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Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Washington, D.C. 20554 

January 14, 2008 

FOIA 2008-089 

This letter responds to your Freedom of Information Act ("FOIA") request received by 
the Federal Communications Commission (the "FCC" or "Commission") and assigned to 
the Consumer & Governmental Affairs Bureau ("COB") and the Enforcement Bureau 
(EB) by the Commission's FOIA Office on November 29, 2007. Your request seeks any 
and all records identifiable as complaints regarding the television program "The Jerry 
Springer Show" contained in one COB and one EB data base named in your request. 

Sharon Jenkins contacted you on December 6, 2007, to discuss your request. She 
informed you that we could provide only informal complaints received at the 
Commission from January 2003 to the present and that the fee to process your FOIA 
request could exceed the $30.00 maximum fee indicated in your request. As a result of 
this discussion, you agreed to increase your maximum fee amount from $30.00 to $60.00 
for the legitimate search and duplication costs associated with the processing of the FOIA 
request. Ms. Jenkins further informed you that consultation about your request was 
underway among divisions of the Commission and that the FCC would extend the time 
period for responding for an additional 10 working days as permitted by the FOIA, 5 
U.S.C. § 552(6)(B)(iii)(III), and Section 0.461(g)(3) of the Commission's rules, 47 
C.F.R. § 0.46l(g)(3). 

Sharon Jenkins subsequently contacted you on December 27, 2007, to inform you that 
fees for EB's search time to identify complaints could exceed the $60.00 maximum fee 
limit, and might not produce any complaints that would be substantially different from 
CGB's complaints. In response, you narrowed the scope of your request by eliminating 
EB from the request as of December 27, 2007. Specifically, you requested that EB stop 
its search and provide any documents already identified. You agreed to receive and 
review the documents that we are enclosing with this response and submit a separate 
FOIA request at a later date ifthere is any additional information you wish to obtain from 
EB. 

As Ms. Jenkins advised you, CGB and EB have coordinated to provide a response to your 
request. CGB conducted a search of the database in which we maintain the records of 
informal complaints filed by, or on behalf of, consumers. The complaints identified by 
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our search that are responsive to your request are enclosed. EB has informed CGB that a 
search of its records conducted up to December 27, 2007, revealed four responsive 
complaints, which are also enclosed. 

All personal, identifying information relating to the individuals who submitted or are 
named in the complaints has been redacted pursuant to FOIA Exemption 6, 5 U.S.C. § 
552(b)(6), and Section 0.457(±) of the Commission's rules, 47 C.F.R. § 0.457(±). A 
release of this information would constitute a clearly unwarranted invasion of personal 
privacy under the Privacy Act, 5 U.S.C. § 552a(b ). In addition, certain FCC employee 
names have been redacted pursuant to FOIA Exemption 2, 5 U.S.C. § 552 (b)(2), and 
Section 0.457(b) of the Commission's rules, 47 C.F.R. § 0.457(b). 

Please be advised that the Commission receives many complaints and comments that do 
not involve violations of the Communications Act or any FCC rule or order. Thus, the 
existence of a complaint filed against a particular company does not necessarily indicate 
wrongdoing by the company. 

We are required by the FOIA, 5 U.S.C. § 552(a)(4)(A)(i), and Section 0.470 of the 
Commission's rules, 47 C.F.R. § 0.470, to charge FOIA requesters certain fees, 
depending on the classification of requesters into one of three categories as defined in 
Section 0.466 of the Commission's rules, 47 C.F.R. § 0.466. The categories are: (1) 
commercial use requesters; (2) educational and noncommercial scientific institution 
requesters and requesters who are representatives of the news media; and (3) all other 
requesters. Your request was categorized as "all other requester" by the FCC's FOIA 
Office. Section 0.470(a)(3) of the Commission's rules, 47 C.F.R. § 0.470(a)(3), provides 
that all other requesters are not charged for the first two hours of search time and the first 
100 pages of reproduction. Because your request falls within these guidelines, there are 
no charges associated with processing it. 

If you consider this response to be a denial of your FOIA request, you may file an 
application for review with the Commission's Office of General Counsel within 30 days, 
in accordance with Section 0.461(j) of the Commission's rules, 47 C.F.R. § 0.461(j). 

Enclosures 

Sincer;; J(W~ 
Nicole M. McGinnis 
Deputy Bureau Chief 
Consumer & Governmental Affairs Bureau 
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Complaint Type:Broadcast 

IC Number: 

!Date Received: 

red: 

I]05-R 1429308 

~O_li0?/2005 lll 

Account Type: Residential 

~case Type: 

Complainant: 

]Date Closed: ~07/08/2005 ~Response Date: 

D Congressional Complaint 

!Complaint 

!Closed By: I l[Qr:!_ginal Analyst: 1~ 
==···='i=,-=·····=-···=······=···-=-·-·=-···-=·-··=·····=·· ====··=·····=······=····-''"1.· ········""······""·-·=·-·•="······=-····=······""·····=······=·····====== ========="'11 

Close Letter 10 Yes e No !I ate: 
Needed? 1 ii 

II i 
Current Status: Closed 

Complaint Summary: f- £ wrote on 7/6/2005 4:05:24 PM : ; Broadcast station WTAM, owned by Clear Channel, 
roadcasting on a frequency; of 1100 AM from Cleveland, Ohio. On July 06, 2005,@ approximately 0900 AM; 

during the Jerry Springer Show, on or between segments a woman's voice in words ; similar to but not exactly as 
these, claimed that she was Laura Bush and that ; her husband was not much into sex when he was younger 
because he was saving ; himself for when he was president so he could $#@&w everyone. This may have been ; 
part of the Springer Show or a paid political piece between segments. I don't ; know if it fits your description of 
indecency but I was extremely offended. My; car radio had been tuned to the Cleveland Indians baseball game 
from the night ; before and I am just glad that my teenage grandchildren were not with me to ; hear this trash.· 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Avon State: OH 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
.... Amount of credit FCC effort generated: $0.00 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and dale you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 



Complaint Type:Broadcast 

[IDate Received: 

IIDate Entered: 

ilEntered By: 
1···············--··················-············ 
~Assigned To: 

iDate Closed: 

!Closed By: 

!Close Letter 
uNeeded? 

j06-WB12239124 

!09/19/2006· II 
~09/19/2006 

~09/21 /2006 
; 
I 

iOYes .No 
I 

Current Status: Closed 

Complaint Summary: 

Account Type: Residential 

iCase Type: 

!Complainant: 

~Date Assigned: 

iDate Reassigned: 

~Service Date: 

jResponse Date: . 

D Congressional Complaint 

I Complaint 

I 
jUl::WI ::,1 .::.006 

!Referral 

Purged Date: 

All programs with obscenities on all the prime time TV. also commersials have become obscene, for example 
victorias secrest,herbal essents, family guy, Jerry Springer etc .... Why can't we put all content like this on FX after 
10:00 PM or pay per view. What ever happend to great TV? like I LOVE LUCY, THE ODD COUPLE, I could go on. 
Where is the story line or what happened to falling in love with the charectures. But all we get is cheap shock and 
cheap content. We all need more. I am not old, 38 to be frank. I am just asking for decency. I think TV shows any 
and all disfunction. Disfunctional people that are the worst role models. It is also giving young minds the wrong 
normalscy about life, what to expect and what is ex ected from them. This is unexce table. 

Contact Name: Best Time to Call: 
Contact Ni.Imber: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Orlando State: FL 

Company Name: 

Relationship with the Party: 
City:State:Zip: 

Other Party that can be contacted? 
Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): ECG telephone company 



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

IC Number: I05-WB11185~58 Case Type: Complaint 
JDate Received: I 1111512005.11 ·. 

: Complainant: 

Date Entered: i 11/15/2005 I Date Assigned: 11/15/2005 
!Entered By: 
.............. -··········--

1 Assigned To: 

!IDate Closed: 

~Closed By: ~· Original Analyst: 
1
1c1ose·-Lett·er···-·· 
Needed? 

Current Status: Closed 

Complaint Summary: 
too many shows are full of foul languages, raunchy topics, and sex scenes. it is not necessary to fill a show with 
these kinds of images or topics. masturbation, homosexuality, profanity like s.o.b., god d-- it, b--ch, etc., not too 
mention the entire content of jerry springer and even most of maury povich is foul and obscene. you are no longer 
pushing the envelope, it has been ripped apart and set on fire. even er as been filled with a gay agenda and has 
explicit sex scenes. 
even the promos for these shows are totally inappropriate, and should not be seen by children, yet they are 
advertised durin shows, children watch. 

Contact Name: Best Time to Call: 

Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Alvarado State: TX 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 

http:p'=....�


Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

[lie Number: j06-R1867921 IICase Type: 

11 □ate Received: 1
0411912006 

Ill IIComplainant: 

!Com laint 

li □ate Entered: ~05/24/2006 1l □ate Assigned: !05/24/2006 
ilEntered By: i ii Date Reassigned: 
1~·····=······=·····======="============ 
JIAssigned To: 
i Date Closed: 

Current Status: Closed 

Complaint Summary: 
Consumer said the F word was used on the Jerry Springer Show today 4/19/06. Channel WRLH Fox 35, at 
9:45am. Consume said the beep did not stop the F word. Here's what was said "Guys complaining to a women 
and she ·umps up and sla ed him and he pushes her," and Steve the bod uard said "sto fuckin up each other". 

