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DEPARTMENT OF HOMELAND SECURITY
UNITED STATES SECRET SERVICE
WASHINGTON, D.C. 20223

Freedom of Information and Privacy Acts Branch
Communications Center

245 Murray Lane, S.W.

Building T-5

Washington, D.C. 20223

File Number: 20040517; 20040540

Dear Requester:

Reference is made to your Freedom of Information and/or Privacy Acts request originally received
by the United States Secret Service on August 10, 2004, for information pertaining to a copy of each
"Director's Update" newsletter produced from January 1, 2001 to August 10, 2004.

Enclosed are copies of documents from Secret Service records. The referenced material was
considered under both the Freedom of Information Act, Title 5, United States Code, Section 552
and/or the Privacy Act, Title 5, United States Code, Section 552a. Pursuant to the Acts, exemptions
have been applied where deemed appropriate. The exemptions cited are marked below.

In addition, approximately 1 page(s) were withheld in their entirety. An enclosure to this letter
explains the exemptions in more detail.

IX] If this box is checked, deletions were made pursuant to the exemptions indicated below.
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The following checked item(s) also apply to your request:

[] Some documents originated with another government agency(s). These documents were
referred to that agency(s) for review and direct response to you.

[] page(s) of documents in our files contain information furnished to the Secret Service by
another government agency(s). You will be advised directly by the Secret Service regarding the
releasability of this information following our consultation with the other agency(s).

|:| Other:

[ ] Fees:

If you disagree with our determination, you have the right of administrative appeal within 35 days
by writing to Freedom of Information Appeal, Deputy Director, U.S. Secret Service,
Communications Center, 245 Murray Lane, S.W., Building T-5, Washington, DC 20223. If you do
decide to file an administrative appeal, please explain the basis of your appeal.

Please use the file number indicated above in all future correspondence with the Secret Service.

/0,

raig W. Ulmer

ral Agent In Gharge
Freedom of Information &
Privacy Acts Officer

Sincerely,

Enclosure: FOIA and Privacy Act Exemption List



FREEDOM OF INFORMATION ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 5§52

Provisions of the Freedom of Information Act do not apply to matter that are:
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(A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest of national defense
or foreign policy and (B) are in fact properly classified pursuant to such Executive order;

related solely to the internal personne] rules and practices any agency;

specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires
that the matters be withheld from the public in such 2 manner as to leave no discretion on the issue, or (B) establishes
particular criteria for withholding or refers to particular types of matters to be withheld;

trade secrets and commercial or financial information obtained from a person and privileged or confidential;

inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in
litigation with the agency;

personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of
personal privacy;

records or information compiled for law enforcement purposes, but only to the extent that the information: (A) could
reasonable be expected to interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an
impantial adjudication;; (C) could reasonably be expected to constitute an unwarranted invasion of personal privacy; (D) could
reasonable be expected to disclose the identity of a confidential source, including a State, local, or foreign agency or authority
or any private institution which furnished information on a confidential basis, and, in the case of a record or information
compiled by a criminal law enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful
national security intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and
procedures for law enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations
or prosecutions if such disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be
expected to endanger the life or physical safety of any individual;

contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency
responsible for regulation or supervision of financial institutions;

geological and geophysical information and data, including maps, concerning wells.

PRIVACY ACT
SUBSECTIONS OF TITLE S, UNITED STATES CODE, SECTION 552a

The provisions of the Privacy Act do not apply to:
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material compiled in reasonable anticipation of civil action or proceeding;

material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce
crime or apprehend criminals;

material is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy;
material compiled during investigations for law enforcement purposes;

material maintained in connection with providing protective services to the President of the United States or other individuals
pursuant to section 3056 of Title 18;

investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal
civilian employment, military service, Federal contracts, or for access to classified information, but only to the extent that the
disclosure of such material would reveal the identity of the person who furnished information to the Government under an
express promise that the identity of the source would be held in confidence, or prior to the September 27, 1975, under an
implied promise that the identity of the source would be held in confidence;

testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal
service the disclosure of which would compromise the objectivity or faimess of the testing or examination process;
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Master Special Officer Craig Miller Remains
Among the Missing After Terrorist Attacks

It is with decp regret that 1 inform vou that
Master Special Officer Craig J. Miller, SSD,
is still listed among the missing at the
World Trade Center. Craig’s location at the
time of attack is unknown. We believe that
he was providing critical assistance to
civiians impacted by the tragic events of
the day. (h)(). (b)(7)c

. (b)(6). (b)(7)c

The Secret Service Employee Recreation
Association has established the Miller
Family Assistance Fund. Thosc wishing
to donate to provide immediate aid to
MSO Miller’s wife and children may send
a check to:

USSS-ERA/Miller Family Fund
(b)(8), (b)(7)c

Questions regarding the fund can be

directed torpy(g), (b)(7)c .

Qur thoughts and prayers remain with
Special Officer Miller’s family.

To the New York Field Office

1t goes without saying that each and every
employee immediately thought of our
colleagues in New York when we saw the
horror unfolding on Scptember 11, 2001.
It is hard to accept that our friends and co-
workers had to go through the terrible
events of that day simply because they
were on duty.

The entire Secret Service will stand with
the New York Ficld Office during the
rcbuilding process. We will continue to

provide whatever assistance is needed
as expeditiously as possible so that our
personnel feel safe and our offices in
New York can once again be fullv
operational.

Departure of Former Deputy
Director

On May 26, 2001, former Deputy
Director Kevin T. Foley retired {from the
Secret Service after more than 21 vears
with our organization. He accepted a
position as Senior Vice President with
Vance International, Inc. He joins
former Secret Service agent and owner
Chuck Vance, former Deputy Director
Larry Sheafe, and former Director Eljay
Bowron.

Kcvin was appointed to the position of
Deputy Director on December 29, 1999.
Prior to that, he served as Assistant
Director for the agency’s Office of
Investigations.

New Deputy Director

Larry L. Cockell was named as the
Deputy Director of the Secret Service on
June 7, 2001. Mr. Cockell was
previously the Assistant Director of the
Office of Human Resources and
Training.

New Assistant Director for the Office
of Inspection

On February 25, 2001, George D.
Rogers was appointed as the Assistant
Director for the Office of Inspection.
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Before assuming this position, Mr.
Rogers served as a Deputy Assistant
Director in the Office of Protective
Operations.

New Assistant Director for Office of
Human Resources and Training

Donald A. Flynn became the Assistant
Director for the Office of Human
Resources and Training on June 17,
2001. Prior to this assignment, Mr.
Flynn was a Deputy Assistant

" Director in the Office of
...the unprecedented growth Protective Operations.

that has occurred as a result

iR AT

e e Budget Update
of our hinng inivative has get Up

caused an increase In In the last few years, the budget
. ) of the Secret Service has
expenditures for everything increased significantly. (,)(5)

from training equipment to (b)(5)

office space.”
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(b)(5) In
addition, the unprecedented growth
that has occurred as a result of our
hiring initiative has caused an increase
in expenditures for everything from
training equipment to office space.

The budget request we are working on
for FY 2003 will represent a substantial
increase. It will voice our need to
address major program initiatives that
we are mandated ~ by statute and by
Executive Order - to perform. Some of
the areas for which we will request
increased funding will focus on: cyber
crime and the establishment of
electronic crime task forces throughout
the country; responding to the
increased threat of counterfeiting in
those areas of the world where
“dollarization” is taking place; the
National Threat Assessment Center and
the number of personnel required to
support its programs; and information
technology and infrastructure
protection.

Staffing Update

The Secret Service is continuing to
focus on recruiting and retaining highly
qualified individuals in all job
classifications - special agent,
Uniformed Division, and
administrative/technical. As you
know, we have been carrying out an
extensive hiring drive during the past
two years, and are seeing the benefits
of having reached our goals. Our
hiring goals for FY 2001 have been met.
At this writing, we have 2,887 special
agents, 1,130 Uniformed Division
personnel, and 1,713 professional/
administrative/technical positions. In
FY 2002, I foresee a continuation of our
expansion.

Career Tracks

The current Special Agent Career Track
Plan has been in effect for one year
now. It has undergone a thorough
review, with the potential of some
minor modifications. The Uniformed
Division Career Track Plan has been
reviewed and approved by the Assistant
Director - Office of Protective
Operations, and it will soon be
distributed to the division. This plan
will enable Uniformed Division ‘
members to enhance their
organizational growth and develop a
solid foundation for future supervisory
positions. o

The Office of Human Resources and
Training (HRT) has conducted
assessments of management
competencies. JJRTC will determine
what courses are needed to meet these
competencies. The end goal is to
develop a Management Training
Program that will provide personnel
with appropriate training to prepare for
positions of increasing authority and
responsibility.

Uniformed Division

As | stated in the previous Director’s
Update, Congress passed a pay
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package for the Uniformed Division
that provided greater pay equity with
the Metropolitan Police Department
and increased the technician pay from
a flat rate to 6 percent of salary. In
addition, the legislation stated that
longevity pay is to be included in base
pay for calculating retirement benefits.
These provisions went into effect on
July 1, 2001.

The Uniformed Division has established
the Motorcade Support Unit (MSU) to
provide presidential motorcades with
skilled police motorcycle tactical
support during official motorcade
movements. The program’s mission is
to provide traffic control that will
ensure the safe and unhindered
passage of the motorcade throughout
the Washington, D.C., metropolitan
area. The assigned officers will
enhance the work being done currently
by the Metropolitan Police Department
{MPD) and the U.S. Park Police. The
unit’s secondary duties will include
support of the activities of the Dignitary
Protective Division as well as
conducting surveys to establish
emergency response plans for
embassies.

Training

» Work on the “Beltsville Field Office” has™

. been completed. The interior of the
building contains a conference room
that can hold 20 people, a duty agent
room equipped with radios and
telephones, a work area with 14 work
stations, three separate offices, an
evidence vault, an interview room, and
a prisoner processing area. JJRTC
staff continues to prepare training
scenarios for use in the investigative
and protective curriculum at the “field
office.” The first to use this facility will
be Special Agent Training Classes 204
and 205, which are scheduled to begin
October 22, 2001.

Protection

Last fall, we implemented a new
approach to providing appropriate

levels of protection for lower-level risk
protectees. The steps taken represented
a more pragmatic — yet creative — way to
fulfill our protective mandate. We have
employed this philosophy a number of
times and have experienced operational
success. The purpose of using this
protective methodology is to provide
additional options and tools to ensure
our protectees are safe. It is not driven
by the desire to reduce numbers or save
money. Itis a more discreet, low-key
method of providing sound protection
and empowers our supervisors to be
operationally creative.

Investigations

The investigative identity of the Secret
Service is the protection of our financial
payment systems. We have developed
an ambitious overseas initiative to
address the growing threat of
transnational crime. The Secret Service
currently has 18 offices in foreign
countries and a permanent assignment
at Interpol Headquarters. Our foreign
offices allow us to better address the
threat posed by

international groups
operating within and
outside the borders of
the United States that
are targeting American
citizens, businesses,
and our critical financial
infrastructures. At this
writing, the Secret
Service has received approval of
establishing a new resident office in Sao
Paulo, Brazil.

The Service has embraced the “Task
Force” approach to effective law
enforcement, both domestically and
overseas. Such relationships are vital if
we are to continue to experience success
in pursuing the legislative initiatives
that are important for accomplishing
our mandated missions.

To ensure that each field office conveys
a consistent message on these initiatives

(Continued on page 4)

"Our foreign offices allowusto |
better address the threat posed by |
international groups operating '
within and outside the borders of
the United States.”

RIF
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and that ] stay current with the issues
facing our offices, 1 will continue to visit
the field. 1 find this to be the best way
to know what steps 1 need to take here
at headquarters to ensure we have

sufficient resources to do our jobs — and

do them well.
Protective Research

Our National Threat Assessment Center
(NTAC) continues to receive recognition
for providing valuable information in the
area of targeted violence. As we have
seen during the past year, school
districts and various businesses look to
NTAC’s work to determine if there are
any steps they can implement to lessen
the chances that violence will occur.
NTAC works together with local field
offices to set up presentations made
throughout the country.

A Secret Service guide regarding

H "Our National Threat
Assessment Center (NTAC)
contnues to receive
recognution for providing

:| valuable information in the
-; area of targeted violence.”

targeted violence will be
published in the fall of this
year. 1t will focus primarily on
local law enforcement agencies
and school administrators.

Inspection

The responsibilities of the Office

e of Inspection have been expanded.

In addition to performing standard office
reviews and internal special
investigations, this office is now tasked
with the coordination of requests for
assistance from outside agencies. In
addition, the office will carry out special
projects that are assigned by my office.
Furthermore, Inspection will serve as
the point of contact for all requests
coming from outside agencies.

SAIC Conference

During the first week of June, we held a
supervisors conference to discuss a
variety of issues that have an impact on
our day-to-day operations, as well as to
address more long-range, strategic

matters. These conferences offer a
great opportunity for supervisors to
discuss issues and trends they are
seeing in their offices and, perhaps
more importantly, to exchange ideas
for helping our agency advance.

William P. V{ood Dedication

On May 30, 2001, 1 dedicated a new
tombstone for the Service's first Chief,
William P. Wood, duting a graveside
ceremony at the Congressional
Cemetery. Through the combined
efforts of the Association of Former
Agents of the U.S. Secret Service
(AFAUSSS]), the Gibralter Mausoleum
Construction Company, and Resthaven
Memorial Gardens, a new granite
tombstone was placed at Chief Wood’s
gravesite. This monument will serve to
properly recognize Chief Wood, who
served from the Service’s inception
(July S, 1865) to 1869.

Chief Wood hired very special
“operatives” who realized they belonged
to the Secret Service 24 hours a day
and must respond to any location.
Investigative ability, honesty, and
fidelity were required in all
transactions, and personal fitness and
loyalty were essential for continuing
employment. He clearly set the high
standards that we maintain to this day.
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Amernica
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Director Basham Presents Lifesaving Awards to 17 Secret
Service Heroes

On December 3, 2004, Director Raiph Basham joined colleagues and families in honoring
17 distinguished employees of the Secret Service, each of whom had performed
courageous lifesaving acts both on and off the job over the past year and a half.

"The Secret Service is a unigue institution in that we must be prepared for worst case
scenarios at every moment. Everyday, our people must face the potential threat of
violence, while protecting our nation's leaders, and while carrying out our expanded
investigative mission,” Director Basham said in his remarks. "Today, we will recognize a
select few of our people, and thrcugh them, we will honor many."

A wide variety of brave and selfless acts were highlighted throughout the ceremony, from
preventing a citizen's suicide on @ Chicago highway overpass to administering CPR to
save the hfe of a jogger struck by lightning near the Lincoln Memorial.

Three individuals - Special Agent(b)(6). (b)(7)c Special Agent(P)B). (bX7)Cand Physical (b)(6). (b)(7)c
Security Specialist (b)6). (b)(7)c previously received the Secret Service's highest

honor, the Valor Award, for their actions on September 11, 2001. They were honored this

year with the Lifesaving Award for saving the life of a suspect under arrest after shots

were fired during the execution of search and arrest warrants in Manhattan.

The full list of honorees included: Officer(b)(6). (b)}7)c White House Branch; Special Agent
{(b)(6), (b)(7)c Presidential Protective Division; Officerpye), (b)(7)c Foreign Missions

Branch; Officer pye). (b)(7)c  White House Branch; Special Agent (b)(6). (b)T)e New

York Field Office; Sergeant |p)e), (b)(7)c - White House Branch; Physical Securitv

Specialist (b)), (b)(7)c Technical Security Division; Officer/Technician (b)(6). (b)(7)c
(b)(6). (b)(7)c Physical Security Specialist (b)(6). (b)(7)c New York Field Office; Special

Agent vey (by7ic Boston Field Cffice: Special Agent i), (b)(7)c Chicago Field

Office; Special Agent (b)(6). (b)(7)c New York Field Office: Law Enforcement

Instructor(bys). (b)(7)c Rowley Training Center; Officer(b)(6), (b)}(7)c White

House Branch; Officer ,ye). (b)7)c White House Branch; Officer/Technician (p)), (b)(7)c

(b)(6). (b)(7)c  Special Agent,, . o\ v 1€ChnNical Security Division; Special Agent (b)(e). (b)(7)c
(b)(6). (b)(7)c Houston Field Office.

L rector Raipn Bashem quve

(b)(6). (b)XT)e  F°C

<

remarks at the Lifesaving Awards ceremony Photo b)fb)(ﬁ) {b)(7)c
{ .

(b)(2)Low J 27 2002
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(b)(6). (b}{(7)c

5=
s

Director Relph Basham joins 17 Secret Service Lifesaving Award recipients followina the
ceremony Photo Dy(b)(G) (b)(7)c FSD.

(b)(2)Low B )
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Uniformed Division Honors Fallen Officer at Blair House
Ceremony

On November 2, 2004, members of the Uniformed Division held a wreath laying
ceremony at the Blair House to honor one of their own, who was killed in the line of duty
54 years aqo.

On November 1, 1950, Private Leslie Coffelt, a member of the White House Police, was
<hot by two Puerto Rican nationalists while protecting President Harry Truman from an
assassination attempt. Officer Coffelt was assigned to his post at the Blair House to
protect President Truman while renovations were being made at Llhe White House. Officer
Coffelt was the first and remains the only Uniformed Division Officer killed in the line of
duty

Uniformed Division officers presented a wreath in honor of Private Coffelt, who made the
uitimate sacrifice in defense of the President.

un'formed Division Cntef Curtis Eidridge and Lieutenant (k3 (§) , (bWhig House
Brancn, saiLte after placing the wreath honnrina Private 1 eshe Coffelt at the Blair House on
the Sath Anmversary of s death. Photo by (ks 16y, (bEFSI)

Page 1 of 2
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Members of the Umformed D vision bow their heads in prayer at the wreath layinc
ceremony Photc by(b)(e) (b)(7)c °SD.

The wreath at the Blair House. Photo by(b)(ﬁ) (b)(7)c FSD.

(b}{2)Low )
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Director Basham Honors Native American Law
Enforcement Officers

On September 22, Director Ralph Basham joined members of tribal, local, state and
federal law enforcement in honcring the memory of Native American law enforcement
officers killed in the line of duty. The wreath laying ceremony honoring the legacy of the
Native American officer was held at the National Law Enforcement Officers Memorial.

“"We are here today to recognize those men and women who, by choosing a career in
public service - In tribal, local, <tate or federal law enforcement - sacrificed their lives to
protect our families, our homes and our communities,” Director Basham said in his
remarks. "Their sacrifice will never be forgotten.”

One Secret Service employee was honored during the ceremony. Special Agent Don
Leonard, of Cherokee ancestry, died in the Oklahoma City bombing in 1995. Leonard
helped create the National Native American Law Enforcement Association (NNALEA),
which co-hosted the memorial ceremony.

U.S. Senator Ben Nighthorse Campbell,(b)(6). (b)(7)c President of NNALEA (b)(6). (b)(7)c
Chairman of the memorial Fund. Zuni Tribe Governor( )6). (b)7)C and Southern Ute
Tribe Chairman (py(s). (b)(7)c also participated in the event.

As the U.S. Border Patrol Honor Guard standgs by, Director Ralph Basham delivers remarks

at the wreath laying ceremony honoring Native American officers. Photo by(b)(ﬁ) (b)(7)c
FSD

{b)(6). (b)(7)c - .
4 272003
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The wreath presented at the ceremony hcnorina Native American law entarcement cfficers
< lled i tae hne of duty Photo by (15 (6, (gﬁl{h)&)) (6). thi (71

Secret Service Director Ralph Basham (night) and Denutv As<istant Director Gary Edwards.

Office of Inspect-on 10in Zuri Tribe Governar (b)Y (), {b Bed Beuthern Ute Tribe

Charrman  jo “& ‘1Y fotlowing the ceremony. Photo by (13 1q (PP -
SRRy PAs % b
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Senior Secret Service Officials Visit Royal Canadian
Mounted Police

Secret Service Director Ralph Basham, Deputy Director Danny Spriggs, James Tomsheck,
Deputy Assistant Director, Office of Investigations, and Ming Yao, Deputy Assistant
Director, Office of Human Resources and Training, visited the Royal Canadian Mounted
Police's Traiming Facihty, the "Depot,” in Redina, Saskatchewan, from August 15 - 17.

The trip highlighted the commitment the two law enforcement agencies share towards
multinational cooperation.

"I believe the visit was very successful,” said Special Agent in Charge Patrick McMurray,
Ottawa Field Office. "It was beneficial for both agencies. I know that the RCMP
appreciated the presence of our four Headguarters supervisors making the trip.”

L red % o TR

Secret Service Director Ralph Basham marches onto the parade field to review g
classe of RCMP cadets

(b)(2)Low SIS ETER
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(R to L) Director Raloh Basham, Assistant Commissioner (y,) (g}, {p; | Peputy
Director Danny Spriggs, DAD Ming Yao, OAD James Tomsheck, and SAIC Petrick
McMurray, Ottewa F.elg Office, sit dunng the parade ceremony.

7 o < L 2 4 K SR 2
Crector Bashain reviews the RCMP cadets during the parade ceremony.
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Aceistant Commissioner (py(gy (p)(7)c  and Chief Superintendent(py(g), (by(7)¢
Cecmmandinag Officer of the Depot Division, stand as Director Basham sians the Depot's
auestbook
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Secret Service Director, SAIC receive Diversity Awards

The Diversity Management Program has announced that Secret Service Director Ralph
Basham and Special Agent in Charge Anthony Chapa have been honored by two
organizations for their contributions to supporting diversity in law enforcement.

Director W. Ralph Basham
Recipient of the WIFLE Advocate Award

The Women in Federal Law Enforcement (WIFLE) presented Director W. Ralph Basham
the award for Outstanding Advocate for Women in Federal Law Enforcement on June 23,
2004, at their Annual Awards Banquet in Washington, D.C. Director Basham was unable
to personally accept the award due to extensive protective travelp)s), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

Director Basham has long been recognized as a strong advocate for the advancement of
career opportunities for women throughout his distinguished 28-year career with the
United States Secret Service. As the former Assistant Director for the Secret Service’s
Office of Administration, Director Basham created the first part-time program for law
enforcement employees - a program that proved to be mutually beneficial to women and
men with child care concerns. Since his appointment to head the agency, Director
Basham began with implementing changes to his immediate staff. Specifically, he
appointed a woman as Chief of Staff and promoted two additional women to his senior
staff. Under Director Basham’s leadership, the promotion of female Special Agents and
Uniformed Division members has increased by 50%. Director Basham's continued drive
and determination to ensuring equal opportunity and diversity for all employees are
admirable qualities that reflect well on our entire organization.

Anthony M. Chapa

Special Agent in Charge

Los Angeles Field Office

Recipient of the League of United Latin American Citizens’ EEO Award

Special Agent in Charge Anthony M. Chapa, Los Angeles Field Office, is the recent
recipient of the League of United Latin American Citizens’ (LULAC) President’s Award for
Equal Employment Opportunity in Law Enforcement.

SAIC Chapa, a recent appointee to the Senior Executive Service, is the highest ranking
Hispanic within the United States Secret Service. Prior to accepting the position as SAIC
in Los Angeles, Chapa served as the Deputy Assistant Director for Recruitment,
Employment and Diversity in the Office of Human Resources and Training. Mr. Chapa is
credited with launching several aggressive programs that continue to have a significant
impact on the agency’s recruitment efforts and diversity initiatives. His keen insight and
active participation in these major program areas have expanded our ability to address
both retention and quality of life issues throughout the Secret Service.

Throughout his distinguished 18-year career with the agency, Mr. Chapa has been
recognized for his ongoing commitment to equal opportunity in law enforcement. He is
the first Secret Service employees to receive LULAC’s President’s Award for Equal
Opportunity in Law Enforcement. This award will be presented to Mr. Chapa on July 7,
2004, at the LULAC's Annual Law Enforcement Breakfast in San Antonio, Texas.

(B)E)Low 4/27/2005
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Secret Service Receives Accolades for Work on G8 Summit

White House Chief of Staff Andrew Card recently sent a letter to Director Basham

thanking the Sercret Service for its work in securing the G8 Summit,

CHIEF OF STAFF TO THE PRESIDENT
THE WHITE HOUSE

June 16, 2004

Director W. Ralph Basham
United States Secret Service
Building 410

245 Murray Drive
Washington, D.C. 20223

Dear Dir

Thank you for all of your work to plan for and 10 maintain the
security at last week’s Group of Eight Summit. Your team did
2 lerrific job keeping our foreign guests safe while also
respecting their privacy. The President and the entire Nation
are fortunaie to have your leadership.

Again, thank you for the great work that you do. All the best.

Sincerely.

(b)(2)Low
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Chicago Field Office Hosts 2004 CRS Conference

On Wednesday and Thursday, March 3 - 4, 2004, the Secret Service's Chicago Field
Office hosted analysts from local. state and federal law enforcement, as well as private
industry, at the 2004 Criminal Research Specialist Conference "Building Partnerships in
Analysis.”

The conference focused on opening the lines of communication between criminal and
intelligence anglysts working on the prevention and detection of criminal activity and
counter-terrorism investigations.

The Chiucago Field Office hosted the 2004 Criminal Research Specialist
ccnterence March 3-4, 2004 Attendees represented local, state and fegeral
acvernment agencies, L.S. Attorney’s Offices and financial sector companies.

PhHCtO by(b)(ﬁ). (b}7)c ror

"This forum 1s important because it highlights the significance of the relationship forged
between the public and private sectors to combat crime through analysis and research,”
said U.S. Secret Service Director Ralph Basham. "We're fortunate to have law
enforcement and representatives from the private sector here together: to learn from the
experts and to chart a course for the future of criminal information analysis.”

% £

Cirectar Besham addresses attendees at the 2004 CRS Conference. Phaoto by
(b)(6). (b)(7)c =
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Representatives from a wide range of government agencies, U.S Attorney’s Offices and
financial sector companies had the opporturity at the conference to both reinforce and
establish partnerships within the analytical community. Featured speakers included
Secret Service Director Basham anc (b} (51, thostief A&E's Investigative Reports.

BriTa

(L) (&,

Director Basham (left) and Chicagc Fierd Office GATC

Tom Kasza (night) join keyncte speake” (bl (6}, (ko) (/Yo
{center), host of "Investigative Reports” on tne A&E

cavle network. Phote by ;.4 (o (b RSB o

Well known for protecting the nation’s leaders, the U.S. Secret Service is also responsible
for protecting America’s financial infrastructure. Secret Service criminal research
specialists serve as the agency’s resident analytical experts, performing compiex
research relating to investigative and protective intelligence cases. Using the latest
technclogy, as well as time-proven techniques, to track and analyze cases, these
specialists develop comprehensive portfolios on targets of ongoing investigations and
spot emerging crime trends by using relatiocnal databases to analyze clusters of
information.

“The law enforcement community as a whole finds great value in the analysis that
criminal researchers bring,” Director Basham said. "Criminal research specialists work
largely behind the scenes to provide the critical forensic links, intelligence analysis, and
the investigative expertise to coordinate ongoing investigations.”

Pave 2 of 2
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Conference on Employee Diversity Issues

FY 2004 - #02

Responses to the Question and Answer Session with Director Basham and Staff

At the conclusion of the Conference on Employee Diversity Issues on March 9-11, 2004,
our agency's employees had an open dialogue with Director Ralph Basham, Deputy
Director Danny Spriggs, and members of the Executive Staff.

During this session, class participants asked if the Diversity Management Program could
provide a transcript of the question and answer session and have these responses posted
on the SSWeb. We have captured the essence of this candid conversation between the
Director, the Deputy Director, members of the Executive staff, and our Diversity
Conference attendees. However, we were unable to script every comment in the exact
context in which it was delivered.

Question #1:

A person encountered a serious illness, and it appeared that managers were
more concerned with "when are you coming back on the job™ vs. "the person's
well being.”

Chief Curtis Eldridge - Uniformed Division
Our concern 100% of the time is the well being of our employees. 1 apologize on behalf
of that individual. That should not have happened.

We have an aggressive EAP program that is constantly working with employees when
they find themselves in crisis and in need. The first step should be to contact them so
they can get out there and find out about the person's need. If that person is having that
kind of problem they need to tell someone if they are having that kind of response. 1
think there are informal networks that call and say "Hey this person is having a problem,
we need to render some type of assistance." I don't know how to form a program that
would be more aggressive than the EAP program we currently have in place.

AD Keith Prewitt - Human Resources and Training

We are creating a Work/Life Resource Center that would address some of the deficiencies
that you have identified. We are looking into contracting with a work/life resource vendor
to help us identify creative solutions to remedy some of the problems that would take an

employee away from work/family. Hopefully we will have both of these mechanisms in
place by next year.

Question #2:

In certain offices it is strongly suggested that you claim the first two hours of
Scheduled Overtime (SOT) as Law Enforcement Availability Pay (LEAP). Will you
respond to this?

AD Donald Flynn - Office of Inspection

The question would have to be put into context of the employee's position. The overtime
rules vary among the various employee groups. For LEAP earners (Special Agents),
regulation requires the first two hours of SOT performed on a regular work day to be
counted as LEAP unless an additional two hours of unscheduled work are performed on
that same day. If an 1811 performs two hours of unscheduled work in addition to the
SOT and regular 8-hour tour of duty, then the agent may be paid for all hours of SOT. If

(b)(2)Low 4/27/2005



USSS Intranet - Conference on Employee Diversity Issues Page 2 of 7

an 1811 performs only one hour of unscheduied work in addition to the SOT, then only
the first hour of SOT is counted as LEAP.

Administratively Uncontrollable Overtime (AUO)-covered employees may be paid SOT at
an appropriate rate for overtime work that was scheduled in advance of the
administrative workweek. Scheduled overtime is not used in determining an employee’s
rate of AUO.

AUO-covered employees that are also Fair Labor Standards Act (FLSA) non-exempt will
be paid at an appropriate rate for all hours of overtime work (both scheduled and
unscheduled). Only unscheduled overtime work will be used to determine an employee's
rate of AUO.

If the employee is FLSA non-exempt, an the employee is being paid AUO, the first two
hours go to that 25% AUO pay and then it goes into an hour-for-hour pay after that.
Because of the FLSA overtime rules, it comes down to a management issue, and
managers need to pay more attention to managing overtime hours for AUO and FLSA
earners. If you are in an administrative, professional or technical (APT) position, and you
fall into the AUO and FLSA non-exempt category, your managers have to determine
whether what you are working on after your normal 8-hour work day is something
uncontrollable or is something that could be rescheduled to the next working day. If you
are working on routine paperwork and something that is not time or mission sensitive,
your manager should take a hard look before aliowing that work to be put into an
overtime situation.

(bX6), (b)(7)e and other staff from the Personnel Division are conducting meetings
with those managers whose employees fall into the AUO/FLSA category and explaining
these guidelines to them. We're not taking money away from our employees, but rather
getting the job done. There has to be some fairness in our management of overtime.

Director Ralph Basham - Office of the Director

There are precise guidelines for what qualifies for overtime, and if the manager is
misinterpreting those guidelines we need to work with those managers to get them
educated. If you are having a problem with your manager, the Ombudsman Program is
available to assist in these matters.

Question #3:

How will the Secret Service insure that a supervisor's evaluation of an employee
will be fair and objective in regard to pay banding?

Assistant Director Donald Flynn - Office of Inspection

This issue is in its embryonic stage and a lot of decisions are still pending. Policies and
procedures are still being developed to ensure consistency and fairness. No one will
receive a lower salary as a result of migrating from the GS pay scale to pay banding. By
having a stronger correlation between performance and pay, this will give employees
greater control over pay and earning potential.

(bX6), (b)(7)c - Human Resources and Training
There will be performance review boards that will look at the overall distribution of
ratings, but additionally, employees will still be allowed to file grievances. We will spend
a lot of time training managers. The targeted audience is the managers, to help the
managers' transition to this 'pay for performance’ system vs. the GS system currently in
place. Longevity is now being taken out of pay decisions. This will be the most notable
change. It should be noted that 'the new pay system' does not apply to Uniformed
Division members.

(b)(2)Low 4/27/2005
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Question #4:

Is there an opportunity for administrative personnel to achiev_e upwa‘rd_mobility
and promotion opportunity either through retraining or changing their job
descriptions?

Director Ralph Basham

Keith Prewitt and Don Flynn are looking at this issue. Through the implementation and
management of the Human Capital Strategic Plan, these issues will be addressed in the
future in regard to what the workforce looks like, what the requirements will be, and how
the workforce will be trained. The opportunity exists for individuals to decide where they
want to go in the organization.

Assistant Director Donald Flynn - Office of Inspection

Every individual should take an opportunity to read the Secret Service's Human Capital
Strategic Plan. There is something in there positive for everyone. We are currently
conducting surveys in order to benchmark our current status so we can determine the
best way to move forward. One area where the Service is moving forward is the career
track. At the GS-15 and the SES levels, there is @ management training structure in place
but for other levels leading up to those, we realized we needed a stronger management
training program / career track that will help us develop our new and current managers
to be the best they can be. We also want to ensure employee needs are considered in the
process of developing a new system. Therefore, a working group, with representatives
from each office, has been established to assess and provide recommendations for
restructuring the career track system. 1n addition, our Management and Organization
Division (MNQ) is reviewing the functions currently performed by 1811's to determine
what functions, if any, could or should be more appropriately performed by
administrative / professional / technical staff. We are making sure that people have the
right skills to do the right job at the right time.

Question #5:

1f diversity and personal skills are truly valued in the Service, why do we

continually see unqualified people being promoted simply due to their time on-
the- job?

Deputy Director Danny Spriggs - Office of the Director

When it comes to selection of a promotion, the Executive Staff ensures that the merit
promotion system standards are followed. We strive to place the right people in the right
positions at the right time to ensure that those selected for management positions are
appropriately qualified. Should you have an issue with a manager, there are options for
addressing such issues. You should bring the matter to the attention of another manager
in the office or enlist the Ombudsman Program to provide assistance.

Question #6:

Several members of our group would like to get a better understanding of the
Director and staff's commitment to diversity. In this regard, would you be
willing to host a "Town Hall Meeting"” that would give employees an opportunity
to discuss past and current lawsuits or complaints as they relate to diversity?
For instance, lawsuits that have been filed out of diversity issues, and seeing if
those have decreased since 1987 when diversity came to the forefront for this
agency. This would give us a serious indication as to the level of your dedication
on these issues and validate whether we, as an agency, are moving in the right
direction. '

Deputy Chief Counsel Donald Personette - Office of the Chief Counsel

(b)(2)Low 4/27/2005
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Diversity conferences aliow employees the opportunity to pose questions about diversity

to the Executive Staff. With respect to the number of lawsuits, complaints, or grievances
as it relates to diversity, data covering the past five years is posted on the Secret Service
public website and is updated quarterly.

Question #7:

Since 1995, several UD officers have not been allowed time to go out to JJRTC
for training with shoulder arms. Will you consider introducing a new policy that
would allow the Uniformed Division to participate in this quarterly training?

Chief Curtis Eldridge - Uniformed Division

The Service is committed to having the best trained workforce. We are currently in a
manpower crunch and are utilizing all available resources to staff our assignments.
However, we have received Congressional approval to hire an additional 255 Uniformed
Division officers, and we have been actively recruiting to reach that number to bring our
staff to the desired strength. As we get closer to reaching that number, one of our
priorities will be to bring more training opportunities to the Uniformed Division.

ASAIC (b)6), (b)(7)c - Recruitment and Personnel Security Division

Bringing the Uniformed Division up to authorized strength is a top priority. The
Recruitment and Hiring Coordinating Center (RHCC) developed a plan to recruit and hire
more Uniformed Division officers for Fiscal Year '04 than in any other previous year. This
plan involves holding 22 national recruiting events for Uniformed Division, establishing
contact with Military Transition Offices across the country, and hoiding job fairs at area
colleges and universities. In addition, the opening of our recruiting center aty sy ow

(bX2)Low 3Nd aggressively pursuing e-recruiting initiatives on the Internet have been
successful.

We have hired 216 Uniformed Division officers since the beginning of FY '04 and
anticipate hiring another 120 by September of 2004. We currently have over 1,700 UD
applicants in the hiring process, with 25 on the shelf and another 43 ready for
presentation to the hiring panel.

Through the efforts of the RHCC, local field offices across the country and the hard work
of the Washington Field Office, we anticipate meeting the hiring goals for 2004. As the
Uniformed Division returns to authorized strength, it will enable Chief Eldridge to better
allocate resources to allow the training necessary to keep the Uniformed Division running
at top efficiency.

Question #8:

Currently, we are only eligible to participate in the Service's retirement seminar
5 years before we actually retire. Is there any way that we can be allowed to
take the course 7-10 years before retirement?

Assistant Director Keith Prewitt

HRT agrees that the retirement seminar should be open to those within 5-10 years of
retirement eligibility, with priority given to those closest to retirement eligibility. Once a
retirement seminar is scheduled, JIJRTC solicits nominations from each Assistant
Director's office, which is responsible for determining which employees will attend the
class from the respective offices. Therefore, employees should notify their Training
Coordinators of their interest in upcoming class offerings.

Additionally, JJRTC offers the critical components of this seminar - Financial Planning,
Health Benefits, and Lifetime Fitness and Health - via Video Teleconferencing (VTC).

(b)2)Low 4/27/2005
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Those sessions will be announced by JJTRC via official meésage and are open to anyone
in the 22 locations with VTC capability. Again, employees should notify their Training
Coordinators if there is an interest in attending one of these VTC sessions.

Question #9:

How can the Service justify the exnense of reconfiauring the space for DPD and
MED, allowing them to relocate to (h)(2)Low without giving equal
consideration to the remaining USSS offices whose employees are cramped in
close quarters?

Assistant Director Keith Young - Office of Administration

The Service has grown tremendously, we have had to relocate some groups. 1n all space
planning decisions, including those impacting Headquarters, the ultimate goal is the most
efficient utilization of the space we have. During planning sessions, individuals from the
impacted offices work with representatives from AOD. Operationally and logistically a lot
of consideration was given to which groups would be best to relocate and which groups
should remain at Headquarters. One of the lessons learned during these office moves is
the need to better communicate with impacted offices.

Question #10:

Will CSRS employees be impacted by the transition to the new pay system? Is
there any consideration given to early retirement?

(bX6), (b)}(7)c - Human Resources and Training
Retirement is not being affected by the new Human Resources System. The five areas
that would impact the Service are pay, classification, performance management, adverse
actions, and appeals. The Homeland Security Act did not provide fiexibility to DHS to
change retirement systems.

Question #11:

Since UD officers have full access to the President, why are some officers, who
are assigned to the White House, allowed to work without full clearance or
background checks being completed? In addition, some UD officers are assigned
to the Magnetometer Unit without being able to fully perform their jobs.

Chief Curtis Eldridge - Uniformed Division

All USSS employees are required to possess a Top Secret (TS) clearance. To meet the
minimum standards for a TS clearance, RPSD must Initlate a background investigation,
which consists of the field office portion (conducting interviews/verifying information for
birth and citizenship, employments, police and criminal history, educations,
neiyhborhoods, references, military, etc.). The field portion is thc majority of the
investigation and in most instances will develop any possible negative/disqualifying
information. In addition, other agency checks (approximately 10-20) are conducted on
the applicant/employee and, if applicable (approximately 5-10 conducted), on spouses,
cohabitants, foreign born relatives, etc. RPSD has control over the field portion of the
background investigation which usually takes 30-60 days for completion. However, RPSD
has no control over other agencies performina checks and this part of the investiaation
can take up to 6 months for compietion. ;..\ ou aw RH7Ne

(b)(2)Low, (b)(7)e
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(b)(2)Low, (b)(7)e
iy T No individual
“i‘swt,)\rloﬁ“él{tﬂgf\\‘board contingent if there is a possibie security risk or questionable
information developed, pending resolution. Upon receiving all required background
investigation information which meets the adjudicative standards, RPSD issues the Top

Secret clearance.

With regard to the question concerning the Magnetometer Unit, this group has received
more hands-on-training than ever before. It's our responsibility as senior officers to take
someone aside who is not practicing what they were taught to bring it to someone's
attention so they can get what they need. If you believe a peer or superior is not
appropriately qualified to perform their assigned duties, you should bring it to the
attention of a senior mManager or to the Ombudsman Frogram.

Question #12:

With regard to administering performance awards, how do you determine the
dollar amount that is given to each employee? Shouldn't there be established
guidelines that determine the amount of the award based on your posilion in
the organization and the complexity of the assignment?

Director Ralph Basham - Office of the Director

Manual section, PER-07, contains guidelines for the administration of performance
awards, which sets amount limitations and requirements. However, we have no set
criteria established for the amount based on the position and complexity of the
assignment. We believe that the Service is better served by letting the managers decide
what is appropriate and taking into consideration how well an employee is performing

and the availability of funds. Whatever amount is awarded has to be justified by the
manager.

Question #13:

What is the current policy within the UD division (WHB) with regard to
personnel reassignments between WHB, VPR, and FMB?

Chief Curtis Eldridge - Uniformed Division

When we reassign our recruits at training we look at ensuring how well rounded they are
at all levels of UD responsibility. 1t doesn't have to do with making anyone unh appy but
rather with making the best assignment possible, taking into consideration the
requirements of the mission.

Question #14:

With respect to the Secret Service's transition to DHS, are there any proposals
to remove GOV privileges from field agents?

Director Raiph Basham - Office of the Director
No. When we moved to DHS, the legisiation stated that we wouid keep all of our mission

and resources intact. Any change was addressed within the legislation itself. It's an
operational issue that we have pcople who can respond 24 hours a day, 7 days a week.

Question #15:

Are diversity principles being acknowledged and utilized by the Employee
Assistance Program (EAP), Employee Relations, and Ombudsmen when
employees come to them with issues? There appears to be a disconnect from

(b)2)Low 4/27/2005
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these different entities. When issues are brought forth, confidentiality is not
always respected.

Director Ralph Basham - Office of the Director

1 would like to hope that the individual's needs, regardless of race or gender, would be
appropriately addressed by one of these groups. If these groups are not providing
appropriate and confidential service to our empioyees, then we are off track. We want to
know about these situations.

Deputy Director Danny Spriggs - Office of the Director

Each of the above groups has a website available to all employees that is updated
regularly. They have an excellent track record for conflict resolution and being accessible
to all employees. 1 am confident that breaches in confidentiality are more of an anomaly
than the norm. Oftentimes, confidentiality is breached by the complainant, who reveals
their situation to someone along the way. Confidentiality is one of the main tenets of
these programs and is regularly practiced.

Ombudsman (b)(S), (b)(7)e - Office of the Chief - Uniformed Division

When someone comes to the Ombudsman, oftentimes they need to go to the Employee
Assistance Program and we refer them when necessary. 1n this respect, we serve as a
good traffic cop because we know the programs where they can receive help. With regard
to confidentiality, oftentimes a complainant does not realize or will forget that there are
no formal rights to confidentiality when speaking to a co-worker or manager, etc. The
Office of the Ombudsman can never be allowed to waive someone's confidentiality.

Question #16:

There seems to be a consensus among Service personnel that we are unable to
effectively perform our jobs, specifically in the areas of personnel, training,

equipment, and facilities. There are clear manpower constraints with not
enough people.

Deputy Director Danny Spriggs - Office of the Director

The Executive Staff spends much of its time working on these types of issues. We are
constantly assessing what our employees need to effectively do their jobs. Unfortunately,
the recent threat environment has placed heavy strains on the Service, and the reality of
the situation is that there are limited resources. There is constant competition within the
department for budget, human capital and training. Our dual mission, which has
historically made our agency strong, is also our Achilles' heel.

Your point is right on target and we are constantly playing a catch up game. Now should
we stop taking on additional missions? My answer to this is "no."” The Service has a
tremendous history of meeting adversity and performing well, which is why people are
coming to us asking us to do more. We are doing the best we can.

Updated by the Diversity Management Program, Office of Human Resources and Training
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Secret Service Hosts Martin Luther King, Jr. Tribute

The Diversity Management Program and the EEO Special Emphasis Program hosted a
tribute honoring the life and legacy of Dr. Martin Luther King, Jr. at Secret Service
headquarters on January 21, 2004.

The event featured guest speaker(b)(s)' (b)(7)e a data analyst with the Criminal
Investigative Division, who astounded the audience with his rendition of Dr. King's "1
Have @ Dream” speech. According to pys). (b)(7)c "Members
of the audience commented thal the speech was so well performed that if they simply
ciosed their eyes, they felt as if they were in the presence of King himself."

b)(6). (b)(7)c

(b)(6). (b}(7)c recites Dr. King's "1 have &
Dreem” speech during a Diversity Management
Proagrem and EEO Special Emphasis Prooram
tribute on January 23 Photo by (b)(6). (b)(7)c
Forensic Services Division

Director Ralph Basham, along with Deputy Director Danny Spriggs, addressed the
audience, reiterating the need to continue Dr. King's dream of respecting self and other,
and praising the Diversity Management Program for its efforts to bring this message to
life here at the Secret Service.

(b)(6}. (b)(7)c
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Dhrector Beshiam addresaes the gnimence at the Martin
Luther King, Jr tritute Photo by (b)Y (6), (Dod&dke (b) (6), (b) (7)c

Servees Divison

Director Basham also stood firmly behind the Diversity Management's motto of
"Acknowledaime our Cultures and Celebrating the Differences.”

{b) (6}, (b)(7)c

Fvent rnarticinants at the Martin Luther King tribute. Photo by
(b) (6), (b) fPansic Se-vices Division
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New Uniformed Division Chief Sworn In

On Monday, January 12, 2004, Curtis B. Elcridge Jr. was sworn in as the 18th Chief of
the United Slates Secret Service Uniformed Division. A 23-year veteran of the Secret
Service, Eldridge succeeds Chief Richard Ockin, who retired from the Secret Service after

33 years.

"Curtis Eldricge has earned a reputation of the highest caliber among his colieagues,”
said Director Ralph Basham said during the installation ceremony. "I believe his
leagership skills and abilities will help chart the course of the Uniformed Division and 1
am honored to have Chief Eldridge serve as a member of my staff.”

On Monday, January 12, 2004, Curtis B. Eldnidce Jr. was installed as the 18th Chief of the

United States Secret Service Uniformed Division Chief Eidridge's wife 1y (10pks QR85 2 ) (65, (b {7

Director Ralph Basnam conducting the swearirg in. Photo by 1y (4,1 (PrgrsicServices
by {6y, (% >
Division

Chief Eldridge began his Secret Service Career in 1981, working at both the Foreign
Missions and White House Branches. In 1988, he was promoted to the rank of sergeant
and served as a member of the Chief's staff. Three years later, he returned to the
Foreign Missions Branch after being promoted to lieutenant.

As a lieutenant, Eidridge was also assigned as the Uniformed Division’s representative in
the Secret Service's Office of Government and Public Affairs. In 1995, he received a
promotion to captain and served as a watch commander at the Foreign Missions Branch.

Chief Eldridge continued to rise through the ranks of the Secret Service Unifarmed
Division, being promoted to inspector in 1999 and deputy chief in 2002. Later that year,
he was promoted to assistant chief and began serving as second in command of the
Uniformed Division.

Chief Eldridge has received numerous performance awards and commendations
throughout his career. He is a graduate of the FBI National Academy and s a member of
the International Association of Chiefs of Police and the National Organization of Black
Law Enforcement Executives. He halds a degree in accounting from Benjamin Frankiin
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University in Washington, D.C.
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NSC Staff visits Secret Service Headquarters

Fhetc Lyb)(6). (b)(7)c Forens.c Services Division (b)(6), (b)(7)c

On January 9, 2004, National Security Advisor Dr. Condoleezza Rice and her executive
staff toured the USSS Memorial Headquarters Building. Director Basham, Office of
Protective Research Assistant Director Carl Truscott and members of the Emergency
Preparedness Program facilitated this visit. Photo by (b)), (b)(7)c  Forensic Services
Division.
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Ten Employees Honored For Lifesaving Actions

Secret Service Director Ralph Basham presented 10 employees with the Secret Service Lifesaving Award i
ceremony hetd Monday, December 1 in the U.S. Secret Service Memorial Headquarters Building.

Snecial Agent(P)6). (b)(7)c Chicago Field Office: Officer(b)6). (bX7)c  Uniformed Division; Special Agent
(b)(6). (b)(7)c Mobile Resident Office; Lieutenant(b)(s). (b)(7)c Rowling Training Center; Officer ). (b)(7)c

Uniformed Division; Special Agent (b)(6). (b)(7)c  Washington Field Office; Special Agent b)s). (b)(7)c

San Jose Resicent Office; Special Agent pye). (b)(7)c Intelligence Division; Special Agent

Vice Presidential Protective Division and ASA]C(b)(e). (b)(7)c

actions in saving a person’s life

. ’ (hWB) (h)7)c
Tampa Field Office, were honored for their h

(b)(6). (b)(7)c

Special Agent(b)(e)' (b)7 was honored for his actions on July
21, 2002, when he witnessed a car careening off the road,
rolling down an embankment and finally becoming
submerged in & polluted retention pond. SA pyg), (p)@nd a
Chicago firefiahter dove into the water to search for any
victims. SA(p)e). (b);Pulled the only victim to shore and
administered lifesaving first aid until an ambulance
arrived.

Chicaao Field Office Special Agent
). (b)7)c  °hOto by
(b)(6) c (b)(6). (b)(7)c

Officer(bys). (twas honored for his actions on
December 24, 2002, when two smali girls, ag:
and 5, were struck by a vehicle at 16th Street
and Constitution Avenue. When Off|cer(b)(5)_(b)(7)c
Emergency Medical Technician, and three
Uniformed Division Officers arrived at the sce
the five-year-old was unconscious, blue in the
face and making gurgling noises. Office (by6). (b)(7)c
cleared her airway and administered oxygen (
additional medical personnel could arrive. She
survived her injuries thanks to his efforts,

White House Brarch Officer(p)(g). (b)(7)c and family Photo
Y (bY6). (b)X7)c " (b)(6). (b)(7)c
Speical Agent pye). (W8S honored for his actions on July
23, 2002. While at his residence, SAb)(6), (b)(iheard a series (b)(6), (b)(7)c
of gunshots across the street. A man had shot his wife,
dauahter and son, before turning the gun on himself. SA
(b)(6). (b)(7)c  evaluated each of the victims, checking their
airways and trying to stop the bleeding. The son was
suffering from a blocked airway, which SA (b)(6), (b)cleared (b)(6), (b)(7)c
prior to the arrival of the paramedics. The daughter did not
survive her injuries. but the mother and son were both
caved due to SAb)(6). (b)(7 actions. SA(b)s), (b)also received (pys), (b)(7)c
the Mobile Citizen of the Year Award for his actions.

(b)(2)Low 40" 0%
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Special Agent Wad Hohored for his actions during
a visit of Polish Prime Minister Leszeck Miller to San Jose,
Califorma on February 6 - 7, 2003. A member of the Polish
delegation tbegan choking during the visit, turning blue and
losing the ability to breathe. SA (b (6), hmerformed the
Heimlich Maneuver four times and eventually dislodged the
prece of food that was blocking the man’s airway.
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Mcbile Resident Office Spec.al Agent ‘&0 "€}, Alapd 71«
by vy ¢y, (PP c
Lietenant (p) (6}, GfccBro:» aird et

Agent {b) {6werd aWwardled tor their combinec
efforts in saving the life of a man who was
attempting to commit suicide by Jjumping off ¢
the Glover Memorial Bridge on November 11,
2000. The three established a dialog with the
individual, encouraging him not to jump, unti
other emergency units arrivec on the scene. /
the distressed man began to lose is grip on a
railinn Lt (b {6} . Offctra/-: rgy and SAc
b Weke able reach out for him and pul! hi
safety.

b o

Sar Jose Resident Office Special

Agent ¢y (g, L (Phete by
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Intethgence Divisicn Special Agent (h)(6). (b)(7)c Vice Presidential Proective Division Special Agent (b)(6). (b)}(7)c  and Tampa

Office Assictant Specia! Agent in Charge(b)(s)' (b)7)c Photo Dy(b)(G), (b)(7)c FSD
Special Agents (b)(6). (b)(7)c and ASAIC (b)), (b)(7)c  were presented Lifesaving Awar

for their combined ettorts on May 22, 2002, when an elderly man was struck by a tour bus and was
subsequently trapped under its rear wheels at 11th and H Streets. The three agents were able to adminis’
oxygen, immobilize his spine and dress his wounds. With assistance from additional medical personnel, th
were eventually abie to remove the man from beneath the bus. Unfortunately, the man later died from
injuries sustained I1n the accidert,

(b)(2)Low
427 2002



LSSS Iniraner - USSS-FB] Hockev Game

DIRECTOR BASHAM ATTENDS USSS-FBI HOCKEY GAME
Secret Service beats the FBI 5-2

On November 15, 2003, the USSS Ice Hockey team played the FBl 1n their second annual
charnity event held at the Reston Skatequest in Virginia. The game benefited the National
Center for Missing and Exploited Children and more than 800 people attended.

Director Besham drops the puck for the face-off with Secret Service Lt{b)(6). (b)(7)c
{(RTC) and FBI Special Agem‘b)(e). (b)(7)c Photo Dy(b)(G). (b)(7)(FSD
: : (b)(6), (b}(7)c _
The game started off with Director Ralph Basham dropping the puck for the ceremonial
face-off and the USSS team taking the lead with SAp)6), (b)(7)c Providence RO)
scoring the first goal of the game. 1In the second period, SA b)(6). (b scored again to make
it 2-0 USSS. At the start if the third period, the FBI scored 2 quick goals. Not behind for
long, the Secret Service team added three more goals: two more from SA(b)6), (by@nd
one from SAp)6). (b)(7)c (WFO). Goaltender SA(b)(6). (b)(7)c .PPD) made 26 saves, and
assisting on the goals scored were SA(b)(6). (bB)(:SAhve) (hy7e (1D), Officer(b)s). (b)(7)c
(b)(6). (b)(7)c (Foreign Missions Branch) and SA(b)(G). (b)(7)c (PPD).

b)(6). (b)(7)c

The USSS Hockey Team: (Front Row, L to R) Officer(b)(6). (b)(7)c(White House Branch), SA
(b)(6). (b)(7)c (D), SApye), (b)7Ic  (Or1endo). SA ey s« (PPD) S8y e
ime Scene Investigation), SAipviey (kM7 PPD), SA‘m \ {h\(7\r(ppD)’ Lt.
(RTC). (BackRow, L t R) Honorarv Coarhlhwm [TV TiOnorary Coarch
(b)(6). (b)(7)c SAbV6). (b)(7)e (WFO), Offacer‘(b)(e)‘ (b}(7)c (Foreign Missions Branch), SA
(Providence), Sat., oy sy (K-9), SA ,_.PPD), Director Ralph

Basham, SA ey narn (PPOS SA o (Inspection), and Sgt'(b)(G). (b)(7)c
(Menaectemeter Unit) Photo by(b)(ﬁ) (b)(7)cF“D
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Director Basham Meets with Israeli Officials

On October 17, 2003, Director Basham met with Doron Bergerbest, Director of the
Security Division of the Israeli Security Division and Yaram Rubin, Chief of Security,
Embassy of 1srael. Also in attendance were Assistant Direclors Carl Truscott and Brian
Nagel, Deputy Assistant Directo” Tom Grupski, and Uniformed Division Chief Richard
Qskin.

B ) 7, b)(6)
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Message from the Director on the Anniversary of September 11, 2001

As we near the two-year anniversary of September 11, 1 want to extend a message of
support to each of you. During this week, as we remember the tragic events of that day,
we should also remember the selfless and inspiring acts of courage displayed by our
employees in New York, and the dedication displayed by all of you in these challenging
times.

During times of national crisis, the Secret Service has always risen to the challenge.
Since September 11, 2001, there has been no higher priority for the United States than
combating terrorism and protecting our homeland; so we, along with others, must
commit ourselves and our resources to ensure that tragic events like those experienced
on that day never happen again.

My thoughts and prayers are with you on this day of remembrance, and also with the
families across our nation that lost a loved one.

b)(2)L
(b)(2)Low 4/27/2005



USSS Intrancet - Seeretany Ridge Praises "Blaster” Arrest
Secretary Ridge Praises "Blaster” Arrest

On Friday, August 29, 2003, the Departmenrt of Homeland Security issued the following

press release praising the Secret Service's involvement in the "Blaster” internet worm
Investigation:

DEPARTMENT OF HOMELAND SECURITY PRAISES "BLASTER"ARREST

WASHINGTON, D.C. - On Friday. August 29, on a federal warrant issued from the
Western District of Washington, the United States Secret Service, working together with
the Federal Bureau of Investigation, arrested an individual in Minneapolis, Minnesota,
who is charged with creating a variant of the "Blaster” computer virus which inundated
both public and private computer systems earlier this month.

