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DEPARTMENT OF HOMELAND SECURITY 

UNITED STATES SECRET SERVICE 
WASHINGTON, D.C. 20223 

Freedom oflnformation and Privacy Acts Branch 
Communications Center 
245 Murray Lane, S.W. 
Building T-5 
Washington, D.C. 20223 

DEC 3 

File Number: 20040517; 20040540 

Dear Requester: 

Reference is made to your Freedom of Information and/or Privacy Acts request originally received 
by the United States Secret Service on August 10, 2004, for information pertaining to a copy of each 
"Director's Update" newsletter produced from January I, 2001 to August I 0, 2004. 

Enclosed are copies of documents from Secret Service records. The referenced material was 
considered under both the Freedom oflnformation Act, Title 5, United States Code, Section 552 
and/or the Privacy Act, Title 5, United States Code, Section 552a. Pursuant to the Acts, exemptions 
have been applied where deemed appropriate. The exemptions cited are marked below. 

In addition, approximately 1 page(s) were withheld in their entirety. An enclosure to this letter 
explains the exemptions in more detail. 

!ZI lfthis box is checked, deletions were made pursuant to the exemptions indicated below. 

D (b) 0) 
D (b) (4) 
IZI (b )(7)( C) 

1Z1 (b) (2) 
1Z1 (b) (5) 
D (b) (7) (D) 

Section 552 (FOIA) 

D (b) (3) Statute: 
IZI (b)(6) D (b)(7)(A) 
D (b)(7)(E) D (b)(7)(F) 

Section 552a (Privacy Act) 

D (d)(5) D U)(2) D (k)(l) D (k)(2) D (k)(3) D (k)(5) D (k)(6) 

D (b) (7) (B) 
D (b) (8) 
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The following checked item(s) also apply to your request: 

D Some documents originated with another government agency(s). These documents were 
referred to that agency(s) for review and direct response to you. 

D page(s) of documents in our files contain information furnished to the Secret Service by 
another government agency(s). You will be advised directly by the Secret Service regarding the 
releasability of this information following our consultation with the other agency(s). 

D Other: 

D Fees: 

If you disagree with our determination, you have the right of administrative appeal within 35 days 
by writing to Freedom oflnformation Appeal, Deputy Director, U.S. Secret Service, 
Communications Center, 245 Murray Lane, S.W., Building T-5, Washington, DC 20223. If you do 
decide to file an administrative appeal, please explain the basis of your appeal. 

Please use the file number indicated above in all future correspondence with the Secret Service. 

