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cf Consumer Financial 

Protection Bureau 

1700 G Street NW, Washington, D.C. 20552 

April 15, 2021 

Via email 

RE: FOIA Request #CFPB-2021-0055-REF 

This letter is in response to a referral received by the Consumer Financial Protection Bureau 
(CFPB) from the Federal Reserve Board (FRB) on 1/13/21 pertaining to your FOIA request 
dated l/7 /21. Your request sought: 

1.) [C]opies of certain records related to a letter sent to Inspector General Mark Bialek on 
November 30, 2017 by Sen. Elizabeth Warren. The letter expressed concern about a freeze on 
new rules, regulations, and guidance at the Consumer Financial Protection Bureau (CFPB) issued 
by Acting Director Mick Mulvaney. Sen. Warren requested the Inspector General conduct a 
review of these orders to examine the economy, efficiency, and effectiveness of the CFPBs 
programs and operation. 

2.) I request all documents and correspondence sent by the applicable Office of the Inspector 
General (OIG) officials in response to this letter. This should also include all email 
correspondence about responding to the letter. 

3.) [A]ll publicly available reports and documents concerning any investigation by the OIG into 
the freeze on new CFPB rules and regulations announced by CFPB Acting Director Mulvaney, 
such as the one requested by Sen. Warren in her letter. 

A search within the Office of the Inspector General for documents responsive to your request has 
found a total of 55 pages. Of the 55 pages, 13 pages are draft documents that are being withheld 
in full pursuant to FOIA subsection (b)(5) (Exemption 5). In addition, portions of the remaining 
42 pages records contain the names and other personally identifiable information of OIG 
employees and other third parties, as well as the predecisional and deliberative process of the 
OIG. Accordingly, the OIG is withholding this information pursuant to Exemption 5 and FOIA 
subsection (b )( 6) (Exemption 6). 

consumerfinance.gov 
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FOIA Exemption 5 incorporates the deliberative process privilege, which protects 
recommendations, advice, and opinions that are part of the process by which agency decisions 
and policies are formatted. The information redacted under Exemption 5 relates to the OIG' s 
predecisional deliberations regarding its response to Senator Warren, including draft documents. 

FOIA Exemption 6 permits the withholding of "personnel and medical files and similar files the 
disclosure of which would constitute a clearly unwarranted invasion of personal privacy." In 
accordance with this exemption, the OIG has redacted the names, titles, and other personally 
identifiable information of OIG employees and other third parties. The OIG has determined that 
public access to this information would violate the privacy interests of the individuals. 

You may appeal any of the responses or decisions set forth above. If you choose to file an 
appeal, you must do so within 90 calendar days from the date of this letter. Your appeal must be 
in writing, signed by you or your representative, and should contain the rationale for the appeal. 
You may send your appeal via the mail (address below) or email (foia@consumerfinance.gov). 

Your appeal should be addressed to: 

Consumer Financial Protection Bureau 
Chief FOIA Officer 

Freedom of Information Appeal 
1700 G Street, NW 

Washington, DC 20552 

Provisions of the FOIA allow us to recover part of the cost of complying with your request. 
However, in this instance, we have waived all fees related to the processing of your request. 

For inquiries concerning your request, please reference your FOIA request number above and 
contact our FOIA Public Liaison via email at FOIA@consumerfinance.gov or by phone at 
1-855-444-FOIA (3642). 

Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer. The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College 
Park, MD 20740; e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 
1-877-684-6448; or facsimile at 202-741-5769. 

Sincerely, 

ft /tJ.1----
Danielle Duvall Adams 

consumerfinance.gov 



FOIA Manager 
Office of the Chief Data Officer 

consumerfinance.gov 



Congressional Letter 

From: 
To: 
Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 

Laura Polly <laura.a.polly@frb.gov>, Stefanie Carr <stefanie.m.carr@frb.gov> 

T hu, 14 Dec 2017 12:53:30 -0500 

Warren Response.docx (82.13 kB) 

RESTRICTED FR// FRSONLY 

Laura and Stefanie: 
Please review the attached letter and let me know if you have any edits before I finalize for Mark's review. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



FW: Congressional Letter 

From: 
To: 
Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 
Jacqueline Becker <jackie.becker@frb.gov> , Jason Derr <jason.derr@frb.gov> 
Fri, 15 Dec 2017 09:35:45 -0500 
Warren Response.docx (84.83 kB) 

RESTRICTED FR// FRSONLY 

Attached is Stefanie's suggested edits as requested, which I'm fine with. 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973Jb) (0)' I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: Stefanie Carr Sent: Thursday, December 14, 2017 1:30 PM To: John Manibusan; Laura Polly Subject: RE: 
Congressional Letter 

RESTRICTED FR// FRSONLY 

Hi John, 
Just a couple of thoughts in the attached. 
Thanks, 
Stefanie 

Stefanie Carr 
senior Writer-Editor I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-475/bl (6l I c: 202-733.(bl (61 I f: 202-973-5044 I stefanie.m.carr@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: John Manibusan Sent: Thursday, December 14, 2017 12:54 PM To: Laura Polly laura.a.ROIIY..@frb.gov>; Stefanie 
Carr Stefanie.M.Carr@frb.gov> Subject: Congressional Letter 

RESTRICTED FR// FRSONLY 

Laura and Stefanie: 
Please review the attached letter and let me know if you have any edits before I finalize for Mark's review. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973J0l (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



FW: seeking comment: IG probe of CFPB action moratorium 

From: John Manibusan <john.p.manibusan@frb.gov> 
To: Mark Bialek <mark.bialek@frb.gov>, Jacqueline Becker <jackie.becker@frb.gov>, Alberto Rivera-Fournier 

<alberto.rivera@frb.gov> 
Date: Fri, 01 Dec 2017 15:01 :08 -0500 

RESTRICTED FR// FRSONLY 

FYI - WA rP..r:AivP..rJ thi� fir� mArii::1 innuirv nn thA W::1rrAn IAttP..r (b) (5) 

I'll let v get other 
From: (b) (6) [mailto (5 (6) ] Sent: Friday, December 1, 2017 2:35 PM To: Dig.media 
Subject: seeking comment: IC:i probe at Ct-1'1::S action moratorium 
Good afternoon, I'm a Law360 reporter writing about Sen. Warren's letter calling for an IG investigation into 
the freeze on major agency action imposed by Acting Director Mulvaney: httP-s://www.warren.senate.gov/? 
.P-=P-ress release&id=2118 
I'm already seeing reporting that the IG has launched an investigation. Can you confirm? Any further comment 
would be greatly appreciated. 
Thank you for your time, 

(15) (6) 
Court Kepofter 

Legal News a Data 
111 West 19th Street 
5th Floor New York, NY 10011 
646.864.(b) (6) 
(b) (6) 
r-011ow11s on 1 wmer 
b) (6) 

- ) 



FW: seeking comment: IG probe of CFPB action moratorium 

From: OIG.Communications <oig.communications@frb.gov> 
To: Alberto Rivera-Fournier <alberto.rivera@frb.gov> , Jacqueline Becker <jackie.becker@frb.gov> , John 

Manibusan <john. p. man ibusan@frb.gov> 
Date: Fri, 01 Dec 2017 14:34:34 -0500 
Attachments: _msg (13.31 kB) 

From: Oig.media 
Sent: Friday, December 1, 2017 2:34:34 PM (UTC-05:00) Eastern Time (US & Canada) 
To: OIG.Communications 
Subject: FW: seeking comment: IG probe of CFPB action moratorium 



FW: Warren Requests Inspector General Review of Mulvaney's Orders 
to Freeze CFPB Activity 

From: 
To: 
Date: 
Attachments: 

Jacqueline Becker <jackie.becker@frb.gov> 
OIG Legal Staff <oig.legal@frb.gov> 
Mon, 04 Dec 2017 10:45:58 -0500 
2017 _ 11_30_CFPB_Mulvaney_lG_Letter.pd.pdf (513.75 kB) 

RESTRICTED FR// FRSONLY 

FYI - On Friday, Warren issued a news release on a request letter to us: htti;is://www.warren.senate.gov/? 
i;i=i;iress release&id=2118 
The letter was included in the news release, which is attached. We have yet to officially receive the letter from Warren's 
office. 



