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U.S. Department of Homeland Security

Freedom of Information Act Office
601 South 12" Street, TSA-20
Arlington, VA 20598-6020

Transportation
Security
Administration

JUN 27 2012 3600.1
FOIA: TSA11-0350

This letter is in response to your Freedom of Information Act (FOIA) request received by the
Transportation Security Administration (TSA) on February 1, 2011, wherein you requested a
“copy of each letter received by TSA complaining about the new pat-down airline security
procedures.” However, your request was narrowed to include only the following:

1. Search limited to records received between October 1, 2010 and the present.
2. Search limited to letters received by the agency. Emails may be omitted.
3. Search limited to TSA Headquarters.

Additionally, in an email dated February 2, 2011, you advised that you were “only interested in
the incoming letters, not the TSA responses.”

Your request has been processed under the FOIA, 5 U.S.C. § 552.

A reasonable search within the TSA was conducted and 201 pages of documents responsive to
your request were located. These documents have been reviewed portions of some pages are
being withheld pursuant to FOIA Exemptions (b)(2), (b)(3), and (b)(6). A more complete
explanation of these exemptions is provided below.

Exemption (b)(2)

Exemption (b)(2) exempts from mandatory disclosure records that are “related solely to the
internal personnel rules and practices of an agency.” We have determined that certain portions of
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the requested records contain personnel rules and/or internal practices of the TSA and are thus
properly withheld from disclosure under this exemption.

Exemption (b)(3)

This information reveals Sensitive Security Information (SSI) and is exempt from disclosure
under Exemption (b)(3), which permits the withholding of records specifically exempted from
disclosure by another Federal statute. Title 49 U.S.C. Section 114(r) exempts from disclosure
SSI that “would be detrimental to the security of transportation” if disclosed. The TSA
regulations implementing Section 114(r) are found in 49 CFR Part 1520.

Exemption (b)(6)

Exemption (b)(6) permits the government to withhold all identifying information that applies to a
particular individual when the disclosure of such information “would constitute a clearly
unwarranted invasion of personal privacy.” This requires the balancing of the public’s right to
disclosure against the individual’s right to privacy. After performing this analysis, we have
determined that the privacy interest in the identities of the individuals in the records you have
requested outweigh any minimal public interest in disclosure of the information. Please note that
any personal interest you may have in that information does not factor into the aforementioned
balancing test.

Fees

The fees incurred to process your request do not exceed the minimum threshold necessary for
charge and, therefore, there are no fees associated with processing this request.

Administrative Appeal

In the event that you wish to appeal this determination, an administrative appeal may be made in
writing to Kimberly Walton, Assistant Administrator, Office of Civil Rights & Liberties,
Ombudsman and Traveler Engagement (CRL/OTE), Transportation Security Administration,
601 South 12" Street, East Building, E7-121S, Arlington, VA 20598-6033. Your appeal must
be submitted within 60 days from the date of this determination. It should contain your FOIA
request number and state, to the extent possible, the reasons why you believe the initial
determination should be reversed. In addition, the envelope in which the appeal is mailed in
should be prominently marked “FOIA Appeal.” Please note that the Assistant Administrator’s
determination of the appeal will be administratively final.
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If you have any questions pertaining to your request, please feel free to contact the FOIA Office
at 1-866-364-2872 or locally at 571-227-2300.

Sincerely,

by foneono

Branch Manager

Freedom of Information Act Office

Office of Civil Rights & Liberties,
Ombudsman and Traveler Engagement

Transportation Security Administration

Enclosure
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HTML

From: "Web forms” <wabforms@www3z1.house. gov>

Date; 12/2/2010 3:05.03 AM

'L[’o; *Congressman Duncan Hunter” <CA52DHIMA@mail houss.govs
c:

Subject: IMA MAIL ON WEBHOM

<ADDR1:{{s3N(3)] ADDR1>
<ADDR2:{WAGH/AD IRZ >
<CITY=>San Jiego</CITY>

<STATE>CA</STATE>
<2IP>82128</ZIP>
<ZIP4>5190</ZIP4>

<ISSUE>WEBHOM</SSUE>

<EMAIL @gmail.com<EMAIL>
<AFFL>< >

<MSG>
The Honorable Duncan Hunter:

While reading random news articles this evening, | stumbled upon a website calling themselves "The Raw Story". I've
never heard of this site before but what caught my attention was the headiine they were advertising which read
"Exclusive: TSA frisks groom children to cooperate with sex predators, abuse expert says.”

While reading this story, | became appalled at the very notion that adults who act as an aviation security and screening '
force (TSA officials) wouid consider the option to convince a ¢hild and their parents/guardians that having a strangar ina
uniform (TSA officers) touching the child in otherwise forbidden places, was a "game”.

This is the most repulsive thing | have ever read! | am shacked that this is what we've come to, Furthermare, the arficle
claims that sex abuse victims may receive an altemate screening process. | would like to know just how TSA
administrator John Pistole will go about making changes to TSA screening rules for victims of sex abuse. That ig, will
victims of sex abuse be made to preregister for screening or will they have an exclusive TSA "Sex Abuse Victim Elective
Screening (a.k.a. 'SAVES")" |.D. Card"?

Additionaily, | was able to find an on-camera interview with TSA Regional Director, James Marchand - where Mr.
Marchand suggests "You try to make it ag beat you can for that child to come through. You ask the child to put their arms
up in some way, and if you ¢an come up with soms kind of game that you're trying to play with the child, then it makes it a
iot easier.” Prior to this statement, the news reporter's own three year old daughter was recorded on camera screaming
and crying at a TSA officer "Stop touching me!®, all the whila the mother restraining the chiid into the TSA officer's

submission. Chiidren of all peopie know when behavior is inappropriate, even if they do not understand what the behawvior
is.

la this really who we are? Is this the present and future that my family and my children have to look forward to?
I look forward to hearing you response these specific matters. | have enclosed the link to the full article for reference.

Reﬁrdsl

STORY': hitp:/www.rawstory.com/ref20 10/1 2/airport-patdowns-grooming-children-sex-predators-abuse-expert/
ON-CAMERA INTERVIEW: http:/www.youtube.com/watch?v=NkjMPs 1sLyo

httna:/imia001 us.house.gov/102/view eml.aspx?rid=6783417&01d=191477 12/14/2010



(b) (6)
ATTORNEY AT LAW
(b) (6)
LOUISVILLE, KENTUCKY 40202

(b) (6)
November 2, 2010

TSA Director

TSA Claims Management Branch

601 S. Twelfth Street

TSA9

Arlington, VA 20598-6009

RE: [{JK(S) v. TSA

Dear Director:

On or about October 30, 2010, at approximately 1:00 p.m., I had to endure a “pat
down” search which I was later advised was because of “an anomaly in the screening -
machine.” (His words, not mine) I found the subsequent reason upon which Lwas
subjected to personal degradation to be insufficient. The TSA employee was [{JR(S);

. Although he claimed he was just doing his job, he clearly enjoyed exercising his
authority, control and ego. To touch my private areas three times based on a machine
anomaly, not probable cause, and was an unnecessary deprivation of my civil rights.

May I suggest the following improvements to your process:
1. (JX&) or the traveler involved goes through the machine again.

2. The last thingsthat you want to do o any traveler, with an absence of probable
cause, is to put them through this process. -

3. That if the traveler has to clear his belongings, then you want to make
available clear zip-lock bags that my personal belongings immediately go in.
The TSA employee at the machine rifled through my credit card file and |
was obligated to place my personal belongings in one of the bowls that you
put the objects in. In that bowl was cash and two betting tickets that could
have been worth a value of over $600.00. '

T2A-101229- 012



TSA Director
November 2, 2010
Page Two

4. Each and every employee that you hire must be properly trained in the
workings of the machine and public relations. The ex-military that you
employ, who for the most part are alpha males, must placate their egos and
their power. I pose no threat; I am a senior citizen. Irepeat, there hasto be a
valid reason given to the detainee before the strip search is initiated. It was
not until I asked for the employee’s name that he finally was human and
apologized that it was not the machine and not me personally who was
singled out. He needed to say this first, not last.

I fully understand the need for security. I fully understand the need for TSA
employees and | fully appreciate the job they do, but this is exactly the type of behavior
that gives TSA a bad image and ruins travelers’ hard-earned vacations. Please advise.

Sincerely yvours

1) ©)

(D) (6) g9

cc: Sen. Mitch McConnell
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December 8, 2010
Dear Mr. President,

“Yesterday I'had the unfortunate experience of being patted down at the Philadelphia
International Airport on my retum to Phoenix, AZ. I did not set off the metal detector. 1
did have on a sweatshirt and the agent said that I therefore had to be patted down. I have
since learned that this is an arbitrary decision made by the agent at the time. I had been
wearing a similar garment when I flew out of Phoenix and had no problem. Upon being
told I was going to be subjected to a pat down I immediately started crying so I was then
offered the opportunity of a private screening room which I accepted. After a few
minutes I was ushered into a private room by three women all of whom remained with
me. [ wanted to take my shirt off and was told federal law does not allow that. [ found
that very hard to believe and started to lift up my shirt and was told if I continued they
would call in the police. My choices were to be patted down or to not fly. These are not
choices. That airport does not have full body scanners yet. The woman who actually
patted me down was very nice about it. That is not my complaint. My complaint is that I
had no rights whatsoever. Why couldn’t I take my shirt off? I am a 69 year old breast
cancer survivor who cannot-believe I was subjected to such a humiliating experience.
Imagine how you would feel if this were to happen to one of your daughters. If nothing
else, please give me the right to take off my shirt,

Sincerely,

(b) (6)
(b) (6)
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INSURANCE PROGRAM MANAGERS **
4110 N. Scottsdale Road, Scottsdale, AZ 85251

December 3, 2010

Mr. John S. Pistole

TSA-1

Transportation Security Administration
601 South 12th Street

Arlington, VA 20598

Dear Mr. Pistole:

“Enhanced” Pat Downs
In early October, I became a victim of an “enhanced” pat down. It was one of the most degrading,
humiliating, repulsive experiences of my nearly 70 years. As a result of the experience, I have
resolved not to fly to any destination within some reasonable driving distance of here, say a 500 mile
radius. That means I no longer fly to John Wayne Airport, to Vegas, to San Diego, etc...places that I
would normally fly frequently for business.

Why this resolve? [ have implanted prosthetic devices, notably a hip and a knee. Thus, every time 1
go through an airport I set off the metal detectors and get patted down. The prior pat down process
was degrading enough, but now, to have one’s testicles weighed by the hand of male stranger while
standing in public goes beyond reasonable into the realm of Kafka-esque absurdity. I choose not to
put myself in this position, and thus not to fly. Simple as that.

Now you have deprived me of two essentials: freedom of movement and freedom from unreasonable
search.

At the very least, you need to address the issue of the thousands, if not millions, of innocent citizens
who have metal implants of one kind or another and whose civil rights are routinely being violated
simply because they set off a metal detector in an airport. It would be easy to fix. In my case, for
example, [ have been through several FBI background checks merely to hold the positions I do with
two Arizona-licensed insurance companies. Would these alone not be sufficient to include me ona
safe-fliers list, exempt from routine humiliation?

Peggy Noonan put the whole thing in wonderful perspective with her recent op-ed piece in the Wall
Street Journal, which I enclose just in case you have managed to avoid it so far.

Please, let’s get a rational, non-abusive system into place; the present process has no place in the
USA.

. i Rl
Editorial Page, Wall Strect Journal
Editorial Page, The New York Times -
Representative-clect David Schwiekert oo
Senator John McCain
Senator John Kyle
The Presidents of Southwest Airlines, USAir, Delta Airlines

§)(b) (6) F: 480.991.0634 www.aimsinsurance.com
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Chester, N.J. 07930

November 10, 2010
17

Secretary Janet Napolitano

U.S. Department of Homeland Security
245 Murray Lane, SW

Washington, D.C. 20528

Dear Secretary:

This letter is an outraged complaint regarding my treatment by TSA eﬂ?ploye&)in My e
Beach airport on November 8, 2010. The TSA employees included {JR(e)]
m@“ and others whose names were not disclosed.

I am a five foot tall 60 year old Caucasian woman returning to Newark Airport after a
vacation in Myrtle Beach, S.C. My belongings went through the scanner with no incident and

were not subject to any additional search or concern. [ walked through the scanner without
buzzers or incident. Ithen apparently was randomly chosen for humiliation.

Iy

I objected verbally to the invasion of my privacy and excessive search of my body
without any stated cause or reason. Toward the finish of the patdown, when the rep stated that
she was going to feel my breasts, I raised my shirt revealing a sports top, making it visually clear
that there was nothing concealed in my breasts. [{sJN{8}]appeared, began to holler at me, and
called in his reinforcements.

Immediately two police officers and three or four more TSA employees appeared. [ was
told I would be arrested for disorderly conduct. The TSA supervisor threatened to escort me out
of the airport causing me to miss my flight home.

Another TSA employee, [{9J]{§)] was brought over to give me a second patdown. [(JE(S))
searched my crotch, not once, not twice, but three times. The [{§X(8)] patdown was repetitive of
the first patdown and then repetitive of itself ain!lE’ invaded my body already searched with
special repetitive attention to groping my crotch and fondling my breasts. ((JR{}] then demanded
that I lift my shirt, despite the fact that the police had just told me that lifting my shirt was
disorderly conduct, after which she put her hands down my jeans.

Hostility overflowed and [{sJN(S) Il made it clear that | was being punished for the
audacity to object to government employees feeling and groping my body. [{JX(C)IEM. the
screenings manager, exuded self-importance, clearly an under-trained man with little grasp of his
real responsibilities and the purpose of the TSA. He was determined to see me grovel.

My ID was taken from me. My boarding pass was taken from me. I was told my
boarding pass was being provided to my airline for, I understood, the purpose of reporting me as

T2 101203 - 02,



a potential threat. Because I had removed my ID from my wallet at[{JX(G)Jl] demand in full
sight of all, it was determined that all of my belongings now needed to be rescanned because |
had touched my purse.

I stood there, helpless, seeing my tax dollars — salaries for four, five, maybe six TSA
employees plus several cops — fund a small militia all focused intently on the humiliation of a
law-abiding tax-paying American citizen. And you want us to believe this conduct enhances our
national security? Neither I nor the American public are fools. You have over-empowered the
previously unemployable, needlessly destroying that which is precious about being an American.

Unless there is top secret intelligence regarding Myrtle Beach SC as a terrorist entry
point, I would recommend you save some tax payer dollars by reducing the TSA staff of an
airport where the TSA has so little to do they must ruin my vacation to justify their existence.

Very truly yours,

b) (6
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November 20, 2010

To:  Secretary Janet Napolitano
Department of Homeland Security
U.S. Dept. of Homeland Security
Washington, DC 20528

Dear Madam:

[ am appalled at the TSA’s (and thus DHS’) prioritization of certain
Constitutional rights and the selective disregard of others therein under the banner of
equality. The TSA’s forcing innocent Americans to submit to either a warmrantless virtual
strip search or sexnal assault in the absence of probable cause or even a reasonably
articulable suspicion of ill intent is a clear violation of the 4th Amendment. It is
sickening that the TSA trumpets its safety measures with complete disregard to critical
Constitutional protection.

Meanwhile, the TSA goes out of its way to show that it does not conduct the
above searches or select people therefor on the basis of racial, religious, or other profiling
methods, fearing a violation of the 14th Amendment’s Equal Protection clause and
offending political correctness. This otherwise admirable goal is ironically being used to
shelter those who have shown, and continue fo show, their hatred of American values and
desire to kill Americans at all costs. While [ will no doubt be branded a bigot, racist, or
other label for violating political correctness, | do indeed mean the Muslim community.
Let it be known that [ do not doubt that most Muslitns are not terrorists, but let it not be
forgotten that most terrorists are Muslims. The proof is always in the pudding, whether
or not one likes how it tastes.

[ cringe to think how mwuch comfort and pleasure the images and stomes of
grandmothiers, small children, and nuns being groped and violated in the name of

TBA- 101208~ 03



‘equality’ gives to Usama bin Laden and his cronies. Not only do TSA’s current
practices forego the most effective method of preventing terrorists from achieving their
murderous objectives (profiling- just ask the Israelis), but having those least likely to
engage in terrorist acts be forcefully subjected to humiliating treatment is both highly
toxic to our Nation’s morale and a huge boost to that of our enemies.

Nommally, I would agree that such profiling tactics, while highly effective and
precise, should not be practiced in the U.S, as they would violate our Constitution. But
since TSA and DHS are now routinely and proudly trampling upon the same document,
albeit a different portion thereof, what justification can seriously be advanced to forego
profiling? Or 5th Amendment protections? Or any other?

The only way to avoid falling down this slippery slope is to not start down its
path. Our 4th Amendment rights must immediately, fully, and irrevocably be vindicated-
I hope you will remember that your Oath to uphold and protect the Constitution did not
merely refer to only parts thereof.

Thank you in advance for your time and attention to this matter of utmost import.
I look forward to hearing from you at your convenience.




Department of Homeland Security .
U.S. Department of Homeland Security SC ABN‘Pl E'i /E%ESCEECW ED
Washington, DC 20528

201MDEC -3 PMI2: 22

Secretary Janct Napolitano,

I am concemed about the new TSA enhanced pat down policy and Whole Body Imaging
machines in airports. As a mother of 2 young children, I am concerned about the health risks posed by
the x-ray machines as well as the violation of our constitutional rights. Unwarranted searches without
cause are a blatant violation of our fourth amendment rights.

These new security measures are reactionary and are not effective in preventing terrorist attacks.
TSA checkpoint practices are dismissed as theater by security experts and observant passengers alike -
and the agency is regarded by overseas counterparts as a laughingstock - most elected representatives
have remained silent, presumably to avoid looking “soft on terrorism.” But ignoring these latest heights
of TSA operational arrogance makes you soft on the Constitution.

Please take noie:

» Reported concessions by checkpoint TSOs that the new “enhanced patdowns” serve no security
function, but are designed to humiliate passengers and erode their resistance to WBI scanning.

» Repeated instances of TSOs marooning WBI “opt-outs” at checkpoints for 30 minutes or more, using
the threat of missed flights as additional coercion to undergo WBI scanning.

* Widespread reports of TSOs consistently selecting attractive young women for WBI virtual-nudity
scans, speaking phrases into headsets such as “Heads up, got a cutie for you!”, apparently ranking
prurient interest over fighting terrorism.

» Reports of TSOs conducting sexually intimate searches of minors including small children.

« TSOs routinely screaming at or threatening innocent passengers, or inventing fake “federal
regulations” to justify frightening or nonsensical behavior; a San Diego man who this weekend opted
not to fly rather than be scanned or submit to a sexually invasive patdown was threatened by TSA with
a $10,000 civil suit unless he returned to the security checkpoint for additional abuse.

» Women wearing thin-cut skirts (typical flight attendant uniforms) forced to disrobe in order to afford
TSOs access to their vulvas and the insides of their thighs as part of an “enhanced patdown.”

*» 97 percent of 21,000 respondents to an online Reuters poll saying new TSA procedures will make
them seek alternate travel plans.

» A grassroots-driven “National Opt-Out Day” planned for Wednesday, 24 November which will
challenge TSA's invasive, irresponsible search policies on the day before Thanksgiving with wholesale
civil disobedience, hopefully causing mass chaos with publicity to match.

1 urge you, Secretary Napolitano, to investigate and document TSA abuses and hold this agency

accountable. No innocent traveler should be forced to either display him/herself nude'to strangers or
have their most private body parts probed by government employees.

TA- 101203-0ét



As a result of these new “security” measures, neither me nor my family will be flying until
these policies are lifted. I refuse to be treated as a criminal and will be voting with my pocketbook. I
would appreciate a personal response.

GiGi

(b) (6) _ rrem

S



TN
S

* Ridgewood, N| 07450 = Cell[{JX) (b) (6) net

November 17, 2010

Administrator

Transportation Security Administration
601 South 12t St.

Arlington, VA 20598

Dear Sir or Madam,

On Monday, November 15%, travelling with my daughter and her 2 year old
son, and while being processed by TSA at Colorado Springs airport at about 12,
noon, we had a unfortunate experience that | am compelled to bring to your
attention.

My daughter’s stroller set off an alarm when the TSA agent took it through
the gate. (no surprise since it is of metallic composition). While 1 waited close by,
she was directed to take her 2 year old and prepare to be searched, “patted-down”,;
in a private room adjacent to holding area; where she was told to stand. She was
frightened by the prospects of being moved to a private area to be touched by a
stranger and asked to have the procedure done in the holding area. Sensing her
angst, my grandson became emotional and while not hysterical, was crying and
visibly upset. | was not permitted to retrieve him. We waited for almost 9 minutes,
an eternity for an upset mother and distraught child. Finally [ approached a
@x@ﬂl assumed the woman flitting about giving directives to others was one).
I asked to have the process expedited. {sJR(S); TSA(SK®)]
answered me: “when you say speed up, TSA slows down”. | get her meaning along
with the sarcasm but it hardly ameliorated a tenuous situation.

Without remarking on the value of patting down a young mother with baby
in tow after having gone through the screening process and reviewing the contents
of a diaper bag also having gone through the magnetometer successfully, I do object
to the incivility, unprofessional, and ignorant abuse foisted on my family by [{s}X{(&)}
We meet absolutely no criteria for suspicion for drugs, arms, explosives,
or any illegal activity at all. We are so obviously average, middle class Americans
that if, in fact, profiling were permitted, we wouldn’t make any list whatsoever.

1 ask that@!“ be removed from her position and reprimanded
appropriately so that other, law abiding citizens are not subjected to her abuse. Let’s
train our TSA agents to employ common sense and decorum while executing the
laws and duties with which they have been charged.

Syt ry
G VA

b) 6 102 o N2 AOH 002

HED

T
A L1E0538 HOvia e 1 i

TR 101204 0D




TSA Incident — 11/4/10

Senator Hutchinson - please help with this. Not only as a senator, but as a woman, please read
my comunents and stop the TSA.

I'am a 57 year old female residing in Tyler, Texas. I travel over 40 weeks a year as part of my
job. Over 25 of those trips are on planes. I have also had 2 knee replacements surgeries so each
time I go through the metal detectors at the airports they alarm. In the past the hand wands and
short pat downs have been a nuisance, but tolerable.

This week the TSA changed the procedures. If there is no full body scan or you don’t go through
the body scan and you set off the metal detector alarm, then you are subjected to a full body pat
down. Leaving Tyler on Tuesday, the TSA lady was very nice. I fly so much they know me.
She explained the new process and gently went through as much as she felt comfortable with.

My return trip was from the Memphis airport. I went through the checkpoint and was directed to
a security line. After I went through the metal detector and they put me in a private room at my
request, | found out they had the full body scan. Even though I was very upset about the pat
down, they would not let me go back through the scanner, [ was told that — “It is against
procedure to let you go out again after you have set off the metal detector. You should have

gone through the body scanner first.”

So I was subjected to a full body pat down. One woman did it and another watched. First they
made me put on a paper gown over my clothes. [ only had on a skirt and T-shirt top. Then she
checked around my collar and patted down my back sides and arms. Then she placed her hands
at the bottom of my skirt on outer and inner thighs and ran her hands all the way up until in her
words ~ “I find resistance”. She made it all the way to the top and 1 jumped and she repeated this
four times — the back and front of each leg. She took the back of her hand and ran it three times
down my butt. She placed her hands above my breast and patted down, then ran the back of her
hand between and under my breasts. The last indignity was to “check my zipper area”. She
literately took the back of her hand, put it on the middle of my waist and patted all the way

down.

Before they started the pat down, they asked for my ticket and ID. I did not know where they
took it or who had access to my information. I was told they were writing up a report. I did not
get a copy of the report nor was allowed to see what they wrote in the report.

I felt violated. If any other person had done this to me it would constitute sexual assault. We tell
our children to tell people to stop if they are touched inappropriately, but there was nothing [
could do about this. If I did not do the pat down, they would not let me on the plane.

I felt like a criminal. I am being discriminated against because I have knee replacements. This is
not making our country safe. And it is total invasion of privacy. I have to fly out next week.

Not all airports have the body scanners. And next week I am going to another small airport in
Sioux Falls, South Dakota. I don’t know these women. They could be perverts that are touching
me and it was cven worse to have some onc in the room watching.

co FomA (b) (6) 8T2599S€@6  85:61 B81BZ/S1/68



Please look into this and stop the TSA. If we let them do this — what is next? Do you want this
to happen to you? Would you want your mother, sister, or daughter to go through this aggressive
and needless assault on their person. Someone needs to stop the TSA.

b) (6)
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From: "Webform Submissions” <WebformSubmissions@housemail house.gov>
Date: 10/24/2010 6:56:16 PM
To: "VAIOFWIMA" <VAI0FWIMA@mail.house.gov>
Ce:
Subject: New Email From Web Site

[ 'am writing to express my concern with TSA's out of control searches. My 66 year old mother just
returned from a trip to the grand canyon. She travels frequently to see her grandchildren and because
of a titanium knee replacement she has always had to be pulled aside to have a wand scan her body.
She has been fine with this. She has had to go through the body scanners - which are a complete
invasion of privacy, but what she told me happened to her in Phoenix is TOTALLY
UNACCEPTABLE and all americans should be appalled. She informed security of her knee
replacement and they told her to go through the metal detector. She set it off. They then told her that
they had to do a body search. As uncomfortable as she is with the full body scanners, she requested
one. She was told that since she went through the metal detector she could not go through the
scanner. (this is different from the Balitmore policy of going through both.) My mother requested a
private screening. A woman came over and told her what she was going to have to do. So here is my
poor little 66 year old mom having a TSA woman put her hands down her pants - both front and
back, doing a groin search. This is entirely WRONG. Today she flew out of Austin to return to
Dulles. The Phoenix TSA person told her not to go through the metal detectors and to request the
scanner right away. The very RUDE TSA man at Austin told her she had to go through the metal
.detector. A woman finally came over and told her they didn't have the body scanners. Then my Mom
began to cry b/c she thought they would be body searching her again. Then the lady came over with
the wand and was just going to wand her....that's what they do in Austin, There NEEDS to be
uniform treatment throughout all US Airports. There needs to be sensitivity training for all of these
government employees who are now able to molest people at will. Yes, we need security, but this is
demoralizing and these things need to be addressed for our elderly who have medical implants,
replacements etc. My 72 year old Aunt will no longer fly after hearing my Mom's story...she's had
two knee replacements. [ would like to know if Congress is doing ANYTHING about curbing TSA's
unconstitutional searches. Is there a travelers bill of rights being developed so that travelers like my
Mom can know what she can and cannot ask for before going through security? Thanks! [(XG)]

(b) (6)
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November 14, 2010

Honorable Christopher Van Hollen
51 Monroe Street, Suite 507
Rockville, MD 20850

Re: Humiliation at the Hands of the Transportation Security Administration

Dear Congressman,

I am writing you to inform you about the humiliating and degrading treatment I've received by TSA at three
airports in the last two weeks and to make you aware of the offensiveness of the new “enhanced pat down”
procedures.

1 have two artificial hips and due to the amount of metal in pay body I set off airport metal detectors. As a result, I
am routinely subjected to enhanced screening procedures. Until October 24, 2010, when I flew from Reagan
National An'port to Atlanta Hartsfield Airport, those procedures were generally limited to being pulled out of line
and “wanded.” Qver time, wanding has become more and more offensive as TSA agents would use the wands
inappropriately by sliding the wand along my groin and between my legs, even after it was clear that the noise was
attributable to metal implants in my hips. However, the prior poor treatmaent by TSA agents pales by comparison
to the new “enhanced pat down” procedures.

1 returned through Atlanta on October 28, 2010, unaware that new security procedures were being implemented
at airports nationwide. Words cannot describe the humiliation I felt being examined by the TSA agent. After I set
off the alaxms and told the agent about my medical condition, I was shuttled to a glass cage and told to wait for a
female assistant. When the agent finally appeared, she pressed her body on the front of the glass cage and waited
to see my reaction. She then directed me to an open area in full view of other passengers and began to subject me
to an “ephanced pat down” procedure.

To say the least, I felt that I was sexnally assaulted by the procedure. The procedure included a complete
wipedown of all parts of my body including shoulders, arms, chest, back, torso, buttocks, crotch, thighs, and
calves. Whilc the “pat down” historically involved agents using the backs of their hands, the enhanced procedure
allows the agent to use the palms of their hands and fingers to wipe down almost all areas of my body. This wipe
down included having the agent, while standing behind me, sliding the palms of her hands down and around my
butlocks and between my thighs and sliding her fingers over my crotch. The agent then came around the front of
my body and slid the palms of her hands up my legs and her fingers over my crotch. As if offering some sense of
decency, the agent slid the back of her hands al} around my breasts, The new procedure also in included the agent
puiling the waistline of my garment away from oy body and reaching down into my gasment while sliding their
hands around my corplete waist

Completely mortified by the experience, I was finally allowed to gather my belongings that had sat in an open,
unsecure area during the exam, and the agent sent me on my way.,

I flew again from National to Chicago O'Hsre Airport on November 8, 2010, thinking that the procedure [ was

subjected to in Atlanta was a bad memory only to discover that this was the new standard. I was again subjected
to an enhanced pat down merely because I have medical devices in my body. Iraised repeated objections to the

T5h-161207-075
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exam, which was conducted in full view of other passengers, to no avail. The exam was conducted in the same
manner — the agent sliding the palms of her hands and fingers around my buttocks and genitals, up my leg and
acTosS my genitals, across my back and chest, shoulders, and arms. Again, the agent used the back of the hand 1o
completely examine my breasts and put ber fingers down inside my garment after pulling the waist band away
from my skin.

When I returned through Chicago on November 11, 2010, I was again pulled me out of line merely because I set off
the metal detector. By this time I vocally objected to having oy genitals touched in full view of passengers. Only
after repeatedly asking that the agent “not touch ruy genitals” was the manager called over to deal with the
situation. As she lectured me about the fact that the new enhanced procedures were standard policy and while the
agent tried to continue the exam, a crowd gathered to watch. The reactions from the ¢rowd ranged from outright
laughter to shocked faces as the agent reached up my leg and slid her hands and fingers across my crotch. The
exam continued in full view of passengers without consideration of my objections. Only after the crowd became
large enough to impede the flow of traffic did the manager’s boss have the manager remove me to a private
screening area. Only then did the agent or manager give any consideration to my personal belongings, which sat
unattended on the end of the table. Thankfully, a passenger had seen what was going on and was kind enough to
gather them into a pile before moving on.

‘What ensued was even more appalling that I imagined. I was made to walk through the security area in my bare
feet until I objected and asked for my shoes, which the agent and manager initially denied. Once in the private
area, the agent in consultation with the manager conducted the enhanced pat down procedure as if I did not exist,
At no point would the agent speak to me or acknowledge my objections. In addition, the manager continually
dismissed any concerns I raised about the new procedures, explaining that their staff is “professionally trained” to
conduct such procedures. She even stated that they did not touch passenger “genitals,” but rather their "groin,”
and explained that the procedure requires them to slide their hands up a passenger’s thigh “until they feel
resistance” and then examine the area. She also stated that if I was uncomfortable having my clothes touched, I
could disrobe. With that she offered me a sheet of paper ~ the type offered in a doctor’s exam room ~ to wear, if I
preferred. In addition, the mapager told me that I would not be allowed to board my plane, if I did not comply
with the exam procedures. When I responded that I did not like being threatened, she replied that it was not a
threat but merely information as to what I could expect if I did not comply.

The saddest exchange was the one from the manager when she tried 10 provide a reason for the new procedures.
She asked me if [ remembered last December when a terrorist boarded a plane with explosives in his underwear.
To my shock, it was clear that the manager truly believed that the enhanced pat down procedures would avoid a
repeat incident. She was unresponsive when I stated that the terrorist boarded the plane after walking through a
metal detector unsto&p::. It seemed lost on the manager that the new procedures merely resulted in people like
my - stopped solely use of a medical device - being harassed and subjected to a clear violation of my right to
privacy and that the procedures did pothing to identify persons most at risk of doing harm.

I would like to note that a passenger on the Chicago to National flight cleared security with a can of pepper spray
in their carTyon bag, the same can that has cleared security for numerous domestic and international flights in
carryon luggage.

As an aside - at no point in time was I offered the option of a whole-body scanner. The scanmer in Chicago was
inopcrative, according to an agent in the front of the security area, and the existence of scanners was not apparent
from the examipation area in National and Atlanta. In addition, each and every time I've been subjected to the
enbanced security procedures I've been dressed in business attire.

The press is full of stories of how the enhanced pat downs are reviled by passengers. Even the US Airline Pilot
Association has issued statements opposing the enhanced pat downs and urging its members to avoid the whole-body
scanner, citing health risks and concerns about intrusiveness and seeurity officer behavior.

When my children were young I repeatedly told them that no one has a right to touch the private parts of their
bodies. As a woman, I am well aware of when someonc's touch crosses acceptable boundaries. 1am at a loss to
understand why the TSA believes they have a right to viclate my body in the name of security or what leads them
to believe that by subjecting me to a demoralizing examination the skies are suddenly safer.
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The enhanced pat downs are demeaning, disrespectful, and result in pexverse treatment of passengers. They do
nothing more than create embarrassment and shame for persons subjected to such treatment, and discredit the
integrity of an agency charged with ensuring the safety of air travel.

Please do what you can to stop the enhanced pat downs now hefore more people are subjected to the degrading
treatment I've been received each time I've tried to board a plane. Iam mortified that someone has touched my
body the way TSA agents have, and am brought to tears when 1 think that the treatment is something I can expect
to be repeated each time I fly in the future merely because I have a medical condition.

Please feel free to contact me at my home address listed above or (b) (6)

Sincerely

(b) (6)

CC: %hn S. Pistole, Administrator
Transportation Safety Administration
Lockheed Martin
Human Resources Service Ctr,
2nd Floor - Metroplace 1
2650 Park Tower Drive
Vienna, VA 22180-7300

Janet Napolitano, Secretary
U.S. Department of Homeland Security
Washington, DC 20528

Rep. Bennie G. Thompson

U.S. House of Representatives
Committee on Homeland Security
Washington, D.C. 20515
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(b) (6)
NEW YORK, NEW YORK 10013-2712
UNITED STATES OF AMERICA

(b) (6)
22 November 2010

Alf Goransson, President & CEO
SECURITAS AB

Lindhagenspian 70

Stockholm, SE-102 28, Sweden

RE: INAPPROPRIATE BEHAVIOR OF SECURITAS EMPLOYEES

Dear Mr. Goransson:

Attached please find a picture of the Securitas employee who is the primary
subject of this letter. Since her clothing obstructed her identification badge, | could not
see her employee identification number (if there was one), or read her name.
Therefore, | will refer to her in this letter as “Jane Doe.” The following incident occurred
when | was returning from the American Bar Association (ABA) Section of International
Law Fall Meeting in Paris, France.

On Saturday, 6 November 2010, after passing security checks and before
boarding Air France flight AF008 from CDG to JFK at gate E37, | was stopped for
another search. Jane Doe’s coworker who stood at the table with her told me that they
wanted to check my bags. | placed my shoulder bag, carry-on bag, and shopping bag
on the table with my boarding pass tucked inside of my passport and placed next to me
at the edge of the table. My bags (which she did not search) formed a boundary
between Jane Doe and me.

Jane Doe, speaking in English, ordered me to face her and extend my arms out
from my sides. | complied. There fast came a point she conducted an intimate search
of my person and | immediately stepped away from Ms. Doe in utter surprise. | looked
at her and told her that her search was too personal. In response, she ordered me to
remove my belt, and she searched me again in the same manner as she had done
before. Again I stepped away knowing that | had been violated.

After Ms. Doe told me that she was finished with her search, she stepped back to
the other side of the table.  When | asked her for her name or employee identification
number, her coworker advised me that she said she did not understand English. While |

1
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wrote a description of her for this letter, Ms. Doe reached over my bags, snatched my
passport with boarding pass, and stuffed them into her pocket (note that they are visible
in the attached picture). She told me that she would not return them until | told her what
it was that | was writing. Ms. Doe confined me to the gate against my will and | could
find no one to assist me. To facilitate recording these events and to give you an
accurate description of Ms. Doe, | snapped her picture. This prompted another of your
employees (who identified himself as Ms. Doe’s supervisor) to approach me, reprimand
me for taking the picture, defend Ms. Doe’s behavior, and then threaten to report me to
the police. When | asked him for his name he refused and stated that his refusal was,
in his own words, “because you said you are going to report this.” He did, however,
make certain that | had the correct name of your firm.

| would appreciate having someone in your company take an in-depth look at this
issue and having your company compensate me for the inappropriate behavior of your
employees, as unprofessional behavior has no place in airport security, and
inappropriate touching has no place in a civilized society.

Respectfully,

2) 1O

Attachment.
C (with attachment): Melker Schérling, Chairman, SECURITAS AB

Gerard Lefevre, Director of Operations, PARIS RoissY CDG AIRPORT
{Eﬂée., POWELL Law

>

ile
C (without attachment).  Pierre Graff, Chairman & CEO, AEROPORTS DE PARIS
John S. Pistole, Administrator, US TRANSPORTATION

SECURITY ADMINISTRATION
(b) (6) " , ABA SECTION OF (X&)}
(b) (6)

Stephen N. Zack, Esq., President, ABA
Pierre-Henri Gourgeon, CEO, AIRFRANCE
Jean-Cyril Spinetta, Chairman, AIRFRANCE
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Houston, Texas 77056
November 23, 2010

Mpr. John 8. Pistole

TSA / U.S. Department of Homeland Security
TS 1 Administrator : o
601 8. 1zt Street C - z
Arlington, VA 20898

Dear Mr. Pisotle,

I have a titanium knee which, in the administration of the policies of the
TSA, automatically condemns me to undergo the secondary screening in
order to fly. This metal joint has been in place for 8 years; I learned to
manage the second process by wearing no metal at all: no belt, no zipper, no
underwire bra, and by requesting that the screener be gentle with the wand
as she goes up the inside of my legs. It should be noted that I cannot remove
this knee to send it through the initial metal detector, nor can it be used as a
weapon.

I was screened by hand on October 29, 2010 at Hobby Airport in Houston,
Texas, the Airst day of the new procedure. As there are no millimeter wave
machines at that airport I was subjected to the hand screen, euphemistically
called a “pat down” when in practice there is no “patting” goingon at all. It
not possible for a hand screener to find an explosive on my body by putting
her hand on my vagina, but that is exactly what she did. The buttocks, back
and breast explorations were bad enough but the invasion of my vaginal area
caused me to have a traumatic reaction that lasted for days. It was no
consolation that the screener was the same gender as I.

You cannot possibly believe that this is going to solve whatever the cause for
this invasive handling of the inside of a traveler’s “thighs to where the legs
meet the trunk” This must be stopped. There is bound to be a better way to
catch a young Muslim intent on damaging the United States than feeling
grandmothers’ inner thighs and underwear. This outrage is no doubt causing
Al-Queda and all other terrorist cells enormous joy and a sense of victory
over the humiliation of the American people and the upheaval within the
alrline ing

(b) (6) I
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The Union of
Southwest Airlines
Flight Attendants

November 19, 2010

The Honorable lanet Napolitano ,
Secretary of Homeland Security : T
U.S. Department of Homeland Security :
3801 Nebraska Avenue, N.W. S -
Washington, DC 20528 )

The Honorable John S. Pistole g
Administrator o
Transportation Security Administration o N
U. S. Department of Homeland Security .
3801 Nebraska Avenue, N.W.

Washington, DC 20528

Dear Secretary Napolitano and Administrator Pistole:

Keeping our nation’s skies safe is very important to flight attendants. So important, that our lives
depend on it every day. On September 11, 2001, flight attendants were the first to die for our Country
when it was attacked. Flight attendants remain the last line of security in our nation’s commercial air
system. While pilots were locked behind secure reinforced cockpit doors with guns, flight attendants
thwarted the efforts of both Richard Reid — “the shoe bomber” and most recently Umar Farouk
Abdulmutallab ~ “the underwear bomber”.

Flight attendants have submitted to the same finger printing and 10-year FBI background check as pilots.
Flight attendants have completed required FAA mandated initial training and annual recurrent training
in safety and security. Flight attendants have voluntarily taken additional TSA crew-member self-
defense training on our own time and at our own expense since the Federal Government refused to
make that training mandatory and fund it. Flight attendants are FAA certified safety and security
professionals.

In spite of the invaluable role that flight attendants play in air security, flight attendants are now being
subjected to Advanced Imaging Technology (AIT) or “enhanced” body patdowns that are not only
invasive, but humiliating and embarrassing for front line security professionals who put their lives on the
line every day. Enhanced TSA screening of flight crews is not only unnecessary; it is a waste of TSA
resources that should be directed at the real security risks.