Enclosure: FOIA and Privacy Act Exemption List 

Sincerely, 

~~~-. t.:rflz?J. 
-~~rt7Gg!eenntfin Lg~ 

Freedom of Information & 
Privacy Acts Officer 



FREEDOM OF INFORMATION ACT 
SUBSECTJONS OF TJTLE 5, UNITED STATES CODE, SECTION 552 

Provisions of tbe Freedom of Information Act do not apply to ma«er tbat are: 

(b) (1) (A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest of national defense 
or foreign policy and (B) are in fact properly classified pursuant to such Executive order; 

(b) (2) related solely to the internal personnel rules and practices any agency; 

(b) (3) specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires 
that the matters be withheld from the public in such a manner as to leave no discretion on the issue, or (B) establishes 
particular criteria for withholding or refers to particular types of matters to be withheld; 

(b) (4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

(b) (5) inter-agency or intra-agency memorandums or letters which would not be available by Jaw to a party other than an agency in 
litigation with the agency; 

(b) (6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of 
personal privacy; 

(b) (7) records or information compiled for law enforcement purposes, but only to the extent that the information: (A) could 
reasonable be expected to interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an 
impartial adjudication;; (C) could reasonably be expected to constitute an unwarranted invasion of personal privacy; (D) could 
reasonable be expected to disclose the identity of a confidential source, including a State, local, or foreign agency or authority 
or any private institution which furnished information on a confidential basis, and, in the case of a record or information 
compiled by a criminal law enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful 
national security intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and 
procedures for law enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations 
or prosecutions if such disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be 
expected to endanger the life or physical safety of any individual; 

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency 
responsible for regulation or supervision of financial institutions; ' 

(b) (9) geological and geophysical information and data, including maps, concerning wells. 

PRIVACY ACT 
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTJON 552a 

The provisions of tbe .Privacy Act do not apply to: 

(d) (5) material compiled in reasonable anticipation of civil action or proceeding; 

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce 
crime or apprehend criminals; 

(k)(1) material is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy; 

(k) (2) material compiled during investigations for law enforcement purposes; 

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals 
pursuant to section 3056 of Title 18; 

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal 
civilian employment, military service, Federal contracts, or for access to classified information, but only to the extent that the 
disclosure of such material would reveal the identity of the person who furnished information to the Government under an 
express promise that the identity of the source would be held in confidence, or prior to the September 27, 1975, under an 
implied promise that the identity of the source would be held in confidence; 

(k) (6) testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal 
service the disclosure of which would compromise the objectivity or fairness of the testing or examination process; 

Z:\MSOfflCE\TEMPLATEIFOJA \EXEMPT. DOT 
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Master Special Officer Craig Miller Remains 
Among the Missing After Terrorist Attacks 

It is with deep regret that 1 inform you that 
Master Special Officer Craig J. Miller, SSD, 
is still listed among U1e missing at the 
World Trade Center. Craig's location at the 
time of attack is unknown. We believe that 
he was providing critical assistance to 
civilians impacted by the tragic events of 

the day. (b)(6). (b)(?)c 

(b)(6), (b)(7)c 

The Secret Service Employee Recreation 
Association has estab]jshed the Miller 
Family Assistance Fund. Those v.ishjng 
to donate to provide immediate md to 
MSO Miller's \\ife and cllildren may send 
a check to: 

USSS-ERA/Miller Family Fund 

(b)(6), (b)(7)c 

Questions regarding the fund can be 

directed to1b ll6 l. lb l!?lc 
Our thoughts and prayers remain with 

Special Officer Miller's family. 

To the New York Field Office 

lt goes \\iU10ut saying that each and every 
employee immediately thought of our 
colleagues in New York when we saw the 
horror unfolding on September 11, 2001. 
lt is hard to accept that our friends and co­
workers had to go through the terrible 
events of that day simply because they 
were on duty. 

The entire Secret Scn'icc will stand \\iU1 
the New York Field Office during the 
rebuilding process. We will continue to 

provide whatever assi;otance IS needed 
as expeditiously as possible so that our 
personnel feel safe and our offices in 
New Yor],< can once again be fully 
operational. 

Departure of Former Deputy 
Director 

On May 26, 2001, former Deputy 
Director Kevin T. Foley retired from the 
Secret Service after more than 21 years 
\\ith our organization. He accepted a 
position as Senior Vice President with 
Vance International, Jnc. He joins 
former Secret Service agent and owner 
Chuck Vance, former Deputy Director 
Larry Sheafe, and former Director Eljay 
Bowron. 

Kevin was appointed to the position of 
Deputy Director on December 29, 1 999. 
Prior to that, he served as Assistant 
Director for the agency's Office of 
Investigations. 

New D(:puty Director 

Larry L. Cockell was named as the 
Deputy Director of the Secret Service on 
June 7, 2001. Mr. Cockell was 
previously the Assistant Director of the 
Office of Human Resources and 
Training. 

New Assistant Director for the Office 
of Inspection 

On February 25. 2001, George D. 
J~ogt:rs was appointed as the Assistant 
Director for the Office of Jnspection. 
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Before assuming this position, Mr. 
Rogers served as a Deputy Assistant 
Director in the Office of Protective 
Operations. 

New Assistant Director for Office of 
Human Resources and Training 

Donald A. Flynn became the Assistant 
Director for the Office of Human 
Resources and Training on June 17, 
2001. Prior to this assignment, Mr. 

Flynn was a Deputy Assistant 
.----------.1..------. Director in the Office of 

• ... the unprecedented growth Protective Operations. 

·' that has occWTed as a result 

of OW' hiring initiative has 

caused an increase in 

: expenditures for everything 

Ji-om training equipment to 

ollice space. " 

Budget Update 

In the last few years, the budget 
of the Secret Service has 
increased significantly. {b){5) 

(b)(S) 

(b)(S) In 
addition, the unprecedented growth 
that has occurred as a result of our 
hiring initiative has caused an increase 
in expenditures for everything from 
training equipment to office space. 

The budget request we are working on 
for FY 2003 will represent a substantial 
increase. It will voice our need to 
address major program initiatives that 
we are mandated- by statute and by 
Executive Order- to perlorm. Some of 
the areas for which we will request 
increased funding will focus on: cyber 
crime and the establishment of 
electronic crime task forces throughout 
the country; responding to the 
increased threat of counterfeiting in 
those areas of the world where 
"dollarization" is taking place; the 
National Threat Assessment Center and 
the number of personnel required to 
support its programs; and information 
technology and infrastructure 
protection. 
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Staffing Update 

The Secret Service is continuing to 
focus on recruiting and retaining highly 
qualified individuals in all job 
classifications - special agent, 
Uniformed Division, and 
administrative/technical. As you 
know, we hav~}~en carrying out an 
extensive hiring drive during the past 
two years, and are seeing the benefits 
of having reached our goals. Our 
hiring goals for FY 20tH have been met. 
At this writing, we have 2,887 special 
agents, 1,130 Uniformed Division 
personnel, and 1,713 professional/ 
administrative/technical positions. In 
FY 2002, I foresee a continuation of our 
expansion. 

Career Tracks 

The current Special Agent Career Track 
Plan has been in effect for one year 
now. It has undergone a thorough 
review, with the potential of some 
minor modifications. The Uniformed 
Division Career Track Plan has been 
reviewed and approved by the Assistant 
Director - Office of Protective 
Operations, and it will soon be 
distributed to the division. This plan 
will enable Uniformed Division · 
members to enhance their 
organizational growth and develop a 
solid foundation for future supervisory 
positions. - ~ 

The Office of Human Resources and 
Training (HRT) has conducted 
assessments of management 
competencies. JJRTC will determine 
what courses are needed to meet these 
competencies. The end goal is to 
develop a Management Training 
Program that will provide personnel 
with appropriate training to prepare for 
positions of increasing authority and 
responsibility. 

Uniformed Division 

As I stated in the previous Director's 
Update, Congress passed a pay 
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package for the Uniformed Division 
that provided greater pay equity with 
the Metropolitan Police Department 
and increased the technician pay from 
a flat rate to 6 percent of salary. In 
addition, the legislation stated that 
longevity pay is to be included in base 
pay for calculating retirement benefits. 
These provisions went into effect on 
July 1, 2001. 

The Uniformed Division has established 
the Motorcade Support Unit (MSU) to 
provide presidential motorcades with 
skilled police motorcycle tactical 
support during official motorcade 
movements. The program's mission is 
to provide traffic control that will 
ensure the safe and unhindered 
passage of the motorcade throughout 
the Washington, D.C., metropolitan 
area. The assigned officers will 
enhance the work being done currently 
by the Metropolitan Police Department 
(MPD) and the U.S. Park Police. The 
unit's secondary duties will include 
support of the activities of the Dignitary 
Protective Division as well as 
conducting surveys to establish 
emergency response plans for 
embassies. 

Training 

; Work on the "Beltsville Field Office" has-­
been completed. The interior of the 
building contains a conference room 
that can hold 20 people, a duty agent 
room equipped with radios and 
telephones, a work area with 14 work 
stations, three separate offices, an 
evidence vault, an interview room, and 
a prisoner processing area. JJRTC 
staff continues to prepare training 
scenarios for use in the investigative 
and protective curriculum at the "field 
office." The first to use this facility will 
be Special Agent Training Classes 204 
and 205, which are scheduled to begin 
October 22, 2001. 

Protection 

Last fall, we implemented a new 
approach to providing appropriate 

levels of protection for lower-level risk 
protectees. The steps taken represented 
a more pragmatic -yet creative - way to 
fulfill our protective mandate. We have 
employed this philosophy a number of 
times and have experienced operational 
success. The pwpose of using this 
protective methodolOgy is to provide 
additional options and tools to ensure 
our protectees are safe. It is not driven 
by the desire to reduce numbers or sa.,ve 
money. It is a more discreet, low-key 
method of providing sound protection 
and empowers our supervisors to be 
operationally creative. 

Investigations 

The investigative identity of the Secret 
Service is the protection of our fmancial 
payment systems. We have developed 
an ambitious overseas initiative to 
address the growing threat of 
transnational crime. The Secret Service 
currently has 18 offices in foreign 
countries and a permanent assignment 
at Interpol Headquarters. Our foreign 
offices allow us to better address the 
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threat posed by 
intemational groups 
operating within and 
outside the borders of 
the United States that 
are targeting American 
citizens, businesses, 

nour foreign offices allow us to 

better address the threat posed by 

international groups operating 

within and outside the borders of 
and our critical fmancial 
infrastructures. At this 

i 
the United States. " I 

~ 
writing, the Secret 
Service has received approval of 
establishing a new resident office in Sao· 
Paulo, Brazil. 

The Service has embraced the "Task 
Force" approach to effective law 
enforcement, both domestically and 
overseas. Such relationships are vital if 
we are to continue to experience success 
in pursuing the legislative initiatives 
that are important for accomplishing 
our mandated missions. 

To ensure that each field office conveys 
a consistent message on these initiatives 

(Continued on page 4) 

AIF 
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and that 1 stay current with the issues 
facing our offices, 1 will continue to visit 
the field. I fmd this to be the best way 
to know what steps I need to take here 
at headquarters to ensure we have 
sufficient resources to do our jobs- and 
do them well. 

Protective Research 

Our National Threat Assessment Center 
(NTAC) continues to receive recognition 
for providing valuable information in the 
area of targeted violence. As we have 
seen during the past year, school 
districts and various businesses look to 
NTAC's work to determine if there are 
any steps they can implement to lessen 
the chances that violence will occur. 
NTAC works together with local field 
offices to set up presentations made 
throughout the country. 

l Assessment Center (NTAC) 
f, 
J contin~~s to receive . . 

A Secret Service guide regarding 
targeted violence will be 
published in the fall of this 
year. It will focus primarily on 
local law enforcement agencies 
and school administrators. ~ recogmtJon for providing 

r valuable infonnatJ·on in the Inspection 
area of targeted VJOlence. " 

The responsibilities of the Office 
c.io~~""'""""':>Y"0~"''*''""'";;a%_""' _ _,_._ of Inspection have been expanded. 

In addition to performing standard office 
reviews and internal special 
investigations, this office is now tasked 
with the coordination of requests for 
assistance from outside agencies. In 
addition, the office will carry out special 
projects that are assigned by my office. 
Furthermore, Inspection will serve as 
the point of contact for all requests 
coming from outside agencies. 

SAIC Conference 

During the first week of June, we held a 
supervisors conference to discuss a 
variety of issues that have an impact on 
our day-to-day operations, as well as to 
address more long-range, strategic 
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matters. These conferences offer a 
great opportunity for supervisors to 
discuss issues and trends they are 
seeing in their offices and, perhaps 
more importantly, to exchange ideas 
for helping our agency advance. 

William P. Wood Dedication 

On May 30, 2001, I dedicated a new 
tombstone for the Service's first Chief, 
William P. Wood, duiing a graveside 
ceremony at the Congressional 
Cemetery. Through the combined 
efforts of the Association of Fonner 
Agents of the U.S. Secret Service 
(AFAUSSS), the Gibralter Mausoleum 
Construction Company, and Resthaven 
Memorial Gardens, a new granite 
tombstone was placed at Chief Wood's 
gravesite. This monument will serve to 
properly recognize ChiefWood, who 
served from the Service's inception 
(July 5, 1865) to 1869. 

Chief Wood hired very special 
"operatives" who realized they belonged 
to the Secret Service 24 hours a day 
and must respond to any location. 
Investigative ability, honesty, and 
fidelity were required in all 
transactions, and personal fitness and 
loyalty were essential for continuing 
employment. He clearly set the high 
standards that we maintain to this day. 
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LSSS lntr;met - Dm·ct<)r R1-:ham Pre~ent~ Lifesa\ inp l\ ward-: ln 1 7 Secret Sen ICe Heroes 

Director Basham Prest~nts Lifesaving Awards to 17 Secret 
Service Heroes 

On December 3, 2004, Director Ralph Basham JOined colleagues and families in hononng 
17 d1stingu1shed employees of the Secret Service, each of whom had performed 
courageous l1fesavlllg acts both O'l and off the job over the past year and a half. 

"The Secret Serv1ce is a un1que institution in that we must be prepared for worst case 
scenarios at every moment. Evervday, our people must face the potential threat of 
v1olence, wh1le protecting our nat1on's leaders, and while carrying out our expanded 
mvest1gat1ve miSSIOn," Director Basham said in his remarks. "Today, we will recognize a 
select few of our people, and thrcugh them, we will honor many." 

A wide vanety of brave and selfless acts were highlighted throughout the ceremony, from 
preventl!lg a Citizen's suicide on "'Chicago highway overpass to administering CPR to 
save the l1fe of a Jogger struck b·y lightning near the Lincoln Memorial. 

Pa!-'c 1 of: 

Three 1ndiv1duals - Spec1al Aqent(b)(6), (b)(7)c Special Agent(b)(6), (b)(?)c and Physical (b)(6), (b)(7)c 

Secunty Spec1alist (b)(6). (b)(7)c previously received the Secret Service's highest 
honor, the Valor Award, for their actions on September 11, 2001. They were honored this 
year w1th the Lifesaving Award for saving the life of a suspect under arrest after shots 
were f1red during the execution of search and arrest warrants in Manhattan. 

The full list of honorees included: Officer{b)(6), (b)(7)c White House Branch; Special Agent 
(b)(6), (b)(7)c Presidential Protect1ve Division; Officer(b)(6), (b)(?)c Foreign Missions 

Branch; Off1cer(b)(6). (b)(7)c White House Branch; Special Agent lbliG). lbllllc New 
York F1eld Off1ce: Serqeant ~b)(G), (b)(?)c , White House Branch; Physical Securitv 
Specialist (b)(6). (b)(7)c Technical Security Division; Officer/Technician (b)(6). (b)(7)c 

(b)(6). (b)(7)c Physical Security Specialist (b)(6). (b)(7)c New York Field Office; Special 
Agent lbHGl. lbll?lc Boston Field Cffice; Special Agent ~b)(G), (b)(?)c Chicago Field 
Off1ce; Special Aqent (b)(6). (b)(7)c New York Field Office: Law Enforcement 
JnstructOf(b)(6). (b)(7)c Rov..,ley Trainin~J Center; Officer(b)(6), (b)(7)c White 
House Branch; Officer(b)(G), (b)(?)c: White House Branch; Officer/Technician (b)(6), (b)(7)c 

(b)(6). (b)(7)c Special Agent1h\lf1\ lh\/7 \r. Technical Security Division; Special Agent (b)(6). (b)(7)c 
(b)(6). (b)(7)c Houston Field Office. 

l ·~111 r F<ni:Jn Bco<elkm g•vE·s remarks at tr1e L1fesav1ng Awards ceren1ony Photo b)(b)(G), (b)(7)c 
(b)(6), (b)(7)c FSD 

(b)(2)Low 



LSSS Intranet - Director Ba~ham Prc~cnt~ Lifcsa\'ing A w~mis to 17 Secret Sen 1cc Heroe~ 

(b)(6). (b)(7)c 

Drrector Rc:l,cn Basham ]Orns : 7 Secret Servrce Lrfesavrng Award recrprents followrng tile 

ceren1c1ny P!loto IJy (b)(6). (b)i 7 )c FSD. 

(b)(2)Low 
:'Ill I:' 



l SSS lntr;mel- Unifmmed DlVI~;ion Honors Fallen Officer at Blair House Ceremony 

Uniformed Division Honors Fallen Officer at Blair House 
Ceremony 

On November 2 1 2004, members of the Uniformed Drvisron held a wreath laying 
ceremony at the Blair House to honor one of therr own, who was killed rn the lrne of duty 
54 years agCJ. 

On November 1, 1950, Private Leslie Coffelt, a member of the Whrte House Police, was 
<ohot by two Puerto Rican natronalrstc; while protecting President Harry Truman from an 
assassination attempt. Offrcer ::::offelt was assigned to hrs post at the Blair House to 
protect President Truman while renovations were being made at lhe White House. Offrcer 
Coffelt was the first and remarns the only Uniformed Division Officer killed in the line of 
duty 

Uniformed D'vrsion offrcers presented a wreath in honor of Private Coffelt, who made the 
ultimate sacrifrce in defense of the Presrdent. 

{ b ( 6 J f i b) C7 ; ~~ 

Un•fcrned Drii!SIOn Cnref Curtrs Eidrrdge an<J Lieutenant (b) ( 6) , ( h\fl'~r;tq djouse 
Branur, saiLtc afte- placing t·he ~t>rcath honnnnn P'"'"'" I »she Coffelt at the Blair· House or' 
ll•e S·~\t, Arlilrversary of I'IS cleatlr. P!Joto /;y fb 1 I(.) CbfC{!J) cr 
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l 'SSS Intranet - l ntformcd Dt\ 1~1on Honor~ Fallen Officer at Blan l-lou~e Ccrcmom 

(b)(2)Low 

(b)(6). (b)(7)c 

Men1bers of the Un1formed D VISIOI' bovv tile1r t1ead~ 1r1 prayer at the vvreatil lay1ns: 

ceren-1ony Photo by(b)(6). (b)(l)c '50. 

Tile vvreath at :he Bla1r House. Photo bY(b)(6), (b)(l)c rcso. 



L'5SS Intranet- D1rcctor Ba~ham Honor~ ~ative American Law Enforcement Officers 

Director Bashan1 Honors Native American Law 
Enforcement Officers 

On September 22, D1rector Ralph Basham joined members of tribal, local, state and 
federal law enforcement in honoring the memory of Native American law enforcement 
off1cers killed 1n the line of duty. The wreath laying ceremony honoring the legacy of the 
Nat1ve Amer1can off1cer was held at the National Law Enforcement Off1cers Memorial. 

"We are here today to recognizE' those men and women who, by choosing a career in 
public serv1ce - 1n tribal, local, 5tate or federal law enforcement - sacnficed their lives to 
protect our fam1lies, our homes and our communities," Director Basham said in his 
remarks. "The1r sacrifice will never be forgotten." 

One Secret Serv1ce employee was honored during the ceremony. Special Agent Don 
Leonard, of Cherokee ancestry, died in the Oklahoma City bombing in 1995. Leonard 
helped create the Nat1onal Native American Law Enforcement Association (1\11\IALEA), 
which co- hostE'd the memorial ceremony. 

U.S. Senator Ben Nighthorse Campbel!,(b)(6). (b)(7)c President of NNALEA,(b)(6). (b)(7)c 
Chairman of the memorial Fund. Zuni Tnbe Governorlbllfil. lbll?lc and Southern Ute 
Tribe Chairman (b)(6). (b)(7)c also participated in the event. 

(b)(6). (b)(7)c 

As the U.S. Border Patrol Honor Guard stanos by, D1rector Ralph Basham del1vers rerr.arks 
ct tr1e w'ecth lcymg ceremony honormg Nat1ve Amer1can officers. Photo by(b)(6). (b)(7)c 
F5f.! 
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The wreath preseroted at the :eremo'lv '1Cnonna Natrve Arnem_ar, Ia"' enforcement cffrcers 
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Secret Servrce Dr rector Ralph Basham I ngh(l a'lcJ Den11tv A""istant Director Gary Edwarcls. 
Of'<CE of Jnsnect-on 1oin 7llnr Tnbe Governor (b) ( 6}, (bf!(ltJ f.cuthe"n Ute Trrbe 
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Senior Secret Service Officials Visit Royal Canadian 
Mounted Police 

Secret Serv1ce D1rector Ralph Basham, Deputy Director Danny Spriggs, James Tomsheck, 
Deputy Ass1stant D1rector, Off1ce of lnvest1gations, and M1ng Yao, Deputy Ass1stant 
D1rector, Off1ce of Human Resolll·ces and Tra111ing, visited the Royal Canadian Mounted 
Pol1ce's Tra1111nq Facil1ty, the "Depot," in Regina, Saskatchewan, from August 15- 17. 

The tr1p highlighted the commitment the two law enforcement agenc1es share towards 
mult111at1onal cooperat1on. 

"1 bel1eve the v1s1t was very successful," said Special Agent 1n Charge Patrick McMurray, 
Ottawa Field Off1ce. "Jt was benEficial for both agencies. J know that the RCMP 
apprec1ated thE presence of our four Headquarters supervisors making the tr1p." 

(b)(2)Low 

St"cret Serv1ce D1rector Ralph Basham marches onto the parade f1eld to rev1ew a 
ri2Js< of RCMP cadet' 
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(R to L) D1rector Raloh Basham, Asststant Cornrnisstoner (b) (61. (b) fl;iln~uty 

DtrPrtor Danny Spnggs, DAD Mtng Yao. DAD James Tomsheck, and SAIC Patrtck 
~1cr-'urray, Ott2wa F.elcl Office, Stt durtng the parade ceremony. 
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A<e515\ant CommiSSioner lbliGL (IJ)(?)c and Ch1ef Super1ntendentlbl16l. lbll7lc 
Con1n·,and1no Off1cer of the Depot D1v1sion, stand as D1rector Basham s1gns the Depot's 
CJUf:5lt!oo•. 
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Secret Service Director, SAIC receive Diversity Awards 

The Diversity Management Program has announced that Secret Service Director Ralph 
Basham and Special Agent in Charge Anthony Chapa have been honored by two 
organizations for their contributions to supporting diversity in law enforcement. 

Director W. Ralph Basham 
Recipient of the WIFLE Advocate Award 

The Women in Federal Law Enforcement (WIFLE) presented Director W. Ralph Basham 
the award for Outstanding Advocate for Women in Federal Law Enforcement on June 23, 
2004, at their Annual Awards Banquet in Washington, D.C. Director Basham was unable 
to personally accept the award due to extensive orotective trave~b)(6), (b)(7)c 

(b )(6), (b )(7)c 
(b)(6), (b)(7)c 

Director Basham has long been recognized as a strong advocate for the advancement of 
career opportunities for women throughout his distinguished 28-year career with the 
United States Secret Service. As the former Assistant Director for the Secret Service's 
Office of Administration, Director Basham created the first part-time program for law 
enforcement employees - a program that proved to be mutually beneficial to women and 
men with child care concerns. Since his appointment to head the agency, Director 
Basham began with implementing changes to his immediate staff. Specifically, he 
appointed a woman as Chief of Staff and promoted two additional women to his senior 
staff. Under Director Basham's leadership, the promotion of female Special Agents and 
Uniformed Division members has increased by 50%. Director Basham's continued drive 
and determination to ensuring equal opportunity and diversity for all employees are 
admirable qualities that reflect well on our entire organization. 

Anthony M. Chapa 
Special Agent in Charge 
Los Angeles Field Office 
Recipient of the League of United Latin American Citizens' EEO Award 

Special Agent in Charge Anthony 1'-1. Chapa, Los Angeles Field Office, is the recent 
recipient of the League of United Latin American Citizens' (LULAC) President's Award for 
Equal Employment Opportunity in Law Enforcement. 

SAIC Chapa, a recent appointee to the Senior Executive Service, is the highest ranking 
Hispanic within the United States Secret Service. Prior to accepting the position as SAIC 
in Los Angeles, Chapa served as the Deputy Assistant Director for Recruitment, 
Employment and Diversity in the Office of Human Resources and Training. Mr. Chapa is 
credited with launching several aggressive programs that continue to have a significant 
impact on the agency's recruitment efforts and diversity initiatives. His keen insight and 
active participation in these major program areas have expanded our ability to address 
both retention and quality of life issues throughout the Secret Service. 

Throughout his distinguished 18-year career with the agency, Mr. Chapa has been 
recognized for his ongoing commitment to equal opportunity in law enforcement. He is 
the first Secret Service employees to receive LULAC's President's Award for Equal 
Opportunity in Law Enforcement. This award will be presented to Mr. Chapa on July 7, 
2004, at the LULAC's Annual Law Enforcement Breakfast in San Antonio, Texas. 

(b)(2)Low 
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Secret Service Receives Accolades for Work on G8 Summit 

White House Chief of Staff Andrew Card recently sent a letter to Director Basham 
thanking the Sercret Service for its work in securing the G8 Summit. 

(b)(2)Low 

CHIEF OF STAFF TO THE PREStDENT 

THE WHITE HOUSE 

June 16, 2004 

Director W. Ralph Basham 
United States Seem Service 
Building 4 J 0 
24S MUJT8y Drive 
Washington. D.C. 20223 

DearDrr#~ 
Thank you for all of your work to plan for and to maintain lbc 
security at last week's Group of Eight Summit. Your team did 
a terrific job keeping our foreign guestS safe while also 
respecting their privacy. The President and the entire Nation 
are fortunate to have your leadership. 

Again. thank you for the great work that you do. All the best. 

Smcercly. 
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Chicago Field Office Hosts 2004 CRS Conference 

On Wednesday and Thursday, 1\llarch 3- 4, .2004, the Secret Service's Chtcago Field 
Offtce hosted analysts from local. state and federal law enforcement, as well as private 
mdustry, at the 2004 Crimmal Research Specialtst Conference "Buildmg Partnershtps 111 

Analysts." 

The conference focused on opentng the line~. of communication between crtmmal and 
tntelltgence analysts working on the preventton and detection of crimmal acttvity and 
counter- te rro ris m mvest igat ions . 

. . :~f' .:··~·~·, n;;t!f' -~;; ~~-:~~.;: y 
"-~~~ l> H#~f :.,<~¥"~~·. ,ff ~:W~i}IW;_~;f#~/ ~,_~·< . ·. -, ~Y.l->~~J~-t ... · : ~ 

(b)(6). (b)(7)c 

The Ch1ccgo F1eld Off1U' hosted the 2004 Cr1mtnal Research Spec1altst 
ccnferer,ce March 3-4, :·oo4 Attendees represented local, state and federal 
uovernment agenc1es, L .S. Attorney's Offtces and ftnanctal sector compantes. 

Pt1cto by (b)( 6). (b)(7)c FSD 

"Thts forum ts tmportant because it highlights the significance of the relationship forged 
between the publtc and private sectors to combat crime through analysis and research," 
said U.S. Secret Servtce Director Ralph Basham. "We're fortunate to have law 
enforcement and representatives from the private sector here together: to learn from the 
experts and to chart a course for the future of criminal information analysts." 

D1rector Bcst1am addresses attendees at the 2004 CRS Conference. Photo b} 

(b)(6). (b)(7)c FSD 
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Representatives from a w1de range of government agencies, U.S Attorney's Off1ces and 
fmanc1al sector companies had 1:he opportun1ty at the conference to both reinforce and 
establish partnerships w1thm th1:! analvt1cal community. Featured speakers mcluded 
Secret Service Director Basham anc (b (6J, Ltlios!lof A&E's Investigative Reports. 

D1recwr Basnarn (left) and Ch1cagc F1e•n OffwP <:;A 11 
Torn Kas;-<J (nght1 JOin keynote speake" (b) (6), lb) ~I) c 
•:ce·1ter), host of "JnvPst1qat1vP Report5' or. tne A.&E 
caole network. Photo ty ib; 1 0 \ (b) F(!¥r c 

Well known for protecling the nation's leaders, the U.S. Secret Serv1ce IS also responsible 
for protectmg Amenca's financ1al infrastructure. Secret Service criminal research 
specialists serve as the agency's res1dent analytical experts, performing complex 
research relatmg to lnvest1gat1ve and protect1ve mtelligence cases. Usmg the latest 
technology, as well as time-proven techniques, to track and analyze cases, these 
specialists develop comprehensive portfolios on targets of ongomg investigations and 
spot emerg1ng cnme trends by using relat1onal databases to analyze clusters of 
Information. 

"The law enforcement community as a whole finds great value in the analysis that 
cnminal researchers bring," Director Basham sa1d. "Cnm1nal research specialists work 
largely behmd the scenes to provide the cnt1cal forensic lmks, intelligence analysis, and 
the Investigative expertise to coordinate ongoing invest1gat1ons." 

Pa_c'e 2 of 2 
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Conference on Employee Diversity Issues 

FY 2004 .. #02 

Responses to the Question and Answer Session with Director Basham and Staff 

At the conclusion of the Conference on Employee Diversity Issues on March 9-11, 2004, 
our agency's employees had an open dialogue with Director Ralph Basham, Deputy 
Director Danny Spriggs, and members of the Executive Staff. 

During this session, class participants asked if the Diversity Management Program could 
provide a transcript of the question and answer session and have these responses posted 
on the SSWeb. We have captured the essence of this candid conversation between the 
Director, the Deputy Director, members of the Executive staff, and our Diversity 
Conference attendees. However, we were unable to script every comment in the exact 
context in which it was delivered. 

Question #1: 

A person encountered a serious illness, and it appeared that managers were 
more concerned with "when are you coming back on the job" vs. "the person's 
well being." 

Chief Curtis Eldridge - Uniformed Division 
Our concern 100% of the time is the well being of our employees. I apologize on behalf 
of that individual. That should not have happened. 

We have an aggressive EAP program that is constantly working with employees when 
they find themselves in crisis and in need. The first step should be to contact them so 
they can get out there and find out about the person's need. If that person is having that 
kind of problem they need to tell someone if they are having that kind of response. I 
think there are informal networks that call and say "Hey this person is having a problem, 
we need to render some type of assistance." I don't know how to form a program that 
would be more aggressive than the EAP program we currently have in place. 

AD Keith Prewitt - Human Resources and Training 
We are creating a Work/Life Resource Center that would address some of the deficiencies 
that you have identified. We are looking into contracting with a work/life resource vendor 
to help us identify creative solutions to remedy some of the problems that would take an 
employee away from work/family. Hopefully we will have both of these mechanisms in 
place by next year. 

Question #2: 

In certain offices it is strongly suggested that you claim the first two hours of 
Scheduled Overtime (SOT) as Law Enforcement Availability Pay (LEAP). Will you 
respond to this? 

AD Donald Flynn - Office of Inspection 
The question would have to be put into context of the employee's position. The overtime 
rules vary among the various employee groups. For LEAP earners (Special Agents), 
regulation requires the first two hours of SOT performed on a regular work day to be 
counted as LEAP unless an additional two hours of unscheduled work are performed on 
that same day. If an 1811 performs two hours of unscheduled work in addition to the 
SOT and regular 8-hour tour of duty, then the agent may be paid for all hours of SOT. If 

(b)(2)Low 
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an 1811 performs only one hour of unscheduled work in addition to the SOT, then only 
the first hour of SOT is counted as LEAP. 

Administratively Uncontrollable Overtime (AUO)-covered employees may be paid SOT at 
an appropriate rate for overtime work that was scheduled in advance of the 
administrative workweek. Scheduled overtime is not used in determining an employee's 
rate of AUO. 

AUG-covered employees that are also Fair Labor Standards Act (FLSA) non-exempt will 
be paid at an appropriate rate for all hours of overtime work (both scheduled and 
unscheduled). Only unscheduled overtime work will be used to determine an employee's 
rate of AUO. 

If the employee is FLSA non-exempt, an the employee is being paid AUO, the first two 
hours go to that 25% AUO pay and then it goes into an hour-for-hour pay after that. 
Because of the FLSA overtime rules, it comes down to a management issue, and 
managers need to pay more attention to managing overtime hours for AUO and FLSA 
earners. If you are in an administrative, professional or technical (APT) position, and you 
fall into the AUO and FLSA non-exempt category, your managers have to determine 
whether what you are working on after your normal 8-hour work day is something 
uncontrollable or is something that could be rescheduled to the next working day. If you 
are working on routine paperwork and something that is not time or mission sensitive, 
your manager should take a hard look before allowing that work to be put into an 
overtime situation. 

(b)(6), (b)(7)c and other staff from the Personnel Division are conducting meetings 
with those managers whose employees fall into the AUO/FLSA category and explaining 
these guidelines to them. We're not taking money away from our employees, but rather 
getting the job done. There has to be some fairness in our management of overtime. 

Director Ralph Basham - Office of the Director 
There are precise guidelines for what qualifies for overtime, and if the manager is 
misinterpreting those guidelines we need to work with those managers to get them 
educated. If you are having a problem with your manager, the Ombudsman Program is 
available to assist in these matters. 

Question #3: 

How will the Secret Service insure that a supervisor's evaluation of an employee 
will be fair and objective in regard to pay banding? 

Assistant Director Donald Flynn - Office of InsQection 
This issue is in its embryonic stage and a lot of decisions are still pending. Policies and 
procedures are still being developed to ensure consistency and fairness. No one will 
receive a lower salary as a result of migrating from the GS pay scale to pay banding. By 
having a stronger correlation between performance and pay, this will give employees 
greater control over pay and earning potential. 

(b)(6), (b)(7)c - Human Resources and Training 
There will be performance review boards that will look at the overall distribution of 
ratings, but additionally, employees will still be allowed to file grievances. We will spend 
a lot of time training managers. The targeted audience is the managers, to help the 
managers' transition to this 'pay for performance' system vs. the GS system currently in 
place. Longevity is now being taken out of pay decisions. This will be the most notable 
change. It should be noted that 'the new pay system' does not apply to Uniformed 
Division members. 

(b)(2)Low 
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Question #4: 

Is there an opportunity for administrative personnel to achieve upward mobility 
and promotion opportunity either through retraining or changing their job 
descriptions? 

Director Ralph Basham 
Keith Prewitt and Don Flynn are looking at this issue. Through the implementation and 
management of the Human Capital Strategic Plan, these issues will be addressed in the 
future in regard to what the workforce looks like, what the requirements will be, and how 
the workforce will be trained. The opportunity exists for individuals to decide where they 
want to go in the organization. 

Assistant Director Donald Flynn - Office of Inspection 
Every individual should take an opportunity to read the Secret Service's Human Capital 
Strategic Plan. There is something in there positive for everyone. We are currently 
conducting surveys in order to benchmark our current status so we can determine the 
best way to move forward. One area where the Service is moving forward is the career 
track. At the GS-15 and the SES levels, there is a management training structure in place 
but for other levels leading up to those, we realized we needed a stronger management 
training program 1 career track that will help us develop our new and current managers 
to be the best they can be. We also want to ensure employee needs are considered in the 
process of developing a new system. Therefore, a working group, with representatives 
from each office, has been established to assess and provide recommendations for 
restructuring the career track system. In addition, our Management and Organization 
Division (MNO) is reviewing the functions currently performed by 1811's to determine 
what functions, if any, could or should be more appropriately performed by 
administrative 1 professional I technical staff. We are making sure that people have the 
right skills to do the right job at the right time. 

Question #5: 

If diversity and personal skills are truly valued in the Service, why do we 
continually see unqualified people being promoted simply due to their time on­
the- job? 

Deputy Director Danny Spriggs - Office of the Director 
When it comes to selection of a promotion, the Executive Staff ensures that the merit 
promotion system standards are followed. We strive to place the right people in the right 
positions at the right time to ensure that those selected for management positions are 
appropriately qualified. Should you have an issue with a manager, there are options for 
addressing such issues. You should bring the matter to the attention of another manager 
in the office or enlist the Ombudsman Program to provide assistance. 

Question #6: 

Several members of our group would like to get a better understanding of the 
Director and staff's commitment to diversity. In this regard, would you be 
willing to host a "Town Hall Meeting" that would give employees an opportunity 
to discuss past and current lawsuits or complaints as they relate to diversity? 
For instance, lawsuits that have been filed out of diversity issues, and seeing if 
those have decreased since 1987 when diversity came to the forefront for this 
agency. This would give us a serious indication as to the level of your dedication 
on these issues and validate whether we, as an agency, are moving in the right 
direction. 

Q.gp_!.tly Chief Counsel Donald Personette - Office of the Chief Cot,msel 
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Diversity conferences allow employees the opportunity to pose questions about diversity 
to the Executive Staff. With respect to the number of lawsuits, complaints, or grievances 
as it relates to diversity, data covering the past five years is posted on the Secret Service 
public website and is updated quarterly. 

Question #7: 

Since 1995, several UD officers have not been allowed time to go out to JJRTC 
for training with shoulder arms. Will you consider introducing a new policy that 
would allow the Uniformed Divi'sion to participate in this quarterly training? 

Chief Curtis Eldridge - Uniformed Division 
The Service is committed to having the best trained workforce. We are currently in a 
manpower crunch and are utilizing all available resources to staff our assignments. 
However, we have received Congressional approval to hire an additional 255 Uniformed 
Division officers, and we have been actively recruiting to reach that number to bring our 
staff to the desired strength. As we get closer to reaching that number, one of our 
priorities will be to bring more training opportunities to the Uniformed Division. 

ASAIC (b)(6), (b)(7)c - Recruitment and Personnel Security Division 
Bringing the Uniformed Division up to authorized strength is a top priority. The 
Recruitment and Hiring Coordinating Center (RHCC) developed a plan to recruit and hire 
more Uniformed Division officers for Fiscal Year '04 than in any other previous year. This 
plan involves holding 22 national recruiting events for Uniformed Division, establishing 
contact with Military Transition Offices across the country, and holding job fairs at area 
colleges and universities. In addition, the opening of our recruiting center a~hu2\Low 

(b)(2)Low md aggressively pursuing e-recruiting initiatives on the Internet have been 
successful. 

We have hired 216 Uniformed Division officers since the beginning of FY '04 and 
anticipate hiring another 120 by September of 2004. We currently have over 1, 700 UD 
applicants in the hiring process, with 25 on the shelf and another 43 ready for 
presentation to the hiring panel. 

Through the efforts of the RHCC, local field offices across the country and the hard work 
of the Washington Field Office, we anticipate meeting the hiring goals for 2004. As the 
Uniformed Division returns to authorized strength, it will enable Chief Eldridge to better 
allocate resources to allow the training necessary to keep the Uniformed Division running 
at top efficiency. 

Question #8: 

Currently, we are only eligible to participate in the Service's retirement seminar 
5 years before we actually retire. Is there any way that we can be allowed to 
take the course 7-10 years before retirement? 

Assistant Director Keith Prewitt 
HRT agrees that the retirement seminar should be open to those within 5-10 years of 
retirement eligibility, with priority given to those closest to retirement eligibility. Once a 
retirement seminar is scheduled, JJRTC solicits nominations from each Assistant 
Director's office, which is responsible for determining which employees will attend the 
class from the respective offices. Therefore, employees should notify their Training 
Coordinators of their interest in upcoming class offerings. 

Additionally, JJRTC offers the critical components of this seminar - Financial Planning, 
Health Benefits, and Lifetime Fitness and Health - via Video Teleconferencing (VTC). 

(b){2)Low 
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Those sessions will be announced by JJTRC via official message and are open to anyone 
in the 22 locations with VTC capability. Again, employees should notify their Training 
Coordinators if there is an interest in attending one of these VTC sessions. 

Question #9: 

How can the Service justify the exoense of reconfiauring the space for DPD and 
MED, allowing them to relocate tO(b)(2)Low without giving equal 
consideration to the remaining USSS offices whose employees are cramped in 
close quarters? 

Assistant Director Keith Young - Office of Administration 
The Service has grown tremendously, we have had to relocate some groups. In all space 
planning decisions, including those impacting Headquarters, the ultimate goal is the most 
efficient utilization of the space we have. During planning sessions, individuals from the 
impacted offices work with representatives from AOD. Operationally and logistically a lot 
of consideration was given to which groups would be best to relocate and which groups 
should remain at Headquarters. One of the lessons learned during these office moves is 
the need to better communicate with impacted offices. 

Question #10: 

Will CSRS employees be impacted by the transition to the new pay system? Is 
there any consideration given to early retirement? 

(b)(6), (b)(7)c - Human Resources and Training 
Retirement is not being affected by the new Human Resources 5ystem. The five areas 
that would impact the Service are pay, classification. performance management, adverse 
actions, and appeals. The Homeland Security Act did not provide flexibility to DHS to 
change retirement systems. 

Question #11: 

Since UD officers have full access to the President, why are some officers, who 
are assigned to the White House, allowed to work without full clearance or 
background checks being completed? In addition, some UD officers are assigned 
to the Magnetometer Unit without being able to fully perform their jobs. 

Chief Curtis Eldridge - Uniformed Division 
All USSS employees are required to possess a Top Secret (TS) clearance. To meet the 
minimum standards for a TS clearance, RPSD must Initiate a background investigation, 
which consists of the field office portion (conducting interviews/verifying information for 
birth and citizenship, employments, police and criminal history, educations, 
llt:!iyhbor hoods, references, militury, etc.). The field portion is the majority of the 
investigation and in most instances will develop any possible negative/disqualifying 
information. In addition, other agency checks (approximately 10-20) are conducted on 
the applicant/employee and, if applirahiP (arproximatply S-10 conducted), on spouses, 
cohabitants, foreign born relatives, etc. RPSD has control over the field portion of the 
background investigation which usually takes 30-60 days for completion. However, RPSD 
has no control over other agencies performina checks and this oart of the investiaation 
can take up to 6 months for completion. lh\l?\l n.., lh\17, .. 

(b)(2)Low, (b)(7)e 
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(b)(2)Low, (b)(7)e 
No individual 

/h\/?\1 n\AI /h\/7\eo . . b 1 
is brought on board contingent 1f there IS a possible secunty nsk or quest1ona e 
information developed, pending resolution. Upon receiving all required background 
investigation information which meets the adjudicative standards, RPSD issues the Top 
Secret clearance. 

With regard to the question concerning the Magnetometer Unit, this group has received 
more hands-on-training than ever before. It's our responsibility as senior officers to take 
someone aside who is not practicing what they were taught to bring it to someone's 
attention so they can get what they need. If you believe a peer or superior is not 
appropriately qualified to perform their assigned duties, you should bring it to the 
attention of a senior manager or to the Ombudsman Program. 

Question #12: 

With regard to administering performance awards, how do you determine the 
dollar amount that is given to each employee? Shouldn't there be established 
guidelines that deter-mine the amount of the awar-d based on your posit.ion in 
the organization and the complexity of the assignment? 

Director Ralph BaShdlll - Office of the Director 
Manual section, PER-07, contains guidelines for the administration of performance 
awards, which sets amount limitations and requirements. However, we have no set 
criteria established for the amount based on the position and complexity of the 
assignment. We believe that the Service is better served by letting the managers decide 
what is appropriate and taking into consideration how well an employee.is performing 
and the availability of funds. Whatever amount is awarded has to be justified by the 
manager. 

Question #13: 

What is the current policy within the liD division (WHB) with regard to 
personnel reassignments between WHB, VPR, and FMB? 

Chief Curtis Eldridge - Uniformed Division 
When we reassign our recruits at training we look at ensuring how well rounded they are 
at all levels of UD responsibility. It doesn't have to do with making anyone unhappy but 
rather with making the best assignment possible, taking into consideration the 
requirements of the mission. 

Question #14: 

With respect to the Secret service's transition to DHS, are there any proposals 
to remove GOV privileges from field agents? 

Director Kalph Basham - Office of the Director 
No. When we moved to DHS, the legislation stated that we would keep all of our mission 
and resources intact. Any change was addressed within the legislation itself. It's an 
operational issue that we have people who can respond 24 hours a day, 7 day~ a week. 

Question #15: 

Are diversity principles being acknowledged and utilized by the Emplo-yee 
Assistance Program (EAP), Employee Relations, and Ombudsmen when 
employees come to them with issues? There appears to be a disconnect from 
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USSS lntranet- Conference on Employee Diversity ]ssues 

these different entities. When issues are brought forth, confidentiality is not 
always respected. 

Director Raloh Basham - Office of the Director 
I would like to hope that the individual's needs, regardless of race or gender, would be 
appropriately addressed by one of these groups. If these groups are not providing 
appropriate and confidential service to our employees, then we are off track. We want to 
know about these situations. 

Deputy Director Danny Spriggs - Office of the Director 
Each of the above groups has a website available to all employees that is updated 
regularly. They have an excellent track record for conflict resolution and being accessible 
to all employees. I am confident that breaches in confidentiality are more of an anomaly 
than the norm. Oftentimes, confidentiality is breached by the complainant, who reveals 
their situation to someone along the way. Confidentiality is one of the main tenets of 
these programs and is regularly practiced. 

Ombudsman {b){S), {b){
7)c - Office of the Chief - Uniformed Division 

When someone comes to the Ombudsman, oftentimes they need to go to the Employee 
Assistance Program and we refer them when necessary. In this respect, we serve as a 
good traffic cop because we know the programs where they can receive help. With regard 
to confidentiality, oftentimes a complainant does not realize or will forget that there are 
no formal rights to confidentiality when speaking to a co-worker or manager, etc. The 
Office of the Ombudsman can never be allowed to waive someone's confidentiality. 

Question #16: 

There seems to be a consensus among Service personnel that we are unable to 
effectively perform our jobs, specifically in the areas of personnel, training, 
equipment, and facilities. There are clear manpower constraints with not 
enough people. 

Deputy Director Danny Spriggs - Office of the Director 
The Executive Staff spends much of its time working on these types of issues. We are 
constantly assessing what our employees need to effectively do their jobs. Unfortunately, 
the recent threat environment has placed heavy strains on the Service, and the reality of 
the situation is that there are limited resources. There is constant competition within the 
department for budget, human capital and training. Our dual mission, which has 
historically made our agency strong, is also our Achilles' heel. 

Your point is right on target and we are constantly playing a catch up game. Now should 
we stop taking on additional missions? My answer to this is "no." The Service has a 
tremendous history of meeting adversity and performing well, which is why people are 
coming to us asking us to do more. We are doing the best we can. 

Updated by the Diversity Management Program, Office of Human Resources and Training 
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1 SS~ lmrarwt- '.ecrct Sen !Ct' He·~!~ \1artin L uthn 1\.m,L'. Jr. Tribute 

Secret Service Hosts Martin Luther King, Jr. Tribute 

The D1vers1ty Hanagement Program and the EEO Special Emphasis Program hosted a 
tr1bute honormg the l1fe and legacy of Dr. fVIartm Luther Kmg, Jr. at Secret Service 
headquarters on January 21, 2004. 

The event featured guest speaker(b)(6). (b)(?)c a data analyst wtth the Cr1minal 
Jnvest1gat1ve D1v1S1on, who astc>Jnded the audience with h1s rendition of Dr. Ktng's "I 
Have a Dream" speech. According to (b)(6). (b)(7)c "Members 
of the audience commented that the speech was so well performed that if they simply 
closed the1r eyes, they felt as if they were i11 the presence of King himself." 

(b)(6). (b)(7)c recitE'!' Dr. K1ng's "1 have a 
DrE·an~" speecn aurtn~l a D1vers1ty Manilgement 
Progrc;m and EEO SpECial Ernphas1s Prnnrr,m 

tr1butE on January 2: Photo by (b)(6). (b)(7)c 
Foren5JC Serv;ces O;v;s;on 

D1rector Ralph Basham, along with Deputy Director Danny Spriggs, addressed the 
aud1ence, reiterating the need to continue Dr. K1ng's dream of respecting self and other, 
and pra1smg the Diversity Manaqement Program for its efforts to bring this message to 
life here at the Secret Service. 

(b)(6). (b}(7)c 



[ill[-(tCr c.c~rlafT' 200re~~·,e5 n·1e (ollniPnrP ~t th~ I'Vlart1r1 
l ,(l,~r Krnc;, Jr tr'I'U\E ·'"hoto LJy (b) (6), (l:f},~B:JEil (b) (6), (b) (7) c 
::ll~, .. 't( es CJV!Ston 

D1rector Gash<Jrn <Jiso stood ftrmly beh1nd the D1versity Management's motto of 
"Acknc··slcdg1nt;: our Cultures ancl Celebratlnr::J the Differences." 

(b) (2) Low 
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\ ·~ss ln11am·1- "\c" L nifc'rllled Di\ ision Ch1ef Swom In 

New Uniformed Division Chie~f Sworn In 

On Monday, January 12, 2004, Curt1s B. Elc:ridge Jr. was sworn in as the 18th Chief of 
the Un1ted States Secret Service Uniformed DIVISIOn. A 23-year veteran of the Secret 
Service, Eldr1dge succeeds ChiEf Richard Oskm, who ret1red from the Secret Service after 
33 years. 

"Curt1s Eldnclge has earned a reputation of the highest caliber among his colleagues,' 
sa1d D1rcctor Ralph Basham sai::J during the installation ceremony. "I believe h1s 
leadership skills and abil1t1es will help chart the course of the Uniformed DIVISIOn and l 
am honored to have Ch1ef Eldridge serve a5 a member of my staff." 

On Mor1day, January :2, 2004, Curt1s 13. Eldr+doe Jr. was :nstalled as tile 18th Chief of the 
Un1ted States Secret Serv1ce U'11formed DIVISiOn Ch1ef Eldr1C1ge's w1fe (b) ( '6>9~sqfb15t; 7 Jb) ( i5 J , 

D~rector Ralph Bas 'lam conductmg the sweanr-g 1n. Pnoto by (b) ( 6 ), i'Wf<f"P!C<Serv1ces 
DIVISIOn 

ibl 

Chief Eldr1dge began h1s Secret Serv1ce Career in 1981, working at both the Fore1gn 
Missions and White House Branches. In 1988, he was promoted to the rank of sergeant 
and served as a member of the Chief's staff. Three years later, he returned to the 
Fore1gn Missions Branch after IJemg promoted to lieutenant. 

As a lieutenant, Eldndge was also assigned as the Uniformed DIVISion's representative 1n 
the Secret Service's Office of Government and Public Affairs. In 1995, he rece1ved a 
promot1on to captain and served as a watch commander at the Fore1gn MISSions Branch. 

Ch1ef Eldndge continued to nse through the ranks of the Secret Service Uniformed 
DIVISion, being promoted to inspector Ill 1999 and deputy chief in 2002. Later that year, 
he was promoted to assistant ch1ef and began serving as second in command of the 
Uniformed Division. 

Chief Eldridge has received nu1wrous performance awards and commendations 
throughout h1s career. He 1s a <;Jraduate of the FBI National Academy and 1s a member of 
the International AssoCiation of Chiefs of Pol1ce and the Nat1onal Organization of Black 
Luw Enforcement Execut1ves. He holds a degree in accounting from Benjamm F-ranklm 
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University in Washington, D.C. 
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l ~~~ lmraJW1- '\~C ~taff\ 1~11~ Secre1 Sen1ce Headquaner~ 

NSC Staff visits Secn~t Service Headquarters 

rhorc tr(b)(6). (b)(7)c Forens,c Serv1ce~ D1v1S!On (b)(6), (b)(7)c 

On January 9, 2004, Nat1onal Security Advisor Dr. Condoleezza Rice and her executive 
staff toured the USSS Memorial Headquarters Building. Director Basham, Office of 
Protective Research Ass1stant Oil-ector Carl Truscott and members of the Emergency 
Preparedness Program facil1tatecl th1s visit. Photo bY(b)(6). (b)(7)c Forensic Services 
DIVISIOn. 
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l ~'-:~ Intranet- ·1 en I:.mrloyec~ Honored For L1fe~aYm~ ActJOm 

Ten Employees Honored For Lifesaving Actions 

Secret Servtce Dtrector Ralph f3asham presented 10 employees with the Secret Service Lifesaving Award 11 
ceremony held f'1onday, December 1 m the U.S. Secret Servtce Memonal Headquarters Buildmg. 

SnPnr~l Agent(b)(6). (b)(7)c Chtcago Field Office: Offlcer(b)(6). (b)(7)c Uniformed Divtston; Spectal Agent 
(b)(6). (b)(7)c Mobile Restdent Office; Lieutenant(b)(6). (b)(7)c Rowling Training Center; Officer(b)(6). (b)(7)c 

Untformed Dtv,ston; Special Agent(b)(6). (b)('l)c Washington Fteld Offtce; Special Agent(b)(6). (b)(7)c 
San Jose Restoent Office; Special AgentlbHGl. lbH?lc lntelligence Dtvision; Spectal Agent 1h\lfi\ lh\l?k 

Vtce Presidential Protectiv~ Division and ASAJC(b)(G), (b)(?)c Tampa Field Office, were honored for their h 
acttons Ill savmg a persons ltfe 

(b)(6). (b)(7)c 

Spectal Agent(b)(G). (b)(7 was honored for h1s act1ons on July 
21, 2002, when he vvitnessed a car careen,ng off the road, 
rolling down an embankment and fmal/y becoming 
submerged m a polluted retention pond. S/J.. (b)(6), (b)(and a 
Chicago ftreftohter dove into th·2 water to search for any 
vtcttms. SA(b)(6). (b)(/Pulled the only victim to shore and 
admmtstered ',ifesavmg first aid until an ambulance 
arrived. 

b)(6). (b)(7)c 

Whrte Hc•use Brcrch Off,cer(b)(6). (b)(7)c and family Photo 

by (b)(6). (b)(7)c 150 (b)(6), (b)(7)c 
Speical Agent lbHGl. lb~was honored for his actions on July 

Cr11caoo Frelrl Offrce Specral Agent 

lb)kEB· lbH7lc Dhoto by (b)(6), (b)(7)c 

Officer(b)(6), (twas honored for his actions on 
December 24, 2002, when two small girls, ag• 
and 5, were struck by a vehicle at 16th Street 
and Constitution Avenue. When Offtcer (b)(G). (b)(7)c 
Emergency Medical Technician, and three 
Uniformed Diviston Offtcers arrived at the sce1 
the five-year-old was unconscious, blue 1n thE 
face and making gurgling noises. Offtce(b)(6). (b)(7)c 
cleared her airway and administered oxygen L 

additional medical personnel could arrive. ShE 
survived her injuries thanks to hts efforts. 

23, 2002. While at his residence, SA(b)(6), (b)(lheard a series (b)(6), (b)(7)c 
of gunshots across the street. ~~ man had shot hts wife, 
rl;:llJohter and son, before turning the gun on himself. SA 

(b)(6). (b)(7)c evaluated each of the victims, checking the1r 
airways and trymg to stop the bleedtng. ThP c;on was 
suffenng from a blocked airway, which SA (b)(6), (b)cleared (b)(6), (b)(7)c 
prtor to the arr1val of the paramedics. The daughter did not 
surv1ve her inJunes. but the mo1 her and son were both 
saved due to S/'>(b)(6), (b)(7 actions. SA(b)(6), (b)ralso received (b)(6). (b)(7)c 
tt1e IVIobile C1t1zen of the Year Award for his acttons. 

(b)(2)Low 



l'SSS lmranc1- Ten t.r.lplovees Honored For LJfes:Jvmg Action:-; 

Me bile Re~1dent Off1ce Srer-i'll Agent · l::: 1 f) , il}lttc I' : 
by (i,) ( 6 I ( rfPf>;) c 

Lietena nt (!;:, < 6 l , \<Bma~rc -!· " ' aM st'e:c 
Agent <b; (6Jwe~ewartJeo tor ttlctr combtncc 
efforts in savtng the l1fe of a man who was 
attemptmg to commit su1c1de by Jumptn(j ott c 
the Glover Memorial Bridge on November 11, 
2000. The three established a d1aloq w1th the 
individual, encouraging him not to JUmp, unttl 
other emergency units arrivec on the scene. I 
the distressed man began to I:Jse is qnp on a 
r;eilinn Lt. (b) (6:•, @Ofitet"::n:'l '6' <m<Ji f!;Ac 

(b)<£,), (t>l~et~ able reach out for him and pull ht 
safety. 

lln•fnrm<>d DIVISIO'l Off1ce1 It·-) ( 6) , i bi).lttatl'aant (b) ( 6\ , (b) i 7) c 

:·:J '6, rr .. (C\ll):kSpecaiAgenr (b•( 6 :,·fp,~t~f¥c<b)( 6 i (bii?lc· 
FSD 

Spec1al Agent lb; (;,;' W~ftio"hored for h1s actions during 
a v1s1t of Pol1sh Pnme Minister Leszeck Miller to San Jose, 
Cal1fornw on February 6 - 7, 2003. A member of the Polish 
delegatton t•egan chokmg dur111q the visit. turning blue and 
lostng the ab1lity to breathe. S.A (bJ (6), Pf2:t'tm:med the 
He1mltch Maneuver tour ttmes and eventually dislodged the 
p1ece of food that was blockin~J the man's airway. 

Sar J:-Jse Res1aent Off1ce Spec1al 
Aoent Lb) , 6; , iL 1 ·f"fwto t-> 

, L ·: , s ,! , r ~: ' .ft5:f:r!; 



l SSS lntr<lllL't - '1 en Emrll'yees Honored For L1fesa\ll1!2 .Ac110m Pa!2e ~ of: 

Jntellt(]EnCE· Dtvt5tcn Spec tal Agent /b)/6\. lb\17\c Vtce Prestdenttal Proecttve Dtvtston Spec tal Agent (b)(6). (b)(7)c and Tampc 

OHtCE Ao5t5tC!nt Spec tat A(]ent tn Char9<e(b)(6), (b)(?)c Photo by(b)( 6), (b)(?)c FSO 

Spec1al Agents (b)(6). (b)(7)c and ASAIC (b)(6). (b)(7)c vvere presented Lifesaving Awar 
for the1r comb1ned ettorts on May 22, 2002, when an elderly man was struck by a tour bus and was 
subsequently trapped under 1ts rear wheels at 11th and H Streets. The three agents were able to admm1s· 
oxygen, 1mmobii1Ze h1s spme and dress his wounds. With assistance from additional med1cal personnel, th 
were eventually able to remove the man from beneath the bus. Unfortunately, the man later died from 
InJuries susta1ned 1n the accide1r·L 
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DIRECTOR BASHAM ATlENDS USSS-FBI HOCKEY GAME 
Secret Service beats the FBI 5-2 

On November 15, 2003, the u::.ss Ice Hockey team played the FBI 1n the1r second annual 
chanty event held at the Reston Skateque~,t 1n Virg1n1a. The game benefited the National 

Center for fv'l1ssmg and Exploited Children and more than 800 people attended. 

Drrertor 5c5hom drops the puck for the face-off wrth Secret Servrce Lt{b)(6), (b)(7)c 
IRTC) and FBl Specral Agent(b)(6). (b)(7)c Photo by(b)(6). (b)(7)/SD 

(b)(6), (b)(7)c 
The game started off wtth Director Ralph Basham droppmq the puck for the ceremonial 

face-off and the USSS team takmg the lead with SA(b)(6). (b)(7)c Providence RO) 

sconng the f1rst goal of the garne. In the second per1od, SA(b)(6). (b)(~scored again to make 
1t 2-0 USSS. At the start 1f the th1rd period, the FBI scored l. qu1cK goals. Not behind for 

long, the Secret Serv1ce team added three more goals: two more from SA(b)(6), (b)(and 

one from SA(b)(6). (b)(7)c :wFO). Goaltender SA(b)(6). (b)(7)c :PPD) made 26 saves. and 

ass1stmg on the goals scored were SA(b)(6). (b)CSA1h\lfl\ lh\l 7\r: (!D), Officeqb)(6). (b)(7)c: 

(b)(6). (b)(7)c (Forei~Jn M1ss1ons Branch) and SA(b)(6), (b)(7)c (PPD). 

(b)(2)Low 

b)(6). (b)(~')c 

I 
• 

The us::s HocKeY Team: (Front Row. L toR) Offrcer(b)(6). (b)(7)c(Whrte House Branch), SA 
(b)(6). (b)( 7)c (10), SA(b\16). (b\17\c (Orlando). SA 1h\lcl lhii'?I~~PPD), Sgt/h\/1';\ /hl/ 7 \r 

rme Scene lnvestrgatron), SAI'h\lfl\ lh\l 7 \r: PPD). SAih\lfl\ lh\l7 \r:(PPD), Lt. 
(RTC). IBackRow, L t R) Honorarv Coach /hill';\ /hl/ 7 \r Honorary C:oarch 

(b)(6). (b)(7)c 3_A lb\16). (b\17\c (WFO). Offtcer(b)(6), (b)(7)c (Foretgn f"lrssrons Branch), SA 
tProvrdence). Sr~t'h""' th\1'7\ (k-9), SA,,_, , ,_, PPD). Dr rector Ralph 

oa5hC1m, SA,h""' th\1'7\,(PPD). SA,h""' th\1 1 ~ (lnspectron). and Sgt.(b)(6). (b)(7)c 
(Hc-nortcrr.et<-r Unrt) Photo by(b)(6). (b)(7 )cr~D 
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l'SS~ Jmranc1- Dnec1nr Ra.:,ham l'vkeb "ith ]~;raell Offic1ab 

Director Basham Me•~!ts with Israeli Officials 

On October 17, 2003, D1rector Basham met with Doran Bergerbest, Director of the 
Security DIVISion of the Israeli Security Div1~.ion and Yoram Rubin, Chief of Security, 
Embassy of Israel. Also 111 attendance were Assistant Directors Carl Truscott and Brian 
Nagel, Deputv Assistant Directo- Tom Grupski, and Uniformed Div1s1on Ch1ef Richard 
Osk1n. 

(b) ( 2) LO"" 
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USSS Intranet- Director's Message on the Anniversary of September 11, 2001 

Message from the Director on the Anniversary of September 11, 2001 

As we near the two-year anniversary of September 11, I want to extend a message of 
support to each of you. During this week, as we remember the tragic events of that day, 
we should also remember the selfless and inspiring acts of courage displayed by our 
employees in New York, and the dedication displayed by all of you in these challenging 
times. 

During times of national crisis, the Secret Service has always risen to the challenge. 
Since September 11, 2001, there has been no higher priority for the United States than 
combating terrorism and protecting our homeland; so we, along with others, must 
commit ourselves and our resources to ensure that tragic events like those experienced 
on that day never happen again. 

My thoughts and prayers are with you on this day of remembrance, and also with the 
families across our nation that lost a loved one. 
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Secretary Ridge Praises "Blaster" A.rrest 

On Friday, August 29, 2003, the Department of Homeland Secunty 1ssued the follow 1ng 
press release pra1smg the Secre1 Serv1ce's involvement 1n the "Blaster" 1nternet worm 
mvest1gat1on: 

DEPARTMENT OF HOMElAND SECURITY PRAISES "BlASTER"ARREST 

WASHJr'JGTON, D.C. - On Fr1day, August 29. on a federal warrant ISsued from the 
Western D1str1ct of VVash1ngton, the United States Secret Serv1ce, workmg together w1th 
the Federal Bureau of Jnvest1gation, arreste1j an individual 1n Mmneapol1s, fV11nnesota, 
who is charged v111th creat1ng a variant of the "Blaster" computer virus wh1ch mundated 
both publ1c and pnvate computer systems earlier this month. 

"As a key mvest1gat1ve agency within the Department of Homeland Secunty, the Secret 
Serv1ce has shown w1th 1ts participation in today's arrest that it IS prepared to protect not 
only the leaders of th1s nat1on, but to mvestigate attacks on the cr1t1cal Infrastructures 
that are so v1tal to th1s nat1on." 5ecretary Tom R1dge sa1d. 

"We are not only 
concerned w1t h 
apprehend1ng those 
1nd1v1duals that 
comm1t computer 
cr1mes, but 1n 
ass1stmg pnvate 
compan1es 1n l1n11ting 
the damage done by 
these cnmmals to 
pnvate mdustry and 
the publ1c," Secret 
Serv1ce D~rector 
Ralph Basham added. 
"Our success 1n th1s 
mvest1gat1on IS a very 
good example o• 
how, by workm~ 
together, the publ1c 
and pnvate sectors 
can combme the1r 
resources effect 1ve ly 
to combat computer­
based c r1 mes." 

t•1tcrc~oft GenerCJI Counsel Brad Smtth, (L) speaks to the medta CJt a new~ 
conference August 29, 200:3, tn Seattle about the tmpact of the Blaster worm 
computer v11·us whtch attacked one of Mtcrosoft'~ web sttes earlter thts month. 
Look,ng on tS John McKay, Untted States Attorney for Western W<ishtngton ana 
Seattle Spec'"'' Agent tn Charge Wallace Shtelds (R) of tt1e Untted States Secret 
ServtCE . Photo by REUTERS/Robert Sorbo 

The Department of Homeland Security (DHS) is act1vely involved in advanc1ng the 
Federal government's mteraction and partnership with industry and other organizations 
1n the protect1on of th1s nation's critical infrastructure. In June 2002, DHS created the 
National Cyber Secunty Div1s1on (NCSD) under the Department's Information Analys1s 
and Infrastructure Protection Directorate. The NCSD provides for 24 x 7 functions, 
mcludmg conductmg cyberspace c:nalysis, ISSuing alerts and warning, 1mproving 
mformat1on sharmg, responding to maJor incidents, and a1d1ng in nat1onal-level recovery 
efforts. 

"Cyber secur~ty cuts across all aspects of critical Infrastructure protection. Most 
busmesses 1n th1s country are unable to segregate the cyber operat1ons from the phys1cal 
aspects oft he~r t)usmess because they operate Interdependently," sa1d Secretary R1dge. 
"DHS diVISIOns such as the U.S. Secret Serv1ce and the NCSD are focused on the vitally 
tmportant task of protectmg the n.:Jtion's cyber assets so that we may best protect the 

(b)(2)Low 



USSS Intranet - Secretary Ridge Praises "Blaster'' Arres1 Page 2 of2 

nation's critical infrastructure assets." 

### 
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\ SSS lntr,:nct- DJJcctor R1<-bm ;lltcnd~ HAPCO/\ Conference 

Director Basham attends HAPCOA Conference 

(b}(6), (b)(7)c 

I .. 

(b) ( 6) ' 

On Wednc:sday, /o.ugust 13, 2003, Director B<:1sham addressed Secret Service employees 
atte11d1ng the 2C,03 H1spanic American Polrce Command Officers Assocration meeting rn 
Chrcago, lllrnors. 
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l "'S llllr<IJ1L'1- ldcntJ\\ Cnmc lntnac!J\C Rc~I)UJT(' c;UJck \ 11\L'Jlcd 

U.S. SECRET SERVICE UNVEILS IDENTITY CRIME RESOURCE FOR LAW 
ENFORCEMENT 

Over 40,000 Copies to be distributed to state and local police 
departments 

On Jul)' 29, 2003, Secret ServiC12 D1rector Ralph Basham JOmed U.S. Senator Orrin Hatch, 
Cha1rman of the Senate Judiciary Committee, and Department of Homeland Security 
[;eputy Secretary Gordon England on Cap1tol Hill to announce the release of the Jdentity 
Cr1me mteract1ve resource guide. 

l! 5 5p·,.o1r· Orr,,-, Hctch hosted 2 press event on Cop1tol Hill unv<Oillno the ldent1ty Cr~me 
l1·1U<•Ct,ve f\Ecsource Gu1de. PcriiCipatrng m the event (l toR) ;_,re lreasury ASSIStant 
Secrctcr\ Wc,r,Ec Abernathy, 1--omeland Secur1ty Deputy Secretary Gordon Englc,nd, 
Scr,otl r HC:tcl·,, Director Bashil'll, PubliC AffaiiS DIVISIOn SAJC John Gill, nc Challmarr 
l,r·,c·l''' 'V1ur,s. Gc:,tr,ersburg (IV1D) Pol1ce Ct11ef Mary Ann V1verettt:, and Ct11ef Postal 

]r5[Htcr Lee Hecth. Photo by(b)(G), (b)(?)c FSD 

The follov\'lllQ are D1rector Basham's prepared remarks for the press conference: 

Good afternoon. It's an honor an;;! a pleasure to be here today with Senator Hatch and 
1vith our partners from the Federal Trade CommissiOn, the Postal Inspection Service and 
the Imunal!onal AssoC!a/Jon of Chiefs of Police to unve1l this interactive Identity Cnme 
resource-. I wou'd also like to ackrwwledge the representatives here today from the 
7reasury Depanment, as well as our Deputy Secretary from the Department of Homelanci 
Secunty 

Ioentlty Cnmes are not only some of the fastest grow1ng cr1mes, but they are particularly 
challeng1ng for 1aw enforcement ro investigate. lt is not d1n:-cted at any particular 
demographic. Instead, 1dentity crimes affect all type of Americans. We hope, with the 
1esource v.;e are unveil1ng today, to make the task of investigating and repainng the 
aamagf" caused by Identity crimes a little easier. 

Senator. last year you had the opportunity to see the Secret Service at work 1n your 
horne state of Utah during the 2C02 Winter Olymp1cs. The Secret Service coordinated the 
largest secunty operation in the history of law enforcement, but we could not have 
succeeoE--o w1thout the support and ass1stance of our local and state law enforcement 
partner<.. 

Jus1 as we work closely w1th our 
pe:rtnuc_ c;t events like the Olympics, 
tilE sc~crf't Serv!CF believes it IS 
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l'SSS Jnnanct- ldcn\11\ (nnw lnin;JC1J\ c Rc~olllTe ( iuHk t nn'1led 

Kl· ___ Ma·. 
1mportant to rr.a!nta1n ana cultlvStf: 
those same relat10nsh1ps to support 
our ,nvest1gat1ve mi5S;on. A~ th<= 
nat1on's oldest lnvest,gat,ve law 
enforcement aQenc,v, tl7e Sec1 et 
Serv1ce plays an 1mportant role 10 
protect·ng the 1ntegnty of Amen~ a's 
f1nane~al and cr1I1Cal 1nlrastructuiE. 
Now, as a part of tne Department of 
Homeland Secunty, 1t 1s Clll,cal that 
vve continue to bwld on our 
relatiOnships by shanng 1nlorma:!On 
and expenences _c.o 1 nat lol'. 
enforcement at all 1eve1s - local, 
state, and federal - can cont1nue to 
effectively combat f1nane~a1 cr1mes. 

01rHtor BcS~1cnl cel1vers rernc,rK' at the locr.t,tv (·,r·,, •c. 
I ~l.· I out rvr-r.t c.r. Ccpi\OI H111. Plwtc /Jy(b)(6). (b)(7)c 

Because most JClentlty cnmes tall 
wlth1n the )UrtSdiCt!On of the Secret Serv1ce, we have taken an aggress1ve stance anc 
cont1nue to be oro-act1ve 1n the educatiOn, rnvest/C}at!On and prosecutiOn of went1t}' 
crime. 

But the front l1nes of th1s f1ght are often the men and women of local lav.; enforcement. 
The goal of the identity Cnme i1~teracllve Resource GUide 1s to provwe a user-fnendly, 
convement too1 to these off1cer:: that will enhance the1r understanding of 10ent1ty cnmE 
prov1de them lvlth the resources. to act1vely Investigate 1dent1ty cnme. ana ass1SI /h(­
V!Ctims 1n restonng the1r goocJ name. 

We also want ti71S tool to act as a "Force Multiplrer" for law enforcement around the 
country. There are only several thousand Secret Serv1ce agents and Postal inspectors but 
there are nearly three quarters cf a m1ll10n local and state law enforcement off1cers. The)! 
are the ones wno everyday come 1nto contact with VJCt1ms as well as lcient1ty crtm1na1s. 
By providing law enforcement ol'i'lcers one place they can go for the resources they neec 
to Jnve::t,gate these cnmes as well as help victims in the1r communtty, we not only are 
hopefully helpmg them but help1ng the cit1zens of the United States. 

More than 40-tnousand cop1es ot the identrty Crime CD-ROM and vicieo are be1nc; 
delivered to every pol1ce department in this country. in addition, each of the Secret 
Servrce freld off1ces throughout tilE country IN ill rece1ve additional cop1es that wJII be 
available to the ch1efs of pol1ce alfd sheriffs 1n the1r reg1ons. With these resources, /ai'V 
enforcement will have all the Information they need not only to begin lf7vesligatJnc; 
1dentity cnmes, but to ass1st victims. 

Senator, throughout your long service as a member and chairman of the Senate Jud,CJar:i 
Comm1ttee, you have strongly St~pported the entire law enforcement communtty. 
However, i am personally grateful to you for all that you have done for our agency for 
both our mJSSJOrt and the men arid women of the Secret Service who protect nat10na! 
!faders and the natiOn's f1nanc1al Infrastructure every day. We are honoreci that you art 
here today to help us unveil th1s important resource. Thank you. 

For more mformat1on on the Identity Cr1me lnteract1ve Resource Gu1de: 

• Read the Press Releas<:-
• Read the ident1ty Cr1me CD-ROf'~ Fact Sheet 
• Read the Ident1ty Cnme Case Summary Fact Sheet 

(b)(2)Low 
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Director Basham Honors St. Louis Boys & Girls Club 

On July JiJ, 2003, D1rector W. 
Ralph Eds~1am presented 

(b)(6). (b)(7)c w1th a U.S. 
Secret Serv1ce Cert1f1cate of 
Apprec1at10n recogn1z1ng h15 
extraord1nary achievements 1n 

support of St. l.ou1s youth. 

Last year, the St. Lou1s F1eld 
Off1ce 101nPrl 1n partnership 
Vvlth(b)(6). (b)(7)c- DICkey Boys & 

G1rls Club. 1h\lf1\ lh\li1s the 
Pres1dent, CEO and Co­
Founder of the Chapter. 
Dur1ng the pre~.entat 10n, 
D1rector Basl1arT1 
acknowledged the successes 

Dllt-Clor Basham Dresen/~ a C~cr:d1r2/F nf AnnrP<Ic(IOn IC(b)(6), (b)(7)c 
of the Club and soecif1cally 
congratulated (b)(6). (b)(7~ for 
promot ng youth education 
and cul:ural enr1chment. 

lb)(6l. lb)(7) of t11e Mathews-D1cke)· 
boyo- an:fG1rls Club Photo ccunesy of tr1c St. Lou1s 1'1eicJ Off1ce. 

D1rect01 Basham noted the St. L.:::Juis Field Office is proud to have JOined with the 
f"lathews-D1ckey Boys' and Girls' Club of St. Louis 1n their long stand1ng commitment to 
the commun1ty. and pledged USSS continued support for the1r hero1c efforts towards 
prov1d1ng an alternative to drugs and violence. 

(b)(2)Low 
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SATC 227 Graduates 

On July 9, 200~l, D1rector Basham, Deputy D1rector Spnggs and members of the 
Orrectm s staff attended the graduation ceremonies for Spec1al Agent Tra1ning Class 227 
at thE: James J. Rowley Training Center. Former Deputy Director Guy Caputo, seated 
fror1t row center, delivered the commencement address. 

(b)(6), (b)(7)c 

P'Jc'cl.(b)(6), (l:f)S(17)c 

(b)(6), (b)(7lc 

ib) (21Low 
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Director Basham visits the National Center for Missing and 
Exploited Children 

On June 9, 200.3, D1rector Basha-n attended a bnefing and tour of the Nat1or1al Center for 
f"l1Ss1ng and Exploited Children 1n Alexanrlnr; Virginia. The tour was gtven by Pres1dent 
and C.E.O. of the Center, (bl (61, (b) (7Jc praised the contributions of the Secret 
Serv1ce 1n combatmg ch1ld exploitation. Dur1ng the v1s1t, Director Basham was offered 
and accepted a seat on the Center's Board of Directors. 

(b)(6), (b)(7)c 

Director Bcl~·llam rece1ves a br1efmg from a Nat1onal 
Center for r'11ssmg and E:XJ)IOited Chilclr·en staff 
memberdw,ngh1srecenttour Photoby (b) (6), (b) (7)c 

(b) (6), (b) (i'flc 

While v sit1ng the Center, the Director offered the continued support of the Secret Serv1ce 
1n combat1ng cr1mes against children and praised the work of the Center. He also took 
the t1me to VISit w1th Secret Serv1ce employees permanently assigned to the Center. 

(b) ( 2) Low 

1 L toR) Ass1stant Director George Rogers, furnwr U.S 
Senator DenniS DeConc1n1, D1rector Basham, Folc'liSir 
Services DIV\c.,on SAIC Stephen r~onte~ro. NCf\1EC 
Pres,dent (b) ( 6), o~lll)'l~~~$tent Director Br~an Nar~e: 
c,artiCipatecJ 1n the recPnt tou of the Nat10ne11 Cer1tn 
Photo by (b) ( 6) , (b')S(n) c 

(b) (6)' (b) (7) c 
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2003 Supervisors and Administrative Managers Conference 

From June 2-6, more than 300 f1eld and headquarters employees attended the 2003 
Supervisors and Adm1n1strat1ve fl.anagers Conference held at both the Renaissance 
Washmgton, DC Hotel and the U.S. Secret Serv1ce Memonal Headquarters Building. 

(b) (6) I (b) (7)c 

(b)(6), (b)"(7)c 

Cc-rcrtn<er>t of Hon-,eicnd Securtty Secretary Tom Rtdge oeltvered the keynote 
c·c:cre~<c at the conference Secretary Ridge addressed the Secret Service'5 move tc 
C·HS ;,nc n1c- oepcrtmer.t'5 nliSSiOn. Photo by (b) (6), (15P(7) c 

ConfererKe attendees Included a wide range of supervisors, from office managers and 
branch chiefs, to adm1nistrat1ve support coordinators and SAICs. 

D1rectc·r 6a5l1am tckes c moment to chat at the conference welcome 
rFCCDt,un Photc i•y (b) (6) 

1 
(1:>~1:{7) c 

Some ot the top1cs presented at tile conference Included the agency's transitron to DHS, 
Ule f:mugency Preparedness PrO~Jram, Campa1gn 2004, the Ombudsman Progam, the 
EEO ~rogram. the ElectroniC Cr1mes Task Force lnitiat1ve, budget and admrnistrat1ve 
ic<cue~ and uw Uniformed OiVISiol- hinng plan. 

(b) (2) Low 
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(b) ( 6) ' 

Secretarv F<ICIDE speaks w1th Sgt (b) (6), :11.:itt~ (7) c 
2nd Lt (b) (6), (l:J}'~tjl))dJ! ttw Url110mlecl 
DIVI510n H1r1nc Plan display set up for the (b) (6), (b) (7)c 
conference 
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SECRET SERVICE EXECUTIVES RECEIVE PRESIDENTIAL 
RANK AWARDS 

On rVJay 21, 2003, Deputy Dtrector Danny Spriggs and Chtef of Staff Barbara Riggs were 
presented with the 2002 Prestder1t1al Rank A.wards at a ceremony held at the Department 
of the Treasury. 

uEi'Lil\ Drrutc' ~.r·rrcoc c1'ld Cl1ret of ~.taft Rrggs (center) are JOined by (from L toR) Assrstant Drrector Kerth 
Prt-wrtt, t·~',qdc· [•rrErC:or Carll ru5cctt, Deputy Assrstant Drrector Mar·k Sullrvan, Deputy Assrstant Drrector 
.lcrrrt-' Our·,,,,, ~·"'':c•rt D•rectcr Errrcrn Nauel and A~.srstant Drrertnr Stenl1er1 Colo a\ the Presrdentral Rank 

.1\wz,rds weser1tatron. P/10to by (b) (6), (~7)c 

Each year, the ::Jrestdent reco~Jnt/es and celebrates a small group of career Senior 
Executt';es wtth the President's f~ank Award for excepttonal long-term accomplishments. 
Begtnnt'lg wtth awards granted tn 2003, eltgibility for tht~. award IS extended to other 
categortes of htgtl-performtng SE"ltOr career employees. Accordtng to the Office of 
Persor1nel Managment, who admtnister the cJwards, the "winners of thts prestigious award 
are strong leaders, professtonals. and sctenttsts who achieve results and consistently 
demonstrate strength, 1ntegr1ty, industry, and a relentless commitment to excellence 1n 
publ1c servtce." 

There are two categorres of rank awards: Distinguished and Meritorious. Award winners 
are chosen thrcugh a rrgorous sr::lectton process. They are nomtnated by their agency 
heads, evaluatE·d by boards of prtvate citizens, and approved by the President. The 
evaluatton crrterra focus on leadush1p and results. 

In 2002, Deputy Dtrector Sprtgg~. was selected for the Disttnguished Executive Award. 
Chtef of Staff R:ggs was selected for the Merttortous Execut1ve Award 

(bl (2)Low 
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SECRET SERVICE HOSTS TOPOFF II SEMINAR 

On MayS, 2003, Secretary Thorras Ridge, U.S. Department of Homeland Secur1ty, 