FW: Warren Requests Inspector General Review of Mulvaney's Orders 
to Freeze CFPB Activity 

From: 
To: 
Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 
Jason Derr <jason.derr@frb.gov> 
Mon, 04 Dec 2017 10:04:45 -0500 
2017 _ 11_30_CFPB_Mulvaney_lG_Letter.pd.pdf (513.75 kB) 

RESTRICTED FR// FRSONLY 

FYI 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: John Manibusan Sent: Monday, December 4, 2017 9:44 AM To: OIG Officers Cc: John Weismiller Subject: 
Warren Requests Inspector General Review of Mulvaney's Orders to Freeze CFPB Activity 

RESTRICTED FR// FRSONLY 

FYI - On Friday, Warren issued a news release on her request letter to us: httRs://www.warren.senate.gov/? 
R=Rress release&id=2118 
The letter was included in the news release, which is attached. We have yet to officially receive the letter from Warren's 
office. 
Mark wants to meet with the officers sometime today to discuss. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6Y I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



FW: Warren Response 

From: 
To: 
Date: 
Attachments: 

RESTRICTED FR// FRSONLY 

Jacqueline Becker <jackie.becker@frb.gov> 
Jina Hwang <jina.hwang@frb.gov> 
Mon, 18 Dec 2017 10:06:05 -0500 
Warren Response.docx (82.1 kB) 

From: John Manibusan Sent: Friday, December 15, 2017 3:22 PM To: Mark Bialek Cc: Alberto Rivera-Fournier; 
Jacqueline Becker; Melissa Heist; Peter Sheridan; Jason Derr; John Weismiller Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

Mark: 
Attached is our final proposed response to Warren based on discussions with Alberto, Jackie, and Jason. Let me know if I 
can finalize and apply your electronic signature, or whether you have changes. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973..lb) <6 I john.12.manibusan@frb.gov 

Stay connected: Twitter, email UP.dates, RSS 
Report fraud: OIG Hotline 1800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.g� I oig.consumemnance.g� 
From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 1:30 PM To: Jacqueline Becker jackie.becker@frb.g�>; 
John Manibusan john.J:2.manibusan@frb.g�>; Peter Sheridan P.eter.j.sheridan@frb.g�>; Mark Bialek 
mark.bialek@frb.g�>; Melissa Heist melissa.m.heist@frb.g�> Cc: Jason Derr jason.derr@frb.g�>; John Weismiller 
john.l.weismiller@frb.g�> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

(6) (5) 

Alberto 
From: Jacqueline Becker Sent: Friday, December 15, 2017 1:01 PM To: John Manibusan john.12.manibusan@frb.gov>; 
Peter Sheridan 12eter. j.sheridan@frb.gov>; Alberto Rivera-Fournier alberto.rivera@frb.gov>; Mark Bialek 
mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov> Cc: Jason Derr jason.derr@frb.gov>; John Weismiller 
john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR// FRSONLY 

Hi John: 
I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 
Jackie 
From: John Manibusan Sent: Friday, December 15, 2017 12:45 PM To: Peter Sheridan 12eter.j.sheridan@frb.gov>; 
Alberto Rivera-Fournier alberto.rivera@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist 
melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

The attached incoroorates Alberto's and Peter's comments. 
(6) (5) 

mese revrs1ons are sausracm . 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-,(6) (61 I john.J2.manibusan@frb.gov 

Stay connected: Twitter, email u12dates, RSS 
Report fraud: OIG Hotline 1800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.gov 1.Qig.consumerfinance.gov 

ry 

-----



From: Peter Sheridan Sent: Friday, December 15, 2017 12:22 PM To: Alberto Rivera-Fournier alberto rjyera@fi:b.g�>; 
John Manibusan jobo,p manjbusan@fi:b.g�>; Mark Bialek mark bjalek@fi:b.g�>; Melissa Heist 
meljssa m hejst@fi:b.g�> Cc: Jacqueline Becker jackje becker@fi:b.g�>; Jason Derr jason derr@fi:b.g�>; John 
Weismiller john I wejsmjUer@fi:b.g�> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

OvP.rr1II I ;:im finP. 

(6) (5) 

Pete 

From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 11:48 AM To: John Manibusan 
john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov>; Peter Sheridan 
12eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

John, 
Suggested edits attached. 
Thanks, 
Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek mark.bialek@frb.g�>; Alberto 
Rivera-Fournier alberto.rivera@frb.g�>; Melissa Heist melissa.m.heist@frb.g�>; Peter Sheridan 
P.eter.j.sheridan@frb.g�> Cc: Jacqueline Becker jackie.becker@frb.g�>; Jason Derr jason.derr@frb.g�>; John 
Weismiller john.l.weismiller@frb.g�> Subject: Warren Response Importance: High 

RESTRICTED FR // FRSONLY 

Attached for your review is a draft response letter to the Warren request. Please let me know if you have any comments 
hv � ·OO tnrl::iv I wnulrl likP. tn s:rP.t thil: nut tnrl::iv 11!':ins:r M:uk'l: P.IP.r.trnni<'. l:is:rn::iturP. nn<'.P. ::innrnvP.rl 
(b)(5) 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-(bl <6J I john.12.manibusan@frb.gov 

Stay connected: Twitter, email UP.dates, RSS 
Report fraud: OIG Hotljne 1800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.g� I ,Qjg.consumemnance.g� 

r 

- ..... _,. ----... --- ---



FW: Warren Response 

From: 
To: 
Date: 
Attachments: 

RESTRICTED FR// FRSONLY 

Stefanie: 

John Manibusan <john.p.manibusan@frb.gov> 
Stefanie Carr <stefanie.m.carr@frb.gov> 
Fri, 15 Dec 2017 15:49:16 -0500 
Warren Response.docx (82.1 kB) 

Could you add Mark's signature to the attached letter he approved and pdf for me? 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6Y I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: Mark Bialek Sent: Friday, December 15, 2017 3:33 PM To: John Manibusan Subject: RE: Warren Response 
RESTRICTED FR// FRSONLY 

Yes, finalize and issue. Thanks. 

Mark Bialek 

Inspector General I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973_(b) (6) I c: 202-731 b) (6) I f: 202-973-5044 I 
Mark.Bialek@FRB.GOV 
Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-33401 Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

On December 15, 2017 at 3:21 :41 PM EST, John Manibusan john.R.manibusan@frb.gov> wrote: 

RESTRICTED FR// FRSONLY 

Mark: 

Attached is our final proposed response to Warren based on discussions with Alberto, Jackie, and Jason. Let me know 
if I can finalize and apply your electronic signature, or whether you have changes. 

Thanks, 

John Manibusan 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973Jb) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 

Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 

Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 1 :30 PM To: Jacqueline Becker 
jackie.becker@frb.gov>; John Manibusan john.R.manibusan@frb.gov>; Peter Sheridan Reter.j.sheridan@frb.gov>; 
Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov> Cc: Jason Derr 
jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 



RESTRICTED FR// FRSONLY 

Alberto 

From Jacqueline Becker Sent Friday, December 15 ,  2017 1 0 1  PM To John Manibusan 
john.12.manibusan@frb.gov>· Peter Sheridan 12eter.j.sheridan@frb.gov>; Albeiio Rivera-Fomnier 
alberto.rivera@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov> Cc: Jason 
Derr jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

Hi John: 

I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 

Jackie 

From: John Manibusan Sent: Friday December 1 5, 2017 1 2 :45 PM To: Peter Sheridan 
,12eter.j.sheridan@frb.gov>; Albe1io Rivera-Fomnier alberto.rivera@frb.gov>· Mark Bialek mark.bialek@frb.gov>· 
Melissa Heist melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr 
jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

The attached incorporates Alberto's and Peter's comments. 

Know 1r mese rev1s1ons are sausracto 

Thanks, 

J ohn Manibusan 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973.(b) (6) I john.12.manibusan@frb.g� 

Stay connected: �. email u12dates, BSS 

Report fraud: OIG Hotline I 800-827-3340 I oighotline@frb.gov 

Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

From: Peter Sheridan Sent: Friday, December 1 5, 20 17 12:22 PM To: Alberto Rivera-Fomnier 
alberto.rivera@frb.gov>; John Manibusan john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; 
Melissa Heist melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>· Jason Den 
jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

Overall I am fine. 

Peter 

(o)(S) 

ry. 



From Albe1to Rivera Fournier Sent Friday December 1 5 , 201 7  1 1  48 AM To John Manibusan 
john.12.manibusan@frb.g.Q:i>; Mark Bialek mark.bialek@frb.g.Q:i>; Melissa Heist mel issa .m.heist@frb.g.Q:i>; Peter 
Sheridan 12eter.j .sheridan@frb.g.Q:i> Cc: Jacqueline Becker jackie.becker@frb.g.Q:i>· Jason Den 
jason.derr@frb.gov>· John Weismiller john. l .weismil ler@frb.g.Q:i> Subject : RE: Wanen Response 

RESTRICTED FR I/ FRSONLY 

John, 

Suggested edits attached. 