"As & key investigative agency within the Department of Homeland Security, the Secret
Service has shown with its participation in today's arrest that it 1s prepared to protect not
only the leaders of thic nation, but to investigate attacks on the critical infrastructures
that are so vital to this nation.” Secretary Tom Ridge said.

"We are not only
concerned with
apprehending those
individuals that
commit computer
crimes, but in
assisting private
companies in miting
the damage dore by
these criminals to
private industry and
the public,” Secret
Service Director
Ralph Basham added.
"Our success in this
Investigation i1s a very
good example of
how, by working
together, the public

and private sectors Microsoft General Counsel Brad Smith, (L) speaks to the media at a news
can combine their cenference August 29, 2003, in Seattle about the impact of the Blaster worm

resources effectlvely computer virus which attacked one of Microsoft's web <ites earlier this month.

Locking on 12 John McKay, United States Attorney for Western Washington ana
to combat Con? puter Seattle Special Agent in Charge Wallace Shields (R) of the United States Secret
based crimes. Service . Photo by REUTERS/Rabert Sorbo

The Department of Homeland Security (DHS) is actively involved in advancing the
Federal government's interaction and partnership with industry and other organizations
in the protection of this nation’s critical infrastructure. In June 2002, DHS created the
National Cyber Security Division (NCSD) under the Department’'s Information Analysis
and Infrastructure Protection Directorate. The NCSD provides for 24 x 7 functions,
including conducting cyberspace enalysis, issuing alerts and warning, improving
information sharing, responding to major incidents, and aiding in national-level recovery
efforts.

"Cyber security cuts across all aspects of critical infrastructure protection. Most
businecces in this country are unable to segregate the cyber operations from the physical
aspects of their business because they operate interdependently,” said Secretary Ridge.
"DHS divisions such as the U.S. Secret Service and the NCSD are focused on the vitally
important task of protecting the nation's cyber assets so that we may best protect the

(b)(2)Low
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nation’s critical infrastructure assets."”
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Director Basham attends HAPCOA Conference

(b) (6), (b)#& (b) (6), (b)) (7T§c
(b) (6), (b){(7)c

; . @)
PWMCD>(b)(6)’ (b éﬁ c

On Wednesday, August 13, 2003, Director Basham addressed Secret Service employees
attending the 2003 Hispanic American Police Command Officers Association meeting in
Chicago, Illinois.

(b) (2) Low
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U.S. SECRET SERVICE UNVEILS IDENTITY CRIME RESOURCE FOR LAW
ENFORCEMENT

Over 40.000 Copies to be distributed to state and local police
departments

On July 2¢, 2003, Secret Service Director Ralph Basham jomed U.S. Senator Orrin Hatch,
Chairman of the Senate Judiciary Committee, and Department of Homeland Security

Ceputy Secretary Gordon England on Capitol Hill to announce the release of the ldentity
Crime interactive resource guide,

U S Senster Orrin Hetch hosted @ press event on Capital Hill univeiling the ldentity Crime
Itteractive kesource Guide. Perucipating in the event (L to R) are Treasury Assistant
Secretzry Wevne Abernathy, Fomeland Security Deputy Secretary Gordon Enaland,
Sernatcr Hatch, Director Basham, Public Affaire Divicion SAIC John Gill, FTC Chairman
Timotny Muns, Gaithersbura (MD) Police Chief Mary Ann Viverette, and Chief Postal
Irenecter Lee Heath, Photo by(b)(G). (b)(7)c FSD

The following are Director Basham's prepared remarks for the press conference:

Good afternoon. 1t’s an honor and a pleasure to be here today with Senator Hatch and
with our partners from the Federal Trade Commission, the Postal Inspection Service and
the International Association of Chiefs of Police to unveil this interactive 1dentity Crime
resource. 1 wou'd also like to acknowledge the representatives here today from the

Treasury Department, as well as our Deputy Secretary from the Department of Homeland
Security

laentity Crimes are not only some of the fastest growing crimes, but they are particularly
challenaing for 1aw enforcement to investigate. It is not directed at any particular
demographic. Instead, identity crimes affect all type of Americans. We hope, with the
resource we are unvelling today, to make the task of investigating and repairing the
gamaage caused by identity crimes a little easier.

Senator, last year you had the opportunity to see the Secret Service at work in your
home state of Utah during the 2002 Winter Olympics. The Secret Service coordinated the
largest security operation in the history of law enforcement, but we could not have
succeeaea without the support and assistance of our local and state law enforcement
partriers.

Just as we work closely with our
pertners &t events like the Olympics,
the Secret Service believes it is

(b)(2)Low 127 200F
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important to maintain anac cultivate
those same relationships to support
our investigative mussion. As the
nation’s oldest investiaative lgw
enforcement agency, the Secret
Service plays animportant roie n
protect'ng the ntearity of America's
financial and critical intrastructure.
Now, as a part of the Depariment of
Homeland Security, 1t 1s ciitical that
we continue to build on our
relationships by sharinG intormea’ion
and experiences so that law
enforcement at all ieveis - jocai,
state, and federal - can continue to
effectively combat fingncial crimes.

b)(6). (b)(7)c

A
)

Director Basham gelivers remarks at the Iaentity
out event on Ceprtol Hitl. Phetc Dy(b)(G) (b)(7)c It

e P

Because most rgentity crimes fall
within the jurisdiction of the Secret Service, we have taken an agaressive SIance anc
continue to be pro-active in the education, investigation and prosecution of 1gentity
Crime.

But the front lines of this ficht are often the men and women of local iaw enforcement.
The goal of the Identity Crime Interactive Resource Guide is to provide & vser-friendly,
convenient too: to these officers that will enhance their understanding of iagentity crime
provide them with the resources to actively /investiaate 1dentity crime..and ssist the
victims in restoring their goog name.

We alsc want this tool to act as a "Force Multipher” for law enforcement around the
country. There are only several thousand Secret Service aaents and Postal Inspectors but
there are nearly three quarters of a million local and state law enforcement officers. They
are the ones who everyday come into contact with victims as well as identity criminais.
By providing law enforcement officers one place they can ao for the resources they neec
to investigate these crimes as well as help victims in their community, we not only are
hopetully helping them but helping the citizens of the United States.

More than 40-tnousand copies of the ldentity Crime CD-ROM and video are beinc
delivered to every police department in this country. In addition, each of the Secret
Service field offices throughout the country will receive additional copies that will be
available to the chiefs of police and sheriffs in their regions. With these resources, law
enforcement will have all the information they need not only to begin investigating
identity crimes, but to gssist victims.

Senator, throughout your long service as @ member and chairman of the Senate Judiciary
Commuttee, you have strongly s.pported the entire law enforcement community.
However, ] am personally grateful to you for all that you have done for our agency . for
both our mussion and the men and women of the Secret Service who protect national
jeaders and the nation’s financial infrastructure every day. We are honored that you are
here today to help us unveil this important resource. Thank you.

For more information on the Identity Crime Interactive Resource Guide:
¢ Read the Press Release

¢ Read the ldentity Crime CD-ROM Fact Sheet
e Read the ldentity Crime Case Summary Fact Sheet

Cool
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Director Basham Honors St. Louis Boys & Girls Club

On July 14, 2003, Director W,
Ralph Ezsham presented
(b)(6). (b)(7)c with a U.S.
Secret Service Certificate of (b)(6). (b)(7)c
Appreciation recogmizing his
extraordinary achievements in
support of St. Louis youth.

Last year, the St. Louis Field
Office 1oined in partnership
with(b)(6). (b)(7)r Dickey Boys &
Girls Club. pviey (st the
President, CEOQ and Co-
Founder of the Chapter.

During the presentation,
Director basham
acknowledged the successes
of the Club and specifically

ib

congratulated (b)(6). (b) (7\for Director Basham presents a Certificate of Apnreciation tc(b)(6). (b)(7)c

of the Mathews-Dickey

{ ). (b)(7)
promot ng yOUth education bw;io < a fc/rk Club Photo ccourtesy of the St. Lous Field Office.

and cultural enrichment.

Directar Basham noted the St. Louis Field Office is proud to have joined with the
Mathews-Dickey Boys’ and Girls” Club of St. Louis in their long standing commitment to
the community, and pledged USSS continued support for their heroic efforts towards
providing an alternative to drugs and violence.

{b)(2)Low
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SATC 227 Graduates

On July 9, 2002, Director Basham, Deputy Director Spriggs and members of the
Cirector's staff attended the graduation ceremonies for Special Agent Training Class 227
at the James J. Rowley Training Center. Former Deputy Director Guy Caputo, seated
front row center, delivered the commencement address.

(b) (6), (b)Y (T)c

protc rv (bY (8), (BASOT) e
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Director Basham visits the National Center for Missing and
Exploited Children

On June &, 2003, Director Basham attended a bniefing and tour of the National Center for
Missing and Exploited Children in Alexandria Virgimia. The tour was given by President
and C.E.O. of the Center, (b) (6}, (b) (7)¢c praised the contributions of the Secret
Service in combating child exploitation. During the visit, Director Basham was offered

and accepted a seat on the Center's Board of Directors.

Director Basham receives s briefing from a National
Center for Missing and Exploited Children staff
member during his recent tour Photo by (b) (6), (b) {(7)c

(b) (6). (b) CFFe

While v siting the Center, the Director offered the continued support of the Secret Service
in combating crimes against children and praised the work of the Center. He aiso took
the time to visit with Secret Service employees permanently assigned to the Center.

e

(b) (6}, (b)(7)c

{b) (),

(L to R) Assistant Director George Rogers, former U.S
Senator Dennis DeConcini, Director Basham, Forensic
Services Divicion SAIC Stephen Monteiro, NCMEC
Presigent (b) (6) , atkb Pg¢@dtent Director Brian Nage:
participated in the recent tour of the National Center

Phote ty (b) (6), (BB{7)c
(b) (6), (b){(7)c
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2003 Supervisors and Administrative Managers Conference

From June 2-6, more than 300 field and headguarters employees attended the 2003
Supervisors and Administrative Managers Conference held at both the Renaissance
washington, DC Hotel and the U.S. Secret Service Memorial Headquarters Building.

(b) (6), (b)17)c

Cepertment of Homeiand Security Secretary Tom Ridage gelivered the keynote
scorece at the cenference Secretary Ridoe addressed the Secret Service's move tc
CHS &nd the aepartment’s mission. Photc by (b) (6), BP(7)c

Conference attendees included a wide range of supervisors, from office managers and
branch chiefs, to administrative support coordinators and SAICs.

(b) (6), (b)(7)c

/

Directcr Basham tekes @ moment to chat at the conference welcome
recepuion Photc by (b) (6), (B 7)c

Some of the topics presented at the conference included the agency's transition to DHS,
the Emergency Preparedness Program, Campaign 2004, the Ombudsman Progam, the
EEQ Froaram, the Electronic Crimes Task Force Initiative, budget and administrative
icsues and the Uniformed Divisior hiring plan.

(b) (2) Low
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)

(b) (&),

Secretarv Rigae <peaks with Sgr (b) (6) , €y (7) ¢

end Lt (b) (6), (b(pgr;t))@t the Unitormed

Division Hinne Plan display set up for the (b) {6}, (b)(7T)c
conference
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SECRET SERVICE EXECUTIVES RECEIVE PRESIDENTIAL
RANK AWARDS

On May 21, 2003, Deputy Director Danny Spriggs and Chief of Staff Barbara Riggs were
presented with the 2002 Presidential Rank Awards at a ceremony held at the Department
of the Treasury.

Deputy Directer Sprnicas and Chiet of Staff Rigas (center) are jomed by (from L to R) Assistant Director Keith

Prewitt, Accstar Director Carl Truscctt, Deputy Assistant Director Mark Sullivan, Deputy Assistant Director

Jjemes Dumer Aesistent Directer Brian Naagel and Assistant Director Stenhen Colo at the Pressdential Rank
Awards presentation. Photo by (b) (6), (BX7)c

Each year, the “resident recognizes and celebrates a smali group of career Senior
Executives with the President's Rank Award for exceptional long-term accomplishments.
Beginning with awards granted in 2003, eligibility for this award 1s extended to other
categories of high-performing senior career employees. According to the Office of
Personrel Manegment, who administer the awards, the "winners of this prestigious award
are strong leaders, professionals, and scientists who achieve results and consistently
demonstrate strength, integnty, industry, and a refentless commitment to excellence In
public service."”

There are two categories of rank awards: Distinguished and Meritorious. Award winners
are chosen thrcugh a rigorous sclection process. They are nominated by their agency
heads, evaluated by boards of private citizens, and approved by the President. The
evaluation criteria focus on leadership and results.

In 2002, Deputy Director Spriggs was selected for the Distinguished Executive Award.
Chief of Staff Rigas was selected for the Meritorious Executive Award

(b (
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SECRET SERVICE HOSTS TOPOFF Il SEMINAR

On May 5, 2003, Secretary Thorras Ridge, U.S. Department of Homeland Security,
hosted a Top Officials (TOPOFF) 11 executive seminar at the U.S. Secret Service Memorial
Headquarters Building.

Director Besthiem speake with Trensportation Secretary Mineta prior to the seminar Photo by FSD

Senior government officials were brought together to discuss issues of weapons of mass
destruction (WMD) terrorist attacks which would require Cabinet-level guidance or
resolution. The session was attended by every Cabinet-level Secretary or their designee;
other agency heads, to include the Central Intelligence Agency and the Federal Bureau of
Investigations; the Fresident of the American Red Cross; and senior Canadian cabinet
officials.

This seminar served as the final preparatory activity of the Congressionally mandated
TOPOFF 11 exercise series, which culminated in simulated full-scale WMD terrorist attacks
during the week of May 12th in Seattle, Washington; Chicago, lllinois; Washington, D.C.
and surroundirg areas.

-~

Secretery ¢f Homelznd Security Tom Ridae areets Secretary of Transportation Norman Mineta before the
TOFOFF 11 seminar beains. Photo by FSD

The exercises were developed over a period of 18 months, by the U.S. Department of
Homeland Security - Office of Domestic Preparedness, and the U.S. Department of State
- Office of the Coordinator for Counterterrorism. They involved over 10,000 individuals

{b}{2)Low 427 200
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participating, 25 Federal departments and agencies, and included seven events with over
800 interjections.

The exercises served to provide training for federal, state and local first responders, as
well as top officials, and simulated a coordinated national and international response to
incidents involving WMD.

TOPOFF 11 was successful in helping to enhance a broader and more effective operating
framework of federal, state and local integrated crisis/consequence incident management
resources.

b)(2)L.
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DIRECTOR BASHAM PARTICIPATES IN BLUE MASS

%
B )(6).

Director Besham joine the Secret Service Uniformed Division Honor Guard for e
photc betcre the service.

FPhoto by(b)(e)l (b)(7)c FSD
(BMAY (b7
On Friday, May ¢, 2002, Director Basham joined other Secret Service and law
enforcement officials at the 9th annual Blue Mass, held at St. Patrick’s Catholic Church in
Washington. The service was the first event held during National Police Week.

A
Director Basham delivers a reading
during the mass. This year was the 9th
annual Blue Mass held in conjunction
with National Police Week.

PROLS bY (b)(6), (b)(7)c F5P
(b)(6). (b)(7)c

Beginning in 1962, when President John F. Kennedy sianed Public Law 87-726, May 15th
has been designated as National Peace Officers Memorial Day, and the week surrounding
the 15th has been National Police Week. But it was not until May 15, 1982, that the first
National Peace Officers’ Memorial Day Service was held. Washington, D.C.-area activities
during National Police Week now include the annual Blue Mass, the Candlelight Vigii at
the National Law Enforcement Cfficers Memorial, the Secret Service sponsored National
Police Challenge 50-K Relay Race and a number of other activities.

b)(2)L
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A . CE ! EIV
Foliowing the service, the heads of Washinaton, D.C.-areza law
erforcement orcenizetions pose for & aroup photo with Theodore Caraing!
McCernick of the Archcdiocese of Washinaton. Secret Service
reprecentztives incluged Director Basham (5rd from left, back row),
Westoncton Field Otfice SAIC Michael Stenaer eand Umformed Division
Chief kichierg Oskin (Zrg frem naght and far nght, second row). FPhote ty
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DIRECTOR BASHAM TESTIFIES BEFORE HOUSE
APPROPRIATIONS SUBCOMMITTEE

On Tuesday, Aprit &, U.S. Secret Service Director Ralph Basham testified before the
House Committee on Appropriations Subcommittee on Homeland Security.

- W. RALPH BASHAN
[N ten, A9 Beraaret harene

Director Basham addresses the House Appropriations
Subcommittee or Homeland Security.

Photo b’v(b)(B). (b)(?)C FSD

The following 1s the statement delivered by the Director to the committee:

Oral Statement of W. Ralph Basham
Director, U. S. Secret Service

Presentation to the
House Committee on Appropriations
Subcommittee on Homeland Security

April 8, 2003

Chairman Rogers, Congressman Sabo, and distinguished Members, it is a privilege to be
here today befcre the subcommittee, and to testify on the Fiscal Year 2004 budget. Our
agency looks forward to forming a strong and lasting relationship with this new
subcommittee, and 1 deeply appreciate the opportunity to represent the 6,100 cdedicated
men and women of the Secret Service.

We have entered a truly momentous period for the Secret Service. On March 1, 2003,
our agency was transferred from the Department of the Treasury to the new Department
of Homeland Security. 1 would like to share with the subcommittee our vision for the
future of the Secret Service, and in particular, the role our agency will seek to carry out
n the new department.

(b)(2)Low 407 2004
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The bedrock principle of the Secret Service's dual protective and investigative missions is
our focus on prevention. This core philosophy is ingrained in our culture and is truly what
makes the Secret Service unique among all law enforcement entities.

Our focus on prevention began with our original mandate to suppress counterfeiting.,
when the Secret Service adopted the goal of preventing the production of counterfeit
currency before it was circulated. '

Today, our agents are trained to detect incidents before they occur through meticulous
advance work and countersurveillance tactics. Threat assessments developed by our
Intelligence Division identify existing dangers to the officials we are protecting. Our
Electronic Crime Task Forces provide training to hundreds of our local law enforcement
and private sector partners, aiding them in efforts to shield critical systems and networks:
from cyber criminals and terrorists.

We believe that our prevention-based philosophy mirrors that of the new department.
Our common goal is to anticipate and prepare, to take the necessary precautions to
minimize opportunities for our adversaries, and to prevent any loss of life or the
disruption of the institutions upon which we depend.

The Secret Service has already identified resources, assets and personnel within our

agency that could enhance the efforts of the new department to achieve its homeland
security objectives.

Foremost is our century-old protective mission and mandate to protect the President, the
Vice President, visiting world leaders, and other key government officials, and to
coordinate security operations at events of national significance.

An equally important component of homeland security is economic security, including the
protection of our currency and financial payment systems, particularly as fraudulent
credit and debit cards and counterfeit checks have become prevalent in the marketplace.

We must also address the vulnerabilities in other critical infrastructures.

A serious compromise of these assets, ranging from telecommunications networks to
energy plants to water treatment facilities, could wreak havoc on our economy, law
enforcement, health care providers, transportation systems, 'and emergency services.

The need to secure our critical infrastructures typifies an area where our agency's unique
competencies and experience can contribute to the efforts of the new department.

Today, the Secret Service is already discussing with departmental officials how our
expertise can be applied to safeguarding and ensuring the continuity and reliability of
physical and technology-based assets throughout our economy and our communities.

Let me introduce to you one of our special agents who is on the front lines of this effort.

Special Agent(b)(s)’ (b)(7)e graduated from the University of Mississippi with a degree
in computer science. A 17-year veteran of the Secret Service, he has served in numerous
protective and investigative assignments, including the Presidential Protective Division.

Today, Special Agent(bX6). is one of 180 members of our unique Electronic Crimes Special
Agent Program.

Our ECSAP program provides specialized training in the forensic preservation and
examination of computer evidence. These ECSAP agents are truly unique, both because
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of their ability to provide timely, mobile, and on-site examinations, and because they can
combine their technical expertise with therr investigative skills and experience.

(b){(6), (bY({(7})c
Until recently, Special Agent (b) (serveibrsthe Secret
Service Liaison 1o the Computer Emergency Response
Team at Carnegie Mellon University. Today, he is providing
critical support to the DHS initiative to coordinate federal
and State efforts to safequard key assets throughout the
nation, such as nuclear facilities and water treatment .
plants, from both physical and electronic terrorist threats. &,

(b) (6), (L) (7)c

Mr. Chairman, it has been more than three decades since ]
began my own Secret Service training. As you can imagine,
much has changed for the Secret Service during that time.

The technology revolution has farever transformed our
economy, our culture, and the challenges we face in law
enforcement. Qur protective methodologies have become ~ Dunng his remarks, the Director
vastly more sophisticated, incorporating elements such as ;e:%%:‘rffd (L;n;f((’;r;m Dk';_:'ns('f;n’ .
electronic surveillance, biometrics and airspace surveillance specia: Agent (h:} ,(6)\, (bﬁ?#“)c
systems. And, of course, we have the ominous and attended the nearing, along with
immediate threat posed by globa! terrorists. Uniformed Division Chief Richard
Oskin. Photo by (p) (6), (ESQ-” -

But if there has been a common thread throughout the 138 years of the Secret Service's
history, it 1s the truly unique caliber of individuals who are drawn to our agency. We have

always managed to attract indiv.duals with special backgrounds and extraordinary
cregentials.

They join the Secret Service, and remain with our agency, because their position offers
sometning that the private sector cannot - an opportunity to serve their country.

I would like to introduce you to one of our employees who truly embodies this spirit.

Sergeant (b) {61, (b} () §n eight-year veteran of the Secret Service Uniformed
Diviston. He is a native of Fort Knox, Kentucky, and completed high school and college in
West Virginia. He joined the United States Army as a reservist in 1987, and the Secret
Service as a uniformed officer in 1995.
{b} (6}, (b)(T}c

Last year, Sergeant (B} (&) teh’ﬁ:ﬂa?%ﬁy left our agency to serve a year-long deployment
with the U.S. Army's Special Operations forces in Afghanistan. He was awarded the
Bronze Star for his service, of which his three young children can be enormously proud.

(b) (6), (b)(T)c
Special Agent (b) @nd Sdrgéant by (g)areimerdbers of the Secret Service family. Every
special agent, uniformed officer, technical specialist, forensic examiner and
administrative staff member contributes to our protective and investigative missions.

Our employees represent a diversity of backgrounds, experiences and expertise, yet they
share many ideals and aspirations. The character and spirit of our people is the
undeniable strength of the Secret Service, and defines both the history and the future of
our agency.

Mr. Chairman, the men and women of the Secret Service stand ready to continue
protecting our leaders, our infrastructure and the American people. Our people have the
skills, the experience, the training, and most importantly -- the character -- to rise to any
occasion. They have dedicated their careers and their lives to making a safer America.

N
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Mr. Chairman, thank you again for the opportunity to appear before the subcommittee.
This concludes my prepared statement. 1 will be pleased to answer any questions you or
the other members of the subcommittee may have.
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MESSAGE FROM DIRECTOR BASHAM

On March 14 and 17, 2003, 1 met with the executive staff in a two-day planning session
to discuss our agency’s future in the Department of Homeland Security. Each staff
member discussed the impact of realignment to the new department and identified
opportunities to enhance the Secret Service mission. The pianning session allowed for a
very productive exchange of ideas, resulting in a clear direction for the Secret Service.

Although change is inevitable during this transition period, our intent is for subtie and
evolutionary change. We will continue to perform our core protective and investigative
missions while pursuing new opportunities to contribute to the security of our nation. We
will take a measured and careful approach to implement desired change throughout the
organization. Changes will include enhancing the protective mission, re-prioritizing
investigative cases, and strengthening our human resource capabilities.

To enhance the protective mission, we will increase staffing on several special program
teams, including the Counter Assault Team and the Hazardous Agent Mitigation Medical
Emergency Response Team. We also will work diligently to bring the Uniformed Division
to full strength and identify new opportunities for uniformed officers to contribute to the
protective mission. To support this enhancement of the protective mission, we will
request additional human resources through the appropriate channels.

The Office of Investigations recommended re-prioritizing cases to maximize our
contribution to the mission of the Department of Homeland Security. Field offices would
continue to work all case types, but, at the discretion of the SAIC, relegate those without
significant community or economic impact to the state and local authorities. A great
opportunity exists for the Secret Service to contribute to the Department of Homeland
Security's crucial mission of protecting critical infrastructures and key assets.
Consequently, field offices also would place an increased emphasis on electronic crimes.
To increase our expertise in the area of electronic crimes, we will seek funding to expand
training for the Electronic Crimes Special Agent Program and continue to place special
agents with these skills in all field offices. To support re-prioritization and better serve
field offices, the Office of Investigations proposed establishing the Criminal Investigative
Division by merging the Counterfeit Division, Financial Crimes Division, and International
Programs Branch. The Criminal Investigative Division will assign a special agent to the
Department of the Treasury to ensure that we are continuing to address appropriate
concerns with regard to counterfeiting and financial crimes.

We will strengthen our human resource capabilities through the use of innovative
recruitment practices to help us further develop a workforce that is diverse in
background, skill, and expertise. We will provide training in skill sets that will make us
most valuable to the Department of Homeland Security, including technical skills and
other areas of specialization.

Finally, we will develop a three to five year plan to serve as a roadmap for the future.
The plan will reflect gradual change and inciude campaign activities, hiring strategies,
studies of organizational alignment and efficiency, and legislative initiatives to support
our dual mission. We will solicit input from all Secret Service entities as we develop and
finalize the plan.

1 want to once again assure you that we will be drawing upon the knowledge and
expertise within all of our divisions and field offices for guidance as we implement
change. We will solicit your ideas, input and feedback at the upcoming Supervisors and
Administrative Managers Conference, scheduled in Washington, D.C. for March 31
through April 4, 2003. The agenda for the conference will include facilitated break out
sessions, which will give all participants an opportunity to discuss topics important to the
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future direction of the Secret Service. Discussion topics will include the recommended re-
prioritization of investigative cases, the proposed structure for the Criminal Investigative
Division, ways to further enhance our protective mission, and how to best take
advantage of opportunities presented by our transition to the Department of Homeland
Security. With your support and dedication, we can address the challenges that will

confront us as we transition to the new department and continue to execute our mission
with pride, integrity, and honor.

(b)2)Low 4/27/200%
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UNIFORMED DIVISION HONORS CITIZEN FOR HELP IN
APPREHENDING SUSPECT

Oon MoMay, March 17, representatives of the U.S Secret Service Uniformed Division
recognized (k) (6), (b} (forehic help in the search for an individual who made threats
against gevernment cfficials before he was arrested last fall with 16 guns in his car,

(by (&3, (b)Y{7)c

Attendng the ceremony were Deputy hin Eugene Szestak, Of[l(,er/Te(hnilan (by{6), (b){(7}c
by (61, (hy (IRPENO (B (g), (LPTGEBPAN (b} (8), (b) (Tic

O bY 1y 6y, (BY (1)
b) (€), (b)(7)e

On September 4, 2002 B} (6), ik ”Sﬁas stopped by the Uniformed Division and D.C.
police near 17th and Euclid streets NW in Adams Morgan after being alerted by a call
from (bi(6), (bY{Tic called 9-1-1 after hearing a radio broadcast identifying the
suspect’s vehicle and spotting the car. He continued to follow the car while giving
information by phone to the Foreign Mission Branch Control Center.

ipb) . 2 Low
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DIRECTOR BASHAM PARTICIPATES IN EPP BRIEFING
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Director Basham recently addressed United States Secret Service personnel at an
Emergency Preparedness Prograrm seminar regarding the Homeland Security Advisory
System and family preparedness planning issues.

The EPP presentation included an overview of the Homeland Security Advisory System,
an outhine of the Secret Service's emergency preparedness planning efforts, ideas for
emergency planning at home, and valuable web site information.

The seminar was videotaped and coples are being distributed to all USSS offices in the
near future (approximate runninc time: 1 hour).

Employees are encouraged to visit the Office of Protective Research, Emergency
Preparedness Program intranet site. Three new sections have been added to the site:
Frequently Asked Questions (FAQs); Information at Your Fingertips - a compilation of
important phone numbers and emergency planning internet websites; and EPP Related
Articles - an on-going collection cf newsworthy material assembled from a variety of
emergency planning resources.

Questions, comments, or suggestions are encniraged. Contact the Emergency
Preparedness Program staff at(b)(2)Low
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MESSAGE FROM DIRECTOR BASHAM

This week marks an historic occasion for the United States Secret Service. For the first
time in our nearly 138 years of existence, the Secret Service is no longer a part of the
Department of the Treasury. On March 1, 2003, pursuant to the Homeland Security Act
of 2002, our agency and all of its functions and assets, as well as all of us, were
transferred to the new Department of Homeland Security.

This is a time of transition for the Secret Service and there will undoubtedly be changes
in the coming months and years. 1 want to assure you that we have been, and will
continue to be, actively involved in determining the future course of our agency. 1 also
want to assure you that we will be drawing upon the knowledge and experience within all
our divisions and field offices for guidance and counsel in finding the best path forward
for our agency.

Our move to the new department is a challenge, but more importantly, it is an
opportunity, an opportunity for our organization to make a significant and new
contribution to this country's war on terrorism and the defense of our homeland. 1
believe that the Secret Service can and should take a leadership role in the new
department because the core philosophy of our agency mirrors that of Homeland
Security. Qur common mission is prevention, and our common goal is to anticipate,
prepare, and reduce vulnerabilities.

As a result, we have created an Assistant Directorate for the Office of Homeland Security
within our agency to lead our efforts. This new office, headed by Assistant Director Paul
Irving, is working to ensure that our role in the department will allow us to draw upon
our unique experience and expertise to strengthen both our homeland security, including
the protection of our elected leaders and national events, and economic security, by
ensuring America's financial stability and protection of our nation's critical infrastructures.

Please be assured that I am committed to communicating information on a timely basis
to all Secret Service personnel on all issues, including those involving the Department of
Homeland Security. On March 13 and 14, 2003, 1 have scheduled a two-day planning
session with the Director's Staff to discuss our agency's future in the Department of
Homeland Security. Information will be disseminated to all supervisors regarding the
outcome of this planning session prior to the upcoming Supervisors and Administrative
Managers Conference, scheduled in Washington, D.C. for March 31 through April 4, 2003.
I am looking forward to this conference as an opportunity for an informative exchange of
ideas, input, and feedback as to the direction this agency should take.

Over the months and years ahead, while we continue our protective and investigative
responsibilities, we must be ready to embrace new ideas and new challenges. We must
be prepared to recognize and grasp new opportunities and take advantage of new
relationships with the Department of Homeland Security. 1t is now time for us to move in
new directions while, at the same time, maintaining and expanding upon our expertise in
our core missions. Under the Department of the Treasury, we became recognized
worldwide as the best at what we do. Under the Department of Homeland Security, we
must meet the challenges ahead to continue our great tradition.

(b){2)Low /27/2008



USSS hnvanet - SECRET SERVICTE OFFICTALLY JOINS THE DEPARTMENT OF HOMELA ... Page | of |

SECRET SERVICE OFFICIALLY JOINS THE DEPARTMENT
OF HOMELAND SECURITY

On Saturday, March 1, the U.S. Secret Service officially joined the Department of
Homeland Security. On Friday, February 28, Director Ralph Basham joined President
George W. Bush, Homeland Secretary Tom Ridge and the heads of other agencies at an
event at the Ronald Reagan Building and International Trade Center welcoming the
department's 170,000 new employees.

Photo by (pye). (b)(7)c ~F
(bY(6). (b} 7)c

"The agencies that join the Department of Homeland Security tomorrow will retain their
longstanding responsibilities. And, of course, the individuals who join the Department will
retain their nights a< federal workers," President Bush said. "Each agency, with its own
proud and honored tradition, will also gain a new mandate and must adopt a new mind
set. We created this Cabinet Department in a time of war. And every professional in the
Department of Homeland Security plays a valuable role in winning the first war of the
21st century. Fcr a vast and free nation, there is no such thing as perfect security. No
such thing as @ 100 percent guarantee that we're protected against the hidden network
of cold-blooded killers. Yet, we're determined to do everything in our power to defeat this
enemy and to defend our people, while upholding the great Constitution of the United
States of America.”

Related Links:
White House Fact Sheet

Remearks by the Presigent to the New Employees of the Department of Homeland
Security

Department of Homeland Security Facts for March 1, 2003
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DIRECTOR BASHAM ADDRESSES SHERIFFS’
CONFERENCE

On Thursday, February 27, Director Basham addressed the National Sheriffs’
Association's Mid-Winter Conference at the 1.W. Marriott Hotel in Washington, D.C.

Photo by(b)(ﬁ), (b)(7)<FSD
(b)6). (b)7)c

The National Sheriffe’ Association (NSA), now In its sixty-second year of serving the law
enforcement/ criminal justice professionals of the nation, is @ nonprofit organization
dedicated to raising the level of professionalism among those in the criminal justice field.
Through the years, NSA has been involved in numerous programs to enable sheriffs,
their deputies, chiefs of police, and others in the field of criminal justice to perform their
jobs in the best possible manner and to better serve the people of their cities/counties or
jurisdictions.

The following are Director Basham's remarks, as prepared for delivery:

Geood Morning. It's an honor to be here with you today and it's a privilege to
speak to you on behalf of the men and women of the United States Secret
Service.

Just one month ago today, | was sworn in as the 21st Director of the Secret
Service. In that short time, 1 have sworn in a new class of special agents,
visited our New York Field Office, which is still rebuilding and recovering from
the September 11th attacks on the World Trade Center; and 1 have worked
with the administration to oversee the transition of the Secret Service from
the department where we were founded to the country's newest government
agency. Though 1 have been a part of the Secret Service for nearly three
decades, each of these events holds a new and special significance for me.

The Secret Service was founded 137 years ago by the Treasury Department
In response to a national crisis - an eccnomic crisis resulting from the Civil
War and a money supply that was one-third to one-half counterfeit. Each new
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duty we have assumed since then has been in response to a critical situation,
a national need or, in the worst of times, a tragedy.

We are facing a pivotal point in history of this country and of the Secret
Service - a point at which we will build our future on the foundations of our
past. At no time in history has the Secret Service been asked to do more
than what is asked of us now, and at no time have we been better prepared
to do so.

On Tuesday, 1 attended an event at Department of the Treasury that closed a
chapter in our agency's history. What started in the 1860s as a handful of
operatives skilled in detecting, tracking and arrestina counterfeiters has
grown to an agency of nearly 6000 employees with (b)(5)

And though we started as a purely investigative agency and have since
expanded our investigative mission, the Secret Service is now better known
for the protection of our nation's leaders and national events. On Saturday,
the Secret Service will officially join the new Department of Homeland
Security. Our move to the new department is a challenge; but more
importantly, it is an opportunity for our organization to make a significant
contribution to this country's war on terrorism and the defense of our
homeland.

Our new role will allow us to draw upon unique experience and expertise to
strengthen both our homeland security -- including the protection of our
elected leaders and national events -- and economic security by ensuring
America's financial stability and protecting its critical infrastructure.

Understanding the Secret Service's role in the new department begins with
understanding the basic philosophy of our agency -- the core principle of our
dual protective and investigative missions is our focus on prevention.

This key concept is the basis of our daily investigative and protective work,
and it is truly what makes the Secret Service different from other law
enforcement entities. Our preventative focus is rooted in our investigative
mission, yet it is also the core of our protective mission.

All of us, 1 believe, share a common understanding that securing our
homeland and protecting our citizens is both a national and a local issue.
Homeland security is a mission that none of us can perform individually, and
requires a collective, cooperative effort on the part of each and every one of
us.

The Secret Service has long understood the importance of building trusted
relationships with other law enforcement agencies at every level. We do so
for one important reason - necessity. Building an atmosphere of trust and
cooperation is central to the prevention-oriented approach that is the
keystone to fulfilling our protective and investigative missions.

And the importance of partnerships cannot be overstated. Partnerships in
their truest form involve information sharing, open communication, and,
perhaps most critical, mutual trust. These relationships are built over time.

We believe that our core philosophy mirrors that of the new Department of
Homeland Security. Like our agency, the new department will be prepared to
respond to incidents and infiltration. But the common goal is to anticipate
and prepare - to prevent.
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How the Secret Service and the Department can accomplish this goal is by
analyzing threat assessments and intelligence information that is made
available to us. We are a consumer of the intelligence community. Continuing
that role in the new department will allow us to take the necessary steps and
precautions to minimize opportunities for our adversaries, and to prevent any
loss of life or the destruction or disruption of the institutions on which we
depend.

The Secret Service's protective mission has become exceedingly more
difficult. The variety and destructive magnitude of possible terrorist acts
continues to increase. And the nature of terrorist activity has become more
technologically sophisticated. '

Likewise, this country's banking and financial infrastructure must be
protected from a growing list of criminal attacks. Transnational criminal
activity has dramatically increased the use of sophisticated high-tech
schemes to counterfeit U.S. currency, and to commit a wide variety of
financial crimes.

In the aftermath of the September 11th attacks, Congress enacted sweeping
anti-terrorism legislation in the USA PATRIOT Act that significantly expanded
the Secret Service's investigative authority. With this legislation, Congress
and the President recognized the Secret Service philosophy that success
resides in the ability to bring all parties together to combat crime in the
information age. As a result, the Secret Service was mandated by this Act to
establish a nationwide network of Electronic Crimes Task Forces that
encompass this philosophy.

These task forces, already established and operational in eight regions of the
country, provide a productive framework and collaborative crime-fighting
environment in which the resources of academia, the private sector and local,
state and federal law enforcement can be combined effectively and efficiently
to combat cyber threats.

It is clear the Department of Homeland Security will be built on the pillars of
prevention and protection. These are the very ideals that define the mission
and culture of the United States Secret Service.

From its very beginnings, the Secret Service has had a long and storied
history. Approved by President Abraham Lincoln on the very day his life
ended, our agency was created at a turning point in our nation's history.

Two days from now, we will begin a new chapter in our history, when we
officially join the Department of Homeland Security. As an agency, we will
never forget our past - it defines who and what we are as an agency. But the
challenge now is to look towards the future, to build upon our critical role in
the new department and continue our commitment and excellence in
protecting the nation's highest elected leaders and preserving the integrity
and stability of the economic critical infrastructure.

For more than a century, the United States Secret Service has - in the words
of Secretary Tom Ridge - "protected the people who protect America." We
have carried out our dual missions of investigation and protection, by
identifying the threat, assessing the vulnerability and deploying mitigating
countermeasures - always with the goal of prevention.

But our agency, by itself, cannot complete its mission without the
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cooperation and contributions of partners like you. Just as the National
Sheriffs' Association works to forge cooperative relationships with local, state
and federal criminal justice agencies, the Secret Service depends on
departments - like yours - for help with both our investigative and protective
missions.

We hope that we are able to give back as much support as we receive - with
innovative tools for law enforcement - such as Forward Edge, an interactive
guide to seizing and handling electronic evidence; and the Safe School
Initiative, a comprehensive study designed to help prevent incidents of
school-based targeted violence, by providing accurate and useful information
to schoo! administrators, educators, law enforcement professionals and
others who have protective and safety responsibilities in our nation's schools.

As an example of our success in working together, the 2002 Winter Olympics
in Salt Lake City and Super Bowl 36 in New Orleans involved unprecedented
interagency collaboration between federal, state and local law enforcement,
military and community organizations. One of the most positive aspects of
events like these is that each agency brings not only their personnel, but
their particular expertise to the overall security plan. Every agency and every
team member plays a critical and vital role in the success of the operation.

In the weeks, months and years ahead, it will take ali of us, working
together, to ensure the safety and security of our homeland. What the
President and many others realized when they created the Department of
Homeland Security is that the war on terrorism ultimately involves the
cooperation of every agency and every level of government.

Whether it is the protection of our nation's leaders, major events or our
financial and critical infrastructures, the Secret Service will join our local,

state and federal law enforcement counterparts and others - and together, as
partners, we will succeed.

Thank you.

Page 4 of 4
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SECRET SERVICE PARTICIPATES IN TREASURY DAY
EVENT HONORING 137 YEARS OF SERVICE

Photos by (b)(6). (b)(7)c  &nd (b)(6). (b)(7)c FSD

On Tuesday, February 25, Director Basham joined officials from the Treasury and
Homeland Security Departments at a ceremony commemorating the service of those

organizations moving to new cabkinet agencies

.

““l’ MRS S

Depertment of Homeland Security Secretary Tom Ridae addresses Treasury
Derartment employees who will join the new department on March 1, 2003,

In remarks at the event, Secretary Ridge specifically addressed the role the Secret
Service will play 1n the new department. "When you think of the new environment that
the world 1s confronted with as a result of what occurred on September 11th, and you
think the role that our President and Vice President have taken and will continue to take
for years iIf not decades to come in our effort to keep together a coalition to combat
international terrorism, there will be no more important mission -- and you've got many
important and critical responsibilities, but there will be nothing more important than to
protect the President and the Vice President of our country and their families. And ]
welcome the opportunity to work with you on that critical issue and so many others,”

Secretary Ridge said.
Read Secretary Kidge's full remarkes.
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"Togey Ci€ary 1€ &r cppertunity to reminisce on & long and stoned history between two proud institutiong,”
Director Basham caid et the Treasury Day Event

As part of the ceremony, Treasury Secretary John Snow was presented with the official
flag of the Secret Service which was created in July 1955 to commemorate the 90th
anniversary of the Secret Service. The flag carries the colors of the Department of the
Treacury - gold and blue - as well as the five-pointed Secret Service Star.

The Secret Service fiau (center left) 1s displayed with cther flags presented to the Department of the Treasury
The necription or the fizo (ase reads "Upholging the virtues of Justice, Duty, Coutaae, Honesty, and Loyalty i
ite nvesticetive and protective endeavors on behalf of thic grand Netion.”

(b)(2)Low
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MESSAGE FROM THE DIRECTOR ON BUDGET
LEGISLATION

On February 13, 2003, Congress passed legislation providing appropriations for all
federal agencies for the remainder of Fiscal Year (FY) 2003. Since October 1, 2002, the
federal government has been operating at FY2002 levels as Congress and the
Administration negotiated a final FYO3 spending package. Within the next few days
President Bush is expected to sign this legislation into law.

(b)(5)

The FY03 amount, which represents the largest budget the Secret Service has ever
received, signals strong support from Congress and the Administration for our protective
and investigative missions, our role in the new Department of Homeland Security, and
most importantly, our personnel.

Included in this spending bill are several important provisions that 1 believe will have a
lasting and positive impact on the quality of life of our employees. First, the legislation

(bX5)

(b)(5) . Second, the legislation
eliminates the freeze on Uniformed Division locality pay that was included in pay reform
legislation passed in 2000. This language is retroactive to January 12, 2003. In addition,
the FY03 spending bill includes language correcting a technical problem that had

previously restricted a number of our retirees from including LEAP in the calculation of
their retirement income.

Finally, the legislation provides funding for a 4.1 percent pay increase for all federal
employees, retroactive to the beginning of this calendar year.

As we turn our focus to the FY04 budget cycle, we will be confronted with new challenges
as we merge with 21 other agencies into the Department of Homeland Security and
compete for limited resources. 1In addition, the various committees in Congress that
we've enjoyed a tremendous working relationship with over the years have also
reorganized to accommodate the creation of the new department. This transition

provides an opportunity to share with new committees and new Members of Congress the
storied history of our agency, and the immeasurable contribution the dedicated men and
women of the Secret Service have made to our nation. 1t will be my privilege and honor

to share with Capitol Hill and others that story as we proceed throughout this historic
period.

If you have any further questions about the FY03 budget or any issue concerning the

legislative branch in general, please contact the Congressional Affairs Division at (b)2)Low
(b)(2)Low

(b)(2)Low
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Director Basham Visits The New York Field Office

(by (61, (b} {T)c

DlE’CtOr Basham addresses members of the
New York Freld Office

On Tuesday, February 4, 2003, Director Ralph Basham visited the Brooklyn-based New
York Field Office. This visit was a two day effort to witness the progress and rebuilding
process of the office as a result of the September 11th World Trade Center tragedy. The

previous New York Field Office maintained two floors located within the World Trade
Center complex.

(k) i6) . ‘bYiNe

Director Basham meets with members of the NYFO
admimstrative support staff.

While visiting, the Director took the opportunity to visit each of the squads and speak
with agents about their experiences. In addition, Director Basham met with members of
the administrative support staff and expressed his appreciation, "You are a critical
support structure of this agency, helping to make the agents successful in what they do

and 1 want you to know that 1 am personally grateful. Thank you very much for the work
you do."”

1 1 (7)e, () (6

Director Bashem and NYFO Special Agent in
Charge Steve Carey both spoke to NYFO
nerscnnel curing the Director s visit.

Page 1 o012
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The Director concluded his visit with a meeting of all agents and office personnel where

he confirmed that plans to build out the remaining floors of the New York Field Office

would begin on March 1, 2003. He also took this opportunity to address questions and

discuss his vision of the agency's future and the role of the Secret Service as it

transitions to the new Department of Homeland Security. " The United States Secret

Service I1s seen as a model for the Department of Homeland Security and will play a vital
roie in that new department.”

I

iryigy, (bi{Mc

(b {6j, (b)(T)c
(b) (6}, (b)i7ic

Director Basnam and AD-Investigations George Rogers

pose for a group photo with New York Field Office staff
members.

fhetce and articie ccurtesy of the New York Fielg Office.

(b} (2)Low
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Director Basham Swears in SATC 220

On Friday, February 7, Director Ralph Basham attended the graduation and swearing-in
ceremony for Special Agent Tra:ning Class 220. The ceremony was held at the James J.
Rowley Training Center in Beltsville, Maryland.

= (b)) (6), (b)Y (T)ec

Director Basham addresses SATC 220 graduates. Photo by (b) (6), @mb(7ic

"Over the months, and perhaps years ahead, we must be ready to embrace new ideas,
new challenges and we must be prepared to recognize and grasp new oppartunities,”
Director Basham said. "We must take advantage of new relationships with the
Department of Homeland Security. Now it's time for us toc move in new directions, while
at the same time maintaining and expanding upon our core missions. We are the best at
what we do. Our challenge is to remain the best.”

(b) (8), (b){T)c

Special Agent Training Class 220. Photo by (b) (6}, {(bAS{Y) o
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Non-Discrimination Within the Secret Service

As the Director of the United States Secret Service, I am fully
committed to providing equality of opportunity for all
employees, applicants for employment or persons dealing with g
the Secret Service on official business, regardless of race, color, '
religion, sex, national origin, age, physical and mental
disability, sexual onientation, parental status, including
protected genetic information; to promote equal opportunity
through continuing affirmative employment; and to maintain a
workplace free of discriminatory policies, practices and/or
procedures. Therefore, discrimination or harassment of any
type will not be tolerated in the Secret Service.

1 am equally committed to ensuring that individuals are not excluded from participating
in, denied benefits because of, or otherwise subject to, prohibited discrimination in any
program or aclivity funded by the Service.

My expectation i1s that the Secret Service continues to provide a workplace free from
discrimination of any type, and that all policies related to non-discrimination are strictly
enforced. Managers and supervisors are responsible for assuming a position of leadership
that ensures the spirit and principles of equal opportunity are an integral part of
profescionalism that has come to be a trademark of the Secret Service and its
employees.

Because discrimination is damaging to any organization, it 1s imperative that supervisors
and employees understand the importance of enforcing the non-discrimination policy. If
discrimination exists, distrust, both internal and external to the Secret Service, will grow.
This will inevitabily result 1n @ breakdown of the cohesiveness and credibility of this
organization. Eoth of which are critical to successfully performing the missions of the
Secret Service. Therefore, we must work cooperatively to maintain an environment that
makes equal employment opportunity a reality.

] am asking that each employee join me in making this commitment. First and foremost,
we must each be accountable for our own behavior, thereby, eliminating discrimination at
the core. In addition, on those occasions when there is a question or claim of
discrimination, we must actively support the enforcement of violations of the non-
discrimination policy.

In doing so, each of us demonstrates not only a basic respect for fellow employees, but
also a commitment to the continued success of the Secret Service.

If you have any questions regardina the nan-discrimination policy, please contact the
Office of Equal Opportunity, at (b)(2)Low or via e-mail at eeo@(b)(Q)Low

(b)(2)Low 4 27 200z
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W. RALPH BASHAM SWORN IN AS 21ST DIRECTOR OF
THE U.S. SECRET SERVICE

On Monday, January 27, W. Ralph Basham, a 28-year veteran of the Secret Service, was
sworn in as the agency's 21st director. The ceremany was held in the William P. Wood
Conference Certer at the Memorial Headquarters Building.

"We are facing a critical point in this agency's 137-year history - a point at which we will
build our future on the foundations of our past, " Director Basham said in his remarks.
"At no time In hustory has the Secret Service been asked to do more than what is asked
of us ncw, and at no time have we been better prepared to do so. We are better trained,
we are better equipped, but I rezlize that we have more to do to provide a better quality
of life to each and every member of this organization. Our move to the newly created
Department of Homeland Security 1s @ challenge; but more importantly an opportunity
for the Secret Service to make a significant contribution to this country’s war on
terrorism and defense of our homeland.”

Foliowing the swearing-in ceremony, Director Basham and (b)(6). (b){7)c greeted
approximately 500 Secret Service employees from Washington, D.C. based divisions.

To view photos from the swearing in, please select a thumbnail below.

(b)(6). (b)(7)c

Back to Director's Main Page
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MESSAGE FROM DIRECTOR BASHAM

This morning, I had the great privilege of being sworn in as the 21st Director of the
United States Secret Service by Secretary Tom Ridge. As the oath of office was
administered, I was both humbled and honored, and 1 look forward, with great hope and
pride, to serving all of the fine men and women of this distinguished agency.

I want to express my sincere appreciation and gratitude to Director Brian Stafford for the
significant contributions he made to the Secret Service during his tenure. Under Director

Stafford’s leadership, this agency experienced some of the most significant growth in its
137-year history.

As significantly, I want to express my heartfelt thanks and admiration to all of you, the
men and women of the Secret Service, who every day through your hard work and
commitment maintain our historic tradition of excellence. These rich traditions of
excellence, trust, and confidence define who we are, define the character of this
organization, and define the character of our people.

During times of national crisis, the Secret Service has always risen to the occasion when
called upon by our nation’s leaders, and never has our country needed us more than
today. At no point in history has the Secret Service been asked to do more than what is
asked of us now. Although it has pushed us to our limits, we have never faltered, and we
have never shied away once those responsibilities have been assigned. 1 pledge to each
and every one of you this same level of commitment and 1 accept it as my responsibility
to provide you with all of the tools and resources necessary to meet our continually
expanding role in the challenging days ahead.

Since September 11th, there has been no higher priority for the United States than
combating terrorism and protecting our nation’s homeland; so we, along with others,
must commit ourselves and our resources to ensure that tragic events like those
experienced on that day might never happen again.

On November 25, 2002, the President signed the Homeland Security Act of 2002,
formally creating the Department of Homeland Security, the most significant
transformation of the U.S. government in more than 50 years. Our move to the
Department of Homeland Security marks an extraordinary point in our history, as we
leave the Department of the Treasury, an organization we have served honorably since
our inception in 1865. Just as our creation and placement under that department was
appropriate at the time, so is this current move to the Department of Homeland Security.
The Secret Service's core competencies and philosophy of protection and prevention
mirror the new Department’'s mission and will allow us to draw upon our unique
experience and expertise to contribute to the fortification of our homeland. The
protection of our elected leaders and national events, and our financial payment systems
and infrastructures are all vital to the stability and strength of our nation.

I had the privilege to serve as a member of the Secret Service for more than 28 years.
During that time, 1 benefited from serving in a number of different capacities and with a
number of extraordinary people at all levels and in all categories. My subsequent
assignments with the Federal Law Enforcement Training Center and the Transportation
Security Administration enabled me to continue a close working relationship with the
Secret Service. At the same time, 1 was also able to experience the uniqueness and
extraordinary commitment of other law enforcement organizations which I know enhance
my ability to serve all of you better.

We are a great organization with a rich history. Everyone in the Secret Service should be
proud of what you have accomplished these past several years. But at the same time, we

(b)(2)Low 4/27/2005
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all must be ready to embrace new ideas, new challenges, and our new relationship with
Homeland Security. Now it's time for us to move in a new direction while maintaining our
expertise in our core missions. We are the best at what we do. Our challenge is to remain
the best. In order to do that, we must continue to embrace the fact that a diverse
organization is @ better organization, not because it is the law, but because it is the
smart thing to do, and more importantly, it is the right thing to do. I will constantly
remind all of us that there must be respect throughout this organization for its mission
and its people. In my mind, no one person is more important to our success than the
person standing next to you. It takes all of us working together, respecting what each of
us brings to the mission to keep this organization great.

You will hear from me often, so 1 expect to hear from you. Let's move forward together
with a genuine and sincere commitment to each other and to the Service. If we can do
that, we will not falter. We will strengthen our ties, and we will provide a firm foundation
for the next 137 years.

Back to Director's Main Page
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DIRECTOR’S MESSAGE FOR THE
MARTIN LUTHER KING, JR. HOLIDAY

Forty years ago, Dr. Martin Luther King, Jr. said that "We are not makers of history. We
are made by history." On Monday, January 20, the nation will celebrate the 74th
anniversary of Dr. King's birth and the impact his words and work made on America's
history.

This year, as we celebrate Martin Luther King Day, we also prepare to create history with
this agency's move to the new Department of Homeland Security. Though our dual
missions will not change, this new beginning provides us all with the opportunity to
rededicate ourselves to protecting America.

The Secret Service believes strongly in protecting the rights and freedoms of all its
employees. Each of our employees has made a commitment to serve the American
people, and by doing so can promote equality, justice and mutual respect both within and
outside of our Secret Service community. In doing so, we can each exemplify and
celebrate the character and legacy of Dr. King.

1 encourage each of you to participate in local community activities or service projects
celebrating the life and spirit of Dr. Martin Luther King, Jr.

(b)(2)Low
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DIRECTOR STAFFORD ANNOUNCES NEW DIRECTOR

On January 8, the Department of the Treasury announced the appointment of W. Ralph
Basham as the 21st Director of the United States Secret Service. Mr. Basham is a 28-
year veteran of the Secret Service and has also served as Director of the Federal Law

Enforcement Training Center and Chief of Staff at the newly created Transportation
Security Administration.

1 am extremely pleased with the selection as this appointment continues the tradition of
selecting a Director from within the Secret Service family. His 28 years with the agency,
and subsequent experience with the FLETC and TSA, will be essential to this agency as
we transition into the new Department of Homeland Security.

Mr. Basham's career with the Secret Service began in 1970 when he was appointed as a
Special Agent in the Washington Field Office. Subsequent assignments included duty in a
number of Washington, D.C. based divisions, as well as the Cleveland and Louisville Field
Offices. He served as Special Agent in Charge of the Cleveland Field Office, the

Washington Field Office and the Vice Presidential Protective Division. Basham also served

as the Deputy Assistant Director of the Office of Training and as Assistant Director of the
Office of Administration.

In January 1998, Mr. Basham was appointed Director of the Federal Law Enforcement
Training Center (FLETC). The center, located in Glynco, Georgia and Artesia, New Mexico,
provides training for nearly alil of the nation's federal law enforcement officers, including
Secret Service recruits. The FLETC also serves the state, local and federal law
enforcement communities with training programs tailored to their specific needs.

A native of Owensboro, Kentucky, Mr. Basham received a Bachelor's Degree from
Southeastern University in Washington, D.C. (b)), (b)7)c

(b)(6), (b)(7)c

Press release announcing appointment.
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National Center for Missing and Exploited Children Honors
the Secret Service

On Friday, December 6, Director Brian Stafford accepted an Award of Appreciation on
behalf of the Secret Service from the National Center for Missing and Exploited Children
(NCMECQ).

NCMEC recognized the agency for the outstanding support given to the Center in helping
protect America's children. The Secret Service and the National Center have worked in
partnership since 1994, with the Service providing both its investigative expertise and
forensic support.

