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FONZ REPORT 

 FONZ Executive Director Bob Lamb reported on the success of the following events: ZooLights, 
Tai Shan’s Farewell Event, Woo at the Zoo and Wild Side Stage. 

 Revenues in 2009 were in line with projections. Expenses were lower than projected resulting in a 
higher net income than projected.   

 January and February 2010 visitation was lower than last year due to weather and hazardous 
conditions.   

 There is a new FONZ Capital One Visa Card.  

 There are new FONZ visitor & organizational initiatives. 
o New FONZ Visitor & Organizational Initiatives: 

 Salaried employee handbook 

 Staff performance plans 

 New online hiring platform – Kiosite 

 Customer service training 

 Zoo-wide visitor surveying/benchmarking 
o New FONZ Concessions Initiatives: 

 Merchandise: Photo system and Panda Plaza Store refresh 

 Food Service: Salad Bar at Mane Restaurant, Paninis at Panda Café, new cart 
vendors 

 
CONCLUSION 
Chairman John Marriott noted the remaining 2010 Advisory Board meeting dates are scheduled for June 
4 and October 22.  The meeting was adjourned. 













DIRECTOR’S UPDATE  
General Science and Animal Update:   

 New Andean Bear Cubs: viewing available only on weekends due to construction.   

 Francoise, a Sloth Bear has returned to NZP.   

 Elephant Exhibit: in process of shifting elephants to the new exhibit.   

 Elephants: Kelly will travel to Malaysia and Thailand with Steve Monfort to meet with government 
officials to discuss problems they are having with their elephant populations. 

 Panda Cub: unfortunately, this was the 4th year in a row that Mei Xiang has not been able to 
conceive.  

 NZP is becoming the foremost center for kiwi research and reproduction in the United States. The 
Zoo brokered a rare deal in which New Zealand exported five of its iconic birds. Two will live at 
SCBI. 

 Cheetahs: The National Zoo has the best cheetah research facility in the world in the Cheetah 
Science Facility at SCBI.  

 Lions: on May 18, Naba gave birth to a cub. Sadly, on May 20 the cub died.  Pathologists 
determined a hay awn (the pointed tip on a blade of hay) found in the cub’s lung led to 
pneumonia and caused the death. The use of hay bedding for animals, including great cats, is 
common throughout zoos. There was only organic material in the lions’ den. Good news: it 
appears both female lions are pregnant.   

 Virginia Big Eared Bat: working with the U.S. Fish and Wildlife Service and the West Virginia 
Division of Natural Resources, Zoo scientists established a colony of 40 bats at SCBI to help 
save them from a fungal disease known as white nose syndrome. As of this date 37, of the 
original 40 have died. Although the “bat team” knew the high risks associated with this effort,  
No one had ever attempted to scientifically assess and sustain this subspecies of bats in 
captivity. 

 Kelly will also travel to Beijing, China to hold first round of discussions on renegotiation of panda 
lease. Kelly has been meeting regularly with U.S. Fish and Wildlife Service (USFWS).   

 
CAPITAL CAMPAIGN UPDATE  

 Smithsonian’s Capital Campaign goal is to raise roughly $1.5 billion in seven years. 

 The NZP goal is $81 million.   
 

The board went into executive session.  
 
CONCLUSION 
Chairman John Marriott noted the remaining 2010 Advisory Board meeting is scheduled for October 22.  
The meeting was adjourned. 
 



































o Ambassador Dinner; and 
o Chef’s table in the Commissary. 

 
Giant Panda Program, Dave Wildt and Brandie Smith 

 Provided a history of Giant Pandas at the Zoo, including NZP/SCBI science and conservation 
efforts/successes, especially over the last decade;  

 Discussed National Zoo/SCBI’s focus in China to protect habitat, create a healthy population, and 
provide training; 

 Reported on the role and impact of pandas on exhibit at NZP; and,  

 The recent and future cost of the NZP giant panda program. 
 
CONCLUSION 
The meeting was adjourned without an Executive Session.  
 
 
NEXT MEETINGS 
 
2015 ADVISORY BOARD MEETING SCHEDULE 

Friday, June 12, 2015 (Front Royal Campus) 
Friday, October 16, 2015 (Rock Creek Campus) 































 
CONCLUSION 
The meeting was adjourned without an Executive Session and group then attended the all-Smithsonian 
Advisory Board Member Luncheon at the Mellon Auditorium.  
 
 
NEXT MEETINGS 
 
2015 ADVISORY BOARD MEETING SCHEDULE 

Friday, February 20, 2015 (Rock Creek Campus) 
Friday, June 12, 2015 (Front Royal Campus) 
Friday, October 16, 2015 (Rock Creek Campus) 



















 
 
COMMUNICATIONS TASK FORCE REPORT, Bruce Campbell and Tony Lupo 

 Task Force members Bruce Campbell and Tony Lupo met by conference call on Monday, December 
17, 2012 with Dennis Kelly, Pamela Baker-Masson, and Lesli Creedon. 

 The call focused on an overview of Zoo communications, upcoming major projects, and the formation 
of an active Task Force. 

 The group is working to define its goals and will build the Task Force around them – hoping to have 
Bruce, Tony and 4-6 others with geographic reach and expertise. Suggestions are welcome from 
others on the Board, as well as volunteers from the Board. 

 
WRAP UP, NEXT STEPS, and ACTION ITEMS 
Zoo staff will work on these next steps and action items for the Board. 

 Find a Campaign Chair 

 Change benchmark reporting from “no” to “annual” 

 Central Parking Facility Update on Funding  
o LaHood meeting outcome  
o Bond update 
o Send ZAB Jones Lang LaSalle report 

 Send calendar of important dates at the Zoo 

 Send Haier proposal to show the diversity of options for partnering with the Zoo 

 Business Roundtable introduction by Ojakli to John Engler 

 More information on domestic cat issue and how the Board can help 
 
CONCLUSION 

The meeting was adjourned.   
 
NEXT MEETINGS 
 
2013 Zoo Advisory Board Meeting Schedule 
 
Friday, June 7 (Rock Creek Campus) 
Friday, October 18 (Front Royal Campus) 
 
2014 Zoo Advisory Board Meeting Schedule 
 
Friday, February 21 (Rock Creek Campus) 
Friday, June 13 (Rock Creek Campus) 
Friday, October 17 (Front Royal Campus) 

 

 
 
 
 
 

 































Board members are encouraged to let Lesli know if they are interested in participating in one or both of the 
trips.  Reservation deadline and deposit information will be forwarded to the Board during the last week of 
June. 

 
SCIENCE PRESENTATION, Suzan Murray  

 During lunch, Suzan Murray, Chief Veterinarian and Head of the Department of Animal Health, gave a 
science update on the National Zoo’s cutting edge work with gorillas and a Heart Disease Study. 
 

 
CONCLUSION 
The open part of the meeting was adjourned and the Board met in a brief Executive session.   
 
 
NEXT MEETINGS 
 
**Special Meeting of the Zoo Advisory Board: Parking Discussion** 
Thursday, August 30 
5:00-6:00pm  
National Zoo Visitor’s Center 2nd Floor Board Room 
 
 
Fall Zoo Advisory Board Meeting 
Friday, October 19, 2012  
8:00am-1:30pm  
SCBI Facility in Front Royal, VA 

 

 

 












