Analyzed and responded to an expired digital cert associated with the Monday morning IPAWS 
EAS RWT process. Released brief public statements on EAS listservers. 

Coordinated installation of updated digital certificate in IPAWS Lab DASEOC CAP authoring tool 
and coordinated origination of a "make-good" RWT sent to All-US. This effort resulted in the 
discovery of certificate verification issues in some Monroe DASDEC devices in the field which would 
otherwise not have appeared until the nationwide IPAWS/EAS test on the 28th. 

Participated in discussion of Suffolk County EVI with NY Senator Schumer's office. 

UpcomingTravel/Meetings/Events/Assignments/KeyBudgetAction Dates: 

Engineering Branch: . 
Lucero: 
Centeno:  
Kenyon: 

September 20-22 - NAB Radio, Nashville 

From: Lucero, Mark 
Sent: Friday, September 16, 2016 10: 12 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: WAR 

Please send me (email is fine) your HIGH LEVE L bullets for this week, and planned activities for next 
week. Need it ASAP! Thanks! 

v/r 
Mark A. Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1386 (desk) 
202-257-1364 (mobile) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Charles, 

Kenyon, Alfred 
Tue, 6 Sep 2016 1 5:05 :33 +0000 
McCobb, Charles 
Suffolk County EAS News Report 

Thought you might find this interesting: 

http://news1 2 .cv.net/videol/2016-09/2l0160903003560232l 3082959.mp4 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Amanda, 

Kenyon, Alfred 
Tue, 6 Sep 2016 15:00:20 +0000 
Johnson, Amanda 
Suffolk County EAS Video Coverage 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://newsl2.cv.net/videol/2016-09/2101609030035602321 3082959.mp4 

There are some notable errors in the statement by the Suffolk County Executive quoted. 

Al 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10:18 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Holstein-Wallace, Pamela <pamela.holstein­
wallacel@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all. 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28: 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used a nd/or used incorrectly? 
How many people rece ived the incomplete message? 
Has this type of i nc ident occurred before? 
What is the t imeli ne/actions to correct the issue? 
What a re we do ing to support the county in tra i n ing, etc. to ensure it doesn't happen aga i n ?  
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From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY I PAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al. Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 
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From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 : 13 :29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County i s  using Code Red and may have received poor support from them and very l ittle 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51:55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is  already engaged.  

- Wade 
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From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel ;  FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
The FOC, Dan10n Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: 
Sent: 
To: 
Subject: 

Mark, 

Kenyon, Alfred 
Wed, 7 Sep 2016 19:56:51 +0000 
Lucero, Mark 
Suffolk County EAS Video Coverage 

I believe that the problem centers on how the cable system displayed the EAS message content. It's not 
the cable system's fault; that's just how there system is configured. Watch the attached news report. 
You will note that in big letters, center screen they displayed information normally associated with the 
data header: Originator & Event; I suspect that is part of a vertical scroll as you can see the tail of the 
truncated detailed message "rrow at 1pm due to severe w" disappearing at the top of the screen. You 
can also make out the full message text scrolling horizontally across the top of the screen in white on 
red. 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://newsl2.cv.net/video1/2016-09/2101609030035602321 3082959.mp4 

The text craw is required to display Originator, Event, Area Affected, Effective Time and End Time; 
essentially all the stuff normally contained in EAS header data. There's the issue: the event code EVI is 
"Evacuation Immediate" on the FCC event code list and the Area Affected is the county by reference to 
CFR 47 Part 11.31. I suppose they could have entered the FIPS code as 836103, where the "8

11 
designates 

South Central, but nobody has ever used that as far as I know. So you end up with what appears to be an 
immediate evacuation for the whole county which is the eastern two thirds of Long Island -something 
everyone there knows is impossible. They should have used a different event code so the standard EAS 
header crap was more generic. 

As we know there are some notable errors in the statement by the Suffolk County Executive quoted. 

Al 
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From: 
Sent: 
To: 
Subject: 

Richard, 

Kenyon, Alfred 
Wed, 7 Sep 2016 20:35:50 +0000 
i (b)(G) Pnysbroadcasters.org' 
L--·-·-·-·-·-·-·-·J 

Suffolk County EVI follow up 

I would like to capture as much information as possible regarding what stations carried one or all three 
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, W FTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , SNW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 
Importance: 

Greg, 

Kenyon, Alfred 
Mon, 1 2  Sep 2016 15:58:55 +0000 
'Gregory Cooke' 
Suffolk County EVI 
High 

You certainly picked a good week to be out of the office. By now you've most likely heard about the 
Suffolk County's EAS alerts issued in anticipation of the arrival of Tropical Storm Hermine. Here is a 
sample of the publicity resulting from those alerts: 

Officials : Automated system caused 
false evacuation alert for Hermine 
September 5, 201 6  By David M .  Schwartz david .schwartz@newsday.com 

A countywide evacuation order that crawled ominously - and falsely - across Suffolk 
television screens Saturday night as Tropical Storm Hermine approached was caused by the 
federal alert system that automatically generated a summary of the county's warning but cut off 
the longer message, federal and county officials said Monday. 
A spokeswoman for the Federal Emergency Management Agency said its officials are 
investigating why the message, sent by Suffolk County Fire, Rescue and Emergency Services, 
was shortened. County officials said they wouldn't use the Emergency Alert System again until 
they had answers. 
Sent from county emergency offices in the basement of a county bui ld ing in Yaphank, the 
message that was supposed to appear was for a voluntary evacuation of Fire Island. I nstead, 
what showed up on television screens at 7:40 p .m.  on Saturday night read, "Civi l Authorities 
have issued an Evacuation Immediate for the following New York counties: Suffolk. Effective 
until September 04-07: 1 0  AM EDT. This is an emergency message from." It ended there. 
The partial message sparked a flood of 9 1 1 cal ls from concerned residents and agencies, said 
Greg Min iutti , chief of communication for the Department of Suffolk Fire and Rescue. 
"It was control led chaos," Miniutti said. "The phone was ri nging off the hook." 
Whi le Bel lone's team took to Facebook to correct the alert and the pol ice sent thei r own 
messages that county residents didn't need to leave, M iniutti and his team scrambled .  They 
couldn't cancel the message. But they tried to send another. 
They guessed a shorter version might go through, rather than the 600-character advisory 
original ly sent. And it did. 
About 10 to 1 5  minutes after the first message, the orig inal warni ng reappeared with the new 
message - "UPDATED Message - Voluntary evacuation of F ire Island ONLY by 1 pm 
Saturday 9/4/16" - tacked onto the end. 
Min iutti said the dispatch supervisor who sends the alert typed in the message correctly through 
the county's Code Red system , which it buys through a vendor to interact with the federal 
systems, including the Emergency Alert System. 
FEMA spokeswoman Lauren Lefebvre said the orig inal message that appeared on television is 
generated automatical ly by the computer system. The agency is i nvestigating why the rest of 
the county's message wasn't broadcast. 
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"We've formal ly asked New York State Emergency Management to find out what happened," 
Suffolk Fire ,  Rescue and Emergency Services Commissioner Joseph Wil l iams said .  "Not to 
point fingers, but to find out what happened. We want to make sure what happened doesn't 
happen again . "  
The county wil l  continue to use other aspects of  the federal notification system, which al lows it 
to send messages in other ways, including text messages to mobi le phones near specific cel l  
towers - as it d id  on  Saturday night when the voluntary evacuation of Fire Island was enacted. 
Lefebvre said she did not know of another instance when an abbreviated automated alert was 
sent in error. She said the public should continue to pay attention to local officials, newscasts 
and emergency alerts. 
" I t's peak hurricane season. Alerts will go out if needed and are critical and contain lifesaving 
messaging , "  she said. 

What actually occurred is that Suffolk county decided to issue an EVI which produced the "offending" 
header data related text. They did not furnish an audio file but did include the following description 
which was broadcast by the LP-1 using TTS following a one hour hold (station policy, allowing a live 
operator to insert the message) since the station was operating unattended. No television stations 
broadcast the message as an EAS, some television stations routed the information to their newsrooms 
for inclusion in the next newscast (WCBS, WLNY). The main cable provider in the county automatically 
overrode all programming with a text screen featuring the entire message scrolling across the top in a 
red banner. The main screen displayed header data text as described in the second paragraph of the 
article above. All indications are that the cable system's EAS equipment performed correctly but people 
failed to read all the information presented. 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://newsl2.cv.net/video1/2016-09/2101609030035602321 3082959.mp4 

There are some notable errors in the statement by the Suffolk County Executive quoted. 

Welcome back ! 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Wed, 7 Sep 2016 14:37:57 +0000 
'contact@insideradio.com' 
Suffolk County IPAWS/EAS/WEA 

Who is the editorial contact for Inside Radio? I know and have worked with Tom Taylor with Now and 
Paul Mclane and Susan Ashworth with Radio World ... don't know the new guy at RBR but I've known 
Leslie for years. I'm generally not in a position to be quoted on behalf of FEMA but we've managed to 
work together to get correct information out. 

This is an old story now but here's some additional background: 

In the case of Suffolk County EAS and WEA worked properly, the message sent to cell phones was: "Due 
to the severe weather a voluntary evacuation of Fire Island is ordered by 1pm 9/4/16" 

The juxtaposition of "voluntary" and "ordered" in a single message to the public was not optimal. 

The biggest problem was selection of EVI "Evacuation Immediate" EAS event code. That produced the 
featured text on the cable system while the more moderate and accurate text message scrolled across 
the top of the screen. They probably would have been better off selecting CDW - Civil Danger Warning, 
CEM - Civil Emergency Message, or LAW - Local Area Emergency. 

Sorry, you may not quote me. Perhaps under different circumstances. My office number and FEMA 
email pretty much follow me everywhere. 

Regards, 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: Kenyon, Alfred 
Sent: Tue, 6 Sep 20161 7:48:59 +0000 
To: 'fema.ipaws.lab@awtestlab.com' 
Subject: Suffolk County NY IPAWS issue 
Attachments: postedmessage_msgxml_26841673 .xml, 
posted message_ msgxm I_ 200018728209 .xm I, posted message_ msgxml _2695 51 81.  xm I 

AL KENYON 
/PA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Wed, 21 Sep 2016 22 :37:19 +0000 
Neidermeyer, Alan 
Tentative: Follow-up Call- Suffolk County iPaws incident 
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From: 
Sent: 
To: 
Subject: 
Evacuation Message 

Kenyon, Alfred 
Mon, 1 2  Sep 2016 15: 15:15 +0000 
Blaylock, Andrew 
Accepted: Call with Sen. Schumer's (D-NY) Office re Suffolk County, NY EAS 
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From: Kenyon, Alfred 
Sent: 
To: 

Mon, 1 2  Sep 2016 14: 10:55 +0000 
!_ ___ (b)(6) __ _  i@nysbroadcasters.org' 

Subject: Copy of Suffolk County CAP messages 
Attachments: postedmessage_msgxml_20001 8909744.xml, 
postedmessage_msgxml_270151 85.xml, postedmessage_msgxml_200018909180.xml 

David, 

I don't recall if I sent this to you earlier for your files. The attached are the full CAP messages (all three of 
them!) processed through IPAWS. If you click on the file name it should open in a browser window and 
be somewhat legible element by element. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Manny, 

Kenyon, Alfred 
Thu, 8 Sep 2016 20:08:40 +0000 
Centeno, Manuel;Lucero, Mark 
Bartholomew, Dee 
Engineering WAR 
IPAWS WAR 2016091 2 - Kenyon.doc 

You probably have a lot to add if you have time to login. I just hit the high points. 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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IPAWS 
WEEKLY ACTIVITY REPORT 

Date 

To: Antwane V. Johnson, Director, IPAWS Division 

From: IPAWS Division Staff 

Subject: Weekly Activity Report, Integrated Public Alert and Warning System Divi sion 

Most Note-Worthy Achievement/Event/Information for this Week 

Policy: 
Interagency Coordination & Special Studies Branch: 
Business Operations Branch: 
Engineering Branch: 

Accomplishments/SignificantMeetings: 

Engineering Branch: 
Lucero 

Centeno: 

Kenyon: 

Assisted North Carolina OES with analysis of EmNet/IP A WS EAS Amber alert which was nto 
broadcast as expected on several radio stations. Cause was improper population of CAP message by 
EmNet CAP authoring tool . NC will take that up with Comlab EmNet. 

Pentagon Amature Radio Club Briefing went well with about 20 in attendance including some 
former cyberwarfare operators who were generous with recommendations for EAS improvements . 

Late Saturday night Manny and Al responded to concerns resulting from Suffolk County, NY, 
use of IP A WS to warn vacationers on Fire Island of the possibility that Tropical Storm Hermine 
might leave them stranded without access to emergency services. The alert as presented on the area 
cable TV system appeared stronger that intended which resulted some short term blame casting. All 
IPAWS EAS and WEA systems performed properly as designed. No, FEMA did not i ssue an 
"Evacuation Immediate" order. 

UpcomingTravel/Meetings/Events/Assignments/KeyBudget Action Dates : 

Engineering Branch: . 
Lucero: 
Centeno: 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Sun, 4 Sep 2016 13:40:34 +0000 

i (b)(6) !@cox.net 
L--·-·-·-·-·-·-·-·-·-· 

FW: State of NY IPAWS issue 

From: Tennyson, Stephanie 
Sent: Saturday, September 03, 2016 10:53 PM 
To: Centeno, Manuel <Manuel.Centeno@fema.dhs.gov>; FEMA-NWC <FEMA-NWC@fema.dhs.gov>; 
Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Stone, Roger L <roger.l.stone@fema.dhs.gov>; Jackson, 
Liz <Liz.Jackson@fema.dhs.gov>; FEMA-R2-WatchOfficer <FEMA-R2-Watch0fficer@fema.dhs.gov>; 
Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Campbell, 
Delores < Delores.Campbell@fema.dhs.gov> 
Cc: FEMA-NWC <FEMA-NWC@fema.dhs.gov>; FEMA OPERATIONS CENTER <FEMA-OPERATIONS­
CENTER@fema.dhs.gov>; Batkin, Joshua <joshua.batkin@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

We've alerted R2 EA as well . 

Sent from my iFEMA mobile device. 

From : Centeno, Manuel 
Sent: Saturday, September 03, 2016 10:52:03 PM 
To: FEMA-NWC; Witmer, Wade; Stone, Roger L; Jackson, Liz; FEMA-R2-Watch0fficer; Lucero, Mark; 
Kenyon, Alfred; Tennyson, Stephanie; Campbell, Delores 
Cc: FEMA-NWC; FEMA OPERATIONS CENTER 
Subject: RE: State of NY !PAWS issue 

Manny Centeno and Al Kenyon are on the telephone with Suffolk at the moment. Please 
Standby. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From : FEMA-NWC 
Sent: Saturday, September 03, 2016 10:49 :58 PM 
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To: Witmer, Wade; Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; Lucero, 
Mark; Kenyon, Alfred; Tennyson, Stephanie; Campbell, Delores 
Cc: FEMA-NWC; FEMA OPERATIONS CENTER 
Subject: RE: State of NY IPAWS issue 

All, 

Please see attached/below for more background on this incident. Please note - there is negative media 
attention erroneously indicating FEMA initiated the alert: 
http://pixll.com/2016/09/03/fema-issues-accidental-evacuation-of-suffolk-county-as-tropical-storm­
hermine-looms/ 

RII Watch Officer's summary: 
"FYSA, Real world issue. 
Received a call from John Layton, NYSOEM; Cell: 518-527-9740 
Suffolk County EOC launched IPAWS voluntary evac message that was supposed to identify a 
select area. 
There is a message error calling for county wide evac now. 
It had been running for 20 minutes on TV when I received the call. 
I immediately called HQ to see if they had an IPAWS rep present, was directed to FOC. 
Called FOC, FOC doesn't own IPAWS. FOC is making calls right now to kill message. 
I notified John Layton of actions taken and will follow up when FOC calls back. " 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs . sgov. gov 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Stone, Roger L <roger.l.stone@fema.dhs.gov>; Jackson, Liz <Liz.Jackson@fema.dhs.gov>; FEMA-R2-
WatchOfficer <FEMA-R2-Watch0fficer@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov>; FEMA OPERATIONS CENTER <FEMA-OPERATIONS­
CENTER@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; Kenyon, Alfred 
<Alfred.Kenyon@fema.dhs.gov>; FEMA-NWC <FEMA-NWC@fema.dhs.gov>; Tennyson, Stephanie 
<stephanie.tennyson@fema.dhs.gov> 
Subject: State of NY  IPAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State. 
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Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II . Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too .  

The POC at Region I I  is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' l l  follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs.gov 
fema-nwc@dhs .sgov.gov 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Mon, 1 2  Sep 2016 13:38:32 +0000 
David Donovan 
FW: Suffolk County EAS Video Coverage 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://newsl2.cv.net/videol/2016-09/21 0l60903003560232l 3082959.mp4 

There are some notable errors in the statement by the Suffolk County Executive quoted. 

Al 
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From: 
Sent: 
To: 
Subject: 

Sigh ... 

From: Lucero, Mark 

Kenyon, Alfred 
Wed, 7 Sep 2016 20:37:48 +0000 
Centeno, Manuel 
FW: Suffolk County EAS Video Coverage 

Sent: Wednesday, September 07, 2016 4:36 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: Suffolk County EAS Video Coverage 

I'm not convinced that they should have used a different event code. On the call with Suffolk county, 
they defended their decision to use EVI. Ed Czarnecki said (on the EAS forum) that the FCC rules do 
clearly state what the TV crawl should say. Maybe he's right, but if so then I submit that the TV crawl 
should also include the <description> and <instruction> element as is done in the text to speech. 

v/r 
Mark A. Lucero, CISSP 
Chief, IPAWS Engineering 
FEMA National Continuity Programs 
202-646-1386 (desk) 
202-257-1364 (mobile) 
mark.lucero@fema.dhs.gov 
ipaws@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 3:57 PM 
To: Lucero, Mark <Mark. Lucero@fema.dhs.gov> 
Subject: Suffolk County EAS Video Coverage 

Mark, 

I believe that the problem centers on how the cable system displayed the EAS message content. It's not 
the cable system's fault; that's just how there system is configured. Watch the attached news report. 
You will note that in big letters, center screen they displayed information normally associated with the 
data header: Originator & Event; I suspect that is part of a vertical scroll as you can see the tail of the 
truncated detailed message "rrow at 1pm due to severe w" disappearing at the top of the screen. You 
can also make out the full message text scrolling horizontally across the top of the screen in white on 
red. 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 
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http://newsl2.cv.net/videol/2016-09/2101609030035602321 3082959.mp4 

The text craw is required to display Originator, Event, Area Affected, Effective Time and End Time; 
essentially all the stuff normally contained in EAS header data. There's the issue: the event code EVI is 
"Evacuation Immediate" on the FCC event code list and the Area Affected is the county by reference to 
CFR 47 Part 11.31. I suppose they could have entered the FIPS code as 836103, where the "8" designates 
South Central, but nobody has ever used that as far as I know. So you end up with what appears to be an 
immediate evacuation for the whole county which is the eastern two thirds of Long Island - something 
everyone there knows is impossible. They should have used a different event code so the standard EAS 
header crap was more generic. 

As we know there are some notable errors in the statement by the Suffolk County Executive quoted. 

Al 
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From: 
Sent: 
To: 
Subject: 

From: Kenyon, Alfred 

Kenyon, Alfred 
Mon, 1 2  Sep 2016 20:31 :04 +0000 
'Witmer, Wade' 
FW: Suffolk County EAS Video Coverage 

Sent: Monday, September_12, _ 2016 9:39 AM 
To: David Donovan : (b)(6) i@nysbroadcasters.org> 
Subject: FW: Suffoli<Toi:frifyEAS Video Coverage 

This is the best video that I have been able to locate illustrating what happened in Suffolk County. Please 
note the screen displays at the beginning of the piece. These monitors were apparently all driven by the 
local cable system which displayed the header data center screen and the detailed message crawl at the 
top. 

http://newsl2.cv.net/videol/2016-09/21 01609030035602321 3082959.mp4 

There are some notable errors in the statement by the Suffolk County Executive quoted. 

