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™ OFFICE OF THE DIRECTOR

May 2, 2016

This letter is in response to your correspondence, dated February 9, 2016, to the U.S. Census
Bureau’s Freedom of Information Act (FOIA) Office. We received your request in this office on
February 22, 2016, and have assigned to it tracking number DOC-CEN-2016-000667. We are
responding under the FOIA to your request for “a digital/electronic copy of each CENSUS
COUNTERPARTS newsletter during the calendar year 2012.”

According to our records, you agreed to pay up to $30.00 in your incoming request. By letter,
March 28, 2016, we informed you that pursuant to the Department of Commerce’s FOIA
regulations, Title 15, Code of Federal Regulations, Section 4.11, the actual fee for processing
totaled $46.36. On April 5, 2016, we received your check (#1743) for $46.36 for processing
your request. We continued processing your request.

Enclosed are eleven (11) documents (186 pages) that are responsive to your request, with
withholding determinations noted. We withheld portions of the documents pursuant to the
following exemptions:

1. FOIA Exemption 2, which protects from disclosure documents that are “related solely to
the internal personnel rules and practices of an agency.” 5 U.S.C. § 552(b)(2);

2. FOIA Exemption 6, which exempts from disclosure (1) personnel, medical files and
similar files, (2) the disclosure of which would constitute a clearly unwarranted invasion
of personal privacy. 5 U.S.C. § 552(b)(6). The phrase "similar files" has been broadly
defined to include any Government records on an individual, which can be identified as
applying to that individual. See Dep't of State v. Washington Post Co., 456 U.S. 595,

601-02 (1982); and

3. FOIA Exemption 7(E), which exempts from disclosure all law enforcement information
which “would disclose techniques and procedures for law enforcement investigations or
prosecutions, or would disclose guidelines for law enforcement investigations or
prosecutions if such disclosure could reasonably be expected to risk circumvention of the
law.”

Based on the above information, this constitutes a partial denial of your request. You have the
right to appeal this partial denial of the FOIA request. An appeal must be received within 30
calendar days of the date of this response letter. Address your appeal to the following office:
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Assistant General Counsel for Litigation, Employment and Oversight
Room 5898-C

U.S. Department of Commerce,

14th and Constitution Avenue, N.W.

Washington, D.C. 20230

An appeal may also be sent by e-mail to FOIA Appeals@doc.gov, by facsimile (fax) to
202-482-2552, or by FOIAonline, if you have an account in FOIAonline, at

https//foiaonline regulations.gov/foia/action/public/home#. The appeal should include a copy
of the original request and initial denial, if any. All appeals should include a statement of the
reasons why the records requested should be made available and why the adverse determination
was in error. The appeal letter, the envelope, the e-mail subject line, and the fax cover sheet
should be clearly marked "Freedom of Information Act Appeal "

The e-mail, fax machine, FOIAonline, and Office are monitored only on working days during
normal business hours (8:30 a.m. to 5:00 p.m., Eastern Time, Monday through Friday). FOIA
appeals posted to the e-mail box, fax machine, FOIAonline, or Office after normal business
hours will be deemed received on the next normal business day. If the 30™ calendar day for
submitting an appeal falls on a Saturday, Sunday or legal public holiday, an appeal received by
5:00 p.m., Eastern Time, the next business day will be deemed timely.

Sincerely,

~- /;‘z—"/,xt/ric < faac
~

Jennifer Goode, Ph.D.
Freedom of Information Act/Privacy Act Officer
Chief, Freedom of Information Act and Open Government Branch

Enclosures: 11 (186 pages)
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Failure is an Option — Continued from page 1

innovation happens when people come together to
collaborate and share ideas,” Groves said to more than 100
gathered at the Dec. 8 Official Launch & Opening Ceremony.
“The CAT fulfills a pent-up demand for the Census Bureau to
do just that.”

This state-of-the-art center, which was once underutilized space
in the building, now has workspaces and demonstration areas.

“it provides a place for survey methodologists, technologists,
economists, and statisticians to share ideas and transform
the way we do business,” he said.

and agile organization.”

The CAT is the brainchild of the Chief Technology Office
(CTO), which has been working more than a year to make it
reality. Chief Technology Officer Avi Bender and innovation
Program Manager Barry Sessamen managed a design and
implementation team for the CAT, and last month, opened
the doors to a tech lover’s dream room.

“The technologies you will see come out of here, including
mobile computing and data visualization, are going to have
a great impact and will help shape the Census Bureau into a
truly modern and agile organization,” Bender said.

One initiative showcased in the CAT is the Virtual Desktop
initiative (VDI). Currently in the pilot stages, VDi wili
eventually change the way we work.

“Virtual Desktop allows employees to access work-related data
and [T resources from just about any device, anywhere and
does it securely,” explained Christopher Fudge of the LAN
Technology Support Office.
(b) (6)

=

Christopher Fudge of the LAN Technology Support Office (left) talks about how employees will be able to access the Census Bureau computer

address canvassing and geo tagging capabilities during the opening of
the Center for Applied Technology.

Fudge, a supervisory iT specialist and tech lead, demonstrated
how empioyees will be able to access the intranet, CHRIS,
shared drives and home directories on their current
workstations through VDI.

“Employees, at any time, will be abie to run the virtual desktop
from any device that is approved for telework, including
laptops, cell phones and tablets. it will have a huge impact on
the Bureau,” Fudge said.

The CAT will serve as a natural extension of the improving
Operational Efficiency (iOE) program for i Trelated projects
that could save money in muitiple Directorates.

“By bringing all the iT ideas submitted to the iOE program
through the CAT,” explained Groves, "we can find the com-
monalities, eliminate duplication in the building, find
solutions that fit everyone's needs, and in turn, save money.”

Commerce Department Chief information Officer Simon
Szykman is also excited about the possibilities. “i am
interested in seeing this faciiity expanded to support the
broader set of needs outside the Census Bureau and across

organizations,” he said. "it's an impressive test bed.”

A test bed for innovation and collaboration — keys to success
when all else fails.

Employees will have the chance to see and work in the CAT —
just keep an eye on the CTO page at <http://cww.census.gov
/it/cto/innovation.asp> or contact Barry Sessamen (301-763-
5871) for more details.

network “on any device, at anytime, anywhere.” Carollyn Hammersmith of the Application Services Division (right) shows off the new

“My Site” capabilities.
Census CounterParts | January 2012
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- e information plays a critical role

in the success of modern business
and government. A general term describing this effort
is called “geospatial technology.”

The Census Bureau sponsored the first Census Geospatial
Summit on Nov. 29, to promote awareness and integration of
geospatial technology. The goal was “to provide a cohesive and
collaborative environment where Census Bureau managers and
staff can learn about new geospatial technologies in order to
work more effectively and efficiently with Census Bureau data
and business intelligence.”

Jerry Johnston of the Environmental Protection Agency talks about
geospatial data policies at Census Bureau headquarters Nov. 29.

