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October 25, 2011 

1300 Pennsylvania Avenue NW 
Washington, DC 20229 

U.S. Customs and 
Border Protection 
DIS2:0T:FD:CTE LJP 
2011 Fl6603 

This letter is an acknowledgement and final response to your Freedom of Information Act (FOIA) 
request to U.S. Customs and Border Protection (CBP) requesting oflist of Customs and Border 
Protection directives. 

After a careful review of your request, CBP identified 25 pages responsive to your request and 
determined that the 25 pages are partially releasable pursuant to Title 5 U.S.C. 552 (b)(5), (b)(7)E) 
per below: 

Exemption (b)(5) protects from disclosure those inter- or intra-agency documents that are normally 
privileged in the civil discovery context. The three most frequently invoked privileges are the 
deliberative process privilege, the attorney work-product privilege, and the attorney-client privilege. 
After carefully reviewing the responsive documents, it was determined that the responsive 
documents qualify for protection under the Deliberative Process Privilege. The deliberative process 

v privilege protects the integrity of the deliberative or decision-making processes within the agency 
by exempting from mandatory disclosure opinions, conclusions, and recommendations included 
within inter-agency or intra-agency memoranda or letters. The release of this internal information 
would discourage the expression of candid opinions and inhibit the free and frank exchange of 
information among agency personnel. 

Exemption (b )(7)(E) protects records compiled for law enforcement purposes, the release of which 
wouJ,d sJ.isclose techniques and/or procedures for law enforcement investigations or prosecutions, or 
wo~.disclose guidelines for law enforcement investigations or prosecutions if such disclosure 
cou:i·: reasonably be expected to risk circumvention of the law. 

You have a right to appeal the decision. Should you wish to do so, you must send your appeal and a 
copy ofthis letter, within 60 days of the date of this letter, to: FOIA Appeals, Policy and Litigation 
Branch, U.S. Customs and Border Protection, 799 Ninth Street, N.W., Washington, D.C. 20229-
1179, following the procedures outlined in the DHS regulations under Title 6 C.F.R. § 5.9. Your 
envelope and letter should be marked "FOIA Appeal." Copies of the FOIA and DHS regulations are 
available at www.dhs.gov/foia. 

The Office of Government Information Services (OGIS) also mediates disputes between FOIA 
requesters and Federal agencies as a non-exclusive alternative to litigation. If you are requesting 
access to your own records (which is considered a Privacy Act request), you should know that 



OGIS does not have the authority to handle requests made under the Privacy Act of 1974. If you 
wish to contact OGIS, you may email them at ogis@nara.gov or call (877) 684-6448. 

Provisions of the FOIA used to recover part of the cost of complying with your request are under 
Title 6 CFR § 5.11 (d)( 4 ). In this instance, because the cost is below the $14 minimum, there is no 
charge. 

If you need to contact our office again about this matter, please refer to 2011F16603. This office 
can be reached at (202) 352-0150. 

Enclosures 
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u.s. CUSTOMS AND BORDER PROTECTION (CBP) EXECUTIVE AGENT FOR UNMANNED AIRCRAFT 
SYSTEMS 

iREVIEW OF UNLIClUIDATED OBLIGATIONS AND OPEN GOODS/SERVICE RECEIVING RECORDS 

.. s. CUSTOMSAN_D_ BORDER PROTECTION THREAT~CONbtTION .PROTECTiVEMEASURES --
INCIOENi'M!\NAGEMENTCOORDlNATION -·------ ... - - .. -- - -------

-EMERG-ENcY------------- "---PR-OGAA_M_ ---------
EMERGENCY DRIVING AND VEHICUlAR PURSUITS BY CUSTOMS AND BORDER PROTECTION 
PERSONNEL 
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CBP DIRECTIVES 

10 Name Title 
~231:c'i0-c';0'"'09oc.-cdo-cc-·----t;P~A~T"'E""N=T IMPORT SURVEYS- STANDARD OPERATINGPROCEDURES _______________ _ 

-163 2310-DiO.doc ----- ~?IZUREAUTHORITIES FOR_COPYRIGHl'ANDTRAOEMARKVIOLATIONS 
--165 2310-011.doc PERSONAL USE EXEMPTION OF UNAUTHORIZED TRADEMARKS 
167 3110-011.doc DOME-STIC STATUS MERCHANDISE IN FOREIGN TRADE z"'o~"N""E~S0'--------------------1 
~~ 3120-001.doc I CLEARANCE OF VESSELS UNDER SECTION 4.63, CUSTOMSREGul:ATIONS- -------~ 

169 3120-002.doc FINANCIAL RESPONSIBILITY; FOREIGN DOMICILED CARRIERS ----- -- -- ----- -------

171 3120-003.doc CUSTOMS CLEARANCE PROCEDURES APPLICABLE TO COURIER SERVICES 
172 3120-005.doc DURATION OF ASSIGNMENTS TO PRECLEARANCE FACILITIES 
173 3120-008.doc VESSELS- LOAD LINES 

'I REFUSAL OF CLEARANCE TO_ CERTAIN V-ESSELS NOT HA-VING A CERTIFICA-TE OF FINANCIAL 
174 3120-009.doc _ . RESPONSIBILITY (WATER POLLUTION]________ _ _ _ __________ _ 
175 3120-010.doc OPERATIONAL GUIDELINES REGARDING THE SUPER CARRIER INITIATIVE PROGRAM __ 
1763120-011.doc __ jREPORTINGGUIDELINESFORTHEDOMESTICMILITARY _____________________ _ 

f--1~7~7-F.3~1~20-~0~1~2~.d~o:<.c ___ ,APPROVAL, TRAINING, MONITORING AND WITHDRAWAL 
178 3120-013.doc !RECORDS OF ENTRY AND CLEARANCE OF VESSELS :c"'F~-1-~4~00~A~N~D~C=F-~1~40~1~--------I 
179 3120-013a.doc --- - RECORDS OF ENTRY AND CLEARANCE OF VESSELS- CG 1400 ANDCF1~----- -- ------ -
180 3120-014.doc HOLDING CARRIERS FOR AGRICULTURAL OFICERS 
181 3120-015.doc ·CUSTOMS TREATMENT OF VESSELS CONTROLLED AND MANAGED BY FOREIGN NATIONS 
182 3120-015a.doc i CUSTOMS TREATMENT OF VESSELS CONTROLLED AND MANAGED BY FOREIGN NATIONS 
183 3120-015b.doc CUSTOMS TREATMENT OF VESSELS CONTROLLED AND MANAGED BY FOREIGN NATIONS 
184 3120-016.doc NATIONAL VESSEL ENTRY AND BOARDING POLICY --
185 3120-016a.doc ----- NATIONAL VESSEL ENTRY AND BOARDING POLiCY 
186 3120-016B.doc - - I NATIONAL VESSEL ENTRY AND BOARDii\JQ}>Q~(c~y-'-;---------------------------