1ER-1012071- 040




In addition, while we understand that there have been studies indicating that AIT scans do not present
health concerns to travelers, there have been no conclusive studies on flight crews who may have
multiple exposures to scanners daily in addition to the higher doses of radiation we are exposed to by
spending many hours every day on airplanes. There is reason to believe that the additional exposure to
radiation from AIT devices could increase health risks for flight attendants.

Airline personnel who have completed required FBI background checks are not threats to air security,
however a clear double standard exists between the treatment of flight attendants and other work
groups. The TSA currently allows ground personnel security badges that allow them to utilize “back-
door” entry into airports and has conducted “crewpass” biometric testing for pilots in an effort to create
dedicated, non-invasive, and more efficient security screening. Flight attendants have been completely
ignored in these efforts.

Secretary Napolitano, you have indicated that you are open to adjustments in current procedures.
Administrator Pistole you have recently announced that you are willing to exempt pilots from body
scans and pat downs. On behalf of the 9,400 safety and security professionals of Transport Workers
Union Local 556 ~ the Union of Southwest Airlines Flight Attendants as well as all other flight attendant
crew members, we respectfully request that flight attendants are also exempted from invasive security
screening so that the TSA can use their resources to focus on real threats to the travelling public.

Thom McDaniel
President
Transport Workers Union Local 556, AFL-CIO

TWU 556 - 7929 Brookriver Drive - Suite 750 - Dallas, TX 75247 - 800.969.7932 - Fax: 214.357.9870 « www.twu556.0rg



November 24, 2010

Senator Kay Bailey Hutchison Senator John Comyn
284 Russell Senate Office Building 517 Hart Senate Office Building
Washington, DC 20510-4304 Washington, DC 20510

Congressman Ted Poe
Washington, DC Office
430 Cannon Building
Washington, DC 20515

Dear Senators Hutchison and Cornyn and Congressman Poe:

| have just taken a return flight to Denver from Houston. Enough is Enough! 1| failed the full body
scan because of a spare house key in my wallet. Because of this, | was subjected to the most
intensive body frisk that | have ever endured and my wallet was tumed inside out. Who is to
protect citizens from unconstrained bureaucrats if it isn't our elected representatives? Innocent
travelers like me are starting to object. Unwarranted searches are covered by my constitution.

(b) (6)

Or are they?

@,
9
pring, 1x

CC: Mr. John Pistole
Head of TSA
Transportation Security Administration
601 12th Street South
Arlington, VA 222024220

ACLU
125 Broad Street, 18th Floor
New York NY 10004
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To Whom It May Concern:

We traveled to Costa Rica from LLAX airport Nov 2™__Home Nov 9 on the LACSA
Airlines Going on flight 605, returning on flight 604, at 10:06 P.M.

In LAX we received the most invading & disgusting treatment. Going to Costa Rlca n
LAX , we were pulled aside after we rangthruthedoorftme I had both of my knees
replaoed My wife (JJG) have both knees replaced, spine surgery with 8 bars inserted
& shoulder replwed

We both were searched: Thcyhndblueglovcs on, male & female. They asked if we
wanted to go in a private room for privacy, we both said no, just to hurry the pat down.
But their pat down on me was up and down my pant legs, torso, arms, shoulders, &
testicles felt, [ am 78 yrs old. My wife 76 yrs old was patted down inside her bra upper &
lower, they used the back of their hands, then they went under her panties & reached all
the way down in front & back, On the outside she was patted all around arms & legs,
back & front, BUT two thumbs pressed up toward and into her Libia—-Uncalled for.

Now coming back to USA they went thru our luggage twice. We declared Jewelry, T-
Shirts, cigars (was told it was legal) 2 knives also told legal. In our checked luggage they
took 2 small sweet corn seedlings from our luggage, never left a note to let us know.
When seeing the cigars the guard said these are Cuban Cigars, he asked another security
__guard and be said they were not Cuban Cigars,, he went to a 3™ guard, took them in the -
back room. I said to the 1" guard, “I feel like I'm living in Russia!”, (Our so-called
freedom of speech). He didn’t like that remark & asked if we wanted a receipt for the
Cigars, I said yes. He had us sit on 2 chairs like children to wait. He demanded my
Drivers License, he already had our passports, he went back in the room for 50 minutes,
while our daughter is waiting outside to pick us up. They were checking I guessifI had a
warrant, felony or what. Which is nil. Now its 11:30 P.M., our daughter is worried what
is happening to us, she lives in Orange& has to get to work next day. We felt like were
being treated terrbly, while immigrants and illegal immigrants are coddled and passed
thru, not checked at all like we were, because we are white, and their immigrants are the
same nationality like them! I feel we were wrongly checked over and too - much —--
personally, for me and especially my wife having hands inside her bra-and panties &
thumbs up her private area.

We bave joined the Tea Party & trust me, we are telling all the people we meet how we
were treated. We will NEVER fly again. Others are telling us that they won't fly again
because they were treated like second class citizens.

We are 76 & 78 yrs old. Worked all our lives in USA born & raised here & treated
terribly.
We have called for an appt with our atty. [[JJ{JJJJj and see what can be done, not only
for us, but for others like us.

( dent #- 01152001101401 Seized 11/09.10 Time 2325

o) o .
(b) (6) Blue Jay, CA 92317 Phone[[SYE NN
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November 29, 2010
TSA

To whom it may concem,

First let me tell you that | am a 76 year old grandmother who walks with a cane. | have limited
mobility and | am only able to travel because | am supported by my husband and son. On Saturday
October 30, 2010 | took Continental Flight Number CO718 from Newark, NJ to Puerto Vallarta,
Mexico. Before boarding the flight fortunately, | thought, we had to pass through TSA security since |
would like a safe flight as much as any other reasonable person would.

| am disabied, | walk with difficulty and | have and embedded spinal cord stimulation elsctronic device
in my backside to mitigate the constant pain that | experience. | have documents describing this
condition prepared by my doctors that | see for treatment monthly. These are always shown to the
TSA agents at the security checkpoint. Since | have an embedded electronic device with internal
wires running up and down my spine to provide some relief to my upper and lower extremities | can't
pass through the magnetometer since that would cause undesired effects.

So | subjected myself to the pat-down ingpection. | have done this before but this time it was
performed by an excessively aggressive inspector that caused me severe pain and would not be
more compassionate despite my most urgent pleas.

After retuming from Mexico | contacted my pain management doctor, () X(S)Ill and he expressed
serious concem about my experience when passing through the Newark TSA pat-down very personal
inspection. | am enclosing a photo (below) of my back taken by [(sJX(S)I 2 %4 weeks after my retum
home.
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November 29, 2010

The rad circular welt, which was still black and blue just a few days earlier, was caused by the TSA
inspector as she aggressively probed my embedded electronic pain mitigation device located in my
buttocks. This device was not designed to be subjected to such aggressive exploration and as you
can see it caused significant intemal injury. Your inspectors have not been trained for the inspection
of such devices and are seriously non-compassionate.

How do you think you would feel when subjected to such an inspection even after | asked for a little
more care in their inspection approach. They knew that | had an embedded medical device, | told
them where it is but they still felt it necessary to deeply finger probe my buttocks,

| am forwarding this letter to all concerned Government departments, Congressmen, newspapers,
and also to all media outlets that | believe are interested in what the American citizens are being

subjected to by your under-trained and unsympathetic inspectors.

(b) (6)

(b) (6)
Morristown, NJ 07960

(o) (5) I
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August 15, 2010 REF: SECURITY INCIDENT

PLACE: PHOENIX, AZ,/AIRPORT
TIME: ON OR ABOUT, 7:50 P/M (PST)
DATE: AUGUST 15, 2010

To Whom it may comcern:

I, to the best of my knowledge and as God is my witness, I would like to relate
to you a true and most unfortunate incident that occured to me at the Phoenix,
Az., airport on thé above date.while enroute to El Paso, TX.

I had just come from Upland, CA., because an aunt of mine had just passed on
August 13, 2010. At the Ontaric, CA. sirport I went through security check with no
problems at all, the securzty inspectors were very professional, very caring

and very courteous,

From the Phoenix, AZ.,'airport to El Paso, TX., my flight# was 554, my departing
time to El1 Paso, TX., was at 8:30 P/M, (PST), I had just arrived from Omtario,.
CA., at 5:45 P/M (PST) to the Phoenix, AZ., airport so, I had almost thrée (3)
hours of a layover. My arrival time tc EL -Paso, TX., airport was at 10:40 P/M
(MST). -

I had a knee replacement to my left knee in January 30, 2008, due to an on the
job sajury st (NN .. :: szt
1977. Because of metal in my body at the Phoemix, AZ., airport I had to go to. a:

different area to have a different type of security check performed on me.. On or
about. 7.:50 P/M- (PST)., ‘X.arrived to check point area. The name of the security
officer that performed my security check is,| he is employed by TSA
GOV, SECURITY CO. . :

. The following incident is what occured on the above date at the Phoenix, AZ., airport
to me boarding an airplane on Southwest Airlines to El Paso, TX.

Ex@_ security officer first. asked.me if I had any pain in my body. I did
not understand his terminology. I thar proceeded to advise him that I had metul

ix my body and that I had a card from my orthopedic ‘surgeon to show .anyore . at-ang=
-ona- at any security check point. At that moment security officer got werbally mad
with me and very altercatéd because I had not told him of any pain in my body.

He refused to see my identifyimg card from my surgeon advising whoever that I have
metal in my body. Everytime that I trted to explain to him that I also had other
surgeries, he kept telling me that I was not listening to him and that I was nmot .
allowing him to talk. T also had back surgery and left anmd right shoulder surgey.
By this time I was in alot of pain all over my body because this security officer
would not perform his security check on me and I cannot stand up or sit down too
long due mainly to my back and left knee total replacement. Next, he explained

to me that he was golinmg ‘to do a body inspection with his body security metal
detector wand. Again, he asked me if I had any pain in my body, at this moment

I told him that my penis and testicles were very sensative because I have 3

very enlarged prostate. Again, he got very mad and altercated with me because

1 explained to him of other medical problems that I have. Very angry again,

"he replied, that is not what I am asking you, I am pot asking you what is wrong
with you, just if you have any pain in your body."
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I am also hard of hearing hecause while employed at (b) (6)
m_as B4 (b) (6) I lost alot of hearing

teaching federal immatés the welding. trade.. 1 do use hearing aids and I keépt tell-
ing the security officer that I could not understand him what he was instructing
me to do, due to alot of surrounding noises, he igndred me and still was very angry
with me. ’

When he proceeded to perform the metal detector security check with his wand on

my body, he pocked my penis and my testicles very hard, I was very much in pain
from this type of inspection which has never been performed on me at any asirport
that I have ever been to. After he pocked my private parts very hard, he proceed-
ed to use the metal detector wand on my buttocks, he pocked and stuck his wand in-
to my rectum very hard and again I was in very much pain due to the fact that I
just recently had my annusal prdetate rectal finger examinatiom by my Urologist.

He also, told me to sit on a chair and to raise one leg at a time into a horizon-
tal position and I alsoc have had knee surgeries *to both of my knees and he had me
with both of my legs in this position for quite a long timé. Again, I was in very -
much pain due to my recent knee surgdries. His next security inspection t6 me was-
that I stand up putting my. feet on two (2) sihouettes on the floor and stand up
spread eagle. Next he told me to raise my. Tight arm. from a standing positiom to

a pgrallel positon and to turn ny palm wae- face up. I did axaétly what he imstruc-
tedggo do, but; again I was in alot of pain when I proceeded to turn wmy palm up-
ward to its fullest because this year I had two (2) right shoulder urgeries. After
1 did what 1 was instructed to do with my. right arm and hand, the officer instruc-
ted me to do the same proceedure with my left shoulder. Again, I was ia alot of
pain due t6 the fact that I had left shoulder surgery three (3) years age. I even
showed him my incision-scars on both shoulders and his reaction was that he could
care less.

To the best of my knowledge, my total inspection with this security officer,

took about 20 minutes or more. After inspection I had to rush and
look for my departing gate to El1 Paso, TX. In the process of doing all of this,
going from inspection area to gate area and getting into airplane in Phoenix, AZ.,
getting to the El Paso, TX., airport, I could not walk to well or sit down to well.
because of the abusive inspection that I ‘had. gorie through at -the Pheenix,-AZ., airport
Inspection performed by inspecting officer, W_

To me, I have nmever been treated as cruel a5 unprofessional by anyone sver or any-
where that I have ever gome through a security check point. I worked in a Federal
Prison for twenty (20) years and not even inmates were ever treated like I was treat-
ed by this security cfficer at the Phoenix, AZ., airport.

8000/5000 3 SHATYAAYSN pZYL¥EeSTIe XVd T0:11 0104/62/11
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He also grabbed my trousers by my waist area and folded my pants from the waist
button zipper area down almost touching my penis area. I, also felt that I was
discriminated because of my ethinic background and because I am also a senior
citizen. There were alot of people in the lobby area who overheard and saw how

1 was being treated by the airport sacurity officer. Also, during the course

of this security imspection, he kept telling me that this inspection could be domne.
in a private, secluded area. T kept telling him that I did not want to be inspect-
ed in a secluded arez because I had nothing to hide. When he suggested this type
of inspection, I thought to myself, "what other type of human right violations was
he going to commit om me?" : '

To the best of my knowledge my following RIGHTS were violated by (YR
security at the Phoemix, AZ., airport. ,

A. HUMAN RIGHTS

B. CIVIL RIGHTS

C. CONSTITUTIONAL RIGHTS -
D. Maybe more rights that 1 am not aware of

1 was also humiliated, intimidated, and was aﬁsulfed by this security officer.

b ) (6 ) ate of birth: (b) (6) Born

U; S. Dept. of Justice/Federal Bureau of Prisons
Anthony, g!rx
El Paso, IX !!!!!

(b) (6

Phone# :

El Paso, TX

Home
Cell
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November 15, 2010
Ny 2 4 2016
The Honorable, Congressman Mike Turner
120 West Third Street,
Suite 305

Dayton, Ohio 45402
Dear Congressman Tumer,

I have an incident to share that occurred late Friday afternoon, November 12, 2010,
around 5:15 in the Dayton International Airport.

I checked into my flight and had a boarding pass printed that included “plus infant.” My
baby and I were flying from Dayton, OH, to San Antonio, TX, so I could run in the San
Axntonio Half Marathon. I was taking my baby along because he is still breastfeeding for
part of the day.

I entered the security line, removed the special formula that I had with me for the baby,
as well as my quart size baggie with my other liquids. I went through the x-ray machine
and metal detector, carrying the baby, with no incident.

Because I was traveling with baby formula, ] knew to expect that they would test it with
the paper discs for explosives. The TSA agent took all of my belongings over to the table
in the center of the explosive screening tables. She asked me, “Are you aware of the
NEW policies for carrying liquids through sccurity that were instated 4 years ago?”
(Capitalized to show the emphasis that she placed on that word.)

I replied, “Yes, I fly with him every several weeks.”

She scanned the formula, then turned to me and said, “Remove your shoes and stand on
that black mat for a patdown.”

I said, “OK, what do I do with the baby?”
“You cannot be holding him.” (I am traveling alone.)

So I placed him into his stroller. She instructed me, “Spread your feet apart and hold your
arms out to the side.” I obliged.

She paited my left arm, my right arm, my upper back and my lower back. She then said,
“I need to reach in and feel along the inside of your waistband.”

She felt along my waistline, moved behind me, then proceeded to feel both of my
buttocks. She reached from behind in the middle of my buttocks towards my vagina area.



She did not tell me that she was going to touch my buttocks, or reach forward to my
vagina area.

She then moved in front of my and touched the top and underneath portions of both of
my breasts,

She did not tell me that she was going to touch my breasts,

She then felt around my waist. She then moved to the bottoms of my legs.

She then felt my inner thighs and my vagina area, touching both of my labia.
She did not tell me that she was going to touch my vagina area or my labia.

She then told me that 1 could put my shoes on and I asked if 1 could pick up the baby, she
replied yes.

She then moved back to my belongings to finish scanning them with the paper discs for
explosives. When she finished she said I was free to go.

I stood there holding my baby in shock. 1 did not move for almost a minute.

I stood there, an American citizen, a mom fraveling with a baby with special needs
formula, sexually assaulted by a government official, I began shaking and felt completely
violated, abused and assaulted by the TSA agent. I shook for several hours, and woke up
the next day shaking,

Here is why I was sexually assaulted. She never told me the new body search policy.
She never told me that she was going to touch my private parts. She never told me
when or where she was going to touch me. She did not inform: me that a private
screening was available. She did not inform me of my rights that were a part of
these new enhanced pat down procedures.

When I booked my ticket, I was given no information that the TSA had changed their
wand and unobtrusive pat down procedures to “enhanced” pat down procedures that
involved the touching of all parts of your body, including breasts and vagina on women
and testicles and penis on men. I was not informed by any signs on the front side of
security about the new procedures. 1 had not seen any media coverage about the issue, so
I had no idea that this was a new government sanctioned policy.

Another important picce in this story, the Dayton airport does not have the new body
scanness. | was not given any other search options. It was enhanced pat down, or nothing

I asked to speak to a supervisor immediately. I had a very unpleasant conversation with
him that lasted 20 minutes. I moved to the back of the security area, made a few phone
calls, including to my lawyer. He did some quick reseaxch, and learned that I had indeed



been sexually assaulted because she did not follow the SOP (standard operating
procedure) for the new search. '

During our first conversation, the TSA acting mansger of the shift told me that the TSA
agent who sexually assauited me was supposed to inform me about the new search
procedure and tell me when and where she was going to touch me. He also apologized
on behalf of himself and on behalf of the agent who sexually assaulted me. I was not
allowed to speak to the agent who sexually assaulted me, nor did the acting manager
provide me with her name. (I did not have the presepce of mind to look at her nameplate,
as I was in shock.)

I also spoke with the Dayton police, the Dayton airport police, and left a message for the
TSA manager for the Dayton airport. I was told by each agency to fill out a complaint
form. I was not allowed to press any charges or file any formal complaints to the Dayton

airport police.

I am speaking out against the TSA and share my sexual assault case to ensure that this
does not happen to anyone else, anywhere.

I am calling for immediate change to this new enhanced body patdown search.
I am calling for the TSA agent who sexually assaulted me to be fired.

I am calling for you, the Senate Subcommitte, and as fellow Americans, to stand up
against thesc new “enhanced” full body patdown search procedures of the TSA.

(b) (6)

(b) (6)
Dayton, OH 45459
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(b) (6) WO&"-
Gofden Valley, MN 55426

Qctober 19, 2010

Kathleen Petrowsky, 1'SA Direetor : 0CT 2 7 2010
Chicago O'[are International Airport

P.0, Box 66142

Chicapo, 11, 60666

Deur Ms, Petrowsky:

On QOctober 11, T retumed from Jopan with five other members of my chureh, Plymouth
Congregational, in Minncapolis. We arrived st O’Llare on American Airlines Flight 154, came
through U.S. Customs without incident, and arrived at security in Terminal 3 at the gate at the far
lefl side afier entering, the terminal from the shuttle. | would estimate that the time was between
3:30 and 4:00 p.m. when we passed through security on oue way lo American Bagle Flight 3743,
1 would like to raise my concerns about (he enhanced sercening that onc of my fellow travelers
and | were submilted to al this pote.

There were two couples and two married women, all between 59 and 85 of age, in our group.
Zither our trave! agent or the airline placed the two marricd women traveling alonc on the same
manifest document. When we approached the security. podium, our passports or boarding pusscs

turned on the red light, and we were asked Lo step aside. The agent st the podium ealled for an
escort, ank when nonc appeared, she began yelling for one. A male agent appeared and moved
us toward the full body scanner. e put three plastic bins on the table. 1 put my carry-on in one,

my purse in unother, und my meds and money bhelt in the third. When I put my shocs in, ong
tipped over, and he became angry, At this point, he hepan pilingﬂmi:elongings onlop
of mine in the bin. When I stated 1hat these were not my belongings, he angrily said, “It doesn’t
matter. You are traveling together, aren't you?” thubmiml her shoes on the conveyer,
one tipped, and he said in a loud voice, “you could al least put them on the conveyer right.

At this point, we were pushed (irough the full body scanners, This man’s disrespect and loud
voice mude it clear that we could not ask for optional sereening without exacerbating the
situation. ' When we got through the scanncr, we were made to stand spread-eagled and were
patted down by twe female officers. This was the erthanced, palm-forward method, und the
otficers did not slide their hands. Rather they squeczed in a way that felt assoultive and
demeaning. This was done in # public area in full few of all passing travelers, We were then
nstructed (o stand by the table where our belongings were. One of the female officers took my
purse and shoes across the securily arca, When [ turned around to see what she was doing with
my belongings, she yelied at me to turn back the other way. Afier returning my pursc to the
table, she went through our bays, apparently swabbing Jor ¢xplosives. When she told me o ke
my belongings and step away, 1 did s0. At this point, ! realized she had not returncd my travel
documents. When 1 returned to the table, she was finishing swabbing ags. The
officer yelled across the security area, “What is the code?” She then wrole a U in a circle on
both halves of our boarding passes. She then handl both of our travel documents to [(JR(S))
and suid brusquely, “You sort them out.”
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We Iell the sceurity arca uncertain as o what this code meant. We did not know il we would be
subjected to additional scarches at the gate, denied access to the plane at the last minute, or find
that our checked baggage had been conliscated.

While all of us, of course, want to be safe when flying, our treutment raised many concerns for
me:

o I bugs of multiple travelers are mixed in x-ray bins, would both travelers be arrested il a
problem were found? ,

¢ [ bags are piled multiple layers deep in bins, does the x-ray machine adequately scan
them?

» If individuals arc supposed to be given a choice of going through the full-body scanner,
why wer¢ we not given an option to decline?

* Ifthe full-body scanncr displays our bodies to full view, why were we subjected 1 an
extremely aggressive enbanced pat-down?

o I travelers are not allowed 10 look at their bags when they are searched, what is to
prevent an over-zealous TSA officer from planting something in a bag?

*  As we were hoth following instructions und tully cooperating, why were we yelled at and
treated so distespect fully? '

1 found that my treatment by the officers made me extremely frightened, and T was afraid that the
ill-treatment would uceelerate were { o ask any questions or request alicmate screening. Given
that all four TSA officers at the gate were twenty to twenty-iive years younger thamﬂiﬁ'
and me, the trestment we received seemed especially disrespectful. Additionally, our group
members were the only travelers at this security arca, so being rushed is not an excuse for the
way the two male and two female TSA officers trealed us.

[ am mystified as to what could precipitate this fevel of search, which did not scem at all the
random testing of the full-body scanners suggesied on the TSA website. We wondered if having
two unrelated women's names on a travel manifest set ofl sugpicions. We also wondered iff

previous travel 1o the Mideast as part of an inierfaith tour or my previous travel to China
and Vietnam might have caused this excess scrutiny. Additionally, T wondered if reading an
American Book Award winning book about Arab Amcricen youth that happencd to have Arubic
on the cover on an airplanc might have caused this treatment. | am concerned that | may now be
on a list that will cause me to undergo similar treatment the next time 1 fly, and if so, [ would like
information on how to huve my name removed from such a list.

Sincercly,

(b) (6)

(b) (6)

cc.: John 8. Pistole — I'SA Administrator, Amy Klobuchar-- 1.8, Senator, and Al Frauken-- 1.8,
Scaalor
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(b) (6)
Golden Valley, MN 55426
November 27, 2010

Kathleen Petrowsky, TSA Director
Chicago O'tlare Intemational Airport
PO, Box 66142

Chicago, [1. 60666

Dear Ms. Petrowsky:

Thank you for your letter of November 16 regarding the experience that[(9XE) and Lhad a1
O Hare on October 11, 1 appreciate your quick and thoughtful response. | am also happy 1o hear
that you plan to use our experience for additional training 0! TSA persoonct but would like to
respond 1o a couple of the points you raised in your letter,

Whilc 1 was aware of passengers® right to opt out of Advanced mage Technofogy. we had
already had the officer refuse to separate our belongings in the x-ray trays. We both felt that
given his attitude toward us, opting out was going (o cscalate the situation. The AIT cquipment,
as | mentioned before, was at the left-most security arca with two walls by the machine. Both of
these walls were bare, and 1 can’t recall the required signage being on the machine either.
Though pat downs may be required of some passengers afler going through the AIT equipment,
the officers should not be squeezing the passengers. 'The squeezing felt assaultive to me. and
(IO 5 Ure word “brutal™ 1o describe her pat down, This treatment seemed
unprofessional to me, aimed more at intimidation than at security.

Last of all. while my purse/camera bag was physically within an area I should have been able to
view, the officer would not let me do so. When 1 wrned around to look, she yelled at me to tum
back around. Again, this does not seem reasonable and in fact could result in somcething being
introduced into the bag by a disgruntled T8SA officer.

Unfortunately. | do not have employee names. Neither (SR nor 1 felt we could make cye
contact with the officers as they were disrespectiul and angry, so we did not get thewr names. |
asked our fellow travelers, and they did not gel the names either. | would assume that particular
officers are assigned to a certain security gate for a shift, o the best L can do is 10 tell you that we
went through the gote on the extreme fefl of Terminal 3 between 3:30 and 4:00 p.m. on Qctober
11, 1 wish that T had this information for you but hope that the clarification above will assist
your managers in their training cfforts,

Sincerely,

(b) (6)

(b) (6)

cc . Amy Klobuchar-- 1.5, Senator, and Al Franken- -U.8. Scnator



(b} (6)

'VN[(DH@
Meda, PA 19063-1233

September 22 2010

Office of Exec Secretariat USHS
Arlington VA 22202-4220
Dear Correspondence Manager:

(b) (6) Oor successor -
Correspondence Program Manager T;%;“'

A little over 2 years and I must question your department's actions
again, On June 14th at 7:30am PHL airport, ashort stout blue gloved
TSA agent in full sight of milling passengers had me arms up as

she felt all the way up and down inside my legs through an ankle
length dress. I felt vioclated and moved away, to which she respond-
ed, 'I'm not done yet!'

This so shook me an 82 year old virgin, that I sat-in the area

1/2 hour to calm down. Considerate traveler commiserated with

me awhile, stating that that's why she wears pants. On the return
trip I would have asked for private screening, but noted a woman
in denim skirt walk through the barrier without molestation from
the male attendant. So did I. Same rules, guiddines, different
airpot practice.

My next flight July 26 from Manchester NH got a private screening
to avoid public humiliation. Was treated courteously by 2 competent
officers who explained everything and practiced on each other to
show me the ropes. As different as the other experience was, I
still resent the whole thing.

On line I noticed a category for TSA Redress and felt that it
evolved because of so many complaints. Your '08 letter lists a
'Trusted Traveller' ID which may not be the same as an exemption
from patdown or massage or air blowing purchased by businesses.
The TSA Redress Program seems to provide an exception for people
inappropriately screened as a way of making up for some invasions
of privacy. Surely my trials qualify.

If such a program exists, Please enrol me. Assuredly, following
your advice, next time I will ask to speak to the Asst Fed Security
Director for Screening rather than supervisor who lied about TSA
nonaddress,

Once again, if you notify PHL of their infraction, don't expect
a response. Your 8/22/08 brought me none,

And 1 think you should find a better reason than 'for security
purposes' to cover your decisions that security ig, breached. by .
accepting a photocopy of a US passport bearing the’ likeness and
signature of the person proffering it that the orig1na1 doesn t.

S o S atiTH




TSA Correspondence Program Manager p2

You will never convince me on that one, and you have Dept of Driver
Transportation driver license centers copying your lead for no

rhyme or reason. A simple dial-up to passport information would
reveal no infraction in my case. It is checked and probaby updated
every return trip. My history of no trouble ended with my complaint
about TSA two years ago.

My passport expires in February 2016 and so will my overseas
vacations, August 2015 to be exact since one cannot travel within
6 months of its expiration date. Another catch, based not on
reason, or habit of 4, 7 14 30 day trips in 57 years, but to make
money for the office.

Also update your forms of acceptable ID's to include the latest
restriction: your state issued driver's license must be identical
to the name on your passport. '

Thank you for undertaking this journey for me.

Sincerel

(b) (6)

(b) (6)
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(b) (6)

(b) (6)
San Antonio, Texas 78212

(b) (6)

November 11, 2010

The Honorable Congressmen Charlie Gonzales
B-124 Federal Building

727 East Durango

San Antonio, TX 78206-1286

Dear Charlie,

I am writing to you today on behalf of my husband m_
and myself. We are asking you as our representative to the Unite
States Congress to address the new full body scanners that are
replacing the metal detectors in U. S. airports.

Specifically we are very concerned that they are a real health hazard.
We know for a fact that the European Union banned them for that very
reason. and I fly often and there is no way that we will put
ourselves through these machines. We feel that they are intrusive,
invasive and deeply humiliating in addition to threatening our health.

When we refuse to go through these full body scanners we are subject to
the wrath of the TSA operatives. We have already experienced this on
our last trip. We were made to wait for more then half an hour while
TSA personal stood around and loudly called back and forth across the
airport that "those people" are refusing the scanner, their carryon
bags must be emptied, and a full body search must be conducted. I will
not even bother to describe the feel down I got.

Do we as law abiding citizens have no rights? If we object to an over-
dose of radiation should we be identified by TSA as terrorists and be
made subject to aggressive "pat-down®". Public transportation is one of
the backbones of commerce. Are we going to shut down travel because we
are afraid of ourselves? It seems to us that we are in more danger from
Homeland Security then from terrorists.

Thank you for your attention. You are and have been a wonderful

advocate for the people. We are delighted that you remain our
congressman.

b) (6
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The Honorable John S. Pistole LA
)

uZ € o
RIS

Dear Administrator Pistole:

I am contacting you today about the problems created by the TSA’s newly-deployed

advanced imaging technology (AIT) and the corresponding enhanced pat-down
techniques.

While I think nearly everyone agrees that we need to do what we can to secure the
traveling public, it is just as important our government not put in place programs of
questionable efficacy that hinder vacation and business travel in the U.S.

Based on news reports and conversations I've had with my constituents, I feel strongly
that the choice the TSA presents to a family flying this holiday season is an impossible
one: either subject their children to the new AIT machines, or those children will be
subject to a police-style pat-down search normally reserved for criminals.

On the November 15 edition of NBC’s Today Show you said, “The policy is that children
12 and under will not receive that type of pat-down.” While 12 year-olds might not get
the enhanced pat-down, I cannot understand how anyone could defend a 13 year-old child
getting a police-style search of their body.

I read in an article on CNN.com where a woman going through security at Baltimore
Washington International Airport felt her looks caused her to be selected for screening by
the AIT. She filed the following as part of a complaint with your agency, “I feel I was
targeted by the TSA employee to go through the see-you-naked machine because I am a
semi-attractive female.” Although I understand it is TSA policy for the TSA screener
looking at the images from the whole body scanner to be located in a different area
altogether from the security line, I think it is significant and speaks volumes that despite
this, your policy is still causing so much confusion, frustration and anxiety for the flying

public.
PA-101209- 027

E-MAIL: www.house.gov/writerep PRINTED ON RECYCLED PAPER HTTP://iwww._house.gov/duncan/
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(b) (6)

(b) (6) :
New Market, Va 22844

November 4, 2010

Congressman Bob Goodlatte
2240 Rayburn HOB
Washington, DC 20515

Dear Sir:

T went through TSA security at about 2030 11/01/10 in Oakland, Ca. The TSA agent took me to a
full body scan machine and I told her that [ wanted to be patted down instead. She started to give
me directions and all of the sudden a black TSA agent started yelling at me to “step back”
he repeated this so loud and so many times that the other agent could not finish her instructions
to me. His actions were rude and inappropriate and I told him to quiet down I was being
instructed by this other agent and I could not hear her. He kept yelling “step back” and I finally
stopped paying attention to him.

The agent who took me to the full body scan machine was professional and courteous at all times
and the TSA agent who patted me down was professional and courteous at all times. I stopped a
supervisor and told him what happened and that he needed to have a discussion with the black
agent. He said he would. I am sorry that I did not get any badge numbers or names but [ didn’t.

You need to inquire with TSA concerning this incident and relay my total and complete opinion
that the black agent was out of order and needs to be disciplined. I am an American citizen and
do not deserve to be treated like a common criminal for no reason. I realize that our national
security is important but all civil servants need to treat all persons with civility, professionalism,

- courtesy, and respect at all times unless the situation requires a different demeanor. This situation
did not require the different demeanor.

Please let me know the results of your investigation.
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Congressman Kenny Marchant, District 24

Casework Request Form
Date: to-31 e Name: [OECNNNGG
First Middle Last

Address; QI
SSN: Date of Birth: 5 Home # [N
Bus #[DIG) ce*[(IOHIEEEN  r-

Have you opened a case with another office? »2 which one ?

Federal Agency to which this pertains: Date of initial agency contact: ©¢T. 28 , 2010

FCC FTC EPA FAA OPM EEOC TsA
NPRC Passport__~_ SSA IRS USPS VA DOL
Military Branch Immigration

SSA, VA or Immigration benefit application: yes / no
Date of App: Current Status (pending, appeal, denied)

Interview date:

Please bricfly describe the situstion | WAs punso our o b mer AT sesueiry

ATE A my P om "
SBeveiT Cul@lcem . g s ot fBASe A feivare Reem KeT ohd NAS
NOT__SM00DBLE NGAL MU SGATE Aypn | WAS LoncERNED ARnutl [(OLRSING-
-] A T

ANo £ THLS WAS SExymced \NRLATIN G-,

Auticipated Outcome Ci{angre ot TSA Povicy / Teemuariesn £ Empioqee.
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& Homeland Security
Thank You [(J()

Your Redress Control Number DICII

Please record your Redress Control Number for your reference. The DHS Traveler Rodress Inquiry
Program (TRIP) will be In contaot with you in regards to your consern.

1ofl 11/23/2010 72:25 P



Congressman Young,

I am writing in the hope that I can enlist your support in halting the discriminatory,
intrusive and humiliating procedures recently put into effect by TSA.

I have bilateral knee replacements and travel with a C- PAP machine prescribed for
sleep apnea. My medical issues routinely cause delays and breach of my privacy at
airport security as the C-PAP must be unpacked and displayed and my titanium
knees cause my entire body to be subject to close inspection. However, 1 find the
extraordinarily intrusive procedures that were initiated in Juneau on October 25 to
be simply intolerable. As you may be aware, these new procedures entailed being
totally patted down in all areas of the body in a manner that is highly invasive. It is
time for these discriminatory procedures to stop.

I fully recognize the need to ensure the safety of passengers and others from the
threat of terrorism. However, it has been nine years since the horrific destruction of
the World Trade Center and it is disgraceful that we as a nation have not figured out
a better way of screening passengers than to single out and harass those with
medical issues. An effective security agency would keep citizens safe while
protecting their dignity and rights. | concur that this is a difficult mission that
involves ingenuity, sensitivity, good judgment and intelligence. For those of us with
medical issues, TSA fails miserably in balancing all factors.

As you are well aware, Alaskans are far more impacted by TSA policies than other
Americans. Living in Juneau, I have no alternative way to travel to avoid the
unacceptable invasion of privacy that takes place at the airport.

I am asking that your office advocate for:

* Immediately rescinding the newly implemented procedures imposed
by TSA on individuals with knee and hip replacements and other
medical issues;

* Examination of the current TSA administration to determine whether
they are up to the challenge of keeping the nation safe and ensuring
the dignity and rights of citizens;

¢ Appointment of a citizens’ oversight panel to protect the public from
an excessive and reactionary TSA.

Thank you for your assistance in this matter.

(b) (6)
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Transportation
Security
Administration

TSA Contact Us: Complaints

Please review your message below. Click the [Back] button to the previous screen to make changes. If you are satisifed with
your message, click [Submit] to send it.

Name:
Email: g com
Complaints: Inappropriate Screening/Pat Down Screening
Flight Info (1t a""'"::t':; 405, Air Tran from Indianapolis to Atlanta

Flight# /Airline/Terminal/Airport/Gate/Etc): | ot November 13, 2010 at 3:30 PM

Comments: At approx. 3:30 PM I proceeded through the TSA checkpoint at
Indianapolis on Sat. Nov. 13 and even though [ went through the
body scanper | was detained by broken english TSA employee for a
pat down search. I stood still under demand for approx. five (5)
minutes before the right TSA "guy" cauld make his way to me and
proceed to pat down my body and groin area. [ was not allowed to
retrieve my personal items that were sent through the X-ray which
caused concern as to possible theft. The pat down was very
deliberate and invasive causing soreness in my groin area for several
hours. I do not understand why 1 was required to be patted down
when 1 agreed to go through the body screener. [ believe the pat
down was an invasion of privacy as well as an assault, in addition to
being embarassing, physically painful and causing me long term
emotional distress. I cannot physically or mentaily withstand to
experience same again.

Do 1 have a choice or should I discontinue flying until some sanity
has returned to your organization? Please let me know my rights or
tack of rights as it may be.

Back|  Submit |

Transgportation Security Administration | U.S. Department of Homeland Security

(b) (2) 11/15/2010
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New York N.Y. 10028

16 November 2010

Secretary Janet Napolitano

Mr. John Pistole, Administrator
Madame Secretary & Mr. Pistole

I have just listened to your explanations about the new, more vigorous body search policies adopted by
the TSA at airports throughout the U.S. Since t suspect neither of you are subjected to the scrutiny you
belicve justified for Americans | thought 1'd share some experiences with you that my wife and 1
regularly enjoy when we travel. I do so reluctantly, as will be obvious. Apologies for the anatomical
references, but words have meaning and body search is not adequately descriptive.

11 start with me. I have an artificial lcft knee and an artificial right hip. 1 am always “patted down™
afier failing the X-ray screening, which entails sitting for 5-10 minutes in a dirty (at JFK) cubicle with
no shoes, and then being frisked by an agent , almost always courteous if bored (with the exception of
TSA agents at the JetBlue terminal at JFK). Since my left knee is mostly titanium my groin and crotch
are touched several times; since my right hip is ceramic with metal screws my derriere is patted and
rubbed several times. And because men’s trousers have metal clasps at the waist | am required to turn
down the waistband so that the agent can pat my penis. Pretty degrading, you might agree, but nothing
compared to my wife’s experience.

She is an American born, 63 ycar-old, silver-haired Irish Catholic mother of four and grandmother of
six. She has a defibrillator implanted in her chest. and years ago had a radical mastectomy. She can’t
go through the X-ray screening, so, shoeless, is required to sit in the same dirty cubicle | occupy, all of
about five feet from the X-ray device she must avoid, usually for five to ten minutes as well. Whena
female agent pats her down her breast is always touched. and her derriere always touched. Luckily, her
crotch is not touched, but the lump of plastic she inserts in her bra every morning.

More on the TSA at JetBlue. Twice in the last three months | have been accused of being
uncooperative, once because | complained about the time my wife had to spend next to the X-ray while
her handbag was overturned on the belt and [ asked an agent to stop the belt as her goods were spilling
onto the floor. An agent yelled at another agent, who ignored her; a Supervisor cautioned me until he
asked the first agent what occurred and she replied that “she ignored me”. Last month I was accused
by a Supervisor of being discourteous as I suggested ten minutes was an unusually long wait; | did
point out that the rude, lazy, underemployed staff were the ones in need of courtesy lectures.

[ have decided that the best course of action for me is to simply drop my trousers in the terminal; my
wife doesn’t have that option.

Here’s an idea. Go through the enormous Government data basis and determine how many 63 year old
grandmothers have hid explosives in their bras.
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From: TSACC.SYSINTEGRATION.COM
Sent: :
To: @tsacc.sysintegration.com;
YSINTEGRATION.COM;
RCC. SYSINTEGRATION.COM; @1@_
KTSACC.SYSINTEGRATION.CO

) @TSACC.SYSINTEGRATION.COM; XCTIIEEEE CYC IS

[@tsacc.sysintegration.com
Subject: sacc-what are you planning to do to address this issue?

http.//finance.vahoo.conm/news/Opt-Out-of-a-Body-Scan-Then-nytimes-301641 1705.htmi?x=0

--- Original Message ---

From: <{NERQzcLcom>

Received: 11/4/10 6:03:37 PM EDT

To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov>
Subject: TSA Contact Us: Complaints

THIS GENERATED EMAIL HAS BEEN SENT FROM http://www .tsa.gov/contact/index.shtm

Remote Client [P: (GG
Date Time: 11/4/2010 1:30:49 PM

. Name
Email: [DE§@solcon
Complamts stcourteous/Rude Employee

Flight Info ([f appllcable Enter
‘ Fllght#/Alrlme/T ermmal/Alrport/Gate/Etc)

Comments: what are you planmng to do to" address thls 1ssue?