Al 
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From: 
Sent: 
To: 
Subject: 

Bud, 

Kenyon, Alfred 
Wed, 7 Sep 2016 20:42:14 +0000 
! (b)(6) !@dre.cc' 
L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·• 

FW: Suffolk County EVI follow up 

I know that you've passed the NY SECC baton but I thought I'd copy you on this email to the "new guy" 
for old time's sake. 

Regards, 

AL KENYON 
/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , SNW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 4:36 PM 
To:[l�j{�j_j@nysbroadcasters.orgf.I6-.R�)]@nysbroadcasters.org> 
Subject: Suffolk County EVI follow up 

Richard, 

I would like to capture as much information as possible regarding what stations carried one or all thre e  
of the Suffolk County EVls last Saturday. No one is in trouble for carrying them, not carrying them or 
delaying them. My premise is that the county made a poor choice when composing the alert and then 
wasn't happy with the result. It apparently came as a big surprise to them that the words "Evacuation 
Immediate for Suffolk County" appeared on some video displays. This is a teachable moment. I would 
like to capture some audio and if possible video from the stations/systems that ran the alert. I don't 
have any contacts in that area of the state. 

If I can document the heck out of this perhaps we can use it in training for alerting authorities to help 
them properly use EAS. I am interested in Connoisseur's WALK-FM, JVC's WRCN-FM, Stony Brook's 
WUSB, WCBS-TV, WLNY-TV, W FTY-DT, and anyone else that may have carried the alert. If you can help 
me with contacts or by reaching out to these stations I would appreciate it. 

Regards, 
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AL KENYON 
/PA WS National Test Technical Lead 
I PAWS Program Office, National Continu ity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-447 1 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema .dhs.gov 
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From: 
Sent: 
To: 
Donica 
Subject: 

Kenyon, Alfred 
Tue, 6 Sep 2016 1 5:1 3 :10 +0000 
Roberts-Smith, Anne (CTR);Ham, Gary (CTR);Pullin, Kimberley (CTR);Allen, 

News Report on  Suffolk County EAS Issues 

This could have some outreach implications. 

FYI - Here's the best report I've been able to locate: 
http://news1 2 .cv.net/videol/2016-09/2l0160903003560232l 3082959.mp4 

AL KENYON 

/PAWS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, 5NW-0407 
Washington, DC 20472-3153 
202-646-3 308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Kenyon, Alfred 
Thu, 8 Sep 2016 16:59:03 +0000 
'Smith, Jody M CTR D ISA JITC (US)' 
RE: [Non-DoD Source] RE: Amber Alert North Carolina 
postedmessage_msgxml_270151 85 .txt, smime.p7s 

Change it  back to .xml for easier viewing. 

-----Original Message----- .- _ _ _  -·- -·-·-·- -·- _ _ _ _  -·- , 
From: Smith, Jody M CTR DISA JITC (US) [mailtoi _ _____ ___ (b)(6) ________ _ J'al,mai1.mil] 
Sent: Thursday, September 08, 20 1 6  1 2:49 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: [Non-DoD Source] RE: Amber Alert North Carolina 

That makes sense. The sage will send an EOM when something isn't "right. " 
I didn't see the XML - DISA! 

-----Original Message-----
From: Kenyon, Alfred [mailto :Alfred.Kenyon@fema.dhs.gov l 
Sent: Thursday, September 08, 20 1 6  12 : 1 3  PM 
To: Stoney Owen; Allen Sherrill; Montague, Mike 
cc:[i�1{s1J@wralfm.comT

-·-
(b)(6)

-·-·-
1@gmail.com; Eddie Raye; Smith, Jody M CTR 

DISA JITC (US) '
- -·-·- -·-·- -·-·-·-·-·-

Subject : [Non-DoD Source] RE: Amber Alert North Carolina 

All active links contained in this email were disabled. Please verify the 
identity of the sender, and confirm the authenticity of all links contained 
within the message prior to copying and pasting the address to a Web 
browser. 

Mike, 

Well, I've received an education. I'm going to attempt to boil down twenty 
minutes of conversation with members of our development team into some brief 
plain English. 

The problem with the CAE message sent out Tuesday is that the Description 
field was not correctly populated. <description> is a REQUIRED CAP element 
which is used by EAS device te,-1 to speech engines in the absence of, or 
delayed retrieval of an audio file. The Sage EAS devices properly followed 
prolocol by subsliluling TTS from Lhe Descriplion field when Lhey were 
unable to retrieve tl1e audio file within a preset time interval. 
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The EASText element is an OPTIONAL element which may be used to generate a 
video display crawl. 

This may be stuff that you cannot see from the alerting authority side of 
the CAP authoring tool. Good practice would call for both the Description 
element and the EASText element to be populated with the same information if 
it is used. 

I've attached a copy of my problem CAP message of the week. This message is 
properly formed and populated so it is a good example. The issue with this 
one was that the alerting authority did not realize exactly how the selected 
Event Code would be displayed by dominant cable system in the county. Big 
letters saying Evacuation Immediate for a voluntary evacuation before noon 
tomorrow explained in little scrolling type did not work out well. This 
message was issued as TIS without any supporting audio file. The EAS boxes 
converted the contents of the Description element to machine speech. That 
part and the WEA worked well. 

You may want to give the folks at EmNet a call to see if there is a box or 
button or something in their software that will ensure that the Description 
field is properly populated. 

Regards, 

AL KENYON 

Engineering Branch 

IPA WS Program Office, National Continuity Programs 

Department of Homeland Security - FEMA 

500 C Street, SW, Rm 5NW-0407 

Washington, DC 20472-3 153 

202-2 12-3308 Office (new 8/2016) 

202-538-447 1 Cell 

540-504-2389 eFax 

Alfred.Kenyon@fema.dhs.gov < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 
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From: Stoney Owen [Caution-mai1toj_(b)(6) @wkbcradio.com] 
Sent: Thursday, September 08, 20 16 1 1 :07 AM 
T?-:_::\_l!��-8-��-��}, ( b )( 6) @curtismedia.com>; Ke��<!.!1: �-!fy��---·- � 
<L_ _____ J!?.KSJ _______ jl�ema.'illis'.gov>; Montague, Mike <[ __ _____ J_!>Jt6l __ _ _ J@ncdps.gov> 

___ Cd {b)(6JJ@wralfm.com; L_ ____ j�)_(�L _____ @gmail.com; Eddie Raye 
L. (b)(6)jycurtismedia.com> 

Subject: Re: Amber Alert North Carolina 

WKBC's EAS unit is also a 3644. I spoke with a station that does not have 
EMnet and uses a 3644 and they had the same truncated message. 

Stoney 

----- Original Message -----

F rom:Allen Sherrill < Caution-mailtol.(b)(6) .@curtismedia.com > 

To:Kenyon, Alfred < Caution-mailto:Alfred.Kenyon@fema.dhs.gov > 
;Montague, Mike < Caution-mailtq ·-·-·-·-·(b)(6) _______ __l@ncdps.gov > 

Cc :Stoney Owen < Caution-mailto:L(b)(6) i@'Ykbcradio.com > ;Harrison, 
. -��!�h1I@�il@�ra1fm.com) < Caution-mailtol_(�!(�!.@_���1:1�com) > ;Ed Harrell 
L_ _____ __(p)!.�_L. _____ j@gmail.com) < Caution-mailto :._ _ ___ {l!)J�L. _ ___ @gmail.com) > 
;Eddie Raye < Caution-mailtol(b)(6) _ purtismedia.com > 

Sent: Thursday, September 08, 2016 10 :55 AM 

Subject: RE: Amber Alert North Carolina 

Hello Al and everyone : 

The box that sent the truncated CAE on our station WWPL, is a Sage 
Endec 3644. 

Here is the actual log from the box. It appears that the alert was 
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received directly from the CAP server about a half-minute before it received 
the same alert from EMNet. I am assuming the same thing happened on the 
other stations in our group that also aired the truncated TTS alert. 

Maybe you guys can sort this out. I recall there were some tricky 
settings in this box for making text-to-speech work correctly. Maybe our 
settings are incorrect. 

Thanks 

Allen 

Duplicate 

09/06/16 22 :40:57 

Child Abduction Emergency, Received on Monitor 2. 
The Civil Authorities have issued a Child Abduction Emergency for all of 
North Carolina beginning at 10 :38  pm Tue Sep 6 and ending at I : 38  am Wed Sep 
7 (WDCG) 

Duplicate 

09/06/16 22 :40:27 

Child Abduction Emergency, Received on Monitor 1 .  
The Civil Authorities have issued a Child Abduction Emergency fo r  all of 
North Carolina beginning at 10 :38  pm Tue Sep 6 and ending at 1 : 3 8  am Wed Sep 
7 (WRDU) 

Sent 

09/06/16 22:40:0 1 

Child Abduction Emergency, Sent from header AMBER. 
The Civil Authorities have issued a Child Abduction Emergency for all of 
North Carolina beginning at 1 0  3 8  pm Tue Sep 6 and ending at I : 38  am Wed Sep 
7 (WWPL). 

CAP Reference ID: 
EMnet-NC.00 1 ,NC.001_123_20 16-09-06T22 :38:00-04 :00,2016-09-06T22:38:00-04:00 

CAP Text: The Civil Authorities have issued a Child Abduction Emergency for 
all of North Carolina beginning at 10 :38 pm Tue Sep 6 and ending at 1 :38  am 
Wed Sep 7 (fromcap). THIS IS A NORTH . . .  
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Duplicate 

09/06/16 22:39:56 

Child Abduction Emergency, Received on Monitor 4. 
The Civil Authorities have issued a Child Abduction Emergency for all of 
North Carolina beginning at 1038 pm Tue Sep 6 and ending at 1 : 38  am Wed Sep 
7 (NC00l )  

Received 

09/06/16 22:39:22 

Matched filter AMBER, Received from CAP. Automatic Relay. Alert received 
09/06/16 22 :40:03 . 
The Civil Authorities have issued a Child Abduction Emergency for all of 
North Carolina beginning at 10 :38 pm Tue Sep 6 and ending at 1 : 38  am Wed Sep 
7 (fromcap). 

CAP Server: FEMA 
CAP Reference ID: 
EMnet-NC.00 l ,NC.001 123_20 16-09-06T22:38:00-04 :00,2016-09-06T22 :38:00-04:00 

CAP Text: THIS IS A NORTH . . .  
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< ? xml ver s i on= " l . 0 " encoding= " UT F- 8 "  s tandalone= "ye s " ? ><alert 
xmlns = "urn : oa s i s : name s : tc : emerge ncy : cap : l . 2 " >< identifier> 9 l fdee 5 0 - 7 9b 6-
4 l c 0 - 8 c7 c -
df 0bb3 0 1 6 1 1 2< /  identifi er><s enderJ (b)(G) 1 @ suffol kcountyn y . gov< / s ender 