187 3120-016C.doc 

188 3120-016D.doc 
189 3120-017.doc 
190 3120-018.doc 

:U.S. CUSTOMS AND BORDER PROTECTION NATIONAL COMMERCIAL VESSEL ENTRY AND 
,BOARDING POLICY 
'U.S. CUSTOMS AN;;-D ~B"'O"'R""D""E""R"'Pc~R"'O"'T""E:;;-CT""Ico;OcoN:;-.NA~T'I'ONA';-:-;L--cC~O~M~M""E"'RC:ooi~A"'L"'V"'E:ooSocSE"'L,-E"'N"'T"'Ro;;cYo-A"'N"'D~--------
BOARDING POLICY 
VESSEL ENTRANCE FOR CLEARANCE STATEMENT FORM (CF-1300) 
LAND BORDER CARRIER INITIATIVE PROGRAM 

__ _c19"-'1'1-'3~1~20-~01~9:...d~oc,__ __ _ REQUESTS BY OTHER GOVERNMENT AGENCIES TO DENY CLEARANCE TO VESSELS 
lPROCEDURES FOR RESPONDING TO STOWAWAYS-ATTEMPTING ILLEGAL ENTRY INTO THE 

192 3120-020.doc !UNITED STATES 
~)~3 3130-001.doc' ----~OTI_FICATION OF REOLJII3~MENT OF IMMEDIATE REPOI3T OF ARRIVAL FO"-R'-'V._.E,_,S._.,.S.,_EL.,-S-__ ___ --1 

194 3130-001A.doc REQUIREMENTS FOR IMMEDIATE REPORT OF ARRIVAL OF VESSELS 
~5 3130-002.doc - _ I CHARACTER INVESTIGATI()Fi~ OF APPLICANTS FOR CU~TO~M-"S~':'B~O""N~D=ED~C~'A"'=R=R"'IE-~R~S=T~A=T~U=s----1 

TONNAGE TAXES; INTERNATIONAL CONVENTION FOR TONNAGE MEASUREMENT OF SHIPS, 1969; 
197 3130-003.doc GENERAL PROCEDURES REGARDING TONNAGE TAXES 

198 3130-004.doc 
jVESSELS DOCUMENTS WHICH ARE NOT REQUIRED TO BE PRESENTED UPON ENTRY OR 
,CLEARANCE 
!USE OF UNDOCUMENTED, FOREIGN-BUILT, INFLATABLE BOATS OF LESS THAN 5 NET TONS IN 

199 3130-005.doc I THE COASTWISE TRADE _____ ~~-~~~-~~ 
__ -_.._2"'00"-F-31~3~0-~0~00~."'do~c'------ __ _: l_s_suance of Successive C'ruising Licenses; [)~nition of "Undocumented American Pleasure Vessel"_ __ __ _ 

_201 3130-000A.doc 

202 3130-000B.doc 
203 3130-007 .doc 
204 3130-00B.doc 

205 3130-000.doc 

ISSUANCE OF SUCCESSIVE CRUISING LICENSES: DEFINITION OF "UNDOCUMENTED UNITED 
STATES PLEASURE VESSEL" 

-------I~IS~S"-UANCE OF SUCCESSIVE CR~u'"'lco;S:;-;ciN"'GocL~ICocE"'N~''S;;-;E~S:;-:--;Do;;EFlNITION OF "UNDOCUMENTED UNITED 
STATES PLEASURE VESSEL" 
DENIAL OF LANDING RIGHTS 
MANIFEST: UNIQUE BILL OF LADING IDENTIFIER IMPLEMENTATION PROCEDURES 
,TONNAGE TAXES; RATES ASSESSED AGAINST VESSELS ARRIVING FROM TWO OR MORE PORTS 

_,2~o~6+'3.,1,.30-=o1..,o"'.d"'-o;;<c ____ -_:::_-_]iAIIioiNG RIGHTS FORAiRCRAFT- -- ---- --- - ------------ -----

207 3130-011.doc • DREDGiNG:AM_!=ilu5MENTST0-4sus(::-=_APP. §2~2-:---= _::--_::__:_~::__::_::-__:-=·==.:: _::-
208 3210-()(ri:doc INVESTIGATION OF APPLICANTS FOR FOREIGN TRADE 
209 3210-00a.doc -- --- i SECURITY OF- ACTIVATED AREAS OFFORETGN""."T.;ORA~D~E?-z=o~N"'E0~S' ____ - ------ -

--

r ADMISSION 6F. MERCHAND1SET0F6REIGN T-RADE ZONES - -- ------- -

DISTRICT DIRECTOR'S ROLE AS RESIDENT REPRESENTATIVE OF FOREIGN-TRADE ZONES BOARD 
211 3210-025.doc 
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CBP DIRECTIVES 

ID 212 ~;~27.doc_____ +~~NNI-NG_A_N_D-CONDUCT OF FOREIGN-TRADE ZONE SPOT CHECKS-- -------------1 

213 321
0-030.doc -- :~·; _ FOR~E.IG-T~ONES·MA;;·iLJAL FOR G~N~~E~·-OPERATORS, USERS, AND CUSTOMS OFFICE~S--

214 3210::031.doc INVESTIGATION OF APPLICANTS FOR CUSTOMS LICENSES 
-215 3210-032.doc - 'ADMISSiBILiTY OF NONROAD ENGINES INTO A FOREIGN':':T~RA~D""E~Z~O""Ncc;Eo-------------- . 

217 3220-002.doc - EXAM INA TION-ClF CLASSIFIED MAIL -- -~ --- - ---- - . 

218 3220-002A.doc EXAMINATION OF CLASSIFIED MAIL 
219 3220-002B.doc EXAMINATION OF CLASSIFIED MAIL 

,NONRESIDENT STATUS FOR DEPENDENT CHILDREN OF U.S. CIVILIAN EMPLOYEES STATIONED 
220 3220-003.doc I OVERSEAS RETURNING FOR SCHOOL 