‘nytimes-3016411705.htmI?x=0

19
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Nas. 37,2010

Me. Tohn S, Plstofe -
Admin/straka- S
TSH 0
(ol South /ath st.
A\(‘/IngEM‘ VA 20598

Mr. Pistole

Tz wrzz-e, o you é’édOﬂ n /onj hand & express

“he. very pedsonal noture ?f‘fhis |ether, T am
wrlézr\j for 3 reasens .

1, T EXpress outrage. |
a. 18 Mako afaml Cmplaw;t'

3. 72 moke an Inqu.irj

Wrth regard b the f[rst poInt | T haua bean
SubJédcd o the TSP!fu./f Scan mﬁw
Occacsions du,(/r‘lg f‘he' last 30 days. This s bemuse.
T madr two ound 'l:mp awr teavels, On tnres of



those Occasslon'SJ N Gdd fran to tne SCO..«,_/I
(Oas Suty'ecjcd o the "ot down. " Bes/dis
haviig o remase jewelry ; shoes | swealers
wests.., and stand 14 dn  dwkway 003 Mlan
while rry bod:'j Imoge. IS taken, the fiuther-
HUM|LIRTION and VIOLATIGN of bhe.pat
dousa™ 15 moce than I can toleste.

'ﬁ Hes&:.mh.gls eXQeviende Las the Loarst U"t ,be.ca_,..sg_
T hod & enduse having my left hjo ardthigh
patted (groped) beccnse T failed o vemare

a ¥5 bill g)"/am my pPocket, T am ab:a/ufelj
Out roged 1/

| Msting o0 to my Secord pou?t/ as a vesolt of

| eSb:('da.adif experfence. at the Fresns /néc‘ranld?\q)
%Wpd: 1 Fresne, CA arsund nean, T w/sh x‘bd
make a formal _Complamt of sexual abuse an

NavGsseent . NS dne Shoufd have & emluse hav/g
ther ”J(e/lzup ¢ thvey ties /n a Boda:y
e p:cl\igd and T tnink bhis 1S Gavernment ‘
sanctiored GbUse. I LIsh o ma i‘*ndmfhmt
agmn';:é the female TsA employes Whe perposrated

+the paf dawn® ‘ the othes TSA sta ad
on ; and the TSA Superviser
whao aas ndt amileble. f Ehe Eime B yeceue

my Com Hiﬂé:. A V/d:_li_&_;.d, ana demgd
a:Zd di%msold&ﬁi@ what has happened & me
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afd am very feaeful cbout what T will have &
endure. When T tiavef Cigcw\ I~ G'a.naa/j and
Feb\fucug of aasll,

Thus, my last pamb

1, D6 T hawe & enduse berrij tduched by T5#
6/ do L hae the right & say “Ng/!' 2

a. Lf F Say “Ng " What dre the consequences ?

3., What con T do &b be completely Gssured trat
No TSA persen Will puk thar Nasds o my

bodsy 7

4, T am prepared @ strip down ba tuo
pigce  swirasult § that will keep your pesple
Slom touching me. (Wil] ¢nat wark 7

T capnst sbress enough @ you hdwr oubroged and
upset T am. I thrkthat if ansther TSA

person touches me Ggaw ; I May striky them .
Please taln this c.:mplaw.\'ﬁ Szr/éusg .
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pc: Pres/dank Basack Obamas
“]'hv, waite HOLL%
l6os Renns&l\kxmcl_ Rwe, Nw
u)dshlnaboq)DC 30540

A.C.L.W-
13§ Broad Si:rm;t/ 8t Flaar
New York, nyy [oso4

Cal (fwn(éu Advecate Newspager
1565 E&. Streel
Fresno , CA 93706

Northviewy Newspager

126 Van Mess Ave ~
Fresne , CA 9373/
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November 29, 2010

(b) (6)

Sherman Oaks, CA 91413
BIG)

President Barack Obama Senator Barbara Boxer

1600 Pennsylvania Avenue NW United States Senate

Washington, DC 20500 112 Hart Senate Office Building
Washington, D.C. 20510-0505

Senator Dianne Feinstein .

United States Senate Congressman Brad Sherman 3

331 Hart Senate Office Building 2242 Rayburn HOB -

Washington, D.C. 20510

Washington, D.C. 20515 ‘ 3

Govemor-elect Jerry Brown Assemblyman Mike Feuer :
State Capitol, Suite 1173 State Capitol -
Sacramento, CA 95814 P.O. Box 942849
Sacramento, CA 94249-0042
Senator Carol Liu
State Capitol, Room 5061 Kathleen Sebelius
Sacramento, CA 95814 The United States Department of Health &
Human Services
TSA-2 Chief Counsel 200 Independence Avenue, Southwest

Transportation Security Administration

601 South 12th Street
Arlington, VA 20598

Washington, DC 20201

Re: TSA Practices May Cause Global Pandemic

To all parties:

As TSA receives increasing media attention and notoriety regarding their aggressive practices, 1
am demanding that you consider the health risks and the very real probability that TSA agents
may be responsible for creating a pandemic due to their failure to follow simpie health protocol
when conducting pat-downs.

1 do not make this claim lightly. I was a licensed practicing nurse for 10 years. Throughout my
training and continuing in my daily practice, heavy emphasis was placed on the observance of
health protocol in order to prevent the spread of infection and disease from patient to patient,
including but not limited to, hand washing techniques and changing gloves between the treatment
and care of each and every patient.

TPA-101213- 024



Since travelers who opt out of the naked body scanning procedure are now being subjected to
pat-downs, [ hereby make my demand that TSA be trained in, and ordered to comply with, the
strictest health protocol in order to protect my own health and that of all citizens of the world.

If the government is going to continue to authorize and condone TSA’s questionable practices, it
must immediately institute the strongest regulations REQUIRING TSA AGENTS TO WASH
THEIR HANDS AND CHANGE THEIR GLOVES AFTER *EACH AND EVERY* PAT-
DOWN OF A TRAVELER. TSA agents have become increasingly aggressive in their pat-
downs, often searching under clothing and/or touching the genitalia of passengers, and there are
also reports that TSA agents’ searches have resulted in the disconnection of tubing to urostomy
and colostomy bags. Due to these aggressive pat-downs, TSA agents are now increasingly
exposed to open wounds, blood, mucus, urine, feces, etc., which exposes all of humanity to the
spread of gonorrhea, syphilis, MRSA, shingles, herpes, viruses, bacteria, and countless other
diseases. TSA agents and travelers will be unaware of their exposure to these health risks and
will unknowingly pass them on to family members, co-workers, merchants - in short, *everyone
with whom they come in contact* - thus setting the stage for a global pandemic.

Everyday, people are exposed to infection and disease by those who are irresponsible in their
health care practices, and scientists and researches worldwide have already identified new ‘super
bugs’ that are resistant to currently known treatment and/or antibiotics and other medication.
TSA agents must trained in, and ordered to comply with, the strictest protocol in order to insure
the health, safety and welfare of every citizen.

The Constitution protects my rights as a citizen. I expect my elected government officials to
uphoid the Constitution and protect and defend “we, the people.”

Thank you for your immediate attention to and anticipated cooperation in this matter. 1 am
closely watching your response to this situation and would appreciate your written reply.

Respecth

D) (6)




November 23, 2010

Department of Homeland Security
U.S. Department of Homeland Security
Washington, DC 20528

And

Transportation Security Administration
Office of Civil Rights and Liberties (TSA-6)
External Compliance Division

601 S. 12th Street

Arlington, VA 20598

TO WHOM IT MAY CONCERN

I requested scanning, instead of a pat-down, on 10/29/10 at Tampa International
Airport. [ was told I was in the wrong line; however, I was in the line to which I was
directed.

Why doesn’t TSA have a sign directing volunteers for body scanners to a particular
line? It would certainly be more efficient and speed up the process.

I have service connected metal body parts and I am always patted down which |

understand. However, the pat-down that day he was so rough he injured my testicles and
I was nauseated for hours. Please instruct your employees to be gentle with the old vet.

Respectfully, R

R LSR00

T2A- 101213-032.



11-24-'1@ 11:26 FROM (b) (6) 717—567—83'?9 T-428 PB@61/0@83 F-746

B\

.- - - s i = L
- = =
- SO s
. : 5

I ‘ ; <N
" OURAMERICA =

Speak-out. Step up.
Email; (b) (6) @gmail.com

Tuesday, November 23, 2010

Secretary Janet Napolitano '
Department of Homeland Security

U.S. Department of Homeland Security
Washington, DC 20528

Email: janet.napolitano@dhs.gov

FAX: 202.612.1976

5
Dear Secretary Napolitano:
Kindly order the Transportation Security Agency (TSA) to immediately stop using its full
body scanners and enhanced pat down screening of airline passengers. This TSA policy raises
grave constitutional questions and may violate the 4™ Amendment right of Americans to be i
free from unreasonable searches and seizures. §

The new TSA policy using full body scanners and enhanced pat downs, as the first and
primary means of screening passengers, may subject passengers to an unlawful search and
seizure. Without reasonable suspicion or probable cause, TSA agents are seizing airling
passengers and subjecting them to an extremely invasive search of their body. The search is
either a virtual strip search using an electromagnetic or x-ray machine to view the traveler's

body or it is a physical touching and search of the traveler's entire body, including his or her
private parts.

The virtual strip search is the first level of search utilized by the TSA. The virtual strip
search uses a powerful electromagnetic or x-ray machine to view the body, in 3-dimensional
form, as if it were unclothed ~ in other words, navked. The image taken by this machine

Pagelof3
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provides a full and graphic view of the body, including the contours of the person’s genitalia. It
has been reported that the full body scanner also reveals items such as mastectomy and other
scars, colostomy bags, menstrual pads, body piercing, adult diapers, implants and prosthetic
devices. If the traveler declines this extremely invasive virtual strip search, the traveler has only

one other option if he or she wants to board the plane — be subjected to an “enhanced” pat
down.

Through the enhanced pat down technique, the TSA agent places his or her hands and
fingers over most parts of the traveler’s body, including the traveler’'s buttocks, groin and
breasts, and inside the traveler’s pants. in a different context, the type of touching that occurs
in these “enhanced” pat downs would be considered sexual assault. Many airline travelers feel
coerced into consenting to these searches because they will not be permitted to fly if they do
not consent and may even be subjected to a fine of up to $11,000 if they refuse.

Recent events have served to expose a troubling pattern of calious behavior and
invasive searches by TSA agents, including:

a(b) (6) (IO = (<ft covered in his
own urine after a random enhanced pat down at Detroit Metropolitan Airport. When
[(s}X(] initially requested a private search due to his medical conditicn, an official “rolled
his eyes and said that they really didn’t have any place to take me...every time I tried to tell
them about my medical condition, they said they didn’t need to know about that.”

y(b) (6) E{(b) (6) departing San Diego airport to go on a hunting trip, was
subjected to a similar pat down after refusing to go through the “backscatter x-ray
machine.” recorded the encounter on his cell phone before being ejected from the
airport and apparently caught a TSA employee saying "upon buying your ticket, you gave up
a lot of rights." ‘ '

= A video currently available on YouTube apparently shows a young boy being publicly
partially strip searched at random by a TSA agent — without having set off any alarms — at
the Salt Lake City International Airport.

A video currently available on You Tube shows a 3-year girl screaming ang kicking in an

attempt to stop an enhanced pat down by 3 TSA agent at the Chattanooga Tennessee
Airport

Despite the great number of Americans voicing strong opposition to the invasion of their
constitutional rights and their privacy, and the apparent health risks associated with the
radiation involved, the TSA is regrettably standing firmly in support of the continued
implementation of these palicies. Furthermore, | have learned that the Department of
Homeland Securlty, which as you know oversees the TSA, is continuing to rapidly deploy full
body scanners throughout U.S. airports, with 491 machines to be deployed by December 2010,
and an additional 500 machines in 2011.

Page 2 of 3
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Apparently, some security experts dispute the effectiveness of these new screening
techniques. Edward Luttwak, from the Center for Strategic and International Studies, has
questioned the effectiveness of these scanners because they can be defeated by hiding
explosives in body cavities. Furthermore, the General Accounting Office, an investigative arm
of Congress, has stated that it is unclear whether scanners would have spotted the kind of
explosives carried by the “Christmas Day” bomber. ‘

These techniques have been rejected by those in charge of security at what many
consider to be the safest airport in the world, Ben Gurion International Airport in Tel Aviv,
Israel. It has been reported that Rafi Sela, the former chief security officer of the Israel Airport
Authority, said he could “overcome the body scanners with enough explosives to take down a
Boeing 747." There are security experts who maintain these full body scanners cannot detect
materials that have the same or lower density than clothing, including thin plastics, some
liquids and fine powders, which have been the materials most frequently used in attempted
post-9/11 airplane bombings.

When assessing effective measures to keep our airports safe, we need to consider the
use of productive profiling (not by race, religion or creed, but by behavior and tactics). For
example, is the passenger engaging in suspicious behavior such as repeated head jerks and
darting eyes? Is the passenger not carrying any luggage? Does the passenger only have a one-
way ticket? Without resorting to repressive tactics, airport security personnel can enhance
safety by utilizing alternative methods and technologies, such as trained canine units,
development of scanners that can indicate trouble by showing an artificial graphic (instead of a
realistic-looking image of a person’s body}, and selective questioning of suspicious persons.

The problem is the TSA officers are wasting time and resources by searching every
airline traveler rather than using common sense and good detective work to single out

suspicious behavior. If the TSA really wanted to make air travel safer, it would stop these

invasive screenings and full body searches of grandmothers and toddlers, and focus its efforts
on looking for terrorists.

Very truly yours,

(b) (6)

(b) (6) 3 (h) (6) »  Harrisburg, PA 17112
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Contact Us - Help with a Federal Agency

Submitted:

IP Address:
From:

Email Address:

Phone:

November 22, 2010 00:20
(b) (6)
(b) (6)

BIG) .com
(b) (6)

Address (Domestic): [{K{& Dallas TX 75219

Topic:

Message: | am embarrassed that I have to ask this from my government or even report the following. I lodge
a complaint to the TSA as during a new pat down I received I had to ask the screener to remove his finger
from my anus during the new TSA pat down procedure. I have not received any response from TSA on this
matter (other than an auto response email that did not have a reference number), which I filed on line at
TSA.gov on 11/4/2010. This was at DFW airport, Terminal D, at approximately 7:45pm. I am humiliated
for the fact I had to make this request of the screener, and for the fact this happened in public and that I have
to ask you for help regarding this issue. I believe in security and am well accustomed to all of the challenges
of modermn air travel; I am a frequently flyer with over 800K flown miles on American alone and fly many
times each month. However, this incident is wrong and someone in the government should be accountable.
Can you please help me? I believe that my civil rights were violated. Please contact me by mail or by

Help with a Federal Agency

phone. Respectfully, {9JN(S)
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(b) (6)
Boynton Beach, FL 33437

November 16, 2010

Congressman T. Deutch
Fax 561-988-6423

Dear Congressman Deutch:

On October 31, 2010 a cruise thet | had taken ended in San Juan, Puerto Rico and
it was necessary for me to fly back to the Fort Lauderdale Airport.

‘When ] went through the TSA metal detector I set it off, as I always do, due to the

fact that I have a hip replacement. It should be noted I am a 66 year old, married, white
Amcrican female.

A female examiner wes czlled for and search of my body began which I found

embarrassing and humiliating. The female searcher claimed that new procedures had just
been instituted.

The search began with her patting down my hair and running hex fingers through
it. T asked her to stop but she refused. 1 would like to know what you would recommend
to your female family members, not 1o have their hair “done™ et the beauty parlor before
or during a trip or to permit TSA to destroy it after it had been styled professionally?

Then the search became worse. The TSA agent felt my breasts and buttocks in a
very thorough manner, much more invasive than in the past. She then lifted my blouse
and took two fingers from each hand and stretched the elastic of my slacks and
undespants by going completely around my waist inside my clothes, looking down into
my underwear.

Next she felt my legs and thighs over my slacks and ended this intrusive search by
grabbing my groin.

‘While I do not know the name of the agent who examined me, from what [
gathered she was following orders. [ have read several mticles in USA Today and the
Sun-Sentine] indicating that many other passengers were forced to go through the same
humiliating and degrading searches.
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I am writing to you with the hope that you can intercede on mry behalf to bring
common sense back to TSA. As it staods, | dread the thought of having to go through
TSA again, and I do not think that as an American citizen I should have to feel this way.

Thank you in advance for your assistance in this manter.
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To: Greg Canfield <gcanfield@belisouth.net>
Subject: legisiative roundtable and another Issue

Greg,

1 continue to be impressed by your dedication to cur community. Thank you so much for meeting with us for
the Legislative Roundtable at Vestavia Hills City Hall to discuss issues regarding education.

1 wanted to contact you on an issue that is not related to education. I am strongly opposed to the types of
scanners many airports have started using. These are the types of scanners that reveal nude images of
passengers. Really!! Iunderstand that I have the right to refuse this type of scan and can instead subject myself
to a pat down. From what I've seen, more groping goes on in one of these pat downs than the back seat of a §7
Chevy! What if, heaven forbid, I or my daughter wore a skirt to travel in? Oh dear! My husband is so undone
by the thought of me or our daughter being groped in this manner that he is strongly encouraging me not to fly.

Greg, more than a personal violation, I feel that the central issue is the erosion of our right to privacy. Please
don't allow this to happen. I do not believe that scanning or groping me and other passengers in this invasive,
humiliating and degrading fashion will result in a higher level of safety.

Sincerely,

(b) (6)
(b) (6) 35223

(b) (6)
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Dear Secretary Napolitano: ‘ n o

I am a 68-year old woman with a total hip replacement. Since the surgery, of course, I

set off all total body metal detectors in airports. I have been subjected to demoralizing
directed pat downs when the metal detecting wand encountered the underwire, strap
adjusters and hook and eye closure of my bra. The fact that the wand was infinitely
more “sensitive” than the walk-through was exasperating. You may think it is trivial to
stand with your legs spread and your arms extended palms up in a crowded ai

while somebody moves their hands-over the parts of your body that-“beep”. However,
to me this evoked the photos from Abu Ghraib atid I became more and more reluctant
to travel at all by plane. For the past year I have tried to minimize the pawing by
wearing pants with an elastic waistband and a loose sweatshirt with no bra. Little did I
know what would happen next. - A o o

On November 2, 2010 I arrived at SeaTac Airport where, unbeknownst to me, the
intrusive pat down protocol had been instituted. I really could not have imagined that
some stranger would put her hand up my légs to my groin, down my buttocks, and
across my breasts that were not even encased in a bra - and all this was done in with
hundreds of people milling around free to watch the “show.” c{ initial reaction was to
scream or to use my hands to protect. myself. I expect that would have led to my arrest.
Asit was I was being treated as if I were a criminal and I did not have the benefit of a

lawyer. At the gate and on the ﬂane, out of total frustration and anger I fought back
tears. For the next four days while I was attending a major international scientific
meeting I had difficulty falling asleep as I relived the awful experience. I had
nightmares about it and wondered if I would have to travel across the country by train
to get home. This difﬁcul:{ falling asleep has persisted ani the irocess of writing this
letter has only worsened the insomnia. My husband, a says I
have a form of Acute Stress Reaction. i S ‘

' When 1 arrived:at Dullés Airport on November 6, 2010 for my return flight; 1 was |
directed to one of the lines for thé metal detectors. I wasnot told there was a body - -
_scanner, nor was there a sign identifying its locationi. I have reservations that the -

(b) (6) Campus Box[[J() Seattle, Washington 98195-FJG
(b) (6) fax 206.616-7366 emai ©uw.edu
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radiation exposure from body imagers might not be insignificant, given the major
problems recently discovered with dverdoses via CT scans, but I would have been
willing to go through one this time to avoid the disgustintgpatling down that I knew
would come. After the alarm sounded, I was aghast that the TSA agent actually asked
me whether I had a knee or a hip! It was abundantly obvious that I did not fit any part
of a terrorist’s profile. When the female TSA agent came to escort me away, I requested
a private gcgerﬁng and ;sked for her name becaushe Iﬂl:ave tahllig t to know the "
identity of the who is going to grope me. She then ¢ er supervisor who
informed me d?;t I could havg chosen the body imager. That was the first I learned that
such an imager was available. When I requested to go through the imager I was told I
no longer had that option because I had already gone through the metal detector. I felt
as if all my rights as an American had been removed. I was powerless. Some strange
woman was going to put her hands on my groin and breasts and I had absolutely no
recourse. Once you ask for a private screening you are led away under escort of two,
and in my case three, TSA agents. I was separated from all my belongings, including
my identification, computer and wallet. In the cubicle with two TSA agents I felt even

more vulnerable. In my case the agents were% and and the
supervisor wasﬂgh This time my waistband was inv: and the agent
literally put her s on my bare skin. And all the while the male TSA supervisor was
standing outside the cubicle listening during what I consider to be molestation. I was

literally sick to my stomach. When I returned to Seattle I resigned from a%
which meets in Washington DC, use I
v air un process 18 corrected.

How exactly does the current screening procedure make anyone safer? Why should a
metal detector trigger a disgusting privacy invasion? The explosives used by the
underwear bomber or the sﬁloe bomber would not have set off the metal detector.
Furthermore, they most likely would not be detected by a pat down unless their
clothing had been removed. In fact, the pat downs can only be counterproductive. TSA
agents are ing all their time sexually assaulting elderly people with artificial joints
or people who forget to take their wallets out of their pockets. These circumstances
must comprise 99.99% of TSA's “business.” Has anyone calculated the number of
people who must be humiliatingly examined to detect one person who should have
been screened? Three agents spent 30 minutes dealing with me. Multiply this by the
number of people who will likely choose private “screenings” after they experience
their first horrific episode and the absurdity of the process is obvious. Rather than using
actual intelligence to select people for speaal screening, old people are being
systematically discriminated against. I would like you to imagine this manhandling of
your mother, father, sister and children, let alone yourself, because if intelligent
strategies are not being used to identify potential terrorists, everybody should be
subjected to the same invasive screening.

Lest you think I am some chronic complainer, I'd like you to know that I do not use
Facebook or Myspace, I neither read nor write blogs, and I use my email almost
exclusively for business. I am far too busy maintaining both a clinical practice and a
research program. I doubt you can provide any justification for this absurd policy. Itis
just a sham to fool people into thinking the government is doing something meaningful
about the terror threat. In fact, the biggest problem is the failure of the Intelligence
Service to identify real threats.




cc. TSA-ContactCenter@dhs.gov

President Barack Obama

The White House

1600 Pennsylvania Avenue NW .
Washington, DC 20500

The Honorable Jim McDermott

United States House of Representatives
1035 Longworth House Cfgice Building
Washington, D.C. 20515-4707

The Honorable Patty Murray
United States Senate

173 Russell Senate Office Building
Washington, D.C. 20510-4701

The Honorable Maria Cantwell
United States Senate

511 Dirksen Senate Office Building
Washington, D.C. 20510-4704

Anderson Cooper
Anderson Cooper 360
CNN

1 Time Warner Center
4th Floor

New York, NY 10019
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November 20, 2010
Subject: Pat Down Nightmare

I racantly had the misfortune of flying Deita Airlines from Detrolt Metro Alrport to Orlando
international, (November 7, 2010} | can honestly say that day was one of the worst days of my fife

in 2007 | was diagnosed with high grade bladder cancer and had to have a procedure called a radical
cystectomy. This procedure entalls taking out your bladder, prostate and surrounding lymph nodes.
There are saveral ways they can re-route urine flow, | chose to have an external appliance called »
wrostomy bag. In order to have this device the surgeons had to build a reservolr and a port (stoma) out
of part of my intestine. The stoma Is then routed through the stomach wall and the stoma drains into a
urostomy bag. in ordar to mount the bag | have to actually seal a wafer to my stomach and then attach
the bag,. If the seal Is broken than urine laaks all over my body and clothes. The surgery, for me, was life
saving. There are tens of thousands of urostomy and colostomy patients in the United States algne.

When | went through the scanner at Detroit Metro the scanner avidently picked up on my urostomy bag
and | was chosen for the new pat down procedure, which is now referred to in my house as “assault and

battery”.

When | learmed that | was going to be subjected to a pat down | asked for some privacy, due to my
medical condition. The two male agents ssemad very parturbed by this request and when | tried to
explain my condition to them they informed me they didn’t need to know about my condition. (
attempted 3 times to try to tell them about my medical condition but the one of the agents in particular
kept saying “we don't need to do that”.

Due to the placement of my urostomy bag, | have to wear my pants 2 sizes larger with a balt so ) can
tuck my bag without It leaking. Due to tha fact that | had not yet put my beit back on after the scan my
pants fell down to my knees, { had t0 reguest 2 timas to put my pants beck on! Finally, | was allowed to
do so.

The agent then proceeded with the pat down. When the agent got to my chest | realized that the
manner he was using to frisk me would definitely break the seal on my urostomy bag. He was not
actually patting but using his open palm to run up snd down my torso and | knew whan he hit the bag It
would ltose the seal, f tried to warn him about this and he ignored me and continued with the sama
procedure and pressure. Sure enough, the seal on my urostomy was loosened end urine startad
dribbling down my shirt and Into my pants, '
i was absolutaly humlliated, | couldn’t even speak. | would have crawled through the wall to gat out of
that situation, but Instead ! had to walk through the sirport, board the plane and walt until takeoft
before | could even clean up. Not one time did either sgent spologize or even offer to help. | had to
insist they go and get my wife. | was so frustrated that | had forgotten that my wife had an earller flight
e e 1oEN M2, L just wanted my soul mate by.my side. Once the plane took-off-l.went to-therest oomend--—- --- --—————
cleaned up as best | could and reapplied my bag. Thenk God | always fly with extra equipment just in
case something happens.
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| am tocally appalied by the fact that agents that are performing these pat downs have so littla concemn
for people with medical conditions. | am wondering how anyone can think that this type of behavior is
acceptable. What if the appliance had been damaged, or caused additionsl heaith Issues, like a heart
sttack, or severe breathing obstructions. What if the method Introduced germs and bacteria to the
stoma which would enter the bady and could quite possibly kill somaone?

1 am a good American and | want safety for all passengers as much as the next person, but If this country
is going to sacrifice treating peopla like human beings in the nama of safaty then we have siready lost
the war.

While | as mostly humillated | imagined what this would have been iika shortly after my surgery bafora |
had properly healed. I thought about other people | know that have worse conditions than me. | was
concernad about trying to change my appliance without getting contamination in my stoma in the plane
restroom. | even thought that as bad as it was for me it wouid have heen so much worse If it were a
colastomy bag.

My main concern at tha present time is preventing this from happening to othgr people. If your security
agents are not trained enough to recognize medical conditions then someone Is going to get seriously
(njured, all in the name of safety. | think the worst part is that | tried to explein it to them snd they didn't
want to hear &, total lack of concarn, Do these agants have any human understanding that ostamates
have these appllances because they have had cancer and the appfiances are the aftermath of a hattle
that was won! | happen to were mine with prida but | am also vary private about it. The Iast thing |
needed or wanted was to have urine laak in an alrport and feel that all the world was looking at me.

Besidas being humiliated | was quite sure that If they didn't listen beforehand they certainly wouldn’t
have listened after the fact, and by then the damage was done and | had no desire to be put on 2 no fiy
_list. | hava to tell you though that now | am going to say plenty because | refuse to be treated in sucha
cold and disrespectful manner.
The new pat down procedure must be corrected immediately and no further pat downs should be
conducted until all agents are trained in the various medical conditions that are not all that uncommon
and deeply private to the peopie living with those conditions.
| never Intended or wanted 1o become a poster boy for paople with radicel cystectomles with lleal
conduits. But, | have been placed in this position for a reason and never want anyone to go through
what | want through simply because 1 had bladder cancer and had to go experience the indignities of the
new airport pat downs.

Respectfully,
(b) (6)

(b) (6)
(b) (6)
Houghton Lake, Michigan 48629 . e e e s e ot st e m

(b) (6) MSG
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Navember 15, 2010

Dear Representativa/Congressman Chaffetz,

1 am requesting that you might read this incident report that | have filed with the Transportation
Security Administration regarding an outrageous Incident that occurred at Denver Airport on October
21* 2020. | would also addtionally request that your voice be heard loudiy regarding the total loss of
personal rights that TSA has chosen to enforce in recent weeks.

(b) (6) Herriman, Utah 84096
Tel #{{JX())
E-mail:[{s) N(S P acl.com
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Attn. Transportation Security Administration Contact Center
October 28" 2010
Incident report from Thursday October 21% 2010

Denver International Airport-Colorado

Itis now over a week since | endured the following Incldent at Denver alrport and | am still In total shock
and Intensely sickened that a sttuation like this can occur at any U.S. airport. | was requested to report
this Incident to you by the TSA agents after the Incident. | trust that it will be taken with the seriousness
in which it Is written and changes be made to your security procedures so as not to ever again cause the
situation of total humiliation and violation of personal rights as described, to any other member of the
traveling public. ‘

| was travelling from Denver to Salt Lake City that afternoon and as somebody who has had an artificial
hip for many years and there being no “full body” scanner available at that particular check in, ) fully
expected the usuat "wanding” and pat down procedure. What | did not expect was a very brusque
announcement by a young TSA individual that the rules, as of that day, had changed and | would be
getting a “full body” pat down including “sensitive areas”. Now the TSA language of “sensitive areas” has
always alluded to the area of your operative site | might add, so | was not unduly alarmed. However
after being directed to stand with my arms out, first my hair {which is short) was roughly examined from
the back. (This had never been done before.) Then my right arm was “patted down” so vigorously that
my clothes were virtually pulled off from the sleave. | asked once that a [ittle more care be taken
because | was even losing my balance, and that | did not need to he undressed, but it continued so |
furthar complained and a supervisor was called. He announced | could “ask nicely” to be able to hold
onto my clothes (I had previously been ordared to stand with my arms out straight). This | did and the
exam proceeded. The “sensitive area” words then came up again and | was told by the agant that she
would have one hand on the outside of my iag and one Inside and proceed with patting “untii | hit
bone,” which she later referred to as “pelvic bone.” Now realize that the “pelvic bone” In that area is the
pubic bone! | gritted my teath hut never expected to be roughly, very roughly, examined up to, and at,
my pubic area. { announced that this was "disgusting” and could not BE the accepted practica and was
told by the supervisar that he could remove me from the alrport if | did not comply and “did | want to go
by Greyhound or Amtrak?” | was offered a private screening at this stage (and others), In a very caustic
manner but | had no intention of being in a room with this agent without a witness. The second leg was
also done the same way, Incredibly humiliating, and observed by all the other travelers in the security
area and the supervisor. Following this an astonishingly rough breast exam was performed with
absolutely none of the previously somewhat discrete “back of the hand sweaps® of the past.

o N o teaches i

over the world. | have NEVER been treated with such lack of respect in all the many miles | have
travelled both here and internationally. Additionaily, in my ciinical practica | cannot Imagine treating a
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patient In this manner! it was dehumanizing and the only explanation | kept getting was “it is a
Government ruling and we have to do it this way.”

This was only beginning, however. As | waited for the next step the agent announced loudly that she had
checked her gloves and | was positive for {“a letterad chemical name”) explosives residue, With that,
and not being allowed shoes or belongings, | was marched off with three people for “further pat down
screening” (an announcement that could be heard throughout the area), to a separate room. At that
point, and mercifully, another supervisor[(JX(E) as called and when she arrived she at
least did not immediately assume | must be a suspect, and very politely calmed evaryhody down. She
explainad she would have to do another body pat down but had the presence of mind to go get gloves
and test them before she examined me. it took 5 pairs of glove to get one pair that did not give a false
positive reading. So now they knew It was probably not me but the gloves, but between all these
people, my brief case and purse were rified through and inspacted like they were bags of trash and | was
never once told the required, “we are going to chack your purse” etc. In my totai bewliderment |
ramember being aware of TWO agents trying to remove my drivar’s license from my wallet at the SAME
time, things were removed, tested and copled but NOTHING apparently showed any suspicious
contaminant.

By this time | cannot emphasize eanough that | was totally, but totally “shell shocked”. Nothing like this
had ever happened in my life before and [ fek like | was in 2 totalitarian dictatorship. No rights, no
belongings, no personal worth, nothing. | even tried to explain that | have the top Security clearance for
entering the country from overseas from the GEOS system and showed them the card thinking at least It
would confirm my approved background checks and integrity but was told “it means nothing to us
here”. | was nausegted to the extrame and could baraly think. OF course by this time my filght had long
departed. Still there was the total pat down to do agaln, but performed far more gently and ,
considerately by([[SSJCIJ] somewhat recovered | was able to ask each of the agents then if they felt
this was acceptable and al! agreed “no” but “the government said it had to be done,” except for the
initial agent whose only comment was “it's not personal.” This agent Incldentaily should NEVER be
allowed to pat down or have intimate contact with the travelling public. Either she was woefully

‘undertrained or had another agende altogethar.

| was advised by[{sJR(S) and others to fill out this detailed complaint report, to always ask for a
private screening in the future (does TSA hava the facility to handle endless numbers of those and
witnesses?) and | finally was free to put on my shoes, collect my belongings with the help of ({J ()}
and some reassurance from an addltional agent {(whose name 1 do not have, but had recently
transferred from $San Diego), to find a way to my destination. | can only thank Deita Alriines for their
compasslon when | relayed the experlencas and reason for my lost flight. They were Immeasurably
accommodating and reassuring to my shattered and violated saif in getting me home. | will be forever
grateful to them,

Now, after time has passed, and | have had space to think objectively as a trained medical person, |
would like you to consider the following. This “to the bone” axam would mean that if an eiderly or any
person wearing a napkin, Incontinence pad or a “Depends” or a gentleman with an external leg catheter

2
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+ . would be humiliated far worse than |, devastatingly so In fact. in a male exam “to the bone” one would
be patting up beyond the genitals. is that happening to men with this “new procedure*? Additionally the
abdominal check which, in my case, involved Initially VERY rough and vigorous swipes across that area
would have totally disengaged a colostomy bag If In place, with potentially even more humillating and
disastrous results.

| can only hope somebody interpreting these new regulations is thinking of all thesa issues.

1 am, and always have baen, totally in agreement with the necessity of security checks at airports but
the singling out of travelers with a metal implant/prosthesis who will always set off the security alarm,
(when thera is no option for a full body scanner as is fact at many airports), or a person with a
pacemaker who may not go through the screener, and subjecting them to a physical check to this
extreme, is horrendous. When | asked what the agents might be looking for { was told to “remember the
Christmas Day bamber.” However, my understanding was that the substance he was hiding in his
underwear would not be found by the metal detector anyway and that means probably a very high
percentage of the travelling public going through the standard detactors can do that with Impunity in
this respect.

The FAA Aeraspace Forecast Fiscel Years 2007-2020 predicts 768 milllon passengers to ba flylng this
fiscal year, more-than one billion passengers by 2015, and 1.2 billion by 2020.When one then considers
the number of travelers with a metal Implant, {and more than 800,000 joint replacement procedures are
done in the United States every year, according to the American Academy of Orthopedic Surgeons), and
travelers with a pacemaker, (and there are about 3 million people worldwide with pacemakers, and each
year 600,000 pacemakers are Implanted, according to the Journal of the American Heart Association),
then this problem Is potentially monumental, tharefore requiring your Intense and immediate
Investigation.

[ fully expect an expedient response to this complaint and an assurance that the mformation is taken
seriously, that education will be done adequately and the culture of “gulity until proven innocent” be
reviewed Immadiately,

(b) (6)

(b) (6)

(b) (6)

Herriman, Utah 84036

(b) (6) E-mall:{JXEPact.com

Cc: Denver international Alrport, Administrative Office

peed(b) (6)
I3 Col. 80249-6340
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Senator Orrin Hatch, Utah
Washington DC Office 104 Hart Senate Office Bidg. Washington DC 20510-4402
Utah office, 1006 Federal Bldg. #324, 25™ St, Ogden, Utah 84401

Jason Chaffetz, Congressman/Representative/Utah
Washington DC Office / 1032 Longworth HOB / Washington DC 20515
West Jordan Office / 3895 West 7800 South, Sta 201 / West Jordan, UT 84088

Jim Matheson, Congressman/Representative/Utah
Washington DC Office/ 2434 Rayburmn House Office, Washington DC 20515
Provo Office, 51 S. University Ave, #317 Prove, Utah 84601

United States Senator Michael Bennet, Colorado
Denver Metro office, 2300 15™ St. Sulte #450 Denver, Col. 80202

United States Senator Mark Udall, Coloradn
North Towaer, Suite #1525, 999 Eighteenth St. Denver Col. 80202

Los Angdles Times Editorial Bureau
New York Times Editorial Bureau

CNN News



IS A I Rprr

YAy U ICEIVED
((t;))(?é) SV eEe
IO
Golden. Colorado 80401 ZL;""“"' IS SO I S

November 17,2010

Seerctary Janet Napolitano

Department of Homeland Security

U.S. Department of Homeland Security
Washington. DC 20528

Madam Secretary:

Having just returned (rom a trip last night I still am fuming over my experience vesterday
afternoon at the IFt. Lauderdale-Iollywood airport. | am sending carbons of this letter to my
Representative, both Colorado Senators. and the Denver Post. To put it bluntly. I'm furious.

The TSA process at I't. Lauderdale leaves mueh to be desired. The [ull-body scan machine is in
use and the only choice a passenger has is the scanner or a considerably more intrusive pat-down.
I managed 1o get both. T had - and still have - no particular objection to the body scan machinery.
At 'L Lauderdale. one is instructed to stand on two marked feet on the floor of the scanning
machine. then to hold one’s hands over one’s head grasping one wrist with the other hand.
Perhaps becausce ot the considerably lurge number of aged people passing through the ¢heckpoint
at that airport, the examiner asks if you can do that. 1 could and did. Afler what seemed like an
inordinately long time. I was permitted to exit the machine, and was instructed to place my feet
on two more fect marked on the floor. Here. | was held while the unseen TSA agent behind the
Oz-like screen "read" the results and the examiner positioned himself to ensure that 1 would not
bolt and run into the main terminal. | was then asked what the "bulge” was in my pocket. It was
my cotton handkerchicel. The examiner said I then would have to aceept a groin-to-toe pat down.
which 1 did. Having no metal. no lotions or potions. no contraband or anything c¢lse that might be
construed as disqualifying me from use of the conmiercial aviation system. [ then was free o go.
Mme. Sccretary. it appears that TSA is using real airline passengers as training devices for their
own inexperience - | was told that the person "reading” the scanner results was a new employee.
That is not an acceptable way to run a sceurity operation. The mindlessness of the TSA adoption
of body scanning technology and the proclivity to perform obtrusive pat-down of one’s body is
simply unaceeptable. The Fourth Amendment has not been repealed. although it appears that
TSA is trying to do just that with its arbitrary and capricious treatment of airline passengers.

[ await a response from you to this letter,

Sincerely

(b) (6)

7’5/4« 101202 ~828
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November 12, 2010

Mr. John Pistole

Administrator, Transportation Security Administration
601 South 12" St.

Arlinglon, Va. 20598

Mr. Pistole,

My wifc, (9JX(SB and I recently took a trip from St. Petersburg, Florida airport to the Gultport.
Mississippi airport. We left on Monday November the 8" and returned on Thursday November
the 11" The St. Pete airport did not have a full body scan available, so my wife, who has had
a right knec replacement his year. had to have a woman give her a body search. [{J(E}] is 73.
She found the pat down very intrusive and couldn’t understand why parts of her body were
touched. When we went through security at the Gulfport airport, [{(JR(s}] told a male employee
that she had a knee replacement and would prefer a {ull body scan, which they had available,
rather than a body search. He said they were too backed up, even though only one person was
being scanned, and made her have a body search by a woman employee. {SJN(SF found this
procedure more than intrusive, to the point of being sexually offensive.

[ have never heard of any 73 year-old woman with a knee replacement causing any security risk
either in the United States or clsewhere. [ understand the need for sccurity, but it appears that
your employees follow different rules at individual airports. It scems to me that they need better
direction and at lcast some discretion when it comes to body searches of elderly handicapped
women. As a result of these intrusive and offensive body searches, {JN{(3)] is reluctant to travel
anywhere. If we do, and a full body scan is available, 1 told her that she is within her rights to
insist that they scan her rather than doing a pat down scarch.