hosted a Top Off1c1als (TOPOFF) ll execut1ve seminar at the U.S. Secret Service Memorial 
Headquarters Euild1ng. 

OrrectGr 5e:~:r,crl' ~peak~ wrth Transportatron Secretary f"lrnetc pr1or to thE' semtnar Photo by FSD 

Senior government off1c1als wen2 brought together to d1scuss 1ssues of weapons of mass 
destruction (Wrv1D) terrorist attacks which would require Cabtnet-level guidance or 
resolution. The sess1on was attended by every Cabinet-level Secretary or their designee; 
other agency heads, to tnclude tile Central Intelligence Agency and the Federal Bureau of 
Jnvest1gations; the President of the Amer1can Red Cross; and senior Canad1an cabinet 
officials. 

This seminar served as the final preparatory activity of the Congressionally mandated 
TOPOFF JI exerctse senes, which culminated 1n simulated full-scale WMD terrorist attacks 
during the week of rv1ay 12th tn Seattle, Washington; Chicago, Illinois; Washington, D.C. 
and surroundirg areas. 

SEcC'Ftcr\ c' Hc.n+rcnd Securrty Torr. Rrdge greetc Secretary of Trans~'ortat1on Norman f"ltneta before the 
TOPOFF ll sem tnar beg 1ns. Photo by F 50 

The exerc1ses Nere developed over a period of 18 months, by the U.S. Department of 
Homeland Secur1ty - Off1ce of Domestic Preparedness, and the U.S. Department of State 
- Off1ce of the Coordinator for Counterterrorism. They 1nvolved over 10,000 mdiv1duals 

(b)(2)Low 
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USSS Intranet- SECRET SERVICE HOSTS TOPOFF]] SEMINAR 

participating, 25 Federal departments and agencies, and included seven events with over 
800 interjections. 

The exercises served to provide training for federal, state and local first responders, as 
well as top officials, and simulated a coordinated national and international response to 
incidents involving WMD. 

TOPOFF ll was successful in helping to enhance a broader and more effective operating 
framework of federal, state and local integrated crisis/consequence incident management 
resources. 

(b)(2)Low 
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DIRECTOR BASHAM PARTICIPATES IN BLUE MASS 

D~rE:Ctor Be:5r,c;m JOinS the Secret SerVICE Un1formed Drvrsron Honor Guard for c 
priOtC betve the SErVICE. 

PtwtrJ LJy (b)( 6). (b)(?)c FSD 

lh\/f)\ lh\17\r: 

On Friday, May 9, 2003, Director Basham JOined other Secret Service and law 
enforcement off1c1als at the 9th annual Blue Mass, held at St. Patrick's Catholic Church in 
Wash~ngton. The serv1ce was the f1rst event held dur1ng Nat1onal Police Week. 

Drrector Basham del1vers a readrng 
dum)(J the mass. n·rs year was tile 9th 
anm.cal Blue Mass held in conJunctron 
wrth r~at1onal PeircE Week. 

Photc by (b)(6), (b)(?)c FSD 

(b)(6). (b)(7)c 
Beg~nning in 1962, when President John F. Kennedy signed Public Law 87-726, May 15th 
has been des1gnated as Nat1onal Peace Officers l"lemorial Day, and the week surroundin<J 
the 15th has been Nattonal Police Week. But it was not unttl May 15, 1982, that the ftrst 
Nat1onal Peace Off1cers' Memorial Day Service was held. Washington, D.C.-area activitle~. 
dur~ng Nat1onal Pol1ce Week now include the annual Blue Mass, the Candlelight Vigil at 
the Nat1onal Law Enforcement Off1cers Memorial, the Secret Serv1ce sponsored Nat1onal 
Pol1ce Challenge 50-K Relay Race and a number of other activ1t1es. 

(b)(2)Low 



L555 ln~r<mel- DmECTOR BASJ-IA\'1 PARTJCJPATES JN BLCE \1AS5 

Follow,'lg n-,e serv•ce, the nEads of Washmgton, D.C-area law 
e•-fcrcernent orgcnl<:ctlons pose for c group photo With Theodore Caromc' 
r~irC"'''C k cf tnE Archcl,ocesc of Wash,ngton. Secret ServiCE 
,,,r reofr,tct,ves mcluded D1rHtor Bas~1am (:ird from left, back row), 
v.:csl,lf,pcn F1e1d OrfiCE SAJC f"licr,ael Stenger and Un1formed OlviSJOr, 
Ch1Ef KJChc:rd Oskm (2r,d frcm r~oht and far r~ght, second row). Photo c·y 
f•,'anoy Eut!er. F SC 

llnr: s~wcb dn e\ cnts ~ou:; 0:' J :-o:. bluemass.hm 
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(b}(2)Low 

FciiC\',·'·S: (l·,e SE'VICEc, 'he heads of Wc:sh~ngton, D.C.-cree lcv­
u,fc·rre-r",,_r,t cr~Jon,:zat,cns pose for <• ~1roup photo w1th Tt1eodore Ce:ro1r.c1 
HcCc" ,c • of ti>Ec Arch1j'ocese of Washington Secret Serv1ce 
re,.•eser,tct,ves ,r;cludE·O D~rector Ba~-ham (3rd from lett, bock row), 
Wcsr,··,otor F1eid Off1U SAJC r"11chaet Stenger and Un1formeo DIVISIOr, 
(h,ef R,cl,crG Osv'n (:· ld frcnr. r1ght blld far nght, second row) Phorc h 
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DIRECTOR BASHAM TESTIFIES BEFORE HOUSE 
APPROPRIATIONS SUBCOMMITTEE 

On Tuesday, April 8, U.S. Secret Serv1ce D1rector Ralph Basham testified before the 
House C:omm1ttee on Appropr1at1ons Subcommittee on Homeland Security. 

D1rector Basham addresses the House Appropnat1ons 
Su be om m1ttee or Home Ia nd Secur1ty. 

Photo by (b}(G). (b}(?)c FSD 

The followmg 1s the statement del1vered by the Director to the committee: 

Oral Statement of W. Ralph Basham 
Director, U. S. Secret Service 

Presentation to the 
House Committee on Appropriations 
Subcommittee on Homeland Security 

April 8, 2003 

Cha1rman Rogers, Congressman Sabo, and distinguished Members, it IS a pnvilege to be 
here today befcre the subcommi·:tee, and to testify on the Fiscal Year 2004 budget. Our 
agency looks forward to forming a strong and lasting relationship with th1s new 
subcomm1ttee, and l deeply appreciate the opportunity to represent the 6,J 00 dedicated 
men and women of the Secret Service. 

We have entered a truly momentous period for the Secret Service. On March 1, 2003, 
our agency was transferred from the Department of the Treasury to the new Department 
of Homeland Secur1ty. J would like to share vvith the subcommittee our v1s1on for the 
future of the Secret Serv1ce, ancl m part1cular, the role our agency will seek to carry out 
1n the new department. 

(b){2)Low 
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The bedrock principle of the Secret Service's dual protective and investigative missions is 
our focus on prevention. This core philosophy is ingrained in our culture and is truly what 
makes the Secret Service unique among all law enforcement entities. 

Our focus on prevention began with our original mandate to suppress counterfeiting, 
when the Secret Service adopted the goal of preventing the production of counterfeit 
currency before it was circulated. 

Today, our agents are trained to detect incidents before they occur through meticulous 
advance work and countersurveillance tactics. Threat assessments developed by our 
Intelligence Division identify existing dangers to the officials we are protecting. Our 
Electronic Crime Task Forces provide training to hundreds of our local law enforcement 
and private sector partners, aiding them in efforts to shield critical systems and networks· 
from cyber criminals and terrorists. 

We believe that our prevention-based philosophy mirrors that ofthe new department. 
Our common goal is to anticipate and prepare, to take the necessary precautions to 
minimize opportunities for our adversaries, and to prevent any loss of life or the 
disruption of the institutions upon which we depend. 

The Secret Service has already identified resources, assets and personnel within our 
agency that could enhance the efforts of the new department to achieve its homeland 
security objectives. 

Foremost is our century-old protective mission and mandate to protect the President, the 
Vice President, visiting world leaders, and other key government officials, and to 
coordinate security operations at events of national significance. 

An equally important component of homeland security is economic security, including the 
protection of our currency and financial payment systems, particularly as fraudulent 
credit and debit cards and counterfeit checks have become prevalent in the marketplace. 

We must also address the vulnerabilities in other critical infrastructures. 

A serious compromise of these assets, ranging from telecommunications networks to 
energy plants to water treatment facilities, could wreak havoc on our economy, law 
enforcement, health care providers, transportation systems, ·and emergency services. 

The need to secure our critical infrastructures typifies an area where our agency's unique 
competencies and experience can contribute to the efforts of the new department. 

Today, the Secret Service is already discussing with departmental officials how our 
expertise can be applied to safeguarding and ensuring the continuity and reliability of 
physical and technology-based assets throughout our economy and our communities. 

Let me introduce to you one of our special agents who is on the front lines of this effort. 

Special Agent(b)(S), (b)(7)c graduated from the University of Mississippi with a degree 
in computer science. A 17-year veteran of the Secret Service, he has served in numerous 
protective and investigative assignments, including the Presidential Protective Division. 

Today, Special Agent(b)(6), is one of 180 members of our unique Electronic Crimes Special 
Agent Program. 

Our ECSAP program provides specialized training in the forensic preservation and 
examination of computer evidence. These ECSAP agents are truly unique, both because 

(b)(2)Low 4/27/200.'\ 
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of the1r abi11ty to prov1de t1mely, mobile, and on-s1te examinations, and because they can 
comb1nc the1r techn1cal expert1se With the1r 1nvestigat1ve skills and expenence. 

(b)(6), (b)(7)c 

Until recently, Special Agent (b) (6~r;vethl3$71:h:f' Secret 
Serv1ce L1aison to the Computer 1:::mergency Response 
Team at Carnegie Mellon University. Today, he is providmg 
critical support to the DHS initiative to coordmate federal 
and State efforts to safeguard key assets throughout the 
nat1on, such as nuclear facilitieS and water treatment 
rlants, from both physical and electronic terrorist threats. 

Mr. Cha1rman, it has been more than three decades since 1 
began my own Secret Serv1ce training. As you can 1magme, 
much has changed for the Secret Service dunng that time. 

The technology revolut1on has forever transformed our 
economy, our culture, and the challenges we face in law 
enforcement. Our protective methodologies have become 
vastly more sophisticated, incorporating elements such as 
electromc surveillance, biometrics and airspace surveillance 
systems. And, of course, we have the ominous and 
immed1ate threat posed by global terrorists. 

(b) ( 6) ' (b) (7) c 

Dunng h1s remarks, the D1rector 
recogmzed Un1formed D1V1S10n 
Sergennt (b) ( 6) , ( jjlfl~7} c 
Spec1a: Agent (b) ( 6) , (b f3'f9') c 
attended the •1eanng, along wit'l 
Uniformed DIVISIOn [hlef RIC'lard 

Osk1n. Photo by ib) (6), (~L(7) r:: 

But 1f there has been a common thread throughout the 138 years of the Secret Service's 
h1story, it IS the truly unique caliber of individuals who are drawn to our agency. We have 
always managed to attract mdiv duals w1th special backgrounds and extraordmary 
credentials. 

;hey pm the Secret Serv1ce, aM remain with our agency, because their position offers 
somet1mg th3t the pnvate sector cannot- an opportunity to serve their country. 

1 would l1k!::' to mtrocluce you to one of our ePlployees who truly embodies this spir1t. 

Sergeant (b) ( 6 ) I (.L) <f5! an el~jht-year veteran of the Secret SerVICe Uniformed 
DIVISIOn. He 1s a nat1ve of Fort Knox, Kentucky, and completed h1gh school and college 111 

West Virg1n1a. He JOined the United States Army as a reserv1st in 1987, and the Secret 
Serv1ce as a uniformed off1cer 111 1995. 

(b\(6), (b)(7)c 

Last year, Ser~Jeant (b) < 
6 I ter+ti'io~~h!y left our agency to serve a year-long deployment 

w1th the U.S. Army's SpeCial Operations forces in Afghan1stan. He was awarded the 
Brome Star for h1s serv1ce, of wt'Kh his three young children can be enormously proud. 

(b) (6) 1 (b) (7) C 

Special Agent I b) <and Sargeaht 1b) \!:iJarenrnerVlbers of the Secret Serv1ce family. Every 
spec1al agent, un1formed officer, technical specialist, forens1c exammer and 
admin1strat1ve staff member contributes to our protective and invest1gat1ve miss1ons. 

Our employees represent a diversity of back9rounds, experiences and expertise, yet they 
share many ideals and asp1rations. The character and spirit of our people is the 
undeniable strength of the Secret Serv1ce, and defines both the h1story and the future of 
our agency. 

Mr. Chairman, the men and women of the Secret Service stand ready to continue 
protecting our leaders, our infrastructure and the American people. Our people have the 
sk:lls, the expu1ence, the trammg, and most Importantly --the character-- to nse to any 
occas1on. They have dedicated their careers and their lives to making a safer America. 

(b/ 12) ::..ow 
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Mr. Chairman, thank you again for the opportunity to appear before the subcommittee. 
This concludes my prepared statement. 1 will be pleased to answer any questions you or 
the other members of the subcommittee may have. 

(b)(2)Low 
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MESSAGE FROM DIRECTOR BASHAM 

On March 14 and 17, 2003, 1 met with the executive staff in a two-day planning session 
to discuss our agency's future in the Department of Homeland Security. Each staff 
member discussed the impact of realignment to the new department and identified 
opportunities to enhance the Secret Service mission. The planning session allowed for a 
very productive exchange of ideas, resulting in a clear direction for the Secret Service. 

Although change is inevitable during this transition period, our intent is for subtle and 
evolutionary change. We will continue to perform our core protective and investigative 
missions while pursuing new opportunities to contribute to the security of our nation. We 
will take a measured and careful approach to implement desired change throughout the 
organization. Changes will include enhancing the protective mission, re-prioritizing 
investigative cases, and strengthening our human resource capabilities. 

To enhance the protective mission, we will increase staffing on several special program 
teams, including the Counter Assault Team and the Hazardous Agent Mitigation Medical 
Emergency Response Team. We also will work diligently to bring the Uniformed Division 
to full strength and identify new opportunities for uniformed officers to contribute to the 
protective mission. To support this enhancement of the protective mission, we will 
request additional human resources through the appropriate channels. 

The Office of Investigations recommended re-prioritizing cases to maximize our 
contribution to the mission of the Department of Homeland Security. Field offices would 
continue to work all case types, but, at the discretion of the SA1C, relegate those without 
significant community or economic impact to the state and local authorities. A great 
opportunity exists for the Secret Service to contribute to the Department of Homeland 
Security's crucial mission of protecting critical infrastructures and key assets. 
Consequently, field offices also would place an increased emphasis on electronic crimes. 
To increase our expertise in the area of electronic crimes, we will seek funding to expand 
training for the Electronic Crimes Special Agent Program and continue to place special 
agents with these skills in all field offices. To support re-prioritization and better serve 
field offices, the Office of Investigations proposed establishing the Criminal Investigative 
Division by merging the Counterfeit Division, Financial Crimes Division, and International 
Programs Branch. The Criminal Investigative Division will assign a special agent to the 
Department of the Treasury to ensure that we are continuing to address appropriate 
concerns with regard to counterfeiting and financial crimes. 

We will strengthen our human resource capabilities through the use of innovative 
recruitment practices to help us further develop a workforce that is diverse in 
background, skill, and expertise. We will provide training in skill sets that will make us 
most valuable to the Department of Homeland Security, including technical skills and 
other areas of specialization. 

finally, we will develop a three to five year plan to serve as a roadmap for the future. 
The plan will reflect gradual change and include campaign activities, hiring strategies, 
studies of organizational alignment and efficiency, and legislative initiatives to support 
our dual mission. We will solicit input from all Secret Service entities as we develop and 
finalize the plan. 

1 want to once again assure you that we will be drawing upon the knowledge and 
expertise within all of our divisions and field offices for guidance as we implement 
change. We will solicit your ideas, input and feedback at the upcoming Supervisors and 
Administrative Managers Conference, scheduled in Washington, D.C. for March 31 
through April 4, 2003. The agenda for the conference will include facilitated break out 
sessions, which will give all participants an opportunity to discuss topics important to the 
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future direction of the Secret Service. Discussion topics will include the recommended re­
prioritization of investigative cases, the proposed structure for the Criminal Investigative 
Division, ways to further enhance our protective mission, and how to best take 
advantage of opportunities presented by our transition to the Department of Homeland 
Security. With your support and dedication, we can address the challenges that will 
confront us as we transition to the new department and continue to execute our mission 
with pride, integrity, and honor. 

(b)(2)Low 

Page 2 of2 

4/27/200~ 



l SSS lmranct ·- l '\"JFOR~IED Dl\'JSJO:t\ HONORS CJTJZEN FOR HELP 1?\' APPREHENDL Pal!l' I uf I 

UNIFORMED DIVISION HONORS CITIZEN FOR HELP IN 
APPREHENDING SUSPECT 

On r'-1onday, f"iarch 17, representatives of th€~ U.S Secret Service Uniformed Division 
recognized (b) (6), (b) <f<H::his help 1n the search for an Individual who made threats 
agamst government officials before he was arrested last fall with 16 guns in his car. 

(b)(6;;, ib)l?)c 

AtrHHJ ·rw 11 e < t'rermmy were DPIJUty Chief Euqene Szestak, Offrcer/Tectmiuan (b) ( 6 l , (b l (7) c 

.. lb) 16) (b) (f~~ector (b) U;), (b~~<!f5=epta:n (b} (S), (b) (71:-: 

Pr.oto by (b) 1 6 ) , ~69 ( I) c 
(b)(f.), (b)(7)c 

On September 4, 2002 (b) ( 6 ) • (b) (7)Was stopped by the Uniformed Div1sion and D.C. 
pol1ce near 17th and Euclid streets NW in Adams Morgan after being alerted by a call 
from (bi \61, (b\ (7lc called 9-1-1 after hearing a radio broadcast identifying the 
suspect's vehicle and spotting the car. He continued to follow the car while giving 
mformation by phone to the Foreign Mission Branch Control Center. 

i b\ ', 2) Low 
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DIRECTOR BASHAM PARTICIPATES IN EPP BRIEFING 

P"otc ty FSD 

D1rector Basham recently addressed United States Secret Service personnel at an 
E:mergency Preparedness Program sem1nar regarding the Homeland Security Advisory 
System and farn1ly preparedness plann1ng issues. 

The E PP presentation Included an overv1ew of the Homeland Security Adv1sory System, 
an outl1ne of the Secret Serv1ce'~, emergency preparedness planning efforts, ideas for 
emergency plann1ng at horne, and valuable web site information. 

The semtnar was VIdeotaped and cop1es are being d1stnbuted to all USSS off1ces 1n the 
near future (approximate runntnt; time: 1 hour). 

Employees are encouraged to vis1t the Office of Protect1ve ResearchJ Emergenc_y 
Preparedness Program 1ntranet Site. Three new sections have been added to the site: 
Frequently Asked Quest1ons (FAQs); Information at Your F1ngert1ps- a compilation of 
1rnportant phone numbers and emergency planning internet websites; and EPP Related 
Art1cles - an on- go1ng collect1on cf newsworthy matenal assembled from a variety of 
emergency planntng resources. 

Quest tons, comments, or suggpc;t tnns <=lrP Pnr-nttrr~ged. Contact the Emergency 
Preparedness Program staff at(b)(2)Low 

(b)(2)Low 
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MESSAGE FROM DIRECTOR BASHAM 

This week marks an historic occasion for the United States Secret Service. For the first 
time in our nearly 138 years of existence, the Secret Service is no longer a part of the 
Department of the Treasury. On March 1, 2003, pursuant to the Homeland Security Act 
of 2002, our agency and all of its functions and assets, as well as all of us, were 
transferred to the new Department of Homeland Security. 

This is a time of transition for the Secret Service and there will undoubtedly be changes 
in the coming months and years. I want to assure you that we have been, and will 
continue to be, actively involved in determining the future course of our agency. I also 
want to assure you that we will be drawing upon the knowledge and experience within all 
our divisions and field offices for guidance and counsel in finding the best path forward 
for our agency. 

Our move to the new department is a challenge, but more importantly, it is an 
opportunity, an opportunity for our organization to make a significant and new 
contribution to this country's war on terrorism and the defense of our homeland. I 
believe that the Secret Service can and should take a leadership role in the new 
department because the core philosophy of our agency mirrors that of Homeland 
Security. Our common mission is prevention, and our common goal is to anticipate, 
prepare, and reduce vulnerabilities. 

As a result, we have created an Assistant Directorate for the Office of Homeland Security 
within our agency to lead our efforts. This new office, headed by Assistant Director Paul 
Irving, is working to ensure that our role in the department will allow us to draw upon 
our unique experiel")ce and expertise to strengthen both our homeland security, including 
the protection of our elected leaders and national events, and economic security, by 
ensuring America's financial stability and protection of our nation's critical infrastructures. 

Please be assured that I am committed to communicating information on a timely basis 
to all Secret Service personnel on all issues, including those involving the Department of 
Homeland Security. On March 13 and 14, 2003, I have scheduled a two-day planning 
session with the Director's Staff to discuss our agency's future in the Department of 
Homeland Security. Information will be disseminated to all supervisors regarding the 
outcome of this planning session prior to the upcoming Supervisors and Administrative 
Managers Conference, scheduled in Washington, D.C. for March 31 through April 4, 2003. 
I am looking forward to this conference as an opportunity for an informative exchange of 
ideas, input, and feedback as to the direction this agency should take. 

Over the months and years ahead, while we continue our protective and investigative 
responsibilities, we must be ready to embrace new ideas and new challenges. We must 
be prepared to recognize and grasp new opportunities and take advantage of new 
relationships with the Department of Homeland Security. It is now time for us to move in 
new directions while, at the same time, maintaining and expanding upon our expertise in 
our core missions. Under the Department of the Treasury, we became recognized 
worldwide as the best at what we do. Under the Department of Homeland Security, we 
must meet the challenges ahead to continue our great tradition. 
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SECRET SERVICE OFFICIALLY JOINS THE DEPARTMENT 
OF HOMELAND SECURITY 

On Saturday, rVJarch ] I the u.s. Secret SerVICE officially JOined the Department of 
Homeland Secur1ty. On Fr1day, February 28, Director Ralph Basham JOined President 
George 'N. Bush, Home Ia nd Secretary Tom Ridge and the heads of other agencies at an 
event at the Ronald Reagan Building and Jnternational Trade Center welcoming the 
department's 170,000 new employees. 

Photo L1y (b)(6). (b)(?)c 'SD 

lb )16). lb ){7)c 
"The agenc1es that JOin the Department of Homeland Security tomorrow will retain their 
longstandmg responsibilities. And, of course, the individuals who JOin the Department will 
retam the1r nghts as federal workers," President Bush sa1d. "Each agency, with its own 
proud and honored trad1t1on, will also gain a new mandate and must adopt a new mind 
set. We created th1s Cabmet Department in a time of war. And every professional in the 
Department of Homeland Security plays a valuable role 1n w1nn1ng the first war of the 
2J st century. Fer C1 vast and free nation, there is no such thing as perfect security. No 
such thmg as a J 00 percent guarantee that we're protected against the h1dden network 
of cold-blooded killers. Yet, we're determined to do everything in our power to defeat th1s 
enemy and to defend our people, while upholding the great Constitution of the United 
States of Amer1ca." 

Related Ltnks: 

l'Vhtte House Fact Sheet 

Rernarks by the Prestdent to tt1e New Employees of the Department of Homeland 
Secunty 

Departrrent of 1-iomeland Security Facts for March 1,2003 
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DIRECTOR BASHAM ADDRESSES SHERIFFS' 
CONFERENCE 

On Thursday, February 27, Dtrector Basham addressed the National Shenffs' 
Associatton's r"ltd-Vvlnter Conference at the J.VV. Marnott Hotel in Washington, D.C. 

Prwto by (b)(G), (b)(?)/SD 

{bH6\. {b)(7\c 
The Nattonal Shertffs' Associatton (NSA), now tn its sixty-second year of serving the law 
enforcement/ cr1m1nal JUSttce professtonals of the nation, is a nonprofit organization 
dedicated to ra1smg the level of pwfesstonalism among those in the cnminal JUStice fteld. 
Through the years, NSA has been involved Ill numerous programs to enable sheriffs, 
the1r deputtes, chtefs of police, and others in the field of crimmal justice to perform their 
JObs lfl the best posstble manner and to better serve the people of their ctties/counttes or 
Junsdictions. 

The followmg are Dtrector Basham's remarks, as prepared for delivery: 

(b)(2)Low 

Good Morning. lt's an honor to be here wtth you today and it's a privilege to 
speak to you on behalf of the men and women of the United States Secret 
Service. 

Just one month ago today, I was sworn in as the 21st Dtrector of the Secret 
Servtce. ln that short time, l have sworn in a new class of special agents, 
vtsited our New York Fteld Office, which is still rebuildlllg and recovering from 
the September 11th attack~. on the World Trade Center; and I have worked 
wtth the admmtstration to oversee the transition of the Secret Service from 
the department where we were founded to the country's newest government 
agency. Tt10ugh J have been a part of the Secret Servtce for nearly three 
decades, each of these events holds a new and special stgniftcance for me. 

The Secret Serv1ce was founded 137 years ago by the Treasury Department 
111 response to a nat1onal crisis - an economic crists resulting from the Civil 
VV<Jr and a money supply that was one-thtrd to one-half counterfeit. Each new 
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duty we have assumed since then has been in response to a critical situation, 
a national need or, in the worst of times, a tragedy. 

We are facing a pivotal point in history of this country and of the Secret 
Service - a point at which we will build our future on the foundations of our 
past. At no time in history has the Secret Service been asked to do more 
than what is asked of us now, and at no time have we been better prepared 
to do so. 

On Tuesday, I attended an event at Department of the Treasury that closed a 
chapter in our agency's history. What started in the 1860s as a handful of 
operatives skilled in detecting, tracking and arrestina counterfeiters hns 
grown to an agency of nearly 6000 employees with (b)(5) 
And though we started as a purely investigative agency and have since 
expanded our investigative mission, the Secret Service is now better known 
for the protection of our nation's leaders and national events. On Saturday, 
the Secret Service will officially join the new Department of Homeland 
Security. Our move to the new department is a challenge; but more 
importantly, it is an opportunity for our organization to make a significant 
contribution to this country's war on terrorism and the defense of our 
homeland. 

Our new role will allow us to draw upon unique experience and expertise to 
strengthen both our homeland security-- including the protection of our 
elected leaders and national events -- and economic security by ensuring 
America's financial stability and protecting its critical infrastructure. 

Understanding the Secret Service's role in the new department begins with 
understanding the basic philosophy of our agency -- the core principle of our 
dual protective and investigative missions is our focus on prevention. 

This key concept is the basis of our daily investigative and protective work, 
and it is truly what makes the Secret Se_rvice different from other law 
enforcement entities. Our preventative focus is rooted in our investigative 
mission, yet it is also the core of our protective mission. 

All of us, I believe, share a common understanding that securing our 
homeland and protecting our citizens is both a national and a local issue. 
Homeland security is a mission that none of us can perform individually, and 
requires a collective, cooperative effort on the part of each and every one of 
us. 

The Secret Service has long understood the importance of building trusted 
relationships with other law enforcement agencies at every level. We do so 
for one important reason- necessity. Building an atmosphere of trust and 
cooperation is central to the prevention-oriented approach that is the 
keystone to fulfilling our protective and investigative missions. 

And the importance of partnerships cannot be overstated. Partnerships in 
their truest form involve information sharing, open communication, and, 
perhaps most critical, mutual trust. These relationships are built over time. 

We believe that our core philosophy mirrors that of the new Department of 
Homeland Security. Like our agency, the new department will be prepared to 
respond to incidents and infiltration. But the common goal is to anticipate 
and prepare - to prevent. 

(b}(2)Low 
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How the Secret Service and the Department can accomplish this goal is by 
analyzing threat assessments and intelligence information that is made 
available to us. We are a consumer of the intelligence community. Continuing 
that role in the new department will allow us to take the necessary steps and 
precautions to minimize opportunities for our adversaries, and to prevent any 
loss of life or the destruction or disruption of the institutions on which we 
depend. 

The Secret Service's protective mission has become exceedingly more 
difficult. The variety and destructive magnitude of possible terrorist acts 
continues to increase. And the nature of terrorist activity has become more 
technologically sophisticated. 

Likewise, this country's banking and financial infrastructure must be 
protected from a growing list of criminal attacks. Transnational criminal 
activity has dramatically increased the use of sophisticated high-tech 
schemes to counterfeit U.S. currency, and to commit a wide variety of 
financial crimes. 

In the aftermath of the September 11th attacks, Congress enacted sweeping 
anti-terrorism legislation in the USA PATRIOT Act that significantly expanded 
the Secret Service's investigative authority. With this legislation, Congress 
and the President recognized the Secret Service philosophy that success 
resides in the ability to bring all parties together to combat crime in the 
information age. As a result, the Secret Service was mandated by this Act to 
establish a nationwide network of Electronic Crimes Task Forces that 
encompass this philosophy. 

These task forces, already established and operational in eight regions of the 
country, provide a productive framework and collaborative crime-fighting 
environment in which the resources of academia, the private sector and local, 
state and federal law enforcement can be combined effectively and efficiently 
to combat cyber threats. 

It is clear the Department of Homeland Security will be built on the pillars of 
prevention and protection. These are the very ideals that define the mission 
and culture of the United States Secret Service. 

From its very beginnings, the Secret Service has had a long and storied 
history. Approved by President Abraham Lincoln on the very day his life 
ended, our agency was created at a turning point in our nation's history. 

Two days from now, we will begin a new chapter in our history, when we 
officially join the Department of Homeland Security. As an agency, we will 
never forget our past - it defines who and what we are as an agency. But the 
challenge now is to look towards the future, to build upon our critical role in 
the new department and continue our commitment and excellence in 
protecting the nation's highest elected leaders and preserving the integrity 
and stability of the economic critical infrastructure. 

For more than a century, the United States Secret Service has - in the words 
of Secretary Tom Ridge - "protected the people who protect America." We 
have carried out our dual missions of investigation and protection, by 
identifying the threat, assessing the vulnerability and deploying mitigating 
countermeasures - always with the goal of prevention. 

But our agency, by itself, cannot complete its mission without the 
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(b)(2)Low 

cooperation and contributions of partners like you. Just as the National 
Sheriffs' Association works to forge cooperative relationships with local, state 
and federal criminal justice agencies, the Secret Service depends on 
departments - like yours - for help with both our investigative and protective 
missions. 

We hope that we are able to give back as much support as we receive - with 
innovative tools for law enforcement - such as Forward Edge, an interactive 
guide to seizing and handling electronic evidence; and the Safe School 
Initiative, a comprehensive study designed to help prevent incidents of 
school-based targeted violence, by providing accurate and useful information 
to school administrators, educators, law enforcement professionals and 
others who have protective and safety responsibilities in our nation's schools. 

As an example of our success in working together, the 2002 Winter Olympics 
in Salt Lake City and Super Bowl 36 in New Orleans involved unprecedented 
interagency collaboration between federal, state and local law enforcement, 
military and community organizations. One of the most positive aspects of 
events like these is that each agency brings not only their personnel, but 
their particular expertise to the overall security plan. Every agency and every 
team member plays a critical and vital role in the success of the operation. 

In the weeks, months and years ahead, it will take all of us, working 
together, to ensure the safety and security of our homeland. What the 
President and many others realized when they created the Department of 
Homeland Security is that the war on terrorism ultimately involves the 
cooperation of every agency and every level of government. 

Whether it is the protection of our nation's leaders, mC~jor events or our 
financial and critical infrastructures, the Secret Service will join our local, 
state and federal law enforcement counterparts and others - and together, as 
partners, we will succeed. 

Thank you. 
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SECRET SERVICE PARTICIPATES IN TREASURY DAY 
EVENT HONORING 137 YEARS OF SERVICE 

Photos bY(b)(6). (b)(7)c and (b)(6). (b)(7)c FSD 

On Tuesday, February 25, Director Basham joined off1c1als from the Treasury and 
Homeland Security Departments at a ceremony commemorating the serv1ce of those 
organ1zat1ons movmg to new cab1net agenc1es 

Depcrtn·,E'nt of Homeland Secur1ty Se~retary 1om Rld(le addresses 1reasury 
Der:artrr,ent employee~' who w1ll JOin the new department on March 1, 2003. 

Jn remarks at H1e event, Secretary Ridge specifically addressed the role the Secret 
Serv1ce will play 1n the new department. "When you think of the new environment that 
the world 1s confronted with as a result of what occurred on September 11th, and you 
thmk the role that our President and Vice Pres1dent have taken and will continue to take 
for years 1f not decades to come 1n our effort to keep together a coalition to combat 
mternat,onal terrorism, there will be no more 1mportant mission -- and you've got many 
tmportant and critical responsibilities, but there will be noth1ng more important than to 
protect the Pres1dent and the Vice Pres1dent of our country and their families. And 1 
l'celcome the opportuntty to work w1th you on that cnt1cal 1ssue and so many others," 
Secretary Rtdge sa1d. 
F\ead Secretary F\tdge's full remarks. 



l ~~~ lntr;.mct- ~H l<.ET ~EJ<.\ JCT PARTICIPATE~ l'\ TRJ..\q RY DAY F\'E'\T HO'\ORl. 

(b)(6). (b)(7)c 

'lc.ce:y c:ec,r:\ 1S cr Lr·(:Crtur,lty tc reminiSCE on a long and stor,ed h1story between two proud 1ns\ltUt1ons.'· 
[>~rector 13asham sa1d ct t11e 1 recsury Di'ly Evrcnt 

As part of the ceremony, Treasul-y Secretary John Snow was presented with the off1cial 
flag of the Secret Serv1ce wh1ch was created in July 1955 to commemorate the 90th 
anniversary of the Secret Service. The flag carries the colors of the Department of the 
Treasury- gold and blue- a5 well as the five-po1nted Secret Service Star. 

Tile Secret ServiCE flaG (center left) IS d•splayed w1th ether flags presented to the Department of the Treasury 
Tllf lnsc,rt1o:·· cr· the fi2G CiiSF IEiids · Upt1L'Id1ng the v~rtues of Just1cc, Duty, Cou1agE:, Honesty, <;nd Loyalty 1'"1 

1t~ 1f'•VE~\1gcl1ve (jnd r;rotect1ve Uldccvors on betlalf of tll1s grand Nd10rL' 
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MESSAGE FROM THE DIRECTOR ON BUDGET 
LEGISLATION 

On February 13, 2003, Congress passed legislation providing appropriations for all 
federal agencies for the remainder of Fiscal Year (FY) 2003. Since October 1, 2002, the 
federal government has been operating at FY2002 levels as Congress and the 
Administration negotiated a final FY03 spending package. Within the next few days 
President Bush is expected to sign this legislation into law. 

(b)(5) 

The FY03 amount, which represents the largest budget the Secret Service has ever 
received, signals strong support from Congress and the Administration for our protective 
and investigative missions, our role in the new Department of Homeland Security, and 
most importantly, our personnel. 

Included in this spending bill are several important provisions that 1 believe will have a 
lasting and positive impact on the quality of life of our employees. First, the legislation 

(b)(5) 
-

(b)(5) Second, the legislation 
eliminates the freeze on Uniformed Division locality pay that was included in pay reform 
legislation passed in 2000. This language is retroactive to January 12, 2003. 1 n addition, 
the FY03 spending bill includes language correcting a technical problem that had 
previously restricted a number of our retirees from including LEAP in the calculation of 
their retirement income. 

Finally, the legislation provides funding for a 4.1 percent pay increase for all federal 
employees, retroactive to the beginning of this calendar year. 

As we turn our focus to the FY04 budget cycle, we will be confronted with new challenges 
as we merge with 21 other agencies into the Department of Homeland Security and 
compete for limited resources. ln addition, the various committees in Congress that 
we've enjoyed a tremendous working relationship with over the years have also 
reorganized to accommodate the creation of the new department. This transition 
provides an opportunity to share with new committees and new Members of Congress the 
storied history of our agency, and the immeasurable contribution the dedicated men and 
women of the Secret Service have made to our nation. It will be my privilege and honor 
to share with Capitol Hill and others that story as we proceed throughout this historic 
period. 

lf you have any further questions about the FY03 budget or any issue concerning the 
legislative branch in general, please contact the Congressional Affairs Division at (b)(2)Low 

(b)(2)Low 
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Director Basham Visits The New York Field Office 

Dtrector Basham addr·esses members of the 
Nev. Y::>rk F1eld Offtce 

On luesday, February 4, 2003,. Director Ralph Basham visited the Brooklyn-based New 
York F1eld Off1ce. lh1s VISit was a two day effort to witness the progress and rebuilding 
process of the office as a result of the September 11th World Trade Center tragedy. The 
prev1ous New York F1cld Off1ce mamtained two floors located within the World Trade 
Center complex. 

(b) 17) c 

o.rector Basham meets with members of the NYFO 
acJm1n1strat1vP support st?lff. 

While visiting, the Director took the opportunity to visit each of the squads and speak 
with agents about the1r experiences. In addition, Director Basham met with members of 
the administrative support staff and expressed his appreciation, "You are a critical 
support structure of this agenqt, helping to make the agents successful in what they do 
and I want you to know that I am personally grateful. Thank you very much for the work 
you do." 

(b)(7)c, (b)(£,) 

01rector Basham and NYFO Speoal Aqent 1n 
CI>Mge Sleve Carey botl1 ~(JOke to NYFO 
:-erscnne1 cunng the D1rector s VISit. 

Pat?.C l o(: 
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The D1rector concluded h1s v1sit with a meet1ng of all agents and off1ce personnel where 
he conf1rmed that plans to builcl out the remam1ng floors of the New York Field Office 
would beg1n on March 1, 2003. He also took this opportunity to address questions and 
d1scuss h1s VISIOn of the agencv's future ancl the role of the Secret Serv1ce as it 
transitions to the new DepartrTII?nt of Homeland Security. "The United States Secret 
Serv1ce 1s seen as a model for the Department of Homeland Security and will play a v1tal 
role 1n that new department." 

fill 

Director Ba!;1arr. and AD Invest1qat10ns Georqe Roger~ 
pose fo1 a £1r oup proto w1tl' New York F1Pin Off1ce staff 
rlembers. 

rnctc: and arltc,e ccurte:oy of the New York r,eJa Offtce. 
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Director Basham SwHars in SATC 220 

On Friday, February 7, Director Ralph Basham attended the graduat1on and swearing-in 
ceremony for Spec1al Agent Tra ning Class 220. The ceremony was held at the James J. 
Rowley Tra1n1ng Center 1n Belts,;ille, Maryland. 

Director Basharrl addresses SATC 220 graduates. Photo by (b) ( 6) I m( 7 i c 

"Over the months, and perhaps years ahead, we must be ready to embrace new ideas, 
new challenges and we must be prepared to recognize and grasp new opportunities," 
Director Basham sa1d. "We must take advantage of new relationships with the 
Department of Homeland Security. Now it's time for us to move in new directions, while 
at the same time maintaining and expandin1~ upon our core missions. We are the best at 
what we do. Our challenge is to remain the best." 

(b)(6), (b)(7)c 

Soec1a1 Agent Tra1n1ng Class :>20 Photo by (b) ( 6l , (bflS(}') c 
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Non-Discrimination V~ithin the Secret Service 

As the D1rector of the United States Secret Serv1ce, 1 am fully 
committed to prov1d1ng equality of opportunity for all 
employees, appl1cants for employment or persons deal1ng with 
the Secret Serv1ce on official busmess, regardless of race, color, 
rel1g1on, sex, nat1onal or1gm, ag·2, phys1cal and mental 
d1sabil1ty, sexual or1entat1on, parental status, including 
protected genet1c 1nformation; to promote equal opportunity 
through cont1nu1ng aff1rmat1ve employment; and to mamtain a 
workplace free of d1scnm1natory polic1es, pract1ces and/or 
procedures. Therefore, d1scnmination or harassment of any 
type vvill not be tolerated in the Secret Service. 

J am equally comm1tted to ensunng that indrvid uals are not excluded from participating 
m, den1ed benef1ts because of, or otherwise subJect to, prohibited discrimination in any 
prograrn or activity funded by the Service. 

r"'ly expectat1on IS that the Secret Service continues to provide a workplace free from 
dlscrlrrmatlon of any type, and 1 hat all policies related to non-discrimination are strictly 
enforced. rv'ianagers and superv1sors are responsible for assummg a posit1on of leadership 
that ensures the sp1nt and principles of equal opportunity are an integral part of 
profes5ional1sm that has come to be a trademark of the Secret Service and its 
employees. 

Because diScrimination is damaging to any organization, it 1s 1mperative that supervisors 
and employee5 understand the importance of enforcing the non-discrimination policy. If 
diScrimination ex1sts, d1strust, both internal and external to the Secret Serv1ce, will grow. 
This will 1nev1tably result Ill a breakdown of the cohesiveness and credibility of this 
organ1zat1on. E.oth of wh1ch are critical to successfully performing the missions of the 
Secret Serv1ce. Therefore, we must work cooperatively to maintain an environment that 
makes equal employment oppol'tunity a reality. 

l am askmg that each employee Join me in making this commrtment. First and foremost, 
we must each be accountable for our own behavior, thereby, eliminating discrimination at 
the core. In addition, on those occasions when there is a quest1on or claim of 
diSCrlmmatlon, we must actively support the enforcement of violations of the non­
diScrimination policy. 

Jn doing so, each of us demonstcates not only a basic respect for fellow employees, but 
also a commitment to the continued success of the Secret Service. 

Jf you have any questions regard inn thP nnn-rlic;crimination policy, please contact the 
Off1ce of Equal Opportunity, at (b)(2)Low or via e-mail at eeo@(b)(2)Low 

(b)(2)Low 
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W. RALPH BASHAM SWORN IN AS 21ST DIRECTOR OF 
THE U.S. SECRET SERVICE 

On f"londay, January 27, W. Ralph Basham, a 28-year veteran of the Secret Service, was 
sworn mas the agency's 21st director. The ceremony was held in the William P. Wood 
Conference Certer at the Memorial Headquarters Butlding. 

"We are factng a cntical po1nt m 1hts agency's 137-year htstory- a point at which we wtll 
butld our future on the foundations of our past, " Director Basham said in his remarks. 
"At no ttme m htstory has the Secret Servtce been asked to do more than what is asked 
of us now, and at no time have we been betller prepared to do so. We are better tramed, 
we are better equtpped, but 1 reclize that we have more to do to provtde a better quality 
of ltfe to each and every member of thts organtzation. Our move to the newly created 
Department of Homeland Security IS a challenge; but more importantly an opportunity 
for the Secret 5,ervtce to make a stgntftcant contribution to th1s country's war on 
terrorism and defense of our homeland." 

Followmg the sweanng-in ceremony, Dtrector Basham and (b)(6). (b)(?)c greeted 
approxtmately 500 Secret Servtce employee:s from Washmgton, U.L. based divisions. 

To vtew photos from the swearin';J in, please select a thumbnail below. 

(b)(6). (b)(?)c 

Back to Dtrector's Matn Page 
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MESSAGE FROM DIRECTOR BASHAM 

This morning, I had the great privilege of being sworn in as the 21st Director of the 
United States Secret Service by Secretary Tom Ridge. As the oath of office was 
administered, I was both humbled and honored, and I look forward, with great hope and 
pride, to serving all of the fine men and women of this distinguished agency. 

I want to express my sincere appreciation and gratitude to Director Brian Stafford for the 
significant contributions he made to the Secret Service during his tenure. Under Director 
Stafford's leadership, this agency experienced some of the most significant growth in its 
137-year history. 

As significantly, I want to express my heartfelt thanks and admiration to all of you, the 
men and women of the Secret Service, who every day through your hard work and 
commitment maintain our historic tradition of excellence. These rich traditions of 
excellence, trust, and confidence define who we are, define the character of this 
organization, and define the character of our people. 

During times of national crisis, the Secret Service has always risen to the occasion when 
called upon by our nation's leaders, and never has our country needed us more than 
today. At no point in history has the Secret Service been asked to do more than what is 
asked of us now. Although it has pushed us to our limits, we have never faltered, and we 
have never shied away once those responsibilities have been assigned. I pledge to each 
and every one of you this same level of commitment and I accept it as my responsibility 
to provide you with all of the tools and resources necessary to meet our continually 
expanding role in the challenging days ahead. 

Since September 11th, there has been no higher priority for the United States than 
combating terrorism and protecting our nation's homeland; so we, along with others, 
must commit ourselves and our resources to ensure that tragic events like those · 
experienced on that day might never happen again. 

On November 25, 2002, the President signed the Homeland Security Act of 2002, 
formally creating the Department of Homeland Security, the most significant 
transformation of the U.S. government in more than 50 years. Our move to the 
Department of Homeland Security marks an extraordinary point in our history, as we 
leave the Department of the Treasury, an organization we have served honorably since 
our inception in 1865. Just as our creation and placement under that department was 
appropriate at the time, so is this current move to the Department of Homeland Security. 
The Secret Service's core competencies and philosophy of protection and prevention 
mirror the new Department's mission and will allow us to draw upon our unique 
experience and expertise to contribute to the fortification of our homeland. The 
protection of our elected leaders and national events, and our financial payment systems 
and infrastructures are all vital to the stability and strength of our nation. 

I had the privilege to serve as a member of the Secret Service for more than 28 years. 
During that time, I benefited from serving in a number of different capacities and with a 
number of extraordinary people at all levels and in all categories. My subsequent 
assignments with the Federal Law Enforcement Training Center and the Transportation 
Security Administration enabled me to continue a close working relationship with the 
Secret Service. At the same time, I was also able to experience the uniqueness and 
extraordinary commitment of other law enforcement organizations which I know enhance 
my ability to serve all of you better. 

We are a great organization with a rich history. Everyone in the Secret Service should be 
proud of what you have accomplished these past several years. But at the same time, we 

(b)(2)Low 
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all must be ready to embrace new ideas, new challenges, and our new relationship with 
Homeland Security. Now it's time for us to move in a new direction while maintaining our 
expertise in our core missions. We are the best at what we do. Our challenge is to remain 
the best. In order to do that, we must continue to embrace the fact that a diverse 
organization is a better organization, not because it is the law, but because it is the 
smart thing to do, and more importantly, it is the right thing to do. I will constantly 
remind all of us that there must be respect throughout this organization for its mission 
and its people. In my mind, no one person is more important to our success than the 
person standing next to you. It takes all of us working together, respecting what each of 
us brings to the mission to keep this organization great. 

You will hear from me often, so I expect to hear from you. Let's move forward together 
with a genuine and sincere commitment to each other and to the Service. If we can do 
that, we will not falter. We will strengthen our ties, and we will provide a firm foundation 
for the next 137 years. 

Back to Director's Main Page 
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DIRECTOR'S MESSAGE FOR THE 
MARTIN LUTHER KING, JR. HOLIDAY 

Forty years ago, Dr. Martin Luther King, Jr. said that "We are not makers of history. We 
are made by history." On Monday, January 20, the nation will celebrate the 74th 
anniversary of Dr. King's birth and the impact his words and work made on America's 
history. 

This year, as we celebrate Martin Luther King Day, we also prepare to create history with 
this agency's move to the new Department of Homeland Security. Though our dual 
missions will not change, this new beginning provides us all with the opportunity to 
rededicate ourselves to protecting America. 

The Secret Service believes strongly in protecting the rights and freedoms of all its 
employees. Each of our employees has made a commitment to serve the American 
people, and by doing so can promote equality, justice and mutual respect both within and 
outside of our Secret Service community. In doing so, we can each exemplify and 
celebrate the character and legacy of Dr. King. 

I encourage each of you to participate in local community activities or service projects 
celebrating the life and spirit of Dr. Martin Luther King, Jr. 

(b)(2)Low 4/27/2005 



USSS Intranet - DIRECTOR STAFFORD ANNOUNCES NEW DIRECTOR 

DIRECTOR STAFFORD ANNOUNCES NEW DIRECTOR 

On January 8, the Department of the Treasury announced the appointment of W. Ralph 
Basham as the 21st Director of the United States Secret Service. Mr. Basham is a 28-
year veteran of the Secret Service and has also served as Director of the Federal Law 
Enforcement Training Center and Chief of Staff at the newly created Transportation 
Security Administration. 

I am extremely pleased with the selection as this appointment continues the tradition of 
selecting a Director from within the Secret Service family. His 28 years with the agency, 
and subsequent experience with the FLETC and TSA, will be essential to this agency as 
we transition into the new Department of Homeland Security. 

Mr. Basham's career with the Secret Service began in 1970 when he was appointed as a 
Special Agent in the Washington Field Office. Subsequent assignments included duty in a 
number of Washington, D.C. based divisions, as well as the Cleveland and Louisvil.le Field 
Offices. He served as Special Agent in Charge of the Cleveland Field Office, the 
Washington Field Office and the Vice Presidential Protective Division. Basham also served 
as the Deputy Assistant Director of the Office of Training and as Assistant Director of the 
Office of Administration. 

In January 1998, Mr. Basham was appointed Director of the Federal Law Enforcement 
Training Center (FLETC). The center, located in Glynco, Georgia and Artesia, New Mexico, 
provides training for nearly all of the nation's federal law enforcement officers, including 
Secret Service recruits. The FLETC also serves the state, local and federal law 
enforcement communities with training programs tailored to their specific needs. 

A native of Owensboro, Kentucky, Mr. Basham received a Bachelor's Deqree from 
Southeastern University in Washington, D.C. (b)(6), (b)(7)c 

(b )(6), (b )(7)c 

Press release announcing appointment. 
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National Center for Missing and Exploited Children Honors 
the Secret Service 

On Fnday, December 6, Director Brian Stafford accepted an Award of Appreciation on 
behalf of the Secret Serv1ce from the National Center for Missing and Exploited Children 
(NCMEC). 

NCMEC recognized the agency for the outstanding support given to the Center in helping 
protect America's children. The Secret Service and the National Center have worked in 
partnership s1nce 1994, with thE' Service providing both its investigative expertise and 
forens1c support. 

Otrector Stafford accepts an Award of Appreciatton from (L to R) former 
Executtve ASSIStant to the Director John Ltbonati, Senior Vice Prestdent for 
Government Affairs, Owen-Corning; Robbte Callaway, Senior Vice President, Boys 
& Girls Clubs of Amenca; and Ernte Allen, Dtrector, Nattonal Center tor 1'1tsstng 
and Exploited Children 

---------------- --- --------------------- ---------------

Back to Director's Main Page 
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Former Director Knight Visits Beltsville 

(L toR) Dignitary Protective Division DSAlC (b) (6) (b'Y~J3ff\l: 

D1rector Danny Spri9gs, Former Director H. Stuart Knight and Director 
Br1an Stafford VISit tl1e tuildmo n;m1<>rl for Kn1ght, the 15th director of the 
SecretServ1ce. Photoby (bJ(6), (b)FMc 

On December 4, Director Stafford and Deputy Director Spriggs hosted former Secret 
Serv1ce D1rector H. Stuart Knight at the James 1. RowiP.y Training Center. Joining the 
group was Director Kn1ght's sor, DSAIC ted , 6. • \b) '0f the Dignitary Protective 
DIVISIOn. 

Former D1rector Kn1ght, center, receives a briefing prior to v1ewinq an "Attack on 
Pnnc1pal" exerc1se 1n the Knight Hotel Building. Photo by (b) (6), (biFM c 

As part of the visit to JJRTC, former Director Knight visited the building named after him, 
the H. Stuart Knight Hotel Building, and watched several training exercises. 

Mr. Knight's tenure as Director began in 1973 and ended in 1981. He had served in the 
U.S. Army during World War II, the recipient of the Silver Star, Bronze Star, and Purple 
Heart. As the 15th Director, he strove to modernize management techniques, expand 
training, and implement programs that wen2 beneficial to the physical and mental health 
of Service personnel. 

(b)!2):_cw 
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From the USSS Office of Government and Public Affairs 

* UNITED STATES SECRET SERVICE PRESS RELEASE 

OFFICE OF GOVERNMENT AND PUBUC AFFAIRS 
950 H STREET NW, SUITE 8400 

WASHINGTON, DC 20223 
(b) (2}Low 

Fof' Immediate Release 
2gl-02 

November 20, 2002 

SECRET SERVICE DIRECTOR PRAISES PASSAGE OF 
HOMELAND SECURITY BILL 

WASHINGTON, D.C. -On Wednesday, November 20, 2002, United States Secret Service 
Director Brian L. Stafford Issued the following statement on the passage of the bill to 
cn!ate the new Department of Homeland Security: 

"This is truly a historic time for the Secret Service. We are pleased that both the 
Pmsident and the Congress have recognized the invaluable contributions the Secret 
Service has made and will continue to make to the defense of our homeland. Our role 
within the new department provides our agency with a platform to continue our 
ex,cellence in protecting our Nation's highest elected leaders and preserving the integrity 
of our financial and critical infrastructures. 

As the Secret Service enters one of the most exciting and challenging eras in our 
agency's 137-year history, we look forward to working with the new Secretary of 
Homeland Security to achieve the success that is so vital to our country. n 

### 
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Direc:tor Stafford announces his retirement from the Secret Service 

On WE!dnesday, November 6, I informed the Secret Service management staff that I will 
retire at the beginning of next year. I will have celebrated my 31st anniversary in this 
outstanding organization, and almost four years as Director. 

I am extremely proud of our accomplishments and the Service is positioned very well for 
the fulture. The President's proposal to move the Secret Service to the Department of 
Homeland Security strategically places us in this new department, with both of our 
jurisdictions -- investigations and protection -- intact. 

It will continue to be an exciting and challenging time for the Secret Service. We will 
have <:ross-cutting influence in the new department and will continue to serve the 
American people with distinction and honor. 

I believe there are no more important missions than those of the Secret Service_ and no 
finer people in all law enforcement. I have always felt privileged and proud to be a part 
of this agency and very fortunate to have the opportunity to serve as its 20th Director. 

Thank you for your hard work, dedication and for continuing to live up to the goal of 
being "worthy of trust and confidence." ·· 

Link to: 
Press ,Release announcing Director Stafford's Retirement 
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Director Stafford addresses the U.S. Naval Academy Alumni Association 

On Thursday, November 7, Director Stafforcl spoke to the monthly meeting of the United 
States Naval Academy Alumn1 Association in Annapolis. The Director discussed the 
President's proposal to move the Secret Serv1ce to the Department of Homeland 
Secur1ty, and provided an update on current agency initiatives. 

Back to Director's Mam Page 

(b)(2)Low 

Director Stafford addresses 
the USNA Alumni Association. 
Photos bV(b)(6), (b)(7)c and 

(b)(6), (b)(7)c FSD 
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West Point Cadets Visit Secret Service Headquarters 

On Friday, November 1, cadets from the United States Military Academy visited the U.S. 
Secret Service Memorial Headquarters Building. 

(b)(6l, (bil7lc 

(b) 17) c (b)(6), (b)(7)c 

The visit includEd a meeting with Director Stafford and Secret Service officials, includino 

Page I of I 

DAD Keith Prewitt (OPO), SAIC Gerry Cavis (ORL), SAIC John Sullivan (CAF), and SA ib\ (6 \, (bl (7' c 

lbJ !6), fbJ(ffi~). SAJC Sullivan ancl SA (b) (6)3fe~c:tttates of West Point. 

(b)(6), (b)(l)c 

(b)(6l, (b)(7)c 

D1rector Stafford addresses members of the Umted States M11itary Academy Class of 2003. 
Photos by (b) 16) , (bf~fP) c 

--------------------- ------------ ---------------------------------

Back to Director's Main Page 
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Homeland Security Staff visits JJRTC 

On Friday, October 4, 2002, Governor Tom Ridge and General John Gordon from the White 
House Office of Homeland Security visited the James J. Rowley Training Center in Beltsville, 
Maryland. The visit mcluded bri•2fings and demonstrations des1gned brief Gov. Ridge, 
General Gordon and senior staff on the protective/investigative and support (OPR) miss1ons 
of the Secret Service, with emphasis on how our missions complement homeland security. 
In doing so, Governor Ridge anoj his staff were shown the JJRTC training facility, and its 
un1que aspects. 

To v1ew photos from the v1s1t, please select a thumbnail below. 

(bJ(6), (bl(7)c 

~ .... ·- j?t~ 

;: '.- rt." ·~ 
• I {;' J'. 

(b)(6', ib);7)c 

. ---
,. -

' .:..- --· ' t ,;;~ 

- -_ .. - ~ 

Back to Director's Mam Page 

Pap.e I Df l 

-1 2 7 20li:' 



l'S~S Intranet - L·sss Boy~ & Girl~ Cluh Pannershir 

USSS/Boys & Girls Club Partnership 

Beg1nnmg 1n September 2000, the Secret Service initiated a partnership with the Boys & 
Girls Clubs of America (B&GCA). ln the last two years, field offices throughout the 
country have participated in a w de range of activities supportmg their local B&GCA 
chapters. 

These partnerships, between our field offices and local chapters, provide a vital link to 
the community. 1 am proud that for the past two years, the Secret Service has helped 
the B&GCA w1th the1r mission "to inspire and enable all young people, especially those 
from disadvantaged circumstances, to real1ze their full potential as product1ve, 
responsible, and carmg citizens.'' 

Field off1ces are encouraged to share their participation with others in the agency by 
posting news on the on the Bo_ys & Gjrls Club Partn~rship Bulletin Board on the USSS 
Intranet s1te and in the1r monthlv reports. 

(b)(2)Low 

Photo Courtesy of the Boys & G1rls Clubs of Amer1ca 

On Wednesday, September 25, Director Stafford attended the Boys & Girls 
Clubs of America Congressional Breakl'ast in honor of the 2002 finalists of the 
NatiOnal Youth of the Year Program and to honor Senator Strom Thurmond 
on h1s 1 DOth birthday. Read his remarks here. 
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Director Stafford meets with former Directors of the Secret Service 

On Thursday, September 5, 2002, Director Stafford met with four former Directors of the 
Secret Service at the Memorial Headquarters Buildmg. Topics discussed included the 
proposed move of the Secret Service to the Department of Homeland Security, and 
briefings from each Assistant Directors' offtce on new initiatives and current programs. 

From left to right, former Di1·ectors Lewis C. Merletti, John W. 
Magaw, H. Stuart Kn1ght, Director Stafford, and El]ay B. 
Bowron. 

Members ot the Director's executive staff partiCipate 'n a meetmg w1th four 
former D1rectors of the Secret Service. The former directors received bnefings 
from each Assistant Di1 ector, as well <•s an update on the agency's proposed 
tr;;ns1tion to the Depan:ment of Homeland Security. 

P'lGtos by (b) ( 6 I , ~V ( 7) C 

(b) (6), (b) (7)c 
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Director Stafford on 60 Minutes II 

On Friday, August 30, Director Stafford was interviewed by Scott Pelley of CBS'60 
Minutes II regarding the events of September 11th. The show produced a special one­
year anniversary program that will feature interviews with key players in the day's 
events, and will include the only t:Jroadcast interview with President Bush on the 
ann1versary. 60 Mmutes II airs Wednesday, September 11 at 8:00PM ET on CBS. 
b!t_p_:/ jwww .c bsnews.co_m/sec_li_ons/601 I/m(lin3:l7 5 ,sbtrnl 

Back to D1rector's Main Page 
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Director Stafford addr~esses the .. National Strategy to 
Secure Cyberspace .. conference 

On Wednesday, September 18th, Director Stafford addressed the "National Strategy to 
Secure Cyberspace" conference at Stanford University in Palo Alto, CA. This strategy, 
produced by the President's Critical Infrastructure Protection Board, is a comprehensive 
plan contaming over 80 specific recommendations for action by the public and private 
sector to 1mprove cybersecurity. The national strategy has been released for comment in 
draft form. A fmal strategy is scheduled to be released early next year. 

Among the highlights of the conference was the announcement by Director Stafford and 
Director Robert Mueller of the FBI, of a pilot program to establish partnerships in key 
regions throughout the country to combat cyber-related crimes. 

Photos courtesy of the San Jose Res1dent Office 

Remarks by D1rector Stafford and DlrectqrMuell(?r 

Back to Director's Mam Page 
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New York Field OfficE~ Awards Ceremony 

Distinguished Service, Lifesaving and Valor Awards Ceremony 
New Yo-k. Nev.. Ycrk 

On Tuesday, August 20, 2002, 
employees from the New York !Field 
Office were recognized in an 
awards ceremony for their heroic 
actions in New York City on 
September 11, 2001. The 
ceremony, held at the Sheraton 
New York Hotel and Towers, also 
recognized the contributions of the 
Newark Field Office and the JFK 
Airport Resident Office. 

The highest award given by the 
Secret Service - the Director's Valor 
Award - was presented to 67 
special agents and other 

(b){6), (bJ(7)c 

Page I of 3 

employees, whose courageous 
actions on September 11th were 
taken without regard for their own 

Special Agent (b) (6), (tjjlifrJ!~&lis Valor Award with his 
family, mcluding his father, retired Special Agent (b) ( 6! ; 

Photo by (b) ( 6 ) , ~~~ f.rance Pre sse 
(b) (7) c 

personal safety. Four individuals were reco9nized with the agency's Lifesaving Award, for 
actions that saved the life of another person. Seven employees were also presented with 
Distinguished Serv1ce Awards for their critical assistance to the New York Field Office. 

"Many of you put your lives in danger to save the 
lives of others," D1rector Brian I_. Stafford said. "The 
Secret Serv1ce 1s an organization held together by 
an invisible web of obligations: duty, honor and 
country. Today, let's celebrate the courage and 
selflessness of our people, and the untold l1ves that 
they saved." 

The Secret Service New York Field Office was 
located in 7 World Trade Center, which, along with 
Towers 1 and 2, collapsed following the terrorist 
attacks. One employee, Master Special Officer Craig 
Miller, died during the rescue efforts. Miller was 
temporarily assigned to New York in preparation for 
the United Nations General Assembly. Miller was 
remembered during the awards ceremony with a 
tribute. 

Special Agent (b) ( 6), (b) (I"J'~~ves h1s 
PartiCipating in the awards ceremony were the valor Award from Director Stafforri ~"" 
Uniformed Division Color Guard and the New York Deputy D1rector Spriggs. Photo by (b) ( 5 J , ( r) 1 7) 

City Police Department Emeralcj Society's Pipe and (b) (6), \bl~911nc5e France Presse 
Drum Corps. In addition to the award winners, all personnel assigned to the New York 
Field Office on September lltl1 were presented with a Director's Citation. The New York 
Field Office, the Newark Field Office and the JFK Airport Resident Office also received 
custom-designed wall plaques ·nscribed with a Director's Citation for each office. 

The followmg employees were 
presented with awards for theil­
mdlvldual actions: 
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USSS Intranet- Nev .. York Field Office Awards Ceremony 

Distinguished Service 
Awards 

Lifesaving Awards 

(b)'6), \b\(7)c 

Spec1al Agent (b) ( 6) , I b) ( 7 };b<1res a 
special momese~l(h hiS SOn after receiVIng 

h1s V;;lo• Awil.fA, ·f'hnto bv the Assoc1nted 
(b):>,·, lb) I!) c 
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Special Agent (b) { 6 l , CfB~Sf? f~ stage after rece1vmg her 
Valor Award. Seated onstage ((rom L toR) are: Treasury 

Undersecretary for Enforcement Jimmy Gurule, Deputy Ass1stcnll 
Director Karl Solterer, Ass1stant D1rector Stephen Colo, ASSIStant 
D1rector Pat M1ller. Photo by (bl (6), (~{\~ F.rance Presse 
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New York Field Office Awards Ceremony 

Remarks by the Director 
New York, New York 
August20, 2002 

Good morning. I would like to recognize. Mr. Jimmy Gurule, Under Secretary of Treasury 
for Law Enforcement, and Special Agent in Charge of the New York Field Office, Mr. Steve 
Carey. The Secret Service Uniformed Division Honor Guard, and the New York Police 
Department's Emerald Society have honored us by participating in this ceremony. I 
would also like to recognize (b)(6), (b)(7)c Board Member and former President of the 
Association of Former Agents of the United States Secret Service for being here today 
and for their generous contribution to help make this event possible. Thank youtb\tfi\. and 
thanks to all of the members of AFAUSSS. 

(b)(6), (b)(7)c 

It is Cl privilege and to be here today to recognize the acts of bravery and heroism by 
memlbers of the Secret Service family. 

We were all reminded on 9/11 of the things that matter most: mothers and fathers, sons 
and daughters, friends; our great country; and the abundant freedoms that we possess. 

As we come here today to honor all of you, I also want to remember the thousands of 
people that did not survive. 

For the Secret Service family, it is particularly significant, because we lost one of our 
own, Master Special Officer Craig Miller. What Craig and many others did on September 
11th, symbolize the character and spirit of our nation. They made the ultimate sacrifice 
in order to pass the gift of freedom to future generations. 

I would like to now have a brief moment of silence to honor all of the men, women, and 
children that lost their lives on September 11, 2001. 

Today is also a day that we hope will lift our spirits as we celebrate the fact that the 248 
peoplte permanently assigned to the New York Field Office survived. 

Many of you put your lives in danger to save the lives of others. As one member of the 
New York Field office commented later (b)(6), (b)(7)c "we had ten-to-fifteen people who 
went back into Tower 1, we could have lost many more. Every one of us took charge and 
used 1:>ur training and skills to do what needed to be done. We were staring death and 
destruction in the eye and not one of us flinched." 

The Secret Service is an organization held together by an invisible web of obligations: 
duty, honor and country. Today, let's celebrate the courage and selflessness of our 
people~, and the untold lives that they saved. 

Today, let's also celebrate your resilience. The New York Field Office is one of our largest 
and most active offices, and on 9/11 we lost the entire physical infrastructure. The 
President and Vice President were scheduled to visit, the U.N. General Assembly was only 
weeks away, and there were ongoing criminal investigations. 

In a blink of an eye, there was no office space, no phones, no cars, no radios, no 
computers, the list goes on and on. Still, within 48 hours, they were up and going once 
again, ready for anything. 

The e:<traordinary response by the New York field Office to the tragic events of 
September 11th, and to the difficult <lays of rebuilding that followed, reflects the values, 
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spirit and character of its people. The resilience of the men and women of the New York 
Field Office illustrates how the Secret Service is a great deal more than just another 
federal law enforcement agency. 

The St~cret Service is a unique institution in that we must always prepare for worst case 
scenarios. 

Everyday, our people must face the potential threat of violence, while protecting our 
Nation's leaders, and while satisfying our increasingly expanding investigative missions. 

Today, as we recognize the courage of the men and women of the New York Field Office 
we honor all members of the Secret Service family. 

Thank you. 
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Uniformed Division Class 140 Graduation 

(b)(6), (b)(7Jc 

Director Stafford and staff from headquarters are pictured with members of Uniformed 
Division Class #140. 

Graduation Speech by Director Stafford 

August 9, 2002 

Today, we are all gathered hen~ to celebrate your graduation. This is an important day 
for those of you in this room, whether you are about to be commissioned as an officer of 
the United States Secret Service or are about to witness this ceremony as a family 
member or close friend. 

The fact that you are about to IJecome an officer demonstrates that you have the drive, 
the sense of purpose, and persistence to perform the unique duties of the Secret 
Service's Uniformed D1v1sion. You were selected from many, many applicants and 
endured a battery of interviews and tests JUSt to become a recruit. Now, you have 
successfully completed the Se1·vice's rigorous training program. You should be proud -
not everyone can do this. 

We are a team of professionals. We train together, travel together, and work together 
with more frequency than any other law enforcement agency in the world. We also enjoy 
a culture that 1s truly unique tc the Secret Service. As your careers evolve, your families 
and friends will aiso become well acquainted with our culture. You will share dreams, 
accomplishments, and perhaps some disappointments. But, I can assure you the good 
days w1ll far outnumber the bad -and your families will share the pride and successes of 
yoLr work 

\b \ ( ~ i, (!. .' (7) ::• 

Today, we are also honored to have two graduates follow in the footsteps of their familv 
members. :b; (6i. (b) (~$dh1~ son of retired Uniformed Division Seraeant (b) (6) ~ (bl ("') s 

(bJ 16l (b;.(l.li'IJ:lc(L) ( 6 i, (b) 1~fi:1t~e nephew of Officer/Technician (bi !6l I \b) O?rnember 
of our elite Counter-Sniper Team. Sergeant (bJ (6), at1111l<D'fflic.er \bl 161o'Yill()ji))I11Tle to 
present credentials to our new officers. I know that they, like all ot the family members 
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here today are very proud of each and every one of you. 

Not on«~ of us can say we got to our current station in life alone. No matter what your 
accomplishments, somebody helps you. I know that without the support and 
encouragement of my family, I would not be standing before you today as the Director of 
the Sec:ret Service. 

Throughout the past several weeks, you've developed a camaraderie within your class. I 
hope that you will take that camaraderie, that sense of team and mission, wherever you 
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form, 
it is so deeply felt that it explains why we do what we do in the Secret Service. 

Our net:!d for partnership extends to our relationship with other agencies. It would be 
physicc:1lly impossible for the Secret Service to accomplish its mission without the working 
relationships we have established and maintained with other public safety arid military 
organizations, not only within the United States, but also around the world. 

All of us, at every level and within every discipline of the Secret Service, must remember 
this and continually strive to foster these relationships as we focus on maintaining the 
high level of professionalism and devotion to duty that has always been the Secret 
Service trademark. 

You are about to take an oath, a formal declaration, a commitment. This oath is to the 
people of the United States. As you take this oath, I ask that you concentrate on what 
you are committing to -- think about how you are going to uphold your commitment. 

After you take your oath, Chief Oskin and I will present your badge and Commission 
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for 
a precious few and calls for a high level of personal sacrifice and integrity. I have the 
privile9e of placing my signature on your credentials authorizing you to bear firearms; 
and make arrests for offenses committed against the laws of the United States. But more 
importantly, I commend you to the entire world as worthy of trust and confidence. 
Always remember, the American people expect this and those we protect deserve it. 

I have been privileged and proud to be a part of this organization for more than 30 
years. I respect our distinguished past and have high expectations for you - our future. 

You have selected a wonderful career. Be passionate about your work and know that it 
matters. 

Congratulations class. Let me be the first to welcome into the ranks of law enforcement 
officers who are proud to say they are part of the United States Secret Service. 
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Director Stafford meets with John Walsh at JJRTC 

D1rector Staffora met w1th John Walsh at the John J. Rowley Training Center on July 9th, 
20G2 john WC!Ish, the host of ",1\menca's Most Wanted,'" brought h1s ent1re production 
team on locat1on to the John J. Howley Train1ng Center to tape show number 683 of the 
popul;:,. FOX lclcvrsion cr1me program. The program aired on SoturdLJy, July 1 3, 2002, 

and featured fvlr Walsh experrercing a var1ety of trammg scenanos, mclud1ng a few 
dre:mat1c encou'lters at the Jud9mental Ran9e and the Cover Course. 
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Director Stafford recognizes DSAIC (b) (6)' ib) (7) c 

Director Stafford recognized DSAIC (l.JJ (6)' (b) {f)'P[9, July 18th, 2002. (b) i6) • 'b) i7l~ 

was presented the Attorney Ge1eral's Award for Outstanding Contributions to Community 
Partnerships for Publ1c Safety. (b) (lWqS (~Iqgn~ed for his role in the public safety 
partnerships created and the cooperation d11splayed by the executives of the Utah 
Olympic Public Safety Command during the 2002 Winter Olympic Games in Salt Lake 
City. 

(b)(&), (b)(7lc 

· bl . 2 Lu"' 

Pa!!C l nf I 



l;SSS Intranet- D1rector Stafford\ Remarks to the Bovs & Girls Clubs of Greater Cmcinnati 

Boys & Girls Clubs o·f Greater Cincinnati 

Director Stafford's Remarks 
June 19, 2002 

Art1clc on Ot·cctor S:Jffcra's Spcccr 

Good evening. I'd like to thank Interim 
Executive Director (b) 16), \bl (7~d 

Associate Director (b) ( 6 \, (bltffi~ntire 

staff, and all of the ternt1c youn~J men and 
women of the Boys & Girls Clubs of Greater 
Cincinnati for inviting me to be here this 
evening. I would like to take this 
opportunity to thank Mike Davis. the Special 
Agent in Charge of the Cincinnati Field 
Off1ce for h1s contmuing efforts to develop 
our relationship with the Boys & Girls Clubs 
of Greater Cincmnat1. 

I would l1ke to thank lb: 16 > • (8~cFHis 

family. And finallv. 1 would like t:o recognize 
myfriend •b)IE), ibl(7Jf:orhisnoble 
stewardship ot the l:>oys and Girls Club of 
Amer1ca and for his continued commitment 
to our nation's youth. 

Th1s IS truly an honor for me to be here 
ton1ght. Although I grew up 1n western 
Pennsylvania, smce attendmg l'~ount Union 
College m Alliance, Oh1o, I havE? always 
considered Oh1o my home. 

J prom1se I'll be brief. I learned a very 
important lesson from my son when he was 

(b) 16) ·' (b) (7) c 
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in grade school. He wrote a paper about Julius Caesar, and he wrote four things about 
h1m: 

• He lived a long time ago 
• He was a strong leader 
• He gave long speeches, and 
• They killed him 

J assure you, I am no Julius Caesar. 

We are all here th1s evening because of one thing: the future of our youth. What the over 
2,600 Boys & Girls Club chapters provide to our young people every day is truly 
commendable. A safe place to learn and grow, relationships with caring, adults, life­
enhancmg programs, and especially hope and opportunity, can have an enormous impact 
on a young person's life. I'm look1ng forward to sharing with you this evening some of 
the ways we are trying to impact the lives of young people 

J also want to talk ubout the Secret Service and the dramatic changes that are taking 
place with our nation's homeland defense initiatives. 

I arr extraord1nanly proud of the men and vvomen of the Secret Service and feel very 

(L) (21 Lcw 