Contact Name: Best Time to Call: 

Contact Number: Fax Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: Richmond State: VA 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
** Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 

Other Carriers Listed: 

Subject Code: 



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

Com laint 

Date Entered: i 11/22/2005 Date Assigned: i01/09/2006 

!
1
~IE=n=te=r=e=d=B=y=: ===··=······cc'l_, __ . -.-=······=·· =,===== 
Assigned To: 

03/28/2006 r·-···. -··--·--
RE;iferral 

Date Closed: 04/03/2006 
!Closed By: i ~Original Analyst: 

·········································1 ····• _Purged Date: 

.................................... "···- .............. _,,, ... ,_,.,,., ___ ,,_ 

Current Status: Closed 

Complaint Summary: 

Please answer this question.; If the FCC cares so much about the family viewing hour (7:00 to 9:00 p.m.)offerings, 
why then is the Jerry Springer Show allowed to purchase air time and to show back to back programs during the 
later afternoon/dinner hour? I am so concerned about the millions of children who view this before parents come 
home and absorb so much garbage and trash and crude and coarse information. This is terrible tv for families and I 
cannot understand why it runs anytime before 12 midnight. The American children who are latch key kids often 
have the least benefit of a stable, two parent family. The Springer Show delights in showing decadent, deviant 
relationshi s between men and women and other combinations. Why is it on the air at all? 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: High Point State: NC 

Company Name: 
Relationship with the Party: 
City:State:Zip: 

Other Party that can be contacted? 
Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: .elf.·•.111>--

Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name{s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: "" .• ,.. •. 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

11c Number: ,06'-Rf792424 !Case Type: !Complaint 
Date Received: 

0211312006 Ill 
Date Entered: 02/13/2006 I Date Assigned: 02/15/2006 
Entered By: 1 Date Reassigned: 03/31/2006 ii 

Assigned To: jservice Date: 
. ····· 1 

Referral 1 

!Date Closed: 

jClosed By: 

!

Close Letter 
Needed? 

04/03/2006 

Current Status: Closed 

Complaint Summary: 

I Response Date: 

, Original Analyst: 

He feels that Will & Grace and Jerry Springer shows should not be shown on TV during the time that children watch 
TV. He feels that they have a lot of indecent programs and should be removed from the TV immediately. He wants 
someone to call him back to discuss this matter. 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Washington State: DC 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 

Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 

Other Carriers Listed: 

Subject Code: 



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

;IIC Number: i06-WB11512017 !Case Type: 1Complaint 

!Date Received: !
0212312006 

II !!Complainant: 

I Date Entered: !02/23/2006 Date Assigned: 103/31/2006 

.................. ····-······· .. ····------...... 
Referral 

,I Date Closed: 1104/07 /2006 I Response Date: 

Current Status: Closed 

Complaint Summary: 
Dear Sir or Madam, I was of the understanding that children were protected from sexually explicit and violent 
programming until 8:00 pm at night. In this area, Jerry Springer is on at 3:00 pm, on CBS 13,explicit XML/RSS 
News Feed. If the government can protect children by mandating seatbelts, the least the FCC can do is help 
children be protected by such programming in the afternoon. Please investigate programming that Jerry Springer 
provides. It IS sexually and it is very violent. Unfortunately, there are many latchkey children who see this in the 
afternoon after school. Please feel some repsonsiblility towards these innnocent children. In the name of Jesus I 
ask you. 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Elk Grove State: CA 

Company Name: 
Relationship with the Party: 
City:State:Zip: 

Other Party that can be contacted? 
Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: ., 
Date you spoke with corlipany representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

1110 Number: 06-WB11639241 Case Type: Complaint 
! Date Received: !iii ~Comp.· lainant: I 
!c========i)0=3=/2=c7=/=20=0=ec6===1&11=====;1:==-======1:=· =========J 
IIDate Entered: ,103/27/2006 iDate Assigned: )04/17/2006 
ilEntered By: Date Reassigned: 