Thanks, 

Alberto 

From: John Manibusan Sent: Friday December 1 5, 201 7  1 1  :30 AM To: Mark Bialek mark.bialek@frb.gov>; 
Alberto Rivera-Fournier alberto. rivera@frb.gov>· Melissa Heist melissa.m.heist@frb .gov>· Peter Sheridan 
.12eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john. l .weismiller@frb.gov> Subject: Wanen Response Importance: High 

RESTRICTED FR I/ FRSONLY 

Attached for your review is a draft response letter to the Wanen request. Please let me know if you have any 
comments by 3 :00 today. I would like to get this out today using Mark's electronic signature once approved. 

Thanks 

John Manibusan 

Senior Congressional and Media Liaison I Office of Inspector �eneral Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973.(b) (61 I john.12.manibusan@frb.g.Q:i 

Stay connected: Twitter, emai l  u12dates, RSS 

Report fraud: OIG Hotline I 800-827-3340 I oighotline@frb.g.Q:i 

Learn more: Q,ig.federalreserve.gov I Q,ig.consumerfinance.gov 



RE: Congressional Letter 

From: 
To: 
Date: 
Attachments: 

Stefanie Carr <stefanie.m.carr@frb.gov> 
John Manibusan <john.p.manibusan@frb.gov> , Laura Polly <laura.a.polly@frb.gov> 
Thu, 14 Dec 2017 13:29:59 -0500 
Warren Response.docx (84.83 kB) 

RESTRICTED FR// FRSONLY 

Hi John, 
Just a couple of thoughts in the attached. 
Thanks, 
Stefanie 

Stefanie Carr 
senior Writer-Editor I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-475/bl (6l I c: 202-733.(bl (61 I f: 202-973-5044 I stefanie.m.carr@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: John Manibusan Sent: Thursday, December 14, 2017 12:54 PM To: Laura Polly; Stefanie Carr Subject: 
Congressional Letter 

RESTRICTED FR// FRSONLY 

Laura and Stefanie: 
Please review the attached letter and let me know if you have any edits before I finalize for Mark's review. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973J5) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



RE: Request for IG Investigation from Sen. Warren 

From: John Manibusan <john.p.manibusan@frb.gov> 
To: 'Ko) (6) (Warren)" o) (6) 

���----------

Date: Fri, 15 Dec 2017 16:03:05 -0500 
Attachments : Warren Response.pdf (213.96 kB) 

PUBLIC/OFFICIAL RELEASE // EXTERNAL 

Hi {6) (6) 
Please rind attached a response letter to the Senator based on our discussion. 
Thanks, 
John Manibusan 
Senior Congressional and Mec1 . aison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Rnancial 
Protection Bureau p: 202-973-(b (61 I john 1:1.manibusan�gov 

Stay connected :J'1/ttiir email uHq1t�RSS 
Report fraud: 01 o 1n� - 0 I Q!ghotline@frtl.gov 
Learn more: .Q!Q.federalreserve.gill( I Qjg. consumemnance.gill( 
From: {D) (6) (Warren) [mailto (bl <5 ] Sent: Tuesday, December 12, 2017 11:13 AM 
To: Jolin Manrbusan john.12.manibusan@!!:!2..g�> �UDJect: Kl: :  Kequest for IG Investigation from Sen. Warren 
PIP.;:i!';e consider the copy I sent to you our official transmittal. 
(b) (6) 

From: John Manibusan rmailto:iohn.o. 
6 
busan@frb.gID!] Sent: Friday, December 08, 2017 10:01 PM To: (b) (6) 

(Warren) (6) < >> Subject: RE :  Request for IG Investigation from Sen. Warren 

Hi (b) (6) 
THam:s ior reaching out. I checked here and there is no indication that the letter was received by anyone in our office. 
Was it sent electronically and if so, do you know to who's attention? We were aware of the letter through media accounts 
but were waiting to receive it officially. 
Thanks, 
John Manibusan 
Senior Congressional and Mec1

( 
i� I iaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Rnancial 

Protection Bureau p: 202-973- b) (6) I john.1:1. manibusan@frt>.gill( 

Stay connectedl'1/ttir email uHq1t�h RSS 
Report fraud: 01 o 1n� - 0 I Q!ghotline�gov 
Learn more: QJg.federalreserve.gov I oig.consumemnance.gov 
From: {D) {6) (Warren) [mailto lbHSl ] Sent: Friday, December 8, 2017 4:59 PM To: 
John M JOfin.Q.manibusan@ffb.gov> Sul:>Ject: FW:  Reques r IG Investigation from Sen. Warren 
H i  J ohn - I sent this over last week but have not received a c onfirmation that it was received - can you please 
confirm? 
Thanks. 
(b) (6) 
LL4·\"I \

V
/ 

(o) (6) 
..___, ___________________ _ 

Investigations Director 
Sim. F l i7::1heth W::1rr1m In-MA\ 
(b) (6) 

Ul- l4-�U/ \
V

/ 

-
1111 

-

-
2 2 

-



Re: seeking comment: IG probe of CFPB action moratorium 

From: ( (6) {6) (6) > 
To: 
Date: 

John Manibusan <john.p.manibusan@frb.gov> 
Fri, 01 Dec 2017 14:43:41 -0500 

Understood, thanks for the clarification. 
Best 
(b (6) 
un Fri, Dec 1, 2017 at 2:42 PM, John Manibusan john.i;i.manibusan@frb.gov> wrote: 

On background, we are aware of the letter and declining further comment. 

Also, off the record, you may be confused about the reporting. The news accounts I've seen are about the senator's 
request to the Treasury Inspector General and their response to that request. They are a different office. 

John Manibusan 

Senior Congressional and Media 
) 

~on .1 Office of lnsl?ector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-(15 (6) I JOhn.i;i.manibusan@frb.gov 

Stay connected: Twitter, email ui;idates, RSS 

Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 

Learn more: Qjg.federalreserve.gill[ I Qjg.consumerfinance.gov 

From: (15) (6) [mailto 
.�c'Lc--- �-�-,,-=,c�, (b) 

<5l ]  Sent: Friday, December 1, 2017 2:35 PM To: Oig.media 
Oig.mea 1a@frD.gov> Subject: seeking comment: IG probe of CFPB action moratorium 

Good afternoon, I'm a Law360 reporter writing about Sen. Warren's letter calling for an IG investigation into the freeze 
on major agency action imposed by Acting Director Mulvaney: htti;is://www.warren.senate.gov/?i;i=i;iress release& 
id=2118 

I'm already seeing reporting that the IG has launched an investigation. Can you confirm? Any further comment would 
be greatly appreciated. 

T hank you for your time, 

our epor er 
� 
Legal News & Data 

111 West 19th Street 

5th Floor New York, NY 10011 

646.864 � 

(6) (6) 

Follow us on Twitter 
(o) (6) 

(o) (6) 
ourt: t<.eport:er 

� 
Legal News & Data 
111 West 19th Street 

5th Floor New York, NY 10011 
646.864.(b) (6 

(. 



mer 



RE: seeking comment: IG probe of CFPB action moratorium 

From: 
To: 
Date: 

John Manibusan <john.p.manibusan@frb.gov> 
(b) (6) <(b) (6) > 

Fri, 01 Dec 2017 14:42:11 -0500 

PUBLIC/OFFICIAL RELEASE // EXTERNAL 

(b) (6) 
On background, we are aware of the letter and decl ining further comment. 
Also, off the record, you may be confused about the reporting. The news accounts I've seen are about the senator's 
request to the Treasury Inspector Genera l and their response to that request. They are a different office. 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-(b) (6) I john_R_manibusan@frb.gov 

Stay connected: Twitter, email UP-dates. RSS 
Report fraud: OIG Hotl ine 1 800-827-3340 I oighotline@frb.gov 
Learn 111 oio federalreserve.oov oio consumemnance_g� 
From: {b) (6) [mailto {b) (6) ] Sent: Friday, December 1, 2017 2:35 PM To: Oig.media 
Subject: seeking comment: IC:i probe ot Ct-PB action moratorium 
Good afternoon, I'm a Law360 rep01ter w1iting about Sen. Warren's letter calling for an IG investigation into 
the freeze on major agency action imposed by Acting Director Mulvaney: httRs://www.warren.senate.gov/? 
.R=Rress release&id=2118 
I'm already seeing reporting that the IG has launched an investigation. Can you confirm? Any further comment 
would be greatly appreciated. 
Thank you for your time, 

(b) (6) 
Court t<eporter 

Legal News &: Data 

111 West 19th Street 

5th Floor New York, NY 10011 
646 . RM.(b) (6) 

(b) (6) 
t-O11ow us on I wmer 
(b) (6) 

-
-



RE: Warren Response.docx 

From: 
To: 
Date: 
Attachments: 

Jason Derr <jason.derr@frb.gov> 
John Manibusan <john.p.manibusan@frb.gov> , Jacqueline Becker <jackie.becker@frb.gov> 
Fri, 15 Dec 2017 10:51 :28 -0500 
Warren Response--JAD comments.docx (85.37 kB) 

INTERNAL FR/OFFICIAL USE // FRSONLY 

John and Jackie, 
Please find my comments attached. Happy to discuss. Thank you! 