(LY {(8), (b)(7)c (b) (6), ip)ille
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Director Stafford accepts an Award of Appreciation from (L to R) former
Executive Assistant (¢ the Director John Libonati, Senior Vice President for
Government Affairs, Owen-Corning; Robbie Callaway, Senior Vice President, Boys
& Girls Clubs of America; and Ernie Allen, Director, National Center tor Missing
and Exploited Children

Back to Director's Main Page
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Former Director Knight Visits Beltsville
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(L to R) Dignitary Protective Division DSAIC b) (6) (b?qgung
Director Danny Spriggs, Former Director H. S%ua’r‘( Knibht and Director
Brian Stafford visit the buildina named for Knight, the 15th director of the

Secret Service. Photo by (b) (6}, (bYSDc

On December 4, Director Stafford and Deputy Director Spriggs hosted former Secret
Service Director H. Stuart Knight at the James J. Rowley Training Center. Joining the
group was Director Knight's sor, DSAIC ipi 6., (bl gf the Dignitary Protective

Division.

p N o ' EONGPI () (c), (b) (7)c
) (7)e o~ (b) (6}, (b C

Former Director Knight, center, receives a briefin prir to viewing an
Principal” exercise 1n the Knight Hotel Building.  Photo by (n) (6), (n)FSPA ¢

As part of the visit to JJRTC, former Director Knight visited the building named after him,
the H. Stuart Knight Hotel Building, and watched several training exercises.

Mr. Knight's tenure as Director began in 1973 and ended in 1981. He had served in the
U.S. Army during World War 11, the recipient of the Silver Star, Bronze Star, and Purple
Heart. As the 15th Director, he strove to modernize management techniques, expand
training, and implement programs that were beneficial to the physical and mental heaith

of Service personnel.

>) (2)Y1e
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OFFICE OF GOVERNMENT AND PUBLIC AFFAIRS
950 H STREET NW, SUITE 8400
WASHINGTON, DC 20223

(b) (2) Low

For Immediate Release November 20, 2002
29-02

SECRET SERVICE DIRECTOR PRAISES PASSAGE OF
HOMELAND SECURITY BILL

WASHINGTON, D.C. - On Wednesday, November 20, 2002, United States Secret Service
Director Brian L. Stafford issued the following statement on the passage of the bill to
create the new Department of Homeland Security:

"This is truly a historic time for the Secret Service. We are pleased that both the
President and the Congress have recognized the invaluable contributions the Secret
Service has made and will continue to make to the defense of our homeland. Our role
within the new department provides our agency with a platform to continue our
excellence in protecting our Nation’s highest elected leaders and preserving the integrity
of our financial and critical infrastructures.

As the Secret Service enters one of the most exciting and challenging eras in our
agency's 137-year history, we look forward to working with the new Secretary of
Homeland Security to achieve the success that is so vital to our country.”

###
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Director Stafford announces his retirement from the Secret Service

Director Stafford announces his retirement from the Secret Service

On Wednesday, November 6, 1 informed the Secret Service management staff that 1 will
retire at the beginning of next year. 1 will have celebrated my 31st anniversary in this
outstanding organization, and almost four years as Director.

1 am extremely proud of our accomplishments and the Service is positioned very well for
the future. The President's proposal to move the Secret Service to the Department of
Homeland Security strategically places us in this new department, with both of our
jurisdictions -- investigations and protection -- intact.

1t will continue to be an exciting and challenging time for the Secret Service. We will
have cross-cutting influence in the new department and will continue to serve the
American people with distinction and honor.

1 believe there are no more important missions than those of the Secret Service and no
finer people in all law enforcement. I have always felt privileged and proud to be a part
of this agency and very fortunate to have the opportunity to serve as its 20th Director.

Thank you for your hard work, dedication and for continuing to live up to the goal of
being "worthy of trust and confidence.” i

Link to:
Press Release announcing Director Stafford's Retirement

(b)(2)Low
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Director Stafford addresses the U.S. Naval Academy Alumni Association

On Thursday, November 7, Director Stafford spoke to the monthly meeting of the United
States Naval Academy Alumni Association in Annapolis. The Director discussed the
President's proposal to move the Secret Service to the Department of Homeland
Security, and provided an update on current agency initiatives.

Director Stafford addresses
the USNA Alurmni Association.
Photos bv(b)(s), (b)(7)c and

‘ . b)(6), (b)(7 FSD
4(b)(6). (b)(7)c (b)(6), (b)(7)c

Back to Director's Main Page
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West Point Cadets Visit Secret Service Headquarters

On Friday, November 1, cadets from the United States Military Academy visited the U.S.
Secret Service Memorial Headquarters Building.

SEAGRCTNRBERN b
(br sy, (by{(7c -

ibYy ( (1 {"
1(8), (b)) (Te R (6), (B)i7)

The visit included a meeting with Director Stafford and Secret Service officials, includina
DAD Keith Prewitt (OPO), SAIC Gerry Cavis (ORL), SAIC John Sullivan (CAF), and SA (ki (&), (&) (7t
by 761, ‘b)(FECR). SAIC Sullivan and SA (p) (6)3e @Raduates of West Point.

(b} (6), (b} (T)c

(h) (6), (b)(T)e

(b} (61, (b}{T)e

Director Stafford addresses members of the United States Military Academy Class of 2003.
Photos by (1) (), (bF$P)c

Back to Director's Main Page
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Homeland Security Staff visits JURTC

QOn Friday, October 4, 2002, Governor Tom Ridge and General John Gordon from the White
House Office of Homeland Security visited the James J. Rowley Training Center in Beltsville,
Maryland. The visit included briefings and demonstrations designed brief Gov. Ridge,
General Gordon and senior staff on the protective/investigative and support (OPR) missions
of the Secret Service, with emphasis on how our missions complement homeland security.
In doing so, Governor Ridge and his staff were shown the JJRTC training facility, and its
unique aspects.

To view photos from the visit, please select a thumbnail below.

(b1 {6j, (pi(7)c
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Back to Director's Main Page
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USSS/Boys & Girls Club Partnership

Beginning in September 2000, the Secret Service initiated a partnership with the Boys &
Girls Clubs of America (B&GCA). In the last two years, field offices throughout the
country have participated in @ w.de range of activities supporting their local B&GCA
chapters.

These partnerships, between our field offices and local chapters, provide a vital link to
the community. 1 am proud that for the past two years, the Secret Service has helped
the B&GCA with their mission "to inspire and enabie all young people, especially those
from disadvantaged circumstances, to realize their full potential as productive,
responsible, and caring citizens."”

Field offices are encouraged to share their participation with others in the agency by
posting news on the on the Boys & Girls Club Partnership Bulletin Board on the USSS
Intranet site and in their monthly reports.

Phot Courtesy of the Boys & Girls Clubs of America

On Wednesday, September 25, Director Stafford attended the Boys & Girls
Clubs of America Congressional Breakfast in honor of the 2002 finalists of the
National Youth of the Year Program and to honor Senator Strom Thurmond
on his 100th birthday. Read his remarks here.

b)(2)L
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Director Stafford meets with former Directors of the Secret Service

On Thursday, September 5, 2002, Director Stafford met with four former Directors of the
Secret Service at the Memorial Headquarters Building. Topics discussed included the
proposed move of the Secret Service to the Department of Homeland Security, and
briefings from each Assistant Cirectors' office on new initiatives and current programs.

From left to right, former Directos Lewis C. Merletti, John W,
Magaw, H. Stuart Knight, Director Stafford, and Eljay B.
Bowron.

(g, (6, (BY(Tjc

Members of the Director's executive staff participate in a meeting with four
former Directors of the Secret Service. The former directors received briefings
trom each Assistant Ditector, as well as an update on the agency’s proposed
transition to the Department ot Homeland Security.

Pnotos by (B {6y, FgpiTlc
(b} (6}, (b){7)c
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Director Stafford on 60 Minutes Il

On Friday, August 30, Director Stafford was interviewed by Scott Pelley of CBS'60
Minutes 11 regarding the events of September 11th. The show produced a special one-
year anniversary program that will feature interviews with key players in the day's
events, and will include the only broadcast interview with President Bush on the
anniversary. 60 Minutes 11 airs Wednesday, September 11 at 8:00 PM ET on CBS.
http://www.cbsnews.com/sections/6011/main3475.shtml

Back to Director's Main Page
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Director Stafford addresses the "National Strategy to
Secure Cyberspace™” conference

On Wednesday, September 18th, Director Stafford addressed the "National Strategy to
Secure Cyberspace” conference at Stanford University in Palo Alto, CA. This strategy,
produced by the President's Critical Infrastructure Protection Board, is a comprehensive
plan containing over 80 specific recommendations for action by the public and private
sector to improve cybersecurity. The national strategy has been released for comment in
draft form. A final strategy is scheduled to be released early next year.

Among the highlights of the conference was the announcement by Director Stafford and
Director Robert Mueller of the FBI, of a pilot program to establish partnerships in key
regions throughout the country to combat cyber-related crimes.

Photos courtesy of the San Jose Resident Office

Remarks by Director Stafford and Director Mueller

Back to Director's Main Page
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New York Field Office Awards Ceremony

Distinguished Service, Lifesaving and Valor Awards Ceremony
New York, New Ycrk

On Tuesday, August 20, 2002,
employees from the New York Field
Office were recognized in an
awards ceremony for their heroic
actions in New York City on
September 11, 2001. The
ceremony, held at the Sheraton
New York Hotel and Towers, also
recognized the contributions of the
Newark Field Office and the JFK
Airport Resident Office.

(bj {6}, (bjtTc

The highest award given by the
Secret Service - the Director's Valor
Award - was presented to 67
special agents and other
employees, whose courageous
actions on September 11th were
taken without regard for their own
personal safety. Four individuals were recognized with the agency's Lifesaving Award, for
actions that saved the life of another person. Seven employees were also presented with
Distinguished Service Awards for their critical assistance to the New York Field Office.

Special Agent (p) (6), {(Fharepdis Valor Award with his
family, including his father, retired Special Agent (b) (63, (b) (7)

Photo by (b) (6), ﬁgfe@ge, france Presse

"Many of you put your lives in danger to save the -
lives of others,” Director Brian .. Stafford said. "The (b) (6), (B} (7)
Secret Service 1s an organizaticn held together by
an invisible web of obligations; duty, honor and
country. Today, let's celebrate the courage and
selflessness of our people, and the untold lives that
they saved.”

The Secret Service New York Field Office was
located in 7 World Trade Center, which, along with
Towers 1 and 2, collapsed following the terrorist
attacks. One employee, Master Special Officer Craig
Miller, died during the rescue efforts. Miller was
temporarily assigned to New York in preparation for
the United Nations General Assembly. Milier was
remembered during the awards ceremony with a
tribute.

Special Agent (b) (), (b) (E§eives his
Participating in the awards ceremony were the Valor Award from Director Stafford ard

o

Uniformed Division Color Guard and the New York Deputy Director Spriggs. Photo by (k) {61, {r) (7)«

City Police Department Emerald Society's Pipe and  (b) (6), (b)A%ye Fronce Presse
Drum Corps. In addition to the award winners, all personnel assigned to the New York
Field Office on September 11th were presented with a Director’'s Citation. The New York
Field Office, the Newark Field Office and the JFK Airport Resident Office also received
custom-designed wall plaques :nscribed with a Director's Citation for each office.

The following employees were
presented with awards for their
individual actions:

‘b (2 Low

4 272005



USSS Intranet - New York Field Office Awards Ceremony

Distinguished Service
Awards

(b) (61, {b)(7

(L1t , (b)Y !

-3
a

Lifesaving Awards
(b)i6i, ibd(7)c

Speciai Agent (k) { 35@? Iae stage after receiving her
Valor Award. Seated ons rom L to R} are: Treasury
Undersecretary for Enforcement Jimmy Gurulé, Deputy Assistant
Director Karl Solterer, Assistant Director Stephen Colo, Assistant
Director Pat Miller. Photo by (1) (), (A9e09g Erance Presse

(bt

Special Agent (b) (6}, (b) {7 kbares a
special momeRpwkh his son after receiving
s Valor Awatdh Phnto by the Associated

ibYin:, (b)) it)e

(b)Y (2) Low

Page 2 of 2
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New York Field Office Awards Ceremony

Remarks by the Director
New York, New York
August 20, 2002

Good morning. I would like to recognize. Mr. Jimmy Gurulé, Under Secretary of Treasury
for Law Enforcement, and Special Agent in Charge of the New York Field Office, Mr. Steve
Carey. The Secret Service Uniformed Division Honor Guard, and the New York Police
Department's Emerald Society have honored us by participating in this ceremony. 1
would also like to recognize (p)(6), (b)(7)c Board Member and former President of the
Association of Former Agents of the United States Secret Service for being here today
and for their generous contribution to help make this event possible. Thank you,,,s, @nd
thanks to all of the members of AFAUSSS.

(b)(6), (b)(7)c
It is a privilege and to be here today to recognize the acts of bravery and heroism by
members of the Secret Service family.

We were all reminded on 9/11 of the things that matter most: mothers and fathers, sons
and daughters, friends; our great country; and the abundant freedoms that we possess.

As we come here today to honor all of you, 1 also want to remember the thousands of
people that did not survive.

For the Secret Service family, it is particularly significant, because we lost one of our
own, Master Special Officer Craig Miller. What Craig and many others did on September
11th, symbolize the character and spirit of our nation, They made the ultimate sacrifice
in order to pass the gift of freedom to future generations.

1 would like to now have a brief moment of silence to honor all of the men, women, and
children that lost their lives on September 11, 2001.

Today is also a day that we hope will lift our spirits as we celebrate the fact that the 248
people permanently assigned to the New York Field Office survived.

Many of you put your lives in danger to save the lives of others. As one member of the
New York Field office commented later yp)(g), (b)(7)c "we had ten-to-fifteen people who
went back into Tower 1, we could have lost many more. Every one of us took charge and
used our training and skills to do what needed to be done. We were staring death and
destruction in the eye and not one of us flinched."

The Secret Service is an organization held together by an invisible web of obligations:
duty, honor and country. Today, let's celebrate the courage and selflessness of our
people, and the untold lives that they saved.

Today, let's aiso celebrate your resilience. The New York Field Office is one of our largest
and most active offices, and on 9/11 we lost the entire physical infrastructure. The
President and Vice President were scheduled to visit, the U.N. General Assembly was only
weeks away, and there were ongoing criminal investigations.

In a blink of an eye, there was no office space, no phones, no cars, no radios, no
computers, the list goes on and on. Still, within 48 hours, they were up and going once
again, ready for anything. :

The extraordinary response by the New York Field Office to the tragic events of
September 11th, and to the difficult days of rebuilding that followed, reflects the values,
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spirit and character of its people. The resilience of the men and women of the New York
Field Office illustrates how the Secret Service is a great deal more than just another
federal law enforcement agency.

The Secret Service is a unique institution in that we must always prepare for worst case
scenarios.

Everyday, our people must face the potential threat of violence, while protecting our
Nation’'s leaders, and while satisfying our increasingly expanding investigative missions.

Today, as we recognize the courage of the men and women of the New York Field Office
we honor all members of the Secret Service family.

Thank you.

(b)(2)Low 4/27/2008
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Uniformed Division Class 140 Graduation

(bY (€), (b}(7)c

by {7:¢c, (b, (F} M (byg)y, (b)(?)c

Director Stafford and staff from headquarters are pictured with members of Uniformed
Division Class #140.

Graduation Speech by Director Stafford
August 9, 2002

Today, we are all gathered here to celebrate your graduation. This is an important day
for those of you in this room, whether you are about to be commissioned as an officer of
the United States Secret Service or are about to witness this ceremony as a family
member or close friend.

The fact that you are about to become an officer demonstrates that you have the drive,
the sense of purpose, and persistence to perform the unique duties of the Secret
Service's Uniformed Division. You were selected from many, many applicants and
endured a battery of interviews and tests just to become a recruit. Now, you have
successfully completed the Service's rigorous training program. You should be proud -
not everyone can do this.

We are a team of professionals. We train together, travel together, and work together
with more frequency than any other law enforcement agency in the world. We also enjoy
a culture that is truly unique tc the Secret Service. As your careers evolve, your families
and friends will aiso become well acquainted with our culture. You will share dreams,
accomplishments, and perhaps some disappointments. But, I can assure you the good
days will far cutnumber the bad - and your families will share the pride and successes of
your work

vBY sy, (k. (T

TJoday, we are also honored to have two graduates follow in the footsteps of their familv
mermbers. (k) (6, (b) {Asdhe son of retired Uniformed Division Serqgeant (b} {6), (b} (7)<
t6)  (p;APdc(y (g;, (L) 45ithe nephew of Officer/Technician (b} (6), () @ member

of our elite Counter-Sniper Team. Sergeant (b) (6) ., afd) Officer (b)) (swillgoinTne to

present credentials to our new officers. I know that they, like all of the family members
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here today are very proud of each and every one of you.

Not one of us can say we got to our current station in life alone. No matter what your
accomplishments, somebody helps you. I know that without the support and

encouragement of my family, I would not be standing before you today as the Director of
the Secret Service.

Throughout the past several weeks, you've developed a camaraderie within your class. 1
hope that you will take that camaraderie, that sense of team and mission, wherever you
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form,
it is so deeply felt that it explains why we do what we do in the Secret Service.

Our need for partnership extends to our relationship with other agencies. It would be
physically impossible for the Secret Service to accomplish its mission without the working
relationships we have established and maintained with other public safety and military
organizations, not only within the United States, but also around the world.

All of us, at every level and within every discipline of the Secret Service, must remember
this and continually strive to foster these relationships as we focus on maintaining the
high level of professionalism and devotion to duty that has always been the Secret
Service trademark.

You are about to take an oath, a formal declaration, a commitment. This oath is to the
people of the United States. As you take this oath, I ask that you concentrate on what
you are committing to -- think about how you are going to uphoid your commitment.

After you take your oath, Chief Oskin and I will present your badge and Commiission
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for
a precious few and calls for a high level of personal sacrifice'and integrity. I have the
privilege of placing my signature on your credentials authorizing you to bear firearms;
and make arrests for offenses committed against the laws of the United States. But more
importantly, I commend you to the entire world as worthy of trust and confidence.
Always remember, the American people expect this and those we protect deserve it.

1 have been privileged and proud to be a part of this organization for more than 30
years. 1 respect our distinguished past and have high expectations for you - our future.

You have selected a wonderful career. Be passionate about your work and know that it
matters.

Congratulations class. Let me be the first to welcome into the ranks of law enforcement
officers who are proud to say they are part of the United States Secret Service.

Back
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Director Stafford meets with John Walsh at JJRTC

Director Staffora met with John Walsh at the John J. Rowley Training Center on July 9th,
2002 John Waleh, the host of "Amenica's Most Wanted," brought his entire production
team on location to the John J. Rowiey Training Center to tape show number 683 of the
popular FOX Television crime program. The program airced on Saturday, July 1 3, 2002,
and featured Mr Walsh experiercing a variety of training scenarios, including a few
dramatic encounters at the Judgmental Range and the Cover Course.

Zarcmrs & [l 0 2
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RIS

F(B)6). (b)(7)c
#b)(6). (b}(7)c

(b)(2)Low 4o s



["SSS Intranet - Director Stafford recognizes DSAIC deyrer s Page | of' |

(b) (6), b)Y (Nc

Director Stafford recognizes DSAIC

Director Stafford recognized DSAIC (b) (6) . (B) @P[5, july 18th, 2002, (b} (&), 'b) {7} <
was presented the Attorney General's Award for Outstanding Contributions to Community
Partnerships for Public Safety. (b) (#43s teaagnized for his role in the public safety
partnerships created and the cooperation displayed by the executives of the Utah

Olympic Pubhc Safety Command during the 2002 Winter Olympic Games in Salt Lake

City.

(b) (6), {b){7)c

(bi {7)c
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Boys & Girls Clubs of Greater Cincinnati

Director Stafford's Remarks
June 19, 2002

Article on Di-ector Stafford's Speect

Good evening. I'd like to thank Interim
Executive Director (b) (g}, (b) {(7pfd
Associate Director (b} (6), (b,t(h;q gntire
staff, and all of the ternfic young men and
women of the Boys & Girls Clubs of Greater
Cincinnati for inviting me to be here this :
evening. 1 would like to take this il (b)Y is), (BY(Nec
opportunity to thank Mike Davis, the Special '
Agent in Charge of the Cincinnati Field
Office for his continuing efforts to develop
our relationship with the Boys & Girls Clubs
of Greater Cincinnati.

{(b) (6}

I would like to thank ‘! (6. (FAdHiE (b){6), () (7)e
family. And finallv, 1 would like to recognize

my friend ¢bj (€}, (b) (7; &or his noble

stewardship of the boys and Girls Club of

America and for his continued commitment

to our nation's youth.

This ts truly an honor for me to be here
tonight. Although 1 grew up In western
Pennsylvania, since attending Mount Union
College In Alliance, Ohio, I have always
considered Ohio my home.

1 promise I'll be brief. I learned a very
important lesson from my son when he was ~~

in grade school. He wrote a paper about Julius Caesar, and he wrote four things about
him:

He fived a long time ago

He was a strong leader

He gave long speeches, and
They killed him

] assure you, I am no Julius Caesar.

We are all here this evening because of one thing: the future of our youth. What the over
2,600 Boys & Girls Club chapters provide to our young people every day is truly
commendable. A safe place to learn and grow, relationships with caring, aduits, life-
enhancing programs, and especially hope and opportunity, can have an enormous impact
on a young person's life. I'm looking forward to sharing with you this evening some of
the ways we are trying to impact the lives of young peopie

I also want to talk about the Secret Service and the dramatic changes that are taking
place with our nation's homeland defense initiatives.

I amr extraordinarily proud of the men and women of the Secret Service and feel very

(L) {2)Low
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fortunate to lead our nation's oldest federal investigative law enforcement agency. The
Secret Service was established as a law enforcement agency in1865, five years after the
beginnings of the Boys & Girls Club. While most people associate the Secret Service with
Presidential protection, our original mandate was to investigate and suppress the
counterfeiting of U.S. currency--which we still do.

Since our creation by Abraham Lincoln, more than 137 years ago, our role and missions
have expanded whenever our country has needed us.

After the assassination of President William McKinley in 1901, Congress directed the
Secret Service to protect the President of the United States. Protection -of our nation's

leaders and our financial infrastructure- remains the primary mission of the United States
Secret Service.

Today, the Secret Service is authorized by law to protect the President; the Vice
President; the President-elect and Vice President-elect; the immediate family members of
these individuals; former Presidents, their spouses and children of former presidents until
age 16; visiting heads of states or governments and their spouses, and representatives
of the United States performing special missions abroad. Also, major Presidential and

Vice Presidential candidates, and their spouses within 120 days of a general Presidential
election.

During the 2000 presidential campaign, 1 visited with the Bush family at their home in
Kennebunkport, Maine. After finiching our meeting, Barbara Bush said to me that if her
son became President, and if 1 ever 1 had any problems with him, that 1 should call her
and she would handle it! President Bush and 1 have not had any problems, but if we do, 1
would consider working through his mother.

Today our primary investigative mission is tc safequard the payment and financial
systems of the United States. This has been historically accomplished through the
enforcement of the counterfeiting statutes to preserve the integrity of United States
currency, coin and financial obligations.

Our investigative
responsibilities have
expanded
significantly to ' b)(6). (b)(7)c
include crimes that
involve financial
institution fraud,
computer and
telecommunications
fraud, false
identification
documents, access
device fraud or credit
card fraud, advance
fee fraud, electronic
funds transfers, and
money ‘aundering.

The Secret Service
believes that its primary enforcement jurisdictions will increase significantly in the 21st
Century. For this reason, the Secret Service has adopted a proactive approach to monitor
the development of technology and we have trained and positioned Electronic Crimes
Special Agents in all of our field offices. I'd Iike to ask the kids that are here a couple of
guestions. Raise your hands if you have a computer at home, or have access tc one at
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school or at one of the local Boys & Girls Club chapters. How many of you use the

computer and the Internet? Who knows more about "surfing" the Internet, kids or
grownups?

Well, while we all know that the Internet can be a good thing, providing a wide variety of
useful information, we also know that the Internet can contain bad things. Like Web Sites
and chat rooms created and used by individuals whose sole intention is to bring harm to
innocent and vulnerable children. The Secret Service, in partnership with private industry
and local, state and federal law enforcement is trying to help make the Internet safer for
all of you. Through our partnerships with local Boys & Girls Club chapters, the Secret
Service has been sponsoring "Cyber Safety” seminars to help educate our young people.
Kids who are on the Internet need to be aware of the dangers and need to be careful
with their personal information.

With the passage in October 2001 of the Patriot Act, the Secret Service was authorized to
establish a nationwide network of electronic crime task forces.

Our creation of a these hybrid task forces put private industry and academia on the front
lines of cyber-crime fighting together with law enforcement for the first time, a truly
unique and collaborative approach.

Now, as our country must address the changing nature of the threats facing America, the
President proposes to create a new Department of Homeland Security, the most
significant transformation of the U.S. government in over a half-century, and the Secret
Service will once again play a significant role. The President proposes to accomplish this
by transforming and realigning government activities into a single department whose
primary mission is to protect our homeland. The Department of Homeland Security would
have a clear and efficient organizational structure with four divisions: Border and
Transportation Security; Emergency Preparedness and Response, Chemical, Biological;

Radiological and Nuclear Countermeasures; and Information Analysis and Infrastructure
Protection.

The Department would also incorporate the Secret Service, which would report directly to
the Secretary. The Secret Service would remain intact and its primary mission would
remain the protection of the President, other government leaders, and the investigation
of counterfeiting of U.S. currency and financial crimes. The Secret Service would also
contirue to provide security for designated national events, as it did for the recent
Olympics and the Super Bowl-the first athletic events in our history designated as
National Special Security Events.

1'd like to share with you some recent examples of how the Secret Service is using its
knowledge and expertise to support the safety of our communities and the protection of
our children.

After several high profile incidents in our schools, culminating with the attack at
Columbine High School in 1999-where 14 students and one teacher were killed- the
Secret Service's National Threat Assessment Center began a historic partnership with the
Department of Education. With a unique background in studying and analyzing violent
attacks, the Secret Service conducted similar analysis on targeted school shootings and
other school-based attacks. We looked at 37 incidents and talked with 10 attackers going
back to 1974. Since June 1999, our agencies have worked together to better understand
- and ultimately to help prevent - school shootings in America.

1n seminars around the country, we offer training to our nation’'s school leaders, law
enforcement professionals, and others concerned with the prevention of school violence.

When we began this collaboration, we didn't know what information we might uncover.
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But our common goal was clear: fo develop accurate and useful information about prior
school attacke that miaght help prevent some future ones from occurring. We believe the
results of this effort have given - and will give - schools and communities concrete
information that can help them prevent future attacks.

We have learned that there 1s no single profile for a potential "school shooter,” that we
cannot tell by locking at a chiid whether he or she will engage in a school based attack.
We've also learned that these school attacks are not impulsive, and that before most of
these attacks took place, other children knew what was going to happen. Not unlike our
partnership with the Boys & Girls Clubs, our partnership with the National Center for
Missing and Exploited Children provides the men and women of the Secret Service with
another opportunity to contribute to the communities we live in.

Since 1995, the Secret Service has provided critical forensic support to the National
Center. Last year, the Secret Service worked with Congress to provide $2 million in grant
money to the Center. This year, Congress increased our grant assistance to over $3
million.,

The Secret Service provides investigators, polygraph examinations, handwriting analysis,
voiceprint comparisons, audio and video enhancements, fingerprint research and
identification to the Center.

We have also initiated
the Chiidren’s
Identification System
(KIDS), which
provides parents with
a printed document
containing the
thumbprints and a
photograph of their
child. To date, the
Secret Service has
entered over 25,000
children into this '
system. !

(b)(6). (b)(7)c

Recently, our Miami
Field Office was
contacted by a
mother who believed
her teen-age daughter had been abducted by an unknown person she had met on the
Internet.

Our agents responded, and within hours were able to examine the girl's computer, and
work with the local Internet Service Provider and credit card company in tracking down
the 37 year-old suspect.

We located them in a Naples, Florida motel. The suspect was arrested and the teenager
was returned safely to the custody of her mother -- all in the same day.

Finally, 1 would like to talk about our partnership with the Boys and Girls Clubs of
America. On September 20, 2000, the Secret Service pledged the support of its offices by
assisting with programs that discourage violence and drug abuse, while encouraging
good citizenship and educational accomplishments. 1 asked each office to see what they
can do in theirr communities to promote the goals of the Boys & Girls Clubs of America.
And I'm proud to say that they did not let me down.
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As we near the close of the second year of our special partnership with the Boys & Girls
Clubs, 1 can say with great pleasure and pride that WE have benefited as much from our
relationship with you as you have, 1 hope, from us.

Our outreach to the young people that make up the hundreds of local Boys & Girls Clubs
located throughout the United States is a natural partnership for the Secret Service.

Since the formal establishment of this partnership, the Secret Service has participated in
over 100 individual Boys & Girls Clubs events, working with an estimated 6,500 young
people nationwide.

We have focused our efforts on educational, mentoring, and safety promotion related
programs and activities, highlighted by our "Cyber Safety Seminars" and our school
tutoring initiatives. But we have also tried to organize some fun activities as well,
including barbecue's, "Baseball & Learning” programs, arena football games and several
local Boys & Girls Clubs were invited to meet President Bush at local events.

The Secret Service has recognized the need for supplies and equipment to help support
the Boys & Girls Clubs continued growth and development. Secret Service field offices
have collected computer equipment, office furniture, athletic equipment, and clothing for
their local clubs. ‘

The Secret Service is proud of our relationship with the Boys & Girls Clubs of America and
we look forward to continuing to help you serve, educate, and motivate our young people
in any way that we can.

Thank you again, very much, for inviting me to be here this evening.
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Director Presents Awards to Members of the Scuth Carolina
Law Enforcement Division

Director Stafford presented awards of appreciation to Lt.(b)(6). (b)7)c of
the South Carolina Law Enforcement Division (SLED) on June 18th, 2002. ygy by 7he
received the award for her assistance with the Electronic Crime Task Force in New York
after the events of September 11 2001. Lt.(pye). (b)(7)e  Was presented an award for his
assistance in the creation of an Electronic Task Force in South Carolina.

K 0)(6). (b)(7)c

107 C00s
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Israeli Security Agency Director Visits Secret Service

Mr. Doron Bergerbest, the newly appointed Director of the Security Division of the Israeli
Security Agency, paid a courtesy call to Director Stafford on June 17, 2002.

The Security Division of the Israell Security Agency is responsible for the following:

e Protecticn of Israeli digniteries, foreign dignitaries visiting 1srael and official Israeli
delegation abroad.

o Security regulation of the ministry of Foreign Affairs; Israel Civil Aviation; Foreign
Civil aviation in the State of Israel; Israeli Maritime Security; and National Border
Crossing Security.

e National Information Security Authority.

e Protection of Israeli Security Agency personnel, installations and information.

(by (&), (b){(?)c

Mr. Deren Bergerbest, Directer of the Security Division of the Tsraelt Security Agency,
and Director Stafford.
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Remarks to CIA Polygraph Program

May 28, 2002 @ The Bubble

; (b ‘€, (rrilie : .
lhank you e “for that introduction - It is a pleasure to be here today. I
have a areat deal of respect for the CIA and for what all of you do for our country,
- AR S

B

s, and I wenl to college together and have been friends for over 30 years! 1 was a few

years ahead of him academical'y at Mt. Union College. 1 graduated in 1969, went into the

Army and then Viel Nam. While in Viet Nam a good friend wrote me about an incident on

campus involving (r; &pparently, a group of students decided they would protest the

war by laking down the American flag in the middle of campus. (r:heard about the plans .
and went alone to the flag pole to defend it. Even though he was greatly outnumbered bR
the Amenican flag remained flying.. (b) ¢gatriotism and his service to his Country started

early, so when he asked me to be here today, 1 was honored to come.

By P8 iy 71 - CIA, Chuef, Polygraph Division presents an award of appreciation to Director Staffcrd
Last year 1 was asked by Mt. Union College to return and give the commencement
speech at Mt. Union College. 1 wanted to say something insightful, but knew it would
have to be short. When I realized that it was Mother's Day 1 took the opportunity to talk
about mothers and how important they are in our lives. My mother was there and 1
talked about how influential she has been in my life. My mother-in-law was there and I
took a few traditional shots at her. Then 1 told a story about POTUS Bush's mother...
Kennebunkport during the campaign; #41 and Barbara walked me to the door and Mrs.
Bush said:" If my son becomes President and you ever have any problems with him, you
call me and I'll straighten him out! " Fortunately, we have not had any issues, but if we
do I'll consider working through his mother - From my perspective, the POTUS is doing a
great job of leading us during a very challenging time.

The CIA and Secret Service have a very active and strong relationship. Directcr Tenet is
a friend and we personally talk whenever necessary. 1 have a daily briefing at my office
by a CIA briefer. We have a special agent from our Intelligence Division assigned to your
Counter-Terrorism Center. We also have had a special agent assigned to Director Tenet's
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Security Detail to share with them our protection methodology. And of course our 18

offices overseas rely on the Agency daily to perform both our investigative and protective
resporisibilities.

What 1 would like to do today is to give you a brief glimpse of the Secret Service
including our polygraph program and then speak to whatever you are interested in.

The Secret Service is our nations oldest Federal investigative law enforcement agency.
We were created in 1865 by Abraham Lincoln to suppress counterfeiting that was
rampant after the Civil War. One-third/one-half of our money was counterfeit and the
threat of economic chaos was very real. Operatives... President Lincoln created the Secret
Service the same day that he was assassinated, but the Secret Service was never given
the authority to protect Presidents until 1901, after the assassinations of Lincoln, Garfield
and McKinley. POTUS protection began with Teddy Roosevelt. Today, our investigative
and protective responsibilities have expanded dramatically.

Prior to 9/11 we had 17 full-time protectees... POTUS and family; VPOTUS and family;
and Fcrmer Presidents. Currently we have 37 with no exit strategy. Additionally, for the
first time in history the POTUS designated a sporting event a NSSE which brings in the
Secret Service to coordinate all law enforcement - Super Bowl and the Olympics. The Salt
Lake City Olympics being the largest coordinated security event in our nation's history.
15 venues; 900 square miles; 3500 athletes; 2 million magged; 3 weeks+

Our investigative responsibilities have also dramatically expanded over the years. In
addition to counterfeiting we have jurisdiction for FIF; identity theft; credit card fraud;
telecommmunications fraud; computer fraud - safe guard our country's financial
infrastructure.

The Patriot Act gave us the authgrity to expand nationwide with Electronic Crimes Task
Forces modeled after the New York Electronic Crimes Task Force. Most successful due to
partnerships with academia and private sector.

ESCAF assigned to all of our field offices to investigate all of our core violations including
threats upon the POTUS and others....They are experts in the preservation and analysis of
electronic crimes.

Other less well-known activities of the Secret Service are: Safe School
Initiative/Exceptional case study project (60 minutes I1) No Profile; Not
impulsive/spontaneous/ communication - NCMEC, forensics; Board of Directors; Miami
case

The Secret Service Polygraph Program Branch was established in our Office of
Investigations in 1982. Our use of the polygraph primarily falls into two areas, applicant
screening and criminal exams. Very busy due to historic hiring; threats and other
financial crime is up; NCMEC; FBI management exams. Like your program our examiners
receive training at DODPI. We recruit from our speciai agent ranks and they remain in
the program 3-5 years. Both programs utilize the same relative equipment and
techniques. Tremendous tool for the Secret Service.

1 feel very fortunate to lead the Secret Service. I am the 20th Director in our 137 year
history. Like the CIA, we have important missions and outstanding people.
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U.S Secret Service Agents Graduating Class #211

Keynote Address byP)6). (b)7)c
Beltsville, Md. - May 24, 2002

Director Stafford, Secret Service officials and personnel, honored guests and newly
commissioned agents- This very day 26 years ago, I received a phone call notifying me
that 1 was selected to become a Secret Service agent and to report for duty at the NYFO
on June the 7th, 1976.

What an honor to return here today to address this newly commissioned class of agents -
And with this privilege comes a responsibility. It is not lost on me that unlike many past
graduation speakers, I am not a famous sports figure, noted political ieader, or in any
way, shape or form a celebrity - I am not someone for whom you will wait after this
ceremony to seek my autograph. So, I feel compelled to make up for my lack of fame
with words that may act as a compass for the challenging journey that you, the next
generation of SS agents, begin today.

So, what can 1 say that is uniquely different from those celebrities? What might I say that
they could not? - well, you may be stuck with a non-celebrity, but unlike them, 1 can say
with great pride, "welcome fellow Secret Service agents”.

1 know that there is story behind each of your proud faces - one of a mom and/or a dad,
a grandparent, whoever was responsible for your upbringing. As in all previous agent
graduations, this room is filled with stories of sacrifice - working the extra job, or in the
case of my father - 3 jobs - giving up the vacation or new car - the time, the care, the
counsel, the countless sacrifices that were made to get you through school and through
life. More importantly they are the same people who taught you the values that kept you
on the straight and narrow path - the path that was required for you to achieve today's
dream.

A religious teaching order, the Jesuits, have a saying, and though written for its time with
gender specificity, is clearly understood as being universally applied - "Show me the boy
and 1 will show you the man". Simply put, your values were shaped in your formative
years. And those that did such an extraordinary job sit here today more proud than you -

Never forget those who helped you see this day - one of the happiest in your life. My
remarks today will focus on your choosing wisely - perhaps in the weeks, months and
years ahead - you will unexpectedly find that you have a little free time - with it you can
choose between a few beers with your colleagues or a few hours with your family - you
will choose wisely and in doing so, will acknowledge that you did not forget who brought
you here. In fact, when faced with an ethical decision, You are never too old to apply an
old and wise standard that asks - "what would my parents expect of me?" and later in life
you will ask - "what would 1 expect of my child"?

integrity

You will hear words from me today like - "uniqueness” "character values"

"judgment" and "choices".

As 1 look out upon your young faces it does not seem like 26 years ago that I sat in your
place, rather it seems like yesterday - but it was not until years into my career that 1
truly began to realize and appreciate the unique nature of what I chose to be as a Secret
Service agent. How unique is your career?

There are more active professional baseball players than there are active Secret Service
agents, -- there are more doctors - in fact more surgeons, -- more lawyers, more judges,
---- more members of Hollywood's screen actors guild, -- more television and newspaper
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reporters. Your career is unique - you are unigque.

I have heard NFL coaches speak of their unique position because it allows for only 30
active head coaches - yet, the total number of all Secret Service Directors in our history -
that is to say the sum total of our agency’s head coaches since we began 137 year ago-
numbers fewer than 30. Since we began protecting Presidents over 100 years ago there
have been fewer Special Agents in Charge of the President's Detail than the total humber
of all active major league baseball managers.

A Secret Service agent’'s career is so unique -You are unique - The FBI] is an outstanding
law enforcement agency with a fine history - but there is one Secret Service agent for
every five FBI agents, and our history began 43 years before the FBI's first agents
arrived on the scene around 1908. Those first FBI agents, by the way, were the result of
the transfer of 8 agents from the then 43-year-old Secret Service to the newly created
Bureau of Investigation - and, by the way, we didn't send our best. So, it is with great
respect, good-natured humor, albeit pleasure, that 1 occasionally remind my many good
friends in the FBI that we are in fact their parent agency.

For this unique privilege in service to your nation - Public Servant -you will be and should
be held to the highest standards of integrity and character. That high standard should
never be viewed as a price you pay but rather a privilege you've earned. Be proud and
feel privileged that your integrity is beyond reproach; that the standards to which you
are held are extraordinary. These extraordinary standards do not make you victims of a
double standard, they make you privileged holders of the highest standard. And know
that only your choices, your judgment and your actions can bring you honor or bring that
distinct privilege to an end.

You are a public servant and you serve our nation at this most critical stage in history -
You, as a Secret Service agent, must therefore, have a self-imposed standard that
transcends, that exceeds mere technical conformity to written regulations and legal
codes. Your daily conduct must be better than that which is technically legal - Your moral
compass must point toward that which is right with a clarity and precision that reflects
your commitment to this new responsibility - that what you do, what you say, how you
comport yourself at work and in your daily lives is no longer a mere self-reflection - from
this day forward it is a broad reflection of your family, your agency, your colleagues and
your nation. .

You have chosen a career steeped in history - one that is extraordinary beyond your
lesson plans and expectations. For the challenges you will face, you must seek to be the
best, your sights must not be set high but highest, your efforts not great but greatest.
You will carry out select, special duties that do not, will not, allow for a second place
effort or second place finish -for what you must do there is no distinction between last
place and second place - for those duties you must believe that second place is nothing
more than first in the line of the losers.

For certain of your tasks there is only one effort - your best and one place - first place. In
what you are called upon to do you cannot settle for the consolation game - as best
expressed by NFL coaching legend Vince Lombardi - "consolation games are for losers by
losers”. You are winners - you are not the good among the average - you are the best of
the best. Your presence here today, what you have endured, what you have worked for,
what you have achieved is testament to the fact that you are winners. Do not settie for
average, do not settle for mediocrity - do not settle for the runner-up trophy - seek to be
the best in all that you do, you cannot be always be perfect but you must always strive
for perfection - yes, learn by your failures but always reject and disdain settling for a
failed result.

Throughout your journey you will often be witness to history, indeed your actions and
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decisions may change the course of history, as has been the case with many who have
come before you.

This history has demonstrated that much will be expected of you beginning today - as it
should be. From day one you will be given enormous responsibilities - from day one you
will enjoy extraordinary decision-making independence - especially for your young age -
your ability to make sound judgments will be tested time and time again. Whether it be a
one second judgment to fire your weapon or days of decision preparing a protective
advance - your judgments will define your career; determine life and death outcomes;
define who you are - judgment arises from a recipe - a blend of ingredients that will
include your experience, your training and your instinct - it is a recipe that absent the
inclusion of the ingredient called integrity, is doomed for failure - the mere operational
completion of an agents task, absent integrity, can never be deemed a success.

Yes, when you leave here today you will be legally commissioned to make critical
judgments -- to arrest someone, to handcuff, to incarcerate and give sworn testimony
that may result in one's loss of freedom for years or for life. To shoot your weapon- your
ability to judge swiftly and accurately may result in a person's serious injure - perhaps
take or save a life. Indeed, the quality of your judgment and choices may save the life of
our President - and change the course of history.

Choices, Judgment, Decisions - they must be made by those that can do so responsibly,
maturely and wisely. Your graduation today, your commission to be an agent, your sworn
oath, is an acclamation to your family, friends, colleagues and the nation, that you have
the maturity, wisdom and courage to make sound judgments.

The first leg of the journey that you have already completed - the applications, the
interviews, polygraphs and drug tests, the written tests, the background investigation,
Glynco and Beltsville - are initial testament to the fact that you have the character, the
courage, the skill, the knowledge and the integrity to make sound judgments - and today
you will take an oath and proclaim you are ready.

You will be exposed to so many new experiences, challenges and, yes, temptations - a
Secret Service agent can sometimes be perceived as celebrity - we are not - You will gain
and grow much through your oath today, but there is also something you will shed -
today you lose the security of an age old alibi that we have conveniently used for
ourselves and as parents for our children - you lose the comfort of the "childhood alibi" -
of blarning bad judgment on the age-old excuse - "youthful indiscretion”.

You have reached a crossroad - and you have chosen your path -you cannot have it both
ways - You can not on one hand exclaim your readiness, maturity, integrity and
competence that is the essence of a Secret Service agent, then, in turn attribute an
ethical, legal or moral lapse of judgment to "youthful indiscretion” - you know longer
have that luxury, despite the fact that others your age may still ascribe to it - you say
you are ready - be ready - act ready.

You will carry on a tradition that began 137 years ago with the stroke of Abe Lincoln's
pen on the very April day that he would die at the hands of an assassin, it is a tradition
that has grown exponentially over time. And 1 can look at you today with great pride and
confidence knowing that you are bigger, stronger, brighter and smarter than my
generation of agents - for your challenges far exceed those of my generation.

Like my generation, you too must protect our national and world leaders, you must
secure the nation's financial infrastructure. But you face challenges far more
sophisticated than those of my generation. Where we faced guns and car bombs you face
weapons of Mass Destruction. Where we investigated an array of financial crimes
motivated by greed, you investigate high-tech counterfeiting, internet crimes, money
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laundering, false identification, cell phone, credit card and bank fraud, that are now
motivated by hate - for today these crimes serve as means to a far more heinous goal -
to cornmit acts of terror.

You must be brighter and you are, you must be stronger and you are. September 11th
has indeed changed the nation and, in turn, your mission. In the realm of protection you
face rnore than an assassin, more than a terrorist - you face a fanatic -

Winston Churchill once said - "A fanatic is one who won't change his mind and won't
change the subject "

In orcler to win, your focus, discipline and will, must exceed that of the fanatic who
"won't change the subject”. Eight years after the 1993 truck bomb attack on the World
Trade Center these fanatics returned to the same sight using a different method. There
1993 failure, as Churchill put it, changed neither their mind nor the subject.

For what you now do there is no room for complacency. This new challenge will require a
relentless pursuit of perfection. To be equal to the task is no longer adequate - you must
be greater than the task

In the years ahead, you will find yourself participating in a decades old Secret Service
tradition that should never be confused with the legitimate dissatisfaction for the career
you have so wisely pursued - it is the age old Service tradition of complaining - about
your car, your assignment, midnight shifts, your evaluation, your per-diem, your pay,
your travel, your supervisor, car planes, the promotion system and yes, at times, one
another - like any family it is normal. Always keep this long-standing tradition in proper
context- with the exception of your car and the car plane these topics have remained
constant since Lincoln created us.

Through it all - enjoy yourself, enjoy one another, enjoy your travels, your experiences,
your pride, your friendships - cherish it, appreciate it and, despite your differences,
always care for one another and for the families of one another.

As 1 look at you today 1 feel an overwhelming sense of optimism, confidence, comfort
and pride. I see all that is good about this country and its people, 1 see commitment,
dedication, courage, integrity - When 1 look out at your faces 1 see hope and optimism
for the future, I see a new generation of agents who are brighter and stronger, who
embrace our agency's tradition of integrity.

1 look at you knowing why it was wise that I left when 1 did- that it is now your turn - the
baton must be passed - in our business we must always field the best team and I have
no doubt, no question, no pause that you are that team. Agents of all generations have
always been there for one another - as I pledge to be there anytime for each of you.

Godspeed on you journey, Congratulations to you and your families, God Bless you all
and God Bless America.
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Remarks of Director Brian L. Stafford

Congressional Visit to the New York Field Office
April 30, 2002

Directer Saffro speak tc the members of th New York Field Office

Thank you. I want to welcome our distinguished guests from the United States Congress,
and thank them for joining us at this event today.

The last seven months have been an extraordinary time for our New York Field Office. We
hope and pray never again to experience the destruction and tragedy we faced on
September 117.

The Secret Service can take some measure of encouragement in knowing that we are
among a handful of Americans whose everyday work can make a difference in preventing
such attacks in the future.

This 1s not the first time our New York Field Office has gone through a transitional period.

In 1870, Hiram Whitley -- our second Director -- elected to move the headquarters of the
Secret Service from Washington, D.C. to New York City.

There had been an outbreak of counterfeiting in the city, and the Secret Service decided
to move the entire operation to New York in response.

When our headquarters returned to Washington, D.C. in 1874, the New York Field Office
continued its proud tradition as the leader of our agency’s anti-counterfeiting and other
investigative efforts,

Today, the New York Field Office is one of our flagship field offices.

In the Navy, a flagship i1sn't identified by the type or size of the vessel itself. Instead, a
flagship i1s defined by the caliber of people serving on board. Ships can come and go, but
a flag can be transferred, perhaps even to a stronger ship.

Some may choose to associate the New York Field Office with bricks and mortar. But this
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field office is defined by all of you - your accomplishments, your spirit, and your
character.

September 11 was a tragic day for all Americans. It was particularly devastating to those
of us who lost so many friends and colleagues when the towers collapsed, including one
member of our Secret Service family. But as has been said, it was also our finest hour.

But, the events of that tragic day did not destroy or incapacitate the New York Field
Office. They strengthened it, and brought out the best in each of you.

We are here today to receive a proclamation from the Congress in honor of the New York
Field Cffice. As Director, I want to add to the chorus of voices praising all of you for your
efforts and your commitment to the Secret Service and this great nation.

This field office never stopped working. The work of the investigative squads moved
forward. Your efforts to investigate the suspected terrorists moved forward. Your ongoing
mission to protect scores of visiting foreign dignitaries moved forward.

This field office moved forward and fought back. For that, ] am exceptionally proud and it
is my privilege to be your Director.

We are honored by the presence today of the Chairman and Ranking Member and
distinguished members of the House Treasury and Postal Service Subcommittee. They
are here today to thank all of you for your dedication and service to our country.

Chairman Istook, Congressman Hoyer and Congressman Rothman (and Representative
Sweerey) -- as Director, 1 want to extend to you, on behalf all of the men and women of
the Secret Service, our deepest appreciation and gratitude.

The relationship between the Secret Service and this subcommittee is extraordinary.

When 1 come before this subcommittee every year to discuss our budget request, the
question this subcommittee asks me is, "What can we do for you?"

When we needed resources to protect vulnerable targets such as the Winter Olympics or
the Super Bowl, you were there. When we needed investigative or protective jurisdiction,
you were there. And when we needed funding to rebuild in New York, you were still
there.

We often talk about our partnership approach, and our ability to work with our local law
enforcement partners, other agencies, and even the private sector.

But one of our most important partnerships is with this subcommittee.

Just as with our other partnerships, this is one that is built on trust, mutual respect, and
a common goal for a safer America.

On behalf of the New York Field Office, and on behalf of all of the men and women of the
Secret Service, 1 want to thank our friends in Congress for being members of our family,
and for standing with us in the most difficult of times.
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SAIC Steve Carey, New York Field Office, receives a Congressional Resolution that honors the members of the

New York Field Office for their herow efforts on September 11, 2001 From (left to right) Representative Steve

Rothman, Representetive Steny Hoyer, SAIC Steve Carey, and Representative Ernest 1stook, at the New York
Field Office on April 30, 2002.
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Director Stafford Visits Colombia
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From April 21-25, 2002, USSS Director Brian Stafford, Assistant Director-INV Georae
Rogers, SAIC-Miami Frank Estrada, SAIC-CFT Tony Chapa, and ASAIC-Miami(b)e). (b)7)c
traveled to Bogoté, Colombia. The purpose of the trip was to visit with RAIC (p)e). (b)(7)c
and the men and women of the Bogota Resident Office, as well as the Miami Field Office
Agents temporarily assigned {TDY), and to praise the members of the USSS Plan
Colompbia "vetted anti-counterfeiting forces” (VACF) who represent the Colombian
Natione! Police Judicial Investigators (DIJIN), the Administrative Security Department
{DAS), and the Investigators of the National Prosecutor's Office {CTI).

The Director presented the Director's Award to General Luis Ernesto Gilibert-Vargas,
Director General of the Colombizn National Police, and he presented the Director's
Distinguished Service Metal to Folice Captain (b)), (b)7)c N recognition of 10 years of
dedicated service to the USSS.

The Director also visited with U.5. Ambassador Anne Patterson and received her
congratulations on the numerous successes of the USSS Bogota resident office in its fight
against Colombian counterfeiter's of the U.S. Dollar.

During the Director’s visit he was invited by the Narcotics Affairs Section {NAS),
Department of State, to visit and witness the proactive operations that they are
coordinating with the Colombian Military to eradicate coca plants and to suppress jungle
based cocaine labs. This visit took the Director and his staff to the forward Larandia and
Tres Esquinas Colombian Military Bases.

The Bogotéa Resident Office also hosted a Director's reception in his honor which was
attenced by over 100 of Colombia’s top law enforcement officials, Banking officials, the
U.S. Ambassador and her execu:ive staff, and members of the Colombian National
Government.

(b)(2)Low AT iR



LISSS Intranet - Director Stafford Visits Colombia Page Zof 2

Drecter Brian Stafford had Juét been awarded the "Cruz al Merito D.A.S." (D.A.S. Meritorious Service Cross)
from D.A.S. Director German Gustavo Jaramillo at D.A.S. HQ in Bogota.

Director Stafford is seen here wearing his metal and is reading the proctamation which
details and credits the Director of the Secret Service for supporting the investigative
mission of the Departamento Administrativo de Seguridad (D.A.S.). The D.A.S. is the

Colombian investigative agency charged with investigating nationa! crimes which affect
national security, immigration, ntelligence, and protection issues.

(b} (6}, (BY{T)c

Director Stafford answers quest()ns from the local media in Coiombiz
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Remarks of Director Brian L. Stafford
at the 17th Annual Ohio/Washington Conference

April 29, 2002

Thank you. Let me thank all of the members of the Ohio delegation who are in
attendance, and who have invited me to address you today, including Chairman Oxley,
Representative Boehner, Representative Pryce and Representative Tiberi.

In particular, I want to say a special thank you to Chairman Oxley, on behalf of all of the
men and women of the Secret Service.

Under Chairman Oxley's leadership, the Financial Services Committee has been on the
forefront of providing law enforcement with the necessary tools to combat iliegal
counterfeiting, financial fraud, identity theft, money laundering and other financial
crimes.

His committee has been enormously supportive of the Secret Service and our mission to
protect our nation's currency and financial infrastructure.

On a personal note, 1 am delighted to have the opportunity to speak to a group from the
great state of Ohio.

Not only am I a proud graduate of Mount Union Coliege, but my very first field
assignment with the Secret Service was in our Cleveland Field Office.

I would like to share some brief thoughts with you about the Secret Service, and then 1

will be pleased to answer any questions you may have about our mission, our people and
our history.

It is our history that 1 would like to begin with, because as Director, it is something I am
extraordinarily proud of.

The Secret Service -- to the surprise of many - is our Nation's oldest investigative federal
agency. Our history dates back to 1865, when President Lincoln created the Secret
Service Division within the Department of the Treasury as a response to the rampant
counterfeiting that had overwhelmed Civil War-era America.

In 1901, following the assassinations of President Lincoln, Garfield and McKinley, the
Secret Service was provided a second mission, to protect the President of the United
States. Throughout the course of the 20th Century, our protective mission has evolved
and expanded. Today, we are responsible for protecting the President, the Vice President,
their families, all of the former Presidents, and visiting foreign leaders.

In addition, we are also now responsible for coordinating security at events of national
significance, such as the recent Winter Olympics in Salt Lake City and Super Bowl 36 in
New Orleans. And as we all know, providing security at these events has taken on added
importance since the tragic attacks of September 11, 2001.

1 am enormously proud of the accomplishments of our men and women at the recent
Winter Games. The Olympics included 15 protected venues, 900 square miles, 3500
athletes, and more than a million visitors during a three-week period. It was the largest
coordinated security effort in our nation's history, and I am pleased to report there was

not a single serious security breech or major disturbance during the entire three-week
period.

Our investigative mission has transformed as well. When we were created in 1865 to
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address the proliferation of counterfeit currency, the nemesis of the Secret Service was
the printing press. Today, with the widespread availability of desktop computers and
state-of-the-art technology, our mandate to protect our financial payment systems
requires us to investigate a much broader array of criminal activity, ranging from the
counterfeiting of currency, checks and securities, to credit card and debit card fraud, to
telecommunications fraud and identity theft. We accomplish these dual missions of
physical protection and financial infrastructure protection through our field offices located
across the country and throughout the world.

In Ohio alone, we have offices in Cleveland, Cincinnati, Columbus, Dayton and Toledo.

We also have 18 international field offices, from Bangkok, Thailand to Pretoria, South
Africa, to Bogota, Colombia.

1t is through these foreign field offices that we develop partnerships with our foreign law
enforcement counterparts, to protect American consumers and industry alike from
criminals outside our borders.

The Secret Service is also very proud of our contribution to the nation's counterterrorism
efforts. In fact, our counterterrorism role was recognized by Congress in the recently-
enacted Patriot Act.

Thanks to the leadership of Chairman Oxley, legislation was passed to expand and
strengthen our unique role in preventing and investigating attacks against our financial
infrastructure and monetary system.

On this note, I'd like to share with you an exciting program we have developed in
northern Ohio. As some of you may know, the Secret Service participates and leads a
number of task forces around the country, where we work closely with our local law
enforcement partners and private industry to prevent and detect various financial crimes,
and to protect our critical infrastructure from criminal and terrorist attacks.

Led by the Secret Service's Cleveland Field Office, the Northern Ohio Information
Technology Task Force currently has over 100 members representing 75 organizations
from across the state. These organizations include banking institutions such as First Merit
Bank, health care networks such as Metrohealth Systems, 7 different academic
institutions, and a number of local law enforcement agencies and prosecutors.