l.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

>< s e nt>2 0 1 6 - 0 9 - 0 3 T 2 0 : 1 0 : 1 2 -
0 4 : 0 0< / sent><s tatu s >Actual < / s tatus ><ms gType>Al ert< /ms gType><s ource>NY 
Suffo l k  County< / s ource><s cope>Public< / s cope><addr e s s e s >2 0 0 1 62 
< / addr e s s e s ><code > I PAWSvl . 0 </code><info><l anguage>en­
US</language><category>Safety< /category><event>Evacuation 
Immedi ate < /event><responseType >Evacuate< /responseType><urgency>Immediate</ 
urgency><s e verity>Extreme < / severity><certa inty>Like ly< / ce rtai nty><eve ntCod 
e><valueName>SAME</valueName><va lue>EVI</value>< /eventCode><e ffective >2 0 1 6  
- 0 9 - 0 3 T 2 0 : 1 0 : 1 2 - 0 4 : 0 0 < /e ffective >< expires>2 0 1 6 - 0 9 - 0 4T 0 7 : 1 0 : 12 -
0 4 : 0 0< /exp i re s >< s e nderName >NY Suffol k 
County , Yaphan k , NY< / s enderName ><headl ine>Evacuation 
Immedi ate</headline><de scr ipti on>This  is  an  emergency mes sage from Suffo l k  
County Office of  Emergency Management . 
Suffo l k  County has dec lared a state of  eme rgency i n  anticipation of  the 
arrival of Tropical  Storm Hermine . Due to the forecas t of potenti a l ly 
l i fe -threatening s torm surge on  Fire I s l and and other s torm conditions we 
are  as king a l l  thos e  on Fire I s l and to begin a voluntary evacuation 
beginning immediately . 
Ful l  medical s ervi ces have been removed from Fire I s l and and we are 
concerned for thos e  wi th medical condi tions . 
Ferry Service to and from the is land may be suspended as  early  as tomorrow 
at 1pm due to s eve re weather so you are urged to ma ke arrangements to 
l e ave Fire I s l and prior to that  time . 
< / description><parameter><valueName>EAS­
ORG< /valueName><value>C IV< /value>< /parameter><parameter><valueName>CMAMtex 
t< /valueName><value>Due to the s evere weather a voluntary evacuation of 
Fire I s l and is ordered by 1pm 
9 / 4 / 1 6</value>< /parame ter><parameter><valueName>BLOCKCHANNEL< /valueName><v 
alue>< /value></parameter><parame te r><valueName >BLOCKCHANNEL</ valueName><va 
lue>NWEM< /value></parameter><parameter><va lueName>BLOCKCHANNEL< /valueName> 
<value ></value>< /parameter><parame ter><valueName>BLOCKCHANNEL</valueName>< 
value>PUBL I C< /value></paramete r><parameter><va lueName>time z one< /valueName> 
<value>EST< /value>< /parameter><area><areaDes c>Suff o l k  
County</areaDesc><polygon> 4 0 . 6 5 5 68 0 4 8 9 0 5 4 4 9 , - 7 3 . 3 3 7 1 5 2 6 4 8 2 7 7 8 3 6  
4 0 . 6 6 4 0 1 4 62 4 3 8 0 2 4 3 , -7 3 . 3 3 4 4 0 60 63 8 8 3 63 4  4 0 . 6 7 2 3 4 7 7 1 5 7 6 52 13 , -
7 3 . 3 3 2 5 7 9 6 0 0 3 2 2 9 5 8  4 0 . 6 8 0 6 7 9 7 6 2 3 3 7 63 3 , -7 3 . 3 2 8 9 1 2 9 0 0 2 8 8 1 7 4  
4 0 . 6 8 9 0 1 0 7 6 8 7 1 7 7 5 8 , -7 3 . 3 2 3 4 1 9 7 4 5 57 3 8 8 7  4 0 . 6 9 8 0 3 8 3 0 8 9 6 6 9 64 , -
7 3 . 3 1 7 0 2 0 2 0 19 3 9 5 5 6  4 0 . 7 0 63 67 1 4 60 4 5 8 5 6 , - 7 3 . 3 1 1 5 2 7 0 2 9 65 5 5 7 9  
4 0 . 7 1 4 6 9 4 9 4 0 8 7 0 7 9 3 , -7 3 . 3 0 2 3 67 1 95 4 1 0 4 5 4  4 0 . 7 2 2 3 2 4 3 8 7 13 6 1 1 9 , -
7 3 . 2 9 1 3 8 0 8 5 4 2 5 5 6 7 8  4 0 . 7 2 7 1 8 4 6 8 3 9 4 5 97 1 , -7 3 . 2 8 0 3 9 4 5 3 9 92 8 7 93 
4 0 . 7 3 2 0 4 4 65 68 3 4 4 7 5 , -7 3 . 2 6 9 4 0 8 2 0 0 5 6 7 8 8 1  4 0 . 7 3 5 5 0 9 8 7 9 7 9 95 3 , -
7 3 . 2 5 8 42 1 8 8 3 3 5 5 0 1 2 4 0 . 7 3 6 8 9 3 8 5 8 3 4 9 4 1 1 , -7 3 . 2 4 7 4 3 5 5 5 6 2 9 0 7 6 8  
4 0 . 7 3 8 2 8 8 1 8 90 62 2 8 8 , -7 3 . 2 3 6 4 4 9 2 13 5 1 1 4 9 2  4 0 . 7 4 0 3 6 9 2 3 6 0 1 8 4 9 5 , -
7 3 . 2 2 5 4 62 8 9 2 2 5 3 8 4 4  4 0 . 7 4 3 1 3 6 9 3 65 5 4 1 2 3 , -7 3 . 2 1 4 4 7 65 5 6 13 2 1 8 3  
4 0 . 7 4 4 5 3 1 1 4 3 2 4 6 0 4 3 , -7 3 . 2 0 3 4 9 0 2 3 4 0 1 8 9  4 0 . 7 4 5 9 1 4 9 0 1 8 1 0 2 , - 7 3 . 1 9 1 5 8 3 8 2 2 7 8 6  
4 0 . 7 4 5 9 1 4 9 0 3 1 4 2 7 6 9 , - 7 3 . 1 8 0 5 9 7 4 93 7 4 5 5 6 6  4 0 . 7 4 5 9 1 4 8 9 8 7 62 5 43 , -
7 3 . 1 6 9 6 1 1 1 7 4 9 4 8 7  4 0 . 7 4 8 6 9 2 7 7 3 4 5 6 99 5 , - 7 3 . 1 5 8 62 4 8 5 1 5 4 97 6 
4 0 . 7 5 3 5 4 0 7 6 2 8 8 3 0 2 7 , -7 3 . 1 4 6 7 3 2 1 3 5 7 5 1 7 4 8  4 0 . 7 5 7 0 1 5 2 8 0 2 5 2 1 4 8 , -
7 3 . 13 4 8 2 5 6 9 0 0 5 2 1  4 0 . 7 5 8 3 9 8 7 7 12 0 5 1 2 3 , -7 3 . 12 3 8 3 9 3 5 1 1 7 2 4  4 0 . 7 5 8 3 9 8 7 8 4 7 3 5 60 4 , -
7 3 . 1 1 1 0 2 65 7 3 3 0 3 3 4 9  4 0 . 7 5 9 7 8 2 2 7 6 4 0 7 3 5 , - 7 3 . 0 9 9 1 2 0 1 1 5 2 4 9 1 9 3  
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4 0 . 7 62 55 9 5 5 40 1 62 4 2 , -7 3 . 0 8 8 13 3 7 9 3 9 6 0 1 8 2  4 0 . 7 6 6 0 2 3 2 1 6 0 4 7 9 7 7 , -
7 3 . 0 7 6 2 2 7 3 8 4 8 4 7 5 4 2  4 0 . 7 6 67 2 0 0 6 3 2 9 9 42 4 , -7 3 . 0 65 2 4 1 0 5 9 5 3 9 2 61 
4 0 . 7 6 9 4 97 0 6 9 8 7 8 8 2 4 , - 7 3 . 0 5 3 3 4 8 3 55 2 3 7 8 1 6  4 0 . 7 7 2 2 63 5 5 9 2 3 9 0 5 , - 7 3 . 0 4 2 3 62 0 1 7 2 8 9 9  
4 0 . 7 7 4 3 4 3 5 4 0 6 1 7 5 0 8 , -7 3 . 0 3 1 3 7 5 6 95 4 7 6 7 2 6 4 0 . 7 7 7 8 1 6 9 67 4 4 4 6 5 7 , -
7 3 . 0 2 0 3 8 9 3 6 0 0 5 7 3 0 8  4 0 . 7 8 1 9 7 65 2 1 9 7 9 67 9 , -7 3 . 0 0 7 5 62 8 3 2 3 8 1 5 3 8  
4 0 . 7 8 4 7 4 2 4 9 1 8 4 3 4 8 8 , -7 2 . 9 9 6 5 7 64 9 4 7 9 5 7 8 9  4 0 . 7 8 4 7 4 2 4 9 8 6 9 1 7 7 , -
7 2 . 9 8 5 5 9 0 1 7 9 2 1 0 2 9 1  4 0 . 7 8 5 4 3 9 1 4 13 8 2 9 9 4 , -7 2 . 9 7 4 6 0 3 8 4 9 93 0 0 9 1  
4 0 . 7 8 7 5 1 8 7 1 67 2 5 5 9 3 , -7 2 . 9 63 6 1 7 5 2 1 61 6 1 8 6  4 0 . 7 9 0 2 9 4 8 6 4 3 3 7 6 6 , -
7 2 . 9 5 2 6 3 1 1 9 53 5 8 6 4 9  4 0 . 7 9 3 0 6 0 47 7 2 8 6 68 , - 7 2 . 9 4 0 7 3 8 4 5 0 6 3 0 1 9 2  
4 0 . 7 9 6 5 3 2 9 2 0 67 1 97 2 , -7 2 . 9 2 9 7 5 2 1 1 5 7 2 0 8 45 4 0 . 7 9 8 6 1 2 1 5 5 8 8 7 0 2 1 , -
7 2 . 9 1 8 7 65 7 8 52 2 8 2 7 4  4 0 . 8 0 0 6 9 1 3 0 8 6 0 3 5 4 7 , -7 2 . 9 0 7 7 7 9 4 5 1 5 2 4 4  4 0 . 8 0 2 0 7 3 8 9 7 5 7 3 3 , -
7 2 . 8 9 6 7 93 1 2 67 4 6 0 7 6  4 0 . 8 0 4 1 5 2 95 1 8 1 4 1 8 1 , -7 2 . 8 8 4 8 8 67 2 3 5 1 3 3 8 9  
4 0 . 8 0 6 9 2 8 3 9 9 6 9 3 7 3 9 , -7 2 . 8 7 3 9 0 0 3 93 3 1 7 6 6 9  4 0 . 8 1 0 3 8 9 7 2 2 8 4 4 6 1 9 , -
7 2 . 8 62 9 1 4 0 6 7 1 4 5 2 5 5  4 0 . 8 1 3 1 6 4 9 0 2 4 7 9 4 6 4 , -7 2 . 8 5 1 9 2 7 7 4 3 7 5 3 5 4 9  
4 0 . 8 1 4 5 47 2 3 1 9 1 0 7 4 4 , - 7 2 . 8 4 0 9 4 1 4 15 2 1 52 5 5  4 0 . 8 17 3 2 2 2 5 0 8 7 1 0 5 1 , -
7 2 . 8 2 9 95 5 0 7 3 7 0 9 9 3 9  4 0 . 8 1 7 3 2 2 2 4 7 9 6 8 7 8 9 , -7 2 . 8 1 8 0 4 8 67 4 4 7 7 9 3 6  
4 0 . 8 1 8 0 0 8 1 8 3 9 67 1 5 9 , - 7 2 . 8 0 7 0 62 3 45 3 1 1 4  4 0 . 8 2 0 7 8 3 0 2 1 6 6 4 9 65 , -
7 2 . 7 9 6 0 7 6 0 1 9 6 67 5 5 2  4 0 . 8 2 3 5 5 7 7 6 8 1 4 7 7 5 1 , -7 2 . 7 8 5 0 8 9 6 8 1 93 8 7 43 
4 0 . 8 2 7 0 1 8 2 2 49 1 3 9 4 9 , -7 2 . 7 7 3 1 97 0 2 1 1 3 8 9 4 1  4 0 . 8 2 9 7 9 2 7 1 5 65 5 8 13 , -
7 2 . 7 62 2 1 0 6 8 6 1 0 6 2 2 9  4 0 . 8 3 1 1 7 4 7 0 1 7 0 6 8 , -7 2 . 7 5 1 2 2 4 3 5 8 2 3 7 7 2 1  
4 0 . 8 2 4 9 3 9 8 9 0 7 8 9 1 6 , - 7 2 . 7 4 0 2 3 8 0 3 53 5 0 2 7 4  40 . 8 1 6 62 5 8 9 9 63 7 2 4 5 , -
7 2 . 7 3 2 9 0 4 62 6 6 0 9 1 2 7  4 0 . 8 0 8 3 1 0 8 6 2 1 1 7 3 1 , - 7 2 . 7 3 1 0 7 8 12 0 9 4 3 7 2 1  
4 0 . 7 9 9 9 9 4 7 8 1 3 4 7 8 7 7 , - 7 2 . 7 3 1 0 7 8 1 2 0 8 9 1 9 65 4 0 . 7 9 1 6 7 7 67 4 1 9 0 8 2 9 , -
7 2 . 7 3 1 9 9 8 2 8 58 4 2 0 3 9  4 0 . 7 8 3 3 5 9 5 0 5 6 0 9 1 , -7 2 . 7 3 8 3 9 7 7 9 1 2 7 5 4  4 0 . 7 7 5 0 4 0 3 0 6 9 7 1 2 2 1 , -
7 2 . 7 4 4 8 1 1 0 2 99 4 9 8 4 4  4 0 . 7 6 6 7 2 0 0 6 9 1 5 4 3 2 4 , -7 2 . 7 5 2 1 3 0 7 0 7 7 0 3  
4 0 . 7 5 8 3 9 8 7 7 59 6 4 4 1 6 , - 7 2 . 7 5 3 9 7 0 9 4 9 3 4 0 6  4 0 . 7 5 0 0 7 6 4 4 6 5 7 6 62 1 , -
7 2 . 7 5 9 4 6 4 1 1 5 0 7 7 5 4 9  4 0 . 7 4 1 7 5 3 0 7 9 0 3 4 1 0 5 , -7 2 . 7 65 8 6 3 6 0 5 5 8 2 1 4  
4 0 . 7 3 4 12 5 8 9 2 5 2 9 9 1 7 , -7 2 . 7 7 6 8 4 9 9 3 6 6 8 3 2 9 1  4 0 . 7 2 5 8 0 0 5 3 5 7 6 6 9 0 8 , -
7 2 . 7 8 6 9 2 9 9 3 7 4 3 1 7 7 9  4 0 . 7 1 7 4 7 4 1 2 8 0 65 62 5 , - 7 2 . 7 9 8 8 2 2 5 8 8 9 1 3 5 5 2  
4 0 . 7 1 1 9 1 5 6 7 3 9 5 7 55 6 , - 7 2 . 8 0 9 8 0 8 9 2 3 2 1 63 2 3  4 0 . 7 0 3 5 8 7 5 2 2 9 3 3 3 6 8 , -
7 2 . 8 1 8 0 4 8 6 6 8 1 9 1 1  4 0 . 6 9 6 6 5 3 5 53 3 6 1 7 2 8 , -7 2 . 8 2 9 0 3 4 9 9 3 0 5 3 0 5 7  
4 0 . 6 8 8 3 2 3 5 0 41 2 8 3 7 , - 7 2 . 8 3 63 6 8 3 1 8 9 1 2 1 9 3  40 . 6 8 13 7 7 5 1 2 5 3 4 6 1 7 , -
7 2 . 8 47 3 5 4 6 4 5 1 4 3 3 4 1  4 0 . 6 7 3 7 4 3 4 1 0 9 2 6 15 7 , -7 2 . 8 63 8 3 4 1 5 2 65 1 9 4 7  
4 0 . 6 6 9 5 7 7 0 8 2 0 8 0 0 2 5 , - 7 2 . 8 7 4 8 2 0 4 8 1 1 3 8 7  4 0 . 6 6 67 9 5 8 9 0 7 4 8 4 3 2 , -
7 2 . 8 8 6 7 1 3 2 2 48 7 1 64 2  4 0 . 5 9 8 7 0 9 6 9 0 2 0 6 6 , - 7 3 . 3 2 2 5 1 3 3 7 2 8 2 5 0 5 7  
4 0 . 6 1 1 2 2 1 1 6 2 6 7 8 2 2 , - 7 3 . 3 2 9 8 3 3 0 1 64 66 7 5  4 0 . 62 0 9 4 7 2 0 4 4 62 8 5 8 , -
7 3 . 3 3 6 2 4 62 7 1 0 2 0 3 7 2  4 0 . 62 9 9 8 3 97 8 1 4 1 8 8 , - 7 3 . 3 3 9 8 9 9 2 45 1 3 5 7 6 9  
4 0 . 63 8 3 2 1 3 2 6 1 0 8 5 6 , - 7 3 . 3 3 9 8 9 9 2 4 17 2 1 4 2 6  4 0 . 6 4 7 3 4 5 3 2 8 9 8 8 3 3 7 , -
7 3 . 3 3 8 0 7 2 7 5 2 5 9 5 6 0 8  4 0 . 65 5 6 8 0 4 8 9 0 5 4 4 9 , -
7 3 . 3 3 7 15 2 6 4 8 2 7 7 8 3 6< /polygon><geocode><valueName>SAME< /valueName><value>0 3 6  
1 0 3< /value></geocode>< /area>< / info><S i gnature 
xmlns = "http : / /www . w3 . org/2 0 0 0 / 0 9 /xmlds ig#"><Signedi nfo><Canonica l i z ationMe 
thod Algorithm= "http : / /www . w3 . org/ 2 0 0 l / l 0 /xml -exc - c l 4 n# " / >< S i gnatureMethod 
Al gori thm= " http : / /www . w3 . org/2 0 0 1/ 0 4 /xml ds i g -more#rsa-sha 2 5 6 " /><Re ference 
URI = " " ><Trans forms ><Trans form 
Al gori thm= " http : / /www . w3 . org/ 2 0 0 0 / 0 9 /xmlds ig#envel oped­
s i gnature " /></Trans forms ><Dige stMe thod 
Al gori thm= " http : / /www . w3 . org/ 2 0 0 l/ 0 4 /xml enc#sha 2 5 6 " /><DigestValue>nwJMTcDM 
EuC 8 8 Z FVPrrb i yW5vIGmZB Z i qL B 7 0 Dw8 DNM=</ Di ge stValue>< /Re ference>< / S i gnedinfo 
><S ignatureValue>ZLJMT gtKpVNERVKu+ 2uLFqM2L lBnzXs 5 i s /wECWNuakHz ZWbppX5 JEtot 
KltvD5 9 l z n 8 1 I qughS Z j mgDdkSDTH3 lnhNLDRRYj SW2 s S ZbAyqbseGyrfeuipnHU0 1AU8W2gXI 
1Rs iHspVake 8pcAKs l nynbXJixmlj 2 cd57OBti r8 3oCr7XNC5g2hgj 6ht 6irO7Bq1RgU2mFW2x 
9efo64W2QcT 3 k 0 Z / kCx/Ys oaEh+Lz JKt+heWCNLC ZT i2uBzOGUcBdGx0e 6 0 j Qricg FNShVpaip 
l x S 6 9 0 8 ayfQXhI 9 /XROTKp 4 RT f 9 +tP 1 4 s 7 Uy3RpE 4 0 wE r 7 qUQ1 6yz Rj B I C f i g 8A==< / S i gnatu 
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reValue><Keyi nfo><X 5 0 9 Data><X5 0 9 Subj ectName>CN=I PAWSOPEN_2 0 0 1 62 ,  
OU=Device s , OU=FEMA, OU=Department of Home land Security,  O=U . S .  
Government,  
C=US</X5 0 9 Subj ectName><X 5 0 9Certifi cate >MI I G6TCCBdGgAwIBAg I EVRs GKDANBg kqhki 
G9wOBAQs FADCBhzELMAkGAlUEBhMCVVMxGDAWBgNVBAoTD 1UuUy4gR2 9 2 ZXJubWVudDEoMCYGA 
lUECxMfRGVwYXJ0bWVudCBvZ iBib2 l lb GFuZCBT ZWNlcm1 0eTEiMCAGAlUECxMZQ2VydGlmaWN 
hdGlvb iBBdXRob3 JpdGl l c z EQMA4GAlUECxMHREhTI ENBNDAeFw0xNTA2MDExMzQxMTNa Fw0xO 
DA2MDExNDExMTNaMIGNMQswCQYDVQQGEwJVUzEYMBYGAlUEChMPVS 5TLiBHb3 Zlcm5tZW5 0MSg 
wJgYDVQQLEx9E ZXBhcnRtZW5 0 I G9mI EhvbWVsYW5 kI FNlY3VyaXR5MQ0wCwYDVQQLEwRGRUl BM 
RAwDgYDVQQLEwdE ZXZpY2VzMRkwFwYDVQQDFBB JUEFXU0 9QRU5 fMj AwMT YyMI I B i j ANBg kqhki 
G9wO BAQEFAAOCAQ8AMI IBCgKCAQEAhlKawWmn l 8 NNXFUBipRU4mmOWx9d7 zNp 5FK3pAma J3 2 qN 
8 3 2xeP+gwLvtj vO0wl 0 c5 9 4 kNP 6 61VT S FVey/VAz 3h 0ADVVGkof7 fWumj urbgTttC3UuZOYO 6q 
ofmvbEB60pzDRcPPKqyGDCNvu3Oxfz H/Xz Z 7 0 9 1J9gh/yMIGgb /+LS YcGGbqyDhZqVDLmij Dz g  
Z / 9 smvW4Dm6gl 0LOyST /H 8 KU6Mj eYuQQ7dbBoj O3mYBP/FteiACidKUuJTcouYI / I DSY8 ZJj 3 G 
Fy5Gx3wqqWhBQZ i aUDYnfkDg3udab 0 x j wP D 8 9 YGJ1 8 gL0hKZ+iQQEWeuroDHBuyNuQk+eLtPaW 
wI DAQABo4 I DUzCCA0 8 wDgYDVR0 PAQH /BAQDAgWgMBc GA1UdIAQQMA4wDAYKYI Z IAWUDAgEDCDC 
CARs GCCsGAQUFBwEBB I IBDTCCAQkwNAYIKwYBBQUHMAKGKGh0dHA6Ly9wa2 kuZGltYy5 kaHMuZ 
2 9 2 1 2 Roc2NhX2VlX2 FpYS 5wN2MwgaoGCC s GAQUFB zAChoGdbGRhcDovL2xkYXAwMS 5 kaWl j LmR 
ocy5nb 3 Yvb3 U9 REhT JT iwQ 0 E OL G 9 1P UNlcnRpZml j YXRpb 2 4 1Mj BBdXRob3 JpdGllcyxvdT 1 E Z  
XBhcnRtZW5 0 JT iwb2 YlMj B i b 2 1 lbGFuZCUyMFNlY3VyaXR5LG8 9VS 5TLiUyMEdvdmVybml lbnQ 
s Y z lVU z 9 j QUNlcnRpZmlj YXRlO2JpbmFyeTAkBggrBgEFBQcwAYYYaHR0 cDovL2 9 j c3Au ZGltY 
y5 kaHMuZ2 9 2MBMGA1UdJQQMMAoGCCs GAQUFBwMBMI I B kwYDVR0 fBI I B i j CCAYYwg g FXo I IBU6C 
CAU+kg Zwwg Z kxC zAJBgNVBAYTAlVTMRgwFgYDVQQKEw9VL 1Mu I EdvdmVybml lbnQxKDAmBgNVB 
As TH0 RlcGFydGl lbnQgb2YgSG9tZWxhbmQgU2Vj dXJpdH kx i j AgBgNVBAsTGUNlcnRpZmlj YXR 
pb2 4gQXV0aG9yaXRpZXMxEDAOBgNVBAsTB 0RIUyBDQTQxEDAOBgNVBAMT B 0NSTDMzMj OGga l s Z  
GFwO i 8 vbGRhcDAxLmRpbWMuZGhzLmdvd i 9 j b j lDUkwzMz i zLG9 1 PURIUyUyMENBNCxvdT lDZXJ 
0aWZpY2 F0aW9uJT iwQXV0 aG9yaXRpZXMsb 3U9RGVwYXJ0bWVudCUyMG9mJT iwSG9t ZWxhbmQlM 
j BT ZWN lcml 0 e SxvPVUuUy4 1Mj BHb 3 Z lcm5 tZW5 0LGM9VVM/Y2VydGlmaWNhdGVS ZXZvY2 F0aW9 
uT Gl zdDApoCegJYYj aHRO cDov1 3 BraS5 kaWlj LmRocy5nb 3 YvREhTX0NBMS 5j cmwwHwYDVR0 j B  
BgwFoAU8 SQxNl j Dj DvV6efF9hMyJp 2 r0 6kwHQYDVR0 OBBYE F I 4 f7 fbcc7ROvM0Mv3wdin 9V+nB 
cMB kGC SqGS ib2 fQdBAAQMMAobBFY4L j EDAgOoMA0 GC SqGS ib3DQEBCwUAA4I BAQB6BOR1WGNh 6 
zVMI 1XsHxvT 8 rEni7hgAaFhkwwLtu+watrvz S 7 AERFshOYdwxW3 oMOpUobmfS j 8 +vhl2 + Z PVe l 
vPXVh 7 j DwVk3mB 65VWe 5oQibUgxc/LAK7aLo kzK4J7pq0 4 SQVzAR2 lanGE8 xNjmCwYO4o2LSC2  
woCM1 0x2rY6 krAWGSOcj 1XzC5 9V1NkNb 7 e TU5i E+pqkEfI IvJVfNvBbP j mj Wxe/R3 tf2oBcOhQ 
wZ 8 7WwQfJOboUyI 4+ / JAQb 9pEg z ltiFPWyUj XCAGp 7 r 9xn3tV0 r 2 j nY0 8 uctD2adv0daKhAxOg 
6hK3QTb2 1pj JbFSX3 7 0HhzOv/ 0 8 5GeXuZPH</X 5 0 9Certi ficate></X5 0 9 Data>< /Keyinfo> 
< / S ignature></alert> 
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From: 
Sent: 
To: 
Cc: 
DISA JITC (US)' 
Subject: 
Attachments: 

Mike, 

Kenyon, Alfred 
Thu, 8 Sep 2016 16:12:59 +0000 
'Stoney Owen';Allen Sherrill;Montague, Mike 

!(b)(G
°
j1@wralfm.com[::ibJ1�f:�J@gmail.com;Eddie Raye;'Smith, Jody M CTR 

RE: Amber Alert North Carolina 
postedmessage_msgxml_27015185.xml 

Well, I've received an education. I'm going to attempt to boil down twenty minutes of conversation with 
members of our development team into some brief plain English. 

The problem with the CAE message sent out Tuesday is that the Description field was not correctly 
populated. <description> is a REQUIRE D CAP element which is used by EAS device text to speech engines 
in the absence of, or delayed retrieval of an audio file. The Sage EAS devices properly followed protocol 
by substituting TTS from the Description field when they were unable to retrieve the audio file within a 
preset time interval. 

The EASText element is an OPTIONAL element which may be used to generate a video display crawl. 

This may be stuff that you cannot see from the alerting authority side of the CAP authoring tool. Good 
practice would call for both the Description element and the EAST ext element to be populated with the 
same information if it is used. 

I've attached a copy of my problem CAP message of the week. This message is properly formed and 
populated so it is a good example. The issue with this one was that the alerting authority did not realize 
exactly how the selected Event Code would be displayed by dominant cable system in the county. Big 
letters saying Evacuation Immediate for a voluntary evacuation before noon tomorrow explained in little 
scrolling type did not work out well. This message was issued as TTS without any supporting audio file. 
The EAS boxes converted the contents of the Description element to machine speech. That part and the 
WEA worked well. 

You may want to give the folks at Em Net a call to see if there is a box or button or something in their 
software that will ensure that the Description field is properly populated. 