1--221 3220-003a.doc. - ----- L STATUS FOR DEPENb"~E"'N'=T"'cC:H·"-IL:--;D~R"'E~N-C'O~F"'C""I"'VI'0LcciA"'N-;cE"'M"'P;o;Lc-:Oo'y.E:'Essi'ATiONED OVERSEAS 
--!QUOTA CLASS MERCHANDISE: DATE AND TIM-EClFPRESENTATION UPON RECLASSIFICATION 

~~~ ;~::~~~:~:- ----';~,AB=SOLUTE QUOTA ON AGED CHEDDAR CHEESE -· --- -- ---------_ -_-__ -__ -_-_-_-.. _-_----~ 
226 3230-035.doc QUOTASNISAS; TEXTILE AND WEARING APPAREL PRODUCTS 

PROCESSING AND REPORTING OF ENTRY SUMMARIES AND WA-REHOUSE VVITHDRAWALS FOR 
228 3230-037.doc CONSUMPTION- QUOTA CLASS MERCHANDISE 
230 3230-039.doc :QUOTA AND TEMPORARY IMPORTATION UNDER BOND (TIB) 
232 3230-040.doc 'QUOTA AND ELECTRONIC PAYMENTS (ACH) 
234 3230-041.doc _ QUOTA TRANSFERRED FROM A FTZ INTO CONSUMPTION ___ ···----- _. __________ _ 
241 3240-003.doc ____ I TRANSPORTATION IN-BOND SHIPMENTS FORWARDED IN MOR.S_:r:tl~r-J.Q~~-(;_()N\/_~YANCE ___ _ 
242 3Z40-004.doc __ _ PROCEDURES FOR SEALING _QF IN-BOND SHIPMENTS _____ . ______________ _ 
243 3.240-007.doc ·IN-BOND DOCUMENTS; RECEIPTS, APPROVAL AND PROCESSING 

244J240-008.doc -- IN-BONDENFORCEMENTDlST~ICTCONTACTLIST .. -- ---~-~-~-------
245 3240-019.doc 'TRANSPORTATION MASTER IN-BOND CONTROL PROCEDURES - ----~--
246 3240-024.doc TRANSPORTATION IN BOND; BU-LK RAIL SHIPMENTS 
247 3240-026.doc STATISTICAL REPORTING REQUIREMENTS FOR IN-BOND SHIPMENTS 
248 3240-027.doc CUSTOMS HIGH-SECURITY SEALS 
249 3240-028.doc 'BONDED FUEL LADEN AS AIRCRAFT SUPPLIES 
250 3240-028a.doc TAX AND DUTY-FREE FUEL LADEN AS AIRCRAFT NESSEL SUPPLIES 
~2~51~3~2~4~~~03~2~.d~o~c __ -- -!cuSTOMS DIRECTIVE ------ . 

. ~2~5~2~3~240-~0""3::!.3~.d~oc._ ___ -_-- ~N-BOND DOCUMENT PREPARATION --
__ 253 3240-034.doc .jlf':I:_.BQND: TIME_L!MITS FOR EXPORTATION 
~-54 3240-034a,doc .J.II'tBOND TIME LIMITS FOR EXPORTATION 
_~55 3240-035.doc .;!t±'QOND PROCEDU~ES: CARRIER PROOF OF DELIVE:_RX==--=====-==---

256 3240-036.doc IN-BOND PROCEDURES: CUSTOMS FORM 75121NSTRUCTIONS --

-------------

--------------.----

257 3240-036A.doc :IN-BOND PROCEDURES AND CUSTOMS FORM 7512 PREPARATION INSTRUCTIONS 
258 3240-053.doc ACCEPTANCE OF SEAL FOR CUSTOMS IN-BOND USE 
259 3240-054.doc ACCEPTANCE OF SEALS FOR AIRLINE LIQUOR KIT USE 
~0 3240-054a.doc JUTILIZATION OF AIR WAYBILL AS THE IN-BOND DOCUMENT 

261 3240-057.doc LABE'LING OF INDIViDUAL PACKAGES IMPORTED IN BUL•"CK"HA"'-c-N=D~L00IN~GccUccNcci"'TS~--------
262 3240-059.doc ENTRY OF IN-BOND MERCHANDISE VVIi'HOUT ACCOMPANYING MANIFEST 
263 324G:060.doc TRANSPORTATION THROUGH CONTIGUOUS COUNTRIES - ..... 

_264 324D-061.doc -- ----t-;--;UN;:-;;LACC;DING PROCEDURES- . -------------------- ___ _ 
265 3240-061a.doc - .UNLADING PROCE?.D'='u"'R="E?.So---------------

--

266 3240-062.doc TEMPORARY IMPORTATION UNDER BONDEXAMiNATION OF MERCHANDiSE 
267 3240-063.doc :RELEASE OF MERCHANDISE UNDER THE ENTRY BOND 
268 3240-065.doc :NORTHERN LAND BORDER CARGO RELEASE SYSTEMS 
269 3240-066.doc CUSTOMS FORM 7533-c, REVISION 
270 3240-067.doc MANIFEST DISCREPANCY REPORTING 
271 3240-067a.doc MANIFEST DISCREPANCY REPORTING 
272 3240-068.doc lAIR CARGO MANIFESl:CF-=7'500-REVISiON - ---- ----- - -- ----

~~; ;~:~~~:~~~ _ ~~~~~~R~0~~~~~~~:~;~~TAUTQi,Wf_@~CARGQ:f'@:c~~StN_G DURINGDO\NtoJl}~E 
275 3240-072.doc I PAPER AMSiN-BOND MOVEMENTS ____ --- --------- -- . ---

276 3240-073.doc 'PAPER AMS IN-BOND MOVEMENT 
277 3240-074.doc AIR AUTOMATED MANIFEST SYSTEM 
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Source: CBP Policy/Secure: LJP-1 0.25.11 

CBP DIRECTIVES 

ID Name Title 
r---m~Jz~<iOc- ----FV~E~S'o:SooELc-AccUco.T~Oc-.M~ATED MANIFEST SYSTEM-- -- - ~ ----
- 279 3246:076.doc 

1
D-OWNTIME POLIC'(AND PROCEDURES FORTHE-NCAPPROTOTYP~~~~~~:._~-~-------

28o 324CHJ77 .doc BULK SEA SHIPMENTS/RETENTION OF GOODS ON DOCK ~ -~-------
c-21f1 3240-078.doc ADVANCE TARGETING~ UNit POLICY- AIR CARGO - ---~---- --- -~~~ 

282 3240-078A.doc ADVANCE TARGETING UNIT POLICY- AIR CARGO -- ~--------~--
283 :l250-002.doc~-~ AGRICULTURAL MARKETING-SERVICE IMPORTATION REQUIREMENTS - - ------
284 3250-003.doc CUSTOMS AGRICULTURAL REFERRALS 
285 3250-004.doc EXAMINATION OF MERCHANDISE ENTERED FOR WAREHOUSE 