From: John Manibusan Sent: Friday, December 15, 2017 10:00 AM To: Jacqueline Becker; Jason Derr Subject: RE: 
Warren Response.docx 

INTERNAL FR/OFFICIAL USE // FRSONLY 

Thanks, I like that change. 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6Y I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: Jacqueline Becker Sent: Friday, December 15, 2017 9:41 AM To: John Manibusan john.R.manibusan@frb.gov>; 
Jason Derr jason.derr@frb.gov> Subject: Warren Response.docx 

INTERNAL FR/OFFICIAL USE // FRSONLY 

(6) (5) Other than that, I am fine with the letter but would like to hear Jason's input. 
I nanK-s�, ------� 
Jackie 



RE: Warren Response 

From: John Manibusan <john.p.manibusan@frb.gov> 
To: Peter Sheridan <peter.j.sheridan@frb.gov>, Alberto Rivera-Fournier <alberto.rivera@frb.gov>, Mark 

Bialek <mark.bialek@frb.gov>, Melissa Heist <melissa.m.heist@frb.gov> 
Cc: Jacqueline Becker <jackie.becker@frb.gov>, Jason Derr <jason.derr@frb.gov>, John Weismiller 

<john. I. weismiller@frb.gov> 
Date: Fri, 1 5  Dec 2017 1 2:45:00 -0500 
Attachments: Warren Response ARF Ed-JM.docx (84.57 kB) 

RESTRICTED FR // FRSONLY 

ThP. attar.hP.rl inr.ornoratP.s AlhP.rto's anrl PP.tP.r's r.ommP.nts 

(b) (5) 
mese revIsIons are sausracto . 
Thanks, 
John Manibusan 

cet me Kno Ir 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-tl>J C6> I john.P-.manibusan@frb.gov 

Stay connected: Twitter, email UP.dates, RSS 
Report fraud: OIG Hotline 1 800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.g� I Qjg.consumerfrnance.g� 
From: Peter Sheridan Sent: Friday, December 15, 2017 12:22 PM To: Alberto Rivera-Fournier; John Manibusan; Mark 
Bialek; Melissa Heist Cc: Jacqueline Becker; Jason Derr; John Weismiller Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

OvP.rall I am finP. 

(6) (5) 
---------------------

Peter 
From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 11:48 AM To: John Manibusan 
john.P..manibusan@frb.g�>; Mark Bialek mark.bialek@frb.g�>; Melissa Heist melissa.m.heist@frb.g�>; Peter Sheridan 
P.eter.j.sheridan@frb.g�> Cc: Jacqueline Becker jackie.becker@frb.g�>; Jason Derr jason.derr@frb.g�>; John 
Weismiller john.l.weismiller@frb.g�> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

John, 
Suggested edits attached. 
Thanks, 
Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11 :30 AM To: Mark Bialek mark.bialek@frb.gov>; Alberto 
Rivera-Fournier alberto.rivera@frb.gov>; Melissa Heist melissa.m.heist@frb.gov>; Peter Sheridan 
P-eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: Warren Response Importance: High 

RESTRICTED FR // FRSONLY 

Attached for your review is a draft response letter to the Warren request. Please let me know if you have any comments 

(o) (5) 
I anks 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-lb) (6J I john.P-.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline 1 800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.gov I Qjg.consumerfrnance.gov 

w 
ry 

Ii 



RE: Warren Response 

From: 
To: 

John Manibusan <john.p.manibusan@frb.gov> 
Mark Bialek <mark.bialek@frb.gov> 

Cc: Alberto Rivera-Fournier <alberto.rivera@frb.gov>, Jacqueline Becker <jackie.becker@frb.gov>, Melissa 
Heist <melissa.m.heist@frb.gov>, Peter Sheridan <peter.j.sheridan@frb.gov>, Jason Derr 
<jason.derr@frb.gov>, John Weismiller <john.l.weismiller@frb.gov> 

Date: Fri, 1 5  Dec 2017 1 5:21 :40 -0500 
Attachments: Warren Response.docx (82.1 kB) 

RESTRICTED FR // FRSONLY 

Mark: 
Attached is our final proposed response to Warren based on discussions with Alberto, Jackie, and Jason. Let me know if I 
can finalize and apply your electronic signature, or whether you have changes. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-thl (6' I john.12.manibusan@frb.gQ:i 

Stay connected: Twitter, email UP-dates RSS 
Report fraud: OIG Hotline 1800-827-3340 I oighotline@frb.gQ:i 
Learn more: oig.federalreserve.gov I Qjg.consumerfinance.gov 
From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 1:30 PM To: Jacqueline Becker ; John Manibusan ; Peter 
Sheridan ; Mark Bialek ; Melissa Heist Cc: Jason Derr ; John Weismiller Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

(b) (5) 

Aloerto 
From: Jacqueline Becker Sent: Friday, December 15, 2017 1:01 PM To: John Manibusan john.12.manibusan@frb.gQ:i> ;  
Peter Sheridan 12eter.j.sheridan@frb.gQ:i> ;  Alberto Rivera-Fournier alberto.rivera@frb.gQ:i> ;  Mark Bialek 
mark.bialek@frb.gQ:i> ;  Melissa Heist melissa.m.heist@frb.gQ:i> Cc: Jason Derr jason.derr@frb.gQ:i> ; John Weismiller 
john.l.weismiller@frb.gQ:i> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

Hi John: 
I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 
Jackie 
From: John Manibusan Sent: Friday, December 15, 2017 12:45 PM To: Peter Sheridan Reter.j.sheridan@frb.gov> ;  
Alberto Rivera-Fournier alberto.rivera@frb.gov> ;  Mark Bialek mark.bialek@frb.gov> ;  Melissa Heist 
melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov> ;  Jason Derr jason.derr@frb.gov> ;  John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

ThP. attar.hP.rl inr.ornoratP.s AlhP.rtn's anrl PP.tP.r's r.nmmP.nts 

(b) (5) 
mese revIsIons are sausracto . 
Thanks, 
John Manibusan 

cet me Kno Ir 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-tl>J C6l I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline 1800-827-3340 I oighotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfrnance.gov 
From: Peter Sheridan Sent: Friday, December 15, 2017 12:22 PM To: Alberto Rivera-Fournier alberto.rivera@frb.gov> ;  
John Manibusan john.R.manibusan@frb.gov> ; Mark Bialek mark.bialek@frb.gov> ;  Melissa Heist 
melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov> ;  Jason Derr jason.derr@frb.gov> ;  John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

w 
rf 



RESTRICTED FR // FRSONLY 

Overall I am fine. 
(b) (5) 

i-reter 
From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 11:48 AM To: John Manibusan 
john.g.manibusan@frb.gov> ;  Mark Bialek mark.bialek@frb.gov> ;  Melissa Heist melissa.m.heist@frb.gov> ; Peter Sheridan 
geter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov> ;  Jason Derr jason.derr@frb.gov> ;  John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

John, 
Suggested edits attached. 
Thanks, 
Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek mark bjalek@frb..g�> ; Alberto 
Rivera-Fournier alberto rjyera@frb..g�> ;  Melissa Heist meHssa m hejst@frb..g�> ; Peter Sheridan 
�j sherjdan@frb..g�> Cc: Jacqueline Becker jackje becker@frb..g�> ;  Jason Derr jason derr@frb..g�> ;  John 
Weismiller john I wejsmjUer@frb..g�> Subject: Warren Response Importance: High 

RESTRICTED FR // FRSONLY 

Attached for your review is a d raft response letter to the Warren request. Please let me know if you have any comments 
bv 3 :00 todav. I would l ike to Pet this out todav usinP Mark's electronic siPnature once aooroved. 
(b) (5) 
I hanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-'(bl (6) I john.12.manibusan@frb.gm! 