!!Assigned To: : Service Date: .Referral 
1:=========;i""'============,=============:;============9 
!1Date Closed: 04/21/2006 Response Date: 

~~~·- 0 y.,. No rriglnal AnalY,t 
:=J ············1""· =······=·····=-··=······=····=·····=·····=····=······=· =·····~··"··=-··=······=···=····=·····=···=·····=······=····=······~ 

'Purged Date: 

j 

Current Status: Closed 

Complaint Summary: 
JERRY SPRINGER ABC ABSOLUTELY DISDAINFUL--SHOULD BE REMOVED @ THIS TIME PERIOD 
ACTUALLY REMOVED FROM TV 

Contact Name: Best Time to Call: 

Contact Number: Fax Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: Ft Myers State: FL 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s}, name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 

Other Carriers Listed: 

Subject Code: 

~NAL YSIS SECTION 
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Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

IC Number: !I07-R355091 Case Type: !Complaint 
Date Received: 

l0411 a,2007 [I Complainant: 
I 

'Date Entered: 104/18/2007 !I Date Assigned: !04/23/2007 
Entered By: I IIDate Reassigned: 

!Assigned To: r ····- ....................... .., ............... ·······-·· .. -·- ..................... ........... 
! Service Date: 

I Referral 
Date Closed: !04/27 /2007 !I Response Date: I 
Closed By: I Original Analyst: 

-{;:~ged Date: 
......................... 

Close Letter 
Needed? I 

····- ....................... ····················- ·········- ••••••••••••••••rn•o,s•••-•••••• 

j 
i 

Current Status: Closed 

Complaint Summary: 
Ji ,nm wrote on 4/10/2007 4:07:35 PM: 

T · Federal Communications Commission; 445 12th St, S.W.; Complaints and Political Programming Branch; 
Enforcement Division, Mass Media Bureau; Washington, DC 20554; This is a formal COMPLAINT of indecency on 
broadcast television. My complaint concerns the PROGRAM ON:; Network: FOX; Program Name: Jerry Springer 
Show; Broadcast Date: Daily; Broadcast Time: 2:00pm MT; My Affiliate: KLWY; Description of Indecency:; This 
show was moved from 1 Opm or later to 2 in the afternoon within the last few months. On the show, they do bleep 
out swear words and they do 'fuzz' out nudity ... but it is still pure filth. On one particular show, Jerry goes to put the 
microphone in front of one woman in the audience. She says, "I want my Jerry beads", and proceeds to lift up her 
top and turn around a few times for the whole audience to see her (and cheer her on, I might add). While her 
breasts were blurred out, it doesnt take a person with much sense to know that this is inappropriate for daytime 
television when there are young children home and with summer coming up (and even more children potentially 
watching). Besides, is this really the message we want to send to young girls? That it is cool to flash people for 
some stupid beads? There is no place for Jerry Springer in daytime television. If he has to be on at all, he should be 
on after prime-time. ; COMPLAINANT RESPECTFULLY REQUESTS THAT THE FCC ACKNOWLEDGE RECEIPT 
OF THIS COMPLAINT, AND THAT THE FCC KEEP ME INFORMED OF THE PROGRESS AND RESULTS OF 
YOUR INVESTIGATION INTO THIS MATTER.; Sincere! ,; 

Contact Name: Best Time to Call: 

Contact Number: Fax Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: Cheyenne State: WY 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 

i 

i 



i . . 

-February 16th, 2006 Rf;CENED &~sp£t® 

FEB 2 3 1006 

FCC- MA\LROOM 

Federal Communications Commission 
Enforcement Bureau 
Investigations and Hearings Division 
9300 East Hampton Drive 
Capitol Heights, Maryland 20743 

' 

Dear people: Please view the enclosed essential VHS tape of the Jerry 
Springer Show as broadcast Monday, February 6th

, 2006 on KMWB TV 23 
from 11:00 a.m. to 12 noon. It is broadcast every Monday through Friday at 
that same time. It is totally inappropriate for daytime viewing when children 
could see it. It has been broadcast since last fall at this same time. I have 
sent two letters to two different people at KMWB, the Program Director and 
the General Manager. The G.M. is Joe Tracy. Both did not comply, 
obviously. Enclosed is the letter from Mr. Tracy and the essential VHS copy 
of the show. I want the FCC to either fine KMWB or deny renewal of their 
license if they refuse to change the time of the broadcast to between 10 p.m. 
and 6 a.m. when kids don't generally look at TV. As you will be able to see, 
when guests on the show fight with each other there is very little attempt to 
stop them. They also ring a bell that promotes violence and the 'show' has 
many visual and sound references of a sexual nature. This particular tape 
contains two improper acts where two different women on the show bare 
their breasts to the audience, although the TV viewers do not see the bare 
breasts. This is also totally wrong for daytime broadcasting. Also notice that 
the 'security' of the show smiles as the violence goes on on the stage. And 
Springer also is seen smiling as fighting goes on. Pay attention to the ads 
ending and beginning the takes showing that The Springer show is 'The worst 
show on TV.' They are actually proud of this grotesque imitation of a show. 
They are blatant offenders of good programming. Get them off the air or 
between 10 p.m. and 6 a.m. 

r 



FEB 2 3 7.006 

FCC- MAlLR()()M r 

December 1, 2005 

·- -----/. 

,.,. 

---:....,,. 
' :.-" - .., 

I tried to reach you by phone today; however, no on answered:I left-a voice mail to feel 
-.,, free to call me at your convenience (651) 287-5700. I wanted t~ discuss the letter you 

sent regarding Jerry Springer. First and foremo$t, thank you for being a viewer of The 
✓ 

WB Minnesota. In addition, thank you for taking the time to voice your opinions 
regarding this station's.~L_eca& of Jerry Springer. A)though we take comments about our 
progtamming from our viewers very s~riously, I hope that you can understand that we 
have to take into account the various ~ often ~nflicting views from many people. 
Unfortunately, because not-everyone shares y.9ur opinions, the station is not planning to 
discontinue broadcasting Jeny Springer at this time. I hope that you will continue to - -
enjoy the programming that The WB Minnesota makes available to you free of_c~ge . 
which you like and will simply not watch the channel when it airs programming thatyou: -~...,,..____ .-do not like. -~---- -- .. ~ - -~:: _ 

,./7 

Sincerely, / 
,./ 

&//··' , -----
- , . -/2,,u ------\ (// 1,' ~ ...... ::..- , 

' ' Jose A. Tracy 
General Manager 
KMWBTV23 
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December 1, 2005 

De~ 

I tried to reach you by phone today; however, no on answered. I left a voice mail to feel 
free to call me at your convenience (651) 287-5700. I wanted to discuss the letter you 
sent regarding Jerry Springer. First and foremost, thank you for being a viewer of The 
WB Minnesota. In addition, thank you for taking the time to voice your opinions 
regarding this station's telecast of Jerry Springer. Although we take comments about our 
programming from our viewers very seriously, I hope that you can understand that~ 

ve to take into accom1t the various and often conflicting views from many peo le. 
Unfortunate y, ~cause not everyone shares your o~ the station is not planning to 
discontinue broadcasting Jerry Springer at this time. I hope that you will continue to 
enjoy the programming that The WB Minnesota makes available to you free of charge 
which you like and will simply not watch the channel when it airs programming that you 
do no:t like. 

/: 

Sincerely, ,./ ·· 
, 

\ &~~-------~- u 
Jo A. Tracy 
General Manager 
KMWBTV23 

HOMEOF 
111EfiOG 

; ! 
I 



January 17th
, 2006 

Federal Communications Commission 
445 12th Street Southwest 
Washington, D.C. 20554 

RECEIVED &'-INSPECTED 

JAN 3 0 2006 

FCC- MAILAOOM 

Dear FCC: KMWB-TV 23, Warner Brothers, has not as of now 
cancelled the Jerry Springer Show. I want that show off the air! 
The General Manager, Joseph A. Tracy, sent me a letter. I enclose 
it-for your purposes. The show promotes and encourages physical 
violence and conflict with no good resolution and I want it 
removed from the air immediately or I want their license not 
renewed. Note on his letter the parts I have underlined. To the 
part that starts, 'we have to ............. ' I say that the issue is not 
'conflicting views from many people', it is that the show is wrong 
on the air, and disturbs me greatly when I check on it occasionally 
and see if it is still there. It gets me angry and so upset. It is not 
good journalism nor broadcasting and needs to be terminated or 
else their license should not be renewed. To the part that starts, 
'because not everyone ....... ' I say if only a few people find any 
show objectionable the FCC should get the show off of the air. I 
don't care if others have written you and praised it, it is out of line 
with goodness and decency and has no redeeming qualities. In 
fact it has no qualities at all. Please do something. 



- ---

Approved by 0MB 
3060-0374 

Estimated time per response: IS minutes 

Federal Communications Commission 
Washington, DC 20554 

Received & lnspe 

JUL D9zao, 
FCC Form 475B FCC Mall Roo 

Obscene, Profane, and/or Indecent Material Complaint Form m 
Consumer's Information: 

- .. - . 

*Name: - .. --
~ -- -- .. ~--~~ ---- .,._ -

*Address: 

E-Mail Address: ------· 
Daytime Telephone Number: 

To speed the processing of your complaint, please provide as much as possible of the 
information marked below with an asterisk(*). This information is not required but 
providing it should eliminate our need to contact you for more information. 
Information not marked with an asterisk {*}, if available, is also helpful. By 
including as much detail as possible, we will be able to act more quickly on your 
complaint. 

*(1) Date of Program: -
*{2) Time of Program: ·~ • oO - ~ ·?9 <) 

(3) Network: w Ptt r-:fv~ a' s) <? 7'l · I 7tJ -
*(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the 
material: C \.\ p. t-1 \-\{,. \ l] • . o 

'(5) City and State Where Program was Viewed: C ~I ~~kl= l l I NO IS 
*{6) Name of Program or DJ/Personality/Song/Film:4;& AJ.bf. Q ~ How 
*Please inc Jude below as many details as possible in order to ~eithe FC~ 'determine 
whether the material was obscene, profane, or indecent (such as specific words, language, 
ima es, etc.): 

Approved November 2005 