This all-day event held in the headquarters auditorium
featured speakers from leading software vendor Esri, the
Environmental Protection Agency, the Department of Housing
and Urban Development, and others.

“We are at a point in time when the access to statistical and
spatial data, combined with geospatial technology and appli-
cations, can make a big difference in each of our working
lives,” said Tim Trainor, chief of the Geography Division.

Census CounterParts | January 2012

Aaron Meyers, an environment protection specialist, shows mapping
capabilities from the EPA.

Following an introduction by Deputy Director Tom

Mesenboursg, {KE)] from Esri showed a variety

of captivating Web maps that demonstrated the power of
geospatial technology.

“Geospatial lets you take information that you have and place

it spatially in the context of geography,” said (Y& TIGNG

Potential applications within the Census Bureau abound. The
American FactFinder and OnTheMap Internet applications are
just two examples of geospatial technologies.

“While these and other examples provide a tantalizing
glimpse of the technology, the Census Bureau is faced with
the challenge of integrating such location-based information
into everyday business through our emerging enterprise
architecture,” said David McCormack of the Field Division’s
Geographic Support Branch. “Incorporating geospatial tech-
nology into our work can provide efficiencies in everything
from field representative case assignments to identifying
difficult areas for conducting censuses and surveys across
the country.”

A popular image at the summit depicted a view from Google
Earth over Phoenix that showed field representatives’
locations and their assigned field cases by color code. Free
utilities, such as Google Earth and MapQuest, have inspired a
new generation of run-anywhere applications and are fueling
what some are calling the “geospatial revolution.”

As the Census Bureau moves to implement new technologies,
expect to see a geospatial component embedded in more of
the systems you use. An example for 2012 is the software
enhancements that the Technologies Management Office

is making to the Regional Office Survey Control system.
Improving Operational Efficiencies Team 02 is integrating
geospatial technology into the difficult process of making
case assignments for field representatives. This new tool will
help regional staff make more efficient case assignments by
reducing excess travel and miles driven for each case. This in
turn will help reduce costs in the field.

Continued on Page 7
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iends and family members of Jeffersonville, Ind.,

'mployees enjoyed a rare opportunity to meet

ensus Bureau Director Bob Groves at a Jan. 12
award ceremony in Building 91.

On a snowy afternoon, Groves honored a record 37 employees
at the Census Bureau’s National Processing Center with
Bronze and Silver Medal Awards. The Bronze Medal Award

is the Census Bureau's highest honorary award, given for
significant contributions and superior performance. The
Silver Medal Award is the Department of Commerce’s second-
highest honor, given for superlative contributions

and exceptional performance.

“This facility here in Jeffersonville has a long history of
supporting the Census Bureau,” said Groves, who spoke to
more than 600 employees that morning during a “Framing
the Future” event. “Everyone knows about the one major
thing we do every 10 years, but all of us here know we do so
much more than that. People here at the National Processing
Center are critical to Census Bureau operations and providing
feedback to the democracy.”

Thirty-one employees, which included six individuals and
three teams, earned a Bronze Medal Award. The Census
Coverage Measurement Senior Analyst Team of Sharon
Basham, Julie Bibb, Saundra Burgin, Procter Eubank, Kevin
Grissom, Rosanne Myers, Vicki Lynne Smith and Katherine
Wilson were honored for taking on 200 percent more work to
reduce nonsampling error. They also developed procedures
and systems for quality assurance.

The Census Coverage Measurement Analyst Team of David
Dunn, Donna Farley, Tonya Clementz, Andrea Houston, Monica
Huber, Cheryl Morris, Dava O'Brien, Patricia Richardson and
Susan Winegarden were honored for skipping vacations,
working overtime and developing tactics that led to more
accurate matching, which saved $54 for every record not sent
to field operations.

(b) (6)

The Census Coverage Measurement Analyst Team o f David Dunn, Tonya
Clementz, Andrea Houston, Monica Huber, Susan Winegarden, Dava
O’Brien, Cheryl Morris and Patricia Richardson.

(b) (6)

The Census Logistics Team of Tammy Roos, Lorie Lockhart, Marguerite
Tate, Scott Pottinger, Marilyn Ede, Cregory Stubbs and Calvin McFarland.

(b) (6)

Individual Bronze Medal winners Paul Gividen, Patricia Shoemaker,
Patience Grubbs, Pamela Strong-Frymire, Samuel Sizemore and
Paula Thompson.

The Census Logistics Team of Scott Pottinger, Calvin McFarland,
Marilyn Ede, Marguerite Tate, Daniel Palermo, Lorie Lockhart,

T he Census Coverage Measurement Senior Analyst Team of Vicki Lynne
Smith, Rosanne Myers, Kevin Grissom, Procter Eubank, Katherine Wilson,
Julie Bibb and Sharon Basham.

Census CounterParts | February 2012

Gregory Stubbs and Tammy Roos were honored for designing a
process that produced a 300 percent increase in kit production
from census operations 10 years ago.

Continued on Page 9
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wrilia Matos, as associate director for Field

Dperations, oversaw the arrival of 3.9 million job

ipplications for the 2010 Census, the filling of
1.4 million positions, the hiring of 585,000 staff during
the peak period in 2010, and received the Department of
Commerce’s Gold Medal Award for her efforts.

For Matos, it was a fitting end to a 33-year career in the
federal government, with 25 of those years spent with the
Census Bureau. She retired Feb. 3.

“I'm going to go home because [ have a lot of house things
to do,” Matos said at her retirement reception in the Census
Bureau headquarters auditorium Feb. 2.

B Vo kins 24/7, 1 haven't been able to do that.”

More than 200 co-workers, friends and family gathered in the
auditorium to honor Matos and to thank her for her service.
Many more from the regional offices participated by video
conference.

Fernando Armstrong, director of the Philadelphia Regional
Office, talked about first meeting Matos in 1978 while
working on a census of agriculture pretest in Puerto Rico.

“She came to do a time study, and I thought it might be a
distraction for the staff because she would be measuring
people doing things,” Armstrong said. “The real distraction
turned out to be the staff getting so excited to work with the
Puerto Rican lady from Washington.”

Census Bureau Director Bob Groves pointed out that Matos
directed all field operations across the country during the
2010 Census while keeping other surveys going at the same
time.

“She’s earned every award this organization can give, but
that’s not why we're here,” Groves said after the presentation
of a photo montage covering her years at the Census Bureau.

(b) ()

Tim Olson and David Hackbarth (NPC director).

Census CounterParts | February 2012

Matos reacts to some comments made during her retirement reception
Feb. 2 at Census Bureau headquarters.

“It’s because she’s instantly lovable. Despite tense and heated
moments, she can always find the humor in situations. She
is also a woman with a strong backbone and can deliver
tough news in a way people can accept and stay true to their
principles.”

Matos joined the Census Bureau in the late 1970s as a
statistician, then became district office manager in
Bridgeport, Conn., where she was responsible for taking the
1980 Census in five townships. She returned to headquarters
as a personnel specialist. In 1987, she became chief of

the Equal Employment Opportunity Office, serving in that
capacity until 1994 when she was named chief of Human
Resources Division.