Stay connected: ,lliitter, email ugdates, � 
Report fraud: OIG Hotline 1800-827-3340 I oighotline@frb.g� 
Learn more: oig.federalreserve.gov I Qig.consumerfinance.gov 



RE: Warren Response 

From: Alberto Rivera-Fournier <alberto.rivera@frb.gov> 
To: Jacqueline Becker <jackie.becker@frb.gov>, John Manibusan <john.p.manibusan@frb.gov>, Peter 

Sheridan <peter.j.sheridan@frb.gov>, Mark Bialek <mark.bialek@frb.gov>, Melissa Heist 
<melissa.m.heist@frb.gov> 

Cc: 
Date: 
Attachments: 

Jason Derr <jason.derr@frb.gov>, John Weismiller <john.l.weismiller@frb.gov> 
Fri, 1 5  Dec 2017 1 3:30:01 -0500 
Warren Response ARF JMB 2 suggestion.docx (85.21 kB) 

RESTRICTED FR // FRSONLY 

(6) (5) 

Al erto 

From: Jacqueline Becker Sent: Friday, December 15, 2017 1:01 PM To: John Manibusan; Peter Sheridan; Alberto 
Rivera-Fournier; Mark Bialek; Melissa Heist Cc: Jason Derr; John Weismiller Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

Hi John: 
I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 
Jackie 
From: John Manibusan Sent: Friday, December 15, 2017 12:45 PM To: Peter Sheridan P.eter.j.sheridan@frb.g�>; 
Alberto Rivera-Fournier alberto.rivera@frb.g�>; Mark Bialek mark.bialek@frb.g�>; Melissa Heist 
melissa.m.heist@frb.g�> Cc: Jacqueline Becker jackie.becker@frb.g�>; Jason Derr jason.derr@frb.g�>; John 
Weismiller john.l.weismiller@frb.g�> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

The attached incoroorates Alberto's and Peter's comments. 
(b) (5) 

mese revIsIons are sausractory. 
Thanks, 
John Manibusan 

Let me Kno Ir 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-<hl (6) I john.P..manibusan@frb.g� 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline 1 800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.gov I Qjg.consumerfinance.gov 
From: Peter Sheridan Sent: Friday, December 15, 2017 12:22 PM To: Alberto Rivera-Fournier alberto.rivera@frb.gov>; 
John Manibusan john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist 
melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

Overall I am fine 
(6) (5) 

From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 1 1:48 AM To: John Manibusan 
john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov>; Peter Sheridan 
12eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR I/ FRSONLY 

John, 
Suggested edits attached. 
Thanks, 

,. 
M 

9 



Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek mark.bialek@frb.gov>; Alberto 
Rivera-Fournier alberto . rivera@frb.gov>; Melissa Heist melissa .m.heist@frb.gov>; Peter Sheridan 
Reter.j .sheridan@frb.gov> Cc: Jacqueline Becker jackie . becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john . l.weismiller@frb .gov> Subject: Warren Response Importance: High 

RESTRICTED FR// FRSONLY 

Attached for you r  review is a draft response letter to the Warren request. Please let me know if you have any comments 
bv 1 :00 tod;:iv I would like to get this out tod;:iv using Mr1rk's eler.tronir. sign;:itu re onr.e ;:innroved 
(b) (5) 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973Jb) (6J I john .R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg .federalreserve .gov I Qjg .consumerfinance .gov 

-



RE: Warren Response 

From: 
To: 

Cc: 

Date: 
Attachments: 

Alberto Rivera-Fournier <alberto.rivera@frb.gov> 
John Manibusan <john.p.manibusan@frb.gov> , Mark Bialek <mark.bialek@frb.gov> , Melissa Heist 
<melissa.m.heist@frb.gov> , Peter Sheridan <peter.j.sheridan@frb.gov> 
Jacqueline Becker <jackie.becker@frb.gov> , Jason Derr <jason.derr@frb.gov> , John Weismiller 
<john.l.weismiller@frb.gov> 
Fri, 15 Dec 2017 11:47:32 -0500 
Warren Response ARF Ed.docx (84.41 kB) 

RESTRICTED FR// FRSONLY 

John, 
Suggested edits attached. 
Thanks, 
Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek; Alberto Rivera-Fournier; Melissa 
Heist; Peter Sheridan Cc: Jacqueline Becker; Jason Derr; John Weismiller Subject: Warren Response Importance: High 

RESTRICTED FR// FRSONLY 

Attached for your review is a draft response letter to the Warren request. Please let me know if you have any comments 
bv 1 :00 tod;:iv I would l ike to get this out tod;:iv using Mr1rk's eler.tronir. sig-n;:itu re onr.e ;:innroved 
(b) (5) 
I nanK-s�, ---------------------------------------� 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973J0l (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



RE: Warren Response 

From: Jacqueline Becker <jackie.becker@frb.gov> 
To: John Manibusan <john.p.manibusan@frb.gov>, Peter Sheridan <peter.j.sheridan@frb.gov>, Alberto 

Rivera-Fournier <alberto.rivera@frb.gov>, Mark Bialek <mark.bialek@frb.gov>, Melissa Heist 
<melissa.m.heist@frb.gov> 

Cc: 
Date: 
Attachments: 

Jason Derr <jason.derr@frb.gov>, John Weismiller <john.l.weismiller@frb.gov> 
Fri, 1 5  Dec 2017 1 3:01 :08 -0500 
Warren Response ARF JMB suggestion.docx (84.98 kB) 

RESTRICTED FR // FRSONLY 

Hi John: 
I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 
Jackie 
From: John Manibusan Sent: Friday, December 15, 2017 12:45 PM To: Peter Sheridan; Alberto Rivera-Fournier; Mark 
Bialek; Melissa Heist Cc: Jacqueline Becker; Jason Derr; John Weismiller Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

The attached incoroorates Alberto's and Peter's comments 
(b) (5) 

----------------

t:et me Kno 1T 

Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-(b (6} I john.12.manibusan@frb.g.Q:£ 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline 1800-827-3340 I oighotline@frb.g2:t, 
Learn more: oig.federalreserve.gov I Qjg.consumerfinance.gov 
From: Peter Sheridan Sent: Friday, December 15, 2017 12:22 PM To: Alberto Rivera-Fournier alberto.rivera@frb.gov>; 
John Manibusan john.f2.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist 
melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

0Vf'!r;:il l  I ;:im finP-

(6) (5) 

Peter 
From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 11:48 AM To: John Manibusan 
john.f2.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov>; Peter Sheridan 
P-eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l .weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

John, 
Suggested edits attached. 
Thanks, 
Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek mark.bialek@frb.gov>; Alberto 
Rivera-Fournier alberto.rivera@frb.gov>; Melissa Heist melissa.m.heist@frb.gov>; Peter Sheridan 
P-eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: Warren Response Importance: High 

RESTRICTED FR // FRSONLY 

Attached for your review is a draft response letter to the Warren request. Please let me know if you have any comments 
by 3:00 today. I would like to get this out today using Mark's electronic signature once approved. 

w 

l 



(o) (5) 
I hanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



RE: Warren Response 

From: 
To: 

Cc: 
Date: 
Attachments: 

Alberto Rivera-Fournier <o_m1 arr00@frb.gov> 
Jacqueline Becker <jackie.becker@frb.gov>, John Manibusan <john.p.manibusan@frb.gov>, Peter 
Sheridan <peter.j.sheridan@frb.gov>, Mark Bialek <mark.bialek@frb.gov>, Melissa Heist 
<melissa.m.heist@frb.gov> 
Jason Derr <jason.derr@frb.gov>, John Weismiller <john.l.weismiller@frb.gov> 
Fri, 1 5  Dec 2017 1 3:30:01 -0500 
Warren Response ARF JMB 2 suggestion.docx (85.21 kB) 

RESTRICTED FR // FRSONLY 

(6) (5) 

Al erto 

From: Jacqueline Becker Sent: Friday, December 15, 2017 1:01 PM To: John Manibusan; Peter Sheridan; Alberto 
Rivera-Fournier; Mark Bialek; Melissa Heist Cc: Jason Derr; John Weismiller Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

Hi John: 
I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 
Jackie 
From: John Manibusan Sent: Friday, December 15, 2017 12:45 PM To: Peter Sheridan P.eter.j.sheridan@frb.g�>; 
Alberto Rivera-Fournier alberto.rivera@frb.g�>; Mark Bialek mark.bialek@frb.g�>; Melissa Heist 
melissa.m.heist@frb.g�> Cc: Jacqueline Becker jackie.becker@frb.g�>; Jason Derr jason.derr@frb.g�>; John 
Weismiller john.l.weismiller@frb.g�> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

The attached incoroorates Alberto's and Peter's comments. 
(b) (5) 

1 nanKs, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973-<hl (6) I john.P..manibusan@frb.g� 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline 1 800-827-3340 I oighotline@frb.gov 
Learn more: oig.federalreserve.gov I Qjg.consumerfinance.gov 
From: Peter Sheridan Sent: Friday, December 15, 2017 12:22 PM To: Alberto Rivera-Fournier alberto.rivera@frb.gov>; 
John Manibusan john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist 
melissa.m.heist@frb_gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR // FRSONLY 

Overall I am fine 
(6) (5) 

From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 1 1:48 AM To: John Manibusan 
john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov>; Peter Sheridan 
12eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 