286 3250-005.doc "RESTRICTED MERCHANDISE" AND "ALCOHOLIC BEVERAGES" 
287 3250-00S.doc PROCEDURES FOR TREATMENT OF PETROLEUM SLOPS OF VESSELS 

l---'2~88~3~2~50-~0'§0~7~.d~o~c ----- ~- AGRICULTURAL MARKETING SERVICE IMPORTAfiONINSPE~C'=oTC"IO:'N"'R~Ec;Q-"CUco.I"'R"'E~M"'E~N"'TS~~-------
289 3250-007a.doc=-~~~-~ __ _,-'A:OcG:C_,RICULTURAL MARKETiNG SERVICE IMPORTATION INSPECTION REQUIREMENTS - - ---- -­

,1 PROCEDURES TO-BE FOLLOWED WHEN A WAREHOUSE PROPRIETOR: IMPORTER, OR BROKER 
FILES A DUTY PAID WAREHOUSE VIIITHDRAWAL, PAYING EXCESS DUTIES TO CUSTOMS 

~2~9~2 ~32~60-~0~07~-~do~c'---~-- ___ J ~ ~- -~ _ ~ --~ ---~ ~~~~ ~ ~~ ~ ~--- _ ~---------------1 
293 326CHJ10.doc WAREHOUSE ENTRY LIQUIDATION 
294 3260-016.doc 'PLANNING AND CONDUCT OF WAREHOUSE SPOT CHECKS 
295 3260-024.doc 'LIVE ANIMALS IN BONDED WAREHOUSES 

296 3260-027.doc AND FOREIGN-TRADE ZONES ~
REPORTING CUSTOMS EFFORT IN AUDIT-INSPECTION SUPERVISION OF BONDED WAREHOUSES 

---:2;;:9~7F-:3'::'260-~0~3o:;;-"':d!"o"-c ---- GENERAL SUPERVISION OF BO"'N~D"'E"'D"'W~'A~R~E"'H-cO~U-cS""E~---- -- -- - - ----------

~29~8f3:::2~60-~0~34':".d'¥o"'c'----- VESSEL AND AIRCRAFT SUPPLIES FOR RETENTION AT DOCK OR l>fRPORT 
299 3260-0JS.doc -TDISTRIBUTION OF PROCEEDS FROM THE SALE OF MERCHANDISE AT::CP~U~B~L-;:IC~AU'"C"'T"'I~O~N---. -
300 3260-036.doc ~ ---~iNATIONAL OPERATIONAL ANALYSIS STAFF POLICY ~- ----~-

- -=t="""=="'------- !PROCEDURES TO COMBAT LOSSES AND INSURE PROMPT DELIVERY'-,O'~FccC"'A"'R"'T""E"'D"'A'"N~Do----­
301 3260-037 .doc 

302 3260-037a.doc 

LIGHTERED GOODS 
POLICY TO COMBAT LOSSES AND INSURE PROMPT DELIVERY OF CARTED AND LIGHTERED 
GOODS 
CUSTOMS CARGO CLEARANCE PROCEDURES APPLICABLE TO COURIER AND OVERNIGHT 

303 3260-038.doc i DELIVERY SERVICES 
~304 3260-039.doc •USEClFAlRWAYBii..is AS ATTACHMENTS TO CARGO MANIFESTS ~ ----~--------------- . 
305 3260-041.doc !GUIDELiNES FOR THE ExAMINATION OF CARGO --~ -- . ~ - ~ - - ~ 

306 3260-043.doc STANDARDiZt::D "RELEASE" STA~P_!O AUTHORIZE DELIVERY OF IMPORTED cl',fi<;_():._ __ ~ ----~::_ 
307 3:260-044.doc SERVICEVIIIDE IMPLEMENTATION OF_T_I:iEAUTOMATED PAIRED SYSTEM ~ ~~ _____ _ 
308 3200;045.doc MANIFEST; INCOMPLETE CARGO DECLARATIONS __ 
309 3260-048.doc SALE OF GENERAL ORDER(G.O~) MERCHAN-DiS_E ____________ ~--~------

310 326CHJ49.doc USE OF THE CF 7501 FOR WAREHOUSE VI/ITHDRAWAL FOR 
311 3260-0SO.doc VIIITHDRAWALS OF ALCOHOLIC BEVERAGES AND CIGARETTES FOR VESSEL SUPPLIES 
312 3260-0SOa.doc VIIITHDRAWALS OF ALCOHOLIC BEVERAGES AND CIGARETTES FOR VESSELS 
313 3270-001.doc LIMITING IMPORTERS' PREMISES EXAMINATIONS 
314 32i0-004.doc !IN-BON_[) PROCEDURES: SEAUN_G(;_QNTAINERiZEDCARGO ______ ---~~----_- = ~ ____ _ 
315 3270-005.doc :cENTRALIZED EXAMINATION STATION PROGRAM REVISION 

--316 3270-006.doc ~EMPTY CONTAINERS DESIGNATED AS INSTRUMENI,~O£JNTERNATiONALTRAVEL--~----
317 3270-007.doc CENTRALIZED EXAMINATION STATIONS (C,~E~S;c;'S2)~~=~-"'~~=~co 

--i}~ ~;:~~:~~~ _ ____:----=~~~~~ ~N~E~?fr~~~~~~;.~~%NE~~~~~NERIZED CARG_Q ~EP.~H<f:._=~-- --~--
320 3280-004.doc ILLEGAL IMPORTATION OF SHRIMP FROM MEXICO 
321 3280-005.doc REFINED SUGAR UNDER USDA LICENSE FOR EXPORT 
322 3280-00S.doc EXPORTATION OF "PRE-ACT" ENDANGERED SPECIES PARTS 
323 3280-008.doc INTERNATIONAL TRAVEL MERCHANDISE SOLD ON BOARD 

t--- - -- ---~RNATf(fNAL IMPORT CERTIFICATEibELIVERY VERIFICATiON PR6CEDURE--FOR FIREARMS 
_ 324 3280-009.doc AND MUNITIONS 

325 3280-011.doc 

326 3280-011A.doc 

- - !A~ T.A.--CARNETS: PROOF oF -EXPORTATION, uauloAfED-DAMAGES.-AND REGLTLARIZA TION-FEES 
_________ _,__ --- --------- ---------------- ------·-------

A.T A CARNET'S: PROOF OF EXPORTATION, LIQUIDATED DAMAGES AND REGULARIZATION FEES 
l 

5 OF 25 



CBP DIRECTIVES 

Source: CBP Policy/Secure: LJP-10.25.11 6 OF 25 



CBP DIRECTIVES 

INBOUND AND OUTBOUND 

Source: CBP Policy/Secure: LJP-10.25.11 7 OF 25 



CBP DIRECTIVES 

Source: CBP Policy/Secure: LJP-1 0.25.11 8 OF 25 



CBP DIRECTIVES 

10 Name ----fc\tle 
502 3550-029.doc . -- USTOMS FORM 3461, ENTRYnMMEDIATE DELIVERY; INSTRUCTIONS FOR PREPARATION 

~cusToMs FORM 3461 (AL T). ENTRYnMMEDiAiE-DEUVERY.""RE\tlsiON AND cHA"NGES -TO-PRINTING 