During that time, she earned Department of Commerce
silver and bronze awards, as well as the Hammer Award for
redesigning the hiring process.

In January 1999, Matos went to the National Institute of
Standards and Technology to be deputy director for manage-
ment services. Five years later, she moved to the Department
of the Interior where she was responsible for policy matters
related to human resources, civil rights and diversity.

In April 2007, Matos returned to Suitland, becoming the
Census Bureau’s first Hispanic female associate director.

“Marilia is a doer. When she gets an idea, the sleeves go up,
the light goes on, and she’s like Ricochet Rabbit,” said Sandy
Duckett, currently the Human Resources Division’s assistant
division chief for development and evaluation. “When she
made a decision, you knew what it was. She was decisive, and
we liked it.”
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y you know the four
(EYS to protecting
‘mployee privacy?
if you attended the Policy
Coordination Oftice’s first
Census Privacy Day activities,
vou would know they are:
ep employee records locked,
crypt sensitive information,
Id to requirements on dis-
posal of sensitive information,
anc feguard the transfer of
paper materials.

Employee privacy was just one part of Census Privacy Day

in the headquarters building Jan. 24. The day featured keynote
speaker Steve Toporoff, a Federal Trade Commission attorney
specializing in privacy issues, and Census Bureau Chief
Privacy Officer Mary Frazier, who spoke about privacy, confi-
dentiality and identity theft. There was a demonstration of the
new virtual desktop that could revolutionize telework; a iook at
safe browsing techniques; and numerous information booths.

ey ) d E e
at the first Census Privacy Day on jan. 24.
“Every time we conduct a survey, we are asking our respon-
dents to allow an invasion of privacy,” Director Bob Groves
said to employees in the auditorium and on Ethernet TV. “We
must make sure that the answers they give will only be used
for statistical purposes.”

Groves went through the Census Bureau’s four privacy
principles of necessity (are the survey questions necessary?),
openness (do they know why we're asking the questions?),
respect (are we considerate?) and confidentiality (is the
information secure?).

“We depend on the public's cooperation and trust, and we
promise to protect the confidentiality of their information,”
Groves said. "These privacy principles are the ethical
guidelines that remind us of this promise and help ensure
the protection of the public’s information throughout all of
our activities.”

Toporoff, who works in the Federal Trade Commission’s
Division of Privacy and identity Protection, said a breach of
your data can lead to numerous problems, such as depleted
bank accounts, false credit card charges, fraudulent loans,
credit score problems, damage to reputation, demal of
employment and denial of medical insurance coverage.

Census CounterParts | February 2012

Sharon Neugebauer of the Policy Coordination Office shows Edmund Coan
(SSSD) the privacy awareness wheel game.

“You can protect yourself by disposing of documents you no
longer need, making use of a shredder, watching your mail
and keeping personal information secure,” he said. “Also use
strong passwords, be aware of unsecure Wi-Fi hotspots, take
care of disposing old computers and cell phones, and updat-
ing antivirus software.”

Toporoff also mentioned ways to engage and inform
employees on privacy issues, such as having a “data breach
awareness week,” issuing a privacy tip of the week, playing
games like “privacy bingo,” and sponsoring a file cleanup day.

“A file cleanup day is when you dedicate time to shred docu-
ments and purge files of information you no longer need,” he
said. “You don’t need unnecessary information sitting around.”

Probably the most anticipated speaker of Census Privacy Day
was Chris Fudge, a supervisory iT specialist and tech lead in
the LAN Technology Support Office. He gave a bureau-wide
demonstration of the new virtual desktop, showing how
employees can access most Census Bureau computer features
from home — thus greatly increasing telework opportunities.

Fudge said that by the end of March, nearly 600 employees
will be able to use the virtual desktop, and by July 1, the

number increases to more than 1,500. He emphasized that
telework employees will not be able to access Title 26 data.

For more information on privacy and confidentiality, go to
<http://cww.census.gov/priv/>.

. > v by 1D y - . Vﬂcy
Compliance Branch tend the System of Records Notices & Privacy Impact
Assessment information table.
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ir of Census Bureau-sponsored forums — one focusing

the American Indian and Alaska Native population

id the other on the black population — addressed the
national social and economic impact of these racial groups.

The American Indian and Alaska Native forum, held at the
National Museum of the American Indian in Washington on
Jan. 25, featured a presentation of a 2010 Census brief on

the status of American Indian and Alaska Native populations
across the country. Nicholas Jones and Tina Norris of the Racial
Statistics Branch, with help from Director Bob Groves, revealed
numbers that helped provide a portrait of the American Indian
and Alaska Native population in the United States.

In 2010, 5.2 million people, or

1.7 percent of the U.S. population,
identified as American Indian and
Alaska Native. This population grew
by 27 percent from 2000 to 2010.
The largest number of people who
identified with an American Indian
tribal grouping, either alone or in
combination, identified as Cherokee
(819,000). The Navajo tribal grouping
had the largest number of individuals
who identified with one tribal grouping
and no other race (287,000).

Kb) (6) hen
moderated a discussion with an expert
panel on the current social and economic

discusses pop
ﬁgures from the 2010 Census at the Nat/onal Museum of the American
Indian in Washington on jan. 25.

igapact of the American Indian and Alaska Native populations.

“The American Indian and Alaska Native youth are transient.
They are very mobile,” she said. “They may not have contributed
to the census, and that is a problem.”

Census CounterParts | February 2012

The black population forum, held in conjunction with the
National Urban League at Black Entertainment Television
studios in Washington on Feb. 1, highlighted statistics from
the 2010 Census. Tallese Johnson, also of the Racial Statistics
Branch, and Jones revealed numbers that showed 14 percent
of the U.S. population identified as black. In 2010, 55 percent
of the black population lived in the South, and 105 Southern
counties had a black population of 50 percent or higher.

versaw the event.

tiscussed the
statistics and their implications.

Part of the discussion touched on African-Americans’ migration
to the South while in search of greater opportunities. Harrison
said the direction of politics will have to center more around
the formation of multicultural voting blocs founded on
common issues.

“Ninety percent of the black and Hispanic agenda overlap,”
he said. “So there's no reason, as many of these areas and
Hispanic populations grow, that you shouldn’t be able to
form coalitions that would push as effectively for some of
the education, housing, health and employment issues that a
black population alone has been fighting for for decades.”

D) (6)

b) (6)
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Steve Jost (left) congratulates the Census in Schools team (I-r): Vicki Glasier, Sonja Prince, Kendall Johnson, Renée Jefferson-Copeland, Beverly Roberts,

Michelle Creen, Lil Paul Reyes, Stacey Jordan.

e Census Bureau earned yet another award for its

010 Census Integrated Communications Campaign

fforts. The Association of Educational Publishers
awarded the Beacon Award for excellence in educational
marketing to the "Census in Schools: It's About Us” program.