Regards, 

AL KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security -FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2389 eFax 
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Alfred.Kenyon@fema.dhs.gov 

From: Stoney Owen [ma iltoi (b)(6) 1@wkbcradio.com] •·-·-·-·-·-·-· . 
Sent: Thu rsday, September 08, 2016 11:07 AM 
To: Allen Sherri l l  i___(b)(6) ___ :@cu rtismedia.com>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.gov>; 
M��-!-�.g�e, Mike L_ _ ___ __(b)(G) j� ��dps.gov> 

;- -·-·- -·-·-. Cd (b)(6) @wralfm .comj (b)(G) @gmai l .com; Eddie Raye i (b)(6) :@curtismedia.com> 
Subj

°
ect:"°Re: Amber Ale�t-·N-o.rth--Caroff�a '·- - --- - -

WKBC's EAS unit is a lso a 3644. I spoke with a station that does not have EMnet and uses a 3644 and 
they had the same truncated message.  

Stoney 
----- Orig inal Message ----­
From: Al len Sherrill 
To: Kenyon, Alfred ; Montague, M ike f - - - -

-
--- -

-
- - --- - - 1 

Cc: Stoney Owen ; Harrison , Keith il�i@J@.wralfm.com) ; Ed Harrel l  c __ _ _  (_�)_(_�) ___ @gmail .com) ; Eddie 
Raye 
Sent: Thursday, September 08, 2016  1 0:55 AM 
Subject: RE: Amber Alert North Carolina 

Hel lo Al and everyone: 

The box that sent the truncated CAE on our station WWPL, is a Sage Endec 3644. 

Here is the actua l  log from the box. It appears that the a lert was received d irectly from the CAP server 
a bout a ha lf-minute before it received the same a lert from EM Net. I am assu ming the same thing 
happened on the other stations in our group that a lso aired the truncated TTS alert. 

Maybe you guys can sort this out. I recal l  there were some tricky settings i n  this box for making text-to­
speech work correctly. Maybe ou r settings are incorrect. 

Thanks 
Al len 

Dupl icate 

Dupl icate 

Sent 

09/06/1 6  
22:40:57 

09/06/1 6 
22:40:27 

09/06/1 6 
22:40:01 

Chi ld Abduction Emergency, Received on Monitor 2. 
The Civil Authorities have issued a Chi ld Abduction Emergency for al l  of North Carol ina 
beg inning at 1 0:38 pm Tue Sep 6 and ending at 1 :38 am Wed Sep 7 (WDCG) 

Chi ld Abduction Emergency, Received on Monitor 1 .  
The Civil Authorities have issued a Chi ld Abduction Emergency for al l  of North Carol ina 
beg inning at 1 0:38 pm Tue Sep 6 and ending at 1 :38 am Wed Sep 7 (WRDU) 

Chi ld Abduction Emergency, Sent from header AMBER. 
The Civi l  Authorities have issued a Chi ld Abduction Emergency for al l of North Carolina 
beg inning at 1 0:38 pm Tue Sep 6 and ending at 1 : 38 am Wed Sep 7 (WWPL). 

1818327 
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CAP Reference ID: EMnet-NC.001 ,NC.001_ 123_201 6-09-06T22:38:00-04:00,201 6-09-
06T22:38:00-04:00 

CAP Text: The Civil Authorities have issued a Chi ld Abduction Emergency for all of North 
Carolina beginning at 1 0:38 pm Tue Sep 6 and ending at 1 :38 am Wed Sep 7 (fromcap ). 
TH IS IS A NORTH . . .  

Dupl icate 09/06/1 6  Chi ld Abduction Emergency, Received on Monitor 4. 
22:39:56 The Civil Authorities have issued a Chi ld Abduction Emergency for al l  of North Carol ina 

beg inn ing at 1 0:38 pm Tue Sep 6 and ending at 1 :38 am Wed Sep 7 (NC001 ) 

Received 09/06/1 6 Matched filter AMBER, Received from CAP. Automatic Relay. Alert received 09/06/1 6 
22:39:22 22:40:03. 

The C ivi l Authorities have issued a Chi ld Abduction Emergency for all of North Carolina 
beg inn ing at 1 0:38 pm Tue Sep 6 and ending at 1 :38 am Wed Sep 7 (fromcap). 

CAP Server: FEMA 
CAP Reference ID: EMnet-NC.001 ,NC.001_ 123_201 6-09-06T22:38:00-04:00,201 6-09-
06T22:38:00-04:00 

CAP Text: TH IS IS A NORTH . . 
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From: Kenyon, Alfred 
Sent: Wed, 7 Sep 2016 13:19:13 +0000 
To: Centeno, Manuel;Johnson, Antwane;Witmer, Wade;Lucero, Mark;McCobb, 
Charles;Allen, Donicci._ __ ____ ___ _ _  (b)(6) __ ________ ___:CIV DISA J ITC (US);Jody M CTR (US) Smith 
Subject: RE: IPAWs telecon- Suffolk County incident 

Not available, scheduled IPAWS briefing at Pentagon. Earliest availability is 2 PM. 

AL KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3 308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 8:54 AM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Allen, Donica 
<Donica.Allen@fema.dhs.go��;I======(.bj]�L������J CIV DISA JITC (US) c:::: : ::::i�){�i:: ::::::::::Jg>mail.mil>; 
Jody M CTR (US) Smith <jodyi._ _ __ J�)(�L_ _ _ _j@mail.mil> 
Subject: FW: IPAWs telecon- Suffolk County incident 

11 : 30 teleconference. Who's available to chat with Suffolk? 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4199 
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From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 8:35:54 AM 
To: Centeno, Manuel 
Cc: McCobb, Charles; Lefebvre, Lauren; Dossantos, Jose 
Subject: FW: IPAWs telecon- Suffolk County incident 

Manny 

New York has asked us for an 1130 call today to discuss the Suffolk County evacuation incident. 
They are looking for some feedback on the technical side. 

Please call me so we can discuss being part of a call later this morning. 

Alan Neidermeyer 
Acting Response Director 
FEMA Region I I  
One World Trade Center 
NY, NY 10007 
(Cell) 917 455-6835 
(Office) 212 680-3692 

From: Neidermeyer, Alan 
Sent: Tuesday, September 06, 2016 9:37 AM 
To: mark.lucero@dhs.gov 
Cc: Tuttle, Christopher [ _____________ (b)(6) _________ @HQ. OHS.GOV>; 'Dossantos, Jose 
(Jose. Dos Sa ntos@fema.dhs.gov)' <Jose. DosSantos@fema .d hs.gov>;l _  ___ J�)(§l_ __ ___!@dhses.ny.gov; 
Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov> 
Subject: IPAWs telecon- Suffolk County incident 

Mark 

Good morning. 

I am reaching out to you to set up a telecon to discuss the Suffolk County IPAWs issue associated with TS 
Hermine. 

Intent is to get some technical folks on the call to discuss what occurred and how we can work to 
mitigate re-occurrence. We will invite 
our partners from NY State and Suffolk county. 

Request that you give me a call. Thanks. 

Alan Neidermeyer 
D i rector (Acti ng), Response Divis ion 
FEMA Region 1 1  
Te l .  (Ce l l )  917 455 -6835 
Te l .  (Office) 212 680-3692 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Wed, 7 Sep 2016 13: 28:44 +0000 
Centeno, Manuel 
RE: IPAWs telecon- Suffolk County incident 

Replying to just you ... bottom line: IPAWS, WEA and EAS worked as currently designed - could use a few 
improvements that we are working on with the FCC. Originator selected an inappropriate event code. 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 9:26 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Johnson, Antwane 
<Antwane.Johnson@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Lucero, Mark 
<Mark. Lucero@fema.dhs.gov>; McCobb, Charles <Charles.McCobb@fema.dhs.gov>; Allen, Donica 
<Donica.Allen@fema.dhs.gov>

i ________  
(b°j("6y----·--·- ·

: C IV DISA JITC (US) i (b)(6) }@mail.mil>; 1·-·-·-·-·-·-·--'---�-----..... ---·-·-·-•-•..f .... _, ___________________________________ ,� 
Jody M CTR (US) Smith :_ ___ __ _ , ___ _  J!>){6..L_ _ __ __ ___ __ _ _i@mail.mil> 
Subject: RE: IPAWs telecon-Suffolk County incident 

Copy. They have a limited window. Will quote and cite your observations along with mine and 
JITC. The idea is moving forward in providing Suffolk with technical support. Maybe we can do 
a more specific tech talk this afternoon. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Kenyon, Alfred 
Sent: Wednesday, September 07, 2016 9 : 19 : 14 AM 
To: Centeno, Manuel; Johnson, Antwane; Witmer, Wade; Lucero, Mark; McCobb, Charles; Allen, Donica; 
f_ ________ ___ J!>){6..L _ _________ j CIV DISA JITC (US); Jody M CTR (US) Smith 
Subject: RE: IPAWs telecon- Suffolk County incident 

Not available, scheduled IPAWS briefing at Pentagon. Earliest availability is 2 PM. 

AL KENYON 
Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3308 Office (new 8/2016) 
202-538-4471 Cell 
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540-504-2389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: Centeno, Manuel 
Sent: Wednesday, September 07, 2016 8:54 AM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov>; McCobb, Charles 
<Charles.McCobb@fema.dhs.gov>; Kenyon, Alfred <Alfred. Kenyon@fema.dhs.g_ov>� Allen, Donica 
<Donica.Allen@fema.dhs.gov>;[�-�-�� -�-�[@.�L� -�-� -

�-J CIV DISA JITC (US) ! (b )(6) f@mail.mil>; 
Jody M CTR (US) Smith [ _·:::. ·::.:(�i@:

·
: .::

·
::·:J�)mail.mil> 

-----·-·-----·--·----·---·--

Subject: FW: IPAWs telecon-Suffolk County incident 

1 1  : 30  teleconference. Who's available to chat with Suffolk? 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4 1 99 

From: Neidermeyer, Alan 
Sent: Wednesday, September 07, 2016 8 :35 : 54 AM 
To: Centeno, Manuel 
Cc: McCobb, Charles; Lefebvre, Lauren; Dossantos, Jose 
Subject: FW: IPAWs telecon- Suffolk County incident 

Manny 

New York has asked us for an 1130 call today to discuss the Suffolk County evacuation incident. 
They are looking for some feedback on the technical side. 

Please call me so we can discuss being part of a call later this morning. 

Alan Neidermeyer 
Acting Response Director 
FEMA Region I I  
One World Trade Center 
NY, NY 10007 
(Cell) 917 455-6835 
(Office) 212 680-3692 

1818327 



From: Neidermeyer, Alan 
Sent: Tuesday, September 06, 2016 9 :37 AM 
To: mark.lucero@dhs.gov 
Cc: Tuttle, Christopher ; (b)(6) t@HQ. DHS.GOV>; ' Dossantos, Jose 

L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

( Jose. DosSantos@fema.dhs.gov)' <Jose.DosSantos@fema.dhs.gov>L._ __ (b)(6) _____ @dhses.ny.gov; 
Lefebvre, Lauren <lauren.lefebvre@fema.dhs.gov> 
Subject: IPAWs telecon- Suffolk County incident 

Mark 

Good morning. 

I am reaching out to you to set up a telecon to discuss the Suffolk County IPAWs issue associated with TS 
Hermine. 

Intent is to get some technical folks on the call to discuss what occurred and how we can work to 
mitigate re-occurrence. We will invite 
our partners from NY State and Suffolk county. 

Request that you give me a call. Thanks. 

Alan Neidermeyer 
D irector (Acting), Response Div is ion 
FEMA Region I I  
Te l .  (Ce l l )  917 455-6835 
Te l .  (Office) 212 680-3692 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

From: Witmer, Wade 

Kenyon, Alfred 
Fri, 9 Sep 2016 17:00:11 +0000 
Witmer, Wade 
RE: IPAWS Use Stats RE: Talking Points for NAC Meeting September 15  
WEA Alerts not sent by NOAA or NCMEC.xlsx 

Sent: Friday, September 09, 2016 12: 50 PM 
To: Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov>; Roberts-Smith, Anne (CTR) <anne.roberts­
smith@associates.fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Ham, Gary (CTR) 
<Gary.Ham@associates.fema.dhs.gov>; Sheppard, Benjamin (CTR) 
<benjamin.sheppard@associates.fema.dhs.gov> 
Subject: RE: IPAWS Use Stats RE: Talking Points for NAC Meeting September 15  

What was "WEA Alerts sent by  other Users" as  of  August 31, 2015? 

What is "WEA Alerts sent by other Users" as of August 31, 2016? 

I want to begin tracking the statistic by month, by u ser type (NOAA, NCMEC, State, Local, other), by 
dissemination channel, in total, subtotal without EAS test messages. 

Thank you! 
- Wade 

From: Lai, Chan (CTR) 
Sent: Friday, September 09, 2016 12:39 PM 
To: Roberts-Smith, Anne (CTR) <anne.roberts-smith@associates.fema.dhs.gov>; Witmer, Wade 
<Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Ham, Gary (CTR) 
<Gary.Ham@associates.fema.dhs.gov>; Sheppard, Benjamin (CTR) 
<benjamin.sheppard@associates.fema.dhs.gov>; Lai, Chan (CTR) <chan.lai@associates.fema.dhs.gov> 
Subject: RE: IPAWS Use Stats RE: Talking Points for NAC Meeting September 15 

Attached is the IPAWS Use Stats as of August 31, 2016 since April 1, 2012. 

• Will provide Anne one more IPAWS Use Stats update for reformat as of September 12, 2016 
since April 1, 2012 by COB 9/12 that will cover Wade's request. 

• From the attached, the total "WEA Alerts sent by other Users" on the IPAWS Usage slide was up 
to 3,094 as of March 2016 is incorrect. 

Let me know if you have any questions. 
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v/r, 
Chan Lai {CTR) 
CACI Inc., Contractor 
FEMA !PAWS Program Management Office 
5NW-0404, FEMA HQ 
500 C. St., SW 
Washington, DC 20472 
Office: (202) 212-7680 
Mobile: (571) 334-7780 
E-mail: chan.lai@associates.fema.dhs.gov 

From: Roberts-Smith, Anne (CTR) 
Sent: Friday, September 09, 2016 11 :54 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov> 
Cc: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Lai, Chan (CTR) 
<chan.lai@associates.fema.dhs.gov>; Ham, Gary (CTR) <Gary.Ham@associates.fema.dhs.gov>; 
Sheppard, Benjamin (CTR) <benjamin.sheppard@associates.fema.dhs.gov> 
Subject: RE: IPAWS Use Stats R E: Talking Points for NAC Meeting September 1 5  

Thanks Wade- I have also reached o u t  to Chan and Gary. 

Anne Roberts-Smith (CTR), MPA 
Arc Aspicio, Contractor 
DHS/FEMA National Continuity Programs-Integrated Public Alert and Warning System (IPAWS) 
5th Floor, FEMA HQ 
500 C. St., SW 
Washington, DC 20472 
202.212.4443 (desk) 
202.302.9567 (cell) 
Email: anne.roberts-smith@associates.fema.dhs.gov 

From: Witmer, Wade 
Sent: Friday, September 09, 2016 11 :52 AM 
To: Lucero, Mark 
Cc: Roberts-Smith, Anne (CTR); Kenyon, Alfred 
Subject: IPAWS Use Stats RE: Talking Points for NAC Meeting September 15 

Mark -

Help with some IPAWS message counting statistics. In particular breakdown by user type. What is the 
current counts of non-test messages sent by other than NOAA and NCMEC? 

In an IPAWS briefing for the NAPSG last week - the total "WEA Alerts sent by other Users" on the IPAWS 
Usage slide was up to 3,094 as of March? Last number I remember was 300 at the end of 2015? Has 
there been a 10 fold increase in WEA use by non-NOAA, non-NCM EC in 2016? 
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I perused the sheets in 5:\104-008 Disaster Preparedness and Planning\104-008-02 Aggregator\104-008-
02b IPAWS-OPEN\Metrics\Message Statistics ... but they are not updated and don't count usage by 
user. 

-Wade 

From: Roberts-Smith, Anne (CTR) 
Sent: Friday, September 09, 2016 11:23 AM 
To: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Cc: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Subject: RE: Talking Points for NAC Meeting September 15 

Will do-thank you 

Anne Roberts-Smith (CTR), MPA 
Arc Aspicio, Contractor 
DHS/FEMA National Continuity Programs-Integrated Public Alert and Warning System (IPAWS) 
5th Floor, FEMA HQ 
500 C. St., SW 
Washington, DC 20472 
202.212.4443 {desk) 
202.302.9567 (cell) 
Email: anne.roberts-smith@associates.fema.dhs.gov 

From: Johnson, Antwane 
Sent: Friday, September 09, 2016 11:14 AM 
To: Roberts-Smith, Anne {CTR) 
Cc: Witmer, Wade 
Subject: FW: Talking Points for NAC Meeting September 15 

Ann, 

Please work with the team to address the two questions in the attached. 

Antwane V. Johnson 

Director, IPAWS 

DHS Sr Prog/Proj Mgr Ill 

202-646-4383 

"The highest courage is to dare to be yoursel
f 

in the face of adversity. Choosing right 
over wrong, ethics over convenience, and truth over popularity. .. these are the choices 
that measure your life. Travel the path of integrity without looking back, for there is 
never a wrong time to do the right thing." Author Unknown 
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From: Oh, Suzie 
Sent: Friday, September 09, 2016 10:39 AM 
To: Jackson, Liz <Liz.Jackson@fema.dhs.gov>; FEMA-ActionOffice-NPD, <FEMA-ActionOffice­
NPD@fema.dhs.gov>; FEMA-ActionOffice-PNP <FEMA-ActionOffice-PNP@fema.dhs.gov> 
Cc: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Johnson, Antwane 
<Antwane.Johnson@fema.dhs.gov>; Riley, Wendy <Wendy. Riley@fema.dhs.gov> 
Subject: RE: Talking Points for NAC Meeting September 15 

Hi Liz, 

Please address the comments attached to the talking points . 

Let me know if you have questions, 

Suzie 

From: Jackson, Liz 
Sent: Thursday, September 08, 2016 4:53 PM 
To: Oh, Suzie <suzie.oh@fema.dhs.gov>; FEMA-ActionOffice-NPD, <FEMA-ActionOffice­
NPD@fema.dhs.gov>; FEMA-ActionOffice-PNP <FEMA-ActionOffice-PNP@fema.dhs.gov> 
Cc: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Johnson, Antwane 
<Antwane.Johnson@fema.dhs.gov>; Riley, Wendy <Wendy. Riley@fema.dhs.gov>; Kekauoha-Taylor, 
Kaawaloa <kaawaloa.kekauoha-taylor@fema.dhs.gov>; Schweitzer, Robert 
<Robert.Schweitzer2@fema.dhs.gov> 
Subject: RE: Talking Points for NAC Meeting September 15 

The AA-approved talking points are attached, same as submitted to the PNP AO this afternoon. 
Apologies on the delay. 

V/R, 
Liz 

From: Oh, Suzie 
Sent: Thursday, September 08, 2016 4:45 PM 
To: FEMA-ActionOffice-NPD, <FEMA-Action0ffice-NPD@fema.dhs.gov>; FEMA-ActionOffice-PNP 
<FEMA-ActionOffice-PNP@fema.dhs.gov> 
Cc: Jackson, Liz <Liz.Jackson@fema.dhs.gov>; Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Johnson, 
Antwane <Antwane.Johnson@fema.dhs.gov>; Riley, Wendy <Wendy.Riley@fema.dhs.gov>; Kekauoha­
Taylor, Kaawaloa <kaawaloa.kekauoha-taylor@fema.dhs.gov>; Schweitzer, Robert 
<Robert.Schweitzer2@fema.dhs.gov> 
Subject: RE: Talking Points for NAC Meeting September 15 

Good Evening - any updates on this? 

Suzie 
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Sent from my iFEMA mobile device .  