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fortunate to lead our nation's oldest federal investigative law enforcement agency. The 
Secret Serv1ce was established as a law enforcement agency in1865, five years after the 
beginnings of the Boys & Girls Club. While most people associate the Secret Serv1ce with 
President1al protection, our origin31 mandate was to investigate and suppress the 
counterfe1t1ng of U.S. currency--which we still do. 

Since our creation by Abraham Lincoln, more than 137 years ago, our role and missions 
have expanded whenever our country has needed us. 

After the assassination of President Vvilliam f'vlcKinley in 1901, Congress directed the 
Secret Serv1ce to protect the President of the United States. Protection -of our nation's 
leaders and our fmanc1al mfrastructure- remains the primary m1ssion of the United States 
Secret Serv1ce. 

Today, the Secret Service is authorized by law to protect the President; the Vice 
President; the President-elect and Vice President-elect; the immediate family members of 
these individuals; former Presidents, the1r spouses and children of former presidents until 
age 16; v1s1ting heads of states or governments and the1r spouses, and representatives 
of the United States performing special missions abroad. Also, major Presidential and 
Vice Presidential candidates, and the1r spouses within 120 days of a general Presidential 
elect1on. 

During the 2000 pres1dent1al campaign, I vis,,ted with the Bush family at the1r home in 
Kennebunkport, Mame. After finishing our meeting, Barbara Bush said to me that if her 
son became President, and if I ever I had any problems with him, that I should call her 
and she would handle it I President Bush and I have not had any problems, but if we do, I 
would consider working through his mother. 

Today our primary investigative mission is to safeguard the payment and financial 
systems of the United States. This has been historically accomplished through the 
enforcement of the counterfeitin~1 statutes to preserve the integrity of United States 
currency, coin and financial obligations. 

Our investigative 
responsibilities have 
expanded 
significantly to 
include crimes that 
involve financial 
institution fraud, 
computer and 
telecom mu n icat ions 
fraud, false 
identification 
documents, access 
device fraud or credit 
card fraud, advance 
fee fraud, electronic 
funds transfers, and 
money 'aundering. 

The Secret Serv1ce 
bel1eves that 1ts primary enforcement Jurisdictions will increase significantly in the 21st 
Century. For th1s reason, the Secret Service has adopted a proactive approach to mon1tor 
the development of technology and we have trained and positioned Electronic Cr1mes 
Spec1al Agents 1n all of our field off1ces. I'd l1:ke to ask the kids that are here a couple of 
quest1ons. Ra1se your hands if you have a computer at home, or have access to one at 
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school or at one of the local Boys & Girls Club chapters. How many of you use the 
computer and the Internet? Who knows more about "surfing" the Internet, kids or 
grownups? 

Well, while we all know that the Internet can be a good thing, providing a wide variety of 
useful information, we also know that the Internet can contain bad things. Like Web Sites 
and chat rooms created and used by individuals whose sole intention is to bring harm to 
innocent and vulnerable children. The Secret Service, in partnership with private industry 
and loc:al, state and federal law enforcement is trying to help make the Internet safer for 
all of you. Through our partnerships with local Boys & Girls Club chapters, the Secret 
Service~ has been sponsoring "Cyber Safety" seminars to help educate our young people. 
Kids who are on the Internet need to be aware of the dangers and need to be careful 
with their personal information. 

With the passage in October 2001 of the Patriot Act, the Secret Service was authorized to 
establish a nationwide network of electronic crime task forces. 

Our creation of a these hybrid task forces put private industry and academia on the front 
lines of cyber-crime fighting together with law enforcement for the first time, a truly 
unique and collaborative approach. 

Now, as our country must address the changing nature of the threats facing America, the 
Presid·ent proposes to create a new Department of Homeland Security, the most 
significant transformation of the U.S. government in over a half-century, and the Secret 
Service will once again play a significant role. The President proposes to accomplish this 
by transforming and realigning government activities into a sing.le department whose 
prima1·y mission is to protect our homeland. The Department of Homeland Security would 
have a clear and efficient organizational structure with four divisions: Border and 
Transportation Security; Emergency Preparedness and Response, Chemical, Biological; 
Radiological and Nuclear Countermeasures; and Information Analysis and Infrastructure 
Protection. 

The Department would also incorporate the Secret Service, which would report directly to 
the SE!Cretary. The Secret Service would remain intact and its primary mission would 
remain the protection of the President, other government leaders, and the investigation 
of coUinterfeiting of U.S. currency and financial crimes. The Secret Service would also 
continue to provide security for designated national events, as it did for the recent 
Olympics and the Super Bowl-the first athletic events in our history designated as 
National Special Security Events. 

I'd like to share with you some recent examples of how the Secret Service is using its 
knowledge and expertise to support the safety of our communities and the protection of 
our children. 

After several high profile incidents in our schools, culminating with the attack at 
Columbine High School in 1999-where 14 students and one teacher were killed- the 
Secret Service's National Threat Assessment Center began a historic partnership with the 
Department of Education. With a unique background in studying and analyzing violent 
attaci(S, the Secret Service conducted similar analysis on targeted school shootings and 
other school-based attacks. We looked at 37 incidents and talked with 10 attackers going 
back to 1974. Since June 1999, our agencies have worked together to better understand 
-and ultimately to help prevent- school shootings in America. 

In seminars around the country, we offer training to our nation's school leaders, law 
enforcement professionals, and others concerned with the prevention of school violence. 

When we began this collaboration, we didn't know what information we might uncover. 

(b)(2)Low 

Page 3 ofS 

4/27/2005 



l'~~~ inlranct - DmYtor ~wfforcr~ Rl'marb to the Bov!' l\: C11rb Club~ of Clrcatcr C1ncmnat1 

But our common goal was clear: to develop accurate and useful information about prior 
school attacks that might help prevent some future ones from occurring. We believe the 
results of th1s effort have given - and will give -schools and communities concrete 
mformat1on that can help them prevent future attacks. 

We have learned that there IS no smgle profile for a potential "school shooter," that we 
cannot tell by look1ng at a child whether he or she will engage in a school based attack. 
We've also learned that these school attacks are not impulsive, and that before most of 
these attacks took place, other children knew what was going to happen. Not unlike our 
partnership with the Boys & G1rls Clubs, our partnership with the National Center for 
M1Ss1ng and Explo1ted Children provides the men and women of the Secret Service w1th 
another opportu n1ty to contribute to the communities we live in. 

Smce 1995, the Secret Serv1ce has provided critical forens1c support to the National 
Center. Last year, the Secret Service worked with Congress to provide '12 million 1n grant 
money to the Center. Th1s year, Congress increased our grant assistance to over '13 
mill1on. 

The Secret Service provides Investigators, polygraph exammat1ons, handwriting analysis, 
vo1ceprmt compar1sons, audio and v1deo enhancements, fingerprint research and 
identification to the Center. 

We have also in1t1ated b)(G). (b)(?)c 
the Children's 
1dentif1cat1on System 
(K1DS), which 
prov1des parents w1th 
a prmted document 
containing the 
thumbpnnts and a 
photograph of the1r 
child. To date, the 
Secret Serv1ce has 
entered over 25,000 
children mto th1s 
system. 

Recently, our Miami 
F1eld Office was 
contacted by a 
mother who bel1eved 

.. 

her teen-age daughter had been abducted by an unknown person she had met on the 
1nternet. 

Our agents responded, and within hours were able to examine the girl's computer, and 
work w1th the local 1 nternet Service Provider and credit card company in tracking down 
the 37 year-old suspect. 

We located them m a Naples, Florida motel. The suspect was arrested and the teenager 
was returned safely to the custody of her mother-- all in the same day. 

Fmally, l would l1ke to talk about our partnership w1th the Boys and G1rls Clubs of 
Amer1ca. On September 20, 2000, the Secret Service pledged the support of its offices by 
assJstJn~i w1th programs that discourage violence and drug abuse, wh1le encouraging 
good Cltl?enship and educational accomplishments. 1 asked each off1ce to see what they 
can do m the1r commun1t1es to promote the goals of the Boys & Girls Clubs of Amenca. 
And 1 'm proud to say that they did not let me down. 
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As we near the close of the second year of our special partnership with the Boys & Girls 
Clubs, I can say with great pleasure and pride that WE have benefited as much from our 
relationship with you as you have, I hope, from us. 

Our outreach to the young people that make up the hundreds of local Boys & Girls Clubs 
located throughout the United States is a natural partnership for the Secret Service. 

Since the formal establishment of this partnership, the Secret Service has participated in 
over 100 individual Boys & Girls Clubs events, working with an estimated 6,500 young 
peoplE! nationwide. 

We have focused our efforts on educational, mentoring, and safety promotion related 
programs and activities, highlighted by our "Cyber Safety Seminars" and our school 
tutoring initiatives. But we have also tried to organize some fun activities as well, 
includi1ng barbecue's, "Baseball & Learning" programs, arena football games and several 
local Boys & Girls Clubs were invited to meet President Bush at local events. 

The St~cret Service has recognized the need for supplies and equipment to help support 
the BCiys & Girls Clubs continued growth and development. Secret Service field offices 
have collected computer equipment, office furniture, athletic equipment, and clothing for 
their k>eal clubs. 

The St~cret Service is proud of our relationship with the Boys & Girls Clubs of America and 
we look forward to continuing to help you serve, educate, and motivate our young people 
in any way that we can. 

Thank you again, very much, for inviting me to be here this evening. 
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Director Presents Awards to Members of the South Carolina 
Law Enforcement Division 

Dtrector Stafford presented awards of appreciatron to Lt.(b)(6). (b)(7)c of 
the South Caroltna Law Enforcement Division (SLED) on June 18th, 2002./h\ln\ lh\l?k 
rece1ved the award for her assistc::nce with the Electronic Crime Task Force in New York 
after the events of September 11. 2001. Lt.(b)(6).(b)(7)c was presented an award for his 
asststance tn the creation of an Electronic Task Force in South Carolina. 
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Israeli Security Agency Director Visits Secret Service 

Mr. Do ron Bergerbest, the newly appointed Director of the Security Division of the Israeli 
Security Agency, paid a courtesy call to Director Stafford on June 17, 2002. 

The Secunty Division of the Israeli Security 1\gency is responsible for the following: 

• Protection of Israeli dignitcnes, foreign dign1tanes v1sitrng Israel and official Israeli 
delegat1on abroad. 

• Secunty regulation of the ministry of Foreign Affa1rs; Israeli C1v1l Av1at1on; Fore1gr: 
Civil av1at1on in the State of Israel; Israeli Mant1me Security; and Nat1onal Border 
Crossmg Security. 

• National Information Security Authority. 
• Protection of Israeli Secunty Agency personnel, 1nstallat1ons and mformation. 

(LJ ( 2) Low 

Mr. Doran Bergerbest. D,r,ector of the Secunty D1vis1on of the Israeli Seruri~y Agency, 
and Director Stafford. 
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Remarks to CIA Polygraph Program 

Moy 28, 2002 @l The Bubble 

_ (b ! E, (t ,, ! n c 
lhank you for that mtroduction- It is a pleasure to be here today. 1 
have a oreat deal of respect for the CIA and for what all of you do for our country. 

(t·~i7c ~b~(~:\ 

, :c: ·:::. and I wenl to college together and havE> been friends for over 30 years! I was a few 
years ahead of him academical:y at Mt. Union College. I graduated in 1969, went into the 
Arn1y and then V1el Nam. While in Viet Nam a good friend wrote me about an mcident on 
campus involving (to) (\pparently, a group of students dec1ded they would protest the 
war by Laking down the American flag in the middle of campus. lbJ toe~rd about the plans 
and went alone to Lhe flag pole to defend it. Even though he was greatly outnumbered -'L 

the Amencan flag rema1ned flying. (b) (t.patriotism and his service to his Country started 
Parly, so when he asked me to be here today, I was honored to come. 

1 b i : b • , tc, 17' c CIA, Ch1ef, Polywaph D1v1sion presents an award of appreuallon to Director Stafford 

Last year I was asked by Mt. Union College to return and g1ve the commencement 
speech at Mt. Union College. I wanted to say something insightful, but knew it would 
have to be short. When I realiz,~d that it was Mother's Day I took the opportunity to talk 
about mothers and how important they are in our lives. My mother was there and I 
talked about how influential shf: has been in my life. My mother-in-law was there and I 
took a few traditional shots at her. Then I told a story about POTUS Bush's mother .. 
Kennebunkport during the campaign; #41 and Barbara walked me to the door and Mrs. 
Bush sa1d:" If my son becomes President and you ever have any problems with him, you 
call me and I'll stra1ghten him out' " Fortunately, we have not had any issues, but if we 
do I'll cons1der working through his mother- From my perspective, the POTUS is domg a 
great JOb of leadmg us during a very challenging time. 

The CIA and Secret Service have a very act1ve and strong relationship. Director Tenet is 
a fnend and we personally talk whenever necessary. 1 have a daily briefing at my off1ce 
by a CIA briefer. We have a spec1al agent from our Intelligence Division assigned to your 
Counter- Terrorism Center. We also have had a special agent ass1gned to Director Tenet's 
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Security Detail to share with them our protection methodology. And of course our 18 
offices overseas rely on the Agency daily to perform both our investigative and protective 
responsibilities. 

What 1 would like to do today is to give you a brief glimpse of the Secret Service 
including our polygraph program and then speak to whatever you are interested in. 

The Secret Service is our nations oldest Federal investigative law enforcement agency. 
We WE're created in 1865 by Abraham Lincoln to suppress counterfeiting that was 
rampant after the Civil War. One-third/one-half of our money was counterfeit and the 
threat of economic chaos was very real. Operatives ... President Lincoln created the Secret 
Servioe the same day that he was assassinated, but the Secret Service was never given 
the authority to protect Presidents until 1901, after the assassinations of Lincoln, Garfield 
and McKinley. POTUS protection began with Teddy Roosevelt. Today, our investigative 
and protective responsibilities have expanded dramatically. 

Prior t~::> 9/11 we had 17 full-time protectees ... POTUS and family; VPOTUS and family; 
and Former Presidents. Currently we have 37 with no exit strategy. Additionally, for the 
first time in history the POTUS designated a sporting event a NSSE which brings in the 
Secret Service to coordinate all law enforcement - Super Bowl and the Olympics. The Salt 
Lake City Olympics being the largest coordinated security event in our nation's history. 
15 venues; 900 square miles; 3500 athletes; 2 million magged; 3 weeks+ 

Our investigative responsibilities have also dramatically expanded over the years. In 
addition to counterfeiting we have jurisdiction for FIF; identity theft; credit card fraud; 
telecommunications fraud; computer fraud - safe guard our country's financial 
infrastructure. 

The Pc1triot Act gave us the authority to expand nationwide with Electronic Crimes Task 
Forces modeled after the New York Electronic Crimes Task Force. Most successful due to 
partnerships with academia and private sector. 

ESCAP assigned to all o~ our field offices to investigate all of our core violations including 
threats upon the POTUS and others .... They are experts in the preservation and analysis of 
electronic crimes. 

Other less well-known activities of the Secret Service are: Safe School 
Initiative/Exceptional case study project (60 minutes II) No Profile; 1\lot 
impulsive/spontaneous/ communication - NCMEC, forensics; Board of Directors; Miami 
case 

The SE~cret Service Polygraph Program Branch was established in our Office of 
Investigations in 1982. Our use of the polygraph primarily falls into two areas, applicant 
screening and criminal exams. Very busy due to historic hiring; threats and other 
financi1al crime is up; NCMEC; FBI management exams. Like your program our examiners 
receiv~e training at DODPI. We recruit from our special agent ranks and they remain in 
the pn::>gram 3-5 years. Both programs utilize the same relative equipment and 
techniques. Tremendous tool for the Secret Service. 

I feel very fortunate to lead the Secret Service. I am the 20th Director in our 137 year 
history. Like the CIA, we have important missions and outstanding people. 
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U.S Secret Service Agents Graduating Class #211 

Keynote Address b~(b)(6), (b)(7)c 

Beltsville, Md. - May 24, 2002 

Director Stafford, Secret Service officials and personnel, honored guests and newly 
commissioned agents- This very day 26 years ago, I received a phone call notifying me 
that I was selected to become a Secret Service agent and to report for duty at the NYFO 
on Jum! the 7th, 1976. 

What an honor to return here today to address this newly commissioned class of agents -
And with this privilege comes a responsibility. It is not lost on me that unlike many past 
graduation speakers, I am not a famous sports figure, noted political leader, or in any 
way, shape or form a celebrity - I am not someone for whom you will wait after this 
ceremony to seek my autograph. So, I feel compelled to make up for my lack of fame 
with words that may act as a compass for the challenging journey that you, the next 
generaltion of SS agents, begin today. 

So, wh.at can I say that is uniquely different from those celebrities? What might I say that 
they could not? - well, you may be stuck with a non-celebrity, but unlike them, I can say 
with great pride, "welcome fellow Secret Service agents". 

I know that there is story behind each of your proud faces - one of a mom and/or a dad, 
a grandparent, whoever was responsible for your upbringing. As in all previous agent 
graduations, this room is filled with stories of sacrifice - working the extra job, or in the 
case of my father - 3 jobs - giving up the vacation or new car - the time, the care, the 
counsel, the countless sacrifices that were made to get you through school and through 
life. More importantly they are the same people who taught you the values that kept you 
on the straight and narrow path - the path that was required for you to achieve today's 
dream. 

A rellgious teaching order, the Jesuits, have a saying, and though written for its time with 
gender specificity, is clearly understood as being universally applied - "Show me the boy 
and I will show you the man". Simply put, your values were shaped in your formative 
years. And those that did such an extraordinary job sit here today more proud than you -

Never forget those who helped you see this day - one of the happiest in your life. My 
remarks today will focus on your choosing wisely - perhaps in the weeks, months and 
years ahead - you will unexpectedly find that you have a little free time - with it you can 
choose between a few beers with your colleagues or a few hours with your family - you 
will choose wisely and in doing so, will acknowledge that you did not forget who brought 
you here. In fact, when faced with an ethical decision, You are never too old to apply an 
old and wise standard that asks - "what would my parents expect of me?" and later in life 
you will ask - "what would I expect of my child"? 

You will hear words from me today like - "uniqueness" "character" "integrity" "values" 
"judgment" and "choices". 

As I look out upon your young faces it does not seem like 26 years ago that I sat in your 
place, rather it seems like yesterday - but it was not until years into my career that I 
truly began to realize and appreciate the unique nature of what I chose to be as a Secret 
Servio:! agent. How unique is your career? 

There are more active professional baseball players than there are active Secret Service 
agents, -- there are more doctors - in fact more surgeons, -- more lawyers, more judges, 
---- more members of Hollywood's screen actors guild, -- more television and newspaper 
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reporters. Your career is unique - you are unique. 

I have! heard NFL coaches speak of their unique position because it allows for only 30 
active head coaches - yet, the total number of all Secret Service Directors in our history -
that is to say the sum total of our agency's head coaches since we began 137 year ago­
numb1ers fewer than 30. Since we began protecting Presidents over 100 years ago there 
have been fewer Special Agents in Charge of the President's Detail than the total number 
of all active major league baseball managers. 

A Secret Service agent's career is so unique -You are unique - The FBI is an outstanding 
law enforcement agency with a fine history - but there is one Secret Service agent for 
every five FBI agents, and our history began 43 years before the FBI's first agents 
arrived on the scene around 1908. Those first FBI agents, by the way, were the result of 
the transfer of 8 agents from the then 43-year-old Secret Service to the newly created 
Bureau of Investigation - and, by the way, we didn't send our best. So, it is with great 
respect, good-natured humor, albeit pleasure, that 1 occasionally remind my many good 
friends in the FBI that we are in fact their parent agency. 

For this unique privilege in service to your nation - Public Servant -you will be and should 
be held to the highest standards of integrity and character. That high standard should 
never be viewed as a price you pay but rather a privilege you've earned. Be proud and 
feel privileged that your integrity is beyond reproach; that the standards to which you 
are hedd are extraordinary. These extraordinary standards do not make you victims of a 
double standard, they make you privileged holders of the highest standard. And know 
that only your choices, your judgment and your actions can bring you honor or bring that 
distinct privilege to an end. 

You are a public servant and you serve our nation at this most critical stage in history -
You, 21s a Secret Service agent, must therefore, have a self-imposed standard that 
transcends, that exceeds mere technical conformity to written regulations and legal 
codes .. Your daily conduct must be better than that which is technically legal - Your moral 
compass must point toward that which is right with a clarity and precision that reflects 
your commitment to this new responsibility - that what you do, what you say, how you 
comport yourself at work and in your daily lives is no longer a mere self-reflection - from 
this day forward it is a broad reflection of your family, your agency, your colleagues and 
your nation. 

You h;~ve chosen a career steeped in history - one that is extraordinary beyond your 
lesson plans and expectations. For the challenges you will face, you must seek to be the 
best, your sights must not be set high but highest, your efforts not great but greatest. 
You will carry out select, special duties that do not, will not, allow for a second place 
effort or second place finish -for what you must do there is no distinction between last 
place and second place - for those duties you must believe that second place is nothing 
more than first in the line of the losers. 

For certain of your tasks there is only one effort - your best and one place - first place. In 
what you are called upon to do you cannot settle for the consolation game - as best 
expressed by NFL coaching legend Vince Lombardi - "consolation games are for losers by 
losers". You are winners - you are not the good among the average - you are the best of 
the be!st. Your presence here today, what you have endured, what you have worked for, 
what ~~ou have achieved is testament to the fact that you are winners. Do not settle for 
avera9e, do not settle for mediocrity - do not settle for the runner-up trophy - seek to be 
the best in all that you do, you cannot be always be perfect but you must always strive 
for perfection - yes, learn by your failures but always reject and disdain settling for a 
failed result. 

Throughout your journey you will often be witness to history, indeed your actions and 
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decisions may change the course of history, as has been the case with many who have 
come before you. 

This history has demonstrated that much will be expected of you beginning today - as it 
should be. From day one you will be given enormous responsibilities - from day one you 
will enjoy extraordinary decision-making independence - especially for your young age -
your ability to make sound judgments will be tested time and time again. Whether it be a 
one second judgment to fire your weapon or days of decision preparing a protective 
advance - your judgments will define your career; determine life and death outcomes; 
define who you are - judgment arises from a recipe - a blend of ingredients that will 
include your experience, your training and your instinct - it is a recipe that absent the 
inclusi,on of the ingredient called integrity, is doomed for failure- the mere operational 
completion of an agents task, absent integrity, can never be deemed a success. 

Yes, when you leave here today you will be legally commissioned to make critical 
judgments -- to arrest someone, to handcuff, to incarcerate and give sworn testimony 
that may result in one's loss of freedom for years or for life. To shoot your weapon- your 
ability to judge swiftly and accurately may result in a person's serious injure - perhaps 
take or save a life. Indeed, the quality of your judgment and choices may save the life of 
our President - and change the course of history. 

Choices, Judgment, Decisions -they must be made by those that can do so responsibly, 
maturely and wisely. Your graduation today, your commission to be an agent; your sworn 
oath, is an acclamation to your family, friends, colleagues and the nation, that you have 
the mc~turity, wisdom and courage to make sound judgments. 

The first leg of the journey that you have already completed - the applications, the 
interviews, polygraphs and drug tests, the written tests, the background investigation, 
Glynco and Beltsville - are initial testament to the fact that you have the character, the 
coura~1e, the skill, the knowledge and the integrity to make sound judgments - and today 
you will take an oath and proclaim you are ready. 

You will be exposed to so many new experiences, challenges and, yes, temptations - a 
Secret Service agent can sometimes be perceived as celebrity - we are not - You will gain 
and grow much through your oath today, but there is also something you will shed -
today you lose the security of an age old alibi that we have conveniently used for 
ourselves and as parents for our children - you lose the comfort of the "childhood alibi" -
of blaming bad judgment on the age-old excuse - "youthful indiscretion". 

You have reached a crossroad - and you have chosen your path -you cannot have it both 
ways ·· You can not on one hand exclaim your readiness, maturity, integrity and 
competence that is the essence of a Secret Service agent, then, in turn attribute an 
ethical!, legal or moral lapse of judgment to "youthful indiscretion" - you know longer 
have that luxury, despite the fact that others your age may still ascribe to it- you say 
you are ready - be ready - act ready. 

You will carry on a tradition that began 137 years ago with the stroke of Abe Lincoln's 
pen on the very April day that he would die at the hands of an assassin, it is a tradition 
that h'as grown exponentially over time. And I can look at you today with great pride and 
confid,ence knowing that you are bigger, stronger, brighter and smarter than my 
generation of agents - for your challenges far exceed those of my generation. 

Like rny generation, you too must protect our national and world leaders, you must 
secure the nation's financial infrastructure. But you face challenges far more 
sophisticated than those of my generation. Where we faced guns and car bombs you face 
weapons of Mass Destruction. Where we investigated an array of financial crimes 
motivated by greed, you investigate high-tech counterfeiting, internet crimes, money 
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laundering, false identification, cell phone, credit card and bank fraud, that are now 
motivated by hate - for today these crimes serve as means to a far more heinous goal -
to commit acts of terror. 

You must be brighter and you are, you must be stronger and you are. September 11th 
has indeed changed the nation and, in turn, your mission. In the realm of protection you 
face rnore than an assassin, more than a terrorist - you face a fanatic -

Winston Churchill once said - "A fanatic is one who won't change his mind and won't 
chang~e the subject " 

In order to win, your focus, discipline and will, must exceed that of the fanatic who 
"won't change the subject". Eight years after the 1993 truck bomb attack on the World 
Trade Center these fanatics returned to the same sight using a different method. There 
1993 failure, as Churchill put it, changed neither their mind nor the subject. 

For what you now do there is no room for complacency. This new challenge will require a 
relentless pursuit of perfection. To be equal to the task is no longer adequate - you must 
be greater than the task 

In the years ahead, you will find yourself participating in a decades old Secret Service 
traditi1on that should never be confused with the legitimate dissatisfaction for the career 
you have so wisely pursued - it is the age old Service tradition of complaining - about 
your car, your assignment, midnight shifts, your evaluation, your per-diem, your pay, 
your travel, your supervisor, car planes, the promotion system and yes, at times, one 
another - like any family it is normal. Always keep this long-standing tradition in proper 
context- with the exception of your car and the car plane these topics have remained 
constant since Lincoln created us. 

Through it all - enjoy yourself, enjoy one another, enjoy your travels, your experiences, 
your pride, your friendships - cherish it, appreciate it and, despite your differences, 
always care for one another and for the families of one another. 

As I look at you today I feel an overwhelming sense of optimism, confidence, comfort 
and pride. I see all that is good about this country and its people, I see commitment, 
dedication, courage, integrity - When I look out at your faces I see hope and optimism 
for th,e future, I see a new generation of agents who are brighter and stronger, who 
embrace our agency's tradition of integrity. 

I look at you knowing why it was wise that I left when I did- that it is now your turn - the 
baton must be passed - in our business we must always field the best team and I have 
no doubt, no question, no pause that you are that team. Agents of all generations have 
always been there for one another - as I pledge to be there anytime for each of you. 

Godspeed on you journey, Congratulations to you and your families, God Bless you all 
and God Bless America. 
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Remarks of Director Brian L. Stafford 

Congressional Visit to the New York Field Office 
April 30. 2002 

Cwt'ctcr Stcfford specks to the members of the New York F1eld Off1ce 

Thank you. 1 want to welcome our distinguished guests from the United States Congress, 
and thank them for JOining us at th1s event today. 

The last seven months have been an extraordinary time for our New York F1eld Office. We 
hope and pray never again to experience the destruction and tragedy we faced on 
September 1 J. 

The Secret Serv1ce can take some measure of encouragement in knowing that we are 
among a handful of Americans whose everyday work can make a difference in preventing 
such attacks in the future. 

This IS not the f1rst t1me our New York Field Office has gone through a transitional period. 

ln 1870, Hiram Whitley-- our second Director-- elected to move the headquarters of the 
Secret Serv1ce from Wash1ngton, D.C. to New York City. 

There had been an outbreak of counterfeiting in the city, and the Secret Service decided 
to move the ent1re operation to 1\lew York in response. 

When our headquarters returnee! to Washington, D.C. 1n 187L1, the New York Field Office 
contmued 1ts proud tradition as the leader of our agency's anti-counterfeiting and other 
mvest1gat1ve efforts. 

Today, the Nevv York Field Off1ce is one of our flagship field off1ces. 

ln the f\avy, a flagship 1sn't 1dentif1ed by the type or size of the vessel itself. Instead, a 
fl21gsh1p 1s def1ned by the cal1ber of people serving on board. Sh1ps can come and go, but 
a flag can be transferred, perhaps even to a stronger sh1p. 

Some may choose to assoc1ate the New York Field Office v.;ith bricks and mortar. But th1s 
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field office is defined by all of you - your accomplishments, your spirit, and your 
character. 

September 11 was a tragic day for all Americans. It was particularly devastating to those 
of us who lost so many friends and colleagues when the towers collapsed, including one 
membl~r of our Secret Service family. But as has been said, it was also our finest hour. 

But, the events of that tragic day did not destroy or incapacitate the New York Field 
Office. They strengthened it, and brought out the best in each of you. 

We are here today to receive a proclamation from the Congress in honor of the New York 
Field Office. As Director, I want to add to the chorus of voices praising all of you for your 
efforts and your commitment to the Secret Service and this great nation. 

This field office never stopped working. The work of the investigative squads moved 
forward. Your efforts to investigate the suspected terrorists moved forward. Your ongoing 
mission to protect scores of visiting foreign dignitaries moved forward. 

This field office moved forward and fought back. For that, I am exceptionally proud and it 
is my privilege to be your Director. 

We are honored by the presence today of the Chairman and Ranking Member and 
distinguished members of the House Treasury and Postal Service Subcommittee. They 
are here today to thank all of you for your dedication and service to our country. 

Chairman Istook, Congressman Hoyer and Congressman Rothman (and Representative 
Sweeney) -- as Director, I want to extend to you, on behalf all of the men and women of 
the Secret Service, our deepest appreciation and gratitude. 

The relationship between the Secret Service and this subcommittee is extraordinary. 

When I come before this subcommittee every year to discuss our budget request, the 
question this subcommittee asks me is, "What can we do for you?" 

When we needed resources to protect vulnerable targets such as the Winter Olympics or 
the Super Bowl, you were there. When we needed investigative or protective jurisdiction, 
you were there. And when we needed funding to rebuild in New York, you were still 
there. 

We oflten talk about our partnership approach, and our ability to work with our local law 
enforcement partners, other agencies, and even the private sector. 

But one of our most important partnerships is with this subcommittee. 

Just as with our other partnerships, this is one that is built on trust, mutual respect, and 
a common goal for a safer America. 

On behalf of the New York Field Office, and on behalf of all of the men and women of the 
Secret Service, I want to thank our friends in Congress for being members of our family, 
and for standing with us in the most difficult of times. 
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SAIC Steve Carey, New York F1cld Oft.1ce, rece1ves a Congressional Resolution that honors the mer:1bers of the 
New York f,eld Off•ce for the1r IJeroJc efforts on Septemher 11, 7001 From (left to nght) RepresentatiVE Steve 
Rothma,, ReoresentctJ-;e Steny HoyE~r. SAIC Steve Carey, and Representative Ernest lstook, at the New York 

FJeld Office on April 30, 2002. 
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Director Stafford Visits Colon1bia 

' ,1 • ~ l_~ ___ :·.r: ___ ._~_!·_~_,_iffl_•·_ ~-~-~·---•• · , : :1~ r , . 1 rJ::~ __ :_J ;k i , 

POLICIA NACIONAL 

\-'t'ELCOM E 
1i12 .'\'Iz-. BRlA.'\ L. STAFFOH.n 

I. :'\TIT!) ~T-\TL~ :'J:CfU:T S[HYICE DIHITI tilt -

A ''(Jn out,1ae the Colomb1"n r~at1onal Pol1ce Headquarter' vvelcomes the D1rector. 

From Apr1l 21-25, 2002, USSS D1rector Brian Stafford, Assistant Director-lNV Georae 
Roger~, SAJC-M1am1 Frank Estrada, SAJC-CFI Tony Chapa, and ASAIC-Miamltb\16\. lb\17\c 
traveled to Bogota, Colombia. The purpose of the trip was to visit with RAJC (b)(6). (b)(?)c 
and the men and women of the 13ogota Resident Office, as well as the IV\iami Field Office 
Agents temporar1ly ass1gned (TDY), and to praise the members of the USSS Plan 
Colombia "vetted anti-counterfeiting forces" (VACF) who represent the Colombian 
Nat1onal Pol1ce Judicial Investigators (DlJJN), the Administrative Security Department 
(DAS), and the Jnvest1gators of 1 he National Prosecutor's Off1ce (CTJ). 

The D1rector presented the Director's Award to General Lu1s Ernesto Gilibert-Vargas, 
Director General of the Colombicn National Police, and he presented the Director's 
Distmgu1shed Serv1ce Metal to Police Captain (b)(6). (b)(?)c in recognition of 10 years of 
dedicated serv1ce to the USSS. 

The D1rector also VISited with U.S. Ambassador Anne Patterson and received her 
congratulations on the numerous successes of the USSS Bogota res1dent office in 1ts f1ght 
agamst Colomb1an counterfeiter's of the U.S. Dollar. 

Durmg the D1rector's vis1t he was invited by the Narcotics Affairs Section (NAS), 
Department of State, to VISit and witness the proactive operations that they are 
coordmatmg w1th the Colombian Military to eradicate coca plants and to suppress Jungle 
based coca1ne labs. Th1s vis1t took the Director and his staff to the forward Larandia and 
Tres Esqumas Colomb1an Military Bases. 

The Bogota Res1dent Office also hosted a Director's recept1on in his honor wh1ch was 
attenoed by over 100 of Colombia's top law enforcement officials, Bank1ng offiCials, the 
U.~ .. Ambassador and her execu·~1ve staff, and members of the Colombian Nat1onal 
Goverr1ment. 
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(L)(f;i {bJ U)c 

D,rcctcr Br1an Stafford had Just been awarded the "Cruz al Merito D.A.S." (D.A.S. Meritonous Serv1ce Cross) 
fror11 D.A.S. Dtrector German Gustdvo Jaramillo at D.A.S. HQ 1n Bogota. 

Director Stafford is seen here wearing his metal and is reading the proclamat1on wh1ch 
details and credits the Director of the Secret Service for supporting the investigative 
m1ssion of the Departamento Admin1strativo de Seguridad (D.A.S.). The D.A.S. is the 
Colombian investigative agency charged with Investigating national crimes which affect 
national security, immigration, ntelligence, and protect1on issues. 

(b i7)c 

:J1rector Stafford answers quest1ons from the local media 1n Coiomb12 
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Remarks of Director Brian L. Stafford 
at the 17th Annual Ohio/Washington Conference 

April 29, 2002 

Thank you. Let me thank all of the members of the Ohio delegation who are in 
attendance, and who have invited me to address you today, including Chairman Oxley, 
Representative Boehner, Representative Pryce and Representative Tiberi. 

In particular, I want to say a special thank you to Chairman Oxley, on behalf of all of the 
men and women of the Secret Service. 

Under Chairman Oxley's leadership, the Financial Services Committee has been on the 
forefront of providing law enforcement with the necessary tools to combat illegal 
counterfeiting, financial fraud, identity theft, money laundering and other financial 
crimes. 

His committee has been enormously supportive of the Secret Service and our mission to 
protect our nation's currency and financial infrastructure. 

On a personal note, 1 am delighted to have the opportunity to speak to a group from the 
great state of Ohio. 

Not only am 1 a proud graduate of Mount Union College, but my very first field 
assignment with the Secret Service was in our Cleveland Field Office. 

I would like to share some brief thoughts with you about the Secret Service, and then I 
will be pleased to answer any questions you may have about our mission, our people and 
our history. 

It is our history that I would like to begin with, because as Director, it is something I am 
extraordinarily proud of. 

The Secret Service -- to the surprise of many - is our Nation's oldest investigative federal 
agency. Our history dates back to 1865, when President Lincoln created the Secret 
Service Division within the Department of the Treasury as a response to the rampant 
counterfeiting that had overwhelmed Civil War-era America. 

In 1901, following the assassinations of President Lincoln, Garfield and McKinley, the 
Secret Service was provided a second mission, to protect the President of the United 
States. Throughout the course of the 20th Century, our protective mission has evolved 
and expanded. Today, we are responsible for protecting the President, the Vice President, 
their families, all of the former Presidents, and visiting foreign leaders. 

In addition, we are also now responsible for coordinating security at events of national 
significance, such as the recent Winter Olympics in Salt Lake City and Super Bowl 36 in 
New Orleans. And as we all know, providing security at these events has taken on added 
importance since the tragic attacks of September 11, 2001. 

I am enormously proud of the accomplishments of our men and women at the recent 
Winter Games. The Olympics included 15 protected venues, 900 square miles, 3500 
athletes, and more than a million visitors during a three-week period. It was the largest 
coordinated security effort in our nation's history, and I am pleased to report there was 
not a single serious security breech or major disturbance during the entire three-week 
period. 

Our investigative mission has transformed as well. When we were created in 1865 to 
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address the proliferation of counterfeit currency, the nemesis of the Secret Service was 
the printing press. Today, with the widespread availability of desktop computers and 
state-of-the-art technology, our mandate to protect our financial payment systems 
requires us to investigate a much broader array of criminal activity, ranging from the 
counterfeiting of currency, checks and securities, to credit card and debit card fraud, to 
telecommunications fraud and identity theft. We accomplish these dual missions of 
physical protection and financial infrastructure protection through our field offices located 
across the country and throughout the world. 

In Ohio alone, we have offices in Cleveland, Cincinnati, Columbus, Dayton and Toledo. 

We also have 18 international field offices, from Bangkok, Thailand to Pretoria, South 
Africa, to Bogota, Colombia. 

It is through these foreign field offices that we develop partnerships with our foreign law 
enforcement counterparts, to protect American consumers and industry alike from 
criminals outside our borders. 

The Secret Service is also very proud of our contribution to the nation's counterterrorism 
efforts. In fact, our counterterrorism role was recognized by Congress in the recently­
enacted Patriot Act. 

Thanks to the leadership of Chairman Oxley, legislation was passed to expand and 
strengthen our unique role in preventing and investigating attacks against our financial 
infrastructure and monetary system. 

On this note, I'd like to share with you an exciting program we have developed in 
northern Ohio. As some of you may know, the Secret Service participates and leads a 
number of task forces around the country, where we work closely with our local law 
enforcement partners and private industry to prevent and detect various financial crimes, 
and to protect our critical infrastructure from criminal and terrorist attacks. 

Led by the Secret Service's Cleveland Field Office, the Northern Ohio Information 
Technology Task Force currently has over 100 members representing 75 organizations 
from across the state. These organizations include banking institutions such as First Merit 
Bank, health care networks such as Metrohealth Systems, 7 different academic 
institutions, and a number of local law enforcement agencies and prosecutors. 

The task force sponsors a roundtable, which provides an opportunity for members to 
share their information, expertise and resources in a collaborative effort to protect 
consumers, industry and our critical infrastructure from criminal abuse. It is through 
forums such as this that the Secret Service can make a direct contribution to your 
communities, helping to protect businesses and their networks from criminal compromise 
and the estimated 3,000-5,000 computer viruses that flood these systems every month. 
This task force is a tremendous success story for Ohio. It will strengthen the ability of 
businesses in your state to protect their critical infrastructure and network systems. 

Police departments large and small in Ohio will be able to refer cases of identity theft, 
credit card fraud, and other financial crimes to the task force, where they can draw on 
the shared expertise of the business and academic communities. 

Finally, I want to make special mention of one of our partnerships that doesn't receive a 
great deal of attention, but represents one of our most meaningful contributions to the 
communities we work and live in. 

The Secret Service has joined forces with the National Center for Missing and Exploited 
Children, providing the Center with critical support and expertise, particularly from our 
world-renowned Forensic Services Division. 
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In fact, we will be seeking authorization this year to establish a "Forensic Investigative 
Response and Support Team" - known as FIRST-- that would be comprised of a team of 
forensic experts in handwriting, ink and paper analysis, polygraph and other technical 
services. The team would be available in an "on-call" status to respond to requests from 
police departments in your communities to assist in cases involving missing and exploited 
children. 

Let me close by sharing with you my recent experience in addressing a graduating class 
of Secret Service special agents. I told them that there has never been a more exciting 
or challenging time to serve in the Secret Service. 

Our mission to protect our nation's highest elected leaders continues to grow and evolve 
to meet the changing threats in our world today. This year, the Secret Service has 
equaled our largest number of protected individuals in our agency's 137-year history. 

Our historic investigative mission, originally conceived to combat counterfeiting, has 
expanded and evolved as well. 

Today that mission includes investigating cyber crime, telecommunications fraud, identity 
theft and even assisting in efforts to help and find missing and exploited children. Make 
no mistake about it, these are daunting missions. We are up against criminals and 
terrorists who have committed themselves to disrupting that which we depend on, 
destroying that which we have built, and taking the lives of those that we love. 

But I assure all of you here today that the Secret Service can and will meet this 
challenge. We are the best in the world at what we do. Our people have the skills, the 
experience and the training to rise to any occasion. They have dedicated their careers 
and their lives to making a safer America. 

I want to thank all of you here today for your support of the Secret Service, and again, 
thank you to the members of the Ohio delegation who invited me to participate here 
today. 

(b)(2)Low 
4/27/200S 



L'SSS lnlrallel- Prt~ddent Bush Vi-.its the Rowky lrammg Center 

President Bush Visits the Rowley Training Center 

Prcs1dent George Bush VISited the James J. Rowley Training Center (JJRTC) on April 19, 
2002. He spent four hours at Rowley watching demonstrations of the training that Secret 
Serv1ce personnel receive. The President spoke warmly of his fondness for Secret Service 
personnel and expressed his gratitude for the job they perform. 

PrF51Clerot Bush arr1ves at the Jame5 J. Rowley Training Center 1n Manne One. Director Staffcro and Deputy 
D1rector Spnggs greet the Pres1dent. 

ThP 'taff of the Jarnes J. Rowley Tra:ning Center with President George Bush in front of Manne One. 

Below are excerpts from the Pn:sident's remarks to the press corps while at JJRTC. 

THE WHITE HOUSE 

Of'fice of the Press Secretary 

For Immediate Release 
April 19, 2002 

REr..,ARKS B'( THE PRESIDENT TO THE PRESS POOL 
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Question: 

James J. Rowley Training Center 
Beltsville, Maryland 

Tell us about your visit this morning. We understand you got behind the wheel. 

THE PRESIDENT: 
I did get behind the wheel. 

Question: 
How did it go? 

THE PRESIDENT: 
Have you ever done a J-turn before? 

Question: 
No, sir. 

THE PRESIDENT: 
I have. (Laughter.) 

Question: 
(Inaudible.) 

THE PRESIDENT: 
Yes, it is. At least, this is the first time I'll ever admit to doing a J-turn. 

Question: 
Did you pull it off? 

THE PRESIDENT: 
Let me just say this: the Secret Service has got some of the best instructors in the 
world. And they took a fellow who hadn't been driving much and taught me the J­
turn. It was a pretty exciting feeling. 

Question: 
Looking forward to doing it in the pick-up, sir? 

THE PRESIDENT: 
There will be no J-turns in Crawford. (Laughter.) 

Listen, thank you all. I hope you have a great weekend. 
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Prr-s,OE nt BL'5t-, 01splcys thEe ccrnmemcr.o11VE weapon presented to tmn by 01rector Stafford and JJRTC SAIC 
R1chard K. Eltas. 

Pre51oent Bush \\c1Cile5 cs mernt,ers of the JJRTC trammg staff demonstrate control tacttcs 
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Photos by FSD/VIB Photographers (b)(6), (b)(7)c 
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Statement to the Senate Committee on Appropriations 

Opening Statement of Brian L. Stafford 
Director, U. S. Secret Service 

Senate Committee on Appropriations 
Subcommittee on Treasury and General Government 

April 17, 2002 

Director Stafford's full statement - (pdf) 

Chairman Dorgan, Senator Campbell, and distinguished Members, it is a privilege to 
return before the Subcommittee, to represent the dedicated men and women of the 
Secret Service, and testify on the fiscal year 2003 budget request. With me today is C. 
Danny Spriggs, recently appointed Deputy Director of the Secret Service. 

I have submitted a more comprehensive statement for the record and would like to take 
this opportunity to briefly highlight some of the key points from that statement. 

The fiscal year 2003 funding request recognizes the Secret Service's commitment to 
enhance and strengthen the security of our nation. Specifically, this budget will enable 
the Secret Service to satisfy our mandate of safeguarding the nation's leaders and 
visiting heads of state. This budget also provides the resources for our historic 
investigative mission of protecting the nation's currency and financial infrastructure. 

Since September 11th the Secret Service has experienced unprecedented growth in our 
protective and investigative missions. 

We have assumed additional duties with new protective assignments, and we continue to 
adjust the depth of coverage to enhance the Presidential, Vice-Presidential and former 
presidential Details. 

These enhancements, coupled with the designations of Super Bowl 36 and the 2002 
Winter Olympics as National Special Security Events, have had a substantial impact on 
our staffing. 

After a thorough review of security operations at the Olympic Games, I am pleased to 
report that the planning effort involving unprecedented interagency cooperation, among 
over 60 federal, state, local law enforcement, public safety agencies, and the military, 
was a complete security success, in no small part, because of the support of this 
Subcommittee. 

The Winter Olympics included 15 protected venues, 900 square miles, 3500 athletes, and 
more than 2 million visitors during a four-week period. It was the largest coordinated 
security effort in our nation's history. 

Despite the demands of our protective mission, the Secret Service continues to provide 
this nation with a very significant investigative program. The thrust of our investigative 
efforts is to safeguard our currency, our financial payment systems, and our critical 
infrastructure- all fundamental components of our homeland security. 

Even though the Secret Service is our country's oldest investigative federal law 
enforcement agency, the enhanced investigative authority provided in the recently 
enacted Patriot Act, has made this a landmark year. 

The Patriot Act authorized the Secret Service to establish a national network of electronic 

(b)(2)Low 

Page 1 of2 

4/27/2005 



USSS 1ntranet - Director Stafford's Statement to the Senate Committee on Appropriations 

crime task forces; made permanent our statutory authority to investigate financial 
institution fraud; and, expanded our existing authority with regard to computer-based 
crimes. 

We have entered an age where most types of financial fraud and counterfeiting involve 
electronic crime committed through the Internet. 

Recognizing this transformation, the Secret Service continues to invest in the nucleus of 
our cyber-crime effort: The Electronic Crimes Special Agent Program. These agents are 
highly trained, mobile, and qualified experts in the preservation and analysis of electronic 
evidence, and in the investigation of network intrusions and database theft. 

In the course of investigating cyber crime and developing strategies in search of the best 
formula, we have found prevention, information sharing, training and speed to be 
essential factors. 

The Secret Service, in partnership with the International Association of Chiefs of Police, 
has recently released our "Forward Edge" program. "Forward Edge" represents what we 
believe is a cutting edge training program providing state-of-the art computer training on 
proper ways to secure electronic crime scenes. It is geared for law enforcement at all 
levels of jurisdiction. Nationwide, we have distributed more than 20,000 copies of 
Forward Edge. 

Mr. Chairman, the common denominator in our approach to protection and investigations 
is prevention. In financial crimes the cost of consequence can be too high. In protection, 
the cost of consequence is unacceptable. 

The Secret Service also works with foreign law enforcement officials to investigate 
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of 
all counterfeit U.S. currency PASSED in the United States originated overseas, 
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal 
year 2001 was produced outside of the United States. That trend is likely to continue as 
other countries move to adopt the dollar as their official unit of currency. 

We will continue to explore establishing foreign offices in regions that make strategic 
sense and offer the potential for a favorable return on the investment. 

I also want to mention our continued commitment in working with the National Center for 
Missing and Exploited Children, and to thank you for the Subcommittee's strong support 
of this partnership. Protecting our children is a noble cause, and we derive enormous 
professional and personal satisfaction from the analytical, forensic and investigative 
support we provide to the National Center. 

Finally, I want to thank you for your actions in recognizing and in providing the resources 
to hire and train additional personnel for the Secret Service. This initiative as you know 
was designed to address the excessive overtime and quality of life issues facing our 
personnel. 

We are now in the final phase of this initiative and I want to express my sincere 
appreciation for the investment you have made in our most valuable resource - our 
people. 

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions 
you or the Subcommittee may have. 
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Director Stafford lndu cted into "2002 Hall of Excellence." 

(b)(6). (b){7)c rv1ecur·,t ur·,,on Coi·E:QE, presents Drrector Stafford wrtrr the Hall of E:xcellence Award 

The Oh1o Foundat1on of Indepemlent Colleges (OFIC), Inc., held an "Evening of 
Excellence, to honor outstandin1~ alumni, corporate donors and scholars on April 10, 
2002 The D1rector was one of four 1nductees into the "2002 Hall of Excellence." The Hall 
of Excellence Award was establ1~ l1ed in 1987 to honor alumn1 of member institutions of 
the OFIC whose l1fetime ach1eve·nents exemplify the traditions, ideals, strengths and 
values of pr1vate higher education. 

The OF:C 1s a member of The Foundat1on for Independent Higher Education which 
represent~ 38 state and reg1onal funds, 600 institutions of higher education nationwide 
w1th more than J .2 mill1on stude•1ts annually. 

Excerpts from D1rector Stafford'~. Remarks to the Ohio Foundation of Independent 
Colleges "Evenmg of Excellence" 

• T:1e bas1c concepts of right and wrong, fairness, and honesty, are values that were 
wst1lled 1n me as I was growing up, and I was fortunate to have chosen a school 
w1th educators that remforced these same values. The mission of Mount Union 
College says 1t all: "to prepare you for meaningful work, fulfilling lives, and 
respons1ble citizenship." 

• J d1rected my career toward public service, to serving my country. My education 
p-epared me for my comm tment and service in the military ... and my experiences 
1n the mil1tary prepared m1: for my career with the United States Secret Service. 

• l am extraordinarily proud of the men and women of the Secret Service and feel 
very fortunate to lead our nation's oldest federal mvestigative law enforcement 
agency. S1nce our creation by Abraham Lincoln, more than 137 years ago, our role 
<nd m1~S1ons have expanded whenever our country has needed us. 

• V·/hether it's our involve me 11t 1n protecting our nat1on's financial infrastructure; our 
partnersl11p with the National Center for Missing and Exploited Children; 
c oordmatmg secunty at th~: Super Bowl or the Winter Olympics; or safeguarding 
our pres1dents, the very s1:2c1al people of the Secret Serv1ce have always met the 
c 11allenge. 

• l want to thank the m1io Fcrundation of Independent Colleges for also meetmg the 
challenge and makmg a commitment to the young people of Oh1o. I thank you 
for th1s wonder·ful honor arrd I am proud to now be a part of your growing heritage. 
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Commemorative Thornpson Sub-machine Gun Presented 
to Director Stafford 

Ret1red Secret Serv1ce agent ;b)'fL. !b';(?l, presented a commemorat1ve model of a .45 
cal1ber Thompson Sub-machine gun to Director Stafford on April 3, 2002. Secret Service 
agents earned th1s weapon before the Uzi Sub-machine gun replaced it in 1968. The 
weapon was used extensively during World War II. It is 1 of 750 that was produced in 
commemoration of World War I.:. 

:L)(b 1blfi;c served on the Vice Presidential Detail during the Kennedy Admin1strat1on and 
1s an active r1112mber of the Association of Former U.S. Secret Service Agents. He 
purchased the weapon on behalf of the men and women of the Vice Presidential 
PrNective Detail. It will be on 1j ~splay at the James J. Rowley Training Center. 

F•cr:- ( 1 to·) JJRTC ASAIC ,, Use of Force, l•;[bi "' , D1rector Stafford, JJRTC IITSAIC 
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(t,} '/..) -··· . .,, 

Dl'ecto- StattorcJ a'lC Deputy D•rector Spr1ggs present 
w1tt, t'le Secret Serv1ce baoges 1r iuc.te. 
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Director Stafford's Statement to the House Committee on 
Appropriations. 

Opening Statement of Brian l. Stafford 
Din~c:tor, U. S. Secret Service 

House Committee on Appropriations 
Subcommittee on Treasury, Postal Service, and General Government 

February 27, 2002 

Cha1rman lstook, Congressman H :Jyer, and distinguished Members, 1t is a privilege to 
return before the Subcommittee, to represent the dedicated men and women of the 
Secret Serv1ce, and testify on the fiscal year 2003 budget request. l have submitted a 
more comprehensive statement for the record and, with the Chairman's permission, J 
would ask that t 1me now be allotted for me to summarize that statement. 

With me today are, Deputy D1rector Danny ~,priggs and members of my executive staff, 
the Assistant D1rectors and Ch1ef Counsel. 

The f1scal year 2003 fundmg request 
recogn1zes the Secret Serv1ce's commitment 
to enhance the secur1ty of our homeland. 
Specifically, th1s budget will enable the 
Secret Serv1ce to sat1sfy our man,jate of 
safeguard1ng the nat1on's leaders visit1ng 
heads of state, and des1gnated I\Jat1onal 
Spec1al Secur1ty Events. This bu<j,~et also 
provides the resources for our in,,estigative 
m1ss1on necessary to protect the 1ation's 
currency and fmancial infrastructure. 

The past and current f1scal years have been 
marked by events unlike any other in the Secret Service's 137-year history. 

The atroc1t1es of September 11th reduced our New York Field Off1ce to rubble. 

Sadly, one member of the Secret Serv1ce family, Master Special Off1cer Craig Miller has 
not yet been accounted for. We believe Crai'g was assisting in the rescue effort when the 
towers collapsed. 

Operationally, we have assumed many new responsibilities 1n the form of additional 
protective Details, and we continue to adjust the depth of coverage to enhance the 
Pres1de'lt1al, Vice-Prestdential ancJ former presidential Details. 

Add1t1onal enhancements at the 1Vhite House, Vice President's Residence, and other 
facilittes have been 1mplemented. and the designation of Super Bowl 36 and the 2002 
W1nter Olymptcs have impacted ::.tafflng. 

We cons1der our protect1ve miss1on an evolutionary process, and analyze the threat on an 
ongo1ng bas1s. 

To emphas1ze th1s po1nt, J want ·~o h1ghl1ght a project that we are work1ng on w1th the 
Computer Emergency Response Team of Carnegie Mellon Un1versity in Pennsylvania. This 
proJect 1s ent1tled, "The Crit1cal Systems Protection lnrtiative." lt is a study with the goal 
of strengthenmg thE: plann1ng pi'"'Jse of our protect1ve mission by analyzmg how critical 
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mformat,on networks are related to phys1cal protection. 

Th1s partnership combines the re~.earch and computer 1nvest1gat1ve assets of the Secret 
Service w1th the techn1cal experti:=e of Carne~:JIE Mellon Un1vers1ty, and also involves the 
partic1pat1on of mdustry and othe· academ1a. 

Anc:ilys1~· of cr1t1cal systems IS now considered an important component of our protective 
miSSion, and cyber security was 1ntegral m the execution of the security plans at the 
Super E·ovvl and the 2002 Winter Olympics- the f1rst sporting events ever to be 
des1gnated as NSSE's. 

Havmg returned from the Olympi>: Games two days ago, J am pleased to report that the 
planning effort 1nvolving unprececented interagency cooperat1on, among over 60 federal, 
state, local law enforcement, and public safety agenc1es, and the military, was a 
complete secur1ty success, in no !:mall part, because of the support of this 
Su bcom m 1t tee. 

Early on, Hr. Cha1rman, you, Con,:Jressman Hoyer, and the Members of th1s 
subcorTmlttee recognized the mac:Jnitude of Effort and resources requ1red to ensure a 
sound secunty plan for the Game!;. The Winter Olympics included 15 protected venues, 
900 square miles, 3500 athletes, and more than a million VISitors dur1ng a three-week 
penod. Jt was the largest coordinated security effort in our nation's h1story. 

Desp1te the demands of our protective (b)(2)Low 

miSS lor, the Secret Serv1ce continues to 
prov1de th1s nat1on with a very si1;1nificant 
mvest1gat1ve program. The thrust of our 
mvest1gat1ve efforts and authorit'1' 1s to 
protect our currency, and our fin;:,ncial and 
bank1ng systems. This infrastructure IS a 
cnt1cal component of our homeland 
security. And, as m our protective work, 
prevention IS essential. 

Even though the Secret Service i~; our 
country's oldest 1nvest1gat1ve federal law 
enforcE·rnent agency, the enhanced investigative authority provided in the recently 
enacted US". Patr1ot Act, has made this a landmark year for us. 

The USA Patriot Act authorized tt·e Secret Service to establish a national network of 
electronic cr1mes task forces bas·o~d on our New York Electronic Crimes Task Force model; 
made permanent our statutory authority to investigate flnanc1al institution fraud and 
identity theft; and, provided authority to investigate all computer crimes. 

We have entered the age where rnost types of financ1al fraud and counterfeiting involve 
electronic cr1me committed through the lnternet using: computers, pr1nters, software 
appl1cat 1ons, or telecommunications system5, 

ln real1zmg th1s transformation, ·:he Secret Service cont1nues to mvest m the nucleus of 
our cyber-cnme effort: The Elect~"onic Crimes Special Agent Program. These agents are 
h1ghly tramed, mobile, and qualified experts in the preservation and analysis of electron1c 
ev1dence, and 1n the Investigation of network intrus1ons and database theft. 

Jn the course of Investigating cyber crime and developmg strategies in search of the best 
formula, we have found prevention, information shar1ng, and speed to be essential 
factors m the equat1on. 
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In the field, we have experienced that the first line of defense in combating cyber-crime, 
is often an agent or officer with limited experience in the proper handling of an electronic 
crime scene. 

Before you are folders entitled "Forward Edge." "Forward Edge" represents what we 
believe is a cutting edge training program providing state-of-the art computer training on 
proper ways to secure electronic crime scenes. It is geared for law enforcement at all 
levels of jurisdiction: federal, state or local. 

The CD-ROM in the package unfolds 8 hours of interactive training providing the officer 
or agent with scenarios involving identity theft, financial crimes, credit card theft, 
counterfeiting, network intrusion, and other related cyber-crimes. This tool was 
developed by the Secret Service in partnership with the International Association of 
Chiefs of Police. We recently mailed the packages before you to every one of our Secret 
Service Field Offices, who in turn, will provide these packets and training in their districts. 

Mr. Chairman, technology has also had a profound impact on our mission to prevent and 
suppress the counterfeiting of U.S. currency and obligations. In fiscal year 2001, 
approximately 40 percent of all counterfeit U.S. currency PASSED was computer 
generated. 

At this time, and with your permission Mr. Chairman, I would like to present a brief 
video, formatted on the ELECTRONIC-BUSINESS CARD contained in your folders. 

Mr. Chairman the common denominator in our approach to protection and investigations 
is prevention. In financial crimes the cost of consequence can be too high. In protection, 
the cost of consequence is unacceptable. 

The Secret Service also works with foreign law enforcement bureaus to investigate 
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of 
all counterfeit U.S. currency PASSED in the United. States originated overseas, 
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal 
year 2001 was produced outside of the United States. We feel that the trend is not likely 
to reverse itself as other countries continue to "dollarize" their economies by adopting 
the dollar as their official unit of currency. 

The most effective means of combating and preventing counterfeiting and other financial 
crimes involves attacking the problem at the source. This is accomplished through 
consistent liaison, communication and training. 

We will continue to explore establishing foreign offices in regions that make strategic 
sense and offer the potential for a favorable return on the investment. 

I also want to mention our continued commitment in working with the National Center for 
Missing and Exploited Children and thank you for the support of this subcommittee in this 
partnership. Protecting our children is a noble cause, and we derive enormous 
professional and personal satisfaction from the analytical, forensic and laboratory support 
we provide to the Center. 

With regard to Secret Service's Protective Intelligence mission, our National Threat 
Assessment Center continues to gain national attention. 

In 2000, the National Center, in collaboration with the Department of Education 
completed a study designed to examine the causes and reasons associated with several 
school shootings occurring in the United States over a 25-year period. This study is 
known as the Safe School Initiative. The methodology involved applying the same 
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principles we use in assessing targeted violence on the President of the United States and 
other public officials. 

In fiscal year 2001, we discussed our findings with over 30,000 state and local educators, 
school administrators and law enforcement personnel in more than 100 seminars 
nationwide. 

Finally, I want to thank you for your support in recognizing and in providing the 
resources to hire and train additional personnel for the Secret Service. This initiative as 
you know was designed to address the excessive overtime and quality of life of our 
personnel. 

We are now in the final phase of this initiative and I want to express my sincere 
appreciation for the investment you have made in our most valuable resource - our 
people. 

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions 
you or the Subcommittee may have. 

Videotaped copies of Director Stafford's statement to the House Committee on Appropriations are available 
from the Office of Government & Public Affairs. 
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Director Stafford on 60 Minutes II 

CBS News Correspondent Scott Pelley interviewed Director Stafford and Olympic Security 
Coordinator(b)(6), (b)(7)c at the James J. Rowley Training Center last December. The 
interviews appeared on the 60 Minutes II segment "Defending the Games," which aired 
on January 9, 2002. The piece highlighted the Secret Service's security efforts for the 
2002 Winter Olympics in Salt Lake City. Transcripts of that show can be found here. 
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Royal Canadian Mounted Police Visit Director Stafford 

On Monday, January 14, 2002, r--1 r. Giuliano :Zaccardeili, CommiSSIOner of the Royal 
Canadian Haunted Police (RCMP) visited Director Stafford and Assistant Director Danny 
Spriggs at Hei:ldquarters. Comrn ssioner Zaccardelli and members of his staff were in 
Wash1ngton, C .C. to visit with various law enforcement agencies. The RGJIP is the 
Canad1an national police service :omd agency of the Ministry of the Solicitor General of 
Canada. It~~ unique in the worlc' s;nce it is a national, federal, provincial, and municipal 
polic1ng body 
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Remarks of Director Brian L. Stafford 

To SATC's # 204 8r 205 graduation on January 16, 2002. 
Special guest speaker Senator Hillary Rodham Clinton. 

Thank you (JJRTC representative) ~ and a special thanks to our guest speaker, Senator 
Hillary Rodham Clinton. 

Senator Clinton, the Secret Service is proud of its decade~long relationship and friendship 
with you and your family. On a personal note, I am very grateful that you were able to 
be here with us to share your perspective on the law and law enforcement. 

As we all know, Senator Clinton is the first former First Lady in our nation's history to be 
subsequently elected to the United States Senate. These graduating classes also 
represent several "firsts" for the Secret Service. 

They are the first Special Agent classes focusing the entire development of their 
investigative skills at FLETC, and all of their protective training here at the Rowley 
Training Center. They were also the first classes to spend a week at our simulated field 
office here at Beltsville, conducting investigations and executing protective assignments. 

On Monday, I observed this training and it truly allowstrainees to experience the 
challenges and complexities of a field office assignment, and develop an early 
understanding of the dual investigative and protective responsibilities of a Secret Service 
agent. I just hope that no one here has grown so attached to their instructors and this 
community that they request the Beltsville Field Office as their first field assignment. 

The Secret Service has experienced a number of "firsts" in recent months. 

In November, Congress enacted sweeping anti~terrorism legislation that significantly 
expands our investigative authority. This historic legislation permanently extends our 
jurisdiction to investigate cybercrime, and continues our authority to investigate financial 
institution fraud. In addition, the legislation authorizes the Secret Service to establish a 
nationwide network of electronic crime partnerships, based on the highly successful 
model developed by our New York Field Office. 

The New York Electronic Crimes Task Force is the largest and most successful in the 
world ~ incorporating state, local and federal law enforcement and prosecutors, the 
private sector and academic institutions, to detect and prevent electronic crimes. Two 
weeks ago, in another "first" for the Secret Service, agents from our Bogota (Colombia) 
Resident Office executed three search warrants resulted in the seizure of over $41 million 
in counterfeit currency. This represents the single largest seizure of counterfeit U.S. 
currency ever in Latin America and the second largest seizure ever worldwide. 

Today, the Secret Service is responsible for the protection of 43 individuals in our 
country, the highest number in our agency's 137~year history. In addition, with statutory 
responsibility for coordinating security at National Special Security Events, we are in 
charge of security operations at the 2002 Winter Olympics, the 2002 Super Bowl, and the 
2002 World Economic Forum ~ all "firsts" for our agency. (b)(5) 

(b)(5) 

Whenever I listen to the award presentations, I feel a growing confidence that the future 
of the Secret Service is in good hands ... fitness, shooting, and academic excellence are 
just a few things that set us apart from all others. I encourage you to continue to 
improve your fitness levels and shooting skills ... and continue to learn ... they are all 
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important components of a Secret Service agent. I want to take a moment to recognize 
two individuals who will graduate today who embody the spirit of perseverance and 
commitment. 

(b)(6), (b)(7)c were originally members of Class # 200, and were 
scheduled to graduate nearly one year ago. But because of injuries sustained in a private 
plane crash, they both took time off to recuperate, and then returned to complete their 
training. I congratulate both of you for your dedication, and, on a lighter note, urge you 
to fly commercial in the future . 

I want to recognizeone of our trainees who will be continuing a family tradition of 
pursuing a career with the Secret Service.lbllSt lbll7)c is following in his father's 
footsteps - (b)(S), (b)(7' father is retired Secret Service special agent lbllSt lbll7)c 
and he will be presenting his son with his commission book today. Congratulations to 
each of you here today. 

I know this is an important day for those of you in this room, whether you are about to 
be commissioned as a Special Agent of the United States Secret Service or are about to 
witness this ceremony as a family member or close friend. We are a team of 
professionals. We train together, travel together, and work together with more frequency 
than any other law enforcement agency in the world. We also enjoy a culture that is truly 
unique to the Secret Service. 

As your careers evolve, your families and friends will also become well acquainted with 
our culture. You will share dreams, accomplishments, and perhaps some 
disappointments. But, I can assure you the good days will far outnumber the bad - and 
your families will share the pride and successes of your work. 

Not one of us can say we got to our current station in life alone. No matter what your 
accomplishments, somebody helps you. I know that without the support and 
encouragement of my family and friends, I would not be standing here today as the 
Director of the Secret Service. 

Throughout the past several weeks, you've developed a camaraderie within your class. I 
hope that you will take that camaraderie, that sense of team and mission, wherever you 
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form, 
it is so deeply felt that it explains why we do what we do in the Secret Service. 

Since becoming Director, I have spent a considerable amount of time in conversations 
with Special Agents in Charge of offices around the world. I have visited almost all of our 
44 field offices. My message is clear. The field office personnel represent the best of our 
organization. When you return to your office to begin your work, remember the American 
public sees the Secret Service as you represent it and I have no doubt that each of you 
will represent us well in our dual roles. 

In 1902, our first protectee, President Theodore Roosevelt, upon learning of the death of 
Agent William Craig, the first Secret Service agent to lose his life in the line of duty 
protecting a president, said "he was faithful and ready." Like Agent Craig, each of us 
must always be "faithful and ready" to defend our mission, our oath, and our country. In 
a few minutes, I will present you with your badge and commission book. This is not a 
right that is granted to everyone. It is a privilege, reserved for a select few and calls for a 
high level of personal sacrifice and integrity. 

I have the distinct honor of placing my signature on your commission book and 
authorizing you to bear firearms; make arrests for offenses committed against the laws 
of the United States; and, most important, commending you to the entire world as 
worthy of trust and confidence. Always remember, the American people expect this and 
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those we protect deserve it. 

The Secret Service truly has no equal in the world of physical protection, cyber security 
and financial crimes investigations. Continue to learn our ways; then develop even better 
ones to take us to higher levels of excellence. I have been very privileged and proud to 
be a part of this organization for 30 years. I respect our distinguished past and have very 
high expectations for you - our future. 

You have selected a wonderful career. Be passionate about your work and know that it 
matters - few things will be more fun or rewarding. 

I will now administer the oath of office. 

Please stand and raise your right hand and repeat after me: 

I (State your name) , do solemnly swear that I will support and defend the Constitution 
of the United States against all enemies, foreign and domestic; that I take this obligation 
freely without any mental reservation or purpose of evasion; and that I will well and 
faithfully discharge the duties of the office on which I am about to enter. So help me 
God. 
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Remarks of Director Brian L. Stafford 

To graduating Uniformed Division Class #136 on January 18, 2002. 

Thank you (RTC representative), and my special thanks to Chief Oskin. I also want to 
recognize Deputy Assistant Director Robert Byers, who will be retiring from the Secret 
Service after many years of distinguished and invaluable service. Your leadership of the 
Uniformed Division has given you valuable insight on the challenges that will face this 
class. 

The Chief has led the division with expertise, experience, and vision, and thus, has 
ensured its strength and mission. I am very happy he could be here today to share his 
thoughts. The fact that you are about to become an officer demonstrates that you have 
the drive, the sense of purpose, and persistence to perform the unique duties of the 
Secret Service's Uniformed Division. You were selected from many, many applicants and 