The Census in Schools program provided educators with
resources to teach the nation’s students about the importance of
the census so children could help deliver this message to their
families. The team in the Communications Directorate worked
with Scholastic Inc. to ensure students received valuable and
enjoyable tools to bring home the 2010 Census message.

The program reached
118,000 schools and 56
million students in the
United States, Puerto Rico,
the U.S. Virgin Islands,
American Samoa and the
Commonwealth of the
Northern Mariana Islands.

It’s about us

2010 CENSUS IN SCHOOLS

“It was such a successful program that it will continue as
‘Statistics in Schools’ throughout the decade,” Associate
Director for Communications Steve Jost said.

Team members honored included Renée Jefferson-Copeland,
Beverly Roberts, Sonja Prince, Lil Paul Reyes, Vicki Glasier,
Kendall Johnson, Burton Reist, Stacey Jordan, Michelle Green
and Scheré Johnson-Jordan.

Anchored by a website <www.census.gov/schools> that

has links for teachers, kids and teens, the program is
comprehensive in scope. The site includes downloadable,
standards-based, cross-curricular lesson plans for K-12
students and numerous resources, including large classroom
maps, quick-start teaching guides and a monthly educators’
electronic newsletter. There are lessons in Spanish for stu-
dents in Puerto Rico and special teaching modules available
for K-8 students enrolled in English language learner classes.

In the spring of 2009, the 2010 Census in Schools program
started its outreach to educators across the country with
announcement letters, brochures and sample materials in
tool kits. Schools participated in a Census in Schools Week in

Census CounterParts | February 2012

the spring of 2010, when teachers and students applied the
lessons and resources made available through the Census in
Schools program.

The program partnered with many educational and profes-
sional groups that supported and publicized the materials.
The National Council for the Social Studies focused its entire
March 2010 publication for elementary educators on the
2010 Census. Census in Schools representatives attended all
the major professional educational conferences, presenting
and sharing exhibit materials with thousands of educators.

“Teachers were enthusiastic about the fun, fresh and free
lessons that brought the census to life and enriched existing
curriculum,” Jefferson-Copeland said. “The fact that cur-
riculum materials, designed for a specific age and grade-level
audience, were adaptable meant that census information and
data could be used in many curricular areas: math, social
studies, reading, civic [education] and geography.”

A series of official 2010 Census in Schools program launches
in Baltimore; Los Angeles; St Louis; Chicago; Davie, Fla,; and
Wilmington, Del., involved mayors, members of Congress, local
leaders, former Secretary of Commerce Gary Locke and Census
Bureau Director Bob Groves.

“The census is a vital part of our democracy, and children
have historically been undercounted,” Locke said to students
at Digital Harbor
High School in
Baltimore. “When
local schools decide
to include census
ideas in their
curriculum, kids

will learn about the
important role the
census has played
throughout American
history and increase
their awareness of
the upcoming

2010 Census.”

Director Bob Croves interacts with a student
at e
aunch of fhe
ensus in Schools program.
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Bryson Honors 10 — Continued from page i

The teams’ success can be measured
in time and money. The Workers’
Compensation Cost Containment
Program Team improved workers’
compensation processes and case
management. By implementing the
team'’s recommended changes, the
Census Bureau will save more than
$716,500 and generate more than $29
million in lifetime workers’ compensa-
tion cost avoidance. But as team
member George Barnett explains, the
real winners are the employees.

“We recognized that we could do a better
job so that injured workers receive

the right medical treatment promptly,”
Barnett said. “[Also,] we could help

- them come back to work earlier by
Workers’ Comp Cost Team members (front row, I-r) Justine Ameral, George Barnett, John . L. }
Cunningham, Laurie Dalsgaard, Robert Heitmann and LaVonne Lewis (second row, right) share a pl‘O.VIdlng transitional duties that met
moment with Director Bob Groves (far right) during the Feb. 23 award ceremony at Commerce. their needs; and that we could help
them return to full employment faster

by providing better support.”

b) (6

Barnett's team members included
Justine Ameral, John Cunningham,
Laurie Dalsgaard, Robert Heitmann,
LaVonne Lewis and Katherine Mattingly.

“It’'s an incredible opportunity to be part
of this program in the first place,”
Lewis said. “But then to receive an
award is something special and

quite unexpected.”

The three other Census Bureau winners
collaborated with colleagues at other
agencies to make a big difference.

Bill Savino (ACSD) and Jason Schaufele
(LTSO) worked on the department’s Print
Management and Energy Cost Reduction

Initiative Team. This team has already
The Census Bureau's Bill Savino (fourth from the right) and Jason Schaufele (third from right) were changed the way Commerce bureaus
honored by Secretary John Bryson (far left) as part of the Print Management and Energy Cost print — through grayscale and duplex

Reduction Initiative Team. printing — saving $3.7 million, and
b) (6) there’s more to come. The team’s target
is to achieve $6 million in annual
savings by the end of fiscal year 2012.

ACSD’s Rose Cooper worked on the
Annual Energy and Environmental Data
Call Team. This was a major collabora-
tive effort across the Department of
Commerce to improve the data call
system that collects important informa-
tion on energy use. The team reduced
end-to-end cycle time by 48 percent,
saving 500 hours of staff time annually.

The Performance Excellence Awards
recognize teams every quarter. The next
ceremony is expected to be in May. To
learn more about the program, visit:

The Census Bureau's Rose Cooper (center, pink shirt) is honored by Secretary John Bryson (far left) as
partof the Annual Energy and Environmental Data Call Team.

<http://home.commerce.gov
/Performance_Excellence/>.
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By MonTY WooD
PusLic INFORMATION OFFICE

nce a month, [N < d her husband,

Chris Rill of the Economic Programming Division,

That ended when she became a mother.

“This is your life. This is not a dress rehearsal, and there is no
rewind,")m;aid. 1 want to be happy, and i want to leave
alegacy. The time to change your iife 1s now. What imprint do
you want to leave?”

Photo by Monty Wood

—

Tahira Connelly, Jackie Dotson and Linda Olds stand withm b) (6)
center).

Women’s History Month committee members Delsey Wadley Newman,

(b) (6)
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iron McKinney, the Census Bureau Health Unit’s chief

irse, is on a mission. Her goal is for every Census Bureau

nployee to enjoy a healthy, happy lifestyle —and that
includes having a healthy heart.

“Cardiovascular disease is the leading cause of death in the
United States,” McKinney said Feb. 9 during the Health Unit’s
annual Healthy Heart Program at the Census Library. “One in
every three deaths comes from heart disease and stroke,
equaling to 2,200 deaths per day. These conditions are also
leading causes of disability, preventing people from working
and enjoying family activities.”

Cardiovascular disease is aiso very expensive — together heart
disease and stroke hospitalizations last year cost the nation
more than $444 billion in heaith care expenses and iost produc-
tivity. However, McKinney and her staff are on the front lines of
the battle against heart disease and stroke.