# 1 would appreciate a reply to this complaint. Thanks.

Lakeland, F1. 33810
Phone: (TG

t/‘ cc: Janet Napolitano
Homeland Sccurity

T5A- 101201 - 03
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Please initiate your own investigation into this matter and report the resuits back to me. ] am an
American citizen and do not deserve this type of treatment from a civil servant. Along with
Senator Webb, this letter was sent to Senator Warner and Congressman Goodlatt.

Thank you

1-1012.02.-025



November 22, 2010

_ Congressman Bill Owens
2366 Rayburn House Office Building
. Washington, DC 20052

Dear Congressman Owens:

As per our phone conversation on Friday, November 19th, 1 am writing to you with a brief
account of the most mortifying experience I had at the airport.

I had a hip replacement a few years ago and, most often, when going through airport security I
set off the alarm on the x-ray machine and have to be wanded. This also was the case on
November 18th, however, the female TSA employee told me that the procedure had changed and
they no longer used the wand but would do a thorough “pat down”. This thorough pat down was
horrifying. (Please forgive this most graphic and embarrassing description.) She ran her hand
and “patted” (more like groped) every part of my body, all around and over my breasts, up my
legs, and literally patted every inch of my groin - front and then back. I felt like crying, hitting
her, curling up in a ball, and

screaming all at once. 1 have never felt like I had been sexually assaulted before this incident. 1
was shaking and infuriated for hours. There is nothing, as far as I am concerned, except a violent
criminal act by me that would justify this invasion of my privacy and violation of my civil rights
as an American!! .

As I was leaving the “pat down” (sexual assault) area I conversed with two other older women.
Both had had knee replacements. The eldest (in her late 70°s I would guess) was in tears. She
could hardly walk and was also horrified. She had a dress on and couldn’t believe where the
TSA person stuck her hands. This has got to STOP!! I find this procedure mortifying,
discriminatory, and a total violation of basic human rights. All any of us were doing is flying to
see grandchildren or other relatives. We should NEVER be subjected to this kind of treatment.
This just makes the terrorists the winners in this ugly battle. We lose our rights and freedoms
because of the fear they’ve instilled in people of authority. This should NEVER happen in
America — or anywhere else, for that matter!

Bill, please do everything possible to stop this physical assault of anyone who has to fly. Please!
With ALL sincerity,

(b) (6)

(b) (6)
Plattsburgh, NY 12901
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Office of Senator Lisa Murkowski
510 L. Street, Suite 550
Anchorage, Alasks 99501-1956
Privacy Act Release Form

Date: s Location:_NJusuasc //norsrmac.

Dear Senator Liss Murkowski:

Staff Member Assisting: Office:
Casework Record Number:

) 2
WAIVER OF PRIVACY _ ' %
1 hareby giva my permission to mensbers of the Alaskn Congressional Delegation
to obtain any records pertinent 1o settle my problem.

(b) (6)

Questions? Coittact us at (907) 271-3735, Toll Free: 1-877-829-6030  Paxf 1-877-857-0322

_11/19/2010 7;02PM
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Sen John Kyl
2200 East Camelback, Suite 120
Phoenix, Arizona 85016-3458

Via fax; (602) 957-6838
Re: TSA employee’s certification and baclground checks

Dear Senator Ky

As an armad Possernan of the Maricopa County Shenffs Office | am trained and certified in
searching prisaners, including ‘pat downs'.

Before this training occurs | was required to pass a strict police batkground check on many
levels..

Regarding these people running their hands up and down small children and women and even
men, | would like to knaw just how tharaughly has their background been investigated.

1 iy alot and | have personally watched pecple being ‘falt up', not ‘patted’ in any way, but full
opan hand rubsbing of crotch and legs, in public, by people that from my considered parspective
would never make it to the police force, .

I would like to know exactly, chapter and verse, what the TSA screening process is ta be sure
that some form of sexul titillatior is not going on [n full public view.

Thank you
(b) (6)

4 gg‘sdaie, AL !5258
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) JOHNNY ISAKSON (B

UNITED STATES SENATOR -+ GEORGIA

ase Form

The Privacy Act of 1974 prohibits the government from revealing any information from

personal files of individuals without the express written permission of the person involved.
Disclosure of personal records to a Senator who is acting on behalf of a constituent is S
prohibited, unless the individual to whom the record pertains has consented,

1, the undersigned, hereby authorize the release of all pertinent information
to Senator Johnny Isakson to make an inquiry on my behalf to the following
Federal agency: 7 = A

(Name of Federal Agency)

PLEASE GIVE A BRIEF DESCRIFTION OF YOUR PROBLEM BELOW:;

T civas tatd dini Z Aol o
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L wdsy~ T _Litrt A A 'M desr. dfﬂga@

Plerse xetarn completed form to =
One Overton Park
3625 Cumberlaxnd Boulevard, Suite 970

Atlants, Georgia 30339
Or fax to: 778-661-0768
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Houston, Texas 77079
September 24, 2010

The Honorable John Cornyn
United States Senate
Washington, D.C.

Daar Mr. {ornun:

This is a protest against the trauma I suffered froms a
sexual ly perverted woman employed by our federal government
in thae Bpokane, Washington, airpor{. When I related what
happened to me, pecople =aid I should file a pratest. Yet to
whom o I protest? It is the Senate who has confirmed -
wicked judges on all federal courts, including the Suprems
Court. These judges have given preferential treatment to
the sexually perverted.

On September 8 1 flew out of Hobby Airport in Houston to
Spokane. Seacurity was courtecus. On September 12 1 flew
from Spokans, I had on the exact same clothea that I had on
when I arrived because they are lpose and comfortable.
Security in Spokane subjected me to baing exposed naked in
front aof that machine. Then, as if that was not
embarrasssent enough,; & sexually perverted woman began to
spend a great deal of time feeling all aver my body. She
kept going over and over and over the same private parts and
around my breasts. I was traumatized and said, "I am a 71
gear old woman, not a Muslem terrorist!'®* That just angered
her so that she began the defilement of my body all over
again! She said Muslewms are not terrorists and that I was
ignorant. She regarded me as the enemy and not Muslems!

I had a Jeuiih symbol around my neck. I suffered a small
taste of what modest Jewish women suffered at the HANDS of
the Nazis. No Muslem women would have been treated as I.

Our government is no longer the protictor of senior
citizens. It has becowme the sexual predator of senior
women ! . .

The Eguptian who spoke at Rice University in recent years
stated that the goal of Islam is Sharia taw in the United
States by 2013 and in the world bu 20i6. The Senate MUST
rastore Constitutional law to America and REMOVE JUDGES!

Yours truly,

b) (6

S, P lacse fMJa\"\*m idg 4,-He A« My mpdds o Sam
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(b) (6)
(b) (6)

LANDER, WYOMING 82520

(b)(6) Tl

November 5, 2010

The Honorable Mike Enzi

United States Senate

379A Senate Russell Office Building
Washington, DC 20510

Dear Senator Enzi:

| live in Lander & travel by air several times a month with my work as an
executive for them | alsa have an artificial hip. |
am accustomed to being "pa own' since many/most airports do not have x-
ray machines.

On November 2nd, flying out of Riverton | was subjected to the "new,
more invasive" pat-down by a TSA agent. This now Includes shoving a hand
between my legs, pushing it up into my crotch, and grabbing & squeezing my
ingide thigh. This was repeated 4 times - on each leg -- from front and back.
That is 4 shoves, 4 pushes and 4 squeezes.

I am not overly modest -- but | was greatly offended and felt violated.

Fortunately, on my trip home yesterday afternoon the airport had an x-ray
machine.

| do not believe that | (and everyone else with an artificial joint) should be
subjected to this kind of treatment every time one wishes to board a commercial
plane. You will most likely not hear a public outcry over this since only those of
us who “beep” when we go through security are forced to endure this.

| am seeking your assistance. This is unacceptable treatment.

Yours very truly,

(b) (6)
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Senator Jon Kyl (R — AZ) 18 November 2010

730 Hart Sengte Office Building

Washingto: DC 20510 ’ NOV 2.2 2810
Subject: TSA Procedure

Senator Kyl,

S emm

Last week I flew out of Phoenix Sky Harbor airport and was subjected to the new TSA ‘pat-
down’ procadure, [ found it invasive, obtrusive and wholly overboard, not to mention
uncomfortable. I have been wanded, patted down, x-rayed, etc. for the past 12 years, after
a hip replacement in 1998. All thase procedures were acceptable. This new procedure is
ridiculous and, in my view, another ovar reaction and seemingly does nothing more towards
detecting ‘bad stuff’ and surely invades my privacy!

Please work with the Department of Homeland Security to stop this procedure. The
American public will not stand for it and the airlines will surely pay the price in fewer
passengers. I will drive before I take another flight.

Sincerely,

(b) (6) SR

(b) (6)
(b) (6)

Litchfield Park, AZ 85340

(b) (6)
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Senator Cornyn,

1 am writing you today from a position that | could have never imaginad as a citizen of the United
States, the freest and most advanced nation In the world. | am asking your protection from an agency of
our own government who has grossly overstepped their constitutionally granted authority and are
affecting my life, liberty, and pursuit of happiness. | was educated by the great state of Texas regarding
my rights granted by the United States Constitution that places specific limits on the government's
ability to conduct unreasonable search and selzure of my person or property. This Is specifically
addressed in Article Six of the Bili of Rights and ratified as the Fourth Amendment to the Constitution on
December 15, 1791.

“Article the sixth .., The right of the people to be secure in their persons, houses, papers, and effects,
against unreasonable searches and setzures, shail not be viclated, and no Warrants shall issue, but upon
probable cause, supported by Oath or affirmation, and particularly describing the place to be searched,
and the persons or things to be seized.” — The Bill of Rights

1 would like to relate to you an Incident that occurred on Monday November 15%, 2010.

| departed the San Antonlo Intemational airport rning at 6:00am to conduct Intarstate
commerce 3s 2 represantative of my mmpanv,m As | progressed through security | was
selected for additional screening through the backscatter X-Ray system even though | did not set off the
metal detector, As a frequent interstate and internationsl business traveler 1 have logged a considerable
amount of airtime and make a conacious effort to limit myself to additional rediation exposure when
passibie. After researching the device | have made an educated decision to avold using it. The TSA
agent at Terminal B conducted an advanced pat down; while the search was Invasive and unwarranted
at no time did the agent touch my genltalia or injure me in any way. | proceeded to my flight and
departed for Paim Beach Florida.

After concluding my business meetings In the Palm Beach area | drove to Fort Lauderdale to catch my
next flight to Kansas City. Once again | passed the metal detector test and was selacted for the
backscatrer x-ray device. After opting out | was selected for a full body pat down. My experience at the
FLL airport was drastically different than that at San Antonlo. The security agent, {S)N(S)] aggressively
ran the side of his hand upward into my testicles 4 imes during the “pat down”, This action caused me
physical pain each time. As a frequent business traveler | have unfortunately been subjected to
advanced scresning on several occasions in many differant countries. This was the first time | had been
assaulted in this manner. The result of this action also caused mental anguish, When | complained to
the policeman st the screening facility | was briskly informed that this was a federal government matter
and that "l have no rights here”. | was not aliowed to file an sctual report at the checkpoint. Instead |
was directed to the TSA wabsite the acting checkpoint manager. | have sttached my
original TSA complaint and thelr inadequate response slong with this correspondence.
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There are several issues here that warrant your involvement in a federal inquiry on my behalf.

¢ The first Is the unreasonable search of my person by the Transportation Security Adminlstration.
Their policies are ill defined anad vary greatly from alrport to alrport. When treated aggrassively
there seems to be no recourse for a citzen ageinst TSA agents that have overstepped their
bounds.

¢ The second was the uniformed Police Officer’s repeated assertion that | had no rights or
protections as granted by the United States Constitution simply because | was standing in an’
airport regulsted by the Department of Homeland Security. Surely this Is not the case, however
after repeatad calls to your office end others not a single person has been able to clearly define
for me what my rights actually are. | am greatly alarmed by this.

o TSAls clearly mandated by their niles and regulations to disregard complaints by citizens at the
actual checkpaints. It was not appropriate to ignore the fact that this specific agent touched me
in an inappropriate manner that caused physical pain and mental anguish. | cannot understand
how a uniformed officer would stand by and refuse a requast to file a police report by anyone,
regardless of the location. | should have been allowed to file a report at the actual site of the
inddent so the agent, the police officer and the TSA manger are held accountable for thelr
actions.

| have been a frequent traveler for over 5 years. During this time | have been a willing participant as
security methodologies evolved. The current practices of the Department of Homeland Security are
beginning to negatively affect my work duties. 1 do not feel that It Is appropriate to be groped and
prodded on a regular basls in order to fulfill the travel requirements of my employer. 1 have no
reascnable alternative mode of transportation ss my territory is too vast to conduct business by car or
train as suggested by Janet Napolitanc. | sarve this country as 3 small but important cog In the wheel of
interstate commerce. it is In this Nation’s best interest to allow me and my fellow traveiars the freedom
to conduct business without unreasonable obstruction or undue pain and mental anguish. There are
legitimate health risks and Constitutionally defined freedoms at stake here. { would like for a
representative from your office to raspond to this request immecdiately as | have pending business travel
arrangements that will require me to be exposad to the Department of Homeland Security again within
days. 1 need to know my rights.

Thank youw,
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Re: TSA Contact Us: Complaints <<SIIIEGTNNNENE->

1 massage

T8A-ContaotCenter <TSA-CantactCanter@dhs.gow Fri, Nov 19, 2010 at 10:36 AM
i) 6) S

Thank you for your e-inail regarding pat-down procedures canducted at our Nation's airports.

At airports nationwide, the Transportstion Security Admimstration (TSA) is implementing more streamlined,
consistent, and thorough pat-down procedures at sscurity checkpoints to provide a higher level of security and
increase the safety of the traveling public. Patdowns are ons jmportant tool to hslp TSA detect hidden and
dangerous iterns, such as explosives. Passengers should continue to expoct an unpredictable mix of security layers
tbat inchude explosives trace detection, advanced imaging technology, and canine teams, smaong others.

Transportation Security Officers will conduct difforent pat-dows procedures to rosolve different types of anomalics.
During tho assesmment, officers will use revised pat-down procedures in all instanoes 1o resolve amomalies. The
updated pat-down procedures will address areas of the body that we know are used as areas to conceal potentially
dangerous items, Like explosives

TSA Administrator John Pistole has stated that TSA, strives to enfure consistency whanaver possible for passengers at
sccurity checkpoints. As alweys, all pessengers have the right to request private screening at any time during the
screening process, and patdowns are conducted by same-gender officars. However, passengers who are not willing
to go through the screening process will not be permitted to fly.

We understand and regret the discamfort and inconvenience you experienced as a result of pat-down procedures.
Neverthaloss, we belisve these security measures are necessary and sppropriate for ensuring the security and
confidence of all sir travelers. TSA contires to develop and deploy new techniologies to address the explosives
threat, and tha use of pat-downs provides an additionat layer of scourity at ths checkpomt. For more information
regarding the pat-down procedures, please visit TSA's Web sits (wrwyrtsa gov).

We hope this information is helpful

TSA Contact Center

U DS‘IZ‘lAMEST

To “"TSA Contact Center” <TSA-CantaciCantentdhs, gov
Subject: TSA Contact Us: Complaints

THIS GENERATED EMAIL HAS BEEN SENT FROM pitn:/fwsanw tes govaomtact/index.sivom

Remote Cllont 1P:
Dats Time: 11/1 843 PM
name: [(X())
nmar: [OFCO e naiicon
Compiuints: | inappropriate Scresning/Pat Down Scresning

f2 11/22/2010 11:39 AM

- - —
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Fiioht Info (W applicable. Enter |, , ..+ ondey Novembar 15, 2010

Flight®/Alrline/T
AirportGate/mcy | Toe 2 wctoo DI 1G]
Comments: | Alter paasing the metal detector test | opled ot of the backscatier ey devioe for medical
reasons. | was then seleotad for a full hody patdown. The ssearfly aggressively
ran the side of his hand upwerd into my festicies 4 thmas dusing the “pat A action

caused me physical pain. As g frequert businass travelar | have unfortunately been subjected
o this lavel 0f soreoning sovenal limes. This was the first ime | had baen assaulted in this
manner. When | complained ¢ the poicenmn at the screening facilty | was brisily informed

that this was & fadersl gove mment matier and that * have 1o riohts - { allowed o
fio an aclual report M the chockpolnt. instead | was dimcied here by acting
checipoint manager, | axpect for this matter (0 b taken serously SOMEONe contact
me 10 disCums this skustion

of2 11/22/2010 11:39 AM
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As per our phona conversation on Nov 15™ around 11:30 am, here is a copy of the letter that | e- mail
the Congressman. | have included dates and times as well as rmy signature.

I was hired for a job that required | take a plan across country pressing me to make the dacision whether
| was going to “opt in” or “apt-out” ot the full body scan, This stressed me out a great daal for th» days
leading up to my flight. | had to decide should | let my body be irradiated and allow a stranger to look at
naked photos of myself or let a stranger run their hands over my body, including those areas tha- in any
other place or situation in the world would necessitate sexual assault charges being pressed.

As a professional rasearcher, | did B great deal of reéading about the pros and cons of egch of the two
options available to ma. | watchad videos and read articles. ) epoke t0 my friends, family, nnd ess ecially
my hushand. Based on everything | leamed from research, discussions, and deep consideration, |
decided to “gpt-out.”

I was making the trip with two other people, on the morning of Saturday the 13 and they too dicided
to “opt-out®, their decisions 10 do so are their own. The following incident happened between 17:30
a.m, and 1:30 p.m. | wish | couid be more acturate about the time.

At the Raleigh Durham airport (RDU), after passing the sign that read “Only ticketed Passengers Eeyond
This Poimt” 1 asked the 13A officer who checkad my boarding passes as to where the *opt out” lire was.
He gave me a greatly mumbled, non-committal grunt and pointed vaguely off to the area where *he
passengers were heading, down 3 roped cordoned. They were walking toward what | thought inivially to
be a very large and impressive metat detector.

My research had told me that there would be signage explaining which [ine to get into. | saw only one
line huading to what | thought was the metal detector, and assumed that perhaps the “opt-in/ou” was
on the other side of it. | removed my shoes and emptied my packets into the plastic bins. | also placed
my Japtop in a bin alongside my carry-on bag.

Because so many people wara trying to use the bine and get through this sacurity check point as (uickly
as possible | was separated from my companions. As 1 stoati in line looking to see where they hat goteen
off to { haard one call out to me saying that there was no “opt-out” line. This frightened me, not cnly
because ! would not “opt-in® under any circumstances but also because { heard more than a few
passengers behind me begin to ask “What does that mean?”
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When | reached the front of the line | asked a mustached TSA agent where the "opt-out” line wa :. His
eyes narrowed and his face grimaced, he looked at me like | was some sort of black-hearted villa n, He
stood inside of the large machine and wave at me to approach him. Quickly I scanned my environment
and saw that there were yellow fogt prints ingide the ‘metal detector.’ 1 at the machine more closely and
saw the signs that were hung Inside of it, the ones showing the nakad woman standing spread-eigle. |
shuddered suddenty realizing what it was —the full body scanner. | asked the mustached agerit who |
suspected had already decided that he did ot like me “How do 1 knuw yuu'll not turn it on any way ™

With a heavy sigh, rolling his eyes and uven making even more vigornusly cireular arm motions to
approach he sald, In a very disgruntied tone "Because you won't see the (ights come and spin around
you, now come on already.” | tried to dssh through as quickly as { could, but the mustached agert with
his little bit power blocked the exit just long encugh to be noticeable.

On the other side | was told to wait on a mat, next to the companions whe | hed long since been
saparated from. They were still waiting on a female agent t0 arrive and search us. When a femal.: TSA
woman agent arrived, she took my first companion to the side before a glass wall facing the fooc court
area of the airport and began the search, | watched because | knew it wes my friend’s Intent that she
have a witness during har search process. A sacond female agent arrived on seene and took my cther
traveling companion away, also to the glass wall. As ( tried to watch both of my friends, | heard f-om
behind me o male voice speaking. It was a pazzenger asking the mustachad TSA agent “why doe in't she
want tn he scanned?” The TSA agent repliad with some degree of disgust and disdain “Because she is
ignorant and uninformed,”

How dare he. How dare he use fear and intimidation to bully others into *opting-in" and ysing the
scanncr. [t was wrong of him to do that and say the words he said, it was neither his place nor his job to
du vo. | spun around on my heats and confronted him, my voice raised so that the man who asked the
initial question could hear my reply. More or less 1 said to the mustached TSA agent “I resent wh it you
said. | am nefther ighoraont nor am | uninformed. | made myself very aware of this machine snd tis
process. | will not let you bully or intimate me with fear,”

Baforw | could continue speuking another TSA agent approached addrassing himself as the supervisor,
but not by name. He came right up to me, entered into my personal space and began to talk at nie,
telling me to calm down, "l am calm,” | said to him "and | am also exercising my civil libertias.” The
supervisor never heard a word | said, he was doing a5 he was no doubt trained 10 do, walk over the
person, move cioser, and keep tatking no mattar what point was trying 10 be made or what basic human
rights were being violated. Finally, when he paused to draw breath | said ”1 will not debate this or
anything else with you.” and turned my back to him as he continued to drone on.
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Eventually my female agent showed up. Why the two other agents who had already searched m-
companions did not aiso search me, L do not know. My personal items had passed through the s anner
already. She asked which belongings on the conveyar beit were mine, snd | pointed them out. 5he was a
woman of small frame and wuy obviously going to have some degree of difficulty carrying my tw-> bins,
sneakers and carry-on hag all in one trip for my turn befora the glass wall. Anticipating this 1 said to her,
“Please do not drop my sneakers on top of my lap top” to which she promptly did.

My TSA agent first infurinad me that the procedures had changed from what was posted on the web
and that instead of using the back of her hand she would be using the front. She showed me using her
own body where and how she would soon be touching mine, 1 was appalled, embarrassed, snd
admittedly, afraid. | did not want her or anyone to touch ma like that, but what choice did | have, This
body scanner never went to 2 public vote and | had a job that | was contractually obligated to perform
on the other side of the country the next day.

When the woman finished her instructions | told her that | understood, and that although | did not like it
what other choice did | have? She sadly shook her head at me. She was thorough and efficient and
fortunately for me, was not rough as the apent who patted down my companion was. It was bec ause of
how my friend was trested that when her search was completed thet she took her camera phon 2 out of
her pursa and asked if she could record my process. | agreed immediately. My agent had to have heard
our conversation and she mate no comment to it leading me to belleve that it would be acceptable.
After ail, many agencies use recording davices to protect not only their employecs But aiso the
individuals that they sarve (malls, prisons, gas stativns, etc.). Moments iater, as | was being reco-ded
with content by my friend, somewhere from six to eight male TSA agents descended upon and encircled
her, all of them talking st her at one, all of them trying to use fear and intimidation to inflict thai will
upan her. They were trying 1o make her stop recording. She tried to stand up 1o them, telling them that
there were no signs posted saying that said she could not record or take photos in the airport, Thay
would not hear anything that she had to say, thair bullying tactica would not allow for it. It wag shameaful
what they were doing to her and how gh¢ was being treated and | was powerless to come to hes
defense, They told her that they were fecderal lyw enfarcement agents and would never tell her vhy
recording was not sllowad, not even to say the words “it’s just airport policy.” Finally they then
threatened to call in other federat agents and pointed off 1o the left toward 8 man some distanc: away
wha was in 3 dark blue uniform sitting behind a desk.

What was very intaresting during this nightmarish scene was that these men all left their security post to
harass and torment my friend who was only trving to ook out for me. As they encircled her, the
passengers who were I ling to go through the full body scanner walked through, unsupervised iind
unscanned. They picked up their seanned but otherwise unobserved carry-on items on the othe: side of
the security check point. My friend did put the camera away as | gathered up my possession. The: three
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of us left the glass wall area. | wish that she had meanaged to record any amount ofv‘matﬂ'ae guards had
said to har, 35 unfortunately the camera Furction did not work properly.

}{earned from my friend, the ohe with the camera, why she wanted to record me once we had left the
area of the glags wall. The TSA agent who searched her was very intrusive. The TSA agent ran st huhus
all over her body and used enaugh force in touching her vaginal area to separate the fold of her skin. |
was mortified and deeply hurt with her. Mad this happened on a bus or train we would ba calling the
palice for protection and sssistance.

| have to take the plana back home. Because of everything thot hoppened to us in RDU | am more than a
little stressed out about how things will untuld in LAX. What can | do? What gre my optiohy, shait of
taking a train home {as this is financially Impossibic)?

| am also very curious as to what your opinioh on thiz s matter is and what you, specifically, think )
should do. Da you have to go through the bady-scanner or have the full contact body search performed
on you? If not, why? | have ho police record, | set off not metai detectors, my bags were seorched and
scanned, | 3ttt on no watch list, pose no threat to the counhtry | lovk or risk to the safoty of its people. |
@it just an advocate of the Constitution and what it stands for, | belleve in preserving a person’s civil
liberties even if they choose not to use or cnarcise them. | cannot afford to have & lobbyist work in my
best interest nor am | able to take u privete plune Lhe few times a yoar | must travel for work. | feel that |
aim st a lost and without options. This fufl bady scan went into effect without the people’s vote, the
news is not reporting on this issue, This machinery would be better used in shipping. it could scan cargo
containers and catch humen traffickers and drug smugglers. As well as preventing terrorist attacks.

Please help and advise me, 1 am leaving Nov, 20th. Thank you for your time and attention to this

100/100 'd GB3EY 867006 0LOT/LL/LL



Miitord 01 ecticut 06460
Congresswoman Rosa DeLauro
For the 3" District, Connecticut

United States House of Representatives
Washington, DC 20515-0703

Thursday, November 11, 2010
Dear Congresswoman DeLauro:

My name is 1 reside at Milford, Connecticut. I am
writing this letter to explain and also to complain about the way my wife ({9JX(6))
and | were treated and detained at Tampa International Airport, Tampa, Florida on
October 30, 2010 by numerous government authority figures, including but not limited to
TSA personnel, 5-7 members of the Tampa Police Department and plainclothes persons
who were all involved in holding, and questioning me.

My wife and I vacationed on Sanibel Island, Florida from October 22 to October 30,
2010. We flew from Bradley Airport, Hartford, Connecticut on the 22™ (Southwest
Airlines flight#224) to Tampa Intl. Airport without any problems whatsoever. We drove
to Sanibe] and spent a lovely week there,

On October 30, we drove to Tampa Airport. I returned my rental car after dropping my
wife off at Southwest curbside check-in where she proceeded to check in two pieces of
luggage. I met my wife in the airport terminal and we proceeded to the initial TSA
security check point where we showed our drivers licenses and boarding passes to the
TSA representative. We were told to proceed with no problem. We then took the tram,
disembarked, and proceeded to the security check in lines. We were then cleared once
again after showing our license and boarding passes. We placed our personal items in the
plastic bins and then on the belt for screening. 1 had a briefcase, and a bag of souvenir
items for my family in addition to the usual type of things required to be removed such as
a cell phone, shoes etc. As I approached the TSA agent for what I thought would be the
standard walk through inspection, he singled me out and said to step inside a new type of
security inspection device. I believe it is called a Full Body Scan Machine. After
spending quite some time inside this thing, the TSA agent informed me that I was to step
onto Yellow footprints located on the floor adjacent to the machine and to raise my hands
after removing and giving him my belt. I asked him if there was a problem. He did not
answer me but just said to keep my hands up. My wife, who went through the normal
screening process and passed as usual, began watching what was happening to me. Other
travelers began staring at me and the TSA agents (now there were two of them detaining
me, and a supervisor walking back and forth between me and a high dais where TSA
officials sat looking down on the proceedings.) At this time I was told that I would be



brought to another location in the terminal for further security screening. I again asked,
“What is the problem with me?” One of the TSA agents said I was the “guinea pig”; the
security machine I was put through was installed the day before (10/29/2010), and I was
the first person to set off some kind of alarm. When I asked “What did I do to set of the
alarm?”, the TSA agents, who now had me by either arm, one on each side of me, did not
answer but marched me to a room in another part of the terminal. Upon entering the
room | noticed a large stainless steel chair in the middle of the room (which to me looked
as ominous as an electric chair without the diodes). At this point fear and anger began
over-taking me. I knew my wife and I had entered the first security checkpoint at
approximately 12:00 noon. Our flight was departing at 1:25pm. I began wondering if we
were going to miss our flight and what had the TSA people done with my wife. The two
TSA agents told me I was to be completely patted down and swiped. I told them I would
take all of my clothes off if they wanted! In the back of my mind the idea that we might
miss our flight, incur tremendous financial loss, and lose my wife temporarily to God-
Knows-What....grew ever larger.

After the two TSA agents finished patting and swabbing me down, they then asked to
check my satchel & bag. ] said yes, and at that point one of the TSA agents looked at my
boarding pass time and said to the other TSA agent and me, “Everything is going good
here. So far you’ll have plenty of time to get to your plane.” They proceeded to swab
down everything in the satchel and the gift bag, and then started going through my paper
money, credit cards, and paper receipts which eventually wound up in a pile on a table.
One of the TSA agents then said to the other one, “He’s OK.” Then he said to me, “I’ll
get my supervisor to release you.” When the TSA agent opened the door to this cell-like
room in which | had been detained he said, “Wow, the bureaucracy is here!”

Since the door was only partially open I was not able to see beyond it. I heard many
voices outside the door, and I asked the TSA agent who was looking out of the door,
“How many people are out there?” He started counting from one until he stopped at
seven and said, “There’s too many to count.”

Suddenly, a man who identified himself as a TSA supervisor came rapidly through the
door followed by at least three Tampa municipal armed and uniformed police officers
plus assorted other TSA personnel and other unidentifiable plainclothes persons. The
three Tampa police officers introduced themselves to me and asked me questions while
intently scrutinizing me. Then a bald-headed male approximately 45 years old, dressed
in a short sleeved casual polo shirt and baggy brown cargo pants stuck his face into my
face menacingly and said “Who are you?” I said, “You’ve had my driver’s license and
my boarding pass since I came into this God-forsaken room!™ He then proceeded to
question me, all the while requiring me to keep my hands held above my head like a
common criminal. He then demanded to know, “What do you do for a living?” [ believe
I said I was retired at which point he said, “What did you do before you retired?” 1
responded, “I WORKED!”

He then asked me whether I had fertilized my lawn in Connecticut to which I replied that
I had in fact done that two weeks prior to going on vacation. Someone in the room spoke



out at that point and said, “We checked his shoes. They're clean.” I said I didn’t know
where they were going with this line of questioning, but obviously, the shoes I wore to
put fertilizer down at my own house would not be the shoes I would wear on vacation!
At this point I felt that I was being intimidated, humiliated and psychologically
challenged to respond to the way I was being treated. 1 asked about my plane flight and
they said it was out of their control. I was thinking that my rights had been trampled and
I could be facing a terrible economic impact from the missed flight.

Abruptly, someone said, “We’re done. You’re free to go.” The plain clothes man who
was in my face made a U-turn and left. Someone said, “It must have been an anomaly.”
At that point, someone picked up all my cash, credit cards, receipts etc. and dumped them
into my satchel in a mess. As everyone was filing out of this interrogation room, a
female blond Tampa police officer who upon initially entering the room stood against the
wall and was observing everything that was going on said to me, “I commend you for
your restraint after what you just went through.” Hastily, I put on my shoes, grabbed my
satchel and gift bag. I walked out of the interrogation room not knowing where my wife
bad been all this time, not knowing if we would miss our plane, not knowing what I had
been suspected of. All the people who were involved with my detention had vanished.
No apology, no “We’re sorry”, no nothing. They all just disappeared. ..ran while I was
putting on my shoes, However, the TSA was not in fact “Done” with us after all. Low
and behold, coming toward me was my wife, being escorted by two female TSA agents
holding my wife by each arm. I exclaimed, “Now, I'm getting mad!” My wife put her
finger to her lips — “Be quiet, it will be all right.” When my wife had raised questions
about my whereabouts and what was going on, the TSA supervisor told her, “You will
also have to be completely checked with a full pat down because you are traveling with
him.” This had been told her well before I had been cleared to go, but even though I was
now cleared; they detained both of us again. The two female TSA agents took my wife
into the interrogation room. (Later my wife told me that she had been subjected to a full
body search and all of her belongings were searched and swabbed. Before being
searched she mentioned that she needed to use the ladies room and was told, “That’s your
problem-no.”)

When my wife emerged from the room, we were told we could leave. I took a paper and

pen from my satchel to get names, titles, etc. when the terminal PA system announced,
M—Please report immediately to gate 30 —If you do not report
wi minutes, your seats will be given to stand-by passengers.” I managed to get the
supervisors name and then we (66 and 65 years old) had to run clear across the terminal
to our gate, and just made the flight.

Being the last persons to board, we found it necessary to sit apart in separate seats and
rows; therefore, we couldn’t immediately discuss “What in God’s name just happened to
us?” After talking to e said that after the TSA agents took me into the
interrogation room she asked multiple TSA personnel “Where is my husband? “Why are
we being detained?” “Is my husband still here in the airport?” “Is my husband being
taken to jail” They offered nothing other than to say that she should sit on a bench outside
the detention area and wait. Nobody told her where I was, or what was bappening to me.



The plain clothes bald interrogator stood in front of her and said, “This is just routine.” to
which she responded, “That is a lie. Don’t patronize me.....this is NOT routine.” After
being lied to, ided to inform them “Please, don’t talk to me unless you bring my
husband to me.” Suddenly, while sitting there 5 to 7 police officers and more TSA and
other plain clothes officials appeared. She heard the term “nitrates™, and someone
shouting something about, “He’s with a child....find the child!” Then one of the police
officers said loudly, “They checked luggage...we need to pull the luggage!” One person
a commanding black man dressed in black clothing with some kind of insignia on his

irt, said, “There’s no child...be is with his wife who is sitting right there.” It appeared
to that this man felt he was watching a type of “keystone cops theatre”. Questions
re our flight met with responses, that it was not their problem...they had no
obligation to notify our airline that we were being detained.

In closing, when 1 was putting on my shoes to leave the interrogation room, I noticed that
I was missing my belt....the one that they demanded that I remove after going through
the Full Body Scanner. When we got back to Connecticut my wife told me that after they
detained me, she stood by the inspection “conveyor belt” where my belongings were to
try to keep an eye on them and to keep them from being rifled by persons unknown, but
did not touch them for fear that she would be reprimanded. A TSA agent picked up my
things and disappeared with them into the area that they had taken me, however, my wife
noticed that they had left behind my belt and my hat. She gathered them with her
belongings and proceeded to a bench to wait for me. Soon a TSA agent came up to her
and demanded the belt and the hat, then changed his mind and said he wanted only the
beit. He walked off with it. That was the last we saw of it.

Once home, I contacted Tampa International Airport on Saturday night and spoke to
Operator #21 about my belt and told my story. Operator #21 was flabbergasted; but
couldn’t locate my belt and told me to call Sunday, October 31, after 10:00 am. On
Sunday, I spoke to Operator#30 who said my belt was “mysteriously” found and it was
Item#201010497, In order to get my belt back (which had cost me $35.00 18 months
previously), I would have to pay for it. After numerous phone calls up to and including
TSA National Headquarters in Virginia (866-289-9673) I received the belt on
Wednesday, November 3, 2010,

Was all of this necessary? A couple of days prior to my detention, there was a terrorist
incident regarding UPS and Ink Cartridges in England and the Middle East. [ would
assume, therefore, there was heightened security focus. Better We be safe than sorry, the
saying goes. However, as I told my story to over 100 guests at my home on October 31,
when We become the Me of my story, it makes a person think about being the next Me in
the line.

And what about Me. 1 am 66 years old married {QJG) known to me since the age of 12),
3 wonderful sons, 3 beautiful daughter-in-laws, and 9 grandchildren. I fly the American
flag on my flagpole (which is one of the highest private flagpoles in Milford) 365 day a
year. At one time, early seventies, I had some of the highest security clearances this great
country provides, working on missiles at Avco, Lycoming in Stratford, Ct. I was an



_ !y gngressman & Momson.

Now, I have responded to your request. I spent many a sleepless night since this
experience wondering what I did wrong to deserve this type of treatment by my
government. I, as well as many of my neighbors, friends, associates, and relatives am
waiting for your response.

Thank you.

b) (6

Enclosures: #] — Letter from U.S. Congresswoman Rosa DeLauro Office
#2 — Pertinent Information

cc:
U.S. Senator Joseph Lieberman U.S. Senator Christopher Dodd

1 Constitution Plaza 448 Russell Building
7* Floor Washington, DC 20510
Hartford, Connecticut 06103

Atiention: Ashley

‘A.S. Senator Elect Richard Blumenthal

Ps. I might also add a personal insight to this new Full Body Scanner endeavor.
Subsequent to the above described debacle I was subjected to at Tampa airport, I did
some investigating and research. When my wife and I left our rental condo on Sanibel on
Saturday 10/30, the condo policy is to put all dishes, silverware, glasses, etc. into the
dishwasher, and start the wash cycle just prior to leaving the unit. I did that, and in doing
so, ] unwrapped and handled a concentrated block of dishwasher detergent, placing it into
the dishwasher detergent cup. Was this the source of the “Nitrates” on my hands that was
mentioned in my wife’s hearing by the TSA personnel? During questioning they asked
me about “detergents”. Is it possible that I was subjected to all of this humiliation because
I did the dishes?

Additionally, prior to returning our rental car I stopped to fill the gas tank just outside of
the airport. The policy of the rental company is to return the car with the gas tank full.
The ride from Sanibel to Tampa is over 2 % hours and requires a fill up. Did this
contribute to the scanner alarm? After reviewing this scenario with my wife, we know
that I never did wash my hands during this time prior to the security checks. We knew we
were arriving at the airport early (or so we thought) and would use the lavatories and pick
up a snack before we got on the plane. Could all of the craziness have been avoided if the

public was made aware of the quirkiness of these new security detection machines? Even
the TSA supervisor@!@”toldusthat“htsofthingshave nitrates;
medications, cosmetics etc. we don’t have to tell you what we were looking for.”



Again, I know that it is said in these times that it is better to be safe than sorry, however,
it is not better that American citizens be humiliated, dehumanized, berated, intimidated,
detained against their will, searched, and have their property seized in the process of
aftempting to keep us safe. This is not the American way. O, yes, it is the way of some
other well known countries, but my wife and I, have chosen not to live there.

I think we need some changes. 1, and all of the folks I have mentioned previously, am
waiting for your kind response.

A Family Trip to FI



Enclosure#2
Addendum to Letter of November 11, 2010 —{{s}X(5)! — TSA Complaint

Pertinent Information
1. Flight - October 22, 2010

Southwest Airlines F1t#0224 Departed Hartford Ct (BDL) at 9:50 am
Arriving at Tampa Intl (TPA) at 12:55 pm

Flight — October 30, 2010

Southwest Airlines FIt#1943 Departed Tampa Intl (TPA) at 1:25 pm
Arriving at Hartford Ct (BDL) at 4:00 pm

Passenger{{3XG) - Ticket#{{X(S))

Passenger{{) K] - Ticket{{QXE))

Confirmation Date: 4/30/2010 — Confirmation #QVRCDI and #QZ5CD4

her acknowledgement) at Tampa Intl. (TPA)
Wmluctanﬂy gave her name and title when
asked for it just before we left the interrogation area to run to our gate.

2. TSA Supervisor

3. Phone Calls:

10/30/2010:  6:20 pm Tampa Intl Airport — 800-767-8882
Spoke to Operator #21 : Asked about belt

10/31/2010:  10:00 am Tampa Intl Airport — 800-767-8882
Spoke to Operator #30: Given #201010497 ~ Lost and Found
Item# - Transferred to Hillsborough County Aviation Authority
Spoke to({JX(S)] Extensi
Supervisor 1s[{¢)X()] 813-870-8700

Given Phone Number for TSA Headquarters — 866-289-9673

11/01/2010:  Phoned TSA Headquarters — Spoke to?min claims dept. Told
process takes 90 days to 6 months. Would send claims forms
within 7-10 business days

11/01/2010  Phoned office of U.S. Congresswoman Rosa DeLauro

11/01/2010  Phoned office of U.S. Senator Jo. Lieberman

11/01/2010  Left message with Superviso — requested return
phone call

11/01/2010  Received phone call from who asked for lost and

found item#, my address, my phone number.
11/01/2010  Received phone call ﬁ'omM asked who I have

contacted regarding incident — advised him of above

11/01/2010  Received phone call from advising that belt would be
sent out Fed Ex and received at house on 11/3/2010

11/03/2010  Belt arrived at house




COMMITTEES:
TRANSPORTATION AND

FRANK A. LOBIONDO

2nD DisTRICT, NEW JERSEY

INFRASTRUCTURE
Repey To: SUBCOMMITTEES:
[0 2427 Raveusn House OFFICE BULDING X, RANKING MEMBER
WasHinGTON, DC 20515-3002 S COAST GUARD AND MARITIME
202-225-6572 TRANSPORTATION
FAX 202-225-3318 AviaTion

O 5914 MAIN STREET, SUITE 103 ¢unmtg§ u t th B mnl’tgh 9 tateg Waren RESOURCES AND

ENVIRONMENT

e PHouse of Representatives ARMED SERVICES
1-800-471-4450 Mingtﬂn, E¢ 20515_3002 Ams ::::T::::jj;s

READINESS

November 19, 2010

TERRORISM, UNCONVENTIONAL THREATS
AND CAPABRITIES

The Honorable John S. Pistole
Administrator

Transportation Security Administration
TSA-1 Administrator

601 South 12th Street

Arlington, VA 20598

Dear Administrator Pistole:

I am writing to express my serious concerns about the new screening policies and how those
policies are being executed by Transportation Security Administration (TSA) personnel at airports
throughout the Nation.