endured a battery of interviews and tests just to become a recruit. 

Now, you have successfully completed the Service's rigorous training program. You 
should be proud- not everyone can do this. Class #136 is the first Uniformed Division 
graduating class of 2002. And 2002 will represent a number of "firsts" for the Secret 
Service. 

For example, with statutory responsibility for coordinating security at National Special 
Security Events, we are in charge of security operations at the 2002 Winter Olympics, the 
2002 Super Bowl, and the 2002 World Economic Forum - all "firsts" for our agency. ib\iS\ 

(b)(5) 

I am pleased to see that my alma mater, Mount Union College, is well represented here 
today~b)(6), (b)(7)c a member of today's graduating class, is also a 2001 graduate 
of Mount Union. I want to assure everyone here today thatib\tf\\. tb\twill receive no special 
treatment from me, other than guaranteed promotions and his choice of a first 
assignment. 

Now(b)(6), (b)(ii realize that I spoke at your Mount Union commencement last year, and 
your UD graduation this year. I'm telling you now - wherever you are graduating from 
next year -- I'm booked. 

I want to congratulate each of you here today. 

I know this is an important day for those of you in this room, whether you are about to 
be commissioned as a Uniformed Division Officer of the United States Secret Service or 
are about to witness this ceremony as a family member or close friend. We are a team of 
professionals. We train together, travel together, and work together with more frequency 
than any other law enforcement agency in the world. 

We also enjoy a culture that is truly unique to the Secret Service. As your careers evolve, 
your families and friends will also become well acquainted with our culture. You will share 
dreams, accomplishments, and perhaps some disappointments. But, I can assure you the 
good days will far outnumber the bad - and your families will share the pride and 
successes of your work. Not one of us can say we got to our current station in life alone. 

No matter what your accomplishments, somebody helps you. I know that without the 
support and encouragement of my family and friends, I would not be standing here today 
as the Director of the Secret Service. 
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Throughout the past several weeks, you've developed a camaraderie within your class. I 
hope that you will take that camaraderie, that sense of team and mission, wherever you 
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form, 
it is so deeply felt that it explains why we do what we do in the Secret Service. 

When you begin your work, remember the American public sees the Secret Service as 
you represent it and I have no doubt that each of you will represent us well in our 
protective role. You are about to take an oath, a formal declaration, a commitment. This 
oath is to the people of the United States. As you take this oath, I ask that you 
concentrate on what you are committing to -- think about how you are going to uphold 
your commitment. 

After you take your oath, Chief Oskin and I will present your badge and Commission 
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for 
a precious few and calls for a high level of personal sacrifice and integrity. 

I have the privilege of placing my signature on your credentials authorizing you to bear 
firearms; and make arrests for offenses committed against the laws of the United States. 
But more importantly, I commend you to the entire world as worthy of trust and 
confidence. Always remember, the American people expect this and those we protect 
deserve it. 

I have been very privileged and proud to be a part of this organization for 30 years. I 
respect our distinguished past and have very high expectations for you - our future. You 
have selected a wonderful career. Be passionate about your work and know that it 
matters- few things will be more fun or rewarding. 

I will now administer the oath of office. 

Please stand and raise your right hand and repeat after me: 

I (State your name) , do solemnly swear th.at 1 will support and defend the Constitution 
of the United States against all enemies, foreign and domestic; that 1 take this obligation 
freely without any mental reservation or purpose of evasion; and that I will well and 
faithfully discharge the duties of the office on which I am about to enter. So help me 
God. 

Congratulations class. Let me be the first to welcome into the ranks of law enforcement 
officers who are proud to say they are part of the United States Secret Service. 
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Director Stafford Interviewed for America's Most Wanted 

D1rector Stafford met w1th John Walsh, the host of America's Host Wanted, 1n New 
Orleons on January 25 and 26 to ·.ape a segment on Super Bowl security. The show will 
a1r on Saturday, February 2, and durmg the pre-game show on Sunday, February 3. 

Jc.-.r' \\'21st· •. 1·•cot of Arner1c2'5 f"1o~;: Wanted, and D1rector Stafford at tile r~ew Orleans Supercome 
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Secret Service Hockey Team Played Benefit Game for Miller 
Family 

On SatLrday, December 1, 2001 1he U.S. Secret Serv1ce Hockey Team traveled to 
Rale1gh, N.C. to play 111 a charity 1ce hockey ~1ame to benefit the fam1ly of United States 
Secret Serv1ce f'1aster Spec1al Off1cer Craig f'1iller, whom was a v1ctim of the September 
11th terrorist attack 1n New York City. Officer/TechniCian (b)(6). (b)(7)c Sergeant (b)(6). (b)(7)c 

lb\16\. lb\1?\c The Carolina Hurr1cane~; NHL Team, Lt.(b)( 6). (b)(?)c from the Raleigh Pol1ce 
Departrlent and many others, orqan1zed the event. 

The game v>~as won by the USSS Hockey Team, with the entire event raising 
approx1mately 525,000. Hurncan(:s Captam and future NHL Hall of Famer :rt10 Ron 
Franc1s contributed a S1 0,000 dc1-,at1on. Ms. Cra1g fVIiller and several family members 
were on hand for these events 

Below 1s a list of the Secret Serv1ce Hockey Team members shown in the team photo. 

~~J· ·;;.~ ~ l :LSI&III­
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Director Stafford Speaks to the Staff of the Presidential 
Protective Division 

Director Stafford met with the personnel of the Presidential Protective Division on 
December 5, 2001. Since becoming Director, he has visited 33 field offices and many 
protective divisions. His objective during these visits is to listen to concerns and stay 
current on the issues that affect Secret Service employees. 

Among the topics that the Director addressed that morning were: 

• Thanking the PPD staff for their dedication and sacrifices 
• Commending the administrative and support staff 
• Hiring initiative 
• Expanding training 
• Quality of life issues 
• New protective approach 
• Expanding our overseas presence 
• National Special Security Events 
• Budget issues 
• Reorganization at headquarters 

Back to Director's Main Page 
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Director Stafford Speaks to Members of AFAUSSS 

Director Stafford spoke to the Association of Former Agents of the United States Secret 
Service (AFAUSSS) On December 14, 2001. The Director updated the members on the 
current issues affecting the Secret Service since the September 11th attacks. These 
issues included headquarters staffing changes, relocation of the New York Field Office, 
financial investigations of terrorists, the Patriot Act of 2001, National Special Security 
Events-the Winter Olympics and the Super Bowl, and future hiring goals for the Service. 
He also thanked the AFAUSSS members for their generous donations to the family of 
Special Officer Craig Miller. 

Back to Director's Main Page 
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Director Stafford's Remarks to the New York Electronic 
Crimes Task Force 

On November 27, 2001, Director Stafford addressed the New York Electronic Crimes Task 
Force (NYECTF} at its quarterly meeting. This meeting was an opportunity for all 
members, private and public, to discuss common areas of interest as they relate to the 
various forms of electronic crime and its effects on our financial services and 
communications infra structure. 

Address to the New York Electronic Crimes Task Force 
by Director Brian L. Stafford 
November 27, 2001 

I am delighted to be here today, and to have this opportunity to make a few brief 
remarks to a group of individuals that have contributed so greatly to the Secret Service's 
mission to protect our nation's critical infrastructure and financial payment systems. 

The Secret Service's investigative mission has evolved since our inception in 1865 from a 
narrow mandate to eradicate post-Civil War counterfeiting, to a broader authority to 
protect American consumers and industry from financial fraud. 

Today, with the proliferation of high-tech crime, and the sophisticated networks of 
organized criminal groups, that mission has never been more challenging. 

Credit card fraud, identity theft, digital counterfeiting, telecommunications and financial 
institution fraud -- these are the tools of the 21st Century criminal. And law enforcement, 
by itself, continues to lag behind those who seek to abuse technology and use it to 
commit fraud and terrorist acts. 

Prevention has been the mantra of the Secret Service's protective mission for nearly a 
century. It must become the foundation of our investigative mission as well. 

Prevention is the key to successfully combating computer crime and cyber terrorism, and 
the New York Electronic Crimes Task Force is leading the way. 

There is no question that what we have here in this room is very special. 

The success this task force has achieved, and the impact you have had on this 
community, is unprecedented. 

You have developed a blueprint for building true, information-sharing partnerships that 
shatter traditional barriers among law enforcement, the private sector and academia. 

The innovative approach taken by this task force has re-defined the rules and produced a 
new formula and vision for the future. 

I want to thank you for the important work you do, day in and day out. 

I also want to thank you for your support of the men and women of the Secret Service's 
New York Field Office these last two and a half months. 

September 11th was perhaps the most difficult day any of us, as Americans, have had to 
endure. 

I know that every individual in this room was touched by those events somehow -
whether it was the loss of a family member, a friend, or a colleague. 
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The Secret Service family extends our condolences to those of you who are grieving, just 
as we have grieved the loss of a member of our family -- Special Officer Craig Miller -­
who was lost that day while, we believe, helping in the rescue effort. 

As you know, we also suffered the loss of our flagship field office and home of the New 
York Electronic Crimes Task Force in the collapse of 7 World Trade Center. 

The immediate support you provided to re-establish this task force within 24 hours is 
truly commendable. 

While our mandate is to develop task forces such as this in other cities across the 
country, the bond that exists among all of you cannot be replicated easily. 

It is a bond of cooperation, mutual respect, and perhaps most importantly, trust. 

In the wake of that terrible loss of life and complete destruction of the World Trade 
Center, we remain resolved more than ever to continue the task of rebuilding and 
performing our mission. 

We will not allow our initial shock, our grief and our loss to diminish the will to fight back. 

And that is precisely what this task force has been doing since that tragic day. Fighting 
back. 

You have made an invaluable contribution to the ongoing financial investigation of the 
suspected terrorists. 

You have continued your important work in protecting our critical infrastructure from 
intrusions and compromise, whether it is from a hacker, or from a sophisticated terrorist 
organization intent on causing harm to the American people. 

There is no question we remain vulnerable to attacks against our critical infrastructure. 

Those who depend so much on this infrastructure -- our financial services industry, our 
telecommunications networks, our military, law enforcement, and emergency services, -
have come to recognize that collaborative efforts such as this task force will be the 
foundation of homeland security in the 21st Century. 

Additionally, I want to thank the members from the private sector and academia for your 
strong support of the Secret Service on Capitol Hill. 

With the help of our supporters on Capitol Hill - some of whom are with us today -­
legislation was recently passed that authorizes the Secret Service to establish electronic 
crimes task forces across the United States. 

Legislation was also passed providing full jurisdiction to continue our investigations of 
computer crimes and financial institution fraud. 

With this authority, the Secret Service will establish task forces, based on the New York 
model, in San Francisco, Los Angeles, Boston, Chicago, Charlotte, Miami, Washington and 
Las Vegas. 

I am confident that these new task forces will someday make as valuable a contribution 
to cybercrime prevention as this one has made to the New York community. 

Thank you for the opportunity to address you today, and for all that you do for the Secret 
Service and our great nation. 
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Stafford Speaks on History of Secret Service 

Secret Service Director Talks About the Dual Purpose of his Organization 

University of Virginia, Cavalier Daily 
November 12, 2001 
By Associate Editor Sarah Salwen 

U.S. Secret Service Director Brian L. Stafford spoke to a packed house Friday night at the 
weekly Jefferson Literary and Debating Society meeting. 

"His talk was very informative, well put-together and entertaining," said(b)(6), (b)(7)c a 
third-year College student and member of the Jefferson Society. 

Stafford primarily spoke on the history of the Secret Service, but also discussed his own 
career and the importance of choosing a career you love. 

"The Secret Service is a labor of love for me- I enjoy talking about it," said Stafford, who 
has directed the Secret Service since 1999, in an interview yesterday. 

In 1865, on the morning of the day he was shot, President Lincoln signed the Secret· 
Service into law. Originally, its mandate was to investigate and curb the rampant 
counterfeiting that plagued the country after the Civil War. 

"The Secret Service didn't start to protect the president until 1901, after the 
assassinations of Presidents Lincoln, McKinley and Garfield," Stafford said. 

Today, the agency not only protects the president, but also protects his family, past 
presidents and all foreign dignitaries traveling in the United States. 

The Secret Service has 115 offices worldwide, including 18 overseas. 

"Most offices are involved in investigations," Stafford said. Many people don't realize the 
agency is also responsible for investigating credit card, bank and telecommunications 
fraud, he said. · · 

"Counterfeiting is not such a big problem" in the U.S. today, he added. But, "on any 
given day, about $580 billion in American currency is in circulation and 65 percent of that 
is outside the country." 

After delivering a half-hour speech, Stafford fielded questions and comments from the 
audience. 

"After September 11th, people are really curious about the Secret Service and how it's 
protecting the president," Purnell said. "Stafford was really willing to answer questions." 

In response to a question about splitting the Secret Service according to its two 
purposes, Stafford defended the agency's structure. 

"I strongly believe our dual responsibilities [of protecting the president and investigating 
financial fraud) complement each other," he said. 

(b)(6), (b)(7)c 
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Stafford, who also has served as assistant director of the Office of Protective Operations 
and the special agent in charge of the Presidential Protective Division, is the 20th director 
of the Secret Service. 
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Director Stafford's Thanksgiving Message 

During this Thanksgiving season, I would like to take this opportunity to encourage you 
to reflect on the blessings that have been bestowed on each of us. Despite the tragic 
events of the past months, we have so much for which to be thankful. There is a 
resurgence of strength across our nation--evidenced by the love, support, and genuine 
concern of the American people. These sentiments have been echoed throughout the 
Secret Service. 

I have been extremely proud of the efforts of the men and women of the United States 
Secret Service over the past year. In these critical times, you continue to uphold a high 
standard of excellence. Your unyielding support has allowed us to fulfill our protective 
and investigative missions with the integrity and conviction for which we are known. I 
realize you have made and continue to make tremendous sacrifices on behalf of the 
Secret Service. For this, I extend my sincere appreciation. 

Best regards to you and each member of your family for a safe and happy Thanksgiving 
holiday. 
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Director Stafford's Remarks at the Federal Law 
Enforcement Officers Association's Ecumenical Memorial 
Service 

Director Stafford traveled to New York on Thursday, November 15, 2001, to speak at the 
Federal Law Enforcement Officers Association's Ecumenical Memorial Service at St. 
Patrick's Cathedral. The Service was in honor of Special Officer Craig J. Miller, and our 
other heroes that died on September 11, 2001. 

Director's Remarks: 

Listen __ MP3 format 
5:52 minutes - 5.6 Mb 

It is a privilege and an honor to be here today to celebrate the lives of the federal officers 
that died serving our country on September 11th. And in particular, to present the United 
States Secret Service Valor Award to Master Special Officer Craig J. Miller, a member of 
the Secret Service family whom we lost on that tragic day. 

The Secret Service prepared me for many things, but nothing could have prepared me 
for the tragedies of September 11th, for the concern that I had for the 246 people 
assigned to our New York Field Office, and for the people of New York and Washington. 
We were all reminded on that day of the things that matter most: mothers and fathers, 
sons and daughters, family and friends; the love and unity of our great country; and the 
abundant freedoms that we possess. 

What Craig Miller and many others did on that day, their selfless acts of bravery and 
heroism, symbolize the character and spirit of our nation. For many people, passing the 
gifts of freedom to future generations will always be worth the ultimate sacrifice. 

The Secret Service is an organization held together by an invisible web of obligations: 
duty, honor and country. We do not abandon one another. Craig Miller now joins 32 other 
men and women on our Wall of Honor, which recognizes our fallen colleagues who died in 
the line of duty. Today we pay tribute to his public service. 

Craig Miller was a Master Special Officer with the United States Secret Service. On 
September 11th, he was in New York on a temporary assignment in support of the U.N. 
General Assembly. The extensive emergency medical training that he received during his 
military, post-military and Secret Service careers, we believe, led Craig to the most 
dangerous and most vulnerable areas of the World Trade Center complex to help injured 
victims. 

Craig Miller was an American Patriot, a highly decorated veteran of the United States 
Army, where he served his country in Operation Desert Shield and Operation Desert 
Storm, receiving two bronze stars and the Kuwait Liberation Medal. 

(b )(6), (b )(7)c 

lh \lfi\_ lh \17\c . I want 
all of you to know, Craig's sacrifice and service to his country will never be forgotten. 
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Secret Service Response to Terrorist Attacks on 
September 11, 2001 

Th1s vvdl serve as a br1ef messa~w to all United States Secret 
Serv1ce personnel to address concerns about our personnel 
affected by the terronst attacks on September J J, 2001. 

Yesterday at approximately 5:20p.m., World Trade Center 
Build1ng 7, 1n wh1ch the r\Jew Yor'. F1eld Office was housed, 
collapsed as a result of the morn1ng's attacks. Jt has been 
determmed that none of our personnel were on any of the four 
hiJacked a1rcraft. As of th1s writ1ng, we have accounted for all 
Secret Serv1ce personnel, except for one special officer who was 
temporarily ass1g ned to New York to help prepare for the Un1ted 
Nat1ons Summ1t. Vve are closely monitoring rescue efforts and will 
contmue to provide any updates ·egarding our personnel. 

All hough l was not surpr1sed by our employees' tremendous reaction and response to 
yesterday's trag1c events, l remc:.m extremely proud. l fully recognize that the 
unspeakable acts that took place yesterday have deeply affected all of us. We need to 
take t1n1e to help each other process these traumatic events and to move forward and 
respond in an appropr1ate manner. l urge each and every employee of the Secret Service 
to cont1nue to operate with the h gh degree of professionalism that we are known for. Jt 
1s essential that we contmue to perform our duties with the utmost diligence so that our 
role 1n ensurmg the secunty of our nation is fulfilled. 

The New York F1eld Off1ce has re xated its operations to the JFK Resident Office and is 
funct1c·ning on a 24-hour bas1s there. You can contact the New York Field Off1ce by dialing 
its number smce the phones are 1ow automatically being forwarded to our JFK office. 
However, due to the tremendous volume of calls being made to and from New York City, 
l ask tr.at you refra1n from mak1ng any calls that are not urgent in nature. 

In add1tion, the Newark Field Office IS operating on a 24-hour basis as of the afternoon of 
Sept err ber J J, 200J. Th1s will cc 1tinue until further notice. 
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Director Stafford Visits with the 
Uniformed Division Counter Sniper Team 
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Director's Comments to Attendees of the 
Administrative Supervisors' Conference 

I have told you in the past and I continue to believe that the administrative support staff 
of this organization is vitally important to our success. I regret that I was unable to 
attend and participate in the Question & Answer Session. 

The most pressing issue I perceive is that the Administrative positions in the Secret 
Service are severely under-staffed. This is an issue which existed, to some extent, even 
before we undertook the aggressive hiring campaign of the past two years; it is 
compounded by the arrival of all of those newly hired agents. 

The message I want to give to all of you is that we will do whatever we have to in order 
to remedy this situation. We will ensure that the number of support staff positions in the 
field is increased to the point that we are able to successfully perform our mission and 
relieve much of the stress brought about by the current under-staffing. 

I thank you for the dedication you have continued to exhibit and, upon my return, I look 
forward to discussing with the Deputy Director and all of the Assistant Directors, those 
issues you have explored during this Conference. 

August 9, 2001 
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Agents Testify on Capitol Hill About Secret Service Issues 
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Crust ancJ Confidence 

Crust and Confidence 

We often use the expression, "As easy as pie." Well, on my recent trip to Alliance, Ohio, 
to deliver the commencement speech at Mount Union College (my alma mater) and to 
speak to the Alliance Chamber of Commerce, I found out that the world of pies can be 
more than a little complicated! 

As one of A Ilia nee's leading citizens, my mother- in-law ,(b)(6), (b)(7)c is well- known for 
the pies she has been baking for 55 years. It is a skill she has cultivated over the years 
and has brought her no small measure of fame in the Alliance environs. In fact, in a 
fund raiser for the local hospital, her offer of providing a year's worth of pie ( 12) was sold 
for hundreds of dollars. So, you can see, she is a woman who knows pie! 

Recently, the Alliance Review, the local paper, published a couple of her recipes. Of 
course, everyone jumped on the opportunity to reproduce one of(b)(S), (b)(7)c . pies. 
Soon, however, the paper was inundated with calls from frustrated bakers. They had this 
tremendous amount of dough and pie filling and there was NO way it would fit into one 
pie pan. Well, it seems that one small - yet vital - fact had been left out. The recipe as 
printed was for THREE pies, not one. 

Once my mother-in-law got wind of this, she called the paper and had them re-print the 
recipe, this time with the correct measurements. If only I had that amount of influence 
with the press here! 

Back to the Director's Page 
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Director Stafford Participates in Motorcycle 
Training 

C1rector Stafford recently participated in a motorcycle traintng 
nde w1th the newly-formed Un1formed Division Motorcade 
Support U n 1t 

Motorcycle 1nstructor(b)(6). (b)(7)c ::Jf the Putnam County, Florida Sheriff's 
OffiCE:, discusses Harley Davidsor- motorcycle specifications w1th Director 
6r1an Stafford and UD lnspector(b)(6). (b)(7)c 
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Drrector Stafford and Unrformed Div1s1on Chr,ef Oskin discuss train1ng 
reourrements for the uniformed motorcycle training class. 

(b) (7) c 

r,1otorcycle tra1r1'ng coordrnators, UD 1echn1c1all (b) (G)' (b) ( 7 ~5i (b) (6), (b) (7) c 

rb) (61, {b)[\1'1'!/C:lflOr Grran Staffor-d, ar-j technrcran (b) (6), (b) (7l)!(:ert the 
c:,rr,v2JI cf U1e: trz,~r-,r,c_: CICi'--'-- for t1ne motorcycle trarnrng rrde. 

\b) \2) Low 
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UD technlclan(b)(6). (b)(7)c 

(b)(6). (b)(7)c 
f'~ot ore yc: le S pee tf 1cat 1 ons. 

and '~PDC motorcycle instructors(b)(6). (b)(7)c 
compc:re notes w1th Director Stafford on 

rv'IPDC motorcycle 1nstructors (b)(6J. (b)(7)c along 
vv1th D1rector Stafford, provide IE<:d support throughout the streets of 
VVashtn(]ton, D.C. for the f1rst Un1:ormed D1V1s1on motorcade support un1t 
tra1n1ng class 

(b)(2)Low -1- ~(I(!~ 



First Secret Service Chief Honored at May 30th Ceremony 

D1recto1 Brian Stafford ded1cated a new tombstone 
for the ~.erv1ce's f1rst Chief, WilllcHn P. Wood, during 
a graves1de ceremony at the Conwessional 
Cemetery, on r,1ay 30, 2001. The Association of 
Former Agents of the U.S. Secret Serv1ce 
(AFAUSSS) purchased the new to,Tlbstone. 

William P. Vvood rece1ved the holl·)r of becom1ng 
the f1rst Chief of the Secret Serv1ce from 1865 to 
1869. Born Ill Alexandna, Virginia, on rV!arch 11 I 

1829, Wood was a veteran of the Mexican-American 
War. He was also an act1ve "concjuctor" on the 
Underground Railroad and helped hundreds of 
runaway slaves escape safely from the South to 
Canada and New England. 

During the C1vil War, Wood served as the 
superintendent of the Old Capitol Pr1son 1n 
Washington, D. C. He f req ue nt ly v, ent undercover 
1nto Confederate pr1sons to check on how the Un1on 

Chief William P. Wood 
United States Secret Service 

1865- 1869 

pnsoners of war were be1ng treated. 

Although Wood continued to perform his dut1es at the Old Capitol Prison, he was 
temporarily ass1gned to the Soliu:or of the Treasury and given the additional 
responsibility of detect1ng and Ccl:lturing counterfeiters. At that time, nearly one-third of 
the nat1on's currency was be1ng c )Unterfelted. 

On Apr1l 14, 1865, Secretary of the 
Treasurv Hugh HcCulloch met with 
Pres1dent Abraham Lmcoln and a:: ked 
permiss:on to create a permanent 
organization to suppress counterfeiting. 
William P. Vvood, who was selectE:d to head 
th1s nel·vly established agency, w;:1s sworn 
1n as the f1rst Ch1ef of the Secret Service 
DIVISIOn on July 5, 1865. 

On the ~;ame day that the proposal for 
creat1ng the new Secret Service Division 
was be1ng d1scussed, President 1\braham 
Lincoln was fatally shot. However, the 
Secret Serv1ce d1d not rece1ve its mandate 
to prov1de Presidential protection until 
after Pres1d e nt W i ll1a m rVI c K mley .vas 
assassmated 1n 1901. 

ln the hours follow1ng the Lincoln 

Former D1rectors (I tor) Stuart N>9ht, John S1mpson, 
John Magaw, and EIJay Bowron .c:nd Director Br>an 

Stafford at the diCliCat>on ot th~ new tombstone tor thE 
lirst Ch1ef of the Secret Serv1ce, W1111am P. Wood 

assass1nation, Ch1ef Wood was f1rst to identify the assassin as John Wilkes Booth. He 
~nterv1ewed D1. Samuel f'1udd who prov1ded medical attention to Booth. Wood 
documented the f1rst and only sti:tement Booth made to Dr. Mudd concerning h1s part 1n 
U1e plot to assassinate President _lncoln. Wood was on Booth's trail when the assassin 
was killed. 

A new pol1t1cal party and pres1de·Jtial adm1n1strat1on led to Ch1ef Wood's res1gnat1on 1n 
1869. ln the follow1ng years. Wood spent some t1me as a lawyer and author. 

(b)(2)Low 



USSS Jntranet- First Secret Service ChiefHonored at May 30th Ceremony 

Chief William P. Wood died on March 20, 1903, at the United States Soldiers' and 
Airmen's Home in Washington, D.C. 

(b)(2)Low 
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Visit of the Shanghai Municipal Public Security Bureau 

Dtrector Stafford met wtth Dtrector General Wu Zhiming of the Shanghai Municipal Public 
SeCLmty Bureau, Peoples Republtc of China, on April 3, 2001. They discussed cooperation 
between the Secret Servtce anct the Shanghai Police 1n preparatton for the APEC 
Conference that wtll be held 1n ~:hanghai in October 2001. 

(b) (2)Low 
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D1rcctor \kct~ with Bulgarian 1\atH1nal Sen icc for Combatmg Orgamzcd Cnmc 

Director Meets with BIUigarian National Service for 
Combating Organized Crime 

D1rector Stafford held a courtesy meet1ng with Director Rumen Milanov of the Bulgar1an 
Nat1onal Serv1ce for Combatinq Orqanized Crime on April 12, 2001. Colonel Milanov was 
accompanied by Colonel (bl (6). (b) (7) c Head of the Counter Narcotics Divis1on; 
L1eutenant Colonel (b) (6), (b) (7Jc Head of the Counter-International Terrorism 
Section, and Lieutenant (b) (6). (b) (7)c First Class Specialist, International 
Cooperation Department. 

(b) (2) Low 
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Visit from Foreign Security Officials 

On r\JO\•ember 21. 2000, Dr rector Stafford met with offrcrals from the Chrnese Mrnrstry of 
Publ1c Secunty arld the Unrted k: ngdom Natrona! Cnmes Squad. 

t 
t (b) (6), (b) (7)c 

(b)(7)c 

f-cc,, , ,, r RPtrrrrrc Drrector Genercrl Roy Penrose, U.K. Nat1onal Cr1n1es Scwad; Dtrector Stafford, Drrector 
Gt ,,, r,· 6,,. huC11lC'· U K l~at,cnal (rltllE'S Squad, and Steve Rowton, Un1tecl K1ngdom Drugs and Crrmes LtaiSOn 

Officer 

(b)(6), (b)(7)c 

(b) \2) Low 
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People's Republic of China. 

(b) (2) Low 
4/27/2005 



l mfurmnl D1\ hlOil ( illcf~\\eanng-ln Ceremony 

Uniformed Division Chief Swearing-in Ceremony 

D1rertor BrlcH'. 5tafforc: conaratulates ChiE'' Osk1r1 after the swearmg-m ceremony. The Ch1ef, JOined by h1s w1fe, 
(b) ( 6), (b) Pl'1<t!l1e t11t- • /tr1 Un1formed D1v1S10n Cl11ef on October 13, 2000 

Back to :he Dtrector's Page 

(b) (2)Lcw 
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'\'\/\ LE.-\ Conference 

NNALEA Conference 

The Nat1onal Nat1ve Amer1can Law Enforcement Assoc1at1on (NNALEA) recently conducted their annual 
tra1n1ng conference in Las Vegas, Nevada, October 17-19, 2000. D1rector Stafford provided the 
open1ng remarks and was presented with an NNALEA Apprec1at1on Plaque and a signed Nat1ve 
Amer1can Lithograph by NNALEA President Gerald A. Cav1s (ASAIC-MED) and Former f\INALEA 
Pres1dent Gary L. Edwards (Actin<; SAIC-LIA). 

(b)i6), (b)(71c 

(b) (6), ib) ('tlf~n SAICLIA) and (b) (6), (b) (\'f;)\([:-MED) 
preser1t Dr-·'·ctor StafforcJ .vrth a srgned Natrve Amencan Lrthograpr. 

Drrector Stafford provrdrng openrng ren1arks for ttw 
r~auonal 1\i;'trve Amerrcall Law Enforcement Assocratron conferencE-

Back to the Director's Page 

(b) (2) Low 



DJrCL'lUr ~!afford ~ll the =ooo Conn·ntJOn~ 

Director Stafford at th~~~ Conventions 

D~rector Sta'for:l be1ng mterve1wd by Bnan Will1ams, MSNBC, 
3t the Republ:;can Convent1on 

Los Angeles Ma·1or R1care Rior-dan present1ng D1rector Stafford 
\\Ill' Cert1f1cate of Welcome at the DemocratiC Convention. 

Back to the Director's Page 

'.b) (2)Low 
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\'i~tt ofthe Hun_[! Kuni-2 Ll\\' Enfor~:cmcnt Delq.'.<ltion 

Visit of the Hong Konl!~ Law Enforcement Delegation 

D1rector Stafford exClanges g1fts w1th Xmfu Sun, Deputy D1rector of the 
Econom1c Cnmes Investigation Department on September 19, 2000. 

D1rector Stafford greets (b) (6), (b) F(Oii):e L1aison Officer 1n Washmgton, D.C 

Back to the Director's Page 

(b) (2) Low 
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\L'L'rct ~lT\ il'l' Partnership \\ith 13oi's and Ciirls Clubs of i\mcnca 

Secret Service Partne~rship with 
Boys and Girls Clubs of America 

On September 20, 2000, Director Stafford attended a Congressional Breakfast where he 
s1gned a Partnership Agreement with the Boys and Girls Clubs of America. Through its 
support, the Secret Serv1ce will enrich the lives of our youth by assisting with programs 
that discourage v1olence and druq abuse while encouraging good citizenship and 
educational accomplishments. 

Dn·ctcc Stc;ffncrl tc;l~c w1tr (b) ( 6) , (h\) r{11>1)-lber of the P1erce County Boys and G1rls Clubs 1n Wash1ngton. 
(b) (6), (b)C(SJl)rt:s to liecome the CEO of a maJor Fortune SOO company. 

D1rP\to1· Stafford, Representative Steny Hoyer, 
;c·r•c Ge·•wral ::ot1r1 Powell at the CongresSICHlrll Breakfast. 

(b) (2)Low 
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Secret Sen 1cc PJrtncr:--hlJl \\ 1th Boys and Clirb Club~ nf Alllcrica 

c 

Drrectur Stafford anrj Boys and G1rls Club 

Cl1illrn1cor1~Eiecl (b) ( 6 ), (tj~~~)E:J>artnerslllp Agreement. 

D1rectc·r Stafford rnet w1U' (b) ( 6 J, (b) (7cl Olen,•ber of the r~ew Castle, Delaware, Boys CJnd G1rls Club. 
(b) ( 6), (b) (71)'~E?tle5 to pursue a career Ill federal law enforcement. 

Back to the Director's Page 

(b) (2)Low 
:I . ; 



'\ 0 Bl l- ( on fercm'L' 

NOBLE Conference 

Tl1e Nat1onal Assoc1at1on of Black Law Enforcement Executives (NOBLE) hosted their annual 
conference 1n Bilox1 M1ss1ssippi, on July 9-13, 2000. Director Brian Stafford, Assistant Director 
Danny ~~pnggs, Protective Operat1ons, Assistant Director Larry Cockell, Training and More 
than 20 representatives from the Secret Service Participated in this year's conference. 
"Br1dgmg the Gap of Just1ce for the 21st century" was the conference's maJor theme that 
emphas1zed the imoortance of cooperation between law enforcement entities. 
(Photos by (b) (6), (bP(J(jji:( Affairs) 

D1rector Stafford and Secret Serv1ce representatives gather 
follow1ng the rna1n sess1on that opened the NOBLE conference. 

Spec,al Acwnt 1n Charoe Arnold Cole, San Franc1scc, 
'-l'bcK< i'll\li D1rertor StafforcJ cunnCi ~ IJreak at tilE' 

ccir:ference 

(b) (2) Low 

(b)(6), (b)(7)c 

D1rector StaffCird approaches the platfornn w1th other 
dlstmOLJISiwd guests durmg the NOBLE conference's 

open1ng plenary sess>on 
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"\JOB LE Confcn·ncL' 

Res1dent Agent 1n ChargE 
Ass1stant D1rector Danny Spnggs, Protective Operat1ons, 
Spec1al fl.qent 1n Charge Lynde! Hardy, B1rmmgham FO 

Back to the Dtrector's Page 

(b) ( 2) Low 
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l ~~'-- IIIRI:i\'1 .·\SSF~~\lL\:T SEMI:.;AR 

USSS THREAT ASSESSMENT SEMINAR 

On June S, 2000, Director Stafforc addressee law enforcement officials at the U.S. Secret 
Serv1ce f~at1onal Threat Assessment Center's Pilot Threat Assessment Seminar. Below are 
photos of h1s presentat1on, as well as his comments on the semmar. 

(Photoby (b)(6), (b)(7)c 

Welcorrle to the U.S. Secret Serv1•:e Nat1onal Threat Assessment Center's P1lot Threat 
Assessment Semmar. 1 am del1gr•ted to host law enforcement professionals from 
agenc1cs throughout the country 1o participate 1n this conference. J hope that you will 
fmd th•2 presentations and d1scus:;1ons informative, challenging, and above all, applicable 
to vou1· work. 

As our nation has become mcrea~;mgly concerned about v1olence, communities have 
developed h1gher expectation of law enforcement at all levels to identify, assess, and 
prevert acts of violence. The Senet Service has worked to develop an approach to the 
prevert1on of targeted v1olence and we wish to share what we have learned with our law 
enforcement colleagues. 

Th1s sem1nar IS des1gned to bnn'J together lc:1w enforcement personnel from various 
agenc1es to learn, share and lia1son with others about methods of threat assessment. In 
the we ke of recent dramatic and violent incidents such as school shootings, it is my hope 
that tc~ether we can comb1ne 01~r resources to develop and enhance our approach to the 
prevent1on of such mstances of v olence. 

Agam, 1t 1s my pleasure to have )'OU participate in our Threat Assessment Semmar and 
hope that you w1ll fmd 1t useful 1r your roles as law enforcement officials 1n our local 
commun1t1es 

B nan L. ~=; taff o rd 

(b) ( 2) Low 
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L1 SSS TliREAT ASSESSMENT SEMINAR P~l)..:C ~ nf: 

Ba~k to the Director's Ea_ge 
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1\liJcl' \\ cck ~{)()() C crL'f110ll\ 

Police Week 2000 Cere!mony 

On r"lay 15th, The Secret Service hosted a wreath laying ceremony 1n honor of agent Scott 
Deaton 2t the Nat1onal Law Enforcement Off1cers' Memor1al s1te. (b) (6), (b) (7) c, IS 

p1cturecJ here (left) as he and the Director pi<Ke the wreath at Scott's name on the 
memor1al. 

The Unformed Divis1or ~nnf"'r r:;,,rrl ;o,lso participated 1n the ceremony. Pictured at the 
wreath (right) are Sgt. (b) (6)' (b) ("hlitJ Officer (b) (6), (b) (7) c 

(Photosby (b)(6), (b)(7)c 

Back to the Director's Page 

(bl ( 2) Low 
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~lh :\nnual Secret S\.T\ JCC Chantv lndoor Soccer Tournament 

5th Annual Secret Service Charity Indoor Soccer 
Tournament 

The 5th annual Secret Service sponsored Indoor Soccer Tournament for cha ntv was held 

Pag.c 1 of 1 

on March 18-19th at Amencan Un versity. The event chatrman, Officer (b) (6), <WITl1Jc (bJ (6), (b) (7Jc 
VPR), and hts volunteer staff, hosted 55 teams from the United States and abroad and 
ratsed over $20,000 to benefit D.C. SCORES, an after-school program to enhance 
students' writing sktlls. 

(Photoby(b)(6), (b)(7Jc 

"Stop the Violence" essay ftnaltst (b) ( 6 J, (b) (7 pt:ctured with Chief Prendergast, Deputy 
Director Foley, and D.C. Scores Director (b) ( 6), (b) (?)~ceives a recognition plaque at 
the Opening Ceremony. 

Back to the Director's Page 

(b) (2) Low 



USSS DIRECTOR HOSTS AUSTRALIAN DELEGATION 

(photoby (b)(6), (b)(7)c 

On February 15th, the D1rector hosted an Australian delegation, responsible for both 
event and secuntv plannmg for the upcoming 2000 OlympiCS. Pictured with the Director 
are (I tor) (b) (6), (b) (7JJ:fflce of the Attorney General; A1r Marshal (b) (6), (b) (7) c 

Defense Force; (b) ( 6}, (b~Nl)'l,~[lissioner of New South Wales Police; (b) ( 6), (b) ( 7 Jc 
Australian Security Jntell1gence Service. 

Back to the D1rector's Page 

\b) (2) Low 
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2003 Supervisors and Administrative Managers Conference 

From JJ'le 2-6, more than 300 f1cld and headquarters employees attended the 2003 
Supervi'·Ors and Adm1n1strative f•/ anagers Conference held at both the Renaissance 
\'Jashw\=ton, DC Hotel and the U.:;. Secret Serv1ce Memorial Headquarters Building. 

(b) (6), (b) (7)c 

(b) (6), (b)·{7)c 

u~c~·cr! '' fC''t c' Homeland Secur1ty Secretary Tom R1dge delivered til(· Keynote 
,c,~criccc c~ tr,t conference ')ecretcry RldCitc' addressed ttw Scrret Servlce'c :1:c,,e tc 
o;~c_ ,,,·c: t'IC ce~ilrtrnent' 11l,c51or, Photc L1y (b) (6), (l}fJ(7) c 

Confcr.~rKe attendees 1ncluded a w1de range of supervisors, from off1ce managers and 
branch c h1efs, to admm1strat1ve support coordtnators and SAICs. 

[~ir(<.-.t: r Bcs~~,r,n-: tr.kt-~ c rncment to chat at thE-" cnr--dr-rc-nct· V\1elcc:rYit-

·:: r l''"t:·;, (b)(6), 1Ei£{7)c 

'-,-rr,t- rf tt1e top1cs presented at the conference 1ncluded the agency's trans1t1on to DHS, 
p·,c frTtcrcwncv Freparcdrwss F'rc,1:1rarn, Campa1gn 200LJ, the Ombudsman Progam, the 
t H. F r ,-,g ~ z, m, t hrc E 1ect ron 1c (_r-1 nv"~· Task Force 1 n 1t 1at 1ve, budget <md ad m 1 n 1st rat 1ve 
~ ( \; t- '- z: !l Cl 

bl \2)Low 





U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 

July 6, 2009 

Re: Freedom of Information Act appeal, 
File Nos. 20040517 and 20040540 

Reference is made to the above referenced appeal regarding the decision of Special 
Agent in Charge Craig Ulmer, United States Secret Service Freedom of Information and 
Privacy Acts Officer, to withhold from release certain information and photographs from 
the above referenced files. Through your appeal letter ofDecember 6, 2007, you state that 
you are limiting your appeal to withholdings made under Title 5 of the United States Code 
§§ 552(b)(5), (b)(6), and (b)(7)(C). 

The documents at issue have been reviewed, and it has been determined that 
additional information may be released to you, and that no information will continue to be 
withheld under either exemption (b)(5) or (b)(7)(C). It was also determined however, that 
certain information which was previously withheld under (b)(6) should continue to be 
withheld under this exemption. 

Under federal law we are required to advise you that the decision on appeal to 
continue to withhold information responsive to your request pursuant to exemption (b)(6) 
is subject to judicial review in the District Court in the district where the complainant 
resides, has a principal place of business, or in which the agency records are situated, or in 
the District of Columbia. 

Enclosures 
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Master Special Officer Craig Miller Remains 
Among the Missing After Terrorist-Attacks 

lt is with deep regret that l inform you that 
Master Special Officer Craig J. Miller, SSD, 
is still listed among the missing at the 
World Trade Center. Craig's location at the 
time of attack is unknown . We believe that 
he wa s providing critical assistance to 
civilians impacted by the tragic events of 
the day. Craig and lUs wife have 

The Secret Service Employee Recreation 
Association has established the Miller 
Family Assistance Fund. Those wishing 
to donate to provide immediate aid to 
MSO Miller's v.ri:fe and children may send 
a check to: 

USSS-ERA/Miller Family Fund 
P.O. Box 710333 
Oak Hill, VA 20 1 7 1 -0333 

Questions regarding the fund can be 
directed to Kam Flynn at 202-637-2800. 
Our thoughts and prayers remain with 

Special Officer Miller's family. 

To the New York Field Office 

It goes without saying that each and every 
employee immediately thought of our 
colleagues in New York when we saw the 
horror unfolding on September 11, 2001. 
It is hard to accept that our friends and co­
workers had to go through the terrible 
events of that day simply because they 
were on duty. 

The entire Secret Service will stand with 
the New York Field Office during the 
rebuilding process. We will continue to 

provide whatever assi13tance is needed 
as expeditiously as possible so that our 
personnel feel safe and our offices in 
New York can once again be fully 
operational. 

Departure of Former Deputy 
Director 

On May 26, 2001, former Deputy 
Director Kevin T. Foley retired from the 
Secret Service after more than 21 years 
with our organization . He accepted a 
position as Senior Vice President with 
Vance International, Inc. He joins 
former Secret Service agent and owner I 
Chuck Vance, former Deputy Director 
Larry Sheafe, and former Director Eljay 
Bowron. 

Kevin was appointed to the position of 
Deputy Director on December 29, 1999. 
Prior to that, he served as Assistant 
Director for the -agency's Office of 
Investigations. 

New Deputy Director 

Larry L. Cockell was named as the 
Deputy Director of the Secret Service on 
June 7, ;2001. Mr. Cockell was 
previously the Assistant Director of the 
Office of Human Resources and 
Training. 

New Assistant Director for the Office 
of Inspection 

On February 25, 2001, George D . 
Rogers was appointed as the Assistant 
Director for the Office of Inspection. 
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Before assuming this position, Mr. 
Rogers served as a Deputy Assistant 
Director in the Office of Protective 
Operations. 

New Assistant Director for omce of 
Human Resources and Training 

Donald A. F1ynn became the Assistant 
Director for the Office of Human 
Resources and Training on June 17, 
2001. Prior to this assignment, Mr. 

Flynn was a Deputy Assistant .---------1..-----. Director in the Office of 
~ .. the Wlprecedented growth Protective Operations. 

that has occUITed as a result 

of our hiring initiative has 
Budget Update 

; caused an increase in In the last few years, the budget 
of the Secret Service has 

expenditures for everyt:h.ing increased significantly. For 
Ji-om training equipment to fiscal year 2002,<"Wt: have a 

budget request of $860 million, 
office space." with a $60 million 

supplemental to support our 
work for the 2002 Winter Olympics. In 
addition, the unprecedented growth 
that has occurred as a result of our 
hiring initiative has caused an increase 
in expenditures for everything from 
training equipment to .office spac~. 

The budget request we are working on 
for FY 2003 will represent a substantial 
increase. It will voice our need to 
address major program initiatives that 
we are mandated- by statute and by 
Executive Order - to perform. Some of 
the areas for which we will request 
increased funding will focus on: cyber 
crime and the establishment of 
electronic crime task forces throughout 
the country; responding to the 
increased threat of counterfeiting in 
those areas of the world where 
"dollarization" is taking place; the 
National Threat Assessment Center and 
the number of personnel required to 
support its programs; and information 
technology and infrastructure 
protection. 
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Staffing Update 

The Secret Service is continuing to 
focus on recruiting and retaining highly 
qualified individuals in all job 
classifications - special agent, 
Uniformed Division, and 
administrative/technical. As you 
know, we hav~been carrying out an 
extensive hirinff drive during the past 
two years, and are seeing the benefits 
of having reached our goals. Our 
hiring goals for FY 20tH have been met . 
At this writing, we have 2,887 special 
agents, 1,130 Uniformed Division 
personnel, and 1,713 professional/ 
administrative I technical positions. In 
FY 2002, I foresee a continuation of our 
expansion. 

Career Tracks 

The current Special Agent Career Track 
Plan has been in effect for one year 
now. It has undergone a thorough 
review, with the potential of some 
minor modifications. The Uniformed 
Division Career Track Plan has been 
reviewed and approved by the Assistant 
Director- Office of Protective 
Operations, and it will soon be 
distributed to the division. This plan 
will enable Uniformed Division 
members to enhance their 
organizational groWth and develop a 
solid foundation for fqture supervisory 
positions. -· · "-'. · 

The Office of Human Resources and 
Training (HRT) has conducted 
assessments of management 
competencies. JJRTC will determine 
what courses are needed to meet these 
competencies. The end goal is to 
develop a Management Training 
Program that will provide personnel 
with appropriate training to prepare for 
positions of increasing authority and 
responsibill'ty. 

Uniformed Division 

As I stated in the previous Director's 
Update, Congress passed a pay 
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package for the Uniformed Division 
that provided greater pay equity with 
the Metropolitan Police Department 
and increased the technician pay from 
a flat rate to 6 percent of salary. In 
addition, the legislation stated that 
longevity pay is to be included in base 
pay for calculating retirement benefits. 
These provisions went into effect on 
July 1, 2001. 

The Uniformed Division has established 
the Motorcade Support Unit (MSU) to 
provide presidential motorcades with 
skilled police motorcycle tactical 
support during official motorcade 
movements. The program's mission is 
to provide traffic control that will 
ensure the safe and unhindered 
passage of the motorcade throughout 
the Washington, D.C., metropolitan 
area. The assigned officers will 
enhance the work being done currently 
by the Metropolitan Police Department 
(MPD) and the U.S. Park Police. The 
unit's secondary duties will include 
support of the activities of the Dignitary 
Protective Division as well as 
conducting surveys to establish 
emergency response plans for 
embassies. 

Work on the "Beltsville Field Office" has 
been completed. The interior of the 
building contains a conference room 
that can hold 20 people, a duty agent 
room equipped with radios and 
telephones, a work area with 14 work 
stations, three separate offices, an 
evidence vault, an interview room, and 
a prisoner processing area. JJRTC 
staff continues to prepare training 
scenarios for use in the investigative 
and protective curriculum at the "field 
office." The fust to use this facility will 
be Special Agent Training Classes 204 
and 205, which are scheduled to begin 
October 22, 2001. 

Protection 

Last fall, we implemented a new 
approach to providing appropriate 

levels of protection for lower-level risk 
protectees. The steps taken represented 
a more pragmatic -yet creative - way to 
fulfill our protective mandate. We have 
employed this philosophy a number of 
times and have experienced operational 
success. The purpose of using this 
protective methodolOgy is to provide 
additional options and tools to ensure 
our protectees are safe. It is rwt driven 
by the desire to reduce numbers or s1.ve 
money. It is a more discreet, low-key 
method of providing sound protection 
and empowers our supervisors to be 
operationally creative. 

Investigations 

The investigative identity of the Secret 
Service is the protection of our financial 
payment systems. We have developed 
an ambitious overseas initiative to 
address the growing threat of 
transnational crime. The Secret Service 
currently has 18 offices in foreign 
countries and a permanent assignment 
at Interpol Headquarters. Our foreign 
offices allow us to better address the 
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threat posed by 
international groups 
operating within and 
outside the borders of 
the United States that 
are targeting American 
citizens, businesses, 
and our critical fmancial 
infrastructures. At this 
writing, the Secret 

"Our foreign oRices allow us to 

better address the th.rea.t posed by 

international groups operating 

within and outside the borders of 

the United States. w 

Service has received approval of 
establishing a new resident office in Sao, 
Paulo, Brazil. 

The Service has embraced the "Task 
Force" approach to effective law 
enforcement, both domestically and 
overseas. Such relationships are vital if 
we are to continue to experience success 
in pursuing the legislative initiatives 
that are important for accomplishing 
our mandated missions. 

To ensure that each field office conveys 
a consistent message on these initiatives 

(Continued on page 4) 
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artd that I stay current with the issues 
facing our offices, I will continue to visit 
the field. I fmd this to be the best way 
to know what steps I need to take here 
at headquarters to ensure we have 
sufficient resources to do our jobs - and 
do them well. 

Protective Research 

Our National Threat Assessment Center 
(NTAC) continues to receive recognition 
for providing valuable information in the 
area of targeted violence. As we have 
seen during the past year, school 
districts and various businesses look to 
NTAC's work to determine if there are 
any steps they can implement to lessen 
the chances that violence will occur. 
NTAC works together with local field 
offices to set up presentations made 
throughout the country; 

wour National Threat 

Assessment Center (NT A C) 

continues to receive 

recognition for providing 

valuable info.m:Ja.tion in the 

area. of targeted violence. w 

A Secret Service guide regarding 
targeted violence will be 
published in the fall of this 
year. It will focus primarily on 
local law enforcement agencies 
and school administrators. 

Inspection 

The responsibilities of the Office 
of Inspection have been expanded. 

In addition to performing standard office 
reviews and internal special 
investigations, this office is now tasked 
with the coordination of requests for 
assistance from outside agencies. In 
addition, the office will cany out special 
projects that are assigned by my office. 
Furthermore, Inspection will serve as 
the point of contact for all requests 
coming from outside agencies. 

SAIC Conference 

During the first week of June, we held a 
supervisors conference to discuss a 
variety of issues that have an impact on 
our day-to-day operations, as well as to 
address more long-range, strategic 
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matters. These conferences offer a 
great opportunity for supervisors to 
discuss issues and trends they are 
seeing in their offices and, perhaps 
more importantly, to exchange ideas 
for helping our agency advance. 

William P. Wood Dedication 
-fV<. 

On May 30, 2001, I dedicated a new 
tombstone for the Service's first Chief, 
William P. Wood, duHng a graveside 
ceremony at the Congressional 
Cemetery. Through the combined 
efforts of the Association of Former 
Agents of the U.S. Secret Service 
(AFAUSSS), the Gibralter Mausoleum 
Construction Company, and Resthaven 
Memorial Gardens, a new granite 
tombstone was placed at Chief Wood's 
gravesite. This monument will serve to 
properly recognize Chief Wood, who 
served from the Service's inception 
(July 5, 1865) to 1869. 

ChiefWood hired very special 
"operatives" who realized they belonged 
to the Secret Service 24 hours a day 
and must respond to any location. 
Investigative ability, honesty, and 
fidelity were required in all 
transactions, and personal fitness and 
loyalty were essential for continUing 
employment. He clearly set the high 
standards that we maintain to this day. 
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Director Basham Visits The New York Field Office 

Director Basham addresses members of the 
New York Field Office. 

On Tuesday, February 4, 2003, Director Ralph Basham visited the Brooklyn-based New 
York Field Office. This visit was a two day effort to witness the progress and rebuilding 
process of the office as a result of the September 11th World Trade Center tragedy. The 
previous New York Field Office maintained two floors located within the World Trade 
Center complex. 

Director Basham meets with members of the NYFO 
administrative support staff. 

While visiting, the Director took the opportunity to visit each of the squads and speak 
with agents about their experiences . In addition, Director Basham met with members of 
the administrative support staff and expressed his appreciation, "You are a critical 
support structure of this agency, helping to make the agents successful in what they do 
and I want you to know that I am personally grateful . Thank you very much for the work 
you do." 

Director Basham and NYFO Special Agent in 
Charge Steve Carey both spoke to NYFO 
personnel during the Director's visit. 

http :l/ssweb/dir/events/2003/021 003 nvfovi sit.htm 
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USSS lntranet- Director Basham Visits The Nev·/ York Field Office 

The Director concluded his visit with a meeting of all agents and office personnel where 
he confirmed that plans to build out the remaining floors of the New Yo rk Field Office 
would begin on March 1, 2003. He also took this opportunity to address questions and 
discuss his vision of the agency's future and the role of the Secret Service as it 
transitions to the new Department of Homeland Security. "The United States Secret 
Service is seen as a model for the Department of Homeland Security and will play a vital 
role in that new department." 

Director Basham and AD-Investigations George Rogers 
pose for a group photo with New York Field Office staff 
members. 

Photos and artic le courtesy of the New York Field Office. 
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Director Basham Swears in SATC 220 

On Friday, February 7, Director Ralph Basham attended the graduation and swear ing-in 
ceremony for Special Agent Training Class 220 . The ceremony was held at the James J. 
Rowley Training Center in Beltsville, Maryland. 

Director Basham addresses SATC 220 graduates . Photo by Be th Laakso, FSD . 

"Over the months, and perhaps years ahead, we must be rea dy to embrace new ideas, 
new challenges and we must be prepared to recognize and grasp new opportunit ies," 
Director Basham said. "We must take advantage of new relationships with the 
Department of Homeland Security . Now it's time for us to move in new direct ions, while 
at the same time maintaining and expanding upon our core m issions. We are t he best at 
what we do. Our challenge is to remain the best ." 

Special Agent Training Class 220. Photo by Mandy But ler, FSD 
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Non .. Discrimination Within the Secret Service 

As the Director of the United States Secret Service, I am fully 
committed to providing equality of opportunity for all 
employees, applicants for employment or persons dealing with 
the Secret Service on official business, regardless of race, color, 
religion, sex, national origin, age, physical and mental 
disability, sexual orientation, parental status, including 
protected genetic information; to promote equal opportunity 
through continuing affirmative employment; and to maintain a 
workplace free of discriminatory policies, practices and/or 
procedures. Therefore, discrimination or harassment of any 
type will not be tolerated in the Secret Service. 

I am equally committed to ensuring that individuals are not excluded from participating 
in, denied benefits because of, or otherwise subject to, prohibited discrimination in any 
program or activity funded by the Service. 

My expectation is that the Secret Service continues to provide a workplace free from 
discrimination of any type, and that all policies related to non-discrimination are strictly 
enforced. Managers and supervisors are responsible for assuming a position of leadership 
that ensures the spirit and principles of equal opportunity are an integral part of 
professionalism that has come to be a trademark of the Secret Service and its 
employees . 

Because discrimination is damaging to any organization, it is imperative that supervisors 
and employees understand the importance of enforcing the non-discrimination policy. If 
discrimination ex ists, distrust, both internal and external to the Secret Service, will grow. 
This will inevitably result in a breakdown of the cohesiveness and credibility of this 
organization . Both of which are critical to successfully performing the missions of the 
Secret Service. Therefore, we must work cooperatively to maintain an environment that 
makes equal employment opportunity a reality. 

I am asking that each employee join me in making this commitment. First and foremost, 
we must each be accountable for our own behav ior, thereby, el iminating discrimination at 
the core. In addition, on those occasions when there is a question or claim of 
discrimination, we must actively support the enforcement of violations of the non­
discrimination policy. 

In doing so, each of us demonstrates not only a basic respect for fellow employees, but 
also a commitment to the continued success of the Secret Service . 

If you have any quest ions regarding the non-discrimination policy, please contact the 
Office_Qf__Egua l Opportunity, at (202) 406-5540 or via e-mail at eeo@usss.t reas.gov. 
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Director Basham Presents Lifesaving Awards to 17 Secret 
Service Heroes 

On December 3, 2004, Director Ralph Basham joined colleagues and families in honoring 
17 distinguished employees of the Secret Service, each of whom had performed 
courageous lifesaving acts both on and off the job over the past year and a half. 

"The Secret Service is a unique institution in that we must be prepared for worst case 
scenarios at every moment. Everyday, our people must face the potential threat of 
violence, while protecting our nation's leaders, and while carrying out our expanded 
investigative mission," Director Basham said in his remarks. "Today, we will recognize a 
select few of our people, and through them, we will honor many." 

A wide variety of brave and selfless acts were highlighted throughout the ceremony, from 
preventing a citizen's suicide on a Chicago highway overpass to administering CPR to 
save the life of a jogger struck by lightning near the Lincoln Memorial. 

Three individuals - Special Agent Special Agent and Physical 
Security Specialist - previously received the Secret Service's highest 
honor, the Valor Award, for their actions on September 11, 2001. They were honored this 
year with the Lifesaving Award for saving the life of a suspect under arrest after shots 
were fired during the execution of search and arrest warrants in Manhattan. 

The full list of honorees included: Officer White House Branch; Special Agent 
Presidential Protective Division; Officer Foreign Missions 

Branch; Officer White House Branch; Special Agent New 
York Field Office; Sergeant White House Branch; Physical Security 
Specialist Technical Security Division; Officer/Technician 

Physical Security Specialist New York Field Office; Special 
Agent Boston Field Office; Special Agent Chicago Field 
Office; Special Agent New York Field Office; Law Enforcement 
Instructor Rowley Training Center; Officer White 
House Branch; Officer White House Branch; Officer/Technician 

Special Agent Technical Security Division; Special Agent 
Houston Field Office. 

Director Ralph Basham gives remarks at the Lifesaving Awards ceremony. Photo by Gene 
Grindstaff, FSD. 
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Director Ralph Basham joins 17 Secret Service Lifesaving Award recipients following the 
ceremony. Photo by Gene Grindstaff, FSD. 
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Uniformed Division Honors Fallen Officer at Blair House 
Ceremony 

On November 2, 2004, members of the Uniformed Division held a wreath laying 
ceremony at the Blair House to honor one of their own, who was killed in the line of duty 
54 years ago. 

On November 1, 1950, Private Leslie Coffelt, a member of the White House Police, was 
shot by two Puerto Rican nationalists while protecting President Harry Truman from an 
assassination attempt. Officer Coffelt was assigned to his post at the Blair House to 
protect President Truman while renovations were being made at the White House. Officer 
Coffelt was the first and remains the only Uniformed Division Officer killed in the line of 
duty. 

Uniformed Division officers presented a wreath in honor of Private Coffelt, who made the 
ultimate sacrifice in defense of the President. 

Uniformed Division Chief Curtis Eldridge and Lieutenant White House 
Branch, salute after placing the wreath honoring Private Leslie Coffelt at the Blair House on 
the 54th Anniversary of his death. Photo by John Twomey, FSD. 
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Members of the Uniformed Division bow their heads in prayer at the wreath laying 
ceremony. Photo by John Twomey, FSD. 

The wreath at the Blair House. Photo by John Twomey, FSD. 
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Director Basham Honors Native American Law 
Enforcement Officers 

On September 22, Director Ralph Basham joined members of tribal, local, state and 
federal law enforcement in honoring the memory of Native American law enforcement 
officers killed in the line of duty. The wreath laying ceremony honoring the legacy of the 
Native American officer was held at the National Law Enforcement Officers Memorial. 

"We are here today to recognize those men and women who, by choosing a career in 
public service - in tribal, local, state or federal law enforcement - sacrificed their lives to 
protect our families, our homes and our communities," Director Basham said in his 
remarks. "Their sacrifice will never be forgotten ." 

One Secret Service employee was honored during the ceremony. Special Agent Don 
Leonard, of Cherokee ancestry, died in the Oklahoma City bombing in 1995. Leonard 
helped create the National Native American Law Enforcement Association (NNALEA), 
which co-hosted the memorial ceremony. 

U.S . Senator Ben Nighthorse Campbell, Peter Maybee, President of NNALEA, Craig Floyd, 
Chairman of the memorial Fund, Zuni Tribe Governor Arlen Quetawki and Southern Ute 
Tribe Chairman Howard Richards also participated in the event. 

As the U.S. Border Patrol Honor Guard stands by, Director Ralph Basham delivers remarks 
at the wreath laying ceremony honoring Native American officers . Photo by Mandy Butler, 
FSD 
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The wreath presented at the ceremony honoring Native American law enforcement officers 
killed in the line of duty. Photo by Mandy Butler, FSD 

Secret Service Director Ralph Basham (right) and Deputy Assistant Director Gary Edwards, 
Office of Inspection, join Zuni Tribe Governor Arlen Quetawki and Southern Ute Tribe 
Chairman Howard Richards following the ceremony. Photo by Mandy Butler, FSD 
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Senior Secret Service Officials Visit Royal Canadian 
Mounted Police 

Secret Service Director Ralph Basham, Deputy Director Danny Spriggs, James Tomsheck, 
Deputy Assistant Director, Office of Investigations, and Ming Yao, Deputy Assistant 
Director, Office of Human Resources and Training, visited the Royal Canadian Mounted 
Police's Training Facility, the "Depot," in Regina, Saskatchewan, from August 15- 17. 

The trip highlighted the commitment the two law enforcement agencies share towards 
multinational cooperation. 

"I believe the visit was very successful," said Special Agent in Charge Patrick McMurray, 
Ottawa Field Office. "It was beneficial for both agencies. I know that the RCMP 
appreciated the presence of our four Headquarters supervisors making the trip." 

Secret Service Director Ralph Basham marches onto the parade field to review a 
class of RCMP cadets. 

http:l/ssweb/dir/events/2004/08 1 504 rcmp.htm 
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(R to L) Director Ralph Basham, Assistant Commissioner Dwight McCallum, Deputy 
Director Danny Spriggs, DAD Ming Yao, DAD James Tomsheck, and SAJC Patrick 
McMurray, Ottawa Field Office, sit during the parade ceremony. 

Director Basham reviews the RCMP cadets during the parade ceremony . 
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Assistant Commissioner Dwight McCallum and Chief Superintendent Curt Tugnum, 
Commanding Officer of the Depot Division, stand as Director Basham signs the Depot's 
guestbook. 
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Secret Service Director, SAIC receive Diversity Awards 

The Diversity Management Program has announced that Secret Service Director Ralph 
Basham and Special Agent in Charge Anthony Chapa have been honored by two 
organizations for their contributions to supporting diversity in law enforcement. 

Director W. Ralph Basham 
Recipient of the WIFLE Advocate Award 

The Women in Federal Law Enforcement (WIFLE) presented Director W. Ralph Basham 
the award for Outstanding Advocate for Women in Federal Law Enforcement on June 23, 
2004, at their Annual Awards Banquet in Washington, D.C. Director Basham was unable 
to personally accept the award due to extensive protective travel. In his absence, Mr. 
Basham's daughter, 

accepted the WIFLE Award on her father's behalf. 

Director Basham has long been recognized as a strong advocate fqr the advancement of 
career opportunities for women throughout his distinguished 28-year career with the 
United States Secret Service. As the former Assistant Director for the Secret Service's 
Office of Administration, Director Basham created the first part-time program for law 
enforcement employees - a program that proved to be mutually beneficial to women and 
men with child care concerns. Since his appointment to head the agency, Director 
Basham began with implementing changes to his immediate staff. Specifically, he 
appointed a woman as Chief of Staff and promoted two additional women to his senior 
staff. Under Director Basham's leadership, the promotion of female Special Agents and 
Uniformed Division members has increased by 50%. Director Basham's continued drive 
and determination to ensuring equal opportunity and diversity for all employees are 
admirable qualities that reflect well on our entire organization. 

·Anthony M. Chapa 
Special Agent in Charge 
Los Angeles Field Office 
Recipient of the League of United Latin American Citizens' EEO Award 

Special Agent in Charge Anthony M. Chapa, Los Angeles Field Office, is the recent 
recipient of the League of United latin American Citizens' (LULAC) President's Award for 
Equal Employment Opportunity in Law Enforcement. 

SAIC Chapa, a recent appointee to the Senior Executive Service, is the highest ranking 
Hispanic within the United States Secret Service. Prior to accepting the position as SAIC 
in Los Angeles, Chapa served as the Deputy Assistant Director for Recruitment, 
Employment and Diversity in the Office of Human Resources and Training. Mr. Chapa is 
credited with launching several aggressive programs that continue to have a significant 
impact on the agency's recruitment efforts and diversity initiatives. His keen insight and 
active participation in these major program areas have expanded our ability to address 
both retention and quality of life issues throughout the Secret Service. 

Throughout his distinguished 18-year career with the agency, Mr. Chapa has been 
recognized for his ongoing commitment to equal opportunity in law enforcement. He is 
the first Secret Service employees to receive LULAC's President's Award for Equal 
Opportunity in Law Enforcement. This award will be presented to Mr. Chapa on July 7, 
2004, at the LULAC's Annual Law Enforcement Breakfast in San Antonio, Texas. 

http:/lssweb/dir/events/2004/070 104 diversityaward.htm 

Page 1 of 1 

4/27/2005 



USSS Intranet- Secret Service Receives Accolades for Work on G8 Summit 

Secret Service Receives Accolades for Work on GB Summit 

White House Chief of Staff Andrew Card recently sent a letter to Director Basham 
thanking the Sercret Service for its work in securing the G8 Summit. 

CHIEF OF STAFF TO THE PRESIDENT 

T'HE WHlTE HOUSE 

June 16. 2004 

Thank you for all of your work to plall for and to maintain the 
security at last week~s Group of Bight Summit Your team did 
a tcnifie job kcepiq our f'omp pes18 safe while also 
l'CSpCCting their privacy. The Prak1en1 and IDe entire Nancm 
are fortunate to have your leadership. 

Sincerely. 

http://ssweb/dir/events/2004/G8thanks.htm 
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Chicago Field Office Hosts 2004 CRS Conference 

On Wednesday and Thursday, March 3 - 4, 2004, the Secret Service's Chicago Field 
Office hosted analysts from local, state and federal law enforcement, as well as private 
industry, at the 2004 Criminal Research Specialist Conference "Building Partnerships in 
Analysis ." 

The conference focused on opening the lines of communication between criminal and 
intelligence analysts working on the prevention and detection of criminal activity and 
counter-terrorism investigations . 

The Chicago Field Office hosted the 2004 Criminal Research Specialist 
conference March 3-4 , 2004 . Attendees represented local , state and federal 
government agencies, U.S . Attorney's Offices and financial sector companies . 
Photo by Gene Grindstaff, FSD 

"This forum is important because it highlights the significance of the relationship forged 
between the public and private sectors to combat crime through analysis and research," 
said U.S. Secret Service Director Ralph Basham. " We're fortunate to have law 
enforcement and representatives from the private sector here together: to learn from the 
experts and to chart a course for the future of criminal information analysis ." 

Director Basham addresses attendees at t he 2004 CRS Conference . Photo b y 
Gene Grindstaff, FSD 
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Representatives from a wide range of government agencies, U.S Attorney's Offices and 
financial sector companies had the opportunity at the conference to both reinforce and 
establish partnerships within the analytical community. Featured speakers included 
Secret Service Director Basham and Bill Kurtis, host of A&E's Investigative Reports. 

Director Basham (left) and Chicago Field Office SAIC 
Tom Kasza (right) join keynote speaker Bill Kurtis 
(center), host of "Investigative Reports" on the A&E 
cable network. Photo by Gene Grindstaff, FSD 

Well known for protecting the nation's leaders, the U.S. Secret Service is also responsible 
for protecting America's financial infrastructure. Secret Service criminal research 
specialists serve as the agency's resident analytical experts, performing complex 
research relating to investigative and protective intelligence cases. Using the latest 
technology, as well as time-proven techniques, to track and analyze cases, these 
specialists develop comprehensive portfolios on targets of ongoing investigations and 
spot emerging crime trends by using relational databases to analyze clusters of 
information. 

"The law enforcement community as a whole finds great value in the analysis that 
criminal researchers bring," Director Basham said. "Criminal research specialists work 
largely behind the scenes to provide the critical forensic links, intelligence analysis, and 
the investigative expertise to coordinate ongoing investigations." 
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Conference on Employee Diversity Issues 

FY 2004 • #02 

Responses to the Question and Answer Session with Director Basham and Staff 

At the conclusion of the Conference on Employee Diversity Issues on March 9·11, 2004, 
our agency's employees had an open dialogue with Director Ralph Basham, Deputy 
Director Danny Spriggs, and members of the Executive Staff. 

During this session, class participants asked if the Diversity Management Program could 
provide a transcript of the question and answer session and have these responses posted 
on the SSWeb. We have captured the essence of this candid conversation between the 
Director, the Deputy Director, members of the Executive staff, and our Diversity 
Conference attendees. However, we were unable to script every comment in the exact 
context in which it was delivered. 

Question # 1: 

A person encountered a serious illness, and it appeared that managers were 
more concerned with "when are you coming back on the job" vs. "the person's 
well being." 

Chief Curtis Eldridge • Uniformed Division 
Our concern 100% of the time is the well being of our employees. I apologize on behalf 
of that individual. That should not have happened. 

We have an aggressive EAP program that is constantly working with employees when 
they find themselves in crisis and in need. The first step should be to contact them so 
they can get out there and find out about the person's need. If that person is having that 
kind of problem they need to tell someone if they are having that kind of response. I 
think there are informal networks that call and say "Hey this person is having a problem, 
we need to render some type of assistance." I don't know now to form a program that 
would be more aggressive than the EAP program we currently have in place. 

AD Keith Prewitt • Human Resources and Training 
We are creating a Work/Life Resource Center that would address some of the deficiencies 
that you have identified. We are looking into contracting with a work/life resource vendor 
to help us identify creative solutions to remedy some of the problems that would take an 
employee away from work/family. Hopefully we will have both of these mechanisms in 
place by next year. 

Question #2: 

In certain offices it is strongly suggested that you claim the first two hours of 
Scheduled Overtime (SOT) as Law Enforcement Availability Pay (LEAP). Will you 
respond to this? 

AD Donald Flynn- Office of Inspection 
The question would have to be put into context of the employee's position. The overtime 
rules vary among the various employee groups. For LEAP earners {Special Agents), 
regulation requires the first two hours of SOT performed on a regular work day to be 
counted as LEAP unless an additional two hours of unscheduled work are performed on 
that same day. If an 1811 performs two hours of unscheduled work in addition to the 
SOT and regular 8-hour tour of duty, then the agent may be paid for all hours of SOT. If 
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an 1811 performs only one hour of unscheduled work in addition to the SOT, then only 
the first hour of SOT is counted as LEAP. 

Administratively Uncontrollable Overtime (AUO)-covered employees may be paid SOT at 
an appropriate rate for overtime work that was scheduled in advance of the 
administrative workweek. Scheduled overtime is not used in determining an employee's 
rate of AUO. 

AUO-covered employees that are also Fair Labor Standards Act (FLSA) non-exempt will 
be paid at an appropriate rate for all hours of overtime work (both scheduled and 
unscheduled). Only unscheduled overtime work will be used to determine an employee's 
rate of AUO. 

If the employee is FLSA non-exempt, an the employee is being paid AUO, the first two 
hours go to that 25% AUO pay and then it goes into an hour-for-hour pay after that. 
Because of the FLSA overtime rules, it comes down to a management issue, and 
managers need to pay more attention to managing overtime hours for AUO and FLSA 
earners. If you are in an administrative, professional or technical (APT) position, and you 
fall into the AUO and FLSA non-exempt category, your managers have to determine 
whether what you are working on after your normal 8-hour work day is something 
uncontrollable or is something that could be rescheduled to the next working day. If you 
are working on routine paperwork and something that is not time or mission sensitive, 
your manager should take a hard look before allowing that work to be put into an 
overtime situation. 

Debbie Eldredge and other sta.ff from the Personnel Division are conducting meetings 
with those managers whose employees fall into the AUO/FLSA category and explaining 
these guidelines to them. We're not taking money away from our employees, but rather 
getting the job done. There has to be some fairness in our management of overtime. 

Director Ralph Basham - Office of the Director 
There are precise guidelines for what qualifies for overtime, and if the manager is 
misinterpreting those guidelines we need to work with those managers to get them 
educated. If you are having a problem with your manager, the Ombudsman Program is 
available to assist in these matters. 

Question #3: 

How will the Secret Service insure that a supervisor's evaluation of an employee 
will be fair and objective in regard to pay banding? 

Assistant Director Donald Flynn - Office of Inspection 
This issue is in its embryonic stage and a lot of decisions are still pending. Policies and 
procedures are still being developed to ensure consistency and fairness. No one will 
receive a lower salary as a result of migrating from the GS pay scale to pay banding. By 
having a stronger correlation between performance and pay, this will give employees 
greater control over pay and earning potential. 

Senior Policy Advisor Barbara Saliunas - Human Resources and Training 
There will be performance review boards that will look at the overall distribution of 
ratings, but additionally, employees will still be allowed to file grievances. We will spend 
a lot of time training managers. The targeted audience is the managers, to help the 
managers' transition to this 'pay for performance' system vs. the GS system currently in 
place. Longevity is now being taken out of pay decisions. This will be the most notable 
change. It should be noted that 'the new pay system' does not apply to Uniformed 
Division members. 
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Question #4: 

Is there an opportunity for administrative personnel to achieve upward mobility 
and promotion opportunity either through retraining or changing their job 
descriptions? 

Qirector Ralph Basham 
Keith Prewitt and Don Flynn are looking at this issue. Through the implementation and 
management of the Human Capital Strategic Plan, these issues will be addressed in the 
future in regard to what the workforce looks like, what the requirements will be, and how 
the workforce will be trained. The opportunity exists for individuals to decide where they 
want to go in the organization. 

Assistant Director Donald Flynn - Office of Inspection 
Every individual should take an opportunity to read the Secret Service's Human Capital 
Strategic Plan. There is something in there positive for everyone. We are currently 
conducting surveys in order to benchmark our current status so we can determine the 