From : Oh,  Suzie 
Sent: Thursday, August 25, 2016 3:05:11 PM 
To: FEMA-ActionOffice-NPD,; FEMA-ActionOffice-PNP 
Cc: Jackson, Liz; Witmer, Wade; Johnson, Antwane; Riley, Wendy; Kekauoha-Taylor, Kaawaloa; 
Schweitzer, Robert 
Subject: Talking Points for NAC Meeting September 15 

Hello all -

We would like to request talking points and all pertinent background information for DA Manning to 
speak for the Update on the IPAWS Subcommittee at the FEMA National Advisory Council Meeting 
taking place on September 1 5 .  Please submit by COB September 7. 

Thank you! 

Suzie G. Oh 
Special Assistant to 
Deputy Administrator Manning 
Protection & National Preparedness 
(202)536-7687 
suzie .oh@fema.dhs.gov 
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410 Xl15-0J.19T 

414 :rJ15-07-WT 
440 2JIS-08-06T 
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426 ;J:JlS-00-ZlT 1421 1507 
426 :.D!S-08-29T 1423 1513 

414 aJlS-09-CTiT 
412 i!JlS-09-09T 

515 Kll5-09-27T 
406 Xll5-09-27T 

400 :rJl!Hl':>:28T 
4()1 .01S.09-3JT 

40II lOlS-!OllT 
412 ;Ql5-1011T 1383 "'' 

426 ;Ql&Ol-llT 1362 

400 Xll6-0l-28T 1336 

408 Xll6-03-15T 
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478 Xll6-Cl>-05T 
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462 ;Ql6-Cb-16T 1372 
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1474 
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14S5 

9J 4/3/15 • NV\1$: FloOO Wam1ngforC¥11!< Co. UN ll:12pm,Sal the4th. Molli 
88 RedFlagFireWaming lilTPM. PREVENT FIRES.Octl'TBURN crdscardbu1 
aa RadFl>gFir&Waml"S IIIIOPM PRMNTFIRES OON'TBURN<rdl<<:>rd l:ai 
88 RedFlagFireWamlng lil8PM. PRMNTFIRl'S. DON'T BURN crdstard bu, 

47 KYOlyof Graysonand carterCoumy, Grayson)':Y 
19 NOMorton COunty,NO 
19 �OMorton C,unty,NO 
19 NDMorton COunty,NO 

86 4-14·15. NWi: AoodWamingw/possib'e e,acuation at 164/U.S. Win Ru� 1224 1m 47 KY aty ol Gr•yson and carter County, Grayson,l':Y 
89 RedFlagFlrewarnlng tlllOPM. PREVENTARES. DO'l'TBURNcrdscardbi 12)1 1223 19 NOMorton County,NO 
88 RedFlagFireWamlng lil8PM. PREVENTFIRES. DON'TBURN crdstardbu1 19 NDMalon County,ND 
88 ""'1MONIALEAAPEl6CUiONTHEEASTSID£0F HAZ£NSHCUOSHEL T!R 12>1 1223 19 NOMorton County,NO 
88 ATTENTIONRESIOENTS EASTSIDECf' HAZEN·At.'MONIA "lliREAT NOLCJNo 12)6 1m 19 NOMorton County,NO 
79 Q-anl CounlyCommi"ioo11n, h...,-g<k,i:lar<>d • burn ban today until forth...- lXli lL'I 
89 RedflagFirewamlng tllllPM. PREVENTARES.DON'TBURNcrdscardbi 12)1 1223 
133 �alonCountydedared•TOTAL BURNBAN.No "!"" burningunlilfurtt,, 

19 NDMorton eounly,ND 
19 NOMorton County,NO 
19 NOMalon (Ounty,ND 

86 L>.PD-suspectshoctir,gfrombalconyl59:0bloc:kSherman Way. Policeon lll7 1200 53 rnyofLos A!lgeles - EmegencyM;inagemmlDepartmenl 
86 L>.PD UPOATE •Suspect fromthe 159X>blotk d Sl1ennan Wayin rustoct,- 1226 1279 53 C<tyofLos�eles • EmegencyManagemmt Departmeot 
75 ThislsatestoftheBuck1felal<edamwarnir,g system.Thlsisonlyatest 
63 TDRNADOWARNING F�BELL! CH�EAREA,.SEEKSHElTERIMMEDIATEI 
E18 St0re w011er pos,,t,1e c,,,toge ln (llenUlln lOOBl0etd Sr"dStrect dfS Ave· 
9J TheUvingsto,countyShmff'sCfficeis currently-.,orl<ing ,.., irivest,.:.tion 
89 Sleriff Oougherty req.,estingpeoplest1Pr insldeWturth..-nc:tice. Eme,gen 
94 �is�ng 33 old whl1'19:)llmaleJessWl!l1rman. BIi hoode&,rnp; Jeans. 0< 
53 �issing personalert can<Elled.JessWellrmanlocated 1212 1231 
81 Lost 81yo lem, Al:helmel'sCharlc:tleSilverberg light pam!/whtweater53 1212 1.l40 
86 t-MISlssuedasev,.-eThund..-storm Warningfor Cart..-County tillSc45PM 
33 Test <:l!sauK coumyAlert<ys[em 
83 Ciw,nonball R.-..- a erelennn-7•Feel:&ndrt�ng.tal<eCll"e,rem&,nwatchl 
gt M(\!esfloodng in Town d Keystone,w.t..-still risir,g. Do nc:t cmss movin 

73 t-MIS:SevereThunderstormwam;..iw/hail forCarterCotill O:aG.Prepan 1214 1261 
9J Rue1-uredgasllnelnNE Mand&nat 12Ave NEand2St.Avoldthlsareaunij 1X6 12311 

9J All dearpergasleakNE Mand,..,,MDUisonscme MandanFirehasdear� lXli 122<1 
87 Glen Ullln rl!SidmtsW d llllinSt <!opw.t..-mtryto�nhrysew..-untilJ 12)1 1223 
83 Thesirmls b,.ngt�ed atamundlQ:O'.lamtod"'lin NewSalem-CW>lyat 

88 Re�dents W d MainSIGlmUllin please limil"""""wat..-entiytoloilel f l:DI 1223 
88 ResldentsW d MainStGl8"1Ullln pleasellmil sewerwa1..-eotiy l0tolletf 12)1 1223 
ffi StevmsCrurtySheriff:. ASEVERETHINDERST�lll isexpectedtoreachN 
89 Civil Emergercy MemgeHwy 78 milepcst 95to 12, ur'ltil 2:34PM MDT. Pr 1206 
89 C"il Em..-gercy MemgeHwy 78 mil'l'05l 95 10 12, Ur'ltll 2:34PM MDT. Pr 1206 
gt Residents o/Willesil'ille "luare. Wills,M lleCreel:� risingr�icty. Watch er 
78 911 CUTAGEIN PART CfCUNTON CClJNTY.S£EWWW.QJNTO!i-OOUN'!Y 1.07 12n 
77 EarthqiakeWamlng in tllisa�aunUlll:02AMM)T hecuteAc:tlon NO•I 1210 1233 
00 Atomado hasbeen dete<led in lheSE sectionofMcKmzie CruntyatlCo( 

33 Fairf1elO::rurty,OO,Lancaster,ctilo 
2S PlaqueminesParish OHSEP,LA 

39 UvingstonCauntyiheriff,Genesoo,N'-"'York 
39 UvingstonCoumf-jheriff,Genesoo,N'-"'York 
19 Winnebago County,wt 
19 Winnebago County,wt 
2S NYSuffolk Coumy,Yaphank,NY 
47 KYatyofGraysonand carterCoumy, Grayson)':Y 
2' 1aukco. Em..-gmcy Managemm1 
19 NOMorton County,NO 
55 SOPmnir,gt,m Crunty EmergencyM,nagemenl,Rapidrny,SD 

47 KYOlvo/ GnvsonandcarterCountv, Gravson,KY 
19 NOMorton COunty,NO 

19 NDMorton COunty,ND 
19 NOMorton County,NO 
19 NDMorton COunty,NO 

19 NOMorton COunty,ND 
19 NOMorton County,NO 
36 Ste,msCrurr,,WA.Colvile.Wash1ni.t:"1 
39 I D ldahoBureau d H ornelandSecurit)l,ID 
39 ID ldahoBureau d H orndandSecurit)l,10 
2i Ti ogaCounty,O,,�o,NewYork 
12; Ml dlnl"1 Coumy Cfficed Em..-gency Management,SI. John\ Ml,MI 
23 NQ.Md(en!ieCounty,ND 
23 NO- M<t:enzieCounty,ND 

i12 "-l•B'°"' To,nocloo, Earth<pnl<& rac'dff,i;.,-w..-aTESTm'l!sonlyl Plaa<■< 2i �Q. MO:..,liaCconty,NO 
82 �sgre: To,nadoor Earthqial<e rec'dearli..-wereTESTmsgsonly!Pleasec 23 ND- Md(mzieCounty,ND 
82 t-MIS :SB'ereThunderstormWamingw/winddamageforCart..-Cotill 6:4: 1214 1261 47 KYatyo/Groysonand carterCounty, Grayson,,:Y 

10 t-MIS: T�NJ\DOWATCM -CarterCotl1 9PM. Bepreparedtotakeshelt<'f. 1219 1266 47 KYOlyof GnysonandcarterCoumy,Grayson,KY 
9J �ain Street in Mandan Ml be dosed July 4thfmn, 7:45AM uttil p,.-ade is 

9J Main Street in Mandan Ml be closed July 4th Imm 7:45AM uttil p,.-ade ;s 
SO �aln Slreet In Mandan Ml be dasedluty 4th Imm 7:45AM uttil parade Is 
El< 1-,'!J,/S: AoodWoming in Oivrflill , Avtiddowntcmn otthi>limrtillollowe: 

SO t-M/Slssued aftoodwaml�forGartei Cotllll0:15PM.AvoldOl/veflllland 
88 I-MIS : SB'ereThunderstonn Wamingw/wind damage pos�bleforCart..-! 

19 NDMorton COunty,ND 

19 NOMorton Counly,NO 
19 NOMalon (Ounty,NO 
•7 KYatyol Gr•y,onondC.rt�Caunty, Groy,on):Y 
47 KYOltof Gnysonand carterCoumy, Grayson,KY 
47 KYatyofGroysonand carterCoumy, Grayson)':Y 

63 t-MIS: T�W•DOFunnelformir,g. TDWardsNorth7takeshelternow! 1219 1266 47 KYatyo/Groysonand carterCOunty, Grayson):Y 
86 t-MISpredlctssei..-ewealh..-forJadcsonCohea,;v ralns,highwinds betwi 1168 1186 18 WaU..-Smlttlelll 
89 t-MISpredicts,,.,erewealh..-forJad:sonCowith heavy rains,hall,highwin 
00 t-MIS : SB'ereThunderstormWam;ngw/winddamage forCart..-Cotill 6:t 
!JI R.,.id,:nt> <>ltheW11V.,,,y/Bortcnore•ndero BOllWATT.R od>a><:rruntilfo 
75 lmghlin areaONLY. Boil Wata- Cnl..-in place. Clleckwww.lv,,wd.eoo1 for 1210 lZD 
89 Enda,igered malew/heallh lssoes,EddeHolbe111 �ndVie,,area o::mu 1206 1.!45 

47 KYatyo/ GnysonandcarterCounty, Grayson,KY 
Z, TlcgaC0unty.C,Wog0,N<:W'l'ork 
,D NV-dark Counly,NV 
39 ID ldahoBureaudHomElandSecurit)l,10 

89 Enda,igered malew/heallh lssoes. EddeHolbe111 �andVie,,areaeont, 39 ID ldahoBureaud HornelandSecuril)",ID 
89 L>.UGHUNOOlYB01I Wat..-Cl'"der remainsunt�f..rth..-nolice www.�W< 1210 lZD ,0 NV•d,r-kCounly,NV 
44 Highw1 nds(llJmph) withs10rm. SeekShelt..-. 1228 1283 55 SOPennlngtonCrunty EmergencyM1nagemeot,Rap,dClty,SD 
7l! S1rongwinds, lnr..-stale:O(mm7l!to98)- bl<>Nirt; o,..-trailers. Use cau�, 
w 001 orderlor"1nl<lngw..-..-1orHebronw1thm• mlleradlu< c.mll 1oarn on 
88 W.t..-dfW.sldeoftownil 2PM tod.yforl• 2 hours• sto,e, Pe,TimJeffi 
86 W.t..-oulW.Sided GlmUllin at 2:Pr.\todavforl-2 hours storewaterT. 
88 Emer"i8'1C\l in ONyhee Co.Residents W d U S !:!; f,om Marl:et RdloCemet 1210 
86 CWyheeCruntyaOOses=idents in thefi� evaruationarea,,.., reurnto IXl8 
77 hacuatioo ra:ommendedforWil,on CreekArea OJetofire sruthd high� UJ7 1246 
77 Enruat,or, ra:ommeodedforWll,onCreekArea OJetofire sruth d high� 1.07 1:il46 
'O Evarua1.100 ra:ommendedfor Hard Tng,:er area south d highway 78 milep 
SO CWyheeCoha< issued a reccmmmdl'd e,acual10,fortheBri..-CreekSubi 1210 1249 
SO Two shellers �for Hend..-,on res,denl!withcut pow..-, lnfoontity ofl 1210 IZD 

55 SOPmningtan Crunty EmergencyManagem"'11,RapidCrty,SD 
21 NE· ThayerCOunty,NE 
19 NOMorton COunty,NO 
19 NDMorton COunty,ND 
39 ID ldahoBureaudHornElandSecu,m,10 
39 I D ldahoBureau d H omelandSecuril)",10 
39 I D ldahoBureau d H ornelandSecurit)l,10 
39 ID ldahoBureau d H ornElandSecurit)l,10 
39 I D ldahoBureau d H omelandSecuril)",ID 
39 I D ldahoBureau d H ornBandSecurit)l,10 
:.(I NV- darK Coumy,NV 

.it; 'il/29G"'1'<enUtil�i�: w;1.<1?,Jmpprnbl""1�All ar�, m:iy boiaffH:t<>d.G 1215 1262 47 KYotyo/ Gr,y<onand C.rt..-Caunty, Gr:ay<oro)':Y 
9J Allwat..- custom..-s wilhlow pressureornonewilbeona bolwaterwha 1217 1264 47 KYOlyol Gnyson andcarterCoumy, Grayson,KY 
88 8/�WATEROISTIIIBUTIONPlACE• Grayson A�Qefl.•· SPM Brlngprod 47 KYQlyof GnysonandcarterCoumy, Grayson)':Y 

00 FteWamingforthe Ram,.,,,-RdandBnmn..-Rdarea. ?reparetoevaruate 1210 1249 39 ID ldahoBureaud HornBandSecurit)l,10 
85 8'29/15 Garte-Co. wat..-pumpflxed.Will tafttime to M.Conser,eand b 1162 1D9 47 KYOltof Gnysonand carterCoumy, Grayson,KY 
89 8/3J/15:W.t..-at GraysmFD fortho,;ewithout crindrenea:iConlinue 

86 9/2/15: Grayscn Ulililie< has LJFTIDlheir BOILWATERADVISO!lY . Flu>h d 1214 
10 AMS.:RAl..-t In this or■a ontll l:S• AM EDT MDl'Oltcr Rado o, TVNVALE�T 13Jof 
9J WCPO loolting for hisp,..,i< male,S'T, 1-shirt/jem�HJJ lbs ne..- hosptal. c, 
138 Contralled na:uralgas release occ:un1ng atthefrEll'Hayl27TrwEI Cent..-
77 U11onOlyWat..-system rustomer, underbollw.ter orderurtil furthern< 
TT U1ion atyWatersystem rustomer.under boilw.ter ord..- urtilfurthern< 13li 1323 
76 Reelfoo1 wate-Olstnct addedl0 Ctioo b0il w.tero,d..-unlil furth..- nc:tic 1197 1215 
7l! ReelfootWaterOlslrictund..-Union Otyboil water orderuntillurthernotl 
07 t.Oil wffl..- adr,,.,ry .,,.,d,,df"' •II UniDl CilyWffl..-Spt..-n<o>t<Jm..-, 
87 JPAlertSystem•TEST• Nalion&I PrepareAthonO&y,MDl'elnfo.t rea,;fy.gov 
'O From theSruth carolina Emergency Managemmt Divi<ioo: Readmts thro 

89 Acivil d,..,gerwamlrt; isin Bfect fortheldlowl,.;;SouthGarolniCountie, 1126 1151 
77 U,lon 01ywat..-system1ndReelfoc:tdlstrittboilwaterun1ilturth<'f nc:tlc 1192 1210 
77 U1ion atywat..-systemandReelfoc:tdisttittboilwat..-until furth..- nc:tic 121.0 

77 u,1on0tyw.t..-system1ndReelfoc:tdistrittboilwa1..-unlil furth..- nc:tic 1210 
71 lle<lwater alertmdslorun1oo c11ywa1ersysrem,r,dReelfoot01stnct 11n 
B2 NotthhaffCannonball e,,ruate shell..-at casino andeommunitycmter in UJ5 1224 

00 NorthhaHof C111nooballevacu.teg010c:asln0 orcommunltyCenl<'f lnPo 1X6 122<1 
71 cannonball Resldmtswhoevacuatedare deared tor!!urntotheirhomes 
83 DANGEROUSPERSON W/WI BLUETSHIIITSHORTSAREACf' 0099FAIR\'ST( 
133 DANGEROUS P[RSON W/WI BLUE TSHIIITSHORTS AREA Cf'0099FAIR\'$T( 
94 �is�ng:Lazarus Butler lOfDW/M �82 Bm/llm, wea"ing rano pants � 
91 t-MIS issued a A.OOO WAltNING tor Carter Co. lill S:45 PM todlly. MOOitor· 
85 can..-. Col•51Elstbounddosedl73"1ile Mark..-Trafflc lsre-muted alGr 

47 KYOlyofGroysonandcarterCoumy, Grayson)':Y 

47 KTatyo/Groysonand carterCOunty, Grayson):Y 

23 ND- Md(m�eCounty,ND 
19 NOMorton Counly,NO ' �-
18 TEMActJionCounlyEMA 
18 T€MActilonCountyEMA 
18 TEMActlionCountyEMA 
18 TEMAObicnO::.UntyEMA 
0 

2i EMne-SC.1'.DJ,MelboumP,FL 

2i EMnel·SC.l'.DJ,MelboumP,R. 
18 T€MAct,lonCountyEMA 
18 TEMActJionCounlyEMA 

18 TtMActilonCountyEMA 
lB TEMAOblonCountyEMA 
19 NOMorton COunly,ND 

19 NOMorton County,NO 
19 NDMalon COunty,ND 
:l", COG IPAWSQ>EN:oJ859,Martinsville.VA 
3'i COG IPAW,Q>EN:oJ859,Martlnsville,VA 
29 Cdfeyville Police Oepartment 
47 KYOltcl Gnyson andcarterCoumy, Grayson,KY 
47 KYatyofGnysonand CarterCounty, Grayson)':Y 

88 t-MIS: WinlerWeatherAdr. ofl-7ofSnow forcat..-Co- 7arn Tues. till 4; 1156 l:.D3 47 KYatyo/Graysonand C.rterCaunty, Grayson)':Y 

87 All non-emeramcvvehldesmustbedfall roads ln N\'C l7t 2'3:JIM until fu 1168 1177 9 NOIAd"nln 
89 Cart..-Co .• Mirnng 7lyr.old Al,heimer'sMalelnGoldxa; Malibu 783-1, 47 KYotyofGroysonand carterCoumy, Grayson)':Y 
91 From Martin COSOall Stale&amp; Crunly Roads will dos� at 2pm 1/2/16. 1198 1243 45 MN Martin CounlyShenff'< Office,.Fatmonl,MN 