The Census Bureau Health Unit is making sure it provides
employees with as much information and activities one needs
to take the necessary steps to minimize threats to the heart.

Frank Ambrose of the Public information Office’s Empioyee
Communications Branch began the Healthy Heart Program at
the Census Bureau library by emphasizing the importance of
heart awareness.

“Many of us probably have an acquaintance, friend, co-worker

or family member who has heart disease or may have died from
heart failure 4
mbrose

said. “Personally, the program is meamdngful to me since today

(b) (6)

Census CounterParts | March 2012

"Medical research shows conclusively that a plant-based diet

reduces chronic disease risk, so that's somethj ghsolutely
encourage my patients to move toward,” said ho became

interested in the connection between diet an alth when he

went vegetarian as a teenager. "i find that when people are ill,
they are very open to adopting practices that will improve

Other activities for the month included automated external
defibrillator (AED) training, body fat analysis, cardiopulmonary
resuscitation (CPR) training for infants and the Mary Dole
Healthy Heart Month Challenge.

For more information about the Census Bureau Health Unit's
services, call 301-763-1673.

Thomas White o f the Pubiic Information Office contributed to
this article.
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ells fireworks near ner fatners fur store in
“i was enthusiastic,” she said. “i ioved the opportunity to earn
some money and save 1t for the faii term of graduate schooi
at the University of iowa, where i had been accepted as an
assistant in the Psychoiogy Department at 15 cents an hour.”

Whiie[{§Y(E) schooi census job had paid an houriy rate, it
was a different situation for her U.S. census empioyment.

in those days, census enumerators were not paid an houriy
wage; rather, they were paid “per head” at 5 cents for each
person enumerated. With space for 40 names on each sheet,
that came to $2.00 per page.

“it was a sheer joy to come across a iarge famiiy,” she recaiis.
“The iargest famiiy i enumerated was seven. My pay was
received in a reguiar ietter enveiope,” uniike the eiectronic
funds that are deposited directiy into bank accounts today.

“i was 22 years oid, and i ioved to waik,” she recaiis.

And waik she did. Her enumeration district was the area
around where she iived, and no transportation was required.
(O carried with her the famiiiar iarge biack-bound census
iedger with iarge ruied paper sheets. The 1940 Census form
was the first with some “extra® questions at the bottom for
seiected peopie. it was the beginning of what became known
as the “iong form,” or the American Community Survey today.
(OX@)enumeration district was 43-79, and her work can
now be easiiy accessed oniine. Her district boundaries were
the streets of Budd on the north; Stambaugh on the east;
Division, George and the City Limits on the south; and New
Castie on the west.

Census CounterParts | May 2012

“t

Thus begar{(QK(E)

The records show that began her enumeration on
Toesasy, Aot 2 1940, 2 ST
She meticuiousiy and neatiy wrote down the information
coiumn by coiumn, and iine by iine, even crossing her

(T}

s” and dotting her “i’s.” The first person she enumerated,

‘career” as an enumerator. When asked about her training, she
recaiied: “There was no training. They just gave me the book
to do and said 'go and do it.’ i ioved the job.”

Her most memorabie visit during her six-week stint invoived
her neighbor across the street.

(O was such a good worker that she was offered additionai
work for a few days to finish another enumerator’s iedger.
When her census work was finished, she had earned around
$100[(@J spent the rest of the summer working at a iocai
iady’s ciothing store at 9 cents per hour, ieaving her with
around $250 in totai to appiy to her schooiing.

(Il went back to schooi and earned her master’s degree in
1941 in ciinicai psychoiogy. She then moved to Detroit, where
she worked for the War Labor Department. She aiso met her

I (9 recentiy noticed numerous stories appearing

on the internet about the 1940 Census as the time approached
for the data to be reieased after the 72-year restriction.

“Hey, i worked on that,” she thought to herseif, “and someone
shouid know about that.”

So|(JJRused the

internet whiie
st1ii in india to
contact Census
Bureau Director
Bob Groves and
expiained to him
her roie in the
1940 operations.

"!al]-j- inter-

viewed recentiy
by this writer a
week after she
had returned from
india. it was an
honor to present

to[(JW a copy of the first enumeration form she fiiied out
at the start of her work on April 2, 1940. [{X{E)]

as
it does on the other 38 pages of her enumeration district.
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By Monty Wood = Public Information Office

out three years ago, the media reports about the

ipcoming 2010 Census were troublesome. Article

ifter article said the census was doomed, and a
government oversight office listed it as a program that was
most likely to fail.

A cutout of Groves stops the director’s support staff.

Bob Groves stepped 1nto a difficult job when he became
Census Bureau director on July 22, 2009. Yet in his final days
before leaving to become provost at Georgetown University,
he was hailed as delivering the most accurate census in
American history, delivering a census that came in $1.9 billion
under budget, and leaving the Census Bureau as a better
organization than when he arrived.

b) (6)

Eric Newburger, Chonya Davis-Johnson, Melinda Foscato, Monica
Wroblewski and Kim Fisher play a little joke with their Groves Receiving
Line Adaptive Design Team.

“i hear all these wonderful things that people say Bob did.
Bob didn't do those things, you did that,” Groves said to
employees during his farewell ceremony Aug. 9 in the
headquarters auditorium. "Directors come and go. it's your
organization. You make it work. You can innovate and you
can improve. if you do that, i'll be overjoyed more than i am
now. Good luck in the future.”

Seven featured speakers spoke glowingly about Groves' lead-
ership over the past three years. Lorena Molina-irizarry of
Human Resources Division talked about how Census Bureau
headquarters had nine affinity groups when he became direc-
tor. There are now 21 groups representing 3,000 employees.

“Your proactive approach has united us in one goal — to
make the Census Bureau a better place,” Molina-irizarry said.
“We thank you for going above and beyond the call of duty.

We wish you much success in the next stage of your career.”

Johnny Zuagar, president of Local 2782, looks over his notes.

Johnny Zuagar, president of the employees' Local 2782, gave
the most moving speech of the day. Over the previous 20
years, the relationship between the union and executive staff
was not always the most cordial.

in 2010, i was 30 years old and became union president.
Soon after, i got a note from Dr. Groves,” Zuagar recalled. “He
said i was a great leader, and he laid out his vision. it was the
first time anyone told me i was a great leader. i went back
and told the union that we were aligning our vision to his
vision. We would have one Census Bureau... Everyone in the
union may not have met you, but they iove your vision and
leadership. i promise we will give 100 percent toward the
vision of becoming the best statistical agency in the world.”

The farewell program featured an animated data visualiza-
tion projected on the auditorium screens that showed the
director traveling 187,938 miles on 198 flights, and visiting
55 cities, 26 states and four countries.

Continued on Page 3





















Bangladesh Census — Continued from Page 8

“In effect, we had to provide more on the ground support

and truly capitalize on our network of partners to accelerate
our schedule in order to meet the their milestones,” Studds
said. “Many of the Census Bureau team members spent a
considerable number of months in India for printing and

in Bangladesh for processing center setup and processing.
Those team members missed major holidays with their fami-
lies in order to ensure adequate capacity building and overall
project success in Bangladesh.”