best way to move forward. One area where the Service is moving forward is the career 
track. At the GS-15 and theSES levels, there is a management training structure in place 
but for other levels leading up to those, we realized we needed a stronger management 
training program I career track that will help us develop our new and current managers 
to be the best they can be. We also want to ensure employee needs are considered in the 
process of developing a new system. Therefore, a working group, with representatives 
from each office, has been established to assess and provide recommendations for 
restructuring the career track system. In addition, our Management and Organization 
Division (MNO) is reviewing the functions currently performed by 1811's to determine 
what functions, if any, could or should be more appropriately performed by 
administrative I professional I technical staff. We are making sure that people have the 
right skills to do the right job at the right time. 

Question #5: 

If diversity and personal skills are truly valued in the Service, why do we 
continually see unqualified people being promoted simply due to their time on­
the-job? 

Deputy Director Danny Spriggs - Office of the Director 
When it comes to selection of a promotion, the Executive Staff ensures that the merit 
promotion system standards are followed. We strive to place the right people in the right 
positions at the right time to ensure that those selected for management positions are 
appropriately qualified. Should you have an issue with a manager, there are options for 
addressing such issues. You should bring the matter to the attention of another manager 
in the office or enlist the Ombudsman Program to provide assistance. 

Question #6: 

Several members of our group would like to get a better understanding of the 
Director and staff's commitment to diversity. In this regard, would you be 
willing to host a "Town Hall Meeting" that would give employees an opportunity 
to discuss past and current lawsuits or complaints as they relate to diversity? 
For instance, lawsuits that have been filed out of diversity issues, and seeing if 
those have decreased since 1987 when diversity came to the forefront for this 
agency. This would give us a serious indication as to the level of your dedication 
on these issues and validate whether we, as an agency, are moving in the right 
direction. 

Deputy Chief Counsel Donald Personette - Office of the Chief Counsel 
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Diversity conferences allow employees the opportunity to pose questions about diversity 
to the Executive Staff. With respect to the number of lawsuits, complaints, or grievances 
as it relates to diversity, data covering the past five years is posted on the Secret Service 
public website and is updated quarterly. 

Question #7: 

Since 1995, several UD officers have not been allowed time to go out to JJRTC 
for training with shoulder arms. Will you consider introducing a new policy that 
would allow the Uniformed Division to participate in this quarterly training? 

Chief Curtis Eldridge- Uniformed Division 
The Service is committed to having the best trained workforce. We are currently in a 
manpower crunch and are utilizing all available resources to staff our assignments. 
However, we have received Congressional approval to hire an additional 255 Uniformed 
Division officers, and we have been actively recruiting to reach that number to bring our 
staff to the desired strength. As we get closer to reaching that number, one of our 
priorities will be to bring more training opportunities to the Uniformed Division. 

bit 
ASAIC - Recruitment and Personnel Security Division 
Bringing the Uniformed Division up to authorized strength is a top priority. The 
Recruitment and Hiring Coordinating Center (RHCC) developed a plan to recruit and hire 
more Uniformed Division officers for Fiscal Year '04 than in any other previous year. This 
plan involves holding 22 national recruiting events for Uniformed Division, establishing 
contact with Military Transition Offices across the country, and holding job fairs at area 
colleges and universities. In addition, the opening of our recruiting center at 1111 18th 
Street and aggressively pursuing e-recruiting initiatives on the Internet have been 
successfu I. 

We have hired 216 Uniformed Division officers since the beginning of FY '04 and 
anticipate hiring another 120 by September of 2004. We currently have over 1,700 UD 
applicants in the hiring process, with 25 on the shelf and another 43 ready for 
presentation to the hiring panel. 

Through the efforts of the RHCC, local field offices across the country and the hard work 
of the Washington Field Office, we anticipate meeting the hiring goals for 2004. As the 
Uniformed Division returns to authorized strength, it will enable Chief Eldridge to better 
allocate resources to allow the training necessary to keep the Uniformed Division running 
at top efficiency. · 

Question #8: 

Currently, we are only eligible to participate in the Service's retirement seminar 
5 years before we actually retire. Is there any way that we can be allowed to 
take the course 7-10 years before retirement? 

Assistant Director Keith Prewitt 
HRT agrees that the retirement seminar should be open to those within 5-10 years of 
retirement eligibility, with priority given to those closest to retirement eligibility. Once a 
retirement seminar is scheduled, JJRTC solicits nominations from each Assistant 
Director's office, which is responsible for determining which employees will attend the 
class from the respective offices. Therefore, employees should notify their Training 
Coordinators of their interest in upcoming class offerings. 

Additionally, JJRTC offers the critical components of this seminar - Financial Planning, 
Health Benefits, and Lifetime Fitness and Health- via Video Teleconferencing (VTC) . 
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Those sessions will be announced by JJTRC via official message and are open to anyone 
in the 22 locations with VTC capability. Again, employees should notify their Training 
Coordinators if there is an interest in attending one of these VTC sessions. 

Question #9: 

How can the Service justify the expense of reconfiguring the space for DPD and 
MED, allowing them to relocate to 1111 18th Street without giving equal 
consideration to the remaining USSS offices whose employees are cramped in 
close quarters? 

Assistant Director Keith Young - Office of Administration 
The Service has grown tremendously, we have had to relocate some groups. In all space 
planning decisions, including those impacting Headquarters, the ultimate goal is the most 
efficient utilization of the space we have. During planning sessions, individuals from the 
impacted offices work with representatives from AOD. Operationally and logistically a lot 
of consideration was given to which groups would be best to relocate and which groups 
should remain at Headquarters. One of the lessons learned during these office moves is 
the need to better communicate with impacted offices. 

Question #10: 

Will CSRS employees be impacted by the transition to the new pay system? Is 
there any consideration given to early retirement? 

Senior Policy Advisor Barbara Saliunas- Human Resources and Training 
Retirement is not being affected by the new Human Resources System. The five areas 
that would impact the Service are pay, classification, performance management, adverse 
actions, and appeals. The Homeland Security Act did not provide flexibility to DHS to 
change retirement systems. 

Question #11: 

Since UD officers have full access to the President, why are some officers, who 
are assigned to the White House, allowed to work without full clearance or 
background checks being completed? In addition, some UD officers are assigned 
to the Magnetometer Unit without being able to fully perform their jobs. 

Chief Curtis Eldridge - Uniformed Division 
All USSS employees are required to possess a Top Secret (TS) clearance. To meet the 
minimum standards for a TS clearance, RPSD must initiate a background investigation, 
which consists of the field office portion (conducting interviews/verifying information for 
birth and citizenship, employments, police and criminal history, educations, 
neighborhoods, references, military, etc.). The field portion is the majority of the 
investigation and in most instances will develop any possible negative/disqualifying 
information. In addition, other agency checks (approximately 10-20) are conducted on 
the applicant/employee and, if applicable (approximately 5-10 conducted), on spouses, 
cohabitants, foreign born relatives, etc. RPSD has control over the field portion of the 
background investigation which usually takes 30-60 days for completion. However, RPSD 
has no control over other agencies performing checks and this part of the investigation 
can take up to 6 months for completion. 
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No individual 
is brought on board contingent if there is a possible security risk or questionable 
information developed, pending resolution. Upon receiving all required background 
investigation information which meets the adjudicative standards, RPSD issues the Top 
Secret clearance. 

With regard to the question concerning the Magnetometer Unit, this group has received 
more hands-on-training than ever before. It's our responsibility as senior officers to take 
someone aside who is not practicing what they were taught to bring it to someone's 
attention so they can get what they need. If you believe a peer or superior is not 
appropriately qualified to perform their assigned duties, you should bring it to the 
attention of a senior manager or to the Ombudsman Program. 

Question #12: 

With regard to administering performance awards, how do you determine the 
dollar amount that is given to each employee? Shouldn't there be established 
guidelines that determine the amount of the award based on your position in 
the organization and the complexity of the assignment? 

Director Ralph Basham - Office of the Director 
Manual section, PER-07, contains guidelines for the administration of performance 
awards, which sets amount limitations and requirements. However, we have no set 
criteria established for the amount based on the position and complexity of the 
assignment. We believe that the Service is better served by letting the managers decide 
what is appropriate and taking into consideration how well an employee is performing 
and the availability of funds. Whatever amount is awarded has to be justified by the 
manager. 

Question #13: 

What is the current policy within the UD division (WHB) with regard to 
personnel reassignments between WHB, VPR, and FMB? 

Chief Curtis Eldridge - Uniformed Division 
When we reassign our recruits at training we look at ensuring how well rounded they are 
at all levels of UD responsibility. It doesn't have to do with making anyone unhappy but 
rather with making the best assignment possible, taking into consideration the 
requirements of the mission. 

Question #14: 

With respect to the Secret Service's transition to DHS, are there any proposals 
to remove GOV privileges from field agents? 

Director Ralph Basham - Office of the Director 
No. When we moved to DHS, the legislation stated that we would keep all of our mission 
and resources intact. Any change was addressed within the legislation itself. It's an 
operational issue that we have people who can respond 24 hours a day, 7 days a week. 

Question #15: 

Are diversity principles being acknowledged and utilized by the Employee 
Assistance Program (EAP), Employee Relations, and Ombudsmen when 
employees come to them with issues? There appears to be a disconnect from 
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these different entities. When issues are brought forth, confidentiality is not 
always respected. 

Director Ralph Basham - Office of the Director 
I would like to hope that the individual's needs, regardless of race or gender, would be 
appropriately addressed by one of these groups. If these groups are not providing 
appropriate and confidential service to our employees, then we are off track. We want to 
know about these situations. 

Deputy Director Danny Spriggs - Office of the Director 
Each of the above groups has a website available to all employees that is updated 
regularly. They have an excellent track record for conflict resolution and being accessible 
to all employees. I am confident that breaches in confidentiality are more of an anomaly 
than the norm. Oftentimes, confidentiality is breached by the complainant, who reveals 
their situation to someone along the way. Confidentiality is one of the main tenets of 
these programs and is regularly practiced. 

Ombudsman Manny O'Valle - Office of the Chief - Uniformed Division 
When someone comes to the Ombudsman, oftentimes they need to go to the Employee 
Assistance Program and we refer them when necessary. In this respect, we serve as a 
good traffic cop because we know the programs where they can receive help. With regard 
to confidentiality, oftentimes a complainant does not realize or will forget that there are 
no formal rights to confidentiality when speaking to a co-worker or manager, etc. The 
Office of the Ombudsman can never be allowed to waive someone's confidentiality. 

Question #16: 

There seems to be a consensus among Service personnel that we are unable to 
effectively perform our jobs, specifically in the areas of personnel, training, 
equipment, and facilities. There are clear manpower constraints with not 
enough people. 

Deputy Director Danny Spriggs - Office of the Director 
The Executive Staff spends much of its time working on these types of issues. We are 
constantly assessing what our employees need to effectively do their jobs. Unfortunately, 
the recent threat environment has placed heavy strains on the Service, and the reality of 
the situation is that there are limited resources. There is constant competition within the 
department for budget, human capital and training. Our dual mission, which has · 
historically made our agency strong, is also our Achilles' heel. 

Your point is right on target and we are constantly playing a catch up game. Now should 
we stop taking on additional missions? My answer to this is "no." The Service has a 
tremendous history of meeting adversity and performing well, which is why people are 
coming to us asking us to do more. We are doing the best we can. 

Updated by the Diversity Management Program, Office of Human Resources and Training 
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Secret Service Hosts Martin Luther King, Jr. Tribute 

The Diversity Management Program and the EEO Special Emphasis Program hosted a 
tribute honoring the life and legacy of Dr. Martin Luther King, Jr. at Secret Service 
headquarters on January 21, 2004. 

The event featured guest speaker Kemery Wright, a data analyst with the Criminal 
Investigative Division, who astounded the audience with his rendition of Dr. King's "1 
Have a Dream" speech. According to Diversity Program manager Jessie Lane, "Members 
of the audience commented that the speech was so well performed that if they simply 
closed their eyes, they felt as if they were in the presence of King himself." 

Kemery Wright recites Dr . King's "I have a 
Dream" speech during a Diversity Management 
Program and EEO Specia l Emphas is Program 
tribute on January 2 1. Photo by Mandy Butler, 
Forensic Services Division 

Director Ralph Basham, along with Deputy Director Danny Spriggs, addressed the 
audience, reiterating the need to continue Dr. King's dream of respecting self and other, 
and praising the Diversity Management Program for its efforts to bring this message to 
life here at the Secret Service. 
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Director Basham addresses the audience at the Martin 
Luther King , Jr . tribute . Photo by Mandy Burler, Forensic 
Services Division 

Director Basham also stood firmly behind the Diversity Management's motto of 
"Acknowledging our Cultures and Celebrating the Differences." 

Event participants at the Martin Luther King tribute . Photo by 
Mandy Butler, Forensic Services Division 

http :l/ssweb/dir/event s/2004 /0 1 2 I 0~ mil< tribute .htm 

Page 2 of2 

4 /27 /200~ 



USSS lntranet- New Uniformed Division Chief Sworn Jn 

New Uniformed Division Chief Sworn In 

On Monday, January 12, 2004, Curtis B. Eldridge Jr. was sworn in as the 18th Chief of 
the United States Secret Service Uniformed Division. A 23-year veteran of the Secret 
Service, Eldridge succeeds Chief Richard Oskin, who retired from the Secret Service after 
33 years. 

"Curtis Eldridge has earned a reputation of the highest caliber among his colleagues," 
said Director Ralph Basham said during the installation ceremony. "I believe his 
leadership skills and abilities will help chart the course of the Uniformed Division and J 
am honored to have Chief Eldridge serve as a member of my staff." 

On Monday, January 12, 2004 , Curtis B. Eldridge Jr. was installed as the 18th Chief of the 
United States Secret Service Uniformed Division. Chief Eldridge's wife, looks on as ~.'" 

Director Ralph Basham conducting the swearing in. Photo by Beth Laasko, Forensic Services 
Division 

Chief Eldridge began his Secret Service Career in 1981, working at both the Foreign 
Missions and White House Branches. In 1988, he was promoted to the rank of sergeant 
and served as a member of the Chief's staff. Three years later, he returned to the 
Foreign Missions Branch after being promoted to lieutenant. 

As a lieutenant, Eldridge was also assigned as the Uniformed Division's representative in 
the Secret Service's Office of Government and Public Affairs. In 1995, he received a 
promotion to captain and served as a watch commander at the Foreign Missions Branch. 

Chief Eldridge continued to rise through the ranks of the Secret Service Uniformed 
Division, being promoted to inspector in 1999 and deputy chief in 2002. Later that year, 
he was promoted to assistant chief and began serving as second in command of the 
Uniformed Division. 

Chief Eldridge has received numerous performance awards and commendations 
throughout his career . He is a graduate of the FBI National Academy and is a member of 
the International Association of Chiefs of Police and the National Organization of Black 
Law Enforcement Executives. He holds a degree in accounting from Benjamin Franklin 
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University in Washington, D.C. 
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NSC Staff visits Secret Service Headquarters 

Photo by Beth Laakso, Forensic Services Division 

On January 9 1 2004 1 National Security Advisor Dr. Condoleezza Rice and he r executive 
staff toured the USSS Memorial Headquarters Building. Director Basham/ Office of 
Protective Research Assistant Director Carl Truscott and members of the Emergency 
Preparedness Program facilitated this visit. Photo by Beth Laakso/ Forensic Services 
Division. 
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Ten Employees Honored For Lifesaving Actions 

Secret Service Director Ralph Basham presented 10 employees with the Secret Service Lifesaving Award i1 
ceremony held Monday, December 1 in the U.S . Secret Service Memorial Headquarters Building . 

v~ 
Special Agent Chicago Field Office; Officer 

Mobile Resident Office; Lieutenant 
Uniformed Division; Special Agent 

Uniformed Division; Special Agent 
Rawling Training Center; Officer 

Washington Field Office; Special Agent· 
San Jose Resident Office; Special Agent Intel ligence Division; Special Agent 
Vice Presidential Protective Division and ASAIC 
actions in saving a person's life. 

Special Agent was honored for his actions on July 
21, 2002, when he witnessed a car careening off the road, 
rolling down an embankment and finally becoming 
submerged in a polluted retention pond . SA and a 
Chicago firefighter dove into the water to search for any 
victims. SA pulled the only victim to shore and 
administered lifesaving first aid until an ambulance 
arrived. 

Wh ite House Branch Officer 
by Mandy Butler, FSD 

and family Pho to 

Speical Agent was honored fo r his actions on July 
23 , 2002. While at his residence, SA hea rd a ser ies 
of gunshots across the street. A man had shot his wife , 

Tampa Field Office, were honored for their h 

Chicaqo Field Office Special Agent 
Photo by Mandy Butler, 

FSD 

Officer was honored for his actions on 
December 24, 2002, when two small girls, ag1 
and 5, were struck by a vehicle at 16th Street 
and Constitution Avenue. When Officer 
Emergency Medical Technician, and three 
Uniformed Division Officers arrived at the sce1 
the five-year-old was unconscious, blue in the 
face and making gurgling noises. Office 
cleared her airway and administered oxygen L 

additional medical personnel could arrive. ShE 
survived her inj uries thanks to his effo rts . 

daughter and son, before turning the gun on himself. SA b 
evaluated each of the victims, checking their (o. 

airways and trying to stop the bleeding. The son was 
suffering f rom a blocked airway, which SA cleared 
prior to t he arrival of the paramedics. The daughter d id not 
survive her inj ur ies, but t he mother and son were both 
saved due to SA actions. SA also received 
the Mobile Citizen of the Year Award for his actions. 

l1 ttp :l/ssweb/dir/event s/200311 20 103 li fesaving .htm 4/27/2005 



USSS Intranet- Ten Employees Honored For Lifesaving Actions Page 2 of3 

Uniformed Division Officer Troy Kiesslinq, Lieutenant 
and Special Agent Photo by Mandy Butler, 

FSD 

Special Agent was honored for his actions during 
a visit of Polish Prime Minister Leszeck Miller to San Jose, 
California on February 6 - 7, 2003. A member of the Polish 
delegation began choking during the visi t, turning blue and 
losing the ability to breathe. SA performed the 
Heimlich Maneuver four t imes and eventually dislodged the 
piece of food that was blocking the man's airway . 
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Mobile Resident Office Spec ial Agent 
by Mandy Butler, FSD 

Photo 

Lietenant Officer and Spec 
Agent were awarded for their combinec 
efforts in saving the life of a man who was 
attempting to commit suicide by j umping off c 
the Glover Memorial Bridge on November 11, 
2000 . The three established a dialog with the 
individual , encouraging him not to jump, until 
other emergency units arrived on the scene. I 
the distressed man bega n to lose is grip on a 
railing, Lt. Officer and SA 

were able reach out for him and pull hi 
safety . 

bl 
San Jose Res ident Office Specia l 
Agent Photo by 
Mandy Butler, FSD 
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l ntelligence Division Special Agent Vice Presidential Proective Division Special Agent and Tampa 
Office Assistant Special Agent in Charge Photo by Mandy Butler, FSD b (c. 
Special Agents and ASAIC were presented Lifesaving Awar 
for their combined efforts on May 22, 2002, when an elderly man was struck by a tour bus and was 
subsequently trapped under its rear wheels at 11th and H Streets. The three agents were able to administ 
oxygen, immobilize his spine and dress his wounds . With assistance from additional medical personnel, th 
were eventually able to remove the man from beneath the bus. Unfortunately, the man later died from 
injuries sustained in the accident. 
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DIRECTOR BASHAM ATTENDS USSS-FBI HOCKEY GAME 
Secret Service beats the FBI 5-2 

On November 15, 2003, the USSS lee Hockey team played the FBI in their second annual 
charity event held at the Reston Skatequest in Virginia . The game benefited the National 
Center for Missing and Exploited Children and more than 800 people attended. 

Director Basham drops the puck for the face-off with Secret Service Lt . 
(RTC) and FBI Special Agent Photo by Nancy 0/ds, FSO 

r , 
Dv 

The game started off with Director Ralph Basham dropping the puck for the ceremonial 
face-off and the USSS team taking the lead with SA (Providence RO) 
scoring the first goal of the game. In the second period, SA scored again to make 
it 2-0 USSS. At the start if the third period, the FBl scored 2 quick goals. Not behind for 
long, the Secret Service team added three more goals : two more from SA and 
one from SA (WFO) . Goaltender SA (PPD) made 26 saves, and 
assisting on the goals scored were SA SA (ID), Officer 

(Foreign Missions Branch) and SA (PPD). 

The USSS Hockey Team: (Front Row, L toR) Officer (White House Branch), SA 
(lD), SA (Orlando), SA (PPD), Sgt. 

(Crime Scene Investigat ion), SA (PPD). SA (PPD), Lt . 
(RTC ) . (BackRow, L t R) Honorary Coach Honorary Coarch 

SA WFO), Officer (Foreig n Miss ions Branch), SA 
!Providence), Sgt. (K -9), SA (PPD) , Director Ralph 

Basham, SA (PPD), SA (Inspection), and Sgt. 
(Mangetometer Unit) . Photo by Nancy 0 /ds, FSO 
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Director Basham Meets with Israeli Officials 

On October 17, 2003, Director Basham met with Doron Bergerbest, Director of the 
Security Division of the Israeli Security Division and Yoram Rubin, Chief of Security, 
Embassy of Israel. Also in attendance were Assistant Directors Carl Truscott and Bria n 
Nagel, Deputy Assistant Director Tom Grupski, and Uniformed Division Chief Richard 
Oskin . 
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Message from the Director on the Anniversary of September 11, 2001 

As we near the two-year anniversary of September 11, I want to extend a message of 
support to each of you. During this week, as we remember the tragic events of that day, 
we should also remember the selfless and inspiring acts of courage displayed by our 
employees in New York, and the dedication displayed by all of you in these challenging 
times. 

During times of national crisis, the Secret Service has always risen to the challenge. 
Since September 11, 2001, there has been no higher priority for the United States than 
combating terrorism and protecting our homeland; so we, along with others, must 
commit ourselves and our resources to ensure that tragic events like those experienced 
on that day never happen again. 

My thoughts and prayers are with you on this day of remembrance, and also with the 
families across our nation that lost a loved one. 
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Secretary Ridge Praises "Blaster" Arrest 

On Friday, August 29, 2003, the Department of Homeland Security issued the following 
press release praising the Secret Service's involvement in the "Blaster" internet worm 
investigation : 

DEPARTMENT OF HOMELAND SECURITY PRAISES "BLASTER"ARREST 

WASHINGTON, D.C. - On Friday, August 29, on a federal warrant issued from the 
Western District of Washington, the United States Secret Service, working together with 
the Federal Bureau of Investigation, arrested an individual in Minneapolis, Minnesota, 
who is charged with creating a variant of the "Blaster" computer virus which inundated 
both public and private computer systems earlier this month. 

"As a key investigative agency within the Department of Homeland Security, the Secret 
Service has shown with its participation in today's arrest that it is prepared to protect not 
only the leaders of this nation, but to investigate attacks on the critical infrastructures 
that are so vital to this nation." Secretary Tom Ridge said. 

"We are not only 
concerned with 
apprehending those 
individuals that 
commit computer 
crimes, but in 
assisting private 
companies in limiting 
the damage done by 
these criminals to 
private industry and 
the public," Secret 
Service Director 
Ralph Basham added. 
"Our success in this 
investigation is a very 
good example of 
how, by working 
together, the public 
and private sectors 
can combine their 
resources effectively 
to combat computer­
based crimes." 

Microsoft General Counsel Brad Smith, (L) speaks to the media at a news 
conference August 29, 2003, in Seattle about the impact of the Blaster worm 
computer virus which attacked one of Microsoft's web sites earlier this month . 
Looking on is John McKay, United States Attorney for Western Washington and 
Seattle Special Agent in Charge Wallace Shields (R) of the United States Secret 
Service . Photo by REUTERS/ Robert Sorbo 

The Department of Homeland Security (DHS) is actively involved in advancing the 
Federal government 's interaction and partnership with industry and other organizations 
in the protection of this nation's critical infrastructure. In June 2002, DHS created the 
National Cyber Security Division (NCSD) under the Department 's Information Analysis 
and Infrastructure Protection Directorate. The NCSD provides for 24 x 7 functions, 
including conducting cyberspace analysis, issuing alerts and warning, improving 
information sharing, responding to major incidents, and aiding in national-level recovery 
efforts. 

"Cyber security cuts across all aspects of critical infrastructure protection. Most 
businesses in this country are unable to segregate the cyber operations from the physical 
aspects of their business because they operate interdependently, " said Secretary Ridge . 
"DHS divisions such as the U.S. Secret Service and the NCSD are focused on the vitally 
important task of protecting the nation's cyber assets so that we may best protect the 
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nation's critical infrastructure assets." 

### 
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Director Basham attends HAPCOA Conference 

Photo by John Twomey, FSD 

On Wednesday, August 13, 2003, Director Basham addressed Secret Service employees 
attending the 2003 Hispanic American Police Command Officers Association meeting in 
Chicago, Illinois . 
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U.S. SECRET SERVICE UNVEILS IDENTITY CRIME RESOURCE FOR LAW 
ENFORCEMENT 

Over 40,000 Copies to be distributed to state and local police 
departments 

On July 29, 2003, Secret Service Director Ralph Basham joined U.S. Senator Orrin Hatch, 
Chairman of the Senate Judiciary Committee, and Department of Homeland Security 
Deputy Secretary Gordon England on Capitol Hill to announce the release of the ldentity 
Crime interactive resource guide . 

. U.S. Senator Orrin Hatch hosted a press event on Capitol Hill unveiling the Identity Crime 
Interactive Resource Guide. Participating in the event (L toR) are Treasury Assistant 
Secretary Wayne Abernathy, Homeland Security Deputy Secretary Gordon England, 
Senator Hatch, Director Basham, Public Affairs Divis1on SAJC John Gill, FTC Chairman 
Timothy Muns, Gaithersburg (MD) Police Chief Mary Ann Viverette, and Chief Postal 
1 nspector Lee Heath. Photo by Gene Grindstaff, FSD 

The following are Director Basham's prepared remarks for the press conference: 

Good afternoon. It 's an honor and a pleasure to be here today with Senator Hatch and 
with our partners from the Federal Trade Commission, the Postal Inspection Service and 
the International Association of Chiefs of Police to unveil this interactive Identity Crime 
resource . I would also like to acknowledge the representatives here today from the 
Treasury Department, as well as our Deputy Secretary from the Department of Homeland 
Security 

Identity Crimes are not only some of the fastest growing crimes, but they are particularly 
challenging for law enforcement to investigate. It is not directed at any particular 
demographic. Instead, identity crimes affect all t ype of Americans. We hope, with the 
resource we are unveiling today, to make the task of investigating and repairing the 
damage caused by identity crimes a little easier. 

Senator, last year you had the opportunity to see the Secret Service at work in your 
home state of Utah during the 2002 Winter Olympics. The Secret Service coordinated the 
largest security operation in the history of law enforcement, but we could not have 
succeeded without the support and assistance of our local and state law enforcement 
partners. 

Just as we work closely with our 
partners at events like the Olympics, 
the Secret Service believes it is 
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important to maintain and cultivate 
those same relationships to support 
our investigative mission. As the 
nation's oldest investigative law 
enforcement agency, the Secret 
Service plays an important role in 
protecting the integrity of America's 
financial and critical infrastructure. 
Now, as a part of the Department of 
Homeland Security, it is critical that 
we continue to build on our 
relationships by sharing information 
and experiences so that law 
enforcement at all levels - local, 
state, and federal - can continue to 
effectively combat financial crimes. 

Because most identity crimes fall 

Director Basham delivers remarks at the Jdentit y Cr1me roll 
out event on Capit o l Hill. Photo by Gene Gnnsdtaff, FSD 

within the jurisdiction of the Secret Service, we have taken an aggressive stance and 
continue to be pro-active in the education, investigation and prosecution of identity 
crime. 

But the front lines of this fight are often the men and women of local law enforcement. 
The goal of the Identity Crime Interactive Resource Guide is to provide a user-friendly, 
convenient tool to these officers that will enhance their understanding of identity crime. 
provide them with the resources to actively investigate identity crime .. . and assist the 
victims in restoring their good name. 

We also want this tool to act as a "Force Multiplier" for law enforcement around the 
country. There are only several thousand Secret Service agents and Postal Inspectors but 
there are nearly three quarters of a million local and state law enforcement officers. They 
are the ones who everyday come into contact with victims as well as identity criminals . 
By providing law enforcement officers one place they can go for the resources they need 
to investigate these crimes as well as help victims in their community, we not only are 
hopefully helping them but helping the citizens of the United States. 

More than 40-thousand copies of the Identity Crime CD-ROM and video are being 
delivered to every police department in this country. In addition, each of the Secret 
Service field offices throughout the country will receive additional copies that will be 
available to the chiefs of police and sheriffs in their regions. With these resources, law 
enforcement will have all the information they need not only to begin investigating 
identity crimes, but to assist victims. 

Senator, throughout your long service as a member and chairman of the Senate Judiciary 
Committee, you have strongly supported the entire law enforcement community. 
However, I am personally grateful to you for all that you have done for our agency ... for 
both our mission and the men and women of the Secret Service who protect national 
leaders and the nation 's financial infrastructure every day. We are honored that you are 
here today to help us unveil this important resource. Thank you. 

For more information on the Identity Crime Interactive Resource Guide: 

• Read the Press Release 
• Read the Iden_tLty~ (:ri m e ~Q_-fiOf\jffl_ct .S .b.e~J 

• Read the Identity Crime Case Summary Fact Sheet 
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Director Basham Honors St. Louis Boys & Girls Club 

On July 14, 2003, Director W. 
Ralph Basham presented 
Martin L. Mathews with a U.S . 
Secret Service Certificate of 
Appreciation recognizing his 
extraordinary achievements in 
support of St. Louis youth. 

Last year, the St. Louis Field 
Office joined in partnership 
with Mathews - Dickey Boys & 
Girls Club . Mathew is the 
President, CEO and Co­
Founder of the Chapter. 
During the presentation, 
Director Basham 
acknowledged the successes 
of the Club and specifically 
congratulated Mathews for 
promoting youth education 
and cultural enrichment. 

Director Basham presents a Certificate of Aooreriation to Martin 
Mathews, of the Mathews-Dickey 
Boys and Girls UuD Photo courtes y of the St. Louis Field Office. 

Director Basham noted the St. Louis Field Office is proud to have joined with the 
Mathews-Dickey Boys' and Girls' Club of St. Louis in their long standing commitment to 
the community, and pledged USSS continued support for their heroic efforts towards 
providing an alternative to drugs and violence. 
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SATC 227 Graduates 

On July 9, 2003, Director Basham, Deputy Director Spriggs and members of the 
Director's staff attended the graduat ion ceremonies for Specia l Agent Train ing Class 227 
at the James J. Rowley Training Center. Former Deputy Director Guy Caputo, seated 
front row center, delivered the commencement address. 

Photo by Mandy Butler, FSD 
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Director Basham visits the National Center for Missing and 
Exploited Children 

On June 9, 2003, Director Basham attended a briefing and tour of the National Center for 
Missing and Exploited Children in Alexandria, Virginia. The tour was given by President 
and C.E.O. of the Center, Ernie Allen. Mr. Allen praised the contributions of the Secret 
Service in combating child exploitation. During the visit, Director Basham was offered 
and accepted a seat on the Center's Board of Directors. 

Director Basham receives a briefing from a National 
Center for Missing and Explo ited Children staff 
member during his recent tour. Photo by Mandy 
Butler, FSD 

While visiting the Center, the Director offered the continued support of the Secret Service 
in combating crimes against children and praised the work of the Center. He also took 
the time to visit with Secret Service employees permanently assigned to the Center. 

(L toR) Assistant Director George Rogers, former U.S. 
Senator Dennis DeConcini, Director Basha m, Forensic 
Services Division SAJC Stephen Monteiro, NCMEC 
President Ernie Allen and Assistant Direct or Brian Nagel 
partic ipat ed in the recent tour of the National Center. 
Photo by Mandy Butler, FSD 
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2003 Supervisors and Administrative Managers Conference 

From June 2-6, more than 300 field and headquarters employees attended the 2003 
Supervisors and Administrative Managers Conference held at both the Renaissance 
Washington, DC Hotel and the U.S. Secret Service Memorial Headquarters Building. 

Department of Homeland Security Secretary Tom Ridge delivered the keynote 
address at the conference. Secretary Ridge addressed the Secret Service's move to 
DHS and the department's mission. Photo by Beth Laakso, FSD 

Conference attendees included a wide range of supervisors, from office managers and 
branch chiefs, to administrative support coordinators and SAlCs. 

Director Basham takes a moment to chat at the conference welcome 
reception. Photo by Beth Laakso, FSD 

Some of the topics presented at the conference included the agency's transition to DHS, 
the Emergency Preparedness Program, Campaign 2004, the Ombudsman Progam, the 
EEO Program, the Electronic Crimes Task Force Initiative, budget and administrative 
issues and the Uniformed Division hiring plan. 
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Secretary Ridge speaks with Sgt. (left ) 
and Lt . (right) at the Uniformed 
Division Htring Plan display set up for the 
conference. 
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SECRET SERVICE EXECUTIVES RECEIVE PRESIDENTIAL 
RANK AWARDS 

On May 21, 2003, Deputy Director Danny Spriggs and Chief of Staff Barbara Riggs were 
presented with the 2002 Presidential Rank Awards at a ceremony held at the Department 
of the Treasury . 

Deputy Director Spriggs and Chief of Staff Riggs (center) are joined by (from L to R) Assistant Director Keith 
Prewitt, Assistant Director Carl Truscott, Deputy Assistant Director Mark Sullivan, Deputy Assistant Director 
James Dunlap, Assistant Director Brian Nagel and Assistant Director Stephen Colo at the Presidential Rank 

Awards presentation. Photo by Beth Laakso, FSD 

Each year, the President recognizes and celebrates a small group of career Senior 
Executives with the President's Rank Award for exceptional long-term accomplishments. 
Beginning with awards granted in 2003, eligibi lity for this award is extended to other 
categories of high- performing senior career employees . According to the Office of 
Personnel Managment, who administer the awards, the "winners of this prestigious award 
are strong leaders, professionals, and scientists who achieve results and consistently 
demonstrate strength, integrity, industry, and a relentless commitment to excellence in 
public service." 

There are two categories of rank awards : Distinguished and Meritorious. Award w inners 
are chosen through a rigorous selection process . They are nominated by their agency 
heads, evaluated by boards of private citizens, and approved by the President. The 
evaluation criteria focus on leadership and results. 

In 2002, Deputy Director Spriggs was se lected for the Distinguished Executive Award. 
Chief of Staff Riggs was selected for the Meritorious Executive Award 
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SECRET SERVICE HOSTS TOPOFF II SEMINAR 

On May 5, 2003, Secretary Thomas Ridge, U.S. Department of Homeland Security, 
hosted a Top Officials (TOPOFF) II executive seminar at the U.S. Secret Service Memorial 
Headquarters Building . 

Director Basham speaks with Transportation Secretary Mineta prior to t he seminar. Photo by FSD 

Senior government officials were brought together to discuss issues of weapons of mass 
destruction (WMD) terrorist attacks which would require Cabinet-level guidance or 
resolution. The session was attended by every Cabinet-level Secretary or their designee; 
other agency heads, to include the Central Intelligence Agency and the Federal Bureau of 
Investigations; the President of the American Red Cross; and senior Canadian cabinet 
officials. 

This seminar served as the final preparatory act ivity of the Cong ressionally ma ndated 
TOPOFF II exercise series, which culminated in simulated full -scale WMD terro rist attacks 
during the wee k of May 12th in Seattle, Washington; Chicago, Illinois; Washington, D. C. 
and surrounding areas. 

Secretary of Homeland Security Tom Ridge greets Secretary o f Transportation Norman Mineta before the 
TOPOFF II sem inar begins. Photo by FSD 

The exercises were developed over a period of 18 months, by the U.S. Department of 
Homeland Security - Off ice of Domestic Preparedness, and the U.S. Depa rtment of State 
- Office of the Coordinator fDr Counterterro rism . They involved over 10 ,000 ind iv iduals 
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participating, 25 Federal departments and agencies, and included seven events with over 
800 interjections. 

The exercises served to provide training for federal, state and local first responders, as 
well as top officials, and simulated a coordinated national and international response to 
incidents involving WMD. 

TOPOFF II was successful in helping to enhance a broader and more effective operating 
framework of federal, state and local integrated crisis/consequence incident management 
resources. 
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DIRECTOR BASHAM PARTICIPATES IN BLUE MASS 

Director Basham joins the Secret Service Uniformed Division Honor Guard for a 
photo before the service. 
Photo by Mandy Butler, FSD 

On Friday, May 9, 2003, Director Basham joined other Secret Service and law 
enforcement officials at the 9th annual Blue Mass, held at S.t. Patrick's Catholic Church in 
Washington. The service was the first event held during National Police Week. 

l 
; Jf ' . 
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Director Basham delivers a reading 
during the mass . This year was the 9th 
annual Blue Mass held in conjunction 
with National Police Week . 
Photo by Mandy Butler, FSD 

Beginning in 1962, when President John F. Kennedy signed Public Law 87-726, May 15th 
has been designated as National Peace Officers Memorial Day, and the week surrounding 
the 15th has been National Police Week. But it was not until May 15, 1982, that the first 
National Peace Officers' Memorial Day Service was held. Washington, D.C.-area activities 
during National Police Week now include the annual Blue Mass, the Candlelight Vigil at 
the National Law Enforcement Officers Memorial, the Secret Service sponsored National 
Police Challenge 50-K Relay Race and a number of other activities . 
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Following the service, the heads of Washington, D.C.-area law 
enforcement organizations pose for a group photo with Theodore Cardinal 
McCarrick of the Archdiocese of Washington. Secret Service 
representat ives included Director Basham (3rd from left, back row }, 
Washington Field Office SAlC Michael Stenger and Uniformed Division 
Chief Ri chard Oskin (2nd from right and far rig ht , second row). Photo by 
Mandy Butler, FSD 
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DIRECTOR BASHAM TESTIFIES BEFORE HOUSE 
APPROPRIATIONS SUBCOMMITTEE 

On Tuesday, April 8, U.S. Secret Service Director Ralph Basham testified before the 
House Committee on Appropriations Subcommittee on Homeland Security. 

Director Basham addresses the House Appropriations 
Subcommittee on Homeland Security. 
Photo by Beth Laakso, FSD 

The following is the statement delivered by the Director to the committee: 

Oral Statement of W. Ralph Basham 
Director, U. S. Secret Service 

Presentation to the 
House Committee on Appropriations 
Subcommittee on Homeland Security 

April 8, 2003 

Chairman Rogers, Congressman Sabo, and distinguished Members, it is a privilege to be 
here today before the subcommittee, and to testify on the Fiscal Year 2004 budget. Our 
agency looks forward to forming a strong and lasting relationship with this new 
subcommittee, and I deeply appreciate the opportunity to represent the 6,100 dedicated 
men and women of the Secret Service. 

We have entered a truly momentous period for the Secret Service. On March 1, 2003, 
our agency was transferred from the Department of the Treasury to the new Department 
of Homeland Security. I would like to share with the subcommittee our vision for the 
future of the Secret Service, and in particular, the role our agency will seek to carry out 
in the new department. 
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The bedrock principle of the Secret Service's dual protective and investigative missions is 
our focus on prevention. This core philosophy is ingrained in our culture and is truly what 
makes the Secret Service unique among all law enforcement entities. 

Our focus on prevention began with our original mandate to suppress counterfeiting, 
when the Secret Service adopted the goal of preventing the production of counterfeit 
currency before it was circulated. 

Today, our agents are trained to detect incidents before they occur through meticulous 
advance work and countersurveillance tactics. Threat assessments developed by our 
Intelligence Division identify existing dangers to the officials we are protecting. Our 
Electronic Crime Task Forces provide training to hundreds of our local law enforcement 
and private sector partners, aiding them in efforts to shield critical systems and networks 
from cyber criminals and terrorists. 

We believe that our prevention-based philosophy mirrors that of the new department. 
Our common goal is to anticipate and prepare, to take the necessary precautions to 
minimize opportunities for our adversaries, and to prevent any loss of life or the 
disruption of the institutions upon which we depend. 

The Secret Service has already identified resources, assets and personnel within our 
agency that could enhance the efforts of the new department to achieve its homeland 
security objectives. 

Foremost is our century-old protective mission and mandate to protect the President, the 
Vice President, visiting world leaders, and other key government officials, and to 
coordinate security operations at events of national significance. 

An equally important component of homeland security is economic security, including the 
protection of our currency and financial payment systems, particularly as fraudulent 
credit and debit cards and counterfeit checks have become prevalent in the marketplace. 

We must also address the vulnerabilities in other critical infrastructures. 

A serious compromise of these assets, ranging from telecommunications networks to 
energy plants to water treatment facilities; could wreak havoc on our economy, law 
enforcement, health care providers, transportation systems, and emergency services. 

The need to secure our critical infrastructures typifies an area where our agency's unique 
competencies and experience can contribute to the efforts of the new department. 

Today, the Secret Service is already discussing with departmental officials how our 
expertise can be applied to safeguarding and ensuring the continuity and reliability of 
physical and technology-based assets throughout our economy and our communities. 

Let me introduce to you one of our special agents who is on the front lines of this effort. 

Special Agent graduated from the University of Mississippi with a degree bJ 
in computer science. A 17-year veteran of the Secret Service, he has served in numerous \1 
protective and investigative assignments, including the Presidential Protective Division. 

Today, Special Agent 
Agent Program. 

is one of 180 members of our unique Electronic Crimes Special 

Our ECSAP program provides specialized training in the forensic preservation and 
examination of computer evidence. These ECSAP agents are truly unique, both because 
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of their ability to provide timely, mobile, and on-site examinations, and because they can 

combrne therr b~hntcal expertrse with their investigative skills and experience . """'''''"""'·· .. 

Until recently, Special Agent served as the Secret 
Service Liaison to the Computer Emergency Response 
Team at Carnegie Mellon University. Today, he is providing 
critical support to the DHS initiative to coordinate federal 
and State efforts to safeguard key assets throughout the 
nation, such as nuclear facilities and water treatment 
plants, from both physical and electronic terrorist threats. 

Mr. Chairman, it has been more than three decades since 1 
began my own Secret Service training. As you can imagine, 
much has changed for the Secret Service during that time. 

The technology revolution has forever transformed our 
economy, our culture, and the challenges we face in law 
enforcement. Our protective methodologies have become 
vastly more sophisticated, incorporating elements such as 
electronic surveillance, biometrics and airspace surveillance 
systems. And, of course, we have the ominous and 
immediate threat posed by global terrorists . 

During his remarks, the Director 
recognized Uniformed Division 
Sergeant and 
Special Agent Both 
attended the hearing, along with 
Uniformed Division Chief Richard 
Oskin. Photo by Beth Laakso, FSD 

But if there has been a common thread throughout the 138 years of the Secret Service's 
history, it is the truly unique caliber of individuals who are drawn to our agency. We have 
always managed to attract individuals with special backgrounds and extraordinary 
credentials . 

They join the Secret Service, and remain with our agency, because their position offers 
something that the private sector cannot- an opportunity to serve their country. 

I would like to introduce you to one of our employees who truly embodies this spirit. 

Sergeant is an eight-year veteran of the Secret Service Uniformed 
Division. He is a native of Fort Knox, Kentucky, and completed high school and college in 
West Virginia. He joined the United States Army as a reservist in 1987, and the Secret 
Service as a uniformed officer in 1995. 

Last year, Sergeant . temporarily left our agency to serve a year-long deployment 
with the U.S. Army 's Special Operations forces in Afghanistan. He was awarded the 
Bronze Star for his service, of which his three young children can be enormously proud. 

Special Agent and Sergeant are members of the Secret Service fam ily. Every 
special agent, uniformed officer, technical specialist, forensic examiner and 
administrative staff member contributes to our protective and investigative missions . 

Our employees represent a diversity of backgrounds, experiences and expertise, yet they 
share many ideals and aspirations. The character and spirit of ou r people is the 
undeniable strength of the Secret Service, and defines both the history and the future of 
our agency. 

Mr. Chairman, the men and women of the Secret Service stand ready to continue 
protecting our leaders, our infrastructure and the American people. Our people have the 
skills, the experience, the training, and most importantly -- the character-- to rise to any 
occasion. They have dedica ted their careers and their lives to making a safer America. 
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Mr. Chairman, thank you again for the opportunity to appear before the subcommittee. 
This concludes my prepared statement. I will be pleased to answer any questions you or 
the other members of the subcommittee may have. 
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MESSAGE FROM DIRECTOR BASHAM 

On March 14 and 17, 2003, I met with the executive staff in a two-day planning session 
to discuss our agency's future in the Department of Homeland Security. Each staff 
member discussed the impact of realignment to the new department and identified 
opportunities to enhance the Secret Service mission. The planning session allowed for a 
very productive exchange of ideas, resulting in a clear direction for the Secret Service. 

Although change is inevitable during this transition period, our intent is for subtle and 
evolutionary change. We will continue to perform our core protective and investigative 
missions while pursuing new opportunities to contribute to the security of our nation. We 
will take a measured and careful approach to implement desired change throughout the 
organization. Changes will include enhancing the protective mission, re-prioritizing 
investigative cases, and strengthening our human resource capabilities. 

To enhance the protective mission, we will increase staffing on several special program 
teams, including the Counter Assault Team and the Hazardous Agent Mitigation Medical 
Emergency Response Team. We also will work diligently to bring the Uniformed Division 
to full strength and identify new opportunities for uniformed officers to contribute to the 
protective mission. To support this enhancement of the protective mission, we will 
request additional human resources through the appropriate channels. 

The Office of Investigations recommended re-prioritizing cases to maximize our 
contribution to the mission of the Department of Homeland Security. Field offices would 
continue to work all case types, but, at the discretion of the SAIC, relegate those without 
significant community or economic impact to the state and local authorities. A great 
opportunity exists for the Secret Service to contribute to the Department of Homeland 
Security's crucial mission of protecting critical infrastructures and key assets. 
Consequently, field offices also would place an increased emphasis on electronic crimes. 
To increase our expertise in the area of electronic crimes, we will seek funding to expand 
training for the Electronic Crimes Special Agent Program and continue to place special 
agents with these skills in all field offices. To support re-prioritization and better serve 
field offices, the Office of Investigations proposed establishing the Criminal Investigative 
Division by merging the Counterfeit Division, Financial Crimes Division, and International 
Programs Branch. The Criminal Investigative Division will assign a special agent to the 
Department of the Treasury to ensure that we are continuing to address appropriate 
concerns with regard to counterfeiting and financial crimes. 

We will strengthen our human resource capabilities through the use of innovative 
recruitment practices to help us further develop a workforce that is diverse in 
background, skill, and expertise. We will provide training in skill sets that will make us 
most valuable to the Department of Homeland Security, including technical skills and 
other areas of specialization. 

Finally, we will develop a three to five year plan to serve as a roadmap for the future. 
The plan will reflect gradual change and include campaign activities, hiring strategies, 
studies of organizational alignment and efficiency, and legislative initiatives to support 
our dual mission. We will solicit input from all Secret Service entities as we develop and 
finalize the plan. 

I want to once again assure you that we will be drawing upon the knowledge and 
expertise within all of our divisions and field offices for guidance as we implement 
change. We will solicit your ideas, input and feedback at the upcoming Supervisors and 
Administrative Managers Conference, scheduled in Washington, D.C. for March 31 
through April 4, 2003. The agenda for the conference will include facilitated break out 
sessions, which will give all participants an opportunity to discuss topics important to the 
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future direction of the Secret Service. Discussion topics will include the recommended re­
prioritization of investigative cases, the proposed structure for the Criminal Investigative 
Division, ways to further enhance our protective mission, and how to best take 
advantage of opportunities presented by our transition to the Department of Homeland 
Security. With your support and dedication, we can address the challenges that will 
confront us as we transition to the new department and continue to execute our mission 
with pride, integrity, and honor. 
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UNIFORMED DIVISION HONORS CITIZEN FOR HELP IN 
APPREHENDING SUSPECT 

On Monday, March 17, representatives of the U.S Secret Service Uniformed Division b {p 
recognized for his help in the search for an individual who made threats 
against government officials before he was arrested last fall with 16 guns in his car. 

Attend ing the ceremony were Deputy Chief Eugene Szestak, Officer/Technician 
Inspector and Captain 

Photo by Nancy Olds, FSD. b / 
-./0 

On September 4, 2002, was stopped by the Uniformed Division and D.C. 
police near 17th and Euclid streets NW in Adams Morgan after being alerted by a call 
from called 9 - 1-1 after hearing a radio broadcast 1dent1fymg the 
suspect's vehicle and spotting the car . He continued to follow the car while giving 
information by phone to the Foreign Mission Branch Control Center. 
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DIRECTOR BASHAM PARTICIPATES IN EPP BRIEFING 

Photo by FSD. 

Director Basham recently addressed United States Secret Service personnel at an 
Emergency Preparedness Program seminar regarding the Homeland Security Advisory 
System and family preparedness planning issues . 

The EPP presentation included an overview of the Homeland Security Advisory System, 
an outline of the Secret Service's emergency preparedness planning efforts, ideas for 
emergency planning at home, and valuable web site information. 

The seminar was videotaped and copies are being distributed to all USSS offices in the 
near future (approx imate running time : 1 hour) . 

Employees are encouraged to visit the Office of Protective Research, Emergency 
PreRaredness Program intranet sit~. Three new sections have been added to the site: 
Frequently Asked Questions (FAQs); Information at Your Fingertips- a compilation of 
important phone numbers and emergency planning internet websites; and EPP Related 
Articles - an on-going collection of newsworthy material assembled from a variety of 
emergency planning resources . 

Questions, comments, or suggestions are encouraged. Contact the Emergency 
Preparedness Program staff at (202) 406-5888. 
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MESSAGE FROM DIRECTOR BASHAM 

This week marks an historic occasion for the United States Secret Service. For the first 
time in our nearly 138 years of existence, the Secret Service is no longer a part of the 
Department of the Treasury. On March 1, 2003, pursuant to the Homeland Security Act 
of 2002, our agency and all of its functions and assets, as well as all of us, were 
transferred to the new Department of Homeland Security. 

This is a time of transition for the Secret Service and there will undoubtedly be changes 
in the coming months and years. I want to assure you that we have been, and will 
continue to be, actively involved in determining the future course of our agency. I also 
want to assure you that we will be drawing upon the knowledge and experience within all 
our divisions and field offices for guidance and counsel in finding the best path forward 
for our agency. 

Our move to the new department is a challenge, but more importantly, it is an 
opportunity, an opportunity for our organization to make a significant and new 
contribution to this country's war on terrorism and the defense of our homeland. I 
believe that the Secret Service can and should take a leadership role in the new 
department because the core philosophy of our agency mirrors that of Homeland 
Security. Our common mission is prevention, and our common goal is to anticipate, 
prepare, and reduce vulnerabilities. 

As a result, we have created an Assistant Directorate for the Office of Homeland Security 
within our agency to lead our efforts. This new office, headed by Assistant Director Paul 
Irving, is working to ensure that our role in the department will allow us to draw upon 
our unique experience and expertise to strengthen both our homeland security, including 
the protection of our elected leaders and national events, and economic security, by 
ensuring America's financial stability and protection of our nation's critical infrastructures. 

Please be assured that I am committed to communicating information on a timely basis 
to all Secret Service personnel on all issues, including those involving the Department of 
Homeland Security. On March 13 and 14, 2003, I have scheduled a two-day planning 
session with the Director's Staff to discuss our agency's future in the Department of 
Homeland Security. Information will be disseminated to all supervisors regarding the 
outcome of this planning session prior to the upcoming Supervisors and Administrative 
Managers Conference, scheduled in Washington, D.C. for March 31 through April 4, 2003. 
I am looking forward to this conference as an opportunity for an informative exchange of 
ideas, input, and feedback as to the direction this agency should take. 

Over the months and years ahead, while we continue our protective and investigative 
responsibilities, we must be ready to embrace new ideas and new challenges. We must 
be prepared to recognize and grasp new opportunities and take advantage of new 
relationships with the Department of Homeland Security. It is now time for us to move in 
new directions while, at the same time, maintaining and expanding upon our expertise in 
our core missions. Under the Department of the Treasury, we became recognized 
worldwide as the best at what we do. Under the Department of Homeland Security, we 
must meet the challenges ahead to continue our great tradition. 

http:/lssweb/dir/events/2003/030503 usssmsg.htm 
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SECRET SERVICE OFFICIALLY JOINS THE DEPARTMENT 
OF HOMELAND SECURITY 

On Saturday, March 1, the U.S. Secret Service officially joined the Department of 
Homeland Security. On Friday, February 28, Director Ralph Basham joined President 
George W. Bush, Homeland Secretary Tom Ridge and the heads of other agencies at an 
event at the Ronald Reagan Building and International Trade Center welcoming the 
department's 170,000 new employees. 

Photo b y Beth Laakso, FSD 

"The agencies that join the Department of Homeland Security tomorrow will reta in their 
longstanding responsibilities. And, of course, the individuals who join the Department will 
retain their rights as federal workers," President Bush said. "Each agency, with its own 
proud and honored tradition, will also gain a new mandate and must adopt a new mind 
set. We created this Cabinet Department in a time of war. And every professional in the 
Department of Homeland Security plays a valuable role in winning the first wa r of the 
21 st century. For a vast and free nation, there is no such thing as perfect security . No 
such thing as a 100 percent guarantee that we're protected against the hidden network 
of cold-blooded killers. Yet, we're determined to do everything in our power to defeat this 
enemy and to defend our people, while upholding the great Constitution of the United 
States of America ." 

Related Links : 

White House F_a c:_t Sheet 

RemJJrks by t.h.~_ f_r_~sigent .tc2.tb.f= __ ry~yv_ fGJ.P/Qy_~_t:;§_QU!Jf3 Ofpa.r_tm_ e_nt of_HQmfJf!n_Q. 
Security 

Dr;.Qar tm en t of Hom eland Securi t y Facts for March 1 , 2 0Q1 
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DIRECTOR BASHAM ADDRESSES SHERIFFS' 
CONFERENCE 

On Thursday, February 27, Director Basham addressed the National Sheriffs ' 
Association's Mid-Winter Conference at the J.W. Marriott Hotel in Washington, D.C. 

Photo by Scot Muntz, FSD 

The National Sheriffs' Association (NSA), now in its sixty-second year of serving the law 
enforcement/ criminal justice professionals of the nation, is a nonprofit organization 
dedicated to raising the level of professionalism among those in the criminal justice field. 
Through the years, NSA has been involved in numerous programs to enable sheriffs, 
their deputies, chiefs of police, and others in the field of criminal justice to perform their 
jobs in the best possible manner and to better serve the people of their cities/counties or 
jurisdictions. 

The following are Director Basham's remarks, as prepared for delivery: 

Good Morning. It's an honor to be here with you today and it's a privilege to 
speak to you on behalf of the men and women of the United States Secret 
Service. 

Just one month ago today, I was sworn in as the 21st Director of the Secret 
Service. In that short time, I have sworn in a new class of special agents, 
visited our New York Field Office, which is still rebuilding and recovering from 
the September 11th attacks on the World Trade Center; and I have worked 
with the administration to oversee the transition of the Secret Service from 
the department where we were found ed to the country's newest government 
agency. Though 1 have been a part of the Secret Service for nea rly three 
decades, each of these events holds a new and special significa nce for me. 

The Secret Service was founded 137 years ago by the Treasury Department 
in response to a national crisis - an economic crisis resulting from the Civil 
War and a money supply that was one-third to one-half counterfe it. Each new 
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duty we have assumed since then has been in response to a critical situation, 
a national need or, in the worst of times, a tragedy. 

We are facing a pivotal point in history of this country and of the Secret 
Service - a point at which we will build our future on the foundations of our 
past. At no time in history has the Secret Service been asked to do more 
than what is asked of us now, and at no time have we been better prepared 
to do so. 

On Tuesday, I attended an event at Department of the Treasury that closed a 
chapter in our agency's history. What started in the 1860s as a handful of 
operatives skilled in detecting, tracking and arresting counterfeiters has 
grown to an agency of nearly 6000 employees with a billion dollar budget. 
And though we started as a purely investigative agency and have since 
expanded our investigative mission, the Secret Service is now better known 
for the protection of our nation's leaders and national events. On Saturday, 
the Secret Service will officially join the new Department of Homeland 
Security. Our move to the new department is a challenge; but more 
importantly, it is an opportunity for our organization to make a significant 
contribution to this country's war on terrorism and the defense of our 
homeland. 

Our new role will allow us to draw upon unique experience and expertise to 
strengthen both our homeland security -- including the protection of our 
elected leaders and national events -- and economic security by ensuring 
America's financial stability and protecting its critical infrastructure. 

Understanding the Secret Service's role in the new department begins with 
understanding the basic philosophy of our agency -- the core principle of our 
dual protective and investigative missions is our focus on prevention. 

This key concept is the basis of our daily investigative and protective work, 
and it is truly what makes the Secret Service different from other law 
enforcement entities. Our preventative focus is rooted in our investigative 
mission, yet it is also the core of our protective mission. 

All of us, I believe, share a common understanding that securing our 
homeland and protecting our citizens is both a national and a local issue. 
Homeland security is a mission that none of us can perform individually, and 
requires a collective, cooperative effort on the part of each and every one of 
us. 

The Secret Service has long understood the importance of building trusted 
relationships with other law enforcement agencies at every level. We do so 
for one important reason- necessity. Building an atmosphere of trust and 
cooperation is central to the prevention-oriented approach that is the 
keystone to fulfilling our protective and investigative missions. 

And the importance of partnerships cannot be overstated. Partnerships in 
their truest form involve information sharing, open communication, and, 
perhaps most critical, mutual trust. These relationships are built over time. 

We believe that our core philosophy mirrors that of the new Department of 
Homeland Security. Like our agency, the new department will be prepared to 
respond to incidents and infiltration. But the common goal is to anticipate 
and prepare - to prevent. 

http:l/ssweb/dir/events/2003/022703 sheriff.htm 
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How the Secret Service and the Department can accomplish this goal is by 
analyzing threat assessments and intelligence information that is made 
available to us. We are a consumer of the intelligence community. Continuing 
that role in the new department will allow us to take the necessary steps and 
precautions to minimize opportunities for our adversaries, and to prevent any 
loss of life or the destruction or disruption of the institutions on which we 
depend. 

The Secret Service's protective mission has become exceedingly more 
difficult. The variety and destructive magnitude of possible terrorist acts 
continues to increase. And the nature of terrorist activity has become more 
technologically sophisticated. 

Likewise, this country's banking and financial infrastructure must be 
protected from a growing list of criminal attacks. Transnational criminal 
activity has dramatically increased the use of sophisticated high-tech 
schemes to counterfeit U.S. currency, and to commit a wide variety of 
financial crimes. 

In the aftermath of the September 11th attacks, Congress enacted sweeping 
anti-terrorism legislation in the USA PATRIOT Act that significantly expanded 
the Secret Service's investigative authority. With this legislation, Congress 
and the President recognized the Secret Service philosophy that success 
resides in the ability to bring all parties together to combat crime in the 
information age. As a result, the Secret Service was mandated by this Act to 
establish a nationwide network of Electronic Crimes Task Forces that 
encompass this philosophy. 

These task forces, already established and operational in eight regions of the 
country, provide a productive framework and collaborative crime-fighting 
environment in which the resources of academia, the private sector and local, 
state and federal law enforcement can be combined effectively and efficiently 
to combat cyber threats. 

It is clear the Department of Homeland Security will be built on the pillars of 
prevention and protection. These are the very ideals that define the mission 
and culture of the United States Secret Service. 

From its very beginnings, the Secret Service has had a long and storied 
history. Approved by President Abraham Lincoln on the very day his life 
ended, our agency was created at a turning point in our nation's history. 

Two days from now, we will begin a new chapter in our history, when we 
officially join the Department of Homeland Security. As an agency, we will 
never forget our past - it defines who and what we are as an agency. But the 
challenge now is to look towards the future, to build upon our critical role in 
the new department and continue our commitment and excellence in 
protecting the nation's highest elected leaders and preserving the integrity 
and stability of the economic critical infrastructure. 

For more than a century, the United States Secret Service has - in the words 
of Secretary Tom Ridge - "protected the people who protect America." We 
have carried out our dual missions of investigation and protection, by 
identifying the threat, assessing the vulnerability and deploying mitigating 
countermeasures- always with the goal of prevention. 

But our agency, by itself, cannot complete its mission without the 

http:/lssweb/dir/events/2003/022703 sheriff.htrn 

Page 3 of4 

4/27/2005 



USSS Intranet - DIRECTOR BASHAM ADDRESSES SHER1FFS' CONFERENCE 

cooperation and contributions of partners like you. Just as the National 
Sheriffs' Association works to forge cooperative relationships with local, state 
and federal criminal justice agencies, the Secret Service depends on 
departments - like yours - for help with both our investigative and protective 
missions. 

We hope that we are able to give back as much support as we receive -with 
innovative tools for law enforcement- such as Forward Edge, an interactive 
guide to seizing and handling electronic evidence; and the Safe School 
Initiative, a comprehensive study designed to help prevent incidents of 
school-based targeted violence, by providing accurate and useful information 
to school administrators, educators, law enforcement professionals and 
others who have protective and safety responsibilities in our nation's schools. 

As an example of our success in working together, the 2002 Winter Olympics 
in Salt Lake City and Super Bowl 36 in New Orleans involved unprecedented 
interagency collaboration between federal, state and local law enforcement, 
military and community organizations. One of the most positive aspects of 
events like these is that each agency brings not only their personnel, but 
their particular expertise to the overall security plan. Every agency and every 
team member plays a critical and vital role in the success of the operation. 

In the weeks, months and years ahead, it will take all of us, working 
together, to ensure the safety and security of our homeland. What the 
President and many others realized when they created the Department of 
Homeland Security is that the war on terrorism ultimately involves the 
cooperation of every agency and every level of government. 

Whether it is the protection of our nation's leaders, major events or our 
financial and critical infrastructures, the Secret Service will join our local, 
state and federal law enforcement counterparts and others - and together, as 
partners, we will succeed. 

Thank you. 
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SECRET SERVICE PARTICIPATES IN TREASURY DAY 
EVENT HONORING 137 YEARS OF SERVICE 

Photos by Beth Laakso and Nancy 0/ds, FSD 

On Tuesday, February 25, Director Basham joined officials from the Treasury and 
Homeland Security Departments at a ceremony commemorating the service of those 
organizations moving to new cabinet agencies 

Department of Homeland Security Secretary Tom Ridge addresses Treasury 
Department employees who will join the new department on March 1, 2003. 

In remarks at the event, Secretary Ridge specifically addressed the role the Secret 
Service will play in the new department. "When you think of the new environment that 
the world is confronted with as a result of what occurred on September 11th, and you 
think the role that our President and Vice President have taken and will continue to take 
for years if not decades to come in our effort to keep t ogether a coa lition to combat 
international terrorism, there will be no m ore important mission -- and you've got many 
impo rtant and critical responsibilities, but there will be nothing more important than to 
protect the President and the Vice President of our country and their families. And I 
welcome the opportunity to work with you on that critical issue and so many others, " 
Secretary Ridge said . 
Read Secretary Ridge'~full rem_asks. 
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"Today clearly is an opportunity to reminisce on a long and storied histo ry between two proud inst itutions," 
Director Basham sa id at the Treasury Day Event. 

As part of the ceremony, Treasury Secretary John Snow was presented with the official 
flag of the Secret Service which was created in July 1955 to com memorate the 90th 
anniversary of the Secret Service . The flag carries the colors of the Department of the 
Treasury- gold and blue- as well as the five - pointed Secret Service Sta r . 

The Secret Serv ice f lag (center left) is displayed w ith other flags presented to the Depa rtm ent of t he Treasury. 
The inscription on t he flag case reads : "Upholding t he v irtues of Justice, Duty, Courage, Honesty, and Loyalty in 

its investigative and protective endeavors on behalf of this grand Nation ." 
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MESSAGE FROM THE DIRECTOR ON BUDGET 
LEGISLATION 

On February 13, 2003, Congress passed legislation providing appropriations for all 
federal agencies for the remainder of Fiscal Year (FY) 2003. Since October 1, 2002, the 
federal government has been operating at FY2002 levels as Congress and the 
Administration negotiated a final FY03 spending package. Within the next few days 
President Bush is expected to sign this legislation into law. 

The FY03 budget appropriates over $1.029 billion to the Secret Service, an increase of 
$108.5 million --or nearly 12 percent-- over the amount enacted in the FY02 budget. 
The FY03 amount, which represents the largest budget the Secret Service has ever 
received, signals strong support from Congress and the Administration for our protective 
and investigative missions, our role in the new Department of Homeland Security, and 
most importantly, our personnel. 

Included in this spending bill are several important provisions that I believe will have a 
lasting and positive impact on the quality of life of our employees. First, the legislation 
includes $4.2 million for the final phase of our three-year Workforce Rebalancing 
Initiative, designed to increase the hiring and training of special agents and Uniformed 
Division officers and reduce individual workloads and overtime. Second, the legislation 
eliminates the freeze on Uniformed Division locality pay that was included in pay reform 
legislation passed in 2000. This language is retroactive to January 12, 2003. In addition, 
the FY03 spending bill includes language correcting a technical problem that had 
previously restricted a number of our retirees from including LEAP in the calculation of 
their retirement income. 

Finally, the legislation provides funding for a 4.1 percent pay increase for all federal 
employees, retroactive to the beginning of this calendar year. 

As we turn our focus to the FY04 budget cycle, we will be confronted with new challenges 
as we merge with 21 other agencies into the Department of Homeland Security and 
compete for limited resources. In addition, the various committees in Congress that 
we've enjoyed a tremendous working relationship with over the years have also 
reorganized to accommodate the creation of the new department. This transition 
provides an opportunity to share with new· committees and new Members of Congress the 
storied history of our agency, and the immeasurable contribution the dedicated men and 
women of the Secret Service have made to our nation. It will be my privilege and honor 
to share with Capitol Hill and others that story as we proceed throughout this historic 
period. 

If you have any further questions about the FY03 budget or any issue concerning the 
legislative branch in general, please contact the Congressional Affairs Division at (202) 
406-5676. 
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W. RALPH BASHAM SWORN IN AS 21ST DIRECTOR OF 
THE U.S. SECRET SERVICE 

On Monday, January 27, W. Ralph Basham, a 28-year veteran of the Secret Service, was 
sworn in as the agency's 21st director. The ceremony was held in the William P. Wood 
Conference Center at the Memorial Headquarters Building. 

"We are facing a critical point in this agency's 137-year history- a point at which we will 
build our future on the foundations of our past, " Director Basham said in his remarks. 
"At no time in history has the Secret Service been asked to do more than what is asked 
of us now, and at no time have we been better prepared to do so. We are better trained, 
we are better equipped, but I realize that we have more to do to provide a better quality 
of life to each and every member of this organization . Our move to the newly created 
Department of Homeland Security is a challenge; but more importantly an opportunity 
for the Secret Service to make a significant contribution to this country's war on 
terrorism and defense of our homeland." 

Following the swearing-in ceremony, Director Basham and his wife, greeted 