E6 Rush arNof carr..- co. , 854/1654 dosed due10Flooclng. Mcr,�or creei<s IXJ6 1.55 47 KY Oly of Gnyson and carter Coumy,Grayson,KY 
00 llilSISATESTCfTHE wtlElESSAl£11TSYSTEMFROMNEW MEXICO. 9 StateEOC 
89 Widespread power rutage estimataduntll midnigM. Virgin and Moapa Val :.0 NV· a ark Coumy,NV 
87 t-MIS: Garter•StrongThund..-stormsforareawithwl nd<d40mphtil14:C 47 KYotyofGnysonandcarterCoumy, Grayson)':Y 
9J 1-lOQastboond&amp, westboundi< dos<>d alth■Looi<iana/To,:a<Slat� li, 
87 t-MIS:REOFLAGWARNINGCarterC011AM tlll91'"1,Critle11lfireccodtlon1 
92 t-MIS:carter Co.WINDAilVIS�Y till llPMtonight. Preparefor powerlM 
37 FireWeatherWamingineffedunlilBl'MCDT 1181 l.D7 
86 CANCELAMBERAlERT K1111ley O;on bc:thsuspects deared KenzleyOson 1193 1212 
48 Pow..-0Utage restorati011e,q,ectedthis aftemoo, 
72 AShelt..-has been estab'iShedFirstdlristian Church 213JEast Garfield 
71 Clvl l tmergo:n<ylnthl, oreo until 6:0,AM MDTAvold H.,..-d n.oy,,r Cc,,,n 
85 US f1wy 136is dosedlromNEHighway51o N£Highwayl4Wetow.tero, 1214 
E6 ""'1B(RALERT·SANOOVAL 00,NM.4YOHISPMO.L£,�/40 LE!i,BR0/8RQ 1246 1210 
73 ""'1BERAlertinthlsareaum�0:38PMMOT MonrtorRadoorTVNEW ME: 12ffi 

ID G<>1<!moc', ctli<�ci l1om<JiandSw:unty and[m..-gllflcy Pr"l',rQm..,, 
47 KYOltof GnysonandcarterCoumy, Grayson,KY 
47 KYatyofGraysonand carterCoumy, Grayson)':Y 
26 Graham Crunty,Hill Cily,lS 
19 North DaKoUOES,ND 
77 WYAlbany Caunty,Lararrie,.WY 
Tl WYAlbany County,Lararri11,WY 
16 "Tt,oy,,rCc,,,nty,NE 
16 Thayer Crunty,NE 
2"I NewMe>:ICOSlatePdice 
23 NEWMEXICOSTATEPOUCE 

89 knber Alert in this area ...,bl 5:27AMPDT Mon�or Radio or TV. suspect p: UJ5 1247 42 Ne,ada C.Vision cl Em"'llency Man"ilemmt,NV 
61 AmberAlert11 th,s area umol5:36AMPDTMonltcrRa�oo,TV 1X6 1:il47 42 Nevad&Divl�or,of Em"'lleocy Managemmt,NV 
89 JOMBERALERTWHITE CA!llll.AC E7181T UT SUSPECTS ARMED &,,..,,� DAN( 42 Ne,ada Divi�Dn cl Em..-g"'1cy Manasemmt,NV 
7" NIMEOAND OANOEKOlnSUSPEC'D OKIVINO WliTE CADILLAC EneJT ut 12Lll 12'17 42 N.,.ad. Divi�<lfl <>I Emerg.,.,<v Man"lie-n..-11,NV 
49 CANCElAMBl'R ALERTSt6JECTS LOCATED IN NEW MEXICO 12:6 !:a,17 42 Nevada Divlsior, of Em"'IIIB1CV Manasemmt,NV 

87 t-MIS :SB'ereThunderstormWatdlpossible winddamageforcarter Cobl 
46 AM&RALERTSTEEL BLU(HONDAACC�Oa'.l91.ME IN. JX6 
55 AMBl'RAL[RTCANCELLEOCHILO LOO,TEOSUSPECTS IN CUSTOOY IX6 

9J knber Alert lorvellide: :.D06Che,ylmpala, while in color, with Michigan, 1188 121.3 
85 US HWT550 � dosed .tSan Y�droReturn toCub1orBemalilio/R•0Rancti, 1199 1231 
7l! HWY550QC6EOATSANYSIOROAVO D TRAVELATTHISTIM[ MONITORI 

47 KYatyo/GraysonandC.rterCaunty, Grayson)':Y 
42 Nevad&Divlsior,ofEm"'l!encv Maniiiemml,NV 
42 Ne,ada Divl<icnofEm"'ll"'1CV Man"!lement,NV 

2i EMnei:-MI.COJ,Melbrume,FL 
32 NMSandovalCounty,RloR&nd,o,NM 

1347 78 H'WY550CLC6EOATSANYSIDRO AVODTRAVELATTHISTIMEMONITOR! 1179 ll88 
1392 83 ACTIVE INVESTIGATI ON IN PROGRESS IN DEERAEIDTOY,INSHIP LANDEN Al 1188 1233 45 Warren Coutty, 00 EmegencyManagemmt "'i8'1C'f 

gt SHEL TEROPrn AT OEERAELDlWP AOMIN BtnlDING 49:0 PARKWAY OR If 
88 E,dangeredrnisslng personEugene(lmoreage76 eJad:Oodge trutl: tagT 
88 Sl731sdosedbetween South Rld,ards Run andRed LJon-FiveP<imsRoad 

45 Wcrren Courtv, 00 Em...:encyMana;:ernent �mcy 
18 ClaibomeCoumyEMA 
45 Warren Cou,wy, 00 Em"'llencyMan<1gemmt Aj;:mcy 

63 St.teRrule73isnowopm betwem Richards Ru, &iWnp; REdLion5Pls 1182 1227 45 Warrm Courty,OO Emegency M;in<1gernmlAgmcy 
54 1'£ MCf(entleCoumy,TornadoWiWnlng •Tal<eShelt..-Now 1:n; 1223 18 MCf(entle Ccumy,ND 
77 kmedsuspectln area. T.t.eShel1..-Ncm, untllfur1h..-nctice.As perShen 

77 ArmedSuspectinPick Citf.TakeShell..-untilfurthernctice. As?..-Sheriff 

37 M.,cer.d.,.,-Emergmq-Managemenl,NO 

:n M...-cer·Oiv..-Emergmq-Management,NO 

1 81 8327 

"'' •= 
◄ l ~ i01>6l•t.lT l!lii:::! l~JO 

15]6 

Jl.! "!illtll•hl,.-Y 1411 

HZ .Dl:.'Dl•JST l!li'D 

41 «! ,rtl)-01·11T 

◄ )~ ~l'.!•H'Jl 

◄ L1 ;,)J)-O!•m 
• U ·a!>J ~ -t-4·"1 

JUI iDU@<IIJT 139:J 

◄ 11 "»]~¢-Ill 1399 

•,o E']=,-(11,-~ 

J.<'6 ~G;:.'61" 14:.D 

◄ 111-:t>l!>.ai-ffl 1383 

413 ';!ill,,(11,-211 1383 

~, .- ,ti;I~ :11 1382 

rn, 
il~ llL~2ST 1382 

a'Jl!I iDlHII-JIT 

◄JJ;lii;,J~ 

◄ 10:i:,'l~t 

!'d8 m!.4i1S1 

l-'31 

Jl;l l)JS,,QGZIT 1392 

LJG,T 

Ll'11' lm 

"'' 11151:i 1X!i 

"" 

•m~-oa-zrr LZ'l 
~ l~l.O 
I~ 1~10 

'"" ◄~ ~~2ill tt.,S l4~ 
•H .m!I-W-O!!'T l;J:!li:I 14TI: 

JB ~(17,ffiT J•j'j 

JL:JKQ) -~7-0:JT 

◄ 2(1 ~:H)~~, :I 

J~ lm:5-117-UT 
J::!l:i ;m!,qJ'.J'i'f 

~ ;x;,J,-07·141 !ill!) 1i,a,1 

◄ 10 ~-M-1'!11" tolOI 

'"' 

= 10, ··~ 
~2 l◄~ 

" :!II a::'15.(J5JCIT t= 
◄ U :bl!i-Gl-1~ l !liil:i , .. 
JU J)]!,.'[l&UT ?Ila! 

'"' 
-1i:t,·.1:i1 >-0f;.1 ◄ 1 }'I~ J ◄ r, 

-+o!lru.&i•T 1 ◄ !15 

JU ~!t-Oi'HfT 

J)!II ~,o(l,]4"( 

◄.ti£,]~~ .-4;,:!I 

41 2 .m5-09-z;r; l~ , .. 
:,"l:l .. ,, 
"" 
· ~ 1417 

Jl!C!:ot'.i:l!>-41-'!tT u,,i.i 

.fl):;! ~!1-lO«il ):tl.Q 

"DI ;m!iIDlOI 1~16 
4[)C; .m>lO-lI)T ).4jC, 

H.:il i!illalOlST 1•71 

◄ TT iDJ)-H•nT 11111-3 

·~ ~>12-.:fl ; 1:;tl 
.. ~ :D16-0t.o:tl J~~ ,.,, .. ,. 

1119 lY.17 

""' HU 1u;, 
;::14,,1 1~ 

"'' "" 

,.,, .... 
t',';i,I ]4!17 

UC!:i 14!!. 

JU :DliM'l!,051 t~ 
◄ L ~ Wll>".li-OST l<Cti 

"" 
"" 

~" 
-'Oti :DJ6.11616T lO. 
,W(l3:,J(HX,161' ]4 7=, 

.4G1 "n!IMl616T 1:i:r;i; 1,tS,11 

◄ u i:1:-JC.,00.:;7T l:Ji.: l ◄ .Ji:> 

m, 
L11'1 IZIJ 
ll~ 11.I! 

'"' "" 

LJ!H 1"1 

LlSG l";.51 

l ~ 1-::.=, 

L:!.L: 

LJ~ 

"" 



71 ArmedSuspectln Custodi'. Plct OtyArea lsnow cl!!arf!d. AsperShl!rlff 

ffi 1',"ookS100 Res;tlmts: Redcross isseup <I:D2'NoodSt.to pr"'idefood, 

63 N:>n Qrao�<ton Rtiidant� Pl.,.,& avod B"'"'""" unt� tomorro,,, 

� t-/WS: TORNAOOWATC� •CarterCotilllO PM. Elepreparedtotakesh�te 

37 Merc..-•dlv..-EmergencyManagem"'1t,ND 

47 KYOtyofGr,ysonand C.rterCoumy, Grayscn,KY 

14% Bl t-/WS:SB'ereThunderstom,Watdlw/he3"yrain forCanerCctill 9:00PM l:D9 l:156 47 KYatyc/ Gr•ysonand C.rterCounty, Grayscn,l':Y 

1503 88 t-lWS , SB'ereThunderstom, Wamlng• CarterCo. till :tlXIPM. Prepare anc Im 1:156 47 KYOtyof Gr1ysonandC.rter County,Grayscn,KY 

937 I.AE 

889 EVI 

979 FRW 

928 EVI 

932 FRW "' "' 

889 FRW 

921 LAE 

928 lAE 

928 LAE 

986 CAE 

921 LAE 

932 LEW 

911 LAE 

,aa fv1 

887 FRW 

93l EVI 

897 CEM 

986 CAE 

1415 1501 

1291 1381 

426 .Dl6-07.14T 1415 14'}8 

4()1 :.Dl&OJ.151" 13l3 1391 ""' 
rn, "" 

1�17 '"' 

463 :rJ16-08-03T 1449 1529 

463 :rJl6-08-04T 1449 15:15 

1381 1474 

1381 1429 

414 :rJll>-08-llT 

4n :.Dl6-08-12T 1467 

407 :rJ16-08-12T 1369 

412 :rJ16-08-17T 138J 

408 :rJ16-08-19T 1346 

"� 
403 :rJll>-08-llT 1289 1372 

431 Xll6-08-23T 1395 

451 :rJ16-08-29T 

451 :rJ16-08-29T 

414 :rJ16-0&31T 1393 

392 Xll6-09-01T 1338 

1417 "'' 

1376 14ffi 

1310 1384 

91 t-/WS: SEVERElllUNDERSTORM WATOl lill 6PM &amp; FlOODWATrn till 47 KY Qty of Grayson and C.rter Coumy, Grayscn,KY 

86 t-/WSissuedaS...-ereThunderstormWarningforCarterCotil l6PM. Prepa 1m 1.56 47 KYOtyo/Graysonand C.rterCounty, Grayscn,KY 

� Wilcflrebum�on SlgnalPeakRoadittheToppenlshCreek EvacuitelfV' 1111 1132 21 LOwerValleyOlspitch 

113 I-I-NS : s,,,�oThundo.-storm Wamm8w/wind d,mago for Cart...-Colill s,:i 

88 MandatoryFir eEvac• Prather/LittleWlldH<J"WArea.tvaruatetofo<thill! 

86 MandatoryFlreEvac.Prather/UltleWlldH<J"WArea• EvactoFoa:hlllMid 

88 Ftelo:Jll, Contained · EvacOrder in pace· Pralher/Li ltleWild Ho""Area l:DI lBol 

88 Eno,at,on OI.OERlssuedfor G"aniteCreek in southTeton Countyduetoc !:DI 123'1 

9J !',"us!, fire In C.tlumga Passm0'.'i�tolake Holly..-oodNO MN-lDATORY EI 

86 tanuer.iaPa»brush lireisout. VOLl.NTARfEVACUEESMAYR£TURN.LAF 

,t Mud &bmp; Dei>n>tcven"ogthe roodll'lfy McNellCyn !WMM•·6. Avcldtli 

82 t-/WS:HEATADVISORY· CarterCo. Temps uptol!Bfmm2"M·8PM Redu 

86 Emergency fNactoDJW,; HatBuUeUnionPasswsrn, spnngsandPorcu1 
94 BeSet(read\'frre,ac) Stcr,ey PI. SaldMt. Upperlt.amp;Lcwerll!tleWarr 

•7 KYCityc/Grav«>nandC.rt� County, Gr.iyson,KY 

� FresnoCountySherilf'SOfice 

al Fr=oCountySherllf'$ 0fice 

I> Fr=oCountySherilf's ctfice 

33 T«on CoontyEmergencyMan�ement 

53 C<tyoflos A,geles . EmergencyManagernentDepartmenl 

53 CrtyofLos Ar,geles • EmergencyManagernent Oepartmenl 

17 Dougl•sCouoty,WA 

47 KYatyofGraysonand C.rterCounty, Grayscn,KY 

40 WY FremontCounty Govlf'llment,Rrl'ertcn,W'I' 

40 WYFremontCounty Government,Rrvertco,W"I 

7-; BeSBC-Ston'-'/Pl BaldMt Upper andloweruttleWarmSP""ingsSubdvisi< l:D2 1242 40 WYFremontCounty Gov..-nmen�Rrl'ertco,W'I' 

93 t-/WS· R..ASH Fl.OCO WATCH · Carter Cc till Frt. 8,0,/\,1 ?repare,avol(j, &am1 1223 1270 47 KYOtyof Gr1ysonand C.rterCounty, Grayscn,KY 

83 l•l5mllepcst93NB lraffitbactup. Us,raution. Onlycontact 911foranen 

in Freogulln canyon �d. L OOmanwtayevawatIco, <:l!OldHWr.��area! 

89 Wilclandflreandle,el 3�acuationsl'ltheWest Woocfln andW!ller�lde( 

79 OVil Emergency inthis,reauntill0:39PM MDTMonitorRadoa-TVD"-'!I 

79 L•fiewllclandfireeast Y,li:!ma Coont,residenls !liooldbe P""�•edlow, 
74 Flredaf€erln thearea ofR1chards:Rdresidenls lnthattrl!lltoevacuate. 

9J Fteinthe Prosserarea swth riHighway nandeastaf RidlardsonRd ev, 

82 nerelspotS1tlalfa- e,ao.,ations d.ietofIreln Prosserarea preparetoe,, 
82 NvlB£RAL[RT: � Natrl'• Americanl,male Merlea'1 Guinn alnlcted from 

36 ldahol!<Jreau ofHomelandSecurity,ID 

m CAL.akecoontyshenrr,00Iceol [mergencyser,Ice,,Lai<eport,CA 

17 DooglasCounty,WA 

17 Dooglas County,WA 

1141 Tl Yai:ima Em"'ll.entvManq,:emenl 
1:157 58 WAFranklin CountyEmetllency Man'€ernentOffiCe,Rlchlan4WA 

l:157 58 WAFranklinCountyEmergencyMan'€ernen1 01fiCe,Richlan4WA 

1.57 58 WAFranklin County Emetllency Man'€BTient0ffiee,Rlchland,WA 

00 NvlBERALERTSandyMoorein l�7black fordPidrnpwith MTUcense35 1248 la:J 42 MTMontanaDepartmen1 o/Justice,Helena,MT 

76 '-IJdaleAMBERALERTSa•dyMoore. Travel trallerbear,: Wasrjngton plate 1248 12:0 42 MTMontanaDepartmen1 of Just,ce,Helena,MT 

81 tanOOAMBElAtIRTfa-Sand\' Moore. Shehas been located <afelvin Ca'I 

93 LYL l EVAC US97MP 22800NNTOBROWN', CN!NROTORD3NWACR( 1:.u; 

48 AOOTllEVELIEVAC3MILES NORTHCl' US97MP 228 1:.u; 

61 FlreWa-ninginthis areauntil 9'4a'MPDTPrep,.-,,/a-Actico 

9J Fteb11cu111iCnWamingforLos GalosCreek betwea>San BeritoCoonty L 

71 PrecauUonar,- boilw<Ier1lert ne,.t �hou�forCamden war..-rustorr11nc 

87 s,nhumidrtjtigh ternpscreateh<td.yatlalrgroundsSlayhydrated call91 

1141 

1212 

42 MTMcntanaDepartmen1 of Justiaa..Helen1'.MT 

17 Douglas County,WA 

17 Dooglas county,WA 

17 Dooglas County,WA 

� FresnoCountySherilf'IOfice 

19 T£MABentcoCoontyEMA 

n WVMascn County,Po;mPleasant,WV 

il7 s,nhumld;l'f'ISh temp, eteat& hot dar at fal,grwnd<,Stav hyd.-.it...,. call !JI n WVMHorr Counly,Polnt Pl&asant,WV 

87 s,nhumlditjtigh ternps aeate hot d.y atfalrgroondsst,.,- hydr.red call 91 33 WV Ma sen County,Poim Pleasant,WV 

86 NvlBERMSG Ft Collins P0AnnaleeKeller5 'I"" old 3)6/45 BLN/BIIO-in WHI I 1.59 l3J8 49 COColoradoBureau oflnvestigal100,Centennial,CO 

41 Clty ofCamde,boilw;te,alertcancElled 1191 1210 19 T£MABentcoCoontyEMA 
9J FbodThreat \ oftheHw;:40in TangipahoaalongtheTangipahoaRrveror 

86 Sielterlnpla,efa Ne,,o.tord Boroogh andportionsofH11mltcoandOx! 

� Wilcfireln Lcw..-Lal<e&amp; area, dmeby. £varuatlonShl!it,,..atMiddle 

Eli MondotDI")" E,ocuolicn, fo,Lcwer loke Cof>'er Creek Sulxhi�oo &omp, " 

88 Mandatory e.-aruaticosforChapman Track Oearl1keEvacuatet0Recl:ludl 

88 Mandatory e.-aruaticosforfire-d.,.,,plcCTivetoOldHwy. 53ontheEastS 

B9 TRAFflCSOUT!1Cl' MANOAN USEHIO!WAY 6A DETOURIS INPIACEctll l:U, 1221 

70 l•7.;TRAFFIC BACX UP SOUTHBOUNDATMllE 76AVODAREA,. MAC-SON 1181 1187 

79 Evaruatioo OROERforrnmmunities ofChristmas C0'.'eandOatShores.EV1 
34 haruat100 Ct.OCRfor QalShores,X·Ctwe, Catshasta,Ranch�o&am1 