The Census Bureau team worked side-by-side with the
Bangladesh staff through nine weeks of initial training to cre-
ate, print and mail Bangladesh census forms before shifting
the processing phase and training staff on the iCADE system.
The teams were able to meet their stated goal of completing
the iICADE data capture of the Bangladesh population by

Dec. 31, 2011.

“The ability of each of our groups to build trust and achieve
a good working relationship so quickly made it possible

for us to successfully achieve our goals,” Studds said. “The
Bangladesh Bureau of Statistics is so pleased with the
outcome that they now want to conduct an economic census
similar to the one the Census Bureau does every five years.”

“We really wanted to continue this work with the Bangladesh
staff on their upcoming economic census but, unfortunately,
funding could not be found,” Darr added.

The international iCADE pro jects provide an extensive plat-
form for learning, advancement and testing of the technology.
As a result, the domestic customers capitalize on the new
functionality and the increased data quality and cost savings.
The results from Bangladesh portend a more efficient, cost-
effective solution for all internal and external Census Bureau
customers.

“Bangladesh has about half the population of the United
States,” Friday said. “We were able to provide all of the
iCADE technology, training and on-site support, as well as

Maria Darr presents Aziza Parvin, director of the Bangladesh computer
wing, with a certificate of appreciation.

commercial printing support and other infrastructure to the
Bangladesh staff at a cost of only $4 million.”

On July 16, President Zillur Rahman made the final counts of
the 2011 census available to the public. This release marked
the first time Bangladesh was able to produce the final counts
within a calendar year of the census being conducted. For
more information on the results, go to the Bangladesh Bureau
of Statistics website at <www.bbs.gov.bd/Home.aspx>.



http://Www.bbs.gov.bd/Home.aspX
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The American Statistical Association, the nation’s
preeminent professional statistical society, etected
the Census Bureau’s Debbte Griffin as a feflow.

Criffin, a senior adviser in the American Community
Survey Office, is one of 2,490 who have earned the
honor over the past 98 years.

On July 31, Griffin and 47 others were recognized for
outstanding professiona! contributions and feadership in
the field of statisticai science. She received her certificate
in a ceremony at the annua! Joint Statistica! Meetings in
San Diego.

“The individuals honored as 2012 feltows represent an

extraordinary set of accomplishments within the fiedd
NN heir .

tion signifies that they (b) (6)
and their work have
earned the admiration
of their peers, and |
congratulate them on
behalf of our associa-
tion.”

The 2012 fellows are
from 18 states and

six countries, however,
only three are from the
federal government.

The association hon-
ored Griffin specifi-
cally for "notable and
sustained contribu-
tions to statistical

user education and

the advancement of
survey methods
through methodotogi-
cal improvements in
the coftection, dissemi-
nation, documentation,
and quality of data
from the American
Community Survey

and the decennial census.”

(b) (6)

Griffin said being named a fellow held special meaning.

“1 am incredibty honored to receive this award and to be
in the company of so many peopte that i have so much
respect for,” Griffin said. "Being recognized for the work
that | have done by cofleagues both inside and outside
of the Census Bureau is especially meaningful to me.

"t feel that as an ASA fellow, | am in the company of so
many outstanding statisticians and key managers from
the federal statistical system, specificalty the Census
Bureau, and that is quite humbfing. The fact that the fel-
fows that shepherded this award reached out to people
that | have huge respect and admiration for makes the
award es pecialty meanmngful.”

onors Debbie Griffin at the
Joint Statistical Meetings in San Diego on July 31.

Criffin joined the Census Bureau'’s Statistical Methods
Division (now Decennial Statistical Studfes Division) in
1977 as a mathematical statistician from the University
of Connecticut.

During the 1980s, she worked as a branch chief in the
Decennial Planning Division (now Decenniai Manage-
ment Division) and received her first Department of
Commerce Bronze Medal Award for her rofe in devetop-
ing the workflow for the 1990 Census.

After a return to the Statistical Methods Division, she
made the move in 1999 to become part of the team
charged with the implementation and evaluation of the
American Community Survey. She earned her second
Bronze Medal Award in 2006 for her work producing
special data to aid Guif
Coast areas impacted
by Hurricane Katrina.
i 2009, Criffin was
named to the Federal
Committee on Statisti-
cal Methodotogy.

The designation of
feltow has been a
superlative honor

for nearty 100 years.
individuats are nomi-
nated for the honor
by fellow members
and must have an
established reputation
and made outstanding
contributions in some
aspect of statistical
work. The election
committee evaluates
the candidates’
contributions to the
advancement of
statistics, giving

due weight to publi-
cations, the positions
hetd by the candidates
in the organizations in
which they are empioyed, activities within the assodia-
tion, membership and accompiishments in other societ-
ies, and other professiona! activities.

Some former Census Bureau employees who have
earned the honor inciude former Census Bureau direc-
tors Ross Eckler (elected in 1950), Vince Barabba (1976),
Richard Scammon (1976), Bob Groves (1982), Martha
Farnsworth Riche (1995) and Barbara Everitt Bryant
(1998). Other notable feliows include former employees
such as Morris Hansen (1947), Conrad Taeuber (1952),
Edwin Gotdfield (1958), Joseph Waksberg (1964),
Shirtey Kallek (i972), Jay Waite (2000) and many others.

The American Statistical Association, a scientific and
educational society founded in Boston in 1839, is the
second ofdest continuously operating professionat
society in the United States.

September 2012 7








census.gov

Photos by Kaye Evans-Lutierodt

News Conference Reveals
Results from 2010 Census
Research on Race

By Monty Wood
Public Information Office

ice the first census in 1790, we have

een measuring race and ethnicity.

S new immigrant groups came to
the country, the ways we measure this
race and ethnicity has changed to reftect
the nation’s changing composition.

Since that change is never ending and
America grows more and more diverse
with each decade, how we understand,
how we collect, and how we tabutate this

information is continuously open to change.

CENSUS CounterParts

The concepts and labels for race, ethnicity
and ancestry reftect the social, economic
and pofitical climate at the time.

The latest research on the collection of race
and ethnicity came from the 2010 Census
Race and Hispanic Origin Atternatve
Questionnaire Experiment, which provided
a comparison of different census question-
naire design strategies.



Photos by Kaye Evans-Lutterodt

On Aug. 8, the Census Bureau reteased findings from
the 2010 Census research at a news conference at
George Washington University. Nicholas Jones (chief of
the Racial Statistics Branch), Roberto Ramirez (chief of
the Ethnicity and Ancestry Statistics Branch) and Joan Hilt
(chief of the Census Experiments Branch) presented the
resuits and conducted a technical briefing for the media.