d 



Received & \nspected 

o 7--J ~Fo 1 ~2001 

FCC Mai\ Room Approved by 0MB 
3060-0874 

Estimated time per response: 15 minutes 

Federal Communications Commission 
Washington, DC 20554 

FCC Form 475B 
Obs~ene, Profane, and/or Indecent Materia) Complaint Form 

-- - -----(;{}ftsumer's Information: 

*Name: 

*Address: 

E-Mail Address: 

Daytime Telephone Number: ---------.-------------

To speed the p..-ocessing ofyour complaint, please provide aLmuch_!!. r>~J?ible fil..!!!£ - ;/ 
information marked below with an asterisk(*). This informatiorili..r.ot retuired but :-.,. -, 
i>rovi~igg,.it should eliminate our need.tn_contact..y.ou.foi:..more information. -- - . --w,-..-.-i-...,.-...-'j 
lnforinafion not marked with an asterisk(*}, if available, is also helpful~ 
including as much.detail as possible we'.will be able to act more uick on-. our r\ v's 
complaint. An t,\i \ C,f\. "-l \ D() \ \ \ A l.V\.. : 
*(l) Date of Program:_____ St>4-\\.\ Pl\~\\ \'Tt. ClR\l ~~ ~~- · _,£.\~ · 
*(2) Time of Pro&!_am· ___,_-.---~~- ~ I Mf'S ~ ~SA \/Cl }'\~ M r\ A, _ · 't \) 
(3) Network: N~ {J ~•h~}l \\utf ~t: : · 

"'(4) Call Sign, Chan uency of the station on wnich you viewed/heard the 1 · 
material: --------
*(5) City and State Where Pr9gram was Viewed: _______ _ 
*(6) Name of Program or DJ/Personality/Song/Film: ___________ _ 
*Please include below a~ many details as possible in order to help the FCC detennine 
whether the material was obscene, profane, or indecent (such as specific words, language, 
images, et~,): · 
~ ~ (V\-f:'-n-~~-<'-



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

IC Number: I07-WB13308955 !Case Type: jcornplaint 
Date Received: 

lloa,2212001 I iComplainant: 

JDate Entered: j0S/22/2007 10!3/22/2007 

7 

Current Status: Closed 

Complaint Summary: 
I just witnessed a sex offense on national TV. The host of the program Jerry Springer, who is in his sixties, just 
kised a 14 year old girl. That is sexual contact that I believe is illegal. 

Contact Name: Best Time to Call: 

Contact Number: Fax Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: Cincinnati State: OH 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): OSP COMMUNICATIONS 

Other Carriers Listed: 

Subject Code: 

~NAL YSIS SECTION 



. ·­ r------·-. 

3&,J. .. 



Complaint Type:Broadcast 

IC Number: 

Date Received: 

!Date Entered: 

Entered By: 
················-·················---

Assigned To: 

Date Closed: 

Closed By: 

Close Letter 
Needed? 

. 07 -R284612 

!021oa12001 11 
102/08/2007 

U.J/ I '/:JI LUU f 

Current Status: Closed 

Complaint Summary: 

Account Type: Residential 

!Case Type: 

: Complainant: 
! 

jDate Assigned: 

JDate Reassigned: 

I Service Date: 

jResponse Date: 

~Original Analyst: 

D Congressional Complaint 

Complaint 

;03/05/2007 

Station WVTV; Network - CW; Time: noon; program : Jerry Springer; Problem : content of program; date of 
program : 1/26/07; Consumer called to complaint about Jerry Springer program being shown on regular lV at noon 
when there is a possibility that young children are watching. This program had men and women fighting, swearing 
and does not set a good example. He thinks this type of programming should be shown in the late evening when 
children would not be in attendance. 

Contact Name: Best Time to Calf: 

Contact Number: Fax Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: Mequon State: WI 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 

Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 

Other Carriers Listed: 



I RECE\\JED & INSPECTED
7 

JA.~ 1 g 7.006 

FCC_ MAlLROOM _ 

12 January 2006 

WSMHFox66 
G-3463 West Pierson Road 
Flint, Michigan 48504 

As l was "flipping" channels, I saw your advertisement regarding the change of time for "The 
Jerry Springer Show." While I find it hard to comprehend that anyone would waste their time 
with such garbage, I realize that there is a market for it. I wish that you would drop this program 
from your line-up, but I know that isn't going to happen. 

My reason for writing is that I am extremely concerned by the fact that you are moving this 
program to 5:00 p.m. I'm not sure, but I think it currently airs in the late morning hours. How 
can you possibly justify putting this program on at a time when it will be readily available to 
young people in the after school hours? I'm sorry, but I have to believe your program scheduler 
is either amoral or an idiot, or both. 

As you know, today many children are "latch-key" kids, who are basically unsupervised by a 
responsible adult. I did not raise my children that way, but most parents today work and seem to 
let their offspring fend for themselves. While I realize it is not your responsibility to see to the 
moral upbringing of other people's children, you do have an obligation to serve the public good. 
There is no way you can justify this action and you should be ashamed of yourselves. 
Sincerely, 

cc:FCC 
Parents Television Council 
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Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

11c Number: I 04-R0728950 --- !Case Type: int 
Date Received: 

; 10/ ! Complainant: 

I Date Entered: _jl10/22/2004 ii Date Assigned: 110/22/2004 

~=n=te=r=e=d=B=y=:===-==L=========="-l~ID=a=t=e=R=e=as=s=ig=n=e=d=:=====ii>============:i 
!Assigned To: ~ j Service Date: '· 
l~=======f============= 
Date Closed: ! 10/26/2004 !I Response Date: 

Current Status: Closed 

~ 
~te on 10/14/200411:36:13 AM: 

I am pleased to see that Fox is being fined for content on the Married by America broadcast. The Jerry Springer 
Show is scheduled in 
my area at 1 :00 PM each weekday on KDSM, another Fox affiliate, during a time when children are 
present. Breasts are bared and trousers dropped and even though blurred on the telecast it is very obvious what is 
taking place. 
I am appalled that this type of programming is allowed. Daytime television has become an abomination. Soap 

operas have become 
nighttime fare. Do they think that four and five year olds are too stupid to not be influenced by this type of behavior 
or 
that older children released from school early or on holiday do not see this type of program? I find it difficult to 
know just what my 
grandchildren can watch these days without being bombarded by sexual or otherwise obscene content. 
They have been schooled to recognize inappropriate behavior but this is hard to counter when it is in their faces 
24-7. 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Urbandale State: IA 

Company Name: 

Relationship with the Party: 
City:State:Zip: 

Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 



Complaint Type:Broadcast Account Type: Residential D Congressional Complaint 

IC Number: Complaint 
Date Received: 

•04-G53827 jCase Type: 

~ ===a 1Complainant: 
il03/03/2004 lml ~ 

Date Entered: !103/03/2004 I Date Assigned: 03/03/2004 

'""IE=n=te=r=e=d=B=y=:===='IL_ ~Date Reassigned: I 
!Assigned To: ·r -========····=·•···~1e1s=e=rv=i=ce=D=at=•e=-:=· ====='-""".-1=--===========sl 

Date Closed: !03/03/2004 !Response Date: ! 

Current Status: Closed 

Complaint Summary: 
alled me and told me his complaint was about the Jerry Springer show. Jerry Springer is on 3 times 

a day and is not suitable for children. He thinks this show should be on 1 to 6am not in the daytime when children 
could see it. He thinks this is why the family breakdown is happening today. He thinks the show is total! indecent. 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 

Email Address: Internet Address: 
PO Box: Address: 
City: North Haven State: CT 

Company Name: 

Relationship with the Party: 
City:State:Zip: 

Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
... Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): 

Other Carriers Listed: 

Subject Code: 



Complaint Type:Broadcast 

11c Number: 

IDate Received: 

!Date Entered: 

!Entered By: 

!Assigned To: 

!Date Closed: 

l~J!¥.= ... 
Close letter 
Needed? 

~06-WB115$7919 

I \ • to311712006 m 
:03/27/2006 

i04/18/2006 

·r 
Current Status: Closed 

Complaint Summary: 

Account Type: Residential 0 Congressional Complaint 

ilCase Type: 

II Complainant: 

I read an article online stating that you fined the CBS Network for indecency. In the article, it stated that "the FCC 
rules bar stations from broadcasting indecent material -references to sex or excretions - between 6 a.m. and 10 
p.m., when children might be more likely to be in the audience." My question to you is why are the programs Maury 
Povich and Jerry Springer still on the air. If any show is considered indecent, it's definitely these two here. These 
shows are on during morning and afternoon hours (not before 6 a.m. and not after 10 p.m. It is absolutely repulsive 
that the FCC continues to allow these programs to air during daytime hours when children come home from school 
in the afternoons or very young toddlers are at home during the day with their parents.; I don't believe any details 
need to be made in this complaint about these two programs show. You should know already. Since you felt the 
need to file a complaint about CBS and its television show 'Without A Trace', I would like to know why anything isn't 
done about these two repulsive shows that are shown several times throughout the day? I hope that this complaint 
will be taken into serious consideration. Thank ou. 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Winston-Salem State: NC 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 



Complaint Type:Unknown Media Type Account Type: Residential D Congressional Complaint 

11c Number: Com laint 
Date Received: 

Date Ehtered: 11/14/2005 iDate Assigned: . 11/14/2005 

,Assigned To: 
je========d,s============ 
1Date Closed: /20/2006 · Response Date: 

Current Status: Closed 

Complaint Summary: 
I find it extremely offensive to flip through cable chanels when I am awake late at night and have to see even for a 
moment people performing sex acts on TV. At the very least these programs should be pay for view. There are 
perverts.I'm sure, willing to pay for that smut. But I would rather see this kind of indecent programing banned 
completely. ; Programs like Maury and Jerry Springer, who resort to bleeping out foul language and fuzzy screens 
to erase obsene gestures, offer only to appeal to the lowest depths of human nature. Nothing of value can be 