RESTRICTED FR I/ FRSONLY 

John, 
Suggested edits attached. 
Thanks, 

6 



Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek mark.bialek@frb.gov>; Alberto 
Rivera-Fournier alberto . rivera@frb.gov>; Melissa Heist melissa .m.heist@frb.gov>; Peter Sheridan 
Reter.j .sheridan@frb.gov> Cc: Jacqueline Becker jackie . becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john . l.weismiller@frb .gov> Subject: Warren Response Importance: High 

RESTRICTED FR// FRSONLY 

Attached for you r  review is a draft response letter to the Warren request. Please let me know if you have any comments 
bv 1 :00 tod;:iv I would like to get this out tod;:iv using Mr1rk's eler.tronir. sign;:itu re onr.e ;:innroved 
(b) (5) 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973Jb) (6J I john .R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg .federalreserve .gov I Qjg .consumerfinance .gov 

-



RE: Warren Response 

From: 
To: 

Cc: 

Date: 
Attachments: 

Alberto Rivera-Fournier <o_m1 arrOO@frb.gov> 
John Manibusan <john.p.manibusan@frb.gov> , Mark Bialek <mark.bialek@frb.gov> , Melissa Heist 
<melissa.m.heist@frb.gov> , Peter Sheridan <peter.j.sheridan@frb.gov> 
Jacqueline Becker <jackie.becker@frb.gov> , Jason Derr <jason.derr@frb.gov> , John Weismiller 
<john.l.weismiller@frb.gov> 
Fri, 15 Dec 2017 11:47:32 -0500 
Warren Response ARF Ed.docx (84.41 kB) 

RESTRICTED FR// FRSONLY 

John, 
Suggested edits attached. 
Thanks, 
Alberto 
From: John Manibusan Sent: Friday, December 15, 2017 11:30 AM To: Mark Bialek; Alberto Rivera-Fournier; Melissa 
Heist; Peter Sheridan Cc: Jacqueline Becker; Jason Derr; John Weismiller Subject: Warren Response Importance: High 

RESTRICTED FR// FRSONLY 

Attached for your review is a draft response letter to the Warren request. Please let me know if you have any comments 
bv 1 :00 tod;:iv I would l ike to get this out tod;:iv using Mr1rk's eler.tronir. sig-n;:itu re onr.e ;:innroved 
(b) (5) 
I nanK-s�, ---------------------------------------� 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973J0l (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



RE: Warren Response 

From: 
To: 
Cc: 
Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 
Mark Bialek <mark.bialek@frb.gov> 
John Weismiller <john.l.weismiller@frb.gov> , Jennita Crumblin <jennita.a.crumblin@frb.gov> 
Fri, 15 Dec 2017 16:05:10 -0500 
Warren Response.pdf (213.96 kB) 

RESTRICTED FR// FRSONLY 

Great ! I just sent the attached letter electronically to the Senator's office. 
Have a great weekend ! 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: Mark Bialek Sent: Friday, December 15, 2017 3:33 PM To: John Manibusan Subject: RE: Warren Response 
RESTRICTED FR// FRSONLY 

Yes, finalize and issue. Thanks. 

Mark Bialek 

Inspector General I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973-.(61 (6� I c: 202-131Jb) (6) I f: 202-973-5044 I 
Mark.Bialek@FRB.GOV 
Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-33401 Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

On December 15, 2017 at 3:21 :41 PM EST, John Manibusan john.R.manibusan@frb.gov> wrote: 

RESTRICTED FR// FRSONLY 

Mark: 

Attached is our final proposed response to Warren based on discussions with Alberto, Jackie, and Jason. Let me know 
if I can finalize and apply your electronic signature, or whether you have changes. 

Thanks, 

John Manibusan 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973-(b) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 

Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 

Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

From: Alberto Rivera-Fournier Sent: Friday, December 15, 2017 1 :30 PM To: Jacqueline Becker 
jackie.becker@frb.gov>; John Manibusan john.R.manibusan@frb.gov>; Peter Sheridan Reter.j.sheridan@frb.gov>; 
Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov> Cc: Jason Derr 
jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Warren Response 



RESTRICTED FR// FRSONLY 

Alberto 

From Jacqueline Becker Sent Friday, December 15 ,  2017 1 0 1  PM To John Manibusan 
john.12.manibusan@frb.gov>· Peter Sheridan 12eter.j.sheridan@frb.gov>; Albeiio Rivera-Fomnier 
alberto.rivera@frb.gov>; Mark Bialek mark.bialek@frb.gov>; Melissa Heist melissa.m.heist@frb.gov> Cc: Jason 
Derr jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

Hi John: 

I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 

Jackie 

From: John Manibusan Sent: Friday December 1 5, 2017 1 2 :45 PM To: Peter Sheridan 
,12eter.j.sheridan@frb.gov>; Albe1io Rivera-Fomnier alberto.rivera@frb.gov>· Mark Bialek mark.bialek@frb.gov>· 
Melissa Heist melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr 
jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

The attached incorporates Alberto's and Peter's comments. 

Know 1r mese rev1s1ons are sausracto 

Thanks, 

J ohn Manibusan 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973.(b) (6) I john.12.manibusan@frb.g� 

Stay connected: �. email u12dates, BSS 

Report fraud: OIG Hotline I 800-827-3340 I oighotline@frb.gov 

Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

From: Peter Sheridan Sent: Friday, December 1 5, 20 17 12:22 PM To: Alberto Rivera-Fomnier 
alberto.rivera@frb.gov>; John Manibusan john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>; 
Melissa Heist melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>· Jason Den 
jason.derr@frb.gov>; John Weismiller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

Overall I am fine. 

Peter 

(o)(S) 

ry. 



From Albe1to Rivera Fournier Sent Friday December 1 5 , 201 7  1 1  48 AM To John Manibusan 
john.12.manibusan@frb.g.Q:i>; Mark Bialek mark.bialek@frb.g.Q:i>; Melissa Heist mel issa .m.heist@frb.g.Q:i>; Peter 
Sheridan 12eter.j .sheridan@frb.g.Q:i> Cc: Jacqueline Becker jackie.becker@frb.g.Q:i>· Jason Den 
jason.derr@frb.gov>· John Weismiller john. l .weismil ler@frb.g.Q:i> Subject : RE: Wanen Response 

RESTRICTED FR I/ FRSONLY 

John, 

Suggested edits attached. 

Thanks, 

Alberto 

From: John Manibusan Sent: Friday December 1 5, 201 7  1 1  :30 AM To: Mark Bialek mark.bialek@frb.gov>; 
Alberto Rivera-Fournier alberto. rivera@frb.gov>· Melissa Heist melissa.m.heist@frb .gov>· Peter Sheridan 
.12eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>; Jason Derr jason.derr@frb.gov>; John 
Weismiller john. l .weismiller@frb.gov> Subject: Wanen Response Importance: High 

RESTRICTED FR I/ FRSONLY 

Attached for your review is a draft response letter to the Wanen request. Please let me know if you have any 
comments by 3 :00 today. I would like to get this out today using Mark's electronic signature once approved. 

Thanks 

John Manibusan 

Senior Congressional and Media Liaison I Office of Inspector �eneral Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973.(b) (61 I john.12.manibusan@frb.g.Q:i 

Stay connected: Twitter, emai l  u12dates, RSS 

Report fraud: OIG Hotline I 800-827-3340 I oighotline@frb.g.Q:i 

Learn more: Q,ig.federalreserve.gov I Q,ig.consumerfinance.gov 



RE: Warren Response 

From: 
To: 
Date: 
Attachments: 

Stefanie Carr <stefanie.m.carr@frb.gov> 
John Manibusan <john.p.manibusan@frb.gov> 
Fri, 15 Dec 2017 15:58:01 -0500 
Warren Response.docx (92.97 kB) ; Warren Response.pdf (209.78 kB) 

RESTRICTED FR// FRSONLY 

Hi John, 
Here it is, in Word and as a PDF. 
Thanks, 
Stefanie 

Stefanie Carr 
senior Writer-Editor I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-475,(bJ (6) I c: 202-733.l{b) (61 I f: 202-973-5044 I stefanie.m.carr@frb.gov 

Stay connected: Twitter, email ui;idates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: John Manibusan Sent: Friday, December 15, 2017 3:49 PM To: Stefanie Carr Subject: FW: Warren Response 

RESTRICTED FR// FRSONLY 

Stefanie: 
Could you add Mark's signature to the attached letter he approved and pdf for me? 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973Jb) (6)' I john.i;i.manibusan@frb.gov 

Stay connected: Twitter, email ui;idates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
From: Mark Bialek Sent: Friday, December 15, 2017 3:33 PM To: John Manibusan john.i;i.manibusan@frb.gov> Subject: 
RE: Warren Response 
RESTRICTED FR// FRSONLY 

Yes, finalize and issue. Thanks. 