The task force sponsors a roundtable, which provides an opportunity for members to
share their information, expertise and resources in a collaborative effort to protect
consumers, industry and our critical infrastructure from criminal abuse. It is through
forums such as this that the Secret Service can make a direct contribution to your
communities, helping to protect businesses and their networks from criminal compromise
and the estimated 3,000-5,000 computer viruses that flood these systems every month.
This task force is a tremendous success story for Ohio. It will strengthen the ability of
businesses in your state to protect their critical infrastructure and network systems.

Police departments large and small in Ohio will be able to refer cases of identity theft,
credit card fraud, and other financial crimes to the task force, where they can draw on
the shared expertise of the business and academic communities.

Finally, I want to make special mention of one of our partnerships that doesn't receive a
great deal of attention, but represents one of our most meaningful contributions to the
communities we work and live in.

The Secret Service has joined forces with the National Center for Missing and Exploited

Children, providing the Center with critical support and expertise, particularly from our
world-renowned Forensic Services Division.
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In fact, we will be seeking authorization this year to establish a "Forensic Investigative
Response and Support Team” - known as FIRST -- that would be comprised of a team of
forensic experts in handwriting, ink and paper analysis, polygraph and other technical
services, The team would be available in an "on-call” status to respond to requests from
police departments in your communities to assist in cases involving missing and exploited
children.

Let me close by sharing with you my recent experience in addressing a graduating class
of Secret Service special agents. I told them that there has never been a more exciting
or challenging time to serve in the Secret Service.

Our mission to protect our nation's highest elected leaders continues to grow and evolve
to meet the changing threats in our world today. This year, the Secret Service has
equaled our largest number of protected individuals in our agency's 137-year history.

Our historic investigative mission, originally conceived to combat counterfeiting, has
expanded and evolved as well.

Today that mission includes investigating cyber crime, telecommunications fraud, identity
theft and even assisting in efforts to help and find missing and exploited children. Make
no mistake about it, these are daunting missions. We are up against criminals and
terrorists who have committed themselves to disrupting that which we depend on,
destroying that which we have built, and taking the lives of those that we love.

But 1 assure all of you here today that the Secret Service can and will meet this
chalilenge. We are the best in the world at what we do. Our people have the skills, the
experience and the training to rise to any occasion. They have dedicated their careers
and their lives to making a safer America.

1 want to thank all of you here today for your support of the Secret Service, and again,
thank you to the members of the Ohio delegation who invited me to participate here
today.
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President Bush Visits the Rowley Training Center

President George Bush visited the James 1. Rowley Training Center (JIRTC) on April 19,
2002. He spent four hours at Rowley watching demonstrations of the training that Secret
Service personnel receive. The President spoke warmly of his fondness for Secret Service
personnetl and expressed his gratitude for the job they perform.

Precident Bush arrives at the James J. Rowley Training Center in Marine One. Director Staffera and Deputy
Director Spriggs greet the President.

{(Lyey, () (7ic

The staff of the James ). Rowtey Training Center with President George Bush in front of Marine One.

Below are excerpts from the President’s remarks to the press corps while at JJRTC.

THE WHITE HOUSE
Office of the Press Secretary

For Immediate Release
April 19, 2002

REMARKS BY THE PRESIDENT TO THE PRESS POOL
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James J. Rowley Training Center
Beltsville, Maryland

Question:
Tell us about your visit this morning. We understand you got behind the wheel.

THE PRESIDENT:
1 did get behind the wheel.

Question:
How did it go?

THE PRESIDENT:
Have you ever done a J-turn before?

Question:
No, sir.

THE PRESIDENT:
1 have. (Laughter.)

Question:
(Inaudible.)

THE PRESIDENT:
Yes, it is. At least, this is the first time I'll ever admit to doing a J-turn.

Question:
Did you pull it off?

THE PRESIDENT:
Let me just say this: the Secret Service has got some of the best instructors in the
world. And they took a fellow who hadn't been driving much and taught me the J-
turn. It was a pretty exciting feeling.

Question:
Looking forward to doing it in the pick-up, sir?

THE PRESIDENT:
There will be no J-turns in Crawford. (Laughter.)

Listen, thank you all. 1 hope you have a great weekend.
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Precigent Bust aisplays the ccmmemcrstive weapon presented to him by Director Staﬂ‘oa and JIRTC SAIC
Richard K. Elas.

Precicert Bush checke on & "vichim’ during & tramning scenaric
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Statement to the Senate Committee on Appropriations

Opening Statement of Brian L. Stafford
Director, U. S. Secret Service

Senate Committee on Appropriations
Subcommittee on Treasury and General Government
April 17, 2002

Director Stafford'’s full statement - (pdf)

Chairman Dorgan, Senator Campbell, and distinguished Members, it is a privilege to
return before the Subcommittee, to represent the dedicated men and women of the
Secret Service, and testify on the fiscal year 2003 budget request. With me today is C.
Danny Spriggs, recently appointed Deputy Director of the Secret Service.

1 have submitted a more comprehensive statement for the record and would like to take
this opportunity to briefly highlight some of the key points from that statement.

The fiscal year 2003 funding request recognizes the Secret Service's commitment to
enhance and strengthen the security of our nation. Specifically, this budget will enable
the Secret Service to satisfy our mandate of safeguarding the nation's leaders and
visiting heads of state. This budget also provides the resources for our historic
investigative mission of protecting the nation's currency and financial infrastructure.

Since September 11th the Secret Service has experienced unprecedented growth in our
protective and investigative missions.

We have assumed additional duties with new protective assignments, and we continue to
adjust the depth of coverage to enhance the Presidential, Vice-Presidential and former
presidential Details.

These enhancéments, coupled x;vith the designations of Super Bowl 36 and the 2002
Winter Olympics as National Special Security Events, have had a substantial impact on
our staffing.

After a thorough review of security operations at the Olympic Games, 1 am pleased to
report that the planning effort involving unprecedented interagency cooperation, among
over 60 federal, state, local law enforcement, public safety agencies, and the military,
was a complete security success, in no small part, because of the support of this
Subcommittee.

The Winter Olympics included 15 protected venues, 900 square miles, 3500 athletes, and
more than 2 million visitors during a four-week period. It was the largest coordinated
security effort in our nation's history.

Despite the demands of our protective mission, the Secret Service continues to provide
this nation with a very significant investigative program. The thrust of our investigative
efforts is to safeguard our currency, our financial payment systems, and our critical
infrastructure - all fundamental components of our homeland security.

Even though the Secret Service is our country's oldest investigative federal law
enforcement agency, the enhanced investigative authority provided in the recently
enacted Patriot Act, has made this a landmark year.

The Patriot Act authorized the Secret Service to establish a national network of electronic
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crime task forces; made permanent our statutory authority to investigate financial

institution fraud; and, expanded our existing authority with regard to computer-based
crimes.

We have entered an age where most types of financial fraud and counterfeiting involve
electronic crime committed through the Internet.

Recognizing this transformation, the Secret Service continues to invest in the nucleus of
our cyber-crime effort: The Electronic Crimes Special Agent Program. These agents are
highly trained, mobile, and qualified experts in the preservation and analysis of electronic
evidence, and in the investigation of network intrusions and database theft.

In the course of investigating cyber crime and developing strategies in search of the best
formula, we have found prevention, information sharing, training and speed to be
essential factors.

The Secret Service, in partnership with the International Association of Chiefs of Police,
has recently released our "Forward Edge" program. "Forward Edge” represents what we
believe is a cutting edge training program providing state-of-the art computer training on
proper ways to secure electronic crime scenes. It is geared for law enforcement at all
levels of jurisdiction. Nationwide, we have distributed more than 20,000 copies of
Forward Edge.

Mr. Chairman, the common denominator in our approach to protection and investigations
is prevention. In financial crimes the cost of consequence can be too high. In protection,
the cost of consequence is unacceptable.

The Secret Service also works with foreign law enforcement officials to investigate
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of
all counterfeit U.S. currency PASSED in the United States originated overseas,
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal
year 2001 was produced outside of the United States. That trend is likely to continue as
other countries move to adopt the dollar as their official unit of currency.

We will continue to explore establishing foreign offices in regions that make strategic
sense and offer the potential for a favorable return on the investment.

1 also want to mention our continued commitment in working with the National Center for
Missing and Exploited Children, and to thank you for the Subcommittee's strong support
of this partnership. Protecting our children is a noble cause, and we derive enormous
professional and personal satisfaction from the analytical, forensic and investigative
support we provide to the National Center.

Finally, 1 want to thank you for your actions in recognizing and in providing the resources
to hire and train additional personnel for the Secret Service. This initiative as you know
was designed to address the excessive overtime and quality of life issues facing our
personnel.

We are now in the final phase of this initiative and 1 want to express my sincere
appreciation for the investment you have made in our most valuable resource - our
people.

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions
you or the Subcommittee may have.
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Director Stafford Inducted into 2002 Hall of Excellence.”

(b)(6). (b)(7)c Meunt Urion Colege, presente Director Stafford with the Hall of Excelience Award

The Chio Foundation of Independent Colleges (OFIC), Inc., held an "Evening of
Excellence, to honor outstanding alumni, corporate donors and scholars on April 10,
2002 The Director was one of four inductees into the "2002 Hall of Excellence.” The Hall
of Excellence Award was establiched in 1987 to honor alumni of member institutions of
the OFIC whose lifetime achievenents exemplify the traditions, ideals, strengths and
values of private higher educaticon.

The OFIC 1s @ member of The Foundation for Independent Higher Education which
represents 38 state and regional funds, 600 institutions of higher education nationwide
with more than 1.2 million students annually.

Excerpts from Director Stafford’s Remarks to the Ohio Foundation of Independent
Colleges "Evening of Excellence”

e The basic cancepts of right and wrong, fairness, and honesty, are values that were
irstilled in me as 1 was growing up, and I was fortunate to have chosen a school
with educators that reinforced these same values. The mission of Mount Unicn
College says 1t all: "to prepare you for meaningful work, fulfilling lives, and
responsible citizenship.”

e 1 directed my career toward public service, to serving my country. My education
prepared me for my comm.tment and service in the military ...and my experiences
Ir the military prepared me for my career with the United States Secret Service.

e 1 am extraordinarily proud of the men and women of the Secret Service and feel
very fortunate to lead our nation's oldest federal investigative law enforcement
agency. Since our creation by Abraham Lincoln, more than 137 years ago, our role
and missions have expanded whenever our country has needed us.

e Whether it's our involvement in protecting our nation's financial infrastructure; our
partnership with the National Center for Missing and Exploited Children;
coordinating security at the Super Bowl! or the Winter Olympics; or safeguarding
our presidents, the very sp2cial people of the Secret Service have always met the
challenge.

e 1 want to thank the Ohio Foundation of Independent Colleges for also meeting the
challenge . and making a commitment to the young people of Ohio. I thank you

for thie wonderful honor and I am proud to now be a part of your growing heritage.
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Commemorative Thompson Sub-machine Gun Presented
to Director Stafford

Retired Secret Service agent *P) 6 19374 presented a commemorative model of a .45
caliber Thompson Sub-machine gun to Director Stafford on April 3, 2002. Secret Service
agents carried this weapon before the Uzi Sub-machine gun replaced it in 1968. The
weapon was used extensively during World War 11. It is 1 of 750 that was produced in

commemoration of World War 1.

tE{e bV Tie served on the Vice Presidential Detail during the Kennedy Administration and
1s an active member of the Asscciation of Former U.S. Secret Service Agents. He
purchased the weapon on behalf of the men and women of the Vice Presidentia!
Prorective Detail. It will be on d:splay at the James J. Rowley Training Center.

R

B(b)i6) (0% )
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Director Stafford’s Statement to the House Committee on
Appropriations.

Opening Statement of Brian L. Stafford
Director, U. S. Secret Service

House Committee on Appropriations
Subcommittee on Treasury, Postal Service, and General Government
February 27, 2002

Chairman Istook, Congressman Hoyer, and distinguished Members, it is a privilege to
return before the Subcommittee, to represent the dedicated men and women of the
Secret Service, and testify on the fiscal year 2003 budget request. I have submitted a
more comprehensive statement for the record and, with the Chairman's permission, 1
would ask that time now be allotted for me to summarize that statement.

With me today are, Deputy Director Danny Spriggs and members of my executive staff,
the Ascistant Directors and Chief Zounsel.

The fiscal year 2003 funding request
recognizes the Secret Service's commitment
to enhance the security of our homeland.
Specifically, this budget will enable the
Secret Service to satisfy our mandate of
safeguarding the nation's leaders, visiting
heads of state, and designated National
Special Security Events. This budget also
provides the resources for our investigative
mission necessary to protect the nation's
currency and financial infrastructure.

The past and current fiscal years have been
marked by events unlike any other in the Secret Service's 137-year history.

The atrocities of September 11th reduced our New York Field Office to rubble.

Sadly, one member of the Secret Service family, Master Special Officer Craig Miller has
not yet been accounted for. We helieve Craig was assisting in the rescue effort when the
towers collapsed.

Operationally, we have assumed many new responsibilities in the form of additional
protective Detalls, and we continue to adjust the depth of coverage to enhance the
Presidential, Vice-Presidential and former presidential Details.

Additional enhancements at the White House, Vice President’'s Residence, and other
facilities have been implemented. and the designation of Super Bowl 36 and the 2002
Winter Olympics have impacted staffing.

We consider our protective mission an evolutionary process, and analyze the threat on an
ongoirg basis.

To emphasize this point, 1 want o highlight a project that we are working on with the
Computer Emergency Response Team of Carnegie Mellon University in Pennsylvania. This
project 1s entitled, "The Critical Systems Prctection Initiative.” It is a study with the goal
of strengthening the planning prase of our protective mission by analyzing how critical
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information networks are related to physical protection.

This partnership combines the research and computer investigative assets of the Secret
Service with the technical expertize of Carnegie Mellon University, and also involves the
participation of industry and other academia.

Analysic of critical systems 1s now considered an important component of our protective
mission, and cyber security was integral in the execution of the security plans at the
Super Bowl and the 2002 Winter Olympics - the first sporting events ever to be
designated as NSSE's.

Having returned from the Olympic Games two days ago, 1 am pleased to report that the
planning effort involving unprececented interagency cooperation, among over 60 federal,
state, local law enforcement, and public safety agencies, and the military, was a
complete security success, in no small part, because of the support of this
Subcommittee.

Early on, Mr. Chairman, you, Congressman Hoyer, and the Members of this
subcomrmittee recognized the magnitude of effort and resources required to ensure a
sound security ptan for the Games. The Winter Olympics included 15 protected venues,
900 square miles, 3500 athletes, and more than a million visitors during a three-week
period. 1t was the largest coordinated security effort in our nation's history.

Despite the demands of our protective (b)(2)Low
missior, the Secret Service continues to
provide this nation with a very significant
investigative program. The thrust of our
investigative efforts and authority is to
protect our currency, and our financial and
banking systems. This infrastructure is a
critical component of our homeland
security. And, as in our protective work,
prevention is essential.

Even though the Secret Service is our
country's oldest investigative federal law
enforcement agency, the enhanced investigative authority provided in the recently
enacted USA Patriot Act, has made this a landmark year for us.

The USA Fatriot Act authorized the Secret Service to establish a national network of
electronic crimes task forces bas=d on our New York Electronic Crimes Task Force model;
made permanent our statutory authority to investigate financial institution fraud and
identity theft; and, provided authority to investigate all computer crimes.

We have entered the age where most types of financial fraud and counterfeiting involve
electroric crime committed through the Internet using: computers, printers, software
applications, or telecommunications systems.

In realizing this transformation, The Secret Service continues to invest in the nucleus of
our cyber-crime effort: The Electronic Crimes Special Agent Program. These agents are
highly trained, mobile, and qualified experts in the preservation and analysis of electronic
evidence, and in the investigation of network intrusions and database theft.

In the course of investigating cyber crime and developing strategies in search of the best
formula, we have found prevention, information sharing, and speed to be essential
factors in the equation.
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In the field, we have experienced that the first line of defense in combating cyber-crime,
is often an agent or officer with limited experience in the proper handling of an electronic
crime scene.

Before you are folders entitled "Forward Edge."” "Forward Edge" represents what we
believe is a cutting edge training program providing state-of-the art computer training on
proper ways to secure electronic crime scenes. It is geared for law enforcement at all
levels of jurisdiction: federal, state or local.

The CD-ROM in the package unfolds 8 hours of interactive training providing the officer
or agent with scenarios involving identity theft, financial crimes, credit card theft,
counterfeiting, network intrusion, and other related cyber-crimes. This tool was
developed by the Secret Service in partnership with the International Association of
Chiefs of Police. We recently mailed the packages before you to every one of our Secret
Service Field Offices, who in turn, will provide these packets and training in their districts.

Mr. Chairman, technology has also had a profound impact on our mission to prevent and
suppress the counterfeiting of U.S. currency and obligations. In fiscal year 2001,
approximately 40 percent of all counterfeit U.S. currency PASSED was computer
generated.

At this time, and with your permission Mr. Chairman, 1 would like to present a brief
video, formatted on the ELECTRONIC-BUSINESS CARD contained in your folders.

Mr. Chairman the common denominator in our approach to protection and investigations
is prevention. In financial crimes the cost of consequence can be too high. In protection,
the cost of consequence is unacceptable.

The Secret Service also works with foreign law enforcement bureaus to investigate
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of
all counterfeit U.S. currency PASSED in the United States originated overseas,
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal
year 2001 was produced outside of the United States. We feel that the trend is not likely
to reverse itself as other countries continue to "dollarize" their economies by adopting
the dollar as their official unit of currency.

The most effective means of combating and preventing counterfeiting and other financial
crimes involves attacking the problem at the source. This is accomplished through
consistent liaison, communication and training.

We will continue to explore establishing foreign offices in regions that make strategic
sense and offer the potential for a favorable return on the investment.

I also want to mention our continued commitment in working with the National Center for
Missing and Exploited Children and thank you for the support of this subcommittee in this
partnership. Protecting our children is a noble cause, and we derive enormous
professional and personal satisfaction from the analytical, forensic and laboratory support
we provide to the Center.

With regard to Secret Service's Protective Intelligence mission, our National Threat
Assessment Center continues to gain national attention.

In 2000, the National Center, in collaboration with the Department of Education
completed a study designed to examine the causes and reasons associated with several
school shootings occurring in the United States over a 25-year period. This study is
known as the Safe School Initiative. The methodology involved applying the same
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principles we use in assessing targeted violence on the President of the United States and
other public officials.

In fiscal year 2001, we discussed our findings with over 30,000 state and local educators,
school administrators and law enforcement personnel in more than 100 seminars
nationwide.

Finally, 1 want to thank you for your suppott in recognizing and in providing the
resources to hire and train additional personnel for the Secret Service. This initiative as
you know was designed to address the excessive overtime and quality of life of our
personnel.

We are now in the final phase of this initiative and I want to express my sincere
appreciation for the investment you have made in our-most valuable resource - our
people.

Mr. Chairman, this concludes my statement, and 1 am prepared to answer any questions
you or the Subcommittee may have.

Videotaped copies of Director Stafford’s statement to the House Committee on Appropriations are available
from the Office of Government & Public Affairs.
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Director Stafford on 60 Minutes Il

CBS News Correspondent Scott Pelley interviewed Director Stafford and Olympic Security
Coordinatorpye), (b)7)c  at the James J. Rowley Training Center last December. The
interviews appeared on the 60 Minutes 11 segment "Defending the Games," which aired
on January 9, 2002. The piece highlighted the Secret Service's security efforts for the
2002 Winter Olympics in Salt Lake City. Transcripts of that show can be found here.

Back to Director's Main Page
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Royal Canadian Mounted Police Visit Director Stafford

On Monday, January 14, 2002, Mr. Giuliano Zaccardelli, Commissioner of the Royat
Canadian Mounted Police (RCMP) visited Director Stafford and Assistant Director Danny
Spriags at Headquarters. Comm ssioner Zaccardelli and members of his staff were in
Washington, D.C. to visit with various law enforcement agencies. The RCMP is the
Canadian nationai police service and agency of the Ministry of the Solicitor General of
Canada. It is unigue in the world since it is a national, federal, provincial, and municipal
policing body

Supe endenr RCMP, MP L.aisan Ofticer at

e Canagan
e Commcanner Atlanne Reomen O r Statford: Gahanns 2accarao.
; Richais Froulx, Director of the Criminal Inteiligence Qireclorate, and Assistant

Directo” Danny Spriggs.
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Remarks of Director Brian L. Stafford

To SATC's # 204 & 205 graduation on January 16, 2002.
Special guest speaker Senator Hillary Rodham Clinton.

Thank you (JJRTC representative) - and a special thanks to our guest speaker, Senator
Hillary Rodham Clinton.

Senator Clinton, the Secret Service is proud of its decade-long relationship and friendship
with you and your family. On a personal note, 1 am very grateful that you were able to
be here with us to share your perspective on the law and law enforcement.

As we all know, Senator Clinton is the first former First Lady in our nation’s history to be
subsequently elected to the United States Senate. These graduating classes also
represent several "firsts” for the Secret Service.

They are the first Special Agent classes focusing the entire development of their
investigative skills at FLETC, and all of their protective training here at the Rowley
Training Center. They were also the first classes to spend a week at our simulated field
office here at Beltsville, conducting investigations and executing protective assignments.

On Monday, 1 observed this training and it truly allows trainees to experience the
challenges and complexities of a field office assignment, and develop an early
understanding of the dual investigative and protective responsibilities of a Secret Service
agent. I just hope that no one here has grown so attached to their instructors and this
community that they request the Beltsville Field Office as their first field assignment.

The Secret Service has experienced a number of "firsts" in recent months.

In November, Congress enacted sweeping anti-terrorism legislation that significantly
expands our investigative authority. This historic legislation permanently extends our
jurisdiction to investigate cybercrime, and continues our authority to investigate financial
institution fraud. In addition, the legislation authorizes the Secret Service to establish a
nationwide network of electronic crime partnerships, based on the highly successful
model developed by our New York Field Office.

The New York Electronic Crimes Task Force is the largest and most successful in the
world - incorporating state, local and federal law enforcement and prosecutors, the
private sector and academic institutions, to detect and prevent electronic crimes. Two
weeks ago, in another "first” for the Secret Service, agents from our Bogota (Colombia)
Resident Office executed three search warrants resulted in the seizure of over $41 million
in counterfeit currency. This represents the single largest seizure of counterfeit U.S.
currency ever in Latin America and the second largest seizure ever worldwide.

Today, the Secret Service is responsible for the protection of 43 individuals in our
country, the highest number in our agency's 137-year history. In addition, with statutory
responsibility for coordinating security at National Special Security Events, we are in
charge of security operations at the 2002 Winter Olympics, the 2002 Super Bowl, and the
2002 World Economic Forum - all “firsts" for our agency. (p)(5)

(b)(5)

Whenever 1 listen to the award presentations, 1 feel a growing confidence that the future
of the Secret Service is in good hands . . . fitness, shooting, and academic excellence are
just a few things that set us apart from all others. 1 encourage you to continue to
improve your fitness levels and shooting skills . . .and continue to learn... they are all
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important components of a Secret Service agent. 1 want to take a moment to recognize
two individuals who will graduate today who embody the spirit of perseverance and
commitment.

(b)(6), (b)(7)c were originally members of Class #200, and were
scheduled to graduate nearly one year ago. But because of injuries sustained in a private
plane crash, they both took time off to recuperate, and then returned to complete their
training. 1 congratulate both of you for your dedication, and, on a lighter note, urge you
to fly commercial in the future .

I want to recognize one of our trainees who will be continuing a family tradition of
pursuing a career with the Secret Service. pyg). (b}7)¢ is following in his father's
footsteps - (b)6), (b)(7 father is retired Secret Service special agent pys). (b)(7)c

and he will be presenting his son with his commission book today. Congratulations to
each of you here today.

I know this is an important day for those of you in this room, whether you are about to
be commissioned as a Special Agent of the United States Secret Service or are about to
witness this ceremony as a family member or close friend. We are a team of
professionals. We train together, travel together, and work together with more frequency
than any other law enforcement agency in the world. We also enjoy a culture that is truly
unique to the Secret Service.

As your careers evolve, your families and friends will also become well acquainted with
our culture. You will share dreams, accomplishments, and perhaps some
disappointments. But, 1 can assure you the good days will far outhnumber the bad - and
your families will share the pride and successes of your work.

Not one of us can say we got to our current station in life alone. No matter what your
accomplishments, somebody helps you. I know that without the support and
encouragement of my family and friends, 1 would not be standing here today as the
Director of the Secret Service.

Throughout the past several weeks, you've developed a camaraderie within your class. 1
hope that you will take that camaraderie, that sense of team and mission, wherever you
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form,
it is so deeply felt that it explains why we do what we do in the Secret Service.

Since becoming Director, 1 have spent a considerable amount of time in conversations
with Special Agents in Charge of offices around the world. 1 have visited almost all of our
44 field offices. My message is clear. The field office personnel represent the best of our
organization. When you return to your office to begin your work, remember the American
public sees the Secret Service as you represent it and 1 have no doubt that each of you
will represent us well in our dual roles.

In 1902, our first protectee, President Theodore Roosevelt, upon learning of the death of
Agent William Craig, the first Secret Service agent to lose his life in the line of duty
protecting a president, said "he was faithful and ready." Like Agent Craig, each of us
must always be "faithful and ready" to defend our mission, our oath, and our country. In
a few minutes, 1 will present you with your badge and commission book. This is not a
right that is granted to everyone. 1t is a privilege, reserved for a select few and calls for a
high level of personal sacrifice and integrity.

1 have the distinct honor of placing my signature on your commission book and
authorizing you to bear firearms; make arrests for offenses committed against the laws
of the United States; and, most important, commending you to the entire world as
worthy of trust and confidence. Always remember, the American people expect this and
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those we protect deserve it.

The Secret Service truly has no equal in the world of physical protection, cyber security
and financial crimes investigations. Continue to learn our ways; then develop even better
ones to take us to higher levels of excellence. 1 have been very privileged and proud to

be a part of this organization for 30 years. 1 respect our distinguished past and have very
high expectations for you - our future.

You have selected a wonderful career. Be passionate about your work and know that it
matters - few things will be more fun or rewarding.

1 will now administer the ocath of office.
Please stand and raise your right hand and repeat after me:

1 (State your name) , do solemnly swear that 1 will support and defend the Constitution
of the United States against all enemies, foreigh and domestic; that I take this obligation
freely without any mental reservation or purpose of evasion; and that I will well and

faithfully discharge the duties of the office on which I am about to enter. So help me
God.
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Remarks of Director Brian L. Stafford
To graduating Uniformed Division Class #136 on January 18, 2002,

Thank you (RTC representative), and my special thanks to Chief Oskin. 1 also want to
recognize Deputy Assistant Director Robert Byers, who will be retiring from the Secret
Service after many years of distinguished and invaluable service. Your leadership of the
Uniformed Division has given you valuable insight on the challenges that will face this
class.

The Chief has led the division with expertise, experience, and vision, and thus, has
ensured its strength and mission. I am very happy he could be here today to share his
thoughts. The fact that you are about to become an officer demonstrates that you have
the drive, the sense of purpose, and persistence to perform the unique duties of the
Secret Service's Uniformed Division. You were selected from many, many applicants and
endured a battery of interviews and tests just to become a recruit.

Now, you have successfully completed the Service's rigorous training program. You
should be proud - not everyone can do this. Class #136 is the first Uniformed Division
graduating class of 2002. And 2002 will represent a number of "firsts” for the Secret
Service.

For example, with statutory responsibility for coordinating security at National Special
Security Events, we are in charge of security operations at the 2002 Winter Olympics, the
2002 Super Bowl, and the 2002 World Economic Forum - all "firsts" for our agency. ;s\

(bX5)

1 am pleased to see that my aima mater, Mount Union College, is well represented here
today (b)(6), (b)(7)c a member of today’s graduating class, is also a 2001 graduate
of Mount Union. 1 want to assure everyone here today that gy myWill receive no special
treatment from me, other than guaranteed promotions and his choice of a first
assignment.

Now (b)6). (b)(7] realize that I spoke at your Mount Union commencement last year, and
your UD graduation this year. I'm telling you now - wherever you are graduating from
next year -- I'm booked.

1 want to congratulate each of you here today.

I know this is an important day for those of you in this room, whether you are about to
be commissioned as a Uniformed Division Officer of the United States Secret Service or
are about to witness this ceremony as a family member or close friend. We are a team of
professionals. We train together, travel together, and work together with more frequency
than any other law enforcement agency in the world.

We also enjoy a culture that is truly unique to the Secret Service. As your careers evolve,
your families and friends will also become well acquainted with our culture. You will share
dreams, accomplishments, and perhaps some disappointments. But, 1 can assure you the
good days will far outnumber the bad - and your families will share the pride and
successes of your work. Not one of us can say we got to our current station in life alone.

No matter what your accomplishments, somebody helps you. I know that without the

support and encouragement of my family and friends, I would not be standing here today
as the Director of the Secret Service.

(b)(2)Low 4/27/2005



USSS Intranet - Remarks of Director Brian L. Stafford to graduating Uniformed Division Class #... Page 2 of 2

Throughout the past several weeks, you've developed a camaraderie within your class. 1
hope that you will take that camaraderie, that sense of team and mission, wherever you
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form,
it is so deeply felt that it explains why we do what we do in the Secret Service.

When you begin your work, remember the American public sees the Secret Service as
you represent it and 1 have no doubt that each of you will represent us well in our
protective role. You are about to take an oath, a formal declaration, a commitment. This
oath is to the people of the United States. As you take this oath, 1 ask that you
concentrate on what you are committing to -- think about how you are going to uphold
your commitment.

After you take your oath, Chief Oskin and 1 will present your badge and Commission
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for
a precious few and calls for a high level of personal sacrifice and integrity.

I have the privilege of placing my signature on your credentials authorizing you to bear
firearms; and make arrests for offenses committed against the laws of the United States.
But more importantly, I ¢commend you to the entire world as worthy of trust and
confidence. Always remember, the American people expect this and those we protect
deserve it.

I have been very privileged and proud to be a part of this organization for 30 years. 1
respect our distinguished past and have very high expectations for you - our future. You
have selected a wonderful career. Be passionate about your work and know that it
matters - few things will be more fun or rewarding.

1 will now administer the oath of office.
Please stand and raise your right hand and repeat after me:

I (State your name) , do solemnly swear that I will support and defend the Constitution
of the United States against all enemies, foreign and domestic; that 1 take this obligation
freely without any mental reservation or purpose of evasion; and that I will well and
faithfully discharge the duties of the office on which I am about to enter. So help me
God.

Copgratulations class. Let me be the first to welcome into the ranks of law enforcement
officers who are proud to say they are part of the United States Secret Service.
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Director Stafford Interviewed for America’s Most Wanted

Director Stafford met with John Walsh, the host of America's Most Wanted, in New
Orleans on January 25 and 26 to ape a segment on Super Bowl security. The show will
air on Saturday, February 2, and during the pre-game show on Sunday, February 3.

S

lomn Weareh heost of Amernicg’s Mos! Wanted, and Director Stafford at the New Orleans Superdome
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Secret Service Hockey Team Played Benefit Game for Miller
Family

On Saturday, December 1, 2001 the U.S. Secret Service Hockey Team traveled to

Raleigh, N.C. to play n @ charity ice hockey game to benefit the family of United States

Secret Service Master Special Officer Craig Miller, whom was a victim of the September

11th terrorist attack 1n New York City. Officer/Technician pye). (b)(7)c Sergeant (b)(6). (b)(7)c
(b)6). (by7)e  The Carolina Hurricanes NHL Team, Lt.pye), (b)7)c  from the Raleigh Police

Department and many others, organized the event.

The game was won by the USSS Hockey Team, with the entire event raising
approximately £25,000. Hurricanes Captain and future NHL Hall of Famer # 10 Ron
Francas contributed a $10,000 decration. Ms. Craig Miller and several family members
were on hand for these events

Below is a list of the Secret Service Hockey Team members shown in the team photo.

sy
TP, bt

_
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Director Stafford Speaks to the Staff of the Presidential
Protective Division

Director Stafford met with the personnel of the Presidential Protective Division on
December 5, 2001. Since becoming Director, he has visited 33 field offices and many
protective divisions. His objective during these visits is to listen to concerns and stay
current on the issues that affect Secret Service employees.

Among the topics that the Director addressed that morning were:

Thanking the PPD staff for their dedication and sacrifices
Commending the administrative and support staff

Hiring initiative

Expanding training

Quality of life issues

New protective approach

Expanding our overseas presence

National Special Security Events

Budget issues

Reorganization at headquarters

Back to Director's Main Page
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Director Stafford Speaks to Members of AFAUSSS

Director Stafford spoke to the Association of Former Agents of the United States Secret
Service (AFAUSSS) On December 14, 2001. The Director updated the members on the
current issues affecting the Secret Service since the September 11th attacks. These
issues included headquarters staffing changes, relocation of the New York Field Office,
financial investigations of terrorists, the Patriot Act of 2001, National Special Security
Events-the Winter Olympics and the Super Bowl, and future hiring goals for the Service.
He also thanked the AFAUSSS members for their generous donations to the family of
Special Officer Craig Miller.

Back to Director’'s Main Page
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Director Stafford’s Remarks to the New York Electronic
Crimes Task Force

On November 27, 2001, Director Stafford addressed the New York Electronic Crimes Task
Force (NYECTF) at its quarterly meeting. This meeting was an opportunity for all
members, private and public, to discuss common areas of interest as they relate to the
various forms of electronic crime and its effects on our financial services and
communications infrastructure.

Address to the New York Electronic Crimes Task Force
by Director Brian L. Stafford
November 27, 2001

1 am delighted to be here today, and to have this opportunity to make a few brief
remarks to a group of individuals that have contributed so greatly to the Secret Service's
mission to protect our nation's critical infrastructure and financial payment systems.

The Secret Service's investigative mission has evolved since our inception in 1865 from a
narrow mandate to eradicate post-Civil War counterfeiting, to a broader authority to
protect American consumers and industry from financial fraud.

Today, with the proliferation of high-tech crime, and the sophisticated networks of
organized criminal groups, that mission has never been more challenging.

Credit card fraud, identity theft, digital counterfeiting, telecommunications and financial
institution fraud -- these are the tools of the 21st Century criminal. And law enforcement,
by itself, continues to lag behind those who seek to abuse technology and use it to
commit fraud and terrorist acts.

Prevention has been the mantra of the Secret Service's protective mission for nearly a
century. It must become the foundation of our investigative mission as well.

Prevention is the key to successfully combating computer crime and cyber terrorism, and
the New York Electronic Crimes Task Force is leading the way.

There is no question that what we have here in this room is very special.

The success this task force has achieved, and the impact you have had on this
community, is unprecedented.

You have developed a blueprint for building true, information-sharing partnerships that
shatter traditional barriers among law enforcement, the private sector and academia.

The innovative approach taken by this task force has re-defined the rules and produced a
new formula and vision for the future.

I want to thank you for the important work you do, day in and day out.

I also want to thank you for your support of the men and women of the Secret Service's
New York Field Office these last two and a half months.

September 11th was perhaps the most difficult day any of us, as Americans, have had to
endure,

I know that every individual in this room was touched by those events somehow -

whether it was the loss of a family member, a friend, or a colleague.
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The Secret Service family extends our condolences to those of you who are grieving, just
as we have grieved the loss of a member of our family -- Special Officer Craig Miller --
who was lost that day while, we believe, helping in the rescue effort.

As you know, we also suffered the loss of our flagship field office and home of the New
York Electronic Crimes Task Force in the collapse of 7 World Trade Center.

The immediate support you provided to re-establish this task force within 24 hours is
truly commendable.

While our mandate is to develop task forces such as this in other cities across the
country, the bond that exists among all of you cannot be replicated easily.

It is a bond of cooperation, mutual respect, and perhaps most importantly, trust.

In the wake of that terrible loss of life and complete destruction of the World Trade
Center, we remain resolved more than ever to continue the task of rebuilding and
performing our mission.

We will not allow our initial shock, our grief and our loss to diminish the will to fight back.

And that is precisely what this task force has been doing since that tragic day. Fighting
back.

You have made an invaluable contribution to the ongoing financial investigation of the
suspected terrorists.

You have continued your important work in protecting our critical infrastructure from
intrusions and compromise, whether it is from a hacker, or from a sophisticated terrorist
organization intent on causing harm to the American people.

There is no question we remain vulnerable to attacks against our critical infrastructure.

Those who depend so much on this infrastructure -- our financial services industry, our
telecommunications networks, our military, law enforcement, and emergency services, -
have come to recognize that collaborative efforts such as this task force will be the
foundation of homeland security in the 21st Century.

Additionally, I want to thank the members from the private sector and academia for your
strong support of the Secret Service on Capitol Hill.

With the help of our supporters on Capitol Hill - some of whom are with us today --
legislation was recently passed that authorizes the Secret Service to establish electronic
crimes task forces across the United States.

Legislation was also passed providing full jurisdiction to continue our investigations of
computer crimes and financial institution fraud.

With this authority, the Secret Service will establish task forces, based on the New York
model, in San Francisco, Los Angeles, Boston, Chicago, Charlotte, Miami, Washington and
Las Vegas.

1 am confident that these new task forces will someday make as valuable a contribution
to cybercrime prevention as this one has made to the New York community.

Thank you for the opportunity to address you today, and for all that you do for the Secret
Service and our great nation.
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Stafford Speaks on History of Secret Service

Secret Service Director Talks About the Dual Purpose of his Organization

University of Virginia, Cavalier Daily
November 12, 2001
By Associate Editor Sarah Salwen

U.S. Secret Service Director Brian L. Stafford spoke to a packed house Friday night at the
weekly Jefferson Literary and Debating Society meeting.

"His talk was very informative, well put-together and entertaining,” said(b)(6), (b)(7)c a
third-year College student and member of the Jefferson Society.

Stafford primarily spoke on the history of the Secret Service, but also discussed his own
career and the importance of choosing a career you love.

"The Secret Service is a labor of love for me - I enjoy talking about it," said Stafford, who
has directed the Secret Service since 1999, in an interview yesterday. '

In 1865, on the morning of the day he was shot, President Lincoln signed the Secret-
Service into law. Originally, its mandate was to investigate and curb the rampant
counterfeiting that plagued the country after the Civil War.

"The Secret Service didn't start to protect the president until 1901, after the
assassinations of Presidents Lincoln, McKinley and Garfield," Stafford said.

Today, the agency not only protects the president, but also protects his family, past
presidents and all foreign dignitaries traveling in the United States.

The Secret Service has 115 offices worldwide, including 18 overseas.

"Most offices are involved in investigations,” Stafford said. Many people don't realize the
agency is also responsibie for investigating credit card, bank and telecommunications
fraud, he said.

"Counterfeiting is not such a big problem" in the U.S. today, he added. But, "on any

given day, about $580 billion in American currency is in circulation and 65 percent of that
is outside the country."”

After delivering a half-hour speech, Stafford fielded questions and comments from the
audience.

"After September 11th, people are really curious about the Secret Service and how it's
protecting the president," Purnell said. "Stafford was really willing to answer questions."

In response to a question about splitting the Secret Service according to its two
purposes, Stafford defended the agency's structure.

"1 strongly believe our dual responsibilities [of protecting the president and investigating
financial fraud] complement each other," he said.

(b)(6), (b)(7)c
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Stafford, who also has served as assistant director of the Office of Protective Operations
and the special agent in charge of the Presidential Protective Division, is the 20th director
of the Secret Service.
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Director Stafford’s Thanksgiving Message

During this Thanksgiving season, I would like to take this opportunity to encourage you
to reflect on the blessings that have been bestowed on each of us. Despite the tragic
events of the past months, we have so much for which to be thankful. There is a
resurgence of strength across our nation--evidenced by the love, support, and genuine

concern of the American people. These sentiments have been echoed throughout the
Secret Service.

1 have been extremely proud of the efforts of the men and women of the United States
Secret Service over the past year. In these critical times, you continue to uphold a high
standard of excellence. Your unyielding support has allowed us to fulfill our protective
and investigative missions with the integrity and conviction for which we are known. 1
realize you have made and continue to make tremendous sacrifices on behalf of the
Secret Service. For this, I extend my sincere appreciation.

Best regards to you and each member of your family for a safe and happy Thanksgiving
holiday.
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Director Stafford’s Remarks at the Federal Law

Enforcement Officers Association’s Ecumenical Memorial
Service

Director Stafford traveled to New York on Thursday, November 15, 2001, to speak at the
Federal Law Enforcement Officers Association's Ecumenical Memorial Service at St.
Patrick's Cathedral. The Service was in honor of Special Officer Craig J. Miller, and our
other heroes that died on September 11, 2001.

Director's Remarks:

Listen __ MP3 format
5:52 minutes - 5.6 Mb

1t is a privilege and an honor to be here today to celebrate the lives of the federal officers
that died serving our country on September 11th. And in particular, to present the United
States Secret Service Valor Award to Master Special Officer Craig J. Miller, 2 member of
the Secret Service family whom we lost on that tragic day.

The Secret Service prepared me for many things, but nothing could have prepared me
for the tragedies of September 11th, for the concern that I had for the 246 people
assigned to our New York Field Office, and for the people of New York and Washington.
We were all reminded on that day of the things that matter most: mothers and fathers,
sons and daughters, family and friends; the love and unity of our great country; and the
abundant freedoms that we possess.

What Craig Miller and many others did on that day, their selfless acts of bravery and
heroism, symbolize the character and spirit of our nation. For many people, passing the
gifts of freedom to future generations will always be worth the ultimate sacrifice.

The Secret Service is an organization held together by an invisible web of obligations:
duty, honor and country. We do not abandon one another. Craig Miller now joins 32 other
men and women on our Wall of Honor, which recognizes our fallen colleagues who died in
the line of duty. Today we pay tribute to his public service.

Craig Miller was a Master Special Officer with the United States Secret Service. On
September 11th, he was in New York on a temporary assignment in support of the U.N.
General Assembly. The extensive emergency medical training that he received during his
military, post-military and Secret Service careers, we believe, led Craig to the most
dangerous and most vulnerable areas of the World Trade Center complex to help injured
victims.

Craig Miller was an American Patriot, a highly decorated veteran of the United States
Army, where he served his country in Operation Desert Shield and Operation Desert
Storm, receiving two bronze stars and the Kuwait Liberation Medal.

(b)(6), (b)(7)c

(b)Y (bM7e ) N » . ‘ . 1 want
all of you to know, Craig's sacrifice and service to his country will never be forgotten.
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Secret Service Response to Terrorist Attacks on
September 11, 2001

This will serve as a brief message to all United States Secret
Service personnel to address cornicerns about our personnel
affected by the terrorist attacks on September 11, 2001.

Yesterday at approximately 5:20 p.m., World Trade Center
Building 7, in which the New Yorw Field Office was housed,
collapsed as a result of the morning's attacks. It has been
determined that none of our personnel were on any of the four
hiyacked aircraft. As of this writing, we have accounted for all
Secret Service personnel, except for one special officer who was
temporarily assigned to New York to help prepare for the United
Nations Summit. We are closely monitoring rescue efforts and will
continue to provide any updates regarding cur personnel.

Although 1 was not surprised by our employees’ tremendous reaction and response to
yesterday's tragic events, I remzin extremely proud. 1 fully recognize that the
unspeakable acts that took place yesterday have deeply affected all of us. We need to
take time to help each other process these traumatic events and to move forward and
respond in an appropriate manner. 1 urge each and every employee of the Secret Service
to continue to operate with the h gh degree of professionalism that we are known for. It
1s essential that we continue to perform our duties with the utmost diligence so that our
role in ensuring the security of our nation is fulfilled.

The New York Field Office has re ocated its operations to the JFK Resident Office and is
functicning on a 24-hour basis there. You can contact the New York Field Office by dialing
its number since the phones are now automatically being forwarded to our JFK office.
However, due to the tremendous volume of calls being made to and from New York City,
1 ask trat you refrain from making any calls that are not urgent in nature.

In addition, the Newark Field Office 1s operating on a 24-hour basis as of the afternoon of
Septemrber 11, 2001. This will ccntinue until further notice.

(b)(2)Low

Page 1 of |

427 2003



USSS Intranet - Director Stafford Visits with the Uniformed Division Counter Sniper Team Page 1 of |

Director Stafford Visits with the
Uniformed Division Counter Sniper Team
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Director’'s Comments to Attendees of the
Administrative Supervisors’ Conference

I have told you in the past and 1 continue to believe that the administrative support staff
of this organization is vitally important to our success. 1 regret that I was unable to
attend and participate in the Question & Answer Session.

The most pressing issue 1 perceive is that the Administrative positions in the Secret
Service are severely under-staffed. This is an issue which existed, to some extent, even
before we undertook the aggressive hiring campaign of the past two years; it is
compounded by the arrival of all of those newly hired agents.

The message 1 want to give to all of you is that we will do whatever we have to in order
to remedy this situation. We will ensure that the number of support staff positions in the
field is increased to the point that we are able to successfully perform our mission and
relieve much of the stress brought about by the current under-staffing.

1 thank you for the dedication you have continued to exhibit and, upon my return, 1 look
forward to discussing with the Deputy Director and all of the Assistant Directors, those
issues you have explored during this Conference.

August 9, 2001

Back to Director's Main Page
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Agents Testify on Capito! Hill About Secret Service Issues
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Crust and Confidence

We often use the expression, "As easy as pie." Well, on my recent trip to Alliance, Ohio,
to deliver the commencement speech at Mount Union College (my alma mater) and to
speak to the Alliance Chamber of Commerce, 1 found out that the world of pies can be
more than a little complicated!

As one of Alliance's leading citizens, my mother-in-law,(b)(6), (b)(7)c is well-known for
the pies she has been baking for 55 years. It is a skill she has cultivated over the years
and has brought her no small measure of fame in the Alliance environs. In fact, in a
fundraiser for the local hospital, her offer of providing a year's worth of pie (12) was sold
for hundreds of dollars. So, you can see, she is a woman who knows pie!

Recently, the Alliance Review, the local paper, published a couple of her recipes. Of
course, everyone jumped on the opportunity to reproduce one ofp)), (b)(7)c - pies.
Soon, however, the paper was inundated with calls from frustrated bakers. They had this
tremendous amount of dough and pie filling and there was NO way it would fit into one
pie pan. Well, it seems that one small - yet vital - fact had been left out. The recipe as
printed was for THREE pies, not one.

Once my mother-in-law got wind of this, she called the paper and had them re-print the
recipe, this time with the correct measurements. If only 1 had that amount of influence
with the press here!

Back to the Director’'s Page
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Director Stafford Participates in Motorcycle
Training
Director Stafford recently participated in a motorcycle training

nde with the newly-formed Uniformed Division Motorcade
Support Unit

Motorcycle instructor{b)(6). (b)(7)c of the Putnam County, Florida Sheriff's
Office, discusses Harley Davidsor motorcycle specifications with Director
Brian Stafford and UD lnspector(b)(ﬁ)_ (b)(7)c

(b)(2)Low
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j Elisemaa (D) (6), (D) (7)f

Director Stafford and Uniformed Division Chief Oskin discuss training
reauirements for the uniformed motorcycle training class.

Motorcycle training coordinators, UD Technician () (6) . (BYTLR (b) (6), (b) (T)c
(b (&), (byDhmestor bnian Stafford, ard techmcaian (b) (6), (b) (awmit the
arrival of the tramming class for the motorcycle training ride.

ib) (2) Low

Page 2 of =

4 77 2oos



[ SSS Inanet - Daector Participates m Motorevele Tramming Page 2 0f 3

UD technmicianipyé). (b)(7)c and MPDC motorcycle instructors(b)(6). (b)(7)c
(b)(6). (b){(7)c compéere notes with Director Stafford on
Motorcycle Specifications.

MPDC motorcycle instructors (b)(6]. (b)(7)c along
with Director Stafford, provide leed support throughout the streets of
Washinaten, D.C. for the first Unitormed Division motorcade support unit
training class
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First Secret Service Chief Honored at May 30th Ceremony

Director Brian Stafford dedicated a new tombstone
for the Service's first Chief, William P. Wood, during
a gravecide ceremony at the Congressional
Cemetery, on May 30, 2001. The Association of
Former Agents of the U.S. Secret Service
(AFAUSSS) purchased the new tombstone.

William P. Wood received the honor of becoming
the first Chief of the Secret Service from 1865 to
186%. Born in Alexandria, Virginia, on March 11,
1825, Wood was a veteran of the Mexican-American
War. He was also an active "conductor” on the
Underground Railroad and helped hundreds of
runaway slaves escape safely frorm the South to
Canada and New England.

Chief William P. Wood
United States Secret Service
1865 - 1869

During the Civil War, Wood served as the
cuperintendent of the Old Capitol Prison in
Washington, D.C. He frequently went undercover

into Confederate prisens to check on how the Union prisoners of war were being treated.

Although Wood continued to perform his duties at the Old Capitol Prison, he was
temporarily assigned to the Solicitor of the Treasury and given the additional
responsibility of detecting and caaturing counterfeiters. At that time, nearly one-third of
the nation's currency was being counterfeited.

On Aprit 14, 1865, Secretary of the
Treasury Hugh McCulloch met with
President Abraham Lincoin and asked
permission to create a permanent
organization to suppress counterfeiting.
William P. Wood, who was selected to head
this newly established agency, was sworn
in as the first Chief of the Secret Service
Division on July 5, 1865,

On the same day that the proposal for WILLIAM P. WOOD

creating the new Secret SQrV|ce [Mivision v e W s 13 O
was being discussed, President Abraham - L T e :

Lincoin was fatally shot. However, the
Secret Service did not receive its mandate
to provide Presidential protection until RN, RN
after President Wilham McKinley was Former Directors (I to r) Stuart Naht, John Simpson,
assassinated in 1901, John Magaw, and Ehay Bowron and Director Brian
- Statford at the didication of the new tombstone tor the
first Chief of the Secret Service, William P. Wood

In the hours following the Lincoln

assassination, Chief Wood was first to identify the assassin as John Wilkes Booth. He
interviewed Dr. Samuel Mudd who provided medical attention to Booth. Wood
documented the first and only stetement Booth made to Dr. Mudd concerning his part in

the plot to assassinate President _incoln. Wood was on Booth's trail when the assassin
was killed.

A new political party and presidential administration led to Chief Wood's resignation in
1869. In the following years, Wood spent some time as a lawyer and author.
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Chief William P. Wood died on March 20, 1903, at the United States Soldiers' and
Airmen's Home in Washington, D.C.
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Visit of the Shanghai Municipal Public Security Bureau

Director Stafford met with Director General Wu Zhiming of the Shanghai Municipal Public
Security Bureau, Peoples Republic of China, on April 3, 2001. They discussed cooperation
between the Secret Service and the Shanghai Police in preparation for the APEC
Conference that will be held in £hanghai in October 2001.
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Director Meets with Bulgarian National Service for
Combating Organizecd Crime

(b) (6), (b)Y{(7)c Iy (b) (6}, (b)(7)c

Director Stafford held a courtesy meeting with Director Rumen Milanov of the Bulgarian
National Service for Combating Craganized Crime on April 12, 2001. Colonel Milanov was
accompanied by Colonel (b) (6). (b) (7)c Head of the Counter Narcotics Division;
Lieutenant Colonel (b) (6), (b (7)c Head of the Counter-International Terrorism
Section, and Lieutenant (b) (6), (b) (7)c First Class Specialist, International
Cooperation Department.
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Visit from Foreign Security Officials

Cn November 21, 2000, Director Stafford met with officials from the Chinese Ministry of
Fubhc Secunity and the Umted K ngdom National Crimes Squad.

Retiritig Director General Roy Penrose, U.K. National Crimes Squad; Director Staffora, Director
Genere Bt Huanes U K

Neticnal Crimes Squad, and Steve Rowlon, United Kingdom Drugs and Crimes Liaison
Officer

(b) (6}, (b) (e
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People's Republic of China.

Back to the Director's Page
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Uniformed Division Chief Swearing-in Ceremony

(b) (6}, (b)(7)c

Director Brian Stafforg conaratulates Chie” Oskin after the swearing-in ceremony. The Chief, joined by his wife,
(b) (6), (b) Urjame the [7th Uniformed Division Chief on October 13, 2000

Back to the Director's Page
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NNALEA Conference

The National Native American Law Enforcement Association (NNALEA) recently conducted their annual
training conference in Las Vegas, Nevada, October 17-19, 2000. Director Stafford provided the
opening remarks and was presented with an NNALEA Appreciation Plaque and a signed Native
American Lithograph by NNALEA President Gerald A. Cavis (ASAIC-MED) and Former NNALEA
President Gary L. Edwards (Acting SAIC-LIA).

it ez o B . TR

(b) 16), (b)(7}c

(b) (6), {b) (P¥eon SAIC-L1A) anc (b) (6), (b) ABRAY-MED)
present Di~ector Staffora with a signed Native American Lithograph

At AN

¥

i’ (b) (6), (b) (7)c

Director Stafford providing opening remarks for the
National Netive American Law Enforcement Association conference

Back to the Director's Page
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Director Stafford at the Conventions

Director Stafford being interveiwd by Brian Wilhams, MSNBC,
at the Republican Convention

Los Angeles Mayor Ricare Riordan presenting Director Stafford
with Certificate of Welcome at the Democratic Convention.

Back to the Director's Page
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Visit of the Hong Kong Law Enforcement Delegation

(b) (6),

Director Stafford excnranges gifts with Xmfu Sun, Deputy Director of the
Economic Crmes Investigation Department on September 19, 2000.

Director Stafford areets (b) (6), (b)Hdixe Liaison Officer in Washington, D.C

Back to the Director's Page
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Secret Service Partnership with
Boys and Girls Clubs of America

On September 20, 2000, Director Stafford attended a Congressional Breakfast where he
signed a Partnership Agreement with the Boys and Girls Clubs of America. Through its
support, the Secret Service will enrich the lives of our youth by assisting with programs
that discourage violence and drug abuse while encouraging good citizenship and
educational accomplishments.

(b) (5), (b)(7)c

Director Stafford talke with (b)) (6), (I8 rh@dnder of the Pierce County Boys and Girls Clubs in Washington.
(b) (6), (b)aspyres to become the CEO of a major Fortune 500 company.

Director Stafford, Representative Steny Hoyer,
znc General Zotin Powell at the Congressional Breakfast.

(b) {2) Low 4 27 2603
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Director Stafford and Boys and Girls Club
Cnarmean-Elect (b) (6), (BgrwqecParmerslup Agreement.

Directcr Stafford met witr (b) (6), (b) (73 emember of the New Castle, Delaware, Boys and Giris Club.
(b) (6), (b) (7wenesto pursue a career in federal law enforcement.

Back to the Director's Page
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NOBLE Conference

The National Association of Black Law Enforcement Executives (NOBLE) hosted their annual
conference mn Biloxi Mississippi, on July 9-13, 2000. Director Brian Stafford, Assistant Director
Danny Spriggs, Protective Operations, Assistant Director Larry Cockell, Training and More
than 20 representatives from the Secret Service Participated in this year's conference.
"Bridging the Gap of Justice for the 21st century" was the conference's major theme that
emphasized the importance of cooperation between law enforcement entities.

(Photos by (b) (6), (bPUbir Affairs)

Director Stafford and Secret Service representatives gather
following the rnain session that opened the NOBLE conference.

(b) (6), (b)(7)c

Special Agent in Charae Arnold Cole, San Francisce, Director Stafford approaches the platform with other

cpeske with Director Stafford curina 2 break at the distinguished guests during the NOBLE conference's
conference opening plenary session
(b) (2) Low
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(b) (6), "b)(T)c

Res:ident Agent in Charge (b) (6), (b é R

Assistant Director Danny Spriggs, Protective Operations,
Special Agent In Charge Lyndet Hardy, Birmingham FO

Back to the Director's Page
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USSS THREAT ASSESSMENT SEMINAR

On June 5, 2000, Director Stafforc addressec law enforcement officials at the U.S. Secret
Service National Threat Assessment Center's Pilot Threat Assessment Seminar. Below are
photos of his presentation, as well as his comments on the seminar.

(Photo by (b) (6), (b) (7)c

Welcome to the U.S. Secret Service National Threat Assessment Center's Pilot Threat
Assessment Seminar. I am delighted to host law enforcement professionals from
agencies throughout the country to participate in this conference. | hope that you will

find the presentations and discussions informative, challenging, and above all, applicable
to your work.

As our nation has become increasingly concerned about violence, communities have
deveioped higher expectation of law enforcement at all levels to identify, assess, and
prevert acts of violence. The Secret Service has worked to develop an approach to the

prevertion of targeted violence and we wish to share what we have learned with our law
enforcement colleagues.