presented. These programs could reinforce family values instead they are models of indecent, immoral, and 
degrading, and descructive behavior. It's not entertainment. It's a window into a culture that is shameful and lacking 
a soul. 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Suffolk State: VA 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 

If yes, what was the amount of the adjustment or refund? 

Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 



Complaint Type:Broadcast 

11c Number: i06-R1779866 
Date Received: 

02/03/ 
!Date Entered: 

!Entered By: 
I - -·--.·-· -
:Assigned To: 

I Date Closed: 1104/03/2006 

!Oves. No 
······························-

Current Status: Closed 

Complaint Summary: 

Account Type: Residential 

ICaseType: 

!Complainant: 

_jDate Assigned: 

Date Reassigned: 

Service Date: 

i Response Date: 

Original Anal st: 

Jcomplaint 

_]02/15/2006 
3/31/2006 

Referral 

··············_==1·····. 

Z [ [ s,vrote on 2/2/2006 11 :52:46 AM : ; 

D Congressional Complaint 

Federal Communicafions Commission; 445 12th St, S.W.; Complaints and Political Programming Branch; 
Enforcement Division, Mass Media Bureau; Washington, DC 20554; This is a formal COMPLAINT of indecency on 
broadcast television. My complaint concerns the PROGRAM ON:; Network: WB; Program Name: Jerrry Springer; 
Broadcast Date: weekdays; Broadcast Time: 9:00am EST; My Affiliate: WB18; Description of Indecency:; extreme 
violence, strong sexual references, ; to early in the morning for the children,; to severe for regular TV .. ; pulling hair, 
biting, ripping clothes off,; too scary for the children, (kids do flip channels when you leave the room sometimes); 
COMPLAINANT RESPECTFULLY REQUESTS THAT THE FCC ACKNOWLEDGE RECEIPT OF THIS 
COMPLAINT, AND THAT THE FCC KEEP ME INFORMED OF THE PROGRESS AND RESULTS OF YOUR 
INVESTIGATION INTO THIS MATTER.; Sincerely.!£ 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Orlando State: FL 

Company Name: 

Relationship with the Party: 
City:State:Zip: 

Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company, name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 



Complaint Type:Unknown Media Type Account Type: Residential D Congressional Complaint 

IC Number: ~07-WB13271683 Jcase Type: !Complaint 
Date Received: ~08/10/2007 [I. !Complainant: I 
!Date Entered: !08/10/2007 II Date Assigned: 108/13/2007 
!Entered By: l iDate Reassigned: I 
';;;"'IA=s=si=g=ne=d=T=o=:=· =•·=1 ==========jservice Date: !Referral 

d: \08/21/2007 !Response Date: 

!Original Analyst: I 

Current Status: Closed 

Complaint Summary: 
Can nothing be done to not allow the open broadcast of The Maury Show on network television? For years it has 
helped to perpetuate a racist minority stereotype, without conscious and morality, for profit and gain. It continues to 
harm an underclass and contributes to its undermining in a society that is struggling for survival. At the very least, it 
clearly does not contribute in any way in a positive sense.; If shows like this are even allowed for viewing, they 
belong on a cable network where a parent might have the chance to monitor and screen such shows as this and 
The Jerry Springer Show. And if we allow them to continue on network television, what does it say about us as a 
society and communit .; I look forward to our re I .; Sincere! , 

Contact Name: Best Time to Call: 
Contact Number: Fax Number: 
Email Address: Internet Address: 
PO Box: Address: 
City: Milwaukee State: WI 

Company Name: 

Relationship with the Party: 

City:State:Zip: 
Other Party that can be contacted? 

Relationship: 

City:, State: Zip: 
**Amount of credit FCC effort generated: 

Contacted the companies to resolve complaint? 
If yes, name of company,,name and number of company representative you spoke with: 
Name: Phone: Ext: 
Date you spoke with company representative: 
If you contacted more than one company to resolve complaint, please list additional company(ies') name(s), name(s) and 
number(s) of company(ies') representatives and date you spoke to those representatives here: 
Name: Phone: Ext: 
Date you spoke with the second company representative: 
Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or all of the disputed charges? 
If yes, what was the amount of the adjustment or refund? 
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against companies? 
Indicate the responsible carrier(s): Verizon 



FEDERAL COI\,DflJNJCATJONS COMMtSSJON 
Enforcement B11rettJ, .Unvea5tig~lons ood Hearings Division 

44$ 1th Street. s,w., Ro(1m 4 .. c;no · 
Watih.in.gton, D.C. 2.0:554 

October 12, 2005 
ln Reply R.efe.r to: 
EB--05-TH~0247 

Thls h:tt:et tcsptmds lo your <:'ll>mplaint rn wmcb you allege that :Uf(t;;rwftd 
PilJ~& WlMi: broadcast on Nove..t'}lM :20, 2004 by nu umdenliifi:ed teJeviiion sta.tim1 
airing "'lhe Jimy S:pringe.r Show, '1 which showed a wmmm standfog in :front o.f the 
audience mth ncltltf:ng ou litd her :Pao.ties and bm. AHb.oogb "'re app,teci:ate your eQnoem, 
lihe infonnatioo that you have SDb,nitted to us ,oonoo.mj~,g this b~t does oat provide 
us w1tb a legal ba.iis to bl(ke. aelion. Acoordi~y ~ for die foiJowing .. reasons, we dismiss 
your complaint. 

TI1e fe<ml C<>:mm1;u1ka'tfous Co.mmissfon ls authorized tr1.s, license radii:,, and 
1ele:vbioo broodc8iit smd-0ns and i~ ~s:ibfo ftn· eolorcing die Comml.jsion's tules and 
applicable statutoQ' prov:lskms restriding obscene or ind'c.ccnt broad.c4151s. Speciificaliyt 
title 1 & of the Unite<I States Code.,, soodon 1464. prohJbits the u:m:rance of ·~any ob:scmc, 
h1da.~ol or profooe language by me~i,s. of tttdio c,onunun.ic,ations.t'I· t 8 U.$.C. § J 464, 
Consistent ·with a subsequent stat11fe and court case, &ectioo 73.J999 of too Commission's 
rules provides thai no radio or !elevision statioo shall ~kMt in.detenl material duruJg 
the period 6 am. through l O p,m. See 4 7 C,F.R. § 73,3999. 

We 11.ote that the Commission1s .role in overseeing program. content is limited, 
·however. by the First Amendment to the United States Constitution and section 326 of 
the Commuru.cations Act of 1934, us m'Wmdw (the ~~Ac'l''), which prohibit the 
Comrms..r;,1-0n from «'nS()nnit program muterial and fto.m int·erf mn1 with bt"Qad~ters.' 
freed.om t)f ex:prcssitm. See 47 U.S.C. § 326. Tiwrefore~ consistent with relevant oonrt 
decisioDS.i the Commiss:ocu1 must es:t..~i:se greet care wt.Jon evaluarin.g programming fo.r 
po.ssible indecent materfa:I. 

B"':,., ·· .,., ... *,., ... "'h!i""'·'"···-• .r,.,..,. 'l'!n'\.·. • ~+ :.0 11f-."'l fi'l'Y'i,Ora:m-i~~ "" f · 11"':'..c-t ls ''""'S ~ ·:-0ro•1"' ..,,..,!3,,.,.,.,., .1,ue ...... H~l!I Un y,O Pe !,Ulll V'""G~•···· .. J<H ... U.r!!o - n,,¥ .,,.... • ~ ... ~ ng .. """' 
than dlflt fot pto"·ing ob!)cen.hy, wben oonsidmng broadcast compJain.as, the Commission 
,gen~N,Llty focuses its analysis on indecency. 11ie Conm1bsfon defi.nes indecent speech as 
1:imguage or material tba1~ fo <:ontext, dcpict.'3 o:r describes;. hn tem, patently <Jffertsive as 
measured by contemporary oornnmnity standards for the bma.clcasl mcdfu.mt sexual or 

• ' • T 1- • • ••. .l.. ..t. · ~1.. 1 . · d f · . 1 • excretory act1v1tJes or organs. Jilll <.g;fcnmnmg w1i.Cui1er we comp rune·.--0• mm:cnat 1s 
:pmently off:en,shre, three factors are particularly relevant~ (1) the ex:p[r.citness or graphic 



n~tute of the dcsc.riptfon or ima.:g:cs; (2) \\'Dellicr the nmterial; dweUs on or repe-atS at 
lensth descripti-0:os ofsex1.ml or exetetozy orgamI or activities; and (3) whetht.~ the 

·Bteri"·} ~- .. _ .... ~ ...... ~ t .,, . ..r .•. • ...•• -d·· .. (f11 ... . . h 1- Th· •. · _-, . . . • . • .. . t•. ..t. . . ro. , .... a ap~s o pan1.L:er or 1s ut;e ... tc1 J .. l .. ua.tle! or s .oc... . • • e l..ornmuS\Slon apJ;}lllE."S LIJe,se 

three (bc,t{rr.s. ttl part of a:. b.ah.md.ng r.e-,.qt to de:t-ern:tine ff the ma.t,erltd is htde-oent, See Jn the 
J:fqittr a/ lJMluslry Guidance 011 :h~ Ct>nmiia:Jian. Js C,1se .£g~,; lnleJ'prt'l'il.tg 18 U.S. C. § 
1464 an.dEff/arceme,u Policies Regarding Btoadcas,t lrukcen<:y, P-0lk:y Slatcrnent,,. 16 
FCC Red 7'999 {200 l ). 

W'e recogniz,e that the ma:tcrial that you have cJted may weU be o:ff'cnsivc to you; 
a.nd ,,re have aaa1,y.zed your c-omp]aint carefully. Howtver, !(()Ur oomptalnt docs not 
pr0vidt u., whJ:t tfle ba'iils lby which we, m:ay m.ke actlcm. 

Sped:fi.caUy, ""<e arc urmible to make a dcterm.ma:tion tnru: the matenal is actionabiy 
irufecent because· you either have: not alleged that th.e station broadcast ·the :m.arerial during 
6 a.m. m IO p.m., tihe onJ;, time pe:riod within which the Jaw proh:ibUs mdecctit 
b; . .;I~-"•S''"' tf · . U L. ·r . ·,::i•· ··-• · ·· · •• ,~ -~• · i ~ \'.t.~-. . u';ft • . tt i i~l ·• · ,,..,~J . . . ·· ... -A:tn "4 e . .i, ,.,?t • ID~"'-"1,;~ ._,,,., t;.;f Y,0.. a~ e th , p:rm lu.Qy ts um S · i,1,~Ctel th . r:t}}gq.l)Jl :teg,44\µ Q, Yl. u:(:,;Qb:S 

of what the sration broad00cst and its cot1.text. You rnay refile your complaint with 
aidditional infor:n1atio.u ilf you oo choose. You may provide such. inf.o:m:ration in the form 
of a s-igoificant e."tcerpt of the bro~cast or a. fu:U tJI' pt!rtial tape o:r tramc-Jipt of the 
.. ..t --- . l 'i.. j~ d,. '-.C: ti ' . .,.t,.;t • . • " .4..-• J.'.L.-: .... U(Oa.UC118l. .. fi \·Vs,1/1.t<eVer iOt'ffl •1:ue" 1ruOffllR on lS ptOVlu""-".io It IS 1mpo.rn:w.1. l.lmt It IS 

sufficientl)' de.tailed to allow us to ascertain uhe actual words and !;anpg.-e used during 
the broadcast. PJea:sc als.o provide tho c-ail .sign of the station. its 11,;-tlmmunity ofliccnse 
ood tbe da.te and time t)f fhe brrn,1dca.,~. You should ~n.d your ct:tmplaint to the Federal 
Cto)mmunicath:,rei C-0t1wission, &f.oreeinent Bureau, ln'\>1estlgatious .& Hearings, Dlvisio~ 
445 12th Stree.t, S."W ., WashiDgto~ n.c, 20554. U you include eleciromc media, s.ucl:1 as 
vi<l~o or audio tape or a CD or DVD. with your cornpJ;iu;nt_ plsease .send lbe complaint am.I 
suet media 'to Fcdetai c~>:tmrtunk~Oi'll$. Coonn:issiot4 .E:nforcetnetlt l}-uNau, 
Ini;.•es.tigation.~ & Hearings Di1-iision, 9'.3'00 East Hampton Drhe, Capitol Heights, 
Ji.faryiandl 2-0743. 

\Ve .~iiate and recogn.11.e yoID" oonccem, To assist you further., we inah;i:de an 
infbtma.tion shed that disCl18Se.o;. the, law with respect to indecent an& obsce11e broodca...~ 
mid our enforcement procedures. 

1n ad-d.ition. the.re i:s a way fbal ooe can avoid :some o,bJecti.c;:1:nabfo programming~ 