“We designed experimental questionnaires that tested
different strategies,” Jones said. “We had options that
tested modified examples for race and Hispanic origin
groups. We tested removing the term ‘Negro’ in the
black, African American or Negro response category.
We tested alfowing the reporting of multiple responses
to Hispanic origin. We tested strategies for Asians and
for Native Hawaiian and Other Pacific islanders. We also
tested design strategies that experimented with remov-
ing the term race from the question itse#f.”

The resutts showed that a higher number of individu-
als were more likety to respond to a combined race and
Hispanic origin question than to separate questions.
The resutts also showed that removing “Negro” from the
questionnaire had no effect on the final numbers, and
that many white respondents and bfack respondents witl

provide detailed information if given the option to do so.

“The findings from this research provide promising
strategtes to address the chaltenges and compiextties
of race and Hispanic origin measurement and report-
ing issues in our rapidly diversifying society,” said

Bob Groves, the provost of Georgetown University

who was Census Bureau director at the time of the news
conference. “This is another step m an ongoing discus-
sion about howwe can better understand the changing
diversity of our nation. The resufts will guide upcoming
research as the Census Bureau looks toward the 2020
Census.”

The Census Bureau foftows federal standards for collect-
ing data and presenting statistics on race and Hispanic
origin established by the U.S. Office of Management and
Budget. This research tested questionnaire strategies
with the goal of increasing the reporting in the race and
ethnic categories, decreasing nonresponse, increasing
the accuracy and reliability of the resuits and eliciting
responses for detailed race and ethnic groups.

The resuhts will guide further research on the coiiection
of race and ethnicity throughout the decade.

This research is the largest quantitattve effort ever on
how people identify their race and ethnicity to start off
the ptanning cyde for the once-a-decade census. The
study mailed experimental questionnaires to 488,604
househotds during the 2010 Census, reinterviewed
respondents and conducted 67 focus groups across the
United States and in Puerto Rico with nearty 800 peopte.

For more detailed information on the research and
its resufts, view the report oniine: <http.//2010.census.
gov/news/press-kits/age/aqe.htmi>.
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“T love
seeing
new places
and being on

the ship.”
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Nancy Gordon
Retires and Resumes
Global Travels

By Monty Wood
Public Information Office

With packing boxes stacked high around her, Nancy Gordon remi-
nisced with co-workers about accompkshments over the past 16
years at the Census Bureau. With a wide assortment of chocolates
scattered on a nearby table — and cheese, crackers and fruit at her
office entrance — she mentioned funding for the American Commu-
nity Survey, imptementation of the Longrtudinal Employer-Household
Dynamics program, “HotReports™ and improvements in data dissemi-
nation, especialty on the nternet.
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Jennifer Day (left) and David Johns
Economic and Housing Economic
visit wih Nancy Gordon on her last

Gordon earned her bachelor’s degree in economics
and statistics from the University of California,
Berkley in 1964 and her doctorate m economics from
Stanford University in 1970. She became an assistant
professor m Carnegie Mellon University's Graduate
Schoo! of industriai Administration in 1970 and a
senior research associate at the Urban institute in
Washington in 1976. She went tothe Congressionai
Budget Office in 1980, where she spent 15 years as
senior economist and assistant director for heakth
and human resources.

in 1995, Gordon became the Census Bureau’s
associate director for demographic programs, where
she oversaw a $300 mitiion budget for four divisions
and 800 emptoyees. She was the Census Bureau's
principal spokesperson on demographic matters,
which inciuded testifying before congressionai com-
mittees, participating in expert panets and forums,
and representing the United States at the Statistical
Conference of the Americas of the Economic
Commission for Latin America and the Caribbean.

Before heading out the door for the fast time, Gordon
tried to sum up her years at the Census Bureau. “'ve
worked with a wonderful group of people here at

the Census Bureau,” she said. “Nothing is done by
one person. {t's been a group of people working
together, willing to go the extra mile, that has
enabled us to accomplish so much.”

September 2012
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The Census Bureau's Peter Miller accepts the New York AAPOR’s outstanding achievement award.

Peter Miller Receives

Achievement Award from
N.Y. AAPOR

Peter Milter, chief of the Center for Survey
Measurement, received the Harry O’Neill
Outstanding Achievement Award from the
New York American Association for Public
Optnion Research (AAPOR) for his career-iong
contributions to the profession of pubtic
opinion research.

Miller accepted his award in New York on
June 25. He taked about the Census Bureau’s
new Center for Adaptive Design that oversees
the development and processing infrastruc-
ture that supports Census Bureau surveys
and censuses.

Others to win this award have been former
Census Bureau directors Kenneth Prewitt
(200 1) and Bob Groves (2009).

Miller began his career at the Census Bureau
in September 2011. He leads the Center for
Survey Measurement, which helps serve the

Census Bureau’s mission to coilect informa-
tion through muttipie modes of communica-
tion in cost effective ways.

He has aiso served as chairman of the
Department of Communication Studies and
associate dean of the Schoot of Communi-
cations at Northwestern University (1983-
2011), as well as editor of Publc Opinion
Quarterty (2002-2008) and president of the
National AAPOR (2009-201 0).

Since 1979, the New York chapter of AAPOR
has offered members and the research
community a ground to “debate methodotog-
ical, ethical and substantive issues” refating
to the research field. NYAAPOR inctudes
members from both academic and com-
mercial research backgrounds who “engage
in methods, application and findings from
pubdic opinion research.”

September 2012
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passion with libraries
and in particular the
rote the actual physicai
space ptays.

Prior to his current
position, Ferriero
served as the Andrew
W. Mellon Director of
the New York Pubiic
Libraries, where he
was part of the leader-
ship team responsible
for creating the iargest
pubtic library system in
the United States and one of the largest research librar-
ies in the world.

Ferriero said his first impression of the New York system
was “this is worse than Starbucks. There is a library on
every corner.” However, he soon reatized al! those {ibrar-
ies served very different population groups with very dif-
ferent needs. One of his key responsibilities in New York
was the devetopment of its digitai strategy, a project he
also headed at the libraries for both the Massachusetts
institute of Technology in Cambridge, Mass., and Duke
University in Durham, N.C.

Though his background was in public and academic
libraries, it was the current administration’s commit-
ment to open government that really fueled his interest
in working for the federal government.

Ferriero said, “good records management is the back-
bone of an open government,” and he pians to use his
position as archivist to help ensure that the Presiden-
tial Memorandum on Managing Government Records
(http://www.whitehouse.gov/the-press-office
/2011/11/28/presidentiai-memorandum-managing
-government-records), which calis for all agencies to
manage their permanent records in electronic format
by 2019, is fully impiemented. Ferriero used his nomi-
nation hearing to express that the Nationai Archives

is at a “defining moment with regard to our existing
electronic records, sociai media communications

and emer ging technologies being used throughout
government offices.”

The refease of the 1940 Census records was a great
exampie of the use of technology and federai records.
1940 Census data was transferred electronicalty to the
Nationai Archives, making the data availabte almost
instantaneousiy to researchers, historians and geneaio-
gists across the worid.