This serninar 1s designed to bring together law enforcement personnel from various
agencies to learn, share and liaison with others about methods of threatl assessment. In
the weke of recent dramatic and violent incidents such as school shootings, it is my hope

that tccether we can combine our resources to develop and enhance our approach to the
prevention of such instances of v olence.

Again, 1t 1s my pleasure to have you participate in our Threat Assessment Seminar and 1

hope that you will find it useful ir. your roles as law enforcement officials in our local
communities

Signed

Brian L. Stafford

(b) (2) Low 4 e
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Police Week 2000 Ceremony

On May 15th, The Secret Service hosted a wreath laying ceremony in honor of agent Scott
Deaton et the National Law Enforcement Officers' Memorial site. (b) (6), (b) (7)c, IS
pictured here (left) as he and the Director place the wreath at Scott's name on the

memorial,

The Unformed Divisior Hnannr Guard ajso participated in the ceremony. Pictured at the
wreath (right) are Sgt. (b) (6), (b) (B Officer (b) (6), (b) (7T)ec

Back to the Director's Page
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5th Annual Secret Service Charity Indoor Soccer
Tournament

The 5th annual Secret Service sponsored Indoor Soccer Tournament for charity was held

on March 18-19th at American Un versity. The event chairman, Officer (b) (6), (B¥D?)c (b) (6), (b)(7)c
VPR), and his volunteer staff, hosted 55 teams from the United States and abroad and

raised over $20,000 to benefit D.C. SCORES, an after-school program to enhance

students’ writing skills.

i (b) (6),

W ¥ F
(b) (6), (b)(7)c

(Fhoto by (b) (6), (b) (7)c

"Stop the Violence” essay finalist (b) (6), (b) (7pictured with Chief Prendergast, Deputy
Director Foley, and D.C. Scores [irector (p) (), (b) (7)k&Ceives a recognition plaque at
the Opening Ceremony.

Back to the Director's Page
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USSS DIRECTOR HOSTS AUSTRALIAN DELEGATION

(6), (b)(7)

(photo by () (6), (b) (7)c

On February 15th, the Director hosted an Australian delegation, responsible for both
event and security planning for the upcoming 2000 Olympics. Pictured with the Director
are (I'tor) (b) (6), (b) (70fice of the Attorney General; Air Marshal (b) (6), (b) (7)c¢
Defense Force; (p) (¢), (pf-pfyEnissioner of New South Wales Police; (p) (6), (b) (7)c
Australian Security Intelligence Service.

Back to the Director's Page
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2003 Supervisors and Administrative Managers Conference

From Jane 2-6, more than 300 field and headquarters employees attended the 2003
Supervisors and Administrative IV anagers Conference held at both the Renaissance
Washircton, DC Hotel and the U.S. Secret Service Memorial Headquarters Bullding.

(b)(7)c

Depertment ¢f Homeland Security Secretary Tom Ridae delivered the keynote
acarece gt tne conference Secretary Ridge addressed the Secret Service's miove te
DHE er¢ the cepartment's nuesion. Phatc by (b) (6), O51(7)c

Conference attendees included a wide range of supervisors, from office managers and
branch chiefe, to administrative support coordinators and SAICs.

Cirector Basham teki-s o mement to chat at the conference welconie

croPhoto i (b)Y (8), (BSA7)c

Some of the topics presented at the conference included the agency's transition to DHS,
e Brergency Freparedness Proaram, Campalgn 2004, the Ombudsman Progam, the
EFC Frogram, the Biectronic Crimes Task Force Initiative, budget and administrative
cooec ena tre Uniformed Division hiring plan.

bi(2)Low
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U.S. Department of Homeland Security

UNITED STATES SECRET SERVICE

July 6, 2009

Re:  Freedom of Information Act appeal,
File Nos. 20040517 and 20040540

Reference is made to the above referenced appeal regarding the decision of Special
Agent in Charge Craig Ulmer, United States Secret Service Freedom of Information and
Privacy Acts Officer, to withhold from release certain information and photographs from
the above referenced files. Through your appeal letter of December 6, 2007, you state that
you are limiting your appeal to withholdings made under Title 5 of the United States Code

§§ 552(b)(5), (b)(6), and (b)(7)(C).

The documents at issue have been reviewed, and it has been determined that
additional information may be released to you, and that no information will continue to be
withheld under either exemption (b)(5) or (b)(7)(C). It was also determined however, that
certain information which was previously withheld under (b)(6) should continue to be
withheld under this exemption.

Under federal law we are required to advise you that the decision on appeal to
continue to withhold information responsive to your request pursuant to exemption (b)(6)
is subject to judicial review in the District Court in the district where the complainant
resides, has a principal place of business, or in which the agency records are situated, or in
the District of Columbia.

Sincerel

eith L. Prewitt
Deputy Director

Enclosures
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Master Special Officer Craig Miller Remains
Among the Missing After Terrorist Attacks

1t is with deep regret that ] inform you that
Master Special Officer Craig J. Miller, SSD,
is still listed among the missing at the
World Trade Center. Craig’s location at the
time of attack is unknown. We believe that
he was providing critical assistance to
civilians impacted by the tragic events of
the day. Craig and his wife “have

The Secret Service Employee Recreation
Association has established the Miller
Family Assistance Fund. Those wishing
to donate to provide immediate aid to
MSO Miller’s wife and children may send
a check to:

USSS-ERA/Miller Family Fund
P.O. Box 710333
Oak Hill, VA 20171-0333

Questions regarding the fund can be
directed to Kam Flynn at 202-637-2800.
Our thoughts and prayers remain with
Special Officer Miller’s family.

To the New York Field Office

It goes without saying that each and every
employee immediately thought of our
colleagues in New York when we saw the
horror unfolding on September 11, 2001.
It is hard to accept that our friends and co-
workers had to go through the terrible
events of that day simply because they
were on duty.

The entire Secret Service will stand with
the New York Field Office during the
rebuilding process. We will continue to

provide whatever assistance is needed
as expeditiously as possible so that our
personnel feel safe and our offices in
New York can once again be fully
operational.

Departure of Former Deputy
Director

On May 26, 2001, former Deputy
Director Kevin T. Foley retired from the
Secret Service after more than 21 years
with our organization. He accepted a
position as Senior Vice President with
Vance International, Inc. He joins
former Secret Service agent and owner
Chuck Vance, former Deputy Director
Larry Sheafe, and former Director Eljay
Bowron. 5

Kevin was appointed to the position of
Deputy Director on December 29, 1999.
Prior to that, he served as Assistant
Director for the agency’s Office of
Investigations,

New Deputy Director

Larry L. Cockell was named as the
Deputy Director of the Secret Service on
June 7, 2001. Mr. Cockell was
previously the Assistant Director of the
Office of Human Resources and
Training.

New Assistant Director for the Office
of Inspection

On February 25, 2001, George D.
Rogers was appointed as the Assistant
Director for the Office of Inspection.
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Before assuming this position, Mr.
Rogers served as a Deputy Assistant
Director in the Office of Protective
Operations.

New Assistant Director for Office of
Human Resources and Training

Donald A. Flynn became the Assistant
Director for the Office of Human
Resources and Training on June 17,
2001. Prior to this assignment, Mr.
Flynn was a Deputy Assistant

o

H office space.”

| "..the unprecedented growth
| that has occurred as a result
of our hiring inttiative has

caused an increase in
| expenditures for everything
i from training equipment to

Director in the Office of
Protective Operations.

Budget Update

In the last few years, the budget
of the Secret Service has
increased significantly. For
fiscal year 2002,-we have a
budget request of $860 million,
with a $60 million
supplemental to support our

B work for the 2002 Winter Olympics. In

addition, the unprecedented growth
that has occurred as a result of our
hiring initiative has caused an increase
in expenditures for everything from
training equipment to office space.

The budget request we are working on
for FY 2003 will represent a substantial
increase. It will voice our need to
address major program initiatives that
we are mandated — by statute and by
Executive Order — to perform. Some of
the areas for which we will request
increased funding will focus on: cyber
crime and the establishment of
electronic crime task forces throughout
the country; responding to the
increased threat of counterfeiting in
those areas of the world where
“dollarization” is taking place; the
National Threat Assessment Center and
the number of personnel required to
support its programs; and information
technology and infrastructure
protection.

Staffing Update

The Secret Service is continuing to
focus on recruiting and retaining highly
qualified individuals in all job
classifications — special agent,
Uniformed Division, and
administrative/technical. As you
know, we have been carrying out an
extensive hmng drive during the past
two years, and are seeing the benefits
of having reached our goals. Our
hiring goals for FY 2001 have been met.
At this writing, we have 2,887 special
agents, 1,130 Uniformed Division
personnel, and 1,713 professional/
administrative/technical positions. In
FY 2002, 1 foresee a continuation of our
expansion.

Career Tracks

The current Special Agent Career Track
Plan has been in effect for one year
now. It has undergone a thorough
review, with the potential of some
minor modifications. The Uniformed
Divisjon Career Track Plan has been
reviewed and approved by the Assistant
Director - Office of Protective
Operations, and it will soon be
distributed to the division. This plan
will enable Uniformed Division )
members to enhance their
organizational growth and develop a
solid foundauon fm‘ ‘future supervisory
positions. ’

The Office of Human Resources and
Training (HRT) has conducted
assessments of management
competencies. JIRTC will determine
what courses are needed to meet these
competencies. The end goal is to
develop a Management Training
Program that will provide personnel
with appropriate training to prepare for
positions of increasing authority and

responsibility.
KIF

As I stated in the previous Director’s
Update, Congress passed a pay

Uniformed Division
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package for the Uniformed Division
that provided greater pay equity with
the Metropolitan Police Department
and increased the technician pay from
a flat rate to 6 percent of salary. In
addition, the legislation stated that
longevity pay is to be included in base
pay for calculating retirement benefits,
These provisions went into effect on
July 1, 2001.

The Uniformed Division has established
the Motorcade Support Unit (MSU) to
provide presidential motorcades with
skilled police motorcycle tactical
support during official motorcade
movements. The program’s mission is
to provide traffic control that will
ensure the safe and unhindered
passage of the motorcade throughout
the Washington, D.C., metropolitan
area. The assigned officers will
enhance the work being done currently
by the Metropolitan Police Department
(MPD) and the U.S. Park Police. The
unit’s secondary duties will include
support of the activities of the Dignitary
Protective Division as well as
conducting surveys to establish
emergency response plans for
embassies.

Training

Work on the “Beltsville Field Office” has
been completed. The interior of the
building contains a conference room
that can hold 20 people, a duty agent
room equipped with radios and
telephones, a work area with 14 work
stations, three separate offices, an
evidence vault, an interview room, and
a prisoner processing area. JJRTC
staff continues to prepare training
scenarios for use in the investigative
and protective curriculum at the “field
office.” The first to use this facility will
be Special Agent Training Classes 204
and 205, which are scheduled to begin
October 22, 2001.

Protection

Last fall, we implemented a new
approach to providing appropriate

levels of protection for lower-level risk
protectees. The steps taken represented
a more pragmatic — yet creative — way to
fulfill our protective mandate. We have
employed this philosophy a number of
times and have experienced operational
success. The purpose of using this
protective methodology is to provide
additional options and tools to ensure
our protectees are safe. It is not driven
by the desire to reduce numbers or sgyve
money. Itis a more discreet, low-key
method of providing sound protection
and empowers our supervisors to be
operationally creative.

Investigations

The investigative identity of the Secret
Service is the protection of our financial
payment systems. We have developed
an ambitious overseas initiative to
address the growing threat of
transnational crime. The Secret Service
currently has 18 offices in foreign
countries and a permanent assignment
at Interpol Headquarters. Our foreign
offices allow us to better address the
threat posed by

international groups *Our foreign offices allow us to

operating within and

outside the borders of better address the threat posed by

international groups operating
citizens, businesses, within and outside the borders of
the United States.”

the United States that
are targeting American

and our critical financial
infrastructures. At this
writing, the Secret
Service has received approval of v
establishing a new resident office in Sao-’
Paulo, Brazil.

The Service has embraced the “Task
Force® approach to effective law
enforcement, both domestically and
overseas. Such relationships are vital if
we are to continue to experience success
in pursuing the legislative initiatives
that are important for accomplishing
our mandated missions.

To ensure that each field office conveys
a consistent message on these initiatives

(Continued on page 4)
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arid that 1 stay current with the issues
facing our offices, 1 will continue to visit
the field. 1 find this to be the best way
to know what steps I need to take here
at headquarters to ensure we have

sufficient resources to do our jobs — and

do them well.
Protective Research

Our National Threat Assessment Center
{NTAC)} continues to receive recognition
for providing valuable information in the
area of targeted violence. As we have
seen during the past year, school
districts and various businesses look to
NTAC’s work to determine if there are
any steps they can implement to lessen
the chances that violence will occur.
NTAC works together with local field
offices to set up presentations made
throughout the country.

; "Our National Threat

i

continues to recerve

q

!

1
4

Assessment Center (NTAC)

b recognition for providing
valuable information in the
‘3 area of targeted violence."

A Secret Service guide regarding
targeted violence will be
published in the fall of this
year. It will focus primarily on
local law enforcement agencies
and school administrators.

Inspection

_ The responsibilities of the Office
"% of Inspection have been expanded.

In addition to performing standard office

reviews and internal special
investigations, this office is now tasked
with the coordination of requests for
assistance from outside agencies. In
addition, the office will carry out special
projects that are assigned by my office.
Furthermore, Inspection will serve as
the point of contact for all requests
coming from outside agencies,

SAIC Conference

During the first week of June, we held a
supervisors conference to discuss a
variety of issues that have an impact on
our day-to-day operations, as well as to
address more long-range, strategic

matters. These conferences offer a
great opportunity for supervisors to
discuss issues and trends they are
seeing in their offices and, perhaps
more importantly, to exchange ideas
for helping our agency advance.

William P. \X_qod Dedication

On May 30, 2001, I dedicated a new
tombstone for the Service's first Chief,
William P. Wood, during a graveside
ceremony at the Congressional
Cemetery. Through the combined
efforts of the Association of Former
Agents of the U.S. Secret Service
{AFAUSSS), the Gibralter Mausoleum
Construction Company, and Resthaven
Memorial Gardens, a new granite
tombstone was placed at Chief Wood's
gravesite. This monument will serve to
properly recognize Chief Wood, who
served from the Service’s inception
{(July 5, 1865) to 1869.

Chief Wood hired very special
“operatives” who realized they belonged
to the Secret Service 24 hours a day
and must respond to any location.
Investigative ability, honesty, and
fidelity were required in all
transactions, and personal fitness and
loyalty were essential for continuing
employment. He clearly set the high
standards that we maintain to this day.
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Director Basham Visits The New York Field Office

o

Director Basham addresses members of the
New York Field Office.

On Tuesday, February 4, 2003, Director Ralph Basham visited the Brooklyn-based New
York Field Office. This visit was a two day effort to witness the progress and rebuilding
process of the office as a result of the September 11th World Trade Center tragedy. The

previous New York Field Office maintained two floors located within the World Trade
Center complex.

Dirtor Basham meets with members of the NYFO
administrative support staff.

While visiting, the Director took the opportunity to visit each of the squads and speak
with agents about their experiences. In addition, Director Basham met with members of
the administrative support staff and expressed his appreciation, "You are a critical
support structure of this agency, helping to make the agents successful in what they do
and I want you to know that I am personally grateful. Thank you very much for the work
you do."

Director Basham and NYFO Special Agent in
Charge Steve Carey both spoke to NYFO
personnel during the Director's visit.

http://ssweb/dir/events/2003/021003 nvfovisit.htm

Page 1 of 2

4/27/2003



USSS Intranet - Director Basham Visits The New York Field Office Page 2 of 2

The Director concluded his visit with a meeting of all agents and office personnel where
he confirmed that plans to build out the remaining floors of the New York Field Office
would begin on March 1, 2003. He also took this opportunity to address questions and
discuss his vision of the agency's future and the role of the Secret Service as it
transitions to the new Department of Homeland Security. " The United States Secret
Service is seen as a model for the Department of Homeland Security and will play a vital
role in that new department.”

Director Basham and AD-Investigations George Rogers
pose for a group photo with New York Field Office staff
members.

Photos and article courtesy of the New York Field Office.

. 2005
htip://ssweb/dir/events/2003/021003 nyfovisit.him 4/27/200:
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Director Basham Swears in SATC 220

On Friday, February 7, Director Ralph Basham attended the graduation and swearing-in
ceremony for Special Agent Training Class 220. The ceremony was held at the James J.

Rowley Training Center in Beltsville, Maryland.

Director Basham addresses SATC 220 graduates. Photo by Beth Laakso, FSD.

"Over the months, and perhaps years ahead, we must be ready to embrace new ideas,
new challenges and we must be prepared to recognize and grasp new opportunities,”
Director Basham said. "We must take advantage of new relationships with the
Department of Homeland Security. Now it's time for us to move in new directions, while
at the same time maintaining and expanding upon our core missions. We are the best at

what we do. Our challenge is to remain the best."

Special Agent Training Class 220. Photo by Mandy Butler, FSD

htip:/rssweb/dir/events/2003/020703 satc220.him 4/27/2005
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Non-Discrimination Within the Secret Service

As the Director of the United States Secret Service, 1 am fully
committed to providing equality of opportunity for all
employees, applicants for employment or persons dealing with
the Secret Service on official business, regardless of race, color, §
religion, sex, national origin, age, physical and mental
disability, sexual orientation, parental status, including
protected genetic information; to promote equal opportunity
through continuing affirmative employment; and to maintain a
workplace free of discriminatory policies, practices and/or
procedures. Therefore, discrimination or harassment of any
type will not be tolerated in the Secret Service.

I am equally committed to ensuring that individuals are not excluded from participating
in, denied benefits because of, or otherwise subject to, prohibited discrimination in any
program or activity funded by the Service.

My expectation is that the Secret Service continues to provide a workplace free from
discrimination of any type, and that all policies related to non-discrimination are strictly
enforced. Managers and supervisors are responsible for assuming a position of leadership
that ensures the spirit and principles of equal opportunity are an integral part of
professionalism that has come to be a trademark of the Secret Service and its
employees.

Because discrimination is damaging to any organization, it is imperative that supervisors
and employees understand the importance of enforcing the non-discrimination policy. If
discrimination exists, distrust, both internal and external to the Secret Service, will grow.
This will inevitably result in a breakdown of the cohesiveness and credibility of this
organization. Both of which are critical to successfully performing the missions of the
Secret Service. Therefore, we must work cooperatively to maintain an environment that
makes equal employment opportunity a reality.

I am asking that each employee join me in making this commitment. First and foremost,
we must each be accountable for our own behavior, thereby, eliminating discrimination at
the core. In addition, on those occasions when there is a question or claim of
discrimination, we must actively support the enforcement of violations of the non-
discrimination policy.

In doing so, each of us demonstrates not only a basic respect for fellow employees, but
also a commitment to the continued success of the Secret Service.

If you have any questions regarding the non-discrimination policy, please contact the
Office of Equal Opportunity, at (202) 406-5540 or via e-mail at eeo@usss.treas.gov.

http://ssweb/dir/events/2003/020703 nondiscrimination.htm
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THE WHITE HOUSE

WANHI NN

December 18, 2004

To the Dedicated Men and Women of the United Stitos Seoret Service

Thank vou for your excmplary serviee to our Nation, | am grateful for
your hard work and professionalism.

I know that the additional protectecs and heavy travel schedules of the
Prestdential campaign scason inereasced the burden on yvou and vour
famihes. appreciate the extra 1101t sou put i to complete the mission
and the sacrifices vou continue to make.

The United States Secret Service s a distinguished orgamesation with a
proud history and a noble misston. 1 am honored to be assoctated with
all of vou

Laura joins me in wishing you Happy Holidays and thanking vou agamn
for vour finc work.

May God bless vou and your fomihes, and may He continug to bless
America.
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Director Basham Presents Lifesaving Awards to 17 Secret
Service Heroes

On December 3, 2004, Director Ralph Basham joined colleagues and families in honoring
17 distinguished employees of the Secret Service, each of whom had performed
courageous lifesaving acts both on and off the job over the past year and a half.

"The Secret Service is a unique institution in that we must be prepared for worst case
scenarios at every moment. Everyday, our people must face the potential threat of
violence, while protecting our nation’s leaders, and while carrying out our expanded
investigative mission,” Director Basham said in his remarks. "Today, we will recognize a
select few of our people, and through them, we will honor many."

A wide variety of brave and selfless acts were highlighted throughout the ceremony, from
preventing a citizen's suicide on a Chicago highway overpass to administering CPR to
save the life of a jogger struck by lightning near the Lincoln Memorial.

Three individuals - Special Agent Special Agent and Physical

Security Specialist - previously received the Secret Service's highest i\

honor, the Valor Award, for their actions on September 11, 2001. They were honored this
year with the Lifesaving Award for saving the life of a suspect under arrest after shots
were fired during the execution of search and arrest warrants in Manhattan.

The full list of honorees included: Officer White House Branch; Special Agent
Presidential Protective Division; Officer Foreign Missions
Branch; Officer White House Branch; Special Agent New |~/
York Field Office; Sergeant White House Branch; Physical Security LA
Specialist Technical Security Division; Officer/Technician
Physical Security Specialist New York Field Office; Special
Agent Boston Field Office; Special Agent Chicago Field
Office; Special Agent New York Field Office; Law Enforcement
Instructor Rowley Training Center; Officer White ,
House Branch; Officer White House Branch; Officer/Technician 9 ‘Iv
Special Agent Technical Security Division; Special Agent

Houston Field Office.

Director Ralph Basham gives remarks at the Lifesaving Awards ceremony. Photo by Gene
Grindstaff, FSD.

http://ssweb/dir/events/2004/120304 Isa.htm

4/27/2005
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Director Ralph Basham joins 17 Secret Service Lifesaving Award recipients following the
ceremony. Photo by Gene Grindstaff, FSD.

http://ssweb/dir/events/2004/120304 1sa.htm 4/27/2005
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Uniformed Division Honors Fallen Officer at Blair House
Ceremony

On November 2, 2004, members of the Uniformed Division held a wreath laying
ceremony at the Blair House to honor one of their own, who was killed in the line of duty
54 years ago.

On November 1, 1950, Private Leslie Coffelt, a member of the White House Police, was
shot by two Puerto Rican nationalists while protecting President Harry Truman from an
assassination attempt. Officer Coffelt was assigned to his post at the Blair House to
protect President Truman while renovations were being made at the White House. Officer
Coffelt was the first and remains the only Uniformed Division Officer killed in the line of
duty.

Uniformed Division officers presented a wreath in honor of Private Coffelt, who made the
ultimate sacrifice in defense of the President.

i V' je 58 ,, ~
; : 1 |
Uniformed Division Chief Curtis Eldridge and Lieutenant White House L)

Branch, salute after placing the wreath honoring Private Leslie Coffelt at the Blair House on
the 54th Anniversary of his death. Photo by John Twomey, FSD.

{
V7

http://ssweb/dir/events/2004/112204 coffelt.htm 4/27/2005
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Members of the Uniformed Division bow their heads in prayer at the wreath laying
ceremony. Photo by John Twomey, FSD.

L

The wreath at the Blair House. Photo by John Twomey, FSD.

http://ssweb/dir/events/2004/112204 coffelt.htm 4/27/2005
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Director Basham Honors Native American Law
Enforcement Officers

On September 22, Director Ralph Basham joined members of tribal, local, state and
federal law enforcement in honoring the memory of Native American law enforcement
officers killed in the line of duty. The wreath laying ceremony honoring the legacy of the
Native American officer was held at the National Law Enforcement Officers Memorial.

"We are here today to recognize those men and women who, by choosing a career in
public service - in tribal, local, state or federal law enforcement - sacrificed their lives to
protect our families, our homes and our communities,” Director Basham said in his
remarks. “Their sacrifice will never be forgotten.”

One Secret Service employee was honored during the ceremony. Special Agent Don
Leonard, of Cherokee ancestry, died in the Oklahoma City bombing in 1995. Leonard
helped create the National Native American Law Enforcement Association (NNALEA),
which co-hosted the memorial ceremony.

U.S. Senator Ben Nighthorse Campbell, Peter Maybee, President of NNALEA, Craig Floyd,
Chairman of the memorial Fund, Zuni Tribe Governor Arlen Quetawki and Southern Ute
Tribe Chairman Howard Richards also participated in the event.

o | § i ! -
As the U.S. Border Patrol Honor Guard stands by, Director Ralph Basham delivers remarks

at the wreath laying ceremony honoring Native American officers. Photo by Mandy Butler,
FSD
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The wreath presented at the ceremony honoring Native American law enforcement officers
killed in the line of duty. Photo by Mandy Butler, FSD

Secret Service Director Ralph Basham (right) and Deputy Assistant Director Gary Edwards,
Office of Inspection, join Zuni Tribe Governor Arlen Quetawki and Southern Ute Tribe
Chairman Howard Richards following the ceremony. Photo by Mandy Butler, FSD
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Senior Secret Service Officials Visit Royal Canadian
Mounted Police

Secret Service Director Ralph Basham, Deputy Director Danny Spriggs, James Tomsheck,
Deputy Assistant Director, Office of Investigations, and Ming Yao, Deputy Assistant
Director, Office of Human Resources and Training, visited the Royal Canadian Mounted
Police's Training Facility, the "Depot," in Regina, Saskatchewan, from August 15 - 17.

The trip highlighted the commitment the two law enforcement agencies share towards
multinational cooperation.

"I believe the visit was very successful,” said Special Agent in Charge Patrick McMurray,
Ottawa Field Office. "It was beneficial for both agencies. I know that the RCMP
appreciated the presence of our four Headquarters supervisors making the trip."

Secret Service Director Ralph Basham marches onto the parade field to review a
class of RCMP cadets.
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(R to L) Director Ralph Basham, Assistant Commissioner Dwight McCallum, Deputy
Director Danny Spriggs, DAD Ming Yao, DAD James Tomsheck, and SAIC Patrick
McMurray, Ottawa Field Office, sit during the parade ceremony.
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Director Basham reviews the RCMP cadets during the parade ceremony.
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Assistant Commissioner Dwight McCallum and Chief Superintendent Curt Tugnum,

Commanding Officer of the Depot Division, stand as Director Basham signs the Depot's
guestbook.
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Secret Service Director, SAIC receive Diversity Awards

The Diversity Management Program has announced that Secret Service Director Raiph
Basham and Special Agent in Charge Anthony Chapa have been honored by two
organizations for their contributions to supporting diversity in law enforcement.

Director W. Ralph Basham
Recipient of the WIFLE Advocate Award

The Women in Federal Law Enforcement (WIFLE) presented Director W. Ralph Basham
the award for Outstanding Advocate for Women in Federal Law Enforcement on June 23,
2004, at their Annual Awards Banquet in Washington, D.C. Director Basham was unable
to personally accept the award due to extensive protective travel. In his absence, Mr.
Basham’s daughter,

accepted the WIFLE Award on her father’s behalf. b(ﬂ

Director Basham has long been recognized as a strong advocate for the advancement of
career opportunities for women throughout his distinguished 28-year career with the
United States Secret Service. As the former Assistant Director for the Secret Service’s
Office of Administration, Director Basham created the first part-time program for law
enforcement employees - a program that proved to be mutually beneficial to women and
men with child care concerns. Since his appointment to head the agency, Director
Basham began with implementing changes to his immediate staff. Specifically, he
appointed a woman as Chief of Staff and promoted two additional women to his senior
staff. Under Director Basham’s leadership, the promotion of female Special Agents and
Uniformed Division members has increased by 50%. Director Basham's continued drive
and determination to ensuring equal opportunity and diversity for all employees are
admirable qualities that reflect well on our entire organization.

"Anthony M. Chapa

Special Agent in Charge

Los Angeles Field Office

Recipient of the League of United Latin American Citizens’ EEQO Award

Special Agent in Charge Anthony M. Chapa, Los Angeles Field Office, is the recent
recipient of the League of United Latin American Citizens’ (LULAC) President’s Award for
Equal Employment Opportunity in Law Enforcement.

SAIC Chapa, a recent appointee to the Senior Executive Service, is the highest ranking
Hispanic within the United States Secret Service. Prior to accepting the position as SAIC
in Los Angeles, Chapa served as the Deputy Assistant Director for Recruitment,
Employment and Diversity in the Office of Human Resources and Training. Mr. Chapa is
credited with launching several aggressive programs that continue to have a significant
impact on the agency’s recruitment efforts and diversity initiatives. His keen insight and
active participation in these major program areas have expanded our ability to address
both retention and quality of life issues throughout the Secret Service.

Throughout his distinguished 18-year career with the agency, Mr. Chapa has been
recognized for his ongoing commitment to equal opportunity in law enforcement. He is
the first Secret Service employees to receive LULAC's President’s Award for Equal
Opportunity in Law Enforcement. This award will be presented to Mr. Chapa on July 7,
2004, at the LULAC’s Annual Law Enforcement Breakfast in San Antonio, Texas.
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Secret Service Receives Accolades for Work on G8 Summit

White House Chief of Staff Andrew Card recently sent a letter to Director Basham
thanking the Sercret Service for its work in securing the G8 Summit.

CHIEF OF STAFF TO THE PRESIDENT
THE WHITE HOUSE

June 16, 2004

Direcior W, Ralph Basham
United States Secret Service
Building 410

245 Murrsy Drive
Washington, D.C. 20223

Dear Dirdgy

Thank you for all of your work to plan for and to maintain the
security at Iast week's Group of Eight Summit. Your team did
a terrific job keeping our foreign guests safe while also
respecting their privacy. The President and the entire Nation
are fortunate to have vour Jeadership.

http://ssweb/dir/events/2004/G8thanks.htm 4/27/2005
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Chicago Field Office Hosts 2004 CRS Conference

On Wednesday and Thursday, March 3 - 4, 2004, the Secret Service's Chicago Field
Office hosted analysts from local, state and federal law enforcement, as well as private

industry, at the 2004 Criminal Research Specialist Conference “Building Partnerships in
Analysis.”

The conference focused on opening the lines of communication between criminal and

intelligence analysts working on the prevention and detection of criminal activity and
counter-terrorism investigations.

The Chicago Field Office hosted the 2004 Criminal Research Specialist
conference March 3-4, 2004. Attendees represented local, state and federal
government agencies, U.S. Attorney's Offices and financial sector companies.
Photo by Gene Grindstaff, FSD

“"This forum is important because it highlights the significance of the relationship forged
between the public and private sectors to combat crime through analysis and research,”
said U.S. Secret Service Director Ralph Basham. "We're fortunate to have law
enforcement and representatives from the private sector here together: to learn from the
experts and to chart a course for the future of criminal information analysis.”

Director-Basham addresses attendees at the 2004 CRS Conference. Photo by
Gene Grindstaff, FSD
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Representatives from a wide range of government agencies, U.S Attorney’s Offices and
financial sector companies had the opportunity at the conference to both reinforce and
establish partnerships within the analytical community. Featured speakers included
Secret Service Director Basham and Bill Kurtis, host of A&E’s Investigative Reports.

Director Basham (left) and Chicago Field Office SAIC
Tom Kasza (right) join keynote speaker Bill Kurtis
(center), host of "Investigative Reports" on the A&E
cable network. Photo by Gene Grindstaff, FSD

i

Well known for protecting the nation’s leaders, the U.S. Secret Service is also responsible
for protecting America’s financial infrastructure. Secret Service criminal research
specialists serve as the agency’s resident analytical experts, performing complex
research relating to investigative and protective intelligence cases. Using the latest
technology, as well as time-proven techniques, to track and analyze cases, these
specialists develop comprehensive portfolios on targets of ongoing investigations and
spot emerging crime trends by using relational databases to analyze clusters of
information.

“"The law enforcement community as a whole finds great value in the analysis that
criminal researchers bring,” Director Basham said. "Criminal research specialists work
targely behind the scenes to provide the critical forensic links, intelligence analysis, and
the investigative expertise to coordinate ongoing investigations.”

http://ssweb/dir/events/2004/CRSConference . htm
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Conference on Employee Diversity Issues

FY 2004 - #02

Responses to the Question and Answer Session with Director Basham and Staff

At the conclusion of the Conference on Employee Diversity Issues on March 9-11, 2004,
our agency's employees had an open dialogue with Director Ralph Basham, Deputy
Director Danny Spriggs, and members of the Executive Staff.

During this session, class participants asked if the Diversity Management Program could
provide a transcript of the guestion and answer session and have these responses posted
on the SSWeb. We have captured the essence of this candid conversation between the
Director, the Deputy Director, members of the Executive staff, and our Diversity
Conference attendees. However, we were unable to script every comment in the exact
context in which it was delivered.

Question #1:

A person encountered a serious illness, and it appeared that managers were
more concerned with "when are you coming back on the job” vs, "the person's
well being.”

Chief Curtis Eldridge - Uniformed Division
QOur concern 100% of the time is the well being of our employees. 1 apologize on behalf
of that individual. That should not have happened.

We have an aggressive EAP program that is constantly working with employees when
they find themselves in crisis and in need. The first step should be to contact them so
they can get out there and find out about the person’s need. If that person is having that
kind of problem they need to tell someone if they are having that kind of response. 1
think there are informal networks that call and say "Hey this person is having a problem,
we need to render some type of assistance." I don't know how to form a program that
would be more aggressive than the EAP program we currently have in place.

AD Keith Prewitt - Human Resources and Training

We are creating a Work/Life Resource Center that would address some of the deficiencies
that you have identified. We are looking into contracting with a work/life resource vendor
to help us identify creative solutions to remedy some of the problems that would take an
employee away from work/family. Hopefully we will have both of these mechanisms in
place by next year.

Question #2:

In certain offices it is strongly suggested that you claim the first two hours of
Scheduled Overtime (SOT) as Law Enforcement Availability Pay (LEAP). Will you
respond to this?

AD Donald Flynn - Office of Inspection
The question wouid have to be put into context of the employee's position. The overtime

rules vary among the various employee groups. For LEAP earners (Special Agents),

regulation requires the first two hours of SOT performed on a regular work day to be

counted as LEAP unless an additional two hours of unscheduied work are performed on -
that same day. If an 1811 performs two hours of unscheduled work in addition to the Sy
SOT and regular 8-hour tour of duty, then the agent may be paid for all hours of SOT. If AR
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an 1811 performs only one hour of unscheduled work in addition to the SOT, then only
the first hour of SOT is counted as LEAP.

Administratively Uncontrollable Overtime (AUO)-covered employees may be paid SOT at
an appropriate rate for overtime work that was scheduied in advance of the
administrative workweek. Scheduled overtime is not used in determining an employee's
rate of AUO,

AUO-covered employees that are also Fair Labor Standards Act (FLSA) non-exempt will
be paid at an appropriate rate for all hours of overtime work (both scheduled and
unscheduled). Only unscheduled overtime work will be used to determine an employee’s
rate of AUO.

If the employee is FLSA non-exempt, an the employee is being paid AUO, the first two
hours go to that 25% AUO pay and then it goes into an hour-for-hour pay after that.
Because of the FLSA overtime rules, it comes down to a management issue, and
managers need to pay more attention to managing overtime hours for AUO and FLSA
earners. If you are in an administrative, professional or technical (APT) position, and you
fall into the AUO and FLSA non-exempt category, your managers have to determine
whether what you are working on after your normal 8-hour work day is something
uncontrollable or is something that could be rescheduled to the next working day. If you
are working on routine paperwork and something that is not time or mission sensitive,
your manager should take a hard look before allowing that work to be put into an
overtime situation,

Debbie Eldredge and other staff from the Personnel Division are conducting meetings
with those managers whose employees fall into the AUO/FLSA category and explaining
these guidelines to them. We're not taking money away from our employees, but rather
getting the job done. There has to be some fairness in our management of overtime.

Director Ralph Basham - Office of the Director

There are precise guidelines for what qualifies for overtime, and if the manager is
misinterpreting those guidelines we need to work with those managers to get them
educated. If you are having a problem with your manager, the Ombudsman Program is
available to assist in these matters.

Question #3:

How will the Secret Service insure that a supervisor’s evaluation of an employee
will be fair and objective in regard to pay banding?

Assistant Director Donald Flynn - Office of Inspection

This issue is in its embryonic stage and a lot of decisions are still pending. Policies and
procedures are still being developed to ensure consistency and fairness. No one will
receive a lower salary as a result of migrating from the GS pay scale to pay banding. By
having a stronger correlation between performance and pay, this will give employees
greater control over pay and earning potential.

Senior Policy Advisor Barbara Saliunas - Human Resources and Training

There will be performance review boards that will look at the overall distribution of
ratings, but additionally, employees will still be allowed to file grievances. We will spend
a lot of time training managers. The targeted audience is the managers, to help the
managers' transition to this 'pay for performance' system vs. the GS system currently in
place. Longevity is now being taken out of pay decisions. This will be the most notable
change. It should be noted that 'the new pay system' does not apply to Uniformed
Division members.
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Question #4:

Is there an opportunity for administrative personnel to achieve upward mobility
and promotion opportunity either through retraining or changing their job
descriptions?

Director Ralph Basham

Keith Prewitt and Don Flynn are looking at this issue. Through the implementation and
management of the Human Capital Strategic Plan, these issues will be addressed in the
future in regard to what the workforce looks like, what the requirements will be, and how
the workforce will be trained. The opportunity exists for individuals to decide where they
want to go in the organization.

Assistant Director Donald Flynn - Office of Inspection

Every individual should take an opportunity to read the Secret Service’'s Human Capital
Strategic Plan. There is something in there positive for everyone. We are currently
conducting surveys in order to benchmark our current status so we can determine the
best way to move forward. One area where the Service is moving forward is the career
track. At the GS-15 and the SES levels, there is a management training structure in place
but for other levels leading up to those, we realized we needed a stronger management
training program / career track that will help us develop our new and current managers
to be the best they can be. We also want to ensure employee needs are considered in the
process of developing a new system. Therefore, a working group, with representatives
from each office, has been established to assess and provide recommendations for
restructuring the career track system. In addition, our Management and Organization
Division (MNO) is reviewing the functions currently performed by 1811's to determine
what functions, if any, could or shouid be more appropriately performed by
administrative / professional / technical staff. We are making sure that people have the
right skills to do the right job at the right time.

Question #5:

If diversity and personal skills are truly valued in the Service, why do we
continually see unqualified people being promoted simply due to their time on-
the- job?

Deputy Director Danny Spriggs - Office of the Director

When it comes to selection of a promotion, the Executive Staff ensures that the merit
promotion system standards are followed. We strive to place the right people in the right
positions at the right time to ensure that those selected for management positions are
appropriately qualified. Should you have an issue with a manager, there are options for
addressing such issues. You should bring the matter to the attention of another manager
in the office or enlist the Ombudsman Program to provide assistance.

Question #6:

Several members of our group would like to get a better understanding of the
Director and staff's commitment to diversity. In this regard, would you be
willing to host a "Town Hall Meeting” that would give employees an opportunity
to discuss past and current lawsuits or complaints as they relate to diversity?
For instance, lawsuits that have been filed out of diversity issues, and seeing if
those have decreased since 1987 when diversity came to the forefront for this
agency. This would give us a serious indication as to the level of your dedication
on these issues and validate whether we, as an agency, are moving in the right
direction.

Deputy Chief Counsel Donald Personette - Office of the Chief Counsel
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Diversity conferences allow employees the opportunity to pose questions about diversity

to the Executive Staff. With respect to the number of lawsuits, complaints, or grievances

as it relates to diversity, data covering the past five years is posted on the Secret Service
public website and is updated quarterly.

uestion #7:

Since 1995, several UD officers have not been allowed time to go out to JIRTC
for training with shoulder arms. Will you consider introducing a new policy that
would allow the Uniformed Division to participate in this quarterly training?

Chief Curtis Eldridge - Uniformed Division

The Service is committed to having the best trained workforce. We are currently in a
manpower crunch and are utilizing all available resources to staff our assignments.
However, we have received Congressional approval to hire an additional 255 Uniformed
Division officers, and we have been actively recruiting to reach that number to bring our
staff to the desired strength. As we get closer to reaching that number, one of our
priorities will be to bring more training opportunities to the Uniformed Division.

ASAIC - Recruitment and Personnel Security Division

Bringing the Uniformed Division up to authorized strength is a top priority. The
Recruitment and Hiring Coordinating Center (RHCC) developed a plan to recruit and hire
more Uniformed Division officers for Fiscal Year '04 than in any other previous year. This
plan involves holding 22 national recruiting events for Uniformed Division, establishing
contact with Military Transition Offices across the country, and holding job fairs at area
colleges and universities. In addition, the opening of our recruiting center at 1111 18th
Street and aggressively pursuing e-recruiting initiatives on the Internet have been
successful.

We have hired 216 Uniformed Division officers since the beginning of FY '04 and
anticipate hiring another 120 by September of 2004. We currently have over 1,700 UD
applicants in the hiring process, with 25 on the shelf and another 43 ready for
presentation to the hiring panel.

Through the efforts of the RHCC, local field offices across the country and the hard work
of the Washington Field Office, we anticipate meeting the hiring goals for 2004. As the
Uniformed Division returns to authorized strength, it will enable Chief Eldridge to better
allocate resources to allow the training necessary to keep the Uniformed Division running
at top efficiency. '

Question #8:

Currently, we are only eligible to participate in the Service's retirement seminar
5 years before we actually retire. Is there any way that we can be allowed to
take the course 7-10 years before retirement?

Assistant Director Keith Prewitt

HRT agrees that the retirement seminar should be open to those within 5-10 years of
retirement eligibility, with priority given to those closest to retirement eligibility. Once a
retirement seminar is scheduled, JJRTC solicits nominations from each Assistant
Director's office, which is responsible for determining which employees will attend the
class from the respective offices. Therefore, employees should notify their Training
Coordinators of their interest in upcoming class offerings.

Additionally, JIRTC offers the critical components of this seminar - Financial Planning,
Health Benefits, and Lifetime Fitness and Health - via Video Teleconferencing (VTC).
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Those sessions will be announced by JJTRC via official message and are open to anyone
in the 22 locations with VTC capability. Again, employees should notify their Training
Coordinators if there is an interest in attending one of these VTC sessions,

Question #9:

How can the Service justify the expense of reconfiguring the space for DPD and
MED, allowing them to relocate to 1111 18th Street without giving equal
consideration to the remaining USSS offices whose employees are cramped in
close quarters?

Assistant Director Keith Young - Office of Administration

The Service has grown tremendously, we have had to relocate some groups. In all space
planning decisions, including those impacting Headquarters, the ultimate goal is the most
efficient utilization of the space we have. During planning sessions, individuals from the
impacted offices work with representatives from AOD. Operationally and logistically a lot
of consideration was given to which groups would be best to relocate and which groups
should remain at Headquarters. One of the lessons learned during these office moves is
the need to better communicate with impacted offices.

Question #10:

Will CSRS employees be impacted by the transition to the new pay system? Is
there any consideration given to early retirement?

Senior Policy Advisor Barbara Saliunas - Human Resources and Training

Retirement is not being affected by the new Human Resources System. The five areas
that would impact the Service are pay, classification, performance management, adverse
actions, and appeals. The Homeland Security Act did not provide flexibility to DHS to
change retirement systems.

Question #11:

Since UD officers have full access to the President, why are some officers, who
are assigned to the White House, allowed to work without full clearance or
background checks being completed? In addition, some UD officers are assigned
to the Magnetometer Unit without being able to fully perform their jobs.

Chief Curtis Eldridge - Uniformed Division

All USSS employees are required to possess a Top Secret (TS) clearance. To meet the
minimum standards for a TS clearance, RPSD must initiate a background investigation,
which consists of the field office portion (conducting interviews/verifying information for
birth and citizenship, employments, police and criminal history, educations,
neighborhoods, references, military, etc.). The field portion is the majority of the
investigation and in most instances will develop any possible negative/disqualifying
information. In addition, other agency checks (approximately 10-20) are conducted on
the applicant/employee and, if applicable (approximately 5-10 conducted), on spouses,
cohabitants, foreign born relatives, etc. RPSD has control over the field portion of the
background investigation which usually takes 30-60 days for completion. However, RPSD
has no control over other agencies performing checks and this part of the investigation
can take up to 6 months for completion, bé? 197@
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ba, b€
_ No individual :
is brought on board contingent if there is a possible security risk or questionable
information developed, pending resolution. Upon receiving all required background
investigation information which meets the adjudicative standards, RPSD issues the Top
Secret clearance.

With regard to the question concerning the Magnetometer Unit, this group has received
more hands-on-training than ever before. It's our responsibility as senior officers to take
someone aside who is not practicing what they were taught to bring it to someone's
attention so they can get what they need. If you believe a peer or superior is not
appropriately qualified to perform their assigned duties, you should bring it to the
attention of a senior manager or to the Ombudsman Program.

Question #12:

With regard to administering performance awards, how do you determine the
dollar amount that is given to each employee? Shouldn't there be established
guidelines that determine the amount of the award based on your position in
the organization and the complexity of the assignment?

Director Ralph Basham - Office of the Director

Manual section, PER-07, contains guidelines for the administration of performance
awards, which sets amount limitations and requirements. However, we have no set
criteria established for the amount based on the position and complexity of the
assignment. We believe that the Service is better served by letting the managers decide
what is appropriate and taking into consideration how well an employee is performing
and the availability of funds. Whatever amount is awarded has to be justified by the
manager. :

Question #13:

What is the current policy within the UD division (WHB) with regard to
personnel reassighments between WHB, VPR, and FMB?

Chief Curtis Eldridge - Uniformed Division

When we reassign our recruits at training we look at ensuring how well rounded they are
at all levels of UD responsibility. It doesn't have to do with making anyone unhappy but
rather with making the best assignment possible, taking into consideration the
requirements of the mission.

Question #14:

With respect to the Secret Service's transition to DHS, are there any proposals
to remove GOV privileges from field agents?

Director Ralph Basham - Office of the Director

No. When we moved to DHS, the legislation stated that we would keep all of our mission
and resources intact. Any change was addressed within the legislation itself. It's an
operational issue that we have people who can respond 24 hours a day, 7 days a week.

Question #15:

Are diversity principles being acknowledged and utilized by the Employee
Assistance Program (EAP), Employee Relations, and Ombudsmen when
employees come to them with issues? There appears to be a disconnect from
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these different entities. When issues are brought forth, confidentiality is not
always respected.

Director Ralph Basham - Office of the Director

1 would like to hope that the individual's needs, regardless of race or gender, would be
appropriately addressed by one of these groups. If these groups are not providing
appropriate and confidential service to our employees, then we are off track. We want to
know about these situations.

Deputy Director Danny Spriggs - Office of the Director

Each of the above groups has a website available to all employees that is updated
regularly. They have an excellent track record for conflict resolution and being accessible
to all employees. 1 am confident that breaches in confidentiality are more of an anomaly
than the norm. Oftentimes, confidentiality is breached by the complainant, who reveals
their situation to someone along the way. Confidentiality is one of the main tenets of
these programs and is regularly practiced.

Ombudsman Manny O'Valle - Office of the Chief - Uniformed Division

When someone comes to the Ombudsman, oftentimes they need to go to the Employee
Assistance Program and we refer them when necessary. In this respect, we serve as a
good traffic cop because we know the programs where they can receive help. With regard
to confidentiality, oftentimes a complainant does not realize or will forget that there are
no formal rights to confidentiality when speaking to a co-worker or manager, etc. The
Office of the Ombudsman can never be allowed to waive someone's confidentiality.

Question #16:

There seems to be a consensus among Service personnel that we are unable to
effectively perform our jobs, specifically in the areas of personnel, training,
equipment, and facilities. There are clear manpower constraints with not
enough people.

Deputy Director Danny Spriggs - Office of the Director

The Executive Staff spends much of its time working on these types of issues. We are
constantly assessing what our employees need to effectively do their jobs. Unfortunately,
the recent threat environment has placed heavy strains on the Service, and.the reality of
the situation is that there are limited resources. There is constant competition within the
department for budget, human capital and training. Our dual mission, which has '
historically made our agency strong, is also our Achilles' heel.

Your point is right on target and we are constantly playing a catch up game. Now should
we stop taking on additional missions? My answer to this is "no." The Service has a
tremendous history of meeting adversity and performing well, which is why people are
coming to us asking us to do more. We are doing the best we can.

Updated by the Diversity Management Program, Office of Human Resources and Training
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Secret Service Hosts Martin Luther King, Jr. Tribute

The Diversity Management Program and the EEO Special Emphasis Program hosted a
tribute honoring the life and legacy of Dr. Martin Luther King, Jr. at Secret Service
headquarters on January 21, 2004.

The event featured guest speaker Kemery Wright, a data analyst with the Criminal
Investigative Division, who astounded the audience with his rendition of Dr. King's "I
Have a Dream" speech. According to Diversity Program manager Jessie Lane, "Members
of the audience commented that the speech was so well performed that if they simply
closed their eyes, they felt as if they were in the presence of King himself."

Kemery Wright recites Dr. King's "I have a
Dream" speech during a Diversity Management
Program and EEO Special Emphasis Program
tribute on January 21. Photo by Mandy Butler,
Forensic Services Division

Director Ralph Basham, along with Deputy Director Danny Spriggs, addressed the
audience, reiterating the need to continue Dr. King's dream of respecting self and other,
and praising the Diversity Management Program for its efforts to bring this message to

life here at the Secret Service.
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)
44
Director Basham addresses the audience at the Martin

Luther King, Jr. tribute. Photo by Mandy Butler, Forensic
Services Division

Director Basham also stood firmly behind the Diversity Management's motto of
"Acknowledging our Cultures and Celebrating the Differences.”

»

Event participants at the Martin Luther King tribute. Photo by
Mandy Butler, Forensic Services Division
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New Uniformed Division Chief Sworn In

On Monday, January 12, 2004, Curtis B. Eldridge Jr. was sworn in as the 18th Chief of
the United States Secret Service Uniformed Division. A 23-year veteran of the Secret
Service, Eldridge succeeds Chief Richard Oskin, who retired from the Secret Service after
33 years.

"Curtis Eldridge has earned a reputation of the highest caliber among his colleagues,”
said Director Ralph Basham said during the installation ceremony. "I believe his
leadership skills and abilities will help chart the course of the Uniformed Division and I
am honored to have Chief Eldridge serve as a member of my staff."

: A
On Monday, January 12, 2004, Curtis B. Eldridge Jr. was installed as the 18th Chief of the
United States Secret Service Uniformed Division. Chief Eldridge's wife, looks on as
Director Ralph Basham conducting the swearing in. Photo by Beth Laasko, Forensic Services
Division

Chief Eldridge began his Secret Service Career in 1981, working at both the Foreign
Missions and White House Branches. In 1988, he was promoted to the rank of sergeant
and served as a member of the Chief's staff. Three years later, he returned to the
Foreign Missions Branch after being promoted to lieutenant.

As a lieutenant, Eldridge was also assigned as the Uniformed Division's representative in
the Secret Service's Office of Government and Public Affairs. In 1995, he received a
promotion to captain and served as a watch commander at the Foreign Missions Branch.

Chief Eldridge continued to rise through the ranks of the Secret Service Uniformed
Division, being promoted to inspector in 1999 and deputy chief in 2002. Later that year,
he was promoted to assistant chief and began serving as second in command of the
Uniformed Division.

Chief Eldridge has received numerous performance awards and commendations
throughout his career. He is a graduate of the FBI Nationa! Academy and is a member of
the International Association of Chiefs of Police and the National Organization of Black
Law Enforcement Executives. He holds a degree in accounting from Benjamin Franklin
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University in Washington, D.C.
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NSC Staff visits Secret Service Headquarters

Photo by Beth Laakso, Forensic Services Division

On January 9, 2004, National Security Advisor Dr. Condoleezza Rice and her executive
staff toured the USSS Memorial Headquarters Building. Director Basham, Office of
Protective Research Assistant Director Carl Truscott and members of the Emergency
Preparedness Program facilitated this visit. Photo by Beth Laakso, Forensic Services
Division.
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Ten Employees Honored For Lifesaving Actions

Secret Service Director Ralph Basham presented 10 employees with the Secret Service Lifesaving Award i
ceremony held Monday, Decembgl in the U.S. Secret Service Memorial Headquarters Building.
b
Special Agent Chicago Field Office; Officer Uniformed Division; Special Agent
Mobile Resident Office; Lieutenant Rowling Training Center; Officer
Uniformed Division; Special Agent Washington Field Office; Special Agent’
San Jose Resident Office; Special Agent Intelligence Division; Special Agent
Vice Presidential Protective Division and ASAIC Tampa Field Office, were honored for their h
actions in saving a person’s life.

{ .t&'ﬂ
Special Agent was honored for his actions on July
21, 2002, when he witnessed a car careening off the road,
rolling down an embankment and finally becoming
submerged in a polluted retention pond. SA and a
Chicago firefighter dove into the water to search for any
victims. SA pulled the only victim to shore and
administered lifesaving first aid until an ambulance
arrived.

Chicago Field Office Special Agent
Photo by Mandy Butler, "

FSD e
Officer was honored for his actions on
December 24, 2002, when two small girls, agt
and 5, were struck by a vehicle at 16th Street
and Constitution Avenue, When Officer
Emergency Medical Technician, and three
Uniformed Division Officers arrived at the scel
the five-year-old was unconscious, blue in the
face and making gurgling noises. Office
cleared her airway and administered oxygen
additional medical personnel could arrive. She
survived her injuries thanks to his efforts.

; .}‘;/
White House Branch Officer and family Photo [/ W
by Mandy Butler, FSD
Speical Agent was honored for his actions on July
23, 2002. While at his residence, SA heard a series

of gunshots across the street. A man had shot his wife,
daughter and son, before turning the gun on himself. SA

evaluated each of the victims, checking their
airways and trying to stop the bleeding. The son was
suffering from a blocked airway, which SA cleared
prior to the arrival of the paramedics. The daughter did not
survive her injuries, but the mother and son were both
saved due to SA actions. SA also received
the Mobile Citizen of the Year Award for his actions.

.
<
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Uniformed Division Officer Troy Kiessling, Lieutenant
and Special Agent Photo by Mandy Butler,

FSD

Special Agent was honored for his actions during
a visit of Polish Prime Minister Leszeck Miller to San Jose,
California on February 6 - 7, 2003. A member of the Polish
delegation began choking during the visit, turning blue and
losing the ability to breathe. SA performed the
Heimlich Maneuver four times and eventually dislodged the
piece of food that was blocking the man’s airway.

htip://ssweb/dir/events/2003/120103 lifesaving.hum
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Mobile Resident Office Special Agent Photo
by Mandy Butler, FSD

Lietenant Officer and Spec
Agent were awarded for their combinec

efforts in saving the life of a man who was
attempting to commit suicide by jumping off ¢
the Glover Memorial Bridge on November 11,
2000. The three established a dialog with the
individual, encouraging him not to jump, until
other emergency units arrived on the scene. /
the distressed man began to lose is grip on a
railing, Lt. Officer and SA

were able reach out for him and pull hi
safety.

bl

San Jose Resident Office Special
Agent Photo by

Mandy Butler, FSD
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Vice Presidential Proective Division Specnal Agent
Photo by Mandy Butler, FSD i
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and ASAIC were presented Lifesaving Awar

Special Agents

for their combined efforts on May 22, 2002, when an elderly man was struck by a tour bus and was
subsequently trapped under its rear wheels at 11th and H Streets. The three agents were able to adminis!
oxygen, immobilize his spine and dress his wounds. With assistance from additional medical personnel, th
were eventually able to remove the man from beneath the bus. Unfortunately, the man later died from

Intelligence Division Special Agent
Office Assistant Special Agent in Charge

injuries sustained in the accident.

hitp://ssweb/dir/events/2003/120103 lifesaving htm 4/27/2003



USSS Intranet - USSS-FBI Hockey Game

DIRECTOR BASHAM ATTENDS USSS-FBI HOCKEY GAME
Secret Service beats the FBI 5-2

On November 15, 2003, the USSS Ice Hockey team played the FBI in their second annual

charity event held at the Reston Skatequest in Virginia. The game benefited the National
Center for Missing and Exploited Children and more than 800 people attended.

Director Basham drops the puck for the face-off with Secret Service Lt. |
(RTC) and FB] Special Agent Photo by Nancy Olds, FSD L\

The game started off with Director Ralph Basham dropping the puck for the ceremonial

face-off and the USSS team taking the lead with SA (Providence RO)
scoring the first goal of the game. In the second period, SA scored again to make
it 2-0 USSS. At the start if the third period, the FBI scored 2 quick goals. Not behind for
long, the Secret Service team added three more goals: two more from SA and
one from SA (WFO). Goaltender SA (PPD) made 26 saves, and
assisting on the goals scored were SA SA (1ID), Officer

(Foreign Missions Branch) and SA (PPD).