1\1:Cost t-e!evisk,n and e.ible t)etwork.~ voluntarily rate much of their programming. (other 
than sports or nei.v.s programming w advertisen-tents) to aa:ert vie;we.ra if a sh(>W contains 
ln:nguage or other mate.rial that a viewe.r may lmd itiappropriate. 1"he Act requires tbut au 
televisions 13 inches or larger manufactured after Hl99 be equipped with a V-cbip. \\rbfoh 
ma use these rawt_gs; to block indhoid:ual progrn.n1s or -chrume.ls. (Sc:Mop boxes are 
available to a.How consume.rs witb older sets that 'lack this ctipabil'ity to- use V..cltip 
technology.) For further fnfonnano.n on how to restrict a.ccess. to -objr..""Cfion:able 
progmmming, as weU a.,5 othe.r. u...~ful facts. see htlp:/lW'\1t~v.fee.g.orvlparent.r;/. 
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We also •encou:rngc you to conve}' your tom::ems directly to station nlilill.tligement,,, 
in ,vri:-!ing, bccax1se this can he anae:Jfecti,•c mc,;1.hod 'to influence a station~s progr.ammin:g 
dedsfon:s. 

Enclosure 

,. -1y;, ~ 
~Frc!;Y, 

Deputy Chief 
Investiptlon.,.;; and Hearings Division 
Bn:forcem.ent Bmwu 



FKDER.AL COi\tlMUNICATIONS COMMESSJON 
iinRm>errli:mt Bureiuu, IJ1vestigafo'.ins arid Hearfa1gs Division 

445 12lb St,e:en, s.vt ... R<.1,om 4-C:no 
\ j' . ] " r c· ,n.--A! it as. :ungpr,n, ~.J, .. :.a. t,:, :,., 

It.li Reply Refer to: 
EB,os~Hl>0378 

Thar1k you for your complaint about the i,mgrffin.mh1g mi th:e Black Entertaimt1erH 
Net\vork on December '24., 2004. \Ve understand that the Black Bnte:rtainment Network 
is <lisrrilmted bmh by cable systems an<l DBS o;perators.. As your complaint does miol. 
' d.' · ..t L.- • --" l. ' i ' 1· t... f I ' · m 1e.ate '>v11etni;::r you Vl\':W(;,!,t b.1~ progniim1mmg 4 lilll 1s t .re suuJect o yom comp mm on 
cable or satrdlhe television service,. we tin.1ve ~onsidere,i;_f "'het:b1cr ·we could take octi.on 
t1ga.iU1St ,:iihc:r a c{:ible operaM'.tr or a DBS operaJ4'..lt that distributed such programming. Fm' 
the t¢asuns: discus.seJ b~kr,.,,, we l.':.:u11not d!c, S<>. 

As you may ~:nov,,. ind:ec:cm and profane n1ateriral is not pennttted on the afrv,raves 
during the hours \Nff1en children are most Hikely to be \.Yatchtng or listening ~~ 6 a,m. 
through l O p.m, Federat law· prohibits ii, and the rec C1tforces that b'!.V., Hmve-ver, 
Congress has nol prohibire.cJ such contern from being ,earned by cable: systems or DBS 
systt:ms, As a res1,d~,. the- FCC d,oes :not have tlit authority to fine ~Jr oihen1;'i:se take: action 
(tg~inst a cable (.."fp,crator or a OBS l'.}perutoir for dl;stribii..t1:ing in.decent <;i,r p:t()fati:<: rn11te:rial 
0,1 its systen,. 

Wht~c Congress has not prohibited im1ecency or profanity on cable: or satcHitc­
systems, it has forbldckn cable ope:rntors an,d DBS operators from distributing obscrentt)1, 

If a cabfo system or a DBS system d istril:mtes. obsceurty. ,..,,c can take action against it. 
How·e,-'eri the test for whether matcrisal is obsc:enr:: ,,,,as d,evelopcd by the Supn.'111c Court 
and is a very difficult onte lo meeti, To be obscene; material must :s;aHsfy each dement of 
a tiucc:-proog test ( l) an JA:ver,f)ge pe~()n, applying 1;0.nttempOrtJiy commu11tty st~1u~rds., 
rr11.1St ffod the material, as a ,.,,hol,e. arpeals to the pm.nent intert,st in. sex~ (2) the rnaterial 
must portray. ill :a patently o:ffom:ivc way; sexual cond11ct spedatly defined by ~,ppikable 
Jaw; and. 0) 1]1,:: material,, tiiliken as a v,•holc, must lack serio1JS f:itcrnrt. an.is.He. pc•litical, or 
scienti.fic va!IBZ:. Although 'ii!;-e recognize that the prngrarnming .about vthich you 
compfaiocd m.a;y ha,rse be:e:n otl"ensive,,, based \!!JXH1 the inform0titm that y,nu pmvid~d 
:reg~Jrrling (hie ttintent of the prngra.m, we can:1;ot cot1c.!ode that ia 1nee1s !his stringent ie,g.1i 
test. We 1heredt1re have t:Kt basis fb1t action and must d!eny your complaittl. 



\Ve umlerstand your <;<Hl<:,tms. hov,,cv,:r. ff yo1 . .1 c,rnrd:rme to b~ con,;,cmed about 
i:n<lecent rind profane c:onk!lt rJn cfiblt· antVot s~tell it,: ~eJevision, y<nt may wish Ht ronlact 
your me:Jtibe:rs of C-cmgress. Hf Jou 1:W.1.'e :n,,,t done· so sJ:r-e,:1dy; \!fl!!; al'mJI encourage you to 
r>1Y11t~ct the 1nzir1agemeni of yi::mr e:iiblc sys,t,i;~n, or yrJur UBS o~ratx:,r to express your 
objc{:tJ(>n:,, to ~he maternaL that Lr distdbutes. 

l11ank you for .~haring y~Jur concerns whh l~s. \VhHe we arc not ahl,e to dlisdp:line 
your ca:Me or satellite ec1mpany, \Ve· do filld the n.utttber of cr,mpfati~ts '•Y~ rccch~ abottl 
p;;;tcntiJi1Uy fndeci;::nt nridlrit i~rofanie e;a.ble 1:,r ,"\if!tet!ite,· prtJgrnmm rug tnform~tiv~. 

Ct;: Black IEntetUtirttnetlt Net\\/Citk 
2000 T\,t Street, N, W, 
Suite 602 
Wosbingwn. D,C. 20036 

,itl~(tdy, 
" ' -J.( 

1iJiian1 ID. Fr~:::edman 
Th:pmy Chief 
lnves1ig:?!'1iJ'.J1:S :ft.nd A+~arings Division 
Enforc.e.rne:r:n Btureau 
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FEDERAL COMMUNICATIONS COMMISSION 
Enforcement Bureau, Investigations and Hearings Division 

445 12th Street, S.W., Room 4C330 
Washington, D.C. 20554 

March 7, 2005 

In Reply Refer to: 
EB-05-IH-0088 

Danville, Kansas 67036 

This letter responds to your complaint in which you allege that objectionable 
programming was aired during "The Jerry Springer Show." Although we appreciate your 
concern, the information that you have submitted to us concerning this broadcast does not 
provide us with a legal basis to take action. Accordingly, for the following reasons, we 
dismiss your complaint. 

The Federal Communications Commission is authorized to license radio and 
television broadcast stations and is responsible for enforcing the Commission's rules and 
applicable statutory provisions restricting obscene, indecent and profane broadcasts. 
Specifically, title 18 of the United States Code, section 1464, prohibits the utterance of 
"any obscene, indecent or profane language by means of radio communications." 18 
u.s.c. §1464. 

Because the standard for proving that programming is indecent is less rigorous 
than that for proving obscenity, when considering broadcast complaints, the Commission 
generally focuses its analysis on indecency. fu this regard, consistent with a subsequent 
statute and court case, section 73.3999 of the Commission's rules provides that no radio 
or television station shall broadcast indecent material during the period 6 a.m. through 10 
p.m. See 47 C.F.R. § 73.3999. We note that the Commission's role in ove~eeing __ 

·· · ·togfarn.tontenris•Hmited; however; bytlre·First Amendmentto the United States p . . ... . . . . " 
Constitution and section 326 of the Communications Act of 1934, as amended (the 
"Act"), which prohibit the Commission from censoring program material and from 
interfering with broadcasters' freedom of expression. See 47 U.S.C. § 326. Therefore, 
consistent with relevant court decisions, the Commission must exercise great care when 
evaluating programming for possible indecent material. 



The Commission defines indecent speech as language or material that, in context, 
depicts or describes, in terms patently offensive as measured by contemporary 
community standards for the broadcast medium, sexual or excretory activities or organs. 
In determining whether the complained-of material is patently offensive, three factors are 
particularly relevant: (1) the explicitness or graphic nature of the description or images; 
(2) whether the material dwells on or repeats at length descriptions of sexual or excretory 
organs or activities; and (3) whether the material appears to pander or is used to titillate 
or shock. The Commission applies these three factors as part of a balancing test to 
determine if the material is indecent. See In the Matter of Industry Guidance On the 
Commission's Case Law Interpreting 18 U.S.C. § 1464 and Enforcement Policies 
Regarding Broadcast Indecency, 16 FCC Red 7999 (2001). 

We recognize that the material that you have cited may well be offensive to you, 
and we have analyzed your complaint carefully. However, your complaint does not 
provide us with the basis by which we may talce action. Specifically, we are unable to 
malce a determination that the material is actionably indecent because you have not 
provided us with sufficient information regarding the details of what the station broadcast 
and its context. You may refile your complaint with additional information if you so 
choose. You may provide such information in the form of a significant excerpt of the 
broadcast or a full or partial tape or transcript of the broadcast. In whatever form the 
information is provided, it is important that it is sufficiently detailed to allow us to 
ascertain the actual words and language used during the broadcast. Please also provide 
the call sign of the station, its community of license and the date and time of the 
broadcast. You should send your complaint to the Federal Communications 
Commission, Enforcement Bureau, Investigations & Hearings Division, 445 12th Street, 
S.W., Washington, D.C. 20554. If you include electronic media, such as video or audio 
tape or a CD or DVD, with your complaint, please send the complaint and such media to 
Federal Communications Commission, Enforcement Bureau, Investigations & Hearings 
Division, 9300 East Hampton Drive, Capitol Heights, Maryland 20743. 

We appreciate and recognize your concern. To assist you further, we include an 
information sheet that discusses the law with respect to indecent and obscene broadcasts 
and our enforcement procedures. In addition, there is a way that one can avoid 
objectionable programming. Most television and cable networks voluntarily rate much of 
their programming to alert viewers if a show contains language or other material that a 
viewer may find inappropriate. The Act requires that all televisions 13 inches or larger 

. _ mim!lfac.M~d __ c!_fterJ9_99b~-~quippecLw_i1:li a Y :cliiR, whic.h.c.~1 llSe th~s.e ratingsJ9 block 
individual programs or channels. (Set-top boxes are available to allow consumers with 
older sets that lack this capability to use V-chip technology.) For further information on 
how to restrict access to objectionable programming, and other useful facts, see 
http://www.fcc.gov/parents/. We also encourage you to convey your concerns directly to 
station management, because this can be an effective method to influence a station's 
programming decisions. 