Mark Bialek 

Inspector General I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973,(15) 6l I c: 202-731- b (6> I f: 202-973-5044 I 
Mark.Bialek@FRB.GOV 
Stay connected: Twitter, email ui;idates, RSS 
Report fraud: OIG Hotline I 800-827-33401 Qjghotline@frb.gov 
Learn more: Qig.federalreserve.gov I Qig.consumerfinance.gov 

On December 1 5 , 20 1 7  at 3 :2 1  :4 1  PM EST, John Manibusan john.i;i.manibusan@frb.gov> wrote: 

RESTRICTED FR// FRSONLY 

Mark: 

Attached is our final proposed response to Warren based on discussions with Alberto, Jackie, and Jason. Let me know 
if I can finalize and apply your electronic signature, or whether you have changes. 

Thanks, 

John Manibusan 



Senior Congressional and Media Liaison I Office of Inspector GP.neral Board of Governors of the Federal Reserve 
System I Consumer Financial Protection E3ureau p: 202-973-(b) <6l I john.12.manibusan@frb.gov 

Stay connected: �. email YP�, B.S.s. 

Report fraud: OIG Hotline I 800-827-3340 I Qighotline@frb.gov 

Learn more: Qig federalreserye g� I Qig coosumerfioaoce g� 

From: Albe1io Rivera-Fournier Sent: Friday December 1 5, 2017 1 : 30 PM To: Jacqueline Becker 
jackje becker@trb.g�; John Manibusan jo.bJl.p mapjbysao@fi:b.g�>; Peter Sheridan �i sherjdap@fi:b.g�>; 
Mark Bialek mark bjalek@trb.g�>· Melissa Heist meljssa m hejst@fi:b.g�> Cc: Jason Den 
jasoo derr@fi:b.g�>; John Weismiller johp I wejsmjllec@trb.g� Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

(b) (5) 

Alberto 

From: Jacqueline Becker Sent: Friday, December 1 5, 2017 1 :01  PM To: John Manibusan 
john.12.manibusan@frb.gov>; Peter Sheridan 12eter.j.sheridan@frb.gov>; Albe1io Rivera-Fournier 
alberto.rivera@frb.gov>· Mark Bialek mark.bialek@frb.gov>· Melissa Heist melissa.m.heist@frb.gov> Cc: Jason 
Den jason.derr@frb.gov>· John Weistniller john.l.weismiller@frb.gov> Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

Hi John: 

I have a suggested approach that addresses all of the concerns I think. Let me know your thoughts. 

Jackie 

From: John Manibusan Sent: Friday December 1 5, 20 17 1 2:45 PM To: Peter Sheridan 
.P.eter.j.sheridan@frb.g.QP· Alberto Rivera-Fournier alberto.rivera@frb.gQ:i.>· Mark Bialek mark.bialek@frb.gQ:i.>· 
Melissa Heist melissa.m.heist@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>· Jason Derr 
jason.derr@frb.gQ:i.>· John Weistniller john.l.weismiller@frb.g.QP Subject: RE: Wanen Response 

RESTRICTED FR// FRSONLY 

The attached incorporates Alberto's and Peter's comments. 

(b) (5) 

Thanks, 

John Manibusan 

Senior Congressional and Media Liaison I Office of Inspector GP.neral Board of Governors of the Federal Reserve 
System I Consumer Financial Protection E3ureau p: 202-973.(b) <6) I john.12.manibusan@frb.gov 

Stay connected: �. email u12dates, B.S.s, 

Report fraud: OIG Hotline I 800-827-3340 I oighotline@frb.gov 

Learn more: ,Qjg.federalreserve.gov I Qig.consumerfinance.gov 

-

-



From: Peter She1idan Sent: Friday, December 1 5  20 1 7  1 2 :22 PM To: Alberto Rivera-Fournier 
alberto.rivera@frb.g�; John Manibusan john.12.manibusan@frb.gQ:i>; Mai·k Bialek mark.bialek@frb.gQ:i>; 
Melissa Heist melissa .m.heist@frb.gQ:i> Cc: Jacqueline Becker jackie.becker@frb.gQ:i>· Jason Den 
jason.derr@frb.gov>· John Weismiller john . l .weismiller@frb.g� Subject: RE: WaiTen Response 

RESTRICTED FR I/ FRSONLY 

Overal l I am fine. 

{6) (5) 

Peter 

From: Alberto Rivera-Fournier Sent: F1iday December 1 5 , 201 7  1 1 :48 AM To: John Manibusan 
john.12.manibusan@frb.gov>; Mark Bialek mark.bialek@frb.gov>· Melissa Heist melissa .m.heist@frb.gov>· Peter 
Sheridan 12eter.j .sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>· Jason DeIT 
jason.derr@frb.gov>; John Weismiller john . l .weismiller@frb.gov> Subject: RE: Wairnn Response 

RESTRICTED FR I/ FRSONLY 

John, 

Suggested edits attached. 

Thanks, 

Alberto 

From: John Manibusan Sent: Friday December 1 5, 20 1 7  1 1  :30 AM To: Mark Bialek mark.bialek@frb.gov>; 
Albe1io Rivera-Fournier alberto.rivera@frb.gov>; Melissa Heist melissa.m.heist@frb .gov>· Peter Sheridan 
.12eter.j.sheridan@frb.gov> Cc: Jacqueline Becker jackie.becker@frb.gov>· Jason DeIT jason.derr@frb.gov>· John 
Weismiller john. l .weismiller@frb.gov> Subject: WaiTen Response Importance: High 

RESTRICTED FR I/ FRSONLY 

Attached for your review is a draft response letter to the Wanen request. Please let me know if you have any 
comments by 3 :00 today. I would like to get this out today using Mai·k's electronic signature once approved. 

Thanks, 

John Manibusan 

Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve 
System I Consumer Financial Protection Bureau p: 202-973-(b) (6) I john .12.manibusan@frb.gQ:i 

Stay connected: Twitter, email UP.dates, RSS 

Report fraud: OIG Hotline I 800-827-3340 I oighotl ine@frb.gQ:i 

Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 

(oJ (S) 



seeking comment: IG probe of CFPB action moratorium 

From: 
To: 
Date: 

(b) (6) <(b) (6) 
Oig.media <oig.media@frb.gov> 
Fri, 01 Dec 2017 14:34:30 -0500 

> 

Good afternoon, I'm a Law360 reporter writing about Sen. Warren's letter calling for an IG investigation into the freeze on 
major agency action imposed by Acting Director Mulvaney: htt1;1s:/!www.warren.senate.gov/?R=Rress release&id=2118 
I 'm already seeing reporting that the IG has launched an investigation. Can you confirm? Any further comment would be 
greatly appreciated. 
Thank you for your time, 

(b) (6) 
court Keporter 

Legal News a Data 
111 West 19th Street 

5th Floor New York, NY 10011 
n46.Rn4Jb) (6 
(b) (6) 
r-011ow us on I wIrrer 
(b) (6) 

-



Warren Requests Inspector General Review of Mulvaney's Orders to 
Freeze CFPB Activity 

From: 
To: 
Cc: 
Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 
OIG Officers <oig.officers@frb.gov> 
John Weismiller <john.l.weismiller@frb.gov> 
Mon, 04 Dec 2017 09:44:17 -0500 
2017 _ 11_30_CFPB_Mulvaney_lG_Letter.pd.pdf (513.75 kB) 

RESTRICTED FR// FRSONLY 

FYI - On Friday, Warren issued a news release on her request letter to us: httRs://www.warren.senate.gov/? 
R=Rress release&id=2118 
The letter was included in the news release, which is attached. We have yet to officially receive the letter from Warren's 
office. 
Mark wants to meet with the officers sometime today to discuss. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



Warren Response.docx 

From: 
To: 
Date: 
Attachments: 

Jacqueline Becker <jackie.becker@frb.gov> 
John Manibusan <john.p.manibusan@frb.gov> , Jason Derr <jason.derr@frb.gov> 
Fri, 15 Dec 2017 09:40:37 -0500 
Warren Response.docx (83.63 kB) 

INTERNAL FR/OFFICIAL USE // FRSONLY 

(6) (5) Other than that, I am fine with the letter but would like to hear Jason's input . 
..,__,__,__,_ ______ _ 

Jackie 



Warren Response 

From: 
To: 

Cc: 

Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 
Mark Bialek <mark.bialek@frb.gov> , Alberto Rivera-Fournier <alberto.rivera@frb.gov> , Melissa Heist 
<melissa.m.heist@frb.gov> , Peter Sheridan <peter.j.sheridan@frb.gov> 
Jacqueline Becker <jackie.becker@frb.gov> , Jason Derr <jason.derr@frb.gov> , John Weismiller 
<john.l.weismiller@frb.gov> 
Fri, 15 Dec 2017 11 :29:54 -0500 
Warren Response.docx (82.01 kB) 