Dl
The USSS Hockey Team: (Front Row, L to R) Officer (White House Branch), SA
(ID), SA (Orlando), SA (PPD), Sgt.
(Crime Scene Investigation), SA (PPD). SA (PPD), Lt.
(RTC). (BackRow, L t R) Honorary Coach Honorary Coarch
SA WFOQ), Officer (Foreign Missions Branch), SA
(Providence), Sgt. (K-9), SA (PPD), Director Ralph
Basham, SA (PPD), SA (Inspection), and Sgt.

(Mangetometer Unit). Photo by Nancy Olds, FSD
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Director Basham Meets with Israeli Officials

On October 17, 2003, Director Basham met with Doron Bergerbest, Director of the
Security Division of the Israeli Security Division and Yoram Rubin, Chief of Security,
Embassy of Israel. Also in attendance were Assistant Directors Carl Truscott and Brian
Nagel, Deputy Assistant Director Tom Grupski, and Uniformed Division Chief Richard

Oskin.
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Message from the Director on the Anniversary of September 11, 2001

As we near the two-year anniversary of September 11, I want to extend a message of
support to each of you. During this week, as we remember the tragic events of that day,
we should also remember the selfless and inspiring acts of courage dispiayed by our
employees in New York, and the dedication displayed by all of you in these challenging
times.

During times of national crisis, the Secret Service has aiways risen to the challenge.
Since September 11, 2001, there has been no higher priority for the United States than
combating terrorism and protecting our homeland; so we, along with others, must
commit ourselves and our resources to ensure that tragic events like those experienced
on that day never happen again.

My thoughts and prayers are with you on this day of remembrance, and also with the
families across our nation that lost a loved one.
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Secretary Ridge Praises "Blaster” Arrest

On Friday, August 29, 2003, the Department of Homeland Security issued the following
press release praising the Secret Service's involvement in the "Blaster” internet worm
investigation:

DEPARTMENT OF HOMELAND SECURITY PRAISES "BLASTER"ARREST

WASHINGTON, D.C. - On Friday, August 29, on a federal warrant issued from the
Western District of Washington, the United States Secret Service, working together with
the Federal Bureau of Investigation, arrested an individual in Minneapolis, Minnesota,
who is charged with creating a variant of the "Blaster” computer virus which inundated
both public and private computer systems earlier this month.

“As a key investigative agency within the Department of Homeland Security, the Secret
Service has shown with its participation in today’s arrest that it is prepared to protect not
only the leaders of this nation, but to investigate attacks on the critical infrastructures
that are so vital to this nation." Secretary Tom Ridge said.

"We are not only '
concerned with
apprehending those
individuals that
commit computer
crimes, but in
assisting private
companies in limiting
the damage done by
these criminals to
private industry and
the public," Secret
Service Director
Ralph Basham added.
"Our success in this
investigation is a very
good example of

how, by working
together, the public f
and private sectors Microsoft General Counsel Brad Smith, (L) speaks to the media at a news

can combine their conference August 29, 2003, in Seattie about the impact of the Blaster worm
resources effectively computer vi_rus which attacked one of Microsoft's web sites earlier this month.
Looking on is John McKay, United States Attorney for Western Washington and

to Combat CO”:'pUter' Seattle Special Agent in Charge Wallace Shields (R) of the United States Secret
based crimes. Service . Photo by REUTERS/Robert Sorbo

The Department of Homeland Security (DHS) is actively involved in advancing the
Federal government's interaction and partnership with industry and other organizations
in the protection of this nation’s critical infrastructure. In June 2002, DHS created the
National Cyber Security Division (NCSD) under the Department's Information Analysis
and Infrastructure Protection Directorate. The NCSD provides for 24 x 7 functions,
including conducting cyberspace analysis, issuing alerts and warning, improving
information sharing, responding to major incidents, and aiding in national-level recovery
efforts.

"Cyber security cuts across all aspects of critical infrastructure protection. Most
businesses in this country are unable to segregate the cyber operations from the physical
aspects of their business because they operate interdependently,” said Secretary Ridge.
"DHS divisions such as the U.S. Secret Service and the NCSD are focused on the vitally
important task of protecting the nation's cyber assets so that we may best protect the

i
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Director Basham attends HAPCOA Conference

Photo by John Twomey, FSD

On Wednesday, August 13, 2003, Director Basham addressed Secret Service employees
attending the 2003 Hispanic American Police Command Officers Association meeting in
Chicago, Illinois.
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U.S. SECRET SERVICE UNVEILS IDENTITY CRIME RESOURCE FOR LAW
ENFORCEMENT

Over 40,000 Copies to be distributed to state and local police
departments

On July 29, 2003, Secret Service Director Ralph Basham joined U.S. Senator Orrin Hatch,
Chairman of the Senate Judiciary Committee, and Department of Homeland Security
Deputy Secretary Gordon England on Capitol Hill to announce the release of the Identity
Crime interactive resource guide.

.U.S. Senator Orrin Hatch hosted a press event on Capitol Hill unveiling the ldentity Crime
Interactive Resource Guide, Participating in the event (L to R) are Treasury Assistant
Secretary Wayne Abernathy, Homeland Security Deputy Secretary Gordon England,
Senator Hatch, Director Basham, Public Affairs Division SAIC John Gill, FTC Chairman
Timothy Muris, Gaithersburg (MD) Police Chief Mary Ann Viverette, and Chief Postal
Inspector Lee Heath. Photo by Gene Grindstaff, FSD

The following are Director Basham's prepared remarks for the press conference:

Good afternoon. It’s an honor and a pleasure to be here today with Senator Hatch and
with our partners from the Federal Trade Commission, the Postal Inspection Service and
the International Association of Chiefs of Police to unveil this interactive ldentity Crime
resource. 1 would also like to acknowledge the representatives here today from the
Treasury Department, as well as our Deputy Secretary from the Department of Homeland
Security

Identity Crimes are not only some of the fastest growing crimes, but they are particularly
challenging for law enforcement to investigate. 1t is not directed at any particular
demographic. Instead, identity crimes affect all type of Americans. We hope, with the
resource we are unveiling today, to make the task of investigating and repairing the
damage caused by identity crimes a little easier.

Senator, last year you had the opportunity to see the Secret Service at work in your
home state of Utah during the 2002 Winter Olympics. The Secret Service coordinated the
largest security operation in the history of law enforcement, but we could not have
succeeded without the support and assistance of our local and state law enforcement
partners.

Just as we work closely with our
partners at events like the Olympics,
the Secret Service believes it is

htp:/rssweb/dir/events/2003/072903 1dcrimeevent.him /2712005
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important to maintain and cultivate
those same relationships to support
our investigative mission. As the
nation’s oldest investigative law
enforcement agency, the Secret
Service plays an important role in
protecting the integrity of America’s
financial and critical infrastructure.
Now, as a part of the Department of
Homeland Security, it is critical that
we continue to build on our
relationships by sharing information
and experiences so that law
enforcement at all levels - local,
state, and federal - can continue to
effectively combat financial crimes.

-
Director Basham delivers remarks at the ldentity Crime roli

) ) ) out event on Capitol Hill. Photo by Gene Grinsdtaff, FSD
Because most identity crimes fall

within the jurisdiction of the Secret Service, we have taken an aggressive stance and
continue to be pro-active in the education, investigation and prosecution of identity
crime.

But the front lines of this fight are often the men and women of Jocal law enforcement.
The goal of the Identity Crime Interactive Resource Guide is to provide a user-friendly,
convenient tool to these officers that will enhance their understanding of identity crime...
provide them with the resources to actively investigate identity crime...and assist the
victims in restoring their good name.

We also want this tool to act as a "Force Multiplier” for law enforcement around the
country. There are only several thousand Secret Service agents and Postal Inspectors but
there are nearly three quarters of a million local and state law enforcement officers. They
are the ones who everyday come into contact with victims as well as identity criminals.
By providing law enforcement officers one place they can go for the resources they need
to investigate these crimes as well as help victims in their community, we not only are
hopefully helping them but helping the citizens of the United States.

More than 40-thousand copies of the Identity Crime CD-ROM and video are being
delivered to every police department in this country. In addition, each of the Secret
Service field offices throughout the country will receive additional copies that will be
available to the chiefs of police and sheriffs in their regions. With these resources, law
enforcement will have all the information they need not only to begin investigating
identity crimes, but to assist victims.

Senator, throughout your long service as a member and chairman of the Senate Judiciary
Committee, you have strongly supported the entire law enforcement community.
However, 1 am personally grateful to you for all that you have done for our agency... for
both our mission and the men and women of the Secret Service who protect national
leaders and the nation’s financial infrastructure every day. We are honored that you are
here today to help us unveil this important resource. Thank you.

For more information on the Identity Crime Interactive Resource Guide:
e Read the Press Release

» Read the Identity Crime CD-ROM Fact Sheet
e Read the ldentity Crime Case Summary Fact Sheet

htip://ssweb/dir/events/2003/072903 idcerimeevent.him 4’
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Director Basham Honors St. Louis Boys & Girls Club

On July 14, 2003, Director W.
Ralph Basham presented
Martin L. Mathews with a U.S.
Secret Service Certificate of
Appreciation recognizing his _
extraordinary achievements in |
support of St. Louis youth. ;

Last year, the St. Louis Field
Office joined in partnership
with Mathews - Dickey Boys &
Girls Club. Mathew is the
President, CEO and Co-
Founder of the Chapter.
During the presentation,
Director Basham
acknowledged the successes

of the Club and specifically -
congratulated Mathews for Director Basham presents a Certificate of Appreciation to Martin ‘
Mathews, of the Mathews-Dickey

promotlng youth education Boys and Giris Club Photo courtesy of the St. Louis Field Office.

and cultural enrichment.

Director Basham noted the St. Louis Field Office is proud to have joined with the
Mathews-Dickey Boys’ and Girls’ Club of St. Louis in their long standing commitment to
the community, and pledged USSS continued support for their heroic efforts towards
providing an alternative to drugs and violence.

http://ssweb/dir/events/2003/071403 stlouisboysandgirls.him
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SATC 227 Graduates

On July 9, 2003, Director Basham, Deputy Director Spriggs and members of the
Director's staff attended the graduation ceremonies for Special Agent Training Class 227
at the James J. Rowley Training Center. Former Deputy Director Guy Caputo, seated
front row center, delivered the commencement address.

Photo by Mandy Butler, FSD
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Director Basham visits the National Center for Missing and
Exploited Children

On June 9, 2003, Director Basham attended a briefing and tour of the National Center for
Missing and Exploited Children in Alexandria, Virginia. The tour was given by President
and C.E.O. of the Center, Ernie Allen. Mr. Allen praised the contributions of the Secret
Service in combating child exploitation. During the visit, Director Basham was offered
and accepted a seat on the Center's Board of Directors.

Director Basham receives a briefing from a National
Center for Missing and Exploited Children staff
member during his recent tour. Photo by Mandy
Butler, FSD

While visiting the Center, the Director offered the continued support of the Secret Service
in combating crimes against children and praised the work of the Center. He also took
the time to visit with Secret Service employees permanently assigned to the Center.

(L to R) Assistant Director George Rogers, former U.S.
Senator Dennis DeConcini, Director Basham, Forensic
Services Division SAIC Stephen Monteiro, NCMEC
President Ernie Allen and Assistant Director Brian Nagel
participated in the recent tour of the National Center.
Photo by Mandy Butler, FSD
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2003 Supervisors and Administrative Managers Conference

From June 2-6, more than 300 field and headquarters employees attended the 2003
Supervisors and Administrative Managers Conference held at both the Renaissance
Washington, DC Hotel and the U.S. Secret Service Memorial Headquarters Building.

Department of Homeland Security Secretary Tom Ridge delivered the keynote
address at the conference. Secretary Ridge addressed the Secret Service's move to
DHS and the department’'s mission. Photo by Beth Laakso, FSD

Conference attendees included a wide range of supervisors, from office managers and
branch chiefs, to administrative support coordinators and SAICs.

Director Basham takes a moment to chat at the conference welcome
reception. Photo by Beth Laakso, FSD

Some of the topics presented at the conference included the agency’s transition to DHS,
the Emergency Preparedness Program, Campaign 2004, the Ombudsman Progam, the
EEO Program, the Electronic Crimes Task Force Initiative, budget and administrative
issues and the Uniformed Division hiring plan.
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Secretary Ridge speaks with Sgt.
and Lt.

(left)
(right) at the Uniformed
Division Hiring Plan display set up for the
conference.
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SECRET SERVICE EXECUTIVES RECEIVE PRESIDENTIAL
RANK AWARDS

On May 21, 2003, Deputy Director Danny Spriggs and Chief of Staff Barbara Riggs were
presented with the 2002 Presidential Rank Awards at a ceremony held at the Department
of the Treasury.

P S,
Deputy Director Spriggs and Chief of Staff Riggs (center) are joined by (from L to R) Assistant Director Keith
Prewitt, Assistant Director Carl Truscott, Deputy Assistant Director Mark Sullivan, Deputy Assistant Director
James Dunlap, Assistant Director Brian Nagel and Assistant Director Stephen Colo at the Presidential Rank
Awards presentation. Photo by Beth Laakso, FSD

Each year, the President recognizes and celebrates a small group of career Senior
Executives with the President's Rank Award for exceptional long-term accomplishments.
Beginning with awards granted in 2003, eligibility for this award is extended to other
categories of high-performing senior career employees. According to the Office of
Personnel Managment, who administer the awards, the "winners of this prestigious award
are strong leaders, professionals, and scientists who achieve results and consistently
demonstrate strength, integrity, industry, and a relentless commitment to excellence in
public service."

There are two categories of rank awards: Distinguished and Meritorious. Award winners
are chosen through a rigorous selection process. They are nominated by their agency
heads, evaluated by boards of private citizens, and approved by the President. The
evaluation criteria focus on leadership and results.

In 2002, Deputy Director Spriggs was selected for the Distinguished Executive Award.
Chief of Staff Riggs was selected for the Meritorious Executive Award
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SECRET SERVICE HOSTS TOPOFF Il SEMINAR

On May 5, 2003, Secretary Thomas Ridge, U.S. Department of Homeland Security,
hosted a Top Officials (TOPOFF) II executive seminar at the U.S. Secret Service Memorial
Headquarters Building.

Director Basham speaks with Transportation Secretary Mineta prior to the seminar. Photo by FSD

Senior government officials were brought together to discuss issues of weapons of mass
destruction (WMD) terrorist attacks which would require Cabinet-level guidance or
resolution. The session was attended by every Cabinet-level Secretary or their designee;
other agency heads, to include the Central Intelligence Agency and the Federal Bureau of
Investigations; the President of the American Red Cross; and senior Canadian cabinet
officials.

This seminar served as the final preparatory activity of the Congressionally mandated
TOPOFF 11 exercise series, which culminated in simulated full-scale WMD terrorist attacks
during the week of May 12th in Seattle, Washington; Chicago, Illinois; Washington, D.C.
and surrounding areas.

——

Secretary of Homeland Security Tom Ridge greets Secretary of Transportation Norman Mineta before the
TOPOFF II seminar begins. Photo by FSD

The exercises were developed over a period of 18 months, by the U.S. Department of
Homeland Security - Office of Domestic Preparedness, and the U.S. Department of State
- Office of the Coordinator for Counterterrorism. They involved over 10,000 individuals

htip://ssweb/dir/events/2003/050503 topoff2.him
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participating, 25 Federal departments and agencies, and included seven events with over
800 interjections.

The exercises served to provide training for federal, state and local first responders, as
well as top officials, and simulated a coordinated national and international response to

incidents involving WMD.

TOPOFF 11 was successful in helping to enhance a broader and more effective operating
framework of federal, state and local integrated crisis/consequence incident management

resources.

_
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\
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DIRECTOR BASHAM PARTICIPATES IN BLUE MASS

Director Basham joins the Secret Service Uniformed Division Honor Guard for a
photo before the service.
Photo by Mandy Butler, FSD

On Friday, May 9, 2003, Director Basham joined other Secret Service and law
enforcement officials at the 9th annual Blue Mass, held at St. Patrick's Catholic Church in
Washington. The service was the first event held during National Police Week.

£33

Director Basham delivers a reading
during the mass. This year was the 9th
annual Blue Mass held in conjunction
with National Police Week.

Photo by Mandy Butler, FSD

Beginning in 1962, when President John F. Kennedy signed Public Law 87-726, May 15th
has been designated as National Peace Officers Memorial Day, and the week surrounding
the 15th has been National Police Week. But it was not until May 15, 1982, that the first
National Peace Officers' Memorial Day Service was held. Washington, D.C.-area activities
during National Police Week now include the annual Blue Mass, the Candlelight Vigil at
the National Law Enforcement Officers Memorial, the Secret Service sponsored National
Police Challenge 50-K Relay Race and a number of other activities.
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Following the service, the heads of Washington, D.C.-area law
enforcement organizations pose for a group photo with Theodore Cardinal
McCarrick of the Archdiocese of Washington. Secret Service
representatives included Director Basham (3rd from left, back row),
Washington Field Office SAIC Michael Stenger and Uniformed Division
Chief Richard Oskin (2nd from right and far right, second row). Photo by
Mandy Butler, FSD
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DIRECTOR BASHAM TESTIFIES BEFORE HOUSE
APPROPRIATIONS SUBCOMMITTEE

On Tuesday, April 8, U.S. Secret Service Director Ralph Basham testified before the
House Committee on Appropriations Subcommittee on Homeland Security.

&M’M Mwm
il me

Director Basham addresses the House Appropriations
Subcommittee on Homeland Security.
Photo by Beth Laakso, FSD

The following is the statement delivered by the Director to the committee:

Oral Statement of W. Ralph Basham
Director, U. S. Secret Service

Presentation to the
House Committee on Appropriations
Subcommittee on Homeland Security

April 8, 2003

Chairman Rogers, Congressman Sabo, and distinguished Members, it is a privilege to be
here today before the subcommittee, and to testify on the Fiscal Year 2004 budget. Our
agency looks forward to forming a strong and lasting relationship with this new
subcommittee, and 1 deeply appreciate the opportunity to represent the 6,100 dedicated
men and women of the Secret Service.

We have entered a truly momentous period for the Secret Service. On March 1, 2003,
our agency was transferred from the Department of the Treasury to the new Department
of Homeland Security. I would like to share with the subcommittee our vision for the
future of the Secret Service, and in particular, the role our agency will seek to carry out
in the new department.
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The bedrock principle of the Secret Service's dual protective and investigative missions is
our focus on prevention. This core philosophy is ingrained in our culture and is truly what
makes the Secret Service unique among all law enforcement entities.

Our focus on prevention began with our original mandate to suppress counterfeiting,
when the Secret Service adopted the goal of preventing the production of counterfeit
currency before it was circulated.

Today, our agents are trained to detect incidents before they occur through meticulous
advance work and countersurveillance tactics. Threat assessments developed by our
Intelligence Division identify existing dangers to the officials we are protecting. Our
Electronic Crime Task Forces provide training to hundreds of our local law enforcement
and private sector partners, aiding them in efforts to shield critical systems and networks
from cyber criminals and terrorists.

We believe that our prevention-based philosophy mirrors that of the new department.
Our common goal is to anticipate and prepare, to take the necessary precautions to
minimize opportunities for our adversaries, and to prevent any loss of life or the
disruption of the institutions upon which we depend.

The Secret Service has already identified resources, assets and personnel within our
agency that could enhance the efforts of the new department to achieve its homeland
security objectives.

Foremost is our century-old protective mission and mandate to protect the President, the
Vice President, visiting world leaders, and other key government officials, and to
coordinate security operations at events of national significance.

An equally important component of homeland security is economic security, including the
protection of our currency and financial payment systems, particularly as fraudulent
credit and debit cards and counterfeit checks have become prevalent in the marketplace.

We must also address the vulnerabilities in other critical infrastructures.
A serious compromise of these assets, ranging from telecommunications networks to ,

energy plants to water treatment facilities, could wreak havoc on our economy, law
enforcement, health care providers, transportation systems, and emergency services.

The need to secure our critical infrastructures typifies an area where our agency's unique
competencies and experience can contribute to the efforts of the new department.

Today, the Secret Service is already discussing with departmental officials how our
expertise can be applied to safeguarding and ensuring the continuity and reliability of
physical and technology-based assets throughout our economy and our communities.

Let me introduce to you one of our special agents who is on the front lines of this effort.

Special Agent graduated from the University of Mississippi with a degree
in computer science. A 17-year veteran of the Secret Service, he has served in numerous b(;
protective and investigative assignments, including the Presidential Protective Division.

Today, Special Agent is one of 180 members of our unique Electronic Crimes Special
Agent Program.

Our ECSAP program provides specialized training in the forensic preservation and
examination of computer evidence. These ECSAP agents are truly unique, both because
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of their ability to provide timely, mobile, and on-site examinations, and because they can
combine their technical expertise with their investigative skills and experience.

ol
Until recently, Special Agent served as the Secret
Service Liaison to the Computer Emergency Response
Team at Carnegie Mellon University. Today, he is providing
critical support to the DHS initiative to coordinate federal
and State efforts to safequard key assets throughout the
nation, such as nuclear facilities and water treatment "

plants, from both physical and electronic terrorist threats. h i;q

Mr. Chairman, it has been more than three decades since 1
began my own Secret Service training. As you can imagine,
much has changed for the Secret Service during that time.

The technology revolution has forever transformed our
economy, our culture, and the challenges we face in law ; v
enforcement. Our protective methodologies have become  During his remarks, the Director Lz

vastly more sophisticated, incorporating elements such as rseecr‘;ger;irffd Urmibormed D"a’irf’(;on
electronic surveillance, biometrics and airspace surveillance Special Agent Both
systems. And, of course, we have the ominous and attended the hearing, along with
immediate threat posed by global terrorists. Uniformed Division Chief Richard

Oskin. Photo by Beth Laakso, FSD

But if there has been a common thread throughout the 138 years of the Secret Service's
history, it is the truly unique caliber of individuals who are drawn to our agency. We have
always managed to attract individuals with special backgrounds and extraordinary
credentials.

They join the Secret Service, and remain with our agency, because their position offers
something that the private sector cannot - an opportunity to serve their country.

I would like to introduce you to one of our employees who truly embodies this spirit.

Sergeant is an eight-year veteran of the Secret Service Uniformed L g
Division. He is a native of Fort Knox, Kentucky, and completed high school and college in -
West Virginia. He joined the United States Army as a reservist in 1987, and the Secret

Service as a uniformed officer in 1995.

Last year, Sergeant ~ temporarily left our agency to serve a year-long deployment .
with the U.S. Army's Special Operations forces in Afghanistan. He was awarded the k‘/@
Bronze Star for his service, of which his three young children can be enormously proud. ’

Special Agent and Sergeant are members of the Secret Service family. Every L .
special agent, uniformed officer, technical specialist, forensic examiner and 5
administrative staff member contributes to our protective and investigative missions.

Our employees represent a diversity of backgrounds, experiences and expertise, yet they
share many ideals and aspirations. The character and spirit of our people is the
undeniable strength of the Secret Service, and defines both the history and the future of
our agency.

Mr. Chairman, the men and women of the Secret Service stand ready to continue
protecting our leaders, our infrastructure and the American people. Our people have the
skills, the experience, the training, and most importantly -- the character -- to rise to any
occasion. They have dedicated their careers and their lives to making a safer America.
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Mr. Chairman, thank you again for the opportunity to appear before the subcommittee.
This concludes my prepared statement. I will be pleased to answer any questions you or
the other members of the subcommittee may have.
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MESSAGE FROM DIRECTOR BASHAM

On March 14 and 17, 2003, I met with the executive staff in a two-day planning session
to discuss our agency's future in the Department of Homeland Security. Each staff
member discussed the impact of realignment to the new department and identified
opportunities to enhance the Secret Service mission. The planning session allowed for a
very productive exchange of ideas, resulting in a clear direction for the Secret Service.

Although change is inevitable during this transition period, our intent is for subtle and
evolutionary change. We will continue to perform our core protective and investigative
missions while pursuing new opportunities to contribute to the security of our nation. We
will take a measured and careful approach to implement desired change throughout the
organization. Changes will include enhancing the protective mission, re-prioritizing
investigative cases, and strengthening our human resource capabilities.

To enhance the protective mission, we will increase staffing on several special program
teams, including the Counter Assault Team and the Hazardous Agent Mitigation Medical
Emergency Response Team. We also will work diligently to bring the Uniformed Division
to full strength and identify new opportunities for uniformed officers to contribute to the
protective mission. To support this enhancement of the protective mission, we will
request additional human resources through the appropriate channels.

The Office of Investigations recommended re-prioritizing cases to maximize our
contribution to the mission of the Department of Homeland Security. Field offices would
continue to work all case types, but, at the discretion of the SAIC, relegate those without
significant community or economic impact to the state and iocal authorities. A great
opportunity exists for the Secret Service to contribute to the Department of Homeland
Security's crucial mission of protecting critical infrastructures and key assets.
Consequently, field offices aiso would place an increased emphasis on electronic crimes.
To increase our expertise in the area of electronic crimes, we will seek funding to expand
training for the Electronic Crimes Special Agent Program and continue to place special
agents with these skills in all field offices. To support re-prioritization and better serve
field offices, the Office of Investigations proposed establishing the Criminal Investigative
Division by merging the Counterfeit Division, Financial Crimes Division, and International
Programs Branch. The Criminal Investigative Division will assign a special agent to the
Department of the Treasury to ensure that we are continuing to address appropriate
concerns with regard to counterfeiting and financial crimes.

We will strengthen our human resource capabilities through the use of innovative
recruitment practices to help us further develop a workforce that is diverse in
background, skill, and expertise. We will provide training in skill sets that will make us
most valuable to the Department of Homeland Security, including technical skills and
other areas of specialization.

Finally, we will develop a three to five year plan to serve as a roadmap for the future.
The plan will reflect gradual change and include campaign activities, hiring strategies,
studies of organizational alignment and efficiency, and legislative initiatives to support
our dual mission. We will solicit input from all Secret Service entities as we develop and
finalize the plan.

1 want to once again assure you that we will be drawing upon the knowledge and
expertise within all of our divisions and field offices for guidance as we implement
change. We will solicit your ideas, input and feedback at the upcoming Supervisors and
Administrative Managers Conference, scheduled in Washington, D.C. for March 31
through April 4, 2003. The agenda for the conference will include facilitated break out
sessions, which will give all participants an opportunity to discuss topics important to the
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future direction of the Secret Service. Discussion topics will include the recommended re-
prioritization of investigative cases, the proposed structure for the Criminal Investigative
Division, ways to further enhance our protective mission, and how to best take
advantage of opportunities presented by our transition to the Department of Homeland
Security. With your support and dedication, we can address the challenges that will
confront us as we transition to the new department and continue to execute our mission
with pride, integrity, and honor.

fs
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UNIFORMED DIVISION HONORS CITIZEN FOR HELP IN
APPREHENDING SUSPECT

On Monday, March 17, representatives of the U.S Secret Service Uniformed Division

reCQQnized for his help in the search for an individual who made threats LV
against government officials before he was arrested last fall with 16 guns in his car.

: I R
¥ (R B4 s £
Attending the ceremony were Deputy Chief Eugene Szestak, Officer/Technician

Inspector and Captain
Photo by Nancy Olds, FSD.

ORY
On September 4, 2002, was stopped by the Uniformed Division and D.C.
police near 17th and Euclid streets NW in Adams Morgan after being alerted by a cali
from called 9-1-1 after hearing a radio broadcast identifying the
suspect's vehicle and spotting the car. He continued to follow the car while giving
information by phone to the Foreign Mission Branch Control Center.
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DIRECTOR BASHAM PARTICIPATES IN EPP BRIEFING

Photo by FSD.

Director Basham recently addressed United States Secret Service personnel at an
Emergency Preparedness Program seminar regarding the Homeland Security Advisory
System and family preparedness planning issues.

The EPP presentation included an overview of the Homeland Security Advisory System,
an outline of the Secret Service's emergency preparedness planning efforts, ideas for
emergency planning at home, and valuable web site information.

The seminar was videotaped and copies are being distributed to all USSS offices in the
near future (approximate running time: 1 hour).

Employees are encouraged to visit the Office of Protective Research, Emergency
Preparedness Program intranet site. Three new sections have been added to the site:
Frequently Asked Questions (FAQs); Information at Your Fingertips - a compilation of
important phone numbers and emergency planning internet websites; and EPP Related
Articles - an on-going collection of newsworthy material assembled from a variety of
emergency planning resources.

Questions, comments, or suggestions are encouraged. Contact the Emergency
Preparedness Program staff at (202) 406-5888.
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MESSAGE FROM DIRECTOR BASHAM

This week marks an historic occasion for the United States Secret Service. For the first
time in our nearly 138 years of existence, the Secret Service is no longer a part of the
Department of the Treasury. On March 1, 2003, pursuant to the Homeland Security Act
of 2002, our agency and all of its functions and assets, as well as all of us, were
transferred to the new Department of Homeland Security.

This is a time of transition for the Secret Service and there will undoubtedly be changes
in the coming months and years. I want to assure you that we have been, and will
continue to be, actively involved in determining the future course of our agency. I aiso
want to assure you that we will be drawing upon the knowledge and experience within all
our divisions and field offices for guidance and counsel in finding the best path forward
for our agency.

Our move to the new department is a challenge, but more importantly, it is an
opportunity, an opportunity for our organization to make a significant and new
contribution to this country's war on terrorism and the defense of our homeland. I
believe that the Secret Service can and should take a leadership role in the new
department because the core philosophy of our agency mirrors that of Homeland
Security. Our common mission is prevention, and our common goal is to anticipate,
prepare, and reduce vuinerabilities.

As a result, we have created an Assistant Directorate for the Office of Homeland Security
within our agency to lead our efforts. This new office, headed by Assistant Director Paul
Irving, is working to ensure that our role in the department will allow us to draw upon
our unique experience and expertise to strengthen both our homeland security, including
the protection of our elected leaders and national events, and economic security, by
ensuring America's financial stability and protection of our nation's critical infrastructures.

Please be assured that 1 am committed to communicating information on a timely basis
to all Secret Service personnel on all issues, including those involving the Department of
Homeland Security. On March 13 and 14, 2003, 1 have scheduled a two-day planning
session with the Director's Staff to discuss our agency's future in the Department of
Homeland Security. Information will be disseminated to all supervisors regarding the
outcome of this planning session prior to the upcoming Supervisors and Administrative
Managers Conference, scheduled in Washington, D.C. for March 31 through April 4, 2003.
I am looking forward to this conference as an opportunity for an informative exchange of
ideas, input, and feedback as to the direction this agency should take.

Over the months and years ahead, while we continue our protective and investigative
responsibilities, we must be ready to embrace new ideas and new challenges. We must
be prepared to recognize and grasp new opportunities and take advantage of new
relationships with the Department of Homeland Security. It is now time for us to move in
new directions while, at the same time, maintaining and expanding upon our expertise in
our core missions. Under the Department of the Treasury, we became recognized
worldwide as the best at what we do. Under the Department of Homeland Security, we
must meet the challenges ahead to continue our great tradition.

-y
o
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SECRET SERVICE OFFICIALLY JOINS THE DEPARTMENT
OF HOMELAND SECURITY

On Saturday, March 1, the U.S. Secret Service officially joined the Department of
Homeland Security. On Friday, February 28, Director Ralph Basham joined President
George W. Bush, Homeland Secretary Tom Ridge and the heads of other agencies at an
event at the Ronald Reagan Building and International Trade Center welcoming the
department’'s 170,000 new employees.

" Photo by Beth Laakso, FSD

"The agencies that join the Department of Homeland Security tomorrow will retain their
longstanding responsibilities. And, of course, the individuals who join the Department will
retain their rights as federal workers," President Bush said. "Each agency, with its own
proud and honored tradition, will also gain a new mandate and must adopt a new mind
set. We created this Cabinet Department in a time of war. And every professional in the
Department of Homeland Security plays a valuable role in winning the first war of the
21st century. For a vast and free nation, there is no such thing as perfect security. No
such thing as a 100 percent guarantee that we're protected against the hidden network
of cold-blooded killers. Yet, we're determined to do everything in our power to defeat this
enemy and to defend our people, while upholding the great Constitution of the United
States of America.”

Related Links:
White House Fact Sheet

Remarks by the President to the New Employees of the Department of Homeland
Security

Department of Homeland Security Facts for March 1, 2003
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DIRECTOR BASHAM ADDRESSES SHERIFFS’
CONFERENCE

On Thursday, February 27, Director Basham addressed the National Sheriffs’
Association's Mid-Winter Conference at the J.W. Marriott Hotel in Washington, D.C.

Photo by Scot Muntz, FSD B

The National Sheriffs' Association (NSA), now in its sixty-second year of serving the law
enforcement/ criminal justice professionals of the nation, is a nonprofit organization
dedicated to raising the level of professionalism among those in the criminal justice field.
Through the years, NSA has been involved in numerous programs to enable sheriffs,
their deputies, chiefs of police, and others in the field of criminal justice to perform their
jobs in the best possible manner and to better serve the people of their cities/counties or
jurisdictions.

The following are Director Basham's remarks, as prepared for delivery:

Good Morning. It's an honor to be here with you today and it's a privilege to
speak to you on behalf of the men and women of the United States Secret
Service.

Just one month ago today, I was sworn in as the 21st Director of the Secret
Service. In that short time, 1 have sworn in a new class of special agents,
visited our New York Field Office, which is still rebuilding and recovering from
the September 11th attacks on the World Trade Center; and I have worked
with the administration to oversee the transition of the Secret Service from
the department where we were founded to the country's newest government
agency. Though 1 have been a part of the Secret Service for nearly three
decades, each of these events holds a new and special significance for me.

The Secret Service was founded 137 years ago by the Treasury Department
in response to a national crisis - an economic crisis resulting from the Civil
War and a money supply that was one-third to one-half counterfeit. Each new
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duty we have assumed since then has been in response to a critical situation,
a national need or, in the worst of times, a tragedy.

We are facing a pivotal point in history of this country and of the Secret
Service - a point at which we will build our future on the foundations of our
past. At no time in history has the Secret Service been asked to do more
than what is asked of us now, and at no time have we been better prepared
to do so.

On Tuesday, 1 attended an event at Department of the Treasury that closed a
chapter in our agency’s history. What started in the 1860s as a handful of
operatives skilled in detecting, tracking and arresting counterfeiters has
grown to an agency of nearly 6000 empioyees with a billion dollar budget.
And though we started as a purely investigative agency and have since
expanded our investigative mission, the Secret Service is now better known
for the protection of our nation’s leaders and national events. On Saturday,
the Secret Service will officially join the new Department of Homeland
Security. Our move to the new department is a challenge; but more
importantly, it is an opportunity for our organization to make a significant
contribution to this country's war on terrorism and the defense of our
homeland.

Our new roie will aliow us to draw upon unique experience and expertise to
strengthen both our homeland security -- including the protection of our
elected leaders and national events -- and economic security by ensuring
America’s financial stability and protecting its critical infrastructure.

Understanding the Secret Service's role in the new department begins with
understanding the basic philosophy of our agency -- the core principle of our
duai protective and investigative missions is our focus on prevention.

This key concept is the basis of our daily investigative and protective work,
and it is truly what makes the Secret Service different from other law
enforcement entities. Our preventative focus is rooted in our investigative
mission, yet it is also the core of our protective mission.

All of us, 1 believe, share a common understanding that securing our
homeland and protecting our citizens is both a national and a local issue.
Homeland security is a mission that none of us can perform individually, and
requires a collective, cooperative effort on the part of each and every one of
us.

The Secret Service has long understood the importance of building trusted
relationships with other law enforcement agencies at every level. We do so
for one important reason - necessity. Building an atmosphere of trust and
cooperation is central to the prevention-oriented approach that is the
keystone to fulfilling our protective and investigative missions.

And the importance of partnerships cannot be overstated. Partnerships in
their truest form involve information sharing, open communication, and,
perhaps most critical, mutual trust. These relationships are built over time.

We believe that our core philosophy mirrors that of the new Department of
Homeland Security. Like our agency, the new department will be prepared to
respond to incidents and infiltration. But the common goal is to anticipate
and prepare - to prevent.

1
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How the Secret Service and the Department can accomplish this goal is by
analyzing threat assessments and intelligence information that is made
available to us. We are a consumer of the intelligence community. Continuing
that role in the new department will allow us to take the necessary steps and
precautions to minimize opportunities for our adversaries, and to prevent any
loss of life or the destruction or disruption of the institutions on which we
depend.

The Secret Service's protective mission has become exceedingly more
difficult. The variety and destructive magnitude of possible terrorist acts
continues to increase. And the nature of terrorist activity has become more
technologically sophisticated.

Likewise, this country's banking and financial infrastructure must be
protected from a growing list of criminal attacks. Transnational criminal
activity has dramatically increased the use of sophisticated high-tech
schemes to counterfeit U.S. currency, and to commit a wide variety of
financial crimes.

In the aftermath of the September 11th attacks, Congress enacted sweeping
anti-terrorism legislation in the USA PATRIOT Act that significantly expanded
the Secret Service's investigative authority. With this legislation, Congress
and the President recognized the Secret Service philosophy that success
resides in the ability to bring all parties together to combat crime in the
information age. As a result, the Secret Service was mandated by this Act to
establish a nationwide network of Electronic Crimes Task Forces that
encompass this philosophy.

These task forces, already established and operational in eight regions of the
country, provide a productive framework and collaborative crime-fighting
environment in which the resources of academia, the private sector and local,
state and federal law enforcement can be combined effectively and efficiently
to combat cyber threats.

It is clear the Department of Homeland Security will be built on the pillars of
prevention and protection. These are the very ideals that define the mission
and culture of the United States Secret Service.

From its very beginnings, the Secret Service has had a long and storied
history. Approved by President Abraham Lincoln on the very day his life
ended, our agency was created at a turning point in our nation's history.

Two days from now, we will begin a new chapter in our history, when we
officially join the Department of Homeland Security. As an agency, we will
never forget our past - it defines who and what we are as an agency. But the
challenge now is to look towards the future, to build upon our critical role in
the new department and continue our commitment and excellence in
protecting the nation's highest elected leaders and preserving the integrity
and stability of the economic critical infrastructure.

For more than a century, the United States Secret Service has - in the words
of Secretary Tom Ridge - "protected the people who protect America." We
have carried out our dual missions of investigation and protection, by
identifying the threat, assessing the vulnerability and deploying mitigating
countermeasures - always with the goal of prevention.

But our agency, by itself, cannot complete its mission without the ﬁ \;

!
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cooperation and contributions of partners like you. Just as the National
Sheriffs' Association works to forge cooperative relationships with local, state
and federal criminal justice agencies, the Secret Service depends on
departments - like yours - for help with both our investigative and protective
missions.

We hope that we are able to give back as much support as we receive - with
innovative tools for law enforcement - such as Forward Edge, an interactive
guide to seizing and handling electronic evidence; and the Safe School
Initiative, a comprehensive study designed to help prevent incidents of
school-based targeted violence, by providing accurate and useful information
to school administrators, educators, law enforcement professionals and
others who have protective and safety responsibilities in our nation's schools.

As an example of our success in working together, the 2002 Winter Olympics
in Salt Lake City and Super Bowl 36 in New Orleans involved unprecedented
interagency collaboration between federal, state and local law enforcement,
military and community organizations. One of the most positive aspects of
events like these is that each agency brings not only their personnel, but
their particular expertise to the overall security plan. Every agency and every
team member plays a critical and vital role in the success of the operation.

In the weeks, months and years ahead, it will take all of us, working
together, to ensure the safety and security of our homeland. What the
President and many others realized when they created the Department of
Homeland Security is that the war on terrorism ultimately involves the
cooperation of every agency and every level of government,

Whether it is the protection of our nation's leaders, major events or our
financial and critical infrastructures, the Secret Service will join our local,
state and federal law enforcement counterparts and others - and together, as
partners, we will succeed.

Thank you.
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SECRET SERVICE PARTICIPATES IN TREASURY DAY
EVENT HONORING 137 YEARS OF SERVICE

Photos by Beth Laakso and Nancy Olds, FSD

On Tuesday, February 25, Director Basham joined officials from the Treasury and
Homeland Security Departments at a ceremony commemorating the service of those
organizations moving to new cabinet agencies

e Rp—— S
Department of Homeland Security Secretary Tom Ridge addresses Treasury
Department employees who will join the new department on March 1, 2003.

In remarks at the event, Secretary Ridge specifically addressed the role the Secret
Service will play in the new department. "When you think of the new environment that
the world is confronted with as a result of what occurred on September 11th, and you
think the role that our President and Vice President have taken and will continue to take
for years if not decades to come in our effort to keep together a coalition to combat
international terrorism, there will be no more important mission -- and you've got many
important and critical responsibilities, but there will be nothing more important than to
protect the President and the Vice President of our country and their families. And 1
welcome the opportunity to work with you on that critical issue and so many others,"
Secretary Ridge said.

Read Secretary Ridge's full remarks.
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"Today clearly is an opportunity to reminisce on a long and storied history between two proud institutions,”
Director Basham said at the Treasury Day Event.

As part of the ceremony, Treasury Secretary John Snow was presented with the official
flag of the Secret Service which was created in July 1955 to commemorate the 90th
anniversary of the Secret Service. The flag carries the colors of the Department of the
Treasury - gold and blue - as well as the five-pointed Secret Service Star.

The Secret Service flag (center left) is displayed with other flags presented to the Department of the Treasury‘
The inscription on the flag case reads: "Uphoclding the virtues of Justice, Duty, Courage, Honesty, and Loyalty in
its investigative and protective endeavors on behalf of this grand Nation.”
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MESSAGE FROM THE DIRECTOR ON BUDGET
LEGISLATION

On February 13, 2003, Congress passed legislation providing appropriations for all
federal agencies for the remainder of Fiscal Year (FY) 2003. Since October 1, 2002, the
federal government has been operating at FY2002 levels as Congress and the
Administration negotiated a final FY03 spending package. Within the next few days
President Bush is expected to sign this legislation into law.

The FY03 budget appropriates over $1.029 billion to the Secret Service, an increase of
$108.5 million -- or nearly 12 percent -- over the amount enacted in the FY02 budget.
The FY03 amount, which represents the largest budget the Secret Service has ever
received, signals strong support from Congress and the Administration for our protective
and investigative missions, our role in the new Department of Homeland Security, and
most importantly, our personnel.

Included in this spending bill are several important provisions that I believe will have a
lasting and positive impact on the quality of life of our employees. First, the legislation
includes $4.2 million for the final phase of our three-year Workforce Rebalancing
Initiative, designed to increase the hiring and training of special agents and Uniformed
Division officers and reduce individual workloads and overtime. Second, the legislation
eliminates the freeze on Uniformed Division locality pay that was included in pay reform
legislation passed in 2000. This language is retroactive to January 12, 2003. In addition,
the FYO3 spending bill includes language correcting a technical problem that had
previously restricted a number of our retirees from including LEAP in the calculation of
their retirement income.

Finally, the legislation provides funding for a 4.1 percent pay increase for all federal
employees, retroactive to the beginning of this calendar year.

As we turn our focus to the FY04 budget cycle, we will be confronted with new challenges
as we merge with 21 other agencies into the Department of Homeland Security and
compete for limited resources. In addition, the various committees in Congress that
we've enjoyed a tremendous working relationship with over the years have also
reorganized to accommodate the creation of the new department. This transition

provides an opportunity to share with new committees and new Members of Congress the
storied history of our agency, and the immeasurable contribution the dedicated men and
women of the Secret Service have made to our nation, It will be my privilege and honor
to share with Capitol Hill and others that story as we proceed throughout this historic

period.

If you have any further questions about the FYO3 budget or any issue concerning the
legislative branch in general, please contact the Congressional Affairs Division at (202)

406-5676.

http://ssweb/dir/events/2003/021303 approps.htm 4/27/2005
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W. RALPH BASHAM SWORN IN AS 21ST DIRECTOR OF
THE U.S. SECRET SERVICE

On Monday, January 27, W. Ralph Basham, a 28-year veteran of the Secret Service, was
sworn in as the agency's 21st director. The ceremony was held in the William P. Wood
Conference Center at the Memorial Headquarters Building.

"We are facing a critical point in this agency's 137-year history - a point at which we will
build our future on the foundations of our past, " Director Basham said in his remarks.
"At no time in history has the Secret Service been asked to do more than what is asked
of us now, and at no time have we been better prepared to do so. We are better trained,
we are better equipped, but I realize that we have more to do to provide a better quality
of life to each and every member of this organization. Our move to the newly created
Department of Homeland Security is a challenge; but more importantly an opportunity
for the Secret Service to make a significant contribution to this country’s war on
terrorism and defense of our homeland.”

Following the swearing-in ceremony, Director Basham and his wife, greeted ‘
approximately 500 Secret Service employees from Washington, D.C. based divisions. /@

To view photos from the swearing in, please select a thumbnail below.

Back to Director's Main Page
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MESSAGE FROM DIRECTOR BASHAM

This morning, I had the great privilege of being sworn in as the 21st Director of the
United States Secret Service by Secretary Tom Ridge. As the oath of office was
administered, I was both humbled and honored, and I look forward, with great hope and
pride, to serving all of the fine men and women of this distinguished agency.

I want to express my sincere appreciation and gratitude to Director Brian Stafford for the
significant contributions he made to the Secret Service during his tenure. Under Director
Stafford's leadership, this agency experienced some of the most significant growth in its

137-year history.

As significantly, 1 want to express my heartfelt thanks and admiration to all of you, the
men and women of the Secret Service, who every day through your hard work and
commitment maintain our historic tradition of excellence. These rich traditions of
excellence, trust, and confidence define who we are, define the character of this
organization, and define the character of our people.

During times of national crisis, the Secret Service has always risen to the occasion when
called upon by our nation's leaders, and never has our country needed us more than
today. At no point in history has the Secret Service been asked to do more than what is
asked of us now. Although it has pused us to our limits, we have never faltered, and we
have never shied away once those responsibilities have been assigned. I pledge to each
and every one of you this same level of commitment and I accept it as my responsibility
to provide you with all of the tools and resources necessary to meet our continually
expanding role in the challenging days ahead.

Since September 11th, there has been no higher priority for the United States than
combating terrorism and protecting our nation's homeland; so we, along with others,
must commit ourselves and our resources to ensure that tragic events like those
experienced on that day might never happen again.

On November 25, 2002, the President signed the Homeland Security Act of 2002,
formally creating the Department of Homeland Security, the most significant
transformation of the U.S. government in more than 50 years. Our move to the
Department of Homeland Security marks an extraordinary point in our history, as we
leave the Department of the Treasury, an organization we have served honorably since
our inception in 1865. Just as our creation and placement under that department was
appropriate at the time, so is this current move to the Department of Homeland Security.
The Secret Service's core competencies and philosophy of protection and prevention
mirror the new Department's mission and will allow us to draw upon our unique
experience and expertise to contribute to the fortification of our homeland. The
protection of our elected leaders and national events, and our financial payment systems
and infrastructures are all vital to the stability and strength of our nation.

I had the privilege to serve as a member of the Secret Service for more than 28 years.
During that time, I benefited from serving in a number of different capacities and with a
number of extraordinary people at all levels and in all categories. My subsequent
assignments with the Federal Law Enforcement Training Center and the Transportation
Security Administration enabled me to continue a close working relationship with the
Secret Service, At the same time, 1 was also able to experience the uniqueness and
extraordinary commitment of other law enforcement organizations which I know enhance
my ability to serve 2all of you better.

We are a great organization with a rich history. Everyone in the Secret Service should be S
proud of what you have accomplished these past several years. But at the same time, we L

%
%
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all must be ready to embrace new ideas, new challenges, and our new relationship with
Homeland Security. Now it's time for us to move in a new direction while maintaining our
expertise in our core missions. We are the best at what we do. Our challenge is to remain
the best. In order to do that, we must continue to embrace the fact that a diverse
organization is a better organization, not because it is the law, but because it is the
smart thing to do, and more importantly, it is the right thing to do. 1 will constantly
remind all of us that there must be respect throughout this organization for its mission
and its people. In my mind, no one person is more important to our success than the
person standing next to you. It takes all of us working together, respecting what each of
us brings to the mission to keep this organization great.

You will hear from me often, so 1 expect to hear from you. Let's move forward together
with a genuine and sincere commitment to each other and to the Service. If we can do
that, we will not falter. We will strengthen our ties, and we will provide a firm foundation
for the next 137 years.

Back to Director's Main Page
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DIRECTOR’S MESSAGE FOR THE
MARTIN LUTHER KING, JR. HOLIDAY

Forty years ago, Dr. Martin Luther King, Jr. said that "We are not makers of history. We
are made by history.” On Monday, January 20, the nation will celebrate the 74th
anniversary of Dr. King's birth and the impact his words and work made on America's
history.

This year, as we celebrate Martin Luther King Day, we also prepare to create history with
this agency's move to the new Department of Homeland Security. Though our dual
missions will not change, this new beginning provides us all with the opportunity to
rededicate ourselves to protecting America. ‘

The Secret Service believes strongly in protecting the rights and freedoms of all its
employees. Each of our employees has made a commitment to serve the American
people, and by doing so can promote equality, justice and mutual respect both within and
outside of our Secret Service community. In doing so, we can each exemplify and
celebrate the character and legacy of Dr. King.

I encourage each of you to participate in local community activities or service projects
celebrating the life and spirit of Dr. Martin Luther King, Jr.

http://ssweb/dir/events/2003/011503 _mlkmsg.htm
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DIRECTOR STAFFORD ANNOUNCES NEW DIRECTOR

On January 8, the Department of the Treasury announced the appointment of W. Ralph
Basham as the 21st Director of the United States Secret Service. Mr. Basham is a 28-
year veteran of the Secret Service and has also served as Director of the Federal Law
Enforcement Training Center and Chief of Staff at the newly created Transportation
Security Administration.

1 am extremely pleased with the selection as this appointment continues the tradition of
selecting a Director from within the Secret Service family. His 28 years with the agency,
and subsequent experience with the FLETC and TSA, will be essential to this agency as
we transition into the new Department of Homeland Security.

Mr. Basham's career with the Secret Service began in 1970 when he was appointed as a
Special Agent in the Washington Field Office. Subsequent assignments included duty in a
number of Washington, D.C. based divisions, as well as the Cleveland and Louisville Field
Offices. He served as Special Agent in Charge of the Cleveland Field Office, the
Washington Field Office and the Vice Presidential Protective Division. Basham also served
as the Deputy Assistant Director of the Office of Training and as Assistant Director of the
Office of Administration.

In January 1998, Mr. Basham was appointed Director of the Federal Law Enforcement
Training Center (FLETC). The center, located in Glynco, Georgia and Artesia, New Mexico,
provides training for nearly all of the nation's federal law enforcement officers, including
Secret Service recruits. The FLETC also serves the state, local and federal law
enforcement communities with training programs tailored to their specific needs.

A native of Owensboro, Kentucky, Mr. Basham received a Bachelor's Degree from bb
Southeastern University in Washington, D.C. He is married to the former
and has three children.

Press release announcing appointment.
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National Center for Missing and Exploited Children Honors
the Secret Service

On Friday, December 6, Director Brian Stafford accepted an Award of Appreciation on
behalf of the Secret Service from the National Center for Missing and Exploited Children
(NCMECQ).

NCMEC recognized the agency for the outstanding support given to the Center in helping
protect America's children. The Secret Service and the National Center have worked in
partnership since 1994, with the Service providing both its investigative expertise and
forensic support.

G &

CHILDRENW

Director Stafford accepts an Award of Appreciation from (L to R) former
Executive Assistant to the Director John Libonati, Senior Vice President for
Government Affairs, Owen-Corning; Robbie Callaway, Senior Vice President, Boys
& Girls Clubs of America; and Ernie Allen, Director, National Center for Missing
and Exploited Children

Back to Director's Main Page
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Former Director Knight Visits Beltsville
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(L to R) Dignitary Protective Division DSAIC ° Deputy

Director Danny Spriggs, Former Director H. Stuart Knight and Director
Brian Stafford visit the building named for Knight, the 15th director of the W .
Secret Service. Photo by Amanda Butler, FSD A

On December 4, Director Stafford and Deputy Director Spriggs hosted former Secret
Service Director H. Stuart Knight at the James J. Rowley Training Center. Joining the
group was Director Knight's son, DSAIC { of the Dignitary Protective

Division. i

L.

Former Director Knight, center‘, receives a briefing prir to viewing an "Attack on
Principal” exercise in the Knight Hotel Building. Photo by Amanda Butler, FSD

As part of the visit to JJRTC, former Director Knight visited the building named after him,
the H. Stuart Knight Hotel Building, and watched several training exercises.

Mr. Knight's tenure as Director began in 1973 and ended in 1981. He had served in the
U.S. Army during World War 11, the recipient of the Silver Star, Bronze Star, and Purple
Heart. As the 15th Director, he strove to modernize management techniques, expand
training, and implement programs that were beneficial to the physical and mental health
of Service personnel.

http://ssweb/dir/evenis/2002/120402 knight.htm
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OFFICE OF GOVERNMENT AND PUBLIC AFFAIRS
950 H STREET NW, SUITE 8400
WASHINGTON, DC 20223
202-406-5708

For Immediate Release November 20, 2002
29-02

SECRET SERVICE DIRECTOR PRAISES PASSAGE OF
HOMELAND SECURITY BiLL

WASHINGTON, D.C. - On Wednesday, November 20, 2002, United States Secret Service
Director Brian L. Stafford issued the following statement on the passage of the bill to
create the new Department of Homeland Security:

"This is truly a historic time for the Secret Service. We are pleased that both the
President and the Congress have recognized the invaluable contributions the Secret
Service has made and will continue to make to the defense of our homeland. Our role
within the new department provides our agency with a platform to continue our
excellence in prgtecting our Nation's highest elected leaders and preserving the integrity
of our financial ?‘nd critical infrastructures.

As the Secret Sérvice enters one of the most exciting and challenging eras in our

agency’s 137-year history, we look forward to working with the new Secretary of
Homeland Security to achieve the success that is so vital to our country.”

H#R

e,
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Director Stafford announces his retirement from the Secret Service

On Wednesday, November 6, I informed the Secret Service management staff that I will
retire at the beginning of next year. I will have celebrated my 31st anniversary in this
outstanding organization, and almost four years as Director.

I am extremely proud of our accomplishments and the Service is positioned very well for
the future. The President’s proposal to move the Secret Service to the Department of
Homeland Security strategically places us in this new department, with both of our
jurisdictions -- investigations and protection -- intact.

1t will continue to be an exciting and challenging time for the Secret Service. We will
have cross-cutting influence in the new department and will continue to serve the
American people with distinction and honor.

1 believe there are no more important missions than those of the Secret Service and no
finer people in all law enforcement. 1 have always felt privileged and proud to be a part
of this agency and very fortunate to have the opportunity to serve as its 20th Director.

Thank you for your hard work, dedication and for continuing to live up to the goal of
being "worthy of trust and confidence."”

Link to:
Press Release announcing Director Stafford’s Retirement

http://ssweb/dir/events/2002/110702 retire.htm 4/27/2003
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Director Stafford addresses the U.S. Naval Academy Alumni Association

On Thursday, November 7, Director Stafford spoke to the monthly meeting of the United
States Naval Academy Alumni Association in Annapolis. The Director discussed the
President's proposal to move the Secret Service to the Department of Homeland
Security, and provided an update on current agency initiatives.

d Director Stafford addresses

¥ the USNA Alumni Association.
Photos by John Twomey and
Mandy Butler, FSD

Back to Director's Main Page
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West Point Cadets Visit Secret Service Headquarters

On Friday, November 1, cadets from the United States Military Academy visited the U.S.
Secret Service Memorial Headquarters Building.

The visit included a meeting with Director Stafford and Secret Service officials, including
DAD Keith Prewitt (OPQ), SAIC Gerry Cavis (ORL), SAIC John Sullivan (CAF), and SA
(FCD). SAIC Sullivan and SA are graduates of West Point. i (

Director Stafford addresses meml;érs of the United States Military Academy Class of 2003.
Photos by Scott Muntz, FSD

Back to Director's Main Page
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Homeland Security Staff visits JIRTC

On Friday, October 4, 2002, Governor Tom Ridge and General John Gordon from the White
House Office of Homeland Security visited the James J. Rowley Training Center in Beltsville,
Maryland. The visit included briefings and demonstrations designed brief Gov. Ridge,
General Gordon and senior staff on the protective/investigative and support (OPR) missions
of the Secret Service, with emphasis on how our missions complement homeland security.
In doing so, Governor Ridge and his staff were shown the JJRTC training facility, and its
unique aspects.