,-i EVAC ORDER.ei:dl<>c",x-Mo>(:twi,&snJ:11 Oo<Sh ... ., G-Tc,GI� P""' N, l.iJ7 

gJ T,leRoad residents only,e,aru,tenowWetoa lrushfiremavingtoward 1109 llD 

9J E1acOrder IssuedforFlll@Ranch, HeedHatenCG. &amp;Llzartl CrCG. �1 1203 1236 

68 Shelterncwopenat KobmoEventC"'1ter, atl'iO'.JN ReedRoad,Kokomo 

B4 Evaruatioo /o; porticosofHarniltco Twp in Adam, coumy. Tune to local TI 11;u 

73 NvlBERAtIRT·3m/otake,byJonalhin Cor"t·Be8tlyWHT Che.-yTruck CO 1.59 

87 l',"us!,fire le3"enworth.IBl'el3 evawitions.NorthRd,Fo:<Rd andSuncree 

71 llrush ftre l.11avenworth. �eshaS1111n sndAlpmeE11oces on Levl!f I wacuatl 

87 OTTAWA HAS ISSUED A MANADTORYBdL OROER FOR PEOPl! ON OTY W 

87 LJ.WAPDUpdate: Noactillesho<teralAX. Sheller·in-place. Repop.,lation 

88 LAX P D hasissued11n ALLClEARla-lhelncitlenllAX ope-ationsareretun 1224 

88 LAXPOhasissuedanALLCLEARfa-the lncitlmt. lAXope-ationslreretun 1224 

68 Ernergency shelterin placein Gallipol� Ferry unlil lurth..-n<tice. l:DI lBol 

73 Siptenber ls Nalional Preparedne<sMcoth, Berl!llct,, forthe neictclsaster 1175 1179 

71 Prepare anemergmcykitandan erner,:encyplan. Seelnerna.orglorinfo. 

139 TRAFflCSOUT!1 Cl'MANOAN U$EHIO!WAY 6A 0EiOURIS INPIACECtll l:DI 1217 

74 CITRU$ COUNTY. DANGEfOJSCD,1,STALFLOCOINGPQ;SIBLE.MCfollTOR t. 11:zti 1151 

ffi G"'emor's Cfficeri HomelandSecurity and Emergency Prep,rE'mess 

:.5 EMnet·PA.OOl,Melbouml!,FL 

ffi CALakeCoo•tyShl!liff'sClfic, d EmergencySer,iice,,Lal<eport,CA 

ffi CAUOkeCoontySheriff', Office of EmergencySenii�Lol:eport,CA 

ffi CAUlkeCoontyShenff'sClflce d EmergencyServlces,l.81:;eport,CA 

ffi CALakeCoo•tyShenff's Clfice dEmergencySer,ice,,Lakeport,CA 

115 MortonCoonty,ND 

6 MAOEOC 

Zi San luis ctii'PoCounty,c:A 

:.5 Sanluisctii'PoCounty,cA 

z, s,.., Lui,Ot>i:p<>Ccuney,cA 

21 L.owerVallevDispetch 

33 Teton CoontyEmergencyMan�ement 

Tl l n Oep:ri�<mlandSecurity 

49 CO ColoradoBureau ofIrrvestlgat,on,Centennlal,CO 

17 Dooglas County,WA 

17 Doogfa!County,WA 

18 KSFn;,nlelin County 

53 Cityoflos Ar,gele< · EmergencyManagernen1Departmenl 

53 CrtvofLOSAAi!ele< • EmeJienCVMiniienent Department 

53 C<tyoflosA,gele, . £mergencyManagernentDepartment 

n WVMascn County,Po;mPleasant,WV . �"' 
16 MortonCoonty,ND 

:.5 EMnet•FL.00,\Melboum'-FL 

936 EVI 421 ;J:]16-09-0H lE'i 1483 88 [:.Jototh� ,�...-..woath..-�volunt:ar,-....,aa.iation of Fln> lslardi,ord<,:l!d l:J:l8 12'.lfi 2ll NYSuffolk Caunty,Y�h�ol,,NY 

932 CEM 412 :.Dl6-09-04T 1381 1456 7-; Brush HreHorselake Rd.IBl'ell waruiticosSunny�opeand eroadlie,, an 1:.u; 1222 17 DooglasCounly,WA 
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414 Xl12·08-22T 
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89 FlashfloodWaming lhisarealil2:DPM PDT.Av'1.dffoodarBis.Checklcx 

89 Flash FloodWamlf€ this areatil 2:alPM POT. Av'1.dffood 11ra,s. Check lex 

89 FlashFloodWamlf€ thisareatil2:15PMPDT.Av'1.dffoodarBis.Checklcx 
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From: 
Sent: 
To: 
Subject: 

Off list reply 

Rob, 

Kenyon, Alfred 
Mon, 5 Sep 2016 14:39:01 +0000 
' Rob Dale' 
RE: Learning lessons: Don't use EVI for voluntary evacuations 

I would appreciate it if you could share any URLs where Suffolk County is walking back their earlier claim 
that a "Federal Agency" issued the first, overstated alert. I ended up on a late evening conference call 
with Suffolk County and others on Saturday night. About all I could add was that the EAS was a one and 
done thing. Of course if you send out two follow-up EAS messages in an effort to "clarify" the situation 
without understanding that header data determines the initial part of (and in some cases the entire) 
scrolled message for video service providers you are just making a bad situation worse. 

Sorry, IPAWS can't pull it back, we typically process in a second or so and it is gone! The WEA message 
was reasonable. Suffolk could have issued a cancel to suspend new deliveries of that but like I said it was 
reasonable. When I saw the string of three EAS messages all I could do was shake my head. 

"We even called Code Red to make sure we were structuring the message correctly." Hmm, got good 
advice there; didn't ya? 

Did you see this early report? 

http://news1 2.cv.net/video 1 /20 1 6-09/2 1 0 1 60903003 560232 1 3082959 .mp4 

That pretty well sums up the F EMA irritation factors from this. 

I have to go back and scrub video captures to see if any NYC TV stations carried one or more of the EVls. 
There is always the possibility that the stream capture is ahead of EAS insertion at the studio so that's 
not a definitive source either. I've decided that's more an "in-shift" task. I've got yard work to do. 

Regards, 

AL KENYON 
IPA WS National Test Technical Lead 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW , 5NW-0407 
Washington, DC 20472-3153 
202-646-3308 Office 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 
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From: sbe-eas [mailto:sbe-eas-bounces@sbe.org] On Behalf Of Rob Dale 
Sent: Monday, September 05, 2016 7:57 AM 
To: SBE EAS Exchange - a mail list for discussion about the Emergency Alert System and other emergency 
communication issues. <sbe-eas@sbe.org> 
Subject: Re: [sbe-eas] Learning lessons: Don't use EVI for voluntary evacuations 

Originally local officials said FEMA caused this error. Now they are (rightly) backtracking and 
(wrongly) saying a software glitch caused this error. 

I appreciate your passion Sean but I don't think you have a good handle on the emergency 
management arena. Some day when it's an actual "professional " field the lessons learned 
database or additional training and monitoring would be welcomed. It's a roadblock I've run into 
with tornado siren policies. "We don't need any outsiders telling us what that mumbo social 
science data shows - this is how we've always don't it and we aren't going to change. "  

Sadly seeing a professional emergency management field is probably decades away because the 
public doesn't really care. 

,-·-·-·-·-·-·! 
On Sep 5, 20 1 6, at 3 :43 AM, Sean Donelan {.(b) (6) :a>,donelan .com> wrote : 

Suffolk County, NY didn't understand how EAS, WEA and IP AWS work; and wanted to notify 
tourists on fire island about a voluntary evacuation. It had trouble using the system, and now has 
a media problem. 

This is a great example of non-warning "emergency government information. "  

I n  the west, EMAs have been using EVI for voluntary evacuations for wildfires, instead of using 
the FR W with a more detail ed explanation about what areas and a voluntary evactuation. That 
use ofEVI has caused some public confusion also when messages leak through other warning 
channels. 

The non-specific action codes Immediate Evacuation (EVl)and Shelter-in-Place (SPW)are best 
used for immediate and extreme warnings, and not for voluntary advisaries. Its better to use 
more specific hazard event codes, or the general purpose CEM or LAE for voluntary advisories. 

It would be even better to have an official advisory government information, because EMAs 
often think there is something really important but isn't an actual emergency . Then broadcasters 
could safely leave EVI set for automatic, immediate broadcast; and handle less less immediate, 
l ess extreme advi sories differently. While EMAs used other IPAWS channels such as WEA and 
computer users. Even when you don't intend to send an alert via a particular warning channel, its 
always a good idea to put information in all the fields just in case. 

The challenge is EAS, WEA and IP A WS are now integrated systems. And understanding the 
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relationships and impact on all the systems isn't always well-understood by the emergency 
officials using them and definitly not by 
the public. 

It would be awsome if there was some forum available that all EAS, WEA and IPAWS 
participants and users could share lessons learned. 

sbe-eas mailing list 
sbe-eas@sbe.org 
https :/ /pairlist7. pair. net/mailman/listinfo/ sbe-eas 
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From: 
Sent: 
To: 
Cc: 
Subject: 

From: Kenyon, Alfred 

Kenyon, Alfred 
Tue, 6 Sep 2016 14:25:03 +0000 
Witmer, Wade;Centeno, Manuel 
Johnson, Antwane;Lucero, Mark 
RE : State of NY IPAWS issue - Revised response 

Sent: Tuesday, September 06, 2016 10:16 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Wade, 

Several of Amanda's questions presuppose 

What happened - how was the system used a nd/or used incorrectly? 

Suffolk County incorrectly selected the EVI (Evacuation Immediately) event code for their message. This 
code automatically caused video service providers to display the following message first (header text): 

"A C ivil Authority has issued an Immediate Evacuation Warning for Suffolk County beginning at 7 : 10 PM 
and ending at 3 : 10 AM." 

Further, Suffolk County did not understand that video service providers may not display the desired 
message text in the same format as the header text. One of the news stories regarding this incident 
contains video of a bank of cable tv monitors displaying header text center screen while the full message 
text scrolls across the top of the monitors in smaller text. 

The issue with the event code selection is that they did not intend to issue an evacuation order, it was not 
intended for immediate action and they did not intend to target the entire county. Overall the selection 
of EVI was not appropriate. Any of the following event codes approved for use by Suffolk County may 
have been more appropriate: 

Civil Danger Warning CDW 
Civil Emergency Message CEM 
Local Area Emergency LAE 

Here is a list of event codes approved for use by Suffolk County: 
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Event Codes: (Check all that apply] 

EAS/CMASIHazCollect 
D Avalanche Warning (A VV\J) [Z)Law Enforcement Warning (LEW) 
[ZI Civil Daryger Warning (CDW) IZ]Local Area Emergency (LAE) 
Ii] Civil Emergency Message (CEM) IZ]Nuclear Power Plant Warning (NUW) 
Ii] Earthquake Warning (EQW) @Radiological Hazard Warning (RHW) 
IZ) Evacuation Immediate (EVI) [ZIShelter in Place Warning (SPW) 
IZ] Fire Warning (FRW) □Volcano Warning (VOW) 
IZ]Hazardous Materials Warning (HMW) 

EAS/HazColfect Event Codes 
[Z)Administrative Message (ADR) 
□Avalanche Watch (AVA) 
IZJ Child Abduction Emergency (CAE) 
[l]Telephone Outage Emergency (TOE) 

Test Codes 
IZ]Required Monthly Test (RMT) 
IZ)Required Weekly Test (RWT) 

The undersigned has reviewed this application and the public alerting authorities requested by 
the applicant are consistent with the state Emergency Alert System plan, AMBER Alert System 
plan, or other operational public warning plans. 

For the State of New York Agency: _S_u_ff_o_lk_C_o--,-u_n_ty __ _ 

How many people received the incomplete message?  

We have no  way to  track how many viewers we viewing cable television a t  the time the messages were 
displayed. Thus far I have not found evidence that any NYC television stations carried the EVI EAS 
messages. 

Has this type of incident occurred before? 

There are no documented cases similar to this incident although this probably has occurred before in an  
area with lower sensitivities than the New York Metro. 

What is the timeline/actions to correct the issue? 

The primary means of "correction" is training. Not only for the Suffolk County emergency services 
personnel but also for representatives of Code Red, the CAP authoring tool vendor, who provided active 
guidance during the process of generating the alert. 

Several months ago FEMA shared recommended improvements for the EAS device message retrieval 
process with the FCC; some of these recommended improvement address elements that may have 
contributed to this issue. Using incident as an example of current process limitations we may have an 
opportunity to press a renewed discussion of EAS message visual display options with the FCC. 

What a re we doing to su pport the county in training, etc. to ensure it doesn't happen again? 

Saturday night during a conference call with Suffolk County Manny suggested that Suffolk County 
schedule time to train against the JITC IPAWS Demo Environment so that they will be more familiar with 
exactly what sort of public display may be produced from input from their Code Red alerting tool. 

Manny may have additional thoughts. 

Al 

1818327 



From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 9 :34 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Lucero, Mark <Mark. Lucero@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Al, Manny -

Wou ld you please begin to assemble h igh level talking points to providing information addressing the 
following questions drafted by Amanda: 

What ha ppened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of i nc ident occurred before? 
What is the t imeli ne/actions to correct the issue? 
What are we do ing to support the county in tra i n i ng, etc. to ensure it doesn't happen aga in?  

I f  there are additional questions you anticipate, please suggest w/ talking point answers also. 

Thank you, 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8 :28 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message?  
Has  th is type of i nc ident occurred before? 
What is the t imeli ne/actions to correct the issue? 
What are we do ing to su pport the county in tra i n i ng, etc. to ensure it doesn't happen aga i n?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 
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From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides hi s input, I wil l  draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 
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Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the " text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level. The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 
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Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region II is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II .  Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too . 

The POC at Region II is :  
Nathan Seidell 
Sen ior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-9043 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Fam1cr arc aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs . sgov. gov 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Wade, 

Kenyon, Alfred 
Tue, 6 Sep 2016 14:15 :57 +0000 
Witmer, Wade;Centeno, Manuel 
Johnson, Antwane;Lucero, Mark 
RE: State of NY I PAWS issue 

Several of Amanda's questions presuppose 

What ha ppened - how was the system used and/or used incorrectly? 

Suffolk County incorrectly selected the EVI (Evacuation Immediately) event code for their message. Th is 
code automatical ly caused video service providers to d isplay the fol lowing message fi rst (header text) : 

"A C ivil Authority has issued an Immediate Evacuation Warn ing for Suffolk County beginn ing at 7 : 10 PM 
and ending at 3 :10 AM." 

Further, Suffolk County did not understand that video service providers may not d isplay the desired 
message text in the same format as the header text. One of the news stories regard ing this incident 
conta ins video of a bank of cab le tv mon itors d isplaying header text center screen whi le the fu l l  message 
text scrolls across the top of the monitors in smaller text. 

The issue with the event code selection is that they did not intend to issue an evacuation order, it was not 
intended for immediate action and they d id not intend to ta rget the entire county. Overa l l  the selection 
of EVI was not appropriate . Any of the following event codes approved for use by Suffolk County may 
have been more appropriate: 

Civil Danger Warning CDW 
Civi l Emergency Message CEM 
Loca l Area Emergency LAE 

Here is a l ist of event codes approved for use by Suffolk County: 
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Event Codes: (Check all that apply] 

EAS/CMASIHazCollect 
D Avalanche Warning (A VV\J) [Z)Law Enforcement Warning (LEW) 
[ZI Civil Daryger Warning (CDW) IZ]Local Area Emergency (LAE) 
Ii] Civil Emergency Message (CEM) IZ]Nuclear Power Plant Warning (NUW) 
Ii] Earthquake Warning (EQW) @Radiological Hazard Warning (RHW) 
IZ) Evacuation Immediate (EVI) [ZIShelter in Place Warning (SPW) 
IZ] Fire Warning (FRW) □Volcano Warning (VOW) 
IZ]Hazardous Materials Warning (HMW) 

EAS/HazColfect Event Codes 
[Z)Administrative Message (ADR) 
□Avalanche Watch (AVA) 
IZJ Child Abduction Emergency (CAE) 
[l]Telephone Outage Emergency (TOE) 

Test Codes 
IZ]Required Monthly Test (RMT) 
IZ)Required Weekly Test (RWT) 

The undersigned has reviewed this application and the public alerting authorities requested by 
the applicant are consistent with the state Emergency Alert System plan, AMBER Alert System 
plan, or other operational public warning plans. 

For the State of New York Agency: _S_u_ff_o_lk_C_o--,-u_n_ty __ _ 

How many people received the incomplete message?  

We have no  way to  track how many viewers we viewing cable television a t  the time the messages were 
displayed. Thus far I have not found evidence that any NYC television stations carried the EVI EAS 
messages. 

Has this type of incident occurred before? 

There are no documented cases similar to this incident although this probably has occurred before in an 
area with lower sensitivities than the New York Metro. 

What is the timeline/actions to correct the issue? 

The primary means of "correction" is training. Not only for the Suffolk County emergency services 
personnel but also for representatives of Code Red, the CAP authoring tool vendor, who provided active 
guidance during the process of generating the alert. 

What are we doing to support the county in training, etc. to e nsure it doesn't happen  again? 

Saturday night during our conference call with Suffolk County Manny suggested that Suffolk County 
schedule time to train against the JITC IPAWS Demo Environment so that they will be more familiar with 
exactly what sort of public display may be produced from input from their Code Red a lerting tool. 

Manny may have additional thoughts. 

Al 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 9:34 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov>; Centeno, Manuel 
<Manuel.Centeno@fema.dhs.gov> 
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Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov>; Lucero, Mark <Mark.Lucero@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Al, Manny -

Would you please begin to assemble high level talking points to providing information addressing the 
following questions drafted by Amanda: 

What happened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message? 
Has th is type of i nc ident occu rred before? 
What is the t imeli ne/actions to correct the issue? 
What a re we doing to su pport the county i n  tra i n i ng, etc. to ensure it doesn't happen aga in?  

I f  there are additional questions you anticipate, please suggest w/ talking point answers also. 

Thank you, 

- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8 :28 AM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov> 
Cc: Johnson, Antwane <Antwane.Johnson@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What happened - how was the system used a nd/or used i ncorrectly? 
How many people rece ived the incomplete message 7 
Has th is  type of i nc ident occu rred before? 
What is the t imeli ne/actions to correct the issue? 
What a re we doing to su pport the county i n  tra i n i ng, etc. to ensure it doesn't happen aga i n?  

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :35 PM 
To: Johnson, Amanda <Amanda.Johnson2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 

Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 1 1 :28:45 PM 
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To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that . It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides his input, I will draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-41 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11 :19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al. Sounds like more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11:13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPAWS worked as expected. 
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This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level. 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Project Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10 :51 :55  PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about l .5 million pax, and it makes up about half of Long Island. 
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Region II is looking to offer any assistance to the State. 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II. Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too. 

l11e POC at Region II is : 
Nathan Seidell 
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails. 
The FOC, Damon Penn, and Bob Farmer are aware of the issue already . 

Very Respectfully, 

Tean1 Delta 
National Watch Center 
Response Directorate, FEMA 
Phone :  202-646-2828 
fema-nwc@fema.dhs .gov 
fema-nwc@dhs .sgov.gov 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Tue, 6 Sep 2016 17:24:10 +0000 
Centeno, Manuel 
RE: State of NY IPAWS issue 

I found a news report with video .... 

http://newsl2.cv.net/videol/2016-09/2l01609030035602321 3082959.mp4 

The monitors display the header code derived text center screen and scroll the detail text at the top. I 
don't think that there was any TV station involvement in the EAS. All indications point back to the cable 
provider, which did nothing wrong - the wall of monitors displaying the message with the scroll at 
different points is pretty impressive. 