Under the new guidelines established by TSA, passengers are subject to a mechanical full body
scan, or a physical pat-down. The full body scan has created some worries about the negative on
individuals’ health due to the small amount of radiation utilized. There are also serious concerns that the
scan amounts to a “virtual strip search” -- an invasion of privacy and an assault on personal dignity.
While I am pleased that TSA has taken steps to address these concerns, such as separating the viewer of
the scan images from the actual person being viewed and blurring sensitive “personal” areas on the
images, I urge you to continue developing procedures that will both protect the safety and health and
dignity of airline passengers.

1 am sure you are acutely aware of the widespread skepticism and public outrage these policies
are generating. While I fully recognize the need for enhanced security guidelines to maintain the safety of
the airways and the fact that TSA instituted these new guidelines to protect passengers, commonsense
must be part of the security equation. As a father and grandfather, I was particularly disturbed by the
video of a three year old child being patted down by a TSA agent while the child screamed and cried in
the arms of her mother. Surely, clarification and refinement of the guidelines must be undertaken, as well
as enhanced or remedial training for TSA agents.

I look forward to your prompt reply to my concerns.

Sincerely,
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o Frank A. LoBiond
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PRINTED ON RECYCLED PAPER



October 21, 2010 ’

Transportation Safety Administration

TSA-6 Civil Rights & Liberties L
601 S. 12* Street ’
Arlington, VA 20598 . .

To Whom It May Concern:

1 have traveled all over the world - both before and after 9/11. In fact, 1 was in-flight
during the 9/11 attacks and stranded in England for an entire week because of the attacks.
Therefore, I am quite familiar with the screening that occurs at airports. In December of
‘07, I had a hip replaced with titanium and have been subjected to more intense screening
since that time. I know when I walk through the metal detector that I will set off the alarm
resulting in the wanding procedure. I've had no feeling of being subjected to any kind of
undue pressure or embarrassment, until November 18th.

On Wednesday, October 13th, I flew out of Amarillo to Denver. I went through the usual
wanding in the Amarillo airport. I flew back Monday, October 18th - out of the Denver
airport. As I always do before even starting through the metal detector, I told the person
directing me that I would be setting off the alarm because I have a hip transplant. She told
me to come ahead and when the alarm went off, she pointed me to one side and called for a
female agent. This woman asked if I was familiar with the procedure that was to take place.
I said, “yes, you'll use a wand over my person”, but she said they no longer use a wand
because there are items made of material other than metai that could be dangerous. She
explained she would be using her hands, including going up the outside and inside of my
legs, around my waist and chest area, etc. I was then subjected to a very demeaning and
embarrassing experience.

I told the woman that this was a most unusual thing to be happening to a 74 year-old
woman and my family and friends would be interested and surprised to hear about it. She
said she believed that Timothy McVeigh would have probably also thought it not a good
experience if he'd been searched in this manner. Well, Timothy McVeigh was a 27 year-old
male - not a 74 year-old female. Her comment was asinine and uncalled for. Her next
comment was that “they don't all wear towels on their heads” and "even 74 year-old women
are suspect”. As you should know, NONE of the 9/11 terrorists wore “towels on their heads”.
By the way, it’s called a "turban” and the Sikhs in India wear them. Rarely do Musiims wear
them. Furthermore, 74 year-old women are NOT suspects. This TSA agent’s comments were
out-of-line, utterly preposterous, and insuiting to my intelligence.

She then ran her hands up my inner thighs, alt around my bra, and even asked me to raise
my shirt in the back and then in the front when she then ran her hand all around the inside
of my waistband. I stood there in full view of the people walking through that area - many
stopping in amazed and amused surprise to see an elderly lady being hand frisked in full
view of the public. Why isn’t some kind of screen put up there for that purpose? I felt like a
criminal - humiliating. Furthermore, if the wands are no longer used (as this security person
told me), why was there a wand lying on the same chair my perscnai belongs were placed
on and why was it used in Amarillo just a few days previousty?

This woman “frisking” me also said she advises me in the future to consider going through
the smaller booth that would eliminate such a personal search. I asked her if that was the
x-ray machine that has received so much publicity recently. She said it wasn’t really an x-
ray but more like the radiation exposure you’d receive using a cell phone. I told her I'd
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certainly consider that in the future. As ugly and demoralizing as that also seems to me, if
the image that machine shows is kept from public viewing, it certainly would be more
private than what I'd just went through.

If wanding isn't to be used in airports, then a warning sign of some kind shouid be
prominently displayed so people who don’t want to through this "hands-on” ordeal, can
make the optional choice of the x-ray. Furthermore, at the very least, a screen should be
used for the patting-down procedure.

I haven't minded the delay or inconvenience we ail go through in airports now in order to
keep our flights safe — unfortunately, it’s become a necessary part of our lives. This ‘
experience I went through certainly changed my mind about how screening for dangerous
items on airplanes is being handled. I'm convinced that what the majority of travelers have
to go through now because of a handful of terrorists, is idiotic. The political correctness that
is infecting our country has become ludicrous and we all wonder how much further it can go
before we lose all common sense and liberties. When a 6-foot tall black man robs a store,
the police don't also go looking for a 70-year old white woman, so as not to “offend” blacks.
They look for a person matching the description of the suspect.

Please look into this new screening policy and do something about it so other people don‘t
have to go through what I did. Thank you.

Amariilo, TX 79119

e-mails to: Representative of Texas, Mac Thornberry
Denver Post, Editor
Amarillo Globe, Editorial Editor
Denver Airport Media/PR Dept



December 1, 2010

| (b) (6)
o (b) (6)

Chapel Hill, NC 27516
() (6) [

TSA-2 Chief Counsel
Transportation Security Administration
601 South 12th Street
Arlington, VA 20598

To the Chief Counsel of the TSA,

On November 237, 2010, I endured the most humiliating event of my life at the hands of
TSA agents at a security checkpoint at the Raleigh-Durham Airport. I have included a
detailed description of those events in the attached print out from my blog post about the
incident. My “pat down” ended with a uniformed TSA agent sticking his hand inside the
waistband of my underwear.

I can't believe that such invasive, dehumanizing treatment is sanctioned by the TSA or
that it is even legal. I am writing today to ask you whether this incident violated my
rights and to ask you what legal authority, if any, the TSA has to treat me this way.

Specifically, I'd like to know the following:

1) Are TSA agents sworn law enforcement officers and do they have the legal
authority to detain people?

2) Does the TSA have the legal authority to subject some people to whole body
scanners but not others? If so, how does the TSA determine who is selected for
whole body scanning and who isn't?

3) Does the TSA have the authority to require that an individual subject himself to
the whole body scanners in order to go through the security checkpomt or does an
individual have the right to opt-out?

4) Is everyone subject to whole body scans or are there exceptions? Can people
refuse whole body scans on religious/moral grounds? Are there exceptions for
VIPs? Are all government officials subject to the same whole body scans as
everyone else?

5) If an individual opts out of the whole body scanner and chooses to go through a
metal detector, why is that person given an “enhanced pat down” when other
people going through the metal detectors in lanes without whole body scanners
aren't given the same treatment? Does this constitute profiling?

6) If a TSA agent damages my property while I am going through a security
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checkpoint, will the TSA compensate me for my loss?

7) Does a TSA agent have the authority to feel my testicles through my clothes as
part of a “pat down™?

8) Does a TSA agent have the authority to put his hands inside the waistband of my
underwear and feel all around my body as part of a “pat down™?

[ appreciate your time and attention and am hopeful that you can reassure me that the
humiliation I endured at the TSA checkpoint is the an exception and not the rule of law. I
know there is a lot of public interest in TSA checkpoints, so I intend to make this letter
and your response publicly available.

CC.

Representative David Price
Senator Richard Burr
Senator Kay Hagan

Page 2 Of 2 (b) (6) December 1, 2010
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Wednesday, December 1, 2010

(b) (6) A Me

My fiancee and | were traveling on AA fight 1069 from RDU to OFW on November 23rd. Not sure exactly what ‘..i a i {T‘

time we arrived at the airport bt | think 2 was about an hour ahead of boarding time. At the security checkpoint L. Jeease e onte oty
where they check your ID and boarding pass. the directed my fiancee to the left side lanes and directed me to the

right side lanes. The right side iane spit into two lanes and the TSA agert directed me to the farthest. ritp://claimid.cor{EY

Unfortunately. | did not realize this was the lane. the only lane as far as | know. that had a whole body scanner in
piace. Belisave me, If | had known thet iane had a whole body scanner and ¥ | hed a choice in tha matter. | would
have chosen one of the other lanes. (Coming back from our trip. the DFW security checkpoint we were at had a

whole body scanner, but & was not in service.) Blog Archive
v 2010 (49)
At the secusity checikpoint | did everything the TSA agerts told me to do. | took off my shoes and beR as ¥ December (2)
instructed. | took my laptop compiter. camera, and all of my other electronics out of my iuggage. | took my
toiletries out of the uggage and put them in the trays.
| sert all my belongings on through the X-ray machine and then wernt {o the check point They hed a whole body
scamner on the right and a metal detector on the left. The TSA agent directed me to the whole body scanner and | Halieksa
toid her | didn't want to go through the scanner. She toid me ¥ | opted out | would have to go through a pat down Chons

and then directed my through the metal detector. | went through the matal detector and they foid me to wait for a Flash Mob
supervisor. So | did.

> November (4)
While | walted for the supervisor, | watched as the people in all the other lanes were going tivough the metal » October (12)
detectors without having to go through an exira pat down. So | dor't know why | was forced into the whole body
scanner line and | dont know why | was pid through the extra pat down when no ons else had to do it But it > September (6)
appeared to me that | was being purished for opting out of the whole body scanner. > August (5)
The suparvisor told me 10 follow him and | did. We went to the other side of the x-ray machine and he tokd me to >y 4
Identify my stuff, which | did. | had two trays of stuff, my back pack. and my sultcase. A TSA agert piled all my > Juw (9)
stuff up with the laptop on the bottorn of the pie! [ asked him to please not pile things on my laptop because it is > May(7)

fragile and coukd get broken. You woukl think that a TSA agent who works the sacurity checkpoint all day every
day would know this. So | can't help but wonder i he deliberately did that to punish me for opting out.

The supervisor then took me to the pat down area. He made me spread my legs and face him. This is very
intimidating. | think they do it deliberately to intimkiate people. He told me that | was going to have an enhanced
pat down, He told me he was going to run his hands up and down my legs including the inside of my Jegs and then
he was going to insert his hands ineide the waistband of my underwear. He said | could have the screening in a
private ares if | preferred. Wel, it was aiready humiliating enough to stand there partly undressed, being made to
stand in that luenidisting position. with all of my belongings piled on the floor beside me. So | told him I'd rather be
in 8 private area.

At this poirt, my fisncee had made her way tivough security and she came over because she saw that | had been
singied out. She asked what was wrong. The TSA agents tried to make her go away, but she refumed to be
cowed. She stood her ground and followed us when they took me to the private screening area. They kept asking
me who she is and 1 told them it's my fiancee. At this point she pulled out her camera and started taking some
pictures of what was going on.

| was 30 humiliated at this point | couldnt even think what to say. But they took my to the screening room. There
was the supervisor and one other TSA agert In the room. it was better than being in public but not much. | was
facing away from the door 30 | am not auwe, but | don't think they closed the door because | could still hear all the
sounds coming from the security checkpoint area. They kept my flancee out of the room.

The supervisor went through the whole drili again. He told me he was going to give me an enhanced pat down, He
told me he was going to run his hands over my body including the inside of my legs and then he was going to put
his hard inside the waistband of my underwear. | can't remember the exact words he used. At this point | was just
trying to andure the process withowt losing . So he toid me to hoid my arms out and he fek all over my torso. |
had put my boarding pass. and driver's icense In my shirt pocket. He fek these and tokd me to take them out. He
confiscated these from me.

Next he starts on my lags. He ran his hands over every square inch of both my legs. Ht's rot just that he touched
my clothes. His touch was firm enough that he felt the shape of my legs. This includes feeling around my crotch
enough that he coud clearly feel my testicie through my jeans. ! couldn't belleve k.

But the worst was yet to come. He then waked behind me, pulled my shirt tail out of my pants and then stuck hie

12/1/2010 8:43 AM
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hands down the back of my pants. And just ke he said he was going to. He walked ait round my body with his
hands inside the waistband of my underwear.

I've never been so humiliated in my whole ife.

They fet me put my hands down and pointed to my stuff which had been dumped on the floor behind me. | reached
by for my bek first so | could tuck my shirt back in and put it on and fee! ke | was clothed again. While | was
getting dressed my finacee was allowed to join me. She asked me what happened and | yelled out, “He put his
hand in my underwear.” Actually. | think | might have inserted an f-bomb or two in there, but you get the idea.

My fiancee had the presence of mind to ask the supervisor whet his name was. He gave it to us, but | am not
going to publish his neme orline. The supervisor then makes us go back into the screening room and he
confiscates my flancee’s boarding pass too. He then copies down a bunch of information into his notebook. Now
keep in mind. my fiancee has already been thwough screening. was not singied out for whola body scanning or
anything. So why did he have to get her information too? Al he would say s that he was going to file a report with
some office at the TSA. Great. Just great. So now 'm going to have a file on me some piace at the TSA Now I'm
going to be on a kst someplace.

He finally got done copying all of our information. He gave us our IDs and boarding passes back and told us we
could go.

Like | said. this was the most humiliating experience of my life. But I've decided that | am sticking to my guns. | wil
not coneert to the government taking neked pictures of me with the whole body scanners. There is aiready one
wel-documerted case of TSA agerts taking the naked pictures from a whole body scanner and using 1t to
humitiate the subject. Inthe particular case | am aware of, they were using i to humiliate & co-worker. But that
doesnt matter. it st shows you the typs of people they are hiring to run the TSA check poinls And # proves that
they have the capability to save these pictures for fture use.

Remember Joe the Piumber? When he asked a critical question of the Presidert. all of a sudden people were
looking up his governmert records and sharing them with the press. So how can | be sure that if | speak my mind
in public government agencies won't pubiish naked pictures of me on the internet? There is aiready one
documented case of naked pictures of people being saved and jeaked publicly. The only way | can exercise
control over my privacy is to make sure the pictures are never taken in the fwst place.

{ have read that the governmert is going to deploy body scanners at every single checkpoint next year. | hope that
the govarnment will akvays allow us to opt out of whole body scanners. But | can't help but wonder what will
happen if they day comes when the governmert will not let you on board a plane uniess you consent to letting
them take a naked picture of you. | don't know what | will do. But my fiancee has akready fold me she will support
me # | decide not to fly any more. So maybe that's what I do. I'l be losing 2 hwge number of frequernt fiyer miles.
but 1') still have my dignity.

What next? I'm going to find out if any of my rights were viclated. | am going to file a complaint to the TSA. And |
am going to find out which of my legisiative representatives. if any. have any clue about the concept of human

dignity.

Posted by[[(NXG)) tB42AM 4 S
Reactions. thumbs up (0) thumbs down (0)
0 comments:

Post a Comment
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e Villages, F| 3216«
December 1, 2010

=
[
B
Secretary Janet Napolitano —_—
Department of Homeland Security @
U.S. Department of Homeland Security =
Washington, DC 20528 =
en
wd

Dear Secretary Napolitano,

I recently traveled thru Orlando International Airport and was humiliated by
your recent TSA aggressive “pat down”. Having two artificial knees, [ knew
from past experience that | would be subjected to further examination. After
passing thru the metal detector I requested a scan and was told it was not
available. During the “pat down" the TSA employee gave such a severe chop
to my groin that it not only hurt, but knocked me off balance. Not a word of
concern from this employee. Her attitude was “if you want to fly, lady, you
take what | hand out”!!!! My husband experienced an equally humiliating

exam and claims he’s going to get a cup like he used to wear when he played
sports in order to protect his privates.

On our return trip at the Columbus Ohio airport, we experienced the equally

aggressive examination, but this time when we asked for the scan we were
told it wasn’t working!

Your agents appear to enjoy their new aggressive pat downs and humiliating

the passengers. If they are going to play Gynecologists, they should learn
some bedside manners!!

If you think the public feels safe because of these new measures, you are

mistaken. The public will not feel safe until you examine all packages in the
cargo area, not just passenger luggage.

This 76 year old grandmother looks forward to hearing from you.

) (6)

Sen LeMieux
Sen Nelson
Rep Stearns

o 101214 - 034
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December 2, 2010
Janet Napolitano

Secretary of Department of Homeland Security
U.S. Department of Homeland Security

Washington, D.C. 20528

Dear Ms. Napolitano:

1 am writing to you on behalf of my 8 year old disabled and medically fragile son. He
requires thickened drinks to prevent him from choking. He is unable to tolerate water or
thin liquids without the risk of aspiration. Due to his medical conditions, we have always
traveled with Simply Thick Thickening Gel and Resource Thickened Juice.

On Wednesday, December 1, 2010, we were scheduled to return home on Alaska Airlines
Flight 555 from Palm Springs California to Seattle Washington. In accordance with TSA
policies, our son’s individual packets of Simply Thick Thickening Gel was contained in a
quart-sized clear plastic bag. Two 8-oz single serving containers of Resource Thickened
Apple Juice was also placed in a separate bag. Both the Gel and Thickened Juice went
through the security x-ray in bin separate from any other carry-on items.

Upon clearing x-ray screening, a TSA agent stated we were not allowed to bring these
items on board. I explained that they were medically necessary, and provided her witha
physician’s note on letterhead, as well as TSA policy. She refused to look at either and
requested the assistance of her supervisor. TSA supervisor ormed my
husband and I, that in order to bring my son’s medically necessary supp. drink
board the aircraft, we would both be subject to a “‘pat down”. Iattemptedmprovidewgn
ith both the TSA printout from its website regarding “liquids needed by

persons with disabilities and medical conditions”, as well as a letter of medical necessity
from our son’s physician — which he refused to view.[{)]X(s); continued to state that
because the Thickened Juice was in a closed container from the manufacturer, it was not
allowed on board without a “pat down”. HeﬁmherexElamed' that if the liquid was in an

“open container”, it would have been permitted. stated that ] could leave the
security area, return to the airport, purchase a container, fill 1t with the thickened juice,
and return through security. Upon questioning the safety of an open container versus a
package from the manufacturer, he stated that “things change hourly”, and he could not
provide an explanation. Again he stated that in order to allow my son his medically
necessary beverage, we could either surrender his supplement or be subject to a “pat
down”.

“2A- 101214025



Janet Napolitano
December 2, 2010
Page 2

Due to our son’s fragile medical and physical conditions, prior to any airline travel, I
have always kept up to date on traveling restrictions, and more specifically the TSA
website information regarding ‘Travelers with Disabilities and Medical Conditions’.

In the multiple airline flights - both domestic and international — during our son’s 8 years
of life, we have never endured such harassment and discrimination as we did today.

Per the TSA website, at htp:/Avww.1sa.gowtravelers/airtravel/specialneeds/index.shim * Additionally,

inying foparmit prescription liquid medications and other liquids needed by persons with
fieddioal eonditions. This includes:

o All prescription and over-the-counter medications (liquids, gels, and aerosols) including
petroleum jelly, eye drops, and saline solution for medical purposes;

o Liguids including water, juics, or liquid mitrition or gels for passengers with a dizability or
medical condition;

o Life-support and lfe-sustaining liquids such as bone marrow, blood products, and transplant
organs;

o ltems used to augment the body for medical or cosmetic reasons such as mastectomy products,
prosthetic breasis, bras or shells contalning gels, saline solution, or other liquids; and,

o  Frozen items are allowed as long as they are frozen solid when presented for screening. If frozen

items are partially melted, slushy, or have any liquid at the bottom of the container, they must
meet 3-1-1 requirements.

However, f the liquid medications are in volumes larger than 3.4 ounces (100mi) each, they may not be
placed in the quart-size bag and must be declared to the Transportation Security Officer. A declaration can
be made verbally, in writing, or by a person's companion, caregiver, interpreter, or family member."

Declared liquid medications and other liquids for disabilities and medical conditions must be kept separate
Jrom all other property submitted for x-ray screening.”

I appreciate and understand the importance of security, but am at a loss of how to safely
travel with my son and his medically necessary liquids and other medical equipment. I
am therefore requesting information on HOW to travel with my son’s medically
necessary liquid in the future.

Looking forward to your prompt response, in order to prevent confusion on our next
flight.

Sincerely,

(b) (6)

(b) (6)
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November 30, 2010

Secretary Janet Napolitano

Department of Homeland Security

U. S. Department of Homeland Security
Washington, DC 20528
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Dear Madam Secretary:

I am 4{JX(S)) stationed at Reno, Nevada. My job requires me to fly

fairly frequently. 1do not expect, nor do I receive any special treatment at the axrports I
have an artificial hip, which was 1mplanted eleven years ago lt always sets’ off the
magnetomcter alarms at the axrports '

1 havc‘no'pr_oblem with the complete body scanners. Most of the airports I use do
not have them. I am a supporter of all reasonable security precautions.

I do, however, strenuously object to the complete groping body so-called pat
downs to which I am now being subjected. They are intrusive, degrading, and
humiliating. The so-called private screening procedure does not in any way change my
view of them. I realize the need to assure safety in flying, but believe these pat downs are
going too far.

The pat downs are inconsistent with reasons given for abandoning wanding in
favor of pat downs, i.e. that the wands do not detect explosives; I believe a small swab is
taken from thosé subject to pat down which is run through an explosive detecting device.
People who do not alarm the magnetometers are not searched or swabbed at all. The
magnetometers certainly do not detect explosives. The wanding was a fairly extensive
procedure ~ the so-called pat searches don’t seem to me to add much. They are excessive
iq respect to what the ‘t'rav'c_:ling public is (caSOnably entitled to expect for airport security.

T2A- IDI 21403l



The so-called pat searches are not pat down searches at all - they are full all over
searches.

Some of TSA personnel conducting the so-called pat searches are proving to be
very aggressive and demanding, even hostile. Apparently they realize that they have
control over you and that the public objects to the searches.

I do not expect you to respond to this letter if you might be inclined to do so. I
hope you are receiving many more like it, and that the present system can be changed.

Very truly yours,

b) (6
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T
From:
Sent: ay,
To: civil. Ilbertles@dhs gov
Subject: Mistreatment

I travel frequently (approximately 15 round trips per year) both internationally as well as
nationally. I have a hip replacement and am patted down by a TSA agent each time that I
travel. Most agents are considerate and sensitive. Unfortunately, during my last trip from
LAX to Chicago, the agent was aggressive, using excessive pressure and touching me in private
areas. When I winced, she stated in a hostile tone that I could have a private screening if
I chose. I would never even consider being in a private booth with this agent, or with her
supervisor, who was called to the scene, out of the view of my husband and other travelers.
The supervisor was equally hostile. She did not watch the agent who continued to touch me
aggressively, but turned away. When I asked for a complaint form, she said that they did not
have them at that airport and that I had to file a complaint online. When I asked for her
name and the name of the agent, she was reluctant to give it. When my husband insisted,
saying that we had a legal right to the information she finally gave us her name, but not the
full name of the agent,

The name of the supervisor is mm and the agent's first name is ((JN(S)B. The date
The

of travel was September 13, 20180. ght was AA flight 1544, leaving at 1@:50AM. Please
let me know the outcome of your investigation
(b) (6)

(b) (6)

The name of the supervisor is
Sent from my iPad
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December 8, 2010

Office of Congressman Norm Dicks
1019 Pacific Avenue, Suite 806
Tacoma, Washington 98402

Decar Congressman Dicks,

I wish 10 resolve a past and any future travel incidents with the Trunsportation Sccurity
Administration. Let me say that I desire to cooperate with the TSA. They have assumed a
weighty responsibility for the security of the American people, and T am gratctul for their
vigilance.

My job requircs that § travel by air to destinations around the United Statos. I would
estimate that I fly for professional as well as personal reasons approximately 12-15 uvmes
a year_ Last week was my tirst experience with the new “full body put down™ procedurs, 1
flew ount of ScaTac on Wednesday 12/1 going through TSA, security at the north end of
the terminal. I did not see a full body scanner operating at those gates. [ have knce
replacements so 1 alarmed at the metal detectors. I was tuken to a chair and asked if 1
would prefor 4 private screening. I asked what the new procedure entailed so that I could
make a reasoned decision about the question. 1 was told  would be given a full body pat
down. I asked what that cntailed and was arked again if 1 would like a private screening. T
cxplained that [ had a hard time making that decision without maore spacific infooation.

1 was again asked if' 1 would like u privaw screening. T declined to pursue the issue of lack
of information because time was ticking away, and 1 did not want to miss my flight —
particularly when 1 had expressed myseif clearly and was getting no helpful response
from the TS A worker.

‘I'he 'I'SA worker then touched most of my hody with flrm strokes, 1 have a history of
physical as well as soxual sbuse, and I exparicneod the rough touching at violating. 1 have
also had a bilateral mastectomy andl am sensitive to being touched urourdd the arca of my
surgery. My PTSD kicked in. and I began to cry. I was uguin asked if T would like a
private scrocning but 1o a person who bas beem violated, there is fess sccurity in being in a
private area than being in a public area. { declined. | stood there sobbing while the TSA
worker finished her job.

When I arrived ot my destination, [ contacted Alaska Airlinck, my carrier. to enquire
about options for myself so that I would not need to experience thal sume invasion and
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1 flew my return leg out of the Atlarta airpor{ on 12/5, 1 askex] a TSA supcrvisor prior to
entlering thw Acreamiog line if there was o way T could comply with 18A without being
wuchad. Hu wssured mnc thut if I agreed o the full hody scan that there would be o need
tn touch me. T agreeod. ¢ placed me o line for the tull body scarmer oporuting at that
sccuriry check point. T wen through thar procedura and was asked 10 walt. I way thaou 10ld
1 needod to agroe tn a [ull body pat down. ¥ bied to exwplain my reluctance and thatr T had
bevn aseured by a supervizar that 1 would not need to nndergo thut prucodure. A ditforont
supervisor cunn aver as well as 1-2 othor 1'BA workers, and I was told that L could
proceed no further i 1 did vt agres (o the pat down, J was again asked if T would Hke a
private scrocning which | uguin deslinad. By now thare were 4-5 T8A workers gathered
arowrxd rae focusing uttention of other travelars on me. I again bepan 1o cry ond rhake. It
soeemna to me thul the person doing the pat dowi took more time duing the procedure., wid
ankcd me (o reveal more such 68 asking roc to pull down my twtlenechk shirt so that she
could facl the Mbric urvnnd my nevk. aaking, me (o pull cut my pockeis <o that she could
check that thare was nothing isy thom, and asking mo to rmiue my chire above the waist
bum! of my stacky. Thore was absolujely nothing in my pockota. 1 was Dot wesvring a
necklace or scart nor was there ¢ <ipper or button on my alacks. I felt that in an cffort w0
wirrk with ‘I'SA as well as talce care of mynelf that | was sithjected to a more difficult,
invarive and traumn-inducing expericnce.

1 am & ftrong person. { know all the coping teohniques for haadling » rrauma iod uoing
sitnation andd my techniqucs tailed s, 7 am articulaie. I wo well-mannoercd, ond 1 support
the TSA. Thave air traval plunned for 12/16, 12/20, 12/24 and 1/4711. Y om nat looking
forward (o repoating the oxpuricnces of Iast week. T wiust o be (Tow (o Luvel by nir and
enioy my protessions! an well as personul rights to life, liberty and the pursuit of
happineys. And, I neod a way ol warking with TSA thar witl allow both of us to handic
our rosponaibilitics und protect our trecdoam. Mr, 12icks, I need your help In order Lo
resolve this issne.




PRIVACY RELEASE FORM
Congressman Tom Price, M.D.
Sixth Congressional District of Georgia

Date: November 24, 2010

Name:

(Mr./Mrs./Ms.)_[{EG)
_ OICE Roswell, GA 30076

Street Address City/State/Zip
( ) N/A i(b) (6)
Home phone Wdk/Cell Phone
Social Security # and/or A#, VAR, etc.
Date of Birth _AGENCY Involved __ TSA
Spouse/ Other Contact [{JX(S)) (D) (6)

Please provide a brief explanation of your situation with the above agency and specify how our office may be of
assistance. Continue on another sheet if necessary. Send photocopies only of any documents you may have to support
your claim. It is important for you to retain the originals for your files.

I would like the TSA to adopt a more logical method to screening flyers.

Having never set off a metal detector in my 1ife, I don't see why I have

been singled out twice in 6 weeks for enhanced pat-down screening. The

TSA should only select people for further screening if they have set off the

metal detector. 1 would also like to see some sort ol sensitivity training
be given to these employees who are currently doing the screening. My

experience was beyond demeaning and I know that many people have shared the same
experience. Further, I would like to see the TSA follow the Israeli security

model, if possible, by which T mean that they should screen potentlally dangerous
people-and not little kids, grandmothers, wheelchair-bound individuals, nuns,

etc., Unfortunately, it appears that the TSA 1s trylng to prevent terrorism Dy
harassing the most harmless looking people it can find.

Privacy Act Release
1 hereby authonze Congressman Tom Price and those acting in his behalf, in order to attempt to be of assistance
i ws and regulations, information pertaining spegifically to this matter.

pare_[7[ LY /1 O

Once complete, please return it to: Congressman Tom Price
3730 Roswell Road, Suite 50
Marietta, GA 30062
770-565-7570 FAX



Roswell, !A 30076

(b) (6)

November 16, 2010
Representative Tom Price
3730 Roswell Road, Suite 50
Marietta, Georgia 30062

Re:  Enhanced Airport Screening -
Dear Mr. Price:

The purpose of this letter is to express my outrage over the new TSA enhanced airport
screening procedures. Coming home from St. Maarten through Ft. Lauderdale Saturday night I
was selected for enhanced screening along with three other people who were even more
harmless-looking than I am, if that's even possible. (I'm 4'11" and middle-aged). I guess I
should tell you right now that I am not a terrorist. My only brush with the law has been two
speeding tickets from 1991.

The experience is beyond demeaning. Picture the nastiest, surliest, grossest, most
belligerent, DMV employee you've ever encountered and now picture that this person has the
right to put their nasty, vile, gross hands all over you. And be verbally abusive as well. The thug
who groped me whispered something in her compatriot's ear and they both apparently had a good
laugh at my distress.

It is not too strong to say that people who have suffered sexual abuse in the past will have
a particularly hard time dealing with this personal invasiveness.

1 would really love to know what criteria they use to single people out. It has happened
to me twice since August. Coming from Hawaii was bad, but not nearly as bad as Ft.
Lauderdale. So all I can surmise is that they're trying to fight the war on terrorism by harassing

-the most harmless, innocent people they can find.

As my elected official, if there is anything you can do about this hideous situation, please
do so. Feel free to contact me, if you want. I would hate to give up flying, but if I have to, 1
will,

(b) (6)

(6)
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Mayfield VillaEe, Ohio 44040-9619

November 24, 2010

Transportation Security Administration
Office of Civil Rights and Liberties (TSA-6)
External Compliance Division

601 S. 12th Street

Arlington, VA 20598 J R C VED

Complaint, TSA personal at Raleigh, N.C. X
P Q00am

CLE-RDU November 19, 2010- CO 5864
RDU-CLE November 21, 2010- CO 5955

I am a 3" generation Jewish, US born white male 73years old 6’ tall, about 250 pounds, brown hair, blue eyes with
two titanium hips plus rods, screws, etc. in my back around L4 and LS. I am in pain all the time. It hurts to stand or
walk any distance.

In Cleveland I was prepared to go through the full body scanners. They were there, but not in use. As I have trouble
walking I was in a wheel chair. I told the person with the chair that I wouldn’t get through the metal detector as I
have two artificial hips and three rods with assorted hardware in my back. I was told to get up and walk through the
metal detector, if I could. I did and the alarms went off. I suggested using the wand to find the metal in my back
and hips. [ was told that you no longer use the wand. WHY? The TSA officer was kind and gentle and all went
well.

Now Raleigh is a different story. On November 21* at approximately 12:45-1:00 pm EST., there was no scanning
equipment to be seen, only the metal detectors in terminal 1. I again told the person with the wheel chair about my
disabilities. I stood, went through the detector, set off the alarm and was taken into a small glass area with one open
end. Three TSA officers came in and another stood guard so that I couldn’t get out the other end which was open
facing the detector. A female officer sat in front of me, say 10 feet away, on a platform watching everything and
nodding her head about the way they were patting me down! The officer had asked me if any-thing was sore. I said
that I had a torn right shoulder rotator cuff. He then asked me to hold my arms up. Isaid I couldn’t. He said that I
had to anyway. The pat down took about three to five minutes and I finally lowered my shoulder as the perspiration
rolled off my forehead from the pain. The officer who was doing it kept looking as the other two that were watching
to see if he was doing it right. They would point to their own leg or other body parts and the officer would go back
and try again until the two watchers were satisfied. The officer must have been in training and I don’t feel that’s
right! Do You?

Now I am over weight, Say 250 pounds. I had no belt on and the officer after first doing my front, sides top and
back, went back to the front of my waist and grabbed my fat. He said "what do you have in here?” 1 said it’s me,
my skin. He then put his hand down my leg about an inch or two under my jeans, after pulling out my shirt and
undershirt, to feel my skin and fat! This is going too far! Then the three of them chuckled, laughed and let me go to
my gate. Iam still shaking every time I think about how I was treated! Iam barely sleeping....every time I fall
asleep I wake up sweating and shaking. I am going to the doctors today.

Your practices discriminate against the handicapped as you give me no option except the pat down with untrained
rude people! Shame on you! We are being screened using the pat down method 100 out of 100, not the 3 out of 100
that you talk about on news shows. I don’t know if I will ever fly again but the handicapped need help.
THANKS TSA!
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Copies sent to:

U.S. Senator George V. Voinovich
524 Hart Senate Office Building
Washington, D.C. 20510

Congressman Steven LaTourette
2453 Raybum House Office Building
Washington, D.C. 20515

Federal Aviation Administration
800 Independence Avenue, SW
Washington, DC 20591

U.S. Department of Justice

Civil Rights Division

950 Pennsylvania Avenue, N.W.
Disability Rights Section - NYAV
Washington, D.C. 20530

Continental Airlines, Customer Service
P.O. Box 4607

Houston, Texas 77210-4607
(Re: DIQTKK, CO-AE472343)



U.S. Department of Transportation Complaint Concerning Accessibility of
Aviation Consumer Protection Division , C-75-D Airline Service
1200 New Jersey Ave., SE
Washi , DC 20590
ashington Racial Dicerimination meﬂ( n

At: Rhinelander Airpor+

For reporting incidents believed to constitiite discrimination against a passenger with a disability or a violation of
DOT's accessibility rules under the Air Carrier Access Act (14 CFR Part 382). Please complete this forrn and mail it to
the above address. Please type, write legibly, or print, in black ink. You may wish to keep a photocopy of this form. If
available, enclose a copy of your airline ticket or travel agency itinerary sheet.

hid G‘ 6 E7NCE - CO"Q(‘MQ—F(\OH

oty Lndegendeace sae: MOz, 64052
Telephone: Home: Business:

(with area code)

E-mail address (if any): m@ ao ( Com

Person to act about this complaint. if other than the passenger:

L“kt .roMq"lQUJk - State: WJ Zip: Sl'fg 3?
Telephone:  Home: W__ Business: [N

(wnth area oode)

Flight Information List only the flight(s) on which the discrimination or accessibility problems occurred.

Date Aine Flight number | From (ciy) To (Giy)
November 22] De Yta DL3I3 ﬂhme(aﬂder Minpe a,&ﬁ‘s_
20(0 WwiscensSin

ca i:hh-qmawnsusc.ssa To fusther he

aciiviles, indormetion we have about you may gvm approgeiaie Federal, State. or lncal agencies.

informalion may be made 1 ssembers of or il sl th volunieer shudant workers wilhin the of Transpariation thay
mwﬁnludlmbhnam ralaase is made consistent wilh the Freadom of information Act and 48 CFR Pact 7; and 1o the

accordance wilh their stabiory responsibilifes.  Fumishing of the requasiad information is voluniary, encept that the tal

mummmwwmnmmmwmn
informnaion ey result in our baing unsbie 10 DIOGESS YOUT CoMplaint k @

isaund 4/99

DOT Use
Case numbaer: Date logged: Complaint code:




I. Describe the incident (including where it occurred). If possible, inciude the names of those
involved, or of any witnesses. Describe the nature of the disability and any accommodations that were
required. Provide detaiis (including dates) of any contacts prior to the flight date in which assistance
was requested. State when the passenger checked in for the flight(s). If you already have a letter or
other written statement that includes this information (see next section), you may simply enclose it

i i on.

T:efﬁ“a:::2‘:‘;:9;”50?3“””6’“‘06" 22, 29(0 (b) (_6)

a U 5. C'n"fizen of Jordanian c[eo;ev\'(" qﬁeﬂf{‘eo( Yo

board Ve [fa -ﬁ.‘qkf L3183 out aC K‘IMG’{M«JE’V‘ qirP°f+~
She was the quest at dhe Nicolet College Art Gallery which
had_its 'OW:HMQ Show of art worlks a(epfc'finq the HHeme
D‘F‘DW(’TS‘\*\TITTO‘QFJ Co - Ex 1 " When

Was af the baarding gafe che Fell victim to_racial grotliag
and djscrimina or{.J Oyt dp Yhe 30 + white /455015/‘091
one Arabic woman was S‘mCJ(eJ ouct '/;r invasive Scr‘ee'\inj_
m Was ‘(‘qkev\ i‘l"‘o a ?,I‘NG'(? 5pqce and LJas
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Yo many perconal gaestions. W;$&ed‘ Yhe ageuts why

she was  sinaled ‘out dyon afl The others Tuey Folel her it =,
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(over)

Il. Resolution Describe any efforts to resolve the complaint through the airline’s Compiaint Resoiution
Official (CRO) or other airline staff. Enclose copies of any correspondence to or from the airline.

We are résea rclu‘nq +his area. Comp{m'n'f Wl be Ciled coith ACLU .
Delta oid, wave a #200. cebosking Tee for a frevious
loqgie (" pﬂpﬂf get"\ﬂce/ So M},zvée 'Htey wi (f

listen j{‘% pub(ic ou'lLC‘f“v and rE’SES",’ ov Speaktu”g"
what s ! ff . { i

L. Other Action Have you filad ar do you plan to file a complaint about this incident with a coxt or
ancther agency? Yesd Noll Fyes, plaase provide details, including the name, compiete address
and telephone number of the coust or agency and the date that any complaint or court action was filed.
Enciose copies of any correspondence or filings with courts or other agencies.

We «re examining osur ogions. Dr. Ron Paul Conaressmanr

of Texas s Px‘JgM?nj( means _te qu/{gng‘; e
un concti tutina vielations of TSﬁ_VLadices. We_are

‘Fo(‘ow?n; -the Dd](’ o'F 'thSG Who hg\vg /ea( fhe M:: (;'- chehfy
qnal orn oM mni(a/ overnment in f‘us;on.

Date: November, 24 , et

Signature:
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Mr. John S. Pistole, Administrator
Transportation Security Administration
U. S. Department of Homeland Security
Washington, D.C. 20528

December 2, 2010
Dear Mr. Pistoli:

On November 30, 2010 I flew home to Philadelphia from the Denver Airport on Southwest Airline flight #
3509. Three of your employees blatantly lied to me.

—_When I asked the woman who checked my ID and boarding pass if the new scanners were being used, she said
they had the scanners for over a year and quote: “ I wouldn’t believe what the media says™.

As | got closer to the machines, I noticed a metal detector next to the machine I was about to go through. I told
the man I had just had breast cancer surgery and my doctors did not want me to have any radiation. He said
there was no radiation from the machine only radio waves. I asked if I could go through the metal detector, but
he instructed me to go through the scanner. I thought that from what the woman said about having these
machines over a year and what the man said that it was radio waves and not radiation, that this was not one of
the AIT scanners. After going through I was instructed to stand on a mat. I then saw the images that the media
has shown for the AIT scanners and realized I had gone through the new scanner and radiation. I had a sick
feeling in my stomach. I told the woman on the other side of the scanner that I should not have gone through.
She asked me to raise my arms and proceeded to pat down my arms, shoulders and sides. I asked her why when
I had just gone through the scanner. She said it was because of my watch. You know that is not true

When I returned home I called the Denver airport and was told the AIT scanners were installed in November of
this year, not over a year ago.

I am presently recovering from a second breast cancer surgery inl12 years. I chose alternative treatments
knowing the negative effects of radiation. I may never fully recover from this last surgery and now my health
has been compromised by the radiation I was exposed to because of three uncaring people who refused to listen
to my concerns about my health issues and on top of it all, my 4™ amendment right to privacy was violated
“without probable cause”. I would like to know the names of the three individuals who lied to me and what you
intend to do about this incident.

Sincerely:

(b) (6)

(b) (6)

(b) (6) po
Ambler, PA 19002

(b) (6)

cc: Rush Limbaugh, Glenn Beck, Sean Hannity, Bill O’Reilly

TPA-10122]-025
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Senator Hutchison,

| am writing you today from a position that | could have never imagined as a citizen of the United
States, the freest and most advanced nation in the world. { am asking your protection from an agency of
our own government who has grossly overstepped thelr constitutionally granted authority and are
affecting my Hife, liberty, and pursuit of happiness. | was educated by the great state of Texas regarding
my rights granted by the United States Constitution that places specific limits on the government’s
abliity to conduct unreasonable search and seizure of my person or property. This is specifically
addressed In Article Six of the Bill of Rights and ratified as the Fourth Amendment to the Constitution on

December 15, 1791.

“Article the sixth ... The right of the people to be secure In their persons, houses, papers, and effects,
against unreasonable searches and seifzures, shall not be violated, and no Warrants shall issue, but upon
probable cause, supported by Oath or affirmation, and particularly describing the place to be searched,
and the persons or things to be seized.” — The Bill of Rights

) would Hike to relate to you an Incident that occurred on Monday November 15, 2010.

| departed the San Antonio International airport Monday morning at 6:00am to conduct interstate
commerce as a representative of my company, [YESI 2s ! progressed through security | was
selected for additional screening through the backscatter X-Ray system even though i did not set off the
metal detector. As a frequent interstate and international business traveler | have logged a considerable
amount of airtime and make a consclous effort to limit myself to additional radiation exposure when
possible. After researching the device | have made an educated decision to avoid using it. The TSA
agent at Terminal B conducted an advanced pat down; while the search was invasive and unwarranted
at no time did the agent touch my genitalia or injure me in any way. | proceeded to my flight and

departed for Palm Beach Florida.

After concluding my business meetings in the Paim Beach area | drove to Fort Lauderdale to catch my
next flight to Kansas City. Once again { passed the metal detector test and was selected for the
backscatter x-ray device, After opting out | was selected for a full body pat down. My experience at the
FLL airport was drastically different than that at San Antonio. The security agent, [{JX(6}}. aggressively
ran the side of his hand upward into my testicles 4 times during the "pat down*. This action caused me
physical pain each time. As a frequent business traveler | have unfortunately been subjected to
advanced screening on several occasions in many different countries. This was the first time | had been
assaulted in this manner. The result of this action also caused mental anguish. When | complained to
the policeman at the screening facllity | was briskly informed that this was a federal government matter
and that "I have no rights here". | was not allowed to file an actual report at the checkpoint. Instead |
was directed to the TSA website by([[SSJEJthe acting checkpoint manager. | have attached my
original TSA complaint and their Inadequate response along with this correspondence.
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There are several issues here that warrant your involvement in a federal inquiry on my behalf.

o The first is the unreasonable search of my person by the Transportation Security Administration.
Their policles are ili defined and vary greatly from alrport to airport. When treated aggressively
there seems to be no recourse for a citizen against TSA agents that have overstepped their
bounds.

e The second was the uniformed Police Officer’s repeated assertion that | had no rights or
protections as granted by the United States Constitution simply because | was standing in an
airport regulated by the Department of Homeland Security. Surely this is not the case, however
after repeated calls to your office and others not a single person has been able to clearly define
for me what my rights actually are. | am greatly alarmed by this.

e TSA s clearly mandated by their rules and regulations to disregard complaints by citizens at the
actual checkpoints, It was not appropriate to ignore the fact that this specific agent touched me
in an inappropriate manner that caused physical pain and mental anguish. | cannot understand
how a uniformed officer would stand by and refuse a request to file a police report by anyone,
regardless of the location. {should have been allowed to file a report at the actual site of the
incident so the agent, the police offlcer and the TSA manger are held accountable for their

actions,

{ have been a frequent traveler for over 5 years. During this time | have been a willing participant as
security methodologies evolved. The current practices of the Department of Homeland Security are
beginning to negatively affect my work dutles. | do not feel that it is appropriate to be groped and
prodded on a regular basis in order to fulfill the travel requirements of my employer. | have no
reasonable aiternative mode of transportation as my territory is too vast to conduct business by car or
train as suggested by Janet Napolitano. | serve this country as a small but important cog in the wheel of
interstate commerce, it Is in this Nation’s best interest to allow me and my fellow travelers the freedom
to conduct business without unreasonable obstruction or undue pain and mental anguish. There are
legitimate health risks and Constitutionally defined freedoms at stake here. | would like for a
representative from your office to respond to this request immediately as | have pending business travel
arrangements that will require me to be exposed to the Department of Homeland Security again within

days. | need to know my rights.

Thank you,
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HTML
* From: “webforms@sarbanes.house.gov” <webforms@sarbanes.house.gov>
Date: 11/11/2010 9:59.46 PM
; To: "Congressman John Sarbanes" <md03ima@mail.house.gov>
Ce:

" Subject: IMA MAIL ON Transportation

Heflo Representative Sarbanes,

. I normalty do not write my congressman but feel compelled al this time. | am very upset about the new screening system
at the alrports; the body x-ray scanners. | am upset as my husband and Il are frequent travelers and feel we are taking

. unacessary health risks but exposing ourselves to the radiation each lime that we are scanned. In fact, | feel if the x-ray
body scans continue, the real threat o our country wili not be from tarrorism, but from the heaith issues associated with
the radiation from the body scan machines. My husband and | have opted for the pat downs, but have found them to be
invasive and humiliating. We are often forced to stand for the pat down in the exact area of the ventilation vent of the
scanniong machine.
If the current method of body scan screening continues, we will indeed limit our flying.
Pleass advocale for us.
Thank-you!

(b) (6) 12122010
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Secretary Janet Napolitano = mgt
Department of Homeland Security = e
U.S. Department of Homeland Security = rﬁ
o

Nebraska Avenue Center, N\W.
Washington, DC 20528

Dear Secretary Napolitano:

Susan G. Komen for the Cure® has been watching with interest the recent controversy over new airport
screening requirements by the Transportation Security Administration (TSA). Specifically, we are
concemed about reports from breast cancer survivors that they have been subjected to invasive and
disturbing secondary screenings after initial body scans tum up evidence of implants, prostheses or

breast cancer surgery.
One survivor says she was told to remove her prosthesis; another experienced pain for days following a
particularly hard “pat-down” on her chemotherapy port, and others say they feit invaded and humiiiated.

While we wholeheartedly support TSA's efforts to ensure the safety of our citizens, we expect TSA
agents to consistently follow TSA's policies, and to treat with respect the miilions of Americans with
medical devices or evidence of surgery. For our part, we are referring breast cancer survivors to TSA's

website so that they are aware of TSA’s policies and what they can expect.

Going forward, we look forward to working with you and your team to provide input on guidelines and
training, to ensure that the needs of the nation’s 2.5 million breast cancer survivors are taken into

account.

Thank you for doing what you can to ensure the proper balance between security and respect for the
dignity of breast cancer survivors is practiced.

Respectfully,

! —

Elizabeth Thompson
President

“TA-101227T- 005

Breast cancer knows no boundaries - be they age, gender, socio-economic status or geographic location.



Secretary Janet Napolitano
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Department of Homeland Security c ABN yN E?(i_gESCEEéV ED
U. S. Department of Homeland Security
Washington, D. C. 2010DEC 23 PMI2: IS
Honorable Janet Napolitano:

I am a flight attendant with Delta Airlines, with over 43years experience. On December
9th,2010, I was going through TSA screening checkpoint 6 in the MSP airport about 8am for my
morning flight. I chose to go through this checkpoint because they use the full body scanner. I have
a knee replacement which activates the other detectors, there by requiring a body “pat down” which
I prefer not to have done if possible. On a previous flight on December 6™, I used the body scanner
at checkpoint 6, without delay, however on the 9, after the scanning, I was told I would be required
to submit to a “pat down”.

When I questioned the reason for this, I was given no answer other than I would have to submit
to the “pat down either publicly or in private. I chose private. I asked to speak with a supervisor.
Who after being briefed on the situation still gave no reason but stated that “it’s at the discretion of
the individual TSA screener”. I then had a “pat down” from the waist up which was so abusively
rough, that it left bruising on my left arm. After this all took place, they took my ID badge,
disappeared with it for a few moments, then returned it to me. I suppose I’m now in some computer
data base. I feel quite sure the TSA individual was letting me know that her authority was indeed
indisputable.

I fully understand the need for security, being a flight attendant but this treatment had nothing
to do with airline safety - it had to do with power and unquestionable authority of these TSA

individuals. '
(b) (6) —WM/JézCo’/a
(b) (6)
(b) (6)
Edina, Minnesota 55436
cC,

Amy Klobuchar D-Minnesota, Al Franken D-Minnesota, Eric Paulsen R-Representative
Minnesota,Delta Airlines

T2A-1012271-D13
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December 8, 2010
Dear Mr. President,

“Yesterday I'had the unfortunate experience of being patted down at the Philadelphia
International Airport on my retum to Phoenix, AZ. I did not set off the metal detector. 1
did have on a sweatshirt and the agent said that I therefore had to be patted down. I have
since learned that this is an arbitrary decision made by the agent at the time. I had been
wearing a similar garment when I flew out of Phoenix and had no problem. Upon being
told I was going to be subjected to a pat down I immediately started crying so I was then
offered the opportunity of a private screening room which I accepted. After a few
minutes I was ushered into a private room by three women all of whom remained with
me. [ wanted to take my shirt off and was told federal law does not allow that. I found
that very hard to believe and started to lift up my shirt and was told if I continued they
would call in the police. My choices were to be patted down or to not fly. These are not
choices. That airport does not have full body scanners yet. The woman who actually
patted me down was very nice about it. That is not my complaint. My complaint is that I
had no rights whatsoever. Why couldn’t I take my shirt off? I am a 69 year old breast
cancer survivor whe cannot-believe I was subjected to such a humiliating experience.
Imagine how you would feel if this were to happen to one of your daughters. If nothing
else, please give me the right to take off my shirt,

Sincerely,

(b) (6)

TER-1012271- 05
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December 17, 2010

Mr. John S. Pistole, Administrator
Office of the Administrator — TSA-1
Transportation Security Administration
601 South 12th Street

Arlington, VA 20598

| Hd 82 9300025
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Dear Administrator Pistole,

As the holiday travel season continues, we write to urge vou 1o take immediate action to
end the mistreatment of transgender travelers at our nation’s airports. In a national survey. nearly
one in five transgender travelers report having been havassed or disrespected by TSA agents or
other airport workers. The undersigned organizations are deeply concerned by reports of serious
mistreatment of transgender travelers at airports in the last few weeks. As we have previously ex-
pressed to your agency. we strongly cncourage you to issue guidance and training to TSA agents
to ensure that security checkpoints are managed in a manner consistent with safety and dignity
for all travelers, including transgender people.

Like many Americans, we were deeply unscttfed by TSA’s recent decision to implement
on a routine. national basis search techniques that are far more intrusive than anything previously
seen in the United States. Like many other organizations, we are opposed (o the routine use of
so-called ““enhanced” pat-downs and the current whole-body imaging technology as primary
methods of airport screening. Routine use ol these technigues poses serious privacy concerns for
all travelers. The invasive and intimate nature of these scarch procedures also creates many more
opportunities for transgender people in particular to experience mistrcatment or harassment.

We commend the efforts of TSA, and in particular Special Counsclor Kimberly Walton
and the Office of Civil Rights and Liberties. 10 engage in a dialogue with us and other transgen-
der advocates and to elarity and improve its policies. precedures and wainings to ensure respect-
ful reatment of transgender travelers. This dialogue has already enabled us to provide more
accurate and helpful information to transgender travelers, which we believe will ultimately result
in fewer difficulties and inappropriate incidents at airports.

At present, however, our organizations continuc to hear from transgender travelers about
seriously troubling encounters at security checkpoints. Incidents in the last few weeks alone have
included the following:

» A male transgender attorney was detained for two hours on his way to an out of town
court hearing by TSA agents because his intimate anatomy, as indicated by a whole-



body image scan and a subsequent pat-down, did not conform to agents’ expectations
of what a man’s body should look or feel like. While detained for two hours and inter-
viewed by local police and a bomb appraisal unit, the man was subjected to humiliating
personal questions and comments. The man missed his flight and was instructed that

he might or might not be permitted to board any subsequent flight, and should carry a
physician’s letter regarding his transgender status whenever he flies. Fortunately, the
man was able to board another flight and to return from his business trip without further
incident.

A transgender man traveling to an international conference was forced to undergo a
humiliating ordeal at another airport that included being forced to remove chest-binding
undergarments and pull down his underwear to show a prosthetic device to TSA officers.
Though cleared for flight, he reported being understandably disturbed by the experience.
When his flight was subsequently cancelled, the man was shuttled to a nearby airport
where he was cleared through security without incident.

These men were not carrying any prohibited items on their persons or engaging in any inap-
propriate or suspicious behavior ~ they were simply going about their professional and personal
business. Incidents like this should not be permitted to happen to any law-abiding passenger in
an American airport. Transgender people in particular remain very apprehensive about air travel
in light of new TSA procedures and stories of inappropriate conduct by TSA agents.

We urge TSA to take swift action to ensure that travelers are not subjected to harassment,

abuse, or additional invasive screening based on their gender identity, gender expression, or
physical attributes. Specifically, we urge TSA to take the following actions as quickly as pos-

sible:

Immediately update TSA’s Traveler Civil Rights Policy to expressly prohibit discrimina-
tion on the basis of gender identity;

Ensure that TSA officers at all airports have received adequate training to deal respect-
fully and address privacy concerns adequately with special traveler groups, including
transgender people;

Include transgender people in training sessions;

Develop educational materials, using pictures or demonstration devices, to explain to
TSA officers various prosthetic devices and other atypical anatomies and the specific
TSA procedure for screening travelers with these issues;

Develop clear, uniformly-applied policies that reasonably limit the use and scope of “pat
downs” for transgender travelers, and ensure that an individual’s gender identity, gender
expression or physical attributes will not, in and of themselves, be a basis for suspicion
or additional, intrusive screening measures; and,



*  Work with transgender community leaders to develop and post guidelines for trans-
gender travelers on the TSA website outlining how screening procedures may apply to

them, how to prepare for screening, and emphasizing TSA’s commitment to maintaining
a safe and dignified security process for all travelers.

We recognize the difficult job that TSA faces in protecting the nation's transportation
systems and, most importantly, its travelers. We strongly believe that TSA can fulfill its security

mission while respecting the rights and dignity of all passengers, and we look forward to contin-
ued dialogue and collaboration with your agency.

Sincerely,

Mara Keisling, Executive Director

National Center for Transgender Equality

1325 Massachusetts Avenue NW, Suite 700, Washington, DC 20005 «{{JX(6))
(b) (6) org

Kate Kendall, Executive Director

National Center for Lesbian Rights

870 Market Street Suite 370, San Francisco CA 94102 «{{JX(S))
(b) (6) org

Masen Davis, Executive Director
Transgender Law Center :
870 Market Street Room 400, San Francisco, CA 94102 =[{JN(S))

(b) (6) org

cc: Secretary Janet Napolitano, Department of Homeland Security
Jennifer Carmichael, Director, Office of Civil Rights and Liberties, TSA
M(b) (6) External Compliance & Public Outreach Division, Office
of Civil Rights and Liberties, TSA
Kimberly Walton, Special Counselor, TSA
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Congress of the Wnited Htates RECEIVED
| Washington, BE 20515

DEC 4 - 2010
The Honorable Congressman Bill Posey 321-632-1776 By Congrossinns Posey's Otties
2725 Judge Fran Jamieson Way 321.639-8595 Fax
Building C 888-681-1776 Toll Free
Melbourne, FL  32940-6605 www .posey.house,gov
NOTICE '

The PRIVACY ACT of 1974 requires that written consent be obtained from the constituent before information can be
disclossd from records with s federsl agency. So that I miglt act on your behalf, I would appreciste it if you wonld sign the
following statement. (If you are inquiring on behalf of another person, it is necessary that they sign the statement).

pate:_{[-30-/0
i 1"

NAME (Mr.)
ADDRESS: b APT#;
ary: £, ¢ STATE: ; OUNTY, 2 y40644. ZIP CODE (+4): ﬂﬁf’

1 am a permanent resident of Brevard) Osceols, Polk or Indian River County (yes) _\,” __ (no)

HOME rnounm@-__ WORK PHONE:_A/// o188 (D) (6)

ww*When applicabls please supply the following information:

SOCIAL SECURITY/MEDICARE #: _ DATE OF BIRTH
ALIEN #: A VETERAN CLAIM #: C

ID #: Federal Agency (ies) you request I wnh«_éﬁo_mﬁlﬂv_&w_
TS H Qirperts

Please state the problem briefly: (additional Information, pertinent documents explaining the situation

may be attached) // ; .
Iﬂ/@m < ﬂu - @:ﬁ_&é f Qalonend YN

L (,MMJ/ ﬂxa[dé) 7™

)
}1, S =7 Mmj Qﬁ' (Jea Qﬂ'kﬂ-————-
What outcome do you hope to aln"g View ‘m(zg?rl‘? wlion of ’Thq"‘/’ffﬁ <

Sl Tlom gu el A2y Qe TS 0 XL il

TSA agears calted (K )(b) W5 p¢di£ic 1o THhis euedt.
SIGNA L+ (*"require

**Please note, If the matter in bo limited In authority or | may be precluded
from Intervening on your baha!! dus to Congressional Code of Ethics.  Please forward all siate matters to your local State House or
State Senator's atiention for thelr review. Thelr numbers are listed in the front saction of your local phone directory. (Typlcally state
matters include HRS matiers, food stampe, child support issues, Medicald, Voc Rehab, State Workers Comp., Brevard Workforce,

State Unempioyment.)



From:Rep. Bill Posey 321 639 8595 12/14/2010 15:59 #499 P.003/003

TSA events of my return trip home.

With my two cats I requested a private screening.

1 had successfully done a private screening at the beginning of our trip in Orlando
International Airport,

THIS IS WHAT HAPPENED:

After showing my 1.D./boarding pass and requesting the private screening the TSA agent
asked us stand aside and wait, After 20 minutes passed 1 again inquired about a private
screening. The agent asked us to wait. Some time later we saw the agent talking to a
second agent and pointing to us. This second agent approached telling us to go through
the security line with the other passengers. [ told this sccond agent we were waiting for
private screening; but this agent only looked at the first agent who said to me, “We give
the orders here, not you”. Now the sccond agent and a third person named
dreased in plain clothes told me to, “Stop talking and just follow orders” . 1was forced to
go through the metal detector with no opportunity to take the metal ID tags/leach off my
cats so all the alarma were set off while confusion and chaos ¢scalated. Agents now
began treating me as “uncooperative” and their threats ,...both verbal and physical...
began which included:
less than 6” from my face in a threatening stance and tone said,
top talking, | will remove you from this flight and you will not fly
again”, “You are causing a big disruption” (I was asking for
“private screening” for my cats), * You will be quiet and be pat-down
I can remove you from this flight”, suggesting I could be put on the

no fly list, arrested.

ﬁvuuyingthistomeduﬁngﬁ»advancodpﬂ-downbyafemﬂe
SA agent who was quietly apolo to me saying she was just

“following orders” being given by My two cats were patted-
down while [ was being told the cats could have a « " on them.
All our valuables were left on the table beyond the x-ray unattended.

During this 1 hour of trauma I was crying, afraid of loosing my cats, very scared for my
safety, feeling like I was blindsided and a victim of my own government.

The goal of this report is to give my voice as a United States citizen to what I believe is
wrong with the selection and training of TSA agents. Wecks later I found out plain
clothed Il was the TSA Supervisor!!

I have been a registered nurse with a masters in clinical psychology for the past 30 ycars.
The damage to me i done. ...but I hope our government can recognize this is wrong and
help us protect our freedoms not lose them.

o United Flight #6563 @1;23pm Oct. 14, 2010 .
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Plea om‘pigte‘ihis form and returnto: ~ Senator Charles E. Grassley
D6 ; 210 Walnut St. — 721 Fed Bldg

CV G "~ Des Moines, IA 50309
Phone: 515-288-1145
o _ FAX:  515-288-5097

CONSENT FOR RELEASE OF PERSONAL RECORD INFORMATION

The Privacy Act of 1974 limits the disclosure of personally identifiable records by
federal executive agencies, absent permission from the person involved.

Accordmgly, to facilitate my constituent casework request, |, the underslgned'
hereby authorize Senator Charles E. Grassley and employees In his office to
- receive information in my file on my behalf.

A

‘Date of Blfth
Soclal Security Number - Soclal Security Number
A:(‘ 2190610 | |
- Date ' o Date )
Date 6f Birfh ~ - Dateof Birth

Addvr_ess | Address: g POV -~
j(b) (6)

" Phone (day time) . Phone (date tlme) | s
o (b) (6) _ com

- Céll Phone : Email Address

’ ATEMENT OF PROBLEM -In detail

A1 2 - ,‘/ lCAA 4“.. ALl 1'4 nl.-./ 4,-4'
et} ‘44 141;:..111. D7 .*41. A oy 7 ”
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From TSACC.SYSINTEGRATION.COM
Sent ;
To: @tsacc. sysmtegraiion com,
TSACC.SYSINTEGRATION. COE
@TSACC.SYSINTEGRATION.COM; [BICTIIEEEEE DICHN
tsacc.sysintegration.com
Subject: C-l demand a specific answer to each of the questions below

1ls a TSA agent allowed to spread my labia in her inspection IF AND ONLY IF the ONLY reason | am subjected to such a
molestation in the first place is because | have had metal implants put into my hips?

2Why, when an x-ray screening machine is available, must | be subjected to the molestation? Why can’t the TSA agent
be required to use the machine if it is present?

3Why is a TSA agent allowed to put so much pressure on my breasts that she leaves bruises? Is this standard
procedure?

4When | ask the TSA agent to touch her own body where she intends to touch mine — so | can get a true and honest
understanding of her techniques — why is she allowed to refuse providing such explicit information? It would go a long

way toward relieving my anxiety and fear about being man-handled (no matter that she is the same gender, it feels as if
a MAN were molesting mel)

.- ~ =
= =

- <D ',.,'_.

--- Original Message --- = -
From: (X)) (D) (6) -edu> w2
Received: 11/15/10 7:26:46 PM EST L
To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov> o = t:»o
Subject: Re: TSA Contact Us: Complaints - tog =

Your response is not satisfactory and did not address the issues raised in my complaint. | demand a specific answer to
each of the questions below:

1. Is a TSA agent allowed to spread my labia in her inspection IF AND ONLY IF the ONLY reason | am subjected to
such a molestation in the first place Is because | have had mietal implants put into my hips?

2. Why, when an x-ray screening machine is available, must I be subjected to the molestation? Why can’t the TSA
agent be required to use the machine if it is present?

3. Why is a TSA agent allowed to put so much pressure on my breasts that she leaves bruises? Is this standard
procedure?

4. When | ask the TSA agent to touch her own body where she intends to touch mine — so I can get a true and
honest understanding of her techniques — why is she allowed to’ refuse providing such explicit information? It

would go a long way toward relieving my anxiety and fear about being man-handled (no matter that she is the
same gender, it feels as if a MAN were moleésting me!)

Because my family has to eat and | have to work and | have to fly to do my work | will have to allow the TSA to continue
abusing and molesting me in the name of National Security. But, | don’t have to like it! And | am still an American citizen
who has the right to speak openly about my discomfort, pain and disgust at the continual bulleying that | experience at
the hands of your less than well trained and inconsiderate agents. | can only imagine Osama Bin Laden laughing his head

18



off in some dark cave because he has succeeded in getting you, the TSA, to terrorize, victimize, bully and molest honest
taw-abiding citizens in the name of National Security. Yet, unless a potential bomber is stupid enough to have metal
implants, he/she will never set off the metal detector and your invasive, , immoral, debasing and dehumanizing
disregard for my civil rights will go on and on and on — with no increase in my safety because the bomber will walk free.

Surely there is someone at TSA who is intelligent enough to come up with a better way of screening would-be terrorists.
| am tired of being treated as a criminal who is considered guilty until proven innocent and am forced against my will to
subject myself to such humiliation and debasement. Would you want someone molesting your daughter? Or your wife?

Or your grandmother?

Shame on you!

On 11/15/10 9:39 AM, "TSA-ContactCenter" <TSA-ContactCenter@dhs.gov> wrote:

Thank you for your e-mail regarding pat-down procedures conducted at our Nation's airports.

At airports nationwide, the Transportation Security Administration (TSA) is implementing more
streamlined, consistent, and thorough pat-down procedures at security checkpoints to provide

a higher level of security and increase the safety of the traveling public. Patdowns are one important
tool to help TSA detect hidden and dangerous items, such as explosives. Passengers should continue to expect an
unpredictable mix of security layers that include explosives trace detection, advanced imaging technology, and canine
teams, among others.

Transportation Security Officers will conduct different pat-down procedures to resolve

different types of anomalies. During the assessment, officers will use revised pat-down procedures in ali
instances to resolve anomalies. The updated pat-down procedures will address areas of the body that we know are
used as areas to conceal potentially dangerous items, like explosives.

TSA Administrator John Pistole has stated that TSA strives to ensure consistency whenever

possible for passengers at security checkpoints. As always, all passengers have the right to request private
screening at any time during the screening process, and patdowns are conducted by same-gender officers. However,
passengers wha are not willing to go through the screening pracess will not be permitted to fly.

We understand and regret the discomfort and inconvenience you experienced as a result of

pat-down procedures. Nevertheless, we believe these security measures are necessary and appropriate for
ensuring the security and confidence of all air travelers. TSA continues to develop and deploy new technologies to
address the explosives threat, and the use of pat-downs provides an additional layer of security at the checkpoint. For
more information regarding the pat-down procedures, please visit TSA's Web site (www.tsa.gov <http://www.tsa.gov/>

).
We hope this information is helpful.

TSA Contact Center

--- Qriginal Message ---

rrom: <N o>
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Received: 10/31/10 3:24:01 PM EDT
To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov>
Subject: TSA Contact Us: Complaints

THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm

Remote Client P [CIO-te Time: 10/30/2010 3:39:35 PM--—-
Name{{JXG)
Email {{s} () .edu

Complaints:inappropriate Screening/Pat Down Screening

Flight info (If applicable. Enter Flight#/Airline/Terminal/Alrport/Gate/Etc):

Comments:i have had both of my hips replaced with metal implants; therefore, | must go through a screening and pat
down procedure every time | fly. My job requires me to fly 2 to 4 times per week. On Friday, Oct. 29, | was subjected to
the most humiliating and demeaning physical exam by a TSA employee. { understand that she was "only doing her job"
but this kind of mandated inspection where a federal agent manipulates my breasts and feels my crotch is not
acceptable in a free society. My only crime is getting hip replacements. | am an honest, law-abiding citizen and feel that
this new screening procedure is unconstitutional and discriminatory. | respectfully request that TSA cease and desist
with this procedure and return to a more humane and less invasive manner of screening passengers with medical
implants who must fly to do their work.

1 University Station G2550
College of Natural Sciences
University of Texas at Austin
Austin, TX 78712 - 0549

Phone:[{}X(s)]
Fax: 512-232-1491
Web: uteach.utexas.edu
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12/15/2010 WED 10:34 FAX 773 508 1902 SCHAROWSRY OFFICE ~ [003/006

Chicago, IL 80601

September 20, 2010

Transportation Security Administration
3848 Northwest Drive
Atlanta, GA 30337

Dear Transportation Security Administration Staft,

I would like to file a complaint about the disrespectiul treatment | expetienced last month
at both Chicago O'Hare international Airport and Hartsfield-Jackson Atlanta International
Airport. While | very much desire safe, uneventful air travel, | also expect to be treated
respectfully, in a manner that does not foster unnecessary fear or distress.

The first incident occurred on Sunday, August 22, 2010 at O'Hare (Terminal 2, before
Defta flight 1677 to Atianta). It was inappropriate, physically viclating, and humiliating.

After placing my carry-on items on the x-ray belt and preparing to walk through the usual
metal detector, a male TSA officer asked me to step 10 a second fine. There was a sec-
ond officer on the other side of a larger, new detector, and | asked if this was the ma-
chine that shows people’s naked bodies. The officer told me that she would not be able
to see my body. ! asked what type of radiation was used, but the officer was clearty be-
coming frustrated that | was taking too much time to assess the potential harm of this
new security procedure. '

| seemed to have 3 options, none of which were both safe and dignitied:

1) Subject my body to radiation and viewing by a stranger - it was unclear
whether or not this image would be stored or discarded

2)  Aphysical search in public but within view of my belongings

3) A physical search in private without a view of my belongings.

| chose option 2, | have undergone physical searches a few times in the past, and while
they are uncomfortable, they are usually performed quickly and professionally.

However, | was homified when the female security officer moved her hand slowly across
my body. Most distressing were the slow, massaging motions around my breasts and at
the top of my legs. Male passengers were stopping to watch, and one right in front of
me was openly staring and amirking, clearly enjoying the show. | tumed around and
complained to the security officer about the man, but then | could no longer watch other
passengers reaching over and around my laptop, medications, and camy-on bags. | was
reduced to tears - it was an utterly humiliating experience. The security officer asked if |
would like a private screening, but 1 dki not want to be separated from my personal be-
longings. | was traveling alone and had no companion to gather my belongings for me.
And | was fearful of how much more physically violating a private screening would be.

It was additionally distressing to note that primarily young, slender women and oider
gentiemen were beling “randomiy” selected for this invasive screening. it did not feel



.

12/15/2010 WED 10:34 FAX 773 508 1902 SCHAKOWSKY OFFICE

random at all. In fact, it was disconcerting to me that the majority of passengers were
not subjected to this invasive screening, which seemed to be based on a passenger's
appearance.

The second incident occurred an Tuesday, August 24 during my retum trip from Atlanta
(before Delta flight 2512 to Chicago O’Hare). | once again was “rardlomly selected” to
undergo the invasive screening procedure. As in Chicago, this selection did not feel
random - it once again seemed that TSA officers were targeting slender young women
and older gentlemen.

In Atlanta, there were signs explaining the radiation and showing examples of the im-
ages security officers see. While people’s faces in the signs appeared biurred, one
could clearly see their underwear and bodies. These signs heightened my concems
about the privacy and inappropriateness of this type of screening. The women TSA ofti-
cers on elther side of the screening device were hostile — the second one actually raised
her voice in a threatening manner and entered the screening booth with me. She ac-
cused me of thinking that security is unimportant. This was extremely upsetting to me -
as though she were trying to instigate a fight with me.

Of course | think security is important! | do not want my flight to crash! By accusing me
of not caring about security, the TSA officer seemed to imply that | am somehow a terror-
ist or un-American. | feared | woukd be arrested for not wanting people to view my naked
body or give me a slow, massaging pat-down.

Afterward, a male TSA officer called over one of his supervisors, who Istened respect-
fully to my concems and offered me a complaint card. But once again, | burst into tears
as | gathered my belongings. Several passengers came over to console me, and a sec-
ond TSA officer suggested | speak to a manager at the TSA kiosk. Two female TSA
managers respectfully listened to my concerns, urged me to visit the TSA webeite to
view additional examples of how non-violating the images are, and told me that | could
always ask for a private screening and that my belongings would come with me during
the screening. The one manager also told me she would speak to her staff about accus-
ing people of not valuing security. | am grateful that these managers listoned to me, and
I hope that TSA officers are treating passengers more respectiully in Atlanta.

While i sincerely appreciate efforte to make air travel as secure as possible, random
public humiliation of innocent civilians is unacceptable. It seems to only foster fear,
rather than alleviate it. | have viewed the description of the advanced imaging technol-
ogy at the TSA website, but | am still distressed by the violating clarity of the images.

| urge you to seek alternate methods of securing passenger safety that do not violate
passengers’ physical bodies and emotional health.

Sincaraly,

(b) (6)

@004/008



Transportation
w Security
_ Administration
Help us improve our customer sewice by completing and returning this card to a TSA drap-box, to a TSA supervisor or manager, or i

by mail. .
Date: “’T[AW /'° Time: % pm Airport: 7554 '

¥

Date/Time of Travel: lb/@ _Ll s Sp o~ Airline & flight number: _Sev 758 i

Checkpoint/area of airport:_ Mg &mgi»ﬁ; TSA Employee(if knm <

COMPLIMENT/COMPLAINT(summarize): )
/ trave( ovee sv -/7<47‘J 4y R //M/ policies Vary wroely Even af The
Same__aipe]. " fet fhras ses Same Hhows) Jhat Clefy undeestimedsos.

1"’2 CMmﬂQ /AIﬂ/zﬂ‘UJE A Scanmer - pof a p/w?‘e.l?‘ éuf 24#(4 n Ma bty #

[ have o obfecton 4 a gt - Bv‘/pfotduq [fund b timsie ahttfor 1o
-l [ chatlense o Al ML;1£M45 O v’ff" Agemed Srcuna

Passenger's Name: (optional. so we can follow—up with you)

(Opt\onal) Phone numberMe manl _

NOTE: If 'you wish to seek payment from TSA for damaged or m:ssmg items, you must file a claim ondine at
www.tsaclaims.org or through the TSA Contact Center at 1-866-289-9673.

Colleztion of this information is made under 49 U.S.C.114(¢) & (f). Providing this information is voluntary. TSA will use the information to improve customer service and may share it with airport
operators for this purpose. For more informarion, please consult DHS/TSA 066 Correspondence and Matters Tracking Records. It will take no more that 5 minutes to complete this form. An ageacy
may not conduct or sponsor, and 8 person is not required to respond 1o, a collection of information: unless it displays a valid OMB coutrol number: The control number assigned to this collection is
OMB 1652-0030, which expirés 8/31/2008.

—BA- 101230- 003
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Page | of |

E-Mail Viewer

— T
Message |_ Detais [ Anachmerts || Featers i~ Somcs

" From: "Web forms"* <webf! T
 Date: 12/8/2010 5:35:33 oy 2 121 house. gov> HTML

; 1&2:’ “neQ3ima” <ne03ima@mail.house.gov>
: Subject: IMA MAIL ON ISSUES

Congressman Smith,

A hgpa t?u remember me from serving on your Youth Advisory Council years age when you served in our state
legtska re.

! Recently, my wife and | traveld thwough the Raleigh/Durham Airport in North Carglina. My wife is pregnant and was forcad
1o go through one of the new scanners! The TSA agents guided her into a security ine ahead of me and before | knew it

, @ TSA officar was In front of me saying, "The scanners are safe, your wife will be fine.' | looked over and my wife was

. looking back al me and the TSA officer in front of her told her she had o go through the scanner. She asked to talk to me

! first and he told her, YWhat do you need to talk to him for? You have to go through.’ She told them she was pregnant and

: they still made her go through! Why in the warld would they make her do that SHE'S PREGNANT!

~ We called our doctor right away when we got home. The doctor told us that there is no way to know If it is safe yet or not
* becuase no testing has baen done. They said it could alter DNA! The docter was concemned that she went through the
scanner. The TSA officers said it was SAFE. Why did they fig to us?
b understand that she had a right for o pat down. She was not given that option; instead they forced her
S!\:ucm she had a right 1o a pat t?gwn in private with me present, She was treated as if she could not even talk to
. mat | don't even recall if there was a female TSA ofﬁcer present 1o perform a pat down on my wife.

| had no time to act and they seperated us in the fine. What da | do? I'm so angry, I'm worried about our baby, and | don't
know what recourse | have? Can you please help? Whera do | go next?

‘: Sincerely,

4(b) (6)
[ Close | e ~ o

y 12/16/2010
hitp://ne03 ‘SOOIIQ/View_eml.aspx?rid=5479 191 &01d=83501

c-8id 6552 22T4676:01
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SOUTHWESTERN

BAPTIST THEOLOGICAL SEMINARY

December |, 2010

Mr. John Pistole, Administrator
Transportation Security Administration
601 S. 12™ st

Arlington, VA 20598

Dear Mr. Pistole:

As a consistently law-abiding U.S. citizen and by necessity a frequent flier, please accept this expression of deepest
concern and profound disappointment over the recent move of the TSA toward abridgement of personal rights and
harassment of law-abiding citizens by the TSA in the name of the protection against terrorism. Body searches and
exposure to radiation in some wild scenario might be conceived as necessary but not until the TSA and the
American government has done everything else that it could.

The TSA and the American system of counterterrorism is a constant laughingstock to security people in Israel and in
other lands where they do not abide by the absurdity of not profiling. As a minister of the gospel, I am seriously in
favor of the rights of all and regret that profiling becomes necessary, but the truth is that we have actually favored
Muslims and discriminated against faithful American citizens by failing to profile. Were the TSA to begin profiling
all Muslims and extending their search strictly to them, it would not be long until good Muslims, which constitute
by far the majority, would put so much pressure on the evil ones that we might even have a return to the halcyon
days when ali of these security precautions were not necessary. Islam is a religion that endorses violence. While the
majority of the followers of Islam would not proceed with that ticket, they need to be given all the help that they
need to restrain those who would, and that restraint can only come from the Islamic community.

In conclusion, if it were not absolutely mandatory that 1 fly, I would refuse to do it. If I had a young daughter and
she was subject to either of the most recent means of security check, whether that be groping or exposure to
radiation and imaging of the entire body, I would exhaust every penny within my means to find a way to sue the
federal government for invasion of privacy and for molestation of children. The TSA’s intent may be noble enough,
but until you can guarantee the character of every person employed by the TSA, which will never be possible, then
the possibility for all that remains completely realistic.

Please, Mr. Pistole, for the sake of law-abiding Americans and for the freedoms that we cherish and love, desist

from this absurd and destructive policy and get out of the lives of your faithful citizens. We desperately need the
federal government to protect our borders and beyond that to let us pursue our lives as we see fit. Thank you for
your consideration.

Sincerely,
aige Patterson
President

Southwesterh Baptist Theological Seminary
Fort Worth, Texas

T2A-1D104- 028 e

OFFICE OF THE PRESIDENT
Post Office Box 22040 | Fort Worth, Texas 76122 | Tet [[SNE) | FaX 817.923.0610 | WEB www.swhis.edu



December 13, 2010

Transportation Security Administration
Routing #TSA-1 TCC

601 South 12 Street

Arlington, VA 20598

Re: Incident at LA International Airport
American Airlines Flight #1920
November 21, *10 7:40 A.M.

Dear TSA Representative:

There occurred a very serious incident on the above date as my husband, [{SJE(S)]

B | arrived at the airport in Los Angeles.

We were to board American Airlines Flight #1920 at 7:40 A.M, Terminal 4, Gate 42B to
fly to San Francisco when | was taken to a separate room after passing through two (2)
security check-off points. In the company of two TSA agents who did not answer any of
my repeated questions as to why I was selected for personal examination one of your
agents went through my purse to get a photo ID. Every time I motioned the agent in
order to get her my Driver’s License she refused to allow me to get into my purse. She
vigorously searched my purse as if she did not know my identity, after having passed
through two security check-off points. In the process she broke my pair of sunglasses.

At the point she began to pat me I continued to question the reason for all of this activity.
After a considerable while the TSA agent mentioned that I carried something in my groin
area. At that point T really got scared from all the patting and pulled out a feminine
napkin that I wear because I suffer from incontinence.

Awaiting a Claim Form I decided to register my complaint and these are the points that |
want to stress with TSA:

1. There was no need to rumble through my purse under the pretext that
your agent wanted to establish my identity because I was set aside
for personal examination;

2. There was no need for the TSA agent not to answer my repeated questions
as to what caused the need for my personal examination.

“289-110104--0%4



In the process of boarding my flight from Los Angeles to San Francisco on November
21%,°10 1 was exposed to an extremely arrogant, deliberately humiliating, and personally
invasive procedure caused by your TSA agent. Not to mention that I was exposed to
radiation through having been exposed to an X-ray machine.

I am seeking recovery of some sort for the huge mistreatment that I received from your
TSA agent on November 21*, >10 at Los Angeles International Airport.

(b) (6)

Douglaston, NY 11363

(b) (6)
Email: {s}N() edu
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December 17, 2010

John Pistole

TSA-1 Administrator
Transportation Security Administration =
601 South 12th Street

Arlington, VA 20598

hi€ d g9

Dear Mr. Pistole,

I feel compelled to write a letter at this point because of how I was treated at the Denver
International Airport earlier today. I have included a photograph of me and my 13-year-old son.
The picture I have is what I was wearing when they went after me. We made a one day trip to
Denver to see a basketball game. Just so you know, I am a{sJR(S}; While that doesn’t
mean that I’m special, it’s a reasonable sign that I am not a complete idiot. The way I was treated
made me never want to fly again. In the future I will just make the 8 Hour to Denver by car. It
will be easier and certainly less demeaning.

Apparently, I tripped something positive on the full body scanner going through security. I have
no issue with using that device, assuming of course, that it works for its intended purpose (I have
no information on that, although I am growing skeptical). Ultimately, however, my episode was
shown to be a false positive. However, before that was determined, [ was treated like a criminal,
separated from my son, taken into a separate room (my 13yo son was then alone in DIA) so that 1
could have the very demeaning total pat down that for some reason takes three men to perform. [
don’t even have much of a problem with that (for me), but the whole outfit seemed confused,
they didn’t know what step was to be next, they repeated steps and all around appeared
incompetent, but very authoritative. I don’t care all that much about a pat down for me, because
I’m used to taking abuse from uneducated people in my line of work. I will say, however, that if
they tried to treat my son that way I would have punched the guy, and I don’t care what
punishment would follow. '

1 don’t even have a problem with the whole incompetence thing. But do I really have to be
treated as if I am a criminal from the beginning with a bunch of attitude from the overweight 60+
year old guy who is trying to show that he’s the big boss and is in charge? Look again at my
picture. Does ANYONE really think that my scanner finding was going to be ANYTHING but a
false positive, and a waste of the passenger’s (American citizen’s) time? I freely submit to the

(b) (6)
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search, but does it have to come with the * I’'m with TSA and I’'m in charge here, you criminal”
thing? A little apology for the inconvenience up front (none was ever given to me at any time, by
the way) would go a long way, SINCE WE ALL KNOW THAT YOUR TRUE POSITIVE
RATE IS MINUSCULE.

Would you please send out a memo or include in your training that your employees are taking
time away from us citizens at the very least, possibly making us submit to a VERY demeaning
search, and inferring the unspoken accusation that we may be a mass murderers, all with a less
than 0.01% chance of actually doing something helpful. An acknowledgment of those
circumstances would make at least a more tolerable waste of time.

I expect you not to respond to, or even actually see, this letter. Please know that I would much
rather have no response than a patronizing response about how everybody is doing their best. If
this is your best, woe is us.

Very Sincerel

Billings, Montana 59101




BEMMIE G. THOMPSON, WISSISSIFPt
CHAIRMAN

®ne Hundred Eleuentl Gongress
H.5. Houge of Bepresentatives
Committee on Homeland Security

Washington, BE 20515

December 21, 2010

The Honorable John Pistole
Administrator

Transportation Security Administration
601 South 12" Street

Arlington, VA 22202

Dear Administrator Pistole:

As you noted recently on Good Morning America, evolving terrorist tactics coupled with the
Transportation Security Administration’s (TSA) poor results on covert testing over the past several
years, and instances where traveling passengers brought prohibited items, such as firearms, through
screening checkpoints prompted you to enhance the passenger screening protocols employed by
Transportation Security Officers (TSOs).

. A 4

Considering the controversy surrounding the widespread deployment of advanced imaging
technology (AIT) machines and TSA’s new pat down procedures, TSA needs to demonstrate its
commitment to reducing the vuinerabilities identified in covert testing conducted by the Government
Accountability Office and TSA’s Office of Inspection. It is for this reason that I write to request a
“briefing to learn more about the additional training TSA has provided to TSOs to ensure they have
the tools they need to protect the traveling public and stop individuals and items that would do us
harm. In addition, I would like details on the impact these enhanced screening protocols and training
have had on TSOs’ ability to identify and stop dangerous and prohibited items from passing through
the security checkpoint.

Thank you for your consideration of my request. Should you have any questions, please do
not hesitate to contact me or [{s}N{)] of the Republican Staff of the Committee on
Homeland Security at [{sJN{s)] I look forward to continuing to work with you and your staff to

ensure the safety and security of the Nation’s traveling public.

Sincerely,

s
39.3AIRI3XT y
ik s 301430

-1 O Z
NER U GUS M. BILIRAKIS
' Ranking Member
y 1 C Subcommittee on Management, Investigations,
e and Oversight

0-110105-00)2

PETER V. KING. NEW YORK
RANKING MEMBER



December 17, 2010

Director, Transportation Security Administration
601 S. 12" Street
Arlington, VA 20598

Re: Incident, Denver International Airport,
Denver, CO
12/8/10

Dear Sir or Madam:

Enclosed is a copy of 4 cards which I filled out on December 8, 2010, after
undergoing scrutiny one should not have to endure because of two replaced joints. It was
one of the worst experiences of my life, and one which I hope not to have to undergo
again while traveling the short distance from Denver, CO to Los Angeles, CA.

It was a waste of my time, a personal affront to my body; and abuse I should not
have to endure as a citizen in good standing of the United States of America.

Ordinarily, I am not one to complain; however, even the TSA answers to
someone, namely, God and the President of the United States.

Please read the enclosed and investigate this thoroughly as I never ever want to be
subjected to this kind of mental, physical, and emoiional abuse again, especially
anywhere in the United States of America.

I would appreciate an investigation and a response.

Sincerel

(b) (6)

Enclosure
Cc:  Director, Office of Civil Rights, TSA
President Baruck Obama
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(b) (6)

From: TSACC.SYSINTEGRATION.COM
Sent: ecember 07, 2010 10:44 AM
To:
BYEACC, SYSINTEGRATION.COM, [ﬁj@-
K TSACC.SYSINTEGRATION.CO
TSACC.SYSINTEGRATION.COM; —
sacc. sysmtegratlon com
Subject: sacc-lf you are going to allow Pilots to skip the Imaging and Pat downs,

are you going to do a thorough back ground check on each one before they are allowed to fly?? Why should this
be any different?They are not above anyone else!!!

--- Original Message ---

From: {IGE@sbclobl.net>

Received: 11/20/10 2:33:31 PM EST

To: "TSA Contact Center" <I'SA-ContactCenter@dhs.gov>
Subject: TSA Contact Us: Security Issues

THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm

Remote Client 1P S
Date Time: 11/19/2010 5:12:27 PM

Securlty Issues | All Other Securlty Issues
Name: (b) (6)

Email: m-' sbcglobail "né't

Message As we have seen before some Amerlcans have also been Terrlonst Agents If you
'are going to allow Pilots to skip the Imaging and Pat downs, are you going to do a
thorough back ground check on each one before they are allowed to fly?? Give me
a break here! How many times have Pilots flown under the influence of; etc., etc.
The "problem" Pilots are not always caught. Why should this be any different?They
‘are not above anyone else!!!

e e o < . J
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11tle 11 Compiamnt Form

Page l ot 4
352392
U.S. Department of Justice
Ci.vil I‘lights.Division . PECEIVED | .
Disability Rights Section i RIGETS DY S0
— 0 W1 -3 P12 59
OMB No. 1190-0009 OIS ABILITY RIGHTS STAT

Title II of the Americans with Disabilities Act
Section 504 of the Rehabilitation Act of 1973
Discrimination Complaint Form

Instructions: Please fill out this form completely, in black ink or type. Sign and return to the address on
page 3.

) (6)

City, Stateand ZipCode: (7o v d newv/ (e  My. £946 O

Telephone: Home: ( b ) (6 )

Business: ,(2/

Person Discriminated Against:

(if other than the complainant)

Address:

City, State, and Zip Code:

Telephone: Home: & 0 ;~ V-0
Business: DEPARTMENT OF JUSTIGE R

B
. C
Government, or organization, or institution which you believe has discriminated; | NOV -3 2010 o
Name: 7 .S A, U S D@P?‘? H‘MMJ/QI/)Q{*%C‘/“",'.‘

CIMIL RIGHTE DVISITTT

http://www . ada.gov/t2cmpfrm.htm 10/23/72010



Title II Complaint Form Page 2 of 4

Address: U< S DPPQ(’I’W’IGV\—{' oL HUMe‘de S@cuwz}/

County:

City: W&,S"\J}y’\?ﬁl DC;

State and Zip Code: \/|'y 3 {m'q 203D e

Telephone Number: 202 Jga &000 - Cidizen Line

When did the discrimination occur?Date:  oc+. 19 . 20 |
v rd

Describe the acts of discrimination providing the name(s) where possible of the individuals who
discriminated (use space on page 3 if necessary): T 4 PLIO PV ‘ate PAT Dawng

douchivng buttox, palm doewn fvxk of legs
Up Ho crotih - Fefimeade  (0-1 )b g L)—;chrefjuf@

Have efforts been made to resolve this complaint through the internal grievance procedure of the
government, organization, or institution?

Yes x No

If yes: what is the status of the grievance? UnKnowh

Has the complaint been filed with another bureau of the Department of Justice or any other Federal,
State, or local civil rights agency or court?

Yes X No
If yes:
Agency or Court: .S A > Homeland Seo CUI’I"/";L

httn://www.ada.eov/t2cmpfrm.htm 10/23/2010



Title II Complaint Form Page 3 of 4

Contact Person: n o ‘f‘ K Nnouwn

Address:

City, State, and Zip Code:

Telephone Number:

Date Filed:

Do you intend to file with another agency or court?

Yes No >(

Agency or Court:

Address:

City, State and Zip Code:

Telephone Number:

Additional space for answers: )
My _complaint . F aw &N Airline Pilot a4 U.S, Alrways T

have Two wetel hes., + am not an oeacsioviel laqrfemgﬂy-l must

Qn H/wou?l’\ +hs 3-4 4+imeg evevy wee K, Thy¢ 'S a new

Proceduve fov +he T-S‘ﬂ/, + s dancceptable practite,
especiatld for cvewsof Aviines, Please help me in
m“f (an otheys) p\(gh’f'

S (D) (6) N

http://www.ada.gov/t2Zcmpfrm.htm 10/23/2010



Title II Complaint Form ' , Page 4 of 4

Date: /O — 244 /0

Return to:

U.S. Department of Justice
Civil Rights Division

950 Pennsylvania Avenue, NW
Disability Rights - NYAV
Washington, D.C. 20530

4
b
T

last updated October 3, 2007

htto://www.ada.gov/t2empfrm him 1072372010



From: TSACC.SYSINTEGRATION.COM
Sent: mber 06, 2010 3:10 PM
To: 6) Qtsacc.sysintegration.com;
o) YSINTEGRATION.COM:
0) @) 'SACC. SYSINTEGRATION COMOW@-
6) TSACC.SYSINTEGRATION.C
6) TsAcC.SYSINTEGRATION.coM: TN BGIB)
@ ysintegration.com
Subject: . C-your new method /If | had worn a dress, would they have to stick their hands up

my dress or pull it up to reach my groin area? I often wear dresses an flights, what's your procedure there?

--- Original Message ---

From: '[(SYCIN XN ahco.com>
Received: 11/14/10 1:12:51 PM EST

To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov>
Subject: Re: TSA Contact Us: Complaints

I have 2 metal hips and have been very comfortable with your safety measures in the past. This new strategy is creepy,
disgusting and from my perspective, pointless. Therefore | am interested in knowing about your new method of keeping
our country safe by touching my groin area 4xs.

(1) What is the purpose of getting felt all over and in addition touched in the groin area 4 times?

(2) Thank God, | wore pants on my most recent trip. If | had worn a dress, would they have to stick their hands up my
dress or pull it up to reach my groin area? | often wear dresses on flights, what's your procedure there?

(3) Why don't you check the bottom of my feet anymore?

(4) WHy came up with this idea?

(5) Is this done to passengers to keep the president safe when traveling if it is such a great idea?

(6) What type of background check do you do on your "agents"? How can | feel assured they are not sexuai deviants?

| don't even want to fly anymore if | have to be subject to this degredation every time. Your prompt response is
apprecited.

office phone:[{9}X(6)]
cell phone: [{(JX(E)

(b) (6)
Fort Mill, SC 29715

BA-110105-034



Contact Us - Homeland Security

Submitted: December 16, 2010 14:45
IP Address: (b) (6)
From: (b) (6

)

)
Email Address: (b)(6) KA
Phone: (b) (6)

Address (Domestic): [{s)N(); Riverside CA 92506
Topic: Homeland Security

Message: Dear President Obama I write this letter on behalf of my wife and the hundreds of other women

and children who are being traumatized by our governmentd??s highly personal intrusion of privacy of their genit
als and psyches all in the name of national security. My wife, 71, a highly respected [{¢)X{(c)]

e Mo
and({9}K(S))] was reduced to a traumatized victim while going
through airport security in Nashville, TN on the weekend of December 4, 2010. Having rejected radiation
screening because of a recent bout with skin cancer, she was subjected to the most intimidating and

humiliating sexual molestation I have ever witnessed. As a former rape victim in college, she was made to

relive this horrific event as she was reduced to tears and trembling. An experience I have come to find out

since, in conversations with TSA supervisors, is not as uncommon as our government would like us to

think; numerous women who fly daily experience similar trauma, many quietly, as our government uses

these highly sexual and intrusive measures to 47?protectd? us. My wifed?7?s horrific experience has caused this once ot
lion mile flyer subsequent nightmares, sleepless nights, and a genuine fear of flying. In the eyes of TSA and

this administration, another bit of collateral damage in our governmentia??s war on terror. 1 would ask that our g
overnment not go where others have gone, that is, stripping people of their dignity and personhood through

this highly intrusive personal sexual groping. These so called 4??pat-downs,a? fly in the face of all the constit
utional protections and freedoms we have enjoyed as Americans. By adopting these measures, we as a

country have handed a victory to the terrorists we wish to defeat. I hope you take this plea for dignity and

sanity seriously or soon we will have joined those dictatorships we so claim to abhor. As a husband, father,

and grandfather, would you want your wifed??s, daughterd??s or granddaughtera??s genitals and breasts touched by st
ngers in this humiliating form of sexual molestation? Please let me know what your office intends to do to
provide a more intelligent and dignified approach to this issue. Respectfully, (JX(E)]

as 3,\|m33x3
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Tuesday, December 7, 2010
Dear Secretary Janet Napolitano,

I am appalled by the new TSA “security” measures. We are now living in so much fear that our government
has taken away its citizens’ basic rights to privacy and reasonable search, and sexual assault is a condition of
flying on our airlines. In order to fly we must submit to some stranger taking pictures of our bodies without
clothing. This is particularly senseless given there is technology available that is much less detailed and
therefore far less offensive and intrusive. Body scan images from a Florida court house have been leaked and
those were supposed to be secure as well. But we are supposed to feel secure about this: | don’t. Somebody
is going Yo figure out a way to make them public. Another issue with the body scanning is the fact that we are
exposed to radiation. Granted it is a low level, but still radiation that we don’t want young children, the
elderly, pregnant women, cancer survivors, and pilots exposed to. All this low level radiation adds up and we
are putting our citizens at risk. How extensively has the risk been studied? What if there is a malfunction?

So we can choose to opt out of the body scan, but then we will be subjected to an “enhanced” pat down
which anywhere else would be considered sexual assault. The fact that we are doing this to our children (over
12 is still a child) is absolutely horrendous to me. After years of teaching our children your body is yours, no
one can touch your private areas without your permission (with the possible exception of parents or doctors
in an emergency), we are now going to stand by while a perfect stranger in an airport touches our children
inappropriately?! It brings me to tears when | think of all the children that have already been the victims of
abuse being put through this. Picture that 13 year old boy who has been abused by an adult already and now
his own government is taking pictures of him naked or letting some guy touch him where no adult should be
able to touch a child and he can’t do anything about it AGAIN. How do people sleep at night knowing this? |
would say the terrorists have won this battle. They don’t even have to touch us or be on U.S. soil: they have
gotten our government to harm its own citizens.

| feel less safe with these measures in place: there is the certainty of additional radiation and/or an intrusive,
humiliating procedure that can certainly be defined as sexual assault versus the remote possibility of a
terrorist attack. | will avoid flying uniess absolutely necessary until this is changed.

Please reconsider these measures and the impact they have on our citizens.

Sincerely,

b) (6)

(b) (6)
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December 15, 2010

Secrctary Janet Napolitano

Department of Homeland Security

U.S. Department of Homeland Security
Washington, DC 20528

Dear Madame Sccretary,

1'm writing to you to complain about the body scanners being used at airports for security before boarding
a plane, and the pat-down searches that people are being forced to submit to if they refuse to go through
the scanmers.

1 know that the scanners are intended to combat terrorism. because of incidents like the man accused of
trying to bring down a jet going to Detroit last Christmas with explosives hidden in his underwear.

But travelers are unhappy with being felt-up by TSA agents, and elderly people like my grandparents, are
humiliated by the whole process. I know you have asked for air travelers 1o be patient and cooperative
with full-body scanning and pat downs this holiday scason, but the entire process goes too far, and in my
mind it is an invasion of privacy.

This entire controversy is causing you a great big headache. There have been reports of pilot unions
refusing scanners due 10 the fear of the hann caused by radiation. Other large groups are also planning
boycotting the scanners.

1f we put up with this, will these tactics spread to sporting ¢vents and train station or malls and high
school football teams? The reality is that \f these measures are not changed to protect our rights as
American citizens, they wor’t go away. They might even spread to other forms of fransportation, like
buses, ships, and you name it!

1 think you should consider one possibility that might make the public happy, and that is the use of
profiling at airports. where the TSA would single out specific passengers for extra screening based on
available information. I’ve read that 70 percent of Americans back the 1dea. Please seriously consider it
as an alternative to what you are doing now.

Thank you for vour consideration. and happy holidays.
Y Y b, 3

Sincerely,

(b) (6)



(b) (6)

(b) (6)

Chicago. 1llinois 60626
Oclober 19,2010

Secretary Janet Napolitano
U.S. Department of Homeland Security
Washington, DC 20528

Dear Secretary Napolitano:

| am a frequent traveler and have flown many times since our aivrport security rules have
changed as a result of September 11™. Although [ have submitted a formal complaint
with the Transportation Security Administration. 1 icel that you also need to understand
how a woman was treated after a full body scan at O"Hare Airport on October 14, 2010,
While you are a member of the President’s cabinet. as a woman you need to understand
that procedures may border on sexual assault.

I travelled through O’ Hare Airport the morning of October 14, 2010 with my busband.
(b) (6) on our way to a family wedding in New Jersey. After removing all jewelry
except a stone necklace and my gold rings | went through the full body scanner.
Something must have shown up or I was selected for a random additional sereening with
the wand.

I was not asked to remove any additional jewelry nor was I told what the problem was
wilh the sereening. Additionally. [ was not told that 1 had a right to privacy for the
additional screening. In public the agent. a woman by the name om. used the wand
along my cntire body and then procecded to pat my breast arca with her hands in a very
invasive manner. She did not change her gloves for this proecedure which means she had
touched other people before me.

(b) (6) touched my breasts on the sides and under them while | stood in front of
other agents and passengers, including my husband. 1t was disgusting and abusive. When
| suid that 1 thought the process was wrong. she responded that | should be glad because |
could get in the air and be sad if something happerced.

As T put on my shoes | realized how upset [ was and asked for the supervisor. He came
and talked to the agent but said he could not remove her from the line because it would
stow things down. This is also wrong. If an emplovee is abusive they need to be
immediately removed.

fam a 61 vear old white woman who stands 5717 tall. 1 was weuaring jeans and a t-shirt. 1
do wear an underwire bra but a similar body scan at O’Hare in July did not result in
additional sereening. I belicve that the full body scanner should have showed this type of
underwear. [ did not set ofV any alarms and the agent seemed to receive information over
an car set.

(eA-101102- 017
NT2A-101102- 013



October 19, 2010
Page 2

I understand things changed after September 1 1" I understand that we have given up
some constitutional rights to privacy when we make an airline reservation. The question
is really have we give us human decency at the same time. I thought the full body scan
was the most invasive privacy breach that can happen to us but I was wrong.

If I had been violated in this manner on a Chicago Street I could have called the police
and asked them to arrest the person. If I could have I would have asked that the agent be
charged with sexual assault. Believe me I would have followed through with the charge.

While I do believe in civil rights and constitutional rights, I do think it would be better to
start profiling rather than randomly violate passengers. I have been flying since I was 13
years old. I even worked for US DOT for 8 years. My records are clear. I have never been
a threat to anyone.

Incident details: Thursday, October 14, 2010. O'Hare Airport, F Concourse, Checkpoint
T1, CP3. Time approximately 0930 to 0940. TSA employee . Travelling to
Newark Airport on UAL Flight # 7460.

The assault of the traveling public without any threat to anyone else needs to stop. I hope
that you will provide some response to this letter.

Sincerely,

(b) (6)

Cc: Representative Jan Schakowsky

Senator Richard Durbin

TSA Administrator John Pistole

Customer Service Manager, TSA, O’Hare International Airport



.. Transportation
- Sccurity
S Administration

Help us nnprove/our custogmer service by completlngqxd returning this card to a TSA drop-box or to a TSA supervisor of rnanager.

Date: lj ] 6 Time: Airport: (q HA/LP

Date/Time of Travel: /&3/14 o Jo-y 2

Checkpoint/area of airport:_ 7 (A~ 3
COMPLIMENTICOMPLAINT(summarlze)

£

3 $ /]
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Passefiger's Name: (oph p with you) ) o
(Optional) Phone nu e-mail: Y g ‘ Cia\’
NOTE: If you wish to seek payment fram TSA for damaged ar miSSmq ne 2 a Claim oh-ine at www.tsa.qov

or through the TSA Contact Center at 1-866-289-9673.

Colieetron of this information is made under 49 U.S.C. 4 Eie) & (0. Providing this informauon is veluutary. TSA wil) use the miorostion to improve customer senace and may share it with airport
eparators for this purpose. For more infonnation, please consult DHS/TSA 006 Correspondence and Matters Tracking Recouds, W will 1ake no mure that § inates Lo ¢omplete this form. An agency
gy not conduct o sponsar, and & person is not requined 1o respond o, a colfection of infornmtion unhess o display v o valid MBS cantrol pumber. The control aumlbwer asssgued ta tis callection 1.
OMB 1652-0030, which expires 1312012, Send comnents regarding this burden estimate oc any other et of this collection of information including suggesiions fin reducing this burden o
TSAJ 601 S, 12™ Sueer, Arhnglon. VA 22202 ATTN: PRA 1652-0030,

TSA CUSTOMER COMMENT CARD

&3/ Transportation
A4 %)s Sccurity
Nz Administration

The Transportation Security Administration (TSA) pledges to ensure that your experience at the security
checkpoint is expedient and customer-friendly. Please help us to meet these goals by telling us about your
screening experience. Suggestions, compliments and complaints are welcomed and encouraged.

If you want to provide feedback at the airport:
- Ask to speak with a TSA screening supervisor or manager, or
~ Contact the TSA customer service representative at the airport, or
-~ Complete the back of this card and return it to a TSA supervisor or manager or place in drop-box.

You may also contact TSA by:
- Calling the TSA Contact Center toll-free at 1-866-283-3673 (voice), (800) 877-8339 (TTY/TTD), or
- Sending an e-mail message: TSA-ContactCenler@dhs.gov.
- Mailing this card: Customer Support Manager
Transportation Security Administration
O'Hare International Airport
P.O. Box 661010
Chicago, IL 60666-1010

it would be helpful to provide the following information: airport and terminal, date and time of your trip,
airline and flight number, name and badge number of TSA employees you spoke with, and any cther
pertinent information.




NOV. 2.2010 9:43AM SENATOR JON K¥L NO. 6864

1-Nov-10

(b) (6)
(b) (6)
Phoenix, AZ

85050
(b) (6)
XB@cox.ne

The Hon. John Kyl
2200 East Camelback, Suite 120
Phoenix, Arizona 85016-3455

SUBJ: TSA PATDOWNS

Purpose. To ask for your help in immedIlately changing TSA policy on
required same-gender security patdowns of passengers.

Background. The Transportation Security Administration (TSA) is
implementing new security procedures soon. As I understand the
sequence, if @ passenger sets off the metal detector, that passenger is
then sent to the Body Scanner. If the passenger chooses not to be
body scanned, he/she is then sent for a full body patdown, Including
all “private” areas of the body.

Discussion. Aside from the Issue that both the body scanner and
patdowns are largely ineffective and a waste of time/resources, the
Issue that concerns me most is the gender of the person patting down
a passenger, in this case - me. Despite several polite correspondences
to the TSA addressing this gender issue, I received that standard TSA
insipid, Inane, and insulting non-answers. Though the procedures are
Ineffectual and a8 waste of time, I do not have an issue with the
performance of the patdown. I do not have a problem if it is performed
in view of the public. However, I do have strong, VERY STRONG
OBJECTIONS, to having my genitalia touched by males. Il ask for a
female and if not given this cholce, I'll warn the male NOT to touch my
groin area. If he does, this will resuit in my punching the screener,
something 1'd like to avoid since I have always been a screener
advocate. I'll also sue the TSA. Fact is that we passengers are not
criminals. When a criminal is apprehended, he/she gives up the right
to choices. The vast majority of travelers are basic, everyday, church-
going, voting, tax-paying Americans, and we DO have a right to
choose who touches us, As passengers, we must submit to reasonable
screening procedures and the patdown is one of thase. However, we

P. 3/4
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also have the right to feel as comfortable as possible with the
procedure. Likewise, the screener needs to feel comfortable
performing the procedure. Thus, TSA must immediately change its
nonsensical policy to allow the passenger to choose the gender of the
person touching him/her. Screeners should be given the options that
they will patdown only males, only females, or both as their comfort
level dictate. I can see no reason why TSA would object to such a
policy save Its pandering to the homosexual community.

Recommengdation. Have TSA IMMEDIATELY change patdown policy to
allow the passenger to determine the gender of the screener
conducting the patdown. Immediacy is mandated by the implantation
of these new policies within days. ‘

Thank you for your assistance.

P. 4/4
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to BWI with my 17 year oid daughter she had quite an unpisasent experience tue o the new TSA scanner. When my
daughtor was asked o walk through the scanner, thore was some canfusion of whether thera wes & scan of not, She was
told that she neaded to submit to & full pat down efter baing tald "it did not scan” . Baing 17 she Had no idea what that
.meant or how [ntanse a full detafled full bady pat down can be. Even when she began to ery, the TSA agent continued the
pat down, My felt molested and humiliated and as a parent | was heipiess to stop this viclation. (Also, the )
genileman behind her had a full bady pat down which [aads me {o belleva the machine was not vorking for anyone.
However his pat down wes not ac imtense as my daughters.)

My daughtor who Is a seasoned traveler and sven visited lsrae] this surmer has ever expaden sed such extreme
searches. if thay were 1o have asked her the rason for her travel, as they do in other countries, they would have laamed
she was no theeat and was merely on a college visit to MIT.
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would be one thing If suspeciad she was caring something, but 10 be subjected 1o becauas the machine did not acan
bavﬁﬂm%.%mummmmﬁm«mwnmmmmmm

! mtend to contact Boston and Southwest Alrines, but In addition wanted to you 16 know what & student has
10 endure traveling batween Boston, Alter this experience | am not in favar of these scaimers, but most
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Bexar County Promoted From Correspondence

Transportation Security Administration
571-227-2717

571-227-2558 (Fax)

| am a registered voter in Bexar County San Antonio TX. | am also the [CHG)
voting precinct.

I have submitted a compiaint lo TSA regarding the foliowing incident. | am providing this information to
your office to ensure a proper investigation and response.

On Thursday October 14, 2010 at approximately 4:30 PM at the San Antonic TX aimport Terminal 2 Gate
36 American Airlines Flight 1507. This occurred In the boarding area after passing through security.

A male and female TSA agent came into the boerding area and announced they were going to perform
"Random Pat Downs". My wife and several other passengers were frisked in front of every other
passenger without rsgard for privacy.

When did “Rendom Pat Downs” become a procedure? | am aware of the screening procedures and any
*Pat Down" should have occurred at the Pagsenger Security Checkpoint not at the boarding gate. This
should only occur when the passenger sets off the metal detector.

| believe these TSA agents overstepped their authority. They were not professional and they did not offer
to perform the "Pat Down” in private. It was performed in front of everyone.

Does this act not violate our privacy rights? When does anyone have the right to perform a "Pat Down"
without some form of probable cause. | believe this is a vary serious incident.

Please provide me some feedback on this issue.

Thenk iOUI
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Ms. LaVita LeGrys

Assistant Administrator for Legislative Affairs
Transportation Security Administration
TSA-5

601 South 12th Street

Arlington, Virginia 20598-0001

Dear Ms. LeGrys:

One of our constituents has contacted our office upset with treatment she received at the
McCarran International Airport on her return flight from Las Vegas, Nevada to Houston, Texas.
Upon going through normal security she was told to go through the Advanced Imaging
Technology (AIT) screening machine. Once through the screen she was detained and told to go
to a private screening room for further checks.

In the private screening room she was patted down, swabbed and rechecked with a hand
screener until the officers cleared her. Our constituent feels that she was harassed and her privacy
was invaded with all the checks with no justification. She was never told why she was being
singled out. Her family had to stand by and watch her get searched then be taken to a private
room with no clarification. ;

Ms. LeGrys, our office would like to know what the procedures are for the AIT screening
machine and when a passenger would be taken from that point to a private screening room. Our
constituent is very upset and would like to know what the TSA regulations and standards are for
this type of screening. We would appreciate your prompt attention in this matter so that we may
let our constituent know. If you have any questions, please contact {{¢JR()) in my office
at 281-999-5879.

Sinceydly, /
ag iy ’ Member of Congress
d e A
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Partial Set - 29 Record(s)

for Text=tax
# Sender Name & Address Selected Name & Address Entered Subiject
ll(b) (6) (b) (6) a1 neT - 1/WaGY0| & Complaint about the
(b) (6) (D) (6) 1ORT -5 YR use of Full Body
Pendleton, IN 46064-8722 Pendleton, IN 46064-1325 Scanners at Airports and
m_ mﬁ_ ~ |the TSA

Date: 10/4/2 21:

To: "webmail@lugar-ig.senate.gov" <webmail@lugar-iq.senate.gov>
Cc:
Subject: Complaint about the use of Full Body Scanners at Airports and the TSA

<IP>71.98.117.19</IP>
<APP>SCCMAIL

<CITY>Pendleton</CITY>
<STATE>IN</STATE>
<ZIP>46064</ZiP>

<PHONE (XS} /PHONE>
<EMAIL{INES)] </EMAIL>
<|SSUE>Transportation</ISSUE>

<MSG>Dear Senator Lugar,

As a long time supporter of you and your beliefs, and a "Frequent Flyer" who travels 26+ weeks a year, | am
very concerned about the use of full body scanners at the Airports, not only in IND, but other States as well. On
my business trip last week, | "opted out” of using the scanner, knowing that | would get a "pat down" in lieu of
the scanner. Why you ask? Waell, the last time | allowed the scanner to be used, | got "patted down" after the
scan anyway...and the reason? They indicated they "could not see everything” they wanted to see! How much
more do they need to see? The scan basically strips you naked...and leaves litle to the imagination. When |
questioned more about "why" the additional pat down, the only reason they would give me is that "body weight"
plays a roll in this process and if "weight distribution" blocks the scan, then they have to do a pat down. Was
this a nice way of saying "you are overweight?” That was certainly my perception of this experience! So this
trip, | opted out of the scan, received the pat down, and then the TSA Agent informed me that in the future,
because of NEW legislation being pushed through, the "pat downs" will become "much more involved AND
invasive/intrusive”...sc much so that | might find them "offensive”...so | should re-consider using the body
scanner...and the only way to stop this "intrusive” pat down that is about to become the law, | should contact
my Senator and complain. Well, I'm now complaining! | believe in safety and security as much as anyone
else...maybe more so since [ travel as much as | do...but this is over the top. It's aiready outrageous that Flight
Crews are allowed to carry their cup of Coffee through Security, and bottles of water strapped to their Crew
Bags without issue, and appear to be "exempt” from the same type of screening as the public, but when the

"| traveling public tries to carry a 3.5 ounce bottle of hand sanitizer through security, it's a big security issue. How
is this fair? And now, the TSA is teiling us, the traveling public, that we have to be "strip searched" by a
machine or the option is being "groped and handled" in order {o go through security? Senator, please do not
support this type of action being introduced and vote against the mandatory use of Fuil Body Scanners and the
newly proposed "Invasive Pat Downs". | find it very "intrusive" and a violation of my personal privacy to be
subjected to such scrutiny. | am a Father, a Husband, a Business Traveler, and a Tax Payer, but certainly NOT
a threat to the safety of the Aircraft I'm flying on.

Thank you for taking the time to read my concems.

Best Regards,
< = .

107512010
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(b) (6)

(b) (6)
Spring, TX 77382

November 9, 2010

Office of the Administrator TSA-1 HQ
601 S. 12" Street
Arlington, VA 20598

v

RE: Clarification of S8ecurity Diractive for Airfine Crewmember Searching
Dear Mr. John Pistole:

| am writing you conceming the new measures in effect on/about November 1, 2010 which
authorize *enhanced pat down” searches of crewmembers who are employed by certifisd US
air carmiers,

My gquestions to you are:

1. In fact, are such scarches approved by the Transportation Security Administration (TSA) for US
airline crewmembers?

2. What Security Directive (SD) ({f arry) authorizes such searches? What is the date of the SD (if
any) that directs the TSA to conduct such searches?

3. Under what authority is such searches (if any) conducted?

4. As an airline crew member for a US airline conducting scheduled domestic and international
operations, do I have a right to view this SD or others that mandate crewmember searching?

) am an airfine pliot who has employed by a U.S. major airline for more than 13 years. | have
been in the airline industry since 1980. | was once a manager of an airline security operation
(scheduled) with an approved Revised Model Security Program (RVSM) adapted by the
airline in the early 1990's, .

Given the recent circumstances in October, 2010, where a crewmember was denied entry fo
an airport for refusing to submit to searching and subsequently disciplined, | am interestad in
betier understanding my rights and responsibilities with the changing requirements set forth
in 8D's. Thank you for taking the time to make this information available,

(b) (6)




(b) (6)
(b) (6)
Fort Lauderdale, FL 33312

November 12, 2010

Office of the TSA Administrator HQ-1
601 S. 12" Street
Arlington, VA 20598

FOLLOW UP BY CERTIFIED MAIL RETURN RECEIPT: 7010 1060 0001 1735 1847
Dear Mr. John Pistole:

| am writing you again concerning the new measures in effect on/about November 1,
2010 which authorize “enhanced pat down” searches of crewmembers who are
employed by certified US air carriers.

As required under the Administrative Procedures Act (as amended), | respectfully
request you to direct the Transportation Security Administration (TSA) or (Agency) to
cease and desist from such searching which is done outside of the authority granted the
TSA under the Aviation and Transportation Security Act of 2002.

Thank you for your assistance and understanding in this matter.




Athens, Georgia 30601

(b) (6) TELEPHONE: (Y3}
ATTORNEY AT LAW . FACSIMILE: (3RG)
EMAIL: [{s3X(5)] @gmail.com

October 26, 2010

John S. Pistole, Administrator (TSA-1)

Transportation Security Administration
601 South 12th Street

Arlington, VA 20598 o

FERIR AL RPN
Viin fr“w,l (SRR

Kristen Lee, (TSA-4) Assistant Administrator for -
Strategic Communications and Public Affairs ot
601 South 12th Street

Arlington, VA 20598

£L:2 o €- A0 U

AL

RE: Complamt agamst TSA Fmployee

Date/Tlme - October 24 2010 approxnmately 8 45 a. m, . . ] B }
Location: Secunty Screemng, McCarran International Alrport

' Las Vegas, Nevada for D gate
Employee:

TSA Officer: Male, age in late tliirties/fdrties, possibly African
American or Latin Amerlcan, w1th one earring in ear, name tag

possibly said ‘-’

Dear Mr. Pistole and Ms Lee:

I went through security at McCarran International Airport on Sunday, October 24, 2010,
the location and time is specifically set forth above. A female supervisory officer (white, age
sixties, short curly gray hair) motioned for me to come through the gate. An alarm apparently
sounded. She asked if T had any metal on me and I said I had only my watch. earrings, wedding
rings and an underwire bra. The female officer then said for me to try and send my watch through
the machine. I did that, however, the machine still “alarmed” when I walked through. At that
point, a male supervisory officer approached and “took over” the female officer’s role. The male
officer was in his late thirties/forties, possibly African American or Latin American, with one

earring in his ear, and a name tag that said he was a “supervisory officer”. I believe his name was
¢ " however I could be mistaken on that.

o1l 17~ 01U
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John S. Pistole, Administrator (TSA-1)

Kristen Lee, Assistant Administrator (TSA-4)for
Strategic Communications and Public Affairs
October 26, 2010

Page Two (2)

This male officer instructed me to go back through the machine several times. 1did. He
was very rude and hostile toward me. I do not know why. At one point, he asked me to stand to
the side and not move. He glared at me. I asked him in very calm voice if I could retrieve my
watch which was sitting loose in a plastic container at the end of the screening machine. I was
worried that someone might take it. He said I could not move and that it wasn’t his job to watch
my belongings. He seemed to enjoy my discomfort and humiliation.

Another female officer (white female. graying loag hair, in her fifties) then approached
and instructed e to come with her. I then had to undergo an intrusive pat down search in clear
view of other travelers and airport employees. I was instructed to stand, hold my arms out while
an officer put her hands on my body. I was never given the option of going through the AIT
screening, which I now understand is an option.

The alarm had been set off by my underwire bra. While I appreciate the fact that the
second female officer who conducted the pat down was professional and non-threatening, I do

not understand why I was forced to undergo such a humiliating experience in clear and open view
of other persons.

This experience marred what had been a very enjoyable vacation. The male supervisory
officer treated mc as if I were some sort of criminal. His attitude and demeanor was incredibly
rude and condcscending. Other travelers noticed it and commented on his unprofessional manner.
I have never becn arrested before in my life. [ am an American citizen. I had done nothing wrong.
I am a professional person, a mother, a wife, a sister, yet I was made to feel like a criminal and
spoken to very rudely by this male TSA officer.

Perhaps it is pointless to write this letter to you; I sometimes wonder if people in
government even care anymore. [ do, however, fear for other people who must encounter such a
hostile employce of your agency. Perhaps this officer was-having a bad day; regardless, he ruined
my day and seeimed to take great satisfaction in my humiliation. I suspect I am not the only one
who has had similar encounters with this person. I just thank God that my six year old daughter
was not with mc because I believe she would have been truly frightened to see her mother being

treated in such a manner by your agency personnel. Seriously, it was enough to make me not
want to fly anymore.

I am bringing this to your attention. I hope you will look into it.

b) (6)
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Sent: nday, September 24, 2010 5:01 PM
To: Liberties, Civil
Subject: TSA complaint

To whom it may concern,

I am filing a complaint against TSA supervisor{{sJR(s)] |
My name is{{JX(E)) I am a doctor who went to El Paso to do some meglical work. I flew from Dallas
Love Field to El Paso. As is usually the case, the TSA employees in Dallas w’ere courteous and professional.

My flight back from El Paso to Dallas was Southwest Flight 2197 on Thursdqy September 23rd, from El Paso to
Dallas, and it was scheduled to depart at 6:35 PM. | arrived about one hour early.

I went to the area where the TSA was screening passengers and became a little irked. I was in Harlingen on
Monday the 20th, and it was not pleasant. | had gone through the scanner, my boarding pass in my pocket,
and had my leg patted down. When [ asked why | was searched, I was told that I had something in my pocket.

So [ am in line in El Paso waiting to be scanned, and | notice that women and children are being sent through a
conventional metal detector but no men. This irked me even more. What are these new machines I wonder?

[ empty all my pockets. [ go through a scanner. I am ready to get my bag and get on my flight. A female TSA
agent tells me that I need to stop and face my bags. I get upset. I ask if [ am going to be searched and am told
yes. I ask why I am being searched if I have just gone through the scanner. | referred to the supervisor.

The supervisor, who later identified herself as({JX(6)] asks me if I need help. I tell her that this is the
second time I have been searched in a week, and 1 ask why I have to go through the scanner if [ am going to be
searched anyway. She says this is not an either or type situation even thoughthe either/or situation is
EXACTLY how it is described on the TSA placards | saw when entering thJ screening area.

|

I ask once again what is the point of a search. | am not given an answer. Frustrated, I ask if [ can leave. She then
checks with her agent. The female agent says no. A male TSA agent then searches me. He starts at the waist,
then TOUCHES MY SCROTUM AND BOTH OF MY TESTICLES during his search. This search was done
right in front of the TSA supervisor.

I
m then informs me that I can file a complaint. I ask again why I was searched. She does not know. [ state
that I have read these body scanners are so sensitive that they can see if I have hemorrhoids. She assures me that
they are not that sensitive. |

handed me a complaint form and a pen. | write down her name. Shé says that there is a box to put the
complaint in. 1 write down her name, hand back her pen, and say that I will not be filing a complaint in El Paso.
Her eyes widen.
i
This is an image that I found on the internet of one of these body scanners,
http://rupture.co.uk/Terminal%204 html |

This looks pretty sensitive to me.



I just want to know the next time I fly through Harlingen, El Paso, or anywthre else that has these scanners.

1. Will I again have to be subject to radiation and an electronic strip search? Or do I have the option to go
thrc agh A metal detector like the women and children did? »

2. If T have to go through the radiation and electronic strip search, will my scrotum and testicles be fondled
again?

My email isw and my phone number is [{S}N{(E)} f yoﬁ need to communicate with

me further,

.
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November 3, 2010 BE TR feree b e
e p7 e R
Secretary Janet Napolitano

Department of Homeland Security

U.S. Department of Homeland Security

Washington, DC 20528

Dear Secretary Napolitano,

| have written once before to the TSA (October 30, 2010) and am now
doubtful that anyone has the intention of dealing with or answering my
email but | will try again because | am an honest, law abiding citizen
whose rights have been trampled by the government that is supposed to
serve me, not abuse me.

Yesterday, Tuesday, November 2, 2010, at the Tallahassee Regional
Airport a female TSA agent sexually assaulted me. She was conducting
the new invasive and humiliating physical exam required of all individuals
who trigger the metal detector alarm. Unfortunately for me, because |
could not walk 5 years ago without extreme and excruciating pain, |
chose to have both of my osteoarthritic hips replaced with metal
implants. Although the surgery gave my life back to me, it has turned
out to be my worst mistake. | am now assumed to be a criminal every
time | pass through a metal detector because my hip implants trip the
alarm system. | am treated as guilty until proven innocent by an invasive,
immoral and illegal penetrating physical exam of my genitals and breasts.
Your agent manipulated my breasts - pushing her hand under and in
between them to determine if | had hidden any weapons of mass.
destruction. Then she proceeded to tell me that she was going to check
my inner thighs, starting at the juncture of my upper leg. However, your
agent was either so ignorant of human anatomy or simply a sexual
pervert hiding behind a badge because she rammed -~ and | emphasize
the word rammed - her hand up in between my labia until it hit my pelvic
bone. Then she spread my labia and felt ail the way down my leg for
whatever she felt | must have been hiding. | thought at first that this was
a clumsy and insensitive move on her part but she repeated the same
procedure when "investigating” the left hand side of my labia and inner
leg. | know that | should have determined her name and badge number
but | burst into tears at this demeaning and dehumanizing invasion of my
privacy and could not think or see clearly.

I have no choice but to fly every week - sometimes two or three times -
so | must subject myself to the physical, invasive torture every single time
| trip the metal detector - which will be every time because of my metal
implants in my hips. | love my job and desperately need the work but |

EA-10113-03 |



may have to quit because | am becoming depressed and moody. To be
honest, | feel that | am suffering from stress that is typical of victims of
sexual assault. | feel hopeless and helpless. | can’t sleep, | can't eat and |
am finding it difficult to do my job. And | can’t complain or raise any
objections to whatever the TSA agents choose to do to me because the
signs that are posted everywhere in the screening area make it perfectly
explicit that being “rude” to a TSA agent is interfering with a federal
agency and that is a criminal offense. | know full well that they have the
power and authority to deny me access to the plane that | need to board
to go to work or return to what little sanctity | have left in my home.

| do not believe for a single moment that the TSA is interested in
protecting the safety of law-abiding American citizens. My only crime is
that | have had the fortune to have my crippled hips replaced. You have
presumed me guilty until proven innocent and have treated me as a
criminal terrorist. | believe that the TSA is perpetrating a hoax on the
American Public - that they will protect us by abusing honest American
citizens but in fact, they will never find a terrorist by these methods
unless the terrorist trips the metal alarm. The “underwear bomber” of
last Christmas was able to board the piane without tripping the metal
detector - we are not going to find any terrorists with this new offensive
exam. We are only going to abuse honest, law abiding citizens such as
myself who are trapped into acquiescing to this illegal and
unconstitutional treatment because we have to work to feed our families
and flying is required for that work. | believe the terrorists have already
won and can only imagine Osama Bin Laden laughing at the humiliation
he is able to perpetrate on us by our own federal agents.

When the TSA agent tells me that she is “only doing my job” | am
reminded of those who stood trial at Nuremberg and claimed the same
thing when they sent 6 million to their deaths in the concentration camps
and gas chambers in Nazi Germany. | used to believe | lived in the Land of
the Free and the Home of the Brave. | now know that | live in the Land of
the Oppressed and Abused and the Home of the Psychotically Paranoid.

in the words of Winston Churchill, “Those who fail to learn from history
are doomed to repeat it".

Sincerely,

Austin, TX 7873
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Congressman Donald Manzullo
101 N. Virginia Street, Suite 170
Crystal Lake, IL 60014

5 November 2010

_Dear Congressman Manzullo:

1 am a 58 year old grandfather who has been a member of the Harvard, 1[1i
moved here when T left active duty with the US Air Force 10 take a job Wi
ten years | remained in the Air Force Reserve and was recalled to active
retired from the Reserve as an officer in 1994. I've been d{)R(] wi

a5 a pilot. For the next
in the first Gulf War. 1

Folks who have made it to middle age have all leamed the hard way that|staying in shape after your early 30°s
requires significant additional effort. In my case | chose running to stay fit for military duty. T ran constantly for 10

hips and replace them with metal prosthetics,. My prosthetics allow me 1p live an active, productive life as a
taxpaying contributor to society rather than being a disabled burden it.

informed that metal sensing wands were no longer allowed. The only ved secondary screcning method now
was a “more thorough” pat down search. What followed was nothing

Let me describe just some of the “more thorough™ pat down. Notwithgtanding the enphemisms and half-truths their
staffers will try to sell to your staffers, this is what actually happens: g opeurs from four positions, front left and
right and then from behind left and right. The screener’s outside hand¥s| firmly planted on your hip. Their mside
hnndisclampedtighttyonyourinnermighnndmnupunti]it")'otto i your crotch angl is firmly seated to make
certain it really is your crotch, shoving a male’s genitals aside. The then continues 1p towards your belt line.
The hands are switched to the other side and once the male’s genftals haye been shoved to the other side the hand
continues up as before. From the rear, the screener’s fhnd again slides up and bottoms in your crotch and shoves the
male’s genitals forward, then continues firmly in and up the body’s vice until it ceases to exist, making
absolutely sure nothing is hidden there. Sides are reversed and it’s ’ . Also, just so you don’t get the idea
that this treatment i3 Orlando specific, I endured exactly the same abusé In San Francisco the next morming.

My broken body is all that 1 have left.

Simply because 1 was severely digablad by osteoarthritis, TSA now e
by a complete stranger each and every day I go to work for the rest of |

me to willingly submit o sexual assault
life.

This madness has to stop. 1 am powerless to affect it. You, hopefully, are not.
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The above is the problem. Here are two solutions that would work if the absolute intransigence of the public contact
parts of TSA can be overcome. The first you already know about The second idea is mine. Please keep in mind
that crewmembers are NOT the general public. We are vetted in numerous ways that few TSA screeners could
survive. We are finger printed, background checked, passport checked, imh'n printed, drug tested, biometricatly
scauned. and breathalized, Our physical health, mental health and drivigg records are monitored and once a year
¢ven my very living heartbeat is sent to the government. In short, we live in a fish bowl.

First: Find a way to compel TSA to stop defying the expressed will of Congress and fully implement the Crew Pass
system. Tt is an absolute Godsend for people like me with prosthetics. I/ve used it at two of the test airports where

flies and it works well. I'm told you are familiar with the pr As a long standing member of Congress,
it cannot sit well with you that TSA has arropantly ignored, for several your suspense date for full
implemantation. For the benefit of your staffers, the system is simple. TSA puard that's already at the exit is
provided with a secare computer that contains sirline-provided crew lists for that day’s flights, He checks our
picture crew ID aguinst information in the list and we simply go in the exit to work. From the employee staudpoimt
it's not all that different from how many thousands of employees, including crewmembers, come through the back
gate at O'Hare every day with no adiitional screening except on a random basis.

Second: All 50 states issue a picture ID card for citizens who do not or ot drive. It looks simnilar to a driver’s
license but does not grant driving privileges. Create an analogous program as a branch of the Federal Flight Deck
Officer system. Pilots who choose 10 become FFDOs are even more & lyvmdthmregularcnwmembﬂ'sand
then receive firearms training. In day to day activities they go through screcning that does not include
magnetometers. Why not, on a voluntary basis, let crewmembers with ic body parts go through the exact
same vetting as FFDOs but not spend the resources on firearms training.| They could then be issued a similar
credential that specifically denies the authorization 10 carry firearms bt permit the use of the same alternative
screening methods used by FFDOs. Al parts of the sysiem already exi ‘cxceptthelimitedcredcnﬁal.

I’m certain people smarter than I am can devise more and even better to aliow crewmembers with prosthetic
body parts to do their jobs with dignity while not compromising Please, also, keep in mind that this issue is
not just mine; it conceras all crewmembers who depend on prosthetics td live their lives.

This letter is aiready too long, but 1'd be remiss if 1 did not tie in currentjevents and how they affect a new but
genuine fear that T have. 1 obviously follow reports regarding terrorists, bs, and anplanes more closaly than
most. The more in depth news accounts about this past weckend's laser printer bombs mentioned they had the same
builder’s signature as both the “imderwear bomber” and a svicide bomber who was almost successful in
assassinating the head of Saudi military intelligence, using a cell phone riggered bomb hidden inside a body cavity.
As the screeners were mauling me they repeatedly mentioned the “undenwear bomber”. How long before some
bureancrat at TSA decides the “body cavity bomber™ scenario is also a t and I’1] be forced to undergo a body
cavity search every day just to po to work? Will our female crewmembers with prosthetic knees or hips be forced to
undergo multiple body cavity searches to begin each day? Two weeks ago T would have openly laughed at such a
ludicrous suggestion. After my recent abuse it is o very real worry.

I'm truly grateful for any and al] help your office cap provide. Feel freo to have anyone contact me at any time,
Given the nature of my job, using the email in my letterhead to set up a ime to talk might help avoid a lot of phone
tag.

TOTAL P.B4
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TSA Incident — 11/4/10

I am a 57 year old female residing in Tyler, Texas. I travel over 40 weeks a year as part
of my job. Over 25 of those trips are on planes. I have also had 2 knee replacements
surgeries so each time 1 go through the metal detectors at the airports they alarm. In the
past the hand wands and short pat downs have been a nuisance, but tolerable.

This week the TSA changed the procedures. If there is no full body scan or you don’t go
through the body scan and you set off the metal detector alarm, then you are subjected to
a full body pat down. Leaving Tyler on Tuesday, the TSA lady was very nice. Ifly so
much they know me. She explained the new process and gently went through as much as
she felt comfortable with.

My return trip was from the Memphis airport. I went through the checkpoint and was
directed to a security line. After I went through the metal detector and they put me in a
private room at my request, I found out they had the full body scan. Even though I was
very upset about the pat down, they would not let me go back through the scanner. I was
told that - “It was against procedure to let you go out again after you have set off the
metal detector. You should have gone through the body scanner first.”

So I was subjected to a full body pat down. One woman did it and another watched.

First they made me put on a paper gown over my clothes. I only had on a skirt and T-
shirt top. Then she checked around my collar and patted down my back sides and arms.
Then she placed her hands at the bottom of my skirt on outer and inner thighs and ran her
hands all the way up until in her words — “I found resistance™. She made it all the way to
the top and I jumped and she repeated this four times — the back and front of each leg.
She took the back of her hand and ran it three times down my butt. She placed her hands
above my breast and patted down, then ran the back of her hand between and under my
breasts. The last indignity was to “check my zipper area”. She literately took the back of
her hand, put it on the middle of my waist and patted all the way down.

I felt violated. If any other person had done this to me it would constitute sexual assauit.
We tell our children to tell people to stop if they are touched inappropriately, but there
was nothing I could do about this. If1did not do the pat down, they would not let me on
the plane.

I felt like a criminal. | am being discriminated against because I have knee replacements.
This is not making our country safe. And it is total invasion of privacy. I have to fly out
next week. Not all airports have the body scanners. And next week I am going to
another small airport in Sioux Falls, South Dakota. Idon’t know these women. They
could be perverts that are touching me and it was even worse to have some one in the
room watching.

Please look into this and stop the TSA. If we let them do this — what is next?

D) (6) get
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I HEREBY AUTHORIZE CONGRESSMAN HOWARD COBLE TC REQUEST IN MY
BEHALF, PERTINENT TO THE FREEDOM OF INFORMATIOMN ACT AND THE PRIVACY
ACT, ACCESS TO INFORMATION CONCERNING ME IN THE FILES OF (Name of

Organization/Agency):

wﬂ*"‘. Aduinetzhirm

. CONGRESSMAN HOWARD COBLE IS ALSO AUTHORIZED TO SEE ANY MATERIAL
THAT MAY BE DISCLOSED PERTINENT TO THE ABOVE REQUEST.

TELEPHONE:

SIGNATURE: DATE: ////f //O
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Dear Congressman Sensenbrenner,

1t is appalling to me how women are treated in airports even in the 21st century.

On Sunday, one week ago, my wife and daughters flew back to Wisconsin. They were wearing longer
skirts and one of my daughters was wearing a small, form fitting jacket as part of her outfit. Because of
their clothing, they were forced to be patted down. My daughter offered to remove her jacket but, in
spite of this, was patted down. This has never happened to us before and we fly often.

When they asked when the policy changed, the TSA official lled to them and said that it had “always
been that way.” Our research shows that other TSA officials choose to lie to passengers in a similar
manner. A Google search on TSA abuse yiald 57,000 sites.

This type of treatment shows a complete disreguard for the sensibllities of women, First, the coerced
physical contact in public and then the deliberate lies, contributes to a sense of abuse. It ancther
context this would be forth degree sexua) assault,

TSA's behavior makes us feels less safe, not more safe. Entry to an airport should not require
relinquishing all personal rights. Please do whatever is possible to change this situation.

Sincerely,

(b) (6)
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RULES

The Honorable Janet Napolitano
Sccretary
Department of Homeland Security
301 7* Street SW o B
Washington, DC 20528 S =
Dear Madam Secretary: _<c: =

I write today in regards to the Transportation Security Administration’s (TSA) recent , 5

announcement of the implementation of new pat-down procedures at checkpoints nationwide. X 7!
While I recognize the importance of rigorous screening to ensure the safety and security of airs. %
travel, some questions have arisen as to the nature of thesc procedures and their invasiveness. vy

SIS

[ have reccived numerous complaints and have heard concerns from hundreds of
constituents in Georgia regarding these new pat-down procedures. Specifically, constituents
question the increasingly invasive nature of these procedures given the heavy burden the
traveling public is already facing. What are the Department of Homeland Security (DHS) and
TSA doing to address these concerns? Has TSA undertaken any efforts to improve
communication with the public on these more aggressive screening procedures? In addition, in
light of recent news reports alleging inappropriate conduct by certain TSA employees when
conducting pat-downs, what measures have TSA and DHS taken or plan to take to ensure the
professionalism of its employees?

Furthermore, I seck clarification of TSA's screening policy with respect to children. 1
understand from Administrator Pistole’s recent testimony that children under the age of 12 are
exempt from many screening procedures. However, I have had numerous reports from families
with children that have undergone very rigorous and potentially invasive screening in recent
weeks. Can you please clarify the standard practice for screening young children?

Lastly, pilots and flight attendants have expressed concerns over the effects of these new
procedures on members of their profession. Atlanta, GA, home to Hartsfield-Jackson Atlanta
International Airport, the busiest airport in the world, is also the home base of many flightcrew
members who are directly impacted by TSA policies and procedures every single day.
Therefore, [ ask you to detail the measures TSA is pursuing to expedite and improve the
efficiency of the screening process for flightcrew members.

I recognize the sensitive and vital nature of TSA’s work and applaud the agency for its
efforts to protect air passengers. 1 believe that, by taking concerns such as these into
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consideration, a balance between secure air travel and privacy protection can and must be
reached.

Thank you again for your attention to this matter; [ appreciate your timely and

informative responses to similar issues I have raised in the Should you or your staff have
any questions, please do not hesitate to contact me or Eﬁof my staff.

Very truly yours,

Clauts

Saxpy Chambliss
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November 19, 2010

The Honorable John S. Pistole
Administrator

Transportation Security Administration
601 South 12th Street

Arlington, VA 20598

Administrator Pistoic:

As you know, since the nationwide implementation of enhanced pat downs there has been a significant
outcry about the use of the new screening procedures, As a senior member of the Senate Committee on
Commerce, Science, and Transportation, | well understand the need for comprehensive, coordinated
security that protects passengers from terrorist threats, but government also has other responsibilities to
the traveling public, not the least of which is protecting individual privacy. Reports from airports across
the country indicate that these pat downs are being implemented differently at cach location, so Congress
needs to understand how the rules have been promulgated and precisely how they are being implemented.

At the November 17" hearing before the Senate Committee on Commerce, Science, and Transportation,
you noted that the enhanced pat down procedure was “thorough” and not what you, as a career law
enforcement official were used to. These new searches are a novel procedure both for the traveling public,
and your front line TSA officers, and I am not convinced that Transportation Security officers have
received adequate training in what is clearly an invasive procedure. 1 request that you provide me with
detailed information about the training each TSA officer receives prior to administering an enhanced pat
down. In order to provide the public with more information, [ also request that you describe the
requirements necessary to be certified as a TSA officer, and the training necessary to perform pat downs,
on the TSA website.

I urge TSA to investigate other screening options that will reduce or obviate the need for pat downs, Like
you, [ am hopeful that automated target recognition is a step forward in detecting threats while protecting
privacy, but | believe we must advance to less-invasive methods and technology without delay. |
understand that this new software will identify anomalies on travelers without presenting screeners with a
graphic depiction of the body.

| look forward to learning more about the training provided to security screcners, and the timeline for
advancing automated target recognition within our airports. Please respond to this letter as soon as
possible, but in no event later than December 13, 2010.

Uhnited States Senator
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RANKING MEMBER

®One Hundred Eleventh Congress
.5, House of Representatives
Gommittee on Homeland Becurity
HMashington, BE 20515

November 19, 2010

The Honorable John S. Pistole
Administrator

Transportation Security Administration
601 S. 12" Street

Arlington, VA 20528

Dear Assistant Secretary Pistole:

As strong advocates for the Transportation Security Administration (TSA), we strongly
support the determined efforts of the committed men and women of TSA to secure our
transportation systems from terrorist attacks. The country is more secure because there is a
vigilant Federal workforce at our Nation’s airports protecting the flying public. It is in that
spirit that we are writing to you about the new enhanced pat down procedures being
implemented at passenger security checkpoints at commercial service airports across the
country. While we agree that security measures should be enhanced in the wake of recent
attempted terrorist attacks on the aviation system, we are concerned about new enhanced pat
down screening protocols and urge you to reconsider the utilization of these protocols. With
Thanksgiving Day marking the beginning of the busiest travel season of the year, this request
is timely.

As you know, on September 22, 2010, the Committee on Homeland Security held a Member
briefing on a pilot that TSA was conducting at Boston Logan International Airport and Las
Vegas McCarran International Airport to evaluate enhanced passenger screening protocols.
At that time, Members viewed a demonstration of the protocols and expressed concern about
their intrusiveness as well as about the risk of inconsistent nationwide implementation and
urged TSA to work to educate the traveling public on the need for these reforms.
Subsequently, TSA, over a two month period, began implementing these new protocols at
our Nation’s airports.

The American public has agreed, time after time, to submit to new screening protocols in the

interest of security. Americans understand and accept the need to take off their shoes and
coats and discard their liquids to foster greater aviation security. Before implementing this
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new, more invasive pat down procedure, as a preliminary matter, TSA should have had a
conversation with the American public about the need for these changes. Even before that
conversation, TSA should have endeavored to ensure that these changes did not run afoul of
privacy and civil liberties. Coupled with its duty to provide aviation security to the traveling
public, TSA also has a duty to ensure that its procedures have been reviewed by experts in
privacy and civil rights for constitutionality. In the absence of an Executive branch level
Privacy and Civil Liberties Oversight Board that would evaluate decisions such as this, it was
crucial that the Department of Homeland Security’s Privacy Officer and Officer for Civil
Rights and Civil Liberties thoroughly evaluate and publish written assessments on how this
decision affects the privacy and civil rights of the traveling public. To date, the Department
has not published either a Privacy Impact Assessment (PIA) nor a Civil Liberties Impact
Assessment (CLIA) on the enhanced pat down procedures. Without a published PIA or
CLIA, we cannot ascertain the extent to which TSA has considered how these procedures
should be implemented with respect to certain populations such as children, people with
disabilities, and the elderly. By not issuing these assessments, the traveling public has no
assurance that these procedures have been thoroughly evaluated for constitutionality.

Further, given the sensitive nature of these changes to pat down protocols, it is incumbent on
TSA to ensure that each Transportation Security Officer (TSO) receives the requisite
training, evaluation, and supervision to ensure that the protocols are carried out in an
effective and consistent manner. As you know, TSA has a long history of struggling with the
management of TSO training programs. Most recently, on November 16th, the Department
of Homeland Security’s Office of Inspector General (OIG) found that there were weaknesses
in TSA’s training program and made a number of recommendations including the use of
individual training test results to evaluate overall training program results, assigning
standards for on-the-job trainers, and evaluating workforce and training needs to ensure
screeners have the tools and time necessary to complete training requirements. At a time
when TSA is deploying Advanced Imaging Technology (AIT) machines, the addition of
enhanced passenger screening procedures further stretches the agency’s already thin training
resources. The introduction of these two new elements to passenger checkpoints may
undermine TSA’'s ability to provide the training and oversight necessary to ensure high
quality performance from this critical workforce.

For the reasons stated above including the privacy and civil liberties concerns raised by the
public and advocacy organizations such as the American Civil Liberties Union, we
respectfully request you reconsider the enhanced pat down protocols.

Further, pursuant to Rule X(3)(g) and Rule XI of the Rules of the House of Representatives,
we request that you provide the Subcommittee with the following information in writing by
December 1, 2010, in a manner consistent with any necessary classifications for sensitive
information:



1. All internal studies, documentation and any other materials that support TSA’s
decision to implement the enhanced pat down procedures.

2. The extent, to date, to which enhanced pat downs are being conducted at airports and
record keeping requirements in place to document the percentage of passengers
subject to enhanced pat downs.

3. The process TSA has in place to document and review complaints from passengers
regarding the enhanced pat down procedure.

4. Information on all complaints filed with respect to the enhanced pat down procedure.

5. Any forthcoming Privacy Impact Assessment on the enhanced pat down procedure.

6. Any forthcoming Civil Liberties Assessment on the enhanced pat down procedure.

We thank you for your prompt attention to this matter. If you have any questions or
concerns, please contact Cherri Branson, Chief Oversight Counsel for the Committee, at 202-
226-2616.

Sincerely, i

; ennie G. ompson a eila Jacksog

Chairman Chairwomay _
Committee on Homeland Security Subcommi n Transportation

astructure Protection
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James X, Gbecgtar Washington, DL 20515 Jobn L. Alfea
Chaieman Ranking Republican Member
November 19, 2010

David Reymefeld, Chief of Staft James W. Coen 11, Hepublican Chief of Staff
Ward W, McCarrsgher, Cldef Counset

The Honorable John Pistole
Administrator/Assistant Secretary
Transportanon Security Administration
701 South 12" Street, West Tower
Arlington, VA 22202

Dear Administrator Pistole:

We are writing to express our concemns relating to the Transportation Security
Administration’s (TSA) new standard pat down procedures and use of advanced imaging
technology (AIT).

While the purpose behind the recent change in procedures is understandable, we
have concerns that TSA is not achieving the proper balance between aviation security and
the privacy rights of United States citizens.

The new pat down procedures are overly intrusive especially if a legitimate reason
for the more probing search has not been established. The use of these procedures should
be limited to secondary screening for alarm or anomaly resolution, or for those who have
been identified by a Behavior Detection Officer (BDO). This very invasive process
should not be used for primary or random screening of passengers and should not be used
on children. The TSA’s use of the BDOs also needs to be revamped to more closely
resemble the Israeli model; the observation should be conducted up close by those
inspecting travel documents and interacting with passengers.

Unfortunately, this is another example of TSA’s reactive, as opposed to proactive,
approach to aviation security, TSA is always addressing the last terrorist plot, whether
shoe bombs, liquid explosives, computer or toner cartridge bombs, or underwear bombs.
These pat down procedures have been adopted eleven months afier the last terrorist
incident while alternative plots are being schemed, such as detonating explosives in the
hulls of air cargo planes over populated areas. The entire focus of TSA’s efforts to
improve aviation security needs to be revisited.

T2A-101122- 011



Administrator/Assistant Secretary Pistole
November 19, 2010
Page 2

We have received calls from constituents, U.S, citizens, pilots, and airport
directors all expressing great concern and opposition to the TSA’s new pat down
procedures. The level of public angst is a clear indication that TSA has missed the mark
on properly balancing the rights of citizens with the need to screen travelers. Therefore,
we urge you to reconsider the current application of the new screening procedures to
ensure proper focus, attention and resources, including technology, are directed to the
relatively small number of individuals who pose a threat to aviation security,

While physical screening may be necessary in some cases it is not the only
measure to detect threats to aviation security. We need better intelligence; thorough
threat analysis; reform of behavior detection processes, beginning with properly trained
document checkers; and after numerous Congressional directives, biometric identification
must be developed to reduce the number of people requiring physical screening and a
more focused physical screening protocol needs to be instituted. Treating every
passenger as a suspect or criminal is an inefficient use of scarce resources.

We stand ready to work with the Administration and appropriate Congressional
Committees to ensure that TSA refocuses and improves its performance. It is vitally
important that aviation be kept secure and safe and civil rights and liberties are protected.

Thank you for your immediate attention to this important matter,

Sincerely,

7 Thomas E. Petri

Rankinig Républican Member Ranking Republican Member

Committee on Transportation and Subcommittee on Aviation
Infrastructure



Mr. John S. Pistole, Administrator
Office of the Administrator - (TSA 1)
Transportation Security Administration
601 South 12th Street

Arlington, VA 20598

November 7, 2010

Dear Mr. Pistole,'

I am writing today to make a complaint about my recent security screening at Ronald
Reagan Washington National Airport. I am am and am
very familiar with TSA security procedures. I also wear an insulin pump. Because of
my pump, | have had to have secondary screenings numerous times.

On.Qctober 31, 2010, at approximately 05:15, sazhile in uniform and on duti, I went
through a TSA Security magnetometer and set off the alarm. I was asked to pass
through again. The alarm went off again. I was told that I would be required to be
screened further. I was escorted to another area and told that I needed to be
physically searched. I was offered a private screening but declined because of the
time of day and my belief my insulin pump was the cause of the alarm. I showed the
agent my insulin pump. The agent had me touch the pump and then swabbed my
hand. She said the swab was OK but she would need to “pat me down.” She said that
the screening would be more invasive. I was unclear what that meant. I was not
aware the TSA had changed the nature of secondary security screenings. The agent
touched me twice in my groin area and frankly, I was shocked! I was not expecting
her to touch me inappropriately. :

Having a private screening is not the point of my letter. I don't want anyone touching
me between my legs. I consider this screening a sexual violation. I consider the space
between my legs PRIVATE! This screening is a violation of my fourth amendment
right against unreasonable searches.

As a flight attendant, I am very aware that we are on a higher alert and the need for
security. The first priority of all crewmembers is the safety of their passengers. I have
passed several required security background checks and have no criminal record. No
one has the authority to violate my rights or me. I will not let anyone at TSA touch
me inappropriately again. I know that if your mother, wife or daughter had to
experience what I did, you would make sure this procedure is changed immediately.

_24-101122-017
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(b) (6)
(b) (6)
Bend, OR 97702-2644

E-mail: (6) O
Phone: [{)K(S)]

Senator,

This past week I have been made to feel like 2 common criminal by our nation. My crime: having a
medical implant (artificial metal knee) and then traveling by alr within our nation, In order for me to
fly within our nation | must submit to a full body pat-down. Until today the procadure was to hold a
hand-held scanning device and then pat-down the areas where thers was a signal. [ knew the change
was coming, but until [ experienced it, I did not realize how violated I would feel. TSA agents who are
conducting the scresning have told me that this is a new procedure nationwide. The agents have told
me that the new procedure is to have people choose to have the pat-down or go through the full-body
scanners that are being installed. The catoh is, the vast majority of my traveling is through smaller
airports (Bend/Redmond, OR; Yakima, WA; Lewiston, ID) where scanners have not been installed.
Agents have told me the full-body scanners are a long way off in smaller airports.

I travel extensively. This year alone I have logged over 100 air travel segments — again mostly through
smaller airports. ] am a 62-ysar-old white male that has been law-abiding and have held and hold

responsible and respectable positions within our community. In I have met with you in
Wesingo C oftee n my ol o (LR -
me that the TSA acted in a manner that did not take into account the full extent of the traveling public.
Where the full-body scanners are installed, then by all means change the screening options and give
travelers the choice. But where they are not available, keep the former procedures in place until such

time as full-body scanners are instailed.

Obviously, I am very upset and feel absolutely violated, I understand the need for security, and I
support such for the safety of the traveling public. I request that you urge the TSA to review and
change screening procedures to be more consistent with the various markets and availability of the
full-body scanner technology. Where the full-body scanners are available, have the options available of
either procedure. But where the full-body scanners are not available, please revert to the screening
procedures that have been in place for several years. Change only when the full-body scanners are
installed. It seems common sense has not prevailed in this instance. I sincerely hope that you will
Invesiigate this situation. If I want to continue to travel by air through smaller airports, I will continue
to fecl violated and suffer the indignity of the full body pat-down — much to my displeasure,
embarrassment and chagrin. I would appreciate a response.

Best regards,
(b) (6)
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Bouse of Representatives =z 9Z
November 19, 2010 D =2
The Honorable Janet Napolitano Z »5
Secretary of Homeland Security = 3 =
Department of Homeland Security - 0
Washington, DC 20528 ©

Dear Secretary Napolitano:

I am writing today to share with you the disturbing story of the treatment of cne of my
constituents at the hands of a Transportation Security Administration Officer. | have attached a
letter from[{eJR(S)! which describes her humiliating trip through airport security.

To put it mildly, the contact that[{e}R(6)) as forced to endure would have been criminal if
the agent touching her did not have a badge. Unfortunately, given the recent deluge of news

stories, it is clear that {{eJR(S)! story Is not an isolated incident or a lapse of judgment by a

single individual. Rather, this new screening procedure is official policy, handed down from you
and your employees at TSA. '

We are facing a pernicious enemy who seeks to terrorize Americans, this is not in question.
However, the policy that the Transportation Security Administration has implemented is hated

by almost all who come into contact with it because it is degrading and offensive to those who
are subject to it

We cannot protect the public by humiliating them. I believe that there are other options
available to keep the public safe and focus our limited resources on those who would do us harm.

The American public deserve better than this. They deserve an adult conversation on the
dangers to the flying public, the efficacy of screening procedures, and the ability for the
government to keep all people safe at all times. Our rights and lfberties are not a product of
some rule handed down by the TSA administrator, nor even are they granted to us by our
Constitution; they are the embodiment of our humanity and an endowment from God. We ought

ta be a bit more forthright and cautious before we sacrifice them on the aitar of homeland
security. -

1 would appreciate if your office would extend an apology o[ XE)] for the treatment she
endured because of the policies that your office approved. As well, | would like a full accounting

of the rationale behind the enhanced pat down procedures and an explanation of how the new
rules keep the flying public safer. Finally, ] would request that your office share with me the
alternative proposals that were considered before this rule was promulgated.

' PRINTED ON RECYCLED PAPER
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Thank you for your service to our nation. While we may not see eye to eye on every issue, |
appreciate your dedication to protecting the American people. If iou have any further questions

regarding this matter, please do not hesitatemcdnm n my office at
202.225.3605.
Sincerely,
:Zﬂ Conaway 'q‘
Member of Congress
anclosure
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November 11, 2010

Honorable Michesl Conaway.
1527 Longworth House Office Bullding.
Washington, DC 20515

Daar Congressihan Copdway,

tath writing you sbout my expeignce with the new enfianced pst down at the Midland (nteenationsl
Alfport on the marning of Octeber 28; 2010. thave travelied inand out.of'MAF for over 12 years:and
have never been patted down fn such.a vidlating manner,

I wes notaviare :Of the:new pat dow.regulation-and was juite sta:tledvih‘on the T5A famale was

prodding my-breast, |asked her whatshe was doing and sha asked if |- wanted-to be searched Ins

private robm. This had never happened to me before. | have travalled afl over the world and never
" been treated assuch,

I did. not saund the alatm going through first scraening and was asked-to step to side for-a pat down. 1
wasold the pat.down was necessary-because of my long denim skirt. | was sickenad by the way the
person‘'was fouching me. | wasaktremely devastated when she told me to spread my legs and put my

. fightfoot forward ss-she fiad to-run her hands up my leg, | informed her not to touch my private ares
and she informed.me that'she had to run her hands over my genital ares. | was furlous.

1am not agsinst pmtaétlng.mvelm.am-ww much ggainst violating'my peisonal.ri;ht?s as an American
eitlzen. I'm very concerned that this hasgone sntirely too far. 'malso concetried thatyoung chifdren

- Wil:be.devastated by this new procedure aswe teachthem not to-allow anyane to touchthemin sicha
manner.

Congressme, thank you for loaking into this manner. There hasgot to-bé a better way of protacting air

“traval. 'm diso pesplexed that oumwmymte arenot mate astatein Kentifying terrarist without
tormenting those of us that srén't. m also aware that TSA Is not going to theck: ‘everyong because it
would:definitely hurt the alriine buslmss and whoever made the regulation s not |o}ns to go that far, |
say go thet far if thay are really that concernad.

b) (6)
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Contact Us - Civil Rights

Submitted: November 20, 2010 17:09

IP Address:

From:
Email Address: gma11 com
Phone:

Address (Domestic): ({8 )( )
Topic: Civil Rights

Message: I am writing to ask that the new TSA screening measures be abolished. I recently went through
the security checkline at LAX, and again in Albuquerque. 1, along with many other mostly women
passengers, was forced through the new body-scanning machines. I was threatened with "something much
worse" by the TSA agents if I refused to go through the machine. As I did not want to be molested by a
TSA agent, I went through the machine. I am a {sJR(E)) mother of two and was traveling
with my husband and family to attend a wedding in Taos. There is absolutely no reason for someonc like
me, and frankly the vast majority of passengers traveling by air be subjected to this. As a board certified

B | - many problems with this new screening device, as do my

colleagues at{{SJ¥GY. I am providing a link to their written opinion:

There is absolutely no reason for the average
American to be put though this process. I was treated like a criminal. As if I was under suspicion. This is
wrong. | would ask that this process be rethought. Somehow Isracl manages to keep its planes safe without
engaging in this invasive, intimidating-by-design BS. This technology does not keep us safe. And in fact,
after doing a little research, it appears Chertoff ordered the machines and now works for the company that
makes them, profiting nicely. Security theater simply to profit the wealthy? Business as usual, I suppose,
but very wrong. I would like to ask your help in doing away with this invasive process, which I feel violates

my 4th amendment rights. [{(JE();




Contact Us -

Submitted: November 22, 2010 18:25
IP Address: (b) (6)

From:

(6

Email Address: (XY @hotmail.com
(6
(

Phone: (b) (6)
Address (Domestic): [{JR(S)] Vista CA 92083
Topic:

Message: On Friday November 10th my husband and I departed from Las Angeles (LAX) to Orlando

(MCO) on Delta flight 1063. My husband went through the metal detector only at both ends of our trip. He

did not set off the metal detector and was permitted to proceed directly to the boarding gates. I, however,

have had a knee replacement and did set off the metal detector. The full-body scanner from my line location

at LAX was not working and I was not offered the option of going to another full-body imaging scanner 1
assume because my personal items had already been checked. A woman approached me and immediately
explained the procedure. I heard every word she said but I was not prepared for such a shocking experience.
This woman, who I did not know and is not a member of my family ran her hands across my entire body,

my breasts, my inner thigh right up to and including brushing against my vaginal area. On Sunday,

November 21 we were returning to Las Angeles (LAX) from Orlando (MCO) on Delta flight 1060. We

were in a line behind a wall and I asked a security guard there if I went through the body imaging scanner
would I require a physical pat down due to my replace knee. He replied that I would not however he failed

to mention that due to the early hour the full body scanner was closed. Once again I was approached by a
woman who asked me if I wanted a private physical pat-down. I told her I didnd??t want to be touched and wante
d to go through another scanner. Having NO choice 1 was taken to a private room and she and another

woman unknown to me began to explain the process. I told them I didna??t want to hear what they were going
to do to me and to just get it over with. I was already hysterical and crying when she began her examination.
Once again my breasts, my inner thigh, brushing against my virginal area and the inside of my waistline

were physically examined. A pad was wiped across my hands to screen for explosives! This TSA agent also
implored me not to cry and tried to explain why it was necessary and that she didna??t like doing it either. What
possible difference would it make to her if I cry? Who is she to tell me how to feel or react as long as she

got her job done? Simply because TSA agents are of the same sex when they perform the whole body pat

down does not make this experience any different than if they werena??t of the same sex. In my opinion I was s
exually assaulted and abused at LAX and MCO airports by TSA agents. | want you to know that I was

touched chest to ankle by someone other than my husband. I was examined for explosives. | was humiliated
and insulted and assaulted without due cause and in my opinion against my will. Not being able to control

my feelings and still crying as we boarded I thought that if I were a child this would legally be considered
molestation in the first degree. As an adult with a disability it should be considered sexual abuse and a

crime against persons with disabilities. I am a 63 year-old woman. I have never been arrested or been to



court. I have no record of ever being a person of interest to anybody. I am white, I am American, I am a

United States citizen and I am angry! I carry a Zimmer Knee Replacement Patient ID Card that states my

name, my doctord??s name, his phone number, the hospital where the surgery was done, the date of the surge

ry and implant information stating that it is my left knee. While my drivera??s license is accepted at security posts
my implant card is not. This is wrong.



Contact Us - Homeland Security

Submitted: November 20, 2010 18:59
IP Address: (b) (6)

From: (b) (6)

Email Address: (b) (6)

Phone:

Address (Domestic):

Topic: Homeland Security

Message: Dear Mr. President, I have been defending you since before the election naming you our President
but now I am having some trouble staying with you because you support Janet Napolitano, John Pistole and
any others that would tell you that the security checks are just "love pats”. After telling the TSA agent that
my breast were extremely tender and PLEASE don't hurt me, she turned sadistic and was so rough with me
that I involuntarily screamed out in pain and my tears were immediate. I have metal throughout my body
and the scanners won't do for me. I felt like I had been sexually assaulted. I hope your daughters or wife
would never have to go through what I went through. I have to fly on the Ist of Dec and I am terrified, so
yes, the terrorist have won. I would rather die than be molested again and yes, I am a victim of sexual

assault. Sincerely,
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