503 3550-032 .doc 'SPECIFICATIONS 

c-:504 3550-033.doc . - - -- CUSTOMS DIRECTIVE -

3550-034.doc 
-----

ENTRY SUMMARY REVIEW PROGRAM 
·-. 

505 -- ·- --· ""500 3550-035.doc ClJSTOMS DIRECTIVE 
508 3550-037.doc . CUSTOMS DIRECTIVE 
509 3550-038.doc ENTRY SUMMARIES SUBMITIED WITHOUT PAYMENT 
510 3550-039.doc CUSTOMS DIRECTIVE 
512 3550-042.doc l NATIONAL GUIDELINES ON F'_Cl_RT~~RGQ. ~~ECTIVI!_Y !'Ji!i'lX I"_RO_CESSING _ _ _ ______ 
514 3550-047.doc ~AREHOUSE ENTRY AND SIMU-LTANEOUS DOCK WITHDRAWAL; EF(ECTIVE RATE OF DUTY --
515 3550-050.doc CUSTOMS NEW ENTRY NUMBER- INSTRUCTIONS FOR 

1 
CF 346 (AL T) ENTRY/IMMEDIATE DELIVERY; IMPLEMENTATION AND FORiiCOM·P-LETION. --- ·- .. 

516 3550-051.doc [INSTRUCTIONS 
517 3550-o53.doc W,NOMS DIRECTIVE - ..... - - -- -·-- -----· 

j(USTOMS FORM (CF) 3461 (ALT) ENTRY/IMMEDIATE DELIVERY, SUBMISSION BY BROKERS; 
519 3550-057 .doc REQUIREMENTS FOR 

'CARGO SELECTIVITY PROCESSING GUIDELINES FOR DISCREPANT FINDINGS AND THE PROPER 
521 3550-059.doc :USE OF DISCREPANCY AND OVERRIDE CODES 
522 3550-060.doc •GUIDELINES TO THE FIELD ON DUTY-FREE SCIENTIFIC INSTBl)t,.'IENT.§Ut-JDER 981D_,OOJ3_(l _________ 
523 35S0:.06f.doc INSTRUCTIONS FOR PREPARATION OF CF 7501 .. -·----- -~-- ----------~-~----

524 35S0:.062.doc FILING AND RETRIEVAL OF LIQUIDATED ENTRY SUMMARiES 
526 35S0:.063.doc AUTOMATED CLEARINGHOUSE FOR PAYMENT OF ABI DAiLY ___ 

~------ -- -----~--- ---

[INTERNATIONAL TRAFFIC; FOREIGN TRUCK:TRACTORS ARRiViNG TO REPLACE AND CONTINUE-
528 3550-064 .doc !TRIPS OF SIMILAR DISABLED UNITS 

! INTERNATIONAL TRAFFIC; FOREIGN TRUCK-TRACTORS ARRiVING-TO REPLACE AND CONTiNUE ... 
529 3550-064a.doc I TRIPS OF SIMILAR DISABLE UNITS 
530 3550-065.doc REVISED PROTEST DIRECTIVE 

GUIDELINES FOR THE COMPLETION OF A BLANKET CETIFICATE OF ORIGIN UNDER THE UNITED 
531 3550-066.doc STATES/ISREAL FREE TRADE AREA AGREEMENT 

PROCEDURES FOR FILING AND PROCESSING CLAIMS UNDERT'HENORTH AMERICAN FREE __ .. 
536 3550-070.doc TRADE AGREEMENJ: (NAFTA) 

-------

542 3550-074.doc UNIFORM INPUT OF ENTRY SUMMARY REVIEW FINDINGS USING ISDA 
--· 

-,UNIFORM INPUT OF ENTRY SUMMARY REVIEW FINDINGS USING THE IMPORT SPECIALIST 

- 543 3550-07 4A.doc ~DISCREPANCY ADD (ISD}\)_I'_UNCTION CODE 
:INSTRUCTIONS FOR HANDLING THE ENTRY OF LOCOMOTIVES, RAILCARS, AND OTHER RAILROAD 

546 3550-075.doc EQUIPMENT INTO THE U.S. 
550 3550-079.doc ULTIMATE CONSIGNEE AT TIME OF ENTRY OR RELEASE 
554 3550-082.doc NATIONAL IMPACT LEVELS FOR TRADE ENFORCEMENT ISSUES 
556 3550-083.doc ---- _ ~recessing Diplomatic Shpll!~ts 
557 3550-084.doc SINGLE ENTRY FOR SPLIT SHIPMENTS 

-- -- ---· ---------
558 3550-084A.!!df SINGLE ENTRYFOR SPLIT SHIPMENTS 

____E_60 3550-oBB.ilac UNIFIED CARGO PROCESSING POLICY 
-- ---- .. -------- ---------··- ---

-- UNif"ORM STANDARDS FOR MANAGEMENT OF THE UNRESOLVED ENTRIES QUERY (SUMMARY) 
---

561 3550-087 .gdf OR B-35 REPORT 
--·--- ---------- ---·-·· -- --- -

562 3560-001 :C:loi: CENSUS INTERFACE-PROCESSING PROCEDURES 
----- ·-

564 3590-001.doc ACCURATE AND COMPLETE INVOICES 
CLASSIFICATION AND APPRAISEMENT PROCEDURE OF WAREHOUSED MERCHANDISE EXPORTED 

567 3610-003.doc OR DESTROYED 
568 361 D-004.doc SIGNIFICANT IMPORTATION REPORTS, CUSTOMS FORM 213 .. - ----------

572 3670-003.doc 1 NEW cusT(>"Ms OPERA ii6NALINsfR"ucn6Ns Fo~:PRQCE:S-slffi>~~i:JA FORM 101 _ 
---- - --

573 3710-001 .doc •REFUND OF DUTIES PRIOR TO LIQUIDATION 
---- - ... 

574 3710-003.doc :vERIFICATION OF BILLS AND REFUNDS - ... ... - --- - --
-----

577 371o..o04a.doc ·REFUND OF MISCELLANEOUS COLLECTIONS 
-- ··-·- -·· ----- --------

561 3720-002.doc ·DATE STAMPING AS EVIDENCEOF LIQUIDATION 
.. ---- ----------

562 3730-001.doc iVESSEL REPAIR EQUIPMENT UNLADEN AT ONE PORT AND RELADEN AT ANOTHER PORT 
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~"'" Name -· ~~--
977 5230-013.doc 

I Title 
- PRE-SEIZURE ANALYSIS FOR REAL PROPERT_Y __ ---------~~~---.·-_-__ -_::_::_::_--_-_-_----_­

APPRAISING SEIZED PROPERTY 98o 5230-016.doc 
983 5230-022.doc 
985 5230-024.doc 

c-1-002 5230-033.doc 

RETENTION OF FORFE~I~T~E~D'CPO'oR~O~P=E=R=T~Y~F=o=R~o=F=F""IC=IccA~L ccU"""S"'""E ·-- - - -----