AL 

From: Centeno, Manuel 
Sent: Tuesday, September 06, 2016 1:19 PM 
To: Witmer, Wade <Wade.Witmer@fema.dhs.gov>; Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: RE: State of NY IPAWS issue 

Wade, 

The lab is simulating what Suffolk sent so we can have a comparison and show how the message 
would look and sound across various EAS devices. It is possible the cable provider or TV 
stations did not relay for full message. Al mentioned this. 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IP AWS 
202-538-4199 

From: Witmer, Wade 
Sent: Tuesday, September 06, 2016 12:55 :20 PM 
To: Johnson, Amanda; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; 
Centeno, Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Amanda -

I am collecting & consolidating and will have something for you soon. 
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- Wade 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 12 :26:33 PM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles; Jackson, Liz; Centeno, 
Manuel 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Following me up on this. Adding Liz and Manny. Are their any summaries I can use to starting 
drafting responses? 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 10: 18 :25 AM 
To: Witmer, Wade; Holstein-Wallace, Pamela; Kenyon, Alfred; McCobb, Charles 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Adding more folks. We need the report or your findings asap. We have multiple press queries 
and congressional queries coming in to work with y'all. 

From: Johnson, Amanda 
Sent: Tuesday, September 06, 2016 8:28: 15 AM 
To: Witmer, Wade 
Cc: Johnson, Antwane 
Subject: RE: State of NY !PAWS issue 

Hi Wade - is the EAS Test summary available from this weekend of what happened? We are receiving 
media inquiries and I still plan to use what yall put together to build out the TPs. 

What ha ppened - how was the system used a nd/or used i ncorrectly? 
How many people received the incomplete message? 
Has th is type of i nc ident occurred before? 
What is the t imeli ne/actions to correct the issue? 
What are we do ing to support the county in tra i n i ng, etc. to ensure it doesn't happen aga i n ?  

From: Witmer, Wade 
Sent: Satu rday, September 03, 2016 1 1 :35 PM 
To: Johnson, Amanda <Amanda.Johnson 2@fema.dhs.gov> 
Subject: FW: State of NY IPAWS issue 
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Amanda - some more background info in messages below fro Manny - who was talking with 
NY, R2, and Suffolk Co. 

From: Centeno, Manuel 
Sent: Satu rday, September 03, 2016 11 :28:45 PM 
To: Witmer, Wade; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Wade, 

Copy that. It will be necessary to communicate back to NWC, Region II and FOC with a brief on 
what happened. There may also be a "blame-game" brewing up as indicated by Greg at Suffolk 
County. As soon as the logs are reviewed and Al provides hi s input, I wil l  draft a brief with 
what I have. 

Have a good evening and thank you. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-53 8-4 1 99 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 11:19:38 PM 
To: Centeno, Manuel; Kenyon, Alfred 
Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz; Stone, Roger L 
Subject: RE: State of NY !PAWS issue 

Thank you Manny and Al . Sounds l ike more points for the broadcast & cell stakeholders asking 
for FEMA to do more outreach & training. 

Thank you for responding and working late into the evening. 

- Wade 

From: Centeno, Manuel 
Sent: Saturday, September 03, 2016 11 :13:29 PM 
To: Witmer, Wade; Kenyon, Alfred 
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Cc: Johnson, Antwane; Lucero, Mark; McCobb, Charles; Jackson, Liz 
Subject: RE: State of NY !PAWS issue 

Wade, 

IPA WS worked as expected. 

This is the classic issue with jurisdictions trying to send evacuation sub-county messages over 
EAS. I'm not certain what the "text-to-speech" portion was, but, as we all know, it will not send 
the crawl below county level . The sender has to make sure the EAS TTS or audio message 
provides further instructions regarding the areas within the county. Al is working on the logs and 
can provide more insight into that. 

Suffolk County is using Code Red and may have received poor support from them and very little 
to no training. 

There is nothing we can do once the message is sent. Suffolk attempted to correct the original 
message by sending "updated" messages. This caused more alerts to go out at the county level . 

I offered to follow up with Suffolk to get them to understand the system better. 

V/r 

Manny Centeno 
Proj ect Manager 
DHS/FEMA/NCP/IPAWS 
202-538-4199 

From: Witmer, Wade 
Sent: Saturday, September 03, 2016 10:51 :55 PM 
To: FEMA-NWC 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: RE: State of NY !PAWS issue 

Check - Manny is already engaged. 

- Wade 

From: FEMA-NWC 
Sent: Saturday, September 03, 2016 10:45:02 PM 
To: Witmer, Wade 
Cc: Stone, Roger L; Jackson, Liz; FEMA-R2-WatchOfficer; Centeno, Manuel; FEMA OPERATIONS CENTER; 
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Lucero, Mark; Kenyon, Alfred; FEMA-NWC; Tennyson, Stephanie 
Subject: State of NY !PAWS issue 

Background: 
NY State EOC tried to evacuate a small portion of Suffolk County, but they accidentally sent the message 
for all of Suffolk County. 
Suffolk County is about 1 .5 million pax, and it makes up about half of Long Island. 

Region IT is looking to offer any assistance to the State . 

Liz Jackson asked to have Manny handle this. We cast a wide net because we were unsure who would be 
able to assist. initially My recommendation is to have Manny take point based on Liz' guidance and to 
limit the number of people calling Region II . Of course, your team can work it however you see fit. 
Please note that Nate is solo at the Region II watch, so I recommend limiting the number of inputs to 
him. Nate is on the CC line too .  

TI1e POC at Region I I  is : 
Nathan Seidel l  
Senior Watch Officer - Regional Watch Center 
Response Division 
DHS / FEMA Region 2 
26 Federal Plaza - New York, NY 10278 
24hr. Watch Operations Center: 877-568-904 3 

I ' ll follow up this email with some background emails . 
The FOC, Damon Penn, and Bob Fam1er are aware of the issue already. 

Very Respectfully, 

Team Delta 
National Watch Center 
Response Directorate, FEMA 
Phone: 202-646-2828 
fema-nwc@fema.dhs.gov 
fema-nwc@dhs . sgov .gov 
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From: 
Sent: 
To: 
Subject: 

Kenyon, Alfred 
Fri, 9 Sep 2016 20:04:40 +0000 
'David Donovan' 
RE: Suffolk County 

Monday's fine. I'm getting the distinct impression that the only video service provider that carried the 
alert was the cable company. The TV guys I've talked to all said "Not us!" which is its own sort of 
problem. 

Have a great weekend, one without late night phone calls. 

Al 

From: David Donovan [mailto! (b)(6) @nysbroadcasters.org] 
L--·-·-·-·-•-·-·-·-·-·• 

Sent: Friday, September 09, 2016 3:59 PM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: Suffolk County 

Al - Still gathering data ... picture is starting to clarify ... can we talk on Monday? Can give you a partial 
picture now if you want...Best DD 

David L.  Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

[_ ______ (b)(6) _____ __:tax (518) 456-8943 CONFIDENTIALITY NOTICE :  This electronic message is intended to be viewed only by 
www.nysbroadcasters .org the individual or entity to whom it is addressed. It may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. Any dissemination, distribution or copying of this 
communication is strictly prohibited without our prior permission. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, or if you have received this communication in 
error, please notify us immediately by return e-mail and delete the original message and any copies of it from your computer system .  

1818327 



From: 
Sent: 
To: 
Subject: 

David, 

Kenyon, Alfred 
Thu, 8 Sep 2016 14:57:22 +0000 
'David Donovan' 
RE: Suffolk County EAS 

Other than a short meeting at 10 AM I' ll be available. 

Thanks ! 

AL KENYON 

Engineering Branch 
IPAWS Program Office, National Continuity Programs 
Department of Homeland Security - FEMA 
500 C Street, SW, Rm 5NW-0407 
Washington, DC 20472-3153 
202-212-3 308 Office (new 8/2016) 
202-538-4471 Cell 
540-504-2 389 eFax 
Alfred.Kenyon@fema.dhs.gov 

From: David Donovan [mailtoi_Jb)(6) _l@nysbroadcasters.org] 
Sent: Thursday, September 08, 2016 10:55 AM 
To: Kenyon, Alfred <Alfred.Kenyon@fema.dhs.gov> 
Subject: Suffolk County EAS 

Al - I am digging out the facts of the Suffolk county message issue. (Getting logs from stations) Have 
also been in contact with NY State DHSES. Are you around for a call tomorrow? Thanks David Donovan 

David L. Donovan 
President 
New York State Broadcasters Association, Inc. 
1805 Western Avenue, Albany, NY 12203 

l_ ___ __ (b)(6) ______ : tax (518) 456-8943 
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www.nysbroadcasters .org 
CONFIDENTIALITY NOTICE:  This electronic message is intended to be viewed only by 

the individual or entity to whom it is addressed. It may contain information that is privileged, confidential and exempt from disclosure 
under applicable law. Any dissemination, d istribution or copying of this communication is strictly prohibited without our prior 
permission. If the reader of this message is not the intended recipient, or the employee or agent responsible for del ivering the 
message to the intended recipient, or if you have received this communication in error, please notify us immediately by return e-mail 
and delete the original message and any copies of it from your computer system .  
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FEMA issues accidental evacuation of 

Suffolk County as Tropical Storm 

Hermine looms 

Posted 9 :33  PM, September 3 ,  20 1 6, by Alyssa Zauderer 

<div>Please enable Javascript to watch thi s video</div> 

SUFFOLK COUNTY, N. Y. - Suffolk County residents were told to pack their bags Saturday 
evening by an accidental FEMA warning as Tropical Storm Hermine moves towards the tri-state 
area. 

Suffolk County Executive Steve Bellone i ssued a statement Saturday night regarding an 
erroneous robocall several residents received.  

"An inaccurate phone call went out thi s evening from a federal emergency management authority 
to some Suffolk County residents stating that all Suffolk County residents must evacuate. THAT 
WAS INCORRECT," wrote Bellone. 

The evacuation was only supposed to be voluntary and for residents of Fire Island. 

Bellone says while the Fire Island evacuation is voluntary, it is "of critical importance that those 
with medical conditions and certain seniors evacuate as access to doctors and medical assistance 
may be extremely limited . "  

A second round of calls has gone out to  clarify that Suffolk County is  not being evacuated . 

1 81 8333 



FEMA has not released a statement regarding the incident . 

Emergency alert on TV 
m istaken ly orders fu l l  evacuation 
of Long Is land d ue to Herm ine 

Beach goers stand at the edge of the water, Sunday, Sept. 4, 201 6,  in Bridgehampton ,  N .  Y. , o n  the southeastern shore 
of Long Is land,  where the effects of storm system H e rm ine  could be seen in the rough surf and a ban o n  swi m ming . 
H ermine spun away from the U .S.  East Coast on Sunday, removing the threat of heavy ra in but ma inta in ing  enough 
power to churn dang e rous waves a nd currents and kee p  beaches off-lim its to disappointed swimmers a nd surfers 
duri n g  the hol iday wee kend.  (AP Photo/Jennifer Peltz) 

Pr int  E ma i l  

�By Associated Pcess 

o n  September  04, 201 6 at 8 :57 PM, u pdated September  04 , 20 1 6  at 8 :59 PM 
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ISL IP ,  N .Y .  - Federal officia ls in  New York are investigating an emergency a lert 
system after a m istakenly truncated message about storm system Herm ine wrongly 
advised TV watchers on Long I sland of an ordered evacuation, authorit ies said 
Sunday. 

The Saturday n ight confusion started after Suffo lk County emergency offic ia ls used 
an aspect of the Federal  Emergency Management Agency's a lert system for the fi rst 
t ime s ince gain ing access to it after Superstorm Sandy. They had hoped to advise 
v iewers that a voluntary evacuation had been ordered for F ire Is land ,  a thin strip of 
land off of Long Is land's southern shore and a popular summ ert ime destinat ion.  

I nstead ,  somehow only the first part of the message - that an evacuat ion order had 
been issued - was broadcast to viewers . That the order was voluntary and only 
appl ied to those on F i re I sland d idn't make it onto TV screens. 

" I t  caused obvious and expected question ing ,"  said Gregory M i n iutto , chief of 
comm unicat ion for Suffo lk County's Department of F i re Rescue. 

Lauren Lefebvre ,  a spokeswoman for the FEMA reg ion that covers New York, said 
offic ials are invest igat ing what caused the message to be shortened . 

I t  wasn't immediately c lear how m any TV viewers saw the wrong alert. Nearly 2 
m i l l ion people l ive on Long Is land, with 1 . 5 m i l l ion people in  Suffolk County and 
another roughly 321 , 000 in Nassau County, census records show. 

After county offic ials rea l ized the m is lead ing alert had been sent to the pub l ic  around 
7 : 30 p . m .  Saturday from FEMA's Integrated Publ ic Alert and Warn ing System ,  a 
clarify ing a lert was subsequently issued , M in iutto said. 

Emergency officials ga ined access to the FEMA broadcast system after 201 2 ,  when 
Superstorm Sandy caused major devastat ion, flood ing and even deaths across Long 
Island and throughout New York and New Jersey. 

Norma l ly, Suffolk  County uses another system that sends out emergency messages 
and mass notifications through text messages or reverse 9 1 1 cal ls  to land l ines, 
M in iutto said . But on Saturday evening officials decided to use the FEMA broadcast 
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system because most of the people on F i re Is land are tourists and v isitors who don't 
have land l i nes or s ign up for em ergency a lerts on the i r  phones, he said . 
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IPAWS 
WEEKLY ACTIVITY REPORT 

Date 

To: Antwane V. Johnson, Director, IPAWS Division 

From: IPAWS Division Staff 

Subject: Weekly Activity Report, Integrated Public Alert and Warning System Divi sion 

Most Note-Worthy Achievement/Event/Information for this Week 

Policy: 
Interagency Coordination & Special Studies Branch: 
Business Operations Branch: 
Engineering Branch: 

Accomplishments/SignificantMeetings: 

Engineering Branch: 
Lucero 

Centeno: 

Kenyon: 

Assisted North Carolina OES with analysis of EmNet/IP A WS EAS Amber alert which was nto 
broadcast as expected on several radio stations. Cause was improper population of CAP message by 
EmNet CAP authoring tool . NC will take that up with Comlab EmNet. 

Pentagon Amature Radio Club Briefing went well with about 20 in attendance including some 
former cyberwarfare operators who were generous with recommendations for EAS improvements . 

Late Saturday night Manny and Al responded to concerns resulting from Suffolk County, NY, 
use of IP A WS to warn vacationers on Fire Island of the possibility that Tropical Storm Hermine 
might leave them stranded without access to emergency services. The alert as presented on the area 
cable TV system appeared stronger that intended which resulted some short term blame casting. All 
IPAWS EAS and WEA systems performed properly as designed. No, FEMA did not i ssue an 
"Evacuation Immediate" order. 

UpcomingTravel/Meetings/Events/Assignments/KeyBudget Action Dates : 

Engineering Branch: . 
Lucero: 
Centeno: 

1 
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Partial History of alerts sent in error: 

Cold War False Alarm - February 20, 1971 Operator at NORAD inserted incorrect tape signifying 
11Emergency Action Notification" Radio/TV stations begin emergency broadcast announcements 
standing by for additional attack information for 40 minutes ... until the error cleared from the National 
Emergency Warning Center at Cheyenne Mountain 

June 2014 ... San Luis Obispo Nuclear Power Plant accidentally sounded sirens and sent EAS and a WEA 
that said 11Civil Emergency in this area until 4: 10PM PDT Prepare for Action SLO_OES". Authorities 
quickly sent follow-up message 10 mins later that said 11An early warning system siren has sounded in 
error. There is no emergency" 

Sept 2016 - New York's Suffolk County, Long Island, incorrectly appeared to issue a county-wide 
Evacuate Immediately (EVI) alert by using an inappropriate event code for the situation. 

Fall 2017 - . Riverside/San Bernardino County is a single two county IPAWS Common Operation Group 
{COG). Early last fall they issued a fire warning for a modest (by recent CA standards) brush fire near 
Riverside. The operator mistakenly selected San Bernardino County as the affected area. SB is a very 
large county which adjoins Clark County in Nevada. The message was something to the effect of 11Brush 
fire at xxxx and xxxx Riverside" When this appeared on cell handsets near Las Vegas it raised a lot of 
questions. 

January 13, 2018 - Hawaii EMA issued a Civil Emergency Message warning that a ballistic missile attack 
had been launched against the Hawaiian Islands. 

January 23, 2018 - Oregon DOT ran a system test that resulted in an incorrect message being released 
to the public via ODOT's TripCheck website and social media channels: 11 1 -5, 1 Mi S of 1-84, Closed, An air 
craft crash has occurred, use an alternate route .... Tpck.us/1318844" "We were conducting a test and 
instead of being private and internal it went public, " he said. "And for about four minutes there was an 
alert out there that there had been a plane crash when, of course, there had not been any plane crash." 

February 2018 - National Tsunami Warning Center issued a routine test message for the US Atlantic 
coast that was misinterpreted by AccuWeather, a third party service, resulting in the third party 
notifying their subscribers of a Tsunami Warning. There was no IPAWS involvement. 

May 2018 - National Tsunami Warning Center issued a routine test message for the US Pacific coast that 
was misinterpreted by EMnet, a third party service, resulting in transmission via EAS in Alaska. There 
was no IPAWS involvement. 

May 30, 2018 - Oregon OEM issued a joint EAS and WEA message for a possible drinking water 
contamination problem. The EAS message with referenced audio worked well. They failed to enter a 
custom 90 character WEA message so this system default message was sent to cell phones: 11Civil 
Emergency in this area until 11:28PM PDT Prepare for Action OEM,1,OR". The initial WEA message was 
not cancelled but was later followed up 30 minutes later with a new WEA message: 11WATER 
EMERGENCY FOR THE SALEM AREA www.cityofsalem.net for info" 
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June 29, 2018 - Contra Costa County intended to issue a WEA supporting an immediate evacuation for a 
wild fire. Their software did not populate the 90 character WEA message field so the following generic 
LAE message appeared on phones: "Local Area Emergency in this area until 9:02 PM PDT Take Shelter 
Now CA Contra C". The message they intended to send was: "Immediate Evacuation in Concord near 
Montecito drive and Crystal Ranch Drive due to fire". They made a second attempt to send the WEA 
message and failed due to selection of COG to COG restriction. They then sent an EAS LAE twice with the 
following message for Text to Speech: "Immediate Evacuation in Concord near Montecito drive and 
Crystal Ranch Drive due to fire. This is a message from Contra Costa Fire Department. Due to fire an 
immediate evacuation has been ordered for Montecito and Crystal Ranch neighborhoods in Concord. 
Leave now by car. Avoid Ygnacio Valley Road going towards Walnut Creek. Take only those essential 
items you have ready and can carry with you. Pets must be in a carrier or on a leash. Lock your windows 
and doors as you leave. Stay off the phone unless you need to report a life-threatening emergency at 
your location. However, if you are physically unable to leave your home unassisted, call 9 1 1  for help." 
The two EAS messages were downloaded 634 and 621 times respectively. Four hours later they issued 
cancellations for all four IPAWS messages. 

July 2, 2018 - Portland OR Bureau of Emergency Communications inadvertently sent a live transmission 
during testing their EAS origination: 

• A civil author�y has issued A 91 1 

TELEPHONE OUTAGE EMERGENCY for the 
following counties or area s : 

Clackamas , OR ; 
Clark , WA ; 
Columbia • ' 
Multnomah · ' 

Was hington OR . ' ' 
at 4 : 02 PM 

Effec�� JUL 2 , 2018  
ive unt il 4 

Message f : 3 2 PM 
rom KXL LP1 . .  
l /4 

The Portland Oregon area maintains a VHF Local Relay Network (LRN) for EAS activations. During a 
previously scheduled test they found that there were audio and distortion issues so Kent Randalls, the 
LECC, worked with the county telecom guys to make adjustments. Yesterday they went to test the LRN 
intending to send a OMO event code message. The originating equipment is a Sage Endec which they 
operate from the four button front panel. The operator selected "OMO" but didn't realize that there 
was another selection behind that menu level. The hidden selection was the "TOE" which is what was 
transmitted to the LRN. 
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