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WASHINGTON, DC 20301-1155

Ref: 24-F-1516
September 4, 2025

This is a final response to your June 10, 2024, Freedom of Information Act (FOIA)
request, a copy of which is enclosed for your convenience. The Office of the Secretary of
Defense/Joint Staff (OSD/JS) FOIA Requester Service Center received your request on
July 5, 2024, and assigned it FOIA case number 24-F-1516. We ask that you use this number
when referring to your request.

The Defense POW/MIA Accounting Agency (DPAA), a component of OSD, conducted a
search of their records systems and located 487 pages determined to be responsive to your request.
Mr. Daniel Gottrich, Chief of Staff, in his capacity as an Initial Denial Authority, has determined
that portions of these records are exempt from mandatory disclosure pursuantto S U.S.C. § 552
(b)(6), information which, if disclosed, would constitute a clearly unwarranted invasion of the
personal privacy of individuals. Please note that we have considered the foreseeable harm
standard when reviewing records and applying exemptions under the FOIA in the processing of
this request.

During our review of the records, we were advised that the Defense Health Agency
(DHA), would have cognizance over 150 pages, and the U.S. Department of State (DOS) would
have cognizance over 62 pages, as described above. As such, we have referred these portions of
your request to the agencies for a direct response to you. Additionally, after our review of the
records, 34 pages were referred to another agency. For your convenience, contact information for
the DHA and DOS FOIA offices are provided below:

Defense Health Agency

DHA Freedom of Information Service Center
7700 Arlington Boulevard, Suite 5101
Washington, DC 20522-8100

Falls Church, Virginia 22042-5101

U.S. Department of State

Office of Information Programs and Services
A/GIS/TPS/RL

2201 C. Street NW, Suite B266
Washington, D.C. 20522



In this instance, fees for processing your request were below the threshold for requiring
payment. Please note that fees may be assessed on future requests.

If you have any questions or concerns about the foregoing or about the processing of your
request, please do not hesitate to contact the Action Officer assigned to your request, Subat Matin,
at subat.matin.ctr@mail. mil or 571-372-0440. Additionally, if you have concerns about service
received by our office, please contact a member of our Leadership Team at 571-372-0498 or Toll
Free at 866-574-4970.

Should you wish to inquire about mediation services, you may contact the OSD/JS FOIA
Public Liaison, Virginia Burke, by email at osd. mc-alex.oatsd-pclt. mbx.foia-liaison@mail . mil or
by phone at 571-372-0462. You may also contact the Office of Government Information Services
(OGIS) at the National Archives and Records Administration to inquire about the FOIA mediation
services they offer. The contact information for OGIS is as follows:

Office of Government Information Services
National Archives and Records Administration
8601 Adelphi Road-OGIS

College Park, MD 20740

E-mail: ogis@nara.gov

Telephone: 202-741-5770

Fax: 202-741-5769

Toll-free: 1-877-684-6448

You have the right to appeal to the appellate authority, Mr. Michael Kremlacek, Acting
Principal Deputy to the Secretary of Defense for Privacy, Civil Liberties, and Transparency
(PCLT), Office of the Secretary of Defense, at: 4800 Mark Center Drive, ATTN: PCLFD, FOIA
Appeals, Mailbox #24, Alexandria, VA 22350-1700. Your appeal must be postmarked within 90
calendar days of the date of this response. Alternatively, you may email your appeal to osd.foia-
appeal@mail.mil. If you use email, please include the words "FOIA Appeal" in the subject of the
email. Please also reference FOIA case number 24-F-1516 in any appeal correspondence.

We appreciate your patience in the processing of your request. As stated previously,
please contact the Action Officer assigned to your request, Subat Matin, and reference FOIA case

number 24-F-1516, if you have any questions or concerns.

Sincerely,

/%4,%/%4,@.%7&

Pamela Andrews
Chief, FOIA

Enclosures:
As stated
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Ambassadors’ Messages (Videotaped)

The Honorable Marc E. Knapper
U.S. Ambassador to Vietnam

The Honorable W. Patrick Murphy
U.S. Ambassador to Cambodia

The Honorable Peter M. Haymond
U.S. Ambassador to Laos








































































































































































U.S. Department of State Perspectives

Video from The Honorable Daniel J. Kritenbrink

Assistant Secretary of State for East Asian and
Pacific Affairs
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