To view photos from the visit, please select a thumbnail below.

Back to Director's Main Page
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USSS/Boys & Girls Club Partnership

Beginning in September 2000, the Secret Service initiated a partnership with the Boys &
Girls Clubs of America (B&GCA). In the last two years, field offices throughout the
country have participated in a wide range of activities supporting their local B&GCA
chapters.

These partnerships, between our field offices and local chapters, provide a vital link to
the community. I am proud that for the past two years, the Secret Service has helped
the B&GCA with their mission "to inspire and enable all young people, especially those
from disadvantaged circumstances, to realize their full potential as productive,
responsible, and caring citizens."

Field offices are encouraged to share their participation with others in the agency by
posting news on the on the Boys & Girls Club Partnership Bulletin Board on the USSS
Intranet site and in their monthly reports.

Photo Courtesy of the Boys & Girls Clubs of America

On Wednesday, September 25, Director Stafford attended the Boys & Girls
Clubs of America Congressional Breakfast in honor of the 2002 finalists of the
National Youth of the Year Program and to honor Senator Strom Thurmond
on his 100th birthday. Read his remarks here.

http://ssweb/dir/events/2002/092502 bagc.htm 4/27/2005
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Director Stafford meets with former Directors of the Secret Service

On Thursday, September 5, 2002, Director Stafford met with four former Directors of the
Secret Service at the Memorial Headquarters Building. Topics discussed included the
proposed move of the Secret Service to the Department of Homeland Security, and
briefings from each Assistant Directors' office on new initiatives and current programs.

From left to right, former Directors Lewis C. Merletti, John W,
Magaw, H. Stuart Knight, Director Stafford, and Eljay B.
Bowron.

Members of the Director's executive staff participate in a meeting with four
former Directors of the Secret Service. The former directors received briefings
from each Assistant Director, as well as an update on the agency’s proposed
transition to the Department of Homeland Security.

Photos by Nancy Olds, FSD

Back to Director's Main Page
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Director Stafford on 60 Minutes Il

On Friday, August 30, Director Stafford was interviewed by Scott Pelley of CBS'60
Minutes II regarding the events of September 11th. The show produced a special one-
year anniversary program that will feature interviews with key players in the day's
events, and will include the only broadcast interview with President Bush on the
anniversary. 60 Minutes II airs Wednesday, September 11 at 8:00 PM ET on CBS.
http://www.cbsnews.com/sections/6011/main3475.shtml

Back to Director's Main Page
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Director Stafford addresses the "National Strategy to
Secure Cyberspace” conference

On Wednesday, September 18th, Director Stafford addressed the "National Strategy to
Secure Cyberspace" conference at Stanford University in Palo Alto, CA. This strategy,
produced by the President's Critical Infrastructure Protection Board, is a comprehensive
plan containing over 80 specific recommendations for action by the public and private
sector to improve cybersecurity. The national strategy has been released for comment in
draft form. A final strategy is scheduled to be released early next year.

Among the highlights of the conference was the announcement by Director Stafford and
Director Robert Mueller of the FBI, of a pilot program to establish partnerships in key
regions throughout the country to combat cyber-related crimes.

Photos courtesy of the San Jose Resident Office

Remarks by Director Stafford and Director Muelier

Back to Director's Main Page
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New York Field Office Awards Ceremony

Distinguished Service, Lifesaving and Valor Awards Ceremony
New York, New York

On Tuesday, August 20, 2002,
employees from the New York Field
Office were recognized in an
awards ceremony for their heroic
actions in New York City on
September 11, 2001, The
ceremony, held at the Sheraton
New York Hotel and Towers, also
recognized the contributions of the
Newark Field Office and the JFK
Airport Resident Office.

The highest award given by the
Secret Service - the Director’s Valor
Award - was presented to 67

special agents and other , S e ; " —

enmBlives h Special Agent shares his Valor Award with his
p y€es, whose courageous family, including his father, retired Special Agent

actions on September 11th were Photo by Stan Honda, Agence France Presse

taken without regard for their own

personal safety. Four individuals were recognized with the agency's Lifesaving Award, for
actions that saved the life of another person. Seven employees were also presented with
Distinguished Service Awards for their critical assistance to the New York Field Office.

"Many of you put your lives in danger to save the
lives of others,"” Director Brian L. Stafford said. "The
Secret Service is an organization held together by
an invisible web of obligations: duty, honor and
country. Today, let's celebrate the courage and
selflessness of our people, and the untold lives that
they saved."

The Secret Service New York Field Office was
located in 7 World Trade Center, which, along with
Towers 1 and 2, collapsed following the terrorist
attacks. One employee, Master Special Officer Craig
Miller, died during the rescue efforts. Miller was
temporarily assigned to New York in preparation for
the United Nations General Assembly. Miller was
remembered during the awards ceremony with a
tribute.

Special Agent receives his ‘
Participating in the awards ceremony were the Valor Award from Director Stafford and -
Uniformed Division Color Guard and the New York Deputy Director Spriggs. Photo by Stan

i H . ' . , F P
City Police Department Emerald Society's Pipe and Hendz, Agence France Presse

Drum Corps. In addition to the award winners, all personnel assigned to the New York
Field Office on September 11th were presented with a Director's Citation. The New York
Field Office, the Newark Field Office and the JFK Airport Resident Office also received
custom-designed wall plaques inscribed with a Director's Citation for each office.

The following employees were
presented with awards for their
individual actions:

http://ssweb/dir/events/2002/082002 nyaward2.htm 4/27/2005
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Distinguished Service
Awards

Lifesaving Awards

"y N 4 X
Special Agentl shares a

special momeRYKh his son atter receiving
his Valor Awaré.Phato by the Associated

Special Agent crosses the stage after receiving her
Valor Award. Seated onstage (from L to R) are: Treasury
Undersecretary for Enforcement Jimmy Gurulé, Deputy Assistant
Director Karl Solterer, Assistant Director Stephen Colo, Assistant
Director Pat Miller. Photo by Stan Honda, Agence France Presse
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New York Field Office Awards Ceremony

Remarks by the Director
New York, New York
August 20, 2002

Good morning. I would like to recognize. Mr. Jimmy Gurulé, Under Secretary of Treasury
for Law Enforcement, and Special Agent in Charge of the New York Field Office, Mr. Steve
Carey. The Secret Service Uniformed Division Honor Guard, and the New York Police
Department's Emerald Society have honored us by participating in this ceremony. 1
would also like to recognize Hal Thomas, Board Member and former President of the
Association of Former Agents of the United States Secret Service for being here today
and for their generous contribution to help make this event possible. Thank you Hal, and
thanks to all of the members of AFAUSSS.

It is a privilege and to be here today to recognize the acts of bravery and heroism by
members of the Secret Service family.

We were all reminded on 9/11 of the things that matter most: mothers and fathers, sons
and daughters, friends; our great country; and the abundant freedoms that we possess.

As we come here today to honor all of you, I alsc want to remember the thousands of
people that did not survive.

For the Secret Service family, it is particularly significant, because we lost one of our
own, Master Special Officer Craig Miller. What Craig and many others did on September
11th, symbolize the character and spirit of our nation. They made the ultimate sacrifice
in order to pass the gift of freedom to future generations.

1 wouid like to now have a brief moment of silence to honor all of the men, women, and
children that lost their lives on September 11, 2001.

Today is also a day that we hope will lift our spirits as we celebrate the fact that the 248
people permanently assigned to the New York Field Office survived.

Many of you put your lives in danger to save the lives of others. As one member of the
New York Field office commented later (Tom Grupski), "we had ten-to-fifteen people who
went back into Tower 1, we could have lost many more. Every one of us took charge and
used our training and skilis to do what needed to be done. We were staring death and
destruction in the eye and not one of us flinched.”

The Secret Service is an organization held together by an invisible web of obligations:
duty, honor and country. Today, let's celebrate the courage and selflessness of our
people, and the untold lives that they saved.

Today, let's also celebrate your resilience. The New York Field Office is one of our largest
and most active offices, and on 9/11 we lost the entire physical infrastructure. The
President and Vice President were scheduled to visit, the U.N. General Assembly was only
weeks away, and there were ongoing criminal investigations.

In a blink of an eye, there was no office space, no phones, no cars, no radios, no
computers, the list goes on and on. Still, within 48 hours, they were up and going once
again, ready for anything.

The extraordinary response by the New York Field Office to the tragic events of T ~
September 11th, and to the difficult days of rebuilding that followed, reflects the values, ‘{

http://ssweb/dir/events/2002/082002 nyawards remarks.htm 4/27/2005
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spirit and character of its people. The resilience of the men and women of the New York
Field Office illustrates how the Secret Service is a great deal more than just another
federal law enforcement agency.

The Secret Service is a unique institution in that we must always prepare for worst case
scenarios.

Everyday, our people must face the potential threat of violence, while protecting our
Nation's leaders, and while satisfying our increasingly expanding investigative missions.

Today, as we recognize the courage of the men and women of the New York Field Office
we honor all members of the Secret Service family.

Thank you.

http://ssweb/dir/events/2002/082002 nyawards remarks.htm 4/27/2005
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Uniformed Division Class 140 Graduation

Director Stafford and staff from headquarters are pictured with members of Uniformed
Division Class #140.

Graduation Speech by Director Stafford
August 9, 2002

Today, we are all gathered here to celebrate your graduation. This is an important day
for those of you in this room, whether you are about to be commissioned as an officer of
the United States Secret Service or are about to witness this ceremony as a family
member or close friend.

The fact that you are about to become an officer demonstrates that you have the drive,
the sense of purpose, and persistence to perform the unique duties of the Secret
Service's Uniformed Division. You were selected from many, many applicants and
endured a battery of interviews and tests just to become a recruit. Now, you have
successfully completed the Service's rigorous training program. You should be proud -
not everyone can do this.

We are a team of professionals. We train together, travel together, and work together
with more frequency than any other law enforcement agency in the world. We also enjoy
a culture that is truly unique to the Secret Service. As your careers evolve, your families
and friends will also become well acquainted with our culture. You will share dreams,
accomplishments, and perhaps some disappointments. But, I can assure you the good
days will far outnumber the bad - and your families will share the pride and successes of
your work.

I am pleased to hear that the family of one of our graduates today has grown during

since all of you began your training. “and his wife, experienced s
the joy of becoming parents - their baby girl was born on April 12 of this
year.

Today, we are also honored to have two graduates follow in the footsteps of their family

members. is the son of retired Uniformed Division Sergeant /
And is the nephew of Officer/Technician a member b L5
of our elite Counter-Sniper Team. Sergeant and Officer will join me to

present credentials to our new officers. I know that they, like all of the family members

http://ssweb/dir/grad/ud140 grad.htm 4/27/2005
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here today are very proud of each and every one of you.

Not one of us can say we got to our current station in life alone. No matter what your
accomplishments, somebody helps you. I know that without the support and
encouragement of my family, 1 would not be standing before you today as the Director of
the Secret Service.

Throughout the past several weeks, you've developed a camaraderie within your class. 1
hope that you will take that camaraderie, that sense of team and mission, wherever you
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form,
it is so deeply felt that it explains why we do what we do in the Secret Service.

Our need for partnership extends to our relationship with other agencies. It would be
physically impossible for the Secret Service to accomplish its mission without the working
relationships we have established and maintained with other public safety and military
organizations, not only within the United States, but also around the world.

All of us, at every level and within every discipline of the Secret Service, must remember
this and continually strive to foster these relationships as we focus on maintaining the
high level of professionalism and devotion to duty that has always been the Secret
Service trademark. a

You are about to take an oath, a formal declaration, a commitment. This oath is to the
people of the United States. As you take this oath, 1 ask that you concentrate on what
yog are committing to -- think about how you are going to uphold your commitment.

After you take your oath, Chief Oskin and I will present your badge and Commission
Book. This is not a right that's granted to everyone, Rather, it's a privilege, reserved for
a precious few and calls for a high level of personal sacrifice and integrity. 1 have the
privilege of placing my signature on your credentials authorizing you to bear firearms;
and make arrests for offenses committed against the laws of the United States. But more
importantly, I commend you to the entire world as worthy of trust and confidence.
Always remember, the American people expect this and those we protect deserve it.

I have been privileged and proud to be a part of this organization for more than 30
years. I respect our distinguished past and have high expectations for you - our future.

You have selected a wonderful career. Be passionate about your work and know that it
matters.

Congratulations class. Let me be the first to welcome into the ranks of law enforcement
officers who are proud to say they are part of the United States Secret Service.

Back
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Director Stafford meets with John Walsh at JURTC

Director Stafford met with John Walsh at the John J. Rowley Training Center on July Sth,
2002. John Walsh, the host of "America's Most Wanted," brought his entire production
team on location to the John J. Rowley Training Center to tape show number 683 of the
popular FOX Television crime program. The program aired on Saturday, July 13, 2002,
and featured Mr. Walsh experiencing a variety of training scenarios, including a few
dramatic encounters at the Judgmental Range and the Cover Course.
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Director Stafford recognizes DSAIC

Director Stafford recognized DSAIC PPD, July 18th, 2002.

was presented the Attorney General's Award for Outstanding Contributions to Community
Partnerships for Public Safety. was recognized for his role in the public safety .
partnerships created and the cooperation displayed by the executives of the Utah i
Olympic Public Safety Command during the 2002 Winter Olympic Games in Salt Lake

City.
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Boys & Girls Clubs of Greater Cincinnati

Director Stafford's Remarks
June 19, 2002

Article on Director Stafford's Speech

D\
Good evening. I'd like to thank Interim
Executive Director Walt Cottongim and
Associate Director Bob Wallace, the entire
staff, and all of the terrific young men and
women of the Boys & Girls Clubs of Greater
Cincinnati for inviting me to be here this
evening. I would like to take this
opportunity to thank Mike Davis, the Special
Agent in Charge of the Cincinnati Field
Office for his continuing efforts to develop
our relationship with the Boys & Girls Clubs
of Greater Cincinnati. |

I would like to thank and his

family. And finally, I would like to recognize
my friend for his noble

stewardship of the Boys and Girls Club of
America and for his continued commitment
to our nation's youth,

This is truly an honor for me to be here
tonight. Although I grew up in western
Pennsyivania, since attending Mount Union
College in Alliance, Ohio, I have always
considered Ohio my home.

I promise I'll be brief. I learned a very -
important lesson from my son when he was
in grade school. He wrote a paper about Julius Caesar, and he wrote four things about
him:

R R

He lived a long time ago

He was a strong leader

He gave long speeches, and
They killed him

1 assure you, I am no Julius Caesar.

We are all here this evening because of one thing: the future of our youth. What the over
2,600 Boys & Girls Club chapters provide to our young people every day is truly
commendable. A safe place to learn and grow, relationships with caring, adults, life-
enhancing programs, and especially hope and opportunity, can have an enormous impact
on a young person’s life. I'm looking forward to sharing with you this evening some of
the ways we are trying to impact the lives of young people

I also want to talk about the Secret Service and the dramatic changes that are taking
place with our nation's homeland defense initiatives.

1 am extraordinarily proud of the men and women of the Secret Service and feel very
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fortunate to lead our nation's oldest federal investigative law enforcement agency. The
Secret Service was established as a law enforcement agency in1865, five years after the
beginnings of the Boys & Girls Club. While most people associate the Secret Service with
Presidential protection, our original mandate was to investigate and suppress the
counterfeiting of U.S. currency--which we still do.

Since our creation by Abraham Lincoln, more than 137 years ago, our role and missions
have expanded whenever our country has needed us.

After the assassination of President William McKinley in 1901, Congress directed the
Secret Service to protect the President of the United States. Protection -of our nation's
leaders and our financial infrastructure- remains the primary mission of the United States
Secret Service.

Today, the Secret Service is authorized by law to protect the President; the Vice
President; the President-elect and Vice President-elect; the immediate family members of
these individuals; former Presidents, their spouses and children of former presidents until
age 16; visiting heads of states or governments and their spouses, and representatives
of the United States performing special missions abroad. Also, major Presidential and
Vice Presidential candidates, and their spouses within 120 days of a general Presidential
election.

During the 2000 presidential campaign, I visited with the Bush family at their home in
Kennebunkport, Maine. After finishing our meeting, Barbara Bush said to me that if her
son became President, and if I ever 1 had any problems with him, that I should call her
and she would handle it! President Bush and 1 have not had any problems, but if we do, 1
would consider working through his mother.

Today our primary investigative mission is to safeguard the payment and financial
systems of the United States. This has been historically accomplished through the
enforcement of the counterfeiting statutes to preserve the integrity of United States
currency, coin and financial obligations.

Our investigative
responsibilities have
expanded
significantly to
include crimes that
involve financial
institution fraud,
computer and
telecommunications
fraud, false
identification
documents, access
device fraud or credit #
card fraud, advance
fee fraud, electronic
funds transfers, and
money laundering.

The Secret Service
believes that its primary enforcement jurisdictions will increase significantly in the 21st
Century. For this reason, the Secret Service has adopted a proactive approach to monitor
the development of technology and we have trained and positioned Electronic Crimes
Special Agents in all of our field offices. I'd like to ask the kids that are here a couple of
questions. Raise your hands if you have a computer at home, or have access to one at
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school or at one of the local Boys & Girls Club chapters. How many of you use the
computer and the Internet? Who knows more about "surfing” the Internet, kids or
grownups?

Well, while we all know that the Internet can be a good thing, providing a wide variety of
useful information, we also know that the Internet can contain bad things. Like Web Sites
and chat rooms created and used by individuals whose sole intention is to bring harm to
innocent and vulnerable children. The Secret Service, in partnership with private industry
and local, state and federal law enforcement is trying to help make the Internet safer for
all of you. Through our partnerships with local Boys & Girls Club chapters, the Secret
Service has been sponsoring "Cyber Safety" seminars to help educate our young people.
Kids who are on the Internet need to be aware of the dangers and need to be careful
with their personal information.

With the passage in October 2001 of the Patriot Act, the Secret Service was authorized to
establish a nationwide network of electronic crime task forces.

Our creation of a these hybrid task forces put private industry and academia on the front
lines of cyber-crime fighting together with law enforcement for the first time, a truly
unique and collaborative approach.

Now, as our country must address the changing nature of the threats facing America, the
President proposes to create a new Department of Homeland Security, the most
significant transformation of the U.S. government in over a half-century, and the Secret
Service will once again play a significant role. The President proposes to accomplish this
by transforming and realigning government activities into a single department whose
primary mission is to protect our homeland. The Department of Homeland Security would
have a clear and efficient organizational structure with four divisions: Border and
Transportation Security; Emergency Preparedness and Response, Chemical, Biological;
Radiological and Nuclear Countermeasures; and Information Analysis and Infrastructure
Protection.

The Department would also incorporate the Secret Service, which would report directly to
the Secretary. The Secret Service would remain intact and its primary mission would
remain the protection of the President, other government leaders, and the investigation
of counterfeiting of U.S. currency and financial crimes. The Secret Service would also
continue to provide security for designated national events, as it did for the recent
Olympics and the Super Bowl-the first athletic events in our history designated as
National Special Security Events. :

I'd like to share with you some recent examples of how the Secret Service is using its
knowledge and expertise to support the safety of our communities and the protection of
our children.

After several high profile incidents in our schools, culminating with the attack at
Columbine High School in 1999-where 14 students and one teacher were killed- the
Secret Service's National Threat Assessment Center began a historic partnership with the
Department of Education. With a unique background in studying and analyzing violent
attacks, the Secret Service conducted similar analysis on targeted school shootings and
other school-based attacks. We looked at 37 incidents and talked with 10 attackers going
back to 1974. Since June 1999, our agencies have worked together to better understand
- and ultimately to help prevent - school shootings in America.

In seminars around the country, we offer training to our nation's school leaders, law
enforcement professionals, and others concerned with the prevention of school violence.

When we began this collaboration, we didn't know what information we might uncover.
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But our common goal was clear: to develop accurate and useful information about prior
school attacks that might help prevent some future ones from occurring. We believe the
results of this effort have given - and will give - schools and communities concrete
information that can help them prevent future attacks.

We have learned that there is no single profile for a potential "school shooter,” that we
cannot tell by looking at a child whether he or she will engage in a school based attack.
We've also learned that these school attacks are not impulsive, and that before most of
these attacks took place, other children knew what was going to happen. Not unlike our
partnership with the Boys & Girls Clubs, our partnership with the National Center for
Missing and Exploited Children provides the men and women of the Secret Service with
another opportunity to contribute to the communities we live in.

Since 1995, the Secret Service has provided critical forensic support to the National
Center. Last year, the Secret Service worked with Congress to provide $2 million in grant
money to the Center. This year, Congress increased our grant assistance to over $3
million.

The Secret Service provides investigators, polygraph examinations, handwriting analysis,
voiceprint comparisons, audio and video enhancements, fingerprint research and
identification to the Center.

We have also initiated
the Children’s
Identification System
(KIDS), which
provides parents with
a printed document
containing the
thumbprints and a
photograph of their
child. To date, the
Secret Service has
entered over 25,000
children into this
system.

Recently, our Miami
Field Office was
contacted by a
mother who believed
her teen-age daughter had been abducted by an unknown person she had met on the
Internet.

Our agents responded, and within hours were able to examine the girl's computer, and
work with the local Internet Service Provider and credit card company in tracking down
the 37 year-old suspect.

We located them in a Naples, Florida motel. The suspect was arrested and the teenager
was returned safely to the custody of her mother -- all in the same day.

Finally, 1 would like to talk about our partnership with the Boys and Girls Clubs of
America. On September 20, 2000, the Secret Service pledged the support of its offices by
assisting with programs that discourage violence and drug abuse, while encouraging

good citizenship and educational accomplishments. 1 asked each office to see what they
can do in their communities to promote the goals of the Boys & Girls Clubs of America.
And I'm proud to say that they did not let me down.
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As we near the close of the second year of our special partnership with the Boys & Girls
Clubs, 1 can say with great pleasure and pride that WE have benefited as much from our
relationship with you as you have, I hope, from us.

Our outreach to the young people that make up the hundreds of local Boys & Girls Clubs
located throughout the United States is a natural partnership for the Secret Service.

Since the formal establishment of this partnership, the Secret Service has participated in
over 100 individual Boys & Girls Clubs events, working with an estimated 6,500 young
people nationwide.

We have focused our efforts on educational, mentoring, and safety promotion related
programs and activities, highlighted by our "Cyber Safety Seminars” and our school
tutoring initiatives. But we have also tried to organize some fun activities as well,
including barbecue's, "Baseball & Learning" programs, arena football games and several
local Boys & Girls Clubs were invited to meet President Bush at local events.

The Secret Service has recognized the need for supplies and equipment to help support
the Boys & Girls Clubs continued growth and development. Secret Service field offices
have collected computer equipment, office furniture, athletic equipment, and clothing for
their local clubs.

The Secret Service is proud of our relationship with the Boys & Girls Clubs of America and
we look forward to continuing to help you serve, educate, and motivate our young people
in any way that we can.

Thank you again, very much, for inviting me to be here this evening.
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Director Presents Awards to Members of the South Carolina
Law Enforcement Division

Director Stafford presented awards of appreciation to Lt. of
the South Carolina Law Enforcement Division (SLED) on June 18th, 2002. Ms,

received the award for her assistance with the Electronic Crime Task Force in New York N
after the events of September 11, 2001. Lt. was presented an award for his
assistance in the creation of an Electronic Task Force in South Carolina.
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Israeli Security Agency Director Visits Secret Service

Mr. Doron Bergerbest, the newly appointed Director of the Security Division of the Israeli
Security Agency, paid a courtesy call to Director Stafford on June 17, 2002.

The Security Division of the Israeli Security Agency is responsible for the foliowing:

o Protection of Israeli dignitaries, foreign dignitaries visiting Israel and official Israeli
delegation abroad.

e Security regulation of the ministry of Foreign Affairs; Israeli Civil Aviation; Foreign
Civil aviation in the State of Israel; Israeli Maritime Security; and National Border
Crossing Security.

e National Information Security Authority.

e Protection of Israeli Security Agency personnel, installations and information.

Mr. Doron Bergerbest, Director of the SeCUrity Division of the Israeli Security Agency,
and Director Stafford.
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Remarks to CIA Polygraph Program
May 28, 2002 @ The Bubble

Thank you Bill (Fairweather) for that introduction - It is a pleasure to be here today. I
have a great deal of respect for the CIA and for what all of you do for our country.

Bill and I went to college together and have been friends for over 30 years! I was a few
years ahead of him academically at Mt. Union College. I graduated in 1969, went into the
Army and then Viet Nam. While in Viet Nam a good friend wrote me about an incident on
campus involving Bill. Apparently, a group of students decided they would protest the
war by taking down the American flag in the middle of campus. Bill heard about the plans
and went alone to the flag pole to defend it. Even though he was greatly outnumbered
the American flag remained flying... Bill's patriotism and his service to his Country started
early, so when he asked me to be here today, 1 was honored to come.

Bill Fairweather, CIA, Chief, Polygraph Division presents an award of appreciation to Director Stafford.

Last year I was asked by Mt. Union College to return and give the commencement
speech at Mt. Union College. I wanted to say something insightful, but knew it would
have to be short. When 1 realized that it was Mother's Day 1 took the opportunity to talk
about mothers and how important they are in our lives. My mother was there and 1
talked about how influential she has been in my life. My mother-in-law was there and 1
took a few traditional shots at her. Then I told a story about POTUS Bush's mother...
Kennebunkport during the campaign; #41 and Barbara walked me to the door and Mrs.
Bush said:" If my son becomes President and you ever have any problems with him, you
call me and I'll straighten him out! " Fortunately, we have not had any issues, but if we
do 1'll consider working through his mother - From my perspective, the POTUS is doing a
great job of leading us during a very challenging time.

The CIA and Secret Service have a very active and strong relationship. Director Tenet is
a friend and we personally talk whenever necessary. I have a daily briefing at my office

by a CIA briefer. We have a special agent from our Intelligence Division assigned to your
Counter-Terrorism Center. We also have had a special agent assigned to Director Tenet's
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Security Detail to share with them our protection methodology. And of course our 18
offices overseas rely on the Agency daily to perform both our investigative and protective
responsibilities.

What I would like to do today is to give you a brief glimpse of the Secret Service
including our polygraph program and then speak to whatever you are interested in.

The Secret Service is our nations oldest Federal investigative law enforcement agency.
We were created in 1865 by Abraham Lincoln to suppress counterfeiting that was
rampant after the Civil War. One-third/one-half of our money was counterfeit and the
threat of economic chaos was very real. Operatives... President Lincoln created the Secret
Service the same day that he was assassinated, but the Secret Service was never given
the authority to protect Presidents until 1901, after the assassinations of Lincoln, Garfield
and McKiniey. POTUS protection began with Teddy Roosevelt. Today, our investigative
and protective responsibilities have expanded dramatically.

Prior to 9/11 we had 17 full-time protectees... POTUS and family; VPOTUS and family;
and Former Presidents. Currently we have 37 with no exit strategy. Additionally, for the
first time in history the POTUS designated a sporting event a NSSE which brings in the
Secret Service to coordinate all law enforcement - Super Bowl and the Olympics. The Sait
Lake City Olympics being the largest coordinated security event in our nation's history.
15 venues; 900 square miles; 3500 athletes; 2 million magged; 3 weeks+

Our investigative responsibilities have also dramatically expanded over the years. In
addition to counterfeiting we have jurisdiction for FIF; identity theft; credit card fraud;
telecommunications fraud; computer fraud - safe guard our country's financial
infrastructure.

The Patriot Act gave us the authority to expand nationwide with Electronic Crimes Task
Forces modeled after the New York Electronic Crimes Task Force. Most successful due to
partnerships with academia and private sector.

ESCAP assigned to all of our field offices to investigate all of our core violations including
threats upon the POTUS and others....They are experts in the preservation and analysis of
electronic crimes.

Other less well-known activities of the Secret Service are: Safe School
Initiative/Exceptional case study project (60 minutes II) No Profile; Not
impulsive/spontaneous/ communication - NCMEC, forensics; Board of Directors; Miami
case

The Secret Service Polygraph Program Branch was established in our Office of
Investigations in 1982. Our use of the polygraph primarily falls into two areas, applicant
screening and criminal exams. Very busy due to historic hiring; threats and other
financial crime is up; NCMEC; FBI management exams. Like your program our examiners
receive training at DODPI. We recruit from our special agent ranks and they remain in
the program 3-5 years. Both programs utilize the same relative equipment and
techniques. Tremendous tool for the Secret Service.

I feel very fortunate to lead the Secret Service. I am the 20th Director in our 137 year
history. Like the CIA, we have important missions and outstanding people.
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U.S Secret Service Agents Graduating Class #211

Keynote Address by John Libonati
Beltsville, Md. - May 24, 2002

Director Stafford, Secret Service officials and personnel, honored guests and newly
commissioned agents- This very day 26 years ago, I received a phone call notifying me
that I was selected to become a Secret Service agent and to report for duty at the NYFO
on June the 7th, 1976.

What an honor to return here today to address this newly commissioned class of agents -
And with this privilege comes a responsibility. It is not lost on me that unlike many past
graduation speakers, I am not a famous sports figure, noted political leader, or in any
way, shape or form a celebrity - I am not someone for whom you will wait after this
ceremony to seek my autograph. So, 1 feel compelled to make up for my lack of fame
with words that may act as a compass for the challenging journey that you, the next
generation of SS agents, begin today.

So, what can 1 say that is uniquely different from those celebrities? What might I say that
they could not? - well, you may be stuck with a non-celebrity, but unlike them, I can say
with great pride, "welcome fellow Secret Service agents”.

I know that there is story behind each of your proud faces - one of a mom and/or a dad,
a grandparent, whoever was responsible for your upbringing. As in all previous agent
graduations, this room is filled with stories of sacrifice - working the extra job, or in the
case of my father - 3 jobs - giving up the vacation or new car - the time, the care, the
counsel, the countless sacrifices that were made to get you through school and through
life. More importantly they are the same peopie who taught you the values that kept you
on the straight and narrow path - the path that was required for you to achieve today's
dream.

A religious teaching order, the Jesuits, have a saying, and though written for its time with
gender specificity, is clearly understood as being universally applied - "Show me the boy
and I will show you the man", Simply put, your values were shaped in your formative
years. And those that did such an extraordinary job sit here today more proud than you -

Never forget those who helped you see this day - one of the happiest in your life. My
remarks today will focus on your choosing wisely - perhaps in the weeks, months and
years ahead - you will unexpectedly find that you have a little free time - with it you can
choose between a few beers with your colleagues or a few hours with your family - you
will choose wisely and in doing so, will acknowledge that you did not forget who brought
you here. In fact, when faced with an ethical decision, You are never too old to apply an
old and wise standard that asks - "what would my parents expect of me?" and later in life
you will ask - "what would 1 expect of my child"?

You will hear words from me today like - "uniqueness" "character" "integrity” "values"
"judgment" and "choices".

As I look out upon your young faces it does not seem like 26 years ago that I sat in your
place, rather it seems like yesterday - but it was not until years into my career that 1
truly began to realize and appreciate the unique nature of what I chose to be as a Secret
Service agent. How unique is your career?

There are more active professional baseball players than there are active Secret Service
agents, -- there are more doctors - in fact more surgeons, -- more lawyers, more judges,
---- more members of Hollywood's screen actors guild, -- more television and newspaper
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reporters. Your career is unique - you are unique.

1 have heard NFL coaches speak of their unique position because it allows for only 30
active head coaches - yet, the total number of all Secret Service Directors in our history -
that is to say the sum total of our agency’s head coaches since we began 137 year ago-
numbers fewer than 30. Since we began protecting Presidents over 100 years ago there
have been fewer Special Agents in Charge of the President's Detail than the total number
of all active major league baseball managers.

A Secret Service agent's career is so unique -You are unique - The FBI is an outstanding
law enforcement agency with a fine history - but there is one Secret Service agent for
every five FBI agents, and our history began 43 years before the FBI's first agents
arrived on the scene around 1908. Those first FBI agents, by the way, were the result of
the transfer of 8 agents from the then 43-year-old Secret Service to the newly created
Bureau of Investigation - and, by the way, we didn't send our best. So, it is with great
respect, good-natured humor, albeit pleasure, that I occasionally remind my many good
friends in the FBI that we are in fact their parent agency.

For this unique privilege in service to your nation ~ Public Servant ~you will be and should
be held to the highest standards of integrity and character. That high standard should
never be viewed as a price you pay but rather a privilege you've earned. Be proud and
feel privileged that your integrity is beyond reproach; that the standards to which you
are held are extraordinary. These extraordinary standards do not make you victims of a
doubie standard, they make you privileged holders of the highest standard. And know
that only your choices, your judgment and your actions can bring you honor or bring that
distinct privilege to an end.

You are a public servant and you serve our nation at this most critical stage in history -~
You, as a Secret Service agent, must therefore, have a self-imposed standard that
transcends, that exceeds mere technical conformity to written regulations and legal
codes. Your daily conduct must be better than that which is technically legal - Your moral
compass must point toward that which is right with a clarity and precision that reflects
your commitment to this new responsibility - that what you do, what you say, how you
comport yourself at work and in your daily lives is no longer a mere self-reflection - from
this day forward it is a broad reflection of your family, your agency, your colleagues and
your nation.

You have chosen a career steeped in history - one that is extraordinary beyond your
lesson plans and expectations. For the challenges you will face, you must seek to be the
best, your sights must not be set high but highest, your efforts not great but greatest.
You will carry out select, special duties that do not, will not, allow for a second place
effort or second place finish -for what you must do there is no distinction between last
place and second place - for those duties you must believe that second place is nothing
more than first in the line of the losers.

For certain of your tasks there is only one effort - your best and one place - first place. In
what you are called upon to do you cannot settle for the consolation game - as best
expressed by NFL coaching legend Vince Lombardi - "consolation games are for losers by
losers”. You are winners - you are not the good among the average - you are the best of
the best. Your presence here today, what you have endured, what you have worked for,
what you have achieved is testament to the fact that you are winners. Do not settle for
average, do not settle for mediocrity - do not settle for the runner-up trophy - seek to be
the best in all that you do, you cannot be always be perfect but you must always strive
for perfection - yes, learn by your failures but always reject and disdain settling for a
failed result.

Throughout your journey you will often be witness to history, indeed your actions and
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decisions may change the course of history, as has been the case with many who have
come before you.

This history has demonstrated that much will be expected of you beginning today - as it
should be. From day one you will be given enormous responsibilities - from day one you
will enjoy extraordinary decision-making independence - especially for your young age -
your ability to make sound judgments will be tested time and time again. Whether it be a
one second judgment to fire your weapon or days of decision preparing a protective
advance - your judgments will define your career; determine life and death outcomes;
define who you are - judgment arises from a recipe - a blend of ingredients that will
include your experience, your training and your instinct - it is a recipe that absent the
inclusion of the ingredient called integrity, is doomed for failure - the mere operational
completion of an agents task, absent integrity, can never be deemed a success.

Yes, when you leave here today you wili be legally commissioned to make critical
judgments -- to arrest someone, to handcuff, to incarcerate and give sworn testimony
that may result in one's loss of freedom for years or for life. To shoot your weapon- your
ability to judge swiftly and accurately may result in a person’s serious injure - perhaps
take or save a life. Indeed, the quality of your judgment and choices may save the life of
our President - and change the course of history.

Choices, Judgment, Decisions - they must be made by those that can do so responsibly,
maturely and wisely. Your graduation today, your commission to be an agent, your sworn
oath, is an acclamation to your family, friends, colleagues and the nation, that you have
the maturity, wisdom and courage to make sound judgments.

The first leg of the journey that you have already completed - the applications, the
interviews, polygraphs and drug tests, the written tests, the background investigation,
Glynco and Beltsville - are initial testament to the fact that you have the character, the
courage, the skill, the knowledge and the integrity to make sound judgments - and today
you will take an oath and proclaim you are ready.

You will be exposed to so many new experiences, challenges and, yes, temptations - a
Secret Service agent can sometimes be perceived as celebrity - we are not - You will gain
and grow much through your oath today, but there is also something you will shed -
today you lose the security of an age old alibi that we have conveniently used for
ourselves and as parents for our children - you lose the comfort of the "childhood alibi" -
of blaming bad judgment on the age-old excuse - "youthful indiscretion®.

You have reached a crossroad - and you have chosen your path -you cannot have it both
ways - You can not on one hand exclaim your readiness, maturity, integrity and
competence that is the essence of a Secret Service agent, then, in turn attribute an
ethical, legal or moral lapse of judgment to "youthful indiscretion” - you know longer
have that luxury, despite the fact that others your age may still ascribe to it - you say
you are ready - be ready - act ready.

You will carry on a tradition that began 137 years ago with the stroke of Abe Lincoln's
pen on the very April day that he would die at the hands of an assassin, it is a tradition
that has grown exponentially over time. And I can look at you today with great pride and
confidence knowing that you are bigger, stronger, brighter and smarter than my
generation of agents - for your challenges far exceed those of my generation.

Like my generation, you too must protect our national and world leaders, you must
secure the nation's financial infrastructure. But you face challenges far more
sophisticated than those of my generation. Where we faced guns and car bombs you face
weapons of Mass Destruction., Where we investigated an array of financial crimes e
motivated by greed, you investigate high-tech counterfeiting, internet crimes, money {
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decisions may change the course of history, as has been the case with many who have
come before you.

This history has demonstrated that much will be expected of you beginning today - as it
should be. From day one you will be given enormous responsibilities - from day one you
will enjoy extraordinary decision-making independence - especially for your young age -
your ability to make sound judgments will be tested time and time again. Whether it be a
one second judgment to fire your weapon or days of decision preparing a protective
advance - your judgments will define your career; determine life and death outcomes;
define who you are - judgment arises from a recipe - a blend of ingredients that will
include your experience, your training and your instinct - it is a recipe that absent the
inclusion of the ingredient called integrity, is doomed for failure - the mere operational
completion of an agents task, absent integrity, can never be deemed a success.

Yes, when you leave here today you will be legally commissioned to make critical
judgments -- to arrest someone, to handcuff, to incarcerate and give sworn testimony
that may result in one's loss of freedom for years or for life. To shoot your weapon- your
ability to judge swiftly and accurately may result in a person's serious injure - perhaps
take or save a life. Indeed, the quality of your judgment and choices may save the life of
our President - and change the course of history.

Choices, Judgment, Decisions - they must be made by those that can do so responsibly,
maturely and wisely. Your graduation today, your commission to be an agent, your sworn
oath, is an acclamation to your family, friends, colleagues and the nation, that you have
the maturity, wisdom and courage to make sound judgments.

The first leg of the journey that you have already completed - the applications, the
interviews, polygraphs and drug tests, the written tests, the background investigation,
Glynco and Beltsville - are initial testament to the fact that you have the character, the
courage, the skill, the knowledge and the integrity to make sound judgments - and today
you will take an oath and proclaim you are ready.

You will be exposed to so many new experiences, challenges and, yes, temptations - a
Secret Service agent can sometimes be perceived as celebrity - we are not - You will gain
and grow much through your oath today, but there is also something you will shed -
today you lose the security of an age old alibi that we have conveniently used for
ourselves and as parents for our children - you lose the comfort of the "childhood alibi" -
of blaming bad judgment on the age-old excuse - "youthful indiscretion".

You have reached a crossroad - and you have chosen your path -you cannot have it both
ways - You can not on one hand exclaim your readiness, maturity, integrity and
competence that is the essence of a Secret Service agent, then, in turn attribute an
ethical, legal or moral lapse of judgment to "youthful indiscretion” - you know longer
have that luxury, despite the fact that others your age may still ascribe to it - you say
you are ready - be ready - act ready.

You will carry on a tradition that began 137 years ago with the stroke of Abe Lincoln's
pen on the very April day that he would die at the hands of an assassin, it is a tradition
that has grown exponentially over time. And I can look at you today with great pride and
confidence knowing that you are bigger, stronger, brighter and smarter than my
generation of agents - for your challenges far exceed those of my generation.

Like my generation, you too must protect our national and world leaders, you must

secure the nation's financial infrastructure. But you face challenges far more

sophisticated than those of my generation. Where we faced guns and car bombs you face

weapons of Mass Destruction. Where we investigated an array of financial crimes s
motivated by greed, you investigate high-tech counterfeiting, internet crimes, money [ i\'
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laundering, false identification, cell phone, credit card and bank fraud, that are now
motivated by hate - for today these crimes serve as means to a far more heinous goal -
to commit acts of terror.

You must be brighter and you are, you must be stronger and you are. September 11ith
has indeed changed the nation and, in turn, your mission. In the realm of protection you
face more than an assassin, more than a terrorist - you face a fanatic -

Winston Churchill once said - "A fanatic is one who won't change his mind and won't
change the subject "

In order to win, your focus, discipline and will, must exceed that of the fanatic who
"won't change the subject”. Eight years after the 1993 truck bomb attack on the World
Trade Center these fanatics returned to the same sight using a different method. There
1993 failure, as Churchill put it, changed neither their mind nor the subject.

For what you now do there is no room for complacency. This new challenge will require a
relentless pursuit of perfection. To be equal to the task is no longer adequate - you must
be greater than the task

In the years ahead, you will find yourself participating in a decades old Secret Service
tradition that should never be confused with the legitimate dissatisfaction for the career
you have so wisely pursued - it is the age old Service tradition of complaining - about
your car, your assignment, midnight shifts, your evaluation, your per-diem, your pay,
your travel, your supervisor, car planes, the promotion system and yes, at times, one
another - like any family it is normal. Always keep this long-standing tradition in proper
context- with the exception of your car and the car plane these topics have remained
constant since Lincoln created us.

Through it all - enjoy yourself, enjoy one another, enjoy your travels, your experiences,
your pride, your friendships - cherish it, appreciate it and, despite your differences,
always care for one another and for the families of one another.

As I look at you today I feel an overwhelming sense of optimism, confidence, comfort
and pride. I see all that is good about this country and its people, I see commitment,
dedication, courage, integrity - When I look out at your faces I see hope and optimism
for the future, I see a new generation of agents who are brighter and stronger, who
embrace our agency's tradition of integrity.

I look at you knowing why it was wise that I left when I did- that it is now your turn - the
baton must be passed - in our business we must always field the best team and I have
no doubt, no question, no pause that you are that team. Agents of all generations have
always been there for one another - as I pledge to be there anytime for each of you.

Godspeed on you journey, Congratulations to you and your families, God Bless you all
and God Bless America.
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Remarks of Director Brian L. Stafford

Congressional Visit to the New York Field Office
April 30, 2002

Director Stafford speaks to the members of the New York Field Office.

Thank you. I want to welcome our distinguished guests from the United States Congress,
and thank them for joining us at this event today.

The last seven months have been an extraordinary time for our New York Field Office. We
hope and pray never again to experience the destruction and tragedy we faced on
September 11.

The Secret Service can take some measure of encouragement in knowing that we are
among a handful of Americans whose everyday work can make a difference in preventing
such attacks in the future,

This is not the first time our New York Field Office has gone through a transitional period.

In 1870, Hiram Whitley -- our second Director -- elected to move the headquarters of the
Secret Service from Washington, D.C. to New York City.

There had been an outbreak of counterfeiting in the city, and the Secret Service decided
to move the entire operation to New York in response.

When our headquarters returned to Washington, D.C. in 1874, the New York Field Office
continued its proud tradition as the leader of our agency's anti-counterfeiting and other
investigative efforts.

Today, the New York Field Office is one of our flagship field offices.

In the Navy, a flagship isn't identified by the type or size of the vessel itself. Instead, a
flagship is defined by the caliber of people serving on board. Ships can come and go, but

a flag can be transferred, perhaps even to a stronger ship.

Some may choose to associate the New York Field Office with bricks and mortar. But this
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field office is defined by all of you - your accomplishments, your spirit, and your
character.

September 11 was a tragic day for all Americans. It was particularly devastating to those
of us who lost so many friends and colleagues when the towers collapsed, including one
member of our Secret Service family. But as has been said, it was also our finest hour.

But, the events of that tragic day did not destroy or incapacitate the New York Field
Office. They strengthened it, and brought out the best in each of you.

We are here today to receive a proclamation from the Congress in honor of the New York
Field Office. As Director, I want to add to the chorus of voices praising all of you for your
efforts and your commitment to the Secret Service and this great nation.

This field office never stopped working. The work of the investigative squads moved
forward. Your efforts to investigate the suspected terrorists moved forward. Your ongoing
mission to protect scores of visiting foreign dignitaries moved forward.

This field office moved forward and fought back. For that, I am exceptionally proud and it
is my privilege to be your Director.

We are honored by the presence today of the Chairman and Ranking Member and
distinguished members of the House Treasury and Postal Service Subcommittee. They
are here today to thank all of you for your dedication and service to our country.

Chairman Istook, Congressman Hoyer and Congressman Rothman (and Representative
Sweeney) -- as Director, I want to extend to you, on behalf all of the men and women of
the Secret Service, our deepest appreciation and gratitude,

The relationship between the Secret Service and this subcommittee is extraordinary.

When I come before this subcommittee every year to discuss our budget request, the
question this subcommittee asks me is, "What can we do for you?"

When we needed resources to protect vulnerable targets such as the Winter Olympics or
the Super Bowl, you were there. When we needed investigative or protective jurisdiction,
you were there. And when we needed funding to rebuild in New York, you were still
there.

We often talk about our partnership approach, and our ability to work with our local law
enforcement partners, other agencies, and even the private sector.

But one of our most important partnerships is with this subcommittee.

Just as with our other partnerships, this is one that is built on trust, mutual respect, and
a common goal for a safer America.

On behalf of the New York Field Office, and on behalf of all of the men and women of the
Secret Service, 1 want to thank our friends in Congress for being members of our family,
and for standing with us in the most difficuit of times.
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SAIC Steve Carey, New York Field Office, receives a Congressional Resolution that honors the members of the

New York Field Office for their heroic efforts on September 11, 2001. From (left to right) Representative Steve

Rothman, Representative Steny Hoyer, SAIC Steve Carey, and Representative Ernest Istook, at the New York
Field Office on April 30, 2002.
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Director Stafford Visits Colombia

A sign outside the Colombian National Police Headquarters welcomes the Director.

From April 21-25, 2002, USSS Director Brian Stafford, Assistant Director-INV George L]
Rogers, SAIC-Miami Frank Estrada, SAIC-CFT Tony Chapa, and ASAIC-Miami 4
traveled to Bogota, Colombia. The purpose of the trip was to visit with RAIC

and the men and women of the Bogota Resident Office, as well as the Miami Field Office

Agents temporarily assigned (TDY), and to praise the members of the USSS Plan

Colombia "vetted anti-counterfeiting forces" (VACF) who represent the Colombian

National Police Judicial Investigators (DIJIN), the Administrative Security Department

(DAS), and the Investigators of the National Prosecutor's Office (CTI).

The Director presented the Director's Award to General Luis Ernesto Gilibert-Vargas,
Director General of the Colombian National Police, and he presented the Director's
Distinguished Service Metal to Police Captain Juliette Kure in recognition of 10 years of
dedicated service to the USSS.

The Director also visited with U.S. Ambassador Anne Patterson and received her
congratulations on the numerous successes of the USSS Bogota resident office in its fight
against Colombian counterfeiter's of the U.S. Dolflar.

During the Director’s visit he was invited by the Narcotics Affairs Section (NAS),
Department of State, to visit and witness the proactive operations that they are
coordinating with the Colombian Military to eradicate coca plants and to suppress jungle
based cocaine labs. This visit took the Director and his staff to the forward Larandia and
Tres Esquinas Colombian Military Bases.

The Bogota Resident Office also hosted a Director's reception in his honor which was
attended by over 100 of Colombia's top law enforcement officials, Banking officials, the
U.S. Ambassador and her executive staff, and members of the Colombian National
Government.
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Director Brian Stafford had jst been awarded the "Cruz al Merito D.A.S." (D.A.S. Meritorious Service Cross)
from D.A.S. Director German Gustavo Jaramillo at D.A.S. HQ in Bogota.

Director Stafford is seen here wearing his metal and is reading the proclamation which
details and credits the Director of the Secret Service for supporting the investigative
mission of the Departamento Administrativo de Seguridad (D.A.S.). The D.A.S. is the
Colombian investigative agency charged with investigating national crimes which affect
national security, immigration, intelligence, and protection issues.

Director Stafford answers questions from the local media in Colombia.
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Remarks of Director Brian L. Stafford
at the 17th Annual Ohio/Washington Conference

April 29, 2002

Thank you. Let me thank all of the members of the Ohio delegation who are in
attendance, and who have invited me to address you today, including Chairman Oxiey,
Representative Boehner, Representative Pryce and Representative Tiberi.

In particular, I want to say a special thank you to Chairman Oxley, on behalf of all of the
men and women of the Secret Service.

Under Chairman Oxley's leadership, the Financial Services Committee has been on the
forefront of providing law enforcement with the necessary tools to combat illegal
counterfeiting, financial fraud, identity theft, money laundering and other financial
crimes,

His committee has been enormously supportive of the Secret Service and our mission to
protect our nation's currency and financial infrastructure.

On a personal note, I am delighted to have the opportunity to speak to a group from the
great state of Ohio.

Not only am I a proud graduate of Mount Union College, but my very first field
assighment with the Secret Service was in our Cleveland Field Office.

1 would like to share some brief thoughts with you about the Secret Service, and then 1
will be pleased to answer any questions you may have about our mission, our people and
our history.

It is our history that I would like to begin with, because as Director, it is something 1 am
extraordinarily proud of.

The Secret Service -- to the surprise of many - is our Nation's oldest investigative federal
agency. Our history dates back to 1865, when President Lincoln created the Secret
Service Division within the Department of the Treasury as a response to the rampant
counterfeiting that had overwhelmed Civil War-era America.

In 1901, following the assassinations of President Lincoln, Garfield and McKinley, the
Secret Service was provided a second mission, to protect the President of the United
States. Throughout the course of the 20th Century, our protective mission has evolved
and expanded. Today, we are responsible for protecting the President, the Vice President,
their families, all of the former Presidents, and visiting foreign leaders.

In addition, we are also now responsible for coordinating security at events of national
significance, such as the recent Winter Olympics in Salt Lake City and Super Bowl 36 in
New Orleans. And as we all know, providing security at these events has taken on added
importance since the tragic attacks of September 11, 2001.

I am enormously proud of the accomplishments of our men and women at the recent
Winter Games. The Olympics included 15 protected venues, 900 square miles, 3500
athletes, and more than a million visitors during a three-week period. It was the largest
coordinated security effort in our nation's history, and I am pleased to report there was
not a single serious security breech or major disturbance during the entire three-week
period.
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address the proliferation of counterfeit currency, the nemesis of the Secret Service was
the printing press. Today, with the widespread availability of desktop computers and
state-of-the-art technology, our mandate to protect our financial payment systems
requires us to investigate a much broader array of criminal activity, ranging from the
counterfeiting of currency, checks and securities, to credit card and debit card fraud, to
telecommunications fraud and identity theft. We accomplish these dual missions of
physical protection and financial infrastructure protection through our field offices located
across the country and throughout the world.

In Ohio alone, we have offices in Cleveland, Cincinnati, Columbus, Dayton and Toledo.

We also have 18 international field offices, from Bangkok, Thailand to Pretoria, South
Africa, to Bogota, Colombia.

It is through these foreign field offices that we deveiop partnerships with our foreign law
enforcement counterparts, to protect American consumers and industry alike from
criminals outside our borders.

The Secret Service is also very proud of our contribution to the nation's counterterrorism
efforts, In fact, our counterterrorism role was recognized by Congress in the recently-
enacted Patriot Act.

Thanks to the leadership of Chairman Oxley, legislation was passed to expand and
strengthen our unique role in preventing and investigating attacks against our financial
infrastructure and monetary system.

On this note, 1I'd like to share with you an exciting program we have developed in
northern Ohio. As some of you may know, the Secret Service participates and leads a
number of task forces around the country, where we wark closely with our local law
enforcement partners and private industry to prevent and detect various financial crimes,
and to protect our critical infrastructure from criminal and terrorist attacks.

Led by the Secret Service's Cleveland Field Office, the Northern Ohio Information
Technology Task Force currently has over 100 members representing 75 organizations
from across the state. These organizations include banking institutions such as First Merit
Bank, health care networks such as Metrohealth Systems, 7 different academic
institutions, and a number of local law enforcement agencies and prosecutors.

The task force sponsors a roundtable, which provides an opportunity for members to
share their information, expertise and resources in a collaborative effort to protect
consumers, industry and our critical infrastructure from criminal abuse. It is through
forums such as this that the Secret Service can make a direct contribution to your
communities, helping to protect businesses and their networks from criminal compromise
and the estimated 3,000-5,000 computer viruses that flood these systems every month.
This task force is a tremendous success story for Ohio. It will strengthen the ability of
businesses in your state to protect their critical infrastructure and network systems.

Police departments large and small in Ohio will be able to refer cases of identity theft,
credit card fraud, and other financial crimes to the task force, where they can draw on
the shared expertise of the business and academic communities.

Finally, I want to make special mention of one of our partnerships that doesn't receive a
great deal of attention, but represents one of our most meaningful contributions to the
communities we work and live in.

The Secret Service has joined forces with the National Center for Missing and Exploited

Children, providing the Center with critical support and expertise, particularly from our
world-renowned Forensic Services Division,
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In fact, we will be seeking authorization this year to establish a "Forensic Investigative
Response and Support Team" - known as FIRST -- that would be comprised of a team of
forensic experts in handwriting, ink and paper analysis, polygraph and other technical
services. The team would be available in an "on-call" status to respond to requests from
police departments in your communities to assist in cases involving missing and exploited
children.

Let me close by sharing with you my recent experience in addressing a graduating class
of Secret Service special agents. 1 toid them that there has never been a more exciting
or challenging time to serve in the Secret Service.

Our mission to protect our nation's highest elected leaders continues to grow and evolve
to meet the changing threats in our world today. This year, the Secret Service has
equaled our largest number of protected individuals in our agency's 137-year history.

Qur historic investigative mission, originally conceived to combat counterfeiting, has
expanded and evolved as well.

Today that mission includes investigating cyber crime, telecommunications fraud, identity
theft and even assisting in efforts to help and find missing and exploited children. Make
no mistake about it, these are daunting missions. We are up against criminals and
terrorists who have committed themselves to disrupting that which we depend on,
destroying that which we have built, and taking the lives of those that we love.

But I assure all of you here today that the Secret Service can and will meet this
challenge. We are the best in the world at what we do. Our people have the skills, the
experience and the training to rise to any occasion. They have dedicated their careers
and their lives to making a safer America.

1 want to thank all of you here today for your support of the Secret Service, and again,

thank you to the members of the Ohio delegation who invited me to participate here
today.
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President Bush Visits the Rowley Training Center

President George Bush visited the James J. Rowley Training Center (JJRTC) on April 19,
2002. He spent four hours at Rowley watching demonstrations of the training that Secret
Service personnel receive. The President spoke warmly of his fondness for Secret Service
personnel and expressed his gratitude for the job they perform.

President Bush arrives at the James J. Rowley Training Center in Marine One. Director Stafford and Deputy
Director Spriggs greet the President.

The staff of the James J. Rowley Training Center with President George Bush in front of Marine One.

Below are excerpts from the President’s remarks to the press corps while at JJRTC.

THE WHITE HOUSE
Office of the Press Secretary

For Immediate Release
April 19, 2002

REMARKS BY THE PRESIDENT TO THE PRESS POOL
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James J. Rowley Training Center
Beltsville, Maryland

Question:

Tell us about your visit this morning. We understand you got behind the wheel.

THE PRESIDENT:
1 did get behind the wheel.

Question:
How did it go?

THE PRESIDENT:
Have you ever done a J-turn before?

Question:
No, sir.

THE PRESIDENT:
I have. (Laughter.)

Question:
{(Inaudible.)

THE PRESIDENT:

Yes, it is. At least, this is the first time I'll ever admit to doing a J-turn.

Question:
Did you pull it off?

THE PRESIDENT:

Let me just say this: the Secret Service has got some of the best instructors in the
world. And they took a fellow who hadn't been driving much and taught me the J-

turn. It was a pretty exciting feeling.

Question:

Looking forward to doing it in the pick-up, sir?

THE PRESIDENT:

There will be no J-turns in Crawford. (Laughter.)

Listen, thank you all. T hope you have a great weekend.
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President Bush displays the ccmmemorative weapon presented to him by Director Stafford and JIRTC SAIC
Richard K. Elias.