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Thank you for your interest. 

Enclosure 

I • ree an 
Deputy Chief 
Investigations and Hearings Division 
Enforcement Bureau 

3 



FE})ERAL COMIVlUNICATIONS COMJVHSSION 
Enfotcernent Bureau. Investigations and Ilearinus Division 

445 l2 th Street, S~V .. Roon1 3-13443 ~­
Washington, D.C. 20554 

...... JulyJ, 2004 

In Reply Refer to: 
EB-04-lH-0226 

Ho1nosassa. Florida 34446-4260 

-
This letter responds to your complaint in which you allege that unlawfol 

programming was broadcast over Station Wtv10R-TV, Lakeland, Florida, during its 
general airing of the "'Jerry Springer Show" from 5:00 to 6:00 p.m., and from 10:00 to 
11 :00 p.n1. Although \Ve appreciate your concern. the inlt)rmation that you have 
submitted to us concerning these broadcasts does not provide us with a legal basis to take 
action. Accordingly, for the following reasons, we deny your complaint. 

The Federal Communications Commission is authorized to license radio and 
television broadcast stations and is responsible for enforcing the Commission's rules and 
applicable statutory provisions restricting obscene or indecent broadcasts. Specifically, 
title 18 of the United States Code, section l 464, prohibits the utterance of "any obscene, 
indecent or profane language by means of radio communications." 18 U.S.C. §1464. 

Because the standard for prnving that programming is indecent is less rigorous 
than that for proving obscenity, when considering broadcast complaints, the Commission 
generally focuses its analysis on indecency. In this regard, consistent \Vith a subsequent 
statute and court case, section 73.3999 of the Commission's rules provides that no radio 
or television station shall broadcast indecent material during the period 6 a.m. through I 0 
p.m. See 47 C.F.R. § 73.3999. We note that the Commission's role in overseeing 
program content is limited, however, by the First Amendment to the United States 
Constitution and section 326 ofthe Communications Act of 1934, as amended (the 
·'Act"), which prohibit the Commission from censoring program material and from 
interfering \Vith broadcasters' freedom of expression. See 47 U.S.C. § 326. Therefore, 
consistent with relevant court decisions, the Commission must exercise great care when 
evaluating programming for possible indecent material. 

The Commission defines indecent speech as language or material that, in context, 
depicts or describes, in terms patently offensive as measured by contemporary 
community standards for the broadcast medium, sexual or excretory activities or organs. 
In determining ,vhether the complained-of material is patently offensive, three factors are 



particularly relevant: (1) the explicitness or graphic nature of the description or images; 
(2) whether the material dwells on or repeats at length descriptions of sexual or excretory 
organs or activities; and (3) whether the material appears to pander or is used to titillate 
or shock. The Commission applies these three fa.ctors as pait of a balancing test to 
determine if the material is indecent. See In the Matter of Jndztstiy Guidance On the 
Commission ·s Case law l11te17Jreting 18 US.C. § 146../. and E11forcemen1 Policies 
Regarding Broadcost Indecency, 16 FCCRcd 7999 (200 l).· 

We recognize that the material that you have cited may ,veil be offensive to you, 
and we have analyzed your complaint carefully. However, your cornplaint does not 
provide us with the basis by which we may take action. At the outset, you state that some 
of the broadcasts that you cite were aired after 10:00 p.rn .. outside of the time period 
during which indecent material is prohibited. Accordingly, those broadcasts are not 
actionable, With regard to the other time period that you cite, in order to take action 
against a licensee for airing indecent programming, we require the specifics of a 
particular broadcast, including the date. time and details of the material aired. Your 
complaint provides no such infommtion. However, the material generally described in 
your complaint, in context, is not sufficiently graphic and/or sustained to meet the 
Commission's standard for indecency. 

We appreciate and recognize your concern. To assist you further, we include an 
information sheet that discusses the lmv with respect to indecent and obscene broadcasts 
and our enforcement procedures. In addition, there is a ,vay that one can avoid 
objectionable programming, l\fost television and cable networks voluntarily rate much of 
their programming to alert viewers if a show contains language or other material that a 
vicv.er may find inappropriate. The Act requires that all televisions I 3 inches or larger 
manufactured after l 999 be equipped with a V-chip, which can use these ratings to block 
individual programs or channels. (Set-top boxes are available to allow consumers with 
older sets that lack 1his capability to use V-chip technology.) For further information on 
how to restrict access to objectionable programming, as well as other useful facts, see 
http://w,vw.fcc.gov/parents/. We also encourage you to convey your concerns directly to 
station management, because this can be an effective method to influence a station's 
programming decisions. 

·rhank you for your interest. 

Enclosure 

Sincerely, 

W~l~M 
Deputy Chief 
Investigations and Hearings Division 
Enforcement Bureau 
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CIMS Report FOIA : Jerry Springer 

Inquiry 

Control ID 

IC Number: 

Status: 

PROBLEM00596538 

Closed 

Submission Method: Email 

Owner: ■ I 
Submitted Time 8/10/2004 12:26:35PM 

Response End Time : 8/25/2004 6:02: l 7PM 

Consumer's Name : UNKNOWN UNKNOWN 

Phone Number ( 000 ) 000 - 0000 

Email : 

Address 1: 

Address 2: 

P.0.Box: 

City/State/Zip : 

Problem Description 

L 1.vrote on 8/10/2004 12:26:35 PM: 

Concerned Parent, 

Jerry Springer seems to have a spot on television that hits too 
close to Prime-Time. His shows are vile. How can the FCC continue to 
have his shows aired???? I try to raise my daughter according to write 
and wrong and it gets tougher and tougher everyday especially when she 
can land on a T.V Channel and see Jerry Springer and guests exhibiting 
pornographic, indecent and obscene gestures. Please do everyone a favor 
and can the show. We don't need to inject that kind of viewing in our 
children's minds. 

Thank you very much in advance ... .-. 

<meta http-equiv=Content-Type content="text/html; charset=us-ascii"> 
<meta name=Generator content="Microsoft Word 10 (filtered)"> 

<!--
/* Style Definitions*/ 
p.MsoNormal, li.MsoNormal, div.MsoNormal 

{margin: 0in; 
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CIMS Report FOIA: Jerry Springer 

Inquiry 

Control ID 

IC Number: 

CIMS00000022273 

06-R0000022273 

Closed 

Consumer's Name: UNKNOWN UNKNOWN 

Status : 

Submission Method : Email 

Owner: 

Submitted Time 4/30/2006 2:44: 17 AM 

Response End Time : 5/2/2006 2: 14:30PM 

Phone Number 

Email : 

Address 1: 

Address 2: 

P.O.Box: 

City/State/Zip : 

Problem Description 

ote on 4/30/2006 2:44: 17 AM : 

FORMAL COMPLAINT 

I thought the showing of live bare breasts was still not permissible on TV? 

( 000 ) 000 - 0000 

On April 30, 2006, I watched a portion of the Jerry Springer program which was broadcast on TV Channel 32, 
from 12:00 midnight until 01 :00 AM, apparently as a taped program earlier in the day. 

During this program females are encouraged by the audience to bare their breasts. They had one of the guests on 
stage that took off her blouse and walked around on the stage nude from the waist up during almost the complete 
time she was on the stage. 

It seems usually they electronically blpt or conceal full nude breast displays by altering the tape. During this 
program they failed to do that on three occasions. Therefore I do not consider it an error on their part. Even once is 
not an error as I am certain these tapes are rigorously edited for what they decide to allow to be broadcast. 

I watched the portion of this program from about 12:30 AM. untill the show went off the air at 01 :00 AM. The 
portion where the program allowed the bare breasts to be shown was 12:35 until 12:55 AM. 

I am against vulgar language, frontal nudity and the exploitation of that on television. I think Jerry Springer's 
program is the disgusting exploitation of people that are in the low income levels of society. I can't do anything 
about that, but I can make a complaint when full nudity is allowed to titillate the public viewing audience. and 
increase their viewing audience. 

If I need to put this complaint in writing please let me know. 
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CIMS Report FOIA : Jerry Springer 

Inquiry 

Control ID 

IC Number: 

Status: 

CIMS00000296427 

07-R296427 

Closed 

Submission Method : Email 

Owner: 

Submitted Time 2/7/2007 7:59:22PM 

Response End Time: 2/8/2007 3:44:59PM 

Consumer's Name : UNKNOWN UNKNOWN 

Phone Number ( 000) 000 - 0000 

Email : --Address 1: 

Address 2: 
P.O.Box: 

City/State/Zip : 

Problem Description 

-on 2/7/2007 7:59:22 PM: 

I am a senior citizen and would love to see television come back the way it was when we had gooood programs 
shown on it. Don't know iffcc does any tv watching. If you would watch the Jerry Springer show you would see 
all the indecent people and hear all the bleeps from their obscene language .... 

The show started with bad talk then females showing their boobs and now its men pulling down their 
pants ... yuk. 

Even tho all that is bleeped and blocked out of the show it is really still bad in its content.. .. 
If something can be done to remove that show and put on something any one including a young child can watch 

that would be a blessing ... 
Thanking you in advance .... I a 

E-mail is 

Access over 1 million songs - Yahoo! Music Unlimited. 
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CIMS Report FOIA: Jerry Springer 

Inquiry 

Control ID 

IC Number: 

Status: 

CIMS00000363651 

07-R363651 

Closed 

Submission Method: Email 

Owner: 

Submitted Time 4/19/2007 4:23:38PM 

Response End Time: 4/20/2007 l 1:39:41AM 

Consumer's Name: UNKNO~ .. WKJ'i.OWN 
r 

Phone Number ( 000) 000 - 0000 

Email : 

Address 1: 

Address 2: 
P.O.Box: 

City/State/Zip : 

Problem Description 

wrote on 4/19/2007 4:23:38 PM: 