···· SIEZED PROPERTY CUSTODiAN/SPECIALIST IDENTIFICATION CARDS------------

U.S. CUSTOMS AND BORDER PROTECTION ADMISSION STAMPS ANO SECURITY INK -~ 
-,u.S. CUSTOMS AND BORDERPROTECTION SECURED STAMPSAND-SUPPLIES AND SECURITY INK 

1003 5230-033A.doc I 
1004 5240-001.doc APPRAISING SEIZED PROPERTY 
1006 5240-002.doc PLACEMENT OF WARNING POSTERS ON SEIZED OR DETAINED GOODS. 
1008 5240-004.doc __ _IUse of Disposition Forms for the Disposition of Seiz~.e-~d:-=A~s~se~ts~~=,~~o"'-c 

1009 524
0-005.doc --. ~~ ~~~C~~~)TABILI"rY-ANDCONTROL OF CU.STODY RECEIPT FOR DETAINED Ar;_i[J SEIZED PROPERTY 

1010 5240:006.doc -·· ----tSEiZEo PROPERTY/EVIDENCE LOGBOOK --- ---.- .. - -~--
1 011 5240-007 .doc - , PERSONAL PROPERTY DISPOSITION-PROCEDURES . 
1012 5240-008.pdf _____ .:___J2FFICE OF FIELD OPERATIONS, SEIZED PRQPERTY SECURITY- D~E=T""'Aic;;Lc-I""N"'IT"'"IA"""'J"'.N'""'_E""·-·--- . ··-----· --
1027 5270-005.doc !ACQUISITION OF FREE SPACE FOR CUSTOMS USE 
1044 5290-DOO.doc AIRPORT AND SEAPORT INSPECTIONAL SAFETY POLICY 
1045 5290-000a.doc 'AIRPORT AND SEAPORT INSPECTIONAL SAFETY POLICY 
1046 5290-000b.doc AIRPORT AND SEAPORT INSPECTIONAL SAFETY POLICY 
1047 5290-007.doc LAND BORDER INSPECTIONAL SAFETY POLICY 
1048 5290-007a.doc _ -- ~~D BORDER INSPEC'I"IONAL SAFETY POLICY -:::-..:=-=--===-~~-~-- . _ = ~=-=----
1049 5290-DOB.doc ,HAZARDOUS CARGO PLAN · 
1054 5290-011.doc -------------n::IAiARDOUSAND DANGEROUS CARGO - ---
1055 5290-011a.doc··-·---,HAZARDOUS AND DANGEROUS CARGO -·-··-----------
10565290-011B.pdf ---~RDOUSANDDANGEROUSCARGO ---------------- ---. ---=~--
1062 5290-014.doc NATIONAL POLICY FOR SAFE ENTRY INTO CONFINED-SPACES- --- ------· 
1063 5290-014A.doc NATIONAL POLICY FOR SAFE ENTRY INTO CONFINED SPACES 
1064 5290-014B .doc NATIONAL POLICY FOR SAFE ENTRY INTO CONFINED SPACES 
1068 5290-017.doc :MUNICIPAL SOLID WASTE (MSW) EXAMINATION POLICY 
1069 5290-017.pdf _ _ !MUNICIPAL SOLID WASTE (MSW) EXAMINATION POLICY 

-1071 531 0-013.doc 'CUSTOMS TRANSMITTAL OFVALLJABtES-- -··-- · -- -- ·-··-----~----··--------·-·-- -· .. 

~J2 5310-014.doc 
__!()1_3 5310-015.doc 

. -- CURRENCY/MONETARY INSTRUMENTS: SEIZURE, INVENTORY AND REPORTING PROCEDURES--

+.c"'u""'R=R=E~N"'C~Yi""M·oi\i'~E"'TA~R"'Y~IN'""S=TRUME='N~~T"'Sc-: -E"""'R""'R000R=N""'O~TI"'FI'C~.-;:A·""TION-PROCESS----------l 
.PROCEDURES FOR PROCESSING AND FORWARDING GENERAL ORElER.(G'.o'.)ccS"L-oE"'s'"'P'~Acoc"'KA=G""E"""s--1 
TO THE NATIONAL FINANCE CENTER (NFC) THROUGH THE SERVICEW1DE CONTRACTOR 

1100 5320-021.doc : 
1172 5340-012B.doc PAYMENT OF SALARY AND TRAVEURELOCATION REIMBURSEMENTS VIA DIRECT DEPOSIT 
1175 5340-013.doc 
1218 5610-001.doc STANDARD GUIDELINES FOR NAMES AND ADDRESSES FOR 
1219 561 0-002.d0c --.- STANDARD GUIDELINES FOR THE INPUT OF NAMES AND ADDRESSES-iNTO ACS FILES 

.. - - ]RESOLVING CERTAIN ACS EXCEPTION AND ERROR REPORT-SAS THEY RELATE TO ENTRY . -
1222 5610-004.doc -!BRANCHES 

- . ~~- :RESOLVING CERTAINACS EXCEPTION& ERROR REPORTS AS THEY RELAiTfo ENTRY--
ill3 5lllil-004a.doc ! BRANCHES 

• 
1229 5620-002.doc 
1230 5620-002A.doc 
1231 5620-002B.doc 
1232 5620-002C.doc 

639 3820-013.doc 

IMPLEMENTATION OF THE CUSTOMS AUTOMATED OPERATIONS SYSTEM (CAOS) 
IMPLEMENTATION OF THE CUSTOMS AUTOMATED OPERATIONS SYSTEM (CAOS) 
THE COMBINED AUTOMATED OPERATIONS SYSTEM (CAOS) 
THE COMBINED AUTOMATED OPERATIONS SYSTEM (CAOS) 
I PURCHASE. sTORAGE, DISTRIBUTfON. AND DISPOSAL OF.UNDENAruRED-ETHYLACCOHOL-FOR -
USE BY CUSTOMS AND BORDER PROTECTION 

- .. ~CHASE.-STORAGE: DiSTRIBUTION, AND DiSPOSALOF UNClENATUREDETHYi. ALCOHOL FOR 

••• •• : ll1. ·=· (b) (l)(E)- ------~- -
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10 Name T;;.:.it071e"=-==~=~•cc ::c=-::-=:=-o:::c:c-=c.--o·c-=-=-==----·------------------
~9~3~31';'5~22~0-~0~0¥7C~.~do~c'------~~RENCE PLANNING, Al}ENDANCE, AN[)__I'EE§ ________________ _ 

935 5220.:010.doc BLANKET PURCHASE AGREEMENTS 
_:::~93~6~5::2~2~0-~0~11~:d~--o"'c~----I';J~U~ST~I~FI~C~ATION FOR OTHER THAN ~FU""L-:-L-oA-:cNc:::D--::OPEN COMPETITION 

RESPONSIBILITIES FOR POST-AWARD CONTRACT ADMINISTRATION-~NCLLiDfNG CONTRACTING 
937 5220-012.doc OFFICER'S TECHNICAL REPRESENTATIVE) 