(b) (0) h reference archivist for the National
Archives, provided a human element to the 1940
Census data when she tatked about a record forl(3

M whose information was obtained from a
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Photo by Michele Freda

Rod Little (associate director), Steve Taylor (branch chief), and
Scottie Cochrane (head librarian) talk with David Ferriero (National
Archives) during the Census Library's Oct. 18 open house.

L/
neighbor.%id
the 1940 CeffSus
data is fascinating,
"don't just rety on the
indexing — read the

census.”

Ferriero also noted
that the use of tech-
notogy does pose
some challenges,
such as the increased
need for critical think-
ing skiils. The paper
publishing process
hetps ensure that documents are vatid and accurate,

but anyone can post on the Web.

“How do you know if the information is credible?” he
asked, saying, “Users must now take on the burden of
ensuring information is accurate.”

Ferriero is the first librarian to serve as archivist of the
United States, and as such brings a unique perspec-
tive as the chief official overseeing the operation of the
Nationa! Archives and Records Administration — safe-
guarding and making avaitabte for study ait the perma-
nently vaiuabte records of the federal government. This
massive job encompasses 44 facilities nationwide, 12
billion pieces of paper and 500 terabytes of electronic
information. He is also a key participant in the Digital
Public Library of America, a large-scaie effort to devetop
a portal that brings together digital content for alf.

Steve Taytor, chief of the Administrative and Customer
Services Division's Documents and Library Management
Branch, read the Wikipedia definition of a library in his
weicome remarks: “A library (from French librairie; Latn
liber = book) is an organized coltection of resources
made accessible to a defined community for reference
or borrowing. it provides physical or digita! access to
materiai and may be a physical buiiding or room, or a
virtua! space, or both.”

"Point and click research is no longer the wave of the
future, but rather firmty embedded into the very foun-
dation of information availability,” Taytor said.

First estabiished inJanuary 1952, the Census Bureau
Library is a fult service “special library” that has moved
beyond printed magazines and books to now offering
digita! resources. The library has a coffection of 180,000
books, as weil as journal subscriptions, databases and
thousands of full-text electronic resources.

For more information about the Census Bureau Library,
its cobections or services, call 301-763-2511 orgo to
<http.//cww.census.gov/library/>.


http://www.whitehouse.gov/the-press-office
http://cww.census.gov/library/
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Glenn Ferri (a Population Division assistant division chief) hands a

certificate of appreciation to[{s}X(5)]

Statistical Office.

directorates participated in this program, including
senior staff from Research and Methodotogy, Decennial
Programs, Demographic Programs, 2020 Census, infor-
matton Technology and Communications.

This work-study was organized by the Population
Division’s International Programs Center for Technical
Assistance and the international Retations Offtce as part
of ongoing projects with the Kenya National Bureau of
Statistics and the Zambia Centrai Statistical Office.

The foreign participants say they appreciated the Census
Bureau’s ongoing capacity-buitding efforts and iook
forward to continuing the partnership.

“We iearned a iot from the study tour and from the
0 1 o i 3 .- ' £ oLy

of Statistics. “We have akready started working on the
program document that wil! highlight the possibte areas
of collaboration with the U.S. Census Bureau.”

For the delegation, visits to a state data center and
census information center in nearby Washington
inspired ideas for disseminating information in new
and innovative ways. The presentations by the D.C.
Office of Manning and the National Congress of
American indians sparked a discussion on how to
develop similar programs in Kenya and Zambia. The
Census Bureau hopes to work with the two countries
to support these new dissemination structures and
activities.

(b) (6)
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bf the Zambia Central

D) (6) K enjoyed the training and the stay. ! learned
a lot about the {American Community Survey] and how
it supplements the census. ! was also keen on reports
about the aging population, as it is a topic | wouid like
to pursue more. | also appreciated the intercensa! activi-
ties that we can heavily learn from.”

The Census Bureau has been working with Kenya since
2007 and Zambia since 2009, providing technical
assistance on their respective censuses. The assistance
to Kenya to build their statistical capacity was wide
ranging, from questionnaire design to data capture
and processing, data evaluation and dissemination.

in fact, using the Census Bureau's {CADE (integrated
Computer Assisted Data Entry) scanning system and
CSPro (Census and Survey Processing System) software,
Kenya was hailed as one of the first countries in Africa
to capture and process its census data in one year. Simi-
larly, the Census Bureau helped build Zambia’s statistical
capacity for its 2010 census and provided technical as-
sistance to help the Zambians disseminate their census
resufts in keeping with international best practices.

The international assistance given by the Census Bureau
is mostly sponsored by the U.S. Agency for International
Development. Several Census Bureau staff members
have spent time in Zambia and Kenya to support census
activities.
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students about the need for skilled
trade workers during a Manufactur-
ing Day event in Fort Myers, Fla.

P) (6)

Students, educators and others
interested in manufacturing career
opportunities tour Waukesha Metal
Products, an international metal
stamping and fabrication supplier,
in Sussex, Wis.

Mendel Gayle, chief of the Manufacturing and Construc-
tion Division, participated in a Manufacturing Day event
held at the Workshop for Warriors in San Diego on Oct.
S. Workshop for Warriors is a nonprofit organization
dedicated to providing free job training and certification
to veterans.

A goal of Manufacturing Day is to expand public knowl-
edge about the manufacturing sector. The Economic
Directorate saw this as the perfect opportunity to share
with Census Bureau staff a little about what they do.
Messages were placed on the Intranet home page and
the first-floor monitors, and broadcast emails were sent
out each day containing in-depth information and trivia
questions on manufacturing statistics produced by the
Census Bureau.

22 CENSUS CounterParts

during a Manufacturing
in Charlotte, N.C.

More than 100 students tour the manufactur-
ing facilities of Dresser-Rand, a global supplier
of rotating equipment and aftermarket parts,
y event  in Olean, N.Y.

Cerritos College students demonstrate machining, (b) (6)
welding, plastic/composite technologies, engineer-
ing and woodworking during a Manufacturing Day
event in Norwalk, Calif.

holds an automotive part made
using his company's products
during a Manufacturing Day
event in Evanston, |ll.

A Manufacturing Day trivia contest asked participants
to be the first to answer two questions daily. Clues
about economic statistics helped competitors locate
the correct answers. The winners were Randy Becker
of the Center for Economic Studies, Bob Struble of the
Manufacturing and Construction Division, and Mikhail
Belgorodsky of the Geography Division.

The overwhelming responses to the Manufacturing Day
trivia contest prompted the Economic Directorate to
randomly select two more winners: Phyllis Singer of
the Demographic Statistical Methods Division and

Jane Comstock of the Information Systems Support

and Review Office.

For more information on Census Bureau-related
Manufacturing Day materials, visit <http://www.
census.gov/manufacturing/mfgstat/>. Visit the official
Manufacturing Day site at <http://www.mfgday.com.>


http://www.census.gov/manufacturing/mfgstat/
http://www.mfgday.com.
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