RESTRICTED FR// FRSONLY 

Attached for you r  review is a draft response letter to the Warren request. Please let me know if you have any comments 
bv 1 :00 tod;:iv_ I wou ld  l i ke to get this out tod;:iv using Mr1rk's eler.tronic: sign;:itu re onc:e ;:innroved. 
(b) (5) 

I 
han R=s""", ------------------------------------------

John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(b) (6) I john.i;i.manibusan@frb.gov 

Stay connected: Twitter, email ui;idates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 



Warren Response 

From: 
To: 
Date: 
Attachments: 

John Manibusan <john.p.manibusan@frb.gov> 
Jacqueline Becker <jackie.becker@frb.gov> , Jason Derr <jason.derr@frb.gov> 
Wed, 13 Dec 2017 21 :02:21 -0500 
Warren Response.docx (82.13 kB) 

RESTRICTED FR// FRSONLY 

Jackie and Jason :  
Attached for you r  review i s  a proposed response to  the  Warren request. Let me know if you have any changes or a 
d ifferent approach. I would l ike to get this to Mark by COB Thu rsday. 
Thanks, 
John Manibusan 
Senior Congressional and Media Liaison I Office of Inspector General Board of Governors of the Federal Reserve System I Consumer Financial 
Protection Bureau p: 202-973.(5) (6) I john.R.manibusan@frb.gov 

Stay connected: Twitter, email UP-dates, RSS 
Report fraud: OIG Hotline I 800-827-3340 I Qjghotline@frb.gov 
Learn more: Qjg.federalreserve.gov I Qjg.consumerfinance.gov 
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SPECIAL COMMITTEE ON AGING 

The Honorable Mark Bialek 
Inspector General 
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Novem ber 30, 20 1 7  

UNITED STATES SENATE 
WASHINGTON, DC 20510--2105 

P· 202-224-4543 
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BOSTON, MA 02203 
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www.warren.senate.gov 

Board of Governors of the Federal Reserve System and Consumer Financial Protection Bureau 
20th Street and Constitution Ave. NW, Mai l Stops K-300 
Washington, DC 205 5 1  

Dear Inspector General Bialek : 

On November 24111, after outgoing Consumer Financial Protection Bureau (CFPB) 
Director Richard Cordray resigned, President Trump attempted to name Office of Management 
and Budget (0MB) Director Mick Mulvaney as Acting Director of the CFPB. 1 I continue to 
bel ieve that, per the Dodd-Frank Act, Deputy Director Leandra English is the Acting CFPB 
Director, and this matter is now in the hands of the courts. However, this legal dispute did not 
prevent Mr. Mulvaney from immediately taking several actions that will impact the functioning 
and effectiveness of the CFPB. 

On November 27, 20 1 7, Mr. Mulvaney announced "a 30 day immediate freeze on any 
new rules, regulation and guidance. Anything that' s  in the pipel ine stops" at CFPB while he has 
"a chance to see what is going on and kick the tires here at the Bureau."2 He al so announced a 
30-day hiring freeze and a freeze of at least 30 days on payments out of the CFPB Civil Penalty 
Fund. 

I am particularly concerned about the impact of the moratorium on CFPB enforcement 
actions that were imminent or in progress prior to Mr. Mulvaney's  announcement . For example, 
press reports from November 24, 20 1 7, indicated that the CFPB was "preparing to sue Santander 
bank alleging that the Spanish bank overcharged horrowers on auto loans . . .  as early as 
Monday," the day Mr. Mulvaney imposed the moratorium.3 The CFPB has not yet announced a 
lawsuit . But if the press reports were accurate that this action was impending, and was stopped 
by Mr. Mulvaney, it would present, at minimum, a troubl ing appearance of influence-peddling 
because Santander has h ired Mr. Mulvaney' s  former chief of staff as a top lobbyist.4 

1 Victoria Guida, "Trump taps Mulvaney to head CFPB, sparking confusion over agency's leadership," 
Politico(Nob. 24, 20 1 7) (on l ine at https://www.polit ico.com/story/20 1 7/ I 1 /24/richard-cordrav-successor-cfpb­
leandra-engl ish-2596 1 2). 

2 C-Span, Acting CFPB Director Mulvaney News Conference (Nov. 27, 20 1 7) (https://www.c­
span.org/video/?43 784 1 - 1  /acting-cfpb-director-mick-mulvaney-speaks-reporters&start= 1 59). 

3 Reuters, U .S .  Regulator Preparing to Sue Santander Bank Over Auto Loans (Nov. 24, 20 1 7) 
(https://www.reuters.com/article/usa-santander-auto/u-s-regulator-preparing-to-sue-santander-bank-over-auto-loans­
sources-idUSL I N  I NU I CK). 

4 International Business Times, Trump Conflict of Interest : CFPB Pick Mulvaney Linked to Lobbyist for 
Bank Fac ing Possible CFPB Sanctions (Nov. 26, 20 1 7) (http://www. ibtimes.com/political-capital/trump-confl ict-

• 



Mr. Mulvaney provided no clarity on his authority to enact these moratoria, their impact, 
or how they would be implemented. For all intents and purposes, Mr. Mulvaney appears to have 
announced a 30-day shutdown of the CFPB. This represents a waste of taxpayer dollars and 
raises questions about whether Mr. Mulvaney has prevented the CFPB from fulfilling its 
congressional mandate. I am therefore asking that your office conduct a review of these orders 
by Mr. Mulvaney, consistent with your authority to "examine the economy, efficiency, and 
effectiveness of . . .  the CFPB' s  programs and operation."5 

I ask that your review examine: 

1 .  The authority under which Mr. Mulvaney imposed the moratorium on "anything 
that's  in the pipeline," the hiring freeze, and the freeze on payments from the Civil 
Penalty Fund. 

2. A complete list of actions that were frozen by Mr. Mulvaney, and whether those 
actions affected any ongoing Cf PB cases, investigations, or settlements. 

3.  The rationale for these freezes, and the extent to which Mr. Mulvaney or other 
officials at the CFPB examined their potential impact prior to announcing and 
implementing them. 

4 .  Whether Mr. Mulvaney or other officials at the CFPB communicated with any 
outside lobbyists or other industry representatives about the moratoria in the days 
immediately prior to or after they were announced. 

5. The impact of these moratoria on consumers, on CFPB-regulated entities, and on the 
"economy, efficiency, and effectiveness of . . .  the CFPB's programs and operation."6 

I ask that you begin this review as quickly as possi ble, and I thank you for your attention 
to this matter. 

Sincerely, 

i nterest-cfpb-pick-rnu I vaney-1 inked-lobbyist-bank-fac ing-
possib le?utrn _ content=bufferf92 I 0&utm _ med i um=social&utm_ source=twitter. com&utm _ carnpaign=buffer) 

5 Office of the Inspector General, Board of Governors of the Federal Reserve System and Consumer 
Financial Protection Bureau, Aud its: What We Do (20 1 7) (https://oig. federalreserve.gov/audits-what-we-do.htm). 

6 Office of the Inspector General, Board of Governors of the Federal Reserve System and Consumer 

Financial Protection Bureau, Audits: What We Do (20 1 7) (https://oig. federalreserve.gov/audits-what-we-do.htrn). 



OIG 
Office of Inspector General 
Board of Governors of the Federal Reserve System 
Consumer Financial Protectlon Bureau 

December 15, 2017 

The Honorable El izabeth Warren 

Un ited States Senate 

Washington, DC 20510 

Dear Senator Warren:  

I am writing i n  response to your November 30, 2017, letter requesting that my office review certa in 

questions regard ing the temporary freeze implemented by the Acting D i rector of the Consumer F inancial 

Protection Bureau {CFPB). 

As discussed with your staff, we bel ieve it is more appropriate to obtain answers to some of the questions 

posed in your  letter from the CFPB d irectly. Additional ly, before we conduct audits or evaluations that 

examine the effect of changes on agency programs and operations, we believe it prudent to a l low 

adequate time to e lapse to obta in a broader understanding of the effect those changes may have. 

I appreciate your interest in our work. I want to assure you that the freeze has no effect on my office. Our 

audits, evaluations, and investigations continue without interruption. 

If you have any questions, p lease contact me at 202-973-{b) (6) or your staff may contact John Man ibusan, 

Senior Congressional and Media Lia ison, at 202-973 (15) (6) 

Sincerely, 

Mark B ialek 

Inspector Genera l 

20th Street and Constitution Avenue NW I Mail Stop K-300 I Washington, DC 20551 
1 of 1 