INTERAGENCY AREEMENTS FOR-ACQUISITION OF SERVICES,-EOUlPMEN'( AND SUPPLIES AND 
938 5220-014.doc .FACILITIES 
939 5220-016.doc MAIL MANAGEMENT 
940 5220-019.doc HEADQUARTERS PROPERTY PASS SYSTEM 
941 5220-020.doc PAPER RECYCLING PROGRAM AT CUSTOMS HEA,:;.D0~Q=U~A~R"'T:'CE"R~..._s~~----------- --·· ____ _ 
942 522D-021.doc _____ -

1 
RECYCLING PROGRAM AT CUSTOMS H~_D9UARTERS BUILDII\IG 

943 5220-022.doc !UNAUTHORIZED COMMITMENTS 
944 5220-022A.doc UNAUTHORIZED COMMITi;fENf:~f ----------------------------------

~94~5~~5~22~0-!"'0~2~2~B"'.d~oc~--- -· .... UNAUTHORIZED COMMITMENTS - ---- - --------------------- ·-·---

f----;:~;~;~;;~~~g~;~~"':~~~~~--------t~~~~~~~~o~:o~~~~~~NT RE~UISITIONING (GUSTO;;~~~~-:;------. --- -

948 5220-026A.doc PROCUREMENT DIVISION REQUISITIONING (CUSTOMS FORM 148) 
949 5220-028.doc CUSTOMS NATIONAL MAIL MANAGEMENT PROGRAM 
950 5220-028a.doc NATIONAL MAIL MANAGEMENT PROGRAM 
951 5220-028B.doc NATIONAL MAIL MANAGEMENT P7RC'O~G~RA~M~-o=~:-:-

l----'9"5-.,2t-"5"'22..,D-.:;;0>«_2,_9,.d"'oc"---___ IGOVERNMENnNIDE COMMERCIAL CREDIT CARD (BANKCARD) PROGRAM --­
:POLICY FOR USE OF PROCEEDS OF CERTIFIED UNDERCOVER OPERATIONS UNDER FEDERAL---

953 5220-030.doc I ACQUISITION REGULATION AND FEDERAL TRAVEL REGULATION 
~9~54";f.!5~22~0-~0:;.;3~1"'.d"'oc"-------+IJ~U':-;S~TfFICATION FOR OTHER THAN FULL AND OPEN C~O;-.MO:.PCO:EC.:.T"'-ITOC:IO~Ncc----------·-- ---
I---C9~5~5¥.5~2~20-~03~i~A,.d:"'o"-c ---~JUc;:S"'To;,IF~-ICATION FOR OTHER. THAN FULL AND OPEN C0~0:-:'M~cP~EC::T:cO:ITo;-IO::CN;-c----------- --

956 5220-03-IB~doc JUSTIFICATION AND APPROVALS (J&A) '"_-,._..,._-- . ..__ ___________ _ 

957 5220-031 C.doc JUSTIFICATION AND APPROVALS (J&A) 
1USE OF PROCEEDS OF CERTIFIED UNDERCOVER OPERATIONS UNDER FEDERAL ACQUISITION 

958 5220-032.doc 'REGULATION AND FEDERAL TRAVEL REGULATION 
959 5220-033.doc I USE OF THE PURCHASE CA~DOVER THE MICRO-PURCI:I!\_SEC:-=--':T~H,'-CR"'ES:oiHo"O~-;L~D'-=..-.-".-.--;::;-----

- 960 5220-034.doc I USE OF THE PURCHASE CARD AT OR BELOW THE MICRO-PURCHASE THRESHOLD 
961 5220-034a.doc ---- PURCHASE CARD PROGRAM ---- -· - ---- _.. -----------~ --- ·~==------

-002 5220-034B.doc PURCHASE CARDPROGRAM____ . ---- - --- - ---- --
963 5220-034C.doc --· PURCHASE CARDF,-ROGRAM___ ---- ------ -------

964 5220-034D.doc - PURCHASE CARD PROGRAM -- - - - --------- --- ·---------. -- --------

967 5220-036.doc PROCESSING UNSOiJCITED PROPOSALS ---- - ---
968 5220-036A.doc PROCESSING UNSOLICITED PROPOSALS 
969 5220-037.doc ,FLEET CARD PROGRAM DIRECTIVE 
973 5230-007a.doc I ISSUANCE AND CONTROL OF OFFICIAL PASSPORTS 
974 5230-008.doc EXCHANGE/SALE PROCEDURES 
976 5230-01 O.doc - - BOARD OF SURVEY PROCEDURES - ---- - -- --

--981 5230-018 doc ---- UTILIZATION AND DISPOSAL OF PRECIOUS METALS ---------- -----------
. ------1-'A~C~C~O=-U~N~TABILITY AND CONTROL OF GOVERNMENT PR-OPERTY IN THE POSSESSION OF - -

_982 5230-021.doc 

984 5230-023.doc 
986 5230-025.doc 
987 5230-026.doc 
988 5230-027 .doc 
989 5230-027a.doc 
990 5230-027B.doc 
001 5230-027C.DOC-
993 5230-028.doc 

- 994 S230-029.doc 
--996 5230-030.doc --

997 5230-030A.doc 
1001 5230-032.DOC 

CONTRACTORS 
POLICY FOR THE-PHYSICAL INVENTORY-OF CAPITALIZED Af·iD ACC-OUNTABLE PERSONA~-­
PROPERTY 
BOARD OF SURVEY 
MANAGEMENT AND ACCOUNTABILITY OF PERSONAL PROPERTY 
CAPITALIZATION, DEPRECIATION, AND DISPOSITION OF PROPERTY, PLANT AND EQUIPMENT 

__ CAPITALIZATION, DEPRECIATION, AND DISPOSITION OF PROPERTY, PLANT, AND EQUIPMENT 
·CAPITALIZATION AND ACCOUNTABILITY OF PERSONAL-PROPERTY ---------

... _,ACCOU-NTING-FOR PERSONAL PROPERTY _______ .... - --- ··- -- --------
___ 1IN-KIN~Gri=T REP6RTING'PROCE5URES_______ -- ---------------------------

____ !EMPLOYEE-BAOG-ESAND-CREDENTiALS __________ - ---------------- ---
-- ----iiMPLEMENTAfiON GUIDANCE- FOR- CAPITLIZING INTERNAL us-e S6F-TwARE --- -- --------

GUIDANCE FOR CAPITALIZING SOFTWARE 
PERSONAL PROPERTY MANAGEMENT 
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10 Name Title 
~~ 51335-015a.doc TRI-BUREAU MERIT PROMOTION-PlAN _________ _ 

833 51351-001.doc REDUCTION IN FORCE -