While viewing the Jerry Springer show on My 50 Chicago the closing credits failed to censor the boobies of an 
obese women, this is unacceptable martial for day time television. Children are coming home at this hour and 
watch that. This is no joke! 
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CIMS Report 

Inquiry 

Control ID 

IC Number: 

Status: 

CIMS00000365932 

07-R365932 

Closed 

Submission Method : Phone 

Owner: ....-i., 
Submitted Time 4/23/2007 11 :06:08AM 

Response End Time: 4/23/2007 1 l:07:09AM 

FOIA : Jerry Springer 

Consumer's Name : 

Phone Number -. 

Email : 

Address 1: 

Address 2: 

P.O.Box: 

City/State/Zip : KINGSPORT TN 37664 

Problem Description 

Jerry Springer show should be taken off the air 
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CIMS Report 

Inquiry 

Control ID 

IC Number: 

Status : 

CIMS00000607366 

07-R607366 

Closed 

Submission Method : {!hone 

Owner: 

Submitted Time 10/16/2007 5: 10:08PM 

Response End Time: 10/16/2007 5:16:27PM 

FOIA : Jerry Springer 

Consumer's Name:~ 

Phone Number 

Email : 

Address 1: 

Address 2: 

P.O.Box: 

City/State/Zip : EDMONDS WA 98026 

Problem Description 

Jerry Springer show. Very indecent and vulgar. 
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CIMS Report FOIA : Jerry Springer 

ARCHIVED 

Problem ID: 

Status: 
PROBLEM00411923 

Closed 

Submission Method : Email 

Owner: 

Submitted Time 3/18/2004 4:03:25PM 

Response End Time : 3/18/2004 4:09:29PM 

Consumer's Name UNKNOWN UNKNOWN 

Phone Number ( 000) 000 ~· 0000 

Email : 

Address 1: 

Address 2: 
City/State/Zip : 

Problem Description 

How can The Jerry Springer television show have on people who take 
their clothes off in public, which is against the law, be allowed to 
show that on afternoon television? These people are breaking the law 
by having public nudity and it is encouraged by the Springer staff and 
audience and it is shown on afternoon television. Not only that but 
the Springer staff shows girls taking off their tops in their 
commercial. I can not believe that they can get away with this. Can 
you explain how this is acceptable? 
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CIMS Report 

ARCHIVED 

Problem ID: 

Status: 

PROBLEM00423398 

Closed 

Submission Method : Phone 

Owner: 

Submitted Time 3/26/2004 5:10:51PM 

Response End Time: 3/26/2004 5:19:17PM 

Consumer's Name 

Phone Number 
Email : 

Address 1: 

Address 2: 

City/State/Zip : 

Problem Description 

FOIA: Jerry Springer 

=­----

Complaining about the filth that is aired on the "Jerry Springer Show" in the middle of the day. There were women 
exposing their breasts and turning their bottoms toward the TV screen. The consumer believes that the FCC should 
take action to clean up what is going out over the airwaves. 
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CIMS Report 

ARCHIVED 

Problem ID: 

Status: 

PROBLEM00430088 

Closed 

Submission Method : Phone 

Owner: 

Submitted Time : 4/1/2004 1 :22:03PM 

Response End Time: 4/1/2004 1:26:33PM 

Consumer's Name 

Phone Number 
Email : 

Address 1: 

Address 2: 
City/State/Zip : 

Problem Description 

APRIL 1 
JERRY SPRINGER SHOW 
FOX30 
WAWS 
OUT OF JACKSONVILLE FL 
TITLE OF THE SHOW 
"WRECKLESS WOMAN" 
APPROX 12:12PM 

FOIA : Jerry Springer 

--

SHOWED A WOMAN UNDRESSED AND ONLY COVERED BY THE CAMARA MAN AND THEY ALSO 
DID NOT BLEEP OUT THE F WORD. 

JACKSONVILLE, FL 32256 
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CIMS Report 

ARCHIVED 

Problem ID: 

Status: 

PROBLEM00435308 

Closed 

Submission Method : Email 

Owner: 

Submitted Time 4/6/2004 8:49:55AM 

Response End Time : 4/6/2004 8:50:44AM 

Consumer's Name 

Phone Number 
Email : 

Address 1 : 

Address 2: 
City/State/Zip : 

Problem Description 

To whom it may concern: 

FOIA: Jerry Springer 

( 000 ) 000 - 0000 

I would like to file a formal complaint against a particular syndicated television show that aired on Thursday, 
March 25, 2004 at 4:00 pm on station WOLO in Columbia. 

The program was the Jerry Springer show. This program was extremely indecent. I could not hear the sound feed 
for the television show, but the visual was very graphic. The program showed, whether as part of the show, or 
advertisements for future shows, women pulling up their tops to reveal their breasts. The breasts were not visible 
because of blurred images around the chest area, but it was clear what was happening. At commercial breaks there 
was a female erotic dancer dancing on a pole in very suggestive movements to entertain. The kind of dancing that 
goes on in adult night clubs by strippers. Also this program airs at a time when children are home watching 
television after school, and in many homes by themselves. I have been told that as far as Jerry Springer television 
programs are concerned this show waas less indecent, but being less indecent is still indecent. 

My name, address, telephone, and email address are listed below. 

I look forward to discussing this program with someone. 

Sincerely, 
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CIMS Report 

ARCHIVED 

Problem ID: 
Status: 

PROBLEM00436963 

Closed 

Submission Method: Email 

Owner: 

Submitted Time 4/6/2004 4:01:54PM 

Response End Time : 4/6/2004 4:05:04PM 

Consumer's Name 

Phone Number 
Email : 

Address 1: 

Address 2: 
City/State/Zip : 

Problem Description 

1. April,2 2004 9:00-l0am (Jerry Springer-Episode #S012004) 
2. WB network/WL VI 

FOIA: Jerry Springer 

UNKNOWN UNKNOWN 

( 000 ) 000 - 0000 

rt-! a • 

3. Groups of women topless, showing their asses,breasts, on cue with audience shouts, one woman topless, straddles 
an audience member puts her face in audience members breasts. 

I don't care if portions of this were blurred out, this should be on pay TV only! 
My five-year-old daughter asked me what that woman was doing on top of that other woman. How do I explain to a 
five year old what a public, topless sex act is? 
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CIMS Report FOIA : Jerry Springer 

ARCHIVED 

Problem ID: 

Status: 
PROBLEM00444879 

Closed 

Submission Method : Email 

Owner: 

Submitted Time 4/13/2004 7:48:03AM 

Response End Time : 4/13/2004 7:57: 17 AM 

Consumer's Name AMY DERCOOK 

Phone Number ( 000) 000 - 0000 

Email : iill!! 
Address 1: 

Address 2: 
City/State/Zip : 

Problem Description 

Original email 
How can you lobby to remove shows like Jerry Springer? They are trashy, leud 
and offensive. Even with blocking words and naked body parts, the general 
idea gets across and should not be shown during the day when children can 
view. 
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CIMS Report FOIA : Jerry Springer 

ARCHIVED 

Problem ID: 

Status: 

PROBLEM00453242 

Closed 

Submission Method: Email 

Owner: 

Submitted Time 4/19/2004 3:22:22PM 

Response End Time : 4/19~004 3 :23: l 7PM 

Consumer's Name UNKNOWN UNKNOWN 

Phone Number ( 000 ) 000 - 0000 

Email : 

Address 1: 

Address 2: 
City/State/Zip : 

Problem Description 

Dear FCC, 
For several years Jerry Springer had encouraged all the women to lift up 
their blouse and 
expose themselves and moon the audience with little squares shown at 
broadcast time 
during the day. I think this was supposed to show how brave they were or 
something. 
then he would give a little prize. Then it evoved to JJ performance and I 
noticed it 
on the Dave Letterman show. The girl junped up on his desk and took her 
clothes off. 
TV News locally showed the women in a bar doing this and I think it has 
gone on too long. 
I think Jerry Springer had allowed this on his show for a long long time. I hope you fine Jerry Springer and Dave 
Letterman and local news. News seems to overly air anything like that. 
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CIMS Report 

ARCHIVED 

Problem ID: 
Status : 

PROBLEM0046525 l 

Closed 

Submission Method : Email 

Owner: 

Submitted Time 

I' - IT a 
4/28/2004 2:56:50PM 

Response End Time : 4/28/2004 2:58:47PM 

FOIA: Jerry Springer 

Consumer's Name UNKNOWN UNKNOWN 

Phone Number 
Email : 

Address 1: 

Address 2: 
City/State/Zip : 

( 000 ) 000 - 0000 

& 3 IL 

Problem Description 

Things were a bit slow after lunch today so I found myself "surfing" my DIRECTV channels for something 
interesting to watch. One of the channels I reviewed was Warner Brothers Channel 18 (Orlando) which was 
broadcasting the Jerry Springer Show. 

The segment I watched included two black transvestite women and their mutual boyfriend. The violence between 
the participants and the muting of the obscene language and exposed breasts and rear ends was nothing short of 
disgusting. 

It amazes me that the FCC continues to allow this kind of programming to be available to the general public, 
including children who probably learn to consider this behavior acceptable. 

I don't know what legal basis there is for this show to continue to be available for general viewing, but I think 
someone in the FCC needs to hurt their head on how to eliminate it, or at least give it an "R" rating requiring it as 
pay per view only. It is sad to think that a live audience wants to participate in this show, and that a "local" channel 
hass such a low set of standards that they would air it. 

Regards 
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CIMS Report FOIA: Jerry Springer 

ARCHIVED 

Problem ID: PROBLEM00468519 

Closed 

Consumer's Name : UNKNOWN UNKNOWN 

Status: 

Submission Method : Email 

Owner: 

Submitted Time 4/30/2004 2:53:04PM 

Response End Time : 4/30/2004 2:54:21PM 

Phone Number 
Email : 

Address 1: 

Address 2: 
City/State/Zip : 

Problem Description 

-----Original Message----­
From 
Sent: Friday, April 09, 2004 2:02 PM 
To: FCCINFO 
Subject: jerry springer show is an abomination ofwomenhood. 

dear sirs. 

( 000 ) 000 - 0000 

◄ as 2 

i,a woman,a proud citizen of the usa,isnt proud ofwb channell l in nyc,today,by coincidence ,i opened the tv on the 
above channel,it was approximately at 9:00 am,and there was the most explicit programm",THE JERRY 
SPRINGER SHOW". 
i dont understand your fininging the clearview stations,but,you let the jerry spreinger show go on,a real pomografic 
show ifthere is any,especially,when kids are home for the holidays and vacations.it is a violation of our existence 
and womanhood. 
sincerely 
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