President Bush checks on a "victim during a training scenario.
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Photos by FSD/VIB pPhotographers John Twomey and Scott Muntz
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Statement to the Senate Committee on Appropriations

Opening Statement of Brian L. Stafford
Director, U. S. Secret Service

Senate Committee on Appropriations
Subcommittee on Treasury and General Government
April 17, 2002

Director Stafford's full statement - (pdf)

Chairman Dorgan, Senator Campbell, and distinguished Members, it is a privilege to
return before the Subcommittee, to represent the dedicated men and women of the
Secret Service, and testify on the fiscal year 2003 budget request. With me today is C,
Danny Spriggs, recently appointed Deputy Director of the Secret Service.

1 have submitted a more comprehensive statement for the record and would like to take
this opportunity to briefly highlight sorme of the key points from that staterment.

The fiscal year 2003 funding request recognizes the Secret Service's commitment to
enhance and strengthen the security of our nation. Specifically, this budget will enable
the Secret Service to satisfy our mandate of safeguarding the nation's leaders and
visiting heads of state. This budget also provides the resources for our historic
investigative mission of protecting the nation's currency and financial infrastructure.

Since September 11th the Secret Service has experienced unprecedented growth in our
protective and investigative missions.

We have assumed additional duties with new protective assignments, and we continue to
adjust the depth of coverage to enhance the Presidential, Vice-Presidential and former
presidential Details.

These enhancements, coupled with the designations of Super Bowl 36 and the 2002
Winter Olympics as National Special Security Events, have had a substantial impact on
our staffing.

After a thorough review of security operations at the Olympic Games, I am pleased to
report that the planning effort involving unprecedented interagency cooperation, among
over 60 federal, state, local law enforcement, public safety agencies, and the military,
was a complete security success, in no small part, because of the support of this
Subcommittee.

The Winter Olympics included 15 protected venues, 900 square miles, 3500 athletes, and
more than 2 million visitors during a four-week period. It was the largest coordinated
security effort in our nation's history.

Despite the demands of our protective mission, the Secret Service continues to provide
this nation with a very significant investigative program. The thrust of our investigative
efforts is to safeguard our currency, our financial payment systems, and our critical
infrastructure - all fundamental components of our homeland security.

Even though the Secret Service is our country's oldest investigative federal law
enforcement agency, the enhanced investigative authority provided in the recently
enacted Patriot Act, has made this a landmark year.

The Patriot Act authorized the Secret Service to establish a national network of electronic
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crime task forces; made permanent our statutory authority to investigate financial
institution fraud; and, expanded our existing authority with regard to computer-based
crimes.

We have entered an age where most types of financial fraud and counterfeiting involve
electronic crime committed through the Internet.

Recognizing this transformation, the Secret Service continues to invest in the nucleus of
our cyber-crime effort: The Electronic Crimes Special Agent Program. These agents are
highly trained, mobile, and qualified experts in the preservation and analysis of electronic
evidence, and in the investigation of network intrusions and database theft.

In the course of investigating cyber crime and developing strategies in search of the best
formula, we have found prevention, information sharing, training and speed to be
essential factors.

The Secret Service, in partnership with the International Association of Chiefs of Police,
has recently released our "Forward Edge"” program. "Forward Edge” represents what we
believe is a cutting edge training program providing state-of-the art computer training on
proper ways to secure electronic crime scenes. 1t is geared for law enforcement at all
levels of jurisdiction. Nationwide, we have distributed more than 20,000 copies of
Forward Edge.

Mr. Chairman, the common denominator in our approach to protection and investigations
is prevention. In financial crimes the cost of consequence can be too high. In protection,
the cost of consequence is unacceptable.

The Secret Service also works with foreign law enforcement officials to investigate
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of
all counterfeit U.S. currency PASSED in the United States originated overseas,
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal
year 2001 was produced outside of the United States. That trend is likely to continue as
other countries move to adopt the dollar as their official unit of currency.

We will continue to explore establishing foreign offices in regions that make strategic
sense and offer the potential for a favorable return on the investment.

I also want to mention our continued commitment in working with the National Center for
Missing and Exploited Children, and to thank you for the Subcommittee's strong support
of this partnership. Protecting our children is a noble cause, and we derive enormous
professional and personal satisfaction from the analytical, forensic and investigative
support we provide to the National Center.

Finally, I want to thank you for your actions in recognizing and in providing the resources
to hire and train additional personnel for the Secret Service. This initiative as you know
was designed to address the excessive overtime and quality of life issues facing our
personnel.,

We are now in the final phase of this initiative and 1 want to express my sincere
appreciation for the investment you have made in our most valuable resource - our
people.

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions
you or the Subcommittee may have.

-TF
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Director Stafford Inducted into "2002 Hall of Excellence.”

Dr. Jack Ewing, Mount Un.on College, presents Director Stafford with the Hall of Excellence Award.

The Ohio Foundation of Independent Colleges (OFIC), Inc., held an "Evening of
Excellence, to honor outstanding alumni, corporate donors and scholars on April 10,
2002. The Director was one of four inductees into the "2002 Hall of Excellence.” The Hall
of Excellence Award was established in 1987 to honor alumni of member institutions of
the OFIC whose lifetime achievements exemplify the traditions, ideals, strengths and
values of private higher ecucation.

The OFIC is a member of The Foundation for Independent Higher Education which
represents 38 state and regional funds, 600 institutions of higher education nationwide
with more than 1.2 million students annually.

Excerpts from Director Stafford's Remarks to the Ohio Foundation of Independent
Colleges "Evening of Excellence"

e The basic concepts of right and wrong, fairness, and honesty, are values that were
instilled in me as 1 was growing up, and 1 was fortunate to have chosen a school
with educators that reinforced these same values. The mission of Mount Union
College says it all: "to prepare you for meaningful work, fulfilling lives, and
responsible citizenship."

e ] directed my career toward public service, to serving my country. My education
prepared me for my commitment and service in the military ...and my experiences
in the military prepared me for my career with the United States Secret Service.

¢ I am extraordinarily proud of the men and women of the Secret Service and feel
very fortunate to lead our nation's oldest federal investigative law enforcement
agency. Since our creation by Abraham Lincoln, more than 137 years ago, our role
and missions have expanded whenever our country has needed us.

e Whether it's our involvement in protecting our nation's financial infrastructure; our
partnership with the National Center for Missing and Exploited Children;
coordinating security at the Super Bowl or the Winter Olympics; or safeguarding
our presidents, the very special people of the Secret Service have always met the
challenge.

¢ ] want to thank the Ohio Foundation of Independent Colleges for also meeting the
challenge ... and making a commitment to the young people of Ohio. I thank you

for this wonderful honor and 1 am proud to now be a part of your growing heritage.
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Commemorative Thompson Sub-machine Gun Presented
to Director Stafford

Retired Secret Service agent . presented a commemorative model of a .45
caliber Thompson Sub-machine gun to Director Stafford on April 3, 2002. Secret Service
agents carried this weapon before the Uzi Sub-machine gun replaced it in 1968. The
weapon was used extensively during World War 11. It is 1 of 750 that was produced in
commemoration of World War 11.

served on the Vice Presidential Detail during the Kennedy Administration and
is an active member of the Association of Former U.S. Secret Service Agents. He
purchased the weapon on behalf of the men and women of the Vice Presidential
Protective Detail. It will be on display at the James J. Rowley Training Center.

§ i ] . I P
From (I to r) JJRTC ASAIC Use of Force, i, Director Stafford, JJRTC ATSAIC b Ve
Firearms, and beputy Director Danny Spriggs.
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stafford and Deputy Diretor Spriggs present
with the Secret Service badges in lucite.

Director !

htip://ssweb/dir/events/2002/040302.htm 4/27/2005



USSS Intranet - Director Stafford’s Statement to the House Committee on Appropriations.

Director Stafford’s Statement to the House Committee on
Appropriations.

Opening Statement of Brian L. Stafford
Director, U. S. Secret Service

House Committee on Appropriations
Subcommittee on Treasury, Postal Service, and General Government
February 27, 2002

Chairman Istook, Congressman Hoyer, and distinguished Members, it is a privilege to
return before the Subcommittee, to represent the dedicated men and women of the
Secret Service, and testify on the fiscal year 2003 budget request. I have submitted a
more comprehensive statement for the record and, with the Chairman's permission, 1
would ask that time now be allotted for me to summarize that statement.

With me today are, Deputy Director Danny Spriggs and members of my executive staff,
the Assistant Directors and Chief Counsel.

The fiscal year 2003 funding request
recognizes the Secret Service's commitment §
to enhance the security of our homeland.
Specifically, this budget will enable the
Secret Service to satisfy our mandate of
safeguarding the nation's leaders, visiting
heads of state, and designated National
Special Security Events. This budget also
provides the resources for our investigative
mission necessary to protiect the nation's
currency and financial infrastructure.

The past and current fiscal years have been
marked by events unlike any other in the Secret Service's 137-year history.

The atrocities of September 11th reduced our New York Field Office to rubble.

Sadly, one member of the Secret Service family, Master Special Officer Craig Miller has
not yet been accounted for. We believe Craig was assisting in the rescue effort when the
towers collapsed.

Operationally, we have assumed many new responsibilities in the form of additional
protective Details, and we continue to adjust the depth of coverage to enhance the
Presidential, Vice-Presidential and former presidential Details.

Additional enhancements at the White House, Vice President's Residence, and other
facilities have been implernented, and the designation of Super Bowl 36 and the 2002
Winter Olympics have impacted staffing.

We consider our protective mission an evolutionary process, and analyze the threat on an
ongoing basis.

To emphasize this point, 1 want to highlight a project that we are working on with the
Computer Emergency Response Team of Carnegie Mellon University in Pennsylvania. This
project is entitled, "The Critical Systems Protection Initiative.” It is a study with the goal
of strengthening the planriing phase of our protective mission by analyzing how critical
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information networks are related to physical protection.

This partnership combines the research and computer investigative assets of the Secret
Service with the technical expertise of Carnegie Mellon University, and also involves the
participation of industry and other academia.

Analysis of critical systems is now considered an important component of our protective
mission, and cyber security was integral in the execution of the security plans at the
Super Bowl and the 2002 Winter Olympics - the first sporting events ever to be
designated as NSSE's.

Having returned from the Olympic Games two days ago, 1 am pleased to report that the
planning effort involving unprecedented interagency cooperation, among over 60 federal,
state, local law enforcement, and public safety agencies, and the military, was a
complete security success, in no small part, because of the support of this
Subcommittee.

Early on, Mr. Chairman, you, Congressman Hoyer, and the Members of this
subcommittee recognized the magnitude of effort and resources required to ensure a
sound security plan for the Games. The Winter Olympics included 15 protected venues,
900 square miles, 3500 athletes, and more than a million visitors during a three-week
period. It was the largest coordinated security effort in our nation's history.

Despite the demands of our protective
mission, the Secret Service continues to
provide this nation with a very significant
investigative program. The thrust of our
investigative efforts and adthority is to
protect our currency, and our financial and
banking systems. This infrastructure is a
critical component of our homeland
security. And, as in our protective work,
prevention is essential.

Even though the Secret Service is our
country's oldest investigative federal law
enforcement agency, the enhanced investigative authority provided in the recently
enacted USA Patriot Act, has made this a landmark year for us.

The USA Patriot Act authorized the Secret Service to establish a national network of
electronic crimes task forces based on our New York Electronic Crimes Task Force model;
made permanent our statutory authority to investigate financial institution fraud and
identity theft; and, provided authority to investigate all computer crimes.

We have entered the age where most types of financial fraud and counterfeiting involve
electronic crime committed through the Internet using: computers, printers, software
applications, or telecommunications systems.

In realizing this transformation, the Secret Service continues to invest in the nucleus of
our cyber-crime effort: The Electronic Crimes Special Agent Program. These agents are
highly trained, mobile, and qualified experts in the preservation and analysis of electronic
evidence, and in the investigation of network intrusions and database theft.

In the course of investigating cyber crime and developing strategies in search of_the best
formula, we have found prevention, information sharing, and speed to be essential
factors in the equation.

http://ssweb/dir/events/2002/022702 appropriations.htm
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In the field, we have experienced that the first line of defense in combating cyber-crime,
is often an agent or officer with limited experience in the proper handling of an electronic
crime scene.

Before you are folders entitled "Forward Edge." "Forward Edge" represents what we
believe is a cutting edge training program providing state-of-the art computer training on
proper ways to secure electronic crime scenes. It is geared for law enforcement at all
levels of jurisdiction: federal, state or local.

The CD-ROM in the package unfolds 8 hours of interactive training providing the officer
or agent with scenarios involving identity theft, financial crimes, credit card theft,
counterfeiting, network intrusion, and other related cyber-crimes. This tool was
developed by the Secret Service in partnership with the International Association of
Chiefs of Police. We recently mailed the packages before you to every one of our Secret
Service Field Offices, who in turn, wiil provide these packets and training in their districts.

Mr. Chairman, technology has aiso had a profound impact on our mission to prevent and
suppress the counterfeiting of U.S. currency and obligations. In fiscal year 2001,
approximately 40 percent of all counterfeit U.S. currency PASSED was computer
generated.

At this time, and with your permission Mr. Chairman, I would like to present a brief
video, formatted on the ELECTRONIC-BUSINESS CARD contained in your folders.

Mr. Chairman the common denominator in our approach to protection and investigations
is prevention. In financial crimes the cost of consequence can be too high. In protection,
the cost of consequence is unacceptable,

The Secret Service also works with foreign law enforcement bureaus to investigate
financial crimes and counterfeit U.S. currency. In fiscal year 2001, nearly 50 percent of
all counterfeit U.S. currency PASSED in the United States originated overseas,
predominantly Colombia. Approximately 85 percent of all counterfeit SEIZED in fiscal
year 2001 was produced outside of the United States. We feel that the trend is not likely
to reverse itself as other countries continue to "dollarize” their economies by adopting
the dollar as their official unit of currency.

The most effective means of combating and preventing counterfeiting and other financial
crimes involves attacking the problem at the source. This is accomplished through
consistent liaison, communication and training.

We will continue to explore establishing foreign offices in regions that make strategic
sense and offer the potential for a favorable return on the investment.

I also want to mention our continued commitment in working with the National Center for
Missing and Exploited Children and thank you for the support of this subcommittee in this
partnership. Protecting our children is a noble cause, and we derive enormous
professional and personal satisfaction from the analytical, forensic and laboratory support
we provide to the Center,

With regard to Secret Service's Protective Intelligence mission, our National Threat
Assessment Center continues to gain national attention.

In 2000, the National Center, in collaboration with the Department of Education
completed a study designed to examine the causes and reasons associated with several
school shootings occurring in the United States over a 25-year period. This study is
known as the Safe School Initiative. The methodology involved applying the same
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principles we use in assessing targeted violence on the President of the United States and
other public officials.

In fiscal year 2001, we discussed our findings with over 30,000 state and local educators,
school administrators and law enforcement personnei in more than 100 seminars
nationwide.

Finally, I want to thank you for your support in recognizing and in providing the
resources to hire and train additional personnel for the Secret Service. This initiative as
you know was designed to address the excessive overtime and quality of life of our
personnel.

We are now in the final phase of this initiative and 1 want to express my sincere
appreciation for the investment you have made in our most valuable resource - our
people,

Mr. Chairman, this concludes my statement, and I am prepared to answer any questions
you or the Subcommittee may have.

Videotaped copies of Director Stafford's statement to the House Committee on Appropriations are available
from the Office of Government & Public Affairs,
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Director Stafford on 60 Minutes Il

CBS News Correspondent Scott Pelley interviewed Director Stafford and Olympic Security
Coordinator Mark Camillo at the James J. Rowley Training Center last December. The
interviews appeared on the 60 Minutes II segment "Defending the Games," which aired
on January 9, 2002. The piece highlighted the Secret Service's security efforts for the
2002 Winter Olympics in Salt Lake City. Transcripts of that show can be found here.

Back to Director's Main Page
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Royal Canadian Mounted Police Visit Director Stafford

On Monday, January 14, 2002, Mr. Giuliano Zaccardelli, Commissioner of the Royal
Canadian Mounted Police (RCMP) visited Director Stafford and Assistant Director Danny
Spriggs at Headquarters. Commissioner Zaccardelli and members of his staff were in
Washington, D.C. to visit with various law enforcement agencies. The RCMP is the
Canadian national police service and agency of the Ministry of the Solicitor General of
Canada. It is unigue in the world since it is a national, federal, provincial, and municipal
policing body.

|

From (I to r) Denis Constant, Superintendent RCMP; André Dion, RCMP Liaison Offi_cer at the Canadii_an
Embassy; Terry Ryan, Deputy Commissioner Atlantic Region; Director Stafford; Giuliano Zaccarde_ﬂh,
Commissioner of the RCMP; Richard Proulx, Director of the Criminal Intelligence Directorate; and Assistant

Director Danny Spriggs.

. 5
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Remarks of Director Brian L. Stafford

To SATC's # 204 & 205 graduation on January 16, 2002.
Special guest speaker Senator Hillary Rodham Clinton.

Thank you (JJRTC representative) - and a special thanks to our guest speaker, Senator
Hillary Rodham Clinton,

Senator Clinton, the Secret Service is proud of its decade-long relationship and friendship
with you and your family. On a personal note, 1 am very grateful that you were able to
be here with us to share your perspective on the law and law enforcement.

As we all know, Senator Clinton is the first former First Lady in our nation’s history to be
subsequently elected to the United States Senate. These graduating classes also
represent several "firsts” for the Secret Service.

They are the first Special Agent classes focusing the entire development of their
investigative skills at FLETC, and all of their protective training here at the Rowley
Training Center, They were also the first classes to spend a week at our simulated field
office here at Beltsville, conducting investigations and executing protective assignments.

On Monday, I observed this training and it truly allows trainees to experience the
challenges and complexities of a field office assignment, and develop an early
understanding of the dual investigative and protective responsibilities of a Secret Service
agent. 1 just hope that no one here has grown so attached to their instructors and this
community that they request the Beltsville Field Office as their first field assignment,

The Secret Service has experienced a number of "firsts" in recent months.

In November, Congress enacted sweeping anti-terrorism legislation that significantly
expands our investigative authority. This historic legislation permanently extends our
jurisdiction to investigate cybercrime, and continues our authority to investigate financial
institution fraud. In addition, the legislation authorizes the Secret Service to establish a
nationwide network of electronic crime partnerships, based on the highly successful
model developed by our New York Field Office.

The New York Electronic Crimes Task Force is the largest and most successful in the
world - incorporating state, local and federal law enforcement and prosecutors, the
private sector and academic institutions, to detect and prevent electronic crimes. Two
weeks ago, in another "first" for the Secret Service, agents from our Bogota (Colombia)
Resident Office executed three search warrants resulted in the seizure of over $41 million
in counterfeit currency. This represents the single largest seizure of counterfeit U.S.
currency ever in Latin America and the second largest seizure ever worldwide.

Today, the Secret Service is responsible for the protection of 43 individuals in our
country, the highest number in our agency's 137-year history. In addition, with statutory
responsibility for coordinating security at National Special Security Events, we are in
charge of security operations at the 2002 Winter Olympics, the 2002 Super Bowl, and the
2002 World Economic Forum - all "firsts" for our agency. And, this year, Congress will
provide us with our largest budget ever -- over $1 billion -- primarily to hire new agents
and to continue to pay all of you and those that follow you.

Whenever 1 listen to the award presentations, I feel a growing confidence that the future
of the Secret Service is in good hands . . . fitness, shooting, and academic excellence are
just a few things that set us apart from all others. I encourage you to continue to
improve your fitness levels and shooting skills . . .and continue to learn... they are all
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important components of a Secret Service agent. I want to take a moment to recognize
two individuals who will graduate today who embody the spirit of perseverance and

commitment. b (;

were originally members of Class #200, and were
scheduled to graduate nearly one year ago. But because of injuries sustained in a private
plane crash, they both took time off to recuperate, and then returned to complete their
training. I congratulate both of you for your dedication, and, on a lighter note, urge you
to fly commercial in the future .

I want to recognize one of our trainees who will be continuing a family tradition of b
pursuing a career with the Secret Service. is following in his father's (/
footsteps - father is retired Secret Service special agent

and he will be presenting his son with his commission book today. Congratulations to
each of you here today.

I know this is an important day for those of you in this room, whether you are about to
be commissioned as a Special Agent of the United States Secret Service or are about to
witness this ceremony as a family member or close friend. We are a team of
professionals. We train together, travel together, and work together with more frequency
than any other law enforcement agency in the world. We ailso enjoy a culture that is truly
unique to the Secret Service.

As your careers evolve, your families and friends will also become well acquainted with
our culture. You will share dreams, accomplishments, and perhaps some
disappointments. But, 1 can assure you the good days will far outnumber the bad - and
your families will share the pride and successes of your work.

Not one of us can say we got to our current station in life alone. No matter what your
accomplishments, somebody helps you. I know that without the support and
encouragement of my family and friends, I would not be standing here today as the
Director of the Secret Service.

Throughout the past several weeks, you've developed a camaraderie within your class. 1
hope that you will take that camaraderie, that sense of team and mission, wherever you
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form,
it is so deeply felt that it explains why we do what we do in the Secret Service.

Since becoming Director, I have spent a considerable amount of time in conversations
with Special Agents in Charge of offices around the world. 1 have visited almost all of our
44 field offices. My message is clear. The field office personnel represent the best of our
organization. When you return to your office to begin your work, remember the American
public sees the Secret Service as you represent it and I have no doubt that each of you
will represent us well in our dual roles.

In 1902, our first protectee, President Theodore Roosevelt, upon learning of the death of
Agent William Craig, the first Secret Service agent to lose his life in the line of duty
protecting a president, said "he was faithful and ready." Like Agent Craig, each of us
must always be "faithful and ready” to defend our mission, our oath, and our country. In
a few minutes, I will present you with your badge and commission book. This is not a
right that is granted to everyone. 1t is a privilege, reserved for a select few and calls for a
high level of personal sacrifice and integrity.

I have the distinct honor of placing my signature on your commission book and
authorizing you to bear firearms; make arrests for offenses committed against the laws
of the United States; and, most important, commending you te the entire world as
worthy of trust and confidence. Always remember, the American people expect this and
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those we protect deserve it.

The Secret Service truly has no equal in the world of physical protection, cyber security
and financial crimes investigations. Continue to learn our ways; then develop even better
ones to take us to higher levels of excellence. 1 have been very privileged and proud to
be a part of this organization for 30 years. I respect our distinguished past and have very
high expectations for you - our future,

You have selected a wonderful career. Be passionate about your work and know that it
matters - few things will be more fun or rewarding.

I will now administer the oath of office.
Please stand and raise your right hand and repeat after me:

1 (State your name) , do solemnly swear that I will support and defend the Constitution
of the United States against all enemies, foreign and domestic; that I take this obligation
freely without any mental reservation or purpose of evasion; and that 1 will well and
faithfully discharge the duties of the office on which 1 am about to enter. So help me
God.
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Remarks of Director Brian L. Stafford
To graduating Uniformed Division Class #136 on January 18, 2002.

Thank you (RTC representative), and my special thanks to Chief Oskin. I also want to
recognize Deputy Assistant Director Robert Byers, who will be retiring from the Secret
Service after many years of distinguished and invaluable service. Your leadership of the
Uniformed Division has given you valuable insight on the challenges that will face this
class.

The Chief has led the division with expertise, experience, and vision, and thus, has
ensured its strength and mission. I am very happy he could be here today to share his
thoughts. The fact that you are about to become an officer demonstrates that you have
the drive, the sense of purpose, and persistence to perform the unique duties of the
Secret Service's Uniformed Division. You were selected from many, many applicants and
endured a battery of interviews and tests just to become a recruit.

Now, you have successfully completed the Service's rigorous training program. You
should be proud - not everyone can do this. Class #136 is the first Uniformed Division
graduating class of 2002. And 2002 will represent a number of "firsts” for the Secret
Service.

For example, with statutory responsibility for codrdinating security at National Special
Security Events, we are in charge of security operations at the 2002 Winter Olympics, the
2002 Super Bowl, and the 2002 World Economic Forum - all "firsts" for our agency. And,
this year, Congress will provide us with our largest budget ever -- over $1 billion --
primarily to hire new personnel and to continue to pay all of you and those that follow

you. b ([

I am pleased to see that my alma mater, Mount Union College, is well represented here
today. a member of today's graduating class, is also a 2001 graduate
of Mount Union. I want to assure everyone here today that will receive no special
treatment from me, other than guaranteed promotions and his choice of a first

assignment.
bt

Now I realize that I spoke at your Mount Union commencement last year, and
your UD graduation this year. I'm telling you now - wherever you are graduating from
next year -- I'm booked.

I want to congratulate each of you here today.

I know this is an important day for those of you in this room, whether you are about to
be commissioned as a Uniformed Division Officer of the United States Secret Service or
are about to witness this ceremony as a family member or close friend. We are a team of
professionals. We train together, travel together, and work together with more frequency
than any other law enforcement agency in the world.

We also enjoy a culture that is truly unique to the Secret Service. As your careers evolve,
your families and friends will also become well acquainted with our cuiture. You will share
dreams, accomplishments, and perhaps some disappointments. But, I can assure you the
good days will far outnumber the bad - and your families will share the pride and
successes of your work. Not one of us can say we got to our current station in life alone.

No matter what your accomplishments, somebody helps you. I know that without the
support and encouragement of my family and friends, I would not be standing here today
as the Director of the Secret Service.
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Throughout the past several weeks, you've developed a camaraderie within your class. 1
hope that you will take that camaraderie, that sense of team and mission, wherever you
go in your careers in the Secret Service. Mission gives purpose to life. In its purest form,
it is so deeply felt that it explains why we do what we do in the Secret Service.

When you begin your work, remember the American public sees the Secret Service as
you represent it and I have no doubt that each of you will represent us well in our
protective role. You are about to take an oath, a formal declaration, a commitment. This
oath is to the people of the United States. As you take this oath, I ask that you
concentrate on what you are committing to -- think about how you are going to uphoid
your commitment.

After you take your cath, Chief Oskin and I will present your badge and Commission
Book. This is not a right that's granted to everyone. Rather, it's a privilege, reserved for
a precious few and calis for a high level of personal sacrifice and integrity.

1 have the privilege of placing my signature on your credentials authorizing you to bear
firearms; and make arrests for offenses committed against the laws of the United States.
But more importantly, I commend you to the entire world as worthy of trust and
confidence. Always remember, the American people expect this and those we protect
deserve it.

I have been very privileged and proud to be a part of this organization for 30 years. 1
respect our distinguished past and have very high expectations for you - our future. You
have selected a wonderful career. Be passionate about your work and know that it
matters - few things will be more fun or rewarding. '

1 will now administer the oath of office.
Please stand and raise your right hand and repeat after me:

I (State your name) , do solemnly swear that I will support and defend the Constitution
of the United States against all enemies, foreign and domestic; that 1 take this obligation
freely without any mental reservation or purpose of evasion; and that I will well and
faithfully discharge the duties of the office on which 1 am about to enter. So help me
God.

Congratulations class. Let me be the first to welcome into the ranks of law enforcement
officers who are proud to say they are part of the United States Secret Service.
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Director Stafford Interviewed for America’s Most Wanted

Director Stafford met with John Walsh, the host of America's Most Wanted, in New
Orleans on January 25 and 26 to tape a segment on Super Bowl security. The show will
air on Saturday, February 2, and during the pre-game show on Sunday, February 3.

John Walsh, host of America's Most Wanted, and Director Stafford at the New Orleans Superdome
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Secret Service Hockey Team Played Benefit Game for Miller
Family

On Saturday, December 1, 2001 the U.S. Secret Service Hockey Team traveled to
Raleigh, N.C. to play in a charity ice hockey game to benefit the family of United States
Secret Service Master Special Officer Craig Miller, whom was a victim of the September
11th terrorist attack in New York City. Officer/Technician Sergeant

The Carolina Hurricanes NHL Team, Lt. from the Raleigh Police
Department and many others, organized the event.

\4’
<

The game was won by the USSS Hockey Team, with the entire event raising
approximately $25,000. Hurricanes Captain and future NHL Hall of Famer #10 Ron
Francis contributed a $10,000 donation. Ms. Craig Miller and several family members
were on hand for these events.

Below is a list of the Secret Service Hockey Team members shown in the team photo.

—
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Director Stafford Speaks to the Staff of the Presidential
Protective Division

Director Stafford met with the personnel of the Presidential Protective Division on
December 5, 2001. Since becoming Director, he has visited 33 field offices and many
protective divisions. His objective during these visits is to listen to concerns and stay
current on the issues that affect Secret Service employees.

* Among the topics that the Director addressed that morning were:

Thanking the PPD staff for their dedication and sacrifices
Commending the administrative and support staff

Hiring initiative

Expanding training

Quality of life issues

New protective approach

Expanding our overseas presence

National Special Security Events

Budget issues

Reorganization at headquarters

® & & ¢ 8 & & & & 0

Back to Director's Main Page
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Director Stafford Speaks to Members of AFAUSSS

Director Stafford spoke to the Association of Former Agents of the United States Secret
Service (AFAUSSS) On December 14, 2001. The Director updated the members on the
current issues affecting the Secret Service since the September 11th attacks. These
issues included headquarters staffing changes, relocation of the New York Field Office,
financial investigations of terrorists, the Patriot Act of 2001, National Special Security
Events-the Winter Olympics and the Super Bowl, and future hiring goals for the Service.
He also thanked the AFAUSSS members for their generous donations to the family of
Special Officer Craig Miller.

Back to Director's Main Page
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Director Stafford’s Remarks to the New York Electronic
Crimes Task Force

On November 27, 2001, Director Stafford addressed the New York Electronic Crimes Task
Force (NYECTF) at its quarterly meeting. This meeting was an opportunity for all
members, private and public, to discuss common areas of interest as they relate to the
various forms of electronic crime and its effects on our financial services and
communications infrastructure.

Address to the New York Electronic Crimes Task Force
by Director Brian L. Stafford
November 27, 2001

1 am delighted to be here today, and to have this opportunity to make a few brief
remarks to a group of individuals that have contributed so greatly to the Secret Service's
mission to protect our nation's critical infrastructure and financial payment systems.

The Secret Service's investigative mission has evolved since our inception in 1865 from a
narrow mandate to eradicate post-Civil War counterfeiting, to a broader authority to
protect American consumers and industry from financial fraud.

Today, with the proliferation of high-tech crime, and the sophisticated networks of
organized criminal groups, that mission has never been more challenging.

Credit card fraud, identity theft, digital counterfeiting, telecommunications and financial
institution fraud -- these are the tools of the 21st Century criminal. And law enforcement,
by itself, continues to lag behind those who seek to abuse technology and use it to
commit fraud and terrorist acts.

Prevention has been the mantra of the Secret Service's protective mission for nearly a
century. It must become the foundation of our investigative mission as well.

Prevention is the key to successfully combating computer crime and cyber terrorism, and
the New York Electronic Crimes Task Force is leading the way.

There is no question that what we have here in this room is very special.

The success this task force has achieved, and the impact you have had on this
community, is unprecedented.

You have developed a blueprint for building true, information-sharing partnerships that
shatter traditional barriers among law enforcement, the private sector and academia.

The innovative approach taken by this task force has re-defined the rules and produced a
new formula and vision for the future.

1 want to thank you for the important work you do, day in and day out.

1 also want to thank you for your support of the men and women of the Secret Service's
New York Field Office these last two and a half months.

September 11th was perhaps the most difficult day any of us, as Americans, have had to
endure.

1 know that every individual in this room was touched by those events somehow -
whether it was the loss of a family member, a friend, or a colleague.

http://ssweb/dir/events/2001/elec_crimes 1101.htm
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The Secret Service family extends our condolences to those of you who are grieving, just
as we have grieved the loss of a member of our family -- Special Officer Craig Miller --
who was lost that day while, we believe, helping in the rescue effort.

As you know, we also suffered the loss of our flagship field office and home of the New
York Electronic Crimes Task Force in the collapse of 7 World Trade Center.

The immediate support you provided to re-establish this task force within 24 hours is
truly commendable.

While our mandate is to develop task forces such as this in other cities across the
country, the bond that exists among all of you cannot be replicated easily.

1t is a bond of cooperation, mutual respect, and perhaps most importantly, trust.

In the wake of that terrible loss of life and complete destruction of the World Trade
Center, we remain resolved more than ever to continue the task of rebuilding and
performing our mission,

We will not allow our initial shock, our grief and our loss to diminish the will to fight back.

And that is precisely what this task force has been doing since that tragic day. Fighting
back.

You have made an invaluable contribution to the ongoing financial investigation of the
suspected terrorists,

You have continued your important work in protecting our critical infrastructure from
intrusions and compromise, whether it is from a hacker, or from a sophisticated terrorist
organization intent on causing harm to the American people.

There is no question we remain vulnerable to attacks against our critical infrastructure.

Those who depend so much on this infrastructure -- our financial services industry, our
telecommunications networks, our military, law enforcement, and emergency services, -
have come to recoghize that collaborative efforts such as this task force will be the
foundation of homeland security in the 21st Century.

Additionally, 1 want to thank the members from the private sector and academia for your
strong support of the Secret Service on Capitol Hill.

With the help of our supporters on Capitol Hill - some of whom are with us today --
legislation was recently passed that authorizes the Secret Service to establish electronic
crimes task forces across the United States.

Legislation was also passed providing full jurisdiction to continue our investigations of
computer crimes and financial institution fraud.

With this authority, the Secret Service will establish task forces, based on the New York
model, in San Francisco, Los Angeles, Boston, Chicago, Charlotte, Miami, Washington and
Las Vegas.

I am confident that these new task forces will someday make as valuable a contribution
o cybercrime prevention as this one has made to the New York community.

Thank you for the opportunity to address you today, and for all that you do for the Secret _
Service and our great nation. e
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Stafford Speaks on History of Secret Service
Secret Service Director Talks About the Dual Purpose of his Organization

University of Virginia, Cavalier Daily
November 12, 2001
By Associate Editor Sarah Salwen

U.S. Secret Service Director Brian L. Stafford spoke to a packed house Friday night at the
weekly Jefferson Literary and Debating Society meeting.

"His talk was very informative, well put-together and entertaining," said a b ((
third-year College student and member of the Jefferson Society.

Stafford primarily spoke on the history of the Secret Service, but also discussed his own
career and the importance of choosing a career you love.

"The Secret Service is a labor of love for me - 1 enjoy talking about it," said Stafford, who
has directed the Secret Service since 1999, in an interview yesterday.

In 1865, on the morning of the day he was shot, President Lincoin signed the Secret
Service into law. Originally, its mandate was to investigate and curb the rampant
counterfeiting that plagued the country after the Civil War.

"The Secret Service didn't start to protect the president until 1901, after the
assassinations of Presidents Lincoln, McKinley and Garfield," Stafford said.

Today, the agency not only protects the president, but also protects his family, past
presidents and all foreign dignitaries traveling in the United States.

The Secret Service has 115 offices worldwide, including 18 overseas.

"Most offices are involved in investigations,” Stafford said. Many people don't realize the
agency is also responsible for investigating credit card, bank and telecommunications
fraud, he said.

"Counterfeiting is not such a big problem" in the U.S. today, he added. But, "on any
given day, about $580 billion in American currency is in circulation and 65 percent of that
is outside the country.”

After delivering a half-hour speech, Stafford fielded questions and comments from the
audience.

"After September 11th, people are really curious about the Secret Service and how it's
protecting the president," Purnell said. "Stafford was really willing to answer questions.”

In response to a question about splitting the Secret Service according to its two
purposes, Stafford defended the agency’s structure.

"I strongly believe our dual responsibilities [of protecting the president and investigating
financial fraud] complement each other,” he said.

"I'm extremely proud of him," second-year College student ‘said of her b l; )
father. "We have a lot of confidence in him and never really worry about him, though he 4
* travels a jot.”

http://ssweb/dir/events/2001/uva 1101.htm 4/27/2003



USSS Intranet - Stafford Speaks on History of Secret Service Page 2 of 2

Stafford, who also has served as assistant director of the Office of Protective Operations
and the special agent in charge of the Presidential Protective Division, is the 20th director
of the Secret Service.

3
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Director Stafford’s Thanksgiving Message

During this Thanksgiving season, I would like to take this opportunity to encourage you
to reflect on the blessings that have been bestowed on each of us. Despite the tragic
events of the past months, we have so much for which to be thankful. There is a
resurgence of strength across our nation--evidenced by the love, support, and genuine
concern of the American people. These sentiments have been echoed throughout the
Secret Service,

I have been extremely proud of the efforts of the men and women of the United States
Secret Service over the past year. In these critical times, you continue to uphold a high
standard of excellence. Your unyielding support has allowed us to fulfill our protective
and investigative missions with the integrity and conviction for which we are known. 1
realize you have made and continue to make tremendous sacrifices on behalf of the
Secret Service. For this, I extend my sincere appreciation.

Best regards to you and each member of your family for a safe and happy Thanksgiving
holiday.

P,
H]
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Director Stafford’s Remarks at the Federal Law
Enforcement Officers Association’s Ecumenical Memorial
Service

Director Stafford traveled to New York on Thursday, November 15, 2001, to speak at the
Federal Law Enforcement Officers Association's Ecumenical Memorial Service at St.
Patrick's Cathedral. The Service was in honor of Special Officer Craig J. Miller, and our
other heroes that died on September 11, 2001.

Director's Remarks:

Listen i (| MP3 format
5:52 minutes - 5.6 Mb

1t is a privilege and an honor to be here today to celebrate the lives of the federal officers
that died serving our country on September 11th. And in particular, to present the United
States Secret Service Valor Award to Master Special Officer Craig J. Miller, a member of
the Secret Service family whom we lost on that tragic day.

The Secret Service prepared me for many things, but nothing could have prepared me
for the tragedies of September 11th, for the concern that I had for the 246 people
assigned to our New York Field Office, and for the people of New York and Washington.
We were all reminded on that day of the things that matter most: mothers and fathers,
sons and daughters, family and friends; the love and unity of our great country; and the
abundant freedoms that we possess.

What Craig Miller and many others did on that day, their selfless acts of bravery and
heroism, symbolize the character and spirit of our nation. For many people, passing the
gifts of freedom to future generations will always be worth the ultimate sacrifice.

The Secret Service is an organization held together by an invisible web of obligations:
duty, honor and country. We do not abandon one another. Craig Miller now joins 32 other
men and women on our Wall of Honor, which recognizes our fallen colleagues who died in
the line of duty. Today we pay tribute to his public service.

Craig Miller was a Master Special Officer with the United States Secret Service. On
September 11th, he was in New York on a temporary assignment in support of the U.N.
General Assembly. The extensive emergency medical training that he received during his
military, post-military and Secret Service careers, we believe, led Craig to the most
dangerous and most vulnerable areas of the World Trade Center complex to help injured
victims, '

Craig Miller was an American Patriot, a highly decorated veteran of the United States
Army, where he served his country in Operation Desert Shield and Operation Desert
Storm, receiving two bronze stars and the Kuwait Liberation Medal.

Craig Miller was also a son, a husband and a father of four young boys. Craig's wife

and his . his father his mother his brother , and
many more of his family and friends are here with us today. The Secret Service is a very
close group and we want you to know and the and

_ that you wiill always remain an important and welcome part of our family. I want
all of you to know, Craig's sacrifice and service to his country will never be forgotten.

http://ssweb/dir/events/2001/miller 1101.htm
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Secret Service Response to Terrorist Attacks on
September 11, 2001

This will serve as a brief message to all United States Secret
Service personnel to address concerns about our personnel
affected by the terrorist attacks on September 11, 2001.

Yesterday at approximately 5:20 p.m., World Trade Center
Building 7, in which the New York Field Office was housed,
collapsed as a result of the morning's attacks. It has been
determined that none of our personnel were on any of the four
hijacked aircraft. As of this writing, we have accounted for all
Secret Service personnel, except for one special officer who was
temporarily assigned to Naw York to help prepare for the United
Nations Summit. We are closely monitoring rescue efforts and will
continue to provide any updates regarding our personnel.

Although I was not surprised by our employees' tremendous reaction and response to
yesterday's tragic events, I remain extremely proud. 1 fully recognize that the
unspeakable acts that took place yesterday have deeply affected all of us. We need to
take time to help each other process these traumatic events and to move forward and
respond in an appropriate manner. 1 urge each and every employee of the Secret Service
to continue to operate with the high degree of professionalism that we are known for. It
is essential that we continue to perform our duties with the utmost diligence so that our
role in ensuring the security of our nation is fulfilled.

The New York Field Office has relocated its operations to the JFK Resident Office and is
functioning on a 24-hour bhasis there. You can contact the New York Field Office by dialing
its number since the phones are now automatically being forwarded to our JFK office.
However, due to the tremendous volume of calls being made to and from New York City,
I ask that you refrain from making any calls that are not urgent in nature.

In addition, the Newark Field Office is operating on a 24-hour basis as of the afternoon of
September 11, 2001. This will continue until further notice.

http://ssweb/dir/events/2001/9 11 0] ssresponse.htm
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Director Stafford Visits with the
Uniformed Division Counter Sniper Team
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Letter from ATSAIC
August 8, 2001

Director Brian Stafford
U. S. Secret Service

Dear Director Stafford,

I wish to express my heartfelt appreciation to each person who worked so hard to make
the recent raffle for my benefit such a success.

bl

My spirits remain high due in large part to the terrific support I have received from my
Secret Service family. The many calls, cards and touching notes from USSS "family" and
friends both active and retired has shown me that the Secret Service truly is a famlly that
I am proud to be a part of.

I am requesting that at this time that the Employee Benefit Association hold the funds
raised from the raffie should I need them in the future. My prayer is that I will be part of
the 2% who survive this disease and that ultimately I will not need the funds. Should I
learn that over time 1 do not need the funds for further treatment, 1 would like to
recommend that the funds be held in some type of emergency crisis fund to be available
to others who might find their selves in a similar need. This fund could possible be
coordinated with the Former Agent Association who were so generous in coming to my
support when I first learned of my illness.

Again, thank you and all the men and women of the Secret Service for their support,
hard work and generosity.

-

ATSAIC b G
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Director’'s Comments to Attendees of the
Administrative Supervisors’ Conference

I have told you in the past and I continue to believe that the administrative support staff
of this organization is vitally important to our success. I regret that I was unable to
attend and participate in the Question & Answer Session.

The most pressing issue 1 perceive is that the Administrative positions in the Secret
Service are severely under-staffed. This is an issue which existed, to some extent, even
before we undertook the aggressive hiring campaign of the past two years; it is
compounded by the arrival of all of those newly hired agents.

The message I want to give to all of you is that we will do whatever we have to in order
to remedy this situation. We will ensure that the number of support staff positions in the
field is increased to the point that we are able to successfully perform our mission and
relieve much of the stress brought about by the current under-staffing.

I thank you for the dedication you have continued to exhibit and, upon my return, I look
forward to discussing with the Deputy Director and all of the Assistant Directors, those
issues you have explored during this Conference.

August 9, 2001

Back to Director's Main Page
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Agents Testify on Capitol Hill About Secret Service Issues

Director Stafford held a meeting in his office on Wednesday July 25, 2001, with the three
special agents who testified on Capitol Hill during the week of July 23 - July 25 on Secret
Service issues.

To the Director's right, Bruce Townsend, SAIC of Financial Crimes Division, who
testified before the House Governmental Reform Committee on the Secret Service's
efforts to combat West African Fraud, and our input into the ADNET system to further |
this effort; Dan Snow, SAIC of Counterfeit Division, who testified before the House O v
Financial Services Committee on Counterfeit issues, and the effect of the EURO on the
proliferation of counterfeit U.S. dollars overseas, and the EURO domestically; and

DSAIC of Financial Crimes Division, who testified before the Senate Judiciary

Committee on cybercrime, and the Secret Service's task force to approach electronic
crime

http://ssweb/dir/events/2001/senate agents 2001 .htm 4/27/2005
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&

From Right to Left: Director Stafford, Bruce Townsend, SAIC of Financial Crimes Division;
DSAIC of Financial Crimes Division; and Dan Snow, SAIC of Counterfeit

Division.
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Crust and Confidence

We often use the expression, "As easy as pie." Well, on my recent trip to Alliance, Ohio,
to deliver the commencement speech at Mount Union College (my alma mater) and to
speak to the Alliance Chamber of Commerce, I found out that the world of pies can be
more than a little complicated!

As one of Alliance's leading citizens, my mother-in-law, is well-known for
the pies she has been baking for 55 years. It is 2 skill she has cultivated over the years
and has brought her no small measure of fame in the Alliance environs. In fact, in a
fundraiser for the local hospital, her offer of providing a year's worth of pie (12) was sold
for hundreds of dollars. So, you can see, she is a woman who knows pie!

Recently, the Alliance Review, the local paper, published a couple of her recipes. Of
course, everyone jumped on the opportunity to reproduce one of pies.
Soon, however, the paper was inundated with calls from frustrated bakers. They had this
tremendous amount of dough and pie filling and there was NO way it would fit into one
pie pan. Well, it seems that one small - yet vital - fact had been left out. The recipe as
printed was for THREE pies, not one.

Once my mother-in-law got wind of this, she calied the paper and had them re-print the
recipe, this time with the correct measurements. If only I had that amount of influence
with the press here!

Back to the Director's Page
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Director Stafford Participates in Motorcycle
Training
Director Stafford recently participated in a motorcycle training

ride with the newly-formed Uniformed Division Motorcade
Support Unit
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Motorcycle instructor of the Putnam County, Florida Sheriff's bé
Office, discusses Harley Davidson motorcycle specifications with Director
Brian Stafford and UD Inspector
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Director Stafford and Uniformed Division Chief Oskin discuss training
requirements for the uniformed motorcycle training class.

Motorcycle training coordinators, UD Technician SA
Director Brian Stafford, and technician await the
arrival of the training class for the motorcycle training ride.

http://ssweb/dir/events/2001/motorcycle training.htm 4/27/2005
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UD technician and MPDC motorcycle instructors
compare notes with Director Stafford on
Motorcycle Specifications. 1

bl

MPDC motorcycle instructors along

with Director Stafford, provide lead support throughout the streets of
Washington, D.C. for the first Uniformed Division motorcade support unit
training class.
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First Secret Service Chief Honored at May 30th Ceremony

Director Brian Stafford dedicated a new tombstone
for the Service's first Chief, William P. Wood, during
a graveside ceremony at the Congressional
Cemetery, on May 30, 2001. The Association of
Former Agents of the U.S. Secret Service
(AFAUSSS) purchased the new tombstone.

William P. Wood received the honor of becoming
the first Chief of the Secret Service from 1865 to
1869. Born in Alexandria, Virginia, on March 11,
1829, Wood was a veteran of the Mexican-American
War. He was also an active "conductor” on the
Underground Railroad and helped hundreds of
runaway slaves escape safely from the South to
Canada and New England.

Chief William P. Wood
During the Civil War, Wood served as the United States Secret Service
superintendent of the Old Capitol Prison in 1865 - 1869
Washington, D.C. He frequently went undercover
into Confederate prisons to check on how the Union prisoners of war were being treated.

Aithough Wood continued to perform his duties at the Old Capitol Prison, he was
temporarily assigned to the Solicitor of the Treasury and given the additional
responsibility of detecting and capturing counterfeiters. At that time, nearly one-third of
the nation's currency was being counterfeited.

On April 14, 1865, Secretary of the
Treasury Hugh McCulloch met with
President Abraham Lincoln and asked
permission to create a permanent
organization to suppress counterfeiting.
William P. Wood, who was selected to head
this newly established agency, was sworn
in as the first Chief of the Secret Service
Division on July 5, 1865.

On the same day that the proposal for
creating the new Secret Service Division
was being discussed, President Abraham
Lincoln was fatally shot. However, the
Secret Service did not receive its mandate
to provide Presidential protection until

after President William McKinley was Former Directors (I to r) Night, J
assassinated in 1901. John Magaw, and Eljay Bowron and Director Brian
Stafford at the didication of the new tombstone for the
first Chief of the Secret Service, William P. Wood.

B

In the hours following the Lincoln

assassination, Chief Wood was first to identify the assassin as John Wilkes Booth. He
interviewed Dr. Samuel Mudd who provided medical attention to Booth. Wood
documented the first and only statement Booth made to Dr. Mudd concerning his part in
the plot to assassinate President Lincoln. Wood was on Booth's trail when the assassin
was killed.

A new political party and presidential administration led to Chief Wood's resignation in
1869. In the following years, Wood spent some time as a lawyer and author.

http://ssweb/dir/events/2001/wood tombstone. htm

Page 1 of 2

4/27/2005



USSS Intranet - First Secret Service Chief Honored at May 30th Ceremony Page 2 of 2

Chief William P. Wood died on March 20, 1803, at the United States Soldiers' and
Airmen's Home in Washington, D.C.

4/27/2005
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Visit of the Shanghai Municipal Public Security Bureau

Director Stafford met with Director General Wu Zhiming of the Shanghai Municipal Public
Security Bureau, Peoples Republic of China, on April 3, 2001. They discussed cooperation
between the Secret Service and the Shanghai Police in preparation for the APEC
Conference that will be held in Shanghai in October 2001.
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Director Meets with Bulgarian National Service for
Combating Organized Crime

Director Stafford held a courtesy meeting with Director Rumen Milanov of the Bulgarian
National Service for Combating Organized Crime on April 12, 2001. Colonel Milanov was

accompanied by Colonel Head of the Counter Narcotics Division;
Lieutenant Colonel Head of the Counter-International Terrorism
Section, and Lieutenant First Class Specialist, International

Cooperation Department.

http://ssweb/dir/events/2001/bulgaria 2001.htm 4/27/2005
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Visit from Foreign Security Officials

On November 21, 2000, Director Stafford met with officials from the Chinese Ministry of
Public Security and the United Kingdom National Crimes Squad.

From (I to r) Retiring Director General Roy Penrose, U.K. National Crimes Squad; Director Stafford; Director
General Bill Hughes U.K. National Crimes Squad; and , United Kingdom Drugs and Crimes Liaison
Officer.

y

Director Stafford greets Director General Dong Fuyuan, Event and VIP Security, Ministry of Public Security,

http://ssweb/dir/events/2000/uk prc 11-00.htm 4/27/2005
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People’s Republic of China.

Back to the Director's Page
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NNALEA Conference

The National Native American Law Enforcement Association (NNALEA) recently conducted their annual
training conference in Las Vegas, Nevada, October 17-19, 2000. Director Stafford provided the
opening remarks and was presented with an NNALEA Appreciation Plaque and a signed Native
American Lithograph by NNALEA President Gerald A. Cavis (ASAIC-MED) and Former NNALEA
President Gary L. Edwards (Acting SAIC-LIA).

(Action SAIC-LIA) and (ASAIC-MED)
present Director Stafford with a signed Native American Lithograph.
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Director Stafford providing opening remarks for the
National Native American Law Enforcement Association conference.

Back to the Director's Page
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Uniformed Division Chief Swearing-in Ceremony

Director Brian Stafford congratulates Chief Oskin after the swearing-in ceremony. The Chief, joined by his wife,
became the 17th Uniformed Division Chief on October 13, 2000

Back to the Director's Page

http:“ssweb/dir/events’2000/ud chief 10-00.htm 4/27/2005



Director Stafford at the 2000 Conventions Page ] of |

Director Stafford at the Conventions

Director Stafford being interveiwd by Brian Williams, MSNBC,
at the Republican Convention

Los Angeles Mayor Ricare Riordan presenting Director Stafford
with Certificate of Welcome at the Democratic Convention.

Back to the Director's Page
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Visit of the Hong Kong Law Enforcement Delegation

Director Stafford exchanges gifts with Xinfu Sun, Deputy Director of the
Economic Crimes Investigation Department on September 19, 2000.

Director Stafford greets Police Liaison Officer in Washington, D.C,

Back to the Director's Page
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Secret Service Partnership with
Boys and Girls Clubs of America

On September 20, 2000, Director Stafford attended a Congressional Breakfast where he
signed a Partnership Agreement with the Boys and Girls Clubs of America. Through its
support, the Secret Service will enrich the lives of our youth by assisting with programs
that discourage violence and drug abuse while encouraging good citizenship and
educational accomplishments,

Director Stafford talks with . @ member of the Pierce County Boys and Girts Clubs in Washington.
aspires to become the CEO of @ major Fortune 500 company.

Director Stafford, Representative Steny Hoyer,
and General Colin Powell at the Congressional Breakfast.

ol
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Director Stafford and Boys and Girls Club
Chairman-Elect Arnold Burns sign the Partnership Agreement.

Director Stafford met with a member of the New Castle, Delaware, Boys and Girls Club.
wishes to pursue a career in federal law enforcement.

Back to the Di ! '
Back to the Director's Page 19 V
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NOBLE Conference

The National Association of Black Law Enforcement Executives (NOBLE) hosted their annual
conference in Biloxi Mississippi, on July 9-13, 2000. Director Brian Stafford, Assistant Director
Danny Spriggs, Protective Operations, Assistant Director Larry Cockell, Training and More
than 20 representatives from the Secret Service Participated in this year's conference.
"Bridging the Gap of Justice for the 21st century” was the conference's major theme that
emphasized the importance of cooperation between law enforcement entities.

(Photos by Jessie Lane, Public Affairs)
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Director Stafford and Secret Service representatives gather
following the main session that opened the NOBLE conference.

Special Agent in Charge Arnold Cole, San Francisco,
speaks with Director Stafford during a break at the distinguished guests during the NOBLE conference's
conference. opening plenary session.

Director Stafford approaches the platform with other
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£
Resident Agent in Charge Mobile RO, ,
Assistant Director Danny Spriggs, Protective Operations, i1
Special Agent in Charge Lyndel Hardy, Birmingham FO (O

Back to the Director's Page
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USSS THREAT ASSESSMENT SEMINAR

On June 5, 2000, Director Stafford addressed law enforcement officials at the U.S. Secret
Service National Threat Assessment Center's Pilot Threat Assessment Seminar. Below are
photos of his presentation, as well as his comments on the seminar.

(Photo by

Welcome to the U.S. Secret Service National Threat Assessment Center's Pilot Threat
Assessment Seminar. I am delighted to host law enforcement professionals from
agencies throughout the country to participate in this conference. I hope that you will
find the presentations and discussions informative, challenging, and above all, applicable
to your work.

As our nation has become increasingly concerned about violence, communities have
developed higher expectation of law enforcement at all levels to identify, assess, and
prevent acts of violence. The Secret Service has worked to develop an approach to the
prevention of targeted violence and we wish to share what we have learned with our law
enforcement colleagues.

This seminar is designed to bring together law enforcement personnel from various
agencies to learn, share and liaison with others about methods of threat assessment. In
the wake of recent dramatic and violent incidents such as school shootings, it is my hope
that together we can combine our resources to develop and enhance our approach to the
prevention of such instances of violence.

Again, it is my pleasure to have you participate in our Threat Assessment Seminar and |
hope that you will find it useful in your roles as law enforcement officials in our local
communities

Signed

Brian L. Stafford

http://ssweb/dirrevents/2000/seminar letter.htm 4/277/2005
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Police Week 2000 Ceremony

On May 15th, The Secret Service hosted a wreath laying ceremony in honor of agent Scott
Deaton at the National Law Enforcement Officers' Memorial site. is
pictured here (left) as he and the Director place the wreath at Scott's name on the
memorial,

The Uniformed Division Honor Guard also participated in the ceremony. Pictured at the
wreath (right) are Sgt. and Officer

(Photos by Andy Obusek)
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5th Annual Secret Service Charity Indoor Soccer
Tournament

The 5th annual Secret Service sponsored Indoor Soccer Tournament for charity was held
on March 18-19th at American University. The event chairman, Officer . (UD-
VPR), and his volunteer staff, hosted 55 teams from the United States and abroad and
raised over $20,000 to benefit D.C. SCORES, an after-school program to enhance
students’ writing skills.

(Photo by Linda Underhiil)

| [‘
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"Stop the Violence" essay finalist pictured with Chief Prendergast, Deputy
Director Foley, and D.C. Scores Director Natalie Gordon, receives a recognition plague at
the Opening Ceremony. ‘
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USSS DIRECTOR HOSTS AUSTRALIAN DELEGATION

On February 15th, the Director hosted an Australian delegation, responsible for both

event and security planning for the upcoming 2000 Olympics. Pictured with the Director i
are (I tor) Office of the Attorney General; Air Marshal S
Defense Force; Peter Ryan, Commissioner of New South Wales Police;

Australian Security Intelligence Service.
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