approximately 500 Secret Service employees from Washington, D.C. based divisions. 

To view photos from the swearing in, please select a thumbnail below . 
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MESSAGE FROM DIRECTOR BASHAM 

This morning, I had the great privilege of being sworn in as the 21st Director of the 
United States Secret Service by Secretary Tom Ridge. As the oath of office was 
administered, I was both humbled and honored, and I look forward, with great hope and 
pride, to serving all of the fine men and women of this distinguished agency. 

I want to express my sincere appreciation and gratitude to Director Brian Stafford for the 
significant contributions he made to the Secret Service during his tenure. Under Director 
Stafford's leadership, this agency experienced some of the most significant growth in its 
137-year history. 

As significantly, I want to express my heartfelt thanks and admiration to all of you, the 
men and women of the Secret Service, who every day through your hard work and 
commitment maintain our historic tradition of excellence. These rich traditions of 
excellence, trust, and confidence define who we are, define the character of this 
organization, and define the character of our people. 

During times of national crisis, the Secret Service has always risen to the occasion when 
called upon by our nation's leaders, and never has our country needed us more than 

' today. At no point in history has the Secret Service been asked to do more than what is 
asked of us now. Although it has pu!''1ed us to our limits, we have never faltered, and we 
have never shied away once those responsibilities have been assigned. I pledge to each 
and every one of you this same level of commitment and I accept it as my responsibility 
to provide you with all of the tools and resources necessary to meet our continually 
expanding role in the challenging days ahead. 

Since September 11th, there has been no higher priority for the United States than 
combating terrorism and protecting our nation's homeland; so we, along with others, 
must commit ourselves and our resources to ensure that tragic events like those 
experienced on that day might never happen again. 

On November 25, 2002, the President signed the Homeland Security Act of 2002, 
formally creating the Department of Homeland Security, the most significant 
transformation of the U.S. government in more than 50 years. Our move to the 
Department of Homeland Security marks an extraordinary point in our history, as we 
leave the Department of the Treasury, an organization we have served honorably since 
our inception in 1865. Just as our creation and placement under that department was 
appropriate at the time, so is this current move to the Department of Homeland Security. 
The Secret Service's core competencies and philosophy of protection and prevention 
mirror the new Department's mission and will allow us to draw upon our unique 
experience and expertise to contribute to the fortification of our homeland. The 
protection of our elected leaders and national events, and our financial payment systems 
and infrastructures are all vital to the stability and strength of our nation. 

I had the privilege to serve as a member of the Secret Service for more than 28 years. 
During that time, I benefited from serving in a number of different capacities and with a 
number of extraordinary people at all levels and in all categories. My subsequent 
assignments with the Federal Law Enforcement Training Center and the Transportation 
Security Administration enabled me to continue a close working relationship with the 
Secret Service. At the same time, I was also able to experience the uniqueness and 
extraordinary commitment of other law enforcement organizations which I know enhance 
my ability to serve all of you better. 

We are a great organization with a rich history. Everyone in the Secret Service should be 
proud of what you have accomplished these past several years. But at the same time, we 
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all must be ready to embrace new ideas, new challenges, and our new relationship with 
Homeland Security. Now it's time for us to move in a new direction while maintaining our 
expertise in our core missions. We are the best at what we do. Our challenge is to remain 
the best. In order to do that, we must continue to embrace the fact that a diverse 
organization is a better organization, not because it is the law, but because it is the 
smart thing to do, and more importantly, it is the right thing to do. I will constantly 
remind all of us that there must be respect throughout this organization for its mission 
and its people. In my mind, no one person is more important to our success than the 
person standing next to you. It takes all of us working together, respecting what each of 
us brings to the mission to keep this organization great. 

You will hear from me often, so I expect to hear from you. Let's move forward together 
with a genuine and sincere commitment to each other and to the Service. If we can do 
that, we will not falter. We will strengthen our ties, and we will provide a firm foundation 
for the next 137 years. 

Back to Director's Main Page 
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DIRECTOR'S MESSAGE FOR THE 
MARTIN LUTHER KING, JR. HOLIDAY 

Forty years ago, Dr. Martin Luther King, Jr. said that "We are not makers of history. We 
are made by history." On Monday, January 20, the nation will celebrate the 74th 
anniversary of Dr. King's birth and the impact his words and work made on America's 
history. 

This year, as we celebrate Martin Luther King Day, we also prepare to create history with 
this agency's move to the new Department of Homeland Security. Though our dual 
missions will not change, this new beginning provides us all with the opportunity to 
rededicate ourselves to protecting America. · 

The Secret Service believes strongly in protecting the rights and freedoms of all its 
employees. Each of our employees has made a commitment to serve the American 
people, and by doing so can promote equality, justice and mutual respect both within and 
outside of our Secret Service community. In doing so, we can each exemplify and 
celebrate the character and legacy of Dr. King. 

I encourage each of you to participate in local community activities or service projects 
celebrating the life and spirit of Dr. Martin Luther King, Jr. 
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DIRECTOR STAFFORD ANNOUNCES NEW DIRECTOR 

On January 8, the Department of the Treasury announced the appointment of W. Ralph 
Basham as the 21st Director of the United States Secret Service. Mr. Basham is a 28-
year veteran of the Secret Service and has also served as Director of the Federal Law 
Enforcement Training Center and Chief of Staff at the newly created Transportation 
Security Administration. 

I am extremely pleased with the selection as this appointment continues the tradition of 
selecting a Director from within the Secret Service family. His 28 years with the agency, 
and subsequent experience with the FLETC and TSA, will be essential to this agency as 
we transition into the new Department of Homeland Security. 

Mr. Basham's career with the Secret Service began in 1970 when he was appointed as a 
Special Agent in the Washington Field Office. Subsequent assignments included duty in a 
number of Washington, D.C. based divisions, as well as the Cleveland and Louisville Field 
Offices. He served as Special Agent in Charge of the Cleveland Field Office, the 
Washington Field Office and the Vice Presidential Protective Division. Basham also served 
as the Deputy Assistant Director of the Office of Training and as Assistant Director of the 
Office of Administration. 

In January 1998, Mr. Basham was appointed Director of the Federal Law Enforcement 
Training Center (FLETC). The center, located in Glynco, Georgia and Artesia, New Mexico, 
provides training for nearly all of the nation's federal law enforcement officers, including 
Secret Service recruits. The FLETC also serves the state, local and federal law 
enforcement communities with training programs tailored to their specific needs. 

A native of Owensboro, Kentucky, Mr. Basham received a Bachelor's Degree from 
Southeastern University in Washington, D.C. He is married to the former 
and has three children. 

Press release announcing appointment. 
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USSS Intranet -National Center for Missing and Exploited Children Honors the Secret Service 

National Center for Missing and Exploited Children Honors 
the Secret Service 

On Friday, December 6, Director Brian Stafford accepted an Award of Appreciation on 
behalf of the Secret Service from the National Center for Missing and Exploited Children 
(NCMEC). 

NCMEC recognized the agency for the outstanding support given to the Center in helping 
protect America's children. The Secret Service and the National Center have worked in 
partnership since 1994, with the Service providing both its investigative expertise and 
forensic support. 

Director Stafford accepts an Award of Appreciat ion from (L to R) former 
Executive Assistant to the Director John Libonati, Senior Vice Pres ident for 
Government Affa irs, Owen-Corning; Robbie Callaway , Senior Vice President, Boys 
& Girls Clubs of America; and Ernie Allen, Di rector, Nat ional Center for Missing 
and Exploited Children 

Back to Director's Main Page 
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Former Director Knight Visits Beltsville 

(L to R) Dignitary Protective Division DSAIC · Deputy 
Director Danny Spriggs, Former Director H. Stuart Knight and Director 
Brian Stafford visit the building named for Knight, the 15th director of the l)~ 
Secret Service. Photo by Amanda Butler, FSD 

On December 4, Director Stafford and Deputy Director Spriggs hosted former Secret 
Service Director H. Stuart Knight at the James J. Rowley Training Center. Joining the 
group was Director Knight's son, DSAIC t of the Dignitary Protective 
Division. 

b
. I 

\,/! 

Former Director Knight, center, receives a briefing prior to viewing an "Attack on 
Principal" exercise in the Knight Hotel Building. Photo by Amanda Butler, FSD 

As part of the visit to JJRTC, former Director Knight visited the building named after him, 
the H. Stuart Knight Hotel Building, and watched several training exercises. 

Mr. Knight's tenure as Director began in 1973 and ended in 1981. He had served in the 
U.S. Army during World War II, the recipient of the Silver Star, Bronze Star, and Purple 
Heart. As the 15th Director, he strove to modernize management techniques, expand 
training, and implement programs that were beneficial to the physical and mental health 
of Service personnel. 

http:/ /ssweb/dir/even1s/2002/ 120402 knight.htm 
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From the USSS Office of Government and Public Affairs 

* UNITED STATES SECRET SERVICE PRESS RELEASE 

OFFICE OF GOVERNMENT AND PUBLIC AFFAIRS 
950 H STREET NW, SUITE 8400 

WASHINGTON, DC 20223 
202-406-5708 

For Immediate Release 
29-02 

November 20, 2002 

SECRET SERVICE DIRECTOR PRAISES PASSAGE OF 
HOMELAND SECURITY BILL 

WASHINGTON, D.C. -On Wednesday, November 20, 2002, United States Secret Service 
Director Brian L. Stafford issued the following statement on the passage of the bill to 
create the new Department of Homeland Security: 

"This is truly a historic time for the Secret Service. We are pleased that both the 
President and the Congress have recognized the invaluable contributions the Secret 
Service has made and will continue to make to the defense of our homeland. Our role 
within the new department provides our agency with a platform to continue our 
excellence in prdtecting our Nation's highest elected leaders and preserving the integrity 
of our financial 1nd critical infrastructures. 

As the Secret Service enters one of the most exciting and challenging eras in our 
agency's 137-year history, we look forward to working with the new Secretary of 
Homeland Security to achieve the success that is so vital to our country." 

http://ssweb/pub/press_re1ease.asp?key=61 
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Director Stafford announces his retirement from the Secret Service 

Director Stafford announces his retirement from the Secret Service 

On Wednesday, November 6, I informed the Secret Service management staff that I will 
retire at the beginning of next year. I will have celebrated my 31st anniversary in this 
outstanding organization, and almost four years as Director. 

I am extremely proud of our accomplishments and the Service is positioned very well for 
the future. The President's proposal to move the Secret Service to the Department of 
Homeland Security strategically places us in this new department, with both of our 
jurisdictions -- investigations and protection -- intact. 

It will continue to be an exciting and challenging time for the Secret Service. We will 
have cross-cutting influence in the new department and will continue to serve the 
American people with distinction and honor. 

I believe there are no more important missions than those of the Secret Service and no 
finer people in all law enforcement. I have always felt privileged and proud to be a part 
of this agency and very fortunate to have the opportunity to serve as its 20th Director. 

Thank you for your hard work, dedication and for continuing to live up to the goal of 
being "worthy of trust and confidence." 

Link to: 
Press Release announcing Director Stafford's Retirement 

http:/ /ssweb/dir/events/2002/11 0702 _ retire.htm 

Page 1 ofl 

4/27/2005 



USSS lntranet- Director Stafford addresses the U.S . Naval Academy Alumni Association 

Director Stafford addresses the U.S. Naval Academy Alumni Association 

On Thursday, November 7, Director Stafford spoke to the monthly meeting of the United 
States Naval Academy Alumni Association in Annapolis. The Director discussed the 
President's proposal to move the Secret Service to the Department of Homeland 
Security, and provided an update on current agency initiatives. 

Back to Directo r's Main Pa e 

Director Stafford addresses 
. the USNA Alumni Association. 

Photos by John Twomey and 
Mandy Butler, FSD 

http :l/ssweb/dir/events/200211 1 0702 nava1assoc.htm · 
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West Point Cadets Visit Secret Service Headquarters 

On Friday, November 1, cadets from the United States Military Academy visited the U.S. 
Secret Service Memorial Headquarters Building. 

The visit included a meeting with Director Stafford and Secret Service officials, including 
DAD Keith Prewitt (OPO), SAIC Gerry Cavis (ORL), SAIC John Sullivan (CAF), and SA 

(FCD). SAIC Sullivan and SA are graduates of West Point. 

Director Stafford addresses members of the United States Military Academy Class of 2003. 
Photos by Scott Muntz, FSD 

Back to Director's Main Page 
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Homeland Security Staff visits JJRTC 

On Friday, October 4, 2002, Governor Tom Ridge and General John Gordon from the White 
House Office of Homeland Security visited the James J. Rowley Training Center in Beltsville, 
Maryland. The visit included briefings and demonstrations designed brief Gov. Ridge, 
General Gordon and senior staff on the protective/investigative and support (OPR) missions 
of the Secret Service, with emphasis on how our missions complement homeland security. 
In doing so, Governor Ridge and his staff were shown the JJRTC training facility, and its 
unique aspects. 

To view photos from the visit, please select a thumbnail below. 

Back to Director's Main Page 
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USSS/Boys & Girls Club Partnership 

Beginning in September 2000, the Secret Service initiated a partnership with the Boys & 
Girls Clubs of America (B&GCA). In the last two years, field offices throughout the 
country have participated in a wide range of activities supporting their local B&GCA 
chapters. 

These partnerships, between our field offices and local chapters, provide a vital link to 
the community. I am proud that for the past two years, the Secret Service has helped 
the B&GCA with their mission "to inspire and enable all young people, especially those 
from disadvantaged circumstances, to realize their full potential as productive, 
responsible, and car ing citizens." 

Field offices are encouraged to share their participation with others in the agency by 
posting news on the on the Boys & Girls Club Partnership Bulletin Board on the USSS 
Intranet site and in their monthly reports . 

Photo Courtesy of the Boys & Girls Clubs of America 

On Wedn esday, September 25, Director Stafford attended the Boys & Girls 
Clubs of America Congressional Breakfast in honor of the 2002 finalists of the 
National Youth of the Year Program and to honor Senator St rom Thurmond 
on his 1 DOth birthday. Read his remarks here. 

http :l/ssweb/dir/events/2002/092502 bagc .h tm 
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Director Stafford meets with former Directors of the Secret Service 

On Thursday, September 5, 2002, Director Stafford met with four former Directors of the 
Secret Service at the Memorial Headquarters Building. Topics discussed included the 
proposed move of the Secret Service to the Department of Homeland Security, and 
briefings from each Assistant Directors' office on new initiatives and current programs. 

From left to right, former Directors Lewis C. Merletti, John W. 
Magaw, H. Stuart Knight, Director Stafford, and Eljay B. 
Bowron. 

Members of the Director's executive staff participate in a meeting with four 
former Directors of the Secret Service . The former directors received briefings 
from each Assistant Director, as well as an update on the agency's proposed 
transition to the Department of Homeland Security. 

Photos by Nancy Olds, FSD 

Back to Director's Main Page 
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USSS Jntranet - Director Stafford on 60 Minutes II 

Director Stafford on 60 Minutes II 

On Friday, August 30, Director Stafford was interviewed by Scott Pelley of CBS'60 
Minutes II regarding the events of September 11th. The show produced a special one­
year anniversary program that w ill feature interviews with key players in the day's 
events, and will include the only broadcast interview with President Bush on the 
anniversary. 60 Minutes II airs Wednesday, September 11 at 8:00PM ET on CBS. 
http://www. cbsnews. com/sections/60II/ma in34 7 5 .shtml 

Back to Director's Main Page 
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Director Stafford addresses the "National Strategy to 
Secure Cyberspace" conference 

On Wednesday, September 18th, Director Stafford addressed the "National Strategy to 
Secure Cyberspace" conference at Stanford University in Palo Alto, CA. This strategy, 
produced by the President's Critical Infrastructure Protection Board, is a comprehensive 
plan containing over 80 specific recommendations for action by the public and private 
sector to improve cybersecurity. The national strategy has been released for comment in 
draft form. A final strategy is scheduled to be released early next year. 

Among the highlights of the conference was the announcement by Director Stafford and 
Director Robert Mueller of the FBI, of a pilot program to establish partnerships in key 
regions throughout the country to combat cyber-related crimes. 

Photos courtesy of the San Jose Resident Office 

Remarks by Director Stafford and Director Mueller 

Back to Director's Main Page 
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New York Field Office Awards Ceremony 

Distinguished Service, Lifesaving and Valor Awards Ceremony 
New York, New York 

On Tuesday, August 20, 2002, 
employees from the New York Field 
Office were recognized in an 
awards ceremony for their heroic 
actions in New York City on 
September 11, 2001. The 
ceremony, held at the Sheraton 
New York Hotel and Towers, also 
recognized the contributions of the 
Newark Field Office and the JFK 
Airport Resident Office. 

The highest award given by the 
Secret Service - the Director's Valor 
Award - was presented to 6 7 
special agents and other 
employees, whose courageous 
act1ons on September 11th were 
taken without regard for their own 

Special Agent shares his Valor Award with his 
family, including his father, retired Special Agent 

Photo by Stan Honda, Agence France Presse 

personal safety. Four individuals were recognized with the agency's Lifesaving Award, for 
actions that saved the life of another person. Seven employees were also presented with 
Distinguished Service Awards for their critical assistance to the New York Field Office. 

"Many of you put your lives in danger to save the 
lives of others," Director Brian L. Stafford said. "The 
Secret Service is an organization held together by 
an invisible web of obligations: duty, honor and 
country. Today, let's celebrate the courage and 
selflessness of our people, and the untold lives that 
they saved." 

The Secret Service New York Field Office was 
located in 7 World Trade Center, which, along with 
Towers 1 and 2, collapsed following the terrorist 
attacks. One employee, Master Special Officer Craig 
Miller, died during the rescue efforts. Miller was 
temporarily assigned to New York in preparation for 
the United Nations General Assembly. Miller was 
remembered during the awards ceremony with a 
tribute. 

Participating in the awards ceremony were the 
Uniformed Division Color Guard and the New York 
City Police Department Emerald Society's Pipe and 

Special Agent receives his 
Valor Award f rom Director Stafford and 
Deputy Director Spriggs. Photo by Stan 

Honda, Agence France Presse 

Drum Corps. In addition to the award winners, all personnel assigned to the New York 
Field Office on September 11th were presented with a Director's Citation. The New York 
Field Office , the New ark Fie ld Office and the JFK Airport Resident Office also received 
custom-designed wall plaques inscribed with a Director's Citation for each office. 

The following employees were 
presented with awards for their 
individual actions : 

http :l/ssweb/di r/events/2002/082002 nyaward2.htm 
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USSS Intranet- New York Field Office Awards Ceremony 

Distinguished Service 
Awards 

Lifesaving Awards 

Special shares a 
special momeae~~n hiS son atter receiving 

his Valor Awar.ct. ,eho.to bv the Assor.iated 

Special Agent crosses the stage after receiving her 
Valor Award . Seated onstage (from L to R) are: Treasury 

Undersecretary for Enforcement Jimmy Gurule, Deputy Assistant 
Director Karl Solterer, Assistant Director Stephen Colo, Assistant 
Director Pat Miller. Photo by Stan Honda, Agence France Presse 
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New York Field Office Awards Ceremony 

Remarks by the Director 
New York, New York 
August 20, 2002 

Good morning. I would like to recognize. Mr. Jimmy Gurule, Under Secretary of Treasury 
for Law Enforcement, and Special Agent in Charge of the New York Field Office, Mr. Steve 
Carey. The Secret Service Uniformed Division Honor Guard, and the New York Police 
Department's Emerald Society have honored us by participating in this ceremony. I 
would also like to recognize Hal Thomas, Board Member and former President of the 
Association of Former Agents of the United States Secret Service for being here today 
and for their generous contribution to help make this event possible. Thank you Hal, and 
thanks to all of the members of AFAUSSS. 

It is a privilege and to be here today to recognize the acts of bravery and heroism by 
members of the Secret Service family. 

We were all reminded on 9/11 of the things that matter most: mothers and fathers, sons 
and daughters, friends; our great country; and the abundant freedoms that we possess. 

As we come here today to honor all of you, I also want to remember the thousands of 
people that did not survive. 

For the Secret Service family, it is particularly significant, because we lost one of our 
own, Master Special Officer Craig Miller. What Craig and many others did on September 
11th, symbolize the character and spirit of our nation. They made the ultimate sacrifice 
in order to pass the gift of freedom to future generations. 

I would like to now have a brief moment of silence to honor all of the men, women, and 
children that lost their lives on September 11, 2001. 

Today is also a day that we hope will lift our spirits as we celebrate the fact that the 248 
people permanently assigned to the New York Field Office survived. 

Many of you put your lives in danger to save the lives of others. As one member of the 
New York Field office commented later (Tom Grupski), "we had ten-to-fifteen people who 
went back into Tower 1, we could have lost many more. Every one of us took charge and 
used our training and skills to do what needed to be done. We were staring death and 
destruction in the eye and not one of us flinched." 

The Secret Service is an organization held together by an invisible web of obligations: 
duty, honor and country. Today, let's celebrate the courage and selflessness of our 
people, and the untold lives that they saved. 

Today, let's also celebrate your resilience. The New York Field Office is one of our largest 
and most active offices, and on 9/11 we lost the entire physical infrastructure. The 
President and Vice President were scheduled to visit, the U.N. General Assembly was only 
weeks away, and there were ongoing criminal investigations. 

In a blink of an eye, there was no office space, no phones, no cars, no radios, no 
computers, the list goes on and on. Still, within 48 hours, they were up and going once 
again, ready for anything. 

The extraordinary response by the New York Field Office to the tragic events of 
September 11th, and to the difficult days of rebuilding that followed, reflects the values, 
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spirit and character of its people. The resilience of the men and women of the New York 
Field Office illustrates how the Secret Service is a great deal more than just another 
federal law enforcement agency. 

The Secret Service is a unique institution in that we must always prepare for worst case 
scenarios. 

Everyday, our people must face the potential threat of violence, while protecting our 
Nation's leaders, and while satisfying our increasingly expanding investigative missions. 

Today, as we recognize the courage of the men and women of the New York Field Office 
we honor all members of the Secret Service family. 

Thank you. 

Page 2 of2 
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Uniformed Division Class 140 Graduation 

Director Stafford and staff from headquarters are pictured with members of Uniformed 
Division Class # 140. 

Graduation Speech by Director Stafford 

August 9, 2002 

Today, we are all gathered here to celebrate your graduation. This is an important day 
for those of you in this room, whether you are about to be commissioned as an officer of 
the United States Secret Service or are about to witness this ceremony as a family 
member or close friend. 

The fact that you are about to become an officer demonstrates that you have the drive, 
the sense of purpose, and persistence to perform the unique duties of the Secret 
Service's Uniformed Division. You were selected from many, many applicants and 
endured a battery of interviews and tests just to become a recruit. Now, you have 
successfully completed the Service's rigorous training program. You should be proud -
not everyone can do this. 

We are a team of professionals. We train together, travel together, and work together 
with more frequency than any other law enforcement agency in the world. We also enjoy 
a culture that is truly unique to the Secret Service. As your careers evolve, your families 
and friends will also become well acquainted with our culture. You will share dreams, 
accomplishments, and perhaps some disappointments. But, I can assure you the good 
days will far outnumber the bad - and your families will share the pride and successes of 
your work. 

I am pleased to hear that the family of one of our graduates today has grown during 
since all of you began your training. ·and his wife, experienced 
the joy of becoming parents - their baby girl was born on April 12 of this 
year. 

Today, we are also honored to have two graduates follow in the footsteps of their family 
members. is the son of retired Uniformed Division Sergeant 

And is the nephew of Officer/Technician a member 
of our elite Counter-Sniper Team. Sergeant and Officer will join me to 
present credentials to our new officers. I know that they, like all of the family members 
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Uniformed Division Class 140 Graduation 

here today are very proud of each and every one of you. 

Not one of us can say we got to our current station in life alone. No matter what your 
accomplishments, somebody helps you. I know that without the support and 
encouragement of my family, I would not be standing before you today as the Director of 
the Secret Service. 

Throughout the past several weeks, you've developed a camaraderie within your class. I 
hope that you will take that camaraderie, that sense of team and mission, wherever you 
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form, 
it is so deeply felt that it explains why we do what we do in the Secret Service. 

Our need for partnership extends to our relationship with other agencies. It would be 
physically impossible for the Secret Service to accomplish its mission without the working 
relationships we have established and maintained with other public safety and military 
organizations, not only within the United States, but also around the world. 

All of us, at every level and within every discipline of the Secret Service, must remember 
this and continually strive to foster these relationships as we focus on maintaining the 
high level of professionalism and devotion to duty that has always been the Secret 
Service trademark. 

You are about to take an oath, a formal declaration, a commitment. This oath is to the 
people of the United States. As you take this oath, I ask that you concentrate on what 
you are committing to -- think about how you are going to uphold your commitment. 
~ 

After you take your oath, Chief Oskin and I will present your badge and Commission 
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for 
a precious few and calls for a high level of personal sacrifice and integrity. I have the 
privilege of placing my signature on your credentials authorizing you to bear firearms; 
and make arrests for offenses committed against the laws of the United States. But more 
importantly, I commend you to the entire world as worthy of trust and confidence. 
Always remember, the American people expect this and those we protect deserve it. 

I have been privileged and proud to be a part of this organization for more than 30 
years. I respect our distinguished past and have high expectations for you - our future. 

You have selected a wonderful career. Be passionate about your work and know that it 
matters. 

Congratulations class. Let me be the first to welcome into the ranks of law enforcement 
officers who are proud to say they are part of the United States Secret Service. 
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Director Stafford meets with John Walsh at JJRTC 

Director Stafford met with John Walsh at the John J. Rowley Training Center on July 9th, 
2002. John Walsh, the host of "America's Most Wanted," brought his entire production 
team on location to the John J. Rowley Training Center to tape show number 683 of the 
popular FOX Television crime program. The program aired on Saturday, July 13, 2002, 
and featured Mr. Walsh experiencing a variety of training scenarios, including a few 
dramatic encounters at the Judgmental Range and the Cover Course. 

http:/ /ssweb/dir/events/2002/070902 walsh .htm 
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Director Stafford recognizes DSAIC 

Director Stafford recognized DSAIC PPD, July 18th, 2002. 
was presented the Attorney General's Award for Outstanding Contributions to Community 
Partnerships for Public Safety. was recognized for his role in the public safety 
partnerships created and the cooperation displayed by the executives of the Utah 
Olympic Public Safety Command during the 2002 Winter Olympic Games in Salt Lake 
City . 
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Boys & Girls Clubs of Greater Cincinnati 

Director Stafford's Remarks 
June 19, 2002 

A_r_t ic;le on Director Stafford's Speech 

Good evening. I'd like to thank Interim 
Executive Director Walt Cottongim and 
Associate Director Bob Wallace, the entire 
staff, and all of the terrific young men and 
women of the Boys & Girls Clubs of Greater 
Cincinnati for inviting me to be here this 
evening. I would like to take this 
opportunity to thank Mike Davis, the Special 
Agent in Charge of the Cincinnati Field 
Office for his continuing efforts to develop 
our relationship with the Boys & Girls Clubs 
of Greater Cincinnati. 

I would like to thank and his 
family. And finally, I would like to recognize 
my friend for his noble 
stewardship of the Boys and Girls Club of 
America and for his continued commitment 
to our nation's youth. 

This is truly an honor for me to be here 
tonight. Although I grew up in western 
Pennsylvania, since attending Mount Union 
College in Alliance , Ohio, I have always 
considered Ohio my home. 

~ ............ . ... .. ~ i 

I promise I'll be brief. I learned a very roT! , ·~-~ 

important lesson from my son when he was 
in grade school. He wrote a paper about Julius Caesar, and he wrote four things about 
him: 

• He lived a long time ago 
• He was a strong leader 
• He gave long speeches, and 
• They killed him 

I assure you, I am no Julius Caesar. 

We are all here this evening because of one thing: the future of our youth. What the over 
2,600 Boys & Girls Club chapters provide to our young people every day is truly 
commendable. A safe place to learn and grow, relationships with caring, adults, life­
enhancing programs, and especially hope and opportunity, can have an enormous impact 
on a young person's life. I'm looking forward to sharing with you this evening some of 
the ways we are trying to impact the lives of young people 

I also want to talk about the Secret Service and the dramatic changes that are taking 
place with our nation's homeland d~fense initiatives. 

I am extraordinarily proud of the m~n and women of the Secret Service and feel very 
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fortunate to lead our nation's oldest federal investigative law enforcement agency. The 
Secret Service was established as a law enforcement agency in1865, five years after the 
beginnings of the Boys & Girls Club. While most people associate the Secret Service with 
Presidential protection, our original mandate was to investigate and suppress the 
counterfeiting of U.S. currency--which we still do. 

Since our creation by Abraham Lincoln, more than 137 years ago, our role and missions 
have expanded whenever our country has needed us. 

After the assassination of President William McKinley in 1901, Congress directed the 
Secret Service to protect the President of the United States. Protection -of our nation's 
leaders and our financial infrastructure- remains the primary mission of the United States 
Secret Service. 

Today, the Secret Service is authorized by law to protect the President; the Vice 
President; the President-elect and Vice President-elect; the immediate family members of 
these individuals; former Presidents, their spouses and children of former presidents until 
age 16; visiting heads of states or governments and their spouses, and representatives 
of the United States performing special missions abroad. Also, major Presidential and 
Vice Presidential candidates, and their spouses within 120 days of a general Presidential 
election. 

During the 2000 presidential campaign, I visited with the Bush family at their home in 
Kennebunkport, Maine. After finishing our meeting, Barbara Bush said to me that if her 
son became President, and if I ever I had any problems with him, that I should call her 
and she would handle it! President Bush and I have not had any problems, but if we do, I 
would consider working through his mother. 

Today our primary investigative mission is to safeguard the payment and financial 
systems of the United States. This has been historically accomplished through the 
enforcement of the counterfeiting statutes to preserve the integrity of United States 
currency, coin and financial obligations. 

Our investigative 
responsibilities have 
expanded 
significantly to 
include crimes that 
involve financial 
institution fraud, 
computer and 
telecommunications 
fraud, false 
identification 
documents, access 
device fraud or credit 
card fraud, advance 
fee fraud, electronic 
funds transfers, and 
money laundering. 

The Secret Service 
believes that its primary enforcement jurisdictions will increase significantly in the 21st 
Century. For this reason, the Secret Service has adopted a proactive approach to monitor 
the development of technology and we have trained and positioned Electronic Crimes 
Special Agents in all of our field offices. I'd like to ask the kids that are here a couple of 
questions. Raise your hands if you have a computer at home, or have access to one at 
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school or at one of the local Boys & Girls Club chapters. How many of you use the 
computer and the Internet? Who knows more about "surfing" the Internet, kids or 
grownups? 

Well, while we all know that the Internet can be a good thing, providing a wide variety of 
useful information, we also know that the Internet can contain bad things. Like Web Sites 
and chat rooms created and used by individuals whose sole intention is to bring harm to 
innocent and vulnerable children. The Secret Service, in partnership with private industry 
and local, state and federal law enforcement is trying to help make the Internet safer for 
all of you. Through our partnerships with local Boys & Girls Club chapters, the Secret 
Service has been sponsoring "Cyber Safety" seminars to help educate our young people. 
Kids who are on the Internet need to be aware of the dangers and need to be careful 
with their personal information. 

With the passage in October 2001 of the Patriot Act, the Secret Service was authorized to 
establish a nationwide network of electronic crime task forces. 

Our creation of a these hybrid task forces put private industry and academia on the front 
lines of cyber-crime fighting together with law enforcement for the first time, a truly 
unique and collaborative approach. 

Now, as our country must address the changing nature of the threats facing America, the 
President proposes to create a new Department of Homeland Security, the most 
significant transformation of the U.S. government in over a half-century, and the Secret 
Service will once again play a significant role. The President proposes to accomplish this 
by transforming and realigning government activities into a single department whose 
primary mission is to protect our homeland. The Department of Homeland Security would 
have a clear and efficient organizational structure with four divisions: Border and 
Transportation Security; Emergency Preparedness and Response, Chemical, Biological; 
Radiological and Nuclear Countermeasures; and Information Analysis and Infrastructure 
Protection. 

The Department would also incorporate the Secret Service, which would report directly to 
the Secretary. The Secret Service would remain intact and its primary mission would 
remain the protection of the President, other government leaders, and the investigation 
of counterfeiting of U.S. currency and fimmcial crimes. The Secret Service would also 
continue to provide security for designated national events, as it did for the recent 
Olympics and the Super Bowl-the first athletic events in our history designated as 
National Special Security Events. 

I'd like to share with you some recent examples of how the Secret Service is using its 
knowledge and expertise to support the safety of our communities and the protection of 
our children. 

After several high profile incidents in our schools, culminating with the attack at 
Columbine High School in 1999-where 14 students and one teacher were killed- the 
Secret Service's National Threat Assessment Center began a historic partnership with the 
Department of Education. With a unique background in studying and analyzing violent 
attacks, the Secret Service conducted similar analysis on targeted school shootings and 
other school-based attacks. We looked at 37 incidents and talked with 10 attackers going 
back to 1974. Since June 1999, our agencies have worked together to better understand 
-and ultimately to help prevent- school shootings in America. 

In seminars around the country, we offer training to our nation's school leaders, law 
enforcement professionals, and others concerned with the prevention of school violence. 

When we began this collaboration, we didn't know what information we might uncover. 
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But our common goal was clear: to develop accurate and useful information about prior 
school attacks that might help prevent some future ones from occurring . We believe the 
results of this effort have given - and will give- schools and communities concrete 
information that can help them prevent future attacks. 

We have learned that there is no single profile for a potential "school shooter," that we 
cannot tell by looking at a child whether he or she will engage in a school based attack. 
We've also learned that these school attacks are not impulsive, and that before most of 
these attacks took place, other children knew what was going to happen. Not unlike our 
partnership with the Boys & Girls Clubs, our partnership with the National Center for 
Missing and Exploited Children provides the men and women of the Secret Service with 
another opportunity to contribute to the communities we live in. 

Since 1995, the Secret Service has provided critical forensic support to the National 
Center. Last year, the Secret Service worked with Congress to provide $2 million in grant 
money to the Center. This year, Congress increased our grant assistance to over $3 
million. 

The Secret Service provides investigators, polygraph examinations, handwriting analysis, 
voiceprint comparisons, audio and video enhancements, fingerprint research and 
identification to the Center. 

We have also initiated 
the Children's 
Identification System 
(KlDS), which 
provides parents with 
a printed document 
containing the 
thumbprints and a 
photograph of their 
child. To date, the 
Secret Service has 
entered over 25,000 
children into this 
system . 

Recently, our Miami 
Field Office was 
contacted by a 
mother who believed 
her teen-age daughter had been abducted by an unknown person she had met on the 
Internet. 

Our agents responded, and within hours were able to examine the girl's computer, and 
work with the local Internet Service Provider and credit card company in tracking down 
the 37 yea r -old suspect. 

We located them in a Naples, Florida motel. The suspect was arrested and the teenager 
was returned safely to the custody of her mother -- all in the same day. 

Finally, I would like to ta lk about our partnership with the Boys and Girls Clubs of 
America. On September 20, 2000, the Secret Service pledged the support of its offices by 
assisting with programs that discourage violence and drug abuse, while encourag ing 
good citizenship and educational accomplishments. I asked each office to see what they 
can do in their communities to promote the goals of the Boys & Girls Clubs of America. 
And 1 'm proud to say that they did not let me down. 
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As we near the close of the second year of our special partnership with the Boys & Girls 
Clubs, I can say with great pleasure and pride that WE have benefited as much from our 
relationship with you as you have, I hope, from us. 

Our outreach to the young people that make up the hundreds of local Boys & Girls Clubs 
located throughout the United States is a natural partnership for the Secret Service. 

Since the formal establishment of this partnership, the Secret Service has participated in 
over 100 individual Boys & Girls Clubs events, working with an estimated 6,500 young 
people nationwide. 

We have focused our efforts on educational, mentoring, and safety promotion related 
programs and activities, highlighted by our "Cyber Safety Seminars" and our school 
tutoring initiatives. But we have also tried to organize some fun activities as well, 
including barbecue's, "Baseball & Learning" programs, arena football games and several 
local Boys & Girls Clubs were invited to meet President Bush at local events. 

The Secret Service has recognized the need for supplies and equipment to help support 
the Boys & Girls Clubs continued growth and development. Secret Service field offices 
have collected computer equipment, office furniture, athletic equipment, and clothing for 
their local clubs. 

The Secret Service is proud of our relationship with the Boys & Girls Clubs of America and 
we look forward to continuing to help you serve, educate, and motivate our young people 
in any way that we can. 

Thank you again, very much, for inviting me to be here this evening. 
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Director Presents Awards to Members of the South Carolina 
Law Enforcement Division 

Director Stafford presented awards of appreciation to Lt. of 
the South Carolina Law Enforcement Division (SLED) on June 18th, 2002. Ms. 
received the award for her assistance with the Electronic Crime Task Force in New York 
after the events of September 11, 2001. Lt. was presented an award for his 
assistance in the creation of an Electronic Task Force in South Carolina. 
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Israeli Security Agency Director Visits Secret Service 

Mr. Doron Bergerbest, the newly appointed Director of the Security Division of the Israeli 
Security Agency, paid a courtesy call to Director Stafford on June 17, 2002. 

The Security Division of the Israeli Security Agency is responsible for the following: 

• Protection of Israeli dignitaries, foreign dignitaries visiting Israel and official Israeli 
delegation abroad. 

• Security regulation of the ministry of Foreign Affairs; Israeli Civil Aviation; Foreign 
Civil aviation in the State of Israel; Israeli llllaritime Security; and National Border 
Crossing Security. 

• National Information Security Authority. 
• Protection of Israeli Security Agency personnel, installations and information. 

Mr. Doron Bergerbest, Director of the Security Division of the Israeli Security Agency, 
and Director Stafford. 
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Remarks to CIA Polygraph Program 

May 28, 2002 @The Bubble 

Thank you Bill (Fairweather) for that introduction - It is a pleasure to be here today. I 
have a great deal of respect for the CIA and for what all of you do for our country. 

Bill and I went to college together and have been friends for over 30 years! I was a few 
years ahead of him academically at Mt. Union College. I graduated in 1969, went into the 
Army and then Viet Nam. While in Viet Nam a good friend wrote me about an incident on 
campus involving Bill. Apparently, a group of students decided they would protest the 
war by taking down the American flag in the middle of campus. Bill heard about the plans 
and went alone to the flag pole to defend it. Even though he was greatly outnumbered 
the American flag remained flying ... Bill's patriotism and his service to his Country started 
early, so when he asked me to be here today, I was honored to come. 

Bill Fai rweather, CIA, Chief, Polygraph Division presents an award of appreciation to Director Stafford . 

Last year I was asked by Mt. Union College to return and give the commencement 
speech at Mt. Union College . I wanted to say something insightful, but knew it would 
have to be short. When I realized that it was Mother's Day I took the opportunity to talk 
about mothers and how important they are in our lives. My mother was there and I 
talked about how influential she has been in my life. My mother-in-law was there and I 
took a few traditional shots at her. Then I told a story about POTUS Bush's mother ... 
Kennebunkport during the campaign; #41 and Barbara walked me to the door and Mrs. 
Bush said:" If my son becomes President and you ever have any problems with him, you 
call me and I'll straighten him out! " Fortunately, we have not had any issues, but if we 
do I'll consider working through his mother- From my perspective, the POTUS is doing a 
great job of leading us during a very challenging time . 

The CIA and Secret Service have a very active and strong relationship. Director Tenet is 
a friend and we personally talk whenever necessary. I have a daily briefing at my office 
by a CIA briefer. We have a special agent from our Intelligence Division assigned to your 
Counter-Terrorism Center. We also have had a special agent assigned to Director Tenet's 
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Security Detail to share with them our protection methodology. And of course our 18 
offices overseas rely on the Agency daily to perform both our investigative and protective 
responsibilities. 

What I would like to do today is to give you a brief glimpse of the Secret Service 
including our polygraph program and then speak to whatever you are interested in. 

The Secret Service is our nations oldest Federal investigative law enforcement agency. 
We were created in 1865 by Abraham Lincoln to suppress counterfeiting that was 
rampant after the Civil War. One-third/one-half of our money was counterfeit and the 
threat of economic chaos was very real. Operatives ... President Lincoln created the Secret 
Service the same day that he was assassinated, but the Secret Service was never given 
the authority to protect Presidents until 1901, after the assassinations of Lincoln, Garfield 
and McKinley. POTUS protection began with Teddy Roosevelt. Today, our investigative 
and protective responsibilities have expanded dramatically. 

Prior to 9/11 we had 17 full-time protectees ... POTUS and family; VPOTUS and family; 
and Former Presidents. Currently we have 37 with no exit strategy. Additionally, for the 
first time in history the POTUS designated a sporting event a NSSE which brings in the 
Secret Service to coordinate all law enforcement - Super Bowl and the Olympics. The Salt 
Lake City Olympics being the largest coordinated security event in our nation's history. 
15 venues; 900 square miles; 3500 athletes; 2 million magged; 3 weeks+ 

Our investigative responsibilities have also dramatically expanded over the years. In 
addition to counterfeiting we have jurisdiction for FIF; identity theft; credit card fraud; 
telecommunications fraud; computer fraud- safe guard our country's financial 
infrastructure. 

The Patriot Act gave us the authority to expand nationwide with Electronic Crimes Task 
Forces modeled after the New York Electronic Crimes Task Force. Most successful due to 
partnerships with academia and private sector. 

ESCAP assigned to all of our field offices to investigate all of our core violations including 
threats upon the POTUS and others .... They are experts in the preservation and analysis of 
electronic crimes. 

Other less well-known activities of the Secret Service are: Safe School 
Initiative/Exceptional case study project (60 minutes II) No Profile; Not 
impulsive/spontaneous/ communication- NCMEC, forensics; Board of Directors; Miami 
case 

The Secret Service Polygraph Program Branch was established in our Office of 
Investigations in 1982. Our use of the polygraph primarily falls into two areas, applicant 
screening and criminal exams. Very busy due to historic hiring; threats and other 
financial crime is up; NCMEC; FBI management exams. Like your program our examiners 
receive training at DODPI. We recruit from our special agent ranks and they remain in 
the program 3-5 years. Both programs utilize the same relative equipment and 
techniques. Tremendous tool for the Secret Service. 

I feel very fortunate to lead the Secret Service. I am the 20th Director in our 137 year 
history. Like the CIA, we have important missions and outstanding people. 
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U.S Secret Service Agents Graduating Class #211 

Keynote Address by John Libonati 
Beltsville, Md. - May 24, 2002 

Director Stafford, Secret Service officials and personnel, honored guests and newly 
commissioned agents- This very day 26 years ago, 1 received a phone call notifying me 
that I was selected to become a Secret Service agent and to report for duty at the NYFO 
on June the 7th, 1976. 

What an honor to return here today to address this newly commissioned class of agents­
And with this privilege comes a responsibility. It is not lost on me that unlike many past 
graduation speakers, I am not a famous sports figure, noted political leader, or in any 
way, shape or form a celebrity- I am not someone for whom you will wait after this 
ceremony to seek my autograph. So, I feel compelled to make up for my lack of fame 
with words that may act as a compass for the challenging journey that you, the next 
generation of 55 agents1 begin today. 

So, what can I say that is uniquely different from those celebrities? What might I say that 
they could not?- well, you may be stuck with a non-celebrity, but unlike them, I can say 
with great pride1 "welcome fellow Secret Service agents". 

I know that there is story behind each of your proud faces- one of a mom and/or a dad, 
a grandparent, whoever was responsible for your upbringing. As in all previous agent 
graduations, this room is filled with stories of sacrifice - working the extra job, or in the 
case of my father- 3 jobs - giving up the vacation or new car- the time, the care, the 
counsel, the countless sacrifices that were made to get you through school and through 
life. More importantly they are the same people who taught you the values that kept you 
on the straight and narrow path - the path that was required for you to achieve today's 
dream. 

A religious teaching order1 the Jesuits1 have a saying, and though written for its time with 
gender specificity, is clearly understood as being universally applied - "Show me the boy 
and I will show you the man". Simply put1 your values were shaped in your formative 
years. And those that did such an extraordinary job sit here today more proud than you -

Never forget those who helped you see this day -one of the happiest in your life. My 
remarks today will focus on your choosing wisely - perhaps in the weeks1 months and 
years ahead - you will unexpectedly find that you have a little free time - with it you can 
choose between a few beers with your colleagues or a few hours with your family - you 
will choose wisely and in doing S01 will acknowledge that you did not forget who brought 
you here. In fact 1 when faced with an ethical decision, You are never too old to apply an 
old and wise standard that asks - "what would my parents expect of me?" and later in life 
you will ask - "what would I expect of my child"? 

You will hear words from me today like - "uniqueness" "character" "integrity" "values" 
"judgment" and "choices". 

As I look out upon your young faces it does not seem like 26 years ago that I sat in your 
place, rather it seems like yesterday - but it was not until years into my career that I 
truly began to realize and appreciate the unique nature of what I chose to be as a Secret 
Service agent. How unique is your career? 

There are more active professional baseball players than there are active Secret Service 
agents, -- there are more doctors - in fact more surgeons, -- more lawyers, more judges, 
---- more members of Hollywood's screen actors guild, -- more television and newspaper 
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reporters. Your career is unique - you are unique. 

I have heard NFL coaches speak of their unique position because it allows for only 30 
active head coaches - yet, the total number of all Secret Service Directors in our history -
that is to say the sum total of our agency's head coaches since we began 137 year ago­
numbers fewer than 30. Since we began protecting Presidents over 100 years ago there 
have been fewer Special Agents in Charge of the President's Detail than the total number 
of all active major league baseball managers. 

A Secret Service agent's career is so unique -You are unique- The FBI is an outstanding 
law enforcement agency with a fine history - but there is one Secret Service agent for 
every five FBI agents, and our history began 43 years before the FBI's first agents 
arrived on the scene around 1908. Those first FBI agents, by the way, were the result of 
the transfer of 8 agents from the then 43-year-old Secret Service to the newly created 
Bureau of Investigation - and, by the way, we didn't send our best. So, it is with great 
respect, good-natured humor, albeit pleasure, that I occasionally remind my many good 
friends in the FBI that we are in fact their parent agency. 

For this unique privilege in service to your nation - Public Servant -you will be and should 
be held to the highest standards of integrity and character. That high standard should 
never be viewed as a price you pay but rather a privilege you've earned. Be proud and 
feel privileged that your integrity is beyond reproach; that the standards to which you 
are held are extraordinary. These extraordinary standards do not make you victims of a 
double standard, they make you privileged holders of the highest standard. And know 
that only your choices, your judgment and your actions can bring you honor or bring that 
distinct privilege to an end. 

You are a public servant and you serve our nation at this most critical stage in history -
You, as a Secret Service agent, must therefore, have a self-imposed standard that 
transcends, that exceeds mere technical conformity to written regulations and legal 
codes. Your daily conduct must be better than that which is technically legal - Your moral 
compass must point toward that which is right with a clarity and precision that reflects 
your commitment to this new responsibility- that what you do, what you say, how you 
comport yourself at work and in your daily lives is no longer a mere self-reflection - from 
this day forward it is a broad reflection of your family, your agency, your colleagues and 
your nation. 

You have chosen a career steeped in history- one that is extraordinary beyond your 
lesson plans and expectations. For the challenges you will face, you must seek to be the 
best, your sights must not be set high but highest, your efforts not great but greatest. 
You will carry out select, special duties that do not, will not, allow for a second place 
effort or second place finish -for what you must do there is no distinction between last 
place and second place - for those duties you must believe that second place is nothing 
more than first in the line of the losers. 

For certain of your tasks there is only one effort - your best and one place -first place. In 
what you are called upon to do you cannot settle for the consolation game - as best 
expressed by NFL coaching legend Vince Lombardi - "consolation games are for losers by 
losers". You are winners - you are not the good among the average - you are the best of 
the best. Your presence here today, what you have endured, what you have worked for, 
what you have achieved is testament to the fact that you are winners. Do not settle for 
average, do not settle for mediocrity - do not settle for the runner-up trophy - seek to be 
the best in all that you do, you cannot be always be perfect but you must always strive 
for perfection - yes, learn by your failures but always reject and disdain settling for a 
failed result. 

Throughout your journey you will often be witness to history, indeed your actions and 
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decisions may change the course of history, as has been the case with many who have 
come before you. 

This history has demonstrated that much will be expected of you beginning today - as it 
should be. From day one you will be given enormous responsibilities - from day one you 
will enjoy extraordinary decision-making independence - especially for your young age -
your ability to make sound judgments will be tested time and time again. Whether it be a 
one second judgment to fire your weapon or days of decision preparing a protective 
advance - your judgments will define your career; determine life and death outcomes; 
define who you are - judgment arises from a recipe - a blend of ingredients that will 
include your experience, your training and your instinct - it is a recipe that absent the 
inclusion of the ingredient called integrity, is doomed for failure -the mere operational 
completion of an agents task, absent integrity, can never be deemed a success. 

Yes, when you leave here today you will be legally commissioned to make critical 
judgments -- to arrest someone, to handcuff, to incarcerate and give sworn testimony 
that may result in one's loss of freedom for years or for life. To shoot your weapon- your 
ability to judge swiftly and accurately may result in a person's serious injure - perhaps 
take or save a life. Indeed, the quality of your judgment and choices may save the life of 
our President - and change the course of history. 

Choices, Judgment, Decisions- they must be made by those that can do so responsibly, 
maturely and wisely. Your graduation today, your commission to be an agent, your sworn 
oath, is an acclamation to your family, friends, colleagues and the nation, that you have 
the maturity, wisdom and courage to make. sound judgments. 

The first leg of the journey that you have already completed - the applications, the 
interviews, polygraphs and drug tests, the written tests, the background investigation, 
Glynco and Beltsville - are initial testament to the fact that you have the character, the 
courage, the skill, the knowledge and the integrity to make sound judgments- and today 
you will take an oath and proclaim you are ready. 

You will be exposed to so many new experiences, challenges and, yes, temptations - a 
Secret Service agent can sometimes be perceived as celebrity - we are not - You will gain 
and grow much through your oath today, but there is also something you will shed­
today you lose the security of an age old alibi that we have conveniently used for 
ourselves and as parents for our children - you lose the comfort of the "childhood alibi" -
of blaming bad judgment on the age-old excuse - "youthful indiscretion". 

You have reached a crossroad - and you have chosen your path -you cannot have it both 
ways - You can not on one hand exclaim your readiness, maturity, integrity and 
competence that is the essence of a Secret Service agent, then, in turn attribute an 
ethical, legal or moral lapse of judgment to "youthful indiscretion" - you know longer 
have that luxury, despite the fact that others your age may still ascribe to it- you say 
you are ready - be ready- act ready. 

You will carry on a tradition that began 137 years ago with the stroke of Abe Lincoln's 
pen on the very April day that he would die at the hands of an assassin, it is a tradition 
that has grown exponentially over time. And I can look at you today with great pride and 
confidence knowing that you are bigger, stronger, brighter and smarter than my 
generation of agents- for your challenges far exceed those of my generation. 

Like my generation, you too must protect our national and world leaders, you must 
secure the nation's financial infrastructure. But you face challenges far more 
sophisticated than those of my generation. Where we faced guns and car bombs you face 
weapons of Mass Destruction. Where we investigated an array of financial crimes 
motivated by greed, you investigate high-tech counterfeiting, internet crimes, money 
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decisions may change the course of history, as has been the case with many who have 
come before you. 

This history has demonstrated that much will be expected of you beginning today - as it 
should be. From day one you will be given enormous responsibilities - from day one you 
will enjoy extraordinary decision-making independence - especially for your young age -
your ability to make sound judgments will be tested time and time again. Whether it be a 
one second judgment to fire your weapon or days of decision preparing a protective 
advance - your judgments will define your career; determine life and death outcomes; 
define who you are -judgment arises from a recipe - a blend of ingredients that will 
include your experience, your training and your instinct - it is a recipe that absent the 
inclusion of the ingredient called integrity, is doomed for failure - the mere operational 
completion of an agents task, absent integrity, can never be deemed a success. 

Yes, when you leave here today you will be legally commissioned to make critical 
judgments -- to arrest someone, to handcuff, to incarcerate and give sworn testimony 
that may result in one's loss of freedom for years or for life. To shoot your weapon- your 
ability to judge swiftly and accurately may result in a person's serious injure - perhaps 
take or save a life. Indeed, the quality of your judgment and choices may save the life of 
our President- and change the course of history. 

Choices, Judgment, Decisions- they must be made by those that can do so responsibly, 
maturely and wisely. Your graduation today, your commission to be an agent, your sworn 
oath, is an acclamation to your family, friends, colleagues and the nation, that you have 
the maturity, wisdom and courage to make.sound judgments. 

The first leg of the journey that you have already completed - the applications, the 
interviews, polygraphs and drug tests, the written tests, the background investigation, 
Glynco and Beltsville - are initial testament to the fact that you have the character, the 
courage, the skill, the knowledge and the integrity to make sound judgments - and today 
you will take an oath and proclaim you are ready. 

You will be exposed to so many new experiences, challenges and, yes, temptations - a 
Secret Service agent can sometimes be perceived as celebrity - we are not - You will gain 
and grow much through your oath today, but there is also something you will shed -
today you lose the security of an age old alibi that we have conveniently used for 
ourselves and as parents for our children - you lose the comfort of the "childhood alibi" -
of blaming bad judgment on the age-old excuse- "youthful indiscretion". 

You have reached a crossroad - and you have chosen your path -you cannot have it both 
ways- You can not on one hand exclaim your readiness, maturity, integrity and 
competence that is the essence of a Secret Service agent, then, in turn attribute an 
ethical, legal or moral lapse of judgment to "youthful indiscretion" - you know longer 
have that luxury, despite the fact that others your age may still ascribe to it- you say 
you are ready - be ready- act ready. 

You will carry on a tradition that began 137 years ago with the stroke of Abe Lincoln's 
pen on the very April day that he would die at the hands of an assassin, it is a tradition 
that has grown exponentially over time. And I can look at you today with great pride and 
confidence knowing that you are bigger, stronger, brighter and smarter than my 
generation of agents - for your challenges far exceed those of my generation. 

Like my generation, you too must protect our national and world leaders, you must 
secure the nation's financial infrastructure. But you face challenges far more 
sophisticated than those of my generation. Where we faced guns and car bombs you face 
weapons of Mass Destruction. Where we investigated an array of financial crimes 
motivated by greed, you investigate high-tech counterfeiting, internet crimes, money 

http:/lssweb/dir/events/2002/052402 sagrad21 1 .htm 

Page 3 of4 

~ 

( ~ \ 

4/27/2005 



USSS Intranet- U.S Secret Service Agents Graduating Class #211 

laundering, false identification, cell phone, credit card and bank fraud, that are now 
motivated by hate - for today these crimes serve as means to a far more heinous goal -
to commit acts of terror. 

You must be brighter and you are, you must be stronger and you are. September 11th 
has indeed changed the nation and, in turn, your mission. In the realm of protection you 
face more than an assassin, more than a terrorist - you face a fanatic -

Winston Churchill once said - "A fanatic is one who won't change his mind and won't 
change the subject " 

In order to win, your focus, discipline and will, must exceed that of the fanatic who 
"won't change the subject". Eight years after the 1993 truck bomb attack on the World 
Trade Center these fanatics returned to the same sight using a different method. There 
1993 failure, as Churchill put it, changed neither their mind nor the subject. 

For what you now do there is no room for complacency. This new challenge will require a 
relentless pursuit of perfection. To be equal to the task is no longer adequate - you must 
be greater than the task 

In the years ahead, you will find yourself participating in a decades old Secret Service 
tradition that should never be confused with the legitimate dissatisfaction for the career 
you have so wisely pursued - it is the age old Service tradition of complaining - about 
your car, your assignment, midnight shifts, your evaluation, your per-diem, your pay, 
your travel, your supervisor, car planes, the promotion system and yes, at times, one 
another - like any family it is normal. Always keep this long-standing tradition in proper 
context- with the exception of your car and the car plane these topics have remained 
constant since Lincoln created us. 

Through it all - enjoy yourself, enjoy one another, enjoy your travels, your experiences, 
your pride, your friendships - cherish it, appreciate it and, despite your differences, 
always care for one another and for the families of one another. 

As I look at you today I feel an overwhelming sense of optimism, confidence, comfort 
and pride. I see all that is good about this country and its people, I see commitment, 
dedication, courage, integrity - When I look out at your faces I see hope and optimism 
for the future, I see a new generation of agents who are brighter and stronger, who 
embrace our agency's tradition of integrity. 

I look at you knowing why it was wise that I left when I did- that it is now your turn - the 
baton must be passed - in our business we must always field the best team and I have 
no doubt, no question, no pause that you are that team. Agents of all generations have 
always been there for one another - as I pledge to be there anytime for each of you. 

Godspeed on you journey, Congratulations to you and your families, God Bless you all 
and God Bless America. · 
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Remarks of Director Brian L. Stafford 

Congressional Visit to the New York Field Office 
April 30, 2002 

Director Stafford speaks to the members of the New York Field Office . 

Thank you. I want to welcome our distinguished guests from the United States Congress, 
and thank them for joining us at this event today. 

The last seven months have been an extraordinary time for our 1\lew York Field Office. We 
hope and pray never again to experience the destruction and tragedy we faced on 
September 11. 

The Secret Service can take some measure of encouragement in knowing that we are 
among a handful of Americans whose everyday work can make a difference in preventing 
such attacks in the future. 

This is not the first time our New York Field Office has gone through a transitional period. 

In 1870, Hiram Whitley - - our second Director-- elected to move the headquarters of the 
Secret Service from Washington, D.C. to New York City. 

There had been an outbreak of counterfeiting in the city, and the Secret Service decided 
to move the entire operation to New York in response. 

When our headquarters returned to Washington, D.C. in 1874, the New York Field Office 
continued its proud tradition as the leader of our agency's anti-counterfeiting and other 
investigative efforts . 

Today, the New York Field Office is one of our flagship field offices . 

In the Navy, a flagship isn't identified by the type or size of the vessel itself. Instead, a 
flagship is defined by the caliber of people serving on board . Ships can come and go, but 
a flag can be transferred, perhaps even to a stronger ship. 

Some may choose to associate the New York Field Office with bricks and mortar. But this 
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field office is defined by all of you - your accomplishments, your spirit, and your 
character. 

September 11 was a tragic day for all Americans. It was particularly devastating to those 
of us who lost so many friends and colleagues when the towers collapsed, including one 
member of our Secret Service family. But as has been said, it was also our finest hour. 

But, the events of that tragic day did not destroy or incapacitate the New York Field 
Office. They strengthened it, and brought out the best in each of you. 

We are here today to receive a proclamation from the Congress in honor of the New York 
Field Office. As Director, I want to add to the chorus of voices praising all of you for your 
efforts and your commitment to the Secret Service and this great nation. 

This field office never stopped working. The work of the investigative squads moved 
forward. Your efforts to investigate the suspected terrorists moved forward. Your ongoing 
mission to protect scores of visiting foreign dignitaries moved forward. 

This field office moved forward and fought back. For that, I am exceptionally proud and it 
is my privilege to be your Director. 

We are honored by the presence today of the Chairman and Ranking Member and 
distinguished members of the House Treasury and Postal Service Subcommittee. They 
are here today to thank all of you for your dedication and service to our country. 

Chairman Istook, Congressman Hoyer and Congressman Rothman {and Representative 
Sweeney) --as Director, I want to extend to you, on behalf all of the men and women of 
the Secret Service, our deepest appreciation and gratitude. 

The relationship between the Secret Service and this subcommittee is extraordinary. 

When I come before this subcommittee every year to discuss our budget request, the 
question this subcommittee asks me is, "What can we do for you?" 

When we needed resources to protect vulnerable targets such as the Winter Olympics or 
the Super Bowl, you were there. When we needed investigative or protective jurisdiction, 
you were there. And when we needed funding to rebuild in New York, you were still 
there. 

We often talk about our partnership approach, and our ability to work with our local law 
enforcement partners, other agencies, and even the private sector. 

But one of our most important partnerships is with this subcommittee. 

Just as with our other partnerships, this is one that is built on trust, mutual respect, and 
a common goal for a safer America. 

On behalf of the New York Field Office, and on behalf of all of the men and women of the 
Secret Service, I want to thank our friends in Congress for being members of our family, 
and for standing with us in the most difficult of times. 
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SAIC Steve Carey, New York Field Office, receives a Congressional Resolution that honors the members of the 
New York Field Office for their heroic efforts on September 11, 2001 . From (left to right) Representative Steve 
Rothman, Representative Steny Hoyer, SAIC Steve Carey, and Representative Ernest Istook, at t he New York 

Field Office on April 30, 2002. 
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Director Stafford Visits Colombia 

A sign outs ide the Colombian National Police Headquarters welcomes the Director . 

From April 21-25, 2002 , USSS Director Brian Stafford, Assistant Director-INV George btu 
Rogers, SAIC-Miami Frank Estrada, SAIC-CFT Tony Chapa , and ASAIC-Miami 
traveled to Bogota, Colombia. The purpose of the trip was to visit with RAIC 
and the men and women of the Bogota Resident Office, as well as the Miami Field Office 
Agents temporarily assigned (TDY), and to praise the members of the USSS Plan 
Colombia "vetted anti-counterfeiting forces" (VACF) who represent the Colombian 
National Police Judicial Investigators (DIJIN), the Administrative Security Department 
(DAS), and the Investigators of the National Prosecutor's Office (CTI) . 

The Director presented the Director's Award to General Luis Ernesto Gilibert-Vargas, 
Director General of the Colombian National Police, and he presented the Director's 
Distinguished Service Metal to Police Captain Juliette Kure in recognition of 10 years of 
dedicated service to the USSS. 

The Director also visited with U.S. Ambassador Anne Patterson and received her 
congratulations on the numerous successes of the USSS Bogota resident office in its fight 
against Colombian counterfeiter's of the U.S. Dollar. 

During the Director's visit he was invited by the Narcotics Affairs Section (NAS), 
Department of State, to visit and witness the proactive operations that they are 
coordinating with the Colombian Military to eradicate coca plants and to suppress jungle 
based cocaine labs. This visit took the Director and his staff to the forward Larandia and 
Tres Esquinas Colombian Military Bases. 

The Bogota Resident Office also hosted a Director's reception in his honor which was 
attended by over 100 of Colombia's top law enforcement officials, Banking officials, the 
U.S. Ambassador and her executive staff, and members of the Colombian National 
Government. 
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Director Brian Stafford had just been awarded the "Cruz al Merito D.A.S. " (D .A.S. Meritorious Service Cross) 
from D.A .S. Director German Gustavo Jaramillo at D .A.S. HQ in Bogota . 

Director Stafford is seen here wearing his metal and is reading the proclamation which 
details and credits the Director of the Secret Service for supporting the investigat ive 
mission of the Departamento Administrative de Seguridad (D.A.S.). The D.A.S . is the 
Colombian investigative agency charged with investigating national crimes which affect 
national security, immigration, intelligence, and protection issues. 

Director Stafford answers questions from the loca l media in Colombia. 
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Remarks of Director Brian L. Stafford 
at the 17th Annual Ohio/Washington Conference 

April 29, 2002 

Thank you. Let me thank all of the members of the Ohio delegation who are in 
attendance, and who have invited me to address you today, including Chairman Oxley, 
Representative Boehner, Representative Pryce and Representative Tiberi. 

In particular, I want to say a special thank you to Chairman Oxley, on behalf of all of the 
men and women of the Secret Service. 

Under Chairman Oxley's leadership, the Financial Services Committee has been on the 
forefront of providing law enforcement with the necessary tools to combat illegal 
counterfeiting, financial fraud, identity theft, money laundering and other financial 
crimes. 

His committee has been enormously supportive of the Secret Service and our mission to 
protect our nation's currency and financial infrastructure. 

On a personal note, I am delighted to have the opportunity to speak to a group from the 
great state of Ohio. 

Not only am I a proud graduate of Mount Union College, but my very first field 
assignment with the Secret Service was in our Cleveland Field Office. 

I would like to share some brief thoughts with you about the Secret Service, and then I 
will be pleased to answer any questions you may have about our mission, our people and 
our history. 

It is our history that I would like to begin with, because as Director, it is something I am 
extraordinarily proud of. 

The Secret Service -- to the surprise of many - is our Nation's oldest investigative federal 
agency. Our history dates back to 1865, when President Lincoln created the Secret 
Service Division within the Department of the Treasury as a response to the rampant 
counterfeiting that had overwhelmed Civil War-era America. 

In 1901, following the assassinations of President Lincoln, Garfield and McKinley, the 
Secret Service was provided a second mission, to protect the President of the United 
States. Throughout the course of the 20th Century, our protective mission has evolved 
and expanded. Today, we are responsible for protecting the President, the Vice President, 
their families, all of the former Presidents, and visiting foreign leaders. 

In addition, we are also now responsible for coordinating security at events of national 
significance, such as the recent Winter Olympics in Salt Lake City and Super Bowl 36 in 
New Orleans. And as we all know, providing security at these events has taken on added 
importance since the tragic attacks of September 11, 2001. 

I am enormously proud of the accomplishments of our men and women at the recent 
Winter Games. The Olympics included 15 protected venues, 900 square miles, 3500 
athletes, and more than a million visitors during a three-week period. It was the largest 
coordinated security effort in our nation's history, and I am pleased to report there was 
not a single serious security breech or major disturbance during the entire three-week 
period. 

Our investigative mission has transformed as well. When we were created in 1865 to 
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address the proliferation of counterfeit currency, the nemesis of the Secret Service was 