~84~3f.5~1~41~0-~0~1~9.;l;.d~oc::_ ___ ~M~A""N~D~A~TO~RYFiTNESS PROGRAM - ------ ----------------------~ 
-844 51410-019a.doc Mandatory Fitness Program ·-- - ---~ 
B51 51430-003.doc ----~~FORMANCE}1~!'1AGEMENT PROGRAM - -~ _ 
B52 51430-003A.doc PERFORMANCE MANAGEMENT PROGRAM 

-----------------

853 51451-001.doc !SUGGESTION PROGRAM 
859 51451-005.doc BORDER PATROL AGENT REFERRAL AWARD PROGRAM 
860 51511-001.doc CLASSIFICATION UNDER THE GENERAL SCHEDULE 

~1- _51531-006.doc lSUPERifi~ORY DIFFERENTIALS __________________________________ _ 
WAIVER OF PAY/RETIREMENT REDUCTION FOR MILITARY OR CIVILIAN RETIREES IN 

862 51550-003.doc I EXCEPTIONAL CIRCUMSTANCES 
863 51550-004.doc _j,ADI;!INISTRA TIVEL Y UNCONTROLLABLE OVERTIME PfiY_(A_IJCl)_ _ --- -- --- -- - --

- Be5 51630-001.doc - LEAVE TRANSFER PROGRAM --
866 51630-002.doc-- 'ENTITLEMENT TO AND COMPENSATION DURING MILITARY LEAVE --

-867 51630-002A.doc 'ENTTliEMENT TO AND COMPENSATION DURING MILITARY LEAVE 
868 51630-003.doc EMERGENCY LEAVE TRANSFER PROGRAM 
869 51630-004.doc CREDITABLE SERVICE FOR ANNUAL LEAVE ACCRUAL 
870 51630-005.doc COMPENSATORY TIME OFF FOR TRAVEL (TCT) 
872 51711-004.pdf U.S. CUSTOMS AND BORDER PROTECTION LACTATION SUPPORT PROGRAM 
877 51713-006.doc FEDERAL EClUAL OPPORTUNITY RECRUiTMENT PROGRAM ----- -. - -
863 51715-004.doc UNEMPLOYMENT COMPENSATION FOR FEDERAL EMPLOYEES ------------ ------
684 51715-004A.doc UNEMPLOYMENT COMPENSATION-FOR FEDERAL EMPLOYEES PROGRAM -- ------ -- --
893 51735-005a.doc SMOKiNG POLICY -------- -- ------------ ---

894 51735-006.doc CONFLICT OF INTEREST CAUSED BY FAMILY MEMBER EMPLOYMENT -- ----- - -
905 51735-013.doc- STANDARDifOF CONDUCT ---- . - - ----
906 51735-01a.doc 'OUTSIDE EMPLOYMENT AND BUSINESS ACTIVITIES 
907 51751-001.doc TABLE OF OFFENSES AND PENALTIES 
908 51751-002.doc CUSTOMS DISCIPLINE REVIEW BOARD 
909 51751-002A.doc U.S. CUSTOMS AND BORDER PROTECTION DISCIPLINE REVIEW BOARD 
910 51771-001.doc ADMINISTRATIVEGRIEVANCE SYSTEM . - --- -- - - -- ----
911 51810-i>o4.doc - IINCLUSIONOF1il1-1 EARNINGSINOWCPBENE-FITS- -- ----------------- -----
91251810-005.doc -- :INJURYCOMPENsATIONPROGRAM --- -- --
~91:~3*5""1~8~10-~006¥'-~.~doc~---- -~Death Benefits and Procedures for the Death or Serious Injury' - --- --

i'Procedures for Federal Benefits Coordination for the -Death orSerious Injury Involving a U.S. Customs and 
914 5181 0-006A.odf Border Protection (CBP) Employee 
915 51810-007.doc CBP VALOR MEMORIAL 
916 51810-007.odf CBP VALOR MEMORIAL 
918 51920-002.doc SELECTION PROCEDURES FOR FILLING SENIOR EXECUTIVE SERVICE{SES) POSITIONS 
~9:~1~9~5,~,;19~2~0-:::,00~3~.~doc~---- U.S. CUSTOMS SERVICE SENIOR EXECUTIVE SERVICE PERFORMANCE APPRAISAL SYSTEM 

-- 920 51920-004.d-oc /iEMOVAL, REDUfiiON-IN-FORCE, AND FURt,_Ou_G_H FRO'MTHESENIOR EXECUTIVE SERVICE 
921 51920-005.doc 'SUPERIOR QUALIFICATIONS APPOINTMENTS ~-

_9"'2:";2·f~5~19~2:"0-~006~.""doc=------li~S~EN.~I:;?;OR EXECUTIVE SERVICE PERFORMANCE SYSTEMS ------ --------- --- -- --
924 5210-000.doc [CUSTOMS ONLINE TELEPHONE DIRECTORY 

1059 5290-013.doc NATIONAL POLICY FOR RECORDING, REPORTING, - --- -----------------
1060 5290-013A.doc NATIONAL POLICY FOR ACCIDENT/INCII:iENT REPORTING --- ----- -. 

1061 5290-013B.DOC 
1123 5320-035 .pdf 
1154 5330-026.doc 

60 1450-015~·d0c -----

63 1450-019.doc 
- 64 1450::0{9A.doc 

68 1400-067.doc 
69 1460-008.doc 
70 1460-009.doc 
71 1460-010.doc 

NATIONAL POLICY FOR RECORDING, REPORTING AND ANALYZING WORK-RELATED FATALITIES, 
INJURIES AND ILLNESSES 
U.S. CUSTOMS AND BORDER PROTECTION CHILD CARE SUBSIDY PROGRAM 

-J'-19LUNTARY REL()CATION PROGRAM FOR BORDER PATRO~ EMf>L_QYEES __ 
'DISCLOSURE OF BUSINESS CONFIDENTIAL INFORMATION TO THIRD PARTIES 
11nformat1on Systems 'Umbrella' Secunty Polley -- ------- - ---- -- · --

-- --Tn!OrmatiOn Systems Security Program _ - - -- -- - - -_ ==- -_ - --~~ 
USE OF COMPUTER VIRUS PROTECTION SOFTWARE _____ -

i PROHIBITICiN-QF ~UNAUTHORIZED USE_O_f: ELECTRONIC MAIL --

, COMPUTER SECURITY AWARENESS MATERIAL FOR NEW EMPLOYEES 
ACCESS REQUIREMENTS FOR CUSTOMS AUTOMATED INFORMATION SYSTEMS 
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