the printing press. Today, with the widespread availability of desktop computers and 
state-of-the-art technology, our mandate to protect our financial payment systems 
requires us to investigate a much broader array of criminal activity, ranging from the 
counterfeiting of currency, checks and securities, to credit card and debit card fraud, to 
telecommunications fraud and identity theft. We accomplish these dual missions of 
physical protection and financial infrastructure protection through our field offices located 
across the country and throughout the world. 

In Ohio alone, we have offices in Cleveland, Cincinnati, Columbus, Dayton and Toledo. 

We also have 18 international field offices, from Bangkok, Thailand to Pretoria, South 
Africa, to Bogota, Colombia. 

It is through these foreign field offices that we develop partnerships with our foreign law 
enforcement counterparts, to protect American consumers and industry alike from 
criminals outside our borders. 

The Secret Service is also very proud of our contribution to the nation's counterterrorism 
efforts. In fact, our counterterrorism role was recognized by Congress in the recently­
enacted Patriot Act. 

Thanks to the leadership of Chairman Oxley, legislation was passed to expand and 
strengthen our unique role in preventing and investigating attacks against our financial 
infrastructure and monetary system. 

On this note, I'd like to share with you an exciting program we have developed in 
northern Ohio. As some of you may know, the Secret Service participates and leads a 
number of task forces around the country, where we work closely with our local law 
enforcement partners and private industry to prevent and detect various financial crimes, 
and to protect our critical infrastructure from criminal and terrorist attacks. 

Led by the Secret Service's Cleveland Field Office, the Northern Ohio Information 
Technology Task Force currently has over 100 members representing 75 organizations 
from across the state. These organizations include banking institutions such as First Merit 
Bank, health care networks such as Metrohealth Systems, 7 different academic 
institutions, and a number of local law enforcement agencies and prosecutors. 

The task force sponsors a roundtable, which provides an opportunity for members to 
share their information, expertise and resources in a collaborative effort to protect 
consumers, industry and our critical infrastructure from criminal abuse. It is through 
forums such as this that the Secret Service can make a direct contribution to your 
communities, helping to protect businesses and their networks from criminal compromise 
and the estimated 3,000-5,000 computer viruses that flood these systems every month. 
This task force is a tremendous success story for Ohio. It will strengthen the ability of 
businesses in your state to protect their critical infrastructure and network systems. 

Police departments large and small in Ohio will be able to refer cases of identity theft, 
credit card fraud, and other financial crimes to the task force, where they can draw on 
the shared expertise of the business and academic communities. 

Finally, I want to make special mention of one of our partnerships that doesn't receive a 
great deal of attention, but represents one of our most meaningful contributions to the 
communities we work and live in. 

The Secret Service has joined forces with the National Center for Missing and Exploited 
Children, providing the Center with critical support and expertise, particularly from our 
world-renowned Forensic Services Division. 
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In fact, we will be seeking authorization this year to establish a "Forensic Investigative 
Response and Support Team" - known as FIRST -- that would be comprised of a team of 
forensic experts in handwriting, ink and paper analysis, polygraph and other technical 
services. The team would be available in an "on-call" status to respond to requests from 
police departments in your communities to assist in cases involving missing and exploited 
children. 

Let me close by sharing with you my recent experience in addressing a graduating class 
of Secret Service special agents. I told them that there has never been a more exciting 
or challenging time to serve in the Secret Service. 

Our mission to protect our nation's highest elected leaders continues to grow and evolve 
to meet the changing threats in our world today. This year, the Secret Service has 
equaled our largest number of protected individuals in our agency's 137-year history. 

Our historic investigative mission, originally conceived to combat counterfeiting, has 
expanded and evolved as well. 

Today that mission includes investigating cyber crime, telec9mmunications fraud, identity 
theft and even assisting in efforts to help and find missing and exploited children. Make 
no mistake about it, these are daunting missions. We are up against criminals and 
terrorists who have committed themselves to disrupting that which we depend on, 
destroying that which we have built, and taking the lives of those that we love. 

But I assure all of you here today that the Secret Service can and will meet this 
challenge. We are the best in the world at what we do. Our people have the skills, the 
experience and the training to rise to any occasion. They have dedicated their careers 
and their lives to making a safer America. 

I want to thank all of you here today for your support of the Secret Service, and again, 
thank you to the members of the Ohio delegation who invited me to participate here 
today. 
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President Bush Visits the Rowley Training Center 

President George Bush visited the James J. Rowley Training Center (JJRTC) on April 19, 
2002. He spent four hours at Rowley watching demonstrations of the training that Secret 
Service personnel receive. The President spoke warmly of his fondness for Secret Service 
personnel and expressed his gratitude for the job they perform . 

President Bush arrives at the James J. Rowley Training Center in Marine One. Director Stafford and Deputy 
Director Spriggs greet the President. 

The staff of the James J. Rowley Training Center with President George Bush in front of Marine One. 

Below are excerpts from the President's remarks to the press corps while at JJRTC. 

THE WHITE HOUSE 

Office of the Press Secretary 

For Immediate Release 
April 19, 2002 

REMARI<S BY THE PRESIDENT TO THE PRESS POOL 
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Question: 

James J. Rowley Training Center 
Beltsville, Maryland 

Tell us about your visit this morning. We understand you got behind the wheel. 

THE PRESIDENT: 
I did get behind the wheel. 

Question: 
How did it go? 

THE PRESIDENT: 
Have you ever done a J-turn before? 

Question: 
No, sir. 

THE PRESIDENT: 
I have. (Laughter.) 

Question: 
(Inaudible.) 

THE PRESIDENT: 
Yes, it is. At least, this is the first time I'll ever admit to doing a J-turn. 

Question: 
Did you pu II it off? 

THE PRESIDENT: 
Let me just say this: the Secret Service has got some of the best instructors in the 
world. And they took a fellow who hadn't been driving much and taught me the J­
turn. It was a pretty exciting feeling. 

/ 

Question: 
Looking forward to doing it in the pick-up, sir? 

THE PRESIDENT: 
There will be no J-turns in Crawford. {Laughter.) 

Listen, thank you all. I hope you have a great weekend. 
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President Bush displays the cc m m em orative weapon presented to him by Director Stafford and JJRTC SAIC 
Richard K. Elias. 

President Bush watche·; as members of the JJRTC training staff demonstrate control tactics . 

Presidenl: Bush checks on a "vict im" during a training scenar io. 
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Photos by FSD/VlB Photographers John Twomey and Scott Muntz 
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Statement to the Senate Committee on Appropriations 

Opening Statement of Brian L. Stafford 
Director, u. s. Secret Service 

Senate Committee on Appropriations 
Subcommittee on Treasury and General Government 

April 17, 2002 

Director Stafford's full statement - (pdf) 

Chairman Dorgan, Senator Campbell, and distinguished Members, it is a privilege to 
return before the Subcommittee, to represent the dedicated men and women of the 
Secret Service, and testify on the fiscal year 2003 budget request. With me today is C. 
Danny Spriggs, recently appointed Deputy Director of the Secret Service. 

I have submitted a more c:omprehensive statement for the record and would like to take 
this opportunity to briefly highlight some of the key points from that statement. 

The fiscal year 2003 funding request recognizes the Secret Service's commitment to 
enhance and strengthen the security of our nation. Specifically, this budget will enable 
the Secret Service to satisfy our mandate of safeguarding the nation's leaders and 
visiting heads of state. This budget also provides the resources for our historic 
investigative mission of protecting the nation's currency and financial infrastructure. 

Since September 11th the Secret Service has experienced unprecedented growth in our 
protective and investigative missions. 

We have assumed additional duties with new protective assignments, and we continue to 
adjust the depth of coverage to enhance the Presidential, Vice-Presidential and former 
presidential Details. 

These enhancements, coupled with the designations of Super Bowl 36 and the 2002 
Winter Olympics as National Special Security Events, have had a substantial impact on 
our staffing. 

After a thorough review of security operations at the Olympic Games, I am pleased to 
report that the planning effort involving unprecedented interagency cooperation, among 
over 60 federal, state, local law enforcement, public safety agencies, and the military, 
was a complete security success, in no small part, because of the support of this 
Subcommittee. 

The Winter Olympics included 15 protected venues, 900 square miles, 3500 athletes, and 
more than 2 million visitors during a four-week period. It was the largest coordinated 
security effort in our nation's history. 

Despite the demands of our protective mission, the Secret Service continues to provide 
this nation with a very significant investigative program. The thrust of our investigative 
efforts is to safeguard our currency, our financial payment systems, and our critical 
infrastructure - all fundamental components of our homeland security. 

Even though the Secret Service is our country's oldest investigative federal law 
enforcement agency, the enhanced investigative authority provided in the recently 
enacted Patriot Act, has made this a landmark year. 

The Patriot Act authorized the Secret Service to establish a national network of electronic 
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crime task forces; made permanent our statutory authority to investigate financial 
institution fraud; and, expanded our existing authority with regard to computer-based 
crimes. 

We have entered an age where most types of financial fraud and counterfeiting involve 
electronic crime committed through the Internet. 

Recognizing this transformation, the Secret Service continues to invest in the nucleus of 
our cyber-crime effort: The Electronic Crimes Special Agent Program. These agents are 
highly trained, mobile, and qualified experts in the preservation and analysis of electronic 
evidence, and in the investigation of network intrusions and database theft. 

In the course of investigating cyber crime and developing strategies in search of the best 
formula, we have found prevention, information sharing, training and speed to be 
essential factors. 

The Secret Service, in partnership with the International Association of Chiefs of Police, 
has recently released our "Forward Edge" program. "Forward Edge" represents what we 
believe is a cutting edge training program providing state-of-the art computer training on 
proper ways to secure electronic crime scenes. It is geared for law enforcement at all 
levels of jurisdiction. Nationwide, we have distributed more than 20,000 copies of 
Forward Edge. 

Mr. Chairman, the common denominator in our approach to protection and investigations 
is prevention. In financial crimes the cost of consequence can be too high. In protection, 
the cost of consequence is unacceptable. 

The Secret Service also works with foreign law enforcement officials to investigate 
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of 
all counterfeit U.S. currency PASSED in the United States originated overseas, 
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal 
year 2001 was produced outside of the United States. That trend is likely to continue as 
other countries move to adopt the dollar as their official unit of currency. 

We will continue to explore establishing foreign offices in regions that make strategic 
sense and offer the potential for a favorable return on the investment. 

I also want to mention our continued commitment in working with the National Center for 
Missing and Exploited Children, and to thank you for the Subcommittee's strong support 
of this partnership. Protecting our children is a noble cause, and we derive enormous 
professional and personal satisfaction from the analytical, forensic and investigative 
support we provide to the National Center. 

Finally, I want to thank you for your actions in recognizing and in providing the resources 
to hire and train additional personnel for the Secret Service. This initiative as you know 
was designed to address the excessive overtime and quality of life issues facing our 
personnel. 

We are now in the final phase of this initiative and I want to express my sincere 
appreciation for the investment you have made in our most valuable resource - our 
people. 

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions 
you or the Subcommittee may have. 
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Director Stafford Inducted into "2002 Hall of Excellence." 

Dr. Jack Ewing, Mount un ,on College, presents Director Stafford with the Hall of Excellence Award . 

The Ohio Foundation of Independent Colleges (OFIC), Inc., held an "Evening of 
Excellence, to honor outstanding alumni, corporate donors and scholars on April 10, 
2002. The Director was one of four inductees into the "2002 Hall of Excellence ." The Hall 
of Excellence Award was established in 1987 to honor alumni of member institutions of 
the OFIC whose lifetime achievements exemplify the traditions, ideals, strengths and 
values of private higher ec'ucation. 

The OFIC is a member of The Foundation for Independent Higher Education which 
represents 38 state and regional funds, 600 institutions of higher education nationwide 
with more than 1.2 million students annually. 

Excerpts from Director Stafford's Remarks to the Ohio Foundation of Independent 
Colleges "Evening of Excel lence" 

• The basic concepts of right and wrong, fairness, and honesty, are values that were 
instilled in me as I was growing up, and I was fortunate to have chosen a school 
with educators that reinforced these same values. The mission of Mount Union 
College says it all : "to prepare you for meaningful work, fulfilling lives, and 
responsible citizenship ." 

• I directed my career toward public service, to serving my country. My education 
prepared me for my commitment and service in the military ... and my experiences 
in the military prepa 1·ed me for my career with the United States Secret Service. 

• I am extraordinarily proud of the men and women of the Secret Service and feel 
very fortunate to lead our nation 's oldest federal investigative law enforcement 
agency. Since our cr•2ation by Abraham Lincoln, more than 137 years ago, our role 
and missions have e:<panded whenever our country has needed us . 

• Whether it's our involvement in protecting our nation's financial infrastructure; our 
partnership with the National Center for Missing and Exploited Children; 
coordinating security at the Super Bowl or the Winter Olympics; or safeguarding 
our presidents, the very special people of the Secret Service have always met the 
challenge. 

• I want to thank the Ohio Foundation of Independent Colleges for also meeting the 
challenge .. . and making a commitment to the young people of Ohio. I thank you 
for this wonderful honor and I am proud to now be a part of your growing heritage. 
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Commemorative Thompson Sub-machine Gun Presented 
to Director Stafford 

Retired Secret Service agent . presented a commemorative mode l of a .45 
caliber Thompson Sub-machine gun to Director Stafford on April 3, 2002. Secret Service 
agents carried this weapon before the Uzi Sub-machine gun replaced it in 1968. The 
weapon was used extensively during World War II. It is 1 of 750 that was produced in 
commemorat ion of Wor ld War II . 

served on the Vice Presidential Detail during the Kennedy Administration and 
is an active member of the Association of Former U.S. Secret Service Agents . He 
purchased the weapon on behalf of the men and women of the Vice Presidential 
Protective Detail. It will bE on display at the James J. Rowley Training Center . 

Fro m (I tor) JJRTC ASAI C Use of Force , ,, Directo r Staffo rd , JJRTC ATSAIC 
Firearms, and Lieput y D irector Danny Spriggs. 
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Director ~;tafford and Deputy Director Spriggs present 
with th e Secret Service badges in lucite . 
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Director Stafford's Statement to the House Committee on 
Appropriations. 

Opening Statement of Brian l. Stafford 
Director, U. S. Secret Service 

House Committee on Appropriations 
Subcommittee on Treasury, Postal Service, and General Government 

February 27, 2002 

Chairman Istook, Congre~sman Hoyer, and distinguished Members, it is a privilege to 
return before the Subcommittee, to represent the dedicated men and women of the 
Secret Service, and testify on the fiscal year 2003 budget request. I have submitted a 
more comprehensive statement for the record and, with the Chairman's permission, 1 
would ask that time now be allotted for me to summarize that statement. 

With me today are, Deputy Director Danny Spriggs and members of my executive staff, 
the Assistant Directors and Chief Counsel. 

The fiscal year 2003 funding request 
recognizes the Secret Service's commitment 
to enhance the security of our homeland. 
Specifically, this budget will enable the 
Secret Service to satisfy our mandate of 
safeguarding the nation's leaders, visiting 
heads of state, and designated National 
Special Security Events. This budget also 
provides the resources for our investigative 
mission necessary to protect the nation's 
currency and financial infrastructure . 

The past and current fiscal years have been 
marked by events unlike c:my other in the Secret Service's 137-year history. 

The atrocities of Septemb·~r 11th reduced our New York Field Office to rubble. 

Sadly, one member of the Secret Service fam ily, Master Specia l Officer Craig Mi ller has 
not yet been accounted for . We believe Craig was assisting in the rescue effort when the 
towers collapsed . 

Operationally, we have assumed many new responsibilities in the form of additional 
protective Details, and we continue to adjust the depth of coverage to enhance the 
Presidential, Vice-Presidential and former presidential Details. 

Additional enhancements at the White House, Vice President's Residence, and other 
facilities have been implemented, and the designation of Super Bowl 36 and the 2002 
Winter Olympics have impacted staffing. 

We consider our protective mission an evolutionary process, and analyze the threat on an 
ongoing basis. 

To emphasize this point, l want to highlight a project that we are working on with the 
Computer Emerg ency Res ponse Tea m of Carneg ie Mellon University in Pennsylvania. This 
project is entitled, "The Critical Systems Protection lnitiative." It is a study with the goal 
of strengthening the planning phase of our protect ive mission by analyzing how critica l 
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information networks are related to physical protection. 

This partnership combines the research and computer investigative assets of the Secret 
Service with the technical expertise of Carnegie Mellon University, and also involves the 
participation of industry and other academia. 

Analysis of critical systems is now considered an important component of our protective 
mission, and cyber security was integral in the execution of the security plans at the 
Super Bowl and the 2002 Winter Olympics - the first sporting events ever to be 
designated as NSSE's. 

Having returned from the Olympic Games two days ago, 1 am pleased to report that the 
planning effort involving unprecedented interagency cooperation, among over 60 federal, 
state, local law enforcement, and public safety agencies, and the military, was a 
complete security success, in no small part, because of the support of this 
Subcommittee. 

Early on, Mr. Chairman, you, Congressman Hoyer, and the Members of this 
subcommittee recognized the magnitude of effort and resources required to ensure a 
sound security plan for the Games. The Winter Olympics included 15 protected venues, 
900 square miles, 3500 athletes, and more than a million visitors during a three-week 
period. It was the largest coordinated security effort in our nation's history . 

Despite the demands of our protective 
mission, the Secret Service continues to 
provide this nation with a very significant 
investigative program . The thrust of our 
investigative efforts and aJthority is to 
protect our currency, and our financial and 
banking systems. This infrastructure is a 
critical component of our homeland 
security . And, as in our protective work, 
prevention is essential. 

Even though the Secret Service is our 
country's oldest investigative federal law 
enforcement agency, the enhanced investigative authority provided in the recently 
enacted USA Patriot Act, has made this a landmark year for us. 

The USA Patriot Act autho1·ized the Secret Service to establish a national network of 
electronic crimes task forces based on our New York Electronic Crimes Task Force model; 
made permanent our statutory authority to investigate financial institution fraud and 
identity theft; and, provided authority to investigate all computer crimes. 

We have entered the age where most types of financial fraud and counterfeiting involve 
electronic crime committed through the I nternet using: computers, printers, softwa re 
applications, or telecommunications systems. 

In realizing this transformation, the Secret Service continues to invest in the nucleus of 
ou r cyber-crime effort: Th1~ Electronic Crimes Special Agent Program. These agents are 
highly trained , mobile, ancl qualified experts in the preservation and analysis of elect ronic 
evidence, and in the inves tigation of network intrusions and database theft. 

In the course of investigating cyber crime and developing strateg ies in search of the best 
formula, we have found prevention, information sharing, and speed to be essentia l 
fa ctors in the equation. 
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In the field, we have experienced that the first line of defense in combating cyber-crime, 
is often an agent or officer with limited experience in the proper handling of an electronic 
crime scene. 

Before you are folders entitled "Forward Edge." "Forward Edge" represents what we 
believe is a cutting edge training program providing state-of-the art computer training on 
proper ways to secure electronic crime scenes. It is geared for law enforcement at all 
levels of jurisdiction: federal, state or local. 

The CD-ROM in the package unfolds 8 hours of interactive training providing the officer 
or agent with scenarios involving identity theft, financial crimes, credit card theft, 
counterfeiting, network intrusion, and other related cyber-crimes. This tool was 
developed by the Secret Service in partnership with the International Association of 
Chiefs of Police. We recently mailed the packages before you to every one of our Secret 
Service Field Offices, who in turn, will provide these packets and training in their districts. 

Mr. Chairman, technology has also had a profound impact on our mission to prevent and 
suppress the counterfeiting of U.S. currency and obligations. In fiscal year 2001, 
approximately 40 percent of all counterfeit U.S. currency PASSED was computer 
generated. 

At this time, and with your permission Mr. Chairman, I would like to present a brief 
video, formatted on the ELECTRONIC-BUSINESS CARD contained in your folders. 

Mr. Chairman the common denominator in our approach to protection and investigations 
is prevention. In financial crimes the cost of consequence can be too high. In protection, 
the cost of consequence is. unacceptable. 

The Secret Service also works with foreign law enforcement bureaus to investigate 
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of 
all counterfeit U.S. currency PASSED in the United States originated overseas, 
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal 
year 2001 was produced outside of the United States. We feel that the trend is not likely 
to reverse itself as other countries continue to "dollarize" their economies by adopting 
the dollar as their official unit of currency. 

The most effective means of combating and preventing counterfeiting and other financial 
crimes involves attacking the problem at the source. This is accomplished through 
consistent liaison, communication and training. 

We will continue to explore establishing foreign offices in regions that make strategic 
sense and offer the potential for a favorable return on the investment. 

I also want to mention our continued commitment in working with the National Center for 
Missing and Exploited Children and thank you for the support of this subcommittee in this 
partnership. Protecting our children is a noble cause, and we derive enormous 
professional and personal satisfaction from the analytical, forensic and laboratory support 
we provide to the Center. 

With regard to Secret Service's Protective Intelligence mission, our National Threat 
Assessment Center continues to gain national attention. 

In 2000, the National Center, in collaboration with the Department of Education 
completed a study designed to examine the causes and reasons associated with several 
school shootings occurring in the United States over a 25-year period. This study is 
known as the Safe School Initiative. The methodology involved applying the same 

http:// ssweb/ dir/events/2002/022702 __ appropriations.htm 

Page 3 of4 

4/27/2005 



USSS Intranet- Director Stafford's Statement to the House Committee on Appropriations. 

principles we use in assessing targeted violence on the President of the United States and 
other public officials. 

In fiscal year 2001, we discussed our findings with over 30,000 state and local educators, 
school administrators and law enforcement personnel in more than 100 seminars 
nationwide. 

Finally, I want to thank you for your support in recognizing and in providing the 
resources to hire and train additional personnel for the Secret Service. This initiative as 
you know was designed tCI address the excessive overtime and quality of life of our 
personnel. 

We are now in the final phase of this initiative and I want to express my sincere 
appreciation for the investment you have made in our most valuable resource - our 
people. 

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions 
you or the Subcommittee may have. 

Videotaped copies of Director Stafford's statement to the House Committee on Appropriations are available 
from the Office of Government & Public Affairs. 
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Director Stafford on 60 Minutes II 

CBS News Correspondent Scott Pelley interviewed Director Stafford and Olympic Security 
Coordinator Mark Camillo at the James J. Rowley Training Center last December. The 
interviews appeared on the 60 Minutes II segment "Defending the Games," which aired 
on January 9, 2002. The piece highlighted the Secret Service's security efforts for the 
2002 Winter Olympics in Salt Lake City. Transcripts of that show can be found here. 
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Royal Canadian Mounted Police Visit Director Stafford 

On Monday, January 14, ~~002, Mr. Giuliano Zaccardelli, Commissioner of the Royal 
Canadian Mounted Police (RCMP) visited Director Stafford and Assistant Director Danny 
Spriggs at Headquarters. Commissioner Zaccardelli and members of his staff were in 
Washington, D.C. to visit with various law enforcement agencies. The RCMP is the 
Canadian national police service and agency of the Ministry of the Solicitor General of 
Canada. lt is unique in the world since it is a national, federal, provincial, and municipal 
policing body. 

From (I to r) Denis Constant , Superintendent RCMP; Andre Dian, RCMP Liaison Office r at the Canadian 
Embassy; Terry Ryan, DepL't y Commissioner Atlantic Region; Director Stafford ; G1ul1ano Zaccardelll , 

Commiss ioner of the RCMP ; Richard Proulx, Di rector of the Crimina l I ntelligence Directo rate ; and Ass1stant 
Director Danny Spriggs. 
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Remarks of Director Brian L. Stafford 

To SATC's # 204 & 205 graduation on January 16, 2002. 
Special guest speaker Senator Hillary Rodham Clinton. 

Thank you (JJRTC representative) - and a special thanks to our guest speaker, Senator 
Hillary Rodham Clinton. 

Senator Clinton, the Secret Service is proud of its decade-long relationship and friendship 
with you and your family. On a personal note, I am very grateful that you were able to 
be here with us to share your perspective on the law and law enforcement. 

As we all know, Senator Clinton is the first former First Lady in our nation's history to be 
subsequently elected to the United States Senate. These graduating classes also 
represent several "firsts" for the Secret Service. 

They are the first Special Agent classes focusing the entire development of their 
investigative skills at FLETC, and all of their protective training here at the Rowley 
Training Center. They were also the first classes to spend a week at our simulated field 
office here at Beltsville, conducting investigations and executing protective assignments. 

On Monday, I observed this training and it truly allows trainees to experience the 
challenges and complexities of a field office assignment, and develop an early 
understanding of the dual investigative and protective responsibilities of a Secret Service 
agent. I just hope that no one here has grown so attached to their instructors and this 
community that they request the Beltsville Field Office as their first field assignment. 

The Secret Service has experienced a number of "firsts" in recent months. 

In November, Congress enacted sweeping anti-terrorism legislation that significantly 
expands our investigative authority. This historic legislation permanently extends our 
jurisdiction to investigate cybercrime, and continues our authority to investigate financial 
institution fraud. In addition, the legislation authorizes the Secret Service to establish a 
nationwide network of electronic crime partnerships, based on the highly successful 
model developed by our New York Field Office. 

The New York Electronic Crimes Task Force is the largest and most successful in the 
world - incorporating state,. local and federal law enforcement and prosecutors, the 
private sector and academic institutions, to detect and prevent electronic crimes. Two 
weeks ago, in another "first" for the Secret Service, agents from our Bogota (Colombia) 
Resident Office executed three search warrants resulted in the seizure of over $41 million 
in counterfeit currency. This represents the single largest seizure of counterfeit U.S. 
currency ever in Latin America and the second largest seizure ever worldwide. 

Today, the Secret Service is responsible for the protection of 43 individuals in our 
country, the highest number in our agency's 137-year history. In addition, with statutory 
responsibility for coordinating security at National Special Security Events, we are in 
charge of security operations at the 2002 Winter Olympics, the 2002 Super Bowl, and the 
2002 World Economic Forum - all "firsts" for our agency. And, this year, Congress will 
provide us with our largest budget ever -- over $1 billion -- primarily to hire new agents 
and to continue to pay all of you and those that follow you. 

Whenever I listen to the award presentations, I feel a growing confidence that the future 
of the Secret Service is in good hands ... fitness, shooting, and academic excellence are 
just a few things that set us apart from all others. I encourage you to continue to 
improve your fitness levels and shooting skills ... and continue to learn ... they are all 
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important components of a Secret Service agent. I want to take a moment to recognize 
two individuals who will graduate today who embody the spirit of perseverance and 
commitment. 

were originally members of Class #200, and were 
scheduled to graduate nearly one year ago. But because of injuries sustained in a private 
plane crash, they both took time off to recuperate, a.nd then returned to complete their 
training. I congratulate both of you for your dedication, and, on a lighter note, urge you 
to fly commercial in the future . 

I want to recognize one of our trainees who will be continuing a family tradition of 
pursuing a career with the Secret Service. is following in his father's 
footsteps · father is retired Secret Service special agent 
and he will be presenting his son with his commission book today. Congratulations to 
each of you here today. 

I know this is an important day for those of you in this room, whether you are about to 
be commissioned as a Special Agent of the United States Secret Service or are about to 
witness this ceremony as a family member or close friend. We are a team of 
professionals. We train together, travel together, and work together with more frequency 
than any other law enforcement agency in the world. We also enjoy a culture that is truly 
unique to the Secret Service. 

As your careers evolve, your families and friends will also become well acquainted with 
our culture. You will share dreams, accomplishments, and perhaps some 
disappointments. But, I can assure you the good days will far outnumber the bad - and 
your families will share the pride and successes of your work. 

Not one of us can say we got to our current station in life alone. No matter what your 
accomplishments, somebody helps you. I know that without the support and 
encouragement of my family and friends, I would not be standing here today as the 
Director of the Secret Service. 

Throughout the past several weeks, you've developed a camaraderie within your class. I 
hope that you will take that camaraderie, that sense of team and mission, wherever you 
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form, 
it is so deeply felt that it explains why we do what we do in the Secret Service. 

Since becoming Director, I have spent a considerable amount of time in conversations 
with Special Agents in Charge of offices around the world. I have visited almost all of our 
44 field offices. My message is clear. The field office personnel represent the best of our 
organization. When you return to your office to begin your work, remember the American 
public sees the Secret Service as you represent it and I have no doubt that each of you 
will represent us well in our dual roles. 

In 1902, our first protectee, President Theodore Roosevelt, upon learning of the death of 
Agent William Craig, the first Secret Service agent to lose his life in the line of duty 
protecting a president, said "he was faithful and ready." Like Agent Craig, each of us 
must always be "faithful and ready" to defend our mission, our oath, and our country. In 
a few minutes, I will present you with your badge and commission book. This is not a 
right that is granted to everyone. It is a privilege, reserved for a select few and calls for a 
high level of personal sacrifice and integrity. 

I have the distinct honor of placing my signature on your commission book and 
authorizing you to bear firearms; make arrests for offenses committed against the laws 
of the United States; and, most important, commending you to the entire world as 
worthy of trust and confidence. Always remember, the American people expect this and 
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those we protect deserve it. 

The Secret Service truly has no equal in the world of physical protection, cyber security 
and financial crimes investigations. Continue to learn our ways; then develop even better 
ones to take us to higher levels of excellence. I have been very privileged and proud to 
be a part of this organization for 30 years. I respect our distinguished past and have very 
high expectations for you - our future. 

You have selected a wonderful career. Be passionate about your work and know that it 
matters - few things will be more fun or rewarding. 

I will now administer the oath of office. 

Please stand and raise your right hand and repeat after me: 

I (State your name) , do solemnly swear that I will support and defend the Constitution 
of the United States against all enemies, foreign and domestic; that I take this obligation 
freely without any mental reservation or purpose of evasion; and that I will well and 
faithfully discharge the duties of the office on which I am about to enter. So help me 
God. 
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Remarks of Director Brian L. Stafford 

To graduating Uniformed Division Class #136 on January 18, 2002. 

Thank you (RTC representative), and my special thanks to Chief Oskin. I also want to 
recognize Deputy Assistant Director Robert Byers, who will be retiring from the Secret 
Service after many years of distinguished and invaluable service. Your leadership of the 
Uniformed Division has given you valuable insight on the challenges that will face this 
class. 

The Chief has led the division with expertise, experience, and vision, and thus, has 
ensured its strength and mission. I am very happy he could be here today to' share his 
thoughts. The fact that you are about to become an officer demonstrates that you have 
the drive, the sense of purpose, and persistence to perform the unique duties of the 
Secret Service's Uniformed Division. You were selected from many, many applicants and 
endured a battery of interviews and tests just to become a recruit. 

Now, you have successfully completed the Service's rigorous training program. You 
should be proud - not everyone can do this. Class #136 is the first Uniformed Division 
graduating class of 2002. And 2002 will represent a number of "firsts" for the Secret 
Service. 

For example, with statutory responsibility for coordinating security at l\lational Special 
Security Events, we are in charge of security operations at the 2002 Winter Olympics, the 
2002 Super Bowl, and the 2002 World Economic Forum - all "firsts" for our agency. And, 
this year, Congress will provide us with our largest budget ever -- over $1 billion -­
primarily to hire new personnel and to continue to pay all of you and those that follow 
you. 

I am pleased to see that my alma mater, Mount Union College, is well represented here 
today. a member of today's graduating class, is also a 2001 graduate 
of Mount Union. I want to assure everyone here today that will receive no special 
treatment from me, other than guaranteed promotions and his choice of a first 
assignment. 

Now I realize that I spoke at your Mount Union commencement last year, and 
your UD graduation this year. I'm telling you now- wherever you are graduating from 
next year -- I'm booked. 

I want to congratulate each of you here today. 

I know this is an important day for those of you in this room, whether you are about to 
be commissioned as a Uniformed Division Officer of the United States Secret Service or 
are about to witness this ceremony as a family member or close friend. We are a team of 
professionals. We train together, travel together, and work together with more frequency 
than any other law enforcement agency in the world. 

We also enjoy a culture that is truly unique to the Secret Service. As your careers evolve, 
your families and friends will also become well acquainted with our culture. You will share 
dreams, accomplishments, and perhaps some disappointments. But, I can assure you the 
good days will far outnumber the bad - and your families will share the pride and 
successes of your work. Not one of us can say we got to our current station in life alone. 

No matter what your accomplishments, somebody helps you. I know that without the 
support and encouragement of my family and friends, I would not be standing here today 
as the Director of the Secret Service. 
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Throughout the past several weeks, you've developed a camaraderie within your class. I 
hope that you will take that camaraderie, that sense of team and mission, wherever you 
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form, 
it is so deeply felt that it explains why we do what we do in the Secret Service. 

When you begin your work, remember the American public sees the Secret Service as 
you represent it and I have no doubt that each of you will represent us well in our 
protective role. You are about to take an oath, a formal declaration, a commitment. This 
oath is to the people of the United States. As you take this oath, I ask that you 
concentrate on what you are committing to-- think about how you are going to uphold 
your commitment. 

After you take your oath, Chief Oskin and I will present your badge and Commission 
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for 
a precious few and calls for a high level of personal sacrifice and integrity. 

I have the privilege of placing my signature on your credentials authorizing you to bear 
firearms; and make arrests for offenses committed against the laws of the United States. 
But more importantly, I commend you to the entire world as worthy of trust and 
confidence. Always remember, the American people expect this and those we protect 
deserve it. 

I have been very privileged and proud to be a part of this organization for 30 years. I 
respect our distinguished past and have very high expectations for you - our future. You 
have selected a wonderful career. Be passionate about your work and know that it 
matters - few things will be more fun or rewarding. · 

I will now administer the oath of office. 

Please stand and raise your right hand and repeat after me: 

I (State your name) , do solemnly swear that I will support and defend the Constitution 
~ of the United States against all enemies, foreign and domestic; that I take this obligation 

freely without any mental reservation or purpose of evasion; and that I will well and 
faithfully discharge the duties of the office on which I am about to enter. So help me 
God. 

Congratulations class. Let me be the first to welcome into the ranks of law enforcement 
officers who are proud to say they are part of the United States Secret Service. 
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Director Stafford Interviewed for America's Most Wanted 

Director Stafford met with John Walsh, the host of America's Most Wanted, in New 
Orleans on January 25 and 26 to tape a segment on Super Bowl security. The show will 
air on Saturday, February 2, and during the pre-game show on Sunday, February 3. 

John Walsh, host of America's Most Wanted, and Director Stafford at the New Orleans Superdo me 
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Secret Service Hockey Team Played Benefit Game for Miller 
Family 

On Saturday, December 1, 2001 the U.S. Secret Service Hockey Team traveled to 
Raleigh, N.C. to play in a charity ice hockey game to benefit the family of United States 
Secret Service Master Special Officer Craig Miller, whom was a victim of the September 
11th terrorist attack in New York City. Officer/Technician Sergeant 

The Carolina Hurricanes NHL Team, Lt . from the Raleigh Police 
Department and many others, organized the event. 

The game was won by the USSS Hockey Team, with the entire event raising 
approximately $25,000. Hurricanes Captain and future NHL Hall of Fa mer # 10 Ron 
Francis contributed a $10,000 donation. Ms. Craig Miller and several family members 
were on hand for these events. 

Below is a list of the Secret Service Hockey Team members shown in the team photo. 
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Director Stafford Speaks to the Staff of the Presidential 
Protective Division 

Director Stafford met with the personnel of the Presidential Protective Division on 
December 5, 2001. Since becoming Director, he has visited 33 field offices and many 
protective divisions. His objective during these visits is to listen to concerns and stay 
current on the issues that affect Secret Service employees. 

Among the topics that the Director addressed that morning were: 

• Thanking the PPD staff for their dedication and sacrifices 
• Commending the administrative and support staff 
• Hiring initiative 
• Expanding training 
• Quality of life issues 
• New protective approach 
• Expanding our overseas presence 
• National Special Security Events 
• Budget issues 
• Reorganization at headquarters 

Back to Director's Main Page 
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Director Stafford Speaks to Members of AFAUSSS 

Director Stafford spoke to the Association of Former Agents of the United States Secret 
Service (AFAUSSS) On December 141 2001. The Director updated the members on the 
current issues affecting the Secret Service since the September 11th attacks. These 
issues included headquarters staffing changes, relocation of the New York Field Office, 
financial investigations of terrorists, the Patriot Act of 2001, National Special Security 
Events-the Winter Olympics and the Super Bowl 1 and future hiring goals for the Service. 
He also thanked the AFAUSSS members for their generous donations to the family of 
Special Officer Craig Miller. 

Back to Director's Main Pagg_ 
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Director Stafford's Remarks to the New York Electronic 
Crimes Task Force 

On November 27, 2001, Director Stafford addressed the New York Electronic Crimes Task 
Force (NYECTF) at its quarterly meeting. This meeting was an opportunity for all 
members, private and public, to discuss common areas of interest as they relate to the 
various forms of electronic crime and its effects on our financial services and 
communications infrastructure. 

Address to the New York Electronic Crimes Task Force 
by Director Brian L. Stafford 
November 27, 2001 

I am delighted to be here today, and to have this opportunity to make a few brief 
remarks to a group of individuals that have contributed so greatly to the Secret Service's 
mission to protect our nation's critical infrastructure and financial payment systems. 

The Secret Service's investigative mission has evolved since our inception in 1865 from a 
narrow mandate to eradicate post-Civil War counterfeiting, to a broader authority to 
protect American consumers and industry from financial fraud. 

Today, with the proliferation of high-tech crime, and the sophisticated networks of 
organized criminal groups, that mission has never been more challenging. 

Credit card fraud, identity theft, digital counterfeiting, telecommunications and financial 
institution fraud -- these are the tools of the 21st Century criminal. And law enforcement, 
by itself, continues to lag behind those who seek to abuse technology and use it to 
commit fraud and terrorist acts. 

Prevention has been the mantra of the Secret Service's protective mission for nearly a 
century. It must become the foundation of our investigative mission as well. 

Prevention is the key to successfully combating computer crime and cyber terrorism, and 
the New York Electronic Crimes Task Force is leading the way. 

There is no question that what we have here in this room is very special. 

The success this task force has achieved, and the impact you have had on this 
community, is unprecedented. 

You have developed a blueprint for building true, information-sharing partnerships that 
shatter traditional barriers among law enforcement, the private sector and academia. 

The innovative approach taken by this task force has re-defined the rules and produced a 
new formula and vision for the future. 

I want to thank you for thE! important work you do, day in and day out. 

I also want to thank you for your support of the men and women of the Secret Service's 
New York Field Office these last two and a half months. 

September 11th was perhaps the most difficult day any of us, as Americans, have had to 
endure. 

I know that every individual in this room was touched by those events somehow -
whether it was the loss of a family member, a friend, or a colleague. 
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The Secret Service family extends our condolences to those of you who are grieving, just 
as we have grieved the loss of a member of our family -- Special Officer Craig Miller -­
who was lost that day while, we believe, helping in the rescue effort. 

As you know, we also suffered the loss of our flagship field office and home of the New 
York Electronic Crimes Task Force in the collapse of 7 World Trade Center. 

The immediate support you provided to re-establish this task force within 24 hours is 
truly commendable. 

While our mandate is to develop task forces such as this in other cities across the 
country, the bond that exists among all of you cannot be replicated easily. 

It is a bond of cooperation, mutual respect, and perhaps most importantly, trust. 

In the wake of that terrible loss of life and complete destruction of the World Trade 
Center, we remain resolved more than ever to continue the task of rebuilding and 
performing our mission. 

We will not allow our initial shock, our grief and our loss to diminish the will to fight back. 

And that is precisely what this task force has been doing since that tragic day. Fighting 
back. 

You have made an invaluable contribution to the ongoing financial investigation of the 
suspected terrorists. 

You have continued your important work in protecting our critical infrastructure from 
intrusions and compromise, whether it is from a hacker, or from a sophisticated terrorist 
organization intent on causing harm to the American people. 

There is no question we remain vulnerable to attacks against our critical infrastructure. 

Those who depend so much on this infrastructure-- our financial services industry, our 
telecommunications networks, our military, law enforcement, and emergency services, -
have come to recognize that collaborative efforts such as this task force will be the 
foundation of homeland security in the 21st Century. 

Additionally, I want to thank the members from the private sector and academia for your 
strong support of the Secret Service on Capitol Hill. 

With the help of our supporters on Capitol Hill - some of whom are with us today -­
legislation was recently passed that authorizes the Secret Service to establish electronic 
crimes task forces across the United States. 

Legislation was also passed providing full jurisdiction to continue our investigations of 
computer crimes and financial institution fraud. 

With this authority, the Secret Service will establish task forces, based on the New York 
model, in San Francisco, Los Angeles, Boston, Chicago, Charlotte, Miami, Washington and 
Las Vegas. 

I am confident that these new task forces will someday make as valuable a contribution 
to cybercrime prevention as this one has made to the New York community. 

Thank you for the opportunity to address you today, and for all that you do for the Secret 
Service and our great nation. 

bttp://ssweb/dir/events/2001/elec_ crimes 1101 .htm 
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USSS Intranet - Stafford Speaks on History of Secret Service 

Stafford Speaks on History of Secret Service 

Secret Service Director Talks About the Dual Purpose of his Organization 

University of Virginia, Cavalier Daily 
November 12, 2001 
By Associate Editor Sarah Salwen 

U.S. Secret Service Director Brian L. Stafford spoke to a packed house Friday night at the 
weekly Jefferson Literary i:lnd Debating Society meeting. 

"His talk was very informative, well put-together and entertaining," said 
third-year College student and member of the Jefferson Society. 

Stafford primarily spoke on the history of the Secret Service, but also discussed his own 
career and the importance~ of choosing a career you love. 

a 

"The Secret Service is a labor of love for me - I enjoy talking about it," said Stafford, who 
has directed the Secret Service since 1999, in an interview yesterday. 

In 1865, on the morning c,f the day he was shot, President Lincoln signed the Secret 
Service into law. Originally, its mandate was to investigate and curb the rampant 
counterfeiting that plagued the country after the Civil War. 

"The Secret Service didn't start to protect the president until 1901, after the 
assassinations of Presidents Lincoln, McKinley and Garfield," Stafford said. 

Today, the agency not only protects the president, but also protects his family, past 
presidents and all foreign dignitaries traveling in the United States. 

The Secret Service has 11.5 offices worldwide, including 18 overseas. 

"Most offices are involved in investigations," Stafford said. Many people don't realize the 
agency is also responsible for investigating credit card, bank and telecommunications 
fraud, he said. 

"Counterfeiting is not such a big problem" in the U.S. today, he added. But, "on any 
given day, about $580 billion in American currency is in circulation and 65 percent of that 
is outside the country. 11 

After delivering a half-hour speech, Stafford fielded questions and comments from the 
audience. 

"After September 11th, people are really curious about the Secret Service and how it's 
protecting the president, II Purnell said. "Stafford was really willing to answer questions." 

In response to a question about splitting the Secret Service according to its two 
purposes, Stafford defended the agency's structure. 

"I strongly believe our dual responsibilities [of protecting the president and investigating 
financial fraud] complement each other," he said. 

"I'm extremely proud of him," second-year College student ·said of her 
father. "We have a lot of confidence in him and never really worry about him, though he 

' travels a lot." 

http:l/ssweb/dir/events/2001 /uva 1 J Ol.htm 
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USSS Intranet- Stafford Speaks on History of Secret Service 

Stafford, who also has served as assistant director of the Office of Protective Operations 
and the special agent in charge of the Presidential Protective Division, is the 20th director 
of the Secret Service. 

http:/ /ssweb/dir/events/200 1 /uva ~ 11 0 l.htm 
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USSS Intranet- Director Stafford's Thanksgiving Message 

Director Stafford's Thanksgiving Message 

During this Thanksgiving season, I would like to take this opportunity to encourage you 
to reflect on the blessings that have been bestowed on each of us. Despite the tragic 
events of the past months, we have so much for which to be thankful. There is a 
resurgence of strength across our nation--evidenced by the love, support, and genuine 
concern of the American people. These sentiments have been echoed throughout the 
Secret Service. 

I have been extremely proud of the efforts of the men and women of the United States 
Secret Service over the past year. In these critical times, you continue to uphold a high 
standard of excellence. Your unyielding support has allowed us to fulfill our protective 
and investigative missions with the integrity and conviction for which we are known. I 
realize you have made and continue to make tremendous sacrifices on behalf of the 
Secret Service. For this, I extend my sincere appreciation. 

Best regards to you and each member of your family for a safe and happy Thanksgiving 
holiday. 

http://ssweb/dir/events/2001/200l_thanksgiving.htm 
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Director Stafford's Remarks at the Federal Law 
Enforcement Officers Association's Ecumenical Memorial 
Service 

Director Stafford traveled to New York on Thursday, November 15, 2001, to speak at the 
Federal Law Enforcement Officers Association's Ecumenical Memorial Service at St. 
Patrick's Cathedral. The Service was in honor of Special Officer Craig J. Miller, and our 
other heroes that died on September 11, 2001. 

Director's Remarks: 

Listen MP3 format 
5:52 minutes - 5.6 Mb 

It is a privilege and an honor to be here today to celebrate the lives of the federal officers 
that died serving our country on September 11th. And in particular, to present the United 
States Secret Service Valor Award to Master Special Officer Craig J. Miller, a member of 
the Secret Service family whom we lost on that tragic day. 

The Secret Service prepared me for many things, but nothing could have prepared me 
for the tragedies of September 11th, for the concern that I had for the 246 people 
assigned to our New York Field Office, and for the people of New York and Washington. 
We were all reminded on that day of the things that matter most: mothers and fathers, 
sons and daughters, family and friends; the love and unity of our great country; and the 
abundant freedoms that we possess. 

What Craig Miller and many others did on that day, their selfless acts of bravery and 
heroism, symbolize the character and spirit of our nation. For many people, passing the 
gifts of freedom to future generations will always be worth the ultimate sacrifice. 

The Secret Service is an organization held together by an invisible web of obligations: 
duty, honor and country. We do not abandon one another. Craig Miller now joins 32 other 
men and women on our Wall of Honor, which recognizes our fallen colleagues who died in 
the line of duty. Today we pay tribute to his public service. 

Craig Miller was a Master Special Officer with the United States Secret Service. On 
September 11th, he was in New York on a temporary assignment in support of the U.N. 
General Assembly. The extensive emergency medical training that he received during his 
military, post-military and Secret Service careers, we believe, led Craig to the most 
dangerous and most vulnerable areas of the World Trade Center complex to help injured 
victims. 

Craig Miller was an American Patriot, a highly decorated veteran of the United States 
Army, where he served his country in Operation Desert Shield and Operation Desert 
Storm, receiving two bronze stars and the Kuwait Liberation Medal. 

Craig Miller was also a son, a husband and a father of four young boys. Craig's wife 
and his : his father his mother his brother , and 
many more of his family and friends are here with us today. The Secret Service is a very 
close group and we want you to know and the and 

. that you will always remain an important and welcome part of our family. I want 
all of you to know, Craig's sacrifice and service to his country will never be forgotten. 

http:/ /ssweb/dir/events/200 1 /miller __ I 1 01 .htm 4/27/2005 
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Secret Service Re!sponse to Terrorist Attacks on 
September 11, 2001 

This will serve as a brief message to all United States Secret 
Service personnel to address concerns about our personnel 
affected by the terrorist attacks on September 11, 2001 . 

Yesterday at approximately 5 :20p.m., World Trade Center 
Building 7, in which the N1=w York Field Office was housed, 
collapsed as a result of th1= morning's attacks. It has been 
determined that none of our personnel were on any of the four 
hijacked aircraft. As of this writing, we have accounted for all 
Secret Service personnel, except for one special officer who was 
temporarily assigned to N·=w York to help prepare for the United 
Nations Summit. We are closely monitoring rescue efforts and w ill 
continue to provide any updates regarding our personnel. 

Although I was not surpri~;ed by our employees' tremendous reaction and response to 
yesterday's tragic events, I remain extremely proud . I fully recognize that the 
unspeakable acts that took place yesterday have deeply affected all of us. We need to 
take time to help each other process these traumatic events and to move forward and 
respond in an appropriate manner. I urge each and every employee of the Secret Service 
to continue to operate with the high degree of professionalism that we are known for . It 
is essential that we continue to perform our duties with the utmost diligence so that our 
role in ensuring the security of our nation is fulfilled . 

The New York Field Office has relocated its operations to the JFK Resident Office and is 
functioning on a 24-hour basis there. You can contact the New York Field Office by dialing 
its number since the phones are now automatically being forwarded to our JFK office. 
However, due to the tremendous volume of calls being made to and from New York City, 
I ask that you refrain from making any calls that are not urgent in nature. 

In addition, the Newark Field Office is operating on a 24-hour basis as of the afternoon of 
September 11, 2001. This will continue until further notice. 

http :l/ssweb/dir/events/200 1 /9 1 1 OJ ssresponse.htm 

Page 1 of 1 

4/27/2005 



USSS Jntranet- Director Stafford Visits with the Uniformed Division Counter Sniper Team 

Director Stafford Visits with the 
Uniformed Division Counter Sniper Team 

http :l/ssweb/dir/events/2001 lcs visn.asp 
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Letter from A TSAIC 

August 8, 2001 

Director Brian Stafford 
U. S. Secret Service 

Dear Director Stafford, 

I wish to express my heartfelt appreciation to each person who worked so hard to make 
the recent raffle for my benefit such a success. 

My spirits remain high due in large part to the terrific support I have received from my 
Secret Service family. The many calls, cards and touching notes from USSS "family" and 
friends both active and retired has shown me that the Secret Service truly is a family that 
I am proud to be a part of. 

I am requesting that at this time that the Employee Benefit Association hold the funds 
raised from the raffle should I need them in the future. My prayer is that I will be part of 
the 2% who survive this disease and that ultimately I will not need the funds. Should I 
learn that over time I do not need the funds for further treatment, I would like to 
recommend that the funds be held in some type of emergency crisis fund to be available 
to others who might find their selves in a similar need. This fund could possible be 
coordinated with the Former Agent Association who were so generous in coming to my 
support when I first learned of my illness. 

Again, thank you and all the men and women of the Secret Service for their support, 
hard work and generosity. 

ATSAIC 

http:/ /ssweb/dir/events/2001 /mark posey~ letter.htm 
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Director's Comrnents to Attendees of the 
Administrative Supervisors' Conference 

I have told you in the past and I continue to believe that the administrative support staff 
of this organization is vitally important to our success. I regret that I was unable to 
attend and participate in the Question & Answer Session. 

The most pressing issue I perceive is that the Administrative positions in the Secret 
Service are severely under-staffed. This is an issue which existed, to some extent, even 
before we undertook the aggressive hiring campaign of the past two years; it is 
compounded by the arrival of all of those newly hired agents. 

The message I want to give to all of you is that we will do whatever we have to in order 
to remedy this situation. We will ensure that the number of support staff positions in the 
field is increased to the point that we are able to successfully perform our mission and 
relieve much of the stress brought about by the current under-staffing. 

I thank you for the dedication you have continued to exhibit and, upon my return, I look 
forward to discussing with the Deputy Director and all of the Assistant Directors, those 
issues you have explored during this Conference. 

August 9, 2001 

BC!ck to Director's Main Page 
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Agents Testify on Capitol Hill About Secret Service Issues 

Director Stafford held a meeting in his office on Wednesday July 25, 2001, with the three 
special agents who testified on Capitol Hill during the week of July 23 - July 25 on Secret 
Service issues. 

To the Director's right, Bruce Townsend, SAIC of Financial Crimes Division, who 
testified before the House Governmental Reform Committee on the Secret Service's 
efforts to combat West African Fraud, and our input into the ADNET system to further 
this effort; Dan Snow, SAJC of Counterfeit Division, who testified before the House 
Financial Services Committee on Counterfeit issues, and the effect of the EURO on the 
pro liferation of counterfe it U.S. dollars overseas, and the EURO domestically; and 

DSAJC of Financial Crimes Division, w ho testified before the Senate Judiciary 
Committee on cybercrime, and the Secret Service's task force to approach electronic 
crime 

htt p:l/ssweb/dir/events/2001 /senate agents 200 I .htm 
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USSS Intranet- Agents Testify on Capitol Hill About Secret Service Issues 

From Right to Left: Director Stafford, Bruce Townsend, SAIC of Financial Crimes Division; 
DSAIC of Financial Crimes Division; and Dan Snow, SAIC of Counterfeit 

Division. 

http :l/ssweb/dir/events/200 J /senate agents 2001 .htm 
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Crust and Confidence 

Crust and Confidence 

We often use the expression, "As easy as pie." Well, on my recent trip to Alliance, Ohio, 
to deliver the commencement speech at Mount Union College (my alma mater) and to 
speak to the Alliance Chamber of Commerce, I found out that the world of pies can be 
more than a little complicated! 

As one of Alliance's leading citizens, my mother-in-law, is well-known for 

Page 1 of 1 

the pies she has been baking for 55 years. It is a skill she has cultivated over the years 
and has brought her no small measure of fame in the Alliance environs. In fact, in a b~ 
fundraiser for the local hospital, her offer of providing a year's worth of pie (12) was sold 
for hundreds of dollars. So, you can see, she is a woman who knows pie! 

Recently, the Alliance Review, the local paper, published a couple of her recipes. Of 
course, everyone jumped on the opportunity to reproduce one of pies. 
Soon, however, the paper was inundated with calls from frustrated bakers. They had this 
tremendous amount of dough and pie filling and there was NO way it would fit into one 
pie pan. Well, it seems that one small - yet vital - fact had been left out. The recipe as 
printed was for THREE pies, not one. 

Once my mother-in-law got wind of this, she called the paper and had them re-print the 
recipe, this time with the correct measurements. If only I had that amount of influence 
with the press here! 

Back to the Director's Pag~ 
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Director Stafford Participates in Motorcycle 
Training 

Director Stafford recently participated in a motorcycle training 
ride with the newly- formed Uniformed Division Motorcade 
Support Unit 

Motorcycle instructor of the Putnam County, Florida Sheriff' s 
Office, discusses Harley D<:tvidson motorcycle specifications with Director 
Brian Stafford and UD Inspector 

http:l/ssweb/dir/events/200 1 /motorcycle tra ining .htm 
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USSS lntranet - Director Participates in Motorcycle Training 

Director Stafford and Uniformed Division Chief Oskin discuss training 
requirements for the uniformed motorcycle training class. 

Motorcycle training coordinators, UD Technician SA 
Di rector Brian Stafford, and t echnician await the 

arrival of the t raini ng clas!; for the motorcycle training ride. 

http://ssweb/di r/events/200 l /motorcyc le training.htm 
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UD technician 

Motorcycle Specifications. 

and MPDC motorcycle instructors 
compare notes with Director Stafford on 

MPDC motorcycle instructors along 
with Director Stafford, provide lead support throughout the streets of 
Washington, D .C. for the f 1rst Uniformed Division motorcade support unit 
training class. 

hllp: //ssweh/di r/event s/200 l /motorcyc le trai nin g. l1tm 
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First Secret Service Chief Honored at May 30th Ceremony 

Director Brian Stafford dedicated a new tombstone 
for the Service's first Chief, William P. Wood, during 
a graveside ceremony at the Congressional 
Cemetery, on May 30, 2001. The Association of 
Former Agents of the U.S. Secret Service 
(AFAUSSS) purchased the new tombstone. 

William P. Wood received the honor of becoming 
the first Chief of the Secret Service from 1865 to 
1869. Born in Alexandria, Virginia, on March 11, 
1829, Wood was a veteran of the Mexican-American 
War. He was also an active "conductor" on the 
Underground Railroad and helped hundreds of 
runaway slaves escape safely from the South to 
Canada and New England. 

During the Civil War, Wood served as the 
superintendent of the Old Capitol Prison in 
Washington, D.C. He frequently went undercover 

Chief William P. Wood 
United States Secret Service 

1865- 1869 

into Confederate prisons to check on how the Union prisoners of war were being treated. 

Although Wood continued to perform his duties at the Old Capitol Prison, he was 
temporarily assigned to the Solicitor of the Treasury and given the additional 
responsibility of detecting and capturing counterfeiters. At that time, nearly one-third of 
the nation's currency was being counterfeited. 

On April 14, 1865, Secretary of the 
Treasury Hugh McCulloch met with 
President Abraham Lincoln and asked 
permission to create a permanent 
organization to suppress counterfeiting. 
William P. Wood, who was selected to head 
this newly established agency, was sworn 
in as the first Chief of the Secret Service 
Division on July 5, 1865. 

On the same day that the proposal for 
creating the new Secret Service Division 
was being discussed, President Abraham 
Lincoln was fatally shot. However, the 
Secret Service did not receive its mandate 
to provide Presidential protection until 
after President William McKinley was 
assassinated in 1901. 

In the hours following the Lincoln 

Former Directors (I to r) Stuart Night, John Simpson, 
John Magaw, and Eljay Bowron and Director Brian 

Stafford at the didication of the new tombstone for the 
first Chief of the Secret Service, William P. Wood. 

assassination, Chief Wood was first to identify the assassin as John Wilkes Booth. He 
interviewed Dr. Samuel Mudd who provided medical attention to Booth. Wood 
documented the first and only statement Booth made to Dr. Mudd concerning his part in 
the plot to assassinate President Lincoln. Wood was on Booth's trail when the assassin 
was killed. 

A new political party and presidential administration led to Chief Wood's resignation in 
1869. In the following years, Wood spent some time as a lawyer and author. 

http: / /ssweb/dir/events/200 1 /wood tombstone.htm 
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Chief William P. Wood died on March 20, 1903, at the United States Soldiers' and 
Airmen's Home in Washington, D.C. 

:p://ssweb/dir/events/2001/wood tombstone.htm 
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Visit ofthe Shanghai Municipal Public Security Bureau 

Visit of the Shanghai Municipal Public Security Bureau 

Director Stafford met with Director General Wu Zhiming of the Shanghai Municipal Public 
Security Bureau, Peoples Republic of China, on April 3, 2001. They discussed cooperation 
between the Secret Service and the Shanghai Police in preparation for the APEC 
Conference that will be held in Shanghai in October 2001. 

http:l/ssweb/dir/events/200 1 /shanghai bureau 2001 .htm 
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Director Meets with Bulgarian National Service for Combating Organized Crime 

Director Meets with Bulgarian National Service for 
Combating Organized Crime 

Director Stafford held a courtesy meeting with Director Rumen Milanov of the Bulgarian 
National Service for Combating Organized Crime on April 12, 2001. Colonel Milanov was 
accompanied by Colonel Head of the Counter Narcotics Division ; 
Lieutenant Colonel Head of the Counter-International Terrorism 
Section, and Lieutenant First Class Specialist, International 
Cooperation Department . 

http:!/ssweb/dir/even ts/200 ]/bulgaria 2001 .htm 
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Visit from Foreign Security Officials 

Visit from Foreign Security Officials 

On November 21, 2000, Director Stafford met with officials from the Chinese Ministry of 
Public Security and the United Kingdom National Crimes Squad. 

From (I tor) Retiring Director General Roy Penrose, U.K. Nat ional Crimes Squad; Director Stafford; Director 
General Bill Hughes U.K. National Crimes Squad; and , United Kingdom Drugs and Crimes Liaison 

Officer . 

Director Stafford greets Director General Dong Fuyuan , Event and VIP Security, Ministry of Public Secunty, 

http :l/ssweb/dir/events/2000/uk pre 11 -00.htm 
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People's Republic of China. 
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NNALEA Conference 

The National Native American Law Enforcement Association (NNALEA) recently conducted their annual 
training conference in Las Vegas, Nevada, October 17-19, 2000. Director Stafford provided the 
opening remarks and was presented with an NNALEA Appreciation Plaque and a signed Native 
American Lithograph by NNAl_EA President Gerald A. Cavis (ASAIC-MED) and Former NNALEA 
President Gary L. Edwards (Acting SAIC-LlA). 

(Act1on SAIC-LlA) and (ASAJC-MED) 
present Director Stafford with a signed Native American Lithograph. 

Director Stafford providing opening remarks for the 
National Native American Law Enforcement Association conference. 

Back to the Director's Page 
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Uniformed Division Chief Swea ring-in Cerem ony 

Uniformed Division Chief Swearing-in Ceremony 

Director Brian Stafford conqratulates Ch1ef Oskin after the swearing- in ceremony. The Chief, joined by his wife , 
became the 17th Uniformed Div1sion Ch 1ef on October 13, 2000 

B_a_ck _ _tp_~oe_ Qir~cto r ' s Page 
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Director Stafford at the 2000 Conventions 

Director Stafford at the Conventions 

Director Stafford bei ng interveiwd by Bnan Williams, MSNBC, 
at the Republ1can Co nven tion 

Los Angeles Ma yo r Rica re Riordan presenting Director Stafford 
w ith Certificate of Welcome at the Democratic Convention . 

Bac~lQ t8~ .PJ.re c tor' s Pag~ 
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Visit of the Hong Ko ng Law Enforcement Delegation 

Director Staffo rd exchanges g1fts w1th Xinfu Sun, Deputy Director of the 
Econom1c Cr1mes lnvestigation Department on September 19, 2000 

Director Stafford greets Pol1ce L1 aison Officer in Washmgton, D.C. 

Back to th~ D[cector.'s p_age 
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Secret Service Partnership with 
Boys and Girls Clubs of America 

On September 20, 2000, Director Stafford attended a Congressional Breakfast where he 
signed a Partnership Agreement with the Boys and Girls Clubs of America . Through its 
suppo rt, the Secret Service will enrich the lives of our youth by assisting with programs 
that discourage violence and drug abuse while encouraging good citizenship and 
educational accomplishments. 

D1 rector Stafford ta lks with . a member of the Pierce County Boys and Girls Club~ in Washington . 
aspires to become the CEO of a major Fortune 500 company . 

Director Stafford, Representative Steny Hoyer, 
and General Colin Powe ll at t he Congress iona l Breakfast . 

http ://s5web/dir/events/2000/b and g 2000.htm 
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Secret Service Partnership with Boys and Girls Clubs of America 

Director Stafford and Boys and Girls Club 
Chairman · Elect Arnold Burns sign the Partnership Agreement. 

Director Stafford m et with a member of the New Castle, Delaware, Boys and Girls Club. 
wishes to pursue a career in federal law enforcem ent. 

Back to the Director's Page 
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NOBLE Conference 

The National Association of Black Law Enforcement Executives (NOBLE) hosted their annual 
conference in Biloxi Mississippi, on July 9-13, 2000. Director Brian Stafford, Assistant Director 
Danny Spriggs, Protective Operations, Assistant Director Larry Cockell, Training and More 
than 20 representatives from the Secret Service Participated in this year's conference. 
"Bridging the Gap of Justice for the 21st century" was the conference's major theme that 
emphasized the importance of cooperation between law enforcement entities. 
(Photos by Jessie Lane, Public Affairs) 

Director Stafford and Secret Service representatives gather 
following the main session that opened the NOBLE conference. 

Special Agent in Charge Arnold Cole, San Francisco, 
speaks with Director Stafford during a break at the 

conference. 

http :/lssweb/dir/events/2000/noble conf 2000.htm 

Director Stafford approaches the platform with other 
distinguished guests during the NOBLE conference's 

opening plenary session. 
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NOBLE Conference 

Resident Agent in Charge Mobile RO, 
Assistant Director Danny Spriggs, Protective Operations, 
Special Agent in Charge Lynde! Hardy, Birmingham FO 

Back to the Director's Page 
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USSS THREAT ASSESSMENT SEMINAR 

On June 5, 2000, Director Stafford addressed law enforcement officials at the U.S. Secret 
Service National Threat Assessment Center's Pilot Threat Assessment Seminar . Below are 
photos of his presentat1on , as well as his comments on the seminar. 

(Photo by 

VVelcome to t he U. S. Secret Service Nati onal Threa t Assessment Cen ter' s Pilot Th rea t 
Assessment Seminar. I a m delighted to host law enforcement professio na ls from 
agencies throughout t he country to partici pa te in this conference . I hope t hat you wil l 
find the presentations and discussions informative, cha lleng ing, and above a ll, applica ble 
to your work. 

As ou r nation has become increasingly concerned about vio lence, communities have 
developed higher expect ation of law enforcem en t at a ll leve ls to identify, assess, and 
prevent acts of viol ence. The Secret Se rv ice has worked to deve lop an approach to the 
prevention of targeted violence and we wish t o share what we have learned with our law 
enforcement col leagues. 

This semi'lar is des igned to bring together law en forcement person nel from various 
a~Jenc ies to lea rn, share and lia ison with others about methods of threa t assessment. In 
the wake of rece nt dramatic and vio len t incid ents such as school shootings, it is my hope 
that together we can comb ine ou r resources t o deve lop and enha nce our approach t o th e 
prevention of such instances of violence . 

Aga in, it is my pleasure to have you participate in our Threa t Assessm ent Semina r and I 
hope that you will find it useful in your ro les as law enfo rcem ent officia ls in our loca l 
comm unities 

Signed 

Brian L. Staffo rd 

htt p :1/sswehid i rreven t ~;/2 000/sem i nar 1 ette1 .lltm 
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Poil ce Week 200() Ccremon~~ 

Police Wee k 2000 Ceremony 

On May 15th, The Secret Service hosted a wreath laying ceremony in honor of agent Scott 
Deaton at the National Law Enforcement Officers' rvlemorial site. is 
pictured here (left ) as he and the Director place the wreath at Scott's name on the 
memor ial . 

The Uniformed Division Honor Guard also participated in the ceremony. Pictured at the 
wreath (r ight ) are Sgt. and Officer 

(Photos by Andy Obusek) 

Back to th_e Dire_<::tor :sP a__gt:: 
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5th Annual Secret Service Charity Indoor Soccer Tournament 

5th Annual Secret Service Charity Indoor Soccer 
Tournament 

The 5th annual Secret Service sponsored Indoor Soccer Tournament for charity was held 
on March 18-19th at American University. The event chairman, Officer . (UD­
VPR), and his volunteer staff, hosted 55 teams from the United States and abroad and 
raised over $20,000 to benefit D.C. SCORES, an after-school program to enhance 
students' writing skills. 

(Photo by Linda Underhill) 

"Stop the Violence" essay finalist pictured with Chief Prendergast, Deputy 
Director Foley, and D.C. Scores Director Natal ie Gordon, receives a recognition plaque at 
the Opening Ceremony. 

Back to the Director's Page 
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USSS Director Hosts Australian Delegation 

USSS DIRECTOR HOSTS AUSTRALIAN DELEGATION 

(photo by Nancy Olds) 

On February 15th, the Director hosted an Australian delegation, responsible for both 
event and security planning for the upcoming 2000 Olympics. Pictured with the Director 
are (I to r) Office of the Attorney General ; Air Marshal 
Defense Force; Peter Ryan, Commissioner of New South Wales Police; 
Australian Security Intelligence Service. 

~9ck to the Director